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[eHepanbHUI OOTOBIP MPO HadaHHA NAATHKHUX NOCAYT A5
OPVONYHNX 0CID

1. 3aranbHi NON0XKEHHS

1.1. laHnn Ooroeip ykaagaeTbCa MixX Paysera Ta KnieHTom.

1.2. MNpeameT goroBopy: B 4aHOMYy [JoroBopi BU3Ha4YalOTbCH OCHOBHI YMOBM MiXK KnieHToM Ta Paysera Ha
MOMEHT peecTpauii KnieHta B Cuctemi, BigkpnTTa PaxyHKy Paysera Ta BUKOPUCTaHHSA iHWKWX nocayr Paysera.
HopnaTtkamn go Horosopy, Yrogamu Ta lNMpaBunamu, AKi € HEBIA'€EMHOIO YaCTMHOKO AaHOro [loroesopy,
BM3Ha4YaloTbCs YMOBW HafaHHA nocnyr Paysera, siKi BCTynatoTb B CUY Nicas Toro, ik KNieHT 03HanoMnTbCa Ta
MoYHe KOpUCTyBaTUCA BigNOBiAHUMM nocayraMmu. Kpim uboro [loroBopy, BigHOCMHU MiXK Paysera Ta KnieHTom,
MoB'A3aHi 3 HagaHHAaM [ocayr, peryallTbCd HOPMAaTUBHUMU aKTaMy, WO 3aCTOCOBYOTbLCA A0 KnieHTa ,
yKNageHnMn 3 KNieEHToM yrogamu, npaBuiamMmm, a TakoXX NMPUHLMMaMM po3CyAJIMBOCTI, CNpaBenIMBOCTI Ta
YeCHOCTI.

1.3. Nannn Oorosip aBns€ cob60io BaXKJNUBUIA JOKYMEHT, KU MOBUHEH BYyTW peTesibHO BUBYEHUIA KNiEHTOM
nepuw, HiXK KnieHT 3apeecTpyeTbCsa B CucTeMi, Biakpne PaxyHok B Paysera Ta no4YHe KOPUCTYBATUCS iHLLIMMN
nocnyramm Paysera. byab-nacka, yBa>KHO Npo4nTanTe yMOBM LbOro [1oroBopy nepi, HiXk 3 HUMKU NOrognTUCS.
B naHomy [lorosopi Ta [logaTKax A0 HbOro ONMUCYIOTLCA NEBHI PU3NKK, NOB'A3aHi 3 BUKOPUCTaHHAM Cuctemu, a
TaK0OXX HadalTbCA iIHCTPYKLUIi 3 6be3neyHoro BUKopucTaHHa Cucrtemu.

1.4. lopaTkn A0 Luboro J1oroBopy BUCTYNaloTb YroAaMun, Ha OCHOBI SkKux KnieHT Ta Paysera y3rooxyTb
KOPUCTYBaHHA BiANOBIAHUMW NocayraMmu, 3a3HadeHnMn B lonaTkax. 3a3HadeHi B JJogaTkax yMOBU €
cneuianbHUMM MOJIOXKEHHAMM, LLLO NPEBasIOTL MO BiAHOWEHHIO A0 iHWWX Nono)xeHb Jorosopy. Konn KnieHt
MOYMHAE KOPUCTYBATMUCA NOCAyraMu, SKUMN A0 LbOro Yacy He KOPUCTYBaBCH, B CUJy BCTyNalTb BiANOBioHI
HonaTkm gaHoro Jlorosopy. SKLLO AN NOYaTKY HaJaHHSA HOBUX MOCAYr HeOBXiAHO A0AaTKOBO NMPONTU
npouenypy niaTeepaxeHHs Obnikosoro 3anncy KnieHTa abo HagaTu 404aTKOBI AOKYMEHTW, HOBI MOCAYrK
AKTUMBYIOTbCS TiNIbKW NiCAS BUKOHAHHA BCiX 3a3HavYeHnx Paysera gin.

1.5. OCHOBHi TepMiHN, W0 BUKOPUCTOBYIOTbLCA B [10roBOpiI:

MepcoHanbHi paHi - byab-aKa iHpopMaLis, Nos'sA3aHa 3 QiznyHo (NpuBaTHO) ocoboto, ocoba AKoi BigoMa
abo Mmoxxe ByTn NpAMO 4u onocepeKoBaHO BCTaHOBJIEHA, BUKOPUCTOBYHOYM TaKi AaHi, AK: ocobuctuim koa
(imeHTUdIKaLinHMN HOMep NIaTHMKA NOAATKIB) YM 0AHY abo KinbKa BnacTuemx ocobi o3Hak giznyHoro,
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izionoriyHoro, NCMXoN0riYyHOro, EKOHOMIYHOIr0, KyJIbTYPHOIO Y1 COLia/IbHOrO XapakTepy.

Pobouunn peHb - BCTaHOBNeHUN Paysera aeHb, B skuUii Paysera Hagae nocnyru. Ons pisHux nocnyr Paysera
MO>Xe BCTAHOBUTM pPi3Hi poboyi AHi, AKi BKa3yTbCA pa3omM 3 Tapudamu.

EnekTpoHHI rpowi - rpolwoBi KowTn KnieHTa, BHeceHi abo nepepaxoBaHi Ta 36epiratoTbcs Ha PaxyHKy
Paysera, npu3HayeHi ana 3nincHeHHA MnaTi>XXHUX onepauin Yepes Cuctemy.

Paysera - koMmnaHii rpynu Paysera BiANOBiAHO A0 KpaiHW NPOXKMBaHHA KNi€HTa, a TakoXX iHWIi lopnan4Hi ocobu,
AKi 3a/1y4al0TbCA 3 MeTO HafdaHHA Mocnyr; yci MNnaTi>Hi mocayrn HagaTb BUK/KOYHO JiLleH30BaHi KOMMaHii.
MepBMHHWA 06NiIKOBUIA 3aMnNC BiAKPUBAETLCSA KOMMaHieto Paysera Ltd, a ineHTudikauia KnieHTa 30iNCHIOETLCSA
Ta PaxyHok Paysera cbopmaTy IBAN BiAKPUBAETHLCA NiL,EH30BAHOK KOMMAHIEID, WO HaleXnTb 4O rpynu
KoMNaHin Paysera. PekBi3uTn fAaHMX KOMMNaHin BKa3aHi B NyHKTi 17.10 [orosopy.

Opep>xyBau - isnyHa abo opugnyHa ocoba, a TakKoX iHWa opraHizauisa abo ii iniga, 3a3HaveHi B MNnaTixKHOMY
OOPYYEHHI 9K oaep>KyBay KowTiB MNnaTi>XHOT onepadlii.

MepeBipka opep>xyBada nnatexy (VoP) - nocnyra, ska [03B0oJISE nepepn 34iNCHEHHAM MUTTEBOro, SEPA
ab0 BHYTpiWHbLOro NnaTexy Paysera NiaTBEpPAUTM, YM BiaNoBifa€ BBeAeHNI HOMepP paxyHKY (IBAN) iMeHi
onep>xyBada abo Ha3Bi KOMMNaHii, 3apeeCcTpoBaHNM Yy IXHbOMY MoOCTavasibHMUKY MAaTiXKHUX nocayr. Lia nocnyra
[OCTYyMHa AN NJIaTexXiB Ha paxyHKM B Paysera, a TaKoX Ha paxyHKW B iHLWINX MNOCTavasIbHUKIB NAaTiXKHMUX
nocnyr B €C Ta B KpaiHax, Ae NoCcTa4valibHNK oAep>KyBadva NPONOHYE NOCAYry NepeBipkn ofep>xyBada naaTtexy
(VoP).

Bunucka - nigrotoBneHnin Ta HagaHuin Paysera AOKYMEHT, KU MiCTUTb iHGopMaLito npo MnaTi>kHi onepadir,
3[iNCHEHI NO paxyHKYy MPOTAromM NMeBHOro nepiogy 4acy.

Tapudm - Tapndun Ha Nocayrn Ta onepauii, NiATBEPAKEHI BiANOBIAHO 00 BCTAaHOB/IEHOro Paysera Nnopsaaky.
KnieHT - lopugnyHa ocoba, gka yknana uen [orosip wono nocnyr Paysera.

MpepcTtaBHuK KnieHTa - KepiBHUK abo iHWWA NpeacTaBHUK KnieHTa, yNOBHOBa)XeHUI 3aKOHOOABYNUMMU
aKTamun Ta/abo goOKyMeHTaMu lopuanyHoi ocobm npeacrtasnaTu KnieHta y BigHocuHax 3 Paysera.

IneHTMdikawia KnieHTa - BCTaHOBNEHHS 0cobu KnieHTa Ta/abo horo BurogoHabyBadiB BianoBigHoO 80
npouenypu, onucaHoi B Cuctemi.

KomicinHa nnaTta - nnaTa, Wwo cTaAryeTbcs Paysera 3a 3aiicHeHHS MnaTixxHOT onepauii Ta/abo noB'sisaHux 3
Heto Mocnyr.

MnaTi>kHUMK NepekKas - niaaTi>KHa onepauis, B Xo4i AKOi 3 iHibuiaTuem NnaTHMKA KOLWTW NepepaxoByOTbLCA Ha
nAaTi>XHUN paxyHok Ogep>xyBaya.

MnaTi>kHe popy4YeHHA - fopy4veHHs MNMnaTHMKa abo Ogep>kyBada (MNaTiXKHMA Nepekas) Ass NocTavyalbHMKa
MAaTi>XHUX NOCAYTr Ha 34iNCHeHHA MNnaTiXXHOT onepadlii.

MnaTi>xHa onepauin - BHECEHHS, nepeka3 abo 3HATTA rPOLLIOBUX KOWTIB, iHiLinoBaHe MNaTHUKOM, Bif iMeHi
MnaTtHuka abo Opep>xyBayem.

MnaTi>kHa nocayra - nNocjyra, Kka CTBOPIOE YMOBU BHOCUTK abo 3HIMaTK roTiBKy 3 MAATIXKHOIO paxyHKy, a
TaKOXX BCi onepadii, MoB'A3aHi 3 ynpaBAiHHAM NAaTiXXHMM paxyHKOM; MaaTi>KHiI onepauii, BK/0Ya4m nepekas
KOLTIB 3 NNATIXKHOIO paxyHKY, BiAKPMTOro B YCTaHOBI MOCTavasibHUKa NAATiXXHUX NOCAYr, KOPUCTyBaYa



nAaTiXKHUX Nocnyr abo B yCTaHOBI iHLWIOro nocTavasbHUKa NAATIXHUX NOCAYT; NAaTiXHI onepawii, B Xo4i SKnx
rPOLLOBI KOLWITW KOPMUCTYBaYeBi MIaTi>KHMX NOCAYr HaAalTbhCs B paMKaxXx KPpeQUTHOI fiHil: nnaTi>KHIi onepauil,
L0 34iNCHIOITLCA 3a AOMNOMOrol NaaTiXHOT KapTu abo iHworo nogibHoro 3acoby Ta/abo KpeaAnTHI Nepekasn,
BKJ1I0YAlOYM MepiognyHi nepekasun; Buaadya Ta/abo NpunHATTA nNnaTi>XHUX 3acobiB; rpoLLOBi Mepekasun; Nocayru
iHiLilOBaHHSA NaaTex)xy; nocayra iHpopMauii N0 paxyHKax.

MnaTi>kHui 3acid - Oyab-9kni nnaTi>xHUM 3acib, akmn CncteMa A03BOJISIE 3B's13aTN 3 paxyHKOM Paysera Ta
BMKOPMUCTOBYBATWU NMPU 34iINCHEHHI MNNaTiXXHNX nepekasis.

MnaTHUK - isnyHa abo punanyHa ocoba, iHWa opraHizauia abo ii ginia, aKa Ma€ NAATIXKHUA paxyHOK Ta
Ha[a€ 3roay Ha 3[4INCHEeHHS NAATiXKHOINo AOPYYEHHSA 3 LIbOro paxyHky, abo, B pasi BiACyTHOCTI naaTi>XHOro
paxyHKy, Wo Hagae MNnaTi>kHe JopyYeHHS.

PaxyHok Paysera a6o PaxyHOK - paxyHoOK B CUCTeMi, BigKpUTUA Ha iM'a KnieHTa Ta npu3HadYeHnn gns
30INCHEHHSA NaTeXiB Ta iIHWNX NAaTiXKHMX onepauin. PaxyHOK BiAKPMBAETbLCA NuMLIE NiCaa NPOXOA)XKEHHS
KnieHToM npouenypwu ineHTUikaw,ii.

MNepeHeceHHa PaxyHKy Paysera abollepeHeceHHAa PaxyHKy - nepefada PaxyHky Paysera iHWoMy
nocTavyasbHUKY NNaTKHUX Nocnyr abo iHWin nineH30BaHIn KoMMaHii rpynu Paysera 3a iHiLiaTuBoo
(npoxaHHaAM) Paysera abo KnieHTa.

Mocnyra - nocnyra, Wo HagaeTbcsa Paysera 3rigHo 3 umm [JoroBopoM Ta/abo noro logatkaMu 3 BUMYCKY Ta
BUKYNy EnekTpoHHMX rpowen, MnaTi>xHi nocnyru Ta 6yab-gKa iHWwa nocnyra, Ky Hagae Paysera.

BopaTtok Paysera - MO6iNbHUI [O0AATOK AJ1s YyNpaBAiHHA paxyHKoOM Paysera, L0 BCTAaHOBJIEHUI Ta
BMKOPUCTOBYETbLCS Ha MOBINBHUX MPUCTPOSIX.

O6nikoBUM 3anmc - pe3ynbTaT peecTpaLii B CucTeMi (LLNAXOM MigKAOYeHHA [0 caTy bank.paysera.com),
BXofi sikoi 36epiratoTbCs AaHi ocobu, Wo 3apeecTpyBasnacs, il NPUCBOKETLCA PeECTpaLinHe iM’'a Ta
BMU3Ha4valoTbCa il npaBa B Cuctemi.

MpuitHATHaA MoBa - 6yab-sika 3 MOB, L0 NMPOMOHYTLCSA B CUCTEMI.

DopaTtok - yroga Mixx Paysera Ta KnieHToM Npo yMOBM HafaHHA okpeMux Mocnyr, Wwo HajatoTbcsa Paysera, Ta
KOpUCTyBaHHSA HUMKU. [looaTKoM Moxke ByTn yroaa, npaBuna, Aeknapauis, niaaH Ta iH. looaTok € HeBiA'EMHOO
4aCTUHOIO Uboro [lorosopy.

Mocunena ayteHTudikauia knieHta (anrn. strong customer authentication) - npouenypa
nigTeBepaxeHHsa ocobu ¢iznyHoi abo topmnanyHoi ocobu, Ha OCHOBI BUKOPUCTaHHA OBOX abo Binblue enemeHTiB,
AKi NOQiNATbLCA Ha KaTeropii 3HaHHA (Hanpukaag, NOCTINHUIA Naposib, KO, iAeHTUdIKauinHMn Homep ocobn),
BOJIOAIHHA (Hanpuknag, Hocin (aHrn. token), din-kapTa (aHrn. smart card), MmobinbHMIA TenedgoH) Ta
XapakKTepHOCTi (Hanpuknag, 6iomeTpuyHi AaHi, Taki 9K BiAbMTKM NanbLiB) Ta He NOB'A3aHi MiX coboto,
OCKIiNIbKU NpY MOPYLUEHHI OAHOIO 3 €/IEMEHTIB He 3HMXXYETbCA HAafINHICTb iHWKX. [laHa npouenypa
3aCTOCOBYETbLCH B TUX BUMNagKax, Kosm KNiEHT NiAKAIOYAETLCS A0 CBOr0 MAaTiXXHOIo paxyHKy ro iHTepHeTy abo
iHWKMK cnocobamun BigAaneHoro 4oCcTyny, iHiLil0E eNeKTPOoHHY NaaTi>KHY onepauito Ta BiAAaNeHo 34iNCHIOE
Oyab-9Ky Aito, aKa Moxxe ByTn NoB'a3aHa 3 WaxpancTBOM NMpu 34INCHEHHI NnaTexxy abo pU3MKOM 3110BXKUBaHHS
iHLLOro XapaKkTepy.

CucrteMa - nNporpamMHe pilleHHs, Wo MICTUTbLCA Ha Beb-CcTopiHKax, ki HanexaTb Paysera, sike po3pobneHe Ta
BUKOPUCTOBYETLCA Paysera gns HagaHHA rMocayr.

DoroBip - yroga mixx KnieHtom Ta Paysera, wo Bkto4ae B cebe gaHui N'eHepanbHUI OOroBip Npo HagaHHSA



NAATIKHUX NOCNYT A5 OPUANYHUX 0CiB, a TakoxX Byab-aKi iHWI yMOBM Ta AOoKYMeHTU ([ofaTku, yroau,
npaBuia, Aeknapauii Ta iH.), BKJo4Yato4un, asne He obMeXxyr4unch, iHhopMaLiewn, NOCUNaHHA Ha AKY
npencrasBsieHi B UboMy 'eHepasibHOMY 4OrOBOPi NP0 HafZaHHSA NAATIXKHUX NOCAYT 415 IOPUANYHKX 0Cib.

3ropa - 3roga lNnaTHUKa Ha 34incHeHHA MNnaTi>XXKHOI onepauil, siKka HagaeTbCa B NOPSAAKY, ONMCaHOMY B po34ini
8 paHoro [orosopy.

Maponb (Maponi) - 6yab-akuin ctBopeHnin B Cnuctemi kog KnieHTta, cteopeHuin y Cuctemi ko KnieHta ons
MocnneHoi ayTeHTUdikauii KnieHta abo ogHopa3osuin kKo 6esnekun, HagaHun Paysera KnieHTy ons goctyny no
Ob6nikosoro 3anucy Ta/abo PaxyHky Paysera, ans iHigiauii Ta niaTBepA>XXeHHA OKpeMoi HaaaHoi Paysera
nocnyru Ta/abo ynpasniHHA Heto, ANA iHiliauii, aBTopu3sauii, 34iNCHEHHA Ta NiATBEPAXKEHHS MnaTiXKHOI
onepauii abo ang oTpMMaHHSA NaaTexy.

CTopoHa - Paysera abo KnieHT.

YHikanbHu# ipeHTudikatop - kombiHauia 6yks, ungp abo cmmBonis, AKi Paysera, Sk nocTavyanbHUK
NAaTIXKHUX NOCAYr, HAOA€ KOPUCTYBAYEBI MATi>XKHUX NOCAYr, Ta Ha NiACTaBi 9KOro 0AHO3HAYHO iAeHTUMIKYE
KOpUCTYBada NaaTi>XHUX nocnyr, akuin bepe y4acTb B MnaTi>KHiM onepauii, Ta/abo noro nnaTi>XHWUN paxyHOK,
AKNI BUKOPUCTOBYETHLCA Nif YacC 34iNCHEHHS MnaTixKHOI onepauil.

2. PeecTpauid B CUCTEM]

2.1. Anga Toro, wob no4aTm KOpUCTyBaTMUCA nocayrammn Paysera, KnieHT noBuHeH 3apeecTpyBaTncs B CUCTEMI.
Paysera BnpaBi BioMOBUTWN B peeCTpaLii HOBOro KJjlieHTa 6e3 NosSICHEHHS MPUYKNH, NpoTe Paysera rapaHTYE, WO
MPMBOAOM 011 BiAMOBW B pPEECTPaLl 3aBXXOMN CNy)XaTb Baromi NpuynHu, Aki Paysera He 3060B'sa3aHa abo He
Ma€ npaBa pPoO3KpuUBaTH.

2.2. MNig vac peectpauii B Cnctemi B nepuly Hepry cTBoptoeTbca Obnikosun 3anuc NpeactasHuka KnieHTa.
O6nikoBMn 3anNnc € ocobncTUM, ToMy KoxKeH lNpeacTtaBHMK KnieHTa, skoMy HagaHo abo 6yae HagaHo npaBo
ynpaBniHHA PaxyHkoM KnieHTa, NoBUHEH 3apeecTpyBaTncsa B Cnuctemi, CTBOpuTY CBin ocobuctuinm Obnikosui
3annc Ta NponTM HeobXxigHy Npouenypy iaeHTUdiKauii

2.3. PaxyHoK gns KnieHTa Ma€e npaBo BigKpUTKM NOro npencraBHukK. MNpu peectpauii KnieHta B Cucrtemi,
MpenctaBHUK KnieHTa NigTBEPAXKYE, LLO BiH ABASETLCA HAaNIEXXHUM YNHOM 0BbpaHuM abo NnpusHavyeHnM
npencTaBHUKOM AaHOK lopuanyHoi ocobu, i Wwo topngndHa ocoba, AKy BiH NpeacTaBAs€, 3aCHOBaHa HaIeXXHNM
YMHOM Ta Ai€ 3aKOHHO. [nsa ineHTudikauii, BignoBigHo 0o BU3HavYeHUx y Cnctemi npouenyp, lNpeacraBHmK
KnieHTa 30608B'A3aHn HagaTu 3a3Ha4veHi B Cnctemi fokyMeHTW. NpeactaBHUK KnieHTa, Sk BioKpMB PaxyHOK,
Ma€ NpaBo HafaTW NpaBa Ha yNpasJliHHA PaXyHKOM iHLUXUM YNOBHOBa)XeHUM KnieHToM ocobam nicna Toro, sk
BOHW 3apeecTpytoTbCs B CUcTeMi Ta BiaKputoTb cBoi ocobucTti O6nikosi 3anucu.

2.4. [orosip HabyBa€ YMHHOCTI micnga Toro, sk MNpeactaBHUK KnieHTa 3apeecTpyBaBcsa B CucTtemi, 03HaNOMUBCA
3 YMOBaMU Liboro [JoroBopy Ta e1eKTPOHHUM CnocoboM BMCIOBMB 3rofy ixX 4OTpUMyBaTUCk. [LOroBip
YKNAOa€ETbCA Ha HEBM3HAYEHWNN TEPMIH.

2.5. PeecTpauisa Knienta B Cuctemi o3Hava€ NiaTBepO XeHHs TOro, Wo BiH 03HanMoOMKUBCS 3 yMOBaMin [Lorosopy,
MOroO >KY€eETbCA 3 HUMKU Ta 3060B'A3YETLCA IX 4OTPUMYBATUCH.

2.6. KnieHT nigTBEpAXXYE, WO Nif Yac peecTpauii B Cuctemi HUM byna HagaHa OOCTOBipHa iHpopMauia npo
cebe Ta CBOIX NpeACTaBHWKIB, i WO Hadani, 3MiHIOYM abo AOMNOBHIOKYM Ui AaHi, BiH byae HagaBaTu anwe



[OCTOBIipHY iHOpMaLito. KNnieHT Hece BiANOBIiAaNbHICTb 3a 6yAb-aKi 36UTKW, WO BUHNKAN B PE3YNbTaTi
HadaHHSA HAM HEBIPHUX AaHUNX.

2.7.Y Bnnapgkax, nepeabayeHux Jorosopom abo CnMCTEMOIO, @ TaKOX 3rifHO 3 BCTaHOBJIEHUM NOPAAKOM,
KnieHT Ta/abo noro npeacTtaBHUK NOBUHEH NiATBEPAUTU peecTpauito O6s1ikoBoro 3anucy, HagaHHsA HOBOI
Mocnyrn abo YacTtuHu Mocnayrun, nponTu ineHTudikauito KnieHta, wob HagaHHa Mocnyr 6yno posnovaTto abo
BiAHOBNEHO. laeHTUdiKauia KnieHTa Ta NnigTBepO)xeHHs peecTpauii ObnikoBoro 3anncy Ta HoBux Mocayr
HeobxigHi ans 3axucTy iHTepeciB KnieHta Ta Paysera.

2.8. Paysera Ma€ npaBo B By Ab-IKNIN 4ac BUMaraTu AaHi Ta/abo 4OKYyMEeHTH, 3a AOMOMOro sknx Paysera moxe
ineHTUdikyBaTn Ta/abo oTpMaTn BaKmMBY iHhopMaUito Npo KnieHTa, HeobXigHY ANS Ha/IeXXHOro HafgaHHSA
Mocnyr. KoHKpeTHi gaHi Ta/abo ooKyMeHTU, aKi HeobxigHO HagaTu, ByayTb BKa3aHi B MOBiAOMEHHI ANA
KnieHTa npo HeobXxiAHICTb NponTK Npouenypy ineHTudikauii KnieHta abo iHWy npouenypy NiATBEPAXKEHHS.

2.9. B xogni ineHTudikauii KnieHta Paysera mae npaso BuMaraTu Big Kni€eHTa BUKOHATW HaCcTynHi Aii:

2.9.1. HapgaTw opuriHann Ta/abo Konii JOKYMeHTIB, WO BMMaratoTbcs Paysera, Ta/abo Konii 4OKYMEHTIB,
3acBig4eHnX HoTapiycoM abo iHLWOW YNOBHOBAa)XEHO Aep)KaBoto 0coboto;

2.9.2. BinnosiaHo 0o 3060B'A3aHHSA WOA40 BCTaHOBJIEHHS BUrogoHabysayva Paysera Ma€ npaBo BMMaraTu Bif
KnieHTa HagaTu CNMCOK MOro Aito4MXx akuioHepiB. Hagatouun uen cnmcok, KNieHT NoOBMHEH NiATBEPANTH, LLO BiH
aKTYasIbHUI Ta TOYHWUN, @ TAaKOXK Te, WO BKa3aHi y CMNCKY 0cobun ynpaBnsoTb YacTKaMu (akuisMun) opuan4Hor
ocobu Big cBoro iMeHi, a He Bif iMeHi TpeTix ocib. AKL0 ynpaBsiHHA YacTKaMu (akLisMun) topnandHoi ocobun
30INCHIOETLCA Bif iMeHi TpeTix oci6, KNieEHT NOBMHEH 40AATKOBO MOBIAOMUTM MPO L, BKa3aBLUK ocCib, fAKi
peasibHO KepyloTb ii YacTKaMu (akuiamu). Paysera ma€e npaBo BiAMOBUTMK B HadaHHI MOCAYr, AKLWO BUACHUTbLCS,
O BCTAaHOBUTY BUrogoHabyBayiB topnanyHoi ocobu HEMOXXMBO (Hanpuknag, SKuWwo BurogoHabysadamum
OpUANYHOT 0Cobn € BNAaCHMKW aKLin Ha npepn'sBHUKA).

