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BepHYTLCA B comepikaHue

Nudopmamnusa ooHoBneHa: 13.08.2020
COop oH/IaMH-IIaTe2keH MOKymaTejieH
OCHOBHBIE IOHATHUSA

OO0mIui moroBop — OOIIMII JOTOBOP HAa OKa3aHHue IJIaTeXKHEIX YCIIYT,
YCJIOBUSI KOTOPOT'0O IIPUMEHSIIOTCS B OTHOIIIeHUU ITpomaBiia.

IIpomaBenr — KireHT CucteMnbl Paysera, UCIIONb3YIOIINN OOHY WUJIU
HECKOJIBKO YKa3aHHBIX B CucTeMe U IIpeaocTaBisseMbIX Paysera yciyr
110 cOOpy IjaTtexkeu Oasa [IpomaBiioB, ITPU OCYIECTBIEHUN TOPTOBJIH.
(*TTosicuenue: B cinydasix, Korga monoxeHus OOIero moroBopa Ha
OKa3aHMe IIJIaTeXXHBIX YCIIYT IIPUMEHSI0OTCS KO BceM KnueHtaM — U K
IIpomaBuaM, u K OpyruM KinueHTaM — HCIIOIb3yeTCS TEPMUH
«KnueHnT»; Korga monoxenuss O0IIero JoroBopa Ha OKa3aHUe
IJIaTeXKHBIX YCIIYT IIPUMEHSIOTCSA TOJIBKO K [IpomaBiiaM, MCIIOIB3yeTCS
TepMUuH «IIpomaBerr»).

IToKynmarenab — IJIaTEeNbINUK U / UJIM KOHEYHEIM II0JIydYaTelNlb YCIIyT 1
TOBApPOB, ITpogaBaeMbIX [IpomaBIioM, HCIIONbL3YIoNUi CucTeMy s
cObopa miIaTexKen.

IIpoekT — nmoapoOHOe onMrcaHue IIPenoCcTaBsieMblX [IpogaBiiomMm
TOBApPOB UJIHM YCIYT, pa3MellleHHoe uM B CucTeMe C 1eibio coopa
rnaTexel [TokynaTenel 3a TOBaphl UJIN YCIIYTH YKa3aHHLIMU B
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Cucrteme crmocodbaMu.
OO01IMe MoJI0KeHus

1. Ycnyra o cOopy oHnanH-IIaTeXeu npenocTaBiseT [Ipomasily
BO3MOZXKHOCTb cOOMpaTh nnaTtexu [lokynaTteneu, NCIOIb3ys OIS
ormyiaTel CueT Paysera, yka3aHHbIe B CUCTEME 3JIEKTPOHHBIE
OaHKOBCKHME CUCTEMEI, YKa3aHHBIE B CCcTeMe KpequTHEIE U Ie0eTOBhIE
KapThl, IIpefocTaBiisieMble Paysera [lnaTexXHble CpencTBa U gpyrue
yKa3aHHBIe B CuCcTeMe CIIOCOOHI.

2. Bo BpeMs ucnonb30BaHUS JaHHOU YCIYTH, B OTHoIIeHUHU [Ipomasiia
IIPUMEHSIOTCS BCe yciaoBus OOIero Jorosopa, a Takxke YCIOBHSI,
OOIIOJTHUTEIPHO YCTAaHOBJIEHHBIE MaHHBIM [IpHUIOKEHUEM.
OnpepeneHus B JaHHOM [IpHIoKeHUU HUCIIOIb3YIOTCS B 3HAUEHUH,
yKa3aHHOM B OOIIleM OOrOBOPE.

3. CmocoObl cOOpa mnaTexkeu yKal3aHbl 31eCb. KOHKpEeTHBIE CIIOCOOEI
cOopa miIaTexKel yKa3slBaloTCcsa [IpogaBIiioM B YYeTHOM 3alHUCH, IIPU
odpopmiiernuu IIpoekra.

4. YToOBI MOIBL30BATHCA 3TOM ycayrou, IIpomaBel moinxKeH
IIpenoCcTaBuTh Paysera cBou [IpoekT, a TakxKe apyrue TpeOyommecs
OOKYMEHTHI.

5. Paysera BIipaBe O0TKa3aThbCAa IIOATBEPXKAATEH [IPOEKT u
IIPEeOOoCTaBsATh yCiIyry [IpomaBily 6e3 00ObsICHEHUSI IPUYMH.

6. Yciyra HaumMHaeT IpenoCTaBIsAeThCA IIOCIIe TOTO, Kak Paysera
nnoaTBepxkoaeT IIpoekT IIpomaBiia u [Ipomasel; BEIIOIHIET
WHTErpaluio B COOTBETCTBUU C MHCTPYKIUSIMHU, IIPEOCTaBI€HHbIMU
Paysera. Ycnyroi mo coopy nnartexeii [IpogaBel; MOXKeT IOJIb30BaThCS
TOJILKO B TeX UHTEPHEeT-Mara3nHax IIpogaBiia ¥ TOIBKO IO TeM BeO-
anpecaM (URL), koToprie ObIIM YKa3aHEL B IpedoCcTaBlIeHHOM IIpoeKkTe
U IOOTBepXKOeHEl Paysera. B ciiyyae BOSHUKHOBEHUS U3MEHEHUY B
nHpoOpMalliy, YKa3aHHOU B HOATBePxKAeHHOM IIpoekTe, [Ipogasels
00s13yeTcsa HeMeaJIeHHO coo0muTh 00 3ToM Paysera. U3aMmeHeHU
[IpoekTa IpeabABIATCS U IOOATBEPKOAIOTCSA B TOM XK€ IOPSIAKe, YTO
1 caM [IpoexKT.

7. Paysera mpegocTaBiIsieT YCIYTy IO cOOPY OHNIaMH-MIaTexkXel
[TokymnaTesiel TOJLKO IIPU YCIOBUHU, UTO [IpomaBel], KOTOPHIME HaMepeH
II0JIb30BATHCS XOTSA OBl OOHUM M3 CIIOCOO0B cOOpa OHJIaMH-IIJIaTeXXKen
[TokymnaTenei, 00513yeTCss BHEOPUTH U ITOJIb30BaThCs CI1ocoOboM cOopa
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rnaTtexen yepe3 Cuer Paysera. B cinyuyae HeBuimonnHeHUdA [Ipogasiiom
TpebOoBaHUU JaHHOIO IMyHKTa, OPyrue CIiocoOsl cOopa OHIalH-
IJIaTeXKEeM OTKIII0YaloTCS B TeueHue 14 (dYeThIpHaAOaTH) pabouyux mHeM
CO OHS OTIIpaBKHU yBegoMiieHUus [IpomaBily. B ciydyae OBTOPHOI O
HapyHIeHus TpeOoBaHUM OJaHHOTO IIYHKTa IpPegoCcTaBJIeHUEe yCIIyT
MOZKEeT OBITh ITPEKpPaIlleHo 0e3 IpeaBapUTEIbHOI0 YBEOOMJIIEHUS.

8. B orHomenuu [IpomaBiia, Kelalollero mojb30BaThcs ycayrou Coopa
IJIaTeXkXel KPpeOuTHLEIMU U IeOeTOBBIMU KapTaMU, HOMOJTHUTEIBHO
npuMeHsietcsd Ilpunoxenne «CO0p OHJIAMH-IIJIaTEXXKEH MIaTeXXKHbBIMUI
KapTaMu». [IpomaBelr 00s13aH BLEIIOJIHUTDL BCE YKa3aHHbBIE B
YIIOMSIHYTOM [IpHUII0KEeHUHU YCIIOBUA.

