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[[eHepaNbHWUI JOTOBIP NMPO HafaHHA NAATIXHWX NOCAYT ONg DI3NYHNX
ocib

1. 3arajibHi NONOXKEHH4

1.1. laHnn OOroeip yKaagaeTbCa MixX Paysera i KnieHToM.

1.2. NMpeomeT goroBopy: B AaHoMy [oroBopi BM3HaA4YalOTbCA OCHOBHI yMOBU MiXX KnieHTom i Paysera Ha MOMeHT
peecTpauii KnieHta B Cuctemi, BigkpuTTa PaxyHKy Paysera i BUKOPUCTaHHSA iHWWX nocayr Paysera. [looaTkamu
0o foroeopy, Yrogamu i MNpaBunamu, aKki € HeBiA'€MHOKO YaCTUHOW AaHoro JloroBopy, BUM3Ha4aloTbCs YMOBU
HadaHHsa nocnyr Paysera, sKi BCTynaloTb B CUJIy Micna Toro, 9K KNi€EHT 03HaNoOMUTLCS | MOYHE KOPUCTYBaTUCS
BiAnmoBigHMMN nocnyramu. Kpim uboro [lorosopy, BigHOCUHU MiXX Paysera i KnieHToM, NoB'sA3aHi 3 HagaHHAM
Mocnyr, peryntoTbCsa 3aCTOCOBHMMIN Won0 KnieHTa HOpMaTUBHUMW aKTaMu, yKnageHumm 3 KiieHTom
yrogamu, npasuiamMu, a TakoXX NpUHLMNAMN PO3CYAIMBOCTI, CMPaBenIMBOCTI | YECHOCTI.

1.3. Len Oorosip fABnsie coboto BaXkK/INBUIN OKYMEHT, AKUN NMOBUHEH BYTU peTesnbHO BUBYEHUNIA KnieHTOM nepLu,
Hi>XK KnieHT 3apeecTpyeTbca B CucteMi, Biakpune PaxyHoK B Paysera i mo4yHe KOpUCTyBaTUCS iHLWIMMM Nocayramm
Paysera. [MpoCcMMO yBa>KHO 03HANOMUTMKCA 3 YMOBaMU LLbOro JJoroBopy NepLu, HiXK 3 HAMW NOroanTuCs. Y ubomy
Horosopi Ta [logaTKkax A0 HbOro ONUCYKTLCA NEBHI PU3NKWN, MOB'A3aHI 3 BUKOPUCTaHHAM CnCTEMU, @ TaKoX
HagalTbCsa iIHCTPYKUii 3 6e3ne4YHOoro BUKopucTaHHa Cuctemum.

1.4.lopaTkn 0o uboro [loroBopy € yrogamm, Ha OCHOBI AKX KNieHT i Paysera y3roa>ytoTb KOPUCTYBaHHSA
BiAMNOBIAHMMMK NOCAYyramu, 3a3HavyeHUMM B [logaTkax. 3a3HadveHi B JlogaTkax yMOBU € creuiaibHUMNn
MOJIOXKEHHSAMM, WO NPEBAsIOTb NO BiAHOLWEHHIO 40 iHWWX NosoxeHb Jorosopy. Y Mipy Toro, sk KnieHt
MOYMHAE KOPUCTYBATUCA MOCAYramMmm, SKUMK 40 LbOro Yacy He KOPUCTYBaBCH, B CMy BCTyNatloTb BiAMOBiAHI
HopaTku uboro Jlorosopy. AKWO A8 NOYaTKy HaJAaHHSA HOBUX NOCAYr HEOBXiAHO AOAATKOBO MPONTKU
npouenypy NiaTeepa)keHHs obnikosoro 3anuncy KnieHta abo HagaTn 000aTKOBI AOKYMEHTU, HOBI Mocayru
AKTUBYIOTbCS TiJIbKW MiC/9 BUKOHAHHSA BCiX 3a3HavyeHux Paysera gin.

1.5. NMpun3HaveHi gna KnienTtis Mono>xeHHA gaHoro [LoroBopy He 3aCTOCOBYOTbLCA WOAO0 KNIEHTIB, SKi He €
KopucTtyBadamu i gitoTb BiANOBIAHO A0 [loroBopy Ta / abo [loaaTkKiB A0 HLOr0 3 METO, MNOB'A3aHMUX 3 iX
6i3HecomMm, Toprisneto abo NpodecinHow AianbHICTIO.

1.6. OCHOBHI T@pMiHM, L0 BUKOPUCTOBYIOTbLCA B [JOroBopi:

MepcoHanbHi paHi —b6yab-AKa iHpopMauia, noB's3aHa 3 isn4HMM (NpruBaTHMM) ocoboto, ocoba sikoro Bigoma
abo moxxe b6yTun 6esnocepenHbLO abo onocepefkoBaHO BCTaHOB/IEHA, BUKOPUCTOBYOYM TakKi AaHi, aK: ocobnucTmnn
Kog (ipeHTUdiKauinHMn HoMep NaaTHWUKa NoAaTKiB), a TakoXX oaunH abo binblwe o03HakK i3nyHoro ,
izionoriyHoro, NCNXONOriYHOro, EKOHOMIYHOI 0, KYJIbTYPHOI 0O 41X COLiaflbHOrO XapakTepy
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Pobouun peHb — BCcTaHOB/IeHUI Paysera aeHb, B sk Paysera Hagae nocnyru. ns pisHux nocnyr Paysera
MO>Ke BCTAHOBUTW pPi3Hi poboyi OHi, SKi BKa3yoTbCA Ha CTopiHUI 3 Tapudamu.

EnekTpoHHI rpowi — rpoloBi KowTn KnieHTa, BHeceHi abo nepeknageHi i 36epiratoTbcsa Ha paxyHKy Paysera,
npu3HadeHi anga 3aincHeHHs MnaTiXXHMX onepauin Yyepes Cuctemy.

Paysera — koMnaHii rpynu Paysera BiANoBiAHO A0 KpaiHW NpoXXuBaHHSA Kii€EHTa, a TakKoX iHLWIi lOpNONYHi
ocobun, 3any4eHi 3 METOK HadaHHA NOCAYr; BCi MAATiXXHi NOCNYrn HagalTbCA TiSIbKW NiLLeH30BaHMMU
KoMmaHismun. MNepBuHHa 061iKoBMIA 3aNnC BiAKPMBAETLCA KOMMNaHi€lo Paysera Ltd, a ineHTudikauia kKnieHTa
30INCHIOETLCA | NNATIXKHNI paxyHOK opmaTy IBAN BioKpMBaETLCA AiLLeH30BaHOI KOMMAHIED, L0 HAaNeXNTb
rpyni KoMnaHin Paysera. AKTyaslbHi PEKBI3UTU AaHMX KOMMaHIN HafalTbCa B KiHUI Jorosopy.

OpepxyBau — isnyHa abo opugnyHa ocoba, a TakKoX iHWa opraHilauis abo ii diniga, 3a3HaveHi B
MnaTi>kHOMY OOpPYYeHHI AK ogep>xyBay KowTiB [NnaTi>XHOI onepauil.

Bunucka — nigrotoBsaeHWn i HagaHun Paysera 4OKYMEHT, B AKOMY HafdaHa iHopMauia no MNMaaTi>kHnX
onepauifx, 34iNCHEHNX Ha paxyHKY NPOTAroM NeBHOro nepiogy 4acy.

Tapudum — Tapudwn Ha Nocayrn Ta onepauii, NiaTBEpA KEHI BiAMOBIAHO 40 BCTaHOB/EHOro Paysera Nopsaaky.
KnieHT — hisnyHa ocoba, fka 3apeecTpyBanaca B Cuctemi onsa ctBopeHHs 0671ikoBOro 3anucy.

IneHTndgikauia kKnieHTa — yctaHoBneHHA ocobucTocTi KnieHTa BignoBigHO [0 onucaHoi B CUcTeMi
npouenypu.

KomicinHa nnaTta — nnaTta, Wo CTAryeTbCsa Paysera 3a 34incHeHHA MNMnaTixxHOT onepauii i/abo noB'sA3aHux 3
Hel NoCAyr.

MnaTi>kHMK NnepekKas — nJjaTiXKHa onepauis, B Xo4i AKOoI 3 iHiwiaTueKn MNnaTHUKa rpowwi NnepeBosaTbCA Ha
MAaTi>XHUN paxyHOK OTpMMyBa4a.

MnaTi>xHe popy4yeHHA — fgopy4deHHsa MnaTHuka abo OTpuMyBada (NAaTi>KHUA Nepekas) An4a noctavyajbHUKa
MnaTi>XHUX NOCNYr Ha 34iNCHeHHA MNnaTiXXHOT onepadlii.

MnaTi>xHa onepauia — onepauis BHECEHHS, NepeBedeHHSA abo 3HATTA FPOLLIOBMX KOLUTIB, iHiLiloBaHa
MnaTHUKOM, Bif iMeHi MNnaTHMKa abo Opep)xyBayem.

MnaTi>kHa nocayra —nocsyra, sika CTBOPIOE YMOBU BHOCUTW ab0 3HIMaTK FOTIBKOBI KOLUITW 3 NJIATi>XHOIo
pPaxyHKy, a Tako>X BCi onepalii, NoB'A3aHi 3 ynpaBAiHHAM NAaTiXXHMM paxyHKOM; MaaTi>XHi onepaduii,
BKJIIOMA04M Nepekas rpoLlein 3 NaaTi>XHOro paxyHKy, BiAKPUTOro B yCTaHOBI NOCTavYasibHMKA MAATiXKHMX
Mocayr, KOpUCcTyBaya NAaTiXXHUX Nocsyr abo B yCTaHOBI iHWONo nocTavyasibHMKa NAATIKHUX NOCAYT; NAATiXKHI
onepaduii, B X04i AKMX rPOLOBi KOLWTWN KOPUCTYBAY€eBi MAAaTi>KHUX MOCAYr HafaloTbCA B paMKax KpeaouTHOI JiHil:
naaTi>XHi onepaduii, Wo 34iNCHIOITLCSA 3a A0MNOMOrol NAaTiXKHOI KapTKu abo iHWoro NnogibHoro iHCTpyMeHTY i/
abo KpeaunTHI Nepekasu, BKJIOYAYM NepiognyHi nepekasun; Buaadya ta/abo NpuUnHATTA NAaTiIXXKHUX
iHCTPYMEHTIB; FPOLLOBI NepeKasn; MOCAyrun iHiLiloBaHHA nnaTexy; nocayra iHpopMauii Mo paxyHkax.

MnaTi>XHUN iIHCTPYMEHT — By ab-9KUN NAATIXKHUN IHCTPYMEHT, aKuin Cnctema A403BOJISE 3B'A3aTW 3 PaXyHKOM
Paysera i BUKOPUCTOBYBaATU MpU 34iNCHEHHI MNMnaTi>XXHNUX nepekasis.

MnaTHUK — isnyHa abo punanyHa ocoba, iHWa opraHizavuia abo ii ¢inia, aKka Ma€e NNaTIXKHUN paxyHOK i HaJae€
3rofy Ha 3AiNCHEeHHS NAaTi>)XHOro AOPYYeHHs 3 LbOro paxyHky, abo, B pa3i BiACyTHOCTI NnaTi>XHOro paxyHky,
Hagae€ MNMnaTi>xHe fopyYeHHSs.

PaxyHok Paysera ab6o PaxyHOK — paxyHOK B CUCTeMi, BiAKpUTWUIA Ha iM'a KnieHTa Ta NnpuM3HavYeHnn ons
30iMCHEHHSA NAaTeXiB Ta iIHWMX NAaTiXKHUX onepaLi. PaxyHOK BiAKPUBAETbLCA TiNbKK MiCAS NPOXOOXKEHHSA
KnienTom npoueanypw igeHTundikauil.



Mocnyra —HanaeTbCca Paysera nocjayra BUMYCKY i BUKYMY eIeKTPOHHMX Fpollen, HagaeTbes Paysera nnaTixkHa
nocsyra, a Takox byab-sKa iHWa nocnyra, sky npeacrasnse Paysera.

Jopatok Paysera — Mob6inbHUIA 4OAATOK ANS yrNpaBliHHA paxyHKOM Paysera, Wo BCTaHOBJIEHUN Ta
BUKOPUCTOBYETLCA Ha MOBiINIbHOMY MPUCTPOI.

OOGnikoBMM 3anNUC — pe3ysibTaT PeeCcTpaLii B KOMMN'IOTEPHIN CUCTEMI, B X04i SIKOI 3anMNCYOTbCS AaHi
3apeecTpoBaHoi 0cobu, HAJAETLCA iM'A NIAKIIOYEHHS Ta BU3HAYalOThCA NMpaBa KOPUCTyBaya B CUCTEMI.

MpunHATHA MOBA — JINTOBCbLKA, aHIiNCbKa, POCINCbKa, TaTUCbKa Ta MoJibCbKa MOBW.

JopaTtokK — yroga Mixx Paysera i KnieHToOM Npo yMOBU HafaHHA Ta BUKOPUCTAHHA OKPEMUX NOCAYT, Lo
HagatoTbCcs Paysera. logaTok Moxke ByTu BU3HA4YeHU K yrona, NnpaBuna, Aeknapauis, nnaH abo iH. logaTok
€ HeBiA'EMHOI0 YaCTMHOK LbOro [loroBopy.

MocuneHa ayTeHTUdgikauia KnieHTa — npouenypa NiagTeepaXeHHsa ocobu dism4Hoi abo topuanyHoi ocobn,
3aCHOBaHa Ha BMKOPUCTaHHI ABOX abo BinbLwe eneMeHTIB, AKi NOAINAIOTLCSA HA KaTeropii 3HaHHA (Hanpukniag,
MOCTINHNIA Mapob, KoA, ineHTudikauinHuin Homep ocobun), obnagHaHHA (Hanpukniaa, Hocin (anrn. token), yin-
KapTa (aHrn. smart card), MobinbHMN TenedoH) i XxapakTepHOCTI (Hanpuknapg, 6ioMeTpuyHi faHi, Taki gk
BiAOMTKM NanbLiB) i HE € NOB'A3aHMMN MiXK COBOIO, OCKINIbKM MPU MOPYLLUEHHI OQHOr0 3 €JIEMEHTIB 3HUXKYETbLCH
HagiNHICTb iHWKX. [aHa npoueaypa 3aCTOCOBYETLCA B TUX BUMaAKaX, Koau KnieHT nigkato4aeTbCa 40 CBOro
MAaTi>XHOro paxyHKy Mo iHTepHeTy abo iHwnMn cnocobamu BigaaneHoOro [oCTyny, iHiLilOE eNeKTPOHHY
naaTi>KHY onepauiio i BiaaaneHo 34iNCHI0E By ab-9Ky Aito, ska MoxXe ByTuK NoB'a3aHa 3 LWaxpancTBOM Mpwu
30iNCHEHHI NnaTexXy abo pU3NKOM 3JI0BXKUWBAHHSA iHLWOMo XxapakTepy.

CucrteMa — nporpamHe pilieHHs Ha Beb-CTopiHKax, Lo HafexaTk Paysera, sike po3pobneHe Paysera Ta
BMKOPUCTOBYETLCA Paysera Ana HagaHHA Nocayr.

HoroBip — yroga mixx KnieHtom Ta Paysera, o BKto4ae B cebe gaHuim N'eHepanbHMI 4OrOBip NPO HadaHHSA
NAaTiKHUX NOCNYr ANs isnyHmMx ocib, a Takox byab-aKi iHWi yMOBU i [OKYMeHTHU (JogaTku, yroaun, npasuna,
AeKnapauii Ta iH.), BKJlo4ato4n, ane He obMeXyr4nch, iHhopMalien, NOCUNaHHA Ha SKy npencTaBsieHi B
uboMy 'eHepasbHOMY AOroBOPi NP0 HafZaHHA NAATIKHUX Nocnyr aasa gisndHmnx ocib.

3ropa — 3rofa lNMnaTHMKa Ha 34incHeHHs MNAaaTiXXHOT onepaduii, AKa HagaeTbCA B NOPAAKY, ONUCAHOMY B 8-My
po3aini gaHoro lorosopy.

Maponb (Maponi) —6yab-9kuin ctBopeHnin B Cnctemi kog KnieHTta, B TOMy 4ncCni Ko oaa nocuaeHoi
ayTeHTudikauii KnieHTa, a Takox Ko, HagaHun Paysera onsa poctyny ao Obnikosoro 3anucy ta/abo PaxyHky
Paysera, iHiuiauii, ninTBepaxeHHS Ta/abo ynpassiiHHA OKPEMOIO MOCAYroto, Wo HagaeTbCa Paysera, a TakoX
iHiLiawuii, aBTOpPM3aULil, 34iINCHEHHS, NiaoTBEPOXXEHHA abo OTPUMaHHSA NIaTiXKHOI onepauil.

CtopoHa — Paysera abo KnieHT.

YHikanbHuK ipeHTudikaTop — koMbiHauia 6yks, umugpp abo cumBonis, ki Paysera Hafla€ KOpUCTyBaYveBi
NAaTKHMX NOCYr K NoCTavyalbHUK MNAATIXKHUX MOCAYT, AKa OAHO3HAYHO iAeHTUdIKYE KOpncTyBada
nAaTi>XHUX nocayr, Akuin 6epe y4acTb B NAaTiXKHIM onepaduii, Ta/abo NOro NaaTiXXHUN paxyHOK, AKNA
BUKOPUCTOBYETLCA Nif YacC 3[iNCHEHHA MNnaTiXKHOI onepaduii.

KopuctyBau — KnieHT, aKkui ai€ 3rinHo 3 JloroBOpPOM B LiNsiX, HE NOB'A3aHUX 3 noro 6isHecom, Toprisneto abo
npodecinHo LiANbHICTIO.

2. PeecTpauid B CucteMi | CTBOpeHHHA 061IKOBOTO 3amnucy



2.1. Anga Toro, wob no4aTm KOpUCTyBaTMUCA nocayramm Paysera, KnieHT noBuHeH 3apeecTpyBaTncs B CUCTEMI.
Paysera BnpaBi BioMOBUTWN B peeCTpaLii HOBOro KJjlieHTa 6e3 NosSICHEHHS NMPUYKNH, NpoTe Paysera rapaHTYE, WO
MPMBOAOM 011 BiAMOBWM B PEECTPaLil 3aBXXAMN CNy)XaTb BaromMi NpuynHu, Aki Paysera He 3060B'a3aHa abo He
Ma€ npaBa pPoO3KpmUBaTH.

2.2. Mip vac peecTpaduii B Cnuctemi ana KnieHTta ctBoptoeTbes Obnikosuii 3anuc. O6nikoBmn 3anmc € 0CobncToro i
KOPUCTYBATMCS HUM (MigKnto4aTUCA) Ma€E NpaBo TiNIbKW BNaCHUK, TobTo KnieHT. MNicns peecTpauii KnieHta B
CuncTemi i cTBOpeHHs 06n1ikoBOro 3anucy, ona KnieHta aBToMaTUYHO BiOKPUBAETLCA PaxyHOK Paysera, akuin gie
Bi4MOBIAHO 00 NPUHLMMNY, ONUCaHOMY B po3ainax 4 i 5 uboro [lorosopy.

2.3. KNiEHT Mo)Ke BONOAITU TifibKW OAHUM 0O6NiKOBUM 3arnmncom.

2.4. Norosip HabyBa€ YNHHOCTI Nicnsa Toro, Ak KnieHT 3apeecTpyBaBcsa B CucTtemi, 03HaMOMUBCSH 3 YMOBaMM
uboro jorosopy Ta BUC/JI0BMB 3rofy AOTPUMYBATUCA LUX YMOB, i Ai€ NPOTArOM HEBU3HAYE€HOIO TEPMIHY.

2.5.PeecTpauis KnieHTa B Cnctemi o3Hauvae, Lo BiH 3rogeH 3 ymoBaMu [loroBopy Ta 3060B'A3y€eTbCA iX
noTpumMmyBaTucA. Paysera Hagae nocayru ocobam, aki gocarnm Biky 7 (cemu) pokis. Ocobam, fki He gocarnum
BiKy 7 (cemn) pokiB, 3abOpOHAETLCS KOpUCTyBaTUCA Nocayramu Paysera. Akuwo KnieHT € ocoboto, Wwo He
nocarnum Biky 18 (BiciMHaguaTW) pokis, BiH 3060B'A3aHNIA HaAaTU MMCbMOBY 3rofly CBOIX 3aKOHHUX
npenctaBHUKIB (baTbKiB, onikyHiB abo NiknyBanbHUKIB). Paysera BnpaBi B Oy4b-aKn 4ac BUMaraTu npeg'asmtu
nucbmoBe (i HoTapiasibHO 3aBipeHe) 3roay 3aKOHHUX NpeacTaBHUKIB KnieHTa (6aTbkiB, onikyHiB abo
MikJayBaJIbHUKIB). SKLLO NPOTAroM BCTaHOBJeHOro Paysera TepMiHy KnieHT He Hagae NMcbMoOBOI 3rogun, Paysera
MpaBO HeramHo nepepeaTn HadaHHSA NOCAYr MOBHICTIO abo YacTKOBO.

2.6. KnieHT NioTBEpAXYE, WO BXoAi peecTpauii B Cnctemi im byna HagaHa AOCTOBipHa iHpopMauia i, 3MiHOK4N
abo ponoBHioO4YM AaHi Npo cebe B nogansLiomMy, BiH 6yae HafaBaTu TiflbKU JOCTOBIpHY iHopMaLio. KnieHT
Hece BiANOBIAaNbHICTb 3a 6yAb-AKi 30UTKN, WO BUHUKAN B pe3yfibTaTi HafaHHA iM HEBIPHUX OaHUX.

2.7. Y Bunagkax, nepenbavyeHux forosopom abo Cnctemoto, a TakoX 3rifiHO 3 YCTAHOBJIEHUM MOPSAAKOM,
KnieHT NoBMHEH NigTBEPOUNTN peecTpaulito 06aiKoBOro 3anncy, HagaHHsa HoBoi MNocayru abo YacTuHu Mocnyruy,
nponTu igeHTugikauito KnieHta, wob HagaHHA Mocnyr 6yno po3noyaTo abo BiAHOBMEHO. laeHTUdIKauis
KnieHTa i nigTBEPOXXEHHA peecTpauii obnikoBoro 3anucy i HoBux Mocnyr HeobxioHi oNa 3axXUCTy iHTepeciB
KnieHTa Ta Paysera.

2.8. Paysera Mae npaBo BMMaraTu fgaHi i / abo OKyMeHTK, 3a AONOMOrol Akux Paysera MoxXke ifeHTugikyBaTh i
/ abo oTpumMaTKn BaknumBy iHpopMaLito npo KnieHTa, HeobxiaHy 0nA Hane)XXHoro HagaHHa Mocnyr. KOHKpeTHI
OaHi i / abo [OKyMeHTH, SKi HeobxiaHO HapgaTn, 6yayTb BKa3aHi B MOBiAOMAEHHI onsa KnieHTa npo HeobxiaHICTb
NponTn Npouenypy iaeHTudikauii KnieHta abo iHWy npoueaypy nigTBepa>KeHHS.

