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AXypupaHMOT OOroBOp cTarnysa Ha cuna: 16-tn centemepu 2025 rogmnHa

onwT OOroBOP 3a MJiatTe>XxXHn ycJiiyrin 3a rnpmBatTHM KJINEHTW

1. OnwTwn ogpenbu

1.1. OBoj OoroBop e ckJjy4yeH nomery Paysera n KnneHToT.

1.2. MpeameT Ha [loroBopoT: 0BOj [loroBop rnm oApeayBa riaBHUTE yCcioBu rnomery KnmeHToT 1 Paysera kora
KnuneHTOT Cce peructpupa Bo CUCTEMOT, OTBOPa CMeTKa BO Paysera n KOpUcTun gpyruv ycayruv LWwTo rv Hyau
Paysera. YcnoBuTe 3a ogaenHu ycnyrum wto ru Hyam Paysera ce ytepaeHu Bo JonatounTte Ha [1oroBoporT,
Opyrn 4OoroBopu 1 npasusa LUTO Ce COCTaBeH aen o oBoj Jorosop. OBue yCsi0BM BaXkaT 3a KNIMEHTOT OTKaKo
KnneHTOT Ke ce 3amno3Hae co ycoBUTe Ha [oroBopoT U Ke MOYHE Aa ' KOPUCTM CooaBeTHUTE ycnyru. MNokpaj
oBoj [loroBop, o4HOCOT nomery Paysera n KnneHToT noBp3aH co obe3benyBarbeTo yC/yru € peryampaH u co
MPaBHN aKTU LUITO Ce NpuMeHyBaaT 3a K/IMeHTOT, A0roBOPU CKJIyYeHU co KNMeHTOoT, Apyru Jorosopu, npasuna
M MPUHLUWMX Ha pa3yMHOCT, nNpasia u dep urpa.

1.3. OBOj [loroBop € AJOKYMEHT 0] FOJIEMO 3Ha4Yere, Koj KNMEeHTOT Ke ro UcnuTa npoyyu npes KnmeHToT aa
o4/ly4un Oa ce perucTpmpa Bo CUCTEMOT, Aa OTBOPM CMETKa BO Paysera n fa KopucTu gpyru YCayru wTo ru
Hyaun Paysera. Be MosMMe BHMMATENHO NPOYMTAjTE MM YCJIOBUTE Ha 0BOj [JOroBop Npen Aa oanyvynTe aa ce
cornacuTe co HmB. OBOj JloroBop, 3aeiHO CO HerosuTe [loaaTouu, rv geduHmnpa cneunuyHUTE PU3ULIA LITO
MOXKaT [la HacTaHaT Npu Kopuctewe Ha CUCTEMOT 1 faBa yrnaTcTBa 3a 6e36enHO Kopuctewe Ha CucTtemorT.

1.4. JopaTouuTe Ha JloroBOpOT Ce A0roBopu cnopen Kou KnneHToT 1 Paysera ce corsiacyBaaT 3a KOpUCTewe
Ha COOOBETHUTE YCNYru HaBeneHn Bo [logatounTe. YCnoBuUTe yTBpAeHM Bo [logaTtounTte ce nocebHn oapenbm
LUTO NpeoBsaayBaaT Had apyrute oapenbu on JoroBopoT. Kora KNMeHTOT Ke NoYHe fa KOPUCTU YCYyrn Kow
NMPeTXoAHO He Bbue KOpPUCTEHN, Ke BakaT COOABETHUTE AONONHUTeNHN [lononHyBara Ha JorosopoT. Bo
cny4aj ga nMma notpeba o4 AOMOSHUTENHa BepudunKkaumja Ha MNpodunoT nan ga ce noTpebHn AOMONHUTENHN
NOKYMEHTU Ha KnneHToT 3a obe3benyBarbe Ha HOBOM3OPaHM yCyru, yCiyruTe Ke ce akTUBMpaaT CaMo OTKako
KNMeHTOT Ke v n3BpLUN CUTEe AejcTBUja HaBedeHn o Paysera.

1.5. OgpenbuTe on 0BOj [JOroBOp LUTO Ce€ NPMMeHyBaaT caMo 3a KopucHUUMTe, HemMa Aa ce NnpuMMeHyBaaT 3a
KnveHTn Kon He ce KopucHuUM 1 fejcTeyBaaT cropes 0Boj [1oroBop U/wunm Herosute [onosiHyBaka 3a LuenmTte
Ha HMBHaTa AeNoBHa, KoMepuunjaaHa UM NpodecnoHasHa akTUBHOCT.

1.6. OCHOBHM KOHLeNnTn Ha [JoroBopoT:

JIN4HM NopaToOUM - KakBM 6110 MHOPMALIMK NOBP3aHN CO (DU3NYKOTO (MPUBATHO) JINLLE YW
NOEHTUTET € MO3HAT WU MOXKXE OUPEKTHO WU MHANPEKTHO Aa Ce YTBPAN CO KOPUCTEHE Ha INYEH Koj,
(HaunoHaneH naeHTUMMKaUMCKK BPOoj) 1 egHa UK MOBEKE PU3NYKIN, PU3NOJIOLLIKK, MCUXOOLLKMY,
€KOHOMCKM, KYNTYPHU UNW COLNjaNIHN KapaKTeEPUCTUKN cneunduruyHn 3a noeanHewuorT.
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PaboTeH paeH - neH Kora Paysera ru o6esbenyBa cBouTe ycnyru, yTBpaeH of Paysera. Paysera Moxe
[la NOCTaByW Pa3/iniHM paboTHM OEHOBM 3a Pa3INYHN YyCAyri, cneunduumpajkm rm 3aeaHo co LeHuTe.

EneKTpoHCKM napm - napute Ha KInMeHTOT HannaTeHn Nnv npedpneHn n 4yyBaHm Ha CMeTKa Ha
Paysera, HameHeTa 3a TPaHCaKLUWM Ha NnaKame npeky CMcTemoT.

Paysera - KomnaHum of rpynaumjata Paysera, BO 3aBUCHOCT 04 3eMjaTa Ha )Xmneseewe Ha KNneHToT, n
Opyrun NpaBHU AULA KOM MOXKAT Aa buaaT aHrakupaHu 3a uenute Ha obesbenysare ycnyru; cute
YyCNyru 3a niakame Ke rnm obesbenysaaTt caMmo NMUEHLIMPAHN KOMNaHun. KomnaHujaTa Paysera Ltd
OTBOpa noYeTeH Npoguna, ce BpLUN COOABETHA naeHTUdUKaunja Ha KnneHtoTt n ce gogenysa IBAN
CMEeTKa o[, KOMMaHWja Koja Npunara Ha rpynauwvjata kKomnaHun Paysera n uMa nuueHLUa 3a TakBa
aKTUBHOCT. lpaBHMUTE feTanu 3a 0BMe KOMMaHUW ce fdajeHn Ha KpajoT oA [,orosBopoT.

MpuMay - GM3NYKO AN MPaABHO NMLe, Apyra opraHu3aumja Uin HejauHa pununjana, HaBegeHa Bo
HanoroT 3a Nnakake Kako NpuMayd Ha cpeacTBaTa of, TpaHCakLUKnjaTa 3a Nyakame.

MoTBpAaa Ha npuMmaydoT (VoP) - ycayra wTo 0BO3MOXXYBa Aa ce MOTBpAM, NpeLn Aa ce U3BpLun
MOMeHTanHo, SEPA nnun BHaTpeLwHO Niakake Npeky Paysera, nann BHeceHNoT 6poj Ha cmeTkaTa (IBAN)
ce coBMnara co MMeTo Ha NPMMaYyoT AN KOMMaHWjaTa Kako LUTO € permcTpupaHo Kaj HUBHMOT AaBaTen
Ha ycnyru 3a nnakake. OBaa ycayra e goctanHa 3a njakaka Ha CMeTKM BO Paysera, Kako U Ha CMETKU
LITO Ce YyBaaT Kaj ApYyrn faBaTenun Ha yCayru 3a naakare Bo EY 1 Bo 3eMjuTe Kaje WTo AaBaTeNoT Ha
npuMmadoT Hyau NoTBpAaa Ha npmMayoT (VoP).

N3Bop, - 0OKYMeHT noaroTBeH u obesbeneH og Paysera, Koj BKAyYyBa UH(OpPMaLMM 3a TpaHCakLumTe
3a NJlakake N3BPLLEHN 3a BPEMe Ha 04peaeHOBPEMEHCKN Nepuos.

LLeHu - LUeHM 3a ycyrnte n TpaHcakummnTe Ha Paysera noTBpaeHu o Paysera BO COrJlacHOCT CO
yTBpAEHUTE NPOruncu.

KnueHT - h13n4Ko nnue Koe ce pernctpmpano Bo CuctemoT 1 kpenpano Mpodpuin.

NpeHTudunkaumja Ha KJIMEHTOT - NPOBEPKA Ha NAEHTUTETOT Ha KNMeHTOT cnopepd nocTtankaTa
yTBpAaeHa Bo Cnctemor.

MpoBu3mja - HafOMECT LWTO ro Hanslaka Paysera 3a TpaHCcakuMja Ha Naakake U/Mnv NoBp3aHn yCiyru.

TpaHcdep Ha Nnakawe - TpaHCakLUMja Ha Nnakake Kafe WTo CpefcTBaTa ce npedpiaaT Ha CMeTKa
3a NnaKkare Ha MprMayvyoT No nHULKjaTnBa Ha Mnaka4voT.

Hanor 3a nnakawe - Hasor (MpeHocC Ha Nnakamwe) of MnakadoT unn MNpumadoT Ao OaBaTenoT Ha
NaaTeXHU yCyru 3a U3BpLUYyBakbe Ha TpaHcakumMja Ha Niakakbe.

TpaHcakuMja Ha NNaKawe - TPpaHCcep Ha Napu UK onepalnja Ha BHeCYyBate/U3BJieKyBake Ha
roTOBMHa MHULUMpPaHa of MNnaka4vyoT, BO UMe Ha MnakayoT nnm MpumayoT.

Mnate>xxHa ycayra - ycayru, 3a BpeMe Ha 4me obesbenysare ce co3faBaaT YyC/I0BM 3@ AeNOHNPaHe U
NnoAUrHyBatbe roTOBMHA O, CMeTKaTa 3a MNJlakakbe, Kako U CUTe TpaHCaKLuM NoBp3aHn Co
yrpaByBaHeTO CO CMeTKaTa 3a NJiakakbe; TPaHCaKLUM Ha Niakamwe, BKJYYUTESIHO M NPEHOC Ha Napu
LITO Ce YyBaaT Ha CMeTKaTa 3a NJlakakbe OTBOPEHa BO MHCTUTYLMjaTa Ha AaBaTENOT Ha NIaTeXHN
ycnyru Ha KOpUCHUKOT Ha nnaTeXXHU yCayrn uav Bo Apyra naaTexHa UHCTUTYUNja; TpaHCaKLUUn Ha
Nnfiakak€ Kora napuTte ce faBaaT Ha KOPUCHUKOT Ha NnaTeXHW yCNyru Npeky KpeanTHa NnHuja:
TpaHCaKLUM Ha Nnakare CO KOPUCTEHE Ha NaTeXHa KapTuika uamnm Can4YeH NHCTPYMEHT u/mnu
KPeanTHU TpaHchepw, BKJIYHUTESIHO U NepruoanyHun TpaHchepn; nsgaBare U/unm npudakarmbe Ha
NAaTEXHN UHCTPYMEHTU; AO3HAKM Ha Napu; yCayru 3a uHUUMpare Ha nnakake; ycnyru 3a
MH(popMaumnn 3a cMeTKa.



MNMnaTteH UHCTPYMEHT - CEKOj NJaTeH MHCTPYMeHT wTo CUCTEMOT [03B0JIyBa Aa Ce NoBp3e Co
cMeTKaTa Paysera 1 fa ce KOPUCTK 3a U3BPLUYBar€ Ha TPaHCKhepn Ha Niakame.

Mnakay - GU3NYKO UM NPaBHO NULLEe, AW ApYyra opraHu3aunja nan HejamHa unurjana, Koe nma
CMeTKa 3a MNJlakake 1 J03B0oJyBa Aa Ce U3BPLUM HaJIor 3a NJlakake ol 0Baa CMeTKa, UJn, BO OTCYCTBO
Ha cMeTKa 3a NJlakame, NoAHecyBa Hanor 3a niakame.

CmeTka Paysera nin CMeTKa - cMeTKa oTBopeHa BO CUCTEMOT Ha nMe Ha KJIMeHTOT 1 ce KOpUCTKn 3a
BpLUEHE NJIaKatba M APYrN TPaHCaKUMnM Ha niakare. CMeTKa Ce 0OTBOpa CaMo Mo naeHTUguKaunja Ha
KnueHToOT.

TpaHccep Ha cmeTKa Ha Paysera i TpaHcdep Ha cMeTKa - TpaHcdep Ha cMeTKaTa Ha Paysera
Ha Opyr JaBaTen Ha yC/ayru 3a nNiakakbe Wan gpyra JmueHumpaHa KoMmnaHuja o4 rpynauumjata Paysera,
LUTO Ce M3BpLUYyBa Mo nHMUujaTuea (bapare) Ha Paysera nnm Ha KnmeHToT.

Ycnyra - ycnyra 3a usgasame U 0TKYN Ha e1eKTPOHCKM Mapu 1 gpyru ycayru wro rn obesbenysa
Paysera; ycnyra 3a nnakame WTO ja o6e3benyBa Paysera, Kako U Koja 6unio gpyra ycayra wTo ja
obe3benysa Paysera.

Annukaumja Paysera - MmobusiHa ansnkaumja 3a ynpaByBare CO CMeTKN Ha Paysera, MHCTanMpaHa u
KOpUCTEHa Ha MOBUIHN ypean.

Mpodun - pesynTtaT o4 perucrtpaumjata BO KOMNjyTEPCKNOT CUCTEM, 3@ BPEME Ha KOja ce 3avyByBaaT
JNYHNTE NoAaToUN Ha PErMcCTPUPaHNOT KJIMEHT, Ce Kpenpa MMe 3a HajaByBake 1 ce aeduHupaat
npaBaTa Ha KJINEHTOT BO CUCTEMOT.

MpudaTnue jasuk - Koj 6uno of jasnumTte goctanHm Bo CUCTEMOT.

JopaTtok - 1orosop nomery Paysera n KNMeHTOT 3a 0be3benyBatbe N KOPUCTEHE Ha OAAENHUN YCNYT U
wTo ru obesbenyBa Paysera. [JooaTOKOT MOXe Aa Ce UAeHTUPUKYBa Kako 00roBop, NpaBuna,
heknapaumja, naaH nam Ha Koj 6uno gpyr Ha4vymH. 1ooaTOKOT e COCTaBeH Aes o4 0BOj [lorosop.

CusiHa aBTeHTUKaLMja Ha KJIMEHTOT - NocTanka 3a BepudunKauvja Ha NAEHTUTETOT Ha PU3NYKO NN
NpaBHO NnLLe BP3 OCHOBa Ha ynoTpeba Ha ABa WM MOBEKE e/IeMeHTU KaTEropmnsrmpaHn Kako 3Haere
(Ha Np. cTaTM4YKa NO3UHKA, KOo4, NNYeH naeHTudurkaunckm 6poj), nocenyBare (Ha Np. TOKEH, NaMeTHa
KapTuyka, MmobusneH TenedoH) n HacienyBare (Ha np. BUOMETPUCKN KapaKTEPUCTUKMN, KaKo LUITO e
oTne4yaTok oA NpcT). OBaa NocTanka ce NnpuMeHyBa Kora KnneHTOT Ce HajaByBa Ha CBOjaTa CMeTKa 3a
niakare Npeky UHTEPHET UM NPeKy OPYru cpencTBa 3a AaJIeYMHCKM NpucTan, MHMUMpa TpaHcakumja
32 eJIEKTPOHCKO MJjlakame 1, NpeKy CpeAcTBaTa 3a AaseyMHCKW NpucTan, U3BpLUYBa KakBa 610 akumja
LWTO MOXe fa buae noBp3aHa CO PU3MKOT 04 M3MaMa NMpu U3BPLUYBake Ha NiaKakbe N Apyru BUL0BU
3noynoTtpeba.

CucrteM — COPTBEPCKO pelleHne Ha Beb-cTpaHuuuTe Ha Paysera, pa3BrneHo o Paysera n KopucTeHo
3a obe3bepnyBarbe ycnyru Ha Paysera.

DoroBop — gorosop nomerynomery KnneHToT n Paysera, LUTO ro BKAy4yBa 0Boj ONwT AOroBop 3a
yCNnyru 3a naakake 3a NpuBaTHU KJAVEHTU 1 CUTe APYru yC0BM U AOKYMEHTU ([oaaToun, 10rosBopy,
npaBufa, Aeknapaunum UTH.), BKJy4yBajKu, HO He OrpaHNYyBajKun ce Ha MHdopMaununTe Ha Beb-
CTpaHMLMTE, KOM Ce HaBeaeHu BO 0BOj OMLWWIT AOroBOP 3@ YyCAYr 3a njakare 3a NpUBaTHU KIINMEHTH.

CorslacHOCT — COrJlacHOCT Ha MnakayoT Aa u3spwun TpaHCcakumMja 3a Njakakbe nogHeceHa CorsiacHo
rnocTtankaTa yTBpAeHa Bo YneH 8 oa orosBopoT.



Jlo3uHka (JIO3MHKM) - CeKoj KoA KpenpaH oa KNMeHTOT BO CUCTEMOT, KOA KpeupaH o4 KnneHToT n
KOPUCTEH 3a CUJIHa aBTEHTUKaLMja Ha KJIMEeHTOT UK Kof A0CTaBeH A0 KANMeHTOT 3a npuctan ao
MpodunnoTt n/unn cmeTkaTa Paysera, nim 3a uHnumMpare, NOTBpAA N yNpaByBake CO O40eJTHN YCNYTIn
Ha Paysera, n/unu nHnumnpame, oBnacTtyBamwe, MMMNAeMeHTaumja, NoTBpAa U Npuem Ha TpaHcakumja 3a
nnakame.

CrtpaHa - Paysera nnmn KnmeHToT.

YHuKaTeH upgeHtucgpumkartop - kombrnHaunja on 6ykesun, 6poesun nnu cumbonn wto Paysera, Kako
HaBaTes Ha yC/yru 3a niakame, My ja 06e3beayBa Ha KOPUCHUKOT Ha YCNyru 3a NJakake, 1 Koja ce
KOPUCTY 3a naeHTndmrKaumja Ha KOpUCHMKOT Ha yCyrun 3a njiakake LWTOo y4ecTBYyBa BO TpaHcakuUnjaTa
3a NNlakake, N/unm cMeTkaTa Ha KOpUCHUKOT LWITO ce KOpUCTM BO TpaHCakumjaTa 3a Nnakakbe.

KopucHuK - KnneHT Koj paboTu crnopepg [1oroBopoT 3a Lesin LITO He Ce NoBpP3aHu COo AesioBHaTa,
KoMepunjaaHaTa nam npogecrmoHasHaTa akTUMBHOCT Ha OBa Jnue.

2. Pernctpauunja Bo CUCTEMOT 1 Kpeupare npopunl

2.1. 3a pa 3ano4yHe Co KopucTere Ha ycnyrute Ha Paysera, KnMeHTOT Mopa fa ce perncrtpupa so Cncremor.
Paysera nma npaso ga ogbue fa ro pernctpupa HosmoT KnmeHT 6€3 ga rm HaBege NpuynHUTE; cenak, Paysera
rapaHTupa geka onbuBameTo 3@ perucTpaumja cekorawl Ke ce 6asmpa Ha 3HavajHU NpuYnHM Kon Paysera He
MOpa uau HemMa Mpaso Aa rn oTKpue.

2.2. Mpwn pernctpauymnja Bo CuctemoT, ce kpeupa Mpodcdun 3a KnneHTtoT. NMpodnaoT € nM4eH u camo HEroBUOT
COMCTBEHMUK, T.€. KNIMeHTOT, nMa nNpaBo Aa ro kopuctu. OTkako KNMeHTOoT Ke ce peructpmpa Bo CUCTEMOT U Ke
ce kKpewupa lNMpocunn, aBToMaTCKM ce 0OTBOpPa CMeTKa Ha Paysera 3a KnneHtoT. CMeTKaTa Ha Paysera
dyHKUMOHMPa cnoped nocTankaTa yTBpAeHa Bo YneHoBute 4 n 5 oa oBoj [lorosop.

2.3. KnneHTOoT Ke noceayBa camo efeH Mpodun.

2.4. [1oroBOpOT Ke CTanu Ha ChJla U Ke CTaHe Ba)Ke4yKn Ha HeornpeaesneHo BpemMe 0TKako KnneHToT Ke ce
pernctpupa Bo CUCTEMOT, Ke ce 3arno3Hae co YC/I0BUTe Ha 0BOj [loroBop U Ke ja n3pa3u cBojaTa COrJIacHOCT 3a
noyYnTyBare Ha YcyoBuTe.

2.5. Pernctpaumjata Ha KnmeHToT Bo CUCTEMOT 3Hayn NoTBpAa 04 CTpaHa Ha KNMeHTOT AeKa ce 3ano3Han co
M Ce corsacyBa CO yCcnoBuUTe Ha [JoroBopoT n ce ob6Bp3yBa Aa rm noynTtyBa. Paysera obesbenyBa ycnyru Ha
NiMua Kou HanosiHWAe HajManky 7 (ceaym) roguHun. Ha nuuaTta Kou He HanosaHune 7 (cegyM) roguHu UM e
3abpaHeTo Oa rv KopucTaT ycayruTe Ha Paysera. [LJOKOKy KAMEHTOT He HanoaHuA 18 (ocyMHaeceT) roanHu,
MOpa Aa OOoCTaBM NUCMEHa COrflaCcHOCT O CBOMTE 3aKOHCKM 3acTanHuum (pogmntenn/ctapartenn). Paysera nma
rMpaBo BO Cekoe Bpeme fa nobapa NUCMeHa (BKJYYUTENHO U HOTapu3npaHa) COrNacHOCT 04 3aKOHCKUTE
3acTanHuum Ha KnneHToT (poanTenn/ctapaTtenn nnm ctapatenn). Jokonky KAneHToOT He gade nmcMeHa
COrJlacHOCT BO POKOT yTBpAeH oA Paysera, Paysera nma npaBo BegHaw fa ro cycrneHgupa obesbenysarbeTo Ha
cuTe uawv gen of ycnayrure.

2.6. KnneHTOT NoTBpAYBa AeKa MM Aan TOYHMTE NodaTouun Npu perucTpaumjata Bo CUCTEMOT U, IOKOJIKY UMa
notpeba on NpoMeHa UAn fnogaBare Ha nogaToun, KNMeHToT Ke 40CTaBU CaMO TOYHU noaaToun. KnmeHToT Ke
M CHOCK CcuTe 3arybm LITo MoXKe [la HacTaHaT nopaaun OOoCTaByBakhbe Ha HEBA)XKEYKM NoJaToum.

2.7. 3a pa Moxe Paysera ga 3anoyHe nam npoaosikm co obesbenyBameTo Ha Ycnyrute, KnneHtoT Tpeba aoa ro
notepaun MNMpodunnoT, obesbenyBarbeTo Ha HOBa Ycayra nnu gen og YcayraTa v Aa ja n3BpLlmM nocTankaTa 3a
noeHTudnkaumja Ha KNnMeHToT Ccnopes OKOJIHOCTUTE MU NOCTanknTe yTeBpAeHn Bo [LoroBopoT uav BoO CUCTEMOT.



MNocTankaTa 3a uaeHTUdUKaumja Ha KnneHToT, noTepAaTa Ha MpodunoT n 06esbenysareTo Ha HOBU Ycnyru
ce crpoBefyBaaT co Uen ga ce obesbenn 3awTuta Ha nHTepecute Ha KnneHToT u Paysera.

2.8. Paysera ro 3agp>kyBa NpaBoToO, BO CeKoe BpeMe, Aa bapa nogaToum u/mnm OKYMEHTU WTo 61
rnoMorHasie Ha Paysera ga ro ngeHtTngunkysa KnmeHToT n/unm ga nobue 3HavajHn nHgopmaumm notpebHn 3a
npasuiHo obesbenyeame Ha ycnyrmuTe Ha Paysera Ha KnneHToT. CneundunyHmnTe nogaTounm n/mamnm LOKyMeHTHn
wTto Tpeba na ce poctasaTt Tpeba fa buaaT HaBeneHW BO nopakaTa Ao KnueHToT 3a notpebaTa oA
crnpoBefyBake Ha MOCTanku 3a ngeHTuPnKaumnja nan gpyru noctankn 3a sepudunkauuja.

2.9. MNMpwu cnpoBefyBame Ha naeHTU@UKaumjata Ha KnneHtoT, Paysera ro 3agp>xyBa npaBoTo Aa 6apa
KnneHTOoT Ja rv 4oCTaBu OPUrnHaANTeE U/Man HUBHNTE KOMNUK 04, LOKYMeHTuUTe WwTo rn 6apa Paysera wn/vnun
KOMnu o, AOKYMEHTW 3aBepeHn O, HoTap WaKn Apyro sinLe oBlacTeHo o Ap)XaBaTa.

2.10. YcnoBuTe, NoKauunTe, NOCTankKNTE U LLEHNTE Ha NocTankaTa 3a naeHTndukaymja Ha KnmeHToT ce
HaBeOeHn TyKa.

2.11. Bo oggenHu cayyan, Npu n3BpLUyBake Ha OOJSIKHOCTU YTBPAEHU CO 3aKOH UM ako Toa e noTpebHo
rnopagun BUAOT Ha AOKYMEHTOT (Ha np., Mopa Ada ce AOCTaBW OPUIrMHaNoT Ha AOKYMEHTOT), Paysera nma npaso
na nobapa og KNMeHTOT Oa ja U3BpLUM NOCTankaTa 3a naeHTudunkaunja Ha KIMeHToT CO KOHKPETEH MEeTOo[,
HaBegeH of Paysera (Ha np. BO hunumjanaTta 3a NnogapLUuKa Ha KJNEHTK).

2.12. CTpaHuTe ce cornacyBaaT Aeka KnneHToT Moxxe Oa NoTBpAM (moTnuwe) AOKYMEHTU (Ha np. [oroBopwu,
COrJIaCHOCTW UTH.) NPEKY eNeKTPOHCKN cpeacTBa (BKy4yBajKu, HO He OrpaHNYyBajKn ce Ha, MOTMNULLYBaHe CO
MeHKasio Ha eKpaHoT).