2.10. Micus, npouenypwn, yMOBM Ta BapTIiCTb NPOXOAXKEHHS npouenypuv ineHTndikauii BKasaHi TyT.

2.11. B okpeMux BMnagKkax, OTPUMYOUYNCb BCTAHOBNEHUX 3aKOHOM 3060B'A3aHb abo y BMNagkax, Konum ue
BMMAra€eTbCs TUMNOM AOKYMEHTIB (Hanpuknan, HeobxigHO HagaTw opuriHan AokyMeHTa), Paysera Ma€e npaBo
BMMaraTu y KnieHTa NnponTun npouenypy ineHTugikauii KoHkpeTHUM cnocobom (Hanpuknag, npubyswmn oo
LeHTpy 06CcnyroByBaHHS KIEHTIB).

2.12. CTOpOoHN OOMOBAAOTLCA, WO KNIEHT MoXXe nigTBepaKyBaTu (NianncyBaTn) LOKYMEHTU (Hanpuknag,
O0roBopu, yrogn i T.4.) 3a AOMNOMOIrol0 eNeKTPOHHUX 3acobiB (BKAOYaO4N, ane He 0bMeXy4YnCb cneuiasbHo
PY4KOO 414 NiANUCY Ha eKpaHi (CTunycom)).

2.13. Paysera Ma€ npaBo B ByOb-AKUI Yac BUMaraTu Bia KnieHTa oAaTKoBOi iHpopMauii Ta/abo LOKYMEHTIB,
rnoB's3aHnx 3 KnieHToM abo 34iNCHIOBAHMMN HUM OMepaLisiMi, a TaKo)X Ma€E NpaBo NPU3YNUHUTKY 30iACHEHHS
onepaduii KnieHta oo Tnx nip, nokn KnieHT HagacTb AOAATKOBY iHoOpMaLito Ta/abo AOKYMEHTU, MOB'A3aHi 3
npu3ynuHeHot onepaduicto. Kpim Toro, Paysera mae npaBo BuMaraTu Big KnieHTa 3anoBHIOBaTW Ta NepiognyHO
OHOBJIIOBATW AaHi aHkeTn KnieHTa. Akwo KnieHT He HagacTb A0AAaTKOBOI iHpopMauii Ta/abo OOKyMeHTIB
MPOTAroM BCTaHOBNIEHOro Paysera po3yMHOro cTpoky, Paysera Ma€e npaBo NpUNMHUTK HagaHHsa MNocnyr KnieHTty
MOBHICTIO abo YacTKoBO. Paysera mae npaBo BUMaraTu, wob Konii AOKYMEHTIB, WO HadalTbCA Byn 3aBipeHi
HOTapiycoM Ta/abo nepeknafeHi NpuHanMHi Ha ogHy i3 MpuNHATHUX onsa Paysera MoB. YCi [OKYMEHTU Ta
iHpopMaLisa roTyloTbCA 3@ paxyHOK KnieHTa.

2.14. MNMpo novyaToK HagaHHA HOBOI abo BigHOBNEHHS NMpU3ynuHeHoi Mocnyrn KNieHT cnoBilWaeTbCcs No
eNIeKTPOHHIN nowTi, agpecy Kol 6bysno BkasaHo NpeactaBHMKOM KnieHTa nig Yac peectpauil B Cnctemi, abo
SMS-noBiAOMNEHHSAM, AKLLO Npu peecTpaulii 6yB BKazaHUn nue HoMmep MobinbHoOro Tenegony.
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3. BapTicTbe [Mocnyr Paysera Ta nopanok 1xX onjaTu

3.1. UiHn Ta TepMiHM HagaHHSA nocayr Paysera oroBoptoloThLCA Y BignoBigHOMY po34ini [LoroBopy, Ha CTOPiHLL
Tapudis abo B logaTKy, NpUCBAYEHOMY KOHKPETHIN Mocnysi.

3.2. dkwo Paysera 3meHLIye 3a3HaveHi B CucTemi 3aranbHi Tapudum Ha MNocayru, HOBI Tapndun 3aCTOCOBYHOTLCSA
wonno KnieHTa He3anexHo Bif Toro, 4u 6y KnieHT Npo ue noiHpOopMOBaHMIA Y1 Hi, 3@ BUHATKOM BUMALKIB,
Konu Tapudu 6ynm 3miHeHi onucaHum B po3aini 11 cnocobom.

3.3. KoMiciliHa nnaTa CTAryeTbCsA B HACTYMHUX BUMaAKax:
3.3.1. npwn 34iNcHeHHI MnaTi>XHOT onepauii;

3.3.2. akwo KomicinHa nnaTta He cnucyBanacsa npu 34incHeHHi MNMnaTixxHOT onepaduii, Paysera mae npaBo cnucaTu
KoMicinHy nnaTy 3 paxyHKy KnieHTa misHiwe, ane He Mmi3Hiwe, HiXX Yyepes 2 (4Ba) poKW Micas 34iNCHEHHS
MnaTi>xHOT onepaduii. KnieHT noBnHeH ByTn npoiHdopMoBaHuin Npo KoMICinHy nNnaTy, CMMCaHy 3 NOro paxyHky
BiAMOBIAHO 4O ONMCAHOro B AaHOMY MYHKTiI NOpPSAKY, B 3BiTi 3a Ton nepion, konu 6yna cnucaHa KomicitHa
nnaTta;

3.3.3. KomicinHa nnaTa 3a onepauito BKasyeTbCa KieHTy nepen 34incHeHHAM MNnaTi>KHOI onepauii, aKLWwo
npaBua KOHKpeTHoro MNnaTixkHoro 3acoby abo Nocnyru He nepenbayatoTb iHLWe.

3.4. B 3ane)XXHOCTI Bifi CKNagHOCTI Nocnyru, Wo HagaeTbca Ta (abo) iHOMBIAYyanbHOro PiBHS pM3nNKy KnienTa,
Paysera mae npaBo BCTAHOBUTU BiAHOCHO Kii€eHTa iHAMBIAYyanbHi Tapndun Ha NOCAYrun, AKi BiAPI3HAOTLCS Bif
CTaHpapTHUX Tapugis Paysera. Taki Tapudun 3aCcTOCOBYOTLCA WoA0 KnieHTa 3 gHA BiokpuTTa PaxyHky (abo 3
OHS NepLloi 4OCKOHaNbHOI nepeBipkn KnieHTa) abo npoTtarom 30 (TpuausaTn) OHIB 3 AHS MOBIAOMIIEHHS
KnieHTy Npo 3acToCyBaHHA 00 HbOro iHAMBIiAYyanbHMX Tapudis. AKWo KnieHT He 3roaeH 3 3aCTOCOBHUMM
Tapudamm, KnieHT mae npaBo posipBaTu [lorosip 4O MOMeHTY BCTyny B cuny Tapudis.

3.5. KnieHT NnigTBEpAXYE, LLO YBa>XHO 03HAaNOMMBCA 3 Tapudamm Ta TepMiHaMn 34inCHEHHSA MaaTiXXHUX
rnepekasiB Ta yciMma Nocnyramun Paysera, ski 3acTocoBytoTbCs 00 KnieHTa abo akTyanbHi 4S5 HbOrO.

3.6. Paysera Mmae npaBo cnucatn KomicinHy nnaTty 3 PaxyHKy, 3 SKOro 34iNCHI0ETLCA MnaTixKHa onepauis, abo 3
iHWKX PaxyHKiB, BiakpuTunx B Paysera.

3.7. KoMiciiHa nnaTa CTAryeTbCsa y BaatoTi, 3a3HaveHin B [lorosopi, looaTky abo Ha Beb-CTOpiHKax, NOCMAaHHS
Ha fAKi MiCTATbCA B UboMy [lorosopi abo JoaaTky.

3.8. KnieHT 3060B'A3y€eTbCs 3abe3neynTn HasgBHICTb A4OCTAaTHLOI CyMM KOLWITIB A5 onaaT abo cnncaHHsA
KomicinHoi nnaTu 3 PaxyHKy. 9KL0 Ha PaxyHKy He0CTaTHbO KowTiB, o6 cnucatu KoMiCiHy nnaTy B NeBHIl
BantoTi, Paysera mae npaBo, ase He 3060B'A3aHa, cnucatu KoMiciiHy nnaTy 3 KOWTiB Ha PaxyHKy B iHWIN
BaJ/ItOTi, KOHBEPTYBaBLUW KOLWTW B NOTPiGHY BastoTy No akTyasbHOMY Oaa KnieHTa Kypcy obmiHy Paysera.
CTaHpapTHUN Kypc 06MiHy BantioTh NyBNiKYETLCA TYT. AKLLO Ha paxyHKy 36epiraloTbCs KOWTU B OEKINbKOX
BaJiloTax, Paysera Mo)xe ix KOHBEPTYBaTW y BaJIlOTy OJ14 onjaTu B andaBiTHOMY NOPAOKY Mi>DKHapOOHUNX
CKOpOYeHb BaJlOT, AKLWO KNieHT i Paysera He 4OMOBUANCSA NPO iHLWe.

3.9. He cnnaTtuBwn HagaHi Paysera MNocnyru cBoevyacHo, KnieHT, Ha BuMory Paysera, 3060B'ss3aHU cnnaTuTuU
Paysera neHto B po3mipi 0,05% 3a KoOXKeH NMpPOCTPOYEeHN AEHb.
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4 BiakpuTTd PaxyHKy Paysera. Cnocobu 3bepiraHHs kKowTiB KiieHTa Ha PaxyHKy Paysera.
YMOBU BHECEHHH, MepeKas3y Ta 3HATTA KOLWTIB

4.1. Ha ocHosi uboro florosopy ans KnieHta B CnctemMi Ha HeBU3Ha4YeHNN TePMiH BiAKPUBAETLCA PaxyHOK
Paysera.

4.2. PaxyHoK Paysera no3Bosisie KnieHTaM BHOCUTW Ta nepepaxoByBaTN KOLWTU Ha CBil PaxXyHOK, a TaKoX
36epiraTy Ha HbOMY KOLUTW, NPU3HaYvYeHi AN 30iNCHeHHS nepekasis, pobuTn MicLeBi Ta Mi>KHAPOAHI rPOLLOBI
rnepekasu, 34iNCHI0OBATU NaaTexXi, OTPMMYBATU KOLLITWU Ha PaxyHOK, orJjladyyBaTn TOBapu Ta Nocayru Ta
30iMCHIOBATMW iHWI onepalii, 6e3nocepefHbO NOB'A3aHi 3 FPOLLOBMMUN MepeKasamMm.

4.3. 3anexHo Bif niyeHsii, oTpnMaHoi KOMNaHielo rpynu Paysera, ska 3apeecTpyBana KnieHTa i Hagana nomy
PaxyHok Paysera, kowTn KnieHTa Ha PaxyHKy Paysera, MoXyTb 36epiratmca ogHMUM 3 HaCTyMHUX CNOCob6iB:

4.3.1. y Burnafi EneKTpoHHUX rpowen, fki Paysera Bunyckae nicng Toro, aK KnieHT nepekasye abo BHOCUTb
KOLUTW Ha CBin PaxyHoOK Paysera. Nicnsa Toro, Sk Kni€HT BHIC, NepeKkasaB 4M OTpUMaB KOLTK Ha PaxyHOoK,
Paysera, oTpMMaBLUK TX, 3apPaxOBYE Li KOWTW Ha PaxyHoOK KnieHTa, TaKMM YNHOM BUMNYyCKao4n ENeKTpoHHi
rpoLUi 3a HOMiHaNbLHOW BapTiCT0. Li ENeKTPOHHI rpowi 3akpinaoiTbcs 3a KnieHToMm, 36epiraloTbca Ha PaxyHKy
Paysera KnieHTa Ta 3axuLleHi BiAMNOBIAHO A0 OPUANYHUX BUMOT;

4.3.2. y BUrNa4i KOWwTiB (FPOLIOBOI CyMK), HOMiHasIbHa BapTiCTb AKX BiAMOBIAAE HOMIHANbHIN BAapTOCTi KOWTIB
(rpowoBoi cymun), BHeCeHUX, oTpuMaHnx abo nepepaxoBaHux Ha PaxyHok Paysera.

4.4. KoHKpeTHM cnocib 36epiraHHa EneKTpoHHUX rpower abo KowTiB (rpoLwoBol CyMu) (Aani pa3oM - KOLWTKN)
Ha PaxyHKy Paysera Bu3Ha4vae B Obnikosomy 3anuci NMpenctaBHuk KnieHTa, obpaBLlin dyHKLit0 «[TOMOBHEHHS
PaxyHKYy», ika MiCTUTb IHCTPYKLIT LLOAO KOXXHOIo cnocoby BHECEHHS KOLWWTIB. IHCTPYKL,Ii W0A40 BHECEHHS
KOLUTIB Ta AaHi, WO MICTATbCA B HNX, BBaXKalOTbCA (MOXKYTb BBa)KaTUCA) YHIKaNbHUMK ifeHTUdikaTopamMu, AKi
HeobXigHi Ansa HaneXXHoro 3aincHeHHs MnaTi>xHoiT onepadii.

4.5. HoMiHanbHa BapTiCTb KOWTIiB 36ira€TbCs 3 HOMiIHAIbLHOIO BaPTICTIO KOLWTIB, BHECEHMX abo nepepaxoBaHMX
Ha PaxyHok Paysera.

4.6. KowTwn (3a BUHATKOM EneKTpoHHUX rpolen), wo 36epiratoTbcs Ha PaxyHKy Paysera, MOXYTb BBa)KaTuUCA
BKJ1aaoM, 3a 36epiraHHs SKOro MoXXyTb CrJjavyyBaTUCh BiACOTKWM BiANOBIAHO A0 YMOB OKpeMoro [looaTka Lboro
[oroBopy. ENeKTpoHHI rpoLli He ABASITbLCA BKAAAO0M, | Paysera Hikonn He BUnnaayvye BigcoTkuy 3a ix 36epiraHHs
Ta He HaJa€ XXOOHMX iHWWX BUrod, NoB's3aHUX i3 CTPOKOM 3bepiraHHa KnieHToM Ha PaxyHKy Paysera
ENeKTpOHHUX rpolien.

4.7. KNieHT MoXke BigKpuTK Kinbka PaxyHkiB Paysera.

4.8. 3a baxkaHHAaM KnieHTa, KowTwW, Wo 36epiratoTbcs Ha PaxyHKy Paysera KnieHTa, y 6yab-akuin 4ac
3HIMalOTbCA (BUKYMNOBYOTbLCS) 3@ HOMiHa/IbHO BapTICTHO (3@ BUHATKOM nepenbavyeHux [oroBOpoM BUMaAAKIB,
KOJIN KOPUCTYBaHHS PaxyHKoOM obMexxeHo).

4.9. CBo€ BbakaHHA NMpo 3HATTA (BUKYM) KOWTiB KNiIEHT BUCNOBIOE CTBOPIOOYM MNnaTixkHe A0PYYEHHS Ha
rnepekas KowWwTiB 3i cBOro PaxyHKy Paysera Ha 6yab-KUi iHWWIA BKa3aHW KnieHTOM paxyHoK (6aHKu Ta
€NeKTPOHHI NNaTi>XKHi cucTemmn, Ha sKi Paysera Moxke nepeBecTu KOLWTWN, BKa3aHi TyT) abo Ha NOBepPHEHHS
KowTiB 3i cBOro PaxyHky Paysera iHWwWnMn cnocobamu, BkasaHumm y Cuctemi Ta nigTpumyBaHmnmin Paysera.
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Paysera Ma€e npaBo 3aCTOCOBYBaTK 0OME)XXEHHSA Ha 3HATTSA (BMKYM) KOWTIB, AKi NnepenbayeHi TyT.

4.10. XKooHux crneuiasbHMX YMOB 3HATTS (BUKYMY) KOLWTIB, BIiAMIHHMX Bif CTaHOapTHUX yMOB MnaTi>KHUX
rnepekasiB Ta iHWKUX MNnaTiXKHUX onepauin, Wo 34iNCHIOITLCA 3 BUKOPUCTaHHAM PaxyHKy Paysera, Hemae. Cyma
KOLWTIB ANsa 3HATTA (BUKyny) abo nepeka3y obupae KnieHT.

4.11. NopaTkoBa niaTa 3a 3HATTS (BMKYN) KOLWTIB He CTAryeTbCs. MNpu 3HATTI (BMKyNi) KowTiB KnieHT cnnavye
3BMYanHy KoMicCinHy nnaTy 3a 34incHeHuin NnaTiXXHUN Nnepekas 4m BunaaTy, Po3Mip AKOi 3a1eXXnTb Big
34incHoBaHoi KnieHToMm MnaTixxHOI onepauii. CTaryeTbca cTaHgapTHa KoMicinHa nnaTa Paysera 3a nepekas
abo BunnaTy KowWTiB.

4.12. Y pa3si, akwo KnieHT po3punBac [lorosip Ta 3BepTAETbCA 3 MPOXaHHAM 3aKpuUTn PaxyHoK Paysera, abo
AKLWO Yy nepenbayveHux oroBopoM Bunafkax Paysera npunmHae HagaHHA KnieHTy noB'a3aHmX 3 PaxyHKOM
Mocayr, KOWTK, WO 3HaxoAaTbCs Ha PaxyHKy Paysera, nepepaxoBylOTbCa Ha BKa3aHUi KnieHTomMm 6aHKiBCbKUI
paxyHOK KnieHTa abo enekKTpoHHUI NAaTi>XXHUA paxyHOK B iHLWIiN cucTteMi. CTOPOHM NPsSAMO 3acBifgyyOTb CBOKO
3rody Wono Toro, Wwo iHwWi cnocobun noraweHHsa 3aboproBaHOCTi, 30KpeMa, ane He 0B6MeXY4YNCb FOTIBKOBUMMA
naaTe)kamu, He NigNsAraloTb 3aCTOCYBaHHIO. Paysera Ma€e NpaBo CNncaTu 3 CyMU, LLLO NOBEPTAETbLCA HAJIEXKHi
Paysera kowTn (HanexxHy Paysera, asne He cnjadeHy KnieHTom KomicinHy nnaTy 3a HagaHi Paysera lMocnyru, a
TaKOXX BUTPATU, BKKOHAKYM, ane He 0BMeXy4nch WTpadamm, HaknageHuMn MixxHapoaHUMN opraHizauisMu
NAaTiPKHUX KapT, iIHWWMK (hiHAHCOBMMUN YyCTaHOBaMn Ta/abo Aep>XaBHMMM yCTaHOBaMM, Ta BiALWKOAYBaHHSAM
36uTKiB, WO BUHMKAN Yy Paysera B pe3ysbTaTi nopyweHHs KnieHTom uboro Jorosopy). Y pasi BAHUKHEHHS
cnopy MiX Paysera Ta KnieHToM, Paysera Mae npaBo 3aTpMMaTK KOWTW, AKi BUCTYNalOTb NpeaMeToM Cropy, A0
BUpPILLEHHSA crnopy.

4.13. SKWw,o NoBepHYTK KO TN KNIEHTY HEMOXXIMBO 3 MPUYNH, LLLO HEe 3asexXaTb Bifg Paysera, KnieHT HeramnHo
MoBiIAOMNAETBLCA NMPO Le. KNieHT 3060B'a3aHNIA HEranHO BKa3aTu iHWWA paxyHoK abo HagaTu 0oAaTKOBY
iHpopMaUito, HeobXiaHy AN MOBEPHEHHS KOLWWTIB (34iMCHEHHA nnaTexy). Y pasi, aKwo KNieHT He HagacTb
HeobxigHy iHbopMauito Ta/abo He BYNHUTL AOAATKOBUX i (AKLLO TaKi 3annTyloTbCsA) NnpoTarom 30
(TpnouATY) KaneHgapHUX OHIB 3 AaTW OTPUMAHHS MoBiAOMNEHHSA, Paysera Ma€ npaBo nepeBecTn KOWTH
KnieHTa Ha cneuianbHO BU3HAYeHUIN paxyHOK Paysera, oe BoHu 36epiraTmuMyTbCs 40 HagaHHA KniEHTOM
HaNeXXHUX IHCTPYKLIN WoAo iX nepekasy. 3a 36epiraHHSA KOWTIB Ha TakKOMY paxyHKY MoHapg 3 Micsui MOXYTb
CTAryBaTmUCA KoMicii, nepenbadveHi Tapugamu.

5. BukopuctaHHa PaxyHky Paysera Ta [lepeBipka ogep>kyBada rnaatexy (VoP)

5.1. YnoBHOBa)keHUn ynpaBnaTu PaxyHKoMm Paysera lMNpeactaBHUK KnieHTa MoXke ynpaBasaTu PaxyHKOM OHNalH,
nigkato4YnBLLINCL 00 ocobuctoro Obnikosoro 3anucy MNMpepcrtaBHUKa KnieHTa 3a [ONOMOroto CBOro ocobuctoro
iMeHi ona nigknayeHHsA Ta MNaponda y bpaysepi abo 4yepes fonaTok Paysera, nponwoBLwn npouenypy MocuneHoi
ayTeHTudikauil WIgxomMm BBEOEHHS OTPUMaAHOIo 3a AONoMorot SMS-noBigoMeHHS 04HOPa30BOro Koay
6e3nekn abo yepes dyHKUiO NigTBEpAXeHHSA [lonaTKy Paysera

5.2. Paysera Haacunae NpeactaBHUKY KnieHTa oaHopa3oBun ko 6e3nekn 3a gonomorot SMS-noBigoMaeHHs
abo oae MOXXNMBICTb NiATBEpPANTU Aito Yepes3 yHKUIo niaTBepaXeHHS [loaaTkKy Paysera B HACTyMnmHUX
BMMagKax:

5.2.1. konun MNMpepcTtaBHUK KnieHTa Nigkao4YaeTbcsa 4o ceoro O6/iKoBoro 3anmcy 3 HOBOro NPUCTPOLo;

5.2.2. konun MNpepctaBHUK KnieHTa 3MiHIO€E Maponb O61iKkoBOro 3anucy;
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5.2.3. konun MNpeactaBHUK KnieHTa 3MiHIOE BKa3aHy B O61iKOBOMY 3anuci agpecy eleKTPOHHOI noLwTu;
5.2.4. konun MNMpepcTtaBHUK KnieHTa 3MiHIOE BKa3aHuin B O61ikoBoMy 3anunci Homep TesnedoHy;

5.2.5. y Bunagkax, 3a3HadeHunx Oep>kaBolo, B AKilh 3HaXxoounTbCs NiLeH30BaHa KoMMaHia rpynun Paysera, wo
3apeecTpyBaia KnieHTa, Ta (abo) y npaBoBMXx akTax €Bponencbkoro Coto3y, Kosin 060B'A3KOBO 3aCTOCOBYBaATU
npouenypy MocmneHoi ayTeHTUdiKaLii;

5.2.6. konun MNMpepcTtaBHUK KnieHTa nigkao4YaeTbcsa Ao O6NiKoBOro 3anncy 3 Toro camoro NpucTpoto, AKLWo Ao
Lboro KnieEHT BUMNLLOB 3 HbOIO;

5.2.7. konun MNMpepcTtaBHUK KnieHTa NigTBEpPO)KYE HOMEpP TenedoHy.

5.3. MNpeacTtaBHUK KNiEHTa MOBUHEH BXUTW YCiX MOXNIMBUX 3ax0niB 6e3neku, nepeBipaTu cepTudikaT canty
bank.paysera.com Ta nepekoHaTUCS B TOMY, WO OTPMUMaHUI 3a AONOMOro SMS-nosigoMAeHHS 04HOPa30BUI
ko4 6e3nekun abo yHKLUia niaTBepAXKeHHSA [lofaaTKy Paysera BUKOPUCTOBYIOTLCSA NPaBusibHO, i 04HOPa30BUI
kon 6e3nekn BBOANTLCA abo PyHKLIA BUKOPUCTOBYETLCA B O6nikoBoMy 3anunci Paysera. Paysera He Hece
BiAMOBIAaNbHOCTI 3a 36UTKM KnieHTa, WO BUHUKAM BHACNiAOK BBeAEHHSA ogHOpPa30Boro koay 6esnekn abo
BUKOPUCTaHHA (pyHKLUIT NiATBEPAXKEHHS LUAaXPaNCbKNUM YU iHLLUUM HE3AKOHHUM CrOCOBOM Ha HeCcnpaBXXHix
canTax Paysera, cTBopeHux TpeTiMn ocobamu, BHaACNiIAOK PO3KPUTTSA 04HOPA30BOro koay 6e3nekn TpeTim
ocobam, fKi He MaloTb NpaBa nigkato4YeHHsa oo Obnikosoro 3anucy KnieHta, abo BHacnigoK HEBUKOHAHHSA
KnieHTOM iHWKnx 3060B'A3aHb, BKa3aHUX y NyHKTI 14.4 [lorosopy.

5.4. NnaTixHi nepekas3n 3 PaxyHKy Paysera KnieHTa MOXyTb 3A4iNCHIOBaTUCS: :
5.4.1. Ha paxyHOK iHWOro Kopuctyeada Cucremu;

5.4.2. Ha paxyHKU BaHkiB JInTeun, EC Ta iHO3EMHUX Aep)KaB (3a BUHATKOM iHO3EeMHUX Aepxxas, MNnaTixHi
rnepekasmn 0o SKUX HEMOXXJINBI: MPO TaKi KpaiHu Paysera iHpopmye KnieHTa B Cucrtemi);

5.4.3. Ha paxyHKW B iHWNX eNeKTPOHHUX NNATIXKHUX CMCTEMaXx, 3a3HayeHnx y Cuctemi.

5.5. Mpwn nogaHHi KNiEHTOM MnaTi>XHOro AOpyYeHHS Ha 34iNCHEHHSA MiXKHapoAHOro MnaTiXXHOro nepekasy,
000aTKOBO 3aCTOCOBYETLCA [1O0AAaTOK «YMOBU 34INCHEHHS MiXXHAPOAHUX NAATiXKHUX NepeKasiB».

