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[eHepanbHUI OOTOBIP MPO HadaHHSA NAATHKHUX NOCAYT A5
PUONYHUX 0CID

1. 3arasibHi NONOXKEHH4

1.1. JaHnn [oroeip yknafnaeTbca Mixx Paysera i KnieHTom.

1.2. NpeameT forosopy: B AaHOMy JloroBopi BU3Ha4aloTbCA OCHOBHI YMOBU Mixk KnieHToM i Paysera Ha MOMeHT
peecTpauii KnieHTa B Cuctemi, BioaKpuTTAa PaxyHKy Paysera i BUKOPUCTaHHSA iHWNX nocnyr Paysera. logaTkamMu
0o Horosopy, Yrogamu i NMpaBuiaMu, AKi € HEBiA'EMHOIO YaCTMHOIO AaHoro [1orosopy, BU3Ha4aloTbCA YMOBM
HafaHHA nocnyr Paysera, aKi BCTynawTb B CUAY NiCAsa TOro, Ak Ki€EHT 03HaNOMUTLCA | MOYHE KOPUCTYBaTUCA
BiAnoBigHMMK nocnyramun. Kpim uboro lorosopy, BiAHOCUHU MiXX Paysera i KnieHToM, NoB'aA3aHi 3 HAJ4aHHAM
Mocnyr, perynoTbCsa 3aCTOCOBHMMIN Wo A0 KnieHTa HOpMaTUBHUMW akTaMu, yKnageHumm 3 KnieHTom
yrogamu, npasuiamMm, a TakoX NpuUHUMNamMm po3CcyaanBoCTi, CNpaBefIMBOCTI i YeCHOCTI.

1.3. Llen Oorosip fABnsie co60t0 BaXkK/INBMIN OKYMEHT, AKUN MOBUHEH BYTN peTenbHO BUBYEHUNIA KnieHTOM nepLu,
Hi>K KrieHT 3apeecTpyeTbcsa B CucTeMi, Biakpune PaxyHOK B Paysera i Nno4He KOpUCTYBaTUCS iHWIMMK NocayramMmm
Paysera. byab nacka, yBa>KHO NpoYnTanTe yMOBUM LbOro [JOroBopy NepLu, HiX>K 3 HAMK NOrognTunucA. Y ubomy
Horosopi Ta JJopaTkax A0 HbOr0 ONMUCYIOTHCA NEBHI PU3NKKU, NOB'A3aHi 3 BUKOPUCTaHHAM CuCTeMU, a TaKoX
HadalTbCs iIHCTPYKLUIii 3 6e3ne4yHoro BUKOpUcTaHHa CucTemu.

1.4. JopaTKn 0o uboro [loroBopy € yrogamm, Ha OCHOBI AKX KJieHT i Paysera y3rog)XytTb KOPUCTYBaHHS
BiAMOBiAHMMW MOCsyramun, 3a3HavyeHumMmn B [logaTkax. 3a3HayeHi B [logaTkax yMOBU € crieuiabHUMN
MOSIOXKEHHSMM, L0 NPEBasIoTb MO BiAHOLWEHHIO A0 iHWKNX NON0XXeHb [loroBopy. Y Mipy TOro, 9K KnieHT
MOYMHAE KOPUCTYBATUCS MOCAYyraMm, SKUMN 4O LbOro Yacy He KOpUCTYBaBCSA, B CUJy BCTYNaloTb BiAMNOBIAHI
HopaTku uboro loroesopy. AKWoO A MOYaTKy HafaHHS HOBUX NOCAYr HEOOXiAHO AOAATKOBO MPONTH
npouenypy NiaTeepaXeHHs obnikosoro 3anncy KnieHta abo HagaTn 000aTKOBI AOKYMEHTUW, HOBI Mocayru
aKTUBYIOTbCS TiJIbKU MiC/1 BUKOHaHHSA BCiX 3a3HavyeHux Paysera fin.

1.5. OCHOBHI TEepMiHN, L0 BUKOPUCTOBYIOTLCA B [10roBOpI:

MepcoHanbHi paHi — byab-gKa iHQopMaLid, noB'a3aHa 3 isnyHUM (NpueaTHMM) ocoboto, ocoba SKOro BigomMa
abo moxe byTun besnocepenHLO abo onocepenkoBaHO BCTAaHOB/IEHA, BUKOPUCTOBYOYN TakKi AaHi, aK: ocobucTunn
Kog (ipeHTugikauinHuin HoMmep NaaTHUKa NogaTKiB), a TakoxXX oaunH abo Binblwe o3HakK di3nyHoro ,
izioNoriyHoro, NCNXoNOriYyHOro, EKOHOMIYHOIr 0, KYJIbTYPHOIr0 Y1 COLiasibHOro Xxapakrtepy

Pobouun peHb — BCcTaHOBMIeHUI Paysera aeHb, B skui Paysera Hagae nocnyru. Ons pisHux nocnyr Paysera
MO>K€ BCTAHOBUTW Pi3Hi poboyi OHi, SKi BKa3ytoTbCsA pa3om 3 Tapudamu.

EnekTpoHHI rpowi — rpoloBi KowTn KnieHTa, BHeceHi abo nepeknageHi i 36epiratoTbcsa Ha paxyHKy Paysera,
npu3HayeHi Ana 3aincHeHHs MnaTiXkKHKMX onepaLin Yyepes Cucrtemy.

Paysera — koMnaHii rpynu Paysera BiAnNoBiAHO A0 KpaiHW NpoXXuBaHHSA K/i€EHTa, a TaKoXX iHLWIi lOpNONYHi
ocobu, 3any4eHi 3 MeTOol0 HafaHHA Nocnyr; Bci nnaTiXKHIi NoCAyry HagalTbCA BUKIKOYHO JliLLleH30BaHUMM
KoMmaHismun. MNepBuHHa 061iKOBUIA 3aNnC BiAKPMBAETLCA KOMMNaHi€o Paysera Ltd, a ineHTudikauia kKnieHTa
30INCHIOETLCA | NNATiXKHUIA paxyHOK chopMaTy IBAN BiAKPMBaAETHLCA NiLLeH30BaHOT KOMMNAHIELD, WO HANEXUTb
rpyni komnaHin Paysera. AKTyaslbHi PeKBIi3UTN OaHNX KOMMaHIN HafnalTbhCsa B KiHUi Jorosopy.

OpepxyBa4u —disnyHa abo topnagndHa ocoba, a TaKoxXX iHLWa opraHizauis abo ii inis, 3a3HavyeHi B NIaTiXXHOMY
OOpYYeHHI K ogep>xyBay KowTiB NnaTi>xHOT onepauii
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Bunucka — niaroToBneHn i HagaHWM Paysera JOKYMEHT, B AIKOMY HaJaHa iHgopMauisa npo MNnaTixkHnUX
onepauisax, 34iNCHEHUX Ha paxyHKY NPOTAroM NEBHOro nepiony 4vacy.

Tapudun — Tapudu Ha NOCAYrn Ta onepauii, NigTBepA>KeHi BiAMOBiAHO 40 BCTaHOB/EHOro Paysera NopsiaKomM.
KnieHT — opuanyHa ocoba, sika 3apeecTpyBanacsa B CucteMi i cTBopeHHs 061iKoBOro 3anucy.

MpepcTtaBHuK KnieHTa —KepiBHUK abo iHWNA NpeacTaBHUK KnieHTa, yNnOBHOBa)XeHUN 3aKOHO4aBYNMU
akTamun Ta / abo fpokymeHTamu topnanydHoi ocobu npeacrtasnaTn KnieHta y BigHOCMHax 3 Paysera.

IpeHTndgikauia KnieHTa — BCTaHOBNEHHA 0cobu KnieHTa Ta / abo noro surogoHabysadis BianosigHO A0
npouenypu, onucaHoi B Cuctemi.

KomicinHa nnaTta —nnaTa, Wo cTAaryeTbcs Paysera 3a 34incHeHHA MnaTixkHOT onepauii i / abo noB'a3aHmx 3
He NoCAyr.

MnaTi>kHMK NnepekKas — nJjaTiXKHa onepaduis, B X04i AKOoI 3 iHiwiaTuBu MNMnaTHUKa rpowwi NnepeBoasasTbCA Ha
NAaTiKHUA paxyHOK OTpUMyBa4a.

MnaTi>kHe popy4yeHHa — fopyyeHHsA MNnaTHWka abo OTpuMyBada (NnaTi>XHUM nepekas) Ansa nocTadabHUKa
MnaTi>XHUX NOCAYr Ha 3QinCHeHHSA MNnaTi>XXHOT onepauii

MnaTi>xHa onepauia — BHeCOK, Nepekas abo 3HATTS rpoLOBUX KOLWITIB, iHiLinoOBaHMA MNNaTHUKOM, Bif, iMeHi
MnaTtHuka abo Opep>xyBayem.

MnaTi>kHa nocayra —nocsyra, sika CTBOPKE YMOBU BHOCUTW abo 3HIMaTV FOTIBKOBI KOLUITW 3 MJIATi>XHOIro
paxyHKy, a TaKOX BCi onepaLliii, NoB'a3aHi 3 ynpaBaiHHAM NAAaTiXKHUM paxyHKOM; NaaTiXXHi onepadir,
BKJ/1IOYA0YM NepeKas rpoLlen 3 NaaTi>XHOro paxyHKy, BiAKPUTOro B yCTaHOBI MOCTavYasibHMKa MAATiXKHMX
nocnayr, KOpUcTyBaya NAaTiXXHUX Nocsyr abo B yCTaHOBI iHLWIOro nocTavyasbHMKa NAATIKHUX NOCAYT; NAATiXKHI
onepauii, B X04i AKMUX FPOLUOBI KOLUTN KOPUCTYBAYEeBi NNATIXKHUX NOCAYr HaJalTbCA B paMKax KpeauTHOI NiHil:
naaTi>XHi onepaduii, Wo 34iNCHIOITLCA 3a A0NOMOrol NaaTiXXHOI KapTKu abo iHwWoro nogibHoro iHCTpyMeHTy i /
abo KpeanTHI Nepekasu, BKAOYAYM nepiognyHi nepekasmn; Buaayda Ta / abo NpURHATTA NNATIXKHUX
iHCTPYMEHTIB; rPOLLOBI NepeKasun; NoCayru iHiLiloBaHHA naaTexXy; nocayra iHpopmauil No paxyHKax

MnaTi>kKHUK iIHCTPYMEHT — Byab-9KUN NNATIKHUA IHCTPYMEHT, Sknn CuctemMa [03BONAE 3B'A3aTU 3 paXyHKOM
Paysera i BAKOPUCTOBYBATU NMpu 34iNCHEHHI MNNaTiXXHUX nepekasis.

MnaTHUK — isnyHa abo opnanyHa ocoba, iHWa opraHizauia abo ii ¢inia, sKa Ma€e NNaTIXKHUIN paxyHOK i HaJae€
3rofy Ha 3AiNCHEeHHS NAaTi>)XHOIro AOpPYyYeHHs 3 UbOro paxyHky, abo, B pa3i BiACyTHOCTI NnaTi>XHOro paxyHky,
Hapae MnaTi>kHe fOopYyYEeHHS.

PaxyHok Paysera ab6o PaxyHOK — paxyHOK B CuCTeMi, BiAKpUTWIA Ha iM's KnieHTa Ta npu3HavyeHnn ons
30INCHEHHSA NiaTexXiB Ta iIHWNX NaaTiXKHUX onepauin. PaxyHOK BiOKPMBAETbLCA TiJIbKU MiCNS MPOXOOXKEHHS
KnienTom npoueanypu igeHTudikauii..

Mocnyra — HagaeTbCca Paysera nocnyra BUNYCKY i BUKYMNY eNeKTPOHHUX FpoLLeii, HagaeTbca Paysera
naaTi>KHa nocsyra, a Takox byab-gKa iHLWa nocnyra, sky npeacTtaBnse Paysera..

DopaTtok Paysera — mMobinbHUIN fogaTok 4aa ynpasiiHHA paxyHKOM Paysera, BCTaHOBJIEHE i
BUKOPUCTOBYETLCSA Ha MOBINIbHUX NPUCTPOSIX.

O6nikoBUM 3anmuc — pe3yJibTaT PEECTpPaLii B KOMMN'IOTEPHIN CUCTEMI, B XO4i SKOI 3aNUCYOTbCS OaHi
3apeecTpoBaHoi ocobu, HaJAETLCS IM'A NiIAKAOYEHHS | BU3HAYAOTLCS NMpPaBa B CUCTEMI.

MpuUHATHA MOBaA — JINTOBCbKA, aHrNinCbKa, POCiNCbKa, aTUCbKa Ta MoJibCbKa.

JopaTtoK — yrona Mixx Paysera i KnieHToM Npo yMOBU HafaHHA Ta BUKOPUCTaHHA OKpeMUX Nocayr, Lo
HagatoTbcsa Paysera. looaTok Moxke 6yTu BU3Ha4YeHU 9K yroga, NnpaBuna, geknapauia, nnaH abo iH. logaTok
€ HeBif'eéMHOIO YacTUHOM Lboro [Jorosopy.

MocuneHa aytenTudikauia knieHTa — npouenypa niaTBepaXeHHs 0cobu disnyHoi abo topuanyHoi ocobu,
3aCHOBaHa Ha BUKOPUCTaHHI ABOX abo binblue eneMeHTIB, AKi NOAINATLCA HA KaTeropii 3HaHHA (Hanpukniag,
MOCTINHNI Mapob, KoA, iAeHTudikauinHnn Homep ocobun), obnagHaHHA (Hanpukaag, Hocin (aHrn. token), yin-
KapTa KapTa (aHrn. smart card), Mo6inbHMN TenedgoH) i XxapakTepHOCTi (Hanpuknag, 6ioMeTpunYyHi AaHi, Taki AK



BiABMTKM NanbLiB) i HE € NOB'A3aHMMIN MiXK COBOO, OCKINIbKM MPX MOpPYyLLUEHHI OAHOr0 3 eJIEMEHTIB 3HUXXYETbCS
HaginHICTb iHWKX. JaHa npouenypa 3aCTOCOBYETLCA B TUX BMNaAKax, Konu KNieHT NigKN4YaeTbCA 40 CBOro
NAaTiXKHOr0 paxyHKy no iHTepHeTy abo iHWnMN cnocobamu BigAaNeHOro AOCTYNY, iHILIIOE ENEKTPOHHY
naaTi>XHy onepauito i BigaaneHo 34iCHIOE Byab-sKy Aito, ska Mo)ke ByTn noB'sa3aHa 3 WaxpancTBOM npu
30iNCHEHHI NnaTexXy abo pNU3NKOM 3/I0BXKUBAHHS iHLWOMO XxapakTepy.

CucteMa — nNporpamMHe pilleHHsa Ha Beb-CcTopiHKax, Wo HaslexaTb Paysera, ske po3pobneHe Paysera Ta
BUKOPUCTOBYETLCA Paysera Ons HagaHHA NOCyr.

DoroBip — yrona mixx KnieHTom i Paysera, wo BkJto4Yae B cebe crnpaBxHiln [eHepanbHUI OOroBip Ha HagaHHSA
nNaTi>XHUX nocayr ana 6isHec-KNIEHTIB, a TakoXX byab-fKi iHWI yMOBW i AoKyMeHTU ([oaaTku, yroauw, npasuna,
Aeknapauii Ta iH.), Bkntovatoum, ane He obMeXxyro4nch, iHhopMaLi€n, NOCMNaHHA Ha Ky npencTaB/ieHi B
ubomy 'eHepanbHOMY OO0roBOpi Ha HadaHHA NAATIXXHUX nocnyr ans 6isHec-KNieHTIB.

3ropa — 3roga lNnaTHUKa Ha 34incHeHHA MNnaTi>XXHOoI onepauii, AKa HafgaeTbCA B NOPSAAKY, ONUCaHOMY Po34ifi
8 uboro lorosopy.

Maponb (Maponi) — 6ynb-akuin cteopeHuin B Cuctemi kon KnieHta, B TOMY YNCAi Ko A58 MOCUIIEHOI
ayTeHTudikauii KnieHTa, a TakoxX Ko, HagaHunm Paysera anga goctyny o obnikosoro 3anucy Ta / abo
paxyHKoM Paysera, iHiuiauii, ninTBepa>xeHHs i / abo ynpasBniHHA OKPEMOLO MOCAyroto, Wo HagaeTbCca Paysera, a
TaKoXX iHiuiauii, aBTopu3auii, 34iNCHEHHS, NiaTBEpAXXeHHS abo oTpMMaHHS NAaTiXKHOT onepadlii.

CtopoHa — Paysera Ta KnieHT.

YHikanbHuM ipeHTndikaTop — noeaHaHHa 6yks, ungp abo cnmeonis, ke Paysera Haga€e KopUcTyBadeBsi
NAATIKHUX NOCAYT K NOCTavYanbHUK NNATIXKHUX MOCAYT, | 38 SKUM OLHO3HA4YHO BU3HAYa€ETbCA KOPUCTYBau
nAaTiKHUX Nocnyr, akui 6epe y4acTb B [MnaTixKHOI onepauii, i / abo Noro NaaTi>XHUIA paxyHOK, AKWIA
BMKOPUCTOBYETbLCA NPU 34iNCHEHHI MnaTi>kHOI onepauii.

2. Peectpauia B Cucrtemi

2.1. Ansa Toro, wob no4aTm KOpUCTyBaTMUCa nocayramu Paysera, KnieHT noBuHeH 3apeecTpyBaTncs B CUCTEMI.
Paysera BnpaBi BigMOBUTU B peeCTpaLii HOBOro KJjliEHTa 6e3 NosSiICHEHHS NMPUYKNH, NpoTe Paysera rapaHTYE, WO
nPUBOAOM ANA BiAMOBW B PEECTpPaLLii 3aBXAN CNy>XaTb Baromi NnpuynHun, aki Paysera He 3060B'AA3aHa abo He
Ma€ NpaBa pPoO3KpmMBaTH.

2.2. Mip 4Yac peecTpadii B Cnctemi B nepuly 4yepry cTBoptoeTbcsa O6nikosuin 3anuc MpeactaBHmka KnieHTa.
O6nikoBMI 3anNncC € 0COBUCTOD, TOMY KOXeH lNMpeacTaBHUK KnieHTa, SKUIA Ma€E NpaBo yrpaBfiHHA paxyHKOM
KnieHTa, NOBMHEH 3apeecTpyBaTuUCca B CUCTEMI, CTBOPUTU CBOKO 0cobucTty o0bnikoBmi 3anmc i NponTn HeobxigHy
npouenypy ineHTudikawir.

2.3. PaxyHok onsa KnieHTa Ma€ npaBo BiAKPUTY MOro npencrtaBHUK. MNMpu peecTtpadii KnieHta B Cuctemi,
MpenctaBHUK KnieHTa NigTBEPAXXYE, L0 BiH HaleXXHUM YNHOM obpaHuin abo npmnsHayvyeHnn NpeacTaBHUKOM L€l
ropnanyHoi ocobu, i Wwo opuagndHa ocoba, aKy BiH NpeacTaBAsE, 3aCHOBaHA Ha/IEXKHMM YMHOM i [li€ 3aKOHHO.
Onsa ineHTugikauii, BignosiaHo 0o BctaHoBaeHux y Cuctemi npouenyp, MNpencrtasHuk KnieHTa 3060B'a3aHnn
HadaTw 3a3HadveHi B Cuctemi gokymeHTU. MNMpeactaBHuK KrieHTa, akKuin Bigkpue PaxyHOK, Ma€E NpaBo HagaTun
rnpaga Ha ynpasiiHHA paXyHKOM iHLIMM YNOBHOBa)XeHUM KnieHToM ocobaM nicnsa Toro, K BOHU
3apeecTpytoTbcs B CucTeMmi i BiokpuioTb CBOi ocobucTi O6nikoi 3anucu.

2.4. Norosip HabyBa€ YMHHOCTI nicnsa Toro, Ak MNpeactaBHUK KnieHTa 3apeecTpyBaBca B CUCTEMI, 03HANOMUMBCS
3 yMOBaMu LbOoro [JoroBopy Ta e/leKTPOHHWI cnocobom BUCNOBMB 3rofy ix 4OTPMMyBaTUChL. [orosip
YKNaLa€ETbCA Ha HEBU3HAYEHNA TEPMIH.

2.5. PeecTpauia KnieHta B Cnuctemi o3Havae, wo KnieHT 3rogeH 3 ymoBamin [JoroBopy Ta 3060B'A3y€TbCA iX
OOTPUMYBaTUCA.

2.6. KnieHT NioTBEPAXYE, WO B XOA4i peecTpauii B Cuctemi HUM byna HagaHa OOCTOBipHa iHhopMaLia npo cebe
i wo 3miHo4YKM abo oonoBHIOWYN AaHi Npo cebe B NoaasnbLIOMY, BiH 6yae HagaBaTu TiibKWU AOCTOBIPHY
iHpopMaUito. KNnieEHT Hece BigNoBiAaNbHICTb 3a Byab-aKi 36UTKW, WO BUHUKAN B pe3ysbTaTi HagaHHS
MOMUJIKOBMX AAHUX.



2.7. Y Bunagkax, nepenbavyeHux forosopom abo Cnctemoto, a TakoX 3rifiHO 3 YCTAHOBJIEHUM MOPSAAKOM,
KnieHT Ta/abo noro MNMpepcrtaBHUK MOBUHEH NiATBepANTK peecTpauito ObnikoBoro 3anuncy, HagaHHA HOBOI
Mocnyrn abo YactuHu Mocnyrun, nponTu ineHTUdikauito KnieHTta, wob HagaHHA Mocnyr 6yno posnodvaTto abo
BiAHOBNEHO. |oeHTUdiKauia KnieHTa i nigTBepa>xeHHs peecTpalii obnikooro 3anucy i HoBux Nocnyr HeobxigHi
ONA 3aXUCTy iHTepeciB KnieHTa Ta Paysera

2.8. Paysera ma€e npaBo BMMaraTu faHi i / abo OKyMeHTU, 3a A0NOMOrol Akux Paysera Moxke igeHTudikyBaTh i
/ abo oTpumaTn BaXknmBy iHhopMauito Npo KnieHTa, HeobXiaHy A9 HaneXxXHoro HagaHHaA Mocnyr. KOHKpEeTHI
naHi i / abo nokyMeHTwu, aKi HeobxigHO HagaTu, 6yayTb BKa3aHi B NoBigomMaeHHi ana KnieHTa npo HeobxigHiCcTb
NponTuK npouenypy ineHTudikauii KnieHta abo iHWy npoueanypy NigoTBEPOAXKEHHS.

