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[TpaBKa Nosb30BaHUA NIaTEXHOW KapTon Visa

HaHHble MNpaBuia KacatoTca Bawero c4éta nnaTéxHom KapThbl Visa n nnaTéxxHon KapTbl Visa. MNoxanyincra,
MPoOYTUTE NX BHUMATENbHO. Bbl MOXeTe B filoboe BpeMs CKadaTb KOMUIO HacToAWwmMX MpaBuna B CBOEN YYETHOMN
3anncu, NOAKJAYMBLLUUCH K HEW Yepes3 Halll CanT.

UAB «Finansinés paslaugos ,Contis“» oka3biBaeT yC/yru, cBsi3aHHble C 3N1IeKTPOHHbIMU AeHblramMmun -
obcnyxuBaeT cYET Visa 1 nnaTéxnyto KapTy Visa. AnctpmnbbloTop MOXXET NepeBoaAnTb CcpeacTBa C Bawero
C4éTa B LeNax NoKpbITUSA pacxofoB Ha onepaLumun, ocyLlecTBéHHble Bamu ¢ noMoubio kapThl Visa.

Ncnonb3yemble B faHHbIX [1paBuiax TepMUHbI:

«AnctpubbloTop» - TpeTbe NNLO, OKa3sbiBaowee Bam ycnyrm no obcny>XmBaHuo KapTbl 1 CHETa OT Hallero
nmeHu (UAB «Paysera LT»), ko topunaundeckoro namua 300060819; nuueH3nsa YupexxaeHus 31eKTPOHHbIX AeHer
Ne 1, BbigaHa 27 09 2012; MHCTUTYUWEN, BblAaBLLUEN JINLEH3UIO N OCYLLECTBASAIOLWEN Haa30p, aBnseTcsa baHk
Nntebl www.lb.It; naHHbIe 0 UAB «Paysera LT» cobupatloTcsa n XxpaHATCa B PeecTpe lopuanyYecKnx anL
Nntosckon Pecnybnukn.

«Bbl» - Brlagesnewl cH4éTa, KOTOPbIA YTBEPXOEH B KaYeCcTBe NoJib30BaTe 1A CHETa NIaTéXHOM KapTol Visa n
naaTéxXHowm KapThbl Visa, a Tak)Ke Bnageney AONoJIHUTENIbHOW KapThl.

«Mbl», «Hac» nnm «Haw» - 3To UAB «Finansinés paslaugos ,Contis“» nnu AnctpmnbbloTop, AENCTBYOLWNA OT
HalWero NMMeHu.

Ecnny Bac ecTb Kakune-nnbo BOMpOChkI, Bbl MOXXeTe cBA3aTbCA C LleHTpoMm O6CJ'Iy)KI/IBaHI/IF| KJINEHTOB:

no TenedgoHy: +370 700 17217 (BeNCTBYIOT CTaHAApPTHbIE Tapudbl);
Mo 371eKTPOHHOW noyTe: podderzhka@paysera.com;

e [0 MHTEPHETY: BONANTE B CBOIO YHYETHYIO 3anncb Paysera Ha canTe www.paysera.com , Bbibepute Mou
coobueHus > Hanucatb coobLyeHue;

e 4Yepes MobMNbLHOE nMpusioXXeHne: B CBOEM MOBUABLHOM nMpunoxxeHnn Paysera Boibepute Mpodpuib >
CBA3aThbCA U HaNMLWINTe HaM coobLieHue;

e no no4yte: UAB «Paysera LT», Pilaites pr. 16, BunbHioc, Jintga.

IMUTEHTOM Ballen NNaTEXHON KapTbl Visa n c4éTta nnaTtéxHon KapTol Visa asnsetcsa UAB «Finansinés
paslaugos ,Contis“», kog komnaHun 304406236, 3apeructpupoBaHa B PeecTpe topnanyvecknx auy, JINTOBCKON
Pecnyb6nunku, ronoBHom ouc Haxoantcs no agpecy Gedimino pr. 20, BunbHioc, JIntBa. baHk JINTBbI, KOTOPbIN
ABNSAETCSA HAA30PHbLIM OPraHOM 1 HaxoauTcAa no aapecy Gedimino pr. 6, LT-01103, BunbHtioc, Jintea, Ten. +370
800 50 500, 23 ntonsa 2019 r. BblAas KOMAAHUN NNLEH3NIO YYPEXAEHNSA 3NEKTPOHHLIX AeHer Ne 53. MogpobHas
MHMopMaLms o baHke JIUTBbI JocTynHa no aapecy https://www.lb.lt . AnucTpnbsioTopom BaLuelt kapThl Visa
apnsetca UAB «Paysera LT».

1. 4T0 Takoe CYET U NnaTéxxHada kapTa Visa?

CYéT NnaTéxxHom KapTbl Visa - 3TO CHET 3/IEKTPOHHbIX AEHEer, KOTOopbl Bbl MoXXeTe ucnosib3oBaTb AN
OCYLLECTBJIEHUS M MOJIYHEHUS MNIATEXEN.


https://bank.paysera.com/ru/login
mailto:podderzhka@paysera.com
https://www.paysera.com/v2/ru/index
https://www.lb.lt/lt
https://www.paysera.com/v2/ru/index

MnatéxHas KapTa Visa - 3To nnaTéxHas KapTa Visa, KOTOPYI0 MOXXHO MUCMOJIb30BaTh B SOOI TOYKe MUpa, rae
obcnyxuBarTCca KapTbl Visa. 9TON KapToOM MO>XXHO ONJ1IaTUTb TOBapbl U YCAYTrM N0 MHTEPHETY, TesiedoHy 1 B
dur3nYecKnx To4kax Npodark, a Takxe C Heé MOXXHO CHMMaTb HaJIM4YHble U3 BaHKOMaTa.

MnaTéxHonm KapTon Visa MOXXHO pacniavynBaThbCs, TONIbLKO €C/M Ha Heé 3apaHee bblsin BHECEHbI CPeEACTBA,
nosTOMy nepej TeM, Kak pacnaaTUTbCA CBOEN KapTon niau caenaTtb nepesof, ybeantecb B TOM, 4TO Ha eé
CHeTy AOCTaTO4YHO cpencTB. CpeacTBa Ha cyeTy NNaTéXHON KapThl Visa He aBNsA0TCA GaHKOBCKMM BKIaA0oM, U
MPOLEHTLI 338 UX XPaHEHME He BbIMNa4ynBalOTCA.

2. KTO MOXXeT CTaTb BNafdenbleM NNaTEXHOW KapThbl 1 CHETA MJIATEXHOW KapTbl
Visa?

Bnagenbuem nnaTéxXHOWM KapThl U CHETa NAATEXHOM KapThl Visa MoXXeT O6bITb pe3unaeHT E33 (EBponenckon
5KOHOMMNYECKOM 30HbI) He Mlaale 16 neT. Bbl MOXKeTe 3aKa3aTb KapTy, TOJIbKO eCnin Bbl ABASeTECh KJIMEHTOM
OnctpubbioTopa (OTKPbIIU CHET Paysera, BbIMOJHUAN YCTaHOBMEHHble OuctpubbioTopom TpeboBaHus,
KacawLmecs NpoBepKM KAMeHTa, 1 NOATBEPANSIN CBOK JIMYHOCTL). ECin Bbl XOTUTE OTKPbITh CYHET, Bam
HeobxoAnMMO NpefoCcTaBUTb CBOW afpec 3JIeKTPOHHOM NOYTbl 1 HOMep MOBMAbLHOro TenedoHa, 4Tobbl Mbl
Mornu ¢ Bamu cBazaTbCA. K ogHOMYy afpecy pe3ngeHTa MoxXeT 6biTb NprBsA3aHo He 6osniee 4 cHeTOB, €C/n peyb
MOéT 0 YacTHOM nuue, n He 6onee 20 CHETOB, €C/IN peYb O LPULNYECKOM NNLLE.

3. Mory n 4 B CBOEW YYETHOWN 3anuncK Paysera 3aka3aTb AOMOHUTENbHYIO
NAaTEXHY KapTy Visa 4714 Apyroro anua?

Bbl MOXKeTe 3aKa3aTb AOMOJIHUTESIbHYIO MNATEXHYI0 KapTy Visa ANs 4OMOJHUTENbHOro BNagesbla KapTbl, HO,
BO3MO>XHO, BaM NpnaéTtcsa 3annaTnTb KOMUCCUOHHLINA cbop, YKasaHHbIN B Tabnnue TapngoB n IMMUTOB (MYyHKT
33). BnagensueM 00N0JHUTESNIbHON KapTbhl MOXKET ObiTb NMLO He Mnaawe 14 neT. 3aka3biBas AOMOJHUTENbHYIO
KapTy 4149 Apyroro sauua, Bbl cornawaeTrech ¢ TeM, YTO Mbl Bbi4aAUM €My KapTy, U 4TO O0MNOJIHUTESbHbIN
Bflagesniel KapTbl ByoeT oCcylWwecTBAATL onepaunn oT Bawero nmeHn. Bnageney AoNosSHUTENIbHON KapThl
pacnops)xaeTcsa cpeacTBamMum Ha KapTe Visa, U 4N Hero 4encTBYIOT Te Ke JIMMUTDI.

Bbl cornacHbl B3sTb Ha cebsi oTBETCTBEHHOCTb 3a BCe onepaunn, ocywecTtBsiseMble BlagesibLueMm
OOMNOJIHNTESIbHON KapTbl, 3a NCMNOJib30BaHNE UM OOMNOJIHNTENIbHON KapTbl, a TakK)XXe 3a BCe C60pb|, KOTOpbIE
MOT'yT B3MMaTbCA C BJlafe/ibLia OOMOJIHNTENLHON KapThbl.

4. KaK OTKpPbITb CHET MNJIAaTEXHOW KapThl Visa?

Ons oTKpbITUA CYyéTa KapTbl Bbl MOXXeTe CcBA3aTbCA C HAMU Ha HawleM canTe.

Mpexae, 4em OTKPbITb BaM CYET 1 BblaTb KapTy, Mbl MOMPOCUM Bac NoATBEPANTb CBOK JIMYHOCTb. TakXXe Mbl
MO>XEM MOMPOCUTb MOATBEPANTL aZipec NMPoXXnUBaHUsA. Bo3mMoxxHo, BaM npuaércs npegocTaBuTb
yaoocToBepsitoLmne Bally TMYHOCTb AOKYMEHThI (Hanpumep, NacnopT, BOAUTENbCKOE Y1I0CTOBEpEeHME,
HALMOHabHbIA YOOCTOBEPAOLWMNIA IMYHOCTb AOKYMEHT), CYETa 3a KOMMYHaJlbHble ycyru, 6aHKoBCKMe
BbIMUCKN U Apyrue 4OKYMeHTbl. KpoMe Toro, HaM Hy>XHo 6yaeT npoBepuTb Bac 31eKTPOHHbLIM cnocobom.

