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[[eHepaNbHUI OOTOBIP MPO HafaHHA NAATIXHWUX NOCAYT ONg PI3NYHNX
ocib

1. 3arasibHi NONOXKEHH4

1.1. JaHnn [oroBip yKNafaeTbCsa M Paysera Ta KnieHTOM.

1.2. NpeameT Oorosopy: B faHOMy J1oroBopi BCTaHOBOKTLCA OCHOBHI YMOBU BiAHOCUMH MiXK KnieHTOM Ta
Paysera B npoueci peectpauii KnieHTa B Cnctemi, BioakpuTTa PaxyHKy Paysera Ta KOpUCTYBaHHS iHWMMN
nocnyramm Paysera. [logaTkamn go [orosopy, yrogamMmu Ta rnpaBuiamm, WO € HEBIA'€MHOK YaCTUHOK LbOro
[oroBopy, BU3Ha4YalOTbCA YMOBWU HaZaHHA nocayr Paysera, Wo BCTYNalOTb B CUAY MiCAa TOro, K KnieHTt
03HANOMUTBLCA 3 HAMMK Ta MOYHE KOPUCTYBaTUCS BiaNoBigHMMK nocayramu. KpiMm uboro [lorosopy, BigHOCUHN
MiX Paysera Ta KnieHTOM, NOB'A3aHi 3 HaJdaHHAM NOCAYT, PErylolTbCA YAHHUMN Woao0 KiieHTa
HOPMaTUBHMMUW aKTaMn, yKNageHnMun 3 KnieHToM yrogamu, npasuiamMm, a TakoX NpuHUMNamMmm po3cyanmBocTi,
CrpaBenIMBOCTI Ta YECHOCTI.

1.3. Nannn Oorosip aBns€ co60i0 BaXKJUBUA JOKYMEHT, KU MOBUHEH By TW peTesibHO BUBYEHUIA KNiEHTOM
rnepL, HiXK KnieHT 3apeecTpyeTbca B CucteMi, BigKpue PaxyHOK B Paysera Ta rno4yHe KOpUCTYBaTUCS iHWLINMU
nocnyramu Paysera. NpoCcrMo yBa>KHO 03HaNOMUTUCSA 3 YyMOBaMu Lboro lorosopy nepu, HixkK 3 HUMWU
noroanTucsa. B paHomy lorosopi Ta JoAaTKax A0 HbOrO ONMUCYIOTbCS MEBHI PU3MKK, NOB'A3aHi 3
BUKOPUCTAHHAM CNCTEMMU, @ TaKOXK HAZAKTbCA IHCTPYKLUIiT 3 6e3ne4HOro KopncTyBaHHAa CUCTEMOIO.

1.4. JopaTkn A0 Lboro JloroBopy ABASIOTLCA yroAaMu, Ha OCHOBI SKUX KnieHT Ta Paysera y3roaXytoTb
KOPUCTYBaHHSA BIAMOBIAHMMN NOC/yraMu, 3a3HavyeHuMmu B [logaTkax. BctaHoBseHi B [looaTkax yMOBU €
creuiabHUMK MOJIOXKEHHSMU, WO MaloTb NMepeBary Hajg iHWMMKW NMosioXXeHHaMK [lorosopy. Mo Mipi Toro, sk
KnieHT noYmHae KOpUCTyBaTMUCA NOCAyraMun, SKMMM A0 LLbOro 4acy He KOPUCTYyBaBCSA, A0AATKOBO B CUIY
BCTYMatoTb BigNoBiAHI JoaaTku gaHoro Jlorosopy. SAKLWO ANS NOYaTKy HaAaHHA HOBUX NOCAYr HeobxiaHOo
000aTKOBO NPONTW Npoueaypy niaTeepa>eHHs O6ikoeoro 3anncy abo HagaTu A00aTKOBI JOKYMEHTU, HOBI
MoCcayrn No4YnHaTb HafaBaTUCA TifIbKU NiCNS BUKOHAHHSA BCiX 3a3HaveHux Paysera fin.

1.5. Mpun3HadeHi Tinbkn gns KopmncTyBaydiB MoOJI0OXKEHHS LbOro [JoroBopy He NowwnpoTbCA Ha KnieHTIB, AKi He €
KopucTyBadamum Ta Ail0Tb BiANoBiaHO Ao JlorosBopy Ta/abo OofaTkiB A0 HBOMO 3 METOH0, MOB'A3aHOI0 3 iX
6izHecomMm, Toprisneto abo NpogecinHow AiaNbHICTIO.

1.6. OCHOBHI TEpPMiHU, LLLO BUKOPUCTOBYIOTLCS B [loroBopi:

MepcoHanbHi paHi - 6yab-aKa iHopMaLis, NoB'a3aHa 3 dizndHo (NpuBaTHO) ocoboto, ocoba AKoi BigoMa
abo Moxxe byTK NMpAMO Y onocepenKoOBaHO BCTaHOBJIEHA, BUKOPMUCTOBYOYM TaKi AaHi, AK: 0cobuCTun Koa
(imeHTUdIKaLiIMHMA HOMepP NIaTHMKA NOAATKIB), @ TakoXX 0AHY abo 6inblLie 03Haku isnyHoro, gisionorivyHoro,
MCUXO0JIOriYHOr0, EKOHOMIYHOI 0, KyJIbTYPHOIO YU COLia/lbHOro XapaKTepy.

Pobouun peHb - BCTaHOBNeHUN Paysera oeHb, B Ak Paysera Hagae nocnyrun. Ona pisHux nocnyr Paysera
MO>Xe BCTAaHOBUTM pPi3Hi poboyi AHi, AKi BKa3ylTbCA pa3oM 3 Tapudamu.

EnekTpoHHI rpouwi - BHeceHi abo nepepaxoBaHi Ha PaxyHok Paysera KowTn Ta KowTn KnieHTa, Wwo
36epiraloTbCA Ha HbOMY, NMPU3HaYeHi ANa 34iNCHeHHA MnaTiXXHMX onepaLin Yepes Cucrtemy.
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Paysera - komnaHii rpynu Paysera BiANOBIAHO A0 KpaiHW NPOXXMBaHHSA Kii€HTa, a TakoX iHLWi lopnanyHi ocobu,
AKi 3a/ly4aloTbCsA 3 METOK HadaHHSA Mocayr; yCi MnaTiXKHI Nocnyrn HagatoTb BUKOYHO NiLeH30BaHi KOMMNaHil.
MepBrHHUN O6NiKOBUIA 3aNNC BiAKPUBAETLCS KOMMaHi€lo Paysera Ltd, a ineHTudikauia KnieHTa 38iNCHIOETLCS
Ta PaxyHok Paysera bopmaTy IBAN Haga€TbCA MiLleH30BaHOK KOMMAHIED, WO HaleXnTb 40 rpynn KOMMNaHin
Paysera. PekBi3uTn faHnx KOMNaHin BKa3aHi B NyHKTi 17.10 Jorosopy.

OpepXxyBau - i3nyHa abo opnanyHa ocoba, a TakoX iHLWa opraHi3auia abo ii dinis, BkasaHi B MnaTi>kHOMY
OOpYyYeHHi K ogep)xyBay KowTis [naTi>XHOT onepauiil.

MepeBipka opep>xyBayda nnatexy (VoP) - nocnyra, ska [03B0JSE nepepn 34iNCHEHHAM MUTTEBOro, SEPA
ab0 BHYTpiWHbLOro NnaTexxy Paysera NiATBEPANTM, YM BiANOBifa€E BBeAEHNI HOMeEpP paxyHKY (IBAN) iMeHi
onep>xyBayda abo Ha3Bi KOMMNaHii, 3apeeCcTpPoBaHNM Yy IXHbOMY MoOCTavYasbHUKY NAaTiXXKHUX nocnyr. Lia nocnyra
[OCTyrMNHa ANAa nnaTexiB Ha paxyHKW B Paysera, a TaKoXX Ha paxXyHKU B iHLWMX NOCTavyanbHUKIB MAATiXKHMUX
nocnyr B €C Ta B KpaiHax, A& NoCTa4valibHUK oAep>KyBayva NPOnoHye nocnyry «lMepeBipka oaep)KyBaya
nnatexys» (VoP).

Bunucka - nigrotoBneHni Ta HagaHuin Paysera AOKYMEHT, KU MiCTUTb iHGopMaLito npo MnaTi>kHi onepadir,
3[INCHEHI 3 BUKOPUCTaHHAM PaxyHKY 3a NeBHUW nepiog vacy.

Tapudm - Tapndn Ha NocNyrn Ta onepauii, 3aTBEPAXKEHI BiAMOBIAHO A0 BCTAaHOBJ/IEHOro Paysera nopaaky.
KnieHT - (hisnyHa ocoba, sika 3apeecTpyBanack B Cuctemi Ta cteopuna Obnikoeuin 3anuc.

IpeHTngikauia KnieHTa - BCTaHOBNEHHA 0cobu KnieHTa BignoBigHO 00 3a3HadyeHux y Cuctemi npouenyp.
KomMmicinHa nnaTta - nnaTa, Wo CcTAryeTbca Paysera 3a MnaTixxHy onepauito Ta/abo noB's3aHi 3 HEO Nocayru.

MnaTi>kHun nepekas - [naTi>KHa onepauis, B Xo4i AKOi 3 iHibuiaTuem NnaTHMKA KOLWTM NEPEPaAXOBYOTLCA Ha
nAaTiXKHUIA paxyHoK Opep>xyBaya.

MnaTi>kHe BOpPY4YeHHA - JOpYyYeHHSA (NNaTiXKHa BKasiBka) MNnaTHuKa abo Opep)xyBadya CBOEMY MOCTaYasIbHUKY
MnaTi>XHUX nocnyr 3aincHNTU MNnaTi>xXHY onepadlito.

MnaTi>xHa onepauisa - onepauis BHeCeHHs, nepeka3ly abo 3HATTA KOLWTIB, iHiLinoBaHa MNnaTHUKOM, Bif iMeHi
MnaTtHuka abo Opep>xyBayem.

MnaTi>xHa nocayra - NoCAyru, HagaHHA AKNX CTBOPIOE YMOBU A1 BHECEHHS FOTIBKU Ha MAATIXXHUNA paxyHOK
abo0 1i 3HATTA 3 HLOr0, @ TaKOXX BCi onepaLil, NoB'A3aHi 3 06CNyroByBaHHAM MAATIXXHOIO paxyHKy; MaaTixkHi
onepaduil, BKJII04a4m nepekas KoLWTiB 3 NAaTiXKHOIMO paxyHKy, BIAKPUTOro B yCTaHOBI NOCTavallbHUKa
MnaTixxHux nocnyr Kopuctysaya MnaTixHMUX nocnyr abo iHWoro noctadanbHuka Mnati>xHux nocnyr; MnaTti>kHi
onepauii, B Xo4i AKMX rpoLLOoBi KOLWTN KopucTyBayesi NMNaTiXXHUX NOCAYr HafaHi B paMKax KpeaAnTHOI NiHii:
MnaTi>Hi onepauii, Wo 34iNCHI0ITLCA 3@ A0MNOMOro NaaTiXKHOI KapTu abo iHworo noaibHoro 3acoby, Ta/abo
KpeauTHi Nnepekasun, BKJOYato4dun nepiognydHi nepekasmn; suaada ta/abo npunHaTTa MnaTi>xHWUX 3acobis;
rPOLLOBI NepeKasun; NoCAyru iHiLiloBaHHA naaTexXy; Nocayru HagaHHSA iHpopMaLii No PaxyHKy.

MnaTi>xHuM 3acib - byab-akKnii NnnaTixxHUA 3acib, sknin Cnctema O03BOJSIE 3B'A3aTK 3 PaxyHkoM Paysera Ta
BUKOPUCTOBYBATW MpW 34iNCHEHHI MNAaTiXXHUX Nnepekasis.

MnaTHUK - i3nyHa abo topnanyHa ocoba, iHWa opraHizauia abo i Qinis, y 9Koi € NnaTiXXHUA paxyHOK Ta sKa
Hapae 3roay Ha 3A4iNCHeHHS MNnaTiXXHOro OpYyYeHHSs 3 LbOro paxyHky abo, B pa3i BiACyTHOCTI naaTi>KHOro
paxyHKy, Hafae MnaTi>kHe AOPYYEHHS.

PaxyHok Paysera a6o PaxyHOK - paxyHoOK B CuCTeMi, BigKpnTui Ha iM'a KnieHTa Ta npu3HadyeHnn gns
30INCHEHHSA nNiaTexXiB Ta iHWnX MNnaTiXXHUX onepauin. PaxyHOK BiOKPMBAETbLCA NuLLe NiCaA NPOXOA)XKEHHS
KnienTom npoueanypw igeHTudikauii.

NMepeHeceHHsa PaxyHKy Paysera abolepeHeceHHa PaxyHKy - nepefayva PaxyHKy Paysera iHWOMY
rnocTtavanbHUKy MnaTi>xXHMX nocnyr abo iHWin niLeH3oBaHIn KoMNaHii rpynu Paysera 3a iHiLiaTUBOWO
(npoxaHHAM) Paysera abo KnieHTa.



Mocnyra - nocnyra, Wo HagaeTbCsa Paysera 3rigHo 3 umM [loroBopoM Ta/abo rnoro [looaTkaMm 3 BUNYCKY Ta
BUKYNy EnekTpoHHMX rpowen, MNnaTixkHi nocnyru Ta byab-gKa iHWa nocnyra, AkKy Hagae Paysera.

HDopaTtok Paysera - MobGinbHUIA [OAaTOK ANa ynpaBiiHHA PaxyHkoM Paysera, WO BCTaHOBJIEHUIA Ta
BUKOPUCTOBYETHLCA Ha MOBiNbHOMY NPUCTPOI.

OOnikoBMM 3anmucC - pe3ysbTaT peecTpauii B Cuctemi (LUnsxoM nigkntoveHHs oo canTy bank.paysera.com),
BXxof4i sikol 36epiratoTbcs gaHi ocobn, Wo 3apeecTpyBasacs, i NPUCBOKETLCA PeECTpaLUinHe iM’'a Ta
BU3Ha4aloTbCs il npaBa B Cuctemi.

MpuitHATHaA MoBa - Oyab-sika 3 MOB, LLO NPOMOHYTHLCA B CUCTEMI.

HopaTok - yroga Mix Paysera Ta KnieEHToM Npo yMOBUM HadaHHSA okpemux ocnyr, wo HagatoTbhca Paysera, Ta
KOPUCTYBaHHA HUMU. [logaTKOM MoXke ByTu yrofa, npasuna, Aeknapalis, naad Ta iH. looaToK € HeBif'€MHOIO
YaCcTUHOIO Uboro lorosopy.

MocuneHna aytenTudikauia Knienta - npouenypa nigTeepaxeHHsa ocobu gisnyHoi abo opnanyHoi ocobun, Ha
OCHOBI BUKOPUCTaHHA ABOX abo GinbLie eneMeHTiB, AKi MOAINATLCSA Ha KaTeropii 3HaHHSA (Hanpukniag,
nocTinHuni Maponb, KoA, ineHTudikauinHnun Homep ocobu), BonoaiHHS (Hanpuknag, Hocin (aHrn. token), 4in-
KapTa (aHrn. smart card), MobinbHUI TenedoH) Ta XapaKTepHOCTi (Hanpuknag, 6ioMeTpuyHi AaHi, Taki gk
BiAOMTKM NanbLiB) Ta HE NOB’A3aHi MiXK Cob0t0, OCKiNIbKM MPX MOPYLUEHHI OQHOr0 3 e/leMeHTIB HE 3HUXXYETbCH
HagiNHICTb iHWKX. Lla npoueaypa 3aCTOCOBYETLCSA B TUX BUnagkax, Koam KJieHT niaknto4aeTbCa 4O CBOrO
nnaTi>xkHoro PaxyHky no iHTepHeTy abo iHwnMK cnocobamum BigAaneHoro JOCTyny, iHiLil0E eNeKTPOHHY
MnaTi>KHy onepaLito Ta BigAaneHo 34iNcHI0E By ab-aKi Aii, aki MoXXyTb 6yTr MoB'sA3aHi 3 pU3MKOM LLaxpancTea
npu 30iNCHEHHI NnaTe)xxy abo pN3NKOM 3/10BXKNBAHHS iHLLIOI0 XapakTepy.

CucrteMa - nporpamMHe pilleHHs, po3milleHe Ha Beb-canTax, WO HanexaTb Paysera, ke po3pobneHe Ta
BUKOPUCTOBYETLCA Paysera Ana HagaHHA NOCAyr.

DoroBip - yroga mixx KnieHtom Ta Paysera, wo Bkato4ae B cebe gaHuin 'eHepanbHUI OOroBip Npo HadaHHS
NAATXHUX Mocayr ona QisandHnx ocib, a Takoxx byab-sKi iHWI YMOBWU Ta AOKYMeHTU ([loaaTkun, yroau, npasuna,
AeKnapauii Ta iH.), BKao4ato4n, asne He obMeXxyr4nch, iHhopMalielo Ha Beb-canTax, MOCUIAHHA Ha AKY
npencTraBsieHi B UboMy 'eHepasbHOMY AOroBOpi NP0 HadaHHSA NAaTiKHUX Nocnyr onsa isndHmnx ocib.

3ropa - 3roga lNnaTHWKa Ha 34incHeHHA MNnaTiXKHOT onepadii, AKa Haga€eTbCA B NOPAAKY, ONUCAHOMY B 8-My
po3aini paHoro Jorosopy.

Maponb (Maponi) - byab-akun ctBopeHnit B Cnctemi kog KnieHTta, ctesopeHun y Cuctemi ko KnieHta ons
MocnneHoi ayTeHTUdiKauii KnieHta abo ogHopa3oBuin koa 6e3nekun, HagaHun Paysera KnieHTy ons gocTtyny Ao
ObnikoBoro 3anucy Ta/abo PaxyHky Paysera, ons iHiuiauii Ta nigTBepO)XeHHA oKpeMoi HagaHoi Paysera
nocnyrm Ta/abo ynpasniHHA Hetwo, ANA iHiLiauil, aBTopusadii, 34iNCHeHHA Ta NiATBEpPAXKEHHS MnaTiXKHOT
onepauii abo oaa oTpMMaHHSA NaaTexy.

CTopoHa - Paysera abo KnieHT.

YHikanbHum igpeHTudikarTop - kombiHauia 6yks, ungp abo cumeonie, ki Paysera Hagae KopuctyBayesi
MnaTi>XHUX NoCAyr AK NocTaYvajibHUK MNaTiXKHMX NOCAYr Ta 3a SKMM OAHO3HA4YHO BU3HAYa€ETbLCA KopucTyBsad
MnaTi>xHUx nocnyr, sknn 6epe yy4acTb B MNnaTiKHiIN onepauii, Ta/abo noro nnaTi>XHUN PaxyHOK, SK1i
BMKOPUCTOBYETbLCSA NpU 34iNCHEHHI MnaTi>kHOI onepadii.

KopuctyBau - KnieHT, sknn gi€ 3rigHo 3 1oroBopoM B LifsAX, He MOB'A3aHMX 3 noro 6isHecom, Toprisneto abo
npodecinHo OiSNbHICTIO.

2. PeecTpauia B Cuctemi Ta ctBopeHHA OBIKOBOTo 3anucy

2.1. Ona Toro, wob noyaTn KOpUCTyBaATUCA nocayramm Paysera, KnieHT NOBMHEH 3apeecTpyBaTuncs B Cucrtemi.
Paysera BrpaBi BioMOBUTWN B peeCTpaLii HOBOro KJjlieHTa 6e3 NosSICHEHHS NMPUYNH, NpoTe Paysera rapaHTyE, WO
NnPMUBOAOM 0151 BiAMOBUM B PEECTPaALLl 3aBXX AN CNy>XaTb BaromMi NpuynHK, ki Paysera He 3060B'si3aHa abo He



Ma€ npaBa PO3KpUBATW.

2.2. MNip vac peecTpauii B Cnctemi gna KnieHta cteoptoeTbcsa Obnikosuin 3anuc. O6nikoBuii 3anmc € ocobncTumM i
KOPUCTYBaTUCS HUM (MigKnto4aTnUCa) Ma€E NpaBo Anlle BNacHuK, Tob6To KnieHT. MNicna peecTpauii KnieHta B
Cunctemi Ta cTBOpeHHSA 06nikoBOro 3anucy, gna KnieHTa aBToMaTUYHO BiAKpPMBaAETbLCSA PaxyHoK Paysera, aKun
Oi€ BigNOBIAHO 00 NPUHUMMIB, ONUCaHMX B po3ainax 4 Ta 5 uboro Jorosopy.

2.3. KnieHT Mo)ke MmaTu nuwie oamnH ObnikoBuia 3anuc.

2.4. NoroBip HabyBa€ YMHHOCTI nicns Toro, sk KnieHT 3apeecTpyBaBcs B Cuctemi, 03HaNOMUBCS 3 YMOBaMU
uboro [loroBopy Ta e/IeKTPOHHUM CNocoboM MOoroAnBCH X 4OTPUMYBATUCS, Ta Ai€ NPOTArOM HEBU3HAYEHOIr O
TepMiHy.

2.5. PeecTpauia KnieHta B Cuctemi o3Ha4ya€e NiaTBepAXXEHHS TOro, Lo BiH 03HaNoOMUBCS 3 yMoBaMmn [lorosopy,
MOroAXKYETbLCS 3 HUMK Ta 3060B'A3YETLCSA iX 4OTPpUMYyBaTUCh. Paysera Hagae nocayru ocobam, SKi [ocarnm Biky
7 (cemn) pokiB. Ocobam, siKi He gocarnu Biky 7 (cemun) pokis, 3aBOPOHSAETLCA KOPUCTYBATUCSA NOCayraMiu
Paysera. 9dkwo KnieHT € ocoboto, ika He gocarna Biky 18 (BicimHaausaTn) pokis, BiH 3060B'a3aHU HagaTn
MMNCBMOBY 3rofy CBOiIX 3aKOHHUX NpeAcTaBHUKIB (baTbKiB/oMNiKyHiB abo NiknyBasnbHUKIB). Paysera Ma€ npaso B
Oyab-KNIA Yac BMMaraTu npen'ssnuTu NMCbMOBY (B T.4. HOTapiaJlbHO 3aBipeHy) 3roAy 3aKOHHUX NpeaCcTaBHUKIB
KnieHTa (6aTbKiB, onikyHiB abo niknyBanbHUKIB). AKLLO NPOTArOM BCTaHOBNeHOro Paysera TepMiHy KnieHT He
Hafa€ NMCbMOBOI 3roan, Paysera Ma€e NpaBo HeramHo 3yNUHUTU HadaHHA Mocayr (MoBHICTIO abo YaCTKOBO).

2.6. KnieHT niagTBEpPAKYE, LLO Nif Yac peecTpauii B Cnctemi HMM byna HagaHa AOCTOBipHa iH(opMaLis npo
cebe i W0 Ha pgani, 3MiHO0YM abo OOMNOBHIOKYM AaHi Npo cebe, BiH Byae HagaBaTu Ane AOCTOBIPHY
iHpopMaUito. KnieHT Hece BignoBiAanbHICTb 3a OyAb-sKi 36UTKU, LWLO BUHUKAN B pe3ynbTaTi HaJlaHHS HUM
HEeBIPHUX OaHUX.

2.7. Y Bunagkax, nepenbavyeHux forosopom abo Cnctemoto, a TakoX 3rifiHO 3 BCTAHOBJIEHUM MOPSAAKOM,
KnieHT noBMHeH nigTBEpANTU peecTpaLito O6NiKkoBOro 3anncy, HagaHHA HoBoi Mocnyrmn abo YacTtuHu Mocnyrn,
nponTu igeHTugikauito KnieHta, wob HagaHHA Mocnyr 6yno po3noyaTo abo BiaHOBMEHO. |aeHTUdIKaLin
KnieHTa Ta niaTBepa)keHHs peecTpauii O6nikoBoro 3anncy Ta HoBux Mocnyr HeobxiaHiI Ans 3axXUCTy iHTepeciB
KnieHTa Ta Paysera.

2.8. Paysera ma€e npaBo B 6yab-KUA Yac BUMaraTu gaHi Ta/abo OoKymMeHTH, 3a AONOMOro skux Paysera moxxe
ineHTUdikyBaTn Ta/abo oTpMaTy BaXKMBY iHopMaLito Npo KnieHTa, HeobXiAHY ANA HaNeXHOro HagaHHS
Mocnyr. KoHKpeTHi gaHi Ta/abo OoOKyMeHTU, ki HeobxigHO HagaTu, ByayTb BKa3aHi B MOBiAOMIEHHI AN
KnieHTa npo HeobxiaHicTb NponTun npouenypy ineHTudikauii KnieHta abo iHWy npouenypy NiaoTBep O XeHHS.

2.9. Nip vac ipeHTndikauii KnieHTa Paysera ma€e npaBo BuMaraTu Big KnieHTa HagaTn opuriHanm HeobxigHux
Paysera nokymeHTIiB Ta/abo ix konii, Ta/abo Konii LOKyMeHTiB, 3aBipeHi HoOTapiycoM abo iHLLIOK YNOBHOBAXXEHOO
aep>xasoto ocoboto.

2.10. Micus, npouenypu, yMoBu Ta Tapudu npouecy ineHTudikauii BkasaHi TyT.

2.11. B okpeMux BMnagKax, BAKOHY4YN BCTaHOBJIEHI 3aKOHOM 30608B'A3aHHSA, abo KoM LbOro BMMarae Tun
[OKYMeHTiB (Hanpuknapg, HeobxigHO HagaTw opuriHan OoKyMeHTa), Paysera Mae npaBo BMMaraTu Big KnieHTa
MPoOnNTWK Npouenypy ineHTudikauii KOHKpeTHUM criocoboMm, BKa3aHMM Paysera (Hanpuknag, B LleHTpi
o6cnyroByBaHHS KIEHTIB).

2.12. CTOpoHM OOMOBASAIOTLCSA NPO Te, Wo KNiEHT MoXke NiaTBEPO)XYBaTWN CBOI AOKYMEHTU (Hanpukiag,
OO0roBOpW, AOBIPEHOCTI i T.4.) 32 AONOMOro eNekKTPOHHMX 3acobiB (BKAKOYaO4M, ane He 0BMeEXY4NCh
creuianbHO PYYKOIO (CTUAYCOM) AN NiANUCY Ha eKpaHi).