2.9. Nig vac ipeHTndikauii KnieHTa Paysera ma€e npaBo BuMaraTtu, wob KnieHT 34iNCHMB TakKi Aii:

2.9.1. HapaTuK opuriHanu HeobxiaHMX Paysera nokymeHTiB i/abo ix konii i/abo HoTapiycom abo Konil LOKYMEeHTIB
KnieHTa, 3aBipeHi iHWKWMN YyNOBHOBa)KeHi Aep>kaBoto ocobamu;

2.9.2. Paysera, cnigyto4dmn 3060B'A3aHHSAM BU3Ha4ynTWM BUrogoHabysayva, Ma€e NpaBo BMMaraTu Big KnieHTa
HadaTwu CNNCOK MNOro Aitodnx akuioHepiB. Hagatoum cnnucok, KieEHT NOBUHEH MigTBEPAUTU, WO CAMNCOK LiNCHURA i
TOYHWUIA, a NepepaxoBaHi akLioHepy BOMOAIIOTb akKLis M1 CaMOCTINHO, a He Bifl iMeHi TpeTboi ocobu. Y Tomy
BMUNAOKY, AKLLO aKUii topuanyHoi ocobn HanexxaTb TpeTiM ocobam, KnieHT 3060B'A3aHMn NnocTaBUTKU Paysera oo
BiflOMa Mpo Lie, BKa3aBLUW TPETiX 0cib, fki BonofitoTh akuiaMu. Paysera BnpaBi BiAMOBUTK B HadaHHI Mocayr,
AKLLO BUACHNTbLCA, WO BUrogoHabysayiB opnan4Hoi ocobn BCTaHOBUTUM HEMOXK/IMBO (Hanpuknag, Ko
BUrogoHabyBadaMu lopuanyHoi ocobn € BNacHMKW aKLiln Ha npepn'sBHUKA).

2.10. Micus, npouenypu, YMOBMU i LiHN NPOXOAXKEHHSA npouenypu ineHTugikauii BKasaHi TyT.

2.11. B okpeMunx BUNagkKax, OTPMMYIOYNCb BCTAHOBJIEHUX 3aKOHOM 3060B'A3aHHAMN abo y Bunagkax, Konuv
TOro BMMarae TuUn AoKyMeHTIB (Hanpuknag, HeobxigHoO HagaTn opuriHan ookyMeHTa), Paysera Mae npaBo
BMMaraTu y KnieHTa nponTun npouenypy ifneHTugikauii KoHKpeTHUM cnocobom (Hanpuknag, npubyswn oo
Bigoiny obcnyroByBaHHA KNIEHTIB).

2.12. CTOpoHM JOMOBAAIOTLCA, WO KNIEHT MoXXe NiaTBepaKyBaTu (NignncysaTn) AOKYMeHTU (Hanpuknag,
A0roBopwu, yroan i T.4.) 3a AOMNOMOIro eNeKTPOHHUX 3acobiB (BKAOYaAO4YN, ane He 0bMeXy4ncb cneuiasbHOW
PYYKOIO 418 NiANUCY Ha eKpaHi (CTuaycom)).

2.13. Paysera BnpaBi BuMaraTu Big KnieHTa gogaTkoBoi iHhopMalii Ta / abo AOKYMEHTIB, MOB'A3aHNX 3
KnieHTtom abo 3gincHI0OBaHMMM iM onepauisiMu, a TaKoXX Ma€E NpaBo NPU3YNUHUTK 34iINCHEHHS onepauii KnieHTa
00 TOoro vacy, nokun KnieHT HagacTb gonaTkoBy iHhopMauito Ta / abo AOKYyMeHTW, NOB's3aHi 3 NPpU3ynmnHeHol
onepaduieto. Kpim Toro, Paysera Bnpasi BuMaraTu Bif KfnieHTa 3anoBHOBaTW i NepioANYHO OHOBAIOBATU AaHi
aHKeTn KnieHTa. AKwo KnieHT He HagacTb 00AaTKOBOI iHpopMauii Ta / abo OOKyMeHTiB NpoTArom Paysera
BCTAHOBJ/IEHOIr0 PO3YMHOI0 CTPOKY, Paysera BrpaBi npunuHnUTX HagaHHSA MNocnyr KnieHTy noBHicTo abo
YacTkoBoO. Paysera mae npaBo BuMaraTtu, wob HagaHi konii 4OKyMeHTiB Bynun 3aBipeHi HoTapiycoMm i / abo
rnepesefeHi Ha WoHanMeHwWwe oaHy 3 MNpuUnHATHUX oNa Paysera MoBy. BCi JOKyMeHTHN i iHpopMaLia roTytoTbcs
3a paxyHoK KrnieHTa.

2.14. MNMpo no4yaToK HagaHHA HOBOI abo BigHOBNEHHI Npu3ynunHeHoi Mocnyrmn KNieHT onoBilLaeTbCS NO
eIeKTPOHHIN nowTi, agpecy kol 6yno BkasaHo MNpeacTtaBHMKOM KnieHTa nig Yac peectpauii B Cnctemi, abo
SMS-MoBiAOMNEHHSAM, SKLLO NpU peecTpauii 6yB BKazaHU TiNbKKM HOMepP MOBiNbHOro TenedoHy.

3. BapTicTb nocayr Paysera i NOpPaaoK IX onaaTwu

3.1. LiHwn | TepMiHK HagaHHA nocayr Paysera oroBopolOTLCA B BigNoBigHOMY po3aini JoroBopy, Ha CTOpPIiHLL
Tapudisabo B [loaaTKy, NpUCBAYEHOMY KOHKpPETHIn Mocnya3i.

3.2. Akwo Paysera 3HM)XYE 3a3HaYveHi B CucTeMmi 3aranbHi Tapudgun Ha lNocayrun, HoBi Tapndun 3aCTOCOBYIOTLCS
woao KnieHta He3anexHo Big Toro, 4n 6yB KnieHT npo ue noiHOoOpMOBaHUIA Y1 Hi, 3@ BUHSTKOM BUMNadkKi.,
KoJIn Tapudu 3MiHeHi onucaHum B po3aini 11 cnocobom.

3.3. KoMicilHa nnaTa CTAryeTbCA B HACTYMHUX BUNALKaX:

3.3.1. npu 34iNcHeHHI MnaTi>XHOT onepauii;
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3.3.2. aKwo KomicinHa nnaTa He cnucyBanacsa npu 34incHeHHi MnaTixxHoOT onepauii, Paysera mae npaBo
CMNMCaHHA KOMICIMHMX 3 paxXyHKY Kni€eHTa 3 4acomMm, ajnie He Mi3Hille, HiXX Yyepes 2 (ABa) poKu Nicas 34iNCHEHHS
MnaTi>kxHoT onepauii. KnieHT iHpopMyeTbCA Npo KoMicinHOI naaTi, CnncaHoi 3 Woro paxyHkKy BianosigHo A0
OMNMCaHOro B aHOMy NyHKTi MopsAKoM, B 3BiTi 3@ Tol nepion, konn 6yna cnrucaHa KoMiciriHa nnaTa;

3.3.3. KomicinHa nnaTa 3a onepauito BKa3lyeTbCsa KiieHTy nepen 3aincHeHHAM MNnaTiXKHOI onepauii, aKLwo
nMpaBuJia KOHKPETHOro NAaTiXKHOIo iHCTPYMeHTY abo Mocnyru He nepenbadvyaoTb iHAKLLE.

3.4. B 3an1e)XXHOCTI Bifi CKNagHOCTI HagaHol nocnyru i (abo) iHamMBiQyanbHOro piBHA puU3nKy KnieHTa, Paysera
BMpasi BCTAHOBUTW BiJHOCHO KnieHTa iHAMBIAyanbHI Tapndu Ha NoCcayrun, aKi Bigpi3HATbLCSA Bif CTaHOAaPTHUX
Tapudie Paysera. Taki Tapudun 3aCTOCOBYOTLCS WOA0 KnieHTa 3 AHA BiakpuTTs PaxyHKy (abo 3 oHS nepLuoi
AOoKnagHoi nepesipkn KnieHta) abo npotarom 30 (TpMAUATK) AHIB 3 AHA MOBiAOMAEHHSA KNIEHTY Npo
3aCTOCYBaHHS 40 HbOro iHAMBIAYaNnbHUX Tapugis. AKLO KNiEHT He 3rogeH 3 3aCToCoBHMMU Tapudamu, KnieHT
Ma€ npasBo po3ipBaTu [Orosip 40 MOMEHTY BCTyny B cuay Tapudis.

3.5. KNieHT nmigTBEPAXKYE, WO peTEsSIbHO 03HaNoOMMBCA 3 TapudamMm i TEpMiHaMK 34INCHEHHS [TaaTiXKHUX
rnepekasiB, a TakoX BCix Mocnyr Paysera, sKi 4O HbOro 3aCTOCOBHIi abo akTyasibHi 41A HbOrO.

3.6. Paysera Ma€ npaBo CNMCaTU KOMICiIMHY nnaTy 3i PaxyHKy, 3 AKOro 3AiNCHIOETLCA MNMnaTixkHa onepadiq, abo 3
iHLWKNX paxyHKiB, BiokpuTux B Paysera.

3.7. KoMiciiHa nnaTa CTAryeTbCsa y BatoTi, 3a3HayeHin B Jlorosopi, lonaTky abo Ha Beb-cTopiHKax, MOCUIaHHS
Ha AKi HagaHi B uboMy JloroBopi abo JoaaTky.

3.8. KnieHT 3060B'A3y€eTbCs 3abe3neynTn 4OCTaTHIO KiNIbKiCTb KoWTiB AN onnaTtn abo cnrucaHHA KomicinHoi
naaTn 3 PaxyHKy. SKLWO Ha paXyHKY HeLOCTaTHbO KOWTIB, Wo6 cnncaTn KOMICinHy nnaTy B NeBHIN BanwOTi,
Paysera mae npaBo, asie He 3060B'si3aHa, BUpaxyBaTW KOMICiHY MJaTy 3 KOLUTIB Ha pPaxXyHKY B iHLLIA BatoTi,
KOHBEPTYBaBLUM KOLITW B MOTPiIOHY BantoTy No akTyasbHOMY ans KnieHTa kypcy obMiHy Paysera. CTaHOapTHUNA
Kypc 0bMiHy BantoTn nybnikyeTbCa TYT. AKLWO Ha paxyHKyY 36epiraloTbCs KOLWTK B AEKiNbKOX BantoTax, Paysera
MO>XXe X KOHBEPTYBaTW Y BasOTy A4 onaaTh 3a andaBiTHUM NOPALKOM MiXKHapPOAHNX CKOPOYEHb BatoT.

3.9. He cnnaTtuBwn HapaHi Paysera MNocnyru cBoevyacHo, KnieHT, Ha BuMory Paysera, 3060B'A3aHU cnnaTuTU
Paysera neHto B po3Mmipi 0,05% 3a KOXKeH NPOCTPOYEHNI OEHb.

4. BinKpuTTs paxyHKy Paysera. YMOBW BUMYCKY Ta BUKYMY €N1eKTPOHHUX rpoLuei

4.1.Ha ocHoBi uboro lorosopy ana KnieHta B CucTeMi Ha HEBU3HAYEHUN TepMiH BiAKPNBAETbLCA PaxyHoOK
Paysera.

4.2. PaxyHok Paysera no3Bonsie KnieHTam BHOCUTU, NnepeBoanTun, 36epiraTy KOWTWM Ha CBOEMY PaxyHKY AN
30iNCHEHHSA MiCLEeBUX i Mi>XHAapOAHNX FPOLLOBMX MepeKasiB Ta naaTexis, OTPUMYBaTM KOLITU Ha PaxyHOK, a
TaKOXX OnJlayyBaTy TOBapM i MOCAYrn i BAKOHYBaTK iHLWWI onepadii, 6be3nocepefHbLO NOB'sA3aHi 3 FPOLLOBMMU

nepekasamu

4.3. T'powoBi KowTn KnieHTa Ha paxyHKy Paysera BBa)katloTbCa ENeKTpOHHMMK rpowinmMa, sKi Paysera Bunyckae
nicnga Toro, K KnieHT nepesoanTb abo BHOCUTb KOWTKU Ha CBi PaxyHoK Paysera. MNicnga Toro, Sk KnieHT BHiC,
nepesiB abo oTpMMaB KOLWWTWU Ha CBin PaxyHoK Paysera i Paysera ix oTpumana, Paysera 3apaxoBy€e KOWTW Ha
PaxyHoK Kfi€eHTa, TakKuM YMHOM BUMYyCKato4Yn ENeKTPOHHI rpowwi 3a HOMiHaNnbHOO BapTicT. i EneKTpoHHi
rpowwi npmenacHTbLCA KNieHTy i 36epiraioTbcs Ha paxyHKy Paysera KnieHTa.

4.4, KnieHT Mo>ke BubpaTun KOHKpeTHUIN cnocib BHeceHHA abo nepeka3y KowTiB Ha PaxyHok Paysera B 061ikoBi
3anncu, HaTUCHYBLUW Ha (PYyHKLiO «[TONOBHEHHS paxyHKY», SKa MICTUTb iIHCTPYKLiT MO BHECEHHIO KOLUTIB AN
KOXXHOro criocoby onnaTtu. IHCTPYKUIT OO0 BHECEHHS KOLUTIB i HaAaHi B HUX AaHi BBa)KatoTbCs (MOXXYTb
BBa>KaTnCA) YHiKanbHUMK ifeHTUdIKaTopamMmn, 9Ki HeobxigHi 4n9 HaNeXXHOro 34iNCHeHHs onepauil.

4.5. HoMiHanbHa BapTIiCTb eNeKTPOHHUX rpolen 36iraeTbCs 3 BapTICTO BHeceHOl abo nepeknaneHol Ha
PaxyHoK Paysera cymoto (nicnsa onnaTu ctaHgapTHUX KOMICiMHMX nnaT, SKi MOXXHa 3acTocyBaTu A4
KOHKpeTHOoro cnocoby onnaTtu)


https://www.paysera.com/v2/uk-RU/tsiny
https://www.paysera.com/v2/uk-RU/tsiny/kalkuliator-obminu-valiut

4.6.EnekTpoHHi rpouwwi, wo 36epiratoTbCca Ha paxyHKY Paysera, He € BHECKOM, i 3a ix 36epiraHHs Paysera He
BUMNJIAYYE BIACOTKIB i HE HAAAE HIFKUX iIHWNX NepeBar, NoB'A3aHNX 3 TPUBANICTIO TepMiHy 36epiraHHa KnieHTom
EneKTpOHHUX rpowlen Ha paxyHKy Paysera..

4.7. KNieHT MOXe CTBOPUTU KiNlbKa PaxyHKiB Paysera.

4.8. 3a baxaHHAaM KnieHTa, EnekTpoHHi rpouwi, wo 36epiratoTbCca Ha paxyHKy Paysera KnieHTa, NoBUHHI ByTun
BUKYMJIEHI 3@ HOMiHa/IbHOO BapTICTO B ByAb-SKUI Yac, 3a BUHATKOM nepeabayvyeHnx [orosopomM BMNagKiB,
KOJIN KOPUCTYBaHHSA paxyHKOM obMexxeHa.

4.9. CBoe nobarkaHHA NPO BUKYM eNEeKTPOHHUX rpolleinn KnieHT npepn'sassnae, cTBOpotoYmn MNMnaTixkHe [OopYyYeHHS
Ha rnepekas esIeKTPOHHUX rpoLlen 3i cBoro PaxyHKy Paysera Ha 6yab-KUN iHWWIA BKa3aHWn KNiEHTOM paxyHOK
(6aHKM Ta eneKTPOHHI NNaTiXKHI cncTemMun, Ha siKi Paysera Mmo)xe nepeBecTu rpoLli, BKasaHi TyT)abo BuBoasym
EnekTpoHHI rpouwi 3i cBoro PaxyHky Paysera iHwWunMu cnocobamu, 3a3HavyeHMn B CucTeMi i NigTpUMyBaHMM
Paysera. Paysera BnpaBi 3aCTOCOBYBaTWN 0OMeXXeHHSA Ha BUKYN ENEeKTPOHHMX rpoLUei.

4.10. Hiaki okpeMmi yMOBU BUKYMY eJIeKTPOHHUX rpoLleit, BigMiHHI BiJ YMOB, SiIKi MOXXHa 3acTocyBaTu A0
CTaHOapTHUX MNnaTi>XHUM nepeka3aM i iHwuM MNnaTi>XHUM onepauisaMm, 340iNCHIOBaHUM Ha paxyHKy Paysera, He
3acTocoByloTbCA. CyMy BUKYNOBYIOTbCA abo nepeknanaloTbCa eIeKTPOHHUX rpowen Bubnpae KnieHT.

4.11. lopaTKoBa nJjaTa 3a BUKYN €NeKTPOHHNX FPoLLEen He CTAryeTbCs. Mpu BUKYNi eNeKTPOHHNX FpoLUen
KnieHT nnaTuUTb CTaHOapPTHY KOMICiIHY naTy 3a rpowoBuii nepekas abo BunaaTy, po3Mip SKOI 3a/1eXXUTb Bif
30incHoBaHoi KnieHToMm MnaTixxHoi onepauii. Mpn nepekasi abo BMNaTW rPOLLOBUX KOLUTIB 3aCTOCOBYOTHCS
CTaHAapTHi KomicinHi nnaTtw.

4.12.Y pa3si, akwo KnieHT po3puBac [1orosip i 3BepTaeTbCA 3 NPOXaHHAM NpPOo 3aKpUTTHA PaxyHKy Paysera i
BUAaneHHi obnikosoro sanucy B Cucrtemi, abo akwo, y Bunagkax, nepenbavyeHnx JorosopomMm, Paysera
MPUNUHSE HagaHHA nocnyr KNieHTy Ta Buaanae obnikosmn 3anmc KnieHta 3 Cuctemu, 3acobu, o 3HaxooaTbCs
Ha paxyHKy Paysera , nepeBoasaTbCs Ha BKasaHn KnieHToM 6aHKIBCbKNM paxyHOK abo eneKTpoHHUN
MAaTi>XHUA paxyHOK B iHLWIN cucTeMi. Paysera Ma€ npaBo CnmcaTu 3 CyMu, WO NoBepTaeTbCA HasleXaTb Paysera
KowTKn (KOMIiCiNHY nnaTy 3a HagaHi MNocnyru, aky KNieHT He 3annaTumB, a TakoXX BUTPATKU, BKJKOYaO4K, ane He
obmexy4nch wrpadamn i BiglwkoayBaHHAM 36UTKiB, Npu3HavYeHNX Mi>xHapoOAHUMK opraHisauiaMn NAaTIXKHUX
KapT, iHWWMK (hiHaHCOBUMK yCTaHOBaMK Ta / abo Aep>KaBHUMK yCTaHOBaMU , AKi Paysera noHecna B 3B'A3Ky 3
nopyweHHsam lorosopy KnieHTom). Y pa3i BUHMKHEHHSA cnopy MixX Paysera i KnieHTom, Paysera mae npaBo
3aTpuMaTK rpoLli, aKi € npeaMeToM Cnopy, A0 BUPILLEHHS cnopy.

4.13. SKw,0 NoBepHyTK rpowi KNieHTY HEMOXXIMBO 3 MPUYNH, HE 3aneXXHuX Big Paysera, KnieHT HeranHo
CTaBUTbLCA A0 BiooMa. KnieHT 3060B'A3aHUIA HEFANHO BKa3aTW iHWNIA paxyHOK abo HagaTu AO4aTKOBY
iHpopMaUito, HeobXiaHY A/ MOBEPHEHHS rpoLlen (34iINCHEeHHS naaTexy).

5. BukopuctaHHa PaxyHky Paysera

5.1. YNoBHOBaXeHU ynpasasaTn paxyHKoM Paysera lNpefnctaBHUK KnieEHTa MOXXe yrnpaBisaT paXyHKOM,
nNigKAl4YMBLINCE A0 npodinto NMpeactaBHMKa KnieHTa 3a 4OMOMOroto CBOro iMeHi NigkaoyYeHHs i Mapons i
BMKOHaBLUM KPOKW A0OAaTKOBOIO MigKAO4YeHHS (NOCMNEHO0 ayTeHTudikauii).

5.2. MnaTixkHi Nnepekas3n 3 PaxyHKy Paysera KnieHTa MOXyTb 34iNCHIOBaTUCS:
5.2.1.Ha paxyHOK iHLWOro kopuctysada Cucrtemu;

5.2.2. Ha paxyHKu BaHkiB JlInTeun, EC i 3apybixXHNX aep>xaB (3a BUHATKOM 3apybixXHUX aepxkas, MnaTixHi
rnepeknagn B Ki HEMOXXJINBI: NPO Takux KpaiHax Paysera nosigomnse KnieHTy B Cuctemi);

5.2.3. Ha paxyHKM B iHWKUX MAATKHUX cUCTeMax, 3a3HavyeHnx y Cnucremi.

5.3. 3a nogaHHAM KNieHTIB MNMnaTiXKHI 4OPYYEHHS Ha 34iINCHEHHSA MiXKHApPOOHUX NAATIKHUX NepeKkasy,
000aTKOBO 3aCTOCOBYETbLCA [OoAaTOK «YMOBU 3AINCHEHHSA MiX)KHAPOAHUX NJATIXKHUX MEPEKA3iB».

