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OOIIuH TOrOBOP HAa OKa3aHHE IUIAaTE2KHBIX YCIIYT IJIs
OM3HEeC-K/JIHeHTOB

1. O01mIMe NoJI0ZKeHUus1

1.1. Hactosaumuu [loroBop 3akirudaeTcsa Mexay Paysera u KinueHTOM.

1.2. IIpeomeTt [HoroBopa: B maHHOM [[OroBOpe yCTaHaABIIUBAIOTCA
OCHOBHBIE YCJIOBUSA OTHOIIIeHUMN MexXay KnueHToM u Paysera B
rpoiecce perucrpauuu KnueHrta B CucrtemMe, oTKpeITUS CueTa Paysera
Y II0JIb30BaHUA OpyruMu yciyramu Paysera. [IpunoxeHusMu K
IHorosopy, corjalleHuaMU U IIpaBuUjlaMU, ABISIOIIUMUCS
HEeOTheMJIEMOM YaCThIO HacTOAIero [Jorosopa, onpenesatoTCs
YCJIOBUSA IIpefoCcTaBJieHus yCiyr Paysera, KOTOpEIE BCTYIIAOT B CUITY
I10CJIe TOro, Kak KIIMeHT 03HaKOMUTCA C HUMHU U HAaYHET I10JIb30BaThCS
COOTBETCTBYIOILIMMHU yciayraMu. KpomMme HacToslero orosopa,
OTHOLIIeHUuA MexXkay Paysera u KiiMeHTOM, CBA3aHHEIE C
IIpegoCTaBJIEHUEM YCIIYT, PETYIUPYIOTCA OEUCTBYIOIIMMU B OTHOILIIEHUU
KrnreHTa HOPpMaTUBHLIMU aKTaMHU, 3aKJIIOUYEeHHBIMU C KIIMEeHTOM
COTJIAIlIeHUSIMHU, IIPaBUIaMH, a TaKxKe IIPUHIUIIaMU OjlaropasyMusi,
CIIPaBeJINBOCTU U YECTHOCTH.
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1.3. Hactosmui [ToroBOp mpeacTaBiasieT cCOO0M BazKHBLIM JOKYMEHT,
KOTOPHIM OOJI2KEH OBLITh THIAaTENbHO U3ydeH KIueHTOM IIpexkae, 4eM
KnueHT 3apeructpupyercsa B CucremMme, oTkpoeT CueT B Paysera u
Ha4yHEeT [I0JIb30BaThCA OAPYruMu yciayraMu Paysera. IIpocum
BHMMaTEJIbHO O3HAaKOMUTHCSA C YCIIOBUSIMM HacTosIero Ilorosopa
IIpexae, 4eM C HUMHU COrjlacCuThCs. B HacTodIineM lorosope u
[IprunoxKeHusax K HeMY OIUCHIBAIOTCS OIIpefesiIeHHbIe PUCKH,
CBsI3aHHBIE C I10JIb30BaHMEM CHUCTEMOU, a TaKxXKe IIPeaoCTaBIAITCA
MHCTPYKIINY 110 0e30II1aCHOMY I10/Ib30BaHNI0 CHUCTEMOI.

1.4. IIpunoxeHuda K HacTodAlleMy [1oroBOpPy ABIAIOTCSA COTJIAIIEHUSAMHU,
Ha OCHOBaHUU KOTOPHBIX KiIMeHT u Paysera CcOrjiaCcoOBBIBAIOT
I10JIb30BaHUE COOTBETCTBYIOIIMMHU YCIIyraMu, YKa3aHHLEIMU B
[IpunoxeHusax. YCTaHOBJIEHHEBIE B [IPUIOKEHUAX YCIIOBUSA SABIAIOTCA
CIIeLiMaJIbHBIMU II0JIOKEHUSAMHU, [TPEBAINPYIOLIMMU HaO OPYTUMU
rnoJjioxkeHusaMu Ilorosopa. I1o mepe Toro, Kak KjiiMeHT HaUUHaET
I10JIb30BATHCS YCIIyraMu, KOTOPEIMU [0 3TOTr0 BPEMEHU HE
I10JIb30BAJICS, B CUJIY OOIIOJIHUTEJIFPHO BCTYIIal0OT COOTBETCTBYIOIIINE
[IpunoxeHuda HacTodAlero Jlorosopa. Eciam g Havalla OKa3aHUA
HOBBIX YCIIYT HEOOXOOHMMO OOIIOIHUTENBHO IPOUTH IIPOLENYPY
IIOATBEPKOAECHUS YUYETHOU 3allMCU UJIU IIPEOOCTaBUTh OOIIOJIHUTEJIbHbIE
OOKYMEHTHI, HOBBLIE YCIIYI'M HAUUHAIOT IIPEeOoCTaBIIAThCA TOIBKO IIOCIIE
BBITIOJTHEHUS BCeX YKa3aHHBIX Paysera NeuCTBUMN.

1.5. OCHOBHBIE TEPMUHEI, UCIIOJIb3yeMEIE B [[OoroBope:

IlepcoHanbHBIE TaHHBIE - TI00asa nHGOpPMaIMs, CBI3aHHAS C
(pu3myecKuM (4aCTHBIM) JIUIIOM, TUYHOCTh KOTOPOTO U3BECTHA UIIN
MOZKeT OBITh HAIPSIMYIO MJIM OIIOCPEOOBAaHHO YCTaHOBJIEHA, MCIIOJIbL3YSI
TaKWe OaHHbIEe, KaK: IUYHBLIN KO (MOeHTU(PUKAIITMOHHBI HOMED
HaJIOTOIlJIaTeNIbINKA), a TaKXKe OOUH U 0ojiee IIPHU3HAKOB
bu3ngeckoro, pu3noOIOTNIECKOr0, ICUX0JIOTHYECKOTO,
3KOHOMMWYECKOI'0, KYJIbTYPHOI'O UJIX COLIMAJIbHOI'O XapaKTepa.

Padouyu¥ neHb - YCTAaHOBJIEHHEIN Paysera meHb, B KOTOPHIK Paysera
IIpeaoCcTaBisgeT yYCiayru. [ pa3HbeiX yeiyr Paysera MOXKeT YCTaHOBUTD
pa3Hble paboyue OHU, KOTOPhIE YKa3bIBalOTCSI BMecTe ¢ Tapudammu.

JJIeKTPOHHBbIE NeHbI'U - BHECEHHLIE UJIU IIepeBedeHHbIe Ha CueT
Paysera u xpaHsILIMecs Ha HEM cpencTBa KnueHTa, rmpegHa3sHauYeHHbIE
OJIs oCcyllecTBIeHud [IrmaTeXXHbBIX onepanuu yepe3 Cucremy.

Paysera - KkoMIiaHuU rpynnsl Paysera B COOTBETCTBUU CO CTPaHOU



npoxXuBaHuda KiMeHTa, a TakKxke Opyrue 1opugudecKue JIulia,
IIPUBJIEKAEMBIE B LIeJIsX IIPegoCTaBlIeHus YCIIyr; Bce [linaTexXHbie
YCIIyT'Y IIPEOOCTaBIAT UCKIIIOYUTENIFHO JINLIEH3UPOBaHHEIE
KOMIIaHuU. [IlepBuYHas YuyeTHas 3aluCh OTKPHIBAETCS KOMIIaHUEU
Paysera Ltd, a unentudukaumsa KnrveHTta ocymiectBaserca u Cuet
Paysera B ¢popmaTe IBAN mnipegocTaBiisieTCs TUIEH3UPOBAaHHOU
KOMIIaHVEM, IIpUHaajiexKallled Ipyine KoMmrnauum Paysera. PEKBU3UTEHI
OaHHBIX KOMIIaHUM yKa3aHbl B IIyHKTe 17.10 IloroBopa.

ITonyuaTens - GU3NYECKOoe NN IPUANIYECKOe JIUI0, a TaKXKe NHas
opraHu3alus uiau ee puaras, yKkasaHHble B [I1aTexXHOM IIOPYyYEeHUHU B
Ka4deCTBe Iony4daTess CpeacTB IlmaTexkHOU omepaluu.

BoInmucKa - TOArOTOBJIEHHEBIN U ITPeOOoCTaBJIeHHBIM Paysera mOKyMeHT,
B KOTOPOM IIpefocTaBisieTcs HHGopMalusa o [TmaTeXXHbIX onepanusx,
OCYUIECTBJIEHHBIX C HCIIOJIb30BaHueM CueTa 3a oIpeesieHHbIN IePUuo
BPEMEHH.

Tapudsl - Tapudel Ha YCIYTHd U ONepaliii, YTBEPXKOEeHHELIE B
yCTaHOBIEHHOM Paysera mopsake.

KiyiueHT - IopuguyecKoe JIUI0, KOTOPOe 3aK/II0UUJIO HaCTOAILIUN
IHorosop KacaTenbHO yCiayr Paysera.

HpeI[CTaBHTeHB KnueHTa - PYKOBOOHUTEIIb UJIN MHOM InpeacraBUTEIIb
KnueHTa, YHOHHOMOquHbIﬂ B COOTBETCTBUHU C 3aKOHOOATEJIbHBIMHU
aKTaMHu U/UJIn PETTIaMEHTUPYIOITNUMU NEATEIIbHOCTD OPUOINYIECKOT'O
JIMIIa JOKYMEHTaMHU ITPEeJCTaBJIATDH KrnreHTa B OTHOIIIEHUSX C Paysera.

Hoentudukanusa KiaueHra - yCTaHOBJIeHUe TUYHOCTH KnueHTa u/
HJIM €r0 BRIrogonpuoOpeTaTesied B COOTBETCTBUU C YKa3aHHBIMHU B
Cucreme mnpouenypaMu.

KoMmuccuoHHas 1miarTa - mnjata, B3uMaeMas Paysera 3a [ImaTexkHYIO
oImepaluio U/Uin CBI3aHHbIE C HEU YCIIYTH.

ITnnaTeXHBIH mepeBo[ - [1naTexHas onepalus, B Xoge KOTOPOH 110
vHulMaTuBe [InaTenbilika OeHbr'd IIePeBOOsTCS Ha IJIaTeXKHbBIU CUeT
ITonyuaTend.

IInaTexkHOe MOpy4YeHHue - NopydeHue (mIaTexXHoe YKa3aHue)
IInaTenpuiuka unu llonydaTensa cBOeMYy IOCTABIIUKY lImaTexXHBIX
YCIIyT OCYILIEeCTBUTH [11aTeXXKHYy0 Oonepaluio.



IInaTexxHasi onepanus - onepaluss BHECEHUS, [IepeBofa UlIu CHATUSI
CpPencCTB, HHUIUMPOBaHHAaA [InaTenbpukoM, oT uMeHu [InaTensiivka
unu Ilony4darenem.

IllmaTezXHas1 yciayra - yCJayry, IpefocTaBjieHue KOTOPHIX CO3JaeT
YCJIOBHUS [OJIsI BHECEHUS HaJIMYHBIX CPEOCTB Ha IIJIaTE€XKHBIM CUYET UJIU UX
CHSITHSI C HETO, a TaKXKe BCe OIepaliii, CBSI3aHHLIe C 00CITyKUBaHHUEM
IJIaTE2KHOTO cueTa; [ImaTeXXHble olepaluy, BKI04Yas IepeBo OeHer C
IIJIATEXKHOT0 CUYeTa, OTKPHITOTO B YUYPEXKAEHUM ITOCTABIINKA
[IrmaTeXXHBIX YCIYT NONb30BaTeNs [InaTexKHbIX YCAYT UK OPYTroro
rmocTtaBluKa [lnaTexXHbIX yCayT; IlnaTexXHble olepaliiy, B XOOe
KOTOPBIX JeHeXXHbIe CPeICTBa II0Ib30BaTeNi0 [ImaTeKHbIX YCIIyT
IIPeaoCTaBJIEHHl B PaMKaxX KPeOUTHOU NTUHUU: [ImaTeKHbIe oepalny,
OCYIIIECTBJISIEMBIE C ITOMOIIIBIO IIJIAaTEKHOU KaPThI UJIN CXOXKETO
CpencTBa, U/UIU KPpeOuTHLIE IePEeBOObI, BKIIOYAsa IIEPUOONYECKUE
IIePEBOOBI; BhiJada /UM NPUHATHE [11aTeXXHBIX CPEICTB; Ilepeaada
OEeHer; YCIYTM UHULIMUPOBAHUA IIJlaTeKa; YCIYTU IIPeaoCTaBIeHUS
nHpopmanuu 1mo Cyery.

ITnnaTezkKHOE CPeacTBO - JTI000e IIaTeXXHoe CPEeICTBO, KOTOPOe
CucteMa II03BOISIET CBsA3aTh co CueToM Paysera u MCIIOJIb30BaTh IIPU
ocyIiecTBeHnu [1maTeKHEIX IePEeBOIOB.

IInarTenbimuK - GU3NYECKOE NUIIH IOPUANYECKOe JINI0, NHas
OopraHmu3aliys uiam ee puIrai, Yy KOTOPIX €CTh MIAaTEeXXKHBIU CUET U
KOTOpHIe gaioT Cornacue Ha OCyIlecTBJIeHue [11aTexxHoro mopydeHuns
C 9TOro0 cuyeTa nubo, B ClIydae OTCYTCTBHUS MJIaTEXKHOTO CUETa,
IIPEeOoCTaBISIOT [I/1aTexkHOe HOPydYeHue.

CueTt Paysera unu Cuer - cueT B CuCcTeEME, OTKPLITHIM HA UMS
KnueHTa U npeqHa3Ha4YEeHHBIN OJI1 OCYILUIECTBIIEHUS IIJIaTeXEeU U
opyrux IlnaTtexXHbIX onepanuii. C4eT OTKPBIBAETCS TOJILKO IIOCIIE
IPOX0XKaeHusA KiIneHTOM NpolleaypPhl UOeHTUu(PUKaIINH.

Ilepenoc Cuerta Paysera unu Ilepenoc Cuera - niepegava CueTta
Paysera gpyromy mocTaBHIMKY II1aTeXXHBIX YCIYT UM OPYTrOu
JIMIIEH3UPOBaHHOU KOMIIaHUHY IPyNIbl Paysera mo nHUILIMaTUBE
(mpocw0e) Paysera unu KnueHrTa.

Ycnyra - npegocrasisieMada Paysera B COOTBETCTBUU C HACTOAIIUM
IHoroBopoM u/umnu ero IIpunoxeHusaAMHU yCJIyra 10 BBEIIYCKY U BBEIKYIIY
ONeKTPOHHLIX AeHeT, [InaTexxHble yCIyTy U n00asa apyras yciayra,



KOTOPYIO IIpefocTaBiseT Paysera.

IIpunoxenue Paysera - MOOUJIbHOE IIPUJIOXKEHUE OIS YIIPABIEHUS
CueToM Paysera, yCTaHOBIIEHHOE U MCIIOJIb3yeMO€e Ha MOOUJIbHBIX
yCTPOUCTBAaX.

Y4yeTHasi 3alMCh - Pe3yIbTaT perucrpauuu B Cucreme
(mOOKMIOUYUBIINCE K CauTy bank.paysera.com), B Xofie KOTOPOU
COXPaHAITCS JaHHbIE 3apPEeruCTPUPOBABIIETOCH JIUlla, EMY
IIPEeOOCTaBIIIETCS PETUCTPAllMOHHOE UMS M OIIPEOeISIOTCS ero IpaBa B
Cucrewme.

IIpueMIeMbIH A3BIK - JII000M U3 IMpeniaraeMuix B CucTteMe SI3LIKOB.

IIpunozxkeHnue - cornaiieHue Mmexny Paysera u KnuerToMm 00
YCJIOBUAX OKa3aHUS OTHOENILHBIX YCIIYT, IIPenocTaBliseMbIX Paysera, u
II0JIb30BaHUS UMU. [IpunoxkeHreM MOXKeT OBITh COTJIallleHue, IIPaBuila,
OeKjlapalusd, jaH U T.0. [IpunoxeHue ABISAETCSI HEOTheMIIEMOU
4acCThbI0 HACTOALIEero JIlorosopa.

YcunenHasi ayrenTupukanusa Kiauenra (adri. strong customer
authentication) - nponenypa DoaATBEPXKOEHUSA TUYHOCTH
pu3nyeckKoro uIx IOPUANIECKOTO JINIla, OCHOBaHHAs Ha
IICIIOJIb30BAaHUH [IBYX UM 0O0Jiee 3JIeMeHTOB, KOTOPhIe OeIsITCs Ha
KaTeropuu 3HaHus (HanpuMep, IIOCTOSTHHEIN ITaposb, Kof,
HOeHTU(PUKAIIMOHHBIM HOMED JIuila), oOnamaHus (HalrpuMep, HOCUTEIIb
(aHr. token), ununoBas Kaprta (auria. smart card), MOOUILHBIN
Tesie)OH) U XapaKTEePHOCTH (HalnpuMep, OMoMeTpuiYecKue JaHHEIe,
TaKle KaK OTIIeYaTKHU IIaIbIleB) U He CBSI3aHbI MEeXKIYy c000M, YTOOHI
IIPU BLIIAAEeHUU OJHOTI'O U3 3JIEMEeHTOB He CHHUXKaJlaCh HaJeXXHOCTh
oCTanbHBIX. [laHHAY Npoleaypa IPUMEHSETCS B TeX CIy4Yasax, Korma
KreHT mOOKITI0YaeTCs K CBOeMYy IIaTexkHoMy CYeTy IO UHTEPHETY
UM OPYTUMH CIOCO0aMU yoaJIeHHOTO OOCTYyIla, MHUIIMUPYET
3JIEKTPOHHYIO [IaTexkKHy0 onepalunio U yoaJleHHO OCYIIeCTBISET
J1I00BIe OelCTBUS, KOTOPOEe MOTYT OBbITh CBSI3aHBI C PUCKOM
MOIIIEHHUYEeCTBa IIPU OCYIIEeCTBJIEHUHU IIJIaTexKa HUJIH 3JI0YIIOTPeOIeHts
MHOT'0 XapaKTepa.

Cucrema - nporpaMMHOE pellleHre Ha IpuHagjilexaliux Paysera
cauTax, KOTOpOe pa3BUBaeTCA U UCIIONIb3yeTcsa Paysera njiss oKa3aHUA

YCIIyT.

Horosop - cornainenue Mmexny KnueHtoMm u Paysera, BKIro4arolee B



ce0s HacTosmuy OOIIUY JOTOBOP Ha OKa3aHMe MIAaTeXXHBIX YCIIYT IS
OM3HEC-KJIMEHTOB U JTI00ble APYTUe YCIIOBUSA U HJOKYMEHTEI
(IIpunoxeHusd, coriallleHus, IpaBuia, deKiaapaliy U Ip.), BKIo4as,
HO He OrpaHHUYMBasiCh HHPOpPMalMel CaliTOB, CChIJIKM Ha KOTOPYIO
IIpeocTaBJIeHb B HacTodlneM OOIieM JoroBope Ha OKa3aHue
IJIaTEXKHBIX YCIYT OJ1s1 OM3HEC-KJIMEHTOB.

Cornacue - corsnacue llnatensiuka Ha ocyliecTBieHue [ImaTexXHOuU
oeparuu, KOTOpoe IIPefoCTaBJIsIeTCs B IOPsAOKe, OINCAaHHOM B 8-0M
pa3pgerie HacTosmero [lorosopa.

IIapons (Ilapoynu) - 110001 co3maHHBIN B CucTteMme Kom KineHTa,
co3maHHBIA B CucteMe Kog KnueHTa O YCUuIeHHOU ayTeHTUu(puKaIuu
KnuneHTa U OQHOPA30BEIM KO 0€30II1aCHOCTH, IPEeaOoCTaBIeHHbIN
Paysera KnueHTy Ojisg mocTyna K Y4yeTHOM 3anucu u/unm Cyerty
Paysera, OJisi MHUIIMMPOBAHUS U MOOTBEPXKIOEHUS OTOEIbHOMU
rpegocTasiisieMou Paysera yCciayru u/uin yrapaBji€eHUS €10, O
MHULMMUPOBAHUS, aBTOPU3alluM, OCYILIECTBJIEHUS U TOOTBEPKIOEHUST
[ImaTeXHOM omepaluy UK O IIOJIy4YeHus IIylaTexa.

CropoHa - Paysera unu KiueHT.

YHUKATBHBIA HOeHTHPHUKATOP - coueTaHue OYKB, UG UIIN
CHUMBOJIOB, KOTOpOoe Paysera 1mmpegocTaBiisieT I0JIb30BaTEeIl
[InaTexXHBIX YCIYT KaK IIOCTaBINUK [I/1aTEeXXHBIX YCIIYT U 110 KOTOPOMY
OOHO3HAYHO OIIpeOesisaeTCs IIoIb30BaTenb [1nmaTeKHbIX YCIYT,
y4dacTBYOIIUK B [InmaTexXHOM oriepaliviu, U/Ujian ero IaaTexHbeid Cuer,
HCIIOJIb3YEMBIU IIPU OCYIIECTBIIeHUM [Il1aTe’KHOHU Olepaluu.

2. Perucrpanusi B Cucreme

2.1. Insg Toro, 4ToOBI HaYaTh NOJIL30BAThCA yCciayraMu Paysera, KinueHT
OOJIKEeH 3apeructpuposartbcsa B CucteMme. Paysera BripaBe oTKa3aTh B
peructpanuu HoBoro KnreHTta 6e3 00bICHEHUSA IPUYUH, OOHAKO
Paysera rapaHTUpyeT, 4TO IIOBOLOM [Jisi OTKa3a B perucrpalnuu Bcerga
CITy2KaT BeCKUe IIPUYMNHEBL, KOTOphie Paysera He 00si3aHa UM HE UMeEET
IIpaBa paCKphIBaTk.

2.2. Bo Bpemd peructpaiyu B CucTeMe B IEPBYIO 0UYepenb CO3MaeTCA
YueTtHasa 3anucs IlpencraBurtenda KnveHTa. YueTHad 3alluCh SIBISAETCS



JIMYHOH, ITO3TOMY KaxKabili [IpencraButens KnueHTa, KOTOPOMY
IIPeOoCTaBIeHO UK OyOeT IpedgoCTaBJIEHO IIPaBo ynpaBineHus CueToM
KnueHTa, OJOI2KEH 3aperucTpupoBaTtbcsa B CructeMe, co3aTh CBOIO
JINYHYI0 YYETHYIO 3allUCh U IIPOUTH HEOOXOOUMYIO IPOIeaypPy
HOeHTUPUKAIINH.

2.3. Cuet nnga KnreHTa UMeeT MpPaBO OTKPHITE ero IIpegcraBuTersk.
Peructpupysa Knuenra B Cucteme, IIpencrasurens KnvenTta
IIOATBEPKOAET, YTO OH SABJISETCS HaajexKallliM 00pa30M BhIOpPaHHBIM
WM Ha3Ha4YeHHEBIM [IpeacraBuTeneM KiueHTa ¥ UTO MIPEACTaBIIEMOe
M IOPHUONYEeCcKoe JIUII0 YYpexkaeHOo HaaiexXaluM 00pa3oM U
OeuCTBYeT 3aKOHHO. 1719 Hagjexalled naeHTUu(uKalum B
COOTBETCTBUM C YCTAHOBJIEHHBIMU B CUCTeMe IIpolleaypaMu
IIpencraBuTent KireHTa OOIXKEH IIPEeOOCTaBUTh YKa3aHHBIE B
Cucrteme gokymeHThl. OTKpEIBIIUM CueT [IpencraButens KnueHTa
“MeeT IIpaBo NPeaoCTaBUTh IIpaBo ynpaBieHusa CuyeToM OpyruM
YIIOJITHOMOYEHHLIM KJIMeHTOM /uliaM IMOCJIe TOT0, KaK OHU
3aperucTpupyrorcsa B CucTteMe M OTKPOIOT CBOM JINYHLIE YYETHBIE
3alluCH.

2.4. JToroBOp BCTYyIIAa€T B CUIIY IIOCJIe TOrO, Kak [IpencraBureinnsb
KrnueHTa 3apeructpuposajsicsa B CucreMe, 03HaKOMUJICS C YCIIOBUSIMU
HacTosIIero [loroBopa U 31eKTPOHHBIM CIIOCOO0OM COTJIaCHUJICS UX
coOmomaThk. [1OrOBOP 3aK/II0YaeTCs Ha HEOIIPeaeIeHHbI CPOK.

2.5. Peructpauusa KnuenTta B CucteMe 0O3HavYaeT MOATBEPXKOEHUE
KiIreHTOM TOro, 4TO OH O3HAaKOMMIICS C YCIOBUAMM [1OroBOpa,
COTJIaCeH C HUMHU 1 00sI3yeTCsl uX COOII0aaTh.

2.6. KiilMeHT noaTBepKaaeT, UYTO B XoOe perucrtpanuu B CucreMe UM
OblJIa IpefgocTaBJIeHa JOCTOBepHas MHPopMalilis o cebe U 0 CBOUX
IIpegcTaBuUTENSaX U YTO B JaJIbHEUINEM, U3MEHSIS UJIU OOMOJIHASA 9THU
OaHHbIe, OH OyIOeT NPeaoCTaBIATh TOJIBKO JOCTOBEPHYIO MH(POPMAIIHIO.
KireHT HeceT OTBETCTBEHHOCTD 3a JII00bIe YOLITKH, BO3SHUKIIINE B
pe3ynbTaTe NpPenoCTaBlIeHus UM HEBEPHEIX TaHHBIX.

2.7. B cny4yasx u mopsagkKe, IpenyCMOTPEHHBIX [IOrOBOPOM MU
Cucremou, KnueHnt u/unu ero IIpencraBuTesnb OOJIXKHBI IIOATBEPOUTD
YueTHyIO 3aUCh U IIpenocTaBjIeHue HOBOU YCIIYTU UJIU YaCTU YCIIYTH,
a TakKxXe IIpouTu ngeHTudukamnuio Kirenra, 4ToOwl Paysera Hadana
WJIM TIPOOOJIXKUIIa NIPEegoCTaBIAaATh yCayru. UoeHtudukanusa KnueHra u
IIOATBEPXKIOEHNWE YUYETHOM 3allCHA U IIPEeOoCTaBJIEHUA HOBBIX YCIIYT
HeOoOXOOMMEI [JIsI 3alIuThl HHTepecoB KnuenTa u Paysera.



2.8. Paysera numeeT npaBo noTpeboOBaTh HaHHBIE W/UJTA JOKYMEHTHI, C
IIOMOIIBI0 KOTOPHIX Paysera moxkeT uneHTUQUIIUPOBaTh KnreHTa u/unn
IIOJIYYUTh BaxKHYI0 nHpopManuio o KireHTe, HeOOXOOUMYIO OIS
HaOjiexallero okasaHusa ycnyr. KOHKpeTHbIe HaHHbIEe U/UTU
OOKYMEHTEHI, KOTOPhIEe HEOOXOONMO NIPEegOoCTaBUTh, OyOyT YKa3aHHI B
cooburenuu KinneHTy 0 He0OXOOUMOCTH IIPOUTHU MPOLEOYPY
ngeHTupuKanum KnmeHTa Wid MHYIO IPOLeaypy IMOATBEPXKOEHUS.