9. Ecnu IIpogaBerl ABAIETCSA IOPUAUYECKUM JIMIIOM, TO, COTJIalIasaCh C
yCIIOBUSMHE 3TOT0 [IpumoxKeHusI, OH TakKXKe MOOTBEPKOAET, YTO Y €ro
YIIOJTHOMOYEHHOT' O IPECTAaBUTENS €CTh HEOOXOOUMBIE IIPaBa, YTOOkI
3aKal3aTh JaHHYIO YCIIyT'yY OT MMEeHHU I0OpUOnYecKoro nuila. [Ipogasers
00s13yeTcs mo TpeboBaHNIO Paysera mpegocTaBUTh BCE HEOOXOONMEIE
OOKYMEHTHI [IJISI IOATBEPXKOEHUS TaKUX ITOTTHOMOYUA.

IHeHa ¥ MOPSAOOK OILVIATHI

10. Llenst Ha ycayTy 110 cOOpPYy OHIaNH-IIJIaTeXel YKa3aHbl 30ECh.
[TpomaBell moaTBEPXKOAET, YTO MOAPOOHO O3HAKOMMUIICS C
IIPUMEHUMBIMHU K HEMY Tapudamu Ha cOOp MjiaTeXkeu U IJIaTeXKHbIE
IIepeBOObl, TEPMUHAMH, a TaKXKe TapudaMu BCeX OPYTUX yCIIyT
Paysera, KOTOpBIE K HEMY ITPUMEHUMHI.

11. Ilpunagnexaiasd Paysera cymma (KOMUCCHUOHHAS IjiaTa)
aBTOMATHUYECKHU CIMCHIBAETCS, KaK TOJIBKO IIpomaBel] mory4daeT
m1aTeXk. Ecim KoMuccuoHHa4 maaTa He Obljla CIicaHa BO BpeMs
orepanuu, Paysera BIipaBe clircaTh KOMHUCCHUOHHYIO MJIaTy MO3OHEE.
KomMuccroHHas IjlaTa PAaCCYUTHIBAETCSI C TOYHOCTBIO [0 IIeHTa,
OKPYTJISISI CyMMY B OOJIBIITYIO CTOPOHY.

12. ITpomaBel 00s13yeTcss He B3uMaTh C [IokKymaTene HUKaKOu
OOMOJIHUTEJIbHOU IIJIaThI 3a TO, 4TO IIoKymaTenu paciiadyuBalOTCs
yepe3 CucteMy, a He 4epes Opyrue IjiaTeXHble CUCTEMEBI, a TaKXKe He
yCTaHaBJIMBATh JOMOJIHUTEJIbHLIX OTPAHUYEHNMN, KOTOPhIE MOTJIHA OBI
OUCKPUMUHUPOBATH [IoKyIiaTeneu npu omniare yepe3 Cucremy u
IpeajiaraeMble yepe3 Hee CIIOCOORI OIJIaTHI.

13. Paysera 00s13yeTcs IPUHSITH YKa3aHHYIO B IJIAaTEXKHOM IOPYYEeHUUN
(DOKyMeHTe) CyMMYy, IepeBegeHHYI0 [JIoKynmaTeneM, ¥ aBTOMaTUYeCKU
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yBEOOMUTH MHPOPMAILIMOHHYIO cucTeMy IIpomaBiia O BEIIIOJITHEHHOM
mnatexe [lokynaTtensa. CucteMa Takxke cooOiiaeT ITokymnaTensam o
He3aBepIlleHHbIX 3aKa3aX. [IpogaBel; MOXKeT OTKa3aThCs OT JaHHOU
GYyHKIIUY ITI0 COOCTBEHHOMY XKeJIaHUIO.

14. Paysera coob6miaeT, a [IpogaBel; mogTBEpKIOaeT, UYTO IIOHUMAET, YTO
IOJIsI HEKOTOPBIX CIIOCOOO0OB OmaTH (HampuMep, yCiayTra HHALIMNPOBAHUS
IIaTexka) uHopMupoBaHue 00 OCyIlleCTBIeHHOM [ToKkymaTeneM
IJlaTeXXe O3HavyaeT TOJIBKO IIOATBEPXKAEHME OCYILEeCTBJIEHUS I1JlaTexXa
[lokyriaTeneM, HO He IOOTBEPXKOEHUE IOJIydeHU MaTexka; Paysera
He TapaHTHUPYET, YTO IIJIaTeXK BIOCJIEOCTBUM He OyoeT OTMEeHEH
[TokymaTeneM u cpeacTtBa OyoyT 3a4ucCleHbl Ha cueT [IpomaBia.
[Ipomasel], He MMOJIYYUBIINM OILJIAaTy 3a TOBaphl ¥ / UJIN YCIIYTU (UJIA B
Cllydyae pe3epBalluM IIjlaTexXa B COOTBETCTBUU C YCIIOBUSAMU OAaHHOI'O
IIPUIJIOKEHN), JEeUCTBYEeT Ha CBOU PHUCK. Y IIpogasiia eCcTh
BO3MOZKHOCTD BEIOPaTh QYHKIIMIO HONYYEeHUS YBeOOMIIeHu 00
YCIIEIIHO OCYIIECTBJIEHHOM IIJIaTeXXe TOJILKO II0CJIe 3a4YUCIIEHUA
CPEeLCTB Ha ero CYer.

15. ITpunagnexamiue [IpomaBily cpencTBa OIJIaThl 3a TOBAPHL U / UIIU
yciyru rnepesogsaTcsad Ha Paysera Cuet [IponaBiia, OTKPBITHIU B
COOTBETCTBUMU C yciaoBusMu OOIIero mororopa.

16. Ilo otmenpHOMY HOXKesaHUIo [Ipogasiia u cornacuto Paysera,
Paysera MoxeT npegocTtaBuTh [IpogaBIily BO3MOXKHOCTb HACTPOUTD
aBTOMATHUYECKYI0 KOHBEPTAIIUIO BCeX MMOCTynaiux Ha CY4eT CPeacTB B
OOHY BEIOPaHHYIO UM BaliOTy.

17. IIpomaBel] corimaceH ¢ TeM, 4TO Paysera MoOXeT UCIIOIb30BaTh
II0JIy4eHHYI0 OT IIpomaBiia omaTy UM 4acCTh OIJIaThl 38 OKa3aHHYIO
YCIIyI'y Ha CBO€ YCMOTpPEeHMEe B KaueCcTBe IIpeMuu njisd [lokyrnarerns, u
TaKasi IpeMus OygeT CYUTaAThbCSI CKUOKOM, He HAaIPSIMYIO
npegocrasiieHHOMu [IpomasuoM IlokymnaTernto.

18. IIpomaBel; rapaHTHUPYET, YTO 3a TOBApP U / UJIM yCIIyTH He OymeT
B3MMAaThCs OOMOJHUTEJIbHAS I1JIaTa I10 IIPUYKHE OCYILIECTBIEHUSI
OIJIaThHl Yepe3 HOBYIO Cucremy.

