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[MpaBWNa NpefocTaBAeHUA YCAYT UHWLNNPOBAHWS MaaTexxa v
YCNYru nHopMaLmm no cHeTam

OTKpbITbIK MHTepderc — 06l enoCTYNHbIN TEXHNYECKNN MHTEepdENC AN B3aUMOOENCTBUS MeXay
AOMUHUCTPUPYIOWMX CHEeTa NOCTABLLUMKAMM NAATEXHbIX YCAYr, MOCTaBLWKaMM yCIyrn MHULUMPOBaHNSA
naaTexxken, NOCTaBWMKaAMM yCayrn nHQopMaumnm no cHyeTam, NoCTaBLLMKaAMUN UHbIX YCAYT, NaaTeNblnKaMn n
nony4atenaMmu.

MocTaBWMUK yCAYyru MHULUMPOBaHUA naaTexa, MocraBwuk ycnyru uHpopmauumm no cueram, Paysera
— «Paysera LT», UAB, ko topnaun4deckoro anua 300060819, agpec rosioBHoro oduca: Pilaités pr. 16, BunbHtioc,
LT-04352, agpec a3neKTpoHHOM NoYyThl: info@paysera.lt, Ten.: +370 52071558. JlnueH3nsa y4pexxageHuns
3JIEKTPOHHbLIX geHer Neo 1 Q BblgaHa 27.09.2012; opraHomMm, BbigaBLUUM JINLLEH3UIO U OCYLLECTBJIAIOWNM
Hansop, asnaetca baHk JINTBbI g; NnOeHTUMDMKaLMOHHLIN Ko 188607684, agpec: Zirminy g. 151, BunbHioc,
agpec anekKTpoHHoM noyThl: pt@Ib.It, Ten.: (8 5) 268 0501; naHHble 0 «Paysera LT», UAB, cobupatoTca n
XpaHATCca B PeecTpe topunanydecknx nuy, Jintosckon Pecnybnnkun (oanee — Paysera).

MnaTtenbwmk — pursnyeckoe (HYacTHOE) Uan IpPULNYecKoe JNLo, Y KOTOPOro ecTb c4eT(-a) B opyrom(-mx)
yypexaeHnn(-ax) NoCTaBLLMKa NMAAaTeXHbIX YCAYr N KOTOPOe AaeT cornacue uam npefocTaBnseT niaTexHble
rnopy4deHmnsa c sToro(-nx) cyeta(-oB), NONb3ysACb ycayramu Paysera, onncaHHbiMu B HacToAwmx MNMpasunax.

Ycnyra muHuuunpoBaHusa nnartexa, YUIN — nnatexHas ycayra, no3sogsaoLas no sanpocy lNnatenblmka
MHMUUMPOBaTb Yepe3 MNMocTaBLMKa YCIyru MHULUMPOBaHNA NaaTe)Xa njaTexxHoe nopyyvyeHmne co cyeTa,
OTKPbLITOr0 B y4pexxaeHUn ApYyroro NocTaBLiMKa NAaTEXHbIX YCAyr.

MocTaBWKK nnaTexXxHbix ycnyr, MY — B gaHHbIX MpaBuaax NOHMMAETCA Kak NOCTaBLMK MAaTeXHbIX
YCNyT, B YYPEXAEHUN KOTOPOro y MnaTenblinka OTKPbIT NAaTEXHbIA CYeT, C KOToporo Mnatenblwmk
HamepeBaeTCs NPeaoCTaBUTb MaTeXHoe nopyyeHne (HanpumMep, 6aHKN, KpeauTHbIE YYPEeXXAEHUsa U ap.).

Ycnyra nHidopmauum no cyetam, YUC — nnatexHasd ycayra, Nno3BosaoLwias noay4atb No UHTEPHETY
KOHCONMNANPOBAHHYIO NHPOPMALIMIO O HAJIMYUKU CHeTa UK cHeToB MnaTenblinKa B yH4pe K 4eHUn 4pyroro
MoCTaBLUMKa MiaTeXXHbIX YyCNyr.

MpaBuna — faHHble NpaBuia NPenoCTaBNEHUS YCAYr UHULMUPOBAHMS NaaTeXa U yciyru nHopMaLunm rno
cyeTam.

