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[TpaBU1a KOPUCTYBAHHA PaxyHKOM MNaTIXKHOI KapTwn «Visa»

HaHi MpaBuna cTocyoTbCs Baworo paxyHKy nnaTi>XHOI KapTu «Visa» Ta naaTi>KHoI KapTu «Visa». byab nacka,
npo4yuTanTe IX yBa>kHO. Bn MoxxeTe B By Ab-AKMI Yac 3aBaHTaXUTW Konito umx MNpasun B Bawomy obnikosomy
3annci, NigKAO4YUBLINCG 10 HbOrO Yepes Halll CaunT.

UAB «Finansinés paslaugos ,Contis“» Haga€e nocnyru, nos'sa3aHi 3 eNeKTPOHHMMIN rpoLInMa - 06CyroBye
paxyHoK «Visa» Ta nnaTixHy KapTy «Visa». Quctpunb'toTop Moxxe nepekasyBaTu KOLWITK 3 Bawloro paxyHky 3
MeTOI0 MOKPUTTA BUTPAT Ha onepaLlii, 34inCHeHi BaMmn 3a AonoMoroto KapTu «Visa».

TepMiHN, W0 BUKOPUCTOBYIOTLCS B AaHUX MpaBunax:

«Aunctpub'totop» - TpeTa ocoba, Wo Hagae Bam nocnyrm 3 o6cnyropyBaHHA KapTy Ta paxyHKY Bif HaLLOro
imeHi (UAB «Paysera LT»), kog topnanyHoi ocobn 300060819; niueHsia YCTaHOBU eNneKTPOHHUX rpowen Ne 1,
BMaaHa 27-09-2012; ycTtaHoBa, WO BMAasa nilueHsito Ta 34incHioe Harnag, € bank Jiutem www.lb.It; gaHi npo
UAB «Paysera LT» 36upatoTbcs Ta 36epiraioTbcs B PeecTpi opnamnydHux ocib Jintoscbkoi Pecnybniku.

«Bu» - BNAaCHMK paxyHKY, KU € aBTOPM30BaAHNM KOPUCTYBaYeM paxyHKy nnaTiXHoi KapTu «Visa» Ta
nnaTi>XHOT KapTu «Visa», a TaKoXX BJlaCHUK A04AaTKOBOI KapTKWU.

«Mwn>», «Hac» abo «Haw» - ue UAB «Finansines paslaugos ,Contis“» abo Onctpnb'toTop, AKUIA 4i€ Big Haloro
iMEeHi.

Akwo y Bac € byab-gKi NuTaHHSA, Bn MoxeTe 3B'a3aTuca 3 LleHTpom obcnyroByBaHHS KJIEHTIB:

e 1o TenedoHy: +380 947 129938 (gitoTb cCTaHAapTHI Tapudu;
Nno eNeKTPOHHIN nowTi: dopomoga@paysera.ua;
no iHTepHeTy: YBiINAiITbL B CBiN 06nikoBMI 3anmc Paysera Ha Beb-canTi www.paysera.com , Bubepite Moi
rnosigomaeHHs1 > HanucaTtu roBifoMJ/IEHHS;

e 4Yepe3 MOBINbHUI AoAaTOK: B CBOEMY MObBinbHOMY AoAaTKy Paysera Bubepithb Mpoginb > 3BepHyTUCSA
L0 cnyxbu nigTpyumky | HaNUWITb HaM NOBIAOMJIEHHS;

e T[lowToto: «Paysera LT» UAB, Pilaités pr. 16, BinbHtoc, JinuTsa.

EmiTeHTOM Bawwoi nnaTi>XHOI KapTu «Visa» Ta paxyHKy naaTi>KHoI kapTu «Visa» € UAB «Finansinés paslaugos
,Contis“», kKog komnaHii 304406236, 3apeecTpoBaHa B PeecTpi topnan4Hmnx ocib JInToscbkoi Pecnybnikn,
roJIOBHUIN Ohic 3HaxoAMNTbLCA 3a agpecoto Gedimino pr. 20, BinbHioc, JInTea. baHK JINTBU, 9KUN € HarNa408MM
OpraHoM Ta 3HaxoOuTbCs 3a agpecoto Gedimino pr. 6, LT-01103, BinbHioc, Jintea, Ten. +370 800 50 500, 23
nunHa 2019 r. BuaaB KOMMNaHil NiLeH3ilo ycTaHOBU eneKTpoHHMX rpowent Ne 53. leTanbHa iHopmaLis npo
BaHk JINTBM AocTynHa 3a agpecoto https://www.lb.It (§. OucTpn6'ioTopom Balwoi kapTu «Visa» € UAB «Paysera
LT».

1. lllo Take paxyHOK Ta naaTi>Ha KapTa «Visa»?

PaxyHOK nnaTiXKHOI KapTn «Visa» - Lie paxyHOK efIeKTPOHHUX rpoLlen, SKuin Bn Mmo)xeTe BUKOPUCTOBYBaTU AN
30iCHEHHS Ta OTPUMaHHSA nJaaTexXis.
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MnaTixxkHa KapTa «Visa» - ue nnaTiXkHa KapTa «Visa», sKy MO)>XHa BUKOPMUCTOBYBATWU B ByAb-aKil TouLi CBiTY, Ae
obcnyroByoTbCa KapTu «Visa». Lli€elo KapTolo MOXKHa onaaTUTX TOBapu Ta NOCAYrn Yyepes iHTepHeT, TenedgoH
Ta B Pi3MYHMX TOYKaxX NPOAaKiB, @ TAaKOXK 3 HEI MOXKHa 3HiMaTW roTiBKY B 6aHKOMaTI.

MnaTi>xHOI KapTo «Visa» MOXKHa po3paxoByBaTUCS, TiIbKN AKLLO Ha Hei 3a3panerigb 6ynm BHECEHi KowTn,
TOMY nepen TUM, IK po3paxyBaTUCsa CBOEID KapTot abo 3pobuTm nepekas, NnepekoHanTecs B TOMY, L0 Ha i
paxyHKy AOCTaTHbO KOWTIB. KOWTK Ha paxyHKY nnaTixXHOI kapTu «Visa» He € 6aHKIBCbKUM BKNaAO0M, i
Bi4COTKM 3a iX 36epiraHHA He BUMNIaYvylThCs.

2. XTO MOXe CTaTu BAIACHVKOM MAATIXKHOI KapTW Ta paxyHKY MAaTI>KHOI KapTw
«\Visa»?

BnacHMKOM NAaTiXKHOI KapTu Ta paxyHKYy nMaaTi>XHOT KapTu «Visa» Moxxe 6yTu pesnaeHT EE3 (EBponencbKoi
€KOHOMIYHOI 30HN) HE MooALWKnA 16 pokiB. B MmoXxeTe 3aMOBUTU KapTy, JnLIE SAKLO BW € KJIIEHTOM
Onctpub'toTopa (Biakpuam paxyHok Paysera, BUKOHaAn BCTaHOBMEHI OUCTpmb'toTOPOM BMMOIM, LLLO CTOCYIOTbCSA
nepeBipKuK KNiEHTa, Ta NiATBEPANIN CBOK 0CObY). AKLL0 Bu xo4eTe BiAKpUTU paxyHOK, Bam HeobxigHO HagaTu
CBOIO afipecy esIeKTPOHHOI NoWTM Ta HoMep MobinbHOro TenedoHy, Wwobd mn mornm 3 Bamu 3B'A3aTtucsa. o
OOHI€l agpecn pe3ngeHTa Moxxe byTu npus'a3aHo He Binblie 4 paxyHKiB, AKLWO MOBa NAae Npo npmeaTHy ocoby,
Ta He Binblie 20 paxyHKiB, AKLWO MOBa Npo pUANYHY 0coby.

3. 41 MOXY st B CBOEMY 00/1IKOBOMY 3anuci Paysera 3aMOBUTN OAATKOBY
NNaTIXKHY KapTy «Visa» ONg iHWoI ocobn?

Bun mo)xeTe 3aMOBUTU J0AATKOBY NNATiXKHY KapTy «Visa» Ana 400aTKOBOIro BJaCHUKa KapTu, ajlie, MOX/MBO,
Bam gmoBepneTbCs 3anaaTUTM KoMicinHui 36ip, 3a3HaveHnin B Tabnuui Tapugis Ta niMiTie (MyHKT 33).
BnacHuUKom 0oaaTkoBOi KapTu Moxxe 6yTn ocoba He monoawe 14 pokiB. 3aMOBASAOYM A0OATKOBY KapTy AN8
iHWOi 0cobun, B noroa>yeTecb 3 TUM, LLO MW BUOAMO T KapTy, i WO A0OaTKOBUN BAACHUK KapTn byne
34iNCHIOBATM onepadii Big Baworo iMmeHi. BnacHMK J04aTKOBOI KapTy PO3MNopsaaXXa€eTbCHA KOWTaMn Ha KapTi
«Visa», i 4Na HbOro Ail0Tb Ti X AiIMITK.

Bu 3rogHi B3ATK Ha cebe BignoBiaanbHICTL 3a BCi onepadii, 3aiCHI0OBaHi BlaCHUKOM 00A4aTKOBOI KapTu, 3a
BMKOPUCTAHHA HUM 004ATKOBOI KAapTW, a TaKoX 3a BCi 36opu, Ki MOXKYTb CTAryBaTMUCSA 3 BJlaCHUKa A4OAATKOBOI
KapTKW.

4 AK BIAKPUTY PaxyHOK MAaTIXKHOI KapTn «Visa»?

ONs BiOKPUTTS paxyHKY KapTu Bu MoxxeTe 3B'S3aTWUCS 3 HAMW Ha HaLIOMY CaWTi.

