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[lpaBK1a KOPUCTYBAHHA PaxXyHKOM MAATIXHOI KapTu «Visa» 04
Di3HEeC-KIEHTIB

Lli MpaBuna cTocytoTbCA paxyHKy Balwoi nnaTixKHOI KapTn «Visa» Ta nnaTi>XHOi KapTun «Visa». byab nacka,
npoYynTanTe iX yBa>KHO. B MoXeTe 3aBaHTa)knTu Konito unx Mpasun y 6yab-akmin 4ac, nigKao4YnMBLLINCG 00
cBoro o6sikoBoro 3anncy 4epes canT bank.paysera.com.

TepMiHK, W0 BUKOPUCTOBYIOTHLCS B LiX MNMpaBunax:

«Aunctpub'toTop» - TpeTa cTtopoHa, UAB «Paysera LT». Ouctpub'ioTop nnaTi>xHOi kKapTh «Visa», Wo Hagae Bam
€NEeKTPOHHUIN OOCTYMN A0 paxyHKY naaTiXKHOI KapTn «Visa». JloroTun / ToproBa Mapka Paysera Ha naaTiXHIn
KapTi «Visa» BUKOPUCTOBYETLCA AnLLE 019 MAapKETMHIOBUX Linen.

«Bun» - BNAaCHUK paxyHKY, KW € NiATBEPAXKEHUM KOPUCTYBavYeM paxyHKy NaaTiXKHOI KapTu «Visa» Ta
NAaTiKHOT KapTu «Visa», a TaKoXX OyAb-AKUA BNaCHNK A0AATKOBOI KapTu.

«Mwu>», «<Hac» abo «Haww» - koMmnaHia UAB «Finansinés paslaugos “Contis”», ska Hafae Bam nocnyru, nos'sa3aHi 3
€NEeKTPOHHUMM rpoLIMMa: PaxXyHOK MAaaTiXKHOI KapTu «Visa» Ta nnaTiXKHY KapTy «Visa». PaxyHOK niaaTi>KHOT
KapTu «Visa» BiAKPUTUN, i KOWTK Ha HboMy 36epiratoTbca B UAB «Finansinés paslaugos “Contis”».
AuncTtpub'toTop MoXKe nepekasyBaTu KOLWTK 3 Balwloro paxyHky Paysera gns giHaHCyBaHHA onepauin, ski Bu
3[INCHIOETE 3a 4OMNOMOrol0 CBOEI NAATiIXKHOI KapTu «Visa».

Akwo y Bac € byab-sKi nuTaHHA, Bn MoxeTe 3B'a3aTuca 3 LleHTpom obcnyroByBaHHS KiieHTIB Ouctpunb'ioTopa:

3a TenecoHoMm: +380 94 712 9938 (3a cTaHAApPTHUMUN Tapudamn);
e/leKTPOHHOIO nowiTot: dopomoga@paysera.ua;

e OHNANH: NiAKIOYITLCA A0 CBOro o6aikoBoro 3anucy Paysera Ha CalTi www.paysera.com Ta HaTUCHITb
Ha Moi nosigomaeHHs > Hanucaty rnoBigoOMIEHHS;

e Yepe3 MOBINbHUI A0AATOK: HATUCHITbL Ha HasalTyBaHHSA > 3BEPHYTUCA A0 CAYyXXOu niaTpUMKu;

e nowToto: UAB «Paysera LT», np. Pilaités 16, BinbHtoc, JlinTtea.

Bawa nnaTi>kHa KapTa «Visa» Ta paxyHOK MiaTiXKHOI KapTn «Visa» HagaHi komnaHieto UAB «Finansinés
paslaugos “Contis”» (koa komnaHii 304406236, 3apeecTpoBaHa y PeecTpi opnanyHmnx ocié JIntoBcbKoi
Pecny6nikun, ronoBHun odgic 3a agpecoto: Gedimino pr. 20, BinbHtoc, JInTea). KoMmnaHii BugaHa niueHsis
YcTaHoBM enekTpoHHUX rpowwen Ne 53 Big 23/07/2019 BaHKOM JIUTBU, KU TaKOXX KOHTPOJIOE il AiANbHICTb
(po3TawoBaHmn 3a agpecoto: np. Gedimino 6, LT-01103, BinbHioc, JInTea, TenedoH: +370 800 50 500). binbwe
iHpopMaLiii Npo BaHK JIUTBU BU MOXKeTe 3HaiTK Ha caiiTi https://www.lb.It/en (. IncTpn6’ioTopom BaLuoi
nnaTi>XHoT KapTu «Visa» € komnaHia UAB «Paysera LT».

1. LLlo Take paxyHOK maaThkHOol Di3Hec-kapTh «Visa» Ta bisHec-kapTa «Visa»?

PaxyHok nnaTiXKHOi 6i3Hec-kapTu «Visa» € paxyHKOM eIeKTPOHHUX IrpoLLei, 3 9Koro Bu moxxeTe 34incHoOBaTH
niaaTexi Ta Ha Kl Bn moxxeTe ix oTpuMyBaTK.

MnaTixxHa 6i3Hec-kapTa «Visa» € NnaTiXKHO Bi3Hec-KapToto «Visa», SKOK MOXXHA KOPUCTYBaTUCb BCOAW, e
NPUNMalOTbLCA KapTu «Visa». Ii MOXXHa BUKOPUCTOBYBATU A8 OHAANH-MOKYMOK, Y 3BUYalHUX Mara3nHax, Yepes
TenedoH Ta AN 3HATTA roTiBKKN 3 BaHKOMaTYy.
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Bun mo)xeTe BUTpavaTu numiwle Ti KowTun, ski Bu 3a3paneriob BHeCAM Ha paxyHoK Baloi nnaTixkHoi 6i3Hec-kapTu
«Visa». ToMy nepep 34iNCHEHHAM NaTexiB abo BUKOPUCTaHHAM KapTW NepeKoHanTecs, LWo Ha paxyHKy Bawoi
nnaTi>xHoi BisHec-KapTu «Visa» AOCTaTHbO KOLWWTIB. [TpM LbOMY KOLUTW Ha paxXyHKY naaTi>Hoi 6i3Hec-kapTu
"Visa" He € 6aHKIBCbKUM BKJ1aOoM, i 3a ix 36epiraHHs BNaCHUKY HE HAaPaxOBYOTbLCS BiICOTKMN.

2. XTO MOXe BIOKPUTU paxyHOK MAaTIXHOI DI3HeC-KapTu «Visa» Ta OTpUMaTy
NNaTHKHY OI3HeC-KapTy «Visa»?

PaxyHOK nnaTi>HOi 6i3Hec-kapTu «Visa» Moxe ByTu BiaKpnTUi i nnaTixxkHa BizeHc-kapTa «Visa» Moxe byTu
BMAaHa BUKJ/IIOYHO pe3ngeHTaM EE3 (EBponencbKoi EKOHOMIYHOI 30HWK), AKi focArnm Biky 18 pokis. Bu moxeTte
3aMOBUTU KapTy, TiibKK AKLWO Bun € knieHToM Ouctpub'ioTopa (BigKpmMan paxyHOK Paysera, NporLwan nepesipky
OucTtpub'toTopa Ta niaTBEPAUAN CBOKO 0COBOY). LLL06 BiAKPUTK paxyHOK, Bu NOBMHHI NOBIAOMNTU CBOKO
€NIeKTPOHHY NOLWITY Ta HoMep cBoro mobinbHoro TenedoHy, wob Ouctpub'toTop Mir 3B's3aTnucs 3 Bamu. 3
KO>XHOI BKa3aHOIO afpecolo NpUBaTHOMO KAiEHTa Mo)Xe ByTn NoB'sA3aHO He Bisblue YOTUPbOX pPaxyHKiB, 3
KO>XHOI0 BKA3aHO aApecoto opnanyHoi ocobu - He Binblue 20 paxyHKiB.

3. 41 MOXXY st B CBOEMY 00/1IIKOBOMY 3anuci Paysera 3aMOBUTN AOAATKOBY
NNaTi>XKHY DI3HeCc-KapTy «Visa» 019 KOroCh Lwe?

B MoXkeTe 3aMOBUTU O0AATKOBY MaaTiXKHY Bi3Hec-kapTy «Visa» 019 4OAaTKOBOro BJacHWKa, ane 3a ue 3 Bac
Moxxe ByTu B3ATa KOMiCillHa nfaTa BignoBiaHO 0o Tabauui Komicin Ta nimiTie (po3ain 33). BnacHMK 0oOaTKoBOI
KapTu Ma€ 6yTu cniBpobiTHMKOM KOMMaHii. 3aMOBASAOYMN 0OAATKOBY KapTy ANA iHWoi ocobu, Bn pgaeTe 3roay Ha
Te, wob Mu BUAann in KapTy, | BJaCHUK 00A4AaTKOBOI KapTu 3Mir 34iCHIOBAaTN TpaH3aKLUii Big Baworo iMeHi.
BnacHWK 0OAATKOBOI KApTW PO3NOPAOXKAETLCA KOWTaMU Ha NAATiXKHIN KapTi «Visa», i AN HbOro Lil0Tb Ti X
nimiTn.

Bun 6epeTe Ha cebe BianNoBiganbHICTb 3a BCi TpaH3aKUii, SKi 30iNCHIOIOTLCA BJIACHUKOM A00aTKOBOI MaTiXKHOI
KapTu «Visa», 3a BUKOPUCTAHHSA 00AaTKOBOI KapTu Ta 3a byab-sKi 36opun, SKi MOXKYTb CTAryBaTUCS 3 BNacHUKA
000aTKOBOI KapTu.

4 AK BIOKPUTW PaxXyHOK MAaTIXKHOI Di3HeC-kapTn «Visa»?

MopaTw 3asBKY Ha BiAKPUTTA paxyHKY NaaTixXHOI KapTu «Visa» Bu Mo)xeTe yepe3 canT bank.paysera.com abo
Yyepes MobinbHMIN goaaTok Ouctpub'ioTopa.

MepLw HiXX BiaKpUTN BaM paxyHOK Ta BugaTn Bam kapTy, OncTpub'toTop nonpocuTb Bac niaTBepaAnTmM CBOKO
ocoby. TakoXX BiH MOXXe NonpocuTu NigTBEpAUTU Bawy agpecy npoxmneaHHA. Bam goBenetbca Hagatu
Onctpunb'toTopy Taki LOKYMEHTH, WO NOCBiAYYIOTb 0coby, K MacnopT, NOCBIAYEHHS BOAISA, HaLiOHANIbHNIA
[OKYMEHT, L0 NocBia4y€e 0coby, paxyHKM 3a KOMYHabHi NOCAyru, 6aHKiBCbKi BUNMUCKKU Ta iHWI. KpiMm Toro,
Onctpub'toTopy noTpibHo Byae nepeBipnTn Bac enekTpoHHUM criocobom.