2.13. Paysera Ma€e npaBo B byab-AKuUi Yac BuUMaraTu Big KnieHTa AofaTKoOBY iHpopMaLlito Ta/abo LOKyMeHTH,
rnos'saA3aHi 3 KnieHTom abo 34iNCHIOBAaHUMW HUM OrnepauisiMn, a TakoXX Mae NpaBo NPU3YNMUHUTN 30iINCHEHHS
onepauii KnieHTa no Tux nip, nokn KnieHT He HagacTb AodaTKoBy iHopMauito Ta/abo OKyMeHTH, NoB'A3aHi 3
npu3ynuHeHot onepadieto. Kpim Toro, Paysera mae npaBo BuMaraTu Bi KnieHTa 3anoBHOBaTW Ta NepiognyHO
OHOBJIOBATU AaHi «AHKETU KNieHTa». AKLWO KniEHT He HafacTb A0AATKOBY iH(hopMaLito Ta/abo AOKYMeHTH
MPOTSAroM BCTaHOBJIEHOro Paysera po3yMHOro CTpoKy, Paysera Ma€e npaBo NPUNUHNTU HadaHHA Mocnyr KieHTy
(noBHicTio abo 4acTKoBO). Paysera Ma€e npaBo BuMaraTu, Wwob Konii 4OKYMEHTIB, O HadatTbCa 6ynn 3aBipeHi
HOTapiycoM Ta/abo nepeknageHi NpuHanMHi Ha ogHy i3 MpuUNHATHUX ansa Paysera MoB. YCi OKYMEHTU Ta
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iHbopMaLisa roTylTbCA Ta HafalTbCA 3a paxyHoOK KrieHTa.

2.14. Mpo ycniwHe nigTeepaxeHHA O671iKoBOro 3anuncy, No4aToK HagaHHS HOBOI [Mocnyrn abo NOHOBMEHHS
HaZdaHHS NpusynuHeHoi Mocnyrn KNieEHT CrnoBilaeTbCsA NO eNeKTPOHHIN nowTi, aapeca sKoi byna BKa3aHa HUM
nig Yac peectpauii B Cuctemi, abo SMS-noBifoMaeHHSAM, SKLLO Npu peecTpauii KnieHTom 6yno BkasaHo nuviie
Homep MOobBinbHOro TenedoHy.

2.15. 9dkwwo KnieHT HagaB HeBipHi AaHi npo cebe, BiH 3060B'A3aHUI X BUNPABUTHY, a AKLLO Yepe3 HETOYHICTb
[aHux KnieHTom 6yno cTtBopeHo Kinbka O6nikoBux 3anucis, KnieHT 3060B'a3aHunin noBigomMmuTy nNpo e Paysera,
wob cTBopeHi O6nikoBi 3anucy 6ynm o6'egHaHi B oAWH. Y pa3i NopyLleHHS YMOB LibOro NyHKTY KnieHT Moxe
6yTn 3a6,10K0OBaHNN, 34iNCHEHI HUM onepaLii BU3HaHI HeLINCHUMK, a faHi, y pa3i HeobxigHOCTI, NepedaHi
MPaBOOXOPOHHNM OpraHaM.

3. BapTicTb lNocnyr Paysera Ta nopA4o0K IX onaaTy

3.1. LliHn Ta cTpoKK HafdaHHA nocnyr Paysera oroBopoTbLCA Yy BigNoBigHOMY po3aini [JoroBopy, Ha CTOPIHLL
Tapudie abo B logaTKy, NpUCBAYEHOMY KOHKPETHI Mocnysi.

3.2. dKwo Paysera 3MeHLWYE 3a3HaveHi B Cnuctemi 3aranbHi Tapudu Ha Mocnyrn, HOBI Tapndu 3aCTOCOBYIOTLCS
woao KnieHta He3anexHo Big Toro, 4n 6yB KnieHT npo ue noiHOoOpMOBaHUI Y1 Hi, 3@ BUHSTKOM BUMNadkKi.,
Konn Tapudum 6ynm 3miHeHi onncaHmum B 11-my po3aini cnocobom.

3.3. KoMicinHa nnaTta cTaryetbcs Paysera B HaCTyNMHMX BunagkKax:

3.3.1. npwu 34incHeHHI MNnaTi>xHOT onepauii;

3.3.2. akwo KomicinHa nnaTa He cnucyBanacsa nNpu 34iNCHeHHI MnaTixxHOI onepauii, Paysera Mae NnpaBo crnncaTtu
KoMiciHy nnaTy 3 paxyHKy KrieHTa nisHiwe, ane He ni3Hiwe, HiXX Yyepes 2 (ABa) poKU Micng 34iNCHEHHS
MnaTi>kHOT onepauii. KnieHT iHpopMyeTbCa nNpo KoMmicinHy niaTy, cnmcaHy 3 MOro paxyHKy BignoBigAHO A0

OMNMCaHOro B aHOMy MyHKTiI NOPAAKY, B 3BiTi 3a Ton nepion, konn 6yna cnmcaHa KomicinHa nnaTa;

3.3.3. KomicinHa nnaTa 3a onepauito BKa3lyeTbCsa KiieHTy nepen 3aincHeHHAM MNnaTixKHOI onepauii, aKLwo
npaBuia KOHKpeTHoro MNnaTixkHoro 3acoby abo Nocnyru He nepenbayatoTb iHWeE.

3.4. KNieHT NigTBEPAXKYE, WO YBa)XHO 03HAMNOMUBCSH 3 BAPTICTIO Ta CTPOKaMU 3A4iINCHEHHSA MAaTiXXHUX
nepekasiB i ycix Mocnyr Paysera, siKi 3aCToCoBYOTbCA A0 KnieHTa abo akTyasbHi 418 HbOrO.

3.5. Paysera ma€e npaBo cnucatu KomicinHy nnaTty 3 PaxyHKy, 3 SKoro 34iincHoeTbCA MnaTixkHa onepauis, abo 3
iHWKX PaxyHKiB, BiaKpuTunx B Paysera.

3.6. KoMiciiHa nnaTa CTAryeTbCs y BatoTi, 3a3HayeHin B [lorosopi, JlonaTtky abo Ha Beb-cTopiHKax, MOCUIaHHS
Ha fAKi MiCTATbCA B UboMy [lorosopi abo OoaaTky.

3.7. KnieHT 3060B'sA3y€eTbCs 3abe3neunTu, wob Ha PaxyHKy Byna oocTtaTHA cyMa KOLWTIB ans cniaaTtu abo
cnMcaHHa KoMmicinHol nnaTu. AKwo Ha PaxyHKy HeOoCTaTHbO KOWTIB AN cnaaTh KOMIiCiMHOT naaTu B NeBHIN
BaNtoTi, Paysera mae npaBo (ane He 3060B'A3aHa) cnucaTn KoMmicCinHy nnaTy i3 KowTiB, wo 36epiratoTbCs Ha
PaxyHKy B iHWIil BantoTi, KOHBEPTYBaBLUW L0 BaJOTY B NOTPIOHY BantoTy 3a Kypcom obMiHy BantoTu Paysera,
wo aie ana KnieHta. CtaHgapTHUA Kypc 06MiHY BantoTu NyONiKYeETbCA TYT. AKLWO Ha PaxyHKy 36epiratoTbcs
KOLUTKM B KiJIbKOX iHLUKX BantoTax, Paysera MoXke iX KOHBEpPTyBaTW Yy BaJIlOTY 004 CRaTU, BUXOOA4M i3 iX
angasiTHOro NOPAAKY CKOPOYEHUX MiXKHAPOOAHUX Ha3B BaloOT.

3.8. He cnnaTtuBwn HapaHi Paysera MNocnyru cBoevyacHo, KnieHT, Ha BuMory Paysera, 3060B'A3aHUA cnnaTuTU
Paysera neHto B po3Mmipi 0,05% 3a KOXKeH NPOCTPOYEHNI OEHb.

4 BiokpuTTtd PaxyHky Paysera. Cnocobwn 30epiraHHs KowWwTIiB KnieHTa Ha PaxyHky Paysera.
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YMOBU BHECEHHA, MepeKkasy Ta 3HATTA KOLWTIB.

4.1. Ha ocHoBi uboro florosopy s KnieHTa B CUCTEMi Ha HEBM3HA4YeHUN TEPMiH BiAKPNBAETLCA PaxyHOK
Paysera.

4.2. PaxyHoK Paysera 003B0osSI€ KNiEHTaM BHOCUTW Ta NepepaxoByBaTy KOLUTK Ha CBill PaxyHOK, a TakoX
36epiraTy Ha HLOMY KOLUTW, NpPU3HaYeHi AN 34iNCHEHHS NepeKasiB, pobuTn MicueBi Ta MiXXHapOAHi FPOLUOBI
nepekasu, 34iNCHI0OBaTU NJaTexXi, OTPUMYBaATU KOLWTW Ha PaxyHOK, orJjladyyBaTn ToBapu Ta Nocayru Ta
34iNCHIOBATM iHLWI onepauii, 6esnocepeHbO NOB'A3aHi 3 FPOLLIOBMMMK MNepeka3amu.

4.3. 3anexHo Bifg niueH3ii, oTpuMaHOiI KOMMaHi€ rpynn Paysera, ska 3apeecTpyBasia KnieHTa i Hagana nomy
PaxyHok Paysera, kowTn KnieHTa Ha PaxyHKy Paysera, MoXyTb 36epiratnca ogHMM 3 HaCcTYMHUX crnocobiB:

4.3.1. y Burnsani EnekTpoHHMX rpowen, siki Paysera Bunyckae nicnsa Toro, sk KnieHT nepekasye abo BHOCUTb
KOLWITW Ha cBin PaxyHok Paysera. lMicnga Toro, sk KnieHT BHiC, NepeKkasaB 4/ OTPUMaB KOLWTU Ha PaxyHOK,
Paysera, oTpuMaBLUN iX, 3apaxOBYE Li KOWTU Ha PaxyHoK KrieHTa, TakKuM YMHOM BUMNYCKal4n ENeKTPOHHI
rpouwi 3a HOMiHaNbHOW BapTicTio. LIi EnekTpoHHi rpowi 3akpinaooTbcs 3a KnieHToM, 36epiratoTbca Ha PaxyHKy
Paysera KnieHTa Ta 3axuuWeHi BignoBigHO 00 IOPUONYHUX BUMOT;

4.3.2. y BUrnagi kowTiB (rpowoBOi CyMU), HOMiHa/lIbHa BapTiCTb AKUX BiAMOBiAAa€E HOMiIHaJ/IbHIN BapTOCTi KOLUTIB
(rpowoBoi cymu), BHeceHUx, oTpnMaHux abo nepepaxoBaHnx Ha PaxyHoK Paysera.

4.4, KOHKpeTHUI crocib 36epiraHHa ENeKTpoHHUX rpolleni abo KowTiB (FpoLoBoi cyMu) (Aani pa3oM - KOLWTH)
Ha PaxyHKy Paysera KnieHT Bu3Ha4va€e B O6n1ikoBoMYy 3anuci, obpasLumn hyHKLiI0 «[TONOBHEHHS paxyHKYy», siKa
MiCTUTb IHCTPYKLIiT LLOAO KOXKHOIo cnocoby BHECEHHS KOLUTIB. IHCTPYKLUIT WO0A0 BHECEHHS KOLWTIB Ta AaHi, Wo
MIiCTATBCS B HMUX, BBaXKaloTbCSA (MOXXYTb BBaXKaTUCs) YHIKanbHUMUN ineHTUdikaTopamu, aki HeobxigHi gns
HafleXXHoro 3aincHeHHs MnaTixkHOT onepauii.

4.5. HoMiHanbHa BapTiCTb KOWTIB 36ira€TbCsi 3 HOMiIHANILHOI BapPTICTIO KOLWTIB, BHECEHMX abo nepepaxoBaHNX
Ha PaxyHok Paysera.

4.6. KowTw (3a BUHATKOM EnekKTpoHHUX rpoluen), wo 36epiratotbcst Ha PaxyHKy Paysera, MOXYTb BBa)KaTucCs
BKJ1a4oM, 3a 36epiraHHS AKOro MoXXyTb CrJjladyyBaTUCh BiACOTKM BigNOBIOHO 00 YMOB OKpeMoro [logaTka Lboro
Horosopy. Mpu LuboMy Paysera HiKOJIM He CNJ1AaYy€E BiACOTKN i HE HaAa€ XXOAHUX IHWNX BUro4, NoB'A3aHMX i3
CTpOoKOM 36epiraHHa KnieHToM Ha PaxyHKy Paysera EnNeKTpoOHHUX rpoLuen.

4.7. B ogHOMY i TOMY X O6nikoBoMy 3anunci KNnieHT Mo)Ke CTBOPUTU Ta ByTK BNAaCHMKOM KiflbKOX PaxyHKiB
Paysera, siki BiH MO>Xe BUKOPUCTOBYBaTW Ha CBil pO3CyA.

4.8. 3a 6baxxaHHAM KnieHTa, KowTwK, Wo 36epiratoTbcs Ha PaxyHKy Paysera KnieHTa, y 6yab-aKunin 4ac
3HIMalOTbCA (BUKYMNOBYOTbHCS) 3@ HOMiHA/IbHO BAPTICTIO (3@ BUHATKOM nepenbaveHux [oroBopoM BMUMaaKIB,
KOJIN KOPUCTYBaHHSA PaxyHKoM obMexxeHo).

4.9. CBOoE€ bakaHHSA NMpPo 3HATTSA (BUKYM) KOoWwTiB KNiEHT BUCNOBJIIOE CTBOPIOOYN MNnaTixkKHe AopYyYeHHS Ha
rnepekas KowTiB 3i cBOro PaxyHKy Paysera Ha 6yab-aKui iHWWN BKa3aHnn KnieHToM paxyHoK (6aHku Ta
€NIeKTPOHHI NNaTiXKHI CMCTeMM, Ha sKi Paysera MoxXke nepeBecTu KOLWTW, BKa3aHi TyT) abo Ha NOBePHEHHS
KowTiB 3i cBoro PaxyHky Paysera iHwWnMn cnocobamu, BkasaHuMmm y Cuctemi Ta nigTpumyBaHmnmMin Paysera.
Paysera Ma€e npaBo 3aCTOCOBYBaTK 0OME)XXEHHSA Ha 3HATTA (BMKYM) KOLWTIB, AKi NnepenbayeHi TyT.

4.10. XXogHux creuiasbHUX YMOB 3HATTSA (BUKYMY) KOLWTIB, BIiAMIHHUX Bif CTaHAAPTHMUX YMOB MnaTi>KHMX
rnepekasiB Ta iHWKUx MNnaTiXKHUX onepauin, Wo 34iNCHIOITLCA 3 BUKOPUCTaHHAM PaxyHKy Paysera, Hemae. CyMa
KOLWTIB AN 3HATTA (BUKyny) abo nepekasy obupae KnieHT.

4.11. lopaTKoBa MJjaTa 3a 3HATTA (BMKYM) KOLWTIB HE CTArYeTbCA. Mpn 3HATTI (BUKyni) KowTiB KnieHT cniadvye
3BMYanHy KoMmicinHy nnaTty 3a 3gincHeHUn MNMnaTi>KHUAN Nepekas 4m BUNaaTy, PO3Mip AKOI 3a/1eXXUTb Bif
3aincHioBaHoi Knientom MnaTixkHOT onepauii. CTAryetbcs ctaHgapTHa KoMicinHa nnaTa Paysera 3a nepekas
abo BunnaTy KoLWTIB.

4.12. Y pa3si, akwo KnieHT po3puBa€ [1Orosip Ta 3BEPTAETLCA 3 MPOXaHHAM 3aKpuUTK PaxyHok Paysera Ta
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Buganntn ObnikoBuin 3anuc B Cuctemi, abo skuwo y nepenbavyeHnx [JoroBopom Bunaakax Paysera npunmHse
HagaHHA KnieHTy noB'a3aHux 3 PaxyHkoM nocnyr Ta Bugange Obnikosuin 3anmnc KnieHTa i3 Cuctemu, KowTn,
o 3HaxoaATbCs Ha PaxyHKy Paysera, nepepaxoBylOTbCA Ha BKa3saHuUn KnieHToM BaHKIBCbKMIM paxyHOK KrieHTa
abo eNneKTPOHHUN NNaTiIXKHUA paxyHOK B iHWIiN cuctemMi. CTOpoOHU NpsIMO 3aCBiAYylOTh CBOK 3roay WOA0 TOro,
WO iHWi cnocobn noraweHHsA 3aboproBaHoOCTi, 30KpeMa, ane He 0BMeXXy4YMCb FOTIBKOBUMW NaTeEXaMu, He
nignaratloTb 3aCTOCYBaHHIO. Paysera Ma€ NpaBO CNMCaTW 3 CyMU, LLIO MOBEPTAETLCA HaNeXHi Paysera KowTun
(HanexxHy Paysera, ane He cnnaveHy KnieHtom KomiciiHy niaTy 3a HagaHi Paysera Nocnyru, a TakoXX BUTpaTy,
BKJII0YAl04U, ajie He obMeXXy4dnchb WTpadamMu, HaknageHnmMmm MixKHapogHMMIN OpraHi3auiaMn NAaTiXKHUX KapT,
iHWWMKW hiHAHCOBMMM yCTaHOBaMu Ta/abo Aep>XKaBHMMU yCTaHOBaMU, Ta BiglIKoAyBaHHAM 36UTKIB, L0
BUHUKAN y Paysera B pe3ysbTaTi nopylleHHs KnieHTom uboro [loroBopy). Y pa3i BAHUKHEHHS CMIOPY MiX
Paysera Ta KnieHToMm, Paysera Ma€e npaBo 3aTpMMaTu KOLWWTN, SKi BUCTYNalOTb NpegMeToM Cropy, A0 BUPiLLEHHS
criopy.

4.13. SKW,0 NoBePHYTK KOWTN KNIEHTY HEMOXXIMBO 3 MPUYNH, LLLO HE 3as1exXaTb Bifg Paysera, KNnieHT HeramnHo
MOBiAOMNAETLCA MPo Le. KNieHT 3060B'A3aHUN HEraMHO BKa3aTW iHWWIA paxyHOK abo HagaTu AOAaTKOBY
iHopMaLito, HeobXiaHY AN MOBEPHEHHS KOLWUTIB (34iNCHEHHS nnaTexy). Y pasi, akwo KnieHT He HagacTb
HeobxigHy iHbopMauito Ta/abo He BYNHUTL AOAATKOBUX LN (AKLLO TaKi 3annTyloTbCsA) NnpoTarom 30
(TpauaTY) KaneHgapHWX OHIB 3 4aTW OTPMMaHHA NOBiAOMJIeHHs, Paysera Ma€ npaBo nepeBecTn KOLWWTH
KnieHTa Ha cneuianbHO BU3HAYeHUI paxyHOK Paysera, oe BoHW 36epiraTuMyThCs 00 HadaHHSA KNiEHTOM
HaleXXHUX IHCTPYKLIN WoAo iX nepekasy. 3a 36epiraHHSA KOWTIB Ha TakKOMY paxyHKY MoHapg 3 Micsui MOXYTb
CTAryBaTMUCA KoMicii, nepenbayveHi Tapugamu.

5. BukopuctaHHa PaxyHky Paysera Ta llepeBipka ogep>kyBada naatexy (VoP)

5.1. KnieHT Mo)xe KepyBaTu PaxyHKoM Paysera oHNalH, Nigkalo4YmMBLINCL A0 cBoro O6nikoBoro 3anucy 3a
[0MOMOrol CBOro iMeHi ans nigkntovyeHHs Ta Maponsa B 6pay3epi abo yepe3 [loaaTok Paysera, nponwioBLIn
0onaTkoBy npoueaypy MNMocnneHoi ayTeHTUgiKauii LWASXoM BBeAEeHHS OTPMMaHOro 3a Aonomorot SMS-
MoBigoOMAEHHSA ogHOpa30Boro koay 6esnekn abo yepes pyHKLUiO NigTBepOXeHHA JoanaTKy Paysera.

5.2. Paysera Hagcunae KnieHTy ogHopa3oBuin koa 6e3nekn 3a gonomorot SMS-nosigoMmneHHsa abo gae
MOXXJIMBICTb NiATBEPANTU Aito Yepe3 yHKLUIto nigTBepaxeHHsA JloaaTKy Paysera B HacTynHMX BUnagkax:

5.2.1. konn KnieHT nigknto4daeTbcs Ao ceoro O61iKoBOro 3anmcy 3 HOBOro NPUCTPOLO;
5.2.2. konn KnieHT 3MiHto€ Maponb O6nikoBOro 3anucy;

5.2.3. konn KnieHT 3MiHI0€ BKa3aHy B OBnikoBOMY 3anunci agpecy eNeKTPOHHOI NOLWTK;
5.2.4. konn KnieHT 3MiHI0€ BKasaHu B O6nikoBoMy 3anunci Homep TenedoHy;

5.2.5. y Bunagkax, 3a3HavdeHunx Oep>kaBolo, B AKill 3HaxoQUTbCs NliLeH30BaHa KoMMaHia rpynun Paysera, wo
3apeecTpyBana KnieHTa, Ta (abo) y npaBoBux akTax €sponencbkoro Coto3sy, Kosm 060B'A3KOBO 3aCTOCOBYBATU
npouenypy NMocuneHoi ayTeHTUIKaLil;

5.2.6. Konn KnieHT nigkntodaeTbcsa 4o O6NiKoBOro 3anmncy 3 ToOro Camoro NpucTpoto, SKWOo A0 Uboro KnieHTt
BUWLLOB 3 HbOIO;

5.2.7. konn KnieHT nigTBepOXye HoMep TenedoHy.

5.3. KNieHT NOBUHEH BXXUTU YCiX MOXJIMBUX 3axodiB 6e3nekun, nepesipaTn ceptTudikat canty bank.paysera.com
Ta NMepekoHaTUcCsa B TOMY, WO OTPUMaHU 3a AONOMOro SMS-noBigoMieHHA ogHOpa3oBuin Koa besnekn abo
byHKUia nigTBepa)xeHHA ooaTKy Paysera BUKOPUCTOBYOTbLCS NMPaBUbHO, i 04HOpa30Bui Koa 6e3nekn
BBOOMTbLCS abo hyHKLiA BUKOpUCTOBYETLCS B O6ikoBoMy 3anuci Paysera. Paysera He Hece BignoBigabHOCTI
3a 36MTKM KnieHTa, WO BUHUKAN BHAaCiAOK BBEAEHHS 04HOPa30Boro koay 6esnekun abo BMkopucTaHHA YyHKLT
NigTBEPOXXEHHSA LWAaXPaNCbKMUM Y1 iHLUMM HE3AKOHHMM CNocoboM Ha HecrnpaBXXHiX calTax Paysera, CTBOpeHUX
TpeTiMn ocobamMu, BHACNiAOK PO3KPUTTS 0AHOPA30BOro koay besneku TpeTiMm ocobam, siki He MaloTb NpaBa
nigkntoveHHs o Obnikosoro 3anucy KnieHta, abo BHacnifok HeBUKOHaHHSA KnieHTOM iHWKX 3060B'a3aHb,
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5.4. NnaTixKHi Nnepekasmn 3 PaxyHKy Paysera KnieHTa MOXYTb 34iNCHIOBATUCS:
5.4.1. Ha paxyHOK iHWoro kopuctyBada Cucrtemu;

5.4.2. Ha paxyHkKu 6aHkiB JlIuTBn, EC Ta iHO3EMHUX OEP>KaB (32 BUHATKOM iHO3eMHUX aep>kaB, MNnaTiXHi
rnepekasmn A0 SKNUX HEMOXXNIMBI: NPO Taki KpaiHu Paysera iHopmMmye KnieHTa B Cuctemi);

5.4.3. Ha paxyHKW B iHWNX MAATIXKHUX CUCTEM, 3a3HavyeHux y Cucrtemi.

5.5. MNpwn nogaHHi KNieHToM lMnaTi>XHOro AopyvYeHHs Ha 34iINCHEHHSA MiXKHapogHoro MnaTiXXHOro nepekasy,
NOLaTKOBO 3aCTOCOBYETLCA JONATOK «YMOBU 3AINCHEHHA MiDKHapOAHUX MAaTKHUX NepeKasiB».

5.6. Mpwn KOHBepTaLii BaNtOTN 3aCTOCOBYETLCS AilOYNN Ha MOMEHT KOHBepTaLil Kypc 0bMiHy BantoTn, SKUN
MOCTINHO OHOBJIIOETLCA Ta NYBAIKYETLCA TYT (3MiHM KypCy 06MiHY BantoTK BCTYNalTb B CUJY HeramHo i 6e3
OKPEMOrO MOBiAOMAEHHS).

5.7. BapTicTb BiakpuTTsa Ta obcnyrosyBaHHs ObnikoBoro 3anucy Ta PaxyHky Paysera Bka3zaHa& Ha CTOPiHLL
Tapudis. Akwo KnieHT He nmigknto4asca Ao ceoro O6nikoBOro 3anucy Ta He MPOBOAMB onepaLin no PaxyHKy
6inblie poky, Paysera BBaxkae, Wwo O6AikoBuiA 3annc Ta PaxyHoOK (PaxyHKK) He BUKOPUCTOBYIOTLCA (HEAKTUBHI).
Akwo ObnikoBun 3anunc Ta PaxyHok (PaxyHKKW) He BUKOPUCTOBYIOTLCS | Ha HUX HEMA€E KowWwTiB, Paysera mae
npaBo po3ipeaTu [orosip Ta 3akputu O6nikoBuin 3annc Ta PaxyHoK (PaxyHKn), npoiHopMyBaBLIK KnieHTa npo
HeBMKoOpUCTOBYBaHi O6nikoBui 3annuc Ta PaxyHok (PaxyHKun) 3a 30 (TpnausATb) AHIB A0 3aKpUTTS. AKLLO X04a 6
Ha 0QHOMY HEBMKOPUCTOBYBAHOMY (HEAaKTUBHOMY) PaxyHKY € KowTun, Paysera He Buaanse Obnikosuin 3anuc, a
JinLLe 3aKPNBAE HEBMKOPUCTOBYBAHI (HeaKTUBHI) PaxyHku. Akwo O6nikoBuin 3annuc Ta PaxyHoK (PaxyHKn)
KnieHTa, Ha AKMUX € KOLWITU, HE BUKOPUCTOBYIOTbLCSA Ha NPOTA3i LLe ABOX POKiB, Paysera noYMHa€e 3aCTOCOBYBaTH
KoMiciliHy nnaTy 3a agMiHiCTpyBaHHA HEBUKOPUCTOBYBAHOro (HeakTueBHoro) O6nikoBoro 3anncy Ta PaxyHky
(PaxyHKiB), Ha 9KMX € FPOLUOBI KOWTW. KOMicCilHa niaTa BKasaHa TyT.