OcHoBHble xapakTepuctukm YUIT n YNC

1. B paHHbIX NMpasunax onpegendeTca gyHkumoHnposaHme YU n YUC B cucteme Paysera, npnBogAaTcs
OCHOBHbIe xapakTepuctuku YUI n YUC, pernameHTUpyeTCa npefocTaBieHne gaHHbIX MNMnaTenblwmka B Lenax
obecneveHuns npenoctasnenns YU n YUC, a TakKe KOHPUAEHLNANBHOCTbL N 6@30NacHOCTb 3TUX AaHHbIX. [pu
cornacum Nnatenslwunka, Paysera npepoctasnseT YU n YUC Bkyne.

2. NMpepocTtaBnsgemasn Paysera YUC no3sonseT MNnaTenbwmnky, KOTOPbLIN HaMepeBaeTCa BOCnosib3oBaTbca YU,
BO3MOXXHOCTb Yepes nogaepxuBaemMboinn Paysera OTKpbITbI MHTEPRENC NOAKYATLCA K CBOEMY JINYHOMY
MHTepHeT-6aHKy Unun nosyyYyaTb MHpOPMaLnio 06 OTKPbLITbIX B KOHKpeTHOM TMIMY cyeTax, 6anaHce Ha c4yeTax, a
Tak>Xe BblbnpaThb CYET, C KOToporo MnaTenbwmk HaMepeBaeTCa NHULMNPOBaTL MnaTeXxHoe nopyyeHue.
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3. Monb3ysice YWUI Paysera, MnaTenblinkK MOXKET NOAKIIOYNTLCSA K CBOEMY UHTepHeT-6aHKy Yyepes
noggepxuBaemMblin Paysera OTKpbITbIN MHTepdENC N NOATBEPANTL (aBTOPU30BaTh) aBTOMaTUYeCKN
chopmMmumpoBaHHoe Paysera nnatexHoe nopy4dyeHue MNnatenswmka csoemy MIMY. To ecTb, MNnatenbwmnk
npenocTaBsseT U NoATBePXAAET [MnaTe)XHoe NopyyYyeHne, NOOKJOYMBLUNCE K CBOEMY MHTEPHET-6aHKY He
HanpaMylo, a Yepes cuctemy Paysera n nogaepxmBaemMbln Paysera OTKpbITbI MHTepgENC.

4. Hn 3a YWUI, HK 3a YUC gononHnTenbHaa naaTta ¢ MNnaTesnblwmka He B3NMaeTcs, 04HaKO JaHHbIMUK [pasmnnamum
MnaTenbWMK yBELOMIAETCA 0 TOM, YTO 3a NJaTEeXHbIV NepeBod B3MMaeTCa CTaHAapTHas KOMUCCUMOHHAs
rMJjaTa 3a NMJaTeXXHbI NepeBo] COOTBETCTBYIOWErO TUMa, KOTOPY NPUMEHSAET B OTHOLWEHUN MnaTenblmnKa v
cnuceiBaeT MMMY. Ecaun MMY MNnaTenbwmka NPouHPOPMMPYET 0 CTOMMOCTU TaKOro nJiaTeXxHoro nepesoja
Paysera, Paysera B cBOlO o4yepenb nponHgopmMmnpyeT 06 3ToM MNnaTenblimka npexxae, 4em MnaTenblumnk
noaTBEPAUT rnJaaTe)xXHoe nopy4veHune.

