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PUONYHUX 0CID

1. 3arasibHi NONOXKEHH4

1.1. JaHnn [oroBip yKNafaeTbCsa M Paysera Ta KnieHTOM.

1.2. NpeameT forosopy: B AaHoMy JloroBopi BU3Ha4aloTbCA OCHOBHI YMOBU Mixk KnieHToM Ta Paysera Ha
MOMeHT peecTpauii KnieHta B Cuctemi, BioKpnTTA PaxyHKyY Paysera Ta BUKOPUCTaHHSA iHWKX nocnyr Paysera.
HopnaTtkamu go [lorosopy, Yrogamu Ta lNpaBunamu, siKi € HEBif'EMHOIO YacTUHOO gaHoro [orosopy,
BW3HA4alOTbCsA YMOBU HaflaHHA nocnyr Paysera, SkKi BCTynaloTb B CUJY MiCAA TOro, K KNieHT 03HanoMnTbCA Ta
MoYHe KoOpucTyBaTuCs BiANOBIAHMMIN nocnyraMmn. KpiMm Lboro lorosopy, BiAHOCUHU MiXX Paysera Ta KiieHTOM,
noB'a3aHi 3 HagaHHAaM lMocnyr, peryaiolTeCa HOPMAaTUBHUMN aKTaMu, WO 3aCTOCOBYOTLCA A0 KnieHTa ,
yKnageHnmmn 3 KnieHTom yrogamu, npasujiaMn, a TakoxX npuHUMnamMmm poscyasimeocCTi, CnpaBeaMBOCTI Ta
YeCHOCTI.

1.3. Nannn Oorosip aBns€ co60i0 BaXKJUBUA JOKYMEHT, KU MOBUHEH By TW peTesibHO BUBYEHUIA KNiEHTOM
rnepL, HiXK KnieHT 3apeecTpyeTbca B CucteMi, BigKpue PaxyHOK B Paysera Ta rno4yHe KOpUCTYBaTUCS iHWLINMU
nocnyramu Paysera. byab-nacka, yBa>xHO npo4ymTanTe yMOBM LbOro [Iorosopy nepu, Hixk 3 HUMU NOrognTUCS.
B naHomy [lorosopi Ta JogaTkax A0 HbOro ONMUCYIOTLCSA NEeBHI PU3NKKU, NOB'A3aHi 3 BUKOPUCTaHHAM Cuctemu, a
TaKO>X HadalTbCA iIHCTPYKLUIi 3 6e3ne4yHoro BMKopucTaHHa Cucrtemu.

1.4. JopaTkn A0 Lboro JJoroBopy BUCTYNalOTb YroAaMu, Ha OCHOBI Skux KnieHT Ta Paysera y3rooxyoTb
KOPUCTYBaHHSA BIAMNOBIAHUMW NOCAyraMu, 3a3HadyeHUMM B logaTkax. 3a3Ha4veHi B JlogaTkax yMOBU €
creuiabHUMK MOJIOXKEHHSMU, WO NPEBaJIOITb MO BiAHOLWEHHIO A0 iHWKWX Mono)XeHb Jorosopy. Konu Knient
MOYMHAE KOPUCTYBATMCA NOCayraMu, SKUMN A0 LbOro Yacy He KOPUCTYBaBCH, B CUJy BCTYNalTb BiANOBiAHI
HopaTku gaHoro lorosopy. SKWO 419 NOYaTKy HafaHHA HOBUX NOCAYr HEOOXiAHO AOAaTKOBO MPONTKH
npouenypy niaTeepa)xeHHs Obnikosoro 3anncy KnieHTa abo HagaTu 00OaTKOBI JOKYMEHTW, HOBI MOCAyru
AKTUMBYIOTbCA TiNIbKUW NiCAS BUKOHAHHA BCiX 3a3HavYeHnx Paysera gin.

1.5. OCHOBHI TEPMIiHMU, LLO BUKOPUCTOBYIOTbLCH B [LOroBoOpi:

MepcoHanbHi paHi - 6yab-aka iHPopMaLis, nos'ss3aHa 3 Gi3nyHow (NpuBaTHOW) ocoboto, ocoba AKoi Bigoma
abo moxxe byTK NMpAMO 4 onocepeaKoBaHO BCTaHOBJIEHA, BUKOPMUCTOBYOYM Taki AaHi, AK: ocobucTumin Koz
(imeHTUdIKaLinHMN HOMep NIaTHMKa NOAATKIB), @ TakoXX oaHa abo 6inblie o3HakM i3n4Horo, disionoriyHoro,
MCUXOJIOTiIYHOr0, EKOHOMIYHOI 0, KYJIbTYPHOIO 41 COLiaJIbHOrO XapakTepy.

Pob6ouun peHb - BCTaHOBNeHUI Paysera aeHb, B skuii Paysera Hagae nocnyru. Ons pisHux nocnyr Paysera
MO>K€ BCTAHOBUTW Pi3Hi poboyi OHi, SKi BKa3ytoTbCsA pa3om 3 Tapudamu.

EnekTpoHHI rpowi - rpowoBi KowTn KnieHTa, BHeceHi abo nepepaxoBaHi Ta 36epiratoTbca Ha PaxyHKy
Paysera, npu3HayeHi gnsa 3gincHeHHs MNnaTi>xHUX onepauin yepes Cucrtemy.

Paysera - komnaHii rpynu Paysera BiANoBiAHO A0 KpaiHW NPOXXMBaHHSA KNi€HTa, a TakKoXX iHLWi lopnanYHi ocobu,
AKi 3aJlyqaloTbCsa 3 METOK HadaHHA Mocnyr; yci MnaTi>KHi nocnyrn HagatoTb BUKKOYHO NiLeH30BaHi KOMMaHil.
MNepBnHHUI 06NiIKOBUIA 3aNNC BIAKPUBAETLCA KOMMaHieo Paysera Ltd, a ineHTudikauis KnieHta 34iNCHI0ETHCS
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Ta PaxyHok Paysera ¢popmaTy IBAN BioKpMBa€ETLCA NiLLEH30BAaHOK KOMMAHIELD, WO HaNeXNTb A0 Fpynun
KoMNaHi Paysera. PekBi3uTn faHMX KOMMNaHin BKa3aHi B NyHKTi 17.10 Jorosopy.

Opep>XyBau - hi3nyHa abo opnanyHa ocoba, a TakoX iHWa opraHizauia abo ii ginisa, 3a3HaveHi B MnaTi>kKHOMY
OOPYYEHHI 9K oaep>KyBay KowTiB MNnaTi>XHOT onepadlii.

Bunucka - nigroToBsieHUn Ta HagaHWM Paysera OOKYMeEHT, KM MiCTUTb iHopMauito npo MnaTixkHi onepauil,
34iCHEHI N0 paxyHKY NMPoOTAroM MeBHOro nepiogy 4acy.

Tapudum - Tapudum Ha nocnyrmn Ta onepadii, NiaTBepAKeHi BiANOBIAHO A0 BCTaHOBJ/IEHOro Paysera nopagky.
KnieHT - lopuanyHa ocoba, sika yknana uen orosip wono nocnyr Paysera.

MpepctaBHuk KnieHTta - KepiBHMK abo iHWKN npeacTaBHUK KnieHTa, yNOBHOBaXKeHU 3aKOHO4aBYMMU
aKTaMu Ta/abo JOKYyMeHTaMu lopUANYHOI 0cobn npencTaBnATn KnieHTa y BigHOCMHax 3 Paysera.

InpeHTndgikauia KnieHTa - BCTaHOBNEeHHA 0cobu KnieHTa Ta/abo noro BurogoHabyBayiB BignoBigHO A0
npouenypu, onucaHoi B Cuctemi.

KomicinHa nnaTa - nnaTa, Wo CTAryeTbCs Paysera 3a 34incHeHHA MNnaTixKHOT onepauii Ta/abo nos'sA3aHux 3
Helo Mocnyr.

MnaTi>xHUMW nepekas - nNjaTi>KHa onepawis, B Xo4i AKOi 3 iHiLiaTueM MNaTHMKa KOWTW NepepaxoBylOTbCA Ha
nnaTi>XHUN paxyHok Ogep>xyBaya.

MnaTi>kHe popy4yeHHsA - [opyyveHHs MNMnaTHMKa abo Ogep>kyBada (MNaTiXKHMA Nepekas) Ans NnocTavalbHuKa
MnaTi>KHUX NOCAYr Ha 34iNnCHeHHSA MNnaTiXXHOT onepauil.

MnaTi>xHa onepauia - BHECEHHS, nepeka3 abo 3HATTA rPOLLOBUX KOWTIB, iHiLinoBaHe MNaTHUKOM, Bif iMeHI
MnaTtHuka abo Opep>xyBayem.

MnaTi>kHa nocayra - Nocsjyra, sika CTBOPIOE YMOBU BHOCUTU abo 3HIMaTK roTiBKY 3 NNaTIXKHOIO paxyHKy, a
TakKoXX BCi onepadlii, Mos'a3aHi 3 yrnpasfiHHAM NAaTi>XHUM paxyHKOM; MaaTi>KHI onepauii, BKJoYa4yu rnepekas
KOLUTIB 3 NATI>XHOIF0 paxyHKY, BiAKPUTOro B yCTaHOBI MOCTavalibHMKa MAaTiXKHUX MOCAYr, KOpUCTyBa4va
naaTiXKHMUX nocnyr abo B yCTaHOBI iHLWOro nocTavasbHUKa NAATIXHUX NOCAYT; NAaTiXXHI onepawii, B Xo4i SKnx
FPOLUOBI KOLWITK KOPUCTYBAYeBi NAATIXKHUX NOC/YT HAaJalTbCA B paMKax KpeauUTHOI NiHii: nnaTi>XHI onepaduil,
O 34iNCHIOITLCSA 3a AONOMOrol NaaTiXXHOT KapTu abo iHworo noaibHoro 3acoby Ta/abo KpeaAnTHI Nepekasu,
BKJ1IOMa04M NepiognyHi nepekasun; Buaada Ta/abo NnpunHATTS NnaTixXHUX 3acobiB; rpoLLOBi Nepekasun; Nocayru
iHiLitOBaHHA NnaTexxy; nocnyra iHpopMalii No paxyHKax.

MnaTi>kHuh 3acid - 6yab-9kKnn nnaTi>xHUM 3acib, akmn CncteMa A03BOJISIE 3B's1I3aTN 3 paxyHKOM Paysera Ta
BUKOPUCTOBYBATU MpU 34iNCHEHHI NnaTiXXHUX nepekasis.

MnaTHUK - disnyHa abo opnanyHa ocoba, iHWa opraHizauia abo ii ginia, aKa Ma€ NAATIXKHUA paxyHOK Ta
Hafa€ 3roay Ha 34INCHEHHS NAATIXXHOMo [OPYYEHHS 3 LbOro paxyHky, abo, B pa3i BiACyTHOCTi NAaTiXKHOro
pPaxyHKy, Wo Hagdae€ MnaTi>KHe fOopYyYeHHS.

PaxyHok Paysera a6o PaxyHOK - paxyHOK B CUCTeMi, BiKpUTUA Ha iM'a KnieHTa Ta npu3HadYeHnn gns
30INCHEHHSA NNaTeXiB Ta iHWNX MAaTiXKHUX onepauin. PaxyHOK BiAKPUBAETbLCA ULLE MiCAA NPOXOOXKEHHS
KnieHToM npouenypwu ineHTuUdikawii.

NepeHeceHHa PaxyHKy Paysera abolepeHeceHHsa PaxyHKy - nepegayva PaxyHky Paysera iHWOMY
nocTavasbHUKY NNaTiXHUX Nocnyr abo iHWin nineH30BaHIn KoMnaHii rpynu Paysera 3a iHiLiaTueoo
(npoxaHHaAM) Paysera abo KnieHTa.

Mocnyra - nocnyra, Wo HagaeTbCsa Paysera 3rigHo 3 umm [JorosopoM Ta/abo noro logatkaMu 3 BUMYCKY Ta
BUKYNy EnekTpoHHMX rpowen, MnaTi>kHi nocnyru Ta byab-gKa iHWwa nocnyra, AKy Hapae Paysera.

BopaTtok Paysera - Mo6iNbHUI [OAATOK AJ15 YyNpaBAiHHA paxyHKoOM Paysera, L0 BCTAHOBJIEHUI Ta
BUKOPUCTOBYETLCS Ha MOBINIbHUX NPUCTPOSIX.



O6nikoBuM 3anmc - pe3ynbTaT peecTpaLii B CucTemi (LLNaxom nigkatoYeHHa fo caiTy bank.paysera.com),
BXo4i sikoi 36epiratoTbcs AaHi ocobu, Wo 3apeecTpyBasnacs, il NMPUCBOKETLCA PEeECTpaLinHe iM’'a Ta
BM3Ha4aloTbCA 1l npaBa B Cucremi.

MpuitHATHaA MoBa - 6yab-sika 3 MOB, L0 NPOMOHYTLCSA B CuCTEMI.

JopaTtok - yroga Mixx Paysera Ta KnieHToOM Npo yMOBM HafaHHA okpeMux Mocnyr, Wwo HagatoTbcsa Paysera, Ta
KOPUCTYBaHHA HUMKU. [looaTKoM MoXKe ByTn yroaa, npaBuna, Aeknapauis, niaaH Ta iH. looaTok € HeBiA'eMHOO
4aCTUHOIO Uboro Jlorosopy.

Mocunena ayteHTudikauia knieHta (anrn. strong customer authentication) - npouenypa
nigTeepO)xeHHs ocobu diznyHoi abo topnanyHoi ocobu, Ha OCHOBI BUKOPUCTaHHSA OBOX abo GinblUue enemMeHTiB,
AKi NOQINATbLCA Ha KaTeropii 3HaHHA (Hanpukaag, NOCTINHUIA Naposib, KO, iAeHTUdIKauinHMn Homep ocobn),
BOJIOAIHHA (Hanpuknag, Hocinm (aHrn. token), din-kapTa (aHrn. smart card), MmobinbHMIA TenedoH) Ta
XapakKTepHOCTi (Hanpuknag, biomeTpunyHi AaHi, Taki 9K BioabMTKKM NanbLiB) Ta He NOB’'A3aHi MiXk coboto,
OCKIiIbKU NpY MOPYLIEHHI OAHOIO 3 e/IeMEHTIB He 3HMXKYETbCA HafiINHICTb iHWKX. aHa npouenypa
3aCTOCOBYETLCA B TUX BUMaAKaX, KON KNiEHT NiAKNIOYAETLCA [0 CBOr0 NAATIXXHOM0 paxyHKy no iHTepHeTy abo
iHWKWMK cnocobamun BioAaneHoro AoCTyny, iHiLilOE eNeKTPOHHY NaaTiXKHY onepauito Ta BiaaaneHo 34iNCHI0E
Oyab-aKy Ail0, aKa MoxXxe B6yTu NoB'a3aHa 3 WaxpancTBOM Npu 34iINCHEHHI NnaTexXy abo pM3MKOM 3/10BXKUBaAHHS
iHLLOrO XapakTepy.

CucrteMa - nporpamMHe pilleHHs, Wo MICTUTbLCA Ha Beb-CcTopiHKax, aki HanexaTb Paysera, sike po3pobneHe Ta
BUKOPUCTOBYETLCA Paysera ons HagaHHA NOCyr.

JoroBip - yroga mi>xx KnieHtom Ta Paysera, wo Bkato4ae B cebe gaHuin NeHepanbHUI 4OroBip Npo HadaHHSA
NAATIPKHUX NOCAYT A5 OPUANYHUX 0CiB, @ TakoX Byab-SKi iHWI yMOBM Ta AOKYMeHTU (JofaTKu, yrogu,
npaBuia, Aeknapauii Ta iH.), BKJlo4Yato4un, asne He obMeXxyyunch, iHhopMaLiewn, NOCUNAHHSA Ha AKY
npeacTaBsieHi B LboMy TeHepasibHOMY OOFOBOPi NP0 HaZaHHA NAATIXKHUX MNOCAYr AN IOPULANYHUX OCib.

3ropa - 3roga lNnaTHUKa Ha 34incHeHHA MNnaTi>XXHOI onepauii, ika HagaeTbCa B NOPSAAKY, ONMCaHOMY B po34ini
8 paHoro lorosopy.

Maponb (Maponi) - 6yab-akuin ctBopeHnin B Cnuctemi kog KnieHTta, cteopeHuin y Cuctemi ko KnieHta ons
MocnneHoi ayTeHTUdikauii KnieHta abo ogHopa3osuin kKo 6e3nekun, HagaHun Paysera KnieHTy gns goctyny no
Ob6nikoBoro 3anucy Ta/abo PaxyHkKy Paysera, ans iHiyiauii Ta niaTBepA>XeHHA OKpeMoi HaaaHoi Paysera
nocnyru Ta/abo ynpaBniHHA Heto, ANs iHigiauii, aBTopu3adii, 3aicHeHHS Ta NiaTBepaXeHHs MNnaTixxHoi
onepauii abo oNa oTpMMaHHSA NaaTexy.

CTopoHa - Paysera abo KnieHT.

YHikanbHuK ipeHTudgikatop - kombiHauia 6yks, ungp abo cmmeonis, ki Paysera, Sk nocTavyanbHUK
MAaTiXKHUX NOCAYr, HAaJa€ KOPUCTYBaYeBi MATi>KHUX NOCAYr, Ta Ha NiACTaBi 9KOro 0AHO3HAYHO iAeHTUIKyE
KOpUCTYBayda NNaTiXKHUX NOCAyr, akuin 6epe yy4acTb B NnaTixxHin onepauii, Ta/abo Noro nnaTiXKHUA paxyHOK,
AKUA BUKOPUCTOBYETLCA Nif Yac 34iNCHeHHSA MNnaTi>XHOT onepauil.

2. PeecTpauid B CUcTeMm]

2.1. Ansa Toro, wob no4yaTm KOpUCTyBaTMUCA Nocayramu Paysera, KnieHT noBuHeH 3apeecTpyBaTncs B CUCTEMI.
Paysera BnpaBi BigMOBUTWN B peeCTpaLii HOBOro KJlieHTa 6e3 NosSiICHEeHHS MPUYnH, NpoTe Paysera rapaHTyE, WO
nPUBOAOM ANA BiAMOBW B PEECTpPaLLii 3aBXAN CNy>XaTb Baromi npuymHun, aki Paysera He 3060B'AA3aHa abo He
Ma€ NpaBa pPo3KpmMBaTH.

2.2. Mip 4ac peecTpaduii B Cnctemi B nepuly 4yepry cTBopoeTbca Obnikosuin 3anuc NMpeactaBHuka KnieHTa.
O6nikoBun 3annc € 0CobUCTUM, TOMY KOXKeH lNpeacTaBHUK KnieHTa, SKUIA Ma€ NpaBo ynpaBsiHHA PaxyHKOM
KnieHTa, NoBUHEH 3apeecTpyBaTuCca B CUCTEMI, CTBOPUTU CBilh ocobucTmnim O6nikoBuin 3annc Ta NPonTn
HeobxigHy npouenypy igeHTUdiKauii



2.3. PaxyHok ana KnieHTa Ma€ npaBo BiAKpUTK Moro npeactasHuK. Mpu peectpauil KnieHTa B CucTteMi,
MNpeacTaBHUK KnieHTa NiATBEPAIKYE, LLO BiH SABAAETLCSA HANIEXKHUM YNHOM 06paHnM abo NprU3HavYeHUM
npencTaBHUKOM AaHOK PUANYHOI 0cobu, i Wo opuagndHa ocoba, aKy BiH NpeacTaBsi€, 3aCHOBaHa HaleXXHUM
YWHOM Ta Ai€ 3aKOHHO. [Ang ifgeHTudikawii, BianosBigHoO A0 BU3Ha4vYeHMX y Cuctemi npouenyp, NpencraBHUK
KnieHTa 3060B'A3aHMN HagaTu 3a3Ha4veHi B CucteMi oKyMeHTW. NpeacTtaBHUK KnieHTa, KU BiGKPUB PaxyHOK,
Ma€ NpaBo HagaTW NpaBa Ha yNpaBJiHHA PaXyHKOM iHLLIUM YNOBHOBa)KeHUM KnieHToM ocobam nicna Toro, sk
BOHW 3apeecTpytoTbCs B CncteMi Ta BiaKputoTb cBol ocobucti O6nikoBi 3anucu.

2.4. NoroBip HabyBa€e YMHHOCTI nicns Toro, sk MNpeactaBHUK KnieHTa 3apeecTpyBaBcs B CucTeMi, 03HaNOMUBCS
3 yMOBaMW LbOro [JoroBopy Ta e/1eKTPOHHMM cnocobom BUCNOBMB 3rogy ix 4OTpMMyBaTUChL. [Orosip
YKa4a€ETbCA Ha HEBU3HAYEHNI TEPMIH.

2.5. PeecTpauia KnieHta B Cuctemi o3Ha4ya€e NiaTBepAXXEHHS TOro, Lo BiH 03HaNoOMUBCS 3 yMoBaMmn [lorosopy,
MOroO Ky€eTbCsA 3 HAMKN Ta 3060B'A3YETLCA IX 4OTPUMYBATUCH.

2.6. KnieHT niagTBEpAKYE, LLO Nif Yac peecTpauii B Cnctemi HMM byna HagaHa AOCTOBipHa iH(opMaLlis npo
cebe Ta CBOIX NpeACTaBHUKIB, i WO Hadani, 3MiHIOKYM abo AOMOBHIOKYM Ui AaHi, BiH byae HagaBaTu nuwe
NOCTOBipHY iHhopMaUito. KnieHT Hece BianoBiganbHICTb 3a 6yAb-AKi 30UTKWN, WO BUHUKNN B pe3y/ibTaTi
HafaHHSA HUM HEeBipHUX OaHUX.

2.7. Y Bunagkax, nepenbavyeHux forosopom abo Cnctemoto, a TakoX 3rifiHO 3 BCTAHOBJIEHUM MOPSALAKOM,
KnieHT Ta/abo noro npencraBHUK MOBUHEH NiATBepANTU peecTpauito O6nikoBoro 3anncy, HagaHHA HOBOI
Mocnyrn abo YactuHu Mocnyru, nponTu ineHTUdikauito KnieHTta, wob HagaHHA Mocnyr 6yno posnodvaTto abo
BiAHOBNEHO. |oeHTUdiKauia KnieHTa Ta niaTBepa)xeHHs peecTpauii ObnikosBoro 3anncy Ta HoBux Mocnyr
HeobXxigHi onsa 3axucTy iHTepecis KnieHTa Ta Paysera.

2.8. Paysera ma€e npaBo BMMaraTu gaHi Ta/abo AOKYMEHTW, 3a AOMNOMOro Skux Paysera moxe igeHTudikyBaTn
Ta/abo oTpuMaTn Ba)KAmMBY iH(opMaLito Npo KnieHTa, HeobxiaHy ANna HaneXxxHoro HafnaHH4A MNocnyr. KoHKpeTHi
haHi Ta/abo ooKyMeHTHU, ki HeobxigHO HagaTwu, 6yoyTb BKa3aHi B NoBigomaeHHi gna KnieHTa npo HeobxigHIiCTb
NPoOnTK Npouenypy ineHTudikauii KnieHta abo iHWy npoueanypy nigTBepa>KeHHS.

2.9. B xoqni ineHTUdikauii KnieHTa Paysera mae npaBo BuMaraTu Big KnieHTa BUKOHaTWU HaACTYyNHiI A4il:

2.9.1. HagaTn opuriHann Ta/abo Konii LOKYMEHTIB, WO BMMaratoTbcs Paysera, Ta/abo Konii LOKYMEHTIB,
3acBigYeHnX HoTapiycoM abo iHLWOW YyNOBHOBa)XXEHO Aep»KaBot 0coboto;

2.9.2. BignosigHo 0o 3060B'A3aHHSA WO040 BCTaHOB/IEHHS BUrogoHabysa4va Paysera Ma€ npaBoO BUMMaraTu Bif
KnieHTa HagaTu CANCOK NOro Aito4nx akuioHepis. Hagatoum uen cnncok, KNieHT noBMHeH NiaTBepanuTn, WO BiH
aKTyaJIbHU Ta TOYHWUI, @ TaKOXX Te, L0 BKa3aHi y cnucky ocobu ynpaBasioTb YacTKaMn (aKUissMN) LOPUANYHOI
ocobun Big CBOro iMeHi, a He Bif iMeHi TpeTix ocib. AKL0 ynpasiHHA YacTKaMu (akuigsMun) topnamndHoi ocobmn
30INCHIOETBLCA Bif iMeHi TpeTix ocib, KNieHT NoOBMHEH AOAATKOBO MOBIAOMUTM MPO Le, BKa3aBLK ocib, aki
peasibHO KepyloTb Il YaCcTKaMm (akuismu). Paysera Ma€e npaBo BigMOBUTW B HagaHHi MOCNYr, SKLWO BUACHNTLCS,
L0 BCTaHOBUTM BUrogoHabyBayis topnanyvHoi ocobu HeEMOXXIMBO (Hanpuknag, SKuwo BurogoHabysadamum
opuaANYHOT 0Ccobn € BNaCHMKKW aKLiln Ha npepn'sBHUKA).