MepL, HiXX BiAKpNTU BaM paxyHOK Ta BUAATWU KapTy, MU MONPOCMMO Bac nigTeepanTn CBOto 0Coby. TakoX Mu
MO>XeMO NoNpPOCUTU NIATBEPAUTN agpecy NpoXxusaHHA. Moxxnnso, Bam gosepeTbcs HagaTu LOKYMEHTH, WO
noceigvyTb Bawy ocoby (Hanpuknag, nacnopT, MOCBiAYEHHSA BOAIA, HAUiOHaIbHMA OOKYMEHT, WO MOCBigYYyE
0coby), paxyHKKN 3a KOMYyHallbHi nocayrun, 6aHKIBCbKi BUNMNCKN Ta iHLWI AOKYMeHTWU. KpiM Toro, Ham noTpibHo
byne nepeBipuTn Bac enekTpoHHUM criocoboMm.

Mpwv 3aMoBNeHHI KapT(-1) Ha Bawomy paxyHKy Paysera mae 6yTn 0OCTaTHbLO KOLWITIB 419 onjlaTu BLUAaYi Ta
[OCTaBKM KapTu, a TakoX ANa nepLuoro Mica4Horo 36opy 3a it 06cnyropyBaHHSA. AKLLO KOLWITIB HA PaxyHKY

Paysera byne HegocTaTHLO, B He 3Mo)XeTe 3aMOBUTU KapTy.

KowTun 3a BuAa4vy Ta [OCTaBKY KapTy aBTOMaTUYHO CNMCYIOTLCA NicAsa Toro, Sk Bu 3pobunn 3amoBneHHs, a
MiCAYHa nnaTa 3a 06CyroByBaHHSA KapTU CTArYETbCA B MOMEHT aKTUBaLii KapTu.

KapTa oocTaBnAeTbCA Bam 3a BKa3aHO agpecoto npoTarom 60 (WicToecaTtn) AHIB 3 MOMEHTY 3aMOBJIEHHS.
AKLWwo By He oTpuManu KapTy NMPOTAroM 0oAHOIro KaJslieHgapHoro Micsus, Bu noBUHHI NoBigoMnTY npo ue
YcTaHoBy.

SIkwo 6yne BCTaHOBMEHO, WO B He oTpuManu KapTy He 3 BJlacHOI BMHW, BiaNpaB/iieHa KapTa aHYJ/IlOETbCS, a
HoBa KapTa byae BUrotoeseHa Ta HaZicnaHa Bam 6e3koWwTOBHO. AKLWO By He oTpuManu i opyry KapTy, Bu
3Mo)xeTe 3abpaTu HOBY KapTy B LleHTpi o6cnyroByBaHHS KNieHTIB Paysera.
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5. K akTuUBYBaTW KapTy”?
OTpuMaBLLN HOBY KapTy, Bu NoBMHHI po3nucatucsa Ha cMy3i oas nignmcy Ha 3BOPOTHOMY 6oL KapTu.

MNMoTimMm HeobXxigHO akTMBYBaTU KapTy. Bu MoxkeTe 3pobunTu ue, NiaKAYMBLUMCE A0 CBOr0 PaxyHKY naaTiXXHOT
KapTu «Visa» Ha canTi www.paysera.com.

LLlo6 3pincHioBaTM NiaTexi Ta 3HiMaTy roTiBky B 6aHKOMaTax, Bn Tako> noBMHHI oTpumaTuy PIN-KoA.
Hi3zHaTncsa PIN-kon Bu MmoxkeTe nig 4ac akTuBaLii KapTn B CBOEMY 06/1iKOBOMY 3anuci.

AKTUBYOYM KapTy, B norog)xyetechb 3 aaHumm MNMpaBunamn. TakoxX (B pa3i BiOKpUTTS paxyHKy) wono Bac
6yayTb AiSTU BCi N0N0XKeHHSA [eHepanbHOro 4OroBOPY NPO HafaHHSA NMAaTiXHUX nocayr ans gisandHmux ocié ta
Bi3Hec-KieHTIB Ta AonaTky «lMnaTixKHi 3acobn» 00 HbOro.

Balwa KapTa NnoBMHHa ByTu akTMBOBaHa NMPOTAroM 3 MiCALIB 3 MOMEHTY il BUrOTOBJIEHHS. B iHLWOMY BUNagky
BOHa byfe aBTOMaTM4YHO aHY/IlOBaHa, a Ball PpaxyHOK - 3aKpUTO.

Akwo Bn 3amoBuAn KapTy ANs iHWOi ocobun, Bn noBUHHI HagaTwn Win ocobi iHdbopMauito, HeobxiaHy ans
aKTuBaUil KapTu Ta oTpuMaHHA PIN-Kogy. AKL0 BNaCHUK 004AaTKOBOI KapTu MOYHE KOPUCTYBATUCSA KapTotlo, MU
6ynemo BBaXkaTwu, Wo By Haganu BnacHMKY AOAATKOBOI kapTu ui Mpaswuna, i BiH 3 HUMK NOroAnBCS.

AKLLO KOHBEPT MNOLKOAXEHO, abo BUHMKAM Nifo3pu, WO KapTa Morna 6yTu BuaydeHa 3 KOHBEpTa, He
aKTUBYMTE OTPUMaHYy MNOLWTO KapTy, a (NpoTarom 24 roamH) npoiHdGopMynTe npo ue Auctpub'toTopa Ta
MOBEPHITb NOMY KOHBEPT 3 KapTolo.

6.4K 3MIHUTU PIN-KOO CBOEI KapTuU?

Bu moxxeTe 3MiHUTK PIN-Kof CBOETI KapTu B BaHKOMaTaXx, AKi NPOMOHYOTh BiAnoBiaHY nocnyry. CNMcoK Taknx
6aHKOMaTIiB HaBedeHO Ha cTopiHui https://www.visa.com/atmlocator. lisHaTuca PIN-kon cBO€i KapTu Bu
MOXKeTe, YBIMLLOBLIN B CBil 06NiIKOBUI 3anncC Ha CalTi www.paysera.com.

/. AK MOMNOBHUTU PaxyHOK MJaTi>KHOI KapTn «Visa»?

Bun Mo)xeTe nepekasaTu KOLWTW Ha CBill paxXyHOK, MiAKAYMBLLUNCL 00 CBOro 06/1ikoBOro 3anmcy Ha CanTi
WWwWw.paysera.com.

Yac 3apaxyBaHHS KOLWITIB Ha Ball paxyHOK 3aneXuTb Big cnocoby Moro NornoBHEHHS. B He MoXKeTe MOMOBHUTH
CBil paxyHOK LUIAXOM nepekasy KowTiB 3 kapTu. CyMa nepekasy He MoXKe NMepeBuLlyBaTy 3aJINLLOK Ha
paxyHKY, 3 AKoro Bu pobuTe nepekas.

3a nepekasun Ha Baw paxyHOK MOXXe CTAryBaTUCA KoMicCia (ame. Tabnuuto «Tapudgu Ta AiMiTn», NyHKT 33). Ong
Baworo paxyHKy Ta KapTu Lil0Tb MEBHI JIiMITN Ta NpaBu/ia KOPUCTYBaHHSA. Lli niMiTn Ta BUMOrn geTtanbHO
onuncaHi B Tabnanui «Tapudun Ta Aimitu» (NyHKT 33). Mn 3annwaemo 3a coboro NpaBo He 34iMCHIOBATK NaaTiX,
AKLLO € NiACTaBM BBaXKaTw, LWLO BiH MOXKe ByTK NoB'A3aHa 3 HE3AKOHHOK LiANIbHICTIO, @ TAKOX B iHWMX
0Cob6/IMBUX BMMNaOKax.

AK TiNbKK MU OTPUMAEMO NepepaxoBaHi KOLWTK, BOHN ByayTb 3apaxoBaHi Ha Baw paxyHok, i Bu 3MoxxeTe HUMm
KopucTyBaTuUCA. B TUX BUNagkax, Koam nepekas Ha Bawl paxyHoK noBuHeH niaTeepanTn 6aHK BignpaBHUKa,
BiH MO>Xe ByTK 3aTpMMaHUN Ha TEPMIH A0 TPbOX poboYMX AHIB.

AKLW0 Ha Baw paxyHOK NMOMUAIKOBO 6y0 3apaxoBaHO 3aHAATO BEIMKY CYMYy KOLUTIB, MU 3aJMLIAEMO 3a coboto
NpaBo CMMCaTU 3 PaxXyHKY HaAJNLIKOBY CyMy.

8. AKI NaaTi>KHI onepaLil 9 MOXY 34INCHIOBATI?
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3a 0oMNoMOrol CBOEI NAaTiXXHOI KapTu «Visa» Bn moxeTe niaTBepanTn NpoaaBUaM, 3 AKMMU MOXKHaA
pO3paxoByBaTMUCA 3a AOMNOMOro0 MAATIXKHOI KapTKn «Visa», Taki onepauiii:

e Mnatexi yin-KapTaMm LLASXOM BCTaBASAHHA NNATIXKHOI KapTu «Visa» B TepMiHan Ta BBeLLeHHS CBOro
PIN-koay;

e MnaTteXxi MarHiTHUMM KapTaMm NpoaasLAaM, 3 AKMMN HE MOXXHa po3paxyBaTUCA 3a JONOMOro Yin-
KapTu, 3 NiANMCOM Ha 4Yeky;

e MnaTexi 6€3KOHTAaKTHUMU KapTaMM LLJISIXOM NpUKNagaHHs KapTu «Visa» 0o 6e3KOHTaKTHOro
34NTYHOHOr0 NPUCTPOIO;

e MnaTteXxi KapTaMu OHJNIAWH-NPOAJABUAM LWIAXOM HafaHHA AAaHUX MAATIXXHOT KapTu «Visa» Ta iHWOi
3aXnCHOI iHopMaUii, Hanpuknag, 3anuTyBaHOro npoaasuem kony 6esnekuy;

e Mnatexi kKapTaMu NpoAaBUAM 32 3aMOBJIEHHA NOLWWITOI0 abo no TenedoHy LWAAXOM HafgaHHSA
OaHNX NnaTiXXHOI KapTun «Visa», 9Ki 3anUTye NpoaaBeLb;

e 3HATTA roTiBKM B DaHKOMaTaXx, Ha AKMX € NIoroTun «Visa», WASXOM BCTaBJSHHS NMAATiXKHOT KapTn
«Visa» B 6aHKoMaT, BBefeHHS cBoro PIN-kogy Ta BUKOHaHHS BKa3iBOK Ha eKpaHi baHkoMaTy;

e Mnatexi 3a A,ONOMOroI0 €N1eKTPOHHOro raMaHUs LWIAX0OM BBeleHHS AaHUX CBOEI KapTu B
nopaTkax ona mobinbHUX po3paxyHKiB «Samsung Pay», «Google Pay» abo «Apple Pay» (aKLwo
[OCTYrNHO) B MobGinbHOMY TenedoHi Ta NpuUKNagaHHA cBoro MobinbHOro TenedoHy 00 NPUCTPOIo
34nTyBaHHA 6e3KOHTaKTHUX KapT abo, BubpaBLlM (DYHKLIO €/IeKTPOHHOIr0 raMaHL s B iHTepHeTi. Bu
003BONAETE 34INCHUTUN MOBINLHUIM NNAaTiIXK 3 BUKOPUCTAHHAM NPOTOKoNy 6e3nekn MobinbHOro
TenedoHy, KU MoXXe BKJoYaTn B cebe BUKopucTaHHA biomeTpunyHoi iHdbopMaulii, Hanpuknaa,
BinbuTka nanbusa abo 306pakeHHs 061n44a B Bawiomy TenedoHi.

