paysera

JokymeHT BcTynaeT B cuny ¢: 01.08.2021

[TpaBKa Nosb30BaHUA NAaTEXHOW KapTon Visa

HaHHble MpaBuna KacatoTcA Bawero cy4éTa nnaTéxHon KapThl Visa 1 nnaTéxHonm KapThl Visa. Moxxanyncra,
MPOYTUTE X BHUMATENbHO. Bbl MOXXeTe B Nlo6oe BpeMA CKavyaTb KOMMIO HAacToALWMX [MpaBnn B CBOEN yHETHON
3anncu, NOAKAYMBLLUUCH K HEN Yepes3 Hall CanT.

UAB «Finansinés paslaugos ,Contis“» oka3biBaeT yC/yru, CBi3aHHble C 3N1€KTPOHHbIMW AE€Hbramm -
obcnyxxmBaeT CHET Visa n nnaTéxHyto KapTy Visa. AncTpnbbioTop MOXXeT NepeBoanTb CpeacTBa C Bawero
CY€Ta B LlenAX NOKPbLITUA PacXo[oB Ha onepaLuunmn, ocyLecTBéHHbIe Bamu ¢ nomowbio KapThbl Visa.

Ncnonb3yemble B faHHbIX [1paBuiax TeEPMUHBI:

«AncTpubbloTop» - TpeTbe NNLO, OKa3biBatowee Bam ycnyrm no o6cny>XmBaHuo KapThbl U CHETA OT HaLUero
nmeHun (UAB «Paysera LT»), koa topuaundeckoro amua 300060819; nnueH3nsa YYpexxaeHns 3NeKTPOHHbIX AeHer
Ne 1, BbigaHa 27 09 2012; HCTUTYLMEN, BblAABLUEN JINLLEH3NIO N OCYLLLECTBASIOWEN Haa3op, asnsetTcsa baHk
Jlntebl www.lb.It; paHHble 0 UAB «Paysera LT» cobupatoTca n xpaHATCcs B PeecTpe topnanydyeckmnx nu,
NnToBckonm Pecnybnunku.

«Bbl» - Bageneu c4éTa, KOTOPbIN yTBEP)XAEH B Ka4eCTBE NOJib30BaTeNA CHETa NIaTEXHOM KapThl Visa n
naaTéxHom KapThl Visa, a TakXXe Bragenel AoMNoAHUTENbHON KapThl.

«MbI», «Hac» nnm «Haw» - 3to UAB «Finansinés paslaugos ,,Contis“» nnn AnctpubbioTop, 4ENCTBYIOWMNA OT
Hallero nMeHwu.

Ecnn y Bac ecTb Kakue-nnbo Bonpockl, Bbl MoXXeTe cBA3aTbCs € LleHTpoM 06Cny>XMBaHNSA KJIMEHTOB:

e 1o TenedoHy: +370 700 17217 (AencTBYIOT CTaHOapTHbIe Tapudsl);

e 10 3/IeKTPOHHOW NnoyTe: podderzhka@paysera.com;

e [0 VMHTEPHEeTY: BOMAUTE B CBOIO YHETHYIO 3anncb Paysera Ha caTe www.paysera.com , Beibepute Mou
coobuyeHuss > Hanucatb coobLyeHue;

e Yepe3 MobusabHOe NpuoXeHne: B CBOEM MOBUAbLHOM nMpuno)xeHnn Paysera Bbibepute MNpogusib >
CBA3aThbCA U HaNULWNTe HaMm coobLeHune;

e 1o no4te: UAB «Paysera LT», Pilaités pr. 16, BunbHtoc, JinuTtsa.

OMNTEHTOM Ballen NAaTéXHom KapTbl Visa n c4éTa naaTéxHon KapThl Visa asnsetcsa UAB «Finansinés
paslaugos ,Contis“», kog komnaHun 304406236, 3apernctpmpoBaHa B PeecTpe opnan4ecknx nmu JINTOBCKON
Pecnybnuku, ronosHom ocmc HaxoauTca no agpecy Gedimino pr. 20, BunbHioc, Jintea. baHK JINTBbI, KOTOPLIN
ABNSETCA HAaf30PHbLIM OpraHoM N HaxoguTcsa no agpecy Gedimino pr. 6, LT-01103, BunbHioc, Jintea, Ten. +370
800 50 500, 23 niona 2019 r. Bbifan KOMNAHUN NNLEH3UIO YYPEXXOEHUSA N1EeKTPOHHbIX AeHer Ne 53. NMoapobHas
NHdopMaLms o baHke JIUTBLI JocTynHa no aapecy https://www.lb.It . ucTpunbsioTopom Baluel kapThbl Visa
apnseTca UAB «Paysera LT».
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1. 4YTo Takoe CYET 1 NnaTéxHaga KapTa Visa?

CYéT nnaTéxxHonm KapThbl Visa - 3TO CHET 3NEKTPOHHbIX AeHer, KOTOPbIA Bbl MOXXeTe ncnosb3osaTb A4
OCYLLEeCTBJIEHNS U NOJIYHEHUS NaTexen.

MnatéxHas KapTa Visa - 3To nnaTéxHas KapTa Visa, KOTOPYI MOXXHO UCMOJIb30BaTh B SOOI TOYKe MUpa, rae
obcnyxuBarTca KapTbl Visa. 9TON KapToOM MOXXHO ONJIaTUTb TOBapbl U YCAYTrM N0 MHTEPHETY, TesiedoHy N B
dur3nYecKnx ToYkax Npodark, a Takxe C Heé MOXXHO CHMMaTb HaJIM4YHble U3 BaHKOMaTa.

MnaTéxHonm KapTon Visa MOXXHO pacniavynBaThbCs, TONIbLKO €C/N Ha Heé 3apaHee bblsin BHECEHbI CPEACTBA,
nosTOMy nepej TeM, Kak pacnjaTUTbCA CBOEN KapTom nian caenaTtb nepesof, ybeantecb B TOM, 4TO Ha eé
CHeTy AOCTaTO4YHO cpencTB. CpeacTBa Ha cyeTy NNaTEXHON KapThl Visa He aBNsA0TCA 6aHKOBCKMM BKIaAoM, U
MPOLEHTLI 33 UX XPaHEHME He BbIMNa4ynBalOTCS.

2. KTO MOXKeT CTaTb BNafdenbleM NNaTEXHOW KapThbl 1 CHETA MJIATEXHOW KapThl
Visa?

Bnagenbuem nnaTéxXHOW KapThl U CHETa NAATEXHOM KapThl Visa MoXXeT O6bITb pe3uaeHT E33 (EBponenckon
5KOHOMMNYECKOM 30HbI) He MJlaaLe 16 neT. Bbl MOXKeTe 3aKka3aTb KapTy, TONIbKO eCiin Bbl ABASEeTECh KJIMEHTOM
OnctpubbioTopa (OTKPbLIIN CHET Paysera, BbIMOJHUAN YCTaHOBMEHHble OuctpubbioTopom TpeboBaHus,
KacawLmecs NpoBepKM KAMeHTa, 1 NOATBEPANSIN CBOK JIMYHOCTL). ECin Bbl XOTUTE OTKPbITh CYET, Bam
HeobxoAnMMO NpefoCcTaBUTb CBOW afpec 3JIeKTPOHHOM NOYThl 1 HOMep MOBMAbLHOro TesedoHa, 4Tobbl Mbl
Mornu ¢ Bamu cBazaTbCAa. K ogHOMYy afpecy pe3ngeHTa MoxXeT 6biTb NprBsA3aHo He 6osee 9 c4eTOB, €Cn peyb
MOET 0 YacTHOM nuue, n He 6onee 20 CHETOB, €C/IN peYb O LPULNYECKOM NNLLE.

3. Mory n 4 B CBOEW YYETHOW 3anuncK Paysera 3aka3aTb AOMOHUTENbHYIO
NAaTEXHY KapTy Visa 4714 ApYyroro anua?

Bbl MOXKeTe 3aKa3aTb AOMOJIHUTENbHYIO MNATEXHYI0 KapTy Visa ANs 4OMOJHUTENbHOro BNagesbla KapTbl, HO,
BO3MO>XHO, BaM NpnaéTtcsa 3annaTnTb KOMUCCUOHHLINA cbop, YKasaHHbIN B Tabnnue TapngoB n IMMUTOB (MYHKT
33). BnagensueM 00N0JHUTESNIbHON KapTbl MOXKET ObiTb NMLO He Mnaawe 14 neT. 3aka3biBas AOMOJAHUTENbHYIO
KapTy 4149 Apyroro sauua, Bbl cornawaeTrech ¢ TeM, YTO Mbl BbiAaAUM €My KapTy, U 4TO O0MNOJHUTESbHbIN
Bfagesniel KapTbl ByoeT oCcylwecTBAATb onepaunn oT Bawero nmeHn. Bnageney AoNo/SHUTENIbHON KapThl
pacrnops)xaeTcsa cpeacTBamMm Ha KapTe Visa, U 459 Hero 4encTBYIOT Te e JIMMUTLI.

Bbl cornacHbl B3sTb Ha cebsi oTBETCTBEHHOCTb 3a BCe onepaunn, ocywecTBsiseMble BlagesibLem
OOMNOJIHNTESIbHON KapTbl, 3a NCMNOJib30BaHNE UM OOMNOJIHNTENIbHON KapTbl, a TakK)XXe 3a BCe C60pb|, KOTOpblE
MOIr'yT B3MMaTbCA C BJlaf€e/ibLia OOMOJIHNTENLHON KapThbl.

4. KaK OTKpPbITb CHET MNJIAaTEXHOW KapThl Visa?

Ons oTKpbITUA CYyéTa KapTbl Bbl MOXXeTe CcBA3aTbCA C HAMW Ha HauwleM caunTe.

Mpexae, 4eM OTKPbITb BaM CYET 1 BbIAATb KapTy, Mbl MONPOCUM Bac NoATBEPAUTb CBOIO JIMHHOCTb. TakXXe Mbl
MO>XEM MOMPOCUTb MOATBEPANTL aZipec NMPoXXnUBaHUsa. Bo3amMoxxHo, BaM npuaércs npegocTaBuTb
yaocToBepsioume Bally TMYHOCTb AOKYMEHThI (HanpuMep, NacrnopT, BOAUTE/IbCKOE yO0CTOBEPEHNE,
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HALMOHaNbHbIA YA0CTOBEPAOLNIA TNYHOCTL AOKYMEHT), CH4eTa 3a KOMMYHaslbHble ycayru, 6aHKoBCKMe
BbIMUCKN W Apyrve NOKYMeHTbl. KpoMe Toro, Ham Hy><Ho byaeT npoBepuThb Bac 3n1eKTPOHHbLIM crocobom.

