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[TPABUTA 3A TTIOJTYHABAHE HA TINTAWAHWA C PA3TTJTALLATEJTHY

KAPTW

1. NecduHnumnn:

1.

10.

BaHKa-nNnapTHbLOP - PUHaAHCOBA UM NAaTeXHa MHCTUTYLUUA, KoaTo obpaboTea TpaH3akLuMn OT
MMeTo Ha TbproBUUTE, KaTo HacoyBa TpaH3akuunTe KbM 1 oT ICCO nnu baHkuTe-n3gaTtenn n
M3BBbPLUBA pasrnjawaHusa KbM TbproeunTe. baHkaTa-nNapTHLOP CU CbTPYOHMYM C Paysera npu
ocurypsiBaHe Ha Tbproeeua Ha Bb3MOXXHOCT Aa npuvema naawaHua ¢ KapTta oT KynyBauuTe.
MpunnoxmnmaTta 3a TpaH3akuunTe Ha Tbproeeua baHKa-NnapTHLOP Cce Noco4sa BbB BbnpocHMKa
nnn Cuctemata (Hanp. Adyen N.V., opy>xecTBo, pernctpupaHo B HngepnaHackata TbproBcka
Kamapa nog HoMmep 34259528, cbe cepanunue Simon Carmiggeltstraat 6-50, 1011 D)
Amsterdam, Hngepnangunsa (https://www.adyen.com);

KynyBa4 - niateubT WM KpanHUAT NoslyvaTen Ha NpenocTaBAHUTE yCayru u CTOKUTe,
npofasaHn oT Tbproseua, rnosseaw, CucrtemMaTta 3a noJslydyaBaHe Ha MiaLlaHuS.

KapTa - Visa, Mastercard nnan gpyru pasniawaTenHn KapTu U NaTeXHn metonmn, 6asnpanHm
Ha KapTu (Hanp. Apple Pay, Google Pay), nogabp>aHu oT Paysera n baHkaTa-napTHbLOP "
M3M0s3BaHW 3a U3BbPLUBAHE Ha TpaH3akuun.

KapToabp>xaTten - opnandecko nam usmnyecko auue, KoeTo rnsiawa ¢ KaptaTta 3a CTOKM n/
WNn ycnyrmn Ha Tbprosevua B eIeKTPOHHUSA MarasuH.

O enos3uT - cpeCcTBa, 3a4bp>KaHW 40 NPUJIOXKMMOTO HUBO Ha NMPOMEHJINBUSA pe3epBs, KOeTo ce
onpepensa Tekyuwo oT Paysera u/vnun baHkaTa-napTHbOP, C Les NOKPUBAHE HA €BEeHTYaHU
Bb3cTaHoBABaHMA Ha cyMun, chargeback, rnobu n gpyrn Bb3MoXXHU PUHAHCOBU 3a4b/IKEHUS Ha
Tobproseva.

EnekTpoHeH MarasuH - yeb canT Ha Tbproeeua, ykasaH BbB BbNpocHUKa, KbOEeTo
TbproeeubT Npensara CBOUTE CTOKU N YCAYTW.

leHepasnHoO cnopa3yMeHMe - [eHepasiHO cnopa3yMeHune 3a ycnyru, CropasyMeHue 3a
MaaTeXXHW yCayru, YMmTo yCJI0BUA ce npuiaarat 3a Tbproseua.

ICCO - MexayHapoaHu Visa n/unn MasterCard opraHusauunm 3a KpeauTHU KapTu.
NHTepdenc - nuTepdenic (coptyep) mexxay Paysera n Tbproeeua, oCUrypsisall, npueMaHeTo
Ha CbobLLeHNA 3a aBTOPU3aLNA Ha TPpaH3aKuMs U ynpaBieHne Ha KapTun B peasiHO BpeMe.
Tbprosewy - KiveHT Ha cuctemaTa Paysera, opnanyecko nuue, perucTpmpaHo B TbproBCcKus
perncTbp Ha Abp>KaBa-4/eHKa Ha EC, KonTo e ckto4ua FeHepanHOTO crniopa3dyMeHue ¢ Paysera
N KOWTO npofaBa CTOKM U YCAYrn, N3N0J3Bakn egHa Wan noBe4ye yCcayru 3a nojsly4yaBaHe Ha
njawaHunsa 3a Tbprosuu, nocodeHn B CuctemaTta 1 npefoctaseHU oT Paysera, KakTo u
Bb3HaMepsBa [a U3roJsi3Ba npenpoganeHaTa ycayra Ha Paysera no noJjiydyaBaHe Ha njiallaHus
ype3 NHTepHeT c pa3nnawaTesiHm KapTu. (*YToyHeHue: KoraTo pa3nopenbuTe Ha
feHepaHOTO CriopasyMeHue 3a NJaTeXHU yCIyru ce npuiaraT 3a BCUYKN KITIMEHTU - KakTo
Tbproeum, Taka n apyrun KnmeHTtu, ce n3nossea TepMUHBLT ,KnneHT", a korato pasnopenbute
Ha [eHepasIHOTO Ccnopa3syMeHune 3a NMJIaTeXXHU yCayru ce npuaaraTt camo 3a Tbproesuu, ce


https://www.adyen.com/
https://www.paysera.com/v2/bg/index

N3rnon3Ba TEPMUHBT , Tbproeeu”).

11. PCI DSS - cTaHpapT 3a CUr'ypPHOCT Ha JaHHUTE Npu pasrJjallaHe C naaTeXXHU KapTu.

12. MpoeKT - NnoapobHO onncaHmne Ha CTOKNTE N/MAN yCnyruTe, NnpefocTaBsaHn oT Thproeeua 3a
LesinTe Ha noJlydaBaHe Ha rnnawaHusa oT Kynysa4n 3a CTOKWU/YCyru, npejocTaBsiHN UM OT
Tbproeeva, 4pes meToanTe, NnocoyeHn B Cnucremara.

13. BBNPOCHMUK - BLMPOCHUK, KbAETO TbproeubT npenoctass nogpobHa nHgpopmauma 3a cebe
CW, CBOSl eIeKTPOHEeH MarasuH, CTOKN N YCIYrn, KaKTO U BUa Ha rnpueMaHnTe KapTu.
BbNpOCHUKBLT € Hepa3gesiHa 4acT OT HacToAWwoTo [JonbaHeHMe.

14. Ycnyra no nepuoauvudHy naawaHus - ycyra, KosTo no3soJisBa Ha Tbproeeua ga
npenoctasn Ha KynyBaya Bb3MOXXHOCT [a Ce perucTtpmpa 3a aBTOMaTUYHO TaKCyBaHe, KakKTo U
My MO3BOJISIBa Oa TaKCyBa aBTOMaTU4YHO N/Mnn perynsapHo Kynysada, rnosasBanku
pa3nsawlaTtenHaTa KapTa Ha Kynysaya.

15. Bb3cTaHOBSAABaHe Ha CyMa - UCK cpelly Tbprosevua Aa Bb3CTaHOBU NapuvHM CpencTsa npu
ocriopBaHe Ha TpaH3akuuaTa, CbrilacHo npaswuiaTa n pernameHTuTe Ha ICCO.

16. MpaBuna u pasnopepnObum - MpaBuna 3a paboTta Ha Visa Europe n/wnm MNpasuna v pasnopendbu
Ha MasterCard B TAxHaTa aKTyanHa Bepcus.

17. MpaBuna 3a aHyAMpaHe Ha NOKYNKM - Npasuia, NybanyHo npeacTtaBeHn N MOTBLPAEHMN OT
Tbprosevua, peryavpallm aHyJMpaHeTo Ha NMOKYMNKU Ha CTOKU NU/UNW YCIIYTr, HarnpaBeHU B
eNleKTPOHHNA MarasnH Ha Tbproseeva.

18. TpaH3akuua - GPUHaHCOBO AENCTBUE, N3MBJIHEHO 3a N3BBPLUBAHETO Ha MOKYMKa Ha CTOKN UK
yCNyru B €1IeKTPOHHMSA Mara3unH, nonssanku KapraTta.

19. DaHHM 3a TpaH3aKuMAa - MHpopMaumna 3a TpaH3akuuaTa, nHpopMaumsa 3a KapTtaTa,
1U3Mosi3BaHa 3a TpaH3akKuuaTa, U ugeHTuduumnpaHe Ha KapToabpxxaTens.

Obwmn pasnopendbn

2.

YcnyraTa 3a nonyyaBaHe Ha nnawaHusa Yypes NHTepHeT ocurypsea Ha TbproeeLa Bb3MOXHOCT 3a
rnoJsiyd4aesaHe Ha naawaHums oT Kynyeauiun, nsnosssawm Kaptu, nocodeHn B Cucrtemara.
Mpw n3nonsBaHe Ha Taswm ycyra 3a Tbproeeua ca NpPUIoKMMNU BCUYKK YCNOBUA Ha FeHepanHOTO
cnopa3syMeHue, lonbaHeHneTo ,[lMonyyYaBaHe Ha NjawaHUa Ypes eneKTpoHHO baHKnpaHe n apyrum
cmcTemMun”, OOMbJHUTENHNTE YCNOBUSA, 3a1erHanm B Toea [lonbaHeHne, n npasnnata Ha ICCO.
TbproeeubT MOTBbPXAABA, HYe Ce € 3aM03Han C HaCToALWNTE YCI0BMSA 1 Ce 3a4b/KaBa Aa rm crnas3sa.
3a TbproeeLua ce npunaraT 1 NpasunaTa n pernameHTuTe Ha ICCO. B cnyya Ha HECBHOTBETCTBUE
Mexnay Cnopa3symeHuneTo, Herosmnte [JonbaHeHUA N npasunaTa n pernameHTnTe Ha ICCO, ce npunaraT
M uMaT npesec npasusaTta u pernameHTuTe Ha ICCO. YcnoBuATa B ToBa [JonbJ/iIHEHNE Ce N3MOJI3BaT B
CMUCBJIa, NocoYeH B [eHepaHOTO CriopasyMeHune.
YcnyraTa ce npenocTtaBsa caMo cfief KaTo TbproeeubT Nogane BCUYKU JOKYMEHTU N nHpopMauns,
N3NCKBaHW OT Paysera, u cnepn KaTto Paysera (nnn 6aHkaTa-napTHbop) oaobpu Twproeeua. MNpean
M3MN0/13BaHETO Ha Ta3u ycnyra, TbproeeusbT TpsbBa Aa nogajne KbM Paysera:

4.]1. cBOA NpoeKT, Cb3paneH B CnucremaTa;

4.2. nonNbJIHEH BBMNPOCHUK, NpenocTtaBeH oT Paysera;