5.8. Mpwu nepekasi kowTiB 3 PaxyHKy Paysera, L0 Hanexntb KNiEHTY Ha NnaTiXKHY KapTy, 6aHKIBCbKUA paxyHOK
ab0 paxyHOK B iHLUNN eNeKTPOHHIN NAATiXKHIN cucTeMi, Wo Hanexntb KNiEHTY, a TakKoX Npu nepekasi 3 KapTy,
6aHKiIBCbKOIro paxyHKy abo iHLIOI eNeKTPOHHOI NAaTiXXHOi CMCTEMU Ha PaxyHOK Paysera Mo)ke CTAryBaTuUCH
rnaaTa 3a BignoBigHi nocnyrun BCcTaHoBsieHi 6aHKoOM abo Li€ NNaTiXXHOW CUCTEMOLO.

5.9. Cnncok 6aHKiB Ta eNeKTPOHHUX NNATIXKHUX CUCTEM, Ha AKi 30INCHIOITLCA MNnaTiXKHI Nnepekasun, a Takox
KoMicCinHi nnaTm 3a nepekasn Ta TEPMIiHN 34iNCHEHHS MepeKa3iB BKa3aHi TyT.

5.10. BapTicTb nocnyr Paysera cnncyeTbcs 3 PaxyHKy Paysera KnieHTa. AKLWO cyMa KowTiB Ha PaxyHKy Paysera
MeHLWa, Hi>XXK cyMa lMNnaTi>XHOro nepekasy Ta BapTOCTi mocayru Paysera, MNnaTiXXHNI nepeKas He 34iNCHI0ETbLCS.

5.11. Y pa3i 3mincHeHHA nepekasiB Ha 6aHKIBCbKi paxyHKM abo nnaTi>KHi cncteMn He B KpaiHu SEPA, 6aHKK
cuctemn TARGET2 abo SEPA Instant, Paysera Bka3syeTbcs sk [MnaTHMK. Pa3oM 3 NNaTi>XHMUM NepekasoMm
OnepxyBavy nepenacrbca iHQopMaLis, aKa B 3a/I€XKHOCTI Bi TEXHIYHUX MOXK/IMBOCTEN MOXXe HafaBaTUCS
oaHUM abo fekinbKoMa i3 HaBefeHUX HMKYe cnocobis:

5.11.1. peTanbHa iHopMauisa npo MNnaTHMKa-KnieHTa BifobparkaeTbCa B NoJi NepBMHHOIO MnaTHUKa, AKLWO
Taka cMcTeMa NiaTPMMYETLCA BiAMNOBIAHO MAATIXKHOK CUCTEMOIO ab0o CUCTEMOIO eNEKTPOHHOI0 BaHKiHry;

5.11.2. peTanbHa iHopMaLisa npo MNnaTHMKa-KnieHTa BKa3y€eTbCA B MO MPU3HAYEHHS NAaTexXxy;

5.11.3. pa3om 3 MNnaTi>xHUM Nnepeka3zoM Ogep>XyBady Ha4a€ETbCA YHiKasibHe, CTBOPEHE CaMe A8 AaHOoro
rnepekasy NocuiaHHA Ha Be6-CTOPiHKY 3 AeTasibHOM iHhopMaLi€o Npo NaaTi>X Ta NaaTHUKa.

5.12. MNpwn BMKOHaHHI NNaTiXKHUX NMepeKasiB npoueaypa MNepeBipkn gaHWX ogep>KyBada, HagaHux KnieHtom
(yHiKanbHUM ineHTUIKaTOpP Ta iM'A/Npi3BULLE), @ TaKOX NMPaBUSIbHICTb TaKMX AaHWX i BiNOBIAaNbHICTb 3a
6y ab-aKi po30i>XHOCTiI peryntolTbCa BUKAOYHO NyHKTaMn 5.28-5.39 ui€i Yrogn «lMepesipka oaep>kyBada
nnatexy (VoP)». KnieHT nigTBepAXy€, WO BiH 03HAaNOMJIEHNI 3 NpaBuaMu, 3a3Ha4YeHMMN B NyHKTax 5.28-
5.39, i 6epe Ha cebe NoBHY BiANOBIAaNbHICTL 3@ ByAb-aKi pilLeHHS, MPUNHATI Ha NiACTaBi pe3ynabTaTiB
rnepeBipku ogep>xyBada nnatexy (VoP).
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5.13. KnieHT 30608B'a3aHnin HagaTn MnaTi>xHe fOpPYyYEHHSA Ha 34iNCHeHHs MNnaTi>XHOT onepadii y BiAMNOBIAHOCTI
00 IHCTPYKLUiN, 3a3HavYeHux B CUCTeMi Ta Lito4NX Ha MOMEHT 3L4iNCHEeHHA nepekasy. AKWwo KnieHT €
Onep>xyBayeM, BiH 3000B'A3aHM BKa3aTn AeTasibHi Ta TOYHI AaHi NnaTHUKyY, wob MnaTi>xHe AopyYeHHS Ha
34iNCHeHHA MnaTixKHOI onepauii y BCiX BUNagKax Bignosigano iHcTpykuiam B Cuctemi, YUHHUM Ha MOMEHT
30iNCHEHHA Nepeka3sy. [epen BiaNpaBKOK NAaTi>)KHOIo AOpYyYeHHs Ha 34incHeHHs MnaTixxHoT onepauii abo
BiAMpaBKO BigomMocTen iHwWoMy MnaTHUKY, KnieHT 3060B'si3aHUIN NepeBipuTU Ta OHOBUTU iIHCTPYKLT
MOMOBHEHHSA paxyHKY. IHCTPYKLii LLOAO BHECEHHSA KOLUTIB Ta AaHi, WO MICTATbCA B HUX BBa)KaloTbCs (MOXYTb
BBaXKaTuNCA) YHiKaNbHUMK ifeHTUdIKaTopamMun, 9Ki HeobxigHi Ansg HaneXxHoro 3aincHeHHs MNnaTiXXHOT onepadlii.

5.14. 9dkwo MNMnaTHKK BiANpaBuB HegipHe MNnaTixxHe aopy4yeHHs abo BKasaB HeBipHi AaHi MNnaTixXHOro nepekasy,
ane MNnaTi>KHWIN Nepekas we He 6yB BUKOHaHUN, MNNaTHMK MOXXe NONPOCUTK BUNpPaBuTY MnaTixkHE AOpYYEeHHS.
B TakoMy BMNaaKy 3a KopekLuito MNnaTi>KHOro Jopy4YeHHSs CTAryeTbCA 3a3HadveHa B Cuctemi nnaTa.

5.15. Y pasi, akuwo Paysera 6ynn oTpuMaHi KowTK, ane Paysera He MO)Ke 3apaxyBaTu 3a3Ha4eHi B [TnaTi>KHOMY
OOPpYYeHHI KOLWTK Ha paxyHok Ogep>xyBayda (Hanpuknag, paxyHok Ogep>kyBada 3aKpUTuUin, BKasaHWn
HepincHui IBAN HoMep paxyHKy i T.n.), Paysera noBepTae cyMy nnaTi>XHOi onepaLii NaaTHUKY NpoTAromMm ABOX
poboynx aHiB. B paHoOMy BUNaAKy MOXKe 3aCTOCOBYBAaTUCS A0OAATKOBa MNjaTa 3a NOBepHeHHS MnaTixKHOro
Oopy4eHHs. Skuwo Paysera He MO)Xe BUKOHaTKU MNnaTi>kHe AOpYyYEeHHS Y 3B'A3KY 3 NOMUKOLO MNnaTHMKa npu
3anoBHeHHI MNnaTi>KHOro gopy4eHHs, MnaTixxHe AopydYeHHA MoXKe ByTK CKacoBaHe, a KOLUTW MOBEPHYTI
MnaTHWUKY, ane TisIbKK 3a NMCbMOBUM MPOXaHHAM naTHUKa Ta 3a 3roam Ogep>XyBada Ha NMOBEPHEHHS KOLUTIB
MnaTHUKY (AKLWO MOXXIMBO BU3Ha4ynTm Ogep>kyBada). B TakoMy BUNMaaKy 3aCTOCOBYETbLCS 3a3HadyeHa B Cucremi
KOMiCilHa nnaTa 3a CKacyBaHHSA M1aTiXKHOro fOpYyYeHHs.

5.16. Y Bcix BUunagkKax, konaun Paysera oTpumye MNnaTi>kHe OOPYyYEHHS, afie KOWTW Yy 3B'A3KY 3 MOMWUJIKaMu B
MnaTi>XxHOMY OOpPYYEeHHI HEMOXXJIMBO 3apaxyBaTW Ha PaxyHOK, asie NPOTAroM Micaus A5 YTOYHEHHSA Takoro
MnaTi>xHoro gopy4yeHHs abo noBepHeHHS KOWTiB 00 Paysera He 3BepTaBcs Hi MNnaTHUK, Hi Ooep)xyBad, Paysera
BXXMBAE BCiX MOXNMBUX 3ax04iB, Wob BiacTexxmuTn MNnaTixkHy onepauito 3 MeTO YTOYHEHHS iHopMaUuii Ta
BMKOHaHHSA MNnaTi>KHOro gopyyeHHs. NnaTixkHa onepauis Moxxe byTu BigcTexeHa HaCcTynHUMK cnocobamu:

5.16.1. Akwo Paysera Binomi KOHTaKTHi AaHi MnaTHMKa (agpeca en. nowT abo Homep TenedoHy), Paysera
3BepTaA€ETbCA A0 MNNaTHMKa 3 NPOXaHHSAM YTOYHUTK MNnaTi>kHe AopyYeHHS.

5.16.2. dkwo Paysera He BigOMi KOHTaKTHI AaHi MNnaTHuKa i Hi MNnaTHUK, Hi Ogep>XyBay He 3BepTaloTbCAa A0
Paysera 3 npuBoAy KOLWTiB, 3a3Ha4yeHux B MnaTi>xHOMY aopy4eHi, Paysera 3BepTaeTbCA A0 YCTAaHOBMU
rnocTavasibHMKa NIaTiXKHUX nocnyr MnaTHukKa, 3 AKoi 6ysin OTpUMaHi KOWTKW, 3 NPOXaHHAM 3B'A3aTNCA 3
MnaTHUKOM AN yTOYHEHHS iHdopMauil MNnaTi>XHOro gopyyeHHs. [JaHa 4is 3aCTOCOBYOTbLCSA, AKLIO YCTaHOBOK
rnocTavasibHMKa NaaTiXKHMX nocnyr Ogep)XyBada Haga€ETbCA MOXKJIMBICTb 3B'A3KY 3 YCTaHOBOI 3a AOMOMOroto
eNleKTPOHHUX 3acobiB 3B'A3KY.

5.16.3. Akwo NnaTi>XHY onepaLito He BAAETbCA BIACTEXUTHK BULLE3a3HaYeHUMKN crnocobamu, Paysera mae npaso
3pobunTun MnaTHUKy MnaTi>xHKUN nepekas y po3mipi 0,01 (oaHiei coToi) EUR (abo nepekasaTn ekBiBasIeHTHY CyMy
B iHLIIN BasnoTi, aKLWOo MNnaTiXXHUIA Nepeka3 30iACHIOETLCA B iHWIM BantoTi) abo iHWun MnaTiXXHUIA nepekas
MiHIMasIbHOro po3Mipy 3 MPOXaHHAM Yy NPU3HaAYeHHi Nepekasy 3B'A3aTuCA 3 Paysera Ta YTOYHUTU HEBipHE
MnaTi>kHe fopy4eHHs No en. nowTi. [laHa Aia 3aCTOCOBYETLCA, AKWO Paysera BifoMuUn paxyHok lNMnaTHUKa, 3
AKoro 6ynm oTpuUMaHi KOWTW, Ta BUTPATW Ha 34iNCHEeHHs Takoro MnaTi>KHoro nepekasy € pO3yMHUMK, @ CyMa
MnaTi>xHoro nepeka3sy He meHwe 10,00 (gecaTtn) EUR (abo ekBiBaNieHTHOI CyMW B iHLUIN BaAtOTI, AKLLO
MnaTi>XHUN NepeKas 3L4INCHIOETLCSA B iHLWIN BantoTi)

5.17. Y Bcix BUNagKax, nepepaxoBaHux B NyHKTi 5.16 JloroBopy, CTAryeTbCA 3a3HavyeHa B CuCTeMi KOMiCiHa
rnjaTa 3a YTO4YHeHHA (Kopekuito) MNnaTiKHOro 4opyyYeHHs, ska BUPaxOBYETLCSA i3 CyMU rnepekasy nepep ii
3apaxyBaHHAM Ha PaxyHok KnieHTa-Ogep>xyBada.

5.18. 9KLI0 HEMOXXJIMBO 3aCTOCYBATU XXOAEH i3 3a3HAa4YeHNX Yy NYHKTI 5.16 [loroBopy cnocobiB BiaCTe)XXeHHS
MnaTi>HOi onepadii, a TakoXX y BUnagkax, Koauv 3a gaHumu, HagaHumm Ta (abo) yToyHeHUMN MNnaTHUKOM y
MnaTi>xHOMYy OOPYYEeHHI, BCe PiBHO HE BOAETbLCA BCTaHOBUTKM OfeprKyBayda, KowTn 36epiraloTbCsa B CUCTEMI
Paysera 0o 3BepHeHHs MNnaTHMKa abo Opep)xyBadva Ta Ha4aHHA AOAATKOBUX OaHUX, AKi 4O3BOMSATb 3apaxyBaTh
KOLUTK Ha paxyHok OagepykKyBayda (nicnsa BigpaxyBaHHS KOMICIMHOI MaaTy 3a YTOYHEHHS MnaTi>XKHOro 4opyyYeHHs
i3 CyMun nepekasy nepep ii 3apaxyBaHHAM Ha PaxyHok KnieHTa-Ogep>xyBada). Taki KOLWTM TakoX MOXYTb ByTu
rnoBepHeHi NAaTHMKY Ha NiACTaBi NOro MMCbMOBOIO NPOXaHHA. B TakoMy pa3i CTAryeTbCAa 3a3HadyeHa B Cucremi



KOMICillHa nJsiaTa 3a NMOBEPHEHHS KOLITIB, SKa BUPAX0OBYETbLCA i3 CyMU Nepeka3sy rnepen noBepHEHHAM KOLUTIB
MNnaTHUKY.

5.19. KnieHT, y pa3i BUSIBNEHHS NepepaxyBaHHA Ha noro PaxyHok Paysera abo 3 rioro PaxyHky Paysera Ha noro
iHLWI paXyHKM KOLWTIB, WO NOMY He HanexaTb, 3000B'a3aHnn HeranHo NoBiAoMNTKU Npo Le Paysera. KnieHT He
Ma€ NpaBa pPo3nopaa>KaTuUcsa NOMUIKOBO NepepaxoBaHUMN KOWTaMun. AKLWO Ha PaxyHok Paysera abo 3 PaxyHKy
Paysera KnieHTa Ha Moro iHLWi paxyHKn KowTu 6ynn nepepaxoBaHi B 3B'A3Ky 3 MOMUJIKO abo iHWKMK
BMNagkKamu, AKi He MatoTb mig coboto npaBoBMX NiacTas, Paysera Mma€e npaBo, a KnieHT fae 6e33anepeyHy
3ro4y, BUpaxyBaTu KowTun 3 PaxyHKy Paysera KnieHTa 6e3 po3nopsag)xeHHs KnieHTa. Akwo Ha PaxyHKy Paysera
KnieHTa HegoCTaTHbLO KOLWTIB, W06 BMpaxyBaTu MOMUIIKOBO NEpepaxoBaHi KOWTW Ha noro PaxyHok Paysera
abo 3 PaxyHKy Paysera Ha noro iHwi paxyHku, KnieHT 6e33anepeyHo 3060B's3yeTbCA NoBepHYTU Paysera
MOMWJIKOBO NepepaxoBaHy CyMy NpoTAarom 3 (Tpbox) pobo4vmx AHiB 3 AHS OTpUMaHHA BMMoOrn Big Paysera.
CBO€EYACHO He NoBEPHYBLUW 3apax0BaHi MOMUIKOBO KOLWWTW, KNnieHT Ha BuMory Paysera 3060B'si3aHUI
3anaTUTU 3@ KOXXEH NMPOCTPOYEHUN AeHb neHto B po3mipi 0,05% Big cymu nepekasy.

5.20. KnieHT Mae npaBo 3MiHUTK NiMiTK PaxyHKy Paysera Ha lNnaTiXKHi nepeka3un, NpoNLWOoBLUIN A0O0aTKOBY
npouenypy niaTsepnxeHHs O61iKoBOro 3anncy B yCTaHOBJIeHOMY B CUCTEMi NOPAAKY Ta BCTAaHOBUBLUM iHLUI
NiMiTK Ha Nepekasun, Wo HabnpatloTb YNHHOCTI Yepe3 12 (ABaHaAUATbL) FOAMH NiCNA Npoueaypun nepesipkin
BCTAHOBJIEHHS 00OAaTKOBUX JiMITIB. KNIEHT MO>Ke 3MiHUTU NiMITW Ha CBil pO3Cya Ta NepeBipuTU 3aCTOCOBHI 00
HbOrO MiMiTK, NigKAYMBLUNCE 00 cBoro O6nikoBOro 3anncy, oagHak Payser mae npaBo obme)xyBaTu NiMiTK
MnaTi>KHUX NepeKasiB i BUMaraTu Big KnieHTa NponTn OoAaTKOBY nNpoueaypy igeHTugikauii KnieHta B
yCTaHoB/eHoMy B Cuctemi nopsaaky. MNpo HabyTTa YNHHOCTI NiMiTy KNiEHT iHPOPMYETLCA NO e/IEKTPOHHIN
nowTi. s ymoBa [loroBopy MoXKe He LiaTV ANS HEMOBHOMITHIX BiKOM A0 14 (YoTupHaauaTu) pokis abo ans
iHWKNX OCiB, ANS AKMX MOXXYTb OiATU dikcoBaHi NiMiTn.

5.21. KnieHT MmoxXe nepeBipuTn 6anaHc cBoro PaxyHKy Ta icTopito nnaTexis, NiAKAOYMBLUNCG A0 CBOrO
O6nikoBoro 3anucy. TaM e BiH MO)Xe 3HaWTW iHchopMaLito Npo BCi KOMICiMHI naaTu Ta iHWI cyMun, BUpaxyBaHi 3
PaxyHKy KnieHTa 3a neBHUI nepiog 4Yacy.

5.22. KNieHT rapaHTye, L10:

5.22.1. KowTK, WO HaaxoaATb Ha Noro PaxyHok Paysera, oTpMaHi He B pe3ynbTaTi 3/I04NHHOI AiSNbHOCTI;

5.22.2. KnieHT He byae BUKOPUCTOBYBATW MocC/yrun Paysera B HE3aKOHHUX LiNAX, B TOMY YMUCAi 3OiACHIOBATW Aii
Ta onepadii 3 MeTol neranizauii rpoLOBUX KOLWTIB, OTPUMAHUX 3/I04UHHUM YUY iHLUWUM HE3AKOHHUM LLISIXOM.

5.23. KnieHT moxe ynpaBnatn PaxyHkoM Paysera Ta 3aincHioBaTy MNnaTixkHi onepauii 3 PaxyHKy Paysera:
5.23.1. no iHTepHeTy, NiAKAYMBLWNCE A0 cBoro O61iKkoBOro 3anucy;

5.23.2. yepe3 JopnaTok Paysera (3acTocoByeTbCa JooaTok «YnpaBAiHHA paxyHKOM Paysera Yyepes3 [logaTok
Paysera» nicns Toro, sk KnieHT nigTeepAnTb 3roay 3 ymoBaMmu [oaaTKy);

5.23.3. 4yepe3 MNnaTixHi 3acobun, nos'a3aHi 3 PaxyHKoM Paysera (3acTocoByeTbcq JoaaTok «[aaTixHi 3acobu»
nicng Toro, AK KnieHT nigTBepaAnTb 3roay 3 ymosamMmn JonaTky);

5.23.4. yepe3s iHwWi 3acobwn, 3a3Ha4vyeHi Paysera, nicna nigTeepaxeHHA KnieHToM 3rogm 3 ymoBamu
BUKOPUCTaAHHA Takux 3acobi..

5.24. MigTBEpO)XEHHSA, 3aMOBJIEHHS, 3aNNTW, MOBIAOMAEHHS Ta iHWI Ail KnieHTa, 34incHeHi Yepe3 Beb-cantun
TPEeTiX CTOPiH, NiAKAYNBWNCL A0 CncTeMKN Yepe3 PaxyHoK Paysera i, TakuM 4YnHOM, ifeHTudikyBaBLLn cebe,
MPUPIBHIOITLCA A0 YKJAAEHHS yroau, NiATBEPOXKEHOI €/IEKTPOHHUM MiAMNCOM.

5.25. BukoHaHH4 MNnaTi>xXHUX fopyyeHb 3 PaxyHKy Paysera rno iHTepHeTy:

5.25.1. nga 3nincHeHHsa MnaTi>xHOT onepauii no iHTepHeTy KnieHT 3060B'A3aHUIN 3aMOBHNTK Ta nogaTun
MnaTi>kHe Jopy4YeHHs, NiATBepAMBLUN CBOIO 3roy Ha BUKOHaHHSA MnaTi>XHOro gopydeHHs B Cucrtemi

€N1eKTPOHHUM cnocobom.

5.25.2. MNMogaHHA MNnaTi>KHOro 4opy4eHHS Ha BUKOHaHHSA B CUCTeMI € 3rofoto KnieHTa Ha 34incHeHHA MNnaTi>XHOoI
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onepaduii i He Moxxe 6yTn ckacoBaHe (ckacyBaHHSA MNNaTiXKHOro 4OPYYEHHS MOXXIMBE NULLE 0,0 MOMEHTY
rnoYaTKy BUKOHaHHSA MAaTiXKHOro AOpYyYeHHSs - CTaTyC njaTexXy Ta MOXJMBICTb CKaCyBaHHSA MOXXHa NepesipnTu
B O6nikoBoMy 3anuci KnieHTa).

5.25.3. CTBoptoto4u MNnaTi>kHe AOpYyYEHHSA Ha 3AiNCHEeHHSs nepekasy 3i cBoro PaxyHky Paysera Ha PaxyHoK
Paysera iHworo KnieHTa, KnieHT Mo)xe 3axuctutu MNMnaTi>xHUN nepekas naposieM NnatHukKa. B TakoMy BMNagky,
MnaTi>KHUI Nepekas 0CTaTOYHO BUKOHYETbLCS nwe Togi, koanm Ogep>XyBad BKa3ye BCTaHOBAEHUI KNiEHTOM-
MNnaTHUKOM Ta nosigomneHnn abo nepenaHuin Ofep>xyBady nNaposb nepekasy. Axkwo OpepxxyBay He BBOAUTb
BCTaHOBMEHUI N1aTHUKOM Naposib, CyMa rnjaTexy aBTOMaTU4YHO NMoBepTaeTbCA Ha PaxyHOK Paysera lNnaTHMKa
yepes 30 (TpnaouaTn) gHiB. MoMeHTOM aBTOpM3aLil Takoro MNnaTi>XHOro Nepekasy BBa)Xa€ETbCSA BBEAEHHS
Onep)xyBayeM napons nepekasy, i Takum MNnaTi>KHU nepekas He MoXXe ByTn CKkacoBaHWUI MiCna TOro, K
Onep>kyBay BBiB MapoJib. KNieEHT Hece NOBHY BiAMOBiAaNIbHICTb 3@ HasleXXHy Ta 6be3neyHy nepepady napons
MnaTi>kHOro nepekasy Opep>xyBayy, a Takox 3abesnedye po3kpuTTa Napons nuwe Ogep xyBaydy naaTexy.

5.25.4. Mpwn 3anoBHEHHI MNNaTi>XXHOro AOPYHEHHS MO iIHTepHEeTY, KNIEHT MOXXKe BKa3aTu gaTy 34iNCHEHHS
njaTexy B ManbyTHbOMY, ajie LA AaTa He MOXKe MepeBMLLYBaTU OBOX POKIB 3 AHSA 3aN0oBHEHHS lMNnaTi>XHoOro
OOpYyYEHHS. FKLLO B 3a3Ha4YeHUn aeHb Ha PaxyHKy Paysera KnieHTa 6yae [octaTHbO KowTis, MnaTixkHe
nopydyeHHs byne BUMKoHaHe. lNepeka3s Ha iHWW PaxyHoK Paysera 3[iMCHIOETbLCA Bigpa3y Micas Toro, K
MOYMHAETbLCA 3a3HadyeHun aerHb (B 00:00 BignoBiaHo Ao 4Yacosoro nosicy EET). MNepekas Ha BaHKIBCbKUNA
pPaxXyHOK 3L4iNCHIOETLCA B TEPMIiHUN, 3a3Ha4YeHi B Cuctemi.

5.25.5. Y pa3i HenpaBWJIbHOIr0 3anoBHEHHSA MNaTiXKHOro gopy4veHHs, MNnaTi>XHN Nepekas He 34iNCHI0ETbLCS,
KpiM BUHATKOBMX BUNagKiB, Koan Paysera 3a B/IaCHOLO iHiLiaTMBOIO YTOYHUBLUW AaHi MNAaTiXXHOro 4opyYeHHs
abo Matoum focTaTHbLO iHopMaLil ona Toro, Wob caMoCTIMHO MPUNHATKY PiLLEHHA NPO KOPEKTHICTb iHopMalii,
Kopurye MNnaTi>kHe fOopYyYeHHS Ta BUKOHYE NOro B 3BMYaNHOMY MOPSAAKY.