[MoaopobHoe onucaHne MYyHKLUMOHUPOoBaHUA YT n YNC

5. OTnpaBnasg 3anpoc Ha MHULMNPOBAHME NNATEXXHOMo NOpPy4YeHUs CO CBOEro nJaaTeXHoro cyeTa n/mnuv 3anpoc
Ha NoJly4YeHune MHgopMaLnm No cYeTy, MNMnaTenblUnK 31eKTPOHHbIM CrocoboM paeT Paysera cBoe corsiacme Ha
MoJsib30BaHMe AaHHbIMU YCJyraMn 1N NnepeHanpaBaseTcsa Yepes nogaepxnsaemMolin Paysera OTKpbIThIN
MHTepdenc Ha NMHTepHeT-CcTpaHuuy ceoero MNMY, roe BBOAUT OaHHbIe 018 MOAKIOYEHNA K CBOEMY UHTEPHET-
6aHKy. Korga MNnaTtenblmK NoaKao4YaeTcs K CBOeEMY NHTepHeT-baHKy, Paysera aBToMaTn4eckn opMupyeT un
VHULUMMPYET naaTexHoe rnopydeHne oT uMeHun MNMnaTtenblimka. BelnonHAS gaHHY0 QyHKUMIO, Paysera He
cobupaeT, He HaKanJAMBaeT N He XPaHUT AaHHble ANs NOAKNYEHNS K MHTepHeT-baHKy MnaTenblimKa
(nepcoHanbHble 3alLMTHbIE AaHHbIE), @ KOHEYHbIM MosyYaTeneM AaHHbIX ABNAETCSA YKa3aHHbIN B [TNaTeXXHOM
rnopydeHuu MnaTtenblinka nosyvyatens nnaTtexa. MHpopMaums, ncnonbsyemas MNMnatenbLUmMKom npu
MOAKJ/IIOYEHUN K MHTEPHeT-6aHKy MnaTenblinka (Kog KnMeHTa, Naposb, KOAbl FEHEPaTOPa WM KapToYKU
KOOOB U T. M.), 3alLUN(POBbIBAETCA U UCMOMb3YETCA NNLWb AN 04HOPa30BOro MHULMNUPOBAHNSA MAaTEXHOIro
Mopy4YeHuns, 04HOPa30BOro NpenoCcTaBAEHNA MHPOPMALLIUK MO CHETY N NULWb AN ogHon ceccun. Ceccms
noadep>XmBaeTcs 40 TeX Mnop, noka He ByaeT Nosny4yeHo NOATBEPXKAEHME MAaTeXHOro nopydeHus ot MMY, Ho
He 6onee 10 (moecaTu) MUHYT.

6. MNnaTenbWwuK NpegocTaBnseT cornacue Paysera nHnyunmnposaTb YUIT n nonydaTb MHGOpMaLUIoO 0 cHeTe B
Ka)X[0OM KOHKPETHOM cJly4ae npefocTaBsieHns YyCyrn, Ha)kaB Ha cneunasibHyo KHOMKY B MHPOPMaLWOHHOM
OKOLUKE U B JaJ/ibHENLLIEM BbINMOJIHUB aKTUBHbLIE OENCTBUA, T. €. NyTeM BBOAA CBOUX AaHHLIX MOOKIOYEHNS K
MHTepHeT-0aHKYy 1 MOATBEPXKAEHMSA CHOPMUPOBAHHOI0O Paysera naaTeXXHoro nopydeHus. MNnaTenblimk,
ncnonb3ya YUl Paysera, e AMHO/IMYHO OT CBOEro MMEeHUN NHULMNPYET NpenocTaBsieHne NiaaTeXXHoro nopy4yeHus
BbibpaHHOMY 1M MMY. OTMEeHUTb N1aTeXXHoEe NOPYYEHNE MOXKHO 0O MOMEHTa corsacua MNnaTtenblimKa Ha
nHUunayuio YUI. XenaHme oTMEHNUTb MJaTexxHoe rnopydveHune MNMnatenblunk U3baBnsgeT 3/1eKTPOHHbIM
cnocoboM, NpepbiBas CECCUD aKTUBHbIMU LENCTBUSAMMN.

7. MpepocTtasnsemasn Paysera YVC no3sonsaeT NnatenblmkKy B MOMEHT MHULMALWN NaTeXxXa BUoeTb cyeT(-a) un
6anaHc Ha cyeTe(-ax) MnaTenblmKa B onpegeneHHoM ydpexaeHun MMY. Ecnn Nnatenswmk nmeet 6onee
04HOro c4yeTa B onpeneneHHoM ydpexaeHuun MY, npn ocylwiecTBNeHUn nepesoaa eMy Heobxoanmo BoibpaTh
TOT CHYeT, C KOTOPOro niaHUpyeTCcs ocyLlecTB/IeHMe NIaTeXXHOoro nopyyeHus.