5.6. MNpwn KoHBepTaLii BaNlOTN 3aCTOCOBYETLCA Lil0OYMA HA MOMEHT KOHBepTaLii Kypc 0bMiHy BantoTu, AKWin
MOCTINHO OHOBJIIOETLCSA Ta NYBJIKYETLCA TYT (3MiHU KypcCy 0OMiHY BaloTW BCTYMatoTb B CUJy HEramHo i 6es
OKpPEeMOro noBigoOMJIEHHS).

5.7. BapTicTb BioKkpuTTAa Ta obcnyropyBaHHA O6nikoBoro 3anuncy Ta PaxyHKy Paysera Bka3saHa& Ha CTOPIHLL
Tapudis. Akwo KnieHT He nigknto4ascsa Ao ceoro O6nikoBOro 3anucy Ta He NPoBOAMB onepaLin no PaxyHky
Binbwe poky, Paysera BBakae, wo O6nikoBuin 3annuc Ta PaxyHoK (PaxyHKN) HE BUKOPUCTOBYIOTbCA (HEAKTMBHI).
Akwo O6nikoBui 3annc Ta PaxyHOK (PaxyHKN) He BUKOPUCTOBYIOTLCSA | Ha HUX HEMAE KowTiB, Paysera mae
npaBo po3ipeaTu [orosip Ta 3akputu O6nikoBuin 3annc Ta PaxyHok (PaxyHKn), npoiHopMyBaBLIM KnieHTa npo
HeBuKopucToByBaHi ObnikoBuin 3annc Ta PaxyHok (PaxyHkun) 3a 30 (TpuausaTb) AHIB 00 3aKpUTTA. AKLWO Xo4a 6
Ha OLHOMY HEBUKOPUCTOBYBAHOMY (HeaKTUBHOMY) PaxyHKy € kowTu, Paysera He Buaansae O6nikoBui 3anuc, a
Jivie 3aKPUBAE HEBUKOPUCTOBYBaAHI (HeakTUBHI) PaxyHku. ko O6nikoBuii 3anmnc ta PaxyHok (PaxyHkn)
KnieHTa, Ha AKMUX € KOLWITU, HE BUKOPUCTOBYIOTbCS Ha NPOTA3i LLe ABOX POKiB, Paysera no4yMHa€e 3aCcTOCOBYBaTU
KoMiciiHy nnaTy 3a agMiHiCTpyBaHHA HEBUKOPUCTOBYBAHOro (HeakTneHoro) O6s1ikoBoro 3anmcy ta PaxyHky
(PaxyHKiB), Ha SKMX € rpoLIOBi KOWTW. KOMicinHa naaTa BKa3aHa TyT.

5.8. Mpwu nepekasi KowTiB 3 PaxyHKy Paysera, Wo HanexnTb KNiEHTY Ha naaTixKHY KapTy, 6aHKIBCbKNI paxyHOK
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ab0 paxyHOK B iHLUNN €NeKTPOHHIN NAATIXKHIN cucTeMi, Wo Hanexntb KNiEHTY, a TaKoX Npu Nepekasi 3 KapTy,
6aHKIiBCbKOro paxyHKy abo iHLOi eNeKTPOHHOI NaaTiXXHOT cucteMn Ha PaxyHok Paysera Mmo)ke CTAryBaTuUcs
naaTa 3a BignoBigHiI nocnyrn BCcTaHoBsieHi 6aHKOM abo Ui€0 NaaTiXXHOK CUCTEMOLO.

5.9. Cnuncok 6aHKiB Ta eNeKTPOHHUX MNNaTiXXHUX CUCTEM, Ha SKi 30iNCHI0TLCA MNaTi>XXHI Nepekasn, a TakoxX
KoMicilHi nnaTu 3a nepekasn Ta TEPMiHM 34iNCHEHHSA NepeKas3iB BKa3aHi TyT.

5.10. BapTicTb nocnyr Paysera cnucyeTbcs 3 PaxyHKy Paysera KnieHTa. AKLWO cymMa KowTiB Ha PaxyHKy Paysera
MeHLa, Hi>X cyMa MnaTi>KHOro nepekasy Ta BapTOCTi nocnyru Paysera, MNnaTi>XXHU nepekas He 34iNCHIOETLCS.

5.11. Y pas3i 3gincHeHHSs nepeka3iB Ha 6aHKIBCbKi paxyHKM abo nnaTixKHi cucteMun He B KpaiHn SEPA, 6aHKuK
cuctemmn T2 abo SEPA Instant, Paysera Bka3syeTbcs K MnaTHMK. Pa3zom 3 nnaTixkHUM nepeka3om Ogep)xyBady
rnepenaeTbCs iHpopMaLifa, 9Ka B 3a1€XKHOCTI Bif TEXHIYHMX MOXKJIMBOCTEN MOXXe HafdaBaTUCHA ogHUM abo
DEKiNbKOMa i3 HaBedeHUNX Hux4e crnocobis:

5.11.1. peTanbHa iHopMauisa npo MNnaTHMKa-KnieHTa BifobparkaeTbCa B NoJi NepBMHHOIO MnaTHUKa, AKLWO
Taka cucTeMa NiATPUMYETbLCS BiAMOBIAHOW NNATIXKHOK cMCcTeMOo abo CUCTEMOD eNIeKTPOHHOr0 BaHKIHTy;

5.11.2. peTanbHa iHopMauia npo MNnaTHMKa-KnieHTa BKa3y€ETbCA B MO MPU3HAYEHHS NAaTeXYy;

5.11.3. pa3om 3 MNnaTi>xHuUM nepekasom Ogep>xyBady Hafa€eTbCA YHiKasibHe, CTBOpPEHEe came A9 AaHOro
rnepekasy NocuiaHHA Ha BeB-CTOPIHKY 3 AeTasibHOM iHhopMaLi€lo Npo NaaTiXX Ta NaaTHUKaA.

5.12. Mpwn BMKOHaHHI NnaTiXKHNX NepekasiB npouenypa NepeBipkn gaHnx ogep)xyBada, HagaHnx KnieHTom
(yHiKanbHUIM ineHTUIKaTOP Ta iM'A/Npi3BULLE), @ TaKOX MPABUNIbHICTb TaKMX AaHMX i BiNOBIAaNbHICTb 3a
byab-aKi po36iXXKHOCTiI peryntoTbCsa BUKIIIOYHO NYHKTaMn 5.28-5.39 uiei Yrogn «lMNepeBipka ogep>xyBaya
nnatexy (VoP)». KNieHT nioTBepOXyeE, WO BiH O3HANOMAEHW 3 NpaBuaaMn, 3a3Ha4YeHUMM B NyHKTax 5.28-
5.39, i 6epe Ha cebe NOBHY BiANOBIAANbHICTL 3@ ByAb-aKi pilLeHHA, MPUNHATI Ha NiACTaBi pe3ynbTaTiB
rnepesipku ogep>xyBada nnatexy (VoP).

5.13. KnieHT 30608B'a3aHnn HagaTn MnaTi>xHe fOpPYyYEHHA Ha 34iNCHeHHs MNnaTi>XHOT onepadii y BiAMNOBIAHOCTI
00 IHCTPYKUiN, 3a3HavYeHnx B CUCTEeMI Ta Ailo4NX Ha MOMEHT 34iNCHEeHHSA nepeka3sy. AKwo KiieHT €
Ognep>xyBayeM, BiH 3000B'A3aHMN BKa3aTn AeTasibHi Ta TOYHI AaHi NnaTHMKy, wob MnaTiKHe AopyYeHHS Ha
30iNCHeHHA MnaTi>XKHOI onepauii y BCix BUNagKax BignoBigano iHcTpykuiam B Cuctemi, YUHHUM Ha MOMEHT
30iNCHEHHA Nepeka3sy. [epen BioNpaBKOW NAaTi>)KHOMo AOpyYeHHs Ha 34incHeHHs MnaTixxHoT onepauii abo
BiAMpPaBKO BigoMoOCTeN iHWOMY MnaTHUKY, KnieHT 3060B'A3aHUN NepeBipMTN Ta OHOBUTU iIHCTPYKLT
MOMOBHEHHSA pPaxyHKY. IHCTPYKLIii LLOAO BHECEHHSA KOLUTIB Ta AaHi, WO MICTATbCA B HUX BBa)KaloTbCs (MOXYTb
BBa)KaTuUCA) YHiKanbHUMK ifeHTUdIKaTopamMun, SKi HeobxigHi Ans HaneXxHoro 3aincHeHHs MNnaTixXHOT onepadlii.

5.14. 9dkwo MnaTHUK BiaNnpaBuB HegipHe MNnaTixxHe aopy4yeHHs abo BKasaB HeBipHi AaHi MNnaTixxHOro nepekasy,
ane MnaTiXkHNI Nepekas wWwe He 6yB BUKOHaAHWN, MNNaTHUK MOXKe NONPOCUTY BUNpPaBuTuy MnaTi>KHe AOpYyYEHHS.
B TakoMy BMMNanKy 3a KopekLuito MNnaTi>KHOro Jopy4YeHHs CTAryeTbCA 3a3HadvyeHa B Cuctemi nnaTa.

5.15. Y pa3si, akuwo Paysera 6ynn oTpuMaHi KowTw, ane Paysera He MO)Ke 3apaxyBaTu 3a3Ha4eHi B [TnaTi>xHOMY
OOPYYEHHI KOWTM Ha paxyHoK Opep>xyBada (Hanpukiag, paxyHok Opgep>xKyBada 3aKpUTUn, BKazaHWNI
HepincHui IBAN HoMep paxyHKy i T.n.), Paysera noBepTae cyMy nnaTi>XHOi onepalii NaaTHUKY NpoTAromMm ABOX
poboyunx gHiB. B aHoOMy BMNaAKy MOXKe 3aCTOCOBYBaTMUCA AOAATKOBa MJjaTa 3a noBepHeHHs MNnaTixKHoro
Oopy4deHHs. AKLwo Paysera He MOXKe BUKOHaTKM MnaTiKHe AOpYyYEHHSA Y 3B'A3KY 3 MOMUAKO MnaTHMKa npwu
3anoBHeHHiI MNnaTi>XHOro gopy4eHHs, MnaTixxHe opydYeHHA MoXKe ByTK CKacoBaHe, a KOLUTW MNOBEPHYTI
MNnaTHUKY, ane TiIbKN 38 NUCbMOBUM MPoXaHHAM MNnaTHUKa Ta 3a 3roam Ofep>KyBada Ha NMOBEPHEHHS KOLWTIB
MAaTHUKY (AKWO MOXXIMBO BU3Ha4YnTn Ogep>kyBada). B TakoMy BMNagKy 3aCTOCOBYETLCSA 3a3HavyeHa B Cucremi
KOMiCilHa nnaTa 3a CKacyBaHHSA M1aTiXKHOro fopyYeHHs.
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5.16. Y Bcix BUunagkKax, konn Paysera oTpumye MNnaTi>kHe [OpPYyYEHHS, afne KOWTW Yy 3B'A3KY 3 MOMUJIKaMu B
MnaTi>XHOMY OOpPYYEHHIi HEMOXXJIMBO 3apaxyBaTl Ha PaxyHOK, aJsie NPOTAroM Micsaus 3 AHS OTPMMaHHA
MnaTi>XHOro AOpyYeHHS ONa yTOYHEHHSA Takoro MnaTixxHoro gopy4yeHHs abo noBepHeHHS KoWTiB 00 Paysera
He 3BepTaBcA Hi MnaTHKK, Hi Onep>xyBay, Paysera B)XXMBa€ BCiX MOXKMBUX 3aX04iB, Wob BigcTexxntn MNnaTtixkHy
onepawito 3 MeTo YTOYHEHHSA iHopMaUii Ta BUKOHaHHSA MnaTi>XHOro gopy4eHHs. MNMnaTi>KHa onepauis Mmoxe
6yTun BiACTEXEHA HACTYNMHMMK criocobamu:

5.16.1. Akwo Paysera BiooMi KOHTaKTHi AaHi MnaTHMKa (agpeca en. now Ty abo Homep TenedoHy), Paysera
3BepTaeTbca A0 MNnaTHMKa 3 NPOXaHHAM YTOYHUTU MNnaTi>xKHe AOpYYEHHS.

5.16.2. Akwo Paysera He BifoOMi KOHTaKTHI AaHi MNnaTHMKa i Hi MNnaTHKK, Hi Ogep)XyBa4d He 3BepTaloTbCA A0
Paysera 3 NnpnBOAY KOLWTIB, 3a3Ha4YeHUX B MNnaTi>XHOMY Aopy4eHi, Paysera 3BepTa€TbCsA A0 YCTaHOBMK
rnocTavasibHMUKa NAaTiXKHUX nocnyr MNnaTHukKa, 3 aKoi 6ysim OTpUMaHi KOWTK, 3 NPOXaHHSAM 3B'A3aTNCA 3
MAaTHUKOM 4Na YTOYHEHHSA iHpopMauii MnaTixxHOro gopydeHHsA. [laHa 4is 3aCTOCOBYIOTbCSA, AKLLO YCTAaHOBOO
nocTavanbHUKa NAaTiXXHUX nocayr Ogep)KyBaya HaJAETbCA MOXKIMBICTb 3B'AA3KY 3 YCTaHOBOI 3a AOMNOMOroK
€NeKTPOHHMX 3acobiB 3B'A3KY.

5.16.3. 9kwo NnaTi>HYy onepaLito He BAAETLCA BiACTEXUTHY BULLE3a3HAYeHUMN crnocobamu, Paysera mae npaso
3pobuTn MnaTtHUKy MnaTi>xHKUn nepekas y po3mipi 0,01 (oaHiei coToi) EUR (abo nepekasaTn ekBiBasIeHTHY CyMy
B iHLWWIM BasoOTi, AKLWO MNAaTiXKHUIA Nepekas 34iNCHI0ETLCA B iHWIM BantoTi) abo iHWwun MnaTixKHUI Nnepekas
MiHiMa/IbHOr0 PO3Mipy 3 NPOXaHHAM Y NpU3HaYeHHi Nepeka3sy 3B'a3aTnca 3 Paysera Ta yTOYHUTU HEBipHEe
MnaTi>kHe fopy4eHHs No en. nowTi. [laHa Aia 3aCTOCOBYETLCA, AKWO Paysera BigoMun paxyHok lNMnaTHuKa, 3
AKOro 6ynm oTpuMaHi KOWTW, Ta BUTPATW Ha 34iNCHEHHS Takoro MnaTi>KHOro nepekasy € po3yMHMMUN, a CymMa
MnaTi>xHoro nepeka3sy He meHwe 10,00 (gecaTtn) EUR (abo ekBiBaNieHTHOI CyMW B iHLUI BaatOTi, AKLLO
MnaTi>XHUN Nepekas 34INCHIOETLCS B iHLWIN BantoTi)

5.17. Y Bcix BUNagKax, nepepaxosaHux B nyHKTi 5.16 JloroBopy, CTAryeTbCA 3a3HavyeHa B CUCTeMi KOMiCiHa
njaTa 3a YTOYHEHHS (Kopekuito) MnaTiXKHOro fopy4YeHHs, ska BUPaxoBYETbLCS i3 CyMu nepekasy nepep ii
3apaxyBaHHAM Ha PaxyHok KnieHTa-Ogep>kyBaia.

5.18. 9KLI0 HEMOXXJIMBO 3aCTOCYBATU XXOAEH i3 3a3HAa4YeHNX Yy NyHKTI 5.16 [loroBopy cnocobiB BigCTe)XXeHHS
MnaTi>XHOT onepaduii, @ TakoXX y Bunagkax, Koam 3a gaHumu, HagaHumm Tta (abo) yToyHeHMN MNnaTHUKOM y
MnaTi>xHOMY OOPYYEHHI, BCe PiBHO HE BAAETLCA BCTaHOBUTKM OfeprKyBayda, KowTn 36epiratoTbCsa B CUCTEMI
Paysera no 3BepHeHHs MnaTHMKa abo Opep)xyBaya Ta HajaHHSA 0OOATKOBUX AaHUX, AKi AO3BONATbL 3apaxyBaTu
KOLWITN Ha paxyHoK OgepyxyBada (nicasa BigpaxyBaHHA KOMICIMHOI NAaTK 3@ YTOYHEHHS MNnaTi>)XHOro gopy4yeHHs
i3 CymMun nepekasy nepej ii 3apaxyBaHHAM Ha PaxyHoK KnieHTa-Ogep)xyBada). Taki KOLWTM TakoX MOXYTb ByTu
rnoBepHeHi NAaTHMKY Ha NigCTaBi NOro MMCbMOBOI0 NMPOXaHHA. B TakoMy pa3i CTAryeTbcs 3a3HadyeHa B Cucremi
KOMiCilHa naaTa 3a NOBEepPHEHHSA KOLUTIB, SKa BUPAXOBYETbLCS i3 CYMU NepeKkasy nepen noBepHEHHAM KOLUTIB
MNnaTHUKY.

5.19. KnieHT, y pa3i BUSBNEHHSA NepepaxyBaHHA Ha NOro PaxyHOK Paysera KOLWWTIB, LLLO NOMY He HasexaTb,
3060B'A3aHNN HEramHoO NOBIAOMUTK NPO Le Paysera. KNieHT He Ma€ npaBa pPo3nopsaaXXaTUCsA MOMUIKOBO
rnepepaxoBaHUMK KowTamun. AKLo Ha PaxyHok Paysera abo 3 PaxyHKy Paysera KnieHTa Ha Moro iHLWi paxXyHKn
KowTn Bynn nepepaxoBaHi B 3B'A3KY 3 MOMUJIKOKO abo iHWMMK BUNagkamu, SKi He MatoTb nig coboto NnpaBoBUX
nincTtas, Paysera mae npaBo, a KnieHT fga€ 6e33anepeyHy 3roay, BupaxyBaTu KowTKn 3 PaxyHKy Paysera
KnieHTa 6e3 po3nopsaaxxeHHsa KnieHTa. 9kwo Ha PaxyHky Paysera KnieHTa HegoCTaTHbO KOLTIB, W06
BMpaxyBaTn NMOMUIIKOBO rMepepaxoBaHi KowTun Ha noro PaxyHok Paysera abo 3 PaxyHKy Paysera Ha Moro iHLwi
paxyHku, KnieHT 6e33anepeyHo 3060B'a3yeTbCA NOBEepPHYTU Paysera NOMUIKOBO NepepaxoBaHy CyMy MpoTAromM
3 (Tpbox) poboymx OHIB 3 AHA OTPUMaHHSA BUMOru Big Paysera. CBOE4YaCHO He NOBEPHYBLUM 3apaxoBaHi
MOMWJIKOBO KOWTK, KNieHT Ha BuMory Paysera 3060B'AA3aHMN 3an1aTUTK 3@ KOXXEH NMPOCTPOYEHUNN AEHb MEHI0 B
po3Mipi 0,05% Big cymun nepekasy.



5.20. Micna BigkpnTTa PaxyHKy Wono KrieHTa 3aCTOCOBYHOTLCA CTaHOAPTHI NiMiTK Ha MNnaTi>XHi nepekasu.
KnieHT Mae npaBo 3MiHUTK AiIMiTK Ha MnaTi>XKHI Nnepekasn, NigKNO4YMBLLINCL 40 cBoro O6nikoBOro 3anucy Ta
BCTaHOBUBLUM BarkaHi NiMiTKM Ha Nnepeka3un. Paysera Brnpasi o6MeXxyBaTu po3Mipun NiMiTiB MNnaTi>XHUX Nepekasis
Ta BMMaraTu Big KnieHTa nponTn goOaTKOBY npouenypy iaeHTudikauii BignoBigHO 40 BCTaHOBJ/IEHOIO
Cunctemoto nopsaaky. Npo BBegeHHs B 4ito NiMiTy KNIEHT NOBiAOMAAETLCA €NeKTPOHHOK MOLUTOHO.

5.21. KnieHT Mo>xe nepeBipnTn 6anaHc cBoro PaxyHKy Ta icTopito niaTexiB, NiAKAOYMBLINCE 00 CBOTrO
O6nikoBoro 3anucy. Tam e BiH MO>Xe 3HanTW iHpopMaLito Npo BCi KOMICiMHI maaTu Ta iHWi CyMun, BUpaxyBaHi 3
PaxyHKy KnieHTa 3a neBHUI nepiog Yacy.

5.22. KNieHT rapaHTyeE, LoO:

5.22.1. KowTwK, WO HaaxoaAaTb Ha Moro PaxyHok Paysera, OTpMMaHi He B pe3ysibTaTi HE3aKOHHOT OiNIbHOCTI;

5.22.2. KnieHT He Byae BMKOPMUCTOBYBATU NOCAyrn Paysera B HE3aKOHHUX LiNsAX, B TOMY YUCAi 3aiNCHIOBaTN Aii
Ta onepadii 3 MeToto neranilauil rpoLWoBNX KOLWTIB, OTPUMAHUX 3/TI04NHHUM YU iHLWLIWM HE3AaKOHHUM LUISIXOM.

5.23. KnieHT Mmoxe ynpaBnaTn PaxyHkoM Paysera Ta 3aincHioBaTu MNnaTi>kHi onepadii 3 PaxyHky Paysera
HacTynHUMK cnocobamu:

5.23.1. no iHTepHeTy. N4 uboro NpeacTtaBHMK KNiEHTa NOBMHEH MigKIIOYNTUCSA 4O CBOro ocobmncToro
O6nikoBoro 3anucy;

5.23.2. yepe3 JopnaTok Paysera (3acTocoByeTbCA [ooaTok «YnpaBaiHHA paxyHKOM Paysera Yyepes [looaTok
Paysera» nicnsg Toro, Ak KnieHT nigTeBepanTb 3rogy 3 ymoBamn logaTky);

5.23.3. 4yepe3 MNnaTixHi 3acobun, nos'sa3aHi 3 PaxyHKoM Paysera (3acTocoByeTbCq JloaaTok «[aaTixXHi 3acobu»
nicna Toro, 9K KnieHT nigTBepanTb 3roay 3 ymosamm [ogaTky);

5.23.4. yepe3s iHWi 3acobwn, 3a3Ha4veHi Paysera, nicna nigTeepaxeHHA KnieHToM 3rogm 3 ymoBamu
BUKOPMCTaHHSA Takux 3acobis.

5.24. MNMigTBEpO)XEHHSA, 3aMOBJIEHHS, 3aNUTW, MOBIAOMAEHHS Ta iHWI Aii KnieHTa, 34incHeHi Yepe3 Beb-cantun
TPETIX CTOpiH, NiAKAYMBLINCL A0 CncTemmn Yyepe3 PaxyHok Paysera i, TakmM 4mMHOM, igeHTUdikyBasLwwmn cebe,
MPUPIBHIOOTHCA A0 YKNAOEHHSA yroaw, nigTBEPOXEHOI e/IEKTPOHHUM NiANNCoM.

5.25. BukoHaHHSA MnaTiXKHUX gopyyeHb 3 PaxyHKy Paysera no iHTepHeTy:

5.25.1. Ana 3pincHeHHA MnaTixHOI onepadlii no iHTepHeTy MNMpeacTaBHUK KnieHTa 3000B'A3aHWN 3aN0OBHUTK Ta
nogaTtw MNMnaTixkHe gopy4deHHs, nigTeepamswn 3rogy KnieHTa Ha BUKOHaHHSA MNnaTi>KHOro gopyy4eHHs B Cucremi
€1IeKTPOHHMM crnocobom.

5.25.2. MNMogaHHA MNnaTi>KHOro AOPyYeHHS Ha BUKOHaHHSA B CncTeMi € 3rofoto KnieHTa Ha 34incHeHHA MNnaTi>XHOoI
onepaduii i He Moxxe ByTu ckacoBaHe (CkacyBaHHSA MNNaTiXKHOM0 AOPYYEHHSA MOXXIMBE /INLLE 00 MOMEHTY
MoYaTKy BUKOHaHHSA MAaTiXKHOro AOpYYEHHS - CTaTyC njaTexXy Ta MOXKJMBICTb CKaCyBaHHSA MOXXHa NepesipnTu
B ObnikoBomy 3anuci KnieHta).

5.25.3. CTBoptotouu MnaTikHe AOpYyYEHHS Ha 34INCHEHHA nepekasy 3i cBoro PaxyHKy Paysera Ha PaxyHoOk
Paysera iHwWoro KnieHTta, KnieHT Moxxe 3axmctuTin NnaTi>xHUN nepekas naposem lNnaTHuMKa. B TakomMy Bunagky,
MnaTi>XHUIN Nepekas 0CTaTOYHO BUKOHYETLCA nunwe Tohi, Koam Ogep)xyBad BKalye BCTaHOBAEHUN KieHTOM-
MNnaTHUKOM Ta nosigomneHnn abo nepefaHuin Ofep>xyBady Naposb nepekasy. Axkwo OpepxxyBay He BBOAUTb
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BCTaHOBNEHUI MNNaTHUKOM Napob, CyMa NiaTexy aBTOMaAaTUYHO NoBepTaEThCA Ha PaxyHOK Paysera MnaTHuKa
yepes 30 (TpnaouaTu) gHiB. MoMeHTOM aBTOpM3aLil Takoro MNnaTi>XHOro Nepekasy BBa)Xa€ETbCA BBEAEHHS
Onep>XyBayeM Naposis nepekasy, i Takun MnaTi>XHWUN Nepekas He Mo)Xe ByTn CKkacoBaHUI Nicasa TOro, 9K
Onep>kyBay BBiB Maposib. KNiEHT Hece NOBHY BiAMOBiAaNIbHICTb 3@ HasleXXHy Ta 6be3neyHy nepepaydy napons
MnaTi>kHOro nepekasy Oaep)XyBavy, a TakoX 3abe3nevye po3KpUTTS Naponsa nuwe Opep xyBady naaTexy.

5.25.4. Mpw 3anoBHeHHI MNaTiXKHOro AopyyYeHHs No iHTepHeTy, KNiEHT MOXXe BKa3aTu AaTy 34INCHEHHS
nnaTexxy B ManbyTHbOMY, ajne U AaTa He MOXXe nepesBuLlyBaTW ABOX POKIB 3 AHSA 3an0OBHEHHA MnaTixKHoro
OOpYyYeHHS. AKLLO0 B 3a3Ha4YeHUn aeHb Ha PaxyHKy Paysera KnieHTa 6yae [octaTHbO KowTis, MNnaTixkHe
nopydyeHHs byne BUMKoHaHe. lNMepeka3s Ha iHWW PaxyHoK Paysera 34iMCHIOETbLCA Bigpa3y Micas Toro, K
MOYMHAETbLCA 3a3HadeHun geHb (B 00:00 BignoeiaHo oo 4Yacosoro nosicy EET). MNepekas Ha BaHKIBCbKUNA
pPaxXyHOK 34iNCHIOETLCSA B TEPMIiHUN, 3a3Ha4YeHi B Cuctemi.

