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OBWWMIM OOroBOP Ha OKa3aHWe MaaTexHbliX YCayr aad busHec-
KJINEHTOB

1. Obwme nonoXxeHmsa

1.1. HacToawmnin gorosop 3aksto4daeTca mexay Paysera n KnneHtom.

1.2. NMpenmeT gorosopa: B faHHOM [JorosBope onpenensoTcsa OCHOBHbIE YC0BUSA Mexxay KnmeHToMm n Paysera
Ha MOMEHT pernctpaumm KnmeHta B Cnucrteme, oTkpblTusa CyeTa Paysera n ncnonb3oBaHNS ApPYrux ycnyr
Paysera. MpunoxeHuamu K Jorosopy, CornaweHnsamm n MNpasnnamun, SBASIOWLMNMUCA HEOTBEMIEMON HYaCTbiO
baHHoro Jloroesopa, onpenensinTcsa yC/0BMA NnpenocTassieHns ycnyr Paysera, KOTopble BCTynalT B CUJY Mocsie
TOro, Kak K/IneHT 03HaKOMUTCA WU Ha4YHET NOJIb30BaTbCSA COOTBETCTBYOLWMMKM YCayramMmm. KpoMe HacTosLero
[oroeopa, oTHoweHNs Mexay Paysera n KnneHToOM, CBA3aHHbIE C NpeaocTaBneHneM YCyr, peryampyroTcs
MPUMEHNMbIMU B OTHOWEHUN KNneHTa HOPMAaTUBHBLIMU aKTaMU, 3aKJHOYEHHbLIMU C KNIMEeHTOM corialleHnamu,
npaBuiamMun, a Takxe npmHumnamm 6naropasymus, CnpaBegiMBoCcTN N YHECTHOCTN.

1.3. HacTtoawwn Oorosop npencrtaBaseT cobon BaXKHbIN JOKYMEHT, KOTOPbIA A0JIXKEH ObiTb TWAaTENbHO N3YYeEH
KnneHTOM npexnae, 4eM KnneHT 3aperncrtpupyetca B Cnucrteme, otkpoeT CyeT B Paysera v Ha4yHeT
Mosb30BaTbCA APYyrMMun ycayramu Paysera. MoXanyncra, BHUMATENIbHO MPOYTUTE YC/I0BUS HACTOSALLLErO
[loroBopa npexxge, 4eM C HUMKU cornacnTbes. B HacTosawem [orosope u MNpunoXXeHnsax K HeMy ONMUCbLIBatOTCA
onpenesieHHble PUCKN, CBA3aHHbIE C UCMOJIb30BaHMeM CUCTEMBI, @ TaKXe NpefoCcTaBAATCa UHCTPYKLMNU NO
6e3onacHOMY MCNob30BaHMO CUCTEMBI.

1.4. NMpunoxeHnsa K HacTosLweMy [lorosopy ABAAOTCA COrjlalleHNsaMu, Ha OCHOBE KOTOpbIX KnneHT u Paysera
COrJ1IacoBbLIBAIOT MOJIb30BaHME COOTBETCTBYIOLWNMN YCIyraMun, yKaszaHHbIMU B [1punnoxXeHnsax. YKa3aHHble B
MpnnoXXeHnsax ycroBus ABAAITCA CcneumaibHbIMU NOJIOXXEHNAMN, NPEBAIMPYIOWMMU MO OTHOLWEHMNIO K OPYrM
nonoxxeHuam orosopa. o mepe Toro, Kak KiMeHT Ha4nHaeT NoJib30BaTbCA YyCNyraMmu, KOTOPbLIMU 00 3TOro
BpeMeHUN He MNoJs1Ib30BaJICs, B CUJTy BCTYMAT COOTBETCTBYOLWMe MNMpunoxxeHna HacToswero Jorosopa. Ecnm gns
Havasla OKa3aHus HOBbIX YCJyr HeobX0AMMO AOMOSHUTENBHO NPONTU NpoLueaypy NoATBEP)XAEHUSA YHYeTHON
3anncu KnvneHTa nnv npenoctaBuTb A0OMOJIHUTENIbHbIE AOKYMEHTbI, HOBblE YC/YTU aKTUBUPYIOTCH TOJIbKO
rnocJsie BbINOJIHEHNSA BCEX YKa3aHHbIX Paysera nencTeun.

1.5. OCHOBHbIE TEPMUHbLI, UCNOJIb3YEeMble B [loroBope:

MepcoHanbHblie gaHHble — tob6as NHPopMaLmMa, CBA3AHHAA C PU3MYECKUM (YACTHbLIM) JIMLIOM, JINYHOCTb
KOTOPOro U3BECTHA UM MOXET BblTb HENocpeaCcCTBEHHO UM ONOCPEAOBAHHO YCTAHOB/IEHA, UCMOJb3Yys Takne
LNaHHble, KaK: JINYHbIA KOO (MOEHTUPUKALMOHHBLIA HOMEpP HasloronaaTesbliKa), @ TakXKe 0AnH unm bonee
NMPU3HaKOB (PU3MYECKOro, PU3MoN0orM4ecKoro, NCUXosIorM4eckoro, SIKOHOMNUYECKOro, KYbTYPHOro Unm
COLMaJIbHOIO XapakTepa.

Pabouyun peHb — yCTaHOBJIEHHbIN Paysera oeHb, B KOTOPLIN Paysera npegocTaBnsieT ycnyru. Ona pa3Hbix
ycnyr Paysera MOXXeT YCTaHOBUTb pa3Hble paboyne OHW, KOTOpble yKa3biBaloTCA BMecTe ¢ Tapudamu.

DJIeKTPOHHbIe AEeHbI'M — JieHeXHble cpeacTBa KnvueHTa, BHECEHHbIE UM MepeBeaeHHbIe U XPaHSLLMECs Ha
CyeTe Paysera, NpefgHa3Ha4YeHHbIe A9 OCyLLEeCcTB/IeHs MnaTeXHbIX onepauni Yyepes Cuctemy.

Paysera — KOMMNaHUKW rpynnel Paysera B COOTBETCTBUM CO CTPAHOW NPOXKUBaHUSA KNneHTa, a Takxe gpyrue
lopuanyeckune nuua, NpuBJeYeHHble B LesaxX NpeiocTaBneHns ycnyr; Bce nnaTexHble ycayru
NpenoCcTaBNSOTCA UCKJIOYNTENBHO JINLLEH3VMPOBAHHbLIMK KOMMaHUAMU. NepBnYHas y4eTHas 3anmch
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OTKpbIBaeTCA KoMNaHuen Paysera Ltd, a naeHTUPUKaLMa KNMeHTa OCYLLEeCTBAAETCSA U NAaTEXHbIN cYeT
dopmaTa IBAN OTKpbIBaeTCA NNLEH3NPOBAaHHON KOMMaHWen, NnpuHaanexxallen rpynne KoMmnaHuin Paysera.
AKTYyasibHble PEKBU3NTbI JaHHbIX KOMMNAHWA NpefoCTaBsAnTCA B KOHLe JloroBopa.

Monyuyatenb — hU3NYECKoe UIN IPUANYecKoe JINLO, @ TakXXe NHAsA opraHu3auus nnu ee unnan,
yKa3aHHble B [M1aTe)XXHOM NOopyYeHnn Kak rnoJsiydaTesib CpencTs MnaTexxHor onepauum.

BbIiNUCKa — NOArOTOBJIEHHbLIN U NMPefoCcTaB/IEHHbIN Paysera 4OKYMEHT, B KOTOPOM MpefocTaB/ieHa
nHpopMaLms o MNnaTexXXHbIX onepaumsax, oCyLLecTBAeHHbIX Ha CYeTe B TeYeHUn onpeaesieHHoro nepuoaa
BpeMeHH.

Tapudbl — Tapudbl Ha YCYrn 1 onepaunmn, NoATBEPXKAEHHbIE B COOTBETCTBUN C YCTaHOB/IEHHbIM Paysera
NnopsiIKOM.

KnueHT — opuanyeckoe nmuo, KoTopoe 3aperncTpupoBasiocb B Cucteme n cosgano YH4eTHYI0 3anmch.

MpepcTtaButenb KnueHta — pykoBoauTesib UK UHOW NpepcTasnTens KnneHTa, yNnoJHOMOYEHHbIN
3aKOHOZATesSIbHbIMU aKTaMn U/UNN OKYMEHTaMU IopUaANYeCcKoro nua npeactasnate KaveHTa B OTHOWEHUAX
c Paysera.

UpeHTUdUKaLUA KINEeHTa — yCTaHOBJIEHUE NINYHOCTUN KNreHTa u/unum ero Boirogonprnobpertatenen s
COOTBETCTBMU C Mpouenypon, onncaHHon B Cucreme.

KoMmuccmoHHana nnarta — rnjaTa, B3nMaemas Paysera 3a ocyuwiectBieHune NnaTexxHon onepaunmn n/mam
CBSA3@HHbIX C HEW yCcnyr.

MnaTe>XXHbIn nepeBon — rnJiate>xHad onepauund, B xoge KOTOpOIZ no nHnumaTtmee MNnaTenblimnkKa LEHbIN
nepeBogdaTCAa Ha naaTeXHbIA cHeT Mony4yaTtens.

MnaTte)xHoe nopy4yeHue — rnopyyeHue Mnatenslmnka nnm MonyyaTtens (NnaTexXxHol nepeson) ANs
nocTaBLUMKa MaTeXHbIX YCAYr Ha ocyllecTBieHNe MnaTexxHoN onepauunn.

MnaTte)xxHana onepauusa — BHOC, NepeBo NN CHATUE OEeHEXXHbIX CPeaCTB, VIHI/ILI,VIVIpOBaHHbIVI MnaTtenbWwnKomMm,
OT nMeHu lMNMnaTtenslimka nnu MNonydyartenem.

MnaTte>XHas ycayra — ycjyra, KoTopasi Co34aeT YCJIOBUS BHOCUTb MW CHMMaTb HaMYHble CPEACTBa C
NJaTEeXHOro CcYeTa, a TakXXe BCe onepaLunmn, CBA3aHHbIe C yrNpaBiieHNeM MAaTeXHbIM CHETOM; NaTeXHble
onepaunun, BKOYas NepeBol AEHEr C MJIAaTEXHOr0 CHETa, OTKPbLITOr0 B YYPEXAEHUM NOCTaBLIMKA MIaTEXHbIX
YyCAyr, NMOJIb30BaTEsS MNAATEXHbIX YCAYT UAN B YYPEXAEHUN APYrOro MOCTaBLIMKA NIaTEXHbIX YCIYT;
naaTe)XXHble ornepaLnu, B Xoe KOTOPbIX AeHEeXHble CpeACcTBa NOJIb30BATENIO MAATEXHbIX YCyr
NpefoCTaBNATCA B paMKax KpeaAUTHOM IMHUA: NMaTeXHble onepauumn, OCyLLeCTBSeMbIe C MOMOLLbIO
NnaaTeXXHOW KapThbl UM NOA0OHOr0 MHCTPYMEHTa WU/UNN KpeauTHbIe MepeBodbl, BKOYasa nepuoanyeckme
nepeBobl; BblAayvya U/Uan NPUHATUE NIATEXHbLIX UHCTPYMEHTOB; AeHEeXHble NepeBobl; YC/Yrn UHULIMPOBAHNS
nnaTexxa; ycsayra nHhopMaunn rno cHeTam.

MnaTe>XHbIN MHCTPYMEHT — 11000 NNaTeXXHbI MHCTPYMEHT, KOTOopbI CMCTEMa MO3BOJISET CBA3aTb CO
CyeTomM Paysera v ncrnosb30BaTb NPU OCYLLECTBAEHMN MNNaTeXXHbIX NepeBonOB.

MnaTenblwmK — HU3NYECKOE NN IOPUOMNYECKOE NNLIO, MHAsA OpraHu3auus niv ee uanasn, UMerllee
NnaaTeXHbI CHET 1 NpeaocTaBAsaloLLee Corjlace Ha OCYLLEeCTBJIEHNE NAATEXHOro NMopyYeHns ¢ 3Toro cyeTa,
nnbo, B C/lydae OTCYTCTBUS MIATEXHOro cyeTa, NpeaocTaBnsiollee MNnaTexxHoe nopyyeHue.

Cuet Paysera nnm Cuyet — cyeT B Cucteme, OTKPbITbIM Ha MMa KnneHTa n npegHa3HayYeHHbIR gns
OCYLWEeCTBIEHNS NMAaTEXen U APYrnx nNaaTexXHbix onepaumnin. CH4eT OTKPbIBAETCSA TO/ILKO MOC/Ee NPOX0OXKOAEHMNS
KnneHToOM npouenypbl UAEHTURUKALNN,

Ycnyra — npegoctasnseMasn Paysera yciyra BbiMycka U BbiKyMna 3/1€KTPOHHbIX JeHer, npeaocTasnsemMas
Paysera nnate)Has ycsyra, a Takxe niiobas apyras ycayra, KoTopyto npeacrasnset Paysera.

MpunoxxeHue Paysera — MobunbHOE NpuoXxeHne ANs yrnpaBiaeHns cHeToMm Paysera, ycTaHOBIEHHOE U
ncnosbdyemoe Ha MobMJIbHbIX YCTPOMCTBAX.

Y4yeTHas 3anucb — pe3ysbTaT perncrpauunu s KOMI'IbIOTepHOIz cncremMe, B Xxoae KOTOpOIZ 3alnCbiBaloTCA
OaHHble 3aperncTpmpoBaHHOro Jinua, npenoCTtaBndeTca MMA NOAKJIIOHEHUA N onpenendarTCd npaBa B CUCTEME.



MpueMmneMbin A3bIK — JINTOBCKUN, aHTIMNCKUIA, PYCCKNIA, NaTbILWWCKNNA U MOJIbCKUN A3bIKN.

MpunoxxeHue — cornaweHne mexay Paysera n KnmeHtom o6 ycnoBusx okasaHUs U NCNOJSIb30BaHUS
OTOEeNbHbIX YCNYr, NnpefocTaBnsembix Paysera. MpunnoxeHne MoxeT BbITb ONpefeneHo Kak cornalueHue,
npaswuna, geknapauus, nnaH nam nHave. NpunoxeHme ABaAEeTCA HEOTbEMJIEMOMN YacTbio HACTOALLErO
Jorosopa.

YcuneHHana ayTeHTU(UMKaLMA KJIMEHTa — rnpoueaypa noaTBEP)XAEHUS IMYHOCTUN PU3NYECKOro Uan
IOPUANYECKOro nua, 0OCHOBaHHAasA Ha MCMNOJIb30BaHNK ABYX Uan B6osee 3N1eMeHTOB, KOTOPblE AENATCA Ha
KaTeropum 3HaHuaA (Hanpumep, NOCTOSHHbLIN Naposb, KO, MAEHTUMUKAUWOHHLIA HOMep nnua), obnagaHmns
(Hanpumep, HocuTenb (aHrn. token), ynnoeas kapTa (aHra. smart card), MOBUNbHLIA TenegoH) 1
XapaKTepHoOCTW (Hanpumep, bBuoMeTpnyeckme gaHHble, TaKMe Kak oTnevyaTKn nasableB) N He ABAAIOTCA
CBSA3aHHbIMU Mexay coboln, NOCKOJIbKY NPU HapyLUEHUN OAHOIO N3 3JIEMEHTOB CHUXXAETCS Ha4eXXHOCTb
OCTajbHbIX. [JaHHasA npoueaypa NPMMEHSETCS B Tex CJlyYasx, Korga KJneHT nogkiioyaeTcsa K CBOeMY
MaaTeXHOMY CHETY MO UHTEPHETY UK apyrumm cnocobamm yoaneHHoro goctyna, MHUUUNPYET 3NeKTPOHHY0
nJaTeXXHyo onepauunto U yaaneHHo ocyuwecTBaseT nboe oencreme, KOTopoe MoXeT BbITb CBA3aHO C
MOLLEHHNYECTBOM MPY OCYLLECTBJIEHNN NNATEXa UIN PUCKOM 3/10yroTpebsieHns NHOro xapakTepa.

CucTteMa — NporpaMMHoe pelleHne, CoiepXKallleecs Ha npuHaanexawmx Paysera seb-cTpaHuLax, KoTopoe
pa3BMBAETCA U UCMNONb3yeTca Paysera ANs OKa3aHWUs yCayr.

JoroBop — cornaweHue mexay KnneHtom n Paysera, Bkatovatoulee B cebs HacToawmn ObLwmnin norosop Ha
OKa3aHue NnaTeXXHbIX yciyr ana 6usHec-KIMeHTOoB, a TakXke Ntobble Apyrue ycrioBusi U JOKYMEHTHI
(MpunoXxxeHus, cornalleHns, NpaBuia, ekfapaunum 1 np.), BKJaYas, HO He OrpaHNYnBasChb, MHpopMaLnen,
CCbIJIKN Ha KOTOPYIO NpeacTaBsieHbl B HacTosweM ObLeM 4oroBope Ha oKa3aHue naaTeXHbIX yCnyr ons
ON3HEeC-KINeHTOoB.

Cornacue — cornacue lNnaTtenslmKa Ha ocyllecTBsieHne MNMnaTexxHon onepaunn, KOTopoe NpenocTaBaseTcs B
nopsiike, onmMcaHHoOM pasgesie 8 gaHHoro Jlorosopa.

Maponb (Maponu) — noboni co3paHHbIN B CUcTEMe Koa KnveHTa, B TOM 4yucie Ko Ans yCuaeHHon
ayTeHTudnKaunm KnmeHTta, a TakXxe Ko, NpefocTaBfeHHbI Paysera onsa goctyna K Y4eTHOW 3anucu u/unum
CyeTty Paysera, nHuumMauum, NOATBEP)XXAEHUA N/UN yNpaB/eHNA OTAENbHON YCNYron, NpenocTaBasemMon
Paysera, a Tak)xe MHULUMaLMKW, aBTOPU3aLINN, OCYLLLECTBJIEHNS, MOATBEPXKAEHNSA AW NOJIYHEHUS NJATEXHON
onepauunu.

CTtopoHa — Paysera nnu KnneHT.

YHUKanbHbIN naeHTudUuKaTop — coyetaHmne 6ykBs, UMPp UK CUMBOJIOB, KOTOPOE Paysera npeaocTaBiseT
MoJIb30BaTEJIO MJIATEXHbIX YCIYT KakK MOCTaBLUNK MNAATEXHbIX YCAYT, U N0 KOTOPOMY OJIHO3HAYHO
onpenensieTcs NoJib30BaTe b MAATEXHbIX YCYr, YHaCcTBYOLWNIA B MN1aTexxHOM onepaunn, u/mam ero
MAaTeXHbI CYET, UCMOJIb3YyEMbI NPU OCYLLECTBAeHUN MNaTexxHOW onepaunu.

2. Pernctpaung B Cncrteme

2.1. Ona Toro, 4Tobbl HAYaTb NMNONbL30BaTLCA YCAyramu Paysera, KNneHT 0o)XKeH 3aperncTpupoBaThCs B
Cuncteme. Paysera BrnpaBe 0TKa3aTb B perucrpaunm Hosoro KnmeHta 6e3 o6bACHeHMA NpmnYnH, ogHako Paysera
rapaHTUPYET, 4TO NOBOAOM A1 OTKa3a B perncTpaunm Bcerga ciy>kaT BeCKue npuydunHbl, KoTopble Paysera He
obsizaHa nUanM He MMeET NpaBa pacKpbIBaThb.

2.2. Bo Bpemsa peructpaumm B Cucteme B Nnepsyto o4epenb cosfgaeTcsa YyeTHada 3anuck lNpeacrasntens
KnneHTa. Y4eTHasa 3anucb SBASETCA TMYHON, NO3TOMY Kakabln MNMpeactasutens KnmeHTa, obnagamowmin
rnpaBoM ynpasiieHna C4eToM KnmeHTa, O0JKEeH 3apernctpupoBaTtbcsa B CuctemMe, co3faTb CBOK JINYHYIO
Y4eTHY0 3anncb 1 NPonTN HEOOBXO0OAMMYIO NpoLUenypy NAeHTUGNKauun.

2.3. CyeT onga KnneHTa nMeeT NpaBo OTKPbITb ero npencrasntens. MNpun peructpaunn KnneHta B Cucteme,
MpenctaBuTens KnneHTa NoATBEPXKAAET, YTO OH ABASETCS Hagnexawmm obpa3om BbIBpaHHbLIM Nan
Ha3Ha4YeHHbLIM NpegcTaBuTeseM aHHOMO PUANYECKOro InLa, N 4TO NpeacTaBaseMoe UM lpuan4yeckoe anLo
yyYpexxaeHo Haasexalmm obpa3oM 1 4encTBYyeT 3aKOHHO. [Na naeHTUGUKauum B COOTBETCTBUN C
npenocTaBsieHHbIMK € CucTeme npouenypamu, MNpeactasutens KnneHTta o0683aH NpeaoCcTaBuUTb YKa3aHHbIE B



Cncteme gokyMeHTbl. OTKpbIBWKA CyeT MNMpeactasntens KnneHTa nMeeT npaBo NpenocTaBUTh NpaBa Ha
ynpasieHne CH4eToM JpYyrum yrnosIHOMOYEHHbIM K/IMeHTOM finLaM nocsie Toro, Kak OHW 3apernucTpmpyroTcs B
Cncrteme 1 OTKPOKT CBOU JINYHbIE YYETHbIE 3annucu.

2.4. [loroBop BCTyNaeT B CUJy Nocse Toro, Kak MpeactaButens KnveHTa 3apeructpupoBasics B Cucrteme,
03HAKOMWJICH C YCNI0BUSMUN HacTosLero [JoroBopa v 3/IEKTPOHHbIN cocoboM Bbipa3us coriacue mx
npuaepXmnBaTbcA. [JOroBOp 3aK/0YAETCS Ha HeonpeaeneHHbIN CPOK.

2.5. Pernctpauna KnneHta B Cucteme o3Ha4vaeT, YTO KNMeHT cornaceH c ycnosusmu lorosopa n obssyertcsa mnx
cobnonaThb.

2.6. KNnMeHT NoaTBEP)XXAAET, YTO B X0e pernctpaumnm B Cucteme nm 6bis1a NpefiocTaB/ieHa 4OCTOBEpPHAs
NHGopmMaums o cebe 1 4TOo, U3MEHSIA UM AONOJIHAS AaHHble 0 cebe B AasibHelLweM, oH byaeT NnpenocTaBAsATb
TOJIbKO JOCTOBEPHYIO MHGopMaLuto o KnueHTe n ero npeactaButensx. KNnMeHT HeceT OTBETCTBEHHOCTb 3a
Ntobble yObITKY, BO3HUKLLIME B pe3y/ibTaTe NpefoCcTaB/IeHNs HeBEPHbIX JaHHbIX.

2.7. B cayyvasax, npenycMoTpeHHbIX loroBopoM nanm CUCTEMOW, a TakXXe COrjlacHoO yCTaHOBJIEHHOMY NOPSALAKY,
KnueHT u/vinn ero MNpencrtaBuTesib A0JIXKEH NOATBEPAUTb pPerncTpaumnio Y4eTHOW 3annucum, npegocTtaBseHmne
HOBOW YCAyrun nam 4actu Ycayru, npontn ngeHtmndnkauynto Knnenta, 4tobbl npenoctasneHne Ycnyr 6bis10
Ha4aTo nnm Bo3obHoBneHo. NoeHTndmnkauna KnmeHta n NnoaTBepXAEHNE perncTpaunm Y4eTHOM 3anucm u
HOBbIX YCnyr Heobxoaumbl Ansa 3aWnThl MHTepecoB KnneHTta n Paysera.