5.25.6. Y pa3si HegocTaTHbLOI CyMun Ha PaxyHKy Paysera ons 3gincHeHHs MNnaTi>xHOro nepekasy, MaaTixkKHWRA
rnepekas He 34iCHI0ETLCSA, NpoTe Cnctema byne pobutm cnpobu BUKOHATW MOro e npoTarom 5 (n'atu) oHiB 3
MOMEHTY OTPUMaHHSA MNaTiXKHOro AopyYEeHHS. KO0 NPOTAroM LibOro 4Yacy Ha PaxyHKy Paysera He 3'ABUTbCS
[OCTaTHA AN 34INCHEHHS MNnaTiXXHOro AopyYeHHsa cyMa, MnaTixkHe fopydeHHa Byne aHy/ibOBaHe Ta NoAanblui
Cnpobun noro BUKOHaTU He pobuTMyThcsa. AKWO Ha PaxyHKy Paysera KnieHTa HegoCTaTHbO KOLUTIB A5
30iCHeHHSA MNaTiXKHOro nepekasy B OAHIN BanlOTi, afie 4OCTaTHbLO KOLWTIB B iHLWIM BantoTi, NnaTiXXHUI nepekas
He Byfe 34iNCHEHO [0 TUX Mip, MOKU KNiEHTN He KOHBEPTYE BaIlOTY B BaJIOTY NJaTexXy (3a BUHATKOM
BMUNagkiB, koan KnieHTom 3amMoBsieHa QYHKLIS aBTOMaTUYHOI KOHBepTaLii abo Konn nepekasoM onsavyTbCs
ToBapwu abo nocnyrm 4yepes cuctemy Paysera).

5.26. YM0OBM BMKOpPUCTaHHS cnocobie ynpaBniHHSA PaxyHKoM Paysera, sIKi He 3a3HayeHi B NyHKTi 5.23 uboro
[oroBopy (3a BUHATKOM ynpasniHHA PaxyHKOM Paysera no iHTepHeTy), BUKNaAeHi B okpemunx JlogaTkax, Lo
pernaMeHTyTb KOHKPETHI cnocobu ynpaBniHHA PaxyHKoM Paysera. KOHKpeTHUI [1ofaToK, WO pernaMeHTyeE
iHWI cnocobu ynpaBniHHS PaxyHkoM Paysera, nouynHae gifatu ans KnieHTa B TOMy BUMaaKy, Skwo KnieHT 6a)kae
KOpUCTYBaTUCA BiANOBIAHMM Crliocobom ynpasniHHA PaxyHKoM. [lonaTok HabyBae YnHHOCTI anga KnieHTa nicns
TOro, K KnieHT eNneKTPOHHUM 41 iHWKnM cnocobom NiaTBepAUB Te, WO BiH 03HANOMUMBCA 3 yMoBaMu [loaaTka,
Ta BMCJIOBUB CBOIO 3roly Ha KOPMUCTYBaHHA 3a3Ha4veHow y [logaTky lMocnyroto.

5.27. IH(hopMaLia Npo 34iNCHEHI Ta OTpMMaHi NiaTexXi HafgaeTbCA Y Bunucui 3 paxyHkKy KnieHTa. KnieHT moxe
6e3KOLITOBHO NepernsHyTn gaHy iHgopMauito abo po3apykyBaTu ii B 6y Ob-aKuUA 4ac Ta 3 by ob-aKoto
nepioAnYHICTIO, NiAKAIOYMBLUNCE A0 cBoro O61ikoBOro 3anucy.

MepeBipka opep>xyBa4ya nnatexy (VoP)

5.28. MNMepw HiXX KnieHT ocTaTo4YHO 3aTBepAnTb MNMnaTixkHe gopy4deHHs, Paysera HeramHo Hagae
pe3ynbTaT NepeBipku oaep>XyBada nnatexy (VoP), BKasyto4dun, 4n iMm'a ogep>kyBada, BBefgeHe KnieHTom,
MOBHICTIO 36iraeTbcs, 4acTKoBO 36iraeTbCs (Hanpuknag, BiAPI3HAETLCS KilbKOMa cMMBoOJslamMmum abo
BKa3aHO /nLUe ogHe 3 AeKiNibKox imeH) abo He 36iraeTbcs 3 gaHUMK, NOB'A3aHNMIN 3 YHIKaJIbHUM
ineHTndikaTopoM. Y pasi 4acTkoBoi 36i>KHOCTi Paysera Hagae KnieHTy npaBuabHe iM'a Ogep>kyBayda.
AKWo nepesipka ogep>xyBada nnatexy (VoP) TMM4YacoBO HeQOCTyMNHa Yepe3 TexHivHi abo iHwi
MPUYNHK, WO He 3anexaTb Big Paysera, KnieHT oTpMMye NoBigoOMIEHHS NMPO Te, WO NepeBipka He byna



BMKOHaHa, i, NpoAoBXYyo4un nnaTi>KHy onepaduito, BiH 6epe Ha cebe BCi NoB'a3aHi 3 UMM PU3NKMN.

5.29. KnieHT Hece BigNOBIAaNILHICTb 3a OCTaTOYHE pilleHHSA Npo aBTopu3auito MNMnaTi>KHOro gopy4yeHHs
nicns oTpuMaHHA pe3ynbTaTiB MepeBipkn ogep>xyBada naaTexy (VoP). Akwo KnieHT niaTBepoXxye
MnaTi>xHe AopyYeHHS, He3BaXkalo4n Ha nonepen>keHHs Paysera npo noBHy abo 4acTKoBy
HeBiANOBIAHICTb iMeHi Oaep>kyBaya, KnieHT 6e33acTepe)xHo 6epe Ha cebe BCi pu3nKK, NMoB'A3aHi 3
TaKNM pillEHHAM. KNIEHT NOroA )KyeTbCH, WO B TaKUX BUNagKax KOWTN ByayTb nepepaxoBaHi Ha
paxyHOK, BKa3aHu1in 3a AOMOMOI00 YHIKaJIbHOro igeHTudikaTopa, i AKLWO0 BUABUTLCS, WO KOWTK Bynn
HapjicnaHi HenpaBMAbLHOMY oAep>KyBayy, KnieHT He MaTMMe NpaBOBUX NifCTaB BUMaraTu Big Paysera
KoMneHcauii abo BiawkoayBaHHSA. KnieHT 3060B'A3yeTbCs BUPiWYyBaTN Oy Ab-sKi MMTaHHS WOA0
NnoBepHEeHHS KowTiB 6e3nocepeHbO 3 PaKTUYHUM OLeP)KYBayeM.

5.30. MNpwu iHiuitoBaHHI Nepeka3y KOLWTiB Yepe3 goaaTtok Paysera 3a 4ONMOMOrot HomMepa TenedoHy
ofepxxyBaya, KnieHTy HafjaloTbCsa AaHi oaep)KyBada (iM's, npi3BuLLe, HOMep paxyHKY), NOB'a3aHi 3 UMM
HOMEepOM, AKLLO TaKi AaHi [oCTynNHi. KNieHT Hece NOBHY BiANOBIiAaNbHICTb 3a NepeBipKy NPaBUIbHOCTI
Bioobpa>keHnX OAaHuUX oaep>KyBaya nepepq nigTBepa>XeHHAM MAaTi>XHOro aopy4veHHs. Micns
niaTBEepAXKEHHS TpaH3akLUil KNieHTOM BOHa BBaXKAETLCHA MOBHICTIO aBTOPU30BaHOIo, | KnieHT 6epe Ha
cebe BCi pU3UKKN, NOB'SA3aHI 3 MOXX/IMBMM NEpPeKa3oM KOLWTiB He Ti 0cobi.

5.31. MNpwn CTBOPEHHI yroam npo perynsapHi nnatexi KnieHT oTpuMy€e 0AHOPa30BY MOXKJINBICTb
nepesipuTn iM'a Ogep>xyBada BignoBigHO 00 npouenypun «fepesipka ogep>xysada naatexy (VoP)»,
3a3HadveHoi B yrogi. MigTBepakyto4nm yroay npo perynsapHi nnatexi, KnieHt nigTesepaxxye
NpaBuUIbHICTb BKa3aHoOro iMmeHi Onep>xyBa4da An4 BCiX HACTYNMHUX NnaTexiB 3a ui€o yronot. Paysera
He Byne NMOBTOPHO NEPEBIPATU iM'a ogep>KyBava A5 NOAANbLUNX PErYAAPHMX NAaTexiB i He Hece
BiAMOBIAaNbHOCTI 3a 6yAb-5Ki 36UTKN, WO BUHUKAN B pe3ynbTaTi 3MiHK iMeHi oaep>xyBaya abo
HenpaBULHOIrO BBEAEHHS iMEeHi CroYaTKy.

5.32. Y Bunagkax, koau NnaTikHe fopy4YeHHs nogaeTbca Ao Paysera yepes NocTavdanbHMKa MOCAyr
iHiLitoBaHHA nnaTexis (MMMIM), 060B'A30K NepeBipnTK AaHi ogep>XyBadya Ta NOBIAOMUTU KAIEHTa NpPoO
pesynbTaTn NoknajaeTbcsa Ha PISP. Paysera He Hece BignosiganbHOCTI 3a Te, AK MMM BUKOHYE Le
3060B'A3aHHS, | HE NPOBOANTL NOBTOPHOI NepeBipkn. BBa)kaeTbCs, WO, NiATBEPOXKYIOUYM MAATIXKHE
JopyyeHHs Yyepes PISP, KnieHT TakoX nigTBepAXKYE NpaBubHICTb AaHnX OaepxyBaya.

5.33. KnieHT 3060B's13yeTbCA BUKOPUCTOBYBaTN PYHKLUIt0 MNepeBipka oaep>xyBayva nnaTtexy (VoP)
BUKJILOYHO 3a i NPSAMUM NPU3HAYEHHAM - OS5 NEPEBIPKN AaHUX OAep>KyBada nepen aBTOpU3aLi€to
KOHKPETHOro MaaTiXKHOro AopyyeHHs. KaTeropnyHo 3ab0poOHSETLCA BUKOPUCTOBYBATU L0 NOCAYrYy As
Oyab-IKUX iHWNX Linen, BKIOYa4yK, ane He obMexxytounch, 36ip abo nepeBipKy NnepcoHasibHUX OaHUX
TpeTix 0cib, a TakoX OoNnfA ByOob-aKNX WaxpanCbKknx abo HE3aKOHHMX AiN.

5.34. NMocTavYanbHUK NAATIKHUX NOCAYT, KNIEHT akoro 6a>kae nepekasaTu KowTn KNieHTy, MoXxe
3BepHyTUCA 0o Paysera i3 3anMToOM WOA0 NPaBUIbHOCTI iHopMauii, HagaHOT NOro KJiEHTOM Mpo
KnieHTa (HoMep paxyHKy Ta imM's, npi3euwe abo Ha3Ba KoMMnaHii). AKwWo im'a Ogep>xyBayva B 3anuTi
4YaCTKOBO 36iraeTbca 3 iM'am KnieHTa, M1 HagamMo nMpaBusibHeE iM's, NpisBuLLe abo Ha3By KOMMaHiIi
MocTavyanbHUKY MNAATIXXHUX MOCAYr NAaTHUKA. MocTavYanbHUK MAATIXKHUX NOCAYT MAaTHUKa MoXXe
NoTiM PO3KPUTK NpaBusbHe iM's, Npizsule abo Ha3By KOMMaHIi NAATHMKY. Y BCiX iHWWX BUNagKax
Paysera He po3kpuBaTuUMe Balle iM's, Npi3BuLLe abo Ha3By KOMMaAHIi.

5.35. Mpn ogHOYaCHOMY NOAaHHI AEKiIbKOX MNNATiXXHUX AOPYYEHDb Y BUTNA4I MAaKETHOro niaaTexy
KnieHT Mae npaBo gopy4nuTun Paysera He 3acTocoByBaTwu NepeBipkKy ogep>yBada nnatexy (VoP) oo
BCbOro NakeTy naaTexiB abo Ao NOro YaCTUHMN.

5.36. KnieHT niaTBepa xye, Wo po3yMie Ta bepe Ha cebe BCi pn3nKK, NoB'A3aHi 3 pPilLEHHSM He
3aCTOCOBYBaTW NepeBipKy oaep>kyBada naatexy (VoP). Y Takux Bunagkax Paysera BUKOHYE NAATIXKHI
rnepekasmn BUKJIIOYHO Ha MiAcTaBi YHiKalbHUX igeHTuUdikaTopie ogep>xyBayda (IBAN), HagaHux KnieHToM,
i He Hece BiAMoOBIAaNbHOCTI 3@ 6y Ob-aKi 36UTKK, AKi MOXXYTb BUHUKHYTU B pe3yibTaTi NepeKasy KOoLITIiB
HenpaBWLHOMY oAep>XKyBa4y. Bubpaswwm uio onuito, 6yab-aki npeTeHsii KnieHTa o Paysera wopno
HEeMpPaBWUbHO BUKOHAHWX MAATi>XXHUX onepauin (Ko BoHN Bynn BMKOHaHI BiANOBiAHO A0 BKa3aHOro
KnieHToM yHikanbHoOro igeHTUdikaTopa) BBa)katoTbca 6e3niactaBHUMN.

5.37. Paysera Hi 3a aKux o6CTaBMH He Hece BiAMNoBIAaNbLHOCTI 3a Oyab-AKi 36UTKKN, NoOHeceHi KnieHToM,



AKLLO NicNa oTPUMaHHA NoBigoMeHHs Paysera npo noBHy abo 4acTKOBY HEBIAMOBIAHICTb AaHUX
OpeprxyBada KnieHT nigTBepamB NPOAOBXKEHHSA BUKOHAHHSA MNAaTiXXHOro AopyYeHHs. Y Taknx Bunagkax
BBa>Xa€ETbCH, WO KnieHT B35B Ha cebe BCi pn3nku, rnoe'a3aHi 3 Nepeka3om nnaTtexy, a Paysera
HaJlIe>)KHUM YMHOM BMKOHaa BCi CBOT 3060B'sA3aHHA.

5.38. He3Barkatloum Ha iHWIi nono>xeHHs Jorosopy, Paysera He HecCe BiANOBiAasnbHOCTI 3a 6yab-aKi
36UTKN, NOHeceHiI KnieHToM 4yepe3 3apaxyBaHHS KOLUTIB Ha PaxXyHOK, PEKBI3UTU BNAaCHUKA SKOro He
BignoBifaoTb iHopMaLii npo Opnep>xyBaya, HagaHin KnieHtom, abo Konu He Byno HagaHo
niaTBepA>XeHHS ogep>KyBada nnatexy (VoP), y TaKnx KOHKPETHUX BUNagKax:

5.38.1. Konn KnieHT, oTpUMaBLLM YiTKe NOBiAOMMIEHHA Bi4 Paysera npo noBHy abo 4YaCcTKoBY
HeBignoBiAHICTb AaHux Opep>xyBada, 0obpoBinbLHO NiaTBepAnB MNnaTiXkHe AOPYYEHHS;

5.38.2.konun MNepesipka ogep>xyBaya nnatexy (VoP) byna TMM4YyacoBO HeAOCTyMHa Yyepes
TexHi4Hi abo iHWi NpuYnHK, WO He 3anexanu Bif Paysera, i KnienTt, 6yayym npo ue
NOiH(hOPMOBaHUI, NPOLOBXUB MJATIXXHY onepawito;

5.38.3. Konu nnaTi>kHe fopydeHHsa Byno iHiLinoBaHO Yepes MocTavYabHUKA NOCAYT iHiLilOBaHHS
nnatexis (M)

5.38.4. konu NaaTi>KHUN NepeKas 34iNCHINETLCA Ha KOPUCTb O4ep>KyBada, YU nocTadabHUK
NAaTiXXHUX NOCAYr 3apeecTpoBaHU y KpaiHi EBpONENCcbLKOi eKOHOMIYHOI 30HW, Ae BiAMNOoBiAHO
00 YNHHOr0 3aKOHOA4aBCTBa 000B'A3KOBE HafaHHA NiATBEPOXEHHS oAep>KyBada nnatexy (VoP)
LLe He BMNPOBaAKEHO;

5.38.5. Konu NaaTi>KHUN nMepeKas 34iNCHINETLCA Ha KOPUCTb OAep>KyBada, YMi nocTadabHUK
NAaTiXXHUX NOCAYr 3apeECTPOBaHUN 3a MeXXaMu EBPONENCbKOi eKOHOMIYHOT 30HMN.

5.39. Y Bcix B e3asHavYeHUX BUNagkax BBa)Ka€eTbCs, WO KNiEHT AisB Ha BNacHU pu3unk, a Paysera
HaNeXXHUM YMHOM BMKOHaJla CBOI 3000B'sA3aHHS, 340iNCHMBLUM NMepeKa3s njaTe)xy BianoBigHO A0
YHiKasbHOro igeHtudikaTopa (IBAN), HagaHoro KnieHTom..

6. BHEeCeHHs Ta 3HATTS roTIBKY

6.1. Paysera Haga€ KnieHTy npaBo BHOCUTW roTiBKY Ha PaxyHok Paysera BianoBigHO 40 yMOB, 3a3Ha4YeHUX B
Cuctemi. Micus, ymoBu, BasntoTa, 0OMeXXeHHSA Ta Tapudun 3a BHECEHHS FOTIBKM BKa3aHi TYT.

6.2. Paysera Haga€ KnieHTy nNpaBo 3HiMaTu roTiBKy 3 PaxyHKy BignoBiAHO A0 YMOB, 3a3Ha4YeHunx B Cucremi.
Micus, ymoBu, BantoTa, obMexxeHHS Ta Tapudn 3a 3HATTS FOTIBKM BKa3aHi TYT.

6.3. MNpun BHeCeHHI roTiBKN Ha PaxyHoK, KnieHT 3000B'A3aHWA CaMOCTINHO NepepaxyBaTu ii, a Npu 3HATTI
roTiBku 3 PaxyHKy - nepepaxyBaTw ii Bigpa3y X NicNg OTPUMaHHSA, @ TaKoXX HeramHo npen'asuTun 6y ab-aKi
3ayBakeHHs abo nNpeTeHsii Woao CyMn KOWTIB Ta SKOCTi 6aHKHOT, SKLLO TaKi €.

6.4. Micns BHECEHHA roTiBKM Ha PaxyHOK, KNiEHT Mo)ke po3nopsagxaTuca ENeKTpoHHUMY rpolunma Bigpasy
nicna 3apaxyBaHHs KowTiB Paysera.

7. MOMEHT OTpUMaHHA MNNaTHKHOIo AOPYyYeHHd, BUMOrv 40 MNNaTiXHOro 4opyvYeHHs Ta
BIAMOBA Y BMKOHAHHI [11aTHKHOro A0pyYeHHd

7.1.Y pa3si, konn KnieHT € MnaTHUKoM, MNnaTixHe JopyYeHHS BBa>KaeTbCHA OTpUMaHUM Paysera (MoYnMHaEeTbCA
BiANIIK TEPMiHY BUKOHaHHS M1aTiXKHOFo [OPYY€EHHS) B E€Hb NOFr0 OTPUMaHHS, @ AKLWO MOMEHT OTPUMAHHS
MnaTi>XHOro Aopy4eHHs He 36iraeTbcsa 3 poboynm gHem Paysera, BBa)KaeTbCs, WO MNnaTi>xxHe aopydeHHs 6yno
OTPMMaHO HacTynHoro pobo4oro aHsA Paysera.

7.2. NnaTixxHe fopy4eHHs, sike 6yno oTpumaHo Paysera B pobounii oeHb Paysera, ane He B BCTAaHOBJEHI
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Paysera po6o4i roavHu, BBaXKaTMMeTbCA OTPUMAHMM HacTynHoro poboyoro AHsA Paysera.

7.3. MnaTi>Hi jopy4yeHHs BcepeanHi Cuctemmn Paysera 34iNCHIOIOTLCA HEranHO (MPOTAroM AEKiSIbKOX XBUJTNH,
3a BUHSATKOM BUNagkiB, konu MNnaTixkHa onepauis 3aTPMMYETbLCS Y 3B'3KY i3 3aKOHOAaBYMMN HoOpMamum abo
yMoBaMu Lboro orosopy), He3anexHo Big poboymx roauH Paysera.

7.4. Paysera ma€e npaso 36epiratn 6yab-aki MNnaTixkHi AopyYeHHs, HagaHi byab-9KMM Noroa>xeHum 3 Paysera
cnocobom, a Takox 3bepiraTu iHhopMauito Npo BCi MnaTi>XHi onepaduii, wo 6ynu 3gincHeHi KnieHtom abo
BUMKOHaHI BignosiaHo fo MNnaTti>xxHoro gopy4yeHHs KnieHTa. Paysera Mo)xe HafaBaTu 3a3Ha4YeHi B JaHOMY MYHKTI
MaTepiann KnieHTy Ta/abo TpeTiMm ocobam, fKi MatoTb IOPUANYHI MiACTaBM Ha OTPUMAHHSA TaKUX OaHUX, K
[0Ka3 NiaTBepAXXeHHa nofaHux MnaTixXHNX gopyyeHb Ta/abo BUKoHaHux MnaTixkHMX onepawin.

7.5. MnaTi>kHi QopyYeHHs, Wo nogatTbCa KNiEHTOM NOBMHHI BiANoBigaTy BMMoram 0o nogaHHSa Takoro
MnaTi>xHOro fopy4eHHs Ta/abo 3MicTy MNnaTi>XHOro 4Opy4YeHHSs, BCTaHOBJ/IEHMM 3aKOHOA4aBCTBOM Ta Paysera.
MnaTi>KHi AopyYeHHs, LWo nofalTbcsa KNiEHTOM NOBUHHI 6yTn chOpMYbOBaHi 4iTKO Ta HEABO3HAYHO, MOBUHHI
6yTN BUKOHYBaHMUMM, B HUX MOBUHHa ByTW 4iTKO BUparkeHa BoNs KnieHTa. Paysera He Hece BiANOBiAaNbHOCTI 3a
B6yab-aKi noMunKkM, po3bixKHOCTI, NOBTOpeHHSA Ta/abo npoTupiyya B MNaaTi>XHUX fopyYeHHAX KnieHTa,
BKJ1I04A0YM, ajie He 0BMeXXYoUYMCb KOPEKTHICTIO peKBi3nTiB MnaTiXXHOro gopyyeHHsa KnieHTa. SKwo B
nogaHoMy KnieHtom MnaTi>xHOMY OOpyYeHHi HeaoCTaTHLO AaHUX abo BOHO MiCTUTb HEAOJIKN iHLIOro
xapakTepy, Paysera, B 3a/1€XXKHOCTI Bif XapakTepy HefosiKiB MNAaTi>XKHOro AOpyYeHHs, MOXKe BiAMOBUTK Y
BWKOHaHHI Takoro MNnaTi>xHoro fopy4yeHHsa abo BMKOHaTW MOro BiANOBIAHO A0 AaHUX, 3a3HAa4YeHMX B
MnaTi>kHOMY OOPYYEHHI.

7.6. Paysera Ma€e npaBo BiAMOBUTWN Y BUKOHaAHHI M1aTi>KHOro OOpyYeHHS AKLLO BUHUKAOTb 06rpyHTOBaHI
CYMHiBUW B TOMY, Lo MNnaTi>kHe aopy4yeHHs nogaHe KnieHToMm abo noro 3aKkoHHUM npencTtaBHUKOM, abo y
BiAMOBIAHOCTI HagaHuX Paysera AOKYyMEHTIB BMMOram, BCTaHOBJIEHUM 3aKOHO4ABCTBOM Ta/abo Paysera, abo B
[OCTOBIPHOCTI Ta KOPEKTHOCTI HafgaHMX AOKYMEHTIB. AKLLO0 Yy Paysera BUHNKaOTb 06rpyHTOBaHI Nigospu B
TOoMYy, Wo MNnaTixHe gopy4yeHHs 6yno nonaHo He KnieHToM abo Moro 3akoHHUM NpencTaBHUKOM, abo 3 npueoay
OOCTOBIPHOCTI Had4aHWUX AOKYMeHTIB, abo iHLWi Migo3pu Wwo[o 3aKoHHOCTI abo 3micTy mofgaHoro MnaTi>kHoro
[opyyeHHs, Paysera mae npaBo BMMaraTu Big KnieHTa 4O4aTKOBO NiATBepAUTU nogaHe MNnaTixkHe AopyYEeHHS
Ta/abo nomaTn AOKYMEHTU, WO NiATBEPOXYOThb NpaBa ocib po3nopaa)xaTucsa KowTaMn Ha PaxyHky, abo iHwi
[OKYMEHTU, 3a3HaveHi Paysera, npninHATHMM Ansa Paysera cnocoboMm 3a paxyHoK KnieHTa. Y Bunagkax,
nepenbayeHnx UMM NYHKTOM, Paysera fi€ 3 MeTOI 3aXUCTy 3aKOHHUX iHTepeciB KnieHTa, Paysera Ta/abo iHWMNX
ocib, Tomy Paysera He Hece BiAMoOBIAaNbHOCTI 3@ 36UTKUN, SKi MOXYTb BUHUKHYTW BHACIAOK BiAMOBM BUKOHATH
nogaHe MnaTi>KHe AOpPYyYeHHS.

7.7. KnieHT 3060B'sA3aHM 3a6e3ne4nTn HasBHICTb Ha Oro paxyHKY AOCTaTHbOI CYMW KOLWTIB B NOTPIOHIN
BaNOTi 019 BUKOHaHHA MnaTi>xxHoro gopy4yeHHs KnieHTta.

7.8. MNMepen BUKOHaHHAM MNnaTiXKHOro gopy4eHHsa KnieHTa, Paysera Mma€e npaBo BUMaraTu Big KnieHTa HagaTm
OOKYMEHTM, Lo NiATBEPAXKYIOTb 3aKOHHE MOXOAXKEHHS KOLWTIB, MOB'A3aHUX 3 BUKOHAHHAM lMnaTi>KHOro
AopyYeHHS. AKLWwo KNiEHT He Hafa€e TakMX AOKYMEHTIB, Paysera Ma€ NpaBo BiAMOBUTU Yy BUKOHaHHI MnaTi>kHoro
LOPYYEHHS.

7.9. Paysera Ma€ npaBo 3aslydaTun TpeTix ocib 4YacTKoBO abo MOBHICTIO 3 METOI BUKOHaHHS MnaTiXKHOro
nopy4dyeHHs KnieHTa, SKwo ue HeobxigHo B iHTepecax KnieHTa Ta/abo 3 ypaxyBaHHSAM CyTi BAKOHaHHS
MnaTi>XHOro Aopy4YeHHs. Y pasi, AKWo ANa BUKOHaHHS MNnaTi>xxHoro gopy4eHHs KnieHTa HeobxigHo BignpaBuTun
i 4ani BUKOHyBaTW NOro Yyepes iHWy iHaHCOBY YCTaHOBY, asie Uda yCTaHOBa NPUNUHSAE MNnaTi>XXKHe AopYyYEeHHS
KnieHTa, Paysera He Hece BignoBioanbHOCTI 3a Taki Aii hiHaHCcoBOI ycTaHOBMU, ane pobuTb cnpobu ans
3'CyBaHHA NPUYNH 3yNNHKKW MNMNaTi>XHOro gopy4yeHHs. Paysera Mma€e npaBo NpuUsynuHUTM Ta/abo NpunnHNTK
BUKOHaHHSA MNnaTiXKHOro gopy4yeHHa KnieHTa, AKLWO Le BUMaraeTbCa 3aKOHO4aBCTBOM abo Le HeobxiaHo 3
iHLUIMX NPUYMH, HE 3a/1eXXHUX Big Paysera.