Mpw 3aKa3e KapT(-bl) Ha BaweM c4yéTe Paysera gosIXKHO 6bITb 4OCTAaTOYHO CPEACTB A4S OMlaThl BblAa4vyn U
JNOCTaBKU KapThl, a Takxe AJ1s NepBoro Mecsa4yHoro cbopa 3a eé obcnyxvBaHune. Ecnv cpeacTs Ha cHéTe
Paysera 6yneT HeloCTaTO4YHO, Bbl He CMOXKeTe 3aKa3aTb KapTy.

[leHbru 3a Bblayy U 0OCTABKY KapTbl aBTOMATUYECKU CMUCbIBAOTCS NOCJE TOro, Kak Bbl caenanu 3akas, a
Mecs4Has njaTa 3a 06Cy)KMBaHME KapThl B3MMAeTCA B MOMEHT aKTMBALIUN KapThbl.

KapTa pnoctasndeTtcsa Bam no ykasaHHOMY agpecy B TedeHune 60 (lwectnnecatun) AHenm C MOMeHTa 3akasa. Ecanm
Bbl He MoONy4Ynnmn KapTy B TeYEHME 0QHOIr0 KasleHaAapHOro Mmecsaua, Bol of>KHbI coobLwmnTb 06 3TOM
YypexxpeHuio.

Ecnu ycTaHoBEeHO, 4TO Bbl HE MONYyYMIN KapTy HE Mo CBOEN BUHE, OTMpPaB/eHHas KapTa aHHYnpyeTcs, a
HOBasi KapTa U3roTaB/MBaeTCs 1 oTnpasasieTca Bam 6ecnnaTHo. Ecnm Bbl He nonyyYunm n BTopyto KapTy, Bbl
cMoxeTe 3abpaTb HOBYIO KapTy B LleHTpe o06cnyXmBaHMs KnmeHToB Paysera.
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5. Kak akTBUPOBaTbL KapTy?
MonyymB HOBYIO KapTy, Bbl 4OMKHBI pacnncaTbCs Ha MoJsliocke Ass Noanmcu Ha obopoTHOW CTOPOHE KapThl.

3aTeM HeobxoOMMO aKTMBUPOBaATb KapTy. CaoenaTb 3TO Bbl MOXKeTe, MOAKIIIOYMBLLUNCE K CBOEMY CHETY
naaTéxHowm KapThl Visa Ha canTe www.paysera.com.

YT106bl OCYLLECTBAATL NNATEXN U CHAMATb HaMYHble U3 baHkoMaToB, Bbl Takxe A0/KHbI Noay4YnTb PIN-koa.
¥Y3HaTb PIN-kof Bbl MOXKeTe BO BpeMs aKTMBaLUM KapTbl B CBOEN YY4ETHOW 3anucu.

AKTUBUPYS KapTy, Bbl cornatuaeTeck ¢ AaHHbIMKU MpaBunaMn. Takxke (B c/ly4ae OTKPbLITUSA CHETA) B OTHOLLEHUN
Bac 6ynyT neicTBOBaTb BCe MOJIOXKeHUs ObLiero 4oroBopa Ha okasaHue NaaTEéXHbIX YCAyr A1 YaCTHbIX 1
O6M3HEC-K/IMEHTOB N NMPUIoXXeHUst «MnaTéxHble cpeCcTBa» K HEMY.

Balwa KapTa go/iXKHa 6bITb aKTUBMpPOBaHa B Te4YeHne 3 MecsaueB C MOMEHTa eé n3rotossieHns. B npPpoOTNBHOM
c/qly4ae OHa 6y,D,eT aBToOMaTU4eCKNn aHHYJIMpOBaHa, a Ball CYET - 3aKpPbIT.

Ecnu Bbl 3aKa3anu KapTy 4Ns APYroro anua, Bbl 4ofKHbI NpefocTaBuTb 3TOMY ML MHOPMaLUio,
HeobxoaMMy0 AS1 aKTUBaLUKW KapTbl 1 nonydeHns PIN-koga. Ecnv Bnageney, AONOJHATENbHOM KapTbl HAYHET
Nosb30BaTbCsA KapTol, Mbl ByaeM cynTaTb, 4TO Bbl MpefocTaBuaAn BRagesblly AONONHUTENIbHOW KapThl 3TW
MpaBuna, n OH C HUMK COrnacuCs.

Ecnn KOHBEPT NoBpeXaAEH, NN BO3SHUKAM MOAO3PEHNS, YTO KapTa Morna bbiTb U3BNe4YeHa U3 KOHBEpPTa, He
AKTUBMPYNTE NOJIYHEHHYIO MO NoYTe KapTy, a (B TedeHue 24 4yacoB) NpouHpopMupynTe o6 3ToM
OncTpubbloTopa N BEPHUTE eMy KOHBEPT C KapTOW.

6. Kak nameHnTb PIN-KOO CBOEW KapThl?

Bbl MoXeTe nameHnTb PIN-Ko4 cBoen KapTbl B 6aHKOMaTax, KOTOpble NpeasiaraloT COOTBETCTBYIOLLYIO YCAYrY.
Cnucok Takmx baHkoOMaTOB NMpencTaBsieH Ha cTpaHuue https://www.visa.com/atmlocator. Y3HaTb PIN-kog cBoen
KapTbl Bbl MOXeTe, BOMAA B CBOO YHETHYIO 3aMncCb Ha CanTe wWww.paysera.com.

/. Kak MomofIHUTb CHET MJaTEXHOW KapThl Visa?

Bbl MOXKeTe nepeBecTn cpencTBa Ha CBOW CHET, MOAKJIOYMBLUNCL K CBOEN YYETHOW 3aMnCK Ha canTe
www.paysera.com.

Bpems 3a4ncneHns cpeacTB Ha Baw c4éT 3aBUCKMT OT cnocoba ero nornosiHeHusl. Bbl HE MOXXeTe MOMNOJSIHUTb
CBOW CYET NYTEM NnepeBoaa CPeACTB C KapThl. CyMMa NepeBosia He MOXKeT MNpeBbIlaTbh OCTATOK CYETA, C
KOTOPOro Bbl ieflaeTe NepeBoa.

3a nepeBoAbl Ha Baw cY4ET MoXXeT B3MMaTbCA KoMuccus (cMm. Tabnnuy «Tapudbl U TIMMUTBI», NYHKT 33). Ans
Balwero c4éTa 1 KapTbl AeACTBYIOT onpefeniéHHble IMMUTLI U NpaBuia Nob30BaHNSA. TN IUMUTbI U
TpeboBaHMa NnoapobHo onncaHbl B Tabnnue «Tapudbl U IMMUTLI» (MYHKT 33). Mbl ocTaBnsem 3a coboli npaBo
He OCYLLEeCTB/ISATb NNATEX, €C/IN €CTb OCHOBaHWUA NoJslaraTb, YTO OH MOXXeT ObITb CBA3aHa C HE3aKOHHOM
[eATeNbHOCTbIO, @ TakKXe B APYrux ocobbix cayvasx.

KaK TOJIbKO Mbl MOMY4YMM NepeyncsieHHble CpeacTBa, OHM ByayT 3a4McieHbl Ha Baw c4éT, n Bbl cMoXxeTe nMmu
Mosib30BaTbCs. B Tex cnyyasx, korga nepesof Ha Bal cH4éT goskeH noaTeepanTb 6aHK OTNpPaBUTESN s, OH
MOXKeT BbITb 3a4ep)xaH Ha CPOK A0 Tpéx paboynx gHen.

Ecnn Ha Baw c4éT no ownbke bbina 3a4mcneHa canmwkomM 6onbllas cymMma OeHer, Mbl OCTaB/IieM 3a cobon
MpaBO CNMCaTb CO CHETA M3OLITOYHYIO CyMMY.
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8. Kakuve naaTéxHble onepaunmn 4 Mory oCyLlecTBNdaTh?

C NnoMoLLbIO CBOEN NAATEXHON KapThbl Visa Bbl MOXXeTe noaTBepaAnTb nMpoagasuaM, C KOTOPbIMU MOXHO
PacCcynTbIBaTbCA C MOMOLLBLIO MaaTEXHOWN KapThbl Visa, cnenywouine onepaunn.

e Mnate>xXu 4YMNOBBLIMMU KapTaMu NyTEM BCTaBJIEHUS NJATEXHON KapThl Visa B TepMUHaN N BBEAEHUS
csoero PIN-kopa;

e Mnate>Xum MarHUTHbLIMM KapTaMM NpoaaBLaM, C KOTOPbIMU HeNb3A PacCYNTaTbCA C MOMOLLbIO
YMMOBbLIX KApPT, C MOAMUCBLIO Ha YeKe;

e Mnatexu 6€CKOHTAKTHBIMU KapTaMm NyTEM NpukKnaabiBaHNA KapTbl Visa K 6ECKOHTaKTHOMY
CYMTbIBAOLLLEMY YCTPONCTRY;

e Mnate)xu KapTamMm NpopaBuLaM B UHTEpPHeTe NyTEM NpeaoCTaB/IEHNA OaHHbIX MIAaTEXHOW KapTbl
Visa n gpyrown 3awmTHON nHDopMaLmn, HanpuMmep, 3anpalinBaeMoro NnpoaaBLoM Koda 6e3onacHoOCTH;

e Mnate)xu KapTamMm NpoanasBuaM 3a 3aKa3bl MO NOYTE UM NO TenedoHy NyTEM npenocTaB/eHns
OaHHbIX NaTEéXHOM KapThl Visa, KOTopble 3anpalumMBaeT npoaasel;

¢ OOHanunumBaHue U3 GAaHKOMATOB, Ha KOTOPbLIX €CTb JloroTun Visa, NyTéM BCTaBJIeHUS NJATEXHON
KapTbl Visa B 6aHkomaT, BBefeHus ceoero PIN-koga v BbIMOSHEHNS YKa3aHUI Ha dKpaHe baHKoMaTa;

e Mnate>xu c NOMOLLLIO 3JIEKTPOHHOIO KowesbKa NyTEM BBEAEHNA AaHHbIX CBOEN KapThl B
MPUNoXXeHNax ona MobunbHbIX pacyéToB «Samsung Pay», «Google Pay» nnn «Apple Pay» (ecnn
0OCTYMNHO) B MOBUSIbHOM TenedoHe N NpuknaabiBaHUA cBoero MobunabHoOro tenegoHa K yCTPONCTBY
CUYMTbIBaHNA BECKOHTAKTHbIX KapT Waun, BbibpaB yHKLWIO 3/IEKTPOHHOIO KoLlesibKa B UHTepHeTE. Bl
pa3pellaeTe OCyLWeCTBUTb MOBUbHLINA NMAATEX C UCMOJIb30BaHNEM MPOTOKOsIa 6e3onacHoCTn
MobunbHOro TenedoHa, KOTOPLIN MOXXET BK/OYaTb B cebs ncnosb3oBaHne bnomeTpruyeckon
MHopMaunK, Hanpumep, oTrnevyaTKa Naibua nan ndobpakeHus nuua B Bawem TenedoHe.