AK i y BUNagKy 3 iHWUMK NNATKHUMWN KapTaMu, MU HE MOXXEMO rapaHTyBaTH, Wo TpeTs ocoba abo 6aHkomaT
npuinMyTb Bally KapTy.

Kpim Toro, onsa nigTeepn)keHHs onepadii abo 34inCHeHHA NoB'sa3aHUX 3 061ikoBUM 3anncom 3MiH Bam,
MOXXJINBO, MOTPiIGHO Byane BBECTUM 0AHOPA30BUIA KO NiATBEPAXKEHHS YU iHLII 3aXUCHI OaHi, BKAOYatloun (SKLWo
e MoxnuBo i Bn Bubpann signosigHmnm cnocib ineHTndikawii) 6iometpuyHy iHpopmaduito. OgHOpa30Bi Koau
nNiaTBepPA)XEHHS HAaACUIATLCA Ha HoMep MOBiNbLHOro TenedoHy, K1 ByB 3apeecTpoBaHMiA B Ballomy
obnikoBomy 3anwuci.

Ak Tinbku Bawa onepauis byne ninTeepa>eHa, My cnnwemo cymy Bawloi onepadii 3 Baworo paxyHky. Komicis
MOXKe CTAryBaTMUCA B MOMEHT NigTBepAXeHHA onepalii abo nicna niaTBepaXeHHA onepauii Yepes cnctemy
«Visa». 3 geTasbHMUM 3BiTOM NPO KOXKHY OnepaLito, BKAOYaryYm KOMICinHi 36opn, Bu MmoxeTe 03HAaNOMUTUCH B
CBOEMY 06/1ikoBOMY 3anuci.

Mun nepekasyeMo KOLWTW NpoAaBLIo NPOTArom 3 AHiB Micns nigTeepa)xeHHs onepauii, a 6aHky abo iHwWin
(hiHaHCOBIN yCTaAHOBI - B A€Hb OTPUMaHHSA NiATBepAXeHHs abo B 3a3HavYeHuin Bamm 6inblu Ni3Hin TepMiH
onfnaTu onepauin. KowTn no onepaduil, SKWO BOHa 34INCHIOETLCA 3 BUKOPUCTAHHAM KapTu «Visa»,
3apaxoBYOTbCA NiC/A OTPUMaHHSA HaMKU NAaTiIXKHUX IHCTPYKLUiA Big npoaaBus abo onepatopa 6aHkoMaTy.

9. Y MOXXY 9 CKacyBaTK OMepaLin?

Ak mpaBuno, Bn He MoXXeTe ckacyBaTu BXe MigTBepakeHy onepauito. OgHak Bu Mmo)xkeTe ckacyBaTu onepa.ito,
AKLLO 3aTBepAXeHa Bamun onepauia noBnHHa 6yTu 34iicHeHa B ManbyTHbOMY (BKasaHa gaTa). Y Tom Xe 4ac,
AIKLLLO BKa3aHa KOHKpeTHa AaTa, Bu He MoXeTe ckacyBaTu NiaTiXKHE A0OPYYEeHHSs Nicns 3akiH4eHHSA poboyoro
OHS, WO Nnepeaye BKazaHOMYy OHIO onepadil.

LLlo6 ckacyBaTu NOCTiiHY aBTOPW3aL,ito ONaaTy 3a A0MNOMOrol NAaTiXKHOI KapTKKu «Visa», B MOBUHHI
MoBIAOMUTM MPO Le NpoaasBLsa A0 KiHua pobovoro aH4, wo nepenye poboyomy gHio, B SKUIA NoBuHHa Byna
BiabyTncsa onepaduis, i Npy HeobXiAHOCTI HaA4ATKM HaM KOMito MOBIJOMJIEHHS.

AKLwo Bn ckacyBanm onepawiio B 3a3Ha4eHOMY B JaHOMY pO34iNi Nopsaaky, MU MOXKeMOo yTpuMmaTun 3 Bac nnaTty
3a CKacyBaHHSA onepauil (ans. Tabnuuto «Tapudgm Ta AiMiTU», NYHKT 33).

10. Y MOXXHa 30IMCHIOBATW ONJ1aTy 3a TOBApPW B IHO3EMHIV BatOTI?



OcHoBHa BantoTa Bawoi kapTu - eBpo. AkLo Bu 3aincHnTe nnaTix abo 3HiMeTe roTiBky B 6aHkoMaTi B By ab-
AKIN iHWIN BaNoTi, MM KOHBEPTYEMO CyMy onepaLii B €Bpo 3a 06MiHHUM KypcoMm «Visa» Ha AeHb 06pobku
onepaduii. leHb 06pobkun onepauii He 060B'A3K0BO 36iraeTbCsA 3 AHEM ii 3AINCHEHHS.

AKLLO CBOEIO KapTO, OCHOBHOI BaIlOTOK AKOI € €BPO, Bu po3paxyeTech B KpaiHi EC, HauioHasbHa BanaloTa KOl
He eBpO, Baw nocTavyasNbHUK NMOCAYr MOXXE BKa3aTW 3aCTOCOBYBaHUN Kypc 0O6MiHy BanoTK Ta CyMy B €BpPO, a
TaKOXX Pi3HULIO Y BiACOTKaX MiXK KypCOM, LLIO 3aCTOCOBYIOTbLCA CUCTEMOIO KapTW, Ta KYpCOM EBPOMNENCLKOro
ueHTpanbHoro 6aHky (ELB).

3a KOXKHY TaKy Mi>KHapoAHY ornepauito byae cTarysaTmncs KoMicinHum 36ip (ame. Tabnanuto «Tapudun Ta niMiTn»,
MyHKT 33).

AKLWO By NONOBHIOETE paxyHOK MAaTiXKHOI KapTn «Visa» He B EBPO, CyMa aBTOMaTU4YHO KOHBEPTYETbLCA Y
BiAMNOBIAHOCTI 3 KypcoM obMiHy BantoTn Auctpub'toTopa Ha MOMEHT onepaLil, KU NOCTINHO OHOBIOETHLCSA Ta
nybnikyeTbCca Ha canTi Paysera.

Byob-fKi 3MiHM 0B6MIHHOIr0 KypCy, Ha NiACTaBi AKOro KOHBEPTYETLCA BaJlloTa AJ19 Mi>XKHapo4HOI onepadii,
30iNCHIOITbLCA HeranmHo. Kypc obMiHy BantoTh Ha AeHb KOHBEpPTALLi BastoTK Ans onepadii, 34iicHeHoi He B
€BpO MoxxHa 3HanTn TyT .

11. Y BCe a4 MOXY OMIaTUTU CBOEI MAATIXKHOK KapToto «Visa»?

Bun He Ma€eTe npaBa BUKOPUCTOBYBATWN CBO KapTy B HE3AKOHHUX LiNax. KapTa TakoX He Moxxe byTu
BMKOpPUCTaHa N4 34iNCHEeHHSA NeBHUX onepauin. binblw geTanbHa iHQOpMaLisa Npo ue npeacTasseHa B
eHepaJlbHOMY JIOFOBOPi MPO HajaHHA MAaTiXKHUX MOoCcayr (CTaTTa 9).

12. Ak nepeBIpnTn 3aNNLLIOK PaxyHKY MaaTIXKHOI KapTh «Visa»?

Bun moxxeTe 6e3ne4yHO NepesipnTy 3aJMLWOK CBOr0 paxyHKYy, NiAKAOYMBLWINCE 40 CBOro 06/1ikoBOro 3anmncy Ha
HalwoMy canTi. Y Bawin sunucui 6yne BkasaHo:

e iH(bOpMaLia Npo ogep>KyBava KOXXHOI onepadlii Ta Npu3HadYeHHsa nnaTexy, LWo A03BOSE
iAeHTUQIKYBaTU KOXKHY MaTi>KHY onepaLito;

CyMa onepauii Ta BantoTa, B AKin BOHa byna 34ilncHeHa;

KoMicinHmnm 36ip 3a onepadito;

3aCTOCOBaHUM A0 NaTiXKHOI onepauii Kypc 0bMiHy BasoTK (SKLLO 3aCTOCOBAHO); Ta
haTa nigTeepa)XeHHA onepauii abo BigobparkeHHs iHpopMaLii Mpo Hel Ha paxyHKY.

Lo iHchopmauito Bu B Byab-aKuMin MOMEHT MoXKeTe 6e3KOLWTOBHO nepeBipnTu (a npn HeobxiaHOCTI 36epertun Ta
BiATBOPUTU) B CBOEMY 06s1ikoBOMY 3anuci. [lanepoBi BUNNCKW HadaloTbCA 3a 3aNUTOM, i 3a L0 NOCayry
CTANYETbCA KOMICinHMIM 36ip (anB. Tabnnuto «Tapudun Ta AiMiTKU», NYHKT 33).