7.10. Y pa3si BigmoBu Paysera BukoHaTu lNnaTixkHe fopy4yeHHs, nogaHe KnieHToM, Paysera HeramHo rnosigomMnse
npo ue KnieHta abo cTBoptoe HeobXiAHI YyMOBU ANst 03HANOMAEHHS KNiEHTa 3 TakKUM MOBiAOMAEHHSM, 3@
BMHATKOM BUNaAOKiB, KON Take NOBiAOMJIEHHA TEXHIYHO HEMOXXIMBe abo 3ab0poOHEHO YMHHMMU
3aKOHO4AB4YMMN aKTaMN.

7.11. Paysera He NpUAMaE Ta He BUKOHYE MnaTi>XXHNUX JOpyYeHb MO paxyHKy KnieHTa, SKLLO rpoLloBi KOLWTK Ha
PaxyHKy apewToBaHi abo npaBo KnieHTa po3nopsag)XaTucsa KowTamMm obMeXXeHo iHWKM 3aKOHHUM cnocoboMm, a



TaKOX AKLLO onepauii Npu3ynuHATbLCA Y BUNagkax, nepeabayeHnx YUHHUM 3aKOHOaBCTBOM.

7.12. Akwo MnaTi>K NoBepTaETbCA 3 MPUYNH, WO He 3aNeXxaTb Bif Paysera (HeTo4YHi gaHi MNnaTi>kHOro
[OPYYEHHS, 3aKpuTuim PaxyHok Opep>kyBaya, 3 BUHU obpaHoro MnaTHUKOM nocepenHunKa i T.M.), MoBepHEHa
CyMa 3apaxoBY€ETbCA Ha PaxyHoK. Komicii, cnnadeHi MnaTHMKOM 3a BUKOHaHHSA MNNaTiXKHOro AOPYY€EHHS, He
MoBepTaloThbCA, @ TakKoX 3 PaxyHKY MOXXYTb CTAryBaTUCA NOB'A3aHi 3 NOBEPHEHHAM KOLWTIB KoMicinHi nnaTtu 3a
BUTpaTK, 3aCTOCOBaHi wopno Paysera.

7.13. IHiuinoBaHi Paysera NnaTi>XHi Nnepekasun, KO A03BOAIOTb TEXHIYHI MOXXMBOCTI, MOXXYTb ByTK
TepMiHOBUMK Ta HeTepMiHoBUMUK. Cnocib MnaTiXkKHOro nepekasy, SKLWOo A03BOSATb TEXHIYHI MOXKNBOCTI,
BUbmpae KnieHT. Akiwo KnieHT He Bubupae cnocoby MnaTi>KHOro nepekasy, BBaXKA€ETbCH, WO BiH iHiLit0OBaB
MnaTi>xHUI Nnepekas No Hanbinbw cnpnaTamemnx ansa KnieHta yMmoBax, AKi BU3HA4YaloTbCA CUCTEMOK
aBTOMaTUYHO.

8. HagaHH4A Ta aHyJ/IIOBAHHA 3ro4mn, BUKOHaHHA Ta CKaCyBaHHS [11aTIXXHOr0 OOPYHEeHHA

8.1. MNnaTi>KHa onepauia BBa>XaeTbCs aBTOPM30BaAHO finLe ToAi, Konu MNMaaTHUK Hada€ 3roay Ha 34iNCHEHHS
onepaduii. 3roga Ha onepaduito, HagaHa nocepegHNKy Paysera, BBa)Xa€TbCA HadaHOIO camin Paysera. KnieHTt
(MnaTHWK) MoXe HapgaTwn 3roay BCTaHOBNeHMM Paysera abo y3rog>xeHum Mixx Paysera Ta KnieHtom cnocobom.
3rona, HajlaHa B NMUCbMOBIN hopMi, NOBUHHA ByTK nignncaHa KnieHTom abo Moro 3akOHHUM NpeacTaBHUKOM.
3roga Takoxx Moxe byTu niaTBepAXXeHa eNeKTPoOHHUM NigNMcoM, naponem, kogamm Ta/abo iHwWmMMn 3acobamum
rnoceigyeHHs ocobu. 3roaa Ha 34iNCHeHHs MNnaTi>kHOT onepauii abo aekinbkox MnaTiXXHMX onepauin Takoxx
Mo)xe 6yTn HafaHa 4Yepe3 OfeprxyBada abo mocTavasibHUKa NOCAYIY iHILitOBaHHA NaaTexy. 3roaa,
nipTeepo)xeHa KnieHtom (MnatHukom) byab-9kum i3 cnocobis, nepenbayeHnx B LbOMY MYHKTI, BBAXKa€TbCA
3aBipEeHOI0 HaJIEXXHUM YMHOM, WO MA€E TaKy X IopuanyHy cuny, aK i nignucaHmnm KnieHtom (noro
npeacTaBHMKOM) ManepoBMn AOKYMEHT, OOMNYCKAETLCA B AKOCTI AOKa3y Npu BUpilleHHi cnopiB Mixx Paysera Ta
KnieHToOM B cyfax Ta iHWNX yCTaHoBax. KNiEHT He Ma€ npaBa OCKap>XyBaTu 34incHeHy Paysera MnaTixkHy
onepauito, AKwWwo MnaTi>kHe gopyyeHHs Byno nigTeepa)xeHe 3rofoto, HagaHoK B MOPSAAKY, 3a3Ha4YeHOMY B
LUbOMY MYHKTI.

8.2. 3roga KnieHnTa (MnaTHUKa) Hafa€TbCA 00 3A4iNCHEHHA MNMnaTiXKHOT onepadii. MNpn HasgBHOCTI LOMOBJIEHOCTEN
Mi>xx KnieHTom (MnaTtHukom) Ta Paysera, MNnaTixkHa onepauis Moxke 6yTn aBTopmnsoBaHa, To6To 3roga KnieHTa
Moxxe ByTu oTpMaHa micnga 3aincHeHHs MnaTiXXHOI onepauil.

8.3. KnieHT 3romeH, wo, 3aincHioo4u MnaTtixxHy onepauito, Paysera 6yne nepenaBaTu BKasaHy B [naTiXXHOMY
OOpYYeHHi iHopMaUito (BkatoYatoum MepcoHanbHi faHi Knienta) ocobam, wo 6esnocepeaHbo bepyTb y4acTb y
30iINCHEHHAM TaKoi MNMnaTi>XKHOT onepauil - Mi>XHapoAHUM opraHi3auiaM NaaTi>XKHUX KapT; KOMMaHiaMm, LWwo
0bpobnatoTb iHhOpMaLIito N0 Ppo3paxyHKax MAATXKHUMK KapTaMu; NocTavanbHUKY MnaTiXXHUX nocnyr
OnepyxyBayda; onepaTopy NaaTi>XXHOI CMCTeMN, LLLO BUKOPUCTOBYETHLCA A5 34iNCHeHHSA MNMnaTixKHOT onepauii;
rnocepegHunkam Paysera Ta nocTadanbHMKam nocnyr Ogep)xyBada; noctadajbHUKY MOCAYrU iHiLitoBaHHS
nnatexy; Ogep>xyBady.

8.4. MNopafok ckacyBaHHA MNNaTiXKHOMro LOpPYyYEeHHS:

8.4.1. MnaTixxHe Aopy4YeHHS He MoXke ByTn ckacoBaHe MicNs TOoro, K Moro oTpuMae Paysera, 3@ BUHATKOM
nepenbayeHnx JJoroBopom BUNaAKiB;

8.4.2. akwo MnaTi>xHa onepauis iHiUilbeTbCa Onep)xyBadeM, yepes Ogep>kyBada (Hanpuknag, npu onnarTi
nMaaTi>XHO KapToto) abo nocTavyasbHUKOM MOCAYrY iHiLitoBaHHSA niaTexy, MNaTHUK He Mo)Xe CKacyBaTu
MnaTi>kHe gopyyYeHHs nicns Toro, sk MNnaTixkHe gopyyeHHs 6yno BignpasneHo, MNnaTHUK aae 3rony
nocTaYvasibHMKY NOCAYrn iHiLiloBaHHA MaaTexXy Ha iHiuiauito MnaTixxHoi onepauii abo MNnaTHMK HagaB
Opepr>xyBady 3rofy Ha 34iNCHeHHSA MNnaTi>XHOI onepauir;

8.4.3. NnaTixKHi popyyeHHs, nepenbayeHi NnyHKToOM 5.23.4 uboro Jorosopy, MoXXyTb ByTn cKacoBaHi A0 KiHLS
poboyoro gHsa Paysera, He Mi3Hille, HiIXK 3a OeHb A0 3OiINCHEHHSA NNaTeXY;

8.4.4. nicna 3akiHYeHHA TepMiHiB, NnepenbavyeHnx nyHkTamun 8.4.1-8.4.3 Jorosopy, MNnaTi>kHe AOPYHEHHS MOXXe



OyTn cKacoBaHe nuLle B pasi A0CArHEHHS AOMOBMeHOCTi MiXX KnieHTom (MnaTHMKoM) Ta Paysera, Kpim Toro, B
nepenbayveHnx nyHKToM 8.4.2 BuNnagkax HeobxigHa sroga Ogep>xyBaya.

8.4.5. dkwo MnaTixxHa onepauin iHiLilLeTbCa Onep)xyBadeM abo yepe3 Ogep)kyBaya 3a AOMOMOroH MAaTiXXHOT
KapTw i TOYHa CyMa onepauii Ha MOMEHT HadaHHSA MAaTHUKOM 3rogn Ha 34INCHEeHHSA NAaTiXKHOT onepauii
HeBigoMa, Paysera Mo)Ke pe3epByBaTU KOWTWU Ha PaxyHKy MnaTHMKa nuwe B TOMY BUNagKy, akWwo MNnaTtHuk
HadaB CBOI 3roAy Ha pe3epByBaHHSA KOHKPETHOI cymun. OTpuMaBLUM iHpopMaLito Npo TOYHY cyMy MnaTi>KHOi
onepauii, Paysera 3060B'3yeTbCA HEramHo i He Mi3Hiwe, HixXK Nicag oTpuUMaHHA MnaTi>XHOro AOpyYEHHS,
CKacyBaTW pe3epByBaHHS KOLWTIB Ha PaxyHKy MnaTHKKa.

8.5. Paysera 3apaxoBy€ KOWTM Ha PaxyHOK Ta CMUCYE KOWTK 3 PaxyHKy BignoBigHO 00 YHiKasbHOro
ineHTudikaTopa, BKa3aHoro B lNaaTiXXHOMY A0OpPYyYeHHi - HoMepy PaxyHKy Paysera abo HoMmepy PaxyHKy, L0
BionoBigae ctaHpapTy IBAN. Paysera ma€e npaBo, ajie He 3000B'si3aHa, NepeBipsATHU, YM BiaNOBigaE YHiKanbHUN
ineHTUdikaTop iMeHi Ta Npi3BuLy (Ha3Bi) BNaCcHMKa PaxyHKy B oTpuMaHoMy MnaTi>XXHOMY gopyyeHi. Y pasi,
KOJIM ONs 3apaxyBaHHSA KOLWTIB Ha PaxyHok abo cnucaHHA 3 PaxyHKy Paysera Hafga€eTbCs 3rafgaHnin YHiKanbHUN
ineHTUdiKaTop, i MnaTi>kHe gopy4yeHHs 6ys10 BUKOHAHO Mo BKa3saHoMy YHiKaslbHOMY ifeHTuUgikaTopy, AaHe
MnaTi>xHe OOpYYEHHHA BBAaXKAETbCA BUKOHAHUM HaIEXXHUM YMHOM. AKLLO Paysera 34iMCHIOE NepeBipKy Ta
BUSABMSE O4EBUAHY HEBIAMOBIAHICTb MiXK HafaHMM Paysera YHiKa/lbHUM igeHTUikaTopoM Ta iM'aAM i npi3BuLLEM
(Ha3Bol) BNnacHuKa PaxyHKy, Paysera Ma€e npaBo He BUKOHYBaTK Taky [naTi>XHy onepauito.

8.6. AKkwo Paysera oTpuMye MnaTi>KHe AOPYYEHHSA Ha MepeKas rpoLOBUX KOLUTIB Ha MNATIXKHMUA paXyHOK
iHLWOro nocTayvanbHMKa MnaTixHUX nocnyr, Paysera 34incHI0OE Taky MNMnaTiXkHY onepauito 3a BKazaHUM
YHiKanbHUM ifeHTU(IKaToOpoM B OTpUMaHOMy MnaTiXKHOMY AOPYYEHHi - HOMEPOM MNAaTIXKHOIMO PaxyHKY
Opep>xyBaya popmaTy IBAN, 3a BUHATKOM BUMaLKIiB, KOS AAaHUM NOCTavYasbHUKOM MNaTiXKHUX NOCYr He
BUKOPUCTOBYETLCA hopmaT IBAN. Paysera He Hece BignoBiganbHOCTI 3a HeHadaHHSA abo HeBipHe HadaHHS
3raflaHoro YHikanbHoro ineHtudgikatopa B NnaTi>xHoMy gopy4eHHi Ta/abo Bunagku, Konm noctavyaibHUKOM
MnaTi>xxHux nocnyr Ogep>xyBava BCTaHOBAEHUN iHWNIN YHIKaNIbHUIA ioeHTUdIKaTop AN HaNeXHOro BUKOHAHHSA
MnaTi>KHOT onepaduii (3apaxyBaHHSA KOLWITIB Ha MJATiXKHUN PpaxyHOK oOep>xyBaya).

8.7. Y pa3si HeobxigHOCTI Ta/abo Ha BMMOry yCTaHOBW iHLWWIOI Aep>xaBun, Paysera Ma€ NpaBo Ha OTPUMaHHS
nonaTkoBol iHhopMalii (Hanpuknaa, iMeHi Ta npi3suwa abo Ha3Bm Ogep>xyBaya, Koay naaTexy), HeobxiaHoi
0N Ha/IeXXHOro BUKOHaHHA MaaTiXKHOro fopyYeHHs.

8.8. MNnaTi>KxHe AOpPYyYEHHS BBa>KA€ETbCA BUKOHaHMM, Ko Paysera nepepaxoBye cymy lMnaTi>KHOT onepadlii Ha
paxyHok lMocTavanbHUKa nnaTixXHUX nocnyr Opep>xyBada. 3a 3apaxyBaHHA cyMu MnaTixkKHOT onepauii, aKky
Paysera Hane>xHUM 4YnHoM nepepaxysana MNocTavdanbHUKY NNaTiXXHUX Nocnyr Ofaep kKyBayda, Ha NNaTiIKHUN
paxyHok OgeprxkyBada BignoBiga€ NocTavyanbHUK MaaTi>XXHUX nocnyr Ogep >xyBada.

9. 3abopoHeHa OiaNbHICTb

9.1. KopucTytouncb nocnyramm Paysera, KnieHTy 3a6opoHeHO:

9.1.1. He poTpuMyBaTUCS yMOB JloroBopy, JloaaTkiB A0 HbOro, 3aKOHIB Ta iHLWMX HOPMAaTUBHUX aKTiIB,
BKJ1I04AOYM ane He 0bMeXy4YnCb HeAOTPUMaHHSAM NPaBOBMX aKTiB, MOB'A3aHMX i3 3anobiraHHAM BiAMUBAHHIO
rpowen Ta hiHaHCYBaHHIO TEPOPU3MY;

9.1.2. nopywyBaTu npaBa Paysera Ta TpeTix ocib Ha HaneXHi iM TOproei MapKun, aBTOPCbKI NMpaBa, KOMEpPLLinHi
TAaEMHNLi Ta iHWIi NpaBa Ha iHTeNeKTyasibHy BJACHICTb;

9.1.3. HapaBaTu Paysera HeBipHY, oMaHAMBY abo 3aBigoMO HenpaBAMBY iHQOPMaLLtO, BiAMOBAATY B HaAAHHI
iHcbopMauii abo 3aincHeHHI iHWKX fin, akmux obrpyHToBaHO BMMarae Paysera;

9.1.4. HapaBaTu TpeTiMm ocobam HeBipHY, oMaHMBY abo 3aBigoMO HenpaBaAUBY iHopMaLito Npo Paysera Ta
cniBpobiTHMLUTBO 3 Paysera;

9.1.5. 3pincHioBaTN abo OTpUMYyBaTW NepeKasn rpoLloBMX KOLWITIB, AKLWOo KnieHTy 6yno BigoMo abo Mae byTu
BiLOMO MpO Te, L0 AaHi KOWTW OTPUMaHi HE3aKOHHMM cnocobowm;



9.1.6. BUKOpUCTOBYBaTW Nocayrun Paysera, Konu Le Npu3BoANTb A0 36UTKIB, HECEHHS BiAMNOBIAaNIbHOCTI Ta
iHLIMX HEeraTUBHUX NPaBOBMX, hiHaHCOBUX HacniagkiB abo wkoam Ainosoi penyTauii Paysera abo TpeTix ocCib;

9.1.7. KopucTyBaTUCA Nocnyramm Paysera B TOMy BUNaAKy, Koau KnieHT, noro npeactaBHuk, Onep>xysay,
30incHoBaHNM abo oTpuMyBaHUI MNaTiXKHMN Nepekas BiANOBIAAE KPUTEPISAM, BUKNALEHUM Y CMNCKY 0OMEe)KeHb
Ha HafdaHHA nocnyr Paysera, akKnii po3MilleHnin Ha Beb-cTopiHLi Paysera);

9.1.8. nowmnpioBaTN KOMMN'IOTEPHI BipyCU Ta BXXMBATU iHWKWX AiRA, AKi MOXXYTb NnopywnTn poboTty Cnuctemu,
HawKkoanTK abo 3HMLWNTK iIHopPMaLLilo, @ TakoX 3anofisTn byab-saky iHWY wkoay Cuctemi, obnagHaHHIO abo
iHpopMauii Paysera;

9.1.9. 3aincHioBaTN By aAb-SKi iHWI YMUCHI Oii, SKi MOXYTb NOpyLWNTWN HadaHHsA Mocnyr Paysera KnieHTy abo
TpeTiMm ocobam, abo nepewkogxaTn PyHKLIOHYBaHHIO Cuctemu;

9.1.10. opraHizoByBaTn HE3AKOHHI a3apTHI irpu, HE3aKOHHY TOPriBJIO aKUigAMK, iHOEKCaMN, CUPOBUHOILO,
BanoTo (Hanpuknag, Forex), onuioHamu, 6ip>xosumu oHpamu (ETF); HagasBaTu NOCAyru Topriei,
iHBeCTyBaHHSA abo iHWi Nnocnyru Ha BantoTHUX BipXxax, pyuHKax Forex Ta B iHWNX CuCTeMax Toprisni
€N1IeKTPOHHOI BasIlOTOl; 3aAMaTUCS HE3aKOHHO TOpPriBJ/ielo TIOTIOHOBUMM BUpobaMu, asnkoronem, nikamu, Wo
BiANYCKalTbCA 3@ peuenToM, cTepoifamu, 36po€to, HAPKOTUYHUMUN PEYOBUHAMMN, @ TaKOX MOB'A3aHOK0 3 HUMWU
aTpnByTUKOIO, NPOAYKLIE NOPHOrpadiyHOro 3mMicTy, HENILEH30BaHUMWN NIOTEPENHNUMN KBUTKaMMU,
HenerajbHWUM NMporpaMHuUM 3abesnevyeHHAM Ta iHWKMMK, 3a60POHEHVMN 3aKOHOM NMpeaMeTamMu Ta NPOAYKL€ELD;

9.1.11. npunmaTn NnaTexXi B HeperyJsiboBaHi Ta/abo HEKOHTPOJIbOBAHIN BipTyasibHil BastoTi, KynyBaTw,
KOoHBepTyBaTu abo AKMM-Hebyab iHWMM cnocobom po3nopsaa)XaTucsa Heto (3abopoHa NOLWNPIOETLCS Ha
30iNCHEHHSA Ta OTpMMaHHSA nepekasiB 3 06MiHHUKIB BipTyasibHOI BafoTu, TO6TO Ha BUNaAKKU, KOM METOI0 €
30iNCHEHHA abo OTpPUMaHHA NNaTeXXiB B peryboBaHOI BatoTi, ane Taki nnaTexi noe'a3aHi 3 06MiHHUKaMu
BipTyasibHOI BasoTNn);

9.1.12. 6e3 nonepeaHbOI NMCbMOBOI 3roaun Paysera HagaBaTu iHaHCOBI nocnyru Ta/abo 3aKOHHO
OpraHi3oByBaTW TOPriB/O aKLiIMN, iHOEKCaMN, CUPOBUHOLD, BantloTaMu (Hanpuknag, Forex), onuioHamuy,
6ip>xoBmmun poHgamm (ETF), a TakoXX HagaBaTu TOProBi, iHBECTUUINHI abo iHLWI Mocayrn Ha BaltoTHMX Bipxkax,
pryHKax Forex Ta B iHLWIMUX cUCTeMax TOPriB/i eNeKTPOHHOI Ba/IloTO. AKLO KJIEHT Ma€e HaMip HagaBaTu
hiHaHCOBI NOCAYIrN 3 BUKOPUCTAHHAM PaxyHKY, BiH MOBUHEH MaTW YNHHY AilueH3ito (403Bin) Ha 34iINCHEHHS
BiAMOBIQHOI AiNbLHOCTI, BUAAHY Aep)xaBoto-4aeHoM EBpornencbkoro Cot3y abo TpeTbOol KpaiHoto, sKa
BCTaHOBWa aHaN0rivyHi abo piBHOUiIHHI BUMOrn, i BiH NMOBMHEH KOHTPOJIIOBATUCh KOMMETEHTHUMW OpraHamu
WoA0 AOTPUMAHHSA OaHWUX BUMOT;

9.1.13. 6e3 nonepeaHbOI NMMCbMOBOI 3roaun Paysera 3aKoHHO OpraHi3oByBaTW a3apTHi Ta JIOTepenHi irpu, a
TaKOXX 3[INCHIOBATY iHLIY OiANbHICTb, WO BMMarae fiueH3yBaHHSA abo 003BOIB. AKLWO KJIEHT MaE Hamip
HagaBaTW BMLWEBKa3aHi NOC/Yyrn BUKOPUCTOBYOYM PaxyHOK, BiH 3060B'AA3aHM MaTn Litody niueHsito ([o3Bin),
BUAAHY AEep>KaBolo-4JeHoM EBpornencbkoro Cot3y Ta KOHTPOJIIOETLCA KOMNETEHTHMMIN OpraHamMm Woao
OOTPUMAHHSA LIUX BUMOT;

9.1.14. maTtu binble oaHoOro PaxyHky; peectpyBaTn O6niKoBMI 3annc Ha BuragaHe abo 4yxe im's, He
BOJIOZiII04M OOBIPEHICTIO Ha Le; peecTpyBaTn OBNiKoBUIA 3anNnC, KOPUCTYHOYNCh nocayramm ocib abo Beb-canTis
3 HafaHHSA aHOHIMHUX TenedoHHUX HoMepiB abo agpec eNeKTPOHHOI NoLWTw;

9.1.15. HapaBaTw nocnyru, 3abopoHeHi 3aKOHOM abo iHLWMMN HOPMATUBHUMM aKTaMu, LLO cyrnepeYvyaTb
rPOMafCbKOMY MOPALAKY Ta MOpPaJbHUM MPUHLMMAM;

9.1.16. nigkntodaTuncs oo CuctemMm aHOHIMHO (Hanpuknag, Yepe3 nybnivyHi NpPoMiXKHI Npokci-cepepwu), 3a
BUHATKOM BuUNagkKiB BUKOpUCTaHHA VPN 3 TakuMun iHAUBIAYaNbHUMU XapaKTEPUCTUKaMIN, 9K CTaTUYHa
(nocTinHa) IP-agpeca, 3 meToto 3abe3nedyeHHs 6e3nekn nepenadi AaHuX;

9.1.17. noBigomnaTu TpeTiMm ocobam Maponi Ta iHWi NnepcoHani3oBaHi AaHi Ang 4OTpUMaHHA Be3snekn
MnaTi>xHUx 3acobiB Ta [O3BONATK TpeTiM ocobam KopucTyBaTucs Mocnyramum Bif imeHi KnieHTa.

9.2. KnieHT 3060B'A3y€eTbCA BiALLIKOAYBATW BCi NpsaMi 306UTKK, WTpadu Ta iHLWI FPOLOBI CaHKLIil, HAaKNafeHi Ha
Paysera 3a HegoTpuMaHHA abo nopylweHHs [JoroBopy (BKJoYatoym, ajse He obMexXy4mncb NyHKToM 9.1
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dorosopy) 3 BMHU KnieHTa.

9.3. KnieHT Hece BiANoBiganbHICTL Ta 3060B'A3y€eTbCA BiawWKoayBaTn 6yab-aKi 36MTKN, NnoHeceHi Paysera,
iHWWMK KNieEHTamMn Paysera Ta TpeTiMn ocobamun B pe3ynbTaTi KOPUCTyBaHHA KnieHToM Mocnyramn Paysera Ta
nopyLueHHs uboro florosopy abo JonaTkiB A0 HbOro. SKWo BUABUTLCSA, Wo O6nikoBui 3annc Paysera bys
CTBOPEHUN Ha niacTasi NigpobneHnx abo HecnpaB)XHiX AOKYMEHTIB, cyMa B po3Mmipi 100 (cTo) eBpo (abo
€KBiBaJIEHTHa CyMa B iHLWIN BaatOTi, AKWO ocnyrn HagaoTbCA B iHLWIM BasOTi) BBAaXXAETbCA MiHIMalbHUM
36UTKOM, KU He NOTPIOHO [OBOANTM | AKMIN Paysera Ma€ npaBo cnucaTu 3 PaxyHKy KnieHTa. binblwunm po3mip
36UTKIB NiATBEPAXKYETLCA MMCbEMOBUMWN JOKa3aMu. Y pa3i BCTaHOBJIEHHS 03HAK HE3aKOHHOI AisfIbHOCTI Paysera
3aBXAMW 3BEPTAETHCA A0 NPaBOOXOPOHHUX OpraHis.

