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[lpaBK1a KOPUCTYBAHHA PaxXyHKOM MAATIXHOI KapTu «Visa» 04
NMPUBATHWX KIEHTIB

Lli MpaBuna cTocytoTbCA paxyHKy Balwoi nnaTixKHOI KapTn «Visa» Ta nnaTi>XHOi KapTun «Visa». byab nacka,
npoYynTanTe iX yBa>KHO. B MoXeTe 3aBaHTa)knTu Konito unx Mpasun y 6yab-akmin 4ac, nigKao4YnMBLLINCG 00
cBoro o6sikoBoro 3anncy 4epes canT bank.paysera.com.

TepMiHK, W0 BUKOPUCTOBYIOTHLCS B LiX MNMpaBunax:

«Aunctpub'toTop» - TpeTa cTtopoHa, UAB «Paysera LT». Ouctpub'ioTop nnaTi>xHOi kKapTh «Visa», Wo Hagae Bam
€NEeKTPOHHUIN OOCTYMN A0 paxyHKY naaTiXKHOI KapTn «Visa». JloroTun / ToproBa Mapka Paysera Ha naaTiXHIn
KapTi «Visa» BUKOPUCTOBYETLCA AnLLE 019 MAapKETMHIOBUX Linen.

«Bun» - BNAaCHUK paxyHKY, KW € NiATBEPAXKEHUM KOPUCTYBavYeM paxyHKy NaaTiXKHOI KapTu «Visa» Ta
NAaTiKHOT KapTu «Visa», a TaKoXX OyAb-AKUA BNaCHNK A0AATKOBOI KapTu.

«Mwu>», «<Hac» abo «Haww» - koMmnaHia UAB «Finansinés paslaugos “Contis”», ska Hafae Bam nocnyru, nos'sa3aHi 3
€NEeKTPOHHUMM rpoLIMMa: PaxXyHOK MAaaTiXKHOI KapTu «Visa» Ta nnaTiXKHY KapTy «Visa». PaxyHOK niaaTi>KHOT
KapTu «Visa» BiAKpUTUN i KOWwTK Ha HboMy 36epiraloTbcsa B UAB «Finansinés paslaugos “Contis”».
AuncTtpub'toTop MoXKe nepekasyBaTu KOLWTK 3 Balwloro paxyHky Paysera gns giHaHCyBaHHA onepauin, ski Bu
3[INCHIOETE 3a 4OMNOMOrol0 CBOEI NAATiIXKHOI KapTu «Visa».

Akwo y Bac € byab-sKi nuTaHHA, Bn MoxeTe 3B'a3aTuca 3 LleHTpom obcnyroByBaHHS KiieHTIB Ouctpunb'ioTopa:

3a TenecoHoMm: +380 94 712 9938 (3a cTaHAApPTHUMUN Tapudamn);
e/leKTPOHHOIO nowiTot: dopomoga@paysera.ua;

e OHNANH: NiAKIOYITLCA A0 CBOro o6aikoBoro 3anucy Paysera Ha CalTi www.paysera.com Ta HaTUCHITb
Ha Moi nosigomaeHHs > Hanucaty rnoBigoOMIEHHS;

e Yepe3 MOBINbHUI A0AATOK: HATUCHITbL Ha HasalTyBaHHSA > 3BEPHYTUCA A0 CAYyXXOu niaTpUMKu;

e nowToto: UAB «Paysera LT», np. Pilaités 16, BinbHtoc, JlinTtea.

Bawa nnaTi>kHa KapTa «Visa» Ta paxyHOK MiaTiXKHOI KapTn «Visa» HagaHi komnaHieto UAB «Finansinés
paslaugos “Contis”» (koa komnaHii 304406236, 3apeecTpoBaHa B PeecTpi lopnanvHmnx ocié JInToBcbkoi
Pecny6nikun, ronoBHunm odic 3a agpecoto: Gedimino pr. 20, BinbHtoc, JInTea). JliueH3ia YCTaHOBN eNeKTPOHHUX
rpowen Ne 53 Big 23/07/2019 BngaHa baHKOM JINTBU, AKUIA TaKOXK KOHTPOJIIOE AiANbHICTb KOMMaHIl
(po3TawoBaHmn 3a agpecoto: np. Gedimino 6, LT-01103, BinbHioc, JInTea, TenedoH: +370 800 50 500). binbwe
iHpopMaLiii Npo BaHK JIUTBU BU MOXKeTe 3HaiTK Ha caiiTi https://www.lb.It/en (. IncTpn6’ioTopom BaLuoi
nnaTi>XHoT KapTu «Visa» € komnaHia UAB «Paysera LT».

1. lLlo Take paxyHOK NMNaTiXHOI KapTu «Visa» Ta niaaTi>KHa KapTa «Visa» a4
MPUBATHUX KJIEHTIB?

PaxyHOK nnaTiXKHOi KapTn «Visa» ONs NPUBAaTHUX KJIEHTIB € paXyHKOM eIeKTPOHHUX FpoLlen, 3 AKoro Bu
MO>KeTe 34iNCHI0OBaTU NMaTexi Ta Ha AakKun Bn moxeTe ix oTpumyBaTy.

MnaTixkHa KapTa «Visa» ONs NPMBaATHUX KJIIEHTIB € NNATIXXHOK KapToto «Visa», KO MOXXHa KOPUCTYBaTUCL
BCIOAM, A€ NPUNMaloTLCs KapTu «Visa». [i MOXKHa BUKOPUCTOBYBATU OJ151 OHIANH-MOKYMOK, Y 3BUYaHNX
Mara3suHax, Yepes TenedoH Ta 415 3HATTH roTiBku 3 baHKoMaTy.
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By Mo)xeTe BUTpadaTun AuLwle Ti KowTun, ki Bu 3a3ganerigb BHEC/IN Ha paxyHOK Balwoi mnaTixkHOT KapTn «Visa»
ANS NpUBATHUX KNIEHTIB. TOMy nepen 34iNCHEHHAM NnaTexiB abo BUKOPUCTaHHAM KapTu NepekoHanTecs, Lo
Ha paxyHKy Bawol nnaTi>KHOT KapTu «Visa» 0N npMBaTHUX KNIEHTIB OCTAaTHLO KOWTIB. [pn LbOMY KOLWITU Ha
paxyHKy nnaTi>KHoi kKapTu "Visa" ona npuBaTHUX KIIEHTIB He € BaHKIBCbKUM BK1adoM, i 3a ix 36epiraHHs
B/IACHMKY HE HapaXoBYOTbCA BiACOTKN.

2. XTO MOXe BIOAKPUTU paxyHOK MAaTIXHOI KapTu «Visa» Ta OTpUMaTV NAaTIXKHY
KapTy «Visa» ONnga npuBaTHUX KJIIEHTIB?

PaxyHoK nnaTi>kKHOI KapTn «Visa» Ons NpUBaTHUX KJIEHTIB Moxke ByTun BigkpuTui i nnaTi>kHa KapTa «Visa» ons
MPUBaTHUX KNIEHTIB MOXKe ByTn BUOaHa BUKIOYHO pe3ngeHTamM €EE3 (EBponencbKoi eKOHOMIYHOI 30HK), fAKi
[ocarnu Biky 16 pokis. Bu Mmo)xeTe 3aMOBUTU KapTy, TiNlbKu SKLLO Bu € knieHTom Auctpub'toTopa (Biakpunm
paxyHoK Paysera, nponwnun nepeBipky Ouctpub'toTopa Ta nigTesepannm ceoto ocoby). LLLob BigKpuTn paxyHoK,
B NOBMHHI NOBIAOMUMTW CBOK €NEeKTPOHHY MOLWITY Ta HOMep cBoro MmobinbHoro TenedoHy, wob ductpub'toTop
Mir 3B'A3aTuUCA 3 BaMu. 3 KOXXHOIO BKa3aHOK afpecoto NpMBaTHOrO KaieHTa Moxxe 6yTu nos'asaHo He binbe
4YOTUPbOX PAaXYHKIB, 3 KOXKHOIO BKa3aHO afApecoto lpnanyHoi ocobu - He binblie 20 paxyHKiB.

3. Y1 MOXY 4 3aMOBUTY JOAATKOBY MAATHKHY KapTy «Visa» Ang NpusaTHUX
KJIEHTIB, MOB'A3aHy 3 MOIM paxyHKOM, 015 iHWOi ocobu?

Bun Mmo)xeTe 3aMOBUTW [O0AATKOBY NNAATiXKHY KapTy «Visa» onsa npMBaTHUX KNIEHTIB 4189 O4ATKOBOro
BJIaCHWKa, ane 3a ue 3 Bac moxe 6yTn B3ATa KOMiCillHa nnaTa BignoBiAHO A0 Tabauui Komicin Ta nimiTiB
(po3ain 33). BnacHuMKy 0oaaTKOBOI KapTu Ma€E byTn He MeHLe 14 pokiB. 3aMOBNAYM A0OATKOBY KapTy ANS
iHWOi ocobun, Bn paete 3roay Ha Te, wWob My BUOanmn in KapTy, i BJaCHMK 000AaTKOBOI KapTu 3Mir 34iCHIOBaTH
TpaH3akKLuii Bi4 Baworo iMmeHi. BracHUK 004ATKOBOI KapTW PO3NOPALAXKAETLCA KOLUTAaMM Ha NAATiXKHIA KapTi
«Visa», i 4N HbOro AiloTb Ti XK AIMITK.

Bu 6epeTe Ha cebe BianNoBiganbHICTb 3a BCi TpaH3aKUii, SKi 30iACHIOITLCSA BJACHUKOM A00aTKOBOI MaTiXKHOI
KapTu «Visa», 3a BUKOPUCTaHHSA 0OAATKOBOI KapTn Ta 3a byab-aKi 36opun, 9Ki MOXYTb CTAryBaTUCA 3 BAaCHUKa
000ATKOBOI KapTHu.

4 AK BIOKPUTY PaxyHOK MAaTIXKHOI KapTwn «Visa» ON9 NPYUBATHUX KJIIEHTIB?

MoOaTun 3a8BKY Ha BiAKPUTTA paxyHKY NAaTiXKHOI kKapTu «Visa» Bu MoxkeTe yepe3 calT bank.paysera.com abo
yepe3 MobinbHUN gogaTtok Ouctpub'ioTopa.

Mepw HiXX BigKpUTN Bam paxyHOK Ta BuaaTu Bam nnaTixxHy kKapTy «Visa», Anuctpmnb'toTop nonpocnTb Bac
niagTBepaMTy CBOK 0CoBY. TakoX BiH MOXKe MONpPoCUTM NiATBEPANTU Baluy aapecy npoXXusaHHA. Moxnuneo,
Bam goBepetbcs HapgaTyn AnCTpub'toTOpY Taki AOKYMEHTM, WO NOCBiAYYI0Tb 0COBY, K NacnopT, NOCBIAYEHHS
BOJif, HALiOHANbHU OOKYMEHT, WO NOCBiAYYE 0COBYy, paXyHKN 3a KOMYHasbHi Nocnyru, 6aHKiBCbKi BUNMUCKN Ta
iHWi. Kpim Toro, Auctpub'totopy noTtpibHo byae nepesipuTn Bac enekKTpoOHHUM crocobom.