5.25.5. Y pa3si HenpaBWbHOIr 0 3anoBHEHHSA MNNaTiXKHOro gopy4veHHs, NnaTi>XHN Nnepekas He 34iNCHI0ETHLCS,
KpiM BUHATKOBMX BUNaAKiB, Koau Paysera 3a B/aCHOIO iHiLiaTMBOIO YTOYHUBLUW AaHi MNAaTiXXHOro 4opyYeHHs
abo mMato4m gocTaTHbLO iHGOopMaLii 4na Toro, Wob caMoCTiNHO NPUNHATY PiLLEHHS NPO KOPEKTHICTb iHhopMaLlii,
Kopurye MNnaTi>kHe [opyYeHHS Ta BUKOHYE NOro B 3BUYAaNHOMY MOPSALAKY.

5.25.6. Y pa3i HepocTaTHbLOI CyMn Ha PaxyHKy Paysera onsa 3gincHeHHA MnaTixkHOro nepekasy, MNnaTixkHUn
rnepekas He 34iNCHI0ETLCSA, NpoTe Cnctema byne pobutm cnpobun BUKOHATK MOro e npoTarom 5 (n'atu) oHiB 3
MOMEHTY OTpMMaHHSA MNAaTiXKHOro AOPYYEHHSA. SKLW,O0 NMPOTAroM LbOro 4yacy Ha PaxyHKy Paysera He 3'aBUTbCSA
[OCTaTHA An4a 34iNCHeHHs MNnaTiXXHOro AopyYeHHs cyMa, MnaTixkHe fgopydeHHa Byne aHyboBaHe Ta NoAanblui
Ccnpobun noro BUKOHaTU He pobuTnmMyThcsa. AKWO Ha PaxyHKy Paysera KnieHTa HegoCTaTHbO KOLUTIB A1
34iNCHEHHSA MNaTi>KHOro NepeKasy B OA4HIM BalOTi, afe A40CTaTHbO KOLUTIB B iHLWIN BantoTi, MnaTi>XHWMN nepekas
He Bbyfe 34iNCHEHO 0 TUX Mip, MOKN KAiEHTN He KOHBEPTYE BaIlOTY B BaJIOTY NJaTexXy (3a BUHATKOM
BMNagkiB, konn KnieHTom 3amMoBsieHa QyHKLIS aBTOMaTUYHOI KOHBepTaLii abo Konm nepekasoM onsavyTbCs
ToBapu abo nocnyrmn 4yepes cuctemy Paysera).

5.26. YM0OBM BMKOpPUCTaHHs cnocobie ynpaBniHHA PaxyHKoM Paysera, fKi He 3a3Ha4eHi B NyHKTi 5.23 uboro
Horosopy (3a BUHATKOM ynpas/iHHA PaxyHKOM Paysera no iHTEpHeTY), BUKIaAeHi B okpeMux logaTkax, Lo
pernaMeHTyTb KOHKPEeTHI cnocobu ynpasniHHA PaxyHKoM Paysera. KOHKpeTHUI [1ofaToK, WO pernaMeHTyeE
iHWI cnocobun ynpaBniHHA PaxyHkoM Paysera, noynHae giatu ans KnieHTa B TOMy BUMaaKy, Skwo KnieHT 6a)kae
KOPUCTYBaTMKCA BignNoBigHMM cnocobom ynpasniHHA PaxyHkoM. [logaTok HabyBa€e YMHHOCTI ana KnieHTa nicng
TOro, 9K KNieHT eNeKTPOoHHMM 4u iHWnM cnocobom migTBEpPAMB TE, WO BiH 03HANMOMUBCA 3 yMOBaMu [logaTka,
Ta BMCJIOBUB CBOIO 3roy Ha KOPMUCTYBaHHSA 3a3Ha4veHo y [logaTky Mocnyroto.

5.27. IHhopMaLia Npo 34iNCHEHI Ta OTPUMaHIi NnaTexi HafaA€ETbCA Y Bunucui 3 paxyHKy KnieHTa. KnieHT Moxe
6e3KOLITOBHO NepernsHyTn gaHy iHpopMauito abo po3apykKyBaTu ii B By Ob-aKuU 4ac Ta 3 by ab-aKoto
nepiognyHICTIO, NiAKAYMBLUNCL A0 cBoro O61ikoBOro 3anucy.

MepeBipka opep>xyBaya nnatexy (VoP)

5.28. lMNMepw HiXX KNiEHT ocTaToO4YHO 3aTBepAnTb MNMnaTixkHe gopy4deHHs, Paysera HeramHo Hagae€
pe3ynbTaT NepeBipkn ogep>XyBada naaTtexy (VoP), BKasytouu, 4n im'a ogep>xyBada, BBegeHe KnieHToMm,
MOBHICTIO 36iraeTbcs, 4acTkoBO 36iraeTbCa (HanNpukNag, BiAPI3HAETLCS KilbKOMa cMMBosilamMmum abo
BKa3aHO snwe ogHe 3 feKiNibKox iMeH) abo He 36ira€TbCsa 3 [aHMMU, MOB'A3aHMMU 3 YHIKaIbHUM
ineHTUdikaTopoM. Y pasi YacTkoBoi 36i>kHOCTi Paysera Hagae KnieHTy npaBuibHe iM's Ogep>kyBaya.



AKLWo nepesipka ogep>xyBada nnatexy (VoP) TMM4YacoBO HeQOCTyMNHa Yepe3 TexHivHi abo iHwi
MPUYNHK, WO He 3anexaTb Big Paysera, KnieHT oTpMMy€e NoOBigOMIEHHS NMPO Te, WO NepeBipka He byna
BMKOHaHa, i, NpoAo0BXY4uM naaTi>KHY onepadito, BiH 6epe Ha cebe BCi NoB'A3aHi 3 LM PU3NKMN.

5.29. KnieHT Hece BiAMNOBiAaNbHICTb 3@ OCTAaTOYHE pilleHHSA MPOo aBTopm3aLito MaaTi>KHOro fopyYeHHS
nicna oTpMMaHHA pesynbTaTiB MNepeBipkn oaep>xyBada nnatexy (VoP). Akwo KnieHT nigTBepnxxye
MnaTi>kHe JOpy4YeHHS, He3BaXkal4yun Ha nonepea)keHHs Paysera npo NoBHY abo YaCcTKOBY
HeBiANOBIOHICTb iMeHi Ogep>XyBaya, KnieHT 6e33acTepexHo 6epe Ha cebe BCi pu3MKK, NMOB'A3aHi 3
TakKUM pilleHHAM. KNiEHT NOroAKyeTbCH, WO B TaKUX BUNagKax KOWTWM ByayTb nepepaxoBaHi Ha
pPaxXyHOK, BKa3aHWin 3a 4ONOMOIrol0 YHIKalbHOro igneHTugikaTopa, i AKWo BUABUTbLCSA, WO KOWTK Bynun
HadicnaHi HenpaBWUAbHOMY o4ep>XyBady, KnieHT He MaTuMe NMpaBOBUX NiACTaB BUMMaraTu Big Paysera
KoMreHcauii abo BigwkoayBaHHA. KnieHT 3060B'a3yeTbCA BUpiWyBaTn Byab-sKi MMTaHHA WOAO
noeBepHeHHs KowTiB 6e3nocepeHbO 3 haKTUYHUM OAEepP>KYyBayeEM.

5.30. lMpwu iHiuitoBaHHI Nepeka3y KOLWTiB Yepe3 gonaTtok Paysera 3a 4OMOMOroto HoMepa TenedoHy
onep)xyBa4da, KnieHTy HagaloTbCa gaHi ogep)xyBada (iM's, npi3BuLLe, HOMEP paxyHKY), MOB'A3aHi 3 LM
HOMEpPOM, SKLLLO TaKi AaHi AOCTYMNHi. KNi€EHT Hece NOBHY BiAMNOBIAaNbLHICTb 32 NepeBipKY NPaBUIbLHOCTI
Bigobpa>keHnX OaHUX oAep>KyBaya nepepq nigTBepa>KeHHAM MaaTi>XHOro aopy4veHHs. Micns
nigTBepAXXEeHHSA TpaH3aKLuii KNiEHTOM BOHa BBa>Xa€ETbCS MOBHICTIO aBTOPM30BaHO, | KnieHT bepe Ha
cebe BCi pu3UKK, NOB'A3aHI 3 MOXX/IMBMM Nepeka3oM KOLTiB He Til 0cobi.

5.31. MNpwn CTBOPEHHI yroamn npo perynapHi nnatexi KnieHT oTpuMye 0AHOPa30BY MOXKJINBICTb
nepesipuTn im'a Ogep>xyBada BignosigHO A0 npouenypun «MNepeBipka ogep>kyBada nnaTtexy (VoP)»,
3a3HayveHol B yrogi. NigTBepaXkyo4m yrogy Npo perynaspHi nnaTtexi, KnieHT nigTBepaxye
NpaBuUIbHICTb BKa3aHOro iMmeHi Ogep>xyBayda Ana BCiX HACTYNMHUX NnaTexxiB 3a ui€to yronot. Paysera
He ByOe NMOBTOPHO NEPEBIPATN iM'A ogep>xyBada A0S NodaNblUMX PerynspHuUx naaTexiB i He Hece
BiAMOBIAaNbHOCTI 3a 6yab-AKi 36UTKN, WO BUHUKAM B pe3ynbTaTi 3MiHK iMeHi ogep>xyBada abo
HenpaBULHOIrO BBEAEHHS iMeHi CroYaTKy.

5.32. Y Bunagkax, konu MNnaTti>xHe fopy4Y4eHHsA NoaaeTbCca Ao Paysera 4yepes NocTavaslibHUKa Mocayr
iHiuitoBaHHA nnaTtexis (MMMIM), 060B'A30K NepeBipnTK AaHi ogep>XyBaya Ta NOBIAOMUTU KJIEHTA NPO
pe3ynbTaTn NoKNagaeTbcsa Ha PISP. Paysera He Hece BianoBiganbHOCTI 3a Te, AK PISP BMKOHYyE uLe
3060B'A3aHHS, | HE NPOBOANTL MOBTOPHOI NMepeBipKn. BBa)kaeTbCA, WO, NiATBEPOXKYIOUYM MNATiIXKHE
nopy4eHHs Yyepes PISP, KnieHT TakoXX NiaTBepOKYE NpaBuU/bHICTbL AaHux Ogep>xyBayda.

5.33. KnieHT 3060B's13yeTbCA BUKOPUCTOBYBaTUN PYHKLUIt0 NepeBipka oaep>xyBayva nnaTtexy (VoP)
BUKJIIOYHO 3a Ti NpAMUM NPU3HAYEHHAM - OJ18 NepPeBipKM OaHMX ogep KyBada nepen aBTopusaLi€to
KOHKPETHOro NaaTiXKHOro Aopy4yeHHs. KateropnyiHo 3abopoHAETLCA BUKOPUCTOBYBATW L0 MOCAYTy A5
Oyab-KUX iIHWNX Linen, BKOYa4yK, ane He obMexxytounch, 36ip abo nepeBipKy NnepcoHasibHUX OaHUX
TpeTix 0cib, a TakoX Onda Byab-aKNX Waxpancbkux abo HE3aKOHHMX Ail.

5.34. NMocTavyanbHUK NAATIXKHNX NOCAYT, KNIEHT aKoro 6a>kae nepekasaTn KowTn KNieHTY, MoXxe
3BepHyTUCA 0o Paysera i3 3anMToOM WOA0 NPaBUIbHOCTI iHopMaUii, HagaHOI NOro KJiEHTOM Mpo
KnieHTa (HoMep paxyHKy Ta iM's, npi3euwle abo Ha3Ba KoMnaHii). AKLwWo im'a Ogep>xyBayva B 3anuTi
4aCcTKOBO 36iraeTbca 3 iM'am KnieHTa, M1 HafgamMo nMpaBusibHe iM'a, NpisBulle abo Ha3By KOMMaHiIl
MocTavYanbHUKY NNATIXKHUX MOCAYF NAaTHMKA. [MoCcTavyaNbHUK NAATIXXHUX NOCAYT NAaTHUKA MOXXEe
MOTIM PO3KPUTKU NpaBubHe iM's, Npi3BulLe abo Ha3By KOMMaHii N1aTHUKY. Y BCiX iHWKWX BUNagkKax
Paysera He po3kpuBaTuUMe Bawle iM'a, Npi3BuLe abo Ha3By KOMMaHil.

5.35. Mpn ogHOYaCcHOMY NOAaHHI AEKiIbKOX MNAATiXXHMX AOPYYEHDb Y BUTAA4I MAaKETHOro niaTexy
KnieHT Mae npaBo fopy4uTun Paysera He 3acTocoByBaTu lNepeBipky oaep)xyBada nnatexy (VoP) oo
BCbOro NakeTy naaTexiB abo Ao Noro YaCTUHMN.



5.36. KNnieHT NniaTBEpOKYE, WO po3yMie Ta bepe Ha cebe BCi pn3nNKK, NOB'A3aHi 3 PilLEHHSAM He
3aCTOCOBYBaTK NepeBipKy ogepxyBada nnatexy (VoP). Y Taknx Bunaakax Paysera BUKOHYE NAaTiXKHi
rnepekasun BMKJIIOYHO Ha NiACTaBi YHiKanbHUX igeHTugikaTopis ogep>xysada (IBAN), HagaHux KnieHTomMm,
i He Hece BigNOBiAanbHOCTI 3a 6yAb-aKi 36UTKU, AKi MOXXYTb BUHUKHYTU B pe3yfibTaTi Nepekasy KowTiB
HenpaBWbLHOMY oAep>XyBa4y. Bubpaswm uto onuito, byab-aki npeTeHsii KnieHTa ao Paysera wono
HenpaBWUbHO BUKOHAHWX MAaTi>XXHUX onepauin (AKwo BoHN Bynn BMKOHaHI BigNOBiAHO A0 BKa3aHOro
KnieHTOM yHikanbHOro igeHTUdikaTopa) BBaXkatoTbCca 6e3niactaBHUMN.

5.37. Paysera Hi 3a aKux o6CTaBMH He Hece BiAMNOBIAaNbLHOCTI 3a Byab-AKi 36UTKKN, NoOHeceHi KnieHToM,
AKLLO NicNna oTpMMaHHA NoBiaoMeHHA Paysera npo noBHY abo 4aCTKOBY HEBIAMOBIAHICTb AaHUX
OpeprxyBada KnieHT nigTBepamB NPOAOBXKEHHSA BUKOHAHHSA MNAaTi>XXHOro AopyYeHHs. Y Taknx Bunagkax
BBa>Xa€ETbCH, WO KNieHT B35B Ha cebe BCi pn3nku, noe'A3aHi 3 NMepeka3om nnaTtexy, a Paysera
HaJlIe>KHUM YNHOM BMKOHaa BCi CBOI 3060B'A3aHHA.

5.38. He3Ba>katouu Ha iHLWI nono)xeHHs [lorosopy, Paysera He Hece BiANoBiAasbHOCTI 3a By Ab-AKi
36UTKN, NOHeceHi KnieHToM 4yepe3 3apaxyBaHHSA KOLUTIB Ha PaxXyHOK, PEKBi3NTU BNaCHUKA AKOro He
BiAnoBigaloTh iHpopMauii npo Ogep)xyBada, HagaHin KnieHtom, abo konn He 6yno HagaHo
nigTBEPAXXEHHS ogep)KyBada naatexy (VoP), y TaKnx KOHKpPETHUX BUNnagkKax:

5.38.1. konun KnieHT, oTpuMaBLUN YiTKe NoBigomMaeHHS Bif Paysera npo noBHy abo 4acTKoBY
HeBignoBigHICTb gaHnx Opgep>xyBa4a, 0obpoBinbHO NiaTBEpAMB MNNaTiXKHE AOPYYEHHS;

5.38.2. konu MNepeBipka ogep>xyBada niaatexy (VoP) byna TmuM4yacoBo HeOCTyMHa 4yepes
TexHi4Hi abo iHWIi NpUYnHK, WO He 3anexanu Bif Paysera, i KnienTt, 6yayym npo ue
nMoiHopMOBaHWN, NPOAOBXUB NATIXXHY onepa.ito;

5.38.3. Konn nnaTi>kHe aopydYeHHs 6yno iHiuinoBaHo Yepes NocTavyasbHUKA NOCAYT iHiLilOBaHHSA
nnatexis (MMIM);

5.38.4. Konun NAaTiXKHUI NepeKas 34iNCHIOETLCA Ha KOPUCTb OA4EPXKYBaya, Y1l NoCTavdasIbHUK
NAaTiXXHUX NOCNYr 3apeECTPOBaHNA Yy KpaiHi EBPONENCbKOi eKOHOMIYHOI 30HW, Ae BiAMNOoBiAHO
[0 YNHHOIO 3aKOHOAaBCTBa 000B'A3KOBE HaJaHHA NiATBEPOXKEHHS ogep>KyBada nnaTtexy (VoP)
LLLe He BMNPOBaA KEHO;

5.38.5. Koan nAaTi>XXHUI NepeKas 34iNCHIOETLCA Ha KOPUCTb OA4EPXKYBaya, Y1 NoCcTavdasibHUK
NAaTiXXHUX NOCAYr 3apPEeECTPOBaHNN 33 MeXXaMu EBPONENCbKOI eKOHOMIYHOI 30HU;

5.38.6. Konn Bi3HEC-KNIEHT, 3MINCHIOYN NAKETHUI NAaTiXK, CKOPUCTaBCA NPaBOM BiMOBUTUCS
Bia MNepeBipkn ogep>xyBada naatexy (VoP).

5.39. Y BcCix BULE3a3HaYeHUX BMNagKax BBa)Ka€eTbCH, WO KNieHT AifB Ha BNnacHUM pu3nk, a Paysera
HaNeXHNM YMHOM BMKOHaJa CBOI 30060B'A3aHHS, 34iNCHMBLUM NMepeKas nJjaTe)xxy BignoBigHO A0
YHiKanbHoro ineHTudikatopa (IBAN), HagaHoro KnieHToMm.

0. BHeCceHHsa Ta 3HATTS roTIBKY

6.1. Paysera Haga€ KnieHTy npaBo BHOCUTMK roTiBKY Ha PaxyHok Paysera BignoBigHO 00 YMOB, 3a3Ha4YeHNX B
CucTtemi. Micus, ymoBu, BantoTa, obMe)XeHHs Ta Tapudn 3a BHECEHHS FOTIBKM BKa3aHi TyT.

6.2. Paysera Hafga€ KnieHTy npaBo 3HiIMaTW roTiBKy 3 PaxyHKy BiANOBIAHO A0 YMOB, 3a3Ha4YeHNX B CucTeMi.
Micus, ymoBu, BantoTa, obMeXXeHHs Ta Tapudn 3a 3HATTS FOTiIBKMN BKa3aHi TYT.


https://www.paysera.com/v2/uk-DZ/tsiny/operatsii-hotivkoiu
https://www.paysera.com/v2/uk-DZ/tsiny/operatsii-hotivkoiu

6.3. MNpwu 3pincHeHHI MnaTi>XXHUX onepauin 3 BUKOPUCTAaHHAM roTiBKOBUX KoWTiB NMpeactaBHuK KnieHTa
30608B'A3aHNIN CAMOCTINHO NMepepaxyBaTn iX, a NPU 3HATTI FOTIBKK 3 PaxyHKy - mepepaxyBaTu ii Biapa3y X nicnag
OTPMMaHHS, a TaKOX HeramHo npea'ssntun bynb-saKi 3ayBa>keHHS abo npeTeHsil Wwoa0 CyMn KOLTIB Ta AKOCTI
6aHKHOT, AKLLO TaKi .

6.4. Micng BHeCeHHSA roTiBKK Ha PaxyHoK, KnieHT MoXke po3nopsaa)xaTuca EneKTpoHHUMK rpowrMa Bigpasy
nicnsa 3apaxyBaHHSA KowTiB Paysera.

7. MOMEHT OTpUMaHHA MNNaTHKHOro AOpYyYeHHd, BUMOrn 40 MNNaTixHOro 4opyvYeHHs Ta
BIAMOBA Y BMKOHAHHI [11aTHKHOro A0pYyYeHHH

7.1.Y pa3si, konn KnieHT € MnaTHUKoM, MNnaTi>xHe fOopyYeHHS BBa>KaeTbCA OTpUMaHUM Paysera (MoYnHaeTbCA
Bi41IK TEPMiIHY BUKOHaHHS M1aTi>KHOro [OpYY€EHHS) B EHb NOFr0 OTPUMaHHS, @ AKLWO MOMEHT OTPUMaHHS
MnaTi>KHOro Aopy4eHHs He 36iraeTbcsa 3 poboynm aHem Paysera, BBa)KaeTbCs, WO MNnaTixkHe aopydeHHs 6yno
OTPUMaAHO HaCcTymnHoro poboyoro aHs Paysera.

7.2. NnaTi>xkHe fopy4eHHs, sike 6yno oTpumaHo Paysera B pobounii oeHb Paysera nicna BcTaHoBsieHoro Paysera
rPaHNYHOr o Yacy, BBaXKaTUMETbCS OTPUMAHUM HacTynHoro poboyoro AHA Paysera.

7.3. MnaTi>Hi popy4yeHHs BcepeanHi Cuctemmn Paysera 34iNCHIOIOTLCA HEranHO (MPOTAroM AEKiSIbKOX XBUJTNH,
3a BUHSATKOM BUNagkiB, konu MNnaTixkHa onepauis 3aTPMMYETbLCS Y 3B'3KY i3 3aKOHOA4aBYMMN HoOpMamum abo
yMoBaMu Liboro orosopy), He3anexHo Big poboymx roauH Paysera.

7.4. Paysera ma€e npaBo 36epiratn 6yab-aki MNnaTixkHi fopyYeHHs, HagaHi byab-9KMM Noroa>xeHum 3 Paysera
cnocobom, a Takox 3bepiraTu iHhopMauito Npo BCi MnaTi>XHi onepaduii, wo 6ynu 3gincHeHi KnieHtom abo
BUMKOHaHI BignosigHo fo MNnaTti>xxHoro gopy4yeHHs KrnieHTa. Paysera Mo)xe HafiaBaTW 3a3Ha4YeHi B JaHOMY MYHKTI
MaTepiann KnieHTy Ta/abo TpeTiMm ocobam, fKi MatoTb IOPUANYHI MiACTaBM Ha OTPUMAHHSA TaKUX OaHUX, K
[0Ka3 NiaTBepAXXeHHA nofaHux MnaTixXHUX gopyyeHb Ta/abo BUKoHaHux MnaTixkHMX onepawin.

7.5. MnaTi>kHi gopyYeHHs, Wo nogakTbCa KNiEHTOM NOBUHHI BiANoBigaTy BMMoram 0o nogaHHSa Takoro
MnaTi>xHOro fopy4eHHs Ta/abo 3MmicTy MNnaTi>XHOro 4Opy4YeHHs, BCTaHOBJIEHMM 3aKOHOA4aBCTBOM Ta Paysera.
MnaTi>KHi AopyYeHHs, LWo nofaTbcsa KNiEHTOM NOBUHHI 6yTn chOpMYbOBaHi 4iTKO Ta HEABO3HAYHO, MOBUHHI
6yTn BUKOHYBaHMUMM, B HUX MOBUHHa ByTW 4iTKO BUparkeHa Bons KnieHTa. Paysera He Hece BiANOBiAalbHOCTI 3a
B6yab-aKi noMnnKK, po3bixKHOCTI, NOBTOpeHHSA Ta/abo npoTupiyya B MNnaTixXHUX fopyYeHHAX KnieHTa,
BKJ1I04A04YM, ajie He 0BMeXXYoUMNCb KOPEKTHICTIO peKBi3nTiB MnaTiXXHOro gopyyeHHsa KnieHTa. SKwo B
nogaHoMy KnieHtom MnaTi>xHOMY OOpyYeHHi HeaoCTaTHLO AaHUX abo BOHO MICTUTb HEAOJIKN iHLIOro
xapakTepy, Paysera, B 3a/1€XXHOCTI Bif XapakTepy HefosiKiB MNAaTi>XXKHOro AOpyYeHHs, MOXKe BiAMOBUTK Y
BWKOHaHHI Takoro MNnaTi>xHoro fopy4yeHHs abo BMKOHaTW MOro BiANOBIAHO A0 AaHUX, 3a3HAa4YeHMX B
MnaTi>kKHOMY OOPYYEHHI.

7.6. Paysera Ma€e npaBo BiAMOBUTWN Y BUKOHaAHHI M1aTi>KHOro OOpyYeHHS AKLLO BUHUKAOTb 06rpyHTOBaHI
CYMHiBW B TOMY, Lo MNnaTi>kHe Aopy4YeHHS nojaHe 3aKOHHUM npeacTaBHMKOM KnieHTa, abo y BianNoBigHOCTI
HagaHux Paysera OOKYMeEHTIB BMMOraM, BCTaHOBJIEHNM 3aKOHOAABCTBOM Ta/abo Paysera, abo B 4OCTOBIpHOCTI
Ta KOPEKTHOCTi HagaHNX OOKYMeHTIB. SKWwo y Paysera BUHUKaoTb 06rpyHTOBaHi Nigo3pu B TOMY, L0
MnaTi>xHe popy4yeHHs 6yno nopaHo He KnieHToM abo 10oro 3aKoHHUM NpencTaBHUKOM, abo 3 npmuBoay
OOCTOBIPHOCTI HadaHUX AOKYMeHTIB, abo iHLWi Migo3pu Wo[o 3aKoHHOCTI abo 3micTy mofgaHoro MnaTi>kHoro
nopy4deHHs, Paysera Mma€ npaBoO BUMMaraTu Bif KnieHTa [onaTKoBO NiATBEPANTM NodaHe MNnaTixkHe AopYyYEHHS
Ta/abo nogaTn AOKYMEHTU, WO NiATBEPOXYOTh NpaBa ocib po3nopaa)xaTucs KowTaMu Ha PaxyHky, abo iHwi



OOKYMEHTM, 3a3HayeHi Paysera, npunHATHUM onda Paysera cnocobom 3a paxyHOK KnieHTa. Y Bunagkax,
nepenbayeHnx UMM NYHKTOM, Paysera fi€ 3 MeTOl 3aXUCTy 3aKOHHUX iHTepeciB KnieHTa, Paysera Ta/abo iHWunx
oci6, Tomy Paysera He Hece BiAMOBIAANILHOCTI 3@ 36UTKN, AKi MOXYTb BUHUKHYTW BHACNiAOK BiAMOBM BUKOHATH
nogaHe MnaTi>KHe OOPYYEHHS .