MNpwn 3aka3e KapT(-bl) Ha Bawem c4yéTte Paysera 0o/mKHO BbITb AOCTAaTOYHO CPenCTB A1 OMJaThl BblAa4yn 1
OOCTaBKM KapTbl, @ TakK)Xe OJ14 nepBoro mecsa4yHoro cbopa 3a eé€ obcnyxmeaHume. Ecnm cpencTs Ha CHETe
Paysera byneT HegocTaTo4HO, Bbl He cMoXeTe 3akasaTb KapTy.

JeHbru 3a Bblgayy U AOCTaBKY KapTbl aBTOMaTUYE€CKN CMUCBIBAOTCA NOC/e TOro, Kak Bel caenanu 3akas, a
MecsYHas nsaTa 3a 06cny>KuBaHMe KapThl B3UMAeTCS B MOMEHT aKTUBALUW KapThl.

KapTa goctasnsdeTtcsa Bam no ykasaHHOMY afgpecy B TedeHue 60 (lwectngecatun) oHen ¢ MOMeHTa 3akasa. Ecan
Bbl HE NONy4YNM KapTy B TE€Y4EHUE OLHOr0 KasfeHAapHoOro Mmecsaua, Bel 4o/mKHbI coobwnTh 06 3TOM
YypexkxneHuio.

Ecnun ycTaHoBsIeHO, YTO Bbl HE NONyYnAn KapTy He Mo CBOEe BMHE, OTNpaBJ/ieHHas KapTa aHHY/IMpyeTcs, a
HOBasA KapTa U3rotaBamBaeTcsa 1 oTnpasnseTca Bam 6ecnnatHo. Ecam Bbl HE noay4Ynnu v BTOPYIO KapTy, Bbl
cMoxeTe 3abpaTb HOBYIO KapTy B LleHTpe 0b6cny>XuBaHus knmeHToB Paysera.

5. Kak akTVBUPOBaTbL KapTy?
ﬂonyqle HOBYIO KapTy, Bbl 0OJIXKHbI pacnncaTbCA Ha NOJIOCKe AJsid noanmcum Ha 060pOTHOI7I CTOPOHE KapThl.

3aTeM HeobxoAMMO aKTUBNPOBaTb KapTy. CoenaTb 3TO Bbl MoXXeTe, NOAKIIOYNBLLUNCE K CBOEMY CYETY
naaTéxXHoM KapThl Visa Ha canTe www.paysera.com.

YT106b! OCYLLECTBAATL NJATEXN N CHUMATb Ha/MyHble N3 6aHKoMaTOB, Bbl Tak)xe Oo0/KHbI Nony4YnTb PIN-koa.
Y3HaTb PIN-Ko4 Bbl MOXXeTe BO BpEMSA aKTUBaALUM KapTbl B CBOEN YHETHOW 3anncu.

AKTUBUPYS KapTy, Bbl cornawaeTteck ¢ AaHHbIMK MpaBuiamu. Takxe (B c/lydae OTKPbITUS CHETA) B OTHOLLIEHWN
Bac 6ynyT nencTBOBaTb BCe NOOXKeHUa ObLiero 4oroBopa Ha okasaHue NAaTEXHbIX YCAYr A1 YaCTHbIX U
BU3HEC-KNIMEHTOB U MPUNIOXKeHNUS «[1aTEXHbIE CPEACTBa» K HEMY.

Bawa kapTa Ao/KHa ObiTb aKTUBMPOBaHA B Te4YeHNE 3 MecCsLLeB C MOMEHTa eé N3roToBseHns. B npoTuBHOM
c/lyyae oHa byneT aBTOMaTUYeCKM aHHYJIMPOBaHA, a Ball CYET - 3aKPbIT.

Ecnn Bbl 3aKa3sann KapTy oaa Apyroro nmua, Bel AOJSKHBLI MPefocTaBUTb 3TOMY MLy MHGOpMaLnio,
HeobxoAuMY0 AN aKTUBaLUM KapTel 1 nonydeHusa PIN-koga. Ecnv Bnagenewl, 4ONOSHUTENbLHON KapThl HAYHET
NoJsib30BaTbCA KapTon, Mbl Byaem cymTaTb, 4TO Bbl npegocTaBman Bragesnbly AONONHUTENbHON KapThbl 3TW
MpaBuna, u OH C HUMK COrIacuiCs.

Ecnin KOHBEPT MOBpeXXAEH, U BO3HUKIN MOOO3PEHMNS, 4TO KapTa Moria bbiTe n3BJieYeHa U3 KOHBEpPTa, He
AKTUBUPYMTE NMOJIYHYEHHYIO N0 NoYTe KapTy, a (B TedeHune 24 yacoB) NnponHpopMupyinte 06 3ToM
AncTtpmnbbloTopa 1 BEpHUTE eMy KOHBEPT C KapToi.

6. Kak nameHnTb PIN-KOL CBOEN KapThl?

Bbl MoxkeTe nameHnTb PIN-Koa cBoel KapThbl B 6aHKOMaTax, KOTOpble NpeasiaraloT COOTBETCTBYIOLLYIO YCAYrY.
Cnucok Takmx baHkoMaTOB NMpefcTaBsieH Ha cTpaHuue https://www.visa.com/atmlocator. Y3HaTb PIN-kog cBoei
KapTbl Bbl MOXXeTe, BONAS B CBOKO YHETHYIO 3aMnCb Ha canTe www.paysera.com.
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/. Kak NOMoNIHUTb CHET MJIaTEXHOW KapThl Visa?

Bbl MOXKeTe nepeBecTn cpencTBa Ha CBOW CHET, MOAKOYMBLLNCL K CBOEN YYETHOW 3anNnCK Ha canTte
WWW.paysera.com.

BpeMs 3a4ncneHuns cpecTB Ha Baw c4YET 3aBUCUT OT crocoba ero nonosIHeHUs. Bbl HE MOXXKeTe MOMOJIHUTL
CBOW CYET NYTEM nepeBofa CPeAcTB C KapTbl. CyMMa nepeBofia He MOXKET MpeBbIAaTb OCTAaTOK CYETa, C
KOTOPOro Bbl fieslaeTe NepeBoa.

3a nepeBoAbl Ha Baw cYET MoOXXeT B3MMaTbCA KoMuccus (cMm. Tabnnuy «Tapudbl U TIMMUTBI», NYHKT 33). Ans
Bawero c4éTa 1 KapTbl 4ENCTBYIOT onpenenéHHble IMMNTDbI U MpaBusia MoJsib30BaHUA. TN TIMMUTLI U
TpeboBaHusa NnoapobHo onucaHbl B Tabnuue «Tapudbl U IMMAUTLI» (NYHKT 33). Mbl ocTaBnsieM 3a coboi npaBo
He OCYLLEeCTB/IATb NNATEX, eC/IN €CTb OCHOBAaHMUA NoJslaraTh, YTO OH MOXXeT BbITb CBA3aHa C HE3aKOHHOM
OEeATeNbHOCTbIO, @ TakXe B ApYyrux ocobbix cnyvasx.

Kak TOJIbKO Mbl MOJTy4YMM NEPEYMCIEHHbIE CPeaCcTBa, OHU ByayT 3a4nciieHbl Ha Baw c4éT, 1 Bbl cMoXxeTe nmmn
nosib3oBaTbCs. B Tex cnyyasx, korga nepesof Ha Balw c4éT goskeH noaTeepanTb 6aHK OTNpPaBUTEsNs, OH
MOXKeT BbITb 3a4ep)xaH Ha CPOK A0 TPéx pabouynx gHen.

Ecnun Ha Baw c4éT no ownbke bbina 3a4mcneHa canmwkom 6onbllas cymMma OeHer, Mbl OCTaB/IsieM 3a cobon
MpaBO CNMcCaTb CO CHETa M3OLITOYHYO CyMMY.

8. Kakye naaTéxHble onepaunmn 4 Mory oCyLlecTBNdTsh?

C nomoLLbio cBOEeN NAaTEXHOM KapTbl Visa Bbl MOXXeTe NOATBEPAUTL NPOAABLIAM, C KOTOPbIMUA MOXHO
paccyYMTbIBAaTbCA C MOMOLLbIO NAATEXHON KapTbl Visa, cnegytouwme onepauynn:

e Mnartexxu YMNOBbLIMU KapTaMMm NyTEM BCTaBJIEHUS NNATEXHOW KapThl Visa B TepMMHaN 1 BBEAEHUSA
csoero PIN-kopa;

e [MMnaTe>xxu MarHUMTHbLIMU KapTaMm NpofasLaM, C KOTOPbIMU HeJfb35 PacCYNTaTbCA C MOMOLLbIO
YMMOBbLIX KapT, C NOAMUCKLIO Ha YeKe;

e MnaTexmn 6ecKOHTAKTHbIMU KapTaMm NyTéM NpukaanbiBaHsa KapThl Visa kK 6eCKOHTaKTHOMY
CYUTbIBaAKOLLEMY YCTPONCTBY;

e Mnatexu KapTaMu NpoaaBLaM B UHTEPHeTe NyTéM NpefoCcTaBNeHUS OaHHbIX NIAaTEXHON KapThbl
Visa un gpyron 3awmTHOW MHOpMaLMKn, Hanpumep, 3anpawinBaemMoro npoaasLoM koga 6esonacHocTy;

e MMnaTexu KapTaMu npoaaBuaM 3a 3aKa3bl N0 NOYTE UK NO TenedoHy NyTEM NpefoCcTaB/IeHNS
JaHHbIX NNaTéxXHOM KapTbl Visa, KOTopble 3anpallMBaeT npoaasell;

¢ OOHanunumBaHue M3 DAHKOMATOB, Ha KOTOPbIX €CTb JloroTun Visa, NyTéM BCTaBJIEHUS NJATEXHON
KapTbl Visa B 6aHkomaT, BBefeHns ceoero PIN-koga v BbIMONMHEHUS YKa3aHUI Ha dKpaHe baHKoMaTa;

e MnaTtexxu ¢ NOMOLLLIO IJIEKTPOHHOIO KoLlesibKa NyTéM BBeAEHNA AaHHbIX CBOEN KapThbl B
MPUNoXXeHNAX ANa MobunbHbIX pacyéToB «Samsung Pay», «Google Pay» nnn «Apple Pay» (ecnn
0OCTYMNHO) B MOBMIbHOM TenedgoHe 1 NpuknagbiBaHUA cBoero MobnabHoOro TenegoHa K yCTPONCTBY
CYUTbIBaHNSA BECKOHTaKTHbIX KapT UK, BbibpaB MYHKLNIO 3/IEKTPOHHOI0 KOLLebKa B MHTepHeTe. Bol
pa3speluaeTe OCyLLeCTBUTb MOBUIbHbBIN NAaTEX C MCMONb30BaHMEM NMpoTokKona 6e3onacHoOCTH
MobuNbHOro TenedoHa, KOTOPLIN MOXXET BK/4YaTb B cebs ncnosib3oBaHne buomeTpruieckon
nHopMaL MK, HanpmuMmep, oTrneYaTka najbua unm nsobpaxxeHnsa nuua B Bawem TenedoHe.