2.10. Micu#a, npouenypn, yMOBUM Ta BapTiCTb MPOXOAXKEHHA npouenypu ineHTudikaLii BKasaHi TyT.

2.11. B okpeMunx Bunagkax, 4OTPUMYOYNCb BCTAHOBJIEHUX 3aKOHOM 3000B's13aHb abo y Bunagkax, Koau ue
BMMara€eTbCs TMNOM AOKYMEHTIB (Hanpuknag, HeobxigHO HagaTu opuriHan AoKyMeHTa), Paysera Mae npaBo
BUMaraTu y KnieHTa NnponTu npoueaypy ioeHTugikauii KoOHKpeTHUM cnocobom (Hanpuknag, npubyswn oo
Bigniny obcnyroByBaHHSA KNIEHTIB).

2.12. CTOpoHM JOMOBAAIOTLCA, WO KNIEHT MoXXe NiaTBepaKyBaTW (NignncysaTn) AOKYMeHTU (Hanpuknag,
A0oroBopwu, yroan i T.4.) 3a AOMNOMOIro eNeKTPOHHUX 3acobiB (BKAOYaAO4YN, ane He 0bMeXy4ncb cneuiasbHO0
PYYKOIO 418 NiANUCY Ha eKpaHi (CTuaycom)).

2.13. Paysera Ma€ npaBo BUMaraTu Big KnieHTa gonaTtkoBoi iHpopMalii Ta/abo 0OKYyMeHTIB, MOB'A3aHMX 3
KnieHTom abo 34iiCHIOBaHUMN HUM ornepaLisMu, a TaKOX Ma€E Npaso NPU3YNUHUTK 34iNCHEHHS onepauii
KnieHTa oo Tux nip, nokn KnieHT HagacTb A0AATKOBY iHopMaLito Ta/abo AOKYMEHTW, MoB'A3aHi 3
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npun3ynmHeHo onepaui€to. Kpim Toro, Paysera mae npaBo BuMaraTu Big KnieHTa 3anoBHOBaTM Ta NepiognyHo
OHOBJIIOBATW AaHi aHKeTn KnieHTa. AKwo KNieHT He HagacTb 40A4ATKOBOI iHpopMauii Ta/abo OOKyMeHTIB
MPOTAroM BCTaHOBNEHOro Paysera po3yMHOro CTPOKy, Paysera Ma€e npaBo NpUNUHUTL HadaHHSA MNMocnyr KnieHTy
noBHicTio abo YacTKoBo. Paysera mae npaBo BuMaraTu, wob Konii 4OKYMEHTIB, W0 HadatTbCsA Byn 3aBipeHi
HOoTapiycoM Ta/abo nepeknajeHi NpuHanMHi Ha ogHy i3 MpunHATHUX Ansa Paysera MoB. YCi LOKYyMeHTN Ta
iH(hopMaLis rOTYOTbCA 3@ paxyHOK KnieHTa.

2.14. MNMpo no4aToK HafaHHA HOBOI abo BigHOBAEHHS NMpU3ynuHeHoi Mocnyrn KNieHT CnoBiWaeTbCs No
eNIeKTPOHHIN nowTi, agpecy sikoi 6yno BkaszaHo MNpeactaBHUKOM KnieHTa nig Yyac peecTpauii B Cucrtemi, abo
SMS-noBigoMIeHHSAM, SIKLWO NpK peecTpalii 6yB BKaszaHU nuwie HoMmep MobinbHOro tenedgoHy.

3. BapTicTbk llocnyr Paysera Ta nopd40K IX ornaaTy

3.1. liHn Ta TepMiHn HagaHHA nocnyr Paysera oroBoptoloTbCA Y BiAnoBigHOMY po34ini oroBopy, Ha CTOPiHLL
Tapudis abo B logaTKy, NpUCBAYEHOMY KOHKPETHIN Mocnysi.

3.2. dkuwo Paysera 3MeHLWYE 3a3HaveHi B Cnctemi 3aranbHi Tapudm Ha Mocnyrn, HOBiI Tapndun 3aCTOCOBYIOThLCS
wonno KnieHTa He3anexHo Bif Toro, 4u 6ys KnieHT Npo ue noiHpopMOBaHMA Y1 Hi, 3@ BUHATKOM BUMALKIB,
Konu Tapudu 6ynm 3miHeHi onnucaHum B po3aini 11 cnocobom.

3.3. KoMiciiHa nnaTa CTAryeTbCsa B HACTYMHUX BUMaAKax:
3.3.1. npwu 34incHeHHI NMnaTixKHOT onepauii;

3.3.2. aKkwo KomicinHa nnaTta He cnucyBasiacsa npu 34incHeHHi MNMnaTixkHOT onepaduii, Paysera mae npaBo cnucaTu
KomicinHy nnaTy 3 paxyHKy KnieHTa ni3Hiwe, ase He Mi3Hilwe, HiXK Yepe3 2 (aBa) poku nicnsg 34inCHeHHS
MnaTi>xHOT onepaduii. KnieHT noBnHeH 6yTu npoiHdopMoBaHn Npo KoMiCinHy nnaaTy, CNMCaHy 3 NOro paxyHKy
BiAMOBIAHO 4O ONMCAHOro B AaHOMY MYHKTiI NOPSAAKY, B 3BiTi 3a Ton nepion, konu byna cnucaHa KomiciiHa
nnaTa;

3.3.3. KoMmicinHa nnaTa 3a onepauito BKasyeTbCa KNieHTy nepen 34incHeHHAM MNnaTi>XKHOT onepauii, aKLwo
npaBua KOHKpeTHoro MNnaTixkHoro 3acoby abo MNocnyru He nepeanbayatoThb iHLIE.

3.4. B 3an1e)XXHOCTI Bifi CKNaQHOCTi NOCAyru, Wo HagaeTbCa Ta (abo) iHOMBIAYyaNnbHOrO PiBHS pM3nNKy KnieHTa,
Paysera Ma€ npaBo BCTaHOBUTU BiAHOCHO KnieHTa iHAMBIAYa bHI Tapudu Ha Nocayrun, SKi Bigpi3HAOTLCA Big
CTaHpapTHUX Tapugis Paysera. Taki Tapudun 3aCTOCOBYOTbCA WoA0 KnieHTa 3 gHA BiokpuTTa PaxyHky (abo 3
OHS NepLloi 4OCKOHaNbHOI nepeBipkn KnieHTa) abo npoTtarom 30 (TpuausaTn) OHIB 3 AHS MOBIAOMIEHHS
KnieHTy Npo 3acTocyBaHHSA 00 HbOrO iHAMBIAyanbHUX Tapudis. AKwo KiieHT He 3rogeH 3 3aCTOCOBHUMU
Tapudamm, KnieHT mae npaBo po3ipBaTu [orosip 4O MOMeHTY BCTyny B cuny Tapudis.

3.5. KnieHT nmigTBEPAXKYE, WO YBa)KHO 03HaMNOMUBCA 3 Tapudamm Ta TEPMiHAMU 3AINCHEHHSA [AaTiXXHUX
rnepekasiB Ta yciMma Nocnyramu Paysera, ski 3acTocoBytoTbCs 00 KnieHTa abo akTyanbHi 4S5 HbOrO.

3.6. Paysera ma€e npaBo cnucatu KomicinHy nnaTty 3 PaxyHKy, 3 SKoro 34iincHOeTbCA MnaTixkHa onepauis, abo 3
iHWKX PaxyHKiB, BiaKpuTunx B Paysera.

3.7. KoMiciiHa nnaTa CTAryeTbCs y BatoTi, 3a3HayeHin B [lorosopi, lonaTtky abo Ha Beb-cTopiHKax, MOCUIaHHS
Ha fAKi MiCTATbCA B LboMy [lorosopi abo OoaaTky.

3.8. KnieHT 3060B'A3y€eTbCs 3a6e3ne4nTn HasBHICTb AOCTATHLOI CyMM KOLUTIB A5 oniaT abo cnmncaHHsN
KomicinHoi nnaTu 3 PaxyHKy. 9KL0 Ha PaxyHKy HeoCTaTHbO KowTiB, Wwob cnucatu KoMicCinHy nnaTy B NeBHIl
BantoTi, Paysera mae npaBo, ane He 30608B'A3aHa, cnmucaTu KoMiCinHy nnaTy 3 KOWwTiB Ha PaxyHKy B iHLWIn
Ba/IlOTi, KOHBEPTYBABLUW KOLWTW B NOTPiIOHY BastoTy No akTyasbHOMY Aonsa KnieHTa Kypcy obmiHy Paysera.
CTaHpapTHUN Kypc 0bMiHy BantoTh NyBNiKYETLCA TYT. AKLLO Ha paxyHKy 36epiraloTbCs KOWTU B OEKiNIbKOX
BantoTax, Paysera Moxe ix KOHBEPTYBaTW Y BalOTYy ANS ONJIaTW B aNaBiTHOMY MOPAAKY MiXXHapPOLHUX
CKOpO4€eHb BastoT.



https://www.paysera.com/v2/uk-RU/tsiny
https://www.paysera.com/v2/uk-RU/tsiny
https://www.paysera.com/v2/uk-RU/tsiny/kalkuliator-obminu-valiut

3.9. He cnnaTtuBwn HapaHi Paysera MNocnyru cBoevacHo, KnieHT, Ha BuMory Paysera, 3060B'A3aHuUn cnnaTuTun
Paysera neHto B po3Mipi 0,05% 3a KOXKeH NPOCTPOYHEHUNI OEHb.

4 BiokpuTTtd PaxyHky Paysera. Cnocobw 30epiraHHg KowWwTIB KnieHTa Ha PaxyHKy Paysera.
YMOBW BHECEHHS, MepeKa3sy Ta 3HATTA KOLWTIB

4.1. Ha ocHoBi uboro forosopy ons Knienta B Cuctemi Ha HEBU3HAYEHUI TEPMIH BiAKPMBAETLCA PaxyHOK
Paysera.

4.2. PaxyHOK Paysera 0o3Bosisie KnieHTaM BHOCUTU Ta NnepepaxoByBaTM KOWTW Ha CBiM PaxyHOK, a TakoX
36epiraTy Ha HbOMY KOLUITW, NPU3HaYeHi ANsg 34iNCHEHHSA nepekasis, pobuTn Micuesi Ta MiXXHapo4Hi rPOLLOBI
rnepekasu, 34iNCHI0OBATU NaaTexXxi, OTPMMYBATU KOLITWU Ha PaxyHOK, onjladyyBaTu TOBapu Ta NOCayru Ta
30iNCHIOBATM iHLWI onepauii, 6e3nocepenHbO NOB'A3aHi 3 rPOLLIOBMMM MNepeka3amu.

4.3. 3anexHo BifA NiueHsii, oTpMMaHOI KOMMaHi€to rpynn Paysera, ska 3apeecTpyBana KnieHTa i Hagana nomy
PaxyHok Paysera, kow T KnieHTa Ha PaxyHKy Paysera, MoXyTb 36epiratnca ogHMM 3 HAaCcTYMHUX crocobiB:

4.3.1. y Burnafi EneKTpoHHUX rpowen, Aki Paysera Bunyckae nicng Toro, ak KnieHT nepekasye abo BHOCUTb
KOLUTK Ha CBin PaxyHOK Paysera. icnsa Toro, sk KNieHT BHIC, mepeKka3aB 41 OTPMMaB KOWTK Ha PaxyHOK,
Paysera, oTpuMaBLUK iX, 3apaxOBYE Ui KOWTW Ha PaxyHOK Kri€eHTa, TaKMM YMHOM BUMYCKa4n ENEeKTPOHHI
rPOLUi 3@ HOMiHaNbLHOW BapTiCTO. Lli ENEeKTPOHHI rpoLi 3akpinaTbcsa 3a KnieHToMm, 36epiratoTbca Ha PaxyHKy
Paysera KnieHTa Ta 3axuLleHi BiANoOBigHO A0 OPUANYHUX BUMOT;

4.3.2. y BUrNa4i KoWwTiB (FpOLIOBOI CYyMW), HOMiHasIbHa BapTiCTb AKX BiAMOBiAA€E HOMIHaNbHIN BAapTOCTi KOWTIB
(rpowoBoi cymun), BHeCeHUX, oTpuMaHux abo nepepaxoBaHnx Ha PaxyHok Paysera.

4.4. KoHKpeTHM cnocib 36epiraHHa EneKTpoHHUX rpowen abo KowTiB (rpoLwoBoi CyMu) (Aani pa3oM - KOLWTKN)
Ha PaxyHKy Paysera Bu3Ha4vae B O6nikoBomy 3anuci NMpenctaBHuk KnieHTa, obpaBLlun dyHKLitO «[TOMOBHEHHS
PaxyHKy», siKa MiCTUTb IHCTPYKLIT LLOAO KOXXHOIo cnocoby BHECEHHS KOLWTIB. IHCTPYKLIiT L0400 BHECEHHS
KOLUTIB Ta AaHi, WO MICTATbCA B HUX, BBaXKalOTbCs (MOXKYTb BBa)KaTUCA) YHIKaNbHUMK ifeHTUgiKkaTopamMu, AKi
HeobXxigHi Ans HaneXxHoro 3aincHeHHs MnaTi>kHOT onepaduii.

4.5. HoMiHanbHa BapTiCTb KOWTIiB 36ira€TbCsl 3 HOMiIHAIbLHOIO BapPTICTIO KOLWTIB, BHECEHMX abo nepepaxoBaHNX
Ha PaxyHok Paysera.

4.6. KowTwn (3a BUHATKOM ENeKTpoHHUX rpowen), wo 3bepiratoTbcs Ha PaxyHKy Paysera, MOXXYyTb BBaXKaTUCH
BKJ1aAoM, 3a 36epiraHHs SKOro MoXXyTb CrJjladyyBaTUCh BiACOTKWM BiANOBIAHO A0 YMOB OKpeMoro [logaTka Lboro
Horosopy. ENEeKTPOHHI rpoLi He ABAAIOTbLCA BKAAAOM, i Paysera Hikonn He BUMNJ1aYyyeE BiACOTKM 3a ix 36epiraHHs
Ta He HaJa€ XXOAHMX IHLWMX BUron, NoB'a3aHUX i3 cTpokoM 36epiraHHsa KnieHToM Ha PaxyHKy Paysera
ENeKTpOHHUX rpoLwlen.

4.7. KNieHT MoXke BigKpuTK Kinbka PaxyHkiB Paysera.

4.8. 3a bakaHHAaM KnieHTa, KowTwn, Wwo 36epiratoTbCsa Ha PaxyHKy Paysera KnieHTa, y byab-aKuin 4ac
3HIMalOTbCA (BUKYMNOBYOTbLCS) 3@ HOMiHa/IbHO BapPTICTIO (3@ BUHATKOM nepenbavyeHux [oroBoOpoM BUMaAKIB,
KOJIN KOPUCTYBaHHsS PaxyHKoM obMe)xeHo).

4.9. CBo€ bakaHHSA NMpo 3HATTA (BUKYM) KOWTiB KNIEHT BUCNOBIOE CTBOPIOOYN MNnaTixkHe O0pYYEHHS Ha
rnepeka3s KowWwTiB 3i cBOro PaxyHKy Paysera Ha Oyab-KUi iHWWA BKa3aHni KnieHToOM paxyHok (6aHKku Ta
€NIeKTPOHHI NNaTiXKHi CMCTeMM, Ha sKi Paysera Moxxe nepeBecTu KOWTW, BKa3aHi TyT) abo Ha NnoBepHEHHS
KowTiB 3i cBoro PaxyHky Paysera iHWwWnMn cnocobamm, BkasaHuMmm y Cnuctemi Ta nigTpumyBaHnMin Paysera.
Paysera Mae npaBo 3aCTOCOBYBaTU 0OMEXXEHHSA Ha 3HATTSA (BMKYM) KOLWTIB, AKi NnepeanbayeHi TyT.

4.10. XKooHux creuiasbHMX YMOB 3HATTS (BUKYMNY) KOWTIB, BiAMIHHMX Bif4 CTaHAAPTHUX YMOB MnaTi>XHUX
nepekasiB Ta iHWKx MNMnaTi>KHUX onepauin, Wo 34iNCHIOITLCA 3 BUKOPUCTaHHAM PaxyHKy Paysera, Hemae. CyMma
KOLWTIB 4N 3HATTA (BUKYny) abo nepekasy obupae KnieHT.
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4.11. lopaTKoBa MJjaTa 3a 3HATTA (BMKYM) KOLWTIB HE CTAryeTbCA. Mpn 3HATTI (BUKyNi) KowTiB KnieHT cnnadvye
3BMYanHy KoMmicinHy nnaTty 3a 3gincHeHUn MNMnaTi>KHU Nnepekas 4m BUnaaTy, PO3Mip AKOI 3a/1eXXUTb Bif
3aincHioBaHoi Knientom MnaTixkHOT onepauii. CTAryetbcs ctaHgapTHa KoMicinHa nnaTa Paysera 3a nepekas
abo BunnaTy KoLWTIB.

4.12. Y pa3si, akwo KnieHT po3pueae [loroeip Ta 3BepPTAETLCA 3 MPOXaHHSAM 3akpuTn PaxyHok Paysera, abo
AKLWO y nepepbayeHux [loroBopom Bunagkax Paysera npunmHae HagaHHA KNieEHTY NoB'a3aHUX 3 PaXyHKOM
Mocayr, KOWTK, WO 3HaxoaaTbCA Ha PaxyHKy Paysera, nepepaxoBylOTbCA Ha BKa3aHui KnieHToM 6aHKiBCbKUI
paxXxyHOK KnieHTa abo eneKTpoHHUI NNaTi>XHUIA paxyHOK B iHLWIiN cucTeMi. Paysera Ma€ npaBoO cnncaTu 3 CyMu,
O MOBEPTAETLCA HanexXHi Paysera kKowTun (HanexxHy Paysera, ane He cniadveHy KnieHTom KoMmicinHy nnaTy 3a
HagaHi Paysera Mocnyrn, a TakoXX BUTPATU, BKJKOHAKOUN, asie He 0bMeXylo4nch Wwrpadamm, HaknageHnMm
Mi>kKHapoAHUMM OpraHi3auiaMu NNaTKHUX KapT, iHWWMK QPiHAHCOBMMMN YyCTaHOBaMK Ta/abo aep>kKaBHMMU
yCTaHOBaMW, Ta BiglwKoaoyBaHHAM 30UTKIiB, WO BUHUKAN Y Paysera B pe3ysbTaTi NOpyLweHHA KNiEHTOM LbOro
Horosopy). Y pasi BUHUKHEHHSA criopy MixX Paysera Ta KnieHToMm, Paysera Ma€e npaBo 3aTpMMaTU KOLWTU, SKi
BUCTyNaloTb NPESMETOM Cropy, A0 BUPILLEHHS CrOpY.

4.13. AKW0 NoBepHY TN KOWTU KNIEHTY HEMOXXIMBO 3 NPUYMH, LLIO He 3asexaTb Big Paysera, KnieHT HeramHo
MoBiAOMNAETHLCA NMPO Le. KNieHT 3060B'a3aHNIA HEramHO BKa3aTuW iHWWA paxyHOK abo HagaTu 0o4aTKOBY
iH(bopMaLito, HeobxiAHY ANA NOBEPHEHHS KOWTIB (34INCHEHHSA NaTexy).

5. BukopuctaHHa PaxyHky Paysera

5.1. YnoBHOBa)KeHU ynpaBnaTn PaxyHKoM Paysera NpeacTtaBHUK KiieHTa MoXKe ynpaBnasTh PaxyHKOM OHMalH,
nigknto4YnBLLINCL 00 ocobucTtoro Obnikoeoro 3anucy MNMpencrtaBHUKa KnieHTa 3a 4ONOMOroto cBoro ocobucroro
iMeHi ona nigknoyeHHs Ta MNapons y bpaysepi abo yepes NonaTok Paysera, npoliwoBLn npouenypy MocuneHoi
ayTeHTuikauii Wi1saxoMm BBeAEHHSA OTPUMAHOro 3a A4onomorot SMS-noBigoMAeHHSA 04HOPAa30BOro Koay
6e3nekn abo yepe3 dyHKLUiO NigTBEepAXeHHA loaaTKy Paysera

5.2. Paysera Hagacunae NMpenctaBHMKY KnieHTa ogHopa3oBuid ko 6e3nekn 3a AonomMoroo SMS-noBigoMIeHHS
abo fa€e MOXNMBICTL NIATBEPAMTU fito Yepe3 (hyHKLito nigTBepaXeHHs [loaaTKy Paysera B HACTYMHUX
BMMNagKax:

5.2.1. konun MNpepcTtaBHUK KnieHTa NigkaoYaeTbcsa Ao ceoro O61iKoBoro 3anmcy 3 HOBOro NPUCTPOLo;
5.2.2. konun MNpepctaBHUK KnieHTa 3MiHIO€E Maposb O61ikoBOro 3anucy;

5.2.3. konun MNpepcTtaBHUK KnieHTa 3MiHIOE BKa3aHy B O61ikoBOMY 3anuci agpecy eneKTPOoHHOI NoLwTy;
5.2.4. konun MNpepcTtaBHUK KnieHTa 3MiHIOE BKa3aHun B O671ikoBoOMYy 3anunci Homep TenedgoHy;

5.2.5. y Bunagkax, 3a3Ha4yeHuX O4ep>KaBoto, B AKil 3HaXoOUTbCSA NliLeH30BaHa KOMMaHia rpynn Paysera, wo
3apeecTpyBana KnieHTa, Ta (abo) y npaBoBux akTax €Esponencbkoro Cotosy, Kosam 060B'a3K0OBO 3aCTOCOBYBaATH
npouenypy NMocmnneHoi ayTeHTU@iKauii;

5.2.6. konun MNMpepctaBHUK KnieHTa nigknaoYaeTbes Ao O6NiKoBOro 3anncy 3 Toro Camoro NpucTpoto, SKLWo Ao
UbOro KnieHT BUNLLOB 3 HLOIO;

5.2.7. konn MNpepctaBHUK KnieHTa NiaTBEPO)XYE HOMEP TenegoHy.

5.3. MpeacTaBHUK KniEHTa MOBUHEH BXUTW YCiX MOXK/INBUX 3aX0AiB 6e3neku, nepesipaTn ceptudikaT canTty
bank.paysera.com Ta nepekoHaTuUCHA B TOMY, WO OTPMMaHUn 3a 4ONOMOroo SMS-noBigoMAeHHS 04HOPa30BUN
kon 6e3nekn abo dyHKLUiA NiaTBepaxeHHs [oaaTky Paysera BUKOPUCTOBYIOTLCS MPaBUJIbHO, | 04HOPa30BUIA
Ko 6e3nekn BBoAUTLCA abo hyHKLiS BUKOpUCTOBYETLCA B O6nikoBoMy 3anuci Paysera. Paysera He Hece
BiAMOBIAa/IbHOCTI 3a 36UTKM KnieHTa, WO BUHUKAM BHACNiAOK BBeAEHHS 0QHOpPa30Boro koay 6esnekun abo
BUKOPUCTaHHA DYHKLIT MigTBEPOXXEHHS LAaXPaNCbKMM YW iHLWIMM HE3AaKOHHMM CNoCOBOM Ha HecnpaBXXHix
canTax Paysera, cTBopeHux TpeTiMn ocobamu, BHaCNiIAOK PO3KPUTTHA 04HOPA30BOro koay 6esnekn TpeTim



ocobam, siKki He MaloTb NpaBa nigkatoYeHHs 0o Obnikosoro 3anucy KnieHta, abo BHacNigoK HEBMKOHAHHS
KnieHToM iHWux 3060B'AA3aHb, BKa3zaHUX y NyHKTI 14.4 [lorosopy.