Kak 1 B c/lydae ¢ ApyruMun naaTéXxHbIMU KapTaMu, Mbl HE MOXKEM FapaHTUPOBaATb, YTO TPETbE JINLO UK
H6aHKkomaT NpuMyT Bawy KapTy.

Kpome Toro, onsa noATBep>XAeHUS onepaumn Ui oCyLLLeCTBJ/IEHNS CBA3aHHbIX CO CYETOM M3MEHEHM Bam,
BO3MO>XHO, HY>XHO ByoeT BBECTU OAHOMOMEHTHbIN KOA NOATBEPXKOEHNSA NN UHbIE 3alMTHbIE AaHHbIe,
BKJ1t04as (ecnm 3To BO3MOXKHO U Bbl BbIBpann cooTBeTCTBYOWNIA cNocob naeHTUgUKaumnm) buomMeTpnyeckyto
nHpopMaumio. OGHOMOMEHTHbIE KOAbl MOATBEP)XXAEHNS BbICHIAOTCA Ha HOMEpP MOBubHOro TenegoHa,
KOTOpbIN 6b11 3aperncTpmpoBaH B Bawen y4€THON 3anuncK.

Kak Tonbko Bawa onepauns bynoet nogTBep)XAeHa, Mbl cnnwem cymmy Bawen onepauunm ¢ Bawero c4yéTa.
KoMuccms MoXxeT B3MMaTbCA B MOMEHT MOATBEPXKAEHUS onepaunm Unm rnocsie NoaTBEP)XAEHNSA onepaLmnn
yepe3 cuctemy Visa. C NOSHbIM OTHETOM O Ka)kKAoW onepauunun, BKI0Yass KOMUCCUOHHbIE cbopbl, Bbl MoXxeTe
03HAaKOMUTLCS B CBOEWN YHETHOW 3anucu.

Mbl NepeBOAUM CpeacTBa NPOAaBLY B TedyeHWe 3 fHen nocsie NoATBEPXAEHMS onepaunm, a 6aHky nnm
ApYyroMy (hMMHAHCOBOMY YYPEXXAEHUNIO - B A€Hb MOJIyYeHNs MOATBEPKAEHUS UM B YKa3aHHbIN Bamn 6onee
NMO34HWI CPOK OMnaThl onepaunin. CpeacTBa onepaunmn, eCinm oHa OCyLLeCTBISAETCS C UCMOJIb30BAHMEM KapTbl
Visa, 3a4MCcnsoTCs nocae nosyyeHns HaMmum NNaTEXHbIX UHCTPYKLUMIA OT Npogasua uam onepaTtopa 6aHkoMaTa.

9. Mory M 4 OTMEeHWUTb onepaLunto?

Kak npaBusio, Bbl He MO)XeTe OTMEHUTb y)Xe NoATBepPXAEHHYO onepauuvto. OgHako Bbl MoXxeTe 0OTMEHUTL
ornepauuio, ecnu yTeepXaéHHas Bamu onepaums goJixKHa bbITb ocyllecTB/ieHa B Oyayliem (yka3aHa gaTta). B
TO )K€ BpeMs, eC/in yKa3aHa KOHKpeTHas AaTa, Bbl He Mo)xeTe 0TMEeHUTb NJIaTEXHOE NopyyYeHune no
OKOHYaHuUW paboyero gHs, NpeALecTBYOLEro yKa3aHHOMY AHI0 onepauuu.

YT106bl OTMEHUTbL MNOCTOSAHHYO aBTOPM3aLLMIO ONAAThl C MOMOLLLIO MAATEXHOW KapThl Visa, Bbl LONKHbI
yBefoMunTb 06 3TOM nNpofasua Ao KoHua paboyero AHA, npealiecTBylowero paboyemy AHIO, B KOTOPbIA
[o/KHa bblla cocToAThCA onepaumns, N npy HeobxoAMMOCTU NPeAoCTaBUTb HaM KOMUIO yBEAOMJIEHUS.
Ecnv Bbl 0TMeHMAM onepaumio B yKa3aHHOM B @aHHOM pa3fesie nopsaake, Mbl MOXKeM B3ATb € Bac nnaTy 3a
OTMeHY onepauunmn (cM. Tabanuy «Tapudbl U IMMUTbI», MYHKT 33).



10. MOXXHO N1 NPOM3BOANTL OMAATY 3@ TOBAaPbl B MHOCTPAHHOWM BatoTe?

OcHoBHas BasoTa Balwlel kapTbl - eBpo. Ecnm Bbl coBeplunTe NAATEX UIN CHAMUTE HaMYHble U3 baHKoMaTa B
nobon apyron BantoTe, Mbl KOHBEPTUPYEM CYMMY orepauum B eBpo rno obMmeHHoMy Kypcy Visa Ha OeHb
06paboTku onepaunn. leHb 0bpaboTkn onepaumnm Heoba3aTeslbHO COBNanaeT C AHEM eé OCYLLEeCTBJIEHUS.

Ecnn cBoen KapTon, OCHOBHOW BaJ1tOTON KOTOPOW ABAETCA eBpo, Bbl pacnnatuTtecsh B cTpaHe EC,
HauWoHaNbHasa BaJlloTa KOTOPON He eBpo, Ball NoCTaBLUMK yCAYr MOXET yKa3aTb NpuMeHseMbinn Kypc obmeHa
BaJIlOThbl U CYMMY B €BPO, @ TakK>Xe pa3HuLy B MPOLEHTaxX MeXay KYpCcoM, MPUMEHAEMbIM CUCTEMOW KapThbl, U
Kypcom EBponenckoro ueHTpasbHoro 6aHka (ELLB).

3a KaXKayl TaKylo MeXAyHapoaHyo onepauunto byaeT B3MMaTbC KOMUCCUOHHLIN cbop (cMm. Tabnuuy «Tapudsl
N IMMAUTbI», MYHKT 33).

Ecnv Bbl nononHsieTe CHET NaTEXHOM KapThbl Visa He B €BpO, CyMMa aBTOMaTUYE€CKWN KOHBEPTUPYETCS B
COOTBETCTBUM C KYPCOM obMeHa BantoTbl ANCTpnbbIOTOPa Ha MOMEHT onepaLnmn, KOTOpPbIA MOCTOSIHHO
obHoBNAeTCA N NybnnkyeTcs Ha cante Paysera.

Nobble n3meHeHNs 06MeHHOro Kypca, Ha OCHOBaHNN KOTOPOro KOHBEPTUPYETCS BastloTa 418 MeXAYHAPOL4HOMN
onepauunmn, NponsBoaaTCAa HeMedJsieHHo. Kypc obMeHa BantoThbl Ha A€Hb KOHBEpTaL MK BasaloTbl 48
OCYLLECTBNEHHOW He B €BPO onepaLuy MoxxHo HanTu 3gece .

11. Bcé v g MOory onnaTtuTb CBOEW MAaTEXHOM KapTon Visa?

Bbl He MMeeTe NpaBa NCMNOJIb30BaTb CBOK KapTy B HE3aKOHHbIX LiesisX. KapTa TakXe He MOXeT ObITb
NCNoJsib30BaHa 414 OCYLLEeCTBAEHNSA onpeaesiéHHbIX onepaunii. bonee nogpobHasa nHdopmauyma 06 aTom
npencrtasneHa B B O6LleM OroBope Ha OKasaHue MAaTEXHbIX YCAyr (CTaTbs 9).

12 Kak npoBepunTb OCTATOK CHETa MIaTEXHOM KapThl Visa?

Bbl MoXkeTe 6e30macHO NPoOBEPUTL OCTAaTOK CBOEro CHéTa, NOAKIOYNBLLUNCL K CBOEN YHETHOW 3annucuK Ha
HalleM cante. B Bawewn Bbinncke byaeT ykasaHo:

e VHopMaLMs 0 nMosiydaTene Ka)Kaon onepaunn n Ha3Ha4YeHn naaTe)ka, No3BoasoLas
NOEHTUMULNPOBATbL KaXXAYyH0 MNAaTEXHYI0 onepaLuuio;

CyMMa orepauumn 1 BantoTa, B KOTOPON OHa bblsia oCywecTBNeHa;

KOMMWCCMOHHbIN cbop 3a onepauuto;

MPUMEHEHHbIN K NNaTEXHON onepaunmn Kypc obMmeHa BantoThl (ecnn noTpebyeTcs); n
JaTa NoATBepXAeHUs onepaunn nam nossBNeHNs NHQPOPMaLLMM O HEN Ha CYéTe.

3Ty nHdopmauuio Bel B nobon MOMeHT MoXXeTe 6becnnaTHO NpoBepuTb (a Npy HEOBXOAMMOCTU COXPaHUTb U
BOCMPOM3BECTUN) B CBOEN YYETHOM 3annchn. bByMarkHble BbIMNCKK MPenoCcTaBAAOTCA NO 3anpocy, U 3a 3Ty YCayry
B3MMaeTCA KOMUCCUOHHLIN cbop (CM. Tabnnuy «Tapudbl N INMAUTBI», MYHKT 33).

Kpome Toro, onsa AocTyna K CBoeMy CYETY BaM, BO3MOXKHO, HY>XHO ByaeT BBECTU OAHOMOMEHTHbIN KoL,
MOATBEPXKAEHMSA UIN JPYyrne 3alNTHbIE AaHHbIe, BKJKOYas (eCcan 3To BO3MOXKHO U Bbl BeiBpanu
COOTBETCTBYOLWMA cnocob naeHtTudmnkaummn) buometpmyeckyo nHgpopmaumio. OGHOMOMEHTHbIE KOAbI
MOATBEPXXAEHUS BbICbIIAIOTCS Ha HOMep MOBNIbHOro TenedoHa, 3apPerncTPMpPoOBaHHbLIN B Balwlen y4éTHoM
3anuncu.