2.9. B xome ugentudukanumuu Knuenrta Paysera nmeeTt npaso
rmorpeboBaTh OT KimMeHTa BBHIIIOTHUTD CIeOyIOIinue OeCTBUI:

2.9.1. mpemocTaBUTh OPUTHHAIB TPeOyeMbIX Paysera mOKyMeHTOB
KrnneHTa U/Unm ux KOIMUU, U/UJIU KOIIUU JOKYMEHTOB, 3aBEPEHHEIX
HOTApPUYyCOM HUJIU OPYTUM YIIOJTHOMOYEHHLIM I'OCYOapCTBOM JIULIOM;

2.9.2. B cooTBeTCTBUU C 00513aTEILCTBOM II0 YCTAHOBJIEHUIO
BeITOmonpuoOpeTaTensa Paysera uMmeet mpaBo nmorpeboBaThk OT KnueHTa
IIPeNOCTaBUTh CIMCOK €r0o OJeUCTBYIOIIUX aKIIMOHePOoB. [IpegocTasisas
3TOT CIIUCOK, KJIMeHT qOJI’KeH IIOATBEPOUTE, UYTO OH aKTyaJileH U TOYEH,
1 4TO IIEepEYMUCIIEHHbBIE B CIIMCKE JIMIla YIIPaBJISgOT OOJIIMHU (aKLIUSAMM)
IOPUOUYECKOI'0 JIMIla OT CBOET0 UMEHHU, a He OT UMEHU TPEThUX JIULI.
Ecnu ynpaBiieHue OONAMU (aKLUSIMU) IOPUOUYECKOI 0 JIMiia
OCYILECTBJIIETCSA OT UMEHU TPEeThbUX Jiul], KIIMeHT OoIXKeH
OOTIOJTHUTEIBHO COOOIIMTE 00 3TOM, yKa3aB JIUL], KOTOPhIE pealbHO
YIOPaBIAKT ero gojasaMu (akuusamu). Paysera BipaBe oTKa3aTh B
IIPESOCTaBJIEHUM YCIIYT, €CJIA BBIICHUTCS, YTO YCTAaHOBUTH
BHITOONIproOpeTaTenen I0PUANYECKOT0 JIMIla HEBO3MOXKHO
(HampuMeDp, eCIIU BRITOOONPUOOpPETATENSAMU IOPUOUUYECKOTO JTHIa
SIBJISIOTCS BJIafeJIblibl aKILIMU Ha IPEeabABUTEIIS).

2.10. MecrTa, npolenypsl, YCIOBUS U LIEHHI IIpollecca UaeHTu(PUuKanIum
KnueHTa yKa3aHbl 3[1€Ch.

2.11. B oTHesnpHEBIX Cily4YasiX, BEIMIOJIHAS YCTAHOBJIEHHBIE 3aKOHOM
00s13aTeNnbCTBa, UJIX KOTOa TOTO TpeOyeT TUN 3allpaliuBaeMbIX
OOKYMEHTOB (HammpuMep, He0OX0OuMO NPegoCTaBUTh OPUTHHAII
OOKyMeHTa), Paysera umMeet mpaBo nmoTpebdoBaThk OT KnueHTa IpouTHu
IPOLIeAYPY UOECHTUPUKAIIUY KOHKPETHLIM CIIOCO00M, YKa3aHHBIM
Paysera (Hampumep, B LleHTpe o0CIyKuBaHUS KJINEHTOB).

2.12. CTOPOHEI COrJIaCHBI C TEM, YTO KJIMEeHT MOXKeT IOATBEPXKIATh
CBOM JOKYMEHTHI (HallpuMep, JOTOBOPHI, COTJIallleHus U T.[.) C
IIOMOIIBIO 3JIEKTPOHHLIX CPEACTB (BK/IIOYasi, HO HE OTPaHUYUBAsCh
CIlellMaJIbHOM PYYKOU (CTUIIYCOM) OJIS IOOIIMCU Ha 3KpaHe).
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2.13. Paysera BmpaBe TpeboBaTh OT KiieHTa OOIIOTHUTENIbHYIO
MH(POPMALIHUIO U/UIA JOKYMEHTHI, CBA3aHHbIEe C KITMEeHTOM UIIu
OCYILIECTBJISEMBIMU UM OIlepallusiMHU, a TaKKe UMeeT IIpaBo
IIPUOCTAaHOBUTH OCYILIECTBJIeHUE onepaluu KnueHTa, moka KiueHT He
IIPEeOOCTaBUT OOINOJTHUTEJIbHYIO HTHPOPMAIINIO U/UIU OJOKYMEHTHI,
CBsI3aHHBIE C IPUOCTAaHOBJIEHHOM oriepalen. Kpome toro, Paysera
BIIpaBe TpeOoBaTh OT KiieHTa 3amoIHATh U IepUoagudYecKy OOHOBIISITh
OaHHbIe «AHKeTH KIneHTa». Ecinu KiIueHT He IpegoCTaBUT
OOIIOTHUTENIbHYIO NHPOPMAIINIO U/UIN OOKYMEHTHI B TeUEHUE
yCTaHOBJIIEHHOT 0 Paysera pa3yMHOro cpoka, Paysera Brnpase
IIPEKPATUTh IIpegocTaBiieHne yCayr KnueHTy (IIOJTHOCTBHIO UJIU
YaCTU4YHO). Paysera umeeT mmpaBo noTped0OBaTh, YTOORI
IIPeOoCTaBIIsieMble KOITUY JOKYMEHTOB OLIIM 3aBEPEHBI HOTAPHUyCOM U/
HUJIN [IepeBedeHkbl 110 MEeHbIIIe Mepe Ha OOuH 13 [IpueMneMbIx nis
Paysera si3bIKOB. Bce mOKyMeHTH 1 HUHPOPMAIUSA TOTOBATCA U
IIPEedOCTaBIISIOTCS 3a cueT KnueHTa.

2.14. O Hayae IpengocTaBIeHNs HOBOU HMJIM BO30OHOBJIEHUU
IIPeaoCTaBJIEHUS IIPUOCTAaHOBJIEHHOU yCIyru KIWeHT OIloBeIlaeTCs 10
3JIEKTPOHHOM IT04YTe (3JI. MOUTE), agpec KOTOPOM ObLI yKa3aH
IIpegcTtaBuTeneM KinueHTa BO BpeMs peructpanuu B CucremMe, Ui
SMS-coo0ItieHrueM, ecJid IIPU PerucTpaliuy OblJI YKa3aH TOJIBKO HOMEP
MOOHILHOTO TejedoHa.

3. CtouMocCTsb yCcayr Paysera M nIOpsifiOK MX OII/IaThI

3.1. LleHBI ¥ CpOKM OKa3aHUu4A yciayr Paysera yKa3aHEI B
COOTBETCTBYIOILleM pa3zesie Ilorosopa, Ha cTpaHulle TapudoB uiu B
[TpunoxkeHnu, NOCBAIIEHHOM KOHKPETHOU yCIIyTe.

3.2. Ecnu Paysera cHu>KaeT yKa3aHHbBIe B CucTteMe obmuiue Tapudrnl Ha
ycinyru, HOBble Tapu@bl OelCTBYIOT OJisd KinneHTa He3aBUCUMO OT TOTO,
obu1 u KnnueHT 00 3TOM NPOoMHMOPMUPOBaH UM HET, 3a UCKIIOYEHHUEM
ciny4daeB, Korga Tapudsl n3MeHeHBI OIIMCaHHEIM B 11-0M pa3gerie
CIIOCOOOM.

3.3. KomuccuoHHas 1jaTa B3uMaeTcsa Paysera B ClieOymoOIIUX ClIy4dasax:

3.3.1. nmpu ocyiuecTBieHuu [l1aTexkKHOU olepaluy;

3.3.2. ecnu KoMUCCHOHHAMA IIjlaTa He CIIKAChIBAJach IIPu
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OCylleCcTBJIeHuH [lnaTexxHou onepanuu, Paysera nmMeeT mpaBo COUCaTh
Komuccuonnyto miaaty co Cuera KimeHTa 110 IPOIIECTBUY BpEMEHY, HO
He II03JHee YeM 4depe3 2 (gBa) roga mocje OCyIIeCTBIeHUSS
[InaTexuou onepannu. KnueHT uHpopmupyercsa 0 KoMUCCHOHHOU
1jiaTe, CIMCaHHOU C ero CueTa B OIIMCAHHOM B JAaHHOM IIYHKTE
IIOPSAOKe, B OTYETE 3a TOT IIepPuo, Korga Onljia CrucaHa
KoMuccuoHHasa mnjiara;

3.3.3. KomuccuoHHas mjaaTa 3a olepanuio yKa3eiBaeTcsa KnueHTty
riepen oCylecTBeHueM [l1aTeXXHOU onepaluu, eCjiyu IpaBusa
KOHKPETHOro [ImaTekHOro CpeacTBa UIU YCIYTH He ITpeayCcMaTPUBalOT
WHOE.

3.4. B 3aCUCUMOTH OT CJIOKHOCTH IIPEAOCTaBIAE€MOU YCIIYyTU U (MUJIN)
MHOUBUAYaAJIbHOIO YPOBHS pUCKa KireHTa, Paysera BIipaBe YCTaHOBUTH
onsa KnreHTa nHOUBUAYalbHBEIE Tapu@bl Ha YCIYTH, KOTOPEIE
OTJIMYAIOTCS OT CTaHOapPTHHIX TapudoB Paysera. Takue Tapudnl
BCTYIIAIOT B CUNYy OJisd KineHTa ¢ MOMeHTa OTKPLITUS CuyeTa (Uiu
IIEPBUYHOM JOCKOHANIBHOMN NMPOBEPKU KnueHTa) unu B TedeHue 30
(TpupaiaTH) OHEU CO OHS OIoBellleHUs KnmeHTa 00 yCTaHOBIEHUU OIS
Hero nHOouBuayaabHBIX Tapudos. Ecnu KnueHT He corjiaceH C
YyCTAaHOBJIEHHBIMHU OJI Hero TapudamMu, OH BOIpaBe PaCTOPTHYTH
IToroBop Mo MOMeHTa BCTYILJIeHus TapudoB B CUITY.

3.5. KieHT nogrBepxkagaeT, 4TO BHUMATEJILHO O3HAKOMUJICA C IeHaMu
1 CPOKaMU OCYIIIeCTBIeHUd [I1aTeXXHEIX IIePEeBON0B, a TaKXe C [leHaMU
BCeX OPYrux NpefnocTaBiIsieMEBIX €My U aKTYaJIbHEIX [OJIS HETO yCIIyT
Paysera.

3.6. Paysera umeerT 11paBo crnucaTh KoMuccuoHHYIO minaTty co Cuera, C
KOTOPOT'O OCYyIIeCTBJsAeTCsd [lnaTexXHas onepalus, Uiu C OPpyrux
CueTOB, OTKPHITHIX B Paysera.

3.7. KoMuccuoHHa4 11jiaTa B3UMaeTCsd B BaJIlOTe, YKa3aHHOU B
IHorosope, IIpunoxKeHUN UIN Ha CalTaxX, CChIJIKKM Ha KOTOPHIE
IIpenoCTaBJIEHbl B HACTOSAIIeM [loroBope unu [IpuioxKeHuu.

3.8. KnueHT 00s3yeTcss o0ecriednTh, 4TOOB Ha CyeTe OBII0
OOCTAaTOYHO CPEOCTB OJIA YIIJIaThl UM cOucaHusd KOMUCCHOHHOU
r1aTel. Ecniu Ha CyeTe HegoCTaTOYHO CPECTB [OJIs YIIaThl
KoM1CCHOHHOU MIAaTH B OIIPEOeIeHHON BalioTe, Paysera nMeeT nmpaBo
(HO He 0o0s13aHa) BeIYeCTh KOMUCCHOHHYIO IIJIaTy U3 CPEOCTB,
XpaHsaiuxcsa Ha CueTe B APyrou BajllTe, KOHBEPTUPOBAB 3Ty BaJIlOTY B
HY2KHYIO Ba/JIIOTy II0 AeuCTBywIIeMy s KnueHTa Kypcy oOMeHa
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BaTioTH Paysera. CTaHOapTHRIM KypPC 0OMeHa BalIOThHI IYOIUKYEeTCS
3nechb. Ecniu Ha CyeTe XpaHATCA CPeACTBa B HECKOJIbBKUX OPYTrUX
BaJlt0Tax, Paysera MoXeT UX KOHBEPTUPOBATH B BaIIOTY OJIA OILJIATHI,
MCX0Os U3 al(aBUTHOIO IIOPSAOKa COKPAIleHHBIX MEeXXKAYHapPOOHBIX
Ha3BaHUM BallOT, eciu KnueHT u Paysera He DOrOBOPUJINCH MHAYE.

3.9. CBOeBpeMEHHO He OIlJIaTUB IIpenoCcTaBjIeHHble Paysera yCiyry,
KnueHT mo TpeboBaHNio Paysera 00si3aH ymjaaTuTh Paysera meHio B
pa3mMmepe 0,05% 3a KaxkXObll IIPOCPOYEHHBIN 1E€Hb.

4. OTkpbiTue Cuera Paysera. Cnoco0bI XxpaHeHHsI CPeICTB
Kinuenrta Ha CueTe Paysera. YC/10BHsI BHECEHUsI, IepeBoJa U
CHSITHSI CPECTB

4.1. Ha ocHoBaHuu HacTtodllero [orosopa ajs Knuenrta B Cucrteme Ha
HeolpeneleHHbIU CPOK OTKphIBaeTCcsa CueT Paysera.

4.2. Cuet Paysera nmo3BoisgeT KiveHTaM BHOCUTDH U IIEPEBOOUTE
cpencTBa Ha cBou CUeT, a TaKXKe XpaHUTh Ha HEM CPeCTBa,
IIpegHa3Ha4YeHHbIE [OJI OCYILIECTBJIEHUA II€PEBOOOB, ejlaTh MECTHLIE U
MeXOyYHapOOHbIE IeHeXHbIe [IePEeBOObI, OCYILECTBIISATh IIJIaTEXKMU,
IoJIy4aTh CpencTBa Ha CUeT, omjlauyuBaTh TOBAPHL U YCIIYTU U
COBepIIaTh APyrue ornepalnunn, HeIIOCPEeaCTBEHHO CBsI3aHHEIE C
OEeHEeXXKHBEIMU IIepeBOgaMH.

4.3. B 3aBUCHUMOCTHU OT JINLIEH3UH, KOTOpPas I10JIydyeHa KOMIIaHUEN
rpymnmnel Paysera, 3apeructpupoBasiieid KireHTa ¥ IpeqoCTaBUBILEN
eMmy Cuet Paysera, Haxonsimecsd Ha CdeTe Paysera cpencrtBa KiireHTa
MOTYT XPAHUTHCS OOHUM M3 CJIEOYIOLIUX CIIOCOOOB:

4.3.1. B BUie OJIEKTPOHHBIX AeHET, KOTOpPhle Paysera BhIIIYCKaeT I10CIIE
TOT0, KakK KJ/IMeHT rmepeBOoOuT UJIM BHOCUT CpefacTBa Ha cBou Cuer
Paysera. I1ocne Toro, kak KimMeHT BHeC, IepeBel UIHU IIONTy4YunJl
cpenctBa Ha CueT, Paysera, IOJIy4YuB UX, 3a4YUCIISE€T 3TU CPeOCTBa Ha
Cuet KnueHTa, TakKuM 00pa30M BEIITyCKasd DJIEKTPOHHEIE IEHBI'U 110
HOMMWHAJIbHOU CTOUMOCTHU. DTU IJJIEKTPOHHEIE NEHbI'Y 3aKPEIIIAITCA
3a KnuenToM, xpausaTca Ha Cuete Paysera KinneHTa U 3alUIlleHE B
COOTBETCTBUM C IOPUOUYECKUMU TPEOOBAHUSAMU;

4.3.2. B BUle CpeacTB (DeHeXXHOU CyMMBbI), HOMHAHAaJ/IbHasA CTOUMOCTb
KOTOPBEIX COOTBETCTBYET HOMHUHAJIbHON CTOUMMOCTHU CPENCTB (HeHEeXXKHOU
CyMMEbI), BHECEHHBIX, IOJTYyYE€HHLIX UJIN IepeBedeHHbIX Ha CueT
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Paysera.

4.4. KOHKPETHBIM CI0C00 XpaHeHUsI DJIEKTPOHHEIX JeHEer UIU CPEeOCTB
(DeHexXHOU CYMMEI) (gajiee B 1IeJIoM — cpencTtBa) Ha CueTte Paysera
onpepesnseT B YueTHoOM 3amnucu [Ipeacrasurtesns KnrenTa, BLIOpaB
dyukIUIO «I[TomomHeHUe cyeTa», KOTOpas COOEPKUT MHCTPYKIIUHU I10
KaxxgoMy crmoco0y BHeCeHUus cpedcTB. MHCTPYKIIMY IO BHECEHUIO
CPEeOCTB U IIPeaoCTaBJIEHHbIE B HUX JaHHbIE CYUTAITCA (MOTYT
CUNTATHCS) YHUKAJIbHBIMU UOEeHTU(PUKAaTOPaAaMU, KOTOPble HEOOXOOMEI
IOJI HagJjiexkalllero OCyILIeCcTBIeHu [1naTexKHOU omepaliyu.

4.5. HoMuHanpHass CTOUMOCTE CPENCTB COBIIamaeT C HOMUHAJIbHOM
CTOMMOCTBIO CPE[ICTB, BHECEHHLIX HUJIN ITepeBedeHHbIX Ha CueT
Paysera.

4.6. CpepncTBa (3a UCKIIIOYeHUEeM JJIIEeKTPOHHBIX JeHer), XpaHAIluecs
Ha CuyeTe Paysera, MOTyT CUHUTAThCA BKJIQAOM, 3a XPaHEHUE KOTOPOTO
MOTYT BBIIIJIAYNBATHCS MPOLEHTH B COOTBETCTBUHU C YCIIOBUSIMHU
OTHEeNbHOTO [IpunoxkeHuss HacTosIlero [JoroBopa. SJI€eKTPOHHEIE
OEeHbI'M He SABJISIIOTCA BKJIagoM, U Paysera HUKOIra He BhIIJIaYyXdBaeT
IIPOILIEHTHI 3a UX XpPaHEHNe U He IPedoCTaBlIsAeT HUKaKue Opyrue
BLITOOBI, CBSI3aHHBIE CO CPOKOM XpaHeHusi KnueHtoMm Ha Cuete Paysera
OJIEKTPOHHLIX EHeEr.

4.7. KnneHT MOXKeT OTKPHBITh HECKOJILKO CueToB Paysera.

4.8. Ilo xkemanuto KnueHTta, cpeacTtBa, xpaHsiquecs Ha CyueTe Paysera
KnureHTa, B 11000€ BpeMsI CHUMAaIOTCS (BEIKYIAIOTCSI) IO HOMUHAIBHOU
CTOMMOCTH (3a UCKIIIDUEHHUEM IIPEeAyCMOTPEHHEIX [[OrOBOPOM CIIy4aes,
KOrja mojab30BaHue CYeTOM OTrPaHUYEHO).

4.9. CBoe 11oxKejlaHue O CHATUM (BBIKYyIIe) cpeacTB KnueHT BrIpaXKaer,
co3nasB IlmaTexxHoe mopy4YeHre Ha IIepeBof CPenCcTB Co cBoero Cuera
Paysera Ha mr000M Opyrou yKasaHHBEIM KnmeHTOM cueT (0aHKU U
3JIEKTPOHHEBIE IIJIaTEeXKHbIE CUCTEMEI, B KOTOphIe Paysera MoxeT
IIepeBEeCTU OEeHbI'M, YKa3aHbl 3[€Ch) UJIM Ha BO3BpPAT CPEACTB CO CBOETO
CueTta Paysera gpyrumu cnmocobaMu, yKa3aHHEIMU B CuCTeEME U
rnogaepxkuBaeMbIMU Paysera. Paysera BipaBe IPUMEHSATh OTPaHUYEHUSA

Ha CHATHE (BBIKYII) CPEOCTB, KOTOPHIE IIPEOYCMOTPEHEI 3[1ECh.

4.10. Hukakux crnenuaabHBIX YCIIOBUU CHATUS (BBIKYIla) CPEOCTB,
OTJIMYHBIX OT CTAHOAPTHHIX YCIOBUM [I1aTeXXKHEIX IEPEBOAOB U OPYTUX
[ImaTexKHBIX Ollepaliui, OCYIEeCTBIISIEMBIX C UCIOJIb30BaHueM CyeTa
Paysera, HeT. CyMMy CHUMaeMHbIX (BbIKyIIaeMbIX) UJIU II€PEBOOUMBIX
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cpencTB BeIOMpaeT KineHrT.

4.11. [loronmHUTENbHAYA I1JIaTa 3a CHATUE (BBIKYII) CPECTB HE
B3uMaeTcs. [Ipu casaTum (BEIKyIIEe) CpeacTB KIueHT ninaTuT OObIYHYIO
KoMucCcuOHHYIO IJIaTy 3a OCYLIEeCTBJIeHHBIN [[1aTeXXHbIM [TepeBOM UJIU
BEIIIJIATY, Pa3Mep KOTOPOU 3aBUCUT OT OCYIleCTBIsseMOou KnmeHTOM
IInaTexkHou onepalnuu. BaumaeTcss cTaHgapTHasa KoMuccruoHHas
rs1aTa Paysera 3a repeBoj UJIU BHIILJIATY CPENCTB.

4.12. Ecnu KnueHT pactopraet [loroBop u oOpalliaeTcsi C IPOChOOM 0
3akpbeiTuM CyeTta Paysera, uiu eciu B IIPeOyCMOTPEHHBIX [[OroOBOpOM
ciy4dasix Paysera mpekpailiaeT npenocTaBieHue KiIMeHTy CBsI3aHHBIX
co CueToM ycCnyr, cpencTsa, Haxogdlnuecsa Ha Cuete Paysera,
IIEPEBOOATCS Ha YKa3aHHBIM KnmeHTOM OaHKOBCKUM cueT KireHTa unu
Ha 3JIEKTPOHHLIU IJIaTEXKHBIM CUET B OPyrou cucreme. Paysera nmeet
IIpaBO BEICUUTATh U3 TaKMWX BO3BpalllaeMbIX IeHer MpuHaaiexallue
Paysera cpepncTtBa (IIprHamjiexaily Paysera, HO He yIIJIa4U€HHYIO
KnuerToM KOMUCCHOHHYIO IJIaTy 3a IpenocTaBiieHHLIe Paysera
YCIIYTH, a TaKKe pacXoabl, BKJII0Yasi, HO He OrpaHUYMUBasiCh IITpadamu,
HaJIOXKEeHHBIMU MeXOyHapOOHBIMU OpraHu3aliisiMU IJIaTeXKHBIX KapT,
OpyruMu (PUHAHCOBLIMU MHCTUTYLUSAMU U/UIA TOCydapCTBEHHBIMU
yUYpeKIEeHUSIMU, U BO3MEIIleHNEM YOLITKOB, KOTOPbIe BO3HUKIIN Y
Paysera B pe3ynbTaTe HapylleHusa KiueHToOM HacToslero [lorosopa).
B cimyyae BO3HUKHOBEHUSA CIiopa MexXay Paysera u KnuentomMm, Paysera
“MeeT IIpaBo 3afepXkKaTh OeHbI'd, ABIAIOIIUECS [IPegMeTOM CIIopa, 0o
pa3pelIeHus cropa.

4.13. Ecnu BepHYTb OeHbr'u KIiMeHTy HEBO3MOXKHO I10 HE3aBUCSIIUM OT
Paysera nmpuuynHaMm, KireHT He3aMeOJIUTEIbHO CTABUTCS B
M3BECTHOCTh 00 3TOM, U OH 00s13aH HEMEOJIeHHO yKa3aTh APYTrOu CUeT
1JIA TIPEeOOCTaBUTh JOMOJTHUTENbHYIO HH(GOPMAIINI0, HEOOXOOUMYIO IS
BO3BpaTa JeHer (OCyILIeCTBJIeHUS IIjlaTexka).

5. Acnonb30BaHue Cuera Paysera

5.1. YnonrnomouyeHHBIN yIIpaBiasaTh CuetoM Paysera IlpegcTaBuTesnb
KnreHTa MoXKeT ynpaBiaTh C4eTOM OHJIaWH, MOOKIIYUBIINCE K
an4yHoOu YueTHOM 3anucu IlpeacraBuTtens KireHTa ¢ IIOMOIIBIO CBOETO
JINYHOTO UMEHU OIS MOOKIIIoYeHus U [Tapons B Opay3epe uiu 4yepes
[Ipunoxenue Paysera, mpougs mnpouenypy YcuieHHasd
ayTeHTU(HUKaALUU [IyTEM BBEOEeHUS IOJIY4EeHHOT O C ITOMOIIb0 SMS-
COOOIIIeHUSI OMHOPAa30BOT0 Kola 0€30MaCHOCTH UK Yepe3 PyHKIUIO



nonTBepxkaoeHud [Ipunoxenusa Paysera.

5.2. Paysera BrichiiaeT [IpencraBuTtesnnto KireHTa 0qHOPaA30BbIA KO
0e30IIaCHOCTH C MOMOIIBI0 SMS-co00ITIeHNsT UIU JaeT BO3MOXKHOCTD
IIOATBEPOUTE OeHCTBUE Yepe3 QYHKIUIO MOOTBEPKOeHU [TpumoxKeHus
Paysera B ciienymomux ciydasax:

b.2.1. korma IIpencraBuTens KiireHTa MOOKIIOYaeTCsa K CBOEU YUETHOU
3alMCU C HOBOT'O YCTPOUCTBA;

5.2.2. korga IIpencraButens KnuenTta meHnsieT [lapons YueTHOU
3aMucCy;

5.2.3. korga [Ipencrasutens KnrueHTa MeHsAET YKa3aHHBIA B YYETHOU
3aluCcu afpec 3J1. IOYTHL;

5.2.4. xorga [IpencraButens KiirneHTa MeHSET YKa3aHHBIU B YYETHOU
3anucu HoMep TenedoHa;

5.2.5. B Ccily4asx, YKa3aHHBIX I'OCy[JapCTBOM, B KOTOPOM HaXOOUTCHA
3aperucrtpuposasBilasa KinueHTa IulleH3npoBaHHasi KOMIIaHUS I'PYIIIIHL
Paysera, u (unm) B IpaBOBLEIX akTaxX EBporerickoro Corw3a, Korjga
00s13aTenbHO MPUMEHSITh IIPOLIeayPy Y CUIEeHHONM ayTeHTUu(OHUKAIINIH;

5.2.0. korga IIpencraBuTtens KnrveHTa MOOKIIOYAETCA K YUeTHOM
3allMCHU C TOTO XK€ YCTPOMUCTBa, eciiu go 3Toro IIpencrasurens KnveHTa
OT Hee OTKJIIOUHJIICH;

b.2.7. korpa IIpencraBuTtens KiirmeHTa mogTrBepxKoaeT HOMED
TenedoHa.

5.3. IIpencraBuTesnb KiiueHTa OOIXKEH IIPUHATH BCE BO3MOXKHBIE MEPHI
0e30I1aCHOCTH, IPOBEPSITH CepTU(dUKAT carita bank.paysera.com u
yOenuThCS B TOM, YTO IMOIYYEHHBIN C ITIOMOINBLI0 SMS-coo0IieHns
OOHOPA30BBIM KOM 0€30MaCHOCTH UK (HYHKIIMS IIOATBEPKOEHUS
[Tpunoxenus Paysera UCHonb3yIOTCSA MPABUIbHO, 1 OOHOPA30BHEIN KO
0e30I1aCHOCTY BBOOUTCS UNMU (QPYHKIIUS UCIIONIb3yeTCA B YUYETHOMU
3amnucu Paysera. Paysera He oTBedaeT 3a YORITKU KireHTa, BO3HUKIIINE
B pe3ylbTaTe BBEOEeHUSI OJHOPA30BOTr0 Koma 0€30IacHOCTU U
HMCIIOIb30BaHUS (PYHKIIMU MTOATBEPKIAEHUSI MOIIIEHHUYECKUM UIN UHBIM
HEe3aKOHHBIM CIIOCOOOM Ha (PMKTUBHBIX caliTax Paysera, CO3maHHBIX
TPETbUMMU JINIIaMU, B pe3yJIbTaTe PAaCKPHITHS OOJHOPA30BOr0 KOa
0e30I1aCHOCTH TPETHUM IHIlaM, Y KOTOPBIX HET IpaBa NOOKITIOYEHUST K
YueTHOU 3anucu KnveHTa, Uu B pe3y/ibTaTe HEBLIIIOTHEHHUS



KnueHTOM OApyrux 00s3aTeNbCTB, YKa3aHHLIX B MyHKTe 14.4 [ToroBopa.

