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1. OnwTwn ogpenbu

1.1. OBoj foroBop e ckay4yeH nomery Paysera n KnneHToT.

1.2. MpeameT Ha [loroBopoT: 0BOj [JoroBop rn oApeayBa riaBHUTE yCc0BM rnomery KnmeHToT 1 Paysera kora
KnuneHTOT ce pernctpupa Bo CUCTEMOT, OTBOpPa CMeTKa BO Paysera n KOpUCTU Opyru ycayru LWwTo ru Hyau
Paysera. YcnoBuTte 3a ogaesiHu ycayru wTo riu Hyam Paysera ce yTBpAaeHu Bo JlogatounTte Ha [JOroBopoT,
ApYyr 4OroBopu 1 nNpaBuiaa LWITO Ce cocTaBeH aen o oBoj [lorosop. OBue yCcnoBM BaXkaT 3a KJIMEHTOT OTKaKo
KNMeHTOT Ke ce 3arno3Hae Co yC/I0BUTEe Ha AOrOBOPOT M Ke MOYHE Aa ' KOPUCTU COoABETHUTE ycayriu. Mokpaj
0BOj [loroeop, ogHOCOT rnomery Paysera n KnmeHToT noBp3aH co obe3benyBarbeTo yCyrn € peryampaH u co
MPaBHU aKTK WITO Ce MpuMeHyBaaT 3a KIneHToT, 4OroBOpM CKAyYeHU CO KNMeHTOT, Apyru AOroBopu, npasuna
M MPUHLUWMX Ha pa3yMHOCT, Npasja v NpaBuU4HOCT.

1.3. OBoj [loroBop e AOKYMEHT 0/, 0cobeHo 3Havyere, Koj KNMeHTOT Ke ro npoy4yu BHUMaTesHO npen KnneHToT
ha onnyym fa ce pernctpmpa so CuCctemoT, fa OTBOPU cMeTKa BO Paysera v fa KopucTu apyru YCnyrm wto rm
Hyaun Paysera. Be MonMMe BHUMaTESIHO NpoOYUTajTE MM YCI0BUTE Ha OBOj [loroBop npea ga oany4nTe fa ce
cornacute co HMB. OBOj [loroBop, 3aeAHO Co HerosmTe [logatouun, rn geuHmnpa cneunduydHnTe pUsnuUmn WTO
MOXaT [a HacTaHaT npu Kopuctere Ha CNCTeMOT M flaBa ynaTcTBa 3a 6e3benHo kopuctere Ha CUCTEMOT.

1.4. JopaTounTe Ha [loroBopoT Ce Aorosopu, crnopen Konm KnmeHToT n Paysera ce cornacysaaT 3@ KOpUCTEHE
Ha CooOBEeTHUTEe YCNyrn HaBegeHn Bo [logaTounTte. YCnoBuTe yTBpAEHM BO JogaTounTe ce nocebHn oapenbu
LWITO MMaaAT NpenHoCT Haa apyrute oapenbu on dorosBopoT. Kora KJMEHTOT Ke NoYHEe Aa KOPUCTU YCIYrn WTo
He bune KOpUCTEHM NPETXOAHO, K& Ce NMPMMEHYBaaT COOABETHUTE AoNoNHUTENnHN JogaToun Ha JloroBopoT. Bo
cnydaj na nma notpeba on AonosiHNTENHa BepudukKaunja Ha NpoduaoT nan ga ce noTpebHn fONOAHUTENHN
NOKYMeHTK oo KnneHToT 3a obe3benyBare Ha HOBOU3BpaHUTE yCcnyru, ycayrute Ke 6uaaT akTUBMPaAHU CamMo
0TKako KNnMeHTOT Ke r'v u3BpLuM cuTe AejcTBuja HaBeneHu og Paysera.

1.5. OCHOBHU KOHLEeNTK Ha [oroBopoT:

JInuHM nopaToum - cUTe UHGOPMaLMM NOBP3aHN CO MHANBUAYANHMNOT KJANEHT YNj UAEHTUTET € NO3HAT UK
MOXXe AVPEKTHO NN UHANPEKTHO Aa Ce YTBPAU CO KOPUCTEHE Ha JINYEH KO (HauMOHaNeH NaeHTUMUKALNCKN
6poj) N egHa NN NoBeke MU3NYKUN, PU3NONOLLKIK, MCUXOJTOLLKN, EKOHOMCKM, KYNTYPHU U COLMjaniHN
KapakTepucTuUKn cneumnpuyHmn 3a noeanHeLoT.

PaboTeH peH - feH Kora Paysera rn o6e36euyBa cBouTe ycnyru, noctaseH of Paysera. Paysera moxe fa
nocCTaBn pa3yindHN pa6OTHI/I OEeHOBW 3a pa3In4HN yCnyrn, HaBe,u,yBajle rm 3aefHo co LeHuTe.
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ENneKTPOHCKM napum - napute Ha KiMeHTOT HannaTeHN uian npedprsieHn Ha n YyBaHW Ha CMeTKa Ha Paysera,
HaMeHeTa 3a TpaHCaKUWKW Ha nJakake npeky CuctemMmor.

Paysera - KomnaHum of rpynaumjaTta Paysera, BO 3aBUCHOCT Of 3eMjaTa Ha »Xmnseerwe Ha KNMeHToT u apyru
NMpaBHU NINLA LWLITO Ce KopucTaT 3a obesbenyBatrbe ycnyru; CUTe yciyru 3a njakare ce obesbenysaat
WCKYYMBO Of NNLLEHLMPaHN KOMNaHun. KomnaHunjaTa Paysera Ltd oTBopa noyeTHa cMeTKa, Ce BpLUn
noeHTUUKaumja Ha KNMeHToT, a Paysera cmeTka Bo IBAN cdopmaT ce obe3benyBa o KOMMaHuMja Koja npunara
Ha rpynauwnjaTa KoMnaHmm Paysera n nma nmueHua 3a TakBa akTUBHOCT. lNMpaBHUTe geTanu 3a oBMe KOMMNaHum
ce naneHn Bo Toyka 17.10 oa Jorosopor.

MpuMay - noegnHew UK OeNOBEH KJNEHT, WX Apyra opraHusauuja uin Hej3snHa unnjana, HaBeneHa Bo
HanoroT 3a nyiakare Kako npuMay Ha cpencTBaTa o4 TpaHcakuuvjaTa 3a niakate.

Bepudukauuja Ha npumaydoT (VoP) - ycayra LITO 0BO3MOXKYBa fa ce MoTBpAMW, Nped Aa ce U3BpLuun
MOMeHTanHo, SEPA nnn BHaTpeLWHo nJakake npeky Paysera, oann BHeceHNoT 6poj Ha cmeTkaTa (IBAN) ce
coBMara co MMEeTO Ha NPMMaYoT UM KOMMaHWjaTa Kako LUTO € PermcTpupaHo Kaj HUBHMOT AaBaTeN Ha yCcayru
3a nnakare. OBaa ycayra e goctanHa 3a njakakba Ha CMeTKUN BO Paysera, Kako 1 Ha CMETKM LITO Ce YyBaaT Kaj
APYrv faBaTesin Ha YCIyrun 3a niakake Bo EY 1 BO 3eMju KaZe WTOo AaBaTeNoT Ha NPUMayoT Hyau
BepudurKaunja Ha npumayoT (VoP).

U3BoOA - NOKYMEHT NnoaroTBeH n obesbeneH on Paysera, Koj BKJy4yBa MH(OPMaLMA 3a TpaHCakUuuTe 3a
niakare N3BPLUEHN BO 0ApeaeH BPEMEHCKMN nepuoa.

LLeHM - LieHN 3a yc/lyruTe Ha Paysera u TpaHCakUUUTe NMoTBpAeHn o Paysera Bo COrlacHOCT CO YTBPAEHUTE
nponucu.

KNMeHT - fenoBeH KJNEHT KOoj ro ckay4mn [loroBopoT 3a yc/yruTe Ha Paysera.

MpeTCcTaBHUK HA KJIMEHTOT - N3BPLUHNOT AUPEKTOP Ha KJNEHTOT UAN APYruoT MPeTCTaBHUK Ha KJIMEHTOT,
KOj € OBJlacTeH [a ro NpeTCcTaByBa KJNEHTOT BO copaboTka co Paysera criopefi MpaBHU aKTU U/UN NOKYMEHTU
32 aKTMBHOCTM Ha AEJIOBHMOT KJINEHT.

UpeHTudpukKaumja Ha KJIMEHTOT - BepuduKaumja Ha UAEHTUTETOT Ha KJIMEHTOT U/UN HUBHUTE KOPUCHUYKI
COMCTBEHMLM Criopen nocTankaTta yTepAeHa Bo CucTemoT.

MpoBu3uja - HaZlOMECT WTO ro Hansaka Paysera 3a TpaHCakKUMja Ha Naakake U/Mnu NoBp3aHnN YCIyru.

MNnaTteH TpaHcdep - TpaHCakLUMja Ha Niakare Npu Koja cpeacTeaTa ce rnpedpsaaT Ha CMeTKa 3a MnJakare
Ha MpuMaYvoT No MHUUMjaTMBa Ha Mnaka4voT.

Hanor 3a nnakawe - Hasor (NpeHoc Ha Nnakake) oa MNnakayoT wuan MNpumayoT Ao OaBaTenoT Ha YCayru 3a
niakame 3a U3BpLUYBatb€ Ha TPaHCaKLUMja 3a NnakKake.

MnateH TpaHcdep - TpaHchep Ha Napn UM onepaumja 3a BHeCyBake/U3BAeKyBarbe Ha NOTOBMHA MHULMPaHa
on MnakayoT, BO MMe Ha lMnakayoT nam of Mpumayor.

MnaTteH cepBUC - yCyry, npu Yne obesbenyBare ce co3aBaaT YyC/I0BM 3a AEMNOHUPaHE N NOAUTHYBaHe
roTOBMHa O CMeTKaTa 3a NJlakakbe, Kako 1 CUTe TpaHCaKLuM NOBP3aHN CO yNpaByBakeToO CO CMeTKaTa 3a
njakare; TPaHCaKLMM Ha Makake, BKIYYyBajKy TpaHCdeEp Ha Napu LWITO Ce YyBaaT Ha CMeTKaTa 3a MnJjiakame
OTBOpPEHa BO UHCTUTYLMjaTa Ha AaBaTeNIOT Ha YCJyr 3a Niakakbe Ha KOPUCHUKOT Ha yC/yru 3a njakarmbe uam



BO Apyra MHCTUTYLMja 3a NNaKare; TPAaHCAaKUMK Ha NiaKarbe Kora napuTte ce AaBaaT Ha KOPUCHUKOT Ha
YyCyrin 3a NnaKkake Npeky KpeanTHa SIMHWja: TpaHCaKLUNKM Ha NJlakake CO KOPUCTEHE Ha NaTexxHa KapTuika
W CAINYEH MHCTPYMEHT U/UNW KPeaUTHU TpaHcdepn, BKIYUyBajKu NepruoanyHn TpaHchepn; nsgaBare n/uam
npucakare Ha MHCTPYMEHTW 3a Makake; A03HAKKW Ha Napu; yCAyrn 3a MHUUKpPamwe Ha njiakake; ycyru 3a
MH(pOopMaLuKM 3a CMeTKa.

MnaTeH MHCTPYMEHT - CEKOj UHCTPYMEHT 3a NJakare WTo CMCTEMOT 403BOJYBa Aa Ce MNoBp3e CO CMeTKaTa
Paysera 1 ga ce KOpUCTU 3a M3BPLUYBatbe Ha TpaHChepn Ha NniaKame.

Mnakay - noeguHeL U AenoBeH KJIMEHT, UKW Apyra opraHu3aumja nnu HejsuHa duanjana, WTo MMa CMeTKa
3a NJakakbe 1 003B0OJIYBa [la CE€ U3BPLUW HaNOor 3a MNJiakakbe 0l 0Baa CMeTKa, UK, BO OTCYCTBO Ha CMeTKa 33
nyiakare, NogHecyBa Hanor 3a nnakame.

CmeTKa Paysera nan CMeTKa - CMeTKa OTBopeHa BO CUCTEMOT Ha nMe Ha K/IMeHTOT 1 ce KOpUcTuy 3a
BpLUEHE MNJIaKatka 1 APYrn TPaHCaKUMK Ha niakare. CMeTKa ce 0TBOpa CaMo Mo uaeHTMduKaunja Ha
KnueHToT.

TpaHcdep Ha cMmeTKa Ha Paysera nin TpaHccep Ha cMeTKa - NpeHoC Ha cMeTKaTa Paysera Ha apyr
[aBaTes Ha yCc/yru 3a Nnakake uam apyra amueHumpaHa KoMnaHuja o4 rpynauuvjata Paysera, wTo ce
M3BpLUYBa No nHUUmMjatruea (bapare) Ha Paysera nnm Ha KnmeHToT.

Ycnyra - ycnyra obesbeneHa on Paysera cnopepg oBoj Jorosop u (uin) Heroemnte JlonosiIHyBatba, BKAYUYBajKu
yCnyru 3a nsgasarbe 1 0TKYM Ha eflIeKTPOHCKM napu, YcsyraTa 3a njakake 1 Koja buno gpyra ycnayra
obesbeneHa op Paysera.

Annukaumja Paysera - mobunHa ansmkaunja 3a ynpaByBake CO CMeTKa Ha Paysera, nHCTanmpaHa v
KopucteHa Ha MobunHum ypeaun.

Mpodwmn - pesyntaTt o4 peructpaynjata Bo CncteMmoT (Mo HajaByBamweTO Ha CTpaHuMuaTa bank.paysera.com),
MpPW WTO Ce 3a4yByBaaT JIMYHUTE NOOATOLM Ha PErMCTPMPAHOTO JiMLE, Ce Kpenpa NMe 3a HajaByBame 1 Ce
nedmnHMpaaT NpaBaTa Ha anueTto Bo CUCTEMOT.

MpudaTnue jasuk - Koj 6Uno o jasnumrte goctanHm Bo CucTemor.

JopaTtok - foroBop rnomery Paysera n KnmeHToT 3a o6e3befyBatbe U KOPUCTEHE Ha OA4OENHN YCAYTU LWTO M
obesbenysa Paysera. [104aTOKOT MOXe [a Ce NAEHTU(MUKYBaA Kako AOroBop, NpaBuia, AekJapalunja, niaH nim
Ha KOoj 610 Apyr Ha4yuMH. [lononHUTeneH aen oa oBoj [lorosop € NonoNHUTENEH AOKYMEHT.

CunHa aBTeHTUKaLMja Ha KJIMEHTOT - NocTanka 3a Bepudurkaumja Ha UAEHTUTETOT Ha NOeANHEL, NN
[enoBeH KJIMEHT BP3 OCHOBa Ha ynoTpeba Ha OBa MM NOBEKE eleMeHTU KaTeropmsmpaHun Kako 3Haewe (Ha
np. CTaTU4kKa N03MHKa, KOA, IMY4eH nageHTudunkaunckm 6poj), nocegysame (Ha Np. TOKeH, MaMeTHa KapTuykKa,
MobunneH TenedoH) n Hacnepyeamwe (Ha Np. BUOMETPUCKN KapaKTEPUCTUKN, KAaKO LUTO € OTNeYaToK o4 NpcCT).
OBaa nocTanka ce nNpuMeHyBa Kora KnmeHTOT Ce HajaByBa Ha CBOjaTa CMETKa 3a MNJlakake Npeky NHTepHeT
UM Npeky ApYyrn cpencTBa 3a AaNeyYUHCKM NpucTan, MHUUMPa TpaHCcakumja 3a e/IeKTPOHCKO niaKamwe 1,
npeky cpeacTBaTa 3a AaJIeYNHCKM MpUcTan, u3BpLlyBa KakBo 6usio 0ejcTBO WTO MoXKe Aa buae noBp3aHo co
PU3NKOT Of, M3MaMa Mpu U3BPLLYBake Ha NJakakbe WIN Apyru BUAOBK 350ynoTpeba.

CucrteM - COPTBEPCKO pelleHne Ha Beb-cTpaHnunTe Ha Paysera, pa3BueHo o4 Paysera n KOPUCTEHO 3a
obe3zbenyBatbe ycnyrum Ha Paysera.

[loroBop - JOroBopoT nomery KnmeHToT 1 Paysera, Koj ro BkJlydyBa oBoj OMLIT AOroBOp 3a yCayru 3a
nnakame 3a AeNO0BHU KIMEHTU N CUTe APYrv yC/I0BM 1 AOKYMEHTM (AodaToun, AoroBopu, Npasuna,



AeKnapauum UTH.), BKJIy4yBajK1, HO He OrpaHnNYyBajKu ce Ha, MHPopMaLun Ha Beb-CTpaHMunTe, HaBedeHn BO
0BOj OnwT JOroBOp 3a YCAyru 3a njakarbe 3a AeN0BHU KJINEHTN.

CornacHoCT - COrJlacHOCT Ha lMnakayoT fa m3BpLwn TpaHCcakumja 3a Niakare NogHEeCceHa cornacHo
rnoctankaTa yTBpAeHa Bo YneH 8 oa [loroBopoT.

JlosanHka (JIO3uMHKM) - Cekoj Kog Ha KnneHToT KpenpaH Bo CUCTEMOT, Kog Ha KnneHToT KpenpaH BO
CncTemMoT KOPUCTEH 3a BPpEME Ha NocTankaTa 3a CU/IHaA aBTeHTUKaumnja Ha KNMeHToT nam egHoOKpaTeH
b6e3benHoceH Koa aocTaBeH Ha KnneHToT of Paysera 3a npuctan go MpodgwunoTt n/mnn CmeTkaTa Ha Paysera
WM 3@ MHMLMpare, MOTBPOa U/unun yrnpaByBake CO NnoegnHeyHn ycnyru obesbeneHn on Paysera, TpaHCakLumm
Ha NJlakake 3a UHULMpPatbe, OBMACTyBathe, U3BPLUYBake, 0400pyBare UM NpUeM Ha njakame.

CTtpaHa - Paysera nnum KnmeHTorT.

YHuKaTeH npgeHtucdpumkaTop - kKombmHaunja og 6yksu, 6poesun nnm cnmbonn wto Paysera, Kako gaBaTen Ha
nnaTeXxHu ycnyru, My ja obesbenysa Ha KOPUCHMKOT Ha yC/yrn 3a Njakamwe U Koja ce KOPUCTKM 3a
naeHTndUKaumja Ha KOpMCHMKOT Ha YyCayrn 3a njakame WTOo y4ecTByBa BO TpaHCakumjaTa 3a Nnakake u/mnm
cMeTKaTa Ha KOPMCHUKOT LWITO Ce KOPUCTU BO TpaHCaKkumjaTa 3a niakame.

2. Perunctpauunja Bo CucremoT

2.1. 3a pa 3ano4YHe Co KopucTewe Ha ycnyrute Ha Paysera, KnveHTOT Mopa fa ce peructpupa so Cuctemor.
Paysera nma npaBso fa onbue na ro peructpmpa HoBuoT KnueHT 6e3 fa rn HaBeLe npuynHuTe, HO Paysera
rapaHTMpa neka oabnBakbeTO 3a perncrpaumja cekorall Ke ce 6asnpa Ha 3HavajHU NPUYMHU Kou Paysera He
MOpa MM HEMa MpaBo Aa M1 oTKpue.

2.2. Mpw pernctpaumnja Bo CucteMoT, npen ce, ce kpenpa Mpodun 3a MpeTcTaBHMKOT Ha KnneHToT. MpodunoT
€ JINYeH, TakKa LWTO CeKoj NpeTCTaBHUK Ha KANMEeHTOT KOj MMa npaBa Aa ynpasyBa co MpodunoT Tpeba pa ce
peructpupa Bo CUCTEMOT, Aa ro Kpeupa CBOjoT nnyeH Mpodun n ga ja M3BpLIX NocTankaTa 3a
naeHTUpUKaunja Ha KnnentoT wTo ja 6apa CuctemorT.

2.3. CmeTKaTa 3a KnneHToT Moxe Aa ja oTBopu MNpeTcTaBHMKOT Ha KnneHToT. Co permuctpmparbe Ha KnmeHToT
Bo CucTemoT, MNpeTCcTaBHUKOT Ha KNMeHTOT NoTBpAyBa AeKa € NpaBuJIHO n3bpaH MM Ha3HayeH na ro
npeTcTaByBa K/IMEHTOT, Kako 1 AeKa NMpaBHOTO JINLE LUTO Fo NpeTCcTaByBa € NpPaBUJIHO OCHOBAHO 1 paboTun
3aKOHCKMW. MpeTCcTaBHUKOT Ha KNMeHTOT Mopa Aa ru obesbenn AOKyMeHTUTe HaBedeHn Bo CUCTEMOT 3a Aa
6buoaT cooaBeTHO NOTBPAEHWN Cciopen npoueaypuTe yTBpAeHn Bo CuctemoT. MpeTcTaBHUKOT Ha KIMEHTOT KOj
ja oTBOpa CMeTKaTa MMa MpaBo [a UM M 0o4eNn npaBaTa 3a ynpaByBake co CMeTKaTa Ha APYrv OBJlaCTeHM
NMua Ha KNIMeHTOT OTKaKo Ke ce pernctpupaaT Bo CUCTEMOT 1 Ke KpenpaaT CBOW JINYHU Npoduan.

2.4. JoroBopoT CTanyBa BO CuJla 0TKaKO MpeTCTaBHUKOT Ha KIMEHTOT Ke ro pernctpupa KnmeHToT BO
CncTeMoT, Ke rv 3ano3Hae ycnoBuTe Ha 0BOj [JoroBop 1 eNeKTPOHCKN Ke ja n3pasm CcBojaTa COrlacHOCT Aa ru
noYymTyBa. [loroBOpPOT BaXXN HeorpaHmyeH BpeMeHCKN nepuoa.

2.5. Co peructpaunjata Bo CuctemMoT, KNMeHTOT NoTBpAyBa AeKa ce 3arno3Ha 1 ce coraacyBa Co YC/IOBUTE Ha
[loroBopoT 1 ce 06BpP3yBa Aa M NoYMTyBa.

2.6. KnneHTOT NOTBpAYyBa AeKa MM Aan TOYHMTE NodaTouun Npu peructpaumjata Bo CUCTEMOT U, IOKOJIKY UMa
notpeba o4 NpoMeHa Uan foAaBakbe NoAaToUn, KINeHTOT Ke J0CTaB/M CaMO TOYHW NoAaTouUn. KIINEeHTOT Ke ru
CHOCU cuTe 3arybu WTo MoXKe [la HacTaHaT Nopaaun OOoCTaByBakhe Ha HEBA)XKEYKM NoJaTouu.



2.7. 3a pa Moxe Paysera ga 3anoyHe nnam ga nponoJsi>ku co obesbenyBarbeTo Ha ycnyrun, KnneHToT n/mnn
npeTcTaBHUKOT Ha KnneHToT Tpeba fa ro notepaaT MNpodunoT, ob6ezbenysareTo Ha HOBa Ycayra uam gen og
Ycnyra v Aa ja usBpwaT noctankaTa 3a uaeHTugukaumja Ha KJIMEHTOT cnopen OKOSHOCTUTE U NoCTankuTe
yTBpAeHU BO [LoroBopoT uam Bo CncrtemoT. lNocTankaTa 3a ugeHtudukaumja Ha KJIMEHTOT, NOTBpAaTa Ha
MpodunnoTt n obezbenysarbeTo Ha HOBM YCNyrn ce n3BpllyBa Co Les ga ce obesbenn 3awtnta Ha nHTepecnTe
Ha KnneHToT 1 Paysera.

2.8. Paysera nma npaBo, Bo cekoe BpeMe, ga 6apa nogatoun u/unm gOKyMeHTU WTo 61 1 noMorHase Ha
Paysera ga ro ngeHTug@ukyBa KnmeHToT u/unm ga nobue 3HavajHN nHGopMaumnm notpebHn 3a NnpaBuHO
obe3benyBathe Ha ycnyrute Ha Paysera Ha KnmeHToT. CneundundHnTe nogatoun u/mnm AoKyMeHTu wTo Tpeba
0a ce gocTtasaT Tpeba fa bupat HaBeLeHW BO NopakaTa A0 KaneHTOT 3a noTpebaTa o4 n3BpLUyBame Ha
MoCTankun 3a naeHTUMPUKaLrja Ha KIMEHTOT UAK APYrn NOCTanku 3a Bepudukaumja.

2.9. 3a uennTe Ha nageHTudnKaumja Ha KNMeHToT, Paysera nma npaso ga nobapa og KAMeHTOT Oa rv usspLun
cnepHUTe aejcTeuja:

2.9.1. pa obesbenn opnrnHanm Ha OKyMeHTUTe WTOo rm Bapa Paysera n/vnm HUBHU KOMUN N/VAIN KONMUK 0L
OOKYMeHTn ogobpeHun og HOTap Wan SPyro nvue oBnacTeHO 04 Ap)KaBaTa;

2.9.2. Paysera, npu nsBpliyBame Ha obBpcKaTa 3a naeHTUdUKaumvja Ha KOPUCHUKOT, MMa NpaBo Aa nobapa oA
KnueHTOT Aa [OCTaBu BaJnAeH CANMUCOK Ha YY4EeCHMLUM BO HUBHOTO NpaBHO nuue. MNpn nogHecyBaweTo Ha 0BOj
cnucok, KnneHToT Mopa Aa NOTBPAM AeKa € pesieBaHTeH U TOYEH N AeKa HaBeAeHMTe anua rm KoHTpoaupaaTt
aKUMUTEe Ha KOMMaHujaTa BO CBOE UMe, a He BO UMe Ha TpeTu nmua. JoKoNKY akuMnuTe Ha KoMnaHunjaTa ce
KOHTPOMMPaHN BO MMe Ha TpeTu nuua, KNMeHToT Mopa AOMNOJIHUTENHO Aa M HaBene OBUE OKONTHOCTM,
HaBedyBajKU rv N TpeTuTe nLa Kou BCYyLUHOCT ynpaByBaaT CO akuumTe. Paysera ro sagp><xyBa NpaBoTo Aa
onbuve fa obesbenn ycnyrm ako ce nokake geKka He e MOXXHO Aa ce naeHTUMPUKyBaaT KOPUCHULIUTE Ha
MPaBHOTO Nnue (Ha NP. ako KOPUCHULMTE Ha NPaBHOTO JNLLE Ce aKLIMOHEPU Ha AoHOCUTEeN).