8. B TOT MOMeHT, Korga MNnaTenblwmK nogkaoyaeTcs K NN4YHOMY I/IHTepHeT-6aHKy, Paysera aBTOMaTn4yeCKM
dopmMupyeT nnaTtexHoe nopyyeHue ona NnatenblwmkKa coriacHo npenocTasieHHbIM NnaTenblW KoM AaHHbIM,
BKJ1lO4aA:

8.1. ecnm nonyyaTesnb CPeACTB ABNASETCS KINEHTOM Paysera, y kKoToporo MNMnatenswnk cobrupaeTca npnobpecTtu
TOBap WIW YyCNyry, aBTOMaTU4YeCKM yKa3blBaeTCH NpefHa3sHavYeHne njaTexxa B COOTBETCTBUN C JaHHbIMU
rnosay4yaTensa CpeacTB B cucteme Paysera, No KOTOPbIM B JaJ/ibHENLLIEM NOJslyqaTeNlb CPEACTB MOXKET JIErKo
pacrno3HaTb NJaTEXHOE NOPYYEHNE N TOBAP WIN YCAYTY, NN XKE OPYTYIo Lesb, C KOTopon 6bino
npefoCcTaBNeHO NJaTeXHoe rnopyvyeHune;

8.2. cyMMa nnaTexka, KOTOpYo yKasan u noaTeepann MNnatenblink, MHALMUPYS NNaTeXHoe NnopyvyeHue;

8.3. mocsie Toro, Kak njaTexxHoe nopyyeHue 661710 CHOPMUPOBAHO, B HEM HEBO3MOXHO U3MEHUTbL CYMMY,
nosiydaTens Uan Opyrve gaHHble onepauuu.



9. NnaTenblWnK NoaTBEPXAAET (aBTOPU3YyET) aBTOMaTUYECKM chopMmupoBaHHoOe Paysera nnaTexxHoe
rnopy4deHue.

10. Mocne ycnewHoro NnpefocTaBAeHNs YCAYrn MHULMUPOBAHMS NaTEXHOro nopyyeHuns, Paysera B Hafe>XXHoM
cpene nepefayun gaHHbIX NpenocTaBaseT MNnaTenblmKy 1 NosyvyaTesnto NoATBEPXKOEHME 0 HaANeXalleNn
VHULMaUNM N oCcywecTBAeHUN MNNaTeXHOro nopy4yeHuns, 4To B TO Ke BPEMS ABNAETCHA NMOOTBEPKAEHNEM
YyCMewHoro nHnuunmnpoBaHus NnatexxHoOro nopy4yeHuns B ydpexaeHun MMy, obcnyxmpatowem cyeTt
nnatenbwmnka. BmecTte c aTon nHpopmaumen Paysera npenoctaBnsaeT AaHHble, MO3BOAAOWMNE NAATENbLINKY U
rnosyvyaTesto CPeACTB Pacrno3HaTh MJIaTEXHYI0 ONepaunio, CyMMy NaaTEeXXHOW onepaunmn n, B onpeaeneHHbIX
cnydasax (Hanpumep, Npy NCNOAb30BaHUM YCAYrn nepegadn naeHTunKauMoHHOro HoMepa HasloronaaTewmnka
(nnyHoro kopa) c cornacua MnaTenblnka), pacnosHaTh MnaTenblWmnka, BMecTe C oTNpaBAEHHbIMU C
naaTe)XXHoW onepaynen gaHHbIMU.

11. Paysera nHdopMupyeT nonyvatens cpeacts 06 ycnewHom oCyLeCcTB/IEHNN MaaTexa.

12. NMpepocTtasnas YUM, Paysera npepoctasnseT MNnaTenblnKy 1 rnoaydyaTesnto cpencTs gaHHble, KOTopble
MO3BONIAIOT NAEHTUPUUMPOBATL NMAaTEXHYIO onepauunio u MNMnaTtensbLlinka.

13. MpepocTtasnas YU n/nnn YUC, Paysera H1U B KoeM CilyHae He Oep>XXUT OeHeXHbIX cpeacTB MNnatensumka.

OTBETCTBEHHOCTb

14. Paysera HeceT NOJIHYIO OTBETCTBEHHOCTb 3a NpaBU/IbHOE NpefoCTaBJ/ieHNe MNaTeXXHOro nopyyeHus
Mnatenbwmka BoibpaHHoMY MnaTenslmkomM MMY, a Takxe 6e30NacHOCTb U KOHPUAEHUNANBHOCTb AaHHbIX
MNOAKJ/IIOYEHNSA K UHTepHeT-baHKy MNnaTenblimka.