2.9. B xogai ineHTudikauii KnieHta Paysera mae npaBo BuMaraTn y KnieHTa HagaTtu opuriHann HeobxigHnx
DOKyMeHTIB i / abo ix konii i / abo HoTapiycoM abo iHLIOW Aep>KaBoto YNOBHOBa)KeHO 0coboto 3aBipeHi kKonii
OOKYMEHTIB.

2.10. Micus, npouenypwn, yMOBM i LiHN NPOXOAXKEHHS npouenypu ineHTndikauii BKasaHi TyT.

2.11. B okpeMunx BUNagkax, OTPMMYIOYNCb BCTAHOBJIEHUX 3aKOHOM 3000B'A3aHHAMN abo y Bunagkax, Konu
TOro BMMara€e Tun AOKYMeHTIB (Hanpuknapg, HeobxigHO HagaTu opuriHan 4OKyMeHTa), Paysera mae npaBo
BMMaraTu y KnieHTa nponTu npouenypy ifneHTudikauii KoHKpeTHUM cnocobom (Hanpuknag, npubyswn oo
Bigniny obcnyroByBaHHA KNIEHTIB).

2.12. CTOpoHM JOMOBAAIOTBLCSA, WO KNiEHT MoXXKe NiaTBepa)KyBaTu (MignncysaTn) AOKYMeHTU (Hanpuknaga,
O0roBopu, yrogn i T.4.) 3a AOMNOMOIro0 eNeKTPOHHUX 3acobiB (BKAOYa4M, ane He 0bMeXy4nchb cneuiasbHo
PYYKOIO 4N8 NiANUCY Ha eKpaHi (CTuaycom)).
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2.13. Paysera BnpaBi BuMaraTu Big KnieHTa gogaTkoBoi iHhopMalii Ta / abo AOKYMEHTIB, MOB'A3aHUX 3
KnieHTom abo 3aicHIOBaHMMIK iM onepauisMn, a TakoXX Ma€ NMpaBo NMPU3YyNUHUTK 34iNCHEeHHs onepauii KnieHTa
00 TOro 4acy, nokn KnieHT HagacTb gogaTKoBy iHopMauito Ta / abo 4OKyMeHTH, NOB'sA3aHi 3 NPU3ynmMHeHol
onepaduieto. Kpim Toro, Paysera Bnpagi BuMaraTu Big KfnieHTa 3anoBHIOBaTW i NepioANYHO OHOBAOBATU AaHi
aHKeTn KnienTa. Akwo KnieHT He HagacTb 00AAaTKOBOI iHpopMauii Ta / abo OOKyMeHTiB NpoTArom Paysera
BCTaHOBJIEHOI 0 PO3YMHOro CTPOKY, Paysera Bnpasi NpunnHuUTM HagaHHsA Mocnyr KnieHTy nosHicTio abo
yacTkoBO. Paysera mae npaBo BuMaraTtu, wob HagaHi konii 4oKymeHTiB Bynun 3aBipeHi HoTapiycoMm i / abo
rnepeBefeHi Ha WoHanMeHwWwe ogHin 3 NMpunHATHMX ona Paysera mosi. Bci fokymMeHTU i iHhbopMaUisa roTyoTbCA
3a paxyHoK KnieHTa.

2.14. Mpo ycniwHe nigTBepaXeHHs 06/1iKoBoro 3anmcy, No4aToOK HadaHHSA HOBOI abo nMpu3ynuHeHoi MNocayru
KnieHT onoBilLaeTbLCSA NO eNeKTPOHHIN NMOoLWTi, afpecy AKoi 6yno BKasaHo nif Yac peecTpadii B Cuctemi, abo
SMS-noBigoMAIEHHAM, AKLWO NpK peecTpaulii 6yB BKazaHUN TilbKN HOMep MobBinbHOro TenedoHy.

2.15. Y pa3si, akwo KnieHTom bynn BkasaHi HeBipHi AaHi, BiH 3000B'A3aHMN iX BUNPaBUTU, @ SKLLO Yy 3B'A3KY 3
HETOYHICTIO AaHux 6ys0 CTBOPEHO KiNlbka 06/ikoBUX 3anuciB, KnieHT 3060B'A3aHM NOBI[OMNTY NPO Le
Paysera, wo6 cTBopeHi O6nikoBi 3anucm bynm ob'egHaHi B 0aHy. Y pasi NoOpyLIeHHS YMOB AAHOIM0 NMYyHKTY
KnieHT moxxe 6yTn 3ab6/710K0OBaHUIM, HE3aKOHHI onepauii BU3HaHI HeAINCHUMK, a AaHi, Npu HeobxiaHoOCTI,
rnepefaHi NPaBOOXOPOHHMM OpraHam.

3. BapTicTb nocnyr Paysera | MOPALOK PO3PaxyHKY

3.1. UiHn i TepMmiHK HagaHHA nocnyr Paysera oroBOprOOTLCA Y BianoBiaHoMy po3aini [JoroBopy, Ha CTOPIHL
Tapudis abo B logaTKy, NpUCBAYEHOMY KOHKPETHIN Mocnysi.

3.2. dkwo Paysera 3HMXXYE 3a3Ha4veHi B Cnctemi 3aranbHi Tapndu Ha Mocayru, HoBi Tapudum 3aCTOCOBYIOTbHCH
wonno KnieHTa He3anexHo Bif Toro, 4u 6y KnieHT Npo ue noiHpOopMOBaHMIA Y1 Hi, 3@ BUHATKOM BUMALKIB,
Kon Tapudu 3MiHeHi onncaHmm B 11-my po3aini cnocobom.

3.3.KowmicinHa nnaTa CTAryeTbCa B HAaCTYMNHUX BUMNagKax:
3.3.1. nig Yac 3pincHeHHA MnaTi>XHOI onepauil;

3.3.2. akwo KomicinHa nnaTta He cnucyBanacsa npu 34incHeHHi MnaTixxHoOT onepauii, Paysera mae npaBo
CMMCaHHSA KOMICIMHMX 3 paxyHKY Kni€HTa 3 4acomMm, asie He Mi3Hiwe, HiXX Yepe3 2 (ABa) poku Nicasa 34iNCHEHHS
MnaTi>xHOT onepadii. KnieHT iHthopMyeTbcs Npo KoMicCinHoi nnaTi, CnnMcaHoi 3 MOro paxyHky BigMnoBiAHO A0
OMMCaHOro B 4aHOMy NyHKTi MOpsAKoM, B 3BiTi 3@ Ton nepion, konn byna cnucaHa KoMiciriHa nnaTa;

3.3.3. KomicinHa nnaTa 3a onepauito BKasyeTbCa KieHTy nepen 34incHeHHAM MNnaTiXKHOI onepauii, aKLWwo
rMpaBuia KOHKPETHOro NAAaTiXKHOIo iHCTpYMeHTYy abo lMocnyru He nepenbavaloTb iHAKLLE.

3.4. KnieHT NigTBEPAXYE, LLO peTesIbHO 03HAaNOMUBCS 3i BAPTICTIO | TepMiHAMWU 34iNCHEHHSA MAaTi>XXHUX
rnepekasiB, a TakoX BCix Mocnyr Paysera, saKi 4O HbOro 3aCTOCOBHIi abo akTyasibHi 411 HbOrO.

3.5. Paysera Ma€ npaBo cAncaTu KOMICiMHY nnaTy 3 PaxyHKy, 3 AKOro 34incHIOETLCA MnaTixxHa onepadis, abo 3
iHLUMX paxyHKiB, BiogkpnTux B Paysera.

3.6. KoMiciiHa nnaTa CTAryeTbCs y BatoTi, 3a3HayeHin B [lorosopi, lonaTtky abo Ha Beb-cTopiHKax, NOCUIaHHS
Ha AKi HagaHi B uboMy [lorosopi abo y [logaTKy.

3.7. KnieHT 3060B'A3y€eTbCsA 3abe3neynTn LOCTATHIO KiNIbKiCTb KOWTiB 415 onsiaTtn abo cnncaHHA KomicinHoi
naaTu 3 PaxyHKy. SKLWO Ha paxyHKY HeLOCTaTHbO KOWTIB, W06 cnucaTn KOMICinHYy nnaTy B MEeBHIN BanwoTi,
Paysera mae npaBo, ane He 3060B'si3aHa, BUpaxyBaTX KOMICiiHY MaTy 3 KOLUTIB Ha paxXyHKY B iHLLIA BantoTi,
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KOHBEPTYBaBLUW KOLITW B NOTPiIGHY BanoTy No akTyanbHOMY Ans KnieHTa Kypcy 06miHy Paysera. CTaHOapTHUI
Kypc 0bMiHy BantoTn NybNnikyeTbCa TyT. AKLWO Ha paxyHKy 36epiratoTbCa KOWTK B AEKiNbKOX BantoTax, Paysera
MOXKe iX KOHBepTyBaTW y BasoTy 4J18 onsiaTh 3a angaBiTHUM NOPAAKOM MiXKHapOAHMX CKOPO4YeHb BastoT.

3.8. He cnnaTtuBwn HapaHi Paysera MNocnyru cBoevacHo, KnieHT, Ha BuMory Paysera, 3060B'A3aHUin cnnaTuTu
Paysera neHto B po3mipi 0,05% 3a KOXKeH MPOCTPOYEHUN AEHD.

4 BiokpuTTd paxyHKy Paysera. YMOBW BUMYCKY Ta BUKYMY €/1€KTPOHHWX FPOLIei

4.1. Ha ocHosi uboro lorosopy ana KnieHta B Cnctemi Ha HeEBU3HA4YeHNI TEPMiH BiAKPUBAETLCA PaxyHOK
Paysera.

4.2. PaxyHOK Paysera 003B0oISIE KniEHTaM BHOCUTHY, NnepeBoanTn, 36epiraTn KOWTK Ha CBOEMY PaxyHKY Ans
30iINCHEHHSA MiCLEBUX | Mi>)KHAPOAHNX FPOLLOBMX NepeKasiB Ta naaTexiB, OTPMMyBaTWN KOLITU Ha PaxyHOK, a
TaKOXX onJiadyBaTy TOBapu i MOCAYrM i BAKOHYBaATM iHLWWI onepadlii, 6besnocepefHbLO NOB'SA3aHi 3 FPOLLIOBMMU

nepekasammu.

4.3. T'powoBi KOWTK KnieHTa Ha paxyHKy Paysera BBa)KaloTbCa ENeKTpOHHMMM rpowmnMa, ki Paysera Bunyckae
nicns Toro, Ak KnieHT nepeBoanTb abo BHOCUTb KOLWITU Ha CBil PaxyHok Paysera. Micns Toro, sk KNieHT BHic,
nepesiB abo oTpMMaB KOLWWTKU Ha CBin PaxyHOK Paysera i Paysera ix oTpumana, Paysera 3apaxoBy€ KOWTHU Ha
PaxyHoOK KnieHTa, TakKUM YMHOM BUMNYCKa4n ENEKTPOHHI FpoLli 3a HOMiHaNbHO BapTicTHo. Lli EnekTpoHHi
rpowi NnpmBnacHoTbLCA KNieHTy i 36epiratoTbCcst Ha paxyHKy Paysera KnieHTa.

4.4.KnieHT MoXe BUbpaTu KOHKpPeTHUI cnocib BHeceHHS abo nepeka3y KowTiB Ha PaxyHoK Paysera B 065ikoBi
3anncun, HATUCHYBLUW Ha (pyHKLit0 «[TOMNOBHEHHS PaxXyHKY», AKa MiCTUTb iIHCTPYKLUii MO BHECEHHIO KOLWUTIB AN
KOXXHOro crocoby onnaTn. IHCTPYKUIT LLOO0 BHECEHHSA KOLWTIB i HaAaHi B HUX AaHi BBa)KatoTbCsA (MOXKYTb
BBa)KaTuUCA) YHiKanbHUMK ifeHTUdIKaTopamun, 9Ki HeobxigHi AnS HaneXxHoro 34iNCHEeHHs onepadil.

4.5. HoMiHanbHa BapTIiCTb eNeKTPOHHUX rpoLuen 36iraeTbCs 3 BapTICTO BHeceHoi abo nepeknaneHoi Ha
PaxyHok Paysera cyMoto (nicns onniaTn CTaHAapTHMX KOMICiMHUX nNAaaT, SKi MOXKHa 3acTocyBaTu OJs
KOHKpeTHOoro cnocoby onnaTtu).

4.6. EnekTpoHHi rpouwi, wo 36epiratoTbCcs Ha paxyHKy Paysera, He € BHeCKoM, i 3a ix 36epiraHHs Paysera He
BUMNJIAYYE BIACOTKIB i HE HAZlA€ HISKUX IHWNX NepeBar, NoB'A3aHNX 3 TPUBaNICTIO TepMiHy 36epiraHHs KnieHTom
EneKTpOHHUX rpowen Ha paxyHKy Paysera.

4.7. B gHoMy i ToMy X ObnikoBoMy 3anuci KnieHT moxxe CTBOpUTK | ByTn BlaCHMKOM KiflbKOX PaxyHkKiB Paysera,
AKi BiH MO>X€ BMKOPMUCTOBYBATU Ha CBill po3cyn.

4.8. 3a baxaHHAaM KnieHTa, EnekTpoHHi rpouwi, wo 36epiratoTbCca Ha paxyHKy Paysera KnieHTa, NoBUHHI ByTun
BUKYMJIEHI 3@ HOMiHa/IbHOO BapTIiCTIO B OyAb-9KUI Yac, 3a BUHATKOM nepeabayvyeHnx [JorosopomM BMNagkKis,
KOJIN KOPUCTYBAHHS paxyHKOM obMe)xeHa.

4.9. CBo€e nobarkaHHSA NMpPo BUKYMN €NeKTPOHHUX rpowen KnieHT npen'aBnase cTBoprooym MNMnaTixHe fopyYHeHHS
Ha nepekas esIeKTPOHHUX rpowen 3i cBoro PaxyHKy Paysera Ha 6yab-SKUN iHWWA BKa3aHUN KiEHTOM paxyHOK
(6aHKM Ta eneKTPOHHI NNaTiXKHI cncTemMun, Ha sKi Paysera Mmo)xe nepeBecTu rpoLui, BKasaHi TyT) abo BuBoasyun
EnekTpOHHI rpowwi 3i cBoro PaxyHky Paysera iHwnMn cnocobamu, 3a3HadeHUMm B CUcTemi i NigTpuMmyBaHUMM
Paysera. Paysera BnpaBi 3aCTOCOBYyBaT/ 0OMEXEHHSA Ha BMKYMN €/1eKTPOHHUX FPOLLEn.

4.10. Hiaki okpeMi yMOBU BUKYNY €NeKTPOHHUX rpoLLen, BiAMiHHI Bif YMOB, Ki MOXKHa 3acToCyBaTu A0
CTaHdapTHUX MNnaTi>XHUM nepekas3aM i iHWwuM MNnaTi>xHUM onepauisaMm, 340iNCHIOBaHUM Ha paxyHKy Paysera, He
3acTocoBytoTbCA. CyMy BUKYNOBYIOTbCA abo nepeknafanTbCa eIeKTPOHHUX rpolen Bubmnpae KnieHT.


https://www.paysera.com/v2/uk-GB/tsiny/kalkuliator-obminu-valiut
https://www.paysera.com/v2/uk-GB/tsiny
https://www.paysera.com/v2/uk-GB/kontrakt/obmezhennia-vykupu-koshtiv

4.11. lopaTkoBa niaTa 3a BUKYM €1IeKTPOHHUX FPOLLEN He CTArY€ETbCA. [pn BUKYNi eNeKTPOHHUX rpoLlen
KnieHT nnaTuTb CTaHOapPTHY KOMICIHY NaTy 3a rpowoBuii nepekas abo BunaaTy, Po3Mip SKOI 3a/1eXXUTb Bif
34incHoBaHoi KnieHToMm MnaTixHOT onepauii. MNpn nepeknaai abo BMnaaTK rpoLOBNX KOLWTIB 3aCTOCOBYIOTbHCSA
CTaHAapTHi KomicinHi nnaTtu.

4.12.Y pasi, aKwo KnieHT po3pmBace [Lorosip i 3BepTaeTbCA 3 MPOXaHHAM MPo 3aKpUTTa PaxyHKy Paysera i
BUAaneHHi obnikosoro 3anucy B Cucrtemi, abo akwo, y Bunagkax, nepeabavyeHnx JorosopomMm, Paysera
MPUNUHSAE HagaHHA nocnyr KnieHTy Ta Buganae obnikosmnm 3anmc Knienta 3 Cuctemu, 3acobu, wo 3HaxonaTbCA
Ha paxyHKy Paysera , nepeBonsaTbCsA Ha BKasaHn KnieHToM 6aHKIBCbKNM paxyHOK abo eneKTpoHHUN
NAaTiXKHUA PpaxyHOK B iHWIN cucTeMi. Paysera Mae npaBo CnNucaTu 3 CyMu, WO NOBepTaETbCA HanexaTb Paysera
KOW TN (KOMICiMHY nnaTy 3a HagaHi NMocnyrun, aky KnieHT He 3anfaTuB, a TakoXX BUTPaTK, BKJIOYaO4YKM, ane He
obmexy4nch wrpadamn i BiglwkoayBaHHAM 36UTKiB, NpU3HavYeHNX Mi>xHapoAHUMK opraHisauiaMn NaaTIXKHUX
KapT, iHWWMK hiHaHCOBUMK yCTaHOBaMK Ta / abo Aep>KaBHUMK yCTaHOBaMU , AKi Paysera noHecna B 3B'A3Ky 3
nopyLwieHHam [lorosopy KnieHToM). Y pasi BUHMKHEHHSA crnopy Mix Paysera i KnieHTtoMm, Paysera ma€ npaBo
3aTpuMaTK rpoLli, aKi € npeaMeToM CNopy, A0 BUPILLEHHS clopy.

4.13. SIKw,o0 NoBepHyTK rpowi KNiEHTY HEMOXXIMBO 3 MPUYNH, HE 3aneXXHux Big Paysera, KnieHT HeranHo
CTaBUTbCA A0 BigoMa. KnieHT 3060B'A3aHUIN HEraMHO BKa3aTW iHWNM paXyHOK abo HagaTu A0OAaTKOBY
iHpopMaUito, HeobXiaHY AN NMOBEPHEHHSA rpoLlet (34INCHEeHHA NaaTexy).

5. BukopucTtaHHA paxyHKy Paysera

5.1. KnieHT Mo)Ke KepyBaTu CBOIM paxXyHKOM Paysera, yBilLwoBLwN B 0671iKkOBUIA 3annc 3a 40MNOMOIro CBOro
iMeHi NigkatoYeHHs i Maposs | BUKOHaBLUM KPOKU A04ATKOBOIO MigKAOYeHHSA (NOCKMNeHo ayTeHTudikauii).

5.2. MNnaTixkHi nepeka3n 3 PaxyHKy Paysera KnieHTa MOXYTb 34iNCHIOBaTUCS:
5.2.1. Ha paxyHOK iHWoOro KopmncTtyesada Cncremu;

5.2.2. Ha paxyHku 6aHkiB JlIuten, €EC i 3apybixxHNX Oep>KaB (3a BUHATKOM 3apybixxHUX aep>kaB, MNMnaTi>xHi
rnepekasmn B aKi HEMOXIMBI: NPO Taki KpaiHM Paysera nosigomnsae KnieHty B Cucrtemi);

5.2.3. Ha paxyHKW iHWKUX NAATPKHUX CUCTEM, 3a3HadYyeHunx y CucTemi.

5.3. 3a nogaHHAM KNIeHTIB MNaTi>XHi 4OpYYEHHS Ha 34iNCHEHHSA MiXKHAapPOAHMX NNaTiXXHUX rMepekasis,
000AaTKOBO 3aCTOCOBYETHLCA [JOAATOK «YMOBU 3AINCHEHHSA MiX>KHAPOAHUX NJATIKHUX MEPEKA3iB».

5.4. MNpwn KoHBepTaLil BaJlOTN 3aCTOCOBYETLCSA OiINCHUA Ha MOMEHT KOHBepTaUii Kypc obMiHy BantoTu, SKUN
MOCTIMHO OHOBJIOETLCS | NYBNIKYETLCA TYT (3MiHM KypCy 0OMiHY BastoTK BCTYyNatoTb B CUY HeramHo i 6e3
OKPEMOrO MOBiAOMNEHHS).

5.5. BapTicTb CTBOpPEHHSA i NiaTpuMKn 06nikoBux 3anuncie i PaxyHkKy Paysera Bka3aHa Ha CTOpiHLi Tapudis.
Akwo KNnieHT He nigaknyaBca 0o cBoro o6sikoBoro 3anucy i He BUpPobnaB onepauin Ha paxyHKy NMpoTsromM
Binbwe poky, Paysera BBakae, wo O61ikoBuin 3anuc i PaxyHoK (PaxyHKN) He BUKOPUCTOBYIOTbLCSA (HEaKTUBHI).
Akwo O6nikoBui 3anuc i PaxyHok (PaxyHKK) He BUKOPUCTOBYIOTLCSH | Ha HUX HEMAE KowTiB, Paysera mae npaBo
nepepsaTn Horoeip i 3akpuTn 0bnikoBuii 3anuc i PaxyHok (PaxyHku), npoiHopMyBaBLUM KnieHTa npo
HEBUKOPUCTOBYBaHUX 061iKOBUX 3anunciB i paxyHKy (PaxyHkax) 3a 30 (TpnauaTb) OHIB 40 3aKpUTTS . AKLLO
x04a 6 Ha OAHOMY HEBXMBAHOMY (HEAaKTUBHOMY) PaxyHKY € KowwTu, Paysera He Bupanatu obnikosuin 3anuc,
3aKpuBauM TiNIbKN HEBUKOPUCTOBYBaHI (HeakTUBHI) PaxyHKN. Akwo O6nikoBuin 3anuc i PaxyHok (PaxyHKn)
KnieHTa, Ha KNX € KOLITU, HE BUKOPUCTOBYIOTLCS Ha MPOTA3i e ABOX POKiB, Paysera no4nHaEe 3acTocoByBaTH
KOMICiMHY NnaTy 3a agMiHICTpyBaHHS HEBMKOPMUCTAHOI (HeakKTMBHOI) 06M1iKOBi 3anncy Ta PaxyHky (PaxyHkiB), Ha
SAKNX € rPOLLOBi KOWTW. KOoMicinHa nfaaTa BKa3aHa TyT.
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5.6. Mpun nepekasi KOWTIB 3 HaNeXxuTb KnieHTy PaxyHKy Paysera Ha npuHanexHy KnieHTy KapTy, 6aHKiBCbKU
paxXyHOK abo paXyHOK B iHLUMA eNeKTPOHHOI MNNaTi>XHOT CUCTEMU, @ TaKoXX NPU Nepekasi 3 KapTn, 6aHKIBCbKOro
paxyHKy abo iHLOl eNeKTPOHHOI NaTiXKHOI cncTemMm Ha PaxyHOK Paysera MOXXyTb CTAryBaTUCSA NJaTu 3a
BiAMoBigHI nocnyru Toro 6aHKy abo NnaTi>KHOI cncTemu.