4.3. ppyrun 4OKYMeHTU, N3NCKBaHW oT Paysera.
Paysera nma npaBo oa oTKaxke ga noTebpan MNpoekTa n ga npenocTtaBn ycayraTa Ha Tbproeeua 6es
HNKakBoO obsAcHeHue.
3a [a 3ano4He Aa non3Ba ycnyraTa, TbproeeubT TpAbBa Aa M3BBPLUN TEXHUYECKA UHTerpauus, B
CbOTBETCTBME C MHCTPYKLMUTE 3a UHTErpaumsa, npegocrtaBeHu ot Paysera.
ToBa [lonb/iHEHWE MU3M1ara u onpenensa ycioBusaTa 3a nojsy4aBaHe Ha naawaHua Yypes NHTepHeT un
3abJ/DKEeHNATa Ha CTpaHuTe, KoraTto MNnateubT nnawa Ha Tbproeeua ¢ Kaptu no NHTepHeT.
Tosa [lonb/iHEHME € N3FOTBEHO B CbOTBETCTBME CbC 3aKOHOAATENCTBOTO Ha EBponenckusa cuios,
persamMeHTMpaLLo NpenoCTaBAHETO Ha MAATEXHM YCAYTX N NAaWaHna ¢ pasniawaTenHn KapTu,



npasunaTta u pernameHTuTe Ha ICCO 1 NnpaBuaaTa 3a M3MNoA3BaHE Ha KapTu, onpegeneHn ot 6aHknTe-
napTHbOpPW Ha Paysera.
9. Tosa [JonbaHeHMNEe e Hepa3lgenHa 4acT oT eHepanHOTO cnopa3yMmeHue u Tpsabea ga 6bae 4eTeHo n
WHTepnpeTupaHo 3ae4HO C HEro, B CbOTBETCTBME C OOLLUNA KOHTEKCT Ha [OrOBOPHUTE AOKYMEHTMW.
10. JonbaHeHMeTO MOXXe fa ce npuiara camo 3a Ipuanyeckmn amua, KoOnTo ca peructTpupaHu B
THpProBCKMA PErncTbp Ha CTpaHa-YJeHKa Ha EBpoONenckns cbio3 1 ca cCKao4uan NeHepaaHoTo
crnopasyMeHue c Paysera.

[lpaBa v 3a4bJ/KEHVA Ha TbproBeLa

11. TbproBeubT Ce 3a4bJ/IKaBa:
11.1. pa npmveMa oT KapToabpxaTtena KapTu, Kouto ca 6unm nocoyeHn BbB BbLNPOCHMKa Ha
Tobproeeua KaTo NJjaTeXXHU MHCTPYMEHTN 3a CTOKU U YCIIYTn, MPenoCTaBsAHN B €1IeKTPOHHUA
MarasmH Ha TbproseLa;
11.2. ga nialla KOMUCUOHA 3a ycsyraTa, KOSTO e nocoyeHa Ha yeb canTa Ha Paysera;
11.3. ako KapToabp>XaTenAaT OTKa)Ke 3aKyrneHUTe CTOKU /UM yCciyrn nnm ako TbproeeubT He
JOCTaBu CTOKUTE U/NN YCNYrUTe KOPEKTHO, csiel noJjiy4aBaHe Ha CbOTBeTHaTa UMHopMauums
TbproeeubT Cce 3aAb/KaBa a BbpHe Ha KapToabp)xaTensa cymaTa Ha TpaH3akKuuaTa,
YaCTUYHO UM N3LANO0, B CbOTBETCTBUE C [1paBuiaTa 3a OTMAHa Ha NOKYMKW, NOTBBLPAEHU OT
Tbproeeua v Nyban4Ho AOCTbMNHM 3a KynyBa4nTe;
11.4. cnep nonyyaBaHe Ha cbobuieHneTo oT Paysera 3a Bb3CTaHOBSIBaHE Ha CyMaTa,
TbproeeubT Ce 3a4bJKaBa Aa MHGpopMupa Paysera 3a CBOETO pelLleHne B paMKuUTe Ha 3
KaJleHOapHW OHW: Janun Le U3BBbPLUN UK 0CNOpU Bb3CTaHOBSABAHETO Ha cyMaTa,
npenocTaBANKN Ha Paysera OOKYMEHTU, NOTBbPXKAABALLM TPaH3aKumMaTa. AKO TbproBeubT HE
e cbriaceH ¢ xasnbaTta Ha KynyBayda 1 C NU3NCKBAHETO 3@ Bb3CTaHOBABaHE Ha CyMa U ro
ocrnopea, TeproeeubT TpsAbBa Aa NOKpUe BCUYKM pa3xonm, nponsTuyawm oT crnopa,
BKJIIOYNTENHO KOMUCUMOHHATA 3a pas3rfieXxXAaHeTo Ha OrnjlakBaHeTo 1 XanbaTa, KakTo 1
NOTEHUMANIHWN apOnTparkHN pa3xoau;
11.5. pa n3nonsea camo uHTepdenca, npenoctaseH oT Paysera 3a npuemaHe Ha KapTu B
eN1IeKTPOHHNA MarasuH;
11.6. pa ce yBepwu, 4e cnyxutenute/npencrasntennTte Ha Tbproeeua ca OTrOBOPHU 3a
rnpuiaraHeTo Ha ToBa [JonbJsiHeHUe, NpaBuaaTa u pernameHTuTe Ha ICCO 1 TexHUTe
N3MEHEeHUS;
11.7. pa cu cbTpyOHUYM N Oa ocurypsea Ha Paysera HeobxoaommaTa nomoLl, B C/ly4al Ha cnop
OTHOCHO TpaH3akuuuTe Ha KapToabp>XaTesinTe B eJIeKTPOHHUSA MarasuH;
11.8. pa nHpopmupa Paysera 3a BCAKaKBU M3MaMU UM HEOTOPU3NPAHN AENCTBUSA, CBbP3aHU C
KapTu n n3nbjHeHne Ha 3a4b/DKEHUATA, N310)KEHW B TOBa JonbJiHEHME;
11.9. pa npuemMa BCUYKWN BaJIULHN W MOAXOLALLO naeHTudnumpaHmn Kaptm Kato MHCTPYMEHT 3a
6e3HaNnyYHN NnaLlaHnsa 3a CTOKKM U/UAnM yCNyrn, NoCOYBarKN LeHaTa Ha CTOKUTE u/unm
yCcayruTe rno BpeMe Ha TPaH3aKuuATa;
11.10. pa rapaHTUpa cnasBaHeTo Ha nNpaswuiaTa n pernameHTuTe Ha ICCO, KakTo 1 gpyru
n3nckBaHmsa Ha ICCO, Ha cBOSA efIeKTPOHEH MarasuH;
11.11. pa n3npawia Konusa oT 4OKYMEHTU, NOTBbPXKAaBallM TPpaH3aKUMsaTa U MONCKAHU OT
Paysera, He NO-KbCHO OT 3 KafleHAapHW OHX OT NoJiy4aBaHETO Ha 3asaBKaTa (no dakc,
eJIeKTPOHHa nola, npenopbyaHa nowa nan nNo Apyr Ha4ymH, KoraTto obCcToATEeNCTBOTO Ha
[OCTaBKaTa MoXXe fla 6bae NoTBbPAEHO). AKO ThbpProBeLbT HE MOXKE Aa U3NPaTN NCKaHUTE
OOKYMEHTM B paMKUTe Ha CpOKa, NoCcoYeH no-rope, Ton Tpabea Aa yBeaoMmun B NnncMeHa gopma
1 na noco4vu faTtaTa Ha npejaBaHe Ha MH(opMaunaTa, KakKTo U npuynHaTa nHpopmaumaTa na
He 6bAe U3npaTeHa CBOEBPEMEHHO UM n3o06uwo aa He 6bae nanpateHa. AKo NpeacTaBUTensT
Ha Paysera oTnae Ha MACTO Npu Tbproseua, TOW/TA MMa NpPaBo Aa NoJayyn Konue oT