3aMoBnsaYmM NnaTixHY(-i) kapTy(-n) «Visa», Bam HeobxinHO nepekoHaTuCs, WO Ha Bawomy paxyHky Paysera
[OCTaTHbLO KOLWTIB ANa TOro, wob 3annaTmuTn 3a BUNYCK Ta AOCTaBKY KapTu, a TaKOX MicayHui 36ip 3a i
ob6cnyroByBaHHS. SKLWO KOLWTIB Ha paxyHKy Paysera 6yne HefoCTaTHbLO, B He 3MoXKeTe 3aMOBUTU KapTy(-n).
polli 3a BUNYCK Ta OOCTaBKYy KapTu «Visa» CNUCY0TbCA aBTOMATUYHO Nifg Yac il 3aMOBIEHHS, @ Mics4YHUI 36ip
3a 06cnyroByBaHHSA KapTn CNUCYETbLCA Y MOMEHT i akTuBaLlii.

KapTa «Visa» noBnHHa 6yTuK focTaBsieHa BaM Ha BKa3aHy agpecy npoTsarom 60 (wictaecaTn) AHIB nicns
3aMOBJIEHHA. AKWO Bn He oTpuMaeTe KapTy «Visa» NpoTArom o4HOrO KasleHJapHoro micaus, Bam cnig
rnoeigoMnTK nNpo ue Anctpunb'totopy.

Akwo byae BCcTaHOBNEHO, WO By He oTpuMann KapTy «Visa» He 3 Bawoi BuHu, BianpaeneHa Bam kapTa byae
3ab10KkOBaHa Ha MOCTINHIN OCHOBI, | ANA Bac byne 6€3KoWTOBHO BUFOTOBJIEHO HOBY KapTy, AOCTaBKa SKOI
TakoxXX byne 6e3KOoWTOBHOW. AKLWO By He oTpuMaeTe n opyry KapTy, Bu 3mo)xeTe oTpuMaTu HOBY KapTy B
LleHTpi obcnyroeyBaHHS KNiEHTIB AucTpunb'toTopa.
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5. AK akKTMBYBaTU KapTy «Visa»?

Ak Tinbkn By oTpumaeTe Bawy KapTy «Visa», B NOBUHHI po3nncaTmncsa Ha cMy3i ons nignucy Ha ii 3BOPOTHOMY
6oui.

MoTim Bam noTpibHo byne akTuByBaTuK Bawy KapTy «Visa». Bu 3mMoxeTe ue 3pobutun, NigKAo4YnUBLLNCL A0
paxyHKy Bawwoi nnaTixkHOI KapTn «Visa» Ha canTi bank.paysera.com abo 4yepe3 Mob6inbHUI AOAATOK
Onctpub'toTopa.

Takox Bam noTpibHo 6yne oTpuMaTu PIN-kog ans nigTBepA>XeHHS niaaTexXiB Ta 3HATTS roTiBKK 3 BaHKOMaTY.
Bu pizHaeTech cBin PIN-ko4 npu akTuBaLil Bawoi kapTu Ha canTi Auctpub'totopa abo B noro MmobinbHoOMY
[00ATKY B PO3A4iNi KepyBaHHS KapTolo.

AKTUMBYOYM Balwy KapTy, Bu norog)xyetech 3 unmu MpaBunamu. Takoxx ansa Bac 6yaoyTb AiATn yCi NON0OXKEHHSA
FeHepasbHOro AO0roBOpPYy MPO HafgaHHA NAATIKHUX NOCAYr ANS PUANYHKUX 0Cib Ta goaaTok «IMnaTi>Hi
3acobu».

Balwa nnaTixkHa KapTa «Visa» NOBMHHa ByTW akTMBOBaHa NMPOTAroM 3 MiCALIB 3 MOMEHTY BUMNYCKY. B iHWOMY
BMNaaKy BoHa byae aBTOMaTUYHO aHy/IbOBaHa, a Baw paxyHok 6yae 3akpuTo.

AKWo Bm 3amMoBMAN KapTy Ans iHwoi ocobu, Bn bepeTe Ha cebe BigNOBiAaNbHICTb 3@ HadaHHSA Lin ocobi
iHopMaLii Npo akTMBaLilo KapTu Ta oTpuMaHHS PIN-koay. AKLo us ocoba nNovYHe BUKOPUCTOBYBATU KapTKY,
AOncTpub'toTop BBaXKaTMMe Le NiATBEPAXXEHHAM TOro, Lwo Bu npoiHopMyBanu ii npo ui Mpasunu, i BOHW 6ynun
Hel NPUNHATI.

AKLLO KOHBEPT NowKoaXeHo, abo € nigo3pa, Wo KapTa Moria 6yTn BUTArHYTa 3 HbOro, HE aKTUBYNTE
OTPUMaHYy MNoLITOo KapTy, NpoiHdhopMyinTe npo Bce Auctpunb'toTopa (NpoTarom 24 rognH) i MoBepHiTbL NOMy
KOHBEPT 3 KapTolo.

6. 9K 3MIHUTK cBIN PIN-koL?

Akwo Bn xo4yeTe 3miHUTK cBinn PIN-koa, Bun moxxeTe 3pobutn e B byab-akoMmy 6aHKOMaTI 3 PYHKLIED 3MiHK
PIN-kogy. BaHKoMaTun 3 (pyHKUi€O 3MiHM PIN-KOLY MO>XKHa 3HaWTK 3@ MOCUJTAHHAM
https://www.visa.com/atmlocator. Akwo Bu 3abynu cBin PIN-koa, Bu moxxeTe Oi3HaTuUCS Oro, nigkato4YnBLLINCH
0o ceoro o6sikoBoro 3anucy Ha canTi Anctpub'toTopa bank.paysera.com.

/. AK MOMOBHUTW paxyHOK MJIATIXHOI KapTu «Visa»?

By MoXXeTe NMONOBHUTU CBiN paxyHOK NAaTiXXHOI KapTu «Visa», NiAKAOYNBLINCG A0 CBOro 061iKoBOro 3anncy Ha
caunTi bank.paysera.com.

Yac 3apaxyBaHHA KOLWTIB Ha paxyHOK Balloi nnaTiXXHOi KapTu «Visa» 3a1eXXuTb Bif cnocoby Noro NONOBHEHHS.
By He MoXXeTe MONOBHUTU CBill paxyHOK LLUJIIXOM NepeKa3y KOWTIiB 3 KpeanTHoi kapTu. CyMa nepekasy He
MOXXe NnepeBuLLlYBaTN 3aJIMLLOK paxyHKY, 3 SKoro Bu pobuTe nepekas.

3a nepekasn Ha Baw paxyHOK MOXXe CTAryBaTUCA KOMicis (auBe. Tabauuto Komicin Ta nimiTie, posain 33). Anga
Balloro paxyHKy Ta KapTu Lil0Tb NeBHi NpaBnia KOPUCTYBAHHA Ta AiMiTW, AKi AeTasnbHO BKa3aHi y Tabauui
KoMicin Ta nimiTie (po3ain 33). Mn 3annwaemo 3a coboto NpaBo BiAMOBUTW Y 3AiACHEHHI NepeKa3y Ha Bal
PaxXyHOK, SIKLLLO M1 MA€EMO Migo3pu, WO BiH MO)Xe ByTK MOB'A3aHNN 3 HE3aKOHHOI AifNbHICTIO, abo B iHWKNX
BUHATKOBUX BUMNaOKax.

AK TiNbKWU MU OTPUMAEMO BHECEHI KOLWITW, BOHM Bifgpa3sy 3'ABAATbLCA Ha paxyHKY Baluol nnaTiXHOI KapTu «Visa»,
i iXx MO>XXHa byne BnkopuctosyBaTu. Kosm nepekas Ha Ball paxyHOK MoBUHEH NiaTBeEpANTM BaHK-BiANPaBHUK,
3apaxyBaHHS KOWTIB MO>)Xe TpMBaTU A0 TPbOX pobo4mx OgHiB.
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AKLWo Ha Balwl paxyHOK noMuakoBo 6yno 3apaxoBaHo 3abaraTto kowTiB, My (abo Anuctpumb'toTop Ha Hally
BUMOry) 3a7MwaemMo 3a coboto NpaBo CNMCaTW 3 HBOFO 3alBY CyMy.

8. AKI TpaH3aKUIl 4 MOXY 30IMCHIOBATIA?

By MoXxeTe BUKOPUCTOBYBaTW CBOO NNaTiXKHY BizHec-kapTy «Visa» AN 34iINCHEHHSA HAaCTYNMHNX TPaH3aKLuin
npoaasLUsaM, SKi MPUAMatoTb NaTeXi NnaTi>XHOK KapToto «Visa»:

e nnaTeXi KapTolo 3 Yinom i3 BBeaeHHAM PIN-kKoay nicnsa Toro, sk Bu BcTaBuan Bawy nnaTixkHy
bisHec-kapTy «Visa» y TepMiHan,

e MJlIaTeXi KapTolo 3 MarHiTHOIO CMYrol0 3 NiANNCaHHAM Yeka B Byab-aKoMy Micui npogax, ae He
MO>XHa PO3MJaTUTMCA KapToto 3 4inoM i3 BBegeHHAM PIN kopy;

e 0e3KOHTaKTHI NnaTeXi KapTo LWISXOM NpUKadaHHS naaTi>KHOT KapTu «Visa» 0o 6e3KoHTaKTHOro
34NTYBaJIbHOrO NPUCTPOIO;

e OHJNAWH-NNaTeXi KapTol B iHTepHeT-MarasmHax 3 HafaHHAM JaHMX NaaTiXXHOI 6i3Hec-kapTK
«Visa» Ta noboi iHWoi KoHdiaeHLUiNHOT iHpopMaUuii (Takoi, sk Koa 6e3nekn AN NigkNYeHHs) Ha 3annT
iHTepHeT-MarasuHy;

e onJjsiaTa NOLWTOBOro 4Yu TeNedOoHHOro 3aMOBJIEHHA 3 HafJaHHAM OaHUX NAaTiXXHOT KapTu «Visa» Ha
3anuT NpogaBus;

e 3HATTHA roTiBKM 3 HaHKoOMaTIB 3 10roTUNom «Visa», LOTPUMYIOHUCH IX IHCTPYKLUIN, Nicna Toro, sk Bu
BCTaBWAW Bawy nnaTixxHy 6izHec-kapTy «Visa» B baHkoMaT Ta BBenu Baw PIN-koz;

e nuaTexi 3a J,ONOMOrolo esieKTpoHHoro ramaHuna (E-wallet) wnsaxom gogasaHHA Bawoi kapTu oo
ramaHua «Samsung Pay», «Google Pay» abo «Apple Pay» (konu ue Moxnu1Bo) y Bawomy mobinbHoMy
TenedgoHi Ta Noro NpMknagaHHa 00 6€3KOHTAKTHOrO 34MTYBaJIbHOro NPUCTPoto abo NnepesipmBLLN
OMuilo esIeKTPOHHOr0 raMaHus B iHTEpPHeTI. By niaTBepO)XyeTe NaaTiXK 3 e/IeEKTPOHHOro raMaHus
BiAMNOBIAHO A0 NpoTOoKoNy Be3snekn Baworo mobifibHOro TenedoHy, KU Moxxe Bkato4aTu B cebe
BiomeTpunyHi gaHi (BiabnTok nanbusa abo hyHKLUiO po3nisHaBaHHA 06711444 B MOBiNbHOMY TenedoHi).