5.7. Cnncok 6aHKiB Ta eNeKTPOHHUX NNATIXKHUX CUCTEM, Ha AKi 34iINCHIOITLCA MNnaTiXXHI Nnepekasun, a Takox
KoMicCinHi nnaTm 3a nepekasun i TepMiHn 34iNCHEHHA NepeKasiB BKa3aHi TyT.

5.8. BapTicTb nocnayr Paysera cnncyeTbcs 3 PaxyHKy Paysera KnieHTa. 9KwWwo cyma rpowen Ha paxyHky Paysera
MeHLLEe, Hi>XXK CyMa NiIaTiXKHOro nepekasy i BapTicTb nocnyru Paysera, MnaTi>XHUN nepekas He 34iNCHIOETbCA.

5.9. Y pa3i 3hincHeHHA NnepeKkasiB Ha BaHKIBCbKi paxyHKK abo naaTiXkHi cnctemm He B KpaiHu SEPA, 6aHkun
cunctemum TARGET2 abo SEPA Instant, Paysera Bka3yeTbcs K MNnaTHMK. Pa3oM 3 NAaTi>XHUM nepekasom
Opep)xyBady nepenaeTbcd iHpopMauisa, ska B 3aN1€XKHOCTI BiA TEXHIYHUX MOXKJIMBOCTEN MOXKE HadaTu O0gHNM
abo mekinbkoMa i3 3a3Ha4YeHnx HUxXK4e crnocobis:

5.9.1. OeTanbHa iHpopMauia npo MNMnaTHMKa-KnieHTa BKasyeTbCA B NOAi NEPBUHHOMO MNAaTHUKA, AKLLO Taka
cucTeMa NiATPUMYETHLCS BiAMNOBIAHOI NAATIXKHOIO cMCTEMOI abo CNCTEMOKD eNEeKTPOHHOI0 BaHKIHry;

5.9.2. JeTanbHa iHpopMauia nNpo MNnaTHUKa-KnieHTa BKa3yeTbCA B NOJi NPU3HAYEHHA NNaTexXy;

5.9.3. pa3om 3 MnaTi>KHUM nepeka3om Ogep)KyBavy Hada€ETbCA YHiKanbHa, CTBOPEHa CaMe OJ1a OaHOoro
rnepeka3sy NocuiaHHsa Ha BeB-CTOPIHKY 3 AOKJ/aAHO iHpopMalieo Npo NnaTix i NaaTHUKA.

5.10. Y pas3i, akwo lNnaTHMK BKa3aB HEBIpPHi AaHi oTpuMyBava naaTtexy (YHikanbHi igeHTudikaTopn), i
MnaTi>xHe OOpPYYEHHSA 3@ TaKMMN OAaHUMWN 34INCHIOETLCA (Hanpuknag, BkazaHnin MaaTHUKOM HOMEpP paxyHKY
HaneXxuTb He Tin ocobi, akin MnaTHUK Ba)kae NepeBeCcTn rpoLli), BBaXXa€ETbCH, WO Paysera BUKOHaa CBOI
3060B'I3aHHA HANEXHUM YMHOM | CyMa MNaTiXKHOro AopydeHHs MnaTHUKY; He NoBepTaeTbCA. Paysera
3060B'A3y€ETLCA BXXNTU BCiX HEOBXiAHMX 3axo4iB, W06 BiACTEXUTN NAATIXKHUX onepaLin i NOBEepHYTU CyMy
MnaTi>xHOT onepaLiii, NpoTe B TOMY BUNagKy, AKWo Paysera He BAACTbCA e 3pobuTn, 3 NMTaHHA NOBEPHEHHS
rpowen MnaTHUK NOBMHEH 3BEPHYTUCSA Be3nocepenHbO A0 0Cobi, siKa oTpuMasa nepekas.

5.11. KnieHT 30608B'a3aHnin HagaTu MnaTi>xHe OopyYeHHN Ha 34incHeHHs MNnaTixHOoT onepadlii BignosigHoO o0
iHCTPYKUIiN, 3a3HavYeHnx B CUCTEMI i Ail04MMN Ha MOMEHT nepesefeHHs. Akwo KnieHT € Ogep)xyBadeM, BiH
3060B'sA3aHNI BKa3aTu AOKAa4Hi | TOYHI gaHi MnaTHUKY, wob MNnaTixxHe OopYYEHHS Ha 34iNCHEHHS MnaTiXXHOI
onepadii y BCiXx BUNagkKax Bianosifasno iHCTpyKuiaMm B CUCTEMI, YAHHUM Ha MOMEHT nepesBeneHHs. lNepen
BiAMPaBKO NJIATiXKHOIrO AOPYYEHHS Ha 3A4iNCHEHHA MNnaTixkHOT onepauii abo BignpaBKolO BiAOMOCTEN iHLLIOMY
MnaTHUKY, KnieHT 3060B'a3aHnN NepeBipnTU i OHOBUTW IHCTPYKLIT MOMOBHEHHS paxyHKY. IHCTpyKLiT LLoao
BHECEHHS KOLWTIB i HagaHi B HAX AaHi BBaKatloTbCsA (MOXKYTb BBaKaTUCA) YHIKaNbHUMN igeHTudikaTopamu, AKi
HeobXigHiI Ana HaneXXHoro 34incHeHHsa MnaTi>xHoT onepaduil.

5.12. dkwo MNnaTHWK BignNpaBnse HesipHe MNnaTixxHe aopy4eHHSA abo BKa3ye HEBipHi AaHi NnaTiXKHOro
nepeknagy, ane NnaTti>xHui nepeknag we He 6yB 34iNCHeHNN, MNNaTHUK MOXXe NONPOCUTY BUMNPABUTH
MnaTi>kHe Oopy4YeHHS. Y TakoMy BMMNaAKy 3a KOPEKLilo NaTiXKHOro AOPYYEHHS CTAMYETbCSA 3a3Ha4vyeHa B
CucTteMmi nnaTa.

5.13. Y pa3si, akwo Paysera 6ynn oTpumMaHi KowTwn, ogHak Paysera He MOXXe 3apaxyBaTyn 3a3Ha4yeHi B
NAaTiXKHOMY LOPYYEHHI KOLUITK Ha paxyHOK OTpMMyBada (Hanpuknag, paxyHoK OTpMMyBaya 3aKpUTUN,
3a3HadeHunn HegincHum IBAN HoMep paxyHKy i T.n.), Paysera noBepTa€E CyMy nnaTi>XHOi onepauii MNaaTHuUKY
MpoTAroM ABOX poboymx AHIB. B gaHOMYy BUNagKy MO)Ke 3aCTOCOBYBaTUCS A04aTKOBa MjaTa 3a NMOBEPHEHHS
nAaTiXKHOro Aopy4deHHs. Ko Paysera He MoXXe 34iNCcHUTK MNnaTiXXKHe JopyYEeHHS B 3B'A3KY 3 MOMUJIKOIO
MnaTHWKa Npu 3anOBHEHHI MNATIXKHMX AOpYy4YeHb, MNnaTixxHe OopyYeHHS MoxXe ByTn CKacoBaHO, a KOLWTH
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noBepHyTi MNaTHWKY, ane TiNbKW 3a MMCbMOBMM MNPOXaHHAM MnaTHMKA i 3@ 3rof4o OTpMMyBaya Ha
NOBEpPHEHHS KOWTIiB MNAaTHMKY (SKLLO0 MOXKIMBO BU3HA4YUTN OTPMMYyBada). Y TakoMy BUNaAKy 3aCTOCOBYETbCSH
3a3HavyeHa B CucTeMi KOMiCiHa niaTa 3a CKaCcyBaHHSA NJATIXKHOM0 AOPYYEeHHS.

5.14.Y BCix BMNagkax, Kosn Paysera oTpuMye MNnaTi>kHe AOpPYyYEeHHS, asie KOWTW B 3B'A3KY 3 MOMUJIKaMn B
NAaTi>KHOMY AOPYYEHHI HEMOXXJIMBO 3apaxyBaTu Ha PaxyHOK, ane NPOTAromM Micaua ANs YTOHYHEHHS Takoro
nnaTi>XHOro gopy4eHHs abo noBepHeHHS KOLWTIB A0 Paysera He 3BepTaBcs Hi MNnaTHUK, Hi Ogep)xyBad, Paysera
BXXMBAE BCiX MOXAMBUX 3ax04u, WO6 BiACTEXUTN NAATIXKHNX ONepaLlin 3 MeTo yTOYHEHHS iHhopMauil Ta
30iNCHEHHSA NNATiXKHMX Aopy4deHb. MNnaTixXHa onepauia Moxe 6yTuK BiACTEXEHO HAaCTynHUMK cnocobamu:

5.14.1. dkwo Paysera BiooMi KOHTaKTHi AaHi MnaTHMKa (agpeca en. MowTn abo Homep TenedoHy), Paysera
3BepTa€eTbCs A0 MNNaTHMKY 3 NPOXaHHAM YTOYHUTK MnaTiXKHE OOpYYEeHHS.

5.14.2. dkwo Paysera He BifOMi KOHTaKTHI gaHi MNnaTHuKa i Hi MNnaTHUK, Hi Ogep>XyBay He 3BepTatloTbCsa A0
Paysera 3 NMTaHHS KOWTIB, 3a3HAa4Y€HUX B MJIaT>XKHUX OOPYyYeHb, Paysera 3BepTa€TbCA 00 YCTAHOBM
rnocTavasibHMKa NaaTiXKHUX nocnyr MNMnaTHUKa, 3 AKoro 6ynm oTpuUMaHi KOWTK, 3 MPOXaHHAM 3B'A3aTnNCA 3
MnaTHUKOM AN YTOYHEHHS iHopMaUuil NaaTiXXHI gopydYeHHs. [laHa Mipa 3aCTOCOBYETbLCSA, AKLLO0 YCTaHOBOK
rnocTayvasibHUKa NIATi>XHUX NOCAYr OTPMMYyBaya Hada€TbCA MOXKJIMBICTb 3B'A3KY 3 yCTaHOBOIO 3a A0OMOMOroH
e1eKTPOHHMX 3acobiB 3B'A3KYy.

5.14.3. 9kwo nnaTi>XHUX onepawin He BAAETLCS BiACTEXNTU BULEBKa3aHUMM cnocobamu, Paysera mae npaso
BianpaBnTK NnaTHUKY nepekas3 B po3mipi 0,01 EUR abo iHW1M nepekas MiHiMasnbHOro po3Mipy, BKa3aBlLUM B
MpU3HaYeHHi NaaTe)Xy NpoxaHHSA 3B'A3aTnCsa 3 Paysera i yTOYHUTU HeBipHe MnaTiXKHe fOopYyYeHHA No en.
nowTot. [laHa Mipa 3aCTOCOBYETLCS, AKLLO Paysera BisoMnin paxyHok MNnaTHuKa, 3 akoro 6ynm oTpuMaHi
KOLWITW, BUTPATW Ha 34iINCHEHHS TaKOro NAaTi>KHOro rnepekasy nepebyBaloTb Yy PO3YMHMX MEXaX, a CyMa
nnaTi>XHOro nepekasy cknagae He meHwe 10,00 (gecaTtn) EUR.

5.15. Y BCix BuNnagkKax, nepepaxoBaHnx B NyHKTI 5.14, 3aCTOCOBY€ETbLCA 3a3Ha4YeHa B CUCTEMIi KOMiCinHa nnaTa
3a YTOYHEHHA (KOpeKLUito) NNaTiXKHI AOPYYEHHS, IKa BUPAXOBYETLCA 3 CYMU Nepekasy nepej ii 3apaxyBaHHAM
Ha PaxyHOK KnieHTa-oTpumyBaia.

5.16. 9KLI0 HEMOXXJIMBO 3aCTOCYBaTM XXOAHOI0 BKa3aHoro B NyHKTI 5.14 cnocoby BiacTte)xeHHA MNnaTixKHOI
onepaduii, a TakoXX y BUNagkKax, Koam 3a YTOYHEHUMMN OaHUMU NNATiIXKHOMO JOPYYEHHS BCe OQHO HE BAAETLCSA
BCTaHoBUTK Ofep>KyBada, Kow Ty 36epiratoTbca B cncteMi Paysera oo toro, noku MnatHuk abo Opneprxysau
3BepHyTUCS B Paysera i HagacTb 4OOATKOBI AaHi, AKi 003BOMATL 3apaxyBaTh KOWTUM Ha paxyHOK OTpMMyBaya
(micnga BUpaxyBaHHSA KOMICIMHOT MAaTh 3a YTOYHEHHSA NAaTiXXHMUX AOPYYeHb 3 CyMU nepekasy nepeg il
3apaxyBaHHAM Ha paxyHOK KnieHTa-oTpuMyBaya). Taki KOWTKM MOXYTb TakKoXX ByTu nosepHeHi MnaTHUKY Ha
MMCbMOBE MPOXaHHA MnaTHUKa. Y TakoMy BUMaAKy 3a NOBEPHEHHS KOLUTIB 3aCTOCOBYETbLCA 3a3Ha4YeHa B
CncTemMi KOMiCiHa nnaTa, AKa BUPaxXoBYETbCA 3 CyMN NepeKasy nepeg ii NoBepHeHHAM MnaTHKKY.

5.17. KnieHT, y pa3i BUBNEHHSA nepepaxyBaHHA Ha noro PaxyHok Paysera abo 3 noro PaxyHKy Paysera Ha noro
iHLWI paXyHKM KOLITIB, WO NOMY HE HanexaTb, 3000B'a3aHMN HeranHo NoBigoMNTU Npo Le Paysera. KnieHT He
Ma€ npaBa MaTW y CBOEMY PO3MOPSAAKEHHI MOMUIKOBO NepepaxoBaHi KowTu. AKwo Ha PaxyHok Paysera a6o 3
PaxyHKy Paysera Kni€eHTa Ha MOro iHWi paxyHKu KowTn 6ynn nepepaxoBaHi B 3B'A3KY 3 MOMUJIKOKO abo iHWNMMK
BMNagkKamu, AKi He MatoTb Mig coboto npaBoBuX NiacTas, Paysera ma€e npaBo, a KnieHT fae 6e33anepeyHy
3rony, BUpaxyBaTu KowTu 3 PaxyHKy KnieHTa Paysera 6e3 po3nopag)xeHHa KnieHTa. AKLWo Ha paxyHKy Paysera
KnieHTa HegoCTaTHbLO KOLWTIB, W06 BMpaxyBaTu MOMUIIKOBO NepepaxoBaHi KOWTW Ha noro PaxyHoK Paysera
abo 3 PaxyHKy Paysera Ha noro iHwi paxyHku , KnieHt 6e33anepe4yHo 3060B'A3yeTbCA NoBepHYyTK Paysera
MOMWJIKOBO NEpepaxoBaHy CyMy NMpoTarom 3 (Tpbox) pobovmx AHIB 3 AHA OTpUMaHHS BUMOru Big Paysera.
CBO€YaCHO He NoOBEPHYBLUWX 3apax0oBaHi MOMUAKOBO KOWTW, KnieHT Ha Bumory Paysera 3060B'd3aHui
3anaTUTU 3@ KOXKEH MPOCTPOYEHUN AeHb NneHto B po3mipi 0,05% Big cymu nepekasy.



5.18. KnieHT Ma€ npaBo 3MiHUTK NiMiTK Ha MNaTiXKHI Nepekasun, BUKOHaBLUKW Npouenypy AO0AAaTKOBOro
niaoTeepO)xeHHs 0671ikoBOro 3anucy BigNoBiAHO A0 BCTaHOBIEHOI B CucTeMi npouenypoto i BCTAHOBUBLUW iHLLI
NiMiTK Ha Nepekasun, AKi BCTynatTb B CUYy Yepes3 12 (ABaHaAUATW) FOAMH NICAS NiATBEPAXKEHHA 400aTKOBUX
nimiTiB. KNiEHT MOXXe nepeBipuTM 3aCTOCOBHI A0 HbOrO AiMiTK, NiAKAYMBLUNCE A0 CBOro 06,1iKkoBOro 3anucy.
KnieHT MOXKe 3MiHUTW NiMITK Ha CBi po3cyn,, oaHak Paysera Bnpasi obme)xyBaTu po3Mipu NiMiTiB MNMnaTixxHUX
rnepekasiB i BUMaraTu Big KnieHTa NponTn 4OAATKOBY npouenypy iaeHTudikauii KnieHta BignosigHo oo
nopsiAiky, BCTaHOBAEHOMY B Cuctemi. Mpo HabpaHHSA YNHHOCTI NiMiTYy KNiEHT NOBIAOMAAETLCSA €NEKTPOHHOO
rnowToto. Lle nono)xeHHs He 3aCTOCOBYETLCA A0 0Ci6 Bikom A0 14 (YOTMPHaOUATWN) POKIB, @ TaKOXX A0 iHLWKX
0Ci6, CTOCOBHO SIKMX MOXXYTb 3aCTOCOBYBATUCSA AiMiTU (DiKCOBAHOIr 0 pPo3Mipy.

5.19. KnieHT Mo>xe nepeBipnTn BanaHC cBOro PaxyHKy Ta iCTOpilo niaTexis, NiAKJOHYMBLINCE B CBOIO
061ikoBOro 3anucy. Tam e MOXXHa 3HanTW iHhopMaLito Npo BCi KOMICIMHMX naaTax i iHWi CyMun, BUpaxyBaHWX 3
PaxyHKy KnieHTa 3a neBHUIN nepiog Yacy.

5.20. KnieHT 3aneBHSE, LLO:
5.20.1. HagxoaATb Ha Moro PaxyHoK Paysera KOWTWM OTPUMaHi He B pe3ynbTaTi 3/I04NHHOI OisiNIbHOCTI;

5.20.2.KNi€HT He BUKOPUCTOBYBaTUME MOCAYrn Paysera B HE3aKOHHUX LiNAX, B TOMY YNCAI 34iACHIOBaATW Ail i
onepauii 3 MeTot neranisauii FPOWOBNX KOLWTIB, OTPUMAHUX 3JI04MHHMM YU iHLWMM HE3AKOHHMM LUJISAXOM.

5.21. KnieHT Mo>xe KepyBaTu paxyHKOM Paysera i 3aincHioBaTn MNnaTixkHi onepauii 3i PaxyHKy Paysera:
5.21.1. no iHTepHeTy, NiAKAOYMBLINCE 40 CBOro 06/ikoBoro 3anucy;

5.21.2. yepe3 JopnaTok Paysera (3aCTOCOBYETbCA AOAATOK «YNpaBAiHHA paxyHKOM Paysera yepes3 [looaTok
Paysera» nicna Toro, Ak KnieHT niaTBepanTb 3roay 3 ymosamu Mporpamu);

5.21.3. 4yepe3 MNnaTixHi 3acobun, nos'a3aHi 3 paxyHKoM Paysera (3acTocoByeTbCA [looaTok «[aaTixKHi 3acobus»
nicna nigTeepa>eHHs KnieHtom 3rogn 3 ymosamu lNporpamn);

5.21.4. yepe3 iHWi 3acobun, 3a3HayeHi Paysera, nicns nigTeepa>eHHsA KnieHTa 3rogn 3 yMoOBaMu BUKOPUCTaAHHS
TaKMX KOLLTIB.

5.22. MigTBEpO)XEHHSA, 3aMOBJIEHHS, 3a8BW, MOBIAOMAEHHSA Ta iHWI Ail KnieHTa, 34incHeHi Yepe3 Beb-canTun
TpeTix 0cib, nigkno4mBLLINCE A0 CucTemMun Yepes PaxyHOK Paysera i, TakuMm 4MHOM, ineHTUdikysasLwmn cebe,
MPUPIBHIOITLCA A0 YKJAAAEHHS yroawn, NiaTBEPOXKEHOI €IEKTPOHHUM MiAMNCOM.

5.23. 3pincHeHHs MnaTi>XHNX gopy4deHb 3 PaxyHKy Paysera no iHTepHeTy:

5.23.1. nsa 3nincHeHHs MnaTi>xxHoiT onepauii no iHTepHeTy KnieHT 3060B'si3aHUIN 3anNoBHUTY Ta nogaTwn
MnaTi>xHe JOopyYeHHs, NiATBEPAMBLUN CBOE 3roa Ha 34iNCHEHHSA NMAATIXXHOro AopydeHHs B Cnctemi
€1IeKTPOHHMM crnocobom.

5.23.2. HapaHHSa nnaTi>KHUX OOpPYYeHb Ha 34incHeHHA B CucTemi € 3rogoto KnieHTa Ha 34incHeHHA MnaTixKHOI
onepaduii i He Moxxe ByTK CcKacoBaHO (CKacyBaHHS NAATIXXHOIM0 AOPYYEHHSA MOXXJIMBA TiSIbKWU 00 MOMEHTY
MoYaTKy 34INCHEeHHSA NAATIXKHUX OOPYYEHb - CTaTYyC MJjaTexXy Ta MOXXJIMBICTb CKaCyBaHHSA MOXXHa NepeBipuTn B
obnikosi 3anuncm KnieHta).

5.23.3. ®opmyto4u MnaTikHe AOpPYHEHHS Ha 34INCHEHHA nepekasy 3i cBoro PaxyHKy Paysera Ha PaxyHok
Paysera iHworo KnieHTta, KnieHT Moxxe 3axmnctuTin NnaTi>xHUI nepekas naposieM naaTHMKa. B Takomy Bunagky,
MAaTi>XHUI Nepekas OCTaTOYHO 34INCHIOETLCA TiIbKK To4i, Konn Ogep>KyBay BKa3y€e BCTaHOB/EHUN KnieHTOM-
MnaTHUKOM i noBigomneHnin abo nepenaHnn Ogep>xyBadvy naposb nepekasy. Akwo Onep>xyBay He BBOAUTb
BCTaHOBAEHUI [11aTHMKOM NapoJib, CyMa nJaTeXxy aBTOMaTU4YHO NoBepTaETbCA Ha PaxyHOK Paysera lNnaTHuKa
nicng 30 (TpnauaTn) aHie. MoMeHTOM aBTOpM3aLii TaKoro NaaTiXXHOro Nepekasy BBa)Ka€ETbCA BKa3iBKa


https://www.paysera.com/v2/uk-GB/kontrakt/app-terms
https://www.paysera.com/v2/uk-GB/kontrakt/platizhni-instrumenty

Onep)xyBayeM napons nepekasy, i Takum MNnaTi>KHUN nepekas He MoXXe ByTn CKacoBaHWU MiCNa TOro, K
Onep>kyBay BBIB MapoJsib. KNiEHT Hece NOBHY BiAMNOBiAaNbHICTb 3@ HaNeXHy i 6esnevyHy nepenavy napons
nnaTi>kHOro nepekasy Ofep>KyBady, a TakoX 3abe3snedvye po3KpUTTSA Mapons Tiibkn Ofgep>KyBady naaTexy.