10. HagcnnaHHA noBigomMaeHb CTOpOHaAMK, KOMYHIKaLIA Ta KOHCYNbTYBaHHA KNIEHTIB

10.1. KnieHT nigTBEpPAXXYE, L0 3rofgeH 3 TuM, Wo Paysera 6yae CnoBilaTy MOro WASXOM PO3MilLeHHS
rnosigomMmneHb Ha Beb-canTi Cnctemn Ta iXx HaACUIAHHA Ha aApecy eNeKTPOHHOI MOWTK, BKa3aHy KNieEHToOM y
CucTemi npn peecTtpadlii, abo HaacunaHHs NNCTIB Ha agpecy, BKa3aHy KnieHTom npu peecTpauii B Cucrtemi, abo
HaacunaHHa SMS-noBigoMneHb y Bunagkax, konu KnieHT nig yac peecTpauii BkasaB nvwe Homep MobinbHOro
TenegoHy. KNnieHT NiaTBepAXYE, O NOBiAOMIeHHA Paysera, HagicnaHe Byab-gKNM i3 3a3Ha4YeHNX BULLe
cnocobiB, BBaXXaTUMETbLCSA , WO BOHO ByS10 3AiINCHEHO HaNeXHUM YMHOM. NoBigOMNEHHSA HAACUIAKTLCA
rnowToto abo SMS-noBigOMAEHHSM NKle B TOMY BUNagkKy, akWo KNieEHT He BKa3aB afpecy CBOEI €1IeKTPOHHOI
MowTKn. AKLLO TaKi MOBIAOMIIEHHA HE NOB'A3aHi i3 CyTTEBMMM 3MiHaMN yMOB [JOroBOpY, BBa)KaTUMeTbCH, LLO
KnieHT oTpMaB nosigoMaeHHs npoTarom 1 (ogHoro) po6oyoro gHa 3 MOMEHTY MOro Po3MillleHHA Ha Beb- canTi
CncTtemMun Ta HaacunaHHa KNiEHTY enekKTPOoHHO NoLwTow abo 3a gornomMorot SMS-noBigomMaeHHS. AKLO
rnoBigomMmneHHs 6yao HadiCNaHO NOLWTO, BBaXXaTUMETbLCH, WO KNiEHT oTprMMaB Noro npoTsarom 5 (N'atn)
po604mMx OHIB 3 MOMEHTY NOIro BiAMpPaB/IeHHS, 3@ BUHATKOM BUNaaKiB, KON PAaKTUYHO KNIEHT OTpUMYyE
MOBIAOMJIEHHS MOLWITOK HE Yy BCTAHOBJIEHI B i1 YacTuHI [loroBopy CTPOKM, a ni3Hiwe. NosigomneHHsa KrieHTa
(3anuTKn, ckapru abo npeTeHsii) BBaxatoTbCs OTPUMAHNUMN B A€Hb X HAACUNAHHS, AKLLO BOHW Bynn
BianpasneHi 3 8:00 go 20:00 (EET). MNMoBigoMneHHs, HagicnaHi B iHWWA Yac, BBaXKaloTbCA oTpMaHuMin o 8:00
(EET) HacTynHOro gHs.

10.2. dkwo [oroBip yknageHo 3 gekinbkomMa ocobamm (BlaCHMKaMKM CNilbHOr0 paxyHKy i T.M.), Paysera mae
rnpaBo aapecyBaTWn NOBiAoOMAeHHs byab-5Kin i3 Lumx oci6. JaHa ocoba 3060B'A3y€ETLCS NepenaTn OTPUMaHy
iHpopMaUito iHWKMM 3a3Ha4yeHUM y [loroBopi ocobam.

10.3. NMpo 3MiHy ymoB lorosopy KnieHT iHpopMy€eTbCA 3a 60 (WicToecaT) AHIB 40 BCTYMNy B CUJy 3MiH.
BBa)kaeTbCs, Wo KNiEHT oTpuMaB NoBiJOMIEHHS, | 3MiHM yMOB [1oroBopy BCTYMawTb B CUJy B NpoTarom 60
(wicToecsaTn) AHIB 3 MOMEHTY HaacUNaHHA KNiEHTY Takoro noBifOMEHHSA Mo en. nowTi abo iHWnMmn
cnocobamu, siKi KnieHT Bka3aB nNpu peecTpauii (nowToto abo 3a gonoMmoroto SMS-noBigoMAeHHS 3 NOCUAAHHAM
Ha BignNoBigHYy Beb-CTOPiHKY). IHhopMaLia Npo 3MiHY A0 yMOB [l1oroBopy A0AATKOBO PO3MILLYETHCA Ha BEO-
CTopiHUi Cnctemu.

10.4. 60-geHHUI (WiCcTAECATUAEHHUA) TEPMIiH NOBIAOMIEHHSA HE 3aCTOCOBYETHLCH, | MOBIAOMNEHHS
HaACWNalTbCA B NOPAAKY, nepenbavyeHoMy nyHkTom 10.1 [loroBopy, AKLLO:

10.4.1. ymoBn [JOroBopy 3MiHIOIOTbLCA Y 3B'SI3KY i3 BHECEHHAM 3MiH B 000B'A3KOBIi BUMOIM 3aKOHOL4AB4YUX aKTiB;
10.4.2. BapTiCTb MOCAYr 3HUXYETbLCSA abo Woa0 KnieHTa BCTAaHOBAOTLCS iHLWI 6inbll CAPUATAUBI YMOBWU;

10.4.3. 3'ABNSETLCA HOBa Nocsyra abo HoBa YaCcTWHa NOCAyru, Ko KnieHT Moxke kopuctyBaTucsa abo He
KOPUCTYBaTUCS Ha CBil po3CyA.

10.5. HecyTTeBMMM 3MiHaMKU 00 [OroBopy BBa)KaloTbCA KOpPeKLUii CTuIo abo rpaMaTuKin, nepedopMyntoBaHHS
pPeYeHHs, MYHKTIB Ta po34iniB [LoroBopy, iXx NepeMilleHHA 3 METO BHECEHHS SCHOCTI, HagaHHA NpUKNagis o
CTaTen Ta iHLWi 3MiHW, SKi He 3MEHWYI0Tb Ta He 06MeXXyloTb NpaB KnieHTa, He 36inblyoTh BiANOBIAaIbHOCTI
KnieHTa Ta He NoripwyoTb NoJIOXKeHHSA KnieHTa.

10.6. 3 MeTOO CBOEYACHOIr0 03HANOMNEHHS 3i 3MiHaMKn A0 yMoB [loroBopy, KnieHT 3060B'A3yeTbCA perynsapHo,



T06TO LWOHalMeHLIe o0OuNH pa3 B AeHb, MepeBipaATY eleKTPOHHY nowTy abo iHwWi 3acobn oTpuMaHHS
MoBiAOMANEHb, 3a3Ha4vYeHi HUM y OBNiKoBOMY 3amuci, a Tako)X Beb-cTopiHkK Paysera Ha npegMeT NOSBU
iH(hopMaLii Npo 3miHK B [lorosopi.

10.7. Bci noigomneHHs CTopiH NOBUHHI HagcunatTucsa NMpunHATHO MOBOIO abo TiElo MOBOIO, AKOK MUCbMOBUI
Horosip 6yB HagaHW KNieHTY 0159 03HAaNOMNEHHS.

10.8. KnieHT 3060B'AA3y€ETLCA PO3MICTUTK, @ B pa3i 3MiH — HeramHo (He ni3Hiwe, HiXX NPOTAromM 04HOIro
pobo4oro oHSA) oHOBUTM B O6NIKOBOMY 3anmncCi CBOi KOHTaKTHI AaHi (HOMep TenedoHy, agpecy en. nowTun Ta
nowToBy agapecy KnieHTa), 3a skmumum Paysera Mmo)xe onepaTuUBHO 3B'a3aTucs 3 KnieHtom abo noro
npencrtaBHUKaMn. SKWO KNiEHT He OHOBUTb KOHTAKTHI AaHi, Wo 3MiHMAnce, B ObnikoBomy 3anuci, BiH byge
HeCTW BiAMOBIAaNIbHICTb 3@ By Ab-AKi HAaCNiAKN, AKi MOXXYTb BUHUKHYTW B 3B'A3KY i3 HEOTPUMAHHAM
noeigomneHb Big Paysera.

10.9. 3 meTOl0 3axXMUCTy KOWTiB KNiEHTa Bifg MOXJ/INBOI HE3AaKOHHOI AiS/IbHOCTI TPeTix 0cCi6, KNiEHT TakoxX
3060B'A3yETLCSA HEraHO B MMCbMOBI (hopMi NOBiAOMUTU Paysera npo Kpagdixky abo BTpaTy OOKYMEHTIB, WO
noceia4yoTbe ocoby KnieHTa.

10.10. KnieHT Mo>XKe oTpMMaTU KOHCYJ/IbTaLilo 3 YCiX MUTaHb, NOB'A3aHnX 3 CUCTEMOIO Ta BUKOHAHHSAM
[orosopy, HagicnaBLM MMTaAHHA NO €IeKTPOHHIN NowWTi, BKa3aHin Ha Beb-canTi Paysera, 3aTenedoHyBaBLUN A0
cny>xbu obcnyrosyBaHHA KnieHTiB abo 3anoBHMBLLKN (hopMy 3anuTy B OBnikoBomy 3anuci. MNoBigoMAeHHs
KnienTa, noB'sA3aHi 3 ynm [OroBopoM, MOBUHHI HAACUIATUCA Ha afgpecy eNeKTPOHHOI MoWTK, 3a3HaYvYeHy Ha
Beb-canTi Paysera, abo Ha agpecy Paysera, Bka3aHy B JloroBopi. Bci noBigomMsieHHA NOBUHHI HagCcunaTuUCS
Paysera, He3anexHo Bif Toro, xTo € 6e3nocepeHiM nocTavyasbHUKOM Mocnyr, onucaHnx B LiboMy [orosopi.

10.11. Paysera 3060B'A3y€eTbCA 3a34aneriab (y nopsaaKy, BCTaHoBAeHOMY nMyHKTom 10.1 Jorosopy)
iHpopMyBaTW Kni€eHTa NMpo BigOMi Ta MOXJIMBI TEXHIYHI HeECnpaBHOCTI B poboTi Cuctemmn Ta cuctem abo
obnagHaHHA TpeTix ocib (3anyyeHnx Paysera ons HagaHHSA Nocnyr), ki BNAMBaOTb Ha HadaHHA Mocnyr
Paysera.

10.12. Paysera ma€ npaBo B byab-9kuin Yac 6e3nepellkoaHo 3MiHIOBATU TEXHIYHE pilleHHs iHTerpauii nocnyr.
Mpo 6yab-aKi 3MiHM Takoro TUMNy, AKi BUMaratloTb KOpUryBaHHA nporpamMmHoro 3abesnedyeHHa KnieHTa, byae
MoBiAOMNEHO He Mi3HiWe, HiXK 3a 90 (OeB'SAHOCTO) OHIB A0 BNPOBaA)XeHHA 3MiH. Ko KnieHTy HeobxioHo
30iNCHUTK 3MiHN 3 BoKy KnieHTa Taki 3MiHW 30iACHIOIOTLCA 3@ paXyHOK KnieHTa.

10.13. CTopoHun 3060B'A3y0TbCA HEraMHO NOBIAOMAATU OA4HA OOHIN Npo Byab-aKi 06CTaBUHYK, LLO MaloTb
3Ha4YeHHSA 019 BUKOHaHHSA uboro Jorosopy. KnieHT 3060B'a3aHnin Nnpen'asBuTn LOKYMEHTH, Lo NiATBEPAXKYIOTh
obcTaBuHM (Hanpuknag, 3MiHa iMeHi, Npi3BuwWa, NiaNUcy, HoMepy TeneoHy, iHWNX KOHTAaKTHUX AaHUX, 3MiHa
LOKYMEHTY, Lo MocBia4ye ocoby, ocCib, aki MaloTb NPaBO KepyBaTW Ta PO3NOPALXKATUCSA KOLITaMn Ha PaxyHKY,
rnopyLUeHHs cnpaBu Npo 6aHKPYTCTBO NMPOTK KnieHTa i T.N.), He3ane)XxHo Big Toro, 4n byna gaHa iHdopmMauis
nepefaHa ao nybniyHux (oep>xaBHUX) PEECTPIB.

10.14. Paysera Ma€ NpaBo BMMaraTu, Wob AOKYMEHTU, YKadeHi B iHWKUX gep)xaBax bynm nepeknageHi,
neranizoBaHi abo 3aBipeHi anocTuieM, 3a BUKIIOYEHHSAM BUNMAAKiB, KON 3aKOHOOaBCTBOM nepeabayveHo iHwe.

10.15. Bci BuTpaTK No yKnageHHo, 4OCTaBLUi, NiATBEPOXXEHHIO Ta Nepeknany AOKYMEHTIB, WO HadalTbCs
Paysera, Hece Kni€eHT.

10.16. KnieHT Ma€ npaBo B ByAb-siKUA MOMEHT 03HANOMUTUCS 3 AiloYoto pedakuieto Joroesopy, JoaoaTkiB Ta
Tapudis Ha Beb-canTi Paysera.

11. 3miHn oo orosopy

11.1. Paysera ma€ npaBo B 04HOCTOPOHHLOMY MOPSAAKY 3MiHIOBaTW Ta/abo AonoBHOBaTN yMOBM [lorosopy
BiAMOBIAHO A0 NOPAAKY NOBiAoOMeHHSA, nepenbadeHoro B 10 po3gini lorosopy.

11.2. KnieHT He Ma€ NpaBa B 0IHOCTOPOHHLOMY MOPSAKY 3MiHIOBAaTU YMOBMK AaHOro [loroBopy.



11.3. KnieHT Moxe norogntuncsa abo He noroamMTmUcs 3i 3MiHaMn yMmoB J1oroBopy A0 3anponoHOBaHOI AaTu
HabyTTa YAHHOCTI 3MiH, NoBiAOMUBLUKM NPO Ue Paysera. Akwo KnieHT He NOBiAOMSAE NMPO CBOIO He3roay 3i
3MiHaMu [JoroBopy 00 3anpornoHoBaHoOi AaTu HabpaHHS YAHHOCTI, BBAaXKAETbLCS, WO KNIEHT 3roaeH 3i 3aMiHamun
yMmoB [1oroBopy, i 3MiHMU HabnpaTb YNHHOCTI B 06yMOBNeHYy AaTy. AKLLO KNieEHT NOBiAOMSE NPO He3roAy 3i
3MiHaMn Jorosopy, BiH po3puBae [orosip BiANOBIAHO A0 BCTAHOB/IEHOro NyHKTOM 12.12 [JoroBopy Nopsiaky Ta
npotsarom 30 (TpnAUSaTN) KaNeHOapHUX OHIB MO BigHOWEHHIO 00 KnieHTa fitoTb yMOBM NOTOYHOro [Jorosopy.

11.4. 3miHn po JopaTkis [LOroBopy BHOCATHLCA B NOPSALAKY, BU3HAYEHOMY BignosigHUM JonaTKoM. AKLWO B
[JooaTkKy He 3a3HaYeHNin NOPAA0K MO0 3MiHW, 3aCTOCOBYETLCS MOPAAOK BHECEHHSA 3MiH Ta HadaHHSA
iHcbopMaLii Npo 3MiHW, BU3Ha4YeHi LM JoroBopom.

11.5. CTOpoHN MOXXYTb NOroANTW 0OAATKOBI YMOBU, He nepenbayeHi umm forosopom abo ogatkamu, abo
O6yab-5Ki iHWIi yMoBKY, BiaMiHHI Big ymoB Jorosopy abo [loaaTkiB, B OKpeMii NTMCbMOBIN yrofi. Taka yroga ctae€
HeBif'€MHOIO YacTuHO [lorosopy. 3a 6a>kaHHAM KnieHTa, NpoeKT yroam (yroga TakoxX Moxe byTu y gopmi
neknapauii) cknagaetTbcsa Paysera Ta HaacunaeTbcs KnieHTy no dakcy abo en. nowToto, nicns yoro KnienT, y
pasi 3roau 3 ymoBaMu, NigNUCYE NPOEKT Ta HaACUNalo CKaHOBaHY Konito AoKyMeHTa Paysera no ¢akcy abo en.
nowwTot. Paysera Ma€ npaBo BMMaraTu Bif KnieHTa nepecnatn NignncaHy yrogy NoLwTOoK 3 OpUriHasbHUM
nignncom KnieHta. Taka yrona Habnpae YNHHOCTI 3 MOMEHTY HaACUIaHHA NianucaHoi yroan Paysera, To6To
HasABHICTb nignucy Paysera B yroai He € 060B'A3k0BUM i Paysera He 3060B'a3aHa HaacunaTuK nignncaHa yroaa
Ha3ag KnieHTy

12 MpuUnuHeHHA HadaHHa nocayr. PosipeaHHA [lorosopy (BuganeHHs OBNIKOBOro 3anncy)

12.1. Paysera Ma€ npaBO Ha BJlaCcHU po3cyn Ta bepyydn 00 yBarm KOHKpPEeTHY CMTyalito, Hagal4dn nepesary
OOTPMMaHHIO MPaBOBUX aKTiB, O 3aCTOCOBYKOTbLCA Y BiAHOLWEHHI AiSNbHOCTI Paysera, a TakoX iHTepeciB
KnieHTa, B O4QHOCTOPOHHLOMY NOPAAKY Ta 6e3 nonepea>eHHA 3aCTOCOBYBaTW oAnH abo AeKiNbKa 3 HAaCTYMHMX
3axopmis:

12.1.1. NpUNUHNTN BUKOHaHHSA ogHOro abo gekinbkox MNnaaTi>xXHUX Nnepekasis;

12.1.2. NpUNUHNTN HagaHHA Nnocnyr KNiEHTY NOBHICTIO abo 4YaCTKOBO;

12.1.3. o6MexunTun goctyn KnieHta go O6nikoBoro 3anucy;

12.1.4. 3aTpuMaTh Kow TN KnieHTa, WO ABAAIOTLCA NpeaMeToM Cnopy;

12.1.5. 6nokyBaTu PaxyHok (To6To noBHicTO abo YacTkoBO Npu3ynuHUTK MNnaTixKHi onepauii no PaxyHkKy) Ta/
abo MnaTixkHMM3acib (TobTo NoBHiCcTIO abo YacTKOBO 3aBOPOHUTN KOpUCTyBaTUCA MnaTiXXHMM 3acobom);

12.1.6. BigMOBUTW B HaZaHHIi MOCAyT,;
12.1.7. NnOoBeEPHYTWN 3aapeLUTOBaHI KOWTN 3 paxXyHKy KrieHTa Ha paxyHOK nepBuHHOro NnatHuka.

12.2. 3axoaun, 3a3Ha4vyeHi B NyHKTax 12.1.1-12.1.7 [loroBopy, MOXXYTb 3aCTOCOBYBATUCA TiNIbKKN Y TaKUX
BUHATKOBUX BUNagKax:

12.2.1. akwo KnieHT cyTTEBO Nopywye Horosip abo noro fonatkn abo BUHMKAE peabHa 3arpo3a CyTTEBOIMO
nopylweHHs KnieHtom ymoB [loroBopy abo noro [lonoaTkis;

12.2.2. 9KWO [ianbHICTb KnieHTa, SK1MA BUKOPUCTOBYE paxyHOK Paysera, BUK/IMKAE Nif03pn y BiAMUBAHHI
rpowen abo iHaHCyBaHHI TepopusmMy Ta/abo MOXKe 3alUKOANTW AiNOBIN penyTauii Paysera;

12.2.3. 9kw,o KnieHT He BMKOHY€E 060B'A3K0BMX npouenyp iaeHTudikauii, abo He Haga€ iHPopMaLitlo, Ky
BUMarae€ Paysera, abo Hapae iHopmauito abo AJOKYMeHTU, SKi He BiANOBifal0Tb BUMOraM 3aKOHOAABCTBa Ta/
abo Bumoram Paysera, abo y Paysera € o6brpyHTOBaHi CYMHiBUM WOA0 CMPaBXHOCTi abo KOPEKTHOCTI HagaHnx
[OKYMEHTIB, @ TaKOX B pa3i 0brpyHTOBaHMX Nifo3p B HEAOTPUMaAHHI KnieHTOM BUMOr po3ainy 9 uboro



Jorosopy;

12.2.4. KWO y 3B'AA3KY 3 N0Aa/bLLUNM HaJaHHSAM NOCAYr Ta AisnbHICTIO KNiEHTa MOXXYTb CYTTEBO MOCTPaXKAaTun
iHTepecun TpeTix ocib;

12.2.5. AKWO BUHNKHYTb 06'€EKTUBHO 0Br'pyHTOBaHI NpMYnHK, NoB'A3aHi 3 6e3nekoto MnaTi>XHOro 3acoby Ta/abo
rpowoBmMx KowTiB Ha PaxyHKy abo nigo3poto B HeaBToOpn3oBaHOMY abo HeYeCHOMY BUKOPUCTaHHI KOLUTIB Ha
PaxyHKky Ta/abo MnaTi>xHoMy 3acobi;

12.2.6. skwo Paysera cTaHe BionoMo npo KpadixkKy abo BTpaTy MnaTixHoro 3acoby; B pasi NiaTBepOXeHHS
¢hakTiB abo BUHUKHEHHA Nifo3p y He3akoHHoMY npuabaHHi abo HeCaHKLiOHOBaAHOMY BUKOPUCTaHHI
MnaTi>kHoro 3acoby; B pasi NiaTBepAXKEeHHS PaKTiB abo BUHUKHEHHS NiJ03p, WO NepcoHanizoBaHi 3acobu
6e3nekun MnaTi>xHOro 3acoby (BkAOYatoyM 3acobu nigTBepAXKeHHS 0cobun) cTanm Bigomi abo HUMU MOXKYTb
ckopucTaTucs TpeTti ocobu; B pasi BUHMKHEHHS 06r'pyHTOBaHUX Nigo3p, WO rpooBmMMm KowTaMn Ta/abo
MnaTi>XxHUM 3aco0bOM MOXXYTb HE3AKOHHO CKOPUCTaTUCS TpeTi ocobu, abo PaxyHok Ta/abo MnaTixHW 3aci6
MOXKEe BUKOPUCTOBYBATUCSH abo BUKOPUCTOBYETLCS AN 3AiINCHEHHS 3/I0YMHHOT OiaNbHOCTI;

12.2.7. AKwo Paysera oTpMMYE NiaTBEPAXKEHY iHhopMaLito Npo cMepTb KnieHTa abo nopyLueHHs cnpaBu Npo
6aHKpPYTCTBO (hi3n4HOI ocobu;

12.2.8. y Bunagkax, nepeabavyeHnx 3akoOHOOaBCTBOM,;
12.2.9. B iHWKX BUNagkax, nepenbayveHnx Lorosopom abo JlooaTkamum 00 HbOrO.

12.3. BkazaHunm B nyHKTi 12.1.7 [loroBopy 3axig MOXe 3aCTOCOBYBaTUCS Wwoao KnieHta B TOMy BUNagKy, SKLWO
y Paysera € obrpyHToBaHi nigo3pwn, wo KnieHT y CBOIN AisNbHOCTI 3aMMa€ETbCA WaXxpancTeoM. B Takomy
BMNAOKYy, CMOYaTKY KOLWTW NePBMHHUX MNaTHUKIB Ha paxyHKY KiieHTa 3aMOpOXXyoTbCH, i, AKWO KNieHT He
BUKOHAa€E HeobxiaHUX ain (He Nnponae noOaTKOBY Npouenypy ineHTudikauii, He Npen'aBUTb 3anNNTyBaHUX
OOKyMeHTiB) abo He HagacTb 06rpyHTOBAaHOr0 NOSICHEHHS 3a3HAa4YeHOro BUNagKy y BCTaHOB/IEHI TEPMIiHMN,
3aMOPOXXEHi KOWTN MOXXYTb ByTU NOBEPHYTI MEPBUHHMM NJAaTHUKaM . TakoXX AaHUN 3axih 3aCTOCOBYETLCA B
TUX BUNagKax, Koanm y Paysera € po3nopsaa>eHHs NpaBOOXOPOHHMX OPraHiB Ha MOBEPHEHHS 3aMOPOXKEHUX
KOLUTIiB MEPBUHHOMY MAATHUKY.

12.4. MeToto obMe)XeHb, BCTAHOBNEHUX NMYHKTOM 12.1 [loroBopy, € 3axXUCT Paysera, iHWNX TPeTiX 0cib, a Takox
KnieHTa BiA MOXXINBUX hiHAHCOBUX CaHKLIN, 36MTKIB Ta iHWMX Heba)kaHNX HaCigKiB.

12.5. Npo 3axo0am, 3a3HayeHi B NyHKTi 12.1, Paysera noBigoMnuTb KnieHTy HeramHo (npotsarom 1 (oaHiel)
roguHK), a NPoO MOXKJINBICTb MOBEPHYTU HaneXHi KNieHTy KowTn — npoTarom 2 (aBox) pobo4vmx AHIB 3

MOMEHTY MPUMUHEHHS Ha4aHHS MOCAYr, 3@ BUHATKOM BUNaAKiB, KoM HagaHHSA Takol iHpopMauii Moxe
npuseecTn Oo nocnabneHHs 3axonie 6e3nekn abo 3abopoHEHO 3aKOHOM.

12.6. Y pa3i BUHMKHEHHS 0Br'pyHTOBAHOI Nifo3pu, Wwo Yepes KnieHTa abo PaxyHOK KnieHTa 34iMCHIOETLCA
BiAIMMBAHHSA KOLUTIB, piHAHCYBaHHS Tepopu3My abo iHLWa 3104NHHA AisnbHICTb, Paysera mae npaBo 6e3
MOSICHEHHSA MPUYMH Ta NonepeaHbOro NoBiAOMJIEHHSA YacTKOBO abo MOBHICTIO NPUNNHUTU HAJAHHS NOCNYr
KnieHTy Ha cTpok 30 (TpuAauATb) AHIB, 3 NMPaBOM NPOAOBXYBATUN TEPMiH HeEOBMEXXeHY KiNbKiCTb pa3iB, MOKMK
3BUHYBaY€eHHS He ByayTb MOBHICTIO 3HATI abo nigTBEpPAXKEHI.