2.8. Paysera umeeT npaBo noTpeboBaTb AaHHblE N/ AOKYMEHTbI, C MOMOLLbI KOTOPLIX Paysera MoxxeT
NOEHTNHULMPOBATL U/ NOJYHYNTb BaXKHYO nMHGopMauunto o KnneHte, Heobxognmyo A5 Hagnexaw,ero
oKa3aHuna Ycnyr. KOHKpeTHble AaHHbIE U/UNK OOKYMEHTbI, KOTOpble HeE0b6X0AMMO NpenoCcTaBuTb, byayT
yKa3aHHbl B coobuweHnn ans KnmeHTa 0 HeobxoaMMoCTu NPONTU Npouenypy naeHTudmnkaumm KnneHta nam
WHYI0 npouenypy NnoaTBEP>XOEHUS.

2.9. B xone ngentndunkaumm Knnenta Paysera nmeeT npaso noTpeboBaTb Yy KnneHTa BbINONHUTL caegytoline
NencTBua:

2.9.1. NnpenoCTaBUTb OpUrMHanbl TpebyeMbix Paysera 4OKYMEHTOB U/UWM UX KOMUW U/ HOTapuycom nnbo
KOMuUW JOKYMeHTOB KnneHTa, 3aBepeHHble APYrM YroJSIHOMOYEHHbIM rocy4apCTBOM JINLIOM;

2.9.2. Paysera, cnenys obasaTenbCcTBy onpenennTb BoirogonpuobpeTaTtens, umeeT npaBo TpeboBaTh OT
KnneHTa NnpefocTaBuUTb CAUCOK ero AeNCTBYOWNX akUMoHepoB. MNMpenoctaBnsasa cnncok, KnneHT ooskeH
noaTBepanTb, 4TO CMUCOK OENCTBUTENEH N TOYEH, a NMepeynCcieHHble akLUMOoHepbl BNagelT akumuaMm
CaMOCTOATEsIbHO, @ HE OT MMEHMN TpeTbero Anua. B ToM cnyyae, ecnm akuum lOpMANYECKoro nmua
npuHagnexaT TpeTbuM nnuam, KnneHTt 06a3aH nocTaBuTb Paysera B N3BeCTHOCTb 06 3TOM, yKa3aB TPeTbUx
nvu, Bnagewwmnx akunamun. Paysera BnpaBe oTKa3aTb B MPeLOCTaBIEHNN YCIYT, €C/IN BbIACHETCSA, 4TOo
BbirogornpuobpeTaTenen LLPULNYECKOro mua YCTaHOBUTb HEBO3MOXKHO (HanpuMep, ecnu
BbirogonpuobpeTaTensamMm lOPpNANYECKOro fnua ABAATCS BAagesblbl akUWUn Ha NpeabaBuTens).

2.10. MecTa, npoueaypbl, YCIOBUSA U LIeHbI MPOX0XXAEHUS NpoLenypbl NAEHTUMUKALMN YKa3aHbl 34eCh.

2.11. B oTOoenbHbIX CayYasXx, cenys yCTaHOBJ/IEHHbLIM 3aKOHOM 0653aTeNbCTBaM UK B CyHasx, KOrga Toro
TpebyeT TN OOKYMEHTOB (Hanpumep, HeobxoAMMO NPenoCcTaBUTb OPUrMHaN OOKyMeHTa), Paysera umeet
npaBo noTpeboBaTb y KnneHTa NponTun npouenypy NaeHTUdmnKaummm KOHKpeTHbIM crnocoboM (Hanpumep,
npubbie B OToeN 06CnyXKMBaHNSA KJINEHTOB).

2.12. CTopoHbl goropapmeatoTca, 4To KnneHT MoXXeT noaTBep)XAaTh (MOANMNCbIBaTb) OOKYMEHTHI (Hanpumep,
A0roBOpPbI, COrflalleHna N T. A.) C MOMOLLbIO 3/IEKTPOHHbIX CPEACTB (BKJIl0YasA, HO HE OrpaHNYMBasACb
creumanbHON PyYKOW Ans NoANMCcK Ha 3KpaHe (CTuycom)).

2.13. Paysera BnpaBe TpeboBaTb OT KnveHTa A0MNOJHUTENBHOW NHOoPpMaLn n/unn OKYMeHTOB, CBA3aHHbIX C
KnneHTOM nnam ocyuwecTB/IseMbIMN UM OMnepaunsaMu, a Takxxe nMmeeT NpaBo NMPUOCTaHOBUTL OCYLLECTBNEHNE
onepauun KnneHTa 0o TOro BpeMeHu, noka KianeHT npefoCTaBuT AOMNOJHUTESIbHYI0O MHGOPMaL o n/nnu
LOKYMEHTbI, CBA3aHHbIE C MPUOCTaHOBJIEHHONM ornepauven. KpoMe Toro, Paysera BnpaBe TpeboBaTb 0T KnveHTa
3amMo/HATbL 1 Nepnognyeckn obHoBAATb AaHHble aHKeTbl KnneHnTta. Ecnm KnveHT He npenocTaBuT
OOMOJIHNTENBLHON MHOPMALNK N/NNN AOKYMEHTOB B Te4eHun Paysera yCTaHOBNEHHOMO pa3yMHOro Cpoka,
Paysera Bnpase npekpaTnTb npepoctasnaeHmne Ycnyr KIMeHTy NoaHOCTbIO WM YacTUYHO. Paysera nmeet
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npaBo noTpeboBaTb, YTOOLI NpPeAoCTaBASEeMble KOMUN [IOKYMEHTOB Oblsiv 3aBEpeHbl HOTapUyCcoMm 1/mnu
nepeBefeHbl Ha Mo MeHblUeln Mepe oavH u3 MpruemneMbix Ana Paysera f3bIKOB. Bce 4OKYMEHTbI U MHDOpMaL s
MoAroTaBAMBAOTCA 3a cHeT KnneHTa.

2.14. O Havane npefoCcTaB/eHNss HOBOW MM BOCCTAHOBJIEHUM NPUOCTAHOBNIEHHON Ycnyru KnneHT
OMOBELLLAETCA MO 3/IEKTPOHHOM No4YTe, afipec KoTopol 6bin yKasaH MNpeactaButenem KnveHTa BO BpeMS
pernctpauun B Cucteme, nunm SMS-coobuieHnem, ecnv Npu pernctpaumnm bbin ykasaH ToJIbKO HOMep
MoBUNbHOro TenegoHa.

3. CtonmocCTb Ycnyr Paysera n nopanok Ux onaatsbl

3.1. LleHbl 1 CPOKM NpeaocTaBfeHns ycnyr Paysera oroBaprBaeTcs B COOTBETCTBYOLWEM pa3aesne Jorosopa,
Ha cTpaHuue Tapnudos nnm B MPUNoXKeHUN, NOCBALLLEHHOMY KOHKPETHOW Ycayre.

3.2. Ecnn Paysera cHM»XaeT yKa3aHHble B CuctemMe obLumne Tapudbl Ha YCNyru, HoBble Tapudbl MPUMEHSIIOTCS B
OTHOLLEHUN KnreHTa He3aBUCUMO OT TOro, 6bi1 I KnneHT 06 3TOM MH(MOPMUPOBAH WX HET, 33 UCK/TIOYEHUEM
C/ly4yaeB, Korga Tapudbl U3MeHeHbl ONUCaHHbLIM B pasaene 11 cnocobom.

3.3. KoM1CcCMOHHas nnaTa B3MMaeTCs B CAeayloWmx cayvasx:
3.3.1. npwu ocyulecTBAeHnn MNnaTexxHon onepauuu;

3.3.2. ecnn KoMuccmnmoHHasa nsaTta He CnncbiBanach Npu ocylecTssieHnn MNMnaTtexHon onepauunun, Paysera nmeet
npaBo cnucaTb KOMUCCMOHHYIO CO cHeTa KnmeHTa no npoLllecTBUM BPEMEHUN, HO He No3gHee, 4eM Yyepes 2 (aBa)
rofa nocne ocyuwiecTtsiaeHuns MNnatexxHon onepaunn. KnmeHt nHpopmupyetca o KoMnMccnoHHom nnaTe,
CMMCaHHON C ero c4eTa B COOTBETCTBUM C ONMUCAHHbLIM B JAHHOM NYHKTE NOPSAAKOM, B OTYETE 3a TOT nepmog,
kKorga 6bina cnncaHa KoMuccmoHHas niaTa;

3.3.3. KOoMUCCMOHHAs NiaTa 3a onepaLnto yKasblBaeTcs KNMeHTy nepefn ocyllecTBieHneM MNnaTe)xxHom
onepaunun, eciv npaBuia KOHKPETHOro MaaTeXXHOro MHCTPYMEHTa UAN YCyrn He NnpeaycMaTprBaloT UHAYe.

3.4. B 3aCMCMMOTU OT CJIOXKHOCTW NpefocTaBaseMon ycnyrm u (uam) MHAUBNAYanbHOr0 YPOBHA pPUCKa
KnneHTta, Paysera Brnpase yCTaHOBUTb B OTHOLWWEHUN KnneHTa HAMBUAYasbHbIe Tapudbl Ha YCAyrun, KoTopble
OTJINYAIOTCA OT CTaHJAPTHbIX Tapugos Paysera. Takne Tapudbl MPUMEHSAIOTCSA B OTHOLEHNW KnneHTa co AHSA
oTKpbITUA CyeTa (MM Co AHA NEepPBON OOCKOHaIbHOW NpoBepku KnveHTa) nnm B Tedenmne 30 (TpmauaTn) OHEN
CO AHSA coobLueHna KnneHTy 0 NpUMeHeHUN K HeMy UHANBUAYabHbIX Tapugos. Ecnm KnneHT He cornaceH ¢
npuMmeHnMbIiMU Tapudamm, KnneHT BripaBe pacToprHyTb [JoroBop 40 MOMEHTa BCTYMAeHNs B cuny Tapudos.

3.5. KNMeHT NoATBEP)XXAAET, YTO TWaTes/IbHO 03HaKOMUCS ¢ TapudaMn U CPOKaMM OCYLLLECTBJIEHUS
MnaTeXHbIX NEPEBOMOB, a TakXe Bcex Ycnyr Paysera, KOTopble K HEMY NPUMEHUMbI UM aKTyaJibHbl ANS HEro.

3.6. Paysera nmeeT npaBo cnncatb KOMNUCCMOHHYIO niaTy co CyeTa, C KOTOPOro ocyuwiectenseTcs MNnatexxHas
onepauus, nnum c apyrmux C4eTos, OTKPbITLIX B Paysera.

3.7. KOMuccrMoHHasa nsaTa B3MMaeTCs B BaJllOTe, yKa3aHHOVI B [loroBope, MNpunoxxeHnm nnm Ha Be6-CTpaHVILI,aX,
CCbIJIKN Ha KOTOpble NpefocTassieHbl B HacTosAweM [Jorosope nnm MNpunnoxxeHun.

3.8. KnneHT 0653yeTca obecne4ynTb 4OCTaTOYHOE KOJIMYECTBO CPeACTB A1 onsaThl UK CNMCaHUSA
KoMmuccmnmoHHom nnaTtel co CyeTa. Ecnm Ha CyeTe HeAOCTAaTOYHO CPeacTB, 4ToObl cnnucaTb KOMUCCMOHHYIO NnaTy
B ornpepeneHHoON BantoTe, Paysera nmeeTt npasBo, HO He ob653aHa, Bbl4eCTb KOMUCCUOHHYIO NaaTy N3 CpeacTB Ha
CyeTe B Opyrov BaaoTe, KOHBEPTUPOBAB CpeACTBa B HY)XKHYIO BaJIlOTY MO aKTyasibHOMY A5 KnneHTa Kypcy
obmeHa Paysera. CTaHOapTHbIN Kypc obMeHa BantoTbl NybnankyeTcs 3aeck. Ecnv Ha CyeTe XpaHAaTCa cpeacTBa
B HECKOJIbKUX BasloTax, Paysera MOXeT UX KOHBEepPTUPOBaTb B BaJIIOTY 14 OMJiaThl NO afdaBUTHOMY MOPSAAKY
MeXXAYHapoOHbIX COKpaLLEHMN BaIOT.

3.9. He onnaTume npepocTaBneHHble Paysera Ycnyru ceoeBpeMeHHo, KnneHT, no TpeboBaHuto Paysera, o653aH
ynnaTtuntb Paysera neHio B pa3Mmepe 0,05% 3a KakOblh MPOCPOYEHHbIN OEHb.

4. OTKpbITMe CyeTa Paysera. YC/10BUA BbiMyCKa M BblKyMNa 3/1€KTPOHHbIX deHer
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4.1. Ha ocHoBe 3Toro [loroeopa s KnmeHta B Cncreme Ha HeornpeaeneHHbIn CPOK OTKpbiBaeTcsa CHeT
Paysera.

4.2. CyeT Paysera no3sonsieT KnneHTaM BHOCUTb, NePeBOANTb, XPaHUTb CPeACcTBa Ha cBoeM CyeTe ans
OCYLLECTBJIEHNS MECTHbIX U MeXAYHapPOoAHbIX AEHEXHbIX NepeBoioB U NNaTexeln, Nojly4yaTb CPeACcTBa Ha
CyeT, a Tak)Xe onJla4YnBaTb TOBaPbl U YCAYT U BbINOJHATL ApYyrue onepaunn, HernocpeacTBeHHO CBA3aHHbIE C
NeHeXXHbIMW NepeBoaaMu.

4.3. leHe)xHble cpencTBa KnueHTa Ha CyeTe Paysera cHuTaroTCA DNEKTPOHHbIMU OeHbraMu, KoTopble Paysera
BblMyCKaeT nocJse Toro, kak KnmeHT nepesoauT MM BHOCUT cpencTBa Ha ceBon CyeT Paysera. lNocne Toro, Kak
KnueHT BHeEC, mepeBen nam noay4dusa cpecactea Ha ceon CyeT Paysera v Paysera nx nonydumna, Paysera
3a4uncngaeT cpencTea Ha CyeT KnmeHTa, TakuMm 06pa3oM BbiNyCKasd INEKTPOHHbIE AEHbI MO HOMUHAJIbHOWN
CTOUMOCTU. DTN DNIEKTPOHHbIE AEHLIU NMpUcBamBatoTca KnneHTy n xpaHaTca Ha CHeTe Paysera KnueHTa.

4.4, KNNeHT MOXET BblbpaTbh KOHKPETHbIN cnocob BHeceHUs uan nepesoa cpeacTs Ha CyeT Paysera B
Y4yeTHOW 3anucK, Ha)kaB Ha PYHKUMIO «[onosIHEHME cHeTa», KOTopas COAEPXXUT MHCTPYKLUN MO BHECEHUIO
CpeacTB A1 Ka)kAoro cnocoba onnatel. MHCTPYKLUMN MO BHECEHUIO CPEACTB U NpeaoCcTaB/IeHHbIE B HUX
NaHHble CYUTATCA (MOTYT CYUTATHLCA) YHUKANbHLIMU UAEHTUPNKATOPaMMK, KOTOPble HeobxoanMbl ans
HaZ/leXxxallero ocyLecTB/IEHUS onepaumnu.

4.5. HOMUHaNbHaa CTOMMOCTb DNIEKTPOHHbIX AEHEer coBnagaeT co CTOMMOCTbIO BHECEHHOW UKW NepeBeaeHHON
Ha CyeT Paysera cymmoun (mocse onnaaTbl CTaHAAPTHbIX KOMUCCUOHHBIX MAaT, MPUMEHMMbIX A5 KOHKPETHOro
cnocoba onnatsl).

4.6. DNEKTPOHHbIE AeHbrn, XxpaHsinecs Ha CyeTe Paysera, He ABASAOTCA BKIAZOM, U 3a UX XpaHeHue Paysera
He BbIMJla4yMBaEeT NPOLEHTOB U HE NPeaoCTaBASET HUKAKUX APYrnX NPEeNUMyLLECTB, CBS3aHHbIX C
ONNTENIbHOCTbIO CPOKa XpaHeHus KNnMeHToM DNeKTPOoHHbIX AeHer Ha CyeTe Paysera.

4.7. KnneHT MOXXeT co3aTb HeCKoNbKo CHeToB Paysera.

4.8. Mo »xenaHuto KnmeHTa, DNeKTPOoHHbIE AeHbIn, XpaHsalwmnecs Ha CyeTe Paysera KnvmeHTa, O0IKHbI ObIThb
BbIKYMJIEHbI MO HOMUHAJILHOW CTOMMOCTU B Jiloboe Bpems, 3a UCKJII0OYEHMEM NpeayCMOTPeHHbIX [1oroBopom
c/lyYaeB, Korga nosib3osaHme CH4eToM OrpaHu4eHo.

4.9. CBoe noxkesiaHne o BblKyrne DNeKTPOHHbIX AeHer KnneHT npenbsasnseT, co3naBas lMnaTexxHoe nopyyvyeHmne
Ha nepeBoOd NIEKTPOHHLIX AeHer co cBoero CyeTa Paysera Ha ntobol Apyron ykasaHHbIn KnmeHToM cyeT
(6aHKM 1 3NEKTPOHHbIE MNaTeXHble CUCTEMbI, Ha KOTOpble Paysera Mo)XeT nepeBecTn AEeHbIN, YKa3aHbl 34€Ch)
WS BbIBOAS DNEKTPOHHbIe AeHbrn co cBoero CyeTa Paysera apyrumm cnocobamu, ykasaHHbIMM B Cucteme un
nogaepxvueaeMbiMn Paysera. Paysera BrnpaBe NMpUMEHATb OrPaHUYEHWSA Ha BbIKYN 3NEKTPOHHbIX AEHeEr.

4.10. Hukakue oTaesnbHbIE YCIOBUS BblKYMa DNEKTPOHHbLIX JeHEer, OT/INYHbIE OT YCA0BUIA, MPUMEHUMBIX K
CTaHAapTHbLIM MNaTeXxHbIM NepesoiamM N ApyruM MNnaTeXHbIM onepaumnaM, ocyLlecTeaseMbiM Ha CyeTe
Paysera, He npuMeHsoTcs. CyMMy BblKyNaeMblX MU NEpeBOAMMbIX DNEKTPOHHbIX AeHer BbibupaeT KnneHT.

4.11. JononHuTeNbHas nJjaTa 3a BblKYMN DJIEKTPOHHbIX AeHer He B3nMaeTCs. [1pu BblKyne 3/1IeKTPOHHbIX AeHer
KAneHT nnaTnTt CTaHAapTHYO KOMMUCCUMOHHYIO MAaTy 3a AeHeXHbI NepeBo Ui BbinaaTy, pa3Mep KOTOpOW
3aBUCUT OT ocyulecTBageMon KnneHToM lMnatexxHon onepauun. MNMpun nepesoae nam BbinjaTe EeHEXHbIX
CpencTB NPUMEHAITCA CTaHAapTHbIe KOMUCCUMOHHbIE naaThbl.

4.12. B cnyyae, ecnun KnueHT pacTtopraeT [loroBop 1 obpallaeTtcs ¢ npockbon o 3akpbiTum CyeTa Paysera u
yhaneHnn Y4eTtHon 3anmcm B Cucteme, Wanm ecau, B Caydasax, NnpeaycMoTpeHHbIx [JoroBopoMm, Paysera
npekpawaeT npefocTaBaeHmne ycnyr KnmenTy un yaansaeT Y4eTHyto 3anucbk KnveHTa ns Cncrtemsl, CpeacTsa,
Haxogswmecs Ha CyeTe Paysera, NnepeBOAATCA Ha YKa3aHHbIN KIMeHTOM 6aHKOBCKUIA CHET NN 3JIEKTPOHHbIN
MaaTeXHbIN CYET B APYron cncteme. Paysera nMmeeT nNpaBo CNMcaTb C BO3BPaLLAEMON CYMMbl MpUHagaexatlme
Paysera cpenctBa (KOMUCCMOHHYIO MaTy 3a NpenocTaBsieHHble YCYrn, KOTOPY KNneHT He 3ansaTui, a
TaK)Xe pacxonbl, BKJl0Yas, HO HE OrpaHNYMBasACh WTpadaMu N Bo3MeLeHeM yObITKOB, Ha3HAYEHHbIX
MeXxaoyHapoAHbIMU OpraHn3aunaMn NaaTeXHbIX KapT, APpYrUMn UHAHCOBLIMN y4YpeXXxaeHnaMn n/unm
rocyfapCcTBEHHbIMU yYpeKaeHUAMU, KoTopble Paysera noHecsa B CBA3M C HapylweHneM [lorosopa KianeHToM).
B cny4yae BO3HMKHOBeEHUSA cnopa Mmexay Paysera n KnneHTtoMm, Paysera nmeeT npasBo 3ajep>XaTb AeHbrn,
ABNSAOLLIMECA NpegMeTOoM cropa, A0 pa3speLlleHus crnopa.
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4.13. Ecnn BepHYTb geHbrv KNneHTy HEBO3MOXXHO MO NpUYMHaM, He 3aBucawmm ot Paysera, KnmeHT
He3amMe[MTeNlbHO CTaBUTCH B U3BECTHOCTbL. KnneHT 0683aH HeMe[/IeHHO yKasaTb OPYron CHeT Uan

npenocTaBUTb OONOJHUTENbHYIO MHHOPMauuto, HeobxoanMyto ona Bo3BpaTa AeHer (0CyLWeCcTBeHUS
nnatexa).

5 Wcnone3oBaHve CYeTa Paysera

5.1. YnonHoMo4eHHbIN ynpasnaTe CyeToM Paysera lMNpenctasutens KnmeHTa MoXXeT ynpasniaTb CHeToM,
NOOKJIIOYMBLLUNCE K Y4eTHoW 3anucu Npeactasutes KnmMeHTa C MOMOLLBIO CBOEro MMEHU NOoAK/YeHNA U
Maponsa v BbINOJHMB Warm AONOJAHUTENIbHOr0 NOAK/YEeHNS (YCUNEHHOW ayTeHTudunKkaumm).

5.2. MnaTexHble nepeBoabl co CyeTa Paysera KnnmeHTa MoOryT OCyLLLECTBAATLCS:
5.2.1. Ha c4eT gpyroro nosb3oBaTtens CUCTEMbI;

5.2.2. Ha c4yeTa 6aHKoB JITBbI, EC 1 3apybeXxHbIX rocyapcTB (3a UCKoYeHeM 3apybexxHbIX rocyaapcTB,
MnaTeXHble NepeBoabl B KOTOPble HEBO3MOXXHbI: 0 TaKUX CTpaHax Paysera coobuaeT KnneHTty B Cucteme);

5.2.3. Ha cyeTa B OpYyrmnx nnaTeXHbIX CUCTeMaX, YKa3aHHbIX B Cucrteme.

5.3. Mo npepocTtaBaeHnio KnmeHToMm MNaaTe>XXHOro NopyvyeHns Ha oCylecTB/IeHne MeXxayHapoaHoro
lMnaTeXxHoro nepesofa, OOMNOJHUTESNIbHO NMpuMeHsaeTcs MNpunnoxeHne «YCN0BUSA OCYLLLECTBJIEHNS
MEXAYHAPOAHbBIX MAaTEXHbIX MEePeBOLOB».

5.4. Mpwn KOHBeEpTaLMN BaJOTbl MPUMEHAETCS AeNCTBUTESNbHbIA Ha MOMEHT KOHBepTauun Kypc obmeHa
BaJIlOTbl, KOTOPbIA MNOCTOSSHHO 0BHOBNSIETCS U NYyBNNKyeTCsa 34ech (M3MeHeHMs Kypca obmMmeHa BanoThl
BCTYMaT B CUJy HEMeLJIEHHO 1 6e3 0TAENbHOro YBeLOMJIEHNS).

