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30ip naaTexiB NAaTHKHUMU KapTaMn Mo IHTEepHeTY

B3Ha4YeHHSA

FeHepanbHuM poroBip — NeHepanbHUI AOroBip Ha HagaHHSA MAaTiXKHIX NOCAyr, YMOBU KOTOPOIro
3acTocoByOTbCA Ao MpoaasLus.

3aBpaTOK — KOLUTW, 3ape3epBoBaHi Ha paxyHKy Paysera lNMpogasus, Nnpn3HayeHi gna 3abesneyeHHs
BUMHMKalOYMX B pe3ysbTaTi Cynepeyok BUMOr, Lo npen'asnatoTbcs MNponaBueBi naaTHUKaMN.

IHTepHeT-MarasuH — Beb-canT Npoaasus, Ha KoMy MpodaBeub NPOAAE CBOI TOBAPW i MOCAYHW, | AKUA
MpopaBeub 3a3Ha4MB B AHKETI.

MoBepHEeHHA —BMMOra Ha MOBEPHEHHS FPOLLEN, WO npen'aBaseTbca MNpoaaBLo MNPy OCKap>XeHHi TpaH3akuil
BiAMoBigHO Ao MpaBua Ta nono)xxeHb MOTMK.

AHKeTa — aHKeTa, B fKin [MpoaaBeub Hafae aeTalbHY iHPopmMaLio Npo cebe, cBi IHTepHeT-MarasuH, ToBapu
i nocnyrmn Ta NpUNHATMX KapTax. AHKEeTa € HEBIif'€éMHOI0 YaCTUHO LUboro JoaaTky.

KapTka - lNnaTixxHa KapTka VISA abo VISA Electron, MasterCard abo Maestro, L0 BUKOPUCTOBYETLCA A4
TpaH3aKUin.

BnacHUK KapTKu — opuanyHa abo npmeaTHa ocoba, sika 3a ToBapu nocnyru Mpoaasus B IHTEpHET-MarasuHi
po3nnadvyeTbcs KapToto.

MpopaBeub — KnieHT Cuctemn Paysera, topnandHa ocoba, 3apeecTpoBaHa B LLEHTPiI PEECTPIB KpaiHK
€BpPOCOIO3Y, L0 3aKao4mn NeHepanbHWUN foroeip 3 Paysera i 34iNCHIOE Npoda)k ToBapiB i nocnyr,
BUKOPUCTOBYOUYM 0aHY abo Kinbka nocnyr no 36opy nnatexis ang MNponasuiB, fKi 3a3HayeHi B CUCTeMi i
HapaTbCa Paysera, a TakoXX Ma€ HaMip KOPUCTyBaTnCa Nepenpogakem nocnyru Paysera 3i 36opy nnatexis
NAaTPKHUMKW KapTaMn Yepes iHTepHeT.

(*losicHeHHSA: Y Bunaakax, KoJin roJioxxeHHs1 FeHepasibHOro 4oroBopy Ha HaAaHHS rnaaTiXXHWUX MoCayr
3acTOCOBYIOThLCSA A0 BCix KnieHTam - K go lNpoaaBusaM, Tak i 4o iHWnx K1ieHTaM - BUKOPUCTOBYETLCA TEPMIH
«KnieHT», a KoM Nos1I0XeHHs [eHepasibHOro A0roBopy Ha HafdaHHs NMAaTiXHUX MOCAyr 3aCTOCOBYIOTLCS Ti/lbKN
4o lNpoagaBLsM, BUKOPUCTOBYETLCA TEPMIH «[lpoaaBeLb»).

PCI DSS — ctaHpapTun 6e3nekn gaHux iHOycTpil nnaTi>XKHUX KapT.

Mokyneub — nNaaTHUK i/abo KiHLEBUI OTPMMYBay MNOCAYT, LLO HafaloTbCs, | TOBapIB, WO NPOoAatoTbCA
MpoaaBuemMm, Wo BUKopUcToBye Cuctemy ansa 36opy naatexis.

MpoekT —poknagHui onuc MNpoaasuemM HafaHMX TOBapiB/NOCAYr, BKa3aHUi HUM B Cuctemi 3 meToto 36opy
nnaTexis 3 MNoKynuiB 3a ToBapn/nocayru, Wo HagatoTbca MNpoaasuem, MeTogaMun, 3a3HayeHMn B CucTemi.


https://www.paysera.com/v2/uk-RU/index

BbaHk-napTHep —6aHK, WO Hafa€e nocayry npunomy i obcnyrosyBaHHA KapT, i 3 akuM Paysera cniBnpautoe npu
HagdaHHi NMpofasBulo MOXANBOCTI NpunMmaTy naaTtexi Mokynuis Kaptamm (Wirecard Bank AG, agpeca:
Einsteinring 35, 85609 Awxanm, Himev4nHa, www.wirecardbank.com, service@wirecardbank.com abo AS
Latvijas pasta banka, per. Homep LV50103189561, agp. Brivibas 54, Pura, Jlatsis, LV-1011, www.Ipb.lv,
info@Ipb.lv).

Mocnyra nepioanYHMUX NaaTeXiB - Le nocayra, Wwo 0o3soss€ MNpoaasuo HagaTn MOXAUBICTb MoKynuesi
3aMOBUTU MOCJIYry aBTOMaTU4YHOI 0 BUCTaBJIEHHA pPaxXyHKY 3 OyHKLi€E0 aBTOMaTUYHOro i / abo perynspHoro
CMMCaHHA CyMW OoMnaTu 3 paxyHKy MokKynus, BUKOPUCTOBYHOYN 018 LbOro MaaTiXKHY KapTKy Mokynus.

MpaBuna BigMiHM NOKYNOK — Ny6i4HO AOCTYNHI i NigTBepAKeHi [pofaBLeM NpaBuia, Wo peryaoTb
CKaCyBaHHS MOKYMKK ToBapy i / abo nocnyrun, 34iiCHeHOI B IHTepHeT-Mara3suHi MNpogasus.

NpaBuna Ta npuHuMnum - [pasuna ekcryaTtauii VISA B €sponi & ir (ar) ,CTaTyTy MasterCard & noTtoyHi
BepCii.

IHTepcenc — iHTepdenc (nporpamHe obnagHaHHsA) MixX Paysera i NMpogasuem, wo 3abesnevyye oTpMMaHHA
rMoBigOMIEHb NPO aBTOPU3aLlito TpaH3aKkLUin i obcnyrosyBaHHs KapT B peasibHOMY Yaci.

TpaH3akuia — iHaHcoBa onepalis, 3a 4ONOMOrolo KO 34INCHIOETLCS KyniBasa ToBapy abo nocnyru B
IHTepHeT-MarasnHi 3 BUKOPUCTAHHAM KapTKW.

DaHi TpaH3akuii — iHbopMauia npo TpaH3akuii i iHdbopMauia npo KapTy, BuKopucTaHoi ans TpaH3akuii i
ineHTUdiKauii BrnacHuka KapTu.

TMKO - MixxHapoZHi opraHisauii nnaTi>xxHnx KapTok VISA Ta / abo MasterCard.

3araibHi NOJIOXXEHH4

1. Nocnyra 3i 36opy NaaTexiB N0 IHTEPHETY 3a A0MNOMOro NAATIXKHUX KapT Hadae MNpoaaBLo MOXIINBICTb
36upaTun nnatexi Mokynuis, BUKOPUCTOBYO4YM NS onjaTu 3a3Ha4veHi B Cnuctemi Kaptu.