5.4. IlnatexHble nepeBodrl co Cueta Paysera KnueHTta MoryT
OCYILIECTBIATHCH:

5.4.1. ua Cuet gpyroro nonb3oBaTtesias CUCTEeME;

5.4.2. Ha cuyeTa 6aHKOB JIuTBH, EC 1 3apy0eKHBIX TOCyapCTB (3a
HCKITIOUeHUEeM 3apy0ezKHBIX TOCynapCTB, I1maTexkHble IePEBOAHI B
KOTOPbIE HEBO3MOXKHEI: O TAKMX CTpaHax Paysera coobiaeT KnueHTy B
Cucreme);

5.4.3. Ha cueTa B OPYTUX IJIaTEXXHEBIX CUCTEMaX, YKa3aHHELIX B
Cucrewme.

5.D. Ilpu npenocTtasieHuu KnueHToM [1aTeKHOro mopyyeHusa Ha
OCYIIIECTBIIeHNE MeXOyHapooHoro IImaTexXHoro nmepesona
OOIIOJIHUTEJIFHO MMpuMeHdaeTcsd IIpunoxeHue «YCIoBUd

OCVITECTBIIEHUA MEXKIIYHAPOIHBIX TTTIATE2KHBIX ITEPEBOIOB>».

5.6. KoHBepTalusa BatOThl OCYILECTBIISAETCA Ha OCHOBAaHUU
OelCTBYIOIIEro Ha TOT MOMEHT Kypca oOMeHa BaJllOTHI, KOTOPBIU
IIOCTOSTHHO OOHOBJISIETCS M NIYOJIMKYeTCd 30ech (M3MEeHEeHU Kypca
oOMeHa BasIOTHl BCTyHalOT B CUJIY HEMEOJIEeHHO U 0e3 OTOEeIbHOT 0
YBEOOMIIEHUS).

5.7. CTOUMOCTh CO3[aHUsA U MOANEPKKU YUeTHOU 3anucu u CueTta
Paysera yka3aHa Ha cTpaHuiie TaprudoB. Eciu KnueHT He
IIOAKJTIOYAJICAd K CBOEM YUYEeTHOM 3allCHU U He OCYILIECTBIIAI HUKAKNX
omepanuu 0obIlle roga, Paysera cuuTaeT, 4TO Y4UeTHas 3anuch u CUeT
(CueTa) He UCIIONB3YIOTCSA (HeaKTUBHBI). Eciu YyeTHasa 3anuch U
CyeTa He UCIIOIB3YVIOTCSA U Ha HUX HET JeHEeXHBIX CpeacTs, Paysera
BIIpaBe PaCTOPrHYyTh LOTOBOP U 3aKPHITh YUETHYIO 3anuch u CueTa,
nmponH@opMupoBaB KinreHTa 0 HEMCIOIb3yeMEIX (HEAKTUBHBIX)
YuerHou 3anucu u Cuete (Cuertax) 3a 30 (TpuaiaTh) OHEN OO0 3TOTO.
Ecnu xoTs1 ObI Ha OODHOM HEHCIIOIb3yeMOM (HeaKTUBHOM) CUeTe eCThb
cpencTtsa, Paysera He ygansgeT YYeTHYIO 3allUCh, 3aKphIBasg TOJIBKO
HEWCIIONIb3yeMbie (HeakTuBHEIe) CueTa. Ecnu YueTHas 3amuch
KnuenTta co CuetoMm (CueTaMu), Ha KOTOPEIX €CTh CPEACTBa, He
HCIOJIb3yeTCs (HeaKTUBHA) Ha MPOTSAXKEHUU OBYX JieT, Paysera
Ha4yrHaeT B3uMaTh KOMHUCCHMOHHYIO ATy 3a O0CIyKHUBaHUE
HEHNCIIOJIb3yeMOU (HeaKTUBHOM) YUYeTHOU 3anucu co CuyeToM, Ha
KOTOPOM €CTh IeHeXHbIe cpeacTBa. KoMHUCCHUOHHAs 1jlaTa YyKa3laHa

30€Ch.


https://www.paysera.ua/v2/ru-UA/kontrakt/mezhdunarodnye-perevodi
https://www.paysera.ua/v2/ru-UA/ceny/kalkuljator-obmena-valjut
https://www.paysera.ua/v2/ru-UA/ceny
https://www.paysera.ua/v2/ru-UA/ceny/upravlenije-scetami-i-identifikacija-bizness

5.8. Ilpu nepeBome CcpeacTB C nMpuHamiexailero Kinvueuty Cuera
Paysera Ha npuHapgnexamniyio KnneHTy KapTy, 0aHKOBCKHUU CYET UIIU
Ha 3JIEKTPOHHLIUN MJIaTEXKHBIM CUET B OPYIUX CUCTEMaX, a TaKXKe IIpu
IIepeBofie CPEeNOCTB C KapThl, 0aHKOBCKOTO CYeTa UJIM U3 OPYyrou
3JIEKTPOHHOMU IIJIaTeXKHOU cucTeMbl Ha CyeT Paysera MOXXeT B3UMAaThCA
IJ1aTa 3a COOTBETCTBYIOIUE YCIIYTU, YCTaHOBJIEHHAA
COOTBETCTBYIOIIIUM OaHKOM MIIU IJIAaTEXKHOU CHUCTEMOMU.

5.9. Coucok 6aHKOB U 3JIE€KTPOHHLIX IIJIATEXKHEBIX CUCTEM, Ha KOTOPHIE
OCYIIIeCTBISIOTCA [ImaTexXHble IepeBOObl, a TakKxkKe KoMuccuoHHas
IJIaTa 3a IePeBOOLI M CPOKHU OCYIIECTBJIEHUS ITEPEBOOB YKa3aHEI

30ECE.

5.10. I'InaTta 3a ycnyru Paysera cnuceiBaeTcsi co CueTta Paysera
Knuenta. Ecniu cymma pneHer Ha CueTe Paysera MeHbIlle yeM CyMMa
[ImaTeXHOTrO0 nepeBoa U CTOUMOCTH yciiyru Paysera, [TimaTexXHbIU
IIepeBOJ HE OCYIIECTBIISIETCS.

5.11. Korga KnueHT nepeBoguT cpefacTtBa co Cyera Paysera Ha
OaHKOBCKME CUeTa UM B IPyTrhe CUCTEMBI 3JIEKTPOHHBIX IJIaTeXeu, 1
5TO He 1nepeBond SEPA, TARGET2 unu SEPA Instant, B KauecTse
IInaTensinuka yKa3sliBaeTcd Paysera. Bmecte ¢ IlnaTeXHEIM
riepeBogoM [lonyyaTtento nepemaeTcs gaHHasd HHQOpMalusa, KOoTopasi, B
3aBUCHMOCTHM OT TEXHUUYECKUX BO3MOXKHOCTEU, MOXKET
IIPENOCTABIATLCA OOHUM UJIM HECKOJIBKUMU U3 YKa3aHHBIX HUXKE
CIIOCO0OB:

5.11.1. moxppoOHasa nHdopMalius o [TnaTtenbiiuke-KnueHTe
yKa3bIBaeTCs B II0OJIe IIePBUYHOrO [ImaTensiiiuka, eciyd Takasd CUCTeMa
IIOAOEePKUBaEeTCI COOTBETCTBYIOILEH I1JIaTEXKHOU CUCTEMOU UJIU
CHUCTEMOU 3JIEKTPOHHOTO OAHKUWHTAQ;

5.11.2. moxppoOHasa nHdopmMalus o [TnaTtenbiiuke-KnueHTe
yKa3bIBAaeTCH B II0JIe Ha3HAYEeHU IIJIaTexka;

5.11.3. BmecTe c IInaTexxXHbIM 11epeBoaoM IlonyyaTerito
IIpeaoCTaBiIIeTCA YHUKaJIbHas1, Co3JaHHass KOHKPETHO OJIg HaHHOI'O
IIepeBoda CChIJIKa Ha CTPaHUIY C MOOpoOHOM nHGoOpMaliel o miuaTexe
u [InaTensinuke.

5.12. Ecnu IlnaTenpiiiK yKa3all HeBePHbIe JaHHbIe [lonyyaTens
rnnaTtexa (YHUKanbHBIE HOeHTU(PUKATOPEI) — HAIPUMEDP, YKa3aHHLIN
[InaTenpIIMKOM HOMED CcUeTa NPUHALOJIEXKUT He TOMY JIULY, KOTOPOMY


https://www.paysera.ua/v2/ru-UA/ceny

[TnaTenbIlUK XKeJaeT MepeBecTu NeHbI'u, u [1naTexkHoe ITopydYeHue 110
TaKUM [aHHBLIM OCYIIIECTBJISIETCSI, CYUTAETCs, YTO Paysera BBIIIOJTHUIA
cBou 00s13aTeNnbCTBA HaajiexkaliuM o0pa3oM, 1 cyMma [lnaTexkHoro
nmopydeHus [InaTenbIiMKy He Bo3BpalllaeTcs. Paysera 00s13yeTcs
IIPUHSTH BCE HEOOXOOMMbBIE MEPHI [JII TOT0, YTOOLI OTCJIEAUTD
[TnaTeXHYI0 omepaluio U BEpHYTh CyMMy [InaTeXHOoM onepaluy,
OOHAKO B TOM CiIy4dae, eciiu Paysera He ygacTcs 3TO COeJaTh, IO
BOIIPOCY BO3BparTa feHer [InaTenbiIuK O0I2KeH 00paTUThCA
HEIIOCPEeNCTBEHHO K JIUIY, TTOTYYUBIIIEMY IE€PEBOI.

5.13. KnueHT 00s13aH IpenoCcTaBUTh [InaTexkKHOe IMOpydYeHne Ha
ocyiecTBiieHue [InaTeKHOoM olepaluy B COOTBETCTBUU C
WHCTPYKLUAMU, YKa3aHHBIMU B CHCTEME U OEeUCTBYIOIIUMU Ha MOMEHT
OCYyILleCTBJIeHUS nepeBopa. Ecnu KnueHT aBnsgeTcsa IlonydaTeneM, OH
00s13aH IIpPenoCcTaBuTh [1maTenbIuKy NOOPOOHEIE U TOUHBIE TAHHEIE,
yTOOHRI [T/aTexkKHOe Mopy4YeHue Ha OCyHIecTBIeHue [1maTexxHou
omepalyy BO BCeX ClIydasiX COOTBETCTBOBAJIO UHCTPYKIUSAM B CucTeMe,
OEeMCTBYIOIIMM Ha MOMEHT OCYIIeCTBIEeHUuS repeBoma. [lepen
rpegocTaBiieHrueM [1j1aTekKHOTro IOPy4YeHUs Ha OCYIIECTBIIEHUE
[ImaTexXHOU ollepaliy UM PEKBU3UTOB OPYromy llnaTesnbliuKy
KnreHT 00513aH IPOBEPUTH M OOHOBUTH MHCTPYKIIUU IIOMIOTHEHUS
CueTa. MHCTPYKIIMHU 10 BHECEHUIO CPEACTB U IpPenoCTaBI€eHHbIE B HUX
OaHHbIE CYUTAIOTCA (MOTYT CUYUTAThCA) YHUKAJIbHBIMU
HIOeHTHPHUKaATOPaMU, KOTOphle HeOOXOOUMEI OJId HaaJiexkKallero
oCylleCcTBJIeHUus [Ir1aTeXXHOU omepalumu.

5.14. Ecnu IlnaTenbliuK IIpegocTaBiisieT HeBepHoe [InaTexxHoe
IIOpPYYEeHNEe UK YKa3biBaeT HEBEPHEIE JaHHLIE [II1aTeXKHOT0 IepeBoa,
HO [InaTexXHbBIM ePEeBO elle He OBII OCYIIeCTBIIeH, [TnaTenboink
MOZKeT MONPOCUTh UCITPaBUTh Il1aTexkHOoe nmopydeHue. B TakoMm ciydae
3a KoppeKuuio [InaTexxHOro nopy4eHusi B3MMaeTCs yKa3aHHas B
Cucrewme mara.

5.15. Ecnu Paysera Onlnu IOJIydeHBI CpeCcTBa, ogHakKo Paysera He
MOXKET 3a4YHUCJIUTh YKa3aHHbIe B [[lTaTe’KHOM IIOpYy4YeHUU CpeacTBa Ha
Cuer Ilonyuyatensa (manpumep, Cuet [lonydaTensa 3akKphIT, yKa3aH
HecyuecTByoLud HoMmep IBAN u T.11.), Paysera Bo3BpalllaeT CyMMY
[TmaTexxHOU onepanuu [InaTenbIIuKy B TedeHUe AByX pabouux nHeu. B
OAaHHOM CJIy4yae MOXKeT B3UMAaThCA OOMIOJIHUTEJIbHAad IjlaTa 3a BO3BpaT
IInaTtexHoro nopy4dyenus. Ecinu Paysera He MOXKET OCYILIECTBUTE
[ImaTexxHOe MOPy4YeHHE B CBSI3M C OIMMOKOU IlmaTenpuinka npu
3anoyniHeHuu [lnaTexkHOro nopy4dyenusd, [lnaTtexxHoe ropy4yeHue MOXKeT
OBITH OTMEHEHO, a CpeACTBa BO3BpalleHHl [InaTenbiinKy, HO TOJIBKO 110
IMCbMEHHOU npockOe [InaTenbiiyka 1 IpU HaJIU4YUU COTJIaCHUS



[Tomy4yaTens Ha BO3BpaT CpencTB I1maTenbIInukKy (eCiii BO3MOXKHO
yCTaHOBUTH [TonmydaTens). B TakoM ciiydae B3uMaeTCsd YKa3aHHas B
Cucteme KoMuccuonHas 1maaTa 3a oTMeHy [1naTekHOTO IOPyYeHUu .

5.16. Bo Bcex cny4dasax, Korga Paysera monydaet IlnaTexxHoe
IIOPY4YEeHNEe, HO CPEACTBA B CBSA3M C OIMUOKaMM B [ImaTexxHOM
IIOPYYEHUU HEBO3MOXKHO 3a4YUCINTh Ha CUeT, U B TeYeHHe Mecslia I10
II0OBOY YTOYHEHUS TakKoro IlimaTexHOoro nmopyyeHus UM BoO3Bpara
cpencTB K Paysera He oOpailnaeTrcs Hu [InaTensuiuk, Hu [TomydaTens,
Paysera npuHMMAaeT BCe BO3MOXKHBIE MEPHI OJIsI TOTO, YTOOBI OTCIIEIUTD
[ImaTexXHYyIO Omepalnunio C IeIbl0 YTOUHEHUS UHPOPMaIluK U
ocyiecTBiieHus [InaTexxHOro nopy4dyenud. [InaTtexxHas onepanus
MOZKEeT OBITh OTCJIeKEHa CJIEAYIOIUMU CIIoOCOOaMu:

5.16.1. Ecnu Paysera n3BeCTHBI KOHTaKTHEIE JaHHbIE [IaTenbinyKka
(ampec a71. mOYTHL UK HOMep TenedoHa), Paysera obOpariaercs K
[IrmaTenbIUKy C IPOChOON YTOUHUTE [InaTexxHOoe IIopydYeHue.

5.16.2. Ecnu Paysera HeM3BEeCTHHI KOHTaKTHEBIE JaHHBIE [I1aTenbIiuKa,
1 HU [InaTensinuk, HU [lonmydaTesns He oOpalaloTcs B Paysera mo
II0BOMY CPEOCTB, YKa3aHHLIX B [ImaTexxHOM nopy4yeHuu, Paysera
oOpairaeTcs B yupexXaeHue IocTaBIIuKa [11aTexKHBIX YCIyT
[InmaTenbIiyKa, 13 KOTOPOTO OBLIIM MOJIYYEeHbBl CPecTBa, C IIPOChOOU
CBsI3aThCA C IlmaTenbIIUKOM OIS YTOYHEHUSI UHPOPMaliu
[I1aTeXXHOro MOPy4dYeHusi. ITO AejlaeTCs, €CIU C YYpeXKOeHUEM
rioctaBinuka [lnaTexHbx yeinyr [lonydaTensas MOXKHO CBA3aThbCs
IIOCPECTBOM 3JIEKTPOHHBIX CPEOCTB CBA3MU.

5.16.3. Ecnu ITnaTtexHyo onepanuio He ygaeTCca OTCIEeOUTh
BRHIIIIEYKa3aHHBIMU CIIOCOOaMu, Paysera uMeeT mpaBo caenaTh
IInatenpuiuky IlnaTexxHeiu rmepeBomd B pa3mepe 0,01 (ogHOM COTON)
EUR (unu nepeBeCcTH 3KBUBAJIEHTHYIO CYMMY B IPYrOM BajllOTe, €CIIN
[InmaTexHBIN IEPEBOM OCYILIECTBIAETCS B OIPYIrOU BaJIlOTE) UJIU OPYrou
[IrmaTexXXHBIM IepeBOI MUHNMAIBHOTO pa3Mepa C Ipock00oil B
Ha3HAYeHUHU IIepeBoda CBA3aThCs C Paysera 1 YyTOYHUTH HEBEPHOE
[InaTexXHOE MOPYYEHUeE 110 3JI. Mo4Te. ITO OejiaeTcs, ecnu Paysera
M3BECTEeH cueT [InmaTenbimKa, C KOTOPOro OBIIM IIOTyYEeHEl CPEeACTBA, U
pacxobl Ha OCYIeCTBJIeHMEe TaKoro IImaTeXXHOoro nepesona sBJIsII0TCSA
pa3yMHBIMHU, a cyMMa [InaTexkHoro nepesona He MeHbIie 10,00
(mecsatu) EUR (unu 3KBUBaAJIEHTHOU CYMMBI B IPYTrOX BaJllOTE, €CJIU
[InaTexXHBIN IEePEBOM OCYILECTBISETCI B OPYIrOX BaJllOTe).

5.17. Bo Bcex ciny4dasx, IepedmrciieHHBIX B ITYHKTe 5.16 Jlorosopa,
B3MMaeTCs YKa3aHHasa B Cucreme KoMuCCHUOHHAas IIjlaTa 3a YTOYHEHUE



(koppekuuio) [InaTeXxHOro NOpy4YeHusa, KOTopas BEICUUTHIBAETCS U3
CYMMEI IIepeBofa Ieper ee 3auucieHueM Ha Cuetr KnueHrta-
ITony4yaTend.

5.18. Eciiu HeBO3MOXKHO MCIIOJIb30BaTh HU OOUH U3 YKa3aHHBIX B
IIyHKTe 5.16 JloroBopa crmoco00B OTCIeXUBaHUA [ImaTexxHOM
olepanuy, a TakKXKe B ClIy4dyadax, Korga I10 JaHHEBEIM, IpeqoCTaBJI€eHHBIM U
(unu) yTouHeHHBIM [lmaTenbiinkoM B [1naTekHOM OPy4YeHUM, BCE
PaBHO He yHaeTcsa YCTaHOBUTH [lomyuyaTerns, cpegcTBa XpaHsITCS B
CucteMe Paysera mo obpamieHus I[TnaTenbinyka unu [lonydaTens u
IIpeaoCTaBJIEeHUS OOMOJTHUTEIbHBIX JaHHbBIX, KOTOPhIE II03BOJIAT
3a4yucauTh cpenctBa Ha Cuet [lony4yaTens (mocie BelYeTa
KomMuccuoHHOU MIIaTh 3a YTOYHEeHUe [171aTeXHOro IIopy4YeHus U3
CYMMEI IIepeBofa Iepen ee 3auucieHueM Ha Cuet KnueHnra-
[Tonyuaresns). Takue cpefcTBa TaKKe MOTYT OBITH BO3BPAIIEHEI
[TmaTenplIIMKYy Ha OCHOBAHUM €ro MUCbMEHHOU ITPOCLOLI. B TakoM
cllydyae B3uMaeTcsd yKa3aHHasd B CuctemMe KoMuccruoOHHa4 11jiaTa 3a
BO3BpAaT CPECTB, KOTOpasi BLICYUUTHEIBAETCA U3 CYMMEI IIepeBofa Iepen
BO3BpPaTOM CpPencTB llnmaTenblquKy.

5.19. Ecnu KnueHT 3ameTuin, 4To Ha ero Cyet Paysera ObIIu
IIepeBedeHbl He IpUHAaAJiexKalllie eMy CpeCTBa, OH 00s13aH
He3aMeOJIUTEeIbHO COOOIIUTh 00 3TOM Paysera. KnueHT He uMeeT
IIpaBa PacIopsaXKaThCsa OMINO0YHO MepeBedeHHBIMIA €My CPedCTBaMMU.
Ecnu Ha CueT Paysera unu co Cueta Paysera KnueHTa Ha ero gpyrue
cueTa JeHbrd OLIIU IIePEeYUCIIEHB] IO OINOKEe M B MHBIX CIIy4YasX, He
MMEIOIINX Ioa co00lM MpaBOBEIX OCHOBaHMM, Paysera uMeeT npasBo, a
KnueHT maeT 6e30T3kIBHOE Coriacue Ha TO, YTOORI CIIMCATh OEHBI'H CO
CueTta Paysera KnuenTa 0e3 yka3aHus Ha To KnueHrta. Eciu Ha CuyeTe
Paysera KnumeHTa HEZOCTAaTOYHO CPEACTB IOJIA TOTO, YTOOBI CIMCATh I10
OIMMOKe IIepeYrClIeHHbIle Ha Hero geHbru, KimmeHT 6e30r0BOPOYHO
00s13yeTcs BepHYTh Paysera omnO0O4YHO IepeBegeHHbIe Ha CUeT
Paysera Knuenrta unu co Cueta Paysera KireHTa Ha ero gpyrue cuyera
OeHbTU B TedeHre 3 (Tpex) pabouux mHEeU CO OHS ITOIy4YeHUs
TpeboBaHus oT Paysera. CBoeBpeMeHHO He BEPHYB 3a4YHCJIEHHBIE I10
omubOKe meHexXHbIe cpencTBa, KnueHT o TpeboBaHuio Paysera o0sizaH
3allJIaTUTh 3a KaXKObIM IIPOCPOYEHHBIN OeHb IIeH0 B pa3dMmepe 0,05% ot
CYMMEI IIepeBOa.

5.20. Ilocne oTkphiTUa CyeTa Oya KinveHTa 0eCTBYIOT CTaHOapTHEIE
nuMuTHL Ha [InaTexxHble mepeBoabl. KIMeHT uMeeT IpaBO U3MEHUTD
MUMUTEHL Ha [InaTeXHble 1TepeBOoObl, MOAKJIIOYUBIIUCE K CBOEU YUYETHOU
3alUCU U YCTaHOBUB XeJjlaeMble JINMMUTEHL Ha IIepeBoabl. Paysera BiipaBe
OrpaHMYMBaATh pa3MepPhl JIUMUTOB [1I1aTeXKHBIX IIEPEBOAOB U TPEOOBATH



oT KiiueHTa IpOoX0XKOeHUs OOIIOTHUTEILHOU IPOLEeqyPhI
HOeHTU(PUKAIUM B YCTAaHOBJIEHHOM CucTteMou nopsake. O BCTyHJI€eHUN
nuMuTa B cuny KnueHT nHQOPMUPYETCS MO 3J1. ITOYTeE.

5.21. KireHT MoKeT IIPoBepuTh OanaHc cBoero CueTa U UCTOPHUIO
IjIaTexXXeu, IOOKIIOUYUBIINCE K CBOEH YUETHOU 3aIlliCHU. T'aM 2Ke MOXKHO
HauTU KHPOpPMaIIO 0 BceX KOMUCCHOHHEBIX MJIaTaxX U APYTruX CyMMax,
crircaHHBIX cO CueTa KirveHTa 3a onpeneieHHbIU IIePUOl BPEMEHU.

5.22. KIMeHT rapaHTHUpPYyeT, 4TO:

5.22.1. mocrtynarinue Ha ero Cuet Paysera cpefcTBa IIOJIYy4YEHEl HE B
pe3yJibTaTe IMIPEeCTYyIIHOU OesiTeIbHOCTH;

5.22.2. He OyOeT moIb30BaThCs yciayraMu Paysera B He3aKOHHBIX
1leJIgX, B TOM YHCJIE OCYILECTBJIATh AEeUCTBUSA U Ollepalliy B LieJIaX
jleraju3aliy JeHEeXKHBIX CPEOCTB, II0OJTy4eHHBIX ITPECTYIHBIM N
MHBIM HE3aKOHHBLIM ITyTEM.

5.23. KnnueHT MoxkeT yrpaBisaTh CueToM Paysera ¥ OCyLIeCTBIIATH
[TnaTexusle onepanuu co Cuera Paysera cnenyromumu cnocoO0aMu:

5.23.1. mo unTepHeTy (Onga aToro Ilpencrasurens KnrveHTa OOIXKEH
IIOOKJ/IIOYUTHCSI K CBOEU JIMUHOU YUETHOH 3aIlUCH);

5.23.2. yepes Ilpunoxenue Paysera (Ha OCHOBaHUU lIpUIOKEHU
«YupaBnenne CuetoM Paysera uepe3 NpuiIoxkeHue Paysera» mocie
TOr0, KaK KJ/IMeHT corjacuTcs ¢ yciaoBusaMu [IpunoxeHus);

5.23.3. npu noMmoiiu IInaTexXHbBIX CPenCcTB, CBI3aHHLIX CO CyeToM

Paysera (Ha ocHOoBaHuu llpunoxxenud «IlnaTexXHbIe CpeOCcTBa» IIOCIe
TOr0, KaK KJIMEeHT COTrIacuTcCs C yCIA0BUSIMU [IpUIOXKEHUA);

5.23.4. npu IOMOIIMN OPYTrUX CPEOCTB, YKa3aHHLIX Paysera, mmocie TOro,
KaK KJIMeHT corjiacuTcs C YCIOBUSMU I10JIb30BAHUS TaKUMU
CpenCcTBaMMu.

5.24. IToaTBepXKOeHUsI, 3aKa3hbl, 3asIBIIEHUSI, COOOIIIEHUSI U OPyTrue
meucTBUus KileHTa, COBEPIIIEHHbBIE Ha CalTaX TPEThbUX JIUIl UJIU B
OPYrux MecTaX, IIOOKJIIOYUBIINCE Yepe3 cBou CueT Paysera u Takum
oOpa3oM uaeHTHUUIIMPOBaB cebs1, IIPUPABHUBAIOTCS K 3aKJII0UEHUIO
CHOEJIKH, IOATBEPXKOEHHOU 3JIEKTPOHHOM IMOOIMUCHIO.

5.25. OcyuecTtBnieHue llnaTexHuIx nopydyeruu co Cuera Paysera 1o
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MHTEPHETY:

5.25.1. [Insa ocyiiecTtBineHusd [lmaTexxHoU onepanuu 0 UHTEPHETY
IIpencraBuTenb KnueHTa 00513aH 3alOJIHUTh U IPEOOCTaBUTh
[InaTexxHOe MOPy4dYeHUe, MOOTBEPOUB 3JIEKTPOHHBIM CIIOCOOOM B
Cucreme Cornacue KnreHTa Ha OCyllecTBiIeHue [InmaTexXHOro
IIOPYYEHUS.

5.25.2. IIpepocTasiieHue I1y1aTeXXHOr 0 IIOPY4YEHUS Ha OCYILECTBIIEHUE
B Cucreme gaBndgetcda CornacveMm KinrveHTa Ha OCYIIECTBIIEHUE
[ImaTexkHOU omepalydyd U He MOXKeT OBITh OTMEHEHO (0OTMEeHa
[ImaTeXHOro Mopy4YeHuss BO3MOZXKHAa TOJILKO 10 MOMEHTa Hayajia
ocyiecTBieHuda [[naTexXHOT0 IOPpy4YeHUs - CTaTycC Ijiatexa u
BO3MOXHOCTb OTMEHBI MOKHO ITPOBEPUTHL B YUYETHOU 3allUCHU
IIpencraButensa KnueHTa).