5.5. CToumocCTb co3gaHus n nogaep>Xkm YyeTHom 3anncu n Cyeta Paysera ykasaHa Ha cTpaHuue Tapudos.
Ecnm KnneHT He nogkoYancs K cBoen Y4eTHOM 3anncu n He Npon3Boaus onepauni Ha CyeTe Ha NpPOTSAXKEHUN
6onee roga, Paysera cyntaeT, 4To Y4yeTHas 3anumcb 1 CyeT (CHeTa) HE NCNONBL3YIOTCA (HEaKTUBHBbI). ECnn
YyeHas 3anucb u CyeT (CHeTa) HE NCMOMb3YIOTCA U Ha HUX HET AEeHEeXHbIX CpencTs, Paysera BnpaBe npepBaTb
[loroBop 1 3akpbITb Y4eTHYI0 3anncb n CyeT (CHeTa), NponHGpOpPMMPOBaB KaneHTa 0 HEMCNO/Ib3yeMbIX YH4EeTHOMN
3anncu n Cyete (Cyetax) 3a 30 (TpnauaTh) AHEN 00 3aKpbiTUA. ECin xoTa 6bl HA 04HOM HENCMNOJIb3YEMOM
(HeakTMBHOM) CyeTe ecTb cpeacTBa, Paysera He ygansaeT YY4eTHyI0 3annucb, 3aKpbiBasd TOJIbLKO
Heuncnosib3yeMmble (HeakTuBHble) CHeTa. Ecnm YyeTHas 3anuck n Cyet (CyeTa) KnmeHTa, Ha KOTOPbIX €CTb
CpencTBa, He UCMNOJIb3YIOTCA Ha NPOTAXXEeHUU elle AByX NieT, Paysera Ha4nHaeT nNpuMeHAaTb KOMUCCUOHHYO
naaTy 3a aAMUHUCTPUPOBAHNE HENCMOJIb3yeMon (HeaKTMBHON) Y4yeTHon 3anmcu n Cyeta (C4eTOB), Ha KOTOPbIX
eCTb AeHexHble cpeacTBa. KoMnuccnmoHHas rnsaTa ykasaHa 34ech.

5.6. Mpwn nepeBoae cCpeacTB C NpuHaanexauiero KnmeHty CyeTa Paysera Ha nNpuHaafiexauyto KnmeHTy KapTy,
6aHKOBCKUIM CHET MW CYET B APYroN 3NEKTPOHHOW NIaTEXHOM CUCTEME, @ TakKXXe Npu nepesoae C KapThbl,
6aHKOBCKOIr0 CHeTa UM OPYron 3/IEKTPOHHOW NJIaTEXHOM cncteMbl Ha CyeT Paysera MOryT B3MMaTbCA NaThl
3a COOTBETCTBYIOLLME YCYrK TOro 6aHka nav NaaTeXXHOM CUCTEMBI.

5.7. Cnncok 6aHKoOB 1 3/IEKTPOHHbIX MJIATEXHbIX CUCTEM, HAa KOTOpPble OCyLLeCcTBAATCA NnaTexHble
nepesonbl, a TakXxe KOMNUCCMOHHbBIE MaThbl 3a NepeBobl U CPOKU OCYLLECTBIEHUSA NepeBooB YKa3aHbl 30eCh.

5.8. CtoumocTb ycnyr Paysera cnucelBaeTcs co CyeTa Paysera KnueHTa. Ecnim cymma geHer Ha CyeTe Paysera
MeHbLle, YeM cyMMa lMnaTe)XHoro nepesofa 1 CTOMMOCTb yciyru Paysera, MnaTexxHbl nepesog He
ocyLlecTBAeTCS.

5.9. B cny4dae ocyLlecTBieHNsa nepeBooB Ha BaHKOBCKME cHeTa MU NaTeXHble CUCTEMbl He B CTpaHbl SEPA,
6aHkun cnctembl TARGET2 nnu SEPA Instant, Paysera yka3sbiBaeTcsa Kak lNnatenbwmk. BMecTe ¢ naaTexxHbIiM
nepesofoM lMNony4vyaTenio nepefaeTcsa NHOOPMaLUSA, KOTOpas B 3aBUCUMOCTU OT TEXHNYECKNX BO3MOXKHOCTEN
MOXXeT NpefoCTaBATCSA OAHUM UM HECKOJIbKUMUN U3 YKa3aHHbIX HMXe cnocoboB:

5.9.1. noapobHasg nHpopmaumsa o MNMnatenswinke-KnneHTe ykasbiBaeTCs B NoJsie nepBuUYHOro MnatensLlimka,
ec/in Takasa cucTeMa nogaep>XMBaeTcs COOTBETCTBYIOLWEN NAATEXHON CUCTEMON UM CUCTEMOW 31IEKTPOHHOI O
6aHKWNHra;

5.9.2. nogpobHaa nHhpopmaums o Nnatenblmke-KnneHTe yKasbiBaeTCs B NoJie Ha3HavYeHNa NnaTexa;
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5.9.3. BMecTe c NnaTexHbiM nepeoaom Mony4vyaTesnto NpeaocTaB/ISeTCcs YHUKaNbHas, Co3AaHHas KOHKPETHO
ANs AaHHOrO NepeBofa CChisIka Ha Beb-cTpaHuuy ¢ noapobHoN MHMopMaLMen o0 NiaTeXxe 1 niaaTesblMKe.

5.10. B cnyyae, ecnum MNMnaTtenslvK yKa3an HEBEPHbIe AaHHble [MonyyYaTensa nnatexa (YHUKanbHble
naoeHTUUKaTopbl), n NnaTexxHoe NMopyYyeHmne No TakKUM AaHHbIM OCYLWeCTBAAETCA (HanpumMep, YKa3aHHbIN
MnaTenbWMKOM HOMEP CHETa NPUHALANIEXNT HE TOMY NNLY, KOTOpoMY lnaTenbLmK XefnaeT nepesecTtu
OEHbIN), cyMTaeTCs, 4To Paysera BbiNosHUAA CBOM 06513aTeNbCTBa Haasexalmm obpa3om 1 cyMmma
MnaTe)xxHoro nopy4vyeHns Nnatenblwmky He Bo3BpawaeTca. Paysera 06a3yeTcs npuHATL BCe Heobxognmble
Mepbl, 4TOobblI 0TCNeanTb MnaTeXxHyo onepaumnio N BEPHYTb CyMMYy [MaTe>XHon onepaunm, 04HaKo B TOM
cny4ae, ecnm Paysera He yOacTca 3TO caenaTb, Mo BOMPOCY BO3BpaTa AeHer MnaTenblunK goJ/KeH o0bpaTnTbCa
HenocpenCcTBEHHO K 1MLy, NMOJy4YUBLLEMY MepeBo.

5.11. KnneHT 06a3aH npenocTtaBmTb MnaTexxHoe NopyvyeHne Ha ocylecTssieHne NaaTe)xxHonm onepaunn B
COOTBETCTBUU C UHCTPYKLUUAMUN, YKa3aHHbIMK B CUCTEME N OEeNCTBYIOWMMUM Ha MOMEHT nepesoda. Ecnum
KnueHT sBnsgeTca MonyyaTtenem, oH 0653aH yKa3aTb NOAPOOHbIE N TOYHbIE OaHHbIe NnaTenbWwmKy, YTobbI
MnaTe)xHoe MopyyeHne Ha ocyLLecTBaeHne MnaTe)XxHor onepaunm Bo BCeX Cly4asix COOTBETCTBOBaAsIO
MHCTPYKUMaM B Cnucteme, AENCTBYIOLWMM Ha MOMEHT nepesofa. lNMepen oTrnpaBkon MNaaTe>XXHOro nopyvyeHns Ha
ocyliecTBsieHne MNMnaTe)XXxHOM onepaunn UM oTnpaBKon CBeAeHU apyromy Mnatenbwnky, KnmeHTt obs3aH
npoBepuTb N 0BHOBUTb MHCTPYKL MKW MONOJHEHNS cHeTa. MHCTPYKLUMK MO BHECEHUIO CPELCTB U
NnpenoCTaB/I€HHbIE B HUX AaHHblE cHUTAOTCA (MOryT CHMTATLCA) YHUKAIbHBIMU UAEHTU(UKATOPaMN, KOTOpbIe
HeobXxo4ANMbl ANA HaANEeXaLllero ocywecTsaeHus NaaTexxHon onepaunn.

5.12. Ecnun MNMnaTenblwmkK oTnpassaseT HeBepHoe lNnaTexxHoe nopyyeHne niam ykasblBaeT HEBEPHbIe JaHHble
MnaTte)xxHoro nepesona, Ho MnaTeXHbIN NepeBos ewe He Bbla ocyLlecTBAeH, MNnaTenbWmK MOXXeT NONPOCUTb
ncnpasuTb NnaTexxHoe nopyyeHmne. B TakoM ciydae 3a Koppekuuto NnaTexxHoro nopy4yeHns B3anMmaeTcs
yKasaHHasg B Cucteme nnarTa.

5.13. B cnyyae, ecnum Paysera 6b1an nonyyeHbl cpeacTBa, ogHako Paysera He Mo)XeT 3a4NCNINTb YKa3aHHble B
MnaTe)>xHOM Nnopy4yeHUn cpencTea Ha cyeT MNMonyyaTena (Hanpumep, cHeT MonydyaTens 3akpbIT, yKa3aH
HegencTemuTensHbin IBAN HOMep cyeTa u T. n.), Paysera Bo3BpallaeT CyMMy MjaTeXHOW onepaunm
MNnaTenbwmKy B TedeHne aByx paboynx gHen. B naHHOM Criydyae MOXXET NPUMEHATLCS AOMNOJIHUTENbHAd nNaaTa
3a Bo3BpaT lMnaTte)xxHoro nopydeHns. Ecnn Paysera He MOXeT oCyLLeCcTBUTb naTexHoe rnopydeHmne B CBA3U C
ownbkon Mnatenswmka npu 3anoaHeHnn MnaTeXxHOro nopyyeHus, MnatexxHoe nopydeHne MoxXXeT bbITb
OTMEHEHO0, a CpeACTBa BO3BpalleHbl MNMnaTenblnKy, HO TOJIbKO MO NUCbMEHHON Npocbbe MnaTenblunka n Npu
cornacuu MNMony4aTensa Ha BO3BpaT CcpeacTB MnaTenbwmnky (ecnm BO3MOXXHO onpenenntb MonydaTtens). B Takom
crlyvae rnpuMeHseTcs yka3aHHasa B CucteMe KOMUCCMOHHAaA nJaTa 3a OTMeHY NnaTe)XXHOoro nopy4yeHus.

5.14. Bo Bcex cny4danx, korga Paysera nony4vaet lNnaTte)xxHoe nopyyeHne, HO CpeacTBa B CBA3M C ownbkamm B
MnaTe>XxHOM Nopy4eHNN HEBO3MOXXHO 3a4UC/INTb Ha CYET, HO B Te4YeHne Mecsua ons YyTOYHEeHUS Takoro
MnaTe)xHOro Nopy4YeHns nam Bo3eBpaTa CPeAcTB K Paysera He obpallaeTcs HM MnaTenswmk, HX MNMonyyaTens,
Paysera npegnpuHUMaeT BCe BO3MOXXHbIe Mepbl, 4TOObI 0TCNeanTb MnaTexxHy onepaunto C Lebio YTOYHEeHUS
MHopMaLnn 1 ocyllecTeneHns Nnate)xxHoro nopyyvyeHus. NnatexxHas onepauns MoXeT BbiTb OTCNEXEHA
cnegyownmm cnocobamm:

5.14.1. Ecnn Paysera n3BeCTHbl KOHTaKTHbIE AaHHble MnaTenswmnka (agpec 3. NoYThl NI HOMep TenedgoHa),
Paysera obpalaeTcs K MNnatenblmKy c Npocbboin yTo4YHNTL MnaTexxHoe nopy4veHue.

5.14.2. Ecnn Paysera He n3BeCTHbl KOHTaKTHbIe AaHHble [naTenslmka u HK MNMnatenbwmnk, HM MNonyyaTensb He
obpautaeTca B Paysera no Bonpocy cpeacTB, YKa3aHHbIX B [TnaTe)xxHOM nopyyeHun, Paysera obpallaeTcs B
yypeKgeHune NocTaBLNKa MaaTeXHbIX ycayr MNnatenblmka, U3 KoToporo 6bian noayyeHbl CpeacTBa, €
npocbbon ceA3aTbCs C MNnaTenblMKoOM AN yToYHEHUS nHpopMaunm MNMnaTexxHoro nopydeHus. laHHasa mepa
NPUMeEHAEeTCA, eCNn yuYpexaeHUEM MoCTaBLWMKa NaaTexxHbIX ycayr MNMonydatensa npefocrtaBiaseTcs
BO3MO>XHOCTb CBA3U C yYpexxAeHNeM Npu NoMOLLN INEKTPOHHbLIX CPeaCTB CBA3N.

5.14.3. Ecnm MnaTexHyto onepauuio He yaaeTca 0TC/1eAnTb BbllleyKa3aHHbIMK cnocobamu, Paysera nmeert
rnpaBo oTnpaBuTb MnaTenblmnky nepeso B pasmepe 0,01 EUR naun gpyron nepeson MUHMMaIbHOIO pasMepa,
yKa3aB B Ha3Ha4YeHMN NnaTexka Npocbby CBA3aTbCSA C Paysera n yTOYHUTbL HEBepHoOe NnaTeXXHoe nopy4vyeHme rno
3. noyTe. [laHHaa Mepa NpuMeHseTcA, ecnn Paysera nsBecTeH cyeT MNnatenbuwmka, ¢ KOTOporo 6bin
noJly4eHbl CpencTBa, pacxoabl Ha oCyLecTB/IeHNne Takoro NnaTte)xHoro nepesofa He NpPeBbIWaloT Pa3yMHbIX
npenenos, a cymma lMnaTtexxHoro nepesoda coctasnseT He meHee 10,00 (gecatun) EUR.

5.15. Bo Bcex cny4dasx, nepedncrsieHHbIX B MyHKTe 5.14, npnmeHsaeTcsa yka3daHHaa B CncreMme KOMUCCMOHHas



njaTa 3a yTodHeHne (Koppekumio) NaaTexHOoro nopy4yeHns, Kotopas BbiICHNTbIBAETCA U3 CyMMbl MepeBoda
nepepn ee 3a4ucineHmem Ha Cyet KnmneHTta-lonydyaTtens.

5.16. ECt HEBO3MO>XHO MPUMEHUTbL HM OOHOI0 YKa3saHHOro B NyHKTe 5.14 cnocoba oTcnexxmsaHua MnaTexHomn
onepauunn, a Takxe B Clydasax, Korga rno yTo4yHeHHbIM AaHHbIM MaTeXXHOoro nopyy4eHmnsa BCce paBHO He yaoaeTcs
yCcTaHOBUTL lMonyyaTens, cpeacTBa XpaHATCA B cucteMe Paysera o Toro, rnoka lMNnatenswmk nnum Nonyvartens
obpaTnTbCa B Paysera n npenocTaBuUT AOMNOJHUTENbHbIE OaHHbIE, KOTOPbIE MO3BOJIAT 3a4NCANTL CpedCcTBa Ha
cyeT lMony4vaTens (nocse Bbl4eTa KOMUCCUOHHOW MaaTbl 3a yTOoYHeHMe [naTeXXHOro NopyvyeHns n3 CyMmbl
rnepeBoda nepen ee 3a4ucieHnem Ha Cuet KnuenTta-MNMonyyaTtens). Takue cpeacTtBa MOryT Takxxe bbiTb
BO3BpalleHbl MnaTenblmKy no NnucbMeHHoM npockbe MnaTenblinka. B TakoM cnyyae 3a Bo3BpaT CPeACTB
npuMeHseTcHa yKa3aHHasa B CuCcTeMe KOMUCCMOHHAaA nJaTa, KoTopas BbICHUTbIBAETCHA U3 CyMMbI nepesoa
rnepepn ee Bo3BpaToM [naTenblUnKy.

5.17. KnueHT, B cnyyYae obHapy>XeHuns nepevncreHns Ha ero Cyet Paysera nnm c ero Cyeta Payera Ha ero
Apyrue c4eTa He NpuUHagexalmx eMy cpencTs, obsa3aH HemegneHHo coobwmnTb 06 3TOoM Paysera. KnneHT He
VMEeEeT rnpaBa pacnosaraTtb ownMbo4yHO NepeBeneHHbIMU cpeacTBamMmn. Ecnm Ha CyeT Paysera nnm co CyeTa
Paysera KnueHTta Ha ero gyprue cyeta AeHbrn 6bi11 nepevyncsieHbl B CBA3M C OWLINOKON nam gpyruMm
cnyydaamm, He uMmetrowmmmn nog cobor NpaBoBbIX OCHOBaHWUN, Paysera nmeeTt nNpaBo, a KnneHT gaert
6e30T3bIBHOE Corjlacue, BbiCHMTaTb AeHbrn co CyeTa KnneHTta Paysera 6e3 ykasaHus Ha To KnueHTa. Ecnm Ha
CyeTe Paysera KnveHTa HeOCTaTOYHO CPeACcTB, 4TobObI BbiCHMTaTb Mo ownbke Ha ero CyeT Paysera nnam co
CyeTa Paysera Ha ero gpyrme cyeta nepedymcieHHole geHbrun, KnneHt 6e3orosopoyHo 06a3yeTca BepHyTb
Paysera owinbo4yHO nepeBefeHHY CyMMY B TedeHun 3 (Tpex) paboynx oHen co aHA nosayvyeHns TpeboBaHus oT
Paysera. CBoeEBpeMEHHO HE BEPHYB 3a4UCIEHHbIE MO OINOKE AeHe)XHble cpeacTBa, KnueHT no TpeboBaHuMio
Paysera 06453aH 3anaaTuUTb 3a Ka>K4bl NPOCPOYEHHbIN AeHb NMeHto B pa3dmepe 0,05% oT cyMmMbl mepeBoAa.

5.18. Nocne oTKpbITUA CYeTa B OTHOLIEHUN KNMeHTa NPUMEHSIIOTCA CTaHAapTHbIE IMMUTLI Ha MNnaTexxHble
nepeBobl. KNMeHT MMeeT NpPaBo U3MEHUTb JIMMUTLI Ha MNaTeXHble nepeBoabl, NOAKIIOYNBLLNCL K CBOEN
Y4YeTHOW 3anncn 1 yCTaHOBUB »XeJlaeMble IMMUTLI Ha NepeBobl. Paysera BNpaBe orpaHNU4YnBaTh pa3Mepsbl
IMMNTOB MnaTeXxHbIX NepeBosioB N TpeboBaTb OT KMeHTa NponTn A0MOJIHUTE/bHYO NpoLeaypy
NOEHTUMUKALINM B COOTBETCTBUM C YCTaHOBJIEHHOM CucteMoin nopsgkoM. O BCTYNJeHUN B CUY IMMUTA
KnneHT yBeOMASETCS Mo 3/1eKTPOHHOW noYTe.

5.19. KnueHT MOXXeT npoBepuTb 6anaHc ceoero CyeTa 1M UCTOPUIO NMaaTeXen, NoAKIYNBLUNCE B CBOEN
Y4yeTHOM 3anucuK. Tam )Ke MOXXHO HanTu MHOopPMaLmnio 0 Bcex KOMUCCMOHHBIX MaaTax U gpyrnx cyMmmax,
BbICYHMTaHHbLIX co CyeTa KnneHTa 3a onpenesieHHbIn Nepruo BpeMeHMU.

5.20. KnneHT 3aBepseT, 4To:
5.20.1. noctynatowme Ha ero CyeT Paysera cpefiCTBa MoJly4eHbl HE B pe3yJsibTaTe NpecTyrnHon AeATesIbHOCTY;

5.20.2. KnneHT He 6y,u,eT MCNosb30BaTbh YCYyrn Paysera B He3aKOHHbIX LesiAX, B TOM 4YuUCJie OCYLLeCTBATh
OENCTBMA 1 onepaunnm B Uuenax nerannsaunn geHeXXHbix cpeacTs, MnoayvYeHHbIX MpecTyrnHbIM NN UHBIM
HE3aKOHHbIM MyTEM.

5.21. KnueHT MoxeT ynpaBnaTb C4eToM Paysera v ocywecTBnATh MNMnaTexHble onepaunn co CyeTa Paysera
cnepyowmnmmn cnocobamu:

5.21.1. no uHTepHeTy. Anda aToro lNpeacrtasutens KnneHTa JOJIKEH NOAKIIOHYNTLCA K CBOEN JINYHOWN YYeTHON
3anncw;

5.21.2. yepes lMpunoxxeHune Paysera (NpumeHsaeTca npuioxeHune «ynpasaeHme Cyetom Paysera yepes
MNpuno)xeHne Paysera» nocsie Toro, kak KnmeHT NoaoTBeEpANT corjacue C ycnosmaMun Npuao>kKeHms);

5.21.3. 4yepe3s MNMnaTexxHble CpeacTBa, CBA3aHHbIE co CyeToM Paysera (npumeHseTcs MpunoxxeHne «MnaTexHble
cpencTBax» rnocse noaTBepXXAeHnsa KJneHToM cornacus ¢ ycnosmaMm MNpunoxxeHus);

5.21.4. Yyepe3 gpyrue cpencTBa, yKa3aHHble Paysera, nocsie NOATBEPXXAEHUA KNMeHTa corflacus ¢ yC/IoBUSMA
NCNoJIb30BaHWA TaKUX CpeacTB.

5.22. MNoaTBep>XAeHUS, 3aKa3bl, 3asBJIEHNSA, COOBLWEHNS N Opyrue oencTemsa KnmeHTa, oCcyLlecTB/IEHHbIE Yepes
Beb-canTbl TPETbUX UL, MOAKAYMBLINCL K CucTeme 4yepes CyeT Paysera n, Takum obpasom,
naeHTUpuumMpoBae cebs, NPMPaBHMBAKOTCA K 3aKOYEHUIO CAENKWN, MOATBEPXAEHHOW 3/IEKTPOHHON
MOAMUCHIO.
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5.23. OcywecTBneHune MNnaTtexHbix nopy4yeHun co Cyeta Paysera no MHTEpPHETY:

5.23.1. ns ocyuwiecTtBneHuns MNnatexxHon onepaunn no nHTepHeTty MNpeactasutens KnneHTta obs3aH
3anoJIHUTb U NpefgocTaBuTb MNMnaTe)xxHoe nopyyeHue, noarTsepams Cornacme KnveHTta Ha ocyLlecTBsIeHNe
MnatexxHoro nopy4vyeHns B CUCTEME 3/IEKTPOHHbLIM crocobom.

5.23.2. MpepocTasneHune MNnaTeXXHOro NopyvyeHuns Ha ocyllecTssieHne B Cucteme ABNAETCA corjlacuem
KnuneHTa Ha ocyulecTBieHne MnaTexxHon onepauum n He MoXXeT OblITb 0OTMeHeHOo (0TMeHa lMNnaTexxHoro
NMopy4YeHnst BO3MO)XXHa TOJIbKO 10 MOMEHTa Ha4yasJla oCyLlecTBaeHns MNnaTe)XxHoro nopyyeHnss — ctaTyc
niaTe)Xxa U BO3MOXKHOCTb OTMEHbI MOXKHO NPOBEPUTL B YHYETHOW 3annucyn KnmeHTa).