2. MNig Yac KopMCTyBaHHSA AaHo nocayroto Ao MNpoaasBus 3aCTOCOBYIOTLCA BCi YMOBU ['eHepasibHOro A0roBopy,
HopnaTtok «36ip nnaTexiB MoKynuUiB No iHTepHeTY», AOAATKOBO BM3Ha4YeHi B LbOMy [JooaTKy YMOBU, @ TaKoXX
npasuia MOIMK. Mpogaeelb NiATBEPAXKYE, WO A0Ope 03HANOMUBCS 3 AaHUMUK YMOBaMK i 3060B'A3yETHLCS X
noTpumyBaTucs. Mpasuna Ta nonoxeHHs MOMK Takox AitoTe BigHOCHO Mpoaasus. Y pasi po3bixxHocTen Mix
Horosopom, noro flogatkamu i NMpasunamn Ta nonoxeHHsamm MOIK, MNMpasuna i nonoxxeHHs MOIMK MaoTb
nepesary. BusHadyeHHsa B gaHomMy [JooaTKy BUKOPUCTOBYIOTLCS B 3Ha4YeHHI, 3a3Ha4yeHoMy B 'eHepasibHOMY
O0roBopi.

3. MNepen TnM, 9K No4aTn KOPUCTYyBaTMUCA Nocayroto, lNpoaaseub NOBMHEH HajaTu Paysera:
3.1. cBilh CTBOpPEHMIA B cucTemi MpoekKT;

3.2. 3anoBHeHY AHKeTY, Ky Hapae€ Paysera;

3.3. iHWi HeobxiaHi Paysera AOKYMeHTW.

Mocnyra Haga€eTbCA TiNIbKKU Nicns Toro, sk MNpofgaseub HafacTb BCi 3annTaHi Paysera oKymMeHTH i iHbopMalito
i Paysera (abo baHk-napTHep) cxBannTb Mpoaasus.

4. Paysera BnpaBi BiAMOBMTUCS NiaTBEpAXXYyBaTu MpoekT i HagaBaTun nocnyry Mpoaasuto 6e3 BKa3iBKN NPUYMH.


https://www.visa.co.uk/dam/VCOM/download/about-visa/visa-rules-public.pdf
https://www.mastercard.us/content/dam/mccom/global/documents/mastercard-rules.pdf

5. WWo6 novyaTn KopuctyBaTuca nocayroto, NMpoaaseLb NOBMHEH BUKOHATWN TEXHIYHY iHTerpauito BignosiaHo 0o
HadaHux Paysera iHCTpyKUin.

6. Llen lopaToK BCTaAHOBJIOE | AeTasIbHO ONUCYE YMOBM nocayru 360py naaTexiB No iHTEpPHETY, a TakoxX
3060B'sI3aHHSA CTOPIH B TUX BUNaAKax, KON NAaTHUK po3naadyeTbcs 3 MpoaaBueM no iHTepHeTy KapTamu.

7. Llen looaToK MigroToBseHO BiAMOBIAHO A0 3aKOHOLABCTBa EBPOCOIO3Y, AKMN PEryatoe HagaHHA NAaTIXKHNX
MOCAYr i pO3paxyHKy 3a AOMOMOroto naaTiXXHKUX KapT, MpaBunamu Ta nosoxxeHHamm MOTIK, a Takox
npasniamMy KOpUCTyBaHHA KapTaMu, BCTaHOBJIEHNMN baHKaMu-napTHepaMmu Paysera.

8. Llen lopaToK € HeBif'eMHOI YacTUHOW eHepasibHOro A0roBopy, TOMYy NOro HeobxigHO TAyMadunTn 3
ypaxyBaHHSM 3araJibHOro KOHTEKCTY AaHMX AOrOBiPHUX OOKYMEHTIB.

9. [looaToK 3aCTOCOBYETHLCA TiNIbKN 0 IOPUANYHUX OCib, 3apeecTpoBaHMM B LLEHTPI PEECTPIB KpaiHM EBPOCOIO3Y
i yknanu F'eHepanbHUN foroeip 3 Paysera.

[MpaBa | 000B'A3KK NMpoaaBLA
10. NMpopaseLb 3060B'A3yETLCA:

10.1. npunmaTK Bi4 BnacHuka KapT KapTun, 3a3HaveHi B AHKeTi MNpoaaBusa 9K naaTiXHMK 3acib 3a ToBapu abo
nocnyru, Wo HafaTbcs B IHTepHeT-MarasuHi MNpoaasus. Npoaaselb NOBMHEH NMpuAMaTy KapTy SK NnaTiXXHUA
3acib TinbKM 3a Ti ToBapwu abo nocnyru, ski NpoaaBeLb 3a3Ha4YMB B AHKETI 5K CBOK XapaKTepPHY AifIbHICTb;

10.2. nAaTUTK 3a NOCAYry KOMICinHi 36opun, BKa3aHHi Ty;

10.3. skwWwo BnacHunk KapTun BiAMOBNSETLCA BiA NpnabaHnx ToeapiB Ta / abo nocnyr, abo skuwo MNpoaaseub He
Hagas ToBapiB i / abo mocnyr HaNeXXHMM YNHOM, OTPMMaBLUWM BiANOBIAHY iHpOPMaLito, MOBEPHYTU CyMy
TpaH3akuii BnacHuky KapTky 4acTkoBo abo MOBHICTIO, BiANOBIAHO A0 MNMpaBun cKacyBaHHS MOKYMNOK,
nigTeepo)xeHnmu MpoagaBueM i Ny6AIYHO AOCTYMHUMUN NOKYMNLAM;

10.4. oTpumMaBLuM Big Paysera nosigoMNeHHsA Npo MoBepPHEHHS, iHopMyBaTu Paysera npo CBOE PilLEHHS
npoTarom 3 (TpbOX) KaneHgapHUX AHiB: abo 34iNCHUTN NoBepHEHHS rpowen, abo Noro oCcKap>XXuTun, HagasLWK
Paysera fOKyMeHTWU, WO NiATBEPAXYIOTb TpaH3akuito. Akwo Npofaseub He 3rofeH 3i ckaproto MNMokynus i
BMMOT OO MPO MOBEPHEHHS | MO0 OCKapXXYE, BiH MOBUHEH MOKPUTW BCi BUTPATW, LLLO BUHNKAN B pe3yfbTaTi
cyrnepeyku, B TOMY YMCAi KOMICiIMHY NAaTy 3a po3rnsfaHHsA i OCNOPOBaHHA TaKUX CYrepeYokK, a TakoXX MOXKJINBI
BUTpaTK Ha apbiTpax;

10.5. BMKOPMCTOBYBaTW TiNlbKKM HafaHW Paysera IHTepdenc, NpusHavYeHnin onsa NnpunomMy KapT B IHTepHeT-
MarasuHi;

10.6.3abe3ne4nTn BUKOHaHHSA 060B'A3KiB cniBpobiTHUKIB abo npencTaBHUKIB MNpoaaBus, MOB'A3aHMX 3
BMKOHaHHAM gaHoro [lonaTtka, a Takox lMpaswun i nonoxxeHb MOMK i TX 3MiH;

10.7. cniBnpautoBaTu i HagaBaTu Paysera HeobxigHY 4OMOMOry B pa3si BUHMKHEHHS CMOpPY B 3B'A3KY 3
TpaH3akuiaMmun BnacHukis KapTn B IHTepHeT-MarasuHi;

10.8. noBigomnaTu Paysera npo 6yab-sKi Wwaxpancbki abo HecaHKLUiOHOBaHI Ail, NoB'A3aHi 3 KapTamu, a Takox
BUKOHaHHAM 3060B'A3aHb, BCTaHOBAEHNX B AaHOMY [loaaTky;

10.9.npunMaTK BCi OitoYi, HaNeXXHUM YNHOM igeHTUgikoBaHi KapTu sk 6e3roTiBKoBUI NiaTiXKHUI 3acib 3a
TOBapu i / abo mocayrun, BKasyto4dm LiHy ToBapiB i / abo mocnyr npu TpaH3akuil;


https://www.paysera.com/v2/uk-RU/tsiny/zbir-platezhiv-platizhnymy-kartkamy

10.10. 3abe3ne4ynTn BiANOBIAHICTb CBOro IHTEepHEeT-MarasuHy BuMoram lMpaBui i MON0XKEHb, @ TAaKOX iHLWUM
Bumoram MOIK;

