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[eHepasIHO Cnopa3yMeHune 3a NaTexXHU YCAYyr 3a Musnveck nmua

1. Obwwn pasnopendbn
1.1. Toea Cnopa3symMeHue ce ckio4Ba Mexnay Paysera n KnueHTa.

1.2. NpeameT Ha Cnopa3yMeHneTo: HacTosAwoTo CrnopasymMeHMe onpeaenss OCHOBHUTE rnpasa N 3a4bJ/IXKeHUs
Ha KnneHTa n Paysera, KOUTO perynmpaT OTHOWeHNsaTa npu pernctpaunsa Ha KnneHnTta B CuctemaTa, npu
OTKpuBaHe Ha Paysera cMeTKa, KaKTO U NMpu N3MoJsi3BaHe Ha APYru yCayru, npenocTaBsHu oT Paysera.
YcnosusATa 3a NpefocTaBsHe Ha oToenHuTe ycnyrm oT Paysera ca onpegenenn B JonbiHEHUS KbM
CnopasyMeHuneTo, ApYru CriopasyMeHns, KakTo U NMPUaoXKeHnsa 1 npasusia KbM Toea CnopasyMmeHume, KOUTo ca
Hepa3fesiHa YacT oT HacToAwoTo Cnopa3syMeHune. Tesn ycaoBns ce npuiarat B OTHOWEHNATa C KnneHTa oT
MOMEHTa, B KONTO KInMeHTHT ce 3ano3Hae ¢ ycioBmAaTa Ha Cnopa3syMeHMeTo 1 3anoyHe ga u3nonssa
CboTBeTHUTE ycnyru. OcseH B ToBa Cnopa3syMeHne, oTHoweHnsaTa mexay KnneHTa n Paysera, CBbp3aHu C
npenocTaBsHETO Ha YCNYrn, ce peryampaT U CbracHo pa3nopenbute Ha NpUIoKMMNUTE 3aKOHN,
Cropa3yMeHuns, CKJII0HEHN C KnveHTa, Apyru cnopasyMeHuns, npasua 1 NpuHUNNY Ha pa3yMHOCT "
CrpaBenmBocCT.

1.3. ToBa Cnopa3ymMeHune e BaXKeH N OCHOBEH [OKYMEHT B OTHoLLUeHUsATa ¢ KnneHTa n KnneHTsT Tpsibea
BHMMaTe/HO 1 3aabN60YeHO Aa ce 3amno3Hae C Hero, Npean aa ce pernctpupa B CuctemaTa, oTkpue Paysera
CMEeTKa W1 U3MnoJs3Ba APYru yCiyru, npefocTaBsHu oT Paysera. Mons, npoyeTeTe BHUMATENHO pasnopenbuTe
Ha HacTosAwoTo Cropa3syMeHne, Npean ga ce cbriacuTte Aa ro npueMeTe. HacTosiwoTo Cnopa3syMeHune, 3aeqHo
¢ lonbAHEeHNsATa KbM HEro, o4epTaBa CreundruiHNTe PUCKOBE, KOUTO MOraT Aa Bb3HUKHAT NPU U3MN0NA3BaHETO
Ha CuctemaTa 1 NpefocTaBs PbKOBOACTBO 3a 6e3onacHo non3BaHe Ha CuctemaTa.

1.4. JonbnaHeHUATa KbM ToBa CriopasyMmeHue ca Jonb/IHUTENHU Cropa3yMeHus, no cunaTta Ha KOUTo
KnneHTHT 1 Paysera ce ooroBapAT 3a yCJI0BUATA 3@ NON3BAHETO HA KOHKPETHU YCYIrn, KakTo ca onpenesieHun
B lonb/HeHUATa. lNocovyeHnTe B [lonbiHeEHUATa pa3nopeabun ca cneynanHn pasnopenbun, Kouto umaT
BbPXOBEHCTBO CNPSAMO pa3nopenbute Ha ToBa Cnopa3syMeHune. Korato KnneHTbT 3anoYvyHe ga n3nossBa
yCIIyru, KOUTO HEe e 13MoJsi3Bas gocera, ce npunarat pasnopenbute Ha CbOoTBETHUTE JOMbJHEHUSA KbM
Cnopa3syMeHuneTo. B cny4danr, Yye 3a NnpenocTaBsAHETO Ha HOBoOM3bpaHUTE yCayru ce n3nckBa AO0MNbJAHUTENHO
MOTBbPXAEHNE UK NPefoCTaBAHETO Ha AOMBbJAHUTENHN AOKYMEHTU Ha KNIneHTa, KOHKpPeTHUTE yCayru we
6baaT NnpenocTaBeHN eQUHCTBEHO U CaMO c/lief KaTo KAMeHTBT U3NbHU U3NCKaHUTe oT Paysera cneundunyHm
nencreuns.

1.5. Paznopepnbute Ha HacToAwoTO CNopa3syMeHune, KOUTO ce npunaraT camo 3a MNoTpebutenuTte, He ce
npunaraTt KbM KnneHTn, KonTto He ca MNoTpebutenn n pencreaT CbrjlacHo HacTosAwoTo Cnopa3syMeHue u/unum
HeroBuTe JonbJHEHUS 3a LennTe Ha CBosTa BM3Hec, TbproBCcka uan npogecnoHasHa 4ENHOCT.

1.6. OcHOBHM NOHATUA Ha Crnopa3syMeHneTo:
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JIN4HKM paHHM - BCSKa MHGOpMaLMs, OTHacsaWwa ce 0o U3NYecko amue, KoeTto € NOeHTUPULNPaHO Nan MoxKe
na 6bae noeHTNgULMPaHo NPSKO NN HENPSKO NOCPEeACTBOM CliefHaTa MHOPMaLNS: JINYEH
naeHTNpUKaunoHeH Homep (EFH) n 4ypes eamH nam noseve crneun@myHN NpmsHaum, oTHacALWMNM ce Ao
Pr3NYECKU, NCUXOTOTNYECKN, UKOHOMNYECKU, KYNTYPHU UM COLNaNHN XapakKTePUCTUKK, crneundunyHm 3a
KOHKPETHOTO Nmue.