5.25.3. ®opMmupy4 llnaTexkHOe MOPyYeHNE Ha OCYIIECTBIIEHUE
riepeBofda co ceoero Cuera Paysera Ha CueT Paysera npyroro Krnuenra,
KnueHT MoxkeT 3aiuTuTh [lnmaTtexxHbin mepeson [laponem
[InaTenpuika. B TakoM ciydae [InaTeXXHbBIM [TepeBO OKOHYAaTEIbHO
OCVYILIECTBJIIETCA TOJIBKO TOorga, Korga IlonmyyaTtenb BBOOUT
yCTaHOBIIEeHHBIU KnueHTOM-I1aTenbIiikKoM U TepegaHHbIn
[Tony4atemnto ITapone nepeBoma. Ecnu IlonyyaTens He BBOOUT
ycTaHOBJIeHHBIU [InaTenepimmukom [laposs, cyMMa miatexa
aBTOMaTU4YeCKU Bo3BpalaeTcsda Ha CueT Paysera [Inarenbinuka 1o
rnpomtectsuu 30 (TpuaLaTy) oHEM. MOMEHTOM aBTOPHU3allid TaKOTr 0
[InmaTeXHOTO IepeBofga cCuuTaeTcda BBeneHue [lonyyarerneMm Ilaponsa
IIOJTy4YEeHHUs ITepeBoaa, U Takou [InaTeXHBINM ITepeBo] He MOXKET OLITh
OTMEHEH IocJie Toro, Kak Ilony4daresns BBen [lapons. KnmueHT HeceT
IIOJTHYI0 OTBETCTBEHHOCTHh 3a HafJjieXkallyio u 0e30IIacHYIO Hepegavdy
ITapomnsa IlnatexHoro nepesona [lonmyyaresto, a Takke rapaHTUpyeT
npenocrtaBnenue [laponsa Tonsko Ilonmy4daTernto mmjaaTexa.

5.25.4. Ilpu 3anonHeHuu [InaTeXHOro HIOPy4YeHUS 10 UHTEPHETY
KnreHT MOXKeT yKa3aTh OaTy OCYLUIeCTBIEHUS IJlaTeXka B OyayIleM,
OOHAKO IaTa OCYIEeCTBIIEHHU MIaTeXa He MOXKeT IIPEeBhIIIaTh JaTy
3anoyiHeHus [1naTexXHOoro nopy4deHus OObIlle YeM Ha ABa roga. Ecnu B
yKa3aHHBIN geHb Ha CyeTe Paysera KnueHTa OymeT HOCTAaTOYHO
cpencts, [InaTexxHoe nmopydyeHue OyOeT OoCylecTBiIeHo. [TepeBon Ha
npyrou Cuet Paysera OoCyIlleCTBIsI€TCS Cpa3y IIOCJIe Hadalla
yka3aHHOro gHA (B 00:00 B cOOTBETCTBUHU C YaCOBBIM ImosicoM EET).
ITepeBon Ha OAHKOBCKHUM CUET OCYIIECTBIISIETCS B CPOKH, YKa3aHHELIE B
Cucrewme.



5.25.5. B ciiy4yae HeIpaBUJIbHOTO 3ar0JIHEeHUA [I1aTexkHOro
rnopydyeHusd [lnaTeXXHbBIN [IepeBO/ He OCYIIECTBIIIETCS, KpoMe
HCKITIOUUTEJIbHBIX CJIydaeB, Korga Paysera mo coOCTBEHHOU
WHUIIMaTUBE, YTOUHUB OaHHbIe [[1aTeXXKHOro NopyyYeHus: Ui nuMes
OOCTAaTOYHO MHMOPMAIINH IJI TOT0, YTOOBI CAMOCTOSITEIIFHO IPUHSATH
pelieHre 0 JOCTOBEPHOCTU MHpOPMaILnK, KOPPEKTUPYET [lnaTexkHOoEe
IIOPYY€EHUE U OCYIIECTBIIIET €r0 B OOBIYHOM ITOPSOKE.

5.25.6. B ciyyae HemocTtaTOYHOU CyMMEI Ha CueTe Paysera nis
ocyiecTBiieHus [InaTexXHOro nnepesoga [lnaTexXHbIU IIepeBOO He
OCyIllecTBasAeTcs, ogHako CucTteMa OyaoeT menaTh HOIIBITKYU
OCYILIECTBUTH €ro ellle Ha IIPOTIXKEeHUHU S5 (IaTHU) OHEW C MOMEHTa
nonydyeHud [lnaTexxHoro nopyyenus. Eciii B TeueHUE 3TOTO BpeMeHU
Ha CyeTe Paysera He IOABUTCA HOCTAaTOYHAas OJIS OCYILECTBIIEHUSI
[TmaTeXKHOTO MOpPy4YeHusa cyMMa, [InaTexxHoe mopydeHue OyoeT
aHHYJIMPOBAHO, U JaJIbHEUINNE MMONBITKU €ro OCYIIECTBUTh HE OyOyT
npennpuHuMaTthCda. Eciu Ha CueTe Paysera KiimeHTa HeOJOCTaTO4YHO
CPEeOCTB IJid OCYIleCTBIIeHUs [1aTeXKHOoro rnepesosga B OOHOU BaJllOTe,
HO JOCTATOYHO B OPYyrou BasioTe, [InaTexkHbBIN ITepeBod He OymeT
OCYILIECTBJIEH 0 TeX IIOP, IT0Ka KiIneHT He KOHBEPTUPYET BaJIlOTY B
BaJIIOTY IjylIaTeXa (3a UCKIII0YEHUEeM Cliy4daes, Korga KnueHnTom
3aKa3aHa (QyHKIUSA aBTOMaTU4YeCKOU KOHBEPTAllUU UM Korga
IIEPEBOAOM OIJIaYMBAKOTCSA TOBApPHI UJIU YCIIyTrU yepe3 Cucremy
Paysera).

5.26. YcnoBusa UCIIOIb30BaHUSA CIIOCO00B ynpaBieHus Cuetom Paysera,
KOTOPHIE He YKa3aHbl B IYHKTEe 5.23 HacTodlero Jlorosopa (3a
HUCKJIIOYeHUeM yIpaBjieHus CueToM Paysera 1o UHTEpHETY),
M3I02KEHHI B OTOENbHBIX [IpUIOXKEHUIX, perjiaMeHTUPYIOIMIUX
KOHKpPEeTHHBIEe cr1ocoOnI ynpasneHus Cuetom Paysera. KoHKpeTHOe
[Tpunoxkenue, periaMeHTHUPYIOIIee APyTrue CIOCOOHl yIIpaBIeHU s
CueTtoM Paysera, HaUyuHaeT OeUCTBOBATh OJisd KjiMeHTa B TOM CJly4ae,
ecnu KIMeHT xkKejlaeT N0Ib30BaThCSA COOTBETCTBYIOIIUM CIIOCOOOM
yrunpasiieHusa CyeToM. [IpunoxkeHue BCTymnaeT B cuny ajsa KnueHrta
IocJjie TOro, KakK KIMeHT 97IeKTPOHHBIM UJIM UHBIM CIIOCOOOM
IIOATBEPOUII TO, YTO OH O3HAKOMHUJICS C YCJIOBUSAMU [IpUIIOKEHUSA, U
BLIpA3UJI CBOE COTJlacye Ha II0JIb30BaHUe yKa3aHHOU B [Ipunoxenuu
YCIIyT OH.

5.27. UHdopMalus 006 OCyHIeCTBIIEHHBIX 1 IIOIYYEeHHBIX IIepeBomax
npenocrasisgeTcda B Beinucke 1o Cuety KnveHTta. KnmneHT MoXKeT
OecmiaaTHO MOCMOTPETh JaHHYI0 HHPOPMAIIUIO UJIM paciedaTaTh €€ B
m000€e BpeMs U C JTI0001 NEPUOOUYHOCTHIO, MOOKITIOUYHUBIINCE K CBOEU
YueTHOU 3anucu.



6. BHeceHHe U CHSITHE HA/IMUYHBIX JeHer

6.1. Paysera rnipemocTtaBnsgeT KiIMeHTy IpaBO BHOCUTH HAJIUYHELIE
cpenctBa Ha CueT Paysera B COOTBETCTBUH C YCIIOBUSMHU, YKa3aHHBIMU
B Cucteme. MecTa, yCJIOBUS, Bajll0Ta, OTPAHUYEHUSA U LI€HBl BHECEHUA
HaJIMYHBIX CPECTB YKa3aHbl 3[0€ECh.

6.2. Paysera nipegocrasiseT KiIueHTy IpaBO CHUMAaTh HaJIUUYHbIE
oeHbru co CyeTa B COOTBETCTBUHU C YCIIOBUSMU, YKa3aHHEIMU B
CucreMme. MecTa, yCIIOBHUS, Bajll0Ta, OTPAHUYEHUS U II€Hbl CHATUSA
HaJTUYHBIX CPEICTB YKa3aHbI 3[1ECh.

6.3. IIpu ocyuiecTtBieHuu [1naTeXXHBIX Olepalui C UCIIOJIb30BaHUEM
HaJTMYHBIX eHeXKHBIX cpencTs [IpeacraBuTtensd KinreHTa 00s3aH
CaMOCTOSATENIbHO IIepecyruTaTh BHOCUMEIE Ha CYeT HaJIMYHbIE CPeOCcTBa
repen uX BHECEHUEM, a IPU CHATHUU cO CYeTa HaJIMYHBIX CPEOCTB -
CaMOCTOSATENILHO IIepeCYnuTaTh UX Cpa3ly XKe II0CJIe UX [IOJIyYeHUI U
HEeMEeOJIeHHO chaesaTh II00ble 3aMeYaHus UIN MIPeabIBUTh TI00LIE
IIPETEH3UHU 110 ITIOBOAY CyYMMbI HAJIMYHLIX JeHEer U KadecTBa OAHKHOT,
€eCJIX TaKOBBIE UMEITCH.

6.4. Ilociie BHeCeHUs HaINUYHBIX CpencTB Ha CueT KIIMeHT MOXKeT
pacnopsKaTbCsa JIEKTPOHHBIMU OeHbraMHU Cpa3ly MOoCJie IIOIY4YeHUus
cpencTts Paysera.

7. MomeHT nonydeHusi II71aTeKHOro mopy4yeHusi, TpedoOBaHusA K
IInaTeXxHOMY MOPYYEHHUIO U OTKa3 B OCYIIIECTBJICHUHU
IInnaTeKHOro MOpy4YeHUus1

7.1. Korga KnueHTt aBnsaetrcs [lnaTtensinukoM, [InaTexxHoe IopydyeHue
CUUTAaETCHd IIOJIydeHHBIM Paysera (HauMHaeTCs OTCUET CpoKa
ocyiecTBieHus [InaTexKHOTro MOpy4YeHUus) B I€Hb ero IIOJIy4YeHusd, a
eCJIi MOMEHT IojiydyeHusd [limaTeXHoro mnopy4yeHus He COBIIajaeT C
pabouum gHEM Paysera, cuumTaeTcs, 4TO [ImaTexxHOoe mMopy4dyeHue ObIIo
IIOJIy4€eHO B Onuxkauimuy padbouui neHb Paysera.

7.2. [InaTexxHOe IOpy4YeHUe, KOTOpoe OBINIOo Imony4YeHo Paysera B
pabounii geHb Paysera, HO He B yCTaHOBJIEHHBIe Paysera pabdouue
Yachl, CHUTAETCS MOJIy4eHHBIM B OnuzKaummyi padouni geHb Paysera.
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7.3. [InmaTexHble ropyyeHusd BHYTPU CucteMul Paysera
OCYILIECTBJISIOTCS He3aMeOJIUTEIbHO (B Te4YeHNEe HECKOJIbKUX MUHYT, 3a
WCKJIIOUEHMEM ClIy4dyaeB, Korga [lnaTexxHasa onepanusa 3agepKuBaeTCc
B CBSI3U C 3aKOHOOATEILHEIMN HOPMaMM UJIA YCIIOBUSIMM HACTOAIIETO
IloroBopa), BHe 3aBHUCHUMOCTHU OT paboumx 4yacoB Paysera.

7.4. Paysera UMeeT MpaBO XPaHUTL JIIOOLIe [ImaTeXKHbIe HOPYydYEeHHUS],
IIpeOoCTaBiIsieMble TI00BIM COTJIaCOBaHHBEIM C Paysera cmocobomMm, a
TaKxKe HHPOopMaIinio 0 Bcex [InaTexkHbBIX ollepaliisaX, KOTOphie ObLIN
ocylecTBiIeHbs KnuentoMm unu mo [lnaTexxHOMY HOopydyeHuo KnneHTa.
Paysera MOXKeT IpenoCTaBiIATh YIOMSHYTEIE B JAHHOM IIYHKTE JaHHBIE
KnneHTy U/Uinu TpeThUM JIUIlaM, Y KOTOPBIX €CTh IIPaBOBEIE OCHOBaHUSA
Ha [MoJIydeHre TaKuX JaHHBIX, KaK JoKa3aTellbCTBa [IPegoCTaBIeHUS
[ImaTeXXHBIX IOPYYEHUU U/UJIN OCYIIECTBIIeHU [1aTeXXHEIX
ommepalumu.

7.5. IIpegocrasisgeMbie KinueHTOM [lnaTeXHble HOPYYEHUS OOJIKHEI
COOTBETCTBOBaTh TPeOOBAHUSIM K IIPEOoCTaBIeHNIO [1maTeKHOTo
IIOPYYEHUA U/UMU COmepKaHuio [11aTekHOro nmopydyeHus,
YCTaHOBJIEHHBEIM 3aKOHOOATEJILCTBOM U Paysera. IIpenocTaBriisseMblie
KnueHToM [TnaTexkHbIe IIOPYYEHUS OOIXKHEL OBITH COOPMYITHPOBAHEI
YeTKO M HEeIBYCMBICJIEHHO, MOJIXKHEI OBITH OCYIIIECTBHUMEI, B HUX [OJI2KHA
OBITH YETKO BhIpaxkeHa Boisa KnueHTa. Paysera He HeceTt
OTBETCTBEHHOCTH 3a OIINOKU, HECOOTBETCTBU S, IOBTOPEHUS U/UIN
npotuBopeuns B [lnaTexXHbIX mopyuyeHUsaX KiivneHTa, BKIO4asi, HO He
OrpaHNYUBASACh KOPPEKTHOCTHIO PEKBU3UTOB I11aTe’XHOTr0 HOPYy4YEeHUA
KnuenTta. Eciu B ipegocTtaBiieHHOM KnueHToM IInmaTexXHOM
IIOPYYEHUN HEOOCTATOYHO JaHHBIX UJIU OHO COOEPKUT HEeOOCTATKHN
OPyroro xapakrepa, Paysera, B 3aBUCUMOCTH OT XapaKTepa
HeOoCTaTKOB IImaTeskHOro mopy4eHus, MOXeET OTKa3aTh B
OCYILIECTBJIEHUHU TAKOTO0 [Iy1aTeKHOTr0 IIOPYy4YEHU UJIU OCYIIECTBUTh
ero COrJjlaCHO JaHHBLIM, YKa3aHHLIM B [I1aTe’XKHOM IOPYYEHUMN.

7.6. Paysera BIIipaBe OTKa3aThCs OCYILIEeCTBIATH [InaTexxHoe
IIOpy4YeHUue, eCITM BO3HUKAIOT 0OOCHOBAHHLIE COMHEHUS B TOM, YTO
[InaTexxHOEe MOPy4Y€eHKeEe IIPegoCcTaBIeHO 3aKOHHLIM [IpencTaBuTteneMm
KrreHTa, B COOTBETCTBUU IIPEAOCTaBIEeHHLIX Paysera mOKyMeHTOB
TpeOOBaHUAM, YyCTAHOBJIIEHHBIM 3aKOHOM Ui Paysera, unu B
IIOOJIMHHOCTYU UJIA JOCTOBEPHOCTHU IIPENOCTABJIEHHLIX HOKYMEHTOB.
Ecnu y Paysera Bo3HHKalOT 000CHOBaHHBEIE COMHEHHS B TOM, YTO
[TmaTexxHOe mopydYeHue OBIJIO IPEOOCTaBIEeHO He 3aKOHHBIM
IIpencraBuTenieM KnveHTa, COMHEHUS 110 IIOBOAY IOAJIMHHOCTHU
IIpeaoCTaBIeHHBIX Paysera mOKyMeHTOB UJIM UHbIE COMHEHUS
KacaTeJIbHO 3aKOHHOCTHU UJIU COOepZKaHUS IIPEefoCTaBIIEHHOT O



[InmaTexHOTO IMOpy4YeHus, Paysera mMeeT mmpaBo 1moTpedoBaTh, YTOORI
KireHT 3a CBOM CUeT mpueMJIeMBIM [OJist Paysera criocobom
OOIIOJIHUTEJIbHO MOATBEPAUII IpenocTaByieHHoe [InaTexxHoe
IIOpy4YeHUue U/uju npenocraBuil Paysera JOKyYMEHTHI,
IIOATBEPXKOAIOIUE [TPAaBO JINI] pacnopsaXKaTbCAd OeHEeXKHBIMU
cpenctBaMu Ha CueTe, UM Opyrue ykasaHHbele Paysera HOKyMeHTEHI. B
clly4yasiX, YIIOMSHYTHIX B JaHHOM IIYHKTe, Paysera JeUCTBYET B LIEJISIX
3allUTH 3aKOHHLIX MHTEePecoB KnueHTa, Paysera u/vunm Opyrux JIuLl.
[TosTomy Paysera He HeCET OTBETCTBEHHOCTh 3a BO3MOXKHEIE YOLITKH B
CBSI3U C OTKA30M B OCYILECTBJIEeHUU [11aTeXKHOT0 IIOPyYEeHUS.

7.7. KnueHT 00s13aH 00eCIeuYuTh Hajauuue Ha ero CueTe JOCTAaTOUYHOU
CYMMEI IeHEeT B HY2KHOM BaJIloTe OJIs ocymiecTBIeHus [1naTexxHOTo
nopydyeHusa KnueHra.

7.8. Ilepen ocyiuecTBineHueM [InaTexkHOTro nmopydyenusa KinreHTta
Paysera mMeeT mmpaBo ImoTpeboBaTh OT KnmeHTa IpegoCcTaBUTh
OOKYMEHTHI, JOKa3bIBalOIe 3aKOHHOE IIPOUCXOXKIEHNE CPENCTB,
CBA3aHHEIX C [IrmaTeXXHBIM nopydyeHueM. Eciu KneHT He TpenoCTaBUT
TaKue OOKYMeHTHI, Paysera BripaBe OTKa3aTh B OCYILECTBIIEHUU
IImaTeXXHOr0 MOPyYEeHUS.

7.9. Paysera BripaBe IIpPUBJIEKaTh TPEThUX UL OIS YaCTUYHOI'O UJIU
IIOJTHOTO OCYILEeCTBIIEHUSA IIpenocTaBjieHHoro KinvuentoM IlnaTexXHOro
IIOPYYEHUSI, €CJIN TOTO TPeOYIOT UHTepeCch KnmeHTa u/unu CyTh
ocy1ecTsisieMoro Ilnarexxuoro nopyuenus. Ecinu oig Hagiexarliero
ocymiecTBieHus [11aTeskKHOTro NOPydYeHUs ero HeoOXOOMMO OTIIPABUTh
B Opyroe (pMHaAHCOBOE y4YpeXKIOeHUe U Jajiee OCYILEeCTBIIATh Y4epes3 3TO
yupexXaeHue, OOHAKO JaHHOe yUYpeXaeHue, PYKOBOACTBYSACh CBOUMM
BHYTPEHHUMMU IIPOLiedypPaMu, OCTaHaBIIMBaET OCYIECTBIIEHUE
IInaTexxHoro nopyuenuda KnueHrta, Paysera He HeCeT OTBETCTBEHHOCTbD
3a TaKue Oe’CTBUA (PMHAHCOBOI'O YUYPEXKOEHHUS, HO IIBITAeTCA BHIICHUTH
IIPUYUHEL OCTaHOBKHU [I/maTeXHOro nopyyeHus. Paysera umMmeeT mmpaBo
IIPUOCTAHOBUTH U/UIIU MIPEKPATUTD OCYIeCTBIeHne [ImaTexkHOoro
nopy4dyeHus KnueHrta, eciu Toro TpedyeT OelCTBYIOIIee
3aKOHOOATENIbCTBO, UJIM 3TO HEOOXOOUMO I10 UHBIM HE3aBHUCSIIUM OT
Paysera nnpu4yuHaM.

7.10. OTka3asB B ocyliecTBieHud [lnaTexxHoro nopyuyenus Kiuvenra,
Paysera He3aMeanuTenbHO cO00IIaeT 00 3ToM KnueHTy uiu co3maer
yCJIOBUS [JI1 03HAKOMJIEHHUS C TAKUM COOOIlleHeM, 3a UCKITIOYEeHUEM
ClIy4aeB, KOTrma TakKoe COOO0IIeHNe TEXHUYEeCKN HEBO3MOXKHO UIIU
3alpenieHo AeUCTBYIOIIUMU 3aKOHOOATETbHBIMU aKTaMU.



7.11. Paysera He IpUHUMAET U He OCYILIeCTBIAeT [IimaTexkHbIe
nopyyenus KnueHTa Ha OCYILEeCTBJIEHHUE Oepalii C UCII0JIb30BaHUEM
CueTa, eciiu OeHeXKHbIe cpeacTBa Ha CyeTe apeCTOBaHLL UJIU IIPaBo
KrnreHTa pacnopsaxKaThbCs CpeOCcTBaMU OrPaHUYE€HO MHBIM 3aKOHHBIM
crtoco00M, a TakxXKe KOTfa OCyLIeCTBIseMble Paysera onepanun
OCTaHaBJIUBAIOTCSA B COOTBETCTBUU C OEUCTBYIOIINUM
3aKOHOOATEIECTBOM.

7.12. Ecnu naTexk BO3BpalllaeTCs 10 He3aBUCIIIUM OT Paysera
IIpUuYrHaM (HeTOYHbIe JaHHbIEe [171aTeXKHOT0 MOPYy4YeHU s, 3aKPhIT CUET
[Tony4daTesns, 10 BuHe BEIOpaHHOrO I1naTenbIIinkoM IIoCpegHUKa U
T.II.), BO3BpalllaeMas cymMmMa 3auucisgercsda Ha CueTr. Komuccus,
3amsiayeHHasa [InaTenbinmukoM 3a ocylnecTtBieHue [InaTexxHOTO
IIOPYYEHHUsI, HE BO3BpallaeTcs, a co CueTa MOTYT ObITh CIMCAHEI
pacxopnsl Paysera, CBsi3aHHBIE C BO3BPAaTOM CPELCTB.

7.13. MuuumupoBaHHble Paysera IlmaTexxHble IepPEBOOLI, €CIIN
II03BOISAIOT TEXHUYECKUE BO3MOXKHOCTU, MOTYT OBITh CPDOUYHBIMHU U
HecpouyHBIMH. C1oco0 [TnaTeKHOTro mepeBoaa, €CIU IMTO3BOISIOT
TeXHUYECKHEe BO3MOXKHOCTH, BeIOUpaeT Knuent. Ecnu KnueHT He
BLIOHpPaeT crnocob [TnaTeskHOro mepeBoga, CAHUTAETCS, YTO OH
HUIMUPOoBas [1naTexKHbIM IepeBo Ha Hanubonee OIaromnpusiTHBRIX OIS
KireHTa yCIoBUSX, KOTOPEIE BEIOMPaTCcsa CucTeMOl aBTOMaATUYECKH.

8. IIpenocraBiieHre U aHHy/IMpoBaHue Corjacusi,
OCylIeCTBJIEHHEe M oTMeHa I/TaTezkKHOro mopydeHus

8.1. IInaTexHasa omepalus CYUTaeTCsad CAaHKIIMOHUPOBAHHOU TOJILKO
Torga, korga IlnaTtenbiuk nmpegocrtasnsgeT Coriacue Ha
OCyIlleCTBJIeHHEe onepaluu. Corjacue Ha ollepalnuio, IpegoCTaBIeHHOe
IIOCPEeOHUKY Paysera, cunTaeTcs IIpenocTaBjieHHBIM caMou Paysera.
KnueHT (ITmaTensiuK) MOXKeET IIpegocTtaBuTh Cormacue
YCTaHOBJIEHHEIM Paysera uim corjacoBaHHBIM Paysera u KnmveHTOM
crmocobom. Cormacue, IIpenoCTaBIeHHOE B MUCbMEHHOM popMe,
OOJI?KHO OBIThH moanucaHo KiImeHTOM MM ero 3aKOHHEIM
IIpencraBuTeneM. Coraacue TakkKe MOXKET ObITh MOOTBEPXKIOEHO
3JIEKTPOHHOU IOANUCKIO, IlaposieM, KogaMu U/Uilu OPyTrUMU
CpencTBaMM yOOCTOBEPEHUS IMYHOCTU. Coryiacue Ha OCYILeCTBIIEHUE
[ImaTeXXHOM Oomepalnuy UM HECKONIbKUX [InaTexkHbBIX Oollepalui TaKxKe
MOZKeT OBITH IIPeIoCTaBIeHO Yyepe3 [lomyyaTens uiayu mocTaBIIUKa
YCIIyI'd MHULIMKPOBaHU mjaTtexa. Corjacue, mOATBEPXKIAEHHOE
KnuenTtom (ITnaTenbliukoM) M00BIM U3 CIIOCO0OO0B, ITPEAyCMOTPEHHEIX B



3TOM IYHKTE, CYUTAETCS MOATBEPXKAECHHBIM JOJIZKHBIM 00pa3oM u
UMEIOLUM Ty XK€ IOPUOUYECKYI0 CUJIy, UYTO U IIOANUCAaHHBIU KiIneHToOM
(ero IIpencraButenem) OyMaKHBIA JOKYMEHT, ¥ OOIIyCKAeTCs B
KadyeCTBe JoKa3aTeJIbCTBa IIPU PeLIeHUU CIIOPOB MexXny Paysera u
KiineHTOM B Cyfmax U OpPyrux yuypexpgeHusax. KJIMeHT He uMeeT IIpaBa
OoCIllapuBaTh OCYLIEeCTBIeHHYIO Paysera IliaTexHy0 onnepanuio, eCiu
[ImaTexxHOE mopy4YeHue OBIJIO MOATBEPXKAEHO Corjacuem,
IIpegoCTaBI€HHBIM YKa3aHHBIM B TaHHOM ITYHKTE CIIOCOOOM.

8.2. Cornacue KnueHTta (IlnaTenbiiiika) IpegoCTaBIsIETCS 00
ocyiecTBiieHus [InaTexxHou onepauuu. [Io JOrOBOPEHHOCTU MEXAY
KnuentoMm (IInatensinukoM) u Paysera, [InaTexxHas onepalds MOXKeET
OBIThL CaHKIIMOHHPOBaHa (Cornacue KnueHTa MOXKET OBITh IIOJIYYEHO)
II0CJIe OCYIIeCTBJIeHUs [1/1aTe’KHOU ollepaluHu.

8.3. KiineHT corjiaceH c TeM, 4TO, OCYILIeCTBIAA [IaTexxHyro
orepanuio, Paysera OymeT nepemaBaTh YKa3aHHYIO B [InaTexkHOM
IIopydYeHuu nHdopmaluo (BKiao4dasi IlepcoHanbHble DaHHBIE KiieHTa)
JIALIaM, HEIIOCPEOCTBEHHO CBSI3aHHBEIM C OCYILECTBIIEHUEM TaKOu
[ImaTexXHOU ollepalvui - MeXIOyHAPOOHBIM OpPraHu3alusaM I1JlaTeXKHbIX
KapT; KOMIIaHUSIM, 00pabaThIBalOIINM HHGOPMAIIHNIO O pacuyeTax
IJ1aTeXXHbIMU KapTaMU; MOCTaBIIUKY [InaTexHbIX ycnyr [lonyyaTterns;
orepaTopy mjaTeXHOU CUCTEMBbI, UCIIOJIb3YEMOU AJISA OCYLIECTBIIEHUS
IImaTexXXHOU ollepaluy; rmocpegHrukaM Paysera v mocraBIl[UKa
[InaTtexHbIX ycayr [lonmy4yaTesiss; HOCTaBIIUKY YCIIYTA MHULIMAPOBAHUS
rnaTexa; Ilomy4yaTerno.