10.11. He ni3Hiwe, HiXX NpoTarom 3 (TPbOX) KasieHA4apPHUX OHIB 3 AHA BUMOrun Paysera, HagicnaTtu Konii
3annTaHux Paysera OOKYMEHTIB, LLO NiATBEPAXKYIOTb TpaH3akLito (No dakcy, en. nowTo, peKOMeH40BaHUM
nucTtom, abo iHWmMM cnocobom, Lo NiaTBEPAXKYE PakKT BpydeHHS). AKLo MNpoaaBeLb HE MOXXe BiANPaBUTH
HeobXxigHiI LOKYMEHTU B CTPOK, BiH 3000B'A3aHMI NOBiAOMUTKX NPO Le B MMCbMOBOMY BUMISA4i, BKa3saBLln oaTy
OTPUMaHHA iHOopMaLUii, @ TakKoXX NPUYKMHY, MO AKi iHhopMauia He Byna BignpaBaeHa B4acHO abo 30BCiM He
Moxe byTn HajaHa. AKWwo npeAcTaBHUK Paysera npubysae B npuMilleHHs MpoaasBus, TakmMin NpeaCcTaBHUK MaE€
npaBo oTpMMaTK Konito iHhopMauil, Wo nigTBepa>ye TpaH3aKLUilo;

10.12. goTpumyBaTuca NeHepanbHOro gorosopy Paysera i logaTkiB, BKa3iBOK baHKy-napTHepa (AKWO TakKi
OynyTb HagaHi B nepion Aii 4OroBipHMX 3060B'A3aHb) i NpaBua MiXKHapoAHUX OpraHi3auin NnaTi>XHUX KapT.
3060B's3aHHSA OINCHO | ANA NMPaBWJ, BKa3iBOK i BUMOr A1A NPUAHATTS KapT, NPUAHATMX NicnsA NignMcaHHA
hDaHoro JlooaTka;

10.13. 3aneBHNTHU, WO AiSNbHICTb MNMpoaaBus € NMPaBOMIPHOIO | 3a/IMLNTBLCA TAaKOK NPOTAroOM yCbOro TEPMIHY Ail
Mporpamu, Bignosigae i 6yne BignosigaTn 3aKoHy B KpaiHi NMpogaBus, a TakoxX MNMpaBnaamm i MOSIOXKEHHAM
MOIK;

10.14. Ha BuMory Paysera 3anobirtv nopyLueHH0 npasua gaHoro fonaTtka abo Mpasun i nonoxxeHb MOTMK.
MponaBeub 3060B'A3yeTbCSA 3an0birTy NOPYLUEHHIO MPOTAroM 3 (TPbOX) AHIB 3 AHSA OTPUMaHHS BiAMOBIAHOIO
MOBiJOMIEHHS;

10.15.nocnyroto 360py nnaTtexis NMpofaseLb MOXXe KOPUCTYBATUCS TifiIbKK B TUX IHTepHeT-MarasnHax
MpognaBus, i TinbkK 3a TUMK agpecamun (URL) Beb-canTiB, aki 6ynn BkasaHi B HagaHoi NpogasueM AHKETI, a
TakoX B [poekTi, i nigTBepa>KeHi Paysera. Y pa3i BUHNKHEHHS 3MiH B iHpOpMaLUil, 3a3Ha4veHoi B [NpoekTi Ta /
abo AHkerTi, NMpoagaBeub NPO LEe HeranHo nosigoMnse Paysera, i 3MiHM B NpoekTi Ta / abo AHKeTi
npen'aBasioTbCA Ha PO3rAL i NiATBEPOXKYIOTLCA B TOMY X Mopsaaky, wo i cam MNMpoekT i / abo AHKeTa;

10.16. ogep>xaBLwun BUMOry Bif Paysera, HeraHo 34iNCHUTW 3MiHM Ha CBOIX CaTaX, @ TaKoXX BUKOHATW iHLWI
HeobxigHi i BionosigHi Aii ona 3abesnedyeHHs ooTpuMaHHs MNMpoaaBuemM NpaBua BUKOPUCTAHHSA TOProBENbHUX
Mapok MOTIK;

10.17. HagaTwn Paysera BCe 3anuTyBaHi JOKYMeHTN Ta iHGopMauito (aKkLwo MNpoaaseLub He 34iNCHIOE
30608B'sA3aHb, Paysera Mma€ nNpaBo NPU3YNUHUTU HaQaHHA NOCAYr);

10.18. Ha NOCTIiNHIN OCHOBI CBOEYACHO MOBiAOMANATK Paysera npo NMOTOYHI agpeca BCix CBOiX (inin, BCix
BMKOpUCTOBYBaHuUx MNpogaBuemM HaMMeHyBaHHSAX, Nig SKUMN BiH 30iNCHIOE CBOIO AiAJIbHICTb, @ TAKOX HagaBaTu
MOBHUI ONMUC TOBapy Ta MOCayr, askuMn Toprye Npoaasewb;

10.19. 4iTKO i AACHO iHhopMYyBaTW BRacHuKiB KapT Npo Te, AKi MnaTi>XHi KapTKK BiH NpuinMae abo He NpunMae,
30KpeMa, PO3MICTMBLUM NoroTunu MNnaTiXKHUX KapToK Ha CBOEMY Beb-canTi BiANoBiAHO A0 BUMOTr BaHKy-
napTHepa;

10.20. HapaBaTn BnacHuKy KapTu 4iTKy i HegBO3Ha4YHy iH(hopMauito npo MNMpoaasusa NPOTAroM yCbOro
B3aemoaii, wob BnacHuk kapTn Mir BigpisHuTM MNMpopasus Big 6yab-aKOTl iHWOT CTOPOHM (Hanpuknag, Big
nocTadvanbHUKa ToBapis abo nocnyr MNMpoaasus);

10.21. 3abe3ne4ynTn BiANOBIAHICTb HAaCTYNHMM BUMoram o seb-canty MNMpopasus:

10.21.1. Ha3Ba lNpopaasusa Mmae 6yTn 3a3HayvyeHO Ha Beb-canTi MNpoaasus Ha BUAHOMY MiCLi, SK i iHWa
iHbopmauis;



10.21.2. NMpopaBeub 3060B'a3aHN 3abe3nevynTn, WO BnacHMK KapTn po3yMie, Wo 3a TpaH3aKLUito, BKAKYalo4m
DOCTaBKy ToBapiB (Di3NYHUX i LMPPOBUX) | HaZaHHS NOCAyr, 3a 06cNyroByBaHHS KJEHTIB i 3a BUPILLEHHS
cropis BiAMoBiAHO A0 yMOB TpaH3aKLil BiANoBigae npoaaBeLb.