5.4. MnaTi>Hi nepeka3n 3 PaxyHKy Paysera KnieHTa MOXyTb 34iNCHIOBATUCS: :
5.4.1. Ha paxyHoOK iHWOro Kopuctysa4da Cncremu;

5.4.2. Ha paxyHKU BaHkiB JInTen, EC Ta iHO3EMHUX Aep)KaB (3a BUHATKOM iHO3eMHUX Aepxxas, MNnaTixHi
rnepekasmn 0o AKUX HeMOXXJINBI: NPO Taki kpaiHu Paysera iHopMye KnieHTa B Cuctemi);

5.4.3. Ha paxyHKW B iHWNX NNATIXKHUX CUCTEM, 3a3Ha4YeHux y Cucremi.

5.5. Mpwn nogaHHi KNiEHTOM lMNIaTi>XHOro 4OPYYEHHSA Ha 34iINCHEHHSA MiXXHapOA4HOro MnaTi>XHOro nepekasy,
000aTKOBO 3aCTOCOBYETLCA [1OAATOK «YMOBU 34INCHEHHSA MiXXHAPOAHUX NAATIXKHUX NepeKasiB».

5.6. MNpwn KoHBepTaLii BaJloTW 3aCTOCOBYETLCA Ail0OYNA HA MOMEHT KOHBepTaLii Kypc obMiHy BantoTu, SKUR
MOCTINHO OHOBJIIOETLCA Ta NYBJIKYETLCA TYT (3MiHU KypCy 0OMiHY BasloTW BCTYMatoTb B CUJy HEranHo i 6es
OKpPEeMOoro noBigoMJIEHHS).

5.7. BapTicTb BigkpuTTAa Ta obcnyrosyBaHHa O6nikoBoro 3anmcy Ta PaxyHKy Paysera BkasaHa& Ha CTOPiHLL
Tapudis. Akwo KnieHT He nigknto4ascsa Ao ceoro O6nikoBoro 3anucy Ta He NPoBOAMB onepaLin no PaxyHkKy
6inbwe poky, Paysera BBa)<ae, Wwo O6nikoBuin 3anuc Ta PaxyHok (PaxyHKN) He BUKOPUCTOBYOTLCS (HEaKTUBHI).
Akwo O6nikoBui 3anuc Ta PaxyHOK (PaxyHKK) He BUKOPUCTOBYIOTLCSA | Ha HUX HEMAE KowTiB, Paysera mae
npaBo po3ipeaTu [orosip Ta 3akputu O6nikoBui 3annc Ta PaxyHok (PaxyHKn), npoiHopMyBaBLIM KnieHTa npo
HeBuKopucToByBaHi ObnikoBuin 3annc Ta PaxyHok (PaxyHkun) 3a 30 (TpuausaTb) OHIB 00 3aKpUTTSA. AKLLLO Xo4da 6
Ha 0OHOMY HEBMKOPUCTOBYBAHOMY (HeakTMBHOMY) PaxyHKy € kowTwu, Paysera He Bnganse ObnikosBuin 3annc, a
JInLe 3aKpNBAE HEBMKOPUCTOBYBAHI (HeaKTUBHI) PaxyHkun. Akwo O6nikoBuin 3annc Ta PaxyHoK (PaxyHKn)
KnieHTa, Ha SKNX € KOWTW, HE BUKOPUCTOBYIOTbHCA Ha NMPOTA3i We ABOX POKiB, Paysera no4YnmHae 3acToCoByBaTuU
KoMiciiHy nnaTy 3a agMiHiCTpyBaHHA HEBUKOPUCTOBYBAHOro (HeakTneHoro) O6s1ikoBoro 3anmcy ta PaxyHKy
(PaxyHKiB), Ha SKMUX € rpoLUOBi KOWTW. KOMicinlHa nfaaTa BKa3aHa TyT.

5.8. Mpwu nepekasi KowTiB 3 PaxyHKy Paysera, Wo HanexunTb KNiEHTY Ha nAaTixKHY KapTy, 6aHKIBCbKNI paxyHOK
ab0 paxyHOK B iHLWNN eNeKTPOHHIN NAATIKHIN CUCTeMi, Wo Hanexntb KNiEHTY, a TaKOXX Npu Nepekasi 3 KapTy,
6aHKIBCbKOro paxyHKy abo iHLIOoi eNeKTPOHHOI NaTiXXHOT cucteMn Ha PaxyHok Paysera Mmo)ke CTAryBaTuUcCs
naaTa 3a BignoBigHiI nocnyrn BCcTaHoBsieHi 6aHKOM abo i€ NnaTiXXHOK CUCTEMOLO.

5.9. Cnuncok 6aHKiB Ta eNeKTPOHHUX NAAaTiXXHUX CUCTEM, Ha SKi 30iNcHI0TLCSA MnaTiXXHI Nnepekasn, a TakoxX
KoMicCinHi nnaTu 3a nepekasun Ta TePMiHU 34INCHEHHA NepekasiB BKa3aHi TYT.

5.10. BapTicTb nocnyr Paysera cnucyeTbcs 3 PaxyHKy Paysera KnieHTa. AKLWoO cymMa KowTiB Ha PaxyHKy Paysera
MeHLa, Hi>X cyMa MnaTi>KHOro nepekasy Ta BapTOCTi nocnyru Paysera, MNnaTi>xXHUI nepekas He 34iNCHIOETLCA.

5.11. Y pas3i 3giicHeHHs nepeka3iB Ha 6aHKIBCbKi paxyHKM abo nnaTixKHi cucteMun He B KpaiHn SEPA, 6aHKuK
cnctemum TARGET2 abo SEPA Instant, Paysera Bka3yeTbcs sk MNnaTHMK. Pa3oM 3 NAaTiXXHUM nepeKkasom
Opep)xyBady nepepfaeTbca iHpopMaLis, ska B 3a1€XKHOCTI Bif TEXHIYHUX MOXXJIMBOCTEN MOXKe HadaBaTucs
oaoHUM abo fekinbKoMa i3 HaBefeHUX HuKYe cnocobis:

5.11.1. peTanbHa iHopMauisa npo MNnaTHMKa-KnieHTa BifobparkaeTbCa B NOJi NepBMHHOIO MnaTHUKa, AKLWO
Taka cucTeMa NiaTPUMYETbLCS BiAMOBIAHOW NAATIXKHOI cncTemMoto abo CUCTEMOD eNleKTPOHHOr0 BaHKIHTy;

5.11.2. peTanbHa iHGopMaLisa npo NnaTHMKa-KnieHTa BKa3yeTbCA B MNOJIi MPU3HAYeHHS NaTexy;

5.11.3. pa3om 3 MNnaTi>xHuUM nepekasom Opep>xyBayy Hafa€TbCA YHiKasibHe, CTBOPEHE Came A9 AaHOro
rnepeka3sy NocuiaHHA Ha BeB-CTOPIHKY 3 AeTasibHOM iHhopMaLi€elo Npo NaaTiXX Ta NaaTHUKa.

5.12. Y pasi, akwo MNnaTHUK BKasae HeBipHi AaHi Onep>xyBaya nnaTtexy (YHikanbHi ineHTUikaTopn), i
MNnaTi>kHe AOPYYEHHS 3 TaKUMUK AAaHUMN BUKOHYETLCA (Hanpuknag, BKa3aHn MNaaTHUKOM HOMEpP paxyHKy
HaneXuTb He Tin 0ocobi, akin MnaTHUK Ba)kae Nnepeka3aTn KOLWITW), BBAXXA€ETbCS, L0 Paysera BUKOHaNa CBOI
3060B'AA3aHHA HaNEXHUM YMHOM i cyMa MnaTixxHOro gopy4deHHs MNnaTHUKY He NoOBepTaETbLCA. Paysera
30060B'A3YETLCS BXXUTU BCiX HEOOXiAHUX 3aX0AiB, Wob BiacTeXnTKn MnaTi>KHY onepawito Ta NOBEPHYTU CyMy
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MnaTi>kHOi onepadii, NpoTe B TOMYy BMUMaAaKy, skwo Paysera He BoacTbcs ue 3pobuTn, 3 NTUTaHHA NOBEPHEHHS
KowTiB MNMaaTHUK NoBuHeH 3BepHyTUCA 6e3nocepeaHbo 00 ocobu, aKa oTpnuMana nepekas.

5.13. KnieHT 30608B'a3aHnin HagaTu MnaTi>xHe OopyYeHHSs Ha 3aincHeHHs MNnaTixHoT onepadlii y BiANoBiAHOCTI
00 iIHCTPYKUiN, 3a3Ha4eHnx B CncTeMi Ta Ail04NX Ha MOMEHT 34INCHEHHA nepeKkasy. AKwo KrieHT €
Onep>xyBayeM, BiH 3000B'A3aHM BKa3aTn AeTasibHi Ta TOYHI AaHi MNnaTHUKY, wob MnaTi>xHe AopyYeHHSA Ha
34incHeHHsA MnaTi>XKHOT onepadii y BCix BUNagkKax Bianosigasno iHCTpykKuigsM B CUCTEMI, YAHHUM Ha MOMEHT
30iNCHEHHSA Nepeka3sy. MNepea BiANpPaBKOK NAaTI>)KHOIO AOpPYyYeHHSs Ha 34incHeHHSa MnaTixxHoT onepauii abo
BiAMNPaBKOIO BiAOMOCTEN iHWOoMY MnaTHUKY, KnieHT 3060B'a3aHM NepeBipnTN Ta OHOBUTW IHCTPYKLUi
MOMOBHEHHS PaxyHKY. IHCTPYKUIii L0440 BHECEHHS KOLWTIB Ta AaHi, WO MICTATbCSA B HUX BBa)KaloTbCSA (MOXYTb
BBaKaTuncA) YHiKaNbHUMK ifeHTUdIKaTopamMmn, 9Ki HeobxigHi An9 HaneXxHoro 34incHeHHs MNnaTi>XHOT onepadii.

5.14. dkuwo MNnaTHUK BignpaBuB HeBipHe MnaTixxHe gopyyeHHs abo Bka3aB HeBipHi gaHi MNnaTiXkHOro nepekasy,
ane MnaTi>KHNI Nepekas we He 6yB BUKOHaHWN, MNaTHUK MOXXe NONPOCUTY BUNpaBuTuy MnaTiKHe AOpYyYeHHS.
B Takomy BunNaaky 3a Kopekuito MnaTiXXHOro opyyYeHHs CTAryeTbCS 3a3HavyeHa B Cuctemi nnaTa.

5.15. Y pa3si, akwo Paysera 6ynn oTpuMaHi KowTK, ane Paysera He MOXKe 3apaxyBaTu 3a3Ha4eHi B [MnaTi>KHOMY
OOpYYeHHi KOWTK Ha paxyHoK Ogep>xyBayda (Hanpuknag, paxyHok Ofgep>kyBada 3aKpUTuin, BKasaHUn
HedincHnin IBAN HoOMep paxyHKy i T.n.), Paysera noBepTa€e cyMy nnaTi>XHOI onepauii NaaTHMKY MPOTAromM ABOX
poboynx aHiB. B faHOMY BUNaaKy MO)Ke 3aCTOCOBYBaTUCA AOLaTKOBa NJaTa 3a NOBEpPHEHHSA MnaTiXKHOro
JopyyeHHs. FKuwo Paysera He Mo)Xe BUKOHaTKU MNnaTi>KHe AopYyYEHHS Y 3B'A3KY 3 NOMUKOLO [aaTHMKa npu
3amnoBHeHHI MnaTi>xHOoro gopy4deHHs, MnaTixxHe AopyYeHHS Mo)Xe ByTn CKacoBaHe, a KOLITW NMOBEpPHYTI
MnaTHUKY, ane TiIbKX 3a NMCbMOBUM MPOXaHHAM MnaTHWKa Ta 3a 3rogn Opgep>xyBava Ha NOBEPHEHHS KOWTIB
MNaTHUKY (AKLWO MOXXNMBO BU3Ha4YMTM Ogep>kyBada). B TakoMy BUNaaKy 3aCTOCOBYETbLCS 3a3HayYyeHa B Cucremi
KOMiCillHa nsiaTa 3a CKacyBaHHA MaTi>)KHOro 4opy4YeHHs.

5.16. Y Bcix Bunagkax, konun Paysera oTpuMye MNnaTixkHe JOPYYEHHS, asie KOWTU Yy 3B'A3KY 3 MOMUJIKaMun B
MnaTi>XxHOMY AOpPYYEeHHI HEMOXXJIMBO 3apaxyBaTW Ha PaxyHOK, asie NpPoOTAroM Micaus 418 YTOYHEHHSA Takoro
MnaTi>xHoro gopy4eHHs abo noBepHeHHS KOWTIB 00 Paysera He 3BepTaBcs Hi MNnaTHUK, Hi Ogep)xyBad, Paysera
BXXMBAE BCiX MOXXNMBUX 3ax04iB, W06 BiacTexxmuTn MNnaTixkHy onepauito 3 MEeTOK YTOYHEHHS iHopMaUuii Ta
BUKOHaHHSA MNnaTiXkHOro gopyyeHHs. NnaTixkHa onepauis Moxxe byTu BiacTexeHa HaCcTynHUMK cnocobamu:

5.16.1. Akwo Paysera BiooMi KOHTaKTHi AaHi MnaTHMKa (agpeca en. nowT abo Homep TenedoHy), Paysera
3BepTa€ETbCA A0 MNnaTHMKa 3 NPOXaHHAM YTOYHUTK MNNaTi>KHe [opyyeHHs.

5.16.2. dkwo Paysera He BifOMi KOHTaKTHI gaHi MNnaTHMKa i Hi MNnaTHUK, Hi Ogep>XKyBay He 3BepTatoTbCs A0
Paysera 3 npvBoAy KOWTIB, 3a3Ha4YeHUX B [naTi>XHOMY fopy4eHi, Paysera 3BepTaETbCsA A0 YCTaHOBMU
nocTadvasbHUKa NAaTiXXHUX nocayr MnaTHMKa, 3 AKoi By oTpMMaHi KoL TKY, 3 NPOXaHHAM 3B'A3aTuCS 3
MnaTHUKOM ONA YTOYHEHHSA iHopMauii MnaTixXHoro gopydeHHs. [laHa 4is 3aCTOCOBYIOTbCA, AKLLO YCTAaHOBOIO
rnocTadanbHUKa NaaTiXXHUX nocnyr Ogep)KyBada HafaETbCA MOXKMBICTb 3B'A3KY 3 YCTaHOBOIO 3a AOMNOMOrolo
e/leKTPOoHHKX 3acobiB 3B'A3KY.

5.16.3. Akwo MnaTi>KHy onepaulito He BOAETLCS BiACTEXUTN BMLLE3a3HAaYeHUMM cnocobamum, Paysera Mae npaBo
3pobnTun MnaTHUKy MnaTi>xHKUn Nnepekas y po3mipi 0,01 (oaHiei coToi) EUR (abo nepekasaTn eKBiBasIEHTHY CyMy
B iHLWIiM BantoTi, AKLWO MNaTi>XXHNN Nepeka3s 34iNCHIOETLCA B iHLWIN BantoTi) abo iHwWnm MNnaTi>XHU nepekas
MiHIMaNlbHOr0O PO3Mipy 3 MPOXaHHAM Y NMPU3HAYeHHI MepeKa3y 3B'a3aTnca 3 Paysera Ta yTOYHUTWN HEBipHe
MnaTi>xHe gopy4YeHHA Mo en. nowTi. [laHa Aisa 3aCTOCOBYETLCA, AKW,O Paysera BigoMuin paxyHok NnaTHuMKa, 3
AKOro 6ynm oTpuMaHi KOWTW, Ta BUTPATW Ha 34iNCHEeHHs Takoro MnaTi>KHOro nepekasy € po3yMHUMUN, a CymMa
MnaTi>xHoro nepeka3sy He meHwe 10,00 (necsaTn) EUR (abo ekBiBaneHTHOI CyMW B iHLLIA BantoTi, AKLLO
MnaTi>XHUIN NepeKas 34iNCHIOETLCS B iHWI BanoTi)

5.17. Y BCix BUnagkKax, nepepaxoBaHux B MyHKTi 5.16 [loroBopy, CTAryeTbCs 3a3HavyeHa B CMCTEMIi KOMiCiiHa
njaTa 3a yTo4HeHHA (Kopekuito) MnaTixKHOro AopyvYeHHs, Ska BUPaxoBYETbLCA i3 CyMn nepekasy nepeg ii
3apaxyBaHHAM Ha PaxyHoK KnieHTa-Opep>xyBaya.

5.18. AKLLO0 HEMOXXIMBO 3aCTOCYBaTU XXOAEH i3 3a3HAa4YeHNX Yy NyHKTI 5.16 [loroBopy cnocobiB BigCTe)XXeHHS
MnaTi>KHOi onepaduii, @ TakoXX y BUnagkax, Koam 3a gaHuMm, HagaHumm Ta (abo) yTouyHeHUMK MNnaTHUKOM y
MnaTi>xHOMYy OOpPYy4YeHHIi, BCe PiBHO He BOAETLCSA BCTaHOBUTM OAep>KyBaya, KowWTKn 36epiratoTbCs B CUCTEMI
Paysera oo 3BepHeHHSs MnaTHMKa abo Ogep)xyBada Ta HafaHHS OOAATKOBUX OaHUX, SKi A03BOJISATb 3apaxyBaTu
KOLWITN Ha paxyHoK Opep)xyBada (nicnsa sigpaxyBaHHSA KOMICIMHOI NaaTy 3@ YTOYHEHHS MNNaTi>dKHOro AopyYeHHs



i3 cyMun nepekasy nepeg ii 3apaxyBaHHAM Ha PaxyHok KnieHTa-Oaep)kyBaya). Taki KOWTK TaKoXX MOXKYTb ByTun
rnoBepHeHi MnaTHMKY Ha NiacTaBi MOro MMCbMOBOIO NPOXaHHA. B TakoMy pasi CTAryeTbcs 3a3HavyeHa B Cucremi
KOMiCilHa nnaTa 3a NOoBEepHEHHS KOLLUTIB, SKa BUPaxXOBYETbLCS i3 CYMU NepeKkasy nepen NnoBepHEHHAM KOLUTIB
MnaTHuky.

5.19. KnieHT, y pa3i BUSBNEHHSA NepepaxyBaHHA Ha noro PaxyHok Paysera abo 3 oro PaxyHky Paysera Ha noro
iHLWI paxXyHKN KOLUTIB, LLIO NOMY He HaseXaTb, 3060B'A3aHNI HeranHo NoBiAoMnUTM Npo ue Paysera. KnieHT He
Ma€ npaBa po3nopaa>aTucs NOMUIKOBO NepepaxoBaHUMK KolwTaMu. AKWwo Ha PaxyHok Paysera abo 3 PaxyHKy
Paysera KnieHTa Ha Moro iHWi paxyHKn KowTu 6ynn nepepaxoBaHi B 3B'A3KYy 3 MOMUJIKOO abo iHWWMK
BMNagkKaMmu, ki He MatoTb nig coboto NpaBoBuX NiacTas, Paysera ma€e npaBo, a KnieHT nae 6e33anepeyHy
3rofly, BUpaxyBaTu KowTu 3 PaxyHKy Paysera KnieHTa 6e3 po3nopag)xeHHs KnieHTa. Akwo Ha PaxyHKy Paysera
KnieHTa He[oCTaTHLO KOLWTIB, W06 BMpaxyBaTX NOMUJIKOBO NMepepaxoBaHi KOWTK Ha noro PaxyHok Paysera
abo 3 PaxyHky Paysera Ha noro iHwi paxyHku, KnieHT 6e33anepeyHo 3060B's3yeTbCA NOBepHYTU Paysera
MOMWJIKOBO NepepaxoBaHy CyMy NpoTarom 3 (Tpbox) poboymx AHIB 3 AHS OTPUMaHHA BMMoOrn Bif Paysera.
CBOEYaACHO He NOBEPHYBLUM 3apaxoBaHi MOMUIKOBO KowTw, KnieHT Ha BuMory Paysera 3060B'A3aHUI
3anJaTuUTU 3@ KOXKEH MPOCTPOYEHNIN AeHb NeHto B po3Mipi 0,05% Big cymn nepekasy.

5.20 Micnga BiakpUTTA PaxyHKy Wono0 KnieHTa 3aCTOCOBYOTLCA CTaHAAPTHI NiMiTK Ha MNnaTixKHI nepekasn.
KnieHT Ma€e npaBo 3MiHUTK NiMiTK Ha MnaTi>XKHI Nnepekasu, NigkNto4YMBLLINCE A0 cBoro O6nikoBoro 3anucy Ta
BCTaHOBUBLUM BarkaHi NiMiTKM Ha Nnepeka3un. Paysera Brnpasi obMeXxyBaTu po3Mipu NiMiTiB MNnaTi>XHUX nepekasis
Ta BUMaraTu Big KnieHTa nponTu 4oOaTKOBY npouenypy igeHTudikauii BignosigHO 00 BCTaHOBIEHOIO
Cunctemoto nopsaaky. lNpo BBegeHHS B Aito NiMiTy KNiEHT MOBIAOMAAETLCSA €/IEKTPOHHOIO MOLLTOLO.

5.21. KnieHT Mo)xe nepeBipnTn 6anaHc cBoro PaxyHKy Ta iCTOpito NnaTexis, NiAKAOYMBLUNCL A0 CBOrO
O6nikoBoro 3anucy. Tam Xe BiH Mo)Xe 3HalTW iHopMaUuito Npo BCi KOMICiHI nnaTu Ta iHWi cyMun, BUpaxyBaHi 3
PaxyHKy KnieHTa 3a neBHUI nepioj 4acy.

5.22. KnieHT rapaHTyeE, Wo:

5.22.1. KoWwTNn, WO HagxoaAaTb Ha Noro PaxyHok Paysera, oTpuMaHi He B pe3ynbTaTi 3/I04NHHOI AifANIbHOCTI;

5.22.2. KnieHT He Byae BMKOPUCTOBYBATWU NOCAyrn Paysera B HE3aKOHHUX LifsX, B TOMY YNCAi 34iNCHIOBATN Aii
Ta onepadii 3 MeToto neranisauil rpoLwoBNX KOLWTIB, OTPUMAHUX 3/TI04UHHUM YU iHLLWUM HE3AKOHHUM LUSIXOM.

5.23. KnieHT Mmoxe ynpaBnaTn PaxyHkoM Paysera Ta 3aincHioBaTu MNnaTi>kHi onepadii 3 PaxyHky Paysera
HacTynHUMKN crnocobamu:

5.23.1. no iHTepHeTy. Ona uboro NpeacTtaBHMK KNieHTa NOBMHEH MigKIOYNTUCA 40 CBOro ocobmncToro
O6nikoBoro 3anucy;

5.23.2. yepe3 JopnaTok Paysera (3acTocoByeTbCA [ooaTok «YnpaBAaiHHA paxyHKOM Paysera Yyepes3 [looaTok
Paysera» nicns Toro, sk KnieHT nigTeepAnTb 3roay 3 ymoBaMmu [oaaTKy);

5.23.3. 4yepe3 MNnaTixHi 3acobun, nos'asaHi 3 PaxyHKoM Paysera (3acTocoByeTbCq [logaTok «[MaaTixHi 3acobu»
nicng Toro, AK KnieHT nigTBepaAnTb 3roay 3 ymosamMmn JonaTky);

5.23.4. yepe3s iHwWi 3acobwn, 3a3Ha4vyeHi Paysera, nicna nigTeepaxeHHA KnieHToM 3rogm 3 ymoBamu
BUKOPUCTaAHHA Takux 3acobi..

5.24. MigTBEpO)XEHHSA, 3aMOBJIEHHS, 3aNNTW, MOBIAOMAEHHS Ta iHWI Ail KnieHTa, 34incHeHi Yepe3 Beb-cantun
TPEeTiX CTOPiH, NiAKAYNBWNCL A0 CncTeMKN Yepe3 PaxyHoK Paysera i, TakuM 4YnHOM, ifeHTudikyBaBLLn cebe,
MPUPIBHIOITLCA A0 YKJAAEHHS yroau, NiATBEPOXKEHOI €/IEKTPOHHUM MiAMNCOM.

5.25. BukoHaHH4 MNnaTi>xXHUX fopyyeHb 3 PaxyHKy Paysera rno iHTepHeTy:

5.25.1. Ana 3pincHeHHA MnaTixXHOI onepadii no iHTepHeTy MNMpeacTaBHUK KnieHTa 3000B'A3aHMN 3aN0OBHUTK Ta
nogaTtw NMnaTi>kHe gopy4deHHs, nigTeepamsin 3rogy KnieHTa Ha BUKOHaHHSA MNnaTi>XHOro gopy4eHHs B Cuctemi

€N1eKTPOHHUM cnocobom.