19. Brimucka 1o cyeTy 3a npenpocrasiieHHBIe [Ipogasily yciiyry,
yKa3aHHbIE B HacTosIeM [IpuioxkeHnu, U CliucaHHass KOMUCCUOHHAas
IIJIaTa oToOpakaeTcs B CucteMe HiH, 110 ImpockdOe IIpomasiia,
OTHpaBIsAEeTCS Ha YKa3aHHBIU [IpomaBiioM agpec 3J1eKTPOHHOU MOYTHI.
BrinmrcKka 1o cyeTy npupaBHUBaAETCA K cueTy-paktype HIIC,
BBICTaABJIEHHOMY 3a HeoOnaraemeie HIIC ¢pvHaHCOBEIE YCIIYTH,
yKa3aHHbIe B CT. 28 3akoHa 00 HIIC, Ha ocHOBaHuu cT. 18-1 IIpaBun



BBHIIIMCKHU U YTBEPXKOEHUS JOKYMEHTOB HAJIOTOBOT'O y4Y€ETa,
yTBepXKaeHHbIX [locTanoBneHueM [IpaButenbctBa JIP Ne 780 oT 29 Mas
2002 r. B cnyyae, ecnu [Ipogasel xkejaeT IIOJIYYUTh INCbMEHHYIO
BEIIIMCKY, MTOOIMACAHHYIO ¥ CKPEIJIEHHYIO ITevyaTbio Paysera, Paysera
B3MMaeT yCTaHOBJIEHHYIO Paysera KOMUCCHUOHHYIO IIJ1aTy.

20. Paysera 00s13yeTcsI XpaHUTDh KOIIUHU IIJIATEXKHEBIX IIOPYYEHUN He
MeHee 6 (IIeCTU) MecCsAlleB, OOHAKO He MpeBHIIIas IIPegyCMOTPEHHOT O
IIPUMEHUMEBIM 3aKOHOOAaTEeJILCTBOM CPOKaA.

Bo3BparthbI

21. Ecnu 3auncieHHbd [TpogaBIly miaaTek OOJIzKeH OLITh BO3BPAIlleH
[Tokynarento, Paysera Bo3spailiaeT IIoKymaTesao CyMMY ITOJTHOCTBHIO U
YaCTUYHO I10 MUChbMEHHOU WJIM MPeaoCcTaBlIeHHOU B CucteMe nmpocroe
IIpomaBiia. Bo3BpaT OCyIeCTBISIETCS TEM CIIOCOOOM, KOTOPBIM OBILII
OCYILEeCTBJIEH IIJlaTeXK (BO3BPaThl HAJIMYHBIMU OE€HEXKHLIMU CPeOCcTBaMU
HeOoCTyIIHbI). KOMUCCHOHHAs mjaTa, B3UMaeMasa B TaKUX CJIy4dasiX C
IIpomasBiia 3a ocyiecTBieHue 1aTtex)a [lokynartend, [Ipomasiy He
BO3BpalraeTcs. [Ipexmge, 4eM BLIIIOJIHUTL BO3BPAT JEHEXKHBIX CPEOCTB
ITokynaTtento, B CucTeMe yKa3blBaeTCsd KOMHUCCHUOHHAA I1JIaTy 3a
BO3BpaT CPEJCTB.

22. Ecnu 3auncneHHbly Ha cdeT [IpomaBiia mminaTek OBII OCYIIIECTBIIEH
HECaHKIIMOHMPOBAHHO (B cilydae Kpaxu [ImaTekHOro MHCTPYMEHTA,
[laposneu Uy B OPYrux Ciy4dasax, KOrga mjaaTex CUhTaeTcCs
HECaHKIIMOHMPOBAaHHLIM) U JeHEeXKHbIe CpencTBa Oblmu 0€3BO3BPATHO
criicaHbl y Paysera, Paysera uMeeT nmpaBO BEICTaBUTh
COOTBETCBYIOIIIYI0O CYMMY K oryiate [IpomaBity, KOTopyro [Ipomasers
00s13aH He3aMeIJINTEeJIbHO IepeBecTu Paysera, a TakK:Ke BO3MECTUTD
Paysera Bce pacxofdbl U YOBITKYA, BO3HUKIIINE B Pe3y/IbTaTe TAaKOT'0
HECaHKIIMOHWPOBAHHLIOTO IIJIaTeKa. Paysera He MpuHUMaeT Ha cebs
PHUCKHU 3a HECAHKIIMOHUPOBAHHLIE MJIaTEXU U HE HECET
OTBETCTBEHHOCTH 3a yIIlepO, IOHECEHHLIN B pe3yIbTaTe
OCYIIIECTBJIEHUS TAaKUX IIJIaTeXKeu Yyepe3 TPeTbu cucTtembl. Eciiu Ha
Cuety [IpomaBiia HEJOCTATOYHO CPEACTB OJIsI MOKPLITUS BO3HUKIIINX
yOBITKOB, [IpogaBelr 00s13yeTCs ITepeBeCTH HeJOCTAIOIIyI0 CYyMMY Ha
yKa3aHHBIN Paysera 0aHKOBCKUU CUET B TeUeHUM 7 (CeMu)
KaJIeHOJapHBIX OHEeW CO OHS IIoNny4YeHusd yBegoMieHus. O KaXaoom
rmomoOHoOM ciy4dae Paysera cooOiaeT I[IpomaBIly OTOeIbHBIM IINCHEMOM
10 3JIEKTPOHHOM MIOYTeE.

23. B 3aBUCHMOCTH OT KaTeropuu I[IpoekTa u crnocoba ormaTsl, Paysera
MMeEET IIPaBO YCTAHOBUTH pa3Mep CyYMMBI PE3E€PBHBIX HJE€HEXKHBIX



CpencTB (IIaTeXXHBIM pe3epB) Ha cueTy Paysera IIpomgasiia,
IIpegHa3HadYeHHOU [JIsd 00ecedyeHus IPeabsaBIsI€MbIX
IJIaTeNbIKaMU TpeboBaHUM K IIpoaaBily, BEITEKAIOIIUX U3 CIIOPOB.
Pa3mMmep pe3epBa ycTaHaBIuBaeTCd Ojisd Kaxgoro IIpomasia
MHOVWBUOYAJIbHO, IIPHHKUMAs BO BHUMaHUe CIIenylolre 00CTOsSTEIbCTRA:

23.1. IIpomaBelr rIpekpaliaeT CBOIO OesATEeIbHOCTDh IIOJIHOCThLIO UJIN
OOJIBIITYIO €T0 YacCTh;

23.2. IIpomaBel; CyILIeCTBEHHO MeHSIET MOeJIb CBOEH OesATEeJIbHOCTY;

23.3. mesATenbHOCTH [IpomaBila cuuTaeTCsI CBSI3aHHOM C 00jiee BBICOKUM
PHCKOM, YeM OesTeIbHOCTh OPyrux IIpomaBIioB, IIPeaoCTaBISIOIIUX
aHaJIOTUYHbIE YCIIyTH;

23.4. B cnyyae u3MeHeHUus 0011el GUHAHCOBOM cuTyanuu I1poaaBiia;

23.5. B cny4ae HellJlaTexkecnocoOHocTu [TpomaBiia unm
HECOCTOSATEIbHOCTU CBOEBPEMEHHO OIIJIAaTUTh OOJITH;

23.6. ecnnu Paysera uMmeeT OCHOBaHUA I1ojlaraTh, 4To IIpomaBel He B
COCTOSIHUM BBITIOTHUTH CBOM 00s13aTesIbCTBa corinacHo OOiieMy
OOTOBOPY M HacTosueMy [IpuinoxKeHnIo;

23.7. B cmy4ae mOny4YeHus OOIbIIOr0 KOJIMYeCcTBa 2kKaJjob OT
[TokymaTenei, Ipock0 0 BO3BpaTe OeHer, COOOIIeHUM O
HeCaHKIIMOHUPOBAHHBIX IIJIaTexXaX, ITpadax, CBI3aHHLIX C YCIIyrok
cOopa IjaTexXeu Mo JaHHOMY OOT0oBOpY. bombllloe KOIMYecTBO
o3Ha4daeT Oosiee 2 % OT 4mciia BCeX JeHEeXKHBIX Ollepallni,
OCYIIIECTBJIEHHBIX B MONL3Y IIpodaBIia.