10.22. 3a 3annToM Paysera CBO€EYaCHO HafaBaTuW BCIO iHpOpMaLito i AOKyMeHTauito, HeobxigHy Paysera 3 MeTolO
BWKOHaHHA yMOB AaHoro [lopaTtka. Npoaasenb 30608'93aHMI CBOEYACHO | 6€3 oKpeMoro BUMOru NoBiAoMAATH
Paysera npo 3MiHM B HagaHoI HUM iHopMaLii (30Kkpema, Npo 3MiHy CyCnifIbHOT METU, TUMY aCOPTUMEHTY
NPoAyKTiB; Mpo Nnpoda>k abo opeHAy NiANPMEMCTBA YM iHLWIOT 3MiHi BlaCHMUKA; NPO 3MiHW lopuanyHoi popmm abo
Ha3BW NiANPUEMCTBA; 3MiHU (hiHAHCOBOro CTaHoBMLa [poAaBLs , AKi MOXXYTb MOCTAaBUTK Nif 3arpo3y HasleXHe
BMKOHaHHSA 3060B'A3aHb MpoaaBus 3rigHo aaHoro JonaTky). MpoaaBeub 3060B'a3aHnn Ha BUMOry Paysera
npen'aBnuTn LOKYMEHTU, CKNafeHi HE aHMNiINCbKOIO MOBOIO, Pa3oM i3 3aBipeHNM NepeksafoM Ha aHrNinCbKy
MoBY. poaaseub NiATBEPAXKYE, WO BCA HadaHa iHpopMaLia € BipHOO | HaNeXXHoi;

10.23. poTpuMyBaTUCA 3aCTOCOBHMX WOA0 MNpoaasBus i MOro AissIbHOCTI 3aKOHOA4ABYUX MOJIOXKEHb, 30KpeMa,
3aKOHIB | MOJIOXKEHb MPO 3aXUCT NpaB crioXusadis. Npoagaseub 3060B'A3aHUN HagaBaTu Paysera iHopMaLito
Mpo ToBapwu i NOCAYrK, AKi BiH MOWMPIOE Yepes CBin Beb-canT i nponoHye cnanaTntu Kaptamu. IHpopmauia
MoBuHHa By TN 4iTKO, OOKIAAHOI, BiIbHO AOCTYMNHOK, CBOEYACHOLO, BiAMOBIAATY 3aKOHY i BKIo4YaTn B cebe
TaKi BigOMOCTi:

10.23.1. noBHa Ha3Ba Ta agpeca nignpuemcTtsa (Mpoaasus), pericTp, B SIKOMY 3apeeCTpoBaHoO MigNPUEMCTBO,
Kog nignpmemcTBa Ta byab-AKa iHWwa iHdopMauis, aKy HeobXigHO BKasyBaTu B OQILINHUX AOKYMEHTax
niagnpueMCTBa 3rifHO YNHHOMY 3aKOHOOABCTBY;

10.23.2. npn HeobXxigHOCTI, 3arajibHi NOJIOXKEHHSA Ta YMOBUW CKacyBaHHSA Ta / abo NnoBepHeHHs, 3aCTOCOBHI B pas3i
MoBepHeEHHS, NepennoroBipHa iHopMaLis;

10.23.3. cyma oo onsiatu BnacHuka KapTu, BKJOYaOUYM A0CTaBKY, YMAaKoBKY i nogaTku (BCi cyMun NOBUHHI ByTun
BKa3aHi B y3roa>xeHoi 3 baHKoM BantoTi TpaH3aKkLil);

10.23.4. KpaiHun, B fAKi NMpopaseLb 34iNCHIOE AOCTaBKY, @ TaKOXX YMOBU AOCTaBKU;
10.23.5. BantoTa, B AKin byge onsavyeHuin Tosap i nocayru Npoaasus;

10.23.6. agpeca, 3a kot Npoaaseub 34iCHIOE 06CNyroByBaHHSA KNIEHTIB, BK/OYaO4YM BCi JOCTYMNHi cnocobu
KOMYHiKauii;

10.23.7.MONOXKEHHS WOA0 3aXUCTY AaHUX, 30KpeMa, NPMHLUNNK, 3aCTOCOBHI MNMpodaBLUeM WoA0 NepCoHalbHUX
DaHNX KJIEHTIB Ta NMJjaTexis;

10.23.8. pocTynHi npouenypu be3snekn (Hanpukiag, Nnpoueanypa ayteHTuUdikauii oas nnatexis Kaptamu);
10.23.9. noBHMIM ONKMC TOBapiB i MOCAyr, AKi NponoHye lNpogaseub;

10.23.10.4ac BUCTaABJIEHHSA PaxyHKY i YaC BUKOHAHHSA O0roBipHUX 3060B'A3aHb;

10.23.11.4ac, konm onnata byae cnucaHa 3 KapTu.

11. NMpopaeeub He Ma€ nNpaBa:

11.1. BCTaHOBAOBATK O04ATKOBY NaaTy 3a Te, WO MoKyneub po3njadvyyeTbcsa KapTot (3a BUHATKOM TUX
BMNaOKiB, KON LLbOro BUMarae 3aKOHOA4ABCTBO i Lie 6yno norog)xeHo 3 Paysera i bBaHkoM-napTHepoMm
BignmoBigHO Ao npasua MOIMMK). 9kWwo noaaTKoBa NMJjaTa BCTAHOBJIKOETLCA 3aKOHOA4ABCTBOM, BOHA NOBUHHaA ByTun
3apaxoBaHa B cyMy TpaH3akuii, i He Moxxe ByTn BKa3aHa OKpeMo;

11.2. BCTaHOBAOBATK MiHiManbHy cymy TpaH3akuil;



11.3. npunMaTn KapTy AK naaTixK 3 MeTol nokpuTtn abo pediHaHCyBaTK ToBapw i nocayru abo iHLwi
3060B'sA3aHHS, He 3a3HayeHi B uboMy [ogaTKy abo AHKeTI;

11.4. BuoaBaTW roTiBKOBI KOLWTKW 3a 3A4iNncHeHHS TpaH3akuii abo ii ckacyBaHHS;

11.5.BupaBaTtu 3a 34iNCHeHHs TpaH3aKkLii Bekcesnb, Yek abo iHWWA OOKYMEHT, MpU3HavYeHuin oas nonaiblimnx
naaTexis;

11.6. po3bumBaTun TpaH3aKLUilO HA YaCTUHW;

11.7. 36upaTtn i po3kpmeaTh TpeTim ocobamM aaHi BnacHuka Kaptun, Homep KapTku, cTpok gii KapTtkn, CVC /
CVV, a Takox iHWYy iHdopMaLito, NoB'A3aHy 3 npunomoM KapTu abo BnacHukom KapTu. Lle 30608B'A3aHHSA
nponaBUs € 6€3CTPOKOBUM;

11.8. npunmaTn KapTy K naaTiXXHUN 3acib 3a KOMepuinHy AisNbHICTb, 30iACHIOBAaHY TPETbLOI CTOPOHOI0;
11.9. BUNyCcKaTu eNeKTPOHHI rpowi 9K pe3ynbTaT TpaH3akuii;
11.10. BuKOpUCTOBYBaTW AaHi KapTun 3 iHWOW MeToto, Hixk 06pobka TpaH3akuii oo, nmicnsg i nig 4ac TpaH3akuii;

11.11. HapaBaTwu oNA 34iNCHeHHs TpaH3aKLUilo, Ka € Waxpancbkoo abo He aBTopM3oBaHOi BnacHukom KapTuw, i
Mpogaasuto Npo ue BigoMo, 4 mano 6u 6yt BigOMO, a Tako)X TpaH3aKLilo, AKa 34iINCHIOETLCA 3 METOI0
WwaxpancTea B 3M0OBi 3 NMpoaasueM. NMpoaaseub Hece BigNoBiAaNbHICTb 3a Aii CBOiX cNiBpobiTHMKIB, areHTiB,
rnocepenHuKiB Ta NpenCcTaBHUKIB Mig Yac BUKOHAHHA BUMOr gaHoro [ogaTka;

11.12. po3kpuBaTu TpeTiM ocobam byab-AKy iHhopMaLito, ska cTasla Bigoma nig Yac BUKOHaHHSA 3060B'si3aHb,
BCTAHOBNEHUX B AaHOMY [looaTKy;

11.13. nepenaBaTn Ha 34iINCHEHHS oMnepaLil KapTolo, SKa paHille BxXe Biaxunanaca baHKoM-napTHepoOM.
BiaxmuneHi baHkoM-napTHepoM onepaLii 06pobnaoTbca Tinbky BianosigHo Ao Mpasuna Ta nonoxxeHs MOMK;

