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[IoBEepHYTUCH OO COUCKY

IHorosip 3MineHo: 16-09-2019

I'eHepa/IbHHH JOTOBip MpPo HaJaHHSA IUIATiZKHHX
MOCJIyT AJIs1 IOPUIUYHUX OCi0

1. 3arajipHi 1MOJIOZKEeHHSA

1.1. laruu gorosip yKiagaeTbcsa MiXK Paysera i KiieHTOM.

1.2. IIpegmeT goroBopy: B JaHoMy [[OoroBopi BU3Ha4YalOThCSA OCHOBHI
yMoBHU MiXK KieHToM i Paysera Ha MOMeHT peecTpaliil KiieHTa B
Cucrewmi, BigkpuTtTa PaxyHKy Paysera i BUKOPUCTaHHSA 1HIIINUX TOCIIYT
Paysera. [logatkamu mo Ilorosopy, Yrogamu i IIpaBunamMmu, gKi €
HEBII'€MHOIO0 YaCTUHOIO faHoro orosopy, BU3HA4YalOThCS YMOBU
HagaHH4A IOCIIyr Paysera, siKi BCTyIalOTh B CUJIY IICJIA TOrO, K KilleHT
O3HalVOMUTHLCS 1 IOYHE KOPUCTYBATUCA BIAIIOBIAHUMMU IOCiIyramu. Kpim
115010 IHoroBopy, BifHOCMHU MiXK Paysera i KimieHTOM, ITOB's13aHi 3
HagaHHAM [locyr, perynlTeCa 3aCTOCOBHUMU I1ono KriieHTa
HOPMAaTUBHMMMU aKTaMH, YKIageHuMU 3 KIIIEHTOM yromaMuy,
IIpaBUIaMHU, a TAKOXK IIPUHIUIIAMU PO3CYOJINBOCTI, CIIpaBeIJIMBOCTI 1
YeCHOCTI.

1.3. Lleu [lorosip siBisi€ cOO0I0 BazKJINBUU JOKYMEHT, SKUU IIOBUHEH
OyTH; peTenbHO BuBUYeHUM KitieHTOM mepil, HixkK KITiEHT 3apeecTpyeThCA
B CucteMmi, Binkpue PaxyHoK B Paysera i mouHe KOPUCTYBaATUCSA 1HIINMU
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rociayraMu Paysera. byap j1acka, yBaXKHO IIPOYUTAUTE YMOBU IIBOTO
IHoroBopy mepill, HizK 3 HUMU HOTOOUTUCA. Y IIboMYy I[OTOBOPI Ta
HomaTKax 40 HBOI'O OIMCYIOTHCS IIEBHI PU3UKHU, [TOB'A3aHi 3
BUKOpUCTAaHHAM CHCTEMH, a TaKOXK HagalOThCA IHCTPYKIIil 3
0e3mevYHOoro BUKOPHUCTaHHSA CHUCTEMHU.

1.4. lomaTtku Oo 11bOro IIoroBopy € yrogamMu, Ha OCHOBI siKux KIilieHT i
Paysera y3rogXymOTh KOPUCTYBAaHHS BiAIOBIDHUMM IIOCIIyTraMH,
3a3HayeHUMH B J[logaTkax. 3a3HayveHi B JlogaTkaxXx YMOBH €
CIlelliaJIbHUMU ITOJIOXKEHHSIMH, 110 IIPEBAJIIOI0OTh 10 BiAHOIIEHHIO [0
IHINUX II0JI0OXKEHE [HoroBopy. ¥ Mipy Toro, K KilleHT ImouyrHae
KOPHUCTYBaATHUCSA IIOCIyraMu, AKUMHU OO0 LILOI'0 YaCy He KOPUCTYBaBCH, B
CHUJIY BCTYIIAIOTh BIAMOBiAHI [logaTKu LbOTro [OroBOPY. AKINO O
II0YaTKy HaJaHHS HOBUX IIOCJIYT HEOOXiMHO MOJATKOBO IIPOUTH
IIPOLIEeOYPY HiATBEPOXKEHHS 00/iKoBOro 3amnucy Kiienta adbo HagaTu
OOOaTKOBI JOKYMEHTH, HOBIi IOCJIYT'Y aKTUBYIOTHCS TiIBKM ITICIIA
BUKOHAHHS BCiX 3a3Ha4yeHuX Paysera [iiu.

1.5. OCHOBHI TepMiHH, 1110 BUKOPUCTOBYIOTHCS B I1OTrOBOpPI:

IlepconanbHi gaHi — OyOb-sgKa iHdopMailis, moB'ss3aHa 3 Pi3SUYHUM
(mpuBaTHUM) 0C00010, 0coDa IKOro BimoMa ab0 Moxke OyTHh
0e3nmocepenHbo abo OMocCepeaKOBaHO BCTAaHOBJIEHA, BUKOPHUCTOBYIOYH
TaKi JaHi, IK: ocoOucTuu Kop (imeHTudikallifiHui HoMep IIJIaTHUKA
IIOJJaTKiB), a TAKO2K OJMH abo OinbIle o3HaK (Pi3UYHOIO ,
(hi310710TIYHOT 0, ICUXOJIOTIYHOT 0, EKOHOMIYHOT' O, KYJIbTYPHOT' O YU
COILIlaJIbHOT' O XapaKTepy

PoOoun# IeHb — BCTAaHOBJIEHUU Paysera meHb, B skuii Paysera Hamgae
rmocnyru. s pi3Hux mocayr Paysera Moxke BCTaHOBUTHU Pi3Hi poboyi
OHi, IKi BKa3ylThCd pa3oMm 3 Tapudamm.

EnekTpoHHIi rpomri — rpomosi komitu KitieHTa, BHeceHi abo
repekiafaeHi i 30epiratoTbCs Ha paxyHKy Paysera, mpu3HadeHi Oy
3mivcHeHHS [InaTixkKHuUX orepallii yepe3 Cucremy.

Paysera — KoMriaHil rpynu Paysera BigmoBigHO [0 KpalHHU
nmpozkuBaHHSA KiTieHTa, a TaKOXK iHIII IOPUANYHI 0COOH, 3aIydeHi 3
METOI0 HalaHH4A I10CyT; BCl maTiXkKHI1 ITOCIyTY HaJgaroThCsI BUKJIIOUHO
JTiIIeH30BaHUMM KOMOaHisgsMu. [TepBuHHa 00IiKOBUM 3alllC
BiIKpUBa€EThCA KOMIaHi€o Paysera Ltd, a ineHTudikailisa KiieHTa
3OIMCHIOETHCS 1 ITaTizKHUU paxyHOK ¢popmaTty IBAN BimKpuBa€eThCA
JIIIIeH30BaHO1 KOMIIaHi€0, 110 HaJIeXKUTh IPYIIi KoOMIlaHii Paysera.
AKTyaJIbHI PEKBI3UTH JaHUX KOMIIaHiM HagarThCs B KiHIIl [loroBopy.



OnmepKyBa4 —@disnyHa abo opugudHa ocoba, a TaKOXK iHIIa
opraHisailis abo 11 ¢inis, 3a3Ha4yeHi B I1aTiZKHOMY OOPYYEHHI K
omepKyBau KOIITiB I1naTizKHO1 omepariiil

Bunucka — mnigroToBieHnH i1 HagaHuu Paysera MOKYMEHT, B AKOMY
HagaHa iHdgopmalris npo IInaTikHuX onepallisax, 3OiMCHEeHUX Ha
PaxyHKY IIPOTATOM IIEBHOI'O IIepioay 4acy.

Tapundu — tapudu Ha IIOCIAYTHU Ta omepallil, TigTBePAXKeHi BigIOBITHO
IO BCTAHOBJIEHOT O Paysera mopsgKoM.

KiaienT — opugnyHa ocoba, siKka 3apeecTpyBaiacs B Cucremi i
CTBOPEHHS O0JIIKOBOT'O 3amucy.

IIpeacraBHUK KirieHTa —KepiBHUK a0o0 iHmMY IIpeacTaBHUK KitieHTa,
YIIOBHOBAKEHUM 3aKOHOJABYMMH aKTaMH Ta / a00 JOKyMeHTaMu
IOPUONYHOL ocoOu mmpencTaBisaTu KitieHTa y BimHOCHHax 3 Paysera.

InenTudikanis KiaieHTa — BcTaHOBIEeHHS ocobu KitieHTa Ta / abo
1ioro BUrogoHaOyBayiB BifIIOBiAHO [0 IIpolLeaypHu, onucaHol B CucTeMi.

KomicifiHa mj1aTa —Ij1aTa, 10 CTATYEThCs Paysera 3a 3miliCHEHHS
IInaTizkHO1 omepaiiil i / abo MoB'I3aHUX 3 HEIO MOCHYT.

IInaTizKHMM nIepeKa3 — IUIaTi>KHa ollepallisi, B X0l sIKoi 3 iHilfiaTuBH
[InmaTHMKA I'POILIi IePeBOOATHCS Ha IJIaTIXKHUK PaXyHOK OTpHUMYyBaya.

IInaTizkHe moOpy4YeHHsI — Oopy4deHHs [InaTtHuka abo OTpuMyBada
(mmaTizKHUY MepeKa3l) OJid IIocTadalbHUKa [1aTizKHUX MOCIyT Ha
3piricHeHHs [InaTizkHOI onepairil

IInmaTi2kHa omepariisi — BHECOK, ITepeKa3 abo 3HSATTSA I'POMIOBUX
KOIIITiB, iHimitoBanuu I[InmaTHukoM, Big imeHi [InaTHUKa abo
OpmepxXyBadyeM.

IInmaTikHa mocjyra —Iocjyra, skKa CTBOPIOE YMOBY BHOCUTH a0o0
3HIMAaTH I'OTIBKOBI KOIITHU 3 MJIAaTi2KHOI'O PaxyHKY, a TaAKOXK BCi
omepaliil, IIOB'sI3aHi 3 YIPaABIIHHSAM MJIATi2KHUM PaxyHKOM; MJIaTiXKHi
orepaillil, BKJIIOUYalO4M IlepeKa3s I'Polllen 3 IJIaTiXKHOT0 PaxyHKY,
BIOKPUTOTO B YCTaHOBI [TIOCTavYa/JIbHUKA IJIATIKHUX IIOCIIYT,
KOpPHCTyBayda IJIaTi2KHUX HOCIyTr abo B YCTAHOBI iHIIIOTO
IIoCTavaJabHUKA MIATi2KHUX MOCJIYT; IJIaTizKHi omepaillil, B XOOi SKUX
T'POIIOBI KOIITU KOPUCTYBau€eBl MIATI2KHUX IIOCIIYT HagalOThCS B
paMKax KpeauTHOI JIiHil: ImIaTi>KHi omepaliil, 1110 3ailCHIOIOTHCS 3a
OOIIOMOTOI0 IIJTaTi?KHO1 KapTKM a00 iHIIIOTo IMOgi0OHOT0 iIHCTPYMEHTY 1 /



a00 KpeOuTHI Imepeka3u, BKIOYalO4Yl IepioguyHi ImepeKka3y; Bujada Ta
/ a00 IPUUHSATTSA MIaTiXKHUX iIHCTPYMEHTIB; I'POIIIOBI IIepeKa3y;
IIOCIYTH iHiIiIIOBaHHS MJIaTeXYy; Mocayra indpopMailil 110 paxyHKax

ITnaTi2KHUH iHCTPYMEHT — OyOb-sIKUY MJIaTi2KHUHM iIHCTPYMEHT, TKUH
CucreMa J03BOJIS€ 3B'A3aTU 3 paxXyHKOM Paysera i BUKOpPUCTOBYBaTHU
IIpu 30iKMCHeHHI [InaTi>XKHUX ITepeKa3siB.

IInaTauk — ¢iznyHa ado ropuardHa ocoba, iHIlla opraHisailis ado ii
(dimisa, sKa Mae€ mIaTi>KHUY PaxyHOK 1 Haga€ 3roay Ha 30iMCHEeHHS
IJIATi2KHOTO JOPYYEHHS 3 IIbOT0 PaxyHKYy, a00, B pa3i BiICyTHOCTI
IJIaTIXKHOI'O PaxXyHKYy, Hagae IlnaTixkHe JOpy4YeHHS.

Paxynok Paysera a00 PaxyHOK — paxyHOK B CUCTeMi, BIDKPUTHUU Ha
iM'ss KjlieHTa Ta IMIpU3HAYEHUU I 3O1MCHEHHA IIJlaTeXiB Ta 1HIINX
IJIaTiXKHUX Oolepallii. PaxyHOK BIiOKpUBA€ETHCS TIJIBKU IICIIs
IIPOXOmKeHHsA KITiEHTOM IIpouenypu igeHTudikariii..

Ilocnyra — HamaeThCa Paysera mociyra BUIIYCKY 1 BUKYITY
eJIEKTPOHHUX I'pollle, HagaeThCAa Paysera 1jiaTizkKHa II0CIyra, a TakKox
OyOob-siKa iHIla ITOoCiyTa, Ky IIpeacTaBiise Paysera..

HomaTok Paysera — MOOiIbHNI OOOATOK IJIS YIPABIIIHHS PaXyYHKOM
Paysera, BCTaHOBII€HE i1 BUKOPUCTOBYETHCSA HAa MOOITbHUX IMTPUCTPOSIX.

OO0/IiKOBHH 3amMC — Pe3yIbTAaT PEeECTpPallil B KOMII'IOTePHIil cucTeMi,
B XO[i SIKO1 3aIlMCYIOThCS IaHi 3apeeCcTPOBAHOl 0COOM, HAOAETHC iM's
IIIOKJIIOYEHHS 1 BU3HA4YalThCA IIPaBa B CUCTEMI.

IIpuMHSITHA MOBa — JIMTOBCHKA, aHTJIiMiCbKa, POCiChKa, JTaTHUChKA Ta
II0JIbCBKa.

HomaTok — yroga MixK Paysera i KimieHTOM IIpo YMOBM HaJJaHHS Ta
BUKOPUCTAHHA OKPEMUX IIOCIYT, 110 HagarThCa Paysera. [lomaTok
MOzKe OyTH BU3HAYEeHUH SIK yroda, IIpaBuja, AeKjapallis, mjaaH a0o iH.
IomaToK € HeBig €éMHOI0 YaCTUHOIO IILOT0 [orosopy.

Ilocuinena ayreHTH(iKaliss KJII€HTa — IIpolleaypa IMiaTBEPaAKeHHS
ocobu (piznyHOl ab0 IPUANYHOI 0COOM, 3aCHOBaHa Ha BUKOPUCTaHHI
OBOX abo Oinbllle eJIEMEHTIB, SIKi HOOIIAI0TECS Ha KaTeropil 3HaHHS
(HanpuKia[g, IOCTiMHUHK Mapolb, KO, ifeHTUdIKalliMHUN HOMEP
ocobu), obnmagHaHHS (HanpHuKiajn, Hocil (aHT. token), gin-KapTa KapTa
(aHrn. smart card), MoOinbHUN TenedOH) i XapaKTepPHOCTI (HanpuKJas,
OioMeTpPUYHi JaHi, Taki IK BigOUTKH MaJbIliB) i HE € MIOB'sI3aHUMU MiXK
c00010, OCKINTbKY IIPU MOPYIIEHHI OMHOTO 3 €JIEMEHTIB 3HUXKYEThCS



HaOlMHICTE iHIIKX. [laHa Impolenypa 3aCTOCOBYETHCA B TUX BUIIAOKaX,
Koiu KIIleHT migKIII04YaeETHCS OO CBOTO IJIATIZKHOI'O PAXYHKY I10
iHTepHeTY a00 iHmMIMMHK cIoco0aMu BimgaIeHOro OOCTYIIY, iHiIlifo€
eJIeKTPOHHY IIJIaTi2KHY OMepallilo i BigganeHo 3ilCHIOE OyOb-IKY [il0,
siKa MOzKe OyTH IOB'si3aHa 3 IIaXxParCTBOM MIPHU 3[iMICHEHHI IIJIaTeXy
a00 pUM3WMKOM 3JI0BKMBAHHS iHIIIOTO XapaKTepy.

CucremMma — mmporpaMHe pillleHHS Ha BeO-CTOPiHKax, 10 HajlexkKaTh
Paysera, sike po3po0sieHe Paysera Ta BUKOPHUCTOBYETHCS Paysera Ois
HagaHHSA IIOCIIYT.

HoroBip — yroga mix KitieatoMm i Paysera, 1110 BK/Io4a€ B cebe
CIIpaBXHiU ['eHepallbHUU OOT0OBIP Ha HaJaHHS IIJIaTiXKHUX IIOCIYT OJIs
O0i3HEC-KJIIEHTIB, a TaKOXK OyOb-5IKi iHIIN yMOBH i mOKyMeHTH ([lomaTKu,
yrogu, mpaBuia, geKnapaiiil Ta id.), BKiiodaoodu, ajne He
00MeXKyIOUNCh, iH(popMalli€lo, MOCUIaHHs Ha Ky IIPeacTaBlIeHi B
boMy ['eHepasibHOMY OOTOBOPI Ha HaJaHHSA MJIaTiXKHUX IIOCIYT OJIsd
Oi3HEeC-KIIIEHTIB.

3roma — 3roga [lnaTHMKa Ha 3OiicHeHHs [InaTizKHOI omepaliil, Ka
HaJga€ThCs B IOPSANOKY, OIIMCAaHOMY po3maisi 8 uporo [Horosopy.

ITapoas (Ilapoii) — Oynb-sikuii cTBopeHul B CucrteMmi Kopn KitieHTa, B
TOMY YMCJIi KOA AJIs IOCUJIeHOol ayTeHTUdikKalil KiieHTa, a TaKOX KOJ,
HagaHu¥ Paysera [Ojiss JOCTyIy go OOJIIKOBOTO 3amucy Ta / abo
paxyHKoM Paysera, iHimiaiIiil, migTBepaKeHHS i / a00 ynIpaBiIiHHSA
OKPEMOIO ITOCIYT0l0, 0 Haga€eThbCsa Paysera, a TaKOXK iHiIairii,
aBTOpU3allil, 3OiiCHEHHS, ITiATBEPAXKEHH a00 OTPUMaHHS IJIaTi2KHO1
omeparril.

CropoHa — Paysera Ta KiiieHT.

YuikanrHuH ineaTudikaTop — nmoegHaHHS OYKB, IIdp abo
CUMBOJIIB, siKe Paysera Haga€e KOPUCTYBa4eBl IIJIQTIKHUX IIOCIIYT K
IIOCTa4YaJIbHUK IIJIAaTi2KHUX IIOCIYT, 1 3a SKMM OOHO3HAYHO
BH3HAYA€EThCHI KOPUCTYBAy MIATi2KHUX MOCIYT, IKUM Oepe y4acThb B
IInaTizkHO1 omepaiiil, i / @00 MOro IJIaTiXKHUW PaxyHOK, SKUH
BUKOPUCTOBYETHLCA IIPHU 3aiMCHEHHI [11aTizKHOI ornepaiiil.

2. PeecTpanis B Cucremi

2.1. IIna Toro, 1100 mo4YaTu KOPUCTyBaTUCS ITocayraMu Paysera,
KiieHT mOBUHEH 3apeecTpyBaTtucs B Cucrtemi. Paysera Brpasi
BiIMOBUTH B PEECTPAIlil HOBOTO KiIi€eHTa 0e3 MOSICHEHHS IPUYMH, IPOTE



Paysera rapaHTye, 110 IPXUBOIOM [IJIsi BIIMOBU B peecTpallil 3aBK AU
CIIy2KaTh Baromi Npu4YuHH, AKi Paysera He 3000B'13aHa ab0 He Mae€
IIpaBa PO3KPUBATH.

2.2. Ilig 9ac peectpalil B CucteMi B IepIiy 4epry CTBOPIOETHCS
O6mikoBui 3amnuc IlpencraBuuka KimierTa. OGIiKOBUM 3aluC €
0co0u1CTOo0, ToMy KOoKeH [IpencraBHuK KilieHTa, SKMli Ma€ IIpaBo
yIIpaBJIiHHA paXyHKOM KilieHTa, TOBUHEH 3apeecTpyBaTucd B Cucremi,
CTBOPUTH CBOIO OCOOUCTY OOJIIKOBUH 3aIIKC i MPOUTH HEOOXimHY

IIPOIenypPy imeHTudikarril.

2.3. PaxyHOK mig KiieHTa Ma€ IpaBO BIOKPUTHU UOTO IIpPenCcTaBHUK.
ITpu peectpartil Knienta B Cuctewmi, [TpeacraBHuk KnieHTa
IIiATBEPAKYE, IO BiH HAJIe2KHUM YUHOM OOpaHui ab0 IMpru3HadYeHuNn
IIPeOCTAaBHUKOM Ili€l IOPUANYHOL 0CO0H, i I110 I0puONYHa 0coba, Ky BiH
IIpeACTaBiisi€, 3aCHOBaHA HaJIeJKHUM YHWHOM 1 i€ 3aKOHHO. [I14a
imeHTH(iKaIlil, BIOIIOBIAHO OO0 BCTaHOBIeHUX y CucTeMi mpouenyp,
IIpegcTaBHUK KiieHTa 3000B's13aHul HagaTH 3a3HadeHi B CucreMi
nmokyMeHTH. [IpengcraBHuK KilieHTa, AKMHU BiOKpUB PaXyHOK, Ma€ mpaBo
HaJaTHU IIpaBa Ha YIIPaBIiHHA PaXyHKOM IHIIKWM YIIOBHOBaXKEHUM
KrienToM ocobaM miciis TOro, SK BOHU 3apPeECTPYIOThCS B CucTteMi i
BiIKpHUIOTH CBO1 0coOuCTi OOJIIKOBI 3alUCH.

2.4. JoroBip HaOyBa€ YMHHOCTI micasa Toro, K [IpegctaBHuk KitieHTa
3apeecTpyBaBcsa B CucTeMi, 03HaMOMUBCA 3 yMOBaMU LILOTo [[oroBopy
Ta €IeKTPOHHUM CITOCOOOM BHUCIOBUB 3T0Ay 1X HOTPUMYBaTHUCh. [IOTOBIp
YKIIaJa€EThCAd Ha HEBU3HAYEHUU TEPMIH.

2.5. Peectparig KiieHTa B CucTteMi o3Haudaeg, 1110 KiIieHT 3rogeH 3
yMoBaMu [IoroBoOpy Ta 3000B'sI3yETHCS 1X JOTPUMYBATHUCH.

2.6. KmieHT migTBEpOKye, 1110 B XOmIi peecTpailil B CucteMi HUM OyJlia
HaJaHa JOCTOBipHa iHGopMallisg mpo cede i mo 3MiH04Y| abo
OOITOBHIOIOYH [OaHi IIPo cede B MOOaIbIIOMy, BiH Oyoe HagaBaTH TiIbKU
OOCTOBipHY iH(popMaiiito. KimieHT Hece BiAIIOBiganbHICTh 3a OyOb-sSKi
301UTKY, 10 BUHUKJIA B Pe3yJIbTaTi HaJaHHS IOMUJIKOBUX TaHUX.

2.7.Y Bunapgkax, nependadenux [lorosopoM abo CrucTeMOI0, a TAKOXK
3rigHO 3 yCTaHOBJIeHUM nopsankoM, KirieHT Ta/abo roro IIpeacTtaBHUK
IIOBUHEH HiATBEPOUTHU peecTpaiiito OOIiKOBOro 3alucy, HagaHHs HOBO1
[Tocnyru abo yactunu ITocnyru, mpouTtu imeHTudikariio KmieHrta, 11100
HapaHHs [Tocnyr Oyno po3nmodaTo abo BimHOBIEeHO. [meHTHdiIKaIis
KitieHTa i migTBEepAXKEeHHS peecTpallil 00/J1iKOBOT0O 3aluCy i HOBUX
[Tocnyr HeOoOXigHI Ois 3axXuUCTy iHTepeciB KiienTa Ta Paysera



2.8. Paysera Mma€ npaBo BUMaraTu gaHi i / abo JOKyMeHTH, 3a
OOIIOMOT0I0 IKUX Paysera moxe imeHTu(dikyBaTHu i / abo oTpuMaTu
BaXkJIMBY iH(popMailiito npo KiieHTa, HeoOXioHY [OJI HaJleXKHOT O
HamaHHA [Tocnyr. KoHKpeTHI gaHi i / abo0 HOKyMeHTH, IKi HeOOXimHO
HagaTH, OyOoyTh BKal3aHi B moBimoMieHHi myisa KitieHTa 1mpo HeoOXimHICTh
IIPOUTH HIpolenypy imerHTudikaiiil Knienta ado iHIOIy Opolenypy
IIiATBEPOKEHHS.