5.23.3. ®opmupys NnaTexxHoe NopyyeHmne Ha ocyLecTBieHne nepesoda co ceoero CyeTa Paysera Ha CyeT
Paysera gpyroro KnneHTta, KaneHT MoXXeT 3almTuTb NnaTe)xxHbil nepeBod napoaem niaaTtesnblimka. B Takom
cnydae, MNnaTeXXHbI NepeBol OKOHYaTeNbHO OCYLLECTBAAETCA TONbLKO Torga, Korga fony4daTtesnb yKasbiBaeT
YCTaHOBJIEHHbIN KnneHTOM-MnaTenbWwWmnkKom n coobLLeHHbIN UK nepenaHHbin MonyvyaTento Nnaposb nepesoaa.
Ecawn Mony4YaTenb He BBOAMT YCTaHOBAEHHbIN MNaaTenbWwmMKOM Naposib, CyMMa naaTe)xa aBToMaTU4ecKu
BO3BpaLllaeTcsa Ha CyeT Paysera MnaTtenbwmnka no npowectsun 30 (TpuguaTtn) gHen. MOMeHTOM aBTOpM3aumnmn
Takoro lNnaTexxHoro nepesoa CYMTaeTCHa yYKalaHue lNMonyyaTenemMm napons nepesona, U Takonm MNMnaTtexxHbin
rnepeBod He MOXKeT BbITb OTMEHEH NOCAE TOro, Kak osyyaTenb BBeN Naposb. KIIMEHT HECET MOJIHYIO
OTBETCTBEHHOCTb 3a HaAsexallyio n 6esonacHyto nepefady napons MNnatexxHoro nepesoja MNonyyaTenio, a
TakXe obecrnevymBaeT pacKpbITMe Napoas ToNbKo MonyyaTento naaTexa.

5.23.4. Npwn 3anonHeHun NnaTe>xHOro nopy4yeHus no MHTepHeTy, KIIMEHT MOXXET yKa3aTb AaTy
OCyLLEeCTBJIEHNS NnaTexxa B byayLieM, 04HaKO faTa He MOXXeT NpeBbiWaTb ABYX JIET CO AHA 3aMO0JIHEHUS
MnaTtexxHoro nopy4yeHuns. Ecnm B ykazaHHbIM geHb Ha CyeTe Paysera KnueHTa byoeT 4OCTaTOYHO CPeacTs,
MNnaTexxHoe nopyyeHune byaeT ocyliecTBneHo. Nepesoa Ha Apyron CyeT Paysera oCcywecTBASeTCS cpa3y nocne
TOro, Kak Ha4YMHaeTCsa ykasaHHbIn geHb (B 00:00 B COOTBETCTBMU C YacoBbiM nosicom EET). MNMepeBoa Ha
6aHKOBCKNI CHET OCYLLECTBASAETCH B CPOKW, YKa3aHHble B Cucteme.

5.23.5. B c/lyyae HenpaBWbLHOI0 3anosiHeHns MnaTeXXHoro nopy4vyeHus, MnaTexxHbln NnepeBos He
OCYLLECTBJIETCSH, KPOME UCKITIOYUTESNbHbBIX Clly4aeB, Koraa Paysera no cobCcTBeHHON MHULIMATUBE YTOYHUB
JlaHHble MnaTe)XXHOro NopyyYeHns M umes 4oCTaTo4YHO MHOopPMaLUumM A4Jis Toro, 4Tobbl CAMOCTOATENbHO
MPUHATL PeLleHne 0 KOPPEKTHOCTU MHOPMALMN, KOPPEKTMPYET MnaTe)XxHoe NopyYeHne 1 oCyLLEeCcTBISET ero
B 06bIYHOM MopsaKe.

5.23.6. B cny4ae HegocTaTo4yHOM cyMMbl Ha CHeTe Paysera aons ocywecTBneHns lNnatexxHOro nepesoaa,
MnaTeXxHbI NepeBOa He OCyLLeCcTBAseTCA, ogHako CucteMa byaeT genaTh NOMbITKM OCYLLECTBUTL €ro eLle Ha
MPOTS)XeHNN 5 (NaTn) gHen ¢ MOMeHTa noayyeHmns MnaTeXXHoro nopyyeHuns. Ecam B Te4eHne 3Toro BpeMeHu
Ha C4yeTe Paysera He NOSABUTCA JOCTaTOYHasA 018 OCYLWEeCTB/IeHUA NOpyYeHns cymma, lNnatexHoe nopydeHme
6yneT aHHYJIMPOBAHO M OaJibHENLLINE NONbITKN €ro oCyLecTBUTb He ByayT npeanpuHuMaTbcs. Ecnm Ha CyeTe
Paysera KnneHTa HefoCTaTO4YHO CpeacTB A1 ocyuwecTBaeHus MNnaTexxHOro nepesoia B 04HOM BaaloTe, HO
0O0CTaTO4YHO B Apyron BasntoTe, MNnaTexHbin nepeBo He ByaeT ocylwlecTBAEH A0 Tex nNop, noka KNneHT He
KOHBEPTUPYET BaIlOTY B BaJIIOTY NJaTe)xa (3a UCKAYeHneM cydaeB, Korga KnmeHToM 3akasaHa yHKLMA
aBTOMaTNYECKON KOHBEpPTaLMN UK KOrga nepeBoaoM OrJia4ynmBatoTCsa TOBapbl UAN YCIYrK Yepes CUCTeEMY
Paysera).

5.24. YcnoBus ncnonb3oBaHUS apyrux cnocoboB ynpaeneHus C4eTtoM Paysera, KpOMe yKa3aHHbIX B MyHKTE
5.21 HacToswero Jorosopa (3a uckntyeHmnem ynpabneHns CyeTtom Paysera Nno MHTEPHETY), N3JI0XKEHbI B
oTOeNbHbIX MPUNOXKEHUAX, PErYINPYIOLLNX KOHKPeTHble cnocobbl yrpasaeHnsa Cyetom Paysera. KoHKpeTHoe
Mpuno>xeHune, perynmpytouiee gpyrme crnocobsl ynpasneHmnsa Cyetom Paysera, npumMmeHseTcs K KnmeHTy B
cny4dae, ecnm KIMeHT »xKenaeT NoJsib30BaTbCA COOTBETCTBYOLWMM Crocobom ynpassieHnsa CyeToM. MNpunoxxeHune
BCTyNaeT B CUJIly C MOMeHTa NoATBepXAeHUs KINeHTOM 3N1eKTPOHHbIM Uan gpyrnm cnocobom, 4To oH
O3HAKOMUCSA C ycnoBusaMun NMpuUnoXXeHNa 1 Bblipa>kaeT CBOE corslacue Ha UCMnoJsib30BaHMe YyKa3aHHOW B
MpunnoxxeHun Ycnyru.

5.25. HpopMaums 06 ocyLLLeCTBNEHHbIX U MOJYYEHHbIX ONepaLmnsax NnpenocTaBnseTca B Beinncke co cyeTa
KnneHta. KnneHTt moxxeT 6ecnaaTHO NpOCMOTPETb AaHHYO nHhopMaLmno nam oTnevyaTtaTb ee B loboe BpeMs 1
c nobon NepUoANYHOCTbIO, MOAKJ/IIOYMBLUMCE K CBOEN YYETHOM 3anncu.

6. BHeceHne v CHATUE HaJIMYHbIX JeHer



6.1. Paysera npepocTtaBnseT KNnMeHTy npaBo BHOCUTb HaJIM4YHble cpencTBa Ha CyeT Paysera B COOTBETCTBUMN C
YyC/NI0BUAMUN, YKa3aHHbIMK B CucTeMe. MecTa, yCNOBUA, BasitoTa, OrpaHUYeHNs N LieHbl Ha BHECEHME HaINYHbIX
CpencTB yKa3aHbl 3[1eCb.

6.2. Paysera npepoctaBnsfeT KiMeHTYy npaBo CHUMaTb Ha/IMYHble AeHbIN CO CyeTa B COOTBETCTBUM C
yCNoBMAMUN, YKaszaHHbIMK B CnucTeme. MecTa, ycsioBUS, BaatoTa, OrpaHUYeHns N LeHbl Ha CHATME HaJINYHbIX
CpeacTB YKa3aHbl 30€Chb.

6.3. Mpwn BHECEHUU HAaNNYHbIX OeHEeXHbIX CPeACTB Ha Cyer, Mpencrtasutens KnneHTta 0653aH caMoCTOATESIbHO
nepecynTaTb NX, a Npn CHATNN CO CyeTa Ha/IMYHLIX OEHer - nepecynTaTb UX Cpa3y XKe rnocJsie nojay4veHnd, a
TaKXe HeMenJ1ieHHO NpeabABUTb nobble 3aMevyaHns nnu npeTeH3nn no nosony CyMmmbl geHer n Kad4ecTBa
6aHKHOTOB, €C/IN TaKoBble NMELOTCH.

6.4. MNocne BHECEHUS HANIMYHbBIX CPeACTB Ha CYeT, KNMeHT MOoXKeT pacnosaraTe INEeKTPOHHbIMUA AeHbraMu
Cpasy nocsie 3a4ncsieHuns cpeacTs Paysera.

7. MOMeHT nonydeHnd MNaaTexHoro nopy4eHus, TpeboBaHua K [11aTexXHOMY MoJyYeHNo 1
OTKa3 B OCYLLEeCTBAeHWNW [1N1aTexXXHOro nopydeHmnd

7.1. B cnyyae, Korga KnneHt asnseTca NnatenslmnkomMm, lNnaTte)xHoe nopyvyeHmne cHnTaeTcsa noayyeHHbIM
Paysera (Ha4MHaeTCs OTCYET CPOKa OCyLlecTB/ieHUs MnaTeXxHOro NopyyYeHuns) B eHb €ro NoayvYeHus, a ecam
MOMEHT nosily4eHus MNMnaTexxHOoro NopyyeHns He coBnagaeT ¢ pabo4ynm gHem Paysera, cH4MTaeTcs, 4To
Mnate)xxHoe nopy4yeHuns bbino nonyyeHo B 6anxxanwnii paboynnm geHb Paysera.

7.2. MNnaTexHoe nopy4vyeHne, KoTopoe bbls1o NnonyyYeHo Paysera B pabounii oeHb Paysera, HO He B
yCTaHoOBJIEHHble Paysera paboyne 4acbl, CHUTAETCS NOJYHYEHHBIM B 6avxKaiwmin paboynin neHb Paysera.

7.3. MnaTexxHble nopyvyeHnsa BHYTpu CnctemMol Paysera oCywecTBAAIOTCA HEMEOJIEHHO (40 HECKOJIbKNX MUHYT,
3a UCKJII0YeHneM ciiydaes, Korga MNnatexxHasa onepauns 3agep>XMBaeTCa B CBA3M C 3aKOHOAATEsIbHbIMUY
HOpPMaMu Uan yCcaoBMAMN HacTosAwero Jlorosopa), B HE3aBUCMMOCTM OT pabo4vmnx 4yacos Paysera.

7.4. Paysera nMmeeT NpaBo XpaHUTb Ntobbie NMnaTe)xHble nopydeHns, npegocrasnsaemMble nobbim
cornacoBaHHbIM € Paysera cnocoboM, a Takxe XpaHuUTb MHGOopMaLmio 0 Bcex MnaTexHbIX onepaunax, KoTopble
Obin ocyLwecTBAeHbl KnneHTtom nnm no MNnatexxHoMy nopyyeHuio KnneHTta. Paysera MoXeT npenocTaBnsaTb
YNOMAHYTbIE€ B JAHHOM NyHKTe MaTepuasbl KIINeHTy U/Mnm TpeTbuUM AvLam, uMeLmnm npaBoBoe OCHOBaHMe
Ha NoJly4YeHue Takux AaHHbIX, KaK fAoKa3aTeNbCcTBa NpefocTasieHns MNnaTexHbIX nopyvYeHnn n/mnm
ocylecTBeHns MNMnaTexxHbIX onepaunn.

7.5. NpepocTtaBnsgeMble KnueHToM MNaaTe)XHble NOPYYEHUSA O0JIXKHbI COOTBETCTBOBATb TpeboBaHNAM K
rnpenocTas/ieHUo Takoro MNaaTeXXHoro nopyvyeHns n/mnn cogep>xaHuio NnatexxHoro nopyveHus,
npenycMoTPEeHHbIM 3aKOHOAATEeNIbCTBOM 1 Paysera. NpenoctasnsemMble KnneHToM MnaTe)XHble NopyvYeHuns
[OJIKHbI ObITb CHOPMYINPOBAHbLI YETKO U HEABYCMbICJIEHHO, AO0J1XKHbI 6bITh OCYLLECTBUMbI, B HUX A0J/IKHa ObITb
4YeTKO BblpaKeHa BoNA KnneHTa. Paysera He npuHuUMaeT Ha cebs 0TBETCTBEHHOCTU 3a OWINOKN, PAaCXOXOEHUNS,
MOBTOPEHNA N/NIN NPOTUBOPEYNA B lNnaTe)xxHbIX nopyvyeHnsax KnneHTta, Bk/o4as, HO He OrpaHNYnNBasACh
KOPPEKTHOCTbBIO PeKBM3NTOB lMaTexHoro nopydyeHmna Knuenta. Ecnn B npenoctaBsieHHOM KMeHTOM
MnaTte>xXHOM nopyvyeHnn HeJoCTaTOYHO OaHHbIX NN OHO COOAEPXXUT HeOOoCTaTKWN ApYyroro xapakrtepa, Paysera,
B 3aBMCMMOCTW OT XapaKTepa HeoCTaTKOB l1aTeXXHOro Nopy4yeHuns, MoXXeT 0TKa3aTb B OCYLLEeCTBIEHNN
Takoro lMnaTteXXHoro nopyyeHnsa Nam ocyLLLecTBUTb €ro COriacHO AaHHbIM, YKa3aHHbIM B aaTeXXHOM
rnopy4yeHuu.

7.6. Paysera BnpaBe 0TKa3aTbCs OCYLLECTBAATh MMnaTe)xxHoe nopyvyeHne, ecsv Bo3HNKaT 060CHOBaHHbIe
COMHEHMA B TOM, 4TO MnaTexxHoe nopyyeHne npenocTaB/ieHO 3aKOHHbIM NpeacTaBuTenemM KnmeHTta, uam B
COOTBETCTBUW NpeoCTaB/IeHHbIX Paysera [OKYMeHTOB TpeboBaHUSAM, YCTaHOBJIEHHbLIM 3aKOHOM Ui Paysera,
WM B MOAJIMHHOCTU U KOPPEKTHOCTY NpefoCcTaBNeHHbIX 4OKYMeHToB. Ecnn y Paysera Bo3HuKaloT
obocHOBaHHbIe NOAO3PeHUs, 4To MnaTexxHoe nopyyeHne bbls1o NpefocTaBNeHo He KNMeHToM uam ero
3aKOHHbIM NMpeacTaBUTEsIEM, UK MO NOBOAY NOAJIMHHOCTY NPeaoCTaB/IEHHbIX JOKYMEHTOB WUJI 3aKOHHOCTH
npefocTaBNeHHOro MaaTe)XXHOro Nopy4YeHns unm ero cogepxaHus, Paysera nmeet npaso notpeboBaTb, YTOObI
KNneHT 3a CBOW CYET OOMOSIHUTEIbHO MOATBEPAU NpefocTaB/ieHHoe MNnaTexxHoe nopyyeHne n/unm
npefnocTaBua Paysera NOKYMeHTbI, MOATBEpPXKAAloLME NPaBOo JINL, PacropsiXXaTbCsA AEHEXHbIMU CpeaCcTBaMM Ha
CueTe, Unn e Apyrue ykasaHHble Paysera [OKYMeHTbl. B cnyyasax, ynoMsiHyTbIX B JaHHOM NyHKTe, Paysera
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OENCTBYET B LesAX 3alnThl 3aKOHHbIX MHTepecoB KnneHTa, Paysera, a Takxxe gpyrux auiug, nostomy Paysera
He HeceT OTBETCTBEHHOCTU 3a YObITKN, MOHECEHHbIE B CBA3U C OTKa30M B OCyLLeCcTBJIeHnn MNMnaTexHoro
rnopy4vyeHuns.

7.7. KnneHT 0653aH obecne4ynTb Hananyme Ha ero CyeTe OCTAaTOYHOW CyMMbl A€HEr B HY>KHOW BanoTe s
ocyuiecTBneHus NnatexxHoro nopy4vyeHns KnmeHTa.

7.8. Nepepn ocyuiecTBneHneM MnaTexHoro nopyyeHns KnmenTta, Paysera nmeeT npaBo notpeboBaTh OT
KnneHTa npefocTaBuTb OKYMEHThI, OKa3blBaloLWmMe 3aKOHHOE NMPOUCXoXgeHne cpefcTB, CBSA3AHHbIX C
MnaTeXxxHbIM NopyvyeHueM. Ecnm KnneHT He NnpedocTaBuUT TakuX OOKYMeHTOB, Paysera BnpaBe oTKa3aTb B
ocyuiecTBaeHun MNnaTe)xxHOro nopyyeHuns.

7.9. Paysera BrnpaBe NpuBAeKaTb TPETbUX JINL YAaCTUYHO MW MOJTHOCTbIO B LEJIAX OCYLLIECTBJIEHUS
MnaTeXHOro nopy4yeHus KnneHTta, ecnm Toro TpebytoT MHTepeckl KineHTa u/unm cyTb OCYLLLECTBASEMOro
MnaTeXHoro nopy4yeHus. B cnyvae, ecnn ansa ocyulecTssieHns MnaTeXxHOro nopy4yeHunsa KnmeHta Heobxoammo
NPON3BECTUN N flasiee OCYLLeCTBIATbL ero Yepes aopyroe prHaHCOBOE y4YpexxAeHNe, 0AHAKO AaHHOe
yypexaeHune nprnocTaHaBaMBaeT [naTexHoe nopyyeHne KnmeHTa, Paysera He HeceT OTBETCTBEHHOCTM 3a
Takue AeicTBUSA PUHAHCOBOIrO yYpexxAeHUsl, HO NPeAnpPUHUMAET MONbITKW OIS BbIACHEHUS NPUYUH OCTAHOBKM
MnaTe)xxHoro nopy4eHus. Paysera umeeT NpaBo NPUOCTAHOBUTb U/UAN MPEKPATUTL OCYLLECTBEHNE
MnaTeXHoro nopy4yeHuns KnneHTta, ecnm Toro TpebyeT 3aKOHOAaTE/IbCTBO UJN 3TO HEOHXOAMMO MO UHbLIM
npu4nHaMm, HesaBuUcALMM OT Paysera.

7.10. Paysera, oTKka3aB B oCyLlecTBAeHUN [MnaTe)xxHoro nopy4yeHna KnmeHTa, HesaMmeannTenbHo coobulaeT 06
3TOM KNIMEHTY uUam Cco3naeT yCNoBMSA A8 03HAKOMJIEHUS C TaKUM COOBLLEHNEM, 3@ UCKJIIDYEHNEM CITYYaEB,
Korga Takoe cooblieHne TEXHUYECKN HEBO3MOXXHO UJIN 3aMpeLLEHO aKTyaslbHbIMW 3aKOHOAATEIbHbIMU
aKTaMu,

7.11. Paysera He NpuHUMaET U He ocyLlecTBasAeT MNMnaTeXHblX nopydyeHnn Ha CyeTe KnneHTa, ecnm geHe)XHble
cpencrtea Ha CyeTe apecToBaHbl WM NpaBo KnveHTa pacnopsa>XaTbCA CPeACTBaMM OrPaHNYEHO APYTrUM
3aKOHHbIM CNOCobOM, a Takxe ec/in onepaunm NPUOCTaHaABANBAIOTCA B C/iy4asX, NpeayCMOTPEHHbIX
MPUMEHNMbIM 3aKOHOAATE/IbCTBOM.

7.12. Ecnun MnaTexx Bo3BpaLlaeTCcs rno npu4nHam, HesaBucAwmMM oT Paysera (HeTo4YHble gaHHble [1naTeXxHoro
rnopyyenus, 3akpblT CyeT Nonyyatens, Nno BuHe BbibpaHHOro MnaTenblnMKOM NocpeaHnka u T. n.),
BO3BpallaemMas cyMMa 3avucnsaeTcsa Ha CyeT. KOMUCCUOHHBIe, 3anJlavyeHHble MnaTenblwmnkom 3a
ocyliecTBaeHme NMnate)>xHOro nopyv4eHmns, He BO3BpalLLatoTCs, a Takxke co CH4eTa MOryT B3MMaTbCs CBA3aHHbIE
C BO3BPATOM AEeHEeXHbIX cpeacts KOMUCCMOHHBIE MJ1aThbl 3a pacxoibl, MPUMeHeHHbIe B OTHOLWEeHUN Paysera.

7.13. NHnuymnpoBaHHble Paysera NnaTexxHble nepeBoabl, €C/IN MO3BONAIT TEXHNYECKNE BO3MOXXHOCTU, MOTYT
ObITb CPOYHBIMU N HECPOYHbIMU. Criocob MnaTeXXHOoro nepeBoda, eC/aiv NMNO3BOJIAIOT TEXHUYECKME BO3SMOXXHOCTN,
BblbMpaeT KnneHT. Ecnm KnueHT He BbiIbMpaeT cnocoba MnaTeXxHOro nepeesoga, CYNTAETCs, YTO OH
MHUUMmnpoBan MnatexxHbln NepeBo No Hanbonee 6naronpuAaTHLIM ANa KnneHTa ycaoBUSIM, KOTOpble
onpenensaATCca CUCTEMON aBTOMATUYECKMN.

8. MpenocTaB/eHUe U aHHYIMPOBaHe cornacus. OTMeHa MnaTexHoro nopy4eHus

8.1. MNnaTexHas onepayuns CHNTaeTCa aBTOPM3INPOBAHHOW TONIbKO Toraa, korga MNMnatenswuk npeaocrtaBnsgeTt
corjlacme Ha ocyulecTssieHne ornepaunmn. Corsiacme Ha orepauuio, NnpenocTaBneHHoe nocpenHnKy Paysera,
CYMTaeTCs NpenocTaBNeHHbIM caMmon Paysera. KnneHT (Mnatenbwmnk) MoxxeT npefocTtasmnTtb Cornacme
yCTaHOBJIEHHbIM Paysera nnam cornacoBaHHbIiM Mexay Paysera n KnumeHTtom cnocobom. Cornacue,
npenocTtaB/ieHHOe B NMMCbMEHHON hopMe, AO0/HKHO BbiTb NoanNncaHo KNMeHTOM Uan ero 3akKOHHbIM
npenctasmtesniemM. Cornacue Takxe MoXeT BbITb NOATBEPXKAEHO 3JIEKTPOHHONM MOAMUCHLIO, MaposieM, Kogamu u/
Wnan apyrumm cpencrteaMmm yaooctosepeHmnsa nm4HocTun. Cornacme Ha ocyuiecteneHme MnatexxHon onepaunm nam
HEeCKOIbKNX MNnaTe)XHbIX onepaumnn Takke MoxxeT bbiTb NpeaocTaBsieHo Yepes MNonyyaTensa nam NnocTaBLUMKa
yCIyru nHMuMmpoBaHmna nnatexa. Cornacme, noareep>xxgeHHoe KnneHtoMm (Mnatenbwinkom) ntobbiMm 13
cnocob6oB, NpefyCMOTPEHHbIX B 3TOM MYHKTE, CHATAETCS 3aBEPEHHbLIM O0JIKHLIM 06pa3oM, MMeLWnM Ty Xe
IOPUANYECKYHO, 4TO U NOANMNCAHHbIA KnneHToM (ero npeactaButenem) 6yMa>kHbI OOKYMEHT, AOMYyCKaeTCs B
KavyecTBe foKa3aTesIbCTBa Npu paspeLleHnm crnopos mexxay Paysera u KnmeHTom B cygax U Apyrmx



yypexaeHunsax. KnmeHT He nMmeeT npaBa OCMapuBaTh OCYLLLECTBJIEHHYIO Paysera MnaTexxHyo onepauuto, ecnu
MNnaTeXxHoe nopyyeHune 6b110 NnoaTBepxaeHo CornacneMm, npeaocTaB/ieHHbIM B JdHHOM MYHKTE OMMCaHHbIM
crnocobom.