5.4. MNpwn KoHBepTaLii BaJlOTN 3aCTOCOBYETLCS OiNCHUA HA MOMEHT KOHBepTaUii Kypc obMiHy BantoTu, KN
MOCTINHO OHOBIOETLCA | NYBNIKYETLCA TYT (3MiHM Kypcy 0OMiHY BanoTu BCTyNaloTb B CUJ1y HeramHo i 6e3
OKpPEeMOoro noBigoMJIEHHS).
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5.5. BapTicTb cTBOpeHHS i NiaTpuMKn obnikoBux 3anucie i PaxyHky Paysera BkasaHa Ha cTopiHuUi Tapudis.
AKWo KnieHT He nigkno4asca Ao cBoro 061ikoBoro 3anucy i He BMpobaB onepaLin Ha paxyHKy npoTAromM
6inblwe poky, Paysera BBaxkag, Wwo O6nikoBuir 3anuc i PaxyHok (PaxyHKy) He BUKOPUCTOBYIOTbLCS (HEAKTUBHI).
AKwo ByeHa 3anuc i PaxyHoK (PaxyHKy) He BUKOPUCTOBYIOTbLCSH | HA HUX HEMAE KOWTIB, Paysera Ma€e npaBo
nepepsaTu Jorosip i 3akpuTn 06niKoBUM 3annc i PaxyHok (PaxyHKy), npoiHcopMyBaBLLK KnieHTa npo
HEBUKOPUCTOBYBaHUX 06/1iIKOBUX 3aNunCiB i paxyHKY (paxyHkax) 3a 30 (TpuausaTb) AHIB 00 3aKpUTTSA . AKWO
xo4a 6 Ha 0 AHOMY HEBXXMBaAHOMY (HEAKTUBHOMY) paxyHKY € KowTw, Paysera He BuganaTu obnikosuin 3anuc,
3aKpUBa4n TiNIbKN HEBUKOPUCTOBYBaHI (HEaKTMBHI) PaxyHKy. Akwo O6nikoBun 3annc i PaxyHok (PaxyHKy)
KnieHTa, Ha AKMUX € KOLWITU, HE BUKOPUCTOBYIOTbLCSA Ha NPOTA3i LLie ABOX POKiB, Paysera noYMHa€e 3aCcTOCOBYBaTH
KOMICiHY nfaTy 3a agMiHICTpyBaHHS HEBUKOPUCTAHOI (HeakTUBHOI) 06nikoBi 3anncu Ta PaxyHky (PaxyHkiB), Ha
AKMX € FPOLUOBI KOWTK. KOMiCinHa nnaTa BKasaHa TyT.

5.6. Mpun nepekasi KOWTIB 3 HaNeXxuTb KnieHTy PaxyHKy Paysera Ha npuHanexHy KnieHTy KapTy, 6aHKiBCbKUI
paxXyHOK abo paXyHOK B iHLUMA eNeKTPOHHOI MNaTiXXHOI CUCTEMU, a TaKoXX NpPU Nepekasi 3 KapTn, 6aHKIBCbKOro
paxyHKy abo iHLIOI eNneKTPOHHOI NNaTiXKHOI cncTemMn Ha PaxyHoK Paysera MOXXyTb CTSryBaTUCS NJaTu 3a
BiAMoBigHi nocnyrun Toro 6aHky abo NaaTi>XKHOI cMcTemu.

5.7.Cnncok 6aHKiB Ta eNeKTPOHHUX MAATIXKHUX CUCTEM, Ha AKi 34iINCHI0ITbLCA MNnaTiXXHI Nnepekasun, a Takox
KoMiciHi nnaTu 3a nepekasu i TepMiHW 34iNCHEHHS NepekasiB BKa3aHi TyT.

5.8. BapTicTb nocnyr Paysera cnncyeTbcs 3 PaxyHKy Paysera KnieHTa. AKWo cyMa rpowien Ha paxyHky Paysera
MeHLe, Hi>K CyMa NnaTi>XHOro rnepekasy i BapTiCTb nocnyru Paysera, MNMnaTiXXHWUN NepeKas He 34iNCHIOETbLCA.

5.9.Y pasi 3aincHeHHs nepeka3siB Ha BaHKIBCbKI paxyHKM abo nnaTiXKHi cucTteMun He B KpaiHu SEPA, 6aHKuK
cnctemum TARGET2 abo SEPA Instant, Paysera Bka3yeTbcs sk MNnaTHMK. Pa3oM 3 NAaTi>XHUM nepeKkasom
Opep)xyBady nepepaeTbca iHpopMaLis, ska B 3aN1€XHOCTI Bif TEXHIYHUX MOXKJIMBOCTEN MOXKE HadaTu 0gHUM
abo pekinbkoMa i3 3a3HayvYeHux HUKYe cnocobis:

5.9.1. deTanbHa iHpopMauia npo MNnaTHMKa-KieHTa BKa3y€ETbCA B MOJIi MePBUHHOIO MNnaTHMKA, SKWO Taka
cucTeMa NiaTPMMYETbLCA BiAMOBIAHOI NAATIXKHO cnctemMoto abo cMcTemoo enekKTpPoHHOro 6aHKiHry;

5.9.2. JeTanbHa iHpopMaLia nNpo MNnaTHUKa-KnieHTa BKa3yeTbCA B NOJi NPU3HAYEHHA NaaTexy;

5.9.3. pa3om 3 MnaTi>kHUM nepeka3om Ogep)KyBavy HadA€ETbCA YHiKanbHa, CTBOPEHa CaMe 019 OaHoro
rnepeka3sy NocuiaHHA Ha Be6-CTOPIHKY 3 AOKJ/IaAHO iHpopMaLieo Npo NnaTixX i NaaTHUKA.

5.10. Y pasi, akwo lNnaTHUK BKa3aB HeBipHi AaHi oTpuMyBada rnsaTtexy (YHiKanbHi ineHTugikatopwn), i
MnaTi>kHe OOpPYYEHHS 3a TaKUMU AaHUMU 30INCHIOETLCA (Hanpuknag, BKkadaHui MNaaTHUKOM HOMEpP paxyHKY
HaneXxuTb He Tin ocobi, akin MnaTHUK Ba)kae NepeBeCcTn rpoLli), BBaXKa€ETbCH, WO Paysera BUKOHaa CBOI
3060B'A3aHHA HANEXHUM YMHOM | CyMa MAaTiXKHOro AopyyeHHs MnaTHUKY; He NoBepTaeTbCA. Paysera
3060B'A3YETLCS BXXUTU BCiX HEOOXiAHNX 3ax0aiB, WO6 BiACTEXUTU NAATIXKHUX oNepaLin i NOBepHYTU CyMy
MnaTi>xHOT onepaLlii, NpoTe B TOMY BUNagKy, AKWo Paysera He BAaCTbCA e 3pobuTu, 3 NMTaHHA NOBEPHEHHS
rpowen MnaTHUK NOBMHEH 3BEPHYTUCS Be3nocepenHbO A0 0Cobi, siKa oTpuMana nepekas.

5.11. KnieHT 30608B'a3aHnin HagaTu MNMnaTi>xHe OOpYyYEHHSA Ha 34iNCHeHHA MNnaTiXHOT onepaduii BignosigHoO o0
IHCTPYKLUiN, 3a3Ha4yeHux B CUCTEMI i AiIl0YMMN Ha MOMEHT nepeBeneHHs. Akwo KnieHT € Ogep>xyBayeMm, BiH
30608B'A3aHNI BKa3aTK AOKAa4HI | TOYHI gaHi MnaTHUKY, wob MNnaTixkHe AopyYeHHS Ha 34iNCHEHHS MnaTiXXHOI
onepadii y BCix BUNagkKax signosifasno iHCTpyKuUiaM B CUCTEMI, YAHHUM Ha MOMEHT rnepeseneHHs. lNepen
BiAMPaBKO NNATiXKHOro AOPYYEHHS Ha 3ainCcHeHHA MNnaTiXkHOI onepaduii abo BignpaBKolo BiAOMOCTEN iHLLIOMY
MnaTHUKY, KnieHT 3060B'a3aHnN NepeBipnTU i OHOBUTW IHCTPYKLIT MOMOBHEHHSA paxyHKY. IHCTpyKLUiT Lwoao
BHECEHHS KOWTIB i HAJaHi B HUX AaHi BBa)KatoTbCA (MOXKYTb BBa)KaTUCS) YHIKaNbHUMKW igeHTUgikaTopamu, aKi
HeobXxigHi Ans HaneXxHoro 3aincHeHHs MnaTi>xHOT onepaduii.

5.12. 9dkwo MNnaTHUK BignpaBnse HeBipHe MNnaTixkHe Aopy4eHHS abo BKa3y€e HEBIpPHi AaHi NnaTiXKHOro
nepekasy, ane MnaTi>xHMN Nnepekas we He 6yB 34iNCHeHNN, MNaTHUK MOXKe NONPOCUTY BUNpaBuTuy MnaTixxHe
OOpPYYEHHS. Y TaKoMy BMMaAKy 3a KOPEKLilo MNaTi>XHOro AopyYeHHS CTAryeTbCA 3a3HavyeHa B CucTemi nnaTa.

5.13. Y pasi, 9kwo Paysera 6ynm oTpMMaHi KowTwn, 0AHaK Paysera He MO)Xe 3apaxyBaTu 3a3HayeHi B
MAaTi>)KHOMY OOPYYEHHI KOWTWN Ha paxyHOK OTpMMyBaYa (Hanpukiag, paxyHOK OTpuMyBada 3aKpuTun,
3a3Ha4veHuin HegincHum IBAN HoMep paxyHKy i T.n.), Paysera nosepTa€e cyMy njaTixKHOI onepauii MnaTHuKY
MpoTAroM ABOX poboymx AHIB. B faHOMYy BUNafgKy MOXKe 3aCTOCOBYBATUCA A0AATKOBa MjaTa 3@ MOBEPHEHHS
MaaTi>KHOro gopy4eHHs. Akuwo Paysera He MoXke 34incHNTY MNnaTi>KHe AOPYYEHHS B 3B'A3KY 3 MOMUJIKOIO
MnaTHWKa NpuY 3an0BHEHHI NAATiXKHUX Aopy4deHb, MNnaTiXXHe aopyYeHHS MoxXe ByTn CkacoBaHO, a KoLWTH
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noBepHyTi MnaTHUKY, ane TiNbKN 3a MMCbMOBUM NPOXaHHAM MNnaTHWKa i 3@ 3ro4oto oTpMMyBada Ha
MOBEPHEHHS KOLWTIB MNaTHUKY (AKLLO MOXXJIMBO BM3HAYMTN OTPMMYyBa4a). Y TaKOMy BUMaAKY 3aCTOCOBYETLCS
3a3Ha4veHa B CuCcTeMi KoMicCiHa niaTa 3a CKaCyBaHHSA NAATIXXHOMO AOPYYEHHS.

5.14. Y Bcix Bunagkax, konuv Paysera oTpuMye MNnaTi>kHe JOPYYEHHS, asie KOWTU B 3B'A3KY 3 MOMUJIKaMn B
MAaTi>XHOMY OOPYYEHHI HEMOXXIMBO 3apaxyBaTu Ha PaxyHOK, ajfie NPOTAroM Micausa A8 YTOYHEeHHS Takoro
nnaTi>XHOro gopy4eHHs abo noBepHeHHA KOLWWTIB A0 Paysera He 3BepTaBcA Hi MNnaTHuUK, Hi Ogep>xyBad, Paysera
BXXMBAE BCiX MOXAMBUX 3ax04Mn, WO6 BiACTEXUTN NAATIXKHUX ONepaLlin 3 METOK YTOYHEHHS iHhopMalil Ta
30iNCHEHHS NIAaTiXKHUX Oopy4deHb. MNnaTixkHa onepauis Moxe 6yTu BigCcTeXeHOo HacTynHUMK cnocobamu:

5.14.1. Akwo Paysera Binomi KOHTaKTHi AaHi MnaTHMKa (agpeca en. MowTn abo Homep TenedoHy), Paysera
3BepPTAETHLCSA A0 MNNaTHMKY 3 NPOXaHHAM YTOYHUTK MnaTiXKHE OOpYyYEeHHS.

5.14.2. dkwo Paysera He BifOMi KOHTaKTHI AaHi MNnaTHMKa i Hi MnaTHKK, Hi OQep)XyBa4y He 3BepTa€ETLCA A0
Paysera 3 NUTaHHSA KOWTIB, 3a3HAa4Y€HUX B NAaTi>XXKHUX AOPYyYeHb, Paysera 3BepTaETbCA 40 YCTAaHOBM
rnocTayvasbHUKa NAaTi>XHUX nocnyr MNMnaTHWKa, 3 AKoro 6ynm oTpyMaHi KOWTHW, 3 MPOXaHHAM 3B'A3aTUCA 3
MnaTHUKOM NS YTOYHEHHS iHhopMaLuii nnaTixKHI fopyyYeHHS. [laHa Mipa 3aCTOCOBYETbLCH, AKLL0 YCTAaHOBOI
nocTavasbHUKa NAATiXXHUX NOCAYr OTPMMYyBaya HaJA€ETbCA MOXKMBICTb 3B'A3KY 3 yCTAHOBOIO 3a A0OMOMOroK
€NeKTPOoHHMX 3acobiB 3B'A3KY.

5.14.3. Akwo nnaTi>KHYy onepaLlilo He BOAETLCS BIACTEXUTU BULLEBKa3aHUMKN cnocobamu, Paysera Mma€e npaBo
BiANpaBmTK MNnaTHUKY nepeknag B po3mMipi 0,01 EUR abo iHWWn nepeknan MiHiMasbHOro po3Mipy, BKa3aBLUW B
NMpu3HavYeHHi NaaTe)xXy NpoxaHHA 3B'A3aTuCs 3 Paysera i yTOYHUTW HeBipHe MnaTiXKHe AOpYyYEHHS €. MOoLWTOol0.
[aHa Mipa 3aCTOCOBYETLCS, AKLLO Paysera BigoMunin paxyHok lMnaTHUKa, 3 sKoro 6ysam oTpruMaHi KowTw,
BUTPATK Ha 3A4iNCHEHHSA TaKOro NJaTiXKHOIro nepekasy nepebyBatoTb Yy PO3YMHUX MeXXax, a CyMa MJaTiXKHOro
rnepekasy ckjagac€ He MeHwe 10,00 (gecatu) EUR

5.15. Y BCiX BUNagKax, nepepaxoBaHnx B NyHKTi 5.14, 3aCTOCOBYETbLCA 3a3HavyeHa B CUCTeMi KOMICiMHa niaTa
3a YTOYHEHHS (KopeKLuilo) NnaTiXKHi JOPYYEHHS, SKa BUPaAxXOBYETbLCA 3 CyMU NMepeKasy nepeg ii 3apaxyBaHHAM
Ha PaxyHoOK KnieHTa-oTpumMmyBaya.

5.16. 9KLLO0 HEMOXXJIMBO 3aCTOCYBaTM XXOLHOIO BKa3aHoro B NyHKTi 5.14 cnocoby BigcTe)xeHHA MnaTixKHOI
onepaduil, a TaKoXX y Bunagkax, Koam 3a YyTO4HEHUMU JAaHUMU NNaTiXXHOMO JOPYYEHHS BCe OOHO He BAAETLCHA
BCTaHOBUTKM OfepxxyBaya, KowTn 36epiratoTbcs B cuctemi Paysera no Toro, noku MNnatHuk abo Opepxysad
3BepHyTUKCA B Paysera i HagacTb AOAATKOBI AaHi, AKi A03BOATL 3apaxyBaTyh KOLWTU HA PaxyHOK OTpuMyBa4a
(nicnsa BupaxyBaHHS KOMICIMHOT NNaTW 3a YTOYHEHHSA NAaTiXXKHUX AOpYyYeHb 3 CyMU nepekasy nepep il
3apaxyBaHHAM Ha paxyHoK KnieHTa-oTpuMyBaya). Taki KOWTU MOXXYTb Tako)X 6yTn noBepHeHi MnaTHUKY Ha
MMCbMOBE NPOXaHHA MnaTHUKa. Y TakoMy BUNaAKy 3a NOBEepPHEHHS KOLUTIB 3aCTOCOBYETHLCA 3a3Ha4YeHa B
CuncTemi KOMiCiHa nnaTa, Kka BUPaxXoBYETbCA 3 CYMU NepeKkasy nepeg ii NoBepHeHHAM [MnaTHUKY.

5.17. KnieHT, y pa3i BUSIBNEHHSA NepepaxyBaHHA Ha noro PaxyHok Paysera abo 3 noro PaxyHky Paysera Ha noro
iHLWI paxXyHKN KOLUTIB, LLO NOMY He HaseXaTb, 3060B'A3aHNI HeranHo NoBiAoMnUTM Npo ue Paysera. KnieHT He
Ma€ npaBa MaTU y CBOEMY PO3MOPSAAXKEHHI MOMUIKOBO NepepaxoBaHi KowTK. AKLo Ha PaxyHok Paysera a6o 3
PaxyHKy Paysera KnieHTa Ha NOro iHWi paxyHKu KowTn 6ynm nepepaxoBaHi B 3B'A3KYy 3 NOMUIKOK abo iHWnMn
BMNagkKaMu, sKi He MatoTb nig coboto NpaBoBuX NiacTas, Paysera ma€e npaBo, a KnieHT nae 6e33anepeyHy
3ro4y, BUpaxyBaTu KowTu 3 PaxyHKy KnieHTa Paysera 6e3 po3nopaa>keHHs KnieHTa. AKLWo Ha paxyHKy Paysera
KnieHTa He[oCTaTHLO KOLWWTIB, W06 BMpaxyBaTX NOMUJIKOBO NMepepaxoBaHi KOWTK Ha noro PaxyHok Paysera
abo 3 PaxyHky Paysera Ha noro iHwi paxyHku, KnieHT 6e33anepeyHo 3060B's3yeTbCA NoOBepHYTU Paysera
MOMWJIKOBO NepepaxoBaHy CyMy NpoTarom 3 (Tpbox) poboymx AHIB 3 AHS OTPUMaHHA BMMoOrn Bif Paysera.
CBOEYaACHO He NOBEPHYBLUM 3apaxoBaHi MOMUIKOBO KowTw, KnieHT Ha BuMory Paysera 3060B'A3aHuUI
3anaTuUTU 3@ KOXKEH MPOCTPOYEHNIN AeHb NeHto B po3Mipi 0,05% Big cymn nepekasy.

5.18. Micna BigkpnTTa PaxyHKy Wono KiieHTa 3aCTOCOBYHOTLCA CTaHAAPTHI NiMiTK Ha MNnaTi>XHi nepekasu.
KnieHT Ma€ npaBo 3MiHUTKU AiMITK Ha MNaTiXKHI Nepekasu, NiAKAYUBLUMCL A0 CBOro 061iKOBOro 3anucy i
BCTaHOBUBLUM BarkaHi NiMiTK Ha Nnepeka3un. Paysera BnpasBi o6MexxyBaTu po3Mipu AiMiTiB MNnaTi>XHUX NepeKasiB i
BMMaraTtu Big KnieHTa nponTn 0oaaTKoBYy npouenypy ineHTudikauii BignoBigHo Ao BCTaHOBAeHOMY Cnctemotro
nopsakoM. MNMpo HabpaHHA YNHHOCTI NiMiTY KNiEHT NOBIAOMNAETHCA €/1EKTPOHHOIO NOLLUTOHO.

5.19.KnieHT Moxe nepeBipnTn 6anaHc cBoro PaxyHKy Ta iCTOpit0 nnaTexis, NigKAIOYMBLLUNCE B CBOrO
061ikoBOro 3anumcy. Tam e MOXXKHa 3HanTW iHhopMaLito Npo BCi KOMICINHMX naaTax i iHWi CyMun, BUpaxyBaHMX 3
PaxyHKy KnieHTa 3a neBHUI nepiog 4acy.

5.20.KnieHT 3aneBHSE, LWWO:



5.20.1. HagxoaATb Ha NOro PaxyHOK Paysera KOWTW OTpMMaHi He B pe3ysbTaTi 3JI04MHHOI AisNIbHOCTI;

5.20.2.KnieHT He BUKOpUCTOBYBaTUME NOCNyru Paysera B HE3aKOHHUX LiNAX, B TOMY YUCAi 34iNCHIOBaTW Al i
onepadii 3 MeToto fIeranizauil rpoWoBNX KOLTIB, OTPUMAHUX 3I04UHHUM YU iHLLWMM HE3AaKOHHUM LLJISIXOM..

5.21.KnieHT MoXXe KepyBaTu paxyHKoM Paysera i 3gincHioBaTu MnaTi>kHi onepauii 3i PaxyHKy Paysera
HacTynHuUMu cnocobamun:

5.21.1. no iHTepHeTy. [na uboro MNpeAcTaBHUK KnieHTa NOBMHEH MiAKAOYUTMCA A0 CBOr0 0COBMCTOro
obnikoBoro 3anucy;

5.21.2. yepe3 JonaTtok Paysera (3aCTOCOBYETbCA 0OAATOK «YrNpaBaiHHA paxyHKOM Paysera Yyepes [loaaTok
Paysera» nicns Toro, 9k KnieHT niaTeepanTb 3rogy 3 ymosamu [porpamn);

5.21.3. 4yepe3 MNnaTixkHi 3acobun, noB'a3aHi 3 paxyHKoM Paysera (3acTocoByeTbcs [lonaTok «[1aaTixKHi 3acobus»
nicna nigTeepa)xeHHsA KnieHToM 3rogm 3 ymosamu Mporpamn);

5.21.4. yepe3s iHWi 3acobun, 3a3HaveHi Paysera, nicng nigTeepa>eHHsA KnieHTa 3rogn 3 yMoOBaMu BUKOPUCTaHHS
TaKMX KOLWTIB.

5.22. MiaTBEpO)XEHHSA, 3aMOBJIEHHS, 3a8BW, MOBIAOMMEHHSA Ta iHWI Aii KnieHTa, 34incHeHi Yepe3 Beb-canTun
TpeTix ocib, niakntoymewnchk 0o Cncrtemm yepes PaxyHok Paysera i, Takum YMHOM, ineHTUdiKkyBaBLn cebe,
MPUPIBHIOIOTLCA A0 YKAAAEHHSA Yroaun, NiaoTBepAKEeHO! e/IeKTPOHHUM MiaNNCoM.

5.23. 3pincHeHHa MnaTiXKHNX gopy4yeHb 3 PaxyHKy Paysera no iHTepHeTy:

5.23.1.0nq 3apincHeHHA MnaTixkHOT onepauii no iHTepHeTy MNMpeacTaBHUK KnieHTa 30600B'A3aHWin 3aN0OBHUTK Ta
nogaTtu NMnaTi>kHe gopy4deHHs, nigTeepamswin 3roga KnieHTa Ha 34iNCHEHHS NAATiXKHUX JopyYeHb B CUCcTeMi
€NeKTPOHHUM cnocobom.