Kpim Toro, onsa goctyny no csoro obnikosoro 3anucy Bam, moxnmeo, noTpibHo byae BBeCTU 04HOPa30BUN KoL,
nigTeepo)xeHHsa abo iHWIi 3aXUCHIi AaHi, BKA0Yaum (AKLWo e Moxameo i Bu Bnbpann signosigHuin cnocié
ineHTUdiKauii) 6iomeTpuyHy iHhopmauito. OaHOpa30Bi KOAW NiATBEPAXKEHHSA BUCUIAOTLCSA Ha HOMeEp
MobinbHOro TenedoHy, 3apeecTpoBaHnii B Bawomy 061ikoBoMy 3amnuci.

13, Aknr TepMiH Ol nAaTHKHOI KapTy «Visa»?

Bawa kapTa AincHa NpoTaromM 4 pokiB. Bu He 3MO)XeTe KOPUCTYBATUCA KapTOO MO 3aKiHYeHHI TepMiHy ii ail.
AKwo Bawa kapTa 6yna aHynboBaHa abo 3aKiHYMBCA TepMiH il Aii, AaHWU AOroBip TaKOX NPUMUHSAE CBOIO Ait0
Ta He NPOAOBXYETLCH.
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Micns 3akiHYeHHS TepMiHy aii kKapT(-n), HoBa KapTa byae BuaaHa Bam aBToMaTUYHO (SKLWO npoTarom 90 aHiB
00 3aKiH4YeHHA TepMiHy aii KapTu 3 1i gonomoroto byna 3aincHeHa xo4a 6 ogHa NaaTiXKHa onepauis) Wagxom
BiAMpPaBKW 1i 3a agpecoto, AKy Bn Bkasanu B cuctemi Paysera.

AKWo Bn xo4yeTe oTpnuMaTn HOBY KapTy(-1) Ha iHWY agpecy, Bn noBuHHI BKa3aTu Le B CBOEMY 06/1iKOBOMY
3anuci B cuctemi «Paysera» He Mmi3Hiwe, HiXX 3a 30 OHIB A0 3aKiHYEeHHS TepMiHy Aii KapT(-1), LOTPUMYOYNCH
IHCTPYKLUIN, HaBefeHNX Yy cuctemi «Paysera».

3a BMAavy Ta AOCTaBKY HOBOI(-MX) KapT(-M) CTAryrOTbCA CTaHAAPTHI KOMICinHI 360opun, SKi aBTOMaTU4YHO
CnncyoTbCA 3 Baworo paxyHky Paysera npu NOHOBJIEHHI KapTu.

14 Ywm OiloTe ONg NAaTHKHOI KapTy «Visa» Ta paxyHKy AKICb J1IMITW BUTPaT?

B MoxxeTe BUTPaTUTU TiNIbKN CyMY, iKa HE NepPEeBULLYE CyMYy KOLWTIB Ha BawoMy paxyHKy. TakoxXX NiMiTu 4il0Tb
B pa3i 3HATTSA roTiBkM 3 baHkoMaTiB. KpiM Toro, Mmoxxe 6yt obme)xeHa cyma BUTpaAT Ta YUCII0 onepalin, ski Bu
MoOXXeTe 34iNCHUTW. binbl ageTanbHa iHpopMaLia HagaHa B Tabnanui «Tapudn Ta nimiTn» (NyHKT 33) Ta B
Bawomy o6nikoBoMy 3anuci.

AKLWO 3 AKMXOCb MPUYMHM onepaLis byae 34iCHeHa 3 NepeBULLEHHAM 3aJIMLKY KOLWWTIB Ha BaloMy paxyHKy,
Bn noBuHHI ByneTe noBepHYTU HaM BpaKkyrody CyMy, SKLLO TiJIbKM Le He NOB'A3aHO0 3 MOMUJIKOIO NPoAaBLs,
AakoMy ByB BignpaBieHN Nepekas.

Mwn Mo)xemMo cnucaTn cymy, o bpakye 3 byab-akoi Bawoi kapTun, sika nos's3aHa 3 HaMmu, abo BigpaxyBaTu 3
KOLWTIB, AKi Ni3HilWe HaainayTe Ha Balw paxyHoOK. [pn LbOMY MU MOXKEMO NPU3YNMUHUTY Aito Bawmnx KapT Jo Tux
nip, Nokn He 6byne noeepHyTa 3abpakna cyma.

15. lllo pobuTu, KO 3 MOTO paxyHKy byna cnrcaHa 3aHanTo BenKa cyma abo
KOMICINHWI 30ip 3a onepalil, 9KKUX 9 He 30IMCHIOBaB?

AKWOo Bn BUpIilWLINTE OCKapXNTK onepaLlito, ska byna 34iiCHeHa 3 BUKOPUCTaHHAM Baluoi kapTu, nepw 3a Bce
By noBMHHI 3B'A3aTNCA 3 NpodaBLEM, OCKiIbKM Tak npobnemMa Moxke 6yTu BUpilleHa HanwBuawe. AKLwo
npobnemy He BOAETLCA BUPILWLNTK 3 NpoadaBueM, abo BUHMKNa cynepeydka vyepes byab-aKy iHWY NaaTiXXHY
onepauito, Bu NOBUHHI HeramHo 3B'A3aTUCA 3 HaMK, asie He Ni3Hiwe, HiXX NPoTAromMm 13 MicsALIB 3 TOFrO MOMEHTY,
aK Bu gisHanuncs npo HenpaBoMipHy abo He HaneXXHUM YNHOM 34iCHEHY NnaTiXXHY onepauito.

Konun B noeignomMnTe HaM npo Te, WO 34iNCHEHUN nnaTi>X He 6yB aBTOpM30BaHMI BaMmu BignoBiagHO 00 UKX
Mpasunn, Wo Bu npuinHanm BCi po3yMHi 3axo4un s 3axucty ocobuctux gaHumx, wo Balwa KapTa 3HaxoanTbCA B
6e3nedui, wo Bu Hikomy He nepepaBanu PIN-kog abo 3axucHi gaHi i wo Bu He pobunu He3aKOHHUX Ain, Mu:

a) noBepHeMo Bam cyMy HernpaBOMIpHOro njaaTexy; Ta
6) BiAHOBMMO 3aJINLLOK MO PaxyHKy Ha MOMEHT 34iACHEHHSA HEMPaBOMIPHOro niaaTexy.

KpiMm BuLe3a3HavYeHnx 3060B'd93aHb, M1 He BygemMo HeCcTn neped Bamum »KogHOI iHWOI BignoBiganbHOCTI. B Tux
BMMagkKax, Koan B Hapgann HeBipHi AaHi ogep)XyBayva, MU He HECEMO BiAMNOBIAa/IbHOCTI 3@ HE3AINCHEHHS
nnaTexy abo 3a Noro 34iNCHEHHS HE HaNeXHNM YMHOM, asie M1 OOKageMo BCiX 3yCuib 45 Toro, wob
MOBEPHYTM KOLITW NAaTiXKHOT onepadii, Ta noBigoMmMmo Bam npo pesynbTaT.

By Mo>XeTe BMMaraTtu NoBepHYTU KOLWTK 3a onepau,i'l', KOoJn:

e oOrepauisa He byna aBTopM30OBaHa BiAMOBIAHO A0 UMX MpaBun;

e MW HECEMO BiAMNOBiAaNbHICTb 3a onepauito, sKy MU He BUKOHaAN abo BUKOHaNN HE HaNeXHUM YMHOM. B
TakoMy BMMaAKy MW NoBepHeMO Bam KowTn HEBUKOHaHOT abo BUKOHaHOI He Ha/IeXXHNUM YNHOM
naaTiXXHOI onepauii Ta BiAHOBMMO 3a/IMLLOK MO PaxyHKY Ha MOMEHT 3iNCHEHHSA HEMPaBOMIPHOIro
nnatexy. Mu Takox nosepHemo Bam: a) Bci koMmicinHi 36opu, ski Bam goeenocs 3annatutu; Ta 6) BCi
BiACOTKWN, AKi B MOBUHHI 3annaTuTm 3a HEBMKOHAHHSA abo HeHane)XHe BUKOHAHHSA NiaTiXKHOI onepauil.

e CyMa nonepenHbLO aBTOpPM30BaHOI onepalii He Bysla BKa3aHa TOYHO Mif vac ii aBTopm3adii, i 3
ypaxyBaHHSAM iCTopii nnaTexiB KapTn Ta obCcTaBUH 3aiNCHEHHA onepauii 6yna HeobrpyHTOBaHO
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crnuncaHa 3aHaaTo BeiMka cyMa. My noBepHeMo BCHO CyMy MnJaTi>KHOi onepauii abo obrpyHTYeEMo CBOIO
BiAMOBY Le 3pobuTun. Mn nosepHeMo KowTK abo BKa)KeMo NpuymnHy BiAMOBU Lie 3pobuTn npoTtarom 10
pobo4nx AHIB 3 AHA OTpUMaHHSA Ba)kKaHOoi OAATKOBOI iH(hopMaUii. 3a Lumx 06CTaBMH BUMOra
MoBepHEHHS KOLITIB He Byoe 3a40BoJIeHa, SKLO CyMa onepauii 6yna nepenbavyeHa gk MiHiMyM 3a 4
TWXXHi 00 AaTu onepauii, abo akw,o Bumora 6yna nogaHa rno 3akKiH4YeHHIO0 8 TUXKHIB 3 MOMEHTY
CMNMCaHHA CyMin 3 Balloro paxyHky.