K i y BUNAAKY 3 iHWWMWU NAATIXXHUMKU KapTaMu, MU HEe MOXXEMO FrapaHTyBaTu TOrO, L0 TPETSA CTopoHa abo
6aHKoMaT NpuiMyTb Bawy KapTy.

Onsa nigTBepO)xeHHA TpaH3akuii abo 3MiHM HanawTyBaHb Baworo obnikosoro 3anncy Bam, Moxxnneo, noTpibHO
6yne BBECTU 04HOPA30BMIN KOA NiATBEPAXKEHHS abo HagaTw iHWY KOHMiAEHUiINHY iH(OopMaLito, BKAOYaK4n
(sKkWwo Bn obpanun uen cnocib ineHTUdikauii, i ue MoXxnnBo) biomeTpunyHi gaHi. OgHopa30Bi Koau
nigTeepO)xeHHs 6yayTb HaACUNATUCA Ha BKa3aHui y Bawomy ob6iikoBoMy 3annci Homep Tenedony.

Ak Tinbku Bawa TpaH3akuisa byne nigTeepa)keHa, M1 CNULLIEMO BiAMOBIAHY CyMy 3 paxXyHKY Bawoi nnaTi>kHoi
KapTu «Visa». Komicia MoXxe cnncyBaTunca nig 4ac NiaTBepA KeHHS TpaH3akuii abo nicng ii niaTBepaXXeHHs B
cucteMi «Visa». NNoBHa BUMUCKa NO KOXXHIM TpaH3akLUii, BKJII0Ya4ym iHopMaLito Npo KOMicilo, [oCcTynHa AN
nepernsny y BawomMy obnikoBoMy 3anuci, 40 KOro Mo><Ha NiaKalyYnTuCa Yepes canT bank.paysera.com abo
MobinbHM gogaTok Auctpub'ioTopa.

AK Tinbku 6yae oTpMMaHO MigTBEPOXXEHHSA TpaH3aKuil, KowTn byayTb NepeBefeHi NpoaaBLo NPOTAroM 3 AHIB,
a 6aHKy abo iHWIin hiHaHCOBIN YCTaHOBI - B A€Hb OTPMMaHHSA NiATBEPAXKEHHA abo B 3a3Ha4YeHUN BaMmn aeHsb,
AKLLO NOeTbCa Npo ManbyTHI NnaTexi. AKLWOo TpaH3aKLUisa 30iNCHIOETLCA 3 BUKOPUCTAHHAM KapTu, KOLITK
3apaxoBYOTbCA NiCAA TOro, 9K MU OTPMMAEMO NNATIXKHY IHCTPYKLUito Biga npogasus abo onepatopa 6aHKoMaTa.

9. Y MOXY 9 CKacyBaTU TpaH3aKLIt0?

3a3BMYan NigTBEpOXEHHSA TpaH3aKuii He Mmoxke B6yTn Bamu BiaknnkaHo. MpoTe, Bn MoXkeTe BiAKANKATUN CBOE
nigTBEPOXXEHHSA, SKLWO NAETbCS NPo 3a3[aserifb 3anjaHoBaHy TpaH3akuito. Mpu UboMy, KON NPU3HAYEeHO
KOHKpPEeTHY aaTy, Bu He 3MoXeTe BigKNMKaTh NnaTi>KHe AopYyYeHHSs nicnsa 3akiHYeHHs pobo4voro aHs, Wo
nepenye oHI0, B AKUA Mae BiabyTncsa TpaH3akuis.

LLlo6 ckacyBaTu NOCTiiHY aBTOpPW3aL,ito NaaTexiB 3a AOMNOMOrot nnaTixHoi 6isHec-kapTu «Visa», B NOBUHHI
MoBiAOMUTM MPO Lie NpoaaBLUs A0 KiHUS pobovyoro AHS, WO nepeaye AH, B KM Mana BigbyTucsa TpaHsakuis,


https://bank.paysera.com/uk/login

Ta 3a HeobxigHoCTi HagaTn OucTpnb'toTOPY KOMito NMOBIAOMNEHHS.
K0 Bn ckacoByeTe TpaH3aKLilo B YCTaHOBNIEHOMY B AaHOMY po34ini nopsaaky, mu (abo Auctpub'toTop Ha
Hally BUMOry) MOXKeMO B3ATW 3 Bac 3a ue KoMicinHy nnaTy (ane. Tabauuto KoMicCin Ta nimiTie, po3ain 33).

10. Y MOXY 4 NNaTUTW 3a TOBAPU B IHO3EMHIN BaOTI?

OcHoBHa BantoTa Bawoi nnaTixkHOT KapTu «Visa» - €Bpo. AKWo Bn 3ailicHi0eTe onnaTy abo 3HIMaeTe roTiBKy B
6aHKoMaTi B By Ob-aKil iHLWWIN BantoTi, MU KOHBEPTYEMO CyMYy TpPaH3aKLii B EBPO 3a Kypcom obMiHy,
BCTaHOBNEHUM «Visa» Ha AeHb 06pobKu TpaH3aKLUil, AKUA MOXKe BiApPi3HATUCA Bif AaTWU 3AINCHEHHSA TpaH3aKLuii.

K110 B BUKOPUCTOBYETE CBOKO EBPOBY KapTy B KpaiHi EBponun, ska He BXOAUTb A0 €BPO30HU, Bu MoxeTe
OTpUMaTM NOBIAOMJIEHHS Bif CBOro rnocTavasibHMKa NOCAYr Npo Kypc 06MiHy i3 3a3Ha4YeHHAM CyMN B €BPO Ta
MPOLLEHTHOT Pi3HNLI Mi>XX KYpCOM MJaTiXKHOT KApTKOBOI CUCTEMU Ta KYpCOM EBPOMNENCLKOro LLEHTPasIbHOro
6aHky (ELB).

3a KOXKHY TaKy TpaH3akKuito byge cTaryBaTucs Komicia, nepenbavyeHa 3a MixkHapogHMN nepekas (ouBiTbCS
Tabnnu Komicin Ta nimiTie, po3ain 33).

Konu By NOMOBHIOETE PaxyHOK NMAaTiXHOi Bi3Hec-KapTu «Visa» He B €BPO, CyMa aBTOMaTU4YHO KOHBEPTYETLCA B
€BPO 3rigHo Kypcy AnucTpmnb'toTopa Ha MOMEHT TPaH3aKLii, AKNIA NOCTINHO OHOBJIETLCA Ta NybNiKYyETLCSA Ha
canTi Anctpunb'ioTopa.

ByOb-fKi 3MiHM 06MIHHOrO KypCy ANa KOHBepTaLil 3aKOPAOHHUX TpaH3aKLUi 34iINCHIOI0TLCS MUTTEBO. Bu
MOXKeTe 3HalNTu OBMiIHHNIN KypC Yy AeHb 34iMCHEHHS TpaH3aKLii He B €EBPO TyT.

11 4Yn € WocCh, 3a WO A He MOXXY 3anaaTuTy 3a A0MNOMOrol0 MOEI MAATIHKHOI
Di3HeC-KapTKn «Visa»?

Bn He Mo)xeTe BUKOPUCTOBYBaTK Bawly KapTy B HE3aKOHHUX LisisiX. TaKoXX BOHa He MOXXe BUKOPUCTOBYBATUCH
ONA 30iNCHEHHA OeAKUX TPaH3aKUin. Y 3B'a3Ky 3 UMM, byab Nacka, 03HaMoMTech i3 9 cTaTTeto [eHepasbHOro
[0roBOpY MPOo HafaHHA NAaTiXKHUX NOCAYT.

12 Ak nepeBipUTK 3a/IMLLIOK PaxyHKY MAaThkHOI Di3HeCc-kapTy «Visa»?

Bu MoxxeTe 6e3ne4yHO NepeBipnTY 3a/IMLIOK PaxXyHKY CBOEI NAaTi>KHOI KapTn «Visa», NiAKAYMBLUMCL 00 CBOro
obnikoBoro 3anucy Yyepes cant Anctpub'ioTopa. Y Bawin sBunucui byge:

e iH(hopMaLisa Npo ofep)KyBa4da Ta NPU3HAYEHHS KOXHOMO MaaTexy, 3a Ko Bn 3mMoxeTe
iDEeHTURIKYBATN KOXHY MAaTiXKHY onepaLiio;

CcyMa TpaH3akuii Ta BasoTa, B AKih BoHa byna 34ilncHeHa;

pPO3Mip KOMICIi 3@ TpaH3aKLU,ito;

06MiHHUI KypC, 3aCTOCOBAHMN A0 TpaH3aKLUii (KON akTyaslbHO), @ TaKoXX

haTa nigTBepA>XEeHHS TpaH3aKLUil 41 3apaxyBaHHSA KOWTIB Ha paxyHOK.

Lls iHdopMauis gocTynHa y 6yab-akuin 4ac y Bawomy o6nikoBoMy 3anunci, Haga€eTbCst 6€3KOLWTOBHO i MOXe
36epiratuca Ta BiATBOPIOBATUCSA 3a HeOBXiAHOCTI. ManepoBi BUNUCKM HaZalOTbCSA 3a 3aNUTOM Ta € MJAATHUMK
(ouBiTbCA Tabnuuilo KoMicin Ta nimiTie, po3ain 33).

Mo>xnnBo, ANs OTPUMaHHA AOCTyny Ao ceoro obsikoBoro 3anmucy Bam noTpibHo 6yae BBeCTM 04HOPa30BUIA KoL,
nigTeepo)xeHHs abo HagaTw iHWY KOHGIAEHUINHY iHhopMaLito, BKIOYatum (akwo By obpanu uen cnocib
ineHTUdiKauii, i ue moxxnmeo) biomeTpunyHi gaHi. OQHOpPa30Bi KOAWM NiaTBEPAXKEHHA By AyTb HagCKUNATUCA Ha
BKa3aHW y Bawwomy o6nikoBoMy 3anuci Homep MobifibHOro TenedoHy.


https://www.paysera.com/v2/uk-FR/tsiny/kalkuliator-obminu-valiut
https://www.visa.co.uk/support/consumer/travel-support/exchange-rate-calculator.html
https://www.paysera.com/v2/uk-FR/kontrakt/zahalnyi-dohovir-nadannia-platizhnykh-posluh-biznesu
https://bank.paysera.com/uk/login

13. Ak poBro byge Oiatwv naaTixHa Di3Hec-KapTa «Visa» ?

Bawa nnaTixkHa 6i3Hec-kapTa «Visa» byae AincHa npotarom 4 pokis. Micng 3aKiH4eHHSA LbOro TepMiHy Bu He
3MOXKeTe i BUKOpUCToByBaTu. AKLo Bawy KapTy 6yno aHynboBaHO, abo 3aKiHYMBCA TepMiH ii 4ii, uen forosip
MPUMNWHSE CBOKO Ail0 | HE MiANArae NPoaOBXXEHHIO.

