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O6HoBNEHHbIN [JoroBop BCTynaeT B cuny: 15-05-2023

OB 4OroBOP Ha OKa3aHWe NAaTeXHbIX YCAYT Oa9 YaCTHbIX
KJIMEHTOB

1. Obwme nonoXxeHmsa

1.1. HacTtoawwmn Jorosop 3ako4daeTca mexnay Paysera n KnneHtom.

1.2. NpeameT lorosopa: B faHHOM [1oroBope yCTaHaB/INBaOTCA OCHOBHbIE YC/I0BUSA OTHOLLUEHUIA MeXXay
KnneHToM 1 Paysera B npouecce peructpaunm Knmenta B Cucteme, oTKpbiTUa CHeTa Paysera 1 nNosib30BaHUA
apyrumm ycnyramm Paysera. MNMpunoxeHnamum K Jorosopy, CorialieHnaMmu n npasuiamu, aBasioLMMNCS
HeoTbeM/IEMON YacTblo HacToALwero Jlorosopa, onpenensaoTCcsa yC0BUS NpeaocTassieHns ycnyr Paysera,
KOTOpble BCTYNaloT B CUJY MOC/ie TOro, Kak KIMeHT 03HaKOMUTCSA C HAMW U HAYHET MoJib30BaThCH
COOTBETCTBYOWMMN ycnyramn. KpomMme HacTosuwero [lorosopa, oTHowWweHUA Mexay Paysera u KnneHTtom,
CBSI3aHHblE C NpefoCTaBNEHMNEM YCNYT, PEryINPYIOTCA OENCTBYIOWMMM B OTHOLEHUN KineHTa HOPMaTUBHbLIMU
aKTaMu, 3aKJIIDYEHHbIMU C KNMEHTOM corsalleHnsaAMN, NpaBuiaMm, a TakxKe NpuHunnamm 6naropasymums,
CNpaBenMBOCTUN N HECTHOCTMN.

1.3. HacTtoawwmn Oorosop npencrtaBaseT cobon BaXKHbIN JOKYMEHT, KOTOPbIA A0JIXKEH ObiTb TWATENbHO N3YYeEH
KnneHTOM npexnae, 4eM KnneHT 3aperunctpupyetca B Cnucrteme, otkpoeT CyeT B Paysera v Ha4yHeT
MoJsib30BaTbCs APYruMuU ycnyramm Paysera. lNNpocM BHUMaTEIbHO 03HaKOMUTbLCS C YCIOBUSMN HACTOALLEro
[loroBopa npexxge, 4eM C HUMKU cornacnuTbes. B HacTosawem [orosope u MNpunoXXeHnsax K HeEMy ONMUCLIBatOTCA
onpenesieHHble PUCKN, CBSA3aHHbIE C Mosb30BaHMeM CUCTEMON, @ Tak>Ke NpefoCTaBAATCA MHCTPYKUUN MO
6e3onacHOMYy nonb3oBaHUO CucTeMon.

1.4. MpunoxeHns K HacToswemMy [lorosopy ABAAKTCSA COrjlalleHNsAsMNU, Ha OCHOBaHUWM KOTOPbIX KNNeHT r
Paysera cornacoBbiBalOT NOJIb30BaHWE COOTBETCTBYOLLMMN yCayraMmu, ykasaHHbIMU B NpnnoxeHusx.
YcTaHoBNEHHbLIE B [TPUNOXKEHNAX YCNOBUA ABASIOTCA CnelnaibHbIMN NONOXKEHNAMU, NPEBANNPYIOWNMU Ha L
Apyrumm nonoxxeHnamm forosopa. No mepe Toro, Kak KNnnMeHT Ha4YnMHaeT Nnosib30BaThbCA YCAyraMn, KOTOPbIMU
00 3TOro BpeEMEHU He NoJib30BaJiCs, B CUY AOMNOJIHUTE/IbHO BCTYNAOT COOTBETCTBYOWME MNMpunoxxeHns
HacToswero Joroeopa. Ecnm ona Hadana oka3aHMsA HOBbIX YCJ1yr HEOOXOAMMO AOMOSIHUTENBLHO NPONTKU
npouenypy NoaTBep>XAeHnsA YH4eTHON 3anncu nan npeaocTaBuTb AOMNOJIHUTENbHbIE AOKYMEHTbI, HOBbIE YCYTIn
Ha4YMHaOT NPenoCTaBNATLCA TOJIbKO NOC/Ee BbIMNOJIHEHMSA BCEX YKa3aHHbIX Paysera oencreun.

1.5. NpeagHa3Ha4vYeHHble TOJILKO A5 Nosb3oBaTeNen NONOXKEHNA HacTosAWwero [JoroBopa He pacnpoCTPaHATCA
Ha KnneHTOB, KOTOpble He ABAATCA Mosb30BaTENAMU U 4ENCTBYIOT B COOTBETCTBUN C [10OrOBOPOM U/1Mnun
MPUNoXXeHNAMN K HEMY B LLeNSAX, CBA3aHHbIX C X BU3HeCOM, TOproBaen nam NnpodecCnoHanbHoOn
0eaTeNbHOCTbIO.

1.6. OCHOBHble TEPMUHBbI, CMNOJIb3yeMble B [lorosope:

MepcoHanbHbie gaHHble - 106as MHpopMaLns, CBA3aHHAA C PUINYECKUM (YAaCTHBLIM) JINLLOM, JIMYHOCTb
KOTOPOro U3BECTHA UM MOXKET BblTb HAaNpPAMYIO AN ONOCPEAOBAHHO YCTAHOBMIEHA, UCMOJb3Ysi TakMe AaHHbIe,
KaK: JINYHbIA KOO (MOAEHTUPUKALMOHHbLIA HOMEpP HanoronaaTeNblUMKa), @ TakXKe 0AuH nnv 6onee NPU3HaKoB
b13MyecKoro, PrU3nMoNOrM4eckoro, MCUX0SI0rMYecKoro, SKOHOMUYECKOro, KYbTYPHOr0 UAN COLIMaSIbHOrO
XapakTepa.
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Pabouun peHb - yCTaHOBJMIEHHbIN Paysera oeHb, B KOTOPLIA Paysera npenocTaBnsieT ycnyru. na pa3Hbix
ycnyr Paysera MO)XeT YCTaHOBUTb pa3Hble paboyne aHu Paysera, KoTopble yKa3biBaloTCa BMecTe ¢ Tapudamn.

DNeKTPOHHble AeHbIM - BHECEHHbIE U NepeBedeHHble Ha CYeT Paysera 1 XxpaHsaLWMecs Ha HeM CpencTBa
KnueHTa, NpefHa3HavYeHHble ANs ocyllecTBaeHus MNaaTexHbIX onepaunin 4epes Cucrtemy.

Paysera - KoMnaHuu rpynnbl Paysera B COOTBETCTBUM CO CTPAHON NPOXUBaAHNA KNneHTa, a Takxe apyrue
opuanyeckne nuua, npmusBJeKaeMble B LesifxX npenoctaBieHus ycnyr; Bce [1aTexHble yCyrvu npefocTasnisfioT
VUCKJIIOYNTESIbHO JINLLEH3NPOBaHHbIE KOMMaHnK. lNepBnyHaa Y4eTHasa 3anncb OTKpPbIBAaeTCA KoMnaHuen Paysera
Ltd, a ngeHTudnkauna Knmenta ocyuwiectenseTtcsa n Cyet Paysera B hopmaTe IBAN npenoctaBnseTcs
JINLEH3MPOBAHHOW KOMMaHNEN, NpuHagiexxallen rpynne KomnaHnnm Paysera. PEKBM3UTbI AaHHbIX KOMMaHWU’
yKa3aHbl B NyHKTe 17.10 Jorosopa.

Mony4daTenn - pusnyeckoe Nau LLpPUANYecKoe NNLOo, a TaKXXe NHad opraHusaunsa nnm ee punvan, ykasaHHble
B [NnaTeXxHOM nopy4eHnmn B KayecTse nony4aTtensa cCpeacTs MnaTexxHown onepaunn.

BbINMUCKa - MOAroTOB/IEHHbLIN W NPeAoCTaBNeHHbIN Paysera OKYMEHT, B KOTOPOM MpPeaoCcTaB/IseTCs
nHMopMaLms o MNiaTeXXHbIX onepaumsax, oCyLLecTBAEeHHbIX C UCNoJib30BaHeM CYyeTa 3a onpeaesieHHbln
nepuon BpeMeHu.

Tapudbl - Tapudbl Ha ycnyru 1 onepauun Paysera, yTBep>XJeHHble B yCTaHOBJIeHHOM Paysera nopsake.
KnueHT - hr3nyeckoe nnLo, KOTopoe 3aperncTpmpoBanock B CUCTEME U CO34a10 YYETHYI0 3annuch.

UpenTndpmnkauma KnmeHrta - yCcTaHOBJSIEHNE NNYHOCTU KnneHTa B COOTBETCTBUN C YKa3aHHbIMK B Cucteme
npouenypamu.

KoMmuccmoHHana nnarta - njaTa, B3nMmaeMas Paysera 3a lNnaTexxHylo onepauunto n/mnn cBsi3aHHbIe C HEN
ycnyrn.

MnaTeXxHbIX NepeBoA, - [11aTeXXHas onepaumns, B XoA4e KOTOPOW No uHnumaTuee MNnatenblinka OeHbru
nepeBoaATCA Ha NJATEXHbIN cyeT Mony4vyaTens.

MnaTe)xHoe Nopy4eHue - nopyyeHne (NnaTexHoe ykasaHue) Mnatenslwmnka unm Monyyatens cBoeMy
MOCTaBLMKY MnaTeXHbIX YCyr OCyLLEeCTBUTb MnaTeXxHyo onepauuio.

MnaTe)xxHana onepaums - orepaumnsa BHeCeHUs, nepesona UInM CHATUSA CPeacTB, MHULUMUPOBaHHAs
MnaTenbwmnkomM, oT MeHu MNMnaTtenslimka nnu Nonydyatenem.

MnaTtexxHas ycayra - ycyru, npegocTaB/ieHne KOTOPbIX CO34aeT YC/0BUS AN BHECEHUS HA/IMYHbIX CPeaCcTB
Ha NNATEeXHbIN CHET WM UX CHATUS C HEro, a TakXXe BCe onepaLumn, CBs3aHHbIe C 06CNyXXNUBAHMEM
naaTe)XXHoro cyeTa; MnaTexHble onepaunmn, BKJOYas NepeBo JeHer C NaaTeXXHoro cYeTa, OTKPLITOro B
yuypexaeHun noctaBwmka MnaTexHolx ycnyr Monb3oBaTens MNaaTeXHbIX YCIyr Wan Apyroro rnocTasLinKa
MnaTexXHbIX ycnyr; MNnaTexHble onepauun, B Xole KOTOpPbIX AeHeXHble cpeacTBa Mosib3oBaTeto MNaaTexxHbIX
YyCNYr NpeaocTaB/ieHbl B paMKax KPeaANUTHOM NUHUK: MNnaTe)XxHble onepaLunmn, ocyLecTBAsSEMbIe C MOMOLLbIO
NJATEXHOM KapTbl UM CXOXKEro CpefCcTBa, U/UK KpeAUTHbIE NepeBobl, BKOYas Nepuoanvyeckmne nepesonbl;
BblAaya U/unn npuHaTue MnaTexHbIX CPeacTs; nepeaadya AeHer; yCyrn MHULWMPOBAHWS NnaTexa; ycayru
npenocTaBseHna nHopmaumm no CyeTy.

MnaTexHoe cpencTBoO - noboe nnatexxHoe cpencTBo, KOoTOopoe CucTeMa NO3BOISET CBA3aTbh COo CHeToM
Paysera 1 ncnosb3oBaTb MNpu ocyLlecTBieHUn MNMiaTeXXHbIX NepeBoaoB.

MnaTenblmK - PN3NYHECKOE NN IOPUANYECKOE NMLO, NHAA OpraHu3aumns nnu ee uanar, y KoTopbix ecTb
naaTeXHbl cHeT 1 KoTopble gatoT Cornacme Ha ocyllecTBieHne MN1aTeXXHOro Nopy4yeHuns ¢ 3Toro cyeta anbo,
B C/lydae OTCYTCTBUS MJIATEXHOr0 CYeTa, NpeoCcTaBnaloT MNnaTexxHoe nopyyeHue.

Cuet Paysera nau Cuert - cyeT B CuUCTeMe, OTKPbLITbIA Ha UMS KNMeHTa 1 NpeAHa3HavYeHHbIN ans
OCYLLECTBJIEHUS MJATeXen n apyrux MNnatexHolx onepaunin. CH4eT OTKPbIBAETCSA TOJIbKO MOCJIE MPOXOXKAEHMS
KnveHToM npoueaypbl MAEHTUMUKALNN.



MepeHoc CueTa Paysera niv NepeHoc CyeTa - nepenadva Cyerta Paysera opyroMmy noctaBLUKy MnaTeXHbIX
yCAyr Wan gpyron TMUeH3npoBaHHOM KoMMNaHMK rpynnbl Paysera no nHuymatmee (Npockbe) Paysera nam
KnueHTa.

Ycnyra - npegoctassisgseMas Paysera B COOTBETCTBUN C HacToALWMM JloroBopoM u/unm ero MNMpunnoxxeHnamu
yCJlyra no BbINYCKY U BbIKyNy DNEKTPOHHbIX AeHer, MNnaTexHble ycnyru n nbasa apyras ycnyra, KOTopyo
npepocTtasnseT Paysera.

MpunoxxeHue Paysera - MobubHOe NpunoXKeHne ans ynpaeneHna CyeTtom Paysera, yCTaHOBJIEHHOE U
ncnosib3yemoe Ha MobuibHOM yCTPOICTBE.

Y4yeTHas 3anmMch - pesysbTaT peructpaunm B Cncteme (NoAKJAOYMBLUNCL K CanTy bank.paysera.com), B xoae
KOTOPOW COXPaHATCA AaHHbIE 3aperucTprupoBaBLLIErocs anua, eMy NPenocTaBAaeTCsa perncTpaunoHHoe nms
M onpepensaTCcs ero npaea B Cucrteme.

MpueMnemsbin A3bIK - 10601 13 NpeanaraeMbix B CUCTEME SI3bIKOB.

MpunoxxeHue - cornaweHne mexny Paysera n KnmeHTtom 06 YCNIOBUAX OKa3aHUA OTAeJIbHbIX YCNYT,
npepocTtassiseMblxX Paysera, 1 Nosib30BaHUA M. [punoxxeHnem MoxxeT ObITb COrnawleHune, npasunna,
heKknapauud, nnaH v T. 4. NpunoxxeHne asngeTcs HEOTbEMJIEMOWN YaCTblOo HAacToOSALWEro Jorosopa.

YcuneHHana ayteHTuukauuma KnueHTa - npouenypa NoATBEPKAEHNSA JINHHOCTU (PU3NYECKOr0o NN
IOPUANYECKOro nLa, 0OCHOBaHHAasA Ha NCMNOJIb30BaHNM ABYX Uan B6osee 3N1eMeHTOB, KOTOPblE AENATCA Ha
KaTeropum 3HaHuA (Hanpumep, NOCTOSAHHbLIN MNaposb, Ko, MAEHTUMUKALUWOHHLIA HOMep nuua), obnagaHmns
(Hanpumep, HocuTenb (aHrn. token), ynnoeas KapTa (aHra. smart card), MOBUbHLIA TenegoH) 1
XapaKTepHOCTW (HanpuMmep, bBuoMeTpmnyeckme gaHHble, TakKMe Kak oTrnevyaTKn NasablLeB) U He CBA3aHblI Mexay
cobon, 4Tobbl NpK BbINagEHNN OAHOI0 U3 3JIEMEHTOB HE CHUXXaslaCb HaAEXHOCTb OCTasibHbIX. [laHHasn
npouenypa NPMMEHSETCS B Tex C/lyYasx, Korga KaneHT nogkayaeTcsa K CBOeMy niaTexxHoMy CHeTy no
VHTEPHETY Uan apyrumm cnocobamm yganeHHoro goctyna, MHULUNPYET 3/1IeKTPOHHYI0 MNaaTe)xxHyo onepaunto
M yAasIeHHO OCYLLEeCTBASAET Ntobble AENCTBUA, KOTOPOE MOryT BbITb CBA3aHbl C PUCKOM MOLLEHHMYECTBa Npun
OCYLLECTBJIEHUN NJIaTeXxa uan 3noynoTpebsieHns MHOro xapakTepa.

CucTeMa - NMporpaMMHOE peLleHne Ha NpuHaanexalmx Paysera cainTax, KOTOpoe pa3BUBAETCA U
ncnonb3lyeTcs Paysera Ona okasaHUs ycnyr.

AoroBop - cornaweHne mexnay KnneHtom n Paysera, BkJtovatoLlee B ceba HacTosilwmin O6Lwnin norosop Ha
OKasaHue niaTeXHbIX YCIyr ANS YaCTHbIX KJIMEHTOB 1 Ntobble Apyrue ycnoBus N oKyMeHThl (MpunnoxeHus,
cornalweHus, npaBunia, geknapaunn n np.), BKaYas, HO He orpaHNYMBasCb MHOPMaLMen CanToB, CCbIIKM Ha
KOTOpYto NpefocTaBsieHbl B HacTosweM O6eM AoroBope Ha OKa3aHMe NaaTeXHbIX YCAyr A1 YaCTHbIX
KJINEHTOB.

Cornacue - corsacue lNMnaTtenbliMKa Ha ocylecTBaeHne MNMiaTe)xxHOW onepaunm, KOTOpoe NpenocTaBfeTcs B
nopsiike, onncaHHoOM B 8-oM pasgesie HacTosuwero lorosopa.

Maponb (Maponu) - nobon co3paHHbIN B CucTeMe Koa KnvueHTa, co3gaHHbIn B Cncteme Ko KnmneHTta gnsa
YcnneHHoOM ayTeHTUGUKaUnUM KnmeHTa nnm oaHopa3oBbI Koa 6e3onacHOCTM, NpeaocTaBneHHbI Paysera
KnneHTy onsa noctyna K Y4eTHom 3anucn n/mnm CyeTy Paysera, 0as8 MHULMNPOBAHUS U NMOATBEP)XXAEHNSA
oTAesIbHOM NpefocTaBageMon Paysera ycnyru u/unm ynpasieHuns eto, oA UHNLNPOBaHWS, aBTopu3saumnu,
ocyuwlecTBIeHUS U NoaTBep)XAeHUA MNnaTe)xxHon onepaunm nan gasa noayvyeHns nnatexxa.

CTopoHa - Paysera nnm KnueHT.

YHuKanbHbIX npeHTudmukatTop - coyetaHme byks, undp nam cMmMBoaoB, KoTopoe Paysera npenocrtaBnaseT
Monb3oBaTento MNnaTexXHbIX YCAYr Kak NoCcTaBLWMK MnaTe)XXHbIX YCYr M N0 KOTOPOMY OAHO3Ha4YHO
onpepnendetca MNosb3oBaTenb MNnaTeXXHbIX YCAYr, y4acTBYOWMA B M1aTexxHOW onepauun, u/uan ero
naaTexHbin CHeT, NCNO0JIb3yeMbI MPU oCcywecTBAeHUN [naTeXXHoW onepaunn.

Monb3oBaTenb - KNNEHT, AECTBYIOLNIA COrlacHO [loroBopy B LiesiX, He CBA3aHHbIX C ero 6u3sHecoM,
TOProBJIeN UM NMPORECCUOHANIbHON AeATeNbHOCTLIO.



2. Peructpauua B Cucteme 1 cosgaHne Y4eTHOW 3anmncu

2.1. Ona Toro, 4Tobbl HAYaTb NMNONbL30BaTLCA YCAyramu Paysera, KNneHT 0os)XKeH 3aperncTpupoBaThCs B
Cuncteme. Paysera BrnpaBe 0TKa3aTb B perucrpaunm Hosoro KnmeHTa 6e3 o6bACcHeHMSA NpMYnH, ogHako Paysera
rapaHTUPYET, 4TO NOBOAOM A1 OTKa3a B perncTpaunm Bcerga ciy>xaT BeCKue npuydunHbl, KoTopble Paysera He
obsizaHa UM He MMeET NpaBa pacKpbIBaThb.

2.2. Bo Bpems peructpauunmn B Cucteme onsa KnveHTa co3gaeTcs YYeTHasa 3anucb. Y4eTHas 3anncb ABAsSeTCS
JINYHONM, N NONIb30BaTbCA el (MoAKNYaTbCHA K HEN) MMEET NpaBO TONILKO BAageney, T. e. KnneHT. MNocne
peructpaunn KnmeHta B Cncteme v cosgaHusa Y4eTHom 3anncu, ang KnneHta aBToMaTUYeCKN OTKPbLIBAaeTCS
CyeT Paysera, Nnosib30BaHMe KOTOPbLIM OCYLLECTBAAETCA B NOpsAAKe, yCTaHOBNEHHOM B pa3aenax 4 n 5
HacTosawero [Joroesopa.

2.3. KnneHT MOXXeT BJlafeTb TOJIbKO OgHOW Y4eTHON 3amnunchio.

2.4. [loroBop BCTyNaeT B CUJy MOC/E TOro, Kak KnneHT 3apernctpuposasncs B CuctemMe, 03HaKOMUIICS C
YyCJIOBUSAMM HacToAwWwero [JoroBopa v 3JIEKTPOHHbLIM CrocoboM cornacunca nx cobnonaTte, U OeACTBYET B
TeyeHne HeomnpeaeneHHoro Cpoka.

2.5. Pernctpaumnsa KnveHta B CucTemMe 03HavaeT NoATBEPXKAEHME TOro, 4TO OH 03HAKOMWJICA C YC/TIOBUSAMU
[lorosopa, cornaceH c HUMn n oba3yeTtca nx cobnonaTte. Paysera npegocrtasnsgeT ycayru amuam, 4OCTUM LM
Bo3pacTa 7 (cemu) net. Jinuam, He 4OCTUrLINM BOo3pacTa 7 (cemun) neT, 3anpeLltaeTcs nojib30BaTbCa yCayramm
Paysera. Ecnn KnneHT aBnseTcs AMLoM, He AOoCTUr M Bo3pacTa 18 (BoceMHapuaTun) neT, oH obs3aH
npenocTaBUTb MMCbMEHHOE COorslacue CBOMX 3aKOHHbIX NpeacTasuTenen (poantesnen / oneKyHoB namn
noneyuTenen). Paysera Bnpase B ntoboe BpeMsa noTpeboBaTb NpefoCTaBUTb NMMCbMEHHOE (M HOTapuasbHO
3aBepeHHoe) corsiacme 3aKOHHbIX NpeactasuTenen KnneHTta (pogntenen / onekyHOB wuau rnonevyntenen). Ecnum
B Te4yeHme yCTaHoBJIEHHOro Paysera cpoka KnneHT He npefocTaBaseT NMCbMeHHoe cornacue, Paysera Bnpase
He3aMeaNuTeNIbHO NPeKpaTUTb NpefocTasneHne ycnyr (MoIHOCTbIO UK YaCTUYHO).

2.6. KnneHT noaTBepXdaeT, YTo B Xoae perncrtpaumm B Cncrteme um bblna npenoctaBsieHa A0CTOBEPHas
nHdopmauma o cebe n 4To B AasibHENLWEM, N3MEHAA AN [ONOAHAA OaHHble 0 cebe, oH ByaoeT NpenocTaBnATb
TOJIbKO AOCTOBEPHYO MHGOPMaLNtO. KNnMeHT HeceT OTBETCTBEHHOCTb 3a Jitobble yObITKN, BOZHUKLUME B
pesynbTaTe NpenocTaBAeHNA UM HEBEPHbIX OaHHbIX.

2.7. B cnyyvasax n nopsgke, npeaycMoTpeHHbIX JorosopoM nam Cuctemon, KnneHT OoJI>KeH NnogTBepanTb
Y4yeTHyI0 3anncb N NpefocTaBAeHne HOBOW YCAYrU UK HacTW YCIYyrK, a TakXe NPponTn naeHTugpmrnKaumo
KnneHTa, 4T0bbl Paysera Ha4ana nav npogosikuia npenoctaBnsdaTb ycnyrun. UoeHtndunkaumnsa KnmeHrta un
MoATBEPXXAEHNE YYETHOM 3anncn N NnpeaocTaB/eHNs HOBbIX YCyr HeobXxoanMbl AN 3alUNTbl UHTEPECOB
KnueHTa n Paysera.

2.8. Paysera umeeT npaBo noTpeboBaTb OaHHblE N/NN AOKYMEHTbI, C MOMOLLbIO KOTOPbIX Paysera MoxeT
naeHTUGUUMPOBaTb KNneHTa u/unmv nonyynTb BaXKHYO MHGPopMauuto o KnneHTte, Heobxoammyto ons
Haanexallero okasaHusa ycnyr. KoHKpeTHble AaHHble U/MAN OOKYMEHTbI, KOTopble Heo6Xxo0aAMMO NMpenoCcTaBUTD,
OyayT yKa3aHbl B coobuieHun KnmeHTy o Heob6xoamMmoCcTn NMPonTu npouenypy naeHTudukauum KnmeHta nam
VHYIO npouenypy NnooTBep)X4eHUS.

2.9. B xone naeHTndmrkaumum KnmeHTta Paysera nmeeT npaBo noTpeboBaTh oT KNveHTa NpenocTaBuTb
opurvHansl Tpebyembix Paysera JOKYMEHTOB U/UN UX KOMUWN, U/UNN KON AOKYMEHTOB, 3aBEPEHHbIX
HOTapPMyCOM MU OAPYTrMM YMOJIHOMOYEHHBIM FOCYy4apPCTBOM JIMLIOM.

2.10. MecTa, npouenypsbl, YCA0BUA U LieHbI Npouecca ngeHtTndpmnkaymm KnmeHTa ykasaHbl 30€Ch.

2.11. B oTOeNbHbIX C/lyYasnX, BbINOJHAS YCTAaHOBJIEHHbIE 3aKOHOM 06s513aTeNbCTBa, UM Korha Toro TpebyeT Tun
3anpallrBaeMbiX OKYMEHTOB (HanpuMep, HeobxoaMMo NpeaoCTaBUTb OPUrMHan AOKyMeHTa), Paysera nmeeTt
npasBo notpeboBaTb OT KNMeHTa NponTu npouenypy NAeHTUMOUKaLMN KOHKPETHbIM CNocoboM, yKa3aHHbIM
Paysera (Hanpumep, B LleHTpe 06cnyXnBaHns KJINEHTOB).