8.2. Cornacme KnueHTa (MNnatenblmka) NnpenocrtaBasgeTcsa 40 ocywecTBneHns MNnatexxHom onepaunn. MNpun
Hann4yum gorosopeHHocTn Mexay KnneHtom (MnaTtenswinkom) n Paysera, MnaTexxHas onepauns MoXeT bbiTb
aBTopu3MpoBaHa (T. e. Cornacre KnmeHTa MoXeT ObITb MOSYy4EHO) NMoCse ocyLecTBAeHNS MnaTexHown
onepauun.

8.3 KnneHT cornaceH, 470, ocyuwlectsnas MNnatexHyto onepauunto, Paysera 6yaeTt nepefaBaTh YKa3aHHYIO B
MnaTe>xxHOM nopy4yeHun nHpopmauuto (Bkodasa NepcoHanbHble AaHHbIE KnneHTa) nyam, HeNoCpenCcTBEHHO
CBSA3@aHHbIM C OCYLLLIECTBJIEHNEM TaKoW MNnaTe)XHOM onepaunn - MeXxxayHapoaHbIM OpraHm3aunaM niaTexHbIX
KapT; NnpeanpuaTtusam, obpabaTtbiBatownM MHGOPMaLMIO 0 pacyeTax MiaaTeXHbIMU KapTaMy; MoCcTaBLUNKY
MnaTtexHbix ycnyr Mony4aTtens; onepaTopy CUCTEMbI, UCMOAb3yeMON ANA OCYLLeCTBAeHUA [naTeXXHon
onepauun; nocpenHUkam Paysera n nocTasLlimkam ycnyr lNMonyyaTens; nocTaBLUUKY YCAYr UHULMUPOBAHUA
nnatexa; MNMony4daTento.

8.4. NMopafok oTMeHbl MnaTeXXHOro NopyveHus:

8.4.1. MnaTe)xxHoe rnopy4yeHne He MoXXeT BblTb OTMEHEHO Noc/ie Toro, Kak ero nony4mT Paysera, 3a
NCKJIIOYEHMEM MPefyCMOTPEHHbIX [JOroBOPOM C/yHaes;

8.4.2. ecnun MNnaTtexxHasa onepaumnsa nHuunnpyeTcsa MNMonydaTenem, yepes NMonydatens (Hanpumep, Npm onnaTte
MaaTeXHOW KapTon) NN NOCTaBLNKOM YCYT UHULUMPOBaHNA NaaTexa, MnaTenblunk He MOXKEeT OTMEHUTDb
MnaTexxHOro Nopy4yeHMs nNocse Toro, Kak MnaTexHoe nopyvyeHune 66110 oTNpaBneHo, MNMnaTenbWwmnk gan
corjlacue nocTaBLUMKY YCAYr NHULMUPOBAHMSA NaaTexa Ha nHuymaumio NaatexxHon onepaumn nam
Mnatenbwmk Nnpegoctasun MonyvaTtento Cornacme Ha ocywecTssieHne MNaaTe)xxHoM onepaunu;

8.4.3. MnaTexxHble NopyYeHus, NpeayCcMoTPeHHble NYHKTOM 5.23.4 HacToswero Jorosopa, MOoryT ObiThb
OTMeHeHbl A0 KOoHLUa paboyero AHs Paysera, He no3aHee, 4eM 3a A€Hb 00 OCYLLECTBJ/IEHUS NNaTexXa;

8.4.4. N0 NCTeYeHUN CPOKOB, NPeayCMOTPEHHbIX NyHKTamn 8.4.1—8.4.3 [lorosopa, NnaTexHoe rnopy4yeHne
MO>XeT BbITb OTMEHEHO JINLWb B C/lydYae AOCTUXXEHNS AOFOBOPEHHOCTN Mexay KnveHTom (MnaTenblumnkom) m
Paysera, Kpome TOro, B NpeAyCMOTPEHHbIX NYHKTOM 8.4.2 cnydasax Heobxogmmo cornacue MNonyyaTtens.

8.4.5. ecnu NnaTtexHasa onepauns nHuunmpyetca Nonydatenem nnm Yyepes lNMonyyvaTtens nocpeacTBOM
MijaTeXXHOW KapTbl M TOYHas CyMMa onepaumn Ha MOMEHT npefocTassieHns MNnaTenblwmMKoM coriacus Ha
OoCyLLecTBJIeHNe NnaTeXXHoW onepaunmn HemseecTHa, Paysera MoXXeT pe3epBupoBaTh cpeacTsa Ha CyeTe
MnaTenbuwmKa TONILKO B TOM Cjly4dae, ecnu MNnatenswmk npefocTtasua CBoe corjiacme Ha pesepBaunio
KOHKPETHOW CyMMbl. Mony4yne nHopMaLnto o TOYHOM cyMmMe lMnaTexxHonm onepauunn, Paysera oba3yeTcs
He3aMeaNuTesIbHO, HO He no3gHee, YeM rocJsie nojyvyeHuns MNnaTte>XHoro nopyyYeHns, OTMEHNTbL pe3epBaLmio
cpencTts Ha CyeTe lNnaTenbLumnKa.

8.5. Paysera 3auyncnseT cpenctea Ha CyeT U cnucbiBaeT cpencTBa co C4eTa B COOTBETCTBUM C YHUKAJIbHbIM
NOEHTUPUKATOPOM, YKa3aHHbIM B [11aTEXHOM nopyyYyeHnmn — Homepom CyeTa Paysera nam HomepoMm CyeTa,
cooTBeTCTBYlLWEero ctaHaapTy IBAN. Paysera nmeeT npaBo, HO He o6s3aHa, NPOBEPSATb, COOTBETCTBYET Jn
YHUKaNbHbIN NAEHTUPMKATOP MMEHN 1 haMuanm (Ha3BaHMo) Bragesnbua CyeTa B Mosy4eHHOM [aTeXxHoOM
rnopydeHuun. B cnyyae, Korga and 3advncieHns geHer Ha CyeT mam cnmcaHua co CyeTta Paysera
npenocTaBNseTCa YNOMSAHYTbIN YHUKaNbHbIA noeHTUdnkaTop, 1 NnatexxHoe nopyyeHune 6b1s10 OCyLLECTBIEHO
Mo yKaszaHHOMY YHUKaJIbHOMY NOEHTUMMKATOPY, AaHHOe [n1aTeXXHoe nopyyYyeHmne cHMTaeTCa oCcyLecTB/IeHHbIM
DO0JKHbIM 0b6pa3om. Ecnm Paysera ocyllecTBASET NPOBEPKY U onpeaenseT 04eBMOHOE HECOBNAAEHNE MeX Ay
npenocTaB/ieHHbIM Paysera YHUKalbHbIM NAEHTUPMKATOPOM 1 MMeHeM n damunmen (HasBaHMEM) Blagenbua
CyeTa, Paysera nMeeT NnpaBo He OCYLLECTBAATb TaKyto NnaTeXXHy onepauuio.

8.6. Ecnn Paysera nony4aeT lNnaTexxHoe NopyyYyeHne Ha NepeBos AeHEXHbIX CPeACTB Ha NNaTeXHbIA cYeT
Apyroro nocTtaBlmnKa lMnaTexHblIX ycnyr, Paysera ocyLecTBageT Takyto [naTexxHyo onepauuto no
yKa3aHHOMY YHUKa/IbHOMY NAEHTUMMKATOPY B NOJIy4eHHOM [1aTeXXHOM NMOpyYEeHUN - HOMEPY MNaTEXHOro
cyeTa lNonyvaTtena popmaTa IBAN, 3a nckao4eHneM ciyvaeB, Korga faHHbIM MOCTaBLUMKOM [naTeXXHbIX ycnyr
He ncnosb3lyetca opmaT IBAN. Paysera He HeceT OTBETCTBEHHOCTU 3a HenpenocTasBJsieHne Uin HegepHoe
rnpenocTtasBJieHne YNOMAHYTOro YHUKaIbHOro naeHTudunkaTopa B MNnaTe)xxHOM nopydeHun n/man ciy4au, Korga
MoCTaBLWMKOM MNnaTexHbIx ycnyr Monyyatens ycTaHOBNEH APYron YHUKaNbHbIN naeHTugmnkatTop ons
Haanexallero ocylecTssieHNs NnaTe)xxHOoM onepaunn (3a4mcieHns cpeacTs Ha NnaTeXxHbln cyeT
Mony4aTtens).



8.7. B cnyvyae HeobxoAMMoCTU U/unmn TpeboBaHNS yYpexxAeHUs Apyroro rocynapcTea, Paysera uMeeT NpaBo Ha
noslyvyeHue AONOJIHUTENbHON NHGOPMaUMK (HanpuMep, UMeHn 1 daMuanmn UM Ha3BaHum MonyyaTens, koaa
nnaTexa), HeobxoAMMon O/ HagleXalllero ocyLlecTBAeHns MnaTeXXHOro nopy4yeHus.

9. 3anpelweHHada 0edaTe/lbHOCTb

9.1. Monb3ysacb ycnyramm Paysera, KnneHTy 3anpeLueHo:

9.1.1. He cobnoaaTbh ycnoBus JloroBopa, MpnnoXXKeHnin K HEMY, 3aKOH U ApYyrne HopMaTUBHbLIE aKTbl, BKJlOYas
HO He orpaHun4mBasacb HecobnloaeHNeM NPaBOBbLIX aKTOB, CBA3aHHbLIX C NPeAoTBPaLLEHNEM OTMbIBAHUA AEHEr U
(PMHaAHCUPOBAHNA TEPPOPU3MA;

9.1.2. HapywaTb nNpaBa Paysera 1 TpeTbUX JUL, HA NPUHALJIEXKALLME UM TOProBble MapKu, aBTOPCKMeE MpaBsa,
KOMMepYecKne TaiHbl 1 ApYyrue NpaBa Ha UHTEsIeKTYallbHY0 COBCTBEHHOCTb;

9.1.3. npenocTtaBnsaTb Paysera HeBepHyto, BBOASILLYO B 3abny)XAeHNE NN 3aBEA0MO JIOXKHY nHdDopMauuto,
OTKa3blBaTb B MpenocTaBaeHnn nHGopMaunum nam ocyLecTBAEHUN OPYTrnX ENCTBUN, KOTOPbIX 060CHOBaAHHO
TpebyeT Paysera;

9.1.4. NnpenocCTaBnATb TPETbUM JINLLAM HEBEPHYIO, BBOAALLYIO B 3abny>XAeHNE Nan 3aBe40MO JIOXKHYIO
nHpopmMauunio o Paysera n cotpyaHunyectse c Paysera;

9.1.5. oCcyLEeCcTBAATb UIN NOJyYaTb NepeBoAbl AEHEXHbIX CPeACTB, ecn KNneHTy 6bis10 M3BECTHO MW A0JKHO
6bITb N3BECTHO O TOM, 4YTO AaHHbIE CPeACTBa MOJIyYeHbl HE3AaKOHHbLIM CNOCO60M;

9.1.6. ncnosb3oBaTb ycnyru Paysera, Korga 370 Bbi3blBaeT Y6bITKI/I, HeceHne oTBeTCTBEHHOCTUN U Apyrmne
HeraTuBHbIE NpaBoBble, PUHAHCOBLIE NOCNeACTBUA NN yu_l,ep6 nesnoBon penyTaunn,

9.1.7. nonb3oBaTbCA yCayramm Paysera B TOM ciiyyae, korga KnneHT, ero npeactasmTes,
BbirogonpuobpeTaTesib, OCYLLECTBASEMbIN U MONYyYaeMbI [MNaTeXXHbI NepeBo OTBEYAET KPUTEPUSM,
N3N0>XXEHHbIM B CNUCKE OrpaHUYeHUn Ha NpefocTaBsieHne ycayr Paysera, pa3MelleHHOM Ha Beb-cTpaHuLe
Paysera;

9.1.8. pacnpocTpaHAaATb KOMMbOTEPHLIE BUPYChI U NpeanpuHUMaTh APpYyrue OeNCTBUSA, KOTOpbIe MOTYT
HapywunTb paboTy CUCTEMbI, HAaBPEAUTb UM YHUYTOXXNTb MHHOPMALIMIO, @ TakXXe MPUYNHUTL Ntobon opyron
Bpen Cncrteme, obopynoBaHuio nnm nHgopmaumm Paysera;

9.1.9. coBeplwaTb nobeole apyrme yMmbllJIEHHbIE 0encTeung, KOTOpble MOTYT HapyLWuUTb NpeaocTasneHue Ycnayr
Paysera KnmeHTy nnm tpeTtbum nuuam, nmbo npensaTcTBOBaTb PYHKLMOHNPOBAHNIO Cncrtemsl;

9.1.10. opraH13oBbIBaTb HE3AKOHHbIE a3apTHbIe UIpPbl, HE3aKOHHYO TOProBO aKUNAMU, MHOEKCAMU, CbIPbEM,
BastoTon (Hanpumep, Forex), onunoHamun, bup>xkesbiMmu poHaamn (ETF); npenocTaBnsTb yCAyrn TOprosau,
WHBECTUPOBAHMSA NN Opyrue yCayrn Ha BastoTHbIX Bup)xax, pblHKax Forex n B opyrux cucteMax TOprosau
3N1eKTPOHHOW BasIlOTON; 3aHNMaTbCA HE3AKOHHOW Toproesien TabayHbIMU N30ENAMUN, aJIKOTONEM,
OTMYCKAEMbIMM MO PELLENTY JIEKAPCTBaAMN, CTEPOMAAMMN, OPYKNEM, HAPKOTUYECKMMU BELLLECTBAMU, a TaKXXe
CBSA3@aHHOM C HUMKN aTPUBYTMKONM, NPOAYKLUMEN NOPHOrpanieckoro cogep>XaHus, He ML EeH3NPOBaHHbIMN
JloTepenHbiMn buneTamMmn, HenerasbHbIM NPOrpamMMHbIM obecrnedyeHnemM U opyruMmu, 3anpeweHHbIMN 3aKOHOM
npeamMeTaMu 1 NpoayKumnen;

9.1.11. npyHUMaTb NJaTEXW B HEPETYMPYEMON N/NAIN HEKOHTPOJIMPYEMON BUPTYaJibHOW BastoTe, NOKynaThb,
KOHBEPTUPOBaTb NN KaknuM-nnbo apyrnm cnocobom pacnops»xaTbCH €10 (3anpeT pacnpocTpaHAeTCs Ha
OCYLEeCTBJIEHNE U MOJSyYEHNE NepeBodoB U3 0OMEHHNKOB BMPTYaJIbHOW BasoThl);

9.1.12. 6e3 npeaBapuTENIbHOIr0 NMMCbMEHHOr 0 corsiacus Paysera npefocTaBAsTb UHAHCOBbLIE YCAYTrU U/Unn
3aKOHHO OPraHM30BbLIBaTb TOProB/IO aKUMSMU, MHOEKCAMU, CbipbeM, BastoTaMu (Hanpumep, Forex),
onuunoHamu, bup>xeebiMn poHgamm (ETF), npenocTaBAATb YCAYrn No TOProssie, UHBECTUPOBAHMIO UK Apyrye
yCNyr Ha BaJIOTHbIX BUp>Kax, pblHKax Forex n Apyrnx cuctemax TOproBaun 37eKTPOHHOW BastloTon. Ecnn
KJIMEHT HaMepeBaeTCs NPeaoCcTaBNsATb PUHAHCOBLIE YCYTU C UCNOosb3oBaHUeM CyeTa, OH 0653aH MMeTb
LENCTBYIOLLYIO IMLIEH3MIO (pa3peLleHmne), BbiAaHHY0 rocyAapcTBOM-4aeHoM EBponerickoro Coto3a unm
TpeTbeln CTPaHOW, KOTopas HanoXnia 3KBUBAJIEHTHbIE UM aHaNOrMYHble TpeboBaHUSA, U KOHTPOANPYETCS
KOMMETEHTHLIMW OpraHamMun B OTHOLLEHUN cobntoaeHuns 3Tux TpeboBaHuii;
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9.1.13. 6e3 npeaBapuUTENIbLHOIro NMCbMEHHOro corsacus Paysera 3aKOHHO OPraHN30BbLIBaTb a3apTHbIE U
JIoTepenHble Urpbl, @ TakXKe OCYLLECTBAATbL APYryo OEeATENbHOCTb, TPebyoLyo MLEH3MPOBaHNS NN
pa3pelleHunii. Ecnm KnMeHT HaMepeBaeTCsl NPenoCTaBAATh BbilleyKa3aHHbIe YCYyrv UCnosib3ys CYeT, OH
06513aH UMeTb OeNCTBYIOLLYIO NLIEH3UI0 (Pa3peLleHmne), BbiAaHHY rocy1apCcTBOM-4eHoM EBponenckoro
Coto3a 1 KOHTPOJIMPYEMYO KOMMNETEHTHLIMM OpPraHaMmn B OTHOLLEHUN COBoAeHNs AaHHbIX TpeboBaHUA;

9.1.14. umeTb H6onee ogHoro CyeTa; perucTpupoBaTb YHUETHYIO 3aMnCb Ha BbIMbILLJIEHHOE WU YY)KOE NMS, He
obnapasa 0OBEPEHHOCTbLIO Ha 3TO; PErMCTPUpPoOBaTb YHETHYIO 3anncb, NOJb3ysaCb yCayraMu nuu nnm seb-canTtos
Mo NpenocTaB/IEHNIO aHOHMMHbIX TeNe®OHHbIX HOMEPOB UM aAPECOB IEKTPOHHOW NOYThI;

9.1.15. oka3biBaTb YCAYru, 3anpeLieHHble 3aKOHOM UK APYTrMMU HOPMATUBHBLIMW akTaMu, NMpoTuBopeYallne
obLecTBeHHOMY NopsSAKY U MOpaJibHbIM MPUHLIUMNAM;

9.1.16. nogkntoyaTbCcsa K Cucrteme aHOHUMHO (HanpuMep, Yepes cepBepbI-MoCpeaHUKN (MPOKCK));

9.1.17. coobwaTk TpeTbMM nnuam MNapoanm n gpyrme nepcoHaan3MpoBaHHbIe AaHHble A1 cobnoageHus
6e3onacHOCTU MNnaTeXXHbIX CPeACTB U MO3BOJIATb TPETbUM JINLLAM MOJIb30BaTbCA YCyraMmm oT MMeHn KnueHTa.

9.2. KnneHt 06sa3yeTcs BO3MeCTUTL Ntobble HenocpeAcTBeHHble YObITKU, WTpadbl U Apyrne geHe)xXHble
CaHKUWWN, HaNlo)XeHHble Ha Paysera, BKJIl0Yas, HO HE OrpaHMYMBasnCh, No NpUYMHe HecobaAeHNSA UK
HapylweHua nyHkTa 9.1 naHHoro [lorosopa no BnHe KnneHTa.

9.3. KnneHT HeceT OTBETCTBEHHOCTb U 06a3yeTcs BO3MeCTUTb YObITKN, NoHeceHHble Paysera, opyrumm
KineHTamu Paysera u TpeTbMMU NMLAaMN B CBA3U C UCMONb30BaHUeM KnneHToM Ycnyr Paysera n HapylleHuem
HacToswero Jorosopa nan NpunoXXeHun K Hemy.

10. OTnpaBka coobueHunnn CToOpoOHaMM, KOMMYHUKALMS 1 KOHCYbTauua KNanMeHToB

10.1. KnneHT noaATBEP>KOAET, YTO COrnaceH C TeM, 4To byaeT yBeaoMnaTbca Paysera nyTem pa3MeLleHuns
coobLeHnn Ha Beb-cTpaHuue CUCTEMBbI N OTNPaBKK coobLLEHNIA Ha aapec 3NEKTPOHHOW NOYThI, YKa3aHHbIN
KnneHtom B Cncteme npu permcrpaunm, nam oTnpasBkn NMcemM no agpecy, ykasaHHoMy KaneHTom npu
peructpauum B Cucteme, nam otnpaskm SMS-coobueHnn B cnyyasax, korga KnmeHT npu perncrpaunm ykasan
TOJIbKO HOMep MObubHOro TenegoHa. KnneHT noaTBepXAaeT, YTo yBegoMaeHne Paysera, [oCTaBNeHHoe
No6bIM 13 BblleYyKa3aHHbIX CocoboB, cYMTaecs AOCTaBAEHHbLIM AO/KHBIM 06pa3oM. YBeQOMJIEHMS MO NoYTE
nnm SMS-coobieHnem oTNPaBAATCS NMWb B TOM C/lydae, ecnm KAneHT He yKa3as CBOW agpec 3. NMoYThl.
Ecnn Takmne yBegomMsieHUsa He CBA3aHbl CO 3HAaYMMbIMU MonpaBkaMn K ycnoBmam [loroBopa, CHUTaeTCs, 4To
KnneHT nony4ynn ysegomseHne B TedeHmne 24 4acoB C MOMEHTa ero nybnmkaumm Ha Beb-cTpaHuue CUCTEMBI,
oTnpaBku KAneHTy no 3/1eKTPOHHOM no4vTe nam SMS-coobueHnem. Ecnm cooblieHrne oTnpaBaeHO B MUCbME Mo
rno4yTe, cymTaeTcs, 4To KnneHTt nony4mn ero B TeveHune 5 (natum) paboymx gHen nocne oTnpaBkn, Kpome
CcnyyaeB, Korga no akty KaneHT nonyyaeT yBeAoOMJIeHME NO NoYTe no3fgHee, YeM B YC/I0BUAX, N3JI0XKEHHbIX B
aTom 4YacTtn Joroeopa. CoobeHnsa KnneHTa (3anpochkl, XKanobbl nan NpeTeH3nn) CHNTatoTCa 4OCTaBAEHHbIMA B
OEHb NX OTNPaBKW, ecsim OHM oTnpaBfeHsbl ¢ 8:00 oo 20:00 (EET). CoobuweHuns, oTnpaB/ieHHbIE B APYyroe BpeMS,
cymTatoTca goctasneHHbiMu B 8:00 (EET) cheaytowero gHs.

10.2. O cywecTBeHHbIX NoMpaBkKax K ycaosmam [lorosopa KnneHT nHdopmmpyeTtca 3a 60 (LuecTbOecaT) gHen
00 BCTYMNJIeHNA B CMAYy NnonpaBok. CYnTaeTcs, 4To KNMeHT nonyyunsna yBeaoMsieHne,  U3MeHeHns yCI0BUI
[loroBopa BCTynatT B CUY B Te4eHun 60 (lecTmnaecaTn) AHern ¢ MOMEeHTa OTNpaBku KAaneHTy yBeaoMNeHNS
Mo 3J1. MoYTe WM ApyruMm cnocobamm, KotTopble KNMEHT yKa3an npu pernctpaumm (no novyrte nam SMS-
CcoobLLEHEM CO CCbIJIKOWM Ha COOTBETCTBYOLLED BED-CTpaHmUy). MHGOopMaumns o nonpaBkKax K yC/I0BUAM
Horosopa gonoaHNTeNbHO NybnnkyeTca Ha Beb-cTpaHuue CUCTEMSI.