11.14. nponoHyBaTn BnacHnKy KapTu O4HI€l onepaLi€lo 3aMOBUTK pPi3Hi nocnyru i / abo YneHCTBa, SKi Hajae
MponaBeub abo TpeTs CTOPOHa («NepexpecHNn NpPoaak»);

11.15. BumaraTu onnaTy 3a ToBapu abo mocnyru, Wo cynepedyaTb 3aKoHy abo MopasibHUM HOpMaM;

11.16. npunmaTtn MNnaTi>KHY KapTKy, Npea'asneHy BnacHnkom kaptn i3nyHo;

11.17. BumaraTm Big BnacHnka KapTun BiAMOBMTUCS Big NpaBa Ha OCKap>XeHHS TpaH3akuil;

11.18. 3gincHioBaTM CyMHIiBHI TpaH3akuii, 30KpeMa, AKLLO:

11.18.1. BnaCcHUK KapTu npen'saBase npoxaHHA Po3MnoAinTun 3arajsbHy cyMmy TpaH3akuil 3a pisHuMn Kaptamuy,
11.18.2. nepep onsaTolo BnacHUK KapTun NOBiAOMASE NPO MOXXAMBI NpobnemMun npu npuinomi KapTu;

11.18.3. 6inblie oaHiei TpaH3akuii Ma€ byTun 34iNcHeHe B pPi3HUIN Yac oOHiE KapTolo NpoTsaroM ABOX
HacTynHUX OHiB.

12. Mpopaseub NiATBEPOXKYE i 3rofeH, LWo:

12.1. MOIK € €EAVMHUMUN Ta €KCKITI3UBHUMU BJIACHUKAaMU TOProBUX Mapok KapT. lpoaaseub MOXe
KOPUCTYBaTUCA IOFOTUNAMM, TOPFrOBUMU 3HaKaMu i No3HavyeHHaMu MOTK abo baHky-napTHepa B
MapKEeTUHIOBUX LiNsX TiIbKN 3 NMCbMOBOI 3roan baHKy-napTHepa, 3a BUHATKOM BUNaAKis, Koau npoaaBelb
YNOBHOBa)XeHUM Ha TakKi 4ii iHwnMm cnocobom;

12.2.MOIMK moxe B 6yab-9KUI 4ac, HerarnHo, 6e3 nonepeaHbLOro Nonepen)XeHHs i 3 By ab-aKOi MPUYNHN
3abopoHuTK MNpoaaBLI0 BUKOPUCTOBYBATW TOProBi Mapkn KapTu, a TakoXX BUMaraTu po3ipBaTu Lo NporpamMy 3



MpopaBueMm (Take NpaBo Ma€ i baHk-napTHep);

12.3. MOMNK Mo>xe NpuMyCoBO 34incHNTU Byab-aKe nonoxxeHHs Mpasun Ta nonoxkeHs MOMK i 3a6opoHnTH
MpopaButo 3aincHoBaTK By Ob-aKY OiNbHICTb, SKa CNPUYNHSAE abo Moxe 3anoaiatu wkoay MOIMK, BkaoYaoumn
WwKoA4y AiNOoBiN penyTauii, @ TakoX 36UTOK, KU MOXXKe HEeraTUBHO BMJIMHYTU Ha LiNICHICTb Mi>XBaHKiBCbKOT
cuctemum (aHrn. Interchange System) abo noctaBuTK Nig 3arpo3y KoHdigeHUinHy iHdopmauito MOTK;

12.4. NMpopaseub byne fiatu 3rigHo 3 ycima Mpasuna i nonoxxeHHs MOTK, 6epyyn A0 yBaru ix akTyanabHi 3MiHK
i LONOBHEHHS;

12.5. NponaBeLb He Byae oCcKap>XyBaTuW BJIACHOCTI TOProBMX MapoK KapT;

12.6. NponaBeLb He Byae BXXMBATU HiTKUX AiN, SKi MOXKYTb 3aBakaTu abo 3anobirtn moxxnueocTti MOIMK
3A4iNCHIOBATK CBOI NMpaBga.

13. Y BUHATKOBUX BMMaAKax (Hanpuknaag, akwo pivHun obopoT MNMpopasusa gocarae 1 000 000 espo 3a bpeHA
kKapTku (VISA abo Mastercard), Ha BuMory baHky-napTHepa abo MOTK MpoaaseLb MOXXe BUMaraTu NiANMCaHHS
npamoi yroan 3 baHk-napTHeEpP Ta NpUNuUHNTL abo 3MiHNTL Uen JoaaTok BignoBiaHO A0 BUMoOr baHKy-napTHepa
abo MOTMK

[MpaBa i 060B'A3kK Paysera

14.Paysera 4yepe3 IHTepdenc nepenae baHky-napTHepy iHpopmMauito Npo TpaH3akuii, HagaHy lNpoaasuem, a
TakKoXX Bignosiab baHKy-napTHepa nNpo TpaH3akuii NMpogasuio.

15. Paysera Ma€ npaBO BUMaraTu iHOpMaLlilo NPO MOBEPHEHHS, @ TAaKOX iHLWY iHOpMaLito, 3anNUTyBaHy
BaHkoM-napTHepoM abo MOTMK wopno Mpoaasus.

16. Paysera nosigomnse MNpoaasuto, Lo aK Paysera, Tak i bBaHk-napTHep MaloTb NpaBo:

16.1. 3aTpumMaTy KowTK TpaH3akuii 4o 5 (n'atun) pobo4nx OHIB, AKLWO BiAMOBIAHO A0 BUMOr abo pekomeHaauin
MOIK TpaH3akLuito HeobxigHO NiaTBEPOUNTY;

16.2. 3aTpumaTy KowTn TpaH3akuii go 180 (cTa BicimaecaTun) AHIB, AKLWoO BianosiaHo Ao npasun MOIK 6yno
HagaHo 3anuT Ha NoBepHeHHs abo BUHWKAE peasibHa 3arpo3a Toro, Wo Takuii 3anuMT Moxxe 6yTn HagaHo;

16.3. 3aTpuMaTy KOWTW TpaH3akLii i NPM3YNUHUTN aBTOPM3aLlilo iIHLWMX TPaH3aKLiN, AKLWO € nigo3pa
BiAMMBAHHA rpowen abo iHWMX Nigo3pinnx TpaH3aKLin.

17. Paysera Ma€ npaso:

17.1. cnncaTm 3 PaxyHky Paysera lNMpopasus B CUCTeMi CyMn TpaH3aKLin, B 3B'A3KY 3 SKMMK BiAMNOBIAHO A0
npasun MOMK 6ynn npea'sasnexHi BuMorn Ha NoBepHeHHS;

17.2. 3aTpumMaTn CyMy KOLWITIB, Ha Byab-aKy diHaHcoBy BUMory Paysera abo baHKy-napTHepa, npen'sBNeHnM
Mpopasuio;

17.3. nepeBipuTKY, 4n BigNoOBiAatoThb 34iNCHIOBaHI MNpoaasuem onepauii ymoBam gaHoro onaTtka;

17.4. Paysera ma€ npaBo BuUMaraTy, i lMponaseub 3060B'a3aHNIA He Ni3HilWe, HiXX NpoTAarom 7 (cemn)
KaneHJapHUX OHIB Nicha HaAX04 KeHHS BUMoru Paysera, HagaTu Paysera cBOi BHYTPILLHI npoLenypu, NoB'a3aHi
3 nigkntoYeHHaM IHTepdency i 06cnyrosyBaHHAM abo CKacyBaHHSM MaTexXxis;



17.5. 3aTpumMaTu Ha PaxyHKy Paysera lNMpoaaBusa 6yab-aKi CyMn BUTpaT, NOHeCeHnX Paysera B 3B'3Ky 3
disnbHicTio MpoaaBus i TpaH3akuisMm B IHTepHeT-Mara3mnHi, B ToMy 4ucni wrpadn, HaknaneHi baHkom-
napTHepom abo MOTK, cynoBi BUTpaTK i OCMOPIOBaHi CyMn TpaH3aKLUin.