2.10. YcnoBuTe, foKaununTe, npouenypuTe 1 LeHUTE Ha nocTankaTa 3a naeHTndukaumnja Ha KJIMEHTOT ce
HaBeLeHn TyKa.

2.11. Bo ogaenHun cayyan, Npu n3BpLUyBame Ha OO/HKHOCTM YTBPOEHM CO 3aKOH MM aKo Toa e noTpebHo
nopaav BUAOT Ha AOKYMEHTOT (Ha np., MOpa Aa ce A0CTaBun OpUrnMHanoT Ha AOKYMEHTOT), Paysera ro
3a4p>xyBa npaBoTo Aa H6apa on KnneHTOT Aa ja n3BpLUK NocTankaTa 3a nageHTudmrKaumja Ha KJIMEHTOT €O
cneundunydeH meTod HaseneH of Paysera (Ha np. BO mnmjanaTa 3a YCAYrn Ha KINEHTHN).

2.12. CTpaHuTe ce corsacyBaaT AeKa KnmeHToT MoXxe Aa noTepaun (noTnmwe) OOKYMEHTHU (Ha np. 40roBopu,
COrNIaCHOCTU UTH.) NPEKY eJIEKTPOHCKWN CPeaCcTBa (BKJIy4YBajKM, HO HE OrpaHNYyBajKu Ce Ha NOTNULLYBaHe CO
MeHKaNo Ha eKpPaHoT).

2.13. Paysera nma npaBo BO cekoe BpeMe aa nobapa AOMNOJHUTENHU NHPOPMaLUN /N OOKYMEHTM NOBP3aHU
CO KNMeHTOoT nnn TpaHcakumMnTe N3BpPLUEHM O4 HEro, N MMa MNpaBo Aa ja CycneHAupa TpaHCcakuuMjaTa Ha
KnueHToT cé pnoaeka KnneHToT He o6e3beanmn AONOHUTENHN MHoPpMaLUW U/Unn AOKYMEHTW NOBP3aHU CO
cycrneHaupaHaTa TpaHcakuuja. Paysera, ncto tTaka, uMa npaso ga nobapa o KANMEHTOT Aa ro NonosHu n
NnepuoanyHo Aa ro axxypupa npawasaHukKoT Ha KnneHToT. [lokonky KnmeHToT He 06e36ean ONONHUTENHN
WHdopMaLmn n/Mnn AOKYMEHTU BO pa3yMeH BPEMEHCKU nepunof yTepaeH o Paysera, Paysera nma npaso fa ro
cycneHaupa obesbenyBareTo Ha cuTe uanm gen og Ycnyrute 3a KnmeHToT. Paysera nMma npaso ga nobapa
KON oL, AOKYMEHTUTE 3aBepPEHU O, HOTap U/unmn npeesefeHn Ha HajMasky efeH of MpudaTtameuTe jasmun.
CuTe JOKYMEHTU N nHpopMaLummn ce NoAroTeyBaaT u ce obesbenysaaT Ha TPOLLOK Ha KMeHTOT.

2.14. KnueHToT Ke nobune nssecTyBare 3a noTepaa Ha lMpodunoTt, obesbenysare HoBa Ycayra nanm obHOBEHO
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obesbenyBare Ha cycrneHampaHa Ycayra npeky e-nowtaTta WTo ja Hagen MNpeTCcTaBHMKOT Ha KNMEHTOT npwu
peructpauunjaTa Bo Cnucrtemot unm npeky CMC nopaka OOKOJIKY Mpu peructpaunjaTta e HaBegeH camo 6poj Ha
MobunneH TenedoH.

3. UeHwn Ha ycnyrnTe Ha Paysera v nocTanka 3a njakarse

3.1. UeHnTte n ycnosute 3a obesbenyBame Ha ycyrmTe Ha Paysera ce HaBe4eHW BO COOABETHMOT YJeH 0f OBOj
[dorosop, Ha CTpaHuLUaTa 3a LleHn uan Bo JooaToOKOT HaMeHeT 3a oapeneHa Ycnyra.

3.2. Jokonky Paysera ru Hamaaum onwTuTe UeHn 3a obesbenysame Ha YCayrmTe WTO ce HaBedeHN BO
CnUCTeMOT, HOBUTE LIeHN Ke ce NpMMeHaT BeJHall Nno HUBHOTO objaByBare 6e3 ornen Ha Toa Aann KNMeHToT e
MH(pOopMMpaH, HO caMo ako LleHnTe He ce NpoMeHeTN Ha HAaYNHOT HaBefeH Bo YneH 11.

3.3. MNpoBu3nnTe Ha Paysera ce ogbuBaart:
3.3.1. BO BpeMeTOo Ha TpaHCakLujaTa 3a Nnjakame;

3.3.2. nokonky MpoBun3nnTe He ce oabueHn nNpun n3BpLUyBarbe Ha TpaHCaKkLUWja 3a Nnakawe, Paysera nma npaso
na rv ogbue nonaoLHa, HO He NodouHa oA 2 (ABE) roAMHN Mo U3BPLUYBakeTO Ha TpaHCcaKLUMjaTa 3a NnJakake;
KnneHToT e nHgopmmpaH 3a MNpoBusnnte oabreHn cnopep noctankaTta yTBpAeHa BO OBaa TOYKa Npeky
M3BELWITajoT 3a NMPOBM3NKN 3a NepnoaoT Kora e ogbueHa MNpoBn3njaTa;

3.3.3. MNpoBu3nckaTa Takca 3a TpPaHCakUMjaTa My € HaBeaeHa Ha KnneHToT npep TpaHcakuuvjaTa 3a Niakambe
(ocBeH aKo He e MOMHaKy HaBeAEeHO BO MNpaBuiaTa Ha KOHKPETHUOT MnaTeH MHCTPYMEHT unan Ycnyra).

3.4. Bo 3aBUCHOCT 04 CNOXXeHOCTa Ha obe3zbepeHaTa ycnyra n/unn NHANBNAYaaHOTO HMBO Ha PU3UK Ha
KnueHToT, Paysera uma npaBo Aa NoCTaBuM MHAVMBMAYaANHO LieHoobpa3yBare 3a KNMEHTOT, Koe ce pa3/inkyBa
o/l CTaHOapAHOTO LUeHoobpa3yBare LWTO ro NnpuMeHyBa Paysera. TakBOTO LieHOO6pa3yBate Ke ce NpuMeHyBa
Ha KAMeHTOT o4 OEHOT Ha OTBOpPaHEeTO Ha cMeTKaTa (Mnm op npBaTa nogobpeHa Bepudurkauvja Ha KnmeHToT)
nnn Bo pok og 30 (TpueceT) AeHa o4 AeHOT Kora KnneHToT € MHopMmMpaH 3a NpuMeHaTa Ha MHAUBMAYyaaHoO
ueHoobpasyBame. [lokoNKy KNMeHTOT He ce corslacyBa CO NMPUMEHETUTE LLeHW, TOj MMa NMpaBo da ro packuHe
[oroBopoT A0 AEHOT Ha CTarnyBakwe BO CUJla Ha LeHuTe.

3.5. KnneHTOoT NoTBpAyBa AEKa BHUMATEJIHO M Npoy4us LleHnTe 1 yCIoBUTE 3a MJlakakhe NpeKy TpaHcdhepun n
apyruTe ycnyrm Ha Paysera wto ce npuMeHyBaaT U ce peneBaHTHU 3a KNneHToT.

3.6. Paysera nma npaso fa ogbue nposn3mnja og CMeTKaTa Ha KJIMEHTOT Kaje WTo e u3BpLUeHa TpaHCakumjaTa
3a NNaKkake uam o Koja buno ppyra cMeTka Ha Paysera LITO ja 0TBOpWA KNIMEHTOT.

3.7. MNpoBu3njaTa Ke ce naaTu BO BaJlyTaTa HaBeAeHa Bo [oroBopoT, [lonosiHyBakeTo Ha [oroBopoT Uan Ha
Beb-CcTpaHMLUMTEe HaBeAeHM BO 0BOj [loroBOp uUan HeroBmoT [lonosiHyBakbe.

3.8. KnneHtoT ce obBp3yBa fa obe3benn [oBOsIEH U3HOC Napwu Ha CBOjaTa CMeTKa 3a Aa ja naaTtu nam ogbue
nposu3njaTa. [LJOKOJIKY N3HOCOT Ha CpeacTBaTa BO HaBeAeHaTa BaJlyTa HE e A0BOJIEH 3a NOKPUBake Ha
nposu3unjaTta, Paysera nma npaBo, HO He 1 06BpCKa, Aa ja oabuve npoBM3njaTa o4 CpencTBaTa WITO Ce YyBaaT Ha
CMeTKaTa BO Apyra BasiyTa, KOHBEPTUPAjKM ja BaslyTaTa BO noTpebHaTa BO COr1acHOCT CO AEBU3HUOT KypC
WTO ro npuMmeHyBa Paysera KoH KnuenTtoT. CTaHOapAHMOT OeBU3eH KypcC Ha Paysera e o6jaBeH Tyka. JlOKOJIKY
VMa napu BO HEKOJIKY pa3/IndHu BanyTun, Paysera Mo)ke Oa rv 3aMeHu BO BaslyTaTa 3a MJjakake no asbyyeH
pen Ha MeryHapoOHUTe KpaTeHKW Ha BanyTuUTE.
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3.9. KNIneHTOoT, KOj He 1 niaTun Ha Paysera HagomecT 3a obesbeneHnTte ycnyru, Ha baparbe Ha Paysera mopa
Aa nnatu kamaTta o4 0,05% 3a cekoj AeH fOouHeme.

4. OTBOparbe Ha CMeTKa BO Paysera. MeToun 3a YyBarbe Ha CpeacTBaTa Ha KJIMEHTOT Ha
CMeTKaTa BO Paysera. YCN0OBU 3a OenoHWpatse, npedpiarke 1 NoBeKYyBame Ha CpeaCcTBa

4.1. Cnopep OBOj Jorosop, cMeTKa BO Paysera ce 0TBOpa 3a KJMeHTOT Bo CUCTEMOT 3a HeonpeaesneHo BpeMe.

4.2. CMeTKaTa BO Paysera My OBO3MOXXYBa Ha KJIMEHTOT fa AenoHupa, npedpsa n 4yBa Ha CMeTKaTa cpefcTBa
HaMeHeTU 3a TpaHchepw, Oa N3BPLLUYBA JIOKAIHN U MeryHapoOAHW NMapuYHX TpaHcdepu, Aa NprMa napu Ha
cMeTKaTa, Aa nJakKa 3a CTOKW U YCNyru u Aa u3BpLlyBa ApYyrun onepaunn AUPEKTHO NOBP3aHN CO Napu4vHm
TpaHchepw.

4.3. Bo 3aBMCHOCT 0J1 loCTanHaTa JinlleHL,a Ha KoMNaHnjaTa o rpynaunjata Paysera WITO ro perncrtpupana
KJIMEeHTOT 1 My Aofenunna cMeTKa Bo Paysera, cpefcTBaTa Ha KJIMEHTOT Ha CMeTKaTa Bo Paysera Moxe Ja ce
4yyBaaT Ha eAeH oJ C/ieAHUBE Ha4YMHU:

4.3.1. EneKTpOHCKM napw, Kon Paysera ru nsgaBa 0TKaKo KJIMEHTOT Ke npedpsn uan genoHupa napu Ha
HeroeaTa cMeTKa BO Paysera. OTKako Ke rv npumu napute, Paysera rm KpeanTupa Ha CMeTKaTa Ha KJMEHTOT,
NCTOBPEMEHO N34aBajKnN eIeKTPOHCKM Napu No HOMUHaJIHA BPeAHOCT. ENeKTPOHCKNTE napu ce KpeanTupaarT,
4yyBaaT W CKNagupaaT Ha cMeTKaTa Paysera Ha KJIMEHTOT BO COM/TaCHOCT CO Ba)KEYKUTE 3aKOHW.

4.3.2. CpenctBa (M3HOC Ha Napwn) Ynja HOMUHasIHa BPegHOCT o4rosapa Ha HOMMHasIHaTa BPeAHOCT Ha
cpeacTBaTa (M3HOC Ha Napwv) AeNMOHUpPaHN, NMPUMeHn unm npedpseHn Ha cMeTKaTa Paysera.

4.4, CneunuYHNOT METOoL 3a YyBathe €NeKTPOHCKKM napun nnm cpeacrtsea (M3HOC Ha Napun) (BO NOHAaTaMOLUHUOT
TEeKCT - cpeacTBaTa) Ha cMeTKaTa Paysera ro nsbumnpa Knnentot Bo MNMpodunnoT co nsbupare Ha genot ,Joaaj
cpencTBa“, KOj COAPXXM ynaTCcTBa 3a AenoHMpare CpeacTBa 3a CeKOj MeToA Ha niakamwe. YnaTtcTBaTa 3a
NernoHnpare Ha CpeacTBa WU NoAaTOLUNTE AadEeHW BO HUB Ke Ce CMeTaaT 3a eIMHCTBEHN naeHTndnkaTopu,
noTpebHu 3a N3BPLUYBarb€ Ha TPaHCaKLUMjaTa 3a NJaKake Ha NpaBUJIEH HaYuH.

4.5. HoMnHanHaTa BpeAHOCT Ha cpeAcTBaTa Ce coBnara Co HOMWHaJIHaTa BPe4HOCT Ha cpeacTeaTa
henoHnpaHun unn npedpseHn Ha cMmeTkaTa Paysera.

4.6. CpeacTBaTa WITO Ce YyBaaT Ha CMeTKaTa Paysera, OCBEH €/IEKTPOHCKUTE Napu, MOXXe Aa ce CMeTaaT 3a
JleNo3uUT, 3a KOj MOXXe [la Ce MnJlaka KamaTa BO COrJlacHOCT CO yCJioBMTe Ha nocebeH [loaaTok Ha oBOj [loroBop.
ENeKTpoHCKMTE Mapu LWITO Ce YyBaaT Ha cMeTKaTa Paysera He ce 0eno3uT 1 Paysera, BO HMKO] C/ly4aj, He Niaka
KamMaTa Ha eJIEKTPOHCKMTE Nnapu LITO ce YyBaaT Ha cMeTKaTa Paysera n He ob6e3befyBa HUKAKBU APYry

6eHed LM NOBP3aHN CO BPEMEHCKMOT Mepnog Bo KOj Ce YyBaaT eNleKTPOHCKUTE Napu.

4.7. KNnNeHTOT MOXXe fa OTBOPW MOBEKe CMETKK Ha Paysera.
4.8. Ha 6apatrbe Ha KnneHTOT, cpefcTBaTa WTO Ce YyBaaT Ha cMeTKaTa Paysera Ha KnueHToT Ke 6bupaT
rnossevyeHn (MCKOPUCTEHN) No HUBHaTa HOMWUHAaJIHa BPeAHOCT BO CEKoe BpeMe, OCBEH BO C/ly4anTe HaBedeHU

BO [1oroBOpOT KOra ce npMMeHyBaaT OrpaHnUYyBaka Ha CMeTKaTa Ha KMeHToT.

4.9. KnveHToT nogHecysa Haparbe 3a NoBJieKyBakbe (MCKOPUCTYBakbe) Ha CpeacTBaTa Co reHepuparbe Ha
Hanor 3a nnakake 3a Npedpfiakbe Ha CpeacTBaTa o HeroBaTa cMeTKa Paysera Ha Koja 6110 Apyra cMeTka
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HaBepeHa ol KnneHToT (baHKUTe N eNeKTPOHCKUTE CUCTEMU 3a NJlakakbe Ha Kou Paysera moxe fa npedpna
napu ce HaBeeHM TyKa) Un 3a NoBJieKyBare Ha CpeacTBaTa ol HerosaTa cMeTKa Paysera co gpyrv meToam
nooap>aHu on Paysera n HaBegeHun Bo CucTeMoT. Paysera ro 3agp><yBa NpaBoToO Aa NPUMEHU OrpaHnNYyBaHa
3a NnoB/eKyBahe (MCKOPUCTYyBake) Ha CpeacTBaTa HaBeAeHN TykKa.

4.10. Hema fa ce npuMeHyBaaT nocebHM yCN0BM 3a NoBJsieKyBake (MCKOPUCTYBake) Ha cpeacTeaTa wWwTo 6u ce
pa3finkyBasie of CTaHOapAHUTE yCNoBU 3a TpaHchepmn Ha NNakamwe 1 apyru TpaHCakumm Ha Nnakake
M3BpLUEHN Ha cMeTKaTa Paysera. I3HOCOT Ha noBsie4eHU (MCKOPUCTEHN) UM NMPeHeceHn cpeacTaea ro nsbupa
KnneHToT.

4.11. Hema pa ce npuMeHyBaaT AOMNOJIHUTEIHU TPOLLOLW 3a NOoBNEKyBarke (MCKOPUCTYBakEe) Ha cpeacTBaTa.
Bo cny4yaj Ha nmoBnekyBame (MCKOPUCTYBarE) Ha cpeAcTBaTa, KnMeHTOT ja nnaka BoobuyaeHaTa npoBu3mja 3a
n3BpLUEHNOT TpaHchep nnm NoBAEKyBare Ha NMiakame, WTO 3aBncK of TpaHcakumjaTa Ha NlaKake U3BpLUEHA
on KnneHTtoT. Ce npuMeHyBaaT CTaHgapaHuTe lMNpoBun3nm Ha Paysera 3a npeHOC Ha cpencTBa nam
MoBJiIeEKyBaHbE.

4.12. lokonkKy KnmeHTOT ro packumHe JloroBopoT 1 nogHece bapame 3a 3aTBOpPak€ Ha CBOjaTa Paysera cMeTKa
n 6pnwere Ha cBojoT Mpoduna og CucTemMoT, Uan, [OKOJIKY Paysera ro npekunHe obesbenysareTo ycayrm Ha
Paysera cmeTkaTa 3a KnneHToT 1 ro nsbpuwie Mpocdunnot Ha KnneHToT o4 CUCTEMOT BO C/lyYanTe npeasuaeHu
BO [loroBOpOT, CpeAcTBaTa LWTO Ce YyBaaT Ha Paysera cMeTkaTa Ke bupaT npedpsieHn Ha baHKapckaTa cMeTKa
Ha KNIMeHTOT WA Ha CMeTKa BO APYr e/IeKTPOHCKN CUCTEM 3a MJIaKake LWTOo ro HaBeayBa KnneHToT. CTpaHuTe
KaTeropuyHo ce corjflacyBaaT AeKa HeEMa Ja Ce NpUMeHyBaaT APYrU MeToAM Ha oTnJaTa, BKJyYyBajKu, HO He
OrpaHNYyyBajKn ce Ha FOTOBMHCKM MNJfakaka. Paysera vma npaBo Oa onbuve og BpaTeHUTE Napy U3HOCKMTE LITO
npunaraaTt Ha Paysera (Takcu 3a ce Ycnyru obesbeneHun on Paysera 1 TPOLIOLIM KOV He Ce MaTeHn of CTpaHa
Ha KnneHTOT, BKJY4yBajKu1, HO HE OrpaHnNYyBajKM Ce Ha, Ka3HW 1 WITETU HanpaBeHn o Paysera nopaaun
npekpLlyBare Ha JOroBopoT M3BpPLUEH 04 CTpaHa Ha KNNMEeHTOT, Kou ce HaMeTHaTWN 04 MeryHapoaHM
opraHu3aumnm 3a nNNaTeXHU KapTUHKK, ApYrn PUHAHCUCKN MHCTUTYLUW U/MAN OP>KaBHU NHCTUTYLUUK). Bo
cilyyaj Ha criop noMery Paysera n KnueHToT, Paysera uMa nNpaBo fa rv 3afp>XXu CpefcTBaTa LWTO Cce npeameTt
Ha CNop fo4eKa CrnopoT He ce peLwun.

4.13. Bo cny4aj Paysera pna He ycnee fa rv BpaTu napute Ha KnneHTOT nopagn NpuynHnN HaABoOp O KOHTPOa
Ha Paysera, KnneHToT BefHall Ke buae n3BecTeH 3a Toa. KnneHToT BegHall Ke nNocoyun gpyra CMeTKa Uin Ke
o6e3b6enun oONONHUTENHM UHGOPMaLIMK NOTPeObHN 3a BpakKate Ha napuTe (M3BPLUYBaHE Ha MyakKame).
[okonky KNnMeHTOT He rn gocTaBu noTpebHnTe aetannm n/unm He npeseme AONOSHUTENHN AejCTBUja, AOKOJIKY
e nobapaHo, Bo pok of 30 (TpueceT) KaneHAapCcKku AeHa o4 AaTyMOT Ha u3BecTyBameTo, Paysera nma npaso
Aa rv npedpan cpeacTBaTa Ha KNMeHTOT Ha ogpelieHa cMeTKa Ha Paysera, kage LWITO Ke ce YyyBaaT Aojeka
KNMeHTOT He fAaje COOABETHM ynaTCTBa 3a HUBHO npedprare. Moxe fa ce npuMeHaT TakCuM HaBeAeHM BO
LleHOBHMKOT 3a YyBarbe Ha cpeacTBaTa Ha oApefeHaTa CMeTKa NoBeke oA 3 Meceuw.

5. Kopucrtere Ha cMeTKaTa Paysera v Bepudunkaluja Ha npumMmadoT (VoP)

5.1. MpeTCTaBHMKOT Ha KJIMEHTOT KOj € OBJlaCTeH Aa ynpaByBa CO CMeTKaTa Paysera Mmo)e fa ja ynpaByBa
MPeKy MHTEPHET CO HajaByBak€ Ha JINHHUOT NPOUA Ha NPETCTAaBHMKOT Ha KJMEHTOT CO JINYHOTO UMe 3a
HajaByBatb€ N JIO3MHKATA Ha NPETCTaBHUKOT Ha KJIMEHTOT Npeky Beb-npenncTtyBay uam Co HajaByBare Ha
annvkaunjaTa Paysera no 3aBplUyBak€TO Ha AOMNOJIHUTENIHA aBTeHTMKaunja (CuiHa aBTeHTUKaumnja Ha
KJINEHTOT) CO BHECyBate Ha egHoKpaTeH be3benHoceH Koa nobueH npeky SMS mnnanm npeky dyHKUnjaTa 3a
noTeBpAa Ha anaukauumjaTta Paysera.

5.2. Paysera ncnpaka egHokpaTeH 6e3beagHoceH Ko Ao MpeTcTaBHUKOT Ha KnneHToT npeky CMC nnu gaBa
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MO>XHOCT 3a NMOTBpJa Ha AejcTBOTO NpeKy (yHKUMjaTa 3a NOTBPAA Ha anJnkauujaTa Paysera Bo ciegHuBe
cnyyau:

5.2.1. Kora MNpeTCcTaBHMKOT Ha KIMEHTOT Ce HajaByBa Ha JINMHUOT npodua og Apyr ypen o BoobnyaeHoToO;
5.2.2. kora MNpeTcTaBHMKOT Ha KNneHToT ja MmeHyBa Jlo3MHKaTa Ha MpodunnioT;

5.2.3. kora lNpeTcTaBHUKOT Ha KNMeHTOT ja MeHyBa e-nowTaTa HaBedeHa Bo lNMpodunoT;

5.2.4. kora MNpeTcTaBHUKOT Ha KNneHTOT ro MeHyBa TenedoHCKNoT 6poj HaBeaeH Bo MNMpodunnoT;

5.2.5. BO CJly4aMTe HaBedeHU BO NMPaBHUTE aKTWN Ha 3eMjaTa BO KOja Ce Haora JinleHupaHaTa KoMnaHuja
Paysera wTo ro peructpupana KnmeHtoT u (nnn) EBponckaTa YHuMja, Kora e 3a40/DKUTENIHO Aa Ce NPUMEHM
nobesbenHa nocTanka 3a aBTeHTMKAUMW]a;

5.2.6. Kora MNpeTcTaBHMKOT Ha KIMEHTOT Ce HajaByBa 04 UCTNOT ypen, ako MNpeTcTaBHUKOT Ha KnneHToT
npeTxonHo ce oajasun of MNMpodunnoT;

5.2.7. kora MNpeTcTaBHUKOT Ha KnneHToT ro notepaysa TenedoHCKNoT 6po;j.

5.3. MNpeTCTaBHUKOT Ha KJIMEHTOT MOpa Aa npe3eme cuTe MOXHU 6e3befHOCHN MepKK, fa ro NpoBepwu
cepTuduKaToT Ha Beb-cTpaHmuaTa bank.paysera.com n ga ce ysepu geka egHokpaTHUOT 6e3beaHoOCeH KoA
nobuen npeky CMC nopaka nnu pyHKUMjaTa 3a Bepudnkaynja Ha ananmkauuvjaTa Paysera ce KopucTu NpaBuJIHO
M OeKka egHokpaTHMoT 6e3benHOCEH KoA € BHECEH nan yHKLMjaTa ce KOpMUCTM BO NpodusaoT Ha Paysera.
Paysera He e oAroBopHa 3a 3arybuTe Ha KIMEHTOT NpeansBuKkaHu og ynotpebaTta Ha e AHOKPATHUOT
6e3benHoCeH KOA MK PyHKUMjaTa 3a Bepudurkaumja Ha na>kHn Beb-CTpaHMUKM Ha Paysera KpenpaHun o TpeTun
CTPaHM CO U3MaMa UM Ha OPYrn HeserajHn Ha4YnMHU, OTKpMBake Ha egHOKpaTHMOT be3begHoceH Kog Ha
TpeTu CTpaHU Kou HeMaaT NpaBo Ha npucTan 40 NPoUIOT Ha KJIMEHTOT WIN APYr YC0BU HaBeLeHWN BO
ToYka 14.4 op [oroBOopoOT 3a HENOYNTYBathe Ha 0OBPCKUTE Ha KJIMEHTOT.

5.4. TpaHCakuMnNTe 3a NJakare o4 cMeTKaTa Paysera Ha KNIMEHTOT MOXaT Aa Cce NU3BpLIAT:
5.4.1. Ha cMeTKa Ha Apyr KOPUCHUK Bo CUCTEMOT;

5.4.2. Ha cMeTKM BO JlnTBaHwWja, EY n ctpaHckn 6aHkn (ocBeH BaHKM BO CTPaHCKM 3eMjn, 3a Kou ce 3abpaHeTun
TpaHCaKUWUKW Ha nyakame: Paysera ro nHcpopmmpa KnmeHToT 3a TakBUTE 3eMju Bo CUCTEMOT);

5.4.3. Ha CMETKW BO APYrM CUCTEMU 33 eNIEKTPOHCKO MNiaKake HaBeneHn Bo Cnuctemor.

5.5. Kora KnneHToT noaHecyBa Hanor 3a nnakare 3a U3BpPLUYBatbe Ha MEryHapodeH NPEHOC Ha NJakame,

JononHnUTeNHUTe YC/I0BM 3a M3BPLIYBatbe Ha MEeryHapoaHW NPEeHOCK Ha Naakake ce NpuMeHyBaaT Ha HUB
rnokpaj osoj [loroeop.

