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[[eHepaNbHUI OOTOBIP MPO HafaHHA NAATIXHWUX NOCAYT ONg PI3NYHNX
ocib

1. 3arasibHi NONOXKEHH4

1.1. JaHnn [oroBip yKNafaeTbCsa M Paysera Ta KnieHTOM.

1.2. NpeameT Oorosopy: B faHOMy J1oroBopi BCTaHOBOKTLCA OCHOBHI YMOBU BiAHOCUMH MiXK KnieHTOM Ta
Paysera B npoueci peectpauii KnieHTa B Cnctemi, BioakpuTTa PaxyHKy Paysera Ta KOpUCTYBaHHS iHWMMN
nocnyramm Paysera. [logaTkamn go [orosopy, yrogamMmu Ta rnpaBuiamm, WO € HEBIA'€MHOK YaCTUHOK LbOro
[oroBopy, BU3Ha4YalOTbCA YMOBWU HaZaHHA nocayr Paysera, Wo BCTYNalOTb B CUAY MiCAa TOro, K KnieHTt
03HANOMUTBLCA 3 HAMMK Ta MOYHE KOPUCTYBaTUCS BiaNoBigHMMK nocayramu. KpiMm uboro [lorosopy, BigHOCUHN
MiX Paysera Ta KnieHTOM, NOB'A3aHi 3 HaJdaHHAM NOCAYT, PErylolTbCA YAHHUMN Woao0 KiieHTa
HOPMaTUBHMMUW aKTaMn, yKNageHnMun 3 KnieHToM yrogamu, npasuiamMm, a TakoX NpuHUMNamMmm po3cyanmBocTi,
CrpaBenIMBOCTI Ta YECHOCTI.

1.3. Nannn Oorosip aBns€ co60i0 BaXKJUBUA JOKYMEHT, KU MOBUHEH By TW peTesibHO BUBYEHUIA KNiEHTOM
rnepL, HiXK KnieHT 3apeecTpyeTbca B CucteMi, BigKpue PaxyHOK B Paysera Ta rno4yHe KOpUCTYBaTUCS iHWLINMU
nocnyramu Paysera. NpoCcrMo yBa>KHO 03HaNOMUTUCSA 3 YyMOBaMu Lboro lorosopy nepu, HixkK 3 HUMWU
noroanTucsa. B paHomy lorosopi Ta JoAaTKax A0 HbOrO ONMUCYIOTbCS MEBHI PU3MKK, NOB'A3aHi 3
BUKOPUCTAHHAM CNCTEMMU, @ TaKOXK HAZAKTbCA IHCTPYKLUIiT 3 6e3ne4HOro KopncTyBaHHAa CUCTEMOIO.

1.4. JopaTkn A0 Lboro JloroBopy ABASIOTLCA yroAaMu, Ha OCHOBI SKUX KnieHT Ta Paysera y3roaXytoTb
KOPUCTYBaHHSA BIAMOBIAHMMN NOC/yraMu, 3a3HavyeHuMmu B [logaTkax. BctaHoBseHi B [looaTkax yMOBU €
creuiabHUMK MOJIOXKEHHSMU, WO MaloTb NMepeBary Hajg iHWMMKW NMosioXXeHHaMK [lorosopy. Mo Mipi Toro, sk
KnieHT noYmHae KOpUCTyBaTMUCA NOCAyraMun, SKMMM A0 LLbOro 4acy He KOPUCTYyBaBCSA, A0AATKOBO B CUIY
BCTYMatoTb BigNoBiAHI JoaaTku gaHoro Jlorosopy. SAKLWO ANS NOYaTKy HaAaHHA HOBUX NOCAYr HeobxiaHOo
000aTKOBO NPONTW Npoueaypy niaTeepa>eHHs O6ikoeoro 3anncy abo HagaTu A00aTKOBI JOKYMEHTU, HOBI
MoCcayrn No4YnHaTb HafaBaTUCA TifIbKU NiCNS BUKOHAHHSA BCiX 3a3HaveHux Paysera fin.

1.5. Mpun3HadeHi Tinbkn gns KopmncTyBaydiB MoOJI0OXKEHHS LbOro [JoroBopy He NowwnpoTbCA Ha KnieHTIB, AKi He €
KopucTyBadamum Ta Ail0Tb BiANoBiaHO Ao JlorosBopy Ta/abo OofaTkiB A0 HBOMO 3 METOH0, MOB'A3aHOI0 3 iX
6izHecomMm, Toprisneto abo NpogecinHow AiaNbHICTIO.

1.6. OCHOBHI TEpPMiHU, LLLO BUKOPUCTOBYIOTLCS B [loroBopi:

2. PeecTpauia B Cuctemi Ta ctBopeHHA OBIKOBOTo 3anucy

2.1. Ona Toro, wob novyaTn KOpUCTYBaATUCA Nocayramm Paysera, KnieHT NOBMHEH 3apeecTpyBaTnca B Cuctemi.
Paysera BrpaBi BioMOBUTWN B peeCTpaLii HOBOro KJjlieHTa 6e3 NosSICHEHHS NMPUYNH, NpoTe Paysera rapaHTYE, WO
NnPUBOAOM 0151 BiAMOBUM B PEECTPaALLl 3aBXX AN CNy>XaTb BaromMi NpuynHu, ki Paysera He 3060B'si3aHa abo He
Ma€ npaBa PO3KpMBaTL.
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2.2. Nip yac peecTpauii B Cnuctemi gna KnieHta ctBoptoeTbcs ObnikoBuin 3anuc. O6nikoBuid 3annc € ocobnCTUM i
KOPUCTYBaTUCS HUM (NiAKAKOYaTUCA) MAE NpaBo anwe BAacHUK, To6to KnieHT. Micna peectpauii KnieHTa B
CucTteMmi Ta cTBOopeHHS 06n1ikoBoro 3anucy, ansa KnieHta aBToOMaTU4YHO BiAKpMBAETLCA PaxyHOK Paysera, akui
AOi€ BigNOBIAHO A0 NPUHUMMIB, ONMMUCaHMX B po3ainax 4 Ta 5 uboro Jorosopy.

2.3. KnieHT Mo)ke MaTu nuwe oamH O6nikoBuia 3anuc.

2.4. Norosip HabyBa€ YMHHOCTI Nicnsa Toro, Ak KnieHT 3apeecTpyBaBcsa B Cuctemi, 03HaMOMUBCSH 3 YyMOBaMm
uboro [loroBopy Ta e/1eKTPOHHUM CNOCOBOM MOroAnBCA IX 4OTPUMYBATUCS, Ta Ai€ NPOTArOM HEBU3HAYEHOIrO
TepMiHy.

2.5. PeecTpauisa Knienta B Cuctemi o3Ha4a€ NigTBeph>XeHHs TOro, Lo BiH 03HanMoOMUBCA 3 yMoBaMin [Jorosopy,
MOroaXy€eTbCs 3 HAMK Ta 30060B'A3YETLCA IX AOTPUMYBATUCL. Paysera Hagae nocnyru ocobam, ki 4OCAran Biky
7 (cemn) pokiB. Ocobam, aki He gocarnu Biky 7 (cemu) pokis, 3ab6OpPOHAETLCHA KOPUCTYBATUCHA NOCAYramMm
Paysera. 9kwo KnieHT € ocoboto, sika He gocsrna Biky 18 (BiciMHaguaTwn) pokiB, BiH 3060B'sA3aHUN HagaTwn
NMMCbMOBY 3rofly CBOIX 3aKOHHUX NpeacTaBHUKIB (BaTbKiB/onikyHiB abo niknyBasibHUKIB). Paysera Ma€e npaBo B
OyAb-9KNI Yac BMMaraTu npen'asuTu NMCbMOBY (B T.4. HOTapiasibHO 3aBipeHy) 3roAy 3aKOHHUX NMpeacTaBHUKIB
KnieHTa (6aTbKiB, onikyHiB abo niknyBanbHUKIB). AKLLO NPOTAroM BCTaHOBNEHOro Paysera TepMiHy KnieHT He
HaZa€ NMCbMOBOI 3roamn, Paysera Ma€ NpaBo HeramHo 3ynMHUTU HadaHHA Mocnyr (noBHiCTIO abo YacTKOBO).

2.6. KnieHT nigTBEpPAKYE, LLO Mif Yac peecTpauii B Cnctemi HMM byna HagaHa AOCTOBIpHa iH(opMaLis Npo
cebe i Wo Ha Oani, 3MiHOYM abo OoMNoBHIOKYKM AaHi Npo cebe, BiH byne HagaBaTu nullie OOCTOBIPHY
iH(bopMaUito. KnieHT Hece BigNOBiAaNbHICTb 3a ByAb-AKi 36MTKN, LLO BUHUKAN B pe3ynbTaTi HAfaHHSA HUM
HEeBIPHUX OaHUX.

2.7.Y Bnnapgkax, nepenbayeHux Jorosopom abo CnucTeMoto, @ TakKoX 3rifHO 3 BCTaHOBJIEHUM NOPAAKOM,
KnieHT NoBMHEH NigTBEPANTUN peecTpaLito O6NiKoBOro 3anmcy, HagaHHA HoBoi Mocnyrmn abo YacTuHu Mocnyrn,
nponTu ineHTugikauito KnieHta, wob HagaHHaA Mocnyr 6yno po3noyaTo abo BiaHOBMEHO. |aeHTUdIKaLis
KnieHTa Ta niaoTBepaXeHHs peectpauii ObnikoBoro 3anucy Ta HoBux Mocnyr HeobxigHi Ana 3axXucTy iHTepeciB
KnienTa Ta Paysera.

2.8. Paysera ma€e npaBo BMMaraTu gaHi Ta/abo AOKYMEHTU, 3a A4OMNOMOro Skux Paysera moxe igeHTudikyBaTn
Ta/abo oTpMaTn Ba)KnmMBY iHhopMaLito Npo KnieHTa, HeobXigHy ANa HaneXxHoro HagaHHA MNocnyr. KoHKpeTHi
haHi Ta/abo ookyMeHTU, ki HeobxigHO HagaTwu, 6yayTb BKa3aHi B NoBigomaeHHi ana KnieHTa npo HeobxioHicTb
NponTK npouenypy ineHTudikauii KnieHta abo iHwWy npoueanypy NigTBEPOXKEHHS.

2.9. Nip yac ipeHTndikauii KnieHta Paysera ma€e npaBo BuMaraTu Big KnieHTa HagaTn opuriHanm HeobxigHux
Paysera nokymeHTIiB Ta/abo ix konii, Ta/abo Konii [OKyMeHTiB, 3aBipeHi HOTapiycoM abo iHLIOK YNOBHOBa>XXEHOLO
Aep>xaBoto 0coboto.

2.10. Micus, npouenypwn, yMoBM Ta Tapudu npouecy igeHTudikauil Bka3aHi TyT.

2.11. B okpeMux BmnagKax, BAKOHYOYN BCTaHOBJIEHI 3aKOHOM 3060B'A3aHHSA, abo KoM LbOro BMMarae Tun
NOKYyMeHTiB (Hanpuknaa, HeobxigHO HagaTu opuriHan AokymeHTa), Paysera mae npaBo BuMaraTu Big KnieHTa
MPONTK Npouenypy iAeHTUdiKaLii KOHKpeTHMM crnocoboMm, BKa3zaHUM Paysera (Hanpuknag, B LeHTpi
o6cnyroByBaHHS KIEHTIB).

2.12. CTOpoHN OOMOBAAIOTBLCA MPO Te, Wo KNiEHT MoXXe nigTBepaKyBaTn CBOI OKYMEHTU (Hanpukiag,
AOroBOpW, OOBIPEHOCTI i T.4.) 3@ AONOMOro eNnekKTPOHHUX 3acobiB (BKAKOYaOUM, ane He 0BMeEXYUYNCh
creuianbHOK PYYKOIO (CTUAYCOM) ANA NiANUCY Ha eKpaHi).

2.13. Paysera Ma€ npaBo BMMaraTu Bifi KnieHTa goanaTKoBy iHopMauito Ta/abo 4OKYMeHTN, NOB'sA3aHi 3
KnieHTom abo 34iCHIOBAHMMN HMM OMepaLisiMi, a TaKo)X Ma€ NpaBo NPU3YNMHUTKY 34iRCHEHHS onepaLlii
KnieHTa go Tux nip, nokn KNieHT He HagacTb A4OAATKOBY iHpOpMaLito Ta/abo AOKYMEHTU, MOB'A3aHi 3
npu3ynuHeHoto onepadieto. Kpim Toro, Paysera ma€e npaBo BUMMaraTu Big KnieHTa 3anoBHOBaTK Ta NEPiOANYHO
OHOBJIIOBATW AaHi «AHKEeTU KNieHTa». AKLo KNiEHT He HagacTb AO0AAaTKOBY iH(opMaLlito Ta/abo AOKYMEHTH
MPOTAroM BCTaHOBNIEHOro Paysera po3yMHOro cTpoky, Paysera Ma€e npaBo NpUNMHNTK HagaHHsa MNocnyr KnieHTty
(noBHicTio abo YacTKoBO). Paysera Ma€e npaBo BUMaraTu, Wob Konii 4OKYMEHTIB, WO HadatTbCsa 6ynn 3aBipeHi
HoTapiycoM Ta/abo nepeknageHi NpnHarMMHi Ha ogHy i3 MpuUAHATHUX Ona Paysera MoB. YCi JOKYMEHTU Ta
iHpopMaLisa roTyloTbCA Ta HafalTbCA 3@ PaXyHOK KnieHTa.
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2.14. Mpo ycniwHe niaTBepa)xeHHst O671ikoBOro 3anucy, No4aTok HagaHHA HOBOI MNocnyru abo NOHOBNEHHS
HagaHHA NpusynuHeHoi Mocnyrn KNieEHT CNoBilWaeTbLCA N0 €NeKTPOHHIN nowTi, agpeca Akoi byna BKazaHa HUM
nig Yac peectpauii B Cuctemi, abo SMS-noBigoMAeHHSAM, SKLLO Npu peecTpauii KnieHTom 6yno BKasaHo nuile
Homep MobinbHOro TenedoHy.

2.15. 9dKkwwo KnieHT HagaB HeBipHi AaHi Nnpo cebe, BiH 3060B'A3aHUI iX BUNPABUTU, @ SKLLO Yepe3 HETOYHICTb
naHnx KnieHtoM 6yno cTBopeHo Kinbka O6nikoBux 3anucie, KnieHT 3060B'sA3aHni noBigoMnTn npo ue Paysera,
wo6 cteBopeHi O6nikosi 3anucu 6ynm ob'egHaHi B 0oMH. Y pasi NOpyLLUEeHHS YMOB LbOro MyHKTY KnieHT Moxe
6yTn 3ab610KOBaHNN, 3AiNCHEHI HUM onepaLii BU3HaHI HeLINCHUMK, a OaHi, y pa3i HeobxigHOCTI, NepeaaHi
MPaBoOOXOPOHHNM OpraHam.

3. BapTicTbk llocnyr Paysera Ta nopd40K IX ornaaTy

3.1. lliHn Ta cTpoKKn HagaHHA nocnyr Paysera OroBopoTbCA Yy BianoBigHOMY po3aini [LoroBopy, Ha CTOPIHLL
Tapudis abo B logaTKy, NpUCBAYEHOMY KOHKPETHIN Mocnysi.

3.2. dkuwo Paysera 3MeHLWYE 3a3HaveHi B Cnctemi 3aranbHi Tapudm Ha Mocnyrn, HOBiI Tapndun 3aCTOCOBYIOThLCS
wonno KnieHTa He3anexHo Bif Toro, 4u 6ys KnieHT Npo ue noiHpopMOBaHMA Y1 Hi, 3@ BUHATKOM BUMALKIB,
Ko Tapudum 6ynm 3MiHeHi onncaHmm B 11-my po3gini cnocobom.

3.3. KoMicinHa nnaTa CcTaryeTbcs Paysera B HaCTynHUX BUNagkKax:

3.3.1. npwu 34incHeHHI NMnaTixKHOT onepauii;

3.3.2. aKkwo KomicinHa nnaTta He cnucyBasiacsa npu 34incHeHHi MNMnaTixkHOT onepaduii, Paysera mae npaBo cnucaTu
KomicinHy nnaTy 3 paxyHKy KnieHTa ni3Hiwe, ase He Mi3Hilwe, HiXK Yepe3 2 (aBa) poku nicnsg 34inCHeHHS
MnaTi>xHOT onepaduii. KnieHT iHthopMyeTbcsa Npo KoMiCinHy nnaTy, CNncaHy 3 NOro paxyHKy BiANOBIAHO A0

OMNMCaHOro B aHoOMy MyHKTiI NOpPSAAKY, B 3BiTi 3a Ton nepion, konu 6yna cnncaHa KoMmicinHa nnaTa;

3.3.3. KomiciHa nnaTa 3a onepauito BKa3yeTbCA KNieHTY nepef 34incHeHHAM MnaTi>xHOT onepauil, aKLwo
npaBusia KOHKpeTHoro MNnaTixkHoro 3acoby abo MNocnyru He nepeanbayatoTb iHLE.

3.4. KnieHT NigTBEPAXKYE, LLO YBa>XHO 03HANOMMBCA 3 BAPTICTIO Ta CTPOKaMW 34iNCHEHHS MAaaTiXXKHUX
nepekasiB i ycix Mocnyr Paysera, siKi 3aCToCOBYOTbCA A0 KnieHTa abo akTyasibHi 018 HbOTrO.

3.5. Paysera ma€ npaBo cnucatu KoMmicCinHy nnaTy 3 PaxyHKy, 3 AKoro 3aincHioeTbesa MNnaTixkHa onepauis, abo 3
iHWKNX PaxyHKiB, BiaKpUTUX B Paysera.

3.6. KoMiciiHa nnaTa CTAryeTbCs y BaatoTi, 3a3HaveHin B [lorosopi, lonaTky abo Ha Beb-cTopiHKax, MOCMAaHHS
Ha fAKi MiCTATbCA B LboMy [loroeopi abo LoaaTky.

3.7. KnieHT 3060B'A3yeTbCs 3abe3neyunTtn, wob Ha PaxyHKy Byna [ocTtaTHA CyMa KOWTiB ang cnsaaTtn abo
cnmncaHHa KoMicimHoi nnaTtu. AKLWwo Ha PaxyHKY HeoCTaTHbO KOLWTIB ANs crnsiaTn KoMiCimHOT NnaTuv B NMeBHiIn
BantoTi, Paysera mae npaBo (ane He 3060B'AA3aHa) cnucaTn KoMicinHy nnaTy i3 KowTiB, Wwo 36epiratoTbCs Ha
PaxyHKy B iHWIil BantoTi, KOHBEPTYBaBLUW L0 BaOTYy B NOTPIOHY BantoTy 3a Kypcom obMiHy BantoTu Paysera,
wo aie ana KnieHta. CtaHOapTHUIA Kypc 06MiHY BantoTK NyONiKYETLCA TYT. AKWO Ha PaxyHKy 36epiratoTbcs
KOLUTKM B KiJIbKOX iHLIWX BastoTax, Paysera MoXke iXx KOHBeEpTyBaTW y BaJIlOTy ON8 CNJaTWU, BUXOOA4M i3 iX
anaBiTHOro NOPAAKY CKOPOYEHUX MiXKHAPOAHMX Ha3B BaloT.

3.8. He cnnaTtuBwn HagaHi Paysera MNocnyru cBoevyacHo, KnieHT, Ha BuMory Paysera, 3060B'si3aHUA cnnaTuTuU
Paysera neHto B po3mipi 0,05% 3a KOXKeH NMPOCTPOYEeHN AEHD.

4 BinkpnTTd PaxyHky Paysera. Cnocobu 36epiraHHga KowTIiB KnieHTa Ha PaxyHKy Paysera.
YMOBU BHECEHHHA, MepeKkasy Ta 3HATTA KOLWTIB.
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4.1. Ha ocHoBi uboro florosopy s KnieHta B CUCTEMi Ha HEBM3HA4YeHUIN TEPMiH BiAKPNBAETLCA PaxyHOK
Paysera.

4.2. PaxyHoK Paysera 003B0osSI€ KNiEHTaM BHOCUTW Ta NepepaxoByBaTy KOLUTK Ha CBill PaxyHOK, a TakoX
36epiraTy Ha HLOMY KOLUTW, NpPU3HaYeHi AN 34iNCHEHHS NepeKasiB, pobuTn MicueBi Ta MiXXHapOAHi FPOLUOBI
nepekasu, 34iNCHI0OBaTU NJaTexXi, OTPUMYBATU KOLWITW Ha PaxyHOK, orJjladyyBaTn ToBapu Ta Nocayru Ta
34iNCHIOBATM iHLWI onepauii, 6esnocepeHbO NOB'A3aHi 3 FPOLLIOBMMMK NMepeka3amu.

4.3. 3anexHo Bifg niueH3ii, oTpuMaHOiI KOMMaHi€ rpynn Paysera, ska 3apeecTpyBasia KnieHTa i Hagana nomy
PaxyHok Paysera, kowTn KnieHTa Ha PaxyHKy Paysera, MoXyTb 36epiratnca ogHMM 3 HaCTYMHUX crnocobiB:

4.3.1. y Burnsani EnekTpoHHMX rpowen, siki Paysera Bunyckae nicnsa Toro, sk KnieHT nepekasye abo BHOCUTb
KOLWITW Ha cBin PaxyHok Paysera. lMicnga Toro, sk KnieHT BHiC, NepeKkasaB 4/ OTPUMaB KOLWTU Ha PaxyHOK,
Paysera, oTpuMaBLUK iX, 3apaxOBYE Ui KOWTW Ha PaxyHoK KrieHTa, TakKuM YMHOM BUMYCKal4n ENeKTPOHHI
rpouwi 3a HoOMiHaNbHOW BapTicTio. LIi EnekTpoHHi rpowi 3akpinaooTbcs 3a KnieHToM, 36epiratoTbca Ha PaxyHKy
Paysera KnieHTa Ta 3axuuWeHi BignoBigHO 00 IOPUONYHUX BUMOT;

4.3.2. y BUrnagi kowTiB (rpoLwoBOi CyMU), HOMiHalbHa BapTiCTb AKUX BiAMOBiAAa€E HOMiIHaJ/IbHIN BapTOCTi KOLUTIB
(rpowoBoi cymun), BHeceHUx, oTpnMaHux abo nepepaxoBaHnx Ha PaxyHoK Paysera.