5.23.4. MNpw 3anN0BHEHHI NAATIX)XHOI0 AOPYYEHHS NO iHTEpPHEeTY, KNIEHT Mo)Xe BKa3aTu AaTy 34iNCHEHHS
naaTexy B ManbyTHbOMY, O4HaK AaTa He MOXKe MepeBuLLYBaTU ABOX POKIB 3 AHSA 3aMNOBHEHHS NAATIXHUX
nopy4yeHb. AKLOo B 3a3Ha4YeHUN AeHb Ha paxyHKy Paysera KnieHTa 6byae noctaTHbO KowWTiB, MnaTixxHe
aopydeHHs byne 3aincHeHo. Nepekas Ha iHwnn PaxyHoK Paysera 34iNCHIOETLCA Bigpasy Nicas Toro, K
MOYMHAETbLCA 3a3HavyeHun geHb (o0 00:00 BignoBigHO A0 YacoBoro nosacy EET). MNepeka3 Ha 6aHKIBCbKNMI
PaxyHOK 34iNCHIOETbLCS B TEPMiHW, 3a3Ha4veHi B CucTemi.

5.23.5. Y pa3i HenpaBWbHOIr0 3aMo0BHEHHSA NAATIXKHUX AOPYYEHb, [MNaTi>XXHUN Nepeka3 He 3AINCHIOETLCS, KPiM
BUHATKOBUX BUNaAKiB, Koan Paysera 3a BJAaCHOIO iHILiaTUBOK YTOYHMBLUM AaHi NAaTiXXHOro gopyveHHs abo
Mat4yun [OCTaTHLO iHhopMaLii ana Toro, Wwob caMoCTiIMHO NPUNHATU PilLleHHS MPO KOPEKTHICTb iHopMaL,ii,
Kopurye MNnaTi>kHe [opyYeHHS i 34INCHIOE NOro B 3BU4aHOMY MOPSAOKY.

5.23.6. Y pa3i HegoCcTaTHbOI CyMM Ha paxyHKy Paysera ons 34iNCHEHHA NAaTiXKHOIro nepekasy, MaaTi>xHnn
rnepekas He 34iMCHI0ETbLCA, NpoTe Cnctema byne pobutm cnpobu 34iNCHNTY NOro LWe NpoTAarom 5 (N'ATn) gHIB 3
MOMEHTY OTPUMaHHSA NNATIXKHOIMO AOPYYEHHS. AKLO NPOTArOM LbOro Yacy Ha paxyHKy Paysera 4u He
3'9BUTbLCA AOCTATHA ANS 3AINCHEHHS OOPYYEHHS cyMa, MNMnaTixxHe gopyyeHHs byae aHy/boBaHO i NnodanbLi
Ccnpobun Noro 34iNCHUTN He pobuTMyTbCA. AKWO Ha paxyHKy Paysera KnieHTa He[OCTaTHLO KOWTIB OJ1s
30iCHEHHSA NNATiXKHOro Nepekasy B OAHIN BanlOTi, afie LOCUTb B iHLWI BantoTi, MNnaTi>xHU nepekas He byae
30iNCHEHO AO0TW, MOKN KJIIEHTU HE KOHBEPTYE BalOTYy B BaJIOTY NJaTexXy (3a BUHATKOM BUMAAKIB, KON
KnieHToM 3aMoBsieHa PYHKLiS aBTOMaTM4YHOI KOHBepTauii abo Kosim nepekasoM onaadvyoTbCsA ToBapu abo
nocnyrm 4yepes cuctemy Paysera).

5.24. YMOBM BUKOPUCTaHHSA iHWKX cnocobiB ynpaBniHHA paxyHKOM Paysera, KpiM 3a3HayYeHux y nNyHkKTi 5.21
uboro florosopy (3a BUHATKOM yrnpaB/liHHA paxyHKOM Paysera no iHTepHeTy), BUKJaAeHi B okpemnx [logaTkax,
O peryatoTb KOHKPEeTHI cnocobun ynpaBniHHA paxyHKoOM Paysera. KoHkpeTHe [loAaToK, WO peryJsie iHwi
cnocobu ynpasniHHA paxyHKOM Paysera, 3acTocoByeTbCA A0 KnieHTa B pa3i, akwo KnieHT 6a)kae
KOPUCTYyBaTWUCS BiANOBIAHUM cnocobom yrnpaBiHHA paxyHKOM. [looaToK BCTYMNa€E B CUJy 3 MOMEHTY
nigTBepO)XeHHA KNieHTOM enekTpoHHUM abo iHWKnM crnocobom, Lo BiH 03HaNoOMMBCA 3 ymMoBamu Nporpamu Ta
BWUCNOBJIOE CBOIO 3roAy Ha BMKOPUCTaHHA 3a3Ha4veHoi B floaaTky Mocnyru.

5.25. IH(hopMaLia no 34iNCHEeHNX | OTPMMaHUX onepauiax HagaeTbCa B Bunucui 3 paxyHky KnieHTa. KnieHT
Mo>ke 6e3KOLITOBHO NepernaHyTn gaHy iHpopmauito abo BinapykyBaTu ii B 6yOb-akui 4ac i 3 6yab-aKoto
nepiognyHICTIO, NiAKAYMBLLUNCL 40 CBOro 06/1iKoBOro 3anucy.

6. BHECeHHSs | 3HATTSA rOTIBKU

6.1. Paysera Haga€ KnieHTy NpaBo BHOCUTW FOTIBKOBI KOWTW Ha PaxyHoOK Paysera BignoBigHO 40 yMOB,
3a3HavyeHunx B Cnctemi. Micus, ymoBun, BantoTa, obMe)xxeHHs | Tapudun 3a BHECEHHA FOTIBKOBMX KOLUTIB BKa3aHi

YT

6.2. Paysera Haga€ KnieHTy npaBo 3HiMaTW roTiBKYy 3 PaxyHKy BignoBigHO 00 YMOB, 3a3Ha4eHnX B CucTemi.
Micus, ymoBu, BantoTa, 0bMeXXeHHS i LiiHW Ha 3HATTSA rOTIBKOBUX KOLLUTIB BKa3aHi TyT.

6.3. MNpn BHECEHHI rOTIBKW rPOLLIOBMX KOLWTIB Ha PaxyHok, KnieHT 3060B'A3aHMI CaMOCTINHO nepepaxyBaTu ix, a
Mpun 3HATTI 3 PaxyHKY roTiBKKU - NepepaxyBaTy iX Biapasy X MiC/asg OTPUMaHHS, a TakKo>XX HEramHo npen'asmTtu
O6yab-9Ki 3ayBakeHHA abo npeTeH3ii 3 NpuBoAy CyMu rpoLlei i AKoCTi 6aHKHOT, SKLLO TaKi €.

6.4. MNicns BHECEHHS roTIBKOBMX KOLITIB Ha PaxyHoK, KJiEHT MoXKe MaTu Yy CBOEMY PO3MOPAAXKEHHI
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EnekTpoHHMMM rpolMa Bigpasy nicns 3apaxyBaHHSA KowTiB Paysera.

7.MOMEHT OTPUMaHHA MNJATI>)KHOMO AOPYYEHHS, BUMOTU [0 NAATIXKHUX OTPYUMaHH4 | BIAMOBa
B 30IMCHEHHI NAATIXKHWX OOPYYeHb

7.1.Y pa3si, konu KnieHT € MNMnaTHUKoOM, MNnaTixHe JopyYeHHS BBa>KaeTbCHA OTpUMaHUM Paysera (MoYMHaETbLCA
BiANiK TEPMiHY 34iINCHEHHS MNATIXKHUX AOPYY€EHb) B A€Hb NOF0 OTPUMAHHSA, @ AKLWO MOMEHT OTPUMaHHS
naaTi>XHOro gopy4eHHs He 36iraeTbcsa 3 poboynm gHeM Paysera, BBaKa€eTbCs, WO MnaTixHe gopyyeHHs 6yno
OTPUMaHO B Hanbnmx4dumm pobovnin oeHb Paysera.

7.2. MnaTixkHe aopy4eHHs, sike byno oTpuMaHo Paysera B pobo4unii neHb Paysera, afie He B BCTaHOBJIEH
Paysera pobo4i rognHun, BBaXKaeTbCA OTPUMaHUM B Hanbnamxxyumm pobounin oeHb Paysera.

7.3. MnaTi>kHi gopy4yeHHs BcepeanHi Cuctemmn Paysera 34iNCHIOIOTLCA HEramHo (A0 AEKiNbKOX XBUJIMH, 3a
BMHATKOM BMNaAkKiB, Koan MNnaTi>kHa onepauia 3aTPMMYETbLCA B 3B'SI3KY 3 3aKOHO4ABYMMWN HOpMamun abo
yMoBaMu Liboro [1orosopy), B He3aleXXHOCTI Big poboymx roanH Paysera.

7.4. Paysera Ma€ npaBo 36epiratn 6yab-sKi MnaTiXKHi AopyyYeHHs, HadaHi byab-akuM norog)xeHum 3 Paysera
cnocoboM, a Takoxx 3b6epiraTn iHhopMauito Npo BCix MnaTi>xHWUX onepauisax, wo éynu 3gincHeHi KnieHtom abo
3a NAaTi>XHUMK gopyYeHHAMN KnieHTa. Paysera Mo)xe HagaBaTu 3raflaHi B JaHOMY NYHKTI MaTepiann KnieHTy
Ta / abo TpeTiM ocobaM, ki MaloTb NMPaBOBY OCHOBY Ha OTPMMAHHS TakKUX OaHUX, SK AOKa3n HafdaHHS
MnaTi>xHUX popyyeHsb i / abo 3aincHeHHA MNnaTiXXHUX onepauin.

7.5. HapaHi Knientom lMnaTixKHi 4OpyYeHHS NOBUHHI BiANoBigaTy BMMoraMm 4o HagaHHS Takoro njaaTi>KHOro
nopy4deHHs Ta / abo 3MicTy nnaTi>XHOro gopy4eHHs, nepenbayeHnm 3akKoHO4aBCTBOM i Paysera. HapaHi
KnieHToM MNnaTiXHi AOpyYeHHSA NOBUHHI By TN chopMyibOBaHi YiTKO i HeABO3HA4YHO, MOBUHHI ByTN 30INCHEHHI, B
HUX NOBUHHa ByTK 4iTKO BUpakeHa Bona KnieHTa. Paysera He npuiimae Ha cebe BiANoBiAanbHOCTI 3@ MOMUIKMN,
po36i>XHOCTIi, MoBTOpeHHS i / abo NpoTunpivya B MnaTixXHMX OopydeHHSAX KnieHTa, BKAO4ao4n, ane He
0BMEeXXYHUYNCb KOPEKTHICTIO PEKBI3NTIB NAATIXXHUX JOpyYeHb KnieHTa. AKWoO B HagaHoMy KnieHTOM
MAaTi>XHOro AOpy4YeHHS HEAOCTAaTHbLO AaHKUX abo BOHO MICTUTb HeAONIKW iHWOro xapakTepy, Paysera, B
3a/1eXHOCTI Bif XapaKTepy He[O0NiKiB NAATIXXHOIM0 OOPYYHEHHSA, MOXXe BiAMOBUTY B 3A4INCHEHHI TaKOro
MAaTi>XHOro gopy4eHHs abo 34iNCHUTM NOro 3rigHo 3 AaHUMW, 3a3HAa4YeHUMU B MNATIXXHUX OOPYYEHb.

7.6. Paysera BnpaBi BiAMOBUTUCSA 34iNCHIOBATY MNaTiXKHE [OPYYEHHS, AKLLO BUHUKaOTb 06rpyHTOBaHI CyMHIiBMK
B TOMY, WO MNnaTiXkHe Aopy4YeHHs HagaHo KnieHToM abo 1ioro 3aKoHHMM npeacTaBHUKOM, abo BignoBigHO
HafaHux Paysera fOKYMeHTiB BUMOram, BCTaHOB/IEHMM 3aKOHOM abo Paysera, abo B aBTEHTUYHOCTI Ta
KOPEKTHOCTI HafgaHNX OOKYMEHTIB. SKWoO y Paysera BUHUKalOTb 06rpyHTOBaHi nigo3pu, wo MNnaTtixkHe
nopy4deHHs 6yno HagaHo He KnieHTom abo Moro 3akoHHUM NpeacTaBHMKOM, abo 3 NpuBOAY AOCTOBIPHOCTI
HadaHUX OOKYMeHTIB abo 3aKOHHOCTI HaAaHOro NMaaTi>XHOro gopy4yeHHs abo noro 3micTy, Paysera Ma€ npaBo
BMMaraTu, wob KnieHT 3a CBill paxyHOK AOAATKOBO NiaTBepAuB HadaHe MNnaTixxHe aopy4deHHs i/abo Hapas
Paysera LOKYMeHTWU, WO NiATBEPAXKYIOTb MpPaBo 0Cib po3nopsaaKaTUCS rpoOLLIOBMMI KOLUTaMM Ha paxyHKy, abo
X iHWI 3a3HaveHi Paysera oKyMeHTW. Y BMNaAKax, 3rafjaHux y gaHoMy NyHKTI, Paysera fiie 3 MeTOl0 3axXucTy
3aKOHHUX iHTepeciB KnieHTa, Paysera, a TakoX iHWKUX ocib, ToMy Paysera He Hece BignoBiAanbHOCTI 3a 36UTKN,
MOHeCeHi y 3B'A3KYy 3 BiAMOBOIO B 3A4iMCHEHHI NAATIXXHNX OOPYYEHb.

7.7. KnieHT 3060B'A3aHU 3a6e3ne4YnTn HasiBHICTb Ha Oro paxyHKY AOCTaTHbOI CyMW FrpoLlei B NOTPIiOHIN
BaNOTi 018 34INCHEHHA NAATiXKHUX JopyyeHb KnieHTa.

7.8.Mepen 30iINCHEHHAM NAATiXXHMX oopy4deHb KnieHTa, Paysera Mmae npaso BUMaraTu Big KnieHTa HagaTtu
OOKYMEHTM, O OOBOAATb 3aKOHHE MOXOO)XXEHHSA KOWTIB, NOB'A3aHUX 3 MnaTiXXHUM fopyYeHHAM. AKwo KnieHT
He HagacCTb TaKMX OOKYMeHTIB, Paysera BnpaBsi BigMOBUTWU B 3A4INCHEHHI NNATIXXHNX OOPYY€EHbD.



7.9. Paysera BrnpaBi 3asiyd4aTun TpeTix 0Cib 4acTKoBO abo MOBHICTIO 3 METOIO 3AINCHEHHSA NNATIXKHNX OOPYYEHb
KnieHTa, AKL0 TOro BUMaratTh iHTepecn KnieHTa Ta / abo CyTb 34iCHIOBAHOr0 NIaTiXKHOIM0O AOPYYeHHSs. Y
pasi, AKWo ANS 34INCHEHHS NNaTi>KHUX fopyYeHb KnieHTa HeobxigHO NnpoBecTw i fani 34iNCHIOBaATU NOro 4Yepes
iHWY ¢hiHaHCOBY YCTaHOBY, OQHAK LA yCTaHOBa NpUNUHSE MnaTixxHe gopyvyeHHs KnieHTa, Paysera He Hece
BiAMOBIAaNbHOCTI 3a Taki Aii piHaHCOBOI yCTaHOBW, ajie pobuTb cnpobun onsa 3'9cyBaHHSA NPUYUH 3YTMUHKN
MaaTi>XHOro Aopy4eHHs. Paysera Ma€ npaBo NpuU3ynuHUTKN Ta / abo NpUNUHNTKY 34iINCHEHHA MAATIXXHUX
Oopy4dyeHb KnieHTa, AKWO TOro BMMara€ 3akoHo4aBCTBO abo Le HeobxiaHO 3 IHWNX NPUYNH, HEe 3aJIeXHUX Bif,
Paysera.

7.10.Paysera, BiAMOBUBLUW B 34iINCHEHHI NNaTi>XXHNX gopydeHb KnieHTa, HeranHo NoBigoMsse npo ue KnieHta
abo cTBOpIOE YMOBU 19 03HAMOMNIEHHS 3 TaKMM MOBiJOMJIEHHAM, 3@ BUHATKOM BUMaAKiB, KON Take
MOBIAOMNEHHS TEXHIYHO HEMOXX/INBO abo 3a60OpOHEHO aKTyasSIbHUMKN 3aKOHOA4ABYMMUN aKTaMu.

7.11. Paysera He NPUNMAE | He 3AINCHIOE MNaTiXKHNX AopYyYeHb Ha paxyHKy KnieHTa, AKLLO rpoLLIOBi KOWTKU Ha
paxyHKy apelwToBaHi abo npaBo KnieHTa po3nopagaaTncs KowTamMu 06MexXeHo iHLWKMM 3aKOHHUM crnocoboMm, a
TaKOXX SIKLLO ornepauii NpunuHATLCA Y BUNagkax, nepegbadeHnx YAHHUM 3aKOHO4ABCTBOM.

7.12. dkwo MNnaTi>k NnoBepTaeTbCA 3 MPUYUH, HE3aNeXHUX Bifg Paysera (HeTOYHI AaHi NNaTi>XHOro AOpy4YeHHs,
3aKpuUTUin PaxyHOK OTpMMyBaya, 3 BUHM obpaHoro NaaTHMKOM nocepefHmnKa i T.M.), sKa NoBepTaETbCA CyMa
3apaxoBYEeTbCA Ha PaxyHOK. KoMicCinHi, 3annadveHi MNaaTHUKOM 3a 34iNCHEHHSA MAATiXKHUX OOPYY€EeHb, HE
MOBEPTalTbCA, @ TAaKOX 3i PAXyYHKY MOXYTb CTAryBaTUCS MNOB'A3aHi 3 MOBEPHEHHAM KOLUTIB KOMICilHI niaTu 3a
BUTpaTW, 3aCTOoCOBaHi wono Paysera.

7.13. IHiuinoBaHi Paysera NnaTi>XXHi nepekasun, SKLLO A03BOSIAIOTb TEXHIYHI MOXXINBOCTI, MOXYTb ByTK
TepMiHOBUMMK i HeTepMiHOBUX. Criocib nnaTi>KHOro nepekasy, AKLWO 003BONIAITb TEXHIYHI MOXKIMBOCTI, BUbMpae
KnieHT. AKwWwo KnieHT He Bnbupae cnocoby nnaTi>KHOro nepekasy, BBaXKAETbCH, WO BiH iHiLitoBaB MnaTi>XHWN
nepekas no Hanbinbw cnpnATAMBUM ANa KnieHTa yMOB, SKi BU3Ha4aloTbCA CUCTEMOIO aBTOMATUYHO.

8. HagaHHA Ta aHY lOBaHHSA 3rodun, CKaCcyBaHHSA NAaTI>XHOM0 AOPYYHEHHS

8.1. MNnaTi>kHa onepauia BBaXKaAETbCA aBTOPN30BaHOI TiIbKW TOAi, KoK MNAaTHUK Haga€ 3roqy Ha 34iNCHEHHS
onepaduii. 3roga Ha onepadlito, HagaHe NnocepenHNKy Paysera, BBaXXa€TbCA HagaHUM caMoi Paysera. KnieHT
(MnaTHWK) MoXe HagaTwu 3roay BCTaHOBNEHMM Paysera abo y3rom>xeHuMm Mixx Paysera i KnieHTom cnocobom.
3roga, HagaHe B NMMCbMOBI hopMi, NOBMHHA ByTn nignncaHa KnieHTom abo NMoro 3akKOHHUM NpeacTaBHUKOM.
3roga TakoXX Moxe byTu NiaTBEPAXKEHO €NEKTPOHHUM NigNNCOM, NaposaeMm, kogamu i / abo iHwWMMn 3acobamum
rnoceigyeHHs ocobu. 3roaa Ha 34iNcHeHHs MNnaTi>kHOT onepauii abo aekinbkox MnaTiXXHMX onepauin Takoxx
Moxxe 6yTn HagaHo 4Yepe3 OgepxyBada abo nocTavasibHMKa NMNOCAYIM iHiLilOBaHHSA NaaTexy. 3roaa,
nipTeepo)xeHe KnieHtom (MnatHukom) byab-akum i3 cnocobis, nepenbayeHnx B LbOMY MYHKTIi, BBa)Xa€TbCH
3aBipeHUM HaIeXXHUM YNHOM, MalOTb Ty X IOPUANYHY, WO i nignncaHmnn Knientom (Moro npeaCrtaBHNUKOM)
rnanepoBnin AOKYMEHT, OMYCKAETbCA K AOKa3 NMpu BUPILLEHHI cnopiB MixX Paysera i KnieHTom B cyfax Ta
iHLIMX YyCTaHoBaX. KNiEHT He Mae NpaBa OCKap>XXyBaTu 34iCHeHy Paysera nnaTiXXKHUX onepaLin, aKLo
MnaTi>kHe popy4yeHHs 6yno NigTBEpAKEHO 3rofoto, HafaHMM B aHOMY MYHKTI OMMCaHUM cnocoboMm.

8.2. 3roga KnienTta (MnaTHUKa) Haga€eTbCA A0 34iNCHEHHS MnaTixKHOT onepaduii. Npn HagaBHOCTI 4LOMOBIEHOCTI
MK KnieHTom (MnaTtHukom) i Paysera, MnaTixkHa onepauis moxe 6yTn aBTopmsoBaHa, To6To 3roga KnieHTa
Moxxe ByTu oTpMMaHo Mmicnsa 3aincHeHHA MnaTiXXHOI onepauii.

8.3. KnieHT 3roaeH, Wwo, 34iNcHI0YM NnaTi>XHi onepadii, Paysera 6yae nepefnasaTh 3a3HayeHy B NAaTiXKHOMY
DOpYYeHHi iHdopMauito (Bkntoyatoum MepcoHanbHi faHi KnieHta) ocobam, 6e3nocepenHbo NMoB'A3aHMX i3
34iNCHEHHAM TakKoi MNaaTi>XHOT onepaduii - Mi>XHAaPOAHUM OpraHizauiam NAaTiKHUX KapT; NigApUEMCTBAM, LLO



06pobnsatoTb iHHOpMaLUito NPo po3paxyHKax MAATiXKHUMU KapTaMun; NoCTavaNbHUKY MnaTi>XHUX nocnyr
oTpMMyBa4a; onepaTopy CUCTEMUN, BUKOPUCTOBYBAHOI ANS 34iNCHeHHS MNMnaTiXKHOT onepaduii; nocepegHukam
Paysera i mocTavasibHMKaM NoCayr oTpMMYyBada; NocTavyasbHUKY NOCAYrU iHiLilOBaHHA nnaTexy; Oaep)xyBayy.