2.9. I'lig gac imenTudikariiil Knieata Paysera Mma€e npaBo BUMaraTtu, o0
KitieHT 3OiiCcCHUB TakKi [mii:

2.9.1. HagaTu opuriHanu HeoOxigHUX Paysera mokyMeHTiB i/a0o0 1x KOIIil
i/abo HoTapiycoMm abo Komil JoKyMeHTiB KitieHTa, 3aBipeHi iHITUMU
YIIOBHOBaXKEHi JepzKaBol0 0co0aMu;

2.9.2. Paysera, caigyroumn 3000B'sI3aHHSIM BU3HAYNUTHU BUTOOOHaOyBaua,
Mae€ IIpaBo BuUMaraTu Big Kii€eHTa HamaTy CIIMCOK MO0 Oil04YuX
aKIioHepiB. Hamatouu crnucok, KIIi€EHT ITOBUHEH MiATBEPOUTH, 110
CIIMCOK [IMCHUWH 1 TOYHUU, a IepepaxoBaHi aKI[iOHEPU BOJIOAIIOTh
aKIIisIMH CaMOCTIHHO, a He Bifl iMeHi TpeThol 0coOu. Y TOMYy BUNIAOKY,
SIKIIO aKIIil IOpuONYHOl 0COOHM HaexkKaTh TpeTiM ocobaM, KmieHT
3000B's13aHNN MOCTAaBUTHU Paysera go BimoMma mIpo Iie, BKa3aBIIN TPETIX
0ci0, SKi BONIOMiIOTh aKIlisiMU. Paysera BIIpaBi BiTMOBUTHY B HagaHHI
IIOCIIYT, SIKIIO BUSICHUTBLCS, 110 BUTOOOHAOyBadiB IOPUAUYHOI 0COOU
BCTAHOBUTH HEMOXKJIMBO (HaOpUKIIaMd, IKIO BUTOgoHaOyBayaMu
IOPUONYHOL 0COOM € BIaCHUKM aKIlili Ha mpeq'siBHUKA).

2.10. Micug, npolenypu, YMOBH 1 LIIHY IIPOXOOXKEHHS IPOLeaypUu
imeHTH(iKaIlil BKa3aHi TYT.

2.11. B okpeMux BUnagkKax, JOTPUMYIOYUCh BCTAHOBIIEHUX 3aKOHOM
3000B's13aHHSIMHU a00 y BUIIaJKaX, KOJIM TOTO BUMAara€ TUII IOKYMEHTIB
(HanpuKian, HeoOXimHO HagaTH OpPHUTiHalI OJOKyMeHTa), Paysera mae
IIpaBo BuMaraTtu y KiieHTa mpouTu Opolenypy imeHTudikairil
KOHKPETHUM CIIOoCcOOOM (Hampukiapm, Ipuoysmu oo Bigmimy
0O0CIyroByBaHHS KITIEHTIB).

2.12. CTOpOoHU OOMOBIAKTHECA, 110 KiIlEHT MOXKe HiATBEPAXKYBaTHU
(mignucyBaTHU) OOKYMEHTHU (HalpuKiIad, JOTOBOPH, YIOOHU 1 T.I.) 3a
OOIIOMOT 00 eJIEKTPOHHMX 3ac00iB (BK/II04Ya04H, ajle He 0OMeXKYIYNCh
CIIellia/IbHOI PYYKOI0 OJId IMiANNCY Ha eKpaHi (CTUIyCcOM)).

2.13. Paysera BrpaBi BuMaraTtu Big KimieHTa gogaTkKoBoOl iHdopMmaiiil Ta /
ab0 MOKyMeHTiB, IMoB'ss3aHuX 3 KimieHTOM a00 3[iliCHIOBaHUMU 1M
omepallisiMi, a TaKOXK Ma€ MIpaBo NPU3YINHUTHU 3OiNCHEHHS Oomeparllil
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KrieHTa mo TOro 4acy, rmoku Kii€eHT HagacTh OOOAaTKOBY iH(poOpMallito Ta
/ abo0 JOKYMEHTH, ITOB'sI3aHi 3 Ipu3ynuHEHOl1 omnepailieo. Kpim Toro,
Paysera Brpasi BuMaraTu Bif KilieHTa 3allOBHIOBATH 1 IIE€PIOOUYHO
OHOBJ/IIOBATH OaHl aHKeTu KiieHTa. AKino KialeHT He HagacTb
ooOaTKoBOl iHpopMaliil Ta / abo MOKyMEHTIB ITpoTarom Paysera
BCTaHOBJIEHOT'O PO3YMHOI'O CTPOKY, Paysera BipaBi IPUIIUHUTU
HapaHHs [Tocnyr KiieHTy moBHICTIO ab0 4acTKOBO. Paysera Mma€e nmpaBo
BMMaraTu, mj00 HaJaHi KOIril JOKyMeHTiB Oyu 3aBipeHi HOTapiycoM i /
abo mepeBeneHi Ha MjoHaMeHIne ogHy 3 [IpuiiHaTHUX Ojia Paysera
MOBY. BCi mOKyMeHTH i iHpopMallis TOTYIOThCS 3a paxyHOK KitieHTa.

2.14. TTpo nmo4YaTOK HagaHHS HOBOI a00 BifHOBIEHHI MPU3YIIMHEHOI1
[Tocnyru Kii€eHT OMOBINIA€ETHCS 110 €JIEKTPOHHIN MOIITI, aApecy SKO1
oyno BKasaHo [IpencraBHEuKOoM KiieHTa mim 4ac peectpaiiil B Cucremi,
abo SMS-oBigOMIEHHSIM, SIKIIIO IIPU peecTpaliil 0yB BKa3aHUH TiJIbKHA
HOMEP MOOITBHOTO TenedoHY.

3. BapricTs mocayr Paysera i mopsiiok Ix oIiaTHu

3.1. Llinu 1 TepMiHU HagaHHA IIOCIYyTr Paysera oroBOPHOOTHECS B
BigmmoBimHOMY po3maini [JoroBopy, Ha ctopiHii Tapudisabo B [TogaTky,
IIPUCBAYEHOMY KOHKpPeTHIiu ITocmyai.

3.2. dkiio Paysera 3HuxKye 3a3HaueHi B CucrteMi 3arasabHi Tapudu Ha
ITocnyru, HOBiI Tapudu 3aCTOCOBYIOTHCS MIOno KiieHTa He3alexHO Bif
TOro, 41 0yB KiTi€HT npo 1ie moiHpOopMOBaHUY YU Hi, 3a BUHATKOM
BUIIQ[KiB, KON Tapudu 3MiHEHi onucaHuM B po3mimi 11 cmocobom.

3.3. KoMiciriHa njiaTa CTATYEThCSA B HaCTYIIHUX BUIaOKaXx:
3.3.1. npu 3xiticHeHHi ITnaTixkHO1 omnepariii;

3.3.2. gkio KoMiciviHa 1jiaTa He CIIUCcyBajiacsa MPU 3Oi1MCHEHHI
IInaTizkHO1 omnepaiiil, Paysera Mma€e npaBo CIIMCAaHHS KOMICiMHUX 3
paxyHKy KilieHTa 3 4acoM, ajie He Mi3Hillle, HiXK 4yepe3 2 (aBa) poKHu
micna 3nircHeHHs [TnaTixkHO1 onepaitril. KimieHT iHpOpMy€eThCS IIPO
KoMiciiiHO1 1j1aTi, CIIXCaHol 3 MO0T0 PaxyHKY BiOIOBIOHO 40 OMHCAHOTO B
OaHOMY IIYHKTI IIOPSIOKOM, B 3BiTi 3a TOM mepiomd, Koju Oyia cIiircaHa
KoMmiciviHa 111arTa;

3.3.3. KoMiciiHa 1j1aTa 3a omnepaillito BKa3yeTbCcsa KIlieHTy nepeq
3pgivicHeHHsSM IInaTizKHoI omepallil, SKIIO IpaBuja KOHKPETHOT O
IJIATiZKHOTO iIHCTPYMEHTY abo ITocnyru He nepenbadaloTh iHAKIIIE.

3.4. B 3aneKHOCTI Bif CKJIagHOCTI HagaHol nociayru i (ado)
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IHOMBIOyaJIbHOT O PiBHA PU3UKY KilieHTa, Paysera BiipaBi BCTAHOBUTHU
BimHOCHO KrieHTa iHOuBigyanbHI Tapudu Ha IIOCIYTH, AKi
BiIPi3HAIOTHCA Big cTaHOmapTHUX Tapudis Paysera. Taki Tapudmu
3aCTOCOBYIOTHCSA 1100 KitieHTa 3 gHs BigKpuTTsa PaxyHKY (a0o0 3 gHS
repiIol gokjamHol nepeBipku KimieHnTa) ado nmpotsarom 30 (TpuOIsaTH)
OHIB 3 OHA IMOBigOMIJIeHHA KIII€EHTY IIPO 3aCTOCYBaHHS 0O HbHOT'O
iHguBigyanbHUX TapudiB. Akuio KimieHT He 3rogeH 3 3aCTOCOBHUMMU
Tapudamu, KiieHT Mae npaBo po3ipBaTu [LOroBip 4O MOMEHTY BCTyNY B
cuny Tapudis.

3.5. KIIieHT migTBepaXKye, 110 peTelbHO O3HauoOMUBCA 3 Tapudamu i

TepMiHaMu 30iMcHeHHd [[maTiKHKUX IepeKa3iB, a TakKoX Bcix [locmyr
Paysera, siKi O HbOTO 3aCTOCOBHI a00 aKTyabHi AJIsT HHOTO.

3.6. Paysera Mmae npaBo crimcaTy KOMICIiWHY IiaTy 31 PaxyHKy, 3 SKOT0
3OiticHIOEThCS [1maTizkHa omepallisi, abo 3 iHIIUX PaxXyHKIiB, BITKPUTUX B
Paysera.

3.7. KoMiciriHa maTa CTATYEThCS y BallOTI, 3a3HaueHii B [lorosopi,
IomaTtky ab0 Ha BeO-CTOpPiHKaX, ITOCUJIaHHS Ha SKi HafaHi B IIbOMY
IHoroBopi abo [TogaTky.

3.8. KimieHT 3000B's13yeThCS 3a0€3MeYnTH HOCTAaTHIO KiJIbKiCTh KOIIITIB
ois ortaTty abo crimcaHHsA KoMmicinHol riaTtu 3 PaxyHKy. AKII0 Ha
PaxXyHKYy HEOOCTAaTHLO KOINTIiB, 00 CIIMCaTH KOMICiMHY MIIaTy B IIE€BHiM
BaJIioTi, Paysera mae mmpaBo, ajie He 3000B'si3aHa, BUpPaxyBaTU
KOMICIMHY IIJIaTy 3 KOIIITIB Ha PaXyHKY B 1HIIINX BallOTi, KOHBEPTYBaBIIU
KOIIITHU B IIOTPiOHY BaJIIOTy IO aKTyalbHOMY OJis KilieHTa Kypcy OOMiHY
Paysera. CTaHOapTHUM KypC OOMiHYy BallOTU NYOJTIKYETHCS TYT. AKIIIO
Ha PaxyHKYy 30epiraitoThbCs KOIIITH B OEKIIbKOX BajlloTax, Paysera Mmoxe
1IX KOHBEPTYBATH y BaJIIOTy OJIsI OIIJIaTH 3a ajl(aBiTHUM IIOPSIOKOM
MiZKHAPOOHUX CKOPOYEHb BaJItOT.

3.9. He cnnatusBuim HagaHi Paysera ITocinyru csoedacHo, KitieHT, Ha
BUMOTYy Paysera, 3000B'si3aHul crnaTuTyu Paysera meHio B po3Mipi
0,05% 3a KOXKEeH IMPOCTPOYEHUN [E€Hb.

4. BinkpuTTs paxyHKy Paysera. YMOBH BHIIYCKY Ta BHKYIIY
eJIEKTPOHHHUX I'POIIeH

4.1.Ha ocHoBI poro [orosopy mis Kmierta B CucteMi Ha
HEeBHU3HaUYEHUU TEepPMiH BiiKpuBaeThbCsa PaxyHoOK Paysera.

4.2. PaxyHok Paysera no3BoJisie KjlieHTaM BHOCUTHU, [IEPEBOOUTH,
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30epiraTtu KOIITH Ha CBOEMY PAaxXyHKY IJIs 3OiMiICHEHHS MiCII€BHUX i
MIZKHApPOOHUX I'POIIOBUX IIepeKa3iB Ta IJlaTeXI1B, OTPUMYBaATU KOIITHU
Ha paxyHOK, a TaKOXK OIlJladyBaTU TOBAPU 1 IOCJIYT'U 1 BUKOHYBATH 1HIIII
orepaiiil, 6e3mocepeqHbO IIOB'sI3aHi 3 TPOIIOBUMH IIepeKa3aMu

4.3. I'powosi kouitu KiieHTa Ha paxyHKY Paysera BBaXKarOThbCH
EnekTpoHHUMU rpolinMa, AKi Paysera Buiyckae Imicisa Toro, sk KiieHT
IepeBoOuTh a00 BHOCUTH KOIIITH Ha CBi¥i PaxyHoK Paysera. ITicss Toro,
siK KiieHT BHIiC, mepeBiB ab0 oTpuMaB KOINTU Ha CBivl PaxyHoK Paysera i
Paysera ix orpuMarna, Paysera 3apaxoBye KomiTu Ha PaxyHok KiieHTa,
TAaKUM YMHOM BUNIYCKalo4yu EJIEeKTPOHHI I'pOIlll 3a HOMiHAJIbHOI0
BapTicT!O. LIi EJTEKTPOHHI I'POILIi IIPUBJIACHIOIOTLCA KIIIEHTY 1
30epiraioThCcsa Ha paxyHKy Paysera KitieHTa.

4.4. KimieHT MoxKe BUOpaTu KOHKPETHHUH COCi0O BHECEHHS abo
repekaly KomTiB Ha PaxyHoK Paysera B 00/MiKOBi 3aIuCH, HaTUCHYBIIIA
Ha QyHKLiI0 «IIoMOBHEHHS paXyHKYy», IKa MICTUTh iHCTPYKIIil IO
BHECEHHIO KOIMITIiB [OJIsT KOKHOI'0O CIIOCO0Y oIaTu. IHCTPYKILil II10g0
BHECEHHSI KOINTIB 1 HaaHl B HUX JaHi BBaXKalThCA (MOXKYTh
BBaXKaTHCs) YHIKaAIbHUMHU ifeHTHdiKaTOpaMu, IKi HeOOXimHi gis
HaJIe’KHOT0O 3AiMCHEHHS oIepariil.

4.5. HomiHanbHa BapTiCTh €JIEKTPOHHUX I'POIIEel 30ira€ThbCsa 3 BapPTICTIO
BHeCeHOl abo nepekianeHol Ha PaxyHok Paysera cymoro (micis omjiaTu
cTaHOapTHUX KoOMiCiMHUX IJ1aT, AKi MOXKHa 3aCTOCyBaTH OJId
KOHKPETHOTO CIIOCO0Y OIJiaTH)

4.6.EnekTpoHHi rpoiii, 1110 30epiraloTbCsa Ha paxyHKy Paysera, He €
BHECKOM, i 3a ix 30epiraHHsa Paysera He BUIIJIaYy€E BiICOTKIB i He Hagae
HiIKUX IHIINX IIepeBar, MoB'ss3aHUX 3 TPUBAJIICTIO TEPMiHY 30epiraHusa
KnienToM EneKTpOHHUX I'POIlIer Ha PaxyHKYy Paysera..

4.7. KiieHT MOXXe CTBOPUTH KijlbKa PaxyHKiB Paysera.

4.8. 3a 6axxaHHgaM KitieHTa, EneKTpoHHi rpoiiii, 1110 30epiraroThcs Ha
paxyHKy Paysera Kii€eHTa, mOBUHHI OyTH BUKYIIJIEHI 3a HOMiHAJIbHOO
BapTiCTIO B OyAb-IKWH1 4Yac, 3a BUHATKOM HepenbadeHux [[oroBopom
BUIIaAKiB, KOJIM KOPUCTYBAaHHS PaXyHKOM OOMexKeHa.

4.9. CBoe moOaxkaHHS IIPO BUKYI €IeKTPOHHUX rpoinen KmieHT

IIPEN ABJIsI€, CTBOPIOOYM [IaTizKHe HOPYYEeHH Ha IIepekas
eJIeKTPOHHUX rpoliel 3i cBoro Paxyuky Paysera Ha Oyab-IKUW 1HIIINMN
BKa3aHuM KiTieHTOM paxyHOK (0aHKM Ta €IeKTPOHHI IIaTiKHi
CHUCTEeMH, Ha siKi Paysera Moxke IepeBeCcTH I'poIlli, BKa3aHi TyT)abo
BUBOLOAYU EnleKTpoHHI rpoimi 3i cBoro PaxyHky Paysera iHIIMMu
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criocobamu, 3a3HadyeHuMu B CucrteMi i migTpumMmyBaHuMU Paysera.
Paysera BOpaBi 3aCTOCOBYBaTH O0OMeIKEeHHS Ha BUKYII ETeKTPOHHUX
T'POILIEH.

4.10. Hisgki okpeMi YMOBU BUKYITY €JIEKTPOHHUX I'POILIEN, BIIMIHHI Bif
YMOB, K1 MOXKHa 3aCTOCYBaTHU 00 CTaHmapTHUX [InaTikKHUM nepeKka3am
1 iHmuMm [InaTi>KHUM omepallissM, 3OiMCHIOBAHUM Ha paxyHKY Paysera,
He 3aCTOCOBYIOThCA. CyMy BUKYIOBYIOTHCS ab0 ImepeKiamaloThCs
eJIEKTPOHHUX I'poIllneu Budupae KitieHT.

4.11. JomaTKOBa 1mjaTa 3a BUKYII €JIEKTPOHHUX I'POILEUd HEe CTATYETHCH.
[Ipu BUKYIIiI €IEeKTPOHHUX I'poller KIIieHT IIaTUTh CTaHOAPTHY
KOMICiMHY IIJIaTy 3a IPOIIOBUY IepeKa3 abo BUILJIATy, PO3Mip SKO1
3aJIeKUTh Bif 3aincHiOBaHOl KimienToM IlnaTizkHO1 onepatiil. Ilpu
repekas3i abo BUIIJIATH I'POIIOBUX KOIITIiB 3aCTOCOBYIOTLCS CTaHOAPTHI
KowmiciitHi ninaTu.

4.12.Y pasi, gkuio KrieHT po3puBae [{orosip i 3BepTaeThbCs 3
IIPOXaHHSIM IPO 3aKpUTTSA PaxyHKy Paysera i BumaneHHi 00JIiKOBOTO
3anucy B Cuctemi, abo SKIIO, y BUNagKax, mepegdadeHux [1oroBOpomM,
Paysera npunuHsi€e HagaHHA nociayr KimieHTy Ta Bugansie o0IiKOBUM
3anuc Kmnienta 3 Cuctemu, 3aco0u, 110 3HAXOOSITHCS Ha PaxXyHKY
Paysera , mepeBOOsIThCS Ha BKa3laHuM KimieHTOM 0aHKIBCBKHUM PaXyHOK
ab0 eJIeKTPOHHMU IJIaTi>KHUY pPaxyHOK B iHIIiN cucteMi. Paysera Mmae
IIpaBO CIIMCATU 3 CYMH, 110 IOBEPTAETHCA HallexKaTh Paysera KOIITH
(koMiciuHy maTy 3a HafaHi [locnyru, ssiky KilieHT He 3amniaTus, a
TaKOXK BUTPAaTH, BKIIIOUAIO4H, ajie He 00MeXYyIOUUCh mTpadamu i
BiIITKOOYBAaHHAM 30MTKIiB, IPpHU3HaYeHUX MiKHapPOOHUMU
OopraHi3alligMH MIaTiKHUX KapT, iHIIUMU piHaHCOBUMU YCTaHOBaAMHU Ta
/ abo mepKaBHMMHU yCTaHOBaMU , sIKi Paysera moHeca B 3B'SI3KYy 3
nopyueHHAM [loroBopy KmnieHToMm). ¥V pa3i BUHUKHEHHS CIIOPY MiXK
Paysera 1 KitienToMm, Paysera Mae mpaBO 3aTpUMaTH I'POILII, SKi €
IIPEeIMETOM CIOPY, A0 BUPILIEHHS CIOPY.

4.13. dxio moBepHYTH I'poilll KiIieHTy HEMOXKIIUBO 3 IPUYMUH, HE
3ajieXXHuX Big Paysera, KiTieHT HerauHO CTaBUTHCA OO0 Bigoma. KitieHT
3000B'sI3aHNIM HETaMHO BKa3aTHU iHIINK PaXyHOK a00 HaJaTH OOJaTKOBY
iHpopMalliro, HeOOXigHY OJIsI HIOBEPHEHHS T'polIlel (3OiiCHEeHHS
Ij1aTexy).

5. Bukopucranasa PaxyHky Paysera

5.1. YIoBHOBaxKeHUHU yIIPaBJIATU PaXyHKOM Paysera IIpegcTaBHUK
KilieHTa MOXKe ynpaBiIsaATA paXyHKOM, HigKIIOUYUBIIKUCE 00 ITPOdiIto
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IIpengcTaBHUKa KilieHTa 3a JOIIOMOI'OI0 CBOT'O iIMEHI MigK/IIOYEeHHS 1
Ilaposis i BUKOHABIIN KPOKHU A0OaTKOBOTO MiAKIIOYEeHHSA (IIOCUJIEHOIO0
ayTeHTUdIKaIIil).

5.2. IlnaTixkHi nepeka3u 3 PaxyHky Paysera KitieHTa MOXYTb
3OIMCHIOBATUCH:

5.2.1.Ha paxyHOK IHIIOr0 KOpucTtyBadya CucremMuy;

5.2.2. Ha paxyHKM OaHKiB JIutBu, €C i 3apyOizKHUX OepzKas (3a
BUHSITKOM 3apyOizKHUX gepzKas, [ImaTixkHi mepeknagu B SKi
HEMOXKJIMBIi: PO TaKuX KpalHax Paysera noBigomsie KiieHTy B
Cucremi);

5.2.3. Ha paxyHKH B IHIIUX IJIaTi)KHUX CHUCTEMax, 3a3Ha4YEHUX Y
Cucremi.

5.3. 3a nogaHHAM KIIieHTIB [I1aTixKHI JOpy4YeHHS Ha 30i1MCHEHHA
MiZKHAPOOHUX IIJIATIXKHUX IIepeKa3y, JOJaTKOBO 3aCTOCOBYETHCH

IHomaTOK «YMOBH 3MIMCHEHHST MiKHAPOMHHUX MIATIXKHUX IIepeKa3iB».

5.4. IIpu KOHBepTAallil BaIl0OTH 3aCTOCOBYETHCS OiIMCHUU Ha MOMEHT
KOHBEePTAaIlil Kypc 0OMiHY BaJllOTU, SIKHU IIOCTiAHO OHOBIIOETHCH i
IyONIiKyeThCA TYT (3MiHM KypCcy OOMiHY BaJllOTU BCTYIIAlOTh B CHUILY
HeTralHo i 6e3 OKpeMOoro II0BiJOMIIEHHST).