24. CTOpPOHBI MOTYT JOTOBOPUTHCA O Pe3epBalli U CPOKEe XpaHEHUS
OTHOEJIbHLIM COTJIallleHUEM.

25. Paysera MoXeT IIPUMEHSATh BPEMEHHYIO Pe3epPBaluio IIOCTYIIUBIIUX
Ha Cuert Paysera IIpomaBiia meHeXXHBIX cpeacTB. CTaHOapTHBIN
IIPOLIEHT U CPOK TaKOU pe3epBalluy YKa3aHbI 3[ech. Paysera MoxeT
M3MEHUTHh JaHHBIM CPOK U MPOLIEHT pPe3epBaliuu, Ipeaylpenns
IIpomasua 3a 30 KalleHOapHBIX JHEU OO0 BCTYIIJIEHUS B CUILY
n3MeHeHnuu. Ecnu [IokymaTens aHHYJIUPYET IjlaTeX uiiu Paysera He
I10JIy4aeT CpeAcTBa I10 APyruM npudyuHam, Paysera crnuceiBaeT
pe3epPBUPOBaHHYI0 CYMMY CO cueTa Ilokymnarens.

TexHu4YecKasi HHTerpaius yCciayr
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260. [Ipomager, xkearoIui I10JIb30BATHCS OMKMCAHHOM B TaHHOM
[TpunoxkeHum yciayrou mo coopa OHJIaWH-IIIaTeXkKeu, 0093yeTcs
CBsI3aTh CBOIO CUCTEMY U cCuCTeMy Paysera B COOTBETCTBUH C
MHCTPYVKIUSAMU, ITPEea0oCTaBIeHHbIMU Paysera.

27. Ilpogasell IOHUMAET U COTJIaCeH C TEM, YTO HellpaBUJIbHAA
WHTEerpanuusa MOXKeT BbI3BaTh OOMOJIHUTEIbHEIE HAarpy3Ku CUCTEMHI,
KOTOPEIE SIBJISIETCS HexXKeJlaTeIbHBIMU U He MOTYT OBITh IIPHUEMIIEMBIMU,
rmostomMy IIpomaBer 00513yeTCss rapaHTUPOBaTh, UYTO COeauHEeHnEe OyaeT
OCYILECTBJIITHCSA CTPOTO 110 UHCTPYKIIUSAM.

28. Paysera BmpaBe B 11000e BpeMs OeCIIpPensiTCTBEHHO MEHSTD
TEXHUYECKOEe pellleHne nHTerpanuu yciayr. O mio0bIX U3MEHEHHUSX,
KOTOPHEIE TPEOYIOT M3MEHEHNY B IPOrPaMMHOM 00eCIedeHun
IIpomaBiia, coobiiaeTcs He MeHee, yeM 3a 90 (meBsiHOCTO) OHEM.
[IpomaBel MOHUMAET, YTO B Clly4dae BHeCEeHUs Paysera u3MeHEHUU B
WHCTPYKIIMY 10 UHTETrPalliy, a TakKxKe yBeoOMJIeHusI 00 3TOM
IIpomasiia, [IpogaBelr 00s13yeTcs 3a CBOM CUET U He MO30HEE, YEM B
TedyeHne 90 (meBssHOCTa) OHEUN CO OHS IIOJIy4eHUS YBEeOOMJIEHUS,
OOHOBUTBL CUCTEMHOE COEUHEHME CO CBOEM CTOPOHEI. HeobxomuMebie
13MeHEeHUs Co CTOPOHHI [IpomaBiia o0ecmeunBarOTCSa 3a CUET
IIpomasiia.

IToaTBepKOeHUus U corjiacusi Ctopon

29. IIpomaBelr 00513yeTCs BO BCEX CIydasax HHGOPMUPOBATH
[TokymaTesie 0 TOM, YTO [OJIS OCYIIIECTBIEHHUS IIIaTexkel OymeT
HCIO0JIb30BaThCsa Cucrema.

30. Ecnm gnst ocyIlieCTBIIEeHUS OeaTelbHOCTU IIpomaBiy TpeOyloTCs
KOHKPETHBIE IIePCOHalIbHbIE HaHHble [IokynaTensa (HanpuMmep,
HOeHTH(PUKAIIMOHHLIM HOMED HaJIOTOIIaTeNbINiKa (JIMYHBINA KOM)), U
IIpomaBell 3akKa3aj YCIyry lepegadyr KOHPETHBIX II€PCOHAIbHBIX
maHHBIX [IoKyrmaTesns, Paysera 3aBepseT, 4To IIoKymaTeab CMOXKET
IIOAIIMCATh IJIaTeX TOJILKO B TOM Cliy4yae, ecnu IIokymnaTesb gaj CBoe
corjiacue Ha Iiepefayvy 3amnpaluuBaeMbIX [IpogaBIioM IepCOHAIBHBIX
maHHBIX [IoKymaTend.

31. IIpomaBiy 3ampeniaeTcs UCIIOIb30BaTh JTOTOTHUIIEI 0aHKOB U OPYTHUX
IJTaTEeXKHBIX CUCTEM 0€e3 COTrjlaCcus UX BilafenblieB, 3a UCKIIOYEeHUEM
ClIy4daeB, KOTa corjacue BJlafdellblieB 3TUX CUCTEM He TpeOyeTcs.

32. Ecnu IIpomaBell Ha CBO€M BeO-CTPaAHUIIE UCIIOIb3yET JIOTOTHUIIHI,
Ha3BaHUS UK UHYIO HHPOPMaInio 0aHKOB HUJIN OPYTUX IIJIaTEXKHBIX
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CHCTEM, TaKHe OJaHHbIe JOJIZKHEI OBITh B3STHI U3 CHUCTEMEI Paysera,
4YTOOBI COOTBETCTBOBATh TPEOOBAHUAM Bilafesiblla YKa3aHHBIX JaHHBIX.
ITpomaBelr 00s13yeTCsI CIeOUTh 3a U3MEHEHUSIMU B JIOTOTUIIE, HAa3BaHUU
1IN MHOM MH(MOPMAIINHK IOCTABINHUKA MIaTEeXKHLIX YCIIYT 1 OOHOBIISATH
COOTBETCTBYIOIIME JaHHLIEe Ha CBOeU BeO-CTpaHUIle B TeueHue 1
(omHOT0) Mecsila CO OTHSI UX U3MEHEHUU.

33. Perucrtpanus IIpogaBiia B CucTeMe O3HadYaeT IIONTBEPXKIOEHUE U
rapaHTHUIO TOT0, YTO, OCYIIIECTBIISAS TOPrOBYIO OesaTeIbHOCTh, [IpomaBerr
OyOeT meucTBOBATh JOOPOCOBECTHO U B COOTBETCTBUHU C HHTEPECaMU
Paysera u [lokynaTeneiu, a Tak:Ke COOCTBEHHBIMU UHTEPECaAMMU.
[IpomaBelr HeECET OTBETCTBEHHOCTD 3a COAepPIKaHNue ero Be0-CTpaHuUIIbI.
ITpomaBelr TakzkKe 00sI3yeTCs MPEeaoCTaBIATh [JoKyIIaTensaM yCIyTru U
TOBapPhI HafJiexKaliuM 00pa3oM, CBOEBPEMEHHO 1 KaYeCTBEHHO.

34. ITpomaBerl moATBepKOaeT, 4YTO 00JIajlaeT BCeEMU HEeOOXOOUMbIMU
IIpaBaMi COOCTBEHHOCTH [JIs IIPOOaKK TOBAPOB U / UJIM YCIYT, a TaK¥kKe
rapaHTupyeT, 4To CucteMa He OyOeT MCIO0JIb30BATLCS TPEThUMU
JIUIlaMM, He UMEeIOIIMMHU Ha 3TO IpasB.