3amoBnso4dun nnaTixxHy(-i) kapTy(-un) «Visa», BaMm HeobxiaHO nepekoHaTuUCH, Wo Ha BawoMy paxyHKy Paysera
[OCTaTHBLO KOLWTIB ANa TOro, wob 3annatuTn 3a BUNYCK Ta AOCTaBKY KapTu, a TAaKOXX Mica4yHui 36ip 3a ii
o6cnyroByBaHHS. AKLLO KOWTIB Ha paxyHKy Paysera 6yae HegocTaTHbO, By He 3MoxxeTe 3aMOBUTU KapTy(-u).
poLui 3a BUNYCK Ta [OCTaBKY MAATiXKHOT KapTu «Visa» CNUCYOTbCA aBTOMAaTUYHO Mif Yac il 3aMOB/IEHHS, a
Mica4HMI 36ip 3a 06CNyroByBaHHSA KapTW CAUCYETLCSA Y MOMEHT il akTMBaLil.

MnaTixxHa KapTa «Visa» noBuHHa 6yTn gocTtaeneHa Bam nowTol Ha BKa3aHy agpecy npoTtsarom 60
(wicTtoecaTun) gHiB nicng 3amMoBseHHS. SKWoO Bu He oTpuMaeTe KapTy «Visa» NPOTAroM 04HOr0 KaJleHO4apHoro
Micausa, Bam cnig nosigomuTuy npo ue Auctpub'totopy.

Akwo byne BCcTaHOBNEHO, WO Bu He oTpuManu kapTy «Visa» He 3 Bawloi BMHW, BignpaBieHa Bam kapTa byne
3ab10KkOBaHa Ha MOCTIMHIN OCHOBI, i ANnA Bac 6yne 6€3KOoWTOBHO BUFOTOBJIEHO HOBY KapTy, AOCTaBKa sIKOI
TakoxXX byne 6e3KoWTOBHOW. AKLO B He oTpuMaeTe n opyry KapTy, Bu 3mMo)xeTe oTpuMaTu HOBY KapTy B
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LleHTpi obcnyroeyBaHHS KNiEHTIB AnucTpnb'toTopa.

5. AK aKTMBYBaTU KapTy «Visa»?

Ak Tinbkn By oTpumMaeTe Bawy KapTy «Visa», B NOBUHHI po3nncaTmncsa Ha cMy3i ons nignucy Ha ii 3BOPOTHOMY
6oui.

MoTim Bam noTpibHo byne akTuByBaTuK Bawy KapTy «Visa». Bu 3mMoxeTe ue 3pobutun, NigKAo4YnUBLLNCL A0
paxyHKy Bawwoi nnaTixkHOI KapTn «Visa» Ha canTi bank.paysera.com abo 4yepe3 Mob6inbHUI AOAATOK
Onctpub'toTopa.

Takox Bam noTpibHo 6yne oTpuMaTu PIN-kog ans nigTBepa>eHHs niaaTexXiB Ta 3HATTSA roTiBKK 3 BaHKOMaTY.
Bu pi3zHaeTech cBin PIN-ko4 npu akTuBaLil Bawoi kapTu Ha canTi Auctpub'totopa abo B noro MmobinbHoOMyY
[00ATKY B PO3A4iNi KepyBaHHS KapTolo.

AKTUMBYOYM Balwy KapTy, Bu norogxyetech 3 unmu Mpasunamu. Takoxx ansa Bac 6yaoyTb AiATn yCi NON0XKEHHSA
eHepasbHOro AOroBOPY MPO HaAaHHS MAATIXKHUX MOCAYr ONS MPUBATHUX KJTIEHTIB Ta A04ATOK «[lnaTixHi
3acobu».

Balwa nnaTixkHa KapTa «Visa» NOBMHHa ByTW akTMBOBaHa NMPOTAroM 3 MiCALIB 3 MOMEHTY BUMNYCKY. B iHWOMY
BMNaaKy BoHa byfe aBTOMaTMYHO aHY/IbOBaHa, a Baw paxyHoK Moxke ByTun 3aKpuTo.

Akwo Bn 3amoBuAKn nnaTixKHY KapTy «Visa» ons iHwoi ocobu, Bu 6epeTe Ha cebe BianoBiganbHICTb 3@ HagaHHSA
Lin ocobi iHopMaLii Npo akTUBaLUito KapTu Ta oTpuMaHHSA PIN-koay. AKLo us ocoba novYHe BUKOPUCTOBYBaATU
KapTKy, Ouctpmnb'toTop BBaxaTnMe Le NiagTBEpAXEHHAM TOro, Wwo Bu npoiHdopmMyBanu ii npo ui Mpasunuy, i
BOHU By Helo NPUARHATI.

AKLLO KOHBEPT NowKoaXeHo, abo € nigo3pa, Wo KapTa Moraa 6yTn BUTArHYyTa 3 HbOro, HE aKTUBYNTE
OTPUMaHy MNoLITOo KapTy, NpoiHdhopMyinTe npo Bce Auctpunb'toTopa (NpoTarom 24 rognH) i MoBepHiTbL NOMy
KOHBEPT 3 KapTolo.

6. 9K 3MIHUTK cBIN PIN-koL?

Akwo Bn xo4yeTe 3miHUTK cBinn PIN-koa, Bu moxxeTe 3pobutn e B byab-akoMmy 6aHKOMaTI 3 PYHKLIED 3MiHK
PIN-kogy. BaHKoMaTun 3 (pyHKUi€O 3MiHM PIN-KOLY MO>XKHa 3HaWTK 3@ MOCUJTAHHAM
https://www.visa.com/atmlocator. Akwo Bu 3abynu cBinn PIN-koa, Bu moxxeTe Oi3HaTuUCS Oro, nigkato4YnBLLINCH
0o ceoro o6s1ikoBoro 3anucy Ha canTi Anctpub'toTopa bank.paysera.com.

/. AK MOMOBHUTW paxyHOK MJIATIXHOI KapTu «Visa»?

By Mo)XeTe MONOBHUTU CBIi paxyHOK NAaTiXXHOI KapTu «Visa», NiAKAOYNBLINCG A0 CBOro 061iKoBOro 3anuncy Ha
caunTi bank.paysera.com.

Yac 3apaxyBaHHA KOLWTIB Ha paxyHOK Balloi nnaTiXXHOi KapTu «Visa» 3a1eXXuTb Bif cnocoby Noro NONOBHEHHS.
By He MoXXeTe MONOBHUTU CBill paxyHOK LLUJIIXOM NepeKa3y KOWTIiB 3 KpeanTHoi kapTu. CyMa nepekasy He
MOXXe NnepeBuLLlYBaTN 3aJIMLLIOK paxyHKY, 3 SKoro Bu pobuTe nepekas.

3a nepekasn Ha Baw paxyHOK MOXXe CTAryBaTMUCA KOMicis (auBe. Tabauuto Komicin Ta nimiTie, po3ain 33). Ang
Balloro paxyHKy Ta KapTu Lil0Tb NeBHi NpaBnia KOPUCTYBAHHA Ta AiMiTW, AKi AeTasnbHO BKa3aHi y Tabauui
KoMicin Ta nimiTie (po3ain 33). Mn 3annwaemo 3a coboto NpaBo BiAMOBUTW Y 3AiACHEHHI NepeKa3y Ha Bal
PaxyHOK, SIKLLLO MW MAEMO Migo3pu, WO BiH MO)Xe ByTK MoB'A3aHNN 3 HE3aKOHHOI AifNbHICTIO, abo B iHWMNX
BUHATKOBUX BUMNagKax.

AK TiNbKWU MU OTPUMAEMO BHECEHI KOLWITW, BOHM Bifgpa3sy 3'ABAATbLCA Ha paxyHKY Baluol nnaTiXHOI KapTu «Visa»,
i iXx MO>XXHa byne BnkopuctoByBaTu. Konm nepekas Ha Ball paxyHOK MoOBUHEH NiaTBepANTW BaHK-BiANPaBHUK,
3apaxyBaHHS KOWTIB MO>)Xe TpMBaTU A0 TPbOX pobo4mx OgHiB.
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AKLWo Ha Balwl paxyHOK noMuakoBo 6yno 3apaxoBaHo 3abaraTto kowTiB, My (abo Anuctpumb'toTop Ha Hally
BUMOry) 3a7MwaemMo 3a coboto NpaBo CNMCaTW 3 HBOFO 3alBY CyMy.

8. AKI TpaH3aKUIl 4 MOXY 30IMCHIOBATIA?

Bn Mo)XxeTe BUKOPUCTOBYBaTW CBOIO NMAATiXKHY KapTy «Visa» ANg NpUBATHUX KIIEHTIB ANA 34INCHEHHSA
HaCTYMHUX TpaH3aKkLUin NpoAasBLaM, aKi NPpUAMaKOTb NJaTeXi NNaTIXKHOI KapTo «Visax»:

e nnaTeXi KapTolo 3 Yinom i3 BBeaeHHAM PIN-kKoay nicnsa Toro, sk Bu BcTaBuan Bawy nnaTixkHy
KapTy «Visa» o519 NPUBaTHUX KJIEHTIB y TEPMiHa;

e MnJlaTeXi KapTolo 3 MarHiTHOIO CMYrolo3 NiaAnncaHHAM Yyeka B byib-aKOMy Micui Nnpofax, ae He
MO>XHa PO3MJaTUTMCA KapToto 3 4inoM i3 BBegeHHAM PIN kopy;

e 0e3KOHTaKTHI NnaTeXi KapTol LWSXOM NpUKadaHHS NaaTi>KHOT KapTu «Visa» ans npmBaTHUX
KNIEHTIB 00 BE3KOHTAKTHOrO 34NTYBaJIbHOrO MPUCTPOIO;

e OHNaWH-NNaTeXi KAapTol B iHTepHeT-MarasmHax 3 HagaHHAM JaHUX NAaTiXXHOT KapTu «Visa» ang
MPUBATHUX KNIEHTIB Ta Nto6oT iHLWOT KOHMiaeHUInHOT iHhopMaLii (Takoi, K Koa be3sneku ans
MigKAOYEHHS) Ha 3annT iIHTepHeT-MarasunHy;

e oOfnJiaTa 3a AOMNOMOrolo KapTHu NOLITOBOro 41 tesie(poOHHOro 3aMOBJIEHHSA 3 HAaJaHHAM JaHUX
MAaTiXKHOT KapTu «Visa» On8 NpuBaTHUX KJIEHTIB Ha 3anNuUT NpoaaBLUs;

e 3HATTHA roTiBKM 3 HaHKoOMaTIB 3 10roTUNom «Visa», LOTPUMYIOHUCH IX IHCTPYKLUIN, Nicna Toro, sk Bu
BCTaBWAW Bawy nnaTixxHy KapTy «Visa» ana npmBaTHUX KNi€EHTIB B 6aHKOMaT Ta BBenn Baw PIN-koA;

e nuaTexi 3a J,ONOMOrolo esieKTpoHHoro ramaHuna (E-wallet) wnsaxom gogasaHHA Bawoi kapTu oo
ramaHua «Samsung Pay», «Google Pay» abo «Apple Pay» (konu ue Moxnu1Bo) y Bawomy mobinbHoMy
TenedgoHi Ta Noro NpMknagaHHa 00 6€3KOHTAKTHOrO 34MTYBaJIbHOro NPUCTPoto abo NnepesipmBLLN
OMuilo esIeKTPOHHOr0 raMaHus B iHTEpPHeTI. By niaTBepO)XyeTe NaaTiXK 3 e/IeEKTPOHHOro raMaHus
BiAMNOBIAHO A0 NpoTOoKoNy Be3snekn Baworo mobifibHOro TenedoHy, KU Moxxe Bkato4aTu B cebe
BiomeTpunyHi gaHi (BiabnTok nanbusa abo hyHKLUiO po3nisHaBaHHA 06711444 B MOBiNbHOMY TenedoHi).