5.5. BapTicTh CTBOPEHHS i MiATPUMKHU OOJIIKOBUX 3alUCiB i PaxyHKy
Paysera BKa3aHa Ha cTOpPiHILl Tapu@is. Ao KiieHT He IIigKIdaBCcsa
OO CBOTO OOJIIKOBOTO 3aIlMCy i He BUPOOJISB Omepallil Ha paXyHKY
IpoTATroMm Oinbilie poKy, Paysera BBaxkae, mio OOIiKOBUY 3aMuc i
PaxyHok (PaxyHKy) He BUKOPUCTOBYIOThECS (HeaKTUBHI). fAKio BueHa
3anuc i PaxyHok (PaxyHKY) He BUKOPUCTOBYIOThECH 1 HA HUX HEMAE
KOINTiB, Paysera Mmae npaBo mepepsBaTu [OToBip i 3aKpUTHU 00JIIKOBUH
3anuc i PaxyHok (PaxyHKYy), mpoiH(opMyBaBIiu KiieHTa mmpo
HEBUKOPUCTOBYBaHMX OOIMIKOBUX 3allHMCiB i paxyHKYy (paxyHKax) 3a 30
(TPUALATH) OHIB OO 3aKPUTTH . AKIo xo49a 0 Ha OMHOMY HEBXKHUBaHOMY
(HeaKTUBHOMY) PaxyHKY € KOIIITH, Paysera He BUOAISATH OOIiKOBUU
3alucC, 3aKpUBalyy TiJIbKU HEBUKOPUCTOBYBaHi (HeaKTHUBHI) PaxyHKY.
Aximo O6mikoBum 3amnuc i PaxyHok (Paxyuky) KnieHTa, Ha IKUX €
KOIIITY, He BUKOPUCTOBYIOTHECS Ha IPOTA31 I1le OBOX POKiB, Paysera
IIOYMHAE 3aCTOCOBYBATU KOMICIMHY IIJIaTy 3a agMIiHICTpyYBaHHSA
HEBUKOPUCTaHOl (HeaKTHUBHO1) 00JTiKOBi 3anucu Ta PaxyHKy (PaxyHKiB),
Ha SIKWX € rpoIuosBi KoumTu. KoMiciiiHa jaTa BKa3aHa TYT.

5.6. IIpu nmepekasi KouITiB 3 HanexuTh Kinieuty PaxyHky Paysera Ha
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npuHanexHy KinieHTy KapTy, 0aHKIBChKUM PaxXyYHOK a00 paxyHOK B
IHIIIMY €JIeKTPOHHOI MJIaTi2KHO1 CUCTEMHU, a TAaKOXK IIPU IepeKasi 3
KapTu, 0aHKIBCBKOTO paxyHKYy a0o0 iHIIIOl eJIEKTPOHHOI MIaTizKHO1
cucteMu Ha PaxyHOK Paysera MOXyTh CTATYBaTUCH MJIaTU 3a
BiOMOBiOHI mocmayru Toro 6aHKy abo0 IIaTizKHO1 CUCTEMM.

5.7.Coucok 0aHKiB Ta eJIeKTPOHHUX IIJIaTi>KHUX CHCTEM, Ha SIKi
3OIMCHIOITHCH [InaTi>kKHiI mepekas3u, a TakoxK KoMicivHi nmaTtu 3a
IIepeKas3u 1 TepMiHU 3[IMCHEHHA IIepeKa3iB BKa3aHi TYT.

5.8. BapricTthk nmocnyr Paysera cuucyeTtscsa 3 PaxyHKy Paysera KiieHTa.
AKII0 cyMa rpolie Ha paXyHKy Paysera MeHIlle, HiK CyMa IIJIaTi2KHOT' O
IiepeKasy 1 BapTicTh nmocnayru Paysera, IlnaTixkHUH 1epekas He
3[01UCHIOETHCS.

5.9.V pa3zi 3miicHeHHS IIepeKa3iB Ha 0aHKIBChKi paxyHKH a0o0 MmaaTixKHi
cucteMu He B KpalHu SEPA, 6anku cuctemMu TARGET2 a6o SEPA
Instant, Paysera BKa3yeTbCAa gK [ImaTHUK. Pa3oM 3 IIaTiXKHUM
repekasom OmepKyBauy IIepegaeThbcs iHpopMallisi, SKa B 3aJIe2KHOCTI
Bil TeXHIYHNX MOXKJIMBOCTEM MOXKe HamaTu OOHUM ado mekinbkKoMa i3
3a3Ha4YeHUX HUK4Ye Croco0iB:

5.9.1. letanbHa iHdpopmMmartis npo I[TnaTtHuka-KnieHTa BKa3yeThCSA B HOJTi
repBuUHHOTrO [TnaTHMKA, SKINO TaKa CUCTEMA IIigTPUMYEThCS
BiJIIOBiAHOI MJIATi?KHOIO CUCTEMOIO ab0 CHCTEMOIO eJIEKTPOHHOI'O
OaHKIHTY;

5.9.2. letanbHa iHpopMalis npo IlnaTHuKa-KimieHTa BKa3yeThCS B MOJTi
IIPU3HAYEHHS I1JIaTeXY;

5.9.3. pa3zom 3 IlnaTizkHUM nepeka3om OpepxKyBauyy Haga€ThbCs
yVHiKaJIbHa, CTBOPEHa caMe [JIsSd JaHOro mepeKal3y IOCUJIaHHS Ha BeO-
CTOPIHKY 3 JOKJIagHOK iH(pOpMaIli€lo PO IjIaTiXK i IIJIaTHUKA.

5.10. Y paasi, gkio IInaTHUK BKa3aB HEBIPHI aHlI OTpUMyBaya IjiaTexy
(YHikanbHi inenTudikatopm), i IlnaTizkHe DOPy4YeHHS 3a TaKUMU
OaHUMU 3OIUCHIOETHCS (HalpuKiial, BKa3daHuu [ImaTHUKOM HOMeEP
PaxyHKY HaJIeXKUTh He Tili 0co0i, sKiu [ImaTHUK Oaxka€ ImepeBecTu
I'POIIIi), BBaXKa€THCS, 10 Paysera BUKOHasla CBO1 3000B'I3aHHS
HaJIe’KHAM YMHOM 1 CyMa MIaTiKHOTO Jopy4dYeHHs [ImaTHUKY; He
IIOBEPTAETLCA. Paysera 3000B'I3yE€ThCSI BXKUTH BCiX HEOOXigHUX
3ax0fiB, m100 BiACTEXKUTH IIJIaTi?ZKHUX ONepalliil i TOBEPHYTU CyMY
[InaTizKHOI orlepallil, IIPpOTe B TOMY BUIIAAKY, AKIIO Paysera He
BOACTBCS I1e 3p0o0uTH, 3 MUTAHHS MOBEPHEHHS rpoiel [TnaTHUK
IIOBUHEH 3BEPHYTHUCS 0e3IocepegHbo 10 0cobi, sKa oTpuMasia
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repeKas.

5.11. KmieHT 3000B'si3aHul HagaTu [lnaTizkHe JOPy4YeHHS Ha
3miricHeHHs [1maTizKHOI omepallil BiIIIOBigHO OO0 iHCTPYKITiH,
3a3HavyeHux B CucreMi i Jiro4rMMU Ha MOMEHT IIepeBedeHHsa. AKIIOo
KrieHT € OgepxKyBadeM, BiH 3000B'si3aHUM BKal3aTH OOKJIadHI i TOUHI
maHi ITnmaTHUKY, 11100 [InaTi>kHe mOpy4YeHHs Ha 3OilicHeHHS [TnaTixkHOo1
omepaliil y BCiX BUIIaJKaXxX BiAIIOBimasno iHCTPYKIlisiM B CucTeMi, YUHHUM
Ha MOMEHT IepeBeneHHs. [lepeq BiAIIpaBKOO MIATIXKHOTO JOPYYEHHS
Ha 3aiMcHeHHd IInaTixkHol1 orepaliil ado BigIpaBKOIO BimoMOCTeN
inmomy ITnaTtHuKky, KimieHT 3000B's13aHNY IEPEBIPUTH i OHOBUTU
IHCTPYKIIil IOITOBHEHHS paxyHKY. [HCTPyKIil 11100 BHECEHHS KOIITIB i
HaJaHi B HUX OaHl BBaxKalThCA (MOXKYTh BBaXKaTUCS) YHIKaIbHUMU
imeHTH(iKaTOpaMu, sIKi HeOOXioHI [JIsi HaJIeXXHOoTo 3MiiCHeHHS
IInaTikHO1 omepariil.

5.12. dxkmo INnaTHUK Bignpasisie HeBipHe [InaTixkHe mopydeHHsS abo
BKa3y€ HEBIPHI JaHl IMIaTiXKHOI 0 mepeka3ly, aje [InaTixkKHuUu rnepekas
I1e He OyB 3OiMicCHeHuM, [TTaTHUK MOKe MONPOCUTH BUIIPABUTH
IInaTixkHe OJOPYyYEeHHS. Y TaKOMY BUIIA[KY 3a KOPEKIII0 MJIaTI2KHOTO
OOPYYEHHS CTATYETHCS 3a3HayeHa B CucreMi miara.

5.13. V pasi, skmio Paysera Oynu oTpuMaHi KOIITH, OgHaK Paysera He
MOXKe 3apaxyBaTH 3a3Ha4eHi B IIJIaTI2KHOMY HOPYYEHHI KOLITU Ha
PaxXyHOK OTpUMYyBayva (HalmpuKiafd, paXyHOK OTpuMyBauda 3aKpUTUH,
3a3HaueHuu HepivicHuu IBAN HOMep paxyHKYy i T.11.), Paysera rosBepTae
CyMy IJIaTi2kHO1 onepailiil ITmaTHUKY OPOTATroM OBOX poOouux gHIiB. B
OaHOMy BUIIa[Ky MOXKe 3aCTOCOBYBAaTUCS OOOaTKOBa IIjlaTa 3a
IIOBEPHEHHS IIJIaTIZKHOI'O OOpPYy4YeHHd. fAKIio Paysera He MOXKe
3aivcHUTH [InaTizkHe Opy4YeHHA B 3B's3KYy 3 IOMUJIKOIO [InaTHMKa mpu
3aIllOBHEHHI IJIaTi2KHUX OOPYy4YeHb, [1naTizkHe mOpydYeHHs MOXKe OyTu
CKaCOBaHO, a KOIIUTU noBepHYTi [InmaTHUKY, ajne TiJIbKKA 3a IMCbMOBUM
npoxaHHAM [InaTHHKa 1 3a 3ro[010 OTPUMYyBada Ha IOBEPHEHHS KOIITIB
[InaTHUKY (AKIO MOXKJIMBO BU3HAYUTU OTPUMYyBada). Y TaKOMY
BUIIAKYy 3aCTOCOBYETHCA 3a3HadyeHa B CucTeMi KOMiCiMHa I1j1aTa 3a
CKaCyBaHHS IJIQTIZKHOTO JOPY4YEHH.

5.14. Y Bcix Bunagkax, Konu Paysera orpumye [lnaTizkHe DOPYyYEHHS],
aJjie KOIITYU B 3B'A3KYy 3 IOMUJIKAMU B IIJIATIZKHOMY OOPY4Y€EHHI
HEMOXKJIUBO 3apaxyBaTy Ha PaxyHOK, ajie IIPOTATOM MIiCALd oI
YTOYHEHHS TAaKOTO IIAaTiXKHOTO HOPy4YeHHs ab00 MOBEPHEHHS KOIITIiB OO0
Paysera He 3BepTaBc4 Hi [InmaTHUK, Hi OnepXxKyBay, Paysera BxXuBae
BCiX MOXKJIMBUX 3aXOnH, 1100 BiOCTEXKUTH MJIATIXKHUX OoIlepallii 3
METOI YTOUYHEHHS iH(opMallil Ta 3[iNCHEHHS MIaTi2KHUX JOPYy4Y€EHb.



[InaTizkHa omepallis MoxKe OyTH BiCTeKeHO HaCTYIHHUMMU CIIOCOOaMMu:

5.14.1. dkio Paysera BigoMmi KOHTakTHI maHi IInaTHuKa (agpeca en.
ITomtu abo HOMep TesedoHy), Paysera 3BepTaeThbCs m0 IITaTHUKY 3
IIPOXaHHAM YTOYHUTHU [InaTizkHe JOPpyYEeHHS].

5.14.2. dkio Paysera He BimoMi KOHTaKTHI gaHi IInmaTHUKa 1 Hi
IInaTHUK, Hi OgepKyBau He 3BepTa€EThCA 00 Paysera 3 nmutaHHA
KOIIITiB, 3a3HAYEHUX B IJIaTI’KHUX JOPy4Y€eHb, Paysera 3BepTa€eThCcsa OO
yCTaHOBHU IIOCTadYaJbHUKA IJIaTi2KHUX IIOCHYT [InaTHUKA, 3 SKOT0 OyIn
OTpPUMaHI1 KOIITH, 3 IIPOXaHHAM 3B'a3aTucd 3 [ImaTHUKOM OJisd
YTOUYHEHHS iHdopMallil nnaTi>kHi mopy4eHHs. [laHa Mipa
3aCTOCOBYETHCS, AKIIO YCTAaHOBOIO [TOCTadYaJIbHUKA MJIATIKHUX ITOCIIYT
OTpUMYyBayda Haga€ThCAd MOKJIUBICTh 3B'A3KY 3 YCTAHOBOIO 3a
OOIIOMOTOI0 eJIEKTPOHHUX 3ac00iB 3B'SI3KY.

5.14.3. dAKio nnaTizKHy onepaliiio He BOa€ThCA BiICTEXKUTU
BHUIIIeBKa3aHUMH ciocobaMu, Paysera Ma€ mpaBO BiIIpaBUTU
[TnaTHUKy nepeknan B po3mipi 0,01 EUR a0o ixmui nepeknaapn
MiHIMaJIbHOT'O PO3Mipy, BKa3aBIllX B IIPU3HAaYE€HHI IIJIaTeXYy IIPOXaHHd
3B's3aTuCA 3 Paysera 1 yTOUHUTH HeBipHe [[aTi>kHe HOpYy4YEeHHS el.
IIOINTO. [laHa Mipa 3aCTOCOBYETHCH, AKINO Paysera BifoMuM paXxyHOK
[InmaTHMKa, 3 IKOT0 OyJ/IM OTpMMaHI KOIITH, BUTPATH HA 3OiMCHEHHS
TaKOT0 IJIaTi2KHOT O IepeKa3y ImepebyBaloTh Y PO3YMHHUX MeXKax, a
CyMa IIJIaTiZKHOT 0 repeka3dy ckiagae He meHIIe 10,00 (gecstu) EUR

5.15. Y Bcix Bumagkax, nepepaxoBaHux B IYHKTI 5.14, 3aCTOCOBY€EThCA
3a3HauyeHa B CucTeMi KOMiCiliHa IjlaTa 3a YTOYHEHHS (KOPEKIIito)
IJIaTi2KHI JOPYYEHHS, IKa BUPaXOBYEThCS 3 CYMHU mepeKaly nepeq, 11
3apaxyBaHHAM Ha PaxyHoK KilieHTa-oTpuMyBaya.

5.16. AKIII0 HEMOXKJIIMBO 3aCTOCYBATHU KOOHOTO BKa3aHOI'O B ITYHKTI
5.14 crocoOy BigcTexkeHHs [TnaTi2kHO1 omepailril, a TaKOXK y BHUIIagKaX,
KOJIX 3a YTOYHEHUMU JAaHMMU IIJIaTI2KHOTO HOPYYEHHSA BCE OOHO He
BHA€EThCSA BCTaHOBUTU OpepzKyBada, KOIITH 30epiraloTbCsa B CUCTEMI
Paysera mo Toro, moku ITmaTtHuk abo OmepKyBad 3BepHYTHUCS B Paysera
1 HajaCcTh JOOATKOBI JaHi, IKi HJO3BOIATH 3apaxXyBaTH KOIITH Ha
paxyHOK OTpUMYyBada (miciasa BUpaxyBaHHS KOMICIMHOI IIaTH 3a
YTOYHEHHS MIaTiXKHUX JOPYYEHb 3 CyMH IIepeKaly mepeq il
3apaxyBaHHSIM Ha paxyHOK KitieHTa-oTpuMyBada). Taki KOLITU MOXKYTh
TaKOK OyTHU moBepHeHi [ImaTHUKY Ha NUChMOBE TPOXaHHA [InaTHHUKA.
Y TakoMy BUIIQ[Ky 3a IIOBEPHEHHS KOIITIB 3aCTOCOBYETLCS 3a3HaYeHa
B CucTeMi KOMIiCiiHa Ij1aTa, 1Ka BUPaAXOBYETHCS 3 CYMU IIepeKas3y
repeq 11 HoBepHeHHSAM [InaTHUKY.



5.17. KiieHT, y pa3i BUSIBJIEHHA IIepepaxyBaHHI Ha UOoro PaxyHoOK
Paysera a0o 3 roro PaxyHky Paysera Ha 1Oro iHIIIi paxyHKH KOIIITIB, IO
1OMYy He HajlexXaTbh, 3000B'sI3aHUM HETauHO IIOBIJOMUTH IIPO 1iEe
Paysera. KiieHT He Ma€ mipaBa MaTHU Y CBOEMY PO3IOPAOKEHHI
IIOMHJIKOBO IIepepaxoBaHi KoIITu. AKino Ha PaxyHok Paysera a6o 3
PaxyHKy Paysera KiieHTa Ha MOro iHIIII paxXyHKU KOIITH Oynn
IIepepaxoBaHi B 3B'I3Ky 3 IOMMJIKOIO a00 iHIMMMHU BUIIaOKaMM, SKi He
MalOTh ITiT C0O00I0 MPaBOBUX MHiAcTaB, Paysera mae npaBo, a KimieHT mae€
Oe33amepeyHy 3roay, BUpaxyBaTu KomTHu 3 PaxyHky KimienTa Paysera
0e3 po3nopaaxkeHHda KnieHnTa. AKuio Ha paxyHKy Paysera KiieHTa
HeOOCTaTHBhO KOIITiB, 100 BUPaxyBaTU IIOMUJIKOBO IepepaxoBaHi
KOILITH Ha 1oro PaxyHok Paysera a0o 3 PaxyHky Paysera Ha uoro iuiri
paxyHku, KimieHT 0e33anepedHo 3000B'sI3yETHCSI IOBEPHYTHU Paysera
IIOMUJIKOBO IIepepaxoBaHy CyMy NpOTAroM 3 (Tphox) poO0oYmMX OHIB 3
OHS OTPUMaHHS BUMOTH Bifl Paysera. CBoe4aCcHO He IIOBEPHYBIIINA
3apaxoBaHi TOMUIKOBO KouiTH, KiieHT Ha BuMOry Paysera
3000B'sI3aHUM 3aNJIaTUTH 3a KOXKEH ITPOCTPOYEHUH eHb IIEHIO B
po3Mmipi 0,05% Bim cymu mmepekasy.

5.18. Ilicnga BigkpuTTa PaxyHKy 1mogo KitieHTa 3aCTOCOBYIOTHCA
CTaHOapTHI JIiMiTH Ha IInaTiKHI mepeka3u. KIIieHT Ma€ 1mpaBo 3MiHUTH
aiMiTi Ha IlnaTikHi nepekas3u, MigKIIOYHBIINCH IO CBOTO 00JIIKOBOTO
3aluCy i BCTAHOBUBHIM OakKaHi TiMiTH Ha rmepeka3u. Paysera Bipasi
oOMeKyBaTH PO3Mipu miMiTiB [TnaTikHUX ITepeKasiB i BUMaraTu Bif
KitieHTa mpouTH OOOATKOBY HpoIllenypy imeHTudikaiiil BigmoBigHO OO
BCTAaHOBIeHOMY CHCTEMOIO ITOPSAAKOM. IIpo HaOpaHHS YMHHOCTI IiMiTy
KIIIEHT MOBIOOMIISIETHCS €JIEKTPOHHOIO IIOIITOIO.

5.19.KmieHT MOXKe nepeBiputu OanaHC CBOTO PaxyHKYy Ta icTOpiio
IJIaTEeXKiB, MiOKJIIOYUBIINCE B CBOT0 OOJIIKOBOTO 3aluCy. TaM XKe MOXKHa
3HauTu iHpopMailiro npo Bci KoMiciiHUX miaaTax i iHImi cyMH,
BUpaxyBaHUX 3 PaxyHky KilieHTa 3a NeBHUU I1epiof dacy.

5.20.KJiieHT 3amneBHsi€E, II10:

5.20.1. HagxoOATh Ha noro PaxyHok Paysera KOILlITH OTpHUMaHi HE B
pe3ynabTaTi 37T0YMHHOI OisIIbHOCTI;

5.20.2.KJIieHT He BUKOPUCTOBYBaTUME IIOCIIyIU Paysera B He3aKOHHUX
I[ifIsIX, B TOMY YMCJIi 3OiMCHIOBATH il i omepallil 3 MeTOIO Jieraii3airil
T'POIIOBUX KOIITIB, OTPUMAaHUX 3JIOYMHHUM YU IHIIUM HE3aKOHHUM
IIIJIAXOM..

5.21.KrieHT MOXkKe KepyBaTu paXyHKoM Paysera 1 3[iliCHIOBATHU
[TmaTizkHi omepairil 3i PaxyHky Paysera HaCTyITHUMU ciocoOaMu:



5.21.1. mo inTepHeTy. g uboro IIpegcraBHUK KiieHTa IOBUHEH
ITIOKIIOYUTHUCS OO CBOTO 0COOMCTOTO OOJIIKOBOTO 3aIlUCy;

5.21.2. yepe3 [JomaToK Paysera (3aCTOCOBYETBHCS OOOATOK «YOPABIIHHA

paxyHKOM Paysera yepe3s JlomaTok Paysera» micisg TOro, sk KilieHT

IIiATBEPOUTh 3roAy 3 yMoBaMu [Iporpamun);

5.21.3. gepes IlnaTikHi 3acobu, TOB'A3aHi 3 paxyHKOM Paysera
(3acTocoByeThCs omaTok «[InaTizKHi 3aco0u>» MiCys MiATBEPOKEHHS
KrnientoM 3rogu 3 ymoBamu IIporpamm);

5.21.4. gyepe3s iHIIi 3acobu, 3a3HaveHi Paysera, micnis miaTBepAXKEeHHS
KrieHTa 3rogu 3 yMOBaMU BUKOPUCTAaHHSA TaKUX KOIITIB.

5.22. IligTBEepOKEeHHsI, 3aMOBJIEHHS, 3asiBU, IOBIHIOMJIEHHS Ta iHII mil
KrieHnTa, 3milicHeHi yepe3 BeO-callTH TPEeTixX 0cid, MigKII0UMBIINCE OO0
Cucremn uyepe3 PaxyHoOK Paysera i, TaKUM 4YMHOM, ifeHTHUQiKyBaBIIN
cebe, IIPUPIBHIOIOTHCS OO0 YKIAAEeHHS YIrOOH, IIiATBEPOKEHOI
eJIEKTPOHHUM IIiAIKCOM.

5.23. 3givcHeHH4 [TnaTixkHKUX Hopy4yeHsb 3 PaxyHKY Paysera 1o
IHTEpHETY:

5.23.1.10nsa 3givicHeHH4 [1naTizKHOI orlepaiiil 1o iHTEPHETY
IIpencTaBHUK KiieHTa 3000B'13aHMul 3allOBHUTH Ta nojaTHu IlnaTizkHe
OOPYYeHHs, ImigTBepauBIIMn 3roga KiieHTa Ha 30iMCHEHHS IJIaTiXKHUX
nopy4deHb B CUCTEMI €eJIEKTPOHHUM CIIOCOOOM.

5.23.2. HapaHH4a naTiXKHUX OOPYYEHb Ha 3[iMCHEHHS B CucTteMi €
3romoro KmienTa Ha 3miicHeHHA [InaTizkHO1 omepaliil i He MoXKe OyTH
CKaCOBaHO (CKaCyBaHHS IIJIaTi?KHOT'O HOPYYEHHSA MOXKJIMBA TiJIbKU OO0
MOMEHTY II04YaTKy 3OiMCHEHHS IJIaTIXKHUX JOPY4YEHb - CTaTyC IIaTeXy
Ta MOXKJIMBICTh CKaCyBaHHS MOXKHa IIepPeBipuTu B 00JIIKOBI 3armmucu
Kmnieura).