18. Paysera 3060B'a3yeTbCAa 3abe3nednTn, Wo Paysera ooTpnMyBaTMMeETbCS BCiX 14 3acTocoByBaHMX sumor PCI
DSS Ha CTinbKK, Ha CKiNbKK Le NoB's3aHo 3i 36epiraHHAM, 06pobKoto i Nnepefayeto aHMX KapT, @ TaKoX 3
6e3nekoto i cepenoBuLLeM 36epiraHHa OaHUX KapT.

MnaTtexi i BIANOBIAaNbHICTb

19. Paysera 3060B'si3yeTbCA 3apaxyBaTu Ha PaxyHoK Paysera,BkasaHui NMpogasueM CymMun 34iNCHEHNX
Mokynusamn TpaH3aKUin, 3a BUpaxyBaHHAM KOMICIMHNX. KOMICiMHIi BKa3aHi TyT.

20. Paysera BnpaBi 3aTpumaTn 3aBAaToK Ha PaxyHKy Paysera lNpopasus oo 180 aHiB (AKWO HEMAE BUMOIrM Ha
MNMoBepHeHHSA). CTaHOAPTHUIA PO3MIp 3aBAATKY B AKOCTi pe3epBaLii nnaTexy, a TakKoXX TEPMIHN NOro
3aTpPUMaHHS 3a3Ha4valThCca TYT. Paysera Mo)Xe BCTaHOBUTHU iHLLI PO3MipX 3aBAATKY | TEPMiHM NOro 3aTpUMaHHS
AN KOXHOro lNpoaasusa okpemo.

21. Paysera ma€e npaBo 6e3 oKpeMoro NoBigoMseHHAM yTpuMaTu 3 byab-akoro PaxyHkun Paysera NMpoaaBus Taki
CymMun::

21.1.cyma TpaH3akuii, akwo Paysera Big baHky-napTHepa 6ynan oTpuMaHi faHi npo noBepHeHHs abo
aHynoBaHHA nnaTtexy (aHrn. chargeback), 3pincHeHuMu BignosigHo fo MNMpasun Ta nonoxeHb MOMK;

21.2. BCi wTpadwu Ta iHWi 360pwn, HakNageHi baHkoM-napTHepoM i / abo MOTIK 3a Te, wo NpoaaseLb B4aCHO He
Hagas iHhopMauito, Wo nigTBepa>y€e TpaH3aKLUilo;

21.3. BCi wTpadun Ta iHwWi 360pun, HaknageHi baHkoM-napTHepoM i / abo MOIK 6e3nocepenHbo abo
onocepeankoBaHO B 3B'A3KY 3 TpaH3akuigsMn abo noMmunkamm MNMpopasud, 4ONYLWEHUMU Mif 4ac NMPUAHATTS
KapTu i 3gincHeHHs TpaH3akLii, @ Tako>XX Npu BignpaB/ieHHI NOMUIKOBUX, HEBIPHUX AaHuX, abo B ToMy
BMNAAKy, KONK Taki wTpadu i 36opn Noe'a3aHi 3 BAKOHaHHSAM yMOB gaHoro JloaaTtka;

21.4. BCi wTpadw, iHwi 36opn Ta NoHeceHi BUTpaTwu, HaklaaeHi Ha Paysera baHkoM-napTHepom i / abo MOIMK B
pasi nopyweHHs MNMpogasuem Mpasun i nonoxxeHb MOTMK, BKOYao4K, ase He obMeXXyo4ncb, BUNaaKm,
MoB'A3aHi 3 NOBEPHEHHSAM KOLUTIB i CyMaMiy LLaxpanCbKnUx TpaH3akuin i o6pobkoto TpaH3akuin. MoHeceHi
BUTPaATK BKJOYaOTb B cebe BUTPaTU, NOHECeHI sk Paysera, Tak i BaHkoM-napTHepoM, skwo MOIMK Haknana
wTpad, nos'A3aHnn 3 TpaH3akuieto (-amn) Mpoaasus;

21.5. BCi wTpadwu, iHwWi 36opn Ta NoHeceHi BUTpaTWU, HakNageHi Ha Paysera baHkoM-napTHepoM i / abo MOTIK,
akwo MNpoaaseub nepenas AaHi Kaptu TpeTin ocobi abo BMKOpUCTOBYE iHhopMaLito, OTpMMaHy Ha niacTasi
AaHoro JopnaTka, iHWUM He3akoHHUM abo Hego6pOCOBICHUM YNHOM;

21.6. BCi wTpadw, iHWi 36opn Ta NoOHeCeHi BUTpPaTWU, HakNageHi Ha Paysera baHkoM-napTHepoM i / abo MOTIK,
AKLWO MNpoaaBelb He 36epir gaHux TpaH3akuil (3a BUHATKOM Yy TAMBUX OaHUX, AKi 3abopoHaeTbea 36epiratu
BignosigHo oo BuMmor PCl DSS);

21.7. akwo MNMpopaseub nopywye MNeHepansHUin [lorosip i / abo uen JogaTok, B pe3ynbTaTi Yoro Paysera
ManalXnTb 36UTKN.

22. dkwo MOIMK Haknapae wtpad abo iHwi 36opu Ha Paysera abo baHk-napTHep B 3B'sI3KY 3 MOPYLUEHHSM,
noB'aA3aHnM 3 TpaH3akui€to Mpogasus abo iHWMMKM BUMoramm uboro foaatky abo Mpasua i nonoxeHb MOTIK,
MponaBeub 3060B'A3aHNN Ha NMepLly BUMOry KOMNeHCcyBaTun Paysera cymy wiTpady abo onnatutn noro. Y
noaibHoMy BMNagKy He Ma€e 3HAYEHHS, YN BUMPaBOAHMA Takuii WITpad. 3060B'A3aHHA KOMMNEHCYBATUN 36MTKK
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TakoXX MoXXe byTn 3acTocoBaHo A0 lNpoaasus B TUX BUNagKax, Konum y NMpopasus He By10 MOXKAMBOCTI 3a9BMTH
3anepeyeHHs abo BUCYHYTU apryMeHTU Ha CBill 3aXUCT nepea NoKpuTTsaM Paysera niansarae onnaTi CyMu.
Paysera BnpaBi cnucyBaTun 3 PaxyHKy Paysera Npogasusa B Cuctemi nignaratoTb onjaTi CymMn WITpadiB Ta iHWNX
360piB, MOHEeCeHNX B pe3ynbTaTi nopyLlleHHs 3 6oKy MpoaaBus, a TakKoX BUTPaATK, NOHeceHi Paysera abo
BaHkoM-napTHepoM B 3B'AA3KYy 3 AiaMu, CNpsAMOBaHMMMK Ha 3anobiraHHSA NOpYLUEHHSAM.

23. 94kwo Ha PaxyHky Paysera NpoaaBLs HEQOCTATHA KiNIbKICTb KOLWTIB AN18 NOKPUTTS wTpadis, BuTpaT abo
iHWKX hiHaHcoBMX 3060B'A3aHb BiAMNOBIAHO A0 Lboro foaaTky, MNpoaaseub 3060B'A3yeTbCA 3annaTuTm Paysera
HeobxigHi cymun B nepebiry 5 (n'atn) poboymx AHIB 3 4HA OTPUMaHHA NOBiAOMJIEHHSA Big Paysera, Wasaxom
rnepeBefeHHs 3a3Ha4YeHOl CyMU Ha paxyHOK , BKa3aHuin Paysera.