K i y BUNAAKY 3 iHWWMWU NAATIXXHUMKU KapTaMu, MU HEe MOXXEMO FrapaHTyBaTu TOrO, L0 TPETSA CTopoHa abo
6aHKoMaT NpuiMyTb Bawy KapTy.

Onsa nigTBepO)xeHHA TpaH3akuii abo 3MiHM HanawTyBaHb Baworo obnikosoro 3anncy Bam, Moxxnneo, noTpibHO
6yne BBECTU 04HOPA30BMIN KOA NiATBEPAXKEHHS abo HagaTw iHWY KOHMiAEHUiINHY iH(OopMaLito, BKAOYaK4n
(sKkWwo Bn obpanun uen cnocib ineHTUdikauii, i ue MoXxnnBo) biomeTpunyHi gaHi. OgHopa30Bi Koau
nigTeepO)xeHHs 6yayTb HaACUNATUCA Ha BKa3aHui y Bawomy ob6iikoBoMy 3annci Homep Tenedony.

Ak Tinbku Bawa TpaH3akuisa byne nigTeepa)keHa, M1 CNULLIEMO BiAMOBIAHY CyMy 3 paxXyHKY Bawoi nnaTi>kHoi
KapTu «Visa». Komicia MoXxe cnncyBaTunca nig 4ac NiaTBepA KeHHS TpaH3akuii abo nicng ii niaTBepaXXeHHs B
cucteMi «Visa». NNoBHa BUMUCKa NO KOXXHIM TpaH3akLUii, BKJII0Ya4ym iHopMaLito Npo KOMicilo, [oCcTynHa AN
nepernsny y BawomMy obnikoBoMy 3anuci, 40 KOro Mo><Ha NiaKalyYnTuCa Yepes canT bank.paysera.com abo
MobinbHM gogaTok Auctpub'ioTopa.

AK Tinbku 6yae oTpMMaHO MigTBEPOXXEHHSA TpaH3aKuil, KowTn byayTb NepeBefeHi NpoaaBLo NPOTAroM 3 AHIB,
a 6aHKy abo iHWIin hiHaHCOBIN YCTaHOBI - B A€Hb OTPMMaHHSA NiATBEPAXKEHHA abo B 3a3Ha4YeHUN BaMmn aeHsb,
AKLLO NOeTbCa Npo ManbyTHI NnaTexi. AKLWOo TpaH3aKLUisa 30iNCHIOETLCA 3 BUKOPUCTAHHAM KapTu, KOLITK
3apaxoBYOTbCA NiCAA TOro, 9K MU OTPMMAEMO NNATIXKHY IHCTPYKLUito Biga npogasus abo onepatopa 6aHKoMaTa.

9. Y MOXY 9 CKacyBaTU TpaH3aKLIt0?

3a3BMYan NigTBEpOXEHHSA TpaH3aKuii He Mmoxke B6yTn Bamu BiaknnkaHo. MpoTe, Bn MoXkeTe BiAKANKATUN CBOE
nigTBEPOXXEHHSA, SKLWO NAETbCS NPo 3a3[aserifb 3anjaHoBaHy TpaH3akuito. Mpu UboMy, KON NPU3HAYEeHO
KOHKpPEeTHY aaTy, Bu He 3MoXeTe BigKNMKaTh NnaTi>KHe AopYyYeHHSs nicnsa 3akiHYeHHs pobo4voro aHs, Wo
nepenye oHI0, B AKUA Mae BiabyTncsa TpaH3akuis.

LLlo6 ckacyBaTu NOCTiNHY aBTOpM3aLilo NaaTexXiB 3a 4ONOMOro NaaTiXKHOI kapTu «Visa» A9 NpuBaTHUX
KMi€EHTIB, BU NOBMHHI NOBIAOMUTM NPO Le NpofaBusa 00 KiHUA pobo4oro AHS, WO Nnepeaye oHo, B SKUIA Mana
BioByTUCA TpaH3aKuUis, Ta 3a HeobxigHOCTi HagaTn AncTpub'toTopy KOMito NOBiAOMIEHHS.
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AKLo Bn ckacoByeTe TpaH3aKL,ito B YCTaHOBNIEHOMY B AaHOMY po3Aini nopsaky, My (abo Auctpub'toTop Ha
Hally BUMOry) MOXXeMO B3ATW 3 Bac 3a ue KoMmicinHy nnaty (aAne. Tabnuuto KoMmicin Ta nimiTie, po3ain 33).

10. Y MOXY A MaTUTK 3a TOBapW B IHO3EMHIN BaOTI?

OcHoBHa BantoTa Bawoi nnaTixxkHOT KapTu «Visa» - €Bpo. AKWo Bu 3ailicHioeTe onnaTty abo 3HiMaeTe roTiBKy B
6aHkoMaTi B Byab-aKil iHWIN BanloTi, MU KOHBEPTYEMO CYMYy TPaH3aKLii B €EBPO 3a KYpCcoM 06MiHy,
BCTAaHOBNEHUM «Visa» Ha AeHb 06p0obKU TpaH3aKLii, AKNIN MOoXXe Biapi3HATUCSA Big AaTW 34iNCHEHHS TPaH3aKLii.

AKLWOo B BUKOPNCTOBYETE CBOIO EBPOBY KapTy B KpaiHi EBponmM, SKa He BXOANTb 00 €BPO30HU, Bu moxeTte
oTpMMaTn MOBiIAOMNEHHS Bif CBOro NocTavalsibHMKa Nocayr npo Kypc obMiHy i3 3a3Ha4YeHHAM CyMu B €BPO Ta
MPOLEHTHOI Pi3HNLLI Mi>XK KYPCOM MJIaTiXKHOI KApTKOBOT CUCTEMU Ta KYpCOM EBPONENCHKOrro LLeHTpasibHOro
6aHky (ELUB).

3a KOXKHY TaKy TpaH3akuito byne cTaryBaTucs KoMicis, nepenbavyeHa 3a MiXkHapoaHWN nepekas (OuBiTbCS
Tabnnu Komicin Ta nimiTie, po3gin 33).

Konu Bu NoMoBHIOETE paxyHOK NNaTiXKHOI KapTu «Visa» Ana NnpuBaTHUX KNIEHTIB HE B €EBPO, CyMa aBTOMaTU4YHO
KOHBEPTYETbLCS B €BPO 3rigHO Kypcy OncTtpmb'toTopa Ha MOMEHT TpaH3aKLii, SKNN NOCTIMHO OHOBJIIOETLCA Ta

nybnikyeTbcs Ha canTi AncTpub'toTopa.

Byab-sKi 3MiHM 0OMIHHOIr0O KypcCy A1 KOHBEpPTaL,il 3aKOpAOHHUX TPaH3aKLil 30iNCHIOITLCS MUTTEBO. Bun
MOXXeTe 3HaNTuU 06MiHHNIN KypC Yy AeHb 3AiMCHEHHS TpaH3aKLii He B €EBPO TyT.

11 Yn € WocChk, 3a WO A He MOXXY 3amnaaTuTK 3a A0MOMOrol0 MOEI MAATIHKHOI
KapTkKK «Visa» 014 NMPUBATHUX KJIEHTIB?

Bun He MoXXeTe BUKOPUCTOBYBaTW Bally KapTy B HE3AaKOHHUX LiNaX. Tako)X BOHa HE MOXXe BUKOPUCTOBYBaTUCH
ONA 30iNCHEHHA OeSKUX TpaH3akuin. Y 3B'a3Ky 3 uumM, byab nacka, o3HanoMTech i3 9 ctaTTeto [eHepasbHOro
JOroBOpY NPo HafaHHSA NMJAaTiXXHUX NOCAYr.

12. Ak nepeBipUTK 3aNNLWLOK PaxyHKY NAaTIXKHOI KapTun «Visa» ON049 NPprBaTHUX
KNEHTIB?

Bu mMoxxeTe 6e3ne4yHO NepeBipuTU 3a/IMLLIOK PaxXyHKY CBOEI NNaTiXKHOI KapTu «Visa», NigKAo4YMBLLUNCG A0 CBOro
obnikoBoro 3anucy Yepes cant Anctpub'ioTopa. Y Bawin sBunucui byge:

e iH(OpMaLia Npo ogep>KyBayva Ta NMPU3HAYEHHS KOXKHOrO njaTexXy, 3a Ko Bu 3moxeTe
iLeHTNgIKYBaTU KOXHY NJIaTiXKHY ornepaLito;

CcyMa TpaH3akuii Ta BasoTa, B sKilh BoHa byna 34iicHeHa;

pPO3Mip KOMICii 3@ TpaH3aKLU,ilo;

0OMiHHWI KypC, 3aCTOCOBAHMN 00 TpaH3aKLUii (KON aKTyaslbHO), @ TaKoXX

haTa nigTBepA>XeHHS TPaH3aKLUil 4 3apaxyBaHHS KOLWTIB Ha paxyHOK.

Lls iHdopMauis gocTynHa y byab-akuin 4ac y Bawomy o61ikoBoMy 3anunci, Haga€eTbCst 6€3KOLWTOBHO i MOXe
36epiratuca Ta BiATBOPIOBATMNCSA 3a HEOBXiAHOCTI. ManepoBi BUNUCKM HaAaloTbCSA 3a 3aNUTOM Ta € MJAATHUMU
(ouBiTbCA Tabnuuio KoMicin Ta nimiTie, po3ain 33).

Mo>xnnBo, ANst OTPMMaHHA AOCTyny Ao ceoro obsikoBoro 3anmcy Bam noTpibHo 6yane BBeCTUM 0QHOPa30BUIA Ko,
nigTesepa)xeHHs abo HagaTw iHWY KOHGIAEeHUINHY iHhopMaLito, BKAOYaumM (akwo Bu obpanu uen cnocib
ineHTUdikauii, i ue moxxnmeo) biomeTpunyHi gaHi. OQHOpPa30Bi KOAW NiATBEPAXKEHHSA By AyTb HagCKMNATUCA Ha
BKa3aHWM y Bawomy 061ikoBoMY 3anumci Homep MobifibHOro TenedoHy.


https://www.paysera.com/v2/uk-GB/tsiny/kalkuliator-obminu-valiut
https://www.visa.co.uk/support/consumer/travel-support/exchange-rate-calculator.html
https://www.paysera.com/v2/uk-GB/kontrakt/zahalnyi-dohovir-nadannia-platizhnykh-posluh-pryvatnym
https://bank.paysera.com/uk/login

13. Ak poBro byae OiaTwv naaTixHa KapTa «Visa» ONg NPUBaTHUX KJIEHTIB?

Balwa nnaTixkHa KapTa «Visa» Ana npuBaTHUX KNiEHTIB Byae aincHa npoTarom 4 pokis. IMicna 3aKiHYeHHSA LbOoro
TepMmiHy Bu He 3MoXeTe ii BUKOPUCTOBYBaTKW. AKLWO Bawy kapTy 6ya0 aHynboBaHO, abo 3aKiHYMBCA TEPMIH il
Ail, uen norosip NPUMUHSE CBOIO Ail0 | HE NigNAara€ NpoaO0BXKEHHIO.