Micnsa 3akiHYeHHS TepMiHy Ail KapTu (KapT) HoBa(-i) kKapTa(-n) BuoaeTbCA(-l0TbCHA) Bam aBTOMaTU4YHO (AKLWLO
npoTtarom 90 OHiB nepepn 3akKiHYeHHAM Ti TepMiHy Aii 3 il gonomorow Ta/abo 3 BUKOpUCTaHHAM paxyHKy Paysera
O6ynu 34iNCHEHI NNaTiXXHi onepaduii) WnaxoM HaaCUIaHHA ii Ha agpecy, 3a3HavyeHy Bamu B cuctemi

Ounctpub'toTopa.

Akwo Bun xoyeTe, Wwob HOBY(-i) nnaTixHY (-i) kapTy(-un) «Visa» 6yno(-n) noctasneHo(-i) Ha iHWY agpecy, Bu
MOBUHHI BKa3aTw Le Yy CBOEMY 06/1ikOBOMY 3amnunci B cuctemi Anuctpmb’toTopa He nisHiwe Hixx 3a 30 gHiB oo
3aKiH4YeHHS TePMIiHY Aii KapTu (KapT), BOTPUMYIOYUCH IHCTPYKLUINA, HafaHUX y cuctemi Auctpub’otopa.

3a BUNYCK Ta AOCTaBKYy HOBOI(-1X) KapTu (KapT) CTANyeTbCA CTaHAapTHa KOMicCig, ika aBTOMaTU4YHO
CNUNCYETbCA 3 Baworo paxyHky Paysera nig 4ac NOHOBJIEHHS KapTu abo 3 paxyHKy MnaTi>XHOT KapTun «Visa».

14. Y € AIMITU BUTPAT MO paxyHKY maaTiKHOI Bi3HeCc-kapTn «Visa» Ta Mno
NNATIHKHIV Di3HeC-kKapTI «Visa»?

By MoxxeTe BUTpavaTn nule Ti KOWTKY, Lo 36epiraloTbCa Ha paxyHKy Baluoi nnaTixKHoi 6izHec-kapTu «Visa».
TakKoX iCHYOTb JiMITW Ha 3HATTSA roTiBKK B BaHKOMaTax. IHWi NiMiTU MOXYTb CTOCYBaTUCA CyMW BUTPAT Ta
KiNbKOCTi TpaH3aKLin, aKi Bu moxxeTe 34incHUTK. binbl geTanbHy iHhopMauito Bu moxxeTe oTpumaTn,
03HAMOMUBLUUNCH i3 TabnuLero KoMiIcCin Ta nimiTie (po34in 33) Ta NigKAYMBLLNCE A0 CBOro 06/1iKOBOro 3anucy.

AKLWO NOo AKiINCb NPUYMHI TpaH3akuisa byna 34iMCHeHa, He3BaXkalyM Ha HEAOCTATHICTb KOLUTIB Ha paxyHKY
Bawoi nnaTixkHoi 6i3Hec-kapTn «Visa», Bu noBuHHi byaeTe NOBeEpPHYTU HaM CyMy HeAoCTaui, SKLWO TiNIbKN Le He
CTasiocs 4Yepes NOMUIKy NpoaaBus, AKOMy By nepekasanm KowTu.

CyMmy HepgocTadi My (abo Anctpumb'toTop Ha Hally BMMOry) MOXXeMOo cnmcaTu 3 byab-akoi Bawoi kapTu, gka
rnos'A3aHa 3 HaMmu, abo 3 Baworo paxyHky Paysera.

TakoX cyMa HegocTadi Moxke 6yTu yTpMMaHa i3 KowTiB, siki Bu ni3Hie nepeBeneTe Ha CBill paXyHOK
nnaTi>xHoT BisHec-kKapTu «Visa». Mpn LboMy MU MOXXeMO 3absioKyBaTn Balli KapTu 4o TuUx Mmip, Nokn He bypae
MnoBepHEHO cyMy 3aboproBaHOCTI.

15. o pO6I/ITI/I, AKLLO 3 MOTO PaxXyHKy Oy10 CNNCaHO 3aBEIUKY CYMY Y1 KOMICIHO
3a TPaH3aKLUIl, 9Kl 94 He NigTBepaXKyto?

AkLWwo Bn ocrioptoeTe TpaH3aKLito, ska 6yna 34incHeHa 3 BUKOPUCTaHHAM Balloi kapTu, Bam cnodaTky cnig,
3B'A3aTNCS 3 NPOoAaBLLEM, OCKIJIbKN Lie MOXKe A0MOMOrTH BMpiWKnTK npobnemy weunalle. KLU0 BOHa HE MOXXe
6yTK BMUpiLLEHa TakKMM YNHOM, abo B 0CroOploeTe AKYCh iHLWY TPaH3aKLito N0 paxyHKY, HeramHo 3B'sXXiTbCs 3
Onctpub'toTtopoM. (Bu MmoxeTe 3pobuTn Le npoTaromMm 13 Micauie 3 AHSA, Konm Bam cTano BiAoMO Npo HE3aKOHHY
ab0 HeHaneXxHo 3A4iNCHeHy NnaTiXXHY onepadwito).

Konun Bn nosigomute Onctpunb'toTopy nNpo Te, Wo 34iNCHeHNN nnaTi> He 6y Bamu nigTBEepAXeHMN BigNOBigHO
0o unmx Mpasun, Wo Bu B>xunm Bcix HeobxigHMX 3axoniB Aa 3aXUCTy CBOEI KOHiAeHUINHOT iHopMaUii Ta
KapTw, wo Bu He nosigomnanu Hikomy cBin PIN-kog abo gaHi ons nigkniovyeHHS 0o 061ikoBoro 3anucy i wo Bu
He pobunu He3aKoHHKX Ain, AncTprb'toTop Ha Hally BUMOrY:

a) nosepHe Bam cymy Heﬂiﬂ,TBep,ﬂ,)KeHOFO niaaTexy Ta

b) BinHOBMTL Balu paxyHOK A0 CTaHy, B SKOMY BiH 3HaXO0AMBCH HA MOMEHT 3A4iNCHEeHHS HeniATBEepA)XXEHOro
naaTexy.

Kpim umx 3060B'a3aHb MU (Ta Haw Ouctpub'ioTop) He ByaemMo HecTn neped Bamu HisSiKoi BianoBifabHOCTI.
AKLWOo BKa3aHi Bamu gaHi ogep)xyBada niate)xy HenpaBuJbHi, MM HE HECEMO BiAMOBiIAa/IbHOCTI 3a
He3gincHeHHA abo HeHaneXxHe 34iNCHEHHA NNaTiXXHOI onepauii, ane Mn OOKNa[eMOo BCiX 3yCuib ANS
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MOBEpPHEHHS KOLUTIB, WO 3a4isiHi B Hil, i Auctpnb'toTop noBinomMnuTb Bac npo pesynbTaT.
By Mo)xeTe BUMaraTu NoOBEPHEHHS KOWTIB TpaH3aKLUil, SKWwo:

e TpaH3akLuisa He byna ninTeepaxkeHa BignoeiaHo Ao uux Mpaswun, i Bu 38'a3anucsa 3 Auctpub'totopom
npoTarom 13 micauis 3 AHA, Koam Bam cTasno BiAOMO Npo HE3aKOHHY abo HEHaNEXXHUM YNHOM
30iNCHeHY NNaTi>XKHY onepauito;

e MW BiAMNoBigasbHi 32 HE3AINCHEHY YN HEHANEXXHUM YUHOM 3[4iNCHEHY TpaH3aKLUito. 3a umx o6cTaBuUH MK
nosepHemo Bam cymy He3fincHeHOoi abo HEHaNEeXXHMM YNHOM 34iNCHEHOI TpaH3akuii, i Anctpunb'toTop
BiAHOBUTbL Ball paxyHOK 00 CTaHy, B AKOMY BiH NnepebyBaB Ha MOMEHT 34iNCHEHHSI MOMUJIKOBOI O
nnatexy. TakoX Mu nopepHemo Bam: a) yci npsmi komicinHi 36opu, 3a ki Bu BignoBiganbHi, Ta b) yci
BiJCOTKW, SAKi B MOBMHHI CNNAaTUTU BHACAIAOK HE3OiNCHEHHS YY1 HEHANEXXHOIro 34iNCHEeHHS MAaTi>KHOI
onepaduii. A6o AKLLO0

e TOYHa CyMa 3a3fajierigb 3aTBEPAXXEHOI TpaH3akKLil He 6yna BKa3aHa nifg vac ii 3aTBepO)XeHHS, ane
cnucaHa cyma binblua, HixK MOXXHa Byn0 o4dikyBaTy 3 ypaxyBaHHSAM NpuKaafiB nonepeaHix nnaTtexis rno
KapTi Ta 06CTaBMH TpaH3akLii. M1 noBepHEMO BClO CyMy NNaTiXKHOI onepauii abo NnosScHMMO, YoMy MK
BiaMoBNsieMocs ii noBepHyTU. Lle byae 3pobneHo npotarom 10 poboymx AHIB 3 AHSA OTPMMaAHHSA BUMOT U
Mpo noBepHeHHs KowTiB abo npoTArom 10 pobo4nx AHIB 3 AHA OTPUMAHHA 0O0L0AaTKOBO 3annUTyBaHOI
iHpopMaUii (kosin HeobxigHO). BuMora npo noBepHEHHS KOLWTIB 3a UMx obcTaBMHax byne BigxuneHa,
AKLLO CyMa TpaH3akuii 6yna BCTaHOBNEeHa WoHaMMeHwWwe 3a 4 TUXXHI A0 AHA TpaH3akuii, abo skuwo Bu
3a)kKadanv MOBEPHYTM KOLWITK 3i cnanBoMm Binblue HiXK 8 TUXKHIB 3 MOMEHTY iX cnnucaHHA 3 Baworo

PaxyHKY.