PaboTeH peH - oJHeBeH UHTepPBaJl OT BpeMe, onpeaeneH oT Paysera, npes KonTo Paysera npenoctass ycnyru.
Paysera Mo)xe ga onpenenu pasmyHu paboTHN AHM 3a pa3/IMYHK YCYr, KaTo MM rMoco4vBa 3aefHo C
LleHoob6pa3yBaHeTO.

ENeKTPOHHM Napm - Napu Ha KnneHTa, 3aBepeHn, NpeBeaeHn N CbXxpaHaBaHU B Paysera cmeTKa 3a
N3NbJIHEHUE Ha NAaTEXHW onepauunn/TpaH3akunm 4ypes CuctemaTa.

Paysera - komnaHuu B rpynaTta PAYSERA, B 3aBMCMMOCT OT AbprKaBaTa Ha npebnBaBaHe Ha KnveHTa, n opyrm
IOPUANYECKN NTNLA, KOUTO Ca HAaeTu 3a nNpegiaraHe Ha yCiyruTe; BCUYKN NJATEXHM YCAYTn Le ce
npPefoCcTaBAT CaMo OT JINLLEH3UPaHN KoOMMaHUK. MbpBoHaYasHaTa CMEeTKa Cce OTKPMBaA OT APYXKECTBOTO
"Paysera" Ltd., n3sbpLiuBa ce HagneXxHo ngeHtTugpnumpaHe Ha KnmeHTta n ce npegoctaBs IBAN cmeTka oT
OPY>KeCTBO, KOETO NpuHaAsieXXn KbM rpynaTta gpy>XecTBa Ha Paysera n uma nuueHs 3a nogobHa LenHOCT.
HeTannHa nHdopmauma 3a Tes3n apyxecTBaTa € npefocTaBeHa B Kpad Ha Cnopa3yMeHueTo.

Mony4yaTten - GPU3M4ECKO NN LOPNANYECKO NNLE, APYra OpraHm3aumsa Uin HEMHUTE KJIOHOBE, MOCOYEHW B
Hape)KgaHeTo 3a njalwaHe KaTo noJjiydyaTten Ha NapuyHUTe CpencTBa, KOMTO Cca NPeaMeT Ha niaTexHaTa
onepauuns/TpaH3akuums.

N3BneuyeHmne - [OKYMEHT, N3rOTBEH 1 3aBepeH OT Paysera, KOWTO yA0OCTOBEPSABa MH(MOPMaLMS 3@ NIATEXHUTE
onepaunn, N3BbPLUEHN Npe3 KOHKPeTEeH Nepunoa oT BpeMe.

LUeHu (LLeHooOpa3yBaHe) - LieHN 3a Paysera ycnyru n onepaumun, NOTBLPAEHN MO pen, onpeneseH oT
Paysera.

KnueHT - (bn3nyecko nuvue, KoeTo ce e pernctpupano B CucrtemaTta v e Cb34as0 AKayHT.

NpenTudukaumus Ha KnmeHTa - NOTBbLP)KJaBaHe Ha CaMOJINYHOCTTa Ha KnneHTa, cbriacHo onpepgesieHaTa B
CunctemaTa npouenypa.

KoMucuoHHa (Takca) - Takca 3a njiaTexHa onepauuns u/uam cBbp3aHn yCayru, HaducasaeaHa oT U Ab/HKUMa
Ha Paysera.

MapuueH Tpchd)ep/npeBop, - nNNlaTe>XXHa TpaH3akKyuunad, Npun KoATO Ce npesexxaatT NnapndiHn cpenctea KbM
naaTexHa cMeTKa Ha lonydaTena no nHMumaTmea Ha MnaTeua.

MnaTte>xxHo HapeXxpaHe/Hape>XxaaHe 3a naawaHe - HapexXxaaHe (napuyeH npeson) oT MNMnateua naum
MonyyaTtena KkbM [JoCTaB4YMKa Ha NaaTeEXHWU yCayru, 3a Aa U3NbJHU NaTeXHa onepaunsa/TpaH3akums.

MnaTe>xHa onepauusa/TpaH3aKUMA - NapuveH NpeBo WM TerjneHe/BHacsHe Ha napu No uckaHe Ha lMnaTteua
unun MNonyyaTens.

MnaTtexxHa ycayra - ycnyra, npy npefocTaBsHEeTo Ha KOATO ce Cb34aBaT YC/IOBMS 3@ BHAaCsiHE UKW TeraeHe
Ha cyMun B 6poli OT nlaTeXxHa CMETKA, KaKTo 1 BCUYKM orepauumn, CBbP3aHN C yrpaB/eHMeTo Ha NniaTeXHaTa
CMeTKa; MJaTeXHU onepaunmn/TpaH3akunmn, BKIOYUTESTHO NapuYHX NPeBoan Ha CPeacTBa, CbXPaHsABaHU B
ninaTexxHa CMeTKa, OTKPUTa B MHCTUTYUMSATA Ha AOCTaBYMKA Ha MAATEXHN ycnyrn Ha MoTpebutens Ha
NAaTEXHN YCAYr UK B Apyra niaaTexxHa MHCTUTYLUSA; NAaTeXHN onepaunmn, Nnpn Kouto Ha MNotpebutens Ha
NniaaTeXHWU YCNyrn ca NpeaocTaBsaHy napu nof opMaTta Ha KpeauTHa JIMHUS: NaTeXHU onepauun/



TPSH3aKLUMW, MPU KOUTO Ce M3M0A3Ba NiaTeXxHa KapTa uan nogobeH MHCTPYMEHT U/UNn KPpeanTHU TpaHcgepw,
BKJIOYBALLN 1 NepnoanyHnN TpaHchepmn; n3gaBaHe U/unm npuemMaHe Ha NAaTeXXHU NUHCTPYMEHTU; MapuYvHn
npesoau; ycayru no MHALMMPaHe Ha NnallaHe; MHOPMALMOHHW YCIyTr 3a CMeTKa.