13. CKONIbKO BpeMeHn OenCTBUTEIbHa NaaTéxHaa KapTa Visa?

Bawa KapTa gencrBmuTesibHa B TedeHue 4 neT. Bbl He cMoXxeTe Nob30BaTbCA KapTOM MO NCTEYEHUN CPOKa eé
aencrtensa. Ecnm Bawa KapTa 6bls1a aHHynMpoBaHa UM UCTEK CPOK €€ AeNCTBUSA, AaHHbIN JOFOBOP TakKXe
npekpalliaeT CBOE AeNCTBME N He NpoasieBaeTcs.
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Mo ncteyeHnn cpoka oencTeusa KapT(-bl) HoBas kKapTa byaeT BblgaHa Bam aBToMaTndecku (ecnm B TeveHmne 90
OHEN 00 NCTe4YeHns Cpoka AEeNCTBMSA KapTbl C €€ MoMOoLLbIo Bbila ocyLecTBAeHa X0TS 6bl ogHa NaaTéxHas
onepauuns) NnyTém eé oTnpaBKM No agpecy, KoTopbin Bbl yka3ann B cucteme Paysera.

Ecnvn Bbl XOTUTE NONy4YnThL HOBYIO KapTy(-bl) N0 ApyroMy agpecy, Bbl LO/KHbBI YKa3aTb 3TO B CBOEN YYETHOMN
3anucm B cucteme Paysera He no3gHee, 4eM 3a 30 gHEN A0 UCTEYEeHUS CpoKa AENCTBMA KapT(-bl), cornacHo
npencTaB/ieHHbIM B cucTeMe Paysera MHCTPYKLMAM.

3a BblOoa4dy 1N 0OCTaBKY HOBOW(-bIX) KapT(-bI) B3MMalOTCA CTaHAAPTHbLIE KOMUCCMOHHbIE cbopbl, KOTOpble
aBTOMaTUYECKU CNUCbIBaOTCA ¢ Bawero c4éTa Paysera npu obHoBNEHNN KapThbl.

14 [JencTBYOT 1K ONF MAATEXHOW KapThl Visa 1 CH4eTa Kakne-11mbo JMMNTI
Pacxo4oB?

Bbl MOXKeTe MOTpaTUTb TOMIbLKO CYMMY, KOTOpPas He NpeBbillaeT CyMMy CpeAcTB Ha Bawem cyeTy. Takxe
JUMUTLI AENCTBYIOT B Clydae CHATUSA HallM4HbIX CPeACcTB U3 BaHKkoMaToB. KpoMe Toro, MoxeT 6biTb
orpaHuyeHa cymMMa pacxo[oB M YUCJI0 onepaumnin, KoTopble Bbel MoXxeTe ocyuwecTBuTb. bonee nogpobHas
MHopMauma npegocTassieHa B Tabnnue «Tapudbl U AMMUTLI» (MYHKT 33) 1 B Bawen y4éTHOM 3anucu.

Ecnu no kakon-nnbo nprymHe onepaums 6yaeT oCyLlecTB/IEHA C NMPEeBbILLIEHNEM OCTaTKa CpeliCTB Ha Bawem
cyeTy, Bbl fO/MKHbI ByneTe BepHYTb HaM HeLOCTaloLYy0 CyMMY, €CJIN TOJIbKO 3TO He CBA3aHO C OMn6KoW
npoJaBLa, KOTopoMy Bbl1 OTNPaB/eH NepeBoa.

HepocTatolyo CyMMy Mbl MOXKEM CNUCaThb C Jilo6oi Ballein KapThl, KOTOpasi CBs3aHa C HaMu, UK BbIYECTb U3
CpencTB, KOTOpble MNo34Hee NocTynAT Ha Baw c4éT. Mpu 3TOM Mbl MOXKEM MPUOCTAHOBUTbL AeNCTBME Balimx
KapT [O Tex nop, Noka He byaeT Bo3BpalleHa HefoCcTatowasn cyMmMma.

15 YT0 genaTb, ecnm ¢ Moero CYéTa Oblfla CNUCaHa CAVWKOM BoNblad CyMMa
NN KOMUCCUOHHBIV COOp 3a onepaunn, KOTOPbIX 4 He coBepluan?

Ecnun Bbl pewinte ocnopuTh onepaumnio, kotopas bbisia ocyllecTBsieHa C UCNO/b30BaHMeEM Ballen KapThbl,
npexne Bcero Bbl 40MKHbI CBA3aTbLCSA C NPOAABLIOM, MOCKOJIbKY Tak Nnpobnema moxeT 6bITb peweHa bbicTpee
Bcero. Ecnn npobnemy He yoaéTca pewnTb C MPOAaBLIOM, UM BO3HUK Crop 13-3a Ntobon aopyron naaTéXHomn
onepauunn, Bbl A0XKHbI HEMEASIEHHO CBA3aThCS C HAMUW, HO HE NO3aHee, YeM B TeYyeHne 13 mecaueB C Toro
MOMEHTa, Kak Bbl y3HanM 0 HeNpaBoOMepHON NN He O0J1>KHbIM 06pa30M OCYLLLECTB/IEHHON NAATEXHON
onepauunu.

Korpga Bbl coobuwmTe HaM 0 TOM, YTO OCYLLUECTBAEHHbIN NAaTEX He Bbl1 aBTOPU3NPOBaH BamMu B COOTBETCTBUMU
C HacToawwmmm MNpaBuiamu, 4TO Bbl MPUHSAIN BCe pa3yMHble Mepbl 415 3alUUTbl JIMYHbIX AaHHbIX, 4TO Bawa
KapTa HaxoguTtcsa B 6e30nacHOCTU, 4TO Bbl HUKOMY He nepefaBann PIN-Kog nnm 3alinTHbIE aHHbIE U 4TO Bl
He coBepLUlann HE3aKOHHbIX OEeNCTBUN, Mbl:

a) BepHéM Bam cyMMy HEMNpaBOMEPHOro njiaTtexa; u
6) BOCCTAHOBMM OCTaTOK CYE€Ta Ha MOMEHT OCYLLIeCTBEHNS HENPaBOMEPHOro nJaTexa.

Kpome BbllleynoMsaHyThiX 0683aTeNbCTB, Mbl He byeM HecTu nepen BaMu HUKaKo Apyroin OTBETCTBEHHOCTM.
B Tex cnyyasnax, korga Bbl npegocTaBuan HEBEPHble AaHHbIE NOoJlyYaTens, Mbl HE HECEM OTBETCTBEHHOCTL 3a
HeOoCyLLIeCTBJIEHME NJaTeXXa WN 33 ero oCyLIecTB/eHNe He A0JXKHbIM 06pa30oM, HO Mbl MPUIOXKUM BCE YCUIUSA
INa Toro, 4Tobbl BEPHYThb CPEACTBA NJIaTEXHON onepauunn, 1 coobmm Bac o pesynbTaTe.

Bbl MOXXeTe TpeGOBaTb BEPHYTb OeHbI' 3a onepaunn, Koraga:

e onepauus He Oblsla aBTOPM3NPOBAHA B COOTBETCTBUMN C HACTOAWMMN MpaBuiamu;

e Mbl HECEM OTBETCTBEHHOCTb 3@ OMepauunio, KOTOPYH Mbl HE OCYLLECTBWIM NN OCYLLECTBUIIN He
[o/KHbIM 06pa3oM. B TakoM criyvyae Mbl BepHEM Bam cpefcTBa HEOCYLLLECTBIEHHON UK
OCYLLEeCTBJIEHHON He AO/HKHBIM 06pa3oM NIaTEXHON onepaunn U BOCCTAHOBUM OCTAaTOK CYETA Ha
MOMEHT OCYLLLEeCTBJIEHNSI HEMPABOMEPHOr 0 niaTe)a. Mbl TakXe BepHEM BaM: a) BCe KOMUCCUMOHHbIE
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cbopsbl, koTOpbie BaMm npuwwnock 3annatuTk; 1 6) BCe NpoLUeHTbl, KOTopble Bbl AO/MKHbBI 3an1aTuTb 3a
HeocyulecTBAEHUE NIAaTEXHON onepaLum nin eé ocyLecTBsIeHNe He A0/KHbIM obpa3om.

¢ CyMMa 3apaHee aBTOPU3NPOBAHHOW onepaunn BO BpeMs eé aBTopmlaummn He Bbifla yKasaHa TOYHO, 1 C
YYETOM UCTOPUM NNaTeXen KapTbl U 06CTOATENLCTB OCYLLECTBIeEHNS onepaunmn bbina Heo6oCHOBaHHO
CcnncaHa cauwkom bonbluas cyMma. Mbl BEpHEM BCIO CYMMY MnaTEXHOM onepaunm nnm obocHyem ceson
0TKa3 3TOo caenaTb. Mbl BEpHEM CpeaCcTBa UM YKaXKeM NMPUYMHY OTKa3a 3TO cAenaTb B TeyeHue 10
pabounx OHEen co OHSA NONYYEHUS XKeslaeMoN AOMOIHUTENIbHON MHpopMaunn. B cnoXmnseLInxcs
obcToaTenbcTBax TpeboBaHWe BepHYTb CpeACcTBa He ByaeT yOooBAETBOPEHO, €C/IM CyMMa onepauunm
Oblna NpeayCcMoTpEHa Kak MUMHUMYM 3a 4 Hepgenu 40 AHA onepauuun, unn ecnn TpeboBaHme
npenbaBAEHO MO MPOLEeCTBUN 8 HeJeNb C MOMEHTa CNMcaHnsa CyMMbl € Bawero cyéTa.