16. LLlo cTocoBHO Be3nekun?

Bu noBuHHI cTeXxnTun 3a 6e3nekoto Baloi KapTu Ta faHuUX 4Ns nigkaoyYeHHs 0o o6nikoBoro 3anucy, He
N03BOJISA0YN HIKOMY MaTu AOCTYN A0 HUX Ta KOPUCTYBATUCSA HUMKU. Bawi KoHdiaeHUinHI naHi HeobxigHo
36epiraTtu B cekpeTi BeCb Yac - HiKOAN HikoMy He nosigomnanTe Baw PIN-kon abo faHi ona nigkno4YeHHS 0o
obnikoBoro 3anucy Ta He 36epiranTe cBin PIN-Koa pa3om i3 kapToto. [NepekoHanTecs, Wo Ha BawomMy TenedoHi,
KoMM'toTepi Ta NaaHLWeTi, ki B BUKOPUCTOBYETE AN NiAKJAYEHHS 00 PaxXyHKY MiaaTi>KHOI KapTu «Visa»,
BCTAHOBJ/IEHO slerasbHe Ta HOBe nporpamMmHe 3abe3snevyeHHs, a Bally aHTMBIpyCHY NporpaMy OHOBJIEHO.
Po3paxoBynTeCb CBOEI MATiXKHOW KapToto «Visa» nuwe Ha HafinHMX canTaX i NOCTINHO CTEXTE 3a 3aJINLKOM
Ha Hin. kwo y Bac BUHMKAM Nigo3pun wono Toro, wo Baw PIN-koa Ta Bawi gaHi onsa nigkao4YeHHs 0o
obnikoBoro 3anucy ctanam Bigomi TpeTiMm ocobam abo O BOHM MOXKYTb CKOPUCTATUCH HAMWN, HEFANHO
noBiaoMTe Npo ue cniBpobiTHMKIB LleHTpy o6cnyrosyBaHHSA KieHTIB AncTpub'toTopa. KoHgigeHUinHa
iHopMaLis BKIOYaE B cebe iM'a KOpUcTyBaya Ta Naponb, HeobxiaHi ons nigknyvyeHHA Ao Baworo obnikosoro
3anncy abo 6yab-aKOro iHWOro canTy, Ha skoMy 36epiratoTbCsa AaHi Npo Bawy kapTy abo paxyHOK.

17. Wo pobnTn, 9KWo Mosg naaTixHa Di3Hec- KapTa «Visa» byna BTpayveHa 4u
BKpaleHa, Y1 KOHM®IAeHUIHa IHpopMaLis Npo MiA paxyHOK CTaja BigoMa
IHLWWM ocobam?

AKwWwo Bm BTpaTuamn cBOIO NnaTixHY BisHec-kapTy «Visa», aKw,o BoHa byna BkpaaeHa, abo akwio Bu nifo3ploeTe,
L0 XTOCb OTpMMaB [ocTyn Ao Baworo PIN-koay, A0 Bawoi KoHdpigeHuinHoi iHdopMaLii abo ao Bawworo
obnikosoro 3anucy 6e3 Baworo no3eosny, Bu noBUHHI HeranHo noeigomMuTn Npo ue Ouctpub'toTopa,
3aTenedoHyBaBwn Oo LeHTpy o6cnyrosyBaHHSA KAiEHTIB AncTpmnb'toTopa 3 npue'azaHoro go obnikosoro
3anucy Paysera HoMepa TenegoHy abo niakal4YnBLLINCL A0 CBOro 061iKOBOro 3anncy 4Yepes canT
Anctpub'toTopa abo yepe3 MobinbHUN goaaToK. [3BiHKK OMNaYvYylOTbCS 3@ CTaHOAPTHUMKM HaUiOHaNbHUMU
Tapudgamun. Bawa nnaTixxHa KapTa «Visa» Ta ii paxyHoK byayTb HeranHo 3abnokoBaHi. Ko nicnsa Toro, Ak Bu
rnoBigoOMWAN NPO 3HUKHEHHS Bawoi kapTn, BOHa 3Hanwnacs, Bu He 3MoxxeTe 1i BUKOPUCTOBYBaTU. Po3pixkTe i
HaBMis Yyepes nosae and Nianucy, MarHiTHy CMyry Ta 4in.

Akwo Bn nonpocuTe AncTtpmnb'toTopa, a TakoXX HagacTe HeobxiaHy iHopMaLito Ta BUKOHAETE iHLWI 3anNnTyBaHi
Aii, Mmn (abo Onctpmnb'toTop Ha Hally BMMOry) NpoBefeMO po3CnifayBaHHS Woao 6yab-aKoi cnipHOT TpaH3akuii
ab0 HeHaneXxHOro BUKOPUCTaHHA Balloi KapTKM 4n paxyHKy.



AKLL0 po3cnigyBaHHA BUABUTL (hakT NiaTBepaxeHHst Bamu cnipHoi TpaH3akuii abo waxpancTea abo Bkpan
6e3BignoBiganbLHOI NoBeAiHKM 3 Balwworo 60Ky (Hanpuknag, BUABUTLCS, Wo By He noabanu npo 6e3neky cBOEI
KapTw, KoHdiaeHuinHoi iHdopmauii abo PIN-koay abo, gisHaBwmnch npo BTpaTy abo Kpanikky kapTun abo npo
He3aKOHHE BUKOPUCTaHHS KapTu abo paxyHKy, HEramHo He nosigomMmaun npo ue Auctpub'totopa), cymy
TpaH3akuii He 6yae Bam noBepHyTO, i Ha Bac byne nexxaTu BCs NMOBHOTA BiAMOBIAA/IbHOCTI 3a BCi 36MTKW,
MOHEeCeHi BHACNifOK HE3aKOHHOI0 BUKOPUCTaHHA KapTu abo paxyHKy.

AKWO po3CcniayBaHHA He BUABUTL PaKTy LWaxpancTBa abo Bkpan 6e3BignosBifanbHOI noBeiHky 3 Baworo 60Ky,
Bawi makcumanbHi BTpaTy abo Balua BianoBiganbHICTb Nepen HaMmn Ta Hawum Ouctpub'toTopoM 3a byab-aKy
He3aKOHHY TpaH3akuito byayTb obme)xeHi 50 €Bpo, i Mu (abo AncTpmnb'toTOop Ha Hally BUMOrY), K TisIbKK
3MO>XeMO, NoBepHeMo Bam cymy TpaH3akuii 8o KiHus pobo4oro AHS, HaCTYNHOro 3a AHEM OTpMMaHHA Baworo
MOBiIAOMIEHHS.

18. Y moxeTe Bu 3abn10KyBaTW TpaH3aKLUi 6e3 Moel 3roamn?
Mwn Ha BnacHWUi po3cyn abo Ha Bumory Ounctpub'toTopa Mo)XemMo BiAMOBUTK Y 3[iINCHEHHI TpaH3aKL,i:

e SKLLO Y HAcC € Baromi cyMHiBu wono 6e3nexkn Bawoi kapTn abo paxyHky, abo Mu nino3ptoemo, wo Bawa
KapTa abo paxyHOK BUKOPUCTOBYIOTbCS HE3aKOHHO abo B 3/I0YMHHUX LiNsax;

e SAKLLO Ha MOMEHT 34iNCHEHHSA TpaH3aKLuil Ha paxyHKy Baliol nnaTi>XHOT KapTKK «Visa» HeJoCTaTHbO
KoWwTiB ANna ii 34iNCHEHHS Ta cniaTu HeobXigHUX KOMICIN;

e AKLLO BanaHC Balworo paxyHky Bif'€MHUI;

e SKLLO Y HAC € Baromi NiacTtaBu BBa>kaTu, WO Bn BUKopucToByeTe KapTy abo paxyHOK 3 MOPYLUEHHSAM
umnx Mpasun;

e SKLLO MW BBa>KAEMO TPaH3aKLito Migo3pisoto YM HE3AKOHHOW (Hanpukiag, BBaXXaeMo, L0 BOHa
30iNCHIOETLCA Y 3/IOYUHHUX LiNax), abo

e 4epe3 noMuaku, 3601 (MexaHiyHi 4m iHWi) abo BigMOBY NpoaaBLiB, NNaTiXXHUX NapTHepiB abo
MNaT>KHUX cnucTeM (Takux aK «Visa») 34iNCHUTN TpaH3aKLito.

AKLLO Y 34iNCHEeHHI TpaH3aKuii 6yae BiaMosneHo, AncTpmnb'toTop HeramHo nosigoMuTbL Bac npo ue i3
3a3HaYeHHAM MPUYNH TAaKOro pillEHHS, SKLWO Le He byae 3abopoHeHO 3aKOHOM. B Mo)xeTe OHOBUTHU
iHbopMauito, Ha NigCcTaBi AKOI MW MOTM BiAMOBUTW Yy 3AiNCHEHHI TpaH3akuil, 3B'3aBLUNCH i3 LleHTpoMm
06cnyropyBaHHA KNiEHTIB AnucTtpub'toTopa.

TakoX nnaTiKHa KapTa «Visa» Mo)xe 6yTun 3absi0KkoBaHa Ha NOCTINHIN OCHOBI Ta aHy/IbOBaHa, SKLO B
6aHkoMaTi abo B Micui npogaxxy Bu BeeneTte HeBipHui PIN-koa 3 (Tpwu) pasw nocnine.

Mn (abo OncTtpub'toTop Ha Halwy BUMOry) MOXKEMO TUMYACOBO NMPU3YNUHNTUN KOPUCTYBaHHS KapTOl 3 BaroMmux
NMPUYNH (TexHiYHe 06CcNyroByBaHHS, 3aMiHa NMporpamMHoro 3abe3neyeHHs TOLLO).

19. Y MOXY 9 3aKPUTK CBIV PaxyHOK MAaTIXXHOI Oi3Hec-kapTu «Visa» Ta
AHYJIIOBATW CBOK MAaTIXKHY Di3HeC-KapTy «Visa»?

Bun Ma€eTe npaBo 3aKpUTK CBil paxyHOK NATiXKHOI KapTu «Visa» Ta aHY/Il0BaTW CBOIO MAaTi>XXHY KapTy «Visa»
npoTsaromMm 14 AHiB 3 AHA BiAKPUTTSA paxyHKy 6e3 6yab-akux WTpadHUX CaHKLIN, | B LbOMY BUMaaKy
Onctpub'toTop nosepHe Bam yci noB'sa3aHi 3 Bugadeto kaptu 36opn. 3a HaaBHOCTI y Ouctpmb'ioTopa BUTpaT 3a
3aMOBJIEHHA KapTu Ha Bale iM'a BiH MOXXe cnucaTn 3 Bawworo paxyHKy nnaTy 3a ii aHy/toBaHHA. By TakoxX
MOXKETEe aHy1loBaTW CBOK KapTy nNicna 14-0eHHOro TepMiHy i3 3aCTOCyBaHHAM KOMICil, BKa3zaHuUx y Tabnanui
KOMicCiln Ta niMmiTie (po3gin 33), 38'A3aBWINCL 3 LleHTpom obcnyroByBaHHs KaieHTIB Ouctpub'toTopa, 3a
pornomoroto MobinbHoro gonatka abo yepes canT. Micng aHynoBaHHA KapTu Bam cnig po3pisaTtu ii HaBnin
yepes nose 4nd Nignucy, MarHiTHy CMyry Ta din.