5.23.2. HagaHHA nnaTi>KHUX OOPYYEHb Ha 34iMcHeHHs B Cnuctemi € 3rogoto KiieHTa Ha 34incHeHHA MNnaTixkHOoI
onepaduii i He MoXxe 6yTn CcKacoBaHO (CKacyBaHHSA NAATIXKHOIM0 AOPYYEHHSA MOXXJIMBA TiSIbKN 0O MOMEHTY
noYaTKy 3A4INCHEHHS NNATIXKHUX OOPYYEHb - CTAaTYyC MJiaTeXy Ta MOXXJIMBICTb CKaCyBaHHSA MOXKHa NepeBipuTn B
obnikoBi 3anncm KnienTa).

5.23.3. ®opmytoun MNnaTiKHe OOPYyYEHHS Ha 34iNCHEHHS NepeKka3y 3i cBoro PaxyHKy Paysera Ha PaxyHoOK
Paysera iHworo KnieHTa, KnieHT Mo)xe 3axnctutun MnaTi>xHMN Nnepekas naposiemM naaTHUKa. B TakoMy BMnagky,
MnaTi>XHUN NepeKas 0CTaTOYHO 34INCHIOETLCA TiNbKKN Toai, Konu Ofep)xyBay BKa3y€e BCTaHOBEHUN KNiEHTOM-
MnaTHUKOM i noBigomneHun abo nepenaHuin Ogep>xyBayvy napoib nepekasy. Akwo Oaep)xyBay He BBOAUTb
BCTaHOBAEHUI MNNaTHUKOM Napob, CyMa NiaTexy aBTOMaTUYHO NoBepTaETbhCA Ha PaxyHOK Paysera MNMnaTHuKa
nicnga 30 (TpnauaTn) aHis. MoMeHTOM aBTopM3aLlii TaKoro NnaTiXXHOro nepekasy BBa)KaeTbCSA BKa3iBKa
Onep>kyBayeM naposis nepekasy, i Takui MnaTi>xHWUN Nnepekas He Mo)xe ByTn CKkacoBaHWUI Nicasa TOro, K
Onep>kyBay BBiB MapoJsib. KNiEHT Hece NOBHY BiAMOBiAaNIbHICTb 3@ HanexXxHy i 6esnevyHy nepenadvy napons
naaTiKHOro nepekasy Oaep)xyBady, a TakoxXK 3abeznedye po3KpUTTA Mapons Tilbkn Oaep)KyBady nnatexy

5.23.4. Npwn 3aN0BHEHHI NNATIXXHOMO AOPYYEHHS MO iIHTepHeTY, KNIEHT Mo)XKe BKa3aTu gaTy 34iNCHEHHS
njaTexy B ManbyTHbOMY, OQHaK OaTa He MOXKe MepeBMLLYBaTU OBOX POKIB 3 AHS 3aMOBHEHHS NIATIXXHUX
Oopy4deHb. AKLOo B 3a3Ha4YeHUN AeHb Ha paxyHKy Paysera KnieHTa byne goctaTHbO KOLWTIB, MnaTixHe
nopy4dyeHHs byne 3aincHeHo. Nepekas Ha iHWwnn PaxyHok Paysera 34iMCHIOETLCA Bigpa3sy nicas Toro, sk
MOYMHAETHLCH 3a3HadyeHun geHb (o 00:00 BignoBiAHO A0 YacoBoro nosacy EET). MNepeka3 Ha 6aHKIBCbKUIA
pPaxXyHOK 3L4iNCHIOETLCA B TEPMIiHUN, 3a3Ha4veHi B Cuctemi.

5.23.5. Y pa3si HenpaBWILHOIr0 3aMOBHEHHSA NNAATIKHUX A0opYyYeHb, MNaTiXKHUN Nnepekas He 34iNCHI0ETLCH, KPiM
BUHATKOBUX BMNaAKiB, KON Paysera 3a BNACHOIO iHiLiaTUBO YTOYHMBLUW faHi NAaTiXKHOro fopy4deHHsa abo
Mal4n OOCTaTHLO iHpopMaUii Ansa Toro, Wob CaMOCTINHO NPUNHATU PiLLEHHS NMPO KOPEKTHICTb iHhopMaulii,
Kopurye NnaTi>kHe AOpYyYEeHHS i 34INCHIOE NOro B 3BUYAWHOMY MOPSAAKY.

5.23.6. Y pa3i He[oCTaTHbLOI CYMU Ha paxyHKy Paysera ans 34iCHeEHHS naaTi>XXHOro nepekasy, MnaTi>xHWi
rnepekas He 34iMCHI0ETLCA, NpoTe Cnuctema byne pobutm cnpobun 34iNCHNTY NOro We NpoTarom 5 (N'aTun) AHIB 3
MOMEHTY OTPUMaHHSA NNATIXKHOIO AOPYYEHHS. AKLO NPOTArOM LibOro Yacy Ha paxyHKy Paysera 4n He
3'ABUTbCA AOCTATHA ANA 3AINCHEHHA AOPYYeHHS cyMa, MnaTixkHe agopydeHHsa Oyae aHy/bOBaHO i NofanblLui
cnpobu Noro 34iINCHUTN He POBNTUMYTbCA. AKLLO Ha paxyHKy Paysera KnieHTa HeLOCTaTHbLO KOLWTIB ANS
30iNCHEHHS NIaTiXKHOroO NepeKkasy B OAHIN BalOTi, afie A4OCUTb B iHLWIN BantoTi, MnaTi>xHWUA nepekas He byae
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30iNCHEHO AO0TW, MOKN KJIIEHTU HE KOHBEPTYE BaJIlOTYy B BaJIOTY NJaTexXy (3a BUHATKOM BUMAAKIB, KON
KnieHToM 3aMoBfieHa (hyHKLIS aBTOMaTU4YHOI KOHBepTaLii abo Konm nepekasom onnadvyoTbca ToBapu abo
nocnyrm 4yepes cuctemy Paysera).

5.24. YM0BM BMKOPUCTaHHS iHWNX criocobiB yrnpaBiiHHA paxyHKOM Paysera, KpiM 3a3HayeHuX y NyHKTi 5.21
uboro floroesopy (3a BUHATKOM yrpaBJliHHA paxyHKOM Paysera no iHTepHeTY), BUKJaAeHi B okpemunx [logaTkax,
L0 perynonTb KOHKPeTHI cnocobu ynpasniHHA paxyHKOM Paysera. KoHkpeTHe [oAoaTokK, WO peryJsoe iHwWi
cnocobu ynpaBAiHHA paxyHKOM Paysera, 3aCTOCOBYETLCA A0 KnieHTa B pa3i, akwo KnieHT 6axxae
KOPUCTYBaTUCS BiANOBIAHMM CrOCOBOM ynpaBsliHHA paxyHKOM. [100aTOK BCTYMNa€ B CUJY 3 MOMEHTY
nigTeepa>xeHHsa KnieHToM enekTpoHHUM abo iHwmnM cnocobom, Lo BiH 03HanoMmuBecA 3 ymosamu Mporpamm Ta
BWUCNOBJIOE CBOIO 3roAy Ha BMKOPUCTAHHSA 3a3Ha4veHol B JoaaTky Mocnyru

5.25.. IHhopmMauia no 3gincHeHNX i OTPMMaHMX onepaliax HagaeTbCA B Bunucui 3 paxyHky KnieHTta. KnieHT
Mo>ke 6e3KOLITOBHO NepernaHyTn aaHy iHpopmaduito abo BinapykyBaTu ii B 6yOb-akui 4ac i 3 byab-sKoto
nepioAnYHICTIO, NiAKIOYMBLUNCE A0 CBOro 06/1iKoBOro 3anucy.

6. BHECeHHSs | 3HATTSA rOTIBKU

6.1. Paysera Haga€ KnieHTy NnpaBo BHOCUTW FOTIBKOBI KOWTW Ha PaxyHoOK Paysera BignoBigHO 00 yMOB,
3a3HaveHunx B Cnuctemi. Micus, ymoBun, BastoTa, 0OMe)XeHHS i LiHW Ha BHECEHHS FOTIBKOBMX KOLUTIB BKa3aHi TyT.

6.2. Paysera Hafga€ KnieHTy npaBo 3HiMaTn roTiBKy 3 PaxyHKy BiANOBIAHO A0 YMOB, 3a3Ha4yeHNX B CuCTeMi.
Micus, ymoBu, BantoTa, 0bMeXXeHHS i LliHW Ha 3HATTA rOTIBKOBUX KOLLUTIB BKa3aHi TyT.

6.3. Npyn BHECEHHI rOTIBKN FPOLLOBMX KOLWTIB Ha PaxyHoK, MNpeacTtaBHMK KnieHTa 3060B'A3aHNIA CaMOCTINHO
rnepepaxyBaTu iX, a Npu 3HATTI 3 PaxyHKYy rOTiBKM - NepepaxyBaTy ixX Bigpa3y X MiCag OTPMMaHHS, a TakKoX
HeranHo npen'ssuTun 6yab-aKi 3ayBakeHHA abo NpeTeHsii 3 NpMBOAY CyMU rpoLleit i ASKOCTi BaHKHOT, AKLLO TaKi
€.

6.4. Ticns BHECEHHSA rOTIBKOBUX KOLWTIB Ha PaxyHOK, KJTiEHT MOXXe MaTu Yy CBOEMY PO3MNopPAOKEHHI
EnekTpoHHMMK rpolivMa Bigpasy nicsga 3apaxyBaHHSA KowTiB Paysera.

/. MOMEeHT OTPVMaHHSA NNaTIXKHOTO OOPYyHeHHA, BUMOTW OO0 NNATIXKHUX OTPpNMaHHA | BIAMOBa
B 3LIVNCHEHHI MAaTIXHUX OOPYy4HeHb

7.1.Y pa3si, konn KnieHT € MnaTHUKoOM, MNnaTixHe JopyYeHHS BBa>KaeETbCA OTpUMaHUM Paysera (MoYnMHaETbCA
BiANIK TEPMIiHY 34INCHEHHSA NAATIKHUX AOPYYEHb) B A€Hb MOr0 OTPMMaHHS, a SKLWO0 MOMEHT OTPMMaHHS
MaaTi>XHOro gopy4eHHs He 36iraeTbcsa 3 poboynm gHem Paysera, BBaKa€eTbCs, WO MnaTixHe gopyyeHHs 6yno
OTPUMaHO B Hanbnmx4dumm pobounin neHb Paysera.

7.2. NnaTixxHe nopy4dyeHHs, ake byno oTpumaHo Paysera B pobounn neHb Paysera, ane He B BCTaHOBJIEHI
Paysera po6o4i rognHn, BBaXXaeTbCAa OTpUMaHMM B Hanbnamxymm pobodunin neHb Paysera.

7.3. MNnaTiXHi gopy4yeHHsa BcepeamnHi Cnctemmn Paysera 34iCHIOIOTLCA HEramHo (00 AEKiNIbKOX XBUJINH, 3a
BUHATKOM BuUNaAkKiB, Koan MNnaTi>kHa onepauia 3aTPMMYETbLCA B 3B'SI3KY 3 3aKOHOAABYMMU HOpMaMun abo
yMoBaMu Liboro [1oroBopy), B He3asleXXHOCTI Big poboynx roanH Paysera.

7.4. Paysera ma€e npaso 36epiratn 6yab-aki MNnaTixkHi AopyYeHHSs, HagaHi byab-9KMM noroa>xeHum 3 Paysera
cnocobom, a Takox 3bepiraTn iHhopmaLito Npo BCix MnaTi>XHUX onepauisax, wo 6ynu 3gincHeHi KnieHtom abo
3a NNaTi>XHMUMN JopydeHHAMN KnieHTa. Paysera Mo>ke HagaBaTu 3rafaHi B 4aHOMY NyHKTI MaTepianu KnieHTy
Ta / abo TpeTiM ocobaM, AKi MaloTb MPaBOBY OCHOBY Ha OTPMMaHHA TakKUX OaHUX, 9K AOKa3nM HagaHHSA
MnaTi>XHUX gopyyeHs i / abo 3hiNCHeHHA MNnaTiXXHNX onepauin.

7.5.HagaHni Knientom MnaTi>KHi JOpyYEeHHS MOBWHHI BiAMOBiAAaTW BUMOram A0 HadaHHSA TakKoro nNaaTi>KHOro
Aopy4dyeHHs Ta / abo 3MicTy nnaTi>XHOro gopy4vyeHHs, nepenbayvyeHnm 3akKoHO4aBCTBOM i Paysera. HapaHi
KnieHToMm MNnaTiXHi AOpyYeHHSA NOBUHHI By TN chopMyibOBaHi YiTKO i HeABO3HAYHO, MOBUHHI ByTN 30INCHEHHI, B
HUX NOBMHHa ByTK 4iTKO BMpa)keHa Bona KnieHTa. Paysera He npunnmae Ha cebe BiAMOBIAa/IbHOCTI 3@ MOMWUJIKMN,
po36i>XHOCTIi, MoBTOpeHHS i / abo NpoTupivya B MnaTixXHMX OopydeHHSAX KnieHTa, BKAOYalo4n, ane He
0bMEeXYIUYNCb KOPEKTHICTIO PEKBI3UTIB NAaTIXKHUX AopyyeHb KnieHTa. AkWwo B HagaHoMmy KnieHToOM
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MAaTi>XHOro AOpy4YeHHS HeAOCTAaTHbLO AaHKUX abo BOHO MICTUTb HeAONIKW iHWOro xapakTepy, Paysera, B
3a/1eXHOCTI Bif XapakKTepy He[ONiKiB NIATiXXHOM0O OOPYYHEHHSA, MOXXe BiAMOBUTY B 3A4INCHEHHI TaKOro
MAaTi>XHOro gopy4eHHs abo 34iNCHUTM NOro 3rigHo 3 AaHUMW, 3a3HAa4YeHUMU B MNNATIXXHUX OOPYYEHb.

7.6. Paysera BnpaBi BiAMOBUTUCSA 34iNCHIOBATY MNaTiXKHE [OPYYEHHS, AKLLO BUHUKaOTb 06rpyHTOBaHi CyMHiBMK
B TOMY, WO MNnaTi>kHe OopyYeHHS HaJaHO 3aKOHHUM NpeacTaBHMKOM KnieHTa, abo BignoBigHO HagaHMX
Paysera LOKYMeHTiB BUMOramMm, BCTaHOBJ/IEHMM 3aKOHOM abo Paysera, abo B aBTEHTUYHOCTI Ta KOPEKTHOCTI
HafaHMX OOKYMEHTIB. SKLO Yy Paysera BUHUKalOTb 06r'pyHTOBaHI Nigo3pu, wo MNnatixxHe gopyyveHHs 6yno
HagaHo He KnieHTom abo Noro 3akoHHUM NMpeacTaBHUKOM, abo 3 NpuBoAY AOCTOBIPHOCTI HaJaHUX OOKYMEHTIB
abo 3aKOHHOCTI HagaHOro NaaTiXKHOro gopyyeHHs abo noro 3micty, Paysera ma€e npaBo BuMaraTtu, wob KnieHTt
3a CBill paxyHOK AOAATKOBO MiaTBepAmMB HafaHe MnaTixkHe fopy4deHHs i / abo Hapas Paysera [OKYMeHTH, WO
niagTBEPOXXYOTb NPaBo 0Ci6 Po3NopsAaAXKATUCS FPOLLIOBMMWN KOLLITAaMM Ha paxyHKy, abo X iHwWi 3a3Ha4veHi Paysera
[OKYMeHTU. Y BMNagKax, 3srajaHux y naHoMy nNyHkTi, Paysera fi€e 3 MeTO0 3aXNCTy 3aKOHHUX iHTepeciB
KnieHTa, Paysera, a TakoX iHWWX oci6, ToMy Paysera He Hece BignNOBiAaNbHOCTI 3a 36UTKW, MOHECEHI y 3B'A3KY
3 BiAMOBOIO B 34iICHEHHI NAATIXXHNX OOPYYEHb.

7.7. KnieHT 3060B'A3aHM 3a6e3ne4nTn HAasiBHICTb Ha Oro paxyHKY AOCTaTHbLOI CyMWU rpoLlein B NOTPIiOHIN
BaNOTi 018 34INCHEHHA NAATiXKHUX JopyyeHb KnieHTa.

7.8. Nepen 34iNCHEHHAM NAATiXKHUX gopyyeHb KnieHTa, Paysera mae npaBo BuMaraTu Big KnieHTa HagaTu
OOKYMEHTM, O OOBOAATb 3aKOHHE MOXOO)XEHHSA KOWTIB, NOB'A3aHUX 3 MnaTiXXHUM fopyYeHHAM. AKwo KnieHT
He HagacCTb TaKMX OOKYMeHTIB, Paysera BnpaBsi BigMOBUTWU B 3AINCHEHHI NNATIXXHNX OOPYYEHbD.

7.9.Paysera BnpaBi 3any4yaTun TPeTix ocib YacTKoBo abo MOBHICTIO 3 METO0 3AiNCHEeHHS NAAaTIXKHUX OOPYYEHb
KnieHTa, AKLLO0 TOro BMMaratTb iHTepecy KnieHTa Ta / abo cyTb 34iNCHIOBAHOr0 NAATiXXHOM0 AOPYYeHHSs. Y
pa3si, AKWOo AN1A 34iNCHEHHA NAATiXKHMUX Aopy4deHb KnieHTa HeobxigHO NpoBecTw i Aani 34iINCHIOBATW NOro Yyepes
iHWY biHaHCOBY YCTaHOBY, OfHaK LS yCTaHOBa NpUNuHSEe MNnaTixxHe gopy4vyeHHs KnieHTa, Paysera He Hece
Bi4MNOBIAaNbLHOCTI 3a Taki il piHaHCOBOT ycTaHOBU, ane pobuTb cnpobu Ana 3'acyBaHHA MPUYMH 3YNUHKK
NAaTi>KHOro Aopy4veHHs. Paysera Ma€ NpaBo NPU3YNMHUTK Ta / abo NPUNUHNTKN 3LINCHEHHA NNATIXKHUX
nopy4deHb KnieHTa, SKWO0 TOro BMMara€e 3akoHoaaBCcTBO abo Le HeobxiaHO 3 IHWNX NPUYNH, He 3a5eXXHUX Bif
Paysera.

7.10. Paysera, BigMOBUMBLUN B 3A4INCHEHHI NAaTiXXHMX Aopy4YeHb KnieHTa, HeramHo noBigoMAsaE npo ue KnieHta
abo cTBOpIOE YMOBU A5 O3HANOMIEHHS 3 TaKMM MOBIOOMJIEHHSAM, 3@ BUHATKOM BUMaaKiB, KON Take
MoBIAOMNEHHS TEXHIYHO HEMOXK/TINBO abo 3ab0pOHEHO aKTyasSIbHUMKN 3aKOHOAABYMMUN aKTaMu,

7.11. Paysera He NnpuMac i He 34INCHIOE MNaTiXKHUX OOPYYEeHb Ha paxyHKY KJlieHTa, AKLO0 rpoLIOBi KOWTY Ha
paxyHKy apewToBaHi abo npaBo KnieHTa po3nopsaa>xaTuca KowTaMmnm obMeXXeHo iHWMM 3aKOHHMM cnocobom, a
TaKOXX SIKLLO ornepauii NpUnuHATLCA Y BUNaakax, nepegbdadyeHnx YAHHUM 3aKOHOOABCTBOM.

7.12. Akwo MNnaTi>K NoBepTaETbCA 3 MPUYNH, HE3aNEXHUX Big Paysera (HETOYHI faHi NNaTiXKHOIo fOpYyYeHHS,
3aKpUTUN PaxyHOK OTpMMYyBaya, 3 BUHM 0bpaHoro NaaTHMKOM nocepenHuKa i T.M.), sika NOBEPTAETbLCA CyMa
3apaxoBYETbCA Ha PaxyHOK. KOoMicCinHi, 3annadveHi MNaaTHUKOM 3a 34iNCHEHHS NAATIXKHUX OOPYYEHb, He
MoBepTalTbCA, @ TAaKOXK 3i PAXYHKY MOXYTb CTAryBaTUCA NOB'A3aHi 3 MOBEPHEHHAM KOLUTIB KOMICIHI niaTu 3a
BUTpaTK, 3aCTOCOBaHi wopno Paysera.

7.13. IHiuinoBaHi Paysera MnaTi>KHi nepekasun, AKLWO A03BOJISIOTb TEXHIYHI MOXXJIMBOCTI, MOXYTb ByTU
TepMiHOBUMM | HeTepMiHOBUX. CNOCI6 NAaTiXKHOro nepekasy, SKLWO0 A03BONAIOTb TEXHIYHI MOXIMBOCTI, BUbMpae
KnieHT. Akwo KnieHT He Bubumpae cnocoby naaTiKHOro nepekasy, BBaXXa€TbCA, LLO BiH iHiLitoBaB MNnaTi>XHWA
rnepekas no Hanbinbw cnpnaTanemm ans KnieHTa yMOB, siKi BU3Ha4alOTbCA CUCTEMOK aBTOMaTUYHO.

8. HagaHH4a Ta aHy/lOBaHHA 3roaun. CKaCcyBaHHSA MAATIXHOMO OOPYHEHHHA

8.1. MnaTi>KHa onepauia BBaXXaETbCs aBTOPU30BAHOI TiNIbKWN ToAi, KoNu NnaTHUK Hafae€ 3roay Ha 34iNCHEHHS
onepaduii. 3roga Ha onepauito, HagaHe nocepefHnKy Paysera, BBa)KaeTbCs HagaHUM camoi Paysera. KnieHT
(MnaTHWK) MoXXe HapgaTwu 3rofgy BCTaHOBNeHMM Paysera abo y3rog>xeHum Mixx Paysera i KnieHTom cnocobom.
3rona, HagaHe B NMNCbMOBIN hopMi, NOBUHHA ByTn nignncaHa KnieHTom abo Moro 3akOHHUM NpeacTaBHUKOM.
3rona TakoXX Moxke 6yTu NiaTBEpAXKEHO eNeKTPOHHUM NigNMCcoM, naponaem, kogamu i / abo iHWMMN 3acobamu
rnoceigYyeHHs ocobu. 3roda Ha 34iNCHeHHs MNnaTi>XHOT onepauii abo fekinbkox MnaTiXXHMX onepauin Takoxx
Moxxe 6yTn HagaHo 4Yepe3 OaepxyBada abo NnocTavyasibHUKa NMOCAYrM iHiLilOBaHHSA NnaTexy. 3roaa,



nipTeepo)xeHe KnieHtom (MnatHukom) byab-skum i3 cnocobis, nepenbayeHnx B LibOMY NYHKTI, BBAXXa€TbCS
3aBiPEHUM HANEXXHMUM YUHOM, MalOTb TY XK IOPUONYHY, WO i NignncaHnin KnieHtom (1Moro npeacTtaBHUKOM)
rnanepoBnin AOKYMEHT, OOMNYCKAETLCA AK AOKa3 Npu BUPIiLLEHHI cnopiB Mix Paysera i KnieHToM B cyfax Ta
iHLWMX yCTaHOoBax. KNiEHT He Ma€e NpaBa OCKap)XyBaTu 34iNCHeHy Paysera nnaTi>XHUX onepaLin, SKwo
MnaTi>xHe gopy4eHHsa 6yno nigTBepaxeHo 3rofoto, HagaHUM B aHOMY MYHKTI onncaHum criocobom.