Micnsa 3akiHYeHHS TepMiHy Ail KapTu (KapT) HoBa(-i) kKapTa(-n) BuoaeTbCA(-l0TbCHA) Bam aBTOMaTU4YHO (AKLWLO
npoTtarom 90 OHiB nepepn 3akKiHYeHHAM Ti TepMiHy Aii 3 il gonomorow Ta/abo 3 BUKOpUCTaHHAM paxyHKy Paysera
O6ynu 34iNCHEHI NNaTiXXHi onepaduii) WnaxoM HaaCUIaHHA ii Ha agpecy, 3a3HavyeHy Bamu B cuctemi

Ounctpub'toTopa.

Akwo Bun xoyeTe, Wwob HOBY(-i) nnaTixHY (-i) kapTy(-un) «Visa» 6yno(-n) noctasneHo(-i) Ha iHWY agpecy, Bu
MOBUHHI BKa3aTw Le Yy CBOEMY 06/1ikOBOMY 3amnunci B cuctemi Anuctpmb’toTopa He nisHiwe Hixx 3a 30 gHiB oo
3aKiH4YeHHS TePMIiHY Aii KapTu (KapT), BOTPUMYIOYUCH IHCTPYKLUINA, HafaHUX y cuctemi Auctpub’otopa.

3a BUNYCK Ta AOCTaBKYy HOBOI(-1X) KapTu (KapT) CTANyeTbCA CTaHAapTHa KOMicCig, ika aBTOMaTU4YHO
CNUNCYETbCA 3 Baworo paxyHky Paysera nig 4ac NOHOBJIEHHS KapTu abo 3 paxyHKy MnaTi>XHOT KapTun «Visa».

14 Yum € NIMITY BATPAT MO PaxyHKY MAaTKHOI KapTy «Visa» Ta Mo MNaaTIKHIN
KapTi «Visa» 014 NPUBATHUX KIEHTIB?

By MoxxeTe BUTpavaTn nuwle Ti KOWTKY, Lo 36epiratoTbCa Ha paxyHKy Baluoi nnaTixxHoi kapTu «Visa» ons
NMPUBaTHUX KNIEHTIB. TaKoXX iCHYIOTb NiMITN Ha 3HATTS roTiBkM B 6baHKoMaTax. [HLWi NiMiTN MOXXYTb CTOCYBaTUCS
CyMN BUTPAT Ta KiIbKOCTi TpaH3aKUin, AKi Bun MmoxeTe 34incHuTW. binbw getanbHy iHpopMauito Bu moxeTe
OTpUMaTn, 03HANOMMBLLUCH i3 Tabnunueto KoMmicin Ta niMiTie (po3gin 33) Ta NigKAYNBLUINCE A0 CBOro
obnikosoro sanucy.

AKLLO Mo SAKINCb MPUYUHI TpaH3akLia 6yna 3aincHeHa, He3Ba)katoyM Ha HEAOCTAaTHICTb KOLTIB Ha paxyHKY
Bawoi nnaTixkHOT KapTu «Visa» AN NpUBaTHUX KNIEHTIB, B NOBUHHI BygeTe NnoBEpHYTUM HaM CyMy HegocTadi,
AKLLO TifIbKU L@ He CTanocs Yyepes NnoMuiKy npoaasLs, aKoMy Bu nepekasanm KoOWTK.

CyMy HepgocTadi My (abo AncTpumb'toTop Ha Hally BMMOry) MOXXeMO cnmcaTu 3 byab-akoi Bawoi kapTu, gka
rnos'sizaHa 3 HaMmu, abo 3 Baworo paxyHky Paysera.

TakoX CcyMa HegocCTadi Moxke byTu yTprMaHa i3 KowTiB, Ki Bu ni3Hiwe nepeBefeTe Ha CBill paxyHOK
NAaTiKHOT KapTu «Visa» Ansa npuBaTHUX KAIEHTIB. MNpn uboMy MU MOXXeMo 3abnokyBaTu Balwi kapTu oo Tux nip,
Moku He byae noBepHeEHO cyMy 3aboproBaHOCTI.

15. Lo pobuTu, KO 3 MOTO paxyHKy Oyi0 CMCaHO 3aBEINKY CYyMY YU KOMICHO
3a TpaH3aKLUIil, 9Kl 9 He NIATBEPOXYH?

AKWwo Bm ocnoptoeTe TpaH3akLuito, ska byna 34incHeHa 3 BUKOPUCTaHHAM Bawoi kKapTn, Bam cnovaTKy chig
3B'A3aTNCS 3 MPOAaBLIEM, OCKIJIbKN Lie MOXKe A0MOMOIr T BMPIiWNTK npobnemy weunglue. F9KLW0 BOHa HE MOXXe
6y Tn BMpilleHa TakMM YMHOM, abo B ocnoptoeTe AKyCb iHLWY TpaH3aKLilo No paxyHKYy, HEramHo 3B'sSXKiTbCH 3
AOucTtpub'toTopoM. (Bu moxxeTe 3pobutin Le NpoTarom 13 Micsauis 3 AHA, Koy BaM cTano BiJOMO NPO HE3aKOHHY
ab0 HeHaneXxHo 34iNCHeHy NaTiXXHY onepawito).

Konun Bn nosigomute OAnctpub'toTopy nNpo Te, Wo 34iNCHeHNN nnaTi>X He 6y Bamu nigTBepa)xeHun BignoBigHO
0o umx Mpaeun, Wo Bu Bxunm Bcix HeobXigHMX 3axofiB A8 3aXUCTY CBOEI KOHMiaeHUiNHOT iHopMaLii Ta
KapTu, Wwo Bn He nosigomnanu Hikomy cBinn PIN-koa abo gaHi onsa nigknwodeHHa Ao 061iKoBOro 3anucy i Lwo Bu
He pobunn He3akKoHHUX ain, OncTpub'toTop Ha Halwy BUMOTY:

a) nosepHe Bam cymy HeI'Ii}J,TBep,D,)KeHOFO nnaTtexy Ta

b) BigHOBMTbL Ball paxyHOK [0 CTaHy, B AKOMY BiH 3HaXOAMBCSA HA MOMEHT 3A4iNCHEHHSA HeniaoTBepa)XEeHOro
naaTexy.


https://bank.paysera.com/uk/login
https://www.paysera.com/v2/uk-GB/tsiny/tsiny-platizhnoi-karty

KpiMm umnx 3060B's3aHb MU (Ta Haw AucTpunb'toTop) He Bynemo HecTu nepen Bamu Hiskoi BignoBiganbHOCTI.
fAKLLO0 BKasaHi BaMu gaHi ogep>XyBada naaTtexxy HernpaBWiibHi, MM He HECEeMO BiAMOBIAA/IbHOCTI 3a
He3aincHeHHsA abo HeHaneXxHe 34iNCHEHHA NNaTiXXHOI onepauii, ane M1 OOKNaAeMO BCiX 3yCusb AN
MOBEpPHEHHS KOLUTIB, WO 3a4isiHi B Hil, i Auctpnb'toTop noBinomMnuTb Bac npo pesynbTaT.

Bu Mo)xeTe BUMaraTu MNOBEPHEHHS KOWTIB TpaH3aKLUil, SKWwo:

e TpaH3akuisa He byna niaTeepaxkeHa BignoeiaHo Ao uux Mpasun, i Bu 38'a3anucsa 3 Ouctpub'totopom
npoTarom 13 micauis 3 AHA, Koam Bam cTasno BiAOMO Npo HeE3aKOHHY abo HEHaNEXXHUM YNHOM
30iNCHeHY NNaTi>XKHY onepauito;

e MW BiAMNoBigasbHi 32 HE3MINCHEHY YN HEHANIEXXHUM YUHOM 3A4iNCHEHY TpaH3aKLUito. 3a unx o6cTaBuUH MK
nosepHemo Bam cymy He3fincHeHOoi abo HEHaNEeXXHMM YNHOM 34iNCHEHOI TpaH3akuii, i Anctpunb'toTop
BiAHOBUTbL Ball paxyHOK 00 CTaHy, B AKOMY BiH NnepebyBaB Ha MOMEHT 34iNCHEHHSI MOMUJIKOBOI O
nnatexy. TakoX Mu nopepHemo Bam: a) yci npsmi komicinHi 36opu, 3a ki Bu BignoBiganbHi, Ta b) yci
BiJCOTKWN, AAKi B MOBMHHI CNNAaTUTU BHACAIAOK HE3OiNCHEHHS YY1 HEHANE)XXHOIr0 34iNCHEeHHS MAaTiXKHOI
onepaduii. A6o AKLLO

e TOYHa CyMa 3a3fajierigb 3aTBEPAXXEHOI TpaH3akKLil He 6yna BKa3aHa nifg vac ii 3aTBepO)XeHHS, ane
cnucaHa cyma binblua, HixK MOXXHa Byno o4dikyBaTy 3 ypaxyBaHHSAM NpuKAafiB nonepeaHix nnatexis rno
KapTi Ta 06CTaBMH TpaH3akLii. M1 noBepHEMO BClO CyMy NNaTiXKHOI onepauii abo NnosScHMMO, YoMy MK
BiaMoBNsieMocs ii noBepHyTU. Lle byae 3pobneHo npotarom 10 poboymx AHIB 3 AHSA OTPMMaAHHSA BUMOT U
Nnpo noBepHeHHA KowTiB abo npoTarom 10 pobo4nx AHIB 3 AHSA OTPUMAHHA A0OATKOBO 3annTyBaHOl
iHpopMaUii (kosin HeobxigHO). BuMora npo noBepHeEHHS KOLWTIB 3a UMx obcTaBMHax byne BigxuneHa,
AKLLO CyMa TpaH3akuii 6yna BCTaHOBMEeHa WoHanMeHwWwe 3a 4 TUXXHI 40 AHA TpaH3akuii, abo skuwo Bu
3a)kadanv MOBEPHYTM KOLWITK 3i cnanBoMm Binblue HiXK 8 TUXKHIB 3 MOMEHTY iX cnnucaHHA 3 Baworo

PaxyHKY.