16. A 9K Wono besnekn?

Bun 3060B'sA3aHi CTEXUTK 3a 6e3MeKolo CBOEI KapTu Ta AaHUX AAA MiAKAOYEHHSA, HE pO3roJiowyBaTy iX iHWNM
ocobam Ta He O03BOJIATU HIKOMY HUMN KOPUCTYBaTUCS. B NoBMHHI 36epiraTn CBOi 3aXUCHI OaHi B TAEMHUL;
HIKOIN He po3KpuBanTe HikoMy cBin PIN-koa abo 3axmcHi faHi Ta He 36epiranTe iHopMadlito npo cBin PIN-kof
pa30M 3i CBOEI KapTOl. 3aXUCHi AaHi BKAOYaloTb B cebe iM'a KOpUCTyBada Ta Naposib, SAKi BAKOPUCTOBYHOTLCSH
ONs NigknoYeHHs 00 Baloro obnikosoro 3anucy abo 6yab-siKoro iHWOro canTy, Ha skoMy 36epiraeTbcs
iH(bopMauisa npo Bawy kKapTy abo paxyHoK. My TakoXX peKOMeHAYEMO peryaspHo rnepesipaTy 3aanwok Bawioro
paxXyHKy, MigKA4YMBLLUNCL 00 06/1iKOoBOro 3anmcy Ha HalwoMy cainTi abo 3B'a3aBWINCh 3 LleHTpom
06cAyroByBaHHS KJIEHTIB.

17. o pobuTu, KO MO0 NNaTixXHY KapTy «Visa» byno BTpaveHo abo
BUKpPaneHo, abo iHpopMaLisa Mpo Min paxyHOK CTasla LOCTYMHOK iHWNM
ocobam?

Akwo Balwa kapTa 6yna BTpavyeHa abo BkpaaeHa, abo Bu nino3ptoete, wo ii PIN-koa abo 3axucHi gaHi mornam
CTaTw BigoOMi iHWIiN ocobi, abo iHWa ocoba Morna oTpuMaTh AOCTYMN A0 Balloro o6aikoBoro 3anncy, HeramHo
rnoBigoMTe HaM Mpo ue, 3aTenedoHyBaBLM Mo TenedoHy abo nigKNo4YnBLLINCL A0 CBOro 06/1ikoBOro 3anucy.
[3BiHKK TapuikyloTbCA 3a CTaHAAPTHUMM HaUiOHa/IbHUMK TapudaMn. BUKOPUCTaHHA KapTu HEramHo CTaHe
HeMOXX/INBUM, a Bawl paxyHok byae 3absiokoBaHMn. AKWoO nicnga Toro, sk Bu noeigommnnam npo BTpaTy KapTu, Bu
il 3Hanwnn, Bu BXxe He 3MoXeTe ii BUKOpUCcToByBaTW. Po3pixkTe 3abn1okoBaHy KapTy HaBnia Yyepes nose gns
Miganucy, MarHiTHY CMyry Ta yin.

Akwio Bn 3BepHeTEeCh 00 HAc 3 NPOXaHHAM Le 3pobuTn, HagacTe iHQOPMaLLtO Ta BUKOHAETE iHLWI HeobxiaHi aii,
MW NPOBEAEMO PO3CiAyBaHHS WOAO0 BCiX CAIPHMX onepaLin Ta HEHaNEeXHOro BUKOPUCTaHHA Bawoi kaptn abo

pPaxyHKY.

AKLL0 po3cnigyBaHHA Nokaxke, Wo Bu aBTopmnayBanm cnipHy onepauito abo sBenun cebe HepnobpocosicHoO abo
ny»xxe HeobepexHo (Hanpuknag, He Bbepernn cBok KapTy, 3aXxucHi aaHi abo PIN-kog abo HeramHo He
MoBiAOMUAN HaM NpPO Te, WO KapTa BTpaveHa abo BnkpaaeHa, abo Npo HeCaHKLiOHOBaHe BUKOPUCTaHHA KapTu
abo paxyHKy), M1 He noBepHemo Bam cymy onepadii, i Bu 6yneTe HeCcTu NoOBHY BiaNoBiAafIbHICTb 3a BCi 36UTKMN,
MoHeceHi B pe3ybTaTi HECAHKLIOHOBAHOI0 BUKOPUCTAHHS KapTu abo paxyHKy.

AKLWo po3cnigyBaHHA Nokaxke, Wo Bu He Benn cebe HepobpocosicHO abo oy>xe HeobepexxHo, Balui
MakKcuManbHi BTpaTu abo BiANoOBiAanbHICTL Nepen HamMmun 3a Byab-aKy HenpaBoMipHy onepauiio byayTb
obmexeHi cymoto B 50 €Bpo, i MM NMoBepHeMO BaM KowTn onepauii sKkomMora wBulle, ane He MisHiwe KiHus
pobo4oro oHSA, HAaCTYMHOro 3a AHEM OTPUMaHHSA Balloro rnoBigoMAeHHS.

18. Y moxeTe By 3abnokyBaTn onepauito be3 Mo€el 3rogmn?
Mun MO>XeMO BiAMOBUTW B 34iNCHEHHI onepauii B HaCTyNHUX BUNagKax:

e SKLLO Y HacC € Baromi niactaBu cymHiBaTucsa B 6e3neui Bawoi kapTu Ta paxyHKy abo nigo3ptoemMo, Lo
Bawa kapTa abo paxyHOK BUKOPUCTOBYOTbLCS HENPaBOMiIpHO abo B HE3aKOHHUX LiNAax;

e SKLLO Nig Yac onepaduii Ha Bawomy paxyHKy 6yae HegoCTaTHbO KOLITIB A1 MOKPUTTA CyMW onepauii Ta
cnnatm byab-KNX 3aCTOCOBYBAHUX KOMICiMHMX 360piB;
AKLLO Ha BawoMy paxyHKy Bif'€MHUIN 3a/INLLOK;
AKLLO Y Hac € NiACTaBu BBaXkaTu, WO Bn, KOPUCTYyOUYMNCb KapToto abo paxyHKOM, He OOTPUMYETECH
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naHux lMNMpasun;

e SKLLO MW BBA>KAEMO, LLLO onepauia € nigo3pinoto abo HenpaBoMipHOW (Hanpukaag, AKWO MU BBaXKaEMO,
L0 onepaLisa 34iNCHIOETLCSA B HE3AKOHHUX Linax); abo

e 4epe3 NOMWIKM Ta HeCnpaBHOCTI (MexaHi4Hi abo iHWi), @ TakoXX Yepe3 BigAMOBY NPOAaBLiB, NAATIXKHUX
napTHepiB abo NaaTiXXHUX cncTeM (Takux, aK «Visa», «<SEPA», «<BACS», «CHAPS» Ta iH.) 06pobnaTn
onepaduito.

Y pasi BigMOBM B 3[iINCHEHHI onepaLii M1 HeranHo NOBiJOMMMO BaM Mpo Ue, AKLWO TiJIbKN NpaBoBi akTu, Ha
nigctaei skux ue 6yno 3pobneHo, He 3ab60POHATL PO3rosIOLWYBATN NPUYNHN BiAMOBW B 34iNCHEHHI onepadlii.
Bun moxxeTe BunpaBntun byab-aKy iHpopMaL,ito, AKO0 MU BOJIOAIEMO i SKa MOraa NOCAYXXUTU NPUYMHOK ONA
BiAMOBW B 34iACHEHHI ornepaluii, 3B'A3aBLINCb 3 LleHTpom 06CcnyropyBaHHS KJIiEHTIB.

KapTa TakoX Moxke 6yTu Ha3aBxan 3absokoBaHa Ta aHYyJIbOBaHa, AKWO B 6aHKOMaTIi Y1 B TOProgin To4ui Bu
BBegeTe HeBipHun PIN-koa 3 (Tpun) pa3u nocninb.

M1 MOXXeMO NPU3YNMNHUTU BUKOPUCTAHHS KapTyu 3 BaXKJIMBUX NPUYNH (OHOBJIEHHS ab0 TexHi4YHe
ob6cnyrosyBaHHSA, 3aMiHa nporpamMHoro 3abe3neyeHHs i T.M.).

19. Y MOXKY 9 aHYMOBATW CBIV PaxXyHOK Ta MJATIXHY KapTy «Visa»?

B MaeTe NpaBO aHyOBATU CBi paXyHOK Ta KapTy NpoTaroM 14 aHIiB 3 AHA BIAKPUTTSA paxyHKy 6e3 6yab-aknx
WTpathHNX CaHKLin. B TakoMy BMNagKy Mu noBepHeMo BaM ycCi moB'a3aHi 3 Buaadeto kaptu 36opun. Y pasi
MOHEeCeHNX HaMu BUTpaT B pe3ysibTaTi 3aMOBJIEHHSA KapTu Ha Balwe iM'a Mn MoxxeMo cnucaTu 3 Baworo
paxyHKy naaTy 3a aHY/MOBaHHA KapTu. Bu TakoXX MOXXeTe aHyJ1loBaTU CBOIO KapTy Micna 14-AeHHOro TepMiHy,
3BepHYBLWNCL A0 LleHTpy 06cyroByBaHHSA KJIEHTIB , Ta CaMOCTiMHO B MobBinbHOMY goaaTKy abo Ha canTi - B
LUMX BUNagKax BaM O0OBeAeTbCS 3anjlaTUTN KOMICinHWI 36ip, 3a3HadyeHuin y Tabnuui «Tapudun Ta niMitu» (NyHKT
33). AHynoBaBLUN KapTy, HeobxigHO po3pizaTn ii HaBNiN Yepe3 nose ANa NigAncy, MarHiTHY CMyry Ta 4in.

Bci 36o0pn 6yayTb po3nodineHi o posipBaHHA 4OroBOPY, a BCi 3a34anerigb crnaadveHi 36opu 6yaytb
BiJLLKOAOBYBATUCS NponopLiiHo. Y Bac HeMa€ npaBa Ha NOBEPHEHHS KOLUTIB, AKLLO onepauis byna
nigTeepa)xeHa abo 4Yekae NiaTBepa XeHHs, abo aKLwo 360pn 3a BUKOPUCTAHHSA KapTu abo paxyHKy 6ynn
CnsadveHi 0o aHynoBaHHA abo 3aKiHYeHHS TepMiHy Ail KapTu abo paxyHKy.