Kak 1 B c/lydae ¢ ApyruMun naaTéXxHbIMU KapTaMu, Mbl HE MOXKEM FapaHTUPOBATh, YTO TPETbE JINLO UK
H6aHKomaT NpuMyT Bawy KapTy.


https://www.paysera.com/v2/ru-MK/index

Kpome Toro, onsa NnoATBEPXAEHUS onepaumn Nam oCyLLeCcTB/IEHNS CBA3aHHbIX CO CHETOM M3MeHeHun Bam,
BO3MOX>XHO, HY>KHO ByaeT BBECTM OAHOMOMEHTHbIN KO MNOATBEPXXAEHUS NN UHbIE 3alUNTHbIE AaHHbIe,
BKJ1t04as (ecnm 3TO BO3MOXKHO U Bbl BbiBpann cooTBeTCTBYOWMNIA CNOCob naeHTUuKaumnm) bBnomMeTpnyeckyto
nHpopMaLmio. OGHOMOMEHTHbIE KOAbl MOATBEPXXAEHUS BbICHINAOTCA Ha HOMEp MOBuibHOro TenegoHa,
KOTOpbIN BbI1 3aperncTpmpoBaH B Balwen y4éTHON 3anuncu.

Kak Tonbko Balwa onepauuns bynet noaTBep)XAeHa, Mbl cnvwem cyMmmy Bawen onepaunu ¢ Bawero cyéTa.
KoMuccmsa moxxeT B3MMaTbCA B MOMEHT MOATBEPXKAEHNSA Oonepaunm Uim nocsie NoaTBEP)XAEHNSA onepaLmn
yepe3 cnctemy Visa. C NOSHbIM OTHYETOM O Ka)kKAoW onepauunun, BKI0Yass KOMUCCUOHHbIE cbopbl, Bbl MoXxeTe
O3HAKOMUTLCH B CBOEN YHYETHOM 3anucu.

Mbl NepeBoAUM CpeacTBa NpoAaBLYy B Te4YeHWe 3 AHen rnocsie NoATBEPXAEHMs onepaunm, a 6aHky uam
ApyroMy (hIHAHCOBOMY YYPEXAEHUIO - B A€Hb MOJIyYeHUs MOATBEPXKAEHUS UM B YKa3aHHbIN Bamu 6onee
NO34HWIA CPOK onnaTbl onepaunin. CpeacTea onepaumn, ecsiv OHa OCYLLLEeCTBSAETCS C UCMOJIb30BaHMEM KapTbl
Visa, 3a4MCcAsoTCs Nocae nosly4eHns Hamum NNaTEXHbIX UHCTPYKUMIA OT NpoAasua Ui onepaTtopa 6aHkoMaTa.

9. Mory 1M 4 OTMEHWNTb OrnepaLunto?

Kak npaBuio, Bbl HE MOXKETe OTMEHUTb y)Ke NoaTBEPXOEHHYIO onepaumntio. OgHaKo Bbl MOXXeTe OTMEeHUTb
onepauuto, ecnu yTeepXxaéHHasa Bamu onepaunsa gosmxkHa bbiTb ocyuiecTeieHa B byayuiem (ykasaHa gaTta). B
TO XKe BPeMS, eC/i yKa3aHa KOHKpeTHas gaTa, Bbl He MOXKeTe OTMEHUTb NAaTEXHOE NopyvyeHune no
OKOHYaHMK paboyero aHS, NpeaLlecTBYOLLEro yKa3saHHOMY AHIO orepaunm.

YT06bl OTMEHNTBL MOCTOSHHY aBTOPM3aLMIO OMaThl C MOMOLLLIO MAATEXHONM KapThl Visa, Bbl OMKHbI
yBegoMuTb 06 3TOM NpofaBLa A0 KoHUa paboyero gHs, npealwecteyowero pabo4yemMy aH0, B KOTOPbIN
0oJ>KHa Bblna cocToAaATbCA onepaums, 1 Npm HeobxoAMMOCTM NMPenOoCTaBUTb HaM KOMMIO yBEeAOMJIEHUS.
Ecnn Bbl 0OTMEHMAM oNepauntio B yKa3aHHOM B AaHHOM pa3fgene nopagke, Mbl MOXKEM B35Tb € Bac nnaTy 3a
OTMeHY onepauum (cM. Tabnnuy «Tapudbl N TMMUTBI», NYHKT 33).

10. MOXXHO N MPOU3BOANTL OMIaTy 3a TOBapPbl B MHOCTPAaHHOW BatoTe?

OcHoBHas BastoTa Bawewn KapTbl - eBpo. Ecav Bbl coBeplunTe naaTéx uam CHAMUTE HalM4Hble 3 BaHKoMaTa B
nobon apyron BanoTe, Mbl KOHBEPTUPYEM CYMMY orepauum B eBpo no obMeHHoMy Kypcy Visa Ha AeHb
06paboTku onepaunn. leHb 06paboTkn onepaumm Heoba3aTeNlbHO COBNagaeT C AHEM eé OCYLLEeCTBJIEHUS.

Ecnn cBoeinn KapTon, OCHOBHOW BaJllOTON KOTOPOWN ABAAETCA eBpo, Bbl pacnnatuTtecsh B cTpaHe EC,
HauMoHaIbHas BajlloTa KOTOPOM He eBpo, Ball NOCTaBLUMK YyC/Iyr MOXKET yKa3aTb NMPUMeHseMbIn Kypc obMeHa
BaJIlOThbl 1 CYMMY B €BPO, @ TaK>Xe pa3HuLy B MPOLEHTaxX Mexay KypCcoM, MPUMEHAEMbIM CUCTEMOW KapThl, U
Kypcom EBponenckoro ueHTpasbHoro 6aHka (ELLB).

3a Ka)K4ylo Takylo MexXAyHapoaHyto onepauuto byaeTt B3uMaTbCs KOMUCCUOHHbIN cbop (cM. Tabnuuy «Tapudbl
N IMMUTbI», MYHKT 33).

Ecam Bbl nononHsaeTe CHET nNaaTéXHoOW KapThl Visa He B eBpO, CyMMa aBTOMaTUYeCKN KOHBEPTMPYETCA B
COOTBETCTBUM C KypcOM obMeHa BantoThl OncTpmnbbioTopa Ha MOMEHT onepaLnm, KOTOpPbIA MOCTOSAHHO
obHoBNAeTCA N NybnnkyeTcs Ha canTe Paysera.
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Jliobble n3mMeHeHNs 06MEHHOro Kypca, Ha OCHOBaHUN KOTOPOro KOHBEPTUPYETCS BaslloTa AN MEXAyHapOooHOW
onepaunn, NpPonsBoaATCsS HemMmeasieHHo. Kypc obMeHa BaitoTbl Ha AeHb KOHBEPTALMWU BaNtoTbl AN
OCYLLECTBNEHHON HE B €BPO omnepaLimmn Mo>KHo HanTu 3geck 0.

11. Bcé nm g Mory onnatuTb CBOEW NAaTEXXHOW KapTon Visa?

Bbl He nMeeTe nNpaBa MCMOoJIb30BaTb CBOK KapTy B HE3aKOHHbLIX Lendax. KapTa TakXxe He MoXeT ObITb
ncnoJsib3oBaHa OJid oCcywlecTBieHna OI'IpeJJ,eJ'IéHHbIX onepau,vn7|. Bonee no,u,p06Ha;| MHpopMmaunsa 06 3TOM

npencrtasneHa B B O6LLEM NOroBOpe Ha OKasaHue MAATEXHbIX YCAYr (CTaTbs 9).

12 Kak npoBepunTb OCTATOK CHETA MIaTEXHOW KapThl Visa?

Bbl Mo>XkeTe 6e30macHO NPOBEPUTL OCTAaTOK CBOEro cHéTa, NOAKOYNBLLUNCE K CBOEN YYETHOW 3anncun Ha
HalleM caunTe. B Bawen Boinucke byneT ykasaHo:

e KVH(opMaLMa 0 nMoayyaTene Ka)Kgowm onepaumn U HasHa4YeHUM naaTexxa, No3BoasoLWas
NOEHTUPULNPOBATb KaXKaylo MAaTEXHYIO onepauuio;

CyMMa ornepauun 1 BasoTa, B KOTOPOW OHa bbisla OCyLLeCTBJIEHA;

KOMUCCUOHHBbIN cbop 3a onepauuio;

MPUMEHEHHBIN K NNaTEXHON onepaunn Kypc obMeHa BantoThl (ecnin noTpebyeTcs); n
JaTa NoATBEPXAEHUS onepaunm Ui nosasaeHna nHpopmaumm o Hen Ha cHéTe.

3Ty nHhopmauuto Bbl B 11060 MOMEHT Mo)keTe BbecnnaTHO NpoBepUTL (a NP HEOBXOANMOCTU COXPaHUTL U
BOCMPOM3BECTN) B CBOEN YYETHOM 3annchn. byMarkHble BbIMUCKW NMPenoCTaBAATCA N0 3anpocy, U 3a 3Ty yCayry
B3MMaeTCs KOMUCCUOHHLIN cbop (cMm. Tabnuuy «Tapudbl U AUMUTLI», NYHKT 33).

Kpome Toro, gnsa [ocTyna K CBOeMy CYETY BaM, BO3MOXKHO, HY>KHO ByneT BBECTU OAHOMOMEHTHBIN KOJ,
MOATBEPXAEHUS UK APYrMne 3alUUTHbIE faHHble, BKJOYasA (€C/im 3TO BO3SMOXHO 1 Bbl BbiBpanu
COOTBETCTBYOLMA cnocob naeHTudmnkaumm) buomeTpmyeckyo nHgpopmaumio. O4HOMOMEHTHbIE KOAbI
NnoATBEP)XAEHWUS BbICbIIAOTCS Ha HOMep MOBUABHOro TenedoHa, 3apPerncTPMPOBaHHLIN B Ballen y4éTHoN
3anncu.