8.4. Ilopsanok oTMeHH! [I1aTekKHOT0 MIOPyYEHU:

8.4.1. IlmaTexxHoe MMOpy4YeHUe He MOXKET OBITh OTMEHEHO IIOCIIEe TOTO,
KakK ero rnojgy4ut Paysera, 3a UCKJIIOUEHUEM IIPENYCMOTPEHHBIX
IToroBOpOM CJily4aes;

8.4.2. ecnu [lnaTexHasa onepanusa nHUUUupyetcsd [lonyuyarenem,
yepes Ilony4yaTtens (HarrpuMep, Ipu OoIjiaTe IIJlaTeXXHOU KapTOu) UJIU
IIOCTaBIIMKOM YCIYTU MHULIMUPOBAHUS IIJlaTeKa, [ImaTenbImK He
MOZKeT OTMEHUTH [I/aTeXHoe Mopy4dYeHue ocie Toro, Kak I[lnaTtexHoe
ropy4deHue OblIO oTIpaBsieHo, [InaTtenbmuk gan Cormnacue
IIOCTABIIUKY YCIYTU HHUIIMNPOBAHUS MJIaTeXa Ha UHUIIMHPOBaHUE
[InaTexHou onepauuu unu [Inarensiiuk npenoctaBuil [TonyyaTerito
Cornacue Ha ocyilecTBiieHue [InaTexKHOM oepaluuy;

8.4.3. IlnmaTexxHbIe TOPYYEHUS, IIPEOyCMOTPEHHBIE ITYHKTOM 5.23.4
HacTosAmero Jlororopa, MOryT ObITE OTMEHEHHI 0 KOHIIa pabodyero gHS



Paysera, IIpeIIeCcTBYIOIET0 JHIO OCYIIIECTBIEHUS II/IaTeXkKa;

8.4.4. 10 UCTEYEHUHU CPOKOB, IPEAYCMOTPEHHBIX ITyHKTamMu 8.4.1-8.4.3
IloroBopa, [InaTexxHOE IMOPyYeHHE MOXKET OBITh OTMEHEHO JIHIIL I10
OoroBopeHHoCTU Mexay KnuentoMm (ITmatenbiiukom) u Paysera, a B
IIPEeOyCMOTPEHHBIX IYHKTOM 8.4.2 ciydasax TaKxkKe HeoOXOOuMo
cornacue Ilony4yarend;

8.4.5. ecnu IlnaTexHaqa onepanusa HULUUPyeTcd [lonyyareneMm uinu
yepes I[lony4yaTens mpu ocyllecTBieHuu [InaTexxHoM onepanuu
IIOCPEACTBOM IIJIaTEXKHOM KapThl, U TOYHAS CyMMa olepaluyd Ha
MOMEHT IIpegocTaBiieHus [InaTtenbinukoM Corimacus Ha
ocyliecTtBieHue [lraTexXHoU onepaluy Hem3BeCcTHa, Paysera MoxeT
pe3epBUpoOBaTh cpeacTsa Ha Cuete IlnaTesnbliuKa TOJIBKO B TOM
ciy4dae, ecnu [InaTenplIuk npegocTtaBuil cBoe Coriacue Ha
pe3epBaliio KOHKPETHOM CyMMEI; IIOJIYYXUB MH(POPMAIIIo O TOYHOU
cymMe IlnaTtexxHou onepauuu u I[lnaTexxHoe nmopyyeHue, Paysera
He3aMeOINTENIbHO OTMEHUT Pe3epBallnio CpeacTB Ha CueTe
IInarenbinuka.

8.5. Paysera 3auucrseT cpefcTBa Ha CYeT U CIIMCBIBAeT CPeCcTBa CO
CyeTa B COOTBETCTBUHU C YHUKAJIbHBIM UOEHTUPUKATOPOM, YKa3aHHBIM
B IoJIyuyeHHOM lImaTeXXHOM mopy4YyeHUU - HoMepoM CueTta Paysera unu
HoMepoM CueTa, COOTBeTCTBYOIIMM cTaHmapTy IBAN. Paysera umeert
IIPaBO, HO He 00si3aHa MPOBEPSITh, COOTBETCTBYET N YHUKATbHBIU
noeHTuPUKaTOp UMeHN U (paMuanu (Ha3BaHMIO) Bilagesblia CueTa,
yKa3aHHBIM B I0JIy4eHHOM llnaTexxHoM nopydyeHuu. Korga moiisa
3ayuciieHus geHer Ha CyeT uiu ux crucaHusa co Cueta Paysera
IIPEeOOCTaBJISIETCS BHIIIEYIIOMSIHYTHIN YHUKAIbHBIA UAEHTU(PUKATOP, U
[InmaTexkHOe mOpy4YeHue ObIJIO OCYIIECTBIIEHO MO0 YKa3aHHOMY
YHuKanpbHOMY UAeHTUPUKATOPY, OaHHOoe [InaTexkHOe mopyyeHue
CYMTaeTCs OCYILEeCTBIEHHBIM OOJIKHBIM 0Opa3om. Ecnm Paysera
IIPOBOOUT IIPOBEPKY U BHISBJISIET OYEBUAHOE HECOBIIalEHUE MEXKIY
IIpenoCTaBIeHHBIM Paysera YHUKaIbHBIM UOEHTUPUKATOPOM U UMEHEM
1 pamunren (Ha3BaHueM) Brnagenbila CueTa, Paysera uMeeT npaBo HE
OCYILECTBJISATh TaKyio I[1j1aTeXXHy0 onepanuio.

8.6. Eciiu Paysera mnonydaert [InaTeXXHOoe IOPy4YeHME Ha [I€PEBO]
OEHEXHBIX CPENCTB Ha IJIaTeXHBIU CUET OPYyroro mocTaBIllnKa
IInaTexXHBIX yCIyT, Paysera oCyiecTBisieT TaKylo llnaTexkHyI0
oIepaluio 10 yKa3aHHOMY B I10JIy4eHHOM [IlmaTekHOM MOpy4YeHUun
YHUKaNIbHOMY UOEHTUPUKATOPY — HOMEPY IJIaTEXKHOI'0 cUeTa
[TonyuyaTesns, COOTBETCTBYyOIeMY cTaHmapTy IBAN, 3a uckinouyeHuem
CJIy4aesB, KOorga OPYrUM IIOCTaBIMUKOM [IlaTeXXHEBIX yCIIyT He



rcnonb3dyercda popmat cuetoB IBAN. Paysera He HeceT
OTBETCTBEHHOCTH 34 HENIPEOOCTAaBJIEHUE BHIMIEYIIOMSAHYTOI'O
YHUuKanpbHOTO nOeHTU(UKATOPa U/UIU IIPEeaoCTaB/IeHNe HEBEPHOTI O
YHukanpbHOTO ngeHTuduKatopa B I[InaTexxHOM MOPy4YEeHUU, U/UIN B
cjly4ae, Korga mocTaBIMUKOM [lnaTeXKHEIX yCiuyr [lonyyaTens
YCTAHOBJIEH OPYIOM YHUKAJIbHBIM UOEHTU(UKATOP OJIS Haajiexalllero
ocyiecTBeHus [InaTexkHOU onepalnyu (3a4uCiIeHus JeHer Ha
I1aTexXHbM cueT [lony4yaTerns).

8.7. Ilpu He0OXOOMMOCTHU W/UJK 10 TPeOOBaHUIO YUPEXKOEHUSA OPYTOro
rocygapcTBa Paysera uMmeeT mpaBo OIpPenesiuTh JOIIOJIHUTEJIbHYIO U/
UJIA OPYTYIO 00s13aTeNbHYI0 HHGOPMALUIO (HarrpuMmep, UM U haMUuIns
1M Ha3BaHue [lomygaTeris, KOO miaTex)a), KOTOPYI0 HeoOX0OuMo
IIpenoCcTaBUTh Paysera i HaajieXxalllero OCyIleCTBIIEHUSA
IImaTeXXHOr0 MOPyYEeHUS.

8.8. IlimaTexXHoe IMoOpyYeHUe CUUTAEeTCsa OCYIIECTBIIEHHBIM, KOT'oa
Paysera nmepeBoout cymmy IlmaTekHOM orepalid Ha CUET I[IOCTaBIIUKA
IInaTtexHbix ycnyr Ilonyuyatend. 3a 3auucieHue CyMMEI [IrnaTexxHoOU
oIrepalmu, KoTopyio Paysera momKHBIM 00pa3oM IIepeBeia
rnocTaBinuKy [lnmaTexHbIx ycinyr Ilony4daTens, Ha jIaTeXXHBIU CUET
[TonyuyaTensa oTBeYaeT IMOCTaBIIUK [I1aTeXXHEBIX yeayr [lonyyaTers.

9. 3anpenieHHas1 JesATEJIbHOCTH

9.1. Ilonw3ydacek ycinyraMmu Paysera, KiineHTy 3ampeleHo:

9.1.1. He cobmomaTh ycrnoBusd Jlorosopa u IIpunoxkeHuil K HEMY,
3aKOHBI ¥ MHBIE HOPMaTUBHEIE ITPABOBLIE aKThI, BK/II0O4Uas, HO He
OrpPaHUYMBAasICh HECOOIIOOEeHEM IIPABOBLIX aKTOB, CBSI3aHHBIX C
IIPEeaoTBpAllleHuEM OTMBIBAHUS JeHer M (pMHaHCUPOBAHUS
TEPPOPU3MA;

9.1.2. HapyiaThk 11paBa Paysera v TpeThUX JIUI] Ha IpUHAaOJIeXallue UM
TOPrOBbI€ MapKM, aBTOPCKUE IIpaBa, KOMMepYeCKHe TauHbl U OPyTrue
IIpaBa UHTENJIEKTyaJlbHOU COOCTBEHHOCTH;

9.1.3. mpemocTaBisaTh Paysera HeBEPHYIO, BBOOSANIVIO B 3a0/IyKIeHuEe
1JIM 3aBE€OMO JIOKHYIO MH(pOpPMallnio, a TaKXKe OTKa3bIBaTh B
IIpeaoCTaBJIeHNY NHQOPMAIINU UIIN COBEPIIEHNN OPYTrUX OeNCTBUY,
KOTOPEIX 000CHOBaAHHO TpeOyeT Paysera;



9.1.4. mpenocTaBiIATh TPETHUM JIUI]aM HEBEPHYIO, BBOAALIYIO B
3a0iyKeHne UJIM 3aBeIOMO JIOXKHYI0 HHpopManuio o Paysera u
COTPYOHUYECTBE C Paysera;

9.1.5. OCyILIECTBIIATh UJIH I10JIy4YaTh [IEPEBOOLI HEHEXKHBIX CPENCTB,
ecnu KinreHTy OBIJIO M3BECTHO UIIU OOJIZKHO OBIJIO OBITH U3BECTHO O
TOM, YTO JaHHbIE CPeACTBa II0JIy4YeHbl HE3aKOHHBIM IIYTEM;

9.1.6. monmb30BaThCA yciayraMu Paysera TakuM oO0pa3om, 4To y Paysera
I OPYTUX TPETHUX JIUI] BO3HUKAIOT YOLITKHM, OTBETCTBEHHOCTD U
OpyTye HeraTUBHBIE IPaBOBbIe 1 (DMHAHCOBBIE ITOCIEOCTBUS UIIN
HAHOCUTCS yIIep0 MX OeI0BOM pPenyTalluu;

9.1.7. nmone3oBaThCya yciayramMu Paysera B TOM ciiy4ae, eciiu KiueHT,
ero IlpencraBuTesnb, BEITOOOIIOIydaTellb, a TaKXKe OCYIIECTBJIIE€MbIN
WJIU I10JIydaeMbIH [171aTe>KHBIU IIepeBOd OTBEYalOT KPUTEPUIM,
YyKa3aHHBIM B CIIMCKE OTpPaHUYEeHUHU Ha MpeaoCTaBJIeHHue yCIyT
Paysera, KOTOpbIM pa3MelleH Ha canuTe Paysera);

9.1.8. pacnpoCcTpaHsaTh KOMIBIOTEPHLIE BUPYCHL U IIPEAIIPUHUMATH
Opyrue OelCTBUSI, KOTOPhie MOTYT HAPYIIUTE padboTy CHUCTEMEHI,
HABPEOUTh UIH YHUUYTOXUTH NHPOOPMAIINIO, a TaKKe HaHEeCTH UHOU
yiep6 CucteMe, 000pymoBaHuIo Uiu nHpopMaumu Paysera;

9.1.9. coBepiaThk I100BIE OPYTHE YMHBIIIIJIEHHBIE TEMCTBUS, KOTOPLIE
MOTYT HApPYIIUTH IIPOLIECC IpenocTaBieHus yciayr Paysera KinueHTty
1UJIM TPETHUM IuIllaM uiIu paboTy CHuCTEME;

9.1.10. opraHn30BLEIBATh HE3aKOHHBIE a3apPTHBIE UTPHI XU HE3AKOHHYIO
TOPrOBIIIO0 aKIIUSIMH, UHIOEKCaMH1, CEIPbEM, BaIIOTOM (HallpuMep, Ha
Forex), onmmoHaMu U TOPryeMbIMHu Ha Oupxke pougamu (ETF);
IIPEeOOCTaBJIATh TOPTrOBbIE, MHBECTULIMOHHBIE UJIU OPYTHE YCIYTU Ha
BaJIIOTHHIX OMpzKaX, peiHKax Forex u B Opyrux cucTeMax TOPTrOBIIU
3JIEKTPOHHOU BaJIlOTOM; 3aHUMAThCS HE3aKOHHOU TOPrOBJIEU
TaOAYHBIMHU U3IeJIUSIMHU, aJIKOT0JIEM, OTIIYCKAE€MBIMHU II0 PEIIEITY
JIeKapCTBaMM, CTEPOUdaMHU, OPYKHEM, HAPKOTUYECKHUMHU BeIlleCTBaMU
1 CBSI3aHHOU C HUMM aTPUOYTUKOUN, ITOPHOTrPadUIEeCKON MPOOYKIIUEH,
HeJTUIeH3UPOBAHHBEIMHU JIOTEPEMHBEIMHU OHJIeTaMM, HeJleraJlbHbIM
IIPOTrPAaMMHBIM 00eCIledYeHHEM U IPYTUMHU 3allpeIlleHHBIMU 3aKOHOM
IIpeaMeTaMHu U IIPOOYKIINEH;

9.1.11. npuHUMAaTH IJIaTEXU B HEPETYJIUPYEMOU U/UTU
HEKOHTPOJIUPYEMOU BUPTYaJIbHOU BaJIlOTE, a TaKXKe [MOKylaTh,
KOHBEPTUPOBATh UIU KaKUM-TO OPYTUM CIIOCOOOM pacmopsaKaThbCA €10
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(3ampeT pacupoCTpaHseTCsd TaK¥Ke Ha OCYIIEeCTBJIEHUE U IIOJIy4eHUe
IIeEPEBOOOB U3 OOMEHHUKOB BUPTYaJIbHOM BaJIIOTHI, T.€. Ha CIIy4awu,
KOI'[la 1IeJIbI0 SBJISI€TCS OCYIIECTBII€EHUE UJIU IIPUHATHE IIJlaTeXeu B
peryaupyeMoun BajioTe, HO TaKHe MIaTeXKH’ CBSI3aHBl C OOMeHHUKaMU
BUPTYaJIbHOU BaIIOTHI);

9.1.12. 6e3 mpeaBapUTENbHOTO IIMCEMEHHOT0 cornacusa Paysera
IIPEeaOCTaBJIATh (GMHAHCOBHEIE YCIIYTH U/UIN 3aKOHHO OPraHU30BhEIBATh
TOPTOBJIIO AKIINSIMU, MHOEKCAaMHU, CLIPhEM, BalloTaMH (HampuMep, Ha
Forex), oniimoHaMu, TOpryeMbeIMu Ha Oupxke ¢ponmamu (ETF), a Takxke
IIPEOOCTABJISATh TOPTOBLIE, MHBECTUIIMOHHBIE UIU OPYTHE YCIYTH Ha
BaJIIOTHBIX OMp2Kax, peIHKax Forex 1 B Apyrux cucTeMax TOPTrOBIIH
3JIEKTPOHHOU BaIIOTOM; €Cliu KJIMEeHT HaMepeBaeTCs MPEeaoCTaBIsATh
(uHaHCOBEIE YCIYTU C UCIOIb30BaHueM CueTa, OH 00513aH UMETh
OEeUCTBYIOIYIO JIUIIEH3UI0 (pa3pellleHre) Ha OCYIEeCTBIIEHUEe
COOTBETCTBYIOIIEN NesITEIbHOCTH, BEIJAaHHYIO TOCYOIapPCTBOM-YJIEHOM
EBpornerickoro Corw3sa Ui TpeThed CTPaHOU, YCTaHOBUBIIIEU
aHaJIOTMYHBIE UJIM PaBHOIIEHHbLIE TPeOOBAHUS, U 9Ta OesATEeJIbHOCTD
OOJI2KHA KOHTPOJIMPOBATHCS KOMIIETEHTHEIMU OpraHaMM Ha IpeaMeT
coOMomeHusT JaHHbIX TpeOOBaHU;

9.1.13. 0e3 nmpeaBapUTENIbHOTO IIMCEMEHHOT0 cornacus Paysera
3aKOHHO OPraHM30BLIBATh a3apTHEIE UTPHL U JIOTEPEU, a TaKXKe
OCYIIIECTBJISITh OPYTYIO OESITEJIbHOCTD, TPEOYIOIYIO INIEeH3NPOBAHUS
UJIU pa3pelleHud — eciau KinneHT HaMepeBaeTCsa IPefoCTaBlIATh
yKa3aHHbIE B JaHHOM IIYHKTE YCJIYTH C UCIO0JIb30BaHMeM CueTa, OH
00s513aH UMETh JelCTBYIOIIYIO JINIIEH3UI0 (pa3pellleHne) Ha
OCYILIECTBJIEHNE COOTBETCTBYIOIIEU OESITEIbHOCTH, BEIOAaHHYIO
rocygapcTBOM-4jieHOM EBporerickoro Corw3sa, U 3Ta OeaTeIbHOCTD
OOJI2KHA KOHTPOJIMPOBATHCS KOMIIETEHTHEIMU OpraHaMM Ha IpeaMeT
CcOOMIOeHNSI COOTBETCTBYIOIIUX TPEeOOBAHUN;

9.1.14. umeTs Oonbiie ogHoro CUeTa; peTUCTPUPOBATL YUETHYIO
3alliCh Ha BEIMBIIIJIIEHHOE UMS UJIU Ha YyzKoe UMs 0e3 Haludus
OOBEPEHHOCTH; PETUCTPUPOBATh YUYETHYIO 3aMHUCh, IIOJIb3YSCh
yCIIyraMu JIUI UJIU CAUTOB II0 IIPEAOCTaBIEHUI0 aHOHUMHBIX
Tes1e(POHHBIX HOMEPOB MJIN afpPeCOB 3J1. IOYTHI;

9.1.15. oka3beIBaTh YCIIYIry, 3alpelleHHble 3aKOHOM UJIN OPYTUMU
HOPMATHUBHLIMH aKTaMH U HECOBMECTHUMBbIE C 00IIleCTBEHHBIM
IIOPSOKOM X MOPAaJIbHEIMU YCTOSIMU;

9.1.16. mogknmtoyaThCcad K CucTeMe aHOHUMHO (HallpuMep, 4epes
IIyOINYHBIE IIPOMEKYTOUYHBIE (ITPOKCH) CEPBEPEHI), 3a UCKITIOUYEHUEM



cily4yaeB UCIOob30BaHusa VPN C TaKMMU UHOUBUOYATIbHBEIMU
XapaKTepUCTUKaMU, KaK CTaTU4YeCKuu (ImocTossHHBIN) IP-agpec, ¢
11eJIbI0 00ecnedyeHuss 0€30MaCHOCTH IIepeadyu JaHHBIX;

9.1.17. coobuiats Ilaponu u apyrue nepcoHaIu3uPOBAHHEIE TaHHEIE,
CBsi3aHHBIE C 0€30MaCHOCTHIO I11aTeKHEIX CPEACTB, TPETHUM JIUIIAM U
II03BOJISATH UM I10JIb30BaThCHA yCIyramMu OT uMeHUu KinueHTa.

9.2. KnueHT 00513yeTCsI BO3BMECTHUTD BCe MPSAMBIE YOBITKY, ITPA(BI U
Opyrue neHexXHble CaHKIIWY, HaJlIoXKeHHbIe Ha Paysera 3a
HecoOJIIomeHue Uik HapylleHue [JoroBopa (BK04das, HO He
orpaHu4mBasach MyHKTOM 9.1 [ToroBopa) nmo BuHe KinueHTa.

9.3. KnmeHT HeceT OTBETCTBEHHOCTD 3a JIt00ble YORITKM Paysera,
npyrux KnueHToB Paysera u TpeThUX JIUL], CBSI3aHHBIE C II0JIb30BaHUEM
KnuentoM ycnyramu Paysera u HapyllleHueM HacToAlero Iforosopa
nnu [IpunoxeHun K HeMY, U 00513yeTCsI BO3MECTUTh uX. Ecnu
BBLISICHSIETCSI, YTO YUeTHas 3aluch Paysera Obljia co3gaHa Ha
OCHOBAHUM MOAOEIbHBIX UJIX HEHACTOAILINX JOKYMEHTOB, cymMa B 100
(cTO) eBpO (MIU 5KBUBAJIEHTHAsA CyMMa B APYrOU BajllOTe, €CJIU YCIIYTU
IIPEOOCTaBJISIOTCA B APYTIOX BaJIlOTE€) CUUTAETCS MUHMMAaJIbHBIM
ymiepOoM, KOTOPBIM He HaJo MOKa3kIBaTh U KOTOPHIM Paysera umeer
IIpPaBo B3bICKATh co CueTa KnuenTa. bosiee kpymnHas cymMa yiepOa
OOJI2KHA OBITh MOKa3aHa NUChMEHHO. B ciyyae yCTaHOBIEHUS
IIPHU3HAKOB HE3aKOHHOU [IesTeJIbHOCTU Paysera Bcerma oOpalraeTcs B
IIPAaBOOXPaHUTEIbHbBIE OPTraHHhI.

10. OTnpaBKa coodmeHui CTOpoHaAMH, KOMMYHHKAIIUS H
KOHCYJIbTHPOBaHHuEe K/iIueHTOB

10.1. KnueHT mogTBEpPKOaeT, YTO COTJIaCeH C TEM, UTO OymeT
nHpoOpMHUPOBaThCA Paysera nmyteM pa3MellleHus COOOIIeHUM Ha CalTe
CucrteMbl 4 UX OTIIPABKU Ha aJpec 3J1. MO4YThl, yKa3aHHbIM KIneHToOM B
CucreMe IIpu perucTpaluu, Uin OTIPaBKU IIHCEM IO aApecy,
yKa3daHHOMY KnmeHTOM mpu peructpaiiuu B CucteMe, UIx OTIIPABKHU
SMS-coo01ieHnl B ciy4dasax, Korga KnueHT npu perucrpanmuu yKasall
TOJILKO HOMEP MOOUIBHOTO TenedoHa. KnmeHT mogTBEpKIOaeT, YTO €ro
nH(GOpPMHUPOBaHNE TIOOLIM U3 BEIIIIEYKAa3aHHBIX CIIOCOO0OB O3HAYAET, UTO
OHO OBIJIO OCYIIECTBJIEHO OOJIZKHEIM 0O0pa3oM. MHDopMUpPOBaHUE MO
II0YTE UJIU C IIOMOIIIBI0 SMS-co00I1Ie N OCYILIECTBISETCS JIUIIb B TOM
cinydae, ecnu KiMeHT He yKa3ajl CBOU afgpec 3J1. TO4YTH. Eciu Takue
COOOIIEeHUsI He CBSI3aHbI CO 3HAYMMBIM U3MEHEHUEM YCJIOBUH



IToroBopa, OymeT cuuTaThbCsl, YTO KITMEeHT HOIy4YuI COOOIIeHNE B
TedeHue 1 (ogHOTro) padbodyero gHSI C MOMEHTa €ro pa3MelleHus Ha
cariTe CUCTEMBI U OTIIPABKU KIMEHTY MO 3J1. II0YTE UJIU C IIOMOIIBIO
SMS-coobuierus. Ecnu ObIJI0o OTIpPaBIeHO MUCHMO 110 Io4YTe, OyOeT
CUHTATHCS, 4YTO KITMEeHT IIOIy4YuI ero B TeueHue 5 (ImsaTu) padbouux
OHeli ¢ MOMEHTa ero OTIIPaBKH, 3a UCKJIIOUeHHEM CJIy4daeB, Korjga I10
dakTy KnmeHT nmony4daeT yBeOOMJIEHHUE II0 ITOYTE HE B YCTAHOBJIEHHBIE
B 3TOHM 4YacTu [loroBopa CpoKH, a rmo3mHee. CoobmmeHusa KnuenTa
(3ampocCHl, 2Kano0kl 1IN HIPETEH3UN) CUUTAIOTCS IIOTYyYEeHHEIMHU B JEHb
X OTIIPaBKM, €CJI1 OHU OblsIH oTIIpaBiieHkl ¢ 8:00 mo 20:00 (EET).
Coo0IeHusI, OTIPaBIeHHLIE B IPYyroe BpeMs, CUUTAI0TCS
nmonydyeHHbIMU B 8:00 (EET) cnenyroiero oH4.

10.2. O0 usmenenuu yciaoBui J[lorosopa KnrueHT nHGOpMUPYETCS 3a
60 (ecTbOecsAT) OHEeU A0 UX BCTYIIJIEHUA B cuily. CUuTaeTcs, 4To
KiIMeHT Hony4Yunl yBegoMJieHrue, U U3MeHeHUs yCIoBul J[loroBopa
BCTyHalT B CUNIy B TeueHue 60 (lIecTupgecsaT) OJHEU C MOMEHTa
oTnpaBKu KIMEeHTy TaKOT0 YBEOOMIIEHUS 110 3JI. MOYTE UJIU OAPYTUMU
crmocob0amu, KOoTophlie KiTMeHT yKa3as Opu perucTpanum (1o mo4uTe Uiu
C ITOMOIITbI0 SMS-CO00IIEHNS CO CChIJIKOM Ha COOTBETCTBYIOMIIYIO
MHTEPHET-CTpaHully). Madopmaiirss 00 uaMeHeHUM yCcaoBuu [loroBopa
OOMOJIHUTEJIbHO pa3MelllaeTcs Ha canuTe CUCTEMEI.

10.3. 60-gHEeBHBIN (MIECTUAECATUOHEBHBIN) CPOK IPEeaBapUTEIbHOT O
OMOBEILEHUS He aKTyaJleH, U THPOPMUPOBaHNUE OCYIIECTBISETCS B
IopsagKe, yctaHoBjieHHOM B nyHKTe 10.1 [lorosopa, ecnu:

10.3.1. ycnoBus [JoroBopa u3MEHSIOTCS B CBSI3U C U3BMEHEHUEM
00s13aTenbHBIX TPEOOBaHMY 3aKOHOOATEILHBIX aKTOB;

10.3.2. cTOMMOCTB yCIIYI' CHUXKaeTCcd uinu aia KnveHTa
yCTaHaBIUBAIOTC Opyrue 0ojee O1aromnpusaTHHIE YCIIOBUS;

10.3.3. noBeIIIaeTcsa cebeCTOMMOCTD YCIyT Paysera, 4To BeeT K
MIOBBIIIEHUIO TapudoB Ha ycnyru Paysera;

10.3.4. mosABNIsgeTCS HOBasd yCJIyra UM HOBasAd 4acCTh YCIYId, KOTOPEIMU
KiueHT MOXKeT I10JIb30BaThCs UJIM HE II0JIb30BaThCs 10 CBOEMY
YCMOTPEHUIO.

