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COOp OHMaUH-NAaTeXewn NaaTexxHbIM KapTaMu

OnpepneneHnd

O6wun poroop — O6LIMA OOrOBOP Ha OKa3aHMe NaaTeXHbIX YCIYr, YCJI0OBUS KOTOPOro NPUMEHSAITCA K
Mponasuy.

3apaToK — CpeacTBa, pe3epBMpoBaHHbIE Ha cyeTy Paysera Mpopasua, NpefHa3HavYeHHble Ass obecneyeHuns
BO3HMKAIOLWNX B pe3yJsibTaTe CNopoB TpeboBaHWi, NpeabsaBaseMbix MpoaaBuy niaaTesbLinKaMu.

NHTepHeT-MarasumH — Beb-canT Mpopaasua, Ha KOTopoM lMNpoaaseLl, NpeaocTaBaseT CBOM TOBAapbl U YyCNyru, 1
KoTopbl MNpoaaBeL, yka3asn B AHKeTe.

BosBpaT — npegbasnsemoe MNMpopasuy TpeboBaHMe Ha BO3BpAT AEHEr Npu ocnapuBaHun TpaH3akuun B
cooTBeTCTBUMU C Mpasnnamm n nono>xkeHnamm MOTIK.

AHKeTa — aHKeTa, B KoTopon Npoaasel, NnpegocTaBnseT noapobHyo nHhopmauuto o cebe, ceoeM NUHTeEpHET-
MarasuHe, ToBapax u ycayrax n npMHnMaeMbix KapTax. AHKeTa BNSeTCA HEOTbeMIEMOMN YaCTbio HAaCTOSALLEro
MpunoxxeHunsa.

KapTa - nnatexHas kapTa Visa / Visa Electron, Mastercard nnn Maestro, koTopas ncnonb3yeTcs Ans
ocyLwiecTBneHumns TpaH3akumn.

Bnapeneuy KapTbl — lOPUANYECKOE NN YACTHOE SINLIO, KOTOPOE 3a ToBapbl ycayru MNpoaasua B IHTepHeT-
MarasuHe pacrnadnBaeTcs KapToi.

MpopaBeuy — KnneHT Cuctembl Paysera, opugunyeckoe inLo, perucTpMpoBaHHoe B LLeHTpe peecTpoB CTPaHbI
EBpocoto3a, 3aknoymeLLee O6wnin forosBop € Paysera n oCyLecTBAsOLLEee NPOAAXKy TOBAPOB U YCAYT,
NCMNOo/b3ysa OAHY MM HECKOLKO yCayr no cbopy nnatexen ona MpoaasLoBs, yka3aHHbIX B Cucteme u
npenocTaBsisieMblX Paysera, a Tak)Xe HaMepeBaloLLeecs rnojib30BaThCA NepenpofasaeMon Paysera Ycnyronm no
cbopy OHManH-NNaTeXen NaaTeXXHbIMNU KapTamMu.

(*MosicHeHune: B cnyyasx, Korga nosoxxeHns O6Luero 4oroBopa Ha OKa3aHne naaTeXHbIX YCayr MpUMeEHSIIOTCS
KO BceM KnneHTaM — Kak K lpogasuaM, Tak u K Apyrum KiameHTaM — UCroJ1b3yeTcs TePMUH «KJIMeHT», a
Korfa rnosoxxeHns ObLuero 4oroBopa Ha OKa3zaHue rnaaTexHbIX yCayr NPUMEHSIIOTCA TOJIbKO K [1poaasuam,
ncnosib3yetcsa TepmuH «lpoaasew»).

PCI DSS — cTaHaapTbl 6€30MacHOCTM AaHHbIX MHOYCTPUM NJATEXHbIX KapT.

MokynaTtenb — naaTenblMK KOHEYHbIN NoJslydYaTesb YCAyr U TOBapoB, NpoaaBaemMbix [poaasuomM,
ncnonb3ywowmn Cuctemy ansa cbopa nnaTexen.

MpoekT — noapobHoe onncaHmne npenocTasnagemMblx MMpoaaBLOM TOBApOB YCAyr, YKa3aHHoe nM B Cncteme ¢
uenbto cbopa nnatexxen c MNokynatenen 3a npenocrtaBnsemslie MNpoaasuoM ToBapbl UK ycayru cnocobamu,
yKa3saHHbIMK B Cnucrteme.

BaHk-napTHep — 6aHK, NpefoCcTaBAAOWNA yCayry npmema n obcnyxmnsanusa KapT, n ¢ koTopblM Paysera
COTpyAHMYaeT Npu npegoctasieHnn NMpoaasLy BO3MOXXHOCTW MPpUHMMaTL nNiaTexu MNokynatenen Kaptamu
(Wirecard Bank AG, agpec: Einsteinring 35, 85609 Awxainm, NepmaHunsa, www.wirecardbank.com,
service@wirecardbank.com unn AS Latvijas pasta banka, per. Homep LV50103189561, agp. Brivibas 54, Pura,
NaTteusa, LV-1011, www.lpb.lv, info@Ipb.lv).
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Ycnyra noBTOPAIOWMXCA NJIaTeXXeM - 3TOo yCsyra, no3sonswowas MNpoaasyy NpeaoCcTaBUTb BO3MOXHOCTb
MokKynaTesnto 3aKa3aTb YCAYry aBTOMAaTMYECKOro BbICTaBNEHNSA CHeTa C PYHKUMEN aBTOMATUYECKOro n/mamn
perynspHoro cnucbiBaHUsA CyMMbl onaThl CO cyeTa lNokynaTens, NCnosib3ysa A8 3TOro niaTexXHY KapThl
MokynaTens.

MpaBuna oTMeHbl NOKYNOK — MNy6/IMYHO AOCTYMHbIE U MOATBEP)KAEHHbIE MpoAaBLIOM NpaBuna,
perynmpytoLline oTMeHy NoKymnku ToBapa U/uam ycnyriu, ocyliecTBsieHHon B IHTepHeT-MarasuHe MNpoaasua.

MpaBusaa M NONOXKEeHUA — AENCTBUTEJIbHbIE BEPCMWN MPaBUA OCYLLECTBNAEHNSA geaTenbHoCcTU Visa Q Ha
TeppuTopun EBponbl u/unn yctas n npasuiaa Mastercard Q

UnTepdenc — nHtepdenc (nporpammHoe obopynoBaHue) mexay Paysera n lNMpogasuoM, obecneynBatoLni
nonyyeHune coobuweHnnm ob aBTopmsaunm TpaH3akunim n obcnyxmnsaHme Kapt B peasibHOM BpeMeHMN.

TpaH3aKumsa — PUHaHCOBOE OencTemne, C MOMOLLbIO KOTOPOro rnokKymnka ToBapa nianm ycnyrn oCyuecTBndaeTcqa B
NHTepHeT-MarasnHe ¢ nomouwlbio KapThl.

JaHHble TpaH3aKuuMn — nHhopmaumsa o TpaH3akumm n nHpopmaumna o Kapte, NCrnosib3oBaHHON O
TpaH3akunm n ngeHTudukaunm Bnagensua KapThl.

MOINK — MexxgyHapoAHble opraHm3aunmn naaTtexxHbix KapT Visa n/unm Mastercard.

OBbLWMeE NoONOXKEeHNH

1. Ycnyra no cbopy oHNanH-NAaTeXel nnaTeXHbIMM KapTaMu npegoctasnseT MNpoaasLy BO3MOXHOCTb
cobupaTb nnaTexu MokynaTenen, MCNonb3ys A5 onaThl yKa3aHHble B CucTteMe KapTbl.

2. Bo BpeMsi nonb3oBaHMA AaHHOW ycnyron K MpodaBLy NpuMeHatoTCcs Bce ycnoeusa ObLiero norosopa,
MpunoxeHne «Cbop oHNanH-NnaTexen MNokynatenen», AONOAHUTENbBHO onpefefieHHble B JaHHOM
Mpuno>xxeHnu ycnosus, a Takxe rpasusia MOIMK. MNMpogasel noaTBep>XAaeT, 4TO XOPOLLO 03HAKOMUJIICH C
OAHHBbIMN YCIOBUSMUM U 0653yeTcs nx cobnogaTb. Mpasuna u nonoxeHns MOMK Tak>ke OeNCTBYIOT B
oTHoweHuun NMpoaasua. B cnyyvae pacxoxaeHnn mexay Lorosopom, ero MNpunoxxeHusamu n Mpasmnnamun n
nonoxeHusamu MOIK, MNMpasuna n nonoxeHusa MOMNK nmeloT npenmywectso. OnpepeneHus B JaHHOM
MprNoXXeHUN NCNOoJIb3YIOTCS B 3HA4YeHMN, yka3aHHoOM B Obiem gorosope.

