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[JoroBOp Ha OKa3aHWe YyCAyru 0OCTaBKW MOCLITOK

1. TepMuUHbI

1.1. O6wumn poroBop - O6LLMIA OOrOBOP Ha OKa3aHMEe NNATEXHbIX YCIYr, YC/I0BUSI KOTOPOro A0JIKeH
cobniopaTh Npoaasel.

1.2. NHTepHeT-MarasmH - cant lNpoaasua, Ha KoTopoM lMpofasel, NPOAAET TOBapbl M KOTOPLIN OH YKa3an B
aHKeTe «3Hal CBOero KJaneHTa».

1.3. MonyuyaTenb - Nojsiy4yaTeslb TOBAPOB UM YCAYr, OKa3biBaeMbiX [MpoaasuLoM; lNMokynaTesb, KOTOPOro
Mpopasey (OTnpaBMuTENb), MONL3YACh YCJYrON OOCTAaBKW MOCLIJIOK, YKa3bliBaeT B KavyecTse [MonydaTens
MocblKN.

1.4. CNUCOK HEKOMNEHCUpPYEMbIX BelleW - IHOMBUAYalbHO YTBEPXXAEHHbIN epeBo34nKOM CMMCOK BeLlen,
KoTopble MepeBo34nK cHMTaeT HENOAXOASALWMMN AN NepPechbsIKU C ero NoMOoLLbI M COXPAaHHOCTb KOTOPbIX OH

He rapaHTUpYyeT, B pe3ysbTaTe Yero OTnpaBuTeb, OTAPaBAAs Takme Bewn, 6epéT BClO OTBETCTBEHHOCTD 3a

NX COXPAaHHOCTb Ha cebs.

1.5. YnakoBKa - ogHa eanHuua (KoHBepT, kopobka, py/ioH, MOAAO0H U T. A.) AO/HKHbIM 06pa30M ynakoBaHHbIX
N MapKUPOBAHHbLIX BELLEN.

1.6. Mocbinka - ynakoBaHHas Nocbl/IKa, KOTopyo oanH OTnpaBuTeNb OTNpaBaseT ogHoMy MonyyaTenio;
MocblfKa, 3apernctTpupoBaHHas OTnpaBuTeneMm B cucteme Paysera onsi oTNpaBKy, KOTopas, B 3aBUCUMOCTU OT
BblbpaHHOro OTnpaBuTenemM cnocoba fOCTaBKWU, LOCTaBAAETCS MO yKa3aHHOMY Ha locbiiike agpecy
MonyyaTens C MMYHbLIM BpyYeHmeM lMNonyyaTenio nos noAnucCb, B NOYTOBOE OTAENEHME NN MECTO BblAaun
NMOCbINOK, UK B TepMrHan camoobcnyXnBaHus Assi NOCbISIOK.

1.7. OTnpaBuTenb - KJNEHT cucTeMbl Paysera; lNpoaasel, y KOTOPOro ecTb YTBEPXAEHHLIN NPOEKT B CUCTEMeE
Paysera v 3aKa3aHa ycJlyra AOCTaBKW MOCLISIOK, KOTOPOW OH MOJIb3YEeTCHA TOJIbKO B KOMMEPYECKMX Liensx.

1.8. BokyMmeHT Ha MNMocbinky (MaHudecT) - BbinncaHHasa Paysera nnu NepeBo3ymMkoM HaknagHas, MaHUMecCT,
COMpPOBOANTESNbHbBIA NN NHOW 3NEKTPOHHBLIN JOKYMEHT, B COOTBETCTBUN C KOTOPLIM lMoCbklsIKa nepenaércs
MNepeBO34MKY M Ha OCHOBaHUN KOTOPOro ocyllecTenseTca eé focTaBKa.

1.9. TepMuHan camooSCcny>KMBaHUA AJIA NOCbIJIOK unm NMoytomat - n1toboi TepMuHan caMoobcnyXmBaHus
0219 NOCbINOK, U3 KOTOPOro MOXXHO 3abpaTb MocbiiKu.

1.10. Ycnyra pocTtaBKM NOCLIJIOK - YCJlyra no sKCneanpoBaHUIO NMOCbIJIOK, OKasbiBaeMasa OTnpaBUTeNto Ha
OCHOBaHWUM 3Toro JloroBopa, B paMkKax KoTopon Paysera, LeNCTBYSA B Ka4yeCcTBe 3KCneguTopa u npmueiekas
MepeBo34MKa, OAET BO3MOXHOCTbL OTNpaBUTESIO 3aKa3aTb B cucteme Paysera ycnyru onpenenéHHoro
lMepeBo34MKa Mo JOCTaBKe MOCLISIOK.
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1.11. CucTtemMa - nporpamMMHoe pelueHune Paysera, nucrnosib3yemoe A4 okaszaHua ycnyr Paysera.
1.12. BoroBop - forosop mexay OTnpasuTesieM 1 Paysera Ha oKasaHue ycayrm OCTaBKWU NOCLIJIOK.

1.13. NepeBO34uK - CNy>xba focTaBku, koTopyto OTnpaBmTeNnb B cucteme Paysera Boibpan Ana AoCTaBKU
MocbINKM 1N KOTOpas PakTUYEeCKN OCyLeCcTBAAET AoCTaBKy ocbII0K, nonyyas nx y OTnpasutens n ocTasnas
Mony4aTtenio.

2. 0buwme nonoxxeHuns

2.1. Ycnyra gocTaBKuM NOCLINIOK AAéT BO3MOXKHOCTbL OTNpaBUTESIO 3aKa3aTb B cucteme Paysera gocTaBKy
MocbiNkn onpenenéHHbiM cnocobom ¢ nomoLlbio BoibpaHHOro MNMepeBo3ynka. [encTBys B paMkKax 3TOro
[loroBopa Kak akcnenuTop, Paysera 06a3yeTcs foKHbIM 06pa3oM npefocTaBuTh NepeBo3yunkKy nHGopMaLmio
0 3aKa3aHHou OTnpasuTesieM focTaBke MoCbIIKN N 3aKasaTb 3TY YCAyry.

2.2. NaHHbIM JorosopoM OTrnpasnTesib NOATBEPXKLAAET, YTO €My U3BECTHO, YTO, OKa3biBas yCJyry 0OCTaBKuU
MocbiNIoK, Paysera AencTByeT KakK 3KCNeanTop N COTpyAHMYaEeT c NepeBo3dynkamMu, a hakKTUYECKYIO0 AOCTaBKY
MocbiNku (To ecTb, eé NpnémMKy y OTnpaBuTens, pacnpenesieHne, NepeBo3Ky n nepenayvy MNonyyatento)
ocyuwiecTBnaseT BbibpaHHbIN OTNpaBuTenemM lNepeBo34mMK Ha CBOUX YCJIOBUSIX OKa3aHUA yCayr.

2.3. Ycnyra foCcTtaBKu MOCbINIOK MOXXET OKa3blBaTbCHA TOJIbKO KJIMEHTAM CcUCTeMbl Paysera, KOTOpble 3aKa3anm
3Ty ycayry. OTnpasutenb 06543yeTcs Nosb30BaTbCA 3TOM YCAYrON UCKIIOHYNTESIBHO B KOMMEPYECKNX Lensax n
He MCNosb30BaTb €€ AN JINYHbIX, CEMENHbIX N OOMALLHNX HY>XX[,.