10.4. HecyiieCTBEHHBIMU U3MEHEHUAMHU [[OroBOpa CUUTAIOTCA
KOPPEKIIMU CTUJIA UJIK TPaMMaTUKH, ITepedopMyInpoBaHue U
repeMelleHue IpenjioXKeHusa, IYHKTOB U pa3aesioB [loroBopa B LIEJIsIX
BHECEHUSA SICHOCTHU, IPEAOCTaBJIEHUE IIPUMEPOB K CTaThbsIM U OPYTUE



M3MEHEHUSI, KOTOpPhle HEe YMEHbIIaloT (He OrpaHNYMUBaIOT) MpaBa
KnueHTa, He yBeJIMYMBaIOT OTBETCTBEHHOCTh KilMueHTa u He
OCJIOKHSIOT IToJIoKeHue KnuenrTa.

10.5. 711 cBOEBPEMEHHOI'0 O3HAKOMJIEHHUS C U3MEHEHUSIMHU yCIIOBUU
IoroBopa KnneHT 00s13yeTCsI PETryJIsipHO, T.€. II0 MEHBIIIEN Mepe OOUH
pa3 B OEeHb, IPOBEPATH 3J1. IOYTY UJIU OPYTUE CPEACTBa MMOJIyYeHUd
yBeOOMJIEHHUU, YKa3aHHbIe UM IIPU perucrpauuu B CucteMe, a TakKxkKe
cauTel CHUCTEMBI Ha IpPeOMeT ITOSIBIeHuI nHpopMaliuu 00 U3MEeHEHHUIX
B IloroBope.

10.6. Bce coobmieHuss CTOPOH OOJIZKHBI OTIIPAaBISTLCS Ha IlpuemuaeMom
sI3bIKE MJIU Ha TOM S3BIKe, Ha KOTOpoM J1oroBOp OBIJI IpeaoCTaBlIeH
KnueHTy OJid 03HaKOMJIEHUA.

10.7. KnueHT 00s13yeTCs yKa3aTh, a B Clilydae u3MeHEeHUN —
He3aMeOJINTeNIbHO (B TedeHue OJHOT0 padbodyero AHsi) OOHOBHUTH
yKa3aHHbIe B CuCTeMe KOHTaKTHbIE JaHHble (HoMep TesnedoHa, aapec
3J1. MOYTHI U aapec KnueHTa), 10 KOTOPEIM Paysera MOXKeT oniepaTUBHO
cBsA3aThbCa ¢ KnueHToM uinu ero llpencrasurtensamu. Ecnu KnueHT He
OOHOBUT M3MEHUBIINECS KOHTAaKTHbLIE JaHHEIE, OH OyIeT HEeCTH
OTBETCTBEHHOCTD 3a JII0OLIE ITOCIEOCTBUSA, KOTOPEIE MOTYT BO3HUKHYTh
B CBSI3U C HEIIOJIy4YeHUEM yBeOoMJIeHuHU OoT Paysera.

10.8. [y 3aluThel JeHEeXKHBIX CpeacTB KireHTa OT BO3MOXKHOU
HE3aKOHHOU OesATEIbHOCTH TPeThbux JIull KIIneHT TakxkKe 00s13yeTcs
He3aMeOJINuTeNIbHO B MUCbMEeHHOU ¢popMe cooOIUThL Paysera o Kpaxke
HJIM yTPaTe UHBIM CIIOCOOOM yIOCTOBEPEHUS JINUYHOCTH
IIpencraButens (IIpengcraBuTtenen) KianeHTa.

10.9. KnmiueHT MOXKeT IIOJIYYUTh KOHCYJIbTallUI0 110 BCEM BOIIpOCaM,
CBsi3aHHBIM C CUCTEMOU U UCIIOIHEeHMEM [[oroBopa, OTIIpaBUB CBOU
BOIIPOC II0 3JI. I04YTe, YKa3aHHOU Ha cauTe Paysera, IO3BOHUB 110
TenedoHy o0cnyxkuBaHUs KiITHMeHTOB UMK 3aloIHUB (popMy 3arrpoca B
YueTnoiu 3anucu IlpengcraButens Knuenrta. CooOmenus Knnuenra,
CBsI3aHHBIE C HACTOALIUM [[OTOBOPOM, OOJIZKHBI OTIIPaBIATHCS Ha agpec
3JI. IOYTHI, YKa3aHHLBIM Ha cauTe Paysera, unu no agpecy Paysera,
yKa3aHHOMY B JloroBope. Bce cooOIIeHMsT MOMKHEI OTIIPABISITHCS
Paysera He3aBHCUMO OT TOT'0, KTO ABJIIE€TCS HEIIOCPEOCTBEHHBEIM
IIOCTABIIUKOM YCJIyT, OIIUCAaHHBIX B HAacTosdIIeM [lorosope.

10.10. Paysera 00si3yeTcs 3apaHee (B IIOPSAOKE, YCTAHOBIIEHHOM
nyHKTOM 10.1 [JoroBopa) naHpopmupoBaTh KnueHTa 00 U3BECTHHIX U
BO3MOIKHBIX TEXHUYECKUX HelloIagKax B paboTte CHUCTEMEBI U CUCTEM



1y 000PyOOBaHUS TPEThUX JIUII (IPUBJIeKaeMbIX Paysera mis
OKa3aHUS yCJIyT), KOTOpHIE BIUSIOT Ha OKa3aHUe yciyr Paysera.

10.11. Paysera umeeT npaBo B 11000e BpeMsi OECIIPENISITCTBEHHO
MEHSITh TEXHHYECKOe pellleHre UHTerpanuu yciayr. O 10X
M3MEHEHUSIX TAKOTO poaa, KOTOPhIe TPeOYIOT KOPPEKIIUU B
IIporpaMMHOM ofOecriedyeHnu KimeHTa, cooOIlaeTcs: He Io3gHee 4eM 3a
90 (meBsSHOCTO) OHEU OO0 UX OCylluecTBIeHus. Ecnu KnueHTty
HeOoOXOOUMBI U3MEHEHUS CO CTOPOHEI KiTeHTa, OHU OCYIIECTBIISIIOTCS
3a cuetT KinueHrTa.

10.12. CTOpOoHEI 00513yIOTCS HE3aMeOJIUTEIbHO COO0IIaTh APYT APYTY O
JTI00OBIX 0OCTOSATEILCTBAX, UMEIOIIINX 3HAUEeHUEe OJISI COOJII0NeHUsI
HacTosulero Jlororopa. KnueHT 00si3aH NpegbsiBUThL JOKYMEHTHI,
IIOATBEPKAaloIIe TaHHbIe 00CTOSITENbCTBA (HaIpuMep, U3MeHeHHe
Ha3BaHWU, agpeca, 371. MO4YThl, HOMepa TenedoHa U OPYyrux
KOHTAKTHBIX JaHHBLIX KirMeHTa; CMeHY YIIOJTHOMOYEHHbIX KITueHTOM
IIpencraBuTesiel, UMEIOINUX IPaBO BJIAOETh U PACIIOPSIXKAThCS
cpeacTtBaMu Ha CuyeTe; u3aMeHeHue rnoanuceu Ilpegcrasureneu
KnreHTa; MHUIIMMPOBaHNE U BO30yKOEeHNE B OTHOIIEeHNU KnmeHTa
mena 0 0aHKPOTCTBE/PECTPYKTYpPU3allnM; TUKBUOAIIUIO UITH
peopranu3anuio KimneHTa u T.1.), He3aBUCUMO OT TOr0, ObIjia JIx
maHHas nHDopMallus nmepeaaHa o0IIleCTBeHHEIM peecTpaM.

10.13. Paysera BupaBse TpeboBaTh, YTOOBI COCTABIEHHBIE B IPYTHUX
rocymapCcTBax JOKYMEHTHI ObLIIN ITepEeBEOEHE], JIeTaTu30BaHbl NN
IIOATBEPKOEHBI allOCTUIIEM, 3a UCKJIIOUEHHUSAM CJIy4daeB, Koraa
3aKOHOOaTEeIbCTBOM IPEAYCMOTPEHO HHOE.

10.14. Bce pacxonbl Ha COCTaBJIeHUE, OCTaBKY, TOOTBEPKOEHUE U
IIepeBo IIpeabaBiisieMbIX Paysera JOKyMEHTOB IIOKPEIBAIOTCS
KnueHTOM.

10.15. KnueHT uMeeT IIpaBo B JII000M MOMEHT 03HAKOMUTHCS C
OelCTByOIeN pemakuen [lorosopa, [Ipunoxenuun u TapudoB Ha
cauTe Paysera.

11. IlonpaBku K [loroBopy

11.1. Paysera BmpaBe B OOHOCTOPOHHEM IIOPAOKE MEHATh U/UJIU
OOIIOIHSATE yCIIOBUS [IOroBOpa B COOTBETCTBUM C MOPSIAKOM
MHPOPMUPOBaHUs, YyCTaHOBIEeHHEIM B 10-oM pa3pgerne [lorosopa.



11.2. KniueHT He MMeeT rpaBa B ODHOCTOPOHHEM MOPSAOKE MEHSITH
YCJIOBUA HaCTOAIIero Ilorosopa.

11.3. KnueHT MOXKEeT COTJIaCUTBhCSA WU HE COTJIaCUTHCH C
M3MEeHEeHUSIMHU yCJI0BUM [loroBopa o0 mpeajiaraeMou OaThl UX
BCTYIJIEHUS B CUIIy, COOOIUB 00 3TOM Paysera. Ecinu KnueHT He
coOo0IllaeT O CBOEM HECOTJIaCuM C u3MeHeHusAMu [JoroBopa moo
rpenjaraeMou JaThl UX BCTYILJIEHUS B CUIIY, CUUTAEeTCs, 4TO KiueHT
corjlaceH C U3MEHEHUSAMH YCJI0BUU [loroBopa, U U3SMEHEHUS BCTYIIA0T
B CHUJIy B YyCTaHOBJIEHHOe BpeMs. Ecnu KnueHT coolIlaeT 0 HeCcorjiacuu
Cc u3aMeHeHussMu [1oroBopa, OH pacTtopraeT I1oroBop B yCTaHOBJIEHHOM
nyHKToM 12.12 [ToroBopa mnopsigke, u Ha npoTtsaxeHuu 30 (TpugmaTu)
KaJIeHOapHBIX OHEU [OJIs Hero OerCTBYIOT YCIIOBUS TeKyllero [Jorosopa.

11.4. U3ameHeHud B [IpunoxeHus [1oroBopa BHOCSTCS B IIOPSIOKE,
YCTaHOBJIEHHOM COOTBETCTBYIOILIUM [IpunoxeHueMm. Eciu B
[IpuiioKeHUU He YCTaHOBJIEH MOPAOOK €0 U3MEHEHHUA, JEeUCTBYET
IIOPSAOOK U3MEHEHUU U IIPeaoCTaBIeHusa HHPOPMAalud O HUX,
YCTaHOBJIEHHBIU HACTOAIIMUM [[OTOBOPOM.

11.5. CTOpOHBI MOTYT OTOBOPHUTH OOIOJIHUTEJIbHBIE YCIIOBUS, HE
IIpegyCMOTPEHHbIE HAaCTOAMIMUM [loroBopoMm unu [IpunoxeHusamu, u
Opyrue yCIOBUS, OTJIMYHEIE OT yCJI0BUM [loroBopa unu IIpunoxeHuu, B
OTOEJIbHOM IMCbMEHHOM COTJIallleHUuUN. TakKoe corjiallleHue CTaHOBUTCA
HeoTheMJIeMOU 4acThiO [lorosopa. I1o xkenauuio KnneHTa, MIPOEKT
corallleHus (corialieHne MOXKeT ObITh U B popMe OeKiiapalun)
cocTaBnseTcsa Paysera u otnpasnsieTcsa KnueHTy 1o ¢pakCy UIH 311.
noyte. Eciu KjInMeHT corjiaceH C MpenjioXeHHBIM IPOeKTOM, KiTueHT
IIOOMNKCHIBAET €ro U OTIPaBIsAeT CKaHUPOBaHHYIO KOMIHNIO JOKYMEHTa
Paysera 1o ¢akcy unu 3. nourte. Paysera BopaBe MoTpeboBaTh OT
KnueHTta nepecnarth NOAINCAHHOE COIJIallleHue I10 II0YTe C
OpUrMHaJIbHOU nognuckio KnmeHTa. Takoe corialieHne BCTyHaeT B
CUJIy C MOMEHTAa OTIIpaBKM IIOAIIMCAHHOIO corJjialieHusa Paysera (T.e.
HaIu4yue moanucu Paysera B corjallleHUM He SIBISIETCS 00s13aTeJIbHEIM,
1 Paysera He o0s13aHa OTIIPaABJIATh MOAMKMCAHHOE COTlalleHre o0paTHO
KnueHry).

12. IIpekpalieHHue npeaocraBjieHusi yciayr. Pacrop:xkeHue
IHorosopa

12.1. Paysera BopaBe Ha CBO€ YCMOTPEHUE U C YIETOM KOHKPETHOU



CUTYyaIlUH, OTHaBasi IIPUOPUTET COOJIIOMEHUIO IIPAaBOBBIX aKTOB,
perIaMeHTHUPVIONIUX IesTeIbHOCTh Paysera, u uHTepecaMm Knuenrta, B
OOHOCTOPOHHEM mopsagkKe u 0e3 IpeaBapuTeIbHOTO IPeayIpPeKIeHN
IIPUMEHHUTH OOHY MM HECKOJILKO U3 CJIEOVIOIINX Mep:

12.1.1. IpruOCTaHOBUTH OCYILECTBIIEHNE OOHOT0 UJIM HECKOJIbKUX
ITrmaTexXXHBIX IEPEBOMIOB;

12.1.2. ipekpaTUTh IpegocrasjieHue yCiayr KIneHTy IIOJTHOCThIO UJIU
4YaCTHUYHO;

12.1.3. 3apgepxkKaTh JeHexXHbIe cpeacTBa KineHTa, ABISIOIINECS
IIPEeAMETOM CIIOPa;

12.1.4. 3a6mokupoBaThk CuUeT (T.e. IIOJIHOCTHIO UJIM YaCTUYHO
IIPEKPATUTh OocyllecTBjieHue [ImaTexxHbIX onepanuu no CueTy) U/unmn
[InaTexXHO€e CPeacTBO (T.e. MOJTHOCTHIO UJIM YaCTUYHO 3allPEeTUTh
II0JIb30BAThCH I11aTeKHBIM CPEOCTBOM);

12.1.5. oTKa3aThk B IIpeaOCTaBJIEHUU YCIIYT;

12.1.6. BepHYTh apecTOBaHHLIE CcpencTBa co CueTta KnueHTa
nepBUYHOMY lImaTenbiuKky.

12.2. Mepsl, yKa3aHHbIe B IyHKTax 12.1.1-12.1.6 [ToroBopa, MOTyT
IIPUMEHATHCA K KIIMEHTY TOJIBKO B CJIEOYIOIINX UCKITIOYUTEJIbHBIX
clIy4dasx:

12.2.1. ecnu KnueHT QpyHOaMeHTaIbHO HapylnaeT [IOroBOp UK €T0
[TpunoxeHus, 1100 BOSHUKAET peasibHasd yrpo3a pyHogaMeHTalIbHOTO
HapylueHusa KnueHToM ycioBuu [lorosopa unu ero [IpuinoxeHnu;

12.2.2. ecnu pmesaTenbHOCTh KiineHTa, OCylIecTBiigeMas C
rcrionb3oBanrueM Cuera Paysera, MOKeT HaHECTH yuiep0 me10Bou
penyrtanuu Paysera;

12.2.3. ecnu KnueHT He IPOXOOUT HEOOXOOUMYIO HAEHTU(DUKAIIUIO, HE
IIpenocTaBisieT Paysera TpeOyemyio nHQOPMAIINIO NN ITPEeOOCTaBIIsIEeT
MHPOPMALIUIO UJIU JOKYMEHTHI, HE COOTBETCTBYIOINE YCTaHOBII€HHBIM
3aKOHOOaTeIbCTBOM U/uUu Paysera TpeboBaHUSAM, THNO0 BO3HUKAIOT
000CHOBaHHBLIE COMHEHHUSI OTHOCUTEJIbHO IMOOJINHHOCTY UJIU
OOCTOBEPHOCTH NPEOOCTaBIEHHEIX MOKYMEHTOB, a TaKXKe B ClIy4dae
BO3HUKHOBEHHUSI 000CHOBAHHBIX ITO03PEHUN B HECOOTIOIEHNH
KnuenToMm TpeboBauuu 9 pa3aena IJoroBopa;



12.2.4. ecnu B CBA3M C JaJIbHEUIINM IIPEeOOCTaBIIEHUEM YCIIyT U
nesaTenbHOCThIO KnreHTa MOTyT pyHOaMeHTalbHO IOoCTpagaTh
WHTEPECHl TPEThUX JIULI;

12.2.5. 10 06BEKTUBHO 0OOCHOBAHHLIM IIPHUYNHAM, CBI3aHHBIM C
O0e3omacHOCThIO [InaTeXHOTro CpeacTBa U/UIN OJeHEeXKHBIX CPEeACTB Ha
CueTe UK IIOOO3PEHNEM B HECAHKIIMOHUPOBAHHOM HUJIN
HeIoOpOCOBECTHOM HCIIOJIb30BaHUM OeHer Ha CueTe u/Uiu
[IrmaTeXHOTO CPEenCTBa;

12.2.6. ecnu Paysera cTajyio U3BECTHO O KpaxXe [ImaTexxHOoro cpeacraa
1JIM €Tr0 yTpaTe UHBEIM CI0COo00M; ecniu y Paysera BO3HUKIIU
IIOOO3PEHUS OTHOCUTEJIbBHO HE3aKOHHOI'O IIPUCBOEHUS UIIN
HECaAHKIIMOHWPOBAHHOI'O UCIIONIb30BaHu4 [ImaTeKHOro cpeacrBa, Uilu
el CTajJio U3BECTHO 00 3TOM, a TakKxKe 0 (paKTax HUJIN ITOOO3PEHUIX
OTHOCUTEJIBHO TOT'0, YTO II€EPCOHAIU3NPOBaHHbIE TaHHEIE
O0e3omnacHocTH [InaTeXHOTO cpeacTBa (BKIHOYas CpencTBa
YyOOCTOBEPEHUSA TUYHOCTH) CTAJIM OOCTYIIHBI TPETHUM JINIIaM, UJIX OHU
MOTYT UMHU BOCIIOJIb30BAThCS; €CNIU Y Paysera BO3HUKIIM 0OOCHOBaHHBIE
IIOOO03PEHUS OTHOCUTEJIBHO TOT'0, YTO JE€HEXKHBIMU CpeacTBaMu Ha
Cuete u/unu IlnaTeXXHLIM CPEOCTBOM MOT'YT HE3aKOHHO
BOCIIO/Ib30BaThCS TPETHHU JIHUlia, UIu TOro, 4to Cuet u/unu IlnaTexxHoe
CPenCTBO MOTYT MCIIOIb30BaTbCS UJIM UCIIONIB3YIOTCS OIS
OCYILIECTBJIEHUS IPECTYIIHOU OesITEeIIbHOCTHU;

12.2.7. ecnu Paysera nmojsy4aeT IOATBEPKAECHHYIO HHHOPMAIUIO O
nukBupanuu KnreHTa unu Bo30yKIeHUU gena 0 0aHKPOTCTBE
KrnueHTa;

12.2.8. B cmy4dasax, IpegyCcMOTPEHHEBIX 3aKOHO4aTeJIbCTBOM;

12.2.9. B opyrux ciy4dasx, IIpeagyCMOTPEHHEBIX [[orOBOPOM UIIN
[IpunoXKEeHUAMU K HEMY.

12.3. YkazaHHa4d B riyHKTe 12.1.6 [loroBopa Mepa MOXKET IIPUMEHATHCS
K Ki11eHTy TONTBKO B TOM Ciy4ae, eciiu y Paysera ectb 000CHOBaHHBIE
IIOO03PEeHUsI OTHOCUTEJIBHO TOr'0, 4YTO K/IMeHT B CBOEeHU OesTEJIbHOCTH
3aHMMaeTCs MOILIEHHNYEeCTBOM. B TakKOoM ciiydyae cHadasa Ha CueTte
KnmeHTa 3aMOpPakKMBalOTCA CPeOCTBa NEPBUYHELIX [I1aTEeNbIIUKOB, 1
ecnu KJiIMeHT B YCTaHOBJIEHHEIE CPOKM HE BBIIIOTHUT HEOOXOOUMEIE
OeuCTBUS (He MpoumeT OONOTHUTENIbHYIO HOeHTU(PUKAIINIO, HE
IIPEeOOCTaBUT 3allpallliBaeMble MOKYMEHTHI) UJIH OOJI2KHEIM 00pa3oM He
OOBSICHUT YKa3aHHEIN CJIy4dal, 3aMOPOKEHHBIE CPEeNCTBA MOTYT OBITh



BO3BpAallleHbl IEPBUYHEIM [InaTenbiqmukaM. TakXKe 3TO OejlaeTCsa B TeX
ciiydasiX, Korga y Paysera nmeeTcss pacropsizkeHue
IIPpaBOOXPAHUTEJIBHEIX OPTraHOB O BO3BPaTe 3aMOPOXKEHHEBIX CPENCTB
IepBUYHOMY lImaTeNbIIuKy.

12.4. Ilenplo orpaHUYEHUN, YCTAHOBIIEHHLIX IYHKTOM 12.1 JloroBopa,
SIBJIsIETCs 3amuTa Paysera, Apyrux TpeTbux nul u KnueHTa oT
BO3MOXKHBIX (DMHAHCOBBIX CAaHKIIMM, YOBITKOB U APYTUX HEXKelaTeIbHbBIX
IIOCJIECTBUMU.

12.5. O mepax, yka3saHHBIX B TyHKTe 12.1 [ToroBopa, Paysera cooOmiuT
KnueHTy He3aMeOJIUuTeJIbHO (B TeYeHHe OOHOr0 4aca), a O
BO3MOXKHOCTH BEPHYTh IPHUHAaAIexalnue KineHTy cpeactBsa — B
TeueHHne 2 (OByX) pabouux JHEN C MOMEHTa MpeKpallleHus
IIPeaoCTaBJIEHUS YCIIYT, 3a UCKIII0OYEeHHEeM CIIy4aesB, Korga
IIpeoCcTaBJIeHrue TaKou MH(POPMAaIlMU MOXKET IIPUBECTU K 0CIabJIeHHIO
0e30MaCHOCTH MJIU 3alpelleHo 3aKOHOM.

12.6. B cnyyae BO3HUKHOBEHUS V¥ Paysera 000CHOBaHHBIX ITOJO3PEHUMN
OTHOCHUTEJIBHO TOro, 4TO 4yepe3 Knuenrta unu Cuet KnmeHTa
OCYILIECTBJIIETCSA UJIU MOXKET OCYILIECTBIAThCA OTMBIBaHNE OEHET,
(rmHaHCHUpPOBaHNE TEPPOPH3Ma UJIH APyras MpecTynHasa gesaTelbHOCTb,
Paysera BnpaBe 0e3 IpeaBapuTEIbHOTO YBEOOMJIEHUS U O0bSICHEHUS
IIPUYUH YaCTUYHO UJIX IIOTHOCTBIO IIPEKPATUTh IIPEOOCTaBlIeHue yCIyT
Knuenty Ha 30 (TpuOmaTh) OHEU C IPaABOM HPOOJIEHUS JAaHHOTO CPOKa
HeOIr'PpaHUYEHHOE KOJIMYECTBO Pa3, [I0Ka BHILIEYIIOMSAHYThIE
000CHOBAHHLIE TOOO3PEHUS HEe OyOyT MOJTHOCTHIO PA3BESIHEL UJIH
IIOATBEPXKIOEHHI.

12.7. Ecnu y Paysera BO3HUKJIM OOOCHOBaAHHELIE TOOO3PEHUS
OTHOCUTEJILHO TOT'0, YTO YueTHas 3anuchk KimuenTa Obljia B3JIOMaHa,
Paysera uMmeeT npaBo 6e3 IIpegBapUTENbHOI0 YBEOIOMIIEHUS YaCTUYHO
HJIV IIOJTHOCTBIO IPEKPAaTUTh MPEeoCTaBIeHue YCIyTr KnueHry.
[TpekpaTuB npeaocTaBieHHe YCIYT Ha JaHHOM OCHOBaHMuM, Paysera
cooO0IIUT 00 3TOM KnMeHTy u IIpenoCcTaBuUT HH(PpOPMAIUIO O TOM, KaKue
nericTBus KiIMeHT moJKeH NPeanpuHATD OJIsi BO30OHOBIIEHHUS
IIpenoCTaBlIeHUs yCiayTr KinneHTy.

12.8. Paysera npekpaiiaeT 0i1okupoBaHue CueTa u/unu [InaTexHOro
cpencTBa (MIu 3aMeHseT ero HOBHIM [I1aTeXXHBIM CpeaCcTBOM), KOorga
IIPUYKH 01 6710KupoBaHus CuyeTa u/unu [InaTekHOro cpencTBa
OOJIbIIIE HET.

12.9. Cuet u/unu [InaTtexHoe cpeacTBO OJIOKUPYIOTCS [0 UHULIMATUBE



KnuenTta, ecnu KnueHT oOpailaeTcs B Paysera ¢ COOTBETCTBYIOIIEN
IIPOCHOOM MIU COOOIIaeT O TOM, YTO ITpedocTaBiIeHHOe KIueHTy
[IrmaTexkHOe CPenCcTBO OBIIO YKPaAeHO UJIM YTPadyeHO UHBIM CIIOCO00M,
UJIN 4TO OeHeXHble cpeacTBa Ha Cuete u/unu [lnaTexxHoe CpeagcTBO
HMCIIOIb3YIOTCS WM MOTYT OBITh MCHOJIb30BaHBI HE3aKOHHBIM CIIOCOOOM.
Paysera uMmeeT mmpaBo noTpeboBaTh, YTOOLI YCTHasI Impockba KnueHTa o
o0nmokupoBke Cueta u/unm [1naTeXxHOTO CpeacTBa BIOCIEOCTBUHU Oblia
IIOATBEePXK/AeHa NUCbMEHHO UJIY OPYIUM IpUueMJIeMEIM it Paysera
crnocobom. Korga Cuet u/unu IlnaTexxHoe CpencTBO OBIIN
3a0JI0KUPOBAHHI 110 HUIMaTUBe KnueHTa, Paysera MoxkeT IpeKpaTuThb
OJIOKMpPOBaHHUE, TOJIBKO MOJIyYUB MUChMEHHYIO ITPOChOy KireHnTa unu
IIPUMEHUB OPYyTHUe IIPOoLeayphl YCTaHOBJIEHUS JIMYHOCTU KiineHTa, eciiu
MHOE He IpenycMoTpeHo [loroBopoM. Paysera vMeeT IpaBO IOMEHATH
3a0mokupoBanHoe [TnaTekHOE CpeacTBO Ha HOBOE.

12.10. Paysera He HeCET OTBETCTBEHHOCTD 3a YOLITKHM, IOHECEHHEIE
KiirneHTOM B pe3yJibTaTe NpeKpalleHus IIpeaocTaBIeHus yCIyT,
O0mokupoBanus Cuerta u/unu [InaTekKHOTro cpeacTBa U OPyTrux
OEeNCTBUMU, €CJIN BHIIIEYIIOMSIHYThIE JEeUCTBUS OBLIIM COBEPILIEHEI B
YCTaHOBJIEHHOM JloroBOpOM uiu IIpuUIoKEeHUAMU IIOPSAOKE U IIPU
HaJINYMU YCTAHOBJIEHHELIX B BHILIEYIIOMSIHYTHEIX JOKYMEHTaX YCJIIOBUU U
OCHOBaHUHU.