8.2. 3roga KnieHTa (MnaTHUKa) Haga€eTbCA A0 34INCHEHHA MnaTixKHOI onepauii. Npn HagBHOCTI AOMOBIEHOCTI
Mi>x KnieHTom (MnaTHukom) i Paysera, MnaTixkHa onepauis moxe 6yTn aBTopm3loBaHa, To6To 3roga KnieHTa
Moxke ByTu oTpuMaHo micns 3aincHeHHs MnaTiXXHOT onepauil.

8.3 KnieHT 3roaeH, Wwo, 3A4iNCHIOYM NNaTiXKHI onepauii, Paysera byne nepenaBaTy 3a3HavyeHy B NaaTiXXHOMY
OOpYYeHHi iHhopMaUito (BkNtoYatoum MepcoHanbHi faHi KnieHta) ocobam, 6e3nocepenHbo MoB'A3aHMX i3
30INCHEHHAM TaKoi MNMnaTiXKHOT onepauil - Mi>XHapoAHUM OpraHi3auiaM NaaTi>KHUX KapT; NignpueMcTeamMm, WO
06pobnatoTb iHDOpPMaLito NPo po3paxyHKax MAAaTKHUMU KapTaMun; NocTadvanbHUKY MnaTi>kKHUX nocnyr
OTpUMyBaya; onepaTopy CUCTEMU, BUKOPNCTOBYBAHOI AN4 34iNCHEHHSA MnaTiXXHOI onepauii; nocepeaHUKam
Paysera i mocTavasbHMKaM Mocayr oTpMMyBa4a; nocTavyajbHUKY MOCNYru iHibitoBaHHSA nnaTexy; Ogep>xyBayy.

8.4. Mpoueaypa ckacyBaHHs MNaTiXKHOMO AOPYYEHHS:

8.4.1. MnaTixHe AopyYEeHHS He MoxXke BYyT/N CKacoBaHO Mic/s TOro, K Moro oTpuMae Paysera, 3a BUHATKOM
nepenbayeHnx [JoroBopoM BMNaAKiB;

8.4.2. akwo MNnaTi>xHa onepauiq iHiliteTbca Ogep>XyBademMm, 4yepes Ogep>xyBada (Hanpukiag, Npu onaaTi
MAaTi>XHO KapTKoto) abo nmocTavasibHUKOM MNOCAYIM iHiLiloBaHHA naaTexy, MNaaTHUK He MOXXe CKacyBaTu
MAaTi>XHOro AOPYyYeHHS Mnicns Toro, sk MNnaTixkHe gopyveHHs 6yno BianpasneHo, NnaTHUK Aas 3rony
rnocTavasibHMUKY NOCAYrn iHiLiloBaHHSA NaaTeXy Ha iHiuiauito MnaTixxHoT onepauii abo MnaTHMK Hanas
Onep>xyBayy 3rofa Ha 34incHeHHs MnaTi>kHOI onepadii;

8.4.3. NnaTixKHi popyyeHHs, nepenbayeHi nyHKToM 5.23.4 uboro Jorosopy, MoXXyTb ByTn cKacoBaHi A0 KiHLS
poboyoro oHsa Paysera, He Mi3Hille, HiIXK 3a OeHb A0 34iINCHEHHSA NAaTeEXY;

8.4.4. nicnga 3akiHYeHHA TepMiHiB, NnepenbavyeHnx nyHkTamm 8.4.1-8.4.3 Jorosopy, MNnaTi>kHe AOPYYEHHS MOXKe
OyTn CKacoBaHO NuLLE B pa3i AOCArHEHHS AOMOBMeHOCTi Mixk KnieHTom (MnaTHMKoOM) i Paysera, KpiMm Toro, B
nepenbayeHnx nyHKToM 8.4.2 Bunagkax HeobxigHa 3rofa oTpMMyBaya.

8.4.5. flkwo MnaTi>kHa onepauis iHiLitbeTbCa OnepxyBadeM abo Yepes oTpMMyBada 3a LOMOMOIOL0 NAaTiIXKHOI
KapTKW i TO4Ha cyMa onepalii Ha MOMeHT HagaHHS MAaTHUKOM 3roaun Ha 34iNCHEHHS NAaTiKHOT onepauil
HeBigoMa, Paysera MO)Xe pe3epByBaTU KOLITU Ha paxyHKy MNaaTHUKa TiNbKM B TOMY BUNaakKy, AKWwo MiaTHUK
HadaB CBOLO 3roay Ha 6pOHIOBaHHSA KOHKPETHOI cyMu. OTpmMasLwm iHhopMaLito Npo ToYHY cyMy MnaTi>kKHOT
onepauii, Paysera 3060B'sI3yeTbCA HEramMHO i He Mi3Hile, HiXK NicAA OTPUMAHHSA MNATIXXHOro AOPYYEHHS,
CKacyBaTu BpPOHIOBaAHHSA KOLUTIB Ha paxyHKy MnaTHuKa.

8.5. Paysera 3apax0oBYy€ KOWTN Ha PaxyHOK Ta cnNuUCye KowTu 3 PaxyHKy BignoBigHO A0 YHiKa/bHUM
ineHTU(iIKaToOpOM, 3a3Ha4YeHMM B NaTIXKHOMY AOPYYEHHI - HOMepoM PaxyHKy Paysera abo HomepoM PaxyHKy,
wo Bianosigae ctaHOapTy IBAN. Paysera ma€ npaBo, anie He 3060B'AA3aHa, NepeBipATH, YM BiAMOBIAAE
YHiKanbHUN igeHTndikaTop iMeHi Ta nNpi3BuLla (Ha3BKu) BaCcHNKa PaxyHKy B OTPMMaHOMYy MAaTiXKHUX
[opyyeHb. Y pa3si, Konu gnsa 3apaxyBaHHSA rpowen Ha PaxyHok abo cnucaHHsA 3 PaxyHKy Paysera Hafa€TbCs
3rafiaHnn YHikanbHUn ineHTudikaTop, i NnaTi>xkHe popyy4yeHHs 6yno 34iNCHEHO 3a BKa3aHO YHiKanbHOMY
ineHTngikaTopoM, AaHe MNnaTi>KHe OOPYYEHHS BBAaXKAETbCS 34iNCHEHUM HaNleXXHUM YMHOM. AKLWwo Paysera
30iMCHIOE NepeBipKY i BU3HAYaE o4eBuaHe po3biXKHICTb MiXK HagaHUM Paysera YHiKanbHUM iAeHTUQIKaTOPOM i
iM'AM | Npi3BuLLLEM (Ha3BO) BJlaCHMKa PaxyHKy, Paysera Mae npaBo He 34iNCHIOBATWN TaKy MaaTiXHUX
onepauin.

8.6. Akwo Paysera oTpuMye MNnaTi>xHe AOPYYEHHS Ha NepeKas rpoLIOBUX KOLUTIB Ha MAATiXKHUN PpaxXyHOK
iHLIOro nocTavanbHUKa MNnaTi>XHUX nocnyr, Paysera 3[4iNCHIOE TaKy NNaTiXXHUX onepaLin 3a BKa3aHoo
YHiKaNbHOMY i[EeHTUMIKaTOPOM B OTPMMAHOMY MIATiIXXHUX OOPYYEHb - HOMEPY NAATIXXHOM0 paxyHKy
oTpuMyBada opmaTy IBAN, 3a BUHATKOM BUNAAKIB, KON UMM NOCTavyasibHUKOM [MaaTi>KHMX NOCAyr He
BUKOpUCTOBYETLCA chopmaT IBAN. Paysera He Hece BiANOBiAasbHOCTI 3a HeEHajaHHA abo HenpaBubHe HafaHHSA
3raflaHoro YHikanbHOro igeHtTudikaTopa B NAaTiXXHOMY AOpYYeHHi i / abo BUNaaku, Konm noctavyasbHUKOM
MnaTi>KHUX MOCAYr OTPMMYyBa4a BCTAHOBAEHUN iHWWA YHIKaNbHUN igeHTUgIKaTop AN HAaNeXHOro 34iNCHEHHS
MnaTi>xHOT onepaLlii (3apaxyBaHHSA rpoLlen Ha NAaTiXKHUA paxyHOK OTpUMyBada).



8.7. Y pa3i HeobxigHOCTiI Ta / abo BUMOrun ycTaHoBU iHLWOI aep>xaBun, Paysera Ma€ NnpaBo Ha OTPUMAHHSA
nonaTkoBol iHhopMauii (Hanpuknag, iMeHi Ta npizenwa abo Ha3Bi oTpMMyBada, Koay naaTexy), HeobxigHol
ONA Ha/leXXHOro 34iNCHEeHHA NIaTiXKHUX OOpYYEeHb

9. 3abopoHeHa OiaNbHICTb

9.1. KopucTtytoduch nocnyramm Paysera, KnieHTy 3abopoHeHo:

9.1.1He goTpumyBaTUCA yMOBU JloroBopy, [loaaTKiB 40 HbOr0, 3aKOH Ta iHWi HOPMATUBHI aKTK, BKJKOYalo4mn
ajle He obMeXXy4YNCb HEAOTPUMAHHAM MPaBOBUX aKTIB, MOB'A3aHMX i3 3aNo0biraHHAM BiAMUBAHHIO FPOLLEN i
hiHaHCYBaHHIO TEPOPU3MY;

9.1.2. nopywyBaTu npaBa Paysera i TpeTix 0ci6 Ha Hane)xHi iIM TOProBi Mapku, aBTOPCbKi NpaBa, KOMepPLinHi
TAaEMHNLi Ta iHWIi NpaBa Ha iHTeNeKTyasibHy BJACHICTb;

9.1.3. HapaBaTu Paysera HeBipHYy, WO BBOAUTbL B OMaHy abo 3aBifoMO HenpaBauMBY iHpopMaLlilo, BiAMOBAATY B
HadaHHi iHpopMauii abo 34iNCHEHHI iHWKX Oin, 9KMx obrpyHTOBaHO BUMarae Paysera;

9.1.4. HapaBaTu TpeTiM ocobam HeBipHYy, LLO BBOANTbL B OMaHy abo 3aBifomMo HenpaBAWBY iHPOpPMaLito Npo
Paysera Ta cniBpob6iTHMUTBO 3 Paysera;

9.1.5. 3pincHioBaTN abo OTpUMYyBaTW NepeKasn rpoLloBMX KOLWTIB, AKLWOo KnieHTy 6yno BigoMo abo Mae byTu
BiLOMO MpO Te, L0 AaHi KOWTW OTPUMaHi HE3aKOHHMM cnocobowm;

9.1.6. BUKOPUCTOBYBaATW NOCAyrn Paysera, Konu ue BUKINKAE 3O6UTKW, HECEHHSA BifNOBIiAaNbHOCTI Ta iHLUI
HeraTuBHI NpaBoBi, hiHaHCOBI Hacniakn abo wKoay Ainosin penyTauii;

9.1.7. KopucTyBaTUCA NocayraMmu Paysera B TOMy BMMaAKy, KoM KNiEHT, NOro npeacTtaBHUK, SKUN
30iNCHI0ETLCA abo oTpuUMyEeTbCS MNaTi>XHUIN Nepekas BiAMOBIAAE KPUTEPISM, BUKNAAEHUM Y CMNCKY 0OMeXeHb
Ha HagdaHHA nocnyr Paysera, po3MiweHoMy Ha Beb-cTopiHuUi Paysera;

9.1.8.nowmnptoBaT KOMM'IOTEPHI BipYyCK i BXXMBATW iHWNX 3aX04iB, AKi MOXYTb NopywmnTn poboTy Cucrtemu,
HawKkoanTK abo 3HULWNTK iHOPMaLLilD, @ TaKoX 3anofiaTn byab-aKy iHWY wkoay Cuctemi, obnagHaHHA abo
iHbopmauii Paysera

9.1.9. 3aincHioBaTN By aAb-SKi iHWI YMUCHI Oi, Ki MOXYTb NOpyLWWUTWN HagaHHsA Mocnyr Paysera KnieHTy abo
TpeTiMm ocobam, abo nepewkoaxaTn PyHKLIOHYBaHHIO Cuctemu;

9.1.10. opraHizoByBaTW HE3aKOHHI a3apTHi irpn, HE3aKOHHY TOPriBIO aKUiAMK, iHOEKCAaMWK, CUPOBMHOIO,
BantoToO (Hanpuknag, Forex), onuioHamu, 6ip>xosumun oHgamum (ETF); HagaBaTu NOCAYrv TOPriBi,
iHBeCcTyBaHHS abo iHLWi nocnyrn Ha BantoTHUX BipXkax, puHKax Forex i B iHWNX cucTeMax TOPriBi eNeKTPOHHOI
BaAJIOTOO; 3aMMaTUCSA HE3AKOHHOI TOPriBJielo TIOTIOHOBMMIK BUpobaMu, ankoronem, Lo BianyCcKaTbCs 3a
peuenTom fikamu, cTepoifamum, 36po€tn, HAPKOTUYHMMM PEHOBMHAMK, @ TaKOXK MOB'A3aHOI 3 HUMK
aTpubyTukKoto, NpoayKLUieto NoOpHorpadgiyHOro 3micTy, aKi He NiLeH30BaHUMK NOTEPENHUMU KBUTKaMN,
HenerasbHMM NporpaMHMM 3abesneyeHHaM i iHWKMK, 3abopoHEeHMIN 3aKOHOM nMpeaMeTamMu i NPoAYKLIED;

9.1.11. npunMaTn NNaTexi B HeperyaboBaHoi Ta / abo HEKOHTpPO/IbOBAHOI BipTYyasibHIi BaatoTi, KyrnyBaTw,
KoHBepTyBaTu abo AKMM-Hebyab iHWMM cnocobom po3nopsag)XaTucsa Heto (3abopoHa NOLWNPIOETLCSA Ha
30iNCHEHHS Ta OTPMMaHHSA NepekasiB 3 06MiHHUMKIB BipTyaibHOI BaJlOTUN);

9.1.12. 6e3 nonepeaHbLOI NMCbMOBOI 3roaun Paysera HagaBaTu iHaHCOBI nocsyru Ta / abo 3aKOHHO
OpraHizoByBaTW TOPriBJIO aKLUiAMK, iHOEKCaMN, CUPOBUNHOID, BaaloTaMun (Hanpuknag, Forex), onuioHamu,
6ip>xoBMun poHaamm (ETF), HapaBaTy MOCAYru 3 TOPriBAi, iHBeCTYyBaHHA abo iHLWIi NOCAYrn Ha BalOTHUX
Bip>kax, puHKax Forex i iHLWIMX cncteMax TOPriBsi eNeKTPOHHOI BaJIloTO. AKLWLO KJiEHT Ma€e HaMip HagaBaTuK
hiHaHCOBI NOCNyrn 3 BUKOPUCTAHHAM PaxyHKy, BiH 3060B'A3aHN MaTK 4itoyy niueHsito (403Bin), BuaaHy
Oep>XaBoto-4sieHoM EBponencbkoro Coto3y abo TpeTbolo KpaiHOoto, SKa HakJlana eKBiBaneHTHi abo aHanorivHi
BUMOIU, | KOHTPOJIKOETLCA KOMNETEHTHUMM OpraHaMn Wo[o AOTPUMAHHA LUX BUMOT;

9.1.13.6e3 nonepenHbLOi NMCbMOBOI 3roan Paysera 3aKOHHO OpraHi3oBYBaTW a3apTHI | JIOTepenHi irpu, a Takox
30iMCHIOBATU iHWY AiANbHICTb, WO BMMarae niueH3yBaHHSA abo A03B0ONIB. AKLWLO KNIEHT Ma€e HaMip HaJaBaTu
BULLLEBKA3aHIi NOCAYrn BUKOPUCTOBYOYM PaxyHOK, BiH 3060B'aA3aHMn MaTw gitody niueHsito (A03Bin), BUAaHy
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Jlep>XKaBoto-41eHOM EBponeincbkoro Co3y i KOHTPOJIbOBaHY KOMMNETEHTHUMMW OpraHaMin WoA0 AOTPUMAHHS
LlaHUX BUMOT;

9.1.14.maTwn 6inblue ogHOro PaxyHKy; peecTpyBaTu 06/1iKOBMI 3annc Ha BuragaHe abo 4yyxe im'sa, He
BOIOLIOYM OOBIPEHICTIO Ha Lie; peecTpyBaTu 061iKOBMIA 3aNnC, KOPUCTYIOYMCL nocnyramm ocCib abo Beb-canTis
3 HaJlaHHS aHOHIMHUX TenedoHHUX HoMepiB abo agpec eNeKTPOHHOI NoLWTY;

9.1.15. HapaBaTw nocnyru, 3abopoHeHi 3aKOHOM abo iHLWMMN HOPMATUBHUMM aKTaMu, LLO cynepeYvyaTb
rPoOMafCbKOMY MOPALAKY Ta MOpPasbHUM MPUHLMMAM;

9.1.16.nmigknto4aTnca oo CMCTemMm aHOHIMHO (Hanpuknag, Yepes cepBicu-nocepenHNKN (NPOKCi));

9.1.17. noBigomnaTu TpeTiMm ocobam Maponi Ta iHWi NnepcoHani3oBaHi AaHi Ang 4OTpUMaHHA be3snekn
MnaTi>XHUX KOLWITIB i A,03BONATU TpeTiMm ocobam KopucTyBaTuca MNocnyramu Big iMmeHi KnieHTa.

9.2. KnieHT 3060B'A3y€eThCA BigwkKoayBaTn by ab-aki 6e3nocepenHi 36uTkM, WTpadpu Ta iHWIi iHAHCOBI CaHKLT,
HakNlageHi Ha Paysera, BKJilo4ao4y, asie He 06MeXylo4K1Cb, Yepes HefoTpMMaHHA abo nopyLeHHs NyHKTy 9.1
uboro loroBopy 3 BMHU KnieHTa.

9.3. KnieHT Hece BiANOBIAaNbHICTL | 3060B'A3y€ETLCA BigWKoAyBaTN 36MTKK, MOHeceHi Paysera, iHWNMWK
KnieHTamn Paysera i TpeTiMn ocobamm B 3B's13KYy 3 BUKOPUCTaHHAM KnieHToM lMocnyr Paysera i mopyLleHHAM
uboro lorosopy abo [loaaTkiB 00 HbOrO.

10. BignpasneHHSa noBigomMieHb CTOPOHaMK, KOMYHIKaLIA Ta KOHCY IbTauia KNEHTIB

10.1. KnieHT nigTBEPAXKYE, L0 3rofgeH 3 TuM, Wwo byne noeigoMnaTncs Paysera WASAXoM po3MilLEHHS
rnoBigomMneHb Ha Beb-cTopiHui CnuctemMu i BignpaBKuX MoBiAOMAEHb Ha afpecy eNeKTPOHHOI MoLTY, BKasaHy
KnieHTom B Cnctemi npu peectpalii, abo BianpaBku NUCTIB 3a agpecoto, BKa3aHoto KnieHToM npu peecTpadii B
Cuctewmi, abo BignpaBkn SMS-noBigoMIeHb y BUNagkax, Konm KnieHT npu peecTpauii BKa3aB TisIbKN HOMEpP
MobinbHoOro TenedoHy. KnieHT NiaTBepa’xye, Wo rnoBigoMneHHs Paysera, goctaBneHe byab-akum 3
BULLIEBKa3aHMX cnocobiB, BBa)Ka€ AOCTAaBAEHUM HaNIE)XXHUM YMHOM. [MoBigOMIEHHA No NowTi abo SMS-
MoOBiIAOMNEHHAM BiANPaBAAOTLCSA NLLE B TOMY BUNaaKy, AKLWO KNiEHT He BKa3aB CBOK aApecy €. NowTHu.
AKLLIO TaKi MOBiAOMNEHHS He NOB'A3aHi 3i 3HAYMMUMIM NONpPaBKaMu 40 YMOB [lOroBopy, BBaXKa€ThbCA, WO KieHT
OTPUMaB NOBiOOMJIEHHS NPOTArom 24 rogunH 3 MOMeHTY noro nybnikauii Ha Beb-cTopiHui Cuctemu,
BigNpaB/aeHHSA KNiEHTY MO eNeKTPOHHIN nowTi abo SMS-noBifAoMAeHHAM. AKLWO NOBiAOMIEHHSA HafiCNaHo B
JINCTi NOWTO0, BBAXKAETLCSH, WO KNIEHT oTpuMaB noro NpoTsarom 5 (n'stu) poboynx oHiB nicns BianpaBku, KpiM
BMNagKiB, KoKW 3a hakToM KJiEHT OTPUMYE NOBIAOMJIEHHS MOLUTOLO Mi3HilLE, HiIXXK B yMOBaXx, BUKaAEHUX B LN
YacTuHi Jorosopy. MNoBigoMieHHsa KnieHTa (3anuTuy, CKapru 4u rnpeTeHsii) BBa)KaloTbCA JOCTaBEHUMN B OE€Hb
X BignpaBKW, AKLLO BOHM BignpaBaeHi 3 8:00 go 20:00 (EET). NoBigoMneHHs, BiaAnpaB/ieHi B iHWNN Yac,
BBa)KatoTbCA aoctasneHnmum o 8:00 (EET) HacTynHOro gHs.