24. Npopaseub Hagae Paysera 6e3Big3nBHE NMpaBo yTpuMaTy 3 NpoaasBus cymy, rnoB'sa3aHy 3 po3rnsagom ckapr
MpoaaBus ockapxyto4dn MosepHeHHsA abo wTpadu, 6e3 foaaTkoBoro NigTBepaXeHHs abo 4OBiPEHOCTI.

25. MNpopaseub rapaHTYeE i HeCe NpAMY BigNOBiAaNbHICTb Nepen Paysera 3a Hajlle)XxHe BUKOHaHHSA 3060B'a3aHb
no naHoMy JloaaTKy, a TaKOX 3a CyBope A0TpuMaHHSA MpaBun i N0N0XKeHb.

26. Npopaselb 3060B'A3aHMI 3BiNbHUTY Paysera Bif BiANOBIiAaIbHOCTI i KOMNEHCYBaTK BCi 36UTKKW, NOHECEHI B
pe3ynbTaTi Ain abo 6e3pisnbHocTi NMpoaaeus. MNponaseub Takox 3060B'A3aHMN BigwKoayBaTu Paysera BCi
IOPUANYHI BUTPATK, BKAKOYAO4YM CyA0Bi BUTPaATU | BATPaATW Ha IOPUCTIB.

27.Y pas3i nopyleHHs yMoB Uboro looaTtka Ta / abo lMpaswun i nonoxeHb 3 60Ky MNpoaasus, Paysera Bnpasi:

27.1. yTpumyBaTK Kow Ty MNpoaasusa [o TUX Nip, MOKM BKasaHe NopyLleHHA He Byae BUNpaBJsieHO i 3a3Ha4veHi
wTpadun He bByayTb CrayveHi;

27.2. HEramHoO NPUNUHUTN HafaHHA NOCAYrK BigNOBIAHO A0 UbOro JlooaTKy, a B OKpeMUx BUNagkKax, i
BiAMoBiAHO A0 iHWKX JoaaTkiB i [eHepanbHUM 4OrOBOPOM.

28. NpoaaBeub TakoXX 3060B'A3yeTbCA cnNnaTUTK WTpad y po3mipi 25000 (aBagusaTb N'ATb TUCAY) EBPO 3a
KO>KHe iCTOTHE NOopYLLUEHHS MoNoXXeHb AaHoro [oaaTka.

29. Paysera He Hece BigNoBifanbHOCTI 3a 36uTkKM Mpoaasusa abo TpeTix ocib, moHeceHi B pe3ynbTaTi 4in abo
6e30ia1bHOCTI KOMYHIKaLiMHMX KOMMaHin, iHWnx 6aHkiB abo TpeTix ocib.

30. Paysera He Hece BiaNoOBifanbHOCTI 3a 36uTkuM Npoaasus, NOHECEHI B pe3ynbTaTi yTpuMaHHA abo
npu3ynuHeHHs 3acobiB TpaH3akuii, 34iNcCHeHOro BignoBiagHO A0 yMoB AaHoro [logaTtka abo eHepanbHOro
[OroBopy.

AyonNTn

31. Paysera, baHk-napTHep i / a6o MOIMK MOXXyTb NpOBOAMTN PidHi ayanTn abo IoKanbHi aygnuTn No OKpeMnm
iIHUMOEHTIB 3 METOI NepPEBIPKN AiNbHOCTI, cMcTeM, npumilleHb Mpopasus; Micub i cMcTem, MoB'A3aHmX 3
nisnbHicTio Mpoaasus; abo noctavanbHUKiB nocnyr Mpoaasus, a MNpoaaBeub rapaHTye A0OCTYN A0 HEOOXiAHMX
Ans uboro gaHux. NMpopaeeub 3060B'A3yeTbCa onnaTuTU Paysera, baHky-napTHepy i / abo MOIK Bci BuTpaTH,
MoB'si3aHi 3 NpoBeAEHHSM ayauTy.

[MpuNHEeHHA HagaHHA NoCayr



32.Paysera mae npaBo BiANOBIAHO A0 LbOro [logaTka HeranHoO NPUNVHUTY HaZaHHA NoCayr B
OOHOCTOPOHHBLOMY MOPAAKY | HEFAWHO MPUNUHNTKX CchiBnpauto 3 Npofasuem, nonepeguBeLLn MOro Npo ue, SKWo
BCTAHOBJIIOE, LLO:

32.1. NMpopaseub Hanae Paysera HenpaBamBy iHopMaLlito;

32.2. Mpopaseub He noBigoMmB Paysera npo 3MiHy NpaBoBOro ctaTtycy MNMpogasus abo iHWOT 3HaYYyLLOl
iHpopMauii, nepenbayeHoi uum [looaTkomMm;

32.3. MpopaBeub He BignoBiga€ BMmoram i pekomeHgauiam MOIMK abo nopylye 6yab-9Ke NoS0XKEHHS LibOro
JopaTky;

32.4. MNpopaBeLb € HEMIATOCMPOMOXKHUM;
32.5. PaxyHok Paysera lNpopaBus 6yB 3aapelwiToBaHUn;

32.6. lNMpopaBeub bepe y4yacTb B AiS/IBHOCTI, ika MOXKe HalKoaUTW penyTauii Paysera, baHky-napTHepa abo
MOIK;

32.7. NMpopaBeub 34iNCHIOE WaxpancbKki TpaH3akuii i / abo 3aMMa€eTbCA iHLWOK HE3aKOHHO OiASIbHICTIO;

32.8. MpopaseLlb, NOPYLLYOYM BCTAHOBJIEHOT MOPAAOK, KOPUCTYETLCA NOCAYyrot 36opy naaTexis Ha agpecu
Beb-canTiB (URL), siki He 6ynn 3a3HaveHi B MpoekTi MNMpoaaBus abo Noro 3miHKW, a TakoxXX He Bynn NigTBepO KeHi
Paysera;

32.9. Ha BuMory MOIK abo baHKy-napTHepa;
32.10. B iHWKWX Ba>XJINBUX BUMaOKax.

33. Nonepea>KeHHs NPO NPUNMHEHHSA HafaHHA NOCAYrK He 3BiNbHSE MpoaaBus Biag NOKPUTTS BCixX 36MTKIB, a
TakKoX Bif iHWnx o06os'A3KiB MNpoaaBusa Wwono Paysera 4o NOBHOro BUKOHaHHSA 3060B'A3aHb.

34. Paysera Bnpasi HeramHo i 6e3 nonepefHbOro rMoBiAOMAEHHS NPUMUHUTN HadaHHSA NOCAYr BiANOBIAHO A0
uboro looaTky, AKkWwo baHK-NapTHep BiAMOBASAETLCA abo He Ma€ NpaBa HadaBaTu Lo nocayry abo
BUKOPUCTOBYBATW BiAMNOBIiAHI TOProsi Mapku KapTu, a TakoxX sKLo Paysera no3b6aBnsieTbCs npaBa Ha HadaHHS
BiAMOBIQHMX MOCAYT.

OcobVBI MOSIOXKEHHSA, MOB'd3aHi 3 [TOCNYrow NepiogudHnX niaTexis

35. o6 noyaTn kKopuctyBaTucs Mocnyrot nepioanvyHmnx nnatexis, MNpoanaseub 3060B'A3aHWN HagaTwn Paysera
BianoBigHmM MNpoekT abo nonpasku Ao MNpoekTy. Bci BuweBnKNaneHi ymoBum 3aCTOCOBYOTLCA A0 MNpoaasus,
AKNI KOPUCTYETLCA MNoCayroto nepiognyHnX naaTexis, pa3oM 3 MyHKTaMM 4aHOro po3ainy.