2.4. Ka)xgbln pa3, Mnoab3ysAacb yCAYron OOoCTaBKM NOCbIoK, OTNpaBuTeNb O0JI)KEH PYKOBOACTBOBATLCA AAaHHbLIM
Horosopom, MNMpaBunamMmm ynakoBkKM / 4OCTaBKWN NOCLIJIOK BbibpaHHOro MNepeBo3ynka N OpyrumMm OOKYMeHTaMM,
CCbIJIKM Ha KOTOpble NpenocTaBsieHbl Ha canTe Paysera.

3. 3aKa3 U TexHun4deckasa nHTerpaynd ycayri 4oCTaBKM rNoChbIJIOK

3.1. OTnpaBuTesb, KOTOPLIA XO4YET MOJIb30BaThCS YCJIYro AOCTAaBKW MOChIJIOK, 3aKa3blBaeT 3Ty yCayry B
cucteme Paysera v B 3/1IeEKTPOHHOM BUE 3akJto4aeT ¢ Paysera OroBop Ha oKa3aHue yCiyrn goCcTaBKu
MOCbIJIOK, 03HAKOMUBLLUUCH C YCJIOBUAMU OAHHOro JloroBopa v 3/1eKTPOHHbLIM CrocoboM NoaATBEPANB CBOE
cornacue nx cobnonaTs.

3.2. Ona Toro, 4Tobbl NONIL30BaTbLCA YC/Yron AOCTaBKWN NOCLIIOK, MpoaaBLy MOXXeT NMoHanobunTbcs
TexXHM4YecKas MHTerpaumsa nam MHCTannaumsa NnporpaMmMmHoro obecneyeHns B COOTBETCTBUN C
npenocTaB/ieHHbIMN Paysera MHCTpyKUunsammn. Bce cnocobbl Nonb30BaHMA yCyron A4oCTaBKM MOCbIIOK, UX
onncaHme N MHCTPYKLUNMN MOXKHO HAaNTWU 34eChb.

3.3. OTnpaBuTeNb MOHMMAET U COrJIaCeH C TEM, YTO HEMPABUJIbHO BbIMOJIHEHHAS TEXHMYECKAs MHTEerpaunus
MO>XXET NPUBECTU K AOMOJIHUTEsIbHON Harpy3ke Ha CucTeMy, KkoTopasi Henpuemaema. MosTomy OTrnpaBuTeNb
LOJIKEH rapaHTMPOBaTb, YTO TeXHMYecKas UHTerpaums 6yneT BbiNOJSIHEHA CTPOro B COOTBETCTBUM C
NHCTPYKLUMSMMU.

3.4. Paysera MO>XeT No CO6CTBEHHOMY YCMOTPEHUID U3MEHUTb TEXHUYECKOE PELLUEHNE NHTErpaunm ycnyru
[OCTaBKM NOCbIOK. O NtobbIX U3MEHEHUAX TAaKOro poda, KoTopble TpebyloT KoOppeKLUNn MporpamMmmMHOro
obecneveHnsa NMpopasua, MHpoMaUna Ao/HKHA ObITb NpefocTaB/ieHa He MeHee, 4eM 3a 60 gHen 4o 3Toro.
Mpopasel, NOHUMAET, YTO NoCJsie Toro, Kak Paysera N3aMeHUT MHCTPYKLUN NO MHTErpaunum n nponHOopMmmpyeT


https://www.paysera.com/v2/ru-MK/checkout-dostavka

06 3ToM lMNpoaasLa, oH B Te4yeHne 90 AHEN Cco AHS YBEeOMJIEHUSA NOJHKEH CaenaTbh Bce HeobxoanMbie
N3MEHEHUS, CBAA3aHHble C TEXHUYECKOW NHTEerpaumei, Co CBOei CTOPOHbI. HeobxoanmMble N3MeHeHUs Co
CTOPOHLI MpoaaBLia OCyLLECTBAAIOTCS 33 ero CYET.

4. Mopada, pefakTUPOBaHMeE 1 OTMEeHa 3aKa3a Ha J0CTaBKY [1oChINKM

4.1. OTtnpaBuTenb B cucteMme Paysera BbibupaeT lNepeBo3ynKa 1, B 3aBUCUMOCTU OT XapaKTepa OKa3biBaeMbIX
MepeBO34MKOM yCNyr, BO3MOXHbIN criocob goctasku Mocbinku.

4.2. Nocbinky B cncteMe Paysera OTnpaBuTesib perucTpupyeTt CaMoCTOATESIbHO U MOJIHOCThIO OTBEYaeT 3a
TOYHOCTb U NMPaBUJIbHOCTb NPefOoCTaB/eHHbIX AaHHbIX.

4.3. 3anonHa4 B cucteMme Paysera popMy 3akasa Ha Ao0CTaBKky MNocbinku, OTnpaBuTens 06583aH yka3aTb BCe
PEKBU3NTHI, KOTOPble HeEOBX0AMMO NpefoCcTaBMTb NMPK 3anoaHeHnn GopMbl 3aKkasa Ha [ocTaBKy lMocbiikn. Ecan
OTnpaBuTesb He NpefocTaBu BClo Heobxoammyto nHpopmauuto, Paysera nmeeT npaBo 0TKasaTbCH
noaTBepxAaTbh TakOW 3aKa3 Ha A0CTaBKy [oCblIKW.

4.4. 3anonHsasA B cucteMe Paysera hopMy 3akasa Ha A0CTaBKy Mocbkiiky, OTnpaBuTenb 0653yeTca OOJIKHbLIM
obpa3oM BbIbpaTb pa3mepbl 1 Bec Mocbinku.

4.5. 1o MOMeHTa NOATBEPXKAEHNS 3aKa3a Ha AoCTaBKy [1oCcblsIKM B cucteMme Paysera OTrnpasuTesb, Kak
yKa3aHo B NyHKTe 4.6 [lorosopa, nMeeT npaBo 6ecnnaTHO KOPPEKTUPOBaATb NPeaoCTaB/IEHHYIO B Xo4e
ohopMNIEeHNA 3aKa3a Ha O0CTaBKY MNoCbIIKK MHopMaumio, MeHATb lNMepeBo34unKa, cnocob fOoCTaBKU NUan
pa3Mepbl 1 Bec MNOCbIIKK, @ TakXXe OTMEHUTb 3aKa3 Ha A0CTaBKy [ocbiku.

4.6. 3aKa3 Ha OOoCTaBKYy [10CbINIKM 3aBEPLUEH, U OT HEr0 HeNb35 OTKa3aTbCA C TOFr0 MOMEHTa, Korga
OTnpaBuTesb B cucTeMme Paysera NoATBep)XAAET 3aKa3 Ha O0CTaBKY MNOCbIIKW, U TEHEPUPYETCA OOKYMEHT Ha
JocTaBKy lMocbsIKK U / Unn BbI3bIBaeTCA Kypbep MNepeBo3ynka.

4.7. Ecnn OTnpaBuTelb X04ET U3MEHUTbL YCNOBMSA UM O0TKa3aTbCa OT YCAYrM AOCTAaBKM MOCLIJIOK, KOrAa 3aKa3
Ha focTaBKy [MoCbIIKM y)Xe NOATBEPKOEH B cMcTeMe Paysera, Kak yKka3aHo B NyHKTe 4.6 [loroBopa, OKasaHue
aTon ycnyrmn OtnpasuTtesnto byaeTt 3aBMceTb OT YC/IOBUIA OKasaHuA ycayr BbibpaHHOro NMepeso3ynka, u
BO3MOXXHO, 3a Heé NpuAEéTCca 3annaTuTb AOMOAHUTENLHO. [10 NoBoAYy 3TUX AeNncTBMn OTnpaBuTesb
obpautaeTca B LleHTp obcnyxuBaHna knmeHToB Paysera.