10.2. MNMpo cyTTeEBI NnonpaBku Ao yMoB loroBopy KnieHT iHpopMyeTbCa 3a 60 (WwicTaecaT) AHIB 4O BCTYNy B CUy
rnonpaBoK. BBakaeTbcs, wo KNiEHT oTpMMaB NOBiAOMAEHHS, | 3MiHM YMOB [JOroBopy BCTyNatOTb B CUJY B
npoTarom 60 (WicToecaTn) AHIB 3 MOMEHTY BignpaBkn KNieHTy noBigoMAeHHS No en. nowTow abo iHwWnMum
cnocobamu, AKi KnieHT BKasaB nNpu peecTpauii (mowToto abo SMS-NoBigOMAEHHAM 3 MOCUIAHHAM Ha
COOTBETCTBYOLWE BEDO-CTOPIHKY). IHhOpMaLia Npo nonpaBku 00 yMOB [loroBopy AoAaTKOBO Ny6niKyeTbCA Ha
Beb-cTopiHUi Cuctemu.

10.3. TepMiH 60 (wicToecAaTn) OHIB HE 3aCTOCOBYETLCSA i MOBIAOMIEHHA Ha4aTbCA BiAMOBIAHO A0 NOPSAKY,
BCTaHOBAEHOro nyHkKTom 10.1, B HACTyNHUX BUNagKax:

10.3.1. ymoBM [JoroBopy 3MiHIOIOTLCHA B 3B'A3KY 3 BHECEHHAM 3MiH A0 000B'A3KOBi BUMOIM 3aKOHOA4ABYMX aKTiB;
10.3.2. BapTiCTb MNOCAYT 3HUXYETLCA abo Woao KnieHTa BCTaHOBAOOTLCA iHLWI 6ifbl CAPUATAMBI YMOBUY;
10.3.3. cobiBapTicTb nocnyr Paysera NiABULLYETLCS, WO BeAe A0 NiABULLEHHSA TapudiB Ha nocnyru Paysera;

10.3.4. 3'ABNS€TLCA HOBa Nocsyra abo HOBa YaCTUHa NOCAYrK, aKoi KNiEHT MOoXXe KopucTyBaTuca abo He
KOPUCTYBATUCS Ha CBil po3cya.

10.4. HecyTTeBMMM 3MiHaMM 00 [loroBopy BBa)katloTbCHA KopeKLii cTunto abo rpamaTnkim, nepedopmytoBaHHS
npono3unuii, NyHKTIB i po34iniB [loroBopy, iX NepeMilleHHS 3 METOK BHECEHHS SICHOCTI, HagaHHA NpUKaais 4o



cTaTen i iHWi 3MiHN, SKi He 3MeHLWYI0Tb | He obMeXXytoTb npaB KnieHTa, He 36inbly0Th BigNoBiAanbHOCTI
KnieHTa i He NoripwyoTb NONOXXEHHS KJIEHTA.

10.5. 3 MeTOl0 CBOEYACHOIr0 03HANOMNEHHS 3i 3MiHaMn 0 yMoB [loroBopy, KnieHT 3060B'A3yeTbCA perynsapHo,
TOOTO LWOHaNMeHLUe OANH pa3 B A€Hb, MEPEBIPATN eNeKTPOHHY nowTy abo iHWi 3acobun oTpMaHHSA
rMoBigOMNEHb, 3a3HaYvYeHi HUM y 001iKOBI 3anncK, a Takox Beb-CcTOpiHKK Paysera Ha npegMeT noseu iHhopMauii
npo 3MiHM B JloroBopi.

10.6. Bci nosinomneHHa CTOpiH MNOBUHHI CKNafaTUCA Ha NPUAHATHOMY MOBOIO abo Ti€lo MOBOIO, Ha IKOMY
Horosip 6yB HagaHW KNi€EHTY 07159 03HAaNOMNEHHS.

10.7. KnieHT 3060B'A3YETLCA PO3MICTUTN, @ B pa3i 3MiH - HeramHo (He ni3Hiwe, HiXK NPOTAromMm ogHOro pobo4oro
OHS) OHOBUTW B 061iIKOBOMY 3anuncCi CBOI KOHTaKTHI AaHi (HoMep TenedoHy, aapeca en. MowTn Ta agpecy
KnieHTa), 3a aknmMmn Paysera mo)xe onepaTMBHO 3B'a3aTucsa 3 KnieHToM abo 1noro npegcraBHUKamun. SKLwo
KNi€EHT He OHOBUTb 3MIHUINCA KOHTAKTHI AaHi B 06/1ikoBi 3anucuy, BiH byae HeCcTu BiANoOBiAaNbHICTb 3a by Ob-AKi
HaCigKW, SKi MOXXYTb BUHUKHYTU B 3B'A3KY 3 HEOTPUMAHHSAM MOBiAOMEHb Big Paysera.

10.8. 3 MeTO0 3axXUCTy KOoWTiB KNi€HTa Bifg MOXJ/INBOI HE3AKOHHOI AiS/IbHOCTI TPeTix ocib, KNiEHT Takox
3060B'A3y€TLCA HEramHO B MMCbMOBIN hopMi NOBiAOMNTU Paysera npo KpafdixKy abo BTpaTy CBOro
nocBig4YeHHs ocobu.

10.9. KnieHT MOXe oTpMMaTn KOHCYJIbTaLilo 3 YCiX NUTaHb, NoB'aA3aHNX 3 CUCTEMOIo | BAKOHaHHSAM [Jorosopy,
BiANpPaBMBLIN NMNTAHHS MO €NEeKTPOHHIN NOLWTi, 3a3Ha4YeHol Ha CTopiHui Paysera, 3aTenedoHyBaBLUW MO
TenecoHy obcnyrosyBaHHS KnieHTiB abo 3anoBHMBLWK hopMy 3anuTy B 06nikoBi 3anucu. MNosigoMneHHs
KnieHTa, noB'a3aHi 3 uMm JOrosopoM, NOBUHHI BiANPaBnAaATUCA Ha agpecy e/IeKTPOHHOI Mo TN, 3a3Ha4vyeHol Ha
cTopiHui Paysera, abo Ha agpecy Paysera, Bka3aHui B [lorosopi. Bci noBigomMaeHHs MOBUHHI BignpaBasTUCs
Paysera, He3anexHo Bif Toro, xTo € 6e3nocepeHiM nocTtavyasbHUKOM lMocnyr, onucaHnx B LiboMy Lorosopi.

10.10. Paysera 3060B'A3y€TbCS 3a34anerigb, B MopsagkKy BCTaHoBAeHOMY NyHKToM 10.1 uboro [Joroesopy,
rnoBiaoMNATK KnieHTa Npo BiAOMUX | MOXKIMBUX TEeXHIYHI HecrnpaBHOCTI CUCTeMU, a TaKoXK CUCTEM i
yCTaTKyBaHHS TpeTixX ocCib, SKi BnavMBaOTb Ha HagaHHSA Mocnyr Paysera.

10.11. Paysera ma€e npaBo B byab-9kuin Yac 6e3nepellkofHOo MIHATK TeXHiIYHe pilleHHs iHTerpauii nocnyr. Mpo
OyAb-AKi 3MiHU TaKoro Tuny, aKi BUMaralTb KOpPeKLin B nporpamMHomMy 3abe3snedyeHHi KnieHTa, NOBiAOMAAETLCSA
He Mi3Hiwe, HiX 3a 90 (oeB'AHOCTO) AHIB A0 BMPOBaAXXeHHS 3MiH. AKLWO KNiEHTY HeobXigHO 34iNCHUTN 3MiHK 3
60Ky KnieHTa, 3MiHM 34iNCHIOI0TLCSA 3a paxyHoOK KnieHTa.

10.12.CTopoHu 30060B'A3Y0TLCSt HEFAMHO MOBIAOMAATM OAHa OAHIN Npo byab-AKMX 06CTaBMH, WO MaloTb
3HaYeHHA ONSA AOTPUMaHHSA Lboro Jorosopy. KnieHT 3060B'a3aHnin Npen'aBuTN AOKYMEHTHU, WO
niaTBepaXyTb 06CTaBMHM (HanpukKnag, 3MiHa Ha3BW, aApecn, eNeKTPOHHOI NoLWTK, HOMepW TenedoHy, iHLWNX
KOHTaKTHUX AaHux; ocCib, sKi MatloTb NpaBo KepyBaTW i PO3NOPAAXKATUCSA KOLUTaMN Ha pPaxyHKY; 3MiHi nianucis
MpeacTtaBHUKIB KnieHTa; NopyLUeHHS cnpaBu npo 6aHKpyTCTBO NPOTU KnieHTa; nikeigawii, peopraHilauii,
pecTpyKTypu3sauii KnieHTta i T.n.), He3anexHo Big Toro, 4n byna gaHa iHpopMauia nepegaHa nybaivHUM
peecTpis.

10.13. Paysera BnpaBi BMMaraTtu, Wob yB'si3HeHi B iHWINX Aep)xaBax OOKYMeHTn bynun nepeseneHi, eranisoBaHi
abo nigTBepOKeHi anocTuieMm, 3a BUKJIIOYEHHSM BUMaAKiB, KON 3aKOHOO4ABCTBOM nepeabayeHo iHwe.

10.14. Bci BUTpaTW Mo yKNaAeHH0, AOCTaBL|i, NiATBEPAXXEHHIO | Mepekasy BUCYBalOThCA Paysera JOKYMEHTIB
nokpueaoTbcs KnieHToM.

10.15. KnieHT Ma€ npaBo B ByAb-sKNA MOMEHT 03HAaNOMUTUCS 3 Ail0Yoto pedakuieto Joroesopy, JoaoaTkie Ta
Tapudis Ha Beb-cTopiHUi Paysera.

11. MNpaBkK oo [Jorosopy

11.1.Paysera BrnpaBi B 0AHOCTOPOHHbOMY MOPAAKY 3MiHIOBaTK i / abo AonoBHOBaTM yMOBMK [lorosopy
BiAMNOBiIAHO A0 MOpSAAKY HadaHHSA iHhopMaUii, BCTaHOBAeHUM B po3aini 10 uboro lorosopy.

11.2. KnliEHT He Ma€ NpaBa B 0AHOCTOPOHHbLOMY MOPSAAKY 3MiHIOBAaTU YMOBU AaHoro [Jorosopy.

11.3. KnieHT Moxe noroanTuncs abo He noroanTncs 3i 3MiHaMu abo AOMNOBHEHHSMU 40 YMOB [JoroBopy Ao



MPOMOHOBAHOI AaTwn BCTYyNy B CMJy 3MiH, MOBIAOMMBLUN NPO Ue Paysera 3a3ganerigb. Akwo KnieHT He
MoBiAOMAAE NPO CBOIO He3roay 3i 3MiHaMy [1oroBopy A0 MOMEHTY BCTYMNY B CUJY 3MiH, BBAXXa€TbCA, WO KNieHT
3rofeH 3i 3MiHamMmm ymoB [Jorosopy, i 3MiHM BCTynalTb B CUY B JIOMOBJIEHY AaTy. AKwo KnieHT nosigomMnsae
npo He3roay 3i 3miHamu [JoroBopy, BiH po3puBa€ [lorosip BignoBiAHO 00 BCTAaHOB/IEHOr0 NyHKTOM 12.12
Horosopy nopsgkom, i Ha npoTa3si 30 (TpuausaTN) KaneHgapHUX OHIB BiAHOCHO KriEHTa 3aCTOCOBYOTLCSH YMOBWU
YMHHoro lorosopy.

11.4. 3miHn po JopaTkis [LOroBopy BHOCATHLCA B NOPSALAKY, BU3HAYEHOMY BignosigHUM JonaTKoM. AKLWO B
[JooaTkKy He 3a3HaYeHNin NOPAA0K NOro 3MiHW, 3aCTOCOBYETLCS MOPAAOK 3MiH | HagaHHSA iHopMaUlii Npo
3MiHW,BU3Ha4YeHi UMM [JoroBOpOM.

11.5. CTOPOHM MOXYTb AOMOBUTUCSA NPO A0AATKOBI yMOBU, He nepenbayeHi umm Jorosopom abo JopaTkamuy,
abo byab-aki iHWi ymoBW, BigMiHHI Big ymoB [loroBopy abo [logaTkiB, B OKpeMOMy MMCbLMOBIN yroai. Taka yroga
CTa€E HeBiA'eMHOO YacTuHo [orosopy. 3a 6axaHHAM KnieHTa, NpoeKkT yroaun (yroga TakoxXX Moxe bytun y
dopMi geknapadii) cknapaeTbcs Paysera i BianpaBnaeTbca KnieHTy no dakcy abo en. nowToro, Nicas 4oro
KnieHT, y pa3si 3rogn 3 ymoBamm, NigNNCye NPOeKT i BiANpaB/ig€e CKaHOBaHY KOMito AOKyMeHTa Paysera no
dhakcy abo en. nowToto. Paysera Mmae npaBo BuMaraTu Big KnieHTa nepecnaTtu nignucaHa yrona nowToto 3
opwuriHanbHUM nignncom KnieHTta. Taka yroga BCTyna€e B CUJly 3 MOMEHTY BignpaBku nignucaHoi yroaun Paysera,
TO6TO HaABHICTL Nianucy Paysera B yroai He € 060oB'aA3koBUM i Paysera He 3060B'i3aHa HagcunaTu nignucaHa
yroga Ha3apn KnienTy..

12. [Mpn3ynuHeHHd HadaHHdA Nocayr. PO3ipBaHHA 0OTOBOPY

12.1. Paysera BrpaBi Ha CBilA pO3CY/A i B3SBLUM [0 yBaru KOHKpPeTHY CUTYyalito, BiAAalo4n nepesary
OOTPMMaHHIO MPaBOBUX aKTiB, O 3aCTOCOBYKOTbLCA Y BiAHOLWEHHI AiSNbHOCTI Paysera, a TakoX iHTepeciB
KnieHTa, B 04HOCTOPOHHLOMY NopaaKy i 6e3 nonepea>xeHHA 3aCToCoByBaTu oaHY abo Aekinbka 3 Takumx
3axonis:

12.1.1. NpUNUHNTK 34iINCHEHHS NepeKkasis;
12.1.2. NpUNUHNTK HafaHHs BCiX abo YacTMHM nocnyr KnieHTy;
12.1.3. 3aTpuMaTK KowTn KnieHTa, AKi € npegmMeToM crnopy;

12.1.4. 6nokyBaTh PaxyHOK (T. e. MOBHICTIO abo 4acTKOBO NpU3yNMHUTK MnaTiXHi onepauii Ha paxyHKy) i / abo
MnaTi>xxHe 3acib (Tob6To noBHicTO abo YacTKoBO 3abopoHUTK KopucTyBaTUCS MnaTi>XHKUM 3acobom);

12.1.5. BigMOBUTW B HaZaHHIi MOCAyT,;
12.1.6. NOBEepHY T 3aapeLliToOBaHi KOWTW 3 paxyHKy KilieHTa Ha paxyHOK NepBMHHOro MnaTHuKa.

12.2. 3axoaun, 3a3Ha4vyeHi B NyHKTax 12.1.1-12.1.6 [JorosBopy, MOXXYTb 3aCTOCOBYBATUCA TiNIbKW Y TakKUX
BUHATKOBUX BUMNagKax:

12.2.1. esAkwo KnieHT icToTHO nmopylye Joroeip abo noro Jonatkn abo BUHMKAE peasibHa 3arpo3a CYTTEBOIO
nopylweHHs KnieHtom ymoB [loroBopy abo noro onaTkis,

12.2.2. 9KWO [isnbHICTb KNi€EHTa, 4TO 34iNCHIOETLCA 3a NMOMOLLbIO PaxyHKy Paysera, MmoxeT 3aBaaTi LLkogn
ainosin penyTaduii Paysera;

12.2.3. akwo KnieHT He BMKOHYE 060B'A3K0BUX npouenyp ineHTudikauii, abo He Hagae Paysera HeobxigHoT
iHpopMauii, abo Hapae iHpopmauito abo JOKYMeHTH, SKi He BiAMOBIAAOTL BUMOramMm 3aKOHOA4aBCTBa abo
Paysera, abo y Paysera € o6rpyHTOBaHi CyMHIiBM LLLOOO0 CNpPaBXHOCTi abo KOPEKTHOCTiI HaJaHWUX AOKYMEHTIB, a
TaKoXX B pasi 06rpyHTOBaHMX Migo3p B HeAoTpUMaHHi KnieHTom BuMor po3giny 9 usoro [lorosopy;

12.2.4. 9kWwo B 3B'SA3KY 3 MOAaJibLUMM HadaHHAM NOCAYT i AiganbHICTIO KNiEHTa MOXXyTb iCTOTHO MOCTpakaaTu
iHTepecu TpeTix ocib;

12.2.5. AKWO BUHNKHYTb 06'€EKTUBHO 0Br'pyHTOBaHI NpU4nHK, NOB'A3aHI 3 6e3neko nnaTiXXHUN 3acib i / abo
rPOLLOBMX KOLUTIB Ha paxyHKy abo mifo3poto B HeaBTOpPM30BaHNX abo HEYECHOMY BUKOPUCTaHHI FpoLuei Ha
paxyHKy Ta / abo nnaTi>xHuUM 3acobowm;



12.2.6. akwo Paysera cTaHe BiooMo npo Kpadixkky abo BTpaTy nnaTixHoro 3acoby; B pasi NigTBepOXeHHS
hakTiB abo BUHMKHEHHA Nifo3p y He3akoHHOMY nNpuabaHHi abo HecaHKLiOHOBAaHNM BUKOPUCTaHHAM NAATIXKHOI
KOLWTW; B pa3i NiaTBepAKeHHS PaKTiB abo BUHUKHEHHS Nifo3p, WO NepcoHasni3oBaHi 3acobu 6esnekun
nnaTi>xHoro 3acoby (BkatoYatoum 3acobu ninTeepaeHHs ocobu) ctann Biaomi abo HUMM MOXKYTb
CKOPUCTATUCA CTOPOHHI 0cobu; B pa3i BUHUKHEHHS 06rpyHTOBaHMX Ni403p, LLLO FPOLOBMMIN KowTaMu Ta / abo
MnaTi>XHUM 3aco0bOM MOXXYTb HE3AKOHHO CKOPUCTATUCS CTOPOHHI ocobu, abo PaxyHok Ta / abo MnaTixxHe 3acib
MOXKe BUKOPUCTOBYBATUCSA abo BUKOPUCTOBYETLCS AN 3AiINCHEHHS 3/I0YMHHOT OiaNbHOCTI,

12.2.7. akwo Paysera oTpumye nigTBepaxeHy iHpopmauito npo nikeigauito KnieHta abo nopyLueHHs cnpasu
npo 6aHKkpyTCTBO Kni€HTa;

12.2.8. y Bunagkax, nepeabavyeHnx 3aKOHO4aBCTBOM,;
12.2.9. iHwnx Bnnagkax, nepenbayeHnx B [lorosopi abo noro JogaTtkax.

12.3. 3a3Ha4eHa B NyHKTi 12.1.7 [loroBopy 3axi MoXe 3aCTOCOBYBaTKCA LWOAO KiieHTa B TOMY BUNAAKY, AKLLO
y Paysera € obrpyHToBaHi nigo3pwu, wo KnieHT y CBOIN AisNbHOCTI 3aMMa€ETbCS WaXxpanCcTBoM. B Takomy
BMMaAKy, CMOYaTKYy KOWTW NMepBUHHKX MNnaTHUKIB Ha paxyHKyY KnieHTa 3aMOpOXXYyoThCS, i, AKWO KIiEHT He
BUKOHAE HeobxiaHux ain (He nponae ineHTUdIKaLIio O0OAaTKOBO, HE Npea'aBUTb 3anNUTyBaHUX AOKYMeEHTIB) abo
He HaJacTb 06rpyHTOBAHOrO NOSACHEHHS 3a3HAa4YeHOro BUNaaKy y BCTAHOBAEHI TEPMiHW, 3aMOPOXKEHI KOLITK
MO>XXYTb ByTV MOBEPHYTI MEPBUHHMM MAaTHUKaM . TakoXX AaHa Mipa 3aCTOCOBYETLCA B TUX BUMaAKaX, KON y
Paysera € po3nopsag)>XeHHs NpaBOOXOPOHHUX OPraHiB Ha MOBEPHEHHS 3aMOPOXXEHMX KOLUTIB NEPBUHHOIO
NAaTHUKY.

12.4. MeToto obMe)XeHb, BCTaHOBNEHMX MYHKTOM 12.1 [loroBopy, € 3axXUcCT Paysera, iHWNX TPeTiX 0cCib, a TakoxX
KnieHTa Bif MOXKINBUX PiIHAHCOBUX CaHKLiN, 36MTKIB Ta iHWMX Heba)kaHNX HaCigKiB.

12.5. NMpo 3axo0am, 3a3Ha4vyeHUx B NyHKTi 12.1, Paysera noBigoMunTb KnieHTy HeranHo (npotarom 1 (ogHoro)
roAMHMK), @ NPO MOXKJINBICTb MOBEPHYTU HaNeXHi KNiEHTY KowWTK - NpoTArom 2 (4Box) poboymx OHIB 3 MOMEHTY
MPUNWHEHHS HagaHHSA MOCAyr, 3a BUHATKOM BUMaAKiB, KON HafgaHHA Takol iHhopMauil MOXKe Npu3BecTn Ao
ocnabneHHsn 6e3nekn abo 3ab6OPOHEHO 3aKOHOM.

12.6. Y pa3i BUHUKHEHHS 06r'pyHTOBAHOI Nifo3pu, Wo Yyepes KnieHTa abo PaxyHoOK KnieHTa ocyllecTBsieTcs
BiAMMBaHHSA rpowiein, piHaHCyBaHHA Tepopu3My abo iHwWa 3104YMHHA AiaNbHICTL, Paysera Mae npaso 6e3
MOSICHEHHSA MPUYMH i NoNepeaHbOro NoBiJOMIEHHS YaCcTKOBO abo MOBHICTIO NPUMNHNTU HaJaHHA NOCAyr
KnieHTy Ha cTpok 30 (TpuAausaTk) AHIB, 3 MPaBOM NPOAOBXYBATUN TEPMIH HeoOMeXXeHY KiNbKiCTb pa3iB, MOKMK
3BMHYBa4YeHHS He ByayTb NOBHICTIO 3HATI abo nigTBEpPAXKEHI..