WHopMaLumaTa, NOTBbPXKAaBalla TPaH3aKUMATa;
11.12. pa cnasea [eHepanHOTO cnopa3yMeHune Ha Paysera, HerosuTe [JonbiHEHUS,
WHCTPYKUMNTe Ha BaHKaTa-napTHLOP (aKo TakmBa Ca OCUrypeHu npes nepmopa Ha
N3NbJHEHUE Ha AOrOBOPHUTE 3aA4bJ/KEHNA) 1 NpaBunaTa Ha MexxayHapooHUTE opraHu3aumm
3a KpeauTHM KapTu. 3a4bJ/KEHVETO € BaJInAHO U 3a npaBufiaTa, HapeabuTe n n3nckeaHmaTa
3a NnpneMaHe Ha KapTu, npueTtu cnej nognuceaHe Ha TosBa Jonb/HeHUE;
11.13. pa rapaHTupa, Y€ HeroeaTa AENHOCT € 3aKOHHa U e OCTaHe 3aKOHHa Mo BPEMEeTO Ha
CpOKa Ha BafMAHOCT Ha [Jonb/HEHMETO, KaKTO 1 Ye Cna3Ba U e cna3Ba HoOpMaTUBHUTE
aKTOBE, NPUJIOXKNUMN CbIr1IaCHO MeCTOHaxoXAeHMeTo Ha TbproeeLa, KakTo 1 NpasuaaTa u
pernameHTuTe Ha ICCO;
11.14. no nckaHe Ha Paysera fa ce npefoTBpaTM HapyLlleHne Ha ToBa [lonbJIHEHMNE UK
npasunaTa un pernameHTuTe Ha ICCO, TbproeeubT Cce 3a4b/KaBa Aa NMpefoTBpaTN TakoBa
HapylleHne B 3-AHEBEH CPOK OT noJsiy4aBaHe Ha yBelOM/IEHNETO;
11.15. ToproeeubT MOXKe Aa MNosi3Ba ycjyraTa no noJsiydaBaHe Ha rnJjaawaHusa caMmo B
€NeKTPOHHNTE Mara3nHn Ha Tbproeeua u camo oT MIHTepHeT agpecute (URL), kKouTo ca 6bunn
noco4YeHn BbB BbrpocHnKa, noganeH ot Tbproeeua, KakTo 1 B [1poekTa, U NOTBbPAEHN OT
Paysera. AKO MMa HAKaKBWN NMPOMeHN B MHOpMaLMsaTa, Nnoco4eHa B NoTBbpaeHUs MNMpoekT n/unn
BbnpocHuk, TbproeseubT He3abaBHO MHGOPMMpa Paysera 3a TAX N n3MeHeHUATa Ha NpoekTa n/
nnu BburnpocHMKa ce NoTBbpXAaBaT, Cbr/1lacHO CbhllaTa npouenypa KakTo 3a camusa MNpoekT n/
nnn BbNpoCcHUK;
11.16. Nnpn NnonckBaHe OT CTpaHa Ha Paysera, He3abaBHO Aa M3BBbPLUBA MPOMEHW MO CBOUTE yeb
CaNToBE, KaKTO 1 Aa U3BBbPLUBA APYrn HEOOX0AMMM U NOAXOAAWMN AENCTBUS, 3a Aa Ce
rapaHTupa cbbaogaBaHeTo oT Tbproeeua Ha npasuiaTa Ha ICCO 3a U3non3BaHeTo Ha
TbhProBCKN MapKu;
11.17. pa u3npaT BCUYKU OOKYMEHTWN 1 UHpopMaLms, nouckaHn oT Paysera (ako TbproeeusbT
He M3NbLJHU N3NCKBaHUATa, Paysera nma npaBo Aa npeycTaHOBWU NPefoCTaBAHETO Ha YCAyru);
11.18. cBOeBpeMeHHO fa npenocTaBsa Ha Paysera akTyaHUA afpec Ha BCEKU OT CBOUTe oucwy,
BCUYKM UMEHa/TbProBCKU HaMMeHoBaHUSA, Nod KoUTo TbproseubT onepmpa n KOUTO N3MN0S3Ba,
1 NBJHO ONUCaHMe Ha NpodaBaHUTe CTOKN U NMpedocTaBaHUTE yCnyru;
11.19. pa nHopmMmmpa KapTogbpKaTenmTe rno sCeH n HeABYCMUCJIEH Ha4YuH 3a NpnemMaHeTo
NV HenpuemMaHeTo Ha onpefesieHn pasnjawaTesiHU KapTu, rno-crneunasnHo 4Ypes rnokassaHe Ha
CBOSA yebcanT Ha fiora, OTHaCALWM ce 0O NPUEMaHEeTo Ha pa3nfawlaTesHMTe KapTu, No ACHO
BU3yasn3npaH Ha4YuH U B CbOTBETCTBME C U3NCKBaHUATa Ha 6aHKaTa-napTHLOP;
11.20. CHO 1 HeABYCMUCAEHO Aa MHGopMMpa KapToabp>kaTensa 3a CaMoJIMYHOCTTa Ha
Tbproeeua BbB BCUYKN TOYKU Ha B3auMOLeNCTBME, Taka Ye KapToabpXKaTenaT JIeCHO Aa MoXe
ha pa3nnyum TbproeeLa OT BCAKA Apyra CcTpaHa (KaTo A0CTaBYMK Ha NPOAYKTU WU YCAYTr KbM
Tbproeeua);
11.21. pa ocurypmu Te3m N3NCKkBaHUS Ha yebcanTta Ha Tbproeeua:
11.21.1. Ha BMAHO MACTO Ha yebcanTa ga BM3yaausupa n ngeHtudumumnpa MMeTo Ha
Tbproeeua 1 BCAKa gpyra nHgopmaumsa, noco4yeHa Ha yebcanTa;
11.21.2. ToproBeudbT TpssbBa Aa rapaHTupa, 4e KaptoabpxaTensaT pasbupa, 4ye
TbproBeubT € OTFOBOPEH 3a TPaH3aKLUMATa, BKAIOYNTENHO A0CTaBKaTa Ha NpoayKTuTe
(He3aBUCUMO Janu ca pusnveckn an GUruTanaHn) Uan NpefocTaBAHETO Ha yCayruTe,
KOWTO Ca NpeaMeT Ha TpaH3akumsaTa, 3a 06Cy>xBaHe Ha KJIMEeHTU 1 pa3pellaBaHe Ha
CNopoBe, B CbOTBETCTBME C YCJI0BUATA, NPUIOKNMN 3@ TPaH3aKLUAaTa.
11.22. npn nckaHe OT cTpaHa Ha Paysera cBoeBpeMeHHO Ja npefocTtaBu Ha Paysera usanaTta
nHpopMaLma N AOKyMeHTauums, KoaTo Paysera cunta 3a HeobxoAnMa 3a M3NbJHEHMETO Ha
ToBa [lonbsiHeHMe. TbproeeybT yBeaoMsaBa Paysera B nucMeHa popma noHe Tpu (3) paboTHun
OHW nNpeaun Bcsaka npomsaHa B KYC nHgpopMaumsaTa (uam, ako ToBa He € pa3yMHO Bb3MOXXHO,
He3abaBHO cnep HacTbMNBaHe Ha TakaBa NpoMsHa) u 6e3 HeonpaBaaHo 3abaBsHe - 3@ NPOMeEHU
B NpeAMeTa Ha AeNHOCT, MPOMeHN BbB BUAa Ha NpoAyKToBaTa rama, npogaxba nam nMsuHr Ha
OPY>XeCTBOTO UK BCSAKa Apyra npoMsHa Ha cobCcTBeHMKa, NPOMEHU B NpaBHaTa opMa nau



HanMeHOBaHMeTO Ha OPY>XXeCTBOTO; NMPOMEHN BbB (DMHAHCOBOTO CbCTOsIHME Ha TbproeeLa,
KonTo Bmxa Mornam fa 3acTtpallaT NPaBUJIHOTO M3MbJIHEHME Ha 3a4bJIKeHnsATa Ha Tbproeeua,
rnpomsTu4yaliy ot ToBa [donbaHeHMe. [pn NonckBaHe OT CcTpaHa Ha Paysera TbproeeubT €
ONbXXEH fOa NpefocTaBu AOKYMEHTU Ha 31K, pa3sindeH OT aHMIMNCKN, 3aeHO CbC 3aBEpeH
npeBo Ha aHIMIMNCKN e3MK. TbproBeubT rapaHTupa, 4ye usanaTa npefocTtaBeHa uHgopmMmaums e
BAPHa N NpUeMInNBa;
11.23. pa cna3Ba 3aKOHOBUTE pa3nopenbu, NpuaoXxumm 3a TbproeeLa U Herosute BUsHec
OENHOCTN, No-CneunasHO 3aKOHOA4ATENCTBOTO 1 pasnopeabuTe 3a 3awWmTa Ha noTpebutennTe.
TbproeeyubT NpenocTaBs caegHaTa MHGOPMaLMA 3a CTOKUTE U YCAyruTe, npeasaraHum 4pes
ceBouTe yebcalnToBe 1 3a KOMTO Npefnara nnawaHe ¢ KapTu, KaTo uanaTta uHhopmaumsa e
npencraseHa no NnpeunsHo popMyanpaH, aCeH, 1IeCHO AOCTbMEH N YMeCTEeH HauYMH, KAaKTO U B
CbOTBETCTBME CbC 3aKOHOBUTE pa3nopenbu:

11.23.1. NbAHOTO UME N afpec Ha cepgannuie, TbproBCKNA PErNCTbP, B KONTO €

perncTtpupaHo apyxectsoTo, EVK v uanata gpyra nHdopmauums, koato Tpsbea ga

6bae npenocTaBeHa B Bu3HeC KopecnoHAeHUNs, B CbOTBETCTBUE C MPUNOXKNMOTO

3aKOHOaTeNCTBO;

11.23.2. O6wu ycnoeus, pasnopendbun oTHOCHO NPaBOTO 3a OTMsAHa U/UAN BpblUaHe,

CcBbp3aHu c obpaboTkaTa Ha Bb3CTaHOBSABAHE Ha CyMU U, KoraTto e Heobxoaumo,

rnpensapuTesiHa 4OroBopHa NHMopMaLuns;

11.23.3. agbpXaBuTe, B KOUTO TbproeeLbT U3BbPLUBA AOCTABKU, N YCJIOBUATA 3a

0O0CTaBKa, KOUTO ce npwunarart;

11.23.4. BanyTaTa, B KOATO We 6baaT 3aniaTeHn CTOKMTE 1 YCAyruTe Ha TbproeeLa;

11.23.5. nbaHMA agpec Ha oTaena 3a obcnyxBaHe Ha KNMEHTK Ha Tbproeeua,

BKJIIOYNTEJIHO BCUYKM HAJIMYHN CpeacTBa 3a KOMYHUKaLNS;

11.23.6. pa3snopenbu 3a 3amMTa Ha AaHHUTE, NO-CNeunanHo NPUHLUMNMUTE 3a 3aWmTa

Ha JaHHWUTe, MpuaaraHu ot Thproeeua Npu N3noa3BaHETO Ha KJIMEHTCKU AaHHU U

obpaboTkaTa Ha AaHHM 3a NaalaHns;

11.23.7. HaNM4YHM NpoLeaypu 3a CUFYPHOCT (Hanpumep npoueanypuTe 3a

yOoCTOBepsBaHe, U3MoJi3BaHU 3a KapTOBWU NaawaHns);

11.23.8. NbJIHO OMMUCAaHME Ha CTOKUTE U YCIIyruTe, npeasaraHu ot Tbproeseua;

11.23.9. cpokK 3a hakTypupaHe 1 CPOK 3a U3NbJIHEHME Ha OOr0BOpa;

11.23.10. yTo4yHsIBaHe Ha BpeMeTo, B KOETO LWe 6bae aebutmnpaHa KaptaTa;

11.23.11. ako TbproeeubT ce N030BaBa Ha baHkaTa-NapTHLOP Ha cBosa yebcanT (Hanp.

B pa3fen C 4eCTOo 3afaBaHM BLMNPOCK), 3a Aa 005CHN BaHKOBUTE N3BNIEYEHNS,

TbproeeubT TpsAbBa ACHO Aa NOCO4YM Ha yebcanTa cu, 4e KynyBadnTe He MoraT da ce

CBbpP3BaT OMPEKTHO ¢ baHkaTa-napTHbOP 3a 06Cy)XBaHe Ha KJNEHTU UM BbNPOCK,

CBbp3aHu c TpaH3aKumu.
11.24. ToproBeubT HE MOXKe [a NpuemMa NPOMeHn Ha agpeca 3a JO0CTaBKa 3a HUKOS
TpaH3akuma cnep rnofaBaHe Ha UCKaAHETOo 3a aBTopusaunsa. AKo TbproeeubT NMPOMeHW agpeca
3a AOCTaBKa cnefj aBTopm3laumsaTa, TOM NpM3HaBa 1 U3LSA10 NoeMa CBbp3aHUTe C TOBa
OONBAHNTESNIHN PUCKOBE, BKJIIOYNTESIHO TeXXeCTTa Ha AoKa3BaHe B csiyd4auTe, KoraTto
Kynysa4dbT ocriopun TpaH3akuusa nopann HegocTtaBsHe.
11.25. TuproBeLbT Ce 3aA4b/1XKaBa HEMPEKBCHATO Aa Crna3Ba Han-HoBaTa NpUIoXKMMa BepCcUs
Ha CTaHOapTa 3a CUFYPHOCT Ha AaHHUTE B MHAYCTpUATa Ha naatexHute kaptu (PCl DSS) n
npw nonckeaHe oT Paysera nnm baHkaTa-napTHLOP He3abaBHO Oa NpenocTaBn BaJMAHO
[0Ka3aTeNCTBO 3a TaKOBa CbOTBETCTBME (Hanp. aTecTauuns 3a CbOTBETCTBUE U MONbJIHEH
BBbMNPOCHUK 3@ CaMOOLIEHKA).
11.26. TbproeeubT Ce 3a4bJ/)KaBa Aa CNa3Ba U3MCKBaHMATA 3a 3a4bJ1604eHO yCcTaHOBSABaHE Ha
MOEHTUYHOCTTA Ha KJNeHTa cbrnacHo PSD2/PSD3 u npoTtokonuTe 3-D Secure (3DS) Ha
baHkaTa-NnapTHbLOP, KAKTO U fa CN CbTPYOAHNYM C Paysera n baHkaTa-napTHLOP Npu
BHeLPSABaHETO Ha TaKMBa MEXaHU3MM 3a YCTaHOBSAABaAHE Ha NOEHTUYHOCTTA 3a BCUYKMU
TpaH3aKumn, 3a KOUTO Te ca NPUIoKNMNU. TbproeeubT NpusHaea, 4e OTrOBOPHOCTTA, CBbp3aHa