MnaTe>keH UHCTPYMEHT - BCEKM MJIaTeXeH MHCTPYMEHT, KonTo CucTemMaTa no3BosisiBa Aa 6bhe CBbp3aH KbM
Paysera cMeTKaTa M 4Ype3 KOMTO MoraT Aa Ce OCbLLEeCTBSBAT NMapuyHM Npesoau.

MnaTtew - PU3NYECKO NN LOPULANYECKO INLLE, UIN APYra OPraHn3aLuns Ui HenH KJoH, KOeTOo MMa MjaTexxHa
CMeTKa W pa3pellaBa U3NbJAHEHNETO Ha NJaTeXHa onepauns (M1aTexxHo HapexxaaHe) oT cMeTKaTa, Uan npu
JINMNCa Ha NaaTeXXHa CMeTKa, NpefiCTaBsa TUlaTeXHO HapeXxaaHe.

Paysera cMeTKa UJIM CMeTKa - BUpPTyaJiHa CMeTKa, OTKpuUTa B CucTemMaTa Ha MMeTo Ha KnneHTa u
N3MoJsi3BaHa, 3a Aa Ce M3BbPLIBAT NallaHus U Apyru niaTexxHu onepaunn/TpaHsakumm. CMeTKa ce OTKpMBa
caMo cnep nAeHTUMUKaUNs Ha KINeHTa.

Ycnyra - ycnyra no nsgasaHe n o6paTHO N3KyrnyBaHe Ha €IEKTPOHHM Napu, KakTo U APYru yCiyru,
npefocTaBsaHM OT Paysera; nnaTexxHa ycsyra, npegocTaBsiHa oT Paysera, KakTo U BCsKa gpyra ycayra,
npefocTaBsiHa oT Paysera.

Paysera npuno>xeHue - MobusiHa nporpamMa 3a ynpasJsieHne Ha Paysera cmeTka, MHCTasnMpaHa 1 nofi3eaHa Ha
MOBUMHW YCTPOMCTBA.

AKayHT - pe3y/nTaTbT OT perncTpaumsta B KOMAOTbPHATa CUCTEMA, NPU KOSTO PErucTpaumns e CbxpaHeHa
JINYHA NHGOPMaLIMA 3a PErucTPMPaLLOTO Ce JINLE, Ha JINLETO e NpefoCTaBeHo NoTpebuTencko nme 3a AoCTbN
1 npaBaTa My B CuctemaTa ca onpeaesieHu.

MpueMnue e3nK 3a KOMyHUKaLMA - JINTOBCKU, AHTINNCKMN, PyCKn, NAaTBUNCKN 1 MOJICKN €3UK.

JonbnHeHMe/0ONBbAHUTENIHO CNOpPa3yMeHue - cropasymeHmne mexxay Paysera n KnueHTa,
pernamMeHTUpaLLo npenocTaBasHETO U MOJI3BAHETO Ha OTAENHN YCNyrn, NnpenoctaBsaHn oT Paysera. Bcsako
HonbnHeHne moxe ga 6bae HapeyveHo CriopasymeHune, Mpasuna, Aeknapauwns, Mnad nan no gpyr nogxoasiy
HayuH. Bcako [Jonb/aHeHWe e Hepa3fesiHa YacT oT HacToAwoTo CnopasyMeHune.

YnocrtoBepsiBaHe Ha KnmeHTa - npouesypaTa 3a NpoBepka Ha CaMOJIMYHOCTTa Ha (PU3NYEeCKOo nan
IOpPNANYECKOo nLe, Bb3 OCHOBA Ha M3MOA3BaHETO Ha [Ba WM NOBEYe efleMeHTa, KaTeropmsnpaHn KaTo 3HaHue
(Hanpumep cTaTuUYHa NapoJsa, Ko4, NepcoHaNeH naeHTumnKaLmoHeH Homep - EMH), nputexxaHme (Hanpmnmep
TOKEH, CMapT KapTa, MobuneH TenedoH) n HENPUKOCHOBEHOCT (HanpuMep BMOMETPUYHN XapaKTepPUCTUKN
KaTo NPbCTOB O0TNeYaTHK). Tasu npouenypa ce npusiara, Korato KnnmeHTsT BAM3a B NMJlaTeXxHaTa CM CMeTKa
OHMANH NN Ypes3 ApYru cpeacTBa 3@ oTAased4eH A0CTbMN, MHNLUKPA eNleKTPOHHAa NJaTexXHa TpaH3akuma v
4ype3 CpeACcTBO 3@ oThasledeH AOCThMN M3BbPLUBA BCAKO AEACTBMNE, KOETO MOXXe Aa 6bae CBbp3aHO C PUCK OT
n3Mama npuv n3nbJHEHNe Ha nnawaHe uan apyr sug 3noynotpeba.

Cucrtema - copTyepeH NpoayKT, KOMTO € AoCTbMNeH ypes yeb cTpaHuumTe Ha Paysera, pa3paboTeH oT Paysera
M KOMTO Ce NnoJsi3Ba 3a NpefocTaBsaHe Ha ycnyruTe oT Paysera.