7.7. KnieHT 3060B'A3aHMN 3a6e3ne4nTn HasgBHICTb Ha MOro paxyHKy AOCTaTHbLOI CYMW KOWTIiB B NOTPIiOHIN
BaNOTI AN BUKOHAHHA MnaTixXHOro gopy4yeHHsa KnieHTa.

7.8. Nepepn BUKOHaHHAM MnaTi>xHOro gopy4yeHHs KnieHTa, Paysera Ma€ npaBo BMMaraTu Big KnieHTa HapaTtu
AOKYMEHTU, WO NiIATBEPAXKYIOTb 3aKOHHE MOXOAXKEHHS KOLUTIB, MOB'A3aHMNX 3 BUKOHAHHAM MnaTi>XXHOro
opyyeHHs. Akwo KieHT He HaJa€e Taknx 4OKYMeHTIB, Paysera Mae npaBo BiMOBUTW Yy BUKOHaHHI MNMnaTi>kHOro
[OPYYEHHS.

7.9. Paysera Ma€ npaBo 3aslydaTu TPeTix ocib YacTKoBo abo MOBHICTIO 3 METOI BUKOHAHHS MnaTiXKHOro
nopy4deHHsa KnieHTa, aKwo ue HeobxigHo B iHTepecax KnieHTa Ta/abo 3 ypaxyBaHHAM CyTi BAKOHAaHHSA
MnaTi>XHOro Aopy4YeHHs. Y pasi, AKWo ANna BUKOHaHHS MNnaTi>kHoro gopy4vyeHHs KnieHTa HeobxigHo BignpaBuTun
i 4ani BUKOHYBaTW NOro 4yepes iHWwy iHaHCOBY YCTAHOBY, asie uda yCTaHOBa NPUNUNHSAE MNnaTi>xHe AopYyYEeHHS
KnieHTa, Paysera He Hece BifnoBiganbHOCTI 3a TakKi Aii hiHaHCOBOI ycTaHOBW, asne pobuTb cnpobu ang
3'aCyBaHHA MPUYMH 3yNuHKK MNnaTi>XHOro gopy4eHHs. Paysera Ma€ npaso NpuU3ynmuHUTM Ta/abo npunnHUTY
BUKOHaHHA MnaTi>XKHOro gopy4eHHs KnieHTa, AKLLO Lie BUMAraeTbCa 3aKOHO4aBCTBOM abo ue HeobxigHo 3
iHLWXX NPUYMH, He 3aneXxHux Big Paysera.

7.10. Y pa3si sBigmoBu Paysera BukoHaTu lMNnaTixkHe fopy4YeHHs, nogaHe KnieHToMm, Paysera HeramHo rnosigomMnse
npo ue KnieHta abo cTBoptoe HeobXiAaHI YyMOBU ANS O3HANOMAEHHS KNiEHTa 3 TakKMM MOBIAOMAEHHSAM, 3@
BUHATKOM BUMNaOKiB, KOJIN Take NoBiAOMJIEHHA TEXHIYHO HEMOXXJIMBe abo 3a60pPOHEHO YMHHMMU
3aKOHOOABYMMU aKTaMW.

7.11. Paysera He NpUMAE Ta He BUKOHYE MnaTi>XHUX JOpYyYEeHb MO paxyHKy KnieHTa, SKLLO rpoLloBi KOLWTK Ha
PaxyHKy apewwToBaHi abo npaso KnieHTa po3nopsaa)aTucs KowtaMmm obMe)KeHo iHLWNM 3aKoOHHUM cnocobom, a
TaKOXX SIKLLO omepauii Npu3ynMHAITLCA Y BUnagkax, nepegbayvyeHmx YAHHMM 3aKOHO4AaBCTBOM.

7.12. dkwo MnaTi>K NoBepTaETbCA 3 MPUYNH, WO He 3aneXxaTb Big Paysera (HeTo4YHi gaHi MNnaTixkHOro
OOpYyYeHHs, 3aKkpnTuin PaxyHok Ogep>xyBada, 3 BUHM obpaHoro MNMnaTHMKOM nocepefHuKa i T.M.), NoOBEpHEHa
CyMa 3apaxoBYeTbCA Ha PaxyHoK. Komicii, cnnayeHi NnaTHMKOM 3a BUKOHaHHA MNaTi>)XHOro AOPYyYEHHS, He
MoBEPTalTbCH, @ TAKOX 3 PaxyHKYy MOXXYTb CTAryBaTMUCS NOB'A3aHi 3 NOBEPHEHHAM KowTiB KOMiCiinHi nnaTn 3a
BUTpPaTWn, 3aCTOoCOBaHi wono Paysera.

7.13. IHiuinoBaHri Paysera MnaTi>xKHi nepekasun, AKLWO A03BOJISAITb TEXHIYHI MOXXJIMBOCTI, MOXYTb ByTU
TEePMiHOBUMK Ta HeTepMiHOBMMMK. Cnocib MnaTiXKHOro nepekasy, SKWoOo A03BONAAITb TEXHIYHI MOXKANBOCTI,
BUbmpae KnieHT. Akiwo KnieHT He Bubupae cnocoby MnaTi>HOro nepekasy, BBaXKAETbCH, WO BiH iHiLi0OBaB
MnaTi>xHU Nnepeka3s no Hanbinbl cNpnATANBUX ANsa KnieHTa ymoBax, sKi BU3HA4YaloTbCA CUCTEMOLO
aBTOMaTUYHO.

8. HagaHH4A Ta aHYyJ/IIOBAHHA 3ro4un, BUKOHaHHA Ta CKaCyBaHHS [11aTIXXHOr0 OOPYHeHHA

8.1. MNnaTi>kHa onepauisa BBaXKAaETbCA aBTOPM30BAHOK nLWe ToAi, Koaun MNMnaTHUK Hada€ 3roay Ha 34iNCHEeHHS
onepaduii. 3roga Ha onepaduito, HagaHa nocepenHNKy Paysera, BBa)Xa€TbCA HadaHOlO caminn Paysera. KnieHTt

(MnaTHWK) MoXe HapgaTwn 3roay BCTaHOBNeHMM Paysera abo y3rog>xeHuMm Mixx Paysera Ta KnieHtom cnocobom.
3roga, HagaHa B NMCbMOBIN hopMi, NOBMHHA ByTK nignncaHa KnieHToMm abo Noro 3akKOHHUM NpeacTaBHUKOM,.



3rofa TakoXX Moxke ByTu niaTBepA)KeHa eIeKTPOHHUM NigNnucoM, naposieM, Kogamm Ta/abo iHwuMm 3acobamm
rnoceigyeHHs ocobu. 3roaa Ha 34iNcHeHHs MNnaTi>kHOT onepauii abo aekinbkox MnaTiXXHMX onepauin Takoxx
Moxe byTn HagaHa 4Yepe3 OgepxyBada abo nocTavasibHMKa MNOCAYMM iHiLilOBaHHSA NaaTexy. 3roaa,
nipTeepoxxeHa KnieHTom (MnaTtHukKom) byab-akum i3 cnocobis, nepenbayeHnx B LbOMY NYHKTIi, BBAa)Ka€TbCH
3aBipeHOo0 HAaNEXHUM YMHOM, LLLO MA€E TaKy X IOPUANYHY CUAY, K i nignucaHnin KnieHtom (noro
npencTaBHUKOM) ManepoBUn AOKYMEHT, OOMNYCKAETbCA B AKOCTiI AOKa3y Npu BUPILLEHHI CropiB MiX Paysera Ta
KnieHTOM B cyfax Ta iHWNX yCTaHoBax. KNiEHT He Ma€ npaBa OCKap>XyBaTu 34incHeHy Paysera MnaTixkHy
onepauito, kLo MNnaTixkHe gopy4veHHs Byno niaTeepa>keHe 3rofolo, HagaHo B NOPAAKY, 3a3Ha4YeHOMY B
LUbOMY MYHKTI.

8.2. 3roga KnienTta (MnaTHUKa) Haga€eTbCA 00 3AiNCHEHHA MnaTiXKHOT onepadii. Mpn HasgaBHOCTI 4OMOBJIEHOCTEN
Mi>xx KnieHTom (MnaTHukom) Ta Paysera, MNnaTixkHa onepauid Moxe 6yTn aBTopmnsosaHa, To06To 3rona KnieHTa
Moxxe ByTu oTpuMaHa nicnga 3aincHeHHs MnaTiXXHOI onepauil.

8.3. KnieHT 3rogeH, wo, 3aincHwoto4m MnaTti>xHy onepauito, Paysera byne nepegasaTh BKasaHy B [naTiXXHOMY
DOpYYeHHi iHhopMaUito (Bkatovatoum MepcoHanbHi faHi Knienta) ocobam, wo 6e3nocepeaHbo bepyTb y4acTb y
30iNCHEHHAM Takoi MNMnaTiXKHOT onepauil - Mi>XHapoAHMM OpraHi3auiaM NaaTi>dKHUX KapT; KOMMaHisaM, Wwo
06pobnsatoTb iHhOpMaLUito N0 po3paxyHKax MAaTXKHUMM KapTaMu; NocTavasbHUKY MaaTiKHUX nocayr
Onep)xyBayda; onepaTopy NaaTiXXHOI CMCTEMN, LLLO BUKOPUCTOBYETHLCS A5 34iNCHEHHA MnaTixKHOT onepauii;
nocepenHnkam Paysera Ta noctadanbHuKa MnaTtixxHnx nocnyr Ogep>xyBaya; nocTavyasbHUKY MOCAYrK
iHiLitoBaHHA NnaTexy; Oaep>xyBayy.

8.4. Nopsanok ckacyBaHHSA MNnaTiXXHOro AOpYyYeHHS:

8.4.1. MnaTixxHe Aopy4YeHHS He MoXke ByTn ckacoBaHe MicNis Toro, K Moro oTpuMmae Paysera, 3@ BUHATKOM
nepenbayeHnx [loroBopoM BMNaAKIB;

8.4.2. akwo MnaTi>kHa onepauis iHiUitbeTbCa Onep)xyBadeM, yepes Onep>KyBada (Hanpuknag, npu onnari
nMaaTi>XHOM KapToto) abo nocTavyasbHUKOM MOCAYrY iHilitoBaHHSA naaTexy, MNaTHUK He Mo)Xe cKacyBaTwu
MnaTi>xHe JopyYeHHSA nicnsa Toro, gk MNnaTtixxHe gopyyeHHsA 6yno signpasneHo, MNnaTHUK gas 3rogy
nocTaYvasibHMKY NOCAYrn iHiLiloBaHHA MaaTeXy Ha iHiuiauito MnaTixxHoi onepauii abo MNnaTHMK HanaB
OpeprxyBady 3roay Ha 34inCHeHHSA MNnaTi>XHOI onepauir;

8.4.3. NnaTixKHi popyyeHHs, nepenbayeHi nyHKToM 5.23.4 uboro orosopy, MoXXyTb ByTn CKacoBaHi A0 KiHLS
poboyoro oHsa Paysera, He Mi3Hille, HiIXK 3a OeHb A0 3AINCHEHHSA NNaTeXY;

8.4.4. nicna 3akiHYeHHA TepMiHiB, NnepenbavyeHnx nyHkTamu 8.4.1-8.4.3 forosopy, MNnaTi>kHe AOPYYEHHS MOXe
6yTn CKacoBaHe nulle B pasi AOCArHEHHSA AOMOBJIeHOCTi MiXk KnienTom (MnaTHMkoM) Ta Paysera, Kpim TOro, B
nepenbayeHnx nyHKToM 8.4.2 BuNnagkax HeobxigHa 3roga Ogep>xyBaya.

8.4.5. akuwo MnaTi>xHa onepauin iHiLilbeTbCa Onep)xyBadeM abo yepe3 Oagep)kyBaya 3a AOMOMOrOol0 NMAaTiXXHOT
KapTw i TOYHa Cyma onepauii Ha MOMEHT HagaHHSA MAaTHUKOM 3rogn Ha 34INCHEeHHA NAaTiXKHOT onepauii
HeBigoMa, Paysera Mo)xe pe3epByBaTM KOWTWU Ha PaxyHKy MnaTHMKa nvwe B TOMY BUNagKy, akWwo MNnaTtHukK
HadaB CBOI 3roAy Ha pe3epByBaHHSA KOHKPETHOI cymn. OTpuMaBLUM iHopMaLito Npo TOYHY cyMy MnaTi>KHOI
onepauii, Paysera 3060B'a3yeTbCA HEramHo i He Mi3Hiwe, HixXK Nicaa oTpUMaHHA MNaTi>XHOro AOpyYeHHS,
CKacyBaTW pe3epByBaHHS KOLWTIB Ha PaxyHKy MnaTHMKa.

8.5. Paysera 3apaxoBy€ KoWTM Ha PaxyHOK Ta CMUCYE KOWTU 3 PaxyHKy BignoBigHO 00 YHiKasibHOro
ineHTUdikaTopa, BKa3aHoro B MnaTixXHOMY AOpyYeHHi - HoMepy PaxyHKy Paysera abo HoMepy PaxyHKy, L0
BionoBigae ctaHpapTy IBAN. Paysera ma€e npaBo, ajie He 3000B's13aHa, NepeBipATH, YM BiaNOBiAaEe YHiKanbHUN
ineHTUdgikaTop iMeHi Ta npi3BuLLy (Ha3Bi) BNacHMKa PaxyHKy B oTpuMaHoMy MnaTi>kKHOMY fopyYeHi. Y pas3si,
KON ANS 3apaxyBaHHS KOLWTIB Ha PaxyHoOK abo cnucaHHA 3 PaxyHKy Paysera Hafa€TbCA 3rafaHuin YHiKanbHUM



ineHTUgikaTop, i MNnaTi>xHe gopy4eHHs Byn0 BUKOHAHO MO BKa3aHOMY YHiKallbHOMY ifeHTuUdikaTopy, AaHe
MnaTi>kKHe OOopYyYeHHS BBAaXKaETbCH BUKOHAHUM HaNeXHUM YMHOM. AKWO Paysera 34iMCHIOE NepeBipKy Ta
BUSABNAE O4EBUOHY HEBIAMOBIAHICTb MiXK HafaHMUM Paysera YHiKanbHUM ifeHTU(diIKaTopoM Ta iM'am i npi3BuLLEM
(Ha3BoO0) BnacHUKa PaxyHKy, Paysera Ma€ npaBo He BUKOHYBaATW TaKy MnaTi>XHy onepadito.

8.6. Akwo Paysera oTpumye MnaTiKHE OPYYEHHA Ha NepeKas rpoLIOBMX KOLWTIB Ha MAATIXKHUA paxyHOK
iHLWOro noctavanbHuKa MnaTixxHMX nocnyr, Paysera 34iNncHIOE Taky MNnaTixKHY onepauito 3a BKasaHuUM
YHiKanbHUM igeHTUdIKaToOpoOM B OTPUMaHOMY lMaTi>KHOMY LOPYYEHHi - HOMEPOM MAATIXKHOI0 paxyHKy
Opep>xyBada popmaTy IBAN, 3@ BUHATKOM BMMaAKIiB, KON AAaHUM NOCTadYa bHUKOM MNAaTiXKHUX NOCAYT He
BUKOpPUCTOBYETLCA popmaT IBAN. Paysera He Hece BianoBiganbHOCTI 3a HeHadaHHA abo HeBipHe HafaHHSA
3ragaHoro YHikanbHoOro igeHtTudgikatopa B MnaTi>xHOMY AopyYeHHi Ta/abo BUNaaKn, Konm noctavyasbHUKOM
MnaTi>xxHux nocnyr Ogep>xyBava BCTAaHOBAEHWN iHWNI YHIKaNbHWUA ifeHTUgIKaTop AN HaNEXHOro BUKOHAHHSA
MnaTi>XHOi onepaduii (3apaxyBaHHSA KOLITIB Ha MAATIXXHWUN paxyHOK odep>KyBaya).

8.7. Y pa3i HeobxigHOCTI Ta/abo Ha BMMOry yCTaHOBW iHLWWOT Aep>xaBun, Paysera Ma€ NpaBo BCTaHOBUTU
0onaTkoBy Ta/abo iHWYy 0b6oB'A3K0BY iHhopMaLito (Hanpukiag, iM'a Ta npizsuwe abo Ha3By Opep>xyBada, Kog
naaTtexy), aka Ma€e 6yTn HafaHa Paysera Ons HasleXXHOro BUKOHaHHA MNaTiXKHOro AOpPYyYEHHS.

8.8. MnaTi>kHe fOpyYEeHHSA BBa)Ka€TbCA BUKOHaHUM, KON Paysera nepepaxoBye cyMmy lMnaTixkHOT onepauii Ha
paxyHoK lMocTavanbHMKa NaaTi>XHMX nocnyr Ogep>xyBada. 3a 3apaxyBaHHsa cymu MNnaTixxHOI onepauii, aKy
Paysera HanexxHuM 4YnHoM nepepaxysasa MNocTavdanbHUKY NNaTXHUX nocnyr Ofep>KyBaya, Ha NNaTiXKHUN
paxyHok Ofep>KyBada Bianosigac MocTtavdanbHUK NaaTixXHUX nocayr Ogep>xyBaya.

9. 3abopoHeHa AIANbHICTb

9.1. KopucTtytoduce nocnyramm Paysera, KnieHTy 3abopoHeHo:

9.1.1. He goTpmMMyBaTUCA yMOB JloroBopy, [loaaTKiB A0 HbOro, 3aKOHIB Ta iHWMX HOPMATMBHUX aKTiIB,
BKJIIOHA0UM ane He 0B6MeXXy4ncb HeAOTPMMaHHAM NPaBOBMX aKTiB, NOB'A3aHUX i3 3anobiraHHAM BiAMUBaHHIO
rpowen Ta piHaHCyBaHHIO TEPOPU3MY;

9.1.2. nopywyBaTu nNpaBa Paysera Ta TpeTix oCib Ha HaneXHi iM TOProsi MapKu, aBTOPCbKi NpaBa, KOMepPLLinHi
TAaEMHULUI Ta iHWIi NpaBa Ha iHTeNeKTyalbHY BJACHICTb;

9.1.3. HapaBaTu Paysera HeBipHY, oMaHMBY abo 3aBifOMO HenpasAuByY iHPOPMaLLilO, BiAMOBNATY B HaAAHHI
iHpopMauii abo 3aiNCcHeHHI iHWKX Oin, aknx obrpyHToBaHO BUMarae Paysera;

9.1.4. HapaBaTu TpeTiMm ocobam HeBipHYy, oMaHnBY abo 3aBiAOMO HenpaBAUBY iHpopMaLito Npo Paysera Ta
cniBpobiTHMLUTBO 3 Paysera;

9.1.5. 3pincHioBaT abo OTpMMYyBaTU NepeKasmn rpoLLOBUX KOLTIB, AKLO KnieHTy 6yno Bigomo abo Mmae ByTun
BiLlOMO NP0 Te, L0 AaHi KOWTW OTPUMaHi HE3aKOHHMM cnocobowm;

9.1.6. BUKOpUCTOBYBaTWN Nocnyrn Paysera, konum ue npn3BoanTb 00 36UTKiB, HECEHHSA BiAMNOBiAaNbHOCTI Ta
iHLWNX HEraTUBHUX NpPaBoOBUX, PiHAHCOBUX HacNiakiB abo wkoaw ginosoi penyTauii Paysera abo TpeTix ocib;

9.1.7. kopucTyBaTUCA Nocnyramm Paysera B TOMy BUNaAKy, Koau KnieHT, noro npeactaBHuK, Onep>xysay,
30iNcHoOBaHUM abo oTpuMyBaHUi MNNaTi>XKHWUA NepeKas BiAMOBIAAE KPUTEPISM, BUKJIAOEHNM Y CMINCKY 0OMeXeHb
Ha HagdaHHA nocnyr Paysera, aKni po3MillleHn Ha Beb-cTopiHLUi Paysera);
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9.1.8. nowmnpioBaTN KOMMN'IOTEPHI BipyCU Ta BXXUBATU iHWKWX AiRA, AKi MOXYTb nopywmnTn poboTty Cnuctemu,
HawKkoanTn abo 3HMWNTK iHOopMaLLilo, @ TaKoX 3anofiaTn byab-aky iHWy wkoay Cuctemi, obnagHaHHIO abo
iHpopMauii Paysera;

9.1.9. 3apincHioBaTM ByAb-AKi iHWI YMUCHI i, 9Ki MOXYTb NOpyLWNTN HagaHHA Mocnyr Paysera KnieHTy abo
TpeTiMm ocobam, abo nepewkoaxaTn PyHKLULIOHYBaHHIO Cuctemu;

9.1.10. opraHizoByBaTW HE3AaKOHHI a3apTHi irpn, HE3aKOHHY TOPTiBIO akKUigAMK, iHOEKCaMK, CUPOBMHOIO,
BantoTO (Hanpuknag, Forex), onuioHamu, 6ip>xosumu oHpamun (ETF); HagaBaTu NOCAYrv TOpriBi,
iHBeCcTyBaHHS abo iHWi nocnyrn Ha BantoTHUX BipXax, puHKax Forex Ta B iHWKWX cucTemMax Toprisni
€/IeKTPOHHOI BasloTOl; 3aMMaTNCA HE3aKOHHO TOpriBelo TIOTIOHOBUMM BUpobamMu, ankoronem, nikamu, Wwo
BiAMNYCKalOTbCA 3@ peuenToM, cTepoifamu, 36po€to, HAPKOTUYHUMKN PEYOBUHAMMN, @ TaKOXX MOB'A3aHOK 3 HUMMU
aTpubyTukoto, NpoayKuieto NopHorpadiyHOro 3micTy, HeniLeH30BaHUMMK JIOTEPENHUMUN KBUTKAMU,
HefnerasbHUM NMporpamMHuUM 3abesnedyeHHaM Ta iHWKWUMK, 3a6OpOHEHNMKM 3aKOHOM NpeaMeTaMun Ta NPOAYKLUIELD;

9.1.11. npunMaTn NNaTeXi B HeperyboBaHi Ta/abo HEKOHTPOJIbOBAHI BipTyanbHil BasOTi, KynyBaTw,
KoHBepTyBaTu abo AKMM-Hebyab iHWMM cnocobom posnopagxaTucsa Heto (3abopoHa NOLWNPIOETHCSA Ha
30iCHEHHSA Ta OTPMMaHHSA nepekasiB 3 06MiHHUKIB BipTyasibHOI BaftoTu, TO6TO Ha BUNaAKKN, KOM METOIO €
30iNCHeHHA abo OTPUMaHHS NiaTexXiB B perysiboBaHOi BajloTi, ajie Taki nnaTexi noB's3aHi 3 06bMiHHMKaMun
BipTyaJibHOI BastOTK);

9.1.12. 6e3 nonepeaHbLOI NMCbMOBOI 3roaun Paysera HagaBaTu iHaHCcoBI nocnyru Ta/abo 3aKOHHO
OpraHizoByBaTW TOPriBJIO aKUiaAMK, iHOEKCaMN, CUPOBUNHOID, BaatoTaMun (Hanpuknag, Forex), onuioHamu,
bip>xoBnmun poHgamm (ETF), a TakoXX HagaBaTu TOProBi, iHBECTUUINHI abo iHLWI Mocayrn Ha BaJloTHMX Bipxkax,
puHKax Forex Ta B iHWNX cMCTeMax TOPriBAi €NeKTPOHHOI BaNtOTO. AKLLO KJIEHT MAa€e HaMip HagaBaTu
hiHaHCOBI NOCNYrn 3 BUKOPUCTAHHAM PaxyHKy, BiH MOBUHEH MaTW YMHHY NiLeH3ito (003Bis) Ha 34iNCHEHHS
BiAMOBIAHOI AiSNbLHOCTI, BUAAHY Aep)xaBotlo-4aeHoM EBpornencbkoro Coto3y abo TpeTbol KpaiHoto, sKa
BCTaHOBWa aHaNoriyHi abo piBHOUiIHHI BUMOru, i BiH NOBUHEH KOHTPOJIIOBAaTUCh KOMMETEHTHUMW OpraHamu
Wwoao0 AOTPUMAHHA OAaHUX BUMOT;

9.1.13. 6e3 nonepeaHbLOI NMMCbMOBOI 3roaun Paysera 3aKoOHHO OpraHi3oByBaTW a3apTHI Ta JioTepenHi irpu, a
TaKOXX 34INCHIOBATY iHLWY LOiASIbHICTb, WO BMMarae fiueH3syBaHHA abo 403BOJIIB. AKLWO KJIEHT MaE HaMmip
HaZdaBaTW BMLLEBKa3aHi NOC/Yyrn BUKOPUCTOBYOYM PaxyHOK, BiH 3060B'A3aHMI MaTu Litody niueHsito (0o3Bin),
BUOAHY Aep>KaBolo-41eHOM €Bponencbkoro Coto3y Ta KOHTPOJTIIOETLCA KOMMETEHTHUMN OpraHamMm Wono
AOTPMMaHHS LMX BUMOT;

9.1.14. maTtu 6inblie ogHoro PaxyHky; peectpyBaTu O6nikoBUIA 3annc Ha BUragaHe abo vyyxe im's, He
BOJIOAI0YM OOBIPEHICTIO Ha Le; peecTpyBaTn O6NiKoBMIM 3annc, KOPUCTYHOHYUCh nocayramm ocib abo seb-canTis
3 HaZlaHHS aHOHIMHUX TenedoHHMX HoMepiB abo afpec eNeKTPOHHOI NowWTY;

9.1.15. HagaBaTn nocayru, 3abopoHeHi 3aKOHOM abo iHWKMMN HOPMAaTUBHUMM aKTaMu, LLO cynepeYvyaTb
rpoMaACbKOMY NOPSAAKY Ta MOpPajbHUM NPUHLMNAM;

9.1.16. nigknto4aTnca o Cnctemm aHoOHIMHO (Hanpuknag, Yepes nybAi4YHi NPOMiIXKHI NpoKci-cepepu), 3a
BUHATKOM BUMNagkKiB BUKOPUCTaHHA VPN 3 TakKMMUK iHAMBIAYaNbHUMUN XapaKTepUCTUKaMun, 9K CTaTU4YHa

(nocTinHa) IP-agpeca, 3 meToto 3abe3nedyeHHs 6e3nekn nepenadi AaHuXx;

9.1.17. noBigomnaTu TpeTiMm ocobam Maponi Ta iHWi NnepCcoHani3oBaHi AaHi Ang 4OTpUMaHHSA 6e3nekn
MnaTi>xHUX 3acobiB Ta 403BONATU TpeTiMm ocobaM kKopucTyBaTuca Mocnyramum Big imeHi KnieHTa.