Yci kKomicii 6yayTb po3nogisieHi 1o MOMEHTY po3ipBaHHA AOroBopy, a byAb-aKi cnaiayvyeHi Hanepen KOMicii
OynyTb BigwKogoBaHi npornopuiiHo. Y Bac He Byae npaBa Ha NOBEpPHEHHS KOLUTIB, 3a4iAHUNX Y BXe
3aTBepaXeHnx abo B TUX, WO OYiKYIOTb 3aTBEPOXEHHA TpaH3aKLUisaXx, abo 6yOb-AKNX KOMICin 3a BAKOPUCTaHHS
KapTu abo paxyHKy, ki Bn 3annatmnnm A0 3aKpUTTSA paxyHKY abo aHyntoBaHHSA KapTy abo 00 3aKiHYeHHS
TepMiHy ix gii.
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20. Y MOXKe MIN paxyHOK NAaTiXHOI bizHec-kapTn «Visa» 0yTU 3aKpUTNIA?

Mn (abo OncTtpub'toTop Ha Hally BUMOry) MOXKEMO 3aKpUTK Ball paxyHOK Ta po3ipBaTu Len Aorosip,
rnosigoMmeLLM Bac npo ui Aii He MeHwWwe HiXX 3a ABa MicAui 40 X BYMHEHHSA. PaxyHOK MoXke ByTu 3akpuTtum,
AKLLO:

e 3aKiHYMBCS TepMiH Aii uboro gorosopy abo Balwoi kapTu;

e Bwu nopywwnnn Baxanmsi yMOBU LIbOro gorosopy abo perynsapHoO NopyLlyeTe NOro Ta CBOEYACHO He
BUMNpPaB/ISETE CUTYyaLito;

e Bawi aii ctaHoBNATL Hebe3neky AN Hawmnx cniBpobiTHUKIB abo NpeacTaBHUKIB, abo AKLLO

e Bwu He 3annatunm 060B'sA3KOBI KOMICiNHI 36o0pn abo He NONOBHWAM PaxXyHOK Yy pa3i HeraTUBHOIO
6anaHcy Ha Bawin kapTi.

Mn (abo OncTtpub'toTop Ha Halwly BUMOry) TaKOXX MOXKEMO HeranHo aHynoBaTu Bawy kKapTy abo 3abnokyeaTun
Baw paxyHOK nNnaTiXKHOT KapTKK «Visa», AKLLO:

MW Nig03PIOEMO, L0 MAE MiCL,e HE3aKOHHE BUKOPUCTaHHA Balloi KapTu 41 paxyHKY YW LWaxpancTeo;

Yy Hac € iHWi nobotoBaHHS, NoOB'A3aHi 3 6e3nekolo;

MW NOBUHHI 3p0buTun Le BigNOBIAHO 0O BUMOI 3aKOHY;

Bu He 3annaTunnm 060B'a3KOBi KOMICilHi 360pu abo He MONOBHWAN pPaxyHOK Yy pa3i HeraTUBHOIrO
6anaHcy Ha Bawin kapTi, abo

e CHYIOTb iHLWIi NPUYMHN JNA Takux Lin BiANOBIAHO A0 3aKOHOAaBCTBa abo NeHepasibHOro 4OrosBopy Npo
HadaHHS NAATIXXHUX NOCAyr.

Mun (abo OncTpunb'toTop Ha Hally BMMOrY) TaKOX MOXXEMO 0OMEXUTN MOXKMBICTb KOPUCTYBaHHSA Bawoto
KapTot Ta/abo paxyHKOM, SKLLO M/ BBaXXa€EMO, LLLO BOHN MOXYTb ByTn BUKOPUCTaHI 4159 BiAMMBaHHA rpoLuei
abo hiHaHCYyBaHHA TEPOPM3MY, LWAXPaNCTBa YN iHWOI 3/I04UHHOT AiSSIbHOCTI. AKLO0 M ByAeMO 3MYLLEHI BXXNTKU
TakKux 3axofis, M1 (MO MOXXMBOCTI) NOBiAOMMMO Bac npo iX NpuyYnHK, 3a BUHATKOM BUNaakie, Koan ue byne
3ab0poHEHO 3aKOHOM.

Y ubomy BMnNaakKy Bam notpibHo 6yne nosigoMmntn Anctpmnb'toTopy nNpo Te, Wwo pobuTn 3 KowTamu, Wo
3a/IMWNINCA Ha paxyHKY. B noBuHHI bygeTe 3pobunTy Le NnpoTaroMm 3 MicauiB 3 AHA OTPUMAHHSA HaLoro
NOBiAOMIEHHS MPO Te, WO Baw paxyHOK 3aKpuTO.

21. Y MOXKY 9 MOBEPHYTU KOLUTK, AKi 9 NepekasaB Ha CBIll paxyHoK?

Bun Mmo)xeTe BUTpavyaTh KOLWTU, LLLO 3HAaX0AATbCSA Ha BawoMy paxyHKy, nepekasyBaTu iX 3 HbOro abo 3HiMaTK 3
6aHKoMaTy. KOMiCito, L0 CTArYETLCS 3a Lie, MOXHAa Ai3HaTnCA B Tabnuui koMicin Ta nimiTie (po3ain 33).

Takoxx Bn MoxkeTe 3BepHyTUCA 00 LleHTpy 06cnyroByBaHHA KNieHTIB AncTpub'toTopa 3 MPOXaHHAM MOBEPHYTU
rpowi, Wo 3Haxo4aTbCa Ha BawoMy paxyHKy, nigTeepanBLun dakT TOro, wo Bu 3Huwmnam (po3pisanun) ceoto
KapTy. Y ubOMy BUNaAKy MU YNOBHOBaxMMo Anctpub'toTopa 6€3KoWTOBHO Nepekas3aT BaM KOWTK 3 paxyHKYy,
xiba o Bu:

rnoJaEeTe 3annT Ha NOBEPHEHHS KOWTIB 00 po3ipBaHHSA abo 3aKiHYeHHA TepMiHy Aii LbOoro AOroBopy;
pO3puBaAETE L [OroBip A0 Y3rog)XeHol AaTh Noro posipeBaHHA abo 3akiH4eHHA TepMiHy noro aii, abo

e [OJAETEe 3annUT Ha NOBEPHEHHS KOWTIB Nic/as8 TOro sk MMHyNo Ginblue HiXK 0OUH pik 3 OHA pPo3ipBaHHS
abo 3aKiHYeHHA TepMiHy Ail Uboro OroBoOpYy.

Y 3a3Ha4YeHux Bunagkax byae cTaryBaTucb 000ATKOBUIA KOMICiHWI 36ip (anB. Tabauuto KoMicin Ta nimiTis,
po3ain 33). Y BCiX iHWKX BUNagKax 400aTKOBMA KOMICiMHMIA 36ip 3a MOBEepHEHHSA eIeKTPOHHUX FPoLLEn He
CTAryeTbCa — By 3annaTnTe nuile CTaHOapTHY KOMICilo 3a Nnepeka3s Ta/abo 3HATTS KowTiB, ska byne 3anexaTun
Big obpaHoro Bamu cnocoby nepekasy/3HATTA €1eKTPOHHUX FPOLLEN.

poLwi, Wo 3HaxonATbCA Ha BawoMy paxyHKy, He 6yayTb MOBEPHEHI, AKLWO0 B1 3BEpHYINCA 3 TaKUM NPOXaHHAM
BinbLle HiXX Yepes WiCTb POKiB 3 AHA po3ipBaHHSA abo 3aKiHYeHHS TepMiHy Aii LbOro 4OroBopy.



Yci kowTn 6yayTh NOBEPHYTI B €EBPO Ha BKa3aHU Bamu 6aHKiBCbKUI paxyHoOK. Mu (Ta Haw Ouctpub'toTop)
3a/MwaemMo 3a coboo NpaBo Nepen NepekasoM KOLWTIB Ha HbOro nonpocnTu, Wob Bu nigTBepanan, wWo BiH
Hanexutb Bam. LLo6 M1 Mmornm BMKOHyBaTW CBOI lopuanyHi 3060B'A3aHHSA, NepLU HiXXK BUKOHaTK Balle npoxaHHSA
Mpo NOBePHEHHS KoLWTIiB, AncTpunb'toTop Mo)xeMo nonpocuTn Bac HagaTu nomy neeHy iHdbopMalliito
(Hanpuknapg, AOKYMEHTMU, WO NOCBiAYY0Tb 0C0oby). AKLLO MOXXAMBOCTI NepeKasaTh KOLWTWN Ha BKa3aHn Bamu
paxXyHOK He byae 3 He3aNeXxXHUX Big Hac (Ta Haworo OucTtpub'toTopa) NpmnynH, Bu HeranHo byneTe
npoiHgopmMoBaHi Npo ue, i Quctpnb'toTop NonpocnTb Bac BkasaTu iHWKWNA paxyHOK abo HagaTn 0oOaTKOBY
iHpopMaUuito, HeobXiaHY AN NMOBEepPHEHHSA KOLUTIB (34iNCHEHHSA nepekasy).

Byob nacka, o3HanoMTecs TakoxX 3 28 po3ainom uux Mpasun, B AKOMY onucaHi 06CTaBMHU, 32 AKUX MU He
30iNCHIOEMO NOBEPHEHHS KOLUTIB.

22. KOWTW Ha MOEMY paxyHKy NAaThkHOI Di3HeC-KapTu «Visa» 3axuLleHi Tak
CaMo, 9K Ha MOEMY DaHKIBCbKOMY pPaxyHKYy?

PaxyHOK Ta npuB's3aHa A0 HbOro KapTa € NPOAYKTOM eJIeKTPOHHUX FPOLUEN, i X04a Haras4 3a Halloko
DiANbHICTIO 34INCHIOETLCA BaHKoM JINTBYK, BOHU He 3abe3nedeHi kowTamn ®oHAY CTpaxyBaHHS BKAa4iB
NnToBcbkoi Pecnybnikn. Hisika iHWa cxeMa BigwkoayBaHHsS 36UTKiB, NOB'A3aHUX 3 paxyHKOM Ta NpuB's3aHoto
00 HbOro KapToto, He nepepbadveHa. NpoTe MU rapaHTYEMO, WO BCi 0OTpMMaHi Bamun Kow T 36epiraTuMmyTbCca Ha
OKPEMOMY paxyHKy. TOMy, y pa3i Halol HEMJATOCMPOMOXXHOCTI Bawi kowTn 6yoyTb 3axXMLLEHi Big NpeTeH3in
HalWWnX KpeguTopis.

23 Ak nogaTtu ckapry?

AKwo B He3a40BOJIEHI CBOEID KApTOIO 41 paxyHKoM, abo TnM, K BOHM 06CAYyroByOTbCS, 3 LbOro npmsoay Bu
MoXkeTe 3B'a3aTuca 3 LleHTpom obcnyroByBaHHs kaieHTiB Ouctpub'toTopa. Bei Bawi ckapru 6yayTb po3rnsaHyTi
LWBUAKO Ta CYyMAiHHO.