5.6. PaameHaTa Ha BaslyTa ce 6a3mpa Ha AEeBMU3HUOT KypC Ha Paysera Koj Ba>X1 BO MOMEHTOT Ha KOHBEpP3Mja 1
MOCTOjaHO ce axypupa n objaByBa TyKa (AeBM3HUTE KYpPCEBU Ce NpuMeHyBaaT BegHaw n 6e3 nocebHo
n3BecTyBake).

5.7. UeHnTe 3a oTBOpare 1 o04p)KyBare Ha CMeTKa Ha Paysera ce fgafeHV Ha CTpaHuLlaTa 3a LeHW. [JoKosKy
KnneHTOT He ce HajaBua Ha MpodunoT 1 He N3BPLUMA TPpaHCaKUMM Ha CMeTKaTa Ha KIMEHTOT noBeKke o efHa
roanHa, Paysera ke cmeTa geka MNpogunot n CMeTkaTa/CMeTKMUTE He ce BO ynoTpeba (HeakTnBHM). Paysera ro
3a4p>KyBa NpaBoTO fa ro packuHe [orosopoT v Aa ro 3atesopu MNMpodunot n CmeTkaTa/CMeTKUTE,
MHpopMUpPajKn ro KNMeHTOT 3a HeakTuBHUTE Mpodmnum n CmeTkn 30 geHa npen packMHyBaHkeTo, Nof yCloB
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Mpopmnute n CMeTKUTE fa He ce BO ynoTpeba n Aa HeMa cpeacTBa Ha CMeTkuTe. JoKosKy bapem egHa
HeakTuBHa CMeTKa MMa cpeacTBa Ha Hea, Paysera Ke ro octasu MNpodunaoT OTBOPEH U Ke ' 3aTBOPU CaMo
HeaKTUBHUTe CMeTkU. Jokonky MNMpocdunnot Ha KnneHToT n CMeTkaTa/CMeTKUTE CO CpefiCTBa Ha HMUB OCTaHaT
HeaKTUBHU ABe roaunHu, Paysera Ke 3anoy4He co npumeHa Ha lMpoBu3mvjaTa 3a 04p)KyBake Ha HEAKTUBHUOT
Mpodunn n CMeTKknUTEe CO CpeacTBa Ha HUB, KOja € AafeHa TyKa.

5.8. BaHKa 1M gpyr cMCTeM 3a eJIEKTPOHCKM TpaHcep Ha Napy MoXXe Aa HaniaaTyu HaJoMecToum 3a
npedpnare Nnapun og cMeTkaTa Paysera Ha KNIMEHTOT Ha 6aHKapckaTa CMeTKa, KapTUykaTa UM cMeTKaTa 3a
niaakake Ha KJIMEeHTOT Ha APYr CUCTEM 3a eJIeKTPOHCKU MJlakakba, Kako 1 3a npedpnakbe napu o 6aHKapcka
CMEeTKa, KapTuykKa Uav Opyr CUCTEM 3a e/IeKTPOHCKM Niakaka Ha cMeTKaTa Paysera.

5.9. JluctaTa Ha HaHKMUTE N eNEeKTPOHCKNUTE CMCTEMM 3a MNJIaKake, Ha KOU MOXKe [a Ce BpLaT TpaHcdepn Ha
nnakame, Kako N HagomecToumMTe 3a NPoBU3Mja LUTO Ce NpUMeHyBaaT 3a TpaHCcdepun 1 ycnoBuTe 3a TpaHcdep,
Ce HaBedeHMW TyKa.

5.10. HapomecTouuTe 3a ycnyruTe Ha Paysera ce oabuBaaT o4 cMeTKkaTa Paysera Ha KnneHTOT. Bo cny4aj
M3HOCOT Ha cpeacTBaTa Ha cMeTKaTa Paysera fa e noMan o U3HOCOT Ha TPaHCKEPOT Ha Niakake 1 LeHaTa
Ha ycnyraTa Paysera, TpaHChepoT Ha nJiakakbe He ce N3BPLUYBA.

5.11. Kora ce n3spluyBa TpaHchep pasnumyeH on SEPA, TARGET2 nnu SEPA Instant n knueHTOT npedpna napu
0/l CBojaTa cMeTKa Paysera Ha CMeTKN BO HaHKM Uy Apyrn MHCTUTYLUW 3@ eNIeKTPOHCKO MJlakake, Paysera e
03HayeH Kako Mnakay. 3aegHo co TpaHCchEepPOoT Ha Nakamwe, Ha MpruMadyoT My ce AaBaaT cliegHuTe
MHhOpPMaLmMn, KO BO 3aBUCHOCT 04, TEXHUYKNTE ONLNK MOXKaT Aa Ce NpeHecaT Ha efeH WUJn NoBeKe of
Ha4YnHMTE Nonony:

5.11.1. peTanHu nHdopmaumn 3a MNnakadoT-KNvmeHT ce gageHn BO NosieTo 3a NpuMapHMoT MNnakay, nofa ycsos
TakKoB CMCTEM fa e nogap>kaH o4 cooaBeTHNOT e-baHKapCKM UM NnaTeH CUCTEM;

5.11.2. peTanHu nHdopmaumn 3a MNnakadoT-KNnMeHT ce gazeHn BO NOJETO 3a LiesiTa Ha NJlakareTo;

5.11.3. 3aegHo co TpaHC(epoT Ha Njakawe, Ha MpuMaYvyoT My ce AaBa eAUHCTBEHA BPCKa CaMo 3a TOj
KOHKpeTeH TpaHcgep, Koja ro npeHaco4YyBa KOH BeO-CTpaHuLaTa Kaje LWTo ce AaJeHn AeTasIHU NHGopMaLInm
3a NJlakakeTo n MNnakayoT.

5.12. Mpwn n3BpLUYyBate Ha TpaHCHEpPU Ha MiaKkare, NoCTankaTa 3a NPoBepKa Ha nogaTouuTe 3a MprumMayoT
noctaBeHun og KnneHToT (EQUHCTBEH naeHTUdUKaTop N nMe/npesnme), Kako U TOYHOCTa Ha TakBUTe
rnogaToun U 0AroBOPHOCTA 3a €BEHTYa/IHU HeCcoBMNarara, ce peryjnpa UCKay4mBo co TouknTe 5.28-5.39 o
oBoj Jorosop , Bepudmnkauunja Ha npumadoT (VoP)“. KnmeHTOT NnoTBpAYyBa AEKa € 3arMo3HaeH Co npaBuaTta
HaBeLeHW BO ToYkuTe 5.28-5.39 1 npe3emMa Lesl0OCHa O4FOBOPHOCT 3a CUTe O4JIYKU OOHEeCeHW BP3 OCHOBA Ha
pesyntatuTe of Bepudukaunjata Ha npumayoT (VoP).

5.13. KnueHTOT e gosixxeH na obesbenm Hanor 3a nnakame 3a N3BPLUYBarbe Ha TpaHCcakUMjaTa 3a nJakate BO
COrJlJaCHOCT CO ynaTCTBaTa HaBefeHU BO CUCTEMOT N Ba>Ke€YKM BO MOMEHTOT Ha NpeHocoT. Bo cny4aj KnneHtoT
na e MNpuMay, Toj e no/HKeH Aa My obes3benun getanHu 1 NpeumnsHn nHpopmaumm Ha MnakayoT, Taka WTo
HanoroT 3a nnakare 3a TpaHcakuuvjaTa 3a Njakame BO CUTE C/lyvan e BO COrJlacHOCT CO yrnaTcTBaTa BO
CUCTEMOT 1 € Ba)Ke4YKn BO MOMEHTOT Ha npeHocoT. Npen aa ucnpaTt Hanor 3a nnakare 3a U3BpLUYyBarhe Ha
TpaHcakuMja 3a NJakamwe v ga ucnpaTtn nHopmaunm go apyr MNnakay, KnMeHToT e O0/KEH Aa ' NpoBepun
M a)Kypupa ynaTcTBaTa 3a HaZ0MoJIHyBare Ha CMeTKaTa. BakBuTe ynaTcTBa U nogaTouuTe AafeHn BO HUB Ke
ce cMeTaaT 3a EanHcTBeHN naeHtudmkaTopu, noTpebHmn 3a NpaBuIHO U3BpPLUYBakbe Ha TpaHCakKunjaTa 3a
niakame.

5.14. Ookonky lMnakayoT nogHece HeTo4YeH Hanor 3a nnakamwe nanM HaBede HeTOYHWM nodaToun 3a TpaHchepoT
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Ha NNakame, Ho TpaHCchepoT Ha NaKame Ce ylTe He e n3BpLleH, MNnakavyoT Mmoxxe aa nobapa Kopekuuja Ha
HanoroT 3a nnakare. Bo 0BOj cnyyaj, ce Hanslaka HafoOMecCT 3a KopekumMja Ha HanoroT 3a niakake, Kako LTo
e HaBegeHo Bo Cucrtemor.

5.15. Jokonky Paysera ru npumn cpeacteaTa, HO He MOXe Ja rv Kpeamtupa cpencreata HaBeneHu BO
HanoroT 3a nnakare Ha cMeTKaTa Ha MpuMayoT (Ha Np. cMeTKaTa Ha MNpuMayoT e 3aTBOpPEeHa, HaBedeHNOoT
IBAN 6poj He nocTon uam Bo CNPOTUBHO), Paysera Ke ro BpaTu U3HOCOT Ha TpPaHCakuMjaTa Ha ncnpaka4voT
HajaouHa Bo pok o4 ABa paboTHW AeHa. Bo oBoj ciyyaj, Moxxe Aa ce mpuMeHaT TPOLLOLM 3a BpaKake Ha Hanor
3a Nnakare npeaemaeHn Bo CuctemoT. [OKOKY Paysera He MOXKe Aa ' KpeauTupa cpeAcTBaTa HaBelleHn BO
HanoroT 3a nnakame Ha MpruMayvyoT nopanun rpewwkn wTto MNnakavyoT rv Hanpaeua Bo HanoroT 3a nnakare, HO
MnakayoT 6apa fa rv BpaTu cpeAcTBaTa HaBedeHM Bo Hanorot 3a nnakare, HanoroT 3a njiakare MoXe fa ce
OTKa)ke 1 cpeacTBaTa MOXXEe Aa ce BpaTaT Ha lNiakayoT, HO caMo No NMcMeHo bapare Ha MN1akayoT 1 ako
MpuMayvoT ce corsiacu aa rv BpaTu cpeacTBaTa Ha MnakayoT (OokosKy MpuMavyoT MoXXe fa ce MAeHTUGUKyBa).
Bo TakoB cnyyaj, ce npMMeHyBaaT HafOMeCToLMTE 3a OTKa)kKyBare Ha HasnoroT 3a nfiakake HaBedeH BO
Cncrtemor.

5.16. Bo cuTe cnyyaun, kora Paysera npvma Hanor 3a niakare, HO cpeAcTBaTa He MOXKAT fa ce KpeautupaaT
nopaau rpewkn Bo HanoroT 3a niakamwe Uin He0BOJIHO UHGOPMaLIWK, U HUTY MNakayvoT HUTY MpuUMayoT He ja
KOHTakTuparsne Paysera 3a cneundukaumja Ha HanoroT 3a nnakare WM Bpakake Ha cpencTBaTa, Paysera
npesemMa CUTe MOXXHU MepKu 3a crefewe Ha TpaHcakumjaTa 3a Nnakare Co uen aa gobue To4Hn nHhopmaumm
1 fa ro n3Bplwmn HanoroT 3a Nnakawe. 3a clefere Ha TpaHcakumjaTa 3a niakamwe, MOXe a ce KopuctaT
cnefHuBE MepKU:

5.16.1. Jokonky Paysera rm ma KOHTaKT nogaTouunTe Ha MNnakayoT (e-nowTa nnu TenedoHckn 6poj), Paysera
ro KoHTakTupa Mnaka4vyoT 3a cneundmrkaumrjaTa Ha HanoroT 3a Nnakame.

5.16.2. Ookonky Paysera rm HeMa KOHTaKT noaaToumTe Ha MnakayoT u HUTY MnakayvyoT HUTY MpuMayvoT He ja
KOHTaKTMpaaT Paysera BO BpCKa CO cpeACcTBaTa HaBeAeHW BO HanoroT 3a nnakare, Paysera ro KOHTakTupa
AaBaTesloT Ha yC/yru 3a nnakare Ha MnakayoT Koj rm ncnpaTun cpeacTteaTa HaBeaeH Bo Hanorot 3a
nyiakare co baparbe fa ce KOHTakKTupa co Mnaka4vyoT 3a cneumdurkaumnja Ha nHgpopmauunTe. OBaa Mepka ce
NPUMEHyYBa OOKOJIKY MOCTOjaT MOXXHOCTU 3@ KOHTaKTMpake CO AaBaTesIoT Ha YC/Iyru 3a Niakamwe Ha MnakayoT
Mo eNeKTPOHCKW NnaT.

5.16.3. [10KOJIKY FropeHaBeeHUTe MepkKn He NMoOMOrHaT BO CefeHeTo Ha TpaHcakuujaTa 3a niakake, Paysera
“Ma npaBo Aa n3spLun TpaHcdep oo MnakayoT Bo nsHoc of 0,01 eBpa (M3HOC eKBUBAJIEHTEH Ha OBOj U3HOC BO
JApyra BanyTa, OKOJIKY TpaHChepoT 3a NiaKkare e U3BpPLUEH BO Apyra BaayTa) Uan Apyr MUMHUMaJsIeH U3HOC,
HaBelyBajKu BO LiesTa Ha NiakakeTo bapare fa ce KOHTakTupa Paysera n na ce HaBeae HeToYHMOT Hanor 3a
nnakare npeky e-nowta. OBaa MepKa ce NpMMeHyBa A0KOJIKY Paysera ro nma 6pojoT Ha cMeTKaTa Ha
MnakayoT, LeHaTa Ha TakoB TpaHcdep 3a NJakakbe € pa3yMHa, a U3HOCOT Ha TpaHCHepoT 3a NiaKame He e
noman of 10,00 (neceT) eBpa (M3HOC eKBMBasSIeHTEH Ha 0BOj M3HOC BO Apyra BasyTa, AOKOAKY TpaHchepoT 3a
nJjakare e U3BpLUeH BO Apyra BanyTa).

5.17. Bo cuTe cnyyYau HaBeLeHU BO To4Yka 5.16 o [loroBopoT, HaAOMECTOKOT 3a npeunsnpare Ha Hanorot 3a
nnakare HaBegeH Bo CUCTEMOT Ce NPMMEHYBA CO HErOBO 3a40JIKYBake 04, U3HOCOT Ha TpaHcdepoT nNpen Aa
ce KpeaunTupa TpaHchepoT Ha CMeTKaTa Ha KnneHToT-lpumay.

5.18. Bo cny4aj ia e HEBO3MOXKHO [a Ce NpUMeHN Koja buno o MepknTe HaBedeHW BO ToYka 5.16 o
[loroBopoT 3a c/iefere Ha TpaHcakumMjaTa 3a NJakakbe, Kako 1 Bo APYry CJly4aun Kora ce ylTe € HEBO3MOXKHO
ha ce ngeHTudunkysa NpumadoT cnopen HaBeLeHNTE UK KOpermpaHuTe nogaTtoumn, cpeacTeaTa ce YyBaaT BO
cuctemoT Paysera cé pogeka MNnakayoT uam MprMayoT HE KOHTaKTUpaaT U He ce obezbenaTt AONONHUTENHN
MoAaToLM LWTO OBO3MOXYBaaT KpegutTupare Ha cpencreaTa Ha MNMpumadoT (Mo 3a40/KyBake Ha
HaJOMECTOKOT 3a Npeuun3npare Uan Kopekunja Ha HanoroT 3a nnakamwe o[ NPeEHeCceHNoT U3HOC Npejg a ce



KpeaonTtupa Ha CMeTKaTa Ha KnneHToT-lMpumMay). TakBUTe CpeacTBa MOXe Aa ce BpaTaT v Ha lNMnakayoT no
nucmeHo baparbe Ha Mnaka4voT. Bo 0BOj ciyyaj, HAIOMECTOKOT 3a BpaKathe Ha cpeacTBaTa, Koj € HaBelleH BO
CucTeMoT, Ke buae oaszemMeH o NpedpsIEHNOT U3HOC Npel aa ce BpaTu Ha MnakayorT.

5.19. KnueHTOT, 0TKAKO Ke 3abenexu geka napute ce KpeamTupaHu uan on3emeHun o HerosaTa Paysera
CMeTKa Mo rpeLkKa Win Ha APYrn Ha4MHN KOV HeMaaT nMpaBHa OCHOBA, € AO0J/KEH Aa ja n3secTtu Paysera 3a Toa.
KnueHTOT HemMa NpaBo Aa pacroJiara co napu WTo He My npunaraaT. Bo TakBu cny4dau, Paysera uma npaeo, a
KNneHTOT AaBa HEOTMOBUK/IMBA COMrTaCcHOCT Aa ' o43eMe napuTe of HeroeaTa Paysera cmeTka 6e3 Hanor Ha
KnneHToT. [JOKOJIKY M3HOCOT Ha Napun Ha CMeTKaTa Ha KJIMeHTOT Ha Paysera e HeOBOJIEH 3a Aa ce of3eMaT
rnapuTte KpegutupaHu uav oa3emMeHun on HerosaTa Paysera cMeTKa Ha HErosuTe Apyrvu CMeTKN Mo rpeLuka,
KnueHToT 6e3ycnioBHO ce 06Bp3yBa Aa ' BpaTu MapuTe KpeauTupaHu nnn oaleMeHn on Paysera cMeTKkaTa Ha
HeroBuTe ApPYrn CMeTKWM No rpewka Ha Paysera Bo pok o4 3 (Tpu) paboTHM AeHa o4 NMpMeMOT Ha TakBOTO
bapare of Paysera. lokonky KNMEHTOT He I BpaTu NapuTe KpeanTupaHu no rpellka Ha spemMe, Ha bapame
Ha Paysera, KNIMeHTOT Ke nnaka AHEeBHU Ka3HW Ha Paysera on 0,05 npoLeHTY 3a CEKOj AeH 3a KOj e npevyeKopeH
BPEMEHCKMOT POK.

5.20. Mo oTBOpareTo Ha CMeTKa, KOH KIIMeHTOT Ke ce NpuMeHaT CTaHOapaHM IMMUTU 3a TpaHcdepu.
KnneHTOT MMa npaBo Aa r'v NMpoMeHn orpaHndyBataTa 3a TpaHcdep Ha Niakama Co HajaByBarbe Ha CBoOjaTa
CMeTKa M NMocTaByBake APYrK OrpaHnyyBara No COMNCTBEHO Haoramwe. Paysera nma npaBo fa ro orpaHuym
W3HOCOT Ha OrpaHuYyBaraTa 3a TpaHcdhep u ga nobapa og KNMeHTOT Aa M3BPLUM AOMOJHUTESHA
naeHTUPUKaLunja Ha KJIMEHTOT BO COMJIAaCHOCT CO MocCTankaTa, Kako LWTo e yTBpAeHa Bo CnuctemoT. KnneHtoTt
Ke buae n3BecTeH 3a OBO3MOXKYBarbe Ha HOBUTE OrpaHMYyBarba Npeky e-noLiTa.

5.21. KnneHTOT MOXe fa ja npoBepu cocTojbaTa n nctopmjata Ha CMeTKaTa CO HajaByBake Ha npodunoT. NcTo
Taka, NoCTojaT UHpOopMaL M 3a CUTe NPUMEHETN NPOBU3UN U APYIrA HagoMecToum oabreHn o CMeTKaTa Ha
KAneHTOoT BO TEKOT Ha n3bpaHMOT BPEMEHCKN NMEPUOA.

5.22. KnneHTOT rapaHTnpa geka:

5.22.1. pojooBHUTe cpencTBa Ha HMBHaTa Paysera cMeTKa He ce fobneHn Kako pesynTtaT Ha KpUMUHaHa
aKTUBHOCT;

5.22.2. KnneHToT HEMa Aa ' KOPUCTU YCAyruTe WTo rv Hyanm Paysera 3a KakBu 6bMio HeneranHm uenu,
BKIYHUTENHO N AejCTBUja U TPaHCaKLUUK CO Len neraamivparbe Ha cpeacTBa AobueHn o KpUMUHANHN Uan

Opyrmn HeneraaHum akKTUBHOCTWN.

5.23. KnueHTOT MOXXe aa yrnpaByBa co Paysera cmeTkaTa n Aa M3BpLUYyBa TPaHCaKLUWUM 3a Niakare o4 Paysera
CMeTKaTa Ha c/ledHUBE Ha4YnHU:

5.23.1. npeky VIHTepHeT, Kora NpeTCcTaBHUKOT Ha KJIMEHTOT Ce HajaByBa Ha HEroBMOT JINYEH NPOU;

5.23.2. npeky annukauunjaTta Paysera ([JooaToKoT YNpaByBakheTO CO cMeTKaTa Paysera npeky anavkauuvijaTta
Paysera ce npumMeHyBa 0TKako KIMEHTOT Ke ce corsiiacu co ycnosmuTte Ha [JoaaToKoT);

5.23.3. npeky MNAaaTHN NHCTPYMEHTU NOBP3aHU CO cMeTKaTa Paysera (JonaTokoT [J1aTHU MHCTPYMEHTM Ce
NpYMeHyBa 0TKako KNMeHTOT Ke ce cornacu Ha ycnoBsuTe og [o#aTokoT);

5.23.4. co opyrn NHCTpyMeHTN HaBeneHn o Paysera oTKako KnnMeHTOT ce corsiacus co ycioBuTe 3a
KOpUCTEHEe Ha TaKBUTE NHCTPYMEHTMU.

5.24. MoTBpanTe, HapayknTe, baparbaTa, N3BECTyBatbaTa U ApyruTe AejcTBa M3BpLUEHN 04 KNMEeHTOT npeky
BeO-CTpaHULM Ha TpeTu Nnua Wan Ha Apyru MecTa Cco HajaByBake Ha HerosaTa Paysera cmeTka u
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NOeHTUPUKYBare Ha cebecr Ha OBOj HAYUH Ce TPeTUpaaT Kako CKJlyYyBame Ha 34esIKa NoTBpAeHa CO
€NeKTPOHCKU MOTMKC.

5.25. N3BpluyBarbe Ha HaJ103M 3a Nlakare o4 Paysera cmeTka npeky NHTepHeT:

5.25.1. 3a ga ce M3BpPLUN TPaHCaKLMja 3a NJakake npeky NHTepHeT, NpeTCTaBHUKOT Ha KNMeHTOT Mopa Aa
NMOMOJIHW HaJIor 3a Nfiakare Bo CUCTEMOT U Oa ro JOCTaBM 3a U3BpPLUYBake, EJIEKTPOHCKU NOTBPAYBajKM BO
CUCTEMOT COrnacHOCT Ha KNMEeHTOT 3a U3BpLUYyBake Ha HaNoroT 3a Niakakbe.

5.25.2. NMogHecyBaweTo Ha Hanor 3a nnakawe Bo CUCTEMOT e COrflacHOCT Ha KNMeHTOoT Aa ja n3spLiu
TpaHcakumjaTa 3a Nnakarbe Koja He MoXKe Aa Cce OTKa)ke (0TKaXKyBareTo Ha HanoroT 3a nnakawe € MOXXHO
CaMo [o4eKa He 3anoyHe N3BpLUYBareTO Ha HanoroT 3a Nnakare - CTaTycoT Ha HanoroT 3a nnakake u
MO>XHOCTa 3a OTKa)KyBakbe ce BUANMBK Bo MpodunnoT Ha KnneHToT).

5.25.3. Mpwu nogHecyBare Ha Hanor 3a nnakare Bo CUCTEMOT o[ CMEeTKaTa Ha KnneHToT Ao cmeTKaTa Paysera
Ha apyro nuue, KNnMeHToT MoXe Aa n3bepe oa n3BpLlm TpaHchep Ha NlaKamwe 3allTUTEH CO JIo3MHKA. Bo
TaKOB CJlyyaj, KNnMeHTOT nocTaByBa JIO3MHKA 3a NMPeHOoCcoT npu ddopMmparbe Ha Hanor 3a nnakare.
TpaHchepoT Ha Niakake Ke buae 3aBpLUeH CaMo 0TKako MNpruMaYvoT Ke ja BHece JIo3MHKaTa NocTaBeHa o/
KnueHTtoT-MNnakay. lokonky MNpnuMayvoT He ja BHece fo3nHKaTa rnoctaBeHa oA [nakayoT, cpeacreaTa
aBTOMAaTCKUM Ce BpaKaaT Ha cMeTKaTa Paysera Ha MnakayoT no 30 (TpueceT) AeHa. MOMEHTOT Ha OBJlacTyBame
Ha TakoB TpaHcdep Ha Niakame ce CMeTa 3a MOMEHTOT Kora MpnMayoT Ke ja BHece JIo3MHKaTa Ha MpPeHocoT.
TakBnoT TpaHchep Ha Nakakbe He MOXKe a Ce OTKake 0TKako MNMpMMayoT Ke ja BHece JIo3MHKaTa Ha
NpeHocoT. KIINeHTOT e LeslocHO 0A4rOBOPEH 3a COOABETHMOT N 6e3beneH NpeHOC Ha No3MHKaTa 3a nJakare o
MprMaTenoT 1 rapaHTUpa AeKa JIo3nHKaTa Ke My buae oTkpneHa camo Ha MNpumaTenorT.

5.25.4. Mpwv nononHyBare Ha HanoroT 3a niakare, KNMeHTOT MOXKe a BHece UaeH AaTyM Ha Mjakatbe KOj
MoXe fa buae He nopouHa oA 2 (ABE) rOAWHM O AEHOT Kora e nornoJsiHeT HanoroT 3a niakamwe. JoKoKy
M3HOCOT Ha napu Ha cMeTKaTa Paysera Ha KfIMeHTOT e A0BOJIEH Ha OEHOT WTOo ro Hasen KnmeHToT, HanoroT 3a
nnakame Ke buae nssplieH. TpaHcdep Ha Apyra cMeTKa Paysera Ke ce M3BpLUM Ha MOYETOKOT Ha HaBeAEHNOT
AeH (00:00 YyacoT HayTpoO BO COrNacHOCT CO BpeMEHCKaTa 30Ha Ha cepsepoT EET). TpaHcdep Ha baHKapcka
CMeTKa Ce N3BpLlyBa BO paMKUTe Ha yCcnoBuUTe HaBelLeHU BO CUCTEMOT.