35. [IpomaBel rapaHTUPYET, YTO JTIOOBIE €T0 OeNCTBHUS, CBSI3aHHEIE C
HCIIOJTHEHUEM HacTodlIero IoroBopa, a Takxe mpogaBaeMble UM
TOBApPHI U / UJIN YCIIYyT'U, COOTBETCTBYIOT 3aKOHOOATEJILCTBY JINTOBCKOU
PecnyOnuKy 1 TOCygapCTBa, Ha TEPPUTOPUU KOTOPOTO
OCYIIIECTBIAETCA IpogaxKa TOBapoOB U yCiyT. IIpomaBell HECET MMOITHYO
OTBETCTBEHHOCTH 3a IIOCJIeICTBHUSI, KOTOPhIe MOXKET IOBJIeYhb 3a CO00M
HecoOIIogeHrue JaHHBIX 00513aTeJIbCTB.

36. IIpenmocTaBiisgsa YCIAyTry, YKa3aHHbLIE B JaHHOM [IpUIIOXKEeHNH,
Paysera He HeceT OTBETCTBEHHOCTH 3a IpoagaBaeMbie IIpogaBiiom
TOBApPHI M / UIM OKa3bIBaeMbI€ YCIIYT'HU, a TaKXKe 3a IIOCJIeICTBUSI
IIPOJazK¥! OaHHBIX TOBApPOB M / UM OKal3aHUA yCiIyr. Paysera TakXke He
rapaHTUpPYyeT BLIIIOJIHEHUA Opyrou ctopoHou (IlokymaTteneM) cBoux
00513aTeJIbCTB M0 cOeyiKe, 3aKiaiodyeHHou [IpogaBiioM (HanpuMep,
HEOTMEHBI IIJlaTexKa UJIN OCYIIEeCTBIEHUS OPYTrUuX OEeUCTBUM).
HeocyiecTsnenue apyrou ctoponou (IIokymnareneM) Caoenku
CUMUTAETCsS 3a00J/I2KEHHOCThIO IloKynaTensa uiau opyruM HapylleHueM
o0si3arHHOCTeM ITokynaTensa B oTHOIIeHuM [IpomaBiia. Paysera Takxe
He rapaHTUPYyeT TOXKOeCTBa MUYHOCTHU [IoKymaTers.

37. IlepcoHanbuble naHHble [IoKynaTenen Kak IjIaTeIbIUKOB
oOpabaThIBalOTCS B COOTBETCTBUM C 3aKOHOM JIMTOBCKOU PecyOnuku o
IIPABOBOM 3alllMTe IIE€PCOHANIbHBIX JaHHBIX 1 OOIIMM periaMeHTOM II0
3damuTe gaHHbx EC. [TpuHIune 00paboTKU TepCOHaTbHBIX JaHHBIX

periaaMeHTUPYIOTCS ITONUTUKONM 3allUTHL JaHHBIX.
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38. IlepcoHanbHbBIEe JaHHbLIE [IoKyIaTeneu, He IMoaIagarlnue o
ONMCaHHYIO B II. 37 HacTosAllero [Jlorosopa KaTeropuro,
0OpabaThIBalOTCSI Ha OCHOBaHUHU «JloroBopa Ha 00paboTKy
IIepPCOHANBHBIX JaHHBIX», 3aK/II0UeHHOro Mexay IIpogaBiioMm n
Paysera.

39. Cropontl (ITpomaBer u Paysera) 00s13yi0TCsI He cOOMpPaTh
MOeHTU(UKAITMOHHBIX TaHHEIX [17TaTeXKHBIX MHCTPYMEHTOB
ITokymarersnei, obecrnedyrnBaTh KOHPUOEHIINAIPHOCTh I€PCOHATBHEBIX 1
NIeHTUPUKAITMOHHLIX JaHHLIX [171aTeXXHBIX UHCTPYMEHTOB
[TokyrmaTesnei, a TakXKe HeJOCTYIIHOCTh TaKUX MAaHHBIX TPEThUM JIUIIAM,
B TOM 4HCJie COTpynHuKaM IIpomasia.

40. IIpopmasily, UCHIONIB3YIOLIEMY yCIIyru Paysera B OeIOBEIX U
IpogeCCUOHaIbHBIX LIEJIsIX, PEKOMEHOYETCS Ha BpeMs OEeUCTBUS
IToroBopa pa3sMeCcTUTh Ha CBOel BeO-CTpaHulle «3HaK HaJeXKHOCTU» CO
CCBIJIKOM Ha CuCTeMy, B COOTBETCTBUU C UHCTPYKIUSIMHU,
pa3MelleHHBIMU 30€Ch.

41. IlpomaBel] corjlaceH Ha pa3MellleHue j1oroturia IIpogasiia unmu

O CaHUA MPeaoCTaBIAeMbIX UM YCIIYT U / UJIX TOBApPOB B CHUCTEME B
TEYEHUM CpOKa aeucTtBud [orosopa. Takoe onucanue Paysera BIipase
yoanuTth u3 CrucTeMbl 0e3 NPeaBapUTEIbHOTO YBEIOMIIEHUS U
yKa3aHUs [IPUYUH YOaJIeHUS.

42. TIpomaBeln 00si3aH nHPOPMHUPOBaTh Paysera o 1i00bIX N3MEHEHU X,
BKJ/II0OUas U3MeHeHUus B nHpopMallny, CBI3aHHOU C IIPaBOBBIM
craTycoM IIpomaBiia (IpeacTaBiIsieMoOro UM IPUOUYECKOTO JInlia),
BUOM OEeSTEeIbHOCTH, YIIOJTHOMOYEHHBIMHU JIUIIAMU C IIPpaBOM Ha
IIOONNCH, BeO-agpecoM U Opyrou nHGopMamuen, KOTopas MOXeT
CYIIIECTBEHHO MOBJIUATE Ha ocyuiecTBiaeHue OOIIero gqororopa u
maHHOro [IpunoxeHus, He3aMeOJIUTEIPHO, HO He II03[JHee, YeM 3a D
(msaTh) pabouunx mHeU mo u3MeHeHun. IIpogasel] HeceT
OTBETCTBEHHOCTH 3a BCe II0CJIEACTBUS, BO3HUKIIIKE B Pe3yjibTaTe
HECOOTBETCTBYIOIIETO UCIOJHEHUS MTaHHOTO 00si3aTe/IbCTBA U
HECBOEBPEMEHHOTI'0 ITPEeOCTaBlIEeHUS BhIIIIeyKa3aHHOM UHMOPMALIUHU.

43. TIpomaBel 00s13aH He3aMeOJINTEJIbHO COOOIIINUTE O JIFOOBIX
00CTOSITEILCTBAX, BCIIEOCTBHE KOTOPHIX OBIJI0O OKa3aHO BPeOOHOCHOEe
BINSHNWE Ha MHGOPMAIIMOHHBIE CUCTEMEI 1 / MJIH BHIIIOJIHEHEe YCIIOBUM
OOTOBOPA, a TaKXKe IIPegoCTaBUTh II00YI0 IPyTyio HH(OpMaIiuio,
KOTOpPasi MOXKeT NoTpeOOoBaThCS OJIsSI JOJIXKHOTO MCIOJHEHHUS JOT0oBOpa.

3anpelneHHasi 1esATe/IbHOCTb
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44 . 3anpelieHHas OesaTeJIbHOCThL OrOBapHuBaeTcs B pa3merne 9 O6miero
OOroBOpa.