2.12. CTOpOHbI COrylacHbl C TeM, 4TO KNMeHT MOXKeT NOATBEPKAAaTb CBOU AOKYMEHTbI (Hanpleep, 00rosopkhbl,
OOBEPEHHOCTN N T. 4.) ¢ noMoLbio 3/1EKTPOHHbIX CpencTB (BKJ1tOYas, HO He orpaHmn4ymBasncChb crneumanbHomn
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py4Konm (CTnnycom) ons noanucu Ha sKpaHe).

2.13. Paysera BnpaBe TpeboBaTb OT KNMeHTa A0MNONHUTENbHYIO MH(POPMALINIO U/UN NOKYMEHThI, CBA3aHHbIE C
KAMeHTOM 1nun oCcyLecTBASEMbIMA UM OMEepPaLnaMmM, a TakXXe NMeeT NPaBo NMPUOCTAaHOBUTL OCYLLIECTBIEHNE
ornepaunn KnneHTa, noka KaneHT He NpeaoCcTaBuT AOMOJHUTEbHYO NHPOPMaL MO U/ AOKYMEHTHI,
CBsA3aHHble C NPMOCTAaHOBNEHHOW onepaLlneln. Kpome Toro, Paysera Bnpase TpeboBaTb OT KMeHTa 3ano/HATh
N neproamnyeckn o6HOBNATb AaHHble «AHKETbI KJIMeHTa». Ecnn KnueHT He npefocTaBuT OOMNOJHUTESbHYIO
MHMOPMALMIO U/ OOKYMEHTbLI B T€4EeHMe YCTaHOBIEHHOr o Paysera pa3yMHOro cpoka, Paysera BnpaBse
NnpekpaTUTb NpefocTaBaeHne ycnyr KImeHTy (MosIHOCTLIO UK YacTUYHO). Paysera uMeeT NpaBo noTpeboBaTh,
4TOb6bI NPefoCcTaBASEMbIE KON LOKYMEHTOB Obls1M 3aBEpPEeHbl HOTAPUYCOM W/UNKN NepeBeaeHbl MO MeHbLLENR
Mepe Ha oauH u3 MpuemneMbix ana Paysera f3bIKOB. Bce 4OKYMEHTbI U MHDOPMaLMSA FOTOBATCS U
NnpenoCcTaB/SOTCA 3a cHeT KnneHTa.

2.14. O nogTBEpP>XOAEHMN YYETHOW 3anNncCux, Havyane NpeaocTaB/ieHNsa HOBOW yCyryu nam Bo3obHoBeHNN
npenocTaBAEHNS MPUOCTAHOB/IEHHON YCAYyrU KNMeHT onoBeLwaeTcs No 3N1eKTPOHHOW noyTe (3/1. noyTe), agpec
KOTOpOM 6blS1 YKasaH UM BO BpeMs peructpauum B Cucteme, nnm SMS-coobuieHnem, ecnm npm peructpauunm
KnneHTtoMm 6bi1 yKasaH ToJIbKO HOMep MobuabHOro TenedgoHa.

2.15. Ecnn KnneHT npenocTaBu HEBEpPHbIe AaHHble 0 cebe, oH 0683aH UX UCMPaBUTb, a ecin 1U3-3a
HEeTOYHOCTN OaHHbIX KnneHTom 6bls10 CO30aHO HECKOJIbKO Y4YeTHbIX 3anncen, Knnent oba3aH coobwntb 06
3TOoM Paysera, 4Tobbl co3gaHHble Y4yeTHble 3anncu boiin obbegnHeHbl B 0gHY. B cilydae HapyLlleHnsa ycioBuin
[AHHOro nNyHKTa KnneHT MoXeT ObiTb 3a6/10KNPOBaH, OCYLLECTBJIEHHbIE UM ONEpPaLMn NPU3HaHbI
HedeNCTBUTENbHbLIMUY, @ AaHHbIE, NP HEOBXOANMOCTW, NepenaHbl MPaAaBOOXPaHNTESIbHLIM OpPraHaM.

3. CTouMoCTb ycnyr Paysera 1 nopsagok Ux onaaThl

3.1. LleHbl 1 CPOKM OKa3aHuA ycnyr Paysera yka3aHbl B COOTBETCTBYOLLEM pa3aene [orosopa, Ha cTpaHuLe
Tapudos nnm B MpUNo>KeHnm, NocBsALLEHHOM KOHKPETHOWN ycnyre.

3.2. Ecnm Paysera cHu>XaeT yKa3aHHble B Cnucteme obuime Tapudbl Ha ycayru, HoBble Tapudbl 4eNCTBYIOT ANA
KnneHTa He3aBUCMMO OT TOro, 6bi1 n KnneHT 06 3ToM NponHOPMUPOBAH MU HET, 3a UCKJOYEHNEM
cny4yaes, Korga Tapudbl n3MeHeHbl onnucaHHbIM B 11-oM pa3aene criocobom.

3.3. KoMmuccrmoHHasa nnaTta B3nMaeTcs Paysera B ciefyloLWnX cyiyyaax:
3.3.1. npwu ocyulecTBAeHnn MNnaTexxHon onepauuu;

3.3.2. ecnn KOMNCCMOHHAA nNnaTa He cnucbiBanacb Npu ocyuwecTsneHun MNMnatexxHowm onepaunn, Paysera nmeet
npaso cnucaTb KoMuUccmoHHyto niaTty co CyeTa KnmneHTa no NpoLwlecTBMM BPEMEHMN, HO He NOo3Hee YeM yepes
2 (aBa) roga nocne ocyuwecTriaeHms NnaTexxHon onepaunn. KnmeHt nHpopmupyetcsd o KOMMCCMOHHOW nnaTe,
CcnmcaHHom ¢ ero CyeTa B ONMMCAaHHOM B A@aHHOM MYHKTE NopsAKe, B OTYETe 3a TOT nNepuod, korga boina
cnucaHa KoMnuccuoHHasa nnaTa;

3.3.3. KoMuccrmoHHas njaTta 3a onepauunto yKasbiBaeTca KnneHTy nepen ocyuwecTBieHreM lNnaTexHon
onepauun, ecnun npasuiia KOHKpeTHOro MNMnaTte)XXHoro cpeacTsa UK yCyru He npegycMmaTpmuBaloT UHOeE.

3.4. KnneHT noATBEpPXXOAeT, YTO BHUMATESIbHO 03HAKOMWJICA C LLleHaMWN N CPOKaMu OCyullecTBJIEHUS
[MnaTeXHbIX NepeBOA0B, a TakXe C LleHaMn BCex APYrux npefocTaBisgeMbiX eMy N aKTyallbHbIX A1 Hero
ycnyr Paysera.

3.5. Paysera nmeeT npaBo cnmcaTb KOMUCCMOHHYIO naTy co CYyeTa, € KOTOpOoro ocyuwectenseTcsa MNnatexxHas
onepauus, nam c apyrmux C4eTos, OTKpPbITLIX B Paysera.

3.6. KOMUccrMoHHasa nsaaTa B3MMaeTCs B BaJllOTe, yKa3aHHOVI B [loroBope, MNpunoxxeHnm nnm Ha canTax, CCbIIKK
Ha KOTopble NpeaocTaB/ieHbl B HacToAweM [lorosope unun MNMpunnoxeHuu.

3.7. KnneHt 069|3yeTc;| obecne4ynTb, 4TO6LI Ha CHeTe BbINIO 4OCTAaTOYHO cpeacTB and ynnatbl Nan CnnCaHMA
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KomunccmnoHHom nnatbl. Ecim Ha CyeTe HeJoCTaTOYHO CpencTB A4 ynaaTel KOMMCCMOHHOM NAaThbl B
onpegesieHHON BaatoTe, Paysera nmeeTt npaBo (HO He oba3aHa) Bbl4eCTb KOMUCCMOHHYIO NaaTy U3 CPencTs,
XpaHawmxca Ha CyeTe B Apyron BaJloTe, KOHBEPTUPOBaAB 3TY BaJIlOTY B HY)KHYIO BaJIlOTY N0 AENCTBYHOLWEMY
ans KnneHta Kypcy obMeHa BantoThl Paysera. CTaHOapPTHbIN Kypc obMeHa BantoThl nybankyeTcsa 3aeck. Ecnm
Ha C4yeTe XpaHATCA cpefCTBa B HECKOJIbKMUX OPYruX BantoTax, Paysera MOXXeT X KOHBEPTUPOBaTb B BaJIIOTY
Onsa onnaTbl, UCXOASA N3 aNdaBUTHOIO NOPSALAKA COKPALLEHHbIX MeXOYHapOAHbIX Ha3BaHN BalloT.

3.8. CBoeBpeMeHHO He onaTuB NpefocTaBneHHble Paysera ycnyru, KnueHT no TpebosaHuto Paysera oba3aH
ynnaTtntb Paysera neHio B pasMepe 0,05% 3a KaxkOblh MPOCPOYEHHbLIN OEHb.

4 OTKpbITME CYeTa Paysera. Cnocobbl xpaHeHWd cpencts KnmenTa Ha CyeTe Paysera.
YCNoBWdA BHECEHWA, MepeBOoLa W CHATUA CPeCTB.

4.1. Ha ocHoBaHuM HacToswero Jorosopa anga KnmeHta B Cucreme Ha HeornpeaeseHHbIn CPOK OTKPbIBAETCS
CyeT Paysera.

4.2. CyeT Paysera no3sonseT KnmeHTam BHOCUTbL N NepeBOgUTb CpeacTBa Ha cBon CYeT, a Tak>Ke XpaHUTb Ha
HeM cpefcTBa, NpeAHa3Ha4YeHHble 18 OCyLeCTBEHUSA NMepeBoaoB, AeslaTb MEeCTHbIE U MeXAYHapoaHbIe
OEeHeXHble nepeBoabl, OCYLLEeCTBAATL NaaTeXun, nosy4aTb cpencTea Ha CyeT, onjlaynmeBaTb TOBapPbl N YCAYTrn v
coBepLllaTh Apyrve onepaunmn, HenocpencTBEHHO CBA3aHHbIE C AeHeXHbIMU nepesoaaMu.

4.3. B 3aBUCMMOCTM OT JIMLLEH3UN, KOTOpasa NoJslydeHa KomMnaHuen rpynnel Paysera, 3apernctprupoBaBLUEn
KnueHTa n npepoctasmewen emy CyeT Paysera, Haxoasauwmeca Ha CyeTe Paysera cpenctea KnmeHta moryT
XPaHUTbLCA O4HUM U3 cnefyoLwmnx cnocobos:

4.3.1. B BUOE DNEeKTPOHHbIX AeHer, KoTopble Paysera BbiNyCKaeT nocsie Toro, kKak KnneHT nepesognT uan
BHOCUT CcpefcTBa Ha cBon CyeT Paysera. [locsie Toro, Kak KnneHT BHEC, nepeBen i noay4ynsa cpencrsea Ha
CyerT, Paysera, Noay4mB nx, 3a41CnsaeT 3TK cpeacTBa Ha CyeT KnneHTa, TakuMm o6pa3oM BbiNyckKas
DNEKTPOHHbIE AEHbIM MO HOMUHAJ/IbHON CTOMMOCTU. DTN DNEKTPOHHbIE AEHbLIN 3aKPennalTCca 3a KnneHTom,
XpaHATCcAa Ha CyeTe Paysera KaneHTa 1 3alUuMLLEHbI B COOTBETCTBUU C topnandeckumm tpeboBaHmnamu;

4.3.2. B BMAE CcpencTB (AEHEXHON CYMMbl), HOMUHaIbHasA CTOMMOCTb KOTOPbLIX COOTBETCTBYET HOMUHAJILHOWN
CTOMMOCTU CPeACTB (AEHEXHOM CYMMbl), BHECEHHbIX, MOJIyYeHHbIX UK NepeBefeHHbIX Ha CyeT Paysera.

4.4. KOHKpPeTHbIN cnocob xpaHeHUs DNEKTPOHHbIX OEHEr UK CPeACTB (OEHEXXHOWN CyMMbI) (Qanee B LENoM —
cpencTsa) Ha CyeTe Paysera KnneHT onpegenseT B Y4eTHON 3anucu, BeibpaB hyHKUMIO «[TononHeHne cyeTa»,
KOTOopas CoOAEPXUT MHCTPYKLMN NO KaxAoMy cnocoby BHeceHUs cpencTs. MHCTPYKLMKX N0 BHECEHUIO CPEACTB
N NpefoCTaB/IEHHbIE B HAX AaHHbIE CHUTAKTCA (MOryT CYMTATbLCA) YHUKaNbHbIMU NOEHTUPNKATOPAMMU,
KOTOpble HeobxoaMMbI A1 HagJ1eXallero ocyLecTsneHuns MnaTe>xHon onepayunu.

4.5. HoMnHanbHasa CTOMMOCTb CPefCcTB COBNajaeT C HOMUHaJIbHON CTOMMOCTbIO CPeACTB, BHECEHHbIX UK
rnepeseneHHbIX Ha CyeT Paysera.

4.6. CpeacTBa (3a UCKOYEHNEM DJIEKTPOHHbLIX AeHer), XpaHawmecs Ha CyeTe Paysera, MOryT cHUTaTbCA
BKJ1a40OM, 32 XpaHeHMe KOTOPOro MOryT BbiMJia4nBaTbCA NPOLEHTbI B COOTBETCTBUN C YC/IOBUAMU OTAEJIbHOIO
MpunoxeHnsa HacToawero florosopa. lNMpun 3ToM Paysera HUKOrfa He BbiNJla4ynMBaeT NPOLEHTLI U He
rnpenocTaBNgeT HUKakKue gpyrue Bblrogbl, CBA3aHHbLIE CO CPOKOM XpaHeHusa KnneHTom Ha CyeTe Paysera
DNEeKTPOHHbIX OeHer.

4.7. B ooHOM 1 TON e Y4eTHOW 3anncu KIneHT MOXKeT Cco34aTb N ABMASATbLCSA BAAAEbLEM HECKONbKUX CHeToB
Paysera, KOTOpble OH MOXKET NCMNO0JIb30BaTb Ha CBOE YCMOTPEHMeE.

4.8. Mo »xenaHunto KnneHTa, cpeacTBa, xpaHsawmecs Ha CyeTe Paysera KnueHTa, B ntoboe BpemMs CHUMAOTCS
(BbIKYMatOTCA) NO HOMMHANBLHOM CTOMMOCTW (33 UCKJIIDYEHMEM MPenyCMOTPEHHbIX [10roBopoM CilyyaeB, Korga

nosb3oBaHme C4eToOM OrpaHI/I‘-IeHO).

4.9. CBoe noxxenaHue o CHATUM (Bbikyne) cpeacTB KAneHT BblipaXkaeT, co3as NnaTexxHoe nopyyYeHume Ha
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nepeBoj, CpelAcTB co cBoero CyeTa Paysera Ha ntobon Apyron ykasaHHbln KnmeHToM cyeT (6aHkn n
3JIEKTPOHHbIE MJIAaTEXHble CUCTEMbI, B KOTOpble Paysera MoXxeT nepeBecTu AeHblrv, YKa3aHbl 3[1eCk) N Ha
BO3BpaT CpeAcTB co ceoero CyeTa Paysera gpyrummn cnocobamu, ykasaHHbIMU B CUCTEME U
noanep>xnsaeMbiMun Paysera. Paysera BnpaBe NpUMeHATb OrpaHUYeHns Ha CHATME (BbIKYM) CPeACcTB, KOTopble
NpelyCMOTPEHbI 3EeCh.

4.10. HuKakunx cneumnanbHbIX YCII0BUIA CHATUS (BblKyMna) CPEACTB, OT/IMYHbLIX OT CTaHAAPTHbIX YCI0BUNA
MnaTeXHbIX NepeBofoB U ApYrux MNnaTexHbIX onepaLunin, oCcyLLeCcTBASIEMbIX C UCNob30BaHMeM CyeTa Paysera,
HeT. CYMMYy CHMMaeMbIX (BbIKyNaeMblX) UK NepeBoanMbIX CPeACcTB BbibpaeT KnneHT.

4.11. OonoNnHMTEeNbHas NiaTa 3a CHATUE (BblKyN) CPeACTB He B3nMaeTcs. Mpu cHATUK (BbiKyne) cpeacTB
KNneHT NnaTuT 0bbI4YHY0 KOMUCCUOHHYIO MJIaTy 3a OCYLLLEeCTBeHHbIN MNnaTe)XxHbli NepeBos Uan BeINaTy,
pa3Mep KOTOPOW 3aBUCUT OT OCYLLEeCTBISeMOn KnneHTom MnaTexxHol onepaunn. BanMmaeTcs cTaHaapTHas
KomMuccroHHasa nnaTta Paysera 3a nepeBoa wUan BbinaaTy CpencTs.

4.12. Ecnn KnneHT pacTtopraeT [JoroBop 1 obpaltaeTcsa ¢ npocbboin o 3akpbiTun CyeTa Paysera u yoaneHum
Y4yeTHoOM 3anucu B Cncteme, Wam ecam B NpeayCcMoTpeHHbIX [loroBopom ciy4vaax Paysera npekpawaeTt
npepnocTaBneHmne KameHTy cBs3aHHbIX co CH4eTOM ycnyr u ygansaeT Y4eTHYo 3anucb KnveHTta ns CUcTemsl,
cpencTea, Haxoasawwmecst Ha CyeTe Paysera, NnepeBoAATCS Ha YKa3aHHbIN KnneHToM 6aHKOBCKUI cyeT KnneHTa
WM 3NEKTPOHHbIN NJaTEXHbIN CHEeT B Apyron cucrteme. Paysera nMeeT NpaBo BbICHMTATb M3 TaKUX
BO3BpallaeMbIX AeHer npuHaanexawune Paysera cpenctsa (NpuHagnexkallyto Paysera, HO He ynJadyeHHYo
KnneHToM KOMMCCMOHHYIO NAaTy 3a npefocTaBsieHHble Paysera ycnyru, a Takxxe pacxofbl, BKJO4Yas, HO He
orpaHn4YMBanCh WTpadamm, HaNOXKEHHbIMU MeXXAyHapOoAHbIMU OpraHM3aunsaMun niaTeXXHblX KapT, 4PYruMu
(PUHAHCOBBLIMU NHCTUTYUUSAMUN U/UAN FTOCY[AaPCTBEHHbLIMU YYPEXAEHUSAMUN, N BO3MELLEHNEM YObITKOB, KOTOPbLIE
BO3HUK/IN y Paysera B pe3ysibTaTe HapylweHnsa KnmeHTom HacTosawero florosopa). B ciyyae BO3HUMKHOBEHUS
criopa mexnay Paysera n KnueHTtoMm, Paysera numeeT nNpaBo 3agep)XaTb AeHbIN, ABAAOWMECA NpeaMeToM Cropa,
[0 paspelueHus cnopa.

4.13. Ecnun BepHYTb AeHbrn KaneHTy HEBO3MOXKHO MO He3aBuUcALWKMM oT Paysera npudnHam,, KnneHT
He3aMenMTesNlbHO CTaBUTCH B U3BECTHOCTL 06 3TOM, 1 OH 0653aH HEMeOJIEHHO YKa3aTb OPYron CHeT Uin

npenocTaBUTb OONOJHUTENbHYO MHDOoPMauuto, HeobxoanMyto Ans Bo3BpaTa AeHer (oCyLecTBIeHUs
nnaTexxa).

5. Vicnonb3oBaHve CYeTa Paysera

5.1. KnneHT MoxeT ynpasnaTb CyeTom Paysera oHNalH, MOAK/IIOHYMBLINCE K CBOEN YY4ETHOM 3anncu C MOMOLLbIO
CBOEro MMeHun onsa noaknoydeHnsa n Mapons B 6bpay3sepe nnm vyepes MNMpunoxeHue Paysera, npongs
OOMOJIHNTENbHYIO Npoueanypy YCUieHHOW ayTeHTUudnkKauum nyTem BBeAeHNS MOJIy4eHHOro ¢ nomMoubio SMS-
coobLeHnsa ogHopa3oBoro koga 6esonacHoCTN nan Yepes hyHKUUIO noaTeepXaeHns MpunoxxeHnsa Paysera.
5.2. Paysera BbiCbllaeT KnneHTy oaHOpa30BbIN Koa 6e30nacHOCTM € noMollbio SMS-coobuweHns nnn gaet
BO3MOXXHOCTb NOATBEPAUTL AENCTBME Yepe3 hyHKUMUIO noaTBepXaeHus MNMpunoxxeHna Paysera B cnenyowmx
cny4vasax:

5.2.1. korga KnmeHT noakatoyaeTcs K cBoen YY4eTHOM 3anncu ¢ HOBOro YCTPOMCTBA;

5.2.2. korga KnmeHTt meHseT MNaponb Y4eTHONW 3anucy;

5.2.3. korga KnmeHT MeHSeT yKa3aHHbI B YYETHOW 3anncu agpec 3. noYThl;

5.2.4. korga KnmeHT MeHseT yKa3aHHbIN B Y4eTHOM 3anncn HoMep TenedoHa;

5.2.5. B c/iy4yasx, yKasaHHbIX rocygapCcTBOM, B KOTOPOM HaxoAUTCA 3apernctpmpoBasllas KnaneHTta
JMLEeH3MpoBaHHaa KoMNaHua rpynnel Paysera, v (nnun) B npaBoBbiX akTax EBponenckoro Coto3a, Korga

o06s13aTeNIbHO NPUMEHATb Npoueaypy YCMNeHHON ayTeHTughnKaumnm;

5.2.6. Koraa KnMeHT noakaoyYaeTcs K YYeTHOM 3anmcu C TOro XKe YCTPONCTBa, ecaun A0 3Toro KAneHT oT Hee
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OTKJIIOYUNJIICS;
5.2.7. Korga KnmeHT nogTeep>xgaet HoMep TenedoHa.

5.3. KnneHT foJ/1>XKeH NpuHATbL BCe BO3MOXKHble Mepbl 6€30MacHOCTUY, MPoBepATb CepTUMKaT canTa
bank.paysera.com n ybeanTbCs B TOM, 4TO MNOJIy4YEHHbIN C NoMoLllbio SMS-coobuieHns ogHOPa30BbLIA KO4,
6e30MacHOCTU UM PyHKUUS noaTeepXaeHus MNpunoxxeHnsa Paysera ncnonb3yTCca NpaBUJibHO, U
04HOpa30BbIN Koa 6e30nacHOCTN BBOAUTCA AN DYHKLNS NCMONb3yeTcs B Y4eTHoM 3anucu Paysera. Paysera He
oTBeYaeT 3a YObITKN KnneHTa, BO3HUKLLVE B pe3y/ibTaTe BBeAEHNS 04HOPa30BOro Kkoga 6e3onacHoCcTn nan
NCMOJIb30BaHUA PYHKLMN NOATBEP)KAEHNA MOLIEHHNYECKUM UJIN MHBIM HE3aKOHHbIM CMOCOB0M Ha PUKTUBHbLIX
canTax Paysera, co3faHHbIX TPETbLUMN ANLL@MIN, B pe3ysibTaTe pacKpbIiTUA 04HOPa30BoOro koga 6esonacHocTur
TPETbUM NNLLAM, Y KOTOPbIX HET NpaBa NogkKAYeHNs K Y4eTHoM 3anmcn KnmeHTa, nnam B pesyfbtaTe
HeBbINOJIHEHNA KNNMEHTOM pgpyrux 0683aTenbCTB, YKa3aHHbIX B NyHKTe 14.4 [lorosopa.

5.4. MnaTexHble nepeBobl co C4yeTa Paysera KnveHTa MOryT oCyLLEeCTBAATLCA:
5.4.1. Ha CyeT gpyroro lMosnb3oBatens Cucrtemsl;

5.4.2. Ha cyeTa 6aHKoB JInTBbI, EC 1 3apybeXXHbIX rocyapcTB (3a UCKYeHneM 3apybe)xHbIX rocyaapcTs,
MnaTe)xxHble NepeBoAbl B KOTOPbIE HEBO3MOXXHbI: O TaKUxX CTpaHax Paysera coobiwaeT KnneHty B Cucteme);

5.4.3. Ha cyeTa B ApPYrux njaTexXHbIX CUCTEMaX, yKa3zaHHbIX B Cucteme.
5.5. Mpwn npepocTtaBneHnn KnmeHToMm MNaaTe>XXHOro NopyvyeHns Ha oCcyuwecTB/ieHne MeXxayHapoaHoro

lMnaTeXxHoro nepesoda AOMOJHUTENBHO NpUMeHsaeTCca [NpuoxXeHne «YC0BUSA OCYLLIECTBAEHUS
MeXAYHaAPOAHbIX MJIaTEXHbIX MeEPEBONOB>.

5.6. KOHBepTaLusa BaJloTbl OCYLLLECTBJIIETCSA Ha OCHOBAHWM AEMCTBYIOLLEr0 Ha TOT MOMEHT Kypca obmeHa
BaJIlOThl, KOTOPbIN NMNOCTOSIHHO 0bHOBASieTCS 1 NYy6JMKYeTCs 31eCh (M3MeHeHUs Kypca obMeHa BasntoThl
BCTYMNalT B CUYy HEMeAJIeHHO 1 6e3 OTAe/bHOro yBeioMJIeHNS).