5.25.5. Bo c/lyyaj Ha/loroT 3a nJjlakarbe Aa € NorpeLHo nonosiHeT, TpaHCepoT Ha Njakare He ce U3BpLIyBa,
0CBeH ako Paysera, no concTBeHa MHULKjaTUBA, BO UCKJIYHYUTENHM Clly4an He ro ucnpaeu Hanorot 3a nnakare
nan nma [OBOSHO MHOpMaLMK 3a Aa ja yTBpAM TOYHOCTa Ha MHopMaumMnTe 3a U3BpLUYBaHe Ha HaNoroT 3a
nnakawe crnopej pefoBHa noctanka.

5.25.6. Bo cnyyvaj n3HocoT Ha napu Ha cMeTKaTa Paysera Ha KIMeHTOT Oa € He40BOJIEH 3a N3BPLUYBake Ha
TpaHchepoT Ha Niakake, TpaHCchepoT Ha NaKame He ce u3BpLlyBa, Ho CucTemMoT Ke ce obuae oa ro M3BpLUN
HanoroT 3a nnakake ywTe 5 (NeT) AeHa No NpMeMoT Ha HanoroT 3a niakawe. [JOKOJIKY BO OBOj BPEMEHCKM
nepmog U3HOCOT Ha Napwu Ha cMeTKaTa Paysera e cé yluTe HeJOBOJIEH 3a U3BpPLUYBake Ha HanoroT 3a
naakare, Hanorot 3a nnakare Ke 6uae oTKaXkaH 1 noBeke HeMa ga ce obuaysa fAa ce n3Bpln. JOKOJKY
M3HOCOT Ha napu Ha cMeTKaTa e He[JOBOJIeH BO e[jHa BaJlyTa, HO UMa [JOBOJIEH U3HOC Ha rnapwv Bo Apyra
BaslyTa, TpaHcdepoT Ha NMiakarke HEMa [la Ce M3BPLIM Ce AodeKa KNNMeHTOT He ja KOHBepTupa ApyraTa BasyTa
BO BaJlyTaTa Ha NJlakakeTo (OCBEH BO C/ly4an Kora KnMeHToT Hapaydan yHKLMja 3a aBTOMaTCKa pa3MeHa Ha
BaslyTa UM TPaHCGepoT € HaMeHeT 3a NiaKare Ha CTOKW WUIN YCNyru npeky cucteMmoT Paysera).

5.26. YcnoBuTe 3a KOpUCTEHE Ha cpefcTBaTa 3a yrnpaByBare CO cMeTKaTa Paysera, oCBeH OHMe HaBeLeHU BO
To4yka 5.21 op oBoj [lorosop (ocBeH 3a ynpaByBare CO cMeTKaTa Paysera npeky IHTepHeT), ce HaBefeHU BO
nocebHun JopaToum WTO rn peryampaaT cneunduryHnUTe CpeacTBa 3a yrnpaByBare CO cMeTKaTa Paysera.
MocebHnTe JomaToum WITO rn peryampaaT Apyrute cpefcTBa 3a ynpaByBake CO CMeTKaTa Paysera Ke BaxaT
BO csiyyaj KnueHToT Aa mn3bepe na rm KOpuUcTu cooaBeTHUTE CpeacTBa 3a yrnpasByBare CO cMeTKaTa Paysera.



HonaToKoT Ke BaXkn 3a KNneHToT 04 MOMEHTOT Kora KnmeHToT eNneKTPOHCKN UK Ha APYr Ha4YUH NOTBpAU
OeKa rv no3Han ycnosute Ha [LooaToKOT U ja n3pa3ns CBojaTa BOJija Aa ja Kopuctu Ycnyrata HaBefeHa BO
JoaaToKoT.

5.27. NHopMaunnTe 3a N3BPLUEHUTE U NMPUMEHNTE TpaHCakuun ce obesbeneHun on Paysera Bo MI3BoOoT Ha
CMeTKaTa Ha KANeHTOT. KNMeHTOT MoXKe fa Ce HajaBu Ha CBOjOT nNpodua u ga rm Buan osme nHpopmaumnm
6ecnnaTHO uawn ga rm ncnevaTtu co nsbpaHa ppekBeHUMja.

Bepudcdmkauuja Ha uMe Ha npuMayoT

5.28. MNpen KnneHTOT KOHEeYHO Aa onobpu Hanor 3a nnakamwe, Paysera BegHaw ro obesbenysa
pe3ynTtaToT o4 Bepudukaunjata Ha npumayoT (VoP), HaBeayBajku Oasiv UMeTO Ha NPUMavyoT BHECEHO
o4 KNMeHTOT LLesIoOCHO Ce coBMnara, AesyMHO Ce coBrnara (Ha np. ce pas/iMkyBa 3a HEKOJIKY 3HaLUW nau e
0aeHOo CaMo eiHO 0, HEKOJIKYTE NMMHa) WK He ce coBMnara Co nodaTouuMTe NoBp3aHu co
EnvHcTBEHWOT naeHTudnkaTop. Bo ciyyaj Ha genymHo coBnarame, Paysera My ro obesbenyBa Ha
KNneHTOT TOYHOTO UMe Ha npumadoT. lokonky Bepudumkaunjata Ha npumayoT (VoP) e npmBpemMeHo
He[oCTarnHa nopagn TeEXHUYKU Uan Apyrn NpuyYnHN HagBop o4 KOHTpoJsia Ha Paysera, KnneHToT e
MHpOPMMPaH AeKa BepudmnKkalumjaTa He € U3BPLUEHA M, CO MPOAOJIKYyBare Ha TpaHCakumMjaTa 3a
nnakawe, rv npesemMa cuTe noBp3aHnN pusnLun.

5.29. KNIMeHTOT e 04roBOpeH 3a KOHeYHaTa oAlyka 3a ogobpyBarbe Ha Hanor 3a nnakake no
nobuBameTo Ha pe3ynTaTuTe oa Bepudmkaumjata Ha npumadoT (VoP). [JokonkKy KAMeHTOT ro NoTBpAW
HanoroT 3a niakake 1 NoKpaj npeaynpenyBakbeTo Ha Paysera 3a LLeNOCHO UM AefNyMHO HecoBnarame
Ha MMeTOo Ha NpuMa4voT, KnneHToT 6e3yCc/OBHO v MpesemMa CUTe pM3numn NoBp3aHM CO TakBaTa O4yKa.
KnneHTOT ce cornacyBa fieka, BO TakBU CiyYau, cpeacTBaTa Ke buaaTt npedprieHn Ha cMeTKaTa
HaBefeHa oa EAMHCTBEHNOT NaeHTMHMKATOP, N OOKOJIKY Ce MOKa)kKe AeKa cpeacTBaTa bune
NCcrnpaTeHn Ha norpeweH npumay, KnmeHToT HeMa fa MMa npaBHa OCHoBa Aa 6apa HagoMecT uau
HanomecT of Paysera. KnueHToT ce 06Bp3yBa fa rv pewwm cnte npobsemMun Bo BPCKa CO BpaKakeTo Ha
cpencrteaTa OUPEKTHO CO BUCTUHCKUOT MNpuMa.

5.30. Mpwn 3ano4HyBarbe Ha TpaHcdhep Ha Niakare Npeky anavkaunjata Paysera kopucTejku ro
TenedoHCKMOT B6poj Ha NpMMaYvoT, Ha KNnMeHToT My Ce faBaaT nogaTounTe Ha MpUMaYoT (ume,
npesnme, 6poj Ha cMeTKa) noBp3aHu co Toj 6poj, AOKONKY TaKBMTE NoAaToLUn ce AoCcTanHW. KnnentoTt
€ LesIoOCHO OArOBOPEH 3a NPOBepKa Aasin NpUKakaHUTe nogaToum 3a NpMMaY“oT ce TOYHM npepn Aa ce
noTBpAn HanoroT 3a nnakame. OTKako KNMeHTOT Ke ja NoTBpAM TpaHCakLuujaTa, Taa ce CMeTa 3a
LLeJIOCHO OBflacTeHa N KNMeHTOT rm npesemMa cuTe pu3num 3a KakoB 6110 noTeHunjaneH TpaHcdep Ha
CpeAcTBa Ha MorpewHo auue.

5.31. Mpu Kpenparbe Ha AOroBOp 3a NEepPUOANYHO MiaKare, Ha KNMeHTOT My ce AaBa eflHOKPaTHa
MO>XHOCT Aa ro noTBpAn MMeTO Ha MpmnMadoT BO COrIacHOCT CO NocTankaTa ,,Bepudunkaunja Ha
npumayoT (VoP)“ HaBeneHa Bo goroesopoT. Co NoTBpAyBatbe Ha AOrOBOPOT 3a NEPMOANYHO MlaKakse,
ce cMeTa fgeka KnmeHTOT ja NoTBpAWMA TOYHOCTa Ha HaBefeHOTO ume Ha lNMpumadoT 3a cute
nocsiefoBaTe/IHN NiaKaka Cropes 0Boj A0roBop. Paysera HEMa Aa BPLUW MOBTOpPEHa Bepudukaumja Ha
nMmeTo Ha MpuMayvoT 3a NOAOLHEXHM NEPUOANYHIN NSlaKkaka N HeMa Aa buae oaroBopeH 3a Kakeu 6uno
3arybu WwTo npomnsnerysaaT o4 NpOMeHa Ha UMeTo Ha MpumavyoT nam o Toa WTO MMETO € NPBUYHO
rnorpeLwHo BHeCeHo.

5.32. Bo cnyyaum kora Hanor 3a nnakame e goctaBeH oo Paysera npeky LaBaTen Ha ycayru 3a
MHUUMjaumnja Ha nnakame (PISP), obBpckaTa 3a NpoBepKa Ha nogaTounTe Ha MpuMayvoT u
nHdopMmpare Ha KIneHToT 3a pesynTtaTtuTte e Ha PISP. Paysera He e oarosopHa 3a Toa Kako PISP ja



NCnoJsiHyBa oBaa 0b6BpCKa 1 He BpLUX NOBTOpPEHa Bepudumnkaumja. Ce cMeTa OeKa CO NOTBPAYBakEe Ha
HanoroT 3a nnakare npeky PISP, KnneHToT ja noTBpAYBa M TOYHOCTa Ha nogaTtouuTte Ha Mpumayor.

5.33. KnueHTOT ce 06Bp3yBa Aa ja kopucTtu NoTepaaTa Ha npumayoT (VoP) nCKny4ymeo 3a HameHeTaTa
uen - ga ry noTBpAun nogatouunTe Ha MpumadvoT npen na onobpu oapeneH Hanor 3a nnakawe. CTporo
e 3abpaHeTo fa ce KOPUCTW OBaa ycJlyra 3a Apyru Lenau, BKIYyHYUTEeNIHO, HO He OrpaHnYyBajKn ce Ha,
cobunpame nnm sepudnkalnja Ha AMYHN NOOATOLUN Ha TPETU CTPaHW UK 3a KakBM BUI0 U3MaMHUNYKU
NN HE3aKOHCKU aKTUBHOCTN.

5.34. laBaTesn Ha yC/yru 3a njakame, Ynj KIMEHT caka Ja npedpsv cpeacTea Ha KnMeHToT, MoXe Aa
ce pacnpalwa Kaj Paysera ganu nHgpopMaumunuTe faneHn of HEroOBUOT KJIMEHT 3a KNMEHTOT (CMeTKa 1
nMe, NpesnMe Ui MMe Ha KoMmnaHumja) ce To4HN. [lokoKy nmeTo Ha MNprumadoT Bo bapareTo Ae/yMHO
ce coBrnara co nmeTo Ha KNMeHTOT, HMe Ke Fo OTKpuemMe TOYHOTO UMe, Mpe3nuMe UM MMe Ha KoMMnaHuja
Ha OaBaTesIoT Ha YCJIyrn 3a Niakamwe Ha NiakayvyoT. [laBaTenoT Ha YC/yru 3a Nnakake Ha niaakayoT
noToa MOXXe [ila ro OTKPUe TOYHOTO UMe, MPe3nMe NN UMe Ha KOMMNaHWnja Ha nNiaka4oT. Bo cute gpyru
cny4yaum, Paysera HeMa fia ro oTKpue BalwieTo ume, npesnmMme nin nMe Ha KoMmnaHwuja.

5.35. Mpwu nogHecyBare Ha NoBeke Hano3u 3a niakare ofgefHall Kako FpyrnHo nsakame, KnneHToT
MMa NMpaBo fa M HanoXu Ha Paysera fa He ja npumeHyBa lMNoTeBpaaTa Ha MpumayoT (VoP) Ha uenaTa
rpyna njakarba UWAK Ha Len o4 Hea.

5.36. KnueHTOT NoTBpAyBa AeKa rm pasbupa u rim npeseMma cMTe pu3nLmM WTO NpousneryBaaT o
ognykaTa Ada He ja npumeHun MNMoTepaaTa Ha MpumaydoT (VoP). Bo TakBm cnyvan, Paysera ru nsBspLuyBa
TpaHcdepuTe Ha NNakakba UCKIYYMBO BP3 OCHOBA Ha EQMHCTBEHUTE naeHTUdMKaTOpPM Ha NpMMaYyoT
(IBAN) obe3beneHun og KNnMeHTOT 1 He e 0AroBopHa 3a Kakeu 61Mno 3arybu Wwto MmoxkaT Aa npovsnesaT
oA npedpiatbe Ha cpencTea Ha norpeweH npumay. Co nsbmpare Ha oBaa onumja, cuTe nobapysatrba
of cTpaHa Ha KnneHToT NpoTuB Paysera ce oTdpnaaT BO BpCKa CO HEMPABUIIHO U3BPLUEHUTE
TpaHCaKLUM Ha Nnakake (Kora ce n3BpLUeHn cnopen HaBeaeHNoT EaQMHCTBEH naeHTUdhNKaTop Ha
KnneHTOT) 1 Ce cMeTaaT 3a HEOCHOBaHMU.

5.37. NMof HMKaKBM OKONMHOCTKU Paysera Hema ga buge oarosopHa 3a Kakeu 6mio 3arybum wto ru
npetpnen KnueHToT ako, no aobneBarweTo Ha n3BecTyBame o4 Paysera 3a LeNOCHO UAN OeslyMHO
HecoBMarare Ha nogaTtounTe Ha MpumadoT, KNMeHToT NoTBpAMA OeKa Ke Npoaosi»km co Hanorot 3a
niakare. Bo TakBu ciyyaun, ce cMeTa AeKa KNMeHTOT rv npesesn CUTe pyUsnLLi NoBp3aHmM co
TpaHcghepoT Ha Nnakare U geka Paysera npaBUAHO v CNOJIHMAA CUTE CBOW 0BBPCKN.

5.38. be3 ornep Ha apyrute ogpenbu op osoj [lorosop, Paysera HemMa oa buae oAroBopHa 3a KakBWU
6uno 3arybm HacTaHaTu o CTpaHa Ha KnneHTOT nopagn Kpeantupamwe Ha CpeacTBa Ha CMETKa Ynu
noaToLM 3a CONCTBEHMKOT He Cce CcoBMaraaT co MHdopMaunnTe 3a MpruMavyoT OOCTAaBEHN O
KnneHToT, nnmn kora He e obesbeneHa Bepndukaumvja Ha npumayoT (VoP), Bo cnegHmee cneumnmnyHmn
cnydvau:

5.38.1. kora KnueHToT, no nobueBamweTo jacHO n3BecTyBare o4 Paysera 3a LesI0OCHO 1an
NenyMHO HecoBnarare Ha nogaTtouunTe Ha MNMpumayoT, 0o6poBOSHO ro NoTBpAWUA HanoroT 3a
nnakame;

5.38.2. kora Bepudgmkaumjata Ha npumaydoT (VoP) buna npnBpemMeHo HegocTanHa nopaaun
TEXHUYKN UK JPYry NPUYUHN HAaABOP Of KOHTPOAa Ha Paysera, a KnneHToT, oTKako 6un
NHGOPMIMPaH 3a 0Ba, MPOAOJIKNA co TpaHCakKumMjaTa 3a NaKkarbe;

5.38.3. kora HanoroT 3a nnakare e MHUUUpaH npeky OaBaTen Ha yCAyrn 3a UHNLMPaHe Ha
nnakare (PISP);



5.38.4. kora TpaHC(epoT Ha NNaKare e U3BPLUEH KOH MNprMaTen Ynj faBaTesn Ha ycayru 3a
nnakare € 0OCHOBaH BO 3eMja o4 EBponckaTa eKOHOMCKa 30Ha Kage LITo, CNopes Ba)ke4yknoT
3aKOH, 3af0/KuTenHaTa oapenba 3a MNoTepaa Ha npuMayoT (VoP) cé yuiTte He e
UMMNEeMEeHTUPaHa;

5.38.5. kora TpaHchepoT Ha niakake e N3BpLIEH KOH MprMaTen Yvj AaBaTen Ha ycayru 3a
niakare € oCHoBaH HaaBop oA EBpornckaTa eKOHOMCKa 30Ha;

5.38.6. Kora oenoBeH KJINEHT, NoAHeCyBajKu rpyrnHo njiakamwe, ro oCTBapwu/ NpaBoTo Aa ce
oTKaxe of lNMoTBpaaTa Ha npmMa4oT (VoP).

5.39. Bo cuTe ropeHaBeaeHu ciy4daun, ce cMeTa geka KnmeHTOT AejcTByBasl Ha CONCTBEH PU3KK, a
Paysera npaBusiHO 1 NCMOJIHWNA CBOMTE 0OBPCKM CO N3BPLUYBarbe Ha TpaHChepoT Ha Nakare cnopeng
EonHcTBeHnoT ngeHtudgukatop (IBAN) goctaBeH og KnmeHToT.

6. lenoHnpare 1 NoBaeKyBare roTOBMHA

6.1. Paysera ke My obe3bean Ha KnneHToT npaBo Aa AernoHMpa roToBMHa Ha cMeTkaTa Paysera cnopep,
yC/i0BUTE HaBedeHn Bo Cncrtemort. JlokaunmTe, yCoBUTE, BaJlyTUTe, OrpaHMyyBarbaTa U LLeHUTe 3a
JernoHupare roToBMHa ce gageHun TyKa.

6.2. Paysera ke My obe3benmn Ha KnMeHTOT NpaBo Aa noAura roToOBMHa 0 CMeTKaTa Cropef yC/IoBUTe
HaBeneHn Bo CncteMoT. JlokaununTe, yCaoBuTe, BalyTUTe, OrpaHmdyBamaTa U LeHUTe 3a nogurartbe rotToBnHa
ce gadeHn TyKa.

6.3. MPeTCTaBHUKOT Ha KJIMEHTOT CaMUOT Ke rv npebpon rotoBmHaTa WTo Tpeba Aa ce AenoHMpa Ha cMeTKaTa
Paysera npepg fa ja AenoHMpa WUav no Hej3MHOTO Noaurakbe, U Ke gage KomeHtapu uam 6apara Bo BpCKa Co
M3HOCOT Ha FOTOBMHATa WM KBAaIMTETOT Ha 6aHKHOTMTE BeAHall Mo NoAurakbeTo, AOKOJIKY € noTpebHo.

6.4. OTKaKO KJIMEHTOT Ke AernoHnpa roToBMHa Ha cBojaTa cMeTka Paysera, MoXke Oa pacnosara co
e/IEKTPOHCKUTE Mapu BeliHall 0TKako Paysera Ke ru npumu.

/. llpwem Ha Hanor 3a NNakakse, 6apakba WTO Ce MpnmMmeHyBaaT Ha HaJIOroT 3a NNaKkake u
onbnBare Ha N3BpLWYBakkbe Ha HaJIOTOT 3a MJlakame

7.1. Kora KnueHToT e Mnakay, HanoroT 3a njakarme ce cMeTa 3a npumMeH of Paysera (npecMeTkaTa Ha
BPEMEHCKNOT Nepunof Ha U3BpLUYBak€ Ha TakoB Hasor 3a niakame 3anoyHyBa) Ha AEHOT Ha HEroBOTO
npuMatrbe, UK, ako MOMEHTOT Ha Npuem Ha HanoroT 3a niakake He e paboTeH AeH Ha Paysera, HanoroT 3a
niakake ce cMeTa 3a NpUMeH Ha HajbnunckmoT paboTeH aeH Ha Paysera.

7.2. Hanor 3a nnakare npumMmeH og Paysera Ha paboTeH AeH Ha Paysera, HO He BO TeKOT Ha paboTHOTO Bpeme
yTBpAeHo o Paysera, ce cMeTa 3a NpMMeH Ha HajbnamuckmoT paboTeH aeH Ha Paysera.

7.3. Hano3nTe 3a njiakare BO paMKUTE Ha CUCTEMOT Paysera ce 1M3BpLlyBaaT BeAHall ([0 HEKOJIKY MUHYTH,
OCBEH aKO TpaHCakuMjaTa 3a Niakake He e CycneHanpaHa nopaan clyyan yTBpAEHU CO 3aKOHCKU akTU U OBOj
HoroBsop), 6e3 ornep Ha paboTHOTO BpeMe Ha Paysera.
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7.4. Paysera nMa nMpaBo Aa r'm eBUAeHTUpPa U YyBa CUTE Hasl03M 3a MNJiakakbe NoJHeCceHn co Koj buno on
HaYMHMTE AOroBOpPeHMn co Paysera n ga rv eBMAEHTUPA M YyBa MHDOPMALIMUTE 3a CUTe TPpaHCaKLumMn 3a
niakame U3BpLUIEHN o4 KIMEHTOT uiuv cnopef Hano3uTe 3a nakawe Ha KNMeHToT. 3anucuTe CrioMeHaTu BO
OBaa KJjlay3yJsia MoXe fa rm nocTaBu Paysera 0o KNMeHTOT U/unm TpeTn nniua Kou uMaaT npaso aa gobujaT
TakBM NogaToumM Bp3 OCHOBA Ha YTBPAEHMTE BO 3aKOHOAABCTBOTO, KakKo [10Ka3 LITO ja NoTBpAYyBa
NoAHEeCYyBate€TO Ha HaMo3UTe 3a NJlakake U/Uan N3BPLUEHUTE TPAHCAKLUKX 3a NjaKatbe.

7.5. Hano3nTe 3a nfiakame nogHeceHn og KnueHToT Tpeba ga 6buaaT Bo cornacHocT co baparkaTa 3a
noAHeCcyBat€ Ha TaKBMTE HaMo3M 3a Njakamwe U/Mnn cCoap>XMHaTa Ha HaJIoOroT 3a NJlakakbe YTBPAEHWN CO
3aKOHCKW akKTu nnu Paysera. Hano3suTte 3a Nnakare nogHeceHn on KnueHToT Tpeba fa 6bupaT jacHo u
HenBOCMUCIEHO hOpMYIMpPaHK, da buaaT U3BPLIMBU U Aa ja COAPXXaT jaCHO HaBeAeHaTa BOJIja Ha KJIIMEHTOT.
Paysera He npe3ema OAroBOPHOCT 3a rpeLlku, HecoBnarama, NoBTOPYBakba U/ MPOTUBPEYHOCTY BO
Hano3uTe 3a nnakarbe NogHeceHn oa KNNeHTOT, BKAY4YyBajKnN, HO He orpaHn4YyBajKn ce Ha, TOYHOCTa Ha
netanuTte o HanoroT 3a niakawe nogHeceH og KnneHToT. [JokosKy HanoroT 3a nnakake nogHeceH of
KNMeHTOT He coap>Xu AOBOJIHO MogaToLUM UK COAPXXM HegocTaToun, Paysera, 6e3 ornen Ha npupogaTa Ha
HefocTaTounTe BO Hanorot 3a Nnakare, MOXXe fa oabuve ga ro u3BpLin TakBMOT Hanor 3a nnakake Uanm Moxe
[a ro N3BpLUN BO COrNAacHOCT CO NogaTounTe HaBedeH Bo HanoroT 3a niakame.

7.6. Paysera uma npaso fa oabuve Aa n3spwun Hanor 3a nnakake BO C/y4aj Ha OCHOBAHO COMHEeHMe Aeka
HanoroT 3a nnakare e NoAHeCeH o4 NPEeTCTaBHUKOT Ha KNMEHTOT nnun Aeka [OCTaBEeHUTE OOKYMEHTU He ce
BO cornacHocT co baparaTa YyTBPAEHM CO 3aKOH u/unun Paysera, unun Paysera nMa 0CHOBaHO COMHEHMe BO
BPCKa CO aBTEHTMYHOCTa 1 BEPOAOCTOjHOCTA Ha HaBeLeHNTe AOKYMeHTU. [loKonKy Paysera uMa 0CHOBaHO
COMHeBakbe fieka HanoroT 3a nnakawe He e nogHeceH of KNNEHTOT UM HErOBUOT 3aKOHCKM 3aCTanHuK, Uan
COMHeBaHe BO BPCKa CO aBTEHTUYHOCTa Ha AOCTaBEHUTE AOKYMEHTU, UIK APYro COMHEBare BO BPCKa CO
NernTUMHOCTa AN Coap>XUHaTa Ha AoCTaBeHMOT Hanor 3a nnakawe, Paysera nma npaso aa nobapa of
KNMeHTOT AOMNOSHMTENHO Aa ro NOTBPAW AOCTaBeHMOT Hanor 3a nnakake u/vunn fa [octaBn LOKYMEHTU CO
Kou ce NoTBpAyBaaT nNpaBaTa Ha siMuaTa Aa yrnpaByBaaT CO CpeACcTBaTa WTO Ce YyBaaT Ha cMeTKaTa uau
Apyru JOKYMeHTU HaBefeHU of Paysera Ha Ha4yuH npudgaTname 3a Paysera Ha TPOLOK Ha KnueHTOT. Bo
c/QlydauTe HaBeeHW BO OBaa KJay3yna, Paysera gejcTByBa CO Len Aa MM 3allTUTK 3aKOHCKNTE MHTEPeCKU Ha
KnneHToT, Paysera u/unu gpyru nuua, co WTo Paysera He ja npe3emMa o4roBOpPHOCTA 3a 3arybute wTo MmoxaT
[a HacTaHaT nopagu oabuBare Aa ce U3BPLIN AOCTaBeHMOT Hanor 3a nnakame.