36. Y pasi, akwo MNpoaaseub NpuiMac nepioanyHi nnaTtexi, Npoaaseub 3060B'A3aHUN NOACHUTU BnacHuKy
KapTw, AKi Aii BiH noBUHeH 3pobuTn ckacyBaBLwmn ToBap i / abo mocnyru, wob BiAMOBUTUCS Bif AOCTaBKW TOBapy
Ta / abo nocnyr i nos'asaHnx 36opis. NMpoaaseub He NOBMHEH BignNpaBaaTn AaHi TpaH3akuii MOMK, nicng Toro,
aK MOMNK abo ycTaHOBa-eMiTeHT BnacHMKa KapTn Ha BUMOry BnacHuKa KapTu BianpaBasEe 3anuT Ha
CKaCyBaHHS TakKUX MOCAyr.

37. Anga BukopucTtaHHa MNocayrmn nepioanyHmnx nnaTtexis MNpogaseub NOBUHEH CKAACTM 3 [loKynuem Oorosip
npo nepioanyHi nnatexi (gani - AMM), 3a akum Npoaaseub 3060B'93aHMIA:



37.1. noTpumaTK Big MNOKynNuUs H4iTKO BUPaXKeHy 3rofy B MicLi onnaTy abo To4ui Nnpoaaxky Ha nepioanyHe
CTACHEHHS MNJaTu 3a NoCAyrun, Wo NOBTOPKTLCA NAaTeXIiB, @ TaKOXX AOMOBUTUCHA NPO TEPMIH Ail HagaHol
3ronu;

37.2. npn oTpuMaHHiI ui€i 3roaun, NMpoaaseub 3060B'a3aHUN HagaTy MoKynuo HaCcTYNHY iHopMaLito:
37.2.1. gaTy nnaaTexy Ta iHopMaLito Npo Te, 4N € BOHa hikcoBaHO abo 3MiHHOI0;
37.2.2. y3rog>eHuin cnocié obmiHy iHopMauieto anga ManbyTHbLOrO CMifIKyBaHHS.

37.3. 36epertun gokas 3rogu B ToMy opMaTi, B AKOMY BiH 6yB HagaHwuin (Hanp., ea. INCT, iHWwa en. 3anuc,
nanepoBunin AoKyMeHT abo onuc npouecy, sSKLWOo 3roga 4iTKo HagaHa B NPOLECi i HEMA€E MOXXJIMBOCTI
npoaoB>xyBaTu npouec 6e3 3rogn) Ha nepioa Aii nepiognyHoro naaTexy i HagaTu noro Paysera (abo eMiTeHTy
KapTu NMokKynus) Ha TX BUMOrY.

38. Bci nepiognyHi nnaTtexi NnoBuHHI 6yTn aBTopnsoBaHUMMU. HECMPOMOXXHICTL OTpMMaTN aBTopum3aLito
nepioanyHoro nnatexy abo HagaTy ANg KNIPUHIY NepiogNYHWA NNaTiXX, SKNN paHiwe 6yB CKacoBaHUI MOXe
O6yTun po3uiHeHa sk nopylweHHs npasun MOTK.

39. Npoaaseub 3060B'A3YETHCA HE BXUBATU Takux LiN:
39.1. He cTAryBaTn HiAKMX iHWWX 360piB, KpiM TUX, SKi BKa3aHi B OMMT;

39.2. He HagaBaTW NEPIOANYHUIN NNATIXXK HA BUKOHAHHSA, SKLLO BiH OTPUMYE BifAMOBiAb NPO CKAaCOBHY
aBTOpUW3aUilo AN HAaCTYNHUX TPpaH3aKLin;

39.3. He HagaBaTw HeBipHY abo iHopMaLito, Lo BBOANUTL B OMaHy aBTopu3aLii 3 meTot 06inTn BKasiBku
MPUNUHEHHSA KapTu;

39.4. He 36epiraTn gaHi KapTu nicng asTopusadii.
40. NpopnaBeub 3060B'A3aHNN:

40.1. rapaHTyBaTW 3yNMUHKY BUCTaB/IEHHSA paxyHKIB Bigpa3y » MiC/si BUKOHAaHHSA YMOB CKaCyBaHHSA KJiEHTaMu,
HagdaTu iM NiOTBEPAXKEHHSA CKAaCyBaHHS, a TakoXX iHpopMaLito Npo Te, Koan nNoBuHHa 6yTn 3pobneHa ocTaHHS
onsaTa, SKWO0 BOHa Lle He npoBefeHa, i koan byne obpobneHni nnaTtix;

40.2. iHhopMyBaTK KNiEHTa B pa3i, AKLWO ToBap abo nocnyra He Mmoxe 6yTn HafaHa B TEPMIH;

40.3. o3HanoMnTM NepcoHan MNMpopasus, BiANOBiAabHUN 3a NpoAaXki i 06CNyroByBaHHSA KJIEHTIB, 3 MpoLLEeCcOM
nepioanyYHNX NnaTexiB i nepeadi ix Ha 34INCHEHHS.

41. NpopnaBeub 3060B'A3aHMNIN 3abe3neynTy KOMYHIiKaLito 3a3ganerigb y3rog)xeHmm cnocobom i noBigomMnaTu
KJliEHTa nepen 34iNCHEHHAM MepiognYHOro naatexxy abo HeranmHo nicns Moro 3AiNCHEHHS B HAaCTYMHUX
BMMagKax:

41.1. 9KW,O0 3 MOMEHTY 34INCHEHHA OCTAaHHbLOIO MEePIoANYHOIro NaaTexXy NPonwIo BinbLe WecTn MicAuiB;
41.2. 3miHnnunca ymosu AONMNM, Bkntovatodm 6yab-aKi 3MiHM B CyMi aboB AaTi NepiognyHOro naaTexy.

42. NpopaBeub 3060B'A3y€ETHLCA:

42.1. 3a6e3ne4nTn MOXMBICTb CKaCyBaHHA NePiOANYHOro naaTexy no iHTepHeTy;

42.2. NepeBipaATN 3BEPHEHHS KJIEHTIB Y 3B'A3KY 3i CKaCyBaHHAM MNepioANYHUX MaaTexiB;

42.3. 9KW,0 3anNnT Ha aHY/OBaHHSA HaAiWOoB 3aHaATO Ni3HO, Wo6 NPU3YNMHUTY OCTAHHIN MOBTOPHWIA NAaTiX,
06p0b6iTb KpegnT SKOMOra wBKuAaLle Ta MOoBiAOMTE KJiEHTa.



42.4. Bunagkun, KON KNIEHT OCKaAPXKYE nepiognyHuin nnaTi>k Ta / abo NOro eMiTeHT KapTKM 3aCTOCOBYE
MOBEPHEHHSA KOWTIB, He peryntoThcs Mpasunamm Ta MpuHunnamu. NMpofasenb NOBUHEH BUPILLNTA Lii
nMTaHHA 6e3nocepenHbO 3 KJIEHTOM.

3aKJIH0YHI MONOXKEHHI

43.[lopaTok Habupa€ YNHHOCTI 3 MOMEHTY NiATBEPAXKEHHS NPOAaBLEM CBOEI 3roam 3 NOro ymMoBamm B
€NeKTPOHHOMY BUrnaai, TobTo enekKTpPoHHOro NiAnucy Ta nicns nogaHHA HeobXxioHMX OOKYMeHTIB Ao Paysera.

44.Unm NopaTkoM KnieHT nigTBepAXXyE, WO Ma€ BCi He0OXiAHI MOBHOBa)XKEHHS A1 3aMOBJIEHHS LiEi noCayrun
BiZL iMeHi topngn4Hoi ocobu.

36upanTe NaaTexi B IHTEPHETI 3@ AOMOMOIro MAaTiXXHMUX KapToK (Bepcia Ao 2019.10.15)



https://www.paysera.com/f/imoku-surinkimas-internetu-mokejimo-kortelemis-2019.08.pdf