12.7. dkwo y Paysera BuHMKNO 06rpyHTOBaHa nifospa, wo 6ys 34incHeHU 310M PaxyHKy KnieHTa, Paysera
Ma€ npaBo 6e3 nonepeaHbLOro NMOBiAOMAEHHS YaCTKOBO ab0 NOBHICTIO NPU3YNUHUTU HadaHHS nocnyr KnieHTy.
Mpn3ynMHUBLIN HagaHHSA NOCAYr Ha 3ragaHoMy nifgcTasi, Paysera noBigoMuTb Npo ue KnieHTa i HagacTb
iH(hopMaUito npo Te, aKi Aii KnieHT noBuHeH 3pobuntu oNs BiAHOBAEHHSA HagaHHA nocnyr KnieHTy.

12.8. Paysera npunuHse 61okyBaHHA PaxyHKy Ta / abo nnaTixHi 3acobu (abo 3amiHIOE Noro HoBUM MnaTiXKHUM
3acoboM), Konm NpnYnHK anga 6nokyeBaHHA PaxyHKy Ta / abo nnaTixkHi 3acobu ycyBatloTbCS.

12.9. PaxyHok Ta / abo MNnaTixxHe 3acib 6/10KyeTbCA 3 iHiLiaTnBK KnieHTa, akwo KnieHT 3BepTaeTbCca B Paysera
3 BiANOBIAHMM NpPoxaHHAM abo noBigomAse, Wo HagaHe KnieHToBi MNnaTi>kHe 3aci6 6yno BkpaaeHo abo iHWMM
cnocobom BTpayveHo, abo rpoLoBi KOWTN Ha paxyHKy Ta / abo MnaTixkHe 3acib BUKOPMCTOBYETLCA abo MoXke
BUKOPUCTOBYBATUCS Y HE3AKOHHMI cnocib . Paysera mae npaBo BUMaraTu, Wwob npoxaHHa KnieHTa 6/10kyBaTun
PaxyHok Ta / abo MNnaTixxHe 3acib, npen'asneHa ycHo, nisHiwe byna nigTeepa)eHa NMcbMoBO abo B iHLWINNIA
NpURHATHUIA onsa Paysera cnocoboMm. Akwo PaxyHok Ta / abo MnaTixkHe 3acib 6yno 3abnokoBaHo 3 iHiLiaTMBK
KnieHTa, Paysera Mmo)xe aHyntoBaTW 6JI0KYBaHHS TisIbKXU OTPMMaBLUM NMMCbMOBe NpoxaHHsa KnieHTa abo
3aCTOCYBaBLUW iHLWI Npouenypu BCTaHOBMEHHS ocobu KnieHTa, 3a BUHATKOM BMMNaakKiB, Koau [JoroBopom
nepenbayeHo iHWwe. Paysera Ma€ npaBo NoMiHATK 3abnokoBaHe MnaTixkHMI 3acib Ha HOBUA.

12.10. Paysera He Hece BigNoBifanbHOCTI 3a 36UTKK, NoHeceHi KNiEHTOM B pe3ynbTaTi NPU3ynMHEHHS NOCayr,
610KyBaHHSA PaxyHKy Ta / abo nnaTi>KHi 3acobu, a TaKoX iHWWX A, 9KWO 3ragaHi aii 6ynu 34incHeHi B
nepenbayveHomy [Jorosopom abo [JopaTkaMu NOPSAAKY i 3@ YMOB i Ha NiACTaBax, BCTAHOBJIEHNX 3ragaHnMmn
[OKYMeHTaMu.



12.11. BignoBigHO 00 BCTAaHOBJ/IEHOMY 3aKOHOAABCTBOM MopsAKy, Paysera Mae npaBo 3aTpuMaTy rpoLui
MnaTi>xHOT onepaLii Ha TepmiH Ao 10 (necaTun) poboynx AHIB abo Ha 6inbL TpuBanuin TepmiH, nepenbayeHnin
3aKOHOOaBCTBOM, [JoroBopoM abo JogaTkamMu A0 HbOrO.

12.12. KnieHT Ma€ npaBo po3ipBaTu [Orosip B 04HOCTOPOHHLOMY NopsaKy i 6e3 3BepHEHHS A0 cyay, MMCbMOBO
noeigomMmeLLKM Npo ue Paysera 3a 30 (TpnausaTb) KaneHa4apHUX OHiB 00 po3ipBaHHA. [licnsa po3ipBaHHSA
Horosopy Kni€eHTOM, eNleKTPOHHI rpoOLLOBi KOLWTW NoBepTaTbCca KnieHTy obpaHuM iM (0AHUM 3 HaJaHUX B
Horosopi) cnocobom, BignoBigHO 00 AaHoro [lorosopy.

12.13. Paysera Ma€ npaBo po3ipeaTu uen Jorosip i JogaTKn 00 HbOro B 04HOCTOPOHHLOMY MOPSAAKY, @ TaKOX
BiAMOBUTUCS HagaBaTu Mocnyrn 6e3 BKasiBKM NpPUYKMH, MNOBiAOMUBLLM Npo Le KnieHTa 3a 60 (wictoecaT) gHiB
cnocobamu, nepenbaveHnmm B po3gini 10 paHoro Jorosopy. Paysera Tako)X Ma€ npaBo posipBaTu Len [orosip
i JlopaTKn 00 HLOro B OA4HOCTOPOHHLOMY MOPAAKY, @ TAaKOX BiAMOBUTUCA HagasaTu Mocnyrn KnieHTy y 3B'a3Ky
3 MPUYMHaMM, 3a3HaAa4YE€HNMMN B NYHKTI 12.2 yboro Jorosopy, nosigoMmeLim npo ue KnieHta 3a 30 (TpuausaTb)
AHiB cnocobamun, nepegbavyeHnmm B po3gini 10 gaHoro oorosopy.

12.14. Y pasi po3sipsaHHa [orosopy, Paysera cnucye 3 PaxyHKy KnieHTa rpoloBy CyMy 3a HagaHi KnieHty
Mocnyrun, a TakoXX BUMaYeHi gep>kasi abo iHWKM TpeTiM ocobam wTpadum, NeHi Ta iHWi 36UTKK, aki Bynu
rnoHeceHi Paysera 3 BMHM KnieHTa. Y pas3i, AKWo Ha paxyHKy (abo PaxyHkax) Paysera KnieHTa HegoCcTaTHbO
KOLWITIB 415 NOKPUTTSA 3rafgaHuX B 4aHOMY NyHKTI BUTpaT, KNieHT 3060B'A3yeTbCA NepeBecTn HeobxigHy cymy
Ha BKa3aHWN Paysera paxyHOK He Mi3Hile, HiXX npoTarom 3 (Tpbox) pobouunx aHiB. Akuwo Paysera byne
MoBepHyTa YacTuHa CyMu, BUnsavyeHoi TpeTiMm ocobam, Paysera 3060B's3yeTbCA HEMrAMHO NOBEPHYTU AaHy CyMy
KnieHTy.

12.15. Po3sipBaHHA NeHepanbHOro [1oroBOpoM He 3BifibHAE KnieHTa Big HanexxHo BUKOHaHHA BCcex 3060B'a3aHb
rno BigHOWeEHHIO 00 Paysera, 4TO BiHiKNI O MOMeHTY Po3ipBaHHA [orosopy .

12.16. MNMicnsa posipeaHHsA [orosopy Paysera 3 KnieHTomMm, KnieHT 3060B'a3aHnin BubpaTn cnocid sunnatu
HasiIBHUX eNeKTPOHHUX rpollen. KNnieHT 3roaeH 3aincHUTM byab-aki Oii, HeobxiaHi AN BUKYNYy eNeKTPOHHUX
rpoLlen, i po3yMie, LLLO TaKMM YMHOM Paysera nparHe 3HU3MTU PU3MK LWaxpancTBa i BiANoBigaTn BMMoram wono
3anobiraHHS BiAMUBAHHS FPOLUEN i iIHLWIMM BUMOraM 3aKOHY.

12.17. fkwo nicnsg posipBaHHA Paysera [lorosopy 3 KnieHToM, KnieHT He Bnbupae cnocoby BUKYMy HasBHUX
€NeKTPOHHUX rpolen Ta / abo He BUKOHYE 00AATKOBOI npouenypw ineHTudikauii KnieHta onsa niaBueHHs
NimMiTiB (AKLWO Le HeobxigHo), Paysera moxe (ane He 3060B'A3aHa) BUKYNUTW eSIEKTPOHHI rpowi KnieHTa ogHUM
i3 cnocobiB BUKYMy rpowen , AOCTYMHUM Ha MOMEHT BUKYMY €1eKTPOHHUX rPOLLEN.

13. KOHMIAEHUINHICTE | 3aXUCT AaHUX

13.1. CtopoHM 3060B'A3y0TbCs 36epiraT TEXHIYHY | KOMepLUinHY iHhOopPMaLLito 0AMH OOHOr0, 32 BUHATKOM
3arasibHO4OCTYMNHOI iHpOpMaLil, ska cTana BigoMa CTopoHaM B XOAi BUKOHaHHSA [loroBopy, a TakoX He
nepepnasaTy U0 iHopMaLito TpeTiMm ocobam 6e€3 NMCcbMOBOT 3roau iHLWOT CTOPOHM abo ii yNoBHOBaXKeHUX
npencTaBHUKIB.

13.2. KnieHT 3roaeH Ha 06pobky noro MNepcoHanbHUX faHux Paysera 3 meTolo HagaHHAa KnieHTy nocnyr
Paysera i 3aincHeHHSA iHWKX 3060B'A3aHb BigNoBiAHO A0 Uboro floroBopy. CTopoHu 3abe3nevyloTb 6e3neky
MNepCcoHanbHNX AaHUX, OTPMMaHNX B XOA4i BUKOHaHHSA Lboro florosopy. MNepcoHanbHi gaHi byayTb
BUKOPUCTOBYBATUCA ULLE B Till Mipi, AKa HeobxifHa 019 BUKOHAaHHA Lboro [loroBopy. 3rafaHi AaHi He MOXYTb
6yTun po3ronoweHi TpeTiMm ocobam 6e3 3roam cyb'ekTa AaHUX, 3a BUHATKOM BUNaAkiB, nepenbayeHnx
3akoHogaBcTBOM abo umm [lorosopom.

13.3. TepMiHu 36epiraHHsa i nuTaHHa 6e3nekn NepcoHanbHUX aHUX pernameHTyTbCca JoaaTkoMm Ao
Horosopy«MNoniTvka 3axncTy AaHux». licnsa 3akiH4eHHa TepMiHy 06pobku MepcoHanbHUX AaHux, CTopoHa
3060B'A3YETLCSA 3HUWNTU 3HAXO0AATbLCA B ii po3nopan)XeHHi NepcoHanbHi AaHi.

13.4. KnieHT 3060B'A3y€eTbCA 36epiraTti Ta He PO3rosiolWyBaTK HiISKUX CTBOPEHUX HUM abo HaJdaHUX NOMY B
pamkax uboro [lorosopy Maponis abo iHWKX NepcoHanizoBaHUx o3Hak 6e3nekn MNnaTiXkHUX 3acobiB TpeTim
ocobaM, a TaKoXX He 003BONATKM iHWKUM ocobaM KOPUCTYBaTUCS NOCAYraMu Bif iMeHi KnieHTa. Akwo KnieHT He
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BMKOHaB Liboro 3060B'a3aHHs Ta / abo mir, ane He 3anobir ubomy, i / abo 3pobue Taki aii HaBMMCHO abo no
Be/INKiN Heobepe)xHOCTi, KNiEHT NOBHICTIO NpuMace Ha cebe NoHeceHi y 3B'A3Ky 3 LM 36UTKN | 3060B'A3yeETbCA
BigWKoAyBaTW 30UTKKN, NOHECeHi TpeTiMn ocobamu B 3B'A3KY 3 TakuMu gismum abo 6e3aisanbHICcTIO.

13.5. dkwo Maponb Big obnikosoro 3anucy abo iHwi Maponi 6yayTe 3arybneHi KnieHtom, abo ctanm sigomi
TpeTiMm ocobam He 3 BUHU KnieHTa abo Paysera, a Tako)X B TOMY BUMNaAKYy, SIKLLO BUHUKIIa ab0o MO)Xe BUHUKHYTU
peasibHa 3arpo3a 06nikoBi 3annucn KnieHTta, KnieHT 3060B'A3y€ETbCA HEramHo (He MisHiwe, HiXX B npoTarom 1
(ooHOro) KaneHgapHOro AHs) NoBiAoMUTM Npo ue Paysera cnocobamu, 3a3HayveHMM B po3aini 10. Paysera He
HecTMMe BiAnoBiAaNnbHICTb 3@ HacNiAKK, AKLWO KNiEHT He noBigomMmB npo nofdibHunnm Bunagok Paysera.

13.6. OTpMaBLUM MOBIAOMNEHHS, SIK 3a3HadyeHo B NyHKTi 13.5 uboro [lorosopy, Paysera HeranHo obmexxye
[ocTyn no obnikosoro 3anucy KnieHTa i 3ynnHae HafaHHA nocnyr Paysera oo Tux nip, Nokn KnieHTy He byne
HapaHo abo cTBOpeHMin HoBUI Maposb.

13.7. Paysera 3BepTac€ yBary KiieHTa Ha Te, LLO eNleKTPOHHa nowiTa, rnoe'a3aHa 3 paxyHKoM Paysera, a Takox
iHWIi 3acobn (Hanpuknan, Homep MobiNnbHOro TenedoHy), SKi Ha po3cyn KnieHTa 3B'A3Y0TbCS 3 paxyHKOM
Paysera, BUKOPUCTOBYIOTbLCA K 3acobu cninkyBaHHA 3 KnieHToM Ta / abo anga ineHTudikauii KnieHta, Tomy Ui
KOLWITW i AaHi NiaKN0YeHHS 00 HUX NOBUHHI 36epiraTtuca KnieHTom B 6e3neui. KnieHT Hece noBHY
BiAMOBiAaNbHICTb 3a 6e3neKy MigkAto4YeHHs 00 CBOEI e/IEKTPOHHOT MOWTU Ta iHWNX BUKOPUCTOBYBAHMUX iM
3acobiB, a TaKoXX NMNaposiB MigKAOYEHHS A0 HUX. [Maponi € KOHMIAEHUINHOMW IHPOPMaLLIEID, 3a PO3rONOLEHHS
AKOT | 3@ BCi onepauil, 34incHeHi nicna sBegeHHS MNMaposto, BUKOPUCTOBYBaHOro KiieHTOM y BiANoBigHIN
061iKoBOro 3anucy iHWIi NAaTi>XXHI KOWTW, Hece BianNoBiAanbHICTb cam KnieHT. Paysera pekoMeHaye
3anam'aTaTu Maponi i He 3anNuUcyBaTU iX, @ TaKOX He BBOAUTU iX B 3acobu, Ae BOHN MOXYTb CTaTu AOCTYNHUMN
iHWKM ocobam.

13.8. Paysera ma€ npaBo nepenaBaTu BCO 3ibpaHy BaXknmBy iHhopMaLito Npo KnieHTa i noro AianbHOCTI
MPaBOOXOPOHHUX OPraHiB, iIHWNX Oep>XaBHUX yCcTaHOB ([Jep>kaBHoI NnogaTKoBoi iHcnekuii (VMI), ®doHay
couianbHoro crpaxoBaHifi (SODRA)) i iHWWM hiHAHCOBMM YCTaHOBaM, AKLLO Taknii 060B'930K BCTAHOBJIIOETLCA
3aKOHOOaBCTBOM, @ TaKOX 3 LLiJIl0 BU3HAYUTU , YN He MOpPYLUYETLCA Len Loroeip abo BianoBiaHI NpaBoOBi akTW.

13.9. KnieHT Hapae Paysera npaBo 6e3nocepenHbLo abo Yepes TpeTix ocib BXXMBaTK BCix HeobXiaHUX 3axonis,
BKJ1I04AO4YM, ajie He obMeXXyo4dnchb, Npea'ssBsieHHA HeobXigHNX 3anuTiB TpeTiMm ocobam ONns NiaTBEpPOKEHHS
ocobu KnieHTa Ta aBTEHTUYHOCTI iHWIMX HagaHUX KNiEHTOM AaHuX (Hanpuknag, A0 PeeCcTpy Iopuan4Hmx ocio,
CUCTEeMU NepesBipKU LINCHOCTI ineHTUgIKaLinHNX LOKYMEHTIB i T .M.).

13.10. Paysera 3BepTa€ yBary Ha Te, L0 Yy BCiX BUNagKax, 4ilo4nN CYTO SK rnocTavyasbHUK MAaTiXXHUX MOCayr
KnienTa, Paysera He Hafda€ i He NPOMOHYE Higsknx nocnyr Ogep>xyBavy, Nnokn Ogep>xyBay He cTa€e KnieHTom
Paysera.

13.11. Paysera BnpaBi 3anucyBaTu TesnedoHHi po3MoBY 3 NpeacTaBHMKaMn KnieHTa. CTOpPOHU 3roAHi, Lo
3anncu TeneoHHUX PO3MOB, @ TaKOXX NOBIAOMJIEHHS, NepefaHi MOWTOH0 i IHWWUMUK TeNleKOMYHIKauinHuMun
3acobamu, B TOMY YNCAI MO eNeKTPOHHIN NOoWTi, MOXXYTb BUKOPUCTOBYBATUCS K 0Ka3n Npu BUpiLLEeHHI cnopis
Mi>xK KnieHToM i Paysera. CnpaB>xHiM [JoroBopoM KnieHT nmigTBEPOKYE, LLO PO3YyMiI€ i 3roaeH 3 TuMm, wo Paysera
MOXKe 3anucyBaTun TenedoHHi po3MOoBUY 3 npencTeiTesieM KrieHTa. KNIEHT TakoXX Ma€ rnpaso 3anmcyBaTH i
36epiraty 3anmncm TenedoHHNX PO3MOB, a TaK0oXX iHLIY KOpPeCnoHAEeHLil0 3 MeTOol, BCTaHOBJIEHUX MOJITUKOO
3axucTy i 06pobkn nepcoHanbHUX faHux KnieHTa.

13.12. Kni€eHT 3rogeH 3 TUM, WO NOro Homep PaxyHKy Ta nnaTiXXHi gaHi, HeobxigHi ona 34iNCHEeHHS NAATIXKHUX
nepeknagy, MoOXXyTb OyTuK BUABEHI i BigobparkeHi iHLWoMy KopucTyBayesi Paysera, akui cy6'ekT
rocrnofaptoBaHHA Ma€ HaMip MnaTixxHUI nepeknan KnieHTy. Taki naHi BigobpakaloTbCsl, KOIM KOpUCTyBay
Paysera BBOAUTL NigTBEpPAXXEHUI igeHTUdikaTop KnieHTa (HanMeHyBaHHSA lOPUANYHOI 0cobun, Homep
6aHKIBCbKOIr0 paxyHKy, afpecy efieKTPOHHOI nowTn abo HoMep TenedgoHy).

13.13. OaHi KnieHTa 3a 3rogoto KnieHTa TakoXX MOXYTb ByTu nepefaHi ycTaHOBaM, WO HadaloTb MOCayru
iHiLilOBaHHSA MaTexy Ta iHhopMaUii paxyHKy. Paysera Ma€ npaBo He HagaBaTW TakUM yCTaHOBaM AOCTyn A0
paxyHKy Kni€HTa 3 06'eKTUBHUX | 0BFPYHTOBaHMUX NPUYUH, NOB'A3aHNX 3 HEABTOPN30BaHUX abo HE3AKOHHUM
CnocoboM, AKMM YCTaHOBMW, WO HaJATb NOCAYrM iHiLilOBaHHSA NaaTexXy Ta iHhopMaLil paxyHKy, oTpMManu
OOCTyn A0 paxyHKY, BKJIlOYalo4YM HeaBTOPI3ipoBaHYIo iHiLiaLilo NnaTiXXHOI onepauii. Y Taknx Bunagkax Paysera
iH(bopMye KnieHTa nNpo Te, WO AOCTYN A0 paxyHKy He 6yB HafgaHW, | BKa3y€e NPUYNHA A4 BiAMOBU B [OCTYNI.
Taka iHhopMaLis, N0 MOXXJIMBOCTI, HaQAETbLCA Nepes BiAMOBOK B AOCTYNI, ajsie He Ni3Hiwe, HiX Bigpasy nicns
BiAIMOBW B AOCTYMi, 3@ BUHATKOM BUMaAKiB, KON HaJaHHSA TaKoi iHpopMauii Mo)xe nocnabutu 3axoam 6esneku
abo 3abopoHEeHO 3aKOHOM.



14  BignosiganbHICTb CTOPIH

14.1.KoxxHa CTOpOHa Hece BignoBiaanbHIiCTb 3a byab-aKi WTpadun, NeHi Ta iHWwi 36UTKK, WO BUHUKAIOTb Bif,
iHWwoi CTopoHM B 3B's13KYy 3 BYMHEHUM CTOPOHOO NOpPYLUEHHAM Uboro [orosopy. BuHHa CTopoHa
3060B'A3y€eThCA BigwKoayBaTn besnocepenHi BUTpaTn, NoHeceHi iHWoto CTOPOHOI0 y 3B'A3KY 3i 3ragaHoio
BiAMOBiAaNbHICTIO. BignoBiganbHicTb Paysera BignosiaHo 0o uboro [Jorosopy B 6yab-AKMUX BUNagkKax
0bMEeXYETbCA HACTYMHMMUN NOJIOXKEHHSAMU:

14.1.1. Paysera Hece BianNoOBiAanbHICTb TifIbkK 3a 6e3nocepenHi 36UTKK, cnpmnYnHeHi 6esnocepeHbOLO i
iCTOTHMM nopylweHHam [lorosopy Paysera, i Tinbku 3a Ti 36UTKK, aki mornm 6yTn nepenbayeHi Paysera nig 4ac
nopylweHHsa Jorosopy;

14.1.2.komneHcauisa Paysera KnieHTy 3a 36UTKN, NOHECEHI B pe3yJ/ibTaTi MOpYyLIEHHS Lboro [loroBopy, He
MOBMHHA NepPEeBULLYBaTU cepedHboi cymMmn KoMicCinHMx nnaT 3a 3 (Tpn) oCTaHHI Micaui, aki KnienT 3annaTtme
Paysera 3a HafaHi nocnyru. Lle obMe)XeHHS CTOCYETLCS BCiX pa3oM Yy3ATUX NOPYLUEHb, CKOEHUX B OaHWN
MicALb. SIKWO cepenHs CyMa KOMICIMHUX naT 3a OCTaHHi 3 (Tpu) micsaui He Moxke ByTu po3paxoBaHa,
KOMMNeHcauia He moxe nepesunuwyBaTn 2000 EUR (gBi Tucsadyi eBpo);

14.1.3. Paysera He Hece BiAMOBIAaNbHOCTI 3a HeoTpMMaHHs KnieHToM NpubyTKy i Aoxonis, BTpaTy penyTauii
abo 6isHecy, 6baHKpyTCTBO KNi€HTa, a Tako)X NOHeCeHi KnieHToM HenpaMmi 36uTku;

14.1.4.06mMexxeHHS BiANoOBiAasbHOCTI Paysera He 3aCTOCOBYBaTUMYTbCH, AKLLO Taki obmexeHHs 3abopoHeHi
YMHHWUM 3aKOHOOABCTBOM.