Cnopa3symMeHue - CnopasymeHne mexay Paysera n KnneHTa, KoeTo BKJIlOYBa HACTOALWOTO [TeHepaJiHO
crnopasyMeHue 3a NpefocTaBsHe Ha MJIaTeXXHU YCyrn 3a pusnyveckn auua, KakTto U BCUYKN OPpYrv YCNOBUA n
OOKyMeHTU (JonbaHeHns/OonbaHNTENHN criopa3yMeHuns, Cnopa3symeHns, MNMpasuna, eknapaynm n T.H.),
BKJIIOYMNTEJIHO, HO He CaMo, N IHTepHEeT CTpaHMuUKW, KbM KOUTO Ca HanpaBeHW npenpaTku B ToBa eHepasiHoO
CrnopasyMeHuMe 3a NaTexXHU yCyru 3a pusnydeckn nuua.

Cbrnacue - cbrnacme Ha lNnaTteua 3a n3BbLPLUBAHE Ha NMJaTeXxXHa TpaH3akuus, nogageHa rno peja Ha 4. 8 ot
CrnopasymMeHueTo.



Mapona/naponu - BCEKN KIMEHTCKU Ko, Cb3daneH oT KnmeHTa B CucrtemaTa, Ko, cb3fageH oT KnneHTa un
M3N0Js13BaH 3a yOoCToBepsiBaHe Ha KnneHTa, namn Kopg, npefnocrtaseH Ha KnmeHTa 3a JoCTbn 40 AKayHTa u/mnuv
Paysera cmeTKa, WM 3a 3asBABaHe, NMOTBbPXXOEHUe U ynpaBJieHNe Ha OTAEJIHU YCNyru, npefocTtaBsaHu oT
PAYSERA, n/vunn 3a 3asaBsiBaHe, 0ToOpU3aLns, N3NbJAHEHNE, NOTBbPXAEHMNE N NOJlyHaBaHe Ha NjaTeXXHa
onepauunsa/TpaH3akuums.

CrtpaHa - Paysera nnm KnmeHTsbT.

YHUKaneH npgeHtudukarTop - KoMbnHaums ot 6ykBu, LGPy UM CUMBOAKN, KOUTO Paysera, KaTo AOCTaBYMK
Ha MJIAaTEXHW yCnyrun, npenoctass Ha MoTpebuTensa Ha NAaTeXHU yCyru 1 KOMTOo ce U3Mos3Ba 3a
naeHTuUKaums Ha NMoTpebrTena Ha NAaTeXHU yCyru, y4acTBall, B niaTexHaTa onepauus, UW/unm cMeTka Ha
MoTpebuTens, Nos3BaHa B NjaTexxHaTa onepauus.

MoTpebuten - KnneHT, KOWTO AeNCTBa B CbOTBETCTBME CbC CNopasyMeHMeTo, 3a Len, KOMTO He ca CBbp3aHu
C HeroBaTa busHec, TbproBCcka uam npogecrnoHanHa gENHOCT.

2. Pernctpauynda B CucreMaTta U Cb34aBaHe Ha AKayHT

2.1. Bcekn KnneHT, KOWTO >Kenae oa WU3rnonsea yCcsyrute, npenoctaBsHu oT Paysera, TpsbBa oa ce permctpupa
B CnctemaTta. Paysera BuHarun nma rnpaBo Aa OTKaXke perncrpaumata Ha HoB KnneHT, 6e3 ga nocoyBa NpuUymnHu
UM apryMeHTun 3a ToBa. Bbnpekn ToBa, Paysera yBepsiBa, 4e BCEKMN O0TKA3 3a perucTpaumnsa Ha HoOB KNnuneHT Lwe
6bOe BCeaCcTBME Ha 3HAYMMUM NPUYMHK, KOUTo obade Paysera HAMa 3a4bJKeHMe Oa pa3Kkpusa.

2.2. o BpeMe Ha perucTtpaumaTa B CucrtemaTa ce cb3fasa AKayHT 3a KnmeHTa. AKayHTBT € JINYEeH n
€ONHCTBEHO N CaMO HEeroBuAT cobCcTBeHNK, T.e. KINeHTHT, MMa NpaBoTo Aa ro u3nonsea (4a BaM3a B Hero
ypes onumATa “Bxoa”). Cnep kato KNneHTHT ce pernctpupa B CuctemaTa 1 Cb3f4afde CBOM AKayHT,
aBTOMATUYHO 3a Hero ce oTKpuBa N Paysera cmeTKa. Paysera cMeTKaTa Ce rnoJsi3Ba Cbr/1aCHO NMPUHUUMANTE U
rnpasunaTa, npencrtaBeHn B cekumm 4 u 5 ot ToBa CnopasymeHue.

2.3. Bcekn KnneHT MoXXe fa Ma camMo eguH AKayHT.

2.4. Cnopa3yMeHMeTo BAM3a B CUJla U CTaBa BaJIMAHO 3@ HEOrPaHUYEHO BpeMe OT MOMEHTa, B KOUTO KANeHTBbT
ce peructpupa B CuctemaTa, 3ano3Has ce e ¢ pasnopenbute Ha Toa CnopasyMeHUe N Mo efleKTPOHEeH NbT e
n3pasnn CbriacmeTo C BCUYKN YCJI0BUS B HEro.