13. CKO/IbKO BpeMeHW OeNCTBUTEeIbHa NiaTé>kHad KapTa Visa?

Bawa kapTa gencrentesibHa B Te4eHune 4 net. Bbl He CMOXXeTe N0JIb30BaTbCA KapTOWM MO NCTEYEHUN CPOKa eé
nencrteus. Ecnm Balwa KapTa 6bis1a aHHYNMpOBaHa UK UCTEK CPOK eé AeNCTBUSA, AaHHbIN OOrOBOP TakKXe
rnpekpallaeT CBOE OENCTBME N He NpoaJsieBaeTCs.

Mo ncteyeHnn cpoka oencTeusa KapT(-bl) HoBas KapTa byaeT BblgaHa Bam aBToMaTnyecku (ecnm B TeveHmne 90
OHEN 00 NCTe4YeHns Cpoka AEeNCTBMSA KapTbl C €€ MoMOoLbIo Bbifla ocyLecTBAeHa X0TSa 6bl ogHa NaaTéxHas
onepauuns) NnyTém eé oTnpaBKM No agpecy, KoTopbin Bbl yka3annm B cucteme Paysera.

Ecnvn Bbl XOTUTE NONy4YnTb HOBYIO KapTy(-bl) NO ApyroMy agpecy, Bbl LO/KHbBI YKa3aTb 3TO B CBOEN YYETHOMN
3anucum B cucteme Paysera He no3gHee, 4eM 3a 30 gHEN OO0 UCTEYEeHUS CPpOoKa AENCTBMA KapT(-bl), cOrnacHo
npencTaB/ieHHbIM B cucTeMe Paysera MHCTPYKLMAM.


https://www.visa.co.uk/support/consumer/travel-support/exchange-rate-calculator.html
https://www.paysera.com/v2/ru-MK/kontrakt/obshhij-dogovor-okazanija-platezhnyh-uslug-chastnym-21-10-01
https://bank.paysera.com/ru/login
https://www.paysera.com/v2/ru-MK/index

3a Bbla4vy 1 A0CTaBKYy HOBOW(-bIX) KapT(-bl) B3MMAOTCHA CTAaHAAPTHbLIE KOMUCCUOHHbLIE cHopbI, KOTOPbLIE
aBTOMATUYECKN CMUCbIBAtOTCA € Bawero cyéta Paysera npu o6HOBNEHWUN KapThl.

14 [JencTBYyOT AKX ONG MAaTEXHOM KapThl Visa U CH4eTa Kakne-11mbo JMMNTI
Pacxo4oB?

Bbl MOXXeTe NoTpaTUTb TOJIbKO CYMMY, KOTOpas He rnpesbillaeT CyMMY CPeacTB Ha Bawem cyeTy. Takxe
JNMUTLI OENCTBYIOT B Clydae CHATUA HaIMYHbIX CPeAcTB U3 BaHKkoMaToB. KpoMe Toro, MoxxeT 6biTb
orpaHuyeHa cymMMa pacxo[oB M YUCJI0 onepaumnin, KoTopble Bl MoxxeTe ocyuwecTBuTb. bonee noapobHas
MHopMaLma npegocTassieHa B Tabnnue «Tapudbl U IMMUTLI» (MYHKT 33) 1 B Bawen y4éTHOM 3anucu.

Ecnn no kakoii-nnbo npuynHe onepauuns 6yaeT ocyllecTB/eHa C NPeBbllUEHNEM OCTaTKa CPeACTB Ha Bawem
cyeTy, Bbl 4oJIKHbI ByaeTe BepHYTb HaM HEOCTAloOLLY0 CYMMY, €C/I1 TOJIbKO 3TO He CBSA3aHO C oLInbKoWn
npoJaBLa, KOToOpoMy 6bl1 OTNPaB/eH NepeBo.

HepocTatollyo CyMMy Mbl MOXKEM CMUCaTb € Ntoboi Balwen KapTbl, KOTOpas CBA3aHa C HAMU, N BblYECTb 13
CpeacTB, KOTOpPLIE MNO3AHEee NOCTYNAT Ha Bal cYET. Mpu 3TOM Mbl MOXKEM MPUOCTAHOBUTL AeNCTBME Balunx
KapT [0 Tex rnop, Noka He byaeT Bo3BpalleHa HegocTatowasn cyMmMma.

15. Y10 oenatb, ecam C Moero CY4éTa Obl1a CcaHa CANWKOM BoblUagd CyMMa
NN KOMUCCUOHHBIV COOp 3a onepaunn, KOTOPbIX 4 He coBepLuan?

Ecnu Bbl pelunTe oCcnopuTb onepaLlnio, KoTopas bblla ocyLLlecTB/eHa C UCMOoJIb30BaHNEM Ballei KapThl,
npexne Bcero Bbl 00/KHbI CBA3aTbCS C MPOAaBLIOM, NOCKOJIbKY Tak npobsieMa MoXXeT ObiTh pelleHa bbicTpee
Bcero. Ecnm npobnemy He yoaéTtcs pelwmnTb C NPOAaBLOM, UKW BO3HMK CMOP U3-3a Ntoboin Apyron naaTéxHom
onepaunn, Bbl AOMKHBI HEMEJIEHHO CBA3aTbCS C HAMU, HO He No3[Hee, YeM B Te4yeHue 13 MecsiLeB C TOro
MOMEHTa, KaK Bbl y3HaIM 0 HEMpaBoOMepHOWN UM He A0JIXKHBLIM 06pa30M OCYLLECTBIEHHOM NIAaTEXHOMN
onepauuu.

Korpga Bbl coobuwmTe HaM 0 TOM, YTO OCYLLECTBNEHHbIN NNaTEX He Bbl1 aBTOPU3MPOBaH BamMn B COOTBETCTBUMU
C HacTosAwmMMM MpaBunammn, 4To Bbl MPUHAIN BCe pa3yMHble Mepbl A1 3aliUThbl JIMYHbIX OaHHbIX, 4TO Bala
KapTa HaxoguTtcsa B 6e3onacHoCTuU, 4To Bbl HUKOMY He nepepaBann PIN-Kog nnm 3alinTHbIE AaHHbIE U 4TO Bl
He CoBepLUaan HE3aKOHHbIX OEeNCTBUN, Mbl:

a) BepHéM BaM cyMMy HENpaBOMEPHOro naaTexa; u
6) BOCCTAHOBUM OCTATOK CYETA Ha MOMEHT OCYLLLECTBJIEHNSA HENPABOMEPHOr 0 njaTexxa.

KpoMe BblleynoMsiHyTbiXx 0683aTeNbCTB, Mbl He Byaem HecTu nepen Bamu HUKaKol Apyron OTBETCTBEHHOCTU.
B Tex cnyyasax, korga Bbl NnpegocTaBun HEBEPHbIE AaHHbIE NOoJlyYaTenNs, Mbl He HECEM OTBETCTBEHHOCTH 3a
HeOoCyLLIeCTBJ/IEHME NJaTeXXa Wn 3a ero ocyLlecTB/eHne He A0JKHbIM 06pa30oM, HO Mbl MPUIOXKUM BCE YCUIUSA
ANs TOro, 4Tobbl BEPHYTb CpeACTBa NAaTEXHOWN onepaunun, n coobwmnm Bac o pesynbTaTe.

Bbl MoXeTe TpeboBaTb BEPHYTb AEHbIM 3a ornepauunun, Koraa:

e onepauus He Bbisla aBTOPU3NPOBaAHA B COOTBETCTBMN C HacToAwmMmn Mpasunamu;

e Mbl HECEM OTBETCTBEHHOCTb 3a OMNepaLmnio, KOTOPYIO Mbl HE OCYLLLECTBUAM UM OCYLLECTBUIIN He
0OJKHbIM 06pa3oM. B TakoM cylydae Mbl BepHEM BaM cpeacTBa HEOCYLECTBIEHHON NN
OCYLLECTBNEHHOW He A0JIXKHbIM 06pa3oM NAaTEXHOM onepaunn N BOCCTAHOBUM OCTaTOK CYETa Ha
MOMEHT OCYLLECTB/IEHNSI HEMPABOMEPHOro naTe)a. Mbl Tak)xe BepHéM BaM: a) BCe KOMUCCUOHHbIE
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cbophbl, KOTOpbIE BaM NpULLAOCE 3anaaTuTb; 1 6) BCe NPOLLEeHThl, KOTOpble Bbl A0/KHbI 3ana1aTUThb 3a
HeOoCyLLEeCTBJIEHNE NJATEXHON onNepaunun Nan eé ocyLlecTBNEHWE He O0/IXKHbIM 0Bpa3oMm.

e CyMMa 3apaHee aBTOPM3NPOBAHHOW onepaunn BO BpeMs €€ aBTopusaumn He bbisia yKasaHa TOYHO, U C
YY4ETOM UCTOPUN NNATEXEN KapThbl N 06CTOATENLCTB OCYLLEeCTBAeHN onepaumn 6bia He06OCHOBAHHO
crnncaHa camwkom 6onblias cyMma. Mbl BEpHEM BCIO CYMMY MJ1aTEXHON onepaunn nam obocHyem CBon
0TKa3 3TO caesnaTb. Mbl BEPHEM CpeaCTBa WM YKaXKeM NMPUYMHY O0TKa3a 3TO caenaTb B TeyeHue 10
paboynx AHen Co AHSA NOSYHEHUS XKeNaeMon AOMOJHUTENbHON NHPOPMALUN. B CNOXMBLLNXCS
obcToAaTensCcTBax TpeboBaHne BEpHYTb CpeacTBa He ByneT yooBAeTBOPEHO, €CIM CyMMa onepaunm
Oblnla NpeayCcMoTpeHa Kak MMHMMYM 3a 4 Hegenwu 4o AHA onepauuu, uan ecnm TpeboBaHune
npeabsABAEHO MO NpoLecTBn 8 HeageNb C MOMEHTa CMUCaHNs CyMMbl C Ballero cyéTa.