C HEeYyCTaHOBEHM NO MAEHTUYHOCT TpaH3akKumKn (Hamnp. Korato 3aAbn1604eHOTO yCTaHOBSABaHE Ha
NOEHTUYHOCTTAa He e NPUJIOXKEHO NPaBUIHO), Ce HOCK OT Tbproeeua CbrjacHo npasuiaTa u
pernameHTuTe Ha ICCO.
11.27. TbproBeLbT rapaHTMpa, 4e HUTO ThpProeeLbT, HUTO HErOBUTE AENCTBUTENHU
cobCTBEHULM, ANPEKTOPM NN OENHOCTU Ca 00EKT Ha NKOHOMUYECKN NN TbProBCKN CaHKLMN,
HanoxeHn oT EBponenckunsa cvio3, OpraHmsaunata Ha obeguHeHnTe Hauun, ObeonHeHOTO
KpancTeo nnm CnyxxbaTa 3a KOHTPOJ Ha YyxaecTpaHHUTe akTuBu (OFAC) Ha CbegnHeHnTe
waTn. TbproBeubT ce 3aab/KaBa He3abaBHO Aa yBenoMU Paysera 3a BCSKO onpepensHe,
BKJIl0OYBaHE B CMNUCHK WM MPOM3BOACTBO MO CaHKLMK, 3acaraw,o Tbproeeua nam CBbp3aHo
nvue, n npu3Haea NpaBoTO Ha Paysera ga npeycTaHOBU wav npekpaTu YcayraTa c uen
Crna3BaHe Ha NPUI0XKMUMOTO CaHKLIMOHHO 3aKOHOAaTesNCTBO (BKAOYNTENHO PernameHT (EC) Ne
833/2014 n PernameHT (EC) Ne 269/2014), 6e3 KakBaTO 1 Ja € OTFOBOPHOCT KbM Tbproseva.
11.28. B cboTBeTCcTBME C PernameHT (EC) 2022/2554 (DORA), 4yneHoBe 28-30, Paysera u
baHkKaTa-napTHLOP MMaT NPaBO [a yrNpa)kHABaT NpaBa Ha AOCTbIM, NpoBepka u oanT Ha KT
cucTteMuTe Ha Tbproeeua, LOKOJIKOTO TOBa € CBbP3aHO € YcsiyraTa. ThproeeyubT ce
3a4b/KaBa Oa yBeaomm Paysera 3a BCEKM 3HAYUM MHLUMAEHT, cBbp3aH ¢ KT, KonTo 3acsara
npenocTaBsAHETO UM CUTYPHOCTTA Ha YcyraTa, B paMKuTe Ha 24 4aca OoT y3HaBaHeTo, ga
CbTPYAHMNYM NPU AOKIAaABAHETO HA WHUMAEHTN HA KOMNETEHTHUTE OpraHu 1 fa nogabp>ka
pPa3yMHUN MEPKW 3a HEMPEKBCHATOCT Ha AENHOCTTa, CbOTBETCTBALLM Ha N3NCKBAHNATA Ha
DORA, npunioxumMu 3a posidta Ha Tbproseva.

12. TbproeeyubT HAMa MpaBo:
12.1. ga HayncnaBa AONbJIHUTEsIHA TaKca, 3a Aa Ce U3BbPLUKM NfawaHe ¢ KapTa (C n3knwdeHne
Ha CJ/ly4anTe, KOraTo TOBa € NOCOYEeHO B 3aKOHOAATENCTBOTO N Cbobpa3eHo ¢ Paysera u
6aHKaTa-napTHbLOP, B CbOTBETCTBMUE C NpaBmaaTa Ha ICCO). AKo gonbaHUTENHATa Takca e
nocovyeHa B 3aKOHOAATEJICTBOTO, TA TpabBa Aa 6bae BKAOYEHa B CyMaTa Ha TpaH3aKuuaTa u
He MoXe fa 6bae cbbrupaHa OTAENHO;
12.2. pa 3apaBa MMHMMaJIHa CyMa Ha TpaH3aKuus;
12.3. pa npuemMa KapTaTa KaTo nJjaLlaHe C uen ga ce rnokKpusaT nin peduHaHcmpaT gpyru
CTOKM UKW YCNYTWN, NN HAKaKBO OPYro 3aAbJ/DKEHNE, U3BBbH MOCoOYeHNTe B TOBa JlonbiHeHue
UM BbB BbNpPoOCHUKaA;
12.4. pa n3pasa Napu B 6pon 3a TpaH3aKUMATa UM cnep HelMHaTa OTMSAHA;
12.5. pa n3pnaBa MeHUTENHMLA, Y€K NN APYT MiaTeXeH AOKYMEHT 3@ LOMbJ/IHUTENHN
njawaHns 3a n3BbpluBaHe Ha TpaH3akunaTa;
12.6. pa pasgensa TpaH3akumaTa Ha OTAENHU YacTu;
12.7. pa cbXxpaHsBa U pasKpuBa Ha TpeTu n1ua AaHHW Ha KapTogbp>kaTend, HoMepa Ha
KapTaTa, LaTaTa Ha BaJIMAHOCT Ha kapTaTa, CVC/CVV n BcskakBa gpyra nHgpopmaums,
CBbp3aHa C npueMaHeTo Ha KapTaTa nnm Kaptoabp>kaTensa. Ta3nm oTrOBOPHOCT Ha Tbprosevua
e 6e3cpoyHa;
12.8. pa npnema KapTaTa KaTo naaTeXeH MHCTPYMEHT 3a TbProBCKa AEWNHOCT, N3BbpLUEHA OT
TpeTo Nuue;
12.9. pa n3pasa eNeKTPOHHW Mapun KaTo pe3ynTaT OT TpaH3aKumaTa;
12.10. pa w3nos3Ba faHHWUTe Ha KapTaTa 3a gpyru uenu, ocseH 3a obpaboTka Ha
TpaH3akumaTa, Nnpeaun, cnen v rno BpemMe Ha TpaH3akuuaTa;
12.11. pa nogaBa 3a M3nNbJIHEHNE TpaH3aKLKMA, KOATO € HE3aKOHHa NN Hepa3pelleHa oT
KapToabp)xaTesns, KoraTo ToBa € U3BECTHO Ha Tbproeeua nian ce npeanonara, 4e tpsabsa na
MYy e U3BeCTHO; CbLLO Taka, TpaH3aKuus, KOATO e n3nbJIHeHa C LueJs u3MaMa CbC CblracmeTo Ha
Tbproeeua. TbproeeubT HOCK OTFOBOPHOCT 3a AeNCTBUATA Ha CBOUTE CIYXUTENWN, areHTn,
nocpeaHnUmM 1 NpencTaBUTeNn 3a N3NbJHEHNETO Ha YCJI0BMATa Ha ToBa [lonb/IHEHME;
12.12. pa pa3kpuea MHpOpMaLKUa Ha TPETU NNLa, KOATO € CTaHasa N3BeCcTHa Npu UsnbJHeHne
Ha 3a4bJ/DKEeHNATA, U3/I0XKEeHW B ToBa JonbaHeHue;
12.13. pa nofaBa TpaH3aKUUM C KapTW, KOUTO Npean ToBa ca bunm oTxebpsieHn oT BaHkaTa-
napTHbOpP. OTxBBLpNeHUTe OT BaHKaTa-NapTHLOP TPaH3aKUUK ¢ KapTu ce obpaboTBaT camo B