Ha BCi 3annTaHHA Bawoi ckapru AncTtpmnb'toTop BiANOBICTb €/1eKTPOHHOI nowToto Ta (abo) pekoMeHA0BaHUM
nvctoMm. Bignoeiab 6yae HagicnhaHo Bam npoTtarom 15 poboymnx AHIB 3 AHA OTPMMaHHA CKapru. AKLwo
MOXXJINBOCTI BiAMOBICTM Ha HEl NPOTArOM 3asBJ/IEHOr0 TepMiHy He byne, AncTpub'toTop BignpasuTb Bam
MPOMiXKHY BiAMOBiAb, @ NOBHY BignoBiabL 6yae HagaHo NpoTArom 35 poboynx AHiB.

Ko Bac sk cno)XKmBaya He B/ALWITYE NPUNHATE 3a Bawoto ckaproto pileHHs, Bu MaeTe npaBo 3BepHYTUCA A0
YCTaHOBMU, LLIO PO3rNSAAE CKapru croxmBayis - bank Juteu &, Hanucaslum 3asBY y BiNbHIN hopmi i
BiAMpPaBMBLUM il 3@ BKa3aHOI0 Ha CalTi yCTaHOBMW, WO PO3rnana€ CKaprm CnoXxneadiB agpecoto.

24 Lo pobuTtun, aKWo MOl gaHl 3MIHUINCL?

By noBuHHI akHanwemawe noigoMmmtn Auctpub'toTopa nNpo 3MmiHy Baworo iMeHi, npissuwa, opnanyHoi
agpecu, Homepa TesnedoHy abo agpecn eNeKTPOHHOI NowTK. AKwo noTpibHo byae 3B'A3aTnca 3 Bamn 3
MNUTaHb, WO CTOCYIOTbCA Baworo paxyHky, Onctpub'toTtop 6yae BUKOPUCTOBYBATK OCTaHHI HadaHi Bamu
KOHTaKTHI AaHi. Bci HagicnaHi Bam enekTpoHHi nnctn abo SMS-nosigomneHHa 6yayTb BBa)KaTUCA
OOCTaBfeHUMU oapa3sy nicnsa ix HagcunanHa. Ouctpub'toTop He Byae HeCTU BigNOBIAabLHOCTI 3a Te, WO
iHbopmMauisa oo Bac He ginwna, aKwo Bn He mosigomMmnam noMmy npo 3MiHy Balwiux gaHux.

25. AK 00poDAATHECA MOI MepCoHaNbHI daHI?

Mn obpobnsiemo Balui nepcoHasnbHi OaHi, BAKOPUCTOBYOYM iX 3 MeTOo BigKpuUTTS Ta obcnyroByBaHHsS Baworo
paxyHKy, a TaKOXX HaJaHHA Bam nnaTixkHMX nocnyr. Bu norog)xyertecb 3 TuM, wob mmn manu goctyn Ao 6byab-
AKOI iIHpopMaLii, AKy Bu HapaeTe OncTpub'toTopy, a TakoxX Morau it 06pobnsaTtn Ta 36epiratn ona HagaHHSA Bam
NAaTiXKHMX NOC/Yr Ta BUKOHAHHS iHWNX YMOB LUboro forosopy. Akwo Bu 6axaeTe oTpumaTm 6inbll AeTanbHy
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iHpopMauito nNpo Te, 9k Anctpub'toTop byne 06pobnsaTr Bawi nepcoHanbHi AaHi, 03HANOMTECH 3 HALUO
MNoNiTUKO KOHIAEHLINHOCTI. BiaknmukaTn cBoto 3roay Ha 06pobky Lnx gaHnx Bu MmoxkeTe, 3aKpmMBLLIM CBIl
pPaxyHOK.

26. Y MOXXYTb OaHI [1paB/ia 3MIHIOBATUCE?

Mun MO>XXeMO BHOCUTU 3MiHW A0 umx Mpasun 3a ymoBH, Wwo OAnuctpmb'toTop NoBiaoMnTb Bac Npo Le enekTpoHHO
rnowToto abo iHWKWMK 3a3ganerigb y3roaXXeHumm cnocobaMmm He MeHLLe HixXK 3a 2 Micsui 40 iX BHeCEHHS. AKLLO
Bu He 3rofHi i3 BHeceHMMU 3MiHaMn, By fo HabyTT4 iX YAHHOCTI NOBUHHI ByaeTe NoBiAOMUTM NPO Le
Onctpub'toTopa, SKuin NpoiHpopMye Hac Npo Bally He3roay 3i BHECEHUMW 3MiHAMW, | MU HEraMHO 3aKPMEMO
Baw paxyHoK. AKwo By BupiwmnTe BiAMOBUTUCSA BiA CBOrO paxyHKY TakKMM YAHOM, MU YITOBHOBa>KMMO
AOucTtpub'toTopa 6e3KoLWTOBHO MNOBEPHYTK BaM KowWTH, LLO 3aAULLNNCSA HA HbOMY.

OcTaHH1o Bepcito MpaBua, a TakoxXX yCi NoBiAoOMIEHHA Npo ManbyTHi 3MiHM Bu 3aBXAN MOXXeTe 3HaWTW Ha CanTi
Onctpub'totopa. LLLob cBoEYaCHO OTpMMyBaTU iHPOPMaALLitO NPO Pi3Hi 3MiHK, BaM cnig perynsapHo 3axoAnTu Ha
canT AucTtpunb'toTopa Ta y CBih 06/1iKoBUIA 3anuc.

27. B aknx Bunagkax nnaTiXxHa bi3Hec-kapTa «Visa» Ta Il paxyHOK MOXYTb He
npauBaTn?

IHooi Bala kapTa abo paxyHOK MOXYTb He npauioBaTu (Hanpuknaag, Yepes poboTu 3 TEXHIYHOro
obcnyroByBaHHA cuctemun). Y Takux Bunagkax Bu He 3moxeTe:

e BUKOPUCTOBYBaTW Bawy KapTy ona onnatu nokynok abo 3HATTS roTiBkn 3 baHkoMaTiB Ta/abo
e OTpMMaTW iHhOPMaLLiD NPO KOLWTM Ha BawoMy paxyHKy Ta/abo npo ocTaHHi TpaH3aKLuii.

KpiMm Toro, sk i y BUNaaKy 3 iHWWUMKW NAaTKHUMK KapTaMu, Mu (i Haw OucTpmnb'toTop) HE MOXKEMO
rapaHTyBaTu, WO NpoAaseLb Npuime Bawy kKapTy, abo wo BCi Bawi TpaH3akuii 6yayTb cxBasneHi. Lle Moxe
CTaTUCH Yepes3 CUCTEMHY MOMWJIKY, 3 AKUXOCb He3ane)XXHUX Bif Hac Ta Bi4 Haworo Anctpub'toTopa NpUYmH, y
3B'A3KY 3 MPaBOBMMU Y1 PErYAATUBHMMUN BMMOraMu, a TakoX 4epes Te, Lo MU TUMHYacoBO obMexuanm
KOPUCTYBaHHA Balinm paxyHKoM, 3ab610KyBanun noro, 3akpunm noro abo BigMOBMANCS 3aMiHUTU NOrO
BignoBigHO A0 uwnx Mpaswnn.

28. Hawa BiAMOBIAAIbHICTb

Mn (abo OncTtpub'toTop Ha Hawy BuMory) 306oB'A3yeMocs noBepHyTU Bam kowtu, Aki mu (Ta/abo Haww
Onctpub'totop) besnigcTaBHO cnmncannm 3 Baworo paxyHKy. AKWoO 3rogom 3'aCy€eTbCs, WO noBepHeHa cyma byna
cnmncaHa obrpyHToBaHo, Mn (abo OncTtpub'toTop Ha Hally BUMOry) MOXKEMO CruMcaTu ii 3 Balworo paxyHky Ta
B35TW 3 Bac 3a ue KoMmicinHy nnaTy. 9kuwo y Bac Ha paxyHKy byne HegocTaTHbLO KowWTiB, Bu noBuHHiI byneTte
HeramHo noesepHyTn 3aTpebyBaHy OncTpub'toTopom cymy.

AKLLO He3aKOoHHI TpaH3akuii byayTb 34incHeHi nicnsa Toro, 9k Bu nosigomunnn Ouctpub'toTopy nNpo BTpaTy,
KpagixxKy abo nowkoaxeHHsA Bawoi kKapTn abo Npo He3aKOHHE BUKOPUCTaHHA Bawwoi kapTu abo paxyHKy, i npu
ubomy Bu noBoannmncsa 4ecHo i He mnopywunu ui NMpaswna, BigNOBIAaNbHICTb 3a Ui TpaH3aKLUii IeXXaTume Ha Hac.

Mn (Ta Haw OncTpub'toTop) HE HECEMO BiAMOBIAA/ILHOCTI:

3a Te, Wo npojaseLlb 3 AKNXOCb MPUYNH BiAMOBAAETLCA NpUAMaTK Bawy KapTy;
3a 6yob-aki 3601 Ta noripweHHs B Mpoueci HagaHHA HaWMX NOCayr, Nocayr Haworo Auctpub'toTopa yun
NoCAyr TpeTbOoi CTOPOHU, Ky MK (i Haw AncTpurb'toTop) 3any4nnm Ao BUKOHaHHSA CBOIX 3060B'A3aHb;

e 3a BiOMOBY NiATBEPONTN TPaH3aKLilo;

e 3a 6510kyBaHHSA Bawoi kapTn abo paxyHKy, aHyIlOBaHHA KapTu abo 3aKpUTTSA paxyHKY;

e 3a byab-Aki 36UTKK, NOB'sA3aHI 3 BiACYTHICTIO y Bac yepe3 3601 MOXIMBOCTI CKopucTaTucsa Bawwoto
kapToto abo nmigkNo4MTMCA A0 Baworo paxyHky;

e 3a byab-Aki Bawi npami abo onocepenkoaHi 36uTkn abo 36uTKN (BKAOHaKO4YM BTpaTy OOXOAIB,
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penyTauii, MOXXNMBoCTeln abo o4vikyBaHUX HAaKOMUYeHb), MOB'sA3aHi 3 NOBHOLUiIHHUM abo YaCTKOBUM
BUKOpPUCTaHHAM Bamu Baluoi kapTu, MobinbHOro gonaTtka, canty abo obnikosoro 3anucy abo 3
BiACYTHICTIO y Bac Takoi MOXX/IMBOCTI, @ TaKoXX 3 BUKOPUCTaHHAM Bawoi kapTn abo obnikoBoro 3anucy
Oy Ob-sIKOIO TPETbLOK CTOPOHO (SKLLO iHWe He nepenbavyeHo 3aKOHOM);

e 3a fAKiCTb, 6e3MmeKy, 3aKOHHICTb Ta iHLWIi acneKkTn, NoB'sA3aHi i3 NnpnabdaHnMn 3 BUKOPUCTaHHAM Bawoi
KapTu TOBapaMu Ta NOCAyraMu, a TakoXX

e 3a bynb-sKi He3anexHi Big Hac (i Bia Haworo Auctpmb'toTopa) HeopAMHapHI Ta HenepenbayvyBaHi
obcTaBuHU, YnM 61 BOHUM He Bynun BUKIINKAHI.