9.2. KnieHT 3060B'A3y€TbCA BiALLIKOAYBATW BCi NPsAMi 36UTKK, WITpadu Ta iHLWI FPOLOBI CaHKLIii, HaKNafeHi Ha



Paysera 3a HegoTpMaHHs abo nopyweHHa orosopy (BKJOYaoyun, ane He 0bMeXyuYncb NyHKTOM 9.1
Horosopy) 3 BMHU KnieHTa.

9.3. KnieHT Hece BiaNoBiganbHICTL Ta 3060B'A3y€eTbCA BiawkoayBaTn 6yab-aki 36uTKN, NnoHeceHi Paysera,
iHWWUMKW KnieHTamMn Paysera Ta TpeTiMn ocobamun B pe3ynbTaTi KOPUCTyBaHHA KnieHTom Mocnyramn Paysera Ta
nopyLieHHs uboro florosopy abo JonaTkiB A0 HbOro. AKWo BUABUTLCSA, Wo O6nikoBuin 3annc Paysera bys
CTBOPEHUN Ha nigcTasi NigpobneHnx abo HecnpaB>XHiX AOKYMEHTIB, CyMa B po3Mmipi 100 (cTo) eBpo (abo
€KBiBaJIEHTHa CyMa B iHLWIN BaatOTI, 9KWoO Nocnyrn HagaTbCs B iHLWIM BantoTi) BBAaXXAETbCHA MiHIMabHUM
36UTKOM, KM He NoTpibHO foBOAUTY | AKUIA Paysera Ma€ npaBo cnmncaTu 3 PaxyHKy KnieHTa. binbwiunin po3mip
36UTKIB NiATBEPAXKYETLCSA MMCbMOBMMW AOKa3aMW. Y pa3i BCTaHOBJIEHHS 03HaK HE3aKOHHOI OiaNnbHOCTI Paysera
3aBXXAM 3BEPTAETHLCS A0 NMPaBOOXOPOHHUX OPraHiB.

10. HagcwnaHHg noBigoMaeHb CTOpPOHaMK, KOMYHIKaLUid Ta KOHCYIbTalig KIeEHTIB

10.1. KnieHT nigTBEPAIXKYE, L0 3rogeH 3 TuM, Wo Paysera 6yae cnoBilaT MOro WASXOM PO3MilLeHHS
rnoBigomMmneHb Ha Beb-canTi Cnctemn Ta iXx HaACUIAaHHA Ha aApecy eNeKTPOHHOI MOWTK, BKa3aHy KNieEHToOM y
Cunctemi npn peecTtpaduii, abo HagcunaHHs NNCTIB Ha agpecy, BKa3aHy KnieHTom npu peecTpauii B Cucrtemi, abo
HaacunaHHa SMS-noBigoMneHb y Bunagkax, konu KnieHT nig yac peecTpauii BkasaB nvwe Homep MobinbHOro
TenegoHy. KNnieHT NiaTBepAXYE, O NOBiAOMeHHA Paysera, HagicnaHe Byab-aKNM i3 3a3Ha4YeHNX BULLE
cnocobiB, BBaXXaTUMETbLCH, LLLO BOHO ByN10 34iNCHEHO HAaNEXHUM YMHOM. [OBIiOOMIEHHS HAACMIAOTLCSA MOWTOO
abo SMS-noBigoMAeHHSAM nuvwle B TOMY BUNagKy, AKWo KNieEHT He BKa3aB aApecy CBOEI eNeKTPOHHOI MOLITH.
AKLLO TaKi NOBifOMIEHHS He MOB'A3aHi i3 CyTTEBMMM 3MiHaMN yMOB [JOroBOpY, BBaXKaTUMETbCH, WO KAieHT
OTpUMaB NOBigoOMAEHHS NpoTarom 1 (ogHoro) pobo4oro AHSA 3 MOMEHTY MOro po3MillleHHA Ha Beb- canTi
CncTtemMun Ta HaacunaHHA KNiEHTY enekTPoHHO noLwwTow abo 3a gornomMoroto SMS-noBigomMaeHHs. AKLWo
rnoBigomMmneHHs 6yao HadicNaHO NOLWTO, BBaXXaTUMETbCH, Lo KNiEHT oTprMMaB Noro NnpoTsarom 5 (N'atn)
pobo4nx AHIB 3 MOMEHTY NOro BiAMNpaB/eHHS, 328 BUHATKOM BMNAAKIB, KON PAaKTUYHO KNiEHT OTpUMye
MOBIJOMJIEHHS MOLWTOK HEe y BCTAHOBJIEHI B Wi YacTuHI [loroBopy CTPOKW, a ni3Hiwe. NoBigoMmneHHsa KnieHTa
(3annTK, ckaprun abo npeTeHsii) BBa)KaloTbCA OTPUMAHMMN B AeHb IX HaACUIAHHS, SAKLLO BOHK Byan
BianpaeneHi 3 8:00 go 20:00 (EET). MoBigoMneHHsA, HafdicnaHi B iHWWIA Yac, BBaXKaloTbCs oTpMaHuMu o 8:00
(EET) HacTynHOro gHs.

10.2. Mpo 3miHy yMoB [loroBopy KnieHT iHPOpMY€eTbCA 3a 60 (WicToecaT) AHIB A0 BCTYNy B CUJTY 3MiH.
BBa)Ka€eTbCH, WO KNiEHT oTpruMaB NOBiAOMJIEHHS, | 3MiHKM YMOB [JOroBopy BCTynalTb B CUJy B NpoTSarom 60
(wicToecsaTn) oHiB 3 MOMEHTY HaACUNaHHA KNiEHTY Takoro NoBigoOMAeHHS no en. nowTi abo iHwnMn
cnocobamu, AKi KnieHT BKasaB nNpu peecTpauii (nowToto abo 3a gonomoroto SMS-noBigoMAeHHSA 3 NOCUAAHHAM
Ha BiaMoBiAHY Beb-cTOpiHKY). IHpopMauia npo 3mMiHy 40 ymMoB [JoroBopy A04aTKOBO PO3MILLLYETbCS Ha Beb-
cTopiHUi Cuctemun.

10.3. TepMiH 60 (WwicToecAaTn) OHIB HE 3aCTOCOBYETLCA i MOBIAOMIEHHA Ha4ATLCA BiAMOBIAHO A0 NOPAAKY,
BCTAHOBJNIEHOr o NyHKTOoM 10.1, B HacTynHMX BUNagKax:

10.3.1. ymoBu [JoroBopy 3MiHIOKOTbLCS Y 3B'sI3KY i3 BHECEHHAM 3MiH B 000B'A3KOBi BUMOI'M 3aKOHO4ABYMX aKTiB;
10.3.2. BapTiCTb MOCAYr 3HUXXYETbLCHA abo Woan0 KnieEHTa BCTaHOBAOTLCS iHWI 6inbl CAPNATAUBI YMOBWU;
10.3.3. cobiBapTicTb mocayr Paysera nigBMLLYETbLCS, LLO BeAe A0 NigBMLWEHHA TapudiB Ha nocnyru Paysera;

10.3.4. 3'ABNSETLCA HOBa Nocsyra abo HoBa YacTWHa NoCAyru, Ko KnieHT Moxke kopuctyBaTucsa abo He
KOPUCTYBATMKCS Ha CBill po3cya.



10.4. HecyTTeBMMM 3MiHaMM 0o [loroBopy BBa)katloTbCsA KopekLii cTunto abo rpamaTnkim, nepedopmysitoBaHHS
peYyeHHs, MyHKTIB Ta po34inie JoroBopy, iXx NepeMileHHS 3 MeTO BHECEHHS SCHOCTI, HagaHHA NpuKNagie oo
CTaTen Ta iHLWIi 3MiHW, SKi He 3MEHLWYITb Ta He 06MeXXylTb NpaB KnieHTa, He 36inbLlyoTh BiANOBIAaNIbHOCTI
KnieHTa Ta He noripwyoTb NonoXXeHHsa KrieHTa.

10.5. 3 MeTO CBOEYACHOIr0 03HANOMNEHHS 3i 3MiHaMKn A0 yMoB [loroBopy, KnieHT 3060B'A3yeTbCa perynsapHo,
T06TO WOHalMMeHLIe oOuNH pa3 B AeHb, MepeBipATY eleKTPOHHY nowTy abo iHwWi 3acobn oTpuMaHHS
MoBiAOMNEHb, 3a3Ha4vYeHi HUM y OBNiKoBOMY 3amnuci, a TakoXX Beb-cTopiHkK Paysera Ha npegMeT NOSBU
iHchopMaLii Npo 3miHKM B [lorosopi.

10.6. Bci nosigomneHHs CTopiH NOBUHHI HagcunatTuca NpunHATHO MoBOIO abo TiElo MOBOIO, AKOK MNCbMOBUIA
Horosip 6yB HagaHU KNieHTY O/ 03HaNOMNEHHS.

10.7. KnieHT 3060B'A3y€ETLCA PO3MICTUTK, @ B pa3i 3MiH — HeramHo (He ni3Hiwe, Hi>X NPOTAromM 04HOIr0
pobo4oro aHsA) oHOBUTM B O6NIKOBOMY 3anuMcCi CBOI KOHTaKTHI AaHi (HOMep TenedoHy, agpecy en. nowTun Ta
nowToBy aapecy KnieHTa), 3a skumum Paysera mo)xe onepaTuUBHO 3B'a3aTucs 3 KnieHtom abo noro
npencrtaBHUKaMn. AKWo KNieEHT He OHOBUTb KOHTAKTHI AaHi, Wo 3MiHMAnce, B ObnikoBomy 3anuci, BiH byge
HeCTun BiANOBiIAaNbHICTb 3a ByAb-AKi HAaCNiAKWN, SKi MOXKYTb BUHUKHYTU B 3B'A3KY i3 HEOTPUMAHHAM
noeigomneHb Big Paysera.

10.8. 3 meTOI0 3axXMUCTy KOWTiB KNi€HTa Bifg MOXJ/INBOI HE3aKOHHOI AiSA/IbHOCTI TPeTix ocCib, KNiEHT TakoxX
3060B'A3yETbLCSA HEraMHO B MMCbMOBI (hopMi NoBiAoMUTU Paysera npo Kpafdixky abo BTpaTy AOKYMEHTa, L0
noceigyye ocoby npencrasHnka abo npencraBHUKIB KnieHTa.

10.9. KnlieHT MOXXe OTpUMaTU KOHCY/IbTaLito 3 YCiX NUTaHb, MoB'a3aHKUX 3 CNCTEMOIO0 Ta BUKOHaHHAM [lorosopy,
HadicnaBLWM NUTaHHA NO eNIeKTPOHHIN NOLWTi, BKa3aHin Ha Beb-canTi Paysera, 3aTenedoHyBaBLUN 00 CNy>Xbun
obcnyrosyBaHHS KnieHTiB abo 3anoBHmMBLWK hopmy 3annTy B O6nikoBoMy 3anuci. NosigoMmneHHa KnieHTa,
noB'si3aHi 3 UMM [JOroBopoM, MOBMHHI HAaACUIATUCA Ha aApecy esIeKTPOHHOI NOWTKW, 3a3HaYeHy Ha Beb-canTi
Paysera, abo Ha agpecy Paysera, Bka3aHy B Jlorosopi. Bci noBigomneHHs NOBMHHI HagcunaTuca Paysera,
He3asexHo Bif Toro, XTo € 6e3nocepenHiM NocTavYanbHUKOM lMocayr, onncaHmux B LboMy [loroBopi.

10.10. Paysera 3060B'A3yeTbCAa 3a34aneriab (y nopsaaky, BCTaHoBAeHOMY nMyHKTom 10.1 Jorosopy)
iHpopMyBaTKn Kni€eHTa NMpo BigOMi Ta MOXJIMBI TEXHIYHI HeECNpaBHOCTI B poboTi Cnuctemmn Ta cuctem abo
obnapgHaHHA TpeTix ocib (3anyyeHnx Paysera ons HagaHHA Nocnyr), ki BNAMBaOTb Ha HadaHHA Mocnyr
Paysera.

10.11. Paysera ma€e npaBo B byab-9kuin Yac 6e3nepellkoaHO 3MiHIOBATU TEXHIYHE pilleHHs iHTerpauii nocnyr.
Mpo 6yab-sKi 3MiHM Takoro TUNy, SKi BUMaralTb KOPUryBaHHA NporpamMHoro 3abesnedyeHHsa KnieHTa, byae
MoOBIAOMNIEHO He Mi3HilWe, HiXK 3a 90 (OeB'SHOCTO) OHIB A0 BNPOBaA)XeHHA 3MiH. AKwo KnieHTy HeobxigHo
30iNCHNTK 3MiHN 3 BOKy KnieHTa Taki 3MiHW 30iACHIOIOTLCA 3@ paXyHOK KnieHTa.

10.12. CTopoHun 3060B'A3y0TbCA HEraMHO NOBIAOMAATU OA4HA OOHIN Npo byab-aKi 06CTaBUHY, LLO MaloTb
3Ha4YeHHSA 019 BUKOHaHHSA uboro Jorosopy. KnieHT 3060B'a3aHnin npen'asBuTn AOKYMEHTH, WO NiATBEPAXKYIOTh
obcTaBnHKU (Hanpuknag, 3MiHa Ha3BW, agpecK, eIeKTPOHHOI NOoLW TN, HOMepy TenedoHy, IHWNX KOHTaKTHUX
[aHuUX; ocib, aKi MaloTb NpaBo yNpaBaATN Ta PO3MOPAAXKATUCS KOLWTaMU Ha PaxyHKy; 3MiHa Niagnucis
MpencTaBHUKIB KNnieHTa; NopyLleHHs cnpaBu Npo 6aHKpYTCTBO NpoTu KnieHTa; nikeigauii, peopraHi3adii,
pecTpykTypu3auii KnieHTa i T.M.), He3anexHo Bif Toro, 4m byna faHa iHpopMauia nepegaHa 4o nybaiYHmnx
(mep>xaBHUX) peecTpiB.

10.13. Paysera Ma€ npaBo BMMaraTtu, Wob JOKYMEHTU, YKAaAeHi B iHWKNX gep)xaBax 6ynn nepeknageHi,
neranizoBaHi abo 3aBipeHi anocTuiem, 3a BUKIOYEHHSAM BUMaAKiB, KON 3aKOHOOaBCTBOM nepeabayeHo iHLwe.



10.14. Bci BuTpaTK No yKNageHH0, 4OCTaBLUi, NiATBEPO)XEHHIO Ta Nepeknany AOKYMEHTIB, WO HadalTbCs
Paysera, Hece Kni€eHT.

10.15. KnieHT Ma€e npaBo B ByAb-siKNA MOMEHT 03HAaNOMUTUCS 3 Ail0Yoto pedakuieto Joroesopy, JoaoaTkie Ta
Tapudis Ha Beb-canTi Paysera.

11. 3miHn oo orosopy

11.1. Paysera ma€ npaBo B 04HOCTOPOHHbLOMY MOPAAKY 3MiHIOBaTW Ta/abo AonoBHOBaTN yMOBU [lorosopy
BiAMOBIAHO 4O NOPSAAKY MOBiAOMJIEHHS, BKa3zaHOMY B po3aini 10 uboro Jorosopy.

11.2. KnieHT He Ma€ npaBa B 0A4HOCTOPOHHbOMY MOPAAKY 3MiHIOBAaTN YMOBM AaHOro [lorosopy.

11.3. KnieHT Moxe noroanTmncs abo He noroanTncs 3i 3MiHamMmu ymoB [loroBopy A0 3anpornoHoBaHOI AaTu
HabyTTa YAHHOCTI 3MiH, NoBiAOMUBLUKM NpPo Le Paysera. AKwo KNieHT He NOBiAOMSE MPO CBOIO He3roay 3i
3MiHaMu [JoroBopy 00 3anpornoHOBaHOI AaTun HabpaHHS YAHHOCTI, BBaXKAETbLCH, WO KNIEHT 3rogeH 3i 3aMmiHamu
yMoB [loroBopy, i 3MiHN HabunpatoTb YNHHOCTI B 06yMoBneHy aaTy. AKLWo KNieHT NoBigomMasie Npo He3rody 3i
3MmiHaMu [JoroBopy, BiH po3puBa€ [orosip BiAMNOBIAHO 4O BCTAaHOB/EHOro NyHKTOM 12.12 [JoroBopy Nopsaky Ta
npoTtarom 30 (TpnAuUATK) KaNeHaapHUX OHIB Mo BiAHOWEHHIO A0 KnieHTa [iloTb YMOBM MOTOYHOro [Joroesopy.

11.4. 3miHn po [logaTkiB [LOroBOpYy BHOCATbLCA B MOPAAKY, BU3HA4YEHOMY BignoBigHMM JooaTKoM. AKLWO B
HofaTKy He 3a3HaYeHnN NOPAOOK NOro 3MiHW, 3aCTOCOBYETbLCA MOPSAAOK BHECEHHS 3MiH Ta HadaHHS
iHbopMaUii MPO 3MiHK, BU3HAYeHi UM [oroBopom.

11.5. CTOPOHM MOXYTb AOMOBUTUCS NPO A0AATKOBI yMOBMU, He nepenbaveHi umm [lorosopom abo logaTtkamuy,
abo byab-aki iHWi ymoBu, BigMiHHI Big ymoB orosopy abo [logaTkiB, B OKpeMili MMCbMOBIN yroai. Taka yroaa
CTa€ HeBif'EMHOIO YacTnHo [jorosopy. 3a 6a>kaHHAM KnieHTa, NpoeKT yroamn (yroga Takox Moxxe bytu y
dopmi geknapauii) cknagaeTbca Paysera Ta HagcunaeTbca KnieHTy no dakcy abo en. mowToto, Nicas 4oro
KnienT, y pa3si 3rogn 3 ymoBamm, Nignmcye npoeKT Ta HaAcuato CKaHOBaHY KoMito AoKyMeHTa Paysera no
dakcy abo en. nowToto. Paysera Mma€e npaBo BUMaraTu Big KnieHTa nepecnatu nignmMcaHy yrogy noLwTo 3
opuriHanbHUM nignncom KnieHta. Taka yroga HabyBa€ YMHHOCTI micna nepefadi nignmcaHoi yroam Paysera,
T06TO HaaBHICTb Nianucy Paysera B yrodi He € 060B'a3koBUM i Paysera He 3060B's13aHa HaacuiaTu NianucaHa
yroga Hasag KnienTy.

12 TMpn3ynnHeHHa HafdaHHg nocnyr. Po3sipsaHHg [lorosopy

12.1. Paysera Ma€ npaBo Ha BAAaCHUN po3cyn Ta bepyyn 0o yBarm KOHKpPeTHy CMTYyaLlito, Hafal4u nepesary
OOTPMMaHHIO NPaBOBUX aKTiB, O 3aCTOCOBYHOTbLCA Y BiAHOLWEHHI AiSNbHOCTI Paysera, a TakoXX iHTepecis
KnieHTa, B O4QHOCTOPOHHLOMY NOPAAKY Ta 6e3 nonepea>eHHA 3acTocoByBaTW oAnH abo AeKinbKa 3 HAaCTYMHMX
3axofis:

12.1.1. NpUNUHNTN BUKOHaAHHSA ogHOro abo gekinbkox MNnaaTi>xXHUX Nnepekasis;

12.1.2. NpUNUHNTK HagaHHA nocnyr KNieEHTY NOBHICTIO abo 4aCTKOBO;



12.1.3. 3aTpuMaTK KowTun KnieHTa, WO ABAAIOTLCS NMPeaMeToM Cropy;

12.1.4. 6nokyBaTh PaxyHOK (TO6TO NoBHiCTIO abo YacTKOBO Npm3ynuHUTK MNnaTi>xXHi onepauii no PaxyHKy) Ta/
abo MnaTixHMM 3acib (To6To NoBHICTIO abo YacTKOBO 3aBOPOHUTU KopUCTyBaTUCA MnaTi>KHUM 3acobom);

12.1.5. BigMOBUTW B HaJaHHi MoOCAyr;
12.1.6. NOBEPHYTU 3aTPUMaHIi KOLITWN 3 paxyHKy KiieHTa Ha paxyHOK NepBUHHOrro MnaTHWKa.

12.2. 3axoaun, 3a3Ha4veHi B NyHKTax 12.1.1-12.1.6 JorosBopy, MOXXYTb 3aCTOCOBYBATUCA TiNIbKKN Y TaKnUX
BUHSATKOBUX BMMNaOKax:

12.2.1. akwo KnieHT cyTTEBO Nnopywye fdoroeip abo noro ooatkn abo BUHMKAE peasibHa 3arpo3a CyTTEBOrO
nopyweHHs KnieHtom ymoB [lorosopy abo noro lonaTkis;

12.2.2. 9KWO A[ianbHICTb KieHTa, AKNN BUKOPUCTOBYE paxyHOK Paysera, BUKJIMKAE Nigo3pun y BioMNBAHHI
rpowen abo piHaHCyBaHHI Tepopm3aMy Ta/abo MoXKe 3aWKOANTY AinoBin penyTauii Paysera;

12.2.3. 9kwo KnieHT He BMKOHYE 060B'A3K0BMX nMpouenyp ineHTudikauii, abo He Haga€ iHQopMaUito, Ky
BuMarae Paysera, abo Hagae iHpopmMauito abo gOKyMeHTH, AKi He BignoBigalTb BMMOraM 3aKkoHo4aBCTBa Ta/
abo Bumoram Paysera, abo y Paysera € o6brpyHTOBaHi CYMHiBM WOA40 CMPaBXHOCTi abo KOPEKTHOCTI HagaHNX
OOKYMEHTIB, @ TakoXX B pa3i 0brpyHTOBaHMX Nigo3p B HeAOTPMMaHHI KNniEHToOM BUMOr po3ainy 9 uboro
Jdorosopy;

12.2.4. 9KWoO y 3B'A3KY 3 MOoAa bLLUMM HadaHHAM NOCAYr Ta AiSNbHICTIO KliEHTa MOXYTb CYTTEBO NOCTpa)KaaTu
iHTepecwn TpeTix ocib;

12.2.5. 9KW0 BUHNKHYTb 06'€EKTUBHO 0Br'pyHTOBaHI Npu4nHKM, noe'a3aHi 3 6esnekoto MnaTixHoro 3acoby Ta/abo
rpoWwoBNX KowTiB Ha PaxyHKy abo mifo3poto B HeaBTopu3oBaHOMY abo HeYEeCHOMY BUKOPMCTaHHI KOLITIB Ha
PaxyHKy Ta/abo MnaTi>xHoMy 3acobi;

12.2.6. akw,o Paysera cTaHe BigoMo npo KpadixkKy abo BTpaTy MnaTixHOro 3acoby; B pasi NnigTBepOXEHHSA
hakTiB abo BUHUKHEHHSA Nifo3p y He3akoHHOMY NpuabaHHi abo HeCaHKLiOHOBAHOMY BUKOPUCTaHHI
MnaTi>xHoro 3acoby; B pa3i NniagTeepa>eHHs hakTiB abo BUHUKHEHHS Mifo3p, WO NepcoHani3oBaHi 3acobu
6e3nekun MnaTi>KHOro 3acoby (BkaYato4m 3acobu nigTeepa>eHHs ocobun) ctannm Bigomi abo HUMUN MOXKYTb
ckopucTaTucs TpeTi ocobu; B pasi BUHUKHEHHS 06r'pyHTOBaHUX Nigo3p, WO rpooBMMmK KowTaMm Ta/abo
MnaTi>xHUM 3acobOM MOXXYTb HE3AKOHHO CKOPUCTaTUCS TpeTi ocobu, abo PaxyHok Ta/abo MnaTixHW 3aci6
MO>Ke BUKOPUCTOBYBaTUCA abo BUKOPUCTOBYETLCA AN 34INCHEHHS 3/I0YMHHOT OiANbHOCTI;

12.2.7. akwo Paysera oTpuMye nigTBEpOXeHY iHpopMaUito nNpo nikeigauito KnieHta abo nopyLueHHs cnpasu
npo 6aHkpyTCcTBO KieHTa;

12.2.8. y Bunagkax, nepeabavyeHnx 3akoHOOaBCTBOM,;
12.2.9. B iHWKX BUNagkax, nepenbayvyeHnx dorosopom abo JlooaTkamm 00 HbOroO.

12.3. BkazaHui B NyHKTIi 12.1.6 [JoroBopy 3axif MO>Xe 3aCTOCOBYBATMCSA WOAO0 KNiEHTa nvwe B TOMY BUNagKy,
AKLWO Yy Paysera € o6rpyHTOBaHI Nigo3pu, wo KnieHT y CBOIN AiSNbHOCTI 3aMMaETbLCA WaxpancTBoM. B TakoMy
BMMaAKy, CMOYaTKY KOWTW NMepBUHHKX MNnaTHUKIB Ha paxyHKY KnieHTa 3aMOpOoXXyoTbhCs, i, AKWO KIieEHT He
BMKOHa€E HeobxiaHMx fin (He Nnponge AoOaTKOBY nNpouenypy igeHTudikauii, He Npen'aBnTb 3anNnNTyBaHUX
OOKyMeHTiB) abo He HagacTb 06rpyHTOBAaHOro NOSICHEHHS 3a3HAa4YeHOro BUNagKy y BCTaHOB/IEHI TEPMIHMU,



3aMOPOXKEHi KOLUTU MOXXYTb OyTW NOBEPHYTI NEPBMHHUM MnaTHUKaM . TakKoXX AaHWIA 3aXid 3aCTOCOBYETLCA B
TUX BUNaAKax, Koan y Paysera € po3nopsaaxeHHs MPaBOOXOPOHHMX OpPraHiB Ha MOBEPHEHHS 3aMOPOXKEHNX
KOLUTIB NepBMHHOMY [MIaTHUKY.