2.13. Paysera nma npaBo, BO CeKoe BpeMe, Aa nobapa AONONAHUTENHN UHOPMaLUK U/UNn OOKYMEHTH
MoBpP3aHN CO KNNMEHTOT UM TPaHCaKLUMMUTE N3BPLLUEHN 04 HEro, 1 MMa NpaBo Aa ja CycreHaunpa TpaHcakunjaTa
Ha KnneHTOT cé noaeka KnmeHToT He 0b6e3bean AONONHUTENHN MHpOoPMaLUK U/UAN AOKYMEHTU NOBP3aHM CO
CcyCreHaupaHaTa TpaHcakuuja. Paysera, ncto Taka, uMa npaso ga nobapa oa KANMEHTOT Aa ro NONoOsHU n
nepuoanyHo Aa ro aXxypupa npawasaHukoT Ha KnneHToT. okoKy KNMeHTOT He A0CTaBn AOMOJHUTESTHN
MHopMaLnK N/Mnn 0OKYMEHTU BO pa3yMeH BPEMEHCKU nepunon yTBpaeH on Paysera, Paysera nma npaBo ga ro
cycneHaupa obesbenyBareTo Ha cuTe Wian gen o Ycnyrute 3a KnmeHToT. Paysera nma npaBo ga nobapa
KOMnM o4 AOKYMEHTUTE 3aBepeHN 0 HOTap WU/unmn npeBedeHn Ha HajMaliKy eaeH oA MpudaTameuTe jasnun.
CuTe 0OKYMeHTU N MHopMaunnTe ce NoAroTByBaaT M Ce AOCTaByBaaT Ha TPOLLOK Ha KJIMEHTOT.

2.14. KnueHTOT Ke nobue nspectyBare 3a notepaa Ha MpodunoT, obesbenyBare HoBa Yciyra i obHOBEHO
obesbenyBare Ha cycrneHAMpaHn YCNyru npeky e-nowTaTa WTo ja HaBena npu peructpaunjata so Cncremot
nnun npeky CMC-nopaka, ako KnneHtoT HaBen camo 6poj Ha mobuneH TenedoH.

2.15. IokoNnKy KnneHTOoT Aan HeTOYHM nogaToum, MICTUOT Mopa Aa MM UCnpasu, a AOKONKY KNMeHTOT Kpeupan
HeKkoKy Mpodunn nopagn HETOYHM NogaToun, KnmeHToT Mopa Aa ja ussectn Paysera 3a oBa, Taka LWITO
KpeupaHuTe Mpodunan Ke ce crojaT Bo eaeH Mpodua. KNMeHToT Koj He rv no4ynTyBa 6aparaTa o, oBaa
Knay3syna Moxe fa bupe 61okupaH, TpaHcakummTe ga buaaTt NnpusHaTK Kako HEBaXKeYKM, a nogaTounTe,
[OKOJIKY e noTpebHo, fAa ce npeHecaT Ha OpraHUTe 3a CNpoBefyBat€ Ha 3aKOHOT.

3. LleHu Ha ycnyruTe Ha Paysera v mocTanka 3a Nnakare

3.1. LleHnTe 1 ycnosuTe 3a obesbenyBare Ha ycnyrute Ha Paysera ce HaBeZeHM BO COOABETHMOT YneH o4 0BOj
Joroeop, Ha CTpaHuLlaTa 3a LLeHN unan Bo [lo4aTOKOT HaMeHeT 3a oapeneHa Ycnyra.
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3.2. Jokonky Paysera ru Hamaau onwTuTe LeHn 3a obesbenyBame Ha Ycnyrute wTo ce obezbenysaaT BO
CUCTEMOT, HOBUTE LIEHM Ke ce MpuMeHaT BefHall No HUBHOTO objaByBare 6e3 orfieq Ha Toa ganu KianeHToT e
MHOPMUPaH, HO caMo ako LleHnTe He ce NpoMeHeTU Ha Ha4YUHOT yTBpAeH Bo YneH 11.

3.3. MNpoBun3nnTe Ha Paysera ce ogbuBaart:
3.3.1. BO BpeMeTo Ha TpaHcakumMjaTa 3a NiaKkame;

3.3.2. nokosKy MpoBn3nnTe He ce oabreHn Npu N3BpLUyBare Ha TpaHcakLUnjaTa 3a nJakake, Paysera nma
npaeo fa rnm oabue nogouHa, HO He ModouHa oA 2 (ABe) roguHW Mo U3BpLLUYBakbe€TO Ha TpaHCakKunjaTa 3a
nnakawe. KNnneHToT e nHchopMmupaH 3a oabueHnTe MNMpoBn3nm cornacHo noctankaTa yTBpAeHa BO OBaa TOYKa
MpeKky U3BeLlTajoT 3a NPoBM3MUTE 3a NepmoaoT Kora e onbueHa NMposuninjaTa;

3.3.3. MpoBu3njaTa 3a TpaHCcaKLUnjaTa My e HaBefeHa Ha KnueHToT npen TpaHcakunjaTa 3a njakare (0CBeH
aKO0 He e NMOMHaKy HaBeOeHO BO MNpaBuiaTa Ha KOHKPETHNOT MnaTeH MHCTPYMEHT uan Ycnyra).

3.4. KNnneHToT NOTBPAYBa AeKa BHMMATEJIHO MM nNpoyymnn LleHute n YcnoBuTe 3a NPEHOC Ha MJlakarke U
apyruTe ycnyru Ha Paysera wTo ce npuMeHyBaaT U ce peneBaHTHU 3a KNneHToT.

3.5. Paysera uma npaBo Aa ja oabue NpoBuM3vjaTa 04 CMETKaTa KaZle WTo e U3BpLUeHa TpaHcakumjaTa 3a
nnakake UM o Apyru CMeTKM OTBOpPeHU Bo Paysera.

3.6. MpoBu3KnjaTa Ke ce nNiaTu BO BaslyTaTa HaBeaeHa Bo [lorosopoT, [loaaTokoT Ha JloroBopoT uan Ha Beb-
CTpaHMLNTE HaBedeHW BO 0BOj [loroBop nam HerosmoT [logaTok.

3.7. KnneHToT ce obBp3yBa Oa ob6e3benn 0oOBOJSIEH N3HOC Ha Napwy Ha CBOjaTa CMeTKa 3a Ada ja nnaTtu unm onbue
nposu3njaTta. JOKOSIKY U3HOCOT Ha cpeAcTBaTa BO HaBe[leHaTa BaJlyTa He € JOBOJIEH 3a MOKpMBare Ha
npoBusnjaTta, Paysera nma npaso, HO He 1 06BpCKa, Aa ja oabme NpoBM3KjaTa 04 CpeacTBaTa WTO Ce YyBaaT Ha
cMeTKaTa BO Apyra BajsyTa, KOHBEPTMPaAjKWM ja BanyTaTa BO noTpebHaTa BO COrNacHOCT CO AEBU3HMOT KypC
WTO ro npuMmeHyBa Paysera koH KnneHnTtoT. CTaHOapAHMOT OeBuU3eH Kypc Ha Paysera e o6jaBeH Tyka. JlOKOJIKY
Ha CMeTKaTa MMa Napu BO HEKOJIKY pa3finyHM BayTu, Paysera Moxxe ga rm 3aMeHu BO BaJiyTaTa 3a Mjakamwe
cnopep a3by4yHNOT pepocses Ha MeryHapoaHUTE KpaTeHKM Ha BalyTuTe.

3.8. KNIneHTOoT, KOj He 1 NnaTun Ha Paysera HagomecT 3a obesbeneHnTe ycnyru, Ha baparbe Ha Paysera mopa
ha nnatu Kamata o4 0,05% 3a cekoj AeH AouUHERE.

4. OTBOpare Ha Paysera cMeTKa. MeToaw 3a YyBame Ha cpencTBaTa Ha K/IMEeHTOT Ha
Paysera cmeTkaTa. YC/I0BM 3a AeNOoHnpame, npedpiarse U NoBaekyBare Ha CpeacTBa.

4.1. Cnopep oBoj [loroeop, Paysera cMeTkaTa e 0TBOpeHa 3a KnneHToT Bo CMCTEMOT 3a HeonpeaeseHo Bpeme.

4.2. Paysera cMeTKaTa My 0BO3MOXXYBa Ha KNnMeHTOT Aa menoHupa, npedpna, YyBa Ha CMeTKaTa CpeacTBa
HaMeHeTW 3a TpaHchepw, Oa N3BPLLUYBA JIOKAIHN U MeryHapooHW NMapuYHn TpaHcdepu, Aa ynaaka npuaoHecu,
[la NpyuMa napu Ha CMeTKaTa, Aa MNJlaka 3a CTOKWU W YCyrv 1 Aa U3BpLUyBa APYrX TPaHCAKUMN ANPEKTHO
MOBpP3aHW CO NMapUYHU TpaHchepu.

4.3. Bo 3aBNCHOCT oA AOCTanHaTa JIMLUEeHUa Ha KoMMaHujaTa o4 rpynauuvjaTta Paysera wTo ro perucrtpupana
KnueHTOoT n My gopenuna Paysera cmeTKa, cpefcTBaTa Ha KNnMeHTOT Ha Paysera cMeTKaTa MoXe fla ce 4yyBaaT
Ha efleH o[ C/legHMBE HauYMHU:
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4.3.1. EneKTPOHCKM napwu, kon Paysera ru nspasa oTKako KnneHToT Ke npedpsin uam genoHupa CpeacTsa Ha
cMmeTKkaTa Paysera Ha KnueHToT. OTKako KNnMeHTOT Ke AenoHunpa, npedpam nam npumMmm cpeactsa Ha CMeTKaTa,
Paysera, 0TKako Ke rv npumu, rm KpegmuTrpa oBue cpeacTBa Ha CMeTKaTa Ha KNMeHTOT, Co WTo n3pasa
€JIeKTPOHCKN Napm CoO HOMUHaHa napuyHa BpeaHoCcT. OBMe eNeKTPOHCKN Napu My ce npunuwlysaaT Ha
KnneHTOoT 1 ce YyyBaaT Ha cMeTKaTa Paysera Ha KMeHTOT mn ce cknagupaaT BO CoriacHocT co bapamaTa
HaBeeHW BO NPaBHUTE aKTW;

4.3.2. CpeactBa (M3HOC Ha Napwn) Ynja HOMUHaHA BPegHOCT oArosBapa Ha HOMMHasIHaTa BPeAHOCT Ha
cpeacTBaTa (M3HOC Ha Napun) AenoHUpPaHU, NPUMEHN Un npedpiaeHn Ha cMeTKaTa Paysera.

4.4. KnneHToT 13brpa KOHKPEeTeH MeTo[ 3a YyBate Ha €JIEKTPOHCKMW Napu unm cpeacTsa (M3HOC Ha napwu) (Bo
NMOHATaMOLLHNOT TEKCT 3aefHo - cpeacTBaTa) Bo MpodunoT co n3bunpare Ha pyHKLMjaTa 3@ MHCTPYKLNUK 3a
L0MOJIHYBake, KOja AaBa MHCTPYKLMN 33 AeMNOoHUpare CpefCcTBa 3a CEKOj METOA Ha AErnoHMpakbe CPeacTBa.
NHCTpyKUMMTE 3a AenoHMpatbe CpeacTBa 1 NogaToumTe CoApXKaHU BO HUB ce (MoXKe Aa Cce) cMeTaaT 3a
€ANHCTBEHN NOEHTUDMKATOPU, KON Ce HEOMXOZHW 3a NPaBWUJIHO U3BPLUYBaHE Ha TPpaHCaKUMjaTa 3a Niakakbe.

4.5. HomnHanHaTa Bpe4HOCT Ha cpeAcTBaTa ce coBnara co HOMWHanHaTa BPe4HOCT Ha cpeacTBaTa
OernoHupaHn nnu npedpreHn Ha cMmeTkaTa Paysera.

4.6. CpeacreaTa WUITO Ce YyBaaT Ha CMeTKaTa Paysera, oCBeH e/IeKTPOHCKMUTE napu, MoXke fa ce cMeTaarT 3a
0Eeno3nT, 3a KOj MO>Ke fla Ce NJaTu KaMaTa BO COrslacHoOCT co YcnoBuTe Ha nocebeH [looaTok Ha 0BOj JloroBop.
ENeKTpOHCKMTE Napu LWITO Ce YyBaaT Ha CMeTKaTa Paysera He ce Aeno3nT, a 3a HUBHOTO CKJlagnpame, Paysera
He nniaka KamaTa HUTy obe3benysa apyru 6eHeduULMN NOBP3aHK CO BpeMeTpaeHeTo Ha NePUOAOT BO KOj
KnneHTOT YyBa esIeKTPOHCKM Napu Ha cMeTKaTa Paysera.

4.7. KNNeHTOT MOXe Ja Kpeupa 1 fa nMMa HeEKOJIKY Paysera CMeTKM BO UCTUOT Npocua n ga rm KOpucTu no
CBOja guckpeumja.

4.8. CpencTBaTa CKkaaupaHu Ha Paysera cmeTkaTa Ha KNnMeHTOT MoXKaT Aa buaaTt noBneyYyeHmn (MCKOPUCTEHN)
Mo HUBHATa HOMMHaIHa Napu4YHa BPeOHOCT BO cekoe BpeMe, No bapare Ha KINeHTOoT, OCBEH BO CydYanTte
npeasnaeHn so LorosopoT, kora Ha CMeTKaTa Ba)KaT OrpaHu4yBama.

4.9. KNnneHTOT ja n3pa3yBa cBojaTa »xenba 3a noBnekyBame (MCKOPUCTYBakE) Ha cpedcTBaTa CoO Kpenpamwe Ha
Hanor 3a nnakame 3a npedprake Ha cpeacTBaTa o4 HeroBaTa Paysera cMeTKa Ha Koja 6uno gpyra cMeTKa
WTO ja HaBene (baHKMTE N eNIeKTPOHCKUTE CMCTEMM 3a NNaKkare Ha Kou Paysera Moxke fia npedpna napu ce
HaBeJeHu TyKa) Wan fa rv nosaeye cpefcTBaTa of HeroBaTa Paysera cMeTKa Ha ApPYyrY HA4YMHU NOAAPXKAHM
oA Paysera n HaBegeHun Bo CNCTEMOT. Paysera ro 3agp>xyBa npaBoTo Aa NPUMEHUN OrpaHnUyyBakba 3a
noBJsieKyBame (MCKOPUCTYBare) Ha cpecTBaTa, KOU Ce HaBedeHW oBAe.

4.10. He ce npumeHyBaaT nocebHn yCcnoBu 3a NoBAeEKyBake (MCKOPUCTYBaHE) Ha cpeacTBaTa LWTO Ce
pa3finkyBaaT of CTaHAapAHUTe TpaHCcepn Ha Nnakamwa U APpYrv onepauumn Ha Niakame WTo Ce M3BpLUyBaaT
Ha cMeTKaTa Ha Paysera. MI3HOCOT Ha cpefcTBa WTo Tpeba ga ce nosnedve (MCKOpUCTK) nan npedpan ro
n3bupa KnneHToT.

4.11. He ce Hansaka OOMNOJIHATEJIHA TaKCa 3a NOBJeKyBare (MCKOPUCTYBake) Ha cpeacTBaTa. Bo cayyaj Ha
noBJieKyBake (MCKOPUCTYBakE) Ha cpeacTBaTa, KNMeHTOT ja nnaka BoobuyaeHaTa NpoBM3mvja 3a 3aBpPLLUEHMNOT
NPeHOC AN UCnaaTa Ha NJakakweTo, WTO 3aBUCK 04 TPaHCaKuUMjaTa Ha Niakake nsspleHa og KnmeHToT. Ce
npuMeHyBaaT CTaHOapLHW MPOBU3MM 3a MPEHOC U NOBJIEKYBake Ha CpeacTBa Ha Paysera.

4.12. lokonkKy KnmeHTOT ro packuHe JloroBopoT 1 nogHece bapame 3a 3aTBOpakbe Ha cMeTKaTa Paysera un
OTKa)kyBatbe Ha NpodunnoT Bo CMCTEMOT, Uan AOKOAKY Paysera ro npekmHe obesbenyBakbeTo Ha ycayraTa
Paysera cmeTKa 3a KNMeHTOT BO CjydauTe npeasuaeHn Bo JOroBopoT N ro oTKaXke npounaoT Ha KNnMeHToT BO
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CucteMoOT, NapuTe Ha cMeTKaTa Paysera ce npedpiaaT Ha baHKapCckaTa CMeTKa Ha KNMeHTOT HaBefeHa 0
KANMEeHTOT MM Ha CMeTKaTa 3a e/IEKTPOHCKO Niakame Ha Apyr cucteM. CTpaHUTeE U3PUYHO Ce corflacyBaaT
JleKa HeMa [a ce NpuMeHyBaaT Apyry METOAMN Ha oTrnnaTa, BKAy4YyBajKu, HO HE OrpaHnYyBajKn Ce Ha MnJakara
BO roToBo. Paysera uma npaso oa onbue of TakBUTE NOBPaTHU CpeacTBa M3HOCK LUTO ce AoJsKaT Ha Paysera
(NpoBu3nja WTO Ce Ao/mKM Ha Paysera n He e NnaTeHa o4 CTpaHa Ha KnueHToT 3a o6e3benyBare Ha yCayrute
Ha Paysera v TpoLIOLW, BKJIy4YBajKn, HO HE OrpaHNYyBajKu Ce Ha, Ka3HW 1 LUTEeTU HaMeTHaTW 011 MeryHapoaHW
opraHusaumu 3a nJjaTexXHU KapTU4kn, Apyrn GUHaHCUCKN MHCTUTYLUK U/UNK Ap>XKaBHW OpraHn, HanpaseHu of
Paysera Kako pe3ynTaT Ha npekplyBare Ha [LoroBopoT o4 CTpaHa Ha KnneHnTtoT).

4.13. Bo cny4aj Paysera na He ycnee ga rv BpaTu napute Ha KnneHTOT nopagn NpuyYnHnN HaABop O KOHTPOa
Ha Paysera, KnneHToT BefiHall Ke buae n3BecTeH 3a Toa. KnneHToT BegHall Ke nocoyun gpyra CMeTKa Uin Ke
o6e3benmn oONONHUTENHM UHGOPMaLIMM NOTPEOHN 3a BpaKate Ha napuTe (M3BPLUYBaHE Ha MyakKame).
[okonky KnMeHTOT He rn gocTtaBu noTpebHnTe aetanm n/unm He npeseme AONOSHUTENHN AejCTBUja, AOKOJIKY
e nobapaHo, BO pok of 30 (TpueceT) KaneHAapCcKn AeHa o4 AaTyMOT Ha u3BecTyBameTo, Paysera nma npaso
Aa rv npegpan cpeacTBaTa Ha KNMeHTOT Ha ogpelieHa cMeTKa Ha Paysera, kage LUTO Ke ce YyyBaaT Aojeka
KNMeHTOT He fAaje COOABETHM ynaTCTBa 3a HUBHO npedprare. Moxe fa ce npuMeHaT TakCuM HaBeaeHM BO
LleHOBHMKOT 3a YyBarbe Ha cpeacTBaTa Ha oApefeHaTa CMeTKa NnoBeke oA 3 Meceum.

5. KopucTtere Ha cMeTKaTa Paysera v BepudunkalmMja Ha npumMmadoT (VoP)

5.1. KnneHTOoT MO>XXe Oa yrnpaByBa CO cMeTKaTa Paysera npeky MHTEPHET CO HajaByBake Ha NpodunaoT co
CBOETO /INYHO MME 3a HajaByBare N NI03NHKa NpeKy Beb npennctyBay uam Co HajaByBak€ Ha anJMkKaumjaTa
Paysera no 3aBpLuyBarbeTO Ha AOMNOJIHUTENHA aBTEeHTMKaunja (CUIHa aBTEHTUKALMja Ha KJIMEHTOT) CO
BHeCyBah€ Ha efiHOKpaTeH 6e3benHoceH kKo nobmneH npeky SMS nnu npeky dyHKUMjaTa 3a NoTBpAa Ha
anankaunjata Paysera.

5.2. Paysera ncnpaka egHokpaTeH 6e3begHoceH kog Ao KnneHToT npeky CMC nnm gaBa MOXXHOCT 3a NoTBpAa
Ha 0ejCTBOTO Npeky dyHKUMjaTa 3a NOTBPAA Ha anJiMkauunjaTa Paysera Bo ciiegHuBe ciayyan:

5.2.1. kora KnmeHTOT Cce HajaByBa Ha NpodunnoT;

5.2.2. Kora KNMeHTOoT ja MeHyBa N03MHKaTa Ha NpogunIoT;

5.2.3. Kora KnmeHTOT ja MeHyBa e-nolwiTaTa HaBegeHa Bo MNMpodunnioT;

5.2.4. kora KnneHToT ro MmeHyBa TenedoHCKNoT 6poj HaBeaeH Bo MNpodunnoT;

5.2.5. BO C/ly4amTe HaBeLEeHU BO MPaBHUTE aKTW Ha 3eMjaTa BO KOja Ce Haora JinleHumnpaHaTa KoMnaHuwja
Paysera wTto ro pernctpupana KnmeHToT 1 (unm) EBponckaTa yHuja, Kora € 3afo/DKUTENIHO Aa ce NpuMeHu
nobesbenHa nocTtanka 3a aBTeHTMKaUMWja;

5.2.6. Kora KnmeHTOT Cce HajaByBa 04 UCTUOT ypen, OOKOJIKY MPeTXoAHOo ce oajasun of MNMpodunoT;

5.2.7. kora KnneHToT ro noteBpayBa TesnedoHCKMNoT 6po;j.

5.3. KnneHToT Mopa ga rv npeseme cute MoxxHn 6e3beaHoCHM MepKin, Aa ro nposepun ceptndmnkaToT Ha Beb-
cTpaHuuaTa bank.paysera.com n ga ce ocurypm aeka efgHokpaTHuoT 6e3beaHoceH koa nobueH npeky CMC

nnn dyHKUmMjaTa 3a Bepudukaumja Ha anamkaumjata Paysera ce KOpMCTU NPaBUIHO U fieKa eJHOKPaTHNOT
6e3benHOCEH KOO € BHECEH Uan hyHKUMjaTa ce KopucTu Bo MNpodunoT Paysera. Paysera He e 04roBOpHa 3a



3arybute Ha KnneHTOT npeaunsBmnkaHn of ynotpeba Ha efHOKpaTHMOT 6e3benHoCeH Koa unn hyHKLMjaTa 3a
BepudmkKaumja Ha naxHu seb-cTpaHMum Ha Paysera kpeupaHu o TPeTu CTpaHu Co u3Mama Uan Ha Apyru
HenerajHM Ha4YnMHW, OTKPUBare Ha efHOKpPaTHUOT 6e3befHOCEH KO Ha TpeTn CTpaHM KO HeMaaT NpaBo Ha
npucTtan Ao NnpodunoT Ha KINeHTOT nau Apyru ycsoBn HaBedeHn Bo To4ka 14.4 on JorosopoT 3a
Herno4nTyBare Ha 06BpckuTe Ha KnneHToT.

5.4. TpaHcdhepn Ha NNakamwe of cMeTKaTa Paysera Ha KnMeHTOT MoXe Aa ce BpLiaT:
5.4.1. Ha cMeTKa Ha ApYyr KOPUCHUK Bo CUCTEMOT;

5.4.2. Ha cmeTKM BO JlnTBaHwuja, EY n ctpaHckn 6aHkn (ocBeH 3a BaHKM BO CTPAHCKW 3EMjU, TPAHCAKLMN Ha
nyiakare KOH Kou ce 3abpaHeTun: Paysera ro uHgopmMmmnpa KnnmeHToT 3a TakBuUTe 3emju Bo CUCTEMOT);

5.4.3. Ha CMETKW BO APYrM CUCTEMU 33 NIEKTPOHCKO MNiaKake HaBeneHn Bo Cnuctemor.

5.5. Kora KnneHToT noaHecyBa Hanor 3a nnakare 3a U3BpLUYBatbe Ha MEryHapodeH NPEHOC Ha NJaKkame,

JOoNoNHUTENHMTE YCII0BM 3a U3BPLIYBakbe Ha MErYHapOAHW MPEHOCU Ha Naakake ce NpuMeHyBaaT Ha Hero
rnokpaj osoj [lorosop.

5.6. PaameHaTa Ha BasyTa ce 6a3mpa Ha AEBM3HUOT KypC Ha Paysera LWITO Ba>X\ BO MOMEHTOT Ha KOHBep3uja n
MOCTOjaHO ce axypupa n objaByBa TyKa (OAeBM3HUTE KYpPCEBU Ce NpuMeHyBaaT BegHaw n 6e3 nocebHo
n3BecTyBake).

5.7. LleHnTe 3a oTBOpare 1 04p)KyBare Ha CMeTKa Ha Paysera ce fafeHV Ha CTpaHuLlaTa 3a LleHW. [JoKOoJKy
KnneHTOoT He ce HajaBun Ha MpodnnoT 1 He N3BPLUMA TpaHCakuMn Ha CMeTKaTa NOBEKe o4 eHa roAuHa,
Paysera ke cmeTa aeka lMpodunoT n Cmetkata/CMeTKNTE He ce Bo ynoTpeba (HeakTuBHM). Paysera numa npaso
Jla ro packuHe oroBopoT 1 ga ro 3ateopu MpodunoTt n Cmetkata/CMeTKUTE, MHDOPMUPajKu ro KNnMeHToT 3a
HeakTuBHUTe MNpodunn n CmeTkn 30 feHa Npen packMHyBaweTo, oA ycnoB MNpodunute n CMeTKMUTE Oa He ce
Bo ynoTtpeba n na Hema cpenctsa Ha CmeTkuTe. lokonky bapem egHa HeakTuBHa CMeTKa nMa cpefcTBa Ha
Hea, Paysera Ke ro octaBu MNpodunioT OTBOPEH 1 Ke 'Y 3aTBOPU CaMO HeaKTUBHMUTE CMeTKU. [LOKOJIKY
MPoUIOT Ha KJINEHTOT N CMeTKaTa/CMeTKUTe Co CpefiCTBa BO HUB OCTaHaT HeaKTUBHU ABe roanHu, Paysera
Ke 3amno4YHe CO NpMMeHa Ha NpoBU3Mja 3a OAPXKYBarbe Ha HEAKTUBHMOT NPOodna N CMETKUTE CO CPeaAcTBa BO
HWB, KOja e JdadeHa TyKa.

5.8. BaHKa nnu apyr CUCTEM 3a eJIeKTPOHCKM TpaHcdep Ha Napy MOXe La NPUMEHU TaKCu 3a npedpiame
napv oa cMeTkaTa Paysera Ha KJIMEHTOT Ha BaHKapckaTa CMeTKa, KapTuikaTa WK CMeTKaTa 3a MnJlakake Ha
KJINEHTOT Ha OPYr CUCTEM 33 eNeKTPOHCKN MnaKkaka, Kako 1 3a npedpfare napm oa 6aHKapcka CMeTKa,
KapTuika uam apyr CUCTEM 3a eNIeKTPOHCKU NJsiakara Ha cMeTKaTa Paysera.

5.9. JluctaTa Ha 6aHKM N CUCTEMU 3a €JIEKTPOHCKO MJlakarhe, [0 KON MOXXe fla Ce U3BpLUAT TpaHchepmn Ha
niaakame, Kako U HagoMecTouuMTe 3a NPoBM3Kja 1 YCJIOBMTE WITO Ce NpUMeHyBaaT 3a TpPaHC(epn ce HaBeadeHU

TYKa.