12.11. B ycTaHOBIIEHHOM 3aKOHOM MOpAOKe Paysera uMeeT 11ipaBo
3amepxkKaTh geHbru [lmaTexkHOU onepanuu Ha Cpok A0 10 (mecsaTtn)
pabouux gHel uiIu Ha 0ojiee OIUTENIbHBIM CPOK, IIPEOyCMOTPEHHBIMN
3aKOHOM, [ToroBopoM unu IIpunoxkeHueM K HEMY.

12.12. KnueHT uMeeT mpaBo PacCTOPTHYTH [LOrOBOP B OOHOCTOPOHHEM
rnopsigke 0e3 oOpallleHus B Cyl, IMCbMEHHO yBeOZoMHuB 00 3ToM Paysera
3a 30 (TpupaiaTh) KaJleHOaAapPHBIX OHEN OO0 pacTopzkeHus. Ilocne
pacTopxkeHus [loropopa KineHTOM BHINYIIEHHEIE DIIEKTPOHHBIE
OeHbIY BO3BpalaoTcsa KineHTy BRIOpaHHBEIM UM CIIOCOOOM (OOHUM M3
yKa3aHHBIX B [IOrOBOpPE) B COOTBETCTBUM C HACTOSAIIMM [[OTOBOPOM.

12.13. Paysera uMmeeT mpaBO PACTOPTHYTH HACTOAIIUUA [[OTOBOP U
[IpunoxkeHusa K HEMY B OJHOCTOPOHHEM IOPAAKE, a TaKXKe 0TKa3aTbCHd
IIPEeOOCTaBIISTh YCIIYyTu 0e3 yKa3aHUs IIPUYHUH, YBEIOMUB 00 3TOM
KnuenTta 3a 60 (mrecTbOecdaT) OHEH OO 3TUX OEeUCTBUHM CIIocoDaMU,
npenycMoTpeHHBIMU B 10-0M pa3merne HacTogllero [Jorosopa. Kpome
TOTO0, Paysera vMeeT IIpaBO paCTOPTrHYTh HaCTOAIIUM [[oroBOp U
[IprnoxeHusa K HeMy B OHHOCTOPOHHEM IOPSAKE, a TaKXKe O0TKa3aThCA
IIPEeOOCTaBJIATh YCIIYT'U 110 IIPpUYXHAM, YKa3aHHBIM B ITYHKTe 12.2
IloroBopa, yBegoMuB 00 3ToM KnueHTa 3a 30 (TpuaiaTth) JHEW OO 3TUX



oelncTBUl cnocobaMu, mpeaycMoTpeHHBIMU B 10-oMm pa3gene [Torosopa.
B Tex ciy4dasx, Korfga BHISICHSETCS, 4TO KiHeHT, monb3ysack CueTowM,
3aHUMaeTCs IIPECTYIIHOU U/UIN He3aKOHHOU NesATelIbHOCThIO, Paysera
MMeeT IIPaBO PacTOPTrHYTh [loroBop, nmpenynpenus 00 sToM KnueHTa 3a
5 mHEeM OO0 9TUX NEeUCTBUM.

12.14. B cnyuae pacTtopxkeHus [lorosopa, Paysera 13 cpencTs,
KOTOPHIE IOJI2KHEI OBIThH BhIIIa4eHbl KiTHeHTy, B3BICKMBAET CPENCTBa,
KOTOphle KIIMEeHT JOoJIKeH 3aIljilaTuTh Paysera 3a npenocTaBI€eHHbBIE
KnueHTy yCclyru, a Takxe 3aljladyeHHble TOCYdapCTBY UJIU TPETHUM
nunaMm mrpadsl, HEYCTOUKY U Apyrue yObITKY, KOTOPEIE OBbLIN
rnmoHeceHbl Paysera o BuHe KnueHTta. Eciu Ha CueTte (unu CueTax)
Paysera KiieHTa HeJOCTAaTOYHO OE€HEXXHBIX CPEACTB OJIA ITOKPHITUA
YIOMSHYTHIX B JaHHOM IIYHKTEe pacxomoB, KimreHT 00s13yeTcs
IIepeBeCcTH HeOOXOOUMYIO CYMMY Ha yYKa3aHHBIM Paysera cueT B
TeueHne 3 (Tpex) pabouux gHeli. Ecnu Paysera OymeT Bo3BpallleHa
YyaCTh CYMMEI, BEIIIJIAUEHHOM TpeThUM JiniiaM, Paysera o0s13yeTcs
He3aMeOJIMTEIbHO BEPHYTh HJaHHYIO CyMMy KiueHTy.

12.15. PacTopxkeHue OOI11ero JOroBopa He 0CcBoOoxkKOaeT KireHTa OT
HaMjIexKallero NCIOoJIHEeHUS BceX 0053aTEeIbCTB 110 OTHOIIIEHUIO K
Paysera, BO3HUKIIINX JO MOMEHTa pacTopzkeHus: [Jlorosopa.

12.16. ITocne pactopxeHusa [orosopa Paysera ¢ KinueHntom KiueHT
OOJIZKEH BEIOPATh CIIOCOO BHIMIJIATHI UMEIOMINXCS Y HETO DJIE€KTPOHHBIX
neHer. KnueHT coriaceH COBEPIIUTH AeNCTBUSI, HEOOXOOUMBIE OJIs
BLIKyIa DJIEKTPOHHBIX I€eHEr, U IOHUMAaeT, YTO TaKUM 00pa3oM
Paysera CcTpeMUTCSI CHU3UTDL PHUCK MOIIIEHHUYECTBA, a TaKXKe COOII0CTH
TpeboBaHUS 110 IPENOTBPAIleHNI0 OTMbBIBAHUS [eHET U OPyTrue
TpeOboBaHUs 3aKOHA.

12.17. Ecnu nocne pactopxeHusa Paysera [lorosopa ¢ KnueHTom
KnreHT He BeIOpan cnoco0 BEIKYIIa MMEIOMINXCSA ¥ HETO DJIEKTPOHHBIX
OeHer U/UIN He MIPOoIles BCe Npolenyprl ngeHTudukanyuu Knruenra,
CBsSI3aHHBIE C KOJIMYECTBOM €TI0 BHIKYIIaeMbIX DJIEKTPOHHEIX IE€HET,
Paysera MmoxkeT (HO He 00si3aHa) BEIKYIUTDb DJIEKTPOHHEIE JEeHBTIU
KnreHTa OOHUM K3 CIIOCOOOB BHIKYIIa JIEKTPOHHBIX JEHET, HOCTYIHBIX
Ha MOMEHT BBIKYyIla DJIEKTPOHHBIX IE€HET.

13. Ilepenoc Cuerta Paysera



13.1. KnueHT, xkKemnawoiui, 4To0bl ero CueT OB IIepegaH OPyroMy
IIOCTaBUIMKY [1MaTeXKHBIX YCIYT, DOJIZKEH O0OPaTUTHCS C
COOTBETCTBYIOIEM ITpockOoii. [Tpockba KnuenTa o nnepemaye CyeTa
OPYroMy IIOCTaBIIUKY [ImaTeKHBIX YCIIYyT OOJI2KHA COOTBETCTBOBATh
TPeOOBaHUSIM CTPaHbl, B KOTOPOM HAaXOOUTCS 3aperucTpHUpPOBaBIas
KnueHTa nuiieH3UpoOBaHHAA KOMIIaHUSA Paysera, u/Uin IpaBOBBEIM
akTaM EBpomnerickoro Coro3a.

13.2. B uCKIIO4YUTENBHEIX Clly4Yasax Paysera MoxeT nepeHectu Cuet
KnreHTa U3 OOHOU 3aperucTpupoBasiiel KinneHTa IUIIeH3UPOBaHHOMU
KoMIaHuu Paysera B Ipyrylo JIUIIEH3WUPOBaHHYIO KOMIIaHUIO Paysera. B
TaKHUX ClIy4dasax repeHoc CyeTa OCyIIeCTBIIsIeTCsa 0e3 OTOeIbHOr 0
coryacusa KnveHTa U IpegBapuUTEeIbHOTO OIloBelleHusa KnueHnra,
pernaMeHTUpoBaHHOTrO B 10-0M pa3pmerne Ilorosopa.

13.3. Ilepenoc CyeTa B ciiyuyasax, yKa3aHHBIX B IyHKTax 13.1-13.2
IoroBopa, Paysera ocymiecTBisieT OeCIiaTHO.

14. KonpuaeHIHAIbHOCTDh M 3alllMTa JaHHBIX

14.1. CTOpOHEI 00SI3YIOTCSI XPAaHUTh B CEKPETE TEXHUUYECKYIO U
KOMMEPYECKYI0 HHPOPMAIIMIO APYT APYyTra, 3a UCKIIIDYEeHneEM
00IIegOCTYIIHOM HH(pOPMAIIUM, KOTOpas cTaja n3BecTHa CTOpoHaM B
XOIe UCHOJIHEeHUA [loroBopa, a TakKXKe He mepegaBaTh JaHHYIO
MHGPOPMAIIMIO TPETHUM JIUIlaM 0€3 MHUCbMEHHOTO COTJIacus OPyrou
CTOPOHEI UJIU €€ YIIOJTHOMOYEHHBIX IIpeCTaBUTEIIEN.

14.2. KnueHT cornaceH Ha 00paboTKy Paysera IlepcoHanbHBIX JaHHBIX
ero IIpenocraBuTesniel C 1eJbio IpenocTaBineHuss KinueHTy yCciayr
Paysera 1 MCIIOJTHEHUS OPYTUX 00s13aTEIbCTB B COOTBETCTBUHU C
HacTosAmuM JJoroBopoM. CTOPOHE 0OecrnednBaioT 0€30IIaCHOCTD
[TepcoHaNbHBIX JAHHBIX, IIOJIYYEHHEBIX B XO0e MCIIOJIHEHNsI HaCTOSIIero
IoroBopa.

14.3. Cpoku xpaHeHUs U BOIIPOCH 0e301acHoCTHU IlepCcoHaNbHBIX
OAaHHBIX periaaMeHTUupyrTcsa IlpunoxenueMm K [Horosopy «Illonutuka
3allUTHl JaHHBIX», C KOTOPBEIM KJIMEHT 03HAKOMUJIICA U O3HAKOMMUII
cBoux [IpemcTaBuTesied ¥ NOMOXKEHUST KOTOPOTro 00s13ascss coOMoaaTh.

14.4. KnueHT 00s13yeTCsI XPaHUTh B TallHE U He pa3lrjalllaTh HUKaKue
CO3[aHHble UM UJIU IIPeOoCTaBI€eHHbIE EMYy B paMKaX HaCTOSAIIET O
IHoroBopa I[laponu unu gpyrue nepCcoHalIu3npPOBaHHLIE NaHHELIE,
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CBsI3aHHBIE C 0€30IacHOCTHIO [1maTeXXKHBIX CPEeACTB, TDETHUM IHIIAM, a
TaKXXe He IMO3BOJIATh OPYTIUM JIMIaM I10JIb30BaThbCs YCIIyraMU OT UMEHU
KnueHTta. KnueHT 00s13yeTCss 03HAKOMUTE C 3TUM TPeOOBaHUEM BCEX
cBoux [IpemcraBuTesieil, KOTOPBIM IPEOOCTABIIEHO UJIH OyOeT
IIPeooCTaB/IeHO B OyaylieM ITpaBo moctyna K Cuety KnuenrTa, u
TpeboBaTh OT HUX €ro BHINOJIHeHUs. Eciu KnueHT He npuaepKuBaics
YyKa3aHHOTO0 B JAHHOM IYHKTe 00s3aTelbCTBa U/UIN MOT, HO HE
IIpegoTBpaTuil 3TO, U/UJIN COBEPILUUJI TAKUE NEeUCTBUSA HaMEPEeHHO UJIU
110 OOJIBIIION HEOCTOPOXKHOCTH, CUMTAETCS, YTO MOOKIIIOUEHNE K
Y4yeTHOU 3anucu U M0JIb30BaHNUE COOTBETCTBYIOILIMMMU yCIIyraMu
Paysera ocyiecTtBisieTcsa oT uMeHu KnveHTa. B aTOM ciiydyae KnueHT
HeCeT BCIO IIOJIHOTY OTBETCTBEHHOCTH 3a IOHECEHHEIE UM B CBSI3HU C
3TUM YOBITKU M 00513yEeTCS BO3MECTUTD UX OPYTUM JIUIaM, €CIN OHU
IIOHEC/IN UX B Pe3yJibTaTe YKa3aHHBIX OeMCTBUU UM 0e30enCTBUA
KnuenTa unu ero IIpencraBuTteneu.

14.5. Ecnu Ilapob Ojis MOOK/II0OYeHUs K YYeTHOU 3aluCU UJIU Opyrue
[Taponu OynyT yTepssabl KnueHnTtom unu ero [IpegcraButeneM nudo
CTaHYT U3BECTHHI TPETHUM JIUIIaM He 110 BUHe KiineHTa unu Paysera, a
TaKJXe B TOM CJIy4Yae, eCJIi BO3HUKJIA UJIU MOXKET BOSHUKHYTH
peasibHas yrpo3a He3aKOHHOT'O ITOOKJIIOYEHUS K YUYEeTHOM 3allucCu
Knuenta unu ero IlpencraButens, KiueHT unu ero IIpegcraBUTelb
COOTBETCTBEHHO 0053yIOTCS He3aMeOJIUTENIbHO (He IT03JHee YeM B
Te4deHHe OJHOT0 KaJleHOapHOoro OHsS) cooOmuTh 00 3ToM Paysera
criocobaMu, yKa3aHHBIME B pa3gesnie 10. Paysera He OygeT HeCTH
OTBETCTBEHHOCTD 3a IOCJIEACTBUS, €CIU He OymeT
nmponH@oOpPMUpPOBaHa.

14.6. ITonyuuB cooOmieHue oT KnmeHTa, Kak yKa3aHo B yHKTe 14.5
IHorosopa, Paysera He3aMeOIUTEIFHO OIrPaHUYUBAET OOCTYyI K CueTy
KnueHnTta u/unu K YuetHou 3anucu IlpencraButensa KnueHTa u
IIpeKpalaeT IIpegocTaBjieHrue CBOUX YCIIyTr OO TeX II0op, IoKa KiueHTy
He OygeT IpeaoCTaBlIeH WU CO3[aH HOBHIM [1apob.

14.7. Paysera oOpalilaeT BHUMaHKe KireHTa Ha TO, UTO 3J1. II0YTa,
cBsi3aHHas co CyetoM Paysera, a TakxKe Opyrue cpegcTBa (Harpumep,
HOMEP MOOUIIBHOTO TenedoHa), KOTOPhIe Ha YyCMOTPeHue KineHTa
CBsA3bIBalOTCs cO CueToM Paysera, UCIIOJIB3YIOTCS KaK CpeacTBa
obmieHus ¢ KnuentoMm u/unm gns ugeHtudukanuu Knuenrta. [TosTomy
KnreHT monxkeH o0ecriedyuTh 0€30IMaCHOCTh 3TUX CPENOCTB U JaHHBIX
OJIS TIOOKIIIOUYEeHKA K HUM. KIIMeHT HeceT MOJIHYI0 OTBETCTBEHHOCTh 3a
0e30IacHOCTh CBOEH 3J1. MOYTHI U APYTUX UCIOJIb3yEMEIX UM CPENCTB, a
Takxke [laposneu O MoaKIodYeHus K HUM. [laponu SBIsg0TCS
KOH(pUOeHIIMaIbHON NH(pOpMaIen, 3a pas3rjiallleHrue KOTOPOU, KaK U



3a BCe oIllepaliu, OCYIleCTBJIEHHEBIE IT0Cciie BBoda [lapois,
HUCIIOJIb3yeMOro KjIMeHTOM [JI1 COOTBETCTBYIOIIEN YUETHOU 3alluCHU
unu gpyroro [lnaTexXHOro cpeacrsa, HeCeT OTBETCTBEHHOCTDh CaM
Knuent. Paysera pekoMeHOyeT 3allOMHUTH [1apoyiu U He 3alluChiBaTh
X, a TaKXKe He BBOOUTH UX HU B KaKMe CPefCTBa, KOTOPEIE MOTYT
YyBUOETh APyrue numa. KnueHTt 00s13yeTcsi 03HAKOMUTh C 9TUMU
TpeOOBaHUSAMHU M PEKOMEHOalMsIMM BCex CBoux [IpenacraBurenei,
KOTOPBIE MOJIYYHUIN UM IIOJIy4daT B OyOyIlleM OOCTYII K YU4eTHOU
3anucu KnueHTa, u TpedboBaTh, YTOOLI OHU CJIE€OBaJIA HM.

14.8. Paysera uMeeT npaBo IepegaBaTh BCI0 COOpPaHHYIO BazKHYIO
nHpopmaluo 0 KinueHTe U ero gesATeIbHOCTU IIPaBOOXPaHUTEIbHBIM
opraHaM, OPyr¥M I'OCyJapCTBEHHBIM yupexaeHusM (I'ocymapCTBEHHOU
Hasiorosou uHcrekuuu (VMI), ®oHOy colraibHOTO CTPaxOBaHUA
(SODRA)) u opyrumM (pMHAHCOBBIM YUPEXKOEHUSIM, €CJI TOTO TpeoyeT
3aKOH, a TaKXKe C IIeIbl0 BEISICHUTDH, He HAaPyIIalOTCS IU U He OyOyT Jiu
HapyIIeHbl COOTBETCTBYIOIIME IPaBOBLIE aKThl M HACTOAIIUU [[OoroBoOp.

14.9. KnueHT npenocTaBisaeT Paysera npaBo HalpsAMYIO UK Yyepe3
TPEThUX JINI] IPUHUMAaTh BCe HEOOXOOMMBIE MEPHI [JIsI MOATBEPKIAEHU
nuyHoCcTU [IpencrasuTternen KnveHTa ¥ JOCTOBEPHOCTU OAPYTUX
IIpeaoCcTaBlIeHHbIX KIMEeHTOM OJaHHBIX (BKJIOYasi, HO He OTPaHUYMNBasICh
oOpallleHusIMU K TPEThUM JIMI[aM C COOTBETCTBYIOMIMMH 3aIlIPOCAMM —
HaIIPUMeEP, B PEECTP IOPUAUYECKUX JIUI, CUCTEMEI IPOBEPKU
OEUCTBUTEIILHOCTHU JINYHBIX JOKYMEHTOB U T.II.).

14.10. Paysera oOpailllaeT BHUMaHNe Ha TO, YTO BO BCEX CIIyYasx,
OEeUCTBYs KakK nmocTaBIIuK IlnmaTexXHbIX ycinyr KnuenTta, Paysera
CIIeliMaJIbHO He MIPeOoCTaBiisieT U He IIpenjiaraeT HUKakKue yCIIyT'u
ITony4aTernto, moKa OH He cTaHeT KnueHTtoMm Paysera.

14.11. Paysera BrpaBe 3alluChiBaTh Tejle()OHHLIE PAa3rOBOPHI C
IIpencraButenamu Knuernta. CTOPOHBI COTJIAaCHBL C TEM, YTO 3alllCHU
TesiIe()OHHLIX PAa3rOBOPOB, a TaKxKe COO0OIeHusI, OTIIPaBIeHHEIEe 110
II0YTE U C MIOMOIIbIO OPYTUX CPEOCTB TeJIEKOMMYHHUKAIIUU (B TOM 4YHCJIE
10 3JI. IO4YTE), MOT'YT UCIOJIb30BaThCS B KAUECTBE NOKa3aTeJIbCTB IIPU
pa3pelieHuu CrIopoB Mexay KnueHTtom u Paysera. HacTogimum
IHoroBopoM KiMeHT moaTBepKOaeT, UYTO IIOHUMAaEeT U COTJIaCeH C TeM,
4yTO Paysera MoxkeT 3anucChIBaTh Tele(@OHHBIE PA3TOBOPHI C
IIpegcTtaBuTteneM KnueHTta. KIMEeHT CO CBOeU CTOPOHLI KUMEET IIPaBo
3anuChIBaTh Tele(OHHBIE PA3TOBOPHI U XPAaHUTh 3TU 3alMCH, a TaKXKe
OPYI'yI0 KOPPECIOHOEHIIWIO B 3aKOHHBIX IEJIIX, YCTaHOBJIEHHBIX
IIOJINTUKOM 3allUTHI JAHHLIX U IIpaBuiIaMu 00padoTKu IlepcoHanbHBIX
OaHHBIX KiIneHTa.



14.12. KnueHT coryiaceH c TeM, 4To ero Homep Cueta u IlepcoHaibHBEIE
OaHHbBIEe, HeOOXOOMMEIE [IJISI OCyHIIecTBIeHUs [InaTeKHOro mepeBoa,
MOTYT OBITh HalIeHbl IPYTUM I10/Ib30BaTesieM Paysera, KOTOPHIM
HaMepeH OCyIIeCTBUTL [InaTexkHbil mepeBon KnmeHTy, ecliu Opyrou
I10JIb30BaTeNb Paysera BBOOUT IMOATBEPXKOEHHBIU B CucTteMme Paysera
nneHTudukatop Knmuenra (mMs, ¢pamMuianio, HoMmep 0aHKOBCKOTO CYeTa,
agpec 3J1. HOYTH UJIX HOMeED TenedoHa).

14.13. [Jauusie KnuenTa ¢ cornacus KnreHTa TakxKe MOTYT OBITh
repeaaHbl YYpexXOeHUAM, OKa3bIBalOIUM YCIIYTYU HHULIUUPOBAHUS
IjlaTeXxa M yCIIyTru, CBA3aHHble ¢ HHPpopMaluen no Cuerty. Paysera
BIIpaBe HE MPEOOCTaBIATh TAKUM yUYpeXKOEHUSIM OOCTyl K CueTy
KnreHTa 110 OOBbEeKTUBHBIM U OOJIKHBEIM 00pa3oM 000CHOBAHHBIM
IIPUYMHAaM, CBI3aHHBIM C UX HECAHKIIMOHUPOBAHHBIM MJIM HE3aKOHHBIM
OocTyIioM K C4yeTy, BKJII04Yasi HECaHKIIUOHUPOBaHHOE UJIM HE3aKOHHOE
WHULIMUpoOBaHue [InaTexxHou onepauuu. B Takux cinydasax Paysera
nHpopMmupyeT KnreHTa 0 TOM, 4TO OOCTYII K CUeTy He OBl
IIpeaoCTaBJIeH, M YKa3blBaeT IPUYKUHBI TaKOT'O pelleHus. Takada
“H(OpMalHs, II0 BO3SMOXKHOCTH, IIPEOOCTABJIAETCS IIepes 0TKa30M B
OOCTYIIe UJIM Cpa3y II0CJie Hero, 3a UCKJIIDYEeHUEM CilydyaeB, Koraga
IIpegoCcTaBlIeHNe TaKOW UH(POPMallU MOXKET 0CJIabUTh MePHI
0e30macHOCTH UJIM 3allpelleH0 3aKOHOM.

14.14. JIna 3ammTel 3aKOHHBIX UHTEPeCcOoB Paysera maHHble KinveHTa
MOTyT ObITh TTIepegalbl CMU, Korga KnuenT obpatuncsa B CMU, He
BOCIOJIb30BABIINCEH CITOCOOaMHU 3alllUThl CBOUX IIPaB, YKa3aHHBEIMHU B
ImyHKTe 16.6 J[loroBopa, u Korga npenocrtaBineHnHas CMU nndopmalius
O CIIOpe He COOTBETCTBYeT MH(GpOPMAaIUM, KOTOPOU pacrojiaraeT
Paysera, u BpeguT OeloBOM penyrtauuu Paysera.

15. OrTBeTCTBEeHHOCTH CTOpPOH

15.1. Kaxxgass CTopoHa HeceT OTBETCTBEHHOCTH 3a BCe IITpadHI,
HEYCTOUKM U Opyrue yOBITKYM, BO3HUKaIOIIMe y Opyroii CTOPOHE B
pe3ybTaTe COBEPILIEHHOTO0 BUHOBHOUW CTOPOHOM HapyLIEHUS
HacTosulero JJoroopa. BurnosHass CTopoHa 0053yeTCcss BO3MECTUTD
roctpagaBuiet CTOpOHE HEITOCPEOCTBEHHBIE YOBITKYM, KOTOPHIE
IIOCJIENHSAA IIOHEC]IA B CBA3U C BOSBHUKHOBEHUEM TaKOU
OTBETCTBEHHOCTU. OTBETCTBEHHOCTHL Paysera B COOTBETCTBUU C
HacTOAIIUM [[OrOBOPOM BO BCEX CIIy4YasiX OrpaHU4YUBaEeTCHA
CIIEAYIOLINMU I10JIOKEHUSIMU:



15.1.1. Paysera HeceT OTBETCTBEHHOCTh TOJIBKO 3a HEIIOCPEACTBEHHBIE
yOBITKH, BEI3BAHHBIE HEIOCPEOCTBEHHLIM U CYIIIECTBEHHBIM
HapymieHueM JloroBopa co CTOPOHEI Paysera, ¥ TOJIBKO 3a Te YOBLITKH,
KOTOphIe Paysera mMoria pa3yMHO IIPeOBHUOETh BO BpEMS HaPYIIEHUS
IHorosopa;

15.1.2. komneHcaumsa Paysera 3a yOBITKY, BOSHUKIIINE B Pe3yIbTaTe
HapyIIeHus el HacTodllero I[lorosopa, He MOXKeT IIPEeBHIIaTh CPESHEN
cyMMbl KOMUCCHUOHHEBIX IIJIaT 3a IocjiengHue 3 (Tpu) Mecslia, KOTOpPhIe
KnueHT 3amnmatun Paysera 3a nIpenocTaB/IEHHBIE YCIIYTH. ITO
OrpaHHYEHUE KaCaeTCs BCeX HapPYyILIEHUM, BMECTE B3SATHIX, KOTOPEIE
OBLIIM COBEPIIEHH B JaHHOM Mecsile. Ecnu cpegHsst cymMa 3a 3 (TpH)
Mecslla He MOXKeT OBITh pacCyrdTaHa, KOMIIEHCAIlusI He MOXKET
npesuiniath 2000 EUR (gBe ThICSI4U €BPO) UJIU SKBUBAJIEHTHYIO CYMMY
B IPYI'Oi BalloTe (eCJyid yCJIyIrd OKa3bIBAlOTCS B OPYTrOU BaJllOTE);

15.1.3. Paysera H: nIpu KaKUX OOCTOSATEIECTBAxX HE HECET
OTBETCTBEHHOCTD 3a Henony4deHue KimrmeHToM npulbIId ¥ OOXO0OO0B,
IIOTEPIO UM peIyTalum uian Ou3Heca, 0aHKPOTCTBO KnmeHTa U ero
KOCBEHHBIE YOBITKH;

15.1.4. orpaHu4YeHUsI OTBETCTBEHHOCTU Paysera He OyOoyT
IIPUMEHATHCS, €CJIN TaKue OrpaHUYeHUs 3allpelleHbl JeUCTBYIOIINM
3aKOHOOATEILCTBOM.

15.2. Paysera He rapaHTUpyeT OecriepeboriHyio padboty CuUCTeMEI, TaK
KakK Ha paboTy CuCTEMEI MOXKET IMOBIUATE (HAPYIIUTDL €€) Psif
HEKOHTponupyeMuix Paysera hakTopoB. Paysera rmoctapaeTcs coesnaTh
BCe BO3MOZKHOe I o0ecriedyeHus: becrnepeboriHOM padboThl CHUCTEMEI,
HO He OyIeT HeCTH OTBETCTBEHHOCTh 3a ITOCIEOCTBUS HEII0IaJoK B
paboTe CucTeMbl, BOSHUKIIINX He 110 BUHE Paysera.