20. Y MOXKe MIN paxyHOK MAaTIXHOI KapTu «Visa» OyTu aHYy/IbOBaAHUI?

Mun Mo>XeMo aHytoBaTN Ball paxyHOK Ta po3ipBaTu Len 40rosip, NoBigoMmseLLn Bac npo ue He nisHile, HiX 3a
ABa Micsui. MoXXAuBi MPUYNHU aHYIIOBaHHS:

e 3aKIiHYYETbLCS TepMiH Aii gaHoro gorosopy abo Bawoi kapTy;

e By nopyuyeTe BaXxJIMBi NONOXXEHHSA AAaHOro AoroBopy abo perynspHoO NopyLUuyeTe A0roBip Ta
CBOEYACHO He BUMpPABAAETE CUTYyaLilO;

e Bawi gii cTtBOptOOTH 3arpo3y Ass Hawmx cniBpobiTHUKIB abo npencTaBHUKIB; abo

e Bu He cnnavyeTe BiANOBIAHI KOMICiNHI 360pn Ta HE NONOBHIOETE PaxyHOK, KOJIN NOro 3asnULLIOK
HeraTUBHUN.

Mun Tako>X MO)XeMO HeramHo aHytoBaTy Balwy KapTy abo 3absiokyBaTu Ball paxyHOK, SKLLO:

e Yy Hac € Nigo3pu, wo Bawa KapTa abo paxyHOK BUKOPUCTOBYOTbLCSA HECaHKLIiOHOBaHO abo ans
LWaxpancTea;

e B iHWWMX NOB'A3aHUX 3 6e3neKko BUNnagkKax;
Mn 3060B's13aHi Lie 3pobuTn BiAMOBIAHO A0 BUMOr NMPaBOBUX aKTIB;
Bun He cnnatmnte HeobXxigHi KOMICinHI 360pn abo He NONOBHUTE PaxyHOK, KON NOro 3a/INLWLOK
HeraTuBHUM; abo

e iCHYIOTb iHLWI NPUYNHN TaKuxX O 3riaHo i3 3aKoHoA4aBCTBOM abo NeHepasbHUM OOroBOPOM MNpPo
HafaHHA NAaTiXXHUX NOCAYr.
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Mun Tako>X MOXKeMO 0bMeXxnTu focTyn A0 Bawoi kapTn Ta / abo paxyHKy, SKLLO MU BBa>KA€EMO, LLIO BOHU
MOXYTb OyTW BUKOPUCTaHI Ang BigMUBaHHA rpollein abo iHaHCyBaHHA Tepopu3Mmy, Laxpancraea abo iHwoi
3/I0MUNHHOI OiSNbHOCTI. AKWo Mu 6yaemo 3MyLleHi BAATUCS A0 TaKUX Ain, My (Mo MOXKJIMBOCTI) noBigoMnumo Bam
MPo NPUYNHN HALLIOIO PilleHHS, SKLWO TiNbKK Le He 3ab0poHEeHO NPaBOBMMW aKTaMK, Ha MiACTaBi SKMX BOHO
6yno NpUNHATO.

3a umx obcTtaBuH Bam HeobxiaHO NOBIAOMUTM HaM NPO NodanbLui Aii 3 3aNMWKOM NO paxyHKY. 3pobuTtu Le Bn
MOBUHHI MPOTAroM 3 MiCALIB 3 AHA OTPMMaHHS NOBIAOMJIEHHS NPo Te, Wo Baw paxyHOK 6yB aHyIbOBaHUN.

21. Y MOXXY 4 TOBEPHY TV KOLWITW, 9KI 9 MepeKkasaB Ha CBIV paxyHOK?

LLlo6 Ha Bawomy paxyHKy He 3anMWnaochk KowTiB, Bu MoxxeTe po3nnaTtuTnca HUMU, 3HATH iX 3 baHkoMaTy abo
rnepeBecTu iX Ha iHWNI paxyHOK. KoMmiciHi 36opun BkasaHi B Tabnuui «Tapudun Ta niMiTn» (NyHKT 33).

IHWK cnocib - 38'a3aTuca 3 LleHTpom o6cnyroByBaHHS KJIEHTIB Ta HanNnMcaTy 3asBY 3 MPOXaHHSM NOBEPHYTH
KOLITW, WO 3HaXo4aTbCA Ha BawoMy paxyHKy, NOBIAOMMBLUKW MPO Te, WO By 3HMLWMAN CBOIO KapTy, PO3pi3aBLun
il. Mn 6e3KoWwTOBHO NepeBenemMo BaM 3asMLOK KOLWITIB Ha paxyHKy, Xiba wwo:

e Bw Hanonaraete Ha BUNNaTi 40 po3ipBaHHSA LbOro AoroBopy abo 3akiHYeHHSA TEPMiHY MOro Aii;

e Bw posipeanu gaHuin norosip 40 BCTaHOB/IEHOrO TEPMiHY NOro po3ipBaHHA abo 00 3aKiHYEHHS TepMiHy
noro gii; abo

e Bwu npocnTe BUNIATUTM KOLWITKU NO 3aKiHYeHHIO BiNbll Hi>X OAHOr0 POKY 3 MOMEHTY PO3ipBaHHSA LbOro
noroeopy abo 3aKiHYeHHS TepMiHy noro aii.

B 3a3HayeHux Bunagkax byne cTaryBaTuCh A0AATKOBUIA KOMIiCiMHUIA 36ip (auB. Tabnuuto «Tapudu Ta AiMiTn»,
MYyHKT 33). Y BCiX iHWNX BUNafKax AOAAaTKOBUN KOMICinHMI 36ip 3a BUNNaTy eIeKTPOHHMX rpoLUei He
CTAryeTbCs. B pasi BUNiaTu eNeKTPOHHUX rpollel Bu nnatuTe CTaHAapTHY KOMICilo 3a Nnepeka3 abo 3HATTS
KOLUTIB, siIKa 3a/1eXXUTb Big obpaHoro Bamu cnocoby nepeka3sy Ta / abo 3HATTA eNeKTPOHHUX FPOoLLEeNn.

3acToCOBYOTbLCS CTaHAaPTHI KOMicinHi 36opun Paysera 3a nepeka3 Ta / abo 3HATTSA KOLUTIB.

Mwn He noBepHeMo Bam kKowwTu, saki 6ynn Ha BalwoMy paxyHKy, SIKLLO 3 TaKUM NPOXaHHAM Bu 3BepHyncs oo
Hac, Koan MUHYNO Binblue LeCcTn POKiB 3 MOMEHTY POo3ipBaHHA AaHOro AoroBopy abo 3akiHYeHHSA TepPMiHY Moro
nit.

Bci kowTn 6yayTb NOBEPHYTI B EBPO Ha BKa3saHUM Bamun 6aHKIBCbKUI paxyHOK. Mu 3anmwaemo 3a coboto npaBo
nepepn nepekasoM KOLWITIB Ha paxyHOK BuMaraTu, wob Bu nigTBepannu, wo BiH Hanexuntb Bam. LLlo6 Mmu moran
BUKOHYBaTW CBOI lopnANYHI 3000B'A3aHHS, NepLl, HiXK BUKOHaTK Balle npoxaHHSA Npo NOBEPHEHHS KOLUTIB, MU
MOXXeMO nonpocuTn Bac HagaTn HaM NeBHy iHopMaLito (Hanpuknag, AOKYMEHTW L0 MOCBiAYYI0TL 0C0by).
AKLWO MU HE 3MOXXEMO Nepekas3aTu KOWTU Ha BKa3zaHUn BaMu paxyHOK 3 He3asleXXHUX Bif HacC MPUYnH, MU
HeranHo noeigomMmumo Bam npo ue. MNoTiMm My nonpocnumMo Bac BKasaTu iHWUA paxyHoK abo HagaTu 4OAATKOBY
iHpopMaUito, HeobXiaHY AN NMOBEPHEHHSA KOLUTIB (3AiNCHEHHS nepekasy).

B nyHKTi 28 onucaHi 06CTaBMHMK, MPU SKNX MU HE MOBEPTAEMO KOLUTN.

22. KOWTN Ha MOEMY PaxyHKY NAaTiXHOI KapTu «Visa» 3axunlleHi Tak camo, sk
Ha MOEMY DaHKIBCbKOMY PaxXyHKY?

PaxyHOK Ta npuB's3aHa A0 HbOro KapTa € NPOAYKTaMN eIeKTPOHHMX FPoLLEeNn, i Xo4a Harnag 3a Hallot
DiANbHICTIO 34iNCHIOE BaHK JIMTBW, BOHWN He 3axuueHi POHOOM CTpaxXxyBaHHS BkagiB JInteu. Higkoi iHWoi
rnporpamu KomrneHcauii 36uTKiB, MOB'A3aHMX 3 paxyHKOM Ta NMPUB'si3aHOI0 A0 HbLOro KapToto, HeMae. MpoTe Mun
rapaHTYeMO, WO BCi oTpMMaHi Bamn kowTtun 6yayTb 36epiratncsa Ha okpeMoMy paxyHKy, wob B pasi Hallol
HeNaTOCMPOMOXKHOCTI Bawi kowTn 6ynn 3axuLleHi Big npeTeHsin 3 60Ky HalLUxX KpeanTopis.

23 Ak nogaTtu ckapry?



AKLLO0 BN He3a40BOJIEHI CBOEKD KapToto abo paxyHKoM, abo TUM, ik BOHU 06CnyroBytoThCs, Bu moxeTe
3B'A3aTunCA 3 HawuMm LleHTpom o06cnyroByBaHHS KNIEHTIB, | My po3rnaHemMo Bawy cutyaduito. Bei Bawi ckapru
6yayTb PO3rNAHYTI LUBNAKO Ta CYMJIiHHO.

Mwn nocTapaeMocs aeTanbHO BiAMNOBICTN Ha CKapry No efieKTPOoHHIN nowTi. OTpnMaswun Bawy ckapry, My gamo
BiAMoBiab NpoTarom 15 pobounx AHiB. AKLL0 AaTW BigNOBiAb NPOTAroM 3asBJIeHOro TepMiHy HEMOXINBO, Bam
6yne HanpaBJieHO NPOMiXXHY BiAMOBiIAb, @ MOBHa BiANoBiab byae HagaHa npoTsarom 35 poboymx gHiB.