5.10. HapomecTouuTe 3a ycnyruTe Ha Paysera ce og3emMaaT o4 cMeTKaTa Ha Paysera Ha KnmMeHToT. Bo cayya;j
M3HOCOT Ha cpeficTBaTa Ha cMeTKaTa Paysera e nomasa ol U3HOCOT Ha TpaHCHepoT Ha NaKake 1 ueHaTa Ha
ycnyraTa Paysera, TpaHChepOT Ha NJlakamwe He ce U3BpLUYBa.

5.11. Kora ce n3sBpliyBa TpaHcdep pasnndeH og SEPA, TARGET2 mnnn SEPA Instant, a KnneHToT npedpna napu
o[l CBOjaTa cMeTKa Paysera Ha cMeTKM BO BaHKM Uiy Apyrn MHCTUTYLUN 3@ eNeKTPOHCKO NnaKkake, Paysera e
03Hay4eH Kako Mnakay. 3aegHo co TpaHCchEepoT Ha Nakamwe, Ha MpruMadyoT My ce gaBaaT clegHuTe
MHMOPMaLMN, KOW BO 3aBUCHOCT 0f, TEXHUYKNTE OMNLIUM MOXKaT Aa Ce NMpeHecaT Ha efeH WS MoBeKe of
Ha4YuHUTE NoJony:
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5.11.1. peTanHn nHdopmaumn 3a MNnakadoT-KNrMeHT ce gageHn BO NosieTo 3a NpuMapHMoT MNnakay, nofd ycsos
TaKOB CUCTEM [la € noafp)XaH oj COOABETHOTO e-6aHKApPCTBO UK CUCTEM 3a MJlaKarbe;

5.11.2. peTanHn nHdbopmaumn 3a MNnakadoT-KNrMeHT ce AageHun BO NOJIETO 3a Lies Ha NJlakame;

5.11.3. 3aefHo co TpaHChepoT Ha Nnakame, Ha lNprMMaTenoT My ce AaBa eAMHCTBEHA BPCKa CaMo 3@ TOj
KOHKpeTeH TpaHcdep, Koja ro NpeHacovyBa KOH Beb-CTpaHMLaTa Kajle WTo Ce HaBeAeHW AeTanlHu
MHpopMaLUmMn 3a NnakareTo 1 MNnakayor.

5.12. Mpwn n3ppwyBare Ha rniaaTexxHU TpaHcdepun, nocTarnkaTa 3a NpoBepka Ha nogaTtounTe Ha NpumayoT
nocTtaBeHun o KNMeHToT (YHUKaTeH ngeHTugukaTop n nme/npesmme), Kako n TO4HOCTa Ha TakBUTE MoA4aToLm
1 04rOBOPHOCTA 3a KakBM BU0 HecoBnNarawa, ce peryampa Uckiaydmeo co Touyknte 5.28-5.39 oa oBoj [loroeop
,Bepndpmnkauynja Ha npumadoT (VoP)“. KnmeHTOT NOoTBpAYyBa AEKa € 3arno3HaeH Co npaBujaTa HaBedeHN BO
TOo4kuTe 5.28-5.39 1 npesema LeNoCHa 04roBOPHOCT 3a CUTE OOJIYKN LOHEeCeHU BP3 OCHOBa Ha pesynTtaTtuTte
on Bepudukaunjata Ha npumayoT (VoP).

5.13. KnueHTOT e gosixxeH na obezbenmn Hanor 3a nnakare 3a N3BPLUYBatbe Ha TpaHCcakUMjaTa 3a nJakake BO
COrJlacHOCT CO ynaTcTBaTa HaBefeHU BoO CUCTEMOT M Ba>K€4YKM BO MOMEHTOT Ha NpeHocoT. okoaKy KnneHToT
e Mpumay, Toj e fo/mKeH fa My obesbenun geTasHN U NpeunsHn nHPopmauum Ha MnakayoT, Taka wTo Hanorot
3a NJlakare 3a TpaHcakLuujaTa 3a njakare BO CUTe CJlyYaun e BO COrJIaCHOCT Co ynaTcTBaTa Bo CUCTEMOT U e
Ba)kKe4Kn BO MOMEHTOT Ha npeHoc. MNMpea aa ncnpatu Hanor 3a niakare 3a U3BpLUYBake Ha TpaHcaKkunja 3a
nnakawe nan ga ncnpatu nHopmaumm fo apyr NMnakad, KnMeHToT e Jo/KeH Aa MM NpoBepn 1 axypupa
yrnaTcTBaTa 3a HaJoMNoJ/IHyBare Ha CMeTKaTa. BakBMTe ynaTcTBa 1 noaaTouuTe AaleHN BO HMB Ke ce cMeTaaT
3a EavHcTBEHU naoeHTUhMKaTOopKn, NOTPEObHN 3a NPaBUSIHO N3BPLLUYBake Ha TpaHCakLUMjaTa 3a NJakame.

5.14. [lokonKky MnakayoT noJHece HeTo4YeH Hasor 3a niakame Uan HaBene HeETOYHM nodaToumn 3a TpaHcdepoT
Ha Niakame, Ho TpaHCchepoT Ha NJakame Ce ylTe He e n3BpLleH, MNnakavyoT Mmoxxe aa nobapa Kopekuuja Ha
HanoroT 3a nnakawe. Bo 0BOj C/lyyaj, ce Hamiaka HaJoOMecCT 3a Kopekumnja Ha HanoroT 3a njiakare, Kako WTo
e HaBegeHo Bo Cuctemor.

5.15. Jokonky Paysera ru npummn cpeacteaTa, HO He € BO MOXKHOCT Ja v Kpeamtumpa cpencreata HaBefeHU BO
HanoroT 3a nnakare Ha cMeTKaTa Ha MpuMayoT (Ha Np. cMeTKaTa Ha MNpuMayoT e 3aTBOpPEeHa, HaBedeHNOT
IBAN 6poj He nocTon uam Bo CNPOTUBHO), Paysera Ke ro BpaTu M3HOCOT Ha TpPaHCakuMjaTa Ha ncnpaka4voT
HajaouHa Bo pok o4 ABa paboTHW AeHa. Bo oBoj ciyyaj, Moxxe Aa ce mpuMeHaT TPOLLOLM 3a BpaKkake Ha Hanor
3a Nakare npeaemaeHn Bo CuctemoT. [oOKosKy Paysera He MOXKe Aa ' KpeauTupa cpeAcTBaTa HaBelleHn BO
HanoroT 3a nnakame Ha MpuMayvyoT nopanun rpewwkn wTto MNnakavyoT rv Hanpaeua Bo HanoroT 3a nnakare, HO
MnakayoT 6apa fa rv BpaTu cpeAcTBaTa HaBedeHM BO Hanorot 3a nnakare, HanoroT 3a nfiakare MoXe fa ce
OTKa)ke 1 cpeacTBaTa MOXXE Aa ce BpaTaT Ha lNiakayoT, HO caMo No NUcMeHo bapare Ha MN1akayoT 1 ako
MpuMayvoT ce corsiacu aa rv BpaTu cpeacTBaTa Ha MnakayoT (OokosKy MpuMavyoT MoXXe fa ce MAeHTUGUKyBa).
Bo TakoB cnyyaj, ce npMMeHyBaaT HafOMeCTOLMTE 3a OTKa)KyBare Ha HasnoroT 3a nfiakake HaBegeHN BO
Cncrtemor.

5.16. Bo cuTe cnyyaun, kora Paysera Ke npuMn Hasnor 3a niakamwe, HO cpeacTBaTa He MoXKaT Aa ce
KpeanTupaaT nopaan rpewwkn Bo HanoroT 3a nnakake Uan HegoBOJIHO MHOPMaUMK, a HUTY M1akayoT HUTY
MpuMayvoT He ja KoHTakTupasne Paysera 3a cneundgukaumja Ha HanoroT 3a nNiakamwe MK Bpakakbe Ha
cpencTBaTa, Paysera npesema cute MOXKHU MepKK 3a criefgere Ha TpaHcakumjaTa 3a Nakare co uen aa
nobuve ToYHM nHpopMaUmn 1 da ro n3BpLIX HanoroT 3a Nnakame. 3a cnefeme Ha TpaHcakLuujaTa 3a njiakare,
MOXXe fa Cce KopucTaT cnefHuUBe MepKu:

5.16.1. Jokonky Paysera rm nMa KOHTaKTHUTE nogaToun Ha MNnakayoT (e-nowTa nnv TenedoHckn 6poj),
Paysera ro koHTakTupa lNnakayoT 3a cneundurkaymjata Ha HanoroTt 3a nnakamwe.



5.16.2. [lokonky Paysera riu HemMa KOHTaKTHUTE nogaTouun Ha MaakadyoT v HUTY MnakavyoT HUTK MpUMaYoT He
ja KOHTakTupaaT Paysera Bo BpCka CO cpeAcTBaTa HaBelieHn Bo HanoroT 3a niakare, Paysera ro KOHTakTupa
[aBaTesIoT Ha YCNyru 3a niakamwe Ha MnakayoT Koj rm ncnpaTui cpeacTteaTa HaBedeHM Bo HanoroT 3a
njakare co 6bapare Aa ro KoHTakTupa MNnakayvyoT 3a cneyndmrkaumnjaTa Ha MHpopMaunmTe. OBaa Mepka ce
NMPUMEHYBa [OKOJIKY MOCTOjaT MOXXHOCTW 3@ KOHTaKTMparbe Ha AaBaTesIOT Ha YCyru 3a njakame Ha MnakavyoTt
MpeKky efieKTPOHCKU CpeacTBa.

5.16.3. [loKOJIKY ropeHaBefieHNTe cpencTBa He rnoMaraaT BO CJlejeHheTo Ha NMaaTHUOT npoMeT. Bo cnpoTusHO,
Paysera ro sagp><yBa NpaBoTO Aa U3BPLUN TpaHchep Ha nnakare og 0,01 EUR (M3HOC eKBUBAJIEHTEH Ha OBOj
W3HOC BO Apyra BajsyTa, ako TPaHC(hepoT Ha NiaKkare e U3BPLUEH BO Apyra BasayTa) Uav Apyr MUHUMaseH
TpaHcgep Ha nNnakawe fo MNnakavyoT co baparbe HaBeaeHO BO AeCTMHauUMjaTa Aa ce KOHTakTupa Paysera n ga
Ce pasjacHu norpeLlHaTa MHCTPYKLUMja 3a Nakake npeky e-nowTa. OBaa MepKa e MpUMEH/IMBA ako CMeTKaTa
Ha Mnaka4yoT o4 Koja ce NpuMaaT cpeacTBaTa € No3HaTa Ha Paysera n TpowoumnTe 3a TakoB TpaHcdep Ha
nJakare ce pa3yMHU, a U3HOCOT Ha TpaHCHEepPOT Ha Nyakarme e HajManky 10,00 (aeceT) EUR (M3HOC
€KBUBaNEHTEH Ha OBOj U3HOC BO ApYyra BaJslyTa, ako TPaHCHEPOT Ha NJlakakbe € N3BPLUEH BO ApYyra BasyTa).

5.17. Bo cuTe cnyyYam HaBegeHu BO Toyka 5.16 og [JoroBopoT, ce NpuMeHyBa HaAOMeCTOKOT 3a KopeKumja Ha
HaNIoroT 3a NJiakake HaBepeH Bo CUCTEMOT, KOj ce oabunBa o NpeHeceHNoT N3HOC, Nnpef Aa buae BKIyYeH BO
cMeTKaTa Ha KnmeHToT-MNpumay

5.18. JOKOJIKY HE € MOXKHO [la Ce NMPUMEHN HEKOj 01 HAYNHUTE 3a C/iefere Ha TPaHCakumMjaTa 3a Nnakame
HaBegeHu Bo Toyka 5.16 oa [loroBopoT, Kako 1 BO C/lydaun Kora Ce yLliTe € HEBO3MO)XHO [la Ce YTBPAU
MprMayoT cropen nogaToLUuTe AOCTaBEeHM U/Unn KopernpaHu on MNnakavyoT Bo HafnoroT 3a niakare,
cpencTBaTa Cce YyBaaT BO cucTteMoT Paysera ce goaeka MnakayoT mnum MNpumayvyoT He nobapaaT AOMOJHUTESTHN
rnogaToum, WTo 6 0BO3MOXXMNO CpeacTBaTa Aa Ce KpeauTmpaaT Ha MpumayoT (Mo oaburBarbe Ha
HaJOMECTOKOT 3a KopekLUMja Ha HaforoT 3a nyiakare o N3HOCOT WTOo Tpeba Aa ce npedpnu, npeq na ce
BKJly4M BO cMeTKaTa Ha KnneHToT-Mpumay). TakBuTe cpeacTBa MOXe [a ce BpaTaT Ha [MnakayoT u no
nnucmeHo baparbe Ha MNnakadoT. Bo 0BOj cnyyaj, ce npuMeHyBa HaJOMeCcTOKOT HaBeneH Bo CMcTeMoT 3a
BpaKar€ Ha cpeacTBaTa, KOj ce oabvBa o NpPeHeCceHNoT N3HOC NMpeq cpeacTBaTa Aa ce BpaTaT Ha lnakavorT.

5.19. KnueHTOT, OTKAKO Ke 3abenexu aeka napute ce KpeamTupaHu uan on3emeHun o HerosaTa Paysera
CMeTKa Mo rpeLwkKa Win Ha APYrn Ha4MHW LWITO HEMaaT NpaBHa OCHOBA, € A0JIKEH Aa ja u3secTtun Paysera 3a
Toa. KNIMeHTOT HEMa NpaBo Aa pacnoJsiara co napu WWTO He My NpunaraaT. Bo TakBu cnyyau, Paysera nma
npaeo, a KNMeHTOT fAaBa HEOTMOBUKJ/IMBA COMMAaCHOCT Ada rm oabue napuTe of HeropaTa Paysera cmeTka 6e3
Hasnor Ha KnmeHToT. [IOKO/IKY M3HOCOT Ha Mapu Ha CMeTKaTa Ha KJIMeHTOT Ha Paysera e HeoOBOJIEH 3a fa ce
nebutnpaaT NnapuTe WTO Ce KpeaAuTupaHn nim oa3eMeHn o HerosaTa Paysera cMeTKa Ha HEroBuTe opyru
CMETKM No rpewka, KnneHToT 6e3ycnoBHO ce 06Bp3yBa Aa rv BpaTu NapuTe LWITO Ce KPeaUnTUpaHn nan
on3eMeHun o Paysera cMeTKaTa NO rpewka Ha HeroBuTe Apyrn cMeTku Ha Paysera Bo pok o 3 (Tpu) paboTHM
[eHa o[ NpMeMOoT Ha TakBOTO Bapare of Paysera. [1okonKy KNMEHTOT He rv BpaTu NapuTe KpeantTupaHu rno
rpelika Ha Bpeme, Ha bapame Ha Paysera, KnMeHTOT Ke niaTu OHEBHW Ka3HW Ha Paysera og 0,05 npoueHTn 3a
CEeKOj AEeH 3a KOj € NpeyeKopeH PoOKOT.

5.20. KNnMeHTOT MMa MNpaBo Aa rv NpoOMEHW orpaHuyyBatbaTa 3a TPaHcdep Ha Niakara Ha cMeTKaTa Paysera
CO M3BpLUYBak€ Ha OOMNOJIHUTENIHA NoCTanka 3a Bepudukaumja Ha NpounaoT BO COrJlaCHOCT CO NocTankaTa
yTBpAeHa Bo CUCTEMOT 1 CO NOCTaByBak€ APYrv OrpaHMYyBakba 3a NiaKkake, Kou cTanyBaaT Ha cuia 12 yaca
rno npouenypuTe 3a BepudmrkKaumja 3a nocTaByBare AOMONHUTENHU OrpaHuyyBamwa. KIMeHToT MoXe Aa ja
MocTaBu rosieMmnHaTa Ha OrpaHMyyBarbaTa Mo CBOja AUCKPEeLMja N MOXXe Aa ja MpoBepwu rosieMrnHaTa Ha
orpaHuYyBatbaTa LWUITO MYy Ce MPUMEHYBaaT CO HajaByBak€ Ha CBOjOT NMpogun, Ho Paysera nma npaBo Aa ja
OrpaHWyK rosieMnHaTa Ha orpaHuMyyBamaTa 3a TPaHC(epn Ha Niakara 1 aa 6apa on KnneHToT Aa n3spLin
O0NOoJIHNTEesIHa MocTanka 3a uaeHTngukaunja Ha KIneHToT BO COrIacHOCT CO NocTankaTa yTBpAeHa BO
CnctemoT. KNMeHTOT € U3BEeCTEH 3a CTanyBameTOo BO CUJla Ha OrpaHuYyBareTo npeky e-nowTa. OBaa



Kfnay3ysa Ha [JoroBopoT MOXXe Aia He BaXkW 3a MasioNieTHULUWM nof 14 rognHn nnn opyrun amua 3a Kom Moxke fa
BaXXaT OorpaHmn4yyBatba 3a rosjeMmnHaTa.

5.21. KnneHTOT MOXe Oa ja npoBepu cocTojbaTa n nctopmjata Ha CMeTKaTa CO HajaByBake Ha npodunoT. NcTo
Taka, NoCTojaT nHdopMaLmn 3a CUTe NMPUMEHETN NPOBU3UN U APYIrA HagoMecToum oabreHn on CMeTKaTa Ha
KNMeHTOT BO TEKOT Ha N36PaHMOT BPEMEHCKWN NeEPUOA.

5.22. KnneHTOT noTBpAyBa AeKa:

5.22.1. cpeacTBaTa LWITO Ce BJieBaaT BO HeroeaTa Paysera cMeTKa He ce 106MeHN BP3 OCHOBA Ha HeslerasaHu
aKTUBHOCTW;

5.22.2. KINeHTOT HEMA Aa MM KOPUCTU YCJIyrUTe WTO MM Hyau Paysera 3a KakBu 6110 HeneraaHu Lenu,
BKJIYYUTENIHO U AejCTBUja 1N TPAaHCAKLUMW CO LIeN Neranamnsmpatbe Ha cpeacTsa obueHn og KpUMUHAMHN UK

aopyrn HenerajaHm akKTUBHOCTW.

5.23. KnueHTOT MOXKe aa yrnpaByBa co Paysera cmeTkaTa 1 Aa M3BpLUYyBa TPaHCaKLUK 3a Niakare o4 Paysera
CMeTKaTa Ha c/legHUBE Ha4YnHU:

5.23.1. oHMajH CO HajaByBame Ha CBOjOT npodun;

5.23.2. npeky annukauunjaTta Paysera (JonaTok YNpaByBake CO CMeTKaTa Paysera Npeky anavkauuvjaTa
Paysera, oTkako KnueHToT Ke rn ogobpu ycrnosute Ha JlonosIHEHMETO);

5.23.3. co cpeacTBa 3a nJjakake NoBp3aHU co cMeTKaTa Paysera (JonaTok CpeAcTBa 3a Njakake ce
NPUMeHyBaaT, 0TKaKo KnmeHToT Ke rv oaobpu ycnosuTe Ha JONosHEHNETO);

5.23.4. co ppyru cpencTBa HaBefeHW o Paysera oTKako KIMeHTOT Ke ce cornacu co yC/JI0BUTE 3a KOPUCTEHEe
Ha TakBUTe cpelcTBa.

5.24. MNoTBpAnTe, HapayknTe, baparaTa, U3BECTyBarbaTa U APYruTe AejCTBUja Ha KNMEHTOT U3BPLUEHM MPeKy
Be6-CTpaHULM Ha TpeTn Nnua Nan Ha Apyru MecTa Co HajaByBake Ha HeroBaTa Paysera cmeTka un
NnoTBpAYyBate Ha HErOBUOT UAEHTUTET Ha OBOj HAYUH Ce TPEeTUpPaaT KaKo CKyvyBare Ha 34eJsiKa NoTBpaeHa
CO eNeKTPOHCKN NOTMMC.

5.25. 3BpLUyBare Ha MHCTPYKLIUM 3a NMJiakare o Paysera CMETKU NMPEKY MHTEPHET:

5.25.1. 3a oa v3BpLUM TPaHCaKLWja 3a NNaKake Npeky uHTepHeT, KnneHToT Mopa aa nonosiHm Hanor 3a
naakare Bo CUCTEMOT U fa ro AOCTaBW 33 U3BPLUYBaHE, /IEKTPOHCKN NOTBpAYBajkn Bo CUCTEMOT CBojaTa
COrNacHOCT 3a M3BpLUYyBatbe Ha HanoroT 3a nnakakse.

5.25.2. NMogHecyBaweTo Ha Hanor 3a nnakare Bo CUCTEMOT € COrflacHOCT Ha KNIMeHTOT Aa ja n3BpLun
TpaHcakumjaTa 3a NNakarme Koja He MoXKe Aa ce OTKa)ke (0TKaXKyBareTo Ha HanoroT 3a nnakamwe € MOXXHO
CcaMO Jo[eKa He 3anoyHe N3BpLIYBareTO Ha HanoroT 3a nnakare - CTaTycoT Ha HanoroT 3a nnakare u
MO>XHOCTa 3a OTKa)KyBame ce BuaJmeun Bo MNMpounnot Ha KNneHToT).

5.25.3. Mpwv nogHecyBake Ha Hanor 3a nnakare Bo CucteMoT o4 CMeTKaTa Ha KJIMEHTOT [0 cMeTKaTa
Paysera Ha gpyro nvue, KnmeHToT Moxke aa u3bepe na usepimn TpaHchep Ha niakarbe 3allTUTEH CO JIO3MHKA.
Bo TakoB cnyvaj, KNnneHTOT nocTaByBa JI03MHKa 3a MPEeHOCOT Npu hopMuparbe Ha Hanor 3a nnakatbe.
TpaHchepoT Ha Nnakare Ke buae 3aBpLUeH caMo 0TKako MpMMaYvoT Ke ja BHece JI03nHKaTa NocTaBeHa o4
KnueHToT-Mnakay. [lokonky MNprMayoT He ja BHECe N03MHKaTa nocTaBeHa of Mnaka4voT, cpencTeaTa
aBTOMAaTCKW Ce BpakaaT Ha CMeTkaTa Paysera Ha MnakayoT BO pok of 30 (TpueceT) oeHa. MOMeHTOT Ha
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OoBNacCcTyBake Ha TakoB TpaHcdep Ha Niakare ce CMeTa 3a MOMEHTOT Kora lNprMayoT Ke ja BHece NIo3nHKaTa
Ha NpeHocoT. TakBMOT TpaHCcdep Ha Nlakarbe He MOXKe Aa Ce OTKa)ke 0TKako MNpnmMayoT Ke ja BHece
JI03NHKaTa Ha NMPeHocoT. KNMeHTOT e LenoCcHO 04roBopeH 3a cooaBeTHUOT n 6e3beneH NnpeHOC Ha NO3UHKaTa
3a Nfakame A0 MNpumMaTenoT 1 rapaHTUpa AeKa JIo3MHKaTa Ke My buae oTKkpmeHa camo Ha lMpumaTenoT.

5.25.4. Mpw nonosHyBake Ha Hanor 3a nnakare, KNMeHTOT Mo)xe Aa BHece UAEH AaTyM Ha MjaKame Koj
Mo)xe fa buae He nogouHa of 2 (ABe) roAVHW o4 AEHOT Kora e nonoaHeT Hanorot 3a nnakare. JoKonKy
M3HOCOT Ha napu Ha cMeTkaTa Paysera Ha KNIMEHTOT e [0BOJIEH HA AEHOT LWTO ro Haees KnneHToT, HasoroT 3a
niakare Ke buge nssplieH. TpaHcdep Ha Apyra cMeTkKa Paysera Ke ce n3BpLUM Ha NOYETOKOT HA HaBeOEHNOT
AeH (00:00 YyacoT HayTpoO BO COrNacHOCT CO BpeMeHCKaTa 30Ha Ha EET cepBepoT). TpaHcdhep Ha 6aHKapcka
CMeTKa Ce MU3BpLUYyBa BO paMKUTE Ha YyCJ/I0BMTE HaBeaeHn Bo CuCcTemMoT.

5.25.5. Bo c/lyyaj HaJloroT 3a nJjlakare fa e NorpeLwuHo nonosHeT, TpaHCgepoT Ha NMJlakare He ce N3BPLUYBaA,
0CBeH ako Paysera, No CONCTBeHa MHNLUNjATUBA, BO UCKJYYUTENHN Cay4daun, He ro ncnpasu Hanorot 3a
niakame Nin nMa AOBOJIHO MHGOPMaLMK 3a Aa ja YTBPAU TOYHOCTA Ha MHOPMaLMNTE 3a U3BPLLYBake Ha
HanoroT 3a nnakawe crnopen pefoBHa nocTarnka.

5.25.6. Bo cnyyaj M3HOCOT Ha mapu Ha cMeTKaTa Paysera Ha Kn1nMeHTOT Aa € He0BOJIEH 3a N3BPLUYBake Ha
TpaHchepoT Ha Niakakbe, TpaHChepoT Ha Niakake He Ce u3BpLlyBa, HO CNCTEMOT Ke ce obuae fa ro M3BpLUN
HanoroT 3a nnakame ywte 5 (neT) AeHa no npuemoT Ha HanoroT 3a nnakare. JloKOJSIKY BO OBOj BPEMEHCKM
nepuo U3HOCOT Ha Napu Ha CMeTKaTa € Ce yLuTe He40BOJIEH 3a M3BPLIYBatbe Ha HanoroT 3a nnakame,
Hanorot 3a nnakake Ke 6buae oTKka)kaH 1 NoBeke HeMa fa ce 0buayea fa ce n3BpLwmn. [JOKOSIKY N3HOCOT Ha
napw Ha CMeTKaTa e He[0BOJIeH BO efjHa BaJslyTa, HO UMa [0BOJIEH U3HOC Ha Napw BO Apyra BasjyTa,
TpaHchepoT Ha NJlakate HeEMa fia Ce N3BPLUK Cé Aoaeka KIMEeHTOT He ja KOHBepTupa ApyraTta BajyTa BO
BaJlyTaTa Ha NJlakakeTo (OCBEH BO Clyvam Kora KnneHTOT Hapayas yHKUNWja 3@ aBTOMATCKa pa3MeHa Ha
BaJlyTa UK TPaHCKEPOT € HaMeHeT 3a NJlakakbe Ha CTOKWN WU YyCyrn nNpeky cuctemoT Paysera).