Hapato4yn SMS-nocnyru, Onctpub'toTop He Hece BiANOBIAaNbHOCTI 3a 3ani3Hini, HegocTassieHi abo 3HMKAI
MOBiAOMNEHHS, @ TaKoXX 3a npobnemMun gocTyny (NoB'A3aHi 3 TEXHIYHUMN, KOMM'IOTEPHUMN, IHTEPHETHUMMU,
TenedpoHHUMN, KabenbHUMN abo eNeKTPOHHUMU HEMNOTagKaMu, 3 NOPYLUEHHAMMK B pOBOTi TEXHOOrIYHOIrO
obnapgHaHHA, NporpamMHoro 3abesnevyeHHs, 3acobiB 3B'A3Ky Ta nepenadi iHpopmauii abo canTy Ta 3 iHWUMK
3609MK), A9Ki MOXYTb 3aBaanTu Bam ckopuctaTtuca SMS-nocnyramu.

>KoaHe nono)keHHs unx MNpaBun He 3BiNbHSAE BifA BiAMOBIAA/IbHOCTI 3@ CMEPTb, 3aBAaHi Mo Heobepe)XHOCTI
TiNecHi yWKoa)XeHHS, WaxpancTeo abo HaBMUCHe BBEAEHHS B OMaHy, a TakoXX Big 6yOb-aKoi iHLWOI
BCTAHOBJIEHOI 3aKOHOM BiAMOBIAA/IbHOCTI, iKa He Mo)Xe ByTun BUKIto4YeHa abo 3MiHeHa 3a 3ro4oto CTOPiH.

29. AKi KOMICIAHI 300pW MOXYTb CTATYBATWCL 3 MeHe (KPIM 3a3HadyeHux y
po3aini 33)7

Onctpub'toTop MoXe cTaryBaTu 3 Bac nnaTy 3a o6rpyHTOBaHi BUTPATU, NOB'A3aHi 3 BXXUTTAM 3aX0A4iB,
CNPAMOBaHUX Ha MPUNNHEHHSA BUKOPUCTaHHA BamMu KapTn abo paxyHKy Ta Ha BiAWKoAyBaHHSA 36UTKiIB, WO
BUHMKN B pe3ynbTaTi Bawux agin, akwo Bu:

e BUKOPUCTOBYBasN CBOK KapTy abo paxyHOK ANS 34INCHEHHS HE3aKOHHOI AiSNbHOCTI;
BMKOPUCTOBYBaM CBOK KapTy abo paxyHOK He BiAnoBiaHO Ao unx MNpasun abo
Benn cebe Bkpan b6e3BignoBifanbHoO (Hanpuknag, He 36epiranu ceoto KapTy abo PIN-kog y 6e3ne4yHomy
MicLi), @ TaKOXX HeramHo He nosigoMuaun Onctpmnb'toTopa NPo HeCaHKLIOHOBaHWI AOCTYN A0 Baworo
paxyHKy abo npo BTpaTy, Kpadi>xKy abo BUKOPUCTaHHA Balloi KapTu CTOPOHHbLOI 0coboto.

3a Taknx 06CTaBUH KOLITK TpaH3akKLUii He moBepTatoThCs, | Mu (abo AncTpmnb'toTop Ha Hally BUMOrYy) MAaEMO
nMpaBo cnucaTu 3 Baworo paxyHKy obrpyHToBaHy CyMy BUTpPaT, NOB'A3aHUX i3 BXXUTTSAM 3ax04iB, CMPSAMOBaHMX
Ha NMPUMNHEHHS BUKOPUCTaHHA Bamun KapTu abo paxyHKy naaTi>KHOiI KapTu «Visa» Ta Ha BiglwKogyBaHHA 6yab-
AKNX BUHUKINX BHACNiAoK Bawux gin 36mTKiB.

AKLWo By He BUKOPUCTOBYBaAJIN CBOK KapTy abo paxyHOK AN 34iNCHEHHS HE3AaKOHHOT AisiNIbHOCTI, BXKWUW BCiX
HeobxigHWX 3axoniB 6besneku Ta goTpumyBanumcsa unx MNpaswun, Bawa makcMmManbHa iHaHCOBa
BiAMOBIAa/IbHICTb 3@ HECAHKLIIOHOBaHY TpaH3aKLUito, 34iNCHEHY 3 BUKOPUCTaHHAM BTpadeHoi abo BKpageHoi
KapTu abo gaHnx oo Toro, sk Bu nosigomunn npo ue Ouctpub'totopa, obmexntbcs 50 eBpo.

AKWwo My 6yaemMo 3MyLLEHI B pYYHOMY PEXUMI 30iIACHUTN NaaTiXK abo BMNpaBuUTN NOMUAKY, WO CTanacs 3
Bawoi BuHu abo BHacnigok 6esgianbHocTi 3 Baworo 6oky, mn (abo Onctpub'toTop Ha Hawy BUMOry) MOXKEMO
B3ATW 3 Bac 3a ue AofaTKoBy nnaTy.

30. Y1 MOXY A HaflaTy AOCTYN A0 CBOIO paxyHKY nocTavasbHUKam nocayr
TPeTbOol CTOPOHN?

Bu Mo)xeTe HagaTn NnocTadalbHUKaM nocayr TpeTboi cTopoHu (MMTC) (BkaoYar4m nocTadvasbHUKIB MOCAYT
CMOoBILLEHHSA Npo cTaH paxyHKy (MMCCP) Ta nocTavaNbHUKaM NOCAYT iHiuitoBaHHA nnaTexis (MMIM)), aki €
06'eKTOM perynoBaHHA, 4OCTYyN A0 Baworo paxyHKy nnaTiXHOI KapTu «Visa» ans 34inCHEHHS naaTexiB Ta
oTpuMaHH#A iHdbopMauii npo 6anaHc paxyHKy abo 3aincHeHi onepadii.

Mepw Hi>xx HagaTw MNMNTC gocTyn Ao Baworo paxyHky, Bu NOBUHHI:



a) nepekoHaTucs B Tomy, Wwo MNMATC HaneXxHUM YNHOM YNOBHOBaXXEHUI | Ma€e BCi HeObXiaHI 003BONN;

b) nepeBipnTK, Ha KN piBeHb AOCTYNY By noroaxyerteck, Sk 6yae BUKOPUCTOBYBaTUCh Ball paxyHoOK i B
AaKomy obcA3i Bawi gaHi 6yoyTh nepenaBaTucs TpeTiMm ocobaM, a Takox

C) 03HaAMOMUTUCS 3i CBOIMUK NMpaBamm Ta 0b6oB'a3kaMu B pamkax gorosopy 3 MMTC — ocob6amBo 3 NpaBoM
BiAKJIMK@HHSA 3roan Ha AOCTYM A0 CBOr0 paxyHKY.

Mwn mo)xemo He HagaTu MMNTC gocTyn 40 Balwworo paxyHkKy, akwo OncTtpub'toTop Ma€e CyMHIBM LLLOO0 3aKOHHOCTI
nocTyny abo Noro BUKOPUCTaHHSA.

Mu (i Haw OncTpub'toTop) HE ABNSEMOCH CTOPOHOIO Byab-akmnx Bawwux yrog 3 MNTC i He HecemMo 3a HUX »XOOHOI
BiAMNoOBiAasbHOCTI. 3 ypaxyBaHHAM YyCixX Bawmnx npaB Ha NOBEPHEHHSA KOLWTIB Ha nigcTasi unx Mpasun mu (i Haw
AucTtpub'toTop) He HeceMo BiANOBIiAaNbHOCTI 3a:

a) byab-aki 36uTkn, no'asaHi i3 3anydeHHam MNTC Ta yknagaHHam gorosopy 3 MNMTC, a Takox
b) 6yab-aki gii MNTC, noB'a3aHi i3 NpM3yNnMHEHHAM abo NpunuHeHHAM Baloro npaBa KOPUCTYBaHHSA iX
nocnyramu, Ta 6yab-aKi 36MTKW, WO BUHUKAM BHACiLOK LbOrO.

31. Y MOXKY 9 mepekacTy CBOI NpaBa 41 000B'A3KK B paMKax LUWMxX [1TpaBuna Ha
IHLIWX 0CIB?

Bn He MOXKeTe nepeksacTu Ha SKYCb iHLWY 0coby »OAHi CBOI NpaBa 41 060B'A3KN B pamMKax uux MNpasun 6e3
rnornepenHbLOi NMMCbMOBOI 3roan 3 Haworo 6oky (abo Haworo Auctpnb'toTopa). Mn (Ta Haw OucTpub'toTop)
MO>XEMO NepeycTynnTu CBOIi BUrOAN Ta TAroTU B pamMmKax umnx MNMpasnn 6yab-aKin iHWin ocobi y 6yab-akuin Hac,
noesigoMmBeLLM Bac npo ue 3a ABa Micaui Ao uboro. Bawi npasa npu uboMy He 6yayTb NOPYLUEHI.

37. 3aCTOCOBHE 3aKOHOOABCTBO

HaHi MNpasnna 6yayTb TAYMayYuTUCh BiAMNOBIAHO A0 3aKOHOAABCTBaA JINTOBCLKOI Pecnybnikuy, i Ha HUX
MOLUMPIOETLCA BUKJIOYHa topucankuis cynis Jintoscbkoi Pecnybnikn.

33. AKI Ait0Tb KOMICIAHI 300pU Ta AIMITIK?

KoMicirHi 36opun Ta niMiTK 3aB>XXAN MOXXHA 3HaAWTWN Ha canTi AucTpub'toTopa.

34 9K 3axulleHi Mol KowTmn?

3BepHIiTb yBary Ha Te, WO paxXyHOK nnaTi>XHoi BisHec-kapTu «Visa» Ta nnaTixKHa 6i3Hec-kapTa «Visa» €
MPoAyKTamMm eNeKTPOHHUX FpoLLen, i Xo4a Harna4 3a Hawok OisfbHICTIO 34iNCHIOETLCA BaHKoM JITBK, BOHU
He 3abe3neveHi kowTamm POHAOM CTpaxyBaHHS BKNaaiB JInToBcbkoi Pecnybnikn. MNpoTe Mu rapaHTyeEMO, WO
BCi oTpMaHi Bamun kowtn 6ynyTb 36epiraTucs Ha OKpeMoMy paxyHKYy, i AKLWO panToM KoMnaHis UAB
«Finansinés paslaugos ,Contis“» BTpaTnTb N1aTOCNPOMOXHICTb, Bawi kowTn 6yayTb 3axuvLLleHi Big NnpeTeHsin 3
60Ky HalNX KpeanTopis.

MpaBnia KOPUCTYBAHHA PaxXyHKOM NAaTiXKHOI KapTu «Visa» (Bepcia gincHa go 01.08.2023)
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