AKWoOo Bac aK cnoxxmBayda He BRalUTY€E MPUNHATE HaMK pillleHHSs, BU Ma€eTe npaBo 3BEPHYTUCSA A0 OpraHy 3
po3rnsafny ckapr cnoxusadis (baHk JInTBM), HanMcaBLLM 3asBY B AOBiNbHIN popMi Ta Hagicnaswu ii Cny>x6i 3
Harnsay 3a BKasaHoW Ha il Beb-canTi agpecoto.

24 Lo pobuTtun, aKWo Mol gaHl 3MIHUNNCL?

Mpo 3MiHYy Baworo imeHi, npi3BuLLa, agpecn, Homepa TeneoHy abo agpecn eNeKTPOHHOIT NOWTU By MOBUHHI
MOBiAOMUTM HaM AKOMOra LBuawe. gKLo Ham NoTpibHo Byae 3B°93aTUCA 3 BaMU LWOA0 NUTaHb, MNOB'A3aHUX 3
Bawum 061ikoBMM 3aMnMcomM, MU BUKOPUCTAEMO OCTaHHIO HagaHy BaMn KOHTaKTHY iHbopMauito. Bci HagicnaHi
BaM enekTpoHHi nuctn abo SMS-noeigoMneHHs ByayTb BBaXXKaTUCSA A0CTaBeHUMK Bigpasy Micas iX BianpaBku.
Mun He BynemMo HeCTu BiANOBIAAaNbHICTbL 3a Te, WO iHpopMaLia Ao Bac He ginwna, akwo Bu He noBigoMmnm Ham
Mpo 3MiHy Balwimnx gaHux.

25. Ak 06pobNAaTECA MOI NepCoHaibHI AaHi?

Mun 06pobnsemo Balui nepcoHanbHi AaHi, BAKOPUCTOBYIOYM iX 3 METOI BIAKPUTTA, aAMiHICTPYBaHHSA Ta
ynpasJiiHHS Balwmnm paxyHKOM Ta HagaHHS Bam nnaTixxHux nocnyr. Bu 3rogHi 3 Tum, wob Mn Manam gocTtyn ao
B6ynb-gaKoi HagaHol Bamu iHdbopMauii, a TakoX Moram ii 0bpobnaTn Ta 36epiratn gna HagaHHA Bam nnaTixKHUX
MoCayr Ta BUKOHAHHSA iHWNX yMOB AaHoro Joroeopy. Akwo Bu 6a)kaeTe oTpumaTn 6inbll AeTanbHy
iHpopMaUito Npo Te, sk Mu byanemo 0bpobnsTn Balli nepcoHanbHi AaHi, 03HanoMTecs 3 Haloto MoniTukoto
3aXUCTy JaHunX. BigknukaTu cBoto 3rogy Ha 06pobky unx gaHux Bu Mmo)keTe, 3aKpUBLLUN paxyHOK.

26. Y MOXKYTb OaHi lNpaBuia 3MIHIOBATNCH?

Mun MO>xeM0 BHOCUTU 3MiHWN B AaHi MNpasuna, noBigoMuBLLM Bac Npo Le eNeKTPOHHOI0 NoLWTOo abo iHWuMu
3as3ganerigb y3rogXXeHnuMm cnocobamm He MeHLLe HiXK 3a 2 Micsaui Ao BCTyNy BiANOBIAHNX 3MiH B Cuy. AKLW0
Bu He 3roaHi 3i 3MiHaMu, Bn NOBMHHI NOBIAOMUTY HaM NpPO Le A0 iX BCTyny B cuay. B TakomMy BUMagKy Mu
HeranHo 3akpuemMo Balwl paxyHoK Ta 6e3KoLWTOBHO BUNAATMMO BaM KOLWTK, WO 3aANWKNANCSA Ha HbOMY.

OcTaHHto Bepcito MpaBun, a Takoxx byab-AKi MOBIAOMAEHHSA NPO ManbyTHi 3MiHK By 3aB)XOnM Mo)XeTe 3HaNTK Ha
Halwomy canTi. LLLo6 cBo€4acHO oTpmMMyBaTK iHpopMaLito Npo 3MiHK, BaM cnif perynsapHo 3aXo4AnTW Ha Hal
CcanT Ta B CBil 06nikoBMI 3anuc.

27. B dknx Bunagkax nnaTi>kHa KapTa «Visa» Ta paxyHOK MOXXYTb He
npauBaTn?

IHoAi kKapTa abo paxyHOK MOXYTb He npautBaTu (Hanpuknag, Yyepes poboTn No TexHiYHOMY 06CyroByBaHHIO
cuctemu). B Takmnx sunagkax Bu He 3moxeTe:

a) BUKOPMUCTOBYBaATW KapTy 414 onjiaTh MoKyrnok abo 3HATTA roTiBkmn B 6aHkomaTax Ta / abo

6) oTpMaTK iHpOpMaLito MPO KOWTM Ha BawoMy paxyHKy Ta / abo ocTaHHi onepadiii.

KpiMm Toro, §iK i y BUNaaKy 3 iHWWMW NMAaTDKHUMK KapTaMu, MU HE MOXXEMO rapaHTyBaTK, WO NpoAaBeLlb
npunme Bawy kapTy abo wo mu nigTeepamnmMo BCi Bawi onepadii. Lle Mmoxxe B6yTn NoB’s3aHO0 i3 CUCTEMHOIO
MOMWJIKOIO, 3 HEe3aJIeXXHUX Bif, HaC NMPUYKMH, y 3B'A3KY 3 NpaBoBMUMK abo perynsaTMBHUMN BUMOramMm, a TakKoxX y



3B'SA3KY i3 TUMYacoBUM B6J10KYBaHHAM, obMexxeHHSM abo 3akpuTTsaM Balloro paxyHky abo BiaMOBOI 3MiHUTK
Moro y BiANOBIAHOCTI A0 AaHuX Mpasun.

28 Halwa BIANOBIOA/IbHICTb

Akwo mMu 6e3nigcTaBHO CrnMcananm KowTuy 3 Baworo paxyHky, My 3060B'A3yEMOCS MOBEPHYTK iX. AKLLO 3rogom
3'ICY€TbCSA, WO B OiNCHOCTI NoBepHyTa cyMa byna cnucaHa obrpyHTOBaHO, MM MOXKEMO CrmncaTw ii 3 Baworo
PaxXyHKY i B3TU 3a L& KOMiCito. AKLi0 Ha BawoMy paxyHKy byne HeooCTaTHbO KOLWTiB, B noBuHHI byneTte
HeramHo NOBEPHYTM HaM BiAMOBIAHY CYyMYy Ha Hally BUMOrY.

AKLWO He3aKOoHHI onepauii byayTb 34iMCHEHI Nicng Toro, Sk By noBigoMuam HaMm nNpo BTPaTy, KPadixKy,
MOLKOAXKEeHHS abo HeCaHKLioHOBaHe BUKOPUCTaHHSA Balwoi kapTu abo paxyHKy, i npn ubomy Bu He 3pobunn
HISKUX NpoTUNpPaBHUX Ai Ta He nopywunnn gaxi MNpaBuna, BiaNoBiganbHICTL 3a Ui onepauii byaoe nexxatn Ha
Hac.

Mwu He HeceMo BiANOBIAA/IbHICTb:

3a BiAMOBY NMpoAaBLUA NMPUNHATK Bawy KapTy;
3a byab-aki 360i B poboTi Hawwmx nocnyr abo nocnyr TpeTix ocib, AKNX MU 3aNyHaEMO AN BUKOHAHHS
CBOiX 3060B's13aHb, NOCNYT;

e 3a BiQMOBY B 3A4iICHEHHI omnepaui;
3a aHynBaHHA abo 6/10KyBaHHSA Balwwoi kapTn abo paxyHKy;
3a 36UTKWN, WO BUHUKNN B pe3y/ibTaTi HEMOXKJIMBOCTiI KOPUCTYBATUCSA KapTok abo yBinTKM A0 CBOro
obnikoBoro 3anucy Yepes 360i;

e 3a byab-aKi Nnpsami abo HenpsaMi BTpaTy abo 36MTKK (BKOYalo4YM BTpaTy AOXOAIB, penyTauil,
MPUXUSBHOCTI, MOXXNMBOCTEN abo o4vikyBaHUX 3a0Llaa)XeHb), ki Bu Mo)xeTe NnoHeCcTn B pe3ynbTaTi
BUKOPUCTaHHA abo HEMOXXIMBOCTI KOPUCTYBATUCA CBOED KapToto, MobinbHUM gonatkoMm, Beb-cantom
ab0 06niKoBMM 3anMMCOM, @ TaKOX 4Yepes3 BUKOPUCTaHHSA Baloi KapTn abo paxyHKy TpeTiMu ocobamm
(9KWwo iHwWe He nepenbavyeHo 3aKOHOM);

e 3a fAKiCTb, 6e3MmeKy, 3aKOHHICTb Ta BCe iHLUE, WO CTOCYETbCA NpnabaHnx 3 BUKOPNUCTaHHAM Baluoi
KapTu ToBapiB abo nocnyr; Ta

e 3a byab-sKi HeopanHapHi abo HenepenbayvyBaHi 06CTaBMHU, SKi Bif HAaC He 3anexxaTb.

Hapatoun nocnyru SMS-iHdbopMyBaHHS, MU HE HECEMO BifNOBiAaNbHOCTI 3a 3ani3HiNi, HegocTaBaeHi abo 3HUKANI
MoOBiAOMNEHHS, @ TaKoX 3a npobnemun goctyny (NoB'A3aHi 3 TEXHIYHUMN, KOMM'IOTEPHUMN, IHTEPHETHUMMU,
TeneoHHNMN, KabenbHUMN ab0 eNneKTPOHHUMKM HENONafKaMu, a TakKoxX 3i 36oaMu B poboTi o6bnagHaHHS,
nporpamHoro 3abe3neyeHHs, 3acobiB 3B'A3Ky Ta nepepnadi iHdbopMauii abo canty i Tomy nofibHi npobnemn), Aki
MO>XYTb MNepeLlKoaANTUN KOPUCTYBaTMUCA nocayramm SMS-iHhopMyBaHHS.