5.26. YcnoBuTe 3a KOpUCTEHE Ha MeToauTe 3a ynpasyBake CO cMeTKaTa Paysera, ocBeH oHMe HaBegeHU BO
To4ka 5.23 oa JoroBopoT (0CBEH ynpaByBakeTO CO CMeTKaTa Paysera npeky MHTEpPHET) ce HaBedeHU BO
nocebHn JopaToun HAMEHeTW 3a perynmpare Ha cneunurn4Hn MeTonn 3a yrnpaByBame CO cMeTKaTa Paysera.
MNocebHuoT [logaTok LWTO rv perynvpa opyrute MeToam 3a yrnpaByBakbe CO cMeTKaTa Paysera Ke ce
npuMeHyBa Ha KIMeHTOT OOKOJIKY KNIMEeHTOT Ccaka fa ro KopucTu CoOoABEeTHUOT MeTO/ 3a yrpaByBame CO
cMeTKaTa Paysera. looaToKoOT cTanyBa Ha cuia 3a KNMeHToT o4 MOMeHTOT Kora K/IneHTOT eNeKTPOHCKU Unun
Ha APYr HauYuH Ke NoTBPAW AeKa r'v MpoYnTan ycnosute Ha [loaaToKOT M Ke ja M3pa3n CBojaTa COracHOCT 3a
KopucTere Ha YcnyraTta HaBefeHa Bo [104aTOKOT.

5.27. NHdopMauunTe 3a n3BpLUEHNTE U NPUMEHNTE TpaHcakumn ce obesbeneHun on Paysera Bo M3BoaoT oA
CMeTKaTa Ha KnmeHToT. KNIMeHTOT MO)XKe fa Ce HajaBu Ha CBOjOT NPOdWa U ga rm Bngn oBue nHgpopmaumn
6ecnnaTHO uawn ga rm ncnevaTtu co nsbpaHa ppekseHumja.

MorBpaa Ha npuMmauoT (VoP)

5.28. Mpen KnneHTOT KOHEYHO oBnacTyBa Hanor 3a nnakawe, Paysera BeaHall ro obesbenysa
pe3ynTaToT o4 Bepudukaumjata Ha npumayoT (VoP), HaBeayBajKu fAaan MMeTOo Ha NPMMaYyoT BHECEHO
ol KNMeHTOT LEeNIoCHO ce coBMara, 4eslyMHO ce coBnara (Ha np. ce pas/inkyBa 3a HEKOJIKY 3HaUM Uan e
HaBelleHO CaMo eHO 0f HEKOJIKYyTe AafeHN UMUHA) U He Ce COoBMara co NogaTounTe NoBp3aHM Co
EANHCTBEHNOT naeHTUPUKATOP. Bo cnyyaj Ha AenyMHO coBnarame, Paysera My ro obesbegysa Ha
K/MeHTOoT TOYHOTO uMe Ha npumadoT. Jokonky Bepundukaunjata Ha npmumayoT (VoP) e npuspemMeHo
HeZoCTarnHa nopagu TeXHUYKU Uan Apyrn Nnpuy4MHN HagBop o4 KOHTpoJia Ha Paysera, KnneHToT e
MHpopMMpaH AeKa Bepudukaumjata He e U3BpLIeHa 1, CO NPoAoJIXKYBake Ha TpaHcakLumjaTa 3a
niakake, rm rpesemMa CUTe NoBP3aHU PU3MLMN.



5.29. KNMeHTOT € 04roBOPEH 3a KOHeYHaTa 04J1yKa 3a OBJlacTyBak€ Ha Hanor 3a niakame rno
nobuBameTo Ha pe3ynTaTuTe oa Bepudmkaumjata Ha npumayoT (VoP). [JokonKy KAnMeHTOT ro NoTBpAW
HanoroT 3a niakare 1 NoKpaj npeaynpeanyBakbeTo Ha Paysera 3a LL@IOCHO WAN AefyMHO HecoBnarame
Ha MMeTOo Ha NpuMMaYvoT, KnneHToT 6e3yCcNoBHO v npesemMa CUTe pM3nuUM NoBp3aHM CO TakBaTa O4yKa.
KnueHTOT ce cornacyBa Aeka, BO TakBW ciyvan, cpeacTBaTa Ke buaaTt npedpfieHn Ha CMeTKaTa
HaBeAeHa of EQNMHCTBEHMNOT NAeHTUPMKATOP, N aKO Ce MoKa)Ke AeKa cpencreaTta bune ncnpateHu 4o
norpeweH npmumayd, KnmeHToT HEMa da UMa NpaBHa OCHOBa Aa 6apa HagOMeCT NWan HagoMecCT o[
Paysera. KnneHToT ce 06Bp3yBa Aa rv pewn cute npobnemun BoO BpCKa CO BpaKak€TO Ha cpelcTBaTa
ONPEKTHO CO BUCTUHCKMOT NpMMa.

5.30. Mpwu 3ano4HyBare Ha TpaHchep Ha Nnakamwe NpPeky anavkauunjata Paysera KOpUCTejKn ro
TenedoHcknoT 6poj Ha MNMpumMayoT, Ha KNMeHTOT My ce faBaaT nojatoumnTe Ha NpumayoT (nme,
npesnme, 6poj Ha cMeTKa) NnoBp3aHun co Toj 6poj, AOKONKY TakBMTE NoAaToLUn ce AoCcTanHu. KnnentoTt
€ LeJIoOCHO 04roBOPEH 3a NpoBepKa Oa/in NpuUKa)kaHUTe rnogaToum 3a MNpuMadvoT ce TOYHWU Npepn Aa ro
noTepan HanoroT 3a nnakare. OTKako KnneHTOT Ke ja NOTBpAM TpaHCakuMjaTa, Taa ce CMeTa 3a
LLeNIOCHO OBJlaCcTeHa, a KNMeHTOT ro npesemMa LLesimoT pM3KK 3a CEKOj MOTEHUMjaleH TpaHcdep Ha
cpencTBa Ha NOrpeLHo amue.

5.31. Mpwu Kpenpare Ha OOroBOp 3a NEPUOANYHO MiaKare, Ha KINeHTOT My ce AaBa eHOKpaTHa
MO>XHOCT Aa ro noTBpAn MMeTo Ha NpmMMadvoT BO COrlaCHOCT CO NocTankaTa ,Bepudukaumja Ha
npumayoT (VoP)“ HaBegmeHa Bo goroesopoT. Co NOTBpAYyBarbe Ha AOrOBOPOT 3a NEPMOANYHO MlaKakse,
ce cMeTa geka KnmeHTOT ja NoTBpAWMA TOYHOCTa Ha HaBe4eHOTO ume Ha MNMpumadoT 3a cute
nocjsiefoBaTesHU Nakakwa Cropen o0Boj JoroBop. Paysera HeEMa [a BpLUW MOBTOPEHA Bepudukaumja Ha
nMeTo Ha MpMMaYoT 3a NOJOLHEXHW NMEPUOANYHIN NJaKata U HeMa Aa buae oaroBopHa 3a Kakeu 6uno
3arybu wTo nponsneryBaaT o4 NpoMeHa Ha MMeTo Ha NMpuMayoT uam o4 Toa WTO UMETO € MPBUYHO
norpeLHo BHeCceHo.

5.32. Bo cnyyam kora Hanor 3a nnakawe e AocTaBeH A0 Paysera npeky [aBaTen Ha ycjyru 3a
MHUUMjaumnja Ha nnakame (PISP), obBpckaTa 3a NpoBepkKa Ha nogaTounTe Ha MpuMayvoT u
MHopMMpare Ha KNnneHTOT 3a pe3synTatuTte e Ha PISP. Paysera He e oArosopHa 3a Toa Kako PISP ja
NCNoJIHyBa oBaa 06BpCKa 1 He BpLIM NOBTOPEHa Bepugukaumja. Ce cMeTa Aeka CO NOTBpPAYBakEe Ha
HanoroT 3a nnakare npeky PISP, KnneHToT ja noTBpAYyBa M TOYHOCTa Ha nogaTtouuTte Ha Mpumayor.

5.33. KnueHTOT ce 06Bp3yBa Aa ja kopucTtu NoTepaaTa Ha npumayoT (VoP) NCKny4ynmeo 3a HameHeTaTa
uen - ga rm noTBpAun nogatouunTe Ha MpumadvoT npen na onobpu oapeneH Hanor 3a nnakare. CTporo
e 3abpaHeTo KOpPMCTEeHETO Ha OBaa yCcayra 3a Apyru Lefun, BKIyYUTesHO, HO He OrpaHnYyBajKu ce Ha,
cobunpame nnm NpoBepka Ha JIMYHM NoAaToUM Ha TPETU CTPaHW UK 3a KakBU BMI0 U3MaMHUNYKU Un
HEe3aKOHCKN aKTUBHOCTMU.

5.34. laBaTesn Ha yC/yru 3a njakame, Ynj KIMEHT caka Ja npedpsv cpeacTea Ha KnMeHToT, MoXe Aa
ce pacnpalwa Kaj Paysera ganvn nHgpopMaumunuTe faneHn o4 HErOBUOT KJIMEHT 3a KNMEHTOT (CMeTKa 1
nMe, NpesnMe Ui nMMe Ha KoMmnaHumja) ce To4HU. [lokonKy nmeTo Ha MNprumadoT Bo bapareTo Ae/yMHO
ce coBrnara co nmeTo Ha KNIMeHTOT, HMe Ke Fo OTKpUuemMe TOYHOTO UMe, Mpe3nuMe UM MMe Ha KoMMNaHuja
Ha OaBaTesIoT Ha YC/IYrn 3a Niakake Ha NnakadyoT. [laBaTenoT Ha yC/yru 3a niakakbe Ha
ncnaaTyBavyoT MOXKe NoToa Aa My ro OTKpue TOYHOTO UMe, Npe3nMe Uin UMe Ha KOMMNaHuja Ha
ncnnaTtyesayoT. Bo cute gpyru cnydvau, Paysera Hema fa ro otkpue BalwieTo nme, npesnmMe Uam nMe Ha
KoMMnaHwuja.

5.35. MNpn nogHecyBame Ha NMoBeKe Halo3M 3a NJakamwe ofefHall Kako rpyrnHo niakamwe, KnneHToT
MMa NnpaBo Oa N HanoXun Ha Paysera na He ja npumeHyBa MoTeBpaaTa Ha npuMayoT (VoP) Ha uenaTa
rpyrna njaakara Wan Ha gen of Hea.

5.36. KnueHTOT NMoTBpAyBa AeKa rvu pasbupa v rm npesema cuTe pu3nLmM WTO NpousnerysaaT of
ofJflykaTa Aa He ja npuMeHyBa lMNoTBpaaTa Ha npumadoT (VoP). Bo TakBu cny4daum, Paysera rm n3spLuyBa



TpaHcdepuTe Ha NNakakbe UCKIYYMBO BP3 OCHOBA Ha EQMHCTBEHUTE naeHTUMMKaTOPM Ha NpMMaYyoT
(IBAN) obe3beneHun og KNnMeHTOT 1 He e 0AroBopHa 3a Kakeu 61no 3arybu wto MmoxkaT Aa npovsnesaT
oA npedpiatbe Ha cpencTsa Ha norpeweH npumay. Co nsbmparme Ha oBaa onumja, cuTe nobapysatrba
o4 CTpaHa Ha KnneHToT npoTuB Paysera BO BPCKa CO HEMPABWUJTHO U3BPLUEHN TPaAHCAKLMKN 3a NiaKake
(kora ce n3BpLUeHW criopej HaBeLeHNOT YHUKaTeH ngeHtudukatop Ha KnueHToT)eHTudnkaTop) ce
cMeTaaT 3a HEOCHOBaHM.

5.37. NMof HMKaKBM OKONHOCTWU Paysera Hema ga buge oarosopHa 3a Kakeu 6mio 3arybm wto ru
npetpnen KnueHToT ako, no aobneBarweTo Ha n3BecTyBawe of Paysera 3a LeNOCHO UAK OeslyMHO
HecoBMarare Ha nogaTtounTe Ha MpumadyoT, KNMeHToT NOTBpAMA OeKa Ke NMpoaosi»km co Hanorot 3a
niakare. Bo TakBu ciyyaun, ce cMeTa Aeka KNMeHTOT rv npesesn CUTe pUsnLLIK NMoBpP3aHmM Co
TpaHcghepoT Ha Nnakare U geka Paysera npaBuUaHO rv NCNOJIHMAA CUTE CBOW 0BBPCKN.

5.38. be3 ornep Ha apyrute ogpenbu op osoj lorosop, Paysera Hema oa buae oAroBopHa 3a KakBWU
6uno 3arybum wTo rn npetpnen KNMeHTOT Nopaiamn Toa WTO cpeacTBaTa Ce KpeanTupaaT Ha CMETKa Yu1mn
noaToLM 3a CONCTBEHMKOT He Cce CoBMaraaT co MHgopMaunnTe 3a MpruMavyoT OOCTAaBEHN O
KnneHTtoT, nnmn kora He e obesbeneHa MNMorepaa Ha MpumayoT (VoP), Bo ciegHmBe cneundunyHn ciydvan:

5.38.1. kora KnneHToT, no 4obnBarkeTo jacHO U3BecTyBawe of Paysera 3a Lie/IOCHO Uan
NenyMHO HecoBnarake Ha nogaTtouuTte Ha MNMpumayoT, 406poBOSHO ro NOTBPAUA HanoroT 3a
niakame;

5.38.2. kora lNMoTBpAaaTa Ha npumayoT (VoP) buna npmBpemMeHo HegoCcTanHa Nnopaan TEXHUYKN
UAn apyru Nnpu4nHN HagBop o4 KOHTpPOoNa Ha Paysera, a KnueHToT, 0TKako 6un nHgopmMmmnpaH
3a 0Ba, NpPoAos/XMN co TpaHcakumjaTa 3a Nnakame;

5.38.3. kora HanoroT 3a nnakare 6w nHUUMpaH npeky aBaTen Ha YCJyrn 3a MHMLMPaHhEe Ha
nnakawe (PISP);

5.38.4. kora TpaHC(hepoT Ha NiaKame e U3BpLUEH Ha MNpuMay 4Ynj gaBaTesn Ha yCiyru 3a
niakak€ € 0CHOBaH BO 3eMja of, EBponckaTa eKOHOMCKa 30Ha Kae LTO, CMopen Ba)Ke4kmnoTt
3aKOH, 3aZ0/HKUTEeNHaTa oapenba 3a MoTBpaa Ha npumayoT (VoP) cé yuiTe He e
UMnNaeMeHTUpaHa;

5.38.5. kora TpaHCc(epoT Ha NiaKkare ce n3BpllyBa Ao MNpumaTen Ynj gaBaTes Ha yCayru 3a
nnakare € 0OCHOBaH HaaBop of EBpornckaTa eKOHOMCKa 30Ha.

5.39. Bo cuTe ropeHaBedeHN C/lydaun, Ce CMeTa AeKa KNMeHTOT AejcTByBasl Ha CONCTBEH PU3NK N OeKa
Paysera npaBWaHO M UCMNOJIHWMA CBOUTE 0OBPCKIU CO U3BPLUYBake Ha TpaHCEpPOoT Ha NJlakakwe cnopes,
EonHcTBEHMOT naeHTndukatop (IBAN) goctaBeH oa KnmeHTOT.

6. lenoHnpare n nogurarbe rotoBMHa

6.1. Paysera ke My obe3bean Ha KnneHToT npaBo Aa AernoHMpa roToBMHa Ha cMeTKaTa Paysera cnopep,
yC/ioBUTE HaBedeHn Bo Cncrtemort. JlokaunmTe, yCioBuUTE, BaJyTuUTe, OrpaHmyyBaraTa U LLeHUTe 3a
JernoHupare roToBMHa ce gajeHun TyKa.

6.2. Paysera ke My obe3benmn Ha KnMeHTOT NpaBo Aa noAura roToBMHa 0 CMeTKaTa Cropef yC/IoBUTe
HaBeneHn Bo CncteMoT. JlokaununTe, yCaoBuTe, BalyTUTe, orpaHmdyBamaTa U LeHUTe 3a nogurartbe rotToBnHa

ce NafjeHn TyKa.

6.3. KnueHToT camunoT Tpeba aa ja npebpom roToBmHaTa WTO Tpeba Aa ce AernoHMpa Ha CMeTKaTa Ha Paysera
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npen na ja AenoHupa Uauv no Hej3MHOTO Noaurare, U Aa Aaje KoMeHTapu unm nobapyBaka BO BPCKa CO
M3HOCOT Ha rOTOBMHATA WM KBAJINTETOT Ha BaHKHOTMTE BeAHall Mo NoAMrakbeTo, AOKOJIKY € noTpebHo.

6.4. OTKako KNMeHTOT Ke AernoHMpa roToBMHa Ha CBojaTa CMeTKa Ha Paysera, Mo)xe Aa pacnosara co
eNeKTPOHCKNTE Napwn BeAHall 0TKako Paysera Ke rv npumMu.

7. Mpunem Ha Haflor 3a Niakare, baparba WTO Ce NPMMeHYBaaT Ha HaN0roT 3a Naakakbe
oabnBarbe Ha M3BPLIYBArbe Ha Ha/lIOroT 3a njaKkare

7.1. Kora KnneHToT e Nnakay, HanoroT 3a nnakake ce cMeTa 3a NpuMeH o Paysera (npecMeTKaTa Ha
BPEMEHCKMNOT nepuopa Ha n3BpLlyBarbe Ha TakoB Hasnor 3a nnakare 3ano4yHyBa) Ha OE€HOT Ha HEroOBOTO
npuMatrbe, Uin, ako MOMEHTOT Ha nNpuem Ha HanoroT 3a niakake He e paboTeH AeH Ha Paysera, HanoroT 3a
nnakare ce cMeTa 3a NPUMEH Ha HajbnnckmnoT paboTeH aeH Ha Paysera.

7.2. Hanor 3a nnakawe npuMeH og Paysera Ha paboTeH AeH Ha Paysera, HO He BO TEKOT Ha paboTHOTO Bpeme
yTBpAeHO oA Paysera, ce cMeTa 3a NpuMeH Ha Haj6McknoT paboTeH aeH Ha Paysera.

7.3. Hano3wnTe 3a nnakare BO paMKUTE Ha cMcTeMoT Paysera ce nsBpllyBaaT BeAHall (40 HEKOJIKY MUHYTH,
OCBEH aKO TpaHCaKLuMjaTa 3a Njakake He e CycreHanpaHa nopaamn cayvyan yTBpAEHN CO 3aKOHCKN aKTU 1 OBOj
HoroBsop), 6e3 ornep Ha paboTHOTO BpeMe Ha Paysera.

7.4. Paysera uMa NpaBo fa rm eBUAEHTMPA 1 YyBa CMTE Has03M 3a Niakare NoaHeceHn co Koj buno og
HAYMHMTE OOroBOpPEeHM co Paysera 1 ga rv eBMAEHTUPA M YyBa MHDOPMALIMUTE 3a CUTEe TpaHCaKLuuMun 3a
nnakame N3BpLIeHN og KIMeHTOT uam cnopes Hano3uTe 3a niakarwe Ha KNMeHToT. 3anucuTe crioMeHaTu BO
oBaa KJlay3yJla MoXe Aa rv goctasu Paysera 0o KAMeHTOT n/unm TpeTun nrua Kou MMaaT npaso ga fnobujat
TakBM NogaToumM Bp3 OCHOBA Ha YTBPAEHMTE BO 3aKOHOAABCTBOTO, KakKo [10Ka3 LITO ja NoTBpAYyBa
NoAHEeCyBart€TO Ha HaN03UTe 3a NiaKarwe U/ N3BPLUEHNTE TPaHCaKLUKN 3a NJakatbe.

7.5. Hano3nTe 3a njiakame nogHeceHn og KnveHToT Tpeba oa 6buaaT Bo corniacHoCcT co baparkaTa 3a
noaHecyBat€ Ha TaKBMTE HaMo3M 3a Niakamwe U/Mnn Coap>XXMHaTa Ha HaJIoOroT 3a NJlakakbe YTBPAEHU CO
3aKOHCKW akTu unu Paysera. Hano3nTe 3a nnakame nogHeceHn og KnueHTtoT Tpeba oa 6uaaT dhopmynmpaHu
jacHO 1 HegBOCMUC/IEHO, Aa BuaaT N3BPLIHK U Oa ja cogp>kaT jacHO HaBeAeHaTa BoJlja Ha KnueHToT. Paysera
He npe3emMa 0[roBOPHOCT 3a FPeLLlKU, HecoBMnarara, NMOBTOPYBatba /UM NPOTUBPEYHOCTU BO Hano3uTe 3a
njakare nogHeceHn og KNMeHTOT, BKJYyYYBajKMU, HO HE OFrpaHNYyBajKX Ce Ha, TOYHOCTA Ha AeTanunTe of
HanoroT 3a nfiiakawe nogHeceH oa KnneHToT. [JoKoAKy HasoroT 3a niakame nogHeceH og KNMeHToT He
COAP>XWN OOBOJIHO MOA4ATOLM UK COAPXXN HegocTaToumn, Paysera, 6e3 ornep Ha npmponaTa Ha HegocTaTouuTe
BO HanoroT 3a nnakare, MoXXe fa oabue Aa ro u3BpLUM TakBMOT Hanor 3a nnakare Uam MoxXke fa ro usBpLum
BO COlJIAaCHOCT CO nMofdaTouuTe HaBedeHW BO HanoroT 3a niakame.

7.6. Paysera uma npaBo ga onbue na ro n3epliy HanoroT 3a Niakawbe BO C/lydaj Ha OCHOBAaHO COMHEBake Aeka
HanoroT 3a nnakare Ui JOKYMeHTUTE nogHeceHn oa KANEHTOT UM OBJlaCTeH NPEeTCTaBHUK Ha KJIMEHTOT He
ce BO COrslacHocCT co 6aparbaTa YyTBPAEHW CO 3aKOH W/unu Paysera, nnn Paysera nMa 0OCHOBaAHO COMHEBaH€ BO
BPCKa CO aBTEHTUYHOCTA U BEPOAOCTOjHOCTA Ha HaBeAeHUTe JoKyMeHTU. [lokosiky Paysera uma oCHOBaHO
COMHeBatbe AeKa HanoroT 3a niakamwe He e nogHeceH oa KNNMEHTOT UM HErOBUOT 3aKOHCKM 3aCTanHUK, Uan
COMHeBake BO BPCKA CO aBTEHTMYHOCTA Ha AOCTAaBEHUTE NOKYMEHTU UKW APYro COMHEBaHhE BO BPCKa CO
NIErMTUMHOCTA WM COApPXXMHATa Ha AOCTaBeHNOT Hanor 3a nnakake, Paysera nma npaso Aa 6apa o
KNMeHTOT AOMNOSHMTENHO Aa ro NOTBPAN AOCTaBEeHMOT Hasor 3a naakake u/unn ga goctaByu AOKYMEHTU CO
KOW ce MoTBpAyBaaT NpaBaTa Ha NinLaTa [Aa yrnpaByBaaT Co CPeACTBaTa LWITO Ce YyBaaT Ha CMeTKaTa uan
APYrn 0OKYMEHTU HaBedeHu of Paysera Ha Ha4yMH NpudaT/amBe 3a Paysera Ha TPOLIOK Ha KnneHToT. Bo
c/lyYauTe npeaBuIeHM BO OBaa KJay3yna, Paysera oejcTByBa CO Les Aa MY 3alUTUTU 3aKOHCKUTE NHTEPECK Ha



KnneHToT, Paysera n/unu gpyru nuua, co WwWTo Paysera He ja npe3emMa o4roBOPHOCTa 3a 3arybute wTo MoxaT
[a HacTaHaT nopaaun onbuBare Oa ce U3BpLIM AoCTaBeH Hanor 3a nnakame.

7.7. KnueHToT Ke 06e36eau O0BOJIEH M3HOC Ha Mapu BO COOMBETHa BaslyTa Ha CBOjaTa CMeTKa 3a Aa Ce U3BpLUn
HanoroT 3a nnakame.

7.8. Npep n3BpLyBakbe Ha Hanor 3a nnakare nogHeceH on KnueHToT, Paysera uma npaBo fa nobapa of
KnueHTOT Oa [OCTaBn OOKYMEHTU CO KOW Ce J0Ka)KyBa 3aKOHUTOCTa Ha NOTEKJIOTO Ha cpeacTBaTa rnoBp3aHu
co HanoroT 3a nnakare. Bo ciyyaj KnMeHTOT Aa He rv 4OCTaBM TakBUTE OOKYyMeHTU, Paysera nma npaso aa
onbuve na ro usBpLKn HanoroT 3a nnakame.

7.9. Paysera nma npaBo Aa BKJyYu TPETU CTPaHM BO N3BpLUYBarbeTO Ha HasoroT 3a niakare Ha KnneHToT
[EeNyMHO U LeNOCHO, AOKOJIKY MHTEpeCcUTe Ha KNINeHTOT u/mnm cylwTnHaTa Ha HanoroT 3a nnakame ro
6apaaT Toa. Bo cniyyaun kora HanoroT 3a nniakawe Ha KnneHToT 6apa ncnpakare v n3BpLuyBarbe Ha Hanorot
3a NJilakakbe NoHaTaMy Npeky Apyra GUHaHCUCKa MHCTUTYLUMja, HO OBaa UHCTUTYUMja ro cycneHamnpa HanoroT
3a Nnakare Ha KnneHToT, Paysera He e 0AroBopHa 3a TakBUTe AEjCTBUja Ha PUHAHCUCKATA MHCTUTYLUMja, HO
ce obmayBa fa rnm oTKpre NpuyYnHNUTE 3a CycneHanpame Ha HanoroT 3a nnakawe. Paysera uma npaBo Aa ro
cycneHampa u/unm npeknHe n3BpLlyBarbeTo Ha HanoroT 3a nnakarwe Ha KNMeHTOT, AOKONKY Toa ro bapa
3aKOH MAX BO C/y4aj Aa e noTpebHo o4 opyru NpMYnHU HaABOP O KOHTPOAa Ha Paysera.

7.10. Bo cnyyaj Paysera na onbve ga n3BpLuv Haor 3a nJakake nogHeceH og KnneHToT, Paysera BegHall Ke
ro nssectn KnmeHTOT 3a Toa, Waun da co3gage notpebHu ycnosm KAnMeHTOT Aa ce 3arno3Hae Co TakBo
N3BECTYyBar€, OCBEH KOra TakBOTO M3BECTYBathe € TEXHUYKMN HEBO3MOXXHO UK 3abpaHeTO CO 3aKOHCKU aKTW.

7.11. Paysera HeMa fa npudaka nnm nsepwysa Hanosm 3a nnakake Ha KNMEHTOT 3a N3BPLUYBake TPaHCaKLUN
Ha CMmeTKaTa Ha KnnmeHToT, ako cpeacTeaTa Ha CMeTKaTa ce 3arJsieHeTun, npaBoTo Ha KNMeHTOoT Aa yrnpasyBa
CO CcpefcCTBaTa € Ha APYr Ha4YMH 3aKOHCKWN OrpaHNYeHOo Wi TpaHCakunmmTe Ha KNMeHTOoT ce cycneHavpaHu co
Ba)Ke4YKWM 3aKOHCKMN aKTWU.