5.7. CToumMOoCTb CO34aHMA 1 noaaep>Xkm YyeTHom 3anucn n C4yeTa Paysera yka3aHa Ha cTpaHuue TapudoB.
Ecnm KnneHT He noakoYdancs K cBoen YY4eTHON 3anncu n He OCyLLLECTBISAN HUKaKMX onepauwnn 6onblue roaa,
Paysera cyuTaeT, 4TO Y4yeTHasa 3anmcb n CyeT (CyeTa) He ncnosb3yloTcs (HeakTUBHbI). ECnnm Y4eTHada 3anncb u
CyeT (C4eTa) HE NCMONL3YIOTCA N Ha HUX HET AeHeXHbIX CpencTB, Paysera BnpaBe pacToprHyTb [lorosop u
3aKpbITb Y4eTHY0 3anncb n CyeT (CyeTa), nponHpopMmnposas KnnmeHTa o HEMCNOb3YEeMbIX (HEAaKTUBHbIX)
Y4yeTHbIX 3anuncsax n Cyetax 3a 30 (TpuauaTs) AgHen no 3toro. Ecnm xota 6bl HA 0AHOM HENCMNOJIb3YEMOM
(HeakTMBHOM) CHeTe eCcTb CpeacTBa, Paysera He yganseT YY4eTHYI0 3annCb, 3aKpbiBas TOJIbKO
Heuncnosiblyemble (HeakTuBHbIe) CyeTa. Ecnm YyeTHasa 3anncb KnnenTta co C4yeTom (CHyeTamu), Ha KOTOPbIX
eCTb CpeACcTBa, He UCMNOoIb3YeTCsa Ha NPOTSAXKEHUN ABYX neT, Paysera HaymHaeT B3uMaTb KOMUCCMOHHYIO NiaTy
3a 06cnyXxmBaHMe HENCNONb3yeMOn (HeaKTUBHOMN) Y4yeTHOM 3anncu co CY4ETOM, Ha KOTOPOM €CTb AEHEXKHbIe
cpeacTtBa. KOMUCcCMOHHaA NfaTa yka3aHa 346ecCh.

5.8. Mpwv nepeBoae cCpeacTB C NpuHaanexauiero KnmeHty CyeTta Paysera Ha nNpuHagfiexauyto KnmeHTy KapTy,
6aHKOBCKUI CHET UM HA 3JIEKTPOHHbLIN NNAaTEXHbIN CYET B APYrnX CUCTEMAX, a TakXXe Nnpu nepesoae CpeacTs
C KapTbl, BaHKOBCKOro c4yeTa Uan N3 gpyron 3JIEKTPOHHONM NJaTEXHON cucTeMbl Ha CyeT Paysera MoxeT
B3MMaTbCs MNJlaTa 3a COOTBETCTBYOLWNE YCAYTrN, YyCTAaHOBJIEHHAs COOTBETCTBYOLWMM BAaHKOM UKW NJIaTEXHOM
CUCTEMO.

5.9. Cnncok 6aHKoOB 1 3/IEKTPOHHbIX MJIATEXHbIX CUCTEM, HA KOTOpPble OCyLecTBAATCA NnaTexHble
nepesonbl, a Takxxe KOMNUCCMOHHas niaTa 3a Nepesobl M CPOKU OCYLLECTBEHUA NepeBooB YKa3aHbl 30eCh.

5.10. MNnaTa 3a ycnyru Paysera cnucobiBaeTcs co CyeTa Paysera KnneHnTta. Ecnm cymma feHer Ha CyeTe Paysera
MeHbLUe YyeM cyMMa lnaTexHoro nepesoa U CTOMMOCTb yCnyru Paysera, lNnaTexxHbin nepeBo He
ocyuiecTBaseTcs.

5.11. Korga KnmneHT nepeBoaunT cpeacTBa co CyeTa Paysera Ha 6aHKOBCKME cY4eTa UM B OpYyrme CUCTEMbI
3JIEKTPOHHbIX NnaTexen, n 3T1o He nepesofd SEPA, TARGET2 nnun SEPA Instant, B kayecTBe lNMnaTenblimnka
yKa3biBaeTca Paysera. BmecTe ¢ [NnaTe)xHbIM nepesoaomM lNosiydaTento nepefaeTtca naHHaa nHpopmauus,
KOTOopas, B 3aBUCUMOCTUN OT TEXHUYECKUX BO3MOXKHOCTEN, MOXKET NMPefoCTaBAATbCA OOHUM U HECKOJIbKUMU
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N3 YKa3aHHbIX HN>XXe cnocobos:

5.11.1. nogpobHasa nHgpopMaumsa o MnaTenblmke-KnneHTe yKasbiBaeTCs B Noae NnepBnYHOro MNnatensLimnka,
€eCc/in Takas cucTema noanep>XMBaeTCcs COOTBETCTBYHOLLEN MIAaTEXHON CUCTEMON NN CUCTEMON 3JIEKTPOHHOIO
GaHKUHra;

5.11.2. noapobHasa nHpopmaumsa o MnaTenblunke-KnneHTe ykasblBAaeTCs B Mojie Ha3HaYeHUs niaTexa,;

5.11.3. BMecTe ¢ MMnaTexxHbIM rnepesoaoM lMNony4vaTesnio NpeaocTaBAseTCcs YHUKAbHasA, Co30aHHas KOHKPETHO
AN AAaHHOrO NepeBofa CCbisIKa Ha CTPaHMLUy C noapobHon nHhopMaumen o niatexe v MnaTenblimke.

5.12. Ecnu MNnaTenbWwmK yKasan HeBepHble AaHHble Mony4daTens nnatexa (YHUKanbHble noeHTudnKaTopsl) —
Hanpumep, yKasaHHbI [naTenblwmMKoM HOMEpP cHeTa NPUHALNEXUT HE TOMY MUy, KOTopoMy lMnaTenblmnk
KenaeT nepesecTn AeHbru, n NnatexxHoe nopyyeHre No TakKUM AaHHbIM OCYLLEeCTBIAeTCH, CHUTATCSA, YTO
Paysera BbinosHWNa cBon o06s3aTenbCTBa HagJsiexxalwmm obpa3om, n cymma MnaTeXXHoro nopyyeHus
Mnatenbwmky He Bo3BpallaeTcs. Paysera 06a3yeTcs NpUHATbL BCe HeobxoanMble Mepbl A1 TOro, YTobbl
oTCcneanTb MNnaTe)xHyto onepaunto U BEPHYTbL CyMMy lMnaTexxHoM onepaumn, oagHaKo B TOM Cyyae, ecan
Paysera He ypacTcs 3To caenaTb, MO BONPOCY BO3BpaTa AeHer MnaTenblnK AoXKeH 06paTuTbCs
HenocpenCcTBEHHO K SNLY, MOJIYYUBLUEMY MepeBos.

5.13. KnueHT 0653aH nNpenocTaBuThb MNnaTeXXHoe NopyYyeHne Ha ocyLecTBeHne MnaTexxHon onepauun B
COOTBETCTBUN C MHCTPYKLUUSAMU, YKa3aHHbIMU B CUCTEME U AEACTBYIOLWMMA HAa MOMEHT OCYLLECTB/IEHUS
nepesona. Ecnu KnueHT sBnseTtcs Mony4vyaTenem, oH ob6si3aH NpenocTtaBuThb MnaTenblmky noapobHbie 1
TOYHble faHHble, 4TOOLI M1aTeXXHoe NnopyyeHne Ha ocyllecTB/ieHne MN1aTeXXHOoM onepaL i Bo BCexX C/ydanx
COOTBETCTBOBAJIO UHCTPYKUMSAM B CucTeMe, 0eNCTBYOLMM Ha MOMEHT OCyLLeCcTB/IeHUs nepesoda. Mepen
npenocTaBsieHneM MN1aTeXXHOro Nopy4YeHns Ha oCyLLecTBIeHWe MnaTeXHoW onepaunmn Nnm peKkBn3nTos
Apyromy MnaTtenslunky KnmeHT o693aH NpoBepuTb U 0OHOBUTL UHCTPYKL MW nonoaHeHna CyeTa. MHCTpyKL MK
Nno BHECEHWIO CPeACTB 1 NpeAoCTaB/IeHHble B HUX AaHHbIE CHUTATCA (MOryT CHMTATbCSA) YHUKANbHBIMU
NOEeHTUPUKATOPAMUN, KOTOPble HEOOXoAUMbI AJ1s HaAJIeXallero ocyllecTBeHuns MnaTeXxHon onepauun.

5.14. Ecnun MNMnaTenblmK rnpenocTtaBnsgeT HeBepHoe [naTeXxHoe nopyyeHne nam ykasblBaeT HEBEPHblIE AaHHble
MnaTe)xxHoOro nepesoaa, Ho MnaTeXHbIN NepeBos ewe He Bbla ocyLlecTBAeH, MNnaTenbWmK MOXXeT NONPOCUTb
ncnpasuTb NnaTexxHoe nopyyeHmne. B TakoM ciydae 3a Koppekuuto NnaTexxHoro nopy4yeHns s3anMaeTcs
yKasaHHasa B Cucteme nnaTa.

5.15. Ecnn Paysera 6b1511 nosnlydeHbl CpencTBa, oaHako Paysera He MOXKET 3a4NCIUTb YKa3aHHbIe B [TnaTeXHoM
rnopydeHunun cpeactea Ha CyeT MNMonyyaTtensa (Hanpumep, CyeT MNonyyaTensa 3akpbIT, yKa3aH HECYLLECTBYIOLWWA
Homep IBAN n T. n.), Paysera Bo3BpallaeT cymMmy lMnaTexHon onepaunmn MNnatenbuwmnky B Te4eHUe ABYX
paboynx oHen. B naHHOM cny4ae MOXKET B3MMaTbCA AOMOSHUTENbHAA NiaTa 3a Bo3BpaT lMNnaTexxHoro
rnopyyenus. Ecnu Paysera He Mo)XeT ocyLlecTBUTb MnaTexxHoe nopyvyeHne B CBS3M C ownbkon MNnaTtenblimka
npu 3anosHeHnn MnaTexxHoro nopy4deHus, MaaTexxHoe nopy4yeHne MoxeT BbITb OTMEHEHO, a CpeacTBa
BO3BpalleHbl [MnaTenblnKy, HO TOJILKO MO NMMCbMeHHON Npocbbe MnaTtenswmka n Npu HaNM4YUM cornacus
Mony4aTens Ha BO3BpaT cpeacTB MnaTensluKy (ecim BO3MOXKHO YCTaHOBUTL [ony4yaTtens). B Takom cny4vae
B3MMaeTCs yKa3aHHaa B Cncrteme KoMnccnmoHHas nniaTta 3a oTMeHy lM1aTeXxHOro nopyyeHus.

5.16. Bo Bcex cny4danx, korga Paysera nony4vaeT NnaTte)xxHoe NnopyyeHne, HO CpeacTBa B CBA3M C olnbkamMmin B
MnaTe>XHOM NMopy4YeHUn HEBO3IMOXXHO 3a4NCINTb Ha CYeT, N B Te4eHue Mecsua no rnosoay yTo4YHeHUs Takoro
MnaTe)xxHOro Nopy4yeHns nnm Bo3eBpaTa CPeaAcTB K Paysera He obpalwlaeTcs HU MnaTenslwmk, HX MNonyyaTens,
Paysera npuHMMaeT BCe BO3MOXHbIE MepbI 4J18 TOro, 4Tobbl oTCneanTb MnaTexxHyo onepauunto C LEenbio
YTOYHEHMSA NHPOPMaLUM N ocyuwecTBaeHUs MNMnaTexxHOro nopy4yeHus. MNMnatexHasa onepaunsg MoxeT bbiTb
oTC/ieXXeHa cneaywmMmmn cnocobamu:

5.16.1. Ecnm Paysera n3BecTHbl KOHTaKTHbIE AaHHble MnaTenswmnka (agpec 3. NoYThl WA HOMep TenedgoHa),
Paysera obpaliaeTcs K MNnatenblmKy c Npocbboin yTo4YHNTL MaTexxHoe nopyveHue.

5.16.2. Ecnn Paysera Hen3BeCTHbl KOHTaKTHbIe AaHHble MnaTenblinka, u HU MNMnaTtenswunk, HMU NonyyaTtesnsb He
obpaulatoTcs B Paysera no noBoay cpencTB, YKa3aHHbIX B [11aTexxHOM rnopyyeHun, Paysera obpallaeTcsa B
yuypexxaeHune noctaslmnka MnaTexHbix ycnyr MNnatenblimka, U3 KoToporo 6bian nonyyeHbl cpeacTsa, C
npocbbon ceAzaTbCs C MNnaTenbWwmMKoM onsa yTod4HeHUa nHdopmaumm MNMnaTexxHoro nopyvyeHns. 3To genaeTcs,
eC/IN C yypexxjeHmem noctasLumka MNnatexHbix ycnyr lNonydaTena MOXXHO CBA3aTbCA NOCpPeACTBOM



9JIEKTPOHHbIX CpencTB CBA3N.

5.16.3. Ecnim MnaTexHyto onepaunio He yaaeTCca 0TC/IeAnTb BbllleyKa3aHHbIMK cnocobamu, Paysera nmeert
npaBo caenaTb MNnatenswuky MNMnatexxHbin nepeBoq B padmepe 0,01 (ogHonm coTon) EUR (unmn nepesectun
3KBMBAJIEHTHYIO CYMMY B OpPYron BaaoTe, ecnn MNnaTe)xxHbI nepeBof OCyLWeCTBAAETCA B APYron BaaoTe) nnm
apyron MnaTeXHbl NepeBon MUHUMaJIbHOIO pa3mepa C Npocbbon B Ha3HaYeHMN NepeBoaa CBA3aTbCA C
Paysera n yTo4HNTb HeBepHoe naTe)xHoe nopydeHne no 3. noyte. ITO fgenaeTtcs, ecnm Paysera nssecTteH
cyeT MnaTenblunKa, ¢ KOToporo 6bim Nosly4YeHbl CpencTBa, N pacxodbl Ha OCYLLECTBAEHME TaKoro
MnaTe)xxHOro nepesona ABASAIOTCA pa3yMHbIMU, @ CyMMa [11aTe)XHoro rnepesoda He MmeHblie 10,00 (oecsaTn)
EUR (nnun asKBMBaNEHTHON CyMMbl B APYron BaatoTe, ecan MNnaTeXXHbIn NepeBo OCYLLECTBASETCA B APYron
BasoTE).

5.17. Bo BCcex cny4dasx, nepevncrieHHbIX B NMyHKTe 5.16 [JoroBopa, B3MMaeTCsa yKa3aHHasa B Cnucreme
KoMuccnmoHHasa nnata 3a yTo4HeHMe (Koppekuuto) MaaTeXXHoro nopyyYeHmns, KoTopas BbICHNTLIBAETCH U3
CYMMbI NepeBoa nepen ee 3avyncneHmem Ha Cyet KnmenTa-lonyyaTtens.

5.18. EC/1 HEBO3MO>KHO NCMNOJIb30BaTb HU OAMH N3 YKa3aHHbIX B NyHKTe 5.16 [JoroBopa cnocobos
oTcnexuBaHua MNnaTexxHoW onepaunn, a TakXe B Clydasax, Korga rno gaHHbIM, NpenocTaBsieHHbIM U (1n)
YTOYHEHHbIM MNMnaTenswmkom B NaaTexHOM Nopy4YeHumn, BCe paBHO He yaaeTcsa yCTaHOBUTL lMNonyyaTens,
cpencTBa xpaHATcA B Cncteme Paysera oo obpaweHnsa MNnatenswmka nam Nonydyatena n npenocTaBneHms
OOMOJIHNTENbHLIX AAaHHbIX, KOTOPbIE MO3BOJIAT 3a4NCNNTbL cpencTBa Ha CyeT lNMonyvaTens (nocne BblveTa
KOMUCCNOHHOW MNaThl 3a yTO4YHEHMe [1aTe)XXHOro nopy4yeHns n3 CyMmbl nepesofa nepes ee 3a4ncieHmneM Ha
CyeT Knnenta-Monyyatens). Takne cpeacTBa Takxe MOryT 6biTb BO3BpaLLEHbl [1aTenbLMKy Ha OCHOBaHUN
€ro nNMcbMeHHom Npocbbbl. B TakoM cnyyae B3nMaeTCs yKa3saHHasa B Cnucreme KoMMcCMoOHHas naaTa 3a Bo3BpaT
CpencTB, KOTOpas BbICHNTbIBAETCHA U3 CYMMbl NepeBoa nepen Bo3BpaToOM CpeacTs lNnaTenblimky.

5.19. Ecnun KnneHT 3ameTun, 4To Ha ero Cyet Paysera 6bisin nepeBefeHbl He NMpUHagNexxallme emy CpeacTBa,
OH 06f513aH He3aMenINTeNbHO CoobLNTL 06 3TOM Paysera. KnneHT He nMeeT npaBa pacnopsi>KaTbCs ownboyHo
rnepesefeHHbIMU eMy cpencTeamu. Ecnn Ha CyeT Paysera nnm co CyeTta Paysera KnneHTa Ha ero gpyrue cyeTa
OeHbI BblNN NepevYncsieHbl Mo oWNBKe U B MHbIX C/lyYanx, He uMeLwmnx non cobor NpaBoBbIX OCHOBAHUN,
Paysera numeeT npaeo, a KnneHT naeT 6e30T3biBHOe Corflacue Ha To, 4Tobbl cnucaTb AeHbrn co CyeTa Paysera
KnneHta 6e3 yka3zaHua Ha To KnneHTta. Ecnm Ha CyeTe Paysera KnmeHTa HegoCTaTO4YHO CPeACcTB A4 TOro,
4yTOb6bI CNKCaTb NO oWwnbKe NepevyncneHHble Ha Hero geHbrun, KnneHt 6e3o0roBopo4Ho 0683yeTCa BEpPHYTb
Paysera ownbo4yHo nepeBeneHHble Ha CyeT Paysera KnneHTta nnm co Cyeta Paysera KnueHTa Ha ero gpyrue
c4yeTa AeHbrun B TeyeHue 3 (Tpex) paboynx gHenm co AHSA noayyeHusa TpeboBaHma oT Paysera. CBOeBpeMEHHO He
BEPHYB 3a4MC/ieHHble No ownbke aeHeXxHble cpencTea, KnneHT no TpebosaHuto Paysera obs3aH 3annaTtuTb 3a
Ka>XAbl MPOCPOYEHHLIN AeHb NeHto B pa3mepe 0,05% oT cyMmbl nepeBoaa.

5.20. KnneHT nMmeeT npaBo naMeHnTb 1nMnTbl C4eTa Paysera Ha lNnaTe)xHble NnepeBoabl, Nnponas
OOMNOJIHNTESIbHYIO Npoueaypy NoOATBEpP)XAEHNA YHEeTHOM 3anucK B yCTaHOBJIEHHOM B CuctemMe nopsake u
YCTaHOBMB ApYyrne AMMnUTbl Ha NMepeBoOAbl, KOTOpPblIe BCTYNaloT B CUAy Yepes3 12 (OBeHaguaTb) Yacos nocne
OOMOJIHNTENLHOW Npoueaypbl MPOBEPKN YCTAHOBAEHUSA NTUMUTOB. KJIMEHT MOXXET U3MEHUTb JIMMUTLI Ha CBoEe
YCMOTPEHME N NPOBEPUTb OENCTBYOLWME ASS HEMr0 AMMNUTbI, NOOKAOYUBLLUNCH K CBOEN Y4EeTHOM 3anucu,
oAHaKo Paysera BnpaBe orpaHM4YnBaTb AMMUTLI MNnaTe)xxHbIX NepeBonoB 1 TpeboBaTb 0T KnneHTa
MPOXOXXAEHUA OOMOJIHUTENBHOW Npouenypsbl ngeHTunKkaunm KnneHTta B yctaHoBNeHHOM B Cucteme nopsake.
O BCcTynneHun numMuTa B cnny KnmeHT nHdopMupyeTca no 3. noyTte. [laHHOe ycsioBne [Jorosopa MOXXeT He
OEeNCTBOBaTb OJ189 HECOBEPLUEHHO/IETHMX B BO3pacTe A0 14 (4eTbipHaauaTn) neT uam ansa apyrux aid, gns
KOTOPbIX MOFYT AeNCTBOBaTb PUKCUPOBAHHbIE NNMUTHI.

5.21. KnueHT MoxeT npoBepuTb 6anaHc ceoero C4eTa U NCTOPUIO NNaTeXen, NOAKAYUBLLNCE K CBOEN
YyeTHOM 3anmcn. TaM XXe MOXXHO HalnTn MHopMaunto o Bcex KOMUCCUOHHBIX NnaTax U Apyrux cymmax,
CnncaHHbIX co C4yeTa KnmeHTa 3a onpefesieHHbI nepnos BpeMeHMU.

5.22. KNneHT rapaHTupyeT, 4To:

5.22.1. nocTynatouwme Ha ero CyeT Paysera cpeAcTBa Nosiy4eHbl He B pe3yfibTaTe NpecTyrnHON AeATeNbHOCTH;
5.22.2. He byoeT nonb3oBaTbCs yCcayramm Paysera B HE3aKOHHbIX LeNsx, B TOM YMCJie OCYLLeCTBNATb AENCTBUS

N onepaunn B LEeNsx Neraamsaunm eHeXXHbIX CPeacTB, NosyYeHHbIX NPeCcTyNHbIM UK MHBbIM HE3aKOHHbIM
nyTem.



5.23. KnneHT MmoxeT ynpaBnaTb C4eToM Paysera n ocyw,ecTBnsATb MnaTexHble onepaunn co CyeTa Paysera:
5.23.1. N0 NHTepHeTYy, MOAKJOYMBLUNCL K CBOEN YYETHOW 3anncu;

5.23.2. 4yepes lNMpunoxeHune Paysera (Ha ocHoBaHUM [NpunoxeHusa «yYnpasaeHme CyeTom Paysera yepes
npuaoxxeHme Paysera» nocne Toro, kKak KnmeHT cornacnTcs ¢ ycnosmamMmu NMpuao>xxeHums);

5.23.3. npu nomoLm MNnaTexHbIX CpencTs, CBA3aHHbIX co CHyeToM Paysera (Ha ocHoBaHUKM [IpnaoxeHus
«[lnaTexHble cpeacTBa» Nocje Toro, Kak KnmeHT cornacutcsa ¢ ycnoBusamim MNMpuioxKeHuns);

5.23.4. npv NoMoLM APYrnx CpeacTs, yKa3aHHbIX Paysera, nocsie Toro, Kak KJiMeHT cornacuTcs C ycnoBuamMm
NoJsIb30BaHNS TaKUMK CpeaCTBaMM.

5.24. MoATBEpP)XXAEHUSA, 3aKa3bl, 3a9BNIeHMs, CO00LEeHNs N apyrve AencTeuna KnmeHTa, coBeplUeHHbIe Ha
canTax TPeTbUX UL NN B APYrMX MecTax, MoAKJOYMBLUMCE Yepe3 cBoil CyeT Paysera u Takum obpasom
NAeHTUMOULNPOBaB cebs, MPUPABHUBAOTCA K 3aK/II0YEHUIO CAEKW, NOATBEPXKAEHHOW 3N1eKTPOHHOM
NoANUChHo.

5.25. OcyulectBneHne MnaTtexHbix nopyvyeHuii co CyeTta Paysera no MHTEpHeTY:

5.25.1. lnsa ocyuwiecTBneHuns MNnate>xHon onepaunmn no nHTepHeTy KnmeHT ob653aH 3anofHUTb U NpeaocTaBnTb
MnaTe)xHoe nopyyeHmne, CoOrnacmMBLUNCL 3IEKTPOHHbLIM cnocobom B CucTeme Ha ocyLliecTBeHne MNaaTexxHoro
rnopy4yeHuns.

5.25.2. MpepocTaBneHmne MNnaTeXXHOro nopy4vyeHuns Ha ocyulecTereHune B Cucteme asnsietcs Cornacnem
KnueHTa Ha ocyulecTssieHne MnaTeXXHoW onepaunm n He MoxXeT ObiTb OTMeHeHO (0TMeHa MnaTeXXHoro
Nopy4YeHNsi BO3MOXXHA TOJIbKO 10 MOMEHTA Havaa ocyllecTBieHns MnaTeXXHOro nopyvyeHns - cTaTyc njiatexa
N BO3MOXXHOCTb OTMEHbI MOXXHO MPOBEPUTL B YYETHOI 3anucu KnneHTa).

5.25.3. ®opmupys MNnaTtexxHoe nopyyeHne Ha ocyLlecTBseHne nepesoaa co ceoero CyeTa Paysera Ha CyeT
Paysera apyroro KnneHta, KnneHT MoXeT 3awmTnTb MNnaTtexHbin nepesos Maponem Mnatensuinka. B Takom
cnydae lNMnaTexHbl NepeBo OKOHYaTesIbHO OCYLLEeCTBAAETCA TOJIbKO Toraa, korga lNMonyyvyaTtens BBOAUT
YCTaHOBJIEHHbIN KnueHToM-lNnaTenswmkoMm n nepegaHHsin MNonyyatento Maponb nepesoaa. Ecnm MonyvaTtens
He BBOAUT YCTAHOBAEHHbIN MnaTenbwnkom Maponab, CyMMa niaTexa aBToMaTMYeCKM BO3BpaLlaeTcs Ha CyeT
Paysera MNnaTtenswnka rno npowectsuun 30 (TpuguaTtn) gHen. MOMEHTOM aBTOpU3aL MK Takoro MNMnaTexHoro
rnepeBoda cyuTaeTcs BeeaeHme MNMonyvatenem Mapona nepesona, U Takon MNnaTeXXHbIN Nepeso He MOXKeT
ObITb OTMEHEH nocsie Toro, Kak MNonyvyartens Been MNaponb. KAMEHT HeceT NOoJIHY0 OTBETCTBEHHOCTD 3a
Hagfexawyto n 6ezonacHyto nepenavy Naponsa MnatexxHoro nepesoa Mony4vaTento, a TakKXe rapaHTUpyeT
npepocTtassieHne MNMapona TonbKo MNosydaTento nnatexa.