15. B cny4ae, ecnu Paysera oka3sansa YUl cornacHO MHUUMUPOBaHHOMY lMaTenbLlMKOM NaaTeEXXHOMY
MOPYYEHMNIO, N B COOTBETCTBUN C 3TOM MHOpPMaLMeENn yKasaHHble MnaTenblwmnkomM cpeacTsa 6biin 3a4nCeHbl
Ha CYeT noJsiyvyaTens, 04HAKO Mo KakuM-nmbo npnymHam cpencTtsa He Bblinm cnmcaHbl U NepeBefeHbl CO CHeTa
MnaTtenbwmka nnv 6binm Bo3BpaLleHbl MNnaTenblwmky, Paysera cHnTaeT Takme CcpeacTBa 3a40/KEHHOCTBIO
MnaTenbwmka nepen nosyyaTtenem CcpencTs.

16. Ecnum MnaTenblUmKy CTAHOBUTLCS M3BECTHO O HEABTOPM3NPOBAHHOW NN HEBEPHO OCYLLIECTBIEHHOWN
niaTe)XXHoW onepaumn Bo BpemMs UCMoJib30BaHUA ycayr Paysera, MnaTenblinK 0o/KeH 06paTUTbLCSA No 3TOMY
BOMPOCY K 06C/y)XMBaOLLEMY ero aAMUHUCTPATOPY NMJaTEXHOro cyeTa B COOTBETCTBMU C NMpoLeaypo,
YCTaAHOBJIEHHOW AOFOBOPOM C aAMUHUCTPATOPOM MJIAaTEXKHOI0O CYeTa.

3allnTa OaHHbIX

17. B uenax obecnevyeHns 6€30MacHOCTY NJATEXHbIX NEPEBOAOB U KOHPUAEHLMANbHOCTU AaHHbIX
MnaTenbwmka Paysera He XpaHUT HUKAKNX OaHHbIX [1naTenblmMKa, Kacalowmxcs nepcoHasbHbIX 3alUUTHbIX
OaHHbIX (Hanpumep, YHUKabHbIX NOEHTUHNKATOPOB, Naposen nin Kogos NOATBEPKOEHUS (aBTopu3aLunm)
MjaTeXHbIX NepeBoAoOB) B CUCTEMAX NH(POPMALIMOHHBLIX TEXHONOMMA N Ha NCNOJIb3yeMbiX cepBepax. Bce
MOJsly4eHHblEe faHHblE NMPenoCTaBAATCA CaMUM CyObeKTOM NMepCcoHasbHbIX OaHHbIX.

18. Bce gaHHble MOAK/YEHUA K MHTEPHET-6aHKy MNnaTenbluimka (NepcoHasnbHble 3alNTHbIE AaHHbIE)
NCMNO/b3YIOTCS BO BPEMS CECCUM eANHOXIbl. Ha NPOTS»XeHUW BCel CeECCUN TaKue AaHHble LWNGPYIOTCA N He
MOryT 6bITb BUANUMBIMUW, BOCCTAHABANBATLCA UM UCMOJIb30BaTbCA B cucTeMe Paysera. Mpu Ka)aoM 3anpoce
Ha MHMLUMALUMIO NMAAaTEXHOI0 NopyyYeHns u/mnu nHgopmaumnm no cyety MNnaTtenblink obs3aH 3aHOBO
NnoATBEPANTL CBOK JINYHOCTL 06C/y)XMBatoLleMy ero cyeT MMy,

19. Bce gaHHble, NpefocTasseHHble MNMnaTenbWwnkKoM B cucteme Paysera Bo BpeMs OCyLLEeCTB/IEHUS NepeBoaa,
nepepatTcsa yupexaeHuto MNMY no 6esonacHoMy KaHany, 3aliuLeHHoOMYy cepTudmnkaTom SSL. Taknum obpasom,
OaHHble NOOKNIOYEeHNA K MHTpeHeT-6aHKUHry MNnatenbuwmka n Koabl NoATBEPXKAEHUSA (aBTOpU3aLLMK)
MaaTeXHbIX MOPYYEHNA N/NAK 3aNpPOCOB UHGOPMaLMK NO CYETY OCTalTCA B 6€30MacHOCTU N HE MOryT BbITb
rnepexsayveHbl TPETbUMU SINLLAMMU.