16. LLlo cTocoBHO Be3nekun?

By NoBUHHI cTeXxnTun 3a 6e3nekoto Balwoi KapTu Ta faHuUX 4Ns NigkaoyYeHHs 0o o6nikoBoro 3anucy, He
N03BOJISAI0YN HIKOMY MaTu AOCTYN A0 HUX Ta KOPUCTYBATUCSA HUMW. Bawi KoHdiaeHUinHI naHi HeobxigHo
36epiraTtu B cekpeTi BeCb Yac - HiKOAN HikoMy He nosigomnanTe Baw PIN-kon abo faHi ona nigknoYeHHs oo
obnikoBoro 3anucy Ta He 36epiranTe cBin PIN-Koa pa3om i3 kapToto. [NepekoHanTecs, Wo Ha BawomMy TenedoHi,
KoMM'toTepi Ta NaaHLWeTi, ki B BUKOPUCTOBYETE O NiAKJAOYEHHS 00 PaxXyHKY MiaaTi>KHOI KapTu «Visa»,
BCTAHOBJ/IEHO sierasbHe Ta HOBe nporpamMmHe 3abe3snevyeHHs, a Balwly aHTMBIpyCHY NporpaMy OHOBJIEHO.
Po3paxoBynTeCb CBOEI MATiXKHOW KapToto «Visa» nuwe Ha HafinHMX canTaX i NOCTINHO CTEXTE 3a 3aJINLKOM
Ha Hin. kwo y Bac BUHMKAM Nigo3pun wono Toro, wo Baw PIN-koa Ta Bawi gaHi onsa nigkao4YeHHs 0o
obnikoBoro sanucy ctanam Bigomi TpeTiMm ocobam abo O BOHM MOXKYTb CKOPUCTATUCS HAMWN, HEFANHO
noBiaoMTe npo ue cniBpobiTHMKIB LleHTpy o6cnyrosyBaHHS KieHTIB AnucTpub'toTopa. KoHgigeHUinHa
iHopMaLis BKIOYaE B cebe iM'a KOpucTyBaya Ta Naponb, HeobxiaHi ons nigknovyeHHA Ao Baworo obnikosoro
3anncy abo 6yab-aKOro iHWOro canTy, Ha sskoMy 36epiratoTbCsa AaHi Npo Bawy kapTy abo paxyHOK.

17. Lo pobnTn, 9KWO MOA NaaTiXXHa KapTa «Visa» a4 NPUBaTHUX KNIEHTIB
Oyna BTpadeHa 4u BKpadeHa, Yu KOHMIAEHUIVHa IHpOPMaLlig Npo Mit paxyHoK
CTasla BifOMa IHWWM ocobam?

AKWo Bm BTpaTuAKM CBOIO NNaTiXHY KapTy «Visa» ANa NnpMBaTHUX KIEHTIB, SKLLO0 BoOHa byna BkpaaeHa, abo
AKLLO By Nigo3ploeTe, Wo XToCb oTpuMas foctyn o Baworo PIN-koay, 00 Baluoi KoOHdigeHUinHOT iHopMauii
abo no Baworo obnikoBoro 3anucy 6e3 Baworo no3ssosy, Bu NoBMHHI HeramHo NoBigoOMMTU NPO LEe
OucTtpub'ioTopa, 3aTenedoHyBaBLUn A0 LeHTpy o6cnyroByBaHHSA KNieHTIB OucTpub'toTopa 3 NpuB'a3aHOro Ao
obnikoBoro 3anucy Paysera HoMepa TenedoHy abo niaKkAl4YnBLLINCE [0 CBOro 0671iKoBOro 3anucy 4yepes canT
Anctpub'toTopa abo yepe3 MobinbHUN aoaaToK. [3BiHKK OMNaYvYylTbCS 3@ CTaHOAPTHUMKW HaUiOHaNbHUMU
Tapudgamun. Bawa nnaTixxHa KapTa «Visa» Ta ii paxyHoK byayTb HeranHo 3abnokoBaHi. Ko nicnsa Toro, Ak Bu
rnoBigoOMWAN NPO 3HUKHEHHS Bawoi kapTn, BOHa 3Hanwnacs, Bu He 3MoxxeTe 1i BAKOPUCTOBYBaTU. Po3pixkTe i
HaBMis Yyepes nosae and Nianucy, MarHiTHy CMyry Ta 4in.



Akwo Bn nonpocuTe AncTpmnb'toTopa, a TakoXX HagacTe HeobxiaHy iHhopMaLito Ta BUKOHAETE iHLWI 3anNMTyBaHi
Aii, Mmn (abo Onctpmnb'toTop Ha Hally BMMOry) NpoBeAeMO po3CnifgyBaHHS Woao 6yab-aKoi cnipHOT TpaH3akuii
ab0 HeHaneXxHOro BUKOPUCTaHHA Balloi KapTKM Yn paxyHKy.

AKWO po3cnigyBaHHSA BUSABUTL (haKT NigTBEPAXKEHHSA BaMu cnipHOi TpaH3akuii abo waxpancrtea abo BKpan
6e3BianoBiganbHOI NoBediHKM 3 Baworo 6oky (Hanpuknag, BUABUTLCS, WO Bu He noabanu npo 6e3neky cBOET
KapTw, KoHdigeHuinHoi indopmauii abo PIN-kogy abo, gisHaBwmnch npo BTpaTy abo Kpafikky kapTn abo npo
HEe3aKOHHE BUKOPUCTaHHSA KapTu abo paxyHKy, HeramHo He nosigomMmmnum npo ue Aunctpub'totopa), cymy
TpaH3akuii He byae Bam noBepHyTO, i Ha Bac 6byne nexxaTu BCsi NOBHOTA BiANOBIAa/IbHOCTI 3a BCi 36MUTKM,
MOHeCeHi BHaCifOK HE3aKOHHOI0 BUKOPUCTaHHA KapTu abo paxyHKy.

AKWO po3cnigyBaHHA He BUABUTb DaKTy LWaxpancTea abo Bkpan 6e3signosifanbHOI noBefiHkM 3 Baworo 6oky,
Balwi MmakcuMankeHi BTpaTu abo Bawa BiANOBiAaNbHICTL Nepen HaMU Ta HawmM OncTpmnb'toTopoM 3a Byab-saKy
He3aKOHHY TpaH3akLuito byayTb obme)xxeHi 50 eBpo, i Mu (abo AncTpmnb'toTop Ha Hally BUMOrY), K TisIbKK
3M0>XeMo, noBepHeMo Bam cymy TpaH3akuii Ao KiHus pobo4oro AHS, HaCTYNHOro 3a AHEM OTpMMaHHA Baworo
MoOBiAOMIEHHS.

18. Y moxeTe Bn 3abnokyBaTy TpaH3akLIitO 6e3 Mo€el 3rogun?
Mwn Ha BnacHuMI po3cyn abo Ha Bumory Ouctpub'toTopa MoOXXemMo BiAMOBUTK Y 3[iINCHEHHI TpaH3aKLii:

e SKLO Y HacC € Baromi cymHiBu wono 6e3nekn Bawoi kapTn abo paxyHKy, abo Mu nino3ptoemo, wo Bawa
KapTa abo paxyHOK BUKOPUCTOBYIOTbCS HE3aKOHHO ab0o B 3JIOYMHHUX LiNSX;

e AKLLO Ha MOMEHT 3[iNCHEHHS TpaH3aKLUii Ha paxyHKy Balloi nnaTi>XHOi KapTku «Visa» Hef0CTaTHbLO
KOWTIiB oNs i 30iNCHEHHSA Ta cnjlaTu HeobXxiaHUX KOMICin;

e sKWoO 6anaHc Baworo paxyHKy Big'€MHUNA;

e SKLLO Y HaC € Baromi nigcTasm BBa>kKaTu, WO Bn BUKoOpUCTOBY€ETE KapTy abo paxyHOK 3 NOpyLUeHHAM
umnx Mpasun;

e SKLLO MW BBa>XAEMO TPaH3aKLit0 Migo3pisioto YN HE3AKOHHOW (Hanpukiad, BBa)XaEMO, LLIO BOHA
30iNCHIOETLCA Y 3/I0O4YNHHUX LiNax), abo

e yYepe3 noMusakmy, 360i (MexaHivHi 4m iHWi) abo BiAMOBY NpoAaBLiB, NAaTi>XXHUX NapTHepiB abo
MAATIXKHUX cUCTeM (Takmx K «Visa») 34iNCHUTN TPaH3aKLUito.

AKLWo y 34iNCHeHHI TpaH3akuii byae BiaMoneHo, AncTpnb'toTop HeramHo noeiAoMuTbL Bac npo ue i3
3a3Ha4YeHHAM MPUYNH TAaKOro pilleHHS, AKLWO ue He byae 3abopoHeHO 3aKoOHOM. B Mo)xeTe OHOBUTH
iHbopMaUito, Ha NigcTaBi AKOI MW MOTAN BiOMOBUTW Yy 3[INCHEHHI TpaH3aKuil, 3B'93aBLUNCH i3 LleHTpoMm
obcnyroeyBaHHS KNieEHTIB OncTpunb'toTopa.

TakoX nnaTiKHa KapTa «Visa» Mmoxxe 6yTun 3absi0KoBaHa Ha NOCTIMHIM OCHOBI Ta aHy/IbOBaHa, SKLLO B
6aHkomaTi abo B Micui nponaxky Bu BeegeTe HesipHui PIN-kog 3 (Tpwu) pa3n nocnib.

Mu (abo OncTpub'toTop Ha Hally BUMOrY) MOXXEMO TUMYACOBO NPU3YNUHUTN KOPUCTYBAHHS KapTol 3 BaroMux
NPUYnNH (TexHiYHe 06CNyroByBaHHS, 3aMiHa NPorpamMHoro 3abesnevyeHHs ToLlo).

19. 4 MOXKy 4 3aKpUTK CBIV paxyHOK NAaTIXHOI KapTu «Visa» Ta aHy/0BaTY
CBO MJ1ATIHKHY KapTy «Visa» 014 MPUBATHUX KIEHTIB?

Bn Ma€eTe NnpaBo 3aKpUTK CBil paxyHOK NAaTiXKHOI KapTn «Visa» Ta aHY/tl0BaTW CBOIO MAaTiXHY KapTy «Visa»
npoTaromM 14 aHiB 3 OHA BIAKPUTTSA paxyHKy 6e3 6yab-akKnx wrpaHNX CaHKLIiR, i B LbOMY BUNAAKY
Onctpub'toTop noBepHe Bam yci noB'sizaHi 3 Buaayeto kaptu 36opu. 3a HasBHOCTI y Ouctpunb'toTopa BUTpaT 3a
3aMOBJ/IEHHS KapTu Ha Bawe iM'a BiH MO)Xe cnncaTu 3 Balworo paxyHKy naaTy 3a ii aHy/toBaHHA. B Takox
MOXKEeTe aHy/IloBaTW CBOK KapTy Nicna 14-0eHHOro TepMiHy i3 3aCTOCYyBaHHAM KOMICil, BKa3aHuUx y Tabanui
KOMicinn Ta nimiTie (po3ain 33), 38'A3aBWINCL 3 LleHTpom o6cnyroByBaHHs KaiEHTIB Ouctpub'toTopa, 3a
aonomorot mobinbHoro gogaTtka abo yepes canT. lNicna aHyNlOBaHHA KapTyu Bam cnifg po3pi3aTtu it HaBnin
4yepes nosie Ang Nianncy, MarHiTHy CMyry Ta din.
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Yci komicii 6yayTb po3nogisieHi 1o MOMEHTY po3ipBaHHA AOroBopy, a byab-aKi cniayvyeHi Hanepea KoMicii
O6ynyTb BiAglLIKOAOBaHI NponopLinHo. Y Bac He byae npaBa Ha NOBEepHEHHS KOLUTIB, 3a4iSHUX Yy BXe
3aTBEepAKEeHMX abo B TUX, L0 OYiKYIOTb 3aTBEPO)KEHHS TpaH3aKUisax, abo Bbyab-AKMX KOMICil 32 BUKOPUCTaHHSA
kKapTu abo paxyHKy, ski Bu 3annatuam 0o 3akpuTTS paxyHKy abo aHynoBaHHA KapTu abo A0 3aKiH4YeHHS
TepMiHy ix ail.