4.8. B cucteme Paysera B COOTBETCTBUU C npefocTasseHHbIMU OTnpaBuTesieM aHHbIMU U YKa3aHHbIMU
napameTpamu MNocbIIKK cCo38aéTCa cneumnanbHas Haknenka ang MNoceliku, KoTopyto OTnpaBuTeNnb nepeg
nepepayen Mocbinkn MepeBo3ynky 06a3yeTcs NpuKpenuTb K Mocbinke, pyKoBoACTBYSACh MpaBuiamMum ynakoBKM
MOChIJIOK COOTBeTCTBYOWero Nepeso3yunka.

5. TpeboBaHUA K COOEPXKUMOMY U YMAaKOBKE MOChIJIKY

5.1. daHHbIM [JoroBopoMm OTrnpaBuTesib NOATBEPXKAAET, 4TO 3HAET, 4TO Y Kaxaoro NepeBo3vynka ecTb
CcobCTBEHHbIE YTBEPXKAEHHbIE CMNCKN 3anpeLlléHHbIX K MeEPEChISIKE BELLEN, 3HAKOM C HUMU N 06a3yeTCs
BbIMOJIHATb YCTaHOBJIEHHbIE BbibpaHHbLIM [MepeB034nKoM TpeboBaHMA, KacawLwmecs 3anpewéHHbIX K
rnepechblsike BeLeN.

5.2. OTnpasuTtenb 6epéT Ha cebs BCO OTBETCTBEHHOCTb 3a COAEPXXMMOE oTnpasaseMon MockiKK 1 ero
cooTBeTCTBMe TpeboBaHMAM NPaBOBbIX akTOB 1 BbiIbpaHHOro MNepeBo3yunka, a Takke 06a3yeTcs BO3MECTUTb
MepeBo34uMKy 1 / nan Paysera Bce pacxonbl, CBA3aHHble C NepecbisIKon MocCbINKKN, KOTopas HapyllaeT



TpeboBaHus, KacaloLnecs 3anpeLléHHbIX K Nepeckisike Bellen.

5.3. Ecnn 6ypeT yCcTaHOBMEHO, 4TO B [OCbIIKe €CTb 3anpeLléHHble K Nepecbiike NpeaMeThl, AeHbIN 3a
[ocTaBKy Nocblnku OTNpaBMTENO HE BO3BPALLalOTCs, BHE 3aBUCUMOCTM OT TOro, NpuUHAN MNepeBo3ymnk 3Ty
Mocbinky y OTripaBuUTeNS K NepeBo3Ke UInN HeT.

5.4. B Te4yeHune Bcen gocTtaBku Mocbinkn MNepeBo3ymK, yCTaHOBMB, YTO MOCkISIKa COOEPXUT 3anpeLuéHHble K
rnepecklsike npeaMeThbl, UMeeT npaBo 6e3 npeaBapuTenbLHOro yeegomaeHna OTnpaBuTens 3a ero cHeT, u 6es
npasa OTnpaBMTENs Ha BO3MeLLeHMe Kaknx-nnbo 3aTpaT unn yuepba, npeanpuHATbL cnepyoouwme 4eNCTBUS:

5.4.1. oTKa3aTbCAa OT Npuémku Mocbinkn y OTnpasuTens;
5.4.2. 0TKasaTbCA OT NPOLAOSIKEHNS BbIMOJIHEHNSA 00CTAaBKU [MOCbIIKY;
5.4.3. BepHyTb locbikKy OTnpaBuTenio;

5.4.4. xpaHuTb OCbLINIKY C yCTaHOBNEHNEM CpoKa Ana OTnpaBuTens, B Te@4EHNE KOTOPOro OH A0JI)KeH eé
3abpaTtb;

5.4.5. nukBuaupoBaTb NOCbIIKY;
5.4.6. 06paTNTbLCA B COOTBETCTBYIOLME FrOCyHpeEXAEHNS;

5.4.7. COBEPLUNTb NHbIE OEACTBUSA, HEOOX0AMMbIe A8 MUHUMU3aLUUK (MPpenoTBpaLleHNs1) PUCKOB, CBA3AHHbIX C
COOEP>XXNMbIM 00CTaBAsAeMoi MocbIIKuN.

5.5. OTnpaBuTesnb NOATBEPXKAAET, 4TO 3HAET, 4YTO Y KaxKAoro NepeBo3yumka MoryT 6biTb COBCTBEHHbIE
yTBepXAEHHbIE CMNCKN HEKOMMEHCMPYEMbIX BELLeN, 3HAaKOM C HAMU 1 06583yeTCs BbINONHATb YCTAHOBJIEHHbIE
MNepeBo3ynkoM TpeboBaHumA. [ocTaBnsaa MNocbiikn, NepeBo3y4nK NCXOAUT N3 TOro, 4To MocCbisIKa He COOAEPXUT
HekoMneHcupyembix BeLlen, N He NpeanpuHUMaeT AONONHUTENbHbIX Mep Ansa obecneyeHns eé COXpPaHHOCTU.
MosTtomy, ecnin OTnNpaBuTesib OTNpaBaseT HeKOMMNeHCUpyeMble BELLUW, OH YYUTbIBAET PUCK UX NOBPEXAEHUS, U
HUKakon yuw,epb eMy B JaHHOM C/ly4ae He BO3MeLlaeTCs.

5.6. OTnpasuTens 06a3yeTca nepenath MNepeBoO34nKy A8 OCTAaBKU TOJIbKO AO/HKHLIM 06pa3oM yrnakoBaHHbIe
M NOAr0TOBJIEHHbIE K TPAHCNOPTUPOBKE MNOChINIKW, KOTOPbIE COOTBETCTBYIOT YCTAaHOBJ/IEHHLIM TpeboBaHNAM
MNepeBo34MKa, KacalLWmMMCsa MaKCMMabHbIX OrpaHuyeHuin no rabapmutam n secy MocbiKK, B 3aBUCMMOCTU OT
BblbpaHHOro crnocoba eé nocTaBKu.

5.7. YnakoBka lMocCbIIKM A0J/IXKHa COOTBETCTBOBATL (hOpMe, BECY N TUMY OTMPaBJ/ISEMbIX BELLEN, a TaKKe
YCNOBMSAM TPaHCNOPTUPOBKU. Kaxxaas MNocbinka AoJKHa bbITh yNakoBaHa Tak, 4Tobbl eé coaepxumoe He 6b1s10
NOBPEXXAEHO BO BPEMS TPaHCMOPTUPOBKU 1 4TOObI [oCbisika He HaHecC1a Bpes 340PO0Bbi0 COTPYAHNKOB
MNepeBo34mka, obopynoBaHuto NepeBo3vnka 1 apyrum Mocbisikam.

5.8. laHHbIM [loroBopoM OTnpaBuTesib MOATBEP)XXAAET, YTO 3HAET, YTO Yy Ka)K4oro Nepeso34ynka MoryT 6bITb
cobcTBeHHbIE yTBEpPXAEHHbIE MpaBuaa yNnakoBKM MNOCLIIOK, 3HAKOM C HAMUK U 0643yeTCs BbINOSHATb
yCTaHoBJIeHHble [MepeBo34ynkom TpeboBaHMA, Kacatowmecs ynakoBky MocbIsoK.