5.25.4. MNpwn 3anoaHeHun NnaTe>KHOro NopyvyeHus no UHTEpHETY KAMEHT MOXET yKa3aTb AaTy OCYLLEeCTBJIEHUS
niaTtexa B byayuiem, 04HaAKO AaTa OCYLLECTBJ/IEHUS NJaTeXXa He MOXKET NpeBbilWaTb AaTy 3arnoJIHEHUS
Mnate)xxHoro nopy4eHnsa 6onblue 4em Ha ABa rogda. Ecnm B ykasaHHbIM geHb Ha CyeTe Paysera KnueHTta byneTt
[OCTaTO4YHO CpencTs, NnaTexHoe nopyyeHne byaeT ocyliecTBneHo. Nepesoa Ha Apyron CyeT Paysera
OCYyLLeCTBASETCHA Cpa3y Mocjie Havyasa yka3aHHoro aHsa (B 00:00 B cooTBeTCTBUM C HaCoBbIM roscom EET).
MNepeBon Ha BAHKOBCKUI CHET OCYLLECTBASAETCHA B CPOKK, YKa3aHHble B Cucteme.

5.25.5. B ciiyqyae HenpaBW/IbHOIO 3amnosiHeHUs MaaTe)XxXHOoro nopy4deHuns NnaTexxHbln nepeBoq He
OCYLLEeCTBAAETCS, KPOME NCKJTIIOYMTENbHbIX C/ly4aes, Korga Paysera no cobcTBeHHOW MHULMATUBE, YTOYHUB
AaHHble [11aTeXXHOro NopyyYeHns Nam nMmes AoCTaTo4HO MHhopMaLunm gna Toro, 4Tobbl CaMoOCTOATESNIbHO
MPUHATb peLleHne 0 4OCTOBEPHOCTU NHOpMaUnn, KoppekTupyeT lMNnaTexxHoe nopyyYyeHmne n ocyulectesnaeT
ero B obbI4HOM Mopsigke.

5.25.6. B cniyvyae HegocTtaTo4YHOM cyMMbl Ha CyeTe Paysera ans ocyuiectBneHuns MNnate)xHOro nepesoga
MnaTexXHbIN NepeBod He ocyLlecTBaseTCcs, ogHako Cuctema byaeT aenaTtb NOMNbITKM OCYLWECTBUTb €ro eLle Ha
MPOTSXXeHUN 5 (NATN) AHEeW C MOMEeHTa noJsiydeHuns NnaTe)xxHoro nopy4yeHus. ECin B Te4eHne 3Toro BpemMeHu
Ha CyeTe Paysera He NosABUTCA AOCTaTO4YHasa 019 OCyuwlecTBeHua MNnaTexXxXHoro nopy4yeHmns cymma, NnatexHoe
nopyyeHune byneTt aHHYIMPOBaAHO, N AaJibHeNLWne NMonbITKN ero oCyLeCcTBUTb He ByayT npeanpuHMMaTbhCS.
Ecnn Ha CyeTe Paysera KnmeHTa HeQoOCTaTOYHO CpeacTB AJ1A OCyLecTBAeHNA MNnaTeXXHOro nepesona B ogHoOM
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BaJIlOTe, HO AOCTATOYHO B ApYyron BastoTe, [MnaTe)xxHbl NnepeBon He DypeT oCcyuwecTBAEH A0 TeX MNop, NoKa
KNMeHT He KOHBEePTUPYET BajIlOTy B BaJIIOTY MJaTexxa (3a UCKoYeHneM ciydvaeB, korga KnmeHToM 3akasaHa
PYHKLMS aBTOMATUYECKOM KOHBEPTaLUM UK KOraa rnepesooM onjladnmBaloTCcs TOBapbl UAN YCAYyrn Yepes
Cunctemy Paysera).

5.26. YcnoBus ncnonb3oBaHns cnocobos ynpasneHns CyeTom Paysera, KOTOpble HE yKa3aHbl B MyHKTe 5.23
HacToswero [loroBopa (3a NckAYeHneM yrnpassieHns C4eToMm Paysera no MHTEpPHETY), N3J10XKEHbI B
oTOeNbHbIX MPUIOXKEHUAX, pernaMeHTUPYIOLWNX KOHKPeTHbIe cnocobbl ynpassieHna C4eTtoMm Paysera.
KoHkpeTHoe MpunoxeHue, pernameHTupyoouwee gpyrmue cnocobbl ynpassneHus Cyetom Paysera, HaunHaeT
[encTBoBaTb ANa KnneHTa B TOM csiyyae, ecnm KNMeHT )XenaeT Nnoib30BaTbCA COOTBETCTBYHOLWMM CNOCOOBOM
ynpasneHunsa CyeTom. MpurnoxxeHne BCTynaeT B cuny ansg KnneHTa nocse Toro, Kak KANeHT 3/1IeKTPOHHbIM Uan
MHbIM criocoboM MoaTBePANA TO, HTO OH 03HAKOMWJICA C ycnoBMAMK Mpuno>KeHuns, 1 Bblpa3ns CBoe corjacue
Ha NOJIb30BaHWE yKa3aHHOM B [MpunoXXeHnn ycayron.

5.27. HpopMauns o6 ocyLLLeCTBNEHHbIX M MOJIyYEHHbIX NepeBoAax npenocrasnseTcs B Boinncke no CyeTty
KnneHTta. KnneHT moxeT 6ecniiaTHO NOCMOTPETh AaHHYO MHMOPMaLMIO UK pacrnedyaTaTb ee B toboe Bpems U
C 6o NepUOANYHOCTbIO, MOAK/IIOYMBLUMCE K CBOEN YHETHON 3anmncu.

6. BHEceHne 1 CHATME HaMYHbIX OeHer

6.1. Paysera npepoctaBifeT KIMeHTY NnpaBo BHOCUTbL HaJIMYHbIe CpencTBa Ha Cyet Paysera B cOOTBeTCTBUU C
ycnosmnamMun, ykasaHHbIMU B Cucteme. MecTa, ycnoBud, BajloTa, orpaHn4eHma n ueHbl BHeCEHNA HaTNYHbIX

cpencTB YKasaHbl 30€eCh.

6.2. Paysera npepoctaBnisfeT KiMeHTY npaBo CHUMaTb Ha/IMYHble AeHbIN CO CyeTa B COOTBETCTBUM C
yCNnoBuaMUN, yKaszaHHbIMK B Cucteme. MecTa, ycsioBus, BastoTa, OrpaHUYeHNsa N LeHbl CHATUSA HAJIMYHbIX
cpencTB YKasaHbl 34€Ch.

6.3. Mpwu ocyuwecTBneHnn MNMnaTe)xXHbiX onepaunin C NCMoJIb30BaHMEM HaJINYHbIX OEHEXHbIX CpencTs KnaneHTt
0653aH CaMOCTOATESIbHO MepecynTaTb BHOCUMbIE Ha CYET Ha/IMYHbIE CpeacTBa Nepen X BHECEHMEM, a MpU
CHATUKM co CYeTa HaJIMYHbIX CPEACTB - CAMOCTOATEJIbHO NepecynTaTh UX Cpa3y Xe nocae Ux Noayv4eHns n
HeMenJIeHHO caenaTb Sobble 3aMedYaHns Uan NpeabaBuUTb J0Oble NPeTEeH3MN Mo NOBOAY CYMMbl HaJIMYHbIX
AeHer un KayectBa 6aHKHOT, €C/In TaKoBble MMEIDTCA.

6.4. lNocne BHeCEeHUA HaN4YHbIX CpencTB Ha CHeT KNMeHT MoXeT pacnopsaaTbCH NEeKTPOHHbIMU OeHbMraMN
Cpa3y nocne nojiydyeHus cpencts Paysera.

7. MoMeHT nonydeHund MNaaTtexxHoro nopyvyeHus, TpeboBaHusa K [1aTeEXHOMY MOPYYHEHNIO 1
OTKa3 B OCYLLECTBIeHUMU [1aTexHOro nopyveHund

7.1. Korpa KnueHT aBnseTtcsa lNnatenslimkoM, MNnaTtexHoe nopyyeHue cHUTaeTca noayyvyeHHslM Paysera
(Ha4YMHaeTCs oTCYET CpOKa oCyWecTBeHUA MNnaTeXXHOro Nopyyv4eHns) B AeHb €ro rnoJsiy4eHus, a eciim MOMeHT
nony4yeHuns MnaTteXXHoro nopyy4eHns He coenagaeT ¢ paboyum gHem Paysera, cyntaeTcs, 4To MnaTexHoe
rnopy4eHune 6b1710 Noay4yeHo B 6avxxanwunm paboynnm geHb Paysera.

7.2. NnaTe)xHoe nopy4yeHne, kKoTopoe bbi10 NoayyYeHo Paysera B paboynin geHb Paysera, HO He B
yCTaHoBJIeHHble Paysera paboymne Yachl, cHMTaeTCsa noay4yeHHbIM B 6avxxanwmnnm paboynin geHb Paysera.

7.3. NMnaTe)xxHble NopyyYeHnsa BHyTpn CucTtembl Paysera oCyLLECTBAAIOTCA HeE3aMeaNNTESIbHO (B TeYeHMe
HECKOJIbKNX MUHYT, 3@ UCKJIIOYEHMEM CllydaeB, Korga lMNnaTtexxHas onepaumnsa 3agepXuBaeTcs B CBA3N C
3aKoHoA4aTeNbHbIMN HOPMaMN U YCIIOBUSMUK HacTosAwero Jorosopa), BHe 3aBUCUMOCTU OT paboymx 4yacos
Paysera.


https://www.paysera.com/v2/ru-GB/ceny/operacii-nalichnymi
https://www.paysera.com/v2/ru-GB/ceny/operacii-nalichnymi

7.4. Paysera nMmeeT NMpaBo XpaHUTb ftobble MnaTeXxHblie MopyyYyeHuns, npeaocTassisieMble toObiM
corjlacoBaHHbIM C Paysera cnocobomMm, a Takxe nHGopMaLnto o Bcex MnaTexHbix onepaunax, Kotopble 6binmn
ocyuwiecTBneHbl KnmeHToM nauv no MNaatexxHomy nopy4veHuto KnmeHTa. Paysera MoXXeT NpenocTaBiATh
YNOMSAHYTbI€ B 4@HHOM MNYHKTe AaHHble KNNEeHTY U/ TpeTbUM AnuamMm, y KOTOPbIX €CTb NPaBoBble OCHOBaHMUA
Ha MoJslydYeHme Takux AaHHbIX, KakK AOoKa3aTesbCTBa NpenocTaBaeHns MNaaTexxXHbiX NOPYyYEHUN N/nnn
ocylwiecTBneHuns NMnaTtexxHbiX onepauun.

7.5. NpepocTtaBngeMble KnueHTom MNaaTe)XHble NOPYYHEHUSA O0JIXKHbI COOTBETCTBOBATbL TpebOBaHNAM K
npenocTaBaeHuto MNaaTexxHoro NnopyyvyeHns u/nam cogepxaHuto MNaatexxHoro nopyyeHuns, yCTaHOBAEHHbIM
3aKoHoOaTenbCcTBOM U Paysera. NMpepocTaBnsemble KnneHtoM MnaTexxHble NOpyvYeHNs O0SIKHbI ObITb
cchopMyiMpoBaHbl HETKO U HEABYCMbICJIEHHO, [0/ KHbI ObiTb OCYLLECTBMMbI, B HUX AOJ/IKHA OblITb HEeTKO
Bblpa>keHa Bona KnmneHTa. Paysera He HeCceT OTBETCTBEHHOCTb 3a OLINOKK, HECOOTBETCTBUSA, MOBTOPEHNSA W/
nnn npoTmeopeYdns B MNMnaTeXxHbIX MOPYyHeHUAX KnmeHTa, BKJKOYas, HO HE OrpaHN4YMBasCb KOPPEKTHOCTLIO
pekBMn3nToB MNnaTtexxHoro nopyyeHns KnmeHta. Ecnv B npegoctaBsieHHOM KNMeHTOM MnaTe)XXHOM nopy4yeHun
HeOoCTaTOYHO AaHHbLIX UM OHO COOEPXXUT HEOOCTaTKM OPYroro xapakTtepa, Paysera, B 3aBUCUMOCTU OT
XapakTepa HefoCTaTKoB [M1aTeXXHOro NopyyYeHns, MOXXKeT 0TKa3aTb B OCYLLECTBAEHMN Takoro MNMnaTexHoro
Mopy4YeHnsa Nan oCyLLLeCTBUTb ero COrnacHoO AaHHbIM, YKa3aHHbIM B [TnaTe)XXHOM rnopyveHunu.

7.6. Paysera BrpaBe 0TKa3aTbCH OCyLLEeCcTBASATh [naTexxHoe nopyyeHmne, ecnm Bo3HUKAT 000CHOBaHHbIE
COMHeHMSA B TOM, 4TO lnaTexxHoe nopyyeHune rnpefoCTaB/eHO 3aKOHHbLIM NpefcTasuTeneMm KnmeHTa, B
COOTBETCTBUN NpPefoCTaBl/IEHHbIX Paysera 0okyMeHTOB TpeboBaHMAM, yCTaHOB/IEHHbIM 3aKOHOM unu Paysera,
Wan B NOAJIMHHOCTU NN OOCTOBEPHOCTU NpefoCTaBNeHHbIX JOKYMeHTOoB. Ecnn y Paysera BoO3HMKaAIOT
060CHOBaHHbIE COMHEHUS B TOM, 4TO MNnaTexxHoe nopyyeHune 6bi10 NpeaocTaBieHO HE 3aKOHHbIM
npeactasmtenem KnneHTa, COMHEHUS Mo NnoBoAy NOAJIMHHOCTM NpenocTaB/ieHHbIX Paysera LOKYMEHTOB UiNn
WHblE€ COMHEHUS KacaTesIbHO 3aKOHHOCTU UK COAep)XaHUa NpefoCTaB/IeHHOro MNMaaTeXXHoro nopyyeHus,
Paysera nmeet npaBo notpeboBaTb, 4TO6bI KNneHT 3a CBOM cYeT npuemnaemMblM gns Paysera cnocobom
OOMOJIHNTENLHO NMOATBEPANS NpedocTaBsieHHoe NnaTe)xxHoe nopyyvyeHne u/mnmn npegoctasnn Paysera
OOKYMEHTbI, MoOATBepXAaloLLme NpaBo JNL, pacnops»XaTbCa AeHEeXHbIMU cpeacTBamMm Ha CyeTe, nam gpyrue
yKa3aHHble Paysera 0OKYMeHTbl. B ciiy4asx, ynoMaHyTbIX B JaHHOM NMyHKTe, Paysera [EeNCTBYET B Lensx
3alUnTbl 3aKOHHbLIX MHTepecoB KnneHTa, Paysera u/vunn gpyrux nuy,. NMNostomy Paysera He HeceT
OTBETCTBEHHOCTb 3@ BO3MOXXHble YObITKM B CBA3M C OTKAa30M B OCYLLECTBJIEHMN [TNaTEXXHOro NOpy4YEHNS.

7.7. KnneHT 0653aH obecneuynTb Haanyme Ha ero CyeTe OCTAaTOYHOW CyMMbl A€HEr B HY>KHOW BaoTe s
ocyuiecTBneHus NnatexxHoro nopy4vyeHns KnmeHTa.

7.8. MNepen ocyulecTBsieHMeM MNnaTexHoro nopyyeHns KnmeHTta Paysera nmeeT npaBo noTpeboBaThb OT
KnneHTa NpenoCcTaBUTb OOKYMEHTbI, [I0Ka3blBalOLLNE 3aKOHHOE NMPOMNCXO0XKAEHNE CPEACTB, CBSA3AHHbIX C
MnaTeXXHbIM Nopy4yeHneM. Ecnm KnneHT He NpenocTaBUT Takne NOKYMeHThbl, Paysera BnpaBe 0TKa3aThb B
ocyLlecTBJieHN MN1aTeXXHOro nopyveHuns.

7.9. Paysera BrnpaBe npuBJiekaTb TPETbUX UL, ANA HaCTUYHOrO WU MOJSIHOMO OCYLLEeCTBJIeHNA
npefocTaBsieHHOro KnmeHtoM MNnaTeXXHOro nopy4yeHuns, ecnm Toro TpebytoT nHTepecskl KnneHTta n/unm cyTb
ocylwiecTsasemMoro lNMnatexxHoro nopyyeHunsa. Ecnm gnsa Hagfnexawero ocylwecTsieHns MnaTe)xXHoro nopyyeHuns
ero HeobxognMmo oTNpPaBuUTb B ApYyroe prHaHCOBOE yYpexxaeHne 1 fasiee ocyLwecTBIATb Yepes 3To
yypexxaeHune, o4HaKo faHHoe ydpexaeHue, pyKoBoACTBYSACb CBOMMU BHYTPEHHUMU NpoLenypamMu,
OCTaHaBJ/INBaET ocyLlecTBNeHne MnaTexxHoro nopyyeHus KnmeHTa, Paysera He HeceT OTBETCTBEHHOCTb 3a
Takne 0encTBUS PUHAHCOBOr0 y4YpeXAeHUs, HO MNbiTaeTCa BbIACHUTb NPUYUHBbI OCTaHOBKM MNaaTexxHoro
rnopydyeHus. Paysera numMmeeT nNpaBo NPUOCTAHOBUTb U/UN MPEeKpPaTUTb ocyLlecTBsieHne MNMnaTeXXHOoro nopyvyeHus
KnueHTta, ecnu Toro TpebyeTt gencreyroLlee 3aKOHOAATENbCTBO, UM 3TO HEOBXOAMMO MO NHLIM HE3aBUCALLUM
oT Paysera npunynHam.

7.10. OTKa3aB B ocyllecTBseHnn MNMnatexxHoro nopyvyeHus KnneHta, Paysera HezamegnmtenbHo coobuaeT 06
3TOM KNneHTy nam co3gaeT yCs10BUS A5 03HAKOMJIEHUS C TakKuUM coobuleHmneM, 3a NCKIOYEHNEM C/ly4aEeB,
Korga Takoe cooblleHne TEXHNYECKN HEBO3MOXXHO UJIN 3aNpeLleHo AeNCTBYOWMMN 3aKOHOAATENbHbIMA
aKTamu,

7.11. Paysera He NpuUHMUMAET N He ocyLuecTBasAeT lnaTe)xxHble nopyvyeHns KnmeHTa Ha ocyLlecTB/ieHne
onepauun c ncnosibdoaHmem CyeTa, eCnim OeHexXHble cpeacTBa Ha CyeTe apecToBaHbl UM NpaBo KnneHTa
pacnopsXXaTbCA CpeaCcTBaMM OrPaHNYEHO UHbLIM 3aKOHHbLIM CrOCcoboM, a Tak)Ke Korga ocyLlecTBASEMbIE
Paysera onepauum oCTaHaB/IMBAOTCA B COOTBETCTBUN C EVNCTBYIOWNM 3aKOHO4ATE/IbCTBOM.



7.12. Ecm nnaTexx BO3BPaALLAETCs Mo He3aBucsaLWwmM oT Paysera npuymMHamM (HETOYHbIE AaHHbIe M1aTeXXHoro
nopyyeHuns, 3akpbIT c4eT MonyyaTens, no BMHe BbiIOPaHHOro MaaTenblMKoM nocpegHnka u T. n.),
BO3BpallaemMasi CyMMa 3a4ncnsietcs Ha CyeT. KoMmuccus, 3annadeHHas MnaTenbliMKoM 3a OCyLLecTBIeHmne
MnaTexxHoro nopyyeHuns, He Bo3BpallaeTcs, a co CyeTa MOryT BbITb CMCaHbl pacxonbl Paysera, CBA3aHHbIe C
BO3BPATOM CPE.CTB.

7.13. MHnumunpoBaHHble Paysera MNnaTe)xHble nepeBoabl, €C/IN NMO3BOMIAIT TEXHNYECKNE BOSMOXXHOCTU, MOTYT
ObITb CPOYHBIMU N HECPOYHbIMKU. Criocob MnaTeXXHoro nepesoda, eCqiv NMNO3BOJIAIOT TEXHUYECKME BO3SMOXXHOCTN,
BblbMpaeT KnneHTt. Echm KnneHT He BbiIbupaeT cnocob MNnatexHoro nepeeona, CHNTAETCS, YTO OH
MHMUKnmMpoBan MNnaTexxHbIn NepeBoa Ha Hanbonee 6naronpnATHLIX 4N8 KnveHTa yCnoBusaX, KOTopble
BblbMpatoTca CncTemMonm aBTOMaTUYECKN.

8. lMpepnocTaBneHue n aHHynnposaHe Cornacus, ocyLecTBAeHre n 0TMeHa MNaaTexHoro
nopy4eHus

8.1. MNnaTexHas onepayuns cCHUTaeTCa CaHKUMOHUPOBAHHOW TONIbLKO Torga, korga lNnatenswmk npegocrasnseT
Cornacume Ha ocyulecTBneHmne onepaumnn. Cornacme Ha onepauunto, NpenocTaBsieHHOe nocpeaHuKy Paysera,
CYMTaeTCs NpenocTaBsieHHbIM caMon Paysera. KnueHT (MnaTtenbwmnk) MmoxxeT npenoctaButb Cornacme
yCTaHOBJIeHHbIM Paysera nnam cornacoBaHHbIM Paysera u Knnentom cnocobom. Cornacme, npenocTaB/ieHHOE B
MMCbMeHHON chopmMe, A0JIXKHO BbiTb NOANNCAHO KNNEHTOM UM ero 3aKoHHbIM npeactasuTenem. Cornacue
TakXe MOXXeT OblITb NOATBEP>XOEHO 3IEKTPOHHON Noanuckto, Maponem, KogamMmum U/unm Apyrumm cpencTeamm
y[ocToBepeHunsa nnyHocTu. Cornacue Ha ocyuiecTsiieHue MNMnaTeXXHON onepaunm Ui HECKONbKNX MNnaTexXHbIX
onepauunn Takxe MoXeT bbITb NpeaocTassieHo Yepes NonyyaTena nan NnocTasLMKa yCayrm MHULMNPOBAHNSA
nnatexa. Cornacune, noaTBepxaeHHoe Knnentom (MnaTtenblwmkoMm) nobbiMm n3 cnocobos, NpenyCcMOTPEHHbIX B
3TOM MYHKTE, CYNTAETCA MOATBEPXKAEHHBIM OOJIKHLIM 06pa3oM 1 NMMELWNM Ty XXe I0PNANYECKYIO CUITY, YTO 1
MOAMMCaHHLIN KnneHToM (ero npeacrtasutenem) bymMmarkHbli [OKYMEHT, U AOMYCKaeTCHa B KavyecTBe
JOKa3aTeNbCTBa NpPU peLleHnmn crnopos Mmexay Paysera n KnveHToOM B cyfax U ApYyrux yvypexxgeHunax. Knment
He MMeeT npaBa oCnapuBaTb OCyLleCTBAEeHHY0 Paysera MNnaTexHyto onepauunto, ecau NnatexxHoe nopyyeHmne
6bin10 noaTBepXAeHo Cornacumem, NpenocTaBieHHbIM YKa3aHHbIM B JaHHOM MyHKTe cnocobom.

8.2. Cornacme KnueHTta (MNnatenblmka) NnpeaocTaBaseTcsa Ao ocywecTBaeHns MNMnatexxHom onepauyunn. Mo
O0roBOpPeHHOCTK Mexay KnmeHTom (Mnatenbwmkom) n Paysera, Nnate)xHas onepauns MoxeT ObiTb
caHkKunoHumpoBaHa (Cornacue KnmeHTa MoXeT 6bITb MOSyYEHO) NOCse ocyuecTBaeHUS MNMnaTexxHOW onepauunn.

8.3. KnneHT cornaceH c Tem, 410, ocywectendas MNnaTexHyto onepauunio, Paysera bynet nepefasaThb
yKa3aHHyo B [naTexxHOM nopyvyeHunn nHpopmauunio (Bkatovasa NepcoHanbHble AaHHbe KAneHTa) niuam,
HernocpeaCcTBEeHHO CBA3aHHbIM C OCyLLleCTBeHeM Takomn MNnaTexxHon onepaunm - MexayHapogHbIM
opraHmsaumaMm niaaTeXxHbiX KapT; KoMnaHuaMm, obpabaTbiBaloLW MM MHpOPMaLMIoO O pacyeTax naaTeXHbiMuU
KapTaMu; NocTaBLmKy MNnaTexHbix ycayr MonyyYaTtens; onepaTopy NaaTeXHON CUCTEMbI, UCNONb3yeMon ANns
ocyuwiecTneHuns NnatexxHowm onepaunn; nocpegHnkam Paysera n noctaBlmKka MnatexHbix ycnyr MNMony4datens;
MOCTaBLUMKY YCAYIrYM NHULMMPOBaHMA naaTtexa; MonydaTento.

8.4. NMopsanok oTMeHbl [naTe)>XHOro nopyyeHus:

8.4.1. MnaTe)xHoe nopy4yeHne He MoXXeT BblITb OTMEHEHO Moc/ie Toro, Kak ero nony4mT Paysera, 3a
NCKJIIOYEHNEM NMPefyCMOTPEHHbIX [JOroBOPOM C/yHaes;

8.4.2. ecnu MNnaTexxHasa onepauns nHuumnmpyeTca MNonydatenem, yepes MonydyaTtens (Hanpumep, Npu onsaTte
MJaTeXHOW KapTon) NN NOCTaBLLNKOM YCYT UHULUNPOBaHNA NnaTexa, MnaTenblunk He MOXKeT OTMEHUTb
MnaTe)xxHoe nopyyeHne nocsie Toro, Kak MNMnatexHoe nopy4veHne 6b1s10 oTnpasneHo, MNnatenbwmnk gan
Cornacme nNoCTaBWUKY YCAYT MHULUMNPOBAHUSA NJaTexa Ha MHULMUpoBaHWe MNMnaTeXxHon onepaunn nim
MnaTenbwmk npegoctasun Nonydatento Cornacume Ha ocyulecTsneHue MNaaTexxHon onepaunu;

8.4.3. MnaTexxHble NopyyYeHns, NpeaycMoTpeHHble NYHKTOM 5.23.4 HacToswero [oroBopa, MoryT ObIThb
OTMeHeHbl A0 KOoHUa paboyero aAHA Paysera, npealecTBYOLEro AHIO OCYLLECTBEHMS NaaTexa;



8.4.4. N0 UCTe4YeHUn CPOKOB, NPenyCMOTPEHHbIX NyHKTamMun 8.4.1-8.4.3 [lorosopa, NnaTtexHoe nopy4veHue
MOXXeT 6bITb OTMEHEHO NNLLb MO AOrOBOPEHHOCTU Mexay KnmeHTom (Mnatenbwmkom) n Paysera, a B
npenycMoTPEeHHbIX MYHKTOM 8.4.2 cnyydasx Takxxe Heobxogumo cornacue MonyyaTens;

8.4.5. ecnun MnaTexHasa onepauma nHuuumnpyeTca MNMonyydaTenemMm nam vyepes MNMoayyaTensa npu ocyLlecTsBeHUN
MnaTeXxxHoW onepaunn NOCPeaCcTBOM NJATEXHON KapThl, U TOYHAd CyMMa onepaunm Ha MOMEHT
npepocTaBneHns Mnatenbwmnkom Cornacmsa Ha ocyuwiecTBiaeHme MNnaTe>XHonm onepaunn Hem3BecTHa, Paysera
MOXXeT pe3epBupoBaTh cpencTBa Ha CyeTe MNnaTenbLiMKa TOJILKO B TOM ciyYae, ecnu MNMnatenblimnk
npepnocTtaBun csoe Corsacme Ha pe3epBaLnio KOHKPETHOW CyMMbI; MOJy4YnB MHGOPMaLUIO 0 TOYHOW CyMMe
MnatexxHon onepauun n MNnatexxHoe nopyveHue, Paysera He3aMeanTesIbHO OTMEHUT pe3epBaLnto CpencTs
Ha CyeTe lNMnaTenbLunKa.