20. Y MOXKe MIV paxyHOK MaaTiKHOI KapTy «Visa» A4 MPUBATHUX KIEHTIB
OYyTW 3aKPUTNIA?

Mn (abo OncTtpub'toTop Ha Hally BUMOry) MOXKEMO 3aKpUTK Ball paxyHOK Ta po3ipBaTu Lien Aorosip,
rnosigoMmeLLM Bac npo ui Aii He MeHwWwe HiXX 3a ABa MicAaui 40 X BYMHEHHSA. PaxyHOK Moxke ByTu 3akpuTtum,
AKLLO:

e 3aKiHYMBCS TepMiH Aii uboro gorosopy abo Balwoi kapTu;

e Bwu nopywwnnn Baxansi yMOBU LLbOro gorosopy abo perynsapHoO NopyLlyeTe NOro Ta CBOEYACHO He
BMUMNpPaB/ISETE CUTYyaLito;
Bawi gii ctaHoBNATL Hebe3neky Ana Hawmx cniBpobiTHUKIB abo npeacTaBHUKIB, abo AKLWLO
Bu He 3annatunm 060B'sA3K0BI KOMICinHiI 360pn abo He NONOBHWAM PaXyHOK Yy pa3i HEraTUBHOIO
6anaHcy Ha Bawin kapTi.

Mn (abo OncTtpub'toTop Ha Halwly BUMOry) TaKOXX MOXKEMO HeranHo aHynoBaTu Bawy kKapTy abo 3abnokyeaTun
Baw paxyHOK nNnaTiXKHOT KapTKu «Visa», AKLLO:

MW Nig03PIOEMO, L0 MAE MiCL,e HE3aKOHHE BUKOPUCTaHHA Balloi KapTu 41 paxyHKY Yy LWaxpancTeo;

Yy Hac € iHWi nobotoBaHHS, NoOB'A3aHi 3 6e3nekolo;

MW NOBUHHI 3p0buTun Le BigNOBIAHO 0O BUMOI 3aKOHY;

Bu He 3annaTunnm 060B'a3KOBi KOMICilHiI 360pu abo He MONOBHWAN pPaxyHOK Yy pa3i HeraTUBHOIrO
6anaHcy Ha Bawin kapTi, abo

e CHYIOTb iHLWIi NPUYMHN JNA Takux Lin BiANOBIiAHO A0 3aKOHOAaBCTBa abo MNeHepasibHOro 4OrosBopy Npo
HadaHHS NAATIXXHUX NOCAyr.

Mun (abo OncTpunb'toTop Ha Hally BMMOrY) TaKOX MOXXEMO 0OMEeXXUTN MOXKMBICTb KOPUCTYBaHHSA Bawoto
KapTot Ta/abo paxyHKOM, SKLLO M/ BBaXXa€EMO, LLLO BOHN MOXYTb ByTn BUKOPUCTaHI 4159 BiAMMBaHHA rpoLuei
abo hiHaHCYyBaHHA TEPOPM3MY, LWAXPaNCTBa YN iHWOI 3/I04UHHOT AiSSIbHOCTI. AKLO0 M ByfeMO 3MYLLEHI BXXNTKU
TakKux 3axofis, M1 (MO MOXXMBOCTI) NOBiAOMMMO Bac npo iX NpuYnHK, 3a BUHATKOM BUNaakie, Koan ue byne
3abo0poHEHO 3aKOHOM.

Y ubomy BMnNaaky Bam notpibHo 6yne nosigoMmntn Anctpmnb'toTopy nNpo Te, Wwo pobuTn 3 KowTamu, Lo
3a/IMWNIINCA Ha paxyHKY. B noBuHHI bygeTe 3pobunTn Le NpoTarom 3 MicauiB 3 AHA OTPUMAHHSA HaLoro
NOBiAOMIEHHS MPO Te, WO Baw paxyHOK 3aKpuTO.

21. Y MOXKY 9 MOBEPHYTU KOLUTK, AKi 9 Nepekas3aB Ha CBIll paxyHoK?

Bun Mmo)xeTe BUTpavyaTh KOLWTU, LLLO 3HAaX0AATbCSA Ha BawoMy paxyHKy, nepekasyBaTu iX 3 Hboro abo 3HiMaTK 3
6aHKoMaTy. KOMiCito, L0 CTAryeETbCS 3a Lie, MOXHAa Ai3HaTnCA B Tabnuui koMicin Ta nimiTie (po3ain 33).

Takox Bn MoxkeTe 3BepHyTUCA 00 LleHTpy 06cnyroByBaHHA KNieEHTIB AncTpub'toTopa 3 MPOXaHHAM MOBEPHYTU
rpowi, Wo 3Haxo4aTbCa Ha BawoMmy paxyHKy, nigTeepanBLun akT TOro, wo Bu 3Huwmnam (po3pisanun) ceoto
KapTy. Y ubOMy BUNAaAKy MU YNOBHOBaxMMo Anctpub'toTopa 6€3KoWTOBHO Nepekas3aT BaM KOWTK 3 paxyHKy,
xiba o Bu:

e OJA€ETe 3annUT Ha NOBEPHEHHS KOWTIB 40 po3ipBaHHA abo 3aKiHYeHHA TepMiHy Aii LbOro 4OroBopy;

e pO3pMBAETE LEN JOroBip A0 Y3rod)XeHoi AaTu Noro posipBaHHA abo 3akiHYeHHA TepMiHy noro aii, abo

e OJAETEe 3annUT Ha NOBEPHEHHS KOWTIB Nic/a8 TOro sk MMHyNo Ginblue HiXK 0OUH pik 3 OHA po3ipBaHHS
ab0 3aKiHYEeHHSA CTPOKY Aii UbOro A0OroBopy.



Y 3a3Ha4YeHux BUNagkax byge cTaryBaTucb 00OATKOBUIA KOMICiMHWIA 36ip (anB. Tabauuto KoMiIcCin Ta nimiTiB,
po3ain 33). Y BCiX iHWKMX BUNagKax 000aTKOBUA KOMICiMHMI 36ip 3@ MOBEepHEHHSA eIeEKTPOHHMX FPOoLLEN He
CTAryeTbCs — Bn 3annaTnTe nuvule cTaHAapTHY KOMICilo 3a nepekas Ta/abo 3HATTSA KOLWTIB, ika byae 3anexaTtu
Big o6bpaHoro Bamu cnocoby nepekasy/3HATTSA eIeKTPOHHUX rPoLLEen.

poLwi, Wo 3HaxonATbCA Ha BawoMy paxyHKy, He ByayTb MOBEpPHEHIi, AKLWO0 By 3BEpHYINCS 3 TaKUM NMPOXaHHAM
BinbLUe HiXX Yepe3 WiCTb poKiB 3 AHA po3ipBaHHSA abo 3aKiHYeHHSA TepMiHy Aii LbOro 4oroBopy.

Yci kowTn 6yayTb NOBEPHYTI B €BPO Ha BKasaHUM Bamu 6aHKiBCbKUI paxyHoOK. Mu (Ta Haw Ouctpub'ioTop)
3anuMWwaemMo 3a coboto NpaBo Nepepn NepekasoM KOLWTiB Ha HbOro nonpocuTy, wob Bu nigTeepannun, Lo BiH
Hanexutb Bam. LLLo6 M1 Mornm BMKOHyBaTW CBOI lopuanyHi 3060B'A3aHHS, NepLU HiXXK BUKOHATW Balle npoxaHHSA
Mpo NOBEPHEHHSA KOLWTIiB, ANCcTpmnb'toTop MoXXxeMo nonpocuTn Bac HagaTn nomy nesHy iHbopMaLlito
(Hanpuknapg, AOKYMEHTMU, WO NOCBiAYY0Tb 0C0by). AKLLO MOXXNMBOCTI NEpeKasaTh KOLTN Ha BKa3aHU Bamu
paxXyHOK He byae 3 He3asleXXHUX Big Hac (Ta Haworo OucTtpub'toTopa) NpunyunH, Bu HeranHo byneTe
npoiHcgopmMoBaHi Npo ue, i uctpmb'toTop NnonpocmTb Bac BkasaTu iHWKNN paxyHOK abo HagaTun 0O4aTKOBY
iHpopMaUito, HeobXiaHY AN MOBEPHEHHSA KOLTIB (3AiNCHEHHS nepekasy).

Byob nacka, o3HanoMTecs TakoxX 3 28 po3ainom umnx Mpasun, B AKOMY onncaHi 06CTaBMHM, 3a AKUX MU He
30iNCHIOEMO MOBEPHEHHS KOLUTIB.

22 [poWi Ha MOEMY paxyHKY MAaTIKHOI KapTy «Visa» 074 MPUBATHUX KIEHTIB
3aXULLEHI Tak CaMo, 9K Ha MOEMY DaHKIBCbKOMY pPaxyHKY?

PaxyHOK Ta npuB'A3aHa A0 HbOrO KapTa € NPOAYKTOM e/IeKTPOHHUX FPOoLUEn, | X04a Harnsa4 3a Hallok
DiANbHICTIO 3AiNCHI0ETLCSA BaHkoM JInTBY, BOHU He 3abe3nedeHi kowTamn ®oHAY CTpaxyBaHHS BKa4iB
NlnToBcbKoi Pecnybnikn. Hiska iHWa cxema BigwkoayBaHHSA 36MTKiB, NOB'A3aHNX 3 paxyHKOM Ta MNpuB'sa3aHoto
[0 HbOro KapTolo, He nepenbaveHa. MNpoTe My rapaHTYEMO, WO BCi OTpuUMaHi Bamu kowTu 36epiraTnMyThCs Ha
OKPEMOMY paxyHKy. ToMy, y pa3i Halloi HEMJATOCMPOMOXXHOCTI Bawi kowTn 6yayTb 3axuLLEHi Big NnpeTeHsin
HaWmnx KpeauTopis.

23. Ak nogaTtn ckapry?

SKLwo By He3a40BOJIEHI CBOEID KApTOIO 41 paxyHKoM, abo TnM, 9K BOHM 06CAyroByOTbCS, 3 LbOro npmesoay Bu
MoOXXeTe 3B'A3aTucs 3 LleHTpom ob6cnyroByBaHHSA KNieHTiB AucTpub'toTopa. Bci Bawi ckapru 6yayTe po3rnaHyTi
WBNOKO Ta CYMJIiHHO.