CbOTBETCTBME C NpaBuiaTa n pernameHTuTe Ha ICCO;
12.14. pa npepnsara Ha KapToAbp)KaTesnsa Bb3MOXHOCT fa Ce peructpupa eaHoBpeMeHHO C
e[Ha TpaH3aKUuWns 3a pasinyHN yCayru u/unm YaeHcTBa, NpenocTtaBeHn oT Tbproseua nan
KOMMaHUW Ha TPeTU CTpaHu (,KpbCTOCaHN Npodakbn“);
12.15. pa npeTeHgMpa 3a 3anjawaHe Ha He3aKOHHW WK aMopasiHU CTOKN NN YCNYTrn, Wan aa
npuema KapTaTa KaTo nsawaHe 3a CTOKU U/Man ycnyru, BkaYeHn B CNncbka Ha 3abpaHeHuTe
N OrpaHNYeHnTE CTOKN N ycnyrun Ha Paysera n/unmn baHkaTa-napTHLOP;
12.16. pa npuema lNnaTe)xHaTa KapTa, NpeacTaBeHa pusndeckn ot Kaptoabpxatens;
12.17. pa n3nckea oT KapToobp)kaTessd fa ce OTKa)ke OT NpaBoTO fa OCMNopu TpaH3akuus;
12.18. pa pa3pelaBa CbMHUTEIHU TpaH3aKuun, no-cneunasHo ako:
12.18.1. no nckaHe Ha Kaptoabp>kaTensa obwaTta cyMa Ha nNiaTeXHaTa TpaH3akuma oa
6bae pasnpenesnieHa Mexxay HAKONKO KapTu;
12.18.2. npenn nnawaHeTo KapToabpXXaTenaTt cbobuim 3a noTeHumnanHn npobnemun c
npuemMaHeTo Ha KapTaTa; nium
12.18.3. 6bae M3BbPLIEHA NOBEYe OT edHa NaaTeXHa TPaH3aKLumMsa No passin4yHoO Bpeme
C edHa 1 cblwa KapTa B paMKnUTe Ha ABa (2) mocsenoBaTesHM KaJleHAapHW OHW.
12.19. pa u3BbpLBa Bb3cTaHoBABaHe Ha cyMa KbM KynyBad 3a Beye obpaboTeHa TpaH3akuus,
N3MON3BaMKN pa3nn4yeH niaTexeH MeTo OT TO3U1, N3M0J13BaH 3a NbpBOHa4asHaTa
TpaH3akuuns;
12.20. pa nogaBa TpaH3akKuMmn, KOUTO NpeacTaBasaBaT npeansalaHe 3a CTOKN U/unn ycnyru,
YMATO AaTa Ha U3NbJIHEHME €, YHaCTUYHO AN N3LSA10, MOoBeYe OT ABaHagdeceT (12) meceua cnep
haTaTa, Ha KOATO CbOTBETHUTE AaHHM 3a nJjallaHe no TpaH3akumsaTa ca nogageHu 3a
obpaboTka, 0CBEH ako U3PMYHO He € OoroBopeHo apyro c Paysera;
12.21. pa HagBuLWaBa NpUeMaNBOTO HUBO Ha chargeback, koeTo obnkHoBeHo e 0,5% oT obwuns
MeceyeH 6pon TpaH3aKuuK, CbracHO NporpamMaTa 3a MOHUTOPUHI Ha baHKaTa-NnapTHbLOP.
TbproeeubT NpU3HaBea, Ye Visa npunara npar 3a paHHO npeaynpexieHve no nporpamMaTa 3a
MOHUTOPWHI Ha cnoposeTe Ha Visa (VDMP) oT 0,9%, a Mastercard npunara npar no
nporpamMaTa 3a npekoMmepeH 6pon chargeback (ECP) oT 1,5%; No-HUCKUAT npar, onpenesneH B
ToBa [Jonb/IHEHME, e NpefHa3Ha4YeH 3a paHHa HaMeca OT CTpaHa Ha Paysera. HagsuwaBsaHeTo
Ha TOBa HMBO MOXXe fda fAoBene A0 He3abaBHM Kopurnpawm ENCTBUSA, BKIIOYUTENHO
npeycTaHoBsIBaHe Ha ycsyraTa WU HajslaraHe Ha rnobw.
13. TbproeeubT NOTBBLPXKAABA U Ce CbrracsBa, ve:
13.1. ICCO ca eAUHCTBEHUTE N N3KNKOYUTENHN COBCTBEHMUN Ha TbProBCKUTE MapKM Ha
KapTuTe. ThbproeBeubT MOXe [Aa U3MO0J3Ba JIOro, TbProBCKN Mapku 1 3Hauun Ha ICCO nnu
6aHKaTa-NapTHLOP 3a MAPKETMHIOBU LLESIN CaMO C NpeaBapuTEsTHO MUCMEHO Cbrlacue Ha
BaHkaTa-napTHbOP, OCBEH aKO He € OTopM3npaH No Apyr Ha4YuH 3a TOBa;
13.2. ICCO moxe no BCSKO BpeMe, He3abaBHO, 6e3 NnpeaBapuTesIHO NpeaynpeXXaeHme 1 no
KaKBaToO U Aa e NpuymMHa Aa 3abpaHnm Ha Tbproeeua Aa M3Moa3Ba TbProBCKUTE MapKuM Ha
KapTuTe n/uan ga npekpaTm HacToAawoTo JonbaHeHne ¢ Tbproseua (TakmMBa nNpaBa nma u
6aHKaTa-NapTHLOP);
13.3. ICCO mo>Xe o BCSKO Bpeme ga npmeene B AeNCTBME U3MBbJIHEHNETO Ha KOATO U da e
KJjay3a oT npaBuiaTa n pernameHTuTe Ha ICCO n ga 3abpaHu Ha Tbproeeua a U3BbpPLUBA
KaKBaTO W Aa € AeNHOCT, KOATO NPUYnHSABa UM MOXXe Aa NpuynHuM Bpena Ha ICCO,
BKJIIOYNTENHO Ol eTsABaHe Ha Bn3HeC penyTaums U WeTu, KOUTo MoraT ga uMaT OTpuLlaTesIHO
Bb34EeNCTBME BbPXY LenocTTa Ha CuctemaTa 3a obMeH 1 npefcTaBnasaBaT 3anjaxa 3a
nosepuTesHa nHgpopMmauma Ha ICCO;
13.4. ToproeeubT Le Cra3Ba BCUYKU NPUITIOXXNMIN rpasunia u pernameHTn Ha ICCO, KaTo ce
B3eMaT Npeasuni CbOTBETHUTE U3MEHEHUA N OONbJIHEHME Ha NpaBuaaTa;
13.5. TbproeeubT HAMaA da ocropBa COBCTBEHOCTTA Ha TbProOBCKUM MapKu Ha KapTuTe;
13.6. TbproBeubT We Ce Bb3AbP)Ka OT BCAKAKBM OENCTBUSA, KOUTO MoraT ga nonpeyaT nin
Bb3npenaTcTeaT ICCO oT npuaaraHeTo Ha TeEXHUTe npasa.
13.7. TbproBeubT HE MOXXE [a M3M0J3Ba N1OroTo Ha baHKaTa-NapTHLOP HMKbAE Ha yebcanTa



Ha Tbproeeua, HATO Aa cNnoMeHaBa baHKaTa-NapTHbLOP Ha HaYasiHaTa CTpaHuUa Ha yebcanTa
Ha Tbproeeua.

14. B mn3knwo4nTenHu cny4am (Hanpumep, ako TovproeeusbT gocturHe 1 000 000 € roguweH obem Ha

TpaH3akKUUM Ha Mapka Ha KapTa (Visa nnmn Mastercard)), npn nsmnckeaHe ot 6aHKaTa-NnapTHLOP UK
ICCO pa npoObJiKM NPenocTaBAHETO Ha yCayru, oT Tbproeeua Moxxe aa 6bae nonckaHo ga noanuuie
OVPEKTHO Ccrnopa3ymMeHune ¢ baHKaTa-napTHLOP 1 Aa NpeKpaTu Uan U3MeHU ToBa [OoNbJIHEHME,
CbrflacHO U3UCKBaHUATa Ha 6aHKaTa-napTHbLOp uam ICCO.

[lpaBa ¥ 3a4bJ/KeHUA Ha Paysera

15. Paysera npepocTtaBsd Ha Tbproeeua AOCTHMN A0 ycayraTa 3a noJjiydyaBaHe Ha rsawaHus 4ypes NIHTepHeT,

16.

KaTo ce uHTerpupa c njatexHaTta nnatdopma Ha baHkaTa-napTHboOp. Paysera npefaBa faHHUTe 3a
TpaH3akuMnTe Ha TbproeBeua Ha baHkaTa-NapTHbLOP 3a aBTopM3aLnsa, obpaboTka 1 pasnnallaHe n
npedaBa Ha Tbproeeua oTroBopuTe Ha baHKaTa-NapTHLOP OTHOCHO TpaH3akuuaTa Ype3 UHTepdenca.
Paysera uma npaBso fa U3NCKBa MHGOPMaLNs 3a Bb3CTaHOBABaHE Ha CyMU U Apyra nHgopMaumns 3a
Tbproeeua, NoMckaHa oT baHkaTa-napTHbop nnm ICCO.

17. Paysera nHdopMmupa Tbproeeua, 4e KakTo Paysera, Taka n 6baHKaTa-napTHbOP MMaT NpaBo Aa:

17.1. 3aabp>KaT cpencTBaTa OT TpaH3aKkumaTa 3a CpoK A0 5 paboTHM AHK, aKo, CbriacHo
N3NCKBaHMATa N nNpenopbknTe Ha ICCO, TpaH3akunaTa Tpabea oa 6bae npoBepeHa;

17.2. 3apbpXKaT cpencreaTta oT TpaH3akuuATa 3a cpok o 180 gHu, ako, CbriacHo rnpasunaTa
Ha ICCO, e noganeHa 3asBKa 3a Bb3CTaHOBSABaHE Ha CyMa UKW MMa peasiHa OnacHOCT nNogobHo
nckaHe ga 6bAe NnoganeHo;

17.3. 3agbpXKaT cpefcrTeaTa OoT TpaH3akuMATa 1 aBTopu3aunaTa Ha gpyru TpaH3akuuuy, ako
MMa CbMHEHMEe 3a NpaHe Ha napu Win Apyrn CbMHUTENHN TpaH3aKLuun.

17.4. ycTaHoBsABaT N yabp>XaT OT pa3rnjaTeHNTe cpencTsa AMHaMUYeEH pe3eps 3a
noTeHUMasiHa OTrOBOPHOCT Ha Tbproseua (MPL) C Len NnokpmeBaHe Ha eBeHTyaJIHa PUCKOBa
ekcnosunumsa, BbactaHoBaBaHUA Ha cymu, chargeback, rnobu v gpyru (oMHaHCOBY 3a0b/IKEHNS,
KaKTO ce onpepnens Tekywo oT baHkaTa-napTHbOP. Pe3epBbT 3a NOTEHUMaNHa OTFrOBOPHOCT
(MPL) n Lleno3nTsbT (BX. pasnopenbata oTHOCHO [leno3uTa Mo-A40y) He ce npunarat
KyMynaTMBHO 3a eJHa M Cblla pUHaHCOBa ekcno3uuma. KoraTto ce npuiaraTt n ABaTa,
0eno3nTbT AeNncTBa CbBMECTHO C pe3epBa 3a NnoTeHuUunasnHa oTrosopHocT (MPL) Ha BaHkaTa-
napTHbOP Taka, 4e obuwaTa cyma, yabp>KaHa oT Tbproeeua, 4a He HadBULaBa NO-rosisMaTta oT
ABeTe CyMU 3a BCSAKA KOHKPEeTHa eKCcno3uuus.

18. Paysera nma npaso fa:

18.1. npucnagHe cyMmuTe Ha TpaH3akuumm oT Paysera cMeTKaTa Ha Tbproeeua Npu UCKaHUA 3a
Bb3CTaHOBABaHE Ha CyMU, B CbOTBETCTBME C npasunaTa Ha ICCO;

18.2. 3aabp>Ka CyMU, KONTO CbOTBETCTBAT Ha PUHAHCOBUN UCKAHUSA, NoAaLeHN KbM Tbproseua
oT Paysera nnan 6aHKaTa-napTHbLOP;

18.3. nposepsBa fann onepauunTe, U3BbPLUBAHM OT ThproeeLa, OTroBapAT Ha yC/I0BUATa Ha
TOoBa [lonbJIHEHUE;

18.4. n3uckea, n ToproeeubT NpenocTtaBsa Ha Paysera cBonTe BbTPELLUHN NpoLenypu, CBbp3aHu
C Bpb3KaTa Ha WIHTepdenca n ynpaBaeHNETO 1 OTMAHaTa Ha NjawaHus, He No-KbCHO OT 7
KaneHgapHW OHW OT NOJIy4aBaHETO Ha UCKaHETO;

3a4bprKa no Paysera cmeTkaTa Ha Tbproeeua BCUYKM CyMU 3a pa3xodun, HarnpaseHW oT Paysera
BbB Bpb3Ka C AeNHOCTTa Ha TbproeeLa u TpaH3akKUUNTE B €/IEKTPOHHUSA MY MarasuH,
BKJIIOYMUTENHO rnobu, HanoxeHn oT 6baHkaTa-napTHbop nan ICCO, cbaebHn pa3HOCKKU K
OCMOpBaHU CyMU Ha TpaH3aKuuu.