5.25.2. MNMogaHHA MNnaTi>KHOro 4opy4eHHS Ha BUKOHaHHSA B CUCTeMI € 3rofoto KnieHTa Ha 34incHeHHA MNnaTi>XHOoI
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onepaduii i He Moxxe 6yTn ckacoBaHe (ckacyBaHHSA MNNaTiXKHOro 4OPYYEHHS MOXXIMBE NULLE 0,0 MOMEHTY
rnoYaTKy BUKOHaHHSA MAaTiXKHOro AOpYyYeHHSs - CTaTyC njaTexXy Ta MOXJMBICTb CKaCyBaHHSA MOXXHa NepesipnTu
B O6nikoBoMy 3anuci KnieHTa).

5.25.3. CTBoptoto4u MNnaTi>kHe AOpYyYEHHSA Ha 3AiNCHEeHHSs nepekasy 3i cBoro PaxyHky Paysera Ha PaxyHoK
Paysera iHworo KnieHTa, KnieHT Mo)xe 3axuctutu MNMnaTi>xHUN nepekas naposieM NnatHukKa. B TakoMy BMNagky,
MnaTi>KHUI Nepekas 0CTaTOYHO BUKOHYETbLCS nwe Togi, koanm Ogep>XyBad BKa3ye BCTaHOBAEHUI KNiEHTOM-
MNnaTHUKOM Ta nosigomneHnn abo nepenaHuin Ofep>xyBady nNaposb nepekasy. Axkwo OpepxxyBay He BBOAUTb
BCTaHOBMEHUI N1aTHUKOM Naposib, CyMa rnjaTexy aBTOMaTU4YHO NMoBepTaeTbCA Ha PaxyHOK Paysera lNnaTHMKa
yepes 30 (TpnaouaTn) gHiB. MoMeHTOM aBTOpM3aLil Takoro MNnaTi>XHOro Nepekasy BBa)Xa€ETbCSA BBEAEHHS
Onep)xyBayeM napons nepekasy, i Takum MNnaTi>KHU nepekas He MoXXe ByTn CKkacoBaHWUI MiCna TOro, K
Onep>kyBay BBiB MapoJib. KNieEHT Hece NOBHY BiAMOBiAaNIbHICTb 3@ HasleXXHy Ta 6be3neyHy nepepady napons
MnaTi>kHOro nepekasy Opep>xyBayy, a Takox 3abesnedye po3kpuTTa Napons nuwe Ogep xyBaydy naaTexy.

5.25.4. Mpwn 3anoBHEHHI MNNaTi>XXHOro AOPYHEHHS MO iIHTepHEeTY, KNIEHT MOXXKe BKa3aTu gaTy 34iNCHEHHS
njaTexy B ManbyTHbOMY, ajie LA AaTa He MOXKe MepeBMLLYBaTU OBOX POKIB 3 AHSA 3aN0oBHEHHS lMNnaTi>XHoOro
OOpYyYEHHS. FKLLO B 3a3Ha4YeHUn aeHb Ha PaxyHKy Paysera KnieHTa 6yae [octaTHbO KowTis, MnaTixkHe
nopydyeHHs byne BUMKoHaHe. lNepeka3s Ha iHWW PaxyHoK Paysera 3[iMCHIOETbLCA Bigpa3y Micas Toro, K
MOYMHAETbLCA 3a3HadyeHun aerHb (B 00:00 BignoBiaHo Ao 4Yacosoro nosicy EET). MNepekas Ha BaHKIBCbKUNA
pPaxXyHOK 3L4iNCHIOETLCA B TEPMIiHUN, 3a3Ha4YeHi B Cuctemi.

5.25.5. Y pa3i HenpaBWJIbHOIr0 3anoBHEHHSA MNaTiXKHOro gopy4veHHs, MNnaTi>XHN Nepekas He 34iNCHI0ETbLCS,
KpiM BUHATKOBMX BUNagKiB, Koan Paysera 3a B/IaCHOLO iHiLiaTMBOIO YTOYHUBLUW AaHi MNAaTiXXHOro 4opyYeHHs
abo Matoum focTaTHbLO iHopMaLil ona Toro, Wob caMoCTIMHO MPUNHATKY PiLLEHHA NPO KOPEKTHICTb iHopMalii,
Kopurye MNnaTi>kHe fOopYyYeHHS Ta BUKOHYE NOro B 3BMYaNHOMY MOPSAAKY.

5.25.6. Y pa3si HegocTaTHbLOI CyMun Ha PaxyHKy Paysera ons 3gincHeHHs MNnaTi>xHOro nepekasy, MaaTixkKHWRA
rnepekas He 34iCHI0ETLCSA, NpoTe Cnctema byne pobutm cnpobu BUKOHATW MOro e npoTarom 5 (n'atu) oHiB 3
MOMEHTY OTPUMaHHSA MNaTiXKHOro AopyYEeHHS. KO0 NPOTAroM LibOro 4Yacy Ha PaxyHKy Paysera He 3'ABUTbCS
[OCTaTHA AN 34INCHEHHS MNnaTiXXHOro AopyYeHHsa cyMa, MnaTixkHe fopydeHHa Byne aHy/ibOBaHe Ta NoAanblui
Cnpobun noro BUKOHaTU He pobuTMyThcsa. AKWO Ha PaxyHKy Paysera KnieHTa HegoCTaTHbO KOLUTIB A5
30iCHeHHSA MNaTiXKHOro nepekasy B OAHIN BanlOTi, afie 4OCTaTHbLO KOLWTIB B iHLWIM BantoTi, NnaTiXXHUI nepekas
He Byfe 34iNCHEHO [0 TUX Mip, MOKU KNiEHTN He KOHBEPTYE BaIlOTY B BaJIOTY NJaTexXy (3a BUHATKOM
BMUNagkiB, koan KnieHTom 3amMoBsieHa QYHKLIS aBTOMaTUYHOI KOHBepTaLii abo Konn nepekasoM onsavyTbCs
ToBapwu abo nocnyrm 4yepes cuctemy Paysera).

5.26. YM0OBM BMKOpPUCTaHHS cnocobie ynpaBniHHSA PaxyHKoM Paysera, sIKi He 3a3HayeHi B NyHKTi 5.23 uboro
[oroBopy (3a BUHATKOM ynpasniHHA PaxyHKOM Paysera no iHTepHeTy), BUKNaAeHi B okpemunx JlogaTkax, Lo
pernaMeHTyTb KOHKPETHI cnocobu ynpaBniHHA PaxyHKoM Paysera. KOHKpeTHUI [1ofaToK, WO pernaMeHTyeE
iHWI cnocobu ynpaBniHHS PaxyHkoM Paysera, nouynHae gifatu ans KnieHTa B TOMy BUMaaKy, Skwo KnieHT 6a)kae
KOpUCTYBaTUCA BiANOBIAHMM Crliocobom ynpasniHHA PaxyHKoM. [lonaTok HabyBae YnHHOCTI anga KnieHTa nicns
TOro, K KnieHT eNneKTPOHHUM 41 iHWKnM cnocobom NiaTBepAUB Te, WO BiH 03HANOMUMBCA 3 yMoBaMu [loaaTka,
Ta BMCJIOBUB CBOIO 3roly Ha KOPMUCTYBaHHA 3a3Ha4veHow y [logaTky lMocnyroto.

5.27.IHdopMauisa Npo 34iNCHeHi Ta OTpUMaHIi NnaTexi HajaeTbCa y Bunucui 3 paxyHky KrnieHTa. KnieHT Moxxe

6e3KOLITOBHO NepernsHyTn gaHy iHgopMauito abo po3apykyBaTu ii B 6y Ob-aKuUA 4ac Ta 3 by ob-aKoto
nepioAnYHICTIO, NiAKAIOYMBLUNCE A0 cBoro O61ikoBOro 3anucy.

6. BHeCeHHs Ta 3HATTS roTIBKY

6.1. Paysera Haja€ KnieHTy npaBo BHOCUTW roTiBKY Ha PaxyHOK Paysera BiANOBiAHO A0 YMOB, 3a3Ha4YeHUX B
Cuctemi. Micus, ymoBu, BantoTa, 0OMeXeHHSA Ta Tapudun 3a BHECEHHS FOTIBKM BKa3aHi TyT.

6.2. Paysera Haga€ KnieHTy npaBo 3HiIMaTW roTiBKY 3 PaxyHKy BignoBigHO 00 YMOB, 3a3Ha4eHnX B CucTtemi.
Micus, ymoBu, BantoTa, obMeXXeHHSA Ta Tapudn 3a 3HATTS FOTIBKM BKa3aHi TYT.

6.3. Mpwu 3aincHeHHI NMnaTi>XHUX onepavin 3 BUKOPUCTAHHAM roTiBKOBUX KOLWWTIB MpeacTaBHUK KnieHTa
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3060B'sA3aHNI CAMOCTINHO nMepepaxyBaTn iX, a NpU 3HATTI FOTiBKU 3 PaxyHKY - nepepaxyBaTu ii Biapa3y X nicns
OTPMMaHHS, a TaKOX HeramHo npea'ssntun bynb-sKi 3ayBa>keHHs abo npeTeHsil Wwoao CyMn KOLTIB Ta AKOCTI
6aHKHOT, AKLUO TaKi .

6.4. Micns BHECEHHA roTiBKM Ha PaxyHOK, KNiEHT Mo)ke po3nopsagxaTuca ENeKTpoHHUMY rpolunma Bigpasy
nicna 3apaxyBaHHs KowTiB Paysera.

7. MOMEHT OTpUMaHHA MNNaTHKHOIo AOPYYeHHd, BUMOrv 40 MNNaTiXHOro opyvYeHHs Ta
BIAMOBA Y BMKOHAHHI [11aTHKHOro A0pyYeHHd

7.1.Y pa3si, konn KnieHT € MNMnaTHUKoM, MNnaTixHe JopyYeHHS BBa>KaeTbCHA OTpUMaHUM Paysera (MoYnMHaEeTbCA
BiANIIK TEPMiHY BUKOHaHHS M1aTiXKHOMo [OPYY€EHHS) B E€Hb NOF0 OTPUMaHHS, @ AKLWO MOMEHT OTPUMAHHS
MnaTi>XHOro Aopy4eHHs He 36iraeTbca 3 poboynm gHem Paysera, BBa)KaeTbCs, WO MNnaTi>xkHe aopydeHHs 6yno
OTPMMaHO HacTynHoro pobo4oro aHsa Paysera.

7.2. NnaTixxHe fopy4eHHs, sike 6yno oTpumaHo Paysera B pobounii oeHb Paysera, ane He B BCTAaHOBJEHI
Paysera pobo4i roaMHu, BBa>XaTUMeTbCSt OTPMMaHUM HACcTyrnHoro poboyoro aHs Paysera.

7.3. MNnaTiXHi fopyYeHHA BcepeaunHi Cncrtemn Paysera 34iNCHIOIOTLCA HEranHO (MPOTAroM OEKiNIbKOX XBUJINH,
3a BUHSATKOM BUNagkiB, konu MNnaTixkHa onepauis 3aTPMMYETbLCA Y 3B'A3KY i3 3aKOHOAaBYMMN HopMamun abo
yMoBaMu Liboro orosopy), He3anexHo Big poboyumx roauH Paysera.

7.4. Paysera ma€e npaBo 36epiratn 6yab-aki MNnaTixkHi AopyYeHHs, HagaHi 6yab-9KMM noroa>xeHum 3 Paysera
cnocobom, a Takox 3bepiraTu iHhopMauito npo BCi MnaTi>XHi onepaduii, wo 6ynu 3gincHeHi KnieHtom abo
BWKOHaHI BianoBiaHoO Ao MnaTi>kHOro gopyyeHHs KnieHTa. Paysera Mo>)kKe HajaBaTu 3a3HavyeHi B aHOMY MYHKTI
MaTepianm KnienTy Ta/abo TpeTim ocobam, aKi MaloTb IOPUONYHI MNifCTaBN Ha OTPMUMAHHSA TakKUX OaHUX, SK
OO0Ka3 niaTBepAXeHHA nogaHux MNnaTi>XHuUx gopyyeHb Ta/abo BMKoOHaHUX MnaTi>XHUX onepauin.

7.5. MnaTi>KHi [opyYeHHs, Wo nogarTbCca KNiEHTOM NOBUHHI BigNoBigaT BMMoram o0 nogaHHSa Takoro
MnaTi>xHoro gopy4eHHsa Ta/abo 3micTy MnaTi>KHOro Aopy4eHHs, BCTaHOBAEHMM 3aKOHO4AaBCTBOM Ta Paysera.
MnaTi>kHi AopyYeHHs, LWo nofalTbcsa KNiEHTOM NOBUHHI ByT ChOpMYbOBaHi 4iTKO Ta HEABO3HAYHO, MOBUHHI
6yTN BUKOHYBaHMUMM, B HUX MOBUHHa ByTn 4iTKO BUparkeHa BoNs KnieHTa. Paysera He Hece BiANOBiAabLHOCTI 3a
Oynb-aKi noMnUAKK, po3biXKHOCTI, NOBTOPEeHHSA Ta/abo npoTurpiyya B MNAaTi>XHUX fopyYeHHAX KnieHTa,
BKJ1I04Al04M, ajie He 0BMeXXYyo4YMCb KOPEKTHICTIO peKBi3nTiB MnaTiXXHOro gopyyeHHsa KnieHTa. SKwo B
nogaHoMy KnieHtom MnaTi>xHOMY OOpYyYeEHHi HEAOCTAaTHLO AaHUX abo BOHO MICTUTb HEAOJIKN iHLIOro
xapakTepy, Paysera, B 3a/1eXXHOCTIi Bif XapakTepy HefonikiB MNnaTi>KHOro 4OPYYEHHS, MOXXe BiAMOBUTN Y
BMKOHaHHI Takoro MNnaTi>XHOoro gopy4yeHHs abo BUKOHATU MOro BiANOBIAHO A0 AaHMX, 3a3HAYEHUX B
MnaTi>kHOMY OOPYYEHHI.

7.6. Paysera Ma€e npaBo BiAMOBUTWN Y BUKOHAHHI M1aTi>KHOro JOpYyYEHHS AKLLO BUHUKAOTb 06rpyHTOBaHI
CYMHiBW B TOMY, Lo MNnaTi>kHe Aopy4YeHHS nojaHe 3aKOHHUM NpeacTaBHMKOM KnieHTa, abo y BigonNoBigHOCTI
HagaHux Paysera OOKYMeHTIB BMMOraM, BCTaHOBJIEHMM 3aKOHO4ABCTBOM Ta/abo Paysera, abo B OCTOBIPHOCTI
Ta KOPEeKTHOCTi HafgaHNX OOKYMEeHTIB. SKWwo y Paysera BUHUKaoTb 06rpyHTOBaHI Nigo3pn B TOMY, L0
MnaTi>kHe popy4yeHHs 6yno nogaHo He KnieHToM abo 10oro 3akKoHHUM NpencTaBHUKOM, abo 3 npmuBoay
OOCTOBIPHOCTI HagaHUX AOKYMeHTIB, abo iHLWi Nigo3pu Wo[o 3aKkoHHOCTI abo 3micTy mofgaHoro MnaTi>kHoro
nopy4deHHs, Paysera Ma€ npaBo BMMaraTu Bif4 KnieHTa [onaTKkoBO NiATBEPANTM NnodaHe MNnaTixkHe O0pYYEHHS
Ta/abo nogaTn AOKYMEHTU, WO NiATBEpOXYOTb NpaBa 0cib po3nopaa)xaTucsa KowTaMu Ha PaxyHky, abo iHwi
OOKYMEHTM, 3a3HaveHi Paysera, npunHATHUM gnda Paysera cnocobom 3a paxyHOK KnieHTa. Y Bunagkax,
nepenbayeHnx UMM NyHKTOM, Paysera fi€ 3 MeTOI 3aXUCTY 3aKOHHUX iHTepeciB KnieHTa, Paysera Ta/abo iHWuNX
ocib, Tomy Paysera He Hece BiAMOBIAaNbHOCTI 3@ 36UTKUN, SKi MOXYTb BUHUKHYTW BHACNIAOK BiAMOBM BUKOHATH
nogaHe MnaTi>kHe AOPYYEHHS .

7.7. KnieHT 3060B'A3aHM 3a6e3ne4YnTn HasiBHICTb Ha MOro paxyHKYy AOCTaTHbOI CYMW KOLWTIB B NOTPIOHIN
BaNOTi OJ19 BUKOHaHHA MnaTi>xHoro gopy4eHHs KnieHTta.

7.8. MNMepepn BUKOHaHHAM MNnaTiXKHOro gopy4yeHHsa KnieHTa, Paysera Mma€e npaBo BUMaraTu Big KnieHTa HagaTtm
OOKYMEHTMU, WO NiATBEPAXKYIOTb 3aKOHHE MOXOAXKEHHS KOLWTIB, MOB'sAI3aHNX 3 BUKOHAHHSAM naTi>KHOro



Aoopy4eHHs. Skuwo KrieHT He HaJa€E Taknx OOKYMeHTIB, Paysera Ma€e npaBo BigMOBUTW Yy BUKOHaHHI MnaTi>kHOro
OOPYYEHHS.

7.9. Paysera Ma€ npaBo 3aslydaTu TPeTix ocib YacTKoBo abo MOBHICTIO 3 METOI BUKOHAHHS MnaTiXKHOro
nopy4deHHsa KnieHTa, 9kwo ue HeobxigHo B iHTepecax KnieHTa Ta/abo 3 ypaxyBaHHAM CyTi BAKOHaHHS
MnaTi>KHOro Aopy4veHHs. Y pasi, AKWo ANA BUKOHaHHS MNnaTi>xkHoro gopy4vyeHHs KnieHTa HeobxigHo BignpaBuTun
i ani BUKOHYBaTW NOro 4yepes iHWwy iHaHCOBY YCTAHOBY, asie U yCTaHOBa NPUNUHSAE MNnaTi>xHe AopYyYEHHS
KnieHTa, Paysera He Hece BigNoBiAaNbLHOCTI 3a Taki il iHaHCOBOT yCcTaHOBW, ane pobuTb cnpobu ans
3'sCyBaHHSA NPUYNH 3YNNHKK MNMnaTi>xHOro gopy4vyeHHs. Paysera ma€e npaBo NpusynuHUTM Ta/abo NpUNMHNTK
BUKOHaHHA MnaTi>XKHOro gopy4yeHHs KnieHTa, AKLLO Lie BUMara€TbCa 3aKoOHO4aBCTBOM abo ue HeobxigHo 3
iHLWMX NPUYMH, He 3aneXHux Big Paysera.

7.10. Y pa3si BigmoBu Paysera BukoHaTu MNnaTixkHe Oopy4YeHHs, nogaHe KnieHToMm, Paysera HeramHo rnosigomMnse
npo ue KnieHta abo cTBoptoe HeobXiaHI yMOBU ANs O3HANOMAEHHS KNiEHTa 3 TakKMM MOBIAOMAEHHSAM, 3@
BUHATKOM BUNaOKiB, KOJIN Take NOBiAOMJIEHHSA TEXHIYHO HEMOXXJIMBe abo 3a6OpPOHEHO YMHHUMU
3aKOHOABYMMUN aKTaMW.

7.11. Paysera He NnpunMae Ta He BUKOHYE MNNaTi>KHUX fopyYeHb NO paxyHKy KrieHTa, AKLO0 FPOLOBi KOWTY Ha
PaxyHKy apelwToBaHi abo npaso KnieHTa po3nopsaa)XaTucs KowtaMmm obMe)KeHo iHLWNM 3aKOHHUM cnocobom, a
TaKOX SKLLO onepawii NpuU3ynnHATbLCSA Y BUNaaKax, nepegbadyeHnx YUHHNUM 3aKOHOLABCTBOM.

7.12. dkwo MnaTi>k NoOBepTaETbCA 3 MPUYNH, WO He 3aNeXxaTb Bif Paysera (HeTo4YHi gaHi MNMnaTixkHOro
OOpYyYeHHS, 3akpnTuin PaxyHok Ogep>xyBada, 3 BUHM obpaHoro MNMnaTHMKOM nocepenHuKa i T.M.), NOBEpHEHa
CyMa 3apaxoBYETbCA Ha PaxyHokK. KoMicii, cnnadeHi NnaTHNKOM 3a BUKOHaHHSA MNaTi>dKHOro opy4YeHHs, He
MOBEPTAlTbCH, @ TAaKOXX 3 PaxyHKYy MOXXYTb CTAryBaTUCS NOB'A3aHi 3 NOBEpPHEHHAM KowTiB KoMicCinHi nnatn 3a
BUTpaTKn, 3acTocoBaHi wono Paysera.

7.13. IHiuinoBaHi Paysera MnaTi>KHi nepekasun, AKLLO A03BOJISIOTb TEXHIYHI MOXXJIMBOCTI, MOXYTb ByTU
TepMiHOBMMN Ta HeTepMiHOBUMU. Cnocib MnaTixkHOro nepekasy, AKLWO [O03BONAITb TEXHIYHI MOXJIMBOCTI,
BUbMpae KnieHT. Akwo KnieHT He Bubupae cnocoby MnaTi>KHOro nepekasy, BBaXKAETbCS, WO BiH iHiLitOBaB
MnaTi>xHUN Nnepekas no Hanbinbl cNpnATANBUX ANs KnieHTa ymoBax, ki BU3HA4YaloTbCA CUCTEMOLO
aBTOMaTUYHO.

8. HafgaHHA Ta aHYlOBaHHA 3rodn, BUKOHaHHS Ta CKacyBaHHA [11aTiXXHOro 4opyYeHH

8.1. MnaTi>kHa onepauia BBaXKaAaETbCA aBTOPM30BAHOK AnwWe ToAi, Koaum MNMnaTHUK Hada€ 3roay Ha 34iNCHEHHS
onepadii. 3rofa Ha onepauito, HagaHa nocepefHNKy Paysera, BBaXKaeTbCs HagaHoOW caMin Paysera. KnieHT
(MnaTHWK) MoXe HagaTwu 3roay BCTaHOBNeHMM Paysera abo y3rom>xeHum Mixx Paysera Ta KnieHTom crnocobom.
3roga, HagaHa B MMCbMOBIN hopMi, NOBMHHA ByTK nignncaHa KnieHTom abo Moro 3akKOHHUM NpeacTaBHUKOM.
3rona TakoXX Moxe B6yTu niaTBepAXXeHa eNeKTPOHHUM NiANMcoM, naponem, kogammu Ta/abo iHwWMMN 3acobamum
rnoceigyeHHs ocobu. 3roaa Ha 3aincHeHHs MnaTixkHoT onepauii abo aekinbkox MnaTiXXHMX onepauin Takoxx
Moxxe 6yTn HagaHa 4Yepe3 OpepxyBada abo nocTavasbHUKA MOCAYMM iHiLilOBaHHSA NaaTexy. 3roaa,
nipTeepo)xeHa KnieHtom (MnaTtHukKom) byab-akum i3 cnocobis, nepenbayeHnx B LbOMY NYHKTIi, BBAXKa€TbCH
3aBipeHO HANEXHUM HYMHOM, L0 MAa€E TaKy X IOPUANYHY CUAY, SK i nignucaHnin KnieHtom (noro
npencTaBHUKOM) ManepoBU AOKYMEHT, OONYCKAETbCA B AKOCTiI AOKa3y Npu BUPILLEHHI CropiB MiXK Paysera Ta
KnieHTOM B cyfax Ta iHWnX ycTaHoBax. KNieEHT He Mae npaBa OCKap)XyBaTu 34incHeHy Paysera MNMnaTixXHy
onepauito, AKwWo MnaTi>kHe gopyyeHHsa Byno nigTBepa)xeHe 3ronoto, HagaHoK B MOPSAAKY, 3a3Ha4YeHOMY B
LUbOMY MNYHKTI.

8.2. 3roga KnienTta (MnaTHUKa) Haga€eTbCA A0 3AiNCHEHHA MnaTiXKHOT onepaduii. [Mpn HasgBHOCTI 4OMOBJIEHOCTEN
Mi>xx KnieHTom (MnaTHukom) Ta Paysera, MNnaTixkHa onepauia Moxe 6yTu aBTopmnsoBaHa, To6To 3rona KnieHTa
Moxke ByTu oTpuMaHa nicnsa 3aincHeHHs MnaTiXXHOI onepauil.