8.4. MNpouepnypa ckacyBaHHA MNaTi>XHOro AOPYYEHHS::

8.4.1.MnaTi>kHe gopy4YeHHs He MoXke ByTn CKacoBaHO MiCNs TOro, K Noro oTpumace Paysera, 3a BUHATKOM
nepenbayvyeHux 0oroBopoMm BUNAAKIB;

8.4.2. akwo MnaTi>xHa onepauis iHiUitbeTbCa Onep)xyBadeM, yepes Onep>yBaya (Hanpuknapg, npu onnari
MaaTi>XHO KapTKoto) abo nocTavyasibHUKOM NOCAYrK iHiLiloBaHHA nnaTexy, MNnaTHUK He MOXKe CKacyBaTu
MAaTi>XHOro AOpy4YeHHS nicng Toro, sk MNnaTixkHe gopy4eHHs 6yno sBianpasneHo, NnaTHUK Aas 3roay
nocTaYvasibHMKY NOCAYrn iHiLiloBaHHA MaaTeXy Ha iHiuiauito MnaTixxHoi onepauii abo MnaTHMK Hanae
OpeprxyBayy 3rofa Ha 34incHeHHA MNnaTixxHOI onepauii;

8.4.3. NnaTiXHi gopy4vyeHHs, nepenbaydeHi nyHkToM 5.23.4 uboro [Jorosopy, MoXXyTb 6yTK CKacoBaHi 00 KiHUS
poboyoro gHsa Paysera, He Mi3Hile, HiIXK 3a OeHb 00 34iNCHEHHSA NAaTexy;

8.4.4. nicnga 3akiH4eHHA TepMiHiB, nepenbayveHnx nyHkTamm 8.4.1-8.4.3 orosopy, MnaTi>xHe AOPYYEHHS MOXe
6yTK CKacoBaHO NuLLle B pa3i AOCArHEHHS OOMOBJIEHOCTI MiXK KnieHToM (MnaTHUKOM) i Paysera, kpim Toro, B
nepenbayeHnx nyHKToMm 8.4.2 BUNnagkax HeobxigHa sroga OTpuMyBaya.

8.4.5. dkwo MnaTi>xHa onepauis iHiLilbeTbCs Onep)xyBadeM abo Yyepes3 oTpMMyBaya 3a AOMOMOIrO NMAaTiXKHOI
KapTKW i TOYHa CyMa onepalii Ha MOMEHT HafaHHA MNA1aTHUKOM 3rogn Ha 34INCHEeHHSA NAaTiXKHOT onepauii
HeBigoMa, Paysera Mo)Ke pe3epByBaTU KOLWITU Ha paxyHKy MNnaTHUKA TiNbKyM B TOMY Bunaaky, akwo MnaTHMK
HaZaB CBOI 3roay Ha BpOHIOBaHHS KOHKPETHOI cyMu. OTpuMaBLWwmM iHhopMaLito Npo ToYHy cyMy lMnaTixxHoT
onepaduii, Paysera 3060B'A3yeTbCA HEramHo i He Mi3Hile, HiXK Nica8 OTPUMAHHA NMNAATIXXHOrO AOPYYEHHS,
CcKkacyBaTu BpOHIOBaAHHA KOLWUTIB Ha paxyHKy lMNnaTHuKa.

8.5. Paysera 3apaxoBye€ KOLTK Ha PaxyHOK Ta CNCY€ Ko TK 3 PaxyHKy BiAMNOBIAHO 00 YHIKaNbHUM
iAeHTUMiIKaToOPOM, 3a3HAYEHNM B MNATI>XHOMY OOPYYEHHI - HOMepoM PaxyHKy Paysera abo HomepoM PaxyHKy,
wo Bianosigae ctaHgapTy IBAN. Paysera ma€ npaBo, ajsie He 3060B'AA3aHa, NepeBipaTY, Y1 BiAMOBIAAE
YHiKanbHWUM ineHTUiKaTop iMeHi Ta nNpi3BuLa (Ha3BM) BNacHNKa PaxyHKy B OTPMMaHOMY MAaTiXXHUX
nopy4eHb. Y pasi, Konu Ans 3apaxyBaHHA rpowwen Ha PaxyHok abo cnucaHHA 3 PaxyHKy Paysera Haga€eTbcs
3rafaHnin YHikanbHun ineHTudikaTop, i MnaTti>xHe gopyyeHHs 6yno 34iNCHEeHO 3a BKa3aHOW YHiKasibHOMY
ineHTUdikaTopoM, AaHe MnaTiXKHE AOPYYEHHS BBAXKAETLCA 34iIMCHEHUM HaNIEXHMM YMHOM. AKLio Paysera
30iNCHIOE NMepeBipKY i BU3Ha4Ya€e ovyeBuaHe po3biXKHICTb MiXXK HagaHUM Paysera YHikasnbHUM igeHTUgIKaToOpoM i
iM'aM i Npi3BuLLEM (Ha3BOW) BNlaCcHMKa PaxyHKy, Paysera Ma€e NnpaBo He 34iNCHIOBATWN TaKy MAaTiXXHUX
onepauin.

8.6.49kwo Paysera oTpumye MnaTixkHe [OPYYEHHS Ha Nepekas rPOLLOBMX KOLTIB Ha NAATIXXHUNA paxyHOK
iHWOro nocTavanbHMKa MnaTixkHUX nocnyr, Paysera 34iNCHIOE TaKy NMAaTiXKHUX onepaLin 3a BKa3aHOoo
YHiKanbHOMY iAeHTU(IKaTOPOM B OTPUMAHOMY MATIXKHUX OOPYHEHb - HOMEpPY MJAATIXKHOI0 paxyHKy
oTpuMyBada popmaTy IBAN, 3a BUHATKOM BUMAAKIB, KOMM LUM NOCTavYanbHUKOM [MNaTiXKHMX NOCAYr He
BUKOPUCTOBYETLCA popmaT IBAN. Paysera He Hece BianoBiganbHOCTI 3a HeHadaHHSA abo HenpaBUJIbHE HaaHHSA
3ragaHoro YHikasbHOro igeHTugikatopa B naaTiXXHOMY AOpYy4YeHHi i / abo Bunagkm, Konm noctavasbHNKOM
MnaTi>XHUX NOCAYyr OTPMMyBaya BCTAHOBIEHUN iHWWA YHIKaNbHUN iBEeHTUMIKATOP AN HANEXHOro 34iNCHEHHS
MnaTi>KHOT onepaduii (3apaxyBaHHS rpoLlen Ha NAaTiXKHUA PaxyHOK OTpuMyBa4a).

8.7.Y pa3i HeobxigHOCTI Ta / abo BUMOrn yCcTaHOBM iHLWOI Aep>kaBun, Paysera Ma€ NpaBo Ha OTPUMAHHSA
nonaTkosol iHhopMauii (Hanpuknag, iMeHi Ta npizenwa abo Ha3Bi oTpMMyBada, Koay naaTtexy), HeobxigHol
0N HaNIeXXHOr 0 34iNCHEHHS NAaTiXKHUX OOPYYEHb.



9. 3abopoHeHa OiaNbHICTb

9.1.KopucTtyto4ucb nocnyramm Paysera, KnieHTy 3abopoHeHo:

9.1.1. He poTpuMyBaTUCA ymoBu [lorosopy, [oaaTKiB A0 HbOr0O, 3aKOH Ta iHLWI HOPMATUBHI aKTW, BKJIOYAO4K
ajie He obMeXXy4nCb HEAOTPUMAHHAM MPaBOBUX aKTIB, MOB'A3aHMX i3 3anobiraHHAM BiAMUBAHHIO FPOLLEN i
hiHaHCYBaHHIO TEPOPU3MY;

9.1.2. nopywyBaTn npaBa Paysera i TpeTix 0Cib Ha Hane)XHi iIM TOProsi MapKKn, aBTOPCbKi NpaBa, KOMEPL,inHi
TAaEMHULi Ta iHWIi NpaBa Ha iHTeNneKTyaJibHy BJACHICTb;

9.1.3. HapaBaTu Paysera HeBipHYy, WO BBOAUTL B OMaHy abo 3aBiAoMO HenpaBauMBy iH(hopMaLito, BiAMOBAATHY B
HadaHHi iHpopMauii abo 34iNCHEeHHI iHWKX Oin, SKux obrpyHTOoBaHO BUMarae Paysera;

9.1.4. HapaBaTu TpeTiM ocobam HeBipHY, WO BBOOUTL B OMaHy abo 3aBiAoMO HenpaBAMBY iHhopMaLito Npo
Paysera Ta cniBpobiTHMUTBO 3 Paysera;

9.1.5. 3pincHioBaTn abo oTpuMyBaTM NepeKasn rpoLoBMX KOLWTIB, AKLO KnieHTy 6yno BigoMmo abo mae 6yTu
Bi4OMO MNpO Te, WO AaHi KOWTM OTPUMaHi HE3aKOHHUM CNocoboM;

9.1.6. BUKOPUCTOBYBaTW Nocayrn Paysera, Konum ue BUKINKAE 3O6UTKW, HECEHHSA BigNOBIAANbHOCTI Ta iHLUI
HeraTuBHI NpaBoBi, hiHaHCOBI Hacnigku abo WKoOy AiNOoBIA penyTaui;

9.1.7. KopucTtyBaTUCa nocayramm Paysera B TOMYy BUNaaKy, Koam KNi€HT, NOro npeacTaBHUK, SKUN
30iNCHI0ETLCA abo oTpuUMyEeTbCA MNaTi>XHUIN NepeKas BiAMOBIAAE KPUTEPIAM, BUKNALEHUM Y CMNCKY 0BMeXeHb
Ha HadaHHA nocnyr Paysera, po3MiweHoMy Ha Beb-cTopiHLUi Paysera;

9.1.8. nowmnpoBaTN KOMMN'IOTEPHI BipYyCW i BXXUBATW iHLLNX 3aX04iB, AKi MOXKYTb NopywunTn poboTty Cucrtemu,
HawKkoanTn abo 3HUWNTK iHOPMaLLilD, @ TaKoXX 3anofiaTn byab-aKy iHWY wkoay Cuctemi, obnagHaHHA abo
iHpopMauii Paysera;

9.1.9.3pincH0BaTM By Ab-AKi iHWI YMUCHI 4il, aKi MOXXYTb NopyLwnT HagaHHA Mocnyr Paysera KnieHTy abo
TpeTiMm ocobam, abo nepewkoaXaTn PyHKLULIOHYBaHHIO Cuctemu;

9.1.10.0opraHi3oByBaTV HE3AKOHHI @3apTHI irpy, HE3aKOHHY TOPriB/O aKLUigAMK, iIHOEKCaMN, CUPOBUHOIO,
BastoTo (Hanpuknag, Forex), onuioHamu, 6ipxxosmumn poHaamu (ETF); HagaBaTu nocnyru Toprieni,
iHBeCcTyBaHHSA abo iHWi nocnyrn Ha BantoTHUX BipXKax, pyuHKax Forex i B iHWNX cucTeMax TOPriBJi e1eKTPOHHOI
BaAJIOTOO; 3aMMATUCSA HE3AKOHHOI TOPriBJielo TIOTIOHOBMMIN BUpobaMu, ankoronem, Lo BignycKaTbCs 3a
peuenToM nikamMu, cTepoigamm, 36po€en, HAPKOTUYHUMU PEYOBUHAMMU, a TaKOXX NOB'sA3aHOI 3 HUMK
aTpubyTnKoo, NpoayKLUi€to NOpHOrpadivHOro 3micTy, AKi He NiLeH30BaHNMKN NOTEPENHUMU KBUTKaMN,
HenerasbHUM NpPOrpaMHMM 3abesneyeHHaM i iHWKMK, 3abopoHEeHNMIN 3aKOHOM nMpeaMeTamMu i NPOAYKLIED;

9.1.11. npunmaTn NnaTexXi B HeperyaboBaHoi Ta / abo HEKOHTPO/IbOBAHOI BipTYyasibHi BantoTi, KyrnyBaTw,
KoHBepTyBaTu abo AKMM-Hebyab iHWMM cnocobom po3nopsag)xaTucsa Heto (3abopoHa NOLWMPIOETHCS Ha
30iNCHEHHA Ta OTPMMaHHSA NepekasiB 3 06MiHHUMKIB BipTyaibHOI BaalOTH);

9.1.12. 6e3 nonepeaHbLOI MMCbMOBOI 3roaun Paysera HagaBsaTu piHaHCOBI nocayru Ta / abo 3aKOHHO
OpraHizoByBaTW TOPriBJ/IO aKLiAMK, iIHOEKCAMN, CUPOBUNHOD, BaNloTamMun (Hanpuknag, Forex), onuioHamu,
6ip>xoBmumun choHaamm (ETF), HagaBaTu nocayru 3 Toprieni, iHBeCcTyBaHHs abo iHLWIi Nocnyry Ha BaMlOTHUX
Bip>kax, pnMHKax Forex i iHWKX cncteMax TOPriBJi eNeKTPOHHOI BaJIlOTO. AKLW,O KJIiEHT Ma€e HaMip HagaBaTK
hiHaHCOBI NoCcNyrn 3 BUKOPUCTaAHHAM PaxyHKy, BiH 3060B'a3aHNIM MaTK 4itoyy niueHsito (403Bin), BuaaHy
Aep>KaBoto-4sieHoM EBponencbkoro Coto3y abo TpeTbolo KpaiHOo, ka HakJlana ekBiBaneHTHI abo aHanorivHi
BUMOTM, i KOHTPOJTIOETLCS KOMMNETEHTHUMW OpraHamMmm WoA0 AOTPUMaHHA LMX BUMOT;

9.1.13. 6e3 nonepeaHbLOI MMCbMOBOI 3roaun Paysera 3aKOHHO OpraHi30ByBaTW a3apTHi | NOTepEenHi irpn, a Takox
30iMCHIOBATU iHWY AiANbHICTb, WO BMMarae niueH3yBaHHSA abo A03B0ONIB. AKLWLO KNIEHT Ma€e HaMip HaJaBaTu
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BULLIEBKA3aHi MOCNYrn BUKOPUCTOBYOYM PaxyHOK, BiH 3060B'A3aHWN MaTu gitody nibeH3sito (003BiN), BUOaHy
LEep>KaBo-471eHOM EBponencbkoro Cotosy i KOHTPONbOBaHY KOMNETEHTHUMW OPraHaMin LWOAO AOTPMMaHHS
JAaHNX BUMOT;

9.1.14. maTtu 6inblue ogHOro PaxyHKy; peecTpyBaTu 0b61ikoBuin 3annc Ha BuragaHe abo 4yyxe imM'sa, He
BOJIOAI0YM OOBIPEHICTIO Ha Le; peecTpyBaTn 061iKOBUIA 3anMncC, KOPUCTYOYNCL Nocayramm ocib abo Beb-canTis
3 HaZaHHS aHOHIMHUX TenedoHHUX HoMepiB abo agpec eNeKTPOHHOI NoLWTwY;

9.1.15.HapgaBaTun nocnyru, 3abopoHeHi 3aKoHOM abo iHWWMKU HOPMAaTUBHUMW aKTaMW, WO cynepeyaTb
rpoMaacbKoMy MOPAAKY i MOpanbHUM NpUHUMUNAM;

9.1.16. nigkntodaTnca o CncTtemm aHOHIMHO (Hanpuknag, Yyepes cepBicM-nocepeaHnKn (NPOKCci));

9.1.17. nosigoMnaTun TpeTim ocobam lMaponi Ta iHWI NepcoHanizoBaHi faHi Ang 4oTpuMaHHsa 6e3nekn
MnaTi>XHUX KOLWTIB i ,03BONATU TpeTiMm ocobam kKopucTyBaTuca MNocnyramu Bif iMmeHi KnieHTa.

9.2. KnieHT 3060B'A3yeThCA BiawkoayBaTn by ab-aki 6e3nocepenHi 36uTku, WwWTpadu Ta iHWIi iHAHCOBI CaHKLT,
HaKNageHi Ha Paysera, BKJlo4ao4n, asie He 06MeXxXylo41cb, Yepes HefoTpMaHHA abo nopyLeHHs NyHKTy 9.1
uboro florosopy 3 BUHW KnieHTa.

9.3. KnieHT Hece BiANOBiAanbHICTL | 3060B'A3y€ETHCA BigWKoayBaTN 36MTKK, MOHeceHi Paysera, iHLWNMW
KnieHTamm Paysera i TpeTiMn ocobamum B 3B'AA3KY 3 BUKOPUCTaHHAM KnieHToM lMocnyr Paysera i nopyLUeHHAM
uboro lorosopy abo [lonaTkiB 00 HbOroO.

10. BignpaBka nosigomaeHb CTOpoHaMU, CnifikKyBaHHA 3 KNIEHTaMW | KOHCYIbTauiga KJIEHTIB

10.1.KnieHT NiaTBEPAXKYE, WO 3rogeH 3 TUM, Wo byne cnosiwaTuca Paysera WASXOM PO3MiLLLEHHSA MOBIAOMAEHb
Ha Beb-CcTopiHUiI CucTemMn i HaaCuNaHHSA MOBIAOMIEHb Ha afApPecy eNeKTPOHHOI MoLWTY, BKa3saHy KnieHToM B
Cunctemi npn peectpauil, abo HagcunaHHA NNCTIB 3a a4pPecoto, BKa3aHo KNieHToOM npu peecTpauii B Cuctemi,
abo HaagcunaHHA SMS-noBiAOMANEHb Y BUNaaKax, Koau KnieHT npum peecTpalii BKasas Tiflbku HOMep MobBinbHOro
TenedoHy. KnieHT NioTBEpAXYE, LLO NOBiAOMIeHHS Paysera, focTtaBneHe 6yab-9K1UM 3 BMLLLEBKA3AHMX
cnocobiB, BBa)Ka€ AOCTABNIEHUM HaJIE)XKHUM YMHOM. [MoBigomneHHSa no nowTi abo SMS-noBiAOMAEHHAM
BiAMPaBAATLCA JXLE B TOMY BUNagKy, aKWo KNiEHT He BKa3aB CBOK afpecy e. NowWTu. AKLLO Taki
MOBIOOMJIEHHS He MNOB'A3aHi 3i 3HaYYyLWMMKM MonpaBKkamMn 40 yMOB [1OroBopy, BBa)KaeTbCH, WO KnieHT oTpumas
MOBIAOMNEHHSA NPOTAroM 24 roanH 3 MOMeHTY noro nybnikauii Ha Beb-cTopiHui Cnctemun, BignpaBaeHHs
KnieHTY NoO eneKTPOHHIN nowTi abo SMS-noBigoMIeHHAM. FKLO NOBiAOMAEHHS HadiC/laHO B IMCTi NOWTOlO,
BBaXKa€ETbCH, WO KNiEHT oTpmMMaB roro npotarom 5 (n'atu) pobodmnx AHIB nicna BignpaBKuW, KpiM BUNaaKiB, Koaun
3a haKToOM KNiEHT OTPUMYE MOBIAOMJIEHHS MOLUTOO Ni3HiWe, HiXK B YMOBaX, BUKNAaAEHUNX B Ll YaCTUHI
Horosopy. MoBigoMneHHA KnieHTa (3anuTn, CKaprn 4m npeTeHsii) BBaXKaloTbCA AOCTaB/IEHUMU B AEHD iX
BiANpaBKKN, AKLLO BOHK BignpasaeHi 3 8:00 o 20:00 (EET). NMosigomMneHHs, BignpaBaeHi B iHWWNA 4ac,
BBa)KatoTbCA aoctasneHnmm o 8:00 (EET) HacTynHOro gHs.

10.2. Akwo [orosip yknageHo 3 MHOXXUHHICTIO 0Cib (BNacHUKaMm 3arajibHOro paxyHky i T.m.), Paysera mae€
rMpaBo agpecyBaTu NoBigomMaeHHs byab-akoro 3 uux ocib. [laHa ocoba 3060B'A3yeTbCA NepedaT OTPUMaHY
iHpopMaUito iHWKMM 3a3HavYeHUM y [loroBopi ocobam.

10.3. Npo cyTTeBi NonpaBku A0 ymoB [lorosopy KnieHT iHpopMy€eTbCA 3a 60 (wicToecaT) gHiB 4o BCTyny B cuay
MonpaBoK. BBa)KaeTbcs, Wo KNiEHT oTpMMaB MOBiAOMAEHHS, i 3MiHM YMOB [loroBopy BCTynatlTb B CUY B
npoTsarom 60 (WicToecaTn) OHIB 3 MOMEHTY BignpaBku KnieHTy nosigoMaeHHsA no en. nowTi abo iHwnMu
cnocobamu, ki KnieHT Bka3aB npu peecTpauii (mowToto abo SMS-noBigoMAEeHHSM 3 MOCUIAHHAM Ha BignoBigHy
Beb-CTOpiHKY). IHhopMaLis Npo nonpaBku 40 yMoB [1OoroBopy Ao4aTKOBO NyBAiKyeTbCA Ha Beb-cTOpiHL,
Cncrtemun.



10.4. TepmiH 60 (WwicToecaTn) AHIB He 3aCTOCOBYETLCS i MOBIAOMIEHHS Ha4alOTbCA BiANOBIAHO 00 NMOPAOKY,
BCTAHOBNEHOro nyHKTom 10.1, B HaCTynHUX BUNagKax:

10.4.1. ymoBu [JoroBopy 3MiHIOKOTbCS B 3B'sI3KY 3 BHECEHHAM 3MiH A0 060B'A3KOBi BMMOrM 3aKOHO4ABYMX aKTiB;
10.4.2. BapTiCTb MOCAYr 3HUXYETbCHA abo Woa0 KnieEHTa BCTaHOBAOTLCS iHLWI 6inbl CNPpUATAUBI YMOBWY;

10.4.3. 3'ABNSETLCA HOBaA Nocsiyra abo HOBa YaCTUHa NOCAyru, SKoi KNieEHT Mo)Xe KopucTyBaTucsa abo He
KOPUCTYBATMCS Ha CBill po3cya.

10.5. HecyTTeBumMmM 3miHaMn 0o [loroBopy BBa>XKatloTbCA KopeKLuii cTuato abo rpamaTnkum, nepedopmyitoBaHHS
npono3unuii, NyHKTIB i po3ainie Joroeopy, ix NepeMilleHHs 3 MeTOK BHECEHHS SICHOCTI, Ha4aHHS NpUKNagie oo
cTaTen i iHWi 3MiHN, 9Ki He 3MeHLWYI0Tb | He obMeXxyloTb npaB KnieHTa, He 36inblIy0Th BiANoBiAanbHOCTI
KnieHTa i He NoripWwyloTb MONOXKEHHS K/IEHTA.