3. Mepepn TeM, Kak HavyaTb NONIb30BaTbCA ycnyron, NpoaaBewl OO/KEH NpenocTaBnTb Paysera:
3.1. cBOW CO3AaHHbLIN B cucteme lMpoeKkT;

3.2. 3anoJIHEHHY0O AHKETY, KOTOpYIO npefoctasnseT Paysera;

3.3. apyrue Heobxoanmble Paysera LOKYMEHTBI.

Ycnyra npefocTas/ifeTcsa TOJIbKO Nocsie Toro, Kak lNMponaseL, npenocTaBuT BCe 3arpolueHHble Paysera
[OKYMEHTbI 1 uHopMaumio n Paysera (nnm baHk-napTHep) onobpuTt MNpoaasLa.

4. Paysera BrpaBe 0TKa3aTbCs NOATBEP)XAaTb MPoeKT 1 NpenocTaBnsTb ycayry MNpoaasuy 6e3 ykasaHus
NMPUYYH.

5. YTobbl Ha4YaTb NONL30BATLCA YCAYron, Npoaasel, AOJKEH BbINOJIHUTL TEXHUYECKYIO MHTErpaLuio B
COOTBETCTBMU C MPeAoCTaBNIEHHbLIMU Paysera MHCTPYKUMSIMUA.

6. HacToswee MNpunoxxeHne ycTaHaBAMBAET M NoApoOHO ONUCLIBAET YCA0BUS YCNyrv no cbopy oHNamnH-
nnaTexen, a Takxe o0b6a3aTeNbCTBa CTOPOH B TeX CAyYasx, Korga naaTtenblink pacniadmBaeTcs ¢ MNpoaasLoMm
no nHTepHeTy KapTamum.

7. HacTosuwee lNpunoxxeHne noaroToB/IEHO B COOTBETCTBMM C 3aKOHO4aTeNbCTBOM EBPOCOIO3a, peryampyowmm
npenocTaBsieHMe MaTeXXHbIX YCNYr KU pacyeTa C NOMOLLbLIO MaTeXHbIX KapT, lNMpaBnnamMuy U NooXKeHUAIMun
MOIK, a Tak>xe npasuiaMu rnosib3oBaHUsA Kaptamu, ycTaHoBJsIeHHbIMU BaHkaMun-napTHepamu Paysera.

8. HacToswee MpunoxeHue aBnseTca HeoTbemaeMon 4acTtoeto Obwero gorosopa, No3ToMy ero Heob6xoammo
TOJIKOBATb C Y4€TOM 06OLLEr0 KOHTEKCTA AaHHbIX JOFrOBOPHbIX JOKYMEHTOB.
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9. MpunoxxeHne NPMMEHSIETCS TOJIbKO K IOPUANYECKUM NINLAM, 3aperncTPUPOBAHHbLIM B LIEHTPE PeecTpoB
CcTpaHbl EBpocoto3a n 3aknounsumm O6wmin gorosop ¢ Paysera.

[MpaBa 1 0bs3aHHOCTK [MpogaBLa

10. NMpopasel, 0b6sA3yeTCS:

10.1. npuHuMaTb oT Bnagensua kKapT KapTol, yKa3zaHHble B AHKeTe lpoaaBua Kak rnjaTexxHoe cpeacTBo 3a
TOBapbl UKW YCIyrn, npepocTtasnsemeole B UHTepHeT-MarasuHe lNMpoaasua. Npopasew, 40JXKeH NPUHUMaTb
KapTy Kak nanaTe)xHoe cpeCTBO TOJIbKO 3a Te ToBapbl UnM ycnyru, Kotopble MNpoaaseLl, ykasan B AHKeTe Kak
CBOIO XapaKTEepHYIO OeATeNbHOCTb;

10.2. NNaTUTb 3a YCNYry KOMUCCUOHHbIE COOpPbI, YKa3aHHbIE 3[1ECh;

10.3. ecnn Bnapgeneu KapTbl 0TKa3biBaeTCsl OT NpMobpeTeHHbIX TOBAPOB U/unn ycnyr, nnn ecnu Npopaeel, He
npenocTaBus TOBApPOB U/MAN yCAyr A0JIKHbIM 06pa3oMm, NOAyYMB COOTBETCTBYIOLLYIO UHPOPMALMIO, BEPHYTb
cyMMy TpaH3akuum Bnagensuy KapTbl YHaCTUYHO WU MOJIHOCTLIO, B COOTBETCTBUM C [paBniaMn oTMeEHa
MOKYMNoK, NoATBep>XAeHHbIMKU MpoaaBLoM 1 Ny6/IMYHO AOCTYMHbIMK [ToKynaTensam;

10.4. nonyyme oT Paysera coobuieHne o BosBpaTe, MHDoOpMUpoBaTh Paysera o CBOEM peLLEHNN B TeYeHUN 3
(Tpex) kaneHgapHbIX gHen: Nnbo ocyLLeCcTBUTL BO3BpaT AeHer, 1nbo ero ocrnoputb, Npegoctasme Paysera
OOKYMEeHTbI, noaTBepxaatowmne TpaH3akuuto. Ecnmn MNpoaaBel HecornaceH ¢ xxanobon MNMokynaTtens u
TpeboBaHneM o0 Bo3BpaTe 1 ero oCnapuBaeT, OH AOJKEH MOKPbITb BCE PacXodbl, BO3HUKLUNE B pe3ysibTaTe
crnopa, B TOM 4YMCJie KOMUCCMOHHYIO M1aTy 3a pacCMaTpMBaHWE U OCNapuBaHMe Takux CrOpPoB, a TakxXe
BO3MO>XHble 3aTpaTbl Ha apbuTpax;

10.5. ncnonb3oBaThb TOJILKO NMpeaocTaBNeHHbIN Paysera UHTepdenc, npegHasHavYeHHbIW 4asa npueMa KapT B
NHTepHeT-MarasuHe;

10.6. obecneunTb UcnonHeHne ob6sa3aHHOCTEN COTPYAHUKOB UK NpeacTtasmuTenen MNMpoaasua, CBA3aHHbIX C
NCNoJsIHEHMEM AaHHoro Mpuno)xeHus, a Takxe Mpaesun n nonoxeHnim MOMK 1 nx nameHeHnn;

10.7. coTpyaHn4aTb U NpenocTaBnATb Paysera Heobxoanmyto NnoMoLlb B Clly4ae BO3HMKHOBEHUS Clopa B CBA3MU
C TpaH3akuuamm Bnagenbues KapTel B IHTepHeT-MarasuHe;

10.8. coobwaTb Paysera o Nt06bIX MOLLEHHUYECKUX NN HeCaHKUMOHNPOBaAHHbIX 0EeNCTBUAX, CBSA3AHHbLIX C
KapTaMu, a Tak>Xe NCrNoJIHeHneM 0653aTenbCTB, YCTAHOBJIEHHbIX B AaHHOM [1pnnoxxeHuu;

10.9. NnpuHMMaTb BCe OENCTBYOLME, HaanexXalnm obpa3om naeHTudnunpoBaHHble KapThl Kak be3HannyHoe
nnaTe)XHoe CcpefCTBO 3a TOBapPbl U/MAKW YCIYTX, YKa3biBas LEeHy TOBapoOB U/Mnuv ycayr npu TpaH3akuuu;

10.10. obecneymnTb coOTBETCTBUE CBOEro MHTepHeT-MarasnHa TpeboBaHusaM MpaBua 1 NOJOXKEHUN, a TaKXe
apyrnm TpebosaHusam MOIMK;