10.3. TepMuH 60 (ecTnaecaTn) OHEN He NPUMEHSAETCA N yBeOOMIEHNS NPenoCTaBAATCA B COOTBETCTBUN C
NnopsilkOM, YCTaHOBNIEHHbIM NYHKTOM 10.1, B criegyowmx caydasnx:

10.3.1. ycnoBus [loroBopa U3MeHSOTCS B CBA3U C BHECEHUEM U3MEHEHMU B 0b6s3aTeNIbHble TpeboBaHMS
3aKOHOZATesIbHbIX aKTOB;

10.3.2. CTOMMOCTb YCNYT CHMXXAETCsA UK B OTHOLWEHUN KnneHTa ycTaHaBamMBatoTca apyrue 6onee
6naronpusiTHble yC/0BUS;



10.3.3. cebecToumocCTb ycnyr Paysera noBbllaeTcs, YTO BeAeT K NOBbILLIEHUO TapudoB Ha ycayru Paysera;

10.3.4. nogBnsAeTCa HOBas yCjayra uam HoBas 4acTb YCYrn, KOTOpPon KAneHT MOXXeT NoJ1b30BaTbCA NN He
MoJib30BaThbCs MO CBOEMY YCMOTPEHMIO.

10.4. HecywecTBeHHbIMU U3MEHEHNAMUN K [lOroBOPY CHUTAKTCHA KOPPEKLUN CTUISA WIN FTPaMMaTUKN,
nepecgopmMmynmposaHue rnpenioXXeHus, NyHKTOB 1 pa3aesios [lorosopa, Nx nepeMeLlleHne B Uensax BHeceHus
SAICHOCTW, NPeAoCTaB/IEHNE NPUMEPOB K CTaTbsAM U APYyrne N3MeHeHns, KOTopble HE YMEHbLUAT U He
orpaHm4mBaloT npas KnveHTa, He yBe/IM4MBAOT OTBETCTBEHHOCTU KNMeHTa 1 He yxXyAllatoT MosIoXeHus
KnnenTa.

10.5. YT0o6LI CBOEBPEMEHHO NMOJTy4aTb MHGPOPMaL O 06 n3MeHeHNAX ycoBuin [lorosopa, KnmeHT obsa3yeTtcs
perynsipHo (T. €. N0 MeHblUen Mepe OA4VH pa3 B AEHb) MPOBEPATb JIEKTPOHHYIO MOYTY UAW Apyrmue cpeacTtsa
Mosly4eHnsa yBeLOMNEHWI, YKa3aHHbIE UM Npu pernctpaumm B CucTemMe, a TakXe NMHTepHeT-CTPaHuLbl
Cncremsl.

10.6. Bce coobuieHns CTOpPoH A0JIXKHbI COCTABAATLCSA Ha MpreMneMoM A3biKe WU Ha TOM S3blKe, Ha KOTOPOM
[loroBop 6bi1 NpenocTaBneH KIMeHTY A1 03HAKOMEeHMS.

10.7. KnneHT 0653yeTCs pa3mMecTUTb, a B CZly4ae U3MEHEeHNIn — HeMedJIeHHOo (He no3aHee, YeM B TevyeHune
opHoro paboyero gHs) o6HOBUTL B YH4ETHON 3anMncu CBON KOHTaKTHble AaHHble (HOMep TenedoHa, agpec 3.
noyThbl U agpec KnneHTa), No KOTOpbIM Paysera MoOXXeT onepaTMBHO CBA3aTbCA C KNMEHTOM nUau ero
npeactasmuTenaMmn. Ecnm KnneHT He 06HOBUT M3MEHUBLUNECSH KOHTAKTHblE AaHHbIE B YYETHOW 3anncu, oH
6yneT HeCTM OTBETCTBEHHOCTb 3a Ntobble NOCIeacTBMA, KOTOPble MOMYT BO3HUKHYTb B CBSA3M C HEMOJIYyYEHMEM
yBegomneHumnnm ot Paysera.

10.8. C uesnblo 3alMThl AeHEeXHbIX CpeacTB KNneHTa oT BO3MOXXHOW HE3aKOHHOW AeATeNlbHOCTU TPeTbUX ML,
KnneHT TakXxe 06a3yeTcsi HeMeaJIEHHO B MUCbMEHHOW hopMe cooblmTb Paysera o Kpa)ke unm yTepe CBOEro
yAOCTOBEPEHUS JINYHOCTH.

10.9. KnneHT MOXXeT MoNy4nTb KOHCY/IbTaL N0 MO BCEM BOMNPOCAM, CBA3aHHbLIM C CNCTEMON N NCNOJIHEHNEM
[loroBopa, oTNpaBuB BOMPOC NO 3/EKTPOHHOW NoYTe, yKa3zaHHOM Ha cTpaHuue Paysera, N0o3BOHMB NO TenedoHy
obcnyxxmuBaHna KnmeHToB Uan 3arnosiHMB popMy 3anpoca B Y4eTHon 3anmcn. CoobuieHns KnnerHTta, cBsi3aHHbIe
C HacToAWMM [1oroBOpoOM, AOJ/IKHbI OTMPABAATLCA Ha afpec 3N1eKTPOHHOW NOYThl, YKa3aHHOW Ha CTpaHuue
Paysera, nnn Ha agpec Paysera, yka3aHHbI B [loroBope. Bce coobuieHna foxkHbl oTNpaBnasaTbcs Paysera,
HEe3aBNCUMO OT TOr0, KTO ABMSETCSH HEMNOCPEeACTBEHHbIM MOCTaBLWMKOM YCyr, ONUCaHHbIX B HACTOALLEM
Jorosope.

10.10. Paysera oba3yeTcs 3apaHee, B NoOpaAKe yCTaHOB/eHHOM nNyHKToM 10.1 HacTodAwero [Joroeopa,
yBefoMnaTb KnneHTta 06 N3BECTHbIX U BO3MOXXHbIX TEXHUYECKUX HENCMPABHOCTAX CUCTEMbI, @ TakKXe CUCTEM U
obopynoBaHNA TPETbUX KL, KOTOPbIE BANSAIOT Ha OKa3aHue Ycnyr Paysera.

10.11. Paysera nmeeT npaBo B Ntoboe Bpemsa becnpensaTCTBEHHO MEHATb TEXHNYECKOE pPELUeHNne UHTerpaumm
ycnyr. O ntobbix N3MEHEHUAX TaKOro TuUMa, KoTopblie TpebyoT Koppekuui B NporpaMmMHOM obecneyeHunn
KnneHTta, coobuwaeTcsa He no3gHee, 4yeMm 3a 90 (AeBAHOCTO) AHEN 00 BHeAPEeHNA N3MeHeHUn. Ecnn KnueHTty
Heob6X04ANMO OCYLLLECTBUTb U3MEHEHUS CO CTOPOHbI KNIMEHTa, N3MEHEHUNS OCYLLECTBAAITCA 3a cHeT KnneHTa.

10.12. CTopoHbl 064a3y0TCS He3aMe[INTesNIbHO coobwaTe APYr APYry O /obbix 06CTOATENbCTBAX, MMEOLLNX
3HavyeHue ans cobnoaeHns HacTosuwero Jorosopa. KnmeHT obsi3aH NpeabsaBUTb JOKYMEHTHI,
NoATBeEp>XAaloLLne COOTBETCTBYIOLLNE 06CTOSATENbCTBA (HanpuMep, U3MeHeHWe Ha3BaHus, agpeca,
3JIEKTPOHHOM NOYThl, HOMepa TenedoHa, APYrMX KOHTAKTHbIX AaHHbIX W UL, UMEIOLWMX NMPaBo yNpaBasATb 1
pacrnopsXaTbCs cpeacTBamu Ha CyeTe; M3MeHeHue nognucei MNMpeactaBuTtenen KnneHTta; Bo3byaeHne gena
0 6aHKPOTCTBE NPOTUB KNNEHTA; NIMKBUAALUMS, PeopPraHn3aLmns, pecTpykTypmsaunsa KnmedTta n T. n.),
He3aBUCKMMO OT Toro, 6bisla M gaHHas MHopMaUKua nepeiaHa Nyb6aNYHbLIM peecTpam.

10.13. Paysera BnpaBe TpeboBaTb, 4TOObI 3aK/IIO4YEHHbIE B APYIrNX rOCYyAapCTBaxX AOKYMEHTbI Obinn
rnepesefeHbl, eraamsnpoBaHbl NN MOATBEPXKAEHbI aNOCTUEM, 33 UCKJIOYEHMSAM CJlyYaeB, Koraa
3aKOHOOaTEeNIbCTBOM NpPeayCcMOTPEHO UHOE.

10.14. Bce pacxoAbl Mo 3aKJIlDYEeHUI0, OCTaBKe, MOOTBEP)KAEHUIO U NepeBoAyY npeabasnseMblx Paysera
DOKYMEHTOB MOKpPbIBAOTCA KNnMeHToM.



10.15. KnneHT uMmeeT npaBo B /060N MOMEHT 03HAKOMUTbLCSA C AENCTBYOLLEN pedakumen [lorosopa,
MpunoxeHuin n Tapngos Ha Beb-cTpaHuLe Paysera.

11. lNMonpaBkn K Jorosopy

11.1. Paysera BnpaBe B O4HOCTOPOHHEM NopsaAaKe MeHATb U/UNN OOMNONHATL yCnoBua [Jorosopa B COOTBETCTBUN
C NopaAgKoOM npenocTaBsieHUsa MHoOpMaUnn, yCTaHOBNEHHbLIM B pa3gene 10 HacToswero Jorosopa.

11.2. KnneHT He nmeeT rnpasa B OOHOCTOPOHHEM MopafKe MeHATb YC/I0BUSA HacTodAlwero [lorosopa.

11.3. KNIMeHT MOXXeT COornacnuTbCs UM He COrflacuTbCa C USMEHEHUAMU U OOMOJIHEHUSAMN K YCJTIOBUAM
[lorosBopa 00 npennaraemMon gaTbl BCTYNJIEHUS B CUY U3MeHeHUI, coobuwme 06 3Tom Paysera 3apaHee. Ecnn
KnneHT He coobulaeT 0 CBOEM Hecornacum ¢ n3MeHeHmnsaAMM [loroeopa A0 MOMEHTa BCTYMJIEHUA B CUY
N3MEeHeHNN, cHMTaeTCs, 4To KNMeHT cornaceH C MU3MeHEHUAMN yC0BUin [lorosopa,  NU3MEHEHUS BCTYNatoT B
cuny B yCnoBneHHyt gaTy. Ecnm KnneHnT coobuiaeT o Hecornacum c nameHeHnsamm [lorosopa, OH pactopraeTt
[JoroBop B COOTBETCTBUU C YCTAHOBJIEHHbLIM MYHKTOM 12.12 [lorosopa nopsagkoMm, n Ha npoTs>keHun 30
(TpnauaTn) KaneHgapHbIX AHEN B OTHOWEHUN KnneHTa NpMMeEHSA0TCA YCN0BMUA AencTeyrowero [lorosopa.

11.4. N3meHeHu4a B MNMpunoxxeHua [loroBopa BHOCATCA B NopsAake, onpenesieHHoOM COOTBETCTBYIOLWNM
MpunoxxeHnem. Ecnu B NpUIOXKEHNN HE YyKa3aH NOPSALOK ero NU3MeHeHUs, NpUMeHaeTCs NOPALOK USMEHEHUNN U
npenocTtaBieHns nHpopMaLm 06 n3MeHeHUsaX, onpeneneHHbln HacTosLWwMM [JoroBopoM.

11.5. CTOpOHbI MOI'yT OFrOBOPUTb AOMOJIHUTENIbHbIE YC/I0BUA, HE NPpeayCMOTpPEeHHbIe HacToAaWwmum [loroBopom
nnun MpunoxeHnamu, nnbo nobblie apyrue ycnoBus, oOTANYHbIe OT ycioBuin Jorosopa nan MNpunoxxeHun, B
oTAesIbHOM NMUCbMEHHOM cornalleHnmn. Takoe cornalieHme CTaHOBUTCHA HeEOTbeMIEMON YacTbio [lorosopa. o
»)enaHuntio KnmeHTa, NPOoeKT corfaleHns (cornalleHne TakKe MoXXeT ObiTb B (hopMe aeknapauunmn)
cocTaBnseTca Paysera n oTnpasnsgeTca KNnMeHTy no gakcy Uianm 3. no4vTe, rnocse yero KnveHT, B cnydae
cornacms C ycaoBuUAMKU, NogNNCbIBAET NPOEKT U OTNPaBASET CKAHUPOBaAHHYO KOMUO AOKYyMeHTa Paysera no
hakcy nnm an. no4vte. Paysera BnpaBe notpeboBaTb 0T KnMeHTa nepecsiaTb NOAMUCAHHOE COrlalleHmne rno
rno4Te C OpUrnHaabHOM NoaNncbio KnneHTa. Takoe cornalleHne BCTynaeT B CUJ1y C MOMEHTa OTMPaBKKU
noanncaHHoOro cornaweHmsa Paysera, T. e. Hain4yme nognmcu Paysera B CorjialleHNn He ABNSEeTCS
obs3aTenbHbIM 1 Paysera He ob6s13aHa OTNPaBAATbL NOAMNUCaHHOE cornalleHne obpaTHo KnmeHTy.

12. lMpnocTaHoBNeHWE OKa3aHWda yCcayr. Pactop)xeHne [lorosopa

12.1. Paysera BrpaBe Ha CBOE YCMOTPEHUE U MPUHSB BO BHUMAHNE KOHKPETHYIO CUTyaluio, oTAaBas
npeanoyTeHne coboaeHno NPaBOBbIX aKTOB, MPUMEHSIEMbIX B OTHOLLIEHUN AeAaTeNbHOCTM Paysera, a Takxe
NHTepecoB KnneHTa, B 04HOCTOPOHHEM nopsiike n 6e3 npeaynpeXxaeHns NpMMeHsiTb 04HY WU HECKOSIbKO 13
cnepylowmnx mMep:

12.1.1. NnpekpaTUTb OCyLLECTBNEHNE OAHOIr0 U HECKO/bKMX MaTeXHbIX NepeBooB;
12.1.2. npekpaTUTb NpeaocTaBieHne ycnyr KnmeHTy noaHOCTbIO UM YaCcTUYHO;
12.1.3. 3anepXxaTb AeHeXHble cpelcTBa KnveHTa, aBasiolmnecs npeamMeToMm cropa;

12.1.4. 6nokunpoBaTb CHeT (T. €. MOJIHOCTbIO UM YaCTUYHO NPUOCTAHOBUTDL MNaTeXxHble onepaunn Ha CyeTe)
n/mnn NMnate)xHoe CpencTBo (T. €. MOSHOCTbLIO UM YaCTUYHO 3aMPETUTb N0JIb30BaTbCA MNaTeXXHbIM
CpencTBoM);

12.1.5. oTKa3aTb B NpefOCTaB/NeHUN YCIYT;
12.1.6. BepHYyTb apecToBaHHble cpeacTBa Co cHeTa KnneHTa Ha cyeT nepBuY4HoOro MNnaTtesbLlymKa.

12.2. Mepbl, yKa3aHHble B NyHKTax 12.1.1—12.1.6 JJoroBopa, MOryT MPMMEHSATbLCA TOJIbKO B CNefyoLnx
VUCKJIIOYNTESIbHBIX C/yYasnX:

12.2.1. ecnn KNneHT CcywecTBeHHO HapyLwwaeT JloroBop nnu ero MNpuno>xeHns nnbo BO3HNKAET peasibHas
yrpo3a CyLWweCcTBEHHOro HapylweHns KnmeHTtoM ycnosui [lorosopa naum ero Npuno>xeHun;



12.2.2. ecnun peatenbHoCTb KnneHTa, ocyliecTeasiemas npu noMmowm Cyeta Paysera, MoxeT HaHecTun yuiepb
nenoson penyTauun Paysera;

12.2.3. ecnm KnneHT He BbiNOAHAET 06A3aTenbHbIX Npoueayp naeHTudnkaumm, nam He npefocTaBnseT
Paysera Heobxoanumomn MHGOPMaLUN, NN NPefoCTaBAsSET MHPOPMaLNIO TNOBO AOKYMEHTHI, HE
cooTBeTCTBYyOWME TpeboBaHNAM 3aKoHOAaTeNbCTBa Nnbo Paysera, nnm y Paysera nmetotcsa 060CHoBaHHbIE
COMHEHMNS OTHOCUTENLHO NOOJIMHHOCTN NGO KOPPEKTHOCTU NPEefOCTaBNEHHbIX JOKYMEHTOB, a TakXe B
cnyyvae 060CHOBaHHbIX NoA03peHnn B HecobntoaeHnn KnmeHtom TpeboBaHMn pasaena 9 HacToALWEro
Jorosopa;

12.2.4. ecnn B CBSA3M C AasibHENLWIM NpeaoCcTaB/ieHUEM YCIyr N OeaTesIbHOCTbIo KnreHTa MOryT CyLlecTBEHHO
rnocTpafaTb UHTepechl TPeTbUx NnL;

12.2.5. ecnvt BO3HMKHYT 06beKTUBHO 060CHOBaHHbIE MPUYUHbI, CBSiI3aHHble € 6e30MacHOCTbIO MaaTeXXHOro
CpeacTBa U/UNN feHEeXHbIX CpeacTB Ha CyeTe nan Nogo3peHneM B HeEaBTOPU3NPOBAHHOM UJIN HEYECTHOM
MUCrosb30BaHUM geHer Ha C4eTe u/vnu NnaTte>xHOM CpencTBe;

12.2.6. ecnn Paysera cTaHeT N3BECTHO 0 Kpaxke nnun ytepe lNnaTexxHoro cpeacTBa; B cly4ae NoATBEPKOEHMNS
haKTOB NN BO3HUKHOBEHWNS NOLO3PEHNI B HE3aKOHHOM npuobpeTeHnn nam HeCaHKLMOHMPOBAHHbBLIM
ncnonbL3oBaHUM MNnaTexHoro cpedcTsBa; B Cly4ae NOATBEPKAEHUA PAKTOB UM BOSHUKHOBEHNS MOAO3PEHWUNA,
4YTO MepcoHaIN3NpPOBaHHLIE cpeacTBa 6e3onacHOCTK MnaTeXXHOro cpeacTBa (BKAOYasa cpeacTea
MOATBEPXKAEHUS NINYHOCTMN) CTasN N3BECTHbI UM UMU MOTYT BOCMNOJIb30BaTbCs TpPEThE NMUa; B Ciyyae
BO3HNKHOBEHNSA 060CHOBAHHbIX MOAO3PEHUN, YTO OEHEXHbLIMU CpeacTBaMn n/mnun Nnate)>xHolM CPpeacTBOM
MOryT HE3aKOHHO BOCMOJIb30BaTbCA TpeTbe Auua, nam CyeT u/unu NnatexxHoe cpencTso MOXeET
nCnosib3oBaTbCA MO0 NCNob3yeTCa AN1A OCYLEeCTBAEHNSA NPECTYNHON AeATENIbHOCTW;

12.2.7. ecnun Paysera noflyvyaeT NoATBEP>XAEHHYO MHOPMaLIUIO O IMKBUAALUMN KnneHTa nan Bo3byxxaeHnu
nena o 6aHKpoTCcTBe KNneHTa;

12.2.8. B cniyyasix, NnpeayCcMOTPEHHbIX 3aKOHO4ATeIbCTBOM;
12.2.9. B Apyrux cayyasax, npeaycMoTpeHHbIX [LoroBopoM uan MNpunoXXeHnsiMmn K Hemy.

12.3. YKa3aHHad B NyHkKTe 12.1.6 [loroBopa Mepa MOXeT NPUMEHATbLCHA B OTHOLLEHNM KnneHTa B TOM cllyyae,
ecnn y Paysera ecTb 060CHOBaHHble MOA03PEHUSA, 4TO KNMeHT B CBOEN AeATeIbHOCTM 3aHMMaeTCs
MoLleHHn4YecTBOM. B TakoM cnydae cHa4vafna cpencTBa NepBuYHbIX NnaTenbWMKoB Ha cHeTe KnveHTa
3aMopaXknBatoTcs, U, ecnm KnmeHT He BbIMONHUT HEOOXOAUMBIX AEeNCTBUN (HEe NponAeT UAEHTUUKaL Mo
[OMOJIHUTENbHO, HE MPeaAbsABMT 3anpallBaeMbiX JOKYMEHTOB) UM He NpefocTaBuT 060CHOBaHHOIO
00BbACHEHMSA YKa3aHHOro cjly4as B YCTaHOBJIEHHbIE CPOKU, 3aMOPOXKEHHbIE cCpeacTBa MOryT BbITh BO3BpaLLEHbI
nepBUYHbIM MaaTesblunkKaM. TakXXe AaHHasg Mepa NpUMeHsaeTCd B TexX Caiyvaax, korga y Paysera nmeercs
pacrnops>XeHne rnpaBoOXpPaHUTEJIbHbIX OPraHOB Ha BO3BPaT 3aMOPOXKEHHbIX CPeACTB NepBUYHOMY
niaaTesbLUnKy.

12.4. Llenblo orpaHn4yeHnn, yCTaHOBAEHHbIX NyHKTOM 12.1 [loroBopa, fBnseTca 3awmTa Paysera, apyrux
TPeTbUX NNL, a TakKe KNrMeHTa 0T BO3MOXXHbIX (PUHAHCOBBLIX CaHKLUUN, YOBITKOB U OPYrUX HEXenaTeNbHbIX
nocnencTeUn.

12.5. O mepax, yka3aHHbIX B NyHKTe 12.1, Paysera coobwnt KnmeHTy HeMmeaneHHo (B TedeHue 1 (oaHOro)
Yyaca), a 0 BO3MO>XHOCTW BEPHYTb NpuHaanexawme KnneHTty cpenctea — B TedeHne 2 (AByx) paboyunx gHenm c
MOMEHTa MpekKpaLleHnsa NnpenocTaBseHnsa yCayr, 3a NCKJIDYEeHUeM ClyqaeB, Korga npenocraBsieHne Takon
MHpopMaLM MOXXET NPMBECTU K ocabsieHnto 6e30MacHOCTY UM 3anpeLLEHO 3aKOHOM.

12.6. B cnyyae BO3HUKHOBEHWS 0O0CHOBAHHOIO MoA03peHus, 4To Yepes KnueHTa unm CyeT KnmneHTa
OCYyLLEeCTBAETCA OTMbIBaHMNe feHer, PMHAHCUPOBaHME Teppopm3iMa Unn gpyras npectynHasa 4eaTeslbHOCTb,
Paysera nmeeT npaBo 6e3 06 bACHEHUSA MPUYUH N NPeABapPUTENIbHOINO YBEAOMIEHNSA YAaCTUYHO UKW MOSHOCTbIO
npekpaTuTb npefoctasiaeHue ycnyr KnneHTty Ha cpok 30 (TpuauaTh) AHEN, C NpaBoM NpoaiieBaTb CPOK
HeorpaHW4YeHHOEe KOJIMYeCTBO pa3, NokKa 06BMHEHNA He ByayT NOIHOCTbLIO CHATbI AN NOOTBEP)KOEHbI.

12.7. Ecnn y Paysera Bo3HUK/10 060CHOBaHHOE NMOA03PeHMNE, YTO Bkl ocyllecTB/eH B3/ioM CyeTa KnneHTa,
Paysera nmeeT npaBo 6e3 NnpenBapuTesbHOro yBeAOMJIEHUS YaCTUYHO WUJIN MOJIHOCThLIO NPUOCTAaHOBUTL
npefocTaBneHne ycnyr KnmeHTy. MpnocTaHOBMB NpenocTaB/ieHNe yCayr Ha YNOMSHYTOM OCHOoBaHuUK, Paysera
coobLwnT 06 3TOM KAMEHTY 1 NpeaoCcTaBUT MHMOPMALINIO O TOM, Kakne OencTeus KNneHT fosmxKeH
npeanpuHATL O19 BO30OHOBJIEHUS NPeAoCTaBAeHNs yCyr KIneHTy.