7.12. AKo napuTe npeHeceHn co HanoroT 3a Niakamwe ce BpaTaT Nopanun NpPUYMHK HaZIBOP O KOHTPOJIa Ha
Paysera (HeTOYHM NojdaToumM Ha HanoroT 3a Niakawe, cMeTKaTa Ha puMMaYvoT e 3aTBOpPEHA UTH.), BpaTEHNOT
M3HOC ce KpeauTupa Ha CMeTKaTa. HagoMecTounTe niaTeHu o MnakayoT 3a u3BpllyBake Ha HanoroT 3a
nJiakar€ He Cce BpakaaT, a ApyruTe HaJoMecToLM, MOBP3aHM CO BpaKakeTo Ha NapuTe, a Ce NpMMeHyBaaT Ha
Paysera, moxe na ce oasemat on CMeTKaTa.

7.13. TpaHchepuTe Ha Nnakamwe UHULMpaHn oa Paysera moxxaT Aa 6uaaTt cTaHgapaHU (HEUTHW) U UTHK
(DOKOIKY MOCTOM TEXHUYKA MOXKHOCT 3a Toa). MeToaoT Ha TpaHcdep Ha naakake ro nsbupa KnneHtoT
(IOKONKY MOCTOM TEXHUYKA MOXXHOCT 3a Toa). [lokosIKy KnmeHToT He ro nsbepe metonoT Ha TpaHcdep Ha
nyiakare, ce cMeTa Aeka KNneHToT MHUUMpan TpaHcgep Ha NJakake Koj Ke ce N3BPLIX CO aBTOMAaTCKO
n3bunparbe Ha HajNoOBOJIHUTE YC/10BU 3a KNNEHTOT.

8. MogHecyBare N OTKaXKyBakbe Ha COMaCcHOCTa, OTKaXKyBarbe Ha HanoroT 3a njaakambe,
N3BPLUYBaHE Ha HaNoroT 3a Naakame

8.1. TpaHcakuujaTa 3a NJakake ce CMeTa 3a OBJlaCcTeHa caMo ako MnakayvyoT gane cornacHocT. CornacHocTa
fafeHa Ha areHT Ha Paysera ce cMeTa 3a AaZeHa Ha Paysera. KnueHTtoT (M1akavyoT) MoxXe aa nane
COrJIAaCHOCT Ha Ha4uH yTBpAeH oa Paysera nnm gorosopeH co KnneHTtoT. CornacHoCTa nojHeceHa BO NMMCMeHa
¢opma Mopa oa buae noTnuwaHa oa KANEeHTOT UM HEroBMOT 3aKOHCKM 3acTanHuk. CorsacHoCTa MoXe aa ce
NMOTBPAN U CO €/IEKTPOHCKMW NOTMANUC, NO3MHKA, KOJOBU U/Un Apyrn CpeacTBa 3a Bepudukaumja Ha
naeHTuTeToT. CornacHoCcTa 3a M3BpLIYBakbe Ha TPaHCaKUMja 3a Niakakbe UM HEKOJIKY TpaHCaKuun 3a



nnakare MOXe [a ce fafe u npeky MNprmMavyoT uan faBaTesnoT Ha ycayraTa 3a MHUUKWjaunja Ha Nnakame. Bo
CUTe cslyYan HaBedeHU BO oBaa Kay3yna, CorslacHoCcTa Ke ce cMeTa 3a ypelHo onobpeHa og KnmeHToT
(MnakayoT), UMajK1M NCTa NpaBHa BaXKHOCT KAKO M XapTUEHMOT AoKyMeHT (CornacHocTa) noTnulaH og
KNnMeHTOT (HNBHUOT NMPeTCTaBHMUK) U € [03BOJIEHA KaKO A0Ka3HO CPefCTBO NpuY pellaBarbe Ha CNOPoBU NOMery
Paysera n KnneHToT BO CyfoBUTE U APYrNTE UHCTUTYLMUN. KNNEHTOT HeEMa NpaBo Aa ja ocrnopu TpaHcakuwnjaTa
3a NJlakare 13BpLUeHa o4 Paysera, ako Hanorot 3a nnakame e onobpeH co CornacHocTa gafeHa Ha HayumH
yTBpAEH BO OBaa Kjiay3yna.

8.2. CornacHocTa Ha KnueHToT (MnakayoT) ce nogHecyBa npen n3BpLllyBareTo Ha TpaHcakumjaTa 3a
nnakare. Cnopen gorosop nomery KnneHtoT (Mnaka4voT) n Paysera, TpaHcakLMjaTa 3a NJakarbe MOXXe aa
6upe oBnacTeHa, T.e. TakBaTa CoOraacHOCT Ha KIMeHTOT MoXKe da ce faje rno n3BpllyBareTo Ha
TpaHcakumMjaTa 3a nakame.

8.3. KNIMeHTOT ce corniacyBa Aeka, Npu u3BpllyBake Ha Hano3u 3a nnakame, Paysera Ke rv npeHece
MHMOpPMaLMNTE HaBeeHn Bo HanoroT 3a niakame (BKAy4YyBajKu rv 1 JINYHMTE nogaToumn Ha KnveHToT) oo
Jnua OMPEKTHO NMOoBP3aHU CO U3BPLUYBaHETO Ha TpaHCaKUMjaTa 3a Njakare, Kako LWTOo ce MeryHapoaHu
opraHM3aumMn 3a NaaTeXXHN KapTUYKKW, KOMNaHnK Kou obpaboTyBaaT MHPOPMALIMA 3a NJlakama CO AebUTHM
KapTWUYKK, JABATENOT Ha YC/IYrn 3a Naakare Ha MprMaYvyoT, onepaTopoT Ha NAAaTHMOT CUCTEM 3a U3BpPLUYBaHEe
Ha TpaHcakuMjaTa 3a NJakare, areHTU Ha JAaBaTENIOT Ha YC/yri 3a njakare Ha [MpruMayoT, aBaTENOT Ha
YCNYrn 3a MHUUMpPame Ha niakare n Mprumayor.

8.4. MNocTanka 3a OTKa)>XyBat€ Ha HaJorl 3a nnakame:

8.4.1. HanoroT 3a nJjlakare HE MOXXe [a Ce OTKa)ke 0TKako Paysera Ke ro npumu, oCBeH BO cayvyanTe
npensnaeHu Bo 1orosopoT;

8.4.2. ako TpaHcaKkuujaTa 3a Njakare e nHnuMpaHa og MpumayvyoT nnm npeky MNpumayoT (Ha np. Naakambe co
KOPUCTEHE Ha NNaTeXXHa KapTUYKa) Nan of OaBaTen Ha ycayra 3a MHULUMpare Ha Niakame, MNnakayoT He
MOXKe Oa ro oTKake HanoroT 3a nnakare 0TKako HanoroT 3a nnakawe e NogHeCceH 3a U3BpLUyBakbe,
MnakayoT My Aan Ha JaBaTesOT Ha ycayraTa 3a MHULMPake Ha Niakakwbe COrNacHOCT 3a MHULMpake Ha
TpaHcakumja 3a Nnakare nnm MnakavyoT My fan Ha MNprMaYyoT COrnacHoOCT 3a M3BPLUYBare Ha TpaHcakumjaTa
3a nnaKkame;

8.4.3. Hano3nte 3a Nsakamwe HaBedeHn BO To4ka 5.23.4 og [oroBopoT MOXKe [a Ce OTKa)kaT A0 KPajoT Ha
paboTHMOT AeH Ha Paysera, efieH AeH Npen 0OrOBOPEHNOT OEH;

8.4.4. N0 NCTEKOT Ha POKOBUTE yTBPAEHM BO ToUkuTe 8.4.1 no 8.4.3 oa [oroBopoT, Hanorot 3a nnakame
MOXKe [la Ce 0TKaxke camo Bo csyyaj KnuenToT (MnakayoT) u Paysera na ce cornacat 3a oBa. Bo cnyvanTte
yTBpAEHN BO TOo4Ka 8.4.2 op [loroBopoT, noTpebHa e n cornacHocTt oA MNMpmumayoT;

8.4.5. Kora TpaHcakuMjaTa 3a Niakare e MHuumpaHa o NMpumayoT nnm npeky MpumadyoT Co N3BpLUYBare Ha
TpaHcakumMjaTa 3a NJlakakbe CO KOPUCTEHE Ha MJIaTeXHa KapTMUYKa, Y KOora TOYHMOT M3HOC Ha TpaHCakuujaTa e
Herno3HaT BO BPeMeTO Kora [Mn1aka4yoT faBa COrlacHOCT 3a M3BpLUYyBakbe Ha TpaHCakumMjaTa 3a NnaKkakbe,
Paysera Mo)xe ga rv pe3sepBupa CpeacTBaTa Ha cMeTKaTa Ha MnakavoT camo nog ycnos MNnakayoT fa gaae
COrJIaCHOCT 3a pe3epBuparbe Ha ogpeneH n3Hoc. No npuemMoT Ha MHoOPMaLMK 38 TOYHUOT U3HOC Ha
TpaHcakumMjaTa 3a Nnakake, Paysera BegHall, a He Nof4oLHa 04 BefHall No NPUeMOT Ha HanoroT 3a niakakse,
Ke ja OTCTpaHu pesepBaumjaTa o4 cMeTKaTa Ha lMnakayoT.

8.5. Paysera Ke KpegnTupa CpefCcTBa Ha CMeTKa U Ke gebutupa cpencTBa oL CMeTKa cnopefl EQMHCTBEHMOT
noeHTUUKaTop AageH Bo Hanorot 3a niakake - 6pojoT Ha cMeTkaTa Paysera nnu 6pojoT Ha IBAN cmeTKkaTa.
Paysera nma npaBo, HO He 1 0bBpCKa, Aa nposepun Aaan EQMHCTBEHMOT ngeHTUdUKaTop AageH Bo HanoroT 3a
nnakare NpuMeH o Paysera ogroBapa Ha MMETO U Npe3nMMeTOo (MMe Ha NPaBHO JINLE) Ha CONCTBEHUKOT Ha



cMeTKaTa. Bo cnyyaj cnomeHaTnoT EgnHCTBEH naeHTngunkatTop aa bune naneH Ha Paysera 3a aebutaunja nnm
KpeaouTupake napu Ha cMeTkaTa, HanoroT 3a nnakare ce CMeTa 3a COOABETHO N3BPLLEH aKo € U3BPLUEH 0f
HaBeleHnoT EanHCTBEH naeHTudgunkaTop. [Jokosky Paysera ro noTepau Hanorot 3a nnakare 1 yTBpAK
oyursefHa HecoBnarake rnomery EAMHCTBEHNOT naeHTU(UKaTOpP AOCTaBeH 00 Paysera u MMETO U NPE3NMETO
(nme Ha mpaBHO fMLE) Ha COMCTBEHUKOT Ha cMeTKkaTa, Paysera nma npaso ga onbuve aa ja n3spLun TakeaTa
TpaHcakumMja 3a nyakame.

8.6. [lokosky Paysera nobue Hanor 3a nnakarbe 3a npedpare Napyn Ha CMeTKaTa 3a NJlakamwe Ha apyr
JaBaTes Ha yC/yru 3a njaKkare, BO CNPOTUBHO, TakBaTa TpaHcakuuvja Ha MNnakame ja n3BpluyBa Paysera
cnopen EAMHCTBEHNOT naeHTUMMKaATOP HaBedeH BO NPUMeHNOT Hanor 3a MNnakame - 6pojoT Ha cMeTKaTa Ha
MpumayoT Bo IBAN popMaT, OCBEH KOra AaBaTesioT Ha YCAyru 3a niakame He ro kopuctu IBAN doopmaToT Ha
cMeTKaTa. Paysera He CHOCKM O04rOBOPHOCT akOo EAMHCTBEHNOT MAEHTU(PUKATOP He e HaBeLeH BO HanoroT 3a
MNnakamwe, NI e HETOYEH, U/ AaBaTesioT Ha YCAYru 3a Niakamwe Ha MNMpuMavyoT NocTaBua pasnyeH
EOAVHCTBEH naeHTUMUKaTOP 3a COOABETHO U3BPLUYBake Ha TakBaTa TpaHcaKunja Ha Mnakare (KpeantTupare
rnapv Ha CMeTKaTa 3a nJjiakare Ha MpumayoT).

8.7. lokonky e notpebHo n/vnm nobapaHo og UHCTUTYLMX Ha APYrun Ap>kaBu, Paysera nma npaso ga nobue
JOMOJIHUTENHWN MHOopPMaLUK (Ha Np. UME N NMPe3nMe NI UMEe Ha NMPaBHOTO anLe Ha MNprumaYvoT, Kog 3a
njakare) NnoTpebHW 3a CO0ABETHO N3BpPLUYBarbe Ha HanoroT 3a MNnakame.

8.8 HanoroT 3a n/siakatbe ce CMeTa 3a U3BpLUeH Kora Paysera ro npedgpia n3HocoT Ha TpaHcakumMjaTa Ha
MNnakake Ha CMeTKaTa Ha JaBaTesIoT Ha YC/Iyrn 3a Nnakamwe Ha MpumayvoT. [aBaTeNoT Ha yC/yru 3a niakamwe
Ha MprMa4voT e OAroBOPEH 3a KpeanTMparbe Ha N3HOCOT Ha TpaHcakuMjaTa 3a Niakake NpaBuHO npedpieH
o/l Paysera 0o OaBaTesNoT Ha YC/yru 3a Niakare Ha MpruMayvyoT Ha CMeTKaTa 3a nJlakare Ha MNpumayorT.

9. 3abpaHeTV akTUBHOCTWN
9.1. Ha KAMEeHTOT WTO r'm KOpUCTW ycnyruTe Ha Paysera my e 3abpaHeTo:
9.1.1. Heno4nTyBare Ha YC/oBUTE Ha A0rosBopoT, logaTounTe Ha AOroBOPOT, 3aKOHO4ABCTBOTO U ApYyruTe

NpaBHW aKTW, BKJIy4yBajKn, HO HE OrpaHNYyBajKu Ce Ha, 3aKOHUTE 3a CrpevyyBatbe Ha Nnepere napu n
(hMHaHCMpare Ha TepopusamMm;

9.1.2. Kpwere Ha NpaBaTa Ha Paysera n TpeTn CTpaHM Ha TProBCKM MapKn, aBTOPCKN NpaBa, KOMepuujaaHun
TajHM U APYrY NpaBa Ha MHTesIeKTyasIHa CONCTBEHOCT;

9.1.3. naBatbe Na)kHW, 3aBeAyBavyku U HETOYHU NHhopMaLmnn Ha Paysera; onbuBame oa Aane nHpopmaunm
nnn ga npeseme Apyrun AejcTeBmja WTO ce pasyMHo nobapaHu on Paysera;

9.1.4. paBatbe Ha TPETU CTPaAHU NlaXKHW, 3aBeflyBaykn UM HETOYHU MHpopMaLunmn 3a Paysera n copaboTkaTa co
Paysera;

9.1.5. n3BplwyBare Uin rpnMare TpaHchepn Ha HeneraaHo CTEKHATU CpeacTBa, AOKOJIKY K/IMEeHTOT e CcBeceH
nnun Tpeba na bmuae ceeceH 3a Toa;

9.1.6. KOpUCTEHE Ha YyCNYrmTe Ha Paysera Ha Ha4YuH WITO Npean3BnKyBa 3arybu, ooroBopHOCT WA OPYru
HeraTMBHW NpPaBHW NOCAEANLN AN LWITETa Ha OeNOBHUOT yraen Ha Paysera nwnuv TpeTtn nnua;

9.1.7. KopucTere Ha ycnyrute Ha Paysera, LOKOJIKY KJIMEHTOT, HErOBMOT NPEeTCTaBHUK, KOPUCHUK,
M3BPLLUEHNOT VN NMPUMEHNOT TpaHCchep Ha NnaKamwe rv NCMOJIHYBa KPUTEPUYMUTE HaBEAEHN BO IMCTaTa Ha



orpaHundyBama 3a obe3benyBarbe Ha ycnyrute Ha Paysera (nMcTaTa Ha orpaHuyyBatba LWITO MM NPUMEHYBa
Paysera 3a obe3bepgyBare Ha yCyru e goctanHa Ha Beb-cTpaHuLiaTa);

9.1.8. Wupere KOMMjyTepPCKU BUPYCU N Npe3eMatbe APpYrn AejcTBa WTo 6 Moxxene fa npeamsBukaaT gedekTu
Ha CucTemoT, oWTeTyBakbe WIN YHULITYBake Ha MHPopMaunmTe n gpyra wreTta Ha CucteMoT, onpemMaTa uam
MHpopmMaLunTe Ha Paysera;

9.1.9. npe3eMare KakBM BMNo opyrn HaMepHu AejcTemja WTo 6 MoXKene pga ro HapywaTt obe3benyBakheTo Ha
ycnyrute Ha Paysera 3a KNMeHTOT uaun TpeTu CTpaHU UM NPaBuIHOTO PYHKUMOHUPare Ha CNCTEMOT;

9.1.10. opraHmnsnpame HeserajaHo KouKate, HeslerajHo TPryBamwe CO akUuun, MHOEKCK, CYpPOBUHU, BasyTa (Ha
np. Forex), onuun, 6ep3aHckn TpryesaHu poHposun (ETF); obesbenyBare TProBCKM, MHBECTULIUCKA AN OPYTUA
yCNyrun Ha MeHyBadHuUW, Forex nasapu u Apyru CUCTEMU 3@ TPryBare CO €/IEKTPOHCKN BasyTu; BKIyYyBatbe
BO HeJflerajsiHa Tprosuja co TYTYHCKU NPON3BOAM, aJIKOXOJ, JIEKOBU Ha peLenT, CTEPONAN, OpYyXKje, HaPKOTUYHU
CynCTaHUUM U HUBHUTE aTpubyTun, NnopHOorpatCcKo NPon3BOACTBO, HENULEHLMPaHa JloTapuja, HeneraneH
cobTBEP N ApYyrK NpeaMeTn nnm nponssoam 3abpaHeTn CO 3aKOH;

9.1.11. npudakame njiakara BO HEperyavmpaHa u/unm HeHaarnenyBaHa BUPTYesiHa BaJslyTa, KyrnyBame,
KOHBEpTUpamwe Uan yrnpaByBake CO Hea Ha Koj buno opyr Ha4vymH (3abpaHaTa BKJy4YyBa U3BpLUYBake UK
npvmarbe TpaHcdepn o4 MEHyBayun Ha BUpPTyenHa BasyTa, T.e. cay4vam Kora ce bapa fa ce nsspLim nam NnpmMu
TpaHcdep BO peryavpaHa BanayTa, HO TaKoB TpaHcdep e noBp3aH CO MEeHyBayu Ha AUTrUTalIHWN BanyTun);

9.1.12. 6e3 npeTxoAHa NMCMeHa cornacHocT of Paysera na o6e3benyBa hnHaAHCUCKN YCIYry U/UNK 3aKOHCKN
[la opraHu3npa Tpryeamwe Co akuum, UHOEKCU, CYPOBUHN, BanyTn (Ha nNp. AeBU3eH Kypc), onuun, oHA0BU CO
Kou ce Tprysa Ha 6ep3a (ETF), na obe3benysa TpryBare, MHBECTULMN UK APYTU YCAYTU HA MEHYBa4YHULM,
AEeBU3HW Masapw, BO APYrv eNeKTPOHCKN CUCTEeMM 3a TPryBare co BanyTu. KnneHToT Moxe na obesbenysa
(pUHAHCUCKN yCNyrn KopucTejku ja CMeTKaTa ako MMa Ba)keyka JinleHua (4o3B0oJ1a) 3a cooBeTHaTa
aKTMBHOCT, U3fafeHa BO 3eMja-4sieHKa Ha EBponckaTa YHuja nnm TpeTa 3emja LWTO MMa BOCNOCTaBEHO
€KBUBANEHTHWN WK CYLUTUHCKK Cnny4HKU Baparba 1 e HagrneayBaHa o4 HafJ1eXXHW OpraHu 3a ycoraaceHocT co
baparbaTa 3a aKTUBHOCTA;

9.1.13. 6e3 npeTxo4Ha NUCMeHa corflacHocT of Paysera 3a opraHusvpatre sierajHo KoukKamwe, noTapun, apyru
cneuurjajHO NMUEHUNPAHN aKTUBHOCTY UM aKTUBHOCTW 3a Kou e noTpebHa Ao3eona. Bo cnyyaj KnneHToT aa
MMa Hamepa fna rn obesbenn HaBegeHUTeE yCyrn KOpucTejkn ja CmeTkaTa, Toj Mopa Aa MMa Bakeydka
nueHua, usgafgeHa of 3eMja-4JieHKa Ha EBponckaTa yHuja n cnefeHa o4 HaaNeXXHUTE OpraHn BO O4HOC Ha
yCorsaceHocTa co oBue bapama;

9.1.14. nmarbe noBeKke of eaeH Mpodun; pernctpuparse Mpodun Ha PUKTUBHO K Tyro ume b6es
MOJIHOMOLLIHO; pernctpupare MNpodunn KOPUCTEJKN MM YCAYyruTe Ha aHOHUMHU TenedoHckn bpoeBn nnn e-
appecu obesbeneHn og opyrun nuua nnm sBeb-cTpaHmum;

9.1.15. obe3benyBatrbe ycnyru WTO ce 3abpaHeTn CoO 3aKOH NN Ce CMIPOTUBHU Ha jaBHUOT pen N MopasiHUTe
npuHLMNY;

9.1.16. noBp3yBatbe cO CUCTEMOT aHOHMMHO (Ha Mp., MPEKY jaBHU NPOKCK CepBepun), OCBEH BO CJly4amn Kora
kopucTeHuTe VPN Mpexun ce gpedhmHMpaHn co MHANBUAYATHN KapaKTePUCTUKN KaKo LWITO e ynoTpebaTa Ha
cTaTuyka (TpajHa) IP apgpeca, 3a na ce obe3benn 6e36e4HOCT Ha NPEHOCOT Ha NoAaToOUW;

9.1.17. OTKpUBaHE Ha JIO3UHKN U APYrKn NepcoHanmnsnpaHmn 6e3befHOCHN KapaKTEPUCTUKN Ha MNnaTexxHuTe
WHCTPYMEHTW Ha TpeTu Nnua 1N AO03BOJlyBarbe Ha OpYyru inua fa rm kopucrtaT Yoiyrute non MMeTo Ha
KnneHToT.
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9.2. CuTe ANPEKTHU 3arybu, KasHU 1 ApPYrn NapuyHM CaHKLUN HaMeTHaTU Ha Paysera nopaaun [oroBopoT,
BKJIy4YBajKN, HO HE OrpaHMNYyBajKu Ce Ha, HEMOYNTYBake NN NMpekpLllyBakbe o4 To4ka 9.1 og [loroBopoT
nopaan BUHa Ha KNMeHTOT, Ke 6uae HagoMecTeHa ofl CTpaHa Ha KnneHToT.

9.3. KnneHToT e oaAroBopeH 1 ce obBp3yBa Aa r'm HagomecTu cute 3arybu wrto ru npetpnene Paysera, apyru
KJIMeHTU Ha Paysera 1 TpeTu CTpaHU, Kako pe3ynTaT Ha KOPUCTEHETO Ha yCNyruTe Ha Paysera on cTpaHa Ha
KNnMeHTOT 1 NpekpLUyBareTO Ha 0BOj [JOroBop nnm Heroeute AHeEKCU. [lOKOJIKY ce Noka)ke geka NpoduioT Ha
Paysera e KpenpaH co nogHecyBare pancnunkyBaHn Uan Na>kHM 4OKyMeHTU, ndHocot of 100 (cTo) eBpa
(V3HOC ekBMBasIEHTEH Ha OBOj M3HOC BO APYrv BaayTu, AOKONKY Ycnayrute ce obesbeneHun Bo gpyra BasayTa) ce
CMeTa 3a MUHMMaHa 3aryba wTo He Tpeba Aa ce AOKaXyBa U Koja Paysera nma npaBo Aa ja oabue on
CMeTKaTa Ha KnneHToT. MoBNCOK M3HOC Ha LITEeTa e NOTKPENeH CO MMCMEHWN A0Ka3un. [IOKOIKy ce oTKpujaT
3HaUM Ha HenerasiHa akTUBHOCT, Paysera ce obpaka [0 opraHuUTe 3a CNpoBeAyBate Ha 3aKOHOT BO CUTE
clnyyaun.

10. icnpaKare n3BecTyBatba O CTPaHa Ha CTPaHUTE, KOMYHWKaLWja 1 KOHCYATauum co
KNVeHTuTe

10.1. KnneHTOT NOTBPAYBa AeKa Cce cornacyBa Paysera fa ncrnpaka n3BecTyBara 40 KNMEHTOT CO HUBHO
nocTaByBame Ha Beb-cTpaHMuaTa Ha CNCTEMOT M HUBHO NCNpaKake Ha e-nowTaTa WTo KNneHToT ja HaBen 3a
BpeMe Ha peructpaunjata Bo CUCTEMOT, UM CO HUBHO NCMpaKake Mo NoLlTa Ha agpecaTa wTo KnMeHToT ja
HaBes 3a BpeMe Ha peructpaumjata Bo CUCTEMOT, Uin co ncnpakare CMC nopaka Bo csiydaum Kora KnmeHToT
npwu pernctpaumjaTa HaBen camo 6poj Ha MobuneH TenedoH. KNIMeHTOT NOTBpAYBa AEKa U3BECTYBaHETO A0
Paysera nogHeceHo co Koj 6uso og ropeHaBeeHNTe MeTOAM Ke ce CMeTa 3a NpaBUIHO NOAHECEHO.
N3BecTyBaraTa ce ucnpakaaT no nowwTa nnm CMC nopaka camo ako KNIMeHTOT He ja HaBes cBojaTa e-nowiTa.
[lOKOJIKY TakBMTE N3BECTYBatba He Ce NOBP3aHuM Co yHAaMeHTasiHa NPOMeHa BO YC/IOBUTe Ha [loroBopoT, Ke
ce cMeTa Aeka KnneHTOoT ja npMMna rnopakaTa BO pok oA 1 (eneH) paboTeH AeH o4 MOMEHTOT Ha HEj3UHOTO
noctaByBar€ Ha Beb-cTpaHMuaTa Ha CUCTEMOT 1 Ucnpakake Ao KnmeHToT no e-nowTta unm CMC nopaka.
[LOKOJIKY M3BECTYBarETO € NCMPATEHO MO NowTa, Ke ce cMeTa geka KnmeHToT ro npuMun 5 (neT) paboTHM
OEeHa 0TKaKOo e ncnpaTteHo, 0OCBEH BO C/ly4anm Kora KNMeHTOT BCYLWWHOCT o NpyuMa n3BecTyBameTo No nowTa
noaoLHa o, POKOBUTE YyTBPAEHM BO OBOj Aen o4 [orosopoT. NopakuTe Ha KINEeHTOT (xkanbu, bapara nnu
6aparba) ce cMeTaaT 3a NPUMEHM Ha AEHOT Ha HUBHOTO NMoAHecyBare ako ce AocTaBeHu nomery 8:00 1 20:00
yacoT (EET). N3BecTyBaraTa OOCTaBeHMN BO APYro BpeMe ce cMeTaaT 3a npumeHun Bo 8:00 vacoT (EET)
cnegHnoT geH. Kora KanMeHTOT BCYLLIHOCT ro NpMMa M3BeCTYBat€TO MO NowTa MoAoLHa o4 ycaoBuTe
yTBpOEHW BO O0BOj Aen of JorosopoT. MNopaknTe Ha KANeHTOoT (kanbu, bapara nan 6aparka) ce cmeTaaT 3a
MPUMeHN Ha AEeHOT Ha HMBHOTO MOJHEeCyBate ako ce AocTaBeHun nomery 8:00 u 20:00 vyacoT (EET).
N3BecTyBamaTa 4OCTaBEHW BO APYro BpeMe ce cMeTaaT 3a npumMmeHu Bo 8:00 yacoT (EET) cnegHuoT aeH. Kora
KNMeHTOT BCYLUHOCT ro NprMMa M3BeCTyBareTO NO NowTa NoAoLUHa Of YC/OBUTE YTBPAEHW BO OBOj AeN 0
HorosopoT. MopaknTe og kKnneHTuTe (XKanbu, bapara nnm bapara) ce cMeTaaT 3a NMPMMEHN Ha AEHOT Ha
HMBHOTO MOJIHECYBaHE aKo Ce NOJHEeCEeHW NoMery 8 4acoT HayTpo U 8 YacoT HaBe4ep (EET). M3BecTyBaraTa
nogHecCeHn BO Opyrn BpeMumwa ce cMeTaaT 3a npumeHn Bo 8:00 yacoT HayTpo (EET) chegHmnoT aeH.