4.4, KOHKpeTHUI crocib 36epiraHHa ENeKTpoHHUX rpolleni abo KowTiB (FpoLoBoi cyMu) (Aani pa3oM - KOLWTH)
Ha PaxyHKy Paysera KnieHT Bu3Ha4va€e B O6n1ikoBoMYy 3anuci, obpasLumn hyHKLiI0 «[TONOBHEHHS paxyHKYy», siKa
MiCTUTb IHCTPYKLIiT LLOAO KOXXHOIo cnocoby BHECEHHS KOLWITIB. IHCTPYKLUIT WO0A0 BHECEHHS KOLWTIB Ta AaHi, Wo
MIiCTATBCS B HMX, BBaXKaloTbCSA (MOXXYTb BBaXKaTUCs) YHIKanbHUMUN ineHTUdikaTopamu, aki HeobxigHi gns
HafleXXHoro 3aincHeHHs MnaTixkHOT onepauii.

4.5. HoMiHanbHa BapTiCTb KOWTIB 36ira€TbCsi 3 HOMiIHAIbLHOI BapPTICTIO KOLWTIB, BHECEHMX abo nepepaxoBaHNX
Ha PaxyHok Paysera.

4.6. KowTw (3a BUHATKOM EnekKTpoHHUX rpoluen), wo 36epiratoTbcst Ha PaxyHKy Paysera, MOXYTb BBa)KaTucCs
BKJ1a4oM, 3a 36epiraHHS AKOro MoXXyTb CrJjladyyBaTUCh BiACOTKM BiAMNOBIOHO 00 YMOB OKpeMoro [logaTka Lboro
Horosopy. Mpu LuboMy Paysera HiKOJIM He CNJ1avYy€E BiACOTKN i HE HaAa€E XXOAHUX IHLWNX BUrog, NoB'A3aHnX i3
CTpOoKOM 36epiraHHa KnieHToM Ha PaxyHKy Paysera EnNeKTpoOHHUX rpoLuen.

4.7. B ogHOMY i TOMY X O6nikoBoMy 3anunci KNnieHT Mo)Ke CTBOPUTU Ta ByTK BNAaCHUKOM KiflbKOX PaxyHKiB
Paysera, siki BiH MO>Xe BUKOPUCTOBYBaTW Ha CBil pO3CyA.

4.8. 3a 6baxxaHHAM KnieHTa, KowTwK, Wo 36epiratoTbcs Ha PaxyHKy Paysera KnieHTa, y 6yab-aKunin 4ac
3HIMalTbCA (BUKYMNOBYOTbLCS) 3@ HOMiHA/IbHO BAPTICTIO (3@ BUHATKOM nepenbavyeHux [oroBopoM BUMaaKIB,
KOJIN KOPUCTYBaHHSA PaxyHKoM obMexxeHo).

4.9. CBOoE€ bakaHHSA NMpo 3HATTSA (BUKYM) KOoWwTiB KNiIEHT BUCNOBJIIOE CTBOPIOOYN MNnaTixkHe AopYyYeHHS Ha
rnepekas KowTiB 3i cBOro PaxyHKy Paysera Ha 6yab-aKuin iHWWN BKa3aHnn KnieHToOM paxyHoK (6aHku Ta
€NIeKTPOHHI NNaTiXKHI CMCTeMM, Ha sKi Paysera MoxXke nepeBecTu KOLWTW, BKa3aHi TyT) abo Ha NOBePHEHHS
KowTiB 3i cBoro PaxyHky Paysera iHwWnMn cnocobamu, BkasaHuMmm y Cuctemi Ta nigTpumyBaHnmMin Paysera.
Paysera Ma€e npaBo 3aCTOCOBYBaTK 0OME)XEHHSA Ha 3HATTA (BMKYM) KOLWTIB, AKi NnepenbayeHi TyT.

4.10. XXogHux creuiasbHUX YMOB 3HATTA (BUKYMY) KOLWTIB, BIiAMIHHUX Bif CTaHAAPTHUX YMOB lMnaTi>KHNX
rnepekasiB Ta iHWKMX MNnaTiXKHUX onepauin, Wo 34iNCHIOITLCA 3 BUKOPUCTaHHAM PaxyHKy Paysera, Hemae. Cyma
KOLWTIB AN 3HATTA (BUKyny) abo nepekasy obupae KnieHT.

4.11. lopaTKoBa MJjaTa 3a 3HATTA (BMKYM) KOLWTIB HE CTArYeTbCA. Mpn 3HATTI (BUKyNi) KowTiB KnieHT cnnadvye
3BMYanHy KoMmicinHy nnaTty 3a 3gincHeHUn MNMnaTi>KHUN Nnepekas 4m BUnaaTy, PO3Mip AKOI 3a/1eXXUTb Bif
3aincHioBaHoi Knientom MnaTixkHOT onepauii. CTAryetbcs ctaHgapTHa KoMicinHa nnaTa Paysera 3a nepekas
abo BunnaTy KoLWTIB.

4.12. Y pa3si, 9kwo KnieHT po3puBa€ [1Orosip Ta 3BEPTAETLCA 3 MPOXaHHAM 3aKpuUTK PaxyHok Paysera Ta
Buganntu Obnikosuin 3annc B Cncrtemi, abo akwo y nepenbaveHnx [Lorosopom BMnaakax Paysera npunnHse
HagdaHHA KnieHTy noB'a3aHuXx 3 PaxyHkoM nocnyr Ta suaansge ObnikoBui 3anmnc KnieHTa i3 Cucrtemu, KowTw,
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o 3HaxoaATbCs Ha PaxyHKy Paysera, nepepaxoByOTbCS Ha BKasaHuin KnieHToM BaHKIBCbKUIM paxyHOK KrnieHTa
abo eNneKTPOHHUN NNaTi>XKHUA paxyHOK B iHLWIiN cucteMi. Paysera Ma€ npaBo cnmMcaTu 3 CYMU, LLLO MOBEPTAETHLCA
HanexHi Paysera kowTwn (HanexxHy Paysera, ane He cnnadeHy KnieHTomMm KoMmiciHy nnaTy 3a HafaHi Paysera
Mocnyrun, a TakoXX BUTPaATKU, BKJKOYAKOYUM, ane He 0OMeXXy4Ynch WTpadamm, HaknageHnMn MixxHapoaHUMUN
opraHizauiaMmun nnaTi>XHUX KapT, iHWKUMK hiHAHCOBMMU yCTaHOBaMu Ta/abo Aep>XaBHUMN yCTaHOBaMu, Ta
BigWKoAyBaHHAM 36UTKIB, O BUHUKAN Yy Paysera B pe3yfbTaTi nopyleHHsA KnieHToM uboro [loroesopy). Y pasi
BUHMKHEHHSA crnopy MixX Paysera Ta KnieHToMm, Paysera Mae npaBo 3aTpMMaTu KOLITU, SKi BUCTYNaTb
npeamMeToM Cnopy, A0 BUPILLEHHS cnopy.

4.13. 9KWwo noBepHy TN KOWTU KNIEHTY HEMOXXIMBO 3 MPUYMH, LLO He 3anexaTb Big Paysera, KnieHT HeramHo
MOBIAOMNAETBLCA MPO Le. KnieHT 3060B'a3aHNIA HEranHO BKa3aTu iHWWA paxyHoK abo HagaTu OAATKOBY
iHpopMaUito, HeobXiaHY AN MOBEPHEHHSA KOLUTIB (3AINCHEHHS NaaTexy).

5. BukopuctaHHa PaxyHKy Paysera

5.1. KnieHT Mo)xe KepyBaTu PaxyHKoM Paysera oHnalH, Nigkalo4YmMBLINCL A0 cBoro O6nikoBoro 3anucy 3a
[0MOMOrol CBOro iMeHi ans nigkntovyeHHs Ta Maponsa B 6pay3epi abo yepe3 [loaaTok Paysera, nponiwiosLIn
[00aTKoBY npoueaypy NMocnneHoi ayTeHTUdiKauil WASxXoM BBeAEeHHS OTPMMaHOro 3a AonoMorot SMS-
MoBiAOMNEHHS 0gHOPa30Boro koay 6e3snekun abo Yyepes dyHKLUIiO NigTBEPAXKEHHA [logaTKy Paysera.

5.2. Paysera Hagcunae KnieHTy ogHopa3oBuin koa 6e3nekn 3a gonomorot SMS-nosigoMmneHHsa abo gae
MOXJIMBICTb NiATBEPANTU Aito Yepe3 yHKLUIto nigTBepaxeHHsA JloaaTKy Paysera B HacTynHMX BUnagkax:

5.2.1. konn KnieHT nigknto4daeTbcs Ao ceoro O61iKoBOro 3anmcy 3 HOBOro NPUCTPOLO;
5.2.2. konn KnieHT 3MiHto€ Maponb O6nikoBOro 3anucy;

5.2.3. Konn KnieHT 3MiHIO€ BKa3aHy B OBnikoBOMY 3anunci agpecy eNeKTPOHHOI NOLWTK;
5.2.4. konn KnieHT 3MiHI0€ BKasaHu B O6nikoBoMy 3anmci Homep TenedoHy;

5.2.5. y Bunagkax, 3a3HadeHunx Oep>kaBolo, B AKill 3HaxoQUTbCS NliLeH30BaHa KoMMaHia rpynun Paysera, wo
3apeecTpyBana KnieHTa, Ta (abo) y npaBoBux akTax €sponencbkoro Cotosy, Kosm 060B'A3KOBO 3aCTOCOBYBATU
npouenypy NMocuneHoi ayTeHTUIKaLil;

5.2.6. Konn KnieHT nigkntodaeTbcsa 4o O6NiKoBOro 3anmncy 3 ToOro Camoro NpucTpoto, SKLWOo A0 Lboro KnieHTt
BUWLLOB 3 HbOIO;

5.2.7. Konn KnieHT nigTBepOXye HoMep TenedoHy.

5.3. KNi€HT NOBUHEH BXXUTU YCiX MOXJIMBUX 3axodiB 6e3nekun, nepesipaTn ceptudikat canty bank.paysera.com
Ta NMepekoHaTUcCsa B TOMY, WO OTPUMaHUN 3a AONOMOro SMS-noBigoMaeHHA ogHOpa3oBuin Koa besnekn abo
byHKUia nigTBepaxeHHA oaoaTKy Paysera BUKOPUCTOBYOTbLCS NMPaBUbHO, | 04HOpa30Bui Koa 6e3nekn
BBOOMTbLCS abo hyHKLiA BUKOpUCTOBYETLCS B O6ikoBoMy 3anuci Paysera. Paysera He Hece BignoOBigabHOCTI
3a 36MTKM KnieHTa, WO BUHUKAN BHAaCNiAOK BBEAEHHS 04HOPa30Boro koay 6esnekun abo BMkopmucTaHHA yHKLT
NigTBEPOXXEHHS LWAaXPaNCbKMUM Y1 iHLWIMM HE3AKOHHMM CNocoboM Ha HecrnpaBXXHiX calTax Paysera, CTBOpeHUX
TpeTiMn ocobamMu, BHACNiAOK PO3KPUTTS 0AHOPA30BOro koay besneku TpeTiMm ocobam, siki He MaloTb NpaBa
nigkntoveHHs o Obnikosoro 3anucy KnieHta, abo BHacnifok HeBUKOHaHHSA KnieHTOM iHWKMX 3060B'a3aHb,
BKasaHWX y NyHKTi 14.4 orosopy.

5.4. MnaTixkHi Nnepekas3n 3 PaxyHKy Paysera KnieHTa MOXyTb 34iNCHIOBaTUCS:
5.4.1. Ha paxyHOK iHWOro Kopuctyeada Cucremu;

5.4.2. Ha paxyHKuN BaHkiB JInTeun, EC Ta iHO3EMHUX Aep)KaB (3a BUHATKOM iHO3EMHUX AepxxaB, MNaaTiKHi
rnepekasmn 0o SKUX HEMOXXJINBI: MPO TakKi KpaiHu Paysera iHpopmye KnieHTa B Cuctemi);



5.4.3. Ha paxyHKW B iHWNX MAATIXKHUX CUCTEM, 3a3HavyeHux y Cucrtemi.

5.5. MNpwn nogaHHi KNieHToM lMnaTi>XHOro AopyvYeHHs Ha 34iINCHEHHSA MiXKHapoAHoro MnaTiXXHOro nepekasy,
NOLaTKOBO 3aCTOCOBYETLCA JONATOK «YMOBW 3AINCHEHHA MiDKHAapOAHUX NAaTKHUX NepeKasiB».

5.6. Mpwn KOHBepTaLii BaMtOTN 3aCTOCOBYETLCS AilOYNN Ha MOMEHT KOHBepTaLil Kypc 0bMiHy BantoTn, SKUN
MOCTINHO OHOBJIIOETLCA Ta NYBAIKYETLCA TYT (3MiHM KypCy 06MiHY BaftoTK BCTYNalOTb B CUJY HeramHo i 6e3
OKPEMOIO MOBiIAOMAEHHS).

5.7. BapTicTb BiakpuTTsa Ta obcnyrosyBaHHs ObnikoBoro 3anucy Ta PaxyHky Paysera Bka3zaHa& Ha CTOPIiHLL
Tapudis. Akwo KnieHT He nmigknto4asca Ao ceoro O6nikoBOro 3anucy Ta He MPOBOAMB onepaLin no PaxyHKy
6inble poky, Paysera BBaxkae, Wwo O6ikoBui 3annc Ta PaxyHoOK (PaxyHKK) He BUKOPUCTOBYIOTLCA (HEAKTUBHI).
Akwo ObnikoBun 3annc Ta PaxyHok (PaxyHKK) He BUKOPUCTOBYIOTLCS | Ha HUX HEMA€E KowWwTiB, Paysera mae
npaBo po3ipeaTu [orosip Ta 3akputu O6nikoBuin 3annc Ta PaxyHoK (PaxyHKn), npoiHopMyBaBLIK KnieHTa npo
HeBMKopUCToBYBaHi O6nikoBui 3annuc Ta PaxyHok (PaxyHKkun) 3a 30 (TpnausATb) AHIB A0 3aKpUTTS. AKLLO X04a 6
Ha 0QHOMY HEBMKOPUCTOBYBAHOMY (HEAaKTUBHOMY) paxyHKY € KowTun, Paysera He Buaanse Obnikosuin 3anuc, a
JinLLe 3aKPNBAE HEBMKOPUCTOBYBAHI (HeaKTUBHI) PaxyHku. Akwo O6nikoBuin 3anuc Ta PaxyHoK (PaxyHKn)
KnieHTa, Ha AKMUX € KOLWITU, HE BUKOPUCTOBYIOTbLCSA Ha NPOTA3i LLle ABOX POKiB, Paysera NoYMHa€e 3aCTOCOBYBaTH
KoMiciliHy nnaTy 3a agMiHiCTpyBaHHA HEBUKOPUCTOBYBAHOro (HeakTueBHoro) O6nikoBoro 3anncy ta PaxyHky
(PaxyHKiB), Ha 9KMX € FPOLUOBI KOWTW. KOMicCilHa niaTa BKasaHa TyT.

5.8. Mpw nepekasi kowTiB 3 PaxyHKy Paysera, L0 Hanexxntb KNiEHTY Ha NnaTiXKHY KapTy, 6aHKIBCbKUA paxyHOK
ab0 paxyHOK B iHLUNN eNeKTPOHHIN NAATiXKHIN cucTeMi, Wo Hanexntb KNieHTY, a TakKoX Npu nepekasi 3 KapTy,
6aHKiIBCbKOIro paxyHKy abo iHLIOI eNeKTPOHHOI NAaTiXXHOi CMCTEMU Ha PaxyHOK Paysera Mo)ke CTAryBaTuUCS
rnaaTa 3a BignoBigHi nocnyrun BCcTaHoBsieHi 6aHKOM abo i€ NNaTiXXHO CUCTEMOLO.

5.9. Cnncok 6aHKiB Ta eNeKTPOHHUX NNATIXKHUX CUCTEM, Ha AKi 30INCHIOITLCA MNnaTiXKHI Nnepekasun, a Takox
KoMmicCinHi nnaTm 3a nepekasn Ta TEPMIiHN 34iNCHEHHS MepeKa3iB BKa3aHi TyT.

5.10. BapTicTb nocnyr Paysera cnncyeTbcs 3 PaxyHKy Paysera KnieHTa. AKLWO cyMa KowTiB Ha PaxyHKy Paysera
MeHLWa, Hi>XK cyMa lMNnaTi>XHOro nepekasy Ta BapTOCTi mocayru Paysera, MNnaTiXXHNI nepeKkas He 34iNCHI0ETbLCS.

5.11. Y pa3i 3mincHeHHA nepekasiB Ha 6aHKIBCbKi paxyHKM abo nnaTi>KHi cncteMn He B KpaiHu SEPA, 6aHKK
cuctemn TARGET2 abo SEPA Instant, Paysera Bka3syeTbcs sk [MnaTHMK. Pa3oM 3 NnaTi>XHUM NepekasoMm
OnepxyBavy nepenacTbca iHQopMaLLisl, aKa B 3a/1I€XKHOCTI Bi TEXHIYHUX MOXK/IMBOCTEN MOXXe HafaBaTUCS
oaHUM abo fekinbKoMa i3 HaBefeHUX HMxYe crnocobis:

5.11.1. peTanbHa iHopMauisa npo MNnaTHMKa-KnieHTa BifobparkaeTbCa B NoJi NepBMHHOIO MnaTHUKa, AKLWO
Taka cucTeMa NiaTPMMYETLCA BiAMNOBIAHO MAATIXKHOK CUCTEMOIO ab0 CUCTEMOID eNEKTPOHHOI0 BaHKiHry;

5.11.2. peTanbHa iHopMauisa npo MNnaTHMKa-KnieHTa BKa3y€ETbCA B MO MPU3HAYEHHS NaTexXy;

5.11.3. pa3om 3 MNnaTi>xHUM Nnepeka3zoM Ogep>XyBady Ha4a€ETbCA YHiKasibHe, CTBOPEHE CaMe A1 AaHOoro
rnepekasy NocuiaHHA Ha Be6-CTOPiHKY 3 AeTasibHOM iHhopMaLi€ Npo NaaTi>X Ta NaaTHUKa.

5.12. Y pas3i, 9kwo lNnaTHMK BKa3aB HeBipHi AaHi Ogep)xyBada nnatexy (YHikanbHi ineHTundgikaTopn), i
MnaTi>kHe AOpPYYEHHS 3 TaKUMUK AJaHUMWN BUKOHYETLCA (Hanpuknag, BkasaHnin NnaTHUKOM HOMep paxyHKY
HaneXuTb He Tin 0ocobi, akin MnaTHUK Ba)kae Nepeka3aTn KOLWITWU), BBAaXXA€ETbCH, WO Paysera BUKOHaNa CBOI
3060B's3aHHS HAaNEXHMM YMHOM i cyMa MnaTiKHOro gopydeHHs MnaTHUKY He NnoBepTaEeTbCs. Paysera
3060B'A3YETLCA BXUTU BCiX HEOBXiAHMX 3ax0oAiB, Wob BiacTeXnTn MnaTi>kHy onepawito Ta NOBEPHYTU CyMy
MnaTi>KHOi onepaLiii, NpoTe B TOMY BUMagKy, AKWO Paysera He BAacTbCA Le 3pobuTn, 3 MMTaHHA NOBEPHEHHS
KowTiB MNnaTHMK NOBMHEH 3BepHYTUCA Be3nocepefHbO [0 0cobu, ska oTpuMasia nepekas.

5.13. KnieHT 30608B'a3aHnin HagaTu MNMnaTi>xHe OOpYyYEeHHA Ha 34iNCcHeHHs MNnaTiXXHOT onepadii y BiAMNOBiAHOCTI
00 iHCTPYKUiN, 3a3HavYeHux B CUCTEMI Ta Ailo4NX Ha MOMEHT 34iNCHEHHS nepeka3sy. AKwo KiieHT €
Onep>xyBayeM, BiH 3000B'A3aHMN BKa3aTn AeTasibHi Ta TOYHI AaHi NnaTHMKy, wob MnaTixKHe AopyYeHHSA Ha
3[incHeHHA MNnaTi>KHOT onepadii y BCiX BUNagkKax Bianosifano iHCTpykuiaM B Cuctemi, YAHHUM Ha MOMEHT
30iNCHEeHHN Nepeka3sy. [epen BioNpaBKo NAaTi>)KHOIo AopyYeHHs Ha 34incHeHHs MnaTixxHoT onepauii abo
BiANpaBKOIO BigoMOCTeN iHWoMy MNnaTHUKY, KnieHT 3060B'a3aHnn NepeBipnTU Ta OHOBUTW IHCTPYKLi
MOMNOBHEHHS pPaXxyHKY. IHCTPYKLUIi LWOA0 BHECEHHS KOLWTIB Ta AaHi, WO MICTATLCA B HUX BBa)XaloTbCA (MOXYTb
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BBa)KaTuUCA) YHiKaNbHUMK igeHTUdIKaTopamMun, SKi HeobxigHi Ans HaneXxHoro 3aincHeHHs MNnaTixxHOT onepadlii.

5.14. dkwo MnaTHWK BianpaBuB HeBipHe MNnaTixxHe aopy4yeHHs abo BKa3aB HeBipHi AaHi MNnaTixxHOro nepekasy,
ane MnaTiXKHNI Nepekas we He 6yB BUKOHAHURA, MNaTHUK MOXKe NONPOCUTY BUNpaBuTuy MnaTi>KHe AopyYEeHHS.
B Takomy BMNagKy 3a KopekLuito MNnaTi>XHOro 4opy4YeHHs CTAryeTbCca 3a3HavyeHa B Cuctemi nnaTa.

5.15. Y pasi, akuwo Paysera 6ynn oTpuMaHi KowTu, ane Paysera He MO)Ke 3apaXxyBaTu 3a3Ha4veHi B [ThaTi>xHoMy
[OpPYYEHHI KOWTN Ha paxyHok Ogep>XyBada (Hanpuknag, paxyHok Opep>xyBada 3aKpUTUNA, BKa3aHuUi
HenincHMin IBAN HOMep paxyHKYy i T.n.), Paysera nosepTae cyMmy nnaaTiKHOI onepauii M1aTHUKY NpOTAromM 4BOX
pobo4nx OHiB. B gaHOMy BUNaaKy MOXKe 3aCTOCOBYBaTUCS AO0AATKOBa MNJjaTa 3a NoBepHeHHS lMnaTixKHoro
[opydeHHs. AKwo Paysera He MOXXe BUKOHaTW MnaTiXKHe AopYyYeHHS Y 3B'A3KY 3 NOMUAKOI MNMnaTHMKa npu
3anoBHeHHI MNnaTi>KHOro gopy4eHHs, MnaTixxHe fopyYEHHA MoXKe ByTK CKacoBaHe, a KOLUITU MOBEPHYTI
MnaTHUKY, ane TiIbKX 3a NMCbMOBUM MPoxXaHHAM MnaTHWKa Ta 3a 3rogm Opgep>xyBada Ha NOBEPHEHHS KOWTIB
MnaTHUKY (SKLLO0 MOXIMBO BU3Ha4YMTn Ogep)xyBaya). B TakoMy BMNaAKy 3aCTOCOBYETHLCA 3a3HavyeHa B Cucrtemi
KOMICiHa nsaTa 3a cKacyBaHHA MnaTi>)KHOro opyveHHs.