12.7. 9kwo y Paysera BUHMKNa obrpyHTOoBaHa nigo3pa, wo 6ys 3aincHeHnn 3noM PaxyHky abo Ob6nikoBoro
3anucy KnieHTa, Paysera mae npaso 6e3 nonepeHbOro NoBigoMJIeHHS 4YaCcTKOBO abo MOBHICTIO MPU3YNMUHUTY
HagaHHA nocnyr KnieHTy. Mpu3ynuHMBLUM HaJaHHA NOCAYr Ha 3a3HaveHin nigcTasi, Paysera noBigomMuTb Npo
ue KnieHTa Ta HagacTb iHopMaLito Npo Te, AKi Al KNiEHT NoBUHEH BUKOHATK 419 BiAHOBNAEHHSA HaJaHHSA
nocnyr KrieHTy.

12.8. Paysera npunuHsie 61okyBaHHA PaxyHKy Ta/abo MnaTixxHoro 3acoby (abo 3aMiHIOE NOro HOBUM
MnaTi>xHUM 3acoboMm), Konn NpuUnHM ans 61o0kyBaHHSA PaxyHky Ta/abo MnaTiXkHOro 3acoby ycyBatloTbCS.

12.9. PaxyHok Ta/abo MnaTixxHMI 3acib 610KyeTbCA 3 iHiLiaTUBM KnieHTa, aKLWo KnieHT 3BepTaeTbCs B Paysera
3 BiANOBIAHMM NPOXaHHAM abo noBigomMAsNeE, Wo HagaHnin KnieHToBi MnaTixxHuin 3acié 6yno BukpaageHo abo
iHWKM crnocobom BTpayveHo, abo rpolwosi KowTn Ha PaxyHKy Ta/abo MnaTi>xHuin 3acib BMkopncTtoByeTbCs abo
MO>Xe BUKOPUCTOBYBaTMNCA HE3aKOHHUM cnocoboM. Paysera Mmae npaBo BuMaraTy, wob npoxaHHsa KnieHTa



61okyBaTn PaxyHok Ta/abo MnaTi>xkHui 3acib, npen'ssneHa ycHo, Ni3Hiwe 6yna nigTeepa)xeHa NMcbMoBo abo B
iHWWAN NpURHATHWIA ans Paysera cnocib. Akwo PaxyHok Ta/abo MnaTixxHun 3aci6 6yno 3abnokoBaHo 3
iHiLuiaTMBK KnieHTa, Paysera Mo>ke aHyntoBaTW 6JI0KYBaHHS sivlle OTPUMABLLW NUCbMOBE NpoxaHHsA KrieHTa abo
3aCTOCYBaBLUW iHLWI Nnpouenypu BCTaHOBMIEHHS ocobun KnieHTa, 3a BUHATKOM BMMNaaKiB, Koau JJoroBopom
nepepnbayeHo iHWwe. Paysera Ma€ npaBo NoMiHATK 3absiokoBaHW MNnaTiXXHWI 3acib Ha HOBUA.

12.10. Paysera He Hece BignoBiganbHOCTI 3a 36UTKW, NoHeceHi KNiEHTOM B pe3ynbTaTi NPU3ynMHEHHS NOCAyT,
610KyBaHHA PaxyHKy Ta/abo MnaTixxHoro 3acoby, a TakoXX iHWNUX Ain, AKWO 3rajaHi Aii 6ynum 3gincHeHi B
nepenbayeHomy [orosopoM abo [looaTKkamMm NopsAAKY Ta 3a YMOB i Ha MigcTaBaX, BCTAHOB/IEHUX 3rafaHnMum
OOKYMEHTaMMU.

12.11. BinnoBigHO A0 BCTAHOBJIEHOr0 3aKOHOAABCTBOM MoOpsifiKy, Paysera Ma€e npaBo 3aTpUMaTu KOLITK
MnaTi>xHOi onepauii Ha TepmiH 0o 10 (oecsaTn) pobovnx aHiB abo Ha Binbl TpUBaNUA TepMiH, NepenbdbavyeHNn
3aKoHogaBcTBOM, lorosopom abo [lopaTkaMm A0 HLOTO.

12.12. KnieHT Ma€ npaBo po3ipBaTu [oroeip B 04HOCTOPOHHLOMY NopsiaKy 6e3 3BepHEHHS 00 cyay,
noBiAOMUBLUK MPO Lie Paysera B NMCbMOBI hopMi 3a 30 (TpupuaTe) KaneHJapHUX gHiB. lMicna po3ipBaHHS
Horosopy KnieHTOM, BUAaHi efleKTPOHHI rpoli nosepTatoTbcs KieHTy B Nopsaaky, BU3Ha4YeHOMY B [lorosopi.
Paysera mae npaBo BigknacTu po3ipBaHHA [loroBopy Ha nepion, HeobxigHWU ONa 3aBEPLUEHHS BCiX BHYTPILLUHIX
npouenyp i nepesipok, NOB'A3aHUX i3 NPUNUHEHHAM AOFOBIPHUX BiAHOCUH.

12.13. Paysera Ma€ npaBo po3ipeaTu uen Ooroip Ta JoaaTKy A0 HbOro B OA4HOCTOPOHHLOMY MOPSAAKY, a
TaKOoXX BigMOBMUTUCA HagaBaTu MNocnyru 6e3 BkasaHHSA NMPUYnH, NOBIOMMBLUM NMPO Le KnieHTa 3a 60
(wicToecaT) gHis cnocobamu, nepenbayveHnmu B po3aini 10 gaHoro Jorosopy. KpiM Lboro, Paysera Tako)X Ma€
npaBo po3ipBaTu Uen [orosip Ta JogaTKn 40 HbOrO B OAHOCTOPOHHLOMY MOPAAKY, @ TAKOXX BiAMOBUTUCS
HagaBaTu Mocnyrn KNieHTy y 3B'A3Ky 3 NpuU4nMHaMn, 3a3Ha4eHUMU B NyHKTI 12.2 [loroBopy, NOBigOMMBLLM NMPO
ue Knienta 3a 30 (TpnauATe) AHiB cnocobamun, nepenbavyeHnmu B po3aini 10 gaHoro Jorosopy. Y Tux
BUMNagKax, Ko 3'9COBYETbLCS, WO KNIEHT, KOPUCTYOUYNCb PaxyHKOM, 3aliMa€eTbCs 3/I04MHHOIO Ta/abo
He3aKOHHOI0 fianbHicTio, Paysera ma€e npaBo posipeaTu [lorosip, nonepegmswmn Npo ue KnieHta 3a 5 gHiB.

12.14. Y pa3i po3sipeaHHAa [loroBopy, Paysera cnucye 3 PaxyHKy KnieHTa rpowoBy CyMy 3a HagaHi KnieHTy
Mocnyrun, a TakoXx BUMaveHi gep>kasi abo iHWKM TpeTiMm ocobam wiTpadm, neHi Ta iHWi 36uTkK, aki bynu
rnoHeceHi Paysera 3 BMHM KnieHTa. Y pa3si, AKWwo Ha PaxyHKy (abo PaxyHkax) Paysera KnieHTa HegoCTaTHbO
KOLWTIB AN1A MOKPUTTS ONMCAHUX B JAaHOMY MYHKTI BUTPaT, KNieHT 3060B'A3yeTbCA nepepaxyBaTn HeObXigHY
CyMy Ha BKa3aHWI Paysera paxyHOK He ni3Hiwe, Hi>xx npoTarom 3 (Tpbox) pobo4vnx gHiB. fkwo Paysera byne
MOBEpPHYTa YaCTUHa CyMU, WO BUMJavYeHa TpeTiMm ocobam, Paysera 3060B'A3yE€TbCA HEraMHO NOBEPHYTU OaHy
cymy KrieHTy.

12.15. Po3sipBaHHA [eHepanbHOro AOroBOpy He 3BiNbHAE KnieHTa Bi Ha/leXXHOr0 BUKOHaHHSA BCix 3060B'A3aHb
no BigHowWeHHIo A0 Paysera, WO BUHUKAW 4O MOMEHTY po3ipBaHHSA [orosopy.

12.16. MNMicnsa posipeaHHA [orosopy Paysera 3 KnieHTtomMm, KnieHT 3060B'a3aHuin BubpaTn cnocid sunnatu
HasABHUX eJIeKTPOHHUX rpowen. Akwo PiBeHb ioeHTudikauii PaxyHky Paysera KnieHTa He BianoBigae nimity
€/IeKTPOHHMX FpoLUEeit, WO BUKYNOBYIOTLCA, KnieHT 30608B'a3aHnn BubpaTn iHWnM PiBeHb ineHTudikauil Ta
BMKOHAaTW BCi NOB'A3aHi 3i 3MiHO PiBHSA igeHTUdiIKauii gii. KnieHT 3rogeH 34incHnTn 6yab-aki aii, HeobxigHi ans
BMKYMY €JIEKTPOHHUX FPOLLEN, | PO3YMIE, WO TakMM YMHOM Paysera nparHe 3HM3NTU PU3MK LaxpancTea Ta
BiAMOBIAATU BUMOram LWOA0 NPOTUAIT BiAMUBAHHIO FPOLUEN Ta iHWMM BUMOraM 3aKoHY.

12.17. 9dkwo nicns posipeaHHA [loroBopy Mix Paysera Ta KnieHTom, KnieHT He Bubnpae cnocoby Bukyny
HasiBHUX eNeKTPOHHUX rpolwlen Ta/abo He BUKOHYE [OAATKOBOI Npouenypu ineHTudikauii KnieHta ang
nigBULLEHHS NiMITIB (9KWo ue HeobxigHo), Paysera moxxe (ane He 3060B's3aHa) BUKYMUTK €NEKTPOHHI rpoLui
KnieHTa ogHUM i3 cnocobiB BUKyNy rpoLien , 4OCTYNHUM Ha MOMEHT BUKYMNY e/IeKTPOHHUX FpOoLUEen.

13. lNepeHeceHHd PaxyHKy Paysera

13.1. KnieHT, aknn 6axxae, w06 noro PaxyHok 6yso nepenaHo iHWOMY rMocTavyasbHUKY MAaTiXXHUX NOCAyT,
MOBUHEH 3BEPHYTUCS 3 BiAMNOBIAHUM NpoxaHHAM. NpoxaHHA KnieHTa npo nepepayvy PaxyHKy iHWOMY
nocTavyasbHUKY NAaTiKHUX NOCAYr Ma€ BiANOBIiAATWM BUMOraM KpaiHW, B AKill 3HaXOAUTbLCS NiLleH30BaHa
KoMnaHis Paysera, w0 3apeecTpyBana KnieHTa, Ta/abo npaBoBuUM akTaM EBpornencokoro Cotosy.



13.2. Y BUHATKOBMX BUNagKax Paysera mo)xe nepeHecTn PaxyHok KrieHTa i3 o4Hi€l niLeH30BaHOI KOMNaHii
Paysera, o 3apeecTpyBana KnieHTa, 00 iHWOI fiLeH30BaHOI KoOMMaHil Paysera. Y Takux Bunagkax
rnepeHeceHHs PaxyHKy 34iNCHIOETLCS 6e3 okpeMoi 3roam KnieHTa Ta 6e3 3acTocyBaHHS npouenypu
rnonepeaHLOro NosigomMaeHHa KnieHTa, Bu3HaveHoi B 10 po3aini Jorosopy.

13.3. NepeHeceHHA PaxyHKy y BUnagkKax, 3a3HavyeHux y nyHkTax 13.1-13.2 [loroeopy, Paysera 34inCHIO€E
6e3KOLITOBHO.

14. KOHMIOEHUIMHICTb Ta 3aXUCT OaHuX

14.1. CtopoHun 3060B'sa3yt0TbCA 36€epiraT TEXHIYHY Ta KOMEpPUIiNHY iHhopMaLito OAWH OQHOro, 3@ BUHATKOM
3arasibHO4OCTYMNHOI iHPOopMaLUil, ska cTana BigomMa CTOpoHaM B XO4i BUKOHAHHSA [loroBopy, a TakoX He
nepepnasaTuh gaHy iHhopMauito TpeTiM ocobam 6e3 NncbmMoBoi 3roan iHWoi CTopoHn abo ii ynoBHOBa)KeHMX
npeacTaBHUKIB.

14.2. KnieHT 3rogeH Ha 06pobky noro MNMepcoHanbHMX AaHux Paysera 3 meToto HagaHHA KnieHTy nocnyr
Paysera Ta 3[iNCHEHHSA iHWMX 3060B'A3aHb BiANOBIAHO A0 Uboro dorosopy. CTopoHu 3abe3neyvytoTb besneky
MNMepcoHanbHUX AaHUX, OTPUMAHUX B XO4i BUKOHAHHSA Lboro [lorosopy.

14.3. TepMiHu 36epiraHHA Ta NUTaHHA 6e3nekun MNMepcoHaNbHNX OAHMUX PernaMeHTyTbCcsa [looaTKoOM A0
Horosopy «MoniTnka 3axncTy AaHmx», 3 SKUM KNiEHT 03HaAMOMMBCA Ta NOJIOXKEHHS AKOro 3060B'A3aBCS
DOTpMMyBaTUCA.

14.4. KnieHT 3060B'AA3y€eTbCS 36epiratn B TAEMHUL Ta He PO3roJsioLlyBaTW XKOAHUX CTBOPEHUX HUM abo
HagaHUX NOMy B paMKax Lboro [lorosopy MNaponiB abo iHWNX NnepcoHanizoBaHnx o3Hak 6e3nekn MnaTixkKHNX
3acobiB TpeTiM ocobaM, a TaKoXX He A03BOAATU iHWKUM ocobaM KOpPMUCTYBaTUCA NOCAYramMu Bif iMeHi KnieHTa.
Akwo KNnieHT He ooTpuUMyBaBCs Lboro 3060B'ss3aHHA Ta/abo mir, ane He 3anobir uboMy, Ta/abo BYMHMB Taki Ail
HaBMNCHO abo 3 BenMKoi HeobepeXXHOCTi, BBaXKa€ETbCA, WO NiakatoyeHHA ao O6nikoBoro 3anucy Ta
KOPUCTYBaHHSA BignMoBigHMMN nocnyraMmu Paysera 34iNCHIOETLCA Bif iMeHi KnieHTa. Y uboMy BUnaaky KiieHT
Hece BCO MOBHOTY BiAMNOBiAaNbHOCTI 3a NOHECeHi HAM Y 3B'sI3KY 3 UKM 36UTKK Ta 3060B'A3yeThCS
BiAWKOAQYBATK iX iHWNM 0cobam, SAKLLO BOHM 3a3Hasn iX BHACiAOK 3a3HavyeHuX ain KnieHTa abo noro
6e3nia1bHOCTI.

14.5. dkwo Maponb Big O6bnikosoro 3anucy abo iHwi Maponi 6yayTb 3arybneHi KnieHtom, abo cTtanu Bigomi
TpeTiMm ocobam He 3 BUHU KnieHTa abo Paysera, a Tako)X B TOMY BUMNAAKY, SKLLO BUHUKA ab0 MOXXe BUHUKHYTU
peasnbHa 3arpo3a ObnikoBomy 3anucy KnieHta, KnieHT 3060B'AA3y€TbCS HErAMHO (He Mi3Hille, HiXX B MPOTArom

0 HOro KajsleHgapHoOro AHS) nosigoMnTK Npo e Paysera cnocobamu, 3a3HavyeHnMun B po3aini 10. Paysera He
6yne HeCcTu BiANOBIAaNbHICTb 3@ HACNIAKKN, AKLWO KNiEHT He NoBiAOMMB NMPo NMoAibHUN BMNanok Paysera.

14.6. OTpuMaBLUM NOBiIJOMEHHS Bif KnieHTa, AK BKa3aHo B NyHKTi 14.5 [lorosopy, Paysera HeranHo obmexxye
noctyn go O6bnikoBoro 3anucy KnieHTa Ta 3ynMHSE HadaHHA CBOIX MNOCAYr A0 TUX Nip, NOKN KnieHTy He Byae
HapaHo abo cTBopeHO HoBUI Mapoib.

14.7. Paysera 3BepTac€ yBary KiieHTa Ha Te, LLO eNleKTPOHHa rnowiTa, rnos's3aHa 3 PaxyHKoOM Paysera, a Takox
iHWIi 3acobun (Hanpuknan, Homep MobinbHOro TenedoHy), ki Ha po3cya KnieHTa 3B'A3yt0TbCA 3 PaXyHKOM
Paysera, BUKOPUCTOBYIOTbLCA K 3acobu cninkyBaHHA 3 KnieHToM Ta/abo ons ineHTudikauii KnieHta, Tomy ui
3acobu Ta OaHi NigKAYEeHHSA 40 HMX MOBUHHI 36epiratuca KnieHtom B 6e3neui. KnieHT Hece NOBHY
BiAMOBiAaNbHICTb 3a 6e3neKy MigKAl4YeHHs 00 CBOEI e/IEKTPOHHOT NOLWTU Ta iHWNX BUKOPUCTOBYBAHMNX HUM
3acobiB, a Takox MaponiB NigKNOYEHHS A0 HUX. [Maponi € KOHMIAEHUINHOMW iIHPOPMaLLIEID, 3a PO3rOOLEHHS
SKOT Ta 3a BCi onepadil, 34incHeHI nicnga BBeaeHHA MNMaposio, BUKOPUCTOBYBAHOro KnieHTOM y BignNoBiAHOMY
O6bnikoBomy 3anuci abo iHwoMy MnaTixHoMy 3acobi, Hece BignoBiaanbHICTbL caM KnieHT. Paysera pekoMmeHaOye
3anam'aTaTu Maponi i He 3anNuUcyBaTU iX, @ TaKOX He BBOAUTU iX B 3acobu, A& BOHU MOXYTb CTaTu AOCTYNHUMN
iHWKM ocobam.

14.8. Paysera ma€ npaBo nepenasaTu BClo 3ibpaHy Ba)knmBy iHopMaLito Npo KNieHTa Ta NOro LisnbHIiCTb
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MPaBOOXOPOHHUX OPraHiB, iIHWNM Oep>XxaBHMM yCcTaHoBaM ([ep)xaBHin nogaTkosin iHcnekuii (VMI), ®oHay
couianbHoro ctpaxyBaHHsa (SODRA)) Ta iHWWM ¢iHaHCOBMM yCTaHOBaM, AKLLO Takui 060B'A30K
BCTAHOBJIIOETLCSA 3aKOHO4ABCTBOM, @ TaKOXX 3 METOK BU3HAYUTU, Y1 He MOpPYLUYETLCA Uen Jorosip abo
BiAMOBiQHI MPaBOBi aKTW.

14.9. KnieHT Hapae Paysera npaBo 6e3nocepenHbLo abo Yepes TpeTix ocib BXXMBaTK BCix HeobXiaHUX 3axonis,
BKJ1I04AO4YU, ajie He obMeXXy4nchb, NogaHHA HeobXxigHMX 3anuTiB TpeTiMm ocobaM Ons nNigTBEpOXXEeHHA ocobu
KnieHTa Ta [OCTOBIPHOCTI iHWWX HagaHux KnieHToOM gaHux.

14.10. Paysera 3BepTa€ yBary Ha Te, WO Yy BCiX BUNaAKax, BUCTyNal4m noctavyaJbHUKOM NAaTiXHUX NOCAyr
KnieHTa, Paysera He Hafa€e Ta He NPONOHYE Higkux nocnyr Ogep >xyBady, Nokn Opep>xyBay He cTaHe KnieHTom
Paysera.

14.11. Paysera Ma€ npaBo 3anncyBaTu TenedoHHi po3mMoBK 3 KnieHTOM. CTOPOHM 3rofHi, Lo 3anucu
TeneoHHNUX PO3MOB, a TaKo>X NOBiOOMJIEHHS, NMepeaaHi NOLWTOI Ta iHWKMMN TeENEKOMYHiKaLuinHUMN 3acobamum,
B TOMY YUCJIi MO €NEeKTPOHHIN NOLWTi, MOXKYTb BUKOPUCTOBYBATUCS SK AOKa3M NPU BUPILLEHHI CMOPIB MiX
KnieHTom Ta Paysera. JaHum [loroBopom KNieHT NiaTBEPAXKYE, O PO3YyMi€ Ta 3roaeH 3 TuM, Wwo Paysera moxe
3anucyBaTun TenedoHHi po3MoBK 3 KnieHToM Ta/abo noro npeactaBHUKaMu. KNiEHT TakoXX Ma€e NpaBo
3anncyBaTu Ta 36epiratu 3anmcm TenedoHHNX PO3MOB, a TaK0oXX iHLY KOpeCnoHAEeHLito B CBOIX 0cobucTux
uinsax.

14.12. KnieHT 3roaeH 3 TUM, WO AOro Homep PaxyHKy Ta NepcoHaNbHi gaHi, HeobxigHi ansa 34iNcCHEHHS
MnaTi>xHOro nepekasy, MoxXXyTb 6yTn BusABNeHi Ta BigobpaxeHi iHwoMy KopucTyBadesi Paysera, akuin Mae
HaMmip 34iNCHUTK MNnaTixXHU Nepekas3 KnieHTy. Taki faHi BigobparkatloTbCs, KON KopucTyBay Paysera BBOAUTb
nigTeepo)xeHun ineHTNgikatop KnieHTta (iMm's, npissnuie, Homep 6aHKIBCbKOro paxyHKy, agpecy eneKTPOHHOI
nowTn abo Homep TenedqoHy).

14.13. OaHi KnieHTa 3a 3rogn KnieHTa Tako)X MOXXYTb ByTn nepenaHi ycTaHOBaM, L0 HaAaloTb MOCAyrn
iHiLilOBaHHA NnaTexy Ta iHopMaLii No paxyHKy. Paysera Mae npaBo He HaflaBaTu TakMM yCcTaHOBaM AOCTYN
00 PaxyHKy Kni€HTa 3 06'eKTMBHUX Ta 06rpyHTOBaHNX MPUYMH, NOB'A3aHUX 3 HeEaBTOpU3oBaHUM abo
He3aKOHHMM CNoCcobOoM, IKMM YCTaHOBU, LLIO HaAaloTh NOC/YrK iHILiIIOBAaHHSA NiaTexXy Ta iHdopMadlii no
paxyHKy, oTpMMann [OCTyn A0 PaxyHKy, BKAOYalo4mM HeaBTOPU30BaHY iHiuiauito MnaTixXHOI onepadii. B Taknx
BuUNagkax Paysera iHopmye KnieHTa Npo Te, Wo AOCTYN A0 paxyHKy He ByB HafaHWN, i BKa3y€E NPUYMHM ANS
BiAMOBM B A0CTyni. Taka iHopMaLis, MO MOXJIMBOCTI, HAQAETLCA Nepen BiAMOBOI B AOCTYMi, afie He ni3Hilwe,
Hi>K Bigpasy nicnsd BiAMOBW B AOCTYMi, 3@ BUHATKOM BUMaAKiB, KON HafaHHA Takoi iHhopMaLil Moxxe
nocnabutun 3axonmn 6e3nekun abo 3abopoHeHa 3aKOHOM.

14.14. 3 MeTOI0 3aXUCTY 3aKOHHUKX iHTepeciB Paysera paHi KnieHTa MoxyTb 6yTu nepegaHi 3Ml, konn KnieHTt
3BepHyBCA A0 3MI, He ckopucTaBLINCL crnocobaMmn 3axXNCTy CBOIX NpaB, 3a3Ha4YeHNUMU B NMyHKTI 16.6 [Jorosopy, i
KoM HagaHa 3MI iHdopMaLis Npo chip He BianoBigae iHhopMaUii, AKy Ma€ y CBOEMY po3nopsa>keHHi Paysera,
Ta WKOoAWUTb AiNnoBin penyTauii Paysera.

15. BignosiganbHICTb CTOPIH

15.1. KoxHa CTopOHa Hece BigNoBiAanbHIiCTb 3a Oyab-AKi WTpadu, NeHi Ta iHWi 36UTKK, WO BUHNKAIOTL B
iHWoi CTOpoHM y 3B'sA3KY 3 BYMHEHUM CTOPOHOI0 NOpPYLUEHHAM Lboro [lorosopy. BuHHa CTopoHa
3060B'A3y€eThCA BigwWKoayBaTn besnocepenHi BUTpaTn, NoOHeceHi iHWoto CTOPOHOI0 y 3B'A3KY 3i 3ragaHoio
BiAMOBiAaNbHICTIO. BignoBiganbHicTb Paysera BignosiaHo 0o uboro [Jorosopy B 6yab-AKMUX BUNagkKax
0BMeXXYETLCA HACTYMHUMUN NOJIOXKEHHAMU:

15.1.1. Paysera Hece BianoBifanbHICTbL Nnwe 3a 6e3nocepenHi 36UTKK, CNpuYnHeHi besnocepenHim Ta
icTOTHMM nopyweHHaM [orosopy Paysera, i Tinbku 3a Ti 36UTKKU, aki mornm 6yTn nepenbayeHi Paysera nig 4yac
nopyweHHsa [orosopy;

15.1.2. koMneHcauisa Paysera 3a 36MTKW, WO BUHMNKIIN BHAC/iAOK MOPYLUEHHS Heto LUboro [JoroBopy, HE MOXXe
nepesuLLyBaTN cepeHbOi CyMn KOMICIMHMX NaaT 3a oCTaHHi 3 (Tpu) Micaui, ski KnieHT 3annatume Paysera 3a



HadaHi nocnyrun. Lle obMe)xeHHA CTOCYETLCS BCiX pa3oM y3TUX NMOPYLUEHb, SKi Bynn BUMHEHI 3@ LEen Micsub.
AKLWO cepenHa cyMma 3a 3 (Tpu) Mmicaui He moxxe ByTn po3paxoBaHa, KOMMEHCaLUId HeE MOXKe nepeBunLyBaTH
2000 EUR (gBi Tncsavi eBpo) abo ekBiBa/NeHTHOI CyMIM B iHLWI BaNlOTi (SKLO NOCAYr HadaloTbCs B iHLLUIN
BaNtOTI);

15.1.3. Paysera He Hece BiAMOBIAA/IbHOCTI 3@ HeEOTpMMaHHs KnieHTOM NpubyTKy Ta AOXO0AiB, BTpaTy penyTauii
abo 6i3Hecy, baHKpyTCTBO KNi€HTa, a Tako)X NOHeceHi KnieHToM HenpsaMmi 36UTKu;

15.1.4. obMe>xeHHS BiANoBiAanbHOCTI Paysera He 3aCTOCOBYBaTUMYTbCS, SKLLO Taki obmMexxeHHs 3abopoHeHi
YMHHUM 3aKOHOOaBCTBOM.