15.3. Cuctema MoxkeT He paboTaTh IO He3aBUCAIIUM OT Paysera
IIpuyYrHaM, u Paysera He mpegocTaBiIsseT KOMIIEHCAIIUIO 3a 3TO, €CJIN B
TedeHre KaK MUHUMYM 3 (Tpex) mmociaegHux MecsieB CrucreMma B
cpenmHeM Obljia HOCTyIHA B TedyeHue Oojsee yeM 99% (meBsIHOCTa
OEBSITH MPOIEHTOB) BPEMEHH.

15.4. C6osamu B paboTe CucteMbl He OyOyT CUATATLCA CIIydau, Korjaa
Paysera BpeMeHHO, HO He 0oJjiee yeM Ha 24 (gBadlaTh YeThIpPEe) daca,
OrpaHuYHUT O0CTYII K CucTeMe B CBSI3U C paboTaMu IO PEMOHTY U
COBEPIIEHCTBOBaHUIO CUCTEMBI, U APYyTrue NOOoO0HBIE CIIy4Yau, O
KOTOpPBIX Paysera npouHdopMupyet KnrveHTa He MeHee 4eM 3a 2 (OBa)



KaJIeHOapHbBIX OHA 0O COOTBETCTBYIOIINUX OEUCTBUMN.
15.5. Paysera He HeceT OTBETCTBEHHOCThH 3a:

15.5.1. ciucanue u nepeson cpeactB co Cueta Paysera v vHEBIE
[InmaTexkHble oIlepalluy C IeHeXXHBIMU cpefacTBaMiu Ha CueTe Paysera
KnuenTta, ecnu KnueHT He 1103a00THIICS 0 0€30IIaCHOCTH CBOUX
[Taponen u ngeHTUPUKAIIMOHHBIX CPEOCTB, B pe3y/IbTaTe Yero gOoCTYII
K HUM IIOJTy4YMJIN OPYTHe JUIla, a TaKXKe 3a IPEeCTYIIHLIE TeMCTBUS U
ornepaluy TPeTbUX JINI], COBEPIIIeHHbIE C UCII0JIb30BaHNEM OO eTbHEIX
11/UIN He3aKOHHBIX JOKYMEHTOB JIN0O0 ITOIyYeHHBIX He3aKOHHEIM
CIIOCOO0OM MAaHHEIX;

15.5.2. omu0OKU M HECBOEBPEMEHHO OCYILIECTBIIE€HHBIE MIIaTEXKU
0aHKOB, IJIATEXKHBIX CUCTEM M APYTUX TPETHUX IUI], a TaKXKe 3a
3aflepKaHHbIe UMY CPECTBa;

15.5.3. mocnencTBus HeHaOJIexkKallero uCIomHeHus Paysera mo0bIX
00513aTEeNbCTB B pPe3yJIbTaTe OeUCTBUYN HEKOHTpoIupyeMou Paysera
TPEeTbEU CTOPOHEI;

15.5.4. ocnencTBUSA 3aKOHHOT'O pacTopXeHuda Paysera HaCTOALIETO
IToroBopa, IMOJIHOI0O UJIM YaCTUYHOI'0O OrpaHNYeHus gocTyna KnrueHTa K
Yd4yeTHOU 3anucH, a TakKKe 000CHOBAaHHOTO OTPaHUYEHUS NN
IIpEeKpalleHus IpefoCTaBlIeHUusa YaCTU yCIIyT;

15.5.5. ToBapH U YCIyTHu, IpuoOpeTaeMble C UCIIONIb30BaHuEeM CyeTa
Paysera, a TakkKe 3a HEBBIIIOJIHEHUE YCJIOBUU OOTrOBOpPa WX MHOTO
COTJIallleHUs OPYIOM CTOPOHOM, C KOTOPOUu KiIMeHT pacrniiauymuBaeTCs C
1cnonb3oBaHueM Cueta Paysera;

15.5.6. HEBHIIOJTHEHNE CBOUX TOTOBOPHEBIX 00s13aTEJILCTB U YOBITKH,
ecnm 00s13aTeJIbCTBa He BBIIIOJIHAINCH UJIK yIIepO OBII HaHEeCEH B
pe3ynbTaTe UCIOoHeHus Paysera 0053aTeNnbCTB, ITPEAYCMOTPEHHBIX
3aKOHOM.

15.6. KiiueHT rapaHTUPYET, UTO BCe AeucCcTBUA KnueHTa, CBA3aHHEBIE C
HCIIOJITHEHHEM HacTosulero Jlorosopa, OyoyT COOTBETCTBOBATh
OEeUCTBYIOIEMY 3aKOHOOATEIbCTBY.

15.7. KinneHT HeceT IMOJIHYI0 OTBETCTBEHHOCTh 3a HOCTOBEPHOCTD
OaHHBIX, IOPYYEHUU U JOKYMEHTOB, [IPeaoCTaBlIeHHBIX Paysera.

15.8. Ecnu Paysera CTaHOBUTCSA U3BECTHO O HECAHKIIMOHUPOBAaHHOU



IInmaTtexHou onepalnuu, Paysera 00s13yeTcs He3aMeOJIUTENIbHO (He
II030HEeEe YeM OO0 OKOHYaHMS CIeOyIolnero pado4yero oHs) BEPHYTh
KnueHTy CyMMy HECaHKIIMOHMPOBaHHOM [I1aTeXXHOU orepanuu u,
eCJIH 3TO IIPeOyCMOTPEHO0, BOCCTAaHOBUTEL OastaHCc CyeTa, C KOTOPOTo
OblyIa CIIMCaHa 3Ta CyMMa, B TOM BHUI€e, B KOTOPOM OH OBIJI OO
OCYIIIECTBII€HUS HECAHKIIMOHUPOBaAaHHOU [ImaTexkHOM ornepaluu, 3a
HCKJIIOYEHHEM CJIy4YaeB, Korjga y Paysera eCTb BeCKHe OCHOBAHUSA
rojlaraTh, YTO UMeEJIO MECTO MOIIIEHHUYECTBO, U OHa IMCbMEHHO
cooOmraeT 00 5TOM HaA30PHOU MHCTUTYIIUU.

15.9. Ha KnueHTa noxkaTcst Bce YOBITKY, BO3HUKIIINE B PE3YIbTATeE
HECaHKIIMOHUPOBaAHHLIX [I/1aTeKHBIX Oepaluii, eCJId 3TU YOBITKHN
IIOHECEHEI B pe3yJjibTaTe UCIOJIb30BaHUs YTEPAHHOTO UJIU YKPageHHOI'o
[I;maTeXHOro CpenCcTBa UJIU XKe He3aKOHHOI0 IpucBoeHud [InaTexXHOro
cpencTBa, Korga KiueHT He 3aluTuil CBA3aHHbBIE C 0€30I1aCHOCTHBIO
IIepCOHAIN3UPOBaHHLIE JaHHLIE (BKJIIOYas JaHHbBIE CPENCTB
IIOATBEPXKOAEHUS JINYHOCTH).

15.10. Ha KnueHTa /10KaTcs BCe YOBITKY, BO3HUKIIINE B Pe3yJIbTaTe
HEeCaHKIIMOHMPOBaAHHLIX [I/TaTeXKHEBIX Ollepalui, €eCII¥ OHU BO3HUKIIUA Y
HETro M3-3a ero HemgoOPOCOBECTHHIX NeNCTBUM HNJIM HEHUCIIOJIHEHUS UM B
pe3yIbTaTe YMBIIIIIEHHLIX JeUCTBUN UIIU 10 OOJIBIIION
HEOCTOPOXKHOCTHU C €r0 CTOPOHEI OOMHOTO MU PAa YKa3aHHBIX HUXKE
00s13aTenbCTB KineHTa:

15.10.1. monb3oBaThcs [InaTeKHBIM CPeOCTBOM, COOIIOOas
yCTaHOBJIEHHBIE HAaCTOSAIIUM [ToroBopoM unu IIpunoxkeHusIMU K HEMY
IIpaBuIa, PeriaMeHTUPYIOIUe BeIgauy U UCIIOIb30BaHue [1maTeskKHOTo
CPenCTBa;

15.10.2. y3HaB 00 yTepe, KpaxKe, He3aKOHHOM IIPUCBOEHUHU WU
HECaAHKIIMOHUPOBAHHOM MCIIOJIb30BaHMUM [1/1aTe>KHOT0 CPeacTBa, a
TaKxKe 0 paKTax WUJIH IIOJO3PEHHUSIX KaCaTeJIbHO TOT'0, YTO
IIepCOHAIN3NPOBAaHHLIE JaHHLIE, CBsI3aHHBIE C 0€30I1aCHOCTHIO
[ImaTeXXHBIX CPEOCTB, CTAIM U3BECTHLI TPETHUM JIMIIAM UJIU MOTYT
OBITH MCIIOJIL30BAHEI UMU, He3aMeOJIUTEJILHO COOOIIINTL 00 9TOM
Paysera unu yKazaHHOMY el CyOBeKTY, cOOIonasi periIaMeHTHPYIOIINe
BhIJa4yy M UCIOJIb30BaHue [I1aTekKHOTro cpeacTBa mpaBuia,
yCTaHOBJIEHHBIE HACTOSIIUM [[oroBopoM unu IIpunoxkeHusiMu K HEMY;

15.10.3. mony4yus IlnaTexxHOe CPEeOCTBO, IPUHATH BCE BO3MOXKHEIE
MEPHI [OJIS 3allliThl MIEePCOHAIN3UPOBAaHHBIX JaHHBIX, CBI3aHHBIX C
O0e3omacHOCTRIO [InaTeXHOT0 CpeacTBa.



15.11. KnueHT 0053aH He pexke YeM OOHH pa3 B MeCsIl IIPOBEPSTh
nHpopMaluio o [InaTexXHBIX ollepalnsaX, OCYIIeCTBIIEHHBIX C
HCIIONIb30BaHueM CueTa, U IIMCbMEHHO coo011aTh Paysera o
HECaHKIIMOHUPOBAHHLIX NI HeHaOJIexKallluM o0pa3oM
OCYIIIeCTBJIEHHBIX [I1aTeKHBIX OIlepaliisaX, a TaKxKe O JTI0OBIX IPYTrux
oImnOKaX, paCXOXKOEHUIX UM HETOUYHOCTSAX B Brinucke mo Cuery.
Coo0menne ot KnreHTa OOIKHO MOCTYOUTh B TeueHue 60
(mecTumecATH) KajleHOapHBIX IHEU CO OHS, Koraa Paysera, Mo MHEHHUIO
KrnueHTa, OCyIllleCTBUIa HECAHKIIMOHNPOBaHHYIO [T1aTexXHYI0
oIepalinio UK OCyLIeCTBUIIa ee HeHaalexaliuM oopa3oM. Ecniu
Ki1eHT He cooOIlaeT O JaHHBIX CIy4YasaX B YKa3aHHBIE CPOKH,
CYUTAETCs, YTO OH 0€30r0OBOPOYHO corjaceH ¢ [InaTexxHbIMT
onepanusaMM, OCYLIECTBJIEHHBIMU C UCIOJIb30BaHUEM I1JIaTEXKHOTO
Cuerta. KnueHT 00s13aH NpeaocTaBuTh Paysera mi00yi0 UMEIOIIYIOCS Y
Hero nHQopMalui 0 He3aKOHHOM A0CTyne K CueTy uiam 0 Apyrux
HEe3aKOHHBIX JEeHCTBUAX, CBSI3aHHBIX CO CUeTOM, U IIPUHATH BCE
HeoOXOoOuMbIe MePHI, YKa3aHHbIe Paysera, [OJisi IOMOIIA B
pacciegoBaHUM HEe3aKOHHBIX eV CTBUM.

15.12. CtopoHa 0CcBOOOXKIaeTCsI OT OTBETCTBEHHOCTH 3a
HEeUCIOoJHeHne 00513aTeNbCTB 10 [[oroBOPY, €CJIM MOXKET J0Ka3aTh, YTO
OHO CTAJIO CJIEACTBUEM BO3HUKHOBEHHUSI 00CTOSITEIILCTB
HeIIpeomoInMoi cuibl (hopc-Mazkop), Haludre KOTOPHBIX OBIIO
OOKa3aHO B YCTAHOBJIEHHOM 3aKOHOM ITopsigke. O BOSHUKHOBEHUU
bopc-MaxKOPHBIX 0OCTOSATENBCTB, MPENATCTBYIOMINX UCIIOITHEHHUIO
HacTtosulero Jlorosopa, KnueHTt 00s13yeTcst cooouuthk Paysera B
nucbMeHHOU opMe B TeueHue 10 (mecsaTu) KaleHOAPHBIX JHEM CO OHA
X BOSHUKHOBEHUS. Paysera 0 BOSHUKHOBEHUHU (POPC-MazKOPHBIX
00CTOATENBCTB COOOIIUT KIMMEHTY IO 3J1. MOYTe UJIM Ha cauTax
CucrteMsHl.

16. YperyaupoBanue crnopos Mexkay KiaunenroMm u Paysera.
ITOpAOOK nmpeabsaBICHUS IPETEeH3UH

16.1. JTro6nie cnopsl ¢ KinreHTaMu Paysera CTpeMUTCS PEIUTh
MUPHBIM ITyTEM, OBLICTPO U Ha IIPUEeMJIEMBIX O/ 00eux CTOPOH
ycioBusx. I1oaTomMy, B ciiydyae BO3BHUKHOBEHUS CIriopa, Paysera
nmpu3biBaeT KIMeHTOB B IIEPBYIO o4Yepenb oOpamaThCs
HEIIOCPenCcTBEeHHO K Paysera. CIIopsl peliaroTCsa IIyTeM OBYCTOPOHHUX
IIepPEeroBOpPOB.

16.2. KnueHT MOXKeT NPeabsiBUTh II00YIO MPETEH3NIO NI 00PaTUTHCS



C 2kKay1000M KacaTeJIbHO ITpeaocTaBiisieMbiX Paysera IlmaTeKHBIX YCIYT,
OTIIPABUB COOOILEHHUE M0 3JI. IOYTE UJIM Yepe3 YUETHYIO 3allCh CBOETO
[IpencraBuTer.

16.3. B npeTeH3uu OOJIKHBI OBITh YKa3aHbl 00CTOSITENILCTBA U
OOKYMEHTHI, HA OCHOBAHUM KOTOPHIX NIPEOBABIAETCS IpeTeH3ua. Eciu
npeTeH3us KineHTa OCHOBaHa Ha HOKyMeHTaX, KOTOpeIMU Paysera He
pacriojiaraeT, 3T JOKYMEHTHI UJIU UX KOIINU TaKKe JOIKHBI OBITh
IIpeIoCTaBJIeHEL.

16.4. Paysera 00si3yeTcCsi pPaCCMOTPETH ITMChbMEHHYIO IIPETEH3UI0 1IN
kano0y KnmeHTa U IpemocTaBUTh KIneHTy HOAPOOHLIM,
MOTUBUPOBAHHLIA ¥ JOKYMEHTAJ/IbHO IIOOTBEPXKIOEHHBIM OTBET B
TeueHne 15 (mATHaOUaTu) paboyux JHEM CO OHS MONTy4YeHU
IIPETEH3UN UM XKaloObl. B MCKITIOUUTENBHEIX ClIydasax, Korga Paysera
He MOXKeT IIPeJoCTaBUTL OTBET B TeueHue 15 pabouux gHel 1o
He3aBUCSIIUM OT Hee IpuuyrHaM, Paysera otnpasrnseTr KnueHTy
IIpegBapUTEJIbHBIM OTBET C YKa3aHHUEM MPUYUHEL 3aePKKH U CPOKa, B
KOTOPHBIM OyOeT npeaocTaB/IeH OKOHYAaTEeJIbHEIN OTBET. B m000M ciydae
CPOK IIpeaoCTaB/IEHUS OKOHYATEJIbHOT0 OTBETa He IPEeBHIIIaeT 35
(TpupiaTtu natH) pabouux gHeu. OTBeT Paysera KnueHTy
IIpemoCTaBisIeTcs ciiocobaMu, yKasaHHBIMU B yHKTe 10.1 [ToroBopa,
eCJIX TOJIbKO KJIeHT He IIOIIPOCUJI B IPEeTEeH3UN UJIU )Kajiode
IIPEIOCTAaBUTh MY OTBET OPYTUMH CIIOCOOaMHU.

16.5. IIpeTten3uu KnueHTa paccMaTpuBaioTcsa Paysera 6ecmnnaTHO.

16.6. Ecnu npuHsaToe Paysera peliieHUe He yOoBIeTBopseT KiueHTa,
KiIeHT uMeeT IIpaBO BOCHOIb30BAaThCA OPYTUMHU 3aKOHHBIMU
MeTOOaMM 3alllUThl CBOMX IIpaB U II0OaTh 2Kajlo00y B HaA30PHEIM OPraH B
yCTaHOBJIEHHOM MM HODPSAIKE.

16.7. Ecniu He yoasnoch PEIIUTh CIIOP MUPHBIM IIYTEM WU OPYTUM
HeCcyoeOHBIM CIIOCOOOM ypPeryIupoBaHUS CIOPOB, CIIOP PeIlaeTcs B
Cymax 0 MeCTy HaxoXaeHus opuca Paysera B yCTaHOBJIEHHOM
3aKOHOM MHOPSOKe.

16.8. HacTosaumu [lorosop, ero Ilpunoxenus u
HeperilaMeHTHPOBaHHBIE [[oroBopoM CTOPOH OTHOIIEHUSA SIBIAIOTCH
00BEKTOM IIpaBa CTPAHBI, B KOTOPOM HAXOOUTCS 3apPEerucTpHUPOBaBIas
KrnueHTa nuiieH3WpoOBaHHasaA KOMIIaHUA Paysera, BKiiro4as Cliy4aw,
Korga pelleHune crnopa Mmexnay KnueHToM U Paysera HaXOOUTCS B
KOMIIETEHIINHU CyHda OPYIroro rocymgapcTaa.


https://www.lb.lt/lt/kontaktai#group-464

17. 3aKaouYyuTe/IbHBIC MOJIOKEeHUS

17.1. Kaxnas n3 CTOpPOH moaTBEPXKOaeT, YTO pacrojilaraeT BCEMU
HeOOXOOMMBIMU COTJIaCHO OEHCTBYIOIEMY 3aKOHOOATEIbCTBY
pa3pelleHusaMU U IMIEH3UIMHU [JI COBEPIIEHUA OeUCTBUH,
HeOoOXOOMMBIX [IJIsI MCIIOJTHEHHUS HacTosdllero JJorosopa.

17.2. Ha3BaHusa pa3OesioB U cTaTeu HacTosllero [lorosopa ciayxkart
HMCKJIIOUNUTEJILHO M1 yooocTBa CTOPOH M HEe MOTYT MCIIOJIb30BaThCS
IOJIs1 TOJIKOBAHUS MOJIOXKeHuu [Horosopa.

17.3. CTOpPOHEBI HECYT CaAaMOCTOSTEIbHYIO OTBETCTBEHHOCTD 3a
BLITIOJTHEHME BCeX (DMHAHCOBHIX 00513aTEIbCTB IIepel] roCyaapCTBOM
UK OpyruMHu cCyObeKTaMu. Paysera He HeCEeT OTBETCTBEHHOCTD 3a
BLITIOJTHEHME (PMHAHCOBBIX 00si3aTeIbCcTB KiTreHTa, a TakXKe 3a pacyeT
1 IePeBOJ B3UMaeMBIX C Hero cOOpPOB.

17.4. Paysera BO BCeX Cciy4asiX ABJIseTCA He3aBUCUMOU CTOpPOHOU
IToroBopa, KOTOopasi He KOHTPOJIUPYET TOBaAPHI M YCIIYTH,
oIJladyMBaeMble C IIOMOIIBIO YCIYT Paysera, 1 He OepeT Ha ce0s
OTBETCTBEHHOCTD 3a HUX. Takxke Paysera He 6epeT Ha ce0s
OTBETCTBEHHOCTH 3a UCIOJIHEHHE YCJIOBUHM COENIKHU IIOKYIIaTEelEeM,
IIPOOAaBIIOM HUJIX OPYTOM CTOPOHOM, KOTOPAasd 3aKJIloYaeT COEeJIKY C
KnueHTOM.

17.5. KnueHT He uMeeT IIpaBa IiepefaBaTh IIpaBa U 00sI3aHHOCTH TI0
HacTosAueMy [1oroBopy TPeThUM JiHIlaM 0e3 IIpeaBapuTEeIbHOTO
IIMChbMEHHOT0 coriacus Paysera. Paysera octaBisieT 3a coOOM IIpaBo B
mr000€e BpeMsi IepenaTh IpaBa U 00s3aTeIbCTBA II0 HACTOSIIEMY
IToroBopy TpeThuM nuliaMm 0e3 coriacust KnueHTa, eciiu Takas
Iiepegayda IpaB U 00s13aTEe/IbCTB HE IIPOTUBOPEYUT 3aKOHY.

17.6. Ecnu Kakoe-nub0 u3 IIOJ0KeHul HacTosuiero JJorosopa
IIPU3HAETCS HeJaeHCTBUTEIbHBIM, OCTA/IbHEIE ITOJIOXKEeHU [1oroBopa
OCTAIOTCS B CHUIJIE.

17.7. Hactosauuiz [IoroBOp BCTYIIAET B CUJIy B COOTBETCTBUHU C IIYHKTOM
2.4 JloroBopa. KiimeHT MOXKeT COXpaHUTh TEKCT [loroBopa BO BpeMs
peructpanuu B Cucreme.

17.8. Hacrogamuir [lorosop npencTtaBieH B CucTeMe Ha HECKOJIbKUX
sa3blKax. 1 KnuenTa [[oroBop AerCTBYET Ha TOM SA3BIKE, Ha KOTOPOM



KImeHT 03HaKOMHUJICA C HUM BO BpeMda peruCtpanuyu B Cucrewme.

17.9. YkazaHHbIE B [|lOroBOpe CCHIJIKM Ha cauThl Paysera u
[IpunoxeHus, periaMeHTUPYIOIINe IPegoCTaBIeHne OTAEeIbHBIX
YCIIYT, ABISIIOTCSA HEOTHEMIIEMOM YaCThIO HaCTOAMIero J[lororsopa u
HaYMHAIOT OelcTBOBaTh MJIst KirMeHTa C MOMEHTa Havajla I10JIb30BaHUudg
MM COOTBETCTBYIOIIIEU YCIIYTOMU.

17.10 PexBu3uTh KOMIIaHUU I'PYIIIE Paysera:

«Paysera LT», UAB, kox ropuguyeckoro nuia 300060819; nuuen3us
yupexXaeHusa 3JIeKTPOHHBIX geHer Nel Beimana 27-09-2012; BrigasBIeun
JIMIEH3UI0 U KOHTPOJIUPYIOIEe HHCTUTYIIMEN SBJIsieTCs baHK JIUTBE
(mpenTuduKauoHHb Kog 188607684, agpec: yiI. Zirmfmq 151, LT-
09128 BunsHioc, JIutBa, www.lb.1t). [lanabie 0 «Paysera LT», UAB
HaKallJIMBalOTCS U XpaHATCA B PeecTpe ropuauyeckux null JINTOBCKOU
PecniyOonuku. bonee mogpoOHYI0 MHGOPMAIINIO O APYTUX KOMIIaHUSX
rpymnmnel Paysera, BKiiro4dasi agpec rOJIOBHOTO odrca U agpeca 971.
IIOYTHI, MOXKHO HAWTU 31ECh.

Paysera Albania SH.P.K., kog komnauuu M01608007N; nuiieH3usa
yupexXaeHus 3JIeKTPOHHBIX geHer Ne 47, Beigana 05-03-2021;
nuIleH3ulo Buigan bank Anbanuu. [JanHble 0 Paysera Albania SH.P.K.
HaKaIJIUBaIOTCS U XpaHsITCSa B PeecTpe opuandeckKux aul] ArO0aHCKOM
Pecnybonuku. bonee mogpo0OHyio nHdpopMmaluio o Paysera Albania
SH.PK., BKIIo4as agpec rojIoBHOro opuca 1 agpeca 3J1. IOYThl, MOXKHO
HauTu 31echk. Hag3op 3a mesTenbHOCTHIO Paysera Albania SH.P.K.
ocymiecTBiseT bauk AnbaHNM, PacIlOIOKEHHBIN 110 agpecy: Sheshi
«Skénderbej», Ne 1, Tupana, Anbanusi, www.bankofalbania.org.

Paysera Kosova SH.P.K., kog kommnianuu 811301473; nuueH3ud
He0aHKOBCKOro (DMHAHCOBOTO YUPEXKIOEeHU s, OCYHIEeCTBIISIONIETO
SMUCCHUIO 3JIEKTPOHHEIX nmeHer, Ne IFJB/069, Beimana 08-06-2020;
nMuIeH3uio Beigan lleaTpanbubili 0aHK KocoBo. [lanHble 0 Paysera
Kosova SH.P.K. HakaniuBalTCs U XpaHATCA B TOProBoM peecTpe
KocoBo. bonee nmoapoouyio nHdpopmaluio o Paysera Kosova SH.PK.,
BKJII0OUas aapec TOJIOBHOTO Ooduca 1 agpeca 3J71. IOYTH, MOKHO HAaUTH
3neck. Hag3op 3a mearenbHOCTHIO Paysera Kosova SH.P.K.
ocytiecTBiseT LleHTpanbHbl 0aHK KOCOBO, mOeHTU(PUKAIIMOHHBIN KO
600104187, agpec: Rr. Garibaldi 33, ITpumtura, 10000, KocoBo,

https://bgk-kos.org/.
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Paysera Bank Georgia JSC, kog kommnaruu 40220484 1; 6aHKOBCKas
nuieH3ud Ne 465, BeigaHa 17-11-2022; nuiieH3KI0 BhIOAll
HamuonanbHb 60aHK I'py3un. [lauusie o Paysera Bank Georgia JSC
HaKallJIMBAIOTCS U XPaHATCA B PeecTpe npeanpuHuMaTesien u
HeNpeanpuHUMATENIbCKUX (HEKOMMEPUYECKNX) OPUONYECKUX JTUI]
I'py3uu. bonee nmoapoOHyi0 nHpopMmaluio o Paysera Bank Georgia JSC,
BKJII0OUas agpec rOJIOBHOTO Ooduca 1 agpeca 3J1. IOYTH], MOXKHO HAaUTHU
3nech. Hag3op 3a mesatenbHOCTHIO Paysera Bank Georgia JSC
ocymiecTBisieT HalmonanbHbIM 0aHK ['py3un, agpec: HabepexkHas
3Buama 'amcaxypnus 1, 0114 Tounucu, I'py3us,
https://www.nbg.gov.ge.

OO11#i TOTOBOP Ha OKa3aHWE NIaTEeXHBIX VCAVT OJisi OM3HEC-KIINEeHTOB
(Bepcus meuctBUuTenbHa 0o 16.09.2019)

OO11#i TOTOBOP Ha OKa3aHWE NIaTEeXHBIX VCAVT OJisi OM3HEC-KIINEeHTOB
(Bepcusa meuctBuTenbHa o 01.10.2021)

OO111#i TOTOBOP Ha OKa3aHWeE NIaTEeXXHBIX VCAVT OJisi OM3HEC-KIINEeHTOB
(Bepcusa meuctBuTenbHa oo 07.03.2022)

OO TOTOBOP Ha OKa3aHWE NIaTEeXXHBIX VCAVT OJisi OM3HEC-KIINEeHTOB
(Bepcus meuctBuTenbHa no 01.08.2023)
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O KoOMIIaHUU

€JIOBOEe COT HUYECTBO
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Kapreepa

YCIIYI'HA

e PenreHuda ang OmM3Heca
e PacuyeTHEIW CUET
e MoOUIBLHOE IPUJIOKEHUE

YaBo

e Kak cTaTh KJIMEHTOM?
e B Kakux cTpaHax neuctBveT Pavsera?
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