10.2. Bo cnyyaj egHa of cTpaHMTe Ha [loroBOpOT Aa Ce COCTOM 04 NoBeKe Nnua (3aeHMYKN CONCTBEHMUM Ha
CMEeTKWN UTH.), Paysera nma npaBo Aa ucnpaTu n3BecTyBarba 40 Koe 6uno oa BKAy4YeHUTe nmua. JinueTto Koe rm
npumMuio nHpopmaunmnTe Tpeba oa rm NnpeHece HopMauMnuTe 00 APYrnuTe nuua HaBeageHn Bo [LoroBoporT.

10.3. KnunenToT Tpeba fa buae nHbopMmnpaH 3a usmMeHuTe Ha JJorosopoT 60 (WeeceT) aeHa ogHanpen. Ke ce
cMeTa Aeka KAMeHTOT ro NpuMua n3BectyBameTo N n3MeHuTe Ha YcioBuTe Ha JloroBopoT cTanyBaaT BO CuAa
BO POK of 60 (LueeceT) AeHa 0TKAKO M3BECTYBaHkETO Ke buae ncnpateHo Ao KAMEHTOT Mo e-nowiTa Uan npeky
Koj 61MNo Apyr Ha4ymH WTO KNMeHTOT ro HaBe 3a BpeMe Ha perncrtpaumjata (nowTa nam CMC-nopaka €O NMHK
0o coonBeTHa Beb-cTpaHuua). MHhopMaumnTe 3a nameHnTe Ha YcioBuTe Ha [JoroBopoT OOMNOJIHUTESNIHO ce



objaByBaaT Ha Beb-cTpaHuuaTa Ha CucTemor.

10.4. PokoT 3a nsBecTtyBame of 60 (LeeceT) AeHa He ce MPUMEHYBa W N3BeCcTyBamaTa Ce AOCTaByBaaT Cropej
rnoctankaTa npensmaeHa Bo To4ka 10.1 oa JorosopoT, ako:

10.4.1. YcnoBuTe Ha [JOroBOpoT Ce NpOMEHeTN Nopaamn MPOMEHN BO 3a40/KuTenHuTe bapatba Ha
3aKOHOOaBCTBOTO;

10.4.2. yeHUTe Ha YcnyruTte ce HaMaJieHN WM YCNOBUTE NOBOJIHN 3a K/IMEHTOT ce YTBPAEHMU Ha APYr Ha4YUuH;

10.4.3. ce nojaByBa HOBa yCJyra Win gen og ycayra, Koja KimeHToT MoXXe fa ja KOPUCTU Uan a He ja KopucTtu
rno concTeeH n3bop.

10.5. HecyWw TUHCKK n3MeHM Ha [JOroBopoT Cce CTUJICKN U rpaMaTUYKN KOpeKUnmn, napadpasnpare n
rnomMecTyBake Ha peyeHunua, Knaysyna uav gen og orosopoT 3apaan nonobpo pasbupame; obesbenyBame
npuMepun 3a YJeHOBU 1 APYTr U3MEHN KOW He r'M HaMaslyBaaT UM OrpaHuyyBaaT NpaBaTa Ha KNNMEHTOT u He ja
3roneMyBaaT OAroBOpPHOCTa Ha KnveHTOT nau ja BAowyBaaT HerosaTa cMTyauuja.

10.6. KnneHTOT ce 06Bp3yBa pefoBHO, T.e. HajMasiKy efHall Bo paboTeH [ieH, a ' NpoBepyBa CBOUTe
MOLITEHCKN CaHda4YMkba U APYrMTe NMHCTPYMEHTU 3a NPMEM Ha M3BecTyBarba HaBeaeHW Bo MpodunaoT, Kako n
Be6-cTpaHuunTe Ha CUCTEMOT, CO Lies1 HABPEMEHO fla MM BUAWN U3BECTyBakaTa 3a M3MeHU Ha [1oroBopoT.

10.7. CnTe nopaku Ha CTpaHuTe Ke buagaT ucnpaTteHn Ha NpudaTanBMOT ja3nK UK Ha ja3nKOT Ha KOj
nMcMeHnoT [JoroBop My e npe3eHTupaH Ha KIneHToT 3a ga ce 3ano3Hae.

10.8. KnnenTtoT ce obBp3yBa Aa ob6jaBu BO CBOjOT Npodus K, BO C/lyYaj Ha U3MeEHW, BedHall Aa rm axxypupa
KOHTaKT nopgaTtounTte (TenedoHckn 6poj, e-nowiTa U NoWTEHCKa agpeca), kom Paysera MoxXxe ga rm KopmucTu 3a
WTHO [a ro KOHTaKTMpa KANEHTOT unm npetctaBHuumTe Ha KnneHToT. Bo cnyyaj KNnMeHTOT Aa He ru axkypupa
KOHTaKT nodaTounTe BO CBOjOT NMpodusa, cMTe nocnegmum nopagm HEMCNOJIHYBaKETO Ha M3BeCTyBakaTa 04
CTpaHa Ha Paysera 0o KnmMeHTOT Ccn CHOCU KNIMEHTOT.

10.9. 3a ga rm 3aWITUTKN cpencTBaTa Ha KNMEeHTOT o4 MOXKHW HenerasHu agejcTemja Ha TpeTu auua, KnneHToT
ce obBp3yBa BegHall NMMCMEHO Aa ja ussectun Paysera 3a kpaxba nnm rybere Ha HEroBUOT JINYEH OOKYMEHT.

10.10. 3a cuTe npallarba NoBp3aHnM co CNCTEMOT U U3BPLUYBaHETO Ha [loroBopoT, KNMeHTOT MoXXe Aa aobue
KOHCy/Talnja Co ucnpakake Ha CBOETO Npallakbe Ha e-nolwTaTa HaBeJeHa Ha Beb-cTpaHuuaTa Ha Paysera, co
jaByBarbe Ha TenedoHCKMOT 6poj 3a NoAAPLUKA Ha KJIMEHTU UanM Co nonosiHyBake 6aparbe BO MNMpodumnoT.
N3BecTyBaraTa Ha KnneHTOT noBp3aHu co oBOj [loroBop ce ncnpakaaT Ha e-nowTaTa HaBeaeHa Ha Beb-
CTpaHuuaTa Ha Paysera nan Ha agpecaTta Ha Paysera HaBefeHa Bo JloroBopoT. Cute nssecTyBara Mopa Aa
6upaT ucnpaTteHu oo Paysera 6e3 ornepn Ha Toa KOj € AUPEKTEH AaBaTen Ha ycnyrnte Ha Paysera aeduHupaHm
BO 0BOj [lorosop.

10.11. Paysera Ke ro uHcdopmmpa KnmeHToT ogHanpen, BO COr/IacHOCT CO nocTankaTa yTBpAeHa Bo Tovka 10.1
o [1oroBopoT, 3a MO3HATU N MOXKHUN TEXHUYKU AedeKTn Ha CUCTEMOT N CUCTeMUTE UK ornpemMaTa Ha TpeTu
CTpaHu wTo Paysera rn KopucTun 3a obesbenyBare ycayru, WTO BAnjaaT Ha obesbenyBareTo ycayrm Ha
Paysera.

10.12. Paysera Mo)xe Oa ro NpoMeHN peLleHNEeTo 3a TEXHNYKa UHTerpaumja Ha ycayrute 6e3 orpaHuvyBare u
BO Cekoe BpemMme. M3BecTyBareTO 3a KakBy 61no npomeHn WwTo bapaaT KOpeKLun Bo COPTBEPOT Ha KNnMeHToT
Tpeba oa ce ncnpatu Hajmanky 90 (neseneceT) oeHa ogHanpen. NMpomeHnTe, NOTPebHU 04 CTpaHa Ha
KnneHtoT, Tpeba ga ce HanpaBaT Ha TPOLIOK Ha KAMeHTOT.



10.13. CTpaHnTe BeAHall Ke ce MHgopMmnpaaT MerycebHo 3a KakBu B1J1I0 OKOSTHOCTM 3Ha4ajHM 3a
n3BpWyBareTO Ha [loroBopoT. KnneHToT Tpeba foa [oCTaBU [OKYMEHTU CO KOU Ce NOTBPAYBaaT TaKBUTE
OKOJIHOCTW (Ha np. NPOMeHN BO NMe, Npe3nme, NOTNUC, aapeca, TenedoHckn 6poj, Apyrn KOHTaKT nogaTouu,
JINYEeH OOKYMEHT AW nLa KOU MMaaT NpaBo fa yrpaByBaaT Co CPefCTBa Ha CMeTKaTa, NMOKpeHyBame
nocTarnka 3a cTeyvaj NnpoTuB KnneHToT UTH.), 6e3 pa3nnka fanu osme nHpopMaLmnm BeKe ce NpeHeceHn Bo
jaBHWN perncTpu nam He.

10.14. Paysera nma npaBo Oa 6apa OOKYMEHTUTE CKJIyHYeHU BO CTPAHCTBO Aa buaaT npeBeneHun, neraamsnpaHmn
WM MOTBPOEHM CO anoCTUJ, OCBEH KOra NpaBHUTE aKTK He HaBefyBaaT MOMHaKY.

10.15. CnTe TpowloumM 3a CKJyYyBame, NogHecyBawe, NOTBpLA N NMPeBOd Ha OOKYMEHTWN AocTaBeHu 0o Paysera
Ke 6bunaTt nokpmeHn og KnneHToT.

10.16. KnneHTOT MMa npaBo Aa v KOHCY/ITUpa Ba)Ke4yknte naMmeHn Ha [LorosopoT, HerosuTte [lonosiHyBara v
LleHn Ha Beb-cTpaHnuaTa Ha Paysera Bo cekoe BpeMe.

11. N3meHn Ha [JoroBopoT

11.1. Paysera nma npaBo e4HOCTPaHO fa rv MeHyBsa W/uan OonoJsiHyBa yCoBUTe Ha JJoroBopoT BO COMrJlaCHOCT
CO NocTarnkaTa 3a n3BecTyBame npensuaeHa so Ynexd 10 og JoroBopoT.

11.2. KnneHTOT HEeMa npaBo egHOCTPAHO Aa MM MeHyBa WU/van AOMNoJIHYyBa yCc/ioBUTe Ha [loroBoporT.

11.3. KNIMEHTOT MO>XXe [la Ce Corjlaci Co MPOMeHMTEe UAKn da rm oTepSIn Co Toa LWITO Ke ja nHpopMupa Paysera
npen npensioxKeHnoT faTyM Ha cTarnyBake BO CuUJla Ha npoMeHuTe. 1oKonKy KNMeHTOoT He n3BeCTun AeKa He ce
corsacyBa CO NMpoOMeHuUTe npes 0aTyMOT Ha CTanyBake BO CUJ1a Ha NpeasioXeHUTe NpoMeHu, ce cMeTa feKa
KNnMeHTOT ce cornacyBsa CO NMpoOMeHUTe Ha yCcnoBuTe Ha J1oroBOpoT M NPOMEeHUTe CTarnysaaT BO CUla Ha
HaBeLeHNOT OaTyM Ha CTarnyBame BO cuia. [JoKoNKy KNMeHTOT U3BeCTU LeKa He ce corjlacyBa Cco
npenJjio)KeHnTe naMmeHn Ha [loroBopoT, TOj FO packuHyBa [OroBOpoT BO COMIACHOCT CO NocTankaTa yTBpAeHa
BO TOYKa 12.12 oa [loroBopoT, 1 3a npensnaeHnoT nepunopg on 30 (TpueceT) KaneHAapCKu AeHa, BaXKeyknTte
ycnoBu Ha [loroBopoT NpoAo/IKYyBaaT Aa Ba)KaT 3a Hero.

11.4. JononHyBaraTa Ha [JOroBopoT ce n3MeHyBaaT cnopen rnocrtankaTta yTeBpAeHa BO COOABETHMOT [loaaTok.
Hlokonky Bo [JonosiHyBarkeTO He e YTBPAEHA MocTarnka 3a U3MeHa, Ke ce NpuMeHyBa nocTankaTa 3a U3MeHa 1
rmocTankaTa 3a MHOopMUMpare 3a N3MeHa, HaBedeHW BO 0BOj [loroBop.

11.5. CtpaHuTe MoXXaT ga ce corsiacaT Ha OOMOJIHUTEJIHN YCJI0BN KOW He Cce npeasnieHn so [JorosopoT uan
HononHyBawaTa, Uan ApPYyrun ycioBu KO He ce HaBeAeHn BO [LoroBopoT uan [onoaHyBakeTo, Co nocebeH
nnucMeH goroeop. TakBMOT AOFOBOP Ke CTaHe cocTaBeH aen o HorosopoT. Ha 6bapare Ha KnneHToT, Paysera
Ke noAroTBuM HaupT-40rOBOP U Ke My ro ncnpaTtn Ha KnneHToT no dakc nnm e-nowita (AOroBopoT MOXKe Aa ce
CKJAy4n 1 BO hbopMa Ha feknapaumja). JoKosaKy KAneHTOT ce corsiacm co AoCTaBEHMOT HaupT, KnnentoTt Tpeba
[a ro noTnuile HaupToT N Aa UCMpaTK CKEHMPaHa Konunja o AOKYMeHTOT A0 Paysera no ¢akc nauv e-nowTa.
Paysera ro 3agp><yBa npaBoTo fa 6apa og KnmeHTOT Aa ro ucnpaTtu [OroBOopoT MO MoLwTa CO OPUrUHAIHUOT
noTnnc Ha KnneHToT. TakBMOT A0OroBOp CTanyBa Ha Cujla 0TKAKO MOTMMULLIAHNOT A0roBop Ke buae ncrnpaTeH ao
Paysera, T.e. nOTNNCOT Ha Paysera Ha AOroBopoT He e noTpebeH n Paysera He e [OMXKEH Aa o BpaTu
MOTNNWAaHNOT J0rosBop A0 KNneHTOoT.



12. CycneHsuja Ha ycayruTte. PacKMHyBame Ha 0OroBOpoT (bpurere Ha npodunioT)

12.1. Paysera, no CONCTBEHO Haorame 1 3eMajKu ja NpeaBua KOHKPeTHaTa cMTyaumja, AaBajKu NpeaHoCT Ha
N3BPLUYBaHETO Ha NMPaBHUTE aKTU LLITO Ce NPUMeHyBaaT Ha aKTUBHOCTa Ha Paysera n uHTepecuTe Ha
KAneHTOoT, nMa NnpaBo eqHOCTPaHOo 1 6e3 NpeTxoaHa HajaBa Aa NpUMEHU eflHa UK NoBeKe of CleliHMBe
MepKu:

12.1.1. pa ro cycneHgupa U3BpLUYBaHETO Ha efeH unn noseke TpaHchepn Ha NnaKame;
12.1.2. pa ro cycneHaupa obesbenyBarbeTo Ha CMTe UM A€ 0f yCayruTe 3a KAnMeHToT;
12.1.3. pa ro orpaHnym npucTanoT Ha KANeHTOoT 40 NpodunioT;

12.1.4. pa rn 3a4p>Xu cpencTeaTa Ha KIMEHTOT WITO ce npeaMeT Ha cnop;

12.1.5. pa ja 6noknpa CmeTKaTa (T.€. LESIOCHO NAK AeslyMHO Oa rv cycneHaupa MNnate)xxHuTe TpaHCaKumMn Ha
CmeTKaTa) u/unm MNaTHUOT MHCTPYMEHT (T.e. LesIOCHO uan genymHo ga ja 3abpaHun ynotpebaTa Ha MnaTHMOT
WHCTPYMEHT);

12.1.6. pa onbue pa obesbenn ycnyru;

12.1.7. na rv BpaTu 3anJieHeTuTe cpeacTBa o CMeTKaTa Ha KIMEeHTOT Ha NPUMapHMOT Ucnpakay Ha
cpefncTBaTa.

12.2. MepkuTe HaBefeHN BO Knay3ynuTe 12.1.1-12.1.7 on JoroBopoT MOXXe fa ce npuMeHaT KOH KineHToT
CaMo BO CJieJHUBE UCKJIYUYUTENHU Cllydau:

12.2.1. ako KNIMEHTOT CYLWITUHCKMX ro npekpwmn [JoroBopoT nan Herosmute [onosHyBakba, UK Ce NojaBu peasiHa
3aKaHa o[ CYLUTUHCKO npekpLiyBare Ha [JoroBopoT nam HerosuTe [lonosiHyBawa o4 cTpaHa Ha KnneHToT;

12.2.2. aKo aKTUBHOCTUTE Ha KNIMEHTOT LWITO KOPUCTU CMeTKa Ha Paysera nokpeHyBaaT COMHeBara 3a nepeme
napu nnm uHaHCcupamwe Ha Tepopmsam U/Uanm nMaaT NOTEHUNjan Aa My HallTeTaT Ha AesIOBHUOT yrnen Ha
Paysera;

12.2.3. ako KIMEHTOT He ru cripoBeae noTpebHUTe npouenypu 3a naeHTudukaumja, He n rm obesbenn Ha
Paysera noTpebHuTe nHchopmaunm nam obesbenn nHpopMaumm Nanm OKYMEHTU WTO HE MM UCMOJIHYBaaT
baparbaTa YTBPAEHWN CO 3aKOH n/mnun Paysera nam noctojaT OCHOBaHM COMHEXMW 3a aBTEHTUYHOCTa Un
TOYHOCTa Ha AOCTaBeHUTE OOKYMEHTU, KAKO U aKo NOCTOjaT OCHOBaHM COMHEBaa AeKa KNnMeHTOT He ru
ncnonHyea baparaTa o4 Toyka 9 o [1OoroBopoT,;

12.2.4. ako, nopaau rnoHaTamMoLUHO 06e36eayBare YC/yrv U aKkTUBHOCT Ha KnnMeHTOT, MoXe na bunat
OLUTETEHWN ONMpaBAaHUTE UHTEPECU Ha TPETU CTPaHWU;

12.2.5. ako, nopagun 06jeKTMBHO onpaBAaHV NpMYnHK NoBp3aHu co 6e3zbenHocTa Ha cpeacTBaTa Ha CMeTKaTa
n/mnn NMNaTHNOT MHCTPYMEHT, Ce COMHEBa BO HEOBMACTEHO WM U3MaMHNYKO KOPUCTEHE Ha CpeacTBaTa Ha
CmeTkaTa n/mnu NMNaTHNOT MHCTPYMEHT;

12.2.6. ako Paysera no3Hae 3a kpaxxba nnm ryberse Ha MNaTHNOT MHCTPYMEHT, CE€ COMHEBaA WX A03Hae 3a

HesnerajsHnm KynyBara UM HeOBJIACTEHO KOPUCTEHE Ha MNaTHMOT MHCTPYMEHT, NCTO TakKa BO CJly4aj Ha haKTun
WJIN COMHEBaHa AeKa NepcoHann3npaHnuTe nogatoun 3a 6e3benHocT Ha MNaTHMOT UHCTPYMEHT (BKJ1y4yBajKu
WHCTPYMEHTN 3a NOTBPAa Ha NAEHTUTETOT) CTaHaie No3HaTN NI MOXXe fAa buaaT KopucTeHn o TpeTn anua,



Paysera nMa OCHOBaHO COMHEBaHe fieKa CpeAcTBaTa uan MNAaTHNOT UHCTPYMEHT MoxKe Aa buagaT HenerasHo
KOPUCTEHWN o4 TpeTu nuua, uan CMeTkaTa u/unm MNNaTHAOT MHCTPYMEHT MOXKE [a C€ KOPUCTAT 3a HeserasHa
aKTUBHOCT;

12.2.7. ako Paysera nobune notepaeHn nHpopmaLmm 3a cMpTTa Ha KIMEHTOT nan ciyyaj Ha 6aHKpPOT Ha
rnoeanHe4YeH KJNEHT;

12.2.8. BO cny4am yTBpAEHU CO 3aKOH;
12.2.9. BO gpyru cnyyam HasegeHu Bo [JoroBopoT Uam Herosute LoNosHyBaka.

12.3. MepkaTa HaBefeHa BO To4ka 12.1.7 o [JoroBopoT ce ogHecyBa Ha KnneHTuTe BO ciy4aj Paysera na uma
OCHOBaHW COMHEBaka AekKa KnneHToT BpLUM n3MaMa BO CBOUTE aKTMBHOCTU. Bo 0BOj Cnyyaj, cpeacTBaTa Ha
OpUrMHaNHMUTE Ucnpakayn Ha CpeacTBa NPBUYHO Ce 3ap>KyBaaT Ha CMeTKaTa Ha KNMeHTOT, a LOKOKY
KnneHToT He ru nsspwmn bapaHnte gejctemja (AononHNTeNHa ngeHTngunkaunja Ha Knnentot, 6e3 ga ru
focTasu bapaHuTe JoKyMeHTU) nnu 6e3 fa gage pasymHo objacHyBare 3a HaBedeHMOT C/ly4aj BO paMKuTe Ha
HaBeOEeHNOT POK, OBME 3aA4p)KaHW CpeACcTBa MOXKe Aa Ce BpaTaT Ha OpPUIrMHaHUOT Ucnpakay Ha cpeacTBa.
NcTo Taka, oBaa Mepka ce NpMMeHyBa BO C/ly4aun Kora Paysera vma coofiBETHM ynaTCTBa Of, OpraHuTe 3a
crnpoBefyBare Ha 3aKOHOT BO BPCKa CO BpaKakeTOo Ha 3aAp)>XaHUTe CpefcTBa Ha OPUrMHANHNOT Ucnpakay Ha
cpefncTBa.

12.4. UenTa Ha orpaHmnyyBaraTa npensuaeHn Bo Todka 12.1 og [loroBopoT e ga ce 3awTtuTtaT Paysera, opyru
TpeTn CTpaHn 1 KNMeHTOT 04 MOXXHWU NapUYyHUN CaHKLUWK, 3arybu nam opyrn HeraTMBHW NOCAeamun.

12.5. Paysera Ke ro nHgopmmpa KnmeHTOT 3a TakBUTE MePKU HaBeaeHM BO To4ka 12.1 oa [loroBopoT BegHall
(BO poKk oA, efeH Yac), a Paysera Ke ro nHcdopmmpa KNMeHTOT 3a MOXKHOCTa 3a BpaKakbe Ha napuTte WTo My
npunaraaTt Ha KnneHToT Bo pok oA 2 (ABa) paboTHM AeHa o4 NMPeKNHOT Ha o6e3beayBareTO YCyr, OCBEH BO
chydau kora ob6e3benyBarbeTo Ha TakBu UHMOpMaLmm 6u rm kKomnpommuTnpano 6esbeagHocHNUTE Mepku nm 6um
6uno 3abpaHeTo CO 3aKOH.

12.6. Bo cniy4aj Ha 0OCHOBaHO COMHEBahe AeKa Npeky KnneHToT unum npeky CmeTkaTa Ha KIMeHTOoT ce
M3BpLUYBa nepeme rnapun, puHaHcMparwe Ha Tepopm3amM Uan gpyra KpMmnHasaHa akTUBHOCT, Paysera nma
npaso, 6e3 nNpeTxo4HO Npepynpeaysate, objacHyBarbe UM U3BECTYBakE, AE€JIYMHO UKW LENOCHO Aa ro
cycneHaupa obesbenyBarbeTo Ha ycnyruTe Ha KnmeHToT 3a nepuof of 30 (TpmueceT) AeHa Co NpaBo Aa ro
MPOAOJ/KN HeOrpaHnyeH 6poj NnaTn goaeka TpowounTe He BuaaT LEeNOCHO NOBJIEYEHN UK NOTBPAEHN.

12.7. Bo cniyy4aj Ha 0OCHOBaHO COMHEBake 0f, CTpaHa Ha Paysera fieka cMeTKaTa uaum npodunoT Ha KianeHToT ce
XakKnpaHu, Paysera nma npaBo AeNYMHO UK LLENOCHO Aa ro cycneHpmpa obesbenyBakbeTo yCayrm Ha
KnueHToT 6€3 npeTxoaHa HajaBa. Bo TakoB cny4aj, Paysera Ke ro nigopmmpa KnMeHToOT 3a CycrneH3unjaTa 1 Ke
obe3benmn nononHUTENHN NHOPMaLIMK 3a AejcTBnjaTa WwTo Tpeba Aa rn n3spLn KAneHToT 3a Aa NPOS0SIXM
co obe3benyBatbeTo yCNyrn Ha KNneHToT.

12.8. Paysera ja oTKka>kyBa 6/10kafaTa Ha CMeTKaTa W/Wan NAaTHNOT MHCTPYMEHT (MK ja 3aMeHyBa CO HOB
nJjaTeH NMHCTPYMEHT) Kora rnpuynHmuTe 3a 610KMpare Ha CMeTKaTa U/WNM NAaTHUOT UHCTPYMEHT Ke npecTtaHaT
Aa nocrojaT.

12.9. CmeTkaTa u/unm MNaTHNOT MHCTPYMEHT MOXe Aa bupgaT 6/10KMpaHu No nHMUKjaTUBa Ha KnneHToT
OOKONKY KnneHToT nogHece cooaBeTHO bapake fo Paysera u ja nHgopmmpa Paysera geka MNMnatHuoT
WHCTPYMEHT Ha KNMEeHTOT e yKpaZeH nnm usrybeH, nnu cpeacrteata Ha CmeTkaTa n/mnu MNnatHWoT
WHCTPYMEHT Ce KopucTaT Win MoXKe Aa ce KopucTaT HeneranHo. Paysera nma npaso ga 6apa og KnveHTtoT
rnofouHa fa ro noTBpAn YCHO noaHeceHOTo bapame 3a 6noknparbe Ha CMeTKaTa u/unun NAaTHUOT NHCTPYMEHT
MACMEHO UKW Ha APYr HadYuH npudaTams 3a Paysera. lokonky CMeTKaTa n/vnm MNnaTHNOT NHCTPYMEHT ce



6,10KMpaHn NMo uHuumjaTea Ha KnneHToT, Paysera uMa npaBo Aa ja oTKaxke 6/iokafaTa camo 0TKako Ke nobue
nucmeHo 6apare o KNnMeHTOT nnuv ga NnpMMeHn Apyru npouenypuv 3a ngeHtudukaumja Ha KnmeHToT, ocBeH
akKo [loroBopoT He HaBeOyBa NMOMHaKy. Paysera nma npaBo da ro 3ameHn 610kKnpaHnoT MNaaTeH MHCTPYMEHT CO
HOB.