12.4. MeToto obMe)xeHb, BCTaHOBNEHMX NyYHKTOM 12.1 [loroBopy, € 3axnUCT Paysera, iHWKX TPEeTiX 0cCib, a TakoxX
KnieHTa BiA MOXKINBUX PiHAHCOBUX CaHKLiN, 36MTKIB Ta iHWMX Heba)kaHNX HaCigKiB.

12.5. Npo 3axoam, 3a3HayeHi B NyHKTI 12.1, Paysera noBigoMnuTb KNieHTy HeramHo (npotsarom 1 (oaHiel)
rogunHK), a NPO MOXKJINBICTb MOBEPHYTU HaneXHi KNiEHTY KowTn — NpoTarom 2 (aBox) pobo4mx AHIB 3

MOMEHTY NPUMNHEHHSA Haf4aHHA NOCAYr, 3@ BUHATKOM BUMNAAKiB, KON HaflaHHSA TaKol iHPopMaLlii Moxxe
npu3eecTn Ao nocnabneHHs 3axonis 6e3nekn abo 3abopoHEHO 3aKOHOM.

12.6. Y pa3i BUHMKHEHHSA 0br'pyHTOBaAHOI Nifo3pu, wo Yepes KnieHTa abo PaxyHOK KnieHTa 34iNCHIOETLCA
BiAMMBAHHSA KOLITIB, piHAHCYBaHHS Tepopu3My abo iHLWa 3104nMHHa AisnbHICTb, Paysera mae npaBo 6e3
NMOACHEHHS NPUYMH Ta NoNepeaHbLOro NoBiAOMJIEHHS YaCTKOBO abo MOBHICTIO MPUMUHUTY HaJaHHSA MOCAyr
KnieHTy Ha cTpok 30 (TpnAausaTh) OHiB, 3 NpaBOM NPOAOBXYBATU TEePMiH HEOOMEXXeHY KiNbKiCTb pa3is, MOKK
3BUHYBaY€eHHSA He ByayTb MOBHICTIO 3HATI abo nigTBEPAXKEHI.

12.7. dkwo y Paysera BuHukNa obrpyHTOBaHa nifospa, wo 6ys 34incHeHU 310M PaxyHKy KnieHTa, Paysera
Ma€e npaso 6e3 nonepeaHLOro NOBiAOMJIEHHS YaCTKOBO abo MOBHICTIO MPU3YNMUHUTWN HadaHHSA nocnyr KnieHTy.
Mpu3ynMHUBLLK HagaHHA NOCAYr Ha 3a3HaYeHin nigcTasi, Paysera noBigoMnTb Npo ue KnieHTa Ta HagacTb
iHpopMaLito Npo Te, AKi Ail KNiEHT MOBUHEH BUKOHATK A4 BiAHOBMAEHHS HadaHHA nocnyr KnieHTy.

12.8. Paysera npununHsie 61okyBaHHA PaxyHKy Ta/abo MnaTixxHoro 3acoby (abo 3aMiHIOE NOro HOBUM
MnaTi>xHUM 3acoboM), Konm NpuUnHM ana 61o0KyBaHHSA PaxyHKy Ta/abo MnaTixkHOro 3acoby ycyBatloTbCS.

12.9. PaxyHok Ta/abo MnaTixxHnN 3acib 610KyeTbCA 3 iHiLiaTUBM KnieHTa, aKWwo KnieHT 3BepTaeTbCA B Paysera
3 BiANOBIAHMM NPoXaHHAM abo noBigomMANeE, Wo HagaHnn KnieHToBi MnaTixxHuin 3acié 6yno BukpaneHo abo
iHWKM criocobom BTpayeHo, abo rpoLwoBi KowTn Ha PaxyHKy Ta/abo MnaTixxHW 3acib BMKOpMUCTOBYETbLCS abo
MO>X€ BUKOPUCTOBYBATUCHA HE3AaKOHHUM criocobom. Paysera Ma€ npaBo BMMaraTu, wob npoxaHHA KnieHTa
6nokyBaTn PaxyHok Ta/abo MnaTixxHWI 3acib, npen'asneHa ycHo, Ni3Hiwe byna niaTBepA>keHa NMcbMoBo abo B
IHWWA NpURHATHWIA onsa Paysera cnocib. Akwo PaxyHok Ta/abo MnaTixxHun 3acié 6yno 3abnokoBaHoO 3
iHiLiaTMBK KnieHTa, Paysera Mmo)xe aHytoBaTK 6J10KYBaHHSA nLLe OTPUMaBLLUN NMCbMOBE NMpoxaHHsa KnieHTa abo
3aCTOCYBaBLUM iHLWI NpoLenypyn BCTAaHOBJIEHHA 0cobn KnieHTa, 3a BUHATKOM BMNaAKiB, Koau [loroBopom
nepepnbayeHo iHWwe. Paysera Ma€ npaBo NoMiHATK 3absiokoBaHWI MNnaTiXXHWI 3acib Ha HOBUIA.

12.10. Paysera He Hece BignNoBifanbHOCTI 3a 36UTKW, NoHeceHi KNiEHTOM B pe3ynbTaTi NPU3ynMHEHHS NOCAyT,
6,10KyBaHHSA PaxyHKy Ta/abo MnaTi>kHOro 3acoby, a TakKoXX iHWNX i, AKWO 3radaHi gii 0ynm 3gincHeHi B
nepenbayveHomy [lorosopoMm abo [logaTKamMm NopsAAKY Ta 3a YMOB i Ha MigcTaBax, BCTAHOBMEHUX 3rafgaHnmMm
NOKYMeHTaMu.

12.11. BignoBigHoO 00 BCTAaHOBJIEHOI0 3aKOHOA4ABCTBOM MOpsAKy, Paysera Ma€ npaBo 3aTpMMaTn KOLWTU
MnaTi>xHOT onepalii Ha TepmiH Ao 10 (necaTun) poboynx AHIB abo Ha 6inbL TpuBanum TepMiH, nepenbayeHnin
3akoHonaBcTBOM, [loroBopoM abo [logaTkamMu 00 HbOrO.

12.12. KnieHT Ma€ npaBo po3ipBaTu [Orosip B 04HOCTOPOHHBOMY Nopsaaky 6e3 3BepHeHHS A0 cyny, MMCbMOBO
nosigomMmeLUKM Npo ue Paysera 3a 30 (TpnousaTb) KaneHa4apHUX OHiB 00 po3ipBaHHA. [licnsa po3ipBaHHSA
Horosopy KnieHTOM, BUAaHi e/leKTPOHHI rpoli nosepTatoTbCcsa KnieHTy B nopsaaKy, BU3Ha4eHOMY B [LOroBopi.
Paysera mae npaBo BigKnacTu po3ipBaHHA [loroBopy Ha nepion, HeobXigHWU ONA 3aBEPLUEHHS BCiX BHYTPILLUHIX
npouenyp i NnepeBipoK, MOB'A3aHUX i3 MPUMUHEHHSAM LOrOBIPHUX BiAHOCUH.

12.13. Paysera Ma€ npaBo po3ipBaTu Len [orosip Ta JoAaTKN A0 HbOro B 0AHOCTOPOHHbLOMY MOPALKY, a



TaKOXX BigMOBUTUCA HagaBaTu MNocnyru 6e3 BkasaHHSA NMPUYNH, NOBIAOMMBLUM NMPO Le KnieHTa 3a 60
(wicTpoecsaT) aHiB cnocobamu, nepeabavyeHnmn B po3aini 10 gaHoro forosopy. KpiMm Lboro, Paysera Tako)x Mae€
npaBo po3ipeaTu uen Oorosip Ta logaTKn 40 HHOr0 B 04HOCTOPOHHLOMY MOPAAKY, @ TAaKOX BiAMOBUTUCSH
HagaBaTu Mocnyrn KNieHTy y 3B'A3Ky 3 NpuYnMHaMn, 3a3Ha4eHUMuU B NyHKTI 12.2 [loroBopy, NOBigOMMBLUM MPO
ue Knienta 3a 30 (TpnausATe) AHiB cnocobamun, nepenbavyeHnmu B po3aini 10 gaHoro Jorosopy. Y Tux
BMNagKax, Koaun 3'9COBYETbLCS, WO KNIEHT, KOPUCTYOUYNCb PaxyHKOM, 3alMMa€ETbCA 3/1I04MHHOIO Ta/abo
He3aKOHHOIO ianbHicTio, Paysera mae npaBo posipeaTu [lorosip, nonepenuswmn Npo ue KnieHta 3a 5 gHiB.

12.14. Y pasi po3sipsaHHa [oroeopy, Paysera cnucye 3 PaxyHKy KnieHTa rpoloBy CyMy 3a HagaHi KnieHTy
Mocnyrun, a TakoX BuUMadeHi gep>kasi abo iHWKM TpeTiMm ocobam wiTpadm, neHi Ta iHWi 36UTKK, aki bynu
rnoHeceHi Paysera 3 BMHM KnieHTa. Y pa3i, AKwo Ha PaxyHkKy (abo PaxyHkax) Paysera KnieHTa HegoCTaTHbO
KOLUTIB 415 NOKPUTTHA ONUCaAHUX B AaHOMY NYHKTI BUTpaT, KNieEHT 3000B'A3y€ETbCA NepepaxyBaTn HeobXigHy
CyMy Ha BKa3aHWI Paysera paxyHOK He Ni3Hiwe, Hi>xK MpoTarom 3 (Tpbox) poboynx gHiB. Skwo Paysera byne
noBepHyTa YaCTMHa CyMu, L0 BMMNadYeHa TpeTiMm ocobam, Paysera 3060B'A3yeTbCSA HEranHO MOBEPHYTU AaHY
cymy KnieHTy.

12.15. Po3sipBaHHA eHepanbHOro AOroBopy He 3BiNIbHSE KNieHTa Bif HaNneXXHOro BUKOHaHHS BCix 3060B'A3aHb
Mo BigHowWweHHIo Ao Paysera, WO BUHMKAW OO0 MOMEHTY po3ipBaHHS [orosopy.

12.16. Micna po3ipBaHHsa [loroBopy Paysera 3 KnieHTom, KnieHT 3060B'A3aHnn BUbpaTn cnocib sunnatun
HassBHUX €NeKTPOHHUX rpoLlen. KNieHT 3rogeH 34incH1UTM by ab-aki Ail, HeobxigaHi 4na BUKyny enekKTPOHHUX
rpoLuen, i po3yMie, LLO TaKMM YUHOM Paysera nparHe 3HU3WTW PU3MK WaxpancTea Ta BignoBigaTn BMMOram
wo4o NpoTuaii BiAMMBaHHIO FPOLLEN Ta iHLWIMM BMMOraM 3aKOoHY.

12.17. 9kwo nicng posipeaHHAa [orosopy Mix Paysera Ta KnieHtom, KnieHT He Bubupae cnocoby Bukyny
HasfBHUX eNEeKTPOHHUX rpowen Ta/abo He NpoxoanTb yCix npoueayp ineHTugikauii KnieHTta, aki
3aCTOCOBYIOTbCHA A0 CYMUN eNIeKTPOHHUX FpOoLUEen, Lo BUKYNOBYOTbCS, Paysera moxke (ane He 3060B'a3aHa)
BUKYMUTUN eNeKTPOHHI rpowi KnieHTa oaHuM i3 cnocobiB BUKyny rpowlen , LOCTYMHUM Ha MOMEHT BUKYMNY
€NEeKTPOHHUX rpoLuen.

13. llepeHeceHHda PaxyHKy Paysera

13.1. KnieHT, 9kuni 6axkae, w06 noro PaxyHok 6yno nepefaHo iHWOMY NoCTavyanbHUKY NAATiXKHUX NOCAyT,
MOBMHEH 3BEPHYTMUCA 3 BiAMNOBIAHMM NpPOXaHHAM. poxaHHa KnieHTa npo nepefavy PaxyHKy iHLWOMY
MocTaYaJibHUKY MAATiXKHUX NOCYr Ma€ BiANoOBiAaTVU BMMOramM KpaiHu, B SKill 3HaXoAUTbCS JileH30BaHa
KoMnaHis Paysera, L0 3apeecTpyBana KnieHTa, Ta/abo npaBoBuM akTaM EBpornencokoro Corosy.

13.2. Y BMHATKOBUX BUNagkax Paysera moxxe nepeHecTn PaxyHok KnieHTa i3 ogHi€l iLeH30BaHOI KOMMaHil
Paysera, W0 3apeecTpyBajia KnieHTa, A0 iHWOI NiLeH30BaHOI KOMMaHii Paysera. Y Taknx Bunagkax
nepeHeceHHs PaxyHKy 34iACHI0ETLCA 6e3 okpeMoi 3roam KnieHTa Ta 6e3 3acToCyBaHHSA npoueaypm
rnonepenHbLOro noeigomneHHs Knienta, BusHadeHoi B 10 po3gini Jorosopy.

13.3. NepeHeceHHA PaxyHKyY y BUNnagkKax, 3a3HavyeHux y nyHkTax 13.1-13.2 [loroeopy, Paysera 34iNCHIOE
6€3KOLTOBHO.

14. KOHMIOEHUIMHICTb Ta 3aXUCT gaHuX



14.1. CtopoHun 3060B'sa3yt0TbCA 36epiraT TEXHIYHY Ta KOMepLUIinHy iHhopMaLito OANH OQHOro, 3@ BUHATKOM
3araJibHo4OCTYMNHOI iHthbopMalii, asKa cTana Bigoma CTopoHaM B X04i BUKOHAHHSA [1oroBopy, a TakoXX He
nepepnasaTu gaHy iHhopMauito TpeTiMm ocobam 6e3 NncbmMoBoi 3roan iHWoi CTopoHn abo ii ymoBHOBa>KeHUX
npeacTaBHUKIB.

14.2. KnieHTy BigoMo, o Paysera o6pobnse MepcoHanbHi AaHi NnpeacTaBHUKIB KnieHTa 3 MeTO0 HaJaHHS
KnieHTy nocnyr Paysera Ta 34iNCHEHHS iHWKX 3060B'A3aHb BignoBiaHO A0 Uboro JloroBopy. CTOpPOHMU
3abesneyytoTb be3neky MNepcoHaNbHUX AaHWX, OTPUMaHUX B XOA4i BUKOHaHHS Lboro [lorosopy.

14.3. TepmiHu 36epiraHHa Ta NUTaHHA 6e3nekun MNMepcoHanbHNX OAHMUX PernamMeHTyTbCs [loaaTKoM A0
Horosopy «[oniTUKa 3aXUCTY AaHUX», 3 AKUM KMiEHT 03HAaNOMUBCS, O3HANOMUB CBOIX NpeACcTaBHUKIB Ta
MONI0>KEHHA SKOro 3060B'A3aBCS [OTPUMYBaATUCS.

14.4. KnieHT 30608B'A3y€eTbCA 36epirat B TAEMHUL Ta He PO3roJiolWyBaTK XXOLOHUX CTBOPEHMX HUM abo
HadaHUX NOMy B paMKax LUboro florosopy MNaponiB abo iHWMNX NepcoHanizoBaHnx o3Hak 6e3nekn MnaTixkKHNX
3acobiB TpeTiMm ocobaM, a TaKoXX He J03BONATY iHWKM ocobaM KOpPUCTYBaTUCS NMOCAyramm Bif iMeHi KnieHTa.
KnieHT 3060B'A3y€ETbCSA 03HANOMUTU 3 LLIED BMMOIOLO BCiX CBOIX NMpeACcTaBHUKIB, SKMM HagaHo 4u byae HagaHo
y ManbyTHbOMY NpaBo AOCTYyny A0 PaxyHKy KnieHTa, Ta BUMaraTu Bif HUX NOro BUKOHaHHSA. AKLLO KIiEHT He
OOTpUMYyBaBCA LUbOro 3060B'ss3aHHA Ta/abo mir, ane He 3anobir ubomy, Ta/abo BUMHUB TaKi Aii HGBMUCHO abo 3
BEJINKOI Heobepe)>KHOCTI, BBaXKa€eTbCA, WO NigkAo4YeHHA 0o O6/1iKoBOro 3anmncy Ta KOPMCTYBaHHSA
BiAMOBiAHMMN NocnyraMmu Paysera 340iNCHIOETLCA Bif iMeHi KnieHTa. Y ubomy Bunagky KnieHT Hece BClO
MOBHOTY BiAMOBIAa/IbHOCTI 3@ MOHECEH]I HUM Y 3B'A3KY 3 UM 306UTKN Ta 3000B'A3YETLCS BigWKoOyBaTH iX
iHWWM ocobaM, AKLLO BOHU 3a3HaIM iX BHACNIAOK 3a3HavYyeHux fin abo be3nisnbHocTi KnieHta abo noro
npencTaBHUKIB.

14.5. Akwo Maponb Big Obnikosoro 3anncy abo iHwi MNaponi 6yayTb 3arybneni KnieHtom, abo ctanm Bigomi
TpeTiMm ocobam He 3 BUHU KnieHTa abo Paysera, a TakoXX B TOMY BUMNAAKY, SKLLO BUHUKIIA ab0 MOXXe BUHUKHYTU
peasnbHa 3arpo3a ObnikoBomy 3anucy KnieHta, KnieHT 3060B'A3y€ETbCS HErAaMHO (He Mi3Hille, HiXX B MPOTArom
04HOro0 KaneHJapHoro AHs) noeBigomMmnTy nNpo ue Paysera cnocobamun, 3a3HavyeHnMun B po3aini 10. Paysera He
6yne HeCcTn BiANOBIAaNbHICTb 3@ HACNIAKN, AKLWO KNiEHT He NoBiAoMMB Npo NoAibHun BMNagok Paysera.

14.6. OTpmMaBLK NOBiIAOMAEHHS Big KnieHTa, K BKa3aHo B NyHKTi 14.5 yboro [orosopy, Paysera HeramHo
obmexye goctyn no Obnikosoro 3anuncy KnieHTta Ta/abo o Obnikosoro 3anucy lNMpepcrtaBHuKa KnieHTa Ta
NMPUNUHSAE HagaHHA cBoix MNocnyr oo Tux nip, nokn KnieHTy He 6byne HagaHo abo cTBopeHO HoBUI Maposib.

14.7. Paysera 3BepTa€ yBary KnieHTa Ha Te, WO efleKTPOHHa NoLiTa, noB'sa3aHa 3 PaxyHKoM Paysera, a TakoxX
iHWIi 3acobn (Hanpuknan, Homep MobinbHOro TenedoHy), ki Ha po3cyn KnieHTa 3B'A3y0TbCA 3 PaXyHKOM
Paysera, BUKOPUCTOBYIOTbCA K 3acobu cninkyBaHHA 3 KnieHToM Ta/abo gna ineHTudikauii Knienta, Tomy ui
3acobu Ta gaHi NigKAYeHHSA 40 HMX NMOBUHHI 36epiratuca KnieHtom B 6e3neui. KnieHT Hece NOBHY
BiAMOBiAaNbHICTb 3a 6e3neKy MigKAlYeHHs 00 CBOEI e/IEKTPOHHOT MOLWTU Ta iHWNX BUKOPUCTOBYBAHMNX HUM
3acobiB, a Takox MaponiB NigKNOYEHHS A0 HUX. [Maponi € KOHMIAEHUINHOMW iIHPOPMaLLElD, 3a PO3rONOLEHHS
AKOI Ta 3a BCi onepauii, 3aincHeHi nicnga BBeaeHHs MNaponto, BUKOpUCTOBYBaHOro KnieHToM y BignosigHOMY
O6bnikoBomy 3anuci abo iHwWoMy MnaTixHoMYy 3acobi, Hece BignoBiAanbHICTbL caM KnieHT. Paysera pekomeHaye
3anam'aTaTuy MNaponi i He 3anucyBaTn iX, @ TAKOX He BBOAUTM iX B 3acobu, Ae BOHN MOXYTb CTaTW JOCTYMNHUMMU
iHWKM ocobaM. KnieHT 3060B'A3yETbLCA O3HANOMUTU 3 LLUMUN BUMOraMmn Ta PEKOMEHOALIIMU BCiX CBOIX
npencTaBHUKIB, sKi MatloTb abo MaTUMyTb Y ManbyTHbLOMY O0CTYN A0 PaxyHKy KnieHTa, Ta BUMaraTu Bif HUX ix
BUKOHAHHSA.

14.8. Paysera ma€ npaBo nepepnaBaTu BClO 3ibpaHy Ba)knmBy iHhopMaLito Npo KNieHTa Ta MOro OisnbHICTb
MPaBOOXOPOHHMX OpPraHiB, iHWIKM gep)XaBHUM ycTaHoBaM ([lep>kaBHin nogaTkosin iHcnekuii (VMI), ®oHpay
couianbHoro ctpaxyBaHHsa (SODRA)) Ta iHWKWM ¢iHaHCOBMM yCTaHOBaM, AKLLO Takuii 060B'A30K
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BCTAHOBJIIOETLCSA 3aKOHO4ABCTBOM, @ TaKOXX 3 METOK BU3HAYUTU, Y1 He MOpPYLUYETLCA Uen Jorosip abo
BiAMOBiQHI NPaBOBi aKTW.

14.9. KnieHT Hapae Paysera npaBo 6e3nocepenHbLo abo Yepes TpeTix ocCib BXXMBaTK BCix HeObXiaAHUX 3axoni.,
BKJII0YAO4U, afie He obMeXXyto4nchb, NogaHHA HeobxigHMX 3anuTiB TpeTiMm ocobam OnsA nNigTBEPOXEHHA 0Ccobu
KnieHTa Ta [OCTOBIPHOCTI iHWWX HagaHux KnieHToM gaHunx (Hanpuknaag, 4O PeECTPY opuanydHux ocib, cncrtemm
rnepeBipKW AINCHOCTI iAeHTUdIKaUINHNX LOKYMEHTIB i T.M.).

14.10. Paysera 3BepTa€ yBary Ha Te, L0 Yy BCiX BUNagKax, BUCTyNnato4nm NoCTav4abHUKOM NAATIXKHUX NOCAYr
KnieHTa, Paysera He Hafla€ Ta He NPOMNOHYE HiAkux nocnyr Opep>xxyBayy, Nokn Ofnep>KyBay He cTaHe KnieHToM
Paysera.

14.11. Paysera Ma€ npaBo 3anncyBaTun TesiehoHHi po3mMoBm 3 MNMpeactaBHUKamm KnieHtoMm. CTOpPOHM 3roaHi, wo
3anucm TenedoHHNUX PO3MOB, a TaKOXX MOBIAOMAEHHS, NepefaHi MOWTOK Ta iHWWMN TeNeKOMYHIKaLinHuMmn
3acobamu, B TOMY YUCAiI MO €NeKTPOHHIN NOWTi, MOXXYTb BUKOPUCTOBYBATUCSA SK O0Ka3n Npu BUpPiLLEHHI cnopis
Mi>x KnieHToMm Ta Paysera. [laHum [loroBopoM Kni€HT nigTBEpAXKYE, LLO PO3yMi€ Ta 3rogeH 3 TuMm, Wwo Paysera
MO>Ke 3anucyBaTun TenedoHHi po3moBu 3 NpenctaBHUKaMu KnieHTa. KnieHT Tako)X Ma€ npaBo 3annucyBaTu Ta
36epiratu 3anmcm TenedoHHNX PO3MOB, @ TaKOXX iHLWY KOpPeCnoHAEHLUI0 B 3aKOHHUX Uinax, nepenbayeHunx
MONITUKOIO 3aXUCTY Ta 06pobku NnepcoHanbHUX aaHux KnieHTa.

14.12. KnieHT 3rogeH 3 TMM, WO MOro Homep PaxyHKy Ta naaTiKHi faHi, HeobxiaHi Ana 34inCHeHHSA
MnaTi>xHOro nepekasy, MoxXXyTb 6yTn BusABNeHi Ta BigobpaxeHi iHwoMy KopucTyBadesi Paysera, akuin Ma€
HaMip 3gincHnTKM MNnaTixXHU Nepeka3 KnieHTy. Taki AaHi BigobparkatloTbCH, KON KOPUCTyBay Paysera BBOAUTb
nigTBepO)XeHunn igeHTngikatTop KnieHta (Ha3By lopuanyHoi ocobn, Homep BaHKIBCbKOro paxyHKy, agpecy
eNleKTPOoHHOI nowTn abo Homep TenedoHy).

14.13. OaHi KnieHTa 3a 3rogn KnieHTa Tako)X MOXYTb ByTn nepefaHi yctaHoBaM, WO HagaloTb MOCAYrm
iHiLitOBaHHA NNaTexxy Ta iHpopMaLii No paxyHKy. Paysera Ma€e npaBo He HafaBaTW TakKUM yCTaHOBaM AOCTYyN
0o PaxyHky KnieHTa 3 06'eKTUBHUX Ta 06r'pyHTOBaHUX NPUYNH, NOB'A3aHNX 3 HeEaBTOpPU30BaHMM abo
HEe3aKOHHMM CNoCcoboM, AKMM YCTaHOBU, LLIO HafaloTb NOCAYIW iHILiIIOBaHHA NiaTexXy Ta iHopMauii no
pPaxyHKy, oTpUManun gocTyn 0o PaxyHKy, BKOYalo4yn HeaBTOpM30BaHy iHiliauito MnaTi>xHoi onepauii. B Takunx
BuUNagkax Paysera iHpopMye KnieHTa npo Te, WO A0CTYN 00 paxXyHKy He ByB HagaHWN, i BKa3ye NPpUYnNHN Ons
BiAMOBW B A4OCTYyNi. Taka iH(opMaLis, MO MOXXJIMBOCTI, HAJaETbLCA Neped BiAMOBOIO B 4OCTYnNi, ajie He ni3Hiwe,
Hi>K Bigpa3y nicns BiAMOBW B AOCTYMi, 3@ BUHATKOM BUMaAKiB, KON HadaHHA Takoi iHhopMaLii Moxxe
nocnabutun 3axoamn 6e3nekn abo 3abopoHeHa 3aKOHOM.