8.3. KnieHT 3rogeH, wo, 3aincHwoto4m MnaTti>xxHy onepauito, Paysera byne nepegasaTh BKasaHy B [naTiXXHOMY
DOpYYeHHI iHopMaUito (BkatoYatoum MepcoHanbHi AaHi Knienta) ocobam, wo 6e3nocepeaHbo 6epyTb y4acTb y
30iNCHEHHAM Takoi MNMnaTiXKHOT onepauil - Mi>XHapoAHMM OpraHi3auiaM MNaaTi>KHUX KapT; KOMMaHisM, Wwo
06pobnsatoTb iHhOpMaUito N0 po3paxyHKax MAaTXKHUMK KapTaMu; NocTavasabHUKY MaaTiXKHUX nocayr



OpeprkyBada; onepaTopy MaaTi>KHOI CUCTEMMU, L0 BUKOPUCTOBYETHLCA AN 34iNCHEHHSA naTi>XHOI onepauir;
rnocepepHnkam Paysera Ta nocTtadanbHukam nocnyr Ogep >xKyBada; NoCTadvabHUKY MOCAYrM iHiLilOBaHHSA
nnatexy; Onep>xyBayy.

8.4. Mopafok ckacyBaHHSA MNnaTi>XHOro AOpYyYeHHS:

8.4.1. NnaTixkHe Aopy4YeHHs He Moxxe ByTu ckacoBaHe Micns Toro, sik Moro oTpumae Paysera, 3a BUHSATKOM
nepenbayeHnx [loroBopom BuUNaakKis;

8.4.2. akwo MNnaTi>xHa onepauiq iHiliteTbca Ogep>xXyBademMm, 4yepes Ogep>xyBada (Hanpukaag, Npu onaaTi
MaaTi>XHOI KapToto) abo mMocTavyasbHUKOM MOCAYrY iHiLiloBaHHSA naaTexy, MNaTHUK He Mo)XKe CKacyBaTu
MnaTi>kHe OopyYeHHSa nicnsa Toro, sk MNnaTixxHe gopyyeHHA 6yno BignpasneHo, MNnaTHUK gas 3rogy
rnocTavasibHMKY NOCNYrn iHiLiloBaHHSA NaaTeXy Ha iHiuiauito MnaTixxHOT onepauii abo MnaTHMK Hanas
Opep>xkyBayy 3roay Ha 34iNCHeHHA MNnaTiXKHOI onepauir;

8.4.3. MNnaTixHi gopy4yeHHs, nepenbaydeHi NnyHKToM 5.23.4 uboro [Jorosopy, MoXXyTb 6yTK CKacoBaHi 00 KiHUS
poboyoro gHsa Paysera, He Mi3Hile, HiIXX 3a OeHb 00 34iNCHEHHS NAaTexy;

8.4.4. nicnsa 3akiH4eHHS TepMiHiB, NnepenbayvyeHnx nyHkTamn 8.4.1-8.4.3 orosopy, MnaTi>xHe AOpyYEHHS MOXe
OyTuK CKacoBaHe nuLle B pasi AOCArHEHHS AOMOBJIEHOCTI MiX KnieHToMm (MnaTHMKoM) Ta Paysera, KpiMm Toro, B
nepenbayeHnx nyHKToM 8.4.2 BUNagkax HeobxigHa 3roga Ogep>kyBaya.

8.4.5. akwo MnaTi>xHa onepauis iHiLilbeTbCa OnepxxyBadeM abo Yyepe3 Ogep)KyBada 3a AOMOMOrOL0 MAaTiXXHOT
KapTu i To4Ha cyMma onepauii Ha MOMEHT HafaHHA MNNaTHUKOM 3rogn Ha 34iINCHEHHS NAaTIXXHOT onepauii
HeBigoma, Paysera Mo>ke pe3epByBaTu KOWTWU Ha PaxyHKy MNnaTHMKa nuwe B TOMY BUMaaKy, AKWo MaaTHUK
HafaB CBOIO 3roAy Ha pe3epByBaHHSA KOHKPETHOT cyMu. OTpuMaBsLLM iHpopMaLLito Npo TOYHY cyMy MnaTi>KHOI
onepauii, Paysera 3060B'sI3yeTbCA HEramMHoO i He Mi3Hile, HiXK Nicns oTpuMaHHA MNaTi>XHOro AOpyYEHHS,
CKacyBaTu pe3epByBaHHSA KOLWTIB Ha PaxyHKy MnaTHKKa.

8.5. Paysera 3apaxoBYy€ KOWTN Ha PaxyHOK Ta CNUCYE KowTK 3 PaxyHKy BignoBigAHO 00 YHIKa/lbHOIro
ineHTUdikaTopa, BKa3aHoro B NaaTiXXHOMY A0pyYeHHi - HoMepy PaxyHKy Paysera abo HoMmepy PaxyHKy, L0
Bignosinae ctaHpapTy IBAN. Paysera ma€e npaBo, asne He 3000B'A3aHa, NepeBipsaTY, Y1 BignoBigae YHikanbHUI
ineHTUgIKaTOp iMeHi Ta npi3suLLy (Ha3Bi) BNacHMKa PaxyHKy B oTpuMaHoMy lnaTiXkKHOMY fopyyeHi. Y pasi,
KOJIM ONs 3apaxyBaHHSA KOLWTIB Ha PaxyHok abo cnucaHHsA 3 PaxyHKy Paysera Haga€eTbCs 3rafgaHnin YHiKanbHUN
ineHTUdikaTop, i MNnaTi>xHe gopy4eHHs Byn0 BUKOHAHO MO BKa3aHOMY YHiKallbHOMY ifeHTuUdikaTopy, AaHe
MnaTi>kHe BOPYYEHHS BBAa)KAETbCS BUKOHAHMM HaJIEXKHMM YMHOM. AKLWO Paysera 34iCHIOE NepeBipKy Ta
BUSBJISIE O4EBUAHY HEBIAMOBIAHICTb MiXK HagaHMM Paysera YHiKa/ibHUM igeHTUdikaTopoM Ta iM'AM i Npi3BuLLEM
(Ha3Bot0) BnacHuKa PaxyHKy, Paysera Ma€ npaBo He BUKOHYBaATW TaKy MnaTi>XHy onepadito.

8.6. Akwo Paysera oTpuMye MNnaTi>kHe AOPYYEHHS Ha NepeKas rpoLIOBUX KOLUTIB Ha MAATiXKHUN PpaxXyHOK
iHLWOro nocTtaYanbHuKa MnaTixXHMX nocnyr, Paysera 34iNcHIOE TaKy MnaTixKHyY onepauito 3a BKasaHuUM
YHiKaNbHUM ifeHTUdIKaTopoM B oTpUMaHoMy MnaTi>KHOMY AOpPYYEHHI - HOMEPOM MAATIXKHOIO paxyHKy
OpepxxyBada opmaTy IBAN, 3@ BUHATKOM BUMAAKIB, KON AaHUM NMOCTavYasibHUKOM MNaTiXKHUX MOCAYr He
BUKOpUCTOBYETLCA popmaT IBAN. Paysera He Hece BiaNoBiganbHOCTI 3a HeHadaHHA abo HeBipHe HagaHHSA
3ragaHoro YHikanbHoro igeHtudgikatopa B MnaTi>xHOMY AopyYeHHi Ta/abo BUNaakm, Konm rnoctavyasbHUKOM
MnaTixxHUX nocnyr Ogep>XyBada BCTAaHOBJEHUN iHWNN YHIKaNbHUN igeHTNdIKaTop A8 HAaIEXXHOI0 BUKOHAHHS
MnaTi>xHOi onepaduii (3apaxyBaHHSA KOLITIB Ha MAATI>XHWN paxyHOK o4ep>XKyBaya).

8.7. Y pa3i HeobxigHOCTiI Ta/abo Ha BMMOry yCTaHOBMW iHLIOT Aep>xaBun, Paysera Ma€ NpaBo Ha OTPUMAHHS
nonaTkosol iHhopMauii (Hanpuknag, iMeHi Ta npizsnwa abo Ha3em OpeprxkyBada, KoA4y naaTexy), HeobxigHoi
0N HasIeXXHOro BUKOHaHHA M1aTiXKHOro AopyyYeHHs.

8.8. MnaTi>kHe fopyYeHHSA BBaXKaETbCA BUKOHaHUM, KoK Paysera nepepaxoBye cyMmy lMnaTixkHOT onepauii Ha
paxyHoK lMocTavanbHMKa niaaTiKHUX nocnyr Ogep)xyBada. 3a 3apaxyBaHHA cyMu MNnaTixkHOI onepadii, AKy
Paysera HanexxHuM 4YnHoM nepepaxysasa MNocTavdanbHUKY NNaTXHUX nocnyr OfaepixyBaya, Ha NNaTiXKHUN
paxyHok Ofep>kKyBada Biagnosiga€ MNocTtavyanbHUK NaaTiXXHUX nocayr Ogep>xyBaya.



9. 3abopoHeHa OiaNbHICTb

9.1. KopucTtytoduch nocnyramum Paysera, KnieHTy 3abopoHeHo:

9.1.1. He poTpuMyBaTuUCA ymoB [lorosopy, oaaTKiB 40 HbOr0, 3aKOHIB Ta iHLWUMX HOPMAaTUBHUX aKTiB,
BKJII04aA04YM ane He o0bMeXXyr4ncb HegoTPUMaHHAM NPaBOBMX aKTiB, MOB'A3aHMX i3 3anobiraHHAM BiAMWBaHHIO
rpowen Ta piHaHCYyBaHHIO TEPOPU3MY;

9.1.2. nopywyBaTu npaBa Paysera Ta TpeTix oCib Ha HanexXHi iM TOProsi MapKu, aBTOPCbKi NpaBa, KOMepPLLinHi
TAaEMHULI Ta iHWIi NpaBa Ha iHTeNeKTyalbHY BJACHICTb;

9.1.3. HapaBaTu Paysera HeBipHY, oMaH/MBY abo 3aBifoOMO HernpaBAuBY iHPOPMaLLito, BIAMOBAATY B HaJaHHI
iHpopMauii abo 3aiNCHeHHI iHWKX Oin, aknx obrpyHTOoBaHO BUMarae Paysera;

9.1.4. HapaBaTu TpeTiMm ocobam HeBipHYy, oMaHAnBY abo 3aBigoOMO HenpaBAUBY iHopMaLito Npo Paysera Ta
cniBpobiTHMLUTBO 3 Paysera;

9.1.5. 3pincHioBaT abo oTpMMyBaTKU Nepekasmn rpoLLoBUX KOLTIB, AKLLO KnieHTy 6yno Bigomo abo mae byTun
Bi4OMO MNpO Te, WO AaHi KOWTK OTPUMaHi HE3aKOHHUM CNoCoboM;

9.1.6. BUKOpUCTOBYBaTW Nocayrun Paysera, Konu Le Npu3BoANTb A0 36UTKIB, HECEHHS BiAMNOBIAaNIbHOCTI Ta
iHLIMX HEraTUBHUX NPaBOBMX, hiHaHCOBUX HacniakiB abo wkoam Ainosoi penyTauii Paysera abo TpeTix ocCib;

9.1.7. KopucTyBaTUCA Nocnyramm Paysera B TOMy BUNaAKy, Koau KnieHT, noro npeactaBHuk, Onep>xysay,
3pincHoBaHNM abo oTpuMyBaHU MNaTiXKHMN NepeKkas BiANOBIAAE KPUTEPISAM, BUKNALEHUM Y CMNCKY 0OMe)KeHb

Ha HafdaHHA nocnyr Paysera, akKni po3MillleHn Ha Beb-cTopiHLi Paysera);

9.1.8. nowunpioBaTN KOMMN'IOTEPHI BipyCU Ta BXXMBATU iHWWX AiRA, AKi MOXYTb nopywnTn poboTty Cnuctemu,
HawKkoanTM abo 3HMLWNTK iIHopPMaLLilo, @ TakoXX 3anofisaTn byab-aky iHWYy wkoay Cuctemi, obnagHaHHIO abo
iHpopMauii Paysera;

9.1.9. 3aincHioBaTN Byab-SKi iHWI YMUCHI Oi, Ki MOXYTb NOpYyLWINTWN HadaHHsA Mocnyr Paysera KnieHTy abo
TpeTiMm ocobam, abo nepewkoaxaTn PyHKLIOHYBaHHIO Cuctemu;

9.1.10. opraHizoByBaTn HE3AKOHHI a3apTHI irpu, HE3aKOHHY TOPriBJIO aKUigAMK, iHOEKCaMWN, CUPOBUHOILO,
BasnoTo (Hanpuknag, Forex), onuioHamu, 6ip>xosumu oHpamu (ETF); HagaBaTu NOCAyrv Topriei,
iHBeCTyBaHHSA abo iHWi nocnyru Ha BantoTHUX BipXxax, pyuHKax Forex Ta B iHWNX CucTeMax Toprisni
€NIeKTPOHHOI BasIlOTOl; 3aAMaTUCS HE3aKOHHOI TOpPriBJ/ielo TIOTIOHOBUMM BUpobaMu, afnikoronem, nikamu, Wo
BiANYCKalTbCA 3@ peuenToM, cTepoifamu, 36po€to, HAPKOTUYHUMKN PEYOBUHAMMN, @ TaKOX MOB'A3aHOK0 3 HUMU
aTpnbyTUKOIO, NPOAYKLIE NOPHOrpadivyHOro 3mMicTy, HENILEH30BaHUMWN NIOTEPENHUMN KBUTKaMMU,
HenerajabHWM NMporpaMHuUM 3abesnevyeHHAM Ta iHWKMMK, 3a60POHEHVMN 3aKOHOM NMpeaMeTamMu Ta NPOAYKL€ELD;

9.1.11. npunmaTn NnaTexXi B HeperyJsiboBaHi Ta/abo HEKOHTPOJIbOBAHIN BipTyasibHil BastoTi, KynyBaTw,
KoHBepTyBaTu abo AKMM-Hebyab iHWMM cnocobom po3nopsaa)XaTucsa Heto (3abopoHa NOLWNPIOETHCS Ha
30iMCHEHHSA Ta OTpMMaHHSA nepekasiB 3 06MiHHUKIB BipTyasibHOI BafoTu, TO6TO Ha BUNaAKKU, KOM METOIO €
30iNCHeHHA abo OTpPUMaHHA NNaTeXXiB B peryboBaHOI BatoTi, ane Taki nnaTexi noe'asaHi 3 06MiHHUKaMK
BipTyasibHOI BasoTNn);

9.1.12. 6e3 nonepeaHbLOI NMCbMOBOI 3roaun Paysera HagaBaTu iHaHCOBI nocnyru Ta/abo 3aKOHHO
OpraHi3oByBaTW TOPriB/O aKLiIMN, iHOEKCaMN, CUPOBUNHOLD, BantloTaMu (Hanpuknag, Forex), onuioHamuy,
6ip>xoBmmun poHgamm (ETF), a TakoXX HagaBaTu TOProBi, iHBECTUUINHI abo iHLWI Mocayrn Ha BaatoTHMX Bipxkax,
pryHKax Forex Ta B iHLWUMUX cUCTeMax TOPriB/i eNeKTPOHHOI Ba/IlOTO. AKLO KJIEHT Ma€e HaMip HagaBaTu
hiHaHCOBI NOCAYIrN 3 BUKOPUCTAHHAM PaxyHKY, BiH MOBUHEH MaTW YNHHY AileH3ito (403Bin) Ha 34iINCHEHHS
BiAMOBIQHOI AiSNbLHOCTI, BUAAHY Aep)xaBoto-4aeHoM EBpornencbkoro Cot3y abo TpeTbol KpaiHoto, sKa
BCTaHOBWa aHaN0rivyHi abo piBHOUiIHHI BUMOrW, i BiH MOBUMHEH KOHTPOJIIOBATUCh KOMMETEHTHUMW OpraHamu
WoA0 AOTPUMAHHSA OaHUX BUMOT;

9.1.13. 6e3 nonepeaHbOI MMCbMOBOI 3roaun Paysera 3aKoHHO OpraHi3oByBaTW a3apTHi Ta JIoOTepenHi irpu, a
TaKOXX 3[INCHIOBATY iHLIY OiANbHICTb, WO BMMarae fiueH3yBaHHSA abo A03BoIB. AKLWO KJIEHT MaE Hamip
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HaZaBaTu BULLEBKa3aHi NOC/Yyru BUKOPUCTOBYOYM PaxyHOK, BiH 3060B's13aHMI MaTK gitody niueHsito (0o3.in),
BUAAHY AEpP>KaBolo-4JeHoM EBpornencbkoro Cot3y Ta KOHTPOJIIOETLCA KOMNETEHTHMMIN OpraHaMm Woao
OOTPUMAHHSA LUX BUMOT;

9.1.14. maTtu 6inblie ogHoro PaxyHKy; peectpyBaTu O6sikoBUIA 3annc Ha BUragaHe abo 4yxe iM's, He
BOJIOAi0YM OOBIPEHICTIO Ha Le; peecTpyBaTn O6NiKoBUI 3anNnC, KOPUCTYHOYNCh nocayramm ocibé abo seb-canTis
3 HaJlaHHS aHOHIMHUX TenedoHHUX HoMepiB abo agpec eNeKTPOHHOI NoLWTY;

9.1.15. HagaBaTX NOC/yrn, 3ab0poHeHi 3aKOHOM abo iHLWLMMK HOPMAaTUBHUMW aKTaMu, LLLIO cyrepeYyaTb
rpPoMaZiCbKOMY MOPSAKY Ta MOPasibHMM NPUHLUMNAM;

9.1.16. nigkntodaTuncs o CncTtemMm aHoOHIMHO (Hanpuknag, Yepe3 nybnivyHi NPoOMiIXKHI NpoKci-cepBepwu), 3a
BUHATKOM BUNagKiB BUKOPUCTaAHHA VPN 3 TakuMun iHAUBIAYaNbHUMUN XapaKTePUCTUKaMn, AK CTaTUYHa
(nocTinHa) IP-agpeca, 3 meToto 3abe3nedyeHHs be3snekn nepegadi gaHux;

9.1.17. noBigoMnsaTu TpeTiMm ocobam lMaponi Ta iHWI NepcoHanizoBaHi AaHi Ans ooTpUMaHHS 6e3nekn
MnaTi>xHUx 3acobiB Ta [O3BONATU TPeTiM ocobam KopucTyBaTucs Mocnyramum Bif imeHi KnieHTa.

9.2. KnieHT 3060B'A3y€ETHCSA BiALLIKOAYBATU BCi NpsMi 36UTKK, WTpadn Ta iHWI rpolwoBi caHKLii, HakKNaaeHi Ha
Paysera 3a HegoTpuMaHHA abo nopylieHHsA [JorosBopy (BKJoYato4un, afe He 0bMexXy4ncb NyHKToM 9.1
Horosopy) 3 BuHU KnieHTa.

9.3. KnieHT Hece BianoBiganbHICTL Ta 3060B'A3y€eTbCA BiawkoaysaTn byab-aki 36uTKN, NnoHeceHi Paysera,

iHW MK KniEHTaMn Paysera Ta TpeTiMmmn ocobamum B pe3ynbTaTi KOPUCTYBaHHA KnieHToM Mocnyramm Paysera Ta
rnopyLueHHs uboro florosopy abo JoaaTkiB A0 HbOro. AKLWOo BUSBUTLCS, Wo O6nikoBui 3annc Paysera 6y
CTBOpPEHUN Ha nigcTasi NigpobneHnx abo HecnpaB>XHiX AOKYMEHTIB, cyMa B po3Mmipi 100 (cTo) eBpo (abo
eKBiBasleHTHa CyMa B iHLWIiN BasnoTi, AKWo MNMocnyru HagatoTbCs B iHLWIN BaNlOTi) BBAXKAETLCA MiHIMaslbHUM
36MTKOM, KNI He MoTpPibHO AoBOAUTY i SKUI Paysera Mma€e npaBo cnmncaTu 3 PaxyHky KnieHTa. binblwiunin po3mip
36UTKIB NiATBEPAXKYETLCA MMCbMOBUMU AOKa3aMu. Y pa3i BCTaHOBJIEHHS 03HaK He3aKOHHOI AisfbHOCTI Paysera
3aBXXAM 3BEPTAETHLCSA A0 NPaBOOXOPOHHUX OPraHiB.

10. HagcnnaHHg noBigoMaeHb CTOPOHaMK, KOMYHIKaLIid Ta KOHCYIbTalig KIeEHTIB

10.1. KnieHT nigTBEPAXKYE, L0 3roAeH 3 TuM, Wo Paysera 6yae CnoBilaT NOro WAAXOM PO3MilLeHHS
rnoBigomMneHb Ha Beb-canTi Cnctemmn Ta ix HaACUIAaHHA Ha afpecy eNeKTPOHHOI MoLWTK, BKasaHy KNnieHToM y
CucTteMi npu peecTpadii, abo HaacMNaHHA NMUCTIB Ha agpecy, BKasaHy KnieHTom npu peecTpadii B Cuctemi, abo
HagcunaHHA SMS-noBigoMAeHb ¥y BUNaaKax, Konu KnieHT nig Y4ac peecTpauii BKa3aB nuvwe Homep MobifibHOro
TenedoHy. KNnieHT NiaTBepaXyYE, Lo NoBigoMseHHs Paysera, HagicnaHe 6yab-sKUM i3 3a3Ha4YeHNX BULLEe
cnocobiB, BBaXXaTUMeTbCS, LLLO BOHO OY10 34iINCHEHO HaNeXHUM YMHOM. [TOBifOMMAEHHS HaACUNAIOTLCA NOLUTOK
abo SMS-noBigoOMAEHHAM NuLe B TOMY BUMaAKY, AKWO KNiEHT He BKa3aB afpecy CBOEI €1IeKTPOHHOI NowTw.
AKLO TaKi MOBIAOMNEHHSA He MNOB'SA3aHI i3 CYTTEBMMW 3MiHaMK yYMOB [loroBopy, BBaXXaTUMeETbCH, Wo KnieHT
OTpUMaB NOBigoOMAeHHSA NpoTarom 1 (ogHoro) pobo4oro AHSA 3 MOMEHTY MOro po3MillleHHA Ha Beb- canTi
CucteMn Ta HaacunaHHAa KNiEHTY eneKTPOHHOK nowToto abo 3a gornomoro SMS-noBigoMaeHHS. AKWo
rnosigomMneHHs 6yflo HadicNaHO NOLUITO, BBaXXaTUMETbCS, Wo KNiEHT oTprMMaB oro npoTsarom 5 (n'atn)
pobo4nx AHIB 3 MOMEHTY NOro BiANpaB/ieHHS, 328 BUHATKOM BMNAAKIiB, KON PaKTUYHO KNiEHT OTpUMye
MOBIOOMIEHHS MOLWTOK He Yy BCTAHOBJIEHI B Wi YacTuHI [loroBopy CTPOKU, a nisHiwe. NoBigoMmneHHsa KnieHTa
(3annTK, ckaprun abo npeTeHsii) BBa)KatoTbCA OTPUMaAHMMN B AeHb iX HaACUNAHHS, SKLLO BOHU Bynn
BianpasneHi 3 8:00 go 20:00 (EET). MoBigoMneHHsA, HafgicnaHi B iHWNIA Yac, BBaXKaloTbCa oTpmMaHnMm o 8:00
(EET) HacTynHoOro gHs.

10.2. Mpo 3miHy ymMoB [oroBopy KnieHT iHQOpMY€eTbCA 3a 60 (WwicToecaT) AHIB A0 BCTyNy B CUJY 3MiH.
BBa)Ka€eTbCA, WO KNiEHT oTpuMaB NOBIAOMJIEHHS, | 3MiHKM YMOB [JOoroBopy BCTynalTb B CUJy B NpOTSArom 60
(wicToecsTn) OHIB 3 MOMEHTY HaACcKUNaHHSA KNIEHTY Takoro NoBigoMaeHHs no en. nowTi abo iHwmmMn
cnocobamu, AKi KnieHT BKasaB nNpu peecTpauii (nowToto abo 3a gonomoroto SMS-noBigoMAeHHS 3 NOCMAAHHAM
Ha BignoBigHy Be6-CTOPIHKY). IHhOpMaLia Npo 3MiHY A0 yMOB [1oroBopy A0AATKOBO PO3MILLYETLCA Ha BEO-
CTopiHUi Cnctemun.



10.3. TepMiH 60 (wicToecAaTn) OHIB HE 3aCTOCOBYETLCSA i MOBIAOMJIEHHA Ha4aTLCA BiAMOBIAHO A0 NOPSAAKY,
BCTaHOBAEHOro nyHkTom 10.1, B HACTyNHUX BUNagKax:

10.3.1. ymoBM [JOroBopy 3MiHIOKTbLCS Y 3B'sI3KY i3 BHECEHHAM 3MiH B 000B'13KOBi BUMOI'M 3aKOHO4AB4YMX aKTiB;
10.3.2. BapTIiCTb MNOCAYT 3HUXKXYETLCA abo Wono KnieHTa BCTaHOBAOKTLCA iHWI 6inbl CAPUATAMBI YMOBWY;
10.3.3. cobiBapTicTb nocnyr Paysera NiaBULLYETLCS, WO BeAe A0 NiABULLEHHSA TapudiB Ha nocnyru Paysera;

10.3.4. 3'ABNSETLCSA HOBa Nocsyra abo HOBa YacTUHa NOCNyru, Ko KnieHT Moxke kopuctyBaTucsa abo He
KOpPUCTYBATUCS Ha CBil po3cCyAa.