5.23.3. ®opmyrouu IlnaTizkHe JOPYUYEHHS Ha 30IMCHEHHSA IIepeKasy 3i
cBoro PaxyHky Paysera Ha PaxyHOK Paysera iHnmioro Kiienta, KimieHT
MOXKe 3aXUCTUTH [I71aTi2KHUY TepeKas [mapoJjieM IjlaTHUKa. B TakoMy
BUnanky, [ImaTi>kHuM nepekas OCTaTOYHO 3OIMCHIOETHCS TIIIBKU TOMI,
Konu OmepzKyBayd BKalye BCTaHOBJIeHUHU KitieHTOM-IImaTHUKOM 1
IIOBigoMJIeHUM ab0 nepemanuii OmepKyBady IIapoJib Iepekas3y. AKIIo
OpmepzXyBad He BBOOUTH BCTAHOBJIEHUM [IJTaTHUKOM MMapojib, CyMa
IIJIaTeXXy aBTOMAaTUYHO MOBEPTAETHCA Ha PaxyHOK Paysera IlnmaTHUKa
rmicnsa 30 (TpunousaTy) gHiB. MOMEHTOM aBTOpM3allil TaKOT0 MIaTiZKHOTO
IepeKa3y BBaXa€eThCs BKa3iBKa OgepxKyBadeM I1apojid repekasy, 1
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Takui [InaTi>KHUM 1epekas3 He MoxKe OyTH CKaCOBAHUM ITiC/IS TOTO, K
OpepzKyBad BBiB maposib. KIIIEHT Hece MOBHY BiAIIOBIHaJIbHICTD 3a
HaJleXKHY i 0e3nedyHy nepemgady Maposs MIaTiKHOTO mepeKa3y
OpmepKyBady, a TaKOXK 3a0e31meuye PO3KPUTTS IapoJIs TiIbKH
OpepxXkyBady mjaTexy

5.23.4. Ilpu 3ari0BHEHHI IIJIaTI2KHOT'O JOPY4Y€EeHH 110 iHTepHeTy, KiieHT
MO2K€ BKa3aTHU [JaTy 3[diMCHEHHS MaTeXy B MauOyTHbOMY, OOHAK JaTa
He MOXKe IIepeBUIllyBaTy OBOX POKIB 3 JHA 3allOBHEHHS IJIaTiXKHUX
OOopy4deHb. fKINo B 3a3HaYeHUU [IeHb Ha PaxXyHKYy Paysera KitieHTa
Oyme mocTaTHBO KOWITiB, [IaTizkHe mopy4eHHSA Oyne 3[iliCHEHO.
Ilepeka3 Ha iHIIMM PaxyHOK Paysera 30iMCHIOETHCS Biipa3y IMiCJisd TOTO,
K IIOYMHAETHCA 3a3HadveHuu neHb (o 00:00 BigIIoBIMHO MO 4YaCOBOTO
nmosicy EET). Ilepeka3 Ha OAHKIBCBKMI PaxXyHOK 3HOiMCHIOETHCS B
TepMiHH, 3a3Ha4YeHi B Cucremi.

5.23.5. Y pa3i HenpaBUJIbHOT'O 3allOBHEHHS IJIaTiXKHUX OOPY4YEHbD,
[InaTizkHUY I11epeKa3 He 3OIMCHIOEThCS, KPIM BUHSATKOBUX BUIIAQKIB,
KOoJiu Paysera 3a BJIaCHOIO 1HIIIIaTUBOIO YTOYHUBIIHK [IaHl IIJIaTi2KHOT O
oOopy4deHHS ab0 Maio4u JOCTAaTHBLO iH(opMaliil aas Toro, oo
CaMOCTIMHO IIPUUHSATH PIllIEHHS PO KOPEKTHICTh iHpopMallil, KOPUTYE
[InaTizkHe OJOPYYEHHS 1 3OIMCHIOE MOT0 B 3BUUAaMHOMY IIOPSAOKY.

5.23.6. Y pa3si HegoCTaTHBOI CYMHU Ha paxyHKY Paysera [ 30iiCHEHHS
I1J1aTiXKHOI 0 repeka3ly, [TnaTixkHui nepekas3 He 3[iMCHIOETHCH, IIPOTE
Cucrema Oyme poOUTH COIPOOU IMIMCHUTH MOTO Ile IPOTATroM 5 (II'saTH)
OHIB 3 MOMEHTY OTPUMAaHHS I1JIaTi2KHOT'0 OOPYYEHHS. AKIO IPOTITrOM
IIbOT'0 YacCy Ha paxyHKy Paysera 4u He 3'SBUTHCS OOCTaTHS OJIS
3[OiliCHEHHS MOPYYEeHHs CyMa, [InaTikHe mopydeHHs Oyge aHyIbOBaHO
i momasnbIlli copoOu MOro 3OiMCHUTH HEe POOUTUMYTHCSI. AKIIO Ha
paxyHKy Paysera KiieHTa HeJOCTaTHBO KOIITIB OJId 30iMCHEHHS
I1J1aTi2KHOT'O IIepeKal3y B OOHiM BaJIlOTi, ajie JOCUTh B IHIIIIN BaJIIOTI,
[InaTizkHUM Iepekas3 He Oyne 3[iiCHEHO JOTH, IIOKU KJIIEHTH He
KOHBEPTYE BaAJIIOTY B BaJIIOTY IJIaTeXYy (3a BUHATKOM BUIAOKiB, KOJIU
KieHTOoM 3aMOBIeHa (QYHKIII aBTOMaAaTUYHOl KOHBepTallil abo Konu
IIepeKa3oM OIIaYyIOThCSA TOBapu abo0 MOCIyTU 4epes3 CUCTEMY
Paysera).

5.24. YMOBU BUKOPUCTaAHHA IHIIINX CIIOCOOIB yIpaBIiHHA PaXyHKOM
Paysera, kpiM 3a3Ha4yeHux y MyHKTI 5.21 nporo [lorosopy (3a
BHHSTKOM yIIPaBJIIHHS paXyHKOM Paysera 1o iHTepHeTY), BUKJIa[lE€Hl B
okpemux JlogaTKax, II0 PEryaIl0Th KOHKPETHI CII0CO0M yIIpaBIIiHHS
paxyHKoM Paysera. KoukpeTHe [lomaToK, IO PETYIIIOE iHIII cIioco0u
yIIPaBIIHHSA paXyHKOM Paysera, 3aCTOCOBYeThCA 0O KitieHTa B pasi,



K110 KitieHT 0azka€ KOPUCTYBATHUCS BiAIIOBIOIHUM CIIOCOOOM
YIIPaBIIHHSA PaXyHKOM. [logaToOK BCTyHa€ B CUIY 3 MOMEHTY
migTBepakeHHs: KinieHToM efIeKTPOHHUM a0o0 iHIIMM CIIocoO0M, IO BiH
O3HaAMOMMBCS 3 yMOBaMu [IporpaMu Ta BUCJIOBJIIOE CBOIO 3rOAy Ha
BUKOPHCTaHHA 3a3HaueHol B [logaTky [Tocnyru

5.25.. Indopmaiiisa mo 3OiiCHEHUX 1 OTPUMaHUX Olepallisaix HaJaEThCSA B
Bunwucti 3 paxyHky KimieHTa. KiTieHT M0okKe O€3KOIITOBHO ITEPETISHYTH
maHy iHpopMalliro abo BiggpyKyBaTH 11 B OyOb-IKUM Yac i 3 OyIOb-IKOIO
IIEPIOAUYHICTIO, MiAKIIOYHUBIINCE O CBOTO OOIIKOBOTO 3aIlHtCy.

6. BHeCeHHSI 1 3HATTSA roTiBKH

6.1. Paysera Hamae Kimi€eHTy IpaBO BHOCUTHU I'OTIBKOBI KOIIITH Ha
PaxyHOK Paysera BiAIIOBiZHO 0O YMOB, 3a3HadyeHUux B Cucremi. Micig,
YMOBH, BaJIl0Ta, OOMEKEeHHH i IIiHM Ha BHECEHHS I'OTiBKOBUX KOIIITIB
BKa3aHi TYT.

6.2. Paysera Hagmae KimieHTy IpaBO 3HIMaTU I'OTIBKY 3 PaxyHKY
BiAMIOBIZHO IO YMOB, 3a3HauyeHux B Cucremi. Miciisg, yMOBH, BaJIlOTa,
oOMe>KeHHH i ITiHK Ha 3HSTTS FOTIBKOBUX KOIIITiB BKa3aHi TVT.

6.3. IIpu BHeCeHHI I'OTIBKU I'POIIOBUX KOIITIB Ha PaxyHOK,
[IpencraBHuK KnieHTa 3000B'si3aHUM CaMOCTIMHO IlepepaxyBaTH 1X, a
IIPU 3HATTI 3 PaXyHKYy rOTiBKH - IlepepaxyBaTH 1X Bidpa3y XK Micisa
OTPUMAaHHS, a TaKOXK HeraHo IIpeq'sBUTH OyIOb-sKi 3ayBaxkeHHs a0bo
IIPETEeH3il 3 IPUBOAY CyMHU I'poIIel i IKOCTi OaHKHOT, SKIIIO TakKi €.

6.4. Iliciiga BHECEeHH I'OTIBKOBHUX KOIITIB HA PaxyHOK, KITi€EHT MOXe
MaTHU Y CBOEMY PO3NOPAOXKEHH]I EJIeKTPOHHUMM I'pollinMa Bimpa3sy
I1iCJIs 3apaxyBaHHA KOIITIB Paysera.

7. MOMEHT OTPHMAaHHS IUIATi2KHOT O TOPY4Y€HHsI, BUMOTH OO0
IUIATi2KHUX OTPHMAaHHSA i BiTMoBa B 3MiHCHeHHi IUIaTiXKHHUX
OOPY4Y€Hb

7.1.Y pasi, konu Krient € IInatHaukoM, [InaTikHe Opy4YeHHSA
BBaXKa€ThCsI OTpUMaHUM Paysera (ITOYUMHaAETHCA BifJIiK TEPMIiHY
30IMCHEHHS MJIaTi)KHUX JOPYYEHb) B I€Hb UOTO0 OTPUMAaHHS, a SKIIO
MOMEHT OTPMMaHHS MJaTi2KHOTO JOPYYEeHHS He 30iraetbcs 3 pobouum
nHeM Paysera, BBaxKa€ThCs, 110 [InaTizkHe mopy4eHHs OyJI0 OTpUMaHO
B HaMOMMXK4YuM pobounii meHp Paysera.

7.2. IlnaTizkHe OOopy4YeHHs, IKe O0yino oTpuMaHo Paysera B pobounii


https://www.paysera.ua/v2/uk-UA/tsiny/operatsii-hotivkoiu
https://www.paysera.ua/v2/uk-UA/tsiny/operatsii-hotivkoiu

neHb Paysera, ane He B BCTaHOBJIeHi Paysera po6o4i roguHu,
BBaXKa€ThCS OTPUMAHUM B HauOnMuxK4ul pobounii meHb Paysera.

7.3. [InaTixkHiI gopy4eHHSa BcepenuHi Cucremu Paysera 30iMCHIOIOTHCS
HerauHO (OO0 OeKiTbKOX XBUJIMH, 3a BUHSATKOM BHUIIAAKiB, KOIH
[InaTi>kHa onepaliig 3aTPUMY€ETHCA B 3B'A3KYy 3 3aKOHOOAaBUYUMU
HOpMaMu ab0 yMoBaMu IILOTO J1OrOBOPY), B HE3aJIEXKHOCTI Big poboYnx
roguH Paysera.

7.4. Paysera Ma€ mmpaBo 30epiratu OyOb-saKi [1maTizKHI mopydeHHs,
HamaHi OyOb-IKUM MOTOOKeHUM 3 Paysera crmioco00oM, a TaKOXK
30epiratu iHGopMaliiro Ipo BCix ITnaTizKHUX oIlepalligax, 1o Oynu
3piricHeHi KimieHToM a0 3a miaTiXKHUMU gopydeHHaMu KiieHTa.
Paysera Moxe HagaBaTH 3rafaHi B JaHOMY IIYHKTI MaTepianu KiiieHTy
Ta / abo TpeTiMm ocobaM, sKi MalOTh IPaBOBY OCHOBY Ha OTPUMaHHS
TaKHX JaHUX, IK HOKa3u HagaHHs [InaTiKHUX mopydeHb i / abo
3givcHeHHs [1maTi>KHUX oIlepallii.

7.5.HapmaHi KnierToMm I1naTizKHI JOPYyYEHH ITOBUHHI BiOIOBIOaTH
BHMOTAaM 10 HaJaHHS TAKOTO IIJIaTi2)KHOTO IOpPy4YeHHs Ta / abo 3MicTy
IJIaTiZKHOTO DOPYYEeHHS, HepenbadyeHNM 3aKOHOOAaBCTBOM i Paysera.
Hapani KimierTom IInaTikHi mopy4YeHHS ITOBUHHI OyTH c(hOpMYyIbOBaHI
YiTKO i HeABO3HAYHO, MOBUHHI OyTHU 3OiiICHEHHIi, B HUX IIOBUHHA OyTHU
4iTKO BUpaxKeHa Boss KmienTa. Paysera He npuiiMae Ha cebe
BiJITTOBiTaIbHOCTI 3a MIOMMJIKH, PO30i2KHOCTI, ITOBTOPEHH i / abo
npoTupivusa B [InaTixKHUX mopydyeHHsSX Kili€eHTa, BKIIIO4Yal4H, ajie He
00MeXKyI04YNCh KOPEKTHICTIO PEKBI3UTIB MIaTi2KHUX OOPy4YeHb KitieHTa.
Axio B HagaHoMy KIIl€eHTOM I1J1aTiXKHOT'O HOPYYEHHS HEOOCTAaTHBLO
maHux ado BOHO MICTHUTh HEOJIKM iHIIOTO XapakKkTepy, Paysera, B
3aJIEKHOCTI Bi XapaKTepy HEOOJIIKIB IIJIaTi2KHOT O HOPYYEHHSA, MOXKE
BiIMOBUTHM B 3[Oi¥iICHEHHi TAaKOT0 MJIaTizKHOT0 JOPYYeHHs ab0 3OiliCHUTH
1MOT0 3rigHO 3 JaHKWMM, 3a3HAaYEHUMU B MJIATI2KHUX OOPYYEHb.

7.6. Paysera BIIpaBi BIiIMOBUTHUCH 3OIMCHIOBaTHU [lnaTixkKHe OJOPy4YEeHHS,
SIKIIIO BUHUKAIOTh OOTPYHTOBaHiI CYMHiBU B TOMY, 1110 [InaTixkHe
OOPY4YEeHHS HaJaHO 3aKOHHMM IpeacTaBHUKOM KitieHTa, abo
BIOMOBIAHO HagaHUX Paysera JOKYMEHTIB BUMOTraM, BCTa@HOBJIEHUM
3aKOHOM a00 Paysera, abo B aBTEHTUYHOCTI Ta KOPEKTHOCTI HaJaHUX
OOKyMeHTIiB. fAKio y Paysera BUHMKaOTh OO PYHTOBaHI ITig03pH, IO
[InaTizkHe mopy4deHHS Oy1o HamaHo He KimieHToM abo Moro 3aKOHHUM
IIpeaCTaBHUKOM, a00 3 IPUBOAY OOCTOBIPHOCTI HaJaHUX HOKYMEHTIB
a00 3aKOHHOCTI HaJaHOor o IJIaTi?2KHOTO HOPYy4YeHHS a00 MOoro 3MicTy,
Paysera ma€e npaBo BuMarartu, o0 KilieHT 3a CBil paxyHOK J0OaTKOBO
migTBepauB HagaHe [InaTikHe mopydeHHs i / abo HagaB Paysera



OOKYMEHTH, IO ITiATBEPAKYIOTH ITPABO 0Ci0 pO3MOpsSIaXKaTUCH
IPOIIIOBUMM KOIIITaMM Ha PaxyHKY, a0o0 XK iHII 3a3HadeHi Paysera
OOKYMEHTH. Y BUllafjKaX, 3rafaHuX y JaHOMY IYHKTI, Paysera fie 3
METOI0 3aXUCTy 3aKOHHUX iHTepeciB KitieHTa, Paysera, a TaKOXK 1HIIINUX
ocib, Tomy Paysera He Hece BigIOBiaIbHOCTI 3a 30UTKM, IOHECEH] ¥
3B'{I3KY 3 BIIMOBOIO B 3MIMCHEHHI IJIaTi’)KHUX OOPYYEHD.

7.7. KiieHT 3000B's13aHUM 3a0€311eUYnTH HasABHICTh Ha MOTr0 PaxXyHKY
OOCTAaTHBOl CYMH I'POMIEH B ITOTPiIOHIN BaIIOTI A7 3OiMCHEHHSA
IJIaTi2KHUX JOPy4YeHb KilieHTa.

7.8. Ilepen 30iicCHEHHAM IJIaTiXKHUX Oopy4deHb KimieHTa, Paysera mae
IIpaBo BUMaraTu Big KiieHTa HamaTyu JOKYMEHTH, 110 JOBOOSATH
3aKOHHE IIOXOOXKEeHHS KOIITIB, HOB'A3aHuX 3 [IJIaTiXKHUM JOPYYEHHAM.
Aximo KiiieHT He HagacTh TaKUX OOKYMEHTIB, Paysera BIipasi
BIIMOBUTH B 3[iMCHEHHI IJIaTI>KHUX OOPYYEHb.

7.9.Paysera BIIpaBi 3ajlydaTH TPETiX 0Ci0 4aCTKOBO ab0 IIOBHICTIO 3
METOI0 3[IMCHEHHS IIJIaTiXKHUX JOpy4YeHb KilieHTa, SKIIo TOro
BUMaraloTh iHTepecu KiieHTa Ta / abo CcyTh 3[iliICHIOBAHOT O
IJIaTI2KHOTO OOPYYEHHS. Y pa3sl, AKIO OJ1d 3OIMCHEHHS IIaTIXKHUX
omopy4deHb KiieHTa HeoOXimHO MMPOBECTH i Jasli 3[iliCHIOBATH MOro 4epe3
iHI1y (piHAHCOBY yCTaHOBY, OOHaK 1 yCTaHOBa npunuHse IlnaTtixkuae
nopy4deHHs KiieHTa, Paysera He Hece BiAIIOBiga/IbHOCTI 3a Taki mil
(iHaHCOBOl YCTaHOBH, ajie pOOUTL CIPOOHU I 3'ICYyBaHHS NPUUYUH
3YIUHKU I1JIaTi2KHOT0 JOPY4YeHHs. Paysera Ma€e nmpaBo NMPU3YIIMHUTU Ta
/ a00 IPUNMHUTHU 3OIMCHEHHS MIaTiXKHUX OOPy4YeHb KilieHTa, K110
TOTO BUMara€ 3aKOHOAABCTBO a00 11e HeOOXigHO 3 IHIINX IPUYMH, HE
3asiexxHux Bix Paysera.

7.10. Paysera, BIIMOBUBIIIN B 3[IiMCHEHHI IJIaTIXKHUX JOPYYEHb
KrieHTa, HeraHo moBimomisie po e KirieHTa abo CTBOPIOE YMOBH OIS
O3HAMOMIJIEHHS 3 TAKHM IOBIJOMJIEHHSIM, 3a BUHSITKOM BUIIAQ[KiB, KOJIU
TaKe IIOBiIOMJIEHHS TEXHIYHO HEMOXKJIMBO a00 3a00pPOHEHO
aKTyaJIbHUMHU 3aKOHOOABYMMU aKTaMMU.

7.11. Paysera He nipuuMac i He 30iKicHIOE [[naTiKHUX JOPYy4YEeHb Ha
paxyHKy KilieHTa, SIKII0 IPOIMIOBi KOIIITH Ha PAaXyHKY apellToBaHi abo
nmpaBo KinieHTa po3nopsgzKaTucs KOIITaMi 00MezKeHO iHIINM
3aKOHHHUM CIIOCOOOM, a TaKOXK SIKIIO Omepallil IPUINHSIIOTLECS Y
BHUIIaJKaX, mepengdadye X YHHHUM 3aKOHOOaBCTBOM.

7.12. dkuro IlnaTizK moBepTaEThCA 3 IIPUYUH, HEe3alleXKHUX Bif Paysera
(HeTOYHI JaHi NJIaTi?KHOTO JOPYYEHHS, 3aKPUTUU PaxyHOK
OTpMMYyBaua, 3 BUHU 00paHOro IImaTHUKOM IMOCepeaHuKa i T.11.), siKa



II0OBEPTAETHCA CyMa 3apaxXxoBYeThC Ha PaxyHOK. KoMiciiHi, 3amiayeHi
[ImaTHUKOM 3a 3OiMCHEHHS MJIaTIXKHUX OOPYYEHbDb, HE ITOBEPTAIOTHCS, a
TAKOX 31 PaXyHKy MOXKYTb CTATYBATUCS IOB'sI3aHi 3 TOBEPHEHHAM
KOIIITiB KOMICIVHI IIJIaTU 3a BUTPATH, 3aCTOCOBaHI 1mono Paysera.

7.13. TnininoBani Paysera IlnmaTixKHi mepeka3u, AKIIO JO3BOJIAIOTH
TEeXHi4YHi MOXKJIMBOCTi, MOXKYTb OyTU TEPMIHOBUMHU i HETEPMiHOBUX.
Crmoci0 1maTiKHOT0 IepekKasy, SKII0 JO03BOISIOTh TEXHIUHI
MOZKJINBOCTI, Bubupae KmieHt. fAkino KimieHT He BUuOUpa€e criocody
I1JIaTi2KHOT' O IIepeKa3y, BBaXKa€eThCH, 1110 BiH iHiIiroBaB [InaTiKHUMK
IIepeKas Mo HauOiIbII CIPUATIUBUM O KiieHTa yMOB, SKi
BH3HA4YalTHCSA CUCTEMOIO aBTOMATUYHO.

8. HajaHHs Ta aHY/IIOBaHHsA 3roau. CKaCcyBaHHS IUIaTi2KHOT O
OOPYYE€HHST

8.1. IInaTizkHa omepailisi BBaXKa€ThCSI aBTOPU30BAHOI TiJIbKU TOMi, KOJIU
[InaTHUK Haga€ 3roay Ha 3OiMCHEHHs oIllepailil. 3roga Ha omepalliio,
HaJaHe MocepenHuKy Paysera, BBaxKa€ThCs HagaHUM caMol Paysera.
KmienT (ITmaTHUK) MO2Ke HagaTu 3rody BCTaHOBIeHUM Paysera abo
y3rogxkeHuM Mix Paysera i KnmienTom cmocoboM. 3roma, HafaHe B
IIMCHbMOBIiY (OopMi, mOBMHHA OyTHu nmignucaHa KmienTom abo 1oro
3aKOHHUM IIPEeICTaBHUKOM. 3rofa TaKOXK MOzKe OyTH MigTBEPOKEHO
eJIEKTPOHHUM ITiIIIKNCOM, ITapoJieM, KogaMHu i / abo iHImUMHU 3acob0aMu
IIOCBimYeHHs ocoOu. 3rofa Ha 3aivicHeHHd [1naTizkHol orepaiiii abo
nekinbkKox IlnaTizKHUX omepalliii TaKoXK MoxKe OyTH HagaHO 4epes
OpepzKyBada ab0 mocTavyajJbHUKA IIOCIYTH iHII[iIIOBAHHS IIJIaTEXKY.
3roga, minTBepmxkeHe Kimientom (ITnmaTHuKOM) OyOb-IKHUM i3 CIOCOOIB,
rependadyeHux B IIbOMY ITYHKTI, BBa’KAa€THCS 3aBipeHUM HaleXKHUM
YUHOM, MaloTh Ty XK IOPUOUYHY, IO i mignucanuu KiieHToM (10ro
IIPpegCTaBHUKOM) ITallepPOBUU OOKYMEHT, OOMYCKAETHCS K J0Ka3 IIPU
BHUpIIlIeHH] criopiB MiXK Paysera i KjlleHTOM B cyfax Ta iHIIKUX
ycTaHoBaX. KiIIiEHT He Ma€ rpaBa OCKapXKyBaTu 3OiMCHeHy Paysera
IUIATi2KHUX omepaillii, skmio [InaTizkHe mopy4eHHs OyJi0 HigTBEPOKEHO
3romoio, HagaHUM B JAaHOMY IYHKTI OIHMCAaHUM CIIOCOOOM.