10.11. He no3gHee, YeM B TeveHUN 3 (Tpex) KaneHaapHbIX AHel co aHs TpeboBaHus Paysera, NpuciaTb KoNun
3anpolleHHbIX Paysera 4OKyMeHTOB, NoATBEp X AaloWMX TpaH3akuuto (Mo ¢akcy, 3/1. No4Te, 3aKa3Hol NoYTon,
nnu gpyrum cnocobom, noaTeep)aaoWnMm akT BpydeHus). Ecnu MNpopasel, He MoOXXeT OTNPaBUTb
HeobXxoanMble LOKYMEHTbI B CPOK, OH 06513aH coobLwnTb 06 3TOM B MMCbMEHHOM BUAE, yKa3aB AaTy NoJlyYeHus
NHGOPMaUMK, a TaKXKe NPUYNHY, Mo KOTOPOW UHGopMaumMs He bbisla oTNpaB/ieHa BOBPEMS WU BOBCE HE
MoXeT bbITb NpenocTaBneHa. Ecnm npeactasutens Paysera npubbiBaeT B nomeleHne Mpoaasua, Takom
npeacTaBMTENb BApaBe NoJlyYnTb KOMUIO MHOPMaL M, NoATBEpP K AaloLyo TpaH3aKUmio;

10.12. npnaepxunBaTtbca Obuiero gorosopa Paysera un Mpuno>XeHui, ykasaHuin baHka-napTHepa (ecnm Takume
6yayT npefnocTaB/ieHbl B Mepnoa AeNCTBUA AOrOBOPHbIX 0683aTenbCTB) 1 npasui MexayHapoaHbIX
opraHmsaumin nnaTexHolx KapT. O6583aTeNnbCTBO AENCTBUTENLHO U 418 NPaBWi, YKaszaHun n TpeboBaHuin ans
MPUHATUA KapT, NPUHATBLIX NOCse NoANMUCaHUA AaHHOTO MNpunoXXeHus;

10.13. 3aBepuUTb, 4TO AesaTesibHOCTb lpoaaBLa ABASETCA NPaBOMEPHON U OCTAHETCHA TAaKOBOW Ha NPOTAXXeHUN
BCEro cpoka Aencteus MNpuao>xxeHns, COOTBETCTBYET n ByaeT COOTBETCTBOBATb 3aKOHY B CTpaHe lNpoaasua, a
Takxe lNpasunam n nonoxeHuam MOTK;
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10.14. no TpeboBaHuto Paysera npenoTBpaTUTb HapyLleHWe NpaBua aaHHoro MpunoxxeHus nnm Mpasuna u
nonoxeHun MOTIK. MNpoaasey, 06a3yeTcs NpeaoTBpaTUTbL HapyLLeHne B TedeHun 3 (Tpex) AHen co AHSA
MoJIly4eHNA COOTBETCTBYIOLWEr0 YBELOMJIEHUS;

10.15. ycnyrown no cbopy nnatexxen MNMpoaaseL, MOXKeT MoJIb30BaTbCA TOJIbKO B TeX MIHTEpHeT-MarasnHax
MponaBua, 1 Tonbko No Tem agpecam (URL) Beb-canToB, KoTopble BbIsIN YKa3aHbl B NpeaoCTaB/IeHHON
MpoaasuoM AHKeTe, a Takxe B [poekTe, U noaTBepXAeHbl Paysera. B ciy4yae BO3HUKHOBEHUSA U3MEHEHUI B
MHdopMaunmn, ykasaHHon B MpoekTe n/mnmn AHkeTe, MNMpoaasel 06 3ToM HeMenieHHO coobulaeT Paysera, 1
n3MeHeHunsa B lNpoekTe n/unn AHKeTe NpenbsaBAATCA Ha paCcCMOTPEHME N MOATBEPKAAKTCA B TOM XKe
nopsaake, 4To 1 cam lNpoekT n/mnn AHKeTa;

10.16. nony4uB TpeboBaHue oT Paysera, HeMegeHHO OCYLLEeCTBUTb N3MEHEHUSA Ha CBOUX CalTax, a TakxXe
BbIMOJIHUTL Apyrne HeobxoQnMble N COOTBETCTBYHOWME OeNCTBUA Ans obecnedyeHnsa cobnoaeHns NMpoagasuom
npasn NCNOJIb30BaHNA TOpProebix Mapok MOTIK;

10.17. npenoctaBuTb Paysera Bce 3anpallvBaemMble OOKYMEHTbI U nHdopmauuto (ecnn NMpopase, He
ocyuwecTBnaseT oba3aTenbCcTs, Paysera nmeeT npaBo NPUOCTAaHOBUTb NpPenoCcTaBieHne ycnyr);

10.18. Ha NOCTOSIHHOW OCHOBE CBOEBPEMEHHO coobLlaTh Paysera o TEKYLLINX afipecax BCcex CBOUX (hUINaoB,
BCEX UCMOJIb3yeMbix [poaaBLOM HaMMeHOBaHUAX, Mo KOTOPbIMU OH OCYLLIECTBJISET CBO AEATENIbHOCTL, a
Tak>Ke NpenoCcTaBAsAThb MNOJIHOE ONUcaHne ToBapa 1 yCyr, KoTopbiMu TopryeT Mpoaased;

10.19. 4eTKO 1 ACHO NHopMUpoBaTb Bragenbues KapT 0 TOM, Kakue lNnaTe)xxHble KapTbl OH NPUHUMAaET Nan
He MPMHMUMAaET, B YHaCTHOCTMW, pa3MeCcTUB NOroTunbl MNaaTe)XXHbIX KapT Ha CBOeM Beb-canTe B COOTBETCTBUU C
TpeboBaHnaMu baHKa-napTHepa;

10.20. npenocTaBnsTb Bnanenbuy KapTbl HETKYO U HEABYCMbIC/IEHHYIO UH(hopMaumto o MpoaasLe Ha
NPOTS>XEeHMN BCEro B3aMMoAencTBus, 4Tobbl Brnaneney kapTbl MOr oT/IM4MTL MNpoaaBua oT stobold Apyromn
CTOPOHbI (HanNpuMep, OT NMOCTaBLLNKaA TOBapOB nan ycnyr MNMpoaasua);

10.21. obecne4ynTb COOTBETCTBMUE Cneayolmm TpeboBaHusaM K Beb-canTy MNpoaasua:

10.21.1. Ha3BaHue MNpoaaBua [OKHO BbITh YKa3aHo Ha Beb-canTe Npoaasua Ha BUAHOM MeCcTe, Kak 1 gpyras
MHopMauns;

10.21.2. Mpoaasel 0643aH obecrneynTb, 4To Bnagenew KapThl MOHMMAET, YTO 3a TpaH3aKLMI0, BKOYas
JIOCTaBKy TOBApOB (p13NYEeCKMX 1 UMEPPOBLIX) 1 NpeaoCcTaBieHne yCayr, 3a 06C/y)KUBaHNe KAMEHTOB U 3a
pa3peLleHne CNopoB COrlacHo yCIoBMAM TpaH3akuumn oTBevaeT Mpoaasel,.

10.22. no 3anpocy Paysera CBOEBPEMEHHO NPEAOCTaBAATb BCO MHDOPMALINIO U OKYMEHTaLM0, Heobxoammyto
Paysera B Liensax BbIMNOJIHEHUSA YC/IOBUA AaHHOro MpunoxeHus. MNpoaasel, ob6s3aH cBoeBpeMeHHo 1 6e3
oTaenbHoro TpeboBaHns yBegoMsTh Paysera 06 M3MeHeHMsX B NpeaoCTaBleHHOW UM MHdopMauun (B
4acTHOCTMK, 06 n3MeHeHUn obLLLeCTBEHHON LIENW, TMMNa aCCOPTUMEHTA NPOAYKTOB; O NPoAaXke U apeHae
npeanpuaTuUa Uin NHOW CMeHe BNagenbLa; 06 N3MeHEeHUAX IPUANYECKON (hOPMbI N Ha3BaHWUS
NpeanpuaTus; N3MeHeHnaxX UHaHCOBOro NoJsioXxxeHus Mpoaasua, KOTOPbIe MOryT NMOCTaBUTb MOA Yyrpo3y
HaZexaliee ncnoaHeHne obssatenscTs MNpoaasLa cornacHo gaHHoMy MpunoxkeHuto). NMponasel, 06s3yeTcsa
no TpeboBaHWo Paysera NpeabABUTb AOKYMEHTbI, COCTAaB/IEHHbIE HE Ha aHTJINCKOM A3blKe, BMECTE C
3aBEPEHHbIM MEPEBOAOM Ha aHT IMACKUN A3bIK. MNpoaaBel, NoATBEPXXAAEeT, YTO BCS NpeaocTaB/ieHHasn
MHOPMaLMS ABNSETCSA BEPHOW N HaA/eXallen;