20. B uenax npenoctasneHus YU n YUC B cncteme Paysera cobnpatoTcs n XpaHAaTCcsa cnenyoline AaHHbIe 0
niaTeXxHOM nepesoge: M n pamunung MNnatenbwmka (WA Ha3BaHME LPUANYECKOr0 Nnua);
NAEHTUPUKALNOHHLIA HOMEpP (ecsin NnepefaeTcs C NaaTeXHbIM MopyvYeHMeM); gaTa, CymMMa U Ha3HadeHune
nnaTexka; agpec 3. NoYTbl U HOMep cyeTa MNMnaTenbLinka.

21. Paysera nHgopmMmupyeT MNnaTenblimKa 0 TOM, YTO ero nepcoHasibHble AaHHble bynyT obpabaTbiBaThCSs
Paysera, n MnatenbLlmK, UHULMUPYSA B CMCTeMe Paysera nnaTe)xxHoe nopyyeHne uam 3anpoc nHgpopmaumm no
cyeTy Yepe3 YU, cornawaeTcs c TeM, 4Tobbl ero gaHHble obpabaTbiBannce Paysera. Ecnuv MNnatenswmk He
CcorsiaceH c TeM, 4Tobbl ero gaHHble obpabaTbiBanncek Paysera, ycnyra MNnaTenblnKy HE NpenoCTaBAAEeTCS.

22. Paysera obpabaTbiBaeT NepCoHalibHble faHHbIe B COOTBETCTBUN CO CNEOYIOLLMMU NOJIOXKEHNAMN:
22.1. He 3anpalnBaeT UHbIX OaHHbIX, KpOMe Tex, KOTopble HeoxoamMbl ansa npegocrtasneHusa YU n YNC;

22.2. obecneymBaeT nonyyeHme nHdopmMauum o Nnatensuwmke npu npenoctasneHnn YNC NckniounTensHo
MnaTenbWMKOM CPeACcTB U ULWb MOJTY4YUB YEeTKOoe corjlacme C ero CTOPOHbI;

22.3. obecneynBaeT nony4veHne nHpopmMauum o MNnaTenblinke npu npegoctasaeHnn YU NckniovynTensHo
nosiy4aTenemM CpencTB U NINLb NMOJIy4MB YETKOe COorjlacke Co CTOPOHbI MnaTenbLnKa;

22.4. He XPaHUT HeaULLIMPYEMbIX MIATEXHbIX AaHHbIX MNaTenblmKa, T. €. aHHbIX, KOTopble MOryT 6bITb
NCMOb30BaHbl B MOLLIEHHUYECKUX LesiX U KOTopble MoAnanatT MoL onpenesieHne NnepCoHasbHbIX 3aLUNTHbIX
LaHHbIX;

22.5. obecneymBaeT 3alLUUTy NePCOHasbHbIX 3aLLNTHbIX AaHHbIX [TnaTenblinKa 0T BO3MOXXHOCTU AOCTyNa K
HUM TPEeTbUX CTOPOH, KpoMe caMoro lMnaTtenblmnka N SMUTEHTa NepCcoHasbHbIX 3aLLUUTHbIX AaHHbIX
(cooTBeTcTBYlOWErO MIY);

22.6. He ncnonb3yeT AaHHbIX B Lenfax, He cBA3aHHbIX ¢ YUT n/unn YNC, a Takxe He nMeeT A0CTyna K JaHHbIM
M He XpaHUT UX B SPYrux, Hexxenun ykKasaHo, Lensx;

22.7. uMeeT OOCTYM UCKIIOYUTENbHO K YKa3aHHbIM NJaTEXHbIM CHeTaM M CBA3aHHOW C NAaTEXXHbIMU
onepaunaMm MHGOpMaL MM N NONYyYaeT C NaaTeXHbIMU onepaunaMn cBAa3aHHble NepCoHallbHble AaHHbIe
NCKJIIOYNTESIbHO B TOM 06beMe, B KOTOPOM 3TO Heobxoammo ana npenoctasneHns YU n/wnn YUC;

22.6. He MeHsieT CyMMy, NoJly4yaTens CpeAacTB UM UHble AaHHbIE NJaTEXHOW onepauuny;

22.9. npenpuHMMaeT COOTBETCTBYOLLME OPraHN3aLUNOHHbIE N TEXHUYECKME Mepbl /18 3aLlMThbl NepCOoHasIbHbIX
JaHHbIX OT CJIY4aHOro NN HE3aKOHHOIO YHUYTOXEHWS, U3MEHEHUS, PACKPbITUS U NOObIX APYrux
HE3aKOHHbIX JENCTBUI, KaK YKa3aHo B MPaBOBbIX aKTax, Peryanpyolmnx ob6paboTKy nepcoHasibHbIX AaHHbIX;