10.4. HecyTTeBMMM 3MiHaMM 0o [loroBopy BBa)XkatoTbCs KopeKuii cTunto abo rpamaTnkin, nepedopmysitoBaHHS
peYeHHs, MYHKTIB Ta po34inis JoroBopy, iXx NepeMileHHs 3 MeTOK BHECEHHS SICHOCTI, HagaHHA NpUKNagie oo
CTaTen Ta iHLWi 3MiHW, SKi He 3MEHLWYITb Ta He 06MeXXyHTb NpaB KnieHTa, He 36inbLly0Th BiAMNOBIAaIbHOCTI
KnieHTa Ta He NoripwyTb N0N0XKeHHSA KrieHTa.

10.5. 3 MeTOo0 CBOEYACHOIr0 03HANOMNEHHS 3i 3MiHaMK A0 yMmoB [loroBopy, KnieHT 3060B'A3yeTbCs perynsapHo,
T06TO WOHalMeHLIe o0AuNH pa3 B AeHb, MepeBipaATY eleKTPOHHY nolwTy abo iHwi 3acobn oTpuMaHHS
MoBiAOMNEHb, 3a3Ha4vYeHi HUM y OBNiKoBOMY 3amuci, a Tako)X Beb-cTopiHkK Paysera Ha npegMeT NosBuU
iH(hopMaLii Npo 3miHK B [lorosopi.

10.6. Bci nosinomneHHsa CTopiH NOBUHHI HagcunaTucsa NMpuinHATHO MOBOK abo TiED MOBOIO, AKOK NMUCbMOBUI
Horosip 6yB HagaHW KNi€EHTY 07159 03HAaNOMNEHHS.

10.7. KnieHT 3060B'AA3y€ETLCA PO3MICTUTK, @ B pa3i 3MiH — HeramHo (He ni3Hiwe, Hi>X NPOTAromM 04HOIro
pobo4oro oHSA) oHOBUTM B O6NIKOBOMY 3anmncCi CBOi KOHTaKTHI AaHi (HOMep TenedoHy, agpecy en. nowTun Ta
nowToBy agapecy KnieHTa), 3a skmumum Paysera Mmo)xe onepaTuUBHO 3B'a3aTucs 3 KnieHtom abo noro
npencrtaBHUKaMn. SKWo KNiEHT He OHOBUTb KOHTAKTHI AaHi, Wo 3MiHMAnck, B ObnikoBomy 3anuci, BiH byge
HeCTW BiAMOBIAaNIbHICTb 3@ By Ab-AKi HACNiAKN, SKi MOXXYTb BUHUKHYTW B 3B'A3KY i3 HEOTPUMAHHAM
noeigomneHb Big Paysera.

10.8. 3 meTOI0 3axXUCTy KOWTiB KNiEHTa Bifg MOXJ/INBOI HE3AKOHHOI AiS/IbHOCTI TPEeTix ocCib, KNiEHT TakoxX
3060B'A3YETLCSA HEraHO B MMCbMOBI (hopMi NOBiAOMUTU Paysera npo Kpagdixky abo BTpaTy OOKYMEHTIB, WO
noceia4yoTbe ocoby KnieHTa.

10.9. KfliEHT MOXKe OTpUMaTU KOHCYJIbTaLlilo 3 YCiX NUTaHb, MoB'a3aHKUX 3 CNCTEMOIO Ta BUKOHaHHAM [lorosopy,
HagicnaBLWM NUTAHHA NO eNIeKTPOHHIN NOLWTi, BKa3aHin Ha Beb-canTi Paysera, 3aTenedoHyBaBLUN 00 Cy>Xbun
obcnyroesyBaHHS KnieHTiB abo 3anoBHmMBLWK hopmy 3annTy B O6nikoBoMy 3anuci. NosigoMmneHHa KnieHTa,
noB'si3aHi 3 UMM [1OroBopoM, NOBMHHI HAACUIATUCA Ha afpecy efleKTPOHHOI NoWTK, 3a3HaYeHy Ha Beb-canTi
Paysera, abo Ha agpecy Paysera, Bka3aHy B Jlorosopi. Bci noBigomneHHs NoBMHHI HagcunaTuca Paysera,
He3asexHo Bif Toro, XTo € 6e3nocepefHiM NocTav4anbHUKOM lMocayr, onncaHmx B LboMy [loroBopi.

10.10. Paysera 3060B'A3y€eTbCA 3a34anerigb (y nopsaaky, BCTaHoBAeHOMY nyHKTom 10.1 Jorosopy)
iHpopMyBaTW KnieHTa NMpo BigOMi Ta MOXJIMBI TEXHIYHI HeCcnpaBHOCTI B poboTi Cuctemmn Ta cuctem abo
obnagHaHHA TpeTix ocib (3anyyeHnx Paysera ons HagaHHSA Nocnyr), ki BNAMBaOTb Ha HadaHHA Mocnyr
Paysera.

10.11. Paysera ma€e npaBo B byab-9Kuin 4ac 6e3nepellkoaHo 3MiHIOBATU TEXHIYHE pilleHHs iHTerpauii nocnyr.
Mpo 6yab-aKi 3MiHM Takoro TNy, AKi BUMaratloTb KOpUryBaHHA nporpamMmHoro 3abesnedyeHHa KnieHTa, byae
MoBIAOMNEHO He Mi3Hile, HixXK 3a 90 (OeB'AHOCTO) OHIB A0 BNPoBaA)XeHHA 3MiH. Ko KnieHTy HeobxioHo
30iNCHUTK 3MiHN 3 BoKy KnieHTa Taki 3MiHW 30iACHIOITLCA 3@ paXyHOK KnieHTa.

10.12. CTopoHun 3060B'A3y0TbCA HEraMHO NOBIAOMAATU OA4HA OOHIN Npo byab-aKi 06CTaBUHYK, LLO MaloTb
3Ha4YeHHSA OJ19 BUKOHaHHSA uboro Jorosopy. KnieHT 3060B'a3aHnin Nnpen'asBuTn LOKYMEHTH, Lo NiATBEPAXKYIOTh
obcTaBuHM (Hanpuknag, 3MiHa Ha3BW, afpecu, eIEKTPOHHOI MOoLWTN, HOMepy TesleOoHY, IHLLINX KOHTaKTHUX
[aHUX; ocib, aKi MaloTb NpaBo yNpaBAATN Ta PO3MOPAAXKATUCSA KOLWTaMN Ha PaxyHKy; 3MiHa Nignucis
MpencTaBHUKIB KNieHTa; NopyLleHHS cnpaBu Npo 6aHKPYTCTBO NpoTu KNieHTa; nikBigauii, peopraHiladii,
pecTpykTypu3sauii KnieHTa i T.n.), He3anexxHo Bif Toro, 4m byna faHa iHpopMaLia nepenaHa Ao ny6aivHUX
(oep>xaBHUX) peecTpis.



10.13. Paysera Ma€ NpaBo BUMaraTu, Wwob LOKYMeHTU, yKNafeHi B iHWINX aep)xaBax 6ynm nepeknaneHi,
neranizoBaHi abo 3aBipeHi anocTuneMm, 3a BUKIIOYEHHAM BUMaAKiB, KONM 3aKOHOAABCTBOM nepenbaveHo iHwe.

10.14. Bci BUTpaTK Mo yKNaOeHHI0, AOCTaBLUi, NiATBEpPO)XEHHIO Ta Nepekaany OOKYMEHTIB, WO HagarTbCA
Paysera, Hece KnieHT.

10.15. KnieHT Ma€ npaBo B Byab-KNn MOMEHT 03HAaNOMUTUCSA 3 Ail04oto pedakuieto Jorosopy, JooaTkie Ta
Tapudis Ha Beb-canTi Paysera.

11. 3miHW oo [orosopy

11.1. Paysera ma€ npaBo B 04HOCTOPOHHLOMY MOPSAAKY 3MiHIOBaTW Ta/abo AonoBHOBaTN yMOBU [lorosBopy
BiAMNOBIAHO A0 MOPSAAKY MOBiAOMNIEHHS, BKa3aHoOMy B po34ini 10 uboro Jorosopy.

11.2. KnieHT He Ma€ nNpaBa B 0IHOCTOPOHHLOMY MOPSAAKY 3MiHIOBATU YMOBMK AaHoro Jlorosopy.

11.3. KnieHT Moxe norogmntuncsa abo He noroamMTmUcs 3i 3MiHaMn yMoB JJoroBopy A0 3anponoHOBaHOI AaTu
HabyTTa YAHHOCTI 3MiH, NoBiAOMUMBLUKM NpPO Ue Paysera. Akuwo KnieHT He NOBiAOMSAE NMPO CBOIO He3roay 3i
3MiHaMu [JoroBopy 00 3anpornoHoBaHOi AaTu HabpaHHS YAHHOCTI, BBAaXKAETbLCS, WO KNIEHT 3rogeH 3i 3aMiHamu
yMmoB [1oroBopy, i 3MiHMU HabnpaTb YNHHOCTI B 06yMOBNeHY AaTy. AKLLO KNieEHT NOBiAOMSE NPO He3roay 3i
3MiHaMu Jorosopy, BiH po3puBae LoOrosip BiANOBIAHO L0 BCTAHOB/IEHOro NyHKTOM 12.12 [JoroBopy Nopsiaky Ta
npotsarom 30 (TpnAUSATU) KaNeHOapHUX OHIB MO BigHOWEHHIO A0 KnieHTa fitoTb yMOBM NOTOYHOro [Jorosopy.

11.4. 3miHn po JopnaTkis [LOroBopy BHOCATHLCA B NOPSALAKY, BU3HAYEHOMY BignosiagHUM JonaTKoM. AKLWO B
[JooaTkKy He 3a3Ha4YeHNin NOPAA0K NOro 3MiHW, 3aCTOCOBYETLCS MOPAAOK BHECEHHSA 3MiH Ta HadaHHSA
iHcbopMaLii Npo 3MiHW, BU3Ha4YeHi LM JoroBopoMm.

11.5. CTOpOHN MOXXYTb AOMOBUTUCS NMPO 004aTKOBIi yMOBU, He nepenbayeHi umm JorosopomM abo logaTkamu,
abo byab-aki iHWi ymoBW, BiaoMiHHI Big ymoB JloroBopy abo [lopaTkis, B OKpeMin NMCbMOBIM yrofi. Taka yroga
CTa€E HeBiA'EMHOIO YacTMHo [orosopy. 3a 6a>kaHHAM KnieHTa, NpoeKT yroaun (yroga TakoxX Moxe 6ytun y
dopmi geknapauii) cknagaeTbca Paysera Ta HaacunaeTbca KnieHTy no dakcy abo en. nowtoto, Nicas 4oro
KnieHT, y pasi 3rogm 3 ymoBaMu, NiANNCYE NPOEKT Ta HaACMNAl0 CKaHOBaHY KOMito AOoKyMeHTa Paysera no
dhakcy abo en. nowToto. Paysera Ma€ npaso BMMaraTu Big KnieHTa nepecnaTu nignncaHy yrogy nowToto 3
opwuriHansHUM nianncom KnieHTta. Taka yrona HabyBa€e YMHHOCTI Nicns nepenadvi nignucaHoi yroaun Paysera,
T06TO HaABHICTL Nianucy Paysera B yrodi He € 060B'a3koBUM i Paysera He 3060B'A13aHa HagCcuaaTU NignucaHa
yroga Hasapg KnieHTy.

12. MpusynnHeHHd HagaHHA nocayr. Po3ipeaHHA [Jorosopy

12.1. Paysera Ma€ npaBo Ha BfacHU po3cyn Ta bepyydn A0 yBaru KOHKpPeTHY CMTyalito, HaJgar4dn nepesary
OOTPUMaHHIO NPaBOBMX aKTiB, WO 3aCTOCOBYIOTLCSA Y BiAHOLWEHHI AisNnbHOCTI Paysera, a TakoxX iHTepeciB
KnieHTa, B OQHOCTOPOHHLOMY NOPAAKY Ta 6e3 nonepea>XeHHSA 3aCTOCOBYBaTW O0ANH abo AeKiNibKa 3 HAaCTYMHUX
3axo0miB:

12.1.1. NpUNUHNTN BUKOHaAHHSA ogHOro abo gekinbkox MNnaTi>xkKHUX Nepekasis;

12.1.2. npyuNUHNTU HaJaHHA nocnyr KNieHTy NOBHICTI0O abo 4YacTKOBO;

12.1.3. 3aTpuMaTn KowTun KnieHTa, WO ABAAIOTLCS NMpeaMeToM Crnopy;

12.1.4. 6nokyBaTh PaxyHoOK (TO6TO NoBHiCTIO abo YacTKOBO Npm3ynuHUTK MNnaTi>XHi onepauii no PaxyHKy) Ta/
abo MnaTikHMIM 3acib (To6To NoBHICTIO abo YacTKOBO 3aBOPOHUTU KopUCTyBaTUCS MnaTiXXHUM 3acobom);



12.1.5. BigMOBUTW B HaZaHHi MoCayr;
12.1.6. NnOBEepHY T 3aapeLllToOBaHi KOWTW 3 paxyHKy KilieHTa Ha paxyHOK NepBMHHOro MnaTHuKa.

12.2. 3axoaun, 3a3Ha4veHi B NyHKTax 12.1.1-12.1.6 JoroBopy, MOXXYTb 3aCTOCOBYBATUCA TiNIbKKN Y TaKnUX
BUHATKOBUX BMMNagKax:

12.2.1. akwo KnieHT cyTTEBO Nopywye fdoroeip abo noro onatkn abo BUHMKAE peasibHa 3arpo3a CyTTEBOIro
nopylweHHs KnieHTom ymoB [loroBopy abo noro [logaTkis;

12.2.2. 9KWO f[isnbHICTb Ki€HTa, Wo 34iNCHIOETLCA 3a AoNoMorot PaxyHKy Paysera, MoXke 3aBAaTu LUKOAN
ainosin penyTauii Paysera;

12.2.3. 9kwo KnieHT He BMKOHYE 060B'A3K0OBMX nMpouenyp ineHTudikauii, abo He Haga€ iHPopMalito, Ky
BuMarae Paysera, abo Hapae iHpopMauito abo OOKYMeHTW, sKi He BignoBifaloTb BMMOraM 3aKoHoO4aBCTBa Ta/
abo Bumoram Paysera, abo y Paysera € o6rpyHTOBaHi CYMHiBUM WOA0 CMPaBXHOCTi abo KOPEKTHOCTI HagaHNX
[OKYMEHTIB, @ TaKOX B pa3i 06rpyHTOBaHMX Nifgo3p B HEAOTPUMaAHHI KnieHTOM BUMOr po3ainy 9 uboro
Jorosopy;

12.2.4. KWO y 3B'AA3KY 3 N0oAa/bLLUNM HaJaHHSAM NOCAYr Ta AisnbHICTIO KNiEHTa MOXXYTb CYTTEBO MOCTPaXKAaTu
iHTepecu TpeTix ocib;

12.2.5. AKWO BUHNKHYTb 06'€EKTUBHO 0Br'pyHTOBaHI NpMYnHK, NOB'A3aHi 3 6e3nekoto MnaTi>XHOro 3acoby Ta/abo
rpowoBmnx KowTiB Ha PaxyHKy abo nigo3poto B HeaBTOpn3oBaHOMY abo HeYeCHOMY BUKOPUCTaHHI KOLUTIB Ha
PaxyHky Ta/abo MnaTi>xHoMy 3acobi;

12.2.6. skwo Paysera cTtaHe BignoMo npo KpadixkKy abo BTpaTy MnaTi>xHoro 3acoby; B pasi NiaTBepOXeHHS
¢hakTiB abo BUHUKHEHHA Nifo3p y He3akoHHoMY npuabaHHi abo HeCaHKLiOHOBAHOMY BUKOPUCTaHHI
MnaTi>kHoro 3acoby; B pasi NiaTBepAXeHHS PaKTiB abo BUHUKHEHHS NiJ03p, WO NepcoHani3oBaHi 3acobu
6e3nekun MnaTi>xHOro 3acoby (BkAOYatoyM 3acobu nigTBepa>XeHHs 0cobun) cTanm Bigomi abo HUMU MOXKYTb
ckopucTaTucs TpeTi ocobu; B pasi BUHUKHEHHS 06rpyHTOBaHUX Nigo3p, Wo rpooBmMMm KowTaMm Ta/abo
MnaTi>XHUM 3acobOM MOXXYTb HE3AKOHHO CKOPUCTaTUCS TpeTi ocobu, abo PaxyHok Ta/abo MnaTixHW 3aci6
MOXKe BUKOPUCTOBYBATUCSA abo BUKOPUCTOBYETLCS AN 3AiINCHEHHS 3/I0YMHHOT OiNbHOCTI;

12.2.7. Akwo Paysera oTpMMYE NiaTBEpAXKEHY iHhopMaLito Npo nikeigauito KnieHTa abo nopyweHHs crnpasu
npo 6aHkpyTCcTBO KieHTa;

12.2.8. y Bunagkax, nepeabavyeHnx 3akoOHOOaBCTBOM,;
12.2.9. B iHWKX BUNagkax, nepenbayveHnx Lorosopom abo JlooaTkamm 00 HbOrO.

12.3. BkazaHunm B NyHKTi 12.1.6 [loroBopy 3axia MOXe 3aCTOCOBYBaTUCS Wwoao KnieHta B TOMy BUNagKy, SKLWO
y Paysera € obrpyHToBaHi nigospwn, wo KnieHT y CBOIN AisNbHOCTI 3aMMa€ETbCA WaXxpancTeoM. B Takomy
BMNAOKYy, CMOYaTKY KOLWTW NePBMHHUX MNaTHUKIB Ha paxyHKY KiieHTa 3aMOpOXXyoTbCH, i, AKWO KNieEHT He
BUKOHAa€E HeobxiaHUX Oin (He Nnponae noOaTKOBY nNpouenypy ineHTudikauii, He Npen'aBUTb 3anNNTyBaHUX
OOKyMeHTiB) abo He HagacTb 06rpyHTOBAaHOr0 NOSICHEHHS 3a3HAa4YeHOro BUNagKy y BCTaHOB/IEHI TEPMiHMU,
3aMOPOXXKEeHi KOWTU MOXXYTb ByTW NOBEPHYTI NePBUHHUM MNaTHUKaM . TakoXX AaHUIM 3axih 3aCTOCOBYETLCA B
TUX BUNagKax, Koanm y Paysera € po3nopsaa>XeHHs NpaBOOXOPOHHMX OPraHiB Ha MOBEPHEHHS 3aMOPOXKEHNX
KOLITiB NepBUHHOMY [MNaTHUKKY.

12.4. MeToto 0bMe)XeHb, BCTAHOBNEHMX NMYHKTOM 12.1 [loroBopy, € 3axXUcT Paysera, iHWNX TPeTix 0cib, a Takox
KnieHTa BiA MOXXANBUX hiHAHCOBUX CaHKLiN, 36MTKIB Ta iHWMX Heba)kaHNX HaCigKiB.

12.5. Npo 3axo0am, 3a3HayeHi B NyHKTI 12.1, Paysera noBigoMnuTb KnieHTy HeramHo (npotsarom 1 (oaHiel)
rogunHK), a NPoO MOXKJIMBICTb MOBEPHYTU HaneXHi KNieHTy KowTn — npoTarom 2 (aBox) pobo4mx OHIB 3

MOMEHTY MPUMUHEHHS HadaHHSA MOCAYr, 3@ BUHATKOM BUNaAKiB, KoM HagaHHSA Takol iHpopMauii Moxe
npu3eecTn Oo nocnabneHHs 3axonie 6e3nekn abo 3aboOpoHEHO 3aKOHOM.

12.6. Y pa3i BUHMKHEHHS 06r'pyHTOBAHOI Nifo3pu, Wwo Yepes KnieHTa abo PaxyHOK KnieHTa 34iNCHIOETLCS



BiAIMMBAHHSA KOLLTIB, piHAHCYBaHHS Tepopu3My abo iHLWa 3104NHHA AisnbHICTb, Paysera mae npaBo 6e3
MOSICHEHHS MNPUYMH Ta MoNepenHbLOro NOBiAOMJIEHHA YaCTKOBO abo MOBHICTIO MPUNMHNTX HadaHHSA MOCAyr
KnieHTy Ha cTpok 30 (TpuAauATb) AHIB, 3 MPaBOM NPOAOBXYBATUN TEPMiIH HEOBMEXKEHY KiNbKiCTb pa3iB, MOKMK
3BUHYBaY€eHHS He ByayTb MOBHICTIO 3HATI abo nigTBEpPAXKEHI.

12.7. dkwo y Paysera BnHuMKNa obrpyHTOBaHa nifo3pa, wo 6ys 34inCHEHUI 310M PaxyHKy KnieHTa, Paysera
Ma€ npaBo 6e3 nonepeaHbLOro NMoBiAOMMAEHHS YaCTKOBO ab0 MOBHICTIO NMPU3YNMUHUTU HadaHHS nocnyr KnieHTy.
MpU3ynMHUBLLK HagaHHSA NOCAYr Ha 3a3HayeHin nigcTaei, Paysera noBigoMnTb Npo ue KnieHTa Ta HagacTb
iHbopMaUito Npo Te, AKi Ail KNiEHT NoBUHEH BUKOHATW AN15 BiAHOBJIEHHA HagaHHA nocnyr KiieHTy.

12.8. Paysera npunuHsie 61okyBaHHA PaxyHKy Ta/abo MnaTixxHoro 3acoby (abo 3aMiHIOE NOro HOBUM
MnaTi>xHUM 3acoboM), Konn NpuYNHN s 6nokyBaHHS PaxyHKy Ta/abo MnaTixkHoro 3acoby ycyBatoTbCs.

12.9. PaxyHok Ta/abo MNnaTixxHWi 3acib 610KyeTbCA 3 iHiLiaTuBM KnieHTa, aKLWwo KnieHT 3BepTaeTbcs B Paysera
3 BiANOBIAHMM NpPoxaHHAM abo nosigomMNNeE, Wo HagaHnn KnieHToBi MNnaTixxHuin 3acié 6yno BukpaaeHo abo
iHWWM crocoboMm BTpayveHo, abo rpoLwoBi KOW TN Ha PaxyHKy Ta/abo MnaTi>xHui 3acib BUKOpUCTOBYETLCS abo
MO>Xe BUKOPUCTOBYBaTMCA HE3aKOHHUM cnocoboM. Paysera mae npaBo BuMaraTu, wob npoxaHHsa KnieHTa
610kyBaTN PaxyHok Ta/abo MnaTixxHWI 3acib, npepn'asneHa yCcHo, Ni3Hiwe byna niaTBepA>keHa NMcbMoBo abo B
iHLWKW NPURHATHUIA ana Paysera cnocib. dkwo PaxyHok Ta/abo MnaTixxHWn 3aci6 6yno 3abnokoBaHo 3
iHiLiaTMBK KnieHTa, Paysera MoXxe aHyntoBaTy 610KYBaHHSA fvlle OTpUMaBLLX NUCbMOBE NpoxaHHA KnieHTa abo
3aCTOCyBaBLUM iHLWI Npouenypn BCTaHOBIEHHSA ocobu KnieHTa, 3a BUHATKOM BMNaAKie, Koau oroBopoM
nepenbayeHo iHwe. Paysera Ma€ npaBo NoMiHATK 3absiokoBaHU MNnaTiXXHWI 3acib Ha HOBUIA.

12.10. Paysera He Hece BigNOBiAaNbHOCTI 3a 36UTKK, NoHeceHi KNiEHTOM B pe3ynbTaTi NPU3yNMHEHHS NOCAYT,
610KyBaHHSA PaxyHKy Ta/abo MNnaTiXkHOro 3acoby, a TakoXX iHWKX Ail, AaKWo 3ragani aii 6ynu 3aincHenri B
nepenbayveHomy [orosopoM abo [logaTKkamMm NOopsAAKY Ta 3a YMOB i Ha MigcTaBaxX, BCTAHOB/EHUX 3rafgaHnmm
DOKYMEHTaMMU.