12.10. Paysera He e o4roBopHa 3a 3arybure wTto rmn npeTpnen KAMeHToT nopaawn cycrneHsuvja Ha
obesbenyBareTo ycnyru, 6nokupare Ha CmeTkaTa n/mnu NAaTHUOT UHCTPYMEHT AN ApYyrn AejcTBuja,
[OKOJIKY Tne AejcTBuja ce n3BpLUeHn BO COrJiacHoOCT CO npoueaypuTe HaBeeHu BO JJoroBopoT WU HEroBuTe
HononHyBara 1 NoJ OKOJSIHOCTUTE HaBedeHWN BO CMOMeHaTUTe AOKYMEHTMU.

12.11. Cnepnejku ja nocTankaTa yTBpAeHa CO 3aKOH, Paysera vMa npaBo Aa 3afp)xu rnapu og MNnatexHaTa
TpaHcakunja go 10 (geceT) paboTHM AeHa nan 3a NOAOT BPEMEHCKU nepuo yTBPAEH CO 3aKoH, [1oroBopoT
nnn HerosmoT [ononHyBame.

12.12. KnneHTOT UMa NpaBo e4HOCTPAHO Aa ro packuHe lorosopoT 6e3 ga nogHece xanba no cyg,
M3BeCTYyBajKK ja Paysera 3a Toa nucMeHo 30 (TpueceT) KaneHOapcku geHa ogHanpen. Mo packMHyBareTOo Ha
[loroBopoT 04 CTpaHa Ha KNWMeHTOT, n3dajeHnTe eIeKTPOHCKM Nnapu Ke My buaaTt BpaTeHn Ha KNMeHTOoT Ha
Ha4yuH HaBegeH BO [1oroBopoT. Paysera nMa NpaBo fa ro 04s10KM packMHyBaweTo Ha [loroBopoT 3a NepmoaoT
notpebeH 3a 3aBpLIyBakbe Ha CMTe BHATPELUHN NpoLenypu N NpoBEPKN NOBP3aHM CO CKJTyYyBaHEeTO Ha
OOrOBOPHNOT OOHOC.

12.13. Paysera nma npaBo €QHOCTPAHO Aa ro packmHe oBoj [lorosBop n HerosuTe [lonosHyBawa 1 oa oabue na
obe3benun ycnyru, 6e3 ga HaBene nNpuYMHa, Co Toa LITO Ke ro n3BecTn KnneHToT 3a oBa 60 (LieeceT) AeHa
ofHanpepn npeky cpencreaTta npeasuaeHn Bo Todka 10 og osoj [lorosop. Paysera, nCTo Taka, MMa npaso
eHOCTpaHo fa ro packmHe oBoj Jorosop n HerosuTe [JononHyBawa 1 Aa oabue na obesbenmn ycnyru, og
MPUYMHMNTE HaBedeHW BO To4Ka 12.2 of oBoj [loroBop, oTKako Ke ro nssectu KnmnentoTt 30 (TpreceT) AeHa
ofHanpepn npeky cpencreaTa npeasuaeHn Bo Todka 10 o oBoj [lorosop. Bo ciiydyam Kora cTaHyBa jaCHO AeKa
KnueHToT, KopucTejkn ja CMeTKaTa, N3BpLUYBa KPUBUYHO AEN0 U/ HE3AKOHCKO feno, Paysera nma npaso Aa
ro packuHe [1oroBopoT CO U3BeCTyBarke 04 5 geHa.

12.14. Bo cnyyaj Ha packunHyBake Ha [loroBopoT, Paysera ofA3eMa 04 CMeTKaTa Ha KAIMEeHTOT NapuyHn N3Hocu
wTo Tpeba Oa ce nnaTaT 3a ycayruTe Ha Paysera wto My ce obe3beneHn Ha KNMEHTOT, Kako U Ka3Hu,
rybuToum, 3arybu n gpyru n3Hocu naaTeHn Ha TpeTu CTpaHu Uan Ha Apr)kasaTa, WTo Paysera rn npeTpnesn no
BUHa Ha KnneHTOT. BO cny4aj n3HOCOT Ha CpeACcTBa Ha CMeTKaTa/CMeTKuTe Ha Paysera Ha KNMeHTOT fa He e
[OBOJIEH 3a Aa ' nokpue cute nsHocum WwTo Tpeba fa ce niaTaT HaBedeHW BO OBaa Kjay3syna, KnmeHToT ce
obBp3yBa fa ru npedpan obesbegeHnTe N3HOCKM Ha CMeTKaTa Ha Paysera Bo pok of 3 (Tpu) paboTHn geHa. Bo
chydaj Paysera foa BpaTu Aen o4 U3HOCUTE NiaTeHM Ha TpeTu CTpaHu, Paysera ce o6Bp3yBa BegHall Aa ru
BpaTuK BpaTeHUTEe U3HOCU Ha KNMEHTOT.

12.15. PacknHyBareTO Ha ONwTnoT Aoroeop He ro ocnoboaysa KNMeHTOT 04 COOABETHO M3BpPLUYBate Ha CUTe
06BpCcKkM KOH Paysera wTo 6une NpuMeHNBU KOH KNMEHTOT nMpes pacKMHYBaHETO.

12.16. No packnHyBareTo Ha [loroBopoT rnomery Paysera n KnueHToT, KNMeHTOT Ke n3bepe Ha4ymH 3a 0TKyn
Ha efIeKTPOHCKW Napu o cMmeTKaTa Ha KnneHToT. [JOKOJSIKY HMBOTO Ha naeHTudmnkaumnja Ha KnneHToT He e BO
COrJIaCHOCT CO HMBOTO NOTPeBHO 3a NCKOPUCTYBake Ha CMTe eNeKTPOHCKM napu, KnneHtoT Tpeba oa nibepe
OPYro HMBO Ha naeHTudnKaumja n aa rm n3BpLn NoTpebHUTe AejcTBUja 3@ NpoOMeHa Ha HMBOTO Ha
noeHTudnkaumja. KnmeHToT ce cornacysa Aa rvm n3BpLun AejctBaTa NOTPEOHM 3a NCKOPUCTYBakE Ha
eNleKTPOHCKNTE Napu n pasbupa geka co TakBu cpencTBa Paysera nma 3a LUen ga ro HamMmaan pM3nNKOT Of,
n3MaMa 1 ce CTpeMu Aa rvu noymTtysa baparbaTa 3a CnpevyBarbe Ha Nepewe Napu U opyru 3akoHcKku baparsa.

12.17. Bo cniyyaj, No packuHyBareTo Ha [loroBopoT nomMery Paysera n KnueHToT, KnneHToT ga He n3bepe
Ha4YuH 3a NCKOPUCTYBaHe Ha esIEKTPOHCKU Nnapu U/unu fa He 3aBpLiun A0MNO0JIHUTEsIHa rnocTanka 3a



naeHTUMUKaLKja 3a 3rofieMyBare Ha TMMUTUTE, Paysera Mmoxxe (Ho He e o6Bp3aHa) fa r'M UCKOPUCTU
€NeKTPOHCKUTE Napun Ha KIMEHTOT NpeKy Ha4yMH Ha MCKOPUCTYBake Ha eNIeKTPOHCKM Napu, Koj e oCcTaneH Bo
MOMEHTOT Ha UCKOPUCTYBaHbE.

13. TpaHchep Ha cMeTKa Ha Paysera

13.1. KnneHTOT KOj Caka HeropaTa CMeTKa fa ce npedpan Ha Apyr AaBaTes Ha yC/yru 3a niakame Mopa ga
rnoaHece coonBeTHo bapame. bapareTo Ha KnneHToT 3a npedpnare Ha CMeTKaTa Kaj aApyr AaBaTen Ha
yC/yru 3a njakake Mopa ga ru ucrnosiHyBa 6aparaTa Ha Ap>kKaBaTa Kaje LWTo KoMnaHujaTa Paysera WwiTo ro
peructpupana KnneHtoT e nuueHumpaHa n/nnn baparwaTta yTBPAEHW CO 3aKOHOAABCTBOTO Ha EBponckaTa
YHMja.

13.2. Bo nckny4duTtenHu cnydau, Paysera moxe fa ja npecdpav CmeTkaTa Ha KIMEHTOT o4 e4Ha AuueHunpaHa
KoMMaHunja Paysera WITO ro pernctpupana KnmeHToT BO gpyra avueHunpaHa KkomnaHuja Paysera. lNMpeHocuTe

Ha CMeTKW BO TakKBU Caydan ce BpwaT 6e3 nocebHa cornacHocT og KnnentoT n 6e3 npuMeHa Ha NocTankaTa

3a NpeTxXoaHOo n3BecTyBawe Ha KNnMeHToT HaBedeHa Bo YieH 10 o oroBopoT.

13.3. MNMpeHocoT Ha cMeTKa ro Bpwu Paysera becniaTHO BO Cly4anTe HaBedeHU BO Knay3ynuTe 13.1-13.2 o
Jorosopor.

14. [1o0BepnmMBOCT M 3alUTUTa Ha nogaTouw

14.1. CTpaHuTe ce 06Bp3yBaaT [ia r'v YyBaaT BO TajHOCT MerycebHUTe TEXHUYKM 1 KoMepLuujaaHu
NH(OPMaL MK, OCBEH jaBHO AOCTaNHUTE UH(POPMALMX LITO UM CTaHaJie MO3HATU NPU CKJy4yBakeTo Ha 0BOj
[loroBop, 1 fa He I NpeHecyBaaT Ha TPETU CTpaHK 6e3 NMCMeHa COrnacHoOCT o4 ApyraTa CTpaHa WUau
HEej3MHNTE 3aKOHCKN NPeTCTaBHULN.

14.2. KnneHTOT ce cornacyBsa Paysera fa ynpaByBa CcO HerosuTe JInyHu nogaTtoum co uen aa my obesbean
ycnyru Ha KnmeHToT 1 Aa U3BpLUyBa APYrY O4FOBOPHOCTM crnopep oBoj forosop. CTpaHuUTe ja rapaHTupaaT
6e3b6enHoOCTa Ha JInyHUTe nogaToumn AobneHn Npu cCKNyyYyBareTo Ha oBOj [lorosop.

14.3. MNpawaraTa 3a 3a4p>KyBake M 3alUTUTa Ha NoJaTouun ce peryampaHu co [oaaTokKoT Ha [lorosopoT
NoanTUKa 3a NPMBATHOCT, KOja KNMeHTOT ja npoynTan n ce o6Bp3yBa Aa ja MOYNTYBa.

14.4. KnneHToT ce 06Bp3yBa Aa r'v 3allTUTU U 4@ He OTKPUBA HUKAKBU JIO3UHKN UK APYTrY NepCcoHanmn3npaHn
6e36eHOCHN KapaKTepUCTUKN Ha CpeacTBaTa 3a Nnjakake KpenpaHu unn obesbeneHn oa HEro BO COrJIacHOCT
Co 0BOj JloroBop Ha TpeTu CTpaHU 1 Aa Cnpeyn Opyrn Anua ga rm KopuctaT ycyrute Bo uMe Ha KNmMeHToT.
Hokonky KNnMeHTOT He ja ncnonHwna oBaa o6Bpcka U/Mnm MoXKen Aa ja UCMNOJIHK, HO He o Cipeyunn Toa u/nnm
M3BPLWIWI TaKBW AEjCTBNja HAMEPHO nan nopaamn rpyba Hebpe>KHOCT, ce MOTBPAYBa AeKa € NpucTaneHo Ao
MpodnnoT 1 AeKa CoOoABETHMUTE yCyrn Ha Paysera ce kopuctaT Bo UMe Ha KnneHToT. Bo oBOj cnyyaj,
KNMeHTOT LesIoCHO rv npe3emMa 3arybute HacTaHaTW Kako pe3ynTaT Ha Toa 1 ce obBp3yBa Aa rv HaAOMecCTu
3arybuTe Ha Opyru nnua, LOKOJIKY TUe Ce HaCTaHaTu Nopaan HaBedeHUTE OejCTBMja UM NponycTu Ha
KnueHToT.

14.5. Jokonky KnneHToT ja n3rybu JloamHkaTa 3a NnpodusioT unu apyrun JIOSMHKN Wnn Taa/Tue ce oTkpujaT 6e3
BMHa Ha KnneHToT n Paysera, nan LOKOJIKY Ce NojaBusia UanM MOXKe Aa Ce NojaBu peasiHa 3akaHa 3a npodunoTt
Ha KnneHToT, KnneHToT ce o6Bp3yBa BeaHall Aa rm NnpomMmeHun JIO3MHKNTE, a AOKOJIKY HE € BO MOXXHOCT Ja o
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CTOpW TOa, BeAHall (HO He NoAOLUHa o4 efieH KaneHAapCKN AeH) Aa ja n3secTun Paysera 3a oBa npeky
n3BeCcTyBar€ HaBeaeHo BO Touyka 11 on [oroeopoT. Paysera Hema foa buge oaroBopHa 3a nocsaegnunTe o
HenHpopMupare.

14.6. Paysera, No NpMeMoOT Ha N3BeCTyBarkeTOo o KMeHTOT HaBefeHo BO Touyka 14.5 o [lorosBopoT, BegHall
ro cycrneHgmpa npmucTanoT Ao npoduaoT Ha KnneHToT n obesbenysamweTo ycnyru Ha Paysera goneka He My ce
gopenu nnn kpeupa Hosa JIo3nHKa Ha KnneHToT.

14.7. Paysera my obpHyBa BHMMaHMe Ha KnmeHTOT Ha haKTOT AeKa e-NoLwuTaTa NoBp3aHa Cco cMeTKaTa Paysera,
KakKo W ApYyrn MHCTpyMeHTun (Ha np., 6poj Ha mobuneH TenedoH), ko no n3bop Ha KNNMeHTOT ce NOBpP3aHu Co
HeropaTa CMeTKa Paysera, ce KOpUCTaT KakKo MHCTPYMEHTM 3a KOMYHUKaLWja Wan naeHTugukaumja Ha
KAneHTOoT, 3aToa OBME NMHCTPYMEHTU 1 aKPeAUTUBK 33 HajaByBate Ke buaaT 3awTuteHn og KnmeHToT.
KnueHTOT e uenocHo oarosopeH 3a 6e3beaHoCcTa Ha HEroBMUTE NO3UHKK 3a e-NoLUTa U CUTe opyru
WHCTPYMEHTUN LITO F'M KOPUCTU, KaKO U HErOBUTE JIO3UHKW 3a HajaByBarse. JIO3MHKMTE Ce TajHU NHopMaLumy, a
KAMeHTOT € 0AroBopeH 3a HUBHOTO OTKPMBAHE 1 3@ CUTE onepauun U3BPLLEHN 0TKAKO Ke ce BHece JIo3nHKaTa
WITO ja KopUCTU KNNMeHTOT 3a penieBaHTeH Npodua uam Apyr MHCTPYMEHT 3a nJfiakare. Paysera npenopavysa
[a r'm MeMopupaTe JIOSUHKUTE N Aa He ' 3anulyBaTe Uan BHeCyBaTe BO MHCTPYMEHTM Kade LWTOo MoXXaT Aa
6upgaT BUAEHW og Apyrv nvua.

14.8. Paysera nma npaBo fa rm npeHece cute cobpaHun Ba)KHU MHopMaunm 3a KnneHToT n HeropaTa
AKTMBHOCT A0 APYIrM MHCTUTYLMN 3@ CNpPOBEeAYBatb€ Ha 3aKOHOT, AP>KaBHM opraHun ([p>xaBeH AaHOYeH
nHcnekTopaT (VMI), ®oHA 3a counjanHo ocurypyBame (SODRA)) n gpyrm UHaHCUCKU UHCTUTYLUN, AOKOJKY
TakBaTa 06BpCKa e yTBpAeHa CO 3aK0OH, a CO Len Aa ce yTBpAW Aann oBoj [1oroBop v peseBaHTHOTO
3aKOHOOaBCTBO He Ce MNpeKpLUEHN NI HEMa Oa buaaT npekpLUeHn.

14.9. KnneHTOT 1 gaBa Ha Paysera npaBo Aa npe3eme noTpebHn MepKu, BKIYYUTESIHO, HO HE OrpaHnYyyBajKu ce
Ha, nogHecyBare baparba 40 TPeTU NMua ONPEKTHO UK NPEKyY TPEeTU nua Co uen ga ce yTBpAn NGEHTUTEeToT
Ha KJIMeHTOT 1 TOYHOCTa Ha APYyrnTe nogaTtoumn AoCTaBeHU o4 KAUeHTOoT.

14.10. Paysera nctakHyBa geka BO cuTe ciydaun Paysera paboTu camo Kako gaBaTen Ha ycayru 3a KnaneHTor,
He obe3benyBa HUTY HYAUN HUKAKBUW YCNyru Ha lMpuMayoT ce goaeka He ctaHe KnneHT Ha Paysera.

14.11. Paysera nMa npaBo fa CHUMa TeslePOHCKN pa3rosopu co KnneHToT. CTpaHUTe ce corslacyBaaT feKa
TeneoHCKNUTE pa3roBopu 1 NnopaknTe npeHeceHn npeky nowTa, e-nowta n Apyrn TeNeKOMyHUKaLUCKn
WHCTPYMEHTN MOXXaT Aa Ce CMeTaaT 3a A0Ka3u Npu pelwaBake Ha cnoposu Mery CtpaHuTe. Co oBoj jorosop,
KnneHToT noTBpAyBa Aeka pa3bupa n ce cornacyBsa Paysera fa cHMMa TenedoHCKM pa3rosopn co KnmeHToT
WM HerosmuTe NpeTcTaBHUUN. KIMeHTOT, UCTO Taka, MMa npaBo Aa CHUMa 1 YyBa TeslepOHCKN pa3roBopu n
Apyra KopecrnoHaeHumja.

14.12. KNnMeHTOT Ce cornacysa fAeka HerosmoT 6poj Ha cMeTKa 1 IndYHUTe nogaTtoum notpebHun 3a TpaHchepoT
Ha Nfiakare Moxe Aa buaaT OTKPMEHU 1 NPUKaXKaHW Ha APYr KOPUCHUK Ha Paysera Koj MMa Hamepa Aa
n3BpLIN TpaHcdep Ha Niakare 00 KNNMeHTOT ako APYr KOPUCHMK Ha Paysera BHece NOTBPAEH UAEHTUhUKATOP
Ha KnneHToT (MMe, npe3umMe, baHKapCcKa CMeTKa, e-noLuTa).

14.13. Co cornacHocT Ha KnmeHTOT, nogatounTe Ha KIMeHTOT MoXKe fa ce npeHecaT 1 00 MHCTUTYLUN 3a
MHULMPake Ha NJlakakbe NN yCyru 3a MHgopMaLum 3a cMeTka. Paysera Moxxe foa onbue pa my obesbenm Ha
AaBaTesloT Ha ycJsiyra 3a MHpopMaLMmM 3a CMeTKa WM Ha AaBaTesloT Ha yCslyra 3a MHUUMpamwe Ha Nnakare
npucTan 4o cMeTKaTa Ha KNMeHTOT BP3 OCHOBa Ha 00jeKTUBHU 1 COOABETHO 06pa3noXKeHU NpUYnNHN NOBP3aHU
CO HeOBJlACTEH UK Hedep NpucTan A0 CMeTKaTa, CTeKHaAT 04 TOj AaBaTes Ha yCayra 3a nHdopMaumm 3a
CMeTKa Wnu gaBaTen Ha ycsyra 3a MHUUMpamwe Ha nnakare, BKIYYMTENHO U HEOBJTAaCTEHO Uan Hedep
MHULMPatbe Ha TpaHCakLUWja 3a niakake. Bo TakBu ciyyau, Paysera Ke ro nHgopmmpa KnmeHToT 3a
onbuBareTo fa ce ofobpum NprucTan 4O CMeTKaTa U Ke rM HaBede NpPUYMHUTE 3a TakBaTa akumja. OBume



nHpopMaumm Tpeba fa My ce goctasaTt Ha KnueHToT npen oabmnsameTo Aa ce ofobpu npuctan Ao cMeTKaTa,
[OKOJIKY € MOXXHO, a He nofouHa o oabnBareTo Aa ce ogobpu, 0OCBEH ako AaBareTo TakBy UHdopMaumm
MOXXe ga rm komnpommutupa 6eszbengHocHnTe Mepku nam 6uno 3abpaHeTo cnoped 3aKoH.

14.14. 3a pa ce 3aWTUTAT JIErMTUMHUTE UHTEpecn Ha Paysera, nogatounTe Ha KNnnMeHTOT MoXe fa ce
npeHecaT Ha CpefcTBa 3a jaBHO MHGopMUparke Kora KnmeHToT Ke ce obpaTu Ha oBne cpeacTtea 6e3 garu
KOPUCTW NMpaBHUTE JIEKOBU NMpeaBuaeHN BO ToYKa 16.6 og [LoroBopoT 1 Kora uHdopmaumumTe 3a CrnopoT
[O0CTaBeHM A0 cpeAcTBaTa 3a jaBHO MHGOpMUpare He oarosapaaT Ha nHpopMauunTe gocTanHu Ha Paysera un
My wiTeTaT Ha Ae/I0OBHUOT yrnef Ha Paysera.

15. OAroBOpHOCT Ha CTpaHuTe

15.1. Cekoja cTpaHa € 04AroBOpHa 3a CUTe Ka3Hu, rybutoum n gpyru 3arybu wTto rn npetpnena gpyraTa
CTpaHa nopaau npekplwysawe Ha [orosopoT oA CTpaHa Ha BUHOBHaTa CTpaHa. BMHOBHaTa cTpaHa ce
o6Bp3yBa Aa ja HagOMeCTW AMpEeKTHaTa WTeTa HacTaHaTa Nopaan TakBaTa OArOBOPHOCT Ha 3acerHaTaTa
CTpaHa. Bo cute cnydau, oaroBopHocTa Ha Paysera cnopep JorosBopoT € orpaHuyeHa co cnegHute oapenbu:

15.1.1. Paysera Ke 6uae oaroBopHa Camo 3a AWPEKTHU LWUTETU NPean3BUKaHN 04 AUPEKTHO N CYLUTUHCKO
npekpuwyBare Ha [JoroBopoT CKay4eHo o Paysera, u camo 3a wTeTun WwTo Paysera moxena fga rm npegsnamn so
BpeMeTOo Ha npekpluyBare Ha [1oroBopoT;

15.1.2. HapomecToKOT 3a 3arybu npegmnssukaHu on Paysera Bo Csly4aj Ha npekpllyBame Ha 0BOj [loroBop He
MOXXe [la 0 HaAMWHe NMPOCeKOT oA nocnegHuTe 3 (Tpu) Meceumn Ha HaAOMeCTOLM 3a NPOBM3Mja LWITO MY NAATUA
KnueHToT Ha Paysera 3a obe3benerHunTte ycnyrn. OBa orpaHn4yBatbe BaXKun 3a CUTE NpekpLioun 3a Toj mecel,
3aeHo. [JoKOJIKY MpoCeKoT o4 3 (Tpu) MeceLn He MOXKe a Ce NpecMeTa, Torall HaJOMeCTOKOT He MOoXXe Aa ro
HagMuHe orpaHuyyBareTo o4 2 000 (aBe nnjagun) eBpa (M3HOC €KBMBAJIEHTEH Ha OBOj U3HOC BO ApPYru BanyTy,
DoKonky Ycnyrute ce obesbeneHn Bo apyra BanyTa);

15.1.3. Bo cute cny4aum, Paysera Hema pa 6buge onrosopHa 3a nsrybeHata nobueka n npmxon Ha KNnneHToT,
rybereTo Ha yrnenoT, rybereTo uan nponarambeTo Ha BU3HWCOT, MHAMPEKTHUTE 3arybu;

15.1.4. OrpaHu4yBaraTa Ha OAroBOPHOCTA Ha Paysera HeMa fa Ba)KaT LOKOJIKY TaKBUTE OrpaHu4yBama ce
3abpaHeTn CO Ba)KEYKMOT 3aKOH.

15.2. Paysera He rapaHTupa HenpeyeHo paboTerwe Ha CnuctemoT, buaejkm paboteretTo Ha CNCTEMOT MOXe Aa
bupe 3acerHaTo (HapyLeHo) o4 MHOry hakTopu HaaBoOp 04 KOHTponaTa Ha Paysera. Paysera Ke ce obuge na
rapaHTupa HajHenpe4yeHo MOXXHO hYHKLMOHMpare Ha CnctemoT, Ho Paysera HeMa ga buae oaroBopHa 3a
nocsegnunTe WTOo npomnsnerysaaTt o4 gedekTn Ha CUCTEMOT, LOKONKY TakBUTe fedeKTn He ce fosKaT Ha
BMHa Ha Paysera.

15.3. Mopagn NpnynHM Nof KOHTpona Ha Paysera, CucteMoT MoXXe Aa He paboTu, a Paysera Hema foa obe3benun
Ha[OMEeCT 3a 0Ba, A0KoJIKY CuctemoT 61N goctaneH rnoseke on 99% (oeBeneceT v AeBeET MPOLLEeHTU) o4
BKYMHOTO BpeMe, NpecMeTaHO Kako NpoceK of HajManky 3 (Tpu) meceum.

15.4. Cny4aunTe Kora Paysera npuBpeMeHo, HO He MoAo0Aro o4 24 (aBaeceT n 4eTupu) Yaca, ro orpaHmyyBsa
npuctanoT Ao CnctemoT nopaamn nonpaska Ha CnctemoT, paboTn 3a nogobpyBarbe U APYrN CANYHKU Cay4aun, 1

NOKONKY Paysera ro nHgopmmpa KnmeHTOT 3a TakBM Clydaun HajManky 2 (ABa) KaJleHAapCcKy fieHa oaHanpea.