8.5. Paysera 3a4uncnsaet cpencrtea Ha CYeT U CrnncbiBaeT cpeancTsa co CHeTa B COOTBETCTBUN C YHUKAJIbHBIM
ULOEHTUPUKATOPOM, YKa3aHHbIM B NoJIly4eHHOM [MnaTe)XHOM rnopydeHnn - HomepoM CyeTa Paysera nnu
HomepoMm CyeTa, COOTBETCTBYOWMM cTaHOapTy IBAN. Paysera nmeeTt npaBo, HO He ob6s3aHa NPOBEPSATh,
COOTBETCTBYET I YHUKaNbHbIN NOEHTUGUKaTOP MMeHN N amMmmamm (Ha3saHUo) Blagenoua CyeTta, yKaszaHHbIM
B NOJly4eHHOM lMnaTe)xHOM nopydeHunun. Korga gng saducnedmsa geHer Ha CyeT unam nx cnmcaHug co Cyerta
Paysera npenocTaBaseTCs BblLEYNOMSAHYTbIN YHUKaNbHbLIN naeHTUUKaTop, 1 NMnatexxHoe nopyvyeHne 6uis1o
OCyLeCcTBJIEHO MO YKa3aHHOMY YHUKabHOMY naeHTUnKaTopy, aHHoe MNnaTe)xHoe nopyyeHne cymTaeTcs
OCyLeCTBAIEHHbIM OO/HKHLIM 06pa3oM. Ecnn Paysera npoBoguT NPOBEPKY U BbIABASET O4EBUOHOE
HecoBnageHue Mexay npenocTtaBsieHHbIM Paysera YHUKaslbHbIM UAEHTUPUKATOPOM U UMEHEM N haMunanen
(Ha3BaHMeM) Bnagenbua CyeTa, Paysera nMmeeT NpaBo He OCYLLEeCTBAATb Takyto MNaaTe)xxHyo onepauuto.

8.6. Ecam Paysera nony4aet NnaTe)xHOe NopyYeHne Ha NepeBo AEHEXHbIX CPeACTB Ha MJaTEeXHbIN cHeT
Opyroro nocrtasLwmKa MnaTexHblX ycnyr, Paysera ocylwecTsnseT Takyto MaTexHyo onepauunto no
yKa3aHHOMY B MoJsly4eHHOM [aaTeXXHOM NopyvYeHUn YHUKaNbHOMY NOEHTUPUNKATOPY - HOMEpPY NaaTeXHOoro
cyeTa lNMony4vaTens, cooTBeTCTBYOWEMY cTaHOapTy IBAN, 3a nckniwo4vyeHmnem ciy4yaes, Korga gpyrmm
nocTasBLUMKOM naTexXHbIX yCNyr He ncrnosb3yeTtcsa opmaT cHeToB IBAN. Paysera He HeceT OTBETCTBEHHOCTb
3a HenpepocTaBJ/ieHME BbILLEYNOMAHYTOM0 YHUKANbHOro ngeHTudgunkatopa n/unm npenocraBjieHne HeBepHOro
YHukKanbHoro ngeHtudgukaTtopa B NiatexxHOM NopyvyeHnmn, u/mnun B ciydae, Korga rnocTtaBWUKOM MNnaTe xXHbIX
ycnyr Mony4aTtensa ycTaHOBAEH OPYron YHUKaNbHbIN NAEHTUHMKATOP 419 HaAseXallero ocyLecTB/eHns
MnaTeXxxHoW onepaunn (3a4nNCNeHns AeHer Ha naaTexXHbln cHeT MNonydaTens).

8.7. Mpn HeOBXOAMMOCTU U/UNN Mo TPeObOBaAHNIO YUYPEXXIAEHMNS APYroro rocyaapcTea Paysera nmeeT npaBo
onpeaennTb AOMNONHUTENLHYIO /U APYryto 0b6a3aTenbHyo NHpopMaLuto (Hanpumep, UMa 1 daMuinus nnu
Ha3BaHwue Mony4aTens, Kog naaTexa), KoTopyto HeobxoanMmMo NpenocTaBuTb Paysera ons Hagsexallero
ocyllecTBsieHns MNaTeXXHOro nopyyeHus.

8.8. NnaTexxHoe nopyvyeHmne CHNTaeTCs OCyLLeCTB/IEHHbIM, KOrga Paysera nepeBoanT cyMmmy MnaTtexHon
onepauunn Ha cyeT NocTaBLlKMKa MnaTexHbix ycnyr MNMonyyaTtensa. 3a 3a4ncineHme cyMmmbl NnaTe)xHOM onepauunn,
KoTopyto Paysera nosmkHbiM obpa3om nepesenia NoCTaBLWUKY MnaTexxHbix ycnyr MonyvyaTtens, Ha NnaTeXXHbin
cyeT lNonyyaTens oTBevaeT NOCTaBWUK MNnaTexHbIX ycnyr NonydaTtens.

9. 3anpelleHHad 0edTe/lbHOCTb

9.1. Monb3ysAck ycnyramu Paysera, KnmeHTy 3anpeLleHo:

9.1.1. He cobnopaTh ycnoBus JloroBopa v MNpuno)XeHnm K HeMy, 3aKOHbI U MHble HOPMATUBHbIE NPaBOBbLIE
aKTbl, BKJIl0Yad, HO He orpaHmnymBascb HecobsloaeHeM NpPaBOBbIX aKTOB, CBSA3aHHbLIX C MpeaoTBpaLleHNEM
OTMbIBaHUA OeHer U PUHaHCUPOBaHNS TeppPOpPU3Ma;

9.1.2. HapylwaTb NpaBa Paysera u TpeTbux N, Ha NpUHaanexallime M ToOprosble MapKu, aBTOPCKME Npasa,
KOMMep4ecKune TaWHbl U apyrune npasa I/IHTeJ'IJ'IeKTyaJ'IbHOI7I cobCcTBEHHOCTM;



9.1.3. npenocTtaBnsaTb Paysera HeBepHYyto, BBOASLLYO B 3abny)XAeHNe NN 3aBe40oMO JTIOXKHY MHPopMaLuto, a
TakK)XXe O0TKa3biBaTb B NpefoCcTaBAeHUN NHGOPMaLLMN NN COBEPLUEHNN APYIUX OENCTBUN, KOTOPbIX
obocHoBaHHO TpebyeT Paysera;

9.1.4. NnpenoCTaBAATbL TPETbMUM NINLIAM HEBEPHYIO, BBOASALLYIO B 3a6/1y)KAEHNE WX 3aBE0MO JIOXKHYIO
nHopMaumio o Paysera n coTpyaHuyecTse ¢ Paysera;

9.1.5. OCYLLECTB/IATbL UAN MoJly4aTb NepeBonbl AeHEeXXHbIX CPeacTB, ecnn KnneHTy ObI1N10 N3BECTHO NN LO/IKHO
6b1710 6bITb N3BECTHO O TOM, YTO OaHHbIE cpeacTBa nosiyvyeHbl HE3aKOHHbIM MyTeM;

9.1.6. Nnonb3oBaTbLCS ycyramum Paysera Takum obpa3om, 4To y Paysera unv gpyrux TpeTbuUx NUL, BO3HUKAOT
ybbITKN, OTBETCTBEHHOCTb M ApYrue HeraTUBHbIE NPaBoOBble N (PUHAHCOBLIE MOCAeACTBUS UM HAHOCUTCSA
ywepb nx nenoson penyTauuu;

9.1.7. nonb30BaTbCA ycayramu Paysera B TOM ciy4vae, ecim KNMeHT, ero npeactaBuTesb, Bbiro4onosyvyaTesib,
a Tak)Xe OCYLLECTBJIIEMbIA U NOSyYaeMblil [NaTeXHbI NepeBod 0TBEYAOT KPUTEPUSIM, YKa3aHHbIM B
CANCKe OrpaHNYeHnin Ha NpeaocTaBieHne ycnyr Paysera, KOTOpbIN pa3MelleH Ha canTe Paysera);

9.1.8. pacnpoCTpaHATb KOMMbIOTEPHbLIE BUPYChl U MpeanpuHUMaTh APyrue OeNCTBUSA, KOTOPbIE MOTyT
HapywnTb paboTy CUCTEMbI, HaBPEeOUTb NN YHUHYTOXNUTb NMH(OPMaLMIO, @ TakKXXe HaHeCTn nHon yuepb
Cuncteme, obopynoBaHuto unm nHopmaunm Paysera;

9.1.9. coBepLlaTh Ntobble Apyruve yMbllNeHHbIe AeACTBUS, KOTOPbIE MOrYyT HapYLWNTb NMpoLecc
npefocTaBneHns ycnyr Paysera KnmeHTy unm TpeTbMm nnuam unm paboty Cuctemsi;

9.1.10. opraHn3oBbIBaTb HE3AKOHHbIE a3apTHbIE UTPbl U HE3AKOHHYO TOProBJII0 aKUUAMUN, NHAEKCAMU, CbIPbEM,
BasitoToN (HanpuMmep, Ha Forex), onumMoHaMn n TopryembiMu Ha bup>xe coHgamm (ETF); npenoctaBnsATb
TOProBble, MHBECTULIMOHHbIE UM ApYyrne yCayru Ha BasloTHbIX BMprKax, pbiHKax Forex n B ppyrux cuctemMax
TOProBAN 3NEKTPOHHOWN BasIlOTON; 3aHUMATbLCA HE3aKOHHOW Toprossien TabayHbIMU N34ENAMKN, aSIKOTOEM,
OTNyCKaeMbIMU NO pPeLEnTy JIeKapCTBaMn, CTEPOMAAMU, OPY>KNEM, HAPKOTUYECKMMUN BELLLECTBAMUN N CBA3aHHON
C HUMU aTpnbyTMKON, NOPHOrpadnyeckon NPoayKUNen, HENNLLEH3NPOBAHHbLIMY NOTEPENHbIMN BuneTamu,
HefnerasabHbIM NPOrpaMMHbIM obecneyeHnemM U ApyruMun 3anpeleHHbIMM 3aKOHOM NpeaMeTaMn U NPoayKLmnen;

9.1.11. npyHUMaTb NAaTEXW B HEPETYMPYEMON N/NAN HEKOHTPOIMPYEMON BUPTYaJIbHOW BanloTe, a TakxXe
MOKynaTb, KOHBEPTUPOBATb UM KaKUM-TO ApyrnuM crnocobom pacnopsxaTbCH €l (3anpeT pacnpocTpaHaeTcs
TaK>XXe Ha OCYLLEeCTBJIEHNE N NoJlyHYeHne nepeBoaoB N3 06MeHHNKOB BUPTyasibHON BaIlOThl, T. €. Ha CJlyyau,
Korga uesfbio SABASEeTCS OCYLeCTB/IeHNE NN NPUHATUE NaaTexXen B perynmpyemMmon BaaioTe, HO Takune
naaTexun cBsasaHbl C 0BMeHHNKaMn BUPTYasibHOW BasoThl);

9.1.12. 6e3 npeaBapuUTENIbHOrO NMMCbMEHHOI 0 corslacusa Paysera npenocTaBnsTh pUHAHCOBbIE YCAYTr n/unn
3aKOHHO OpPraHM30BLIBaTb TOProBJI0 aKLUNAMMN, MHOEKCAMN, CbipbeM, BaltoTamMun (HanpuMmep, Ha Forex),
onuuoHamun, TopryembiMn Ha bup>xe poHgamm (ETF), a Takxe NnpefocTaBnAaTb TOProBble, MHBECTULIMOHHbLIE
WNn apyrue ycnyru Ha BastoTHbIX Bupixax, pbiHkax Forex v B Apyrmux cucteMax TOProBJin 3/1IeEKTPOHHON
BaslOTON; ecnn KNMeHT HaMmepeBaeTCa NpefocTaBnaTb PUHAHCOBbIE YC/YrK C UCNONb30BaHMeM CyeTa, OH
0653aH MMeTb AENCTBYIOLLYIO INLEH3MIO (pa3peLleHme) Ha OCyLLeCTB/IEHME COOTBETCTBYOLWEN AeATENbHOCTH,
BblOaHHYO rocygapcTBoM-4aeHoM EBponenckoro Coto3a nnm TpeTben CTPaHOW, YyCTaHOBUBLLEN aHaNIOMNYHbIe
NN paBHOLEHHble TpeboBaHUSA, U 3Ta AEATENbHOCTb AOJ/IKHA KOHTPOJIMPOBATLCA KOMNETEHTHbLIMU OpraHamm
Ha npeaMeT cobnofeHnsa AaHHbIX TpeboBaHWi;

9.1.13. 6e3 npeaBapuUTENIbHOIro MMCbMEHHOI0 corsacus Paysera 3aKOHHO OpraHM30BbIBaTb a3apTHbIE UIPbl U
JloTepen, a TakXKe OCYLLECTBIATL APYrylo AesATeNIbHOCTb, TPebyloLlyo INLEH3MPOBAHUA UKW pa3peLlleHnin —
ecnn KNnMeHT HamepeBaeTCs NPeaoCcTaBNsTh YKa3aHHbIe B J@aHHOM MyHKTe yCAyru C ucnosib3oBaHnem CyeTa,
OH 0653aH MMeTb AEACTBYIOLLYIO JIMLIEH3UIO (pa3peLleHmne) Ha OCYyLLeCTBIEHNE COOTBETCTBYOLLEN
NeATeNbHOCTY, BblAaHHYIO rocylapcTBOM-41eHoM EBpornenckoro Coto3a, U 3Ta AeATeNbHOCTb O0J/KHA
KOHTPOJINPOBATHLCSA KOMMNETEHTHLIMM OpraHaMmn Ha npegMeT cobtoaeHns COOTBETCTBYOLWMX TpeboBaHuiA;

9.1.14. nmeTb 6onblUe oaHOro CYeTa; PErncTpMpoBaTh YYETHYIO 3aNUCh Ha BbIMbILLIZIEHHOE UMS UK Ha YyXKoe
nmsa 6e3 HaIM4nsi LOBEPEHHOCTU; PErMCTPUPOBATL YYETHYIO 3aMnunch, NoJsib3ysCb YCAyraMn 1L, UM CAlnToB Mo
NnpenoCcTaB/IEHUIO aHOHUMHbIX TeNedOHHbLIX HOMEPOB UJIN afPecoB 3J1. MOYThI;
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9.1.15. oka3biBaTb yC/yru, 3arnpeLlieHHble 3aKOHOM Uan APYruMy HOPMATMBHLIMW aKTaMnN 1 HECOBMECTUMbIE C
obLwecTBEHHbIM NOPAAKOM N MOPasIbHLIMU YCTOSMMU;

9.1.16. noakntyaTbhCca K CUCTEME aHOHUMHO (Hanpumep, Yepes NybsnyHble NpoMeXXyToYHble (MPOKCK)
cepBepbl), 3@ UCKJIIOYEHMEM CllydHaeB UCMosib30BaHUA VPN € TakKMMM MHONBUAYAIbHLIMU XapaKTEPUCTUKaMN,
KaK CTaTunyeckun (NocTtosHHbIN) IP-agpec, ¢ uenbto obecnevyeHns 6e3onacHOCTY nNepenavyn OaHHbIX;

9.1.17. coobwaTk NMaponu n gpyrne nepcoHaam3npoBaHHbIe AaHHbIE, CBA3aHHble C 6e30MacHOCTbLI0
MnaTeXxHbIX cpencTs, TPETbUM IMLAM N NO3BOAATL UM MOJIb30BAaTLCH YCAYraMum OT uMeHn KnveHTa.

9.2. KnneHT 065a3yeTCa BO3MECTUTL BCe NpsAMble YObITKN, WTpadbl N pyrne geHeXHble CaHKLUN,
HaNoXXeHHble Ha Paysera 3a HecobnogeHne nnn HapyweHne [lorosopa (BKAKOYas, HO HE OrpaHNUYMBasiCb
nyHkTom 9.1 [JoroBopa) no BuHe KnneHTa.

9.3. K/INEHT HeceT OTBETCTBEHHOCTb 3a Jitobble yObITKN Paysera, opyrux KnveHToB Paysera n TpeTbux nuu,
CBsI3aHHble C MoJib30BaHMeM KnneHToM ycayramm Paysera n HapyLlLleHnem HacTosLwero Jorosopa uam
MpWNoXeHUN K HEMY, N 0683yeTCcs BO3MECTUTb UX. ECnu BhiicHAeTCS, 4To Y4eTHasa 3anuck Paysera 6bina
Cco3/aHa Ha OCHOBaHUKN NoAAesibHbIX UKW HEHACTOALWMX AOKYMEHTOB, cyMMa B 100 (cTo) eBpo (1nn
3KBUBAJIEHTHas CyMMa B ApYyroi BanoTe, ecnm YCyru npeaocTaBAsoTCs B PYro BasloTe) cYMTaeTcs
MUHMMaNbHbIM yllepboM, KOTOPLIM He HaAo A0Ka3biBaTb U KOTOPLIA Paysera nmeeT npaBo B3bIiCKaTb Co CyeTa
KnueHTa. bonee KpynHas cymma yulepba nonXKHa ObITh JOKa3aHa NMUCbMEHHO. B cnyyae ycTaHOBNEHUS
NPM3HAKOB HE3aKOHHOW AeaTeNbHOCTY Paysera Bcerna obpallaeTcs B MPaBOOXPaHUTESIbHbIE OpraHbl.

10. Otnpaska coobueHnn CTopoHaM, KOMMYHUKALWA I KOHCYIbTUPOBaHWEe KNMeHTOoB

10.1. KnneHT noaTBEP>KOAET, YTO COrnaceH Cc TeM, 4To byaeT nHgpopmmpoBaTbCa Paysera nyTem pa3mMeLleHuns
coobLeHnn Ha canTe CUCTEMbI U UX OTMPABKN Ha afpec 3J1. MOoYThbl, YyKazaHHbIN KnneHtom B Cncteme npu
perucTtpauum, nam oTNpaBKM NUCeEM No agpecy, ykazaHHoOMy KaneHToMm npu pernctpaumm B Cucteme, nnum
oTnpaBku SMS-coobLieHunin B caydanx, Korga KnvMeHT npu perncrtpaunm ykasana TosIbKO HoMep MobuabLHOro
TenegoHa. KnneHT noaTBep>XAaeT, YTO ero nHpopmmposaHme NobbiM 13 BbllLeyKa3aHHbIX crocoboB
O3Ha4aeT, 4TO OHO ObI/1I0 OCYLLEeCTBIEHO A0JIKHbIM 0b6pa3om. NHpopMmpoBaHMe NO NOYTE UK C NMOMOLLbIO SMS-
Co0bLLEHNA OCYLWLECTBAAETCSA NNLWb B TOM C/llydae, ecnn KAneHT He yKasasl CBoW aapec 3. noyThl. Ecnm Takne
Co0bLLEHNSA He CBA3aHbl CO 3HAYMMbIM N3MEHEHMEM yC10BMA [JoroBopa, byaeT cunTaTbCs, 4TO KNMEHT nosy4ynn
coobuieHne B TeyeHne 1 (ogHoro) paboyero oHS C MOMEHTa €ro pasMelleHnsa Ha cante CUCTEMbI U OTNPaBKK
KAneHTy no 3. mo4Te nam ¢ noMmoubto SMS-coobuieHns. Ecnm 6bino oTnpaBieHo NUCbMO Mo NoyTe, byneTt
CYMTaTbCA, 4TO KNIMEHT NONyYnn ero B TedeHue 5 (natn) pabouymx gHen C MOMeHTa ero oTnpaBKK, 3a
WNCKJIIDYEHMEM CNyYaeB, Korga no akTy KaneHT noayyaeT yBeAoMJIeEHME MO NoYTe He B YCTAHOBJIEHHbIE B
3ToM YacTn [loroBopa cpoku, a no3gHee. CooblieHna KnneHTa (3anpockl, XXanobbl nan NpeTeH3nmn) CHNTATCH
MOJTYYEHHbLIMWU B A€Hb UX OTMNPaBKK, ecnm oHW 6 oTnpassieHbl ¢ 8:00 go 20:00 (EET). CoobwieHus,
oTrnpaBieHHble B ApYyroe BpeMs, cymTaoTca nony4eHHbiMu B 8:00 (EET) cneaytowero gHs.

10.2. Ecnn [loroBop 3ak/ito4YeH C MHOXKeCTBOM nuL (Bnagenbuamn obuwero CyeTta u T. n.), Paysera nmeeT npaso
agpecoBaTb yBeAoOMAEHUA NOBOMY 13 3TUX nnu,. [laHHoe nnuo 0653yeTca nepenaTh NOJTYYEHHYHO
MH(opMaLUUIO ApYyrMM yKa3saHHbIM B [lorosope nuuam.

10.3. O6 nameHeHun ycnosuin floroeopa KnmeHT nHcopmmpyeTcs 3a 60 (LuecTbaecsaT) AHEen A0 X BCTYNJEHUS
B cuny. CuntaeTcs, 4To KAMeHT Noayynn yBe4AoMeHNE, N NU3BMEHEHNSA YCNOBMI [loroBopa BCTyNaloT B CUAY B
TeyeHne 60 (wecTuaecaTn) OHEN C MOMEHTa OTrnpaBkKu KIMEHTY Takoro yBeoOMJIEHUSA MO 3J1. MOYTE NN
apyrumm cnocobamu, KoTopble KNMeHT yKasas npu peructpaunm (No noyte nam ¢ nomoLllbio SMS-coobLieHus
CO CCbIJIKOM Ha COOTBETCTBYIOLLYIO MHTepHeT-cTpaHuuy). NHdpopmaumsa 06 nsmeHeHnn ycnosui lorosopa
OOMNOJIHNTENIbHO pa3MellaeTcs Ha canTe CuCcTeMbl.

10.4. 60-gHEBHbIN (LLECTNAECATUAHEBHbIN) CPOK NPEABAPMUTESIbHOMO OMOBELLEHUSA HE aKTYyaJsIeH, U
NHMOPMNPOBAHME OCYLLECTBIAETCA B NOpsAKe, yCTaHOBeHHOM B NyHKTe 10.1 [lorosopa, ecnu:

10.4.1. ycnosua [loroBopa M3MEHSAKTCHA B CBA3UN C USMEHEeHneM obsA3aTesNbHbIX TpeﬁoBaHI/II7I 3aKOHOAaTeJIbHbIX



aKTOB,

10.4.2. CTOUMOCTb YCNYTr CHMXXaeTcs unm ona KnnmeHTta ycTaHaBMBaloTCs agpyrve 6onee 6naronpusiTHble
yCcnoBus;

10.4.3. nosBASETCS HOBas ycayra WM HoBas YacTb YCJIYTU, KOTOPbIMU KNIMEHT MOXXeT NoJIb30BaThbCS UK He
NMoJIb30BaTbCS MO CBOEMY YCMOTPEHUIO.

10.5. HecywecTBeHHbIMU U3MEHEHNAMMN [1OroBOpa CHUTAOTCA KOPPEKLMN CTUNS UK FPpaMMaTUKW,
nepedopMyiMpoBaHnE N NeEPEMELLEHNE NPeasIoKEeHUS, MYHKTOB 1 pa3aenoB [loroBopa B LesigX BHECEHUS
ACHOCTWN, NpefoCTaB/IEHNE NPUMEPOB K CTATbAM N OPYyrme N3MeHeHUs, KOTopble He YMeHbLUaloT (He
orpaHu4mBaloT) Npasa KnneHTa, He yBEJIMYNBAIOT OTBETCTBEHHOCTb K/IMEHTa N HE OCJIOXKHSAT NOJIOXKEHNE
KnuneHTa.

10.6. N5 CBOEBPEMEHHOI0 03HAKOMJIEHUSA C U3MEHeHUsAMM ycnoBuid Jlorosopa KnneHT o0bs3yeTcs perynspHo,
T. €. M0 MeHbLUEN Mepe 0AuH pa3 B AeHb, MPOBEPSATb 3J1. MOYTY UK OpYyrue CpencTBa NojyyeHus
yBEeZIOMJIEHUN, YKa3aHHbIe UM B YYETHOW 3anucK, a Takxe canTbl CUCTEMbI Ha NPeAMET MOSBJIEHUS
nHpopMaumn ob nsmeHeHuax B Jlorosope.

10.7. Bce coobuieHuns CTOpOH DOJIKHbI OTNPaBnaTbCs Ha [pnemMneMom A3blke Nam Ha TOM A3blKe, Ha KOTOPOM
Jorosop 6bin npenocTtassieH KneHTy OJ19 03HaKOMIeHUA.