7.7. KnueHTOT Ke 06e36eaun NOBOMIEH M3HOC Ha NMapun BO COOZIBETHA BaslyTa Ha CBOjaTa CMeTKa 3a [a ro U3spLum
HanoroT 3a nnakame.

7.8. MNpepn n3BpLUyBatbe Ha Hanor 3a nnakare nogHeceH oa KnueHToT, Paysera uma npaBo fa nobapa on
KnneHTOoT fa O0CTaBu LOKYMEHTU CO KOU Ce [OKaXKyBa 3aKOHMTOCTa Ha MNOTEKJI0TO Ha cpeacTBaTa NnoBp3aHu
co HanoroT 3a nnakawe. Bo cnyyaj KNnMeHTOT Aa He rm A0CTaBu TakBUTE AOKYMeHTU, Paysera nMma npaso Aa
onbuve Oa ro n3spwy HanoroT 3a niakame.

7.9. Paysera nma npaBo fa BKJy4YM TpeTu CTPaHU 3a OesTlYMHO UM LesIOCHO U3BpLUyBare Ha HasoroT 3a
nyiakare Ha KNMeHTOT, OKOJIKY MHTepecnTe Ha KIMeHTOT n/unu cylwTMHaTa Ha HanoroT 3a nnakamwe ro
bapaaT Toa. Bo cnyyam kora HanoroT 3a nnakake Ha KnueHToT 6apa ncnpakamwe n n3spulyBake Ha Hanorot
3a NJlakakbe NoHaTaMy Npeky Apyra GUHaHCUCKa MHCTUTYLUMja, HO OBaa UHCTUTYyUMja ro cycneHamnpa Hanorot
3a NNakarbe Ha KnneHToT, Paysera He e 0AroBOpHa 3a TakBUTE AejCTBUja Ha (pMHAHCMCKaTa MHCTUTYLUMja, HO
ce obuayBa fa rm oTKpue NpuynHUTE 3a cycneHaunpare Ha Hanorot 3a nnakame. Paysera nma npaBo fa ro
cycneHampa u/unm npeknHe n3BpLlyBarbeTo Ha HanoroT 3a nnakarwe Ha KNMeHTOT, AOKONKY Toa ro bapa
3aKOH UK BO CJy4aj Aa e noTpebHo oa Apyrv NpUYnUHU HaABOP Of, KOHTPOa Ha Paysera.

7.10. Bo cnyyaj Paysera na onbue ga n3Bpwmn Hanor 3a nnakake nogHeceH o KnneHToT, Paysera BegHall Ke
ro U3BeCcTU KNMeHTOT 3a Toa Win Ke Kpeupa notTpebHn ycoBm KNnMeHTOT Aa ce 3ano3Hae Co TakBo
N3BECTyBak€, OCBEH KOra TakKBOTO M3BECTYBathe € TEXHNYKMN HEBO3MOXXHO MK 3abpaHeTo CO 3aKOHCKUM aKTW.



7.11. Paysera HeMa Aa npudaka v n3epLiysa Hanosn 3a nnakawe Ha KnneHTOT 3a U3BpLUYBake onepaunmn Ha
CMmeTKaTa ako cpeacTBaTa Ha CMeTKaTa ce 3anjeHeTun, NpaBoTo Ha KAneHTOT ga ynpaByBa CO cpeacTBaTa e
MOVHAKY 3aKOHCKM OFpaHMYeHO UM BO C/lyYaj ornepaunnTe ga ce CyCneHampaaT CO Ba)KeYKN 3aKOHCKM aKTu.

7.12. AKo napuTe nNpeHeceHn co Hanor 3a naakake ce BpaTaT nopaan npuYnHM HadBop ol KOHTPOJa Ha
Paysera (HeTOYHM NojdaToumM Ha HanoroT 3a Niakawe, cMeTKaTa Ha MpuMMaYvoT e 3aTBOPEHA UTH.), BpaTEHNOT
M3HOC ce KpeauTupa Ha CMeTKaTa. HagomecTounTe niaTeHun o MnakayoT 3a u3BplUyBake Ha HanoroT 3a
nJiakar€e He ce BpakaaT, a ApyrnTe HaJloMeCcToLW NOBP3aHM CO BpaKateTO Ha NapuTe, KoM ce NpuMeHyBaaT
Ha Paysera, Mmoxe fga ce oa3semat of CmeTkaTa.

7.13. TpaHcthepuTe 3a Naakare NHULMPaHK oa Paysera Moxxe ga buagaT cTaHgapaHW (HEUTHW) N UTHU
(DOKOJIKY MOCTOM TEXHUYKA MOXKHOCT 3a Toa). MeToA4oT Ha NPEeHOC Ha NJlakamwe ro n3dbunpa KNMeHToT (A0KOSKY
3a TOa MOCTOU TeXHUYKA MOXXHOCT). [OKONKY KNneHToT He ro nsbepe MeToOoT Ha NPEHOC Ha NaKake, ce
cMeTa geka KNnMeHToOT MHUUMpas CTaHOapAeH NPEeHOC Ha NJlakakbe Koj Ke Ce N3BPLUX CO aBTOMATCKO u3buparse
Ha HajMoOBOJIHNTE YCNOBU 3a KNMeHTOoT.

8. Obe3benyBarbe 1 OTKaXKYBatbe Ha COMrIaCHOCTa, OTKa)KyBare Ha HaNoroT 3a Mniakarbe,
N3BPLIYBAHE Ha Ha/IOroT 33 NiaKkare

8.1. TpaHcakuMjaTa 3a NJakake Ce CMeTa 3a OBJlaCTeHa caMo ako Mnaka4vyoT gane cornacHocT. CornacHocTa
JaneHa Ha areHT Ha Paysera ce cmeTa 3a gageHa Ha Paysera. KnneHToT (Mnaka4vyoT) MoXe Oa gage
COrNlacHOCT Ha Ha4yuH yTBpaeH opf Paysera nnn gorosopeH co KnueHToT. CornacHocTa nogHeceHa BO NMCMeHa
dopma Mopa ga buae noTnuwaHa og KAMEHTOT MAm HEroBMOT 3aKOHCKW 3acTanHuK. CornacHoCTa MOXKe Aa ce
MOTBPAOM M CO €IeKTPOHCKM NOTNNUC, JI0O3UHKA, KOAOBU U/ Opyru cpencTea 3a Bepudmkaumja Ha
naeHTMTeToT. CornacHocTa 3a M3BPLUYBake€ Ha TPaHCaKLMja 3a NJakatbe WK HEKOJIKY TPpaHCakLumM 3a
njakare MoXKe Aa ce gage un npeky MprMmMayoT nnm gaBaTenoT Ha ycayraTa 3a MHUUMjaumja Ha niakame. Bo
cuUTe cslyYau HaBedeHU BO oBaa Kjay3yna, CorsiacHocTa Ke ce cMeTa 3a ypeaHo ofobpeHa og KnmeHToT
(MnakayoT), UMajKM NCTa NMpaBHa BaXXHOCT KAKO M XapTUeHMOT AokKyMmeHT (CornacHocTa) noTnulaH og
KNneHTOT (HUBHNOT NPETCTAaBHUK) N € A03BOJSIEHA KAaKO [A0Ka3HO CPeaCcTBO Npu pellaBarbe Ha CNOPOBM NoMery
Paysera n KnneHToT BO CyfoBUTE U APYrNTE UHCTUTYLUMN. KNNEHTOT HeEMa NpaBo Aa ja ocrnopu TpaHcakuwnjaTa
3a NJlakakbe n3BpLueHa og Paysera, ako HanoroT 3a nnakare e ogobpeH co CornacHocTa gafjeHa Ha HayuH
yTBpAEH BO OBaa KJjay3yna.

8.2. CornacHocTa Ha KnneHToT (MnakayoT) ce nogHecyBa npen U3BpllyBareTo Ha TpaHcakumjaTa 3a
nnakawe. Cnopen gorosop nomery KnneHtoT (Mnaka4voT) n Paysera, TpaHcakLMjaTa 3a NJlakarbe MOXXe aa
6unpe oBnacTeHa, T.e. TakBaTa CornacHoCT Ha KnMeHTOT MoXKe fa ce fahe Nno M3BPLUYBarbeTO Ha
TpaHcakumMjaTa 3a NjaKkame.

8.3. KNMeHTOT ce corjiiacyBa Aeka, Npu u3BpllyBake Ha Hano3nTe 3a nsakame, Paysera Ke rvu npeHece
MHMOpMaLUMNTe HaBeeHn Bo HanoroTt 3a nnakame (BKAyYyBajKu rv 1 JINYHMTE nogaToumn Ha KnmeHToT), [0
Jnua OMPEKTHO NMOoBP3aHU CO U3BPLUYBaHETO Ha TpaHCaKUKWjaTa 3a NJjlakake, Kako LWTOo ce MeryHapoaHu
opraHu3aumnmn 3a NNaTeXHU KapTUYKK, KOMMaHun Kon obpaboTyBaaT MHGOPMaLIMK 3a MJlakarba CO MaaTeXHU
KapTWUYKKU, OABaTENOT Ha YC/IYrn 3a Niakame Ha MprMaYvyoT, onepaTopoT Ha NAAaTHMOT CUCTEM 3a U3BPLUYBaHEe
Ha TpaHcakuujaTa 3a NiakKarbe, areHTW Ha OaBaTeNIoT Ha YC/Yyri 3a njakakbe, AaBaTeNoT Ha YCJyru 3a
VHUUMpPatbe Niakawe Ha MpuMayvoT u MNpumayoT.

8.4. MNocTanka 3a OTKa)>XyBart€ Ha HaJ/orl 3a nnakame:



8.4.1. HaNoroT 3a NJjakake He MOXKe [a Ce OTKa)Ke 0TKaKo Paysera Ke ro npmMmm, oCBEH BO CJ/ly4anUTe ONMULLAHN
BO [1oroBopoT;

8.4.2. ako TpaHcaKkuWja 3a Naakare e uHuUmMpaHa oa NMprumayoT nnm npeky MpumadoT (Ha Np. NJjakame co
naaTe)xHa KapTuU4Ka) Uau of AaBaTen Ha ycayra 3a MHuLUMpare Ha niakame, MN1akayoT He MoXKe Aa ro
oTKa)xke HanoroT 3a nnakare 0TKako HanoroT 3a nsiakatbe € NoJgHeceH 3a U3BpLUyBatbe, MnakavyoT My gan Ha
[aBaTesIoT Ha yCcayra 3a MHMUMparhe Ha NJlakake COrslacHOCT 3a MHULMpPaHke Ha TPaHCakuMja 3a nakarbe uan
Mnaka4yoT My Aajl COracHOCT Ha MpuMaYvoT aa ja u3Bpwmn TpaHcakumjaTa 3a njakame;

8.4.3. Hano3nte 3a Nniakamwe HaBedeHU BO To4ka 5.23.4 og [oroBopoT MOXKe [a Ce O0TKa)kaT A0 KPajoT Ha
paboTHMOT AeH Ha Paysera, efieH AeH Npen 0OrOBOPEHNOT OEH;

8.4.4. N0 NCTEKOT Ha POKOBUTE yTBPAEHM BO ToUkuTe 8.4.1 no 8.4.3 oa [loroBopoT, Hanorot 3a nnakame
MOXKe [la Ce OTKaxke camo Bo csyyaj KnuenToT (MnakayoT) u Paysera na ce cornacaTt 3a oBa. Bo cnydanTte
yTBpAEHN BO To4Ka 8.4.2 op [loroBopoT, noTpebHa e n cornacHocTt oA MNMpmumayor.

8.4.5. kora TpaHcakuUMjaTa 3a Niakare e MHuUMpaHa of MpumayvoT nnm npeky MprumayoT Co U3BpLUYBake Ha
TpaHcakuMjaTa 3a NJlakakbe CO KOPUCTEHE Ha MJIaTeXHa KapTMUYKa, 1 KOora TOYHMOT M3HOC Ha TpaHCcakuujaTa e
Herno3HaT BO BPeMeTo Kora [M1aka4yoT faBa COrlacHOCT 3a M3BpLUYyBakbe Ha TpaHCakumjaTa 3a NnaKkake,
Paysera Mo)xe ga ru pe3sepBupa CpeacTBaTa Ha cMeTKaTa Ha MnakavoT camo nopg ycnos MNnakayoT fa gaae
COrJIaCHOCT 3a pe3epBuparbe Ha ogpeneH n3Hoc. No npuemoT Ha MHOPMaLMK 38 TOYHUOT U3HOC Ha
TpaHcakumMjaTa 3a Nnakake, Paysera BegHall, a He Nof4oLHa 04 BegHall Mo NPUEMOT Ha HanoroT 3a niakakse,
Ke ja OTCTpaHu pesepBaumjaTa o4 cMeTKaTa Ha lMnakayorT.

8.5. Paysera Ke KpegnTupa CpefCcTBa Ha CMeTKa U Ke gebutupa cpencTBa oL CMeTKa cnopef EQMHCTBEHMOT
noeHTUUKaTop HaBedeH Bo HanoroT 3a nsakame - 6pojoT Ha cmeTkaTa Paysera unm 6pojoT Ha IBAN
cMmeTKaTa. Paysera nma npaBo, HO He 1 0BBpCKa, Aa nposepun g4aan EAMHCTBEHNOT naeHTUGUKaTop AadeH BO
Hanorot 3a nnakake npumeH o Paysera oaroesapa Ha UMeTO 1 Npe3nuMeTo (MMe Ha NPaBHOTO JINLE) Ha
COMCTBEHMKOT Ha cMeTKaTa. Bo cnyyaj cnomeHaTnoT EQUHCTBEH naeHtudmnkaTop oa buae naneH Ha Paysera
3a gebuTauwja Ha Napu o4 UM KpeauTupare Ha napu Ha cMeTKaTa, HanoroT 3a nnakame ce cMeTa 3a
COOBETHO U3BPLUEH aKo e U3BpLUEeH o HaBefeHUOT EanHcTBeH nageHtTudgmkaTop. Jokonky Paysera ro
noTBpAn HanoroT 3a nnakawe 1 yTBPAM O4YUriefHa HecoBnaramwe noMmery EQUHCTBEHNOT NAEHTUHUKATOP
nocTaBeH o Paysera n umeTo 1 Npe3nMeTo (MMe Ha NPaBHOTO JINLE) Ha COMCTBEHUKOT Ha CMeTKaTa, Paysera
nMa npaBo fa onbue fa ja M3BpLIM TakBaTa TpaHCaKLUKWja 3a Niakame.

8.6. [lokosiky Paysera nobue Hanor 3a nnakare 3a npedpiare napu Ha niaaTeXxHaTa CMeTKa Ha Apyr AaBaTen
Ha yCc/lyru 3a nnakake, TakBaTa TpaHCaKLUKja 3a Niakame ja nsspwysa Paysera cnopen EQUHCTBEHMOT
noeHTUUKaToOp HaBedeH BO NpuMeHMoT Hasor 3a niakame - 6pojoT Ha cMeTKaTa Ha MpumayoT Bo IBAN
hopmaT, OCBEH Kora gaBaTesioT Ha YyCyri 3a njiakake He ro kopuctu IBAN hopmaToT Ha cMeTkaTa. Paysera
He CHOCM OArOBOPHOCT ako EANHCTBEHNOT NaeHTUGNKATOP HE e HaBedeH BO HanoroT 3a nnakake, nin e
HEeTOYeH, U/Unu faBaTenoT Ha YCAYrn 3a nnakare Ha MNpruMayvoT NnocTaBma pa3nnyeH EonHcTBeH
NAEHTNHUKATOpP 3a COOABETHO N3BPLLYBar€ Ha TakBaTa TpaHCakKuMWja 3a Niakamwe (KpeanTnpare cpeacTBa Ha
CMeTKaTa 3a NnJakake Ha MNMpumayoT).

8.7. lokonky e notpebHo n/mnm nobapaHo og MHCTUTYLMX Ha APYrn Ap>KaBu, Paysera nma npaso ga gobue
[OMNONHUTENHU UHpOopMaL M (Ha Np. UMe 1 Npe3nMe Uian nMe Ha NPaBHOTO AuLe Ha MpuMayoT, Ko 3a
nnakawe) noTpebHn 3a cooaBeTHO N3BpPLUYBare Ha HanoroTt 3a nnakame.

8.8. HanoroT 3a nnakare ce CMeTa 3a U3BpLUEH Kora Paysera ro npedgpnia n3HocoT Ha TpaHcakuumjaTa 3a
ninakakbe Ha CMeTKaTa Ha OaBaTesloT Ha yC/yru 3a niakake Ha MpumayoT. [aBaTesioT Ha YCIyru 3a niakamwe
Ha MPUMaYoT e 0[IrOBOPEH 33 KpeauTUpare Ha M3HOCOT Ha TpaHcaKkumjaTa 3a niakake NpaBuIHoO npedpieH
oA Paysera [0 0aBaTeNIOT Ha yC/yru 3a niakake Ha MprMayoT Ha CMeTKaTa 3a NnJiakare Ha MNpumayor.



9. 3abpaHeT aKTUBHOCTWN

9.1. Ha KANEeHTOT WTO r'm KOpUCTK ycayruTe Ha Paysera My e 3abpaHeTo:

9.1.1. HenounTyBame Ha YcnosuTe Ha [orosopoT, JogatounTte Ha [JOroBOpoT, 3aKOHO4ABCTBOTO U ApyruTte
MpaBHW aKTU, BKJIyYYyBajK1, HO HE OrpaHNYyBajKN Ce Ha, 3aKOHWTE 3a CrpeYyBare Ha Nepere rnapu u1
PUHaAHCNpPaHe Ha Tepopusam;

9.1.2. Kpweme Ha NpaBaTa Ha Paysera 1 TpeTn CTpPaHM Ha TProBCKM MapKn, aBTOPCKM NpaBa, KoMepLuujaaHu
TajHW 1 APYrY NpaBa Ha UHTEeNEeKTYyasIHa CONCTBEHOCT;

9.1.3. gaBatbe NaXkHN, 3aBefyBavyku Uan HeTOYHN nHpopMaumn Ha Paysera; ongbuBamwe na gage nHpopmaumnm
nnn da npeseme ApYyrun AejcTBuja WTO ce pa3yMHo nobapaHu on Paysera;

9.1.4. paBatrbe Ha TPETW CTPaHU laXKHW, 3aBeAyBayYKN NN HETOYHU MHOopMaLmmn 3a Paysera n copaboTkaTta co
Paysera;

9.1.5. n3BpluyBame nauv rnpuMarme TpaHcdhepn Ha HenerajHo CTeKHaTn cpecTBa, OOKOJIKY KIMeHTOoT e cBeceH
nnn Tpeba na buae ceeceH 3a TOa;

9.1.6. KOpuUCTeHE Ha yCayrmTe Ha Paysera Ha Ha4YuH LWITO Npean3BnKyBa 3arybu, ogroBopHOCT WA OPYri
HeraTUBHW NPaBHN NN PUHAHCUCKW MOoCaegnumn v wreTa Ha AeJIOBHUOT yried Ha Paysera nianm Tpetu nmua;

9.1.7. KopucTteme Ha yciyrute Ha Paysera, LOKOJIKY KNIMEHTOT, HEFOBUOT MPETCTAaBHUK, KOPUCHMUK,
N3BPLUEHNOT WU MPUMEHNOT TpaHCchep Ha Nnakakwe rm NCMoJIHYBa KPUTEPUYMUTE HaBELEHN BO AUCTaTa Ha
orpaHudyBatba 3a obesbenysarbe ycayru Ha Paysera;

9.1.8. Wmpere KOMMjyTEPCKU BUPYCU 1 Npe3eMatbe ApYyru AejcTBuja wto 6 Moxene fa npeansBnkaaTt
nedekTn Ha CUCTEMOT, olTeTyBarke UM YHULITYBamke Ha MHpopMauunTe n gpyra wreta Ha Cucrtemor,
onpemaTa nnu nHpopmMmauunnTe Ha Paysera;

9.1.9. npe3eMare KakBM B0 Jpyrn HaMepHU AejcTemja WTo 6 MoxKene pga ro HapywaTt obe3benyBakbeTo Ha
ycnyrute Ha Paysera 3a KNMeHTOT uaun TpeTu CTpaHU UM NpaBuIHOTO PYHKUMOHUPare Ha CNCTEMOT;

9.1.10 opraHmn3snparbe HenerajHo Koukare, HenerajHo TpryBake CO akuum, MHOEKCK, CYPOBUHW, BanyTa (Ha
np. Forex), onuun, hoHAOBM WITO ce TpryBaaT Ha 6ep3a (ETF); obe3benyBarbe TProBCKU, MHBECTULUCKN UK
ApYyrn ycnyru Ha MeHyBavHuLmM, Forex nasapu n gpyru CUCTEMN 3a TPryBakbe CO €IeKTPOHCKU BanyTu;
BKJly4yBar€ BO HeslerajiHa Tprosuja co TYTYHCKN NPOU3BOAU, aJIKOXO0J1, JIEKOBU Ha peuenT, CTEPoOMaN, opyxje,
HapPKOTUYHW CYNCTaHUNN U HUBHUTE aTpmnbyTun, NnopHOrpadCcKo NpomM3BoACTBO, HENMLEeHUMpaHa oTapuja,
HenerafneH cohTBEP U APYrK NpeaMeTn Uian Npon3soamn 3abpaHeTun CO 3aKO0H;

9.1.11. npudakame naakara BO HeEperyavmpaHa u/uam HeHaarneagyBaHa BUPTYesiHa BaJslyTa, KyrnyBame,
KOHBEpTUpame Uan yrnpaByBake CO Hea Ha Koj buno opyr Ha4vymH (3abpaHaTa BKJy4YyBa U3BpLUYBake UK
npvmare TpaHcdepn o4 MeHyBayun Ha BUpPTyenHa BasyTa, T.e. cay4vam Kora ce bapa fa ce n3spLim nam NnpmMu
TpaHcdep BO peryavpaHa BanyTa, HO TaKoB TpaHcdep e noBp3aH CO MEeHyBayu Ha AUTrUTasIHWN BanyTun);

9.1.12. 6e3 npeTxoAHa NUCMeHa cornacHocT of Paysera, o6e3benyBarbe PUHAHCUCKU YCAYTN U/UNN 3aKOHCKO
opraHu3vpare TpryBare Co akLUu, MHOEKCU, CYpOBUHU, BanyTu (Ha np. Forex), onuun, (hoHO0BU CO KOU Ce
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Tpryesa Ha 6ep3a (ETF), o6e3benyBarbe TProBCKW, MHBECTULUCKN NN APYTY YCAYTU HA MeHyBavyHuLKM, Forex
rnasapuv v Apyrm cUCTeMu 3a TpryBame CO efIeKTPOHCKU BanyTun. Bo cnyyaj KnneHToT ga uMa Hamepa ga
obe3benyBa hMHAHCUCKIN YCIyr KOpUCTEjKK ja CMeTKaTa, Toj Mopa fia MMa Ba)keyka JinLeHLa, usganeHa og
3eMja-4neHka Ha EBponckaTa YHuja unm TpeTa 3eMja WTO MMa HAaMEeTHAaTO €KBUBANEHTHU WU CYLUTUHCKN
cnndHu 6aparba 1 Mopa fa bupe cnefeH o4 HagJieXXHUTE opraHu Bo OJHOC Ha ycorjaceHocTa co oBue bapama;

9.1.13. 6e3 npeTxo4Ha NUCMeHa CornacHocT of Paysera 3a opraHusvpatrbe sierajiHO KouKamwe, 1oTapun, apyru
cneumrjasHo MMUEHUNPAHN aKTUBHOCTY UM aKTUBHOCTK 3a Kou e noTpebHa fo3sona. Bo cnyyaj KnneHToT aa
MMa HaMmepa ga ru obesbean HaBeneHNTE yCyru KOpUcTejkn ja CmeTkaTa, Toj Mopa [la MMa Ba)keyka
nuueHua, usfafeHa of 3eMja YneHka Ha EBponckaTa yHMja 1 criefeHa o4 HadJIeXXHUTe opraHn BO 04HOC Ha
yCorsiaceHocTa co oBue bapama;

9.1.14. nmarbe noeeke o efeH MNpodun; peructpmparse Mpodun nos GUKTUBHO UK Tyro ume bes
NOJTHOMOLLHO; pernctpupame Npodun KOPUCTEjKN M1 yCayrute Ha aHOHUMHU TenedoHckn 6poesun nnm e-
appecun obesbepneHn og opyrun nuua nnm seb-cTpaHmuum;

9.1.15. obe3zbenyBatrbe ycnyru WTo ce 3abpaHeTn CoO 3aKOH WU Ce CMPOTUBHU Ha jaBHUOT pen 1 MopasiHUTe
NpUHLMUNNY;

9.1.16. noBp3yBare coO CUCTEMOT aHOHUMHO (Ha Np., NPEKY jaBHM NPOKCK CEPBEPU), OCBEH BO C/ly4aun Kora
kKopucteHuTe VPN Mpexun ce nemnHupaHn co MHAMBUAYaAHN KapaKTEPUCTUKN KakKo LITO e ynoTpebaTa Ha
cTaTuyka (TpajHa) IP appeca, 3a na ce obezbenn 6e36egHOCT Ha NPEHOCOT Ha NogaTouw;

9.1.17. OTKpUBame Ha JIO3UHKM U APYrn NnepcoHanmsnmpaHm 6e3befHOCHN KapaKTEPUCTUKN Ha MNnaTexxHuTe
WHCTPYMEHTW Ha TpeTu N1La 1N A03BOJlyBarbe Ha OpYrn Jinua fa rm KopucrtaT Yciyrute non MMeTo Ha
KnneHToT.

9.2. KNMEeHTOT Ke r'm HagoMeCTu CUTe OUPEKTHUN LUTETU, Ka3HU N APYTrU NapuUyHN CaHKLUN MPUMEHETN Ha
Paysera nopaaun HeNo4YnTyBar€ NN NPEKPLUYyBake Ha YCNOBUTE, BKIYYYBajKu, HO HE OrpaHNyyBajKn ce Ha
knay3yna 9.1 on oBoj [loroBop nopagun BMHa Ha KnneHToT.