10.23. npnaep>XmBaTbCa NPUMEHUMbIX B OTHOLLEHWN [poJaBLLa 1 ero 4eATeNbHOCTU 3aKOHOAaTebHbIX
MONIOXKEHWUI, B HACTHOCTUN, 3aKOHOB 1 MONIOXXEHWI O 3aWmTe npas noTpebuTtenen. NMpoaasew o6a3aH
npenocTaBnaTb Paysera nHgopmaLuio 0 ToBapax M ycayrax, KoTopble OH pacnpocTpaHaeT Yepes CBOM Beb-
CanT n npefgnaraeT onnatuTb Kaptamu. MHpopMaumsa aomxHa 6biTb 4eTkon, noapobHon, cBoboaHO
[OCTYMNHOWN, CBOEBPEMEHHOM, COOTBETCTBOBATL 3aKOHY U BKJOYaTb B Ccebsa cnenyroline ceeaeHus:

10.23.1. nonHoe Ha3BaHMe 1 aapec npeanpuaTna (Mpoaasua), perucTp, B KOTOPOM 3aperncTpupoBaHo
npepnpuatue, Ko npeanpuaTua n nobas gpyras nHbopMaumns, KOTopyo HeobXxoanMOo yKa3sbiBaTb B
opuLMaNbHBLIX IOKYMEHTax NpeanpuaTusa CornacHo NpUMEHNMOMY 3aKOHOAATENbCTBY;

10.23.2. npu Heob6xoAMMOCTU, 0BLLVIE MONOXKEHNSA N YCIIOBUS OTMEHbI /U BO3BpPaTa, MPUMEHNMbIE B C/lyYae
Bo3BpaTa, NpennoroBopHas MHgopMaLluns;



10.23.3. cyMMa K onnaTe Brnagensua KapTbl, BK/OYas OCTaBKY, YNaKOBKY U Hasory (Bce CyMMbl OOJIKHbI
ObITb YKa3aHbl B COrnacoBaHHOW ¢ baHkom BantoTe TpaH3akuun);

10.23.4. cTpaHbl, B KOTopble MNpoaaBeL, oCyLLecTBASET AOCTABKY, a TakXXe yCJI0BUS AOCTaBKMY;
10.23.5. BantoTa, B KOTOpon ByneT onnaveH ToBap u ycnyru MNponasua;

10.23.6. agpec, no KoTopomy MNpoaasel, oCyLecTBAseT 06CnyXUBaHNe KINEHTOB, BKJIlOHasa BCE OOCTYMHbIe
cnocobbl KOMMYHUKaLNK;

10.23.7. N0ON0XXEHUA MO 3alnUTe AaHHbIX, B YaCTHOCTH, MPUHUMNbLI, NpUMeHuMble MNMpoaasL,OoM B OTHOLLUEHUN
nepcoHalJibHbIX AaHHbIX KJIMEHTOB U NJ1IaTeXHbIX AaHHbIX;

10.23.8. nocTynHble npouenypbl 6e3onacHoCcTM (Hanpumep, Nnpouenypa ayTeHTUGUKaunum ans nnatexen
KapTamn);

10.23.9. nosHOe onucaHme ToBapoOB M yCNyr, KOTopble npepnaraet lNponasew;
10.23.10. BpeMs BbiCTaBJIEHUS CHeTa U BPEMS BbIMOJIHEHUS LOrOBOPHbIX 0683aTeNbLCTB;
10.23.11. Bpem4, Korga onnaTa bygeT cnucaHa ¢ KapThi.

11. NMpopasey He nMmeeT Npasa:

11.1. ycTaHaBAMBaTb OOMNOJHUTENbHYIO NAATy 3a TO, 4TO MOKynaTesb pacrnsavynBaeTtca KapTon (3a
NCK/IOYEHMEeM Tex C/lyYaeB, Koraa 3Toro TpebyeT 3aKOHOAATENbCTBO U 3TO ObIJIO COrnacoBaHo ¢ Paysera u
BaHKOM-NapTHepoM B COOTBETCTBUM C npaBuaamm MOIMK). Ecan gononHuTeNbHasa nnata yCTaHaBAMBaeTCA
3aKOHOOATeNbCTBOM, OHa A0/HKHA BbITb 3a4McieHa B CyMMY TpaH3akuum, N He MOXeT BbiTb yKa3aHa
OTAESIbHO;

11.2. ycTaHaBAMBaTb MUHMMaJbHYO CyMMYy TpaH3akuuu;

11.3. npyHUMaTbL KapTy Kak naaTexX C Lefiblo NOKPbITh NN pedUHAHCMPOBATh TOBApbl U YCYyru Unn apyrue
06513aTeNIbCTBA, HE YKa3aHHbIe B AAaHHOM MPpUIOXKEHUN NN AHKETE;

11.4. BblgaBaTb HaJIMYHbIE CpenCTBa 3a OCylWlecTB/ieHe TpaH3akKLUMmM NN ee OTMEHY;

11.5. Bbl@aBaTb 3a OoCyLlecTBsieHne TpaH3aKLuUnM BEKCESb, YEK UM OPYrON OOKYMEHT, NMpeaHa3HavYeHHbIn ons
DaNlbHENLINX NnaaTexXewn;

11.6. pa3bumBaTb TpaH3aKUWUIO Ha YacTw;

11.7. cobupaTb 1 packpbiBaTb TpeTbUM NMLaM AaHHble Bnagensua KapTel, Homep KapTbl, CPOK AeNCTBUSA
KapTbl, CVC/CVV, a TakXXe ApYyryt nHhopMaLmno, CBA3aHHYIo ¢ npmeMoM KapTel nam Bnagensuem KapTbl. 3TO
0653aTeNnbCTBO NpoaaBLa sBNAeTCs 6eccpoYHbIM;

11.8. npuHuMaTb KapTy Kak naaTe)xHoe CpenCcTBO 3a KOMMeEpPYEeCKYIo OesATeNIbHOCTb, OCYLLEeCTBASEMYIO
TpeTbeN CTOPOHOW;

11.9. BbINyCKaTb 3N1€KTPOHHbIE AEHbIN Kak pe3ysbTaT TpaH3akuuu;

11.10. ucnonb30BaTb AaHHble KapTbl C Apyroun uenblo, Hexxesn obpaboTka TpaH3akumn [0, Nociae 1 Bo Bpems
TpaH3akuum;

11.11. NnpenoCcTaBnsaTb A9 OCYLECTB/IeHUA TpaH3aKLNIo, KOTopas ABAAETCA MOLLIEHHUYECKON NN He
aBTOpPM3MpPOBaHHON Bnagenbuem KapThbl, u NMponasuy 06 3TOM U3BECTHO, UK O0/XKHO 6bI10 6bITh N3BECTHO, a
TakxXe TpaH3aKLMo, KOTopas OCYLLECTBJISETCS C Lie/bio MOLLIEHHMYEeCTBa B croBope ¢ MpoaasuoM. MNpoaasel
HeceT OTBETCTBEHHOCTb 3a AeNCTBUSA CBOMX COTPYOHUKOB, areHToB, NMOCPEHNKOB U NpeacTaBuTesen BO
BPeMSs UCroJsiHeHUsa TpeboBaHuii gaHHOro MpunoXXeHus;

11.12. packpbiBaTb TPETbUM NnLLAM Nt0OYI0 NHDOPMaLIMIO, KOTopasa CTasla M3BECTHa B X046 UCNOJIHEHUS
0643aTeNbCTB, YCTAaHOBJIEHHbIX B AaHHOM [pnnoxxeHuu;

11.13. nepenaBaTb Ha OCyLWeCTBJIEHNE OnepaLnmn KapTon, KOTopasa paHee y>ke 0TKJIoOHANaCb baHKoM-
napTHepoM. OTK/IOHEHHble BaHKOM-NapTHepoM onepaunn obpabaThiBaloTCA TOJIbKO B COOTBETCTBUM C
Mpasnnamm n nonoxxeHnamm MOrK;



11.14. npegnaraTtb Bnagenbuy KapTbl O4AHOMN ONepaunen 3aka3aTb pa3Hblie yCAyrm n/unm YNeHcTBa, KoTopble
npepocTtasnaseT MNpoagaBey, nan TpeTbs CTOPOHa («NepeKkpecTHas npogaka»);

11.15. TpeboBaTb onsiaTy 3a TOBapbl UK YCAYrn, NPOTUBOPEYaLlmMe 3aKOHY NN MOpPaJibHbIM HOPMaM;
11.16. npuHuMaTb [naTexxHylo KapTy, NpeabsB/IeHHYI0 BnagesnbuemM KapTbl pU3nyecku;

11.17. TpeboBaTb OT Bnagenbua KapTbhl 0OTKa3aTbCs OT NMpaBa Ha oCcrnapuBaHue TpaH3aKuuu;

11.18. ocyLecTBNATb COMHUTENbHbIE TPaH3aKUUN, B HaCTHOCTHN, eCJIn:

11.18.1. Bnageneu KapTbl NpeabsasasgeT npocbby pacnpenenmTb obLyto cymmy TpaH3aKuum rno pasHbiM
KapTawm;

11.18.2. nepep onnatoit Bnagenew KapTbl coobllaeT 0 BO3MOXKHbIX NpobsemMax npu npueme KapTbl;

11.18.3. 6osee oaHON TpaH3aKLUK OOJIKHO ObITh NPOM3BENEHO B pa3HOEe BpeMsl 0JHOM KapTol B TeYeHne aByx
rnocsiefoBaTeNIbHbIX OHEN.