12.8. Paysera npekpaliaeT 6510kmpoBaHmne CyeTta n/mnm MnaTeXxHoro cpeacTsa (MM 3aMeHsieT ero HoBbIM
MnaTexHbIM CPenCTBOM), KOraa NpuynHbl ang 6nokmpoaHmna Cyeta n/mnm MnaTexxHoro cpeacTsa
yCTpaHsaTCA.

12.9. CyeT n/unu NnaTtexxHoe cpeacTBO BOKNpYeTCs Mo MHUUMaTuee KnneHta, ecnm KnmeHT obpallaeTtcs B
Paysera c cooTBeTCTBYOWEN Npockbon nnm coobliaeT, 4To NpeagocTaBieHHoe KnneHTy MnaTe)xxHoe cpeacTBo
6b1J10 YKpaOeHo nav apyrum cnocobom yTepsaHo, Man AeHe)xxHble cpeacTBa Ha CyeTe n/unum NnaTtexHoe
CpPeACTBO NCMOJIb3YETCS UM MOXXET UCM0JIb30BaThbCs HE3aKOHHbLIM cnocoboM. Paysera nmeeT npaBo
TpeboBaThb, 4TObObI Npockba KnnerHta 6noknpoBaTb CHeT u/unm MNMnaTexxHoe cpeacTBo, NpeabsBaeHHas yCTHO,
nosaHee 6blna NoATBEpPXXAEeHA MUCbMEHHO WU ApYrM npueMneMblM ons Paysera cnocoboM. Ecnm CyeT u/unn
MnaTeXxHoe cpeacTBo ObISI0 3a610KMPOBAHO MO MHULIMATMBE KnneHTa, Paysera MoXXeT aHHY/IMPOBATb
6,10KMpOBaHME TOJIbKO MONYYUB NMUCbMEHHYI0 MPocbby KnrneHTa nnm npumeHns apyrue npouenypsl
YCTaAHOBJIEHUS JINYHOCTUN KNMeHTa, 3a UCKJIOYEHMEM CJlyYaeB, Koraa [1oroBopoM npeaycMoTpeHo UHoe.
Paysera nmeeT npaBo NOMeHATb 3abnokMpoBaHHoe NnaTeXxHoe cpeacTBO Ha HOBOE.

12.10. Paysera He HeceT OTBETCTBEHHOCTWU 3a YObITKN, NOHECEHHbIe KINEHTOM B pe3ysibTaTe
NpPMOCTaHOBAEHMUS ycayr, 61okupoBaHua CyeTa u/mnm MNnaTexxHoro cpeacTBa, a TakxXe ApYyrux OencTBux, eciu
YyNOMSIHYTble AeNcTBUSA Obliv OCyLLEeCTBEHbl B NpefyCMOTPEHHOM [oroBopoM uau MNpunoXxeHnsamu nopsiake u
Nnpu yCNOBUAX N Ha OCHOBAHUSX, YCTAHOBJIEHHbIX YMOMSHYTbIMA LOKYMEHTaMM.

12.11. B cOOTBETCTBUN C YCTAHOBJIEHHOM 3aKOHOAATE/IbCTBOM NopAgKoM, Paysera nmeeT nNpaBo 3a4ep)XaTb
neHbrn MNnate>xHo onepaunmn Ha cpok Ao 10 (aecatun) pabounx aHen nnm Ha 6onee ONNTENbHbIA CPOK,
npenyCcMOTPEHHbIN 3aKOHOAATEIbCTBOM, [JOroBOPOM Man MpUnoXXeHUaMn K Hemy.

12.12. KnueHT uMeeT npaBo pacToOprHyTb JLoroBop B 04HOCTOPOHHEM nopsake n 6e3 obpalleHns B cya,
NMMCbMeHHO yBegoMmB 06 3ToM Paysera 3a 30 (TpuauaTb) KaJsleHAapHbIX OHEN 00 pacTopXeHus. Mocne
pacTop>xeHus [JoroBopa KIMeHTOM, 3/IeKTPOHHbIE OEHEXKHbIE CPeACTBa BO3BpaLlaloTCa KNneHTy BoiIbpaHHbLIM
nM (O4HMM U3 NpefocTaBaeHHbIX B [loroBope) cnocobom, B COOTBETCTBMM C AaHHbLIM [10roBOpPOM.

12.13. Paysera nmeeTt NpaBo PaCTOPrHyTb HacToAwmMn Jorosop n MpnnoXXeHns K HeMy B OGHOCTOPOHHEM
rnopsioke, a Tak)Xe 0TKasaTbCA NMPenocTaBnaTb Ycnyru 6e3 ykasaHus npuyinH, ysegoMmmne o6 sTom KnneHTa 3a
60 (wecTbaecsaT) aHen cnocobamu, NnpegycMoTpeHHbIMU B pa3zaene 10 naHHoro [Joroeopa. Paysera Takxe
MMeeT MpaBOo PacTOPrHyTb HacToAwMn [lorosop 1 MNpuao>KeHnsa K HeMy B OAHOCTOPOHHEM MOpsOKe, a TakxXe
0TKa3aTbCA NPefoCTaBNATb YCNyrn KnmeHTy B CBSA3M C MPUYNHAMK, YKa3aHHbIMU B NYHKTe 12.2 HacTOoAWEro
Horosopa, ysegoMus 06 3ToM KnuneHTta 3a 30 (TpnauaTs) gHen cnocobamu, npeayCcMoTpeHHbIMN B pa3aene 10
haHHoro Jlorosopa.

12.14. B cny4vae pactop>xeHusa [lorosopa, Paysera cnucbiBaeT co CHeTa KnveHTa LeHEeXHYI0 CyMMY 3a
npenocTaBieHHble KNNeHTY YCyrun, a TakXXe BblMJla4eHHble rocyaapcTBy Uan ApYyruMm TpeTbuM auuam
wTpadbl, NeHn n gpyrue yboITKN, KOTopble 6bIM NoHeceHbl Paysera no BuHe KnneHTa. B cny4vae, ecnm Ha
CyeTte (nnm CyeTtax) Paysera KnneHTa HeLOCTAaTOYHO AEHEXKHbIX CPEACTB A8 NOKPbITUA YNOMAHYThIX B
OaHHOM MyHKTe pacxonos, KnneHT ob6a3yeTcs nepeBecTn HeobXxoanMyto CyMMY Ha yKa3aHHbI Paysera cyeT He
rnosgHee, 4eM B TeveHue 3 (Tpex) pabounx gHen. Ecnm Paysera 6yneT Bo3BpalleHa YaCTb CyMMbil,
BbIMJIa4€HHON TpeTbUM Nnuam, Paysera o6a3yeTcs HeMen/IeHHO BEPHYTb OaHHYIO0 CyMMYy KMeHTYy.

12.15. PacTtopxeHune Obuiero porosopa He ocBoboxaaeT KnneHTa oT Hagfiexallero NCnojHeHns Bcex
o0653aTenbCTB N0 OTHOWEHUIO K Paysera, BO3HMKLUMX 0O MOMeHTa pacTop>keHunsa [loroesopa.

12.16. Nocne pactopxeHus [lorosopa Paysera ¢ KnneHToM, KnneHT 0653aH BbibpaTb cnocob BeinaaThl
UMEIOLLMXCH NIEKTPOHHbIX AeHer. KNMeHT cornaceH ocyLlwecTBUTb Ntobble AencTBmsA, Heobxoanmele Ass
BblKyMNa 3/IEKTPOHHbIX AeHer, U MOHUMAaEeT, 4TO TaknuM obpa3om Paysera CTPEMUTCSH CHU3UTb PUCK
MOLLUEHHNYECTBa U COOTBETCTBOBATb TPEOOBaHMAM MO NPeaoTBPaLLEHNIO OTMbIBAaHNSA AEHEr 1 APYrM
TpeboBaHNAM 3aKOHa.

12.17. Ecnuv nocne pacTop)xeHus Paysera [lorosopa ¢ KnumeHToM, KnneHT He BbibupaeT cnocoba Bbikyna
NMEIOLWNXCA NTIEKTPOHHbIX OEHEr U/UNK He BbINOJIHAET AOMNOJIHUTENIbHON Npoueaypbl UOeHTUGUKaunmn
KnneHTa onsa NoBbilLeHUs NMMUTOB (ecan 3To Heobxoammo), Paysera moxxeT (Ho He o6a3aHa) BbIKYNUTb
3NIEKTPOHHbIE AeHbI'M KnneHTa ogHMM 13 Criocobom BbiKyMa AeHer, AOCTYMNHbIM Ha MOMEHT BbIKyMa
3JIeKTPOHHBbIX LeHer.



13. KoOHQUOEHUMANbHOCTb W 3alliTa OaHHbIX

13.1. CTOpOHbI 0683yI0TCA XPaHUTb TEXHUNYECKYIO U KOMMepYecKyo nHdopMaLuuo apyr apyra, 3a
NCKJloYeHneM obLwenocTynHoOm nHopMaummn, KoTopas cTana n3sectHa CTopoHaM B XO04e NCNOJIHEHNS
[loroBopa, a Tak)Xe He NepefaBaTb AaHHYO MHPOPMaLUIO TPETbUM Nnuam 6e3 NMCbMEHHOI0 Corslacusa opyromn
CTOpOHbI MK ee YNOSNHOMOYEHHbIX MpefcTaBnTesnen.

13.2. KnuneHT cornaceH Ha 06paboTky ero NepcoHanbHbIX AaHHbIX Paysera c uenbio npenoctaBneHns KnmeHTy
ycnyr Paysera n ocylwecTBneHUs apyrux obsa3atenbCTB B COOTBETCTBUM C HAacToAWMM J[loroBopoM. CTOPOHbI
obecneynsatoT 6e30nacHOCTL MNepcoHanbHbIX AaHHbIX, MOJYYEHHbIX B X04€ UCMOJIHEHMSA HAaCTOsLWEro
HloroBopa. MNepcoHaNbHble faHHble ByAyT NCNOJIb30BaTbLCA MWL B TON Mepe, KOTopas Heobxoamma s
NCNOJIHEHMA HacToswero [lorosopa. YNOMAHYTblie AaHHble HE MOTryT BbITb pa3rnalleHbl TpeTbUM Nuuam 6e3
corfacus cybbekTa AaHHbIX, 3@ UCKJIIOYEHMEM CJlyYaeB, NPeAYyCMOTPEHHbIX 3aKOHO4AaTe/IbCTBOM UK
HacToAwmMM [1oroBOpPOM.

13.3. Cpoku XxpaHeHUs 1 Bonpockl 6e3onacHoCcTn MNepcoHanbHbIX AaHHbIX pernaMmeHTupytoTcs MpunoXxeHnem K
Horosopy «[MoanTKKa 3aLlLNTbl AaHHbIX». 10 nCTe4YeHnn cpoka 06paboTKu NepcoHanbHbIX AaHHbIX, CTOpOHa
0653yeTCa YHUYTOXMNTb HaXxoAsaLWMeCs B ee pacrnopsi>xeHun lMepcoHasbHblie AaHHbIE.

13.4. KnueHT 0653yeTca XpaHUTb U He pa3riallaTh HUKAKMUX CO3AaHHbIX UM UAN NPefoCTaB/IeHHbIX eMy B
pamMkax HacToswero [lorosopa MNaponen nam opyrnx NnepcoHaam3npoBaHHbIX MPU3HaKoB 6e30nacHoOCTH
MnaTeXHbIX CPeACTB TPETbUM INLAaM, @ TakXXe He NOo3BOJISTL APYrMM NINLLIAM NoJb30BaThCs yCayramMmn oT
nmeHn KnnenTa. Ecnm KNneHT He BbINosIHWA 3Toro o6s3aTenbCTBa U/MAK MOr, HO He NpeaoTBpaTua 3Toro, u/
U NpeanpuHa Takne AeiCTBUS HaMEPEHHO UK No 60/bLLOA HEOCTOPOXKHOCTU, KITMEHT MOJIHOCTbLIO
NPMHUMAaET Ha cebsl NoOHeCeHHbIe B CBA3M C 3TUM YObITKM 1 0653yeTca BO3MECTUTb yliepb, NoHeCEeHHbI
TPETbUMU NNLLAMWN B CBA3WN C TAKUMUK OeNCcTBUAMKU nnn 6esgeincTemem.

13.5. Ecnn Maponb OT Y4yeTHOM 3anucu nnm apyrue Maponn 6ynyT yTepsHbl KnneHTom, nmbo cTanm n3BecTHbI
TPeTbUM NNLLAM He Mo BUHe KnueHTa unun Paysera, a Tak)Xe B TOM CJly4ae, eC/ii BO3HUKJIA UK MOXKeT
BO3HUKHYTb peasibHasa yrpo3a Y4yeTHoun 3anucu KnueHta, KnneHT obasyeTca He3aMennuTebHO (He no3gHee,
yeM B TevyeHne 1 (oQHOro) KaneHnapHoro AHs) coobwntb 06 3TOoM Paysera cnocobamu, yka3zaHHbIMU B pasgene
10. Paysera He byaeT HeCTU OTBETCTBEHHOCTb 3a NMocaencTeuns, ecnm KnmeHT He coobimn o nogobHoM cnyyae
Paysera.

13.6. Nony4mB yBegoMsieHMe, KakK yKasaHo B NyHKTe 13.5 HacTosawero Jorosopa, Paysera HemeasieHHO
orpaHu4MBaeT OOCTYyN K Y4eTHOW 3anucm KnneHTa 1 ocTaHaB/MBaET npefocTaBsieHmne ycnyr Paysera oo tex
rnop, Noka KnneHty He ByaeT npenocTaB/ieH MW CO34aH HOBbIN Maposb.

13.7. Paysera obpallaeT BHMMaHMe KnneHTa Ha TO, YTO 3/IeKTPOHHas noyTa, cBsA3aHHaa co CyeToMm Paysera, a
TakXe gpyrue cpeactsa (Hanpumep, HoMep MobunbHOro TenedgoHa), KoTopblie Ha ycMOoTpeHne KnneHTa
cBA3bIBatoTCA co CyeToM Paysera, MCNosb3yloTCs Kak cpeacTBa obueHnsa ¢ KnneHtom n/mnm ons
naeHTUpUKaunum KnmeHTa, no3ToMy 3T CpencTBa N faHHbIE NOAKIOYEHNE K HUM OO/IKHbI XPaHUTbCS
KnneHtom B 6e3onacHOCTUN. KNMEHT HeCeT MOJIHYI0 OTBETCTBEHHOCTb 3a 6€30MacHOCTbL NOAKOYEHUS K CBOEN
3JIEKTPOHHOM NoYTEe N APYrUM UCMNOJIb3YEMbLIM UM CpedcTBaM, a Takxe lNaponen noakAtoYeHnsa K HUM. Mapoau
ABAAIOTCA KOHMAEHUNaNbHOW MHOPMaLMEN, 3a pacKkpbiTE KOTOPOW 1 3a BCe onepauunn, oCyw,ecTB/IeHHbIe
rnocne Beoda Maponss, MCNoab3yemMoro KameHTOM B COOTBETCTBYIOLLEN YYETHOM 3anncu nam gpyrom
MnaTe>XxHOM CcpencTBe, HeCceT OTBETCTBEHHOCTL caM KnueHT. Paysera pekoMeHayeT 3anOMHUTL Naponn n He
3anncbiBaTb MX, @ TakKXXe He BBOAUTb MX B CPEACTBA, r4e OHWU MOryT CTaTb AOCTYMHbIMU APYrUM AULAM.

13.8. Paysera nmeeT npaBo nepenaBaTb BCIO COBpaHHYIO Ba)KHYO MHGopMaLUunio o0 KnveHTe 1 ero
LesATeNbHOCTN NPaBoOOXPaHNTESIbHbIM OpraHaM, APYrvuM rocygapCTBeHHbIM yupexxaeHuam (FfocyaapcTBeHHON
Hanoroson nHcnekumn (VMI), ®oHgy coumanbHoOro crpaxosaHusam (SODRA)) n apyrum opHaHCOBbIM
yypeKaeHunsaMm, ecm Takasa 0683aHHOCTb yCTaHaBAMBAETCA 3aKOHO4aTE/IbCTBOM, @ TakXXe C Leslio onpeaennTb,
He HapyllaeTcs M HacToAW M IoroBop Uan COOTBETCTBYIOLLME NPaBOBbIe aKThl.

13.9. KnneHT npepocTtaBnsgeT Paysera npaBo HanpsaMylo UM Yepes TpeTbu nua npeanpuHMMaTh BCe
HeobxoauMble Mepbl, BKJlOYas, HO HE OrpaHNYNBasACh, NpeabsBiieHne HeobX0ANMbIX 3arnpoCOB TPETbUM NMLaM
ONa NOATBEPXXAEHUSA INYHOCTU KnreHTa n NOAJIMHHOCTM APYrnx npenocTaBieHHbIX KnneHToM gaHHbIX
(Hanpumep, B peecTp PULANYECKNX UL, CUCTEMbI MPOBEPKN AENCTBUTENbHOCTN MAEHTUDUKALNOHHbIX
OOKYMEHTOB 1 T. M.).

13.10. Paysera obpalllaeT BHMMaHME Ha TO, YTO BO BCEX CAy4vasnXx, AeNCTBYS Cyrybo Kak NocTaBLUMK
nnaTexHbix ycnyr KnneHTa, Paysera He npefocTaBAseT U He npeanaraeT HUKaKux ycayr Mony4vaTernto, noka
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Mony4yaTenb He cTaHOBUTCA KnneHtom Paysera.

13.11. Paysera BnpaBe 3anucbiBaTb TenedoHHbIe pa3rosopsbl ¢ MNpeactasutenamu KnneHta. CTOPOHbI
COrJjlaCHbl, 4TO 3anMnCK TenedOoHHbIX Pa3roBOPOB, @ Tak)Xe coobLleHns, NnepefaHHbIe MO NoYTe N APYruMun
Te/IeKOMMYHUKaALUMUOHHBbIMU CpeacTBaMu, B TOM YMUCE MO SIEKTPOHHOW NOYTE, MOryT UCMOJIb30BaThCA B
KayecTBe A0Ka3aTeNbCTB Npu paspelleHnn crnopoB Mexay KnneHtom u Paysera. Hactoawmm [Jorosopom
KnueHT nogTBep)XaaeT, 4TOo NOHUMAaET M CorjlaceH Cc TeM, 4To Paysera MoXKeT 3anucbiBaTb TeNlePOHHbIE
pa3rosopsl ¢ MNMpeacrteutenaMmm KnveHTta. KNMeHT Tak>Xe BrnpaBe 3anucbiBaTb U XPaHUTb 3aNncK TenedOHHbIX
pa3roBOpOB, a TakXXe APYrylo KOPPeCcrnoHAEHUMIO B LleNaX, YCTaHOBJIEHHbIX MOJIMTUKON 3aLlUmnThl 1 06paboTku
rnepcoHasibHbIX JaHHbIX KnneHTa.

13.12. KnneHT corsiaceH c TeMm, 4To ero Homep CyeTa 1 NnaTe)XxHble gaHHble, HeobxoanuMble 4Ns
ocyuiecTBfieHns MNMnaTtexxHoro nepesoa, MoryT 6biTb 0B6Hapy>keHbl 1 0TobparkeHbl ApyromMy lMosb3oBaTento
Paysera, koTopbIh HaMepeBaeTcs Npon3BecTu MnaTexHbln nepeBon KnnenTty. Takme gaHHble oTobpaxkatoTcs,
Korga nosb3oBaTenb Paysera BBOAUT MOATBEPXKAEHHLIN naeHTUPMKaTOp KnneHta (HanMmeHoBaHMe
ropuanyeckoro amua, Homep 6aHKOBCKOro c4eTa, aApec 3/IEKTPOHHOM MoYTbl U TenedoHHbIN HOMEpP).

13.13. JaHHble KnneHTa ¢ cornacusa KnmeHTa Takxe MOryT 6biTb NepefaHbl y4pexaeHNaM,
npenocTaBfAOWMM YCYTY MHULUNPOBAHWA naTexa u nHdopmaumm cHeta. Paysera Bnpase He
NnpefoCTaBNATb TakKUM ydpexxaeHnam aoctyn K Cyety KnmeHTa no 06beKTUBHLIM 1 06OCHOBAHHbLIM MPUYMHAM,
CBSI3aHHbIM C HEABTOPM3UPOBAHHbLIM UJIN HE3AKOHHBLIM CNOCO60M, KOTOPLIM yYpe K AeHUs, NpefocTaBnatowme
yCIIyrv UTHULMMPOBaHNA MJlaTexXa U nHpopmaumm cyeTa, nosay4ynam goctyn kK CyeTy, BKJOYas
HeaBTOPU3NPOBAHYIO NHULIMALMIO NNaTeXHoW onepaunmn. B Takux cnyyasax Paysera uHgopmumpyeTt KnneHTa o
TOM, 4TO BOCTYN K CYyeTy He Bbl NpenocTaBsieH, N YKa3biBaeT NPUYUHbI ANA 0TKasa B AocTyne. Takas
MH(OPMaLnsa, No BO3MOXHOCTU, NMPEefOoCTaB/IAETCA nepes 0TKa3oM B AOCTYMNE, HO He No3fHee, YeM cpa3y
rnocse oTkasa B JOCTYNe, 3a UCKJIIDYEHNEM Clly4aeB, KOrja npefocTaBsieHne Takon UHhopMaLmm MoXxeT
ocnabutb Mmepbl 6@30MNacHOCTM UK 3anpeLLeHo 3aKOHOM.

14. OTBeTCTBEHHOCTb CTOPOH

14.1. Kaxxgas CTopoHa HeceT OTBETCTBEHHOCTb 3a Jlilobble WTpadbl, NeHn n gpyrune ybbiTKN, BO3HMKaOWME Y
npyron CTOpOHbI B CBSA3W C coBeplueHHbIM CTOPOHOI HapylleHneM HacTosiero Jloroeopa. BuHoBHast CTopoHa
0653yeTCca BO3MECTUTb HEMNOCPEACTBEHHbIE PACX0bl, MOHECEeHHble aApyroi CTOPOHOW B CBSA3M C YMOMSHYTON
OTBETCTBEHHOCTb. OTBETCTBEHHOCTb Paysera B COOTBETCTBUM C HAaCcTOALWMM [1oroBopom B Nt0ObIX Criyyasx
orpaHNYMBaEeTCs CAeayoLWNUMN NONOXKEHNSMU:

14.1.1. Paysera HeceT OTBETCTBEHHOCTb TOJIbKO 3a HernocpeACcTBeHHbIe YObITKY, Bbi3BaHHbIE
HEemnoCcpenCTBEHHbIM U CyLLECTBEHHbIM HapylleHueM [loroBopa Paysera, 1 TONbKO 3a Te YObITKN, KOTOpble
Morau 6bITh NpeaBuaeHbl Paysera Bo BpeMsi HapylueHust [loroBopa;

14.1.2. komneHcaumna Paysera KnmeHTy 3a ybbITKM, MOHECEHHbLIE B pe3yJ/ibTaTe HapyLWeHMs HacTosAWwero
[loroBopa, He OO0/HKHa NpesbilaTh cpegHen cyMMbl KOMUCCUOHHBIX M1aT 3a 3 (TpuM) nocnegHnx mecsaua,
KoTopble KnneHT 3annatun Paysera 3a NnpefoCTaB/IEHHbIE YCAYIN. 3TO OrpaHNYeHne OTHOCUTCS KO BCEM
BMecCTe B35iTbiM HapyLIEHNAM, COBEPLLUEHHbLIM B AaHHbLIN Mecsu. Ecnn cpeaHas CyMMa KOMUCCUOHHbIX NaaT 3a
nocnegHue 3 (Tpu) Mecsaua He MoXXeT BbITb paccyMTaHa, KOMMNEeHcaUns He MoXKeT npeBbiwaTb 2000 EUR (aByx
TbICSY €BpO);

14.1.3. Paysera He HeCeT OTBETCTBEHHOCTM 3a HernonyyYyeHne KnmeHTom npubbiiv n AoxonoBs, NoTeEPHo
penyTaunm nnm bmnsHeca, 6aHKpoTCTBO KnneHTa, a Tak)Xe noHeceHHble KNMeHTOM KOCBEHHbIE YObITKN;

14.1.4. orpaHn4eHna oTBeTCTBEHHOCTU Paysera He 6y)J,yT MPUMEHATLCA, €CNIN TaKNe OrpaHN4YeHna 3arnpeLleHsbl
NMPNUMEHNMbIM 3aKOHOOaTE/IbCTBOM.