8.2. 3roma Kmienta (IInaTHMKAa) Haga€eThCs 00 3OiMcHeHHd [InaTizKHO1
onepaiiil. IIpu HasgsBHOCTI mOMOBIEHOCTI MixK KiientoMm (ITnmaTHHKOM) i
Paysera, IlnaTizkHa omepaliisi Moxke OyTH aBTOpH30BaHa, TOOTO 3roaa
KmieHTa Moxke OyTH OTpUMAaHO ITicyisd 3miicHeHHA [InaTizKHO]1 omepariil.

8.3 KitieHT 3rofeH, 1110, 3OiMCHIOIOYH MJIaTizKHi omnepariil, Paysera Oyme
IepegaBaTH 3a3Ha4vyeHY B IJIaTiZKHOMY JOPYy4YeHHi iHpopMalriio
(Bkmrodarouu IlepcoHanbHi maHi KmieHTa) ocobaM, 6e3mocepegHbo



IIOB'sI3aHUX i3 3[iiICHEHHSAIM Takol [1naTi>kHol omnepaiiil - Mi2KHapOOHUM
opraHisallisaM OAaTiXKHUX KapT; ITiAIIPHEMCTBAM, 10 0OPOOIAIOTh
iHpopMallito IPo po3paxyHKax IMIaTi2KHUMU KapTaMHy; IIOCTadaIbHUKY
[ImaTi>KHUX IOCJIyI OTPUMYyBayda; OIlepaTopy CUCTEMH,
BHKOPHMCTOBYBAHOI [OJ1s1 3aOiicCHeHHS I[1naTizkHO1 omnepariil;
rnocepegHukaM Paysera i1 mocTavajJbHAKaM IIOCIYT OTPUMYyBaya;
II0CTavyaJIbHUKY IIOCJIYTH IHIL[IIOBaHHSA IJlaTexy; OgepxKyBayuy.

8.4. IIpouenypa ckacyBaHH4 [[1aTi>KHOTO MOPYYEHHS:

8.4.1. InaTixkHe mOPy4YEeHHS HEe MOKe OyTH CKaCOBaHO IiC/Is TOTO, IK
1ioro orpuMa€e Paysera, 3a BUHSTKOM ItepegbadeHux [1oroBopom
BUIIQOKIB;

8.4.2. akio IInaTizkHa ornepaliid iHimiroeTbca OmepKyBadeM, yepes
OpepzKyBada (HanopuKia[d, IIPU OMJIaTi MIaTi2KHOIO KapTKOo0) abo
IIOCTavYaJIbHUKOM IIOCJIYI'H 1HIIilOBaHHA IiaTexXy, [ImaTHUK He MOoXKe
CKaCyBaTH IJIATIXKHOI'O OOPYYEHHH IIiCJIg TOro, 4K IlnaTikKHe
oopy4deHHs OyJio BimmpaBiieHo, [TmaTHUK maB 3rody MHOCTadYalbHUKY
IIOCJIYTH iHiITifOBaHHS IIJIaTeXKY Ha iHimialito [TnaTizkHo1 ornepaliil abo
IInaTHUK HagaB OmepKyBauy 3roga Ha 3aiicHeHHS [1naTizKHO1
omepariil;

8.4.3. IInaTikHi mopy4YeHH:, HepenbadyeHi TyHKTOM 5.23.4 1IbOTO
IToroBopy, MOXKYyTh OyTH CKaCOBaHi g0 KiHIs poObodoro noHsa Paysera, He
[Ii3Hillle, HiXK 3a JeHb [0 3O1MCHEHHS IJIaTeXY;

8.4.4. mmicns 3aKiHYeHHS TEePMiHiB, nepenbadyeHuX nyHKTamMu 8.4.1-
8.4.3 [ToroBopy, ITnaTizkHe gOpy4YeHHS MOXKe OyTH CKaCOBaHO JIUIIE B
pa3i DoCATHEeHHS OOMOBJIeHOCTI MixK KmieHntowMm (IInaTtHuKOM) i Paysera,
KpiM TOTO, B IlepenbadyeHux NyHKTOM 8.4.2 BUIagKax HeoOXimHa 3roga
oTpuMyBauya.

8.4.5. dxkimio ITnaTikHa onepaiiis iHimiroetbcsa OmepKyBadyeM ab0 dyepes
OTPUMYyBayda 3a JOIMOMOTI0I0 MIaTi>KHOI KapTKM i TOYHa cyMa oIlepaiiil
Ha MOMEHT HadaHH4 [ImaTHUKOM 3roau Ha 3OifiCHEeHHS IJIaTiXKHO1
omepaliil HeBigoMa, Paysera Moxke pe3epByBaTH KOIITH Ha PaXyHKY
IImaTHWKa TUILKU B TOMY BUIIAQOKY, AKINO [IJIaTHUK HamasB CBOIO 3TrOOy
Ha OPOHIOBAHHS KOHKPETHO1 cyMu. OTpuMaBIIU iHpOpMaIliio PO TOYHY
cymy ITnaTizkHO1 omnepariil, Paysera 3000B'sa13y€ThbCS HETalHO i He
III3HIIIe, HiXK IMiCIg OTPUMAaHHSA IJIaTI2KHOTO HOPYYEeHHs, CKaCyBaTHU
OpPOHIOBAHHS KOIITIB Ha PaxyHKYy [ImaTHUKA.

8.5. Paysera 3apaxoBy€ KOILITH Ha PaXyHOK Ta CIIKUCY€E KOIITH 3
PaxyHKY BIiAIIOBIiZHO 00 YHIKalIbHUM ileHTH()IKATOPOM, 3a3HaYE€HUM B



IJIaTiZKHOMY JOPY4Y€eHHi - HoMepoM PaxyHKy Paysera abo HoMepoM
PaxyHKy, 110 Bigmnosigae ctaumapty IBAN. Paysera mae npaBo, ajie He
3000B's13aHa, IIEPEBIPSATHU, YU BiANOBiga€e YHiKanbHUN ifeHTH(IKATOP
iMeHi Ta 1pi3Buillla (Ha3B1) BlIaCHUKa PaXyHKY B OTpPUMaHOMY
IJ1aTiXKHUX JOPY4YeHb. Y pa3i, KOJIU OJId 3apaxyBaHHS I'POIIeN Ha
PaxyHOK a0o cnucaHHs 3 PaxyHKy Paysera Haga€eThCs 3ragaHuM
VuikanbHUM imeHTHQiIKATOD, i IlNaTizkHe gopydeHHs OyJi0 3OiMiICHEHO 3a
BKa3aHOI YHIKalbHOMY ifeHTHdiKaTOpOoM, HaHe IlnaTikHe JOpPy4YeHHS
BBaXXKa€ThCA 3OIMCHEHUM HaJIeXKHUM 4YUHOM. AKIno Paysera 3miCcHIOE
IIEPEBIPKY i BU3HAUYA€ O4YeBUOHE PO30iKHICTh MiK HagaHuM Paysera
YHikanbHUM imeHTHGIKATOPOM i iM'saIM i mIpi3BuIleM (Ha3BOK) BlaCHHUKA
PaxyHKy, Paysera Ma€ nmpaBo He 3[OiMCHIOBATH TaKy IJIaTIXKHUX
orepariiu.

8.6. fAkuro Paysera orpuMye IlnaTikHe JOPyYeHHS Ha IIepeKa3
I'POIIOBUX KOIITIB Ha IJIATIXKHUU PaXyHOK 1HIIIOTO ITOCTadyaJIbHUKa
IInaTixkHux nocnyr, Paysera 3OiliCHIOE TaKy IJIATIKHUX Ollepalii 3a
BKA3aHOK YHIKalIbHOMY ifeHTU(IKAaTOPOM B OTPUMAHOMY IIJIaTizKHUX
OOPYYEeHb - HOMEPY IJIaTiZKHOT'O0 paXyHKy oTpuMyBada ¢opmaTty IBAN,
3a BUHSATKOM BUIIAQ[KIiB, KOJIY IIUM IIOCTa4YaJIbHUKOM I[I1aTi>KHUX IOCIIYT
He BUKOPUCTOBYETHCS popMmaT IBAN. Paysera He Hece
BiIIIOBiMaJIbHOCTi 3a HeHaJgaHHsI a00 HellpaBUJIbHE HaJaHHS 3raJgaHoro
VHiKanbHOTO imeHTU(¢iKaTOpa B NIaTiZKHOMY OOPYy4YeHHi i / abo
BUIIAKHX, KOJIM IIOCTa4YaJIbHUKOM [I/1aTiZKHUX IIOCIIYyT OTpUMYyBayda
BCTAHOBJIEHUH IHIIUYM YHIKaIbHUHU iIeHTU)IKATOP OJIS HaJleXXKHOTO0
3piricHeHHs [1maTizKHOI omepallil (3apaxXyBaHHS I'POIIel Ha MIATiXKHUHI
PaxXyHOK OTpUMYyBayda).

8.7.Y pa3i HeoOxigHOCTI Ta / a00 BUMOTH YCTAaHOBH iHIIIOl Jep2KaBH,
Paysera Ma€ nmpaBO Ha OTPMMAaHHS OOOATKOBOI iHpopMallil (Hanpukiaazm,
iMeHi Ta npi3BuIlla adb0 Ha3Bi OTpuMyBada, KOOy IaTexy), HeoOximHO1
U1 HaJIeXKHOT'0 3MIMCHEHHS IJIaTI?2KHUX OOPYYEHD

9. 3a00poHeHa JisT/IbHICTH

9.1. Kopuctyrouuch nociayramu Paysera, KinieHTy 3a00pOHEHO:

9.1.1He moTpuMyBaTHuCA YyMOBHU [loroBopy, [omaTkiB 0o HbOT0, 3aKOH Ta
iHIIIi HOPMATHBHI aKTH, BKIII0OYAlO4YHX ajie He 00MeXyIO4YUCh
HeJOTPUMaHHSIM IIPAaBOBUX aKTiB, IIOB'sI3aHUX i3 3aI100iraHHIM
BiIMMBaHHIO I'polIeH i piHaHCYBaHHIO TEPOPU3MY;

9.1.2. mopymyBaTu npaBa Paysera i TpeTix oci®O Ha HaJieXkHi IM TOPToOBi
MapKH, aBTOPCHKI IIpaBa, KOMEPILIIMHI TAEMHUILIL Ta IHIII IIpaBa Ha



IHTEeJIeKTyaJIbHYy BJIaCHICTB;

9.1.3. HagmaBaTu Paysera HeBipHY, III0 BBOOUTL B OMaHy a00 3aBigoMO
HelnpaBOuBY iHGOpMallilo, BIiTMOBJISITH B HaJaHHi iHpopMaiiil abo
3[OiliCHEeHHI iHIMMnX Oil, SKUX OOr'PyHTOBaHO BuUMarae Paysera;

9.1.4. HagaBaTu TpPeTiM ocobaM HEBiIPHY, III0 BBOOUTL B OMaHy abo
3aBiIOMO HeIlpaBOUBY iH(opMaliiro mpo Paysera Ta CriBpoOITHUIITBO 3
Paysera;

9.1.5. 3milicHIOBaTH ab00 OTPUMYBATHU epeKas3u I'POIIOBUX KOIITIB,
skmio KmierTy 0yno BigoMo abo Mae OyTH BimoMO IIPO Te, IO OaHi
KOIIITH OTPMMaHi He3aKOHHUM CIIOCOO0M;

9.1.6. BUKOPUCTOBYBATH IIOCNIYyTU Paysera, KOnu 1ie BUKIUKa€E 30UTKH,
HEeCEeHHS BiAIIOBiga/IbHOCTI Ta iHIIII HeraTWBHI IIPaBOBi, (piHAHCOBI
HacCJigKu abo KOy MiJIOBiM pelyTaliil;

9.1.7. kopucTtyBaTtucs nociayraMu Paysera B TOMYy BUIIaKYy, KOJIU
KitieHT, 110T0 IIPeaCcTaBHUK, IKUU 3l CHIOETHCS a00 OTPUMYETHCS
IInaTi>KHUH IIepeKas BiAMIOBiIa€e KPUTEPIsIM, BUKIIaAeHUM Y CIIUCKY
oOMezKeHb Ha HafJaHHS ITOCayT Paysera, po3MiinieHOMY Ha Be0O-CTOPIHIT
Paysera;

9.1.8.mommMproBaTH KOMII'IOTEPHI BipYCH 1 BXXKMBaATH IHIINX 3aXO0MiB, IKi
MOXKYTh IIOPYMIUTHA POO0Ty CUCTEMU, HAMIKOOUTU a00 3HUIITUTU
iHpopMallito, a TaKOXK 3amofiaTu OyOb-gIKy iHIIYy mKony Cucremi,
obnagHaHHs abo iHdgopMairil Paysera

9.1.9. 3pinicHIOBaTH OyOb-sKi iHIII YMUCHI Ail, IKi MOXKYTb IIOPYILIATH
HamaHHsa [locnyr Paysera KiieHTy abo TpeTiMm ocobam, abo
IIepemKoaXKaTtu QPyHKIIIOHYBaHHIO CHUCTEMU;

9.1.10. opraHi3oByBaTH HE3aKOHHI a3apTHI irpu, HE3aKOHHY TOPTIBJIIO
aKIIisIMH, IHOeKCcaMi, CUPOBHHOIO, BaIIOTOI0 (Hanpukiapn, Forex),
onmioHaMmu, OipxkoBumu ¢poHmamu (ETF); HamaBaTu MOCIyTrd TOPTiBIIi,
iHBeCTyBaHHS a00 iHII ITOCIYTH Ha BaJIIOTHUX OipxKax, puHKax Forex i
B IHIIIMX CHCTEMaX TOPTriBJIi eIEKTPOHHOI Bajll0TO; 3aiMaTHUCS
HE3aKOHHOIO TOPTiBJiel0 TIOTIOHOBUMHU BUPOOaMU, aJIKOTOJIEM, IO
BiZIITyCKaIOThCS 3a PEIeNITOM JIikaMH, CTepoigaMu, 30PO€EIo,
HapPKOTUYHUMH PeYOBMHAMH, a TAKOXK II0OB'I3aHOl 3 HUMHU
aTPUOYTUKOIO, ITPOAYKITI€I0O MOPHOTpadivHOro 3MiCTy, SKi He
JIIIIEH30BaHUMM JIOTEPEUHUMU KBUTKaMM, HeJleTaJIbHUM IIPOTrpaMHUM
3a0e3mevyeHHAM i iHIMUMY, 3a00pPOHEHUMM 3aKOHOM IpegMeTaMH i
IIPOAYKIII€IO;
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9.1.11. mpu¥iMaTu IIJIaTeXi B HEPETYIbOBaHOI Ta / abo
HEKOHTPOJIbOBAHOI BipTyasibHIM BaJIIOTi, KyIlyBaTH, KOHBEPTYBaTu abo0
SIKMM-HeOyOb IHIIIMM CIIOCOOOM PO3IOpsaaXKaTucsa Helo (3abopoHa
IIOMINPIOETHCS Ha 3MiMICHEHHS Ta OTPMMaHHS IepeKas3iB 3 OOMiHHUKIB
BipTyasIbHOI BAJIIOTH);

9.1.12. 6e3 momepenHbOl MUCHMOBOI 3rogu Paysera HagaBaTu (piHaHCOBI
IIOCNIyTH Ta / abo 3aKOHHO OPraHi30BYyBaTU TOPTIBIIIO0 aKITiIMHU,
iHOeKcaMu, CUPOBHHOIO, BaltoTaMu (Hanpukiap, Forex), omniioHamMy,
oipxxkoBumu Ghorgamu (ETF), HamaBaTu mociayru 3 TOPTiBIIi,
iHBeCTyBaHHSA a00 iHIII OCIYTHU Ha BallOTHUX OipkKax, puHKax Forex i
IHIIIMX CUCTeMaxX TOPTiBJIi eJIEKTPOHHOI Ball0TO. AKIITO KIIIEHT Ma€
HaMip HagaBaTHu (piHAHCOBI IIOCIyTU 3 BUKOPUCTAHHIM PaxyHKYy, BiH
3000B's13aHUM MaTHU [Oil04y JIilleH3i0 (H03BijI), BUOaHy Oep2KaBoIo-
4yjieHOM E€BponenchbKoro Cowo3y adb0 TpeThoI0 KpalHoo, ssKa HaKiaja
eKBiBaJIeHTHi a00 aHaJIOTiYHi BUMOTH, i KOHTPOJIIOETHCSI
KOMIIETEHTHUMM OpraHaMM IIOO0 AOTPUMAaHHSA LIUX BUMOT;

9.1.13.0e3 monepenHbOl NTUCHMOBOI 3roou Paysera 3aKOHHO
OpraHi3oByBaTH a3apTHI 1 IOTEpPEUH] irpy, a TaKOXK 3[IMCHIOBATHU 1HIILY
OisIIbHICTB, IO BUMAarae JjilleH3yBaHHs a00 J03BOJIiB. AKINO KIIEHT Ma€
HaMip HaZlaBaTU BHUIleBKa3aHI IOCJIyTY BUKOPUCTOBYIOYM PaxyHOK, BiH
3000B's13aHUM MaTHU [Oil04y JIilleH3i0 (HJ03BijI), BUOaHy Oep2KaBoIo-
4yjieHOM E€BporerucbKoro Corw3y i KOHTPOJILOBAHY KOMIIETEHTHUMU
opraHaM# I110[0 OOTPUMaHHS JaHUX BUMOT;

9.1.14.maT1u Oinbiie ogHOro PaxyHKY; peecTpyBaTu OOJIIKOBUM 3aIIuC
Ha BUTraJaHe abo 4dyxke iM'sl, He BOJIOOiI0YH OOBIPEHICTIO Ha IIE;
peecTpyBaTu OOMIKOBUU 3alllC, KOPUCTYIOUUCH MOCIyraMu ocid abo
BeO-calTiB 3 HaJaHHSI aHOHIMHUX Tesle()OHHUX HOMEPIB ab0o azmpec
eJIEKTPOHHOI IIOIITH;

9.1.15. HagaBaTu HOCIYyTH, 3a00POHEHI 3aKOHOM a00 iHIINMU
HOPMaTUBHUMM aKTaMH, 110 CylepedaTb rPOMaaCcbKOMYy HOPSIOKY Ta
MOPaJIbHUM IIPUHIINIIAM;

9.1.16.migknovdaTtucsa 0o CuCTeMu aHOHIMHO (HaIllpuKiaa, yepes
CepBiCHU-TIOCEPETHUKHU (IPOKCi));

9.1.17. noBimomMmnsiTu TpeTiM ocobaM Ilapori Ta iHIII ITepCcoHali30BaHi
OaHi OJist JoTpuMaHHS 0e3neku [1naTi>KHUX KOIITIB i JO3BOISATU TPETIM
ocobam KopuctyBaTtucs ITociayramm Big iMeHi KnienTa.

9.2. KitieHT 3000B's13y€THCS BigIIKOAYBaTH OyOb-sKi Oe3mocepenHi
30uTKH, mTpadu Ta iHII piHaHCOBI CaHKIIil, HaKJIaaeHi Ha Paysera,



BKJIIOUAIO4YH, ajie He 00MeXKYyI04YHCh, Yepe3 HeJoTpuMaHHs abo
nopyiueHHd NyHKTY 9.1 nsoro [Jorosopy 3 BuHU KiiieHTa.

9.3. KiTieHT Hece BiANMOBigaIbHICTE 1 3000B'sI3y€ETHCS BiOIIKOOYBATH
30UTKH, TOHeceHi Paysera, iHImuMu KiieHTamMu Paysera i TpeTiMu
ocobaMu B 3B's13Ky 3 BUKopuctaHHAM KmnientoMm ITocnyr Paysera i
IIOPYHIeHHSIM IIbOT0o JloroBopy abo [lomaTKiB 0o HBOTO.

10. BignpaBijieHHs noBizoMmyieHs CTOpOHaMH, KOMYHIKaIlisi Ta
KOHCyIbTaniss KiaieHTiB

10.1. KmmieHT migTBEPAXKYE, IO 3TOAEH 3 THUM, 1110 Oyae IOBiHOMIISITUCS
Paysera minsixoM PO3MillleHHsI IOBiIOMIIeHb Ha BeO-CcTopiHIll CucTteMu i
BiITIpaBKM IIOBiIOMJIEHb Ha adpecy €JIeKTPOHHOI MOIITHU, BKa3aHy
KnientoMm B CucTeMi Ipu peecTpaliil, ado BigIpaBKU JIMCTIB 3a
ampecoio, BKalaHow KimienTom npu peectpaiiil B Cuctemi, abo
BignmpaBKu SMS-IOBimOMIIEHb YV BUlagKax, Konu KITiEHT Ipu peecTpaiiil
BKa3aB TiIbKKU HOMep MOOinbHOTO Tenedony. KimieHT migTBepaoxKye, 110
IIOBigOMJIeHHS Paysera, mocTaBieHe OyOb-IKHM 3 BUIIIEBKa3aHUX
c11oco0iB, BBaxKa€ JOCTABJIEHUM HaJIe2KHUM YMHOM. IToBimOMIIEHHS I10
rmomiTi abo SMS-oBimOMIIEHHSIM BiOIPaBJISIIOTHCS JIUIIIE B TOMY
BUIIAOKY, AKINO KIIIEHT He BKa3aB CBOIO afpecCy €Jl. HOLITHU. JAKIIO TaKl
IIOBIOOMJIEHHSA HE IIOB'A3aHl 31 3HAYMMMUMM IIOIIPaBKaMU OO YMOB
IHorosopy, BBaXXa€eThC, 1I0 KIII€EHT OTPpUMaB MMOBIJOMIIEHHS [IPOTIATOM
24 ToouH 3 MOMEHTY Horo my0iikailil Ha BeO-cTopiHili CucteMu,
BimnpaBineHHS KiTiEeHTY IO elIeKTPOHHIM nmomiTi abo SMS-
IIOBIDOMJIEHHSM. fKIIO IIOBIOOMJIEHHSI HAMOICJIQHO B JIUCTI IIOIIITOIO,
BBaXKa€ThCs, M0 KIieHT oTpuMaB MOTro OPOTATOM 5 (I'saTHU) poO0oYuX
OHIB IIiC/Id BiAIIpaBKW, KPiM BUOAAKiB, KOIX 3a ¢pakKToM KIIi€HT OTpuMye
IIOBIOMJIEHH IIOIITOMO MMi3Hillle, HiXK B YMOBaX, BUKJIafeHUX B I
yacTuHi [ToroBopy. [loBimomMmnenHs KilieHTa (3amuT, CKapru 4u
IIpeTeH3il) BBaXKalOThCS OJOCTABJIEHHMH B IeHb 1X BiAIIpaBKH, SKIIIO
BOHM BigmpasseHi 3 8:00 go 20:00 (EET). IToBimoMIeHHSsI, BiOIIpaBJIeHi
B IHIIIMU 4Yac, BBaxKarThCcad goctaBneHumu o 8:00 (EET) HacTymmHOTO
OHS.