22.10. peanunsyet mepbl 6€30NaCHOCTN, HanpaB/ieHHbIe Ha NpeaoTBpaLlLEeHNE NOJSIb30BaHUSA
npepoctasnsgemMmbiMu YUIT nnn YUC nuuamu, CTpeMAaWLMMUCA NOJYYNTb CcpencTBa Ui 3aeBnanetTb MU
0OMaHHbLIM NyTEM.

23. CybbeKT nepcoHasibHbIX AaHHbIX BripaBe TpeboBaTb, 4TOObl eMy ObIS10 MO3BOJSIEHO 03HAKOMUTLCS C ero
NMepCcoHasibHbIMU AAHHBLIMUY, UMEIOLLIMMAUCS B pacnops»XeHun Paysera, cnocoboM nx obpaboTku, a Takxke
NPOCUTb NPEeAOCTaBUTb Takue AaHHble. OOVH pa3 B KaJleHAAPHbIN rol AaHHble MOryT ObiTb NPeAoCTaB/eHbI
6e3B03Me3[HO, 0HAaKO0 B ApPYruX Ciy4dasix 3a NpeaocTaBJ/IeHNE OAaHHbIX MOXET B3MMATbCA KOMUCCUOHHAS
nnaaTa, He npesBbillatoLas cebecToMMoCcTU NpefocTaBNeHns AaHHbIX.

24. CyOBbeKT nepcoHasibHbIX AaHHbLIX BripaBe TpeboBaTk, 4Tobbl Paysera 6ecnnaTHO ncnpasuia nobblie
HETOYHOCTM B €ro NMepCcoHasibHbIX AaHHbIX, yAanuaa, orpaHuynia unm nepeHecna mx. CybbekT nepcoHasibHbIX
JNaHHbIX TaKXKe MMeeT NPaBo He COrlacuThbCs ¢ 06paboTKOM ero NepcoHasbHbIX AaHHbIX, @ TaKXe C UX
PAaCKpPbITUEM TPETbUM CTOPOHAM, 33 UCKJIIOYEHMEM CJIyYaEeB, KOrAa 3TO HeobXoAMMO A9 0Ka3aHUSA YKa3aHHbIX
Ha canTe ycnyr. ObpallaeM BHMMaHWE Ha To, YTO NpaBo TpeboBaTb HE3aMen/INTEsIbHO YAa/INTb
NMepcoHasibHble AaHHbIE MOXXET ObiTb OFPaHMYEHO UJIN HEBO3MOXXHO B CBA3M C YCTAHOBJIEHHOW MPaBOBbLIMM
aKTamu ans Paysera Kak A1 NOCTaBLUMKA MAAaTEXHbIX YCYr 06893aHHOCTbIO XPaHUTb AaHHbIE O JIMYHOCTH
KJIMEHTA, NJaTEeXHbIX onepaumnsx, 3aK/l4YeHHbIX 4OroBOpax U Ap. B TeYeHNe yCTaHOBIEHHOro NpaBoBbIMUA
aKTaMu Neproaa BpEMEHM.

25. lNMepcoHanbHble faHHble ¢ Lesnbio okasaHusa YU n/mnn YNC xpaHaTca 3 roga ¢ MOMEHTA UX MoJIy4YeHuns.



26. 3anpockl MO BOMpOCaM AOCTYyMa, KOPPEKUUN N HEeCOracus OTAPaBAAIOTCS MO aApecy 3JeKTPOHHOW MOYThI:
podderzhka@paysera.com. B 3anpoce go/1>KHbl 6bITb HeTKO yKa3aHbl UMA U haMunnsa. KOHTaKTbI
LOJIKHOCTHOIo Nnua Paysera no 3awmTte gaHHbIX: dpo@paysera.com.

3aKAYNTESIbHBIE MOJTOXKEHIS

27. MnaTensbwuKky, Nnonb3ywwemyca ycnyramm Paysera, pekomeHAyeTCsa 03HAaKOMUTLCA C peKoMeHaaLlnsamMuy v
coBeTamMu no 6630|'IaCHOMy MUCMoJIb30BaHUIO cCMCTeMbl Paysera.