14.2. Paysera He rapaHTye 6e3nepepBHoi pob6oTn Cuctemmn, ToOMy O Ha poboTy CUCTEMU MOXKE BMJIMHYTU
(nepelwkon)xaTtn) pag GakTopiB No3a KOHTposieMm Paysera. Paysera 3060B'A3yeTbCA AOKNACTU BCiX 3yCUNb O
3abesnevyeHHs 6e3nepebinHoro pyHKUioHyBaHHA CncTemMmn, ogHak Paysera He Hece BiAMNoBiAaNbHOCTI 3a
HacNiaKW, WO BMHNKAOTb B pe3ynbTaTi Henonagok B CUCTEMI, SKLWO TaKi HeEMosaAKu BUHMKAOTb HE 3 BUHU
Paysera.

14.3. Cuctema MOXXe He nMpaLuloBaTM 3 MPUYMNH No3a KOHTposieM Paysera, i Paysera He Hafla€ KOMMeEHCaL,ilo y
3B'SI3KY 3 HemoJslagkKaMu, Ko cuctema byna gocTynHa npoTtarom binbwe 99% (oeB'AHOCTO AEeB'ATU BiACOTKIB)
BCbOIr0 Yacy Npu po3paxyHKy cepefHbOro 4acy 3a He MeHLle, HiXX 3 (Tpu) Micaui

14.4. OnepauinHnmm 36o0amm CnctemMmm He 3Ba)kKatoTb BUMaAKK, Konm Paysera TumyacoBo, ane He b6inblue, HixX
Ha 24 (OBagUSTb YOTUPKU) roanHK, obmexxye aoctyn Ao Cuctemu B 3B's3Ky 3 poboTaMun No BAOCKOHAJIEHHIO
Cnctemun Ta iHWMMK NORIGHMMN BUNaaKaMu, a TakKoxXK, KOJIM NPo Taki Bunagkm Paysera nosigomnse KnieHTy
MpoTe, HiIXX 3a 2 (OBa) KasleHA4APHUX OHi.

14.5. Paysera He Hece BiAMNoBiAanbHOCTI 3a:

14.5.1. cnucaHH4 | Nnepekas KowTiB 3 PaxyHKy Paysera, a TakoXX 3a iHLWi MnaTi>XHi onepauil 3 rpooBnMun
KoLITaMn Ha paxyHKy Paysera KnieHTa, akwo KNieHT He 3axXUCTUB CBOIX NaposiB i / abo ineHTudikauinHnx
3acobiB, B 3B'A3KY 3 YMM BOHU CTanu BigoMi iHLWINM ocobaM, a TaKoXX 3a 3/I0MMHHI Aii | onepauii TpeTix ocib,
30iCHeHi 3a gonomoroto nigpobneHux i / abo HeneriTMMHMX AOKYMEHTIB abo OTPMMaHUX HE3aKOHHUM
cnocoboM gaHwux;

nomMunku 6aHKiB, NAATIXKHUX CUCTEM Ta iHWNX TPeTiX 0Cib, a TaKoXX HECBOEYACHO 3AiNCHEHI HUMWK NMNaTexXi i
3aTpUMaHi KowTu;

14.5.3. HaCcnigKK, WO BUHNKAIOTb Y 3B'A3KY 3 NOpYLUEHHSAM BUKOHaHHSA Byab-aKux 3000B'a3aHb Paysera 3
MPUYUH, BUKJIMKaHNX TPETbO CTOPOHOI, HE KOHTPOJIIOETLCA Paysera;

14.5.4. Hacnigku, WO BUHMKAlOTb B pe3yJibTaTi 3aKOHHOro po3ipBaHHSA [loroBopy abo obMe)xeHHsA 06iKOoBI
3anuncK, a TakoXX 06rpyHTOBaHOro obMexxeHHsa abo NpunuHeHHs HagaHHA YacTuHM Mocnyr;

14.5.5. ToBapu i nocnyru, npuabaHi 3a gonomMoroto PaxyHKy Paysera, a Tako)X 3a HEBUKOHAHHS YMOB 0OrOBOPY
abo iHWOT yroam iHWOoW CTOPOHOIO, 3 KO KNieEHT po3niadvyeTbCs Yepe3 PaxyHok Paysera;

14.5.6. HEBUKOHAHHSA BNACHUX AOroBipHUX 30608'A3aHb i 36UTKN, aKLLo 3060B'a3aHHA He 6ynn BUKOHaHi abo
36uTok ByB HaHeCceHU Npu BUKOHaHHI Paysera 3060B'a3aHb, NnepenbavyeHnx 3aKOHOM.



14.6.KnieHT 3aneBHsE, Wwo byab-aki aii KnieHTa, noe's3aHi 3 BUKOHaHHAM Lboro [lorosopy, BionoesigatoTb
YMHHOMY 3aKOHOOABCTBY.

14.7. KnieHT Hece MOBHY BiANOBIifaNbHICTb 3a NPaBUJIbHICTb AaHMX, OOPYYEHDb | LOKYMEHTIB, HagaHux Paysera.

14.8. Y pa3si, Akwo Paysera cTa€ BiAOMO NpO HeCaHKLioHOBaHY MNnaTiXkHOI onepadii, Paysera HeranHo, ane He
Mi3HiwWe, HiXK 00 3aKiHYeHHSA HAacTynHoro po6o4yoro AHA NoBepPTaE CyMy HeECaHKLiOHOpiBaHHOM MnaTi>XHOT
onepauii KnieHTy i, B pa3i HeobxiaHocTi, BigHOBNOE BanaHCc PaxyHKy, 3 IKOro HecaHkLUioHOBaHa lMnaTixxHa
onepauis byna 3aincHeHa, 3a BUHATKOM BUNaAKiB, KONu y Paysera € obrpyHToBaHi Nigo3pu B LUaxpancTsi, i Npo
Ui nigo3pwn Paysera noBigoMAa€E HaArna40BoOl iIHCTUTYLT.

14.9. KopucTtyBay MOXXe HeCcTun 36UTKK, WO BUHUKIN B pe3ynbTaTi HeCaHKLiOHOBaHMX MnaTiXKHMX onepauin,
AKLO Li 36UTKW MOHECEeHI y 3B'A3KY 3: BUKOPUCTaHHAM BTpadeHoro abo BukpageHoro lMNnaTtixxHoro 3acoby;
MPUCBOEHHSA MnaTixXHOro 3acoby, kKonn KnieHT He 3aXMCTMB NepcoHani3zoBaHMX 03Hak B6e3neku (Bkao4auu
3acobu nigTBepa)xeHHsa ocobn).

14.10. KnieHT nokpuBa€e BCi 36UTKMN, WO BUHMNKIIN B pe3ynbTaTi HECaHKUIOHOBaHUX MNnaTiXKHUX onepauin, SKL0
BOHW BUHWKAN B pe3ynbTaTi HegobpocoBicHX abo HaBMUCHUX Oin abo rpyboi Heobepe)xHOCTi 3 6oky KnieHTa,
O MOCY>KNJI0 MPUYNHOIO HEBUKOHAHHA HMUM 04HOro abo psagy npeacTaBseHnX Huk4Ye 3060B'a3aHb KnieHTa:

14.10.1. kopuctyBaTmKca MnaTi>xHMM 3acoboM, LOTPUMYIOHUCb BCTAHOBIEHMX LM [JoroBopoM abo [ogaTkamum
[0 HbOro NpaBna, WO PerynoioTb BUadvyy Ta BUKOPUCTAHHSA NaaTixXHOro 3acoby;

14.10.2. ni3HaBLWINCh NPO BTPATY, KPadi>KKy, MPUCBOEHHSA ab0 HE3aKOHHE BMKOPUCTAHHSA NaaTi>KHOro 3acoby, a
TakoXX Npo ¢akTu abo nigo3pwn, Wo nepcoHanizoBaHi o3HakyM 6e3nekun MnaTiXXHUX KOLWITIB CTanun BigoMi abo
MOXYTb ByTU BUKOPUCTaHI TpeTiMu ocobamm, HeranHo NoBigoMnTK Npo ue Paysera abo 3a3Ha4veHin in cyb'ekTy,
NOTPUMYOYNCh NPaBWJI, WO PEryonTb BUAaYvy i BAKOPUCTAHHS NiaTiXXHOro 3acoby, neBHi UM JJoroBopom
abo JonatkaMu 00 HbOTO;

14.12.3. Otpumas MnaTixxHe 3acib, Bxxutm Bcex moxxnusui Lii, wob 3axicTiTi nepcoHanizoBaHi o3Haka 6e3nekun
naaTi>xHoro 3acobw.

14.11. KnieHT 3060B'A3aHunin He pigLue, Hi>XX OAMH pa3 Ha MicAaLb rnepesipaTu iHpopMaLito npo MNaaTixXHUX
onepauifx, 34iNCHEHNX Ha PaxyHKY, i MNCbMOBO MOBIAOMAATY Paysera Nnpo HeCaHKLiOHOBaHi abo HEHaE)XXHUM
YMHOM 34INCHeHMX MnaTi>XKHUX onepaLlinx, a TakoX Npo byab-sKi iHWI MoMUIKK, po36i>KHOCTI abo HETOYHOCTI B
BunucysaHHio0. MoBigoMneHHA NoBUHHO ByTn Npea'ssBAEHO He Mi3Hiwe, HiXX NnpoTarom 60 (wictaecatun)
KaneHpapHUx OHIB 3 AHA, Koau Paysera, Ha AyMKYy KnieHTa, 34iMCHMIa HECAHKLUIOHOBaHY MaaTiXXHUX onepauin,
abo MnaTikHa onepauis 6yna 3aincHeHa HEHaNEXXHUM YUHOM. AKLO KieEHT He MOBIAOMASE NPO AaHi BUNagkKax
B 3a3Ha4eHi TePMiHW, BBaXXa€eTbCH, WO BiH 6e33acTepe)xHOo 3rofdeH 3 naaTi>KHUMK onepauiamMun, 34iNCHEHUMWN Ha
nnaTi>XHOMY paxyHKy. KnieHT 3060B'a3aHuUn HagaTu Paysera 6yab-gKy HasBHY iHQOpMaLito NPo HE3aKOHHOMY
DOCTYnMi 00 paxyHKY abo iHWKWX HE3AaKOHHMX AisfAX, NOB'A3aHUX 3 PaxXyYHKOM, i BXXUTWU BCix HeObXiaAHNX 3axoai.,
3a3HadeHi Paysera, 3 MeTOl AOMNOMOIr TN B PO3CAiAyBaHHI HE3aKOHHUX AiN.

14.12. CTopoHa 3BiNIbHAETLCA Bif BiANOBifaIbHOCTI 3@ HEBMKOHAHHSA 3060B'A3aHb 3a [LOrOBOPOM, AKLLO MOXXe
[OBECTU, O TaKe HEBUKOHAHHSA € HAaCNiAKOM BUHUKHEHHSA 06CTaBUH HenepebopHoi cuan (hopc-markop),
HasBHICTb AKMX Byno noBeneHo B NOPSAKY, BCTAHOBJIEHOMY 3aKOHOAABCTBOM. po BUHUKHEHHSA 06CTaBUH
dopc-mMaxop, WO nepeLkoaXatoTb BUKOHaHHIO Lboro [lorosopy, KnieHT 30608B'A3yeTbcs nosigoMnTn Paysera B
MMCbMOBOMY BUMAAi NpoTarom 10 (necATn) KaseHgapHUX AHIB 3 AHSA IX BUHUKHEHHS. [1p0 BUHUKHEHHS
o6cTaBuH hopc-maxkop Paysera 3060B'a3yeTbCsA MOBiAOMAATN KNiEHTa No en. nowToto abo yepe3 Beb-CTOPiHKK
Cunctemn.

15. BperyatwoBaHH4 cynepeyvyok Mixk KnieHToM | Paysera. NMopanok npen' aBleHHs npeTeH3in

15.1. byab-siki cynepeykn 3 KnieHTamun Paysera nparHe BUPILLNTN MUPHUM LLUJISXOM, LUBUOKO i Ha MPUAHATHUM
ansa o6ox CTopiH ymoBax, TOMY, B pa3i BUHUKHEHHS crnopy, Paysera 3aknnkae KnieHTiB B neplly 4yepry
3BepTaTuca besnocepenHbLo 00 Paysera. Cnopu BUPiLWIYOTbLCS WISXOM ABOCTOPOHHIX NMeperoBopiB.

15.2. KnieHT Mo>Xxe npep'asuTn by ab-aKy npeTeHsito abo ckapry wono HagaHux Paysera nnaaTi>XKHUX Nocnyr,
BiAMPaBMBLUM MOBIAOMNIEHHS Ha €. NOLWTO, 3aTenedoHyBaBLUW A0 Binnin obcnyropyBaHHS KNieHTIB abo
BiANpaBMBLUN NOBiAOMSIEHHS Yepe3 0b6nikoBun 3anunc NpeacrtaBHUKA.



15.3. Y npeTeHsii noBUHHI ByTn BKa3aHi 06CTaBUHN Ta OKYMEHTWN, Ha OCHOBI SSKUX Npen'aBAsSETbLCA NpeTeHsis.
AKWO nNpeTeH3ia KnieHTa 3acHOBaHa Ha AOKYMeHTaXx, SKUMK Paysera He BoONOAi€, AOKYMeHTM abo ix konii
TaKOXX NOBUHHI ByTn HapaHi.

15.4. Paysera 3060B'A3y€eTbCA PO3rNsaHYTU NMNCbMOBY NMpeTeH3ito abo ckapry KnieHTa i Hagatn KnieHTy
OOKNAOHWNA, MOTUBOBAHUN | JOKYMEHTaJIbHO O06rPYHTOBAHY BiAMNOBiAb He Ni3Hilwe, HiXX npoTarom 15
(n'aTHagusaTM) poboynmx OHIB 3 AHA OTPMMaHHSA nNpeTeH3ii abo ckapru. Y BUHATKOBUX BUMaaKax, Konu Paysera
He MO)Ke HagaTw BignoBiab NpoTArom 15 pobouunx AHIB 3 He3aneXxHux Big Paysera npuynH, Paysera BignpaBnse
KnieHTOBI HEOCTAaTOYHWUI BiAMOBIAb, BKa3aBLUW NPUYNHY OS5 3aTPUMKUN | TEPMIH, 00 akoro byae HagaHo
OCTaTO4HYy BiANoBiAb. Y 6yAb-AKOMYy BUNaAKy, TeEPMiH HaflaHHSA OCTaTO4YHOI BiANOBiAI He nepeBuLLye 35
(TpnauaTv n'aTn) poboynx gHie. Bionosiab KNieHTy HagaeTbcsa cnocobamm, 3a3HavyeHUMM B NyHKTI 10.1
[loroBopy, 3a BUHATKOM BUNagkiB, kKonu KnieHT B npeTeH3ii abo ckapru Bkasye, Wo 6a’kae oTpuMaTu BiANOBiAb
iHWKMK cnocobamun.

15.5. MNpeTeH3ii KnieHTa po3rnsgatotbcs Paysera 6esonnaTHo.

15.6. AkwWwo npunHaTe Paysera pilleHHA He 3a0BOJIbHAE KnieHTa, KNiEHT Ma€e NpaBo CKOPUCTATUCS iHWNMN
3aKOHHVMW MeTOAaMM 3aXUCTy CBOIX MpaB i Npen'sBUTW HarNsAA0BOI iIHCTUTYLIT ckapry B nopaaky &,
BCTaHOBJ/IEHOMY Harna4oBOI iIHCTUTYLIE.

15.7.Y pa3i He34aTHOCTI BUPILINTM Cynepeyky MUPHUM WAAXOM abo 3a AOMNOMOrow iHWMX HECY40BUX METOLIB
BpEerystoBaHHA CNopiB, CMip NigNsrae BUPILLEHHIO B CyfaxX 3a MicueM 3Haxon)keHHs Paysera, BignosigHo oo
rnopsiokKy, BCTAHOBJ/IEHOrO 3aKOHO4AaBCTBOM.

15.8. o uboro forosopy, noro loaaTkis i HeBperyaboBaHM UM JorosopoM BigHOCUH CTOPIH
3aCTOCOBYIOTbCA HOPMU MpaBa JINTOBCbKOT Pecnybnikn, BKOYaO4YM Ti BUNaLKM, KON Y BUPILLEHHI CMOPIB MiXK
KnieHToM i Paysera KOMNEeTEHTHUI Cy A iHLWOT Aep>XaBu.

16.3aKI0YHI MOTOXKEeHHS

16.1. KoxxHa i3 CTOpiH NiaTBEPAXYE, L0 BONOAI€E BCiMa HEOOXiAHUMW 3rigHO YAHHOMY 3aKOHOLABCTBY
[03BOSIaMN | NiLEeH3iAMN AN BUKOHAHHA Ain, HeoOXiAHNX AN BUKOHaHHSA LUboro loroesopy.

16.2. Ha3Bu po3gainis i ctaten Luboro [LOroBopy nNpu3sHa4veHi CyTo Ansa 3py4HoCTi CTOpPIH | He MOXYTb
BUKOPMCTOBYBATUCA OJ18 T/lyMadye€HHA MoJsioxKeHb [lorosopy.

16.3. CTOpOHN CaMOCTINHO HecCyTb BiAMOBIiAa/IbHICTb 3@ BUKOHAHHSA BCiX hiHaHCcOBUX 3060B'A3aHbL Nepen
OEep>XaBot Ta iHWuMK cyb'ekTammn. Paysera He Hece BifNOBiAaIbHOCTI 3@ BUKOHAHHSA NOAATKOBUX 3000B'A3aHb
KnieHTa, 064ncneHHs i nepeknan nogaTkiB, AKi 3aCTOCOBYOTbLCA A0 KnieHTa.

16.4. Paysera y BCiX BUNagKax € HE3aNe€XHOK CTOPOHOIO [loroBopy, ika He KOHTPOJIOE | He Bepe Ha cebe
BiAMOBIAa/IbHOCTI 3@ TOBap i mocayru, onjadyeaHi 3 gonomMoroto MNocnyr Paysera. Paysera HE 6epeT Ha cebe
BiAMOBIAa/IbHOCTI 3@ BUKOHaHHSA YMOB yroamn rnokynuem, nponasuemM abo iHLWOK CTOPOHOIO, AKa YKIagda€ yrogy
3 KnieHTOoM.

16.5. KnieHT He Ma€ npaBa nepefasaTu NpaBa Ta 060B'A3KKM 3a umum [oroBopoM TpeTiMm ocobam He3
rnornepenHbLOi NMCbMOBOI 3roan Paysera. Paysera 3anmwace 3a coboto npaBo B Byab-9KUIA Yac nepenaTn npasa Ta
30608B'A3aHHS 3a UM [loroBopom TpeTiMm ocobam 6e3 3roam KnieHTa, AKLWO0 Taka nepenaya npas i 3060B'A3aHb
He cynepeynTb 3aKOHOOaBCTBY.

16.6. AkwWwo byab-sKe 3 NOJIOXKEHb LbOro [JoroBOpy BU3HAETLCA HEAINCHUM, peLlTa NMoaoXxeHb [lorosopy
3a/IMWA0TbCA B CUI.

16.7. NaHun Ooroeip Habupae YMHHOCTI BignoBiaHO A0 NyHKTY 2.4 [oroBopy. KNieHT Mo)xe 36epertn TekcT
Horosopy Mif 4ac peectpauii B Cuctemi.

16.8. NaHuin Oorosip npeacTtasneHnn B CucTemi Ha AeKiNnbKoXx MoBax. BigHOCHO KiieHTa 3aCTOCOBYETbLCA
[lorosip Ha Tin MOBI, Ha AKOMY Kni€HT 03HAaMOMMBCA 3 HUM Nif Yac peecTpauii B Cuctemi..


https://www.lb.lt/lt/kontaktai#group-464

16.9. 3a3Ha4eHi B [10roBopi MoCUIaHHA Ha areHTCTBO BED-CTOPIHKM 1 [loaaTKu, 4To perynate HagaHHS
OKPEMUIN NOCAYT, € HEBIA'EMHOIO YaCcTMHa LbOro [1oroBopy Ta 3aCTOCOBYIOTbLCA OTHOCUTENbHO Kni€eHTa 3
MOMEHTY KayaHa NCNoJsib30BaHNE HUM MOCYT.

PekBi3ntu: Paysera - «Paysera LT», UAB, koa topuanyHoi ocobu 300060819; JliueH3ia yCTaHOBUN eNeKTPOHHUX
rpowen Nel BuaaHa 27-09-2012 (niueHsis BugaHa bankom Jlinteu). laHi npo «Paysera LT», UAB 36upatoTbCs i
36epiratoTbca B PeecTpi topuanyHux ocib Jintoscbkoi Pecnybniku. binblw getanbHa iHGopMauia npo rpyny
KOMNaHin Paysera, BKJKOYaloyM agpecy rojioBHOro odicy i agpecn eneKTpoHHOI NowTy, OCTYMNHa TyT.

Harnap 3a «Paysera LT», UAB 34incHIOETLCA baHKoM JInTen, ineHTUdikauinHmun kon: 188607684, agpeca:
Zirminy g. 151, LT-09128. BinbHioc, Intea www.lb.It.

CeHepasibHMM AOrOBIip HadaHHA MAaTiXXHUX nocayr ansa 6isHec-kNieHTIB (Bepcia gie no 16.09.2019)



https://www.paysera.com/v2/uk-RU/pro-nas/rekvizyty
https://www.paysera.com/f/obshij-dogovor-dla-biznesa.pdf