5.16. Y Bcix BUNagKax, Konu Paysera oTpumMye MNnaTi>xHe JOPYYEHHS, ane KOWTN Y 3B'A3KY 3 MOMUIKaMu B
MnaTi>kHOMY OOpPYYEHHI HEMOXXJINBO 3apaXyBaTu Ha PaxyHOK, asie NPoTAroM Micaus asasa yTOYHEHHS TakKoro
MnaTi>xHoro gopy4vyeHHs abo noBepHeHHS KOWTIB 00 Paysera He 3BepTaBcs Hi MNnaTHUK, Hi Ooep)xyBad, Paysera
BXXMBAE BCiX MOXNMBUX 3ax04iB, Wwob BiacTexxmnTn MNnaTi>kHy onepauito 3 MeTOo YTOYHEHHSs iHopMauii Ta
BUKOHaHHSA MNnaTi>kKHOro gopyyeHHs. NnaTixkHa onepauis Moxxe byTu BigcTexeHa HaCcTynHUMK cnocobamu:

5.16.1. kwo Paysera BiooMi KOHTaKTHi AaHi MnaTHMKa (agpeca en. nowTn abo Homep TenedoHy), Paysera
3BepPTaETbCA A0 MNnaTHMKa 3 NPOXaHHAM YTOYHUTU MNNaTi>kKHe fopyYeHHS.

5.16.2. kwo Paysera He BigoOMi KOHTaKTHI AaHi MNnaTHMKa i Hi NMnaTHKK, Hi Ogep)XyBa4d He 3BepTaloTbCA A0
Paysera 3 npuBoAy KowWTiB, 3a3Ha4yeHux B MnaTi>xHOMYy Aopy4eHi, Paysera 3BepTaeTbCsA A0 YCTAaHOBU
rnocTavasbHUKa NAATiKHUX nocnyr MnaTHWKa, 3 aKoi 6ysim OTPUMaHi KOLWTK, 3 MPOXaHHSAM 3B'A3aTNCA 3
MnaTHUKOM NS yTOYHEHHS iHdopMauii MnaTixxkHoro gopydeHHs. aHa Aif 3aCTOCOBYIOThCS, AKLLO YCTAaHOBOKO
rnocTavasibHMKa NaTiXKHMX nocnyr Ogep)XyBaya HaQaETbCA MOXKJIMBICTb 3B'SAI3KY 3 YCTaHOBOI 3a AOMOMOroto
€NeKTPOoHHMX 3acobiB 3B'A3KY.

5.16.3. dkwo MNnaTi>KHYy onepaLito He BAAETLCA BIACTEXUTM BULLE3Aa3HAYeHUMKN crocobamu, Paysera Mmae npaBo
3pobuTn MnaTtHUKy MnaTi>xHKUn nepekas y po3mipi 0,01 (oaHiei coToi) EUR (abo nepekasaTn ekBiBasIeHTHY CyMy
B iHLWIiM BanoTi, AKLWO MNaTi>XXHNN Nepekas 34INCHIOETLCA B iHLWIN BantoTi) abo iHwWnn MNnaTi>XHU nepekas
MiHiMa/IbHOrO PO3Mipy 3 MPOXaHHAM Y NPU3Ha4YeHHI Nepeka3sy 3B'A3aTUCA 3 Paysera Ta YTOYHUTU HEBipHE
MnaTi>kHe fopy4YeHHs No en. nowTi. [laHa Aia 3aCTOCOBYETLCA, AKWO Paysera BigoMun paxyHok lNMnaTHuKa, 3
AKOro 6ynn oTpMMaHi KowTwn, Ta BUTPaTW Ha 34iINCHEHHS Takoro MnaTi>XXHOro nepekasy € po3yMHMUMU, a CyMa
MnaTi>xHoro nepeka3sy He meHwe 10,00 (aecaTtn) EUR (abo ekBiBaNeHTHOI CyMW B iHLUI BaatOTi, AKLLO
MnaTi>KHUI NepeKas 34iNCHIOETLCS B iHLWIN BaatoTi)

5.17. Y Bcix BUNagKax, nepepaxoBaHnX B NyHKTi 5.16 [loroBopy, CTAryeTbCA 3a3HavyeHa B CUCTeMi KOMicCinHa
njaTa 3a YTOYHEHHS (Kopekuito) MnaTiXKHOro opy4YeHHs, Kka BUPaxoBYETbLCS i3 CyMu nepekasy nepep ii
3apaxyBaHHAM Ha PaxyHok KnieHTa-Ofep>xyBaya.

5.18. 9KLI0 HEMOXXJIMBO 3aCTOCYBATU XOAEH i3 3a3HAaYeHUNX Yy NYHKTI 5.16 [loroBopy cnocobiB BiACTeXXEHHS
MnaTi>XHOI onepaduii, @ TakoXX y Bunagkax, Koaum 3a gaHumu, HagaHumm Ta (abo) yToyHeHMn MNnaTHUKOM y
MnaTi>xHOMY OOPYY€EHHI, BCe PiBHO HE BOAETLCA BCTaHOBUTKM OfeprKyBayda, KOwTn 36epiratoTbCsa B CUCTEMI
Paysera no 3BepHeHHs MnaTHMKa abo Opep)xyBayva Ta HaJaHHSA 0OOATKOBUX AaHUX, AKi AO3BONAThL 3apaxyBaTu
KOLITU Ha paxyHOK Opep>kyBaya (nicnsa BiapaxyBaHHA KOMICIMHOT MaaTu 3a YTOYHEHHS MNnaTiXKHOro 4opydeHHs
i3 CyMun nepekasy nepej ii 3apaxyBaHHAM Ha PaxyHoK KnieHTa-Onep)xyBada). TaKi KOWTM TakoX MOXYTb ByTu
rnoBepHeHi NnaTHMKY Ha NiagcTaBi NOro MMCbMOBOIO MPOXaHHA. B TakoMy pa3i CTAryeTbCs 3a3HadyeHa B Cucremi
KOMiCiiHa nfaTa 3a NOBEPHEHHS KOLUTIB, SKa BUPAXOBYETbLCS i3 CyMu nepekasy nepef NnoBepHEeHHSM KOLUTIB
MnaTHUKY.

5.19. KnieHT, y pa3i BUsIBNEHHSA nepepaxyBaHHA Ha noro PaxyHok Paysera abo 3 noro PaxyHky Paysera Ha noro
iHLWIi paXyHKW KOWTIB, WO NOMY HE HanexaTb, 3000B'A3aHMN HeEranHo NOBIAOMNTKN NpPo Le Paysera. KnieHT He
Ma€ npasBa Po3nopaaxaTUCcs NOMUIKOBO NMepepaxoBaHMMKN KowTaMun. AKLo Ha PaxyHok Paysera abo 3 PaxyHKy
Paysera KnieHTa Ha Moro iHWi paxyHkn KowTn 6ynn nepepaxoBaHi B 3B'A3Ky 3 NOMUJKO abo iHWnMK
BMNagkKaMu, AKi He MatoTb nig coboto npaBoBMX NiacTas, Paysera ma€e npaBo, a KnieHT nae 6e33anepeyHy



3rony, BUpaxyBaTu KowTu 3 PaxyHKy Paysera KnieHTa 6e3 po3nopaa)xeHHs KnieHTa. Akwo Ha PaxyHKy Paysera
KnieHTa HegoCTaTHLO KOLWTIB, Wo06 BMpaxyBaTu MOMUIIKOBO NepepaxoBaHi KOWTW Ha noro PaxyHok Paysera
abo 3 PaxyHKy Paysera Ha noro iHwi paxyHku, KnieHT 6e33anepeyHo 3060B's3yeTbCA NoBepHYTU Paysera
MOMWUJIKOBO NepepaxoBaHy CyMy NMpoTaromM 3 (Tpbox) poboymx AHIB 3 AHSA OTPUMaHHS BUMOrK Big Paysera.
CBO€EYaCHO He NoBEPHYBLUW 3apax0BaHi MOMUAKOBO KOWTW, KnieHT Ha Bumory Paysera 3060B's3aHuUi
3anaTuUTKU 3a KOXKEH MPOCTPOYEHNIN AeHb NeHto B po3Mipi 0,05% Big cymun nepekasy.

5.20. KnieHT Ma€e npaBo 3MiHUTK NiMiTN PaxyHKy Paysera Ha lMnaTi>kHi nepekasun, NponLLOBLLN A0AATKOBY
npouenypy nigTeepn)xeHHs O61iKoBOro 3anncy B yCTaHOBJIEHOMY B CUCTEMI NOPAAKY Ta BCTAaHOBUBLUM iHLUI
NiMiTK Ha Nepekasu, Wo HabunpatTb YNHHOCTI Yepe3 12 (ABaHaALUATL) FOAWH NiCNa Npoueaypu Nnepesipkin
BCTAHOB/IEHHSA 000ATKOBUX JiMITIB. KNiEHT MOXKe 3MiHUTK NiMiTW Ha CBi po3Cyh Ta NepeBipuTN 3aCTOCOBHI A0
HbOrO MiMITK, NigKAYMBLUNCE A0 cBoro O6nikoBOro 3anuncy, ogHak Payser Mmae npaBo obMe)XyBaTu NiMiTK
MnaTi>KHUX NMepeKasiB i BUMaraTu Big KnieHTa NponTn Ao4aTKOBY npoueaypy igeHTudikauii KnieHta B
yCTaHoBsIeHOMY B CucTeMi nopsaaky. Npo HabyTTa YMHHOCTI NiMiTy KNieHT iHPOPMYETHCA NO €EeKTPOHHIN
nowTi. Lls ymoBa [loroBopy MoXKe He LiTV ANS HEMOBHOMITHIX BiKOM 80 14 (Y4OTUpHaguaTn) pokis abo ons
iHWIKNX OCiB, ANS AKMX MOXXYTb OiSTU dikcoBaHi NniMiTwn.

5.21. KnieHT Mo)xe nepeBipuTn 6anaHc cBoro PaxyHKy Ta iCTOpito NnaTexis, NiAKAOYMBLUNCL A0 CBOrO
O6nikoBoro 3anucy. Tam Xe BiH Mo)xe 3HalTW iHopMaUuito Npo BCi KOMICiHI nnaTu Ta iHWi cyMun, BUpaxyBaHi 3
PaxyHKy KnieHTa 3a neBHUI nepioj 4acy.

5.22. KnieHT rapaHTyeE, Wo:

5.22.1. KoWwTNn, WO HagxoaAaTb Ha Noro PaxyHok Paysera, oTpuMaHi He B pe3ynbTaTi 3/I04NHHOI AifANIbHOCTI;

5.22.2. KnieHT He byae BMKOPMUCTOBYBATWU NOCAyrn Paysera B HE3aKOHHUX LifsX, B TOMY YNCAi 34iNCHIOBATN Aii
Ta onepadii 3 MeToto neranisauil rpoLwoBNX KOLWTIB, OTPUMAHUX 3/TI0O4UHHUM YU iHLLWUM HE3AaKOHHUM LUSIXOM.

5.23. KnieHT MoxXe ynpasnaTu PaxyHkoM Paysera Ta 3aiicHioBaTu MNnaTi>XHi onepadii 3 PaxyHKy Paysera:
5.23.1. no iHTepHeTy, NiaKAYMBLWNCL 00 cBoro O6nikoBoro 3anucy;

5.23.2. yepe3 [logaTok Paysera (3acTocoByeTbcs JoaaTok «YnpaBaiHHA paxyHKOM Paysera Yyepe3 [looaTok
Paysera» nicns Toro, K KnieHT nigTBepanTb 3rogy 3 ymoBamn JogoaTky);

5.23.3. 4yepe3 MNnaTixHi 3acobun, nos'sa3aHi 3 PaxyHKoM Paysera (3acTocoByeTbcs JoaaTok «InaTixHi 3acobu»
nicna Toro, 9k KnieHT niaTBepanTb 3roay 3 ymoBamum [ogaTky);

5.23.4. yepe3s iHWi 3acobwu, 3a3Ha4vyeHi Paysera, nicna nigTeepaxeHHA KnieHToM 3rogm 3 ymoBaMu
BUKOPMCTaAHHA Takux 3acobis.

5.24. MigTBEpO)XEHHSA, 3aMOBJIEHHS, 3aNNTW, MOBIAOMAEHHS Ta iHWI Aii KnieHTa, 34incHeHi Yepe3 Beb-cantun
TPEeTiX CTOopiH, NiaKAYMBLWINCL A0 CncTemmn Yyepe3 PaxyHok Paysera i, TakmM 4MHOM, igeHTUdikyBaBLwwmn cebe,
MPUPIBHIOIOTLCA A0 YKAAAEHHSA Yroaun, NiaTBepA KeHOI e/IeKTPOHHUM MiaNnCoM.

5.25. BukoHaHHSA MnaTiXKHUX gopyyeHb 3 PaxyHKy Paysera no iHTepHeTy:

5.25.1. lnga 3nincHeHHs MnaTi>xHOT onepalii no iHTepHeTy KnieHT 3060B'si3aHUIN 3aMoBHUTK Ta nogaTwn
MnaTi>kKHe OopyYeHHs, MigTBEPAUBLUN CBOK 3roay Ha BUKOHaHHSA MNnaTi>XHOro gopyyeHHs B Cucremi
€N1eKTPOHHMM crnocobom.

5.25.2. MNogaHHA MNnaTi>KHOro AOPYyYeHHS Ha BUKOHaHHSA B CncTeMi € 3rogoto KnieHTa Ha 34incHeHHA MNnaTi>XHOoiI
onepaduii i He Moxxe byTn ckacoBaHe (CKacyBaHHSA MNaTiXKHOMo 4OPYYEHHSA MOXXIMBE /NLLE 00 MOMEHTY
rnoYaTKy BUKOHAHHSA MNaTi>XHOro AOpYYEHHS - CTaTyC NJaTexXy Ta MOXJINBICTb CKaCyBaHHSA MOXXHa NepeBIipUTH
B ObnikoBomy 3anuci KnieHTa).

5.25.3. Cteoptotoyn MNnaTixkHe JopydeHHs Ha 34iNCHEHHSA nepeKasy 3i cBoro PaxyHKy Paysera Ha PaxyHoK
Paysera iHwWoro KnieHTta, KnieHT Moxxe 3axmctuTn NnaTi>xHUN nepekas naposem lNnaTHuMKa. B TakoMy Bunagky,
MnaTi>XHU NepeKkas oCTaTOYHO BUKOHYETbLCSA NuLLle ToAi, Konn Oaep)XKyBay BKa3sye BCTaHOBIEHWN KNieHTOM-
MNnaTHMKOM Ta nosigomneHnn abo nepedaHuin Ogep>xyBady Naposb nepekasy. Akwo OpepxyBay He BBOANTb
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BCTaHOBJMIEHMI [11aTHMKOM NapoJib, CyMa MnJjaTeXy aBTOMaTUYHO NOBepPTaETbCA Ha PaxyHOK Paysera lNnaTHuKa
yepe3 30 (TpmaudaTn) AHiIB. MOMeHTOM aBTOpM3aLii Takoro MNMnaTi>XHOro nepekasy BBa)Ka€TbCA BBEOEHHS
Onep)XyBayeM napossa nepekasy, i Takum MNnaTi>KHUI nepekas He MoXKe ByTn CKacoBaHWUI MiCNa TOro, K
Onep>kyBay BBIB Maposib. KNiEHT Hece NOBHY BiAMNOBiAaNbHICTb 3@ HaeXHy Ta be3neyHy nepenadyy napons
MnaTi>xHoro nepekasy Ogep)xyBayy, a Takox 3abe3nevye po3kpuUTTA Naponsa nuwe Ogep)xyBady niaTexy.

5.25.4. MNpwn 3anoBHEHHI MNNaTi>XHOro AOPYYEHHS MO iHTEPHETY, KNIEHT Mo)Ke BKa3aTu AaTy 34iNCHEHHS
naaTtexy B ManbyTHbOMY, afie Lia AaTa He MOXKe MepeBuLLYyBaTU ABOX POKIB 3 AHSA 3aN0OBHEHHS NnaTiXXHoro
[OPYYEHHS. AKLWO B 3a3Ha4YeHNN AeHb Ha PaxyHKy Paysera KnieHTa 6yae AOCTaTHbLO KowTiB, MnaTixKHe
nopy4dyeHHs byne BuMkKoHaHe. lepeka3s Ha iHWWn PaxyHok Paysera 30iNCHIOETbLCA Bigpa3y nicns Toro, sk
MOYMHAETBLCA 3a3HavyeHNn aeHb (B 00:00 BiAnoBiAHO A0 YacoBoro noscy EET). NMepekas Ha 6aHKiBCbKUM
PaxyHOK 34iNCHIOETLCS B TEPMiHWM, 3a3Ha4veHi B CucTeMi.

5.25.5. Y pa3si HenpaBuibHOro 3arnoBHEHHA MnaTi>XHOro Aopy4YeHHs, MNaTixKHWUA Nepekas He 3A4iNCHIDETbLCS,
KpiM BUHATKOBUX BUMaAKiB, KON Paysera 3a BJIACHOIO iHiLiaTUBOIO YTOYHUBLUM AaHi MnaTiXKHOro gopy4yeHHs
abo Matoum gocTaTHbLO iHopMaLil onsa Toro, Wob caMoCTIHO NMPUNHATKY PiLLEHHSA NP0 KOPEKTHICTb iHhopMauii,
Kopurye MNnaTi>kHe OopYYeHHS Ta BUKOHYE MOro B 3BMYaHOMY NOPALKY.

5.25.6. Y pa3i HegocTaTHbOI CyMun Ha PaxyHKy Paysera ons 3gincHeHHs MNnaTi>xHOro nepekasy, MnaaTi>kKHWR
rnepekas He 34iNCHI0ETbLCA, NpoTe Cnctema byne pobutm cnpobun BUKOHATK MOro We npoTarom 5 (N'ATun) gHIiB 3
MOMEHTY OTPUMaHHSA MNaTiXKHOIMO AOPYHEHHS. SKLLO0 NPOTAroM LibOro 4Yacy Ha PaxyHKy Paysera He 3'ABUTbCS
DOCTaTHA ONs 34iNcHeHHs MnaTiXKHOro gopyyeHHs cyma, MnaTixxHe gopyyvyeHHs byae aHy/ibOBaHe Ta nModasblui
cnpobu Noro BUKOHaTN He pobntumyThca. Ko Ha PaxyHKy Paysera KnieHTa HefOoCTaTHbO KOWTIB A5
30iNCHEeHHSA MnaTi>KHOro nepekasy B OAHIM BaNlOTi, afle A4OCTaTHbO KOLUTIB B iHLWIN BantoTi, [MnaTi>XHUA nepekas
He byne 34iNCHEHO A0 TUX Mip, NOKN KNIEHTU He KOHBEPTYE BasIlOTY B BaJOTY MaaTeXy (3a BUHSATKOM
BUNaAKiB, KoM KnieHTOM 3aMoBfieHa hYHKLiS aBTOMaTUYHOI KOHBepTauii abo Konm nepekasom onnavyoTbCs
ToBapwu abo nocnyrm 4yepes cuctemy Paysera).

5.26. YMoBM BUKopucTaHHa cnocobis ynpasniHHA PaxyHKOM Paysera, ki He 3a3Ha4veHi B NyHKTi 5.23 yboro
[loroBopy (3a BUHATKOM ynpaBniHHA PaxyHKOM Paysera no iHTepHeTy), BUKNaAeHi B okpeMunx JlogaTkax, Lo
pernamMeHTYyTb KOHKPEeTHI cnocobu ynpaBniHHSA PaxyHkoM Paysera. KoHkpeTHUI [oAaToK, WO pernaMeHTyeE
iHWi cnocobu ynpaBniHHA PaxyHKOM Paysera, novnHae aiatu ona KnieHta B ToMy BUNaaky, akwo KnieHT 6axkae
KOPUCTYBaTUCA BiANOBIAHMM CrOcoB0OM ynpaBniHHA PaxyHKoM. [logaTok HabyBa€e YnHHOCTI anga KnieHTa nicns
TOro, Ik KNiEHT eNeKTPoHHUM 4K iHWnM crnocobom niagTBepaAmMB Te, WO BiH 03HAaNOMUBCS 3 yMoBaMu [logaTka,
Ta BMUCJIOBUB CBOIO 3rofly Ha KOPUCTYBaHHSA 3a3Ha4veHolo y [logaTky MNocnyroto.

5.27.lHopMaLis Npo 34iNCHEHI Ta OTpUMaHIi NiaTexi HagaeTbCcs y Bunucui 3 paxyHky KnieHTa. KnieHT Mmoxke
6e3KOLWTOBHO NepernsaHyTn aaHy iHcopMalito abo po3gpykyBaTu il B byab-akuin 4ac Ta 3 6yab-aKoko
MepioanYHICTIO, NIAKNYMBLUNCE A0 cBOro O671ikoBOro 3anucy.

0. BHeceHHsa Ta 3HATTS roTIBKY

6.1. Paysera Haga€ KnieHTy npaBo BHOCUTMK roTiBKY Ha PaxyHok Paysera BigonoBigHO 00 YMOB, 3a3Ha4YeHUX B
CucTtemi. Micus, ymoBu, BantoTa, obMe)XeHHs Ta Tapudn 3a BHECEHHS FOTIBKM BKa3aHi TyT.

6.2. Paysera Hafa€ KNieHTy NpaBo 3HiIMaTW roTiBKY 3 PaxyHKy BigNOBIAHO A0 YMOB, 3a3Ha4YeHUx B Cucrtemi.
Micus, ymoBu, BantoTa, obMeXXeHHS Ta Tapudn 3a 3HATTS FOTIBKM BKa3aHIi TYT.

6.3. Mpwn BHECEHHI roTiBKM Ha PaxyHoK, KnieHT 3060B'A3aHNN CaMOCTINHO NepepaxyBaTK ii, @ MpU 3HATTI
roTiBkM 3 PaxyHKy - nepepaxyBaTu ii Bigpasy > Nicna oTPMMaHHS, a TakoXX HeramHo npea'sBnuTun 6y ab-akKi
3ayBakeHHs abo nNpeTeHsil Woao CyMn KOWTIB Ta AKOCTi 6aHKHOT, SKLLO TaKi €.