28. HacTtosawwme MpaBuna peryanpyoTcsa 3aKkoHo4aTeNbCTBOM JINTOBCKOM Penybnunku, BKAOYas ciydyaun, Koraa
crnop mexay MNnatenswmkom n Paysera nonagaeTt No4 KOMMNETEHLMIO Cyda APYrOn CTPaHbI.

29. NnaTenbWnKM BNpaBe NpeabsaBasaTb »Kasobbl MK NPeTeH3MN No NOBOAY MPeAoCTaBJIEHHbIX MJAaTEXHbIX
ycnyr Ha obwmn agpec 3. noyThl podderzhka@paysera.com. Cpok pacCMOTPEHMSA MUCbMEHHbIX XKaJsi06 He
npesbilaeT 15 pabounx AHeN C MOMEHTa NpeabaABeHUs XKanobbl. B CKNOYNTENbHBLIX Clydasx, Korga no
He3aBuUcsAWmMM oT Paysera npuynHaMm HEBO3MOXXHO NPenoCTaBUTb OTBET B TedyeHue 15 pabounx gHen, Paysera
npeacTaBsseT NPOMEXXYTO4YHbIN OTBET. B ntoboM cnyvae Cpok NpefocTaBeHNs OKOHYaTe/IbHOro OTBETa He
6yneT npesbiwaTb 35 paboynx gHen.

30. Ecnm MnaTenblinKa He yaoBNeTBopsAeT NpuHAToe Paysera pelleHne, MNMnaTenbLlUnK Bripase obpaTuTbCs K
Apyrum cnocobamM NpaBoOBOW 3aLUMThI:

30.1. NnpeabsaBUTHL xanoby baHky JInTBbl Mo noyTe Ha agpec Totoriy g. 4, LT-01121 BunbHioc, uam Zirminy g.
151, LT-09128 Bunbtoc, n (Mnm) No 31eKTPOHHOW no4vTe Ha agpec info@lb.lt nan pt@lb.It.

30.2. Ecam MnaTenblinK ABNAETCS NoJib30BaTesIeM, OH Tak)Xe BrnpaBe 0bpaTnTbcs B baHK JINTBbI, Kak
yypexAeHne, paccMaTprBaloLLee noTpebuTenbckme cropbl Bo BHecyae6HoM nopsake (nogpobree &).

31. B csiydae HEBO3MOXXHOCTU paspeLllnTb Crop MUPHBIM MyTeM WK nocpencTBoM Apyrux MeTonoB
BHecynebHoro yperyampoBaHus Criopos, Cop NOAJEXNT pa3peLLleHnto B CyAax No MEeCTY HaxoXAeHns
Paysera, B COOTBETCTBUN C YCTAHOBJIEHHbIM 3aKOHOM MOPALKOM.

32. OaHHble MpaBuia BCTYNawT B CUAy, Korgda MNnaTtenblwmk MHALUNPYET NaaTeXHoe nopyvyeHne n/mnuv npu
npenocTaBieHNM 3anpoca nHgpopmaumm no cyety npm nomowm YUM n/nnn YNC B cucteme Paysera. Jinuo,
nonb3ytoeecsa YU B cucteme Paysera, NnoATBEp>XAAeT, YTO 03HAKOMUIIOCH C HacTosAwMMN Npasuiamu,
corfawaeTcs ¢ HUMKU n 0ba3yeTca cobnogaTb UX.

33. Paysera ocTasnsaeT 3a cobon npaso B Noboe BpeMs B 0AHOCTOPOHHEM NOPSAAKE MEHATb AaHHble [paBuna.
Takne n3MeHeHusa BCTyMnakT B CUly C MOMeHTa nx nybankaummn. 3anHTpecoBaHHbIM @M PEeKOMeHayeTCs
CBOEBPEMEHHO 03HAKOMUTbLCSA C MocsenHen Bepcmen gaHHbix Mpaeua, koTopas NnybnukyeTcsa Ha Beb-canTe

Paysera.

MpaBuia oKa3aHUA YCAYIrM MHULIMNPOBaHMA NaaTexXa (Bepcusa gencremtensHa 4o 16.09.2019)
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