16. A 410 Mo noBoay be3onacHoOCTn?

Bbl 06513aHbl cneanTb 3a 6€30MNaCHOCTbLIO CBOEW KapThl U OaHHbIX 018 MOAKJIIOYEHUS, HE pa3riawaTtb UX
OPYrM nMuaM 1 He MO3BOJIATb HUKOMY MMM MOJIb30BaTbCA. Bbl AOIXKHbBI XPaHUTb CBOWM 3aLLUMTHbLIE AaHHbIE B
TallHe; HNKOrda He pacKpbiBalTe HUKOMY cBol PIN-Ko4 nan 3alUTHbIE OaHHbIE N HE XPaHUTE MHGOPMaLUIO O
cBo0éM PIN-kKoe BMecTe CO CBOEN KapTOW. 3allMTHbIe AaHHble BKJOYaT B cebs MMs nonb3oBaTess 1 Naposb,
ncnosib3yemble gna Nogkat4eHns K Bawen y4€THOM 3anucy nnm niobomy apyromy camTy, Ha KOTOPOM
XpaHuTCa nHdbopMaumns o Bawen kapTe nanm c4éte. Mbl Tak)XKe PEKOMEHAYEM PEryJsiIsPHO NPOBEPSATb OCTAaTOK
Bawero c4yéTa, NOAKJKYUBLUMNCE K YY4ETHOW 3aMNCK Ha HaLLEM CanTe WM CBA3aBLUNCH C LIeHTpoMm
06cny>XMBaHUS KINEHTOB.

17. 4T0 oenatb, ecau Mog naaTéxHad KapTa Visa bblna yTepsaHa nan
yKpageHa, nanm nHdopmaynd o0 MoOEM CHETe CTasla OOCTYMHOW APYTUM UL aM?

Ecnn Bawa kapTa 6blna yTepsiHa unu ykpageHa, 1mbo Bbl nogo3peBaeTte, 4To €é PIN-Ko4 nan 3alWnTHble
OaHHble MO CTaTb U3BECTHbI APYrOMY NNLY, WIN JPYroe JINLO0 MO0 MoAYy4YnTb A0CTYN K Bawwen y4éTHon
3anucu, HemeaseHHo coobuwmTe Ham 06 3TOM, MO3BOHMB 10 TeNEOHY UM NOAKAOHMBLLUNCE K CBOEN YH4ETHON
3anncun. 3BOHKM OMNJIavYMBalOTCA NO CTaHAAPTHbLIM Tapudam cTpaHbl. Icnosb3oBaHMe KapTbl He3aMeaInTesIbHO
CTaHeT HEeBO3MOXHbIM, a Baw c4éT byneT 3abnoknposaH. Ecnv nocne Toro, kak Bel coobwmnnm o6 ytpate
KapTbl, Bbl €é Halunu, Bbl yxe He cMoXKeTe eé MCnosib30BaTb. Pa3pexxbTe 3abN0KMPOBaHHYIO KapTy nonoJsiam
yepes noJsie gaa Nnognmucn, MarHUTHYO NOJI0CY U 4un.

Ecnun Bbl o6bpaTnTech K HaMm € Npocbbon 3To caenaTb, NPeaoCcTaBuTe MHPOPMALIUIO U BbIMOJIHUTE UHbIE
HeobxoguMble 0ENCTBUSA, Mbl NPOBEAEM paccsiefoBaHMeE KacaTelbHO BCEX CMOPHbIX onepauunn n
HeHaaneXxallero UCrnosb3oBaHMS Balwen KapTbl nan c4éTa.

Ecnn paccnenoBaHume NokaxkeT, YTO Bbl aBTOPU3MPOBaAN CROPHYIO onepauuno uam senun cebs
HenobpoCOBECTHO MM O4YEHb HEOCTOPOXKHO (HanpuMep, He ybeperan cBot KapTy, 3alMTHble AaHHble nan PIN-
Ko WM He3aMeaMTesIbHO He COOBLLUIM HaM 0 TOM, 4YTO KapTa yTepsiHa Uan yKpageHa, Uim o
HECAHKLIMOHNPOBAHHOM MCMOJIb30BAaHUW KapThl UK cY4€Ta), Mbl He BepHEM Bam cyMmmy onepauuun, 1 Bel byneTe
HeCTW MOJIHY0 OTBETCTBEHHOCTb 3a BCe YObITKM, MOHECEHHbIE B pe3y/ibTaTe HECAHKLMOHNPOBAHHOIO
NCNoJIb30BaHMA KapTbl U CYETA.

Ecnn paccnenoBaHue nokaxkeT, 4To Bbl He Benn cebsa HegobpocoBeCTHO MM 04EHb HEOCTOPOXXHO, Bawn
MaKCUMasibHble N3AEPXKKN NN OTBETCTBEHHOCTbL Nepen HaMmu 3a Ntobyto HenpaBoMepHYo onepauunio dyayT
orpaHun4yeHbl cymmon B 50 eBpo, n Mbl BepHéM Bam cpefncTsBa onepaunm B KpaTyarnllne BO3MOXKHbIE CPOKMU, HO
He no3aHee KoHua paboyero aHA, cnefylowero 3a oHEM noJslyvyeHus Bawero yseaomeHus.

18. MoxkeTe 11 Bbl 3a06/10KMpPOBaThL onepaLuunto bes3 Moero corjacung?
Mbl MOXXeM O0TKa3aTb B ocyllecTB/eHUM onepaunnm B cneayrLlnx cnydasax:

e €CJIN Yy HacC eCTb BECKME OCHOBAHUS COMHEBATbCSA B COXPAHHOCTY Baluel KapTbl 1 C4éTa nan
nofo3peBaTh, YTO Balwa KapTa nam cY4ET NCNONb3YOTCS HEMNPABOMEPHO UM B HE3AKOHHbIX LeNsX;
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e €CJIn BO BpeMs onepauumn Ha Bawem cyeTy He bByaeT [OCTAaTOYHO CPEeACTB AJ1S MOKPbITUSA CYyMMb
onepauuun n ynnaTbl 0bbIX NMPUMEHSAEMbIX KOMUCCUOHHbIX COOPOB;
ec/nn Ha BawemMm cyeTy oTpuuUaTesibHbIA OCTATOK;
€eC/In y Hac eCTb OCHOBaHWS NonaraTh, 4TO Bbl, MONb3ysAcb kapTom nam c4éToMm, He cobnogaeTe
haHHble [paBuna;

e eC/QI1 Mbl MoJslaraem, 4To ornepauuns aBaseTCa NoAo3puUTesIbHON N HenpaBoMepHOU (Hanpumep, ecau
Mbl CYUTAEM, YTO onepaumns oCyLLLEeCTB/ISETCA B HE3aKOHHbIX Lensax); nnm

e 13-3a OWNBOK 1 NONOMOK (MeXaHNYeCKNX WU NHbIX), @ TakXXe 1M3-3a 0TKa3a NpoAaBLOB, NAATEXHbIX
NapTHEPOB UM NNAaTEXHbLIX CUCTEM (Takux, Kak Visa, SEPA, BACS, CHAPS n ap.) obpabaTtbiBaTb
onepauuio.

B cnyyae oTkasa B oCyLEeCTBJIEHUN onepaummn Mbl He3aMennTeslbHO coobLimm Bam 06 3TOM, ecin TOJbKO
NMnpaBoBbl€ aKTbl, HaA OCHOBaHNN KOTOPbIX 3TO 6blN10 caenaHo, He 3anpewaoT pa3riawaTb NPpUYnHbI OTKa3a B
ocyulecTBeHun onepaynn. Bel MOXXeTe UcnpasuTb J'Il06y}0 nHpopmavluto, KOTOpOI7I Mbl pacrnosiaraemMm n
KOTOpPaaA MorJia NoCay>XUTb I'IpVI‘-IVIHOVI 0N 0TKasa B OCYyLeCTBJIeHUN onepaunm, CBA3aBLWNCL C LIeHTpoM
06cny>XMBaHUA KINEHTOB.

Tak>xe KapTa MoxeT bbITb 3ab6/10KkMpoBaHa Ha NOCTOSAHHOW OCHOBE U aHHY/IMpOBaHa, ec/qiv B 6aHKoMaTe nnu B
Toproson To4ke Bbl BBeéTe HeBepHbI PIN-koa 3 (Tpu) pa3a noapsaji.

Mbl MO>KEM MPUOCTAHOBUTb UCMOJIb30BaHME KAapPTbl MO BaXXHbIM Npu4nHam (0OHOBIEHNE UK TeXHUYECKoe
obcny>xmuBaHne, 3ameHa nporpaMMHoro obecnevyeHus n T. n.).

19. Mory v 9 aHHYIMPOBATh CBOW CHET W MJIATEXHYIO KapTy Visa?

Bbl MMeeTe NpaBoO aHHYMPOBATb CBOW CYET N KapTy B TeyeHue 14 gHen co AHS OTKPbITUSA CHéTa 6e3 KaKunx-
nnbo wTpadHbIX CaHKUMI. B TakoM cnyyYae Mbl BEpHEM Bam BCe CBSI3aHHbIe C BblAavyen KapTbl cbopbl. B cnyyae
HalMX U3OEPXKEK B pe3ysibTaTe 3aKasa KapTbl Ha Bale nmsa Mbl Mo)xeM cnucaTb C Balwero c4éTta nnaTy 3a
aHHYJIMPOBaHME KapTbl. Bbl Tak)Xe MO)XeTe aHHY/IMPOBaTb CBOK KapTy Mo nNpolecTBum 14-0HEBHOI0 CPoOKa,
obpaTmBwmnch B LleHTp 06Ccny>XMBaHUSA KJINEHTOB, N CAMOCTOATEIbHO B MOBNIBHOM MPUSIOXKEHUN NN Ha CanTe
- B 3TUX cnyyvasax Bam npnaérca 3annaTuTb KOMUCCUMOHHLIN cOop, YKa3saHHbIN B Tabanue «Tapudbl 1 TUMUTbI»
(NyHKT 33). AHHY IMpOoBaB KapTy, HE0bXx0aMMO pa3pe3aTb €€ NonoJsiaM Yyepes nosae s nognmcu, MarHUTHYH
MosIoCy W Yum.

Bce cbopbl 6yayT pacnpenesieHbl 40 pacTOp)KeHUs AOrOBOpa, a BCe 3apaHee yniadvyeHHble cbopbl byayT
BO3MeLLaTbCA NPOnopLMoHaabHOo. Y Bac HET npaBa Ha BO3BpaT CPeACTB, eciv onepauuns bbina noaTBep)XaeHa
NN XOET NOATBEPXXAEHUS, UK ecnn cbopbl 3a NCNOb30BaHNE KapTbl UK CHETA OblIM ynnavyeHsl 40
aHHYJINPOBAHUS NN UCTEYEHUA CPOKA AENCTBUS KapThl NN CHETA.