6.4. Micng BHeCEHHSA rOTiBKM Ha PaxyHOK, KJliEHT Mo)Xe po3nopsaa)xaTuca EneKTpoHHUMM rpowmMa Bigpasy
nicns 3apaxyBaHHSA KowTiB Paysera.
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7. MOMEHT OTPUMaHHA MNaTi>XKHOro0 AOPYYEeHHS, BUMOrK A0 MNNaTi>KHOTro OpYyYeHHS Ta
BIAIMOBA Y BMKOHAHHI [11aTIH>KHOro A0PYYeHHH

7.1. Y pa3si, konn KnienT € NMnaTHMKoOM, MNnaTi>kHe AOpYyYeHHSs BBaXKAETbCHA OTPUMaHUM Paysera (NOYMHaETbLCA
BiANiK TEPMiHY BUKOHaHHSA MnaTi>XHOro AOPYYEHHS) B 4EHb NOr0 OTPMMaAHHSA, @ AKLWO MOMEHT OTPMMaHHS
MnaTi>XxHOro gopy4eHHs He 36iraeTbcsa 3 poboymm gHem Paysera, BBa)KaeTbCs, WO MNnaTixxHe gopydeHHs 6yno
OTpPMMaHO HacTynHoro pobo4oro aHsA Paysera.

7.2. NnaTi>kHe oopy4eHHs, ake bysno oTpumaHo Paysera B poboynn geHb Paysera, ane He B BCTaHOBJ/IEHI
Paysera po6o4i roanHu, BBaxaTMMeTbCA OTPMMaHUM HacTynHoro poboyoro aHa Paysera.

7.3. MNnaTiXKHi fopy4YeHHA BCcepeaunHi Cnctemmn Paysera 34iNCHIOITLCA HEFranHO (MPOTArOM AEKifIbKOX XBUJINH,
3a BUHATKOM BMNaAKiB, Koau MNnaTikHa onepaLia 3aTPUMYETLCA Y 3B'A3KY i3 3aKOHOA4ABYMMU HOpMaMu abo
yMoBaMu Liboro [1oroBopy), HesasnexHo Big poboynx roanH Paysera.

7.4. Paysera ma€ npaBo 36epiratu 6yab-aki MNnaTixKHi gopyyYeHHS, HadaHi byab-aKnM norog)xeHum 3 Paysera
cnocoboM, a Takox 36epiraTn iHhopMauito npo BCi MnaTixxHi onepaduii, wo 6ynu 3giincHeHi KnieHtom abo
BMKOHaHI BignosigHo o MNnaTti>xHoro gopy4eHHs KnieHTa. Paysera Mo)xe HafaBaTW 3a3Ha4YeHi B 4aHOMY MYHKTI
MaTepiann KnieHTy Ta/abo TpeTiMm ocobam, AKi MaloTb IOPUANYHI MigCTaBM Ha OTPUMAHHA TaKUX OaHUX, K
AOoKa3 niaTeepaXXeHHs nogaHux MNnaTixxHux gopyyvyeHb Ta/abo BUKOHaHUX MnaTi>XHUX onepauin.

7.5. MnaTi>KHi 4OpPYyYEHHS, WO nofgarTbCca KNIEHTOM NOBMHHI BiANOBiAaTM BMMOraM A0 NOAAHHA Takoro
MnaTi>xHoro gopy4veHHs Ta/abo 3micTy MnaTi>KHOro Aopy4YeHHs, BCTAHOBNEHMM 3aKOHO4ABCTBOM Ta Paysera.
MnaTi>Hi AopyYeHHSs, Wo nogatoTbca KNiEHTOM NOBUHHI ByTn chopMyibOBaHi Y4iTKO Ta HEABO3HAYHO, MOBUHHI
6yTN BUKOHYBaHMMU, B HUX NOBUHHa ByTn 4iTKO BUpakeHa Bona KnieHTa. Paysera He Hece BiANOBifaNIbHOCTI 3a
6y Ob-gKi NOMUNKK, po36i>KHOCTI, MOBTOPEHHSA Ta/abo NpoTuMpivya B MNnaTiXHUX [OpyYeHHsAX KrieHTa,
BKJ1I04At04U, ajie He 0bMeXXyo4nNCb KOPEKTHICTIO peKBi3nTiB MnaTiXXHOro gopyyeHHsa KnieHTa. AKwo B
nogaHoMy KnieHtom MnaTi>KHOMY OOpYYEHHIi HEAOCTAaTHLO AaHUX abo BOHO MICTUTb HELOJIIKN iHLWOro
XapakTepy, Paysera, B 3a/1e)KHOCTI Bif XapakTepy Hefonikis MnaTi>XHOro AOPYYEHHS, MOXXe BiAMOBUTK Y
BMKOHaHHI Takoro MNnaTi>KHOro gopy4eHHs abo BUKOHATM MOro BiANOBIAHO A0 AAaHMX, 3a3HAYEHUX B
MnaTi>xHOMY OOPYYEHHI.

7.6. Paysera Ma€e npaBo BiAMOBUTWU Y BUKOHAHHI M1aTi>KHOro JOPYYEHHSA AKLLO BUHUKAOTbL 06rpyHTOBaHI
CYMHiBM B TOMY, Wo MnaTixxHe fopyyeHHa nogaHe KnieHToM abo Noro 3akoHHUM nNpeacTaBHUKOM, abo y
BiAMOBIAHOCTI HagaHWX Paysera AOKyMeHTIB BMMOram, BCTaHOBJIEHUM 3aKOHO4ABCTBOM Ta/abo Paysera, abo B
OOCTOBIPHOCTI Ta KOPEKTHOCTI HaJaHUX AOKYMEHTIB. AKLLO0 y Paysera BUHMKaOTb 0OrpyHTOBaHI Nigo3pu B
TOMY, Wo MnaTi>xHe popyyeHHs Byno nogaHo He KnieHToM abo Moro 3akOHHUM NpeacTaBHMKOM, abo 3 npusoay
DOCTOBIPHOCTI HaJaHWUX AOKYMeHTIB, abo iHLWi Migo3pu Woao 3aKoHHOCTI abo 3micTy nmogaHoro MnaTixxHoro
Oopy4deHHs, Paysera Ma€ npaBo BUMMaraTu Bif4 KnieHTa fonaTtkoBo NiaTBepAnTM nodaHe MNnaTixkHe AopyYeHHS
Ta/abo nojaTn [OKYMEHTH, WO NiATBEPAXYIOTb NpaBa ocib po3nopaaaTucs KowTaMu Ha PaxyHKy, abo iHWi
DOKYMEHTW, 3a3HayeHi Paysera, npunHATHUM ans Paysera cnocobom 3a paxyHoOK KnieHTa. Y Bunagkax,
nepenbayeHnx UMM NyHKTOM, Paysera fi€ 3 MeTOI 3aXUCTY 3aKOHHMX iHTepeciB KnieHTa, Paysera Ta/abo iHWunX
ocCi6, ToMy Paysera He Hece BiANOBiAaNbHOCTI 3@ 36UTKMN, AKi MOXKYTb BUHUKHYTWN BHACIiAOK BiAMOBWN BUKOHATKH
nopaHe MNnaTi>He OOPYYEHHS.

7.7. KnieHnT 30608B'A3aHUI 3a6e3ne4nTn HasaBHICTb Ha NOr0 paxyHKY AOCTAaTHLOI CyMM KOLWTIB B MNOTPIOHIN
BaJIlOTi O4J19 BUKOHaHHSA MNnaTiXXHOro gopy4eHHs KnieHTta.

7.8. MNMepen BukoHaHHAM MnaTi>XXHOro gopyyeHHs KnieHTa, Paysera Ma€ npaBo BUMaraTu Big KnieHTa HagaTu
AOKYMEHTU, WO NiATBEPAXKYIOTb 3aKOHHE MOXOAXKEHHS KOLTIB, MOB'A3aHMNX 3 BUKOHaHHAM [naTi>XKHOro
OopyYeHHs. AKLWwo KNiEHT He Hafa€e TakMX AOKYMEHTIB, Paysera Ma€ nNpaBo BiAMOBUTU Y BUKOHaHHI MNnaTi>kHoro
DOpYYEeHHS.

7.9. Paysera Ma€ npaBo 3asy4aTu TpeTix ocib 4acTKoBo abo MOBHICTIO 3 METOI0 BUKOHaHHS MaaTiXKHOro
nopydyeHHsa KnieHTa, 9kwo ue HeobxigHo B iHTepecax KnieHTa Ta/abo 3 ypaxyBaHHAM CyTi BAKOHaHHS
MnaTi>xHOro Aopy4veHHs. Y pasi, AKWo ANnsA BUKoHaHHs MNnaTi>xkHoro gopy4vyeHHs KnieHTa HeobxiaHo BignpaBuTun
i 4ani BUKOHYBaTWK NOro Yyepes iHWy iHaHCOBY YCTaHOBY, aje LudA yCTaHOBa NpUNUHSAE MNMnaTi>xHe fopyyHeHHS
KnieHTa, Paysera He Hece BigNoBiAaNbLHOCTI 3a Taki Ail piHaHCOBOI yCTaHOBW, ane pobuTb cnpobu ans
3'AcyBaHHA NPUYMH 3ynuHKK MNnaTixkHOro gopyyeHHs. Paysera mae npaBo Npu3ynmHUTU Ta/abo NnpMnnHnTM



BUKOHAHHSA MnaTi>KHOro nopyyYyeHHs KnieHTa, SKLLO Le BMMaraeTbCs 3aKOHO4aBCTBOM abo Le HeobxiaHo 3
iHLIMX NPUYKYH, He 3aneXHuX Bia Paysera.

7.10. Y pa3si BigmoBu Paysera BukoHaTu MNnaTi>kHe Oopy4YeHHs, nogaHe KnieHToMm, Paysera HeramHo rnoBigomMnse
npo ue KnieHta abo cTBoptoe HeobXiaHI yMOBU ANs O3HANOMAEHHS KNiEHTa 3 TaKMM MOBIAOMAEHHSAM, 3a
BUHATKOM BUMNaOKiB, KOJIN Take NoBiAOMJIEHHSA TEXHIYHO HEMOXXJIMBe abo 3a6OpPOHEHO YNMHHUMU
3aKOHOABYMMUN aKTaMW.

7.11. Paysera He NnpunMae Ta He BUKOHYE MNnaTi>KHUX fopyYeHb NO paxyHKy KrieHTa, AKLO0 FPOLOBi KOWTY Ha
PaxyHKy apelwwToBaHi abo npaBo KnieHTa po3nopsaa)XaTucs KowtaMmm obMe)KeHo iHLWNM 3aKOHHUM cnocobomMm, a
TaKOX SKLLO onepauii NpuU3ynuHATbLCA Y BUNaaKax, nepegbadyeHnx YUHHNM 3aKOHOLABCTBOM.

7.12. dkwo MnaTi>k NoOBepTaETbCA 3 MPUYNH, WO He 3aNeXxaTb Bif Paysera (HeTo4YHi gaHi MNnaTixkHOro
OOpYyYeHHS, 3akpnTuin PaxyHok Ogep>xyBada, 3 BUHM obpaHoro MNMnaTHMKOM nocepenHuKa i T.M.), NOBEpHEHa
CyMa 3apaxoBYETbCSA Ha PaxyHoK. KoMicii, cniadeHi NnaTHNKOM 3a BUKOHaHHSA MNaTi>)KHOro fopy4YeHHs, He
MOBEPTAlTbCH, @ TAaKOXX 3 PaxyHKYy MOXXYTb CTAryBaTUCS NOB'A3aHi 3 NOBEPHEHHAM KowTiB KOoMicCinHi nnatn 3a
BUTpaTW, 3acTocoBaHi wono Paysera.

7.13. IHiuinoBaHi Paysera MnaTi>KHi nepekasun, AKLO A03BOJISIOTb TEXHIYHI MOXXJIMBOCTI, MOXYTb ByTU
TepMiHOBMMN Ta HeTepMiHOBUMU. Cnocib MnaTixkKHOro nepekasy, AKLWO [O03BONAITb TEXHIYHI MOXJIMBOCTI,
BUbMpae KnieHT. Akwo KnieHT He Bubupae cnocoby MnaTi>KHOro nepekasy, BBaXKaETbCH, WO BiH iHiLit0OBaB
MnaTi>xHUIN Nnepekas no Hanbinbl cNpnATANBUX ANs KnieHTa ymoBax, ki BU3HA4YaloTbCA CUCTEMOLO
aBTOMaTUYHO.

8. HagaHHA Ta aHYlOBaHHA 3rodn, BUKOHaHHS Ta CKacyBaHHA [11aTiXHOro 4opyYeHHd

8.1. MnaTi>kHa onepauia BBaXKaAaETbCA aBTOPM30BAHOK AnwWe ToAi, Koaum MNMnaTHUK Hada€ 3roay Ha 34iNCHEeHHS
onepadii. 3rofa Ha onepauito, HagaHa nocepefHNKy Paysera, BBaXKaeTbCs HagaHoOW caMin Paysera. KnieHT
(MnaTHWK) MoXe HagaTwu 3roay BCTaHOBNeHMM Paysera abo y3rom>xeHum Mixx Paysera Ta KnieHTom crnocobom.
3roga, HagaHa B MMCbMOBIN hopMi, NOBMHHA ByTK nignncaHa KnieHTom abo Moro 3akKOHHUM NpeacTaBHUKOM.
3rona TakoXX Moxe 6yTu niaTBepAXXeHa eNeKTPOHHUM NiANMCcoM, naponem, kogamu Ta/abo iHwWMMN 3acobamu
rnoceigyeHHs ocobu. 3roaa Ha 3aincHeHHs MnaTi>kHoT onepauii abo aekinbkox MnaTiXXHMX onepauin Takoxx
Moxxe 6yTn HagaHa 4Yepe3 OfepxyBada abo nocTavasibHUKA MOCAYMM iHiLilOBaHHSA NaaTexy. 3roaa,
nipTeepo)xeHa KnieHtom (MnaTtHukKom) byab-9kum i3 cnocobis, nepenbayeHnx B LbOMY NYHKTI, BBAXXa€TbCH
3aBipEeHO HANEXHUM YMHOM, L0 MAa€E TaKy X IOPUANYHY CUAY, SK i nignucaHnin KnieHtom (noro
npencTaBHUKOM) ManepoBUN AOKYMEHT, OOMNYCKAETbCA B AKOCTiI AOKa3y Npu BUPILLEHHI CropiB MiX Paysera Ta
KnieHTOM B cyfax Ta iHWMX ycTaHoBax. KNiEHT He Mae NpaBa OCKap)XyBaTu 34incHeHy Paysera MNMnaTixXHy
onepauito, AKwWo MnaTi>kHe gopyyeHHs Byno nigTBepa)xeHe 3ronoto, HagaHoK B MOPSAAKY, 3a3Ha4YeHOMY B
LUbOMY MNYHKTI.

8.2. 3roga KnienTta (MnaTHUKa) Haga€eTbCA A0 3AiNCHEHHA MnaTiXKHOT onepaduii. Npn HasgBHOCTI 4OMOBJIEHOCTEN
Mi>xx KnieHTom (MnaTHukom) Ta Paysera, MNnaTixkHa onepauia Moxe 6yTn aBTopmnsoBaHa, To6To 3roga KnieHTa
Moxke ByTu oTpuMaHa nicnsa 3aincHeHHs MnaTiXXHOI onepauil.

8.3. KnieHT 3rogeH, wo, 3aincHwoto4m MnaTi>xxHy onepauito, Paysera byne nepegasaTh BKasaHy B [naTiXXHOMY
DOpYYeHHI iHopMaUito (Bkntoyatoum MepcoHanbHi AaHi Knienta) ocobam, wo 6e3nocepenHbo bepyTb y4acTb y
30iNCHEHHAM Takoi MNMnaTiXKHOT onepaduil - Mi>XHapoAHMM OpraHi3auiaM MNaaTi>dKHUX KapT; KOMMaHisM, Wwo
06pobnaoTh iHpopMaLLilo MO po3paxyHKax NaaTiXKHUMKU KapTaMuy; nocTadvalbHUKY MaaTixKHUX nocnyr
Opep>kyBaya; onepaTopy NaaTiXXHOI CUCTEMMU, LLLO BUKOPUCTOBYETLCA AN 34iNCHEeHHS MNMnaTi>XHOT onepauil;
nocepenHukam Paysera Ta nocTtadanbHuKam nocnyr Ogepr>xKyBaya; NoCTavYalbHUKY MOCAYrM iHiLilOBaHHSA
nnatexy; OpepxyBayy.

8.4. Nopsanok ckacyBaHHSA MNnaTiXXHOro AOpy4YeHHS:

8.4.1. MnaTixHe AopyYeHHSA He MoXke ByTn cKkacoBaHe Mic/s Toro, K Moro oTpuMae Paysera, 3@ BUHATKOM
nepenbayeHnx [JoroBopoM BMNaAKIB;



8.4.2. akwo MNnaTi>xHa onepauiq iHiliteTbca Ogep>xyBadeMm, 4yepes Ogep>xyBada (Hanpukiag, Npu onaaTi
MaaTi>XHOI KapToto) abo mocTavyasbHUKOM MOCAYrY iHiLiloBaHHSA naaTexy, MNaTHUK He Mo)XKe CKacyBaTu
MnaTi>kHe OopyYeHHSa nicnsa Toro, sk MNnaTixxHe gopyyeHHA 6yno BignpasneHo, MNnaTHUK gaae 3rogy
rnocTavasibHMKY NOCAYrn iHiLiloBaHHSA NaaTeXy Ha iHiuiauito MnaTixxHOT onepauii abo MnaTHMK Hanas
Opep>xyBayy 3roay Ha 34iNCHEHHA MNnaTiXKHOI onepauir;

8.4.3. MNnaTixHi gopy4yeHHs, nepenbaydeHi NnyHKToM 5.23.4 uboro [Jorosopy, MoXXyTb 6yTK CKacoBaHi 00 KiHUS
poboyoro gHsa Paysera, He Mi3Hile, HiIXX 3a OeHb 00 34iNCHEHHSA NAaTexy;

8.4.4. nicnsa 3akiH4eHHS TepMiHiB, NnepenbayvyeHnx nyHkTamn 8.4.1-8.4.3 [lorosopy, MnaTi>xHe AOpyYEHHS MOXe
OyTuK CKacoBaHe nuLle B pasi AOCArHEHHS AOMOBJIEHOCTI MiX KnieHToMm (MnaTHMkoM) Ta Paysera, KpiMm Toro, B
nepenbayeHnx nyHKToM 8.4.2 BuNagkax HeobxigHa 3roga Onep>kyBaya.

8.4.5. fkwo MnaTixHa onepauia iHiLilbeTbCa OnepxxyBadeM abo 4yepe3 Ogep)KyBaya 3a AOMOMOIrOL0 MaaTiXXHOT
KapTu i To4Ha cyMma onepauii Ha MOMEHT HafaHHA MNNaTHUKOM 3rogn Ha 34iINCHEHHS NAaTIXXHOT onepauii
HeBigoma, Paysera Mo>ke pe3epByBaTu KOWTWU Ha PaxyHKy MNnaTHMKa nuwe B TOMY BUMaaKy, AKWo MaaTHUK
HafaB CBOIO 3roay Ha pe3epByBaHHSA KOHKPETHOI CyMu. OTpuMaBLLM iHpopMaLLito Npo TOYHY cyMy MnaTi>KHOi
onepauii, Paysera 3060B'sI3yeTbCA HEramHoO i He Mi3Hile, HiXK Nicns oTpuMaHHA MNaTi>XHOro AOpyYEHHS,
CKacyBaTu pe3epByBaHHSA KOLWTIB Ha PaxyHKy MnaTHuMKa.

8.5. Paysera 3apaxoBYy€ KOWTN Ha PaxyHOK Ta CNUCY€E KowTK 3 PaxyHKy BignoBiAHO 00 YHIKa/ibHOIro
ineHTUdikaTopa, BKa3aHoro B NaaTiXXHOMY A0pyYeHHi - HoMepy PaxyHKy Paysera abo HoMepy PaxyHKy, L0
Bigonosigae ctaHpapTy IBAN. Paysera Mma€ npaBo, ajie He 3060B'A3aHa, NepeBipATHU, YM BigNOBifa€E YHIKanbHUN
ineHTUgIKaTOp iMeHi Ta npi3suLLy (Ha3Bi) BNacHMKa PaxyHKy B oTpuMaHoMy lMnaTiXkKHOMY fopyyeHi. Y pasi,
KOJIM ONs 3apaxyBaHHSA KOLWTIB Ha PaxyHok abo cnucaHHsA 3 PaxyHKy Paysera Haga€eTbCs 3rafgaHnin YHiKanbHUN
ineHTUdikaTop, i MNnaTi>xHe gopy4eHHs Byn0 BUKOHAHO MO BKa3aHOMY YHiKallbHOMY ifeHTuUdikaTopy, AaHe
MnaTi>kHe BOPYYEHHS BBAa)KAETbCS BUKOHAHMM HaJIEXKHMM YMHOM. AKLO Paysera 34iCHIOE NepeBipKy Ta
BUSBJISIE O4EBUAHY HEBIAMOBIAHICTb MiXK HagaHMM Paysera YHiKa/ibHUM igeHTUdikaTopoM Ta iM'AM i Npi3BuLLEM
(Ha3Bot0) BnacHuKa PaxyHKy, Paysera Ma€ npaBo He BUKOHYBATW TaKy MnaTi>XHy onepadito.

8.6. Akwo Paysera oTpuMye lNnaTi>kHe AOPYYEHHS Ha NepeKas rpoLIOBUX KOLUTIB Ha MAATiXKHUN PpaxXyHOK
iHLWOro nocTtaYanbHuKa MnaTixxHMX nocnyr, Paysera 34iNcHIOE Taky MnaTixKHY onepauito 3a BKasaHuUM
YHiKaNbHUM ifeHTUdIKaTopoM B oTpUMaHoMy MnaTi>KHOMY AOpPYYEHHI - HOMEPOM MAATIXKHOIO paxyHKy
OpepxxyBada opmaTy IBAN, 3@ BUHATKOM BUMAAKIB, KON AaHUM NMOCTavyasibHUKOM MnaTiXKHUX MOCAYr He
BUKOpUCTOBYETLCA popmaT IBAN. Paysera He Hece BiANoBiAanbHOCTI 3a HeHagaHHA abo HeBipHe HagaHHS
3ragaHoro YHikanbHoOro igeHtudgikatopa B MnaTi>xHOMY AopyYeHHi Ta/abo BUNaakm, Konm rnoctavyasbHUKOM
MnaTixxHUX nocnyr Ogep>xyBada BCTAaHOBJAEHUN iHWNN YHIKaNbHUN igeHTNdIKaTop A1 HAaNEXHOIr0 BUKOHAHHS
MnaTi>XHOi onepaduii (3apaxyBaHHSA KOLITIB Ha MAATI>XHWN paxyHOK o4ep>XKyBaya).

8.7. Y pa3i HeobxigHOCTi Ta/abo Ha BMMOry yCTaHOBMW iHLIOT Aep>xaBun, Paysera Ma€ NpaBo Ha OTPUMAHHS
nonaTkosol iHhopMauii (Hanpuknag, iMeHi Ta npizsnwa abo Ha3em Ogepr>xyBada, Koy naaTexy), HeobxigHoi
0N HasIeXXHOro BUKOHaHHA M1aTiXKHOro AopyyYeHHs.