10.2. IIpo cyTTeBi monpaBKu a0 yMOB [loroBopy KiieHT iHQOpMYy€ETHCS
3a 60 (mrictmecsT) OHIB OO BCTYIIY B CUJIY IIOIPaBOK. BBaxa€eThCs, 110
KrieHT oTpuMaB IOBIOOMJIEHHS, 1 3MiHU YMOB [[OTrOBOpPY BCTYIIalOTh B
cuily B npotaroM 60 (micTaoecsaTH) OHIB 3 MOMEHTY BignpaBku KitieHTy
IIOBIMOMJIEHHS II0 €JI. IIOUITOI0 a0o0 iHIMMMHU crioco0aMu, 9Ki KimieHT
BKa3aB IIPHU peecTpaliil (ImomToo ado SMS-moBigoOMIEeHHIM 3
IIOCUJIaHHSM Ha COOTBETCTBYIOIIEIO0 BeO-CTOPIHKY). IHGopMallisa mmpo
IIOIPaBKU OO0 YMOB J1OTOBOPY HOOATKOBO MyOJIiKy€ThCS Ha BeO-CTOPIHIT



Cucremu.

10.3. TepmiH 60 (1ricToecssTy) OHIB HE 3aCTOCOBYETHCH 1 IMTOBIIOMIIEHHS
HagalOThCA BIOMOBIOHO OO0 MMOPAOKY, BCTAHOBJIEHOTO IyHKTOM 10.1, B
HaCTYIIHUX BUIIaOKaXx:

10.3.1. ymoBu [10roBOpYy 3MIHIOIOTHCS B 3B'SI3KYy 3 BHECEHHAM 3MIH OO
000B'sI3KOBi BUMOTHY 3aKOHOOABYMUX AKTiB;

10.3.2. BapTiCTh MOCHIYT 3HUKYETHCS abo 1mogo KmieHTa
BCTAHOBIIOIOTHCS iHIITI OiIBII CIIPUSTINBI YMOBHU;

10.3.3. cobiBapricTh mocayr Paysera migBUINY€ETHCS, IO Bee OO
IMigBUILIIEHHA TapudiB Ha nmocnyru Paysera;

10.3.4. 3'aBnsieThCS HOBa mociayra abo HoBa YaCTUHA MOCIYTH, STKOI
KJiTieHT MO2Ke KOpPHUCTyBaTUCs ab0 He KOPUCTYBaTUCS Ha CBill PO3CY.

10.4. HecyTtTeBuMu 3MiHaMu 00 [1oroBOpy BBazKalOThCS KOPEKITil
cTuIio ab0 rpamMaTHUKH, mepedOopPMyTIOBaHHS ITPOMO3UIlil, MYHKTIB i
po3ainiB [IoroBopy, 1X mepeMillleHHs 3 MEeTOI0 BHECEHHS SICHOCTI,
HaJaHHS [IPUKJIAOIB [0 CTaTeu 1 1HIll 3MiHHU, IKi He 3MEHIIYIOTh 1 He
o0MexyioTh TpaB KitieHTa, He 30iMbIIyIOTh BiAmmoBimanbHOCTI KieHTa i
He [OTiPIIYIOTh IIOJIOKEHHS KITIEHTA.

10.5. 3 MeTO0 CBOEYACHOI'0O O3HAaMOMJIEHHS 31 3MiHaMU O YMOB
IHoroBopy, KimieHT 3000B'I3YETHCS PETYISIPHO, TOOTO HIOHAUMEHIIIE
OOUH pa3 B OeHb, IIEPEBIPATU €JIEKTPOHHY IIOMITY abo iHIII 3aco0u
OTPHUMaHHS IIOBiHOMJIEHb, 3a3Ha4YeHi HUM Yy OOJIIKOBi 3allUCH, a TAaKOXK
BeO-CcTOpiHKM Paysera Ha mpegMeT IOSBU iHGoOpMallil Ipo 3MiHU B
IHoroBopi.

10.6. Bci nmoBimomMiieHHs1 CTOPIiH IIOBUHHI CKJIagaTUCS Ha MIPUUHSITHOMY
MOBOIO a0o0 Ti€ro MOBOIO, Ha sikoMy loroBip OyB HamaHuul KmieHTy Ons
O3HAWOMIJIEHHS.

10.7. KmnieHT 3000B'sI3y€THCS PO3MICTUTH, a B pa3i 3MiH - HeraliHo (He
ITi3HiIlle, HiXK IPOTSATOM OJHOTO POOOYOro OHS) OHOBUTH B 00JIIKOBOMY
3aluci CBOl KOHTAKTHI gaHi (HoMmep TenedoHy, aapeca ein. [Tomrtu Ta
anpecy KiieHTa), 3a skuMu Paysera Moxke OmepaTUBHO 3B'si3aTUCS 3
KiierToMm abo 1oro npegctaBHUKaMu. AKmI0 Ki€eHT He OHOBUTD
3MIHMINCS KOHTAKTHI JaHi B 00JIiKOBi 3anucu, BiH OyIoe HECTH
BiITIOBiganbHICTE 3a OyOb-sIKi HACHIIOKU, SIKi MOXKYTh BUHUKHYTH B
3B'{I3Ky 3 HEOTPUMAaHHAM ITOBigOMIIEHb Bif Paysera.



10.8. 3 meTo10 3axuCTy KOIITiB KiTiEHTa Bim MOXKJIMBOI HE3aKOHHO1
OisIIBbHOCTI TpeTix 0ci0, KimieHT TakoK 3000B'sI3yETHCS HETAaWHO B
IIMCbMOBIiN (opMi moBimoMuTu Paysera npo KpamizkKy abo BTpaTy CBOTO
IIOCBiTYEHHS 0COOM.

10.9. KiieHT MOXKe oTpuMaTU KOHCYJIbTALII0 3 YCIX TUTaHb, II0B'A3aHUX
3 CucteMo10 1 BUKOHaHHSM [[O0roBOpy, BiOIpaBUBILU IIUTAHHS I10
eJIEKTPOHHIM ITOIIITi, 3a3Ha4YeHO0l Ha CTOpiHIi Paysera,
3aTeseOHyBaBIIM 10 TenedoHy 00cnyroByBaHHSA KitieHTiB abo
3alOBHUBHIN (HOPMY 3aIHUTy B 00JIiKOBi 3anucu. I[ToBimoMIeHHS
KrieHTa, moB'a3aHi 3 UM [[OroBOpPOM, ITOBUHHI BiAIPaBIATHUCA Ha
agpecy eleKTPOHHOI IIOIITH, 3a3HaYeHO0l Ha CTopiHIll Paysera, abo Ha
anpecy Paysera, BKka3zaHuu B [lorosopi. B¢l moBimOMIIEHHS IIOBUHHI
BinmpamisTucs Paysera, He3a/leXHO Bifl TOT0, XTO € 0e3rocepenHiM
rocravajabHUKOM [locnyr, onucaHux B IbOMY [LOroBOpi.

10.10. Paysera 3000B'ss3yeThCS 3a3alleriib, B IIOPSAOKY BCTAHOBIEHOMY
nnyHKTOM 10.1 mporo IHoroBopy, HOBimoMIATH KilieHTa PO BiIOMUX 1
MOKJIMBUX TE€XHIYHI HecnpaBHOCTI CUCTEeMH, a TaKOXK CUCTEM 1
yCTaTKyBaHHS TPETiX 0Ci0, gKi BIIIMBalOTh Ha HagaHHA [Tocmyr
Paysera.

10.11. Paysera Mma€ mmpaBo B OyOb-sIKHM 4ac 0e3nepeIkKogHO MiHSITH
TeXHiuHe pillleHHs iHTerpaiiil mocnyr. I1po Oyab-gKi 3MiHM TaKOT0
THUITy, SIKi BUMaraloTh KOPEKIIi¥ B IporpaMHOMY 3a0e3rnedenHi KiieHTa,
IIOBIOOMIISIETLCS He ITi3Himie, HixK 3a 90 (meB'ssHOCTO) OHIB IO
BIIPOBaIKeHHA 3MiH. AKIino KimieHTy HeoOXigHO 3OiCHUTH 3MiHHU 3
0oky KiieHTa, 3MiHM 3OiMCHIOIOTECS 3a paxyHOK KiiieHTa.

10.12.CtopoHu 3000B'13yIOThCS HETAWMHO MOBIOOMIISITA OOHA OOHIN PO
OyOb-siKMX 0OCTaBHH, III0 MalOTh 3HAUEHHS IJISI JOTPUMAHHS IIbOTO
Iorosopy. KnieHT 3000B's13aHuli npen IBUTH JOKYMEHTH, IO
[IiATBEPAKYIOTH 0OCTAaBUHU (HaAaOpUKIIad, 3MiHa Ha3BU, aJpecH,
eJIEKTPOHHOI IOINTHU, HOMepU TeledoHy, iHIIINX KOHTAaKTHUX OaHUX;
0cCi0, sSIKi MalOTh IIPABO KEPYyBaTH i pO3MOPSIOKAaTUCSA KOIITaMU Ha
PaxyHKYy; 3MiHi mignucis IIpeactaBHUKIB KiTi€eHTa; IMOPYIIEHHA CIIPpaBU
IIpo OaHKPYTCTBO poTHu KiieHTa; mikBigalril, peopraHilariiil,
pecTpyKTypu3aliil KmiernTa i T.11.), He3aleXkHOo Bifg Toro, uu Oyila maHa
iHpopMallia rmepegaHa NyoJIiYHUM PEECTPIB.

10.13. Paysera BmpaBi BUMararTu, 1100 yB'si3HEHI B iHIIINX OepzKaBax
OOKYMEHTH OyIu IIepeBedeHi, jeraai3oBaHdi abo migTBepaKeHi
arioCTUJIEM, 3a BUK/IIOUEHHSIM BUIIAIKiB, KOJIU 3aKOHOOABCTBOM
repenbadeHo iHIIe.



10.14. Bci BuTpaTH 110 YKJIageHHI0, JOCTaBIli, HiATBEPAXKEHHIO 1
IIepeKa3y BUCYBalOThECA Paysera qOKYMEHTIB IIOKPUBAOTHCA KIIIEHTOM.

10.15. KnmieHT Ma€ mpaBoO B OyOb-IKUM MOMEHT O3HAMOMUTHCS 3
Oif0o4o0I0 pemakiii€io [lorosopy, HomaTkiB Ta TapudiB Ha BeO-CTOPIHII
Paysera.

11. IIpaBku go [Horosopy

11.1.Paysera BIpaBi B OMHOCTOPOHHBOMY IIOPAOKY 3MiHIOBATH i / abo
OOIIOBHIOBATU YMOBH [[OrOBOPY BIAIIOBIOHO OO HOPAOKY HaOgaHHA
iHpopMaliil, BCcTaHOBIeHUM B po3mini 10 uporo [Horosopy.

11.2. KinieHT He Ma€ nmpaBa B ODHOCTOPOHHLOMY IMOPSAAKY 3MIHIOBATU
YMOBHU OAaHOTO [[OroBOPY.

11.3. KmieHT MOKe MOroguTHuCsS ad0 He HOTOOUTHUCSA 3i 3MiHaMM abo0
OOIIOBHEHHSMHU OO0 YMOB [[OrOBOPY OO0 MPOIIOHOBAHOI JaTU BCTYIIYy B
CUJIy 3MiH, IIOBIOOMUBIIIH PO Iie Paysera 3a3maneriab. Akito KitieHT He
IIOBIDOMIJISIE IIPO CBOIO HE3rOoay 3i 3MiHaMu [[OorOBOpPY 4O MOMEHTY
BCTYIIY B CUJIy 3MiH, BBaXXa€ThCH, 110 KIII€EHT 3rofmeH 31 3MiHaAMU YMOB
IHorosopy, i 3MiHX BCTyIalOTh B CHUJIy B IOMOBJIEHY naTy. AKimio KiieHT
IIOBIOOMJISIE IIPO HE3roAy 31 3MiHamu [[oroBopy, BiH po3pusa€ [Lorosip
BIIIOBIAHO OO BCTAHOBJIIEHOTO ITYHKTOM 12.12 [loroBopy mnopsagkowM, i
Ha npoTa3i 30 (TpuOusaT) KajJleHgapHuX OHiB BimHOCHO KiiieHTa
3aCTOCOBYIOTHCS YMOBU YUHHOTO [[OTOBOPY.

11.4. 3miau go omaTkiB [[OorOBOPY BHOCSATBHCS B IIOPSAOKY,
BH3Ha4YeHOMY BiAnoBimHuM [lomaTtkoM. fAKImo B [flogaTKy He
3a3HaYE€HUM MOPAOOK MOro 3MiHU, 3aCTOCOBYETHCS MOPAOOK 3MiH i
HagaHHS iHdopMaliil mpo 3MiHM,BU3Ha4YeHi UM [1oroBOpPOM.

11.5. CTOpOHM MOXYTh HOMOBUTHUCH IIPO OJOOATKOBI YMOBH, HE
repenbOaveni M JToroBopom abo [lomatkaMu, abo OyOb-sKi iHIIi
YyMOBH, BigMiHHi Bif yM0OB [loroBopy abo [JogaTKiB, B OKpEMOMY
IIKMChMOBIiM yrofi. Taka yroga cta€ HeEBil'€MHOIO YaCTUHOIO [[OoroBopy.
3a OaxxaHHSIM KilieHTa, IpoeKT yroau (yroma TaKoxK MoxkKe OyTH Y
dopmMmi mekmapairil) ckiaagaeTbcsi Paysera i BinnpaBnasieTbcsa KIieHTy 110
dakcy abo en. mouToro, micasa yoro KimieHT, y pasi 3rogu 3 yMOBaMH,
IIIOIIUCYE IIPOEKT 1 BiATIpaBiisgd€e CKaHOBaHy KOIIit0 MOKyMeHTa Paysera
110 pakcy abo ein. moiiToo. Paysera ma€ nmpaBo BuMaraTu Big KiieHTa
IIepeciiaTy MmifgnucaHa yroga MmolITO 3 OPUTiHAJIBHUM HiOIINCOM
KrienTa. Taka yroga BCTyIla€ B CUJIy 3 MOMEHTY BidIpaBKHU HiANKXCaHOIl
yroou Paysera, To0TO HasgBHICTh mignucy Paysera B yromi He €



000B'sI3KOBUM 1 Paysera He 3000B'si3aHa HaACUJIATHU IIiANIKCaHa yroga
Has3aqn KiieHTy..

12. IIpu3ynuHEeHHsI HAaJaHHSA MOCIyr. Po3ipBaHHSA JOr0OBOPY

12.1. Paysera BrpaBi Ha CBi¥ pPO3Cy[ 1 B34BIIU A0 yYBaru KOHKPETHY
CUTYyallilo, BiIgarouu rIepesary JOTPUMaHHIO IIpaBOBUX aKTiB, 110
3aCTOCOBYIOTHCA Y BIOQHOIIEHHI OIAJILHOCTI Paysera, a TaKOXK iHTEpECIB
KrieHTa, B ODHOCTOPOHHBOMY ITOPSAKY i 6€e3 mornnepenKeHHs
3aCTOCOBYBaTU OOHY a00 meKilbKa 3 TaKUX 3aXO[iB:

12.1.1. OpUOHUHUTU 3O0IMCHEHHS IIepeKa3iB;
12.1.2. npun¥MHUTY HaJgaHHS BCix ab0 yacTuHu nocnyr KimieHTy;
12.1.3. 3aTpuMaTu Koiutu KilieHTa, gKi € IpegMeTOM CIIOPY;

12.1.4. 6nokyBaTu PaxyHOK (T. €. TOBHICTIO a00 4aCTKOBO
npu3ynuHUTH [1naTizkHi onepaillil Ha paxyHKY) i / abo ITnaTizkHe 3acid
(TOOTO IMOBHICTIO @00 YaCTKOBO 3a00POHUTH KOPUCTYBaTUCH
[TnaTikKHUM 3aC000M);

12.1.5. BigMOBUTHY B HalaHHI IIOCJIYT;

12.1.6. moOBepHYTH 3aapellToBaHi KOIITHU 3 paxXyYHKY KilieHTa Ha
PaxyHOK IIepPBUHHOTO [I1aTHHUKA.

12.2. 3axonu, 3a3HayeHi B nyHKTax 12.1.1-12.1.6 [1oroBopy, MOXYThb
3aCTOCOBYBATUCSA TIIBKM Y TaKUX BUHATKOBUX BUIIaOKaXx:

12.2.1. esakuro KnieHT icToTHO nopytrye [lorosip ado rioro [JomaTku abo
BUHHKAaE peajibHa 3arpo3a CYTTEBOI'O MOPYIIeHHA KIIiEHTOM yMOB
IloroBopy ab6o uoro [JomaTkis,

12.2.2. gakio gisganeHICTE KilieHTa, 4TO 3OIMCHIOETHCA 3a [TOMOIIIBIO
PaxyHky Paysera, moxeT 3aBaarti llIkogu minoBin penyTaiiil Paysera;

12.2.3. akio KitieHT He BUKOHYE 000B'I3KOBUX IIPOLIEOYP
imeHTHUdiKaIlil, abo He Hamae Paysera HeoOxigHO1 iHpopMairii, ado
Hamae iHgopMailrito abo JOKYMEHTH, sIKi He BifIIOBidarOTh BUMOTraM
3aKOHOOaBCcTBa abo Paysera, abo y Paysera € oOrpyHTOBaHiI CyMHiBU
IIIOI0 CIIPaBXKHOCTI ab0 KOPEKTHOCTI HaJaHUX JOKYMEHTIB, @ TaKOX B
pa3i OOrpyHTOBaAHUX Hig03P B HegoTpuMaHHiI KiTlieHTOM BUMOT pO3Oiny
9 uworo ILorosopy;



12.2.4. 4K110 B 3B'sI3KY 3 IIOOAJIbIINM HaJaHHAM IIOCIIYT 1 OiIATIBHICTIO
KitieHTa MOXKYTh iCTOTHO MOCTpaxKOaTH iHTEepPeCHU TPETIX 0Cib;

12.2.5. 9KI1110 BUHUKHYTH 00'€KTUBHO OOT'DYHTOBaHI IPUYMHMU, IOB'si3aHi
3 0e3MeKOI0 IIaTiKHUM 3acid i / abo rpomIoBUX KOMITIB Ha PaxyHKy abo
IIiTO3POI0 B HEABTOPU30BaHUX a00 HEYEeCHOMY BUKOPHUCTAaHHI rpomien
Ha paxyHKy Ta / abo mjaTiKHUM 3aco00M;

12.2.6. akio Paysera cTaHe BigoMo IIPO KpafmizKKy abo BTpaTty
IJIATi2KHOTO 3aco0y; B pa3i migTBepaKeHHS (aKTiB a00 BUHUKHEHHS
IIiT03P Y HE3aKOHHOMY NpuaOaHHi ab0 HeCAaHKIIIOHOBAaHUM
BUKOPHMCTAHHSM IIJIaTi>KHOI KOIIITH; B pa3i miaTBepaKeHHs GpaKTiB ado
BUHUKHEHHS IIiT03P, 110 IIepCcoHasIi30BaHi 3aco0u 0e3IIeKu MIaTizKHOT 0
3aco0y (BKIIO4Yaio4uu 3aco0M IMiATBEPOXKEHHS 0co0M) cTanu BigoMi abo
HUMU MOXKYTh CKOPHUCTATHCS CTOPOHHI 0CO0U; B pa3i BUHUKHEHHS
OOTrPYHTOBAHUX Mid03P, MI0 I'POIIOBUME KoIITaMu Ta / abo ITnaTixkHuM
3aCc000M MOXKYTh HE3aKOHHO CKOPHCTATHCS CTOPOHHI ocobu, abo
PaxyHOK Ta / abo ITnaTikHe 3acid MOKe BUKOPUCTOBYBaTUCS ab0
BUKOPHCTOBYETHCS OJIS 3MiMCHEHHS 3JI0OYMHHOI TisIIIbHOCTI,

12.2.7. akiio Paysera oTpuMye OiaTBEpOKeHY iH(popMallito mIpo
mikBigariito KmienTa abo mopymieHHS ciipaBu IIPo 0aHKPYTCTBO KilieHTa;

12.2.8. y BunagkKax, rnepegdadyeHnux 3aKOHOOABCTBOM;

12.2.9. iHmux BUIlagKax, nependadeHux B [orosopi abo moro
ITomaTkax.

12.3. 3a3HavyeHa B nyHKTi 12.1.7 JloroBopy 3axifi MOXKe
3aCTOCOBYyBaTUcA 1on0 KiieHTa B TOMy BUIIafKy, AKIIO y Paysera €
oOTr'pyHTOBAHI Iigo3pwu, 110 KITiEHT y CBOIM OiSIbHOCTI 3aliMa€EThCS
IIaxXparucTBOM. B TakOMy BUIIaZIKy, CIIOYaTKYy KOIITU IIEPBUHHUX
IInaTHUKIB Ha paxyHKy KiieHTa 3aMOpPOXKYIOTECS, 1, AKIO KITIEHT He
BUKOHA€ HeOOXimHUX Oii (He mpoime imeHTUdiKalliio JOOaTKOBO, HE
Ipen'siBUTh 3allUTYBaHUX HOKYMEHTIB) ab0 He HagacTh OOT' PYHTOBAHOTO
IIOSICHEHHS 3a3Ha4YeHOr'0 BUIIA[Ky Y BCTaHOBJIEH]I TEPMiHU, 3aMOPOXKEH]
KOIIITU MOXKYTh OyTH ITOBEPHYTI IEPBUHHUM IIJTaTHUKaM . TaKOXK OaHa
Mipa 3aCTOCOBYETBECSA B TUX BUIlafKaX, Koju y Paysera €
PO3NOPALKEHHS IPaBOOXOPOHHUX OPraHiB Ha IIOBEPHEHHST
3aMOPOZKEHUX KOILTIB IIEPBUHHOTO IIJIaTHUKY.

12.4. MeTo0 0OMexXkeHb, BCTAHOBIIEHUX NYHKTOM 12.1 Jlorosopy, €
3axuCT Paysera, iHIINX TpeTixX 0cib, a TakKoxkK KiieHTa Big MOXKIUBUX
¢biHaHCOBUX CaHKIIiM, 30MTKIB Ta iHIINX HeOaKaHUX HACTIOKIB.



12.5. IIpo 3axoau, 3a3HavyeHux B ITyHKTI 12.1, Paysera rmoBigjOMUTH
KrieHnTy HerauHo (mpotsarom 1 (OMHOr0) TOOWHM), a PO MOXKJIUBICTH
IIOBEPHYTH HalexkHi KIi€HTy KOIITH - IIPOTIroM 2 (OBOX) poO0oYMX OHIB
3 MOMEHTY IIPUNNHEHHS HaJaHHS IOCJIyT, 3a BUHSITKOM BHUIIAOKiB, KO
HaJlaHHS TakKol iHgopMalril MoxKe IMPU3BECTH OO0 OCIabieHHSI 0e3neKu
a00 3a00pPOHEHO 3aKOHOM.

12.6. Y pa3i BUHUKHEHHS OOI'PYHTOBAHOI IIimo3pH, 1o yepe3 KiieHnTa
abo PaxyHok KitieHTa oCylIecTBsSIEeTCS BiIMHUBaHHS I'POIIEH,
(giHaHCYBaHHS Tepopu3My abdo iHIla 3JI0YMHHA OisdNIbHICTH, Paysera mae
paBo 0e3 MOSICHEHHS NPUYHWH i TONePegHbOr0 IOBIAOMIIEHHS
YaCTKOBO a00 MOBHICTIO IPUNIMHUTH HaJaHHA nocayr KiieHTy Ha CTPOK
30 (TpualsaTh) OHIB, 3 IIPABOM IPOOOBKYBAaTH TEPMiH HEOOMEKEHY
KiTbKiCTh pa3iB, MOKM 3BUHYBaUYeHHS He OyOyTh IIOBHICTIO 3HATI a00
IIiOTBEPOKEHI..