19. Paysera ce 3agbJ/KaBa fa cna3Ba BCUYKU M3nckBaHMsa Ha PCI DSS, kouTo ce npunaraT 3a Paysera,

[OKOJIKOTO T€ Ce OTHACAT A0 CbXpaHeHneTo, 06paboTBaHETO N NPEXBLPJSHETO Ha AaHHM Ha
NaaTEXHU KapTu, KaKTO U CUIYpHOCTTa U cpellaTa Ha CbXpaHsiBaHe Ha OaHHUTE Ha MJaTeXHuTe



20.

21.

22.

KapTwu.
Mpwn NpefocTaBAHETO Ha NNaTeXHU ycnyrn Paysera obpaboTBa nnyHUTE OaHHM Ha KynyBayunTe, KaTo
naaTum, cbriacHo ObLwKna pernamMeHT 3a 3aWmMTa Ha gaHHUTe Ha EC (PernameHT (EC) 2016/679, GDPR)
1 3aKOHa 3a MpaBHaTa 3aliuTa Ha INYHUTe fAaHHU Ha Penybnnka JInTea (4OKOIKOTO HE € 3aMeHEH OT
GDPR). MpuHumnnute 3a 06paboTka Ha IMYHN OaHHW Ca pernaMmeHTUpaHn oT [leknapaunsTa 3a
noBepuTesHOCT. TbproeeybT NpusHaea 1 Tpsabea Aa nHpopMmnpa KynysaynTte (Hanp. B AeKnapaumsaTa
CW 3a NOBEPUTESIHOCT), Ye TEXHUTE JINYHU AaHHU N OaHHW 3a TpaH3akuunTe moraT ga 6baaT
npenageHn Ha baHkaTa-NapTHLOP, KOATO MOXKe Aa rn o6paboTBa KaTo HE3aBUCUM aAMUHUCTPATOpP Ha
OaHHW 3a LesnTe Ha NoJlydaBaHe Ha njallaHug, NnpefoTBpaTsaBaHe Ha M3MaMU N Cra3BaHe Ha
MPUIOXKNMOTO 3aKOHOLATEsICTBO.

KoraTto baHKaTa-napTHLOP WM HENHUTE NOAN3NBAHMTENN 06paboTBaT NMYHN faHHM Ha KynyBaynTe B
IOPUCANKUNN N3BBH EBPONENCKOTO NKOHOMMYECKO NPOCTPaHCTBO, TaKMBa NpefaBaHus ce ypexaaT oT
CTaHOapTHUTE AOroBopHU knay3un Ha EC (PeweHune 3a nanbvaHeHune (EC) 2021/914 Ha KomucmsaTa) n
OLeHKa Ha Bb34EeNCTBMETO Ha NpefaBaHeTo, n3BbpLUeHa CbracHO NPUHUUANTE, YCTAaHOBEHM MO Aes0
C-311/18 Ha Cbaa Ha EBponenckusa cbto3s (,Schrems 11“); CMNCBbKBT Ha BHOCUTENNTE Ha AAaHHU Ha
BaHKaTa-napTHLOP U MPUNOKNMUTE rapaHUUM Ce NPefoCTaBAT NPM NoOUCKBaHe. B ciyyan Ha
HapyLleHne Ha CUTYPHOCTTa Ha INYHNTE AaHHW, 3acArallo gaHHM Ha Kynysad nnm KaptoabpxxaTen,
TbproeeubT yBeaomsaBa Paysera 6e3 HeonpaBaaHo 3abaBsAHE U NpU BCMYKK CJlydHan B paMKuTe Ha 24
Yyaca OT y3HaBaHeTO (4neH 33 oT GDPR); Paysera koopanHMpa yBegoMsBaHeTO Ha baHkaTa-NapTHLOP
W, KOraTo Cce N3NCKBa, Ha KOMMNETEeHTHMA HaA30peH OpraH B paMKknTe Ha 72 4aca. C ANBbXHOCTHOTO
Jvue no 3awmnTa Ha fgaHHUTe Ha Paysera LT, UAB MoXe fa ce oCbLUeCTBY Bpb3Ka Ha agpec
dpo@paysera.com (4neH 13, naparpad 1, 6yksa ,6“ ot GDPR).

JIn4HNTe faHHM Ha KynyBaynTe, KOUTO He Ca BKJIIOYEHN B KaTeropmsaTa Ha JIMYHUTE OaHHW, Noco4YeHa
B [eHepasHOTO cnopa3ymeHune, ce obpaboTBaT B CbOTBETCTBME CbC CNopa3yMeHneTo 3a obpaboTka Ha
JINYHW OaHHW, CKIoYeHO Mexay Tbproseua u Paysera.

[lnauwlaHe n OTrOBOPHOCT

23.

24.

25.

Paysera ce aHraxupa fa Kkpegutupa cymuTe Ha TpaH3akumu, n3BbpLuBaHn oT Kyrnysadu,
M3KJIl0YEeHMEe Ha KOMUCUMOHHUTE, No Paysera cMeTKaTa, rnoco4yeHa ot Tbproseua. KOMUCNOHHNTE, KOUTO
ce npwnaraT, Ca Noco4yeHn Ha yeb canTa Ha Paysera.
Paysera nma npaBo fa yCTaHOBU U 3agbp>xun [eno3nT (Pe3epB) No cMeTKaTa Ha Tbproeeua. PasmepbT
Ha [leno3nTa ce Kopurnpa OMHaMMYHO Bb3 OCHOBa Ha puUckoBaTa ekcno3numns, chargeback,
Bb3cTaHOBABaHMA Ha CyMWU N faTuTe Ha usnbaHeHue. Cnen npekpaTsaBaHe Ha ycnyrata 0enosuTsT
MoXe fa 6bae 3a4bp)KaH U NocTeneHHo ocBoboXKAaBaH B NpoAb/iKeHne Ha NpmbansntenHo wect (6)
Mecela UM AOoKATo He 6bAaT M3NbJHEHU BCMYKN Bb3MOXXHU 3a4b/XKEHUS Ha ThproeeLa.
Paysera nma npaBo 6e3 NnpenBapuUTENIHO N3BECTMNE Aa YOBPXWN OT KOATO U fAa e Paysera cMeTKa Ha
Teproseua cnegHUTe CymMu:
25.1. cymaTa Ha TpaH3akuusaTa, ako Paysera e nonydmna nHgopmaumsa ot 6aHKkaTa-napTHLOP
3a Bb3CTaHOBsBaHE Ha CyMa uam chargeback, n3sbpleHo B CbOTBETCTBUE C NpaBuiaTa n
pernameHTuTe Ha ICCO;
25.2. BCUYKM rnobu nnm apyrm Takcu, HanoxeHun Ha Paysera ot 6aHkaTa-napTHbop u/mnn ICCO
3a Tbproeevua 3a HeCBOEBPEMEHHO NofaBaHe Ha MHpopMauKnaTa, NOTBbPXKAABALLA
TpaH3akumaTa;
25.3. BCUYKM rnobu nnm apyrm Takcu, HanoxeHn Ha Paysera npsaKko nnm KocBeHo oT 6aHKaTa-
napTHbop n/mnmn ICCO, AOKONKOTO Te3n rnobu nam Apyrn TakCu ca HaJloXKeHW BCeACTBME Ha
TpaH3akKunmTe Ha Tbproeeua nan Nnopaamn rpewkn Ha Tbproeeua, N3BbPLUEHW NMPU NMpueMaHe
Ha KapTu nnu nopagmn ninpawaHe Ha rnorpewHn, HeBEPHU AaHHW, UK ca CBbP3aHn C
N3NbAHEHNeTO Ha ToBa [lonb/iHEHUE;
25.4. BcuyKkuy rnobu, Apyru Takcu Uamn HanpaseHW pa3xoau, HalloXeHn Ha Paysera oT 6aHKaTa-



26.

27.

28.

29.

30.

31.

32.