8.8. MnaTi>kHe fOpyYeHHSA BBaXKaETbCA BUKOHaHUM, KoK Paysera nepepaxoBye cyMmy lMnaTixkHOT onepauii Ha
paxyHoK lMocTavanbHMKa niaaTiKHUX nocnyr Ogep)xyBada. 3a 3apaxyBaHHA cyMu MNnaTixkKHOI onepadii, AKy

Paysera HaJIe)KHUM YNMHOM nepepaxyBana MocTavyasbHUKY NAaTiKHUX nocnyr Oaep)KyBaya, Ha NAaTiKHUIA
paxyHok OpepykyBayda Bignosifae MocTavyanbHUK NNaTi>XXHUX nocnyr Ogep>xyBaya.

9. 3ab0opoHeHa OiaNbHICTb

9.1. KopucTtytoduch nocnyramm Paysera, KnieHTy 3abopoHeHo:
9.1.1. He poTpuMyBaTuUCA ymoB [lorosopy, oaaTKiB 40 HbOr0, 3aKOHIB Ta iHLWUMX HOPMAaTUBHUX aKTiB,
BKJ1IO4a04UUN ane He 0O6MeXXylo4ncb HeJOTPMMaHHSAM NPaBOBMX aKTiB, NOB'A3aHUX i3 3anobiraHHAM BiAMUBaHHIO

rpowen Ta piHaHCYyBaHHIO TEPOPU3MY;

9.1.2. nopywyBaTu npaBa Paysera Ta TpeTix oCib Ha HaneXHi iM TOpProsi MapKu, aBTOPCbKi NpaBa, KOMepPLLinHi



TAEMHMULI Ta iHWIi NpaBa Ha iHTeNeKTyaJlbHY BJIACHICTb;

9.1.3. HapaBaTu Paysera HeBipHY, OMaH/MBY abo 3aBifOMO HenpaBAnByY iHPOPMaLLilo, BiAMOBNATY B HaAAHHI
iHpopMauii abo 3aiNcHeHHI iHWKX Oin, aknx obrpyHTOoBaHO BUMarae Paysera;

9.1.4. HapaBaTu TpeTiM ocobam HeBipHY, oMaH/NBY abo 3aBiAOMO HenpaBAUBY iHopMaLito Npo Paysera Ta
cniBpobiTHMLUTBO 3 Paysera;

9.1.5. 3apincHioBaT abo OTpPMMYyBaTU NEpeKasmn rPOLLIOBUX KOLITIB, AKLO KnieHTy 6yno Bigomo abo Mae ByTun
BilOMO NP0 Te, L0 AaHi KOWTWN OTPUMaHi HE3aKOHHMM cnocobowm;

9.1.6. BUKOpUCTOBYBaTW Nocnyrn Paysera, konu ue npn3BoanTb 00 36UTKiB, HECEHHSA BiAMNOBiIAaNbHOCTI Ta
iHLUMX HEraTUBHUX NpaBoBUX, PiHAHCOBUX HacNiakiB abo wkoawn ginosoi penyTauii Paysera abo TpeTix ocib;

9.1.7. KopucTyBaTUCa nocsyramu Paysera B TOMy BUMaAKy, Koam KNieHT, noro npeactaBHuK, Ooep>xyBay,
30iNcHOBaHUN abo oTpuMyBaHU MNNaTi>XXKHWUIA NepeKas BiAMNOBIAAE KPUTEPISM, BUKIAOEHNM Y CMINCKY 0OMeXeHb
Ha HadaHHA nocnyr Paysera, aK1i po3MilleHnn Ha Beb-cTopiHLUi Paysera);

9.1.8. nowmnpioBaTN KOMMN'IOTEPHI BipyCU Ta BXXUBATU iHWIKWX AiRA, AKi MOXYTb nopywnTtn poboty Cnuctemu,
HawKkoanTn abo 3HMWNTK iHOPMaLilD, @ TaKoX 3anofiaTn byab-aKy iHWYy wkoay Cuctemi, obnagHaHHIO abo
iHbopmMauii Paysera;

9.1.9. 3pincHioBaTN By Ab-AKi iHLWI YMUCHI Aii, AKi MOXYTb NopyLInTn HagaHHA Mocnyr Paysera KnieHTy abo
TpeTiMm ocobamM, abo nepelkooXaT hyHKLiOHYBaHHIO CucTemu;

9.1.10. opraHizoByBaTW HE3aKOHHI a3apTHi irpn, HE3aKOHHY TOPTiBIO aKUigAMK, iHOEKCAMWN, CUPOBMHOIO,
BantoTO (Hanpuknag, Forex), onuioHamu, 6ip>xosumun oHgamum (ETF); HagaBaTu NOCAYrv TOPriBi,
iHBeCTyBaHHS abo iHLWi nocnyrn Ha BantoTHUX BipXkax, puHKax Forex Ta B iHWKX cucTemMax Toprisni
€/IeKTPOHHOI BasIlOTOl0; 3aMMaTUCA HE3AaKOHHO TOpPriBJelo TIOTIOHOBUMM BUpobamMu, asnkoronem, nikamu, Wo
BiAMYCKalOTbCA 3a peuenToM, cTepoigamm, 36po€to, HAPKOTUYHUMN PEYOBUHAMMK, a TaKOXX MOB'A3aHO0 3 HUMK
aTpubyTunkKoto, NpoayKLUieto NopHorpadiyHOro 3mMicTy, HeniueH30BaHUMUK JIOTEPENHUMIN KBUTKAMU,
HenerasbHUM NMporpamMHUM 3abesnevyeHHSaIM Ta iHWKUMK, 3a6OpPOHEHNMKM 3aKOHOM NpeaMeTaMun Ta NPOAYKLUIELD;

9.1.11. npunMaTn NnaTexXi B HeperyJsiboBaHin Ta/abo HEKOHTPOJIbOBAHIN BipTyasibHill BastoTi, KynyBaTw,
KoHBepTyBaTu abo AKMM-Hebyab iHWMM cnocobom posnopsagxaTuca Heto (3abopoHa NOLWMPIOETLCSA Ha
30iAICHEHHSA Ta OTPMMaHHSA nepekasiB 3 06MiHHUKIB BipTyasibHOI BafloTK, TO6TO Ha BUNAAKKN, KON METOIO €
30iNcCHeHHA abo OTPUMaHHS NiaTexXiB B perysiboBaHOi BajloTi, ajie Taki nnaTtexi noB's3aHi 3 0bMiHHMKaMun
BipTyanbHOI BanOTH);

9.1.12. 6e3 nonepeaHbLOI NMCbMOBOI 3roaun Paysera HagaBaTu iHaHCOBI nocnyru Ta/abo 3aKOHHO
OpraHizoByBaTW TOPriBJIO aKLUiAMK, iIHOEKCAMN, CUPOBUNHOID, BaaloTaMun (Hanpuknag, Forex), onuioHamu,
6ip>xosnmun poHaamm (ETF), a TakoXX HagaBaTu TOProBi, iHBECTULUINHI abo iHLWI Mocayrn Ha BaJloTHMX Bipxxax,
puHKax Forex Ta B iHWINX CMCTEMaXx TOPriBJi €NeKTPOHHOI BaJIlOTO. AKLLO KJTIEHT MAa€e HaMip HadaBaTu
¢hiHaHCOBI NOCAYrN 3 BUKOPUCTAHHAM PaxyHKy, BiH MOBUHEH MaTW YMHHY NiLeH3ito (403BiN) Ha 34iNCHEHHSA
BiAMOBIAHOI AiSNbLHOCTI, BUAAHY Aep)xaBoto-4eHoM EBpornencbkoro Coto3y abo TpeTbol KpaiHoto, ska
BCTAHOBW1a aHaN0riyHi abo piBHOUiIHHI BUMOru, i BiH MOBUHEH KOHTPOJIIOBATUCh KOMMETEHTHUMW OpraHamm
WOoA0 OOTPUMAHHSA OaHUX BUMOT;

9.1.13. 6e3 nonepeaHbLOI MMCbMOBOI 3roaun Paysera 3aKoHHO OpraHi3oByBaTW a3apTHI Ta JioTepenHi irpu, a
TaKOX 34INCHIOBATW iHLWY AiANbHICTb, LLO BUMAaraec niueH3yBaHHA abo [03B0IB. AKLLO KNIEHT Ma€E HaMip
HaJdaBaTW BMLLEBKa3aHi NOC/yrn BUKOPUCTOBYOYM PaxyHOK, BiH 3060B'A3aHMI MaTK fitody niueHsito (0o3Bin),
BUOAHY Aep>XaBolo-4JeHoM EBpornencbkoro Co3y Ta KOHTPOJIIOETECA KOMNETEHTHMMUN OpraHaMm Woao
AOTPUMaHHS LUX BUMOT;

9.1.14. maTtu 6inblie ogHoro PaxyHky; peectpyBaTu O6nikoBUIA 3annc Ha BUragaHe abo vyxe im's, He
BOJIOAIil0YM OOBIPEHICTIO Ha Le; peecTpyBaTn O6NiKoBMI 3anNnc, KOPUCTYHOHYNChb nocayramum ocib abo seb-canTis
3 HaJAaHHS aHOHIMHUX TenedoHHNX HoMepiB abo afpec eNeKTPOHHOI NOLWTH;

9.1.15. HapgaBaTuK Nocsayrn, 3a60poHeHi 3aKOHOM ab0 iHLLMMM HOPMAaTUBHUMN aKTaMu, LLLO cyrepeYvaTb
rpoMaacbKoMy NMopsaaKy Ta MOpasibHUM NPUHLUMEM;
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9.1.16. nigknoyaTrca ao CnctemMun aHoHIMHO (Hanpuknag, Yepes nybaivyHi NpoMiXXHi Npokci-cepsepu), 3a
BUHATKOM BUMagKiB BUKOPUCTaHHA VPN 3 TaKMMK iHOMBIAYaNbHUMUN XapaKTEPUCTUKAMU, K CTaTUYHa
(nocTinHa) IP-agpeca, 3 meToto 3abe3nedyeHHs 6be3nekn nepenadi gaHuXx;

9.1.17. noBigomMnaTn TpeTiMm ocobam Maponi Ta iHWi NepCoHani3oBaHi AaHi Ansg 4OTpUMaHHSA 6e3nekn
MnaTi>xHUx 3acobiB Ta 403BONATW TpeTiMm ocobaM kKopucTyBaTucs Mocnyramu Bin imeHi KnieHTa.

9.2. KnieHT 3060B'A3y€TbCA BiALWIKOAYBATW BCi NPSAMIi 36UTKK, WTpadu Ta iHWI FPOLOBI CaHKLIii, HaKNageHi Ha
Paysera 3a HegoTpuMaHHs abo nopyuweHHs [oroBopy (BKJOYayuM, ane He 0bMexyyncb NyHKTOM 9.1
Horosopy) 3 BMHM KnieHTa.

9.3. KnieHT Hece BianoBiganbHICTb Ta 3060B'A3y€EThCA BiawKoayBaTu byab-aKi 36UTKN, NoHeceHi Paysera,
iHWKMK KnieHTaMn Paysera Ta TpeTiMmmn ocobamMum B pe3ynbTaTi KOpUCTyBaHHA KnieHToM Mocnyramm Paysera Ta
nopyLeHHa uboro floroegopy abo logaTkiB A0 HbOro. AKWO BUABUTLCSA, Wo Obnikosui 3anuc Paysera 6yBs
CTBOPEHUN Ha nigcTaei NiapobneHnx abo HecnpaB)XHiX AOKYMEHTIB, cyMa B po3mipi 100 (cTo) eBpo (abo
€KBiBaJIeHTHa CyMa B iHLWIiM BantoTi, AKLLO [Mocayryn HafaThCA B iHLUIA BaslOTi) BBAXXAETbCA MiHIMalbHUM
36UTKOM, KU He NOTPIOHO [OBOANTM | AKMI Paysera Ma€ NpaBo cnucaTu 3 PaxyHKy KnieHTa. binbwimnm po3mip
36UTKIB NiATBEPAXKYETLCS MNCbMOBMMW AOKa3aMW. Y pa3i BCTaHOBJIEHHS 03HaK HE3aKOHHOI AianbHOCTI Paysera
3aBXX[AN 3BEpPTaETbCA A0 NPaBOOXOPOHHUX OpPraHiB.

10. HagcnnaHHg nosBigoMaeHb CTOpPOHaMK, KOMYHIKaLIA Ta KOHCYIbTYBaHHA KNIEHTIB

10.1. KnieHT nigTBEPAIXKYE, LLO 3rofgeH 3 TuM, Wwo Paysera 6yae CnoBiwaT NOro WAAXOM PO3MilLeHHS
rnoBigoMneHb Ha Beb-canTi Cnctemm Ta ix HaACUIaHHA Ha aApecy eNeKTPOHHOI MOoLWTK, BKa3aHy KNieEHToOM y
CucTeMi npn peecTpadlii, abo HaacunaHHs NNCTIB Ha aapecy, BKa3aHy KnieHTom npu peecTpauii B Cuctemi, abo
HancunaHHa SMS-noBifoMneHb y BUNaaKax, konu KnieHT nifg Yac peectpalii BKa3as nAuvwe Homep MobifibHOro
TenecoHy. KnieHT NiATBEPAXKYE, LLLO NOBiAOMIEHHS Paysera, HagicnaHe byab-aKMUM i3 3a3Ha4YeHNX BULLLE
cnocobiB, BBaXXaTUMETbLCS , L0 BOHO ByJ10 3AiINCHEHO HaNeXHUM YMHOM. NoBigoOMNEHHS HAACUNATbCA
rnowTot abo SMS-noBiAOMAIEHHAM NMLe B TOMY BUNMAaAKY, AKWO KNiEHT He BKa3aB ajpecy CBOEI €IeKTPOHHOI
MoLwWTW. AKLLO TaKi MOBIAOMNEHHS He NOB'A3aHi i3 CyTTEBMMM 3MiHaMN yMOB [lOroBopy, BBaXKaTUMeTbCH, LLO
KnieHT oTpnMaB noBigoMaeHHs npoTsarom 1 (ogHoro) po6oyoro gHs 3 MOMEHTY MOro Po3MilleHHA Ha Beb- canTi
CucteMn Ta HaacunaHHa KnieHTy eneKTpoHHOW nowToto abo 3a gornomoro SMS-noBifoMaeHHS. AKLWo
rnoBigomMneHHs 6yao HadiCNaHO NOLITO, BBaXXaTUMETbLCH, Lo KNiEHT oTpmMMaB Moro npoTsarom 5 (n'atn)
po604mMx OHIB 3 MOMEHTY NOIro BiANpPaB/ieHHS, 338 BUHATKOM BUNaaKiB, KON PaKTUYHO KNIEHT OTpUMYyE
MOBIAOMIEHHS MOLWTO He y BCTAaHOBJIEHI B L YaCcTuUHIi [loroBopy CTPOKM, a nNi3Hiwe. MoBigoMneHHsa KnieHTa
(3anuTKn, ckaprn abo nNpeTeHsii) BBaXKaloTbCs OTPUMAHNMN B A€Hb iX HaACUNAHHSA, AKLLO BOHU Bynn
BianpasneHi 3 8:00 go 20:00 (EET). MoBigoMneHHs, HagicnaHi B iHWWA Yac, BBa)KaloTbCA oTpMaHumun o 8:00
(EET) HacTynHOro gHs.

10.2. Akwo [oroBip yknageHo 3 geKinbkomMa ocobamm (BlacCHMKaMKM CNilbHOro paxyHKy i T.Mm.), Paysera mae
rMpaBo agpecyBaTun NoBigomMaeHHs byab-aKin i3 umx ocib. JaHa ocoba 3060B'A3yeETbCA NepedaTn OTpUMaHy
iHpopMaUito iHWMM 3a3HavYeHUM y [loroBopi ocobam.

10.3. Mpo 3MiHy ymoB [loroBopy KnieHT iHhopMyeTbCa 3a 60 (WicToecaT) gHiB 40 BCTYNy B CUAY 3MiH.
BBa)Ka€eTbCA, WO KNiEHT oTpuMaB NOBIAOMJIEHHS, | 3MiHKM YMOB [JOoroBopy BCTynalTb B CUJy B NpoTSarom 60
(wicToecsaTn) OHIB 3 MOMEHTY HaACcKUNaHHSA KNIEHTY Takoro NoBigomMaeHHs no en. nowTi abo iHwmMn
cnocobamu, AKi KnieHT BKasaB nNpu peecTpauii (nowToto abo 3a gonomoroto SMS-noBigoMAeHHS 3 NOCUAAHHAM
Ha BignoBigHy Be6-CTOPIHKY). IHhOpMaLia Npo 3MiHY A0 yMOB [1oroBopy A0AATKOBO PO3MILLYETLCA Ha BEO-
CTopiHUi Cnctemun.

10.4. 60-geHHMA (WiCTAeCATUAEHHNI) TEPMIH MOBILAOMMEHHSA He 3aCTOCOBYETHLCH, | MOBIAOMJIEHHS
HaacunalTbCa B nopaaky, nepenbayeHomy nyHkTom 10.1 [loroBopy, SKLLO:

10.4.1. ymoBn [JOroBopy 3MiHIOIOTbCH Y 3B'sI3KY i3 BHECEHHAM 3MiH B 000B'AA3K0OBi BUMOI' 3aKOHO4aB4YUX aKTiB;

10.4.2. BapTiCTb NOCAYT 3HUXYETLCA abo Woao KnieHTa BCTaHOBAOKOTLCA iHLWI 6inbll CAPUATAMBI YMOBUY;



10.4.3. 3'ABNSETLCA HOBa Nocsyra abo HoBa YaCcTMHa NOCAYru, Ko KnieHT Moxke kopuctyBaTucsa abo He
KOPUCTYBATUCA Ha CBil po3cya.

10.5. HecyTTeBMMUM 3MiHaMU 00 JOroBopy BBaXKalTbCA KOpPeKLUil CTuao abo rpamMaTukun, nepedopMyntoBaHHS
peyeHHs, NyHKTIB Ta po34inis [orosopy, iXx NepemilleHHsa 3 METO BHECEHHS ACHOCTI, HafaHHA NpuKNagis oo
CTaTel Ta iHWi 3MiHK, SKi He 3MeHLLYITb Ta He 0bMeXyloTb NpaB KnieHTa, He 36iNbWYOTb BiAMOBIAaNbHOCTI
KnieHTa Ta He noripwytoTb No0OXeHHSA KnieHTa.

10.6. 3 MeTOl CBOEYACHOI0 03HAMOMAEHHS 3i 3MiHaMun A0 ymoB [loroBopy, KnieHT 3060B'A3y€ETLCS perynsipHo,
T06TO WOHaMMeHLIe OOUNH pa3 B AeHb, MepeBipATY eIeKTPOHHY nowTy abo iHwi 3acobn oTpuMaHHS
MoBiAOMNEHL, 3a3Ha4vYeHi HUM y OBNiKOBOMY 3amnuci, a Tako)X Beb-cTopiHKK Paysera Ha npegMeT NosBU
iHbopMauii Npo 3miHK B [lorosopi.

10.7. Bci nosigomneHHsa CTopiH MNOBUHHI HagcunaTucsa NMpuinHATHOK MOBOK abo TiED MOBOD, AKOK MUCLMOBUI
Horogip 6yB HagaHun KNieHTy ona o3HalWoOMAEHHS.

10.8. KnieHT 3060B'A3yETLCA PO3MICTUTK, @ B pa3i 3MiH — HeramHo (He ni3Hiwe, Hi>X NPOTAromM 04HOIro
pob6oyoro gHs) oHoBUTU B OBNIKOBOMY 3amnunci CBOI KOHTaKTHI AaHi (HoMmep TenedoHy, agpecy en. nowTuv Ta
nowToBy aapecy KnieHTa), 3a skuMun Paysera Mo)xe onepaTuUBHO 3B'a3aTunca 3 KnieHTom abo noro
npencrtaBHUKaMn. SAKWO KNiEHT He OHOBUTb KOHTAKTHI AaHi, Wo 3MiHMAncb, B ObnikoBomy 3anuci, BiH byne
HecCTu BiANoOBiAaNnbHICTb 3a ByAb-AKi HAaCNiAKN, SKi MOXKYTb BUHUKHYTU B 3B'A3KY i3 HEOTPUMAHHAM
nosigoMneHb Big Paysera.

10.9. 3 MeTOI0 3axXUCTy KOWTiB KNiEHTa Bifg MOXJ/INBOI HE3AKOHHOI AiS/IbHOCTI TpPeTix ocib, KNiEHT TakoxXx
3060B'A3y€TLCA HEranmHO B NMCbMOBIN (hopMi NOBiAOMNTK Paysera npo Kpagdixky abo BTpaTy AOKYMEHTIB, WO
noceigyytoTe ocoby KnieHTa.

10.10. KnieHT MOXXe OTpUMaTU KOHCYNbTaLilo 3 yCiX NUTaHb, NOB'A3aHUX 3 CUCTEMOIO Ta BUKOHAHHAM
[loroBopy, HagicnaBLWM MMTaHHA NO €IEKTPOHHIN NOLWTi, BKa3aHin Ha Beb-canTi Paysera, 3aTenedoHyBaBLUN A0
cnyx6bu obcnyropyBaHHS KnieHTiB abo 3anoBHUBLUK hopMy 3annTy B O6nikoBoMy 3anuci. NoBigomMneHHs
KnieHTa, noB'sA3aHi 3 umMm JJoroBopoMm, NOBUHHI HAACUIATUCA Ha afgpecy eNeKTPOHHOI NOLWTK, 3a3Ha4vYeHy Ha
Beb-canTi Paysera, abo Ha agpecy Paysera, Bka3aHy B JloroBopi. Bci noBigomMsieHHA NOBMHHI HagcunaTucs
Paysera, He3anexXHo Bifg Toro, xTo € 6e3nocepeHiM noctavyasbHUKOM [Mocnyr, onucaHnx B LiboMy [lorosopi.

10.11. Paysera 3060B'A3y€eTbCA 3a34aneriab (y nopsaky, BCTaHOBAeHOMY nMyHKTom 10.1 Jorosopy)
iHopMyBaTK KnieHTa npo BigoOMi Ta MOXJ/IMBI TEXHIYHI HecnpaBHOCTI B poboTi Cuctemmn Ta cuctem abo
obnapgHaHHA TpeTix ocib (3anyy4eHnx Paysera ons HagaHHA Nocayr), ki BNAMBalOTb Ha HagaHHA Mocayr
Paysera.