2.5. KnueHTtckaTa pernctpaumna B CncrtemaTta ce cymta mexay CTpaHuTe 3a NoTBbpPXXAeHNE OT KfineHTa, 4ye e
CcbrjaceH c ycsaosuaTa Ha Cnopa3yMeHMeTOo 1 Ye ce 3aAbJ/KaBa fa rm cnassa. Paysera npenoctaBs ycayrm Ha
vua, KOUTo MMaT HaBbpLIEHM NMoHe 7 (cegeM) roguHN KbM MOMeEHTa Ha permctpaunsaTa cu. UsnonssaHeTo Ha
npenoctaBsHNTe oT Paysera ycnyru oT nuua nopn 7 (cegemM) roonHu e 3abpaHeHo. AKoO KNnMeHTbT e husnyecko
nvue Ha Bb3pacT nof 18 (ocemHageceT) roaMHM KbM MOMEHTA Ha peructpaumata cm, KnmeHTsT Tpsabsa fa
npenocTaBn NMUCMEHO Cbrjlacne OT CBOMTE 3aKOHHWN NpeacTaBuTeNn (poantenun / HaCTOMHMUKM / noneynTenn),
3a Ja nonsea ycayrute Ha Paysera. Paysera nMma npaBoToO Aa U3UCKa NMMCMEHO N HOTapuasiHO 3aBepPeHO
cbrjlacue oT 3aKOHHUTE NpeacTaBuTenn (poanTenn / HacTonHMLKM / none4ynTenn) Ha KnaneHTa No BCSAKO BpeMe.
B cnyyan, 4ye KnMeHTHbT He NpenocTaBm M3NCKAHOTO MMCMEHO Cbracue B NpenocTtaBeHmna My oT Paysera cpok,
Paysera nma npaBo He3abaBHO Aa NpeyCcTaHOBMU NPEeOOCTaBAHETO Ha BCUYKM UM Ha YacCT OT yCayruTe.

2.6. KnneHTBT NOTBBbPXKOABa N AeKsapupa, 4e rno BpemMe Ha permcrtpaynaTta cu B CucrtemaTa e npenocrtasus
OoCToBepHa MHGopMauns 3a cebe cm n [OCTOBEPHU AaHHN OTHOCHO NIernTuMaumsaTa CU, KakTo 1 4ye
BMocsenCcTBue, KOraTo NPoOMeHs Uan AonbsBa MHPopMauus 3a cebe cu, NnpoMeHeHaTa NHhopMaLna Uan
HOBOMpenoCTaBeHaTa TakaBa Lie ca [OCTOBepHU. B cnyyanm Ha HacTbnuau Bpean (MMyLwecTBEHU UK
HenMmyLlecTBeHN) OT NpenocTaBsaHe Ha HEBAPHA UM HEKOPEKTHA MHgopMaums, BCUYKK NOCeaCcTBUA Ca 3a
CMeTKa 1 B TeXXecT Ha KnneHTa.



2.7. B cboTBETCTBME C OBCTOATENCTBaTa 1 NpouenypuTe, npeasuaeHn B CnopasymMmeHmeTo unm B Cnucremara,
KnneHTsT Tpabsa Aa noTBbpAM AKayHTa, NpefoCTaBAHETO Ha HOBa yC/yra Wamn 4acT OT yCsyra, U Aa U3nbJiHu
npouenypa no naeHTudgukauma Ha KnmeHTa, KoeTo e npegnocTaBka Paysera fna 3ano4yHe fa npefocTass uan
MPoabJKM NpefocTaBAHETO Ha ycnyru. MpouenypuTe Mo naeHTUMUKaUna Ha KnveHTta, noTBbpXAeHue Ha
AKayHTa 1 Ha NpefoCTaBAHETO Ha HOBM YCAyru ce U3BbpLliBaT C uen ga 6baaT 3alMTeHn NHTepecnTe Ha
KnuneHTa n Paysera.

2.8. Paysera nma npaBso fa U3NCKBa OAHHU U/ OOKYMEHTU, NocpenCcTBOM KOUTO Aa ce naeHTunduumnpa
KnneHTsbT, n/unn ga ce npenoctasun Heobxoamma 1 Ba)KHa nHdopMauma 3a KnnenTta, Heobxoauma 3a
HaaNeXXHOTO NpenocTaBsAHe Ha ycnyru oT Paysera kbMm KnneHTa. CbobuieHne oo KnmeHTa, 3aaBsBallo
HeobxogumocTTa Aa 6baaT NpeacTaBeHn onpegeneHn 4oKyMeHTu u/mnv nHgopmaums, we 6bae nsnpateHo
00 KnneHTa c uen ga ce ocbLeCcTBM NpouenypaTa no ugeHTudukauma nam noTebpxaeHmne.

2.9. Mpu n3nbyHeHWe Ha NpoueaypaTa Nno naeHTUudrKaums Ha KnneHTta, Paysera nma npaBoTo Aa U3nCKa OT
KnneHTa ga npenocTtaBy B OPUrMHaN OOKYMEHTUTE, U3UCKAHWU OT Paysera, U/unv TeXHW KoMnus, U/Uiv Konus Ha
N3MCKaHNTE NOKYMEHTU, KOUTO Ca 3aBEepPeHun 0T HOTapuyC Uan Apyro suLe C TakMBa NpaBoMOLLMS,
npefoCcTaBeHn My OT CbOTBETHaTa Abp>KaBa.

2.10. YcnoBusaTa, NokauumTe, npoueaypuTe U pasMepn Ha TakCu, CBbpP3aHu C naeHTUhnKaums Ha KnmenTa, ca
MOCOYEHM TYK.

2.11. B KOHKpPEeTHU c/lydau, B U3NbJIHEHNE HA KOHKPETHWN 3aKOHOBU U3NCKBAHNS UM aKO XapaKTepbT Ha
OOKYMEHTMTE ro Hasara (HanpuMmep 3agb/DKeHne fa ce NpeacTaBaT OpuUrnHaaHn gokymeHTun), Paysera nma
MpaBoTO Aa U3MCKa OT KnneHTa Aa u3nbJHu cneundmnyHa npouegypa rno nAeHTUPUKaLNAG U U3NbJHEHME Ha
KOHKPETHU N3NCKBaHWS, onpepeneHn ot Paysera (HanpuMmep B NpeacTaBMTENCTBO 3a 06CNy>KBaHe Ha
KJINEHTHN).