12. MNMpopasey NnoaTBEP>XKXAAET U COrslaceH, 4YTo:

12.1. MOTIK aBnaTCa e AMHCTBEHHBIMU N UCKTIOYUTENIbHBIMU BAafeNbLlaMn TOProBbiX Mapok KapT. MNpoaasel,
MOXKET M0JIb30BaTbCH IOrOTUNaMM, TOProBbiMM 3HakaMn n 06o3HaveHnamMmn MOMK nnn baHka-napTHepa B
MapKETUHIOBbIX Lles1sX TOJIbKO C MMCbMEHHOro corsacusa baHka-napTHepa, 3a UCKJIIOYEHMEM CJlyYaeB, Koraa
MpopaBel, yNoOJIHOMOYEH Ha Takne OeNCTBUS MHbIM CNoCoboM;

12.2. MOINK moxeT B ntoboe Bpems, HemeaneHHo, 6e3 npenBapuTenbLHOro nNpegynpexXxaeHus v no abon
npuymnHe 3anpeTuTb MpoaasBLy UCMOJIb30BaTb TOProBble Mapkn KapTbl, a Takxe notpeboBaTb PpaCcTOPrHyTb
NaHHoe npunoxeHune c MNpoaaBLUoM (Takoe NpaBo MMeeT U BaHK-NapTHep);

12.3. MOIMK MO>XXeT NPUHYANTENIbHO OCYLWEeCTBUTL Ntoboe nonoxxeHne Mpasua u nonoxeHnn MOTK u
3anpeTuTb MNpofdaBLy OCyLLEeCTBAATh OOy AeATeNbHOCTb, KOTOPasa NPUYNHAET UIN MOXET MPUIYNHUTD
yuep6 MOTIK, Bkntovas ywepb aenoson penyTauum, a Takxe yuwepb, KOTopbin MOXKET HeraTUBHO NOBJINATL Ha
LenbHOCTb MexxbaHKOBCKOM cncTeMsbl (aHrn. Interchange System) nnm noctaBnTb NoA yrposy
KOH(puaeHUnanbHyw nHpopmauuo MOTK;

12.4. NpopnaBeL 6yneT cobnogath BCce NpuMeHuMble MpaBuna u nonoxxeHma MOIMK, npuHUMas BO BHUMaHNE UX
aKTyaJlbHble U3MEHEHUNS U AOMNOJIHEHUNS;

12.5. MNponasel, He byaneT ocnapnBaTb COBCTBEHHOCTU TOProBbIX MAapPOK KapT;

12.6. NponaBeL He bypeT npegnpuHUMaTh HUKAKNX OENCTBUN, KOTOPble MOy T MeLllaTb Win NpefoTBpPaTuTb
BO3MOXXHOCTb MOTIK ocywecTBnATbL CBOW MpaBa.

13. B ocobbix cnyvasax (Hanpumep, Korga ronoBon 06opoT CpeacTB Ha KapTe oaHoOW Toproson Mapku (Visa nnu
Mastercard) npesbiwaeT 1 000 000 eBpo) no TpeboBaHuto baHka-napTHepa nan MOMK, MNpoaasel, MoXeT bbITb
0653aH nognucaTb NpsAMoe cornaweHne ¢ baHKoM-NapTHEPOM M PaCTOPrHyTb MU BHECTU N3MEHEHUS B
haHHoe MNpunoxxeHne cornacHo tpeboeaHnaM baHka-napTHepa nnm MOIMK.

MpaBa n 0bs3aTeNbLCTBa Paysera

14. Paysera 4yepe3 NIHTepdenc nepenaeT baHky-napTHepy nHgopmaumio o TpaH3akKunm, NpenocTaBAeHHYI0
MponaBuoOM, a TakXXe oTBeT baHKa-napTHepa o TpaH3akuun Npoaasuy.

15. Paysera nmeetT npaBo notpeboBaTb MHGopMaLmnio 0 Bo3BpaTax, a TakXXe Apyryt nHhopmauuto,
3anpawmneaemyto baHkoM-napTHepoMm nnm MOIK B oTHoweHun MNMpoaasua.

16. Paysera coobuwaeT lNpoaaBLy, 4To Kak Paysera, Tak n baHk-napTHep Brpage:

16.1. 3apnep»xaTb cpencTBa TpaH3akuum 0o 5 (natu) paboynx oHen, ecam B COOTBETCTBUM C TpeboBaHUSAMN UK
pekoMeHgaunamm MOTMK TpaH3akumio HeobxoanmMo NoaTBEPANTD;



16.2. 3apgep>xaTb cpeacTBa TpaH3akuum go 180 (cTa BOCbMMOECATU) AHEN, €C/In B COOTBETCTBUW C MpaBuiamMm
MOIK 6bin1 NpenocTaBseH 3anpoc Ha Bo3BpaT nam BO3HUKAET peasibHas yrpo3a Toro, 4To Takon 3anpoc
MOXXeT 6bITb MpenocTaBJieH;

16.3. 3apepXxaTb cpeacTBa TpaH3akKUUM N NPUOCTAHOBUTL aBTOPMU3aLIMIO APYrux TpaH3aKUuun, ecnm ecTb
noao3peHne OTMbIBaHUA AEHEr Wan APYrux noAo3puTesibHbIX TpaH3akumnn.

17. Paysera umeeT NpaBo:

17.1. BbidecTb co CyeTa Paysera lNpoaasua B Cucteme cyMmbl TpaH3aKLUi, B CBA3M C KOTOPbIMU B
cooTBeTCTBUM C NpaBunamu MOMK 6binn npegbsasnieHbl TpeboBaHUs Ha Bo3epar;

17.2. 3apep>XxaTb CyMMY CPeaCcTB, COOTBETCTBYIOLLYIO JiloboMy hnHaHCcoBOMY TpeboBaHuo Paysera nnm baHka-
napTHepa, npeabasieHHoMy Mpoaasuy;

17.3. npoBepuTbL, COOTBETCTBYIOT JIM oCyLlecTBAseMble [1pogaBLOM onepaunmn ycaoBmuaM gaHHOMo
MpnnoxxeHus;

17.4. Paysera nmeeT npaBo notpeboBaTb, 1 MNpoaasey 06a3aH He MNo3)Ke, YeM B TedeHun 7 (cemn)
KaJlIeH4apHbIX OQHEN nocse nocTynseHna TpebosaHnsa Paysera, npenocTaBuTb Paysera cBoM BHYTpPEHHME
npouenypsbl, CBsA3aHHbIe C NoagkaodYeHnem NHTepdenca n obcnyxmpaHMeM nanm 0OTMEHON NiaTexXen;

17.5. 3apepxaTb Ha CyeTy Paysera lNponaBua ntobbie CyMMbl pacxofoB, MOHeCEHHbIX Paysera B cBA3U C
neaTenbHOCTbIO NpoaaBua u TpaH3akumaMu B IHTepHeT-MarasuHe, B TOM 4ucsie wrpadbl, HANOXKEHHbIE
BaHkoM-napTHepoM unu MOTIK, cynebHble pacxobl 1 ocnapMBaeMble CyMMbl TpaH3aKLUNUNA.