10.12. Paysera Mma€e npaBo B byab-akui 4ac 6e3nepeLlkofHO 3MiHIOBATU TEXHIYHE pilleHHs iHTerpaLii nocayr.
Mpo 6yab-aKi 3MiHM Takoro TUMy, AKi BUMaratoTb KOPUryBaHHA nporpamMmHoro 3abesnedyeHHsa KnieHTa, byae
MoBiAOMNEHO He Mi3Hile, HixXK 3a 90 (OeB'SHOCTO) OHIB A0 BNpoBad)XeHHSA 3MiH. AKwo KnieHTy HeobxioHo
30iNCHNTK 3MiHN 3 BoKy KrieHTa Taki 3MiHW 34iMCHIOIOTLCA 3@ paxXyHOK KnieHTa.

10.13. CtopoHu 3060B'A3y0TLCSA HEFrANHO NOBIAOMASATUN O0A4HA OAHIN Npo 6yab-aKi 06CTaBUHU, WO MalOTb
3HaYeHHA AN9 BUKOHaHHA Uboro Jorosopy. KnieHT 3060B'a3aHui Npea'aBuTn LOKYMEHTH, LLO NiATBEPOXKYIOTh
obcTaBuHM (Hanpuknag, 3MiHa iMeHi, Npi3BMWa, NiANUCcy, HoMepy TenedoHy, iHWNX KOHTAaKTHUX AaHUX, 3MiHa
OOKYMEHTY, Lo MocBig4ye ocoby, ocib, aki MaloTb NPaBO KepyBaTW Ta PO3MNOpPAAXKATUCSA KOLITaMn Ha PaxyHKYy,
MopyLUeHHs cnpaBu Npo BaHKPYTCTBO NMpoTK KnieHTa i T.MN.), He3aNe)XXHOo Bif Toro, 4n byna gaHa iHopmMauis
nepefaHa 8o nybniyHmMx (oep>xaBHUX) PEECTPIB.

10.14. Paysera Ma€ NpaBo BUMaraTu, Wwob LOKYMeHTU, yKNafeHi B iHWINX aep)xaBax bynm nepeknaneHi,
neranizoBaHi abo 3aBipeHi anocTuneMm, 3a BUKIIOYEHHAM BUMAaAKIB, KONW 3aKOHOAABCTBOM nepenbaveHo iHwe.

10.15. Bci BUTpaTK Mo yKJageHHI0, AOCTaBLUi, NiATBEpPO)XEHHIO Ta Nepekaany OOKYMEHTIB, WO HagarTbCA
Paysera, Hece KnieHT.

10.16. KnieHT Ma€ npaBo B ByAb-KNn MOMEHT 03HAaNOMUTUCSA 3 Ail04oto pedakuieto Jorosopy, JooaTkie Ta
Tapudis Ha Beb-canTi Paysera.



11. 3miHW oo Jorosopy

11.1. Paysera ma€ npaBo B 04HOCTOPOHHLOMY MOPSAKY 3MiHIOBaTWN Ta/abo AonoBHOBaTN yMOBU [loroBopy
BiAMOBIAHO 4O NOPAAKY NOBiAOMIeHHA, NnepenbadeHoro B 10 po3gini lorosopy.

11.2. KnieHT He Ma€ NpaBa B 0AHOCTOPOHHbLOMY MOPSAAKY 3MiHIOBAaTU YMOBU AaHoro [lorosopy.

11.3. KnieHT Moxe noroanTmncsa abo He noroanTmUcS 3i 3MiHaMu ymoB [loroBopy A0 3anpornoHoBaHOI AaTu
HabyTTa YAHHOCTI 3MiH, NoBigoMUBLUKM NPo Ue Paysera. kLo KnieHT He NOBiAOMSE NMPO CBOO He3roay 3i
3MiHaMu [JoroBopy 00 3anpornoHOBaHOI AaTh HabpaHHS YAHHOCTI, BBAaXKAETbLCH, WO KNIEHT 3rogeH 3i 3aMmiHamum
yMoB [1oroBopy, i 3MiHM HabupatTb YNHHOCTI B 06yMOBNeHY AaTy. AKLO KNi€EHT NOBIAOMISE NPO HE3roAy 3i
3MiHamun [JoroBopy, BiH po3puBa€ [JOrosip BiAMOBiAHO A0 BCTAaHOBJIEHOr0 NyHKTOM 12.12 [loroBopy nopsaky Ta
npotarom 30 (TpnAuATK) KaJeHaapHUX OHIB MO BiAHOWEHHIO A0 KnieHTa AiloTb YMOBM MOTOYHOro [LOrosopy.

11.4. 3miHu go JonaTkiB OroBopy BHOCATbLCHA B NOPSAAKY, BU3HAYEHOMY BignmoBigHUM JooaTKoM. AKLIO B
HdofaTKy He 3a3Ha4YeHU NopsAoK MOro 3MiHM, 3aCTOCOBYETHLCA NOPAAOK BHECEHHS 3MiH Ta HaJaHHSA
iH(hopMaLii Npo 3MiHW, BU3Ha4YeHi UMM [1oroBopoMm.

11.5. CTOPOHM MOXYTb NOroAMTW A0AATKOBI YMOBU, He nepenbayeHi umm Jorosopom abo Jonatkamu, abo
6yab-Ki iHWIi yMOBKM, BiaMiHHI Bif ymoB [lorosopy abo [logaTkiB, B OKpPEMIi MMCbMOBIN yrofi. Taka yroga cta€
HeBia'eMHO YacTuHo [loroBopy. 3a 6a)kaHHAM KnieHTa, NpoeKkT yroaun (yroga Takoxx Moxke 6yTtu y dopmi
Aeknapaduii) cknagaetbca Paysera Ta HaacunaeTbca KnieHTy no chakcy abo en. nowToto, nicna 4oro KnienT, y
pasi 3roam 3 ymoBaMu, Nignucye NPOeKT Ta HaACunal CKaHOBaHY KOMito AoKyMeHTa Paysera no cgakcy abo en.
rnowToto. Paysera Mmae npaBo BUMaraTu Big KnieHTa nepecnatu NnignucaHy yroay rnowTow 3 OpUriHasibHUM
nignmcom KnieHta. Taka yrofga Habnpae YNHHOCTI 3 MOMEHTY HaACUIaHHA NignncaHoi yroan Paysera, To6To
HasBHICTb Nignucy Paysera B yrogi He € 060B'A3k0BMM i Paysera He 3060B'A3aHa HaacMnaTK NignncaHa yroaa
Ha3ag KnieHTy

12 TMpunuHeHHsa HadaHHA nocayr. PosipBaHHA Jorosopy (BuaaneHHa O61IKOBOro 3anncy)

12.1. Paysera Ma€ npaBo Ha BfacHU po3cyn Ta bepyydn A0 yBaru KOHKpPeTHY CMTyalito, HaJdar4yn nepesary
OOTPUMaHHIO NPaBOBMX aKTiB, WO 3aCTOCOBYIOTLCSA Y BiAHOLWEHHI A4ignbHOCTI Paysera, a TakoxX iHTepeciB
KnieHTa, B OQHOCTOPOHHLOMY NOPAAKY Ta 6e3 nonepea>XeHHSA 3aCTOCOBYBaTWN O0ANH abo AeKiNibKa 3 HAaCTYMHUX
3axo0miB:

12.1.1. NpUNUHNTN BUKOHaAHHSA ogHOro abo gekinbkox MNnaTi>kKHUX Nnepekasis;

12.1.2. npyUNUHNTU HaJaHHA nocnyr KNieHTy NOBHICTI0O abo 4acTKOBO;

12.1.3. obMexunTtun gocTtyn KnieHta oo ObnikoBoro sanucy;

12.1.4. 3aTpuMaTn KOWTM Kni€HTa, WO ABAAIOTLCS NpeaMeToM cropy;

12.1.5. 6nokyBaTu PaxyHoK (To6To noBHiCcTO abo 4acTKOBO Mpu3ynuHUTK MNnaTixKHi onepauii no PaxyHKy) Ta/
abo MnaTixHMM3aci6 (TobTo NoBHiICTIO abo YacTKOBO 3aBOPOHUTN KOpUCTyBaTUCA MnaTiXXHMM 3acobom);

12.1.6. BigMOBUTW B HaJaHHI MOCAyr;
12.1.7. NnOBEepHY T 3aapeLllToOBaHi KOWTW 3 paxyHKy KJlieHTa Ha paxyHOK NepBMHHOrO MnaTHuKa.

12.2. 3axoau, 3a3HayvyeHi B NnyHkTax 12.1.1-12.1.7 Jorosopy, MOXYTb 3aCTOCOBYBaTUCA TiJIbKU Y TaKnX
BUHATKOBUX BMMNagKax:

12.2.1. akwo KnieHT cyTTEBO Nnopywye Horoeip abo noro onatkn abo BUHMKAE peasibHa 3arpo3a CyTTEBOro



nopylweHHs KnieHTom ymoB [loroBopy abo noro [logaTkis;

12.2.2. 9KWO f[isnbHICTb KNi€HTa, Wo 34INCHIOETLCA 3a A4oNoMOorot PaxyHKy Paysera, MoXke 3aBAaTu LUKOAN
ainosin penyTauii Paysera;

12.2.3. 9kwo KnieHT He BMKOHY€E 060B'A3K0OBMX nMpouenyp ineHTudikauii, abo He Haga€ iHPopMalito, Ky
BuMarae Paysera, abo Hapae iHpopMauito abo OOKYMeHTW, sKi He BignoBifaloTb BMMOraM 3aKoHoO4aBCTBa Ta/
abo Bumoram Paysera, abo y Paysera € o6rpyHTOBaHi CYMHiBM WOA0 CMPaBXHOCTi abo KOPEKTHOCTI HagaHNX
[OKYMEHTIB, @ TaKOXX B pa3i 06rpyHTOBaHMX Nifgo3p B HEAOTPUMAHHI KnieHTOM BUMOr po3ainy 9 uboro
Jorosopy;

12.2.4. KWO y 3B'AA3KY 3 N0oAa/bLLUNM HaJaHHSAM NOCAYr Ta AisnbHICTIO KNiEHTa MOXXYTb CYTTEBO MOCTPaXKAaTu
iHTepecun TpeTix ocib;

12.2.5. AKWO BUHNKHYTb 06'€KTUBHO 0Br'pyHTOBaHI NpMYnHK, NOB'A3aHi 3 6e3nekoto MnaTi>XHOro 3acoby Ta/abo
rpowoBmnx KowTiB Ha PaxyHKy abo nigo3poto B HeaBTOpn3oBaHOMY abo HeYeCHOMY BUKOPUCTaHHI KOLLTIB Ha
PaxyHKky Ta/abo MnaTi>xHoMy 3acobi;

12.2.6. skwo Paysera cTtaHe BigoMo npo KpadixkKy abo BTpaTy MnaTi>xHoro 3acoby; B pasi NiaTBep O XeHHS
¢hakTiB abo BUHUKHEHHA Nifo3p y He3akoHHoMY npuabaHHi abo HeCaHKLiOHOBAaHOMY BUKOPUCTaHHI
MnaTi>kHoro 3acoby; B pasi NniaTBepAXeHHS aKTiB abo BUHUKHEHHS NiJ03p, WO NepcoHanizoBaHi 3acobu
6e3nekun MnaTi>xHOro 3acoby (BkAOYato4YM 3acobu nigTBepa>KeHHS 0cobun) cTanm Bigomi abo HUMU MOXKYTb
ckopucTaTucs TpeTi ocobu; B pasi BUHUKHEHHS 06r'pyHTOBaHUX Nigo3p, WO rpooBmMMm KowTaMm Ta/abo
MnaTi>XxHUM 3aco0bOM MOXXYTb HE3AKOHHO CKOPUCTaTUCS TpeTi ocobu, abo PaxyHok Ta/abo MnaTixHW 3aci6
MO>KE BUKOPUCTOBYBATUCSH abo BUKOPUCTOBYETLCS AN 3AiINCHEHHS 3/I0YMHHOT OiNbHOCTI;

12.2.7. AKwo Paysera oTpMMYE NiaTBEPAXKEHY iHhopMaLito Npo cMmepTb KnieHTa abo nopyLueHHs cnpaBu Npo
6aHKpPYTCTBO (hi3n4HOI ocobu;

12.2.8. y Bunagkax, nepeabavyeHnx 3aKoOHOOaBCTBOM,;
12.2.9. B iHWKX BUNagkax, nepenbayveHnx Lorosopom abo looaTkamum 00 HbOrO.

12.3. Bka3aHunm B nyHKTi 12.1.7 [loroBopy 3axia MOXe 3aCTOCOBYBaTUCS Woao KnieHta B TOMy BUNagKy, SKLWO
y Paysera € obrpyHTOoBaHi nigospwn, wo KnieHT y CBOIN AisNbHOCTI 3aMMa€ETbCS WaxXxpancTBoM. B Takomy
BMNAOKYy, CMOYaTKY KOLWTW NePBMHHUX MNaTHUKIB Ha paxyHKY KiieHTa 3aMOpOXXyoTbCH, i, AKWO KNieHT He
BUKOHA€E HeobxiaHUX Oin (He Nnponae noOaTKOBY nNpouenypy ineHTudikauii, He Npen'aBUTb 3anNNTyBaHUX
OOKyMeHTiB) abo He HagacTb 06rpyHTOBAaHOr0 NOSICHEHHS 3a3HAa4YeHOro BUNagKy y BCTaHOB/IEHI TEPMiHMU,
3aMOPOXKEeHi KOWTN MOXXYTb By TN NOBEPHYTI MEPBMHHMM NJATHUKaM . TakoXX AaHUN 3axih 3aCTOCOBYETLCA B
TUX BUNagKax, Kosan y Paysera € po3nopsaa>XeHHs MPaBOOXOPOHHMX OPraHiB Ha MOBEPHEHHS 3aMOPOXKEHUX
KOLUTiB MEPBUHHOMY MAATHUKY.

12.4. MeToto obMe)XeHb, BCTAHOBNEHMX NMYHKTOM 12.1 [loroBopy, € 3axXUCT Paysera, iHWNX TPeTiX 0cib, a Takox
KnieHTa BiA4 MOXXANBUX hiHAHCOBUX CaHKLiN, 36MTKIB Ta iHWMX Heba)kaHNX HaCigKiB.

12.5. Npo 3axo0am, 3a3HayeHi B NyHKTi 12.1, Paysera noBigoMnuTb KnieHTy HeramHo (npotsarom 1 (oaHiel)
roguHK), a NPoO MOXKJINBICTb MOBEPHYTU HaneXHi KNieHTy KowTn — npoTarom 2 (aBox) pobo4mx AHIB 3

MOMEHTY MPUMUHEHHS HadaHHS MOCAYr, 3@ BUHATKOM BUNaAKiB, KoM HagaHHSA Takol iHpopMauii Moxe
npuseecTn oo nocnabneHHs 3axonie 6e3nekn abo 3abopoHEHO 3aKOHOM.

12.6. Y pa3i BUHMKHEHHS 06r'pyHTOBaAHOI Nifo3pu, Wwo Yepes KnieHTa abo PaxyHOK KnieHTa 34iMCHIOETLCA
BiAIMMBAHHSA KOLLTIB, piHAHCYBaHHS Tepopu3My abo iHLWa 3104NHHA AisnbHICTb, Paysera mae npaBo 6e3
MOSICHEHHSA MPUYMH Ta NonepeaHbOro NoBiAOMJIEHHSA YacTKOBO abo MOBHICTIO NPUNNHUTU HAJAHHS NOCAYr
KnieHTy Ha cTpok 30 (TpuAauATb) AHIB, 3 NPaBOM NPOAOBXYBATUN TEPMiH HeEOBMEXKEHY KiNbKiCTb pa3iB, MOKMK
3BUHYBaY€eHHS He ByayTb MOBHICTIO 3HATI abo nigTBEpPAXKEHI.

12.7. 9kwo y Paysera BUHMKNa obrpyHToBaHa nigo3pa, wo 6ys 3aincHeHnn 3noM PaxyHky abo ObnikoBoro
3anucy KnieHTa, Paysera mae npaso 6e3 nonepeHbOro NoBigoOMJIeHHS 4YaCcTKOBO ab0 MOBHICTIO MPU3YNMUHUTY
HagaHHA nocnyr KnieHTy. Mpu3ynuHMBLUM HaJaHHA NOCAYr Ha 3a3HaveHin nigcrtasi, Paysera noBigomMuTb Npo
ue KnieHTa Ta HagacTb iH(opMaLito Npo Te, AKi Al KNiEHT NoBUHEH BMKOHATK 419 BiAHOBNAEHHSA HaJaHHSA



nocnyr KrieHTy.

12.8. Paysera npunuHsie 61okyBaHHA PaxyHKy Ta/abo MnaTixxHoro 3acoby (abo 3aMiHIOE NOro HOBUM
MnaTi>xHUM 3acoboM), Konm NpuUnHM ansa 61o0kyBaHHSA PaxyHKy Ta/abo MnaTixkHOro 3acoby ycyBatloTbCS.

12.9. PaxyHok Ta/abo MnaTixxHMI 3acib 610KyeTbCA 3 iHiLiaTUBM KnieHTa, aKLWo KnieHT 3BepTaeTbCs B Paysera
3 BiANOBIAHMM NPOXaHHAM abo noBigomMAsNeE, Wo HagaHnin KnieHToBi MnaTixxHui 3acié 6yno BukpaaeHo abo
iHWKM crnocobom BTpayveHo, abo rpolwosi Kow TN Ha PaxyHKy Ta/abo MnaTi>xHuin 3acib BMKopncToByeTbCs abo
MO>Xe BUKOPUCTOBYBaTMCA HE3aKOHHUM cnocoboM. Paysera Mmae npaBo BuMaraTy, wob npoxaHHsa KnieHTa
610okyBaTu PaxyHok Ta/abo MnaTi>xkHuin 3acib, npen'ssneHa ycHo, Ni3Hiwe 6yna nigTeepa)xeHa NnMcbMoBo abo B
iHWWAN NpURHATHWIA ans Paysera cnocib. Akwo PaxyHok Ta/abo MnaTixxHun 3aci6 6yno 3abnokosaHo 3
iHiWiaTMBK KnieHTa, Paysera Mo>ke aHyntoBaTy 610KyBaHHSA fivwe OTPUMaBLLW NUCbMOBE NpoxaHHA KnieHTa abo
3aCTOCYBaBLUW iHLWI Npouenypu BCTaHOBMEHHS ocobu KnieHTa, 3a BUHATKOM BMMNaakKiB, Koau [JoroBopom
nepepnbayeHo iHwe. Paysera Ma€ npaBo NoMiHATK 3absiokoBaHU MNnaTiXXHWI 3acib Ha HOBUIA.

12.10. Paysera He Hece BignoBiganbHOCTI 3a 36UTKK, NoHeceHi KNiEHTOM B pe3ynbTaTi NPU3ynNMHEHHS NOCAyT,
610KyBaHHA PaxyHKy Ta/abo MnaTixxHoro 3acoby, a TakoXX iHWNX Ain, AKWO 3rajaHi Aii 6ynum 3gincHeHi B
nepenbayeHomy [orosopoM abo [looaTkamMm NopsAAKY Ta 3a YMOB i Ha MigcTaBaX, BCTAHOB/IEHUX 3rafaHnMum
OOKYMEHTaMMU.

12.11. BinnoBigHO A0 BCTAHOBJIEHOr0 3aKOHOAABCTBOM MOpPsifiKy, Paysera Ma€e npaBo 3aTpUMaTu KOLITK
MnaTi>xHOi onepauii Ha TepmiH 0o 10 (oecsaTn) pobovnx aHiB abo Ha Binbl TpUBaNUiA TepMiH, NepenbdbavyeHnNn
3aKoHogaBcTBOM, lorosopom abo [logaTkaMm A0 HLOTO.

12.12. KnieHT Ma€e npaBo po3ipBaTu Joroeip B 04HOCTOPOHHLOMY NopsiaKy 6e3 3BepHeHHS A0 cyay, MMCbMOBO
rnosigoMmeLLN Npo Le Paysera 3a 30 (TpMAUATb) KaeHO4apHUX OHIB A0 po3ipBaHHA. Micnsa po3ipBaHHSA
Horosopy KnieHTtom BunyuieHi EnekTpoHHi rpowi noBepTatoTbcsa KnieHToBi 0bpaHMM HMUM cnocobom (0aHUM i3
BKa3aHux B [loroeopi), BignosigHo 40 AaHoro Jloroeopy.

12.13. Paysera Ma€ npaBo po3ipBaTu uen Lorosip Ta JooaTKn 40 HLOro B OA4HOCTOPOHHLOMY MOPSALAKY, a
TaKoXX BigMoBUTUCA HagaBaTu MNocnyru 6e3 BkasaHHS NMPUYNH, NOBiAOMMBLUM NMPO Le KnieHTa 3a 60
(wicTpecaT) gHiB cnocobamu, nepenbayvyeHuMu B po3aini 10 gaHoro OJorosopy. KpiM Lboro, Paysera TakoXx Mae€
npaeo posipeaTu uen [lorosip Ta JogaTKM 40 HBOMO0 B 0QHOCTOPOHHLOMY MOPSAAKY, @ TaKOXX BiAMOBUTUCS
HagaBaTu [Nocnyrn KnieHTy y 3B'A3Ky 3 MpMYMHaMK, 3a3Ha4YeHMKN B NyHKTI 12.2 [loroBopy, NOBigOMUBLUM NPO
ue KnieHta 3a 30 (TpmausATb) AHiB cnocobamun, nepenbavyeHnmu B po3gini 10 gaHoro [lorosopy. Y Tux
BUNaAKax, KOJIN 3'ACOBYETHLCA, WO KNIEHT, KOPUCTYOYNCE PaxyHKOM, 3aiMa€ETbCA 3/104MHHO Ta/abo
He3aKOHHO AisnbHICTIO, Paysera Mma€e npaBo po3ipBaTu [orosip, monepenunseLuuv npo ue KnieHta 3a 5 gHis.

12.14. Y pa3i posipBaHHa [JoroBopy, Paysera cnucye 3 PaxyHKy KnieHTa rpowoBy CyMy 3a HafaHi KnieHTy
Mocnyrun, a TakoXX BunsayvyeHi gep»xaei abo iHWKM TpeTiMm ocobaMm WwiTpadu, NeHi Ta iHWi 36uTKN, aki bynn
rnoHeceHi Paysera 3 BMHM KnieHTa. Y pa3si, AKWwo Ha PaxyHKy (abo PaxyHkax) Paysera KnieHTa HegoCTaTHbO
KOLUTIB AN5 MOKPUTTHA ONUCAHUX B AaHOMY NYHKTI BUTpaT, KNieHT 3060B'A3y€ETbCS NepepaxyBaTn HeobxigHy
CyMy Ha BKa3aHWI Paysera paxyHOK He Ni3Hile, Hi>XK npoTaromM 3 (Tpbox) pobounx aHiB. ko Paysera byne
MOBEpPHYTa YacTuMHa CyMu, WO BunsavyeHa TpeTim ocobam, Paysera 3060B'A3yETbCA HEFAMHO MOBEPHYTU AaHy
cymy KnieHTy.