16. A 410 No noBoay 6e30MmacHOCTU?

Bbl 06513aHbI cneanTb 3a 6€30NaCHOCTLIO CBOEW KapThl U AaHHbLIX 018 MOAKIOYEHUS, HE pa3riawaTth UX
APYrM nMuaM 1 He MO3BOJIATb HUKOMY UMM MOJIb30BaThCA. Bbl AOIKHbBI XPaHUTb CBOU 3aLLUUTHbIE AaHHbIE B
TalHe; HNKOrda He pacKpbiBanTe HUKOMY cBO PIN-KOA Man 3aWUTHbIE OaHHbIE N HE XpaHUTE MHGOoPMaLUIO O
CBOéM PIN-kKofe BMeCTe CO CBOEN KapTon. 3alTHbIE AaHHbIE BKOYaT B ceba uMs nonb3oBaTens U Nnapoib,
nCcnosib3yeMble ANa NOAKOYeHUs K Bawen y4éTHOM 3anucn nnm niobomy apyromy camTy, Ha KOTOPOM
XpaHuTCa nHhopMaumns o Bawen KapTe nam c4éte. Mbl Tak)Ke peKoOMeHAYEM perynsapHoO NPOBEPSATb OCTaTOK
Bawero c4éTa, NOAKNOYMBLLNCH K YH4ETHOW 3anmnCy Ha HalleM carTe UM CBA3aBLINCHL C LIeHTpoMm
06Ccny>)XMBAHNSA KIMEHTOB.

17. YT0 nenatb, ecnm Moga niaaTéxHaa KapTa Visa Oblla yTepaHa Uau
yKpageHa, Wiy nHopMaumng 0 MOEM CHETe CTasla AOCTYMHOW OPYTUM aunuam?

Ecnuv Bawa kKapTa 6blna yTepsiHa nnu ykpaaeHa, nmbo Bel nogo3pesaeTe, 4To eé PIN-KoA Mauv 3alNTHBbIE
AaHHble MOr M CTaTb U3BECTHbI APYroMy NNLY, WIN APYroe JINLO MO0 NMoayyYnTb A0CTYN K Bawen y4éTHoun
3anucum, HeMegieHHo coobuTe Ham 06 3TOM, MO3BOHMB N0 TeaedoHy MM NOAKJIIOHYUBLLNCE K CBOEN YYETHON
3anncun. 3BOHKM OMJ1avnBaloTCA No CTaHAAPTHbLIM TapudaM CTpaHbl. Icrnosib30BaHMe KapThbl He3aMea/INTesSIbHO
CTaHeT HeBO3MOXHbIM, a Baw c4éT byaeTt 3abnokmposaH. ECin nocne Toro, kak Bbl coobwmnm o6 yTpaTte
KapTbl, Bbl €€ Hawnu, Bbl yXxe He cMmoXkeTe eé ncnosib3oBaTh. PaspexxbTe 3ab610KMpPOBaHHYIO KapTy rMonojam
yepes noJsie Asad NoANNUCU, MarHUTHYIO MOJIOCY U YUIM.

Ecnn Bbl o6paTntech K HaMm € Nnpocbbon 3To caenaTb, NpeaocTaBMTe MHPOPMALUIO 1 BbIMOJIHUTE UHbIE
HeobxoaouMble 0ENCTBUSA, Mbl NPOBEAEM pacCsiefoBaHME KacaTelbHO BCEX CMOPHbIX onepauun n
HeHag1eXxallero ncnosib3oBaHns Bawen KapTbl Wan cy4éTa.

Ecnum paccnenoBaHuve NoKaXkeT, YTo Bbl aBTOPM3MPOBasIv CMOPHYHO Onepauunto i senn cebs
HenobpoCOBECTHO WUJIN 04EeHb HEOCTOPOXKHO (HanpuMep, He ybepernv cBol KapTy, 3allNTHbIE AaHHble nnun PIN-
Ko Un He3aMedINTeNbHO He COOOLLUAM HaM O TOM, YTO KapTa yTepsaHa Win ykpaaeHa, uanm o
HEeCaHKLNOHMPOBAHHOM MUCMOJIb30BaHUM KapTbl UK CYETA), Mbl HE BepHEM Bam cymMy onepauuu, 1 Bel bygeTte
HEeCTW NOJIHYI0 OTBETCTBEHHOCTb 3a BCE YOLITKN, MOHECEHHbLIE B pe3y/ibTaTe HECAHKLIMOHMPOBAHHOIO
NCMNO/b30BaHNA KapThbl UK CYéTa.

Ecnu paccnenoBaHue NoKaXkeT, 4To Bl He Benun cebs HenobpocoBeCTHO NN 04eHb HEOCTOPOXKHO, Baluun
MaKCUMaJibHble U3OEePXKN UK OTBETCTBEHHOCTb Nepend HaMu 3a Ntobyio HerMpaBoOMEpHYto onepauuto byayT
orpaHuyeHbl cymmon B 50 eBpo, 1 Mbl BepHEM Bam cpeacTBa onepauum B KpaT4yalllne BO3MOXXHble CPOKU, HO
He no3aHee KoHLa paboyero gHs, cneayloulero 3a AHEM noslyyeHns Baluero ysegoMaeHus.
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18. MoxkeTe 11 Bbl 3a6/10KMpPOBaThL OnepaLunto be3 Moero corjacung?
Mbl MOXXeM O0TKa3aTb B ocywecTBsieHnn onepaunnm B csieayrowmnx cny4danx:

e €eC/IN Yy Hac eCTb BECKNE OCHOBaHWUSA COMHEBaTbCA B COXPAHHOCTY Bawlen KapTbl 1 CH4é€Ta nam
rnozo3peBaTb, YTO Balla KapTa nam cH4ET UCMONb3YIOTCA HENPaBOMEPHO UJIN B HE3AKOHHbIX Lensax;

e €CJIN BO BpeMs onepauum Ha Bawem cyeTy He ByaeT [OCTAaTOYHO CPEACTB AJ1S MOKPbITUSA CYyMMb
onepauuun n ynnaTbl 0bbIX NMPUMEHSAEMbIX KOMUCCUOHHbIX COOPOB;

e ec/qin Ha BaweM cyeTy oTpuLaTesbHbIN OCTaTOK;

e €CJIN Yy Hac eCcTb OCHOBaHWSA nonaraTb, 4TO Bbl, MOAb3ysACk kapTonm nam c4éTom, He cobniogaeTe
haHHble [paBuna;

e eC/QI1 Mbl MoJslaraem, 4To ornepauuns aBaseTCsa NoAo3puUTesIbHON WU HenpaBoMepHOUW (Hanpumep, ecau
Mbl CYUTAEM, YTO onepaumns OCyLLLeCTB/ISETCA B HE3aKOHHbIX Lensax); nnm

e 13-3a OWNBOK 1 NONOMOK (MeXaHNYeCKNX WU NHbIX), @ TakXXe 1M3-3a 0TKa3a NpoAaBLOB, NAATEXHbIX
NapTHEPOB NN NNAaTEXHbLIX CUCTEM (Takux, Kak Visa, SEPA, BACS, CHAPS n ap.) obpabaTtbiBaTb
onepauuio.

B cnyyae oTkasa B oCyLEeCTBJIEHUN onepaummn Mbl HesaMeonTeslbHO coobLmm Bam 06 3TOM, ecin TOJbKO
NMnpaBoBbl€ aKTbl, HaA OCHOBaHNN KOTOPbIX 3TO 6blN10 caenaHo, He 3anpewaoT pa3riawaTb NPpUYnHbI OTKa3a B
ocyulecTBeHun onepaunn. Bel MOXXeTe UcnpaBuTb J'Il06y}0 nHpopmMavLuto, KOTOpOIZ Mbl pacrnosiaraemMm n
KOTOpPaaA MorJia NoCNay>XnUTb I'IpVI‘-IVIHOVI 0N 0TKasa B OCYyLeCTBJIeHUN onepaunm, CBA3aBLWNCL C LIeHTpoM
06cny>XMBaHUA KANEHTOB.

Tak>xe KapTa MoxeT bbITb 3ab6/10KkMpoBaHa Ha NOCTOSAHHOW OCHOBE U aHHY/IMpoOBaHa, ec/qiv B 6aHKoMaTe nnu B
Toproson To4ke Bbl BBeéTe HeBepHbI PIN-koa 3 (Tpu) pa3sa noapajs.

Mbl MO>KEM MPUOCTAHOBUTb UCMOJIb30BaHME KAapPTbl MO BaXXHbIM Npu4nHam (0OHOBIEHNE UK TEXHUYECKOoe
obcny>xmuBaHne, 3ameHa nporpaMMHoro obecnevyeHus n T. n.).

19. Mory v 9 aHHYIMPOBATb CBOW CHET W MJIATEXHYIO KapTy Visa?

Bbl MMeeTe NpaBoO aHHYMPOBATb CBOW CYET N KapTy B TeyeHue 14 gHen co AHS OTKPbITUSA CHETa 6e3 KaKunx-
nnbo wTpadHbIX CaHKUMIA. B TakoM cnyyae Mbl BEpHEM Bam BCe CBSI3aHHbIe C BblAavyen KapTbl cbopbl. B cny4yae
HalMX U3OEPXKEK B pe3ysibTaTe 3aKasa KapTbl Ha Bawe nmsa Mbl Mo)xeM cnucaTb C Balwero c4éTta nnaTy 3a
aHHYJINPOBaHME KapTbl. Bbl Tak)Xe MO)XeTe aHHYIMPOBaTb CBOK KapTy Mo nNpowecTBumn 14-0HEBHOI0 CPoOKa,
obpaTmBwmnch B LleHTp 06Ccny>XMBaHUSA KJINEHTOB, N CAMOCTOATEIbHO B MOBNIBHOM MPUJIOXKEHUN NN Ha CanTe
- B 3TUX cnyyvasix Bam npnaérca 3annaTuTb KOMUCCUMOHHLIN cObop, YKa3saHHbIN B Tabanue «Tapudbl 1 TUMAUTbI»
(NyHKT 33). AHHY IMpoBaB KapTy, HE0bxoaMMO pa3pe3aTb €€ NonoJsiaM Yyepes noae gfas nognmcu, MarHUTHYH
MosIoCy W Yum.

Bce cbopbl 6yayT pacnpenesieHbl 4O pacTOpP)KEeHWUsI AOrOBOpa, a BCe 3apaHee ynaadvyeHHble cbopbl byayT
BO3MeLLaTbCA NPONopLMoHaabHO. Y Bac HET npaBa Ha BO3BpaT CPeACTB, eciv onepauuns bbina noaTeep)XaeHa
NN XOET NOATBEPXKAEHUS, UK ecnn cbopbl 3a NCNOb30BaHNE KapTbl UK CHETA OblIM yniavyeHsl 40
AHHYJIPOBAHUS NN UCTEYEHUA CPOKA AENCTBUS KapThl NN CHETA.