18. Paysera 06s3yeTcsa obecnedunTb, 4TO Paysera byaeT npnaep>XmMBaTbCa BCEX €M NpMMeHsaeMblix TpeboBaHui
PCI DSS Ha CTO/IbKO, Ha CKOJIbKO 3TO CBSI3aHO C XpaHeHneMm, obpaboTKon n nepenayvyen aHHbIX KapT, a TakxXxe C
6e30MacHOCTbIO N CPeno XpaHEeHNS AaHHbIX KapT.

[lnaTe>Xn n 0OTBEeTCTBEHHOCTb

19. Paysera 0653yeTcsl 3a4nMCNnTh Ha MpoaaBLOM yKa3aHHbIA CHeT Paysera cyMMbl OCYLLIECTBIEHHbIX
MokynaTensamu TpaH3aKLUWUNA, 3@ BbIYETOM KOMUCCUOHHbLIX. KOMUCCMOHHbIE YKa3aHbl 3[1€Ch.

20. Paysera BnpaBe 3agep>xaTb 3agaTtok Ha CyeTy Paysera MNpoaasua Ao 180 aHen (ecnm He BblparKeHbl
TpeboBaHma Ha Bo3epaT). CTaHOapTHbLINM pa3Mep 3adaTKa B Ka4ecTBe pe3epBaLnu njaTe)xxa, a TakKe CPoKKu
€ro 3afep>XaHns yKasblBaloTca 34echb. Paysera MOXKeT YCTaHOBUTb Apyrue pa3Mepbl 3agaTka U CPOKU ero
3agep)xaHua ona kaxxgoro MNpogasua oTAesNbHO.

21. Paysera nmeeT npaso 6e3 oTaesNIbHOro yBeaoMeHn BbiIcCHNTaTb C Ntoboro Cyeta Paysera MNMpopasua
cnepylowme CyMMsl:

21.1. cymma TpaH3akuun, ecnu Paysera oT baHka-napTHepa 6b11n noay4veHbl gaHHble 0 Bo3BpaTe nan
aHHyNAuMM nNnaTtexa (aHrn. chargeback), ocyuwecTBsieHHbIMU B COOTBETCTBUU C [paBuiaMn 1 NMosIOXKEHNSAMN
MOITK;

21.2. Bce wTpadbl 1 apyrue cbopbl, HanoxeHHble BaHKoM-NapTHepoM n/unm MOTMK 3a To, 4TO MNMpopasel
BOBpEeMS He NpefocTaBus UHOpMaL IO, MOATBEPXKAAOLLYIO TpaH3aKLNIo;

21.3. Bce wTpadbl n apyrue cbopsbl, HanoXeHHble baHKOM-nMapTHepoM u/unn MOMK HanpsaMyo nam
onocpenoBaHHO B CBA3M C TpaH3akumamum nnm owmnbkamm Mpoaasua, AOMNYLWEHHBIMU BO BPEMS MPUHATUSA
KapTbl 1 ocyliecTBsieHs TpaH3aKLMN, a Tak>XXe NMpu oTnpaBKe oWnB0YHbIX, HEBEPHbIX AaHHbIX, NN B TOM
Ccnyyae, Korga Takue wTrpadbl 1 cbopbl CBSA3aHbI C UCMOJIHEHNEM YCNOBUIA AaHHOMO MNpuUao>KeHuns;

21.4. Bce wTpadbl, gpyrue cbopbl 1 NOHECEHHbIE pacxoabl, HAaNIOXKeHHble Ha Paysera baHKoM-napTHeEpOM u/mnam
MOIK B cnyyae HapylweHus NpoaasuoM MNMpasun v nonoxeHnin MOTMK, BkoYas, HO He OrpaHNYNBasCh,
c/ly4aun, cBA3aHHble ¢ Bo3BpaTamMum cpencTB 1 CyMMaMu MOLUEeHHUYecKnx TpaH3akuum n obpabotkon
TpaH3akumin. NoHeceHHble pacxoAbl BKOYaOT B cebsa pacxoabl, MOHECeHHble Kak Paysera, Tak 1 baHKOM-
napTHepoM, ecnam MOTK HanoXXuna wrpadg, cBA3aHHbIN ¢ TpaH3akumen(-amu) MNMpoaasua;
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21.5. Bce wTpadsbl, gpyrmue cbopbl N NOHECEHHbIE pacxodbl, HalloXKeHHble Ha Paysera BaHKOM-nMapTHeEpPOM u/unu
MOIK, ecnun MNpopasel, nepenan gaHHble KapTbl TpeTbeMY NNLY WU UCNONb3YeT UHOPMaLUIO, MOJTYHYEHHYIO
Ha OCHOBaHWM AaHHoro MpunoXxeHns, Apyrum He3akKoHHbIM NN HepobpocoBeCTHLIM 06pa3oM;

21.6. BCce wTpadbl, gpyrmue cbopbl N NMOHECEHHbIE pacxodbl, Ha/lOXKeHHble Ha Paysera bBaHKOM-MapTHEPOM u/unu
MOIK, ecnn NpofaBel, He COXPaHWUA AaHHbIX TpaH3akuun (3a NCKAKYEHUEM YYBCTBUTENIbHbLIX OAHHbIX,
KOTOpble 3anpeLlaeTcs XpaHUTb B cooTBeTCTBUM € TpeboBaHmnamMmn PCl DSS);

21.7. ecnn MNMpopasel, HapywaeT O6wunin Jlorosop u/mnn Hactoslee lNMpunoxxeHne, B pesysbTaTe Yero Paysera
MOHOCUT YBbITKMW.

22. Ecnm MOMK Hanaraet wtpad wan gpyrue cbopsbl Ha Paysera nan baHk-napTHEpP B CBA3M C HapyLLUeHUNEM,
CBA3aHHbIM C TpaH3akuunen Mpogasua nan apyrumMun TpebosaHnAaMU faHHOro MpunoxeHusa nnm Mpasun n
nonoxeHunm MOTIK, Mpopasey, 0643aH No nepsomy TpeboBaHNIO KOMMNeHCMpOBaTb Paysera cyMmmy witTpada nam
onnaTuTb ero. B nogobHomMm criy4yae He nMeeT 3HavyeHus, onpaBiaH N Takon wTpad. O6a3aTenbCTBO
KOMMNEHCMPOBaTb YObITKM Takxe NpuMeHnMO K MNMpoaasBuy B Tex ciyyasx, korga y NpogaBua He 6biS10
BO3MOXXHOCTW 3a59BUTb BO3Pa>KeH1s Uan BbIABUHYTb apryMeHThbl B CBOIO 3alLUUTY nepepn nokpbiTmem Paysera
noanexkallen onnate cyMmmbl. Paysera Bnpase cnucbiBaTb co CyeTa Paysera lNpogasua B Cucteme
noasexkawme onsiate CyMmbl LUTPadoB 1 Apyrnx c6OpoB, MOHECEHHbIX B pe3ysibTaTe HapyLUeHNs CO CTOPOHbI
MpoaasLua, a TakXXe pacxobl, NoHeceHHble Paysera nnvn baHKoM-NapTHEpPOM B CBSA3U C AEACTBUAMU,
HarnpaBJieHHbIMU Ha NpefoTBpaLLleHVe HapyLUeHUN.

23. Ecnun Ha CyeTy Paysera lNpogaBua HeJOCTaTOYHOE KOJIMYECTBO CPencTB A1 NOKPLITUS WTPados,
pPacxo4oB UK Jpyrux (UHaAHCOBbLIX 06513aTeNbCTB B COOTBETCTBUN C AaHHbIM [NpunnoxxeHunem, Npopasewy,
06da3yeTcAa 3annaTuTb Paysera Tpebyembie CyMMbl B Te4eHUn 5 (naTtn) pabovnx gHen co oHA noayv4eHns
coobuieHnsa oT Paysera, nyTem nepeBoAa YKa3aHHOW CyMMbl Ha CHET, yKa3aHHbI Paysera.

24. MNpopnasel, NpefocTaBnseT Paysera 6€30T3bIBHOE NPaBO BbICYNTAThL C [poAaBLa CyMMbl, CBA3aHHbIE C
paccMoTpeHneM xasob Mpoaasua ocnapuBas Bo3BpaTbl nnuv wTpadbl, 6€3 4OMNOSIHUTENBHOrO NOATBEPXKAEHUSA
WJN OBEPEHHOCTN.

