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[TONITVKa KOHMIAEHLUIMHOCTI

3aranbHi BU3HAYEHHA
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MepcoHankbHi faHi - ue byab-aKa iHhopMaLis, Lo CTOCYETLCS iAeHTUdIKOBaHOT abo ifeHTUgiKoByBaHOI
hi3n4Hoi ocobun (cyb'ekTa maHMx), K 3a3HavyeHo B cTaTTi 4(1) 3P3[.

3P3[ - PernameHT (EC) 2016/679 €Bponencbkoro MapnameHTy Ta Pagn Big 27 kBiTHA 2016 poky npo
3axXUCT i3nYHUX 0Cib y 3B'A3Ky 3 06p06KOI0 NEPCOHANBHUX [aHUX i NP0 BiIbHUIA pyX TakKnxX AaHUXx, Ta
ckacyBaHHA OupekTusun 95/46/€C.

O6pobka gaHMx o3Ha4vae byab-aKy onepauito abo CyKynHiCTb onepauii, LWo 34iNCHIOTLCS 3
rnepcoHasibHUMN faHUMN abo CyKYNMHOCTSMU NepCcoHasIbHUX OaHUX, K 3a3HadeHo B cTaTTi 4(2) 3P3 1.
OnepaTop AaHUX o3Hava€e Qi3ndHy abo puanyHy ocoby, ska 0bpobnsie nepcoHasnbHi AaHi Bif iMeHi
KoHTponepa faHux, 9K 3a3HayeHo B cTaTTi 4(8) 3P31.

KoHTponepom gaHux, To06To cyb'eKTOM, SKUIA BU3HAYAE LiNi Ta 3acobu 06pobkn nepCoHanbHNX AaHUX,
€ Paysera LT, UAB, W0 ynpaB/iIS€ CEPBICOM iHiLilOBaHHA MaaTeXiB Ta iHPoOpMaLi€ MPO paxyHKN,
NAaTgOpPMOIO ANA HaJAaHHA NO3MK MiXK i3U4HUMUN 0cobamMm KBanihikoBaHOO eNeKTPOHHO
iAeHTUdIKaLi€lo Ta iHWKWMK nocayramMmun. BignosigHo 0o Yroaw npo cnijibHe ynpaBaiHHA JaHUMK Ne
2018019 Big 19.09.2018, BawnM KOHTPOJIEPOM MNeEpPCOHasIbHUX AaHUX € Mmepexka Paysera (gani -
Paysera, Onepatop, KoHTponep paHunx abo KomnaHis). KoHTakTHiI AaHi Paysera onybnikoBaHi Ha Beb-
canTi Paysera. KOHTaKTHi AaHi Nnpu3HayvyeHoro Paysera IHCMeKTOPOM 3 3aXUCTy OaHUX €:
dpo@paysera.com.

Yropa npo cninbHe ynpasiiiHHA gaHuMum -Paysera LT, UAB, pa3oM 3 iHLWMMU MepeXxeBumMu
KOMMNaHigMn Ta KoopanHaTopoM Paysera Tech (KanMaHOBI OCTPOBW), BUCTYMAE CMiJlbHUM KOHTPO1E€pPOM
BianosigHO oo JonaTtky Ne 16 «Yroga npo ynpaBJliHHA MepeXXxeBuMmn gaHumMm» o Yroam npo ChifbHi gil.
Lla yropna perynioe po3nogain o6os'a3kiB Ta 3abe3nedye 3axucT faHnx y mepexi. NepcoHanbHi aaHi
06p0obnal0TLCA CNiIbHO BUKJIIOYHO 3 MeTOl0 3abe3nedyeHHs 6e3nekn Mepexi Ta onepauinHol LinicHoCTi,
a came: ans 3anobiraHHS BiAMMBAHHIO rpoLlen Ta diHaHCYBaHHIO TePOPU3MY; A5 BUSBJIEHHS
WaxpancTea; oasa ynpaBniHHS iHUMaeHTamn 6e3nekn ita gna 3abesnedyeHHsa 6esnepebinHol NiATPUMKN
KNIEHTIB, KON NOCAYIrN HaAaThCA iIHWWM MapTHEPOM MepeXi.

Cy06'ekT paHux abo KnieHT - ¢iznyHa ocoba, ska Ma€e HaMip yknacTtu abo BXxe yknana LiNoBi
BiAHOCMHN 3 KOHTpPOMIepOM OaHunX (Hanpukiag, CTBOPEHHA Npodifio, BIAKPUTTSA MAATIXKHOMO paxyHKyY
OTPUMaHHSA KBasihikoBaHOro 3acoby enekKTpoHHOI ineHTUdiIKaLil, MoOgaHHSA 3a9BKM Ha CMOXUBYUI
KpeauT, BUCTYMAaE B AKOCTi KpeaunTopa abo iHaHCY040i CTOPOHN 3a CMOXKUBYUM KPeanToM, YKanae
OOroBip Npo HagaHHA nocnyr 3 KomnaHieto, Towo), abo 4uni ginoBi BigHOCUHW MPUNMNHUANCA, ane AaHi
AKOI BCe Wwe 06pobnsaTbcss KOHTPONEepoM AaHUX BiAMOBIAHO A0 BMMOI 3aKOHOAABCTBA.

Mnatdopma - nporpamHe pilleHHs, po3MilleHe Ha Beb-canTax, LWo HanexaTb KoMmnaHii, po3pobnerHe
KoMnaHi€to Ta BUKopucToByBaHe Ang HagaHHa the Company's services.

3arasibHi NOJIOXKEHHSA
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OcobucTi gaHi, 3ibpaHi Paysera, 06pobnatoTbCs BiANOBIAHO A0 3aKOHY NMPO NPaBOBUIA 3aXNCT 0COBUCTUX
naHunx JinToBcbkoi Pecnybnikn, 3P3[ Ta iHWKWX 3aKOHO4ABYMX aKTiB. Yci ocobu, npeacTtaBHUKN Ta
npauiBHUKN NpeaCcTaBHMKIB, SKi Ail0Tb Bif iMeHi Paysera i MaloTb 4OCTYyMN 40 CUCTEM 3 gaHuMu KnieHTiB,
OTPUMYIOTb AOCTYM A0 HUX BUKJIIOYHO AJ11 BUKOHAHHSA CBOIX pobo4nx oyHKLUIN, Maloyn 3aKOHHI
nigcTaBu AN Takoro oocTtyny, i 3060B'sA3aHi 36epiratn KOHMIAEHUINHICTb NePCOHaNbHUX AaHUX, AKi
CTann iMm BigoMi nig 4ac poboTn HaBiTb MiCAA MPUNMHEHHA TPYAOBMX abo OOroBipHUX BiA4HOCKH.
KoMnaHis, BigNOBIAHO [0 YNHHUX 3aKOHOLABYMX BUMOT, 3000B'a3y€eTbCca 3abe3nedyBaTn
KOHQIOEHUINHICTb NepCcoHaNbHUX AaHNX Ta BXXUBATK BiANOBIAHNX TEXHIYHWX | OpraHizauinHnX 3axoais
0J18 3aXUCTY NepCoOHaNbHUX AaHUX BiJ HECAHKLIOHOBAHOro AOCTYMY, PO3ro/iOWeHHS, BUNaaKoBol
BTPaTW, 3MiHW, 3HMNLWEHHA abo iHWOI HeE3aKOHHOT 06pobKMN.

LLs MoniTnka KoHdiaeHLiNHOCTiI BCTAaHOBJ/OE OCHOBHI NpaBuna 36opy, 36epiraHHs, o06pobkn Ta
36epeXxeHHS BalnxX NepcoHaNbHUX AaHUX, iHWOI iHopMaLil, WO CTOCYETbLCA Bac, obcary, meTw,
hyxepen, ofep)KyBadiB Ta iHLWNX Ba>KJIMBUX acNeKTiB 06pobky BalLnMxX NepCcoHasbHUX AaHuX, Koau Bu
BUKOPUCTOBYETE Paysera sk nocTavalibHMKa NAaTiXKHUX nocayr. Y uin Nonitnui KoHdigeHUinHoCTI
TEPMiHN, BXKUTI B OAHWNHI, TAKOX BKJII04AIOTb MHOXKMHY, @ TEPMIHUN, BXUTi Y MHOXKMNHI, TaKOX
BKJII0YAOTb OOHMHY, SKLLO KOHTEKCT Y4iTKO He BKA3YE Ha iHLe.

3axona4un Ha Beb-canT Paysera Ta/abo BUKOpPUCTOBYIOYM AoaaTok, Ta/abo iHhopmaLito, Wo MiCTUTbCA B
HbOMY, Ta/abo nmocnyrun, BU BU3HAETE Ta MiATBEPOXKYETE, WO Bn npoynTanu, 3posyminm Ta
noroa>kyerecs 3 uieto MNMoniTnkoro KoHgigeHLiINnHOCTI. KpiM Toro, nicna peecTpadii B cucTeMi Ta Nno4YaTKy
BUKOpPUCTaHHSA nocnyr Paysera us MNoniTtnka KOHGigeHUinHOCTI cTae [logaTkoMm Ao eHepanbHOro
OOroBopy Npo HadaHHA NAAaTIXKHUX MOCAYT.

Paysera 3anumwac 3a coboto NpaBo Ha BAACHUIM po3cCyn 3MiHOBaTKY L0 MoNiTUKY KOHMIAEHUINHOCTI B
Oyab-Kuin Yac, onybnikyBaBLLUW OHOBEHY BepcCito MNoNiTUKN KOHQiaeHUINnHOCTI Ha Beb-canTi, a B pa3i
iCTOTHUX 3MiH — MOBIAOMUBLLW 3aPEECTPOBAHUX KOPUCTYBAYiB €J1eKTPOHHOIO nowToto, abo 4yepes
MoBigOMNIEHHA B O0AaTKY. 3MiHeHa abo oHoBMeHa Bepcisa ui€i MoniTukKn KoHgiaeHUiNnHOCTI Habupae
YMHHOCTI 3 MOMEHTY 1i nybnikauii Ha Beb-canTi.

AKLWo KopncTyBay nocnyr € 6isHec-KNieEHTOM, LA MNoniTUKa KOH)IiAEeHLINHOCTI 3aCTOCOBYETLCA 40
iHOMBIAYaNbHUX KNIEHTIB, OaHi SKNX nepenatoTbcs Ao Paysera 6i3Hec-knieHToM. KopncTyBay NoBUHEH
nosigoMmnTun Cyb6'eKTiB AaHUX (KepiBHMKIB, 04ep>KyBayiB, areHTIB TOLL0) NPo nepeaayvy ixHiX aHuX A0
Paysera BignosigHo go ctaTTi 14 3P3[.

LLini o6pobku paHMx, nocTtavyasbHUKK, TEPMiHU, opepIXXyBadi

15.

OCHOBHOIO MeTO, 3 Kot Paysera 36unpae Balli NnepcoHanbHi AaHi, € HaJaHHS NAaTIKHUX NoCAyr
Paysera knieHTaM, aKi HAACKMNAOTb Ta OTPUMYIOTb MJaTeXi. K NocTavyaNbHUK NAATIXKHUX NOCAYT,
KBasnihikoBaHOI esleKTPOHHOT iAeHTudgiKauii, NipnHroBoro KpeanTyBaHHSA, TepMiHaniB
camoobcnyrosyBaHHsa Ta POS-nocnyr, Paysera 3060B'sA3aHa 3rigHo i3 3aKOHOM BCTaHOBUTU Ta
nepeBipuTK Bawy ocoby nepepn yknageHHAM piHaHCOBMX onepalin 3 BaMn, a TakoX Mif Yac HagaHHSA
nmocayr 3anuTyBaTW AOAATKOBY iHpopMaLito, ouiHioBaTK Ta 36epiratu uto iHpopMauito npoTsarom
CTpoKy 36epiraHHs, BCTaHOB/IEHOr 0 3aKOHOAABCTBOM. 3 Or 1Ay Ha Le, BU MOBWHHI HagaBaTu
npaBubHY Ta NOBHY iHOpMaL,ito.

META: IpeHTudikauia KnieHTa, HagaHHA NAATIDKHUX NOCAYr (BiaKPUTTA paxyHKY, NnepeKas KOLUTIB,
0bpobka nnartexiB Ta iHwWe), 6aHkoMaTHn, TepMiHanun camoobcnyrosyBaHHA, KBanidikoBaHi nocnyrum
eNleKTPOHHOI ipeHTUdikauii, 3anobiraHHA BigMuMBaHHIO rpowen Ta piHAaHCYBaHHIO TEPOPU3MY,
nopaHHA 3BIiTIB 0,0 Aep>XaBHMUX OPraHiB, BUKOHAHHSA iHLUUX IOPUANYHUX 3000B'A3aHb NOCTa4YaNbHUKA
nnaTti>xkHuxt nocnyr.

16.

MepcoHanbHi AaHi 06pobNATLCS 3 LIiEID METOK BiANOBIAHO A0 3aKOHOAABYUX BUMOT, MOB'SA3aHUX i3:
BCTAHOBJIEHHAM Ta NepPeBiPKO 0COBUCTOCTI KNiEHTA; YKNaAEeHHAM Ta BUKOHAHHAM LOr0OBOpPIB 3
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KnieHToM ab0o 3 MeTOI0 BXXUTTA 3aX04iB Ha NMPOXaHHA KJIiEHTA; BUKOHAHHAM rMepekasiB KOWTIB Ta
nepepaveto HeobxigHoi iHhopMaLii pa3oM 3 Nepeka3om BigNoBiAHO 00 3aKOHOAABCTBA; BUKOHAHHAM
BMUMOI «3HaW CBOro KJi€EHTa»; MOCTINHOIMO Ta NMepiognYHOro MOHITOPUHIY AiANbHOCTI KJIEHTA; OLiHKK
pPU3KKiB; OHOBNEHHS AaHMX KnieHTa 3 MeToto 3abe3neyvyeHHs iX TOYHOCTI; 3anobiraHHs MOXXIMBOMY
BiAMMBAHHIO rpoLLEen Ta PiHaHCYBaHHIO Tepopu3My, 3anobiraHHA WaxpancTey, BUSBIEHHS,
po3cnigyBaHHA Ta iHpOPMYBaHHSA MPO TaKy AOiANIbHICTb, BU3HAYEHHSA NOMITUYHO 3HaYyLWmx ocib abo
(hiHAHCOBUX CaHKLUIN, HaKNageHNX Ha KNieHTa; 3abe3nevyeHHs HaNEeXXHOro ynpaBiHHA pU3NKaMu Ta
opraHisauieto.

3 ui€to MeToto MOXXYTb 06pobnaTnca Taki NnepcoHanbHi AaHi: iM'a, Npi3BuLLe, CTaTb, HaUiOHaNbLHUNA
ineHTUdiKauinHMM HOMep, AaTa HapoaXXeHHSs, hoTorpadisa o6any4a, 3anmnc NpsaMoi Bigeonepenadi
(npsma BigeoTpaHcNaUia), FPOMagsHCTBO, KpaiHa HapoO)XeHHS, KpaiHa NPOXXMBaHHSA, AaHi 3
OOKyMeHTa, Wo noceifgyvye ocoby (Bkatovaum, ane He obMexy4dncb KOMi€lo AOKYMeHTa), aapeca,
ajpeca eNeKTPOHHOI NowWTn, HoMep TenedoHy, HOMepP NOTOYHOro0 MAATIXXHOro paxyHky, IP-agpeca,
O0TO4YHa npodecinHa abo TpyaoBa AiSNbHICTb, MOTOYHA Aep>KaBHa Nocafa, AaHi MNpo y4acTb KJIEHTa B
MNOMITUYHIN OiNbHOCTI, BKJIIOYEHHSA 00 CAHKLIMHUX CMNUCKIB, iHLWI AaHi, HeobXiaHi 3rifHO 3 YNHHUM
3aKOHO4ABCTBOM MPO NMPOTUAIO BiAMUBAHHIO rpowen Ta piHaHCyBaHHIO TEPOPU3MY, @ TaKOX AaHi Npo
Micue3HaxoaXXeHHs KnieHTa, 3anfaHoBaHi Nocsyru, MeTy BUKOPUCTaHHSA paxyHKy (ocobucTta/ainoBa),
3anjlaHoBaHy CyMy iHBECTULIN, OTPMMaHNI O0Xi4, OCHOBHE O)Kepeno KOLWTiB, MOXOAXKEHHSA KOLUTIB,
b6eHeditiapHoOro BnacHuKa, iHdbopMaduito Npo KiHuesoro beHediuiapa: iM'a, NpisBuLLEe, rPOMaasaHCTBO,
ocobucTum ineHTudikauinHnn Homep (HoMep HauioHasbHOro NoceBig4YeHHs ocobu), AaTa HapPOO )KEHHS,
ajpeca, nigctaBa gJa aBTopm3auii, NOAITUYHA AiSNbHICTb, iHWI AaHi, 3a3Ha4YeHi B aHKeTi KNiEHTa «3Han
cBoro knieHTa» (KYC), ginosa KopecrnoHAEHLUis 3 KJIEHTOM, LOKYMEHTU Ta AaHi, WO NiTBEPAXYIOTb
rpowoBy ornepauito abo TpaH3akuito, abo iHLWI PPUANYHO OINCHI AOKYMEHTM Ta AaHi, NoB'sA3aHi 3
BMKOHaHHAM rpoLoBux onepauin abo TpaH3aKuil, KpaiHa NOAATKOBOro pe3naeHTCTBa, 3B'A30K 3 EE3/
€C, ipeHTudiKauinHnin HoMep NNaTHUKA NOAATKIB, BUKOPUCTOBYBaHI MPUCTPOI, AaHi, MOB'A3aHi 3
MOBiNIbHUM NPUCTPOEM KOPUCTYBayvYa MOoAesNb, onepaLliiHa CUCTeMa, YM € MPUCTPRIN pyTOBaHUM, YU €
npucTpin emynatopom, IP-agpeca, Wi-Fi SSID, Wi-Fi MAC, moBa cnctemm nNpucTpoto, KpaiHa Bunycky SIM-
KapTu, onepaTop SIM-kKapTn, NnceBAOYyHiKanbHUM ifeHTudikatop npuctpoto, Android ID, Android GSFID,
Bio6buTOK Nanbus Android, Bepcia Beb-nepernany, Bepcia nogatka Paysera, icTopis rpowosux
TpaH3aKuin.

Lli nepcoHanbHi gaHi 36upatoTbcs Ta 06pobnalTLCA Mif Yac BUKOHAHHA (PYHKLUIN Oep)XaBHOro opraHy,
noknageHnx Ha KoHTponepa fgaHux, Ta Ha NigcTaBi lOPNANYHOro 3060B'A3aHHS, MOKNAAEHOro Ha
nocTavajibHUKa NaaTiXXHMUX nocayr, To6To 3akKoHy NMpo NaaTexi, 3aKOHY MPo eNeKTPOHHI rpoLwi Ta
eNeKTPOHHI yCTaHOBaXx, 3akoHaMu Npo 3anobiraHHA BiAMUBaHHIO rpowen Ta iHaHCYyBaHHIO
TEpopn3My, a TaKOXK iHLUMMN YAHHUMUW NPABOBUMWN aKTaMW, i € HEOBXIOAHUMUN ONS BiOKPUTTSA paxyHKy
Ta/abo HagaHHA NAaTi>XHOI NoCAyri.

TepmiH 36epiraHHa gaHux: 10 (OecaTb) pokiB NicNa NPUNUHEHHSA AiIOBUX BiGHOCWH 3 KJiEHTOM. L
rnepcoHasnbHi AaHi NOBMHHI 36epiraTruca NnpoTAarom 8 (BOCbMU) POKIB BiAMNOBIAHO A0 3aKOHY Mpo
3anobiraHHA BiaMMBaHHIO rpowlen Ta iHaHCyBaHHIO Tepopu3My. Lli gaHni 36epiratoTbca we 2 (oea)
POKM Ha NiACTaBi 3aKOHHUX iHTepeciB Paysera BiAMNOBIAHO 00 3BUYAaNHOIO CTPOKY MO30BHOI AaBHOCTI.
MocTavYanbHUKK Ta AXKepena AaHuXx:

20.1.Cy6'ekT naHux 6esnocepefHbo;

20.2.TpeTi ocobu:
20.2.1.KpeaunTHi Ta iHWIi piHaHCOBI yCTaHOBWM Ta iX Qinil;
20.2.2.lep>xaBHi Ta Hegep>XaBHi peecTpu;

20.2.3.ba3n gaHnx ond nepeBipkM AaHUX AOKYMEHTIB, WO NOCBig4ytoTb 0coby (6basm gaHux npo
OOKYMEHTU, TEPMIH Lil AKMX 3aKiHYMBCSA, Ta iHWI Mi>KHapoaHi 6a3n gaHux);

20.2.4.PeecTpy NOBHOBaXXeHb (PEECTPU HOTapiasbHO 3aBipeHUX NOBHOBaXKeHb Ta iHWI 6a3n gaHux);



21.

22.

20.2.5.PeecTp Hepie3paTHUX Ta ocib 3 iHBanigHICTIO;
20.2.6.PeecTp HaceneHHs, iHwWi 6a3n gaHux;

20.2.7.CKoMnaHii, wo 06pobnsaoTb KOHCONIAOBaHI hannm 6opxHKKIB (Hanpuknag, y Jintsi, UAB
«Creditinfo Lithuania», UAB «Scorify» abo iHLwi);

20.2.8.KomnaHii, Wo BeayTb PEECTPUN MiXXHapPOAHUX CaHKLIN;
20.2.9.MMpaBOOXOPOHHI OpraHu;
20.2.10.Cyposi npuctaBu;

20.2.11.10punanyHi ocobu (3a ymoBM, WO BU € NpeacTaBHUKOM, NpaLiBHUKOM, 3aCHOBHUKOM,
aKLiOHEpPOM, YH4aCHUKOM, NigpagHuUKom abo peanbHuM beHeditiapoM LUUX LPUANYHUX 0Ci6);

20.2.12.NMapTHepw abo iHwWi topuanyHi ocobun, ki 3any4atoTb Hac abo 3aay4daloTbCa HaMM 40 HafaHHA
nocnyr;

20.2.13.CouianbHi Mepexi, oe y Bac € Npodisb, NOB'A3aHUN 3 HALLOK CUCTEMOIO;
20.2.14.1Hwi ocobwu.

3 meToto 6inbL eheKTUBHOr0 BUKOHAHHSA HalIUX lpuandHmnX 30608'a3aHb, HANpUKNaa, 419 BUABIEHHS
MOTEeHLiNHO Nigo3pinmx iHaHCOBUX ornepauin 3 MeToto 3anobiraHHS BiaMMBaHHIO rpoLuen abo
rnepeBipKM aBTEHTUYHOCTI AOKYMEHTIB, LLO NOCBIAYYI0OTb 0COBY, MU MOXKEMO BUKOPUCTOBYBATU PilLEHHS
Ha OCHOBI WTY4YHOro iHTenekTy (L) (iHCTpyMeHTn MoXXyTb 6yTn HaBYEHi Ha OCHOBI ICHYIOYMX AaHUX
abo naHi MoXXyTb ByTWN NpoaHanizoBaHi 3a AOMNOMOrot iHCTpyMeHTiB). Lli iHCTpyMeHTU gonomaratoTb
06pobnaTn Benuki obcarn fgaHmx Ta BUABNATK pO36iXXKHOCTI; oaHaK ByOb-AKi OCTAaTOYHI pilleHHS, AKi
MOXYTb MaTW AN BaC 3HaYHi HaCcNiAKW, 3aBXAM NEPEBIPAIOTLCA Ta 3aTBEPOKYIOTLCA HALLUMN
cniBpobiTHMKamMu.

Fpynn oTpuMyBayiB faHUX: HAarIS40BI OpraHu, KpeauTHi, hiHaHCOBI, NAaTiXKHI Ta/abo eneKTPOoHHI
rPOLLOBI YCTAHOBW, CNiAYi opraHu, Aep>XaBHi NOAAaTKOBI opraHn, NpeacTaBHMKN NNaTiXHUX nocnyr abo
napTHepwn Paysera (SKLO TpaH3aKUisa 34iNCHIDETLCA 3 BUKOPUCTAHHAM IXHiIX NOCAYr), OTpMMyBaHi
KOLUTIB 3@ TPaH3aKLUi€l0, AKi OTPUMYIOTb iHOpMaLito B MAaTI>XKHUX BUNMCKaxX pa3oM i3 KowTamum 3a
TpaH3aKLUi€ NoCTavYalbHUKN NAATIXXHUX NOCAYr Ta KOPeCnoHAEHTU OAep KyBaya, y4aCHUKKN Ta/abo
CTOPOHM, NOB'A3aHi 3 HAWiOHANbHMMW, EBPOMENCBKUMN Ta MiXKHaPOAHUMMN NAATIXKHUMKU CUCTEMaMMN,
areHTCTBa 3 CTArHeHHS Ta noBepHeHHs 6oprie, KomnaHii, Wwo 06pobnaTb KOHCOMIAOBaHI hanam
BOp>KHUKIB, aiBOKATWN, CyA0Bi BUKOHABLL, ayaAnTOpH, iHWIi cyB'eKTHN, LLLO MaloTb 3aKOHHWUI iHTepec, iHLWi
ocobu Ha niacTasi yroam 3 Paysera abo Ha iHWNX 3aKOHHUX NigcTaBax.

META: YnpaBniHHA cynepe4ykaMu Ta 6opramum.

23.
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MepcoHanbHi AaHi 3 Ui€elo MeToo 06pobNATLCS 3 METOIO BUPILLEHHA CynepeYyoK, ynpasJliHHA Ta
CTArHeHHs 60prie, NOAaHHA NpeTeH3in, BMMOI, NO30BiB, TOLLO.

3 ui€to MeToo MOXKYTb 06pobnsaTNCA Taki NepCcoHanbHi AaHi: iM'sa, npi3BuLle, igeHTUdIKauinHUn HoMep
rpoMagsiHMHa, agpeca, AaTa HapoO )XeHHS, AaHi 3 4OKYMeHTa, Wo noceig4ye ocoby, agpeca
€/1IeKTPOHHOI NowTn, HOMep TenedoHy, HoMep NOTOYHOro paxyHKy, IP-agpeca, BUNUCKU 3 MOTOYHOI O
paxyHKy, Bifleo- Ta ayaio3anncn, a TakoX YCi iHWi gaHi, no'aA3aHi 3 o6CcTaBMHaMK, 3a SKUX BUHUK CRip
abo 3aboproBaHicThb.

TepMiH 36epiraHHs AaHuX: CTPOK noraweHHs 6opry ctaHoBUTbL 10 (fecaTb) pokiB 3 AHSA, konum 6opr
CTaB BiAOMMM (AKWO 6Opr ckNafa€eTbCA 3 OEKiSIbKOX €IEMEHTIB - 3 AaTW, KON CTaB BiJIOMUM OCTaHHIN
eflIeMeHT), a Micaga nNo4YaTKy cyaoBoro po3rnsagy - 10 (gecsaTb) pokiB, asie He MeHLe, HiXK 40 NOBHOIo
BMKOHaHHSA 3060B'A3aHb CTOPiH 0gHa Nepen o4Ho. TepMiH 36epiraHHa gaHux 6a3yeTbCsA Ha CTPOKax
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MO30BHOI AaBHOCTI, BU3Ha4YeHuX LUnBinbHNM KofekcoM JInToBCbKOi Pecnybniku.

MocTavyanbHUKKN gaHux: 6besnocepedHbO CYB'eEKT AaHUX, KpeauTHi, diHaHCOoBI, MnaTi>XHi Ta/abo
€N1eKTPOHHI FPOLLOBi YCTaHOBW, AE€P>KaBHi Ta Hefep>XKaBHi peecTpu, KoMMaHil, Wwo obpobnsaTb
KoHconigoBaHi pannm 6opxxHuKiB (Hanpuknag, B Jiutei, UAB «Creditinfo Lithuania» abo iHwwi),
MocTaYvYasibHUKWN eNIEKTPOHHUX KOMYHIKaUiMHUX nocnyr, iHwi ocobw.

Fpynn oTpuMyBaydiB faHUX: KOMMNaHii, Wo 06pobnaoTb KOHCONIAOBaHI hannm 6GOpP>XXHUKIB, KPeaNTHI,
(hiHaHCcoBI, NnaTiXHi Ta/abo eneKTPOoHHI FPOLLOBi yCTaHOBW, afBOKaTW, CYyA0BiI BUKOHaBLI, Cyawn, cnigdi
OpraHun, oep><aBHi NOOAaTKOBI OpraHu, areHTCTBa 3 CTArHEHHS Ta NoOBepPHeHHs 60priB, a TaKoXX iHLUI
Ccyb6'eKTH, WO MalOTb 3aKOHHWUI iHTepec.

3BEpHITb yBary, Lo AKLWOo B MaeTe 6opr nepen Paysera i BinknagaeTe HafaHHA CBOIX AaHUX NpO
0coby, KOHTAKTHMUX OaHUX Ta KPeOuTHOI icTopii, To6To hiHaHCOBUX Ta MalHOBUX 3060B'sA3aHb Ta
iH(popMaLii Npo X BUKOHaHHSA, a TakoxX 6opriB Ta ix cnaaTy KOMMaHiaMm, Wo ynpasaatoTb 6azamm gaHux
B0Op>XKHUKIB (TaknM K KpegnTHa ycTaHoBa UAB «Creditinfo Lithuania» y JIuTsi*), a Tako>X KomMnaHiamM,
L0 3aMaloTbCs CTArHEeHHAM 6oprie. Bu moxxeTe oTpuMaTn OOCTYN A0 CBOEI KpeaAuTHOI icTopii,
3BEPHYBLUMCb €3nocepenHbo A0 KpeanTHoro 6topo.

META: Hapatu Gi3Hec-kKnieHTaM, AKi KOpUCTYyIOTbCA nocnyroio Paysera POS, TexHiYHY MOXX/UBICTb
ynpaBAATU AaHMMMU CBOIX KJIIEHTIB Ta AaHUMMU NPO NOKYNKMU, 3abe3neyyioyn pyHKLiOHANBHICTb
06pobKM nnaTeXxiB, BUCTaBJIEHHA pPaxXyHKIB Ta IHWKXX npoueciB, NoB'A3aHuX 3 nocayroio Paysera POS,
npyM UbOMY NMNOBHICTIO AOoTpUMyto4Yucb 3P3[ Ta BCiX iHWWUMX YUNHHUX 3aKOHOAABYUX BUMOT.

29.

30.

31.

32.

Ons uiei meTn 36upatoTbca Ta 06pobnsaoTbea Taki AaHi: gaHi KnieHTta Paysera POS Ta ¢iznyHux ocib,
AKi MOro nNpeacTaBnaoTb (iM'a, NpisBuwe, cTocyHkn 3 KnieHTtom Paysera POS (nocaga/ponb TowWwo),
ocobuctun/ipeHTungikauinHun HoMep NaaTHUKa NoAaTKiB, KOHTAKTHI AaHi, Taki 9K agpeca, HoMep
TenedoHy Ta afpeca esIeKTPOHHOI NoLWTK), iHhopMaLis MPo NaTiXKHY onepauito (TUN KapTKN, OCTaHHiI
4YOTUPKW LUMNPUN HOMEpa KapTKK, HOMEpP onepaLlii), a TaKoXX AaHi Npo NMOoKynKy (ToBapun B 3aMOBJIEHHI,
KiNbKiCTb, LiHa, 3HWXKWN, AaTa NOKYMNKN, HOMEpP 3aMOBJIEHHSA Ta (icKasbHi gaHi). TepmiH 36epiraHHsa
OaHunx: 10 (oecATb) poKiB MiCAa MPUNMHEHHSA AiNI0OBMX BiAHOCUH 3 KNiEHTOM. Lli nepcoHanbHi aaHi
MoBUHHI 36epiraTncsa npoTsarom 8 (BOCbMU) POKiB BiAMOBIAHO A0 3aKOHY Npo 3anobiraHHA BiAMUBaAHHIO
rpowen Ta hiHaHCyBaHHIO Tepopu3Mmy. Lli naHi 36epiratoTbcs we 2 (ABa) poKM Ha NiACTaBi 3aKOHHUX
iHTepeciB Paysera BiAMoBiAHO A0 3BUYAaWHOIo CTPOKY MO30BHOI AaBHOCTI.

LLono paHux, 3aBaHTa>X€HUX 0,0 CUCTEeMMU KinieHToM Paysera POS, Paysera BucTtynae sk
06pobHMK paHnx, a KnieHT Paysera POS € KoHTponepoM gaHux. KnieHT Paysera POS nigTeBepnxye Ta
3060B'A3yeTbCA 06p0obNATY Ui AaHi BianoBiAHO Ao BuMor cTaTTi 6 3P3[. TepmiH 36epiraHHsa Lnx faHUX
BM3HAYAETbCA BHYTPIWWHIMK onepauinHuMn goKkymeHTaMun KoHTponepa gaHux (knieHta Paysera POS), 3
ypaxyBaHHAM 3aKOHOL4ABYMX BUMOr Woa0 36epiraHHa ByxranTepCbkKux 4OKYMEHTIB Ta iHLWKWX
3aCTOCOBHUX TEpPMiHiB. Paysera, Hafaloum TEXHIYHY iHPPacTPyKTypy, 3b6epirae pesepsHi Konii Tinbku
MpoTArom vacy, HeobxigHoro ans 3abesnevyeHHs PyHKLiOHYBaHHSA nocayru abo BiANoBiAHO 40 BUMOr
3aKoHoAaBCTBa. licnsa NpunuHeHHs il 4orosopy 3 kKAiEHTOM Paysera POS Paysera Mmae npaso BUAaanTun
BCi NepcoHanbHi AaHi, wo 36epiratotTbcs B 061ikoBOMY 3anuci knieHTa Paysera POS, 4yepes 90
(meB'AHOCTO) AOHIB, AKLLO 3aKOHOOABCTBO He BUMarae ix 36epiraHHa npoTArom 6inbLw TprUBasioro
nepiony. Llen nepiog npusHavyeHnin onqa 3abesnevyeHHs 6e3nepebinHol nepefadi gaHnx abo ocTaTo4YHUX
poO3paxyHkKiB. [laHi B pe3epBHUX KoMisix cnctemm Paysera POS Moy Tb 3b6epiratncsa npotarom 6inbLu
TpWBanoro nepioay, oAHaK BOHW i30/1b0BaHi i He 06pobNATLCSA B aKTUBHUX CUCTEMAX, O0KN He ByayTb
OCTaTO4YHO BMAaNeHi BiAMOBIAHO A0 BCTAHOBJIEHOIO LMKJY pOTaLii pe3epBHMX KONiN.

I>xepena faHux (3BigKM MM OTPUMYEMO AaHi): OCHOBHUM axkepenoM € KNieHT, SKUA BBOAUTb
iHpopMauito Npo cebe, CBOIX KJIEHTIB Ta onepadlii 3 kynieni B cuctemy Paysera POS. YacTkoBi gaHi npo
naaTexi TaKoXX MOXYTb ByTM oTpuMaHi Big NocTavanbHUKIB nocayr, aki obpobnsawTb onepauii 3
MAaTKHUMK KapTKaMu (Hanpuknag, TUN KapTKW, OCTaHHI YOTUpKU Undpu HOMEpa KapTKn, HOMep
onepauii).

OpepyxyBadi gaHux: bisHec-kKNieHT, 9K KOHTposiep faHnX, Ma€E AOCTYMN A0 OaHUX, SKi BiH BBiB. Paysera



Ta il YNOBHOBa>)XeHi NocTavyasbHUKN NoCcAyr (Hanpuknag, noctavYanbHUKK nocnyr IT-iHppacTpykTypmu
abo ueHTpiB 06pobkM aaHMx) 0bpobnsATh Ui AaHi MMwe B 06ca3i, HeobxinHOMY AN HadaHHSA Ta
noninweHHsA nocnyr abo BigNOBIAHO 00 BMMOI 3aKOHO4ABCTBaA. IH(hopMaLis HafaeTbCA Aep)KaBHUM
opraHam nuvuwle y Bunagkax, nepeabavyeHnx 3akoHO4aBCTBOM.

META: 36upatu nnartexi yepes TepMmiHanu camoobcnyrosyBaHHsa Paysera Ta HapaBaTu 3BiTH
KJliEHTaM 3 MeTol0 3abe3neuyeHHs eheKTUBHOro Ta 6e3neyHoro npouecy onsiaTu Ta HagaHHSA
HeoOxigHOI iHdopMauii.

33.

34.

35.

36.

37.

Onsa uiei meTun, 3anexHo Big Micua 36opy nnatexis, MoXyTb 6yTr 3ibpaHi HAaCTYnNHI faHi: imM'q,
npi3BuLLe, AaTa HAapPOO KEHHS, ioeHTudiKauinHnnm Homep ocobu, agpeca eNeKTPOHHOT NOLWTN, KoA
nauieHTa, BUOAAHWA MeAVNYHUM 3aK/laloM, HaBYaJibHa NporpaMa Ta pPik HaBYaHHA CTyAeHTa, TUNM
NAaTiXKHOT KAPTKN, OCTaHHI YOTUPKY LUnpn HOMEpa KapTKK, HOMEp TpaH3aKLii, a TakoXX Byab-AKi iHLWi
haHi, HagaHi ocoboto nig Yac 3OiNCHEHHSA MNaTexy.

OaHni 36upatoTbca Ta 06pobnaoTbCca Ha NiaCTaBi BUKOHAHHA gorosopy (ctaTtTa 6(1)(b) 3P3[1) abo
opuanyHnx 30608'A3aHb, BCTAHOBJIEHUX 3aKOHOA4ABCTBOM (cTaTTa 6(1)(c) 3P3[), a Paysera BucTynae B
poni 06pobHMKa gaHunx, 3abe3snevytoun BBeAeHHS Ta 36epiraHHS AaHUX, @ TaKoXX TEXHIYHY
PYHKUIOHaNbHICTb NOCAYTIW.

TepMiH 36epiraHHS faHWX: BU3HA4YaEeTbCs KOHTPOIEPOM AaHUX, SKUA NOBUHEH AOTPMMYBATUCS
3aKOHOAaB4YMX BUMOT LLL0O0 36epiraHHa ByxrantepCcbkux Ta iHWMX 3anncis. Paysera 36epira€ Tinbkun
OaHi Npo NpUNMHEHHS AiNoBMX BigHOCKUH, Paysera 36epirae gaHi npo camoobcnyropyBaHHS TepMiHaniB
He poBle 3 (TpbOX) POKIB MiCNs 3aKiHYEHHSA BiAHOCUH.

MocTavyanbHUKKN OaHUX: OCHOBHUMW NOCTavYasibHUKaMun € cami i3anyHi ocobun, ski nogatoTb HEOBXiaHI
OaHi Nig Yac KOpMUCTyBaHHA TepMiHanaMmu camoobcnyrosyBaHHs Paysera. Ha OCHOBI LnX gaHuX i3nyHi
ocobu ipeHTndikytoTbcA B 6a3ax gaHux cyb'ekTa, wo 3bupae nnatexi (opraHisauii, onsa akoi
KOHKPETHUN TepMiHasi BUKOPUCTOBYETbLCA ANnsA 36opy nnatexis). YacTkoBa iHpopMaLisa Npo KapTKOBI
TpaH3aKLUii TaKoXX OTPMMYETbLCA Bif NOCTavasbHUKIB nocnyr 3 06pobkun nnaTexis.

OpepxxyBadi aHUX: 3aN1eXHO Bif iHpopMaLii, HeobxigHoi ana 36opy NnaTexis, Ui AaHI MOXYTb ByTK
nepenaHi KOHKPETHOMY KNIEHTY Paysera, kuin 36Mpa€e nnaTexi Yepes TepMiHaan, Hanpuknag,
MeAWYHiN yCTaHOBi, aBTOCa/IOHY, HaB4Ya/IbHOMY 3akfaafy abo iHWoMy NiANPUEMCTBY YU LEepP)KaBHIN
YCTaHOBI, ika BUKOPUCTOBYE MeBHNI TepMiHan camoobcnyrosyBaHHSA Paysera i Ma€ 3aKOHHI NiacTaBm
Ons oTpuMaHHSA iHbopMauii Npo NnaTixkHi onepauii. aHi TakoXX MOXXyTb 6yTW HafaHi BiANOBiAHNM
Oep>XaBHMM OpraHaMm, SKLWO e BUMaraeTbCA 3aKOHOM abo € HeOBXiAHMM O 3aXUCTY 3aKOHHUX
iHTepeciB.

META: NiaTpuMKa Ta aaMiHiCTPYBaHHA BiAHOCUH 3 KJIiEHTaMM, iHPOPMYBaHHA KNIEHTIB NPO iCHYIOYi
Ta HOBIi Nocayru, HagaHHA nocayr, 3anobiraHHA cynepedykam Ta 36ip pokasiB (3anuc TenecdoHHUX
PO3MOB), IMCTYBaHHA Y paMKaX AiNoBUX BiAHOCUH 3 KnieHToM.

38.

39.

MepcoHanbHi faHi 06pobnATLCA 3 L€ METOK ANS: NIATPUMAHHSA OiN0BUX BIAHOCMH Ta KOMYHiKaLil 3
KnieHToM; HagaHHA nocnyr KnieHTy; 3axucTy iHTepeciB KnieHTa Ta/abo Paysera; 3anobiraHHsa cnopam,
Ha[aHHSA OOKa3iB AiN0BOI KOMYHiKaUii 3 KnieHTOM (3anncu po3mMoB, IMCTYBaHHSA); NPOBeAEHHS OLiHKMN
AKOCTi Ta 3abe3neyeHHs AKOCTi NoCayr, Wo HadalTbca Paysera; akwo ue HeobxigHO AN BUKOHAHHA
yroauv, 3 METOK BXWUTTS 3ax04iB Ha 3anuT KnieHTa abo BMKOHaHHS topuanyHoro 3060B'a3aHHS;
iHpopMyBaHHA KnieHTa npo nocayru, Wwo HagatoTbca Paysera, iX WiHW, 0cO6MBOCTI, 3MiHU B YKIaAeHUX
3 KnieHTOM goroBopax ToWwo0; HagCWaHHA CUCTEMHUX Ta iHWNX NoBigoMseHb Paysera, noB'sa3aHunx 3
HaZaHUMW MOCJyramm.

3 uieto MeToto MOXXYTb 06pobnaTnca Taki NnepcoHanbHi AaHi: iM'a, Npi3BuLle, agpeca, gaTa

HapOoO )KeHHs, agpeca efIeKTPOHHOI NoLWTKN, HoMep TenedoHy, IP-agpeca, faHi NPo MiCLEe3HaX04XKEHHS
KnieHTa, BUNMUCKX 3 NOTOYHOr0 paxyHKY, 3annucu TenegoHHNX pO3MOB, IMCTYBaHHSA 3 KnieHToM Ta

Oy ab-aKi iHWI gaHi, HeobxigHiI Anga uiel meTn.



40.

4]1.

42.

43.

TepMiH 36epiraHHa aaHux: He 6inble 10 (gecaTun) pokis 3 AaTu PO3MOBU, 3 YpaxXyBaHHAM 3BUYANHOIO
CTPOKY MO30BHOI AaBHOCTI. Paysera 3anuiwae 3a coboto NpaBo BUAANNTU Taki AaHi B Byab-9Kui Yac.
Takni TepmiH 36epiraHHa 4aHUX BUMaraeTbCsA 3aKOHOA4ABCTBOM MPo 3anobiraHHS BigMMBaHHIO rpoLuen
Ta (piHaHCYBaHHIO TEPOpU3MYy.

MocTavanbHUKN fAaHnx: 6esnocepeaHbO Cy6'eKT AaHMX, NOCTadvasbHUKN €1eKTPOHHUX KOMYHiKaLinHUX
nocnyr.

OpepxxyBadi AaHUX: HarNa[oBi opraHn, KoMnaHwii, wo obpobnsaioTb KOHCONIAOBaHI hannm 6OP>KHUKIB,
afBoOKaTW, CyOO0Bi BUKOHaBLI, Cyan, 4OCYOO0Bi CaigYi OpraHn, areHTCTBa 3 CTArHEHHS Ta MOBEPHEHHS
bopri., iHWI cy6'ekTK, LWLO MatlOTb 3aKOHHWI iHTepec, iHWi cyb'ekTn 3a yrogoto 3 Paysera.

Cy6'eKT paHuMX NioTBEPOIKYE, WO PO3YMi€, WO TakKi iHhopMauinHi noBigoMneHHA HeobxigHi ons
BMKOHAHHSA 3arasibHol yroau rnpo HagaHHA NAaTiXKHUX nocnyr Ta/abo noaaTkiB 00 Hel, yknaaeHoi 3
KnieHTOM, i He € MOBIAOMAEHHAMU NPAMOIr0 MAaPKETUHTY.

META: 3abe3sneuuntn ineHTudikauiio kopucrtysaua Paysera Ta 6e3neyHe, 3aKoHHe i HanexXxHe
BUKOHAHHA TpPaH3aKuii, iHiuinoBaHoi HMM B baHKkoMaTi.

44,

45,

46.

47.

48.

Ons uboro 36MpatoTbCs Taki AaHi: TUMYaCOBO 3reHEPOBAHNN CKAHOBAHUM Ko4, KW NOB's3aHUN 3
nonaTtkoM Paysera i Ma€e obmexxeHUn TepMiH Aii; TMn TpaH3akuii (MOMOBHEHHA/3HATTA roTiBKN); AaTa i
4yac; CyMa MOMOBHEHHSA/3HATTA roTiBKKW; ineHTUdiKauinHa iHpopMaLia npo baHkoMaT 6aHKOMaTY
(yHikanbHUM HoMep BaHkoMaTy, agpeca abo iHLWI Mapkepn MiCLE3HaX0dXKEHHS); YHIKabHUA HOMep
KopucTyBa4da (NoB'A3aHUN 3 paxyHKOM Paysera); Ta nigTBepa>XeHHs 3BOPOTHOro 43BiHKa, O BKAa3yeE Ha
yCniWwHy ayTeHTUdiKauito KopucTyBada. [loaaTKoBO 36MpaloThCa MaTepiany BigeoCcnocTepexXeHHs
(hboTorpadii Ta Bigeosanucu).

OaHi 36upatoTbca Ta 06pobnaoTbCca Ha NiACTaBi BUKOHAHHA gorosopy (ctaTtTa 6(1)(b) 3P3[) Mix
nocTavanbHUKOM nocnyr baHkoMaTy Ta KOpUCTYBa4yeM, a TaKoXX Ha MigCTaBi OPUANYHOIO
30608B'a3aHHA (cTaTTa 6(1)(c) 3P3/[) Wono AOTPUMaHHS BUMOI 3aKOHO4ABCTBa NPOo naaTexi,
eNeKTPOoHHI rpowi, 6opoTbby 3 BigMMBAHHAM FpoLUEN Ta iHWOro YAHHOINO 3aKOHO4AaBCTBa, @ TaKOX Ha
nigcTasi 3aKoHHOro iHTepecy (ctaTTa 6(1)(f) 3P31) ang 3abe3neyvyeHHa 6e3nekn nNaaTexis Ta
3anobiraHHsA WaxpancTay.

TepmiH 36epiraHHa gaHUX: 3reHepoBaHUN CKaHOBAHU KOA4 AiNCHUI AnLle NPOTAroM KOPOTKOIro
nepiody (40 5 XBUAWH), a 3reHepoBaHUN ieHTUdIKaLiNHUA HOMep KJIEHTa AINCHUIA NULEe NMPOTSAroM
TpaH3akKuii. Kno4vosi gaHi TpaH3akuil (gaTta, Micue, Cyma BBeAEHHA/BUBEOEHHS MOTiBKM TOLLO)
36epiratoTbca B 6aHkoMaTi NpoTarom 2 pokiB. OnepaTtop 6aHkomaTy 36epira€ ui gaHi npotarom 5
(n'aTn) pokiB 3 gaTu TpaH3akuii. 3anncu BigeocnocTepexxeHHA 36epiratoTbca fo 5 (n'atn) micauis,
AKLLLO HEMAE HeobxigHoCTi 36epiraTu ix npoTarom 6inbl TpMBanoro nepiony, Hanpuknag, B xo4i
po3cnigyBaHHA MPaBOOXOPOHHMX opraHiB abo cnopy (B LbOMy BUNagkKy maTepian Moxxe 36epiratncsa o
3aKiH4YeHHs HeobXiaHOoCTI).

KnieHT igeHTUiKyeTbCA 3a 4OMOMOrol0 CKAHOBAHOIO Koy, 3reHepoBaHOro gogaTkom Paysera, akuin
KopucTyBad npen'asnse B 6aHkomaTi. loaaTKoBi AaHi Npo KJiEHTa MOXXYTb ByTn OTpUMaHi 3 KaMmepu
BiJeoCnocTepeXXeHHs, AKLLO BOHa BCTaHOB/EHA.

OpepyxyBadi gaHux: Bigeosanucu abo iHWi gaHi MOXXyTb, Yy pa3i HeobxigHocTi, 6yTu HaaaHi
MPaBOOXOPOHHMM OpraHam nig Yac po3caigyBaHb abo iHWUM Oep>XaBHMM opraHaM, AKLLO ue
BUMara€TbCs 3aKOHOM.

META: OuiHKa KpeauTOCNPOMOXKHOCTI, ynpaBsiiHHA KpeAUTHMMU PU3UKaMU Ta aBTOMaTU3OBaHe
NMPUAHATTA pilleHb.

49,

50.

MepcoHanbHi gaHi ona uiei meTn 06pobnsaoTbCA 3 METOI OLIHKN KpeanTOCNPOMOXKHOCTI KJEHTIB,
yrnpaBAiHHA KPeAUTHUM PU3MKOM Ta BUKOHAHHS BUMOTI, MNOB'A3aHMNX 3 YNPaBAiHHAM onepauinHum
PU3NKOM i 4OCTaTHICTIO KaniTany, wob Paysera morna nponoHyBaTW/HadaBaTu diHaHCYBaHHS.

3 uieto MeToto MOXXYTb 06pobnaTnca Taki NnepcoHanbHi AaHi: iM'a, Npi3BuLle, agpeca, gaTa



51.

52.

53.

54.

META:

55.

56.

57.

58.

59.
60.

META:

HapoL KeHHS, afgpeca eNeKTPOHHOI NOLWTK, HOMep TenedoHy, HOMep NAaTiXXHOro paxyHky, IP-agpeca,
BUMUCKN 3 MNATIXXHOro paxyHKy, 6anaHc paxyHKy KJieHTa, piHaHCOBi 3060B'si3aHHS, iCTOpia KpeauTHNX
icTopia nnaTexis, Aoxia, ocsiTa, Micue poboTun, MOTOYHa Nocada, AOCBig poboTwn, HasABHI aKTMBMK, a
TakKOX [laHi Npo poAnYiB, KpeAUTHUN PENTUHI, nonepenHi 6opru Ta iHWa iHhopmauis.

TepmiH 36epiraHHa gaHux: 1 (0AWH) pik Nicns NPUNUHEHHS AiNOBUX BiAHOCUH 3 KnieHTOM, KONu gaTa
3aKiHYEeHHSA He paHiwe gaTu NOBHOro BMKOHaHHSA 3060B'A3aHb oboma cTopoHaMn ofHa nepeg ofaHiet. Y
pa3i BiAMOBW Yy HaJaHHI KpeanuTy, MOMEHT iHhopMyBaHHA KnieHTa Npo BiAMOBY y HaJaHHI KpeauTy
BBa>XAETbLCA MOMEHTOM MPUMNUHEHHS BiAHOCUH 3 KIiEHTOM.

MocTavyanbHUKK gaHux: 6besnocepeHbO CyB'eKT AaHMX, KpeOMTHI Ta iHLWi hiHaHCOBI yCTaHOBM Ta iX
inii, NpaBOOXOPOHHI OpraHu, iHLWI r peeCTpn Ta AepP)KaBHi YCTaHOBM, KOMNaHii, wo obpobnsaoTb
KoHconiaoBaHi pannm 6op>xHUKIB (Hanpuknag, y Jintei, UAB «Creditinfo Lithuania», UAB «Okredo»),
i3n4dHi ocobu, AKi HapgatTb AaHi NPO NPO NOAPYXKA, AiTen Ta iHWMX ocib, NoB'A3aHUX POONHHUMN
abo cnopigHeHVMU 3B'A3KaMu, CNiBOOPXKHUKIB, NOPY4YUTENiB, HaAaBa4viB 3aCTaBy TOLLO, LOPUONYHI
ocobu, konn KNieHT € NpeACcTaBHMKOM, NpPaUiBHUKOM, NiAPSAHNKOM, aKLLiOHEPOM, YHaCHNKOM,
B/IACHMKOM TOLLO LMX IOpUanNYHUX ocib, a Tako)x napTHepu abo iHWi ropnanyHi ocobun, 3any4veHi Paysera
AN HafjaHHA BaM NoCayr.

OpepyxyBadi gaHUX: KpeanTHI, piHaHCOoBI, NNaTi>Hi Ta/abo eneKTPOHHI rpoLoBi ycTaHoBM abo
nocTaYajibHUKK NOCAYT, AKi AonoMaratTb B OLiHLI KpeanTOCNPOMOXXHOCTI, @ TaKOXX KOMMaHii, wo
06pobnsa0Tb KOHCONIAOBaHI hannm BOPXKHUKIB.

Onsa yknaneHHs abo npono3uuii yknageHHs 3 BaMu yroam npo giHaHCyBaHHA Ta HadaHHSA BaM MoOChyr,
Paysera B gesfkux BUMNagKax 3aCcTOCOByBaTUME NPUNHATTS pilleHb Ha OCHOBIi aBToOMaTuU30BaHOI 06pobku
BalUMX NepCoHaNbHUX AaHUX. Y LbOMY BMMNAAKY CUCTEMa NepeBipsAe Bally KpeaAUTOCMPOMOXHICTb 3a
00MOMOroK BCTAaHOBJIEHOrO aJIFOPUTMY Ta OLIHIOE, Y MOXKe ByTn HagaHa nocayra. AKLo
aBTOMATMYHE PillEHHS € HEFATUBHUM, NOr0 MOXKe 3MiHUTKN KNieHT, Hagaswm Binblwe gaHunx. Paysera
BXXMBA€E BCix HEObXiAHNX 3axoAiB AN1a 3aXMUCTy BallMX rnpas, cBob6on Ta 3aKOHHUX iHTepeciB. Bn MmaeTe
npaBo BUMaraTu BTPYYaHHS JIIOANHW, BUCJIOBUTMK CBOK AYMKY Ta OCKAPXXUTW aBTOMATUYHE PilLeHHS.
Brn Ma€eTe NpaBO OCKap>XUTK aBTOMaTUYHE pillieHHs, 3BepHyBLUNCL 6e3nocepenHbo oo Paysera.

HapaHHAa nocnyr yepes TpeTix ocib.

MepcoHanbHi gaHi onsa uiei meTn 0b6pobnaTbca 3 MeTol 3abe3neyeHHs MaKCMMaibHO LLUMPOKOIro
CNEeKTPYy NOCAYr, WO OTPUMYIOTb KJIEHTU Paysera, Npu LbOMY AesAKi MOCAYrn HadalTbCA TPETIMU
CTOPOHaMMU.

3 ui€eto MeToto MOXXYTb 06pobnsaTnca Taki NepCcoHaNbHiI AaHi: iM'|, Npi3BuLLEe, FPOMaAAHCTBO,
ineHTUdIKauinHMn Homep ocobun, agpeca, KOHTaKTHa iHopMauis.

KnieHT 4iTKO iH(hbopMy€eTbCA Npo Byab-aKy 06pobKy gaHMX 3 MEeTO HadaHHA MOCAYr Yepes TpeTix ocib,
i AaHi 06pobNATLCA BUKJIIOYHO 3a YMOBW OTPUMaHHSA Big KnieHTa 4iTKOI 3roau.

TepmiH 36epiraHHs gaHux: 1 (oaunH) pik.

MocTavanbHUKKN gaHunx: besnocepedHbo Cyb'eKT AaHuX, Paysera, TpeTi ocobu, Wo HagaTb NOCAYTN.
OpepyxyBadi gaHux: TpeTi ocobu, Wwo HagatoTb nocnyru, Paysera, Cy6'ekT oaHuXx.

3axucT Ta oxopoHa iHTepeciB Paysera Ta KnieHTa (Bigpeocnocrepe>xeHHsi B NPUMIiLLLEHHAX

Paysera Ta ayaio3anuc B LeHTPi 060cnyropyBaHHsA KJiEHTIB).

61.

OcobucTi gaHi 06pobnATLCA 3 L€ MEeTO Ha NiACTaBi 3aKOHHUX iHTEpecCiB BiANOBIAHO A0 CTATTi 6(1)
(f) 3P3. Lli inTepecun BkAtoYatoTh 3abe3nevyeHHsa 6e3nekun (3axmucT 340pOB'S, XUTTSA Ta MalHa
CniBpobITHUKIB, KJIEHTIB Ta iHWWX BiABiAYyBa4iB Bif MPOTUMPABHUX AiN, TaKUX AK KpagdixkKa, BaHOaniam
abo i3nyHi Hanagwn), 3axXMUCT NpaB Ta 3aKOHHUX iHTepeciB (36ip 06'eKTUBHMX OO0Ka3iB s
po3cnifgyBaHHA iIHUMAEHTIB, HeWwacHNX Bunaakis abo cnipHuMx cuTyauin) Ta 3abesnevyeHHs TOYHOCTI Ta
MpPO30pOoCTi Nocayr. Aygio3annucn gornomMaratoTb TOYHO PiKCyBaTWU Balli YCHIi 3annTu Wwono iHaHCOBUX
onepauin Ta 3abesnevyyBaTu IX NpaBUIbHE BUKOHAHHS, 3anobiratoym TMM caMmmM NMOMUJIKaM, AKi



62.

63.

64.

65.

66.

MOXYTb 3aBAaTu 36uTkiB Bam abo KomnaHii. BOHM Tako>X gonomMaraiTb 06'EKTUBHO BUpiLLYyBaTK
cyrnepeyku wono 3micTy, cymm abo iHWKX yMOB onepadii, a Takoxx 3abe3nedyyBaTn AOTPUMAHHSA BUMOr
3aKoHoAaBCTBa. Ayfio- Ta Bigeo3anucu gornomMaratTb HaM NepeBipATM Ta LEMOHCTPYBaTH, WO
CNiBpOBITHUKM HaNeXXHUM YNHOM AOTPUMYIOTBLCA Npoueayp NPoTUAIi BiAMUBAHHIO rpoLLen Ta
(hiHaHCyBaHHIO Tepopusmy, BkatoYatoum sumoru KYC, o6oB'a3koBe onnTyBaHHS Ta 3anuc Bianosigen nig
Yac igeHTudgiKauii, a TakoXX gonomMaratoTb y PO3CAiAyBaHHI iHUMAEHTIB Ta MOMUJIOK (gONOMaramTb
BU3HAYUTU MPUYMHN, AKLLO CTABCH iHUMAEHT, Biabynacsa onepaTuBHa noMunaka abo BUSABNEHO
pPO36iXKHICTb y rOTIBKOBUX KOLUTaXx).

3 uieto MeToto MOXXYTb 06pobnaTnca Taki NepcoHanbHi AaHi: Bigeosanucn Ha TepuTopii, wo nepebysace
nig ynpasniHHaM Paysera, Bifeo- Ta ayfio3anucu y LeHTpi 06CnyroByBaHHS KIEHTIB.
BiopeocnocTtepe)xeHHs Ta 3anuMc NpoBoAsaTbCsA y BinbLin YacTUHI NpuMilLEeHb Paysera, BKJl0Yatoun
3araJsibHi 30HW, AOCTYMHI A5 BCiX BiABiAyBadiB, 30Hy 06C/IyroByBaHHSA KIEHTIB Ta NPUMILLLEHHSA 3
obmMexxeHuM JocTynoM (Hanpukiag, oiCHi NPUMILLEHHS,, KYXHi), 3 MeToto 3abe3neyeHHs
BHYTPILLHBbOro nopsaaky Ta 6e3nekn MaliHa. Ayaio3annc NpoBoANTbLCA TiNIbKN B LLeHTPi 06CcnyroByBaHHS
KJieHTIB 6ing cepBiCHOro CTiKK, e 34iNCHI0TLCA hiHaHCOBI onepauii Ta ineHTudikauis KnieHTiB. Y
IHLIMX NPUMILLLEHHAX 3anunC 3BYKY He BefeTbCA. [epen BxoaoM A0 npuMilleHb Paysera, e
30iNCHIOETLCA BigeocnocTepeXeHHs, B byaeTe npoiHpopMoBaHi Npo Le 3a A0NOMOro crneLliasibHnNX
MO3Ha4oK.

Bineo- Ta ayniosanucu 36epiraioTbcsa NpoTarom 1 (04HOr0) POKy 3 AaTw 3anucy. Llen Tepmin
36epiraHHs HeobxiaHUN onsa 3abe3nevyeHHs MOXXIMBOCTI BUSIBJIEHHS Ta PO3C/igyBaHHA iHUMAOEHTIB Y
PO3YMHi TEPMiHMN, BUPILLEHHA NOTEHLUINHNX CropiB (LLO MOXXe TpMBaTK 40 O4HOr0 poKyr abo gosuwe) Ta
BUKOHAHHS BMMOI MPaBOOXOPOHHMX OPraHiB WoA0 HafgaHHA AaHuX. [icna uboro TepMiHy AaHi
BUOANAOTbLCS, AKLL0 BOHN He NOTPIOHI Ana TpruBalyoro po3cnigyBaHHs, BUpilLEHHSA cnopy abo iHwux
BMNagkiB, nepenbayeHnx 3aKOHOM, - B LibOMY BUMNagKy BOHW 36epiratloTbCa CTiIbKKU, CKiNlbKM HEOBXigHO
0N OOCAMHEHHS UUX Linen.

MocTavyanbHUKK paHux: 6besnocepefHbO CyB'eEKT AaHUX, KNI BiABIAYE NpuMilleHHA Paysera, ae
30iNCHIOETLCA BigeoCcnocTepeXXeHHs i PiKCyETbCSA KaMepPOoI CNOCTEPEXXEHHS.

OpepxxyBadi aHUX: Bifeo- Ta ayAio3anncy BBaXKalTbCA KOHQIAEHUinHUMU. [OCTYN A0 HUX CYBOPO
obmMeXeHWi i HagaeTbCA NULIe NpauiBHUKaM, SKUM Le HeobXiaHO AN BUKOHAHHSA CBOIX Ciy>X60Bux
060B'A3KiB (MPUHLWN «HEOBXiAHOCTI 3HaTK»), | BUKJIIOYHO OJ15 Lifiel, OoNncaHuX BULLLE. 3anmncn TaKoX
MOXXYTb HaflaBaTUCA CyaM, opraHam AOCYA0BOro po3ciigyBaHHA Ta aABoKaTaM. BHyTpiwHin
rnepernsg 3anvcie NPoOBOAUTLCSA NMLLE Yy pas3i YiTka HeobXiAHICTb - Hanpuknag, Nig Yac po3csigyBaHHSA
iHUMOEHTY, BUPILLEHHA Cropy, nepeBipku po3biXXHOCTeN y roTiBKOBUX KowTax abo npoBegeHHs
nepioanyHMX, BUNagKkoBo obpaHux ayauTis (Ay>ke obMmexxeHux 3a 06carom, Hanpuknag, Kinbka 3anuncis
KJiEHTIB, AKX 06CNyroBye CcniBpobIiTHUK NpoTArom micsaus) - ona 3abesneyeHHs AOTPUMAHHS
npouenyp NpoTuaii sBiaMmneaHHio rpowen, KYC Ta iHWKWX HeobxiaHNUX npouenyp, a TakoXX 415 KOHTPOJIIO
AKOCTI Nocnyr.

META: NMpAaMun MapKeTHUHr.

67.

68.

69.

3 Ui€lo MeTolo nepcoHasbHi AaHi 06pobnaTbCcsa ANS HaJaHHS KJIIEHTaM NPOMO3uLIN Woao nocayr, Wwo
HagpatoTbca Paysera, Ta 3'ACyBaHHA OYMKU KJIEHTIB MPO BULLE3a3HaYeHi Mocnyru.

3 ui€to MeTo MOXXYTb 06pobNATUCA TaKi MepCoHasNbHI AaHi: iM'a, Npi3BMLLEe, agpeca eNeKTPOHHOI
MoLITN Ta HOMep TenegoHy.

3 uieto meToto Paysera Haagcunae iHQopMaLinHi INCTN Ta NMOBIAOMAEHHSA MPAMOro MapKeTUHry nicns
OTpUMaHHA 3roan KnieHta. Paysera Mo>xe BUKOPUCTOBYBaTU MOCAYrX NocTadvalibHMKa iHhOopMaLinHNX
nncTiB, 3abe3nevytoym Npu LbOMY OOTPUMAHHSA BUMOT LLOAO 3aXUCTY NEPCOHaNIbHUX AaHKX,
BUKNageHunx y CninbHi yrogi npo cnifibHe ynpaBiiHHA. KNiEHT MOXXe BigKNMKaTK CBOIO 3rogy Ha
OTpPUMaHHSA iHhopMaLinHnX BioneTeHiB abo NOBIAOMAEHb MPAMOro MapKeTUHrY, HATUCHYBLUW Ha
nocnnaHHA BioknnkaTn CBOKO 3rody, a TakoxXX nosigommselum Paysera B 6yab-aKuii 4ac npo CBOIO
BiAMOBY Bif 06p0obKN NEepCOHaNbHUX AaHUX AN Liflen NPAMOro MapKeTUHIy e/IeKTPOHHOK MOLTO



70.

71.
72.

dopomoga@paysera.ua.

TepmiH 36epiraHHS gaHUX: 00 NPUMNWHEHHS OiNoBUX BiAHOCKMH 3 KnieHToM abo 0o aHSA, konu KnieHT
3anepedye NpoTn 06pobkKM AaHUX 3 L€ METOlo.

MocTavYanbHUKK gaHnx: 6esnocepeHbO Cy6'eKT AaHUX.

OpepyxyBadi gaHux: HdaHi ang uiei MeTn MoXXyTb ByTn nepenaHi nowykoBum abo coliaNbHUM MepeXxaM
(MOXXAMBICTb 3anepednTin NpoTn 06pobkn gaHmx 3abesnedvyeTbcsa Beb-cantaMm LNX CUCTEM),
nocTavasbHUKaM NOCAyr PO3CUIKM HOBUH.

META: CTaTUCTUYHMM aHani3, NONINWEeHHA AKOCTi nocnyr.

73.

74.

Bawi nepcoHanbHi aaHi, 3ibpaHi Ta aHOHIMI30BaHiI AN1A BMULWE3a3HAYeHUX Linen, MoxXyTb 0bpobnsaTucs
BignoBigHO A0 cTaTTi 6.1(f) 3P3/[1 3 MeTOI0 CTaTUCTUYHOIO aHani3y Ta BAOCKOHANEHHSA TEXHIYHUX i
OpraHi3auinHnx 3axonis, iHPPACTPYKTYpW iHpopMaLinHNX TeXHONOri, 3abe3nedyeHHs aganTauii
HafaHWUX NOCNYr 00 BUKOPUCTOBYBAHUX MPUCTPOIB, CTBOPEHHSA HOBUX Nocnyr Paysera, nigBULLLEHHS
3a[40BOJIEHOCTI iCHYIOYMMW NOCAyraMun, TeCTyBaHHSA Ta BAOCKOHAJIEHHS TeXHiIYHMX 3axoaiB Ta IT-
iIHPPACTPYKTYpPWU. 3 LLIEI0O METOK NEPCOHaIbHI AaHi 06pobaATbCA TaKUM YNHOM, LLO, BKJIlOYAKO4N iX 40
cthepun CTAaTUCTUYHOrO aHanNily, HEMOXJINBO iAeHTUdIKyBaTK BignoBiaHUX cyb'ekTiB gaHuMX. 36ip Bawmx
NMepcoHasibHUX JaHMX 3 METOK CTaTUCTUYHOrO aHani3y FPYHTYETbLCSA Ha 3aKOHHOMY iHTepeci Ao
aHanily, BOOCKOHANEHHSA Ta PO3BUTKY 34INCHIOBAHOI AiANbHOCTI.

Bun Ma€eTe npaBO He NOroA)KyBaTUCA Ta 3arnepedyyBaTu NpoTyn 06pobkKu BalLnx NepCoHaIbHUX AaHUX 3
Takolo MeToto B Byab-aKkni 4ac i B Oyab-gKin popmi, nosBigomMmmseLum Npo ue Paysera. OgHak Paysera
MOXKe NpoAoBXyBaTn 06pobnsaTn faHi oNa CTaTUCTUYHUX Linen, aKWo goBeae, Wo faHi obpobnsaTbea
3 BaroMmx 3aKOHHUX NPUYMH, WO BUXOAATb 3a Mexi iHTepeciB, npas i ceoboa cyb'ekTa aaHux, abo ans
BCTAHOB/IEHHSA, 3AiINCHEHHA abo 3axXMCTy NpaBOBMX BUMOT.

META: 3anobiraHHs 3/10B)XXMBaHHIO NOCJlyraMu Ta KPpMMiHaJIbHUM NMPAaBONOPYLUEHHAM, a TaKoX
3abe3ne4yeHHA HaNEe)XXHOro HagJaHHA NoCAyr.

75.

76.
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78.

The data collected for all of the above purposes may be used to prevent unauthorised access and use,
i.e. to ensure privacy and information security.

For the processing of personal data, Paysera may engage Data Processors and/or, at its own discretion,
hire other persons to perform certain ancillary functions on behalf of Paysera (e.g. data centres, hosting,
cloud hosting, system administration, system development, software development, provision, support
services such as improvement and development; services of client service centres; marketing,
communication, consulting, temporary staffing, or similar services). In such cases, Paysera shall take
the necessary measures to ensure that such Data Processors process personal data in accordance with
Paysera's instructions and applicable laws, and shall require compliance with the appropriate personal
data security measures. Paysera shall also ensure that such persons are bound by confidentiality
obligations and cannot use such information for any purpose other than the performance of their
functions.

Personal data collected for the purposes specified in this Privacy Policy shall not be processed in any
ways incompatible with these legitimate purposes or legal requirements.

The data referred to above will be provided and received through a software tool used by Paysera or its
authorised agent, also by other means and third persons with whom Paysera has entered into personal
data processing agreements in accordance with laws and regulations.

Geographical area of processing

79.

Generally, personal data is processed within the European Union/European Economic Area (EU/EEA).
However, in order to provide you with services, ensure the continuity of our network operations, and


mailto:dopomoga@paysera.ua

80.

81.

82.

engage specialised partners worldwide, your data may, in certain cases, be transferred to and
processed outside the EU/EEA (hereinafter referred to as "Third Countries"). Data transfers to Third
Countries that do not benefit from an European Commission adequacy decision are carried out in
accordance with the Network Data Governance Agreement. This agreement ensures the automatic
application of the Standard Contractual Clauses (SCCs) approved by the European Commission to all
data transfers between network members, guaranteeing that your data is protected in compliance with
GDPR requirements, regardless of the partner's location.

Your personal data may be transferred to the following categories of recipients in Third Countries:
80.1.For infrastructure and platform partners. Our services are provided using the shared Paysera
network IT infrastructure, which is managed and maintained by our strategic partner. Although this
partner operates through a holding company registered in the European Union, its primary place of
registration is the Cayman Islands. Please note that technical access and administrative data necessary
to ensure the platform's operation, security, and maintenance are not accessible from this jurisdiction,
and all data is stored within the EU / EEA territory. Data transfers to Third Countries that do not have a
European Commission adequacy decision are carried out in accordance with a Joint Activity Agreement,
which provides for the automatic application of the European Commission-approved Standard
Contractual Clauses (SCCs) to all data transfers between network partners. This ensures that your data
is protecte in accordance with GDPR requirements, regardless of the partner's location.

80.2.Paysera network partners. We operate as part of an international corporate network. When you use
services involving our partners, or your transactions are related to them, your data may be transferred
to these partners, which operate in Third Countries such as the Republic of Albania, the Republic of
Kosovo, Georgia, and others.

80.3.External service providers and specialists. To ensure uninterrupted, 24/7, high-quality Client
support, compliance with KYC procedures, and other functions, we engage trusted partners and
specialists operating in Third Countries such as Morocco, the Philippines, India, and others. These
service providers are granted secure access to your data solely for the purpose of performing the
functions assigned to them (e.qg., verifying documents you have submitted or responding to your
inquiries).

80.4.International payments initiated by you. When you personally initiate a payment transfer to a
recipient located in a Third Country, we are required to transmit your personal and payment data to the
financial institution (correspondent bank) in that country in order to execute your instruction.

As the aforementioned Third Countries are not required to apply EU-level data protection, one or more
of the following GDPR-prescribed safeguards are applied to each data transfer:

81.1.Standard Contractual Clauses (SCCs). For all system-related data transfers within the Paysera
infrastructure, we have entered into Standard Contractual Clauses (SCCs) with the data recipients for
the transfer of personal data to Third Countries, as approved by the European Commission. These
agreements legally oblige the data recipients to process your data in accordance with EU data
protection standards.

81.2.Additional technical and organisational measures are implemented, for example: end-to-end
encryption, pseudonymisation where possible to reduce the amount of directly identifiable information,
strict access controls to ensure that only those who need access can reach the data, and contractual
obligations for the data recipient to promptly inform us of any requests from authorities to disclose data
and to legally challenge such requests where possible.

For international payments initiated by you (point 80.4), the transfer of data is based on the exception
under Article 49 of the GDPR, as the transfer is necessary for the performance of the agreement
between you and us (i.e., to carry out the payment transfer you have instructed).



Profiling and automated decision-making

83.

84.

85.

To provide you with fast, secure, and modern services and to fulfil our legal obligations, we use
advanced technologies, including automated systems and artificial intelligence (Al) solutions. These
technologies help us process your personal data automatically to assess certain personal characteristics
(profiling) and, in some cases, to make decisions without direct human intervention (automated
decision-making).

Profiling and automated decision-making for the purpose of creditworthiness assessment and credit risk
management:

84.1.When entering into, or intending to enter into, a consumer credit or other financing agreement
with you, we are legally obliged to responsibly assess your creditworthiness and manage the associated
risk. For this purpose, we may engage third parties (e.g., UAB "Scorify") to use an automated decision-
making system.

84.2.The system, based on algorithms and Al models, may automatically collect and analyse your
personal data (detailed information about the data categories and sources can be found in the section
of this Privacy Policy titled Creditworthiness assessment, credit risk management, and automated
decision-making (points 49-54)). The system evaluates a variety of factors, such as:

84.2.1.The ratio of your income to your financial obligations;
84.2.2.The reliability of your credit history (payment discipline, presence of overdue debts);
84.2.3.0ther factors directly related to your ability to meet your financial obligations.

84.3.Based on this analysis, the system automatically makes one of the following decisions, which may
create legal and financial obligations for you:

84.3.1.Approve your application and offer financing;
84.3.2.0ffer you alternative financing terms (e.g., a lower amount or different repayment schedule);
84.3.3.Reject your application.

84.4. This fully automated process allows us to make decisions quickly, objectively, and continuously,
based on pre-established and consistently applied credit risk assessment criteria. As this decision is
made automatically, you are granted special rights and safeguards under the GDPR:

84.4.1.You have the right to contact us by email pagalba@paysera.lt to request information on the data
used by the system to make the decision;

84.4.2.You may submit a new application after 14 days. This period is necessary to allow your financial
data to update. When a new application is submitted, it will be assessed based on the most recent
information.

Profiling for the purpose of anti-money laundering and terrorist financing:
85.1.We are legally obliged to carry out continuous and periodic monitoring of you and your
transactions in order to prevent money laundering, terrorist financing, fraud, and other criminal activity.

85.2.For this purpose, we may use automated monitoring systems, including Al, which analyse your
transaction data, behavioural patterns, and other information in real time. The system identifies
unusual, suspicious, or non-compliant activity (e.g., unusually large transactions, dealings with high-risk
jurisdictions, sudden changes in your behaviour).
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86.

87.

88.

85.3.If the system identifies potentially suspicious activity, this does not trigger an automatic decision
that would have direct legal consequences for you. Instead, the system generates an alert, which is
always reviewed and further investigated by our specialists. Only after human analysis can decisions be
made, such as suspending a transaction, requesting additional information from you, or notifying law
enforcement authorities.

Profiling for the purpose of service personalisation, marketing, and statistical analysis:
86.1.In order to enhance your experience, provide you with more relevant offers, and improve our
services, we may carry out profiling.

86.2.Based on your consent, we may analyse your use of our services and behaviour to group you into
specific Client segments. This allows us to send you personalised marketing messages and offers that
we believe may be relevant to you. We may also utilise third-party platforms for this purpose (e.g.,
Google, Meta, OpenAl).

Based on our legitimate interest in developing and improving our business, we may analyse
anonymised or aggregated data on how clients use our services. This helps us understand trends,
identify areas for improvement, and develop new services.

You have the right to object at any time, without giving a reason, to the processing of your data for
direct marketing purposes (including profiling). You also have the right to object to the processing of
your data for statistical analysis. You can exercise these rights by changing the settings in your account,
clicking the opt-out link in marketing messages, or contacting us directly.

Processing the personal data of minors

89.

A minor under 14 (fourteen) years of age, seeking to use the payment services of Paysera, shall provide
written consent from their representative (parent or legal guardian) with regard to their personal data
processing.

Cookie policy

90.

91.

Paysera may use cookies on this website. Cookies are small files sent to a person's Internet browser and
stored on their device. Cookies are transferred to a personal computer upon first visiting the website.
Usually, Paysera uses only the necessary cookies on the person's device for identification, enhancement
of the website functionality and use, and facilitating a person's access to the website and the
information it contains. Paysera may use other cookies upon receiving the client's consent. You will find
a brief description of different types of cookies here:

91.1.Strictly necessary cookies. These cookies are necessary in order for you to be able to use different
features on the Paysera website. They are essential for the website to work and cannot be switched off.
They are stored on your computer, mobile phone or tablet while you are using the website and are only
valid for a limited amount of time. They are usually set in response to actions made by you while
browsing such as changing your privacy settings, logging in and filling out various forms.

91.2.Statistics cookies. These cookies are used to collect and report on anonymous information in order
to find out how our visitors use the website. A registered IN number is used to gather statistical data on
how users navigate the website.

91.3.Analytics cookies. These cookies are used to monitor the number and traffic of website users.
Analytics cookies help us find out which websites are visited the most and how visitors use them to
improve the quality of our services. If you do not consent to the use of these cookies, we will not include
your visit to our statistics.



91.4.Marketing cookies. These cookies are used to provide relevant information about our services
based on your browsing habits to improve content selection and offer more options while using our
website. In addition, these cookies may be used in our third-party partners' websites for reporting
purposes. In that way, we would also receive information about your browsing history from our official
partners' websites where we place our ads. If you do not consent to the use of these cookies, you will
only see non-personalised advertising.

92. Most web browsers accept cookies, but the person can change the browser settings so that cookies
would not be accepted. It should be noted that unlike other types of cookies, rejecting necessary
cookies may affect the website functionality, and some features may not work properly. Upon first
visiting the Paysera website, you will see a pop-up message with a list of specific types of cookies you
may choose to accept or decline. If you decide to accept the necessary and the other types of cookies,
you can change your selection and revoke your consent by clicking on Cookies Settings at the bottom of
the page.

The right of access, rectification, erasure of your personal data, and to restrict
data processing

93. You have the following rights:
93.1.The right of access to data. To obtain information as to whether or not Paysera processes your
personal data, and, where that is the case, access to the personal data processed by Paysera and to
receive information on what personal data and from which sources are collected, the purposes of the
processing, the recipients to whom the personal data have been or may be provided; to obtain from
Paysera a copy of the personal data undergoing processing in accordance with the applicable law. Upon
the receipt of your written request, Paysera, within the time limit laid down in the legislation, shall
provide the requested data in writing, or specify the reason of refusal. Once in a calendar year, data
may be provided free of charge, but in other cases, remuneration may be set at a level not exceeding
the cost of the data provision. More information on the right of access to data and its processing can be
found here.

93.2.The right of rectification. If your data processed by Paysera is incorrect, incomplete, or inaccurate,
you can address Paysera in writing for the rectification of the incorrect or inaccurate data or to have the
incomplete personal data completed by providing a relevant request.

93.3.The right to be forgotten. To request the termination of the data processing (erase the data), when
that the Data Subject withdraws the consent on which the processing is based, or the personal data is
no longer necessary in relation to the purposes for which it was collected, or the personal data has been
unlawfully processed, or the personal data has to be erased for compliance with a legal obligation. A
written notice of objection to personal data processing shall be submitted to Paysera personally, by
post, or via electronic means of communication. If your objection has legal grounds, Paysera, after
examining the request, shall terminate any actions of processing of your personal data, with the
exception of cases provided for by law. It should be noted that the right to require the immediate
erasure of your personal data may be limited due to the obligation of Paysera as a payment service
provider to store data about the clients' identification, payment transactions, concluded agreements,
etc. for the period laid down in legislation.

93.4.The right to restrict the processing of data. To request to restrict the processing of personal data,
when the accuracy of the personal data is contested by the Data Subject, for a period enabling the Data
Controller to verify the accuracy of the personal data; the processing is unlawful, and the Data Subject
opposes the erasure of the personal data and requests the restriction of its use instead; the Data
Controller no longer needs the personal data for the purposes of the processing, but it is required by the
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Data Subject for the establishment, exercise, or defence of legal claims. A Data Subject who has
obtained restriction of processing shall be informed by the Data Controller before the restriction of
processing is lifted.

93.5.The right to object. The right to object to the processing of your personal data for direct marketing
purposes.

93.6.The right to make a complaint. To address the supervisory authority with a claim regarding the
processing of your personal data, if you believe that the personal data is processed in violation of your
rights and legitimate interests stipulated by applicable legislation.

93.7.The right to contact the Data Controller and/or the Data Protection Officer for the purpose of
exercising your rights.

93.8.0ther rights established by law.

94. You can send your request for access, rectification, or objection to data processing via email to:
dpo@paysera.com. The person submitting the request must clearly indicate their full name and sign the
request with a qualified electronic signature.

Third-party websites

95. Paysera is not responsible for protecting the client's privacy on websites of third parties, even if the
Client accesses such websites through links provided on this website. Paysera recommends learning the
privacy policies of each website that does not belong to Paysera.

The use of logos

96. The client, using the services of Paysera for business objectives and professional interests, agrees that
Paysera may use their name and/or logo for direct marketing purposes (e.g. by indicating that the Client
is using the services provided by Paysera).

Ensuring Information Security

97. Paysera aims to ensure the highest level of security for all information obtained from the Client and
public data files. In order to protect this information from unauthorised access, use, copying, accidental
or unlawful erasure, alteration, or disclosure, as well as from any other unauthorised form of processing,
Paysera uses appropriate legal, administrative, technical, and physical security measures.

Final Provisions

98. Additional information on how Paysera processes personal data may be provided in contracts, other
documents, the website, mobile application or remote Client support channels (by phone, email, etc.).

99. Paysera has the right to unilaterally amend and/or supplement this Privacy Policy. Information about
changes to the Privacy Policy is announced by publishing it on the Paysera website. In certain cases,
Paysera may also inform individuals about the changes by mail, email, mobile application or in another
manner.

100. These Privacy policy provisions are subject to the law of the Republic of Lithuania. All disputes regarding

the provisions of the Privacy Policy shall be settled by negotiation and, in case of failure to resolve an


mailto:dpo@paysera.com

issue by negotiation, the dispute shall be taken to courts of the Republic of Lithuania.

* - UAB "Creditinfo Lithuania" (company code: 111689163, address: Lvivo st. 21A, LT-09309 Vilnius, Lithuania,
www.creditinfo.lt, phone: (8 5) 2394131, and UAB "Okredo", company code: 304106783, address: Liepy st. 54-1,
Klaipéda, Lithuania, which manages and provides your information to third parties (financial institutions,
telecommunication agencies, insurance, electricity and utility service providers, trading companies, etc.). We
collect and provide your information for legitimate interests and objectives: to assess your creditworthiness and
manage debts. Credit history data is usually stored for 10 (ten) years after the fulfilment of obligations).

Mpu KoOpUCTyBaHHI Nocsyramu, Wo HajaTbCsa BUKIIOYHO «Paysera Bank of Georgia», JSC, nepcoHasbHi faHi,
wo 36bupatoTbhca Yepes «Paysera Bank of Georgia», JSC, 06pobnstoTbcs BiAnoBigHO A0 AaHoi [1oniTukm
KOHQiIeHLLINHOCTI.

ApxiB

NoniTuka KOHdIAEHUINHOCTI (Bepcis, wo gisna no 17.06.2024)

NoniTuka KOHdIAEHUINHOCTI (Bepcis, wo gisna no 28.09.2021)

MNoniTvka KoHQiAeHLINHOCTI (Bepcis, wo aisna no 20.07.2020)

MNoniTuka KOHdIAEHUINHOCTI (Bepcis, wo gisna no 17.04.2020)

MNoniTvka KoHQIAEHLINHOCTI (Bepcis, wo Aisna 0o 16.09.2019)



http://www.creditinfo.lt/
https://www.paysera.com/v2/uk-GB/samartleblivi/konpidencialurobis-politika-pbg
https://www.paysera.com/f/privacy-policy-2024-uk
https://www.paysera.com/f/privacy_policy_LT
https://www.paysera.com/f/politika-bezopasnosti-2020
https://www.paysera.com/f/politika-bezopasnosti-202004
https://www.paysera.com/f/privatumo-politika-2019-07