14.2. Paysera He rapaHTupyeT 6ecnepeboriHon paboTbl CUCTEMSI, T. K. Ha paboTy CUCTeMbI MOXKET MOBIUATb
(npensaTcTBOBaTL) PO HaKTOPOB BHE KOHTPONSA Paysera. Paysera 06a3yeTcsa NpuioXXnUTb BCE YCUINSA ONS
obecneveHunsa 6ecnepebonHoro pyHKLNOHMPOBaHNA Cnctembl, 0gHaKo Paysera He HeceT OTBETCTBEHHOCTMU 3a
rnocnencTBuUs, BO3HMKaOWME B pe3ysibTaTe Henosnaaok B CucteMe, ecnv Takme Henosnaakn BO3HUKAOT He Mo
BMHe Paysera.



14.3. Cuctema MoxeT He paboTaTb Mo NpuYnHaMm BHe KOHTpons Paysera, n Paysera He npenocTaBnsieT
KOMMNEeHCcaLmo B CBA3M C Henonagkamu, ecnm Cuctema bbina goctynHa B TedeHue 6onee 99% (AeBAHOCTO
OEBATU NPOLIEHTOB) BCEr0 BPEMEHU MPU pacyeTe cpedHero BpeMeHu 3a He MeHee, YyeM 3 (Tpu) mecsua.

14.4. OnepauynoHHbIMU cbosiMn CUCTEMbI HE CYUTAlOTCSA Cyvau, Korga Paysera BpeMeHHO, Ho He 6onee, 4eM Ha
24 (pBaguaTb YeTbIpE) Yaca, orpaHnyYMBaeT A4oCTyn K CucTteme B CBA3M € paboTamMu NO COBEPLLUEHCTBOBAHMIO
CucteMbl 1 gpyruMmn NnofobHbIMK Cy4asMum, a TakXKe, Korga 0 Takux cnydaax Paysera coobllaeT KnneHTy He
MeHee, 4YeM 3a 2 (ABa) KaneHOapHbIX OHA.

14.5. Paysera He HeceT OTBETCTBEHHOCTU 3a:

14.5.1. cnucaHue u nepesof cpencTs co CHeTa Paysera, a Takxe 3a gpyruve lNnaTexHble onepauun ¢
OeHeXHbIMU cpeacTBamm Ha CyeTe Paysera KnuneHTa, ecnm KnneHT He 3awunTtun cesoux Maponen n/nnun
NOEHTUPUKALNOHHbBIX CPeACTB, B CBA3U C YEM OHU CTaJiM U3BECTHbI APYrnUM JINLaM, a TakXe 3a MpecTyrHble
OEeNcTBNA 1N onepauun TPeTbUX UL, OCYLLEeCTBJ/IeHHbIe C MOMOLLbIO MOAAESbHbIX U/UAN HENEernTUMHbIX
LOKYMEHTOB IO NOJIy4YeHHbIX HE3aKOHHbIM CMOCOBOM OaHHbIX;

14.5.2. owmnbkm 6aHKOB, NAATEXHbLIX CUCTEM U APYTUX TPETbUX JINL, @ TaKXKe HECBOEBPEMEHHO
OCYLLECTBJIEHHbIE MMM MJATEXWN N 3aAep>KaHHble OeHeXHble CPeaCcTBa;

14.5.3. nocneacTBus, BO3HNKAOLWME B CBA3U C HapyLleHneM NcnosiHeHus ntobbix 0693aTenscTB Paysera no
NpU4YnHaM, Bbl3BaHHbIM TPEeTbel CTOPOHON, He KOHTpoInpyemMon Paysera;

14.5.4. nocneacTBUs, BO3HNKaOLWME B pe3yibTaTe 3aKOHHOIo pacTop>keHuns [Jorosopa Uan orpaHnYyeHuns
Y4YeTHOW 3anucK, a Takxe 060CHOBAHHOI0 OrpaHMYeHNs NN NMpeKpaLleHns NpeaoCcTaBeHUs YacTu YCnyr;

14.5.5. ToBapbl 1 ycnyru, npnobpeTtaembie ¢ nomoLllbtlo CyeTa Paysera, a Tak)xe 3a HEBbINOJIHEHWE YCJIOBUIA
O0roBopa UM Opyroro corjlalleHnsa opyron CTOPOHON, C KoTopon KnneHT pacnnadmBaeTtcs Yyepes CyeT
Paysera;

14.5.6. HeBbINOJIHEHNE COOCTBEHHbLIX A0rOBOPHbLIX 0653aTeNbCTB U YObITKU, ecnin 0693aTeNbCTBa He Obin
BbIMOJIHEHbI AN yulepb 6bin HaHeceH Npu ucnoaHeHUn Paysera 06s3aTenbCTB, MPEAYCMOTPEHHBIX 3aKOHOM.

14.6. KnneHT 3aBepseT, 4To ntobble aencTema KnmeHTa, CBA3aHHbIE C UCNOJIHEHUEM HacToslwero Jlorosopa,
COOTBETCTBYIOT NPUMEHUMOMY 3aKOHOLATENbCTBY.

14.7. KnneHT HeceT MoJIHY0 OTBETCTBEHHOCTb 3a KOPPEKTHOCTb AaHHbIX, I'IOpy‘-IeHI/IIZ N NOKYMEHTOB,
npepocTaB/ieHHbIX Paysera.

14.8. B cnyyae, ecnu Paysera CTaHOBUTCSA M3BECTHO O HECAHKLUMOHUpPOBaHHOW MNMnaTe)xxHon onepaunn, Paysera
HeMe[nJIeEHHO, HO He Mo34Hee, YeM A0 OKOHYaHMSA cneaytowero paboyero oHA BO3BpalLaeT CyMMy
HeCaHKLUMNOHOpUBaHHOM MnaTexxHon onepaunn KnneHTty 1, B calydae HeobxoomMocTn, BOCCTaHaBIMBaeT
6anaHc CyeTa, C KOTOPOro HeCaHKUNOHUpoBaHHas MnaTe)xxHasa onepaumns bbina ocywecTeneHa, 3a
WCKJIIOYEHNEM CJlyYaeB, Korga y Paysera ecTb 060CHOBaHHbIE MOAO3PEHMSA B MOLLEHHNYECTBE, 1 06 3TnX
nonospeHusax Paysera cooblaeT HaA30pPHON UHCTUTYLUWN.

14.9. NMonb3oBaTeslb MOXXET HECTMK YObITKN, BO3HUKLUME B pe3y/ibTaTe HECAHKLUMOHUPOBaHHbLIX MnaTeXHbIX
onepauunn, ecnm 3TN ybbITKNU NOHECEHbI B CBA3U C: UCMOJIb30BaHMEM YTEPSAHHOIO UM MOXULLEHHOI O
MnaTeXHoro cpencTBa; NpMcBoeHUs NnaTeXXHoro cpencTea, Korga KnmeHT He 3awmtunn
rnepcoHaan3npoBaHHbIX MpU3HakoB 6e30nacHOCTU (BKAOYaa CpeacTBa MOATBEPXKAEHUS INYHOCTK).

14.10. KnneHT nokpbiBaeT BCe yObITKM, BO3HUKLLME B pe3ysibTaTe HECaHKLNOHMPOBAHHbIX MnaTexHbIX
onepaunin, eca OHN BO3HMKJIN B pe3ysibTaTe He0bpOoCOBECTHbIX UM YMbILWAEHHbIX 4eACTBUIA Unn rpyboin
HEOCTOPOXXHOCTU CO CTOPOHbI KNIMeHTa, YTO NOC/YXXWN10 NPUYMHON HENCMOIHEHUS UM OAHOIO UK psga
npeAcTaB/IeHHbIX HMKe 06a3aTenbCcTB KnneHTa:

14.10.1. nonb3oBaTbCA MnaTeXXHbIM CpeacTBoM, cobnogasa yCTaHOBAEHHbIE HAaCTOALWMM [1JOroBOpOM UK
MpnnoXxeHnAMM K HeMy npasuia, peryavpyrowme sblaady U Ncrnosib3oBaHme lNMnaTexxHOro cpeacTsa;

14.10.2. y3HaB 06 yTepe, Kpaxke, MPUCBOEHNN NN HE3AKOHHOM MCMOJIb30BaHUM MN1aTeXXHOro cpeacTsa, a
Takxxe 0 paKTax UanM NoA03peHUaX, YTO NEPCOHANN3NPOBAHHbIE NMPU3HaKN 6e3onacHoCcTy MnaTeXXHbIX CpeacTs
CTa/IN U3BECTHbI UK MOTYT BbITb MCMOJIb30BaHbl TPETLUMU INLL@MU, HEMEOJIEHHO CoobLNTL 06 3TOM Paysera
NN YyKa3saHHoOMY el cybbekTy, cobnioas npasuna, peryanpyolime Bbiaady U UCroJsib3oBaHue MnaTexHoro
cpencTBa, onpeaesieHHble HacToAWMM JoroBopoM unuv MpunoXXeHnamMm K Hemy;



14.12.3. nony4ume MNnaTe)xxHoe cpeacTBO, NPeAnPUHATL BCE BO3MOXXHbIE AeNCTBUSA, 4TOObI 3alNTUTb
rnepcoHaan3npoBaHHbIe NMpM3Hakn 6esonacHoCTM MnaTeXXHOro cpeacTBa.

14.11. KnmueHT 0643aH He pexXXe, 4eM OAMH pa3 B MecsL, NpoBepATb UHopMaLmio 0 MNnaTexHbIX onepaumsx,
OCYyLLEeCTBJ/IEHHbIX Ha CYeTe, U NMCbMEeHHO coobuwaTh Paysera 0 HECAHKLUNOHUPOBAHHbLIX NN HEHaZeXXalnuMm
o06pa3oM ocyLecTB/IeHHbIX MnaTeXHbIX onepaumsax, a TakKe o Jobbix ApYrmux owmnbkKax, pacxoXX4eHUAX UK
HeTOo4YHOCTAX B Beinucke. CoobLieHne fonxHo bbiTe NpeabsaBieHO He No34Hee, YeM B TeveHun 60
(wecTupecsaTn) KaneHpapHbIX AHeW CO AHSA, Korga Paysera, no MHeHUo KnneHTa, ocylecteuna
HeCaHKLUMOHMPOBaHHYIO MNnaTexxHyto onepauuto, nnu NnatexxHaa onepauns 6oiaa ocyLlecTBseHa
HeHaanexawmm obpasom. Ecnm KnneHT He coobulaeT 0 AaHHbIX C/lyYasax B yKa3aHHbIe CPOKU, CHNTAETCH, 4TO
OH 6€30roBOPOYHO CorsiaceH ¢ MNnaTeXxHbIMU onepaunsaMm, OCYLLLECTB/IEHHBIMW Ha N1aTeXHOM CyeTe. KNneHT
o06a3aH NnpepocTaBuTb Paysera nwobyto nMeoLWwyocs nHHOPMaL Mo 0 HE3aKOHHOM AocTyne K CHeTy nan opyrux
HE3aKOHHbIX AEeNCTBUAX, CBA3aHHbIX Co CHeTOoM, U NPpeAnpUHATbL BCe HeobxoAnMble Mepbl, yKa3aHHble Paysera,
C LUesibio NMOMOYb B paccsiefoBaHUN HE3aKOHHbIX AEeNCTBUMN.

14.12. CtopoHa ocBobo>XOaeTcst OT OTBETCTBEHHOCTM 3a HenucnosHeHne oba3aTensCcTB No [Jorosopy, ecnm
MOXXET [0Ka3aTb, YTO TaKOe HENCMOJIHEHNE SBNISETCA CNeaCcTBMEM BO3SHUKHOBEHMSA 0OCTOATENLCTB
HenpeononMMon cunbl (hopc-mMa)Kop), Hann4ne KoTopbix BblN0 OKa3aHO B NOpsAAKe, YCTaHOBEHHOM
3aKoHoOaTeNnbCTBOM. O BO3HUKHOBEHUN 06CTOATENLCTB (hOPC-MaXKop, MPENATCTBYOWNX NCMONHEHWUIO
HacTosilwero Joroeopa, KnneHT 0b6s3yeTca coobwnTtb Paysera B nucbMeHHOM Buae B TedeHne 10 (oecsaTtn)
KaJleH4apHbIX OHEN CO OHA NX BO3SHUKHOBEHUSA. O BO3HMKHOBEHUN 06CTOATENLCTB hopc-Maxkop Paysera
06sa3yeTCca yBeaoMAATb KnneHTa no 3. noyte uam yepes Beb-cTpaHunubl CNCTEMBbI.

15. YperynmpoBaHume CnoposB Mexxay KnmeHtom v Paysera. I1opdanokK npeabaBaeHnsa
npeTeH3unn

15.1. liobble cnopsbl ¢ KnueHTaMu Paysera CTpeMUTCS paspeLlunTb MUPHbLIM NyTeM, BbICTPO 1 Ha NpUemMIeMbIM
ana obenx CTOpPOH yCNoBUAX, MO3TOMY, B C/ly4ae BO3HUKHOBEHUS cropa, Paysera npusbiBaeT KNMeHTOB B
nepeyto ovepenb obpallaTbCcsa HenocpeAcTBEeHHO K Paysera. Criopbl paspeluaoTcs nyTeM ABYXCTOPOHHMX
rneperoBopos.

15.2. KnueHT MoXXeT NpeabaBuTb JtobY0 MpeTeH3mnto namn xxanoby oTHOCUTENbHO NpenocTaBssieMbix Paysera
NJaaTeXHbIX YCAyr, OTNpaBMB coobLieHMe Mo 3. MNoYTe, NO3BOHMUB Mo TesiedoHy B OTaen obcnyxnBaHus
KJIMEHTOB UK OTMNPaBMB cooblleHne Yepes YYeTHyto 3anuck MNpencrtaBuTens.

15.3. B npeTeH3un Jo/KHbI 6bITh YKa3aHbl 06CTOSTENBCTBA U AOKYMEHTbI, HA OCHOBE KOTOPbIX NpeabsaBaseTcs
npeTeH3usa. Ecnn npeTeH3ns KnmeHTa ocHOBaHa Ha AOKYMeHTaXx, KoTopbiMu Paysera He obnafaeT, LOKYMEHTbI
WM NX KOMUW Tak>XXe A0JKHbI 6bITb NpefoCcTaBeHbI.

15.4. Paysera 0b653yeTcsa pacCMOTPETb MUCbMEHHYIO MPETEH3UD UK XXanoby KnneHta n npenoctaBuTb
KnneHTty noapobHbin, MOTUBMPOBAHHLIA N AOKYMEHTasSIbHO 060CHOBaHHbIN OTBET HE NO34HEE, YEM B TeYeHMme
15 (naTHapuaTK) paboymx AHEN CO AHSA NOJYYEHUS NPETEH3UN AN Kanobbl. B NCKNOYNTENBHBIX CyYdasX,
Korga Paysera He MOXXeT NpenoCcTaBUTb OTBET B TeyeHne 15 pabounx aHen no He3aBuUcAWMM oT Paysera
npu4nHam, Paysera oTnpaBnseT KnmeHTy HEOKOHYATENIbHbIN OTBET, YKa3aB NpU4YnHy 015 3a4ep>XXKU U CPOK, A0
KoToporo byneT npefocTaBfieH OKOHYaTe NbHbIM OTBET. B ntobom cnyyae, Cpok npenocTaBsieHns
OKOHYaTesIbHOro oTBeTa He npeBblwaeT 35 (TpnauaTn NaTn) pabouynx gHen. OTBeT KAMEHTY NpeaocTaBnseTcs
cnocobamu, ykasaHHbIMK B NyHKTe 10.1 [lorosopa, 3a UCKJIIOYEeHNEeM Cilyqaes, Korga KaneHT B NpeTeH3nm nam
»anobe ykasbiBaeT, YTO XKesaeT Noay4YnTb OTBET Apyrumu cnocobamu.

15.5. MNpeTeH3nn KnneHTta paccmaTpuBatloTcsa Paysera 6e3Bo3me3gHo.

15.6. Ecnm npuHaToe Paysera peweHue He yposneTeopseT KnveHTa, KaMeHT nMeeT npaBo BOCMOJIb30BaThCA
APYrMMN 3aKOHHbIMM MeTOA4aMM 3aLlLNTbl CBOUX MPaB U NPeabABUTb HAA30PHOW NHCTUTYLWN XXanoby B
nopanke Q YCTaHOBJIEHHOM Ha430PHON UHCTUTYLMEN.

15.7. B cny4ae HeCnocobHOCTU paspeLllnTb CNoOP MUPHbLIM NYTEM UM MOCPEACTBOM APYrux HecyaebHbIx
METOI0OB YPerynpoBaHNs CropoBs, CNop NMoAJIEXXUT paspeLleHnio B Cylax Nno MecTy HaxoxXaeHus Paysera, B
COOTBETCTBMU C MOPSAAKOM, YCTAaHOBJIEHHbIM 3aKOHOAATE/IbCTBOM.


https://www.lb.lt/lt/kontaktai#group-464

15.8. K HacTosaweMmy [loroBopy, ero MNpunoxxeHnsam n HeyperyanpoBaHHbIM HacTosAwmMM [1oroBopom
oTHoweHnAM CTOPOH MPMMEHNMO 3aKOHO4aTeNbCTBO JINTOBCKOW Pecnybnuku, BKIOYasa Te Cayyan, korga B
pa3pelleHnn crnopoB Mexay KianeHToM 1 Paysera KOMMEeTEHTEH Cyf ApYroro rocygapcTaa.

16. 3aKIYNTESIbHBIE MOJTOXKEHWS

16.1. Kaxxgasa n3 CTopoH noareep>xaaeT, 4To obnagaet BCeMn HEOBXOAUMBIMU COrAaCHO NMPUMEHUMOMY
3aKOHOOATENbCTBY pa3pelleHnaMn N TNLEH3USAMUN O BbIMOJIHEHUSA OENCTBUN, HEOBXOANUMbBIX A8 NCNOJIHEHUS
HacTosawero [Joroesopa.

16.2. Ha3BaHuMsA pa3nenoB 1 cTaTen HacToswero JloroBopa npenHa3HayvyeHbl cyrybo gna ynobctesa CTOpoH U He
MOryT MCNOJIb30BaTbCA A1 TOJIKOBaHUSA NONoXXeHnn [lorosopa.

16.3. CTOpOHbI CaMOCTOATE/IbHO HEeCyT OTBETCTBEHHOCTbL 3a BblMOJIHEHMNE BCEX PUHAHCOBLIX obs3aTenLCTB
nepen rocygapctesoMm n gpyrmnmMmm Cy6'beKTaMI/I. Paysera He HeceT OTBETCTBEHHOCTU 3a BbINOJIHEHMNE HAJIOMOBbIX
o6s3aTenbLCcTB KnneHTa, ncymucieHune u rnepesoj Hanoros, NPUMeHseMbIX K KnneHTy.

16.4. Paysera BO BCeX C/lyqaax SABASETCSA HE3aBMCUMOW CTOPOHOW [loroBopa, KOTOpas HE KOHTPOJIMPYET U He
6epeT Ha cebsa OTBETCTBEHHOCTM 3a TOBAp M YCAyru, onjaadynBaemble C nomoLllblo Ycnyr Paysera. Paysera He
b6epeT Ha ceba OTBETCTBEHHOCTW 3a NCMOJIHEHNE YCJIOBUI COENKM MoKynaTeseM, NpoaaBLOM Uan Apyron
CTOPOHOWN, KOTOpas 3ak/4yaeT caenky ¢ KnmeHToMm.

16.5. KnneHT He nmeeT npaBa nepenaBaTb NpaBa n 0693aHHOCTY MO HacTosweMmy [JoroBopy TpeTbUM nLaM
6e3 npeaBapuTeNbLHOrO NMCbMEHHOro cornacua Paysera. Paysera octasnseT 3a cobon npaso B noboe Bpems
nepenaTb NpaBa 1 0b6s3aTeNbCTBaA MO HacTosAWweMy [loroBopy TpeTbMM nuuam b6es cornacus KnmneHta, ecnum
Takas nepefada rnpas 1 0643aTeNbCTB HE MPOTUBOPEYNT 3aKOHOOATENLCTBY.

16.6. Ecnin kakoe-nnbo 13 NonoXeHuin HacTosalwero JloroBopa npu3HaeTcs HeAeNnCTBUTENIbHbIM, OCTaslbHbIE
rnosnoxxeHus [lorosopa ocTatoTCs B cUne.

16.7. OaHHbIA [JoroBOp BCTYMNaeT B CUJy B COOTBETCTBUM C MYHKTOM 2.4 [loroBopa. KINeHT MOXXeT COXPaHUTb
TekcT JJorosopa BO BpemMs pernctpaumm B Cucteme.

16.8. aHHbIN [orosop npeacTtasfieH B CUCTEMe Ha HECKOJIbKUX A3blkaxX. B oTHoWeHUN KnneHTa npuMeHseTcs
[loroBop Ha TOM f3blKe, Ha KOTOPOM K/IMEeHT 03HAaKOMWJICS C HMM BO BpeMsa peructpaunmn B Cucteme.

16.9. Yka3aHHble B [loroBope CCbiIKM Ha BeB-cTpaHuLbl 1 MpunoxxeHus, peryanpytollee npeaoctaBseHne
OTOENbHbIX YCAYT, ABAAITCA HEOTbEMIEMON YaCTblo HacToAwero Jorosopa 1 NpUMEHSAIOTCA B OTHOLIEHUN
KnneHTa ¢ MOMeHTa Ha4vasla UCMoJIb30BaHMSA UM COOTBETCTBYIOLLEN YCAYTI.

PekBu3nTbl: Paysera — «Paysera LT», UAB, kopg topugnyeckoro nuua 300060819; JInueH3nsa yypexxaeHus
3J1eKTPOHHbIX geHer Nel BbigaHa 27-09-2012 (nuueH3uns BblgaHa baHkoM JInTebl). aHHble 0 «Paysera LT», UAB
cobupatoTcs n xpaHaTca B PeecTpe topugunydeckmnx nuy, Jintosckon Pecnybnunku. bonee noapobHasn
MH(opMaLma o rpynne koMnaHum Paysera, BKO4Yasa agpec rojloBHoro opuca v agpeca 371eKTPOHHOM MNoYyThl,
[OCTYyNHa 34€ecCh.

Han3op 3a «Paysera LT», UAB ocyuwiectBnseTcsa baHkom JIuTBbl, naeHTUdmnKaunoHHbin koa: 188607684, agpec:
Zirmany g. 151, LT-09128. BunbHioch Jintea, www.lb.It.

O6Lunin 1OroBOP Ha OKa3aHMe NAaTeXHbIX YCAYr 014 BusHec-KAMeHTOoB (Bepcus 4eNCTBUTEIbHa A0
16.09.2019)
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