14.14. 3 MeTOI0 3aXUCTY 3aKOHHUKX iHTepeciB Paysera paHi KnieHTta MoxyTb B6yTu nepegaHi 3Ml, konn KnieHTt
3BepHyBCA A0 3MI, He ckopucTaBLINCL crnocobaMm 3axXNCTy CBOIX NpaB, 3a3Ha4YeHNUMK B NMyHKTI 16.6 [Jorosopy, i
KoJin HagaHa 3MI iHopMauis Npo chnip He BiAMNOBIAAE iIHPOPMaLUIi, AKY Ma€E y CBOEMY pO3MopsanXeHHi Paysera,
Ta WKOAWUTb Oinosin penyTauii Paysera.

15 BignosiganbHICTe CTOPIH

15.1. KoxxHa CTopOHa Hece BigNoBifanbHICTb 3a Obyab-AKi WTpadu, NeHi Ta iHWi 36UTKK, Wo BUHNKAIOTL B
iHWoi CTOpOHM Yy 3B'S3KY 3 BYMHEHUM CTOPOHOIO NOPYLUEHHAM Lboro [lorosopy. BuHHa CTopoHa
3060B'A3y€eTbCA BigwKoayBaTh besnocepenHi BUTpaTn, NOHeCeHi iHWoto CTOPOHOI0 y 3B'A3KY 3i 3ragaHoio
BiAMOBiAaNbHICTIO. BignoBiganbHicTb Paysera BignosiaHo o uboro [lorosopy B 6yab-aKMUX BUNagkKax
0BMeXXYETLCA HACTYMHUMUN NOJIOXKEHHAMU:



15.1.1. Paysera Hece BignoBifanbHICTbL Nnwe 3a 6e3nocepenHi 36UTKK, CnpudnHeHi besnocepenHim Ta
icTOTHMM nopyweHHaM [orosopy Paysera, i Tinbku 3a Ti 36UTKKU, aki mornm 6yTn nepenbayeHi Paysera nig 4yac
rnopyweHHsa [lorosopy;

15.1.2. koMneHcauisa Paysera 3a 36MTKW, WO BUHNKIIN BHAC/iAOK MOPYLUEHHS Het LUboro [JoroBopy, HE MOXe
rnepeBuLLyBaTK cepeaHboi cyMn KOoMIiCiMHMX nNaaT 3a ocTaHHi 3 (Tpu) Micaui, ki KnieHT 3annatume Paysera 3a
HapaHi nocnyru. Le obMexxeHHSA CTOCYETLCS BCiX Pa30M y3ATUX MOpYyLIEHb, SKi Bynn BYMHEHI 3a Len Micaub.
AkLWo cepenHs cyma 3a 3 (Tpu) micsaui He Mmoxke ByTu po3paxoBaHa, KOMMEHCALIS HE MOXKe NepeBuLLYyBaTH
2000 EUR (gBi Tncayi eBpo) abo ekBiBaNeHTHOT CyMU B iHLWI BaaOTi (AKLLO NOCAYr Ha4atloTbCs B iHLUIN
BaNOTI);

15.1.3. Paysera He Hece BiAMOBIAA/IbHOCTI 3@ HeoTpMMaHHSA KnieHTom NpubyTKy Ta [OX0A4iB, BTpaTy penyTauii
abo 6isHecy, 6aHKpyTCTBO KNi€HTa, a Tako)X NOHEeCeHiI KnieHToM HenpaMmi 36uTku;

15.1.4. obMexxeHHS BiANOBiIAaNbHOCTI Paysera He 3aCTOCOBYBAaTUMYTbCS, AKLWO Taki obmMmexeHHs 3abopoHeHi
YUHHUM 3aKOHOAABCTBOM.

15.2. Paysera He rapaHTye 6e3snepepsHoi poboTn Cnuctemm, ToMy Lo Ha poboTy CuCTEMM MOXKE BMJIMHYTKU
(nepewkon)xaTun) pag gakTopiB No3a KOHTposieMm Paysera. Paysera 3060B'A3yeTbCS AOKNACTU BCiX 3yCWb ANA
3abe3nevyeHHs 6e3nepebinHoro pyHkUioHyBaHHA CncTtemun, ane Paysera He Hece BiAMoBiAasnbHOCTI 3a
HacnigKKW, Wo BUHNKAOTb B pe3ysbTaTi Hernonanok B CUCTEMI, SKWO TaKi HEMNOMaAKN BUHVUKAOTb He 3 BUHU
Paysera.

15.3. Cuctema MOXXe He npauoBaTy 3 MPUYNH N03a KOHTpoaeM Paysera, | Paysera He Haga€ KomneHcauito y
3B'SI3KY 3 HermoJslagkaMu, Ko cuctema byna gocTynHa npoTtarom binbwe 99% (oeB'AHOCTO AEeB'ATU BiACOTKIB)
BCbOr0 Yacy npu po3paxyHKy cepefHbOro 4acy He MeHue, HiX 3a 3 (Tpwu) micau,i.

15.4. OnepauinHuMmun 360aMn CuCcTeMn He BBaXKalOTbCA BUNaAKKW, Konu Paysera TUMYacoBo, ane He binbLie, Hix
Ha 24 (OBagUSTb YOTUPU) roanHK, obmexxye aoctyn Ao Cuctemm y 3B'sa3Ky 3 poboTaMum No BAOCKOHAJIEHHIO
Cnctemun Ta iHWMMK NOARIGHMMN BUNaaKaMm, a TakKoXX, KOJIM NPo Taki Bunagkm Paysera nosigomnse KnieHTy He
MeHbLUE, HiX 3a 2 (OBa) KasleHOapHUX OHi.

15.5. Paysera He Hece BigMNoBiganbHOCTI 3a:

15.5.1. cnucaHHSA Ta nepekas KowTiB 3 PaxyHKy Paysera, a TakoX 3a iHwWi MNMnaTixKHi onepauii 3 rpowosmnMun
KowTaMn Ha PaxyHKy Paysera KnieHTa, AKLWoO KnieHT He 3axucTumB cBOiX Maponis Ta /abo ineHTUdikaLinHmnx
3acobiB, B 3B'A3KYy 3 YMM BOHU CTanu BigoMmi iHWMM ocobamM, a TaKoXX 3a 3/I0MMHHI Aii Ta onepaduii TpeTix ocib,
30iMCHeHi 3a gonomorot niapobneHnx Ta/abo HeneritTMMHUX OOKYMEHTIB abo OTpUMaHUX HE3aKOHHUM
cnocobomM gaHuXx;

15.5.2. noMmnnkun 6aHKiB, pO3paxyHKOBUX CUCTEM Ta iHLWKWX TPETIiX 0Cib, a TaKoXX HECBOEYACHO 3AiACHEHI HUMWK
naaTexi Ta 3aTpMMaHi KowTu;

15.5.3. Hacnigky, WO BUHMKAIOTb Y 3B'SI3KY 3 MOPYLLUEHHSIM BUKOHaHHSA By ob-aknx 3060B'a3aHb Paysera 3
MPUYNH, BUKJIMKAHNX TPETbOIO CTOPOHOIO, LLIO HE KOHTPOJIIOETbLCA Paysera;

15.5.4. Hacnigkn, WO BUHMKAlOTb B pe3yJsibTaTi 3aKOHHOro po3ipBaHHSA [loroBopy abo obmexxeHHs O6nikoBoro
3anuncy, a TakoX obrpyHToBaHoro obme)xeHHs abo NpPUNMHEHHS HadaHHS YacTuHK MNocnyr;

15.5.5. ToBapwu Ta nocnyrun, npuabani 3a gonomorot PaxyHKy Paysera, a TakoX 3a HEBMKOHaHHS yMOB
aorosopy abo iHLWOT yroan iHWO CTOPOHOI0, 3 AKOt0 KnieHT po3paxoByeTbCA Yepe3 PaxyHoK Paysera;



15.5.6. HEBMKOHAHHSA BNAaCHUX A0roBipHUX 3060B'A3aHb Ta 36UTKMK, AKLLO 3060B'93aHHA He By BMKOHaHi abo
36uTOK BYB HaHEeCEHWI NP BUKOHaHHI Paysera 3060B'a3aHb, nepenbayeHnX 3aKOHOM.

15.6. KnieHT 3aneBHsE, wo byab-aKi aii KnieHTa, noB'sA3aHi 3 BUKOHaHHAM Lboro [JoroBopy, BignoBigatoTb
YMHHOMY 3aKOHOOaBCTBY.

15.7. KnieHT Hece MOBHY BiANOBiAaNbHICTb 3a OOCTOBIPHICTb AaHWX, AOPYYEHb Ta LOKYMEHTIB, HagaHNX
Paysera.

15.8. Paysera HeranHo, ane He Mi3Hile, HiXX 00 3aKiHYeHHSA HAacTynHoro pob6o4oro gHA nicasa Toro, 9K i cTano
BimoMo abo ii 6yno noiHhopMoBaHO NpPo HecaHKLUioHOBaHY lMnaTixxHy onepaLito, MoBepTae CyMmy
HeCaHKLioHOBaHOI MNnaTi>kHOi onepauii KnieHTy Ta, B pa3i HeobxigHocCTi, BiaHOBAOE BanaHC PaxyHKy, 3 AKOro
HecCaHKLUioHOBaHa MnaTikHa onepauia 6yna 34incHeHa, 3a BUHATKOM BMMNaAKiB, Konu y Paysera € o6rpyHTOBaHi
nigo3pn B WaxXpancTei, i Npo ui Nigo3pu Paysera nMCbMOBO NOBIAOMASE HAr IS 40BN OpraH.

15.9. KopuctyBay MoOXXe HecTn 36UTKK, WO BUHUKN B pe3ynbTaTi HeCaHKLioHOBaHMX MnaTixXHMX onepadin,
AKLLO Li 36MTKW NMOHeCeHi y 3B'A3KY i3: BUKOPUCTaHHAM BTpavyeHoro abo BukpaneHoro MnaTixxHoOro 3acoby;

MPUCBOEHHA MnaTi>kHoro 3acoby, Konm KnieHT He 3aXUCTUB NMepcoHasizoBaHUX 03HaK 6e3nekn (BKaYato4n
3acobu nigTBepaXKeHHsA ocobn).

15.10. KnieHT Hece BCi 36UTKN, WO BUHUKAN B pe3yNbTaTi HeCaHKUiOHOBaHUX MNaaTiXKHNX onepaui, AKLLO0 BOHN
BUHUKSIN B HBOIO Yepe3 Noro HeJobpocoBicHi Aii abo HEBUKOHAHHA HUM BHAaCiAOK HAaBMUCHUX A abo 3 rpy6oi
Heobepe)XHOCTi 3 noro 6oky ogHoro abo psAay 3a3HayvyeHNX HUXXYe 3060B'a3aHb KnieHTa:

15.10.1. kopucTtyBaTucs MNnaTi>kHMM 3acobom, 4OTPUMYIOYNCL BCTaHOBAEHUX LM [loroBopoM abo [looaTkamu
[0 HbOro MNpaBui, LLO PErylolTb BUAAYy Ta BUKOPUCTaHHA MNnaTi>kHOro 3acoby;

15.10.2. pi3HaBWUCb NPO BTPATY, KPaLiXKKy, MPUCBOEHHA ab0 He3aKOHHE BUKOPUCTaHHA MnaTixkHoro 3acoby, a
TakKoXX Npo dakTn abo nigo3pwu, Wo nepcoHanizoBaHi o3Haku 6e3nekn MnaTixkHoOro 3acoby ctanu Bigomi abo
MOXYTb ByTUN BUKOPUCTaHI TpeTiMu ocobamm, HeramHo NoeigomMmTn Npo ue Paysera abo BkazaHOMy Heto
cy6'ekTy, AOTPMMYIOHNCE NPaBWI, WO PErynoioTb BUaadvy Ta BUKOPUCTaAHHSA MNnaTixxHoro 3acoby, BU3Ha4YeHUX
uum Joroesopom abo [logaTkaMu 00 HbOrO;

15.10.3. oTpmMaBLUM MNaTiXXHNA 3acib, BXUTU BCiX MOXANBUX Ail, LWOO 3aXUCTUTU NepcoHani3oBaHi 03HaKK
6e3nekn MnaTixHoOro 3acoby.

15.11. KnieHT 3060B'A3aHunin He pigLue, HiXX OAWH pa3 Ha MicALb nepesipaTy iHpopMaLito Npo MaaTixKHi
onepauii, Wwo 34iNCHEeHHI Ha PaxyHKy, Ta NMCbMOBO NoBigomMnaTK Paysera npo HecaHKLioHOBaHi abo
HEeHaNeXHNM YMHOM 34INCHeHI MNnaTiXKHi onepauii, a TakoX Npo byab-AKi iHWI MoMUIKK, po3bi>kHocTi abo
HeToYHOCTi y Bunucui. NoBigomneHHs NoBUHHO ByTn NogaHe HeramHo, ajie He Ni3Hiwe, HiXK npoTsarom 60
(wicToecaTun) kKaneHpapHMX OHIB 3 AHSA, Konu Paysera, Ha AyMKy KnieHTa, 34inCHMNa HeCaHKUIOHOBaHY
MnaTi>xHy onepaduito, abo MNnaTixxHa onepauia 6byna 3gincCHeHa HEHaNEXHUM YNHOM. AKLWLO KAIiEHT He
MoOBIAOMASAE NPO AaHi BUNaOKWN B 3a3HaYeHi TePMiHN, BBaXKAETbCH, WO BiH 6e33acTepe)xHo 3rogeH 3
MnaTi>XxHUMK onepauisamMun, 3a4iNCHEHUMK Ha nNnaTi>XHOMY PaxyHKy. KnieHT 3060B'A3aHnn HagaTtu Paysera 6yob-
AKY HasfABHY iH(pOpMaLilo NP0 HE3aKOHHW [oCTyn 0 PaxyHKy abo iHWi He3akoHHI Aii, NoB'A3aHi 3 PaxyHKoM, Ta
BXXUTW BCiX HeobXigHMNX 3axoaiB, 3a3HavyeHnx Paysera, 3 METOIO OOMOMNOrTU B PO3CAiAyBaHHI HE3AaKOHHUX AiNA.

15.12. CTopoOHa 3BiNIbHAETLCA Bif BiANOBifaIbHOCTI 3@ HEBMKOHaHHSA 3060B'A3aHb 3a [LOrOBOPOM, AKLLO MOXXe
OOBECTU, L0 TaKe HEBMKOHAHHSA € HAaCiAKOM BUHUKHEHHA 06cTaBuH HenepebopHOoi cnan (opc-Markop),
HasiBHICTb AKnx 6yno noBedeHo B MopsiakKy, BCTAHOB/IEHOMY 3aKOHO4aBCTBOM. [po BUHUKHEHHS hopc-
Ma>XOpHUX 06CTaBMH, LLLO NEPELLKOAXATb BUKOHAHHIO Lboro [lorosopy, KnieHT 3060B'a3yeTbCA NOBIAOMUTHY



Paysera B NTMCbMOBOMY BUIIA4i MpoTarom 10 (aecatu) KaneHgapHUX AHIB 3 OHA iX BUHUKHEHHS. [po
BUHMKHEHHS dhopc-Ma)kopHUX obcTaBuH Paysera 3060B'A3yeTbCs noBigomnatTu KnieHTta no en. nowTi abo 4yepes
Beb-canTtn Cncremu.

16. BperyatwoBaHH4 CropiB Mi>K KileHTOM Ta Paysera. [opaaok npen'aBeHHa npeTeH3in

16.1. byab-5Ki cynepeykn 3 KnieHtamn Paysera nparHe BUPILLUTN MUPHUM LLUAXOM, LWWBUAKO Ta Ha MPUAHATHUX
ans obox CTopiH ymMoBax, TOMY, Yy pa3i BUHUKHEHHS criopy, Paysera 3aknnkae KnieHTiB B nepLuy vyepry
3BepTaTucsa 6besnocepenHbo 0o Paysera. Cnopu BUPiLLYOTLCS LWISXOM ABOCTOPOHHIX MeperoBopiB.

16.2. KnieHT MoXxe npen'asuTu byab-aKy npeTeHsito abo ckapry Woao nnaTixKHUX MOCAYr, SKi HagaTbCs
Paysera, HaficnaBL NOBiAOM/IEHHS e/IEKTPOHHOLO MowTol abo HaaicnaBLwm NoBigoMAeHHs Yepe3 Obnikosun
3anuc lNMpencraBHUKa.

16.3. B npeTeH3ii noBNHHI 6yTn BKa3aHi 06CTaBUHU Ta JOKYMEHTU, Ha OCHOBI SSIKUX Npea'ABASETLCA MPETEH3is.
AKLWwo NpeTeH3ia KnieHTa 6a3yeTbCsa Ha AOKYMEHTax, AKMMUK Paysera He BONOfAi€, Ui AokyMeHTM abo ix kKonii
TaKOXX NOBUHHI ByTn HafaHi.

16.4. Paysera 3060B'A3y€eTbCA pO3rnaHyTU npeTeHsito abo ckapry KnieHTa Ta Hagatu KnieHTy aeTasbHy,
MOTMBOBaAHY Ta AOKYMeHTaNbHO obrpyHTOBaHy BianoBiab NpoTarom 15 (n'aTHaausaTn) pobo4vnx AHIB 3 AHA
OTPUMaHHSA npeTeH3ii abo ckapru. Y BUHATKOBUX BUNankax, konu Paysera He Mo)xe HaZaTu BiANOBiAb
npoTtarom 15 poboynx gHiB 3 He3anexxHux Big Paysera npun4unH, Paysera Bianpasnse KnieHToBi nonepegHio
Bi4MNOBIAb, BKa3aBLUM MPUYNHY 3aTPUMKUN Ta TEPMIH, A0 SKOro Byae HafaHO OCTaToO4Hy BignoBiAb. Y 6yab-
AKOMY BUNaAKy, CTPOK HafaHHA OCTAaTOYHOI Bignosifai He nepesuilye 35 (TpuausaTn N'atr) pobounx AHIB.
BignoBigb KnieHTy HagaeTbca cnocobamu, 3a3HadeHUMmM B NyHKTI 10.1 [loroBopy, 3a BUHATKOM BUMaAKiB, KON
KnieHT B npeTeH3ii abo ckap3i BKa3ye, o barkae oTpMaTK BigNOBIAb iHWMMK cnocobamu.

16.5. MpeTeH3ii KnieHTa po3rnsgatoTbcs Paysera 6€3KoLWTOBHO.

16.6. dkwo npunHaTe Paysera pilleHHS He 3a[0BoJIbHAE KnieHTa, KNieEHT Mae npaBo CKOPUCTATUCS iHLWLINMK
3aKOHHUMW MeTOoAaMK 3aXUCTy CBOIX NpaB Ta NogaTu B Har1s940BMN opraH CKapry BiAMoBigHO A0
BCTAHOBJIEHOIr O HarJ40BMM OPraHOM MopsaKy.

16.7. Y pa3i HEMOXXNMBOCTiI BUPILLNTN CynepeyKy MUPHUM WAAXOM abo 3a 4OMNOMOro iHWMX No3acygoBUX
MeTOAiIB BperyatoBaHHSA CopiB, CNip BUPILLYETLCA B Cy[OBOMY MOPSAAKY 3a MiCLEM 3HaxoaXXeHHs Paysera y
BCTaHOB/IEHOMY 3aKOHOM MOPSAAKY.

16.8. JaHui Jorosip, noro JonaTkn Ta BiAHOCUHU CTOPIH, SKi He BperynboBaHi LM [JOroBOPOM, peryoiTbCs
3aKOHO4ABCTBOM KpaiHW, B SKill 3HAaXO0ANTLCS NileH30BaHa KoMMaHia rpynu Paysera, Wwo 3apeecTpyBana
KnieHTa, BKJOYalo4M BUNagKKW, KOJW BUPILLEHHS cnopy MiXK KnieHToM Ta Paysera nignaga€ nig opucankLio
CyA4y iHLWWOI Aep>xaBu.

17. 3aK04YHI MONOXKEHHI


https://www.lb.lt/lt/kontaktai#group-464

17.1. KoxHa i3 CTOpiH NigTBEpAIKYE, LLLO BOMOAIE BCiMa HEOOXiAHUMW 3riAHO YNHHOI0 3aKOHOLABCTBA
003BOJIaMN Ta NiLEH3IAMN AN BUKOHAHHA Ain, HeobXiaHNX 018 BUKOHAHHS LbOro Jlorosopy.

17.2. Ha3Bu po34iniB Ta cTaTen Lboro JloroBopy npm3aHaveHi CyTo Ana 3py4HOCTi CTOpPiH Ta HE MOXYTb
BUKOPMCTOBYBATUCA OJ15 T/lyMa4ye€HHA MoJsioxKeHb [lorosopy.

17.3. CTOpPOHM CaMOCTINHO HeCyTb BiANOBIiAANbHICTb 3@ BUKOHAHHS BCiX (hiHaHCOBMX 3000B'A3aHb nepen
OEepP>KaBot Ta iHWuMK cyb'ekTammn. Paysera He Hece BigNOBiAaNbHOCTI 3a BUKOHaHHSA hiHaHCOBMX 3060B'A3aHb
KnieHTa, a TakoxXX 3a 064MCeHHs Ta NnepepaxyBaHHA NOAATKIB, AKi 3aCTOCOBYOTLCA A0 KnieHTa.

17.4. Paysera y BCiX BMNagKax € He3aneXxHO CTOPOHO [JoroBopy, Sika He KOHTPOJIOE Ta He Bepe Ha cebe
BiAMOBIAa/IbHOCTI 3@ TOBap Ta NOCAYru, AKi onaadvyTbCca 3a gonomoroto Mocnyr Paysera. Paysera He 6bepe Ha
cebe BiANOBIfAaNbLHOCTI 3@ BUKOHAHHSA YMOB Yroamn rnokyrnuem, nponasuemM abo iHWOK CTOPOHOIO, AKa YKIadaE
yrony 3 KnieHtom.

17.5. KnieHT He Ma€ npaBa nepefasaTu NpaBa Ta 060B'A3KKM 3a umum [oroBopoM TpeTiMm ocobam He3
rnornepenHbLOi NMCbMOBOI 3roan Paysera. Paysera 3anuwac 3a coboto npaBo B Byab-SKUIA Yac nepenaTn nNpasa Ta
060B'A3KM 3a UMM [JoroBopoMm TpeTiMm ocobam 6e3 3roam KnieHTa, AKLWO Taka nepegada npas Ta 060B'A3KiB He
CyrnepeynTb 3aKOHOOaBCTBY.

17.6. AkwWwo Byab-gKe 3 NOJI0OXKEHb LbOro [JoroBOpy BU3HAETLCA HEAINCHUM, peLlTa NnoaoXxeHb [lorosopy
3a/1MLWLal0TbCS B CUJII.

17.7. DaHwuin Oorosip Habupa€e YMHHOCTI BigNOBIiAHO 00 NYHKTY 2.4 [lorosopy. KnieHT Moxke 36epertn TekcT
[oroBopy nif Yac peectpauii B Cuctemi.

17.8. NaHwuin Oorosip npeacTtasneHnn B CucTeMi Ha AeKinbKoX MoBax. BigHOCHO KiieHTa 3aCTOCOBYETbLCA
[orosip Ha Tin MOBI, Ha AKin KNiEHT 03HaANOMMBCSA 3 HMM MNif Yac peecTpaLii B Cuctemi.

17.9. BkazaHi B [loroBopi nocunaHHA Ha canTu Paysera Ta [logaTKu, WO peryaoloTb HafdaHHSA OKpeMUx Nocayr,
€ HeBiA'EMHOI0 YaCTMHOIO LbOro oroBopy Ta NOYUHAKTbL AiATU ANa KnieHTa 3 MOMEHTY NoYaTKy
KOPUCTYBaHHA HUM BigMNOBIAHO MOC/YrOlo.

17.10 PekBi3nTn KoMnaHin rpynu Paysera:

«Paysera LT», UAB, ko topnaun4Hoi ocobmn 300060819; niLeH3ia yCTaHOBU eNeKTPOHHUX rpowein Nel BnaaHa
27-09-2012; ycTaHOBOIO, WO BUAaNa NiLeH3ilo Ta 34iNCHIOE Harnaa € baHnk JlInteu (igeHTudikauinHnun Koa:
188607684, agpeca: Totoriy g. 4, LT-01121, BinbHtoc, Jintea, www.lb.It). JaHi npo «Paysera LT», UAB
Hakonu4yTbCA Ta 3bepiratoTbcs B PeecTpi topnanyHmx ocib JintoBcbkoi Pecnybnikun. binbll geTanbHy
iHbopMaLito Npo iHWI KoMMaHii rpynu Paysera, BKAKOYalo4Ym agpecy roloBHOro ogicy Ta agpecu efnieKTPOoHHOI
MOLWTW, MOXXHa 3HaNTK TyT.

[eHepasbHWI OOrOBIp NPO HaJaHHA NAaTXKHWX NOCAYT ANS puanYHUX ocib (Bepcia gincHa o 16.09.2019)

[eHepasibHMI OOrOBIip NP0 HafdaHHS NJaTiXXHUX NOCAYr ANs lpunandyHmnx ocib (Bepcis aie o 01.10.2021)

CeHepasbHMIM AOrOBIp NP0 HaZaHHSA NAaTiXXHUX NOCAYr ANns lopnandHmnx ocib (sepcia gie no 07.03.2022)



https://www.paysera.com/v2/uk-DZ/pro-nas/rekvizyty
https://www.paysera.com/f/bendroji-mokejimo-paslaugu-sutartis-verslui
https://www.paysera.com/f/GPSA_business_clients_UK_2019.pdf
https://www.paysera.com/f/GPSA%20business%20clients%20UK

[eHepasbHMI OOrOBIp MPO HafdaHHSA NaaTiXXHUX Nocayr ansa 6isHec-kJieHTIB (Bepcia aie no 01.08.2023)



https://www.paysera.com/f/gpsa_business_uk.pdf