20. MOXXeT /It MOW CHET MNATEXHOM KapThl Visa OblTb aHHYIMPOBaH?

Mbl MOXXEM aHHYJINPOBaTh Ball CHET 1 pacToOPrHyTb HAaCTOSALLNIA AOroBop, yBeaoMmns Bac 06 3ToM He no3gHee,
4yeM 3a ABa Mecsua. Bo3Mo)XHble NpuUYMHbI aHHYJIMPOBaHUS:

NCTEKaEeT CPOK AENCTBUSA AaHHOIMO AOroBopa wan Bawen KapThbl;
Bbl HapyLlaeTe Ba>kKHbl€ MOJIOXXKEHNSA OaHHOI0 A0OroBOpa WK perysasapHoO HapyllaeTe 4OroBOp U
CBOEBPEMEHHO He MCrpaBaseTe CUTyauuio;

e Bawwn pgencrteusa cos3gatoT yrposy ANS HawuxX COTPYOAHUKOB AW NpeacTaBuTenen; nim

e Bbl He nnaTnTe TpebyemMble KOMUCCUOHHbIE COOPLI N HE NOMNOJIHAEETE CHET, Korga ero ocTaTok
oTpuuaTesibHbIN.

Mbl TaK>XXe MOXXEeM HeMeAJIEHHO aHHY/IMPOoBaTh Bally KapTy nan 3abnokuposaTb Bal cHéT, ecnu:

e Y Hac ecTb NOAO3PEHUS, 4TO Balla KapTa NN CHET UCMOJIb3YIOTCSA HECAHKLIMOHMPOBAHHO AN ANs
MOLLEHHNYEeCTBa;

e B APYrux CBsi3aHHbIX C 6e30MacHOCTbIO CayYasx;

e Mbl 06513aHbl 3TO cAenaTb B COOTBETCTBUM C TPeboBaHMAMYN NPABOBbLIX aKTOB;
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e Bbl He 3annaTnTte TpebyeMble KOMUCCUOHHbIE COOPLI NN HE MOMOJIHUTE CYET, KOrfda ero octaTok
oTpuLaTesIbHbINA; NN

e Y 3TUX OENCTBUN €CTb NHble NPUYMNHBLI Ha OCHOBaHMKM 3aKoHa Uam Obliero goroeopa Ha OKa3saHue
MAaTEXHbIX YCYT.

Mbl TaK>XX€ MOXKEM OrpaHNYnTb A0CTYN K Ballen kapTe n / uamn cH4éTy, eCcqin Mbl CHUTAEM, YTO OHU MOTYT BbITh
NCMNOJIb30BaHbl AJ11 OTMbIBAHUSA AeHer Uin GUHaHCMPOBaHUA TePPOpPU3Ma, MOLLEHHWUYECTBA WU OPYro
NPecTynHON AesATeNIbHOCTU. Ecnn Mbl 6yaem BblHY>XAeHbl NPeanpUHSTL Takue OencTBus, Mbl (Mo
BO3MO)>XHOCTN) co06LIMM BaM 0 NpMYMHaXxX HaLLEro peLleHuns, ecsiv TOJIbKO 3TO He 3anpeLleHo NpaBoBbIMMY
aKTaMu, Ha OCHOBAHMWN KOTOPbIX OHO ObINO MPUHSATO.

B 3Tnx obcToaTenscTBax Bam HeobxoommMo coobLimTb HaM 0 AaSibHENLWNX AENCTBMAX C OCTAaTKOM CYETa.
CoenaTtb 3TO Bbl AO/IKHbI B TeYEHME 3 MecsiLeB CO AHS NoslyYeHUst yBeJoMJIeEHNS O TOM, 4TOo Bawl c4éT 6bin
aHHYJIMPOBaH.

21 Mory M 4 BepHYTb OEeHbI, KOTOPble 4 MepeBesl Ha CBOW CYET?

YT10o6bl Ha BalwleM cyeTy He 0CTafNloCb CPeacTB, Bbl MOXXeTe pacnnaTuTbCa NMU, CHATb UX U3 BaHKOMaTa nnu
nepeBecTn UX Ha JPyron CHET. KoMUCCMOHHbIE cbopbl yKa3aHbl B Tabnuue «Tapudbl n AMMUTLI» (NYHKT 33).

Ipyron cnocob - cBsA3aThbCA C LileHTPOM 06CNy)KMBAHNSA KIMEHTOB N HanucaTb 3asaBieHne ¢ NpocbOboi BEpHYTh
Haxogsawwecs Ha Bawem cyeTy cpencTBa, COOBLMB O TOM, YTO Bbl YHUYTOXWUAN CBOIO KapTy, pa3pe3as eé. Mbl
6ecnnaTHO NepeBeném Bam ocTaBlUMECS Ha CHETY AeHbIU, pa3Be YTO:

e Bbl HacTamBaeTe Ha BbiN/aTe 00 PAaCTOPXKEHUSA HACTOALWEro 4OroBOpa NN NCTEeYEHUS CPOKa ero
nencTeung;

e Bbl pacToprav gaHHbIN OOroBOP A0 YCTAHOBJIEHHOINO CPOKA €ro PacTopXXeHUs Uan Ao NcTevyeHus cpoka
ero AencTBus; nin

e Bbl npocuTe BbINNAaTUTbL CpeacTBa No npolwecTenn 6osee 4eM 04HOIr0 roga C MOMEHTa PaCTOPXXEeHUs
HaCcTOSLEro 4OroBopa Uan NCTeYeHns CPoKa ero AencTBus.

B yka3aHHbIX cnyyaax 6yneT B3MMaTbCA AOMNOJHUTENbHbBIA KOMUCCUOHHbLIN c60p (CM. Tabnuuy «Tapudbl 1
JMMUTBI», NYHKT 33). Bo BCeX oCTaslbHbIX CAy4Yasix AOMOJIHUTENbHbIA KOMUCCMOHHLINA cOop 3a BbiMaaTy
3/IEKTPOHHbLIX JIeHer He B3MMaeTcs. B c/ly4ae BbINIaThl 3JIEKTPOHHLIX AeHer Bbl NiaTuTe CTaH4apTHYIO
KOMWUCCUIO 3a NMepeBoa WU CHATUE CPenCcTB, KOTopas 3aBMCUT OT BbibpaHHOro Bamu cnocoba nepesoga v / unm
CHSITUS! 3JIEKTPOHHbIX AEHEer.

MPUMEHSIOTCA CTaHAaPTHLIE KOMUCCUOHHBbIE cOopbl Paysera 3a nepeBos U / AN CHATUE CPeacTB.

Mbl He BepHEM Bam cpepcTBa, KoTopble 6binn Ha BalweM cyeTy, ecnum ¢ Takon npocbbon Bel 06paTuancet K Ham
no npowecTeun Bonee WecTn NeT C MOMEHTa PaCcTOPXKEHNA OAaHHOIO AOroBOpa WK NCTEYEHUS CPOKa ero
nencTeus.

Bce cpencTtea byayT Bo3BpalleHbl B €BPO HA YKa3aHHbIA Bamu 6aHKOBCKMA cH4ET. Mbl ocTaBnisieM 3a coboli
rnpaso rnepepj nepesonoM CpeAcTB Ha CHET noTpeboBaTb, 4TOOLI Bbl mOATBEPANN, YTO OH MPUHAANEXNT Bam.
YT06b! Mbl MOIMJ/IN BbINOJIHATL CBOW tOpuanYeckmne obs3aTenbCTBa, NpeXxae, Yem BbIMoAHUTL Bawy npockby o
BO3BpaTe CpencTBa, Mbl MOXXEM MOMPOCUTbL Bac npepocTtaBuTb HaMm onpeaenéHHyto nHpopmMaumio (Hanpumep,
yOO0CTOBepAOLLME NNYHOCTb AOKYMEHThI). ECin Mbl HE CMOXKEM nepeBecTy CpefCcTBa Ha YKa3aHHbIN Bamun cHéT
Mo HE3aBUCALLMM OT HaC NPUYMHAM, Mbl HEMeaNEHHO coobLmM BaM 06 aTOM. 3aTeM Mbl nonpocuM Bac ykasaTb
OPYron CHET Uan NpenoCcTaBuUTb AOMOJHUTENBHYIO MHOPMaLUNUO, HeobxoanMyo o1 BO3BpaTa CPeacTs
(ocywiecTBneHus nepesona).

B nyHkTe 28 onmncaHbl 0b6cTOATENBLCTRA, npum KOTOPbIX Mbl HE BO3BpalWlaeM CcpeancTBa.

22 [leHbrn Ha MOEM CYETe MIaTEXHOW KapThl Visa 3allWlleHbl Tak )Xe, Kak Ha
MOEM DAaHKOBCKOM CHETE?



C4YéT 1 NpMBsi3aHHasA K HEMY KapTa fABSIOTCA MPOAYKTaMM 3NEeKTPOHHbIX AIeHEer, U XOTS HaA30p 3a Halwen
LesiTeNbHOCTLIO OCcyLecTBAseT BaHK JINTBbI, OHM He 3awunueHbl PoHAOM CTpaxoBaHWUSA BKIAAOB JINTBbI.
Hukakol gpyroi NporpamMmmbl KOMNEHCcaLUnmn yobITKOB, CBSI3aHHbIX CO CHETOM U NPUBS3AaHHON K HEMY KapTON,
HeT. OHAKO Mbl FapaHTUPYEM, 4YTO BCe NoJly4YeHHble Bamu cpeacTBa 6yayT XpaHUTbLCA Ha OTAE/IbHOM CYHETe,
4T0bbI B C/ly4ae Hallen HennaTéxxecnocobHoCcTn Bawwm cpencTsa 661 3amMLLeHbl OT NPETEH3UIA CO CTOPOHBI
HaLINX KPeanMTopoB.

23. Kak nogaTb »anoby?

Ecnun Bbl HEOOBOJIbHBLI CBOEN KapTOM MU CHETOM, UIN TEM, Kak OHU 0bcny>xunBaroTcs, Bbl MoXeTe cBs3aTbCA C
Hawmm LleHTpoM 0bcnyXrMBaHNA KNMEHTOB, U Mbl pacCMOTpuUM Bawy cutyaumnio. Bce Bawn xxanobbl 6yaoyT
paccMoTpeHbl 6bICTPO 1 4O6POCOBECTHO.