2.12. CTpaHuTe ce cbrnacasaT, 4e KIMeHTbT MoXKe fa NoTBbPAKU (nognuuwe) 4OKYMeHTU (B TOBa YMCI0
CropasyMeHuns, Cbraacms U T.H.) N0 eNeKTPOHEH NbT (BKAKYUTESIHO, HO HE CaMOo, 4Ype3 NOANMUCBAHETO UM CbC
crneuunasneH NHCTPYMEHT (,XMMNKan“) BbpXxy eKpaH).

2.13. Paysera BUHaru nMa npasoTo Aa n3ncka ot KnmeHTa gonbJHUTENHA UHpOopMaunsa n/unn OKYyMeHTH,
CBbp3aHU C KnneHTa uamn TpaH3akunu, U3NbJHEHN OT HEro, KaTo MMa NpaBo Aa NpeycTaHOBWU TpaH3akumsa Ha
KnneHTa, nokaTto KNnMeHTbT He NpefocTaBu AOMbJ/IHUTESIHA MHpopMaLmnsa U/Mam JOKYMEHTU, CBbP3aHU CbC
cnpsiHaTa TpaH3akuusa. Paysera nMa npaso Aa n3ncka oT KnveHTa ga nonbjiHn U NepuognyHo Aa akTyanmsupa
KJIMEHTCKUSA BBMPOCHUK. B cnyyan, 4e KNMeHTBT He NMpefocTaBn AONbAHUTENHA MHGOoPMaLNa n/mnu
JNOKYMEHTU B CpOKa, Nnoco4eH oT Paysera, Paysera nma npaBoTo Aa NpeyCcTaHOBU NpefoCcTaBsAHETO KbM
KnueHTa Ha BCUYKU WJIN YacCT OT ycayrute. Paysera nMma npaso Aa U3ncKa Konus oT AOKYMEHTUTE, 3aBEPEHU
HOTapuasHO N/unn NpeseneHu rNoHe Ha eauH e3nk, NnpuemMnms 3a Paysera. BCUYKM JOKYMEHTU N MHpopMaLumsa
Cce U3roTBAT M NPefoCTaBAT Ha pa3HOCKN Ha KnneHTa.

2.14. KnueHTBT nosy4yaBa yBeAOMAEHUE 3a NOTBbpXKAEHNE Ha AKayHTa, NpefoCcTaBaHe Ha HOBU YCAyru,
Bb306HOBSABaHE Ha NPefoCTaBAHETO Ha NPeyCcTaHOBEHN YC/IYr, Ha NOCOYEHNS MO BpEMe Ha perncrpaumsaTta B
CncTtemaTa agpec Ha esleKTpoHHa nowa (umenn/e-mail) nnm 4pes SMS cvobuieHue, B cnyvanm 4e KNnmeHTbT e
Moco4mna camo HoMep Ha MobuneH TenedoH.

2.15. Ha KnueHTa e 3abpaHeHO Aa nMa noseye oT eanH AKayHT B CucTemMaTa U fa NpefocTaBsa HeBsApHa/
HEeKOpeKTHa nHdopMauma U gaHHW Npu pernctpaymsaTa cm B Cuctemata. B cnydan, 4e KJIneHTHT e
npenocTaBua HeBsIpHa MHopMaLmsa, TOM UMa 3agbJKeHne oa g Kkopurupa. B cnyyan, 4ye BcnencrTeme Ha
rnpenocTtaBsHe Ha HeBdApHa/HeKopeKTHa NHpopMauma KINeHTHT e cb3hall HAKONIKO AKayHTa, KNIMeHTBLT e
3a4b/KeH ga nHopmmpa HesabasHo Paysera, KaTo B Ta3u cUTyauns BCUYKU Cb3aafeHn AKayHTu we 6bvaaTt
obeanHeHun B eauvH. MNMpu HapyleHne Ha pasnopeabuTe B Ta3um To4ka, AOCTLNBLT Ha KnneHTa go CuctemaTa
Moxe fa 6bae 6nokmpaH, HenpaBoOMepHUTE AeNCTBUA MoraT Aa 6baaT obsBeHN 3a HeAENCTBUTENHN, KaKTOo U
nHpopMaumsaTa Moxe aa 6bae NnpegocTaBeHa Ha CbOTBETHUTE NpaBonpuaaralin MHCTUTYLNWN.
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3. UeHwn Ha ycnyrnTe Ha Paysera v naaTe)xHa npouenypa

3.1. UeHnTe n ycsioBuATa Ha npenoctaBsaHUTe OoT Paysera yc/yru ca rnoco4eHn B CbOTBeTHaTa CeKkLns Ha
HacTosAwoTo CriopasyMeHune, Ha CTpaHuMLUaTa, yKa3Balla TakCcuTe 1 LieHopasnuca, Wiv B JOoMbJAHUTENHOTO
cnopasyMeHue, ypexaallo oTHoweHnaTa Mexay CTpaHuTe 3a CbOTBETHaTa ycsyra.

3.2. B cayyan, 4ye Paysera HaMann OCHOBHUTE LLEHW Ha ycnyruTe, npenocTtassHu 4ypes CucrtemarTa, HOBUTE
LeHun ce npunarat He3abaBHO cnef TAXHOTO NybankyBaHe, 6e3 orned Ha ToBa faan KnneHTtsbT e 6umn
yBe[4OMEH 3a THAX, HO CaMOo B CJly4al, Ye LeHUTe He ca Buam NnpoMeHeHM Mo HaduHa, onpegesieH B 4ieH 11.