25. MNpopaaBel, rapaHTUPYET U HECET NPsIMYI0 OTBETCTBEHHOCTb nepe Paysera 3a HagJjiexallee UCnoJiHeHne
0643aTeNbCTB Mo AaHHOMY [PUSIOXKEHUIO, @ TakXXe 3a cTporoe cobnoaeHne MNMpasua U NONOXKEHWUA,

26. MNpopasey 06a3aH ocBoboaNTbL Paysera OT OTBETCTBEHHOCTU U KOMMEHCUPOBATb BCe YObITKN, MOHECEHHbIE
B pe3ysibTaTe gencteun nnn bespencteuns MNMponasua. NMpoaasel Takxe 06s3aH Bo3MecTUTb Paysera Bce
opuanyeckme pacxoabl, Bkao4daa cyaebHbie N3gep>XKn 1 3aTpaTbl HA IOPUCTOB.

27. B cny4ae HapyweHuns ycnoBuin HacTosAwero MNpuaoxxeHusa n/mnm NMpaBuna v Noa0XXeHU CO CTOPOHbI
NMponasua, Paysera Bripase:

27.1. ynep>xunBaTb cpeacTsa NpofasLa A0 Tex rnop, Noka yka3aHHoe HapylleHne He ByaeT ncrnpasieHo u
yKasaHHble WTpadbl 6yayT ynaayeHsi;

27.2. HeMeOJIeHHO npeKpaTuTb NpeaocTaBieHne YyCyrn B COOTBETCTBUN C AaHHbIM [punoxeHnem, a B
OTOENbHbIX CNYyYasaX, U B COOTBETCTBUN C gpyrumm MpunnoxxeHnamm n O6Lem gorosopom.

28. NMpopasey TakxXe 06a3yeTcs ynnaTuTb wTpad B pazmepe 25000 (aBaguaT NATY ThICAY) €BPO 3a Ka)Kgoe
CyLLeCTBEHHOE HapyLUeHne NoJIOXKEHNN AaHHOro MNpunoXxeHuns.

29. Paysera He HeceT OTBETCTBEHHOCTU 3a ybbITkM MpoaaBLa Wan TpeTbUX NNL, NMOHECEHHbIE B pe3ysibTaTe
DENCTBUN Unn 6e30eNcTBUS KOMMYHUKALWOHHBLIX KOMNAHURA, Apyrux 6aHKOB AN TPeTbUX nnL,.

30. Paysera He HeceT OTBETCTBEHHOCTU 3a ybbITKM [poaaBLa, NOHECEHHbIe B pe3y/ibTaTe yaep)XaHus nam
MPUOCTaHOBJIEHUA CPeaACcTB TpaH3aKLUUN, OCYLLECTBJIEHHOIO B COOTBETCTBUN C YCIIOBUSAMN LAHHOIO
Mpwuno>xennsa nnm Obuiero gorosopa.

Ay OUTb

31. Paysera, baHk-napTHep n/nan MOMK MoryT npoBoAnTb FOA0BbIE ayAUTbl UK JIOKaJIbHble ayauThl MO
OTAeNbHbIM UHLMAEHTaM C LeNblo NPOBEPKN AeATesIbHOCTU, CUCTeM, noMelleHnn MNMpoaasua; MecT U CUCTeEM,
CBA3aHHbIX C AesaTeNbHOCTLIO poaasua; Uan nocTasWwmMKoB ycnyr lNpoaasua, a Npoaasey rapaHTupyeT



0OCTYMN K HeobxoaAnMbIiM 1S 3TOro AaHHbIM. MNpoaasel, 0653yeTcs onnaTuTh Paysera, baHKy-napTHepy n/unu
MOIK Bce pacxofbl, CBA3aHHble C MpoBeAeHNEeM ayaouTa.

[pekpalleHne NnpenocTaBNeHus yenyr

32. Paysera nMmeeT rnpaBo B COOTBETCTBUU C HAaCTOAWMM Mpuno)xxeHnem HemeaJsIEHHO NpeKpaTuTb
npefocTaBieHne ycyr B OGHOCTOPOHHEM MopsAaKe U HeMeLJ/IeHHO NMPUOCTaHOBUTb COTPYOHNYECTBO C
Mponasuom, Nnpenynpenne ero o6 3ToM, eCnin yCcTaHaBAUBAET, YTO:

32.1. NpopaseL NpenocTaBua Paysera N0OXXHYIO MHGOPMaLNIo;

32.2. NMpopasel He coobuwmn Paysera o cMeHe NpaBoBOro ctaTtyca lNpoaasua nav Apyron 3Ha4MMom
nHdopMauun, NpeaycMoTPEHHOW HacToAWMM NpunoXxeHnew;

32.3. lNMpopaBel, He coOTBETCTBYET TpeboBaHUsaM 1 pekoMmeHaaumaMm MOMK nnu HapylwaeT noboe nosioXeHne
baHHoro MNMpunoxxeHus;

32.4. MpopaseL ABAAETCA HEMaTeXXeCnocobHbIM;
32.5. CyeT Paysera lNpopaBua 611 apecToBaH;

32.6. lNpopaseL, y4acTByeT B AeATESIbHOCTU, KOTOpas MOXXeT HaBpeauTb penyTauum Paysera, baHka-napTHepa
mnn MOIK;

32.7. lMponaseL ocyulecTBAgeT MOLLEHHNYecKne TpaH3akunum n/mnm saHnmaeTcs ﬂ,pyFOIZ He3aKOHHOW
0eAaATeNIbHOCTbIO,

32.8. lMpopaBel, HapyLlas yCTaHOBAEHHOW NOPAAOK, NOJsb3yeTcs ycayron no cbopy naate)xen Ha aapecax
Beb-canToB (URL), kKoTopble He 6blnn yKasaHbl B [poekTe MNMpoaaBua nan ero U3MeHeHusX, a Takxe He Bblnun
noaTBep)xaeHbl Paysera;

32.9. no TpeboBaHuio MOMNK nnu baHka-napTHepa;
32.10. B Apyrux BaXkKHbIX Cyvasx.

33. MpenynpexaeHne o NpekpalleHnn NnpenocTaBaeHnsa ycnyru He oceoboxxaaeT MNpoaasLa OT NOKPbITUSA
BCeX YObITKOB, @ TakXXe oT Apyrux obsisaHHocTen MNpoaaBLa B oTHoWeEHMW Paysera 4o NOJIHOMO UCMONHEHNS
obsA3aTeNnbLCTB.

34. Paysera BnpaBe HemMeasieHHo 1 6e3 npeaBapuTeibHOro yBeJoM/IEHUS NMPeKpaTUTb NpeaocTaBieHne yciyr
B COOTBETCTBMU C AaHHbLIM [TpuNIoXXKeHneM, ecnin baHk-NapTHEpP O0TKa3biBaeTCa WM He UMeeT NnpaBsa
NpefoCcTaBNATb 3Ty YCAYry WK UCMNOIb30BaTh COOTBETCTBYOLLME TOProBble Mapky KapThbl, @ TakXe ecnu
Paysera nuiwiaeTcsl NpaBa Ha NpenoCcTaB/IEHNE COOTBETCTBYIOLLNX YCAYT.

Ocobble MOMOXKEHUA, CBSA3aHHbIE C YCYTron MOBTOPSKWMXCA NaaTexel

35. Y106bl Ha4YaTb NOJIb30BATbLCS YCNYron NoBTopaloWMXCS nnaTexen, NMpoaasel, 0653aH NpeaocTaBnTb
Paysera cooTBeTCcTBYyOWMN MPoeKT nam nonpaBku K MNMpoekTy. Bce BbilLen310XKeHHbIe YCN0BUA NMPUMEHSAIOTCA K
Mpogasuy, KOTOPbLIN MOJSIb3YyeTCsA YCNYron NoBTOPSAOLWMXCA NaTeXeN, BMeCcTe C NyHKTaMM JaHHOro pasgena.