MbI nocTapaemcs NoApobHO OTBETUTL Ha XKanoby Mo 3n1eKTPoHHoW noyTe. Mony4ns Baluy xanoby, Mbl
OTBETUM B TeyeHue 15 paboyunx aHen. Ecnv 0aTh OTBET B TeYEHME 3a5BJIEHHOI0 CPOKA HEBO3MOXKHO, BaM
O6yneT HanpaB/ieH NPOMEXYTOYHbIA OTBET, a MOJIHbIA OTBET OyAeT npenocTaBsieH B TedyeHne 35 paboynx gHen.

Ecnn Bac kak notpebutens He yCTpoUT NPUHATOE HaMW pelleHne, Bbl BnNpaBe 0bpaTuThCs B
paccMaTpumBatowee anobbl notTpebutenen yypexaeHue (baHk JInTebl), Hanucae 3asaBsaeHne B cBoboagHON
dopMe n oTnpaBume ero Cny>xkbe no Haa3opy NO yKasaHHOMY Ha eé canTe ajpecy.

24 4910 genatb, ecnv MOV daHHbIE N3MEHWNTNCL?

06 nsmeHeHnn Bawero nmenun, bammnnm, agpeca, Homepa TenedoHa UIn agpeca 3JIEKTPOHHON NoYTbI Bhl
[OJDKHbI COOBWNTL HaM Kak MO>XHO ckopee. Ecnm Ham noTpebyeTcsa cBA3aTbCs ¢ BaMu No Kacarowmmcs
Bawero c4éTta BonpocaM, Mbl BygemM Ucnosib3oBaTh NOC/AeAHNE NPeaoCcTaB/ieHHble BaMn KOHTaKTHble AaHHbIE.
Bce oTnpaBnieHHble BaM 3n1eKTpoHHbIE NUCbMa Uan SMS-coobuieHne 6yayT cHMTaTbCs 4OCTaBAEHHbIMU Cpa3y
rnocsie nx oTnpaeku. Mel He BynemM HeCcTn OTBETCTBEHHOCTb 3a TO, 4TO MHopMauna oo Bac He gowna, ecnun Bl
He coobLwmnnm HaMm 06 n3meHeHnn Bawmx gaHHbIX.

25. Kak 06pabaTbiBatlOTCH MOW JINYHbIE OaHHbIE?

Mbl o6pabaTbiBaenM Balum NMYHbIE AaHHbIE, NCNONb3YS UX B LLENSX OTKPbLITUSA, aAMUHUCTPUPOBAHUS U
ynpaBneHus Bawmm c4éToM. Bbl cornacHbl ¢ TeM, 4Tobbl Mbl UMeNn AOCTYN K Nto6oi NnpegocTaBasemMoin Bamum
NHGopMaUmMK, a TakXKe Moran eé obpabaTbiBaTb U XPaHUTL OJ19 OKa3aHUa BaM nNnaTéXHbIX yCayr n
BbIMOJIHEHUSA UHbIX YCJIOBUIA fL@aHHOro gorosopa. Ecnm Bel xoTuTe nony4nTb 6onee noapobHyo nHgpopmaLuio o
TOM, Kak Mbl 6yem obpabaTbiBaTb Bawn nmyHble faHHbIe, 03HAKOMbTECh C Haweln MoNNTUKOM 3alnThbI
AaHHbIX. OTO3BaTb CBOE corfiacne Ha 06paboTKy 3TUX AaHHbIX Bbl MOXXETe, 3aKpPbIB CYET.

20. MoryT 1u gaHHble [paBu1a MEHATHCA?

Mbl MO>X€M BHOCUTb M3MEHeHWs B AaHHble paBuna, ysegomuns Bac 06 3TOM Mo 31€KTPOHHOW MoYTE Uan
MHbIMW 3apaHee cornacoBaHHbIMM cnocobaMm He MeHee 4YeM 3a 2 Mescua A0 BCTYNAEHUS COOTBETCTBYIOLLNX
n3MeHeHnn B cnny. Ecnm Bbl He cOornacHbl C U3SMEHEeHUAMK, Bbl ONKHbBI COOBLWLNTL HaM 06 3TOM A0 UX
BCTYyMNeHNs B cMay. B Takom criyyae Mbl HemeaneHHo 3akpoeM Baw c4éT n 6ecniaTHO BbimaaTuM Bam
oCTaBLUMeCs Ha HEM cpeacTBa.

MocnegHtoto Bepcuto MpaBui, a Takxe nobble ysegomneHmsa o byayuwmx nameHeHnax Bl Bcerga moxkeTte
HalTW Ha HaweM canTe. YTobbl CBOEBpPEMEHHO Nosly4aTb MHGOpMaunto 06 nsmeHeHusx, Bam cnepyet
perynsipHo 3aXxoAnTb Ha Hall CalT M B CBOK YYETHYIO 3aMnchb.



27. B Kakux ciydaax nnatéxHad kapTa Visa U CHET MOryT He paboTaTh?

WNHorpoa KapTa unn CYET MOryT He pa60TaTb (Hanpmmep, n3-3a pa60T Nno TeXHN4YeCKOMY O6Cﬂy)KI/IBaHVHO
cucTemsbl). B Takux cnydaax Bel He cMoxeTe:

a) ucnonb30BaThb KapTy Anga onnaTbl NOKYMNOK NN CHATUA HAaJIMYHbIX N3 6aHkKoMaToB 1 / Unun

6) nony4uTb MHopMaLnio 0 cpeacTBax Ha Bawem cyeTy 1 / nnm nocnegHmnx onepaumsax.

Kpome Toro, Kak v B ciiy4ae C opyrmmm MAATEXHbLIMU KapTaMWn, Mbl HE MO>XKEM IMNapPaHTNPOBaTb, HTO NpoOaBeL]
npuMeT Balwly KapTy nam 4To Mbl NOATBEPANM BCe Balwun onepaunu. 3T0 MOXeT CNYHYNTbCA N3-3a cucTeMHOMN
oWNnBKK, Mo He3aBUCALWNM OT Hac npn4nHaMm, B CBA3N C NMPaBOBbIMU NN PerynaTunBHbIMA TpEGOBaHVIFIMI/I, a
TaKXe n3-3a BpeMeHHOI7I 6J'IOKI/IpOBKI/I, orpaHu4eHuns i 3akpblTua Bawero CY4€Ta NN OTKa3a 3aMEeHUTb ero B
COOTBETCTBUN C HacToAwmMMIN Npasunamn.,

28. Halwa OTBeTCTBEHHOCTb

Ecnu mMbl 6€30CHOBaTENILHO CNWCaNn cpelcTBa ¢ Bawero cyéTa, Mbl 06513yeMcst BepHyTb UX. Ecnm
BMOC/IEACTBUM BbIAICHUTCS, YTO B AEACTBUTE/IbHOCTM BO3BpPaLLEHHAs CyMMa bblsla cnncaHa 060CHOBaHHO, Mbl
MOXKeM crmcaTb eé ¢ Bawero c4éta 1 B3sTb 3a 3TO KoMuUccuto. Ecnm Ha Bawem cyeTy 6yneT HeLOCTaTOYHO
cpencTB, Bbl 4oKHbI ByaeTe HeMeAleHHO BEPHYTb HaM COOTBETCTBYIOLLY CyMMY MO HalleMy TpeboBaHMIo.

Ec/in He3aKoHHbIe onepauumn 6yayT ocyLLecTBeHbl Nocse Toro, Kak Bl coobwnnm HaMm o6 yTepe, Kpaxe,
nopye NI HeCaHKLMOHUPOBAHHOM MCMOMb30BaHUN Balueli KapTbl UK CHéTa, 1 Npu 3ToM Bbl He coBepLUnN
HMKaKNX NMPOTUBOMPAaBHbIX AENCTBUN N HE HAPYLUUAN HacToswme MNMpaBuna, OTBETCTBEHHOCTbL 33 3TU
onepauun byaeT nexkaTb Ha Hac.

Mbl He HECEM OTBETCTBEHHOCTb:

3a OTKa3 npojgasua NpUHATbL Bawy KapTy;
3a ntobble cbom Npur oKazaHUM NpenocTaBAAEMbIX HAMU UM TPETbUMU NNLAMU, KOTOPbIX Mbl
MpUBAEKaeM A1 BbIMOJIHEHNA CBOUX 00653aTenbCTB, YCAYT;

e 3a OTKa3 B OCYLLECTBAEHUN onepaLunu;
3a aHHyMpoBaHMe nnn 6710KMPOBKY Ballen KapTbl Uan C4éTa;
3a yObITKN, BO3HUKLUME B pe3y/ibTaTe OTCYTCTBUSA MO NMPUYMNHE HENOJIAaA0K BO3MOXXHOCTM MOJ/Ib30BaTbCA
KapTon Uaun Noak/YNTbCA K CBOEMY CHETY;

e 3a stobble NpsAMble NN KOCBEHHbIE YOLITKM Uan yuiepb (BKAoYas NoTepto 4OXOA4OB, penyTaunm,
pPacnosioXXeHUs, BOSMOXKHOCTEN NN OXKUAAEMbIX HAaKOMJIEHNI), KOTopble Bbl MOXKeTe MoHecTn B
pe3ysbTaTe UCMNO0JIb30BaHUA NN OTCYTCTBUS BO3MOXXHOCTW NOJIb30BaTbCS CBOEN KapTon, MOBMbHBIM
MPUIOXKEHNEM, CAaNTOM UK CHETOM, a TaKXe 13-3a UCNOJIb30BaHNSA Balwlen KapTbl M cH4éTa TPeTbUMN
anuamm (ecam nHoe He NPeayCcMOTPEHO 3aKOHOM);

e 3a KayecTBo, 6€30MacHOCTb, JIerajbHOCTb U BC& OCTaJIbHOE, YTO KacaeTcs NMpuobpeTEHHbIX C
NCNoJib30BaHWEM Balle KapTbl TOBApOB U YCAYT; U

e 3a ntobble HeopAMHapHbIE NN HeNpeaBUAEHHbIE 06CTOATENbCTBA, KOTOPbLIE OT HAC He 3aBUCAT.

Oka3sbiBas ycnyrm SMS-nHhopMnpoBaHms, Mbl He HECEM OTBETCTBEHHOCTL 3a 3ana3fbiBaloLLme,
He[dOoCTaBJIEHHbIE NN NponaBwme coobleHmns, a Takxe 3a Npobnemsl ocTyna (CBA3aHHbIE C TEXHUYECKUMMU,
KOMMbIOTEPHBLIMU, UHTEPHETHLIMU, TeNeOHHLIMU, KabesIbHbIMW NN SNEKTPOHHBIMM HENOJIaAKaMu1, a TakXe Co
cbosmm B paboTe obopynoBaHusa, nporpaMmHoro obecneyeHuns, CpeacTB CBA3M U Nepedadn nHhopMmaunum nim
canTa u ToMy noaobHble NpobaemMbl), KOTOpble MOIYT NMOMELLATb MOJIb30BaTbCA ycayramm SMS-
MH(OPMUMPOBAHUS.