5.9. OTnpaBuTens 6epéT Ha cebst BCO OTBETCTBEHHOCTL 3a YNMakoBKY MNoCbIIKK O0/HKHLIM 06pa3oM 1
HeBbINOJIHEHNE NN HeHaJiexallee BbinosiHeHne 0683aTeNbCTB, KacaoLWnXcsa YNakoBKy MoCbIIKN 1
yCTaHOBJIeHHbIX MNepeBo3ymnkoM TpeboBaHUI K YyrakoBKe nocbinok. Jliobasa xanoba OTnpasutens Ha yuepb,
NPUYNHON KOTOPOro CTasa HeHadne)xawasa YnakoBka, byaeT oTk/IOHeHa kak HeobocHoBaHHas. Ecnn Ha nobom
3Tane okKa3saHuA yCAyrn no gocTaBKe NoCblsIOK M3-3a MNocbiikn OTnpasuTens 6bin npu4nHEH yuepb apyron
MocbinKe, BCA OTBETCTBEHHOCTb 32 3TO TakXXe NeXxuT Ha OTnpasuTene, n oH 06583yeTca BO3IMECTUTb yuiepb,
NPUYNHEHHBIV MNepeBo34KrKY, ero MMyLLEeCcTBY WK OTNPaBUTENIAM APYTrUX MNOCLUIOK U / MU NX UMYLLECTBY.



5.10. MNepep TeMm, Kak NepepaTb Mocbiky MepeBo34nKy, OTNpaBuTenb 0683aH HaKNENTb Ha Heé
CreHepupoBaHHYIO B cucTeMe Paysera Haknenky, KoTopas Ao/HKHa ObITb MpUKpenaeHa A0/ KHbIM 06pa3omMm,
ObITb pa3bop4nBON, HENOBPEXAEHHON N HE NPUKPLITON CpeacTBaMn YNakKoOBKMU.

5.11. MNMepeB0O34MK nMeeT NpaBo He NpuHMMaTh Y OTnpasuTens MNMocbisIKy, KOTOpas NJjoxo yrnakosaHa 1 Ha
KOTOPYIO HE HaKJieeHa NoCbINIoYHas Haknenka. Ecnm HepocTtaTky YnakoBky Mockinky MNepeBo3yvnk 3amMeTumin
nocsie Nnpnémku MNMocCbiKK, OH UMeeT NpaBo BepHYThb Mocbiiky OTnpasuTento. B 3Tom cnyyae oeHbru 3a
noctaBky OTnpaBuTeNo He BO3BpaLLatoTCA.

5.12. Ecnn NepeBo34nK B KAKON-TO MOMEHT A0CTaBKW [oCbIIKN yCTaHOBWA, 4TO OTnpaBuTesb NpenocTaBul
HeBepHble AaHHble 0 MocklNke (e€ pa3Mepax, Bece, COAEPXUMOM U T. Mn.), [lepeBo34nK MOXET Mo CBOEMY
YCMOTPEHMIO NepecynTaTb LeHy AO0CTaBKU MNOoCbINIKM B COOTBETCTBUN C PaKTUYECKN YCTAaHOBJIEHHBIM UM
6onbwnMm BeCcoM nnm o6bEMom MockiNKM Unm BepHyTb €€ OTnpasutento. OTnpasnTenb o6583aH 3annaTnuTb
pacCcYMTaHHY pasHULY B LleHe A0CTaBKM MNOoCbINKK, KaK YKa3aHo B NyHKTe 7.3 JlorosBopa, Win onnaTuTb
Bo3BpaT locbIIKN.

6. [Mpouecc noCcTaBKW OCKITKN

6.1. Nony4yeHune Mocbinku:

6.1.1. Kak ykasaHo B nyHKTe 4.6 [lorosopa, nocse noaTBepXAeHusa B cucteme Paysera 3akasa OTnpasuTens
Ha [AocTaBKy MocbIKKM cHnTaeTcs, 4T1o MNocbinka nepefaHa BolbpaHHOMY MNepeB0o34MKy A8 OOCTaBKU.

6.1.2. Cpokun nosay4deHus nocbiaiok y OTnpaBnTens 3aBUCAT OT YCJIOBUIN OKa3aHns yCcayr BbibpaHHOro nm
MNepeBo34mKa. X MOXXHO HaMTK 30€eCh.

6.1.3. NepeBO34MK MMEET NMpPaBO NMepeHeCcTn YKasaHHbIN B NyHKTe 7.1.2 [loroBopa CpoOK Ha oAuH pabo4nii geHo
6e3 npeaBapuTenbLHOro ygegomneHna OTnpasuTens.

6.1.4. Ecnum NepeBo34uK He Npubbin gnsa nonydeHnsa y Otnpasutens MNocbinky B yCTaHOBNEHHBbIE B [loroBope
cpokun, OTNpaBuTesNb AJ18 BblIACHEHUA 06CTOATENbLCTB NMpomn3oLweauero gosxeH obpatnteca B LeHTp
obcnyxmBaHusa KnneHToB Paysera.

6.1.5. NepeBo34uk nonyyvaeT MNocbinkn y OTnpasuTeNna B MecTe, YyKa3aHHOM B 3aKa3e Ha LOCTaBKYy [10oChbIIKY, 1
B CPOKW, YKa3aHHbIe B NyHKTe 6.1.2 lorosopa. OTnpasuTenb 06a3yeTcsa Ao npmbbiTna MNepeBo3vnka AOJKHbLIM
06pa3oM ynakoBaTb MOCbLIJIKM, MOArOTOBUTb X K OTMPaBKe U NMeTb BCe Heobxoaunmblie AN AOCTaBKK
[OKYMeHThbl. Takxxe OTnpaBuTesb JOJKeH caenaTh Tak, 4Tobbl NpubbIBLLUNA K HEMY As NosyYeHus MNocblnku
MNepeBO34MK HE 3aepXMBaNCA y Hero 6oblue 15 MUHyT.

6.1.6. Echm OTnpaBuTenb He co30aéT MepeBo34nKy, KOTOpbIN Npubbin gna noaydeHus Mocbiaky, BCe
HeobxoauMble Ona 3Toro ycnosus, nnun Nepeso3ynk no BuHe OTnpaBuUTeNs BbIHYXXAEH X AaTb 6onbwe 15
MWUHYT, NepeBo34nK MMeeT NpaBo OTKa3aTbCs OT NPMEMKMU Mockiikn y OTnpasuTensa nam notpebosaTb C
OTnpaBuTens OONOJHUTENbLHYO NAaTy. B cny4vae BbileynoMsAHYTbIX 06CTOATENLCTB U 0TKa3a [lepeBo3yka OT
npmnémkin Mocbinkn y OTnpasnTens pacxodbl Ha focTasKy lMocbiiku OTNpaBMTENtO HE BO3BPaALLalOTCA.

6.1.7. MNMpwn nepepade lMocbinku MNepeso3vnky OTNpasuTesb NPeaoCcTaBNsdeT eMy Ha NoaNMUCb IOKYMeHTbl Ha
MocbINIKY, O4NH 3K3eMMIap KOTOpbIX ocTaétca OTnpaBuTento, a apyron - Nepesos4vunky. NMpuHnmMas MNocbiaky,
MNepeBO34MK MMeeT npaBo NoTpeboBaTb BHeCEHUS B [JOKyMeHTbl Ha MMOCkIIKY 3aMedYaHn, KacatoLmnxcs
MapKUPOBKU N HyYMepaLnKn, COCTOAHNSA YNakoBKN MMOCbIIKKN, YC/IOBUN NEPEBO3KU, U APYTUX Ba>KHbIX AaHHbIX.
Ecnn OTnpaBuTeNb He corflaceH € 3aMevyaHUsaMn N 0TKa3blBaeTCA Mo HUMU NoanuckiBaThCs, MNepeBo3yvnk
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MMeeT NpaBo 0TKa3aTbCsa NMPUHATL MNOCbINKY, N NaTa 3a €€ JOCTaBKy B 3TOM cjiydae OTnpaBUTesNto He
Bo3BpaLllaeTcs. Mo TpeboBaHuto Paysera OTnpaBuTenb 0683yeTcs npenocTtaBuTb JoKyMeHTbI Ha [oCbIKy,
noaTBepXxaawlme eé nepenayy.