12.15. Po3sipBaHHA FeHepanbHOro AOroBOpy He 3BiNbHAE KnieHTa BiJ HaseXHOro BUKOHaHHSA BCix 3060B'A3aHb
Mo BigHOWEHHIO A0 Paysera, WO BUHMKAM A0 MOMEHTY po3ipBaHHSA [Jorosopy.

12.16. NMicna posipsaHHA Jorosopy Paysera 3 KnieHToMm, KnieHT 3060B'a3aHuin BubpaTun cnocib sunnatu
HasiIBHUX eNeKTPOHHUX rpowen. AKLwo PiBeHb ineHTUdIKauil PaxyHKy Paysera KnieHTa He BiAnoBigae nimMiTy
€NeKTPOHHUX rPoLLEN, WO BUKYMOBYOTbCS, KNieEHT 3060B'3aHUN BUBpaTK iHWWIA PiBeHb ineHTUdikauii Ta
BMKOHATW BCi NOB'A3aHi 3i 3MiHOO PiBHSA igeHTUdiKauii gii. KnieHT 3rogeH 3gincHntn 6yab-aki aii, HeobxigHi ons
BUKYNY eIeKTPOHHUX FPOLUEN, | PO3YMIE, WO TakKnM YNHOM Paysera nmparHe 3HU3UTU PU3KUK LLIaXpancTBa Ta
BiAMoBigaTy BMMOram WoAo NpoTUAil BiAMMBaAHHIO rpOLLIEN Ta iHWNM BUMOraM 3aKOHY.

12.17. fkwo nicng posipBaHHAa [orosopy MiX Paysera Ta KnieHTom, KnieHT He Bubupae cnocoby Bukyny
HasiBHUX eNeKTPOHHUX rpollen Ta/abo He BUKOHYE 00AAaTKOBOI npouenypu igeHTudikauii KnieHta ans
nigBULLEHHS NiMiTiB (9Kwo ue HeobxigHo), Paysera moxxe (ane He 3060B'A3aHa) BUKYMNTK €EKTPOHHI rpoLui
KnieHTa ogHuMM i3 cnocobiB BUKyny rpoLwen , LOCTYNMHUM Ha MOMEHT BUKYMY €NeKTPOHHUX FPOLUEN.



13. lNepeHeceHHda PaxyHKy Paysera

13.1. KnieHT, aknn 6axae, w06 noro PaxyHok 6yno nepegaHo iHWOMY MocTavasbHUKY NAaTiXXHMUX NOCAYT,
MOBMHEH 3BEPHYTMUCA 3 BiAMNOBIAHMM NpoxaHHAM. [poxaHHa KnieHTa npo nepefavy PaxyHKy iHLLOMY
MocTaYasibHUKY MAATIXKHUX NOCAYr Ma€ BiANoOBigaTVU BMMOramM KpaiHu, B SKil 3HaX04NUTbCS fileH30BaHa
KoMmaHisa Paysera, wo 3apeectpyBana KnieHTa, Ta/abo npaBoBMM akTaMm EBponenicbkoro Coio3sy.

13.2. Y BUHATKOBUX BUNagkax Paysera moxxe nepeHecTn PaxyHok KnieHTa i3 ogHi€i niLeH30BaHOI KOMMaHil
Paysera, L0 3apeecTpyBaia KnieHTa, 40 iHWOI NiLeH30BaHOI KOMMaHil Paysera. Y Taknx Bunagkax
nepeHeceHHs PaxyHKy 34iMNCHI0ETLCA 6e3 okpeMoi 3roam KnieHTa Ta 6e3 3acToCyBaHHSA npoueanypu
rnonepenHbLOro noeigomMmneHHs KnieHta, susHa4veHoi B 10 po3gini Jorosopy.

13.3. NepeHeceHHA PaxyHKy y BUNagKax, 3a3Ha4vyeHunx y nyHkTax 13.1-13.2 [lorosBopy, Paysera 34ilCHI0€
6€3KOLWTOBHO.

14 KoHMIAEHUINHICTb Ta 3axXUCT OaHNX

14.1. CTopoHun 3060B'a3yt0TbCa 36epiraTn TEXHIYHY Ta KOMepUinHy iHhopMaLito OAVNH O4HOr0, 3@ BUHATKOM
3arasbHOAOCTYMHOI iIHOpPMaLLi, ska cTana sBisgoMa CTopoHaM B XOAi BUKOHaHHA [lOroBopy, a TaKoX He
nepepnasaTu gaHy iHhopMauito TpeTiM ocobam 6e3 NncbmMoBOi 3roan iHWoi CTopoHn abo ii ynoBHOBa)KeHUX
npencTaBHUKIB.

14.2. KnieHT 3rogeH Ha 06pobky noro MNMepcoHanbHMX AaHux Paysera 3 meToto HagaHHs KnieHTy nocnyr
Paysera Ta 34iNCHEHHSA iHWMX 3060B'A3aHb BiANOBIAHO 40 Lboro Jorosopy. CTopoHu 3abe3nedytoTb besneky
MNMepcoHanbHUX AaHUX, OTPUMaHUX B XO4i BUKOHAHHSA Lboro [lorosopy.

14.3. TepMiHu 36epiraHHAa Ta NuTaHHA 6e3nekun MNMepcoHanbHNX OAaHMX pernaMeHTyTbCa [looaTKoM 40
Horosopy «MoniTnka 3axucTy AaHux», 3 SKUM KNiEHT 03HaANOMMBCA Ta NOJIOXKEHHSA AKOro 3060B'A3aBCA
AOTPUMYyBaTUCS.

14.4. KnieHT 3060B'A3yeTbCA 30epiraTn B TAEMHULI Ta HE PO3rosioyBaTN XXOOHUX CTBOPEHUX HUM abo
HaJaHUX NoMy B paMKax Lboro JloroBopy MNaponiB abo iHWNX nepcoHanizoBaHnx o3Hak 6e3nekn MNnaTiXKHUX
3acobiB TpeTim ocobaM, a TakKo)X HE [03BONATHY iHWKMM ocobaM KOpUCTYBaTMUCA NMOCayramm Big iMeHi KnieHTa.
AKLWwo KnieHT He poTpuMyBaBCs Lboro 3060B'a3aHHA Ta/abo mir, ane He 3anobir ubomMy, Ta/abo BYMHMB Taki 4l
HaBMNCHO abo 3 BenMKoi HeobepeXXHOCTi, BBaXXa€ETbCH, WO NiakatoyeHHsA ao O6nikoBoro 3anucy Ta
KOPUCTYBaHHSA BiAMNOBIAHMMN NocayraMun Paysera 34iMCHIOETLCA Bif iMeHi KnieHTa. Y ubomy Bunagky KnieHT
Hece BCIO MOBHOTY BiAMNOBiAAaNIbHOCTI 3a MOHECEHi HM Y 3B'SI3KY 3 UMM 36MTKK Ta 3060B'A3y€eTbCA
BiALWIKOAYBATW iX iIHWNM 0cobaMm, SAKLLO BOHM 3a3Hasn iX BHAC/iAOK 3a3HayeHuX ain KnieHTa abo noro
6e3aianbHOCTI.

14.5. dkwo Maponb Big ObnikoBoro 3anucy abo iHwi MNaponi 6yayTs 3arybneni KnieHtom, abo ctanm Bigomi
TpeTiMm ocobam He 3 BMHM KnieHTa abo Paysera, a Tako)X B TOMY BUMNaAKy, AKLLO BUHUKIA abo MOXXe BUHUKHYTU
peasnbHa 3arpo3a Obnikosomy 3anucy KnieHTta, KnieHT 3060B'A3y€ETbCS HEraMHO (He Mi3Hille, HiXX B MPOTArom
04HOro KaneHaapHoro AHs) noeBigomMnTu Npo ue Paysera cnocobamun, 3a3HavyeHuMu B po3aini 10. Paysera He
6yne HeCcTn BiANOBIAANbHICTb 3@ HACNiAKW, AKLWO KNiEHT He noBigomms Npo noAibHnin Bunanok Paysera.

14.6. OTpnMaBLIM NMOBiAOMAEHHS Bia KnieHTa, Kk BKa3aHo B NyHKTi 14.5 loroeopy, Paysera HeramHo obmexxye
noctyn no O6nikoBoro 3anucy KnieHTa Ta 3ynMHAE HaflaHHSA CBOIX NOCAYr A0 TUX MNip, NOKN KnieHTy He byae
HadaHo abo cTBopeHOo HoBUI Mapob.

14.7. Paysera 3BepTac€ yBary KnieHTa Ha Te, WO eNeKTPOoHHa nowiTa, noe'a3aHa 3 PaxyHKOM Paysera, a Takox
iHWi 3acobu (Hanpuknag, HoMep MobinbHOro TenedoHy), aki Ha po3cyn KnieHTa 3B'A3yl0TbCA 3 PaxyHKOM
Paysera, BUKOPUCTOBYIOTbCA K 3acobu cninkyBaHHA 3 KnieHToM Ta/abo onsa ineHTudikauii KnieHta, Tomy ui
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3acobu Ta gaHi NiaKAlYeHHS A0 HUX NMOBUHHI 36epiratuca KnieHtom B 6e3neui. KnieHT Hece NOBHY
BiAMOBiAaNbHICTb 3a 6e3neKy MigKAYeHHS 00 CBOEI €/IEKTPOHHOT MOLWTU Ta iHWNX BUKOPUCTOBYBAHMNX HUM
3acobiB, a Takox MaponiB NigKNtOYeHHS A0 HUX. [Maponi € KOHMIAEHUINHOW iIHPOPMaLLElD, 3a PO3roIOLLEHHS
K0T Ta 3a BCi onepauii, 34incHeHi nicnsa BBeaeHHA MNMaposio, BUKOPUCTOBYBAHOIro KnieHToM y BignoBigHOMY
O6nikoBomy 3anuci abo iHwoMy MnaTi>xHOMy 3acobi, Hece BigNoBiAaNbHICTbL caM KnieHT. Paysera pekomMmeHaye
3anam'aTaTu MNaposni i He 3anNucyBaTN iX, @ TAaKOX He BBOAUTM iX B 3acobu, Ae BOHN MOXYTb CTaTW OOCTYNMHUMMU
iHWKM ocobam.

14.8. Paysera ma€ npaBo nepenaBaTu BClO 3ibpaHy Ba)knmBy iHopMaLito Npo KNieHTa Ta MOro AisnbHICTb
MPaBOOXOPOHHUX OPraHiB, iIHWNM Oep>XxaBHMM yCcTaHoBaM ([lep)xaBHin nogaTkosin iHcnekuii (VMI), ®oHay
couianbHoro ctpaxyBaHHsa (SODRA)) Ta iHWWM ¢iHaHCOBMM yCTaHOBaM, AKLLO Takuil 060B'A30K
BCTAHOBJIIOETLCSA 3aKOHO4ABCTBOM, @ TaKOXX 3 METOK BU3HAYUTU, Y1 He MOpYLUYETLCA Uen Oorosip abo
BiAMOBiQHI MpPaBOBi aKTW.

14.9. KnieHT Hapae Paysera npaBo 6e3nocepenHbLo abo Yepes TpeTix ocib BXXMBaTK BCix HeobXiaHUX 3axonis,
BKJ1I04AO4YU, ajie He obMeXXy4nchb, NogaHHA HeobXxigHMX 3anuTiB TpeTiMm ocobaM Ons nNigTBEpOXEeHHA ocobu
KnieHTa Ta [OCTOBIPHOCTI iHWWX HagaHux KnieHToOM gaHux.

14.10. Paysera 3BepTa€ yBary Ha Te, WO Yy BCiX BUNaAaKax, BUCTyNal4m nocTtavyaJbHUKOM NAaTiXXHUX NOCayr
KnieHTa, Paysera He Hafa€e Ta He NPONOHYE Higkux nocnyr Ogep>xyBady, Nokn Opep>xyBay He cTaHe KnieHTom
Paysera.

14.11. Paysera Ma€ npaBo 3anncyBaTu TenedoHHi po3mMoBK 3 KnieHTOM. CTOPOHM 3rofHi, Lo 3anucu
TeneoHHNUX PO3MOB, a TaKo>X NOBiOOMJIEHHS, NepeaaHi NOLWTOI Ta iHWMMN TeENEKOMYHIiKaLinHUMN 3acobamum,
B TOMY YUCJIi MO €NEeKTPOHHIN NOLWTi, MOXKYTb BUKOPUCTOBYBATUCS SK AOKa3M NPU BUPILLEHHI CMOPIB MiX
KnieHTom Ta Paysera. JaHum [loroBopom KNieHT NiaTBEPAXKYE, O PO3YyMi€ Ta 3roaeH 3 TuM, Wwo Paysera moxe
3anucyBaTun TenedoHHi po3MoBK 3 KnieHToM Ta/abo noro npeactaBHUKaMu. KNiEHT TakoXX Ma€e Npaso
3anncyBaTu Ta 36epiratu 3anmcm TenedoHHNX PO3MOB, a TaK0oXX iHLY KOpeCcnoHAeHL o B CBOiIX 0cobucTux
uinsax.

14.12. KnieHT 3roaeH 3 TUM, WO AOro Homep PaxyHKy Ta NepcoHaNbHi gaHi, HeobxigHi ansa 34iNcCHEHHS
MnaTi>xHOro nepekasy, MoxXXyTb 6yTn BusABNeHi Ta BigobpaxeHi iHwoMy KopucTyBa4esi Paysera, akuin Mae
HaMmip 34iNCcHUTK MNnaTixXHU Nepekas3 KnieHTy. Taki faHi BigobparkaloTbCs, KON KopucTyBay Paysera BBOAUTb
nigTeepo)xeHun ineHTngikatop KnieHTta (iM's, npissuuie, Homep 6aHKIBCbKOro paxyHKy, agpecy efneKTPOHHOI
nowTn abo Homep TeneqoHy).

14.13. OaHi KnieHTa 3a 3rogn KnieHTa Tako)X MOXYTb ByTn nepenaHi ycTaHOBaM, L0 HaAaloTb MOCAyrn
iHiLilOBaHHA NnaTexy Ta iHopMaLii No paxyHKy. Paysera Mae npaBo He HaflaBaTu TakMM yCcTaHOBaM AOCTYN
00 PaxyHKy Kni€HTa 3 06'€KTMBHUX Ta 06rpyHTOBaHNX MPUYMH, NOB'A3aHUX 3 HeEaBTOpU3oBaHUM abo
He3aKOHHMM CNoCcob0M, IKMM YCTAHOBMU, LLIO HaAaloTh NOC/YrK iHILiIIOBAaHHSA NiaTexXy Ta iHdopMadlii no
paxyHKy, oTpMManun [OCTyn A0 PaxyHKy, BKAOYalo4M HeaBTOPU30BaHY iHiuiauito MnaTi>xXHOI onepadii. B Taknx
BuUNagkax Paysera iHopmye KnieHTa Npo Te, Wo AOCTYN A0 paxyHKy He ByB HafaHWN, i BKa3y€E NPUYMHM ANs
BiAMOBM B A0CTyni. Taka iHopMaLis, MO MOXJIMBOCTI, HAQAETLCA Nepen BiAMOBOI B AOCTYMi, afie He ni3Hilwe,
Hi>K Bigpasy nicnd BiAMOBW B AOCTYMi, 3@ BUHATKOM BUMaAKiB, KON HadaHHA Takoi iHhopMaLil Moxxe
nocnabutun 3axonmn 6e3nekun abo 3abopoHeHa 3aKOHOM.

14.14. 3 MeTOI0 3aXUCTY 3aKOHHUKX iHTepeciB Paysera paHi KnieHTa Moy Tb B6yTu nepegaHi 3Ml, konn KnieHTt
3BepHyBCA A0 3MI, He ckopucTaBLINCL crnocobaMmn 3axXUCTy CBOIX NpaB, 3a3Ha4YeHNUMU B NMyHKTI 16.6 [Jorosopy, i
KoM HagaHa 3MI iHdopMaLis Npo chip He BianoBigae iHQopMaUii, AKy Ma€ y CBOEMY po3nopsa>KeHHi Paysera,
Ta WKoAWUTb AiNnosin penyTauii Paysera.

15. BignosiganbHICTb CTOPIH

15.1. KoxHa CTOpOHa Hece BigNoBiAanbHICTb 3a Oyab-AKi WTpadu, NeHi Ta iHWi 36UTKK, WO BUHNKAIOTL B
iHWoi CTOpoHM y 3B'sA3KY 3 BYMHEHUM CTOPOHOO NOpPYLUEHHAM Lboro [lorosopy. BuHHa CTopoHa
3060B'A3y€eThCA BigwKoayBaTn besnocepenHi BUTpaTn, NoOHeceHi iHWoto CTOPOHOI0 y 3B'A3KY 3i 3ragaHoio



BiAMoBiganbHICTO. BignoBinanbHicTb Paysera BignosiaHo Ao uboro [lorosopy B 6yab-AKUX BUNagkKax
0bMeXYETbLCA HACTYMHMMUN NOJIOXKEHHAMN:

15.1.1. Paysera Hece BianoBiganbHICTb NuLe 3a 6e3nocepenHi 36UTKK, cNpuinHeHi besnocepenHim Ta
iCTOTHMM nopylweHHam [lorosopy Paysera, i Tinbku 3a Ti 36UTKK, aki mornm 6yTn nepenbayeHi Paysera nig 4ac
nopylweHHsa Jorosopy;

15.1.2. koMneHcauia Paysera 3a 36MTKK, WO BUHMNKIIN BHAC/iOOK MOPYLUEHHS Het Luboro JOroBopy, HE MOXe
rnepesuLLyBaTK cepefHboi cyMu KOMICIMHMX NiaT 3a oCcTaHHi 3 (Tpu) Micaui, ki KnieHT 3annatue Paysera 3a
HadaHi nocnyrun. Lle obMe)xeHHA CTOCYETLCS BCiX Pa3oM y3TUX NMOPYLUEHb, SKi Bynn BUMHEHI 3a LEen Micsub.
AKLO cepenHa cyma 3a 3 (Tpu) micaui He Mmoxke ByTn po3paxoBaHa, KOMMEHCaLUId HeE MOXKe nepeBunLyBaTH
2000 EUR (gBi Tncsavi eBpo) abo ekBiBa/NeHTHOI CyMIM B iHLWI BaNlOTi (SKLWO NOCAYr HadatloTbCs B iHLLUIN
BaNtOTI);

15.1.3. Paysera He Hece BiAMOBIAA/IbHOCTI 3@ HeEOTpMMaHHS KnieHTOM NpubyTKy Ta AOXO0AiB, BTpaTy penyTauii
abo 6i3Hecy, baHKpyTCTBO Kni€HTa, a Tako)X NOHeceHi KnieHToM HenpsaMmi 36UTKu;

15.1.4. obMe>xeHHS BiANoBiAasbHOCTI Paysera He 3aCTOCOBYBaTUMYTbCS, SKLLO Taki obmMexxeHHs 3abopoHeHi
YMHHUM 3aKOHOOaBCTBOM.

15.2. Paysera He rapaHTye 6e3nepepBHoi pob6oTn Cnuctemmn, ToOMy O Ha poboTy CUCTEMU MOXKE BMJIMHYTU
(nepelwkon)xaTtn) pag GakTopiB No3a KOHTposieM Paysera. Paysera 3060B'A3yeTbCA AOKNACTU BCiX 3yCUNb AN
3abesnevyeHHs 6e3nepebinHoro pyHkUioHyBaHHA CncTtemun, ane Paysera He Hece BiAMoOBIAaNIbHOCTI 3a
HacNiaKW, WO BMHNKAOTb B pe3ynbTaTi Henonagok B CUCTEMI, SKLWO TaKi HeEMosaAKu BUHMKAlOTb HE 3 BUHU
Paysera.

15.3. CuctemMa Mo)Xe He npaLuoBaTh 3 NPUYNH No3a KOHTpPoJs1IeM Paysera, i Paysera He Hafla€ KOMMeHcauilo y
3B'sI3KY 3 HemoJslagkaMu, Ko cucteMa byna nocTynHa npoTsarom binbuwe 99% (oeB'sHOCTO AeB'SATU BiACOTKIB)
BCbOro Yacy NMpwu po3paxyHKy cepefHboro 4acy He MeHue, HixK 3a 3 (Tpu) micsaui.

15.4. OnepauinHnmm 36o09mMmn CnctemMm He BBaXKatoTbCsl BUNaOKM, Konn Paysera TUM4YacoBo, asie He Binblue, Hix
Ha 24 (oBaguUSaTb 4OTUPK) rognHu, obmexxye noctyn Ao Cuctemm y 3B'a3Ky 3 poboTamMum No BAOCKOHAIEHHIO
CncTtemun Ta iHWMMK NOAIGHMMN BUNaaKaMun, a TakKoXX, KOJIM NMPo Taki BUNagku Paysera nosigomnsie KnieHTy He
MeHblUe, HiXK 3a 2 (OBa) KasieHa4apHUX OHi.

15.5. Paysera He Hece BignNoBigaNbHOCTI 3a:

15.5.1. cnucaHHA Ta NnepeKkas KowTiB 3 PaxyHKy Paysera, a TakoX 3a iHwWi MNnaTi>Hi onepauii 3 rpowoBnMm
KowTamMn Ha PaxyHKy Paysera KnieHTa, AKWo KnieHT He 3axucTumB cBoix MaponiB Ta /abo ineHTUdikaLinHnx
3acobiB, B 3B'AA13KY 3 YUM BOHW CTaNM BiAOMI iHWINM ocobaM, a TaKoXX 3a 3/I04MNHHI Ail Ta onepauii TpeTix ocib,
34icHeHi 3a gonomoroto nigpobneHnx Ta/abo HeneriTMMHUX OKYMEHTIB abo OTPMMaHUX HE3aKOHHUM
cnocoboM faHunx;

15.5.2. noMmnnkn 6aHkKiB, MNATI>XHUX CUCTEM Ta iHWKX TPEeTix 0cCib, a TaKo)X HECBOEYACHO 34iNCHEHI HUMU
niaaTexi Ta 3aTpMMaHi KowTu;

15.5.3. HacnigKK, WO BUHNKAIOTb Y 3B'A3KY 3 NOpYLUEHHSAM BUKOHaHHSA Byab-aKux 3000B'a3aHb Paysera 3
MPUYUH, BUKJIMKaHNX TPETbLOI CTOPOHOI0, LLLO HE KOHTPOJIIOETLCA Paysera;

15.5.4. HacnigKw, WO BUHNKAIOTb B pe3ysbTaTi 3aKOHHOro po3ipBaHHa Jorosopy abo obMexxeHHs O6nikoBoro
3anuncy, a TakoX obrpyHToBaHoro obme)xeHHs abo NpUNMHEHHS HadaHHS YacTuHKW MNocnyr;

15.5.5. ToBapwu Ta nocnyrun, npnabaHi 3a gonomorot PaxyHKy Paysera, a TakoX 3a HEBMKOHAHHS yMOB
[oroeopy abo iHWOi yroam iHLWOoK CTOPOHOLO, 3 AKOK KNiEHT po3paxoBYyeTbCA Yepe3 PaxyHoK Paysera;

15.5.6. HEBMKOHaHHSA BNACHUX A0roBipHUX 3060B'A3aHb Ta 36UTKHK, AKLLO 3060B'A3aHHA He Byn BUKOHaHi abo
36uTok ByB HaHeCceHU Npu BMKOHaHHI Paysera 3060B'a3aHb, NnepenbavyeHnX 3aKOHOM.