36. B cny4ae, ecnm MNMpopasel NpMHMMaeT NoBTopsAtowmecs nnatexu, NMponasel, 0683aH 06bACHUTL
BnagenbLy KapTbl, Kakne AeNCTBUSA OH AOJ/HKEH NPenrnpuHATbL OTMEHWB TOBap WU/UAN yCayru, 4Tobbl
0TKa3aTbCsA OT AOCTaBKW TOBapa WU/Man yCcayr u cesisaHHbIX cbopoB. MpoaaseL, He [O/XKEH OTNPaBAATb AaHHbIe
TpaH3akumm MOIK, nocne Toro, kak MOMK mnnn yypexxoeHne-asmmteHT Bnagensua KapThl no TpeboBaHMio
Bnagenbua KapThl OTApPaBAseT 3arnpoc Ha OTMEHY Takux yCayr.

37. And ncnosb3oBaHUA YCAyrn NOBTOPSAOWMXCA naaTexxen MNpoaaBewl AO/KEH COCTaBUTh € MokynaTenem
O0roBOp O NOBTOPAOWMXCA NnaTexax (ganee - AMM), no koTopomy Mpoaasew, o6a3aH:



37.1. nony4nTb OoT lNMokKynaTens ACHO Bbipa>KeHHoe corjlacne B MecTe ornJiaThl WK TOYKE NPoLarku Ha
rnepuognyeckoe B3MMaHMe naaThl 3@ YCAYrn NOBTOPSAOLWMXCA NAaTEXEN, a TakXXe AOroBOPUTLCS O CpoKe
OencTBnsa NpenoCTaB/I€EHHOro corjacus;

37.2. npn nosyvyeHnn gaHHoro cornacus, Npoaasey ob6a3aH NpenocTaBuUTb MokynaTesnio cienyowyto
MHpopMauuio:

37.2.1. paTy naaTexxa 1 MHopMaLno 0 TOM, SBASETCS I OHa PUKCUPOBAHHOW UM NEPEMEHHOWN;
37.2.2. cornacoBaHHbIN cnocob obmeHa nHhopmaumen ans byayuiero obeHus.

37.3. COXpPaHUTb A0Ka3aTeNbCTBO COrjlacusi B TOM hopMaTe, B KOTOPOM OHO ObIJ10 NpenocTaBnaeHo (Hanp., 3.
MNCbMO, MHaA 3. 3aNnUcb, ByMa>kKHbIN LOKYMEHT UM ONnUcaHue npouecca, ecqiv corsaacme 4eTko
nMpefoCcTaB/IEHO B NPOLECCe U HET BO3MOXKHOCTM NPOAOIKATb npouecc 6e3 cornacusa) Ha nepuog AencTeums
MOBTOPSAOLLEroCcs NjaTe)Xxa u NpefocTaBnTb ero Paysera (MM aMnTeHTY KapTbl [lokynaTensa) no nx
TpeboBaHutio.

38. Bce noBTopAoWmMecs naaTexxn 4oHKHbl 6bITb aBTOPM3NPOBaHHLIMU. HecnocobHOCTb NoNYy4YnUTh
aBTOpU3aL MO NOBTOPAKOLWEroCcs niaaTexa nian npenoCTaBnUTb ANA KJIUPUHIa NOBTOPSAOLWMNIACA NaTex,
KOTOpPbIV paHee Obl1 OTMEHEH MOXKET BbITb pacUueHeHa Kak HapylleHue npasun MOIMK.

39. Npoaasey 06a3yeTcs He NpeanNpPUHUMATL CeayrLWmnX AeNCTBUNA:
39.1. He B3MMaTb HMKaKMX Apyrnx cbopos, KpoMe Tex, KoTopble yKa3aHbl B OMMT;

39.2. He NpeaoCTaBAATb MOBTOPSAIOLWMIACS NJATEX Ha OCYLLECTB/IEHME, €C/ZIN OH NoJlyYaeT oTBET 06
OTMEHEHHOW aBTOpM3aLIUK A5 NOoCAeayoLINX TPpaH3aKUuii;

39.3. He NpefoCTaBAATb HEBEPHYIO UM BBOASALLYIO B 3abny>xAeHne MHopMaLMio aBToOpM3aLnum C Lesbio
060ATN yKa3aHMNS NPUOCTAHOBKM KapThl;

39.4. He XpaHNTb AaHHble KapTbl Nocie aBTopmu3laumu.
40. NpopnaBeL 0653aH:

40.1. rapaHTNpoOBaTb OCTaHOBKY BbICTaBJ/1IeHNA CHETOB Cpa3y >Ke MnocJie BbIMoJIHEHUA yCJ'IOBI/IIZ OTMEHbI
KJINEeHTaMun, NpenocTaBuUTb UM NMoOTBEP)XAEHNE OTMEHbI, @ TakXXe MHOopPMaL Mo 0 TOM, Korga AoJKHa ObITb
nponsBeneHa nocyienHAd ornsiata, €Cjqin OHa elle He nponseeneHa, U Korga 6y)1eT 06pa60TaH nnaTtex;

40.2. MH(OPMUMPOBATL KJIMEHTa B CJ/lyYae, eCnm ToBap Uaun ycayra He MoOXXeT ObITb npeanocTtaBJieHa B CPOK;

40.3. 03HAaKOMUTb nepcoHan lNMpopasLa, OTBETCTBEHHbIN 3a npoaa>xkm m O6Cﬂy>KI/IBaHVIe KINEHTOB, C NnpoueccomMm
YCTaAHOBKW MOBTOPAOLLNXCA niaTtexen n nepenadnm nx Ha ocyuwlecTtBsieHne.

41. NMpopasel, 0653aH oCyLWEeCcTBAATb 0bLLEHME 3apaHee CorlacoBaHHbIM CNOCo6oM 1 yBeAOMASATb KJNEeHTa
nepepn ocyLLeCcTBJIEHVEM MOBTOPSAIOLLErOCS NaTeXa NN HEMEOJIEHHO MOC/e ero OCYLEeCTBEHNUS B
cnenyLwmnx cy4vyasx:

41.1. ecnn C MOMEHTa OCYLLLECTBJIEHNSA NOoCNefHero NoBTOPSAOLLEerocs rnjaatexa npoLuio bonee wectu
MecsaueB;

41.2. nameHunuce ycnosusa OMM, BkaoYas niobble U3MEHEHNS B CyMMe UM OaTe NOBTOPSIOLLErocs niaTexa.
42. NpopaBel, 0b6s3yeTCH:

42.1. obecnevynTb BO3MOXKHOCTb OTMEHbI MOBTOPSIOLLErOCS NJaTexXa MNo UHTEpPHeTY;

42.2. npoBepsiTb 0OpalLleHNs KIIMEHTOB B CBSA3M C OTMEHOWN NOBTOPSAIOLLINMXCS MAaTexXeln;

42.3. ecnu npocbba 0TMEHUTL MOBTOPSAIOLWNIACA NAATEX NOJTYYEHA CAULLIKOM NO3A4HO, 4TOObl OTMEHUTb
nocnegHuin nepesod, obpaboTaTb NNaTeX Kak MOXHO ckopee N MHHopMUpoBaTb 06 3TOM KJINEHTA.

42.4. Cnyyawn, Korga KJMeHT oCcnapuBaeT NOBTOPSAKOLWMNACA NAaTeX /M SMUTEHT KapTbl KIMEHTa
VHMLUUMPYET BO3BPaTHbLIN NAaTex, He peryaupytoTca MNpasuaamu n nonoxxeHmamu. MNMponasel, 06593aH pewaTb
TaKoW BOMNPOC HENOCPEACTBEHHO C KJIMEHTOM.



3aKYNTENIbHBIE MOJTIOXKEHIWS

43. lNMpnnoxxeHne BCTyNnaeT B CUJ1y NoOCsie Toro, Kak lNpogasel noaTBep>XaeT CBOe corjacue C ero ycaoBuaMu
3/1eKTPOHHbIM CNOCOBOM, T. €. 3/IEKTPOHHON NoANUCbLIO, N NpefocTaBnaeT Paysera Bce Heobxogumble
OOKYMEHTHbI.

44, Cornawascb c yCI0BUAMN HacTosALwero MNpunoxxeHnsa, KNnneHT NoaTBEP XX AAET, 4To obnapaeTt BCceEMMU
HeobxoAUMbIMW NOJIHOMOYUSAMM, YTOObI 3aKa3aTb OaHHYO yCnyry ot MMeHu ropmngmn4eckoro amua.

C60op oHNaMH-NJAaTeXen NaaTeXxHbiMM KapTaMu (Bepcmsa gencrentenbHa 4o 15.10.2019)



https://www.paysera.com/f/sbor-platezhej-cherez-internet-s-kartoj-08-2019.pdf