6.2 NepeBo3Ka, oTCNeXuBaHue U pocrtaBka MNMocbiNKM:

6.2.1. OTnpasuTens NPONHMPOPMUPOBAH M COrjlaceH C TeM, 4YTO rnepeso3Ka MoCbIIKM NPOXoOUT B COOTBETCTBUN
C NpaBuaamMu NepeBo3Kn NocbISIOK BoibpaHHOro MNMepeso3ynka. OTnpaBuTens 0693yeTcsa BbINOSHATL BCE
TpeboBaHus, NpefyCMOTPEHHbIe M0 OTHOLLEHUIO K HEMY 3TUMWU NpaBuiaMu.

6.2.2. OTnpaBuTeNb COrnaceH c TeM, 4To lMocblIKy MoryT 6ecnpenaTCTBEHHO NPOBEPATb KOMMETEHTHbIE
rocyaapCTBEHHbIE NHCTUTYUMK. NMo3ToMy OTnpaBuTenb 06A3yeTca He NPeabaBAATb HUKAKMX NPeTeH3uin
Paysera v / nnn NepeBo34nKy, BKAOYAA AEHEXKHbIE, €C/IN KOMMETEHTHbIE rOCYy4apCTBEHHbIE UHCTUTYLLMN,
CNy>6bl AN Apyrve opraHbl BCKPOKOT 1/ nam npoBepsaT nobyto Mocbinky.

6.2.3. Cpokun goctaBKku ocbI/IOK 3aBUCAT OT BbibpaHHOro OTnpaButenem lNMepeBo3vnka n cnocoba AocTaBkuU
MocbINkK. X MOXXHO HanTW 34€ech, BbibpaB cooTBeTCTBYOWEro NepesBo3ymka. YCTaHOBNIEHHbIE CPOKN LOCTaBKMU
MocCbINOK MOryT ObITb MepeHeceHbl Ha CPoK A0 3 (Tpéx) paboynx aHen 6e3 npeaBapUTENLHONO YBEAOMAEHUS
OTnpasuTtena u / nnu MNonyyatens.

6.2.4. Mo BcemM BonpocaMm, CBA3aHHbIM C NpoLeccom aocTtaBku MNoceinkn MonyyaTtento, OTnpasuTesb
obpaltaeTca K MNepeB0O34MKY HaNPSMYIO MO YKa3aHHbIM [1epeBO34YMKOM KOHTaKTaM.

6.2.5. MpuHumas Mocbinky, NMonyyaTenb [oOXKeH BMecTe ¢ [1epeBo34nMKOM NpoBEPUTL €€ cocTosaHue. Ecan
ynakoBKa [MocCblIKK NoBpexxaeHa, 3To HeobX0AMMO yKa3aTb BO BpeMSA NPUEMKU MNOCBINIKM B LJOKYMEHTE Ha
nocTtaeky lNocbinku, a ecnm MNonyyatens 3abupaeT Mocbinky n3 MNMo4ytoMaTa, HY>KHO ewWwé y MNoyTomaTa
HeMeaneHHo cpoTorpacdupoBaTh MNOCLIIKY 1 CBA3aTbCA C Paysera n / unu MNepeBo3ymnkoM. Ecnm 310 He BygeT
caoenaHo, cumTaeTcs, 4To lNocbinka gocTtasneHa MonyyaTento B HaANeXalleM COCTOAHUN, N NPEeTEeH3UN Y
MonyyaTensa HeT. MNMocne Toro, Kak Mony4aTens noanuwieT Aobyo HakNafHYO UK APYyron 4OKYMEHT Ha
MocbinKy, cynTaeTcs, 4To MNocbisiKa AoCTaBfeHa, X0Ta Apyrue HakfaAHble Ha Ty »e MoCblIKy MOryT 0CTaTbCs
HernoAnMcaHHbIMU MNMonyvyaTenem.

6.2.6. Ecnm MepeB034unKy 13-3a OT HEro He3aBUCALLNX 0BCTOATENBbCTB HE YAa/0Ch A4OCTaBUTb MNOCbIIKY
MonyyaTento c nepeoro pa3sa, MepeBo3ynk MoxeT rnornpoboBaTb AOCTaBUTb Mocbinky MNonyyaTento ewé pas.
Mpw 3aKa3e onpenenéHHbIX YCAyr 3a MOBTOPHYIO A0CTaBKY MMOCbIIKN MOXXET B3MMaTbCA AOMNOJIHUTEsIbHAA
nnata. Ecnn poctaBuTb MNMocbiNKy He yaaéTtcs, MNMocbklsika Bo3BpalwaeTca OTrnpaBuTento, a njaTa 3a eé LOCTaBKY
He BO3BpallaeTcs.

/. LleHa n nopanok onnaTthl

7.1. CTouMOCTb foCTaBkKU MNoCbIIKK 3aBUCUT OT BbibpaHHOro OTnpasuTeneM NepeBo3yunka, a TakKe oT Tuna
ycnyrun n otobpakaetcs B cucteme Paysera o toro, kak OTnpaBuTesib NOATBEPAUT 3aKa3 Ha AOCTaBKY
Mocbinku. CooTBETCTBYOWAA CyMMa pe3epBupyeTcs Ha npmHagnexawem OTnpasuTento c4éTe Paysera oo
MOMEHTa BbICTaBNeHUSA CYETaA-PaKTypbl.

7.2. OTnpaBuTenb NOATBEPXKAAaeT, 4TO eMy U3BECTHO, YTO B CJlydae nepecyéta B COOTBETCTBUMN C MYHKTOM
5.12 [JoroBopa 1 Ha OCHOBaHWM NpenCcTaB/IEHHbIX Ha canTe Paysera PazmepoB gonaaT uam pacyéTos
MNMepeBo34mMKa (C4é€Ta, KoTopbIN Paysera nosydaeT oT NepeBo34nKa nocne focTaBku MocCbIIKK), CTOUMOCTb
yCnyr, ykasaHHas B NyHkKTe 7.1 JloroBopa, MOXET OT/IM4aThbCA OT TOW, KOTOpas yKa3aHa B BbICTAB/ISEMOM
OTnpaBuTtento c4éte-hakType. TodHasas CTOMMOCTb YC/YI YKa3aBaeTCs B CHETE-PaKType 3a OKa3aHHbIE B
npowieawem Mecsaue ycnyru, kotopbin OTnpaBuTesnio pa BbicTaBnseT Paysera.
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7.3. OTnpaBuTeb TakXxe 0043yeTcs onnaTUThL BCe AOMNOJIHUTENbHbIE pacxoabl Paysera, cBsi3aHHbIE C
obcTosiITeNbCTBAMM, YKa3aHHbIMK B AaHHOM [loroBope uauv npaeuniax MepeBo3ynka, BKJOYas, HO He
orpaHuymBasicb cbopamu, KOTopble B NpoLiecce A0CTaBKM MOCkISIKU B COOTBETCTBMU CO CBOUMM pacLieHKaMu
Paysera Mo)XeT HacuuTaTb [epeBo34nK NN roCyAapCTBEHHAA MHCTUTYLUS U KOTOpPble He OblIN BKOYEHbI B
CTOMMOCTb AOCTaBKM MOCbLINIKM B MOMEHT 3aKa3a A0CTaBKW MOCbIIKN UK OOMOJIHUTESNIbHBIX YCAYT.