3.3. Paysera yabpXa Ob/DKUMUTE N KOMUCUOHHM TaKCu:
3.3.1. Npu U3NbJIHEHME Ha NaTexHaTa onepauus/TpaH3akuus;

3.3.2. aKO KOMUCMOHHUTE TaKCK He ca bunm yabp KaHu Npu n3nbaHEHWE Ha NiaTeXxHaTa onepauus, Paysera
MMa NPaBOTO Aa MM yAbPXXN BNOCAEACTBME, HO HE MO-KbCHO OT 2 (A4BE) roAnHN cnep U3nbJIHEHNETO Ha
ninaTeXXHaTa onepauns. KNMeHTbT ce yBe4oMsBa 3a TaKCUTe (KOMUCUOHHUTE), yAbP>XXaHW Mo npouenypaTa,
npefBnaeHa B Tasn ToYKa, OT OTYETa 3a TaKCUTE 3a Nepunosa, 3a KOMTO e yabprKaHa TakcaTa (KOMUCMOHHATA).

3.3.3. BbB BCMYKM ClyHan pa3MepbT Ha KOMUCMOHHMTE TaKCK Cce MOCoYBa Ha KnneHTa npeaun naaTexHaTa
onepauuns (0CBEH ako e NMOCOYEHO APYro B YC/I0BMATA U NpaBuiaTa, NPUIOKUMUN 38 KOHKPETHUS MIaTeXeH
WNHCTPYMEHT UK yCayra).

3.4. KnMeHTbT NOTBbP)KAABA, Ye AeTal/IHO Ce e 3an03Haa N e CbrlaceH C LEHUTE N YCI0BUATA 3a
M3BBLPLUIBAHE Ha NAapPUYHU MPEBOAN, KAKTO N C YCNIOBUATA N LLEeHUTE Ha BCUYKW yCyrn Ha Paysera, KOUTO ce
npunaraTt n ca oTHOCMMU KbM KnneHTa.

3.5. Paysera vma npaBo Aa yabp>Xa KOMUCMOHHNTE Takcn oT CMeTKaTa Ha KiimeHTa, OT KOATO Ce U3MNbJIHABA
CbOTBETHAaTa NJlaTe)XXHa onepauusa, uam oT Apyra CMeTKa, OTKpUTa B cuctemaTa Paysera.

3.6. KOMUCMOHHUTE TaKCKu ca nJaTuMu BbB BaJslyTaTa, nocodeHa B Cnopa3yMeHneTo, HerosuTe Jonb/iHEHUS
nnn Jonb/HUTESIHWU cnopa3yMeHuns, nnnm NHTepHeT CTpaHuuKM, NnpenpaTku KbM KOUTO Ca HanpaseHU B
HacToawoTo CnopasyMeHue nnan JonbaHUTENHW cnopa3syMmeHus (JonbiHeHnsa) KbM Hero.

3.7. KNIMeHTBT ce 3aA4bJKaBa Aa OCUIypu AOCTAaTbYHO MapuUyYHN CpecTBa Mo CBOSATa CMETKa, OT KOUTO Aa
MoXKe Aa 6baaT yabpiKaHu/3annaTeHNn KOMUCUOHHUTE Takcu. AKo 06eMbT Ha cpefcTBaTa B NocoyeHaTa
BajlyTa € HeJloCTaTb4€eH, 3a Aa 6bAaT 3aniaTeHn KOMUCMOHHUTE Takcu, Paysera nmMa NpaBoTo, HO HE 1
3abJKEHNETO, Aa YObPXN KOMUCMOHHATa Takca OT cpeAcTBaTa, CbXpaHsaBaHW B CMeTKaTa B Apyra BanyTa,
obMeHANKM HaNn4yHaTa BasyTa OT CMeTKaTa BbB BaJlyTaTa, B KOSATO Ce Ab/IKM 3arsallaHe Ha KOMUCUOHHUTE
TaKCW, B CbOTBETCTBME C pa3MeHHUTe BaslyTHU KYpPCOBE, NPUI0OXKeHM OT Paysera KbM KnneHTa. CTaHOapTHUTE
obMeHHW BanyTHU KypcoBe Ha Paysera ca ny6aunkyBaHu TyK. B cnyyain, 4ye no KnveHTckaTa cMeTKa ce
CbXpaHABAT Mapu B HAKOJIKO pPa3/iMyHu BanyTu, Paysera nma npaso ga rn obmMeHn B HeobxoagmmaTa BanyTa,
KaTo 3amoyHe oT NbpBaTa no a3byyeH pen, onpeneneH Ha 6asaTa Ha obwonpreTUTe MeXAyHaPOLHM
CbKpalleHus, C KouTo ce 06o3HavYaBaT OTAENHUTE BaayTu (M3NUCAHM Ha NaTUHMLA).

3.8. B cnyyan, 4e ob/HKMMOTO Bb3Harpa)kaeHne 3a npeaoctaBeHnUTe oT Paysera ycnyru He 6bae 3aniaTeHo oT
KnneHTa, KnneHTHT Ce 3aabJ/XKaBa Aa 3anjaTu Ha Paysera nMxBa BbpXYy AbJKUMUTE N He3anaaTEHUN CYMU B
pa3mep Ha 0.05% oT cymunTe 3a BCeKM AeH 3abaBa, npu nouckeaHe oT Paysera.

4. OTKpVBaHe Ha Paysera cMeTKa. YCN0BUS 3a n3haBaHe 1 06paTHO N3KYyMNyBaHe Ha
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eNeKTPOHHN Napwn

4.1. Mo cnnaTa Ha HacToswoTo Criopa3yMeHme Paysera cMeTKa ce oTKpuBa 3a KnneHTta B CucTeMaTa 3a
HeonpepneseH nepuon oT BpeMme.