20. MOXXeT /I MOW CHET MNATEXHOM KapThl Visa OblTb aHHYIMPOBaH?
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Mbl MOXXEM aHHYJIMPOBaTh Ball CHET 1 pacTOpPrHyTb HACTOSALLUIA AOroBOp, yBeaoMuns Bac 06 3ToM He no3gHee,
4yeM 3a ABa Mecsua. Bo3Mo)XHble NprYMHbI aHHYJIMPOBAHUS:

e UNCTEKaeT CPOoK AEeNCTBUSA OaHHOro Aorosopa nan Bawen KapThbl;

e Bbl HapyllaeTe BaXKHbIE€ MOJIOXKEHUS AaHHOI0 A4OroBOpa WA PErysisipHO HapyllaeTe AOroBOp U
CBOEBPEMEHHO He MCrpaBaseTe CUTyauuio;

e Bawnm nencrteus co3patoT yrposy ANS HaMX COTPYLHUKOB W NMpencTaBUTenen; nnm

e Bbl He NnaTuUTe TpebyeMble KOMUCCUOHHbIE COOPbLI U HE MOMoJIHAeeTe CHET, Korga ero ocTaTok
oTpULaTENbHbIN.

Mbl TaK>XXe MOXXeM HeMeAJIEHHO aHHY/IMPOoBaTh Bally KapTy nan 3abnokuposaTb Baw cHéT, ecnu:

e Yy HacC eCTb MNOA03pPeHUs, 4To Balwa kapTa nam CHET NCMONb3YIOTCA HECAHKLVWOHUPOBAHHO WA Ans
MOLUEHHNYECTBa;

e B APYrux CBA3aHHbIX C 6€30NacHOCTbIO C/yYasnX;
Mbl 0653aHbl 3TO cAeNaTb B COOTBETCTBUM C TpeOOBaAHNSAMU NPAaBOBbLIX aKTOB;
Bbl He 3annaTuTe Tpebyemblie KOMUCCMOHHbIE COOPbI MM HE MOMOJIHUTE CHET, KOoraa ero ocTaTok
oTpuUaTesnbHbIR; Unn

e Y 3TUX AENCTBUA €CTb MHblE NPUYNHBI H8 OCHOBaHUW 3akoHa uan Obwero forosopa Ha okasaHue
MAATEXHbIX YyCAyT.

Mbl TaK>XXe€ MOXXEM OrpaHN4YnTb AOCTYM K Balen kapTe 1 / nan cH€Ty, eCqiM Mbl CHUTAEM, 4TO OHM MOryT BbITb
NCMONb30BaHbl A1 OTMbIBaHUS AeHEr Uan (pMHaHCUPOBAHUSA TEPPOPU3MA, MOLLEHHMYECTBA UAN APYroi
NPecTynHoOn AesTeNbHOCTU. Ecin Mbl 6yaeM BbiHY)KAEHbI MPeAnpUHATL Takue 4eACcTBUS, Mbl (MO
BO3MOXXHOCTM) co06LW MM BaM 0 NpuynHax Halero peleHns, ecnim ToNbKo 3TO He 3arpeLLeHo NpaBoBbIMMY
aKTaMW, Ha OCHOBAHMM KOTOPbIX OHO BbINIO MPUHATO.

B 3Tnux obcToAaTenscTBax Bam Heobxoanmo coobWnTb HaM O AaNIbHENLLINX OENCTBUSAX C OCTAaTKOM CHETA.
CoenaTtb 3TO Bbl AO/IKHbI B Te4EHME 3 MecsueB CO AHSA Nosly4YeHUs yBe4OMJIEHNA O TOM, 4To Baw c4éT 6bin
aHHYJIMPOBaH.

21. Mory 1 s BEPHYThb AEHbLIN, KOTOPbIE 9 NepeBes Ha CBOW CYET?

YT106bl Ha BalwleM cyeTy He 0CTasloCb CPeAcTB, Bbl MOXXeTe pacniaTUTbCA MU, CHATb UX U3 BaHKoMaTa Uin
rnepeBecTn UX Ha JPYyron CH4ET. KOMUCCMOHHbIE cbopbl yKasaHbl B Tabnuue «Tapudbl n AIMMUTBI» (MYHKT 33).

Ipyroii cnocob - cBsizaTbCa € LleHTpoM 06CnyXMBaHUS KIMEHTOB M HAaNUCaTb 3asiBJieHNe C Npocbboi BEPHYTb
Haxogslunecs Ha Bawem cyeTy cpencTsBa, COObLIMB O TOM, YTO Bbl YHUYTOXWUAN CBOIO KapTy, pa3pe3as eé. Mbl
becnnaTHo nepeBefléM BaM ocTaBLIMECA HA CYHETY AEHbIM, pa3Be 4To:

e Bbl HacTanBaeTe Ha BbiNJaTe 40 PAaCTOPXKEHUSA HACTOALWEro 4OroBOpa NN NCTEeYEHUS CPOKa ero
0encTBus;

e Bbl pacTopram gaHHbIN OOroBOP 40 YCTAaHOBJIEHHOIO CPOKa €ro pacTOP>XXEHUA UK A0 UCTeYeHUsa CpoKa
ero OencTBus; nin

e Bbl npocuTe BbINNATUTL CpeacTBa Mo npolecTenn 6osee 4YeM 04HOIr0 rofa C MOMEHTA PaCTOPXXEeHUS
HacTosILLEero AOroBopa Win NCTEYEHUS CPOKa ero AencTBus.

B yKazaHHbIX cny4aax byaeT B3MMaTbCA OOMNOJIHUTESIbHBIN KOMUCCUOHHBIN cbop (cM. Tabauuy «Tapudbl n
JUMUTBLI», NYHKT 33). Bo BCeX OCTalIbHbIX CAyYanaXxX AOMNONHUTENbHbIN KOMUCCUOHHLIA cOOp 3a BbiNaTy
3/IEKTPOHHbIX AeHer He B3uMaeTcs. B c/iyyae BbinNsaThl 3/IEKTPOHHbLIX AeHer Bbl nnaTuTe cTaH4apTHYIOo



KOMUCCUIO 3a nepeBoa nianm CHATne CcpencTts, KOTOpad 3aBNCUT OT BblﬁpaHHOI‘O Bamu cnocoba nepesona un / unn
CHATUNA 2NEeKTPOHHbIX OeHer.

MPUMEHSITCA CTaHAaPTHbIE KOMUCCUOHHBLIE c6opbl Paysera 3a nepeBon U / AN CHATME CPeacTs.

Mbl He BepHEM Bam cpeacTBa, KoTopble b6bI1M Ha Bawem cyeTy, ecnm ¢ Takon npocbbon Bbl 06paTunmce K Ham
Mo npowiecTBum 6onee WecTn NeT C MOMEHTA PacTOPXXeHNS aHHOro 4OroBopa WM NCTeYeHUs CPoKa ero
OENCTBUS.

Bce cpeacTtea 6yayT BO3BpaLLEeHbl B €BPO Ha YKa3aHHbIN BaMn 6aHKOBCKNI CHET. Mbl ocTaBsisieM 3a cobon
npaBo Nepej NepeBoAoM CpeAcTB Ha c4ET noTpeboBaTb, 4TO6bI Bbl moaTBEPAMAN, YTO OH NPUHaZNEXNT Bam.
YT06bI Mbl MO /1M BBIMOJIHATL CBOU lOpuanyeckmne obasaTenbCcTBa, Npexae, Yem BbIMOJHUTbL Balwy npockby o
BO3BpaTe CpeAcTBa, Mbl MOXXEM MNOMPOCUTbL Bac npenoctaBuTb HaM onpeaenéHHyo nHpopmMaumio (Hanpumep,
yAoCTOBepSsoLWmMe IMYHOCTb JOKYMEHThI). EC/IM Mbl HE CMOXKeM nepeBecTu CPeAcTBa Ha YKa3aHHbIN Bamu cYéT
Mo He3aBUCALLMM OT Hac NpUYMHaM, Mbl HeMeaJsieHHO coobwum Bam 06 3ToM. 3aTeM Mbl nonpocuM Bac ykasaTb
APYron CHET nnm NpenocTaBuTb AOMOAHUTENBHYIO MHOPMaLKUO, HeobxoanMyio 419 BO3BpaTa CPeAcTB
(ocywiecTBneHmna nepesona).

B nyHkTe 28 onucaHbl 06CcTOATENLCTBA, NMPU KOTOPbLIX Mbl HE BO3BpalllaeM CpeacTBa.

22. [1eHbr Ha MOEM CYETE MNAaTEXHOM KapThl Visa 3allULLEHbl TaK XKe, KaK Ha
MOEM DAaHKOBCKOM CYETE?

CYéT 1 NpuBs3aHHasa K HEMY KapTa ABASAIOTCA MPOOYKTAaMN 3/IEKTPOHHbIX OEHEr, N XOTS Ha[30p 3a Hawen
DEeATENbHOCTbIO ocyLecTBAseT baHK JINTBbI, OHX He 3almuleHbl POHOOM CTPaxoBaHUS BKIaAoB JIMTBbI.
Hukakon gpyron nporpamMMbl KOMMNEHCaLUUN YObITKOB, CBA3aHHbIX CO CHETOM U MPUBA3AHHOM K HEMY KapTOMN,
HeT. OgHaKO Mbl FrapaHTUPYEM, 4TO BCe MoayyYeHHble Bamun cpenctea byayT XpaHUTbCA Ha OTOENLHOM CHETE,
4yTObObI B ClyYae Hallen HennaTéxecnocobHocTn Bawn cpeacTsa 6611 3alUMLLEHBI OT NMPETEH3UNN CO CTOPOHbI
HalLIUX KPeanuTopoB.

23. Kak mogaTb Xanoby?

Ecnu Bbl HE0BO/IbHBI CBOE KapTON MU CHETOM, UK TEM, KakK OHU 06CNyKMBatOTCA, Bbl MOXXeTe CBSI3aThCS C
HawwmM LleHTpoM 06CNy>XKMBaHWUS KJIMEHTOB, U Mbl pacCMOTpMM Bally cuTyaumto. Bce Baww xxanobel 6ynyT
paccMoTpeHbl BbICTPO 1 O6POCOBECTHO.