Ha Bci 3anuTaHHA Bawoi ckapru AncTtpmnb'toTop BigNOBICTb €/1eKTPOHHOI NoLwTo Ta (abo) pekoMeHa0BaHUM
nucTtoMm. Bignosigb 6yae HagichaHo Bam npoTarom 15 poboymnx AHIB 3 AHA OTPMMaHHA CKapru. AKLwo
MO>XXJIMBOCTI BiMOBICTN Ha Hel NPOTAroM 3aaB/IEHOro TepMiHy He byae, AucTpub'ioTop BianNpasuTbL Bam
MPOMiXHY BiAMNOBiAb, @ NOBHY BigMNoBiabL byane HagaHo NnpoTArom 35 pobounx AHiB.

AKLWo Bac Sk cno)KmBada He BJALUTYE NPUNHATE 3a Ballolo ckaproto pilleHHs, Bn MmaeTe npaBo 3BEPHYTUCSA [0
yCTaHOBM, Lo po3rnsgae ckapru cnoxmsayis - BbaHk JINTBY, HanucaBLLK 3a8BY Y BifibHii OPMi i
BiANpaBMBLUN i 3@ BKa3aHOI Ha CalTi yCTaHOBW, LLO PO3rS4a€ CKapru CnoxXXmnseadiB agpecoto.

24 11lo pobuTtu, 9KLWo MOI gaHl 3MIHUIUCE?

By NoBUHHI akHanwemawe nogigomMmmTt Auctpub'toTopa nNpo 3miHy Balworo imeHi, npi3Bnwa, agpecu
MPoO>XMBaHHS, HoMepa TesiedoHy abo agpecn enekKTPOHHOI MowTun. Akuwo noTpibHo byne 3B'a3aTucsa 3 Bamu 3
MNTaHb, WO CTOCYIOTbCA Baworo paxyHky, Onctpub'toTtop byne BUKOPUCTOBYBATKM OCTaHHI HadaHi Bamu
KOHTaKTHI AaHi. Bci HagicnaHi BaMm enekTpoHHi nnctu abo SMS-nosigoMmneHHa 6yayTb BBaXKaTUCH
nOoCTaBfeHUMU oapa3sy nicna ix HagcunanHa. Ouctpub'toTop He Byae HeCTWU BigNoBiAaAbLHOCTI 3a Te, WO
iHpopMauis oo Bac He ginwna, AKWwo B He noBigoMunum nomy npo 3miHy Bawwmnx gaHux.
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25. AK 00poDAATHECA MOI MepCoHaNbHI daHI?

Mn o0bpobnsiemo Balui nepcoHasnbHi OaHi, BAKOPUCTOBYOYM iX 3 MeTOo BigKpUTTS Ta obcnyroByBaHHsA Baworo
paxyHKy, a TaKOXX HaJaHHA Bam nnaTixkHMX nocnyr. Bu noropo)xyertecb 3 TuM, wob mmn manu goctyn Ao 6yab-
AKOI iIHpopMaLii, AKy Bu HapaeTe OncTpub'toTopy, a TakoxX Morau it 06pobnsaTtn Ta 36epiratu ona HagaHHSA Bam
NAaTiXXHMX NOC/Yr Ta BUKOHaHHS iHWNX YMOB LUboro foroesopy. Akwo Bu 6axaeTe oTpumaTm 6inbll aeTanbHy
iHpopMauito nNpo Te, 9k Anctpub'toTop byae 06pobnAaTr Bawi nepcoHanbHi AaHi, 03HANOMTECH 3 HaLUOO
MNoNiTUKOK KOHIAEHUINHOCTI. BigknmkaTn cBO 3roay Ha 06pobky Lunx aaHnx Bu Mmo)keTe, 3aKpmMBLUM CBIl
paxyHOK.

26. Y MOXXYTb OaHI [1paBiia 3MIHIOBATUCL?

Mn Mo)xemMo BHOCUTU 3MiHM A0 uux Mpasun 3a ymoBy, wo Ouctpub'toTop noBigoMnuTb Bac npo ue enekKTpoHHOL
rnowToto abo iHWWMK 3a3danerifgb y3rogXXeHmumm cnocobamm He MeHLUe HixXK 3a 2 Micsui 40 iX BHeCeHHS. AKL0
Bu He 3rogHi i3 BHeCceHUMU 3MiHaMn, B o HabyTTs iX YAHHOCTI NOBUHHI ByaeTe NOBIAOMUTM NPO Le
Onctpub'toTopa, SKuin NpoiHpopMye Hac Npo Baluy He3roay 3i BHECEHUMW 3MiHAMW, | MW HEraMHO 3aKPUMEMO
Baw paxyHoK. SKwo By BupiwmMTe BiAMOBUTUCSA BiA CBOr0 paxXyHKY TaKMM YUHOM, MU YMOBHOBa>XMMO
Onctpunb'toTopa 6e3KOLWTOBHO MOBEPHYTM BaM KOLWITK, WO 3a/MWLNINCA Ha HbOMY.

OcTaHHto Bepcito MpaBu, a TakoxXX yCi NOBiAOMIEHHA NPOo ManbyTHI 3MiHM By 3aBXAN MOXXeTe 3HaWTW Ha CalTi
Onctpub'toTopa. LLLob cBoEHYaCHO OTpMMyBaTW iH(OPMaLLitO NPOo Pi3Hi 3MiHK, BaM cnig perynsapHo 3axoanTun Ha
canT AucTtpunb'toTopa Ta y CBin 061ikoBUIA 3anuc.

27. B akunx Bunagkax nnathkHa KapTa «Visa» 014 NMPUBATHUX KJIIEHTIB Ta I
PaxyHOK MOXYTb He npauBaTn?

IHoaoi Bawa kapTa abo paxyHOK MOXXYTb He NMpautoBaTu (Hanpukiag, Yyepe3 poboTn 3 TEXHIYHOIO
obcnyroByBaHHsS cuctemMun). Y Taknx Bunagkax Bu He 3moxxeTe:

e BUKOpPMCTOBYBaTW Bawy kKapTy ona onnatu nokynok abo 3HATTA roTiBkm 3 baHkoMaTiB Ta/abo
e OTpUMaTW iHOPMaLLiIO NPO KOWTM Ha BawwoMy paxyHKy Ta/abo npo ocTaHHI TpaH3akLuil.

Kpim TOro, gK i y BUNagKy 3 iHWNMN NAATIXKHUMK KapTaMu, My (i Haw Onctpmnb'toTop) HE MOXXEMO
rapaHTyBaTu, WO NpoAasBeLb NpuiimMme Bawy kapTy, abo wo BCi Bawi TpaH3akuii 6yayTb cxBaneHi. Lle Moxe
CTaTUCS Yepe3 CUCTEMHY MOMUIKY, 3 SKMXOCb He3aJIeXXHMX Bif Hac Ta Big Haworo Anctpub'toTopa NpuUYnH, y
3B'A3KY 3 MPaBOBUMU Y/ PErYAATUBHUMU BUMOraMun, a TakoX 4yepes Te, Lo MU TUMYacoBO obMexxnnnm
KOpUCTyBaHHS Bawnm paxyHKoM, 3absioKyBann noro, 3akpuam mnoro abo BigMoBMANCS 3aMiHUTU AOT0
BiAMOBIAHO A0 UmMX MpaBu.

28. Halwa BIAMOBIAAIbHICTb

Mn (abo OncTtpub'toTop Ha Hawy BuMory) 3060B'A3yeMocs nosepHyTK Bam kKowTu, Aki mu (Ta/abo Haw
Onctpub'toTop) 6esnigcTaBHO cnncananm 3 Baworo paxyHKy. AKWoO 3rogom 3'aCy€eTbCS, WO NoBepHeHa cyma byna
cnncaHa obrpyHToBaHo, Mn (abo OncTtpub'toTop Ha Hally BUMOry) MOXKEMO CrucaTu ii 3 Bawloro paxyHky Ta
B34TM 3 Bac 3a ue KoMmicCinHy nnaTy. Akwo y Bac Ha paxyHKy byne HefocTaTHLO KowTiB, Bu noBnHHi bypeTte
HeranHo noBepHyTn 3aTpebyBaHy ONCTpnb'toTOPOM CyMmy.

AKLWO HEe3aKOHHI TpaH3akuii byayTb 34incHeHi nicng Toro, sk Bu nosigomunun Ouctpub'toTopy Npo BTpaTy,
KpadikKy abo nowkoa>eHHs Bawwoi kapTu abo npo He3akoHHe BUKOpPUCTaHHS Bawoi kapTn abo paxyHky, i npu
UbOMy By moBoAMAMNCSA YeCHO i He nopyLwwunu ui Mpaswnna, BiANOBIAANbHICTb 3a Ui TPaH3aKUii 1exxaTume Ha Hac.

Mwn (Ta Haw OncTpub'toTop) HEe HECeMO BiIAMOBIAA/ILHOCTI:

e 3a Te, WO NpoJaBeLb 3 SKNXOCb MPUYNH BiAMOBISETLCA NpUAMaTK Balwy KapTy;
e 3a 6yab-Aki 360i Ta NoripweHHA B Npoueci HafaHHS HaluX Nocayr, Mocayr Haworo Auctpub'toTopa 4m
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Mocayr TPeTbOol CTOPOHN, Ky MU (i Haw OncTpub'toTop) 3anyyYnnm 00 BUKOHAHHSA CBOIX 3000B'si3aHb;

e 3a BiAMOBY MiATBEPAUTN TPaH3aKLilo;
3a 6710kyBaHHSA Baloi kKapTu abo paxyHKy, aHytoBaHHS KapTn abo 3aKpUTTS paxyHKY;
3a 6yOb-aKi 36MTKK, NoB'A3aHi 3 BiACYTHICTIO y Bac yepes 3601 MOXXIMBOCTI ckopuctaTucs Bawoto
KapTolo abo nigkA4nTUCa 0o Baworo paxyHky;

e 3a byab-AKi Bawi npsami abo onocepenkoBaHi 36uTkn abo 36UTKN (BKAOYaKO4YM BTpaTy OOXOAIB,
penyTauii, MOXXN1MBoCTen abo o4viKyBaHUX HaKOMUYeHb), MOB'sA3aHi 3 NOBHOLUiIHHM abo YaCTKOBUM
BUKOpPUCTaHHAM Bamu Baluoi kapTu, MobinbHOro gonaTtka, canty abo obnikosoro 3anucy abo 3
BiACYTHICTIO y Bac Takoi MOXX/IMBOCTI, @ TaKoXX 3 BUKOPUCTaHHAM Bawoi kapTn abo obnikoBoro 3anucy
Oy Ob-sIKOIO TPETbLOK CTOPOHO (SKLLO iHWe He nepenbavyeHo 3aKOHOM);

e 3a fAKiCTb, 6e3MmeKy, 3aKOHHICTb Ta iHLWIi acneKTn, NOoB'sA3aHi i3 NnpnadaHnMn 3 BUKOPUCTaHHAM Bawwoi
KapTu ToBapaMu Ta NOCJyraMu, a TakoxX

e 3a bynb-sKi He3anexHi Big Hac (i Bia Haworo Auctpumb'toTopa) HeopAMHapHI Ta HenepeabayvyBaHi
obcTaBuHU, YnM 61 BOHU He Bynun BUKIINKAHI.