12.7. Ao y Paysera BUHUKIJIO OOTpyHTOBaHa mifgo3pa, 110 O0yB
3gincHeHu 310M PaxyHKy KitieHTa, Paysera mae mmpaBo 0e3
IIONIEPETHBOT0 MMOBIAOMIIEHHS YaCTKOBO a00 MOBHICTIO IPU3YIIUHUTHU
HagaHHA nnociyr KimieuTy. [IpUu3ynuHUBINY HagaHHS IIOCIIyT Ha
3rafgaHoMy mincrasi, Paysera moBimoMuTh npo e KiiieHTa 1 HagacTh
iHpopMarlriro npo Te, gKi mil KimieHT moBuHeH 3p0o0OUTHU [OJISI BiTHOBIEHHS
HagaHHA nociayr KiiieHry.

12.8. Paysera npumnuHnsie 6jioKyBaHHsSI PaxyHKy Ta / a00 mnaTixKHi
3aco0u (abo 3amiHIOE ¥oro HoBUM [InaTizKHUM 3aco00M), KOJIX
IIPUYXHU OJ1s1 OI0OKyBaHHS PaxyHKy Ta / a0o IiaTixkHi 3aco0u
yCyBalOThCH.

12.9. PaxyHoK Ta / abo [InaTikHe 3aci0 O/I0Ky€EThCS 3 iHil[iaTUBU
KmnieHTa, aKimio KinieHT 3BepTaeThCcsa B Paysera 3 BiAIIOBIOHUM
ImpoxaHHsAIM abo moBigoMiise, 1o HagaHe KiiernTosi [TnaTixkHe 3acid
OyJ10 BKpageHo abo iHIIIMM c1ocoO0M BTpadeHo, abo I'POIIOBi KOIITH Ha
paxyHKYy Ta / abo IlnaTikHe 3aci0 BUKOPHUCTOBYETHCSA ab0 MOXKe
BUKOPHCTOBYBATHCS Y HE3aKOHHMU CITociO . Paysera mae npaBo
BUMarartu, o0 npoxaHHsa KiieHTa 011oKyBaTu PaxyHoK Ta / abo
IInaTizkHe 3acib, mpeq'siBjieHa YCHO, Hi3Himnie Oya migTBepaXKeHa
IIMCHMOBO a00 B iHININY NPUNHATHUYN O Paysera cmocoboM. AKImo
PaxyHOK Ta / abo ITnaTizkHe 3acib6 O0yno 3a07I0KOBaHO 3 iHiIliaTUBU
KrieHTa, Paysera Moxke aHy/Ii0BaTU OJIOKYBaHHS TiJIbKM OTPUMABIIIH
II1MCbMOBe MpoxaHHs KiieHTa abo 3aCTOCYBaBIIH iHII IIPOIIeOyPHU
BCTaHOBJIeHHS ocobu KitieHTa, 3a BUHSITKOM BUIIAOKIiB, KOJIU
IToroBopoMm rnepenbadeHo iHIne. Paysera Mma€ mpaBo HOMIHSTH
3abnokoBaHe IlnaTikHuM 3aciO Ha HOBUMH.



12.10. Paysera He Hece BiAIIOBimanmbHOCTi 3a 30UTKH, IIOHECEH]
KieHTOM B pe3ynbTaTi IPpU3yIUHEHHS NOCHYT, OJIOKyBaHHS PaxyHKY
Ta / abo mnaTizKHi 3aco0u, a TaKOXK iHIIUX Oik, AKIIO 3rafgaHi mil Oynu
3pificHeHi B mepenbadeHomy [ToroBopoM abo [JomaTkaMu IOPSIOKY i 3a
YMOB 1 Ha ITiffcTaBaX, BCTAHOBJIEHUX 3rajJJaHUMU JOKYMEHTaMMU.

12.11. BigmoBigHO 40 BCTAaHOBJIEHOMY 3aKOHOOaBCTBOM IIOPSOKY,
Paysera Ma€e npaBo 3aTpumMartu rpoiii I1naTizkHo1 ornepaiiil Ha TepMiH
mo 10 (mecsatu) poboyux OHIB a00 Ha OiNbII TPUBAJIUM TEPMiH,
rependbadeHu 3aKOHOmaBCTBOM, [floroBopoM abo [TomaTKaMu OO
HBOTO.

12.12. KiieHT Mae nmpaBo po3ipBaTu [OroBip B OOHOCTOPOHHBOMY
IIOPSAKY i 0€3 3BepHEHHS 00 Cydy, IMCbMOBO IIOBIJOMUBIIIU IIPO 1€
Paysera 3a 30 (TpuOusATh) KaJleHOapHUX OHIB OO0 po3ipBaHH. [licis
po3ipBaHHA [Jorosopy Kii€eHTOM, €JIEKTPOHHI I'POIIOBI KOIITH
1oBepTaioThCcsa KitieHTy oOpaHuM IM (OOgHUM 3 HaJaHuX B [1OoToBOPi)
criocoO0oM, BiOMOBIOHO OO0 maHOTO [[oroBOpY.

12.13. Paysera mae€ rmpaBo po3ipBaTu 1eu [orosip i [JJogaTKu 00 HbOTO
B OODHOCTOPOHHBLOMY ITIOPSOKY, @ TAKOXK BIIMOBUTUCS HagaBaTU
ITocnyru 0e3 BKa3iBKU NPUYMH, TOBiMOMUBHIM IIPO Iie KitienTa 3a 60
(mictmecsT) gHIB cmocobaMu, nepenbadeHuMHU B po3mini 10 gaHoro
Iorosopy. Paysera Takozx Mae€ IIpaBo po3ipBaTu 1eu [orosip i
IHomaTKu 00 HOTO B OMHOCTOPOHHBOMY MOPAOKY, & TaKOXK BIIMOBUTHUCH
HagaBaTu [locnyru KiiieHTy y 3B's13Ky 3 IpUYUHAMU, 3a3HaYE€HUMU B
nyHKTi 12.2 uporo IJorosopy, HoBigOMUBILHU IIPO I1e KiieHTa 3a 30
(TpuOIsATh) OHIB crtocobaMu, nepengdadyeHuMH B po3mini 10 maHoro

OO OBOPY.

12.14. Y pa3si posipBauH4a [loroBopy, Paysera criucye 3 PaxyHKyY
KrnienTa rpoumoBy cyMy 3a HafmaHl Kmieuty [Tocnyru, a Takox
BHUIIJIaY€HIi IepKaBi abo iHIIUM TpeTiM ocobam mmTpadu, IeHi Ta iHIm
30UTKHU, sIKi Oynu moHeceHi Paysera 3 Bunu KimierTa. YV pasi, SKIIo Ha
paxyHKY (abo PaxyHkax) Paysera KilieHTa HeloCTaTHBO KOIITIB OJIs
IIOKPUTTS 3rajjaHuX B JaHOMY IIyHKTiI BUTpaT, KiTIi€HT 3000B'13y€THCS
IIepeBeCcTu HeOOXiAHYy CyMy Ha BKa3aHUM Paysera paxyHOK He ITi3Hillle,
HiXK npoTsarom 3 (Tphox) pobouux OHiB. fAKino Paysera Oyge moBepHyTa
YyaCTHHAa CyMHM, BUIIJIa4yeHOl TpeTiM ocobaM, Paysera 3000B's13yeThCS
HeramHo IIOBEPHYTU OaHy cyMy KilieHTy.

12.15. PosipBauH4a ['eHepanbHOro [oroBopoM He 3BilbHSIE KilieHTa Bif
HaleXXHOo BuKoHaHHS Bcex 3000B's13aHb 110 BiIHOIEHHIO 1m0 Paysera,
4TO BiHIKJII 1O MOMEHTY Po3ipBaHHs [lorosopy .



12.16. ITicna po3zipBaHHda [Horosopy Paysera 3 KmientoMm, KitieHT
3000B's13aHu BUOpPATH CIOCIO BUMNIAaTH HAaSIBHUX €JIEKTPOHHUX
rpomen. Kimi€eHT 3romeH 30iMCHUTH Oyab-sKi Oil, HeOOXioHl O/ BUKYIY
eJIEKTPOHHUX T'POIIIeN, 1 po3yMie€, 110 TaKUM YUHOM Paysera mparse
3HM3UTHU PU3UK IIaxXpaycTBa i BigmoBigaTy BUMOTraM HIOA0 3alto0iralHs
BiOIMUBaAHHA I'POIIEH 1 IHIIIMM BUMOTraM 3aKOHY.

12.17. dximo micndg po3ipBaHHda Paysera [lorosopy 3 KitieutoMm, KitieHT
He BuOMpae crioco0y BUKYIy HassBHUX €I€KTPOHHUX Irpolen Ta / abo
He BUKOHYE O0OaTKOBOI npolenypu imeHTudikairil Knienta gns
ITiABUINIEHHSA ITiMITIiB (IKIIIO 11e HeoOximHOo), Paysera moxke (ane He
3000B's13aHa) BUKYIIUTH €1eKTPOHHI rpouri KmierTa ogHuM i3 cmocobiB
BUKYIIy T'POILIEN , JOCTYIIHUM Ha MOMEHT BUKYIIYy €JIEKTPOHHUX
T'POILIEN.

13. KondigenmiuHicTh i 3aXUCT JaHHUX

13.1. CtopoHM 3000B'13yI0THCS 30€epiraTu TEXHIYHY i KOMEPIIUHY
iHopMallito OOMH OOHOT0, 3a BUHATKOM 3arajlbHOOOCTYIITHOL
iHpopmMaliil, sKa cTasa Bimoma CTOpoHaM B XOfi BUKOHAHHSA [[0rOBODY,
a TaKOXK He IepemaBaTH 1110 iHpopMallilo TpeTiM ocobaM 6e3 MHChMOBO1
3roau iHIIOI CTOPOHM abo0 11 YIIOBHOBAaXKEHUX ITPEICTaBHUKIB.

13.2. KmieHT 3romeH Ha 00poOKy uoro IlepcoHanbHUX JaHUX Paysera 3
MeTOr0 HamaHHA KiieHTy nmocnyr Paysera 1 3OiiCHEHHS 1HIIINX
3000B's13aHb BiAIIOBIAHO A0 1IOTO [JoroBopy. CTOpOHM 3a0e3neYyIOoTh
0e3neky [lepcoHanmbHUX JaHUX, OTPUMAaHMUX B X0l BUKOHAHHS IIbOTO
IoroBopy. [TepcoHanbHi maHi OyoyTh BUKOPUCTOBYBATUCH JIUIIIE B Til
Mipi, IKa HeoOXimHa [OJisi BUKOHAHHS IIbOro [loroBopy. 3ramaHi maHi He
MOXKYTb OyTH PO3TOJIOIIEeHI TpeTiM ocobaM 0e3 3roau Cy0'€KTa JaHUX,
3a BUHSATKOM BHUIIQ[KiB, ITepeagdadyeHnX 3aKOHOOaBCTBOM ab0 UM
IIOrOBOpPOM.

13.3. Tepminu 30epiradusa i nuTaHHs O0e3neku IlepcoHanbHUX JaHUX
periaaMeHTyoThCAa [JJomaTkoM no JoroBopy«IlIomiTUKaE 3aXUCTY JaHUX».
[Ticnst 3aKiHYeHHs TepMiHy 00po0OKu ITepcoHanpHUX ganux, CTOpoHA
3000B'I3YETHCSA 3HUMIUTHU 3HAXOOSTHCA B 11 PO3NOPSAIKEHHI
IIepcoHasnbHI gaHi.

13.4. KmieHT 3000B'sI3y€ThCS 30€epiraTé Ta He PO3TOJIONIyBaTH HiSIKUX
CTBOPEHUX HUM ab0 HaJaHUX MOMYy B paMKax Iboro [JoroBopy IlaposiB
a0o0 iHIINX IIepCOHAaJIi30BaHUX O3HAK Oe3neku IInaTikHUX 3aco0iB
TpeTiM ocobaM, a TAKO2K He JO3BOJISATH iHIIMM 0Cco0aM KOPHCTYBaTUCS
rnocayramu Bifg iMmeHi KnienTta. Akino KitieHT He BUKOHAB IILOT'O
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3000B's13aHHS Ta / abo Mir, aje He 3amo0lir 1poMy, i / abo 3podbuB Taki
Oil HaBMKCHO a00 1o BenuKii HeobepexkHOoCTi, KiTieHT mMOBHICTIO
IIpHUMiMa€E Ha cebe MOHEeCeHi y 3B'I3Ky 3 IIUM 30UTKM i 3000B'I3YEThCS
BiIIIKOOyBaTH 30UTKU, ITIOHECEH] TPeTiMu 0co0aMU B 3B'I3Ky 3 TAKUMU
nigMu abo 0e3misiIbHICTIO.

13.5. dxmio ITapons Big o6mikoBoro 3anucy abo iHmri Ilapomi 0yoyTs
3ary6neni KmieaTomMm, abo cTanu BigoMi TpeTiM ocobaM He 3 BUHU
KrieHTa abo Paysera, a TakOK B TOMYy BUIAAKYy, SIKIIIO BUHUKIIA ab0
MOKe BUHHKHYTH peajibHa 3arpo3a o01iKoBi 3anucu KiiernTa, KmieHT
3000B'13yETHCS HETAWHO (He IMi3Himle, HiK B mpoTaromMm 1 (0gHOTO0)
KaJIeHOapPHOTr o OHS) MOBiMOMHUTH OPO Iie Paysera cnocobamu,
3a3HayeHUMU B po3maini 10. Paysera He HecTuMe BIANOBiOalIbHICTE 3a
HaCJIigKy, Ko KilieHT He moBimoMUB IIPO MOoaiOHNIM BUIagoK Paysera.

13.6. OTpuMaBIlIU ITIOBIAOMJIEHH, SIK 3a3Ha4Y€HO B MYHKTI 13.5 IbOTO
IoroBopy, Paysera HeratHo oOMezKy€e OOCTYII 00 00JIiKOBOT'O 3aIIUCy
KrieHnTa 1 3yniuHA€ HagaHHA IOCIyr Paysera o Tux mip, Hoku KIilleHTy
He Oyge HagaHO ab00 CTBOpeHUM HOBUH I[lapoib.

13.7. Paysera 3BepTac€ yBary KilieHTa Ha Te, 110 €JIeKTPOHHA IIOIIITa,
IIOB'sI3aHa 3 paXxyHKOM Paysera, a TaKoXK iHIIi 3aco0u (Hanpukiap,
HOMep MOOinTpHOTO TenedoHy), AKi Ha po3cyn KitieHTa 3B'a3yI0ThCS 3
paxyHKOM Paysera, BUKOPHCTOBYIOThCS SIK 3aCO0HU CHiJIKYyBaHHS 3
KmienTtoMm Ta / abo misa imeHTudikaiil KmierTa, ToMy I1i KOIITH i gaHi
ITiTKITIOYEeHHs 10 HUX ITOBUHHI 30epiratucsa KnienTom B 6e3merri.
KJTieHT Hece MOBHY BiANOBiOaIbHICTh 3a 0e3NeKy HigK/IIO4YeHHS 00
CBO€I €JIEKTPOHHOI IIOMIITH Ta iHIINX BUKOPHCTOBYBAaHUX IM 3aco00iB, a
TAaKOK IMaPOJIiB MigKII0YEeHHA 00 HuX. [Iapoiri € KOHPigeHIIINHOO0
iH(opMalli€o, 3a POITOJIOIIEHHS SIKO1 i 3a BCi omepaliil, 3iliCHEHI
rmicyis BBegeHHs [lapoito, BUKOPUCTOBYBAHOI 0 KiIiEHTOM Y BIANOBiOHIN
00JIIKOBOI'O 3aIlMCYy iHIMI IIJIaTiXKHi KOIITH, HeCce BiIIOBigaabHICTh CaM
KrienT. Paysera pekomeHaye 3anaM'sastaTtu [Tapori i He 3anucyBaTu IX,
a TAKOXK He BBOIOUTH 1X B 3aCO0M, Je BOHHU MOXKYThb CTaTH OOCTYIIHUMHU
iHImIuM ocobaM.

13.8. Paysera ma€ nmpaBo nepemaBaTH BCIO 3i0paHy BaxKJIUBY
iHpopMalito npo KiieHTa 1 10T0 OigIbHOCTI IIPaBOOXOPOHHUX OPTraHiB,
IHIIINX Oep2KaBHUX YCTaHOB ([lepzKaBHOI MOogaTKOBOI1 iHcnekilil (VMI),
®oHay comianbHOTO cTpaxoBaHisai (SODRA)) i iHmuM piHaHCOBUM
yCTaHOBaM, SKIIO TaKnii 000B'SI30K BCTAHOBJIIOETHCSI 3aKOHOOABCTBOM,
a TAKOXK 3 I[iJII0 BU3HAYUTH , YU HE MOPYHIYETHCS ek [Torosip abo
BIIIOBIOHI ITPaBOBi aKTH.

13.9. KnienT Hagae Paysera mmpaBo 0e3nocepegHbo abo dyepes3 TpeTix



0Ci0O BXKMBATU BCiX HEOOXimHUX 3aXOMIiB, BKIIOUAIOYU, ajie He
00MeXKYyIOYNCh, IPEe' SsBIeHHS HeOOXIOHUX 3allUTiB TPETIiM ocobaM O
IIiATBEPOKEeHHsI ocoou KiieHTa Ta aBTEHTUYHOCTI iHIIINX HaJaHUX
KrieHToM maHuX (HanopuKIiaml, 00 PEECTPY IOPUOUYHUX 0Ci0, CUCTEMU
IIePEeBiPKU OiCHOCTI imeHTu(iKalliiHuX JOKYMEHTIB i T .1I1.).

13.10. Paysera 3BepTa€ yBary Ha Te, 110 y BCiX BUIlafKaX, OIF0YU CYTO
K IIOCTavaJIbHUK IJIaTiXKHUX nocnayr KiieHTa, Paysera He Hafa€e 1 He
IIPOIIOHYE HIFKHUX rmocayr OmepxKyBauy, moKu OgepxKyBayd He CTae€
KmnienToMm Paysera.

13.11. Paysera BopaBi 3anucyBaTu Teae(OHHI pO3MOBHU 3
IIpenctaBEMKaMu KnieHTa. CTOPOHM 3rOOHI, IO 3alluCH TelePOHHUX
PO3MOB, a TaKOXK ITOBIOOMJIEHHS, [IepPEefaHi IOIITO 1 IHIIIUMHU
TeJIEKOMYHIKaIlinHUMU 3aco0aMu, B TOMY YHCJIi IO eIeKTPOHHIN IOIIITI,
MOXYTh BUKOPUCTOBYBATUCH AK OOKa3U IIPU BUPIIIEHHI CIIOPiB MiXK
KmnierToM i Paysera. CopaBxHiM [loroBopoM KITi€HT migTBEPAXKYE, 110
poO3yMi€ i1 3rogeH 3 TUM, 110 Paysera Moxe 3anucyBaTu TeledOHHI
po3MoBH 3 npeacTtriTeneM KiieHTa. KiIl€eHT TaKOXK Ma€ IpaBo
3aIIMCcyBaTH i 30epiraty 3anucu TejaeOHHUX PO3MOB, a TAKOXK iHIITY
KOPECIIOHOEHIII0 3 METOI0, BCTAHOBJIEHUX MMOJIITUKOIO 3aXUCTY 1
00po0OKU mepcoHanbHUX JaHux KiieHTa.

13.12. KiieHT 3rofeH 3 TUM, 110 10oro HoMep PaxyHKy Ta IjaTiXKHI
oaHi, HeoOXigHI OIS 3OiMCHEHHS IIaTiKHUX IIepeKiIany, MOXKYyTh OyTHu
BHUSIBJIEHI i BimoOpaxkeHi iHmmomy KopucrtyBauesi Paysera, skuii cy0'eKT
rocriogaproBaHHa Ma€ HaMip [InaTtixkuauu nepeknang Kmnierty. Taki gaHi
BimoOpazkaroThCsi, KOJIM KOPHUCTyBa4d Paysera BBOOUTH MiATBEPAKEHUN
ineHTU(dikaTOp KiieHTa (HaliMeHyBaHHS IOPUOUYHOI 0CO0M, HOMEP
0aHKIBCHKOTO PaxyHKY, adpecy eJIeKTPOHHOI MOIITH abo HOMED
TeneoHy).

13.13. ani KnienTa 3a 3rogoio KitieHTa TaKOK MOXKYyTh OyTHU mepefaHi
yCTaHOBaM, III0 HaOaloTh IIOCIYTH iHiIiIOBaHHS MIaTeXy Ta iHdpopMallil
paxyHKYy. Paysera Ma€ nmpaBO He HaJaBaTU TaKMM yCTaHOBaM OOCTYII OO
PaxXyHKYy KJIi€EHTa 3 00'€KTUBHUX i OOI'PYHTOBAHUX IIPUYMH, IIOB'I3aHUX
3 HeaBTOPHU30BaHUX a00 HE3aKOHHUM CIIOCOO0M, SKMM YCTaHOBH, IO
HaJalTh IOCJIYTHY iHIIiFOBaHHA MIaTeXy Ta iHpopMallil paxyHKY,
OoTpUMaJlu OOCTYII OO0 PaxXyHKY, BK/IIIOYal04YM HeaBTOPi3ipOBaHYO
iHiIfiaIlio mnaTizkHo1 ornepaiiil. Y Takux Buriagkax Paysera indgopmye
KitieHTa 1mpo Te, 110 OOCTYI OO0 PaxXyHKY He OyB HaJlaHUMH, i BKa3ye
IIPUYMHU OJIS BIDIMOBHU B OOCTymi. Taka iHpopMallisi, 10 MOKINBOCTI,
HaJga€eThCs Iepe BiIMOBOIO B IOCTYVIIL, ajie He Ii3Hillle, HiXK Bigpa3y
IIiCJIA BiIMOBH B OOCTYIIi, 3a BUHATKOM BUMIAOKiB, KOJIKU HaJdaHHSA TaKOl



iH(opMaliil MozkKe mociaaduTu 3axonu 6e3neku abo 3ab0POHEHO
3aKOHOM.

14. BignoBigaabHICTH CTOPIH

14.1 . KoxHa CTOpOHa Hece BignmoBigaabHICTh 3a OyOb-4Ki mTpadu, meHi
Ta iHIII 30UTKH, 1110 BUHUKAIOTH Bif iHIIOl CTOPOHU B 3B'SI3KY 3
BUMHeHUM CTOPOHOIO MOPYIIEeHHSIM 1boro Horosopy. Buuua CtopoHa
3000B'sI3y€ETHCS BIOIIKOOyBaTH 0e3mM0OCepeaHi BUTPATH, IIOHECEHI
iHI10r0 CTOPOHOIO ¥ 3B'SA3KY 31 3ralaHOI0 BiAIOBigAIbHICTIO.
BignmoBimanbHicTh Paysera BifmmoBigHO [0 11b0r0 JOTOBOPY B OyOb-IKHX
BHUIIaJKaX OOMEXKY€EThCSI HACTYIIHUMU OJIOKEHHSIMU:

14.1.1. Paysera Hece BigmoOBianbHICTh TiIBKU 3a Oe3mocepenHi
30UTKH, CIPUYHHEH] 0€3M0CepeaHbOI0 i iCTOTHUM MOPYIIEHHIM
IoroBopy Paysera, i TinbKu 3a Ti 30UTKH, SAKi MOTIM OyTH nmependadeHi
Paysera mig yac nmopyiieHHsa [1oroBopy;

14.1.2.xomneHcailiss Paysera KitieHTy 3a 30UTKM, TIOHECEHI B
pe3yibTaTi MOPYILIEeHHS LOro [[oroBopy, He IIOBUHHA II€PEBUILyBaTHU
cepenHbol cyMu KowmicinHux miar 3a 3 (Tpu) OCTaHHI MicsIIi, AKi
KmnienT 3amnatuB Paysera 3a HagaHi nocnyru. Lle oOMexXeHHS
CTOCYETHCA BCIX pa30M y3TUX IIOPYIIEHb, CKOEHUX B JaHUU MiCALb.
AKI110 cepegHss cyMa KOMICIMHUX IIJIaT 3a OCTaHHi 3 (Tpu) MicHdlll He
MOzKe OyTH po3paxoBaHa, KOMIIeHcallisd He Moxke mnepesuiiyBatu 2000
EUR (mBi THCSA4Yi €BPO);

14.1.3. Paysera He Hece BIOMIOBIaJIbHOCTI 3a HEOTpUMaHHS KIilieHTOM
npuOyTKY i MOXOMAiB, BTpaTy penyTaiiil abo 0i3Hecy, 0aHKPYTCTBO
KitieHTa, a TaKoXK ImoHeceHi KimieHToM HenpsiMi 30UTKH;

14.1.4.00MeXeHHSA BigmoBiganbHOCTI Paysera He
3aCTOCOBYBATUMYThCS, SIKIIO TaKi 0OMexXeHHS 3a00pOHEeHI YNHHUM
3aKOHOOABCTBOM.