Mbl nocTapaemcs NnoapobHO OTBETUTL Ha »KaJsioby Mo 3/1eKTPOHHOM noyTe. MNony4ms Bawy >xanoby, Mbl
oTBeTUM B TeyeHue 15 paboyunx aHen. Ecnn paTh OTBET B TeYeHMe 3asiBJIEHHOI0 CPOKa HEBO3MOXXHO, Bam
6yneT HampaBsieH MPOMEXXYTO4YHbIN OTBET, a NOJIHbIN OTBeT ByaeT npefocTtaBfeH B TedeHne 35 paboynx gHen.

Ecnn Bac kak noTpebutens He yCTPOUT NMPUHATOE HaMu pelleHne, Bbl BnpaBe 06paTuTbCcs B
paccMaTpuBaloLlee Xasobbl noTpebutenein yupexaeHne (baHk JInTebl), Hanncas 3asiBieHNne B CBO6GOAHOM
dopMe 1 oTnpaBue ero Cny>xbe no Haa3o0py Mo yKasaHHOMY Ha eé calTe agpecy.

24 Y10 genatb, ecnv Mo daHHbIE N3MEeHUNTNCL?



06 nsmeHeHnn Bawero nmenun, bammnnm, agpeca, Homepa TenedoHa UIn agpeca 3JIeKTPOHHOM NOYTbI Bhl
[OJDKHbI COOBLWNTL HaM KakK MO>XXHO ckopee. Ecim Ham noTpebyeTcsa cBA3aTbCs ¢ BaMmu no Kacarowmmcs
Bawero c4éTta BonpocaM, Mbl BygemM UCnosib30BaThb NOC/AeAHNE NpeaoCcTaB/ieHHble BaMn KOHTakTHbIe AaHHbIE.
Bce oTnpaBnieHHble BaM 3n1eKTpOoHHbIE NUCbMa nan SMS-coobuieHne 6yayT cH4MTaTbCs 4OCTAaBAEHHbIMU Cpa3y
rnocsie nx oTnpaeku. Mbl He ByneM HeCTN OTBETCTBEHHOCTb 3a TO, 4TO UHGOpMauna oo Bac He gowna, ecnun Bl
He coobLwmnm HamMm 06 naMeHeHnn Ballmx gaHHbIX.

25. Kak 06pabaTblBatlOTCH MOW JINYHbIE OaHHbIe?

Mbl o6pabaTbiBaeM BalUM JIMYHbIE AAHHbIE, UCMOJIb3YS X B LLeNSX OTKPbITUS, aAMUHUCTPUPOBAHNS 1
yrnpaBneHuns BallMM CHETOM. Bbl cornacHbl ¢ TeM, 4Tobbl Mbl UMeNn AOCTYN K 060l NpefocTaBAseMon BaMu
NHpoPMaLMK, a TakKe Mornm ee obpabaTbiBaTb U XPaHUTb AJ1S1 OKa3aHWs BaM MAaTEXHbIX YCIYTr U
BbIMOJIHEHUS NHbIX YCJIOBUIA AAHHOIO AoroBopa. Ecan Bbl XoTUTE NonyyunTh 6onee noapobHyo nHgpopmMaumo o
TOM, Kak Mbl 6yem obpabaTbiBaTb BallW JINYHbIE AaHHblE, 03HAKOMbTECb C Hallel MoNTUKON 3aLLUNThI
LaHHbIX. OTO3BaTb CBOE coriacue Ha 06paboTKy 3TUX AAHHbIX Bbl MOXKETE, 3aKpPbIB CYET.

20 MoryT 1u gaHHble [paBuia MEHATHCA?

Mbl MOX>XeM BHOCUTb U3MeHeHNs B AaHHble lNpaBuna, ysegoMumnse Bac 06 3TOM No 3J'IEKTpOHHOI7I noyrte nanm NHbIMU
3apaHee cornacoBaHHbIMU crnocobamMuy He MeHee 4eM 3a 2 Mesicla A0 BCTYynJiIeHNA COOTBETCTBYOLUX
N3MEeHeHNn B cuny. Ecnm Bbl He cornacHbl C U3SMEHEHUAMU, Bbl A0J/KHbI coobwmnTb HamMm 06 3ToM 00 ux
BCTYNJNeHUA B cuUy. B TakoM Crly4ae Mbl HEMeJIEHHO 3aKPOeM Ball CHET U becnnaTHO BbINATUM BaM
OoCTaBLINeECHA Ha HeEM CpencCTBa.

MocnegHioto Bepcuto MpaBusl, a TakxKe Ntobble yBegoMsieHns o byayumx nameHeHnax Boel Bcerga Moxxkere
HanTW Ha HaweM canTe. YTobbl CBOEBpPEMEHHO Nosly4aTb MHGOopMauunto 06 nsmeHeHusx, Bam cnepyet
perynsipHo 3axo4nTb Ha Hall CanT M B CBOK YY4ETHYIO 3amMnchb.

27. B Kakux ciyvadax nnaTekHaa kapTa Visa U CHET MOryT He paboTaTh?

NHorpa kKapTa naun c4éT MoryT He paboTaTbk (Hanpumep, n3-3a paboT Mo TexHNn4YeckoMy ob6CyXNBaHUIO
cucTemsbl). B Takux cnydasax Bel He cmoxeTe:

a) NCNONb30BaTh KapTy ANA ONsaThl MOKYMOK UAN CHATUA HalWYHbIX U3 BaHKOMaToB 1 / nnn

6) Nony4nTb MHpOpMaLMIO 0 cpeacTBax Ha Bawem cyeTy 1 / nam nocnegHMxX onepauunsx.

Kpome Toro, Kak 1 B cjlydae C ApYrMMU NIATEXHbIMU KapTaMu, Mbl HE MOXKEM FrapaHTMPOBaTh, YTO NpoJaBel,
NpPUMET Bally KapTy WM 4TO Mbl MOATBEPAUM BCE BalLW OMNepaunn. ITO MOXET CJIYYUTbCS N3-3a CUCTEMHOW
oLWN6KK, MO HE3aBMCALWLMM OT HAac NPUYMHAM, B CBSAA3W C NMPABOBLIMY UN PErYyNATUBHbIMU TpeboBaHUAMNU, a
Tak>Xe 13-3a BPEMEHHON 6/I0KNPOBKM, OFPaHUYEHNSA UM 3aKPbITUS BalLero cYeTa WM 0TKasa 3aMeHUTb ero B
COOTBETCTBMM C HAacTOAWMMN MpaBramMu.

28 Halla OTBETCTBEHHOCTb



Ecnn mbl 6e30CcHOBaTENbHO CNXUCanu cpeacTBa C Ballero c4eTa, Mbl 06ﬂ3yeMCﬂ BEPHYTb nx. Ecnu
BMNOC/eACTBMWN BbISCHUTCSH, YTO B AENCTBUTESILHOCTU BO3BpaLleHHada CyMMa 6bln1a cnucaHa 060CHOBAHHO, Mbl
MOXXeM CMucaTb ee C Ballero c4eTa 1 B3ATb 3a 3TO KOMUccuio. Ecnm Ha BaweMm cyeTe 6yueT HeaOoCTaTo4HO
cpencTB, Bbl OOJ1>KHbI 6yp,eTe HeMenneHHoO BePpHYTb HaM COOTBETCTBYIOLLYIO CyMMY MO HalleMy TpeGOBaHI/HO.

Ecnun He3akoHHble onepauunm 6yayT ocyLlecTBJIeHbl NOC/e Toro, Kak Bbl coobwmnm Ham 06 yTepe, kpaxe,
nopye NI HeCaHKLMOHNUPOBAHHOM MCMNOMb30BaHUN Baluen KapTbl UK CY4éTa, 1 Npu 3ToM Bbl He coBepLUnK
HUKAKUX NPOTUBOMNPABHbLIX AEACTBUIA U HE HapYyLWAWN HacToswme MNpaBuia, OTBETCTBEHHOCTb 3a 3TU
onepaunn byaeTt nexaTb Ha Hac.

Mbl He HeceM OTBETCTBEHHOCTb:

3a 0TKa3 NpofjasLia NPUHATbL Bally KapTy;
3a nobble cboM Npu OkasaHUM NpefoCcTaBasgeMbIX HAMU WU TPETbUMM NLLAMK, KOTOPbIX Mbl
npuBJieKaem A5 BbINMOJIHEHNS CBOUX 06A3aTeNbCTB, YCyT;

e 33 0TKa3 B OCYyLLeCTBJIEHMN onepauunu;
3a aHHy/MpoBaHue nnm 6J0KMPOBKY BalLen KapTbl UIN CHETA;
3a y6bITKN, BO3HUKLUNE B pe3ysibTaTe OTCYTCTBMSA MO NMPUYNHE HEeNnoslaflok BO3MOXHOCTMW NOJIb30BaThCA
KapTon UaN NOAKYNTLCSA K CBOEMY CHETY;

e 3a Ntobble NpsiMble UM KOCBEHHbIe yObITK nnn yuiepb (BkaoYas noTepio 4OXOA0B, penyTaumu,
pPacrnofoXKeHns, BOSMOXXHOCTEN UJIN 0XKUAAEMbIX HaKOMIEHN), KOTOPbIE Bbl MOXKETE MOHEeCTU B
pe3yfnbTaTe UCMOJIb30BaHUA NN OTCYTCTBUSA BO3MOXHOCTU NOJIb30BaThCA CBOEN KapTon, MOBUIbHbBIM
NPUIOXKEHNEM, CANTOM MM CHETOM, @ TaKXXe N3-3a UCMO0/Ib30BaHNSA Ballen KapThl WK cYeTa TpeTbuMNn
anyamm (ecam nHoe He NpeayCcMOTPEHO 3aKOHOM);

e 3a KayecTBO, 6€30MacHOCTb, NerasnbHOCTb M BCE OCTasibHOE, YTO KacaeTcsa NpnobpeTeHHbIX C
NCNoNb30BaHMEM Balleln KapTbl TOBAPOB UJN YCIYT; U

e 3a Ntobble HeopAMHapHbIE UK HernpeaBuAeHHbIE 06CTOATENLCTBA, KOTOPbLIE OT HAaC He 3aBUCAT.

Oka3sbiBas ycnyrm SMS-nHhopMmnpoBaHms, Mbl He HECEM OTBETCTBEHHOCTL 3a 3ana3fbiBaloLLme,
HenoCTaBNEHHbIE UK NponasLlne cooblieHns, a Takxe 3a npobnemsl 4ocTyna (CBA3aHHbIE C TEXHUYECKUMMU,
KOMMbIOTEPHBbIMU, UHTEPHETHBIMUY, TeNeOHHbIMU, KabeflbHbIMU NN 3NEKTPOHHBIMU HenosiagkaMum, a Takxe co
cbosmm B paboTe obopynoBaHusa, nporpaMmMmHoro obecneyeHuns, CpeacTB CBA3M U nepedadn nHhopmaunum nim
canTa n ToMy nofobHble Npobnembl), KOTOpble MOFYT NOMeELLaTb NOMb30BaThbCA ycayramm SMS-
MH(OPMUMPOBAHUNS.