12.11. BignoBigHO A0 BCTaHOBJIEHOr0 3aKOHOAABCTBOM MOpsAKY, Paysera Ma€ npaBo 3aTpUMaTy KOLUTK
MnaTi>xHOi onepaLii Ha TepMmiH A0 10 (necaTun) poboymx AHiB abo Ha 6inbL TpMBanui TepmMiH, nepeabayeHnin
3aKoHoaaBcTBOM, [loroBopoM abo [looaTkamMu 00 HbOrO.

12.12. KnieHT Ma€ npaBo po3ipBaTh [Orosip B 04HOCTOPOHHLOMY Nopsaky 6e3 3BepHeHHS A0 cyny, MMCbMOBO
noeigomMmeLLKM Npo ue Paysera 3a 30 (TpnausaTb) KaneHO4apHUX OHiB 00 po3ipBaHHA. [licnsa po3ipBaHHSA
Horosopy KnieHTom BunyuieHi EneKTpoHHi rpowi noBepTatoTbca KnieHTosi obpaHuM HMUM cnocobom (0gHUM i3
BKa3saHux B [loroeopi), BignosigHo 00 AaHoro Jloroeopy.

12.13. Paysera Ma€ npaBo po3ipBaTu uen [oroeip Ta [oAaTKM A0 HbOrO B OAHOCTOPOHHBLOMY MOPAAKY, a
TaK0oXX BiAMOBUTUCA HagaBaTu MNocnyru 6e3 BkasaHHSA NMPUYNH, NOBIAOMMBLUM NMPO Le KnieHTa 3a 60
(wicTpoecsaT) aHiB cnocobamu, nepeabavyeHnmn B po3aini 10 gaHoro florosopy. KpiMm Liboro, Paysera Tako) Mae€
npaBo po3ipeaTu uen Oorosip Ta JogaTKn 40 HLOro B 04HOCTOPOHHLOMY MOPAAKY, @ TAaKOX BiAMOBUTUCSA
HagaBaTu Mocnyrn KNieHTy y 3B'A3Ky 3 NpuUYnMHaMn, 3a3HaveHUMun B NyHKTI 12.2 [loroBopy, NOBigOMMBLUM MPO
ue Knienta 3a 30 (TpnausATe) AHiB cnocobamun, nepenbavyeHnmu B po3aini 10 gaHoro Jorosopy. Y Tux
BMNagKax, Koaun 3'9COBYETbLCS, WO KNIEHT, KOPUCTYOUYNCb PaxyHKOM, 3alMMa€EeTbCA 3/1I04MHHOIO Ta/abo
He3aKOHHO AisNbHICTIO, Paysera Ma€e npasBo po3ipBaTu orosip, nonepenmnseLluun rnpo ue KnieHta 3a 5 gHis.

12.14. Y pasi po3sipsaHHa Jorosopy, Paysera cnucye 3 PaxyHKy KnieHTa rpoloBy CyMy 3a HagaHi KnieHty
Mocnyrun, a TakoXX BUMaYeHi gep>kasi abo iHWKM TpeTiM ocobam wTpadm, NeHi Ta iHWi 36UTKK, aki Bynu
rnoHeceHi Paysera 3 BuHM KnieHTa. Y pas3i, Akwo Ha PaxyHkKy (abo PaxyHkax) Paysera KnieHTa HegoCTaTHbO
KOLWTiB A8 MOKPUTTS ONMCAHUX B JAaHOMY NYHKTI BUTpaT, KNieHT 3060B'A3yeTbCA NepepaxyBaT HeobXioHY
CyMy Ha BKa3aHWI Paysera paxyHOK He Ni3Hile, Hi>XK npoTarom 3 (Tpbox) poboyunx gHiB. Skwo Paysera byne
MoBepHYTa YaCTUHa CyMU, WO BUMJaYeHa TpeTiM ocobam, Paysera 3060B'A3y€eTbCA HEraMHO NOBEPHYTU OaHYy
cymy KnieHTy.

12.15. Po3sipBaHHA eHepabHOro A4OroBopy He 3BiNIbHSE KNiEHTa Big HaNeXXHOro BUKOHaHHS BCix 3000B'13aHb
Mo BigHoWeEHHIO 0o Paysera, WO BUHUKAM 40 MOMEHTY po3ipBaHHsA [Jorosopy.

12.16. Micnsa po3ipBaHHsa [loroBopy Paysera 3 KnieHTom, KnieHT 3060B'13aHMn BUbpaTn cnocib sunnaTun
HassBHUX eNeKTPOHHUX rpowen. KnieHT 3rofeH 34incHUTY By Ab-aKi Ail, HeobxiaHi ANnsg BUKYNy eNeKTPOHHUX
rpowlen, i po3yMie, LLO TakuM YnMHOM Paysera nparHe 3HM3MTU PU3MK LLaxpancTea Ta BignosigaTn BMMoram



woao NpoTuaii BiAMMBAHHIO FPOLLEN Ta iHLWUMM BMMOraM 3aKOoHY.

12.17. fkwo nicng posipBaHHAa [orosopy Mix Paysera Ta KnieHTom, KnieHT He Bubupae cnocoby Bukyny
HasiBHUX eNeKTPOHHUX rpollen Ta/abo He BUKOHYE 00AaTKOBOI npouenypu ineHTudikauii KnieHta ans
nigBULLEHHS NiMiTiB (9KwWwo ue HeobxigHo), Paysera moxxe (ane He 3060B'A3aHa) BUKYMNTK €EKTPOHHI rpoLui
KnieHTa ogHMM i3 cnocobiB BUKyny rpoLien , LOCTYMHUM Ha MOMEHT BUKYMY €NeKTPOHHUX FPOLUEN.

13. lNepeHeceHHa PaxyHKy Paysera

13.1. KnieHT, aknn 6axxae, w06 noro PaxyHok 6yno nepegaHo iHWOMY nMocTavasbHUKY NAaTiXXHMUX NOCAYT,
MOBMHEH 3BEPHYTMUCA 3 BiAMNOBIAHMM NpOoxXaHHAM. [poxaHHa KnieHTa npo nepefavy PaxyHKy iHLLOMY
MocTaYasibHUKY MAATIXKHUX NOCAYr Ma€ BiANOBIigaTVU BMMOramM KpaiHu, B SKil 3HaX04UTbCS NileH30BaHa
KoMmaHisa Paysera, wo 3apeectpyBana KnieHTa, Ta/abo npaBoBMM akTaM EBponenicbkoro Coio3sy.

13.2. Y BUHATKOBUX BUNagkax Paysera moxxe nepeHecTtn PaxyHok KnieHTa i3 ogHi€l niLeH30BaHOI KOMMaHil
Paysera, L0 3apeecTpyBaia KnieHTa, 40 iHWOI NiLeH30BaHOI KOMMaHil Paysera. Y Taknx Bunagkax
nepeHeceHHs PaxyHKy 3A4iNCHI0ETLCA 6e3 okpeMoi 3roam KnieHTa Ta 6e3 3acToCcyBaHHSA npoueaypu
rnonepenHbLOro noeigomMmneHHs KnieHta, susHa4veHoi B 10 po3gini Jorosopy.

13.3. NepeHeceHHA PaxyHKy y BUNagKax, 3a3Ha4vyeHunx y nyHkTax 13.1-13.2 [lorosopy, Paysera 34iCHIO€
6€3KOLTOBHO.

14 KoHMIAEHUINHICTb Ta 3axXUCT OaHNX

14.1. CtopoHun 3060B's3yt0TbCA 36epiraT TEXHIYHY Ta KOMepPUIinHY iHhopMaLito OANH OQHOro, 3@ BUHATKOM
3araJibHo4OCTYMNHOI iHthbopMalii, asKa cTana Bigoma CTopoHaM B X04i BUKOHAHHSA [1oroBopy, a TakoXX He
nepepnasaTh gaHy iHhopMauito TpeTiM ocobam 6e3 NncbmoBoi 3roan iHWoi CTopoHn abo ii ynoBHOBa)KeHUX
npeacTaBHUKIB.

14.2. KnieHT 3rogeH Ha 06pobky 1noro MNMepcoHanbHMX AaHux Paysera 3 meToto HagaHHA KnieHTy nocnyr
Paysera Ta 34iMCHeEHHSA iHWMX 3060B'A3aHb BiANOBIAHO A0 Lboro dorosopy. CTopoHu 3abe3neyvytoTb be3neky
MNMepcoHanbHUX AaHUX, OTPUMAHUX B XO4i BUKOHAHHSA Lboro [lorosopy.

14.3. TepmiHu 36epiraHHa Ta NuTaHHA 6e3nekun MNMepcoHanbHNX OAHMX PernamMeHTyTbCs [looaTKoM Ao
Horosopy «[oniTUKa 3aXUCTY JaHUX», 3 AKMM KJiEHT 03HAaNOMUBCS, 03HANOMUB CBOIX NPeACcTaBHUKIB Ta
MONI0>KEHHA SKOoro 3060B'A3aBCS [OTPUMYBaATUCS.

14.4. KnieHT 3060B'A3y€eTbCA 36epirat B TAEMHUL Ta He PO3roJiolWyBaTh XXOOHUX CTBOPEHMX HUM abo
HadaHUX NOMYy B paMKax LUboro Jlorosopy MNaponiB abo iHWMNX NepcoHanizoBaHnx o3Hak 6e3nekn MnaTixkKHNX
3acobiB TpeTiMm ocobaM, a TaKo)X He O03BONATY iHWKM ocobaM KOpPUCTYBaTUCS MOCAyramm Bif iMeHi KnieHTa.
KnieHT 3060B'A3y€ETbCSA 03HANOMUTU 3 LLIED BMMOIOLO BCiX CBOIX MpeAcTaBHUKIB, SKMM HagaHo 4u byae HagaHo
y ManbyTHbOMY NpaBo AOCTYnNy A0 PaxyHKy KnieHTa, Ta BUMaraTu Bif HUX NOro BUKOHAHHSA. AKLLO KIiEHT He
OOTPUMYyBaBCA LUbOro 3060B'ss3aHHSA Ta/abo mir, ane He 3anobir ubomy, Ta/abo BUMHUB TaKi Aii HaBMUCHO abo 3
BEJINKOI Heobepe)>XHOCTI, BBaXKa€eTbCA, WO NigkAo4YeHHA 0o O6/1iKoBOro 3anmcy Ta KOPMCTyBaHHSA
BiAMOBIAHMMN NocnyraMn Paysera 340iNCHIOETLCA Bif iMeHi KnieHTa. Y ubomy Bunagky KnieHT Hece BClO
MOBHOTY BiAMOBIAa/IbHOCTI 3@ MOHECEH|I HUM Y 3B'A3KY 3 UM 306UTKN Ta 3000B'A3YETLCS BigWKOOYyBaTH iX
iHWWM ocobaM, AKLLO BOHU 3a3Ha/IM iX BHACNIAOK 3a3HavYeHux fin KnieHta abo noro 6e3nianbHOCTI.

14.5. dkwo Maponb Big ObnikoBoro 3anucy abo iHwi Maponi 6yayTs 3arybneni KnieHtom, abo ctanm Bigomi
TpeTiMm ocobam He 3 BMHM KnieHTa abo Paysera, a Tako)X B TOMy BUMNaAKYy, AKLLO BUHUKIA abo MOXXe BUHUKHYTU
peasnbHa 3arpo3a Obnikosomy 3anucy KnieHTta, KnieHT 3060B'A3y€ETbCS HEraMHO (He Mi3Hille, HiXX B MPOTArom
04HOro KaneHaapHoro AHs) noeBigomMnTuy Npo ue Paysera cnocobamun, 3a3HavyeHuMu B po3aini 10. Paysera He
6yne HeCcTn BiANOBiAANbHICTb 3@ HaCNiAKW, AKLWO KNiEHT He noBigomms Npo nodibHnin Bunanok Paysera.
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14.6. OTpmMaBLUKX NMOBIAOMNEHHS Big KnieHTa, K BKa3aHo B NyHKTiI 14.5 uboro lorosopy, Paysera HeramHo
obmexye gocTtyn no Obnikosoro 3anncy KnieHta Ta/abo o Obnikosoro 3anucy lNMpepcrtaBHuKa KnieHTa Ta
MPUNUHSIE HadaHHA cBoiX Mocnyr go Tux nip, Nnokn KnieHty He byae HagaHo abo cTBopeHo HoBWUI Mapoib.

14.7. Paysera 3BepTac€ yBary KnieHTa Ha Te, WO efleKTPOHHa NoLiTa, noB'sa3aHa 3 PaxyHKoOM Paysera, a TakoxX
iHWIi 3acobun (Hanpuknag, Homep MobiNnbHOro TenedoHy), SKi Ha po3cyn KnieHTa 3B'A3yt0TbCA 3 PaXyHKOM
Paysera, BUKOPUCTOBYIOTbCA K 3acobu cninkyBaHHA 3 KnieHToM Ta/abo onsa ineHTudikauii KnieHTa, Tomy Ui
3acobu Ta gaHi NigKAlYeHHSA 40 HMX MOBUHHI 36epiratuca KnieHtom B 6e3neui. KnieHT Hece NOBHY
BiAMOBiAaNbHICTb 3a 6e3neKy MigKAlYeHHs 00 CBOEI e/IEKTPOHHOT MOLWTU Ta iHWNX BUKOPUCTOBYBAHMNX HUM
3acobiB, a Takox MaponiB NigkNto4YeHHS A0 HUX. [Maponi € KOHMIAEHUINHO IHOoPMaLLiElD, 3a PO3roOLLIEHHS
AKOI Ta 3a BCi onepauii, 3aincHeHi nicnga BBeaeHHs MNaponio, BUKOpUcToByBaHoro KnieHToM y BignosigHOMyY
ObnikoBoMy 3anuci abo iHwoMy MnaTixHOoMy 3acobi, Hece BiANOBIAaNbHICTbL caM KnieHT. Paysera pekoMeHAye
3anam'aTaTu MNaponi i He 3anNucyBaTN iX, @ TAaKOX He BBOAUTM iX B 3acobu, Ae BOHN MOXYTb CTaTW OOCTYNHUMMU
iHWKM ocobam.

14.8. Paysera ma€ npaBo nepenaBaTu BCo 3ibpaHy BaXknmBy iHhopMaLito Npo KNieHTa Ta Oro OisnbHICTb
MPaBOOXOPOHHNX OPraHiB, iHWUM Aep>XXaBHUM yCTaHoBaM ([ep>kaBHil nogaTKoBin iHcnekuii (VMI), ®oHay
couianbHoro ctpaxyBaHHs (SODRA)) Ta iHWKWM ¢iHaHCOBMM yCTaHOBaM, AKLLO Takuii 060B'A30K
BCTAHOBJIIOETbCSA 3aKOHOAABCTBOM, @ TaKOXX 3 METOK BU3HAYMUTN, YN He NOPYLUYETbLCSA Len Jorosip abo
BiAMOBIAHI NPaBOBi aKTW.

14.9. KnieHT Hapae Paysera npaBo 6e3nocepenHbLo abo Yepes TpeTix ocib BXxMBaTu BCix HeobXiaHUX 3axonis,
BKJ/1I04aAl04U, asie He obMeXXyto4ncb, NogaHHA HeobxigHMX 3anuTiB TpeTiMm ocobam onda nigTBEpOXEHHA ocobu
KnieHTa Ta OOCTOBIPHOCTI iHWKWX HagaHux KnieHToM gaHux (Hanpuknag, 0O PEECTPY lopuandHux ocib, cncrtemm
nepeBipKn OiNCHOCTI iAeHTUdIKaLinHUX OOKYMEHTIB i T.M.).

14.10. Paysera 3BepTaE€ yBary Ha Te, WO Yy BCiX BUNagKax, BUCTyNakym noctavyasbHUKOM NAaTiXXHUX NOCayr
KnienTa, Paysera He Hafa€ Ta He MPOMOHYE Higkux nocnyr Ogep>xyBaydy, Nnokn Ogep>xyBad He cTaHe KnieHTom
Paysera.

14.11. Paysera Ma€ npaBo 3anucyBaTu TenedoHHi po3mosn 3 NpegctaBHnKaMmu KnieHtom. CTOPOHM 3rofHi, Wwo
3anucu TenedoHHUX PO3MOB, a TaKOX NOBIAOMJIEHHSA, NepefaHi NOWTOo Ta iIHWWUMU TENEKOMYHIKaLinHUMK
3acobamMu, B TOMY YUCAi NO €NeKTPOHHIN MOLWWTi, MOXXYTb BUKOPUCTOBYBATUCSA K AOKa3M MpU BUPILLEHHI CNOpIB
MiXK KnieHToMm Ta Paysera. [aHum [JoroBopom KnieHT NigTBepaXXyeE, WO po3yMi€ Ta 3rogeH 3 TuM, Wwo Paysera
MO>XXe 3anucyBaTin TenedoHHi po3MoBuy 3 NpeacTaBHMKaMn KnieHTa. KNieEHT Tako)X Ma€e NpaBo 3anucyBaTu Ta
36epiraTti 3anucmn TeneoHHNX PO3MOB, @ TaKOXX iHLLY KOPECMOHAEHLIO B 3aKOHHUX Linax, nepenbavyeHmx
NOJNITUKOIO 3aXNCTy Ta 06pobku NepcoHanbHMX faHux KnieHTa.

14.12. KNieHT 3rogeH 3 TUM, WO NOro HoMep PaxyHKy Ta NnaTiXKHi faHi, HeobXigHi Ans 34iINCHEHHSA
MnaTi>xHoOro nepekasy, MoXXyTb ByTu BMsIBJSIeHi Ta BigobparkeHi iHWoMy KopuctyBayeBi Paysera, sknin mae
HaMmip 34incHUTK MNnaTi>XHU Nnepekas3 KnieHTy. Taki faHi BigobparkaloTbCs, KON KopucTyBay Paysera BBOAUTb
niaTeepa)xeHumn ineHTrudikaTop KnieHta (Ha3By topnanyHoi ocobu, HoMmep BaHKIBCLKOro paxyHKy, agpecy
€NeKTPOHHOI nowTn abo Homep TenedoHy).

14.13. OaHi KnieHTa 3a 3rogn KnieHTa Tako)X MOXYTb ByTun nepenaHi ycTaHOBaM, WO HadaloTb MOCAyrun
iHiLilOBaHHSA MaTexxy Ta iHhopMaUii Mo paxyHKy. Paysera Ma€e npaBo He HaJaBaTW TakuMM yCTaHOBaM A0OCTynN
00 PaxyHKy KnieHTa 3 06'eKTUBHUX Ta 06rpyHTOBaHUX NMPUYNH, NOB'A3aHNX 3 HeEaBTOpU3oBaHMM abo
HE3aKOHHMM CMoCcoboM, AKMM YyCTaHOBMU, LLO HafaloTb NMOCAYIrM iHiLilOBaHHA NiaaTexy Ta iHpopMauii no
PaxyHKy, oTpMManu gocTtyn Ao PaxyHKy, BKJlOYal04M HEaBTOPM30BaHYy iHiliauito MNnaTixxHOT onepauii. B Taknx
BMNagkax Paysera iHpopMye KnieHTa Npo Te, WO AOCTYN 0 paxXyHKy He 6yB HagaHWN, | BKa3yE NpUYnNHN 4Ns
BiAMOBM B A0CTyni. Taka iHopMaulis, N0 MOXXJIMBOCTI, HAQAETbLCA Nepen BiAMOBOI B JOCTYMi, afe He ni3Hiwe,
Hi>XK Bigpa3y nicnsa BigMOBM B AOCTYMi, 3@ BUHATKOM BMMaAKiB, KOJIN HadaHHA Takoi iHhopMauii Moxke
nocnabutun 3axoaun 6e3nekun abo 3abopoHeHa 3aKOHOM.

14.14. 3 meTol0 3aXUCTY 3aKOHHUX iHTepeciB Paysera naHi KnieHTa MoxyTb 6yTn nepenaHi 3Ml, konun KnieHT
3BepHyBCA A0 3MI, He ckopucTaBLINCb crnocobaMm 3axXMCTy CBOIX NpaBs, 3a3Ha4YeHNMN B NMyHKTI 16.6 [Jorosopy, i
KoM HagaHa 3MI iHgopMaLisa Npo crip He BianoBigae iHhopMaLii, AKy Ma€ y CBOEMY po3nopsaa>KeHHi Paysera,
Ta WKoOOWUTb AiNIoBiN penyTauii Paysera.



15 BignosiganbHICTe CTOPIH

15.1. KoxHa CTOpOHa Hece BigNoBifanbHIiCTb 3a Oyab-AKi WTpadu, NeHi Ta iHWi 36UTKK, WO BUHNKAIOTL B
iHWoi CTOpoHM y 3B'S3KY 3 BYMHEHUM CTOPOHOI0 NOpPYLUEHHAM Lboro [lorosopy. BuHHa CTopoHa
3060B'A3y€eThCA BigwKoayBaTn besnocepenHi BUTpaTn, NoHeceHi iHWoto CTOPOHOI0 y 3B'A3KY 3i 3ragaHoio
BiAMOBiAaNbHICTIO. BignoBiganbHicTb Paysera BignosiaHo 0o uboro [Jorosopy B 6yab-AKMUX BUNagkKax
0BMeXXYETLCA HACTYMHUMUN NOJIOXKEHHAMU:

15.1.1. Paysera Hece BignoBifanbHICTb Nnwe 3a 6e3nocepenHi 36UTKK, CNpuYnHeHi besnocepenHim Ta
icTOTHMM nopyweHHaM [orosopy Paysera, i Tinbku 3a Ti 36UTKKU, aki mornm 6yTn nepenbayeHi Paysera nig 4yac
nopyweHHsa [orosopy;

15.1.2. koMneHcauisa Paysera 3a 36MTKW, WO BUHNKIIN BHAC/iAOK MOPYLUEHHS Heto LUboro [JoroBopy, HE MOXXe
nepesuLLyBaTN cepeHbOi CyMn KOMICIMHMX NaaT 3a oCTaHHi 3 (Tpu) Micaui, ski KnieHT 3annatume Paysera 3a
HagaHi nocnyru. Lle obMe)xxeHHSA CTOCYETHLCS BCiX Pa30M y3ATUX MOPYLWEHb, AKi 6ynn BYMHEHI 3a Len Micsub.
AkLWo cepenHs cyma 3a 3 (Tpu) Micsui He Moxke ByTn po3paxoBaHa, KOMMNEHCaLis He MOXKe NepeBuLLyBaTH
2000 EUR (gBi Tncayi eBpo) abo ekBiBaNeHTHOI CyMIM B iHLWI BaalOTi (AKLWO NOCAYr HaAatloTbCs B iHLUIN
BasOTI);

15.1.3. Paysera He Hece BiAMNOBIiAaNIbHOCTI 3a HeOTpUMaHHA KnieHTom nNpubyTKy Ta AOXOAIB, BTpaATy penyTauil
abo 6i3Hecy, 6aHKpyTCTBO KNi€HTa, a Tako)X NOHeCeHiI KnieHToM HenpaMmi 36uTku;

15.1.4. obMe>xeHHS BiANOBiIAaNbHOCTI Paysera He 3aCTOCOBYBAaTUMYTbCS, AKLWO Taki obmexxeHHs 3abopoHeHi
YMHHWUM 3aKOHOOABCTBOM.

15.2. Paysera He rapaHTye 6e3snepepBHoi pob6oTn Cnuctemm, TomMy Lo Ha poboTy CuCTEMN MOXKE BMJINHYTU
(nepelwkon)xaTn) pag GakTopiB No3a KOHTposieM Paysera. Paysera 3060B'A3yeTbCA OOKNACTU BCiX 3yCUNb AN
3abe3nevyeHHs 6e3nepebinHoro pyHkUioHyBaHHSA CncTtemun, ane Paysera He Hece BiAnMoBiganbHOCTI 3a
HaCcNigKW, WO BMHNKAOTb B pe3ynbTaTi Henonagok B CUCTEMI, SKLWO TaKi HEMOaAKWN BUHMKAOTb HE 3 BUHU
Paysera.

15.3. Cuctema MOXXe He npauBaTy 3 MPUYNH No3a KOHTpoaeM Paysera, i Paysera He Hafa€ KOMMNeHcauitlo y
3B'sI3KY 3 HemoJslagkaMu, Ko cucteMma byna gocTynHa npoTtarom binbuwe 99% (oeB'sHOCTO AEeB'ATU BiACOTKIB)
BCbOIr0 Yacy Npu po3paxyHKy cepefHbOro 4acy He MeHLe, HiXX 3a 3 (Tpwu) micsau,i.