10.8. KnneHT 0653yeTCsa yKa3zaTb, a B CJZlydae U3MEHEHUN - HE3aMeLNNTesIbHO (B TedeHne ogHoro paboyero
OHs) 06HOBUTL B YYETHOW 3anNMC/ CBOM KOHTaKTHbIE AaHHble (HOMep TenedoHa, aapec 3. NoYTbl 1 agpec
KnueHTa), Mo KOTopbIM Paysera MOXXeT onepaTUBHO CBA3aTbCA C KNMeHToM unum ero npeacrtasmtenamm. Ecan
KnneHT He 06HOBUT B YYE€THOWM 3anncn N3MEHUBLLUMECH KOHTAKTHbIE OaHHble, OH ByaeT HeCcTu
OTBETCTBEHHOCTb 3a J1tobble NOC/IeACTBUSA, KOTOPble MOTYT BO3HUKHYTb B CBSI3M C HEMOJIYYEHMEM YBEOOMJIEHUN
oT Paysera.

10.9. NS 3al1Thl IeHEeXHbIX CPeAcTB KneHTa OoT BO3MOXXHOW HE3aKOHHOW AeATeNIbHOCTU TPEeTbUX NnL,
KnneHT TakXxe 06a3yeTcsi He3amMeaINTEsIbHO B MUCbMEHHOW (hopMe coobLnTb Paysera o Kpaxke uam yTpaTe
MHbIM CNocoboM CBOEro ya0CTOBEPEHUS JINYHOCTMW.

10.10. KnneHT MOXET MoJIy4YUTb KOHCYIbTaLuio Mo BCEM BONMpocaM, CBsAI3aHHbIM ¢ CUCTEMON U UCMOSTHEHNEM
Ilorosopa, oTNpaBMB CBOW BOMPOC MO 3. NoYTe, yKa3aHHOW Ha canTe Paysera, N0O3BOHMB No TenedoHy
obcnyxxuBaHna KnmeHToB nan 3arnosiHMB popMy 3anpoca B Y4eTHour 3anmcn. CoobuieHns KnneHTta, cBS3aHHbIe
C HacToAWwMM [1oroBOpOM, AOJIKHbI OTMPABAATLCA Ha agpec 3. NOYThl, YKa3aHHbIN Ha canTe Paysera, uau no
ajpecy Paysera, yka3aHHOMY B [loroBope. Bce coobLieHna [o/MKHbI 0TNPaBnsaTbhCca Paysera He3aBUCMMO OT
TOro, KTO SBAISIETCA HEMNOCPEACTBEHHbIM MOCTABLLMKOM YCAYr, ONMUCaHHbLIX B HacTosAweM [loroBope.

10.11. Paysera ob6a3yeTcs 3apaHee (B nopsake, ycTaHoB/IeHHOM nNyHKkToM 10.1 [lorosopa) nHcopmMmpoBaTb
KnneHTa 06 N3BECTHbIX U BO3MOXXHbIX TEXHNYECKMX Hemnmolagkax B pabote CncTemMbl U CUCTEM NN
obopynoBaHuA TpeTbUX N1y, (MpMBNeKaeMblix Paysera 019 oka3aHUS yCIyr), KOTOpbIE BJUAKOT Ha OKa3aHue
ycnyr Paysera.

10.12. Paysera nmeeT npaBo B Ntoboe Bpemsa becnpensaTCTBEHHO MEHATb TEXHNYECKOE pPELUeHNne UHTerpaumm
ycnyr. O ntobbix NU3MEHEHNSAX TaKOro poaa, KoTopble TpebyloT Koppekuuit B nporpaMmMmHoM obecnevyeHnm
KnneHTa, coobuwaeTcsa He no3gHee 4yeM 3a 90 (0eBAHOCTO) AHEN A0 UX oCcylwecTBneHus. Ecnn KnmueHTty
HeobX0ANMbl U3MEHEHNSA CO CTOPOHLI KNIMeHTa, OHW OCYLLLECTBAATCA 3a cHeT KnuneHTa.

10.13. CTopoHbl 0653yl0TCA HE3aMeQNMTeNbHO coobwaTb Apyr Apyry o ntobbix 06CcToATENbCTBAX, UMEIOLWLNX
3HayeHune pnsa cobnopgeHns HacTosAwero Jlorosopa. KnneHT 0653aH npeabsaBuTb OOKYMEHTHI,
noaTeepxaatolme aaHHble 06CcToATeNbCTBa (HanpuMep, U3SMEHEeHUe NMeHn, hamMunmm, NoANNCK, agpeca,
HoMepa TesiedOoHa, APYrUX KOHTAKTHbIX OaHHbIX U YAOCTOBEPEHUS NIMYHOCTN KNMEHTa; CMEHY NN, MMEKLLNX
nMpaBo BJafeTb N pacrnops>aTbCs cpeacTBamm Ha CyeTe; Bo3by>xaeHMe B OTHOWEHUN KnveHTa gena o
6aHKpOTCTBE (HM3MYECKOro nmua 1 T. N.), He3aBUCMMO OT Toro, bbila N1 AaHHasa HdopMaLma nepesaHa
o6LLeCcTBEHHbLIM peecTpaM.

10.14. Paysera BnpaBe TpeboBaTb, 4T0ObI COCTaBNEHHbIE B APYrMX FOCyAapCTBax AOKYMEHTbI Oblin
nepeseneHbl, Ieraam3oBaHbl UM NOATBEPXKXAEHbI aNoCTUNAEM, 3a UCKJIIOYEHUSIM ClyYaeB, Koraa



3aK0OHOaTeNIbCTBOM MPEeAyCMOTPEHO NHOE.

10.15. Bce pacxonbl Ha COCTaBJieHMe, 0OCTaBKY, NOATBEPXKAEHNE N NepeBo npeabsasnseMblix Paysera
DOKYMEHTOB MOKpPbIBAOTCA KNNMeHToM.

10.16. KnueHT uMmeeT npaBo B /l060ON MOMEHT 03HAaKOMUTLCA C AENCTBYIOLWLEN pefakumen [lorosopa,
Mpuno>xxeHnin n Tapndos Ha canTe Paysera.

11. lNMonpaBkwy K [Jorosopy

11.1. Paysera BnpaBe B O4HOCTOPOHHEM NopsaAaKe MeHATb U/UNN OOMNONHATL yCnoBua [Jorosopa B COOTBETCTBUN
C NopagKoM NHpopMmnposaHus, yCTaHoBsIeHHbIM B 10-0M pa3sgene Jorosopa.

11.2. KNnneHT He nMeeT rnpasa B O4HOCTOPOHHEM MopagKe MEHATb YC/I0BUS HacTosAwero [lorosopa.

11.3. KIMeHT MOXXeT COrslacnTbCA UK He COrslacuTbCA C U3SMeHeHUsMK ycnosun [lorosopa 40 npeasiaraemMomn
[aTbl UX BCTYNJIeHMA B cuiy, coobume 06 aTom Paysera. Ecin KnneHT He coobulaeT 0 CBoeEM Hecorjiacum C
n3meHeHnaMn [lorosopa A0 nNpeffiaraeMon AaThbl UX BCTYMAEHUA B CUAY, CHUTaeTCs, 4To KNMeHT cornaceH ¢
M3MEHEHNSaMIN ycnoBuin [loroBopa, U USMEHEHUSA BCTYMaKOT B CUJ1Y B YyCTaHOBNIEHHOE BpeMs. Ecnn KnneHT
coobLlaeT 0 Hecorfacum c usmeHeHusmmn lorosopa, oH pactopraeT [JOoroBop B yCTaHOBJIEHHOM NyHKTOM 12.12
Horosopa nopsaake, n Ha npoTsxxeHnn 30 (TpnauaTn) KaneHoapHbIX AHeN AN Hero AeNCTBYIOT YCN0BUSA
TeKkyuiero lorosopa.

11.4. N3ameHeHUA B MNMpunoxxeHusa [loroBopa BHOCATCA B NopsAake, yCTaHOBIEHHOM COOTBETCTBYIOLLUM
MpunoxxeHnem. Ecnu B NpUIOXKEHNN He yCTaHOBJIEH NOPALOK €ro U3MEHEeHUs, LENCTBYET NOPSAL0K U3SMEHEHNN
1 NpegocTaBieHns MHHOPMaLUnM 0 HUX, YCTAaHOBJIEHHbIN HacToAWMM [1oroBopom.

11.5. CTOpOHbI MOIYT OrOBOPUTb OOMOJIHNTENbHLIE YC/I0BUS, HE NPpeayCMOTPEHHbIE HacToAaWwmMM [10roBopom
nnun MNMprunoxxeHnamu, n gpyrue ycnosus, OTANYHbIe OT yCioBuin [lorosopa nam NMpunoxxeHuin, B 0TAEIbHOM
MNCbMEHHOM CorflalieHnn. Takoe cornalleHne CTaHOBUTCA HEOTbEMJIEMOM YacTbto [Jorosopa. Mo xenaHuto
KnneHTa, NpoeKT cornaweHuns (cornaweHne MoxeT bbiTb 1 B (hopMe aeksapaunmn) coctasnseTtcs Paysera u
oTnpasnseTcs KnmeHTy no gakcy uam 3n. no4vrte. Ecam KnneHT cornaceH ¢ npensioXXeHHbIM npoekToM, KnmeHT
noanncbiBaeT ero 1 oTrnpassigeT CKaHUPOBAHHYIO KOMUIO JOKYMeHTa Paysera no akcy nnam an. noyrte. Paysera
BrpaBe noTpeboBaTb OT KnneHTa nepecnaTb NOAMNNCAHHOE COrJlalleHne No NoyYTe C OPUrMHa bHOW MOAMUCHIO
KnneHTa. Takoe cornaweHme BCTynaeT B CUAY C MOMEHTa OTNpPaBKW NOAMNMCAaHHOro corfalweHnsa Paysera (T. e.
Hanm4ne noanucu Paysera B cornaweHnmn He anseTcsa oba3aTenbHbIM, U Paysera He o6s3aHa oTNpaBaATb
noanncaHHoe corfaweHne obpaTtHo KnnenTy).

12 lNpekpalleHne npenocTaBieHnd ycayr. Pactopxernune [lorosopa (yaaneHune Y4eTHoOU
3anmcu)

12.1. Paysera BnpaBe Ha CBOE YCMOTPEHNE 1N C Y4€TOM KOHKPETHOWN CUTyauun, otgasas npuopuTteTt
cob61104EHNIO MPaBOBbLIX aKTOB, PeraMeHTUPYOWNX feATeNbHOCTb Paysera, n nHtepecam KnmeHTta, B
O0OHOCTOPOHHEM nopsaake n 6e3 npeaBapuTeNbLHOro NpenynpexX4eHns NPUMEHUTb OA4HY MM HECKOJIbKO 13
cnepyoowmnx mep:

12.1.1. NpNOCTaHOBUTb OCYLLECTBJIEHNE OL4HOIM0 UM HECKONbKNX [naTeXXHbIX NepeBosoB;

12.1.2. npekpaTuTb npenocTasiieHne ycnyr KNmeHTy NMoJIHOCTbIO UK YaCTUYHO;

12.1.3. orpaHn4nTb gocTtyn KnneHTa K Y4eTHOM 3anucuy;

12.1.4. 3apepxaTb AEeHEXHble cpefcTBa KnneHTa, apasowmecs npegMmeToMm Crnopa;



12.1.5. 3abnokmpoBaTb CHeT (T. €. MOSHOCTbIO NN YAaCTUYHO NPEKPATUTb ocyLlecTBeHne MnaTeXHbIx
onepauunn no CyeTy) n/mnm NMnaTtexxHoe CPencCcTBO (T. €. MOSIHOCTbIO NN YaCTUYHO 3anpPeTUTb MOJIb30BaTbCA
MnaTeXXHbIM CpencTBoOM);

12.1.6. oTKasaTb B NpefocTaBsieHUN ycnyr;
12.1.7. BepHYTb apecToBaHHble cpencTBa co CyeTa KnmeHTa nepsmnyHoMy MNnaTenbLimnky.

12.2. Mepbl, YKa3aHHble B NyHKTax 12.1.1-12.1.7 [lorosopa, MOryT NPUMEHATLCA K KNIMEHTY TOJIbKO B
cnefyoLwmnx NCKIIYMUTESIbHbIX CllyYasaX:

12.2.1. ecnn KnueHT pyHAaMeHTaNbHO HapyLwaeT [Jorosop nnan ero MNpunoxxeHums, nnbo BO3HMKaET peabHas
yrpo3a oyHOaMeHTasIbHOro HapylweHus KnneHTom ycsosuin [lorosopa wam ero MNMpunoxxeHun;

12.2.2. ecnn peatenbHOCTb KnneHTa, ocyliecTsnasemMas ¢ ncnosibzosaHneM CyeTa Paysera, MOXXeT HaHeCTH
yuwiepb nenoson penyTtauun Paysera;

12.2.3. ecnn KNneHT He NnpoxoamT Heobxoanmyo ngeHTudmnkauuto, He npegocTtaenseT Paysera Tpebyemyto
MHOopMaLNIo nnan npepocTasiaseT nHpopMaLmnlo NN LOKYMEHTbl, He COOTBETCTBYOLLME YCTAaHOB/IEHHbIM
3aKoHoOaTeNnbLCTBOM n/mnun Paysera TpeboBaHmnsaM, nnbo Bo3HMKaOT 060CHOBAHHbLIE COMHEHUS OTHOCUTENIbHO
MOOJIMHHOCTWN NAN AOCTOBEPHOCTU NPELOCTAaBNIEHHbLIX AOKYMEHTOB, @ Tak)XXe B C/ly4ae BO3HUKHOBEHMUS
060CHOBaHHbIX NOA03peHUN B HecobntogeHnn KnneHtom TpeboBaHui 9 pasnena [lorosopa;

12.2.4. ecnn B CBA3M C AaJ/IbHENLUUM NPEAOCTAB/EHNEM YCAYr U AeATeNbHOCTblo KnneHTa MoryT
pyHOaMeHTaNbHO NOCTPaAaTh MHTEPECHI TPETbUX NNL;

12.2.5. no 06beKTUBHO 06O0CHOBaHHbLIM npny4nHam, CBA3aHHbLIM C 6e3onacHoCTbIO MnaTexxHoro cpencrtsea u/nnm
OeHeXHbIX cpencTB Ha CHeTe nam nogo3peHnemMm B HECaHKLMOHUPOBAHHOM NN He,ﬂ,06pOCOBeCTHOM
MCNoNb30BaHUN geHer Ha CyeTe u/vnu NnaTe>xxHoro cpencTBa,

12.2.6. ecnun Paysera cTano n3BecTHO 0 Kpaxke MnaTexHOoro cpeacTBa UK ero yTpaTe UHbIM criocoboM; ecnn y
Paysera BO3HUKAN NOLO03PEHNSA OTHOCUTESIbHO HE3aKOHHOI0 NPUCBOEHUSA NN HECAHKLMOHMPOBAHHOIO
1nCcnosib3oBaHMA MnaTeXHOro cpeacTBa, Win e CTaslo N3BECTHO 006 3TOM, a TakXXe 0 hakTax UM Noao3peHnsax
OTHOCMTENBLHO TOr0, YTO NEPCOHANIM3NPOBaAHHbIE AaHHble Be3omacHOCTKM MNnaTeXXHoro cpeacTBa (BK/OYas
CpencTBa yooCTOBEPEHUS JIMYHOCTW) CTaan AOCTYMHbI TPETbUM MLAM, UM OHXU MOTYT MMWN BOCMOJIb30BaThCH;
ecnn y Paysera Bo3HMKIN 060CHOBaHHbIE MOAO3PEHNS OTHOCUTEJIbHO TOrO, YTO AEHEXHbIMU CPeEACTBAMU Ha
CyeTe n/vnun MNMnate>xxHblM CPefCcTBOM MOIYyT HE3AKOHHO BOCMOJ1b30BaTbCA TPETbW Nnua, Uian Toro, 41o Cyet n/
nnun MNMnaTtexxHoe cpenCcTBO MOrYT UCMOJIb30BaTbLCA WM NCNOb3YIOTCA A9 OCYLEeCTBEHUS NPecTynHOn
eAaTenbHoCTY;

12.2.7. ecnn Paysera nosy4yaeT NOATBEPKAEHHYIO MHOPMaLMIO 0 cMepTu KnveHTa nnm Bo3byxaeHnn gena o
H6aHKpoTCTBE (PM3NYECKOro INLa;

12.2.8. B cnyyasax, npeayCcMOTPEHHbIX 3aKOHO4aTeIbCTBOM;
12.2.9. B Apyrux cay4dyasax, npenycMoTpeHHbIX 1oroBopoM uaim NpunoXXeHnamMmm K Hemy.

12.3. YKasaHHada B nyHkTe 12.1.7 [loroBopa Mepa MOXeT NPUMEHATLCA K KNIMeHTy B TOM C/lyyae, ecin y
Paysera ecTb 060CHOBaHHbIE MOAO3PEHNSA OTHOCMTESIBHO TOro, 4T0 KIMeHT B CBOE AeATesIbHOCTU 3aHUMaeTCs
MOLleHHn4YeCcTBOM. B TakoM csiyqae cHa4dasna Ha CyeTe KiiMeHTa 3aMOpPaXKMBalOTCA CpeAcTBa NepBUYHbIX
MNnaTenbwmkoBs, N ecnn KNMeHT B YCTaHOBJIEHHbIE CPOKWN HE BbLIMOAHUT HeobxoanMble AeiCcTBUS (He nponaeT
[OMOJIHUTENbHYIO NAEHTUDNKALNIO, HE MPefoCTaBMT 3anpallBaeMble OOKYMEHThI) AN A0/HKHbIM 06pa3oM He
00BACHUT YKa3aHHbIN C/ly4an, 3aMOPOXXEeHHbIe cpeacTBa MOryT BbITh BO3BpaLleHbl NePBUYHBLIM
MnaTenbwmkaM. Takxe 3TO AenaeTcsa B Tex ciy4asax, Korga y Paysera nmeetcs pacrnops>eHune
MPaBOOXPaHUTEJIbHbIX OPraHoOB O BO3BpPaTe 3aMOPOXKEHHbIX CPEeACTB NnepsnYHOMY lMNnaTensumky.

12.4. Uenbto orpaHnyeHUin, yCTaHOBJIEHHbIX MYHKTOM 12.1 [lorosopa, aBnseTca 3awmTta Paysera, opyrux
TpeTbux ny 1 KnmeHTa oT BO3MOXHbIX (PMHAHCOBBLIX CaHKLNIA, YObITKOB N APYrUX HeXxXenaTesbHbIX
nocnencTBUN.



12.5. O mepax, yka3aHHbIX B NyHKTe 12.1 dorosopa, Paysera coobwnt KnmeHTy He3amMenMTeNbHO (B TedeHue
04HOro0 4aca), a 0 BO3MOXXHOCTW BEPHYTb NpnHaanexaline KnmeHTy cpeactBa — B TedeHme 2 (aByx) pabo4mx
OHEWN C MOMeHTa NpekpaLlleHns NpeaocTaB/eHNs yCyr, 3a UCKIDYEHNEM CllyYaeB, Korga rnpeaocrtaBieHmne
TaKoW MHGOPMaLnM MOXXET NPMBECTU K ocnabneHunio 6e30nacHOCTM UK 3anpeLleHo 3aKOHOM.

12.6. B cnyyae Bo3HUKHOBEHUSA ¥ Paysera 060CHOBaHHbLIX NOA03PEHNIA OTHOCUTENLHO TOro, 4To 4Yepe3 KnneHTa
nnn CyeT KnneHTa OCyLLECTBAAETCS NN MOXKET OCYLLECTBJIATbCA OTMbIBaHUE AeHEr, PUHaHCMPOBaHMe
Teppopu3iMa Wan gpyrasa npecTyrnHasa aeatenbHocTb, Paysera BnpaBe 6e3 npenBapuTesIbHOro yBEAOMAEHNSA U
06 bACHEHNSA NPUYUH YAaCTUYHO UM MOJIHOCTbLIO MPeKpPaTUTb NpenocTaBneHne ycnyr KnmeHTy Ha 30
(TpmpuaTb) OHENW C NpPaBOM NPOAJIEHNS AAaHHOI0 CPOKa HeorpaHU4YeHHoe KOJIMYEeCTBO pa3, NokKa
BblLLEYNOMSAHYTble 060CHOBaHHbIE MOA03PEHNSA He By Ay T NOSHOCTbIO pa3BesHbl UKW MOATBEPXKAEHbI.

12.7. Ecnn y Paysera Bo3HMKIM 060CHOBaAHHbIE MOA03PEHNUS OTHOCUTEJIbHO TOrO, YTO Y4yeTHas 3anncb KnneHTa
6bina B3/10MaHa, Paysera nmeeT npaBo 6e3 npeaBapuTeNbHOro yBeAOMAEHMSA YaCTUYHO UKW MOSHOCTbIO
npekpaTuTb NpegocTassieHne ycnyr KnneHTy. NpekpaTue npefocTaBieHmne ycayr Ha AaHHOM OCHOBaHUW,
Paysera coobwunT 06 3TOM KnneHTy 1 npeaocTtaBuT MHGOpPMaLMIo O TOM, Kakie AencTBus KIneHT OoJ>KeH
npennpuHATL 419 BO30OHOBNEHUS NpefocTaBeHns ycnyr KnmeHTy.

12.8. Paysera npekpaliaeT 6510kmpoBaHmne CyeTta n/mnm MnaTeXxHoro cpeacTsa (MM 3aMeHsieT ero HoBbIM
MnaTexxHbIM CPpenCcTBOM), KOraa npuynH ang 6nokmposaHunsa CyeTta u/mnm MnaTexHoro cpeacTsa bonbLle HeT.

12.9. CyeT n/nnn NnaTtexxHoe cpeacTBo BJOKNPYIOTCS Mo UHUUKaTUBe KnnenTa, ecnmn KnneHTt obpallaeTtcs B
Paysera c cooTBeTCcTBYlOLWEN Npocbbon nnm coobuiaeT o TOM, 4TO NpepocTaBaeHHoe KnmeHTy MNMnaTtexHoe
cpencTBo 6bIsI0 YKpaAeHo Nan yTpadyeHo NHbIM CNocoboM, nam 4To AeHEeXHble cpeacTBa Ha CyeTe n/nnm
MnaTeXxHoe CpenCcTBO UCMOb3YIOTCA UK MOTYT ObITb MCMOIb30BaHblI HE3aKOHHbLIM cnocoboM. Paysera nmeet
npaBo noTpeboBaTb, 4TObOLI yCcTHasa Npocbba KnneHTa o 61okmnposke CHeTa n/vnam MNnaTtexxHoro cpeacTea
BrocaencTesum bblna NoaTBEP)XAEHA MNCbMEHHO NN APYrM rnpueMnembiM onsa Paysera cnocobom. Korpa Cuer
n/vnun MNMnatexxHoe cpencTeo bbin 3ab610KMPOBaHbI MO MHMLKMaTUBE KnneHTa, Paysera MoXeT NpekpaTuTb
6710KMpoBaHME, TOJIbKO MNOJY4YUB NMNCbMEHHYI0 Npocbby KnneHTa nam npuMeHnB apyrue npouenypbl
YCTaHOBJIEHUA NYHOCTU KnneHTa, ecninm nHoe He npeanycMoTpeHo oroBopoM. Paysera nmeeTt npaBo NOMEHATb
3abnokmnpoBaHHoe lNnaTeXxHoe CpencTBO Ha HOBOE.

12.10. Paysera He HeceT OTBETCTBEHHOCTb 33 YObITKUN, MOHECEHHbIe KNIMeHToOM B pe3y/ibTaTe npekpaleHns
npefocTaBneHns ycnyr, 60kmpoBaHms CyeTa u/vnm MNnaTeXxHoro cpeacTBa U APYrux AenCcTBUA, ecnu
BbILLEYMNOMSIHYThble AENCTBUS ObINIM COBEPLLUEHbI B YCTAaHOB/IEHHOM [JOroBOpoM uan MNMpunoXKeHnsMu nopsake u
MNPy HaJIMYNUM YCTAHOBIIEHHbIX B BbILLEYNOMSAHYTbIX JOKYMEHTaX yCN0BUIA U OCHOBAHWN.

12.11. B yCTaHOBJIEHHOM 3aKOHOM MNopsake Paysera nmeeT npaBo 3afep>XaTb AeHbru MNMnaTexxHom onepaunn
Ha cpok o 10 (gecsaTun) paboynx gHen nnn Ha 6osee ONANTENbHBIN CPOK, MPEAYCMOTPEHHbIN 3aKOHOM,
JorosopoM nnu NpunnoxeHnem K Hemy.

12.12. KnneHT UMeeT npaBo pacToprHyTb [loroBop B 04HOCTOPOHHEM nopsake 6e3 obpalleHnsa B cyq,
nMMCbMeHHO yBeaoMunB 06 3ToM Paysera 3a 30 (TpuauaTh) KaJsleHAapHbIX AHEN 00 pacTopXeHus. Mocne
pacTtop>xeHusa [loroBopa KnneHTOM BbiNyLlEeHHbIe D/IEKTPOHHbIE OEHLIN BOo3BpawaloTca KnmeHTy BbiOpaHHbIM
nm crnocobom (0gHMM N3 yKa3aHHbIX B JloroBope) B COOTBETCTBUW C HAaCTOALWMM [JOroBOpOM.

12.13. Paysera nmeeTt NpaBo PaCTOPrHyTb HacToAWwMn Jorosop n MpnnoXXeHns K HeMy B OGHOCTOPOHHEM
rnopsiokKe, a Tak)Xe 0TKasaTbCA MPenoCTaBNATb yCayrn 6e3 ykasaHus npuynH, ysegomms 06 sTtom KnneHTa 3a
60 (WwecTbaecsaT) AHEeN 00 3TUX AencTeun cnocobamu, NnpegycMoTpeHHbIMU B 10-0M pa3aese HacTOSILWEro
Horosopa. Kpome Toro, Paysera nmeeT npaBo pacTOPrHyTb HacToAwmMn Jorosop 1 MNpnnoXXeHnsa K HeMy B
OOHOCTOPOHHEM MNOPAAKE, a TaKXXe 0TKa3aTbCA NPeaoCTaBaATb YCAYrM Mo NPUYMHAM, YKa3aHHbIM B MYHKTE
12.2 foroBsopa, yBenomms 06 3Tom KnmeHTa 3a 30 (TpnauaTh) AHEN 00 3TUX OeNCcTBUI crnocobamu,
npenycMoTpeHHbIMK B 10-om pa3gene [lorosopa. B Tex cnyyvasx, Korga BbiiCHAETCA, 4TO KMEHT, Nosb3ysach
CyeToM, 3aHMMaeTCs NMPECTYNHON N/ HE3aKOHHOW AeATeNIbHOCThbIO, Paysera nMeeT NpaBo PaCTOPrHyTb
Horosop, npeaynpenns o6 sTom KnneHTa 3a 5 aHen 0o 3TUX OENCTBUNA.