45. IlpuHuMas oHIaMH-IIJIaTexXHU, [IpogaBel] He UMeeT IIpaBa:

45.1. npyHUMATH IJIaTEXU B HEPETYJIUPYEMOU U / UIIU
HEKOHTPOJIMPYEMOU BUPTYaJIbHOU BaJIlOTE;

45.2. yKa3bplBaTh HENIPABUJIbHYIO UJIM HEIIOJIHYIO IIeHy TOBapa WU
YCIIYTH;

45.3. peKIaMupPoOBaTh ce0si, UCIIONIb3Ys HEeXKeJlaTeIbHYIO PeKIaMy
(CITAM) (HanmpuMep, OTHpPaBJIsas O0OIbIIOE KOJTMYECTBO 3JIEKTPOHHEBIX
nrucem, coobmienui yepes Skype, ICQ unu gpyrumMm cpeacTBaMuU
MHTEPHET-KOMMYHUKAITUN);

45.4. npuBoauThk IToKynaTesio CpaBHEHUE 1IeH CIIOCO0O0B OIIJIaTHI.

46. TIpomaseln 00si3aH YOEOUTHCS, YTO IIPEOOCTaBIsIEMbIE UM YCIIYTH
1JIM TOBaphl HE MPOTUBOPEeYaT 3aKOHAM KOHKPETHOM CTPaHBbI, B
KOTOPOU IIPEeOoCTaBJISAIOTCS JaHHBbIE YCIYTH UJIU TOBAPhI, U Y HETO €CTh
BCe HeOOXOOMMEbIE Pa3pelleHus 1 / NN IUIeH3UN Ha OCYIIleCTBIIeHUE
COOTBETCTBYIOIIIEN OEeSITEIbHOCTH.

47. B cny4ae BBHISIBJIEHUSI HECOOIIOOEHUS UK HapyIileHus [Ipogasiiom
OrpPpaHUYEHUM Ha OCYILECTBIIEHNE 3alpelleHHOU OesITeIbHOCTH,
yCTaHOBJIEHHOM B JaHHOM [IpUI0KE€HWY, TN HECOOTBETCTBUS UIIU
HapylleHus gesaTeabHOCTH [IpomaBlla 3aKOHOOATEIbCTBA KOHKPETHOU
CTpaHbI, B pe3ynbTaTe 4ero Paysera Ol HaHeceH ymiep0 (HarrpuMep,
HaJloXKeH InTpad, moTpeboBaHEl 00bICHEHNSI, 3aKPHIT cueT), Paysera
BIIpaBe cnucaTth co Cyeta Paysera IIpopaBiia CcymMmMy BCeX pacxodoB U
yOBITKOB, IIOHECEHHHBIX B CBSI3U C HapyileHueM [IpomaBiioM
00513aTenbCTB, 0€3 MHUILIMUPOBaHUS CIiopa. B ciydae, ecnu Ha CyeTy
Paysera [IpogaBlia HeJOCTAaTOYHO CPENCTB [Jid IMOKPBITHS PacXxooB,
[TpomaBell 00s13aH He3aMeOINUTENbHO TepeBecTu Paysera cymmy
IIOHECEHHBIX YOBITKOB Ha CYET, YKa3aHHEIN Paysera.

48. Ecnu BeIICHSAETCA (HaOopumep, TyOIUYHO OOBABISIETCS), UTO
[TpomaBell He B COCTOSTHUM UJIM OyIeT He B COCTOSIHUU IMPEOOCTaBUTh
[TokynaTesio yCayTru (HampuMep, B CBsI3u ¢ 0AHKPOTCTBOM), Paysera
BIIPaBe IIPEeKpPATUTh OKa3aHue [IpomaBIily YCIyTH 10 cOOpPY IIJIaTeXKeu U
/ Iy BHIIJIATy COOPaHHBIX IIJIaTexkelu (Ha cpok o 180 (cTa
BOCBMHOECSTH) OJHEN) C BO3SMOXKHOCTBIO BO3BpaTa CPeaCTB
[TokymaTensaMm npu moMoiny CucTeMsbl. ITOT IYHKT HE IPUMEHSETCS,
ecnu IIpogaBeln npemoctaBnsgeT [IoKynaTeno JOKYMEHTHI,


https://www.paysera.ua/v2/ru-UA/kontrakt/obshhij-dogovor-okazanija-platezhnyh-uslug-chastnym-21-10-01

IIOOTBepKAaroIre ciocoOHOCTh [IpomaBlia NpeaoCcTaBasaTh YCIYyTU
ITokymnaTterto.

49. Paysera BIIpaBe, IEUCTBYS Pa3yMHO U C YY4€TOM UHTEPECOB
[TpomaBiia, B m11000€e BpeMs 0€3 mpeaBapuTEIbHOTO YBEOIOMIIEHU S
OrPaHNYUTH OKa3aHWEe YaCTU UJIU BCEX YCIIYT, IPUOCTAaHOBUTD
IIpegocTaBjieHre YCIIYyT'Y, OIMCaHHOU B JaHHOM [IpunoxeHuu, u / uiu
3aMOPO3UTh (3ape3epBUPOBaTh) CPpencTBa, COOpaHHEIE HAa UMSI
IIpomaBua mo 180 (cTa BOCBEMUAECSATH) OHEM, IPEKPATUTh JOTOBOPHEIE
OTHOIIIEHUS, a TaKXKe OTKa3aTh IPEedoCTaBIsATh YCIYyTru B OyOyIlleM, B
ClIy4Yae BBLISIBJIEHUS CIIEOYIOMINX 00CTOSITETLCTB:

49.1. TpeboBaHus pa3aena «3anpenleHHas gesaTeIbHOCTh» JaHHOT O
[TpunoxkeHus HapyIlalTCA UIM He cobOmogaroTcsa ITpomaBiom;

49.2. pacripocTpaHeHre TOBapOB UIHu yCcayr [IpogaBitla MOXKET
HaBPEOUTh OeJI0BOU pernyTauum Paysera;

49.3. HapyIIalTCs, UJIM BO3HUKAET pPealbHbIM (OCHOBAHHBIN) PUCK, YTO
OyOyT HapylleHB 00si3aTeNnbCTBa [IpoagaBiia, IIPUHSITHIE HA OCHOBAHUU
oDaHHOTO IIpunoXKeHus, UK B CBSI3U C OaJIbHEMIIIUM IIPEeOOCTaBIIEeHUEM
YCIIyI MOT'YT IIOCTPagaThk UHTepecCk [IoKyaTeneu;

49.4. npoLleHTHAas YacCTh «HEIPaBUJIBHLIX» IIJIaTe€XKeU YUCJIOM UJIU
CYyMMOU IIpeBhIIIaeT 5 % (IIsTh IPOLIEHTOB) OT IIJlIaTeXKeHu,
OCYILIECTBJIEHHEIX B I0NIb3Y [IpomaBiia. K «HempaBUIbHEIM» IIJIaTE€XaM
OTHOCSTCS IIJIaTE€XKHU, OCYILeCTBIIeHHbIe [IpogaBIlOM C IIOMOILBIO
IJIaTeXXHBIX MHCTPYMEHTOB U / UJIU OEHEXHBIX CPENCTB, UCIIOIb3YEMBIX
HEe3aKOHHO, a TaKXe HeCaHKILMOHUPOBaHHbIE I1JIaTEeXKU;

49.5. IIpopgasell, Hapylllad YCTAHOBJIEHHOU ITOPSOO0K, MTOIb3yEeTCH
yCIIyrou 1mo coopy mnnatexkeu no aagpecam BebO-ctpanuil (URL), KoTopeie
He OBIIM yKa3aHbI [IpogaBiioM B IIpenocTaBIeHHOM IIpoeKTe unm ero
M3MEHEHHUSIX, a TaKXKe He OLIIU IMOOTBEPKOEeHH Paysera;

49.6. BO OPYTUX CIIy4dasax, IIpPeayCcMOTPeHHLIX OOIIUM JOTOBOPOM.

50. O TakoM orpaHudeHuu ycayr IIpomasen OymeT nHGOPMUPOBaH
HeMeJIEHHO (B Te4YeHue OOHOI0 Yaca), a O BO3MOXKHOCTHU BEPHYTh
cpencTBa, npuHapgnexkarmiue [Ipomasily, Paysera coobmut ITpomaBily B
TeueHne 2 (OByX) pabouux gHel CO OHS IPHUOCTAaHOBJIEHUS
IIPEea0OCTAaBJIEHUS yCIIYT.