15.4. OnepauinHuMmmn 360aMn CNCTEMUN HE BBa)KalOTbCSA BUMNaAKKW, KON Paysera TUMYacoBO, afie He BinbLue, HixX
Ha 24 (OBagUSTb YOTUPKU) roanHK, obmexxye aoctyn Ao Cuctemu y 3B'sa3Ky 3 poboTaMum No BAOCKOHANIEHHIO
Cnctemun Ta iHWMMK NORIGHMMN BUNaaKaMm, a TakKoXX, KOJIM NMPo Taki Bunagkn Paysera nosigomnsie KnieHTy He
MeHblLUe, HiXX 3a 2 (OBa) KasneHg4apHUX OHi.

15.5. Paysera He Hece BifMNoOBiAaNbLHOCTI 3a:

15.5.1. cnucaHHS Ta nepekas KowTiB 3 PaxyHKy Paysera, a TakoX 3a iHwWi MnaTixkHi onepauii 3 rpowosmnMun
KowTamMn Ha PaxyHKy Paysera KnieHTa, AKWoO KnieHT He 3axucTumB cBOiX MaponiB Ta /abo ineHTudikaLinHmnx
3aco6iB, B 3B'3KY 3 YMM BOHW CTanun BigoMi iHWNM ocobamM, a TaKoXX 3a 3/I0MMHHI 4ii Ta onepauii TpeTix ocib,
30iCHeHi 3a gonomoroto niapobneHnx Ta/abo HeneritTMMHUX 0OKYMEHTIB abo OTpUMaHUX HE3aKOHHUM
cnocoboM faHux;

15.5.2. noMmnnkun 6aHkKiB, NNATIXXHUX CUCTEM Ta iHLWKX TPEeTix ocib, a TaKo)XX HECBOEYACHO 34iNCHEH]I HUMU
naaTexi Ta 3aTpMMaHi KowTu;

15.5.3. Hacnigku, WO BUHMKAIOTb Y 3B'SI3KY 3 MOPYLLUEHHSIM BUKOHaHHSA By ab-aknx 3060B'a3aHb Paysera 3
MPUYNH, BUKJIMKAGHNX TPETbOK CTOPOHO0, LLIO HE KOHTPOJIIOETLCA Paysera;

15.5.4. Hacnigku, WO BUHMKAIOTbL B pe3yJsibTaTi 3aKOHHOro po3ipBaHHSA JloroBopy abo obmexxeHHs O6nikoBOro
3anncy, a Tako)X obrpyHToBaHoro obme)xeHHs abo NpuUNUHEHHA HagaHHA YacTuHM Mocnyr;

15.5.5. ToBapwu Ta nocnyru, npuabaHi 3a gonomorot PaxyHKy Paysera, a TakoX 3a HEBMKOHaHHS YMOB



norosopy abo iHLWOoi yroan iHWOW CTOPOHOM, 3 Koo KnieHT po3paxoByeTbCs Yepe3 PaxyHok Paysera;

15.5.6. HEBMKOHAHHS BNACHUX O0roBipHUX 3060B'A3aHb Ta 36UTKN, SKLLO 3060B'A3aHHA He 6y BUKOHaHI abo
361TOK BYB HaHEeCeHUn Npn BUKOHaHHI Paysera 3060B'a3aHb, nepenbayeHnX 3aKOHOM.

15.6. KnieHT 3aneBHsE, wo byab-sKi aii KnieHTa, noB'sA3aHi 3 BUKOHaHHAM Lboro [JoroBopy, BionoesigatoTb
YNHHOMY 3aKOHOAABCTBY.

15.7. KNieHT Hece NoBHY BiAMOBiAaNbHICTb 3a AOCTOBIPHICTbL AaHUX, AOPYYEHb Ta OOKYMEHTIB, HagaHUX
Paysera.

15.8. Y pa3si, aKwo Paysera CTa€ BifoOMO Npo HecaHKLUioHOBaHY lMnaTi>XHy onepauito, Paysera HeramHo, ane He
Mi3Hiwe, HiXX 00 3aKiHYeHHS HAacTynHoro pob6o4yoro AHA NOBEPTAE CyMy HeCaHKLioHoBaHOI [MnaTiXKHOI onepauil
KnieHTy Ta, B pa3i HeobxigHocTi, BigHOBAOE BanaHC PaxyHKy, 3 AKOro HecaHkLUioHOBaHa lMnaTiXKHa onepauis
6yna 34iNcHeHa, 3a BUHATKOM BUNaOKiB, Koawn y Paysera € obrpyHTOBaHi Nigo3pwn B WWaxpancTB.i, i Mpo ui
nigo3pu Paysera NOBiAOMSE HAr NI 40BN OpraH.

15.9. KopuctyBay MoOXXe HeCcTun 36UTKK, WO BUHUKIN B pe3ynbTaTi HeCaHKLiOHOBaHMX MnaTiXKHMX onepauin,
AKLLO Li 36MTKW NMOHeCeHi y 3B'A3KY i3: BUKOPUCTAHHAM BTpavyeHoro abo BukpaneHoro MnaTixxHOro 3acoby;

NMPUCBOEHHSA MnaTixXHOro 3acoby, konn KnieHT He 3aXNCTMB NepcoHani3zoBaHMX 03Hak B6e3neku (Bkao4auu
3acobu nigTBepa)xeHHa ocobn).

15.10. KnieHT Hece BCi 36UTKN, WO BUHUKAN B pe3ynbTaTi HeCaHKUiOHOBaHUX MNnaTiXKHNX onepaui, AKLL0 BOHN
BUHUKSIN B HBOIO Yepe3 Noro HeJobpocoBicHi Aii abo HEBUKOHAHHA HUM BHACiAOK HAaBMUCHUX Aih abo 3 rpy6oi
Heobepe)XHOCTi 3 noro 6oky ogHoro abo psay 3a3HayvyeHUX HUXYe 3060B'a3aHb KnieHTa:

15.10.1. kopucTtyBaTucs MNnaTti>kHMM 3acobom, 4OTPUMYOYNCb BCTaHOBIEHUX LM [loroBopoM abo [looaTkamu
[0 HbOro NpaBu, LLO PErylolTb BUOAYYy Ta BUKOPUCTaHHA MNnaTi>kHOro 3acoby;

15.10.2. pi3HaBWKUCb NPO BTPATY, KPaLiKKy, MPUCBOEHHSA ab0 HE3aKOHHE BUKOPUCTaHHA MnaTixkHoro 3acoby, a
TakKoXX Npo dakTn abo nigo3pwu, Wo nepcoHasnizoBaHi o3Hakn 6e3nekn MnaTixkHoro 3acoby ctanu Bigomi abo
MOXYTb ByTN BUKOPUCTaHI TpeTiMu ocobamm, HeramHo NoBigomMmMTN Npo Le Paysera abo BKazaHOMy Heto
cy6'ekTy, AOTPMMYIOHNCE NPaBWI, LLO PErynioTb BUAady Ta BUKOPUCTaHHSA MNnaTixxHoro 3acoby, BU3Ha4YeHUX
uum Ooroesopom abo [logaTkaMu 00 HbOTO;

15.10.3. oTpmMaBLuM MNaTiXKHNA 3acib, BXXUTU BCiX MOXANBUX Ail, LWOO 3aXUCTUTU NepCoHani3oBaHi 03HaKK
6e3nekn MnaTi>xHOro 3acoby.

15.11. KnieHT 3060B'A3aHuMin He pigLue, Hi>XX OQMH pa3 Ha MicALb NepesipaTY iHpopMaLito Npo MaaTixKHI
onepauii, Wwo 3aiNCHeHHI Ha PaxyHKy, Ta NMCbMOBO NoBigomMnaTK Paysera npo HecaHkLioHOBaHi abo
HEHaNeXXHMM YMHOM 34iicHeHi MnaTiXkHi onepauii, a TakoX nNpo by Ab-aKi iHWi noMunku, po3bixxHocTi abo
HeTo4YHOCTi y Bunucui. NosigomMmneHHs NoOBUHHO ByTn nodaHe He Ni3Hiwe, HixXK npoTaromM 60 (wictoecaTn)
KaNleHgapHUX OHIB 3 AHSA, Konu Paysera, Ha AyMKy KnieHTa, 34iNCHMIa HeCaHKUioHOBaHYy lMiaTi>kHy onepauito,
abo NnaTixxHa onepauia 6byna 34inCHEHa HEHaNEeXXHUM YUHOM. AKLWO KNiEHT He NOBIAOMASAE NPO AaHi BUNAAKK
B 3a3Ha4YeHi TEPMiHW, BBAaXXa€ETbCH, L0 BiH 6e33acTepe)xHo 3roaeH 3 MNnaTi>XKHUMK onepauisMmmn, 34inCHEHNMN
Ha nnaTi>xXHOMY PaxyHKy. KnieHT 3060B'a3aHnin HagaTn Paysera 6yab-siKy HasiBHY iHQOpMaLito Npo HE3aKOHHUNA
0O0CTyn Ao PaxyHKy abo iHLWi He3aKOHHI Aii, NoB'a3aHi 3 PaXxyHKOM, Ta BXXUTWU BCix HeobXigHNX 3axoni.,
3a3HavyeHunx Paysera, 3 MeTOI0 A0MN0NorTN B po3C/ifyBaHHI HE3aKOHHUX LiN.

15.12. CTopoHa 3BiNIbHAETLCA Bif BiANOBifabHOCTI 3@ HEBMKOHaHHSA 3060B'A3aHb 3a [LOrOBOPOM, AKLLO MOXXe
OOBECTU, L0 TaKe HEBMKOHAHHS € HAaC/iAKOM BUHUKHEHHA 06CcTaBUH HenepebopHoi cnin (hopc-Markop),
HasBHICTb AKMX Byno noBeneHo B NOPSAKY, BCTAHOBJIEHOMY 3aKOHOA4ABCTBOM. po BUHUKHEHHSA dopc-
Ma>XOpHUX 06CTaBMH, LLLO NEPELLKOAXATb BUKOHAHHIO Lboro [lorosopy, KnieHT 3060B'A3yeTbCA NOBIAOMUTHN
Paysera B nucbMOBOMY BUMIA4I NpoTaromM 10 (oecatu) kaneHLapHUX AHIB 3 OHA IX BUHUKHEHHS. T1po
BUHMKHEHHS dopc-Ma)kopHUX obcTaBuH Paysera 3060B's3yeTbCs noBigomnaTu KnieHTa no en. nowTi abo yepes
Beb-canTn Cuctemn.



16. BperyatwoBaHH4 CropiB Mi>K KileHTOM Ta Paysera. [opsaaok npen'aBjeHHa npeTeH3in

16.1. byab-aKi cynepeykn 3 KnieHtammn Paysera nparHe BUPILLUTN MUPHUM LLUIAXOM, LWBUAKO Ta Ha MPUAHATHUX
ansa o6ox CTopiH ymoBax, TOMY, Yy pa3i BUHUKHEHHS crnopy, Paysera 3aknnkae KnieHTiB B neplly vyepry
3BepTaTucs besnocepenHbLo 00 Paysera. Cnopu BUPILLYOTLCS LWISXOM ABOCTOPOHHIX NMeperoBopiB.

16.2. KnieHT MoXXe npep'asuTn byab-aKy npeTeHsito abo ckapry Woao nnaTiXKHUX MOCAYyr, SKi HagatTbCs
Paysera, HaaicnaBLM NOBiAOMEHHS MO €. NowTi, 3aTenedoHyBaBLwn 00 LleHTpy 06cnyroByBaHHS KIEHTIB
abo HapichaBwm nosBigoMneHHsa Yepes Obnikosui 3anuc MNpeacrtaBHUKA.

16.3. B npeTeH3ii NnoBUHHI 6yTn BKa3aHi 06CTaBUHU Ta JOKYMEHTU, HA OCHOBI SSIKUX Npea'ABASETbLCSA MPEeTeH3is.
AKLWo NpeTeHsia KnieHTa 6a3yeTbCsa Ha AOKYMEHTax, AKMMUN Paysera He Bonogi€, Ui AokyMeHTn abo ix konii
TaKOXX NOBUHHI ByTn HapaHi.

16.4. Paysera 3060B'A3y€eTbCA PO3rNsaHYTU MNCbMOBY nMpeTeH3ito abo ckapry KnieHTa Ta HagaTn KnieHTy
AeTanbHy, MOTMBOBaHY Ta AOKYMeHTasibHO 0brpyHTOBaHy BiAnoBigb npotarom 15 (n'aTHagusaTn) poboynx oHiB
3 IHS OTPUMaHHS npeTeH3ii abo ckapru. Y BUHATKOBUX BUNaakax, koan Paysera He Mo)xe HagaTw BignoBigb
npoTtarom 15 poboyunx gHiB 3 He3anexxHux Big Paysera npun4dunH, Paysera Bianpasnse KnieHToBIi nonepegHio
BiAMOBiAb, BKa3aBLUWN NPUYMHY 3aTPUMKMN Ta TEPMIH, A0 sikoro byae HagaHO OCTaTOYHY BiAnoBiAb. Y 6yab-
AKOMY BUNaAKy, CTPOK HaJaHHA OCTAaTOYHOI Bignosifai He nepesuillye 35 (TpuausaTn N'atr) pobounx AHIB.
Bignoeigb KnieHTy HagaeTbca cnocobamu, 3a3HadeHUMmM B NyHKTI 10.1 [loroBopy, 3@ BUHATKOM BUMaAKiB, KON
KnieHT B npeTeH3ii abo ckap3i BKa3ye, Wo 6ba)kae oTpMaTKh BigMNOBIAb iHWMMK cnocobamu.

16.5. MNpeTeH3ii KnieHTa po3rnsgatoTbcs Paysera 6€3KoLWTOBHO.

16.6. Skwo npunHaTe Paysera pilleHHS He 3a00BoJIbHAE KnieHTa, KNieEHT Mae npaBo CKOPUCTATUCS iHWLINMK
3aKOHHUMW MeTOoAaMK 3aXUCTy CBOIX NMpaB Ta NogaTu B Har1s940BMM opraH CKapry BiAMoBigHO A0
BCTAHOBJIEHOIr O HarJ940BMM OpraHOM MopsaKy.

16.7. Y pa3i HEMOXIMBOCTI BUPILLNTN Cynepevyky MUPHUM LWISXOM abo 3a AOMOMOro0 iHLWKNX N03acyaA0BUX
MeTOoAiB BperyJsitoBaHHSA CropiB, CNip BUPILLIYETLCA B CYA0BOMY NOPSAAKY 3a MiCLeM 3HaXxoO)XeHHs Paysera y
BCTAHOB/EHOMY 3aKOHOM MOPSAOKY.

16.8. NaHwuin Oorosip, noro JoanaTtku Ta BigHocuHU CTOPIH, SIKi He BperyJsboBaHi UMM JoroBopoM, peryJioiTbCs
3aKOHO4ABCTBOM KpaiHu, B SKill 3HAaXO0ANUTbCS NileH30BaHa KoMMaHisa rpynu Paysera, Wwo 3apeecTpyBana
KnieHTa, BKJOYa04Y BUNaAKKW, KoMK BUPILLEHHSA cnopy MixK KnieHToM Ta Paysera nignagae€ nifg lopucankuiio
cyAay iHLWOoT gep>xasu.

17. 3aK04YHI MONOXKEHHS

17.1. KoxxHa i3 CTOpiH NigTBEPAIKYE, LLO BOMOAIE BCiMa HEOOXiAHUMW 3riAHO YNHHOI0 3aKOHOL4ABCTBA
N03BOJIAaMN Ta NiLEH3iaMN AN BUKOHAHHA Ain, HeobXiaHNX ANs BUKOHAHHS Lboro Jlorosopy.

17.2. Ha3Bun po34iniB Ta cTaTen uboro oroBopy rnpmusHadeHi cyTo anasa 3py4HocTi CTOpiH Ta HE MOXYTb
BUKOPUCTOBYBATUCA 4NA TJiyMadeHHS nonoxeHb [orosopy.

17.3. CTOpPOHM CaMOCTINHO HeCyTb BiAMOBIiAANIbHICTb 3@ BUKOHAHHS BCixX (hiHaHCOBMX 3000B'A3aHb Nepen
NEep>KaBoto Ta iHWuMK cyb'ekTamun. Paysera He Hece BigNOBiAanbHOCTI 3@ BUKOHAHHSA hiHaHCOBMX 3060B'A3aHb
KnieHTa, a Takox 3a 064ncieHHa Ta nepepaxyBaHHSA NOAATKIB, AKi 3aCTOCOBYIOTLCA A0 KnieHTa.

17.4. Paysera y BCix BMNagKax € He3anexHo CTOPOHOW [JoroBopy, ika He KOHTPOJIOE Ta He bepe Ha cebe
BiAMOBIAa/IbHOCTI 3@ TOBap Ta NOCAYrK, AKi onaadvyTbCca 3a gonomoroto Mocnyr Paysera. Paysera He 6epe Ha
cebe BiANOBIAaNbHOCTI 3@ BUKOHAHHSA YMOB Yroamn rokyruem, npoaasuemM abo iHWOK CTOPOHOID, AKa YKada€
yroay 3 KnieHtom.

17.5. KnieHT He Ma€ npaBa nepefasaTu NpaBa Ta 060B'A3KKM 3a umMm [oroBopoM TpeTiMm ocobam 6e3


https://www.lb.lt/lt/kontaktai#group-464

rnornepenHbLOi NMCbMOBOI 3roan Paysera. Paysera 3anuwace 3a coboto npaBo B Oyab-9KUIA Yac nepenaTn nNpaBa Ta
060B'A3KM 3a UMM [JoroBopoMm TpeTim ocobam 6e3 3roam KnieHTa, AKLWO Taka nepegada npas Ta 060B'A3KiB He
CynepevynTb 3aKOHOaBCTBY.

17.6. Akwo 6yab-sKe 3 NOJI0OXKEHb LbOro [JoroBOpy BU3HAETLCA HEAINCHUM, peLlTa NoaoXxeHb [lorosopy
3a/IMLLA0ThCA B CUNI.

17.7. NaHun Oorosip Habupa€e YMHHOCTI BigNOBIAHO 00 NMYHKTY 2.4 [loroBopy. KnieHT Mo)ke 36epertn TekcT
[orosopy nig 4ac peectpauii B Cuctemi.

17.8. DaHun Jorosip npeacTtasneHnn B CuCTeMi Ha AeKiNnbKox MoBax. BifHOCHO KnieHTa 3aCcTOCOBYETLCS
[orosip Ha Tin MOBI, Ha AKiN KNiEHT 03HAaNOMUBCA 3 HUM Nif Yac peecTpauii B Cuctemi.

17.9. Bka3aHi B [loroBopi nocunaHHA Ha canTu Paysera Ta [JlogaTKu, WO perynonTbe HagaHHA OKpeMUx Nocayr,
€ HeBiA'EMHOI0 HaCTUHOK LbOro loroBopy Ta rMovYnHaTb AiATYU 4519 KnieHTa 3 MOMEHTY no4YaTky
KOPUCTYBaHHA HUM BigMNOBIAHO MOC/YrOlo.

17.10 PekBi3nTn KomMnaHin rpynu Paysera:

«Paysera LT», UAB, Koz topuamn4Hoi ocobum 300060819; niLeH3ia yCTaHOBM eNneKTPOHHUX rpoweit Nel BuaaHa
27-09-2012; ycTaHOBOLO, WO BMAaNa fiLeH3itlo Ta 34incHI0E Harnag € baHk JlInteun (igeHTUdikauinHnn Koa;:
188607684, agpeca: By. Zirminy 151, LT-09128. BinbHtoc, Jintea, www.lb.It). [lani npo «Paysera LT», UAB
Hakonu4yloTbca Ta 36epiraloTbca B PeecTpi opuanydHmnx ocCib JInToscbKoi Pecnybnikn. binbll geTanbHy
iHbopMaLito Mpo iHLWI KoMMaHii rpynu Paysera, BKAOYao4Ym agpecy rosoBHOro oicy Ta agpecu enekKTpoHHOI
MOLWTW, MOXXHa 3HaNTK TyT.

Paysera Albania SH.P.K., kog koMnaHii MO1608007N; niyeH3ia YCTaHOBM eneKTPOoHHUX rpowweinn Ne 47, BuaaHa
05-03-2021; niueHsito BuaaB baHk AnbaHii. [laHi npo Paysera Albania SH.P.K. Hakonun4ytoTbcA Ta 36epiratoTbcs
B PeecTpi topnanyHmx ocib6 AnbaHcbkoi Pecnybnikn. binbw getanbHy iHpopMauito npo Paysera Albania SH.P.K.,
BKJIIOHMA04M afpecy rosioBHOro odpicy Ta aApecu eneKTPOHHOI NOLWTK, MOXKHA 3HaNTK TyT. Harnapg 3a
hianbHicTio Paysera Albania SH.P.K. 3gincHioe baHk AnbaHii, akunin po3TawoBaHNi 3a agpecoto: Sheshi
«Skénderbej», Ne 1, TupaHa, AnbaHis, www.bankofalbania.org (4.

Paysera Kosova SH.P.K., kog komnaHii 811301473; niueH3is HebaHKIBCbKOi hiHAHCOBOT YCTaHOBM, siIKa 3AiNCHIOE
eMicito enekTpoHHux rpowen, Ne IFJB/069, BupgaHa 08-06-2020; niueHsito Bnaas LleHTpanbHun 6aHK Pecnybiku
Kocoso. [laHi npo Paysera Kosova SH.P.K. Hakonun4ytloTbCs Ta 36epiratoTbca B ToproBoMy peecTtpi Kocoso.
Binbw getansHy iHopMauito Npo Paysera Kosova SH.P.K., BKJtO4ato4M agpecy rojioBHoro odicy Ta agpecu
€/IeKTPOHHOI NOLWTW, MOXKHa 3HanTK TyT. Harnag 3a pisnbHicTio Paysera Kosova SH.P.K. 3aincHioe
LeHTpanbHuin 6aHk Pecnybnikn KocoBo, iaeHTudikauinHmn kog 600104187, agpeca: Rr. Garibaldi 33,

NpuwTuHa, 10000, Kocoso, https://bgk-kos.org/ .

Paysera Bank Georgia JSC, kog koMnaHii 402204841; 6aHkiBCbka niueH3ia Ne 465, BugaHa 17-11-2022;
niueHsito Bugas HauioHanbHu 6aHK Mpysii. JaHi npo Paysera Bank Georgia JSC HakonnyyoTbCA Ta
36epiratoTbca y PeecTpi nignpmMeMLUIB Ta HENIANPUEMHUNLBKNX (HEKOMEPUINHNX) PpUANYHUX ocib Mpysii. BinbL
heTanbHy iHpopMauito npo Paysera Bank Georgia JSC, Bk/lo4ato4m agpecy rosioBHOro odicy Ta agpecu
€/IeKTPOHHOI MNOLWTKN, MOXXHa 3HanTW TyT. Harnapg 3a gisnsHicTio Paysera Bank Georgia JSC 3aicHI0€
HauioHanbHu 6aHkK Mpy3ii, agpeca: HabepexHa 3Biaga Namcaxypaia 1, 0114 T6inici, pysis,

https://www.nbg.gov.ge.

[eHepasbHWUA OOTOBIP MPO HafAaHHA NJATiXKHUX NOCAYTr AN puaAnYHUX ocib (Bepcia gincHa o 16.09.2019)

CeHepasbHWI AOrOBIP NPO HafgaHHA NAATiXXHUX NOCAYTE ANS opuanYHUX ocib (Bepcia aie no 01.10.2021)

CeHepasibHMI OOrOBIp MNP0 HaZaHHSA NAaTiXXHUX NOCAYr ANs lpunandHmnx ocib (sepcia aie no 07.03.2022)



https://www.paysera.com/v2/uk-RU/pro-nas/rekvizyty
https://www.paysera.com/v2/uk-RU/pro-nas/rekvizyty
http://www.bankofalbania.org/
https://www.paysera.com/v2/uk-RU/pro-nas/rekvizyty
https://bqk-kos.org/
https://www.paysera.com/v2/uk-RU/pro-nas/rekvizyty
https://www.nbg.gov.ge/
https://www.paysera.com/f/bendroji-mokejimo-paslaugu-sutartis-verslui
https://www.paysera.com/f/GPSA_business_clients_UK_2019.pdf
https://www.paysera.com/f/GPSA%20business%20clients%20UK

[eHepasbHMI OOrOBIp MPO HafdaHHSA NaaTiXXHUX Nocayr ansa 6isHec-kJieHTIB (Bepcia aie no 01.08.2023)



https://www.paysera.com/f/gpsa_business_uk.pdf