15.2. Paysera He rapaHTye 6e3nepepBHOi pob6oTn Cnuctemmn, ToMy Lo Ha poboTy CUCTEMU MOXKE BMJIMHYTU
(nepelwkon)xaTtn) pag GakTopiB No3a KOHTposieMm Paysera. Paysera 3060B'A3yeTbCA AOKNACTU BCiX 3yCUNb AN
3abesnevyeHHs 6e3nepebinHoro pyHkKUioHyBaHHA CncTtemun, ane Paysera He Hece BiAMoOBIAaNbHOCTI 3a
HacNiaKW, WO BMHNKAOTb B pe3ynbTaTi Henonagok B CUCTEMI, SKLWO TaKi HEMoOaAKW BUHMKAOTb HE 3 BUHU
Paysera.

15.3. CuctemMa Mo)Xe He npaLuloBaTh 3 NPUYNH No3a KOHTpPoJsieM Paysera, i Paysera He Hafla€ KOMMeHcauilo y
3B'sI3KY 3 HermoJslagkaMu, Ko cucteMa byna nocTynHa npoTsarom binbuwe 99% (oeB'sHOCTO AeB'SATU BiACOTKIB)
BCbOro Yacy NMpwu po3paxyHKy cepefHboro 4acy He MeHue, HixK 3a 3 (Tpu) micsaui.

15.4. OnepauinHnmm 36o09mMmn CnctemMm He BBaXKatoTbCsl BUNaOKu, Koan Paysera TUM4YacoBo, asie He Binblue, Hix
Ha 24 (oBaguUSaTb YOTUPK) rognHu, obmexxye noctyn Ao Cuctemm y 3B'a3Ky 3 poboTaMm No BAOCKOHAJIEHHIO
Cnctemun Ta iHWMMK NOAIGHMMN BUNaaKaMm, a TakKoXX, KOJIM NPO Taki BuNnagku Paysera nosigomnsie KnieHTy He
MeHblUe, HiXK 3a 2 (OBa) KaseHa4apHUX OHi.

15.5. Paysera He Hece BiaMNoBigaNbHOCTI 3a:

15.5.1. cnucaHHA Ta nepeKkas KowTiB 3 PaxyHKy Paysera, a TakoX 3a iHwWi MNnaTi>Hi onepauii 3 rpowoBnMm
KowTamMn Ha PaxyHKy Paysera KnieHTa, AKWo KnieHT He 3axucTumB cBoix MaponiB Ta /abo ineHTUdikaLinHnx
3acobiB, B 3B'AA3KY 3 YUM BOHW CTaNM BiAOMI iHWINM ocobaM, a TaKoXX 3a 3NI04MNHHI Ail Ta onepauii TpeTix ocib,
34icHeHi 3a gonomoroto nigpobneHnx Ta/abo HeneriTMMHUX OKYMEHTIB abo OTPMMaHUX HE3aKOHHUM
cnocoboM faHunx;

15.5.2. noMmnnkn 6aHkKiB, MNATI>XHUX CUCTEM Ta iHWKX TPeTix 0cCib, a TaKo)X HECBOEYACHO 34iNCHEHI HUMU
niaaTexi Ta 3aTpMMaHi KowTu;

15.5.3. HacnigKu, WO BUHNKAIOTb Y 3B'A3KY 3 NOpPYLUEHHSAM BUKOHaHHSA Byab-aKux 3000B'a3aHb Paysera 3
MPUYUH, BUKJIMKaHNX TPETLOI CTOPOHOIO, LLLO HE KOHTPOJIIOETLCA Paysera;

15.5.4. HacnigKw, WO BUHNKAIOTb B pe3ysbTaTi 3aKOHHOro po3ipBaHHa Jorosopy abo obMexxeHHs O6nikoBoro
3anuncy, a TakoX obrpyHToBaHoro obme)xeHHs abo NpUNMHEHHS HadaHHS YacTuHK MNocnyr;

15.5.5. ToBapwu Ta nocnyrun, npnabaHi 3a gonomorot PaxyHKy Paysera, a TakoX 3a HEBMKOHAHHS yMOB
[oroeopy abo iHWOi yroam iHLWOoK CTOPOHOLO, 3 AKOK KNieEHT po3paxoBYyeTbCA Yepe3 PaxyHoK Paysera;

15.5.6. HEBMKOHaHHSA BNAaCHUX A0roBipHUX 3060B'A3aHb Ta 36UTKHK, AKLLO 3060B'A3aHHA He Byn BUKOHaHi abo
36uTok ByB HaHeCceHU Npu BMKOHaHHI Paysera 3060B'a3aHb, NnepenbavyeHnXx 3aKOHOM.

15.6. KnieHT 3aneBHsE, wo byab-aKi gii KnieHTa, noB'sA3aHi 3 BUKOHaHHAM Lboro [JoroBopy, BignosigatoTb
YMHHOMY 3aKOHOOaBCTBY.

15.7. KnieHT Hece MOBHY BiANOBIiOaNbHICTb 3a OOCTOBIPHICTb AaHWX, AOPYYEHb Ta LOKYMEHTIB, HagaHNX
Paysera.

15.8. Y pa3si, Akwo Paysera cTa€ BiAOMO NP0 HeCaHKLioOHOBaHY MnaTiXkHy onepauito, Paysera HeramHo, ane He
Mi3HiwWe, HiXK 00 3aKiHYeHHSA HAacTynHoro pob6o4yoro oHA NoBepTa€E CyMy HeCaHKLioHOBaHOI [naTiXKHOI onepauii
KnieHTy Ta, B pa3i HeobxigHocTi, BiaHOBAOE BanaHC PaxyHKy, 3 SKOro HecaHkLiioHoBaHa lMnaTi>kHa onepauis
Obyna 34incHeHa, 3a BUHATKOM BUNaAKiB, Konn y Paysera € ob6rpyHTOBaHi Nifo3pn B LUAaXpancTBi, i Npo Ui
nino3pwn Paysera NoBiAOMASE HarNA40BUIA OpraH.



15.9. Akwo KopuncTyBay 3anepedye aBTopusauito MNnaTi>kHoi onepauii abo 3aasnse, wo MNnaTixkHa onepauis
byna 34incHeHa HeHaseXXHUM YMHOM, Paysera 3060B'A3yeTbCsa AoBecTu, Wwo MnaTixxHa onepauis 6yna
ayTeHTudikoBaHa, HaJIeXKHUM YMHOM O(POPMJIEHA, 3aPEECTPOBAHa Ha paxyHKax Ta Ha Hei He BMIMHYN
TEeXHiYHi 4m iHwWi 360i.

15.10. KopucTyBa4 Mo>Ke NMOHECTU 30UTKW, L0 BUHUKAN B pe3yJibTaTi HEeCaHKLiOHOBaHMX MnaTiXXHUX onepaL,in
Ha cymy go 50 (n'atoecAaTn) eBpo (abo ekBiBaNeHTHY CyMy B iHLUIN BaatOTi, AKLWO NOCAYr HafaloThCs B iHLWIN
BaNlOTI), AKLLO Ui 36UTKM NoB'A3aHi 3 BUKOPUCTaHHAM 3arybneHoro abo BkpageHoro MnaTtixxHoro 3acoby abo 3
MOro HE3aKOHHUM NMPUCBOEHHAM.

15.11. dkwo KnieHT He € KopucTyBayeMm, Ta/abo MnaTixkHa onepawis 34iNCHIOETLCA Y BaNOTi Aep)KaBuM-4J1eHa
00 iHWOoi KpaiHn abo 3 Hei abo y BantoTi iHWOT KpaiHW, KnieHT Hece BCi 36UTKK, WO BUHUKIIN 3 MPUYNH,
3a3Ha4YeHux y nyHkTi 15.10.

15.12.KnieHT Hece BCi 36UTKM, L0 BUHUKN B pe3ysibTaTi HECAaHKLIOHOBaHUX MnaTiXXHMX onepauii, Ko BOHU
BUHUKSIN B HBOIO Yepe3 Noro HegobpocoBicHi Ail abo HEBUKOHAHHA HUM BHaCNiAOK HAaBMUCHUX A abo 3 rpy6oi
Heobepe)XHOCTi 3 noro 6oky ogHoro abo psAay 3azHavyeHMX HUXXYe 3060B'a3aHb KrieHTa:

15.12.1. kopucTtyBaTucs MNnaTti>xHMM 3acobom, 4OTPUMYOHYNCL BCTaHOBAEHUX LM [loroBopoM abo [looaTkamu
00 HbOro NpaBwuJ, LLIO PEryatoloTh BUAAYy Ta BUKOPUCTaHHS MNnaTixkHoro 3acoby;

15.12.2. pi3HaBWNCb NPO BTPATY, KPa4iXKKY, NMPNUCBOEHHSA abo He3aKoHHe BMKOpUCTaHHA MnaTixxHoro 3acoby, a
TakKoXX Npo dakTn abo nigo3pwu, Wo nepcoHasnizoBaHi o3Haku 6e3nekn MnaTixkHOro 3acoby ctanu Bigomi abo
MOXYTb BYTUN BUKOPUCTaHI TpeTiMu ocobamm, HeramHo NoBigomMmnTn Npo Le Paysera abo BKazaHOMY Heto
Ccy6'ekTy, LOTPUMYIOHUCL NPaBW, LLO PEryJioloTb BUaady Ta BUKOPUCTaHHA MNnaTixkHOro 3acoby, BU3Ha4YeHnx
uum Jlorosopom abo lopaTKkamum 40 HbOrO;

15.12.3. oTpmMaBLun MNaTiXXHNA 3acib, BXUTU BCiX MOXANBUX Ail, LW0O 3aXUCTUTU NepcoHanizoBaHi 03HaKu
6e3nekun MnaTi>kHOro 3acoby.

15.13. Nicnga Toro, 9k KnieHT BianoBigHO A0 NyHKTY 14.5 [loroBopy 3BepHeTbCHA A0 Paysera 3 NpoOXaHHSM
3abnokyBaTu MnaTixHWIM 3acib, BignoBioanbHICTb 3a 36UTKN KnieHTa, WO BUHUKIN BHAC/iOOK BTpPaTW,
Kpadikku abo HeE3aKOHHOIo NPUCBOEHHS MnaTixKHOro 3acoby, naratoTb Ha Paysera, 3a BUHATKOM BUNagkis.,
Konun KnieHT gie HegobpocoBicHO. M00XKEHHSA LbOro MyHKTY 3aCTOCOBYHOTLCA Avwe Ao KopucTtyBada.

15.14. 9dkuwo Paysera He CTBOPIOE YMOB [1J11 CBOEHACHOI 0O MOBIAOMIEHHS MPO BTPAYeHUN, BUKpaaeHnin abo
He3aKOHHO NpuBAacHeHun MnaTi>xHWI 3acib, a TakoXX B TUX BUNagkKax, Konm Paysera He BuMarae 6inbLu
6e3nevyHoro nigTBepAXXeHHA aBTEHTUYHOCTI, BiANOBiAaNbHICTb 3a 36UTKKN, MOHECEHi B pe3ynbTaTi
HeCaHKLiOHOBaHOro BUKopucTaHHs MnaTixxHoro 3acoby, Hece Paysera, 3a BUHATKOM BUMNaakiB, Konan KNieHT gie
HenobpocoBicHO. MON0XXEHHA AaHOro NYHKTY 3aCTOCOBYIOTbLCA nwe Ao KopmucTtyBaya.

15.15. KnieHT 3060B'si3aHUIN He pialue, HiXX 0OAWH pa3 Ha Micaub nepeBipsaTy iHhopMaLio npo MnaTixkHi
onepauii, Wo 34iNCHEHHI Ha PaxyHKy, Ta NMCbMOBO NOBifomMAATK Paysera npo HecaHKLUioHOBaHi abo
HEHaNIeXKHMM YMHOM 34iicHeHi MnaTiXHi onepauii, @ TakoX Npo By Ab-aKi iHWi noMunku, po3bixxHocTi abo
HeTo4HoCTi y Bunucui. MNosigomMmneHHss NOBUHHO ByTy nofdaHe He Ni3Hile, HixXK npoTsaroM 60 (wictoecaTn)
KaJleHhapHMX OHIB 3 OHSA, Konu Paysera, Ha AyMKy KnieHTa, 34iiCHMNa HeCaHKLioHOBaHY MnaTixKHY onepauito,
abo MnaTixkHa onepauis 6yna 34inCcHeHa HEHaNEXXHUM YUHOM. KopucTyBa4 MOBUHEH HEramHO B MNCbMOBIN
dhopmi noBinomMuUTN Paysera Npo HecaHKLIioHOBaHy abo HEHaNeXXHUM YMHOM 34iNCHeHy MnaTi>kHy onepadito B
BaNIlOTi Oep>KaBuU-4/eHa B Aep>kaBy-4seH €EC, ane He ni3Hiwe, HiXK NpoTarom 13 (TpnHaguaTn) Micauis 3 AHSA
CMMCaHHA KOWTIB 3 MNaTiXXHOIo PaxyHKy. AKLWO KNiEHT He NoBiAOMISIE NPO AaHi BUNaAKW B 3a3Ha4veHi TepMiHu,
BBA)XA€ETbCH, LLO BiH 6e33acTepe)xHo 3roaeH 3 MNnaTiXXHUMK onepauisiMun, 30iNCHEHUMN Ha N1ATIXKHOMY
PaxyHKy. KnieHT 3060B'A3aHuin HagaTn Paysera 6yab-aKy HasaBHY iHGOpMaLLito NMpo HE3aKOHHUI AOCTYMN A0
PaxyHKy abo0 iHLWIi He3aKOHHI Aii, NoB'a3aHi 3 PaxyHKOM, Ta BXXUTW BCiX HEOBXiAHNX 3aX0AiB, 3a3HaYEeHNX
Paysera, 3 MeTOl 40OMNOMNOrTK B PO3C/igyBaHHI HE3aKOHHUX LilA.

15.16. CTopoHa 3BiNIbHAETLCA Bif BiANOBiAaIbHOCTI 3a HEBUKOHAaHHSA 3060B'A3aHb 3a [JOrOBOPOM, AKLLO MOXXE
NOBECTU, L0 Take HEBMKOHAHHS € HACiAKOM BUHUKHEHHA 06cTaBUH HenepebopHoi cnnin (hopc-Markop),
HasBHICTb AKnx 6yno goseneHo B MopsaKy, BCTAHOB/IEHOMY 3aKOHOA4ABCTBOM. Mpo BUHUKHEHHSA hopc-
Ma>XOpHMX 06CTaBUH, LLLO NEPELLKOAXKATb BUKOHaHHIO Liboro [lorosopy, KnieHT 3060B'A3yeTbCA NOBIAOMUTN



Paysera B nucbMOBOMY BUrnsaai npotsarom 10 (oecsatn) KaneHgapHMxX OHIB 3 AHA IX BUHUKHEHHS. Tpo
BUHUKHEHHS hopc-Ma>kopHUX o6cTaBuH Paysera 3060B'a3yeTbcs nosigomMnatu KnieHta no en. nowTi abo 4yepes
Beb-canTn Cucrtemn.

16. BperytoBaHHA CropiB Mixk KieHToM Ta Paysera. [opafok npea'asBieHHa npeTteHsin

16.1. byab-saki cnopu 3 KnieHTamun Paysera nparHe BUpIilUNTU MUPHUM LUJISXOM, LUBUAKO Ta Ha NPUAHATHUX 49
o6ox CTopiH yMOBax, TOMy, Y pa3i BUHUKHEHHS cnopy, Paysera 3aknnkae KnieHTiB B NepLuy Yyepry 3BepTaTucs
6e3nocepenHbLO Ao Paysera. Copun BMPiWYOTbCA WAAXOM ABOCTOPOHHIX MeperoBopiB.

16.2. KnieHT Moxe npea'ssBuTn byab-saKy npeTteHsito abo ckapry wono MNnaTixXHUX nocnyr, ki HagarTbCs
Paysera, HaficnaBLUM NOBIAOMJIEHHSA MO €. NowWTi, 3aTenedoHyBaBLLn A0 LleHTpy ob6CnyroByBaHHA KNIEHTIB
abo HagicnaBwm NnosigoMaeHHs Yyepes cBin O61ikoBMiA 3anuc.

16.3. B npeTeH3ii NoBMHHI 6yTn BKasaHi 06CTaBUHN Ta LOKYMEHTU, Ha OCHOBI SKNX NMpea'aBASETbLCA NpeTeH3is.
AKLWo nNpeTeH3ia KnieHTa 6a3yeTbCs Ha AOKYMEHTaXx, AKMMUN Paysera He Bonogi€, Ui okyMeHTM abo ix konii
TaK0o>X MOBUHHI ByTn HadaHi.

16.4. Paysera 3060B'A3y€eTbCA PO3rNsAHYTU NMNCbMOBY nMpeTeH3ito abo ckapry KnieHta Ta HagaTn KnieHTy
heTanbHy, MOTMBOBaHY Ta AOKYMeHTasibHO 0brpyHTOBaHy BiAnoBigb npotarom 15 (n'aTHagusTn) poboynx oHiB
3 OHSA OTPUMaHHSA npeTeH3ii abo ckapru. Y BUHATKOBUX BUNagkax, kKoan Paysera He Mo>xe HagaTw BignoBigb
npoTtsarom 15 pobounx OgHiB 3 He3anexxHux Big Paysera npunyunH, Paysera Bianpasnsie KnieHToBi nonepenHio
BiAMOBiAb, BKa3aBLUWN NPUYMHY 3aTPUMKIN Ta TEPMIH, A0 sskoro byae HagaHoO OoCTaTOYHY BianoBiab. Y 6yab-
AKOMY BUNagKy, CTPOK HafaHHA OCTaTO4YHOI Bignoeiai He nepesunwye 35 (TpuauaTtn n'atu) pobodmnx AOHiIB.
Bianosigob Paysera KnieHTy HagaeTbcs cnocobamm, 3a3HavyeHMm B NyHKTi 10.1 [loroBopy, AKLWO TiNbKN KnieHT
He MomnpoCKB y NPeTeH3ii Y1 ckap3i HagaTn NoMy BiAMNOBiIAb iHWKMK cnocobamu.

16.5. MNpeTeH3ii KnieHTa po3rnagatoTbcs Paysera 6€3KoOLWTOBHO.

16.6. kLo NpninHATe Paysera pillleHHS He 3a80BOJIbHAE KNi€EHTa, KNIEHT Ma€ NpaBo CKOPUCTATUCS iHLLIMMK
3aKOHHMMW MeToAaMN 3aXUCTy CBOIX MpaB Ta:

16.6.1. nogaTn cKapry 40 HarAs40BOro opraHy B Mopsiiky, BCTAHOB/IEHOMY Har1s40BMM OpraHomMm;

16.6.2. BigCcTOIOBaTMK CBOI iHTEPECK CNOXXMBAYa, 3BEPHYBLUNCL 00 HAarJIS40BOro OpraHy, ik opraHy no
BUPILLEHHIO CMNOXXMBYMX CNOPIB B HECYAO0BOMY MOPSAAKY, BiANOBIAHO A0 NOPAOKY, BCTAHOBAEHOMY HarnagoBuM
OpraHom.

16.6.3. Y pasi HEMOXX/INBOCTI BUPILLINTM CynepeyKy MUPHUM LnsaxoM abo 3a LONOMOrol iHLWNX Mo3acyfoBUX
MeTOoAiB BperyJsitoBaHHSA CropiB, CNip BUPILLIYETLCA B CYA0BOMY NOPSAAKY 3a MicLeM 3HaXxoO)XeHHs Paysera y
BCTAHOB/EHOMY 3aKOHOM MOPSAOKY.

16.7. Nopsagok npen'sassieHHA Ta po3rnaay npeteHsin (ckapr) KnieHTis foknagHo onncaHunm B [paBuiaax
npen'asaeHHA Ta pPo3rasay NnpeTeHsin (ckapr) KnieHTiB.

16.8. NaHwun Oorosip, noro Jonatku Ta BigHocuHU CTOPIH, SKi He BperyJsboBaHi UMM JoroBopoM, peryJionTbCs
3aKOHO4ABCTBOM KpaiHW, B SKill 3HAaXO0AUTbLCS NileH30BaHa KoMMaHisa rpynu Paysera, Wwo 3apeecTpyBana
KnieHTa, BKJOYa04Y BUNaAKKW, KoMK BUPILLEHHSA cnopy MixK KnieHToM Ta Paysera nignafgae€ nifg lopucankuiio
cyAay iHLWOoT gep>xasu.

17. 3aK04YHI MONOXKEHH4


https://www.paysera.com/v2/uk-ES/kontrakt/uhoda-pro-spilne-upravlinnia-danymy-old

17.1. KoxHa i3 CTOpiH NiaTBEPAXKYE, L0 BONOAIE BCiMa HEOBXiAHUMK 3rigHO YAHHOIr0 3aKOHO4ABCTBA
003BOJIaMN Ta NiLEH3iIAMN A9 BUKOHAHHA i, HeobXigHNX 018 BUKOHAHHSA UbOro [lorosopy.

17.2. Ha3Bun po3ainiB Ta cTaTen uboro [LoroBopy npu3HadeHi cyTo Aasa 3py4HocTi CTOpiH Ta HE MOXYTb
BMKOPUCTOBYBATUCA 414 TJiyMadeHHS MoaoXxeHb [lorosopy.

17.3. CTOpOHN CaMOCTINHO HeCcyTb BiAMOBiAa/IbHICTb 3@ BUKOHAHHS BCiX hiHaHCcoBUX 3000B'AA3aHb Nepen
AepxaBot Ta iHWuMKn cyb'ekTamu. Paysera He Hece BiANOBIiAa/IbHOCTI 3@ BUKOHaHHA (DiHAHCOBMX 3000B'A3aHb
KnieHTa, a TakoX 3a 064ncneHHa Ta nepepaxyBaHHA NOAATKIB, AKi 3aCTOCOBYIOTLCA A0 KnieHTa.

17.4. Paysera y BCiXx BMNagKax € He3anexHOo CTOPOHO [JOoroBopy, Ka He KOHTPOJIOE Ta He Bepe Ha cebe
BiAMOBIAa/IbHOCTI 3@ TOBap Ta NOCAYru, AKi onniadvyTbCca 3a gonomoroto Mocnyr Paysera. Paysera He 6epe Ha
cebe BiANOBIAaNbHOCTI 328 BUKOHAHHS YMOB Yroaun rnokyrnuem, npoaasLemM abo iHLWOK CTOPOHOD, AKa YKIadaE
yroay 3 KnieHToMm.

17.5. KnieHT He Ma€ npaBa nepenaBaTu npasa Ta 060B'A3kM 3a UMM [JoroBopoM TpeTim ocobam 6e3
rnonepenHbLOI NMCbMOBOI 3roan Paysera. Paysera 3anmwac 3a coboto npaBo B Oyab-9KUIN Yac nepenaTn NpaBa Ta
060B'A3KM 3a UMM [loroBopomM TpeTiM ocobam 6e3 3roam KnieHTa, AKWO Taka nepefada rnpas Ta 060B'SA3KIB HE
CynepevnTb 3aKOHO4aBCTBY.

17.6. Akwo byab-siKe 3 NONIOXKEHb LbOro [JoroBopy BU3HAETLCSA HEAINCHUM, peLlTa NMoaoXkeHb [lorosopy
3a/IMWA0TLCA B CUI.

17.7. NaHun Oorosip Habupa€e YMHHOCTI BignoBigHO A0 NyHKTY 2.4 [oroBopy. KNieHT Mo)ke 36epertn TekcT
JoroBopy nig 4yac peectpauii B Cncremi.

17.8. NaHun Oorosip npeacTtasneHnn B CucTeMi Ha OeKinbKoX MoBax. BigHOCHO KinieHTa 3aCTOCOBYETbLCH
[oroBip Ha Tin MOBI, Ha SKiN KNiEHT 03HaNOMMBCSA 3 HUM Nif 4Yac peecTpauii B Cncremi.

17.9. BkazaHi B [lorosopi nocunaHHA Ha canTn Paysera Ta [logaTKu, WO perysoloTe HalaHHSA OKpeMnx nocnyr,
€ HeBif'EMHOI0 YaCTMHOIO LbOro orosBopy Ta NoOYUHaTb AiATN ANa KniEHTa 3 MOMeHTY No4aTKy
KOPUCTYBaHHA HUM BiANOBIAHO MOCAYrOH0.

17.10. PekBi3anTn KoMnaHin rpynu Paysera:

«Paysera LT», UAB, ko topunamn4Hoi ocobum 300060819; niueH3ia yCTaHOBM eNneKTPOHHUX rpowweint Nel BuaaHa
27-09-2012; ycTaHOBOLO, WO BMAANa JiLeH3ito Ta 34incHI0E Harnag € baHk JInteun (igeHTudikauinHnn Koa;:
188607684, agpeca: Totoriy g. 4, LT-01121, BinbHtoc, JIntea, www.lb.It). Aani npo «Paysera LT», UAB
HakKonM4yloTbCca Ta 36epiraloTbca B PeecTpi topnanydHmnx ocCib JInToscbkoi Pecnybnikn. binblu geTanbHy
iHbopMaUito MPOo iHWI KoMMaHii rpynu Paysera, BKOYalo4YM agpecy rosIoBHOro oicy Ta agpecu eneKTPoHHOI
MOLITN, MOXKHA 3HaNTU TyT.

[eHepasbHWUA OOrOBIp MPO HafaHHA NJaaTiXKHUX Nocayr ang disnyHux ocib (Bepcis gincHa go 16.09.2019)

[eHepasbHWUA OOTrOBIP MPO HafaHHA NJaaTiXKHUX Nocayr ang disnyHmx ocib (Bepcia gincHa go 01.10.2021)

CeHepafbHWI OOrOBIp NPO HaJaHHA NAaTXKHKMX Nocayr anga disunyHmnx ocib (Bepcisa gincHa go 07.03.2022)

[eHepasbHWUW OOrOBip MPO HaAaHHA NAaTiXKHUX NOCAYr ansa disndHmx ocib (Bepcia oo 15.05.2023)

[eHepasbHMIM AOrOBIP MPO HaZaHHA NJATiXXHUX NOCAYr A8 NPUBATHUX KAIEHTIB (Bepcia gincHa o 15.09.2025)
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