9.3. KnneHToT e oaAroBopeH 1 ce obBp3yBa Aa r'm HagomecTu cute 3arybu wro ru npetpnene Paysera, apyru
KJIMeHTU Ha Paysera 1 TpeTu CTpaHK Nopaan KOpUCTere Ha yciyrnte Ha Paysera n Kpliewe Ha 0BOj [loroBop
nnun HerosuTe [lonosiHyBara Of CTpaHa Ha KnneHToT. [IOKONKYy ce AoKaKe Aeka npoduaoT Ha Paysera e
KpeunpaH Cco nogHecyBare PascnpuKyBaHn Nan a>KHU OKYMEHTU, n3HocoT o4 100 (cTo) eBpa (M3HOC
€KBMBaJIeHTEH Ha OBOj U3HOC BO APYrwv BanyTn, OKOJKY YcnyruTe ce obesbeneHun Bo gpyra BasyTa) ce cMeTa
3a MUHKMMaHa 3aryba, Koja He Tpeba foa ce OoKaXyBa W Koja Paysera nma npaBo Aa ja oabue og cMeTKaTa Ha
KnueHToT. MOBUCOK M3HOC Ha 3aryba Ke bune onpaBAaH co NMMCMeHN Ao0kKa3n. Bo cuTe cnyyan, Paysera Ke
KOHTaKTMpa CO OpraHUTe 3a CrpoBeAyBat€ Ha 3aKOHOT OOKOJIKY Ce OTKpujaT buio KakBu 3HaUM Ha HeneraJsiHa
AKTMBHOCT.

10. icnpakare 1n3BeCTyBata 01 CTPAHNTE, KOMYHUKaLWja U KOHCYTaLUWM CO KIneHTuTe

10.1. KnueHTOT NOTBPAYBa AeKa Ce corflacyBa nm3BecTyBawaTa o4 Paysera na my buagaTt AoCTaBEHU Ha
KNneHTOT CO HMBHO NoCcTaByBake Ha Beb-cTpaHMuaTa Ha CNCTEMOT M CO UCnpaKkake e-nowTa, Koja buna
HaBegeHa oA KNnMeHTOT BO MOMEHTOT Ha peructpaumja Bo CUCTEMOT, WK CO UCMpaKake Ha agpecaTa
HaBefZeHa o4 K/IMeHTOT BO MOMEHTOT Ha perucrpaumja Bo CnctemoT, nam co ucnpakarke CMC nopaka Bo
c/lydaun kora KnmeHToT HaBen camo 6poj Ha MobuneH TenedoH. KnneHTOT NOTBPAYBa AeKa U3BeCTyBaraTa 04
Paysera, [ocTaBeHn Ha 610 KOj o ropeHaBefeHNTE HAaYMHUN, Ke ce CMeTaaT 3a NPaBUIHO AOCTaBEHM.



N3BecTyBarbaTa no nowTa uam CMC nopaku ce ncnpakaaT caMo ako KNMEeHTOT He ja HaBen CBOjaTa e-ajpeca.
[LOKOJIKY TakBMTE N3BECTYBatba He Ce MOBP3aHuM CO CyLUTMHCKaTa U3MeHa Ha [loroBopoT, Ke ce cMeTa Aeka
KAneHTOT ro NnpMmMmnna n3BecTyBakeTO BO POK 04 24 Yaca o4 MOMeHTOT Kora 6uso objaBeHo Ha Beb-cTpaHuuaTa
Ha CncTemMOoT nam ncnpateHo Ao KnmeHToT no e-nowTa nanm CMC nopaka. [JOKOSIKY U3BECTYBaHETO €
ncnpaTeHo Mo MoLTa, Ke ce cMeTa Aeka KNMeHToT ro npumMmn Bo pok of 5 (neT) paboTHM AeHa No HEroBOTO
ncnpakare, 0CBEH ako KNMEHTOT BCYLLIHOCT HE Fo MPMMKW N3BECTYBarETO MOAOLIHA 0 POKOBMTE HAaBEAEHUN BO
0BOj oen og JloroBopoT. Ke ce cMeTa Aeka nopakute (MpeTeH3un, baparba nnm xanbu) og KnueHtute ce
MPUMEHN Ha OEHOT Ha HMBHOTO MoAHeCcyBake, ako ce nogHeceHn oa 8:00 oo 20:00 yacoT (EET). NopakuTte
noAHeCeHn HaJBOP OJl HAaBeeHNOT BPEMEHCKN POK Ke ce cMeTaaT 3a npuMmeHun Bo 8:00 vacoT (EET) cnegHunoT
OeH.

10.2. KnueHTOT Ke bruae nHopmmpaH 3a namMmeHnTe Ha foroeopoT 60 (LieeceT) AeHa ogHanpeda. Ke ce cmeTa
heKka KNnMeHToT ro NpyuMnsa N3BeCcTyBarbeTo U n3MeHnTe Ha YcnoBuTe Ha [1oroBopoT CTanyBaaT BO CUJia BO POK
ol 60 (WweeceT) AeHa OTKAKO N3BECTYBaHETO Ke buae ncnpateHo 4o KNMeHTOT Mo e-noLwiTa Wan Npeky Koj
6unno apyr HaymH wWTo 6un HaBedeH on KNneHToT 3a BpeMe Ha perncrpaumjata (nowTta nam CMC nopaka co
JINHK 80 coofBeTHa Beb-cTpaHuua). MHdopMaunmTe 3a n3MeHu Ha YcnoBuTe Ha [1oroBOpoT ce AONOSIHUTENHO
objaBeHU Ha Beb-cTpaHuuaTa Ha CncTemor.

10.3. NepropoT 3a n3BecTyBare o4 60 (WeeceT) feHa HEMa fa Ce MPUMEHYBa U U3BeCTyBatbaTa Ke ce
0OCTaByBaaT BO COMJ1aCHOCT CO penocsenoT yTepaeH Bo To4ka 10.1 og [loroBopoT, ako:

10.3.1. YcnoBuTe Ha [loroBOpoT Ce NPOMEHeTU nopaamn NpoMeHun BO 3a40/KUTeNHNTe bapama Ha
3aKOHO4aBCTBOTO;

10.3.2. ueHUTe Ha yCnyrute ce HamasieHn Uin ce BOCMOoCTaBeHW APYry NOBOJIHMN YCNOBU 3a KNNEHTOT;

10.3.3. ce 3ronemMyBa OCHOBHaTa LieHa Ha obe3beneHuTe ycayru, WITO foBeAyBa A0 3rosieMyBame Ha LeHnTe
Ha ycnyruTe Ha Paysera;

10.3.4. ce nojaByBa HOBa yc/yra wan gen o4 ycayra, Koja KnmeHToT MOXKe fa ja KOPUCTU UK Oa HE ja KOpUCTu
no concTeeH nsbop.

10.4. HeCylWTMHCKN U3MeHU Ha [JoroBopoT ce CTUJICKN N FrpaMaTUYKN KopeKLun, napadpasmpare 1
noMecTyBare Ha pevyeHunua, Knaysyna uin 4nen og LorosopoT 3apagun nogobpo pasbupare; obesbenysare
npuMepu 3a YJeHOBU 1 APYrM U3MEHN KOW He ' HamaJslyBaaT WUamM orpaHnyyBsaaT rnpasaTa Ha KJIMEHTOT un He ja
3roneMyBaaT OAroBOpPHOCTa Ha KNMeHTOT nau ja BNoLwyBaaT HerosaTa cMTyauuja.

10.5. KnnenTtoT ce o6Bp3yBa penoBHO, T.€. HajMaIKy efHall Bo paboTeH AeH, Aa ja NpoBepyBa CBojaTa e-
MoLwiTa U gpyrute MHCTPYMEHTU 3a NPUEM Ha U3BeCTyBatha HaBedeHN Ha CMeTKaTa, Kako 1 Beb-cTpaHnunTe
Ha CuCcTemoT, CO Lien HaBpeMeHo fAa rn 3abenexyBa n3BecTyBamaTa 3a M3MeHN Ha [loroBopoT.

10.6. Cute nopaku Ha CTpaHnTe Ke buagaT ncnpaTteHn Ha NpudgaTInBMOT ja3nK U Ha ja3UKOT Ha KOj
nMcMeHNoT JloroBop My e npe3eHTuUpaH Ha KNMeHTOT 3a Aa ce 3ano3Hae.

10.7. KnnenToT ce obBp3yBa Aa o6jaBu Ha CBOjOT Mpoduna 1, BO C/lydaj Ha N3MEHUW, BeQHall Aa rv axypupa
KOHTaKT nogaTtouunTte (TenedoHckn 6poj, e-noLwTa 1 NoWTEeHCKa agpeca), kon Paysera MoXXe Aa rm KopucTu 3a
WTHO Oa ro KoHTakTupa KIaneHToT nam npeTctaBHUUmMTE Ha KnnenToT. Bo cnydaj KnneHTOT Aa He rm axxypupa
KOHTaKT nogaTounTe Ha CBOjOT Npodna, cuTe nocaegnum nopaan Heycnexot Ha Paysera ga poctasu
n3BecTyBama 00 KNMEHTOT Ke nagHaT Ha KIneHToT.

10.8. 3a ga ru 3aWwWTNTK NapmTe Ha KNNEeHTOT 04 MOXKHWN HE3aKOHCKW AejCTBMja Ha TpeTun nnua, KnneHtoTt
BellHall Ke ja n3eecTun Paysera 3a kKpa>xba unm gpyra 3aryba Ha JIMYHMOT AOKYMEHT Ha NPETCTaBHUKOT MUK



npeTcTaBHUUNTE Ha KNNeHTOoT.

10.9. KnneHTtoT MoxXe fa nobme KOHCynTaumm BO BPCKa CO CMTe nMpallara NoBp3aHnM co CNCTemMoT U
M3BpLUYBakeTO Ha [lOroBOPOT CO MCMpaKare Ha CBOETO Mpallare Ha e-nowTaTa HaBeAeHa Ha Beb-
CcTpaHuuaTa Ha Paysera, TenehoHmpare Bo MNoaapLukaTa 3a KJIMEHTU UK NOMoJHyBake bapare Ha
MpodunoT. MopaknTe Ha KINEHTOT NOBP3aHU Co 0BOj [loroBop Ke buaaT ncnpaTeHn Ha e-nowiTaTa HaBeeHa
Ha Beb-cTpaHuuaTa Ha Paysera nnam Ha NoWITEHCKaTa agpeca Ha Paysera HaBegeHa Bo [loroBopoT. Cute
rnopaku Tpeba na bupaTt ucnpaTteHn oo Paysera, 6e3 ornen Ha Toa KOj € AMPEKTEH AaBaTes Ha ycayraTa
Paysera kako WTO e peduHmnpaHo Bo Jorosopor.

10.10. Paysera oaHanpen Ke ro n3sectu KAnMeHToOT, BO COrIacHOCT CO MocTarnkaTa HaBedeHa Bo Toyka 10.1. of
[loroBopoT, 3a NO3HATUN N MOXKHU TEXHNYKN aedeKTn Ha CUCTEMOT N CUCTEMUTE UK ONMPEMaTa Ha TpeTun
CTpaHu BKIy4YeHn of Paysera Bo obe3benyBareTo yCayru, Kom nMaaT BAvjaHne Bp3 obe3benyBareTo yCayru
Ha Paysera.

10.11. Paysera MOXxe Aa ro NPOMEHU peLleHNeTOo 3a TeXHNYKA MHTerpaunja Ha ycnyrute 6e3 orpaHuyyBare n
BO cekoe BpeMe. M3BecTyBameTO 3a KakBu 6uio npoMeHu Wwito 6apaaT Kopekuun Bo copTeBepoT Ha KnneHToT
Tpeba ga ce ncnpatu Hajmanky 90 (oeseneceT) AeHa ogHanpeq. NMpomeHnTe, NoTpebHM 04 CTpaHa Ha
KnueHnTtoT, Tpeba fa ce HanpaBaT Ha TPOLWIOK Ha KSIMEHTOT.

10.12. CTpaHuTe BeAHall Ke ce uHopMmpaaT merycebHo 3a KakBu 6110 3Ha4YajHN OKOJIHOCTU 3@
n3BpLyBareTo Ha [loroBopoT. KnneHToT Tpeba foa [OCTaBu AOKYMEHTU WTO MM NOTKpenyBaaT TakBUTe
OKOJIHOCTM (Ha Np. NPOMeHN BO MMeTOo, agpecaTa, agpecaTa Ha e-nowTa, TenedoHCcknoT 6poj n apyrute
KOHTaKT NodaTouu; MPOMEeHN Ha NpeTcTaBHULUMTE Ha KNMeHTOT oBNacTeHM 3a yrnpaByBakbe CO CpecTBa Ha
CMeTKaTa; NPoOMeHn BO NOTNMUCMTE Ha NPeTCTaBHULNTE Ha KINeHTOT; 3ano4yHyBare N OTBOpPame nocTanka 3a
pecTpyKTympare nan ctedaj npoTme KNneHToT; NMnkBnaaumja, peopraHusauuvja nin pecTpykTympame Ha
KnneHToT, UTH.), 6€3 ornen Ha Toa Aanun oBUe MH(MOPMaLMN BEKE Ce NMPeHEeCeH BO jaBHU PErucTpu Nin He.

10.13. Paysera nma npaBo Oa 6apa OOKYMEHTUTE CKJIyHYeHU BO CTPAHCTBO Aa buaaT npeBeneHun, neraamsnpaHun
WM MOTBPOEHM CO anoCTUJ, OCBEH KOra NpaBHUTE aKTK He HaBefyBaaT MOMHAaKY.

10.14. CnTe TpoLwlOuM 3a CKJyYyBame, NogHecyBawe, NOTBpLA N NMPeBOd Ha OOKYMEHTWN AocTaBeHU 00 Paysera
Ke 6buaaT nokpmeHn og KnneHToT.

10.15. KnneHTOT MMa npasBo ga rv KOHCy/TUpa Ba)Ke4yknTe naMmeHn Ha [LorosopoT, HerosuTte [lonosiHyBara v
LleHn Ha Beb-cTpaHnuaTa Ha Paysera Bo cekoe BpeMe.

11. N3meHn Ha [JoroBopoT

&
11.1. Paysera nma npaBo e4HOCTPAHO A M U3MEHU N/unu 4ONOJIHW yCnoBuUTe Ha JJoroBopoT crnopen
nocTankaTa yTBpAeHa Bo YneH 10 o oBoj [lorosop.

11.2. KnneHTOT HeMa npaBo e4HOCTPAHO fa v USMeHU N/Mnu n3MeHun ycnosmTe Ha Jorosopor.

11.3. KnneHTOT MMa npaso fa ce corjacun unn fga He ce corjlac co U3MeHnTe npen NpeasioxXeHnoT OeH Ha
npoMeHnTe, ogHanpen N3BeCTyBajKu ja Paysera 3a Toa. [lokoJiKy KNnMeHTOT He ja n3BecTu Paysera 3a CBOETO
HecornacyBake CO U3MEHUTE 40 NPenJIOKEHNOT AeH Ha HMBHOTO CTanyBake BO CUJla, Ke ce CMeTa AeKa
KnneHToT ru npudaka nameHnte Ha oroBopoT, a U3MEHUTE Ke cTanaT BO CUla Ha HaBeAEHNOT AeH Ha
HWBHOTO CTanyBake BO cuna. JoKonKy KAneHToT ja ussectu Paysera 3a CBOETO HecornacyBame CO NpoMeHuTe



BO [loroBOpoOT, CO TOa ro packuMHyBa JOroBopoT CcOrsiacHoO nocrankaTa npeasuiaeHa Bo To4yka 12.12 on
[loroBopoT, a MOCTOjHNTE YCNOBU Ha [LOroBOPOT Ke Ba)kaT 3a K/IMEeHTOT BO TEKOT HA HaBEAEHNOT NMepuNoL of
30 (TpmeceT) KaneHgapckn geHa.

11.4. JononHyBarwaTa Ha [JOroBopoT Cce n3MeHyBaaT COrJjlacHO NocTtankaTa yTBpAeHa BO COOABETOTO
HononHyBare. JoKosKy BO [lONoJIHYyBatE€TO HE € yTBPAEeHa NocTanka 3a U3MeHa, Ke ce npuMeHyBa
rnocTankaTa 3a M3MeHa 1 nocTankaTa 3a UHhopMMpare 3a U3MeHa, HaBeAeHU BO 0BOj [lorosop.

11.5. CTpaHuTe MOXXaT fa ce corjacaT Ha OOMOJIHUTE/IHM YCJI0BU KOU He ce npeasuiaeHun so JoroBopoT nau
HononHyBawaTa, UK APYrun yCioBU KOM He Ce HaBeAeHM BO [LoroBopoT uam [ornonaHyBakeTo, Co nocebeH
nMcMeH goroeop. TakBMOT AOrOBOP Ke CTaHe cocTaBeH agen of OorosopoT. Mo 6bapare Ha KnneHToT, Paysera
Ke noAroTBu HaUpT-A0rOBOP U Ke My ro ucnpaTtu Ha KnnmeHToT no dakc nnm e-nowita (AoroBopoT MOXKe [a ce
CKJly4n 1 Bo hopMa Ha feknapaumja). JoKonKy KNMeHTOT ce corsiacm co A0CTaBEHMOT HaupT, KnnentoTt Tpeba
0a ro notnuwe HaupToT U Aa ucnpaTtn CKEHMpaHa Konuja o4 OKYMeHTOT A0 Paysera no cakc nanm e-nowTa.
Paysera ro 3agp>xyBa npasoTo fa 6bapa o4 KAnMeHTOT da ro ncnpatu 4OroBOpOoT MO MoLwTa CO OPUrMHANHUOT
noTnuc Ha KnneHToT. TakBUOT AOroBOpP CTanyBa Ha CUJla OTKAKO MOTAMULLIAHNOT AOroBop Ke buae ncnpaTteH oo
Paysera, T.e. noTnncoT Ha Paysera Ha 0oOroBopoT He e NoTpebeH n Paysera He e A0JIXKEH Oa ro BpaTu
MOTNNWAHMNOT 40rosop A0 KAneHToT.

12. CycneH3wja Ha 0be3benyBatbeTo yCNyrn. PackHyBarme Ha [JOoroBopoT

12.1. Paysera, Mo CONCTBEHO HaOrake N 3eMajKu ja NpeBua KOHKpeTHaTa CUTyauuja, AaBajKn NpeaHoCcT Ha
M3BPLUYBaHETO Ha MpaBHMUTE aKTN LUITO Ce NpuMeHyBaaT Ha akTUBHOCTa Ha Paysera n nHrtepecuTe Ha
KnneHTOoT, nMa npaBo egHOCTpaHo 1 6e3 npeTxonHa HajaBa Aa NPUMEHU eflHa UK NoBeKe o4 cnefHnBe
MepKu:

12.1.1. pa ro cycneHaupa nU3BpLUYBareTO Ha efleH uan noseke TpaHcepU Ha NnaKarbe;

12.1.2. pa ro cycneHamnpa obesbenyBarbeTo Ha CMTE UM AeN o4 yCayruTe 3a KAneHToT;

12.1.3. pa rv 3agp>xu cpefcTBaTa Ha KJIMEHTOT WTO ce npeaMeT Ha cnop;

12.1.4. pa ja 6noknpa CmeTKaTa (T.€. LESIOCHO NAK AesyMHO Oa rn cycneHaupa MNnate)xxHuTe TpaHCakKumMn Ha
CmeTKaTa) u/unm MNaTHUOT MHCTPYMEHT (T.e. LLeJIOCHO uan genymHo ga 3abpaHu Kopucterwe Ha MnaTHMoT
WHCTPYMEHT);

12.1.5. pa onbue pa obesbenmn ycnyru;

12.1.6. ga rvn BpaTu 3anneHeTuTe cpencTtea og CMeTkaTa Ha KNIMEHTOT Ha NPpUMapHUOT UCrnpaKkay Ha
cpencTeaTa.

12.2. MepkuTe HaBefeHun BO kiay3ynute 12.1.1-12.1.6 og [loroBopoT MOXXe fa ce npuMeHaT caMo BO
CNegHNTEe NCKNYYUTESTHM CyYan

12.2.1. ako KAMeHTOT CYLITUHCKN Fo npekpLun orosopoT nan HerosuTe [ononHyBakba, UK Ce NojaBn peasiHa
3aKaHa 04 CYLUTUHCKO rnpekpLiyBake Ha [LoroBopoT nam HerosmTe [lonosiHyBawa o4 CTpaHa Ha KnneHToT;

12.2.2. aKO aKTUBHOCTUTE Ha KNIMEHTOT WITO KOPUCTU CMeTKa Ha Paysera nokpeHyBaaT COMHEBaHa 3a nepeme
napu nam uHaHCUpare Ha Tepopm3aM U/Manm nMaaT NoTEeHUMWjan Aa My HawTeTaT Ha AeJIOBHUOT yrieqd Ha



Paysera;

12.2.3. ako KNneHTOT He rn 3aBpLliun noTpebHnTe npoueaypn 3a naeHTUmrKaLumja nim He rm OCTaBun
MHdopmaunmTe WTo rn bapa Paysera, nnm KnmeHtoT 06e3begn nHhopmaumm LITO He Ce BO COMrIacHOCT CO
6aparbaTa MponuLaHn Co 3aKoH naun Paysera, nam ce nojaBaT COMHEXW BO BPCKa CO BEpPOAOCTOjHOCTa U
aBTEHTMYHOCTa Ha AOCTaBeHUTe AOKYMEeHTU A0 Paysera, UCTO Taka ako Paysera nMa 0OCHOBaHO COMHeBaHe
neka KnmeHToT He ru noynTyBa baparbaTa yTBpAEHM BO YneH 9 oa [1oroBopoT;

12.2.4. ako, nopagu noHaTamolHo obesbenyBare yCayrn n akTUBHOCT Ha KnneHTOT, MoXXe fa bngat
OoITETEeHU onpaBiaHNTE UHTEpPeCcu Ha TPeTU CTPaHu;

12.2.5. ako, nopagu 06jeKTUBHO onpaBAaHn NpMYnHKM nosp3aHun co 6eszbenHocTa Ha cpeacTBaTa Ha CMeTKaTa
n/unn NMNaTHNOT MHCTPYMEHT, Ce COMHEBa BO HEOBMACTEHO NN U3MaMHUYKO KOPUCTEHE Ha Mapu Ha CMeTKaTa
n/mnn NNaTHUOT UHCTPYMEHT;

12.2.6. Jokonky Paysera no3Hae 3a kpaxkba nnm rybere Ha MNAaTHUOT NHCTPYMEHT, Ce€ COMHEeBa UK Ao3Hae 3a
HeneranHn KynyBara nim HeosnacTeHa ynotpeba Ha MNaTHMOT MHCTPYMEHT, UCTO Taka BO CJy4aj Ha haKTu
WJIN COMHEBama AeKa NepcoHannsnpaHuTe 6e3beqHOCHM noaaToumn Ha MAAaTHUOT MHCTPYMEHT (BKJYyYYyBajKu
WHCTPYMEHTN 3a NOTBpAa Ha NAEHTUTETOT) CTaHasie No3HaTu A Moxe Aa buaaT KopucTeHn o4 TpeTn nnua,
Paysera nma oCHOBaHO COMHEeBare Aeka cpeacTBaTa uan MNnaTHNOT MHCTPYMEHT Moxe ga bupgaT HeneranHo
KOpUCTEHW oA TpeTu nuua, nam CMeTkaTta u/mnm NMNaTHNOT MHCTPYMEHT MOXXe [la Ce KOpUCTaT 3a HefleraJsHa
aKTUBHOCT;

12.2.7. pokonky Paysera nobue noTBpaeHN MHGOPMaLUM 3a CAY4ajoT Ha INKBMAALMja UK CTeYaj Ha
KnneHToT;

12.2.8. BO Csiy4aun yTBpOEHU CO 3aKOH;
12.2.9. BO gpyru cnyyau HasegeHu Bo [loroBopoT uam Herosmute [lonosiHyBama.

12.3. MepkaTa HaBefeHa BO To4Ka 12.1.6 og JOroBOpoT MOXXe Aa Ce NPUMeEHU Ha KnneHToT BO cnydyaj Paysera
[a nMa OCHOBaHO COMHeBake AekKa KIMeHTOT e BKJIly4YeH BO M3MaMHUYKN akTUBHOCTU. Bo 0BOj cnyyaj, NpBo
cpeacTBaTa Ha NpMMapHUTE NJiakayn Ha CMeTKaTa Ha KNMeHTOT ce 3aMp3HyBaaT W, AOKOJIKY KJIMEHTOT He '
M3BpLLIKN NOTpebHMTe AejcTBa (3aBpLUM AOMOJIHMTESIHA NOCTarnkKa 3a naeHtTudnkaumja, rm goctasn bapaHnte
LOKYMEHTU) nam He gage obpasznoxeHo objacHyBake 3a HaBEOEHWOT CJlyyaj Ha BpeMe, 3aMp3HaTUTE CpencTBa
MOXXe [la MM Ce BpaTaT Ha NpuMapHuTe niakayu. OBaa MepKa ce NpuMeHyBa W BO Cjlydan Kora Paysera nma
Hapepnba 3a cnpoBefyBake Ha 3aKOHOT 3a BpaKake Ha 3aMp3HaTUTe CpeAcTBa Ha NPMMapHMOT MnJlakau.

12.4. UenTa Ha orpaHnyyBarbaTa HaBefeH BO Todka 12.1 on JoroBopoT e fa ce 3awutuTaT Paysera, TpeTu
nnua n KnneHToT o4 NoTEeHUMjaIHU NAapUYHN CaHKL MK, 3arybu n opyru HeraTuBHM nocneanuu.

12.5. Paysera BeaiHall (BO pOK 0f €[leH Yac) Ke ro nHpopMmpa KIMeHToT 3a MEPKNTE HaBeleHn BO To4ka 12.1
of JloroBopoT. [OKOJIKY MOCTON MOXHOCT 3a BpaKatbe Ha cpeacTBaTa Ha KnneHToT, Tue Ke bupat
nHhopMmMpaHun Bo pok of 2 (aBa) paboTHM feHa o[, MOMEHTOT Ha NpeknH Ha obe3benyBareTo yCyru, ocBeH
BO C/sly4aum kKora obesbenyBarbeTo Ha TakBM MHGOpMauum 6u rm ocnabHano 6e3befgHOCHUTE MepPKN nan e
3abpaHeTo COo 3aKOoH.

12.6. Bo cniy4aj Ha 0OCHOBaHO COMHEBame AeKa npeky KnmeHToT unm npeky CmeTkaTa Ha KNMeHToT ce
M3BpLIYBa Nepere napu, PUHaAHCMpare Ha TepopusamM Uan apyra KpMMmMHalHa akTUBHOCT, Paysera nma
npaso, 6e3 npeTxo4HO NpeaynpenyBare, objacHyBare NaM n3BecTtyBame, 4eJyMHO UK LEeJsIOCHO Aa ro
npeknHe obezbenysarbeTo ycnyrn Ha KnneHToT 3a nepunopg oa 30 (TpueceT) AeHa Co NpaBo Aa ro NpoAosIXN
HeorpaHuyeH 6poj NaTu AoAeKa TpowwounTe He BuaaT LEeNoCHO NOBAEYEHU UM NOTBPAEHN.