51. C uensio 3amuthl [Ipomasuos, KnuenTos u [lokynaTteneu oT
MHTEPHET-MOIIIEHHUYEeCTBa, Paysera Bcerga CTpeMUTCSI OObEKTUBHO U



OIlepaTUBHO OLIEHUTH CJIOKUBIIYIOCA Mexay [IpogasioM u
[TokymaTesieM CUTyallUi0 U IIPUHATE COOTBETCTBYIOLINE MEPEI
0e30macHOCTH. B cmydyae BOSHUKHOBEHUS KOH(PIUKTHOM CUTYyalluH,
Paysera, xXenad IpegoTBPaATUTh BO3MOXKHYI HE3aKOHHYIO
oesiTeIbHOCTh, OCTABIISIET 3a COOO0M IMMPaAaBO NPUOCTAHOBUTD
IIpeaoCTaBlIeHUe YCIIYT U / UJIU BHIIIJIATHL CPENOCTB. [laHHOE IIpaBo He
HCIIONb3yeTcsa Paysera mmpu mony4dyeHuu xkKaio0ksl Ha [TpoaaBiia,
KOTOPHIY Ha IIPOTAXKEHUHU OJIUTEJIbHOTO BPEMEHU YCIIEIITHO
OCYIIIECTBIISAET OEeATEJIbHOCTD U MIOJIb3YETCA yciayramu Paysera,
IIOCKOJIbKY TakKue [IpomaBIiibl, Kak IIPaBUJIO, YCTPAHSIIOT BCE
Henmopa3yMeHus c [lokyrnarteneM HanpsamMyr. Paysera ocTaBiisieT 3a
co0oli mpaBO TPebOBATh JOIIOJIHUTEILHOTO MOATBEPKAEHUSI JINYHOCTH
IIpomaBua unu [IokyriaTesns U pofga UX OesITEeIbHOCTU B LIeJIAX
YCTaHOBJIEHUS BCEX OOCTOSATENLCTB. ECIU He yoaeTcs PEeIlnuThb
IpobieMy IIyTeM AMajiora, a TakKKe IIPU HaJIu4YuKd 000CHOBAHHOIO
IIOJO3PEHUS B MOIIIEHHUYECTBE, BCSI NHPOPMAIINI O CIIOPEe U JOTOBOPE
repegaeTcsa MPaBOOXPaHUTENILHBEIM OPraHaM, a IpeaoCcTaBjIeHue yCiIyT
1 BBIMJIaTa COOpPaHHEBIX MIaTeXKel IPUOCTaHaBINBAIOTCH.

52. llenbio BCeX OrpaHUYEHUU, YCTAHOBJIEHHBIX B JTaHHOM
[TpunoxeHuwu, a TakkKe B OOIIIeM OOroBOpe, ABISETCS 3aluTa Paysera,
IIpomaBuoB, npyrux KnueHToB, IIoKymnaTeneu u Opyrux TpPeTbUX JIUI OT
BO3MOZKHBIX (DMHAHCOBLIX CAaHKIINM, YOBITKOB U OPYTHUX HeXKeJlaTeIbHbBIX
IIOCJIeCTBUMH.

YBegomiienue o HEHCIIPABHOCTSAX

53. Paysera 00s13yeTcsi 3apaHee, B MOPSIAKe, yCTaHOBIEeHHOM OOITuM
OOTOBOPOM, YyBemoMIsaTh [IpomaBiia 00 M3BECTHBIX U BO3MOKHBIX
TEXHUYECKUX HEUCOPaBHOCTSIX CUCTEMBI, @ TAKXKe CUCTEM U
o0OpymoBaHMUS TPETHUX JINII, IPUBI€YEHHLIX Paysera [Ojiss OKa3aHUSI
yCIIyT, KOTOPEIE BIIMSIIOT Ha OKa3aHue yciayr Paysera. [Tony4duB Takoe
cooburenue, ITpomaBell TakxKe 00s13yeTCsI He3aMeOJIuTEIbHO
yBegoMUTh [TokymaTenen u Paysera o TeXHMYECKUX HeMoJIagKax U
IJITAHUPYEMBIX ITPOPUIaKTUYECKNX U PEMOHTHBIX paboTax, KOTOPEIE
MOTYT IIOBJIUSITH Ha IIPeOOCTaBJIEeHNE YCIYT NN IIPOOaxkKy TOBApPOB
IIpomasia [TokymaTensaMm.

OTBeTCTBEHHOCTDH

54. OTBeTCTBeHHOCTh CTOPOH ompeaenseTcs mojgoxXeHuamu O0IIero
OOroBOpa Ha OKa3aHUe IJIaTeXKHBIX YCIIYT.



Pa3pemenue cunopoB mexkay IIpomaBioMm u IlokymnareneM

55. Criopel, BoO3HUKINUE MexXxny [Ipogasiom u [TokymaTeneM 1mo moBOOy
TOBapoB IIpomaBiia, paccMaTpuBaloTCda Paysera B CIeOyIOIIUX CIIy4YasaX:

5b.1. ecnu IlokyraTens oraTtuil ToBap IIpomaBiia yepe3 Cucremy;
5b.2. Korfga oIjlayeHa HeIlloJIHasi CTOUMOCTb TOBapa;

55.3. ecnu ToBap IlokymnaTento He HOCTaBJIEH UIN OOCTaBIEHHBIN TOBap
He COOTBETCTBYeT oxupgaHusaM [lokynartens (Hanpumep, BMecTo DVD
OOoCTaBJIeHa KacceTa; JOCTaBJIEHHBLIM TOBAp HEe SABIAETCSA HOBBIM, XOTS
pPeKIaMUPOBaJiCsa KaK HOBBIW; KOJIMYECTBO JOCTAaBJIEHHOI'O TOBapa He
COOTBETCTBYET 3aKa3aHHOMY; TOBap IIOBPeXOEeH IIPU TPaHCIOPTUPOBKE
1 T.11.). ToBap OyOeT cYuTaeTCs COOTBETCTBYIOIIUM, €CITA €T0
HeOoCTaTKU OBI/TM 3apaHee yKas3aHHl [IpomaBiioM.

56. Paysera He paccMaTpuBa€eT CIIOPOB B COOTBETCTBUU C
IIOJIOKEHUSAMHU OJaHHOTr O [IpuioxKeHus B CIIeOyloIUX Caydasax:

56.1. mpu omaTte npegocTasigeMblX [IpogaBIioM yCiayr U OPYyrux
HeOoCsI3aeMbIX TOBapOB;

56.2. IIpHU omaTe NpogaBaeMON HEOBUKUMOCTHU, TPAHCIOPTHBIX
CPEeOCTB, IIeHHBIX OyMar, IIPou3BedeHN NCKYyCCTBa 1 aHTUKBapuara.