7.4. C4éT-haKTypy 3a yCcayru no gocraske ocCbINIOK, OKa3zaHHble OTNpaBuUTeN0 B TE4YEHME NpoLweLiero
KaJleH4apHOro Mecsua, BKa4asa BCe AOMOSHUTENbHble cOopbl nan cbopbl, Ha4YNCNEHHbIE B pe3yibTaTe
rnepecyéTa cTommocTu ycnyr, OTnpaBuTeNb NOJYYNUT B CBOEN YYETHOM 3anmcy Paysera go 15 4ncna Tekyuwero
Mecsua. Paysera, pyKOBOACTBYSCb YKa3aHHOW B CHETe-(haKType CTOMMOCTbIO OKa3aHHbIX OTnpasuTento ycnyr,
aBTOMaTUYECKM YAEpXKMBaeT COOTBETCTBYIOLLYIO CyMMYy C ntoboro n3 ero c4etos B Paysera. Ecnm ocTtaTok
OTnpaBuTens Ha c4éTe B Paysera HegocTaTo4YeH a1 onsaTbl CY4ETa-pakTypbl, OTnpaBuTenb 06a3yeTcsa
MOMosIHNTb CBOW CYET B Paysera Ha Heobxoaumyto ans onnaTbl CHETA-PAKTYpPbl CYMMY B TeyeHue 10
KaJZlIeH4apHbIX OHEN.

7.5. OTnpaBuTeNb, KOTOPbLIN BOBPeEMS He onaaTun ycnyru Paysera, no TpebosaHuto Paysera oba3aH 3a Ka)xgbin
OEeHb NPOCpoYKU 3annaTuTb Paysera neHun B pasmepe 0,05%.

8. OTBETCTBEHHOCTbL CTOPOH

8.1. Paysera oTBe4aeT 3a HEUCMOJIHEHNE UM HEHALIeXaLlEee NCMOJIHEHNE TOJIbKO Tex 0643aTenbCTB, KOTopble
Paysera ncnonHsaeT AMYHO N UCMOJIHEHME KOTOPLIX 3aBUCUT OT €& Boaun. Paysera 0653yeTca BO3MECTUTb TONLKO
npsiMon MaTepmnanbHbin yuiepb. KocBeHHble ybbiTk OTnpaBuTeNns, BKOYasa HEMOJlyHeHHbIe A0X0Abl UK
npunbbisib, a TakXXe HeMaTepurasnbHbIn yep6, BKAOYasa penyTaunOHHbIN, HE BO3MeELLatoTCs.

8.2. OTnpasuTesb NPONHMOPMUPOBAH N COrJlaceH C TeM, YTO NMPUHATUE, pacnpenesieHne, TPaHCNoOPTUPOBKa U
Bpy4deHue Mocbiaku MonyyvyaTenio oCyLwecTBASETCSA C MOMOLLbIO BbiIOpaHHOro nM MNepeBo3yunka, 1 3TK yCayrm
OKa3blBalOTCA B COOTBETCTBMM C NMpaBuiamMm okasaHusa ycnyr MNepeso3yunka, koTopble OTnpasmTens 06s3aH
cobniopaTtb. TpeboBaHMA U NpeTeH3nK, KacalLlmecs oka3aHua ycnyr NepeBo3YnkKoM U OCHOBaHHbIE Ha
npaBunax okasaHua ycnyr MNepeso3yunka, OTnpasuTenb 0683yeTcsa COCTaBNATb U NpeabaBaATh NepeBo3yunky
CaMOCTOAATE/NIbLHO N 3@ CBOW CYET.

8.3. Paysera o0653yeTca coTpyaHmndaTb ¢ OTnpaBuTenem npu nepegaye NepeBo3ynKy COCTAaBNAEHHbIX UM
MpeTeH3unin, yKasaHHbIX B NyHKTe 8.2, 1 oTBeTOB NepeBo34umKa No NoBoay UxX pacCMOTPEHUS, ecn
cobnopatoTCa CPOKN, YKa3aHHble B MyHKTax 9.2 n 9.3 [lorosopa. OTnpaBuTeb NPONHGOOPMUPOBAH 1 COriaceH
C TeM, 4yTO Paysera CBOMMU CUIaMN N 3@ CBOW CHET He NpeanpuMeT HUKaKNX OOMNOJHUTESIbHbIX OENCTBUI MO
3awmTe nHTepecos OTnNpaBnTeNd, €C/in JaHHble 0EeNCTBUSA YETKO He onpefesieHbl B 3TOM MYyHKTE.

8.4. Ecnn MNMepeBo34unk ynosneTBopus npeteH3snto OTnpasnTtens, Paysera o6a3yeTcs nepeBecTtn Cymmy
KoMneHcaumn Ha cHET OTnpaBmTensa B Paysera B TedeHune 10 (necaTtun) AHEN C MOMeHTa eé nonyvyeHnsa ot
lMepeBo34unKa.

8.5. Bo Bcex cny4vasx Paysera n / nnm lNepeBo34mK HECYT OTBETCTBEHHOCTb TOJILKO 3a ywepb OTnpaBuTens n
He oTBeYaloT 3a Ntobble yObITKM TPeTbUX CTOPOH. Takxe Paysera He BCTYNaeT HM B KakKne KOHTaKThbl C
Mony4aTtenem v He NPUHNMAET €ro NpPeTeH3nn - BCe NPeTeH3nn AOJIKHbI HanpaBAaATbCA OT UMEHNU
OTnpasuTtens.

8.6. OTnpaBnTesib UMEET NpPaBo NPenbsaBNATbL TpeboBaHMA [1epeBo34YNKY TOJSIbKO KacaTelbHO OKa3aHHbIX
MepeBO34MKOM YCAYr U TONIbKO B CAeAYIOLWNX Ciydanx:

8.6.1. MNMponaxka MNocblnKy;



8.6.2. ecnu MNocbiNKa NoBpeXXAeHa UK el HAaHEeCEH KaKON-TO MHOM yLlepb (COOTBETCTBYHOLLME HEAOCTaTKN
DOJIKHbI ObITb YCTAaHOBJIEHDBI U 3adMKCUPOBaHbI B X04e NPUEMKMN MOCbINIKN, KaK YKa3aHo B NMyHKTe 6.2.5
Horosopa; MNepeBo34nK He HECET HUKAKYI OTBETCTBEHHOCTb 3a NoBpexxaeHune Bcen MNockIKKn uam eé yacTtu,
€CNM B MOMEHT NPUEMKMN MOChIIKU B LOKYMEHTax Ha Heé He Bb110 06 3TOM HMKaKux 3anncen).