14.2. Paysera He rapaHTy€ 0e3nepepBHOl poboTu CuCTEMU, TOMY IO
Ha poboTy CucTeMu MOXKe BIIMHYTHU (IIepeIlnKomKaTHh) psan pakTopis
1103a KOHTpoJieM Paysera. Paysera 3000B'sI3YEThCSI MOKJIACTH BCiX
3yCuib OJisi 3a0e3nedeHHss 0e3nepebitHOro GyHKIIOHyBaHHSA CHUCTEMH,
ogHaK Paysera He Hece BIAIIOBIOaIbHOCTI 3a HACJIIOKY, 110 BUHUKAITh
B pe3ybTaTi HemonagoK B CucTeMi, SKIO TaKi HelojlagKyu BUHUKAKOTh
He 3 BUHU Paysera.

14.3. CucreMa MOXKe He IIpaloBaTy 3 IIPUYHUH I103a KOHTPOJIEM



Paysera, 1 Paysera He HaJla€ KOMII€HCAIlil0 Y 3B'SI3KYy 3 HEIlOJIaJKaMH,
SKIIO cucTeMa Oya mocTymHa npoTtsaroM Oinbmie 99% (meB'ssHOCTO
OEeB'SITU BIACOTKIB) BCbOI'O YacCy IIPU PO3PaxyHKy CepemHbOro 4yacy 3a
He MeHIIle, HixK 3 (Tpu) Mmicsiri

14.4. OneparniviEuMu 300samMu CHCTEMH He 3BaKalOTh BUMNAOKU, KOJIN
Paysera TuM4acoBO, ajie He OifnbIrie, HixK Ha 24 (OBaOIlTh YOTHUPH)
roguHu, oOMexkye mocTym o CucTteMu B 3B'I3Ky 3 POOOTaAMM II0
BOOCKOHaJIeHHI0 CHUCTEMH Ta iHIMUMU NOOiOHMMU BUIIAOKAMU, a TAKOXK,
KOJIM IIPO Taki Buragku Paysera nosigmomiisie KmnieHTy IIpoTe, HixXK 3a 2
(oBa) KaneHOapHUX OHI.

14.5. Paysera He Hece BiAIIOBIOaIbHOCTI 3a:

14.5.1. ciucaHH4 1 rIepeKa3s KOIITiB 3 PaxyHKy Paysera, a TakoX 3a
ifmIi ITnaTizkHi onepaiiil 3 TPoOIIOBMMHU KOIITaMH Ha pPaxyHKY Paysera
KrienTa, sskmio KilieHT He 3aXMCTUB CBOIX IIApPOJIiB i / abo
imeHTHdiKalinHUX 3ac00iB, B 3B'sI3KY 3 YUM BOHM CTaJId BigoMi iHIINM
oco6aM, a TaKOzK 3a 3JI0OYMHHI il i omepaiiil TpeTix ocid, 3ilicHeHi 3a
OOIIOMOT OO ITIimpo0OieHux i / abo HeJleriTMMHUX JOKYMEHTIB abo
OTPUMaHMUX HE3aKOHHUM CIIOCOOOM JaHUX;

IIOMMJIKK OaHKIiB, IJIATi?>KHUX CUCTEM Ta iHIINX TPeTix 0cid, a TaKoxK
HEeCBOEYACHO 3[IiMiCHEH] HUMM IIJIaTeXKl 1 3aTpUMaHi KOIITH;

14.5.3. Hacnmigky, 110 BUHUKAIOTh Y 3B'A3KY 3 IOPYILIEHHAM BUKOHAHHSA
Oynb-iKuX 3000B'si3aHb Paysera 3 Npu4uH, BUKJIMKAHUX TPETHOIO
CTOPOHOI0, He KOHTPOJIIOETLCA Paysera;

14.5.4. HacHigKY, 1110 BUHUKAIOTh B PE3YJIbTaTi 3aKOHHOI'O PO3ipBaHHA
IoroBopy abo oOMekKeHHSsI O0JTIKOBI 3aIllMCH, a TaKOXK OOT'PYHTOBAHOT' O
oOMexkKeHHS a00 NPUNUHEHHS HaJaHHSI YacTUHU [locayr;

14.5.5. ToBapu i mocnyru, npugdaHi 3a monoMoroio PaxyHKy Paysera, a
TaKOXK 3a HEBUKOHAHHS YMOB JOTOBOPY abo0 iHIIIOl yTOAM iHIIIOIO
CTOPOHOI0, 3 AKO0I0 KIIIEHT po3miIadyyeThCca 4yepe3 PaxyHOK Paysera;

14.5.6. HeBUKOHAHHS BJIACHUX OOTOBIiPHUX 3000B'si3aHb i 30UTKHU, SIKIIIO
3000B's13aHHS He Oy/Iu BUKOHaHI abo 30UTOK OyB HaHECEHUN IPU
BUKOHaHHI Paysera 3000B'si3aHb, mepeg0adyeHUX 3aKOHOM.

14.6.KmieHT 3ameBHs€, 10 Oyab-sKi Ail KmieHTa, moB's13aHi 3
BUKOHAHHSM IIBOT0 [[OTOBOPY, BIOMOBiAar0Th YUHHOMY 3aKOHOOaBCTBY.

14.7. KilieHT Hece OBHY BIOIIOBIaJIbHICTh 3a IPaBUJIBHICTh JaHUX,



OOpPY4YEeHb 1 HOKYMEHTIB, HagaHuX Paysera.

14.8. Y pasi, gkino Paysera cTa€e BijoMO IIPO HECAHKIIIOHOBaHY
IInaTizkHO1 omepaiiil, Paysera HeranHo, ajie He Mi3HiIlle, HiXK 00
3aKiHYEeHHS HaCTYIHOTI0 poO0Y0ro OHS MOBEPTA€E CYyMy
HeCaHKIioHOpiBaHHOM [InaTikHO1 onepartiil KmieHTy i, B pa3si
HeOoOXimHOCTI, BimHOBIIIOE€ OanaHCc PaxyHKYy, 3 SKOT0 HECaHKIIIOHOBaHa
IInaTizkHa omepaliisa OyJja 37iliCHEeHa, 3a BUHSITKOM BUMIAOKiB, KOJIH Y
Paysera € oOr'pyHTOBaHI IIig03pu B MIaXPauCTBi, 1 IIPO IIi migo3pu
Paysera mmoBimoMIIsi€ HArasigOBOl iHCTUTYVIIIl.

14.9. KopucTtyBad MOxKe HeCTH 30UTKH, 1110 BUHUKIIA B Pe3yIbTaTi
HEeCAHKIIOHOBaHUX [InaTi>KHUX omepallii, KMo I1i 30UTKN IOHECEHI y
3B'I3KYy 3: BUKOPUCTAaHHSIM BTPadeHOro abo BUKpageHoro IlmaTizKHOTo
3aco0y; npucBoeHHs [InaTizkHOT0 3aco0y, Konu KITiEHT He 3aXuCTUB
IIePCOHAJII30BaHUX O3HAK 0e3IeKu (BKJII04Yalodu 3acobmu
IIiATBEePAKEHHS 0COo0u).

14.10. KmieHT MOKpUBa€ BCi 30UTKH, 1110 BUHUKIIN B Pe3yJIbTaTi
HeCaHKITIOHOBaHUX [IaTi>KHUX orepallii, sIKIll0 BOHU BUHUKIIU B
pe3ynbTaTi HemoOPOCOBiICHUX a00 HaBMUCHUX it abo rpy0o1
Heo0epexKHOCTi 3 00Ky KitieHTa, 1110 IIOCIYKUIIO IIPUYUHOIO
HEBUKOHAHHS HUM OOHOTO a00 psaay IMpeacTaBIeHUX HUXKYE
3000B'ss13aHb KitieHTa:

14.10.1. kopuctyBaTtucs [InaTtizkauM 3aco00M, JOTPUMYIOYHCH
BCTaHOBJIeHUX UM [loroBopoM abo [lomaTkaMu OO HbOTO IIpaBuia, 110
PEryJol0Th BUAa4Yy Ta BUKOPHUCTAHHS MIATiXKHOTO 3aco0y;

14.10.2. mi3HaBIINCH IIPO BTPATY, KPamdiXKKYy, IIPUCBOEHHSI ab0
He3aKOHHEe BUKOPHCTAHHS IIJIaTi2KHOTO 3aco0y, a TaKOXK Ipo paKTu
abo mimo3pu, 110 IepcoHali3oBaHi 03HaKu 6e3mneKku ITnaTi>KHUX KOIIITIiB
cTau Bimomi ab0 MOXKyTh OyTH BUKOPHCTAaHI TpeTiMu ocobamu,
HerauHoO IIOBimOMUTH IO 1Ie Paysera ab0o 3a3HadeHil 111 Cy0'€EKTY,
OOTPUMYIOYMCH IIPABUJI, 110 PETYIIOIOTh BUAAYY i BUKOPUCTAaHHS
IJIaTi2KHOTO 3aco0y, neBHi muM [JoroBopoM abo [JomaTkaMu OO HbBOTO;

14.12.3. Orpumas ITnaTizkHe 3aci0d, Bxxutu Bcex moxknuui [ii, 11100
3axiCTiTi mepcoHasni3oBaHi 03HaKa 0e3MeKHu NIaTizKHOT0 3acCo0mu.

14.11. KnieHT 3000B'ssi3aHUU He piflle, HizK OOWH pa3 Ha MiCAIb
repeBipsaTy iHpopMmaliito npo IlnaTiKHUX olepallisax, 3OiMCHEeHUX Ha
paxyHKY, i HTMCbMOBO ITOBigoMIsaATH Paysera mpo HecaHKITIOHOBaHi abo
HeHaJIe2KHUM YMHOM 30iMCHeHUX [In1aTizKHUX oIlepallisax, a TaKoX IIpo
OyOb-sIKi iHIII ITOMUIKH, PO30i2KHOCTI a00 HETOYHOCTI B BunucyBaHHIO.



IToBimoMIIEHHS ITOBUMHHO OyTH Ipen ' sIBJI€HO He ITi3Hillle, HiXK IPOTITroM
60 (wicToecATH) KaJleHOapHUX OHIB 3 OHA, KOJIX Paysera, Ha OJyMKY
KiieHTa, 3milicHMIIa HECAHKIIIOHOBAHY IIJIaTiXKHUX OIlepalliii, abo
[InaTizkHa omepaliisa Oysa 3filiCHEeHa HeHaleXXKHUM YMHOM. fAKIITo
KIiIieHT He IMOBIOOMIISE PO OaHi BUIIagKaX B 3a3HAaY€Hl TEePMIiHH,
BBAKA€ETHCS, 110 BiH O0e33acTepesKHOo 3rofeH 3 MIaTiXKHUMU
orepalisgaMu, 3OIMCHEHUMM Ha IIJIaTiZKHOMY paxXyHKY. KimieHT
3000B's13aHnl HagaTu Paysera OyOb-IKy HasiBHY iH(opMalliro mpo
HE3aKOHHOMY OOCTYIi IO paXyHKY a00 iHIINX HEe3aKOHHUX [ifX,
IIOB'SI3aHUX 3 PAaXyHKOM, i BJKUTH BCiX HEOOXiTHMUX 3axX0MdiB, 3a3HadYeHi
Paysera, 3 MeTOIO OOIIOMOTITH B PO3CIIiAyBaHHI HE3aKOHHUX [iN.

14.12. CTopoHa 3BiIbHSETHCS BiO BiAIIOBIOAIbHOCTI 3a HEBUKOHAHHS
3000B'sI3aHb 3a [lOroBOpPOM, SIKIIIO MOKe JOBECTH, 110 TaKe
HEeBHUKOHAHHS € HAaCJIiIKOM BUHUKHEHHSI 00CTaBUH HernepeOOpPHOl CUJIA
(bopc-Mazkop), HASIBHICTh SIKUX OyJI0 HOBEOEHO B MOPSOKY,
BCTAHOBJIIEHOMY 3aKOHOOAaBCTBOM. [Ipo BUHUKHEHHS 00CTaBUH (HOPC-
Maxop, LI0 IIePEelIKOAXKalTh BUKOHAHHIO IILOTro [lorosopy, KiieHt
3000B'sI3y€ETHCS NOBigOMUTH Paysera B IMCbMOBOMY BUTJISALl IPOTATOM
10 (mecsaTH) KaleHOAapHUX OHIB 3 OHS 1X BUHUKHEHHA. [Ipo BUHUKHEHHS
obcTaBuH (popc-Mazxkop Paysera 3000B's13y€ThbCst MOBimoMIIsSAITH KitieHTa
IIO eJl. TIOIITOI0 abo Yyepe3 Beb-cTopiHKu CHUCTEMH.

15. BperyaoBauHus cynepedok Mixk Kiienrom i Paysera.
ITopaAOoOK mpen'siBJIeHHSI IPpeTeH3in

15.1. bygp-4Ki cyniepeuku 3 KitieHTamMu Paysera rnmparde BUPIIIUTH
MUPHUM IIJIIXOM, IIBUOKO i Ha TPUUHATHUM IJI1 000X CTOPiH yMOBax,
TOMY, B pa3l BUHUKHEHHS ClIopy, Paysera 3aknukae KiIi€HTIB B IepIiy
yepry 3BepraTtucs 6e3nocepennbo no Paysera. Criopu BUPIIIyIOThCS
IIJISXOM IBOCTOPOHHIX II€pPEeroBoOpis.

15.2. KiieHT MoxkKe npeq'ssBUTH OyIOb-sIKYy IIPeTeH3it0o abo cKapry Ioao
HagaHux Paysera miaTizKHUX IIOCJIYT, BigIIpaBUBIIY [IOBIIOMJIEHHS Ha
eJl. MOIITO, 3aTenedoHyBaBIIu 00 Biggim o6cnyroByBaHHS KIIIEHTIB
a00 BigImpaBUBIIHN IIOBiIOMJIEHHS Yepe3 00JIIKOBUI 3aIluC
IIpencraBHUKA.

15.3. YV npeTeH3il noBuHHI OyTH BKa3aHi 00CTaBUHHU Ta JOKYMEHTH, Ha
OCHOBI SIKUX IIpen ' aBIAE€ThLCA IPeTeH3id. AKiio npeten3sia Kiienrta
3aCHOBaHa Ha MOKyMEHTaX, SKMMHU Paysera He BOJIO[i€, MOKyMeHTH abo
1X KOTIil TaKOK IIOBUHHI OyTU HagaHi.

15.4. Paysera 3000B'sI3y€ThCSI PO3TISHYTHU IIMCbMOBY IIPETEH3it0 abo



ckapry KiienTa i HagaTtu KIlieHTy moKiagHUM, MOTHUBOBaAHUH 1
OOKyMEHTaJIbHO OOT'PYHTOBaHY BiAIIOBiAb He IMi3HillIe, HiXK DpoTaroMm 15
(m'aTHaOISATH) poOOYMX OHIB 3 MHS OTPMMAHHS IIpeTeH3il abo CKapru.
Y BUHATKOBUX BUIIafKaX, KOJIU Paysera He MOXKe HagaTH BiOIIOBIOb
nmpoTsiroM 15 pobouux OHIB 3 He3alleXXHUX Bim Paysera mpuyuH,
Paysera Binmnpasise KIi€eHTOBI HEOCTaTOYHUH BiAIIOBiOb, BKa3aBIllHU
IIPUYMHY [OJIS 3aTPUMKH i TEPMiH, 00 IKOro Oyge HaJaHO OCTAaTOYHY
BinToBigb. Y OyOb-IKOMY BUIAAKY, TEPMiH HaJaHHS OCTAaTOYHOI
BiITIOBiOl He mmepeBuNIye 35 (TPUOLATU I'ITU) PoOOUYUX OHIB. Bigmosiob
KiieHTy HamaeThCcs criocobamMu, 3a3HadueHuMH B ITyHKTI 10.1 Jlorosopy,
3a BUHSITKOM BHUIIAOKiB, KOu KiieHT B mpeTeH3il abo cKapru BKa3yeE,
1110 OaXka€e OTPMMATH BiAIIOBiab iHIIMMU CIIOCOOAMH.

15.5. IIpeTensii KmienTa po3riaspaioTbcs Paysera 0e3omnaTHO.

15.6. dkuio npuriaaTe Paysera pillleHHS He 3aJ0BOJIbHSE KITi€EHTa,
KilieHT Ma€ mpaBO CKOPUCTATUCA IHIIMMU 3aKOHHUMHU METOOaMU
3aXMCTY CBOIX ITPaB i IIpef'sBUTU HATJISOOBOI iIHCTUTYIIIl CKapry B
IIOPSAOKY, BCTAHOBJIEHOMY HArJIsS40BOl iHCTUTYIIIEIO.

15.7.Y pa3i He3[aTHOCTI BUPIIINUTU CYIIEPeYKy MUPHUM HIIsIX0M abo 3a
OOIIOMOT OO IHIIIMX HECYOOBUX METOIB BPETYJIIOBAHHSA CIIOPIB, CIIip
IIiJIAra€ BUPILIEHHIO B Cygax 3a MiCLleM 3HaXOoOXeHHs Paysera,
BIIIOBIOAHO IO IIOPSAOKY, BCTAHOBJIEHOTI'O 3aKOHOOaBCTBOM.

15.8. 1o uporo [Horosopy, uoro [lomaTKiB i HEBPEryJIbOBaHUM LIUM
IorosopoM BigHOCUH CTOPiH 3aCTOCOBYIOTHCS HOPMHU IIpaBa
JInToBCBhKOl Pecny0OITiky, BK/II0OYAlOYM Ti BUIIAOKU, KOJIM Y BUPIMIEeHHI
criopiB MixK KiieHTOM i Paysera KoMIIeTEHTHUM Cy[ iHIIIOI JepPKaBU.

16.3aK/1109HI MOJIOZKEeHHS

16.1. KoxHa i3 CTOpPiH migATBEPOXKYE, 110 BOJIOAi€ BCiMa HEOOXIOTHUMU
3rifHO YMHHOMY 3aKOHOOABCTBY J03BOJIAMH 1 JIILIEH3IAMHU OJIs
BUKOHAHHS Oili, HeOOXimHUX [JIsI BUKOHAHHS IIbOro [1OoToBODY.

16.2. Ha3Bu po3niiiB i cTaTet 0boro [orosopy npu3HadyeHi CyTo OJisd
3py4HOCTiI CTOpPiH 1 HE MOXYTH BUKOPUCTOBYBATUCH [OJIS TIIyMadeHHA
II0JI0OXKEHb [[oroBOpYy.

16.3. CTOpOHU CaMOCTIMHO HECYTh BiAIIOBIAa/IbHICTh 3a BUKOHAHHS BCIX
¢dinaHCOBUX 3000B'sI3aHb IIeped OepPKaBoio Ta iHIIMMHU Cy0'€eKTaMHU.
Paysera He Hece BIOIIOBIOa/IbHOCTI 3a BUKOHAHHS [TOJAaTKOBUX
3000B's13aHb KitieHTa, 004nCIeHHs i mepeKa IIoaaTKiB, SKi


https://www.lb.lt/lt/kontaktai#group-464

3aCTOCOBYIOThCA Ho KitieHTa.

16.4. Paysera y BCiX BUIIafiKaxX € He3aJIe2KHOI0 CTOPOHO [oroBopy,
siKka He KOHTPOJIIOE i He 6epe Ha cebe BiAIIOBiIaIbHOCTI 3a TOBaAp i
IIOCNTyTH, omIyavyyBaHi 3 monoMoroio [Tocnoyr Paysera. Paysera HE GepeT
Ha ce0e BiAMOBiHaIbHOCTI 3a BUKOHAHHS YMOB yIrOOM IIOKYIILIEM,
IIpomaBiieM abo iHIIIOI0 CTOPOHOIO, siKa yKianae yrogy 3 KmieaTowM.

16.5. KnieHT He Mae€ IIpaBa IIepemaBaTH IpaBa Ta 000B'SI3KH 3a UM
IloroBopoMm TpeTiM ocobaM Oe3 morepeaHbol MUChMOBOL 3rogu Paysera.
Paysera 3anumia€e 3a co0010 IpaBo B OyOb-IKUM Yac mepegaTy IpaBa Ta
3000B's13aHHS 3a UM [LoroBopoM TpeTiM ocobam 0e3 3romu KitieHTa,
SIKIIIO TaKa Ilepefada IIpaB i 3000B'si3aHb HE CYIIEPEUYUTh
3aKOHOIOaBCTBY.

16.6. dkm1o Oyab-siKe 3 MOJI0XKEHDb IIHOT0 [[OrOBOPY BU3HAETHCH
HeOIMCHUM, pellTa II0JIOKeHb [[0roBopy 3ajIMIIatoThCA B CHUIIL.

16.7. Jaraun [Torosip HaOKWpa€ YMHHOCTI BiAMIOBIAHO OO IIYHKTY 2.4
ITorosopy. KmieHT MokKe 30epertu TeKCT [[OoroBOPY ITig 9Yac peecTpaillil
B CucreMi.

16.8. [Hanuiut [1oroBip npeacrasjieHut B CUCTEMI Ha OEKiJIbKOX MOBax.
BigaocHO KitieHTa 3acTOCOBY€ETHCA LLOTOBIp Ha Tid MOBI, Ha SKOMY
Ki1ieHT 03HaOMUMBCS 3 HUM IIiJT 9ac peecTtpaliil B CucreMi..

16.9. 3a3HayeHi B J1oroBOpi mMoCHIaHHSI Ha areHTCTBO BeO-CTOPIHKHU U
IHomaTku, 4TO peryntoe HagaHHS OKpeMuu II0CIYT, € HEBIA' €MHOIO
YyacTHHa IbOro [oroBopy Ta 3aCTOCOBYIOTHCS OTHOCUTENBbHO KilieHTa 3
MOMEHTY KayaHa HMCI0JIb30BaHNUE HUM IIOCIIYT.

PeksBi3utu: Paysera - «Paysera LT», UAB, Koq :opuogu4YHOl 0COOU
300060819; Jlimensisg ycTaHOBU €JIeKTPOHHUX rpoiner Nel BugaHa 27-
09-2012 (;mimensis BugaHa bankowm JIuTsu). [laxi npo «Paysera LT»,
UAB 30uparoThcs i 30epiraroTbcs B PeecTpi :opuandHux 0cio
JIutoBCchbKOl PecnyOmiku. Binbill meTanbHa iHGopMallis Ipo rpyny
KOMIIaHil Paysera, BKII04ailo4m agpecy roloBHOro odicy i agpecu
eJIEKTPOHHOI MOINTU, OJOCTYIIHA TYT.

Harnsag 3a «Paysera LT», UAB 30iCHIOETHCS vBaHKOM JInTBU,
imerTudikaminani kog: 188607684, agpeca: Zirmunuy g. 151, LT-
09128. BinbHioc, JIutBa www.lb.lt.

['eHepaabHUM OOTOBIp HAOAHHS NJIATIXKHUX ITOCHVT [Jisd Oi3HEeC-KITIEHTIB
(Bepcia mie mo 16.09.2019)
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+380 94 712 9938

I-V, 9:00 - 18:00 (UTC+3)
Hanouiiite HaM

binpliie KOHTAKTHOI iHGOopMaIril

[ToroBopu Ta momaTku be3neka KoHdimeHINNHICTL JIOKYMEHTAINA Ta
API
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