15.5. Paysera He e o4roBopHa 3a:



15.5.1. 3a 3am0/KyBatbe U nNpedpiatbe Napu og cMeTkaTa Paysera, Kako 1 3a Apyru onepaummn Ha niakake co
napuTe Ha cMeTKaTa Paysera Ha KAnMeHTOT, AOKOAKY KNNEHTOT He ' 3alTUTWUA CBONTE JIO3UHKU UK
cpencTBa 3a naeHTUdMKaumja N Kako pesyaTaT Ha Toa TUe CTaHase No3HaTu Ha ApYru amua, Kako 1 3a
KPMBUYHW Oena Uan onepaunm Ha TpeTun CTpaHu, HanpaBeHu Co yrnoTpeba Ha hancudukyBaHu n/mnm
HesnerajaHn OKYMEHTU Uan HeneranHo gobueHn nogatouw;

15.5.2. rpelwkmn v gouHere Uan NPonyLTEHN TPaHCAKLMN HanpaBeHn oa 6BaHKKM, CMCTeMM 3a HamnaaTa u apyru
TpeTun cTpaHu;

15.5.3. nocneavumn WTO NponsneryBaaT o4 HapyllyBaka BO UCMOJIHYBakheTO Ha KakBu 6MNo 06BpCKN Ha
Paysera npegn3sBnkaHu o TpeTa CTpaHa WTOo e HaABOp 04 KOHTposa Ha Paysera;

15.5.4. nocnegnum WITO NponssieryBaaT 0TKakKo Paysera 3aKOHCKU Ke Fo packuHe [1oroBopoT, K& ro 0TKaxxe
MpodnnoT Ha KNMEeHTOT UAN Ke ro OrpaHnyy NpucTanoT [0 HEro, UCTO Taka W Mo pa3yMHO OrpaHNYyBare UK
npekuHyBamwe Ha obes3benyBareTo Ha gen of YcnyruTe;

15.5.5. CTOKM 1 yCnyrun KyrneHm co Kopuctere Ha cMeTKaTa Paysera, a nCTo Taka 1 3a gpyraTta CTpaHa, Koja
npvMa Nnakamwa of cMeTKaTa Paysera, a He r'v NOYMTYBa YCNOBUTE Ha KOj 610 Jorosop;

15.5.6. 3a HencnosiHyBar€ Ha CONCTBEHNUTE AOrOBOPHM OBBPCKU M LITETW, BO C/Iy4aj Aa Ce Npean3BuKaHu
rnopann NCNoJiHyBare Ha AOJ/DKHOCTUTE YTBPAEHU CO 3aKOH Of1 CTpaHa Ha Paysera.

15.6. KnueHTOT rapaHTupa Aeka cute aejcTevja Ha KNMEeHTOT NoBp3aHu CO M3BPLUYBakETO Ha [OroBopoT Ke
6mpaT BO COrJlacHOCT CO BaXKEYKMOT 3aKOH.

15.7. KNneHTOT e uesloCcHO OAroBOpPEH 3a TOYHOCTa Ha noJaTounuTe, HapadyknTe N LJOKYMeHTUTe JOoCTaBeHn [0
Paysera.

15.8. [Jokosky Paysera cTaHe CBECEH 3a HEOBJIaCTEHa TpaHCakKLUMja 3a nJakare, Paysera Ke ro BpaTu N3HOCOT
Ha HeoBJlaCTeHaTa TPaHCaKuMja 3a Nnakare Ha KNMeHTOT n, Kaje LWTo e COOABETHO, Ke ro BpaTu CanfioTo Ha
CMeTKaTa, O KOja e 3a40J1>KEH U3HOCOT, A0 To4YKaTa npepj fa ce N3BpLIn HeoBsacTeHaTa TpaHCaKuuja, OCBeH
BO CJly4auTe Kora Paysera nma npuynMHM fa ce COMHeBa BO U3MaMHMN4YKa aKTUBHOCT U ' NpujaByBa OBUE
MPUYUHU 00 HAO30PHMOT OpraH.

15.9. lokosiky KOpUCHUKOT Hervpa aeka oBaactui TpaHCcakumMja 3a NJiakakbe Koja € oBjlacTeHa UIn U3jaBu
Aeka TpaHCakuujaTa 3a Niakake e u3BplLueHa HenpaBuaHo, Paysera e foskeH Aa OoKaxe Aeka
aBTEHTUYHOCTa Ha TpaHCaKuMjaTa 3a Nnyakare e NoTBpAEHa, AieKa € NMPaBuUJIHO perncTpupaHa u
€BUAEHTMpPaHa BO CMETKNTE N feKa He e 3acerHaTta o HUKaKBU TEXHUYKW WU APYTU FPELLKN.

15.10. KopUCHMKOT MoXXe aa npeTpnu 3arybu oo 50 (nepeceT) eBpa (M3HOC eKBMBaJIEHTEH Ha 0BOj M3HOC BO
Apyrn BanyTun, OOKONKY Ycnyrute ce obe3beneHn Bo Apyra BaJlyTa) Kako pe3yntaT Ha HEOBMACTEHM
TpaHCaKUWUM Ha NJaKamwe, OO0KOJIKY The 3arybu ce HacTaHaTu nopaaun ynotpeba Ha nsrybeH nnm ykpaaeH
MnaTeH NMHCTPYMEHT MM HEOBIACTEHO MPUCBOjyBarbe Ha MNAaTHMOT UHCTPYMEHT.

15.11. Jokonky KnneHToT He e KOpUCHUK n/vunn TpaHcakLmMjaTa Ha NJlakare ce U3BpLUyBa BO BaJlyTaTa Ha
3eMja-4/1eHKa 40 UKW Of, CTPaHCKa 3eMja UaKn BO BajslyTaTa Ha CTPaHCKa 3eMja, KJIMEHTOT rm cHocun cute 3arybwm
LWITO NpoussierysaaT of NpUYnHUTE HaBedeHn Bo Todka 15.10 og dorosoporT.

15.12. KNMeHTOT rm cHocu cuTe 3arybu HacTaHaTu NMopaan HEOBJIACTEHN TPAHCAKLUUM Ha NJlakake O0KOJIKY
KnneHToT rn npeTtpnen 3arybnte Kako pe3yntaT Ha He4YeCcHO NocTanyBake UK nopagn Herosa rpyba
Hebpe)XXHOCT NI HaMEePHO HEeUCMNoJSIHYBake Ha efHa UM MoBeKe 0 OOJIKHOCTUTE HaBedeHN Nnoaony:



15.12.1. pa ce npuap>XyBa KOH npasujaTa WTO ro peryavpaaT n3gaBambeTo N KOPUCTEHETOo Ha lMNMnaTHunoT
WHCTPYMEHT npenBnaeHn Bo 0Boj [loroBop uam Heroemte [JonosiHyBamwa, Npu Kopucterwe Ha MnaTtHuoT
WHCTPYMEHT;

15.12.2. dokonky KnneHToT go3Hae 3a rybere, Kpaxkba, HenerasHo NpMcBojyBame Nanm HEOBNACTEHO
KopucTere Ha MnaTHUOT MHCTPYMEHT, 3a (hakTn U COMHEBara fieKa NepCoHanusnpaHuTe 6e3begHOCHM
KapaKTepucTukKn Ha HerosuTe MNMaaTHUTE MHCTPYMEHTK CTaHaJsie No3HaTu uan MoxXkaT Aa bugaTt KkopucTeHn of
TpeTn nuua, KNnneHToT BegHall Ke ja n3secTtun Paysera nnm cy6jekToT noco4veH of Paysera, BO COr1acHOCT €O
rnpaBufaaTa WTO ro peryampaaT u3fgaBarbeTo U KOPUCTEHETO Ha MNMNaTHNOT MHCTPYMEHT NpeABUAEHN BO OBOj
[Jorosop u HerosuTe [1OMoOJIHYBaHa;

15.12.3. pa npe3eme CUTE MOXXHN MEPKW 3a 3alUTUTa Ha NepcoHanminpaHnTe 6e3beagHOCHM NogaToumn Ha
MNaTHNOT NHCTPYMEHT O0TKaKo MNaTHNOT MHCTPYMEHT Ke buae nsganeH.

15.13. OTkako KnneHTOT Ke ro AoCTaBu U3BECTYyBakeTO HaBeaeHo BO Touka 14.5 on [loroeopoT Ao Paysera co
b6aparbe 3a 6/10kMparbe Ha MNNaTHNOT MHCTPYMEHT, 3arybuTte Ha KNnMeHTOT WTO npousneryBaaT of n3rybeHunor,
YKPAOEeHNOT UIN HeJIerajHo NPUCBOEHNOT MnaTeH MHCTPYMEHT Ke buaaT Ha ToBap Ha Paysera, oCBeH BO
cnydaun Kora KaMeHToT nocTanun HedecHo. OgpenbuTe on oBaa KJay3ya Ba)kaT caMo 3a KOpMUCHUKOT.

15.14. Ookonky Paysera He 06e36eam MOXXHOCT 3a BedHall n3BecTyBame 3a n3rybeH, ykpageH nam HesneranaHo
npucBoeH MNnaTeH MHCTPYMEHT, KakKo 1 BO Cily4anTe Kora Paysera He 6apa cuiiHa aBTeHTUMKauMja Ha KJINEHTOT,
Paysera Ke ru cHocu 3arybute HacTaHaTV Nopaan HEOBNACTEHO KOPUCTEHE Ha MNaTHMOT MHCTPYMEHT, OCBEH
BO CJly4aun Ha HeYecCcHOCT Ha KnueHToT. Ogpenbute o oBaa knay3yJa ce npuMeHyBaaT caMo 3a KOpUCHUKOT.

15.15. KnueHTOT Ke rn npoBepyBa UHpopMauunTe 3a MnaTte)xxHnTe TpaHcakumm n3splieHn Ha CmeTkaTa
HajMaJIKy efHall MECeYHO U Ke ja n3BecTyBa Paysera 3a HEOBJIACTEHMW UM HEMPABWUIHO U3BPLUEHN MNaTexHn
TpaHCaKLMK, KaKo 1 3a KakBu B0 Apyrn rpewkn, HefocneaHoCTU UM HeTOYHOCTY BO 3BoO0T.
N3BecTyBameTo Tpeba Aa ce 4OCTaBU HajoouHa 60 (LeeceT) KaneHOapCKM AeHa No AeHOT Kora Paysera,
cnopepn KnneHToT, ja u3BpLunia HeoBnacTeHaTa lMNnaTe)xxHa TpaHCakunja nau ja nusspwiunna NnatexxHaTta
TpaHcakunja HenpasunHo. KopucHukoT Tpeba NnncMeHo Aa ja n3secTtn Paysera 3a HeoBNaCTEeHa nan
HenpaBUJIHO U3BpLUEeHa TpaHCaKLUKWja Ha Niakake BO BaslyTa Ha 3eMja YJsieHKa A0 3eMjaTa Ha EY, HajoouHa 13
(TpnHaeceT) Meceuu Mo AEHOT Ha 3a40JI)KyBarbe Ha NapuTe 0f, CMeTKaTa 3a nJiakare. [JoKosKy KIMeHToT He
rM LOCTaBM HaBeOEeHUTE U3BeCTyBara BO HaBeLEHNOT BPEMEHCKM POK, Ce CMeTa Aeka KnneHToT 6e3ycnoBHO
ce cornacun co TpaHcakuMnTe Ha Niakake WTo bune n3BpLIeHN Ha CMeTKaTa 3a Nfakame. KnneHToT Tpeba
0a pocTtaBu 0o Paysera kaksu 61Mn0 nHgopmaumm 3a HenerasHn HajasyBarba Ha MpoduaoT nnm apyru
HeneranHn aejcTeBuja NoBp3aHM co CMeTKaTa 1 fa npesemMe cMTe pa3yMHU MepKu HaBeAeHun o4 Paysera 3a Aa
MOMOrHe BO UCTparaTa Ha HenerasHuTe aejcTeunja.

15.16. CTpaHaTa e ocsioboaeHa o4 04roBOPHOCT 3a HEMoYMTyBare Ha [JoroBopoT Bo ciyyaj CTpaHaTa Aa
LNOKaxke AeKa [JoroBopoT He e U3BPLUEH Mopaan OKOJIHOCTY Ha BULLIA CU1a, KOW Ce J0KaXXaHuW BO COrJIaCHOCT CO
nocTankaTa yTBpAeHa CO 3aKOH. KnneHToT Tpeba nnucmeHo aa ja n3sectu Paysera 3a BuLIaTa Cula BO POK 0Of
10 (meceT) KaneHAapCKM AeHa No AeHOT Ha HacTaHyBatbe Ha TaKBMUTE OKOJIHOCTU. Paysera Ke ro n3Bectu
KNIMeHTOT 3a OKOJIHOCTUTE Ha BULLIA CUJ1a MPeKy e-NoLwTa Ui npeky Beb-cTpaHuunTe Ha CUCTEMOT.

16. PeliaBatbe Ha CNOPOBK NoMery KnmeHToT U Paysera, MocTanka 3a nogHecyBatbe baparba



16.1. Paysera uma 3a Len fa rm pewm cuTe CNopoBU CO KJIMEHTOT npujaTenckun, 6p3o 1 noa yciosu
npucaT/IMBM 3a ABETe CTpPaHW, Na 3aToa, BO CJlyvaj Ha Cnop, KIMeHTuTe ce oxpabpyBaaT NpBO AMPEKTHO Aa ce
obpaTaT oo Paysera. CnopoBUTE Cce peLliaBaaT Co NPEroBopu.

16.2. KnneHToT MOXXe aa rnogHece 6mMno kakBo baparbe uam xasnba Bo BPCKa CO yCNYrmTe 3a nJakare Ha
Paysera co ncrnpakame U3BecTyBar€e NPeKy e-noLiTa, MoBMKyBare Ha Moaaplikata 3a KJINeHTU Uin
ncnpakame n3secTyBarbe og MNpodunnoT.

16.3. XKanbaTa Tpeba fa coop>Xun ynaTtyBatbe€ Ha OKOJIHOCTUTE N OKYMEHTUTE LUTO NOCAY)KMNJ1e KaKO OCHOBa
3a xanbaTta. JokonkKy KnMeHTOT ja 3acHOBa CBojaTa Xanba Ha AOKyMeHTW WwTo Paysera He ru nocenysa,
KnueHToT Tpeba fa rn 4OCTaBn U TaKBUTE AOKYMEHTU UAN HUBHU KOMUN.

16.4. Paysera Ke ro pa3srjieia NMCMeHoTo bapame nnum xxanba Ha KNnMeHToT HajoouHa BO pok o 15
(neTHaeceT) paboTHWN AeHa o4 OATYMOT Ha NPUEMOT Ha xanbaTa n Ke My obesbenn Ha KNnueHToT aeTasneH,
MOTUBMPAH, AOKYMEHTUPaH 04roBop. Bo NCKAy4YnTenHn ciay4aun, Kora He e MO>XKHO fa ce gaje OAroBop BO pPOK
of 15 paboTHU oeHa nopaiun NPUYMHK HALBOP Of KOHTPosa Ha Paysera, Paysera ke My ncrnpaTu Ha KnneHToT
HeLLesI0CeH OAroBOp BO KOj jacHO Ke bnaaT HaBeAeHN NPUYMHUTE 3a OOLHEHETO BO OAFOBOPOT Ha XanbaTta u
POKOT A0 KOj KnneHToT Ke nobue koHeyeH oaroBop. Bo cekoj ciyyaj, poKoT 3a NogHecyBare Ha KOHEYHUOT
oAroBop Hema Aa HagMuHe 35 paboTHu feHa. OAroBopoT Ha Paysera My ce AoCTaByBa Ha KJIMEHTOT npeky
cpencTtBa HaBedeHu Bo Todka 10.1 oa [JoroBopoT, oCBeH ako KnneHTOT He nobapa Aa Aafe oaAroBop Ha apyr
Ha4uH BO Baparbe nnum xxanba.

16.5. UcnutyBameTo Ha baparaTa Ha KnneHToT o4 cTpaHa Ha Paysera e 6ecnnaTHo.

16.6. [LOKONKY KNMeHTOT He e 3a[0B0JIeH 0o ofJlyKaTa fAoHeceHa of Paysera, KnneHToT nMa npaso ga
KOpWUCTU APYrv NpaBHW JIEKOBW 3a fa MM 3allTUTN CBOUTE NpaBsa u:

16.6.1. na nogHece 6aparbe [0 HaA30PHUOT OPraH COrJlacHO MocTankaTa yTBpPAeHa O HaA30PHUOT OpraH;

16.6.2. na rv 3alITUTVN CBOMTE NOTPOLLYBAYKKN NpaBa co obpakare A0 HAaA30PHMOT OpraH Kako MHCTUTYLUMja 3a
pellaBare Ha NOTPOLUYBAYKM CMOPOBU HALBOP OA CyAOT COrJlacHO nocTarnkaTa yTBpAeHa o4, HaA30pHNOT
opraH.

16.6.3. [10KONIKY CMOPOT He Ce peLun npujaTenckn Unm npeky Apyru cpeacTsa 3a BOHCYACKO pellaBatbe Ha
CMOPOBMU, CNOPOT Ke Ce peLln Ha Cyl cnopes ceauTeTo Ha Paysera, Kako LWTO e NpeABUAeHo Co nocTankaTa
yTBPAEHA CO 3aKOH.

16.7. leTanHa nocTanka 3a noaHecyBawe N 06paboTka Ha Gaparba (Kanbu) Ha KIMEHTUTE € NCTO TakKa
npensngeHa Bo MpaBuiaTta 3a nogHecyBake n 06bpaboTka Ha baparba (kanbu) Ha KIANEHTUTE.

16.8. OBoj [JoroBop, HEroBuTE AHEKCU, KAKO N OAHOCUTE LUTO HE Ce peryanmpaHun co [loroBopoT Ha CTpaHUTe,
rnoasiexxaT Ha 3aKOHOT Ha 3eMjaTa Kaje LTO KoMMnaHujaTa Paysera WwiTo ro peructpmpana KnneHtoT e
NnueHuMpaHa, BKJIYHYUTENTHO 1 CJlydan Kora cyn o4 Apyra 3eMja e HaaJiexxeH Aa pasrsena crop nomMery
KnuneHTOT 1 Paysera.

17. 3aBpwHM oapendn
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17.1. Cekoja cTpaHa NOTBPAYBa AeKa r'v rnoceflyBa cuTe A03BON U JIMLIEHLIN NOTPEOHN cropes BaXKeyknoT
3aKOH LUTO Ce HEeOMXOAHW 3a U3BpLUYBake Ha 0BOj [lorosop.

17.2. HacnoBuTe Ha Oe/I0BUTE 1 YNeHOoBUTe o JJoroBOpOT Ce€ HaMeHeTU UCK/YYMBO 3a MOroAHOCT Ha CTPaHuUTe
N He MOXXAT Oa Ce KopUCTaT 3a ToNKyBake Ha ogpenbaTta o4 oBoj [lorosop.

17.3. CTpaHWUTe Ce He3aBMCHO OArOBOPHU Npejd Ap)XaBaTa U ApyruTte cybjeKTn 3a UCMNOJSIHYBake Ha cuTe
faHo4HN obBpcKuK. Paysera Hema fa 6uae oAroBopHa 3a U3BPLUYBake Ha AaHOYHUTE 06BPCKUN Ha KNMEHTOT,
npecMeTKa Uav NpPeHoC Ha JAHOLMUTE LWTO Cce NMpUMeHyBaaT Ha KnneHToT.

17.4. Paysera BO cMTe CJlydaum AeslyBa Kako He3aBUCHa CcTpaHa Ha [LoroBopoT Koja HEMa Aa KOHTposupa unu ga
npeseme oAroBOPHOCT 3a MPOU3BOANTE U YCAYFUTE 3a KOU Ce MNMJlaka Co KOPUCTEHE Ha yCJyruTe Ha Paysera.
Paysera He npe3emMa oAroBOPHOCT [eKa KyrnyBa4yoT, MpoAaBadyoT UK gpyra cTpaHa Ke rvm UCroJiHU yCoBUTe
Ha 34enKaTa Ckjily4yeHa co KnneHToT.

17.5. KnneHToT HEMa NpaBo Aa rm oTcTanyBa CBOMTe NpaBa M 06BPCKK LITO Npou3snerysaaT o4 0BOj [Joroesop
Ha TpeTwu cTpaHu 6e3 NpeTxofHa NMCMeHa COrnacHOCT o4 Paysera. Paysera ro 3agp><yBa NpaBoOTO Aa M
OoTCTanyBa CBOMTE npaBa 1 06BPCKK LUTO NpousnerysaaT o4 0BOj [LOroBOp Ha TpPeTuK CTpaHu BO Koe buio speme
6e3 cornacHocT oA KNMeHTOT, AOKONKY TaKBMOT MPEHOC Ha npaBa 1 06BPCKN He e BO CIPOTUBHOCT CO
3aKOHOL4ABCTBOTO.

17.6. lokonKy Koja 6buno ogpenba on oroBopoT CTaHe HeBa)Ke4vKa, Apyrute ogpenbu on osoj [lorosop
OoCTaHyBaaT BO cua.

17.7. 0oroBopoT Ke cTanu BO CUJ1a BO COMTACHOCT CO To4ka 2.4 o4 oBoj [loroBop. KNNMeHTOT MoXXe Aa ro 3avyBa
TEKCTOT Ha [1oroBopoT BO MOMEHTOT Ha permcTpaunja o Cuctemor.

17.8. OBoj lorosop e goctaneH BoO CUCTEMOT Ha HEKOJIKY ja3nun. 1oroBOpoT WTO Ce ogHecyBa Ha KnmeHToT e
CKJIyY€eH Ha ja3uK Ha Koj [loroBopoT My 6un npeTcTaBeH Ha KINMEHTOT BO MOMEHTOT Ha peructpauuja Bo
Cuctemor.

17.9. BpckuTe no Beb-cTpaHuunTe Ha Paysera gageHu Bo orosopoT 1 [1oOaTOKOT WITO ro perynampa
obe3benyBarbeToO Ha NoegMHEYHN YCYyrn ce COCTaBeH Aen o4 0BOj JloroBop 1 BaXkaT 3a KAMeHTOT oA
MOMEHTOT Kora KJIMEHTOT Ke NoYHe Aa ja KopUCTK cooaBeTHaTa ycayra

17.10. MogaToum 3a KOMNaHUUTE OA4 rpynauwvjaTta Paysera:

,Paysera LT“, UAB, koa Ha npaBHo nnue 300060819; JinueHua 3a eNleKTPOHCKa NapuyHa UHCTUTYyuUKja 6p. 1,
n3gageHa Ha 27-mun centemBpu 2012 roguHa (n3papgeHa on baHkaTta Ha JlinTBaHwuja). Hag3o0pHWOT opraH Ha
.,Paysera LT“, UAB e baHkaTa Ha JlIuTBaHuja, ngeHtndmnkaumnckm kog 188607684, agpeca: Totoriy g. 4, LT-01121,
BunHyc, lIntBaHuja, www.lb.It/en. NMopaTouwnTe 3a ,Paysera LT“, UAB ce cobupaaT u YyBaaT BO PerncrapoT Ha
npaBHW U@ Ha Penybnvka JinTBaHuja. [eTa HX NogaToLM 3a KoprnopaTuBHaTa rpyna Paysera, BKJy4yBajKu
rM agpecuTe Ha KOpnopaTUBHUTE KaHLeNapum n agpecnTe 3a e-nowTa, ce AafeHN TyKa.

Paysera Kosova SH.P.K., kog Ha KoMnaHuja 811301473; HebaHkapcka UHAHCUCKA MHCTUTYLMja CO NMLEHLLa 3a
n3faBake esIeKTPOHCKM napwu 6p. IFJB/069, nzganeHa Ha 8-Mu jyHn 2020 rogviHa; nMueHuaTa € nsgaieHa o
LleHTpanHaTa 6baHka Ha KocoBo. lNMogaTtouunTe 3a Paysera Kosova SH.P.K. ce cobupaaT v 4yBaaT BO AreHumjaTa
3a peructpaumja Ha 6usHucy Ha Kocoso. MNMoBeke peTanu 3a Paysera Kosova SH.P.K., BKNy4yBajKku ja


https://www.paysera.com/v2/mk-RU/shesaxeb/detalebi

peructpupaHaTa agpeca n e-agpecuTe, ce HaBeaeHU Tyka. Haa3opHuoT opraH Ha Paysera Kosova SH.P.K. e
LleHTpanHaTa 6aHka Ha KocoBo, naeHTudunkaunckm kog 600104187, agpeca: Yn. Napmnbanaun 33, MpuwTtnHa,
10000, Peny6bnnka Kocoso, https://bgk-kos.org/.

Paysera Albania SH.P.K., kog Ha komnaHuja M01608007N; JInueHua 3a eNeKTPOHCKa NapuyHa NHCTUTYUKja 6p.
47, uspageHa Ha 5-tu mapT 2021 roamHa; on baHkaTa Ha AnbaHunja. NogaTounTe 3a Paysera Albania SH.PK. ce
cobmpaaT 1 YyBaaT BO PernctapoT Ha npaBHU nnua Ha Penybnuka AnbaHunja. MogetanHmn nudopmaumm 3a
Paysera Albania SH.P.K., BKNy4YyBajKu ja agpecaTa Ha PerncTpmMpaHoTo CeAULLTE N e-afipecnuTe, MoOXXeTe Aa
HajoeTe Tyka. Han3opHWoT opraH Ha Paysera Albania SH.P.K. e baHkaTa Ha AnbaHuja, agpeca: LWWewwn
.CkeHpepbej” 6p. 1, TupaHa, AnbaHuja, www.bankofalbania.org.

Paysera Bank Georgia JSC, kog Ha npaBHo nuue 402204841; 6aHkapcka nuueHua 6p. 465, uspaneHa on
HapogHaTa 6aHka Ha 'py3uja Ha 17-Tn HoemBpwn 2022 rogmnHa. NMNogaTounTe 3a Paysera Bank Georgia JSC ce
cobmpaaT 1 YyyBaaT BO PerncrtapoT Ha NpeTnpuemMaydn n HenpeTnpuemMavykn (HeKkoMepumjasaHn) NpaBHK LA Ha
py3unja. deTanHu nonatouw 3a Paysera Bank Georgia JSC, BKy4yBajKu ja agpecaTa Ha KopriopaTuUBHaTa
KaHLenapuja u e-agpecuTe, ce gageHn Tyka. Haa3opHuoT opraH Ha Paysera Bank Georgia JSC e
HaunoHanHaTa 6aHka Ha 'py3unja, agpeca: 1, 3snag Namcaxypamja EmMbaHkmenT, 0114 T6unncn,

py3nja, https://www.nbg.gov.ge.

OnLwIT 4OroBOp 3a YCAYIY 3a NJaKakwe 33 NpUBATHU KJINEHTU (MpeTXoaHa Bep3uja, Baxku Ao 16 centemepu
2019 roavHa)

OnLIT AOroBOP 3a YCAYIM 3a NJaKake 3a NpUBaTHU KANEHTU (Baxku Ao 1 okTtomBpu 2021 roanHa)

OnuIT A0roBop 3a YCAYrK 3a NJaKake 33 NPUBATHU KAVMEHTU (BaXkn Ao 7 MapT 2022 rogunHa)

OnLwIT 00roBoOp 3a YCAYIU 33 NJaKake 3a NPUBATHU KANEHTU (BaXkn Ao 1-Bu aBrycT 2023 roguHa)

OnLIT AOroBOP 3a YCAYIM 3a NJaKake 33 NpUBATHU KINEHTU (BaXku Ao 15-Tu centemepu 2025 roavHa)
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