57. Ilpexnae, yeM oOpaTtuThCcsa B Paysera, [lokymaTens o0si3aH
oOpaTUThCS HEIIOCPeaCcTBeHHO K [IpomaBiry.

58. IIpomaBelr 00513yeTCs OIIEpaTUBHO (He MO30HEe, YeEM B TEYEHUU
OOHOr0 pabodero OHsI) OTBETUTDL Ha 3aIrpockl [ToKyIaTenel, KOTOPLIE
ObLIM Iepenansl [IpomasIly, HCIIONIb3YysI KOHTAKTHEIE TaHHEIE,
yKa3aHHbIEe B YUueTHOU 3anucu [Ipogasiia.

59. Ecnu Ilokyrmatens u [Ipogasel; He pa3pelinsid Cruopa HalpsaMylo,
crop paccMmartpuBaeTcd Paysera. [l paccMoTpeHus cruopa Paysera
ITokymaTensb 00si3aH:

59.1. 3am0/IHUTL B YYETHOU 3allMCHU COOTBETCTBYIOIYIO GOPMY UIIU
OTIIPaBUTh Paysera cooOmieHre Mo agpecy 3JIeKTPOHHOU ITOYTHI
podderzhka@paysera.com He no3gHee, yeM yepe3 30 (TpuauaTth) OHEU
CO OHS OIlJIaTHI TOBapa. Eciiy ciop BO3HUKAET I10 IIOBOAY
HeOOCTaBIEHHOT 0 TOBapa, TaKOM 3alpoC AOIXKEH OLITh 3alIOTHEH HE
paHbIlle, YeM II0 IIPOIIEeCTBUU 7 (CeMM) OHEM MOCJIe CPOKa JOCTaBKU
TOBapa;



59.2. IpenmoCTaBUTh BCIO UMEIOIIYIOCS HH(POPMAILUIO U JOKYMEHTHI,
KOTOpPBIE ITONIPOCUT Paysera He mo3gHee, 4eM B TedeHuU 3 (Tpex) OHeu
COo OHs Hony4dyeHus tpeboBaHus Paysera. Paysera Tak:ke MOXKeT
rnoTpeboBaTh JOKa3aTeNIbCTB Bo3BpaTa [lokymaTeneM ToBapa

[TpomaBiy.

60. [Tomy4ymB 3anpocC, a TakKxKe OOIIOIHUTENIbHYI0 NHPOPMAIINIO OT
ITokynartesns, Paysera obOpaiiiaeTcs K [IpomaBily 3a IIpeaoCcTaBIeHuEM
OOBSICHEHUM U JOKa3aTeIbCTB Ha[OJIeKalllerO BEIIIOTHEHUS
00s13aTenbCTB. IIpomaBelr 0013yeTCs IIPeOdOCTaBUTh BCIO UMEIOIIYIOCS
MHPOPMALMIO U JOKYMEHTHI, KOTOPHIE 3anpocuT Paysera, He 1O3OHEE,
yeM B TeueHuu 3 (Tpex) JHEeM Cco OHSA monydeHus TpeboBaHus Paysera.

61. OuenuB coOpaHHYI0O MHPOPMAIIMIO U DaHHbIe, Paysera mpuHUMaET
peiienue B monb3y IlokymnaTesnsa unu [Ipogasita. [IockoneKy Paysera He
SIBJISIETCS CYOOM, pPellleHre IPUHUMAETCS B COOTBETCTBUU C
KputepusimMmu Paysera, oTBedalonIuMH TPeOOBaHUSIM Pa3yMHOCTH U
CIpaBeOInBOCTHU. Pelllenre Paysera MOXKET He COBIIamaTh C PEIIEHUEM
cyma, B KOTOpoM OyImeT pacCMOTPEHO Aeno. Paysera mMmeeT mmpaBo
OTKa3aThCS IIPUHUMATh PellleHre B CBA3U C HEOJOCTaTKOM MH(OpMaluu
UJIU OPYTUMU BaXKHBIMU [IPUYUHAMU.

62. Paysera BrpaBe ymepXuBaTb CyMMYy cropa Ha Cuyety Paysera
IIpomaBiia Ha BpeMsi paCCMOTPEHU CIIopa.

63. Eciu Paysera nnpyuHUMaeTCs pelleHre B 10Jb3y [IoKynarend,
Paysera BmpaBe 00s3aTh [IpogaBiia BEpHYTh COOTBETCTBYIOIIYIO CYMMY
OeHer, a TakKXKe CTOUMOCTh JocTaBKM [TokymaTtemnio (1u6o Paysera
rnepeBonuT cpencrtBa IIpogasiia [IokynmaTesnnto, eCiiv Ha MOMEHT
pPacCMOTPEHHS CcIopa, cpeacTBa [IpomaBiia Oblnu yoepkKaHbl). Paysera
TaKKe BIIpaBe 00s13aTh [lokymaTens BepHYTh ToBap IIpomaBily 3a cUeT
IIpomasiia.

64. Peimnenue Paysera nis IlokymaTend u IIpomaBiia HOCUT
peKoMeHOaTeIbHBIN XapaKTep. I[TokynaTtens u [Tpogasel 00s13yI0TCs
oelrcTBOBaTh JOOPOCOBECTHO U CJIeIOBaTh pelleHuio Paysera.

65. B manHoM IIpunoxeHuu npuBegeHbl TPeOOBAHUS
HEMNOCPEOCTBEHHOI0 IMOCTABIIMKA YCIIYT K HEIOCPEOCTBEHHELIM
II0JIb30BaTensIM yciayr — [IpogaBiiaM, KOTOPEIX [IpomaBelr 00s13yeTcs
IIpHUOepKUBATLCSA. B ciydae, eciii HETIOCPEICTBEHHBIM IMOCTABITUKOM
ycnnyr OymeT BO3JI03KeHa OTBETCTBEHHOCTDL Ha Paysera B CBsI3M C
HapyIineHusIMu o0s13aTenbCcTB [IpomaBiia, ITpomaBel; 00s13yeTcs
BO3MECTUTH BCE CBSI3aHHBIE C 9TUM IIPSIMbI€ 1 KOCBEHHEIE YOLITKH.



66. ITonoxxeHnusa HacTosdlero IIpunoxeHus, peryiupyrounume
pa3pelineHue CruopoB Mmexay IlokynaTtensamu u IIpomasiiaMu, He
orpaHu4YuBaioT npaBa [Tokymnartens u [IpomaBiia oOpaliaThbCs B CyO UIN
Opyrue KOMIIETEHTHBIE OPraHbl OJId 3alllUThl CBOUX IIPaB.

BepHYTLCA B conepzkaHue
ApxusB

Bepcus [lorosopa Ha cO0Op oHNauH-TinaTtexkeu [Tokynareneu oo
27.10.2020

O KOMITAHHUHA

O KoMImauuu
eJI0OBOE COT HUYECTBO
HosBocTtu

IIpecca o Paysera
Kapreepa

YCIIYI'HA

o PemmeHusa nndg 6u3Heca
e PacuyeTHLIW CUET

e MoOUIILHOE IPUJIOKEHUE
YaBo
e Kak cTaTh KJIMEHTOM?

e B Kakux cTpaHax memcrtBveT Pavsera?
e EcTh 11 cOou B cucreme?

INIOOPOBHEE

e PacmjmaTuTech B ropone

KOHTAKTDI

+38094 712 9938
Hanuiuurte HaMm

Bonpilie KOHTaKTHOU MHMOPMAIIUU
IloroBopkl ¥ npunoxkeHnd be3onacHocTh KoOHDUOEHITMAaTbHOCTD

ITokymenTaiug 1 APl bops6a ¢ MOIlIeHHUYeCTBOM
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