Hu ooHO 13 NoNoXXeHuin HacTosAwmx MpaBua He ocBoboXXAaeT OT OTBETCTBEHHOCTM 3@ CMEPThb WN TeNIeCHble
NMOBPEXAEHNSA N0 HEOCTOPOXKHOCTM N B pe3ysibTaTe MOLUEHHWYEeCTBa UK NpeiHaMepeHHoro BBEAeHNS B
3abNyXXaeHune, a TakXxe oT Nioboli yCTaHOBNEHHOW 3aKOHOM OTBETCTBEHHOCTU, KOTOPas He MOXKET bbITh
NCKJTOYEHA UM U3MEHEHA MO COrJlalleHnto CTOPOH.

29. Kakve ¢ MeHd MOTryT B3UMaTbCd KOMUCCUOHHbIE COOPbI (KpOMe YKa3aHHbIX B
NYHKTEe 33)7



Mbl MO>XX€M B3MMaTb MJaTy 3a 060CHOBaHHbIE pacxobl Ha 6JI0KMPOBKY Ballen KapTbl UM c4éTa 1 BO3BpaT
BCEX CBA3aHHbIX C Ballen nnaTéXHon AeaTenbHOCTbIO CPeacTB, Koraa Bbi:

NCnosib3yeTe KapTy Wan CHET AN OCYLLEeCTB/IEHNA HE3aKOHHON AeATesIbHOCTY;
Mosib3yeTecb KapTon unam cHEToM, He cobntogasn gaHHble MNpaBuna; nnum

e Benu cebs KpallHe HEOCMOTPUTENLHO (HanpuMep, He cnefoBain PEKOMEHAaLUNSaM, Kacalowmnmcs
6e3onacHocTn KapTbl nan PIN-koga, nnm HemeasieHHO He coobwmnm Ham 06 yTepe, Kpaxe nam
NCMoJsib30BaHUW Bawen KapTbl TPETbUM NMULIOM, UK O TOM, 4TO Be3onacHocTb Bawero cyéTa
HaxoaAWTCs Mofa yrpo3omn).

B 3Tux 06CcTOATENBCTBAaX Mbl HE BO3BpalLlaeM ONepaLMoHHbIE CpeaCcTBa U 0CTaBAseM 3a cobon NpaBo CnNnucaTb
C Bawero c4éTta obocHoBaHHble pacxoabl Ha 6M10KNPOBKY Baluen KapTbl WM CH4ETa N BO3BPAT BCEX CBA3AHHbIX C
Bawen nnaTtéxxHon 0eAaTenbHOCTbI0 CpencTs.

Ecnu Bbl He UCNOJIb30BaNN CBOIO KapTy WM CHET OJ15 OCYLLEeCTBIEHUS HE3aKOHHOW AesTesIbHOCTU, Benun cebs
OCMOTPUTENLHO 1 cobntofany AaHHble MpaBuna, MakCcMMasibHas CyMMa, KOTopyto Bam, BO3MOXXHO, NpnaéTcs
3anlaTUTb 3@ HECAHKLMOHNPOBAHHbIE onepaLnn, OCYLLLECTBIEHHbIE C UCMOJIb30BAaHNEM NOTEPAHHON NN
YyKpaAeHHOW KapTbl UM AaHHbIX A0 TOro, Kak Bbl coobwwmnnm Ham o6 3ToMm, cocTaBnsieT 50 eBpo.

Kpome Toro, Mbl MOXKeM B3MMaTb C Bac AOMOMIHUTE/IbHYIO KOMUCCUIO 33 BbIHY)XXAEHHOE OCYyLLecTB/IeHne
niaaTexen Uan ncnpasrieHne ownbok, 4onyLeHHbIX Mo Baluei BUHe unu B pe3ynbTaTe Bawero 6e3nencTems,

BPY4YHYIO.

30. Mory M 4 pa3pewnTb OCTYMN MOCTaBLWKaM YCAYTr TPeTbel CTOPOHbI?

Bbl MOXeTe NpefocTaBnUTb ABAAIOLWLMMCA 06BbEKTOM peryampoBaHmnsa NoCTaBLNKaM yCayr TPETbEN CTOPOHbI
(MYTC) (BkNOYasa NOCTaBLMKOB YCAYr U3BELEHNS 0 COCTOAHUN c4éTa (MYUCC) n nocTaBLLUMKOB yCnyr
MHMuMmMpoBaHmsa nnatexen (MYWUM)) goctyn K Bawemy CHETY A1 OCYLLECTBJIEHNSA NJIATEXEN N MOJTyHeHUS
nHdopmaunm o banaHce CHETa UK OCYLLLECTBJIEHHbIX Onepaumnsx.

Mpexae 4yem npegoctasuTb MYTC foCTyn K CBOEMY CYETY, Bbl AO/IKHBbI:

a) ybeaontbca B ToMm, 4To MYTC Hagnexawmm obpasomM ynonHoMo4eH n obnagaet Bcemm Heob6XoaAnUMbIMU
paspeweHusaMn OT peryanpyoLmnx OpraHos ;

6) NpoBepuTb, KakoW ypoBeHb J0CTyna Bbl npepnocTaBnseTe, Kak byaeT ncnonb3oBaTbCsa Balww cHET n B KakoMm
ob6béme Balum fgaHHble ByayT nepefaBaThCs TPETbUM ULLAM; U

B) 03HAKOMUTLCSA CO CBOMMU MpaBaMu N 0693aHHOCTSAMM B COOTBETCTBMU C AorosopomM ¢ NMYTC, 0cobeHHO ¢
rnpaBoM OT3bIBa COracua Ha JOCTYN K CBOEMY CYETY.

Mbl Mmo)xeM oTKa3aTb MYTC B gocTyne K Bawemy c4éTy, ecqm y HaC eCTb COMHEHUSA B MPaBOMEPHOCTN AOCTyna
K HEMY U €ro UCrnoJsib30BaHMA.

Mbl He ABNSiEeMCHA CTOPOHOM KakKnx-nnbo Balwumx cornawenmn ¢ NMYTC 1 He HECEM 3a HUX HUKaKOoW
OTBETCTBEHHOCTWU. B COOTBETCTBMM CO BCEMM Bawmmm npaBamMu Ha BO3BPaAT CPEACTB Ha OCHOBaHUMN HaCTOALLNX
MNpaBws, Mbl He HECEM OTBETCTBEHHOCTb 3a:

a) Kakme-nnbo ybbITKK, CBA3aHHbIe C NpussiedeHnem NYTC v 3aKNO4YEeHNEM C HAM COrnalleHus; n
6) kakmne-nnbo genctema NMYTC No NPUOCTAaHOBEHUIO NN NPEKPaALLEHUIO OKa3aHna Bam ero ycnyr um
CBSI3@aHHblIE C 3TUM YyObITKWN.

31. Mory nu g nepenoXnTe CBOW NpaBa UK 0643aHHOCTY B COOTBETCTBUW C
HacTodLW MMM [TpaBuaaMmM Ha APYrux nnu?

Bbl HE MOXXeTe nepenoXXmnTb CBOM NMpaBa uian 06593aHHOCTN B COOTBETCTBMM C HacToAwmnMM MNMpaBuiaamMn Ha
apyroe nnuo 6e3 npeaBapuTeNbHOro MMCbMEHHOIO COrJlacus C Hallen CTOPOHbI. Mbl MOXXKeM B /1t060N MOMEHT
rnepenoXXmnTb CBOM NpaBa U 06513aHHOCTM B COOTBETCTBUW C HacToAawmnmu Mpasunamm Ha noboe gpyroe nuuo,
yBegomMmune Bac 06 3Tom 3a aBa mecsaua. Ha Bawnx npaBax 3TO HMKaK He OTpasunTCs.



32. [lpuMeHaeMble NpaBOBbIe aKThl

HaHHble MNpaBuia TONKYIOTCS B COOTBETCTBUM C 3aKoHaMu JlInToBckon Pecnybnmku, n Ha HUx
pacnpocTpaHAeTCsa UCKAIDYNTENbHAA IPUCONKLNA CyaoB JInToBCKOM Pecnybnuvkn.

33. Kakve npuMeHatTCsd KOMUCCUOHHbIe COopbl 1 TNMUTHI?

KoMunccnmoHHble cbopbl 1 TMMUTLI BCErga MOXXHO HaWTW Ha HalleM canTe.

Bawy nnatéxHyto kapTy Visa 1 cHeT npepoctasndeT UAB «Finansines paslaugos ,Contis"»,
KOTOPOE SBNSAEeTCA YNOJHOMOYEHHbIM baHKOM JIMTBbl SMUTEHTOM 3NEKTPOHHbLIX OEHEer (Kona
KoMMaHun - 304406236) v 4neHom Visa. Agpec: Gedimino pr. 20, BuaeHtoc, JInTea.

ObpaTuTe BHUMaHWe Ha TO, YTO CYET 1 NaaTéXHaa KapTa Visa 9BAATCA NPOAYKTaMU
3NEKTPOHHbBIX OEeHEer, U XO0T4 Ha30p 3a Hallen OeaTe/lbHOCThIO OCYLeCTBAgeT baHK JINTBbI,
OHW He 3aliulleHbl POHA0M CTPaxoBaHUA BKNanoB JIMTBbl. OOHAKO Mbl FTapaHTUPYeM, 4To
BCe noJjiy4eHHble Bamu cpenctsa byayT XPaHUTLCA Ha OTOE/IbHOM CHETe, n ecnv sapyr UAB
«Finansines paslaugos ,Contis"» cTaHeT HenaTéxecnocobHbiM, Balww cpenctea OyayT
3alUMLLEHbBI OT NPeTeH3nn Co CTOPOHbI HaLLMX KPeanTOopOoB.

ApxuB

MNpaBunaa Noab30BaHUA NAATEXHON KapTon Visa (Bepcus gencrtemutenbHa go 31.07.2021)

MNpaBunaa Noab30BaHUA NAATEXHON KapTon Visa (Bepcus gencrteutenbHa o 01.10.2020)

MNpaBunaa Noab30BaHUA NAATEXHON KapTon Visa (Bepcus aencrtemTenbHa 4o 16.09.2019)
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