12.14. B cnyyae pacTop>xeHusa [lorosopa, Paysera us cpencTB, KOTOpble A0/KHbI BbIThb BbiMa4yeHbl KNnMeHTy,

B3bICKMBaeT CpeACcTBa, KoTopblie KneHT foJi>KeH 3annaTtuTb Paysera 3a npenocTtaBieHHble KNneHTy ycayru, a
TaK>Xe 3amnjlaYyeHHble rocyAapCTBY UKW TpeTbUM NuuaMm WTpadbl, HEYCTONKU N apyrue ybbiTKK, KOTopble 6binun
rnoHeceHbl Paysera no BuHe KnneHTa. Ecnm Ha CyeTe (unum CyeTax) Paysera KnneHTa HeLOCTaTOYHO AEHEXHbIX



CpencTB OS5 MOKPbITUA YMOMSHYTbIX B J@aHHOM NYHKTe pacxonoB, KnneHT 06sA3yeTcs nepeBecT Heobxoanmyto
CYMMY Ha yKa3aHHbI Paysera c4yeT B TedyeHue 3 (Tpex) pabovnx gHen. Ecnm Paysera 6ygeT Bo3BpalleHa 4acTb
CYMMbI, BbIMJIaY€HHOW TpeTbUM nnLaM, Paysera 0b6a3yeTca He3aMenIMTENbHO BEPHYTb AAaHHYI0O CyMMY
KnuneHTy.

12.15. PacTtopxeHune Ob6wero porosopa He oceoboxxaaeT KnneHTa oT Hag/iexXallero NCnosHeHns Bcex
06a3aTeNbCTB MO OTHOLWEHWMIO K Paysera, BO3HUKLIMX 00 MOMEHTa pacTop>xeHus [lorosopa.

12.16. Nocne pacTtop>xeHusa [lorosopa Paysera ¢ KnneHtom KnmeHT gosikeH BblibpaTb crocob BbinaaThl
MMEIOLNXCA Y HEro DN1eKTPOHHbIX aeHer. Ecnmn ypoBeHb ngeHtTngunkaumm KnmeHta He COOTBETCTBYET
Heobxo4UMOMY TMMUTY BbIKYMAEMbIX INEKTPOHHLIX AeHer, KnneHT fAoJji>XeH BbibpaTb APYron ypoBEHb
UOEHTU(MUKALNK N COBEPLLUNTL BCE CBA3AHHbIE C UBMEHEHUEM YPOBHSA naeHTUnKaumm genctemsa. KnmeHt
COrslaceH COBepLNTb AENCTBUSA, HEOO6X0ANMbIE AN BblKyna D/IEKTPOHHbIX AEHEr, U MOHUMAET, YTO TaKNM
obpas3oM Paysera CTPEMUTCS CHU3UTb PUCK MOLLEHHWYECTBA, a TakXxe cobntoctn TpeboBaHMA No
npenoTBpalLleHUO OTMbIBaHUA AeHer u agpyrue TpeboBaHns 3aKoHa.

12.17. Ecnun nocne pactopxeHus Paysera Jorosopa ¢ KnmeHToMm KnneHT He Bbibpan cnocob Bbikyna
MMEILLNXCA Y HEro INeKTPOHHbIX AeHer N/Mnm He npoLllen ykasaHHyto Paysera 4oMNOJIHUTENIbHYIO Npouenypy
NAeHTUPUKaALUM A9 NOBbILWEHNS TMMNTOB, Paysera MoXXeT (HO He 0653aHa) BbIKyNUTb D/1€KTPOHHbIE OEHbIMN
KnueHTa ogHUM 13 cnocoboB BbiKyna DNEKTPOHHbIX AeHer, AOCTYMHbIX Ha MOMEHT BblKyMNa D1eKTPOHHbIX
neHer.

13. lNepeHoc CYeTa Paysera

13.1. KnueHT, Xenawowmn, 4Tobel ero CyeT 6b11 NepefaH ApyroMy NoCTaBLUMKY MMNaTeXHbIX YCyr, OO/KEH
obpaTuTbCa C cooTBeTCTBYIOWeEN Npockboin. NMpocbba KnneHTa o nepenaye CyeTa APYyromMy NOCTaBLUMKY
MnaTeXHbIX yCAyr AOJIXKHa COOTBETCTBOBAaTb TpeboBaHMAM CTPaHbl, B KOTOPON HAaXOANTCH
3aperncrtpupoBaBLllas KnmeHTa nuueH3npoBaHHas KoMnaHmsa Paysera, n/unm npaBoBbIM akTaM EBponenckoro
Coto3sa.

13.2. B ucknounTenbHbIX cnydaax Paysera moxeT nepeHecTtn CHeT KnneHTa 13 ogHOM 3aperncTtpupoBaBLUEn
KnneHTa nnueH3npoBaHHOW KOMMaHnm Paysera B opyryto JTMLEH3UPOBaHHYO KOMNaHMo Paysera. B Taknx
chy4dasax nepeHoc CyeTa ocyulecTenaeTcsa 6e3 oraensHoOro cornacusa KnmeHta n npeaBapuTensHOro
ornoselleHns KnneHTa, pernameHtTmposaHHoro B 10-om pa3sgene [Jorosopa.

13.3. NepeHoc CYyeTa B cNyyasx, yKa3aHHbIX B NyHKTax 13.1-13.2 [lorosBopa, Paysera ocyLwiecTBnseT
6ecnnaTHo.

14 KoHMUAeHUNa bHOCTb U 3alliTa daHHbIX

14.1. CTOpOHbI 0643YyI0TCA XPaHUTb B CEKPETE TEXHUYECKYIO N KOMMEpPYecKyo nHgpopmaumio gpyr apyra, 3a
nckn4eHnem obwenocTynHon NnHopmMaLmnm, Kotopas ctana nssectHa CTopoHaM B X04e UCMOJIHEHNS
[loroBopa, a Tak>XXe He nepefaBaTb AaHHYO MHHOPMaL MO TpeTbM nuam 6e3 NMMCbMEeHHOro coriacua opyrom
CTOpPOHbLI UK ee YMOJHOMOYEHHbIX NpeacTaBuTesnei.

14.2. KnneHnT cornaceH Ha o0bpaboTky Paysera ero lNepcoHasbHbIX OaHHbIX C Lesiblo NpenocTaBneHns KnmeHTy
ycnyr Paysera n ncnosiHeHmnsa gpyrux o6a3atenbCTB B COOTBETCTBMU C HacToAwMM JoroBopoM. CTOPOHbI
obecneynsatoT 6e30nacHOCTL MNepCcoHaNbHbIX AaHHbIX, MOJIYYEHHbIX B X04€ UCMOJIHEHMSA HAaCTOsALWEro
Jorosopa.

14.3. Cpoku XpaHeHUsa 1 Bonpockl 6e3onacHOCTN MNepcoHanbHbIX AaHHbIX pernaMmeHTupytoTca MNMprunoxxeHnem K
Horosopy «[MoaNTKKa 3aLlLUNTbl AaHHbIX», C KOTOPbIM KNMEHT 03HAaKOMWJIICA 1 MOJIOXKEHUST KOTOPOro obsizancs
cobnonaThb.
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14.4. KnneHT 06583yeTCs XpaHUTb B TalHe U He pa3riawaTbh HUKakue co3faHHbIE UM UK NPeaoCTaBIEHHbIE
eMy B paMKax HacTosuwero florosopa MNaponu nnun gpyrme nepcoHaan3npoBaHHble faHHble, CBA3aHHbIE C
6e30nacHOCTLIO MNaTeXHbIX CPeACTB, TPETbUM IMLAM, a TaKXXe He NO3BOJIATL APYrMM NMLaM NoJib30BaTbCS
ycnyramu oT uMeHn KnueHTa. Ecnim KnneHT He npuaep>XuBascsa 3Toro obs3atenscTrea U/mam Mor, HO He
npenoTBpaTWA 3TO, U/UNX COBEPLLUN TakKne AencTBMA HaMepeHHOo nan No 60bLWon HEOCTOPOXKHOCTH,
CYMTAETCH, 4TO NOAKIIIOYEHNE K YHETHOW 3anncu 1 nosib30BaHMe COOTBETCTBYOWMMM ycnyramMmn Paysera
ocyuiecTaseTcsa oT uMeHn KnneHta. B aTom cny4ae KnmeHT HeceT BCO MNOJIHOTY OTBETCTBEHHOCTM 3a
MOHECEHHbIE MM B CBA3M C 3TUM YyObITKN N 0643yeTCss BO3MECTUTb UX APYrUM JINLAM, eC/I OHW NMOHEC/IN NX B
pe3ynbTaTe yKa3aHHbIX AencTeuin Knnenta nnu ero 6esnencremns.

14.5. Ecnn Maponb Ana NoAKAOHEHMS K YYeTHOW 3anncy unun gpyrue Naponu 6yayT yTepsiHbl KnueHtoM nmubo
CTAHYT U3BECTHbl TPETbUM NNLaM He No BUHe KnneHTa unu Paysera, a Tak)Xe B TOM CJly4ae, ec/im BO3HUKa
WJIN MOXXET BO3HMKHYTb peajibHasa yrpo3sa YdyeTHowm 3anucn KnueHta, KnueHT 065a3yeTcsa He3aMeonTeNbHO (He
nosgHee 4em B Te4YeHUE 0OHOMO KajaeHJapHoro AHA) coobwmnTb 06 3ToMm Paysera cnocobamu, yka3aHHbIMU B
pasgene 10. Paysera He ByfeT HECTU OTBETCTBEHHOCTb 3a NOCNEACTBUSA, ecnn He byaeT nponHgpopMmMpoBaHa.

14.6. Mony4me coobuieHne oT KnneHTa, Kak yka3saHo B nyHKTe 14.5 [loroBopa, Paysera HezamegnmTesibHO
orpaHu4YmMBaeT AOCTYN K YY4eTHOW 3anucm KnneHTa 1 NpekpallaeT npenocrtaBjeHne CBOUX yCayr Ao Tex nop,
noka KnneHTy He ByaeT npenocTaBaeH Uan co3gaH HoBbIN Mapob.

14.7. Paysera obpallaeT BHMMaHMe KnneHTa Ha TO, 4TO 3/1. MOYTa, CBA3aHHasA co C4eToM Paysera, a Takxe
Apyruve cpencTtsa (Hanpumep, HoMep MOBMALHOro TesiedoHa), KOTopble Ha yCMOTpeHne KnmeHTa CcBA3bIBalOTCA
co CyeToM Paysera, UCMONb3YIOTCA KaK cpeacTBa obueHnsa ¢ KnueHToM n/mnn anga ngeHtndnkaunm KnneHTa.
MoaTomy KnneHT gosxkeH obecrne4ynTb 6€30MacHOCTb 3TUX CPEACTB U AaHHbIX A1 MOAKIHOYEHUS K HUM.
KnneHT HeceT MoJIHYI0 OTBETCTBEHHOCTb 3a 6@30MacHOCTb CBOEN 3J1. MOYThl U APYTrUX NCMOJIb3YEMbIX UM
CpefcTB, a Takxe lMaponen Ana NOOKIOYEHUA K HUM. aponun ABNSI0TCA KOHPUAEHLUMANbHON MHOpMaLnen,
3a pasrjalweHne KoTopou, Kak 1 3a BCe orepaunmn, ocyLlecTBNeHHble nocie Beoaa Naposs, NCNosib3yemMoro
KnneHTOM ONna COOTBETCTBYIOLWEN YY4EeTHOW 3annucy nam gpyroro NnaTe>xHoro cpencrea, HeceT
OTBETCTBEHHOCTb CaM KnneHT. Paysera pekoMeHAyeT 3anoMHUTL [1aposin n He 3anncbiBaTb NX, @ TaKXe He
BBOOMTb UX HN B KaKne CpefCcTBa, KOTOpble MOryT YBUAETb Apyrve nuua.

14.8. Paysera nMeeT npaBo rnepenaBaTb BCO COOpaHHYO BaXkHYO MHpopMaumio o KnmeHTte n ero
AeATeNIbHOCTU NPaBOOXPaHNTESIbHBIM OpraHam, OPYrM rocyfapCTBEHHbIM yypexxaeHnsam (FocyaapcTBeHHOMN
Hanoroson nHcnekumn (VMI), doHay coumanbHoro ctpaxoaHus (SODRA)) n apyrum oMHaHCOBbLIM
yuYpexxaeHunsM, ecim Toro TpebyeT 3aK0oH, a Tak>XKe C Liesblo BbISCHUTb, HE HapyLlatoTCs in U He ByayT nn
HapyLlUeHbl COOTBETCTBYHOLLIME NPaBOBble aKTbl U HACTOALWWIA [loroBop.

14.9. KnueHT npeaocTaBnseT Paysera npaBo HaNpsiMyo WK Yepes TPEeTbUX JINLL NMPUHMMaTb BCe HEOOXoaAnMble
Mepbl 18 NOATBEPXXAEHUNSA IMYHOCTU KNTMeHTa U N0CTOBEPHOCTU APYruxX NpesocTaB/ieHHbIX KIneHTom
JlaHHbIX (BKJIl0OYasi, HO He OrpaHNYnBasiCb 06paLLEeHNS MU K TPETLUM JML,AM C COOTBETCTBYIOLLMMM 3anpocamu).

14.10. Paysera obpallaeT BHUMaHME Ha TO, YTO BO BCEX C/lyYasX, AENCTBYS KaK NOCTaBLUUK MnaTexHbIX ycnyr
KnueHTa, Paysera cneuynasbHO He NpeaoCcTaBAseT U He npegnaraeT HUKakume ycnyru lNony4vaTento, Noka OH He
cTaHeT KnmeHToMm Paysera.

14.11. Paysera BnpaBe 3anucbiBaTb TeneoHHbIe pa3rosopbl ¢ KnmeHToM. CTOPOHLI COrslacHbl C TeM, 4TO
3anncun TenedOoHHbIX Pa3roBOPOB, @ Tak)Xe coobLleHns, oTnpaBiieHHbIE MO NO4YTE U C MOMOLLUBLIO APYrNX
CpeacCTB TeNIeKOMMYHMKaLMM (B TOM YUCE NO 3. MoYTE), MOrYT UCMOJIb30BaTbCH B Ka4eCTBe J0OKa3aTeNbCTB
npw paspelieHnmn cnopos Mexay KnmeHtom n Paysera. Hactoswmm [JoroBopoM KneHT noaTBep X AAeT, 4To
MOHMMAaET M CorflaceH c TeM, 4To Paysera MoXeT 3anucbiBaTb Jilobble TenegoHHble pa3rosopbl ¢ KnneHtom u/
nnun ero npepnctasuTenem 6e3 oTaenbLHOro coobleHns nan npeaynpexaeHns. KnneHT co cBoen CTOPOHbI
nMeeT NMpaBo 3anucbiBaTb Tesie(POHHbIE PA3roBOPbI U XPaHUTb 3TU 3aNuUCKx, a TakXe Apyryo
KOppPeCrnoHAEeHLUMNIO B CBOUX JINYHbIX LLensx.

14.12. KnneHT corsaceH c TeMm, 4To ero Homep CyeTta u NepcoHanbHblE AaHHbIE, HEOBXoAUMbIE ANA
ocyuwiecTBaeHnsa MNMnaTtexxHoro nepesoga, MoryT 6biTb HangeHbl Apyrum MNonb3oBaTenem Paysera, KOTOPbIN
HaMepeH ocyLecTBUTb MNMnaTexHbln nepeson KnmeHTy, ecnn gpyron Nonb3oBaTtenb Paysera BBOOUT
noaTBep)XAeHHbIN B CucteMe Paysera naeHtudunkatTop KnveHTa (umsa, hamunnto, Homep 6aHKOBCKOro cYeTa,
agpec 31. NOYTbl UK HOMep TenedoHa).



14.13. OaHHble KnneHTa ¢ cornacua KnmeHTta Tak>XXe MoryT BbiTb NepefiaHbl yYpexx JeHNAM, OKa3blBaloLWNUM
YCAYr UHULMUMPOBAHNA NaTexXa n ycnyru, CcBalaHHble ¢ nHGopMaumnen no CyeTy. Paysera BnpaBe He
npenocTaBAATb TaKUM yuypexxaeHnsam gocTtyn K Cyety KnmeHTta no 06 bEKTUBHBLIM U AOSIKHLIM 06pa3oMm
060CHOBaAHHbLIM NPMYNHAM, CBA3aHHbLIM C UX HECAHKLIMOHMPOBAHHbLIM WUJIN HE3aKOHHbLIM 0CTYNoM K C4yeTy,
BKJ/1t04as HECAHKLMOHNUPOBAHHOE NN HE3aKOHHOE NHULMUPOBaHMe MNnaTtexxHon onepaunn. B Takmux cny4dasax
Paysera nHdopmunpyeT KnneHta o ToM, 4TO AoCcTyn K CyeTy He 6bis1 NpefocTaBsieH, U YKa3blBaeT NPUYUHbI
TakKoro peweHus. Takaa nHpopMaumns, No BOSMOXXHOCTN, NpeaoCTaBifeTCs nepen 0TKasoM B JOCTyNe Uin
Cpa3y Mnocne Hero, 3a UCKJIIDYEHNEM CJly4YaeB, KOrga npefocTaBieHmne Takonm nHopMaumm MoXKeT 0cnabunTb
Mepbl 6€30NacHOCTU NN 3anpeLLeHO 3aKOHOM.

14.14. OnA 3alunTbl 3aKOHHbIX MHTepecoB Paysera AaHHble KnneHTa MoryT 6bITb NepefaHsl CMU, Korpa
KnueHT obpaTtunca B8 CMU, He BOCMNONb30BaBLUNCEL COCOBaMM 3aLLNTbl CBOUX MPaB, YKa3aHHbIMK B MyHKTe 16.6
HoroBopa, n korga npegoctasneHHas CMU nHgopmaumsa o crope He COOTBETCTBYET MHGPOPMaL NN, KOTOPOW
pacnonaraet Paysera, u BpeauT Aenoson penyTauuun Paysera.

15. OTBeTCTBEHHOCTL CTOPOH

15.1. Kaxxgaa CTopoHa HeceT OTBETCTBEHHOCTb 3a BCe LUTPadbl, HEYCTONKN U Apyrue ybbiTKW, BO3HUKAlOLLINE
y Apyroii CTOpOHbI B pe3yJibTaTe COBEPLLUEHHOro BUHOBHON CTOPOHOI HapyLLleHUs HacToswero [lorosopa.
BnHoBHas CTopoHa 0653yeTcsl BO3MECTUTb nocTpagasliein CTopoHe HenocpeACcTBeHHbIe YObITKU, KOTOpPLIE
nociefiHAsA rMoHecsa B CBA3U C BO3SHUKHOBEHWEM TakKoW OTBETCTBEHHOCTU. OTBETCTBEHHOCTbL Paysera B
COOTBETCTBMU C HacToALWMM [1oroBOPOM BO BCEX C/IyHasiX OrpaHNYMBaAETCs CeayoLWMN NOTOXKEHUAMMN:

15.1.1. Paysera HeceT OTBETCTBEHHOCTb TOJIbKO 3a HeMNocpeACcTBeHHbIe YObITKWY, Bbi3BaHHbIE
HernocpeaCTBEHHbIM U CyLLECTBEHHbIM HapylleHneM [loroBopa CO CTOPOHbI Paysera, U TONbKO 3a Te yObITKY,
KoTopble Paysera Moria pa3yMHO NpeaBuaeTb BO BpeMs HapylleHus oroeopa;

15.1.2. koMmneHcauuns Paysera 3a ybbITKN, BO3HUKLUME B pe3yibTaTe HapyLLeHnNs e HacTosalero Jlorosopa, He
MOXKET NpeBblWaTbh CpeaHen CyMMbl KOMUCCMOHHLIX NAaT 3a nocnegHue 3 (Tpu) Mecsua, KoTopble KnneHT
3annaTtun Paysera 3a npenocTaB/lIeHHbIE YCYrn. 9TO OrpaHNYEHNE KacaeTCsa BCeX HapyLUeHuin, BMecTe
B3ATbIX, KOTOpble BblM CoBepLUEHbI B laHHOM Mecsue. Ecnm cpenHas cyMMa 3a 3 (Tpu) Mecsua He MOXET BbiTb
paccymTaHa, KoMneHcauma He moxeT npeBbiwaTb 2000 EUR (4Be ThiCAYYM €BPO) MM SKBUBANEHTHYIO CYMMY B
Opyrouv BantoTe (ecsn ycnyrn okasblBatloTCA B APYron BanaloTe);

15.1.3. Paysera HU npu Kaknx obcTosaTeNnbCTBax He HeCeT OTBETCTBEHHOCTb 3a HenoJslydyeHne KnneHTom
I'Ipl/l6bIJ'II/I n 0oxonos, NnOTepo MM penyTaunnm nin busHeca, 6aHKpOTCTBO KnneHTa 1 ero KOCBeHHble y6bITKI/I;

15.1.4. orpaHn4eHna oTBeTCTBEHHOCTU Paysera He 6y}J,yT MPUMEHATLCA, €CNIN TaKNeE OrpaHN4eHNAa 3arnpeLlleHsbl
ﬂ,eIZCTBy}OLLlI/IM 3aKOHOOaTeNbCTBOM.

15.2. Paysera He rapaHTupyeT 6ecnepeboriHyto paboTy Cuctemsl, Tak Kak Ha paboTy Cnctembl MOXET
MoBANATbL (HAapyLWKUTb ee) pal HEKOHTponmpyeMblx Paysera pakTopoB. Paysera noctapaeTcs caefaTh Bce
BO3MOXXKHOe ans obecneyeHuns becnepebonHol paboTbl CuctemMsbl, HO He ByaeT HeCTU OTBETCTBEHHOCTb 3a
rnocnencTBusa Hermonanok B pabote CucTeMbl, BO3HUKLLNX He Mo BuHe Paysera.

15.3. Cuctema MoxeT He paboTaTb Mo He3aBUCALWMM OT Paysera npuynHaMm, n Paysera He npegocTaBnseT
KOMMeHCauMio 3a 3TO, eC/IN B Te4eHNe Kak MUHUMYM 3 (Tpex) nocnegHmnx mecsaues Cncrtema B cpegHem bbina
OOCTYrMHa B Te4yeHune bonee 4yem 99% (OeBAHOCTa AEBATU MPOLEHTOB) BPEMEHM.

15.4. C6osmm B paboTe Cnuctemsl He ByayT cH4MTaThCA Cyvan, Korga Paysera BpeMeHHO, HO He Bonee 4eM Ha
24 (nBapuaTb YeTbIpe) Yaca, orpaHNYnUT AoCcTyn K Cnucteme B CBA3M C paboTamm Mo peMoHTY nUau
COBepLUEHCTBOBaHUIO CUCTEMbI, N Apyrmne nogobHble cay4yam, 0 KOTopbix Paysera nponHgopmupyeT KnneHTa
He MeHee 4eM 3a 2 (OBa) KaJleH4apPHbIX OHA 00 COOTBETCTBYIOLLMX AENCTBUMN.

15.5. Paysera He HeceT OTBETCTBEHHOCTb 3a:



15.5.1. cnucaHme n nepesof cpencTs co CyeTa Paysera u nHble MNnaTe)XHble onepaunmn C AeHEeXXHbIMUN
cpencteamu Ha CyeTe Paysera KnneHTa, ecnm KnmeHT He no3aboTtunca o 6e3zonacHocTn ceoux Maponen n
NOEHTUPUKALNOHHbBIX CPEACTB, B pe3ysibTaTe Yero AOoCTYMN K HAM NOJAyYunm Apyrue nmua, a Takxe 3a
NpecTynHble 4eNCTBMSA 1 onepaunm TpeTbux NnL, COBEPLUIEHHbIe C CNO0JIb30BaHMEM NoanenbHbIX U/Unmn
HE3aKOHHbIX LOKYMEHTOB /INB0 MOoNyYeHHbIX HE3aKOHHbIM CMOCOBOM OaHHbIX;

15.5.2. owunbkM 1 HECBOEBPEMEHHO OCYLLIECTB/IEHHbIE NNAaTeXN BAHKOB, MIaTEXHbIX CUCTEM U APYrUX TPETbUX
NMd, a Tak>Xe 3a 3ajep)XaHHble UMUN CpencTBa;

15.5.3. nocneacTBma HeHadsieXxallero ncnojsiHeHnsa Paysera ntobbix 0683aTeNnbCTB B pe3ybTaTe AeNCTBUN
HEKOHTpoMpyemon Paysera TpeTben CTOPOHbI;

15.5.4. nocnencTBns 3aKOHHOIO pacTop)XeHusa Paysera HacToswero Jlorosopa, NOJIHOIrO UM YaCTUYHOI O
orpaHun4yeHuns goctyna KnmeHTa K Y4eTHOM 3anncn, a Takxe 060CHOBAaHHOIO orpaHUYeHns Nam npekpaweHns
npenocTaBieHNsS YaCTu YCAyr;

15.5.5. ToBapbl 1 ycnyru, npnobpeTtaembie ¢ ncrnosb3oBaHnem CHeTa Paysera, a Tak>XXe 3a HEBbLIMNOJIHEHNE
YyCJI0BUI [OroBOpa WM UHOMO CornalleHmns Apyron CTOPOHON, C KOTOpon KNneHT pacniayvymBaeTcs C
ncronb3osaHmem CyeTta Paysera;

15.5.6. HEBLIMOJIHEHNE CBOMX [0r0BOPHbLIX 0043aTeNbCTB 1 YObITKKU, ecnn 0653aTeNbCTBa He BbINOMHAINCD UK
yuiepb 6bi1 HaHeceH B pe3ysibTaTe UCMNoJIHEHMS Paysera 0653aTenbCTB, NpeayCMOTPEHHbIX 3aKOHOM.