Hapato4yn SMS-nocnyru, Onctpub'toTop He Hece BiANOBIAaNbHOCTI 3a 3ani3Hini, HegocTassieHi abo 3HMKAI
MOBiAOMNEHHS, @ TaKoXX 3a npobnemun gocTyny (NoB'A3aHi 3 TEXHIYHUMN, KOMM'IOTEPHUMN, IHTEPHETHUMMU,
TenedoHHUMN, KabenbHUMN abo eNeKTPOHHUMUW HEMNOTagKaMu, 3 NOPYLUEHHAMM B pOBOTi TEXHOOrIYHOIrO
obnapgHaHHA, NporpamMHoro 3abesnevyeHHs, 3acobiB 3B'A3Ky Ta nepenadi iHpopmauii abo canTy Ta 3 iHWUMK
3609MK), A9Ki MOXYTb 3aBaanTu Bam ckopuctatuca SMS-nocnyramm.

>KoaHe nono)keHHs unx MNpaBun He 3BiNbHSAE Bif BiAMOBIAA/IbHOCTI 3@ CMEPTb, 3aBAaHi Mo HeobepeXHOCTI
TiNecHi yWKoa)XeHHS, WwaxpancTeo abo HaBMUCHe BBEAEHHS B OMaHy, a TakoXX Big 6yOb-aKoi iHLWOI
BCTAHOBJIEHOI 3aKOHOM BiAMOBIAA/IbHOCTI, iKa He Mo)Xe ByTun BUKItoYeHa abo 3MiHeHa 3a 3ro4oto CTOPiH.

29. AKi KOMICIAHI 300pW MOXYTb CTATYBATWChL 3 MeHe (OKPIM 3a3HavYeHnX Y
po3aini 33)7

Onctpub'toTop MoXe cTaryBaTu 3 Bac nnaTy 3a o6rpyHTOBaHiI BUTPATU, NOB'A3aHi 3 BXXUTTAM 3aX0A4iB,
CNPAMOBaHUX Ha MPUNNHEHHSA BUKOPUCTaHHA Bamu KapTn abo paxyHKy Ta Ha BiAWKOAyBaHHSA 36UTKiIB, WO
BUHMK/N B pe3ynbTaTi Bawunx ain, akwo Bu:

BMKOPUCTOBYBasIN CBOIO KapTy abo paxyHOK ONA 34iNCHEHHSA HE3aKOHHOI AiANIbHOCTI;
BMKOPUCTOBYBaM CBOK KapTy abo paxyHoK He BianoBiaHO Ao unx MNpasun abo

e Besnn cebe Bkpanm 6esBignoBiganbHO (Hanpuknag, He 36epiranu ceoto KapTy abo PIN-kog y 6e3ne4yHomy
MicCLi), @ TaKOXX HeramHo He nosigoMuaun Onctpmb'toTopa NPo HeCaHKLIOHOBaHWI AOCTYN A0 Baworo
paxyHKy abo npo BTpaTy, Kpagi>xkKy abo BUKOPUCTaHHA Balloi KapTu CTOPOHHbLOI 0coboto.

3a Taknx 06CTaBUH KOLITK TPaH3akKLUii He moBepTatoThCs, | Mu (abo AncTpmnb'toTop Ha Hally BUMOrYy) MAaEMO
nMpaBo cnucaTu 3 Baworo paxyHKy obrpyHToBaHy CyMy BUTpPaT, NOB'A3aHUX i3 BXXUTTAM 3ax04iB, CMPSAMOBaHMX
Ha NMPUMNHEHHS BUKOPUCTaHHA Bamun KapTu abo paxyHKy naaTi>KHOi KapTu «Visa» Ta Ha BiglwKogyBaHHA 6yab-
AKNX BUHUKINX BHACNigoK Bawux ain 36mTKiB.

AKLWo By He BUKOPUCTOBYBaIN CBOK KapTy abo paxyHOK AN 34iNCHEHHS HE3AaKOHHOT AiiNIbHOCTI, BXKWUW BCiX
HeobxigHWX 3axoniB 6besnekn Ta goTpumyBanucsa unx Npaswun, Bawa MmakcMManbHa iHaHCOBa
BiAMOBIAa/IbHICTb 3@ HECAHKLIIOHOBaHY TpaH3aKLUito, 34iNCHEHY 3 BUKOPUCTAHHAM BTpadeHoi abo BKpageHoi
KapTu abo gaHux oo Toro, sk Bu nosigomunm npo ue Ouctpub'totopa, obmexntbcs 50 eBpo.

AKWwo Mu 6yaemMo 3MyLLEHI B pYYHOMY PEXNMI 34iIACHUTN NnaaTiXK abo BUMNpaBuUTN NOMUAKY, WO CTanacs 3
Bawoi BuHu abo BHacnigok 6esgianpHocTi 3 Baworo 6oky, mun (abo Onctpub'toTop Ha Hawy BUMOry) MOXKEMO
B3ATW 3 Bac 3a ue AofaTKoBy nnaTy.

30. Y1 MOXY A HafaTy AOCTYN A0 CBOI0 paxyHKY nocTavasbHUKam nocayr
TPeTbOol CTOPOHN?



Bu Mo)xeTe HagaTn nocTadalbHUKaM nocayr TpeTboi cTopoHu (MMTC) (BkAoYar4m nocTadvasbHUKIB MOCAYT
CMOoBILLEHHSA Npo cTaH paxyHKy (MMCCP) Ta nocTavaNbHUKaM NOCAYT iHiuitoBaHHA nnaTexis (MMIM)), aki €
06'eKTOM perytoBaHHA, 4OCTYyN A0 Baworo paxyHKy nnaTiXHOI KapTu «Visa» ans 34inCHEHHS naaTexiB Ta
oTpuMaHHSA iHdbopMauii npo 6anaHc paxyHKy abo 3aincHeHi onepadii.

Mepw Hi>xx HagaTw MNMNTC gocTyn Ao Baworo paxyHky, Bu NOBUHHI:

a) nepekoHaTucs B Tomy, Wwo MNMATC HaneXxHUM YNHOM YNOBHOBaXXEHUI | Ma€e BCi HeObXiaHI 003BONN;

b) nepeBipnTK, Ha KN piBeHb AOCTYNY Bu noroaxyerteck, Sk 6ye BUKOPUCTOBYBaTUCh Ball paxyHOK i B
AaKomy obcA3i Bawi gaHi 6yayTbh nepenaBaTucs TpeTiMm ocobaM, a TakoxX

C) 03HaMOMUTUCS 3i CBOIMUK NMpaBamm Ta 06oB'a3kaMu B pamkax gorosopy 3 MMTC — ocob6amBO 3 NpaBoM
BiAKJIMK@HHSA 3roan Ha AOCTYM A0 CBOrO paxyHKY.

Mwn mo)xemo He HagaTu MMNTC gocTyn 40 Balworo paxyHky, akwo OncTtpub'toTop Ma€e CyMHIBM LLLOO0 3aKOHHOCTI
nocTyny abo Noro BUKOPUCTaHHSA.

Mu (i Haw OncTpub'toTop) HE ABNSEMOCH CTOPOHOIO Byab-akmnx Bawwux yrog 3 MNTC i He HecemMo 3a HUX »XOOHOI
BiAMNoOBiAasbHOCTI. 3 ypaxyBaHHAM YyCiX Bawmnx npaB Ha NOBEPHEHHSA KOLWTIB Ha nigcTasi uux Mpasun mu (i Haw
AOucTtpub'toTop) He HeceMo BiANOBIAaNbLHOCTI 3a:

a) byab-aki 36uTkn, no'asaHi i3 3anydeHHam MNTC Ta yknagaHHam gorosopy 3 MNMTC, a Takox
b) 6yab-aki gii MNTC, noB'a3aHi i3 NpM3yNnMHEHHAM abo NpunuHeHHAM Baloro npaBa KOPUCTYBaAHHSA iX
nocnyramu, Ta 6yab-aKi 36MTKW, WO BUHUKAM BHACIAOK LbOrO.

31. Y MOXKY 9 nepekacTy CBOI NpaBa 41 000B'A3KK B paMKax LUuMx [1TpaBuna Ha
IHLIWX 0CIB?

Bn He MOXKeTe nepeksacTu Ha SKYCb iHLWY 0coby »OAHi CBOI NpaBa 41 060B'A3KM B pamMKax uux MNpasun 6e3
rnornepenHbLOi NMMCbMOBOI 3roan 3 Haworo 6oky (abo Haworo Auctpnb'toTopa). Mn (Ta Haw OucTpub'toTop)
MO>XEMO NepeycTynnTu CBOIi BUrOAN Ta TAroTU B pamMmkax umnx Mpasnn 6yab-aKin iHWin ocobi y 6yab-akuin 4ac,
noesigoMmBeLLM Bac npo ue 3a ABa Micaui Ao uboro. Bawi npasa npu uboMy He ByayTb NOPYLUEH.

37. 3aCTOCOBHE 3aKOHOOABCTBO

HaHi MNpasnna 6yayTb TAYMayYuTUCh BiANOBIAHO A0 3aKOHOA4ABCTBaA JINTOBCLKOI Pecnybnikuy, i Ha HUX
MOLUMPIOETLCA BUKJIOYHa topucankuis cynis Jintoscbkoi Pecnybnikn.

33. AKI 4it0Tb KOMICIAHI 300pU Ta AIMITK?

KoMicirHi 36o0pu Ta niMiTK 3aB>XXAN MOXXHaA 3HaAWTWN Ha canTi AucTpub'toTopa.

34 9K 3axulleHi MOl KowTmn?

3BEpPHITb yBary Ha Te, WO paxXyHOK Ta nnaTiXKHa KapTa «Visa» gna NpuBaTHUX KNIEHTIB € NpoAyKTaMu
€NIeKTPOHHUX rpoLUen, i Xo4a Harna4 3a Hawok AiafbHICTIO 34iNCHIOETLCA BaHKoM JINTBU, BOHU He
3abe3neyeHi KowTamm GOHAOM CTpaxyBaHHSA BKNaAiB JINTOBCLKOT Pecny6bikn. MpoTe My rapaHTYeEMO, LLO BCi
oTpuMaHi Bamu kow T 6yayTh 36epiraTnca Ha OKPeEMOMY paxyHKY, i AKWoO panTom koMnaHia UAB «Finansinés
paslaugos ,Contis“» BTpaTUTb N1aTOCMNPOMOXXHICTb, Bawi KowTn 6yayTb 3axumweHi Big npeTeHsin 3 6oky
HalLlUX KpeanTopiB.

Balwa nnaTixkHa KapTa «Visa» Ta paxyHOK HagaHo KoMmnaHieto UAB «Finansines paslaugos “Contis”» (ko
komnaHii 304406236, ronoBHMin odic 3a agpecoto: Gedimino pr. 20, BinbHioc, JIntea), akin baHk JInTen Hapas
MpaBO BUMNYCKATK €IeKTPOHHI rpowi (e-money) i ka € 4neHoM «Visa».
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