napTHoop n/unu ICCO, ako TbproeeubT HapyLlaBa rnpasuiaTa un pernameHTuTe Ha ICCO,
BKJIIOYMTESIHO, HO He caMo, CJly4an, CBbpP3aHM C Bb3CTaHOBSABaAHE Ha CYMU, CYMU NO HE3AKOHHU
TpaH3akumm n obpaboTka Ha TpaH3akKuMK. HanpaBeHNTe pa3Xxoaun BK/OYBAT pa3xoamTe Ha
Paysera n pa3xogute Ha baHkaTa-napTHLOpP, ako ICCO Hanara rnoba, cBbp3aHa ¢
TpaH3akumaTa (-unte) Ha Tbproeeua;
25.5. Bcuykm rnobu, opyru Takcu uamn HanpaseHW pa3xoau, HaloXXeHn Ha Paysera oT 6aHKaTa-
napTHbop n/unu ICCO, ako TbproeeubT pa3kpue faHHU 3a KapTaTa Ha TpeTa cTpaHa uau
n3rnon3Ba MHGPOpPMaLUs, nosyyeHa Ha 6asaTa Ha ToBa [JonbJHEHUE, MO APYr HE3AaKOHEH UK
HefobpocbBECTEH Ha4nH;
25.6. BCYKK rnobu, Apyru Takcy UM HanpaBeHW pa3xoau, HaloxXeHn Ha Paysera oT 6aHKaTa-
napTHbop u/unun ICCO, ako TbproeeubT HE e CbXPaHW/ AaHHM 3a TpaH3akumaTa (c
N3KJIl0YEHME Ha YYBCTBUTENHW AaHHWN, 3abpaHeHn fa 6baaT CbXpaHsaBaHU, CbriacHoO
n3nckBaHmATa Ha PCl DSS);
ako TbproeeyubT Hapywmn FeHepasHOTO criopa3syMeHune n/mnu tTosa JonbsHEeHNE v nopagn Tasun
npuymnHa Paysera e noHecsna pa3xoau.
B cny4an, 4e ICCO Hanoxu rnoba nnm apyra Takca Ha Paysera unm 6aHkaTa-napTHLOP Nopaaun
HapyLleHne, CBbp3aHO C TpaH3akuunTe Ha Tbproeeua uin Apyru N3nCKBaHMA rno HacToAWOTO
JonbrHeHne nan npasuaaTa u pernameHTuTe Ha ICCO, TbhproeeubT ce 3a4bJXKaBa, NpuY NbPBO
nckaHe, na obesweTn Paysera 3a nogobHu rnobu nnm Takcm U/vnuv ga rv 3annatu. 3a Tasn uen He ce
B3MMa NoJ BHMMaHWe Jasn rnapuyHaTa CaHKLUMA e ornpaBiaHa. 3aAb/KeHNeTOo 3a obesuweTeHne ce
npuiara n ako TbproBeubT He € UMaJl Bb3MOXKHOCT Aa OTNpPaBu Bb3pakeHne uam ga ce 3aunTum
npeauv nnawaHeTo oT Paysera. Paysera nma npaso a yaobpXu cyMmu oT Paysera cMeTKaTa Ha
Tbproeeua B CuctemaTa, 3a 4a NOKPME BCUYKM F10OUN 1 BCUYKN OPYrK pa3xonun, KOUTO Ca NPeTbPNEHN
BC/NIeACTBME UM 3apain HapyleHne Ha Tbproeeua, 1 CbLLO Taka Aa NOKpMe BCUYKWU pa3Xxoaun Ha
Paysera n 6aHkaTa-napTHLOP 3a NPefOoTBPaTABAaHE Ha HaPYLUEHUS.
AKO HAMa JO0CTaTb4yHO CpeacTBa No Paysera cMeTKaTa Ha Tbproeeua 3a NOKpMBaHe Ha rnobu, pasxoaun
nnn apyrun MHaHCOBM 3a4b/IKEHUS Mo ToBa [onbaHeHne, TbproBeubT Ce 3a4bJIXKaBa Aa 3anjaTh Ha
Paysera HeobxoauMuTe cyMmn B pamkuTe Ha 5 paboTHM AHM OT NosyyYaBaHe Ha YBEeLOMJIEHNETO OT
Paysera, 4ype3 npeBe)xgaHe Ha noco4yeHaTa CyMa Nno cMeTKa, yKa3aHa oT Paysera.
TbproeeubT HEOTMEHUMO yNbJIHOMOLWaBa Paysera ga yabp)xa oT Tbproseua CymMu, CBbp3aHu C
pa3rnexnaHe Ha »kanbu Ha TbproseLa 1 CNOPOBE 3a Bb3CTaHOBSABAHE Ha CyMu unum rnobu, 6es
OONBAHUTENHO NOTBBbPXKAEHNE UK U3PUYHO MbHJIHOMOLLHO 3a TOBa.
TbproeeubT rapaHTUpPa N HOCU NpsSKa OTFOBOPHOCT Npef Paysera no BCAKO Bpeme 3a NpaBWIHOTO
MU3MbJHEHWE Ha NoeTuUTe 3a4bJ/IKEHUS MO HAaCTOAWOTO JonbJ/IHEHME, KaKTO N 3a CTPMKTHOTO Cna3BaHe
Ha lMpaBunaTta n pa3snopeanbuTe.
TbproeeubT Cce 3aAb/KaBa fa obesweTasa Paysera n ga npegnassa Paysera OT BCAKAKBU LLETH,
nponsTmnyawm oT AencTBua nnm 6es3nencTems oT cTpaHa Ha Tbproeeua. B Tasu Bpb3ka ThproeseubT
noema n pasxo4muTe 3a NMpaBHa 3alnTa Ha Paysera, BKIIOYMTENHO BCMYKN CbAebHN TakCn 1
a0BOKATCKU XOHOpapW.
B cnyyan, 4e TbproBeubT HapyLwu ToBa JonbaHeHne n/wnu MNpaeunnaTa un pasnopenbute Ha ICCO,
Paysera cbL0 MMa npaso fa:
31.1. yabp>Ka cpefcTBa Ha Tbproeeua, 4OKATO MOCOYEHO HapyLUeHue ce Kopurmpa um
HafnoXeHnTe rnobu ce 3annaTaT U3LA0;
31.2. na npekpaTu He3abaBHO NPenOCTaBSAHETO Ha ycayraTa no ToBa [onb/HEHNE U, B
N3KJIIOYUTENHW cyYaun, no gpyrun JonbaHeHNA n FeHepanHOTO CropasyMeHune.
TbproeeubT Ce 3aAb/KaBa fa naatu rnoba B pazmep o 25 000 eBpo 3a BCAKO CbLLECTBEHO
HapylleHne Ha pa3nopenbunTe Ha ToBa [ONbJIHEHNE, KAaTO TOYHUAT pa3Mep e NPornopLNOHaseH Ha
TexecTTa, NPOAB/IKUTENHOCTTa U NoceanunTe OT HapyLleHneTo; 3a n3bsareaHe Ha CbMHeHuMe,
CTpaHunTe npu3HaeaT, Ye Cblr1acHO HaLMOHa/IHOTO 3aKOHOAATEJICTBO CbAbT MOXeE Aa HaManun
JOroBopHaTa HeyCTonKa, ako YCTaHOBU, Ye TS € ABHO NpeKoMepHa C orfiel Ha AeNCTBUTEesTHO
npeTbpnsaHaTa Bpeda. ,CbLeCTBEHO HapyLweHne” o3Ha4YaBa HapyLweHne Ha KoeTo 1 fa e oT
3abJ/KeHnsaTa Ha TbproeeLa, N3pUYHO ornpefeneHn KaTo CbllecTBeHU B ToBa [OMb/HEHUE UK B



NpunoXeHnsaTa KbM Hero. Ako obadve baHkaTa-napTHLOP uam ICCO HanoxaT rnobu, HaaBULLaBaLLK
Ta3nm cyma (Hanp. oo 2 000 000 eBpoO CbLr/IaCHO NpaBuiaTa Ha KapToBUTE cxemun), TbproBeubT HOCKU
MbJiHa OTFOBOPHOCT Aa obe3weTn Paysera 3a NbsHWA pa3Mep Ha Te3n raobu.

33. Paysera He HOCK OTFrOBOPHOCT 3a 3arybu Ha Tbproeeua nnm TpeTu nuua, Bb3HUKHaNM Nopaan
nencteus nnu 6es3nencTeme Ha KOMyHUKaALUMOHHN KOMOaHWUW, Apyrn 6aHku nnn Tpetn anua.

34. Paysera He HOCK OTrOBOPHOCT 3a 3arybum Ha Tbproseua, Bb3HMKHaAN NOpaan 3agbprKaHe Ha
cpencTBaTa WM OTMSAHa Ha TpaH3aKuuATa, U3BbpLUeHa Npu yCIoBUATa Ha ToBa JonbaHeHne niu
FeHepasnHOTO cnopa3syMeHue.

OaonT

35. Paysera, 6aHKaTa-napTHbOP U/unm ICCO nMmaT NpaBo Aa U3BbPLUBAT FOAULLHN UM HAJIOXKEHW OT
WHUWAEHTN MEeCTHN OAUTU Ha hupMaTa, CMCTEMUTE N NoMeLLeHNsaTa Ha ThproeeLa nam CBbp3aHu
MecTa, CucTeMu, npeacTasasaBalm NHTepec, nan 4oCTaB4YnuumM Ha yCayru Ha Tbproeeua, KaTo
TbproeeubT rapaHTUpa, Ye ce NpefocTaBsa HeobXoAMMNAT AOCTHLM 3a TOBA. ThProBeubT ce
3aAbJ/KaBa Aa 3anfaTu BCUYKM pa3xonun, Npom3Tuyalln BbB Bpb3Ka C 0AUT Ha Paysera, 6aHkaTa-
napTHbop u/vnn ICCO.

[lpekpaTaBaHe Ha NpegoCTaBaAHETO Ha yCyru

36. Paysera nma npaBo He3abaBHO U eQHOCTPAHHO Oa NpPeKpaTu NpenoCTaBAHETO Ha ycayraTa, CbrilacHoO
JonbaHeHNeTo, 1 Aa NpeycTaHOBN CbTPYAHNYECTBOTO C Thproeeua, KaTto ro nHpopMmnpa 3a ToBa, ako
yCTaHOBMU, Ye:

36.1. TbproeeubT NpenocTaBs HEBAPHaA UHpopMaLmMa Ha Paysera;

36.2. TbproeeubT He e MHpopMupan Paysera 3a NMpoMsHa B NpaBHUA CTaTyT Ha Tbproseva nin
HSIKaKBa ApYyra Ba)kHa MHpopMaLms, 3asoXeHa B ToBa [lonb/IHEHNE;

36.3. TbproeeubT He OTroBapsa Ha N3NCKBaHUATA WK nNpenopbkuTe Ha ICCO uan HapyLlaBa
HAKOSA OT pa3nopenbuTe Ha ToBa JoNbJ/iHEHME;

36.4. TbproBeubT € B HECHCTOATENIHOCT/e HemnnaTe)XocnocobeH;

36.5. Paysera akayHTbT Ha Tbproseua e 6un 6510kmpaH;

36.6. TbproBeubT Ce 3aHUMaBa C AENHOCT, KOATO MOXXe Aa HaBpeau Ha penyTaunsaTa Ha
Paysera, Ha 6aHKaTa-napTHbop wuaun ICCO;

36.7. TbproeeubT N3BBbPLUBA TpaH3aKLUNKU, KONTO Ce CHMTAT 3@ M3MaMa U/ He3aKOoHHa
ONEenHoCT;

36.8. TbproBeubT, HapyLWaBalKn yCTaHOBEHATa NpoLlenypa, W3non3ea ycayrarta Ha
nosly4yaBaHe Ha NMiallaHus Ype3 pa3niawaTesiHn KapTu Ha aapecn Ha yeb canTtose (URL),
KOMTO He ca noco4eHun B NpoekTa Ha Tbproeeua Ui HEroBUTE N3MEHEHUSA U He ca bunn
noTebpAeHn oT Paysera;

36.9. ako ICCO nnmn napTHbopcKkaTa 6aHKa ro N3nckear,;

36.10. B Apyrv 3Ha4YMMu ciydau.

37. NpeanynpexaeHMeTO 3a NpekpaTaBaHe Ha NpefoCTaBAHETO Ha yciyraTa He ocBoboxxaasa TbproseLua
0T 3a4bJ/DKEHNETO Aa NOKpue BCUYKKM 3arybu, a CbLLO Taka He ocBobo)XOaBa opyru Tbprosum oT
M3NbJHEHWEe Ha 3a4b/IKeHusaTa KbM Paysera.

38. Paysera nma npaBo fa npekpaTu NpefoCcTaBsHEeTO Ha YC/Yrn B CbOTBETCTBME C HAaCTOALWOTO
LdonbnHeHne 6e3 npeaBapuTenHoO npeaynpexaeHmne, ako baHkaTa-napTHLOP OTKaXke Aa NpenocTaBu
Wan HAMa NpaBo Aa NpenocTaBsA HacTosAwaTa ycayra nim He Mo)XXe a M3MnoJsi3Ba CbOTBETHUTE
TbProBCKN MapKu Ha KapTu, a CbLUOo 1 aKo Paysera nsrybu npaBoTo Cc1 Aa NpefoCcTaBs CbOTBETHUTE
yCayru.



Pasnopenbu, CBbP3aHKW C yCayraTa no NeproauyHi nialaHmns

39.

40.

41.

42.

43.

44,

45.