>KogHe 3 nono)xeHb gaHnx MNpaBua He 3BiNIbHSAE Bif BiAMOBIAAILHOCTI 3@ CMepTb abo TiNecHi yWKOOXKEHHS 3
Heobepe)XHOCTi Ta B pe3ysibTaTi WaxpancTea abo HaBMMCHOro BBEAEHHA B OMaHy, a TakoxX Big 6yab-aKkoi
BCTAHOBJ/IEHOT 3aKOHOM BiANOBiAa/IbHOCTI, ika He Mo)xe ByTun BUKtoYeHa abo 3MiHeHa 3a 3rofoto CTOpPiH.

29. AKI KOMICINHI 300pU (KPIM 3a3HadYeHnX B MYHKTI 33) MOXYTb 3 MeHe
CTAryBaTUCL?

Mun Mo)XeMo CTAryBaTu naaTy 3a obrpyHToBaHi BUTpaTu Ha 6/10KyBaHHA Bawoi kapTn abo paxyHKy Ta
MOBEPHEHHSA BCiX MOB'A3aHMX 3 Balloo NAaTiXXHOK AiSNbHICTIO KOWTIB, Koau Bu:

BUKOPUCTOBYETE KapTy abo paXyHOK Ans 30iNCHEHHSA HE3aKOHHOI AiSNbHOCTI;
KOPUCTYETECh KapToto abo paxyHKOM, He OOTPUMYOYNCE AaHuX MpaBui; abo

e noBoawaun cebe Bkpanm Heoba4ynmeo (Hanpuknag, He 4OTPUMYBAIMCA PEKOMEHAALIN, WO CTOCYThCA
6e3nekun kapTun abo PIN-koay, abo HeranmHo He NOBIAOMWUAN HaM MNPO BTPaTy, BUKpaAeHHs abo
BMKOPUCTaHHA Balwoi kapTu TpeTbot ocoboto, abo npo Te, wo 6esneka Baworo ob6aikoBoro 3anuncy
3HAXO0AUTbLCSA Nif 3arpo30t0).



3a umx 06CcTaBMH MM He MOBEPHEMO KOLLITK MO onepadlii Ta 3aiMwaeMo 3a coboto npaBo cnucaTy 3 Baworo
paxyHKy obrpyHToBaHi BUTpaTn Ha 610KyBaHHA Balioi kapTu abo paxyHKy Ta NOBEepPHEHHS BCiX MNOB'A3aHUNX 3
Bawloo niaTiXKHOW OisNIbHICTIO KOLWWTIB.

AKWO Bn He BUKOPUCTOBYBaIM CBOKO KapTy abo paxyHOK ANs 34iMCHEHHSA HE3AKOHHOI AisIbHOCTI, MOBOANN
cebe obayHoO Ta poTpumyBanmcsa aaHux Mpasua, MakcMManibHa CyMa, aKy Bam, MoxnnBo, goBenetbcs
3anaaTUTK 3a HeCaAHKLIOHOBaHI onepadii, 34iINCHEHI 3 BUKOPUCTaHHAM BTpadeHoi abo BUKpageHoi kaptu abo
AaHUX 0o Toro, sk By nosigoMunnam Ham npo ue, cknagae 50 espo.

KpiMm TOro, Mn Mo>XeMo CTArysaTh 3 Bac 40AaTKOBY KOMICilO 3@ BUMYLLIEHE 34iNCHEHHS NiaTexiB abo
BUMNpPaBJ/IEHHA NOMUNOK, AonyueHnx 3 Bawoi BMHM abo B pe3ynbTaTi Balwoi 6e30ia1bHOCTI, BPYUHY.

30. Y MOXKY 4 O0O3BONUTY OOCTYM nMocTadasibHVKaM MoCayr TPeTbOl CTOPOHN?

Bun mo)xeTe HagaTn nocTavyasibHUKaAM nocayr TpeTboi cTopoHun (MNTC), wo aBnstoTbCA 06'EKTOM peryntoBaHHS
(BK/ItOYA0YM MOCTavYasibHUKIB MOCAYr NOBiAOMIEHHS NMPO CTaH paxyHKy (MMNMCP) Ta nocTavyanbHUKIB MOCAyr
iHiLitoBaHHA nnaTtexis (MMIM)) pocTyn Ao Baworo paxyHKy oasa 3LiIMCHEHHA NlaTexXXiB Ta OTPMMaHHSA
iHopMaLii Npo 3a5nWOK Ha paxyHKy abo 3aiincHeHi onepadii.

Mepw Hi>xx HagaTw MMNTC gocTyn A0 CBOr0 paxyHKy, Bu NOBUHHI:

a) nepekoHaTucs B Tomy, wo MNMATC HaneXxHUM YNHOM YNOBHOBaXXEHUI Ta Ma€ yCi HeobxiaHi A03BOMN Bif
pPeryal4Ynx opraHis;

6) nepeBipnTK, KNI piBeHb AOCTYNY By HapaeTe, K byae BUKOPUCTOBYBATMUCA Ball paxyHOK Ta B ikoMy
06csa3i Bawi paHi 6yayTb nepenaBaTncs TpeTiMm ocobam; Ta

B) O3HAaNOMMTUCA 3i CBOIMM NMpaBamun Ta oboB'a3kamu BignoeigHoO 0o gorosopy 3 MNMTC, ocobanBo 3 Nnpasom
BiAKJ/INKAHHSA 3roam Ha OOCTYM 40 CBOrO pPaxyHKY.

Mwn moxxemo BiamoBuTK MIMNTC B AOCTYMi A0 Balloro paxyHkKy, AKLWO Y HaC € CYMHIBU B NMPaBOMIpHOCTI A0CTyny
[0 HbOro Ta NOro BUKOPUCTaHHS.

Mun He BNSEMOCb CTOPOHOI By ab-akmnx Bawwnx yrog 3 MMNTC i He HeceMo 3a HUX HiAKOI BigNOBiAanbHOCTI. Y
Bi4MNOBIAHOCTI 3 yCciMa Bawmmm npaBamMum Ha NOBEPHEHHS KOWTIB Ha NiAcTaBi AaHux lMpaBua, M1 He HeCcemo
BiAMOBiAaNbHICTb 3a:

a) byab-aKi 36uTKK, NnoB'a3aHi i3 3anyyvyeHHam MNTC Ta yknagaHHAM 3 HAM yrogwu; Ta
6) 6yab-ski aii MNTC woao Nnpmn3ynmHeHHs abo NpunuHeHHs HadaHHSA BaMm Aoro mocayr Ta noB'si3aHi 3 uuMm
36UTKMN.

31. Yn MOXXy st nepenaTu CBOI NpaBa abo 000B'A3KN BIANOBIAHO A0 AaHWX
[MpaBWA IHWKMM 0Ccobam?

Bun He MoXxeTe nepenaBaTu cBoi NpaBa abo 060B'A3KK BignoBiaHO 00 AaHux MNpaBwun Ha iHWY ocoby 6e3
rnonepenHbLOi MMCbMOBOI 3roA4N 3 HaLOi CTOPOHU. Mn MmoxeMo B ByAb-AKUA MOMEHT nMepegaTu CBOI Npasa Ta
060B'A3KM y BiANOBIAHOCTI A0 AaHuXx MpaBun Ha byab-aKy ocoby, nosigoMmeLiM Bac npo ue 3a ABa Micaui. Ha
Balwwmx npaBax Le Hifik He MO3Ha4YMTbCS.

32. 3aCTOCOBYBaHI MPaBOBI aKTK

HaHi NMpaBnna TnymavyaTbCs BiANOBIAHO A0 3aKOoHOAABCTBa JIMTOBCbKOI Pecnybnikuy, i Ha HUX NOLWNPIOETLCA
BUKJIIOYHA IOpUCOMKLIA cyaiB JInToBCbKoi Pecnybniku.

33. AKi KOMICIAHI 300pW Ta NIMITU 3aCTOCOBYOTbLCHA?



KoMicilHi 360pun Ta niMiTK 3aBXXAN MOXXHa 3HAWTU HA HaLLIOMY CaWTi.

Bawy nnaTixxHy KapTy «Visa» Ta paxyHoK Hafgae UAB «Finansinés paslaugos ,,Contis"», dke €
YMOBHOBaXXEHNM BaHKOM JINTBU EMITEHTOM €/1IEKTPOHHWX Fpolen (Ko KoMnaHil -
304406236) Ta € 4neHom «Visa». Anpeca: Gedimino pr. 20, BinsHtoc, JIUTBa.

3BepHITb yBary Ha Te, L0 PpaxyHOK Ta naaTiXHa KapTa «Visa» € NpoayKTaMu eNeKTPOHHNX
rpowen, | Xo4a Hara44 3a Halok OIANbHICTIO 3O0IMCHIOE BaHK JINTBW, BOHW HE 3aXWLLEeH]
POHOOM CTpaxyBaHHS BkNaAie JInten. OgHak MW rapaHTyeEMO, WO BCI OTPUMaHI BaMuy KOWTK
DyayTh 3bepiratnca Ha oKpemMoMy paxyHKky, I ako pantom UAB «Finansinés paslaugos
,Contis"» cTaHe HeNNaTOCMNPOMOXKHUM, Balll KOWTKM OyayThb 3axXULLEH] Bif NPeTeH3in 3 DoKy
Halnx KpeaonTopis.

ApxiB

MpaBunaa KOPUCTYBaHHA NAaTi>KHOO KapTow «Visa» (Bepcia gincHa go 31.07.2021)

MpaBunaa KOPUCTYBaHHA NAaTiXKHOO KapTow «Visa» (Bepcia gincHa go 01.10.2020)

MpaBunaa KOPUCTYBaHHA NAaTi>KHOO KapTow «Visa» (Bepcia gincHa o 16.09.2019)
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