12.7. Bo cny4aj Ha 0OCHOBaHO COMHeBak€ 0 CTpaHa Ha Paysera geka CmeTkaTa nan npounnoT Ha KnueHToT
ce xakupaHu, Paysera nma npaBo AeslyMHO WA LEeNOoCHO Aa ro cycneHampa obesbegyBareTo ycayrm Ha
KnueHToT 6€3 npeTxofHa HajaBa. Bo TakoB cny4aj, Paysera Ke ro nHgopmmpa KnMeHTOT 3a cycneH3unjaTa 1 Ke
obe36enun [ONONHNTENHN NHOPMaLIMK 3a AejcTBMjaTa WwTo Tpeba fa rm n3Bpwmn KAnMeHToT 3a Aa NpoLoJIXKN
co obezbenyBarbeTo yCAyrn Ha KnmeHToT.

12.8. Paysera ro oTka><kyBa 6710kMpareTo Ha CMeTKaTa u/vnam MNaTHNOT MHCTPYMEHT (1IN ro 3aMeHyBa CO HOB
MnaTeH MHCTPYMEHT) Kora npu4nHnTe 3a 61okmpare Ha CMeTKkaTa u/vnu MNIaTHUOT NHCTPYMEHT Ke
npectaHaT Aa NocTojarT.

12.9. CmeTKaTa n/unuv NAaTHUOT MHCTPYMEHT MoXe Aa buagaTt 61okKnpaHm No nHuumjaTuBa Ha KNmMeHTOT ako
KnueHToT nofnHece cooaseTHO baparbe Ao Paysera u ja uHpopmumpa Paysera aeka MNaTHUOT MHCTPYMEHT Ha
KnneHToT e yKkpadeH nnum nsrybeH, unm cpencreata Ha CMeTkaTa u/unam MNaaTHNOT MHCTPYMEHT Ce KopucTaTt
WSn MOXKe fa ce KopucTtaT HenerasHo. Paysera nma npaso oa nobapa oa KnveHToT nofoLHa fa ro noTepamn
YCHO noaHeceHOTo bapame 3a 6noknpare Ha CMeTKaTa U/mnu NAaTHUOT MHCTPYMEHT BO NUCMeHa hopMa nnm
Ha ApYr HadyuH npudgaTname 3a Paysera. [lokonky CMeTKaTa nW/mnnum NnaTHUOT UHCTPYMEHT ce BJI0KMpaHu no
MHMUKjaTMBa Ha KnneHToT, Paysera nMa npaBo fa ja oTKaxke 6n1okagaTta camo no gobmearbe nnucmeHo bapame
o4 KAMEeHTOT uan fa NpuMeHn ApYyru npoueanypu 3a naeHtudumkaumnja Ha KnneHToT, ocBeH ako JOroBopoT He
HaBedyBa NouHaky. Paysera nma npaBo fa ro sameHun 6,10KMpaHnoT MnaTeH NMHCTPYMEHT CO HOB.

12.10. Paysera He e oAroBopHa 3a 3arybuTe WTO rv npeTpnen KAMEHTOT nopaan cycneHsuja Ha
obe3benyBareTo ycnyru, 6sokmparbe Ha CMeTKaTa u/unm MNaTHUOT MHCTPYMEHT UM APYrX AejcTBuja,
JIOKOJIKY TUe [ejCTBMja Ce M3BPLUEHW BO COMTACHOCT CO NpoLenypuTe HaBedeHn Bo [JoroBOpoT UK HEFOBUTE
HononHyBarba U N0 OKOJIHOCTUTE HaBedeHN BO CMOMEHATUTE AOKYMEHTMU.

12.11. Cnepnejkun ja nocTankaTa yTBpPAEHa CO 3aKOH, Paysera vma npaBo Aa 3aap>xu napu og MNnatexHaTa
TpaHcakumnja no 10 (peceT) paboTHM AeHa uan 3a NOAOJIIr BPEMEHCKM Nepuog yTBpAEeH CO 3aKoH, [JorosopoTt
nan HerosmoT JonoJsiHyBake.

12.12. KnMmeHTOT UMa NpaBo eAHOCTPaHO Aa ro packuHe lorosopoT 6e3 ga nogHece xanba Oo cynq,
M3BeCTYyBajKu ja Paysera 3a Toa nucMeHo 30 (TpuneceT) KaneHOapcku geHa ogHanpen. Mo packMHyBakeTo Ha
[loroBopoT 04 CTpaHa Ha KNMeHTOT, n3aageHnTe efIeKTPOHCKM Napu Ke My 6uaaT BpaTeHM Ha KIMeHTOT Ha
Ha4yuH HaseneH Bo [loroeBopoT. Paysera nMa npaBo fa ro 04J10XKU packKMHyBaweTo Ha [loroBopoT 3a NepuoaoT
noTpebeH 3a 3aBpLUyBatb€ Ha CUTE BHATPELLHW NPOLEeaYypPU N MPOBEPKIN MOBP3aHN CO CKIYHYBaHETO Ha
OO0r0OBOPHMOT OAHOC.

12.13. Paysera nma npaBo €QHOCTPAHO Aa ro packuHe OroBopoT 1 HerosuTe [lonosiHyBara 1 da oabuve oa
obesbenun ycnyrun 6es3 na ja HaBeae nNpuynHaTa, U3BECTYBajKU o KnneHTOoT 3a Toa 60 (weeceT) AeHa
ofHanpen npeky cpeacreaTa npeasuaeHn Bo 4iaeH 10 oa oBoj [loroBop. Paysera, nCTo Taka, uMa npaBo
€HOCTpaHo fa ro packmHe orosopoT 1 HerosuTe [onosnHyBawa 1 fa oabue na obesbenm ycnyru on
NMPUYMHMTE HaBedeHW BO To4ka 12.2 o oBoj [oroBop, n3BecTyBajku ro KnueHToT 3a Toa 30 (TpueceT) aeHa
ollHanpez npeky cpeacTBaTa NpeaBuaeHun Bo YieH 10 og oBoj [loroBop. Bo ciiyyam Kora Ke ce nokaxke Aeka
KNMeHTOT M3BpLUYBa KPUMUHAJIHA U/UNK HeNerasHa akTUBHOCT KopucTejku ja CmeTkaTa, Paysera nma npaeo
ha ro packmHe [JoroBopoT CO 5 feHa NpeTXonHO U3BecTyBake.

12.14. Bo cnyyaj Ha packunHyBake Ha [loroBopoT, Paysera oa3emMa o CMeTKaTa Ha KNMEHTOT Napu4HM U3HOCH
wTo Tpeba Oa ce nnaTaT 3a ycayruTe Ha Paysera wito My ce obe3beneHn Ha KNMEHTOT, Kako U Ka3Hu,
ryburtoum, 3arybu n gpyru n3Hocu naaTeHn Ha TpeTu CTpaHu Uan Ha Apr)kasaTa, WTo Paysera rn npeTpnesn no
BWHa Ha KnneHTOT. BO cnyyaj n3HOCOT Ha Napu Ha cMeTKaTa/CMeTKUTe Ha Paysera Ha KnneHTOT foa He e
[OBOJIEH 3a Aa ' nokpue cute nsHocum WwTo Tpeba fa ce niaTaT HaBedeHM BO OBaa Kjay3syna, KnveHToT ce
obBp3yBa fa ru npedpav obesbegeHnTe N3HOCKM Ha CMeTKaTa Ha Paysera Bo pok of 3 (Tpu) paboTHn geHa. Bo
cny4aj Paysera foa BpaTu Aen o4 U3HOCUTE NiaTeHM Ha TpeTu CTpaHu, Paysera ce o6Bp3yBa BegHall Aa ru



BpaTWV BpaTEHUTE N3HOCU Ha KJIMEHTOT.

12.15. PacknHyBareT0o Ha ONwTnoT aorosop He ro ocnoboaysa KNMeHTOT 04 COOABETHO M3BpPLUYBate Ha CuUTe
06BpCKM KOH Paysera wTo Ba)kesie KOH KNneHTOT nNpen packnHyBareTo.

12.16. No packuHyBareTO Ha [doroBopoT nomery Paysera n KnueHTtoT, KnneHToT Ke ru nsbepe cpeacrteaTa 3a
OTKYIM Ha CBOMTE eNEeKTPOHCKN Napu. KNneHTOoT ce cornacysa fa rv n3BpLIn aejctemjata noTpebHn 3a oTkyn
Ha efleKTPOHCKMTE Napu 1 pa3bupa geka co TakBu cpenctsa Paysera nma 3a uen ga ro Hamaam pU3UKOT O4
M3MaMa 1 ce CTpeMu fa ru noymTtysa baparaTa 3a CnpedvyBarbe Ha Nepewe napu U opyru 3akoHcku baparma.

12.17. Bo cnyyaj, Nno packnHyBareTo Ha JoroBopoT nomery Paysera n KnneHToT, KNnMeHTOT Aa He ru nsbepe
cpencTBaTa 3a OTKYM Ha e/IeKTPOHCKM Napun n/uan fa He 3aBpLUn AOMOJHUTENHA NocTanka 3a
naeHTUUKaunja 3a 3ronemyBatbe Ha TIMMUTNTE, Paysera Mmoxke (HO He e obBp3aHa) Oa rv oTKynwu
€NIeKTPOHCKNTE Napu napu Ha KAMeHTOT NpeKy OTKYM Ha eIeKTPOHCKM napwu, WTOo € A0CTarnHO BO MOMEHTOT Ha
OTKyn.

13 TpaHchep Ha Paysera cMeTkKa

13.1. KnneHT KOj Caka HeroBaTa CMeTKa Aa ce npedpan Ha Apyr AaBaTeN Ha YCAyru 3a niakake Mopa Aa
nogHece cooaseTHo bapame. bapaweTo Ha KnneHTOT 3a npedpnare Ha CMeTKaTa Ha ApYr fAaBaTes Ha
yC/yru 3a nnakake Mopa Aa ru ncnonHyesa bapamaTa Ha Ap)>KaBaTa Kaje WTo KoMnaHujaTa Paysera wTo ro
perncTpupana KnmeHToT e nuueHumpaHa n/unmn 6aparaTa yTBPAEHM CO 3aKOHOA4ABCTBOTO Ha EBponckaTa
YHuja.

13.2. Bo ncknydutenHu cnyyau, Paysera moxke fa ja npedpsiv cMeTKaTa Ha KNnmeHToT o4 egHa iMueHunpaHa
KoMMnaHwuja Paysera WTO ro peructpmpana KnmeHToT Ha Apyra nvueHumpaHa koMmnaHuja Paysera. TpaHchepute
Ha CMEeTKW BO TakBU Calyyau ce BpwaT 6e3 nocebHa cornacHocT Ha KnneHToT 1 6e3 npuMeHa Ha NocTankaTa 3a
NpPeTxoOHO n3BecTyBarwe Ha KnneHToT HaBeneHa Bo YneH 10 on [JoroeopoT.

13.3. MpeHoCoT Ha CMeTKa ro Bpwun Paysera 6ecnnaTHO BO Cly4anTe HaBeAEeHU BO Knay3yauTe 13.1-13.2 o
[JorosoporT.

14 . [1oBepNnMBOCT M 3alUTUTa Ha nogaTouw

14.1. CtpaHuTe ce 06Bp3yBaaT Aa MM YyBaaT BO TajHOCT MerycebHUTe TeXHUYKU N KoMepuujaiHn
MH(OpPMaL K, OCBEH jaBHO AOCTanHUTE MHOPMaLNK LWTO UM CTaHasie Mo3HaTK NPU CKAy4yBareTO Ha OBOj
[loroBop, U fia He 1 NpeHecyBaaT Ha TpeTu CTpaHu 6e3 NMCMEHa COrnacHOCT o4 ApyraTa CTpaHa uamn
HEj3MHNTE 3aKOHCKWN NMPeTCTaBHULN.

14.2. KNnneHTOT ce corfiacyBa Paysera fa ynpaByBa CO HerosuTe JIndyHu nogatoun co uen aa my obesbegn
ycnyrun Ha KnnmeHToT n fa vusspllyBa gpyrv ogroBopHOCTK cnopef oBoj [lorosop. CTpaHuTe ja rapaHTupaaT
6e3benHocTa Ha JInyHnTe nogaToum fobrveHn npu CKayyvyyBareTo Ha 0BOj [lorosop.

14.3. MNpawaraTa 3a 3agp>XyBake 1 3alITUTa Ha nogaTouun ce peryampaHu co logatokoT Ha [loroBopoT
NonnTuKa 3a MPUBATHOCT, KOja KNMeHTOT ja npo4nTan n ce obBp3yBa Aa ja Mo4nTyBa.
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14.4. KnneHTtoT ce ob6Bp3yBa Aa r'v 3alUTUTU U Aa HE OTKPUBA HUKAKBU JIO3UHKN, KPENPAHWN 04 HErFO UK
0O0CTaBeHM 00 Hero criopepq oBoj Jorosop, Wan opyru nepcoHannsnpaHm 6es3begHOCHN KapaKTepPUCTUKM Ha
MnaTHUTE UHCTPYMEHTU Ha TPeTU inLa U Aa He 003BOJIyBa APYrX inua Aa KOPUCTAT yCayru nog MMeTo Ha
KnneHToT. [JOKONKY KIMEHTOT He ja NcnosiHuA oBaa 06BpCKa U/Man MOXKes, HO He o Cnpeyuna Toa n/nnm
M3BPLUWA TaKBU OejCTBUja HaMepHO MM Nopaaun concTeeHa HeEBPE)XXHOCT, Cce Npu3HaBa AeKa € NpucTaneHo 4o
MpounnoT n geka cooaBeTHUTE yCNyrun Ha Paysera ce kopucTtaT BO uMme Ha KnneHTtoT. Bo 0BOj cnyuyaj,
KNMeHTOT LesocHO rv npesemMa 3arybute n ce o6Bp3yBa fa rv HagoMecTn 3arybute Ha Apyru anua HacTaHaTw
rnopaawn HaBegeHUTe AejcTBMNja Ha KNNEHTOT AN HUBHOTO HeNoCTanyBakbe.

14.5. Bo cny4aj Ha ryberse Ha Jlo3uHKa 3a cMeTKa unn gpyru JIO3MHKK oA, cTpaHa Ha KnmeHToT nau
Jo3nHKaTa/JI03nHKNTE Ce OTKPUEHU He No BMHaA Ha KnneHTOT uamn Paysera, nam BO ciyyaj Aa ce nojasu naum
MO>XXe [la Ce MNojaBu peasiHa 3akaHa 3a MNpocdunoT Ha KnneHToT, KnneHToT ce 06Bp3yBa BeAHALL Aa ' MPOMEHU
JI03UHKKTE NN, [OKONIKY KAMEeHTOT HeMa MOXKHOCT Aa ro cTopu Toa, BegHall Aa ja nssectu Paysera 3a Toa (He
rnoaoLHa o4 efeH KaneHOapCKn OeH) NpeKy cpeacTBaTa HaBedeHn Bo YneH 11 o [lorosopoT. Paysera HeMa
na bnage oaroBopHa 3a nocjaeauumTe WTO NpousnerysaaT 04 HEeyCnexoT Ha N3BEeCTYyBarEeTo.

14.6. OTkako Paysera Ke ro nobue nsBectyBareTo o4 KAMEHTOT Kako LITO e HaBeAeHo Bo Touka 14.5 of
HoroBopoT, Paysera BegHall Ke ro cycrieHampa npuctanoT Ao Mpodunot Ha KnneHToT 1 obe3benyBarheTo
ycnyru Ha Paysera ce nponeka He ce 06e36ean unm Kpenpa HoBa JI03MHKa 3a KNMeHTOT.

14.7. Paysera My 06pHyBa BHUMaHMe Ha KNnMeHTOT Ha DaKTOoT AeKa e-nowTaTa noBp3aHa Co cMeTKaTa Paysera,
KaKo N APYrv MHCTPYMEHTK (Ha np. 6poj Ha mobuneH TenedoH), Kom Mo n3bop Ha KNNMEHTOT ce NOBP3aHM CO
HerosaTa cMeTKa Paysera, ce KOpUCTaT KakKo MHCTPYMEHTU 3a KOMyHUKaunja nan ngeHtudmkaumja Ha
KnneHTOoT, 3aToa OBME MHCTPYMEHTU 1 aKpPeLUTUBKN 3@ HajaByBake Ke bmupaT 3awTuteHn og KnmeHToT.
KNneHTOT € uenocHo oaroeopeH 3a 6e3begHoCTa Ha HErOBMUTE NIO3UHKK 3a e-NoLTa U CUTE Bpyru
WHCTPYMEHTW LUTO ' KOPUCTW, KAaKO U HEFOBUTE JIO3NHKW 3a HajaByBame. JIOSMHKNTE Ce TajHM MHGopMauum, a
KNneHTOT € 0AroBOpeH 3a HUBHOTO OTKPMBaHe 1 3@ CUTe onepaummn U3BPLLUEHN OTKaKo Ke ce BHece Jlo3uHkaTa
LITO ja KOPUCTU KNNMEHTOT 3a pesieBaHTEH Npodun nam Apyr MHCTPYMEHT 3a Niakamwe. Paysera npenopayysa
ha rm meMopupaTe JIO3UHKUTE 1 Ja He I'v 3anuviwlysaTe Nan BHecyBaTe BO MHCTPYMEHTU Kaje LTO MOXaT Aa
6upaT BUAEHW o4 opyru nuua.

14.8. Paysera nma npaBo fa rm npeHece cnte cobpaHun Ba)KHM MHdopMaunm 3a KnneHToT n HerosaTa
AKTMBHOCT A0 APYIrY UHCTUTYLMN 3@ CNPOBEeAYyBatbe Ha 3aKOHOT, AP>KaBHU opraHn ([p>KaBeH AaHO4YeH
nHcnekTopaT (VMI), ®oHA 3a counjanHo ocurypysame (SODRA)) n gpyrm GPUHAHCNCKU UHCTUTYLUN, LOKOJIKY
TakKBaTa OOJIKHOCT e yTBpeHa CO 3aKOH, a Co uen fa ce yTBpAWU Aann oBoj Jorosop v pesieBaHTHOTO
3aKOHOOaBCTBO He Ce MNpeKpLUeHn nan HeMa Aa buaaTt npekpLUeHn.

14.9. KnueHTOT 11 faBa Ha Paysera npaBo ga npeseme noTpebHU MepKu, BKIIYYUTESTHO, HO HE OrpaHUYyBajKu ce
Ha, nogHecyBare baparba A0 TPETU NMUa AUPEKTHO UK NPEKY TPEeTU CTpPaHU Co Len Aa ce yTBpAuU
NOEHTUTETOT Ha KJIMeHTOT 1 TOYHOCTa Ha ApYru nogatoun (Ha Np. perncrap Ha npasHW Jinua, CUCTEMU 3a
rnpoBepKa Ha BaJMAHOCTA Ha JINYHN AOKYMEHTU UTH.) AoCcTaBeHN o KNMeHTOoT.

14.10. Paysera nctakHyBa Aeka BO cuTe csiyd4aun Paysera paboTu camo Kako gaBaTen Ha ycnyru 3a KnnenTor,
Koj He obe3benyBa UM He HYAN HUKAKBMK YCyru Ha MpuMaTenoT cé AoAeKa Toj He cTaHe KnneHT Ha Paysera.

14.11. Paysera uma npaso ga CHMMa TenedoHCKN pa3roBopn Co npeTcTtaBHUUMTE Ha KnneHToT. CTpaHuTe ce
corjlacyBaaT feKa TeneoHCKUTE pa3roBOpu 1 NMopakuTe npeHeceHn Npeky nowTa, e-nowTa u Apyru
TeNIeKOMYHUKALMNCKN CPeaCcTBa MOXKEe [a ce CMeTaaT 3a A0Ka3u Npu pellaBarbe Ha cnopoBu mery CTpaHuTe.
Co oBoj [loroeop, KnueHTOT noTBpAyBa Aeka pa3bupa n ce cornacyea Paysera goa cHUMa TeneoHCKM
pa3roBopu Co NpeTcTaBHUUNTE Ha KnneHToT. KINMeHTOT, NCTO Taka, MMa npaBo Aa CHUMa 1 Oa cKhagupa
TeneoHCKN pa3roBopu 1 Apyra KOpecrnoHAeHUMja 3a LennTe Ha 3aKOHCKUTE Lesn yTBPAEHN CO NOIMTUKaTa



3a NMPMBATHOCT Ha KNMeHTOT 1 NpaBuiaTa 3a o6pa60TKa Ha JIN4YHN nogaToun.

14.12. KnneHTOT Ce cornacyBa Aeka HeroBmoT 6poj Ha CMeTKa 1 IMYHNTE nogaTtoumn noTpebHn 3a n3BpLUyBakbe
Ha NPEeHOC Ha NNaKake MOXXe Aa buaaT OTKPUEHU 1 NPUKaKaHU Ha APYr KOPUCHMK Ha Paysera, Koj nma
Hamepa [a M3BPLIM TPaHCcdep Ha Ninakare 00 KInMeHTOoT ako Apyr KOPUCHUK Ha Paysera BHece noTeBpAeH
naeHTUpUKaTop Ha KaneHToT (MMeTo Ha Oe/OBHMOT KAneHT, 6pojoT Ha BaHKapcKka cMeTKa, agpecaTa Ha e-
rnowTa nnun TenedoHCKMoT 6poj).

14.13. Co cornacHocT Ha KnmeHTOT, nogatounTe Ha KIMeHTOT MoXKe fa ce npeHecaT 1 00 MHCTUTYL NN 3a
MHULMPakbEe Ha NJlakakbe NN ycayru 3a MHgopMaLmnm 3a cMeTka. Paysera Moxxe oa onbue pa my obesbenm Ha
[aBaTesIoT Ha ycayra 3a MHpopMaLIMM 3a CMeTKa WM Ha AaBaTesoT Ha YCayra 3a MHMLUMPatke Ha NJlakame
npucTan oo cMeTKaTa Ha KNMeHTOT BP3 OCHOBa Ha 06jeKTMBHU 1N COOABETHO 06pa310>KEHN NPUYNUHN NOBP3aHN
CO HeoBJlAaCTeH UM Hedep NpUcTan A0 CMeTKaTa, CTEKHAT O/ TOj AaBaTes Ha ycayra 3a MHgpopMauum 3a
CMEeTKa Wn AaBaTes Ha YCAyra 3a MHULUMUparhe Ha NJlakakwe, BKJIYYUTETHO U HEOBJIACTEHO UK Hedep
MHULMPatbe Ha TpaHCakLUWja 3a niakake. Bo TakBu ciyyau, Paysera Ke ro nHgopmmpa KnmeHToT 3a
onbuBamweTo Aa ce onobpu nNpmuctan go CMeTKaTa U Ke v HaBede NpUYNHUTE 3a TakBaTa akuuja. OBue
nHdopmaunm Tpeba oa My ce goctaBaT Ha KnneHToT npen oabueareTo Aa ce onobpun npuctan go CmeTtkaTa,
[OKOJIKY € MOXKHO, a He nogouHa o oabmnBareTo Aa ce oaobpun, OCBEH ako AaBarbe€TO Ha TakBU MHGopMaL UK
He MoXke fla rnm ocnabHe 6e3benHocHNTE Mepku nnm 6mMno 3abpaHeTo cnopen 3aKoH.

14.14. 3a pa ce 3aWTUTAT NErMTUMHNTE UHTepecn Ha Paysera, nogaTounTe Ha KMeHTOT MOXXe fa ce
npeHecaT Ha CpPeaCcTBa 3a jaBHO MHMOPMMpPare Kora KNneHToT Ke ce obpaTu Ha oBue cpeacTtsa 6€3 ga ru
KOPUCTW NMpaBHUTE JIEKOBU NpenBuaeHn Bo To4YKa 16.6 o4 loroBopoT M Kora MHopMaLmnTe 3a CrnopoT
OO0CTaBEeHM A0 cpeAcTBaTa 3a jaBHO MHGOPMUpare He oaroeapaaT Ha MHOpMaununTe gocTanHW Ha Paysera n
My WITeTaT Ha OeNI0OBHUOT yrnen Ha Paysera.

15. OoroBOpPHOCT Ha CTpaHUTe

15.1. Cekoja cTpaHa e 04roBOpHa 3a CUTe Ka3Hu, rybutoumn n apyru 3arybm wto rn npeTpnena gpyraTa
CTpaHa nopaau NpekplyBare Ha [JoroBopoT ol CTpaHa Ha BUHOBHATa CTpaHa. BMHOBHaTa cTpaHa ce
ob6Bp3yBa [a ja HAAOMECTV AMpeKTHaTa WTeTa HacTaHaTa Nopaau TakBaTa 0A4roBOPHOCT Ha 3acerHartaTa
cTpaHa. Bo cuTe cniyvyaun, oAroBopHocTa Ha Paysera cnopep [loroBopoT € orpaHnyeHa co ciefaHuTe oapenbu:

15.1.1. Paysera Ke 6uae oaroBoOpHa CamMo 3a AMPEKTHU LITETU NPean3BUKaHN 04 AUPEKTHO U CYLUTUHCKO
npekpwysake Ha JOroBopoT CKAy4YeHO of Paysera n camo 3a WTeTn WTo Paysera moxXkena ga rm npegsmgn Bo
BPEMETO Ha NpeKkpllyBare Ha [1oroBopoT,;

15.1.2. N3HOCOT Ha HAaAOMECTOKOT 3a LWTeTU Npean3BMKaHN 0 NpekpLllyBawe Ha JJoroBopoT o4 CTpaHa Ha
Paysera He cMee fa ro HagMMHE NPOCEKOT Ha NMPOBU3NMTE 3a NocnenHuTe 3 (Tpwu) Meceum naaTeHn Ha Paysera
of cTpaHa Ha KnneHToT 3a 06e36eneHn ycnyru. OBa orpaHn4yBare ce NpUMeHyBa 3a BKYMHUOT N3HOC Ha CUTEe
npekpLuoum Bo MecenoT. Bo cnyyaj oa He MoXKe fa ce npecMeTa NpocekoT oA 3 (Tpu) meceun, HagoMeCcTOKOT
He MoXe ga HagMuHe 2 000 (gBe nnjaamn) eBpa (M3HOC eKBMBAJIEHTEH Ha OBOj U3HOC BO APYrv BasnyTu, OOKOJKY
Ycnyrute ce o6e3beneHn Bo gpyra BanayTa);

15.1.3. Bo cuTe cnydam, Paysera Hema ga buae oaroBopHa 3a HenpuMake NPoguT 1 Npmuxon o4 CTpaHa Ha
KnneHToT, rybere Ha yrnenoT Ha KnneHToT, rybewe nam Heycnex Ha GBU3HNCOT Ha KNMEHTOT U MHANPEKTHU

LUTETH,

15.1.4. orpaHu4dyBamaTa Ha OAroBOpPHOCTa Ha Paysera HemMa fa ce NnpuMeHyBaaT LOKOJIKY TakBUTe



orpaHuMyyBakba ce 3abpaHeTn Co BaXKEYKNOT 3aKOH.