3a fa n3nona3Ba ycayraTta no NnepuoanyHu nnawaHusa, TbproeeubT NpeacTaBs Ha Paysera CboTBETHUSA
MPOEKT UJN U3MEHEeHNe Ha NPoeKT. BCnYKM ropenocoyeHn ycnosunsa BaXkaT 3a Tbproeeua, nos3saLy,
ycayraTa no nepuoanyHun nnawaHnsa B 4ONbJHEHNE KbM KJ1ay3nTe, MOCOYEHN B Ta3un CeKUUns.
B cnyvan, 4e TbproBeubT NpMeMe TpaH3aKuum, CBbP3aHN C NEPUOANYHM MNaLlLaHug, TbproeeubT
TpsabBa fa npefocTasm MHoOpMaLMa Ha KapToabp>KaTens OTHOCHO TOBa KakBU AencTBma Tpsabea Aa
npegnpueme KapToabp)XaTensaT, 3a Aa OTMEHU AOoCTaBKaTa Ha CTOKW U/UAN YCAYTn N CbOTBETHUTE
Takcn, KoraTo KapToabp>XXaTenaTt aHy/npa CTOKUTE /nnan ycnyrute, n He Tpsabsa ga m3npalla gaHHK
3a TpaH3akuum kbM ICCO, koraTo ICCO nnn nHcTuTyumnsaTa-n3gaTten Ha KaptoabpxaTtensa 3asasu
nonobHo NpekpaTsABaHe NO NCKaHe Ha KapToabpkaTens.
3a fa n3nonasBa ycayraTta no NnepuoanyHu naawaHus, TeproeeusbT TpabBa Aa CKAYM cnopa3yMeHune
3a NepnoamnyHun nnawaHusa (HapmndaHo no-gony ,CrNM*“) c Kynyesaya, 4pes koeTo TvproeeybT Tpsabea:
41.1. pa nony4m N3pmnYHO Cbriacme oT CTpaHa Ha KynyBaya 3a nepmoanvHo TakCyBaHe B
MOMEHTa Ha pa3njialliaHeTo uan npodakbata BbB Bpb3Ka C ycayraTa no nepmoanvHm
njawaHna n na ce crnopasyMee 3a NpoAb/DKUTENIHOCTTa Ha AaJeHOTOo paspeLlleHue;
41.2. npn noJsly4aBaHe Ha ToBa Cbrnacue TbproeeubT TpsibBa Oa npenocTtaBm Ha Kynyeaya
criegHaTa MHgopmMaumns:
41.2.1. paTaTa Ha NJawaHe v ann 74 € pukKcmpaHa nav rnogsaexxm Ha NpoMsaHa;
41.2.2. BOroBOPEHUSAT HAa4YNH Ha KOMYHMKaLMA 3a bbaelaTa KOpecnoHaeHL s,
41.3. pa 3anasu AOKa3aTeJICTBO 3a TOBa pa3pelleHne BbB hopMaT, B KONTO TO €
npenocTaBeHo (KaTo MMENN, Apyr eNIeKTPOHEH 3annc UM AOKYMEHT Ha XapTUeH HOCUTEs, unm
SICHO OMKMCaHWe Ha npoueca, ako paspeleHneTo e JaJeHo N3PMYHO Mo BpeMe Ha npoueca u
HSAMa Bb3MOXXHOCT npouechT fa 6bae npoabs/ikeH 6e3 npenocTaBaHe Ha pa3peLlleHmne), 3a
CpOKa Ha Ta3u NoBTapslla ce TpaH3akKuma 1 Aa ro npefoctasun Ha Paysera (unun Ha nsgaTtens
Ha KapTaTa Ha KynyBa4a) npu nckaHe oT TsAXHa cTpaHa.
Bcnykm nosTapsAwm ce/NepuoanyHmn TpaHsakumm Tpabea ga 6vaat oTopmampanun. MNpn HEBB3MOXKHOCT
[a ce rnosyyun paspeLleHmne 3a NepuoanyHo niawaHe uamn usrnpallaHe 3a KJAUPUHI Ha rMosTapsLa ce
TpaH3aKUus, KOSTO npean ToBa e buna oTxBbpJsieHa, MOXXe da AoBene 0o HecboTBeTcTBUE C ICCO.
TbproeeubT CNasBa NpPUIOXKMMaTa 3a CbOTBETHATa KapTOBa CXeMa CUCTEMA 3a CbXPaHEHU OaHHK 3a
nnawaHe (Visa Stored Credential Transaction Framework / Mastercard Credential-on-File), Bkato4nTesnHo
npaBuaHOTO obo3Ha4YaBaHe Ha TpaH3akuun, nHUUMMpaHn ot Tbproeeua (MIT), n TpaH3akuuu,
nHuuumpanun ot Kaptoabpxatensa (CIT), 3a Bcaka cnegBalla TpaH3akumMa, CbXpaHaBaHeTO Ha
NbPBOHAYa/IHOTO Cbhraacme Ha KapToabp)XaTens 1 U3nosi3BaHeTo Ha MpexXoBu TokeHu (Visa Token
Service / Mastercard Digital Enablement Service), korato ce nogabp>XaT oT baHKaTa-napTHbLOP.
HenpaBuiHOTO ngeHTU@MUUMPaHe Ha TpaH3akumu, HULUMpaHu ot Tbproeeva nian ot
KapTtoabpxaTtensa (MIT/CIT), moxxe noa nosene 00 O0TKa3M, OLEHKN 3a HecboTBeTCTBUE OT ICCO U1
chargeback, 3a KOnTo OTroBOPHOCT HOCK TbproBeubT.
TbproeeubT Tpsabsa fa rapaHTupa, 4e TOW/TA:
44.1. He BKJIIOYBA APYIY TaKCU UK MiallaHus, pasindyHu oT Te3u, nocoveHn B CIIM1;
44.2. He NHNLMNpPa NepmnoanyHa TpaH3aKLMs, ako Noay4u oTrosop, NocoYsall OTMEHEHOo
pa3pelleHue 3a 6baewm TpaH3akumu;
44.3. He n3npalla HeKoOpeKTHU nnn 3abny>xgasalwm AaHHW 3a pa3pelleHne/aBTopusaums B
onuT Aa niberHe NHCTPYKLMNTE 3a NpeyCcTaHOBABaHE, AafeHN 3a KapTa;
44.4. He CbXpaHsBa LaHHUTe Ha KapTaTa cJsieq asTopu3auuns.
TbproeeybT Tpsbea:
45.1. pa ce yBepwu, 4e TakCyBaHETO e NpeKkpaTeHo He3abaBHO, cel KaTo KJIMEHTBHT U3NbJHN
yC/IOBUSATA 3a aHy/IMpaHe - fa NpefocTaBu Ha KIMEHTa NOTBbPXKAEHME 3a aHy/IMpaHe,
BKJIIOYMTEJIHO KOraTo NnocaegHoTo njawaHe e Ob/DKUMO, ako TO BCe OLLe He € U3MbJHEHO, NN



B C/QlyYal, Ye ce ObJIXKM Bb3CTaHOBSIBAaHE Ha CyMa, Kora we 6bae obpaboTeHo
Bb3CTaHOBSBAHETO;

45.2. na rapaHTupa, Y€ KJINeHTbT € YBEJOMEH, KOraTo CTOKUTE WU YCIYyrnTe He MoraT Aa
6bOaT goCTaBeHW UK NpeaocTaBeHN Ha AOroBopeHaTa AaTa;

45.3. pa oby4yn nepcoHana Ha Tbproeeua, oTropapsLy 3a npodakbute n obcnyxBaHe Ha
KJIMEHTUN OTHOCHO MpPaBWJIHMTE NpoLIeAypPy 3a NaallaHe 1 noJaBaHe Ha NoBTapawm ce/
NepuoanYyHn TpaH3aKLun.

46. TbproBeubT TpsabBa Aa M3M0A3Ba 4OrOBOPEHUA METO Ha KOMYHMKALNUSA U [a yBe4OMU KJNeHTa npeamn

N3BBPLUBAHETO Ha NMepuUoanYHa TpaH3aKLUMs UM HEMOCPeACTBEHO cel HelHOTo obpaboTBaHe, ako e
HaNuLe HAKOe OT C/IeAHNTE YCNOBUS:

46.1. u3MnHanNM ca Haf WeCT Meceua OT NpeavHaTa nepnoanyHa TpaH3akuuns;

46.2. CIINM e u3MeHeHO, BKJIIOYNTEJIHO BCSAKa NMPOMsSAHa B CymMaTa Wau gaTaTa Ha nepuogunyHaTa
TpaH3akuus.

46.3. cnepn BCAKO yCNewHOo NepuognyHo TakCyBaHe, KaTo npenocTaBs esIeKTPOHHA pa3nucka
Nan yBeaoMmsieHne C ACHU UHCTPYKLMU N NIeCHO AOCTbMHa OHMAaNH BPb3Ka 3a aHyJIMpaHe Ha
aboHameHTa.

47. TbproeeubT TpsibBa Oa oCUrypun CNeEQHOTO:

47.1. ToproeeubT TpsabBa Aa NnpefocTaBu npouenypa 3a OHJaNH aHyJiMpaHe Ha NepuoaAnNYHMN
njawaHns;

47.2. npoBepKa Ha 3annucnTe 3a 3asBKN 3a aHyJ/IMpaHe OT KJIMEHTUTE NN 3a OTMSAHa Ha
nogHOBSABaHe, CBbP3aHM C NEPUOANYHNTE MallaHmns;

47.3. aKo 3asBKaTa 3a aHyJ/iMpaHe e noJjiyyeHa TBbpAe KbCHO, 3a Aa NpenoTspaTn nocienHaTa
nepnognYyHa TpaH3akumMsa OT U3NbJHEHME MO CMeTKaTa Ha KJneHTa, ga obpaboTn KpeauTa
Bb3MOXXHO Ha-CKOPO U Aa yBeAOMU KJIMeHTa.

47.4. AKO KIMEHT ocrnopu nepuoamnmyHa TpaH3akuma n/mnnm n3gaTtensaT Ha KapTaTa nHugmupa
BpblUaHe Ha cyMa (chargeback), ToBa He MoXe fga 6bae ocrnopeHo, cbriacHo MNpaBunaTta u
pasnopenbute. ToproeeubT TpsAbBa Aa pa3rnena To3m BbNPOC AUPEKTHO C KJIMeHTa Cu.

3aKYUTENHM pa3nopenbu

48. [lonbJqHEHMETO BJIN3a B CU/Ia, cfief KaTo ThproBeubT 3a8BU MO eJIEKTPOHEH NbT CBOETO Cbhbriacume C

49,

yCnoBuATa Ha [ONb/IHEHNETO, KOETO Ce CHYUTA 3a €JIEKTPOHEH NoAnuc, 1 cfefd KaTo TbproeeubT
nonane NOKYMEHTUTe, U3NCKBaHU OT Paysera.

N3pa3aBaiiky CbrnacmMeTo Cu C yC/0BMSiITa Ha ToBa [lonb/iHeHME, KIMEHTBHT NOTBbPXKAABA, Ye Ton/Ta
pasnoJsiara ¢ BCUYKU HEOOXOAMMM MPaBOMOLLMA [a CKYMN [OFrOBOP 3a Tasu ycyra oT UMeTo Ha
IOpPMANYECKOTO NnLie.

lMony4yaBaHe Ha NMiawaHua Ypes3 VIHTepHeT ¢ pa3niawaTesHU KapTun Bepcusa Ha Aoroesopa npeamn 27.10.2020


https://www.paysera.com/f/oppviacard_BG