8.7. 3T1oT [loroBop orpaHuynBaeT npaBo OTnpaBMTens obpallaThCs Mo NnoBoay Bo3MelleHus yulepba npu
cnenyoLlmnx obcToaTenbCTBax:

8.7.1. yTepsHbl NN ncnop4veHsl 3anpeLléHHble K Mepechisike BeLu;
8.7.2. ncnopyeHbl HeKoMMeHCcMpyeMble BeLLU;
8.7.3. NoCbl/IKY HEBO3MOXXHO AOCTaBUTb Mo BUHe lNMony4yaTtens;

8.7.4. yuwiepb BO3HUK K3-3a TOrO, 4TO B 3aKa3e Ha AocCTaBKy [Mockinkn OTnpaBuTesb NPeOCTaBU HETOYHYIO,
JIOXKHYI0 MW HEAOCTaTO4YHY0 nHopMaLmio;

8.7.5. ywepb BO3HUK K3-3a TOro, 41o OTnpaBuTesb HapyLwmna TpeboBaHa KacaTeNbHO YNAaKOBKU, MAapKNUPOBKM
nnun cogep>xmmoro Mocbinikn, ykasaHHble B [loroBope v / nnu npasuniax BeibpaHHOro Nepeso3yunka;

8.7.6. ywepb cBs3aH C HaTypasibHbIMU CBONCTBAMUN AOCTaBASAEMbIX BeLEN (TOBApPOB), N3-3a KOTOPbLIX OHU Bbin
MOJIHOCTBIO MM YAaCTUYHO YyTEPSHbI UK NCAopYeHbl: pasbunnce, 3apxaBenn, paccbinaancb, MNOJOMasNCh,
3aMép3nun, neperpesncs;

8.7.7. B MoMeHT Bpy4eHus MocbiIKM B 4OKYMEHTax Ha Heé Mony4aTesb He caenas 3anucen 0 NoBpexaeHnmn
yrnakoBKu uam nopye Mocbiaku, NpuHan Mocbiky 1 / nan pacnucancs B €€ nony4eHum (C MOMeHTa NpUeEMKU
MoCbINIKM BCA OTBETCTBEHHOCTb 3@ BO3MOXXHYIO YTPaTy WM NoBpexxAeHne Haxoaawmxcs B Nocbinke Belen
Bo3naraeTtcs Ha MNony4aTtens);

8.7.8. Bo Bpems nonyveHuns Mocbinkn B TepMmnHane camoobcnyxmsaHus Ans nocbislok (moyTomaTte)
Mony4aTens He choTorpadupoBan MNocklIKY U He cBA3ancs ¢ Paysera nnum lNMepeBo34nKoM o nosoay eé
YCTaHOBJIEHHbIX HEAOCTATKOB;

8.7.9. OTnpaBuTeNb He 06paTUCSA C MNCbMEHHONM NMPEeTEH3NEN B CPOKMN, YCTAaHOBJIEHHbIE B MyHKTax 9.1-9.3
Jdorosopa;

8.7.10. rocypapcTBeHHble NHCTUTYUUN KOHPUCKOBaNM nnuv sagep>xxanu Noceinky Otnpasurtens;

8.7.11. MNMocbinka nponana nam Bbina NnoBpexxgeHa no BuHe OTnpaBuTens (BK/Yas XanaTHOCTb) N N3-3a eé
COOEepP>XXMMOro;

8.7.12. B NHbIX cnydasnax, korga lNockisika 6blna yTepdaHa nam ncnop4v4eHa rno BnHe OTI'IpaBI/ITeJ'IFI.

8.8. OTnpaBuTesb MMeeT npaBo TpeboBaTb € MepeBo3yYnKa BO3MELLEHNSA TOJIbKO MPSIMOro MaTepuasibHOro
yuiepba. KocBeHHble yObITKM OTNpaBuUTENs, BKIOYash HEMOJyYEeHHbIe 00X0Abl U NMPpUbbIIb, U HEMaTepMasibHbIN
ylepb, BK/toYaa penyTaLlnoHHbIA, He Bo3MellatoTcs. OTBETCTBEHHOCTb [lepeBo3ynka MoXxeT 6biTb
orpaHMyeHa B 3aKOHOAATENIbHOM MOpsAKe.

8.9. OTnpaBuTenb 0653yeTCca KoMneHcMpoBaTb Paysera Bce pacxoabl 1 / nnun yu,epb B COOTBETCTBUN C
npeTeH3nsamMun, NnpeabsB/eHHbIMU el [epeBO34YMKOM, roCcyAapCTBEHHbIMU UHCTUTYLUAMU NN TPETbUMN
Avuamm (BKAKOYas, HO HE OrpaHNYMBasACb BbICTaBJ/IEHHLIMY cHeTaMn) B CBA3U C AeNCTBUAMN Ui besgencrtemnem
OTnpaBuTENs B NpoLLecce oKasaHUs ycayru rno goctaeke MocbIIok.

8.10. OTnpaBuTeNb OTBEYaeT 3a cogep>xumoe MockbisiKK, NoAroTOBKY MNMOCbINKA U LOKYMEHTOB Ha Heé
LOJKHBIM 06pa30M, Hagsiexxallyto YNakoBKY Y NMPaBUIbHYIO MapKUPOBKY MOCbIJIKK, CO3HATENbHO UK MO
HEOCTOPOXXHOCTY NepefaHHyo AN 00CTaBKKU MoCbIIKY ¢ 3anpeLléHHbIMU K MepechisiKe BellaMn 1



cobiloieHne UHbIX MoJIoXKeHW [loroBopa 1 npasBun BelibpaHHoro MepeBo3ynka. OTNpaBuTeb Bo3MeLlaeT
Paysera 1 TpeTbuM N1UaM yuiepd, HaHEeC&HHbLIN UM B pe3yJibTaTe HecobnoaeHns sTux TpeboBaHnin, n
JIOMNOJIHUTENbHbIE pacxonbl (CynebHble, cknagckue, MIMKBUAALNOHHbIE U APYrue), BHE 3aBUCUMOCTM OT CTPaHbI
NX BO3HUKHOBEHMUS.

8.11. OTnpaBuTensb 6epéT Ha ceba 0OTBETCTBEHHOCTb 3@ BCE PUCKU, CBA3AaHHbIE C BO3MOXXHbIM NMOBPEXOEHNEM
HekomMneHCcMpyeMbIX BELLEN.

9. Mopgada U pacCMOTpeHUe NpeTeH3ui

9.1. Jliobbie NpeTeH3unmn, CBA3aHHbIE C OKa3biBaeMbiMn Paysera ycnyramm, OTnpaBUTESNb, Kak YKa3aHo B MyHKTE
8.1 orosopa, A0/XKEH HanpaBuTb Paysera B NuCbMeHHOM Buae B TedeHmne 30 oHEN CO OHS BO3SHUKHOBEHMA
ocrapuBaeMbix 06CTOATENbCTB.

9.2. lNpeTeH3un, KacawLwmecs okasbiBaeMblx [MepeBo3ynkom ycnyr, OTrnipaBuTesb, Kak yKasaHo B NyHKTe 8.2
[loroBopa, A0/KeH HanpaBuTb [epeBo34nKy B yCTaHOBJIEHHbIE UM CPOKM MOAa4Yn NPeTeH3un (KOTopble MOXXHO
HanTW Ha canTe Paysera), 3aN0JIHMB 3JIEKTPOHHYIO0 POPMY Nofaym NpeTeH3nn.

9.3. lNMockonbKy npeTeH3un K NMepeBo3unky OTnpaBnTesib HanpasasaeT Npu nocpenHnyecTse Paysera, Kak
yKa3aHo B nyHKTe 8.3 [lorosopa, OTnpaBuTeNb AO/DKEH YHYUTbIBaTb, YTO NOJIy4eHHYIO B pabo4yee BpeMs
paboynx aHen npeTteH3uno OTnpasuTens Paysera obsa3yeTca nepecnaTtb B TeyeHue 1 (ogHoro) paboyvero gHs co
AHA eé nony4yeHuns (MpeTeH3nn, noayvyeHHble B Hepaboyne aHM nnn Hepaboyee BpeMs, CHMTAIOTCS
Mosly4eHHbIMKU B Bavyxkanwnim paboynnm geHb ¢ MOMEHTa Ux noayyeHus). NMpnHuMas 3To BO BHUMaHMe,
OTnpaBuTenb HECET BCO OTBETCTBEHHOCTb 3a CBOEBPEMEHHYI0 NoAadvy npeTeH3un Paysera, 4Tobbl C y4€TOM
YCTaHOBJIEHHbIX B 3TOM MYyHKTE CPOKOB Nnepefayu rnpeTeH3nn He NCTEK CPOoK Nnogavm npeTeH3nm K
MepeBO34MKY, YKa3aHHbIN B NyHKTe 9.2 [lorosopa.