15.2. Paysera He rapaHTupa Henpe4deHo paboTerwe Ha CuctemoT, buaejkm pabotereto Ha CUCTEMOT MOXE Aa
6uae 3acerHaTto (HapyweHo) o4 MHory dhakTopu HaZBOp 04 KOHTpoJsiaTa Ha Paysera. Paysera Ke B/IOXu
MaKCMMaJIHM Hanopu 3a Aa ob6e3beann WTO e MOXKHO NoHenpeYyeHo PyHKLUMOoHNpare Ha CncTtemoT, HO Paysera
HeMa Oa buae oarosopHa 3a nocaeamunTe WTO NponssieryBaaT o4 HapylwyBaka BO paboTereTo Ha CUCTEMOT,
[OKOJIKY TakBMTE HapyLUlyBakba Ce NnojaBaT He Mo BMHa Ha Paysera.

15.3. CuctemoT MOXXe ga He paboTu nopann NpMYMHM NoL KOHTposa Ha Paysera n Paysera Hema fa ob6e3beaun
HVKaKBa KoOMMNeH3auunja 3a fedekTn ako CuctemoT 6un gocTaneH noeeke of 99% (neBepeceT n geseT
MPOLIEHTM) 01 BKYMHOTO BpeMe, NMpecMeTyBajKn ro NpoCceKoT o HajMasiKy 3 (Tpu) Meceuum.

15.4. Cny4auTte Kora Paysera npmBpeMeHO ro orpaHuyysa npucrtanot o CMcTtemMoT, HO He NoJoJro oA 24
(nBaeceT n YeTnpu) Yaca, Nnopaam nonpaeka Ha CMCTEMOT, pa3BoOjHMN pPaboTn N ApPyru CAUYHU CayYau, u
OOKONKYy Paysera ro nHgopmmpa KaneHToT 3a TakBU Cily4aun HajMasiKy 2 (ABa) KaslieHOapCKu AeHa ogHanpeq,
HeMa fa ce cMeTaaT 3a HapyLllyBatba BO paboTereTo Ha CNUCTEMOT.

15.5. Paysera He e o4roBopHa 3a:

15.5.1. noguratbe n TpaHcdep Ha Napu oA cMeTKaTa Paysera 1 3a Apyrun TpaHCaKLUMKW Ha MNakake Co
CpencTBa LWITO Ce YyBaaT Ha cMeTKaTa Paysera Ha KInMeHTOT ako KNMEHTOT He ' 3aTUTWUA CBOUTE JIO3UHKU U
WHCTPYMEHTW 3a naeHTudumnKaymja, N Kako pe3yntaT Ha Toa TUe CTaHaJsie No3HaTM Ha OPYyrn nua, Kako 1 3a
HenerajsHM AejcTBUja N TPAHCAKLMM Ha TPeTn nLa U3BPLUEHN CO ynoTpeba Ha hancndurkyBaHu n/mam
HenerasHn OOKYMEHTU UM HeslerajHo NpMMeHn nogaToun;

15.5.2. rpelkmn u gouHere Uan NPonyLwTEHN TPaHCAKLMN HanpaBeHW oa 6aHKKM, CMCTeMM 3a HamnaaTa u apyru
TpeTun cTpaHu;

15.5.3. nocneavumn WTO NponsneryBaaT o4 HapyllyBaka BO UCMOJIHYBakeTO Ha KakBu 6Mno 06BpCKN Ha
Paysera npegn3sBnkaHu o TpeTa CTpaHa WTOo e HaABOp 04 KOHTposa Ha Paysera;

15.5.4. nocnegnumn WITO NpoussieryBaaT 0TKaAKo Paysera 3aKOHCKU Ke Fo packuHe [1oroBopoT, K& Fo 0TKaxke
MpodnnoT Ha KNMEeHTOT UM Ke ro orpaHnyy NpucTanoT [0 HEro, UCTO Taka W Mo pa3yMHO OrpaHUYyBarhe UK
npekuHyBamwe Ha obes3benyBareTo Ha gen of YcayruTe;

15.5.5. CTOKM 1 yCnyrun KyrneHm co Kopuctere Ha CMeTKa Ha Paysera, a UCTO Taka W 3a Apyrarta CTpaHa, Koja
nprvMa Niakama of CMeTKaTa Ha Paysera, a He rm NOYNTYBa YCJIOBUTE Ha Koj 6b1uno noroeop;

15.5.6. 3a HencnoJsiHyBar€ Ha CONCTBEHUTE AOrOBOPHM OBBPCKK M LITETW, BO C/Iy4aj Aa Ce Npean3BuKaHu
nopagu ncnonHyBake Ha 06BPCKUTE YTBPAEHWN CO 3aKOH 04 CTpaHa Ha Paysera.

15.6. KnueHTOT rapaHTupa Aeka cute aejcTerja Ha KNMeHTOT NoBpP3aHu CO M3BPLUYBaHETO Ha [JOroBopoT Ke
6mpaT BO COrlacHOCT CO BaXKEYKMOT 3aKOH.

15.7. KNneHTOT e uesloCcHO OAroBOpPEH 3a TOYHOCTa Ha nojaTounuTe, HapadyknTe N LJOKYMeHTUTe JOoCTaBeHn [0
Paysera.

15.8. [Jokosky Paysera go3Hae 3a HeoBflaCcTeHa TPaHCakLWja Ha nJakare, Paysera Ke My ro BpaThl M3HOCOT Ha
HeoBJslaCcTeHaTa TpaHCaKLUWja Ha Niakakbe Ha KNMEHTOT 1, LOKOJIKY € COOABETHO, Ke ro BpaTu CaaaoTo Ha
CMeTKaTa 0f Koja e gebutupaH M3HOCOT, A0 TO4YKaTa Npes Aa ce U3BPLUN HeoBJlacTeHaTa TpaHCakLumja, OCBeH
BO CJly4au Kora Paysera nma npuymMHu fla ce COMHeBa BO U3MaMHMNYKa aKTUBHOCT 1 ' NpujaByBa OBUe
MPUYUHU 00 HAO30PHMOT OpraH.



15.9. KNIMEHTOT rv cHocx cuTe 3arybu WTo HacTaHasie nopain HeoBMACTEHW TPaHCAKLWM Ha MJlakakbe ako
oBue 3arybu ce HacTaHaTu nopaau: ynotpeba Ha n3rybeH nnm ykpageH MHCTPYMEHT 3a MNJlakatbe; HenerasHo
CTEeKHYBar€ Ha MHCTPYMEHT 3a MJlakare ako KNMeHTOT He My 3aliTUTUA CBOUTE NepcoHanm3npaHmn
6e36e4HOCHN KapaKTEPUCTUKIN (BKJyYyBajKN MHCTPYMEHTW 3a NOTBpAA Ha UAEHTUTETOT).

15. 10. KNMeHTOT MOoXe [a MM CHOCU cuTe 3arybu HacTaHaTu Nopaan HeEOBIACTEHM TPAaHCAKLMM Ha NNaKamwe
aKo KNMeHTOoT rn npeTpnen 3arybute Kako pe3ysTaT Ha He4YecHOo nocTanyBake Wi nopaan Herosa rpyba
HEBPEXHOCT UM HaMepPHO HEMCMNOJIHYBaE Ha eflHa WX NOBEKEe 0J1 AO0/KHOCTUTE HaBedeHW Noaosy:

15.10.1. pa ce npuap>XyBa KOH npasujaTa WTO ro peryavpaaT n3gaBambeTo N KOPUCTEHETOo Ha lMNMnaTHunoT
WHCTPYMEHT npenBnaeHn Bo 0Boj [loroBop nam Heroemte [JonosiHyBamwa, Npu Kopucterwe Ha MnaTtHuoT
WHCTPYMEHT;

15.10.2. ako KnneHToT go3Hae 3a 3aryba, kpaxba, HenerasHo CTEKHyBame NN HEOBIACTEHO KOPUCTEHE Ha
MNaTHUOT MHCTPYMEHT, 3a haKTU N COMHEBaka AeKa NnepcoHanmsvpaHnTe 6e3beaHOCHN KapaKTepUCTUKN Ha
HerosuTe MNaTHM NHCTPYMEHTU CTaHaNe No3HaTU Ha TpeTu imua nam MoxXaT fga bnaaT KOpUCTeHn of, TpeTu
nnua, KnMeHToT BeHall Ke ja n3BecTu Paysera unm cybjekToT noco4veH of Paysera, BO COrJlacHOCT €O
npaBuaaTa WTO ro peryampaaT u3fgaBarbeTo U KOPUCTEHETO Ha MNMNaTHNOT MHCTPYMEHT NpeABUAEHN BO OBOj
[Jorosop n HeroeuTe [OMoJIHYBaHa;

15.10.3. ga npeseMe cUTe MOXKHU MEPKM 3a 3alUTUTa Ha NepcoHanm3npaHnTe 6e36e4HOCHN NoAATOLN Ha
MNaTHMOT MHCTPYMEHT OTKaKo Ke buae nspaaeH NAaTHNOT MHCTPYMEHT.

15.11. KnueHToT Tpeba Aa rn nposepyBa NHGopMaLunTe 3a NnaTexHUTe TpaHCaKLMN U3BPLUEHUN Ha
CMeTKaTa HajMasnKy efHall MecevyHo 1 fa ja n3secTtysa Paysera 3a HeoBslaCTEHN AW HENPaBUJIHO U3BPLUEHMU
MnaTexxHW TpaHCaKLMN, KaKo U 3a KakBu 610 Apyrn rpewku, HegocaegHOCTN UK HEeTOYHOCTU BO U3BOAOT.
N3BecTyBarmeTo Tpeba Oa ce focTaBu HajoouHa 60 (weeceT) KaneHAapckn geHa no AeHoT Kora Paysera,
cnopep KnueHToT, ja n3spinnaa HeoslacTeHaTa lMnaTe)xHa TpaHcakumja nnm ja nispwimnnia Nnatexdarta
TpaHcakunja HenpaBuaHO. JOKONKY KIMEHTOT He MM [OoCTaBU HaBeJeHUTe n3BecTyBara BO HaBeAeHUOoT
BPEMEHCKM POK, Ce cMeTa Aeka KnneHToT 6e3ycqioBHO ce cornacun co MNMnatexxHute TpaHcakumm wTo bune
M3BpLUEHN Ha NiaTHaTa cMmeTKa. KnmeHToT Tpeba oa gocrtasum 0o Paysera kakBu 6uno nHpopmMaumm 3a
HenerajiHM HajaByBara Ha CMeTKaTa Uau APYru HenerajHu aejcteuja noBp3aHn co CMeTKaTa 1 fa npeseme
CUTe pasyMHU MepkKun HaseaeHn o Paysera 3a Aa NOMOrHe BO UCTparaTa Ha HeneraaHuTe AejcTBuja.

15.12. CtpaHaTa e ocnoboneHa o4 o4roBOPHOCT 3a Henmo4YnTyBamwe Ha [LoroBopoT BO ciay4daj CTpaHaTa Aa
hoKaxke neka JorosopoT He e NoTnuLlaH nopagn OKOJIHOCTU Ha BULLIA CUJ1a, KOW Ce A0KaXKaHW BO COrjlaCcHOCT
CO MocTankaTa yTBpAeHa co 3aKoH. KnneHToT Ke ja n3sectu Paysera 3a BulIaTa Cusia NMCMeHOo BO pok of 10
(neceT) KasleHOAPCKM AeHa Ol IEHOT Ha HAacTaHyBareTO Ha TaKBUTE OKOJIHOCTW. Paysera Ke ro n3eecTtu
KNMeHTOT 3a OKOJIHOCTUTE Ha BULla CMJ1a NpeKy e-nowTa uan seb-ctpaHnum Ha CNCcTeMoT.

16. PelwaBatbe Ha CMNOPOBK NOMEry KNMeHToT U Paysera, [ocTanka 3a nogHecyBarbe baparsa

16.1. Paysera nma 3a Lesn fa rm pewm cuTe CNOpoBM CO KMEHTOT cnoroabeHo, 6p30 1 non ycioswu
npucaTnMBM 3a ABETE CTPaHM, Ma 3aToa, BO C/y4aj Ha CNop, KINEHTUTE ce oxpabpyBaaT NMpBO ANPEKTHO Aa ce
obpaTaT [no Paysera. CnopoBuTe ce pelwlaBaaT CoO NperoBopu.

16.2. KnueHTOT MOXXe fa nogHece KakBo 6uno bapare nnm xxanba Bo BpCKa CO YC/IyrnTe 3a niakare Ha
Paysera co ncrnpakame U3BecTyBahe NpeKy e-nowTa, NoBMKyBare Ha MoaaplikaTa 3a KJINEHTU Uin
ncnpakare n3BecTtyBare of MpogunoT.



16.3. XKanbaTa Tpeba oa coap>xun ynaTyBatbe Ha OKOJIHOCTUTE N AOKYMEHTUTE LLUTO MNOCAY>XWNJ1e KaKo OCHOBa
3a »xanbaTta. Jokonky KnneHToT ja 3acHOBa CcBojaTa »Kasba Ha 4OKYMeHTW WTO Paysera He rv nocenysa,
KnueHnTtoT Tpeba Aa rm AoCTaBn U TakBUTE AOKYMEHTU UAN HUBHU KOMNUW.

16.4. Paysera Ke pa3srnefa nucMeHo bapare nnm xanba Ha KnneHTOT HajaouHa Bo pok o 15 (neTHaeceT)
paboTHM OeHa o4 AEHOT Ha NPUMEMOT Ha bapareTo U Ke My A0CTaBu Ha KNWeHTOT AeTasieH, MOTUBMPaAH
O4roBOp, NOTKPENEeH CO AOKYMEHTU. BO MCKNy4YNTENHM Caly4amn, Kora nopagun npmyYMHn HagBop 04 KOHTPOJia Ha
KoMMnaHwjaTa, Paysera He e BO MOXXHOCT Aa Aaje 0AroBop Bo pok oA 15 paboTHu geHa, Paysera Ke My mocTaBu
Ha KNMeHTOT HEKOHeYeH 04roBOp, BO KOj Ke ja HaBede NpuyMHaTa 3a OOLHEHETO U POKOT 3a NoAHecyBare Ha
KoHe4yeH oaroBop. POKOT 3a JaBare Ha KOHeYeH 04roBop HeMa Aa HaamuHe 35 (TpueceT n neT) paboTHU
neHa. OAroBopoT Ke My Ce A0CTaBu Ha KNMeHTOoT npeky cpeacTBaTa HaBedeHW Bo Tovka 10.1 og LoroBopor,
0CBeH ako KnneHToT He nobapa oarosop Ha HeroBoTo Baparbe nan xxanba ga ce 4OCTaBU NpeKy Opyru
cpeacTBa.

16.5. Pa3rnenyBareTo Ha BaparbaTa Ha KMeHTOT o4 cTpaHa Ha Paysera e 6ecnnaTHo.

16.6. JoKONKY KNMeHTOT He e 3a0BOJIeH o ofJlykaTa foHeceHa of Paysera, KnneHToT nMa npaso ga
KOPUCTW APYrn NpaBHW JIEKOBW 3a Oa MM 3allTUTN CBOMTE NpaBa 1 Aa nogHece bapawe 00 HaA30PHUOT opraH
COrjlacHO NocTankaTa yTBpAeHa 04 HaA30pPHMOT OpraH.

16.7. Bo ciyyaj Ha Heycnex fia ce peLun CropoT Mo MUpPEH NaT UM CO APYrn BOHCYACKU METOAM 33 pellaBambe
Ha CMopOBM, CMOPOT Ke ro pellaBaaT CyAoBMTe cCriopen ceanlTeTo Ha Paysera, cnefejku ja noctankaTa
yTBPAEHa CO 3aKOH.

16.8. OBoj orosop, HerosuTe [onosiHyBaka U OQHOCUTE Ha CTPaHUTE LUTO He Ce peryJunpaHn co osoj [lorosop
Ke buOaT npegMeT Ha 3aKOHOT Ha 3eMjaTa BO KOja Ce Haora nueHUpaHaTa KoMnaHuja Paysera WwTo ro
pernctpupana KnMeHTOT, BKJIYYUTENHO U ClyHanTe Kora cnopoT nomery KnneHToT u Paysera cnara Bo
HaONeXXHOCT Ha Cy4 Ha Apyra Ap>xasa.

17. 3aBpwHM oopendbn

17.1. Cekoja cTpaHa noTBpAyBa AeKa ' nocenyBa CUTe 003BOJIN U NULEHUN NOTPebHn cnoped Ba)KedyknoT
3aKOH LUTO Ce HEeOMXOA4HW 3a N3BpLYyBare Ha 0BOj [lorosop.

17.2. HacnoBuTe Ha 4J1eHOBUTE N CTaBoBUTe of [JOroBopoT ce HaMeHeTU NCKY4YMBO 3a NOrogHOCT Ha
CTpaHMUTEe 1 He MOXXaT Aa Ce KopUCTaT 3a ToNKyBawe Ha ogpenbaTta of oBoj [orosop.

17.3. CTpaHunTe ce He3aBUCHO OArOBOPHU Nped Ap>KaBaTa U Apyrute cybjekTn 3a NCNOSIHyBakbe Ha CUTe
OaHO4YHM 0b6BpCcKK. Paysera Hema ga bupe oarosopHa 3a M3BpLUYyBake Ha AaHO4YHUTE 06BPCKM Ha KNneHTOT,
rnpecMeTKa Uam NpeHocC Ha AaHouUTe LWTO ce npuMeHyBaaT Ha KnneHToT.

17.4. Paysera BO cMTe C/ly4an genyBa Kako He3aBMUCHa CTpaHa Ha [JoroBOpoT KOja HeMa Aa KOHTpoJnMpa uian a
npeseme 0AroBOPHOCT 3@ MPOU3BOAMTE N YCNIyrMTe 3a KOW Ce MJlaka Co KopucTere Ha ycayrute Ha Paysera.
Paysera He npe3emMa O4rOBOPHOCT AeKa KyrnyBayoT, NpoAaBayoT UM Apyra cTpaHa Ke rv UCMoJiHN YCI0BUTE
Ha 3[esikaTa CKJlydeHa co KIMeHTOT.

17.5. KnneHToT HEMa NpaBo Aa rm oTCTanu CBOUTE NpaBa 1 06BPCKM WITO NpousserysaaT o4 oBoj [loroBop Ha
TpeTun cTpaHu 6e3 npeTxofHa NMCMEHa CorslacHoCT o Paysera. Paysera ro 3agp><yBa npaBoTo da rn oTcTanu


https://www.lb.lt/en/contacts#group-1608

CBOWTE NpaBa 1 06BPCKM LITO NMpounssieryBaaT of 0Boj [loroBop Ha TPETU CTpaHu BO Koe 6uno BpemMe 6e3
cornacHocT ol KNMeHTOT, OKOJIKY TakBUOT MPEeHOC Ha NnpasBa 1 06BPCKM He € BO CNPOTUBHOCT CO
3aKOHOAaBCTBOTO.

17.6. lokonky Koja 6buno ogpenba on oroBopoT CTaHe HeBa)ke4vKa, Apyrute oapenbu on oBoj [lorosop
OoCTaHyBaaT BO cusa.

17.7. 0oroBopoT Ke cTanu BO CUJIa BO COMTACHOCT CO ToYka 2.4 o4 0Boj [loroBop. KNnMeHTOT MO)Xe Aa ro 3a4vyBa
TEKCTOT Ha [loroBOpOT BO MOMEHTOT Ha peruncTpaumja Bo Cuctemor.

17.8. OBoj orosop e goctaneH Bo CUCTEMOT Ha HEKOJIKY ja3uun. [1oroBopoT WITO ce ogHecyBa Ha KnneHToT e
CKJly4€eH Ha ja3uK Ha Koj [loroBopoT My 6un npeTcTaBeH Ha KINMeHTOT BO MOMEHTOT Ha peructpaunja Bo
Cuctemor.

17.9. JinHkoBnTe 00 BeG-cTpaHuumTe Ha Paysera gageHun o JorosopoT 1 [logaTounTe WTO ro perynavpaat
obe3benyBareTO Ha 04 4E/HU YC/IYTN Ce COCTaBeEH Aes of oBoj [1oroBop 1 ce MpuMeHyBaaT Ha KnneHToT oA
MOMEHTOT KOra Ke 3ano4YHe Aa ja KopucTu coogBeTHaTa ycyra.

17.10. MpaBHM geTann 3a KOMNaHUNTE o4 rpynaunjata Paysera:

Paysera LT, UAB, kof Ha npaBHO anue 300060819; JInueHua 3a MHCTUTYLUNja 3a eNeKTPOHCKK napu 6p. 1,
n3fnaneHa Ha 27 centemspun 2012 roanHa (u3paneHa on baHkaTa Ha JlIuTBaHuja). Haa30pHMOT opraH Ha
Paysera LT, UAB e baHkaTa Ha JlIuTBaHunja, ngeHtudmnkaumnckm kog 188607684, agpeca: Totoriy g. 4, LT-01121,
Bunnyc, lInteBaHunja, www.lb.It/en. MogaTounTe 3a Paysera LT, UAB ce cobupaaT 1 cknagupaaT Bo Perncrapot
Ha NpaBHM NMua Ha Penybnuka JlInTBaHwja. JeTanHnTe nogaToumM 3a KopnopaTuMBHaTa rpyna Paysera,
BKJIy4yBajKMN MM afipecuTe Ha KOpnopaTMBHUTE KaHLenapum n e-agpecuTe, ce fageHun Tyka. HaasopHuoTt
opraH Ha ,Paysera LT“, UAB e baHkaTa Ha JIuTBaHwWja, uaeHTuduUKaunckn kog 188607684, agpeca: Zirminy g.
151, LT-09128, BunHyc, JinteBaHnja, www.lb.lt/en.

Paysera Albania SH.P.K., koa Ha npaBHO nuue M01608007N; JinueHua 3a eNeKTPOHCKa NapnyHa UHCTUTYLMja
6p. 47, uspaneHa oa baHkaTa Ha AnbaHuja Ha 5-Tu mapT 2021 roamnHa. NMoagaToun 3a Paysera Albania SH.P.K.
ce cobmpa u cknagmpa Bo PernctapoTt Ha npaBHU nnua Ha Penybnnka AnbaHunja. leTanHu nogaTtoum 3a
Paysera Albania SH.P.K., BK/ly4yBajKu ja agpecaTa Ha KoprnopaTMBHaTa KaHLenapuja n e-agpecuTte, ce AadeHu
TykKa. Hap3opHuoT opraH Ha Paysera Albania SH.P.K. e baHkaTa Ha AnbaHuja, agpeca: Sheshi “Skénderbej“ 6p.
1, TupaHa, AnbaHuja, www.bankofalbania.org &&.

Paysera Kosova SH.P.K., kog Ha koMnaHuja 811301473; HebaHkapcka UHaAHCUCKA MHCTUTYLMja CO NMLEHLa 3a
n3gaBakbe eNeKTPoHCKM Nnapu 6p. IFJB/069, nspnaneHa Ha 8-mu jyHn 2020 roavHa; JinueHuaTa e ndganeHa og
LleHTpanHaTa 6aHka Ha Kocoso. MoagaTouunTe 3a Paysera Kosova SH.P.K. ce cobnpaaT v 4yBaaT Bo AreHumnjaTa
3a perucTpaunja Ha 6usHmncu Ha KocoBo. MNoBeke aeTanu 3a Paysera Kosova SH.P.K., Bkny4yBajku ja
peructpupaHaTa agpeca n e-agpecuTe, ce HaBeaeHU Tyka. Haa3opHuoT opraH Ha Paysera Kosova SH.P.K. e
LleHTpanHaTa 6aHka Ha KocoBo, naeHTudunkaunckm kog 600104187, agpeca: Yn. Fapmnbanaun 33, MpuwTtuHa,
10000, Peny6auka KocoBo, https://bgk-kos.org/ (.

Paysera Bank Georgia JSC, ko Ha npaBHO nuue 402204841; baHkapcka nnueHua 6p. 465, nsgageHa og
HapogHaTa 6aHKa Ha 'py3uja Ha 17 HoemBpun 2022 roamHa. NMopatounTe 3a Paysera Bank Georgia JSC ce
cobmpaaT 1 YyBaaT BO PernctapoT Ha npeTnpuemMadn n HernpeTnpuemMmadyku (HeKkoMmepumjasaHn) NpaBHK NLLA Ha
Ipy3unja. NeTanHu nogaTtoum 3a Paysera Bank Georgia JSC, BKly4yBajKu ja u agpecaTa Ha KopriopaTuBHaTa
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KaHLenapuja u e-nowTa agpecuTe, ce fafeHn Tyka. Haa3opHMoT opraH Ha Paysera Bank Georgia JSC e
HaunoHanHaTa 6aHka Ha py3unja, agpeca: 1, Zviad Gamsakhurdia Embankment, 0114 Thilisi, Georgia,
https://www.nbg.gov.ge .

OnLIT AOroBOp 3a YCAYrY 3a NJaKake 33 AeN0BHU KJINEHTU (3acTapeHa Bep3uja, BaXku Ao 16-Tn cenTemMBpu
2019 roauvHa)

ONwTOo AOroBOP 3a MJATEXHWU YCAYIM 33 AEJIOBHU KAMEHTU (Baku Ao 1-Bu OKTOMBpPU 2021 roaviHa)

OnNLIT J0roBOP 33 YCJYIU 33 MJaKake 3a [eJI0BHU KAMEHTU (BaXkn 10 7-mu MmapT 2022 roanHa)

OnwIT A0roBoOp 3a YCAYIK 3a NJaKake 3a AeJIOBHU KAWEHTU (Bakn Ao 1-su aBrycTt 2023 roanHa)

OnLIT AOroBOp 3a YCAYrY 3a NJaKake 33 AeN0BHU KJINEHTU (Baxkn A0 12-Tu centemBpu 2025 roavHa)
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