10.6. 3 MeTOl0 CBOEYACHOIO O3HAMOMAEHHS 3i 3MiHaMK A0 ymoB [loroBopy, KnieHT 3060B'A3y€ETbCA perynaspHo,
T06TO WOHaMMeHLe OOuNH pa3 B AeHb, MepeBipATY eleKTPOHHY nowTy abo iHwWi 3acobn oTpuMaHHS
MoBiAOMEHb, 3a3Ha4vYeHi HUM y 001iKOBI 3anncK, a TakoxX Be6-CTOpPiHKK Paysera Ha npegMeT nosBu iHhopMaLii
npo 3MiHn B [lorosopi.

10.7. Bci nosigomneHHs CTOpiH MOBMHHI CKAagaTuUCa Ha NPUAHATHOMY MOBOIO abo Tieto MOBOIO, Ha AKOMY
Horosip 6yB HagaHU KNieHTY O/ 03HaNOMNEHHS.

10.8. KnieHT 3060B'A3y€ETLCA PO3MICTUTK, a B pa3i 3MiH - HEranMHo (He Mi3Hiwe, Hi>XXK NPOTAromM ogHOro pobo4oro
OHS) OHOBUTW B 061iIKOBOMY 3anunci CBOI KOHTaKTHI AaHi (HoMep TenedoHy, agapeca en. MowTn Ta agpecy
KnieHTa), 3a aknMmn Paysera mo)ke onepaTMBHO 3B'a3aTuca 3 KnieHToMm abo 1noro npegcraBHUKamum. SKLwo
KMi€EHT He OHOBUTb KOHTAKTHI AaHi, Wo 3MiHUANCL, B 06/1iKoBi 3anncu, BiH 6yae HeCTW BiANOBIfaNbHICTbL 3a
Oyab-aKi HacnigKK, AKi MOXKYTb BUHUKHYTU B 3B'SI3KY 3 HEOTPUMaHHSM NOBigOMMeHb Bif Paysera.

10.9. 3 MeTOI0 3axXUCTy KOoWTiB KNi€HTa Bifg MOXJ/INBOI HE3AKOHHOI AiS/IbHOCTI TPeTix ocib, KNiEHT Takox
3060B'A3y€ETLCA HEranHO B MMCbMOBIN hopMi NOBIAOMMTU Paysera npo Kpagi>xky abo BTpaTy CBOro
rnoceigyeHHsa ocobu.

10.10. KnieHT MOXXe OTPUMATU KOHCYNbTaLilo 3 yCiX NUTaHb, NOB'A3aHUX 3 CUCTEMOIO | BUKOHaHHAM [lorosopy,
BiANpPaBMBLUN NMNTAHHS MO €NEeKTPOHHIN NOLWTi, 3a3Ha4vYeHol Ha CTopiHui Paysera, 3aTenegoHyBaBLUN MO
TenegoHy obcnyrosyBaHHA KnieHTiB abo 3anosHuBLWIN hopMy 3anmTy B 061iKOBi 3anucun. MoBigoMeHHsA
KnieHTa, noB'sA3aHi 3 umM [JoroBopoM, NOBUHHI BiANPaBAATMACA Ha afpecy efIeKTPOHHOI NoLWTKY, 3a3Ha4Y€eHOol Ha
cTopiHui Paysera, abo Ha agpecy Paysera, Bka3zaHui B [lorosopi. Bci noBigomMaeHHS NOBUHHI BignpaBasTUCs
Paysera, He3anexxHo Bifg Toro, xTo € 6e3nocepeaHiMm NnoctavyasbHNUKOM ocayr, oNMcaHnx B LbOMy [LOroBopi.

10.11.Paysera 3060B'A3yeTbCA 3a3hanerigb, B NOpAAKY BCTaHOBAeHOMY nMyHKTOM 10.1 uboro orosopy,
noeigoMnaATK KnieHTa npo BiAOMUX i MOXJIMBMX TEXHIYHI HecnpaBHOCTI CUCTEMN, @ TaKOX CUCTEM i
yCTaTKyBaHHSA TpeTix ocCib, SKi BnaAvMBalOTb Ha HagaHHs MNMocnyr Paysera.

10.12. Paysera mMa€e npaBo B byab-9kuin Yac 6e3nepellkofHO MIHATK TeXHIYHe pilleHHs iHTerpauii nocnyr. Mpo
OyOb-gKi 3MiHM Takoro TUMy, AKi BUMaratoTb KOPEKLUi B NporpaMHoOMy 3abe3neyeHHi KnieHTa, NoBiAOMASETbCA
He Mi3Hiwe, HiX 3a 90 (oeB'AHOCTO) AHIB A0 BMPOBaA XXEHHS 3MiH. AKLWO KNiEHTY HeobXigHO 34iNCHUTN 3MiHW 3
60Ky KnieHTa, 3MiHM 34iNCHIOIOTLCA 3a paxyHOK KnieHTa.

10.13.CTtopoHu 3060B'A3Yy0TbCSt HEFAMHO MOBIAOMAATM O4Ha OAHIN Npo byab-AKMX 06CTaBMH, WO MaloTb
3Ha4YeHHA oNa OOTpMMaHHA uboro orosopy. KnieHT 3060B'A3aHUn Npen'aBuTn GOKYMEHTU, LLO
niaTBepaXyTb 06CTaBMHM (HaNpuknag, 3MiHa iMeHi, Npi3BuLLa, NigANCK, HoMepu TenedoHy, IHLWNX
KOHTaKTHUX AaHWuX, noceigYyeHHs ocobu, ocib, aki MaloTb NPaBO KeEPyBaTK | pO3NOpPSAXKATUCS KOWTaMM Ha
pPaxyHKy, MOpyLUEeHHS cnpaBu Npo BaHKPYTCTBO NpoTK KnieHTa i T.MN.) , HE3aNeXHO Bifg Toro, 4m byna gaHa
iHchopMaLisa nepefaHa NybAiYHUM peeCTIB.



10.14. Paysera BnpaBi BUMaraTtu, Wob yB'a3HEHI B iHWMX Aep>KaBax AOKYMeHTH bynn nepesefeHi, neranizoBaHi
abo nigTBepO)KeHi anocTuieM, 3a BUKJTIIOYEHHSM BUMaAKiB, KON 3aKOHOO4ABCTBOM nepeabayvyeHo iHwwe.

10.15. Bci BuTpaTh No yKNageHHo, 4OCTaBLUi, NiATBEPOXKEHHIO | MepeKka3ly BUCyBatloTbCA Paysera 4OKYMEHTIB
nokpusatoTbCca KnieHTOM.

10.16. KnieHT Ma€ npaBo B Oyab-9KNn MOMEHT 03HAaNOMUTUCS 3 Ail04oto pedakuieto Jorosopy, onaTkie Ta
Tapudis Ha Beb-cTopiHUi Paysera.

11. MNpaBkK go [orosopy

11.1.Paysera BnpaBi B OAHOCTOPOHHbOMY NOPAAKY 3MiHIOBaTW i / abo gonoBHOBaTKM yMOBU [loroBopy
BiAMNOBIAHO 00 NOPAAKY HafaHHSA iHpopMaLii, BCTaHOBAeHMM B po3aini 10 uboro Jorosopy.

11.2.KnieHT He Ma€ NpaBa B 0JHOCTOPOHHLOMY MOPSAAKY 3MiHIOBATN YMOBU AaHOro JloroBopy.

11.3. KnieHT Moxe noroanTtmncsa abo He noroanTmMca 3i 3MiHaMu abo AOMOBHEHHSAMU 40 YMOB [JOroBopy Ao
MPOMOHOBAHOI AaTwn BCTYNy B CMJy 3MiH, NOBIAOMMBLUN NPO Le Paysera 3a3ganerigb. AKwo KnieHT He
MOBIAOMASAE NPO CBOK He3rody 3i 3MmiHaMu oroBopy 40 MOMEHTY BCTYNYy B CUJY 3MiH, BBaXKA€ETbCA, WO KnieHT
3rofieH 3i 3MiHaMu yMoB J1oroBopy, i 3MiHW BCTyNatoTb B CUJYy B AOMOBJIEHY AaTy. AKwo KnieHT nosigomMnse
npo He3roay 3i 3miHamu [JoroBopy, BiH po3puBa€ [lorosip BignoBiAHO 00 BCTAHOB/IEHOr0 NyHKTOM 12.12
Horosopy nopsagkom, i Ha npoTa3si 30 (TpupusaTN) KaneHgapHUX OHIB BiGHOCHO KrliEHTa 3aCTOCOBYOTLCSA YMOBM
YMHHoro lorosopy.

11.4. 3miHn po JlonaTkiB [LOroBOopy BHOCATLCA B MOPAAKY, BU3HAYEeHOMY BignoBigHMM JooaTKoM. SKLWoO B
JooaTKy He 3a3Ha4YeHUn NOPA[0K NOro 3MiHW, 3aCTOCOBYETLCS MOPAAOK 3MiH | Ha4aHHSA iHopMaLil Npo 3MiHN,
BW3Ha4YeHi umm [JoroBopom.

11.5. CTOpOHN MOXXYTb LOMOBUTUCA NMPO AO0AATKOBI yMOBU, He nepepnbayeHi umm JorosopoM abo JooaTkamu,
abo byab-aki iHWi ymoBW, BigMiHHI Big ymoB [loroBopy abo [lopaTkis, B OKpeMOMy NMMCbLMOBIN yroai. Taka yroga
CTa€E HeBiA'eMHOIO YacTMHo [orosopy. 3a 6a)kaHHAM KnieHTa, NpoeKT yroaun (yroga TakoxXX Moxxe 6ytun y
dopmi geknapauii) cknagaeTbca Paysera i BignpaBaseTbCa KNieHTY no pakcy abo en. nowToro, Nicas 4oro
KnieHT, y pa3si 3rogn 3 ymMmoBaMu, MigNMCY€E NPOEKT i BiaNpaBAs€E CKaHOBaHy KONMito AoKyMeHTa Paysera no
dakcy abo en. nowToto. Paysera Mmae npaBo BuMaraTu Big KnieHTa nepecnaTtu nignucaHa yrona nowToto 3
opuriHanbHUM nignncom KnieHTa. Taka yroga BCTyna€e B CUJly 3 MOMEHTY BignpaBku nignucaHoi yroan Paysera,
T06TO HaABHICTL Nianucy Paysera B yrogi He € 060B'a3koBUM i Paysera He 3060B'A13aHa HagCcuaTU NignucaHa
yrona Hasapg KnienTy.

12 MpunuHeHHa HadaHHa nocayr. Po3ipBaHHA [lorosopy (BuganeHHs OBNIKOBOro 3anncy)

12.1. Paysera BnpaBi Ha CBill pO3Cy [ i B3SBLUM A0 YBarm KOHKPETHY CUTyalito, Bigaoa4dm nepesary
OOTPMMaHHIO NPaBOBUX aKTiB, L0 3aCTOCOBYIOTbLCA Y BiAHOLWEHHI AiSNbHOCTI Paysera, a TakoXX iHTepecis
KnieHTa, B O4QHOCTOPOHHLOMY NOPAAKY i 6e3 nonepen)xeHHa 3aCTOCoBYBaTKM o4HY abo Aekifibka 3 Taknx
3axofis:

12.1.1. NnpUNUHNTY 34INCHEHHS NepeKasiB;
12.1.2. npuNUHNTX HaJaHHS BCiX abo YacTuHu nocnyr KnieHTy;

12.1.3. obMexuTun goctyn KnieHta no O6nikoBoro 3anucy;



12.1.4. 3aTpumaTu rpowi KnieHTa, fKi € npegMeToM Cropy;

12.1.5. 6nokyBaTn PaxyHOK (T. e. MOBHICTIO abo 4acTKoOBO NpuU3ynuHUTK MnaTiXkHi onepavii Ha paxyHky) i / abo
MnaTi>xxHe 3acib (T. e. NoBHicTI0 abo YacTKoBO 3ab6OPOHUTN KOpUCTyBaTUCA MNaTi>XHUM 3acobom);

12.1.6. BigMOBUTW B HagaHHI NOCAyT;
12.1.7. NOBEpPHYTW 3aapeLllToBaHi KOWTW 3 paxyHKY KiieHTa Ha paxyHOK nNepBMHHOIo MNMnaTHuKa.

12.2. 3axoaun, 3a3Ha4veHi B NyHKTax 12.1.1-12.1.7 [JorosBopy, MOXXYTb 3aCTOCOBYBATUCA TiNIbKWN Y TaKnUX
BUHSATKOBUX BMMNaOKax:

12.2.1. akwo KnieHT icToTHO nopywye dorosip abo noro Jonatkn abo BUHMKAE peasibHa 3arpo3a CyTTEBOMO
nopyweHHs KnieHTtom ymoB [loroBopy abo noro [looaTkis;

12.2.2. 9KWo AisnbHicTb KnieHTa, Wo 3A4INCHIOETBLCS 3a AonomMoroto PaxyHky Paysera, MoXke 3aBOaTu LUKOOMN
ainosin penyTaduii Paysera;

12.2.3. akwo KnieHT He BMKOHYE 060B'sA3K0BMX nMpouenyp ineHTudikauii, abo He Hagae Paysera HeobxigHoT
iHpopMauii, abo Hapae iHGopMauito abo OKYMeHTH, AKi He BiAMOBIAAOTL BUMOram 3aKOHOA4aBCTBa abo
Paysera, abo y Paysera € o6rpyHTOBaHi CyMHIiBM LLLOOO0 CPaBXHOCTi abo KOPEKTHOCTi HaAaHWUX AOKYMEHTIB, a
TaKoXX B pa3i 06brpyHTOBaHMX Migo3p B HeAoTpUMaHHi KnieHTom BuMor po3giny 9 uboro [lorosopy;

12.2.4. 9KWo0 B 3B'SA3KY 3 MOAa iblUMM HadaHHAM NOCAYT i AianbHICTIO KniEHTa MOXXyTb iICTOTHO NoCTpakaaTu
iHTepecwn TpeTix ocib;

12.2.5.9KLW,0 BUHUKHYTb 06'€eKTUBHO O0BrpyHTOBaHi Npu4nHK, NoB'sa3aHi 3 6e3nekoro naaTi>XHUM 3acib i / abo
rPOLLOBUX KOLUTIB Ha paxyHKY abo Nifo3pot B HeaBTOpM30BaHUX abo HEYECHOMY BMKOPUCTaHHI rpoLluen Ha
paxyHKy Ta / abo nnaTi>XH1UM 3acobowm;

12.2.6. akwo Paysera cTaHe BigoMo Npo Kpadixkky abo BTpaTy nnaTixHoro 3acoby; B pa3i NigTBepOXEHHSA
hakTiB abo BUHNKHEHHSA Mif0o3p Y He3akoHHOMY NpuabaHHi abo HeCaHKUiIOHOBAaHUM BUKOPUCTAHHAM NAATiIXKHOT
KOLWTW; B pasi NiaTBepA>KeHHS aKTiB abo BUHUKHEHHS Nifo3p, WO NepcoHanizoBaHi 3acobu 6esnekun
nnaTi>xHoro 3acoby (Bkatoyatoum 3acobu ninTeepaeHHsA ocobu) ctann BiaomMi abo HUMM MOXKYTb
CKOPUCTATUCA CTOPOHHI 0cobu; B pa3i BUHUKHEHHS 06rpyHTOBaHMX Ni4o3p, LLO FPOLWOBMMIM KowTaMun Ta / abo
MnaTi>XxHUM 3aco0bOM MOXKYTb HE3AaKOHHO CKOPUCTATUCS CTOPOHHI ocobu, abo PaxyHok Ta / abo MnaTixxHe 3acib
MO>KE BUKOPUCTOBYBATUCSA abo BUKOPUCTOBYETLCS AN 3AINCHEHHS 3JI0YMHHOT OiAaNbHOCTI;

12.2.7. akwo Paysera oTpuMye nigTBEPOXXEHY iH(DOPMaLito Npo cMepTb KnieHTa abo nopyLlleHHs cnpasu Npo
6aHKpYTCTBO (hi3n4HOI ocobu;

12.2.8. y Bunagkax, nepeabavyeHnx 3akoHO4aBCTBOM;
12.2.9. iHwnx Bnnagkax, nepenbayeHnx B florosopi abo noro JogaTtkax.

12.3. 3a3Ha4eHa B NyHKTi 12.1.7 JloroBopy 3axig Mo)e 3aCTOCOBYyBaTUCA WoA0 KnieHTa B TOMY BMMNaAKy, SKLO
y Paysera € obrpyHToBaHi nigo3pwn, wo KieHT y CBOIN AissNbHOCTI 3aAMa€ETbCS WaxpancTBoM. B Takomy
BMMaAKy, CMOYaTKY KOWTW NMepBUHHKX MNnaTHUKIB Ha paxyHKY KnieHTa 3aMOpOoXXyoTbhCs, i, AKWO KIieEHT He
BMKOHa€E HeobxiaHux fin (He nponpe ineHTUGIKaLilo 4OOAaTKOBO, HE Npea'sasBUTb 3anNMTyBaHUX AOKYMeHTiB) abo
He HaJacCTb 06rPyHTOBAHOrO NOSICHEHHS 3a3HAa4YeHOro BUNaAKy y BCTAHOBJ/IEHI TEPMiHU, 3aMOPOXKEHi KOWTK
MOXYTb OyTV MOBEPHYTiI MEPBUHHNM NNATHMKaM . TaKo>XX AaHa Mipa 3aCTOCOBYETLCA B TUX BUMaAKax, KON y
Paysera € po3nopsag)XeHHS NPaBoOOXOPOHHUX OPraHiB Ha MOBEPHEHHSA 3aMOPOXXEHUNX KOLUTIB MEPBUHHOIO
MAaTHUKY.

12.4. MeToto obMe)XeHb, BCTaHOBAEHMX MYHKTOM 12.1 [loroBopy, € 3aXUCT Paysera, iHWNX TPETiX 0Cib, a TakoxX
KnieHTa BiA MOXKINBUX PiIHAHCOBUX CaHKLiN, 36MTKIB Ta iHWMX Heba)kaHNX HacnigkKi..



12.5. MNpo 3axonun, 3a3HaveHi B NyHKTi 12.1, Paysera noBigoMnTb KnieHTy HeramHo (npotsarom 1 (ogHoro)
roguHu), a NPo MOXKJINBICTb MOBEPHYTU HanexXHi KNieEHTY KowTun - NpoTsaromM 2 (ABox) poboynx OHIB 3 MOMEHTY
MPUNMHEHHSA HafgaHHA NOC/yr, 3a BUHATKOM BUNAaAKiB, KOJIM HafaHHSA Takol iHhopMaLii MoXe npussecTn o
ocnabneHHsa 6e3nekn abo 3ab6OPOHEHO 3aKOHOM.

12.6. Y pa3i BUHMKHEHHSA 0br'pyHTOBaHOI Nifo3pu, wo Yepes KnieHTa abo PaxyHOK KnieHTa 34iNCHIOETLCA
BiAMMBAHHSA rpollein, piHaHCyBaHHA Tepopu3My abo iHLWa 3N104MHHa AifANbHICTb, Paysera mae npaeo 6e3
MOSICHEHHS MNPUYMH i NoNepeaHbOro NMoBiAOMAEHHS YaCTKOBO abo MOBHICTIO NPUNMHUTY HaZaHHS NOCAYT
KnieHTy Ha cTpok 30 (TpnAausaTh) OHiB, 3 NpaBOM NPOAOBXYBATU TEPMiH HEOOMEXKXeHY KiNbKiCTb pa3iB, MOKK
3BUHYBaYeHHSA He ByayTb MOBHICTIO 3HATI abo nigTBEpPAXKEHI.

12.7. skwo y Paysera BUHMKNa obrpyHTOBaHa nigo3pa, wo 6y 3aincHeHM 310M PaxyHKy abo o6nikoBi 3anncu
KnieHTa, Paysera ma€ npaBo 6e3 nonepeaHbOro NoBifoOMJAIEHHSA YacTKOBO abo MOBHICTIO NPU3YNMHNTY HadaHHSA
nocnyr KnieHTy. Mpu3ynnHMBLUKX HaJaHHA NOCAYr Ha 3a3HayeHin niacTasi, Paysera noBigomMuTb Npo ue KnieHTa
i HagacTb iHQopMaLito Npo Te, AKi Ail KNnieHT noBuHEH 3pobuTn ons BiAHOBMEHHA HadaHHA Nocayr KnieHTy.

12.8. Paysera npununHse 610KyBaHHA PaxyHKy Ta / abo nnaTixKHi 3acobu (abo 3amiHIOE NOro HOBMM MnaTi>XXHUM
3acobom), Konm NpmYnHK anga 6aokyBaHHA PaxyHKy Ta / abo nnaTixkHi 3acobu ycyBatloTbCA.

12.9. PaxyHok Ta / abo MNnaTixxHe 3acib 6510KyeTbCA 3 iHiLiaTnBM KnieHTa, akwo KnieHT 3BepTaeTbca B Paysera
3 BigNoBigHUM npoxaHHAM abo nosifomnse, Wo HagaHe KnieHToBi MNnaTixxHe 3acib 6yno BkpaneHo abo iHWKM
cnocoboM BTpayeHo, abo rpoLloBi KOLWTW Ha paxyHKy Ta / abo MnaTixkHe 3acib BUKOPNCTOBYETLCA abo MoXKe
BMKOPUCTOBYBATUCSA ¥ HE3AaKOHHMI cnocib . Paysera mae npaso BuMaraTu, wob npoxaHHa KnieHTta 61okyBaTu
PaxyHok Ta / abo MNnaTixxHe 3acib, npen'sasneHa ycHo, nisHiwe byna nigTeepa>KeHa NMCbMOBO abo B iHLWWIA
NPUAHATHWUIA onsa Paysera cnocoboM. Akuo PaxyHok Ta / abo MnaTixkHe 3acib6 6yno 3abnokoBaHo 3 iHiLiaTMBK
KnieHTa, Paysera Mmo)xe aHyntoBaTh BJ10KYBaHHS TisIbKKM OTpMMaBLUM NMMCbMOBE npoxaHHa KnieHTa abo
3aCTOCYBaBLUM iHLWWI NpoLenypy BCTAaHOBJIEHHA 0cobn KnieHTa, 3a BUHATKOM BMNaAKiB, Koau [loroBopom
nepepnbayeHo iHwe. Paysera Mma€ npaBo NoMiHATK 3absiokoBaHe MNnaTixxHe 3acib Ha HoBe.

12.10.Paysera He Hece BignoBiAanbHOCTI 3a 36MTKK, MoHeceHi KNiEHTOM B pe3ynbTaTi NPU3ynMHEHHS NOCAyT,
610KyBaHHA PaxyHKy Ta / abo nnaTi>KHi 3acobu, a TakoXX iHWNX Air, aKLWo 3ragaHi gii 6ynm 3gincHeHi B
nepenbayveHomy [lorosopoM abo [looaTKamMm NOopsAAKY i 3a YMOB i Ha NigCcTaBax, BCTAHOBJIEHUX 3ragaHUMu
OOKYMEHTaMMU.