9.4. Ecnn npeTeH3us He Bblla HanpaB/eHs B CPOKU, YKa3aHHble B NyHKTax 9.1-9.3 [JoroBopa, cHMTaeTcs, 4To
BCe yCcnyrun n obazaTenbCcTBa B COOTBETCTBUM C AaHHbIM [JOroBOpoM Bbisi 0Ka3aHbl U / NN BbINMOJIHEHbI
Paysera n / unn MNMepeBo34nkom A0/HKHbIM 06pa3oM, a 3aKa3 Ha AoCTaBKy [oCbiKM 6bl BbIMOAHEH NOJIHOCTBIO
N KavyecTBeHHO, n OTnpaBuTesib OTKa3bliBaeTCH OT NpeAbaABieHNa KakKnx-nmbo npeTeH3nn kacaTesibHO YCiyr B
byayuiem.

9.5. MNpeTeH3uun, HanpaB/ieHHble NoC/Ie UCTEYEHNS YCTAaHOBNEHHbIX B MyHKTax 9.1-9.3 [JoroBopa CPOKOB, HE
paccMaTpuBaaloTCS.

9.6. Bce npeTeH3nmn HYy)XHO OTNPaBASaTb Ha CefyLwmn agpec 371IeKTPOHHOW NoYThl: pagalba@paysera.lt.

10. ObpaboTKa ANYHbBIX OaHHbIX

10.1. JlInuHble gaHHble OTnpaBuTensa u Mony4aTens, KoTopble NpenocTaBnaeT OTnpaBuTens, Paysera
obpabaTbiBaeT TONILKO B LiesAX UCMOJIHEHUA AaHHOro [loroeopa.

10.2. OTnpaBuTesib HECET OTBETCTBEHHOCTb 3a A0J/IXKHOE MHGOPpMMpOoBaHMe MNonyvaTens u npu
Heobxo4MMOCTK 3a NoJlydeHne AeNCTBUTESIbHOIro cornacus Mony4vaTtensa Ha nepefaydy ero JIMYHbIX aHHbIX
Paysera u lNepeBo34unky.

10.3. Ong 3awmnThbl O6pa6aTbIBaeMbIX JNINYHBIX OaHHbIX Paysera ncnonbsyer HeobxoOunMble TEXHNYECKNE U
OpraHmM3aunMOHHbIE CpenCcTBa 3allTbl OaHHbIX.
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10.4. JInyHble faHHble, NOJy4YeHHble Ha OCHOBaHMM faHHoro [loroesopa, Paysera, ec/iv HET MHOMO NPaBOBOro
OCHOBaHwus, obpabaTbiBaeT B TeveHume 10 (LecaTun) NeT Co AHS NX NOoaydYeHus.

11. N3ameHeHMe [lorosopa

11.1. Paysera ocTaBnseT 3a cobon npaso B Ntoboe BpeMsa No COBCTBEHHOMY YCMOTPEHUIO MEHATb MOJIOXKEHNS
haHHoro JloroBopa, pa3Mellasn Ha canTe obHOBMEHHYIO Bepcuio [loroBopa. U3meHEHHas nan obHoBNEHHas
Bepcusa [lorosBopa BCTyMnaeT B CUJly C MOMEHTa €é pa3MeLLeHNs Ha CanTe.

11.2. OTnpaBnTesib TakK)Xe B Kypce Toro, 4To NepeBo34nk MoxeT B Ntoboe Bpems B 04HOCTOPOHHEM Nopsaake
MEHATb CBSiI3aHHbIE C OKa3aHMeM CBOUX YCNYyr NpaBuia, KoTopblie AoshKeH cobnoaats OTnpasuTessb.

11.3. Ecnim nocne cooTBETCTBYOLWLEro usMmeHeHna JJorosopa nian npasui okasaHusa ycnyr lNepeBo3yunka
OTnpaBuTesb 1 Aanblue NOJb3yeTCs YCAYron AocTaBky MoCbINOK, cHuTaeTcs, 4To OTnpaBuTeNb Cornacuacs ¢
HOBOW pefakumnen [lorosopa u / nan npasua MNMepeBo3ynka U NPUHAI n3MeHeHns. B cea3m ¢ 3Tum OTnpasuTesb
rnepepn TeM, Kak caesiaTb 3aKa3 Ha AoCTaBKy [ocbikn, 064a3yeTcsd 03HAaKOMUTbLCA C 0OHOBNEHHOW BepCUEN
Horosopa u / unu npasun NepeBo34yunka 1, €Csim He CornaceH C HOBbIMU YCI0OBUSAMUN OKa3aHusa yCiyr, He aenaTb
3aKa3 Ha gocTaBKy locbinku.

11.4. Paysera nmeeT NpaBoO B OA4HOCTOPOHHEM MOPSAAKE MEHATb paCLEHKN YKa3aHHbIX Ha canTe ycayr,
npeaynpeauns OTnpasutens o6 nx naMmeHeHUn He nosgHee, 4em 3a 30 KaneHZapHbIX AHEN A0 AaTbl UX
BCTYMJeHna B cuny. Ecam oTnpasnTesib He corsiaceH ¢ M3MeHEHHbIMU pacLeHKaMu ycsyr, OH UMeeT Mpaso B
CPOKW, YKa3aHHble B MyHKTe 12.2 [loroBopa, B O4HOCTOPOHHEM NOpPSAAKE PpacTOPrHyTh AaHHbIN Jorosop. Ecnu
OTnpaBuTenb He pacTopraeT Jorosop A0 OHA BCTYMJNEHUSA B CUJY HOBbIX pacLLEHOK, CHNTAeTCs, 4TOo
OTnpaBuTesib corsaceH C HOBbIMU pacueHKaMn, N OHWN HAaYMHAIOT OENCTBOBATbL C YKa3aHHOMo AHS NX
BCTYynJ1ieHNsa B cuay. YTobbl He BbIJI0 COMHEHNI - OEeNCTBYIOLLANA LleHa yCayr 3TO LieHa, KOTopas yKasaHa Ha
canTe Paysera B TOT MOMeHT, Koraa OTnpaBuTesb AenaeT 3aka3 Ha [oCTaBky Mocbinku.

12 lencTtsure 1 pacTtop>eHwne [1orosopa

12.1. JaHHbIn [JoroBop BCTynaeT B CUAY Nocae Toro, Kak OTnpaBnTesib 3aKNo4n ero ¢ Paysera aNeKTPOHHbIM
cnocoboM, n aenseTcsa 6eccpoyHbIM.

12.2. OaHHbIA [oroBop MoXXeT 6biTb pacTOPrHyT oaHol 13 CTopoH, ecnu apyraa CTopoHa 6bi1a MMCbMEHHO
npeaynpexnaeHa 3a 5 paboynx gHeln o 3Toro.

12.3. Ecnn OTnpaBuTeNlb HE paccyuTancs ¢ Paysera B COOTBETCTBUM C AaHHbIM [IroBopoM B TeyHeHue 30
KaJleHOapHbIX gHen, Paysera MoXKeT pacToprHyTh [Jorosop ¢ OTnpaBuTeneMm, npeaynpeams ero 3a l
KaneHJapHbIN AeHb A0 3TOro.

12.4. PacTop>XeHune [JoroBopa He oTMeHseT 06s13aHHOCTM OTNpaBUTeNs MOJIHOCTbIO ONAATUTL YCAyrH,
OKa3aHHble O MOMEHTA €ro PacTOPXXEHUSI.