15.6. KnieHT 3aneBHsE, wo byab-aKi gii KnieHTa, noB'sA3aHi 3 BUKOHaHHAM Lboro [JoroBopy, BignoBigaoTb
YMHHOMY 3aKOHOOaBCTBY.



15.7. KnieHT Hece MOBHY BiANOBIiAaNbHICTb 3a OOCTOBIPHICTb AaHWX, AOPYYEHb Ta LOKYMEHTIB, HagaHNX
Paysera.

15.8. Y pa3si, Akwo Paysera cTa€ BiAOMO NP0 HeCaHKLioHOBaHY MNnaTiXkHy onepauito, Paysera HeramHo, ane He
Mi3HiwWe, HiXK 00 3aKiHYeHHSA HAacTynHoro pob6o4yoro oHA NoBepTa€E CyMy HECaHKLiOHOBaHOI [naTiXKHOI onepauii
KnieHTy Ta, B pa3i HeobxigHocTi, BiaHOBAOE BanaHC PaxyHKy, 3 SKOro HecaHkLiioHoBaHa lMnaTi>kKHa onepauis
Oyna 34incHeHa, 3a BUHATKOM BUNaAKiB, Konn y Paysera € obrpyHTOBaHi Nifo3pu B LUAaXpancTsi, i Npo Ui
nino3pwn Paysera NoBiAOMAAE HarNA40BUIA OpraH.

15.9. Akwo KopunctyBay 3anepedye aBTopusauito MnaTi>kHoi onepauii abo 3aasnse, wo MNnaTixkHa onepauis
byna 34incHeHa HeHaseXXHUM YMHOM, Paysera 3060B'A3yeTbCs aoBecTu, Wwo MnaTixxHa onepauis 6yna
ayTeHTuUdikoBaHa, HaJIeXKHUM YMHOM O(POpPMJIEHA, 3aPEECTPOBaHa Ha paxyHKax Ta Ha Hei He BMJIMHYN
TEeXHiYHi 4m iHwWi 360i.

15.10. KopucTyBa4 Mo>Ke NOHECTU 30UTKN, L0 BUHUKAN B pe3yJibTaTi HEeCaHKLiOHOBaHMX MnaTiXXHUX onepaL,in
Ha cymy go 50 (n'atoecAaTtun) eBpo (abo ekBiBaNeHTHY CyMy B iHLUIN BaatOTi, AKLWO NOCAYr HafaloTbCs B iHLWIN
BaNlOTI), AKLLO Ui 36UTKM NoB'A3aHi 3 BUKOPUCTaHHAM 3arybneHoro abo BkpageHoro MnaTti>xHoro 3acoby abo 3
MOro HE3aKOHHUM NMPUCBOEHHAM.

15.11. dkwo KnieHT He € KopucTyBayeMm, Ta/abo MnaTixkHa onepawis 34iNCHIOETLCA Y BaNOTi Aep)KaBuM-4J1eHa
00 iHWOoi KpaiHn abo 3 Hei abo y BantoTi iHWOT KpaiHW, KnieHT Hece BCi 36UTKK, WO BUHUKIIN 3 MPUYNH,
3a3Ha4YeHux y nyHkTi 15.10.

15.12.KnieHT Hece BCi 36UTKW, LLO BUHUKN B pe3ysibTaTi HECAaHKLIOHOBaHUX MnaTiXXHMX onepauii, Ko BOHU
BUHUKSIN B HBOIO Yepe3 Noro HeJobpocoBicHi Ail abo HEBUKOHAHHA HUM BHaCniAOK HAaBMUCHUX A abo 3 rpy6oi
Heobepe)XHOCTi 3 noro 6oky ogHoro abo psaay 3azHavyeHMX HUXXYe 3060B'a3aHb KnieHTa:

15.12.1. kopucTtyBaTuncs MNnaTti>xHMM 3acobom, 4OTPUMYIOYNCL BCTaHOBAEHUX LM [loroBopoM abo [looaTkamu
00 HbOro NpaBwuJ, LLLO PEryatolTh BUAaYy Ta BUKOPUCTaHHS MNnaTixkHoro 3acoby;

15.12.2. pi3HaBWNCbL NPO BTPATY, KPa4iXKKY, NMPNUCBOEHHSA abo He3aKoHHe BMKOpUCTaHHA MnaTixkHoro 3acoby, a
TakKoXX Npo dakTn abo nigo3pwu, Wo nepcoHasnizoBaHi o3Haku 6e3nekn MnaTixkHOro 3acoby ctanum Bigomi abo
MOXYTb BYTUN BUKOPUCTaHI TpeTiMu ocobamm, HeramHo NoBigoMmnTK Npo Le Paysera abo BKazaHOMY Heto
Ccy6'ekTy, LOTPUMYIOHNCL NPaBW, LLO PEryJiloTb BUaady Ta BUKOPUCTaHHA MNnaTixkHOro 3acoby, BU3Ha4YeHnx
uum Jlorosopom abo lopaTKkamum 40 HbOrO;

15.12.3. oTpmMaBLun MNaTiXXHNA 3acib, BXUTU BCiX MOXANBUX Ail, LWOO 3aXUCTUTU NepcoHanizoBaHi 03HaKu
6e3nekn MnaTi>kHOro 3acoby.

15.13. Micnga Toro, 9k KnieHT BianoBigHO A0 NyHKTY 14.5 [loroBopy 3BepHeTbCHA A0 Paysera 3 NpoOXaHHSM
3abnokyBaTu MnaTixHWIM 3acib, BignoBioanbHICTb 3a 36UTKN KnieHTa, WO BUHUK/IN BHAC/iOOK BTpaTw,
Kpadikku abo HeE3aKOHHOIro NPUCBOEHHSA MnaTixKHOro 3acoby, naratoTb Ha Paysera, 3a BUHSATKOM BUNakKis.,
Konun KnieHT gie HegobpocoBicHO. M00XKEHHSA LbOIro MYHKTY 3aCTOCOBYHOTLCA Avwe Ao KopucTtyBada.

15.14. 9dkuwo Paysera He CTBOPIOE YMOB [1J11 CBOEYACHOI 0O MOBIAOMIEHHS MPO BTPAYeHUN, BUKpaaeHnin abo
He3aKOHHO NpuBAacHeHun MnaTi>xHWI 3acib, a TakoXX B TUX BUNagkKax, Konm Paysera He BuMarae 6inbLu
6e3neyHoro nigTBepA>XeHHsS aBTEHTUYHOCTI, BiANOBiAaNbHICTb 3a 36UTKKN, MOHECEHi B pe3ynbTaTi
HeCaHKLiOHOBaHOro BUKopucTaHHs MnaTixxHoro 3acoby, Hece Paysera, 3a BUHATKOM BUMNaakiB, Konan KNienT gie
HenobpocoBicHO. MON0XXEHHA AaHOro NYHKTY 3aCTOCOBYIOTbLCA nwe ao KopmucTtyBaya.

15.15. KnieHT 3060B'si3aHUIN He pialue, HiXX 0OAWH pa3 Ha Micaub nepeBipsaTy iHhopMaLito npo MnaTixkHi
onepaduii, Wo 34iNCHEHHI Ha PaxyHKy, Ta NMCbMOBO NOBifomMAATY Paysera npo HecaHKLioHOBaHi abo
HEHaNIeXXHMM YMHOM 34iicHeHi MnaTiXHi onepauii, @ TakoX nNpo By Ab-aKi iHWi noMunku, po3bixxHocTi abo
HeTo4HoCTi y Bunucui. MNoeigomMmneHHss NOBUHHO ByTn nofdaHe He Ni3Hile, HixXK npoTsaroM 60 (wictoecaTn)
KaJleH4apHMX OHIB 3 OHSA, Konu Paysera, Ha AyMKy KnieHTa, 34iiCHMNA HeCaHKLioHOBaHY MnaTixKHY onepauito,
abo MnaTixHa onepauis 6yna 34inCHeEHa HEHaNEXXHUM YUHOM. KopucTyBa4 MOBUHEH HEramHO B MNCbMOBIN
dhopmi noBinomMuTN Paysera Npo HecaHKLIioHOBaHy abo HEHaNeXXHUM YMHOM 34iNCHeHy MnaTi>kHy onepadito B
BaNIlOTi Oep>XaBuU-4eHa B Aep>kaBy-4seH €C, ane He ni3Hiwe, HiXK NpoTarom 13 (TpnHaguaTn) Micauis 3 AHA
CMMCaHHA KOWTIB 3 MNaTiXXHOro PaxyHKy. AKLWO KNiEHT He NoBiAOMISIE NPO AaHi BUNaAKW B 3a3Ha4veHi TepMiHu,



BBa)XA€ETbCH, LLO BiH 6e33acTepe)xHo 3roaeH 3 MNnaTiXXH1UMK onepauisiMun, 30iNCHEHUMN Ha NJ1ATIXKHOMY
PaxyHKy. KnieHT 3060B'A3aHuin HagaTun Paysera 6yab-aKy HasaBHY iHGOpMaLLito NMpo HE3aKOHHUI AOCTYMN A0
PaxyHKy abo0 iHLWIi He3aKOHHI Aii, NoB'a3aHi 3 PaxyHKOM, Ta BXXUTW BCiX HEOBXiAHNX 3aX0AiB, 3a3HaYeHNX
Paysera, 3 MeTOK 40OMNONOrTK B PO3C/igyBaHHI HE3aKOHHUX Lil.

15.16. CTopoHa 3BiNIbHAETLCA Bif BiANOBiAaIbHOCTI 3@ HEBUKOHaHHSA 3060B'A3aHb 3a [LOrOBOPOM, AKLLO MOXXE
NOBECTU, L0 TakKe HEBMKOHAHHS € HACNiAKOM BUHUKHEHHSA 06cTaBUH HenepebopHoi cnin (hopc-Markop),
HasBHICTb AKnx 6yno goseneHo B MopsaKy, BCTAHOB/EHOMY 3aKOHOA4ABCTBOM. Mpo BUHUKHEHHSA hopc-
Ma>XOpHMX 06CTaBUH, LLLO NEPELLKOAXATb BUKOHaHHIO Liboro [lorosopy, KNieHT 3060B'A3yeTbCA NOBIAOMUTN
Paysera B nuCbMOBOMY BUrnsAai npotarom 10 (oecsaTn) KaneHgapHMxX OHIB 3 AHA IX BUHUKHEHHS. Tpo
BUHUKHEHHS hopc-Ma>kopHUx o6cTaBuH Paysera 3060B'a3yeTbcs nosigomMnatu KnieHTa no en. nowTi abo 4yepes
Beb-canTn Cucrtemn.

16. BperytoBaHHA CropiB Mixk KieHToOM Ta Paysera. [opafok npea'asBieHHa npeTteHsin

16.1. byab-aki cnopu 3 KnieHTamun Paysera nparHe BUpIiLLNTY MUPHWUM LUJISXOM, LUBUAKO Ta Ha NPUAHATHUX 49
o6ox CTopiH yMOBax, TOMy, Y pa3i BUHUKHEHHS cnopy, Paysera 3aknnkae KnieHTiB B NepLly Yyepry 3BepTaTucs
6e3nocepenHbLO Ao Paysera. Copn BMPiWYOTbCA WAAXOM ABOCTOPOHHIX NeperoBopiB.

16.2. KnieHT MoXe npea'ssBuTn byab-sakKy npeTteHsito abo ckapry wono MNnaTixkHUX nocnyr, Ski HagarTbCs
Paysera, HagicnaBLUM NOBIAOMJIEHHSA MO €. NowWTi, 3aTenedoHyBaBLLn A0 LleHTpy ob6CnyroByBaHHA KNIiEHTIB
abo HagicnaBwm NosigoMaeHHA Yyepes ¢Bin O6ikoBMA 3anuc.

16.3. B npeTeH3ii NoBMHHI 6yTn BKa3aHi 06CTaBUHN Ta LOKYMEHTW, Ha OCHOBI SKNX NMpea'aBASETbLCA NpeTeH3is.
AKLWwo nNpeTeH3ia KnieHTa 6a3yeTbCs Ha AOKYMEHTaXx, AKMMUN Paysera He Bonogi€, Ui okyMeHTM abo ix konii
TaK0o>X MOBUHHI ByTn HadaHi.

16.4. Paysera 3060B'A3y€eTbCA PO3rNsAHYTU NMNCbMOBY nMpeTeH3ito abo ckapry KnieHta Ta HagaTn KnieHTy
heTanbHy, MOTMBOBaHY Ta AOKYMeHTaslbHO 0brpyHTOBaHy BianoBigb npotarom 15 (n'aTHagusTn) poboynx oHiB
3 OHSA OTPUMaHHSA npeTeH3ii abo ckapru. Y BUHATKOBUX BUNagkax, kKoan Paysera He Mo>xe HagaTw BignoBigb
npoTtsarom 15 pobounx OgHiB 3 He3anexxHux Big Paysera npunyunH, Paysera Bianpasnsie KnieHToBi nonepenHio
BiAMOBiAb, BKa3aBLUWN NPUYMHY 3aTPUMKIN Ta TEPMIH, A0 sskoro byae HagaHO OoCTaTOYHY BianoBiab. Y 6yab-
AKOMY BUNagKy, CTPOK HafaHHA OCTaTOYHOI Bignoeiai He nepesunwye 35 (TpuaousaTtn n'atu) poboymx AOHiIB.
Bianosigob Paysera KnieHTy HagaeTbcs cnocobamm, 3a3HavyeHUMm B NyHKTi 10.1 [loroBopy, AKLWO TiNbKN Kni€HT
He MomnpoCKB y NPeTeH3ii Y1 ckap3i HagaTu NoMy BiAMNOBiIAb iHWKMK cnocobamu.

16.5. MNpeTeH3ii KnieHTa po3rnagatoTbcs Paysera 6€3KoOLWTOBHO.

16.6. SAkLWio0 NpninHATe Paysera pilllieHHS He 3a80BOJIbHAE KNi€EHTa, KNIEHT Ma€ NpaBo CKOPUCTATUCS iHLLINMK
3aKOHHMMW MeToAaMN 3aXUCTy CBOIX MpaB Ta:

16.6.1. nogaTn cKapry 40 Haris40BOro opraHy B MOpsiiky, BCTAHOB/IEHOMY Har1s40BMM OpraHomMm;

16.6.2. BigCcTOIOBaATMK CBOI iHTEPECK CNOXXMBAYa, 3BEPHYBLUNCL 00 HAarJS40BOro OpraHy, ik opraHy no
BUPILLEHHIO CMOXXMBYMX CNOPIB B HECYA0BOMY MOPSAAKY, BiANOBIAHO A0 NOPAOKY, BCTAHOBEHOMY HarnsagoBuM
OpraHom.

16.6.3. Y pasi HEMOXX/INBOCTI BUPILLNTM CynepedyKy MUPHMM LasxoM abo 3a LONOMOrol iHLWNX Mo3acynoBUX
MeTOoAiB BperyJsitoBaHHA CropiB, CNip BUPILLYETLCA B CYA0BOMY NOPSAAKY 3a MiCLeM 3HaXxoO)XeHHSs Paysera y
BCTAHOB/EHOMY 3aKOHOM MOPSAOKY.

15.7. Nopsagok npen'sasseHHA Ta po3rnaay npeteHsin (ckapr) KnieHTis foknagHo onncaHum B [paBuiaax
npen'asaeHHA Ta pPo3rasay npeTeHsin (ckapr) KnieHTiB.

15.8. NaHun Oorosip, noro JoanaTtku Ta BigHocuHU CTOPIH, SIKi He BperyJsboBaHi UMM JoroBopoM, peryJionTbCs


https://www.paysera.com/v2/uk/kontrakt/uhoda-pro-spilne-upravlinnia-danymy-old

3aKOHO4ABCTBOM KpaiHU, B SKill 3HAaXO0ANTbCS NiLeH30BaHa KoMMaHisa rpynu Paysera, Wwo 3apeecTpyBana
KnieHTa, BK/OYa04Y BUNaaKKU, KO BUPILLEHHSA cnopy MixK KnieHToM Ta Paysera nignafgae€ nig lopucankuiio
cyAay iHLWOT gep>xasu.

17. 3aK04YHI MONOXKEHHS

17.1. KoxxHa i3 CTOpiH NigTBEPAIKYE, LLO BOMOAIE BCiMa HEOOXiAHUMW 3riAHO YAHHOI0 3aKOHOL4ABCTBA
N03BOJIAaMN Ta NiLEH3iaMN AN BUKOHAHHA Ain, HeobXiaHNX ONs BUKOHAHHS Lboro Jlorosopy.

17.2. Ha3Bun po34iniB Ta cTaTen uboro oroBopy rnpmusHadeHi cyTo anasa 3py4HocTi CTOpiH Ta HE MOXYTb
BUKOPUCTOBYBATUCA 4NA TJiyMadeHHS NonoxeHb [lorosopy.

17.3. CTOPOHM CaMOCTINHO HeCyTb BiAMOBIAANIbHICTb 3@ BUKOHAHHS BCixX (hiHaHCOBMX 3000B'A3aHb Nepen
NEep>XaBoto Ta iHWuMK cyb'ekTamun. Paysera He Hece BigNOBiganbHOCTI 3@ BUKOHAHHS hiHaHCOBMX 3060B'A3aHb
KnieHTa, a Takox 3a 064ncieHHa Ta nepepaxyBaHHSA NOAATKIB, AKi 3aCTOCOBYIOTLCA A0 KnieHTa.

17.4. Paysera y BCiXx BMNagKax € He3anexHo CTOPOHOW [JoroBopy, ika He KOHTPOJIOE Ta He bepe Ha cebe
BiAMOBIAa/IbHOCTI 3@ TOBap Ta NOCAYru, AKi onaadvyTbCca 3a gonomoroto Mocnyr Paysera. Paysera He 6epe Ha
cebe BiANOBIAaNbHOCTI 3@ BUKOHAHHSA YMOB Yroaun rokyrnuem, npoaasuemM abo iHWOK CTOPOHOID, AKa YKIada€
yroay 3 KnieHtom.

17.5. KnieHT He Ma€ npaBa nepefasaTu NpaBa Ta 060B'A3KKM 3a umMm [oroBopoM TpeTiMm ocobam 6e3
rnornepenHbLOi NMCbMOBOI 3roan Paysera. Paysera 3anuwace 3a coboto npaBo B Oyab-9KUIA Yac nepenaTn nNpaBa Ta
060B'A3KM 3a UMM [JoroBopoMm TpeTim ocobam 6e3 3roan KnieHTa, AKLWO Taka nepegada npas Ta 060B'A3KiB He
CyrnepeynTb 3aKOHOLABCTBY.

17.6. Akwo byab-sKe 3 NOJI0OXKEHb LbOro [JoroBopy BU3HAETLCA HEAINCHUM, peLlTa NoaoXxeHb [lorosopy
3a/IMLLA0ThCA B CUNI.

17.7. NaHun Oorosip Habupa€e YMHHOCTI BigNOBIAHO 00 NYHKTY 2.4 [loroBopy. KnieHT Moxke 36epertn TekcT
Horosopy nig 4ac peectpauii B Cuctemi.

17.8. DaHun Jorosip npeacTtasneHnn B CUCTeMi Ha AeKiNnbKox MoBax. BifHOCHO KnieHTa 3aCcTOCOBYETbLCS
[orosip Ha Tin MOBI, Ha AKiIN KNiEHT 03HAaNOMUBCA 3 HUM Nif Yac peecTpauii B Cuctemi.

17.9. BKka3aHi B [loroBopi nocunaHHsA Ha canTu Paysera Ta [JlogaTKuy, WO perynonTb HagaHHA OKpeMuUx nocayr,
€ HeBiZ'EMHOI0 HaCTUHOK LbOro JloroBopy Ta MoYnHaTb AiATWU A9 KnieHTa 3 MOMEHTY no4YaTky
KOPUCTYBaHHA HUM BigMNOBIAHO MOC/YrOlo.

17.10. PekBi3nTn KoMNaHin rpynn Paysera:

«Paysera LT», UAB, koa topuamn4Hoi ocobum 300060819; niLeH3ia yCTaHOBM eNneKTPOHHUX rpowein Nel BuaaHa
27-09-2012; ycTaHOBOLO, WO BMAaNa fiLeH3itlo Ta 34incHI0E Harnag € baHk JlInteun (ipeHTUdikauinHnn Koa;:
188607684, agpeca: By. Zirminy 151, LT-09128. BinbHtoc, Jintea, www.lb.It). lani npo «Paysera LT», UAB
Hakonu4yloTbca Ta 36epiraloTbca B PeecTpi topuanydHmnx ocCib JInToscbkoi Pecnybnikn. binbll geTanbHy
iHbopMaLito MPo iHLWI KoMMaHii rpynu Paysera, BKAOYao4YmM agpecy rosoBHOro oicy Ta agpecu enekKTpoHHOI
MOLWTW, MOXXHa 3HaNTK TyT.

[eHepasbHWUA OOTrOBIP MPO HafaHHA NJaaTiXKHUX Nocayr ans disnyHmx ocib (Bepcia gincHa go 16.09.2019)

CeHepafibHWI OOrOBIp NPO HaJaHHA NAaTXKHKMX Nocayr anga disumyHmnx ocib (sepcisa gincHa go 01.10.2021)

[eHepasbHWUA OOrOBIp MPO HafaHHA NAaTiXKHUX Nocayr ang disnyHmx ocib (Bepcis gincHa go 07.03.2022)



https://www.paysera.com/v2/uk/pro-nas/rekvizyty
https://www.paysera.com/f/bendroji-mokejimo-paslaugu-sutartis-privatiems.pdf
https://www.paysera.com/f/GPSA_private_clients_UK_2019.pdf
https://www.paysera.com/f/GPSA%20private%20clients%20UK

[eHepasibHWW AOrOBip MPO HaAaHHA NAaTiXKHUX NOoCayr ansa disnyHmx ocib (sepcia oo 15.05.2023)
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