15.6. KNnneHT rapaHTUpyeT, Y4TO BCe AeincTemsa KnneHTa, CBA3aHHble C UCMOJIHEHMEM HacTosllero Jlorosopa,
6yayT COOTBETCTBOBAThL AENACTBYIOLLEMY 3aKOHOOATENLCTBY.

15.7. KNNeHT HeceT NOJIHY OTBETCTBEHHOCTbL 3@ AOCTOBEPHOCTb AaHHbIX, MOPYYEHUN N JOKYMEHTOB,
npepnocTaB/ieHHbIX Paysera.

15.8. Ecnin Paysera CTaHOBUTCS U3BECTHO O HECAHKLIMOHMPOBaHHON MnaTexxHon onepaunmn, Paysera obasyeTtcs
He3aMennTEeNIbHO (He No3aHee YeM L0 OKOHYaHUSA cneayoulero paboyero gHA) BEPHYTb KnneHTy cymmy
HeCaHKLMNOHMPOBaHHOM MnaTeXXHOoW onepaunn 1, ecam 3To NpeaycMoTpeHo, BocCTaHoBUTL BanaHc CyeTa, C
KoToporo 6bijla cnucaHa 3Ta CyMMa, B TOM BUAE, B KOTOPOM OH Obln1 40 OCYLLECTBIEHUS
HeCaHKLMNOHMpPOBaHHOM MNMnaTeXxHOoW onepauunu, 3a UCKJIYEHNEM CyYaeB, Korga y Paysera ecTb Beckue
OCHOBaHW4 MonaraTb, YTO MMENI0 MECTO MOLLUEHHNYECTBO, N OHa NMNCbMeHHO coobuaeT 06 3TOM Haf30pHON
UHCTUTYL NN,

15.9. Ecnm Nonb3oBaTenb oTpMUaeT aBTopuaunto MNMnaTexxHoON onepaunm nnm 3aaBnseT, 4To MNnaTtexxHas
onepauunsa bbla ocyulecTBNeHa HeHaalexxalwmm obpa3om, Paysera o6a3yeTca gokasaTb, 4To [naTe)xHas
onepauuns bbla ayTeHTUGULUMPOBaHa, O0/XXHBIM 06pa3oM 3apernctpmpoBaHa, oTobpa)keHa Ha CyeTax 1 He
3aTPOHYTa TEXHUYECKMMN NN opyrumMn cboamm.

15.10. Ha NMosib3oBaTeNs MOryT Jiedb BO3HUKLLWE B pe3yJibTaTe HECAaHKLUMOHUPOBaHHbIX [aTeXHbIX onepaumnn
ybbITKM Ha cymMy 0o 50 (maTtnaecatun) eBpo (MM SKBUBANEHTHYIO CyMMY B ApPYyron BaaoTe, eC/n yCayru
OKa3blBaAlOTCA B APYron BaJlloTe), eC/n 3TU YObITKN CBA3aHbl C MCMOJIb30BaHUEM YTEPSAHHOINO NN YKPaAeHHOro
MnaTeXHoro cpencTea UK C ero He3aKOHHbIM MPUCBOEHNEM.

15.11. Ecnm KnueHT He aBnsaeTca lNMNonb3oBaTenem, n/mnu NnatexxHasa onepaunsa ocyLLeCcTB/AETCA B BaJsloTe
rocynapcTBa-yjieHa B Apyroe rocyaapcTBo Ui n3 Hero nbo B BastoTe APYyroro rocynapcTtea, Ha KnneHTa
no)aTcsa Bce ybbITKM, BO3HUKLUNE MO MPUYNHaM, yKasaHHbIMU B NyHKTe 15.10.

15.12. Ha KnneHTa noxkatcs Bce yObITKW, BO3HUKLUMNE B pe3ysibTaTe HECAHKLMOHMPOBAHHbLIX [1aTeXXHbIX
onepauunin, ecim oHN BO3HUKN Y HEro mn3-3a ero HegobpoCoOBECTHLIX A4EeNCTBUN NN HENCNOJHEHUS UM B
pe3ynbTaTe YMbILWJIEHHbIX AEACTBUN UK NO 60/bLION HEOCTOPOXKHOCTWN C €ro CTOPOHbI 0AHOIr0 UKW psiaa
yKa3aHHbIX HKe 0653aTenbsCcTB KnneHTa:

15.12.1. nonb3oBaThCA [naTeXXHbIM CpeacTBoM, cobnoaas yCTaHOBNEHHbIE HAaCcTOALWMM [1OroBOpoM Uaun
MpnnoXxeHnaMn K HemMy npasuna, pernaMmeHTnpytoLwme Bblgadyy n UCrnosb3oBaHue MNaaTeXXHoro cpencTsa;

15.12.2. Y3HaB 06 yTepe, Kpaxxe, He3aKOHHOM npmnceoeHnnm nian HeCaHKUMOHMPOBaHHOM MCMOJIb30BaHUN



MnaTe)XxXHOro CPeAcTBa, a TakXXe 0 hakTax UK NMoA03PEeHMSaX KacaTesIbHO TOro, YTO NMepPCOHaIN3NPOBaHHbIE
JaHHble, CBSA3aHHble ¢ 6@30MacHOCTbIO MIaTeXHbIX CPeACTB, CTaJIn U3BECTHbI TPETbUM JINLEAM WU MOTryT ObiTh
NCMNOJb30BaHbl UMW, HeE3aMeaINTeNbHO coobLNTL 06 3ToM Paysera nnm ykasaHHoMy el cybbekTy, cobnonas
pernameHTUpyoLle Bblaady U UCrosib3oBaHue MnaTeXxXHoro cpeacTBa npaBusia, yCTaHOB/IEHHbIE HACTOSALLNM
Horosopom nnu MpUoXKeHNsaIMnN K HeMy;

15.12.3. nony4us lNnaTtexHoe CpencTBo, NPUHATbL BCE BO3MOXXHble Mepbl 415 3aLlUNTbl MEePCOHaIN3NPOBAHHbIX
OaHHbIX, CBA3aHHbIX C 6e30NacHOCTLIO M1aTeXXHoOro cpencTaa.

15.13. NMocne TOro, Kak KnneHTt B COOTBETCTBUM C NYHKTOM 14.5 [loroBopa 0bpaTnTtcs K Paysera c npocbbon
3abnokumpoBaTh MNnaTexxHoe cpencTBo, OTBETCTBEHHOCTb 3a YObITKN KnneHTa, BO3SHUKLLUNE B pe3yJibTaTe
yTepu, Kpa>km Uiam He3aKOHHOIro NpucesoeHuns MNMiaaTexxHoro cpeacTBa, IOXKNUTCA Ha Paysera, 3a NCKAKOYEHUEM
cny4daes, korga KnneHT BegeT cebst HenobpocoBecTHO. MoNoXKeHNa AaHHOMO NMyHKTa AEACTBYIOT TOJIbKO A4
Monb3oBaTens.

15.14. Ecnuv Paysera He co3paeT yCnoBuUsa Ons CBOeEBPEMEHHOro coobuleHns ob yTepsaHHOM, YKpaadeHHOM Uan
HEe3aKOHHO NPUCBOEHHOM lMNaTeXHOM CpeaAcTBe, a TakXXe B Tex ciy4vasnx, korga Paysera He TpebyeT
YcnneHHoM ayTeHTUGUKaunum KnmeHTa, oTBETCTBEHHOCTL 3a YObITKW, BO3HUKLUNE B pe3ysibTaTe
HEeCaHKLMNOHMPOBAHHOIO UCMNOb30BaHMA MNnaTeXXHOro cpencTsa, NOXXNTCA Ha Paysera, 3a NUCKAOYEHNEM
cny4vaes, Korga KnmneHt Bepet ceba HepobpocoBecTHO. MNoN0)KeHNA AaHHOro NyHKTa AENCTBYIOT TOJIbKO A4
Monb3oBaTens.

15.15. KnmueHT 0643aH He pexxe 4eM OMH pa3 B Mecsl, NpoBepsATh UHpopMaLmio 0 NaaTexHbIX onepaumnsx,
OCYLLECTBJIEHHbIX C NCNOJIb30BaHMEM CYHeTa, U NMMCbMeHHO coobuwaTh Paysera 0 HECAHKLMOHUPOBAHHbLIX NN
HeHagJsexalmm 06pa3oM OCyLLECTBEHHbIX MNaTeXXHbIX onepaunsax, a Takxe o obbix Apyrmnx owmbkax,
pacxoXAeHNAX NN HEeTOYHOCTAX B Beinncke no CyeTy. CoobLieHne oT KnneHTa LO/KHO MOCTYMNUThL B Te4YeHune
60 (WwecTnpecaTun) KaneHoapHbIX oHEN Co OHSA, koraa Paysera, Nno MHeHUIO KnveHTa, ocyuwecTBusia
HEeCaHKLMOHUPOBAHHYIO MnaTe)XHy onepaumnio Nin oCcyLlecTBU1a ee HeHaanexalmm obpasom.
MNonb3oBaTesib [OJIKEH B NUCbMeHHON hopme coobLunTb Paysera 0 HeECaHKLMOHNPOBAaHHON UK
HeHaanexalwmm obpa3omM oCyLeCcTBAeHHOM MNnaTeXXHOM onepaumn B BaJloTe rocyaapCTBa-4y/ieHa B
rocygapcTBo-4seH EC B TeyeHune 13 (TpuHaguaTu) MecsaueB CoO AHA CMUCaHNA CPencTB C naaTexxHoro CyeTa.
Ecnn KnueHT He cooblaeT 0 AaHHbIX C/ly4asX B YKa3aHHbIE CPOKU, CHUTAETCH, 4YTO OH 6e30roBopoyHO
corsiaceH c NnateXHbIMU orepaumsamm, oCcyLeCcTBIEHHbIMU C UCMOJIb30BaHMeM nnaTexHoro Cyeta. KnmeHT
obs3aH NnpepocTtaBuTb Paysera ntobyto MMeEOLLYIOCA Y HEro MHOPMaLUNUIO O HE3AaKOHHOM JocTyne K CYeTy nnm
0 OPYrUxX He3aKOHHbIX AEeNCTBUAX, CBA3aHHbIX CO CHEeTOM, N NPUHATL BCe HEObXOAMMbIe Mepbl, YKa3aHHble
Paysera, onsa noMouwm B pacciefoBaHNM HEe3aKOHHbIX LeNCTBUNA.

15.16. CTopoHa ocBoboxaaeTCca OT OTBETCTBEHHOCTU 3a HeUCNoJIHeHMe oba3aTenbCcTB No Jorosopy, ecau
MOXXET [0Ka3aTb, 4TO OHO CTaJI0 Cle4CTBUEM BO3HUKHOBEHNS 06CTOATENbCTB HENPEOA0JIMMON CuNbl (hopc-
Ma>kop), Ham4yme KOTopblX BbII0 JOKa3aHO B YCTAHOB/IEHHOM 3aKOHOM nopsaake. O BOSHUKHOBEHMN hopC-
Ma>XOpPHbIX 06CTOATENBLCTB, MPENATCTBYOLWMNX UCMOMHEHWIO HacToALwero Jlorosopa, KnneHT obasyeTtcs
coobwmnTb Paysera B nucbMeHHON dopMe B TeveHme 10 (mecsaTn) KaneHaapHbIX OHEN CO OHA UX
BO3HWUKHOBEHUS. Paysera 0 BO3HUKHOBEHNN POPC-MarKOPHbIX 06CTOATENBbCTB COOOLLNT KAMEHTY Mo 3/1. mo4yTe
nnm Ha canTax Cncrtemsl.

16. YperynupoBaHve crnopoB Mexkxay KnaneHtom 1 Paysera. [10pd00K npedbaBieHus
npeTeH3unn

16.1. Jliobblie cnopbl ¢ KnneHTammn Paysera CTPEMUTCS PELLUNTb MUPHbLIM MyTeM, BbICTPO U Ha NpUeMAeMbIX Os
06eunx CToOpoH ycnoBuaAx. MoaTomMy, B Csiy4ae BOSHUKHOBEHUSA criopa, Paysera npu3biBaeT KJMEHTOB B NepBylo
oyepenb obpallaTbCa HeMocpeACTBEHHO K Paysera. Cropbl peluanTcsa nyTeM ABYCTOPOHHUX MeperoBOpoB.

16.2. KnneHT MoXXeT npeabasuTb Ntobylo NpeTeH3nto nam obpatuTbca ¢ xxanobon KacaTesibHO
npefnoctaBnseMbix Paysera MNnaTexHbIX yCAyr, 0TApaBmB cO0bLeHne No 3. NoYTE UK Yepes CBOK YYETHYIO
3anncb, a TakXxe No3BOHUB Mo TenedoHy B LleHTp 06CcnyXnBaHUS KANEHTOB.



16.3. B npeTeH3un 0oKHbI BbITb YKa3aHbl 06CTOATENLCTBA U AIOKYMEHTbI, HA OCHOBAHUWN KOTOPbIX
npeabsaBnsgeTca npeteHsusa. Ecnm npeteHsna KnneHTa oCHoOBaHa Ha AOKYMeHTax, KOTopbiMU Paysera He
pacnonaraeT, 3TWU AOKYMEHTbl UK UX KOMUN Tak>XXe O0J1KHbl ObiTb MpenoCcTaBs/eHbI.

16.4. Paysera 06513yeTcs paCCMOTPETb NMUCbMEHHYI0 NpeTeH3no Unn Xanoby KnmeHTa n npenocTaBuTb
KnneHTy Noapo6HbIN, MOTUBMPOBAHHLIA U OKYMEHTAIbHO NOATBEPXXAEHHbLIN OTBET B Te4yeHune 15
(nAaTHaguaTn) paboynx goHEN co OAHA MOoJyYEHUA NMPEeTEH3UN UM XKanobbl. B MCKNIOUYNTENbHBIX CyYasx, Koraa
Paysera He MOXXeT NpefoCTaBUTb OTBET B TedeHne 15 paboymx AHEN no He3aBUCALLMM OT Hee NpuYnHam,
Paysera oTnpaBnseT KAnMeHTy npeaBapuTesibHbll OTBET C YKa3aHUEM MPUYMHBI 3a4EPXXKN U CPOKA, B KOTOPbI
byneT NnpenocTaBieH OKOHYaTeNbHbIN OTBET. B ntobom cnyvae cpok nNpenocTaB/ieHNs OKOHYaTeIbHOro OTBETA
He npeBblwaeT 35 (TpuauaTy NaTtu) paboynx gHen. OTBeT Paysera KnneHTy npenoctasnseTcs cnocobamu,
yKa3aHHbIMU B NyHKTe 10.1 JoroBopa, ec/in ToJIbKo KneHT He Nonpocus B NpeTeH3nn nnm xanobe
npenocTaBUTb MY OTBET Apyrumm cnocobamu.

16.5. MNpeTeH3nmn KnneHta paccmaTpuBatoTca Paysera 6ecnnaTHo.

16.6. Ecnn npuHaToe Paysera pelleHune He yaoBaeTBopseT KnneHTa, KnneHT BnpaBe BOCMNO/1b30BaTbCSA
OPYrMUN 3aKOHHLIMU METOZaMM 3aLLUUThl CBOMX MNPaB U:

16.6.1. nogaTb »xanoby B HaA30pHbIN OpraH B yCTAaHOBJIEHHOM MM MOPSALKE;

16.6.2. oTCTamBaTb CBOU NHTEPECHI Kak NoTpebuTens, o6paTUBLLUMNCL B HAaA30PHbIN OPraH No paspeLleHunto
notTpebutenbCkmx cnopos B HecyaebHOM Nopsake B YCTaHOBAEHHOM UM NOPSAKeE;

16.6.3. ecqin He y[asioChb pewnTb CNOP MUPHbLIM NyTEM UM ApYyruM HecynebHbiM cnocobom yperynanpoBaHus
CMopoB, CNOpP peLlaeTca B cyfax rno MecTy HaxoxaeHus oumca Paysera B yCTaHOBJIEHHOM 3aKOHOM MNopsaKe.

16.7. MNopsanok npenbsaB/EHNA N pacCMOTPEHUS nNpeTeH3un (xxanob) KnueHToB noapobHo onucaH B [MpaBuaax
npeabsB/eHUS U PacCMOTPEHUS NpeTeH3nn (>kanob) KnmeHTos.

16.8. HacTtoswwn Jorosop, ero MNpunoXeHnsa n HepernamMeHTupoBaHHbie JoroBopoM CTOPOH OTHOLLEHMUSA
ABNAIOTCA 06BbEKTOM NpaBa CTPaHbl, B KOTOPOWN HAaXOAUTCS 3aperncTpmpoBasLllas KiaveHTa nmMueH3npoBaHHas
KoMNaHunsa Paysera, BKAOYasa ciiy4aun, Korga peleHume cnopa Mmexagy KnmeHtom n Paysera HaxoouTcs B
KoMneTeHUun cyna Apyroro rocyaapcrsa.

17. 3akI4YNTESIbHBIE MOJIOXKEHIUSA

17.1. Kaxxpas n3 CTOpoH NoATBEPXKOAET, YTO pacrnosaraeT BCEMM HEOBXOAUMbIMU COrNaCcHO OENCTBYOLLEMY
3aKOHOOATEeNbCTBY pa3pelleHnsaMnN N TNLUEH3NSAMU O COBEpLUeHUs AeNCTBUN, HeobXoaNUMbIX ON18 UCMNOJIHEHUS
HacToswero loroesopa.

17.2. Ha3BaHMA pa3nenoB 1 cTaTen HacTosiwero [loroBopa ciayXaT UCKAYnUTeNbHO ana ynobctesa CTOPOH U
He MOryT NUCMOIb30BaTbCA A1 TOJIKOBAHUSA MOsoXKeHU [lorosopa.

17.3. CTOpPOHbI HECYT CaMOCTOATESIbHYIO OTBETCTBEHHOCTb 3a BbIMOJIHEHME BCeX (PUHAHCOBbLIX 0683aTeNbLCTB
rnepeg rocygapcTBOM Uan gpyrumm cybbektamun. Paysera He HeCeT OTBETCTBEHHOCTb 3a BbIMOJIHEHME
hrHaHcoBbIX 06A3aTeNnbCTB KMEHTa, a Tak>XXe 3a pacyeT 1 NepeBos B3MMaeMbix C Hero cbopos.

17.4. Paysera BO BCex c/y4aax aBnseTca Hesasucmmon CTopoHon [Jorosopa, KOTopas He KOHTponpyeT
TOBapbl U yCNyru, onjiadvymBaeMble C MOMOLLbIO yCnyr Paysera, n He 6epeT Ha ceba OTBETCTBEHHOCTb 3a HUX.
Takxxe Paysera He 6epeT Ha cebs OTBETCTBEHHOCTb 3a UCMOJIHEHME YCN0BUI CAENKN MNOKynaTenem,
npoAaBLOM NN APYron CTOPOHOW, KOTOpas 3aktodaeT caesiky ¢ KaneHTom.

17.5. KnneHT He nmeeT npaBa NepenaBaTb NpaBa n 0693aHHOCTY MO HacTosweMmy [JoroBopy TpeTbUM nLaM
6e3 npeaBapunTesIbHOIO MMCbMEHHOIO cornacua Paysera. Paysera ocTtasnseT 3a cobon npaso B noboe Bpems
nepefaTb nNpasa 1 obazaTenbCcTBa NO HacToAweMmy [lorosopy TpeTbuM nuuam 6e3 cornacmsa KnmeHTta, ecnu


https://www.paysera.com/v2/ru-GB/kontrakt/pravila-podaci-i-rassmotrenija-pretenzij-klientov-old

Takas nepenada npas 1 0653aTeNbCTB HE MPOTUBOPEYUT 3aKOHY.

17.6. Ecnn Kakoe-nnbo 13 NosIoXKEHUN HAaCTOALLErO [Joroeopa npunsHaeTcs HeOencTBUTENbHbLIM, OCTallbHble
nosioXXeHus [loroBopa oCTarTCsa B CUNe.

17.7. HacTtosawmn [oroBop BCTyrMaeT B CUJy B COOTBETCTBUMN C MYHKTOM 2.4 [loroopa. KJiMeHT MoXxeT
COXpaHUTb TeKCT [lorosopa BO BpeMs peructpauunm B Cucteme.

17.8. HacTosawwmn [lorosop npencrassieH B CUCTEME Ha HECKOJIbKUX A3blkax. na Knnenta [oroBop gencrseyeT
Ha TOM §3blKe, Ha KOTOPOM K/IMEeHT 03HaKOMWJICA C HUM BO BpeMs peructpauum B Cucteme.

17.9. YKa3aHHble B [1oroBope CCbIIKM Ha CalTbl Paysera v MpunoXXeHus, periaMeHTUpyoLwme npenocTaBieHme
OTAESIbHbIX YCIYT, SIBASOTCA HEOTBHEMJIEMOM YaCTbio HAcTOsALWEro [loroBopa U Ha4YNHAT AeACTBOBAaTb A4S
KnneHTa c MOMeHTa Havasla Nosb30BaHNS UM COOTBETCTBYIOLLEN YCNyTroMn.

17.10. PekBM3nTbl KOMMNaHWUW rpynnel Paysera:

«Paysera LT», UAB, ko topngundeckoro snua 300060819; nuueH3us yypexxaeHus 31eKTPOHHbIX aeHer Nel
BblOaHa 27-09-2012; BblAaBLUEN JINLEH3UIO U KOHTPOJIMPYIOLWEN NHCTUTYyUMen asnseTca baHk JIuTBebl
(vopeHTNUKaunoHHbIM Ko 188607684, agpec: yi. Zirmany 151, LT-09128 BunbHioc, Jintea, www.lb.It).
HaHHble 0 «Paysera LT», UAB HakanauBalTCA N XpaHATCA B PeecTpe topuanyecknx nuy, JINToBCKOW
Pecny6avku. Bosiee noapobHyo nHGOpPMaLMIo 0 ApYrX KOMNaHMsAX rpynnel Paysera, Bktovas agpec
roJfIOBHOro otmca n agpeca 3. MOYThbl, MOXXHO HANTU 34€Ch.

Paysera Kosova SH.P.K., kog komnaHun 811301473; nuueH3nsa HebaHKOBCKOro (PMHAHCOBOI0 y4YpeXXaeHus,
OCYLLEeCTBAOLLEro 3MUCCUIO 3JTIEeKTPOHHbIX aeHer, Ne IFJB/069, BbigaHa 08-06-2020; nuueH3unio Bblgan
LeHTpanbHbin 6aHK KocoBo. laHHble 0 Paysera Kosova SH.P.K. HakaninBalTCca U XpaHATCA B TOProBoM
peecTpe KocoBo. bonee noapobHyto nHhopmaumnto o Paysera Kosova SH.P.K., Bkntoyas agpec rosloBHoro oguca
M agpeca 3. NoYThl, MOXKHO HaNTW 34eck. Han3op 3a neAtenbHOCTbLIO Paysera Kosova SH.P.K. ocywiectenseTr
LleHTpanbHbIn 6aHK KocoBO, naeHTUGUKaunoHHbIN kog 600104187, agpec: Rr. Garibaldi 33, MpuwTtmKHa, 10000,

KocoBo, https://bgk-kos.org/ (.

Paysera Albania SH.P.K., kog komnaHun M01608007N; nuueH3nsa ydpexx4eHns 3/1eKTPOHHbIX geHer Ne 47,
BblaaHa 05-03-2021; nuueH3suto Bbigan baHk AnbaHunun. daHHble o Paysera Albania SH.P.K. HakanaueatoTCs 1
XpaHATCcA B PeecTpe opnandeckux nuuy, AnbaHckonm Pecnybnukn. bonee noapobHyio nHgopmaumio o Paysera
Albania SH.P.K., BKato4as agpec royloBHOro ogpmca n agpeca 3. N04Tbl, MOXKHO HanTwu 30eck. Haa3op 3a
nesaTtenbHocTbio Paysera Albania SH.P.K. ocywecTensetT baHk AnbaHnm, pacnono)XeHHbI Mo agpecy: Sheshi
«Skénderbej», Ne 1, TupaHa, AnbaHns, www.bankofalbania.org 4.

Paysera Bank Georgia JSC, kog koMnaHunn 402204841; 6aHkoBCKas nmueH3nsa Ne 465, BblgaHa 17-11-2022;
nvueH3unio Bblgan HaumoHanbHbIM 6aHK py3un. [laHHble 0 Paysera Bank Georgia JSC HakananBatoTCs 1
XpaHATCA B PeecTpe npeanpuHMMaTenen n HenpeanpuHMMaTesbCKNX (HEKOMMEpPYECKnX) topnandeckmnx nmu
py3un. bonee nogpobHyto nHhopmauunto o Paysera Bank Georgia JSC, Bkto4asa agpec royloBHoro ogpuca u
ajpeca 3. MoYTbl, MOXXHO HaNTW 34ecb. Haasop 3a featefibHOCTbIO Paysera Bank Georgia JSC ocyuwiecTensaeTt
HaunoHanbHbIN 6aHK py3un, appec: HabepexxHas 3Bnana Namcaxypaus 1, 0114 Téunucn, Npy3us,
https://www.nbg.gov.ge.

O6Linin 0OroBop Ha OKasaHue NaaTeXHbIX YCAYTr A1 YaCTHbLIX KJAMEHTOB (Bepcust 4eNCTBUTEIbHa A0
16.09.2019)

O6Linin 1OroBop Ha OKa3aHue NaaTeXHbIX YCAYTr A1 YaCTHbLIX KJAMEHTOB (Bepcust 4eNCTBUTeIbHa [0
01.10.2021)

O6Linn 0OroBop Ha OKasaHue NaaTeXHbIX YCAYTr A1 YaCTHbLIX KJIMEHTOB (Bepcust 4eNCTBUTEIbHa A0
07.03.2022)
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O6LiniA LOTOBOP HA OKa3aHWe MJATEXHbIX YCAYT ANA YaCTHbIX KJIMEHTOB (BepCUs AENCTBUTESIbHA [0
15.05.2023)
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