4.2. Paysera cMmeTKaTa npeaoctaBs Ha KnveHTa Bb3MOXKHOCT Aa geno3umpa (BHacd), npesexxna (Npexsbpis),
KaKTO 1 Ja CbXpaHsBa CpeAcTBa Mo CBOSITAa CMeTKa 3a NpeAcToswm npesoan (TpaHchepn), Aa N3BbPLLBA
MEeCTHU U MeXAYHapOo4HU NapuyHW NpeBoaun, Aa nosy4aBa Napu B CBOATa CMeTKa, 3arsalla 3a CTOKU N YCIyru
W 0a U3BbpLIBa APYrn OeACTBUS, NPSAKO CBbP3aHU C rMpeBeXxAaHe Ha NapnuyHn cpencTsa.

4.3. NapunTte, KOUTO ce HamupaT no Paysera cmeTKaTa Ha KnmeHTa, ce cHMTaT 3a e/IeEKTPOHHM Nnapu, KOUTO
Paysera uspgaBa, cnep Kato KIMeHTBT nNpesene nan BHece napu B cBosaTa Paysera cmeTka. Crefl KaTo nosiy4u
napute, Paysera 3aBepsaBa KiimeHTckaTa cMeTKa C NOCTbNUAUTE NMapu, KaTo e4HOBPEMEHHO 1U34aBa
eJIeKTPOHHM Nnapwu No HOMMHaIHaTa UM CTOMHOCT. ENeKTpoOHHNTE napu ce oTpas3aBaT MU Ce CbXpaHaBaT Mo
KnneHTckaTa Paysera cmeTKa.

4.4, KnneHTbT n3bumpa Ha4vymnH 3a genosmpaHe Ui NpeBod Ha napu B Paysera cmeTkaTa B AKayHTa cu,
M3MN0Js13BalKM onumnaTa “3axpaHBaHe Ha CMeTKa"” 1 NpeBeXAankn CpeacTBa, CbrjlacHO MHCTPYKUMMTE 3a
3axpaHBaHe Ha CMEeTKa 3a BCEKWN KOHKpeTeH MeTo/[ Ha nualwaHe. IHCTpyKumnmTe 3a geno3npaHe Ha cpeacTsa U
npefocTaBeHUTE B TAX AaHHWU Ce CHUTAT 3a YHUKaHN naeHTudgukaTopu, HeobxoamMmn 3a rnpasBuIHOTO
M3BBbPLUBAHE Ha NJaTe)XXHa onepauus.

4.5. HoMMHaIHaTa CTOMHOCT Ha eJIEKTPOHHMTE Napu OTroBaps Ha HOMWHANHATA CTOMHOCT Ha BHECEHUTE UK
npeesefeHNTe cpeacTBa B Paysera cmeTKkaTa.

4.6. ENeKTpOHHUTE NMapun, KOUTO Ce CbXpaHsaBaT no Paysera cMeTkaTa, He ca 0eno3unT u Paysera npu HUKaKBU
obcToaTencTBa He Ha4YMCAABa W He 3anJawla JINXBa BbPXy e/IeKTPOHHUTE napu, HaMmupalum ce B Paysera
CMeTKaTa, N He NpeaocTaBs KakBuTo 1 Aa buno gpyru obnaru, cBbp3aHU CbC CbXpPaHEHMeTOo 1 Nepnoaa Ha
CbXpPaHeHNe Ha eNleKTPOHHUTE napwu.

4.7. KNNeHTBbT MOXe fa OTKpMe MHOXXeCTBO Paysera cMeTKU B eUH 1 CbLl, AKayHT U Aa rv n3nosssa nUsusaio
Mo CBOSA npeLeHkKa.

4.8. o nckaHe Ha KnneHTa eNleKTPOHHUTE napu, CbXpaHAaBaHW B KJIMeHTCKaTa Paysera cMeTKa, MoraT Aa
6bOaT n3KyneHn obpaTHO Mo TAXHaTa HOMUHaIHA CTOMHOCT BbB BCEKU €ANH MOMEHT, C U3KJIl0YeHne Ha
cnydau, nocovyeHn B CriopasyMeHNETOo, KOraTo ce rnpujaraT orpaHM4YeHns KbM CMeTKaTa.

4.9. KnneHTHT NodaBa NCKaHe 3a 06paTHO M3KynMyBaHe Ha eNeKTPOHHU Napu Ypes reHepmpaHe Ha HapexjaHe
3a NpeBO[, Ha eNeKTPOHHW Napu oT cBosATa Paysera cMeTKa KbM BCSIKa Aipyra cMeTKa, nocoyeHa oT KnneHTa
(baHKNTE N eNeKTPOHHUTE NNIaTEXHU CUCTEMU, KbM KOUTO Paysera MoxXe Aa n3nb4m napuyveH TpaHcdep, ca
MOCOYEeHN TYK), KaKTO 1 3a [a U3Tersin efIeKTPOHHM napwn oT cBoATa Paysera cMeTKa no ApYru Ha4vymHu,
nogabp>xaHu oT Paysera u nocoyeHn B CnctemaTta. Paysera nma rnpaBoToO [Aa HaJIOXKN OrpaHUYeHns 3a
06paTHOTO N3KyNyBaHE Ha €N1eKTPOHHN Mapu, KOUTO Ca NOCOYEHU TYK.

4.10. HMKaKBM CNeundUYHN yCoBMA 3a 06paTHO U3KYMNyBaHe Ha eNIeKTPOHHW Napwu, pasinyHu oT
CTaHAapTHWTE YCNOBKA 3a NapyyHW TpaHCMepU 1 ApYyru niaTexxHn onepauny, U3BbpLIEHN NoCpesCTBOM
Paysera cMeTKaTