paysera

[nsa HOBOrro KJi€EHTa Len JOoroBip 3aCTOCOBYETLCA 3 MOMEHTY, KOJIM BiH NPUAMAE NOro Nif Yac peectpadii B
Cucrtemi, a onsa HassBHUX KJiEHTIB — 3 1 ciyHa 2027 poky. 1o 1 ciyHa 2027 poky 'eHepasbHUIN AOrOBip MpPo
HafaHHA NAaTiXXHUX NOCAYT | Hafasli 3aCTOCOBYETHLCA A0 KNIEHTIB, AKi NOro NPUAHANN.

[eHepabHWA JOTOBIP A4 PI3NYHUX 0CID

Llen MeHepanbHWn gorosip ans isnyHmx ocib (oani - FeHepanbHUIA OOroBip) BCTAHOBJIIOE 3arajibHi YyMOBMU
BiAHOCUH MK Mepexeto Paysera Ta Bamu (KnieHToM). BiH Takox cnyrye 6a3oBoi0 paMKOBOIO OCHOBOIO OJ15
[OCTYny A0 KOHKPEeTHUX Nocayr, Lo HagaTbeca MapTHepaMu BiANOBiAHO A0 oKpeMux [lofaTkis.

1. 3arasibHi NONIO>KEHHA

1.1. Uen N'eHepanbHUIA AOroBip YKNafaeTbCsa MiXX Mepexxeto Paysera (K BU3HadeHO B NyHKTI 1.6) Ta Bamu
(KnieHTOM).

1.2. Llen F'eHepanbHUn aorosip cnyrye 6a3oBolo paMKoOBOK OCHOBOW Balwimnx BigHocuH i3 Mepexxeto Paysera. BiH
peryntoe Bawy peecTtpauito B Cuctemi, cteopeHHs O61iKkoBoro 3anmcy Ta AOCTyN A0 TeXHIYHOI
iHppacTpykTypu. Yepes cein O6nikoBnii 3anmnc Bu moxxeTe oTpMMyBaTl JOCTYN 00 Pi3HMX MOCAYT, WO
HagaloTbCs pi3HUMUK MapTHepaMu Mepexi, 30KpeMa, asie He BUKJIIOYHO, A0 MnaTiXXHMUX nocnyr, npoaaxxy
KBUTKIB, ayTeHTudikauii Ta TepmiHaniB camoobcnyroByBaHHs. Ller FeHepanbHWUI OOroBip He peryJsoe
KOHKPEeTHUX YMOB LnX gogatkoBmx nocnyr. LLo6 kopuctyBaTnucs byab-akoto OKpeMol Nocayroto (K
NiLEH30BaHOIO, Tak i HENILEH30BaHOW), B MNOBUHHI NPUAHATN oKpeMun [looaToK npo nNocayry (Hanpuknag,
[oroBip Npo HaJaHHA NNATIXXHUX Nocnyr - ans giHaHcoBux nocnyr abo MNpaBuna Npoaa>y KBUTKIB - Ans
npnabaHHSA KBUTKIB Ha 3aX04WN) 3 KOHKPETHUM MNapTHEPOM, SKUN HaJa€ Lo NOCayry.

1.3. Llen F'eHepanbHUI OOroBip € BaXXK/INBUM LOKYMEHTOM, 3 AKMM By MOBMHHI YBa>XHO 03HAaNOMUTUCA Nepeq
peecTpaui€to B Cuctemi abo KopucTtyBaHHAM By ob-akmMum nocnyramm Mepexi Paysera. Mpocrumo yBa>kHO
O3HANOMUTUCSA 3 LMW YMOBaMM NEPLU, HiXX MOroanTuca 3 HUMK. Llen N'eHepanbHUin gorosip i Jooatkn oo
HbOIr0 PO3’'ACHIOITb KOHKPETHI PU3NKN, AKi MOXKYTb BUHUKHYTU Mif 4ac KopuctyBaHHsa CUCTEMOLO, i MICTATb
IHCTPYKUIT oo ii 6e3ne4yHoro BUKOPUCTaHHA.

1.4. Mepexa Paysera fi€ K W03 [0 pi3HMX nocayr. Koav Bu BUpIiLYETE CKOPUCTATUCA KOHKPETHOIO
nocnyroto (ak-oT MnaTi>kHi nocayrn, Nnpoaak KBUTKIB, NepeBipka ocobu Towlo), Bu BCTynaeTe B Npsmi
[OroBipHi BIAHOCUHWN 3 KOHKPETHUM [apTHepoM, SKUN HaJae€ Lo nocnayry. Y pasi cynepe4yHocTi yMOBMU
KOHKpeTHOro JJonatka MaloTb nepesary Haz uUuMm F'eHepasibHUM JOMOBOPOM LLOAO L€l KOHKPETHOI NOCyru.

1.5. NMono>xeHHs Lboro 'eHepasbHOro AOroBOPY, AKi 3aCTOCOBYOTbLCA fnwe Ao KopucTyBadis, He
3aCTOCOBYIOTbLCS A0 Bac, skwo Bu He € KopucTyBayeMm i gieTe 3 NiANPUEMHNLIBLKOK, KOMepLirnHo abo
npogecinHO MeTOoH0.

1.6. OCHOBHIi NOHATTSA eHepasbHOro N0roBOPY:


https://www.paysera.com/v2/uk-GB/kontrakt/zahalnyi-dohovir-nadannia-platizhnykh-posluh-pryvatnym
https://www.paysera.com/v2/uk-GB/index

MpuiHAaTHaA MOBa - Oyab-gKa 3 MOB, AOCTYNHUX Y CuCTeMi.

PoGouum peHb - fieHb, Y Akl NMapTHep Hagae cBOI nocnyru. NapTHep MoXKe BCTaAHOBJIOBaTU pPi3Hi Pobouyi AHi
ansa pisHnx Mocnyr.

KnieHT - (hisnyHa ocoba, fka 3apeecTpyBanaca B Cuctemi Ta cteopunia Obnikosun 3anunc.

FeHepanbHUM BOroBip - Lel NeHepanbHWUN goroeip Ansa isnyHmMx ocib i byab-sKi NoB’sA3aHi 3 HUM YMOBMK Ta
OOKYMeHTK (aKk-oT logaTku, yrogum, npasmna abo geknapadii), Bkao4datodm iHopmMauito Ha Beb-canTtax
MapTHepa, Ha sIKy € NOCUIaHHA B LibOMY eHepasibHOMY O0roBOpi.

IHppacTPpyKTYpHI nocnyrm - 6yab-aKka nocnayra, Wwo HagaeTbcs Bam y Cnctemi (Hanpuknag, ynpasiiHHSA
O6nikoBmM 3anucom, gocTyn oo [onatky Paysera), asky Hagae Mepexxa Paysera BignoBiaHo 00 LbOro
feHepalbHOro LOroBopy.

MapTHep - niueH30BaHMN y4acHMK Mepexi Paysera, akuin Hagae OKpeMi nocnyru BignoBigHO 00 CBOEI NiLeH3ii.
CtopoHa - Mepexa Paysera, MapTHep abo KnieHT.

Maponb (Maponi) - byab-akuin Koa, akuin Bu cteoptoeTe B Cnctemi abo akuinm NMapTHep Hagae Bam gns
nocTyny go Baworo O6nikoBoro 3anucy.

Mepexa Paysera - y4aCHUKW CMifbHOT AisnbHOCTI Paysera, ki AitloTb BiaNoBigHO Ao JoroBopy npo chinbHy
OiSNbHICTb | AKUX 0Na uinen uboro NeHepanbHOro gorosopy npenctasnse KoopanHatop, Paysera Tech (akun
Oi€ K yNOBHOBa)KeHU NpeacTaBHUK). BianosigHo fo uboro NeHepanbHoro gorosopy Mepexka Paysera Hapae
TeXHiYHy iHPpaCTPYKTYpy, A0CTyn Ao Cnuctemn Ta agMiHicTpyBaHHA O6nikoBoro 3anucy, Wwo ga€ Bam amory
B3aEMOLIATU 3 KOHKPETHUMIN [MapTHepPaMn 08 OTPMMaHHS Pi3HUX MOCAYT.

DopaTtok Paysera - MobGinbHUIA fofaToK Ans ynpaBniHHA Bawum O6nikoBmuM 3anmncoMm i PaxyHKom Paysera (K
BMU3Ha4eHo B [LJOroBopi NpO HagaHHSA NAATIXKHUX NOCYr), BCTAHOBJIEHNIA Ha MOBiNIbHOMY NPUCTPOI.

MepcoHanbHi paHi - 6yab-aKa iHopMaLis, Wo CTOoCyeTbCA hiznyHOI 0cobu, AKy ineHTUhIKOBaAHO Y MOXKHA
ioeHTUgiKyBaTKn, K BU3Ha4YeHo B NyHKTI 1 cTaTTi 4 PernamenTy (EC) 2016/679 (3aranbHui pernamMmeHT Npo
3aXUCT OaHKX).

OONIKOBMM 3anNMUC - aKaYyHT, KU CTBOPIOETLCSA Nifa Yac Bawoi peectpauii B Cuctemi, y skomy 3bepiratotbcs
Bawi nepcoHanbHi faHi, CTBOPIOETLCA peECTpaLUinHe iM'a Ta BM3Ha4vatoTbCca Bawi npasa B Cucrtemi.

Mocnyrun - IHPpPaCcTPpYKTYpHiI nocayrn pasom 3 OKpeMumm nocayramu.

Okpemi nocnyrm - 6yab-gKka Nocsyra, Wo HagaeTbca Bam y Cuctemi (Hanpuknag, MnaTi>xHi nocayrn, npogax
KBUTKIB, ayTeHTuUikauia, TepMmiHanu), sKy HafaloTb KOHKpPeTHi MapTHepu BiANOBIAHO A0 okpeMux JoaaTkis.

JopaTtok - yroga Mixx Bamu Ta MapTHepoMm Mepexi Paysera (abo camolo Mepexeto Paysera) won0 HagaHHA Ta
BUKOPUCTAHHA KOHKPETHUX Mocayr. [looaTok MOXKe Ha3uBaTUCA YroAoo, NpaBuiaMu, Aeknapali€to, NaaHoM
abo iHakwe. BiH € HeEBiA 'EMHOIO YaCTUHOIO LbOro NeHepasbHOro 4OroBOpPY.

CucrteMa - nporpamHe piweHHsa Ha Beb-cTopiHKax Paysera, po3pobneHe Mepexeio Paysera onsg HagaHHSA
Mocnyr.

KopuctyBay - KNieHT, SKUN KOPUCTYETLCA NOCAYramMmm 3a UnMM FeHepasibHUM OOFOBOPOM 3 METO0, He
MOB’A3aHOK0 3 NOro NiANPUEMHNLBKOID, KOMEPLIMHOK Y1 NPOdeCiNnHOK AiANbHICTIO.

2. PeecTpauisa B Cucremi Ta ctBopeHHs ObGnikoBoro sanucy



2.1. o6 kopucTtyBaTuca nocnyramm Mepexi Paysera, Bu noBuHHI 3apeecTpyBaTucsa B Cuctemi. Mepexa
Paysera abo MapTHep Mae NpaBo BiAMOBUTW B peECTpaLii HOBOMY KNEHTY 3 BaroMux NpuUYmnH, ki BOHN He
3060B’43aHi abo He MaloTb NMpaBa PO3KpMBaATU.

2.2. Nig vac Bawoi peecTpaduii onga Bac cteoptoeTbcsa Obnikosumin 3anuc. Baw O6nikoBnia 3anmnc € ocobuctumm, i
MpaBO KOPUCTYBATUCA HUM Ma€eTe nmwe Bu.

2.3. By MmoxxeTe MaTu nuwe oanH O6nikoBuin 3anuc.

2.4. Len leHepanbHUin porosip Habnpa€e YNHHOCTI Ta Aie 6e3CTPOKOBO 3 MOMEHTY, Ko Bu 3apeecTpyBanncs B
Cuctemi, nigTBEPANAN, WO O3HANOMUIINCA 3 NOFO YMOBaMW, i MOroAnancs ix 4oTpMMyBaTUCA.

2.5. ObmMexeHHs wopao Mocnyr Ta BUMOrn 00 BiKY.

2.5.1. MNocnyrun HagatoTbCsa Auwe disndHnMM ocobam, AKi BianoBigatoTb BUMOram LWOAO0 MiHIMasIbHOro BiKy Ta
Oi€30aTHOCTI, WO 3aCTOCOBYOTbLCA B KpaiHi Baworo npoxxmnesaHHsa abo 0o KoHKpeTHOro MapTHepa, AKWin Hapae
Mocnyrn. KOHKpEeTHi BikoBi 06Me)XeHHS Ta yMOBM ony6ikoBaHi Ha 3arafbHOAOCTYMHIN CTOpiHLi CucTemu.

2.5.2. KopncTyBaHHS HENOBHOMITHIMU. FKLLO BiANOBIAHO A0 YMHHOIO 3aKOHOA4aBCTBa Bu BBa)kaeTecs
HernoBHONITHIM (abo He Ma€ETe NOBHOI Oi€E3A0AaTHOCTI), A8 KOpUCcTyBaHHSA Mocnyramm B noBUHHI HagaTu
MMCbMOBY 3roay CBOiX 6aTbKiB, oNikyHiB abo miknyBasibHUKIB. NapTHep Ma€ NpaBo B ByAb-9KU Yac BuMaraTu
Taky 3roay (y TOMy 4YucCsi HOTapiaNbHO 3acBigyYeHe NiATBEPAXKEHHS).

2.5.3. NpaBoBi 0bMe)xeHHs. PeecTpytodnch, By nigTBepO)XyeTe, WO BiAMNOBIAAETE BIKOBUM BUMOraMm, sKi
3acTOCOBYIOTbLCS A0 Bac. Akwo 6yane BcTaHOBNEHO, WO By He BianoBigaeTe umm BuMoram, NapTtHep Mae NnpaBo
HeranHo NPU3yNMHUTKN HagdaHHSA Mocnyr.

2.6. Bun ninTBepaXKyeTe, WO AaHi, HagaHi Bamun nig 4ac peecTpadii, € npaBuabHUMKN. AKLWo Bam noTpibHo
3MiHUTM abo OONOBHUTK AaHi, Bu HapaBaTumeTe nnwe npaBusbHY iHopMauito. Bu HeceTe BiANoBiAaNbHICTb
3a 6yOb-aKi 36MTKK, WO BUHUKIIN BHAC/iAOK HalaHHSA HEMPaBUbHUX AaHUX.

2.7. CTOpOHMN OOMOBASAIOTLCA, WO B MoXeTe nigTeepaxyBaTu (MignncyBaTn) Taki AOKYMEHTU, K OOrOBOpW Ta
3roam, B eIeKTPOHHIN POpPMi, Y TOMY YMCAI NigANCYYM TX CTUTYCOM Ha eKpaHi.

2.8. Bn oTpmmaeTe noBigomaeHHa 3 niaTeepaxeHHAM Baworo O6nikoBoro 3anucy, no4aTKy HagaHHSA HOBOI
Mocnyrn abo NOHOBNEHHSA HadaHHA Npu3ynuHeHoi MNocnyru. Lle nosinomneHHs 6yae HapicnaHo Ha agpecy
€NIeKTPOHHOI NowTK, SKy Bn BKkaszanu nig yac peectpauii, abo SMS-noBigoMneHHaM, aKLWo By Bkasanu nuwe
HoMmep MobBinbHOro TesedoHy.

2.9. fkwo Bu Hagann HenpaBwuibHi AaHi, Bu NOBUHHI iX BUNpaBuTun. AKLWO Yepe3 HETOYHI AaHi Bu cTBopuan
Kinbka O6nikoBMx 3anucis, Bu noBuHHI noBigomMnTn npo ue MNMapTHepa, wob ix moxxHa 6yno o6’egHaTn B 0AUH
O6nikoBuni 3anuc. Akwo By He BMKOHa€ETe Uiel BUMMorun, Baw O6nikoBmi 3anuc Ta/abo paxyHoOK (paxyHKn)
MOXYTb ByTn 3abs0K0BaHi, 34incHeHi Bamun onepauii MoXXyTb 6yTy BU3HaHI HegincHMMuM, a Bawi gaHi B pasi
HeobxigHOCTI MOXYTb ByTM NepefaHi MPaBOOXOPOHHWM OpraHam.

2.10. By noBMHHI 3 BNacHOI iHiWiaTnBK Ta 6e3 3BoNikaHb NosigoMAAaTw MapTHepa Npo byab-aKy iICTOTHY 3MiHY
xapakTepy Bawoi gisnbHocTi abo meTn KopuctyBaHHA Cuctemoto Ta MNMocnyramum.

2.11. 9kwo Bn He Mo)XeTe NpPONTK CTaHOapPTHY npouenypy ineHTudikauii 3 06’eKTUBHUX NPUYNH (Hanpuknaa,
yepes NiaTBepAXXEeHY iHBanigHICTb), MapTHep MOXXe 3anponoHyBaTW aJibTEPHATUBHUIN CNocib igeHTUdiIKauii
BiAMOBIAHO A0 BHYTPILWHIX NoNiTUK MNapTHepa Ta BMMOr WoA0 3anobiraHHA BigMuBaHHIO rpowen (AML).

3. BuHaropopaa 3a lNocnyru



3.1. 9dkwo Bn He onnaTtunum NapTHepy HafaHi Nocnyru, Bu NoBMHHI Ha BUMOry MNMapTHepa cnnaTuTy NeHio B
po3mipi 0,05 % 3a KOXKEeH AeHb NPOCTPOYEHHS NJaTeXy, 3a YMOBU WO 3arasbHUN PO3Mip NEeHi He NepeBULLYE
MaKCMMaJIbHOro po3Mipy, A03BOSIEHON0 YAHHUM 3aKOHO4ABCTBOM.

4. 3abopoHeHa [ifANbHICTb Ta BigLWKOAYBaHHA 30UTKIB

4.1. KopucTtytoumuce Mocnyramm, Bam 3abopoHeHo:

4.1.1. He goTpMMyBaTUCA YMOB LbOro 'eHepanbHOro gorosopy, [oaaTKiB 40 HLOrO Ta YAHHOIO
3aKOHO4ABCTBa;

4.1.2. nopywyBaTu npasa Mepexi Paysera, MapTHepa abo byab-aknx TpeTix ocCib Ha ToproBesibHi MapKwu,
ABTOPCbKIi NpaBa, KOMepLiNHi TAEMHULI Y1 iHLWi 06’'€KTU iIHTEeNeKTyaIbHOI BNAaCHOCTI;

4.1.3. HapasaTK MapTHepy HenpaBOMBY, OMaHAMBY abo HenpaBUAbHY iHHOPMaLito Y1 BiGMOBNATUCA HadaBaTu
iHpopMauito abo BUMHATK iHWI Aii, AKMX 0brpyHTOBaHO BuMarae NapTHep;

4.1.4. HapaBaTun TpeTim ocobaM HenpaBauBy, oMaHAMBY abo HenpaBuabHY iHHopMauito Npo Mepexy Paysera,
MapTHepa abo npo Bawy cnisnpauto 3 NMapTHepoM;

4.1.5. kopucTtyBaTuca nocnyramu MNMapTHepa y cnocib, wo cnpunynHae 36MTKK, BiANOBIAaNbHICTb, HEraTUBHI
npaBoBi Hacnigku abo wkKoay Ainosin penyTauii MapTHepa 4m TpeTix ocCib;

4.1.6. nowmptoBaTn KOMMN'OTEPHI Bipycn abo BYNMHATK iHLWI Aii, AKi MOXXYTb nopywunTn poboTty Cuctemu,
MOLWKOANTMU YX 3HULLMNTK iHopMaUito abo B iHWKA cnocib 3aBaaTu wkoam Cuctemi, obnagHaHHIO Yn
iHopMaUii;

4.1.7. BYMHATM By Ob-aKi YMUCHI Aii, SKi MOXYTb MOPYLINTM HadaHHA nocnyr MNapTHepa Bam abo iHwWuMm ocobam
YN NEepeLlKOANTM HaleXXHOMY hYHKLiIOHYBaHHIO CucTemu;

4.1.8. maTtn 6inbwe ogHoro O6nikoBoro 3anuncy; peectpyBatu O6iKoBUI 3annc Ha BUragaHe abo vyyxxe im’q 6e3
noBipeHoCTi; abo peecTpyBaTUCA 3 BUKOPUCTAHHAM aHOHIMHUX HOMepPiB TenedoHiB Y1 aapec esieKTPOHHOI
MOLWTK CTOPOHHIX CepBiCiB;

4.1.9. HafaBaTuX NOCAyrK, AKi € He3aKOHHUMK abo cyrnepeyvaTb rPOMaACbKOMY MOPSAAKY Ta MOPaJibHUM
npUHUMNaM;

4.1.10. nigkntodaTnca 0o CuctemMmm aHOHIMHO (Hanpuknag, Yepes nybnivyHi Nnpokci-cepsepu), 3a BUHATKOM
BMNapgkis, konn Bu BukopuctoyeTe VPN 3i cTaTuyHoto (nocTinHot) IP-agpecoto ans 3abe3neyeHHs 6e3neyHoi
nepepadi gaHux;

4.1.11. po3rosiowyBaTu cBoi Maponi TpeTim ocobam abo 003BONATH iHWMM ocobam KopucTyBaTuca Mocayramm
BiO Baworo imeHi;

4.1.12. BAKOPUCTOBYBATU NOMUJIKW, NpPOranamHu abo HeBiANOBIAHOCTI B CUCTEMIi YU il YacTUHaxX ANa BAaCHOI
BUroam abo Burogn TpeTboi 0ocobun, a TakoXX He NoBiAoMAATY MapTHEpPa NPO Taki MOMUAKN HEramHo nicnsa ix
BUABNEHHSA. AKLWo Bu Bnasmnnam byab-aky nomunky B Cuctemi, Bu noBMHHI HeramHo npunmHnTun by aob-aki aii,

MoB’'A3aHi 3 L€l NOMUAKOLO, | NOBIAOMUTKY NPO Hei MNapTHepa.

4.2. By noBuHHI BigwkoaysaTu MapTHepy BCi NpsaMi 36UTKK, WwWTpadu Ta iHWI FPOLLOBi CaHKLil, aKnx MapTHep
3a3HaB Yyepe3 nopyweHHsa Bamn nyHKTyY 4.1 Luboro N'eHepanbHOro 4OroBopy.



4.3. Bn HeceTe BiAMOBIiAAaNbHICTb | MOBUHHI BiAwKoAyBaTw MapTHepy, iHWWUM KiEHTaM i TpeTiMm ocobam by ab-
AKi 36UTKW, KX BOHW 3a3Hann Yepe3 nopyweHHs Bamn uboro NeHepanbHoro gorosopy abo JonaTtkis oo
HbOro Nifg Yac KopucTyBaHHA MNocnyramu. Akwo MapTHep BMABUTL, WO Baw ObnikoBuin 3annc 6yno cCTBOpeHoO 3
BUKOPUCTaHHAM nigpobneHnx abo HenpaBOonBUX AOKYMEHTIB, [MapTHep BBa)KaTUMe MiHiMaabHUMK
agMiHicTpaTuBHUMMK BUTpPaTamm cymy 100 EUR (abo ekBiBasieHT B iHLWIN BantoTi), Aka € 06rpyHTOBaHOO
rnonepenHbLOI0 OLIHKOK BMTPAT Ha PO3CAiAYBaHHSA Ta YCYHEHHA TakKUX iHUWAEHTIB, AKLWO iMNnepaTUBHI HOpPMHK
MiCLLeBOro 3aKOHO4aBCTBa KpaiHM Balloro npoXueBaHHA He nepeabadvaloTb iHWOro. MNapTHep Ma€e Nnpaso
cnuncaTu Ut cymy 3 Baworo paxyHky (paxyHkiB). binblwinin po3mip 36utkis MapTHep nigTBEpOXyBaTUME
MMCbMOBUMU AOKa3aMu. AKLWo NMapTHeEpP BUABUTb 03HAKWN HE3AaKOHHOI AissIbHOCTI, MapTHep NoBiAOMUTL NPO Le
MPaBOOXOPOHHI opraHu. AkLwo 6yae BCTaHOBAEHO, WO By oTpManu iHaHCOBY 4n iHLWY BUroay,
BUKOPUCTOBYIOYMN NOMUNKK CUCTEMU, SIK ONMUCaHo B NyHKTI 4.1.12, MapTHep Mae npaso 6e3 Bawioi okpemoi
3rogm CnmMcaTn He3aKOHHO OTpuMaHy Burody (kow T abo ix ekBiBaneHT) 3 Oyab-g9KOro 3 Bawunx paxyHkis, a Bu
MOBUHHI BiglwkoayBaTy MapTHepy ByAb-aKi CNPUYMHEHI LM 36UTKN.

5. HapcunaHHA NOBiAOMJIEHb, KOMYHIKaLif Ta KOHCYNIibTyBaHHA KnieHTa

5.1. Bun norog)xyetecs, wo MNapTHep Mo)Xe HaacunaTu Bam noBigoMneHHs, po3Mmilyodm ix Ha Beb-canTi
MapTHepa, Haacuaa4M ix Ha agpecy eflIeKTPOHHOI MowTKn, Ky By BKazanun nig 4ac peecTpauii, Hagcniawum ix
rnoLuTol Ha Bally 3apeecTpoBaHy agpecy abo Hagcunatydm SMS-NoBiAoOMIEHHS, AKWO By BKasann nvwie HoMmep
MobinbHOro TenedoHy. B norog)xyerecs, WO NOBiAOMAEHHS, HagiciaHe byab-aKuM i3 Lmx cnocobis,
BBA>XKAETbCA HaJIEXXHUM YNHOM LOCTaBAEHMM. AKLLO NOBiAOMJIEHHA HE CTOCYHOTbLCA CYTTEBOI 3MiHMN LbOIro
FeHepasbHOro A0roBOpYy, BOHM BBaXKatdTbCA OTPUMaHUMM Yepe3 oanH Pobounii aeHb nicns ix po3MilleHHsA Ha
Beb-canTi NapTHepa abo HaACUTaHHA €eNEeKTPOHHOI NOLWTO Y1 SMS-noBigoMaeHHAM. [oBiAOMIEHHS,
Hadic/naHi MoLWTOol0, BBaXKalTbCA OTPMMaHMMK Yepes N'aTb Pob6o4nx OHIB Micas iX HaaCUNaHHs, SKWwo Bu
haKTMYHO He OTpUMaETe ix Ni3Hiwe. Bawi noBigomneHHs (ckapru, 3anuTtn abo npeTeHsii) BBa)KaloTbCs
OTPUMAHMMMN B OEHb iX MOAAHHSA, AKLWO iX HagicnaHo 3 8:00 go 20:00 3a yacosuM nosicom MapTHepa Mepexi
Paysera, akunn Haga€e Bam OkpeMi nocnyrun. MoBigoMaeHHs, NogaHi B iHWWNA Yac, BBaXKaloTbCsA OTPUMAaHUMK O
8:00 3a yacoBuM nosicom lNapTHepa HACTYMNHOro OHA.

5.2. KWO0 0AMH paxyHOK HaNneXxnTb KiflbkoM ocobam (Hanpuknag, cniBBlacHMKaM paxyHky), MapTHep Mae
rMpaBo HagcuaaTn NoeigomMaeHHs 6yab-aKin 3 HUX. Ocoba, ska oTpMMasa NoBiAOMAEHHS, BiAMNOBiAAE 3a NOro
rnepenaHHs iHWNM BJIaCHUKaM pPaxXyHKY.

5.3. MapTHep nosigoMnaTume Bac npo 3MiHM A0 Lboro NeHepasnbHOro OrOBOPY LLIOHaMMEHLUEe 3a 2 Micau,i.
3MiHKM HabupatloTb YMHHOCTI Yepe3 2 Micaui nicna Toro, K MapTHep Haaiwe Bam NoBiAOMAEHHS efIeKTPOHHOLO
rnowToto abo iHwWKuMm cnocobom, akuin Bn obpanu nig 4ac peecTtpauii (Hanpuknag, nowToto abo SMS-
MOBiAOMNEHHAM i3 NoCcuNaHHAM). MapTHep TakoX NybnikyBaTuMe iHhopMaLiio NPo 3MiHU Ha Be6-canTi
MapTHepa.

5.4. IBOMICAYHNI CTPOK NOBIAOMJEHHS HE 3aCTOCOBYETHLCS, | MOBIAOMNEHHS AOCTaBAATLCA B NOPAOKY,
OonMcaHoMy B NYHKTIi 5.1, AKL0:

5.4.1. uen N'eHepanbHUI OOrOBiIpP 3MIHIOETLCSA Y 3B'A3KY 3 HOBUMUK 0O0B’'A3KOBMMM BUMOraMn 3aKOHOL4ABCTBA;
5.4.2. uiHn Ha Mocayrn 3HMXKYTbCA abo iHWi YMOBM CTaloTb CApMATAMBIWLMMN oasa Bac;

5.4.3. 3anpoBafKyeTbCA HOBa Mocyra abo 4YacTnHa Nocayru, Ko Bn MoxkeTe Ha BAacHMn Bubip
KOPUCTYBATUCS YM HE KOPUCTYBATUCS.

5.5. HecyTTeBMMM 3MiHAMM € 3MiHU, AKi He 3MeHLW YT Bawwux npas i He 36inbLwyoTb Balloi BiANOBiAanbHOCTI.
[lo HUX Hane)xaTb BUNpPaBJ/IEHHA CTWIIO Ta rpaMaTuku, NnepedopMytoBaHHS, NepeMilleHHS peYeHHS Y MyHKTY
0718 Kpaw,oro po3yMiHHA abo gogaBaHHA Npuknagis. [JBOMICAYHUIA CTPOK MOBiAOMNEHHSA, NepeabadvyeHnn



MYHKTOM 5.3, He 3aCTOCOBYETbLCSA 00 HECYTTEBUX 3MiH; MPO HMX Bac NoBigoMNsa0Tb Y NOPAAKY, ONMMCAaHOMY B
MyHKTi 5.1.

5.6. B NOBMHHI perynsapHo, WoHanMeHwe oanH pa3 Ha Pobounin oeHb, NepeBipaTY CBOKO €NEKTPOHHY MOLITY,
iHWIi cnocobn oTpuMaHHA NOBiAOM/IEHb, 3a3Ha4veHi y Bawomy ObnikoBomMy 3anuci, Ta Beb-cantu MNapTHepa, wob
CBOEYACHO OTPUMYBATU MOBIJOMIEHHS NPO 3MiHM A0 LbOro FeHepasbHOro 40roBOpY.

5.7. Ycsa koMyHikauis mi>x CTopoHaMu NoBUHHa 34iNCHIOBaTUCS MNPURHATHOK MOBOK abo MOBOIO, KOO Bam
6yio HagaHo uen NeHepanbHWA OOroBip.

5.8. MoBigOMAEHHSA MPSAMOro MapKeTUHIY (AK-0T iHpopMaUinHi pO3CUNKK, MPONO3unLIl Ta akuii)
HagcMnaTuMyTbCa Bam nuwe B TOMy pa3si, AKWO By Haganu Ons uboro okpemMy akTuMBHY 3roay (opt-in). Lisa
3rofila Hafa€eTbCS OKPEMO Bif, NOBIAOMIIEHb, MOB'A3aHMUX i3 NOCAYraMu, 3a3HadyeHnX y NyHKTi 5.1, i Bu moxeTe
KopucTyBaTuca Nocnyramu, He Hagaw4u ii.

5.9. B moxxeTe byab-kKonn 6€3KOLTOBHO BiAK/INKATWN CBOIO 3roAy Ha NPSMUIA MapKETUHI, CKOPUCTaBLLUWCh
MOCUIaHHAM 0115 BiAMOBW Bif MigAMCKN B KOXKHOMY MapKeTUHIrOBOMY MOBifOMJIEHHI abo B HanallTyBaHHAX
csoro ObnikoBoro 3anucy. MoBigoMneHHs, NoB'A3aHi 3 nocayramm (MyHKT 5.1), HE MICTATb MOXJINBOCTI
BiAMOBUTUCS BifA MiANNCKN, OCKiNIbKM BOHW HeobXiaHi ans HagaHHs MNocnyr i He 'pYHTYIOTbLCA Ha Bawin 3roai
Ha MapKeTUHr.

6. 3MiHn po NeHepanbHOro AOroBopy

6.1. MapTHep Ma€ NpaBo B 0A4HOCTOPOHHbLOMY MOPAAKY 3MiHIOBATN abo AOMOBHIOBATN YMOBM LibOrO
FeHepasibHOro AOroBOpY, AOTPUMYOYNCL NOPSAAKY NMOBiAOMIEHHS, NepeabadyeHoro po3aisiom 5.

6.2. Bu He maeTe npaBa B 04HOCTOPOHHLOMY MOPSAAKY 3MiHIOBaTN YMOBM LIbOro 'eHepanbHOro gorosopy abo
BHOCUTMK O HUX 3MiHMW.

6.3. Bu moxeTe noroauTuncs 3i 3miHamm abo BigxunmTn ix, NoBigoMmneLLN Npo ue MapTHepa 00 HabpaHHSA HUMNK
YMHHOCTI. AKLWo 0o AaTu HabpaHHA 3MiHAMK YMHHOCTI B He noBigomnTe MapTHEpa NpPo CBOK HE3rody 3 HUMN,
MapTHep BBakaTnMe, WO Bun ix NnpninHanu, i BOHM HabepyTb YMHHOCTI B L0 AaTy. Akwo Bu nosigomnTte
MapTHepa, Wo He 3rofHi 3i 3MiHaMn, Bn MaeTe npaBo 6e3KOLITOBHO po3ipBaTu Len FeHepanbHUn AOrOBIp,
MnPUYoMy po3ipBaHHA Mo)Xe HabpaTn YNHHOCTI B ByAb-SKUA MOMEHT A0 HabpaHHSA YNHHOCTI 3anNpPoNnoHOBaHUMU
3MiHaMK. [Jo HabpaHHSA YNHHOCTI TaKUM po3ipBaHHAM NPOAOBXKYIOTb 3aCTOCOBYBaTUCA Lit04i yMOBWM
FeHepanbHOro [OroBopy.

6.4. 3mMiHn po [lonoaTkiB 00 LbOro NeHepasibHOro 4OrOBOPY BHOCATLCA B MOPAAKY, BU3HAYEHOMY BigMNoOBIiOAHUM
HonaTkoM. AKLwo B [logaTKy HE BU3HAa4YeHO NOpPSAOK BHECEHHS 3MiH, 3aCTOCOBYETbLCSI MOPAAOK BHECEHHS 3MiH,
nepenbayeHnin umm F'eHepanbHNM 4OrOBOPOM.

6.5. MapTHep i Bu moxxeTe [OMOBUTMCSA NMPO AOLAATKOBI yMOBU, He nepenbadveHi umm 'eHepasibHUM OOFOBOPOM
abo [lopaTKamMum A0 HbOrO, YKaBLLUW OKPEMY MMCbMOBY YroAy, iIKa CTA€ HEBiA'€EMHOK YaCTUHOI LibOro
eHepanbHOro gorosopy. Ha Baw 3anuT MapTHep NigroTYE NPOEKT YroAn Ta Hadiwne noro Bam eneKTPOHHOIO
rnowToto. AKLWo Bn 3rogHi 3 NpoeKToM, B MOBMHHI NignncaTn Noro Ta HagicnaTtu NapTHepy CKaHOBaHY KoMito.
MNapTHep Ma€ npaso BUMaraTu, wob Bu Hagicnann opuriHan nignnucaHoi yroam nowtow. Yroaa Habupae
YMHHOCTI 3 MOMEHTY OTpUMaHHS MapTHepoM nignucaHoi Bamun konii; nianuc MapTHepa He € 060B'A3KOBUM, i
MapTHep He 3060B’'A3aHU HagcunaT Bam nignmncany Konmito.

7. PosipBaHHA NeHepanbHOro poroeopy (BupaneHHa O6nikosoro sanucy)



7.1. ObMeXxeHHS, BCTaHOBJIEHI UMM FeHepasibHUM AOroBOPOM i [logaTKaMu 40 HbOro, MatoTb Ha METI
3axucTtuTnm Mepexy Paysera, MapTHepa, Bac Ta iHWKX TpeTix ocib Big MoXxnnBMxX hiHaHCOBUX CaHKLiN, 36UTKIiB
abo iHWKWX HeraTMBHWX HacNigKiB.

7.2. Bn ma€eTe npaBo B Byab-9kui 4ac i 3 By ab-aK0i NpuUYnHN po3ipBaTuh Len 'eHepasbHNI 4OrOBip, MMCbMOBO
rnosigoMmeLLN Npo ue MNapTHepa woHanMeHLwe 3a 30 kaneHgapHUX AHiB. lMicng posipBaHHA Byab-sKi NUTaHHA,
MoB’A3aHi 3 po3paxyHKaMu WOA0 KOLWTiB Ha Bawomy PaxyHKy Paysera (SKWwo Takuin y Bac €), BUpilWyOTbCSA
BiAMOBIAHO A0 gorosopy Npo Okpemi nocayru (Hanpuknag, JoroBopy Npo HagaHHA NAATIXXHMUX MOCAyr).
PosipBaHHA He nepelukoa)xae MapTHepy NpoBecTn A0 BUNAaTK Bawwmnx KowTiB By Ab-aKi nepeBipkn, SKnx
BMMara€ YNHHe 3aKOHOL4ABCTBO.

7.3. MapTHep Ma€ npaBo B OAHOCTOPOHHLOMY MOPAAKY pO3ipBaTh Uen NeHepanbHMIA AoroBip i JogaTku 4o
HbOIrO Ta MPUNVWHUTW HaZ4aHHSA MOC/Yr NMLe 3 MOBaXXHUX NPUYNH, MOBiAOMUBLLM Bac npo ue 3a 2 Micsui, Ak
onucaHo B po3aini 5. Y noBifaoMAeHHi Npo po3sipBaHHSA MapTHep 3a3HavYa€ KOHKPETHI NPUYUHN Ta MOTUBN
pO3ipBaHHSA, SKLWO TiNIbKN PO3KPUTTS Takoi iHpopMauii He 3abopoHEeHO YNHHMM 3aKOHO4aBCTBOM. [MapTHep
TaKO>X Ma€ npaBo po3ipBaTu Len NeHepanbHUN JOrOBIP 3 NPUYMH, 3a3HadeHux y [logaTkax, nosigomMmeLum Bac
npo ue 3a 30 kaneHgapHUX AHiB. KLWO CTaHe o4eBuaHUM, Wo Bn BukopucTosyeTe Mocayru ons BYNHEHHS
3N104MHHUX abo He3aKoHHUX Ain, NapTHep Ma€ NpaBo po3ipBaTu Len MeHepanbHWIA AOroBip, NoBiAoMuBLLKN Bac
npo ue 3a 5 kaneHpgapHUX AHiB.

7.4.Y pa3i po3ipBaHHs LbOro NeHepanbHOro gorosopy MapTHep cnucye 3 Bawmnx kKowTiB 6yab-aKi cymu, AKi Bu
3abopryeanu MapTHepy 3a Nocayru, a Takox byab-aki wTpadu, 36uTkn abo iHWi cymn, cnnaveHi NapTHepom
TpeTiMm ocobam 4n aep>kaBi 3 Balloi BUHU. AKLIO KOWTIiB Ha BawoMy paxyHKyY HeEAOCTaTHbO OJ1S MOKPUTTS LNX
cyM, By noBuHHI nepepaxyBaTu MapTHepy 3anmwok 3aboprosaHocTi npoTaromM 3 Pobo4ynx gHis. Akwo MapTHep
3rofloM OTpUMaE Ha3zapg byab-aKy YaCTUHY CyM, CRJIavYeHnX HUM TpeTiMm ocobaM, MapTHeEp HeranmHo nosepHe
Bam oTpuMaHy cymy.

7.5. Po3ipBaHHs Luboro NeHepanbHOro A0roBopy He 3BisfIbHSAE Bac Big 3060B'a3aHb nepepn MNapTHepoM, Lo
BUHUKJN 00 AaTW pO3ipBaHHA.

7.6. Po3ipBaHHS LbOro NeHepasbHOro 4OroBopy aBTOMATMYHO MPUMNUHSAE Lit0 BCiX A0OroBopiB Npo OKpeMi
nocnyru 3 ypaxyBaHHAM Byab-aknx 060B'A3KOBMX CTPOKIB NOBIAOMIEHHS, NpoLenyp NOCTYNOBOro NPUNUHEHHS
Ta rapaHTIin 3aX1UCTy NpaB CMOXXMBaYiB, L0 3aCTOCOBYOTLCA A0 unx OKpeMux Nocayr BiAMoBiAHO A0 YAHHOIO
3aKoHOoOaBcTBa abo BianoBigHoro JoaaTka.

7.7. kw0 Bu He nmigTBepanTe cBinn O6NikoBMIA 3annc i He NponaeTe igeHTUgikauito KnieHTa (BKIOYHO 3
MepBUHHOIO iAeHTUMdIKaLIE) Y CTPOK, BCTaHOBNEHW NapTHepoM, uen FeHepanbHU OOroBip BTpaYvae
YMHHICTb (MPUNUHAETLCSA aBTOMaTMU4YHO), a Baw HeniaTBepa)xeHun ObnikoBun 3anuc i byab-akuin BioKpuTui
Ansa Bac PaxyHOK Paysera aHyn0l0TbCA. Y Takux BUnagkax CTPOKM MOBiAOMAEHHS, BCTAHOBJIEHI MyHKTaMu 7.2-
7.3, He 3aCTOCOBYIOTbCH.

7.8. Slkwo Bu € cnoxxmneayem, Bn maeTe npaBo BiAMOBMTUCS Bif LbOro FeHepasibHOro AOroBOpPY, a TakoX
okpeMmo Big 6yab-akoro [looaTka, WO € A4OrOBOPOM MPO HafaHHA PiHAaHCOBUX MOCAYr, YKNaAEHUM Ha BiACTaHi,
npoTarom 14 kaneHgapHux gHis (abo 30 KaneHgapHMX OHiB 414 onepauin 3 0cobncToro NneHcinHoro
3abe3nevyeHHs) 3 paTn yKNageHHA BignoBigHoro gorosopy abo 3 gHsA, Ko Bu oTpuMa€eTe Noro ymoBu Ta
iHbopMaLUito, L0 BUMAraeTbCa 3aKOHOM, SIKLLO Lier AeHb HacTa€E Ni3Hiwe, 6e3 NosCHeHHA NPUYMH BiANOBIAHO
00 YNHHOIr0 3aKOHOA4ABCTBA NMPO 3aXUCT Npas crnoxXueadis i AnpekTnemn (EC) 2023/2673. Bn moxkeTe
CKOpUCTaTUCA LM MPaBOM 3a AOMOMOroto pyHKLil BigMOBM Big O0roBopy (KHOMKW «BiAMOBUTUCS Bif AOrOBOPY
TyT»), nepenbayeHoi B oHNaNH-iHTepdenci, abo WwnsaxoMm HegBO3HaYHOI 3as8BU (y TOMY 4YKCJli 3@ TUMOBOLO
dopmoto BigMoBM Bif4 gorosopy). OTpnmasLLM Balle nosigomMsieHHA Npo BiAMOBY Big gorosopy, MNapTHep
HeBiAKMaAHO Hafja€e Bam nigTBepO)XeHHSA NOro OTPUMAHHA Ha OOBrOTPMBAJIOMY HOCIi iHopMauii i3
3a3HavYeHHAM gaTu Ta Yacy BigMoBM Big gorosopy. lNpaBo BiAMOBM Big AOr0OBOPY HeE 3aCTOCOBYETbLCSH, AKLLO



Mocnyrn 6ynn NoBHICTIO HafaHi Ha Balwle npoxaHHA. FAKLLO0 Ha MOMEHT, KoM Bu CKOpUcTanmcsa npaBoM BigMOBU
Bio morosopy, Mocnyrn 6ynn HagaHi nnwe 4aCcTKOBO, B MOBUHHI cniaTuTm cymy, nponopuinHy Mocnyram,
HagaHUM 0O MOMEHTY, Konu B nosigomunm MapTHepa Npo BiAMOBY Bif 4OroBOpPY.

8. KoH(iaeHLUinHICTb Ta 3aXUCT AaHUX

8.1. CTopoHun 3060B'A3y0TbCA 36epiraTn KOHPIAEHUINHICTb TEXHIYHOT Ta KOMepLUinHOT iIHopMaLii oagHa o04HOT,
3@ BMHATKOM 3arasibHo4oCTYnHOT iHpopMauii. CTOPOHM He nepenaBaTUMyTb L0 iHopMaLito TpeTim ocobam
6e3 NMcbMoBOi 3rogn iHWOi CTOPOHM, SKLLO iHLE He BUMara€TbCs 3aKOHOM.

8.2. Bu norog)xyerecs 3 TuM, Wwo MNMapTHep Mmoxe 06pobnsaTn Bawi MepcoHanbHi AaHi 3 MeTolo HagaHHA Bam
MoOCAyr i BUKOHaAHHS iHLWKMX CBOIX 060B’A3KiB 3a UM 'eHepanbHUM gorosopoM. CTOPOHU rapaHTyoTb be3sneky
Oyab-aKnx MNepcoHanbHUX 4aHNX, OTPUMaHNX HUMUN Nif YaC BUKOHAHHSA CBOIX 060B’A3KiB 3a LM FeHepasibHUM
OO0r0BOPOM.

8.3. 36epiraHHsa Ta 3aXUCT AaHUX perynotoTbcs MNoNITUKOW 3aXNCTy AaHUX, SKa € JJogaTKoM A0 LbOro
eHepanbHOro goroeBopy. Bu niaTBepo)XyeTe, WO 03HANOMUINCS 3 HEKO Ta NMOroAXXyeTecs 1l 4A0TpMMyBaTUCA.

8.4. By noBuHHI 36epiraTn B TaEMHULi Ta He po3rosiowyBaTu TpeTiM ocobam oaHux MNaponiB, a TakKoXX He
aonyckaTtu, wob iHwi ocobun KopncTyBanncsa nocayramm sig Bawworo imeHi. Akwo By He BUKOHaETe LbOro
060B’A3KYy YyMUCHO abo yepe3s rpyby HeobepeXxHicTb, B Bu3HaeTe, Wwo byab-akun goctyn oo Baworo
ObnikoBoro 3anucy Ta byab-9ke KOpMUCTYyBaHHSA NocnyraMmmn BBaXXKaTUMYTbCA 3A4iINCHEHUMKN Bamun. Y Takunx
BMNagkKax Bun HeceTe NoBHy BiAMoOBiAasNbHICTb 3a 6yab-AKi 36UTKN, WO BUHUKAN BHACNIAOK LbOro, i MOBUHHI
BiAWKOAYyBaTW iHWNM ocobam 3aBOaHi iM 36UTKN.

8.5. Akwo Bu BTpaTunum cBi Maponb abo BiH cTas BigoMuin iHWNM ocobam He 3 Baloi BUHU 4m BUHM MNapTHepa,
abo AKL0 BUHKUKA peasibHa 3arpo3a Bawomy Ob6nikoBoMy 3anuncy, Bu noBUHHI HeranHo 3MiHUTK cBin MNaposb.
AKLWo Bn He Mo)xeTe Luboro 3pobuntn, B MOBUHHI HEranHo (MPOTAroM O4HOr0 KasleHA4ApPHOro AHSA) NOBIAOMUTH
MNapTHepa cnocobamu noeigoMneHHs, nepeabayvyeHnMn LM FeHepanbHUM AOrOBOPOM. NapTHep He Hece
BiAMNOBiQa/NbHOCTI 3@ HaCcNigKKW, 9kKWwo Bn He nosigoMmuTe MNMapTHepa.

8.6. OTpmMaBLLKM Balle NoBigoOMAEHHS, 9K ONMUCaHO B NMYHKTI 8.5, MapTHep HeranHo NpusynunHAe 4octyn Ao
Baworo O6nikoBoro 3annucy Ta NPUNUHAE HagaHHA NOCAYr 4O CTBOPEHHSA HOBOro Mapons.

8.7. MapTHep Haragye Bam, Wo agpeca eNeKTPOHHOI NOWTK Ta iHWi 3acobun (Hanpuknag, Baw mMobinbHMN
TenedoH), nos’a3zaHi 3 Bawnm O61iKOBMM 3anNMCOM, BUKOPUCTOBYIOTbLCA A1 3B'A3KYy Ta iaeHTudikauii. Bn
MOBUHHI 3axmMwaTy Ui 3acobn Ta gaHi ans Bxony 00 HUX. Bu HeceTe NoBHY BignoBiganbHICTL 3a be3neky
naponsa 0o Bawoi enekTpoHHOT NowTn Ta 6yab-aKuX iHWKX 3acobiB, AKMMn Bu KopuctyeTecs. Maponi €
TaEMHUMWY, | Bn HeceTe BiANOBIAaNbHICTb 3a iX PO3rosiOLWEeHHS Ta 3a BCi Ail, BYNHEHI NiCNS BUKOPUCTaHHSA
Mapons onsa noctyny oo Baworo O6nikosoro 3anucy. MapTHep pekoMeHAye 3anam’sToByBaTu MNaponi, He
3anmcyBaTu IX | He BBOOUTWU TaM, e iX MOXKYTb nobavynTu iHwWwi ocobu.

8.8. MapTHep Mae NnpaBo nepenaBaTn BakanmBy iHpopMauito npo Bac i Bawy AisnbHICTb NPaBOOXOPOHHNM
opraHam, nep>XaBHUM yCTaHOBaM, HarNs940BUM Ta PErynsaTopHUM opraHaMm, NoAaTKOBUM OpraHaMm Ta iHWuM
(piHaHCOBMM yCTaHOBaM, SKLLO LbOro BMMara€ YMHHe 3aKOHO4aBCTBO, abo 3 MeToo BCTaHOB/IEHHS, 41 He Byo
rnopyLueHo uen NeHepanbHMin goroeip abo 6yab-sKi 3aKOHN.

8.9. Bu HapaeTe MNMapTHepy NpaBo BXMBaTU HeOBXiAHUX 3ax0fiB, 30KpeMa HafCcunaTn 3annuTK TpeTim ocobam
6e3nocepenHbLO abo 4Yepes iHWMX NOCTavYasbHUKIB NOCAYr, ANS NigTBEpAXeHHA Bawoi ocobn Ta AOCTOBIPHOCTI
HagaHux Bamu gaHunx.



8.10. 3BepTaemo Baluy yBary Ha Te, o MapTHep Aie nuile K Ball nocTavdanbHMK NOCAYr i He HAaJa€ Ta He
NMPOMOHYE XXOAHUX MOCNYr oAep>KyBayy Balioro nnaTtexy, OKU TOW He cTaHe KnieHTom MapTHepa.

8.11. MapTHep Ma€ NpaBo 3anncyBaTn TenedoHHi po3MoBu 3 Bamn. CTOPOHM NOrogXKyoTbCs, WO TenedoHHi
pPO3MOBWM Ta MOBIAOMJIEHHSA, Ha4iC/aHi NOLWTO, eJIeKTPOHHOI nowTot abo iHWMMN 3acobamm, MOXYTb
BUKOPUCTOBYBATUCA K AOKa3M Nif YacC BUpPILLEHHS cnopiB. Moroa)Xy4mncs i3 umMm ymosamu, Bu
NioTBEPOIKYETE, L0 PO3YMIETE Ta NOroA)yeteca 3 TuM, wo MNapTHep 3anucye TenedoHHi po3mosu 3 Bamn abo
Bawwnmn npeactaBHMKamu. MapTHeEpP TakoXX Ma€ NMpaBo 3anucyBaTu Ta 3b6epiraTn iHWY KopecnoHAeHUito. Bu
TaKOXX Ma€ETe NMpaBo 3anucyBaTu Ta 36epiraTn 3anucu TenedoOHHUX PO3MOB, @ TAaKOX iHLIY KOpPeCcnoHOEHLto.

8.12. 3 MeTOI0 3aXUCTY 3aKOHHUX iHTepeciB MapTHepa y BUNaaKax, konu Bu onpuniogHioeTe B ny6nivHmMx
oxepenax iHopMauii haKTUYHO HEAOCTOBIpHY iHopMauito Npo MNapTHepa, NnonepeaHbO HE CKOPUCTaBLUNCH
3acobamum npaBoBOro 3axmcTty, nepenbaydeHumm posginom 10, MapTHep Moxxe onybnikyBaTu hakTU4He
CnpocTyBaHHSA abo BianoBiab, obMexxeHi iHpopMaLi€lo, CyBOpo HEOOXiAHO ANA BUNPaBiEHHA TBEPAKEHD,
HenpaBAMBICTb AKUX MO>XXHa A0BECTH, i BiANOBIAHO 0O YNHHOIO 3aKOHOAABCTBA MNP0 3aXUCT AaHUX.

8.13. Bawli MNMepcoHanbHi gaHi 06pobnsaTbca Ta 36epiratoTbCs B LLEHTPaX 06pobKn AaHMX, po3TallOBaHUX Y
€sponencbkomy Coto3i (30kpema y BinbHioci Ta ®PpaHkdypTi). AeTanbHiwa iHpopMauia npo o6pobky gaHux,
CTpoku 36epiraHHA Ta Bawi npaBa BMknageHa B MoniTuLi 3axXmMcTy AaHUX.

9. BipnosiganbHicTb CTOpPiH

9.1. KoxxHa CTopOHa Hece BiANOBiAaNbHICTb 3a BCi WTpadw, neHi Ta 36utkn, akux iHwa CTopoHa 3a3Hae€
BHaCNiAOK NOpYyLUEHHS LUboro NeHepasbHOro fAorosopy. BuHHa CTopoHa 3060B'A3y€E€TbCSA BiALLKOAYBATM iHLWIN
CTopoHi npami 36uTkun. Y BCix BUNaaKax BignoBiganbHiCTb MNapTHepa obMeXXy€eTbCS TaKMM YAHOM:

9.1.1. NapTHep Hece BigNoBiAaNbHICTb AuLle 3a NpsaMi 36UTKN, CNPUYMHEHI NPSMUM Ta ICTOTHUM MOPYLUEHHAM
uboro NeHepanbHOro gorosopy 3 60ky MapTHepa, i Anwe 3a Ti 36uTKN, AKi MapTHep Mir nepeabaynT Ha
MOMEHT MOpPYLLUEHHS;

9.1.2. koMneHcauia 36uTkis, cNpu4YnHeHNx MapTHEPOM, HE MOXKe NepeBuLLyBaTn cepeAHbOMICAYHOT CyMK nnaT,
cnjayeHnx Bamu MapTHepoBi 3a ocTaHHI 3 Micaui. Lle obMe)xeHHA 3aCTOCOBYETLCSA A0 BCiX MOPYLUEHD,
BYMHEHMX MPOTArOM OOHOIM0 1 TOro CaMoro Micsaus, pa3oMm y3aTuX. AKLLO cepenHio cyMmy 3a 3 Micsaui
HEMOXXJINBO poO3paxyBaTW, KOMMeHcalia He nepesunwyBaTume 2 000 EUR (abo ekBiBaNE€HTHOI CyMU B iHLUIN
BantoTi). Lle obMe)xeHHA He 3aCTOCOBYETLCA 00 060B'A3KoBUX 3060B's13aHb MapTHepa BiANOBIAHO A0 YNHHOIO
3aKOHO4aBCTBa NPO MaaTiXXHI nocnyru;

9.1.3. y BCix Bunagkax lNapTHep He Hece BiAMOBIAaNbHOCTI 3a Bawy ynyweHy Burogy 4m HeOTpMMaHUN [OXiA,
BTpaTy penyTauii, nepepBy B Ais/IbHOCTiI abo 6yab-AKi iHWIi Henpsami 36UTKu;

9.1.4. obMe)XxeHHS BianoBiAanbHOCTI MapTHepa He 3aCTOCOBYIOTLCSA, AKLWO0 BOHUN 3aB0POHEHI YNHHUM
3aKOHOOaBCTBOM.

9.2. MapTHep He rapaHTye b6e3nepebinHoi poboTn CncTemmn, ockinbku Ha il poboTy Moxxe BnamBaTu baraTto
YMHHUKIB, WO NepebyBaloTb MNo3a KOHTposieM MNapTHepa. MNapTHep AoKNagaTMMe 3yCcuib, wob Cuctema
npautoBasa akomora 6e3snepebilHilie, ane He Hece BiANOBIAANbLHOCTI 3a HacNigKn 360iB, AKi BUHUKIN HE 3
BUHW MNapTHepa.

9.3. Akwo Cnctema HeQOCTyMHa 3 NPUYKH, WO nepebyBatoTb Nig KoHTponeM MapTHepa, MNapTHep He Hapae
KoMmeHcauil, akwo Cuctema byna goctynHa noHag 99 % ycboro 4acy, po3paxoBaHoro B cepeaHboMy
LW OHanMeHLWe 3a 3 MicaLi.

9.4. MNapTHep He Hece BiAMNOBIAANbLHOCTI 3a Nepioaun, Konu MapTHep TUMMYaCcoBO, He BinbLue HiXX Ha 24 roAnHMN,



obmexye goctyn oo Cuctemun ans NnpoBefeHHs PeEMOHTY, BOOCKOHaNeHHSA abo noaibHux pobiT, 3a ymoBMU LLO
MapTHep noBigomMnTb Bac Npo ue woHanMeHLwe 3a 2 KaaeHgapHi gHi.

9.5. MNapTHep He Hece BiQNOBIAAaNLHOCTI 3a:

9.5.1. 36UTKU, AKX Bn 3a3Hanm 4yepes Te, WO He 3axuctunm ceoi Maponi abo ineHTUdiKauinHi 3acobun, a Takox
3a 3JI0MMHHI Aii TpeTix ocCib, AKi BUKOPMUCTOBYIOTb NiapobsieHi, He3aKOHHI abo HE3aKOHHO OTPMMaHi LOKYMEHTH
4yun gaHi;

9.5.2. HacniAKM BTpYYaHHA TpeTboi ocobu, ske nepelikonxae€ MapTHepoOBi BUKOHYBATW CBOI 3060B’3aHHS,
AKLWO Take BTpyYaHHA nepebyBae no3a KkoHTponeM MNapTHepa;

9.5.3. HacniakmM, Wo HacTanum nicng Toro, 9K NapTHeEp Ha 3aKOHHKX NiacTaBax po3ipBaB Uen FeHepanbHUN
norosip, aHyntoBas Baw O6nikoemn 3anuc abo obmexxms gocTtyn A0 Hboro, abo nicnsa Toro, gk MapTHep
06rpyHTOBaHO 0OMEXXMB 4 NPUNUHUB HaJaHHS YacTuHK MNocnyr;

9.5.4. ToBapu Ta nocnyru, ski Bu npuabaBaeTe 3 BUKOPUCTaHHAM Paysera, a TakoXX 3a HEBUKOHAHHS iHLIOIO
CTOPOHOIO yrogu ii ymoB;

9.5.5. HeBUKOHaHHSA MapTHEPOM CBOIX A0roBipHUX 3060B’A3aHb, AKLLO Take HEBUKOHAHHS CNPUYNHEHE
BMKOHaHHAM MapTHepOM CBOiX 060B’'A3KiB, BCTAHOB/EHMNX 3aKOHOM.

9.6. Bu nigTBepaXyeTe, Lo BCi Bawi gii, mos’a3aHi 3 umm NeHepasbHMM 4OrOBOPOM, BignoBiAaTUMYTb YNHHOMY
3aKOHOOaBCTBY.

9.7. B HeceTe NOBHY BiAMOBIiAa/IbHICTb 3@ MPaBUJIbHICTb AaHUX, AOPYYEHb i LOKYMEHTIB, aKi Bu nogaeTe
MapTHepoBiI.

9.8. CTopoHa 3BiNIbHAETLCSA Bif BiAMOBiAa/IbHOCTI 3@ HEBMKOHAHHS LbOro FeHepanbHOro 4OroBopy, AKLL0 BOHa
MO>Ke 0OBECTWU, WO HEBUKOHAHHSA cripu4nHeHe obcTaBnHamu HenepebopHoi cunm (popc-maxxop), Tob6TO
HenepenbavyBaHMMUN, HEKOHTPO/ILOBAHUMWN Ta HEBIABOPOTHUMN 06CTaBUHAMM, HASABHICTb SKNX O0OBEAEHO B
nopsAKy, BCTAHOB/IEHOMY 3aKOHOLABCTBOM. B1 MOBUHHI NMCbMOBO MoBiAoMUTK MapTHepa Npo HacTaHHS
obctaBnH HenepebopHOi cnam npoTarom 10 KaneHOapHUX OHIB 3 AHA iIX BUHUKHEHHS. [MapTHep nosigoMasaTnme
Bac npo o6cTtaBuHM HenepebopHOi CMan eneKTpoHHO nowToto abo Ha Beb-canTax MapTHepa.

10. BperynioBaHHS CNOPiB i 3aCTOCOBHE NpaBo

10.1. MapTHep nNparHe Bperysab0ByBaTV BCi Copn 3 BaMy MUPHMM LUISXOM, LUBUAKO Ta Ha B3aEMOMNPUNHATHUX
yMoBax. Y pa3i BUHUKHEHHS criopy MapTHep 3akinkae Bac Hacamnepepq 3BepTaTunca besnocepenHbLO A0
MapTHepa. Cnopn BUPiWYOTLCS WSAXOM NMEPErosopis.

10.2. Bu moxeTe nogaTu npeTeH3ito abo ckapry woao Mocnyr eneKTpoHHOK MNOLWTOo, 3aTeneoHyBaBLIN A0
LleHTpy niaTpmMKn KnieHTiB abo Hagicnhaswm noeigomMaeHHs 4Yepes cgin O6nikoBuin 3anunc.

10.3. Y Bawin ckap3i matoTb ByTn 3a3HayveHi 06CTaBUHM Ta OOKYMEHTU, HA SKUX BOHa FPYHTYETbCA. AKLLO
Balwa ckapra rpyHTY€ETbCA Ha AOKYMEHTaX, aKux MapTHep He Ma€, B NOBMHHI HagaTy Ui AokyMeHTKN abo ix
Koni.

10.4. MapTHep po3riasHe Balwy nncbMoBYy nNpeTeH3ito abo ckapry Ta HagacTb AeTalslbHy, MOTUBOBaHY 1
OOKYMeHTaIbHO 06rpyHTOBaHyY BignoBigb NpoTArom 15 Pobo4nx gHiB 3 AHA i OTpUMaHHA. Y BUHATKOBUX
BUNaakKax, aKLo MapTHep He MOXXe HaJaTu 0CTaTo4HYy BignoBiAb NpoTaromM 15 Pobo4nx AHIB 3 MPUYYH, WO He



3anexaTb Bif MNapTHepa, MapTHep Hagiwne Bam nonepefHto BiANOBiAb i3 NOACHEHHAM NPUYNHN 3aTPUMKKM Ta
3a3HayYeHHsAM HOBOIo CTPoKYy. OCTaTOYHUN CTPOK He nepesuwyBaTume 35 Pobounx gHiB. NapTHep Haacunae
CBOIO BigNoBiAb cnocobamm, onncaHMMm B NyHKTI 5.1, aKkwo By He nonpocnTe HagicnaTu ii iHWuMm crnocobom.

10.5. MapTHep po3rnsgace Bawi npeTeH3ii 6e3KOWTOBHO.

10.6. AKwWwo piweHHsa MapTHepa Bac He 3a40BOJIbHAE, B MaeTe NnpaBo CKOPUCTATUCS iIHLWNMU 3aKOHHUMU
3acobaMm 3axXMCTy CBOIX MpaB. SKWO CNip HEMOXX/INBO BPEryloBaTU MUPHUM LWASXOM abo iHWnUMK
rno3sacynoBsmmMm cnocobamu, BiH BUPILLYETbCS KOMMETEHTHMM CydOM Ta/abo KOMNEeTEHTHUM OPraHoOM KpaiHu, y
AKiN nibeH3oBaHo NapTHepa Mepexi Paysera, wo Hagae Bam MNocnyrun. Akwo Bn € cnoxxmneadem, Bu Takox
MOXKeTe 3BepHYTUCHA A0 CyAiB 3a MicLeM Balloro npoXXuBaHHS, a N030B NpoTu Bac moxe 6yTn npen’'saBneHo
Niwe Tam, BiANoBigHO A0 YMHHOIO 3aKOHOA4ABCTBA. IHhopMaLia NMPO KOHKPETHI oOpraHn No3acynoBoro
BUPILLEHHSA CNOPIB Y KOXHIN IOPUCANKLIT HaBOOUTbLCA Y BianosiaHMX ogatkax abo B 3arasbHOLOCTYMNHOMY
Mepeniky 3akpinnaeHHa MNapTHepiB.

10.7. JeTanbHWNI NOpsAoK NOAAHHA Ta po3rasany NMPeTeHs3i TakoXX BUKIageHo B MNpaBunax npea’siBNeHHA Ta
po3rnaay nperteHsin (ckapr) KnienTis.

10.8. Llen N'eHepanbHui gorogip, noro ooaTkn Ta byab-aKi NUTaHHA, He BPerysiboBaHi HAMKU, PeryoTbCs
3aKOHO4ABCTBOM KpaiHu, y AKin niueH3oBaHo MapTHepa Mepexi Paysera, wo Hagae Bam Mocnyru (i Biakpue
Baw PaxyHoK Paysera, AKwWwo BiH y Bac €). Lle 3aCTOCOBY€ETLCA HaBiTb TOAi, KO/W CNip MiXX Bamu Ta MNapTHepoMm
niacyaHWn cyay iHWoi KpaiHu. Akwo Bu € cnoxxmneayem, ue He no3baBnsie Bac 3axucry, akKnin HagatoTb
iMNepaTUBHI HOPMIN 3aKOHO4ABCTBA KpaiHM Baworo npoXxuBaHHS.

11. 3aKJ104Hi NONO>XKEHHA

11.1. KoxxHa CTopOHa nigTBEpAXXYE, O Ma€ BCi HeobXxiaHi 3rigHo i3 3aKOHO4ABCTBOM A03BOJIN Ta AiLeH3il ons
BWKOHaHHSA Lboro eHepasibHOro 4OroBopy.

11.2. Ha3Bmn po3ainie i cTaTen Lboro NeHepanbHOro 4OroBopy HaBeAeHOo NuLle oasa 3py4HHOCTI, i BOHU He
MOBMHHI BUKOPUCTOBYBAaTWUCA N1 TAYMa4YeHHS NOro rMojoXKeHb.

11.3. KoxxHa CTOpOHa CaMOCTiINHO Hece BiAMoBifasIbHICTb 3@ BUKOHAaHHA CBOIX NOAAaTKOBMX 3000B’A3aHb nepen,
Oep>KaBot Ta iHWuMK cyb’ekTamun. MNMapTHep He Hece BiAMOBIAANbLHOCTI 3@ 064McNeHHs YM cnnaTy Bawwnx
NnoAaTKiB.

11.4. Y BCix BMNagkax MapTHep Ai€ AK He3aseXxHa CTOpPOoHa. MapTHep He KOHTPOJIE NPOAYKTM Ta NOCAYru, 3a
AKi Bu nnatunTte 3a gonomMoroto MNocnyr, i He Hece 3a HUX BiANOBIAANLHOCTI. [TapTHEp He rapaHTYyeE, Wo
nokyneub, npogaseub abo 6yab-Aka iHWa CTOpOHa BUKOHAE yMOBM yroam 3 Bamu.

11.5. Bu He Ma€eTe npaBa nepenaBaTy CBOi NpaBa Ta 060B’A3KK 3a UMM FeHepasibHMUM OOroBOPOM TPeTin ocobi
6e3 nonepeaHbOI NMMCbMOBOI 3roamn MapTHepa. MNapTHep 3annwae 3a cobor npaso B byab-akmn 4ac 6e3 Bawoi
3roamn nepepaTtu CBOi NMpaBa Ta 060B’'A3KK TpeTin 0cobi 3a ymMoBM, WO (a) Le He cyrnepevynTb 3aKOHOA4ABCTBY Ta
(b) ocoba, akin nepepatoTbCsA NpaBa Ta 060B's13KM, 34aTHa BUKOHYBaTW 3060B'13aHHS 3a UM 'eHepanbHUM
AO0roBOPOM LLOHaMMeHLe Ha TOMy caMoMy piBHi. MapTHep noeigoMnTb Bac npo Byab-aKy Taky nepeaady.

11.6. AkwWwo Byab-gKe MosoXKEHHSA LUboro NeHepasibHOro 4OroBOpY CTAa€E HELINCHUM, pellTa NoJI0XKeHb
3a/IMWATBCA YUHHUMMN.

11.7. Uen leHepanbHMn foroeip Habnpa€e YNHHOCTI B NOpAAKY, onncaHoMy B NyHKTI 2.4. Bun moxxeTe 36epertu
Konito uboro NeHepanbHOro AOroBopy Nif Yac peecTpauil.



11.8. Llen N'eHepanbHU porosip npeactaBneHuin y Cuctemi kinbkoma mosamu. 1o Bac 3aCTOCOBY€ETbLCA Ta
MOBHa Bepcia eHepanbHOro gorosopy, aky Bam 6yno HagaHo nig Yac peecTpadii.

11.9. NMocnnaHHA Ha Beb-canTwn MapTHepa, HaBedeHi B LboMy ['eHepanbHOMY AOroBopi Ta [JogaTkax A0 HbOro,
€ HeBiA4'EMHOIO HYaCTUHOI LbOro eHepasibHOro AOroBOPY Ta 3aCTOCOBYIOTbLCS A0 Bac 3 MOMeHTY, Kosn Bu
MoOYMHAETE KOPUCTYBAaTMCA BiAMOBIAHOIO NOCAYrol0.

11.10. PeksBi3uTu NapTHepiB Mepexi Paysera: aetanbHa iHopMaLia npo igeHTUdikauinHi ganHi, agpecn odicis i
niueHsii KoxxHoro MNMapTHepa Mepexi Paysera HaBoOUTLCA B 3araJibHOAOCTYMNHOMY epeniky 3aKpinieHHs
MapTHepiB..