12.11.BignoBigHO 40 BCTaHOBJIEHOMY 3aKOHO4ABCTBOM MopsaKy, Paysera ma€ npaBo 3aTpuMaTin rpoui
MnaTi>xHOi onepaduii Ha TepmiH go 10 (gecaTtn) pobo4vnx gHiB abo Ha 6inblw TpuBanui TepmiH, NnepeabavyeHnn
3aKOHOOaBCTBOM, JoroBopoM abo JooaTkamMu A0 HbOrO.

12.12. KnieHT Ma€ npaBo po3ipeaTu [Oroeip B 04HOCTOPOHHLOMY NopsaAKy i 6e3 3BepHEHHS A0 cyay, MMCbMOBO
nosigomMmeLUKn Npo ue Paysera 3a 30 (TpnausaTb) KaneHa4apHUX OHiB 00 po3ipBaHHA. [licnsa po3ipBaHHSA
Horosopy KnieHTOM, eNeKTPOHHI FPOLLOBI KOLITK NoBepTatoTbCa KnieHTy obpaHuUM iM (0OOHUM 3 HadaHWX B
Horosopi) cnocobom, BignNoBigHO A0 AaHoro [lorosopy.

12.13. Paysera Ma€e npaBo po3ipeaTu uen Oorosip i JoaaTKn A0 HLOro B OA4HOCTOPOHHLOMY NMOPAAKY, @ TaKOX
BiAMOBUTUCS HagaBaTu Mocnyrn 6e3 BKasiBKM NpUYKMH, MOBiAOMUBLLM NpO Le KnieHTa 3a 60 (wicTtoecaT) gHiB
cnocobamu, nepepbayveHumm B po3gini 10 gaHoro [orosopy. Paysera Tako>X Ma€ nNpaBo po3ipBaTu uen [orosip
i looaTKn 00 HBOro B 0AHOCTOPOHHBLOMY MOPSAAKY, @ TAaKOX BiAMOBUTMCA HagasaTu Mocnyrn KnieHTy y 3B'A3Ky
3 MPUYNHaMM, 3a3HaAYE€HNMKM B NYHKTI 12.2 yboro Jorosopy, nosigoMmeLim npo ue KnieHta 3a 30 (TpuausaTb)
AHiB cnocobamun, nepegbavyeHnmm B po3gini 10 gaHoro oorosopy.

12.14. Y pasi po3sipsaHHa [orosopy, Paysera cnucye 3 PaxyHKy KnieHTa rpoloBy CyMy 3a HagaHi KnieHTy
Mocnyrun, a TakoX BUMayeHi gep>kasi abo iHWKM TpeTiMm ocobam wiTpadm, neHi Ta iHWi 36uTKK, aki bynu
rnoHeceHi Paysera 3 BMHW KnieHTa. Y pa3i, AKWo Ha paxyHKy (abo PaxyHkax) Paysera KnieHTa HeooCcTaTHbO
KOLWITIB 415 NOKPUTTSA 3rafgaHuX B 4aHOMY NyHKTI BUTpaT, KNieHT 30060B'A3yETbCA NepeBecTn HeobXigHy cymy



Ha BKa3aHui Paysera paxyHOK He Mi3Hille, HiXX NpoTarom 3 (Tpbox) poboyunx AHiB. Akuio Paysera 6yae
MoBEpHYTa YacTuHa CyMW, BUNsavyeHoi TpeTiMm ocobam, Paysera 3060B's3yeTbCA HEMrAMHO NOBEPHYTU AaHy CyMy
KnieHTy.

12.15. Po3sipBaHHA eHepanbHOro 4OroBOpPY He 3BisIbHAE KNi€EHTa Big Ha1€)XKHOr0 BUKOHaHHSA BCix 3060B'A3aHb
Mo BigHOWEHHIO A0 Paysera, WO BUHUKAM AO MOMEHTY po3ipBaHHA [lorosopy..

12.16. NMicnsa posipeaHHA Jorosopy Paysera 3 KnieHTomMm, KnieHT 3060B'a3aHuin BubpaTun cnocib sunnatu
HasABHUX efIeKTPOHHUX rpowen. Akwo PiBeHb igeHTuUdikauil PaxyHky Paysera KnieHTa He Bianosigae nimity
BUKYMOBYIOTbCSA €NeKTPOHHUX rpowien, KnieHT 3060B'a3aHnn BubpaTn iHWKA PiBeHb igeHTUdIKauil Ta
30iNCHNTK BCi NoB'A3aHi 3i 3MiHOW PiBHSA igeHTUdiIKauil aii. KnieHT 3roaeH 34incHnTn 6yab-aki aii, HeobxigHi
ONA BUKYMY eNeKTPOHHUX FpoLUen, i pO3yMi€, WO TakKUM YNHOM Paysera nparHe 3HU3NTU PU3UK LIaxXpPancTBa i
BiAMoOBigaTN BUMOram wono 3anobiraHHA BiAMUBaAHHSA rpoLlen i iHWWUM BMMOraM 3aKOoHY.

12.17. 9kwo nicnsa posipeaHHA Paysera [lorosopy 3 KnieHToM, KnieHT He Bubupae cnocoby BUKYMy HasgsBHUX
€/IeKTPOHHMX rpoLlen Ta / abo He BUKOHYE A0AaTKOBOI npouenypu igeHTudikauii KnieHta gnsa nigBuLeHHs
NimMiTiB (AKLWO Le HeobxigHo), Paysera Mmoxe (ane He 3060B'A3aHa) BUKYNUTW eNIEKTPOHHI rpowi KnieHTa ogHUM
i3 cnocobiB BUKYMy rpowen , LOCTYMHUM Ha MOMEHT BUKYMY €1eKTPOHHUX rpoLLei.

13 KOHM®IOEeHUINHICTb | 3aXUCT OaHUX

13.1. CTopoHn 3060B'sA3yt0TbCA 36epiraTn TEXHIYHY | KOMepUinHy iHPOopMaLito 0OANH 0QHOr0, 3a BUHATKOM
3araJibHo4OCTYMNHOI iHthbopMalii, asKa cTana Bigoma CTopoHaM B X04i BUKOHAHHA [1oroBopy, a TakoXX He
rnepepnasaTy UK iHopMauito TpeTim ocobam 6e€3 NMCbMOBOI 3rogu iHWOT CTOPOHM abo ii ymoBHOBa)KeHUX
npeacTaBHUKIB.

13.2. KnieHT 3rogeH Ha 06pobky noro MNMepcoHanbHUX AaHux Paysera 3 meToto HagaHHS KnieHTy nocnyr
Paysera i 3gincHeHHS iHWKX 30608B'A3aHb BignoBiaHO A0 uboro JloroBopy. CTopoHu 3abe3nedvyioTb 6e3neky
MepcoHanbHUX AaHUX, OTPUMaHUX B XO04i BUKOHAHHSA Uboro [lorosopy. lNMepcoHanbHi faHi 6yayTth
BUKOPUCTOBYBATUCS NIMLLE B Ti Mipi, AKka HeobxiaHa ANS BUKOHAHHS LbOoro [loroBopy. 3rafaHi AaHi He MOXYTb
Oy Tun po3rosoweHi TpeTim ocobam 6e3 3roam cyb'ekTa oaHUX, 3a BUHATKOM BUNaakis, nepenbavyeHunx
3aKOHO4aBCTBOM abo umM [JoroBopomM.

13.3. TepMiHu 36epiraHHa i nuTaHHa 6e3nekn NepcoHanbHUX AaHUX pernamMmeHTyTbCca JoaaTkoM 4o
Horosopy «MoniTnka 3axucTy gaHmx». icna 3akiH4eHHA TepMiHy 06pobkun MepcoHanbHMX AaHnx, CTopoHa
3060B'A3YETHLCA 3HNWNTU 3HAXOAATLCS B Ti pO3nopsanXeHHi NepcoHanbHi AaHi

13.4. KnieHT 30608B'A3y€eTbCA 36epiratn Ta He PO3rosioWyBaTK HISKUX CTBOPEHUX HUM abo HagaHUX NOMY B
pamKax uboro [lorosopy Maponis abo iHWKX NepcoHanizoBaHnx o3Hak 6e3nekun MnaTixkHMX 3acobiB TpeTim
ocobaM, a TaKoXX He 003BONATM iHWKUM ocobaM KOPUCTYBaTUCS NOCAyramu Bif imeHi KnieHTa. Akwo KnieHT He
BMKOHaB Lboro 306oB'a3aHHa Ta / abo mir, ane He 3anobir ubomy, i / abo 34icHMB Taki gii HaBMUcHO abo no
Be/INKiN Heobepe)xHOCTi, KNIEHT NOBHICTIO NpuMace Ha cebe NoHeceHi y 3B'A3Ky 3 LM 36UTKN | 3060B'A3yETLCA
BiAWKOAQyBaTU 36UTKK, NOHeceHi TpeTiMn ocobamm B 3B'A3KY 3 TakKMMUK giaMu abo 6e3aisanbHicTIo.

13.5. dkwo Maponb Big obnikosoro 3anuncy a6o iHwi Maponi 6yayTe 3arybneni KnieHtom, abo ctanum Bigomi
TpeTiMm ocobam He 3 BMHM KnieHTa abo Paysera, a Tako)X B TOMY BUMNaAKy, AKLLO BUHUKIA abo MOXXe BUHUKHYTU
peasibHa 3arpo3a 06nikoBi 3annucn KnieHTta, KnieHT 3060B'A3yETbCA HEranMHO (He Mi3Hile, HiXX B NPOTArom
04HOro KaneHaapHoro AHs) noeBigomMnTu Npo ue Paysera cnocobamun, 3a3HavyeHuMu B po3aini 10. Paysera He
HecTMMe BiAMOBIAaNbHICTb 3@ HacNiAKK, AKLWO KNieHT He nosigomMme npo nofibHunm Bunanok Paysera.


https://www.paysera.com/v2/uk-GB/kontrakt/polityka-bezpeky-2020

13.6. OTpMaBLIM MOBIAOMNEHHS, K 3a3Ha4YeHo B NyHKTi 13.5 uboro [lorosopy, Paysera HeranHo obmexxye
nocTtyn go obnikoBoro 3anucy KnieHTa i 3ynuHsie HagaHHA nocnyr Paysera oo Tux nip, noku KnieHTy He byne
HagaHo abo cTBopeHUn HOBUI Maposb.

13.7. Paysera 3BepTac€ yBary KinieHTa Ha Te, O eNeKTPOoHHa nowiTa, NoB'A3aHa 3 paxyHKOM Paysera, a Takox
iHWi 3acobun (Hanpuknag, Homep MobiNbHOro TenedoHy), AKi Ha po3cyn KnieHTa 3B'A3Y0TbCA 3 paxyHKOM
Paysera, BUKOPUCTOBYIOTbCA K 3acobu cninkyBaHHA 3 KnieHToM Ta / abo ans ineHTudikauii KnieHta, Tomy Ui
KOLWITW i AaHi NigKAoYeHHS 00 HMUX NoBUHHI 36epiraTtuca KnieHTom B 6e3neui. KnieHT Hece MoBHY
BiAMOBiAaNbHICTb 3a 6e3neKy MigKAYeHHs 00 CBOEI e/IEKTPOHHOI MOWTU Ta iHWNX BUKOPUCTOBYBAHMX iM
3acobiB, a TaKoXX NaposiB MigKAOYeHHS A0 HUX. [Maponi € KOHMIAeHUINHOW IHOPMaLLEID, 3a PO3rOIOLLIEHHS
AKOI | 3@ BCi onepauii, 34incHeHi nicna BBeaeHHS Mapoio, BUKOPNCTOBYBAHOIo KnieHToM y BiAMoBiAHIN
0671iKOBOro 3anucy iHLWi NAaTiXXHi KOWTKW, Hece BiANOBIAaNbHICTL caM KnieHT. Paysera pekomeHAye
3anam'aTaTu MNaponi i He 3anNucyBaTn iX, @ TAaKOX He BBOAUTM iX B 3acobu, Ae BOHN MOXYTb CTaTW OOCTYNHUMMU
iHWKM ocobam.

13.8. Paysera ma€ npaBo nepepasaTu BCO 3ibpaHy Ba)knmBy iHhopMaLito Npo KnieHTa i Noro AianbHOCTI
MPaBOOXOPOHHNX OPraHiB, iHWNX AepXXaBHUX YCTaHOB (Jep>kaBHoi nogaTkoBoi iHcnekuii (VMI), doHay
couianbHoro ctpaxyBaHHs (SODRA)) i iHWNM hiHAHCOBMM yCTaHOBAM, SKLLO TakKniA 060B'S30K BCTAHOBJIKOETbLCS
3aKOHOOABCTBOM, @ TAaKOXX 3 LLiJII0 BU3HAYNTK , YN He NopyLWyeTbCa Len Joroip abo BiANoBiAHI NpaBoBi akTw.

13.9. KnieHT Hapae Paysera npaBo 6e3nocepenHbLo abo 4epes TpeTix ocCib BXXmMBaTK BCix HeObXiaHMX 3axonis,
BKJ1l0YAlO4K, ajie He obMeXXyo4nchb, Npea'aBseHHA HeobXigHMX 3anuTiB TpeTiMm ocobam ONndA NigTBEpPOKEHHS
ocobu KnieHTa Ta aBTEHTUYHOCTI iHWKX HagaHUX KNiEHTOM AaHuX.

13.10. Paysera 3BepTa€ yBary Ha Te, WO Yy BCiX BUNaaKax, 4ilo4nm CyTo AK MocTadvasbHUK MAaTiXKHUX MOCAYyr
KnieHTa, Paysera He Hafa€ i He MPONOHYE HiakMx nocnyr Ogep>xysaydy, Nokn Ogep)xyBad He CTa€ KnieHTom
Paysera.

13.11. Paysera BnpaBi 3anncyBaTu TeneoHHi po3MoBY 3 KnieHToM. CTOPOHM 3roAHi, Lo 3anucu TenedoHHNxX
PO3MOB, @ TaKO>XX MOBIAOMNIEHHS, NepefaHi NOWTO | IHWMMN TeNeKOMYHiKauinHUMK 3acobammn, B TOMY YUCTI
Mo eSIeKTPOHHIN MOLWTi, MOXXYTb BUKOPMCTOBYBATUCA K AOKa3W NMpu BUPIiLLEHHI cnopiB MixX KnieHToMm i Paysera.
CnpaBXxHiM [loroBopoM KnieHT nmigTBEPOXKYE, L0 PO3YMIE i 3rogeH 3 TUM, Wo Paysera MoXke 3anucyBaTu
TenedoHHi po3mMoBK 3 KnieHToM Ta / abo 1noro npeacTaBHUKaMu. KIiEHT TakoXX Ma€ NpaBo 3annucyBaTw i
36epiratu 3anmcm TenedoHHNX PO3MOB, @ TaKOXX iHLWY KOPEeCNoHAEeHLi0 B CBOIX 0COBUCTUX Linax.

13.12.Kni€HT 3roaeH 3 TUM, WO NOro HoMmep PaxyHKy Ta nepcoHasbHi gaHi, HeobXiaHi 4Na 34iNCHEeHHS
nAaTiKHUX Nepekasy, MoXyTb ByTu BusaBneHi i BigobpaxkeHi iHwoMy Kopuctysadesi Paysera, akum cyb'ekt
rocrnofaptoBaHHA Ma€ HaMip MnaTixxHUM nepeka3 KnieHTy. Taki gaHi BigobparkatoTbCs, KON KOPUCTYyBaY
Paysera BBOOMTb MigTBEPOXXEHUN igeHTUdikaTop KnieHTa (iM'a, npizsnwe, Homep 6aHKIBCbKOro paxyHkKy,
afgpecy eneKTpPoHHOI nowTn abo HoMep TenedoHy).

13.13. OaHi KnieHTa 3a 3ronoto KnieHTa TakoxX MOXyTb ByTu nepefaHi ycTaHOBaM, LLLO HafaloTb NOCAYrK
iHiLilOBaHHSA NaaTexXy Ta iHopMauii paxyHKy. Paysera Ma€ npaBo He HagaBaTU TakKMM yCTaHOBaM AOCTYN 40
PaxyHKY KJliEHTa 3 06'€eKTUBHUX i 0BFPYHTOBAHUX MPUYUNH, NOB'A3aHNX 3 HEABTOPU30BaHMM abo HE3aKOHHUM
CNocoboM, AKMM YCTaHOBMU, WO HAJATb NOCAYrM iHILilOBaHHSA NaaTexXxy Ta iHpopMaLil paxyHKy, oTpuManu
OOCTyn A0 paxyHKY, BKJOYaloyY HeaBTOPU30BaHYy iHiliauito naaTi>XHOI onepauiil. Y Takux Bunagkax Paysera
iHpopMye KnieHTa Npo Te, Wo A0CTYMN A0 paxyHKy He B6yB HafaHWN, i BKa3y€E NPUYNHM 14 BiAMOBM B 4OCTYi.
Taka iHopMaLis, N0 MOXKIMBOCTI, HAAAETLCA Nepes BiAMOBOIO B AOCTYMi, ane He ni3Hile, HiXX Bigpa3y nicns
BiAMOBW B AOCTYMi, 3@ BUHATKOM BUMaAKiB, KON HadaHHSA TaKoi iHpopMauii Mo)xe nocnabutu 3axoam 6esneku
abo 3abopoHeHa 3aKOHOM.



14 BignosiganbHICTbe CTOPIH

14.1. KoxxHa CTopOHa Hece BignoBifanbHICTb 3a 6yab-9Ki wWTpadn, NeHi Ta iHWi 36MTKKW, WO BUHNKAIOTb Big
iHWoi CTOpoHM B 3B'SA3KY 3 BYMHEHUM CTOPOHOIO NOpPYLUEHHAM Lboro [Jorosopy. BuHHa CTopoHa
3060B'A3y€eTbCA BigWKoayBaTh besnocepenHi BUTpaTn, NOHecCeHi iHWoto CTOPOHOI0 y 3B'A3KY 3i 3ragaHoio
BiAMOBiAaNbHICTIO. BignoBiganbHicTb Paysera BignosigHo o uboro [lorosopy B 6yab-aKMUX BUNagkKax
0BMeXXYETLCA HACTYMHUMWN NOJIOXKEHHAMU:

14.1.1. Paysera Hece BiANOBiAanbHICTb TifIbkK 3a 6e3nocepenHi 36UTKN, cNpnYnHEHi 6esnocepeHbOLO i
iCTOTHMM nopyLeHHaM [lorosopy Paysera, i Tinbku 3a Ti 36UTKK, aki mornm 6yTn nepenbadeHi Paysera nig 4ac
nopyweHHsa [lorosopy;

14.1.2. koMmneHcauisa Paysera KnieHTy 3a 36UTKW, MOHECEHi B pe3ynbTaTi NopyWweHHS Lboro [lorosopy, He
MOBMHHAa NepeBULLYBaTu cepefHboi cymMn KoMiCinHnx nnaT 3a 3 (Tpn) oCTaHHI Micaui, aki KnienT 3annaTtme
Paysera 3a HafaHi nocnyru. Lle obMe)>XeHHS CTOCYETLCS BCiX pa3oM y3ATUX NOPYLUEHb, CKOEHUX B OaHWIA
MicALb. SIKLWLO cepenHsa CyMa KOMICIMHUX naT 3a OCTaHHi 3 (Tpwu) micsAui He Moxke ByTu po3paxoBaHa,
KOMMNeHcauia He moxe nepesunuwyBaTn 2000 EUR (gBi Tucsadi espo);

14.1.3. Paysera He Hece BiAMOBIAaNbHOCTI 3a HeOTpMMaHHs KnieHToM NpubyTKy i Aoxonis, BTpaTy penyTauii
abo 6izHecy, 6baHKpyTCTBO KNi€HTa, a Tako)X NOHeceHi KnieHToM HenpsaMmi 36uTku;

14.1.4. obMexeHHSA BiANOBIAa/NbHOCTI Paysera He 3aCTOCOBYBAaTUMYTbCS, AKLWO Taki obmMmexeHHs 3abopoHeHi
YUHHUM 3aKOHOAABCTBOM.

14.2. Paysera He rapaHTye 6e3nepepBHoi pob6oTn Cnuctemm, ToMy O Ha poboTy CuCTEMU MOXKE BMJINHYTU
(nepelwkon)xaTtn) pag GakTopiB No3a KOHTposieMm Paysera. Paysera 3060B'A3yeTbCA OOKNACTU BCiX 3yCUNb O
3abesnevyeHHs 6e3nepebinHoro pyHKUioHYBaHHA CncTemMmn, ogHak Paysera He Hece BiAMNoBiAaNbHOCTI 3a
HacnigKuW, Wo BUHNKAOTb B pe3yfbTaTi Henonafok B CUCTEMI, SKLWLO Taki Henonagky BUHUKaTb HE 3 BUHU
Paysera.

14.3. Cuctema MOXXe He npaLuloBaTh 3 NPUYNH No3a KOHTpPoseM Paysera, i Paysera He Hafa€ KOMMeHcauilo y
3B'AI3KY 3 HemoJslagkaMu, SKLWwo cuctema byna goctynHa npoTtarom Binbwe 99% (oeB'AHOCTO AEeB'ATU BiACOTKIB)
BCbOro Yacy NMpwu po3paxyHKy cepefHboro 4yacy 3a He MeHLe, HixX 3 (Tpu) micaui .

14.4. OnepauinHnmm 36o0amm Cnctemm He 3Ba)kKatoTb BUMaAKK, Konum Paysera TumyacoBo, ane He b6inblue, Hix
Ha 24 (OBagUSTb YOTUPKU) roanHK, obmexxye aoctyn Ao Cuctemm B 3B's3Ky 3 poboTaMum No BAOCKOHAJIEHHIO
Cnctemun Ta iHWMMK NORIGHMMN BUNaAKaMm, a TaKoxXX, KOJIM NPo Taki Bunagkm Paysera nosigomnse KnieHTy
MpoTe, HiX 3a 2 (OBa) KaneH4apHWUX OHi.