Hn ofHO 13 NonoXXeHuin HacTosAwmx MpaBua He ocBoboXXAaeT OT OTBETCTBEHHOCTM 3@ CMEPThb W TeNIeCHble
NMOBPEXEHMNS MO HEOCTOPOXKHOCTU 1 B pe3y/ibTaTe MOLLIEHHWYECTBa N NpeiHaMepeHHOro BBe4eHNs B
3abNyXXaeHune, a TakXxe oT loboli yCTaHOBNIEHHOW 3aKOHOM OTBETCTBEHHOCTU, KOTOpPas He MOXET BbIThb
NCKJI0YEHA UM U3MEHEHAa MO COrJlalleHnto CTOPOH.

29. Kakye ¢ MeHst MOTryT B3UMaTbCH KOMWCCUOHHbIE COOPLI (KPOME YKa3aHHbIX B
MNYHKTE 33)7

Mbl MOXXeM B3nMaTb naaTy 3a 060CHOBaHHbIE pacxonbl Ha 6J'IOKI/IpOBKy Bawen KapTbl NN C4éTa un BO3BpaT
BCEX CBSA3aHHbIX C Balwlen nnaTéxxHom 0eaTenbHOCThIo cpencTs, Korpa Bel:

ncnonb3yeTe KapTy UK CHET AN OCYLLECTBAEHNS HE3aKOHHOW AeATeNbHOCTY;
nonb3yeTecb KapTol NN CHETOM, He cobntonas gaHHble MpaBuna; nnu

e Besnn cebsa KpaliHe HEOCMOTPUTESNbHO (HanpuMep, He CNeloBasin PEKOMEHAALINAM, KacaloLmmMcs
6e30nacHOCTU KapThl uan PIN-Koga, nnm HeMmedJsieHHO He coobLlmnm Ham 06 yTepe, Kpaxke unm
NCrnonb30BaHWM Bawei KapTbl TPETbUM INLOM, UK O TOM, 4TO 6e3omacHoCTb Baliero cyéTta



HaxoAuTCa nopg yrpo3on).

B 3Tnx o6cToATENnbCTBAX Mbl HE BO3BpalLLlaeM ornepaunoHHblie CpeacTBa 1 ocTassiseM 3a cobol npaBo cnucaTb
c Bawero c4éTta obocHoOBaHHbIe pacxoabl Ha 610KNPOBKY Balluen KapTbl WM CH4ETa N BO3BPAT BCEX CBA3AHHbIX C
Bawen nnaTtéxxHon aeaTenbHOCTbO CPeacTB.

Ecnu Bbl He UCMOJIb30BaN CBOKO KAPTy WK CHET O/ OCYLLECTBJIEHUS HE3aKOHHOW OesATesIbHOCTY, Benn cebs
OCMOTPUTENBLHO 1 cobntoganu naHHble MNpaBuaa, MakCuMalibHas CyMMa, KOTopyto Bam, BO3MOXXHO, Npuaércs
3aMNN1aTUTb 3a HECAHKLIMOHNPOBAHHbIE onepaLnmn, oCyLLEeCTBNEHHbIE C UCMOIb30BAHWUEM MOTEPAHHON UK
yKpaAeHHOW KapTbl UM AaHHbIX 10 TOro, Kak Bbl coobwwunm Ham 06 3ToM, cocTaBnsieT 50 eBpo.

KpoMe Toro, Mbl MOXKEM B3UMaTb C BaC AOMOJIHUTEJIbHYIO KOMUCCUIO 3@ BbIHY>XIEHHOE OCYLLEeCTBJIeHNe
nnaTexen unm ncnpasneHne onbok, AoNyLLEHHbIX MO Ballell BUHE UK B pe3ybTaTe Ballero 6es3gencreus,
BPYYHY!IO.

30. Mory nu 4 paspewunTs OOCTYM NOCTaBLWMKaM YCAYr TPEeTbe CTOPOHbI?

Bbl MOXXeTe NpefocTaBUTh ABASIOWNMCA 06BEKTOM perympoBaH1s NOCTaBLMKaM YCAYr TPeTbel CTOPOHBI
(MYTC) (BkNto4asa NOCTABLMKOB YCAYr N3BeWeHNa 0 cocTosaHn c4éTa (MYUCC) n NoCcTaBLUMKOB yCayr
MHULMMpoBaHMa nnatexen (MYWM)) noctyn K Bawemy CHETY O/ OCYLLUECTB/IEHUA NAaTeXen 1n Noay4eHus
nHdopMaumm o 6banaHce cHéTa NN OCYLLLEeCTBAEHHbBIX Ornepaunsx.

Mpexae 4em npepoctasnTb MNYTC oCcTyn K CBOEMY CHETY, Bbl 0OIKHbI:

a) ybegntbcsa B ToM, 4To NYTC Hapgnexxawum obpa3om ynosHOMOYeH U obnagaeT BCeEMM HEOBXOANMBIMU
pa3peLleHnsMn 0T PEryJINPYIOLMX OPraHoB ;

6) NpoBepuTb, KakoW ypoBeHb J0CTyNa Bbl NnpepocTaBnsieTe, Kak byaeT ncnonb3oBaTbCsA Bal CHET 1 B KakoMm
o6béme Bawunm gaHHble ByayT nepenaBaThCA TPETbUM ULLAM; U

B) 03HAaKOMUTBLCSA CO CBOMMM NpaBaMn N 0643aHHOCTAMU B COOTBETCTBUM C gorosopom c NMYTC, ocobeHHO ¢
NMpaBOM OT3bIBa COrlacus Ha AOCTYM K CBOEMY CYETY.

Mbl MOXXeM oTka3aTb MYTC B noctyne K BaweMy c4é€Ty, €can y Hac eCTb COMHEHUSA B MPaBoOMepHOCTU A0CTyna
K HEMY N ero UcrnoJsib30BaHus.

Mbl He ABNSieMCst CTOPOHOW Kaknx-nmbo Bawmnx cornawenunn c NMYTC v He HECEM 3a HUX HUKAKOM
OTBETCTBEHHOCTWU. B COOTBETCTBMN CO BCEMU Balimmm npaBamMu Ha BO3BpaT CPEACTB Ha OCHOBaHWUMN HAaCTOALLNX
MpaBuna, Mbl He HECEM OTBETCTBEHHOCTb 3a:

a) Kakme-nmbo ybbITKK, CBA3aHHble C NpussiedeHnem NYTC 1 3aKNOYEHNEM C HAM COrNalLlEeHUs; 1
6) kakmne-nnb6o gencteunsa NMYTC No NPUOCTAHOBIEHUIO NN NPEKPALLEHUIO OKa3aHna Bam ero ycnyr um
CBSA3@aHHbIE C 3TUM YObITKWN.

31. Mory M 4 Nepeno>KnTb CBOW MpaBa Vv 06493aHHOCT B COOTBETCTBUN C
HacToALW VMM TTpaBUaMU Ha OPYTUX NAL?

Bbl He MOXKeTe NepesioXXnUTb CBOU NpaBa Uan 0693aHHOCTM B COOTBETCTBUN C HacToAWMMY MNpaBuiamm Ha
Apyroe nuuo 6e3 npeaBapuTeNbHOro NMMCbMEHHOr0 COrlacus C Hallel CTOPOHbI. Mbl MOXKeM B 1060 MOMEHT
nepenoXunTb CBOW NpaBa 1 0643aHHOCTM B COOTBETCTBUMN C HAacToaWwMMN MpaBunamu Ha noboe apyroe numuo,
yBegomMumB Bac 06 3Tom 3a ABa MecsiLa. Ha Balimx npaBax 3TO HUKAK He OTPa3nTCs.



32 TlpyMeHaeMble MPaBOBbLIe aKThl

DaHHble NpaBuia TONKYIOTCA B COOTBETCTBUN C 3aKOHaMN JlInToBCKON PeCI'Iy6J'II/IKVI, N Ha HNX
PacnpoCcTpaHAeTCAa NCKNK4YNTEJIbHaA lOpncankuma cyaooB JiInToBCckon PeCI'Iy6J'II/IKI/I.

33. Kakue npuMeHsanTCad KOMUCCNOHHbIe COOPbI U INMNTbI?

KOMUCCNOHHbIE C60pb| WU IMMNTbI BCEerga Mo)XXHO HaNTWM Ha HalleM caunTe.

Bally mnaTéxHyt KapTy Visa n c4éT npepoctasadeT UAB «Finansines paslaugos ,Contis"»,
KOTOpOEe 4BN9eTCd YNOJIHOMOYEHHBIM BbaHKOM JINTBbI 3SMUTEHTOM 3/1IEKTPOHHbLIX AeHer (Koa
KoMnaHun - 304406236) n 4yneHoM Visa. Agpec: Gedimino pr. 20, BunbHtoc, JInTsa.

ObpaTuTe BHUMaHMEe Ha TO, 4TO CHET 1 NaaTeéxHada KapTa Visa 4BA40TCA NPOAYKTaMU
3NEKTPOHHbLIX AeHer, U XO0Td Ha[30p 3a Hallen 0edTe/IbHOCTbI OCyLlecTBAgeT baHK JINTBLI,
OHW He 3almniieHbl PoHOOM CTpaxoBaHWd BK1anos JIMTebl. OAHAKO Mbl rapaHTUpyeM, 470
BCE MoJly4YeHHble BamMu cpencTtBa OyayT XpPaHUTbCS Ha OTAENbHOM CYeTe, U ecav Bapyr UAB
«Finansines paslaugos ,Contis"» cTaHeT HenaTéxecnocobHbiM, Baww cpenctea 0yayT
3alMLLEHbBl OT MPEeTeH3nin CO CTOPOHbI HalLX KPeanTopos.

ApxuB

MpaBunaa Noab30BaHUA NAATEXHON KapTon Visa (Bepcus gencrtentenbHa o 31.07.2021)

MpaBunaa Noab30BaHUA NAATEXHON KapTon Visa (Bepcus gencrtentenbHa o 01.10.2020)

MpaBunaa Noab30BaHUA NAATEXHON KapTon Visa (Bepcus gencrtenTtenbHa 4o 16.09.2019)
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