14.5. Paysera He Hece BiaNoBigaNbHOCTI 3a:

14.5.1. cnucaHH4A | Nnepeka3 KowTiB 3 PaxyHKy Paysera, a TakoxX 3a iHWi MnaTi>xkHi onepauii 3 rpowoBnMun
KoLITaMn Ha paxyHKy Paysera KnieHTa, akwo KNieHT He 3aXUCTUB CBOIX NaposiB i / abo ineHTudikauinHnx
3acobiB, B 3B'A3KYy 3 YMM BOHW CTaM BiAOMI iHWNM ocobaM, a TaKoX 3a 3N104MHHI Lil i onepauii TpeTix ocib,
3[4iNCHeHi 3a gonomorot nigpobneHux i / abo HeneriTMMHUX OOKYMEHTIB abo OTpUMaHUX HE3AKOHHUM
cnocoboM faHux;

14.5.2. noMmnnkun 6aHKiB, MNNATI>XHUX CUCTEM Ta iHLWKX TPEeTix ocib, a TaKo)X HECBOEYACHO 34iNCHEHI HUMU
naaTexi i 3aTpuMaHi KowTw;

14.5.3. HacnigKn, WO BUHMKAIOTb Y 3B'SA3KY 3 MOPYLUEHHSAM BUKOHaHHA By ob-aKknx 3060B'a3aHb Paysera 3
MPUYNH, BUKJIMKGHNX TPETbOIO CTOPOHOID, HE KOHTPOJIIOETLCA Paysera;

14.5.4. HacnigKu, WO BUHNKAIOTb B pe3ysbTaTi 3aKOHHOIo po3ipBaHHA Jorosopy abo obMexxeHHs 06MiKOBI
3anmcuy, a Takox obrpyHToBaHOro obmMexxeHHs abo NpUNUHEHHSA HaJaHHSA YacTuHu MNocnyr;



14.5.5. ToBapu i nocnyru, npuabaHi 3a gonomMmoroto PaxyHKy Paysera, a Tako)X 3a HEBUKOHaHHSA YMOB OOF0BOpPY
abo iHWOT yroau iHWOW CTOPOHOID, 3 KO KNIiEHT po3nnadvyeTbes Yepe3 PaxyHok Paysera;

14.5.6. HEBUKOHAHHSA BNAaCHMX A0roBipHUX 3060B'A3aHb i 36UTKU, AKLLO 3060B'A3aHHA He Bynn BUKOHaHI abo
36uTOK ByB HaHeceHuin Npn BUKOHaHHI Paysera 3060B'a3aHb, nepenbayeHnx 3aKOHOM.

14.6. KnieHT 3aneBHsE, wo byab-aKi aii KnieHTa, noB'sA3aHi 3 BUKOHaHHAM Lboro [Jorosopy, BignoBigatoTb
YMHHOMY 3aKOHOOABCTBY.

14.7. KnieHT Hece MOBHY BiANOBIiAaNbHICTb 3a NPaBUJIbHICTb AaHMX, OOPYYEHDb | LOKYMEHTIB, HagaHux Paysera.

14.8. Y pa3si, Akwo Paysera cTa€ BiAOMO NP0 HeCaHKLioOHOBaHY MNnaTiXKHy onepauito, Paysera HeramHo, ane He
Mi3HiWe, HiXX 00 3aKiHYeHHSA HAacTynHoro pob6o4yoro AHA NOBepPTaE CyMy HeCaHKLioHOBaHOI [MnaTiXKHOI onepauil
KnieHTy i, B pa3i HeobxigHOCTI, BigHOBIOE BanaHC PaxyHKy, 3 SKOro HeCaHKuUioHOBaHa lMNnaTi>kHa onepauis
6yna 3aincHeHa, 3a BUHATKOM BUNaAKiB, KoNn y Paysera € o6rpyHTOBaHi Nigo3pu B LUAaXpancTsi, i Npo Ui
nigo3pn Paysera NOBIAOMASE HArNS40BY iHCTUTYLO.

14.9. dkwo KopucTtyBay 3anepeydye aBTopusauito MNnaTi>kHoi onepauii abo 3asaBnse, wo MNnaTixkHa onepauis
Oyna 34incHeHa HeHaneXHUM YMHOM, Paysera 3060B'A3yeTbCa goBecTu, Wo MnaTixxHa onepauisa byna
ayTeHTUdikoBaHa, HasIeXXHUM YMHOM OhOpMIIEHA, 3apPEECTPOBaHa Ha paxyHKax i He nopyLleHa TeXHIYHUMN
abo iHWwnMK 36059MM.

14.10. KopucTyBa4 MOXKe HECTU 30UTKU, L0 BUHUKAN B pe3yJibTaTi HeCaHKLiOHOBaHUX MnaTiXKHUX onepaLin Ha
cymy fo 50 (n'aTaecatun) eBpo, SKWO Ui 36nTKn Bynm noHeceHi B 3B'A3Ky 3: BUKOPMUCTaHHAM BTpaveHoro abo
BUKpazeHoro MnaTixkHOro 3acoby; NpncBoeHHSA MnaTixkHOro 3acoby, Konu KnieHT He 3aXncTus
rnepcoHasizoBaHMX 03HaK 6e3neku (BKOYato4n 3acobu niaTBepaxeHHs ocobu).

14.11. 9kwo KnieHT He € KopucTtyBaydeMm i / abo MNMnaTixxHa onepauia 30iNCHIOETLCS Y BaNlOTi Aep)XaBU-41eHa B
abo 3 iHwWol gep>xaBn abo B BaNtOTi iHWOI gep)xaBu, KnieHT Hece BCi 36UTKU, LLO BUHNKIN B 3B'A3KY 3
NnPUYMHaAMK, 3a3HavyeHnMn B NyHKTI 14.10.

14.12. KnieHT NokKpuBae BCi 36UTKMN, WO BUHNKIN B pe3ynbTaTi HECAaHKUIOHOBaHUX MNnaTiXKHUX onepauin, SKLOo
BOHW BUHWKN B pe3ynbTaTi HenobpocoBicHNUX abo HaBMUCHUX Ain abo rpyboi Heobepe)xxHoCTi 3 6oky KnieHTa,
O NOCAY>KWJ1I0 MPUYNHO HEBUKOHAHHA HUM 04HOro abo paay npeacTaBsieHNX HUXK4Ye 3060B's13aHb KnieHTa:

14.12.1.kopuctyBaTtucs MNnaTti>xHuMm 3acobom, [OTPMMYIOHYMCL BCTaHOBAEeHUX LM [loroBopom abo [logaTkamu
00 HbOro NpaBwuia, WO PerysolTb BUaavyy Ta BUKOPUCTAHHA NaaTiXXHOro 3acoby;

14.12.2. pi3HaBLWNCb NPO BTPATY, KPaLiXKKy, MPUCBOEHHA ab0 HEe3aKOHHE BUKOPUCTaHHA NnaTi>XXHOro 3acoby, a
TakKoXX Npo dakTu abo nigo3pwu, Wo nepcoHanizoBaHi 03Hakym 6e3nekun MnaTiXXHUX KOLWWTIB CTanun BigoMi abo
MOXYTb ByTN BUKOPUCTaHI TpeTiMu ocobamm, HeranHo NoBigomMmnTK Npo ue Paysera abo 3a3Ha4veHin in cyb'ekTy,
AOTPUMYOHNCh NPaBWJl, WO PerynoiTb Buaady i BAKOPUCTAHHSA NaaTixXHOro 3acoby, nesHi umm [JoroBopoMm
abo JonatkaMu 00 HbOTO;

14.12.3. oTpumMaBLin MNnaTixkHe 3acib, BXXUTU BCiX MOXAUBUX Ail, W06 3aXNCTUTN NepCcoHaNi30BaHi 03HaKu
6e3nekn nnaTi>KHOro 3acoby.

14.13. Micna Toro, 9k KnieHT BianoBigHO Ao NyHKTY 13.5 npepn'aBnTb NnpoxaHHsa 3abnokyBaTtu MNnaTixkHe 3acib,
BiAMOBIAa/IbHICTb 3a 36UTKK KnieHTa, WO BUHUKAW B pe3yJsibTaTi BTpa4YeHoro, BMkpageHoro abo HenerasbHO
npuabaHoro nnaTi>xHWI 3acib, Hece Paysera, 3a BUHATKOM BUMaaKiB, Konm KNiEHT Oi€e HeCyMniHHO. MN0N0)XeHHSA
[aHOro NyHKTY 3aCTOCOBYIOTbLCA TiNbKK A0 TUX KopucTyBaya.

14.14. 9kuwo Paysera He CTBOPIOE YMOB AJ19 CBOEYACHOI0 MOBiAOMAEHHSA Npo 3arybneHnii, BkpageHmin abo
MPUCBOEHOMY MAATIXXHUI 3acib, a TaKoXX B TUX BUNagkKax, konm Paysera He BuMarae 6inbw 6e3nevyHoro
niagTBEPOXXEHHA aBTEHTUYHOCTI, BiANOBiAaNbHICTb 3a 36UTKKN, MOHECEHi B pe3ynbTaTi HECaHKLIIOHOBAHOI O



BUKOPUCTAHHS NNATiXKHOMO iIHCTPYMEHTY, Hece Paysera, 3a BUHATKOM BUNAaAKiB , KoM KNieEHT Oie HecymMniHHO.
MoNoXXEeHHS AAHOro NyHKTY 3aCTOCOBYIOTLCS TilbKK A0 TUX KopucTyBaya.

14.15. KnieHT 3060B'si3aHUI He pialue, HiXX 0AWH pa3 Ha Micaub NepeBipsaTy iHpopMauito npo MnaTiXKHUX
onepauifx, 34iNCHEHNX Ha PaxyHKY, i MNCbMOBO MOBIAOMAATY Paysera Nnpo HeCaHKLiOHOBaHi abo HeHae)XXHUM
YUHOM 34INCHEHUX MNaTi>XXHNX onepauisX, a TakoX Npo 6yab-aKi iHWI NOMUAKKN, po3Bi>KHOCTi abo HETOYHOCTI B
BunucysaHHio0. MoBigoMneHHsA NoBUHHO ByTW Npea'ssBeHO He Mi3Hiwe, HiXX NnpoTarom 60 (wictaoecatun)
KaJleHOapHMX OHIB 3 OHSA, Konu Paysera, Ha AyMKy Kni€eHTa, 34iiCHMNa HEeCaHKLIOHOBaHY MaaTiXKHUX onepaLin,
abo MNnaTixxHa onepauia 6byna 34inCHEHa HEHaNeXXHUM YUHOM. KopncTyBay NOBUHEH HEramHO B MMCbMOBIN
dopmi noBignomMuTN Paysera npo HecaHKLIioHOBaHy abo HeHaneXXHNUM YMHOM 3A4incHeHoi MnaTixxHoT onepalii B
Ba/IOTi Aep>KaBu-4ieHa B Aep>kaBa-yseH €C, ane He MisHiwe, HiXX NpoTArom 13 (TpuHapguaTn) MicauiB 3 gHSA
CMMCaHHSA KOWTIB 3 MNaTi>XHOro PaxyHKy. AKLWO KNiEHT He NOBiAOMJISE NPO OaHi BUNafgKax B 3a3HaYeHi
TepMiHN, BBa)Ka€eTbCH, WO BiH 6e33acTepeXXHo 3rofeH 3 naaTi>XHUMK onepauiaMn, 3ainCHEHUMUN Ha
nnaTi>XHOMY paxyHKy. KnieHT 3060B'a3aHuin HagaTu Paysera 6yab-gKy HasaBHY iHpOpMaLito Npo HE3aKOHHOMY
[OCTynNi A0 paxyHKY abo iHWNX He3aKOHHUX AiaX, NOB'A3aHUX 3 PaXYHKOM, i BXXUTW BCiX HEOBXiAHMX 3axoais,
3a3HadeHi Paysera, 3 MeTOl AOMOMOIrTU B PO3CAigyBaHHI HE3aKOHHUX Lil.

14.16. CTopoHa 3BiNIbHAETLCA Bif BiANOBiAabHOCTI 3a HEBMKOHAHHSA 3060B'A3aHb 3a [LOrOBOPOM, SKLLO MOXKE
OO0BECTU, LLO TaKe HEBMKOHAHHSA € HAaCciAKOM BUHMKHEHHA o6cTaBuH HenepebopHoi cnan (hopc-markop),
HasBHICTb AKnx 6yno goseneHo B MopsaKy, BCTAaHOBJIEHOMY 3aKOHOA4ABCTBOM. [Mpo BUHUKHEHHS 06CTaBUH
hopc-Maxkop, Lo nepewKkoa KatoTb BUKOHaHHIO Lboro JloroBopy, KnieHT 3060B'a3yeTbcs noBigoMnTun Paysera B
nMMCbMOBOMY BUrAAa4i npoTarom 10 (aecAaTn) KaneHgapHUX AHIB 3 OHA IX BAHUKHEHHS. [P0 BUHNKHEHHS
obcTaBuH hopc-maxkop Paysera 3060B'A3yeTbCA MOBIAOMAATM KnieHTa no en. nowToto abo yepes Beb-CTOPiHKK
Cncrtemu.

15. BperyatwBaHHA cynepeyok Mixk KnieHToM | Paysera. NMopanok npen' aBleHHs npeTeH3in

15.1. byab-5Ki cynepeydku 3 KnieHTamu Paysera nparHe BUPILLNTU MUPHUM LLUAAXOM, LUBUAKO i HA NPUAHATHUM
ans o6ox CTopiH ymoBax, TOMY, B pa3i BUHUKHEHHS cnopy, Paysera 3aknunkae KnieHTiB B neplly vyepry
3BepTaTuce besnocepenHbLo A0 Paysera. Cnopu BUPIWYOTHCS WASXOM ABOCTOPOHHIX MeperoBopiB.

15.2. KnieHT Moxe npea'sasuTn byab-aKy npeTeHsito abo ckapry woao HagaHux Paysera naaTiXKHUX NOCAyT,
BiANpaBMBLUN NOBIAOMJIEHHS Ha €. MOLWTOo, 3aTenedoHyBaBLN A0 Binain o6cnyroByBaHHS KNieHTIB abo
BiAMPaBMBLUM MOBIAOMNEHHS Yepe3 CBi 061iKoBUI 3anuc.

15.3. Y npeTeHsii noBUHHI 6yTn BKa3aHi 06CTaBUHN Ta 4OKYMEHTWN, Ha OCHOBI SKUX Npefn'aBASETbCA NpPeTeHsis.
AKLLO NpeTeH3ia KnieHTa 3aCHOBaHa Ha AOKYMEHTax, AKMMun Paysera He Bonogi€, ookyMeHTH abo ix Konil
TaKOXX NOBUHHI ByTn HafaHi.

15.4. Paysera 3060B'A3y€eTbCA PO3rNsaHYTU MNCbMOBY nMpeTeH3ito abo ckapry KnieHTa i Hagatu KnieHTy
OOKNaAHWA, MOTUBOBAHUN | JOKYMEHTaNIbHO 06rPYHTOBAHY BiANOBiAb He Ni3HilWe, HiXX npoTarom 15
(n'aTHaguaTM) poboynmx gHiB 3 AHA OTPMMaHHSA nNpeTeH3ii abo ckapru. Y BUHATKOBUX BUMaakKax, Konn Paysera
He MO>Ke HagaTw BignoBiab NpoTArom 15 pobounx aHIB 3 He3aneXxHux Big Paysera npuynH, Paysera BignpaBnse
KnieHTOBI HEOCTAaTOYHWUI BiAMOBIAb, BKa3aBLUW NPUYNHY OS5 3aTPUMKUN | TEPMIH, 00 akoro byae HagaHo
OCTaTOY4HY BiAMNOBiAb. Y ByOob-aKOMY BUNMaaKy, TEPMiH HafaHHS OCTaTO4YHOI BigNoBiAi He nepesunwye 35
(TpnauaTv n'atn) poboynx gHie. Bionosiab KnieHTy HagaeTbca cnocobammn, 3a3HavyeHnMm B NyHKTI 10.1
[lorosopy, 3a BUHATKOM BuUNagkiB, kKonu KnieHT B npeTeH3ii abo ckapru Bkasye, Wo ba)kae oTpuMmaTu BiANOBiAb
iHLWMMK cnocobamu.

15.5.MpeTeH3ii KnieHTa po3rnsagaioTbca Paysera 6e3onnaTtHo.



15.6. AkwWwo npunHaTe Paysera pilleHHA He 3a40BOJIbHAE KnieHTa, KNiEHT Ma€e NpaBo CKOPUCTATUCS iHWNMN
3aKOHHUMW MeTOoA4aMM 3aXUCTY CBOIX Mpas i:

15.6.1. npen'saBuTn CKapry Harnsa40Boi iHCTUTYLIT B NOpAOKY, BCTaHOBJIEHOMY Harasa40BOT iHCTUTYUIELO;

15.6.2. BigCcTOIOBaTK CBOI iIHTEPECN KOPUCTYBa4da, 3BEPHYBLUNCb B HarAa40BY iHCTUTYLIIO SK iIHCTUTYLIiO No
BUPILLEHHIO CMOXXMBYMX COPIiB B HECYAO0BOMY MOPAAKY, BiAMNOBIAHO A0 NOPAAKY, BCTAHOBAEHOMY Harasa40BOi
iHCTUTYUI€O.

15.6.3. Y pa3si He34aTHOCTI BUPIWLINTX CyNnepeyKy MUPHUM LWISXOoM abo 3a 4OMOMOrol iHWWX HeCY OOBUX
MeTO/LIB BperytoBaHHSA CropiB, Crip Nigasara€ BMpIilLEHHIO B CyAaX 3a MicLeM 3Haxoa)KeHHS Paysera,
BiAMNOBIAHO 00 NOPSAAKY, BCTAHOB/EHOI0 3aKOHO4ABCTBOM.

15.7. NMopapok npepn'saBaeHHS | po3rnany npeteHsin (ckapr) KnieHTiB goknagHo onucaHuin B MNpasuaax
npen'aBaeHHs i po3raaay NpeTeHsin (CKapr) KAIEHTIB.

15.8. 1o uboro forosopy, noro JoaaTkis i HeBperyaboBaHMM LM JoroBopoM BigHOCUH CTOpIH
3aCTOCOBYIOTLCSA HOPMU nMpaBa JINToBCbKOT Pecnybiku, BKIOYAOYM Ti BUNAOKW, KO Y BUPILLEHHI CNOPIB MiX
KnieHToM i Paysera KOMNeTeHTHUN Cy [ iHLWOI Aep>XaBu.

16. 3aK04YHI MONOXKEHHY

16.1. KoxHa i3 CTOpiH NiaTBEPAXKYE, O BONOAIE BCiMa HEOOXiAHUMW 3riAHO YAHHOMY 3aKOHOAABCTBY
003BOJIaMI i NiLeH3iAMN ONa BUKOHAHHSA 4, HeobXigHMX A58 BUKOHaHHA Lboro Jorosopy.

16.2. Ha3Bun po3ginis i ctaTen uboro [OoroBopy nNpm3HayveHi CyTo gnsa 3py4HoOCTi CTOpPIH i HEe MOXYTb
BUKOPUCTOBYBATUCA A1 TAYMavyeHHs noaoXeHb [lorosopy.

16.3. CTOPOHM CaMOCTINHO HeCyTb BiANOBIiAAaNbHICTb 3@ BUKOHAHHS BCixX (hiHaHCOBMX 3060B'A3aHb Nepen
OEeP>KaBot Ta iHWuMK cyb'ekTammn. Paysera He Hece BigNOBiAaIbHOCTI 3a BUKOHAHHSA NOAAaTKOBUX 3000B'A3aHb
KnieHTa, 064ncneHHs i nepeknag nogaTkiB, AKi 3aCTOCOBYOTbCA A0 KnieHTa.

16.4. Paysera y BCix BMNagKax € He3aneXHOo CTOPOHOI [JOroBopy, ka He KOHTpoJIoE | He Bepe Ha cebe
BiAMOBIAa/IbHOCTI 3@ TOBap i Mocayru, onjadyBaHi 3 gonomMoroto Mocnyr Paysera. Paysera HE 6epeT Ha cebe
BiAMOBIAa/IbHOCTI 3@ BUKOHAHHA YMOB yroam nokynuem, npogasueM abo iHLIOW CTOPOHOLO, sika YKJlada€e yroay
3 KnieHToM.

16.5. KnieHT He Ma€ npaBa nepenasaTu nNpasa Ta 060B'A3kM 3a UMM [JorosopoM TpeTim ocobam He3
nonepenHbOi NMCbMOBOI 3roan Paysera. Paysera 3anuwae 3a coboto npaBo B Oyab-9KUIA Yac nepenaT NpaBa Ta
30608B'A3aHHs 3a UM [loroBopom TpeTiMm ocobam 6e3 3roam KnieHTa, SKL0 Taka nepenaya npae i 3060B's3aHb
He CcynepeynTb 3aKOHOA4aBCTBY.

16.6. AkwWwo Byab-gKe 3 NONI0XKEHb LbOro [JoroBOpy BU3HAETLCA HEAINCHUM, peLlTa NnoaoXxeHb [lorosopy
3a/1MLWLA0TbCA B CUJII.

16.7. NaHun Oorosip Habupa€e YMHHOCTI BigNoBiAHO 00 NMyHKTY 2.4 [loroBopy. KNieHT Mo>ke 36epertn TekcT
JoroBopy nig Yac peectpauii B Cnuctemi.

16.8. JaHwun Jorosip npeactasneHnn B CUCTEMi Ha AEKiIbKOX MOBaXx. BigHOCHO KnieHTa 3aCTOCOBYETLCA
[lorosip Ha Tin MOBIi, Ha AKOMY KNiEHT 03HaMOMMBCSA 3 HMM Nif Yac peecTpauii B Cncrtemi.


https://www.paysera.lt/v2/lt-LT/sutartys/klientu-pretenziju-pateikimo-ir-nagrinejimo-taisykles

16.9. 3a3HayeHi B [JoroBopi NocunaHHs Ha Be6-CTOpiHKM i [loaaTKW, WO peryJstoe HalaHHS OKPeMUX Mocnyr, €
HeBiA'EMHOIO YaCTMHOW Lboro [oroBopy Ta 3aCTOCOBYOTLCS WOA0 KiEHTa 3 MOMEHTY NoYaTKy BUKOPUCTAHHS
HUM MOCHyT.

PekBi3ntu: Paysera - «Paysera LT», UAB, kKog topuanyHoi ocobu 300060819; JliLeH3ia yCTaHOBU eNeKTPOHHMX
rpowen Nel BupaHa 27-09-2012 (niueHsia BugaHa bankom Jinteu). aHi npo «Paysera LT», UAB 36upatoTbCs i
36epiratoTbca B PeecTpi topuanyHux ocib Jintoscbkoi Pecnybniku. binbl aeTtanbHa iHGopMaLisa npo rpyny
KOMMaHin Paysera, BK/O4Yato4n agpecy rosIoBHOro ogicy i aapecn eneKTPoHHOI NoWTN, 4OCTYMNHa TyT.
Harnag 3a «Paysera LT», UAB 34iNCcHIOETLCA BaHkoM JluTBK, ineHTudiKauinHui koa:: 188607684, agpec:
Zirminy g. 151, LT-09128. BinbHioc, JIntea, www.b.lt.

[eHepasibHUI A0roBip Ha HaflaHHA NAaTKHUX MNOCAYE AN4 NPUBaTHUX KAIEHTIB (Bepcia aincHa no 16.09.2019)



https://www.paysera.com/v2/uk-GB/pro-nas/rekvizyty
https://www.paysera.com/f/obshij-dogovor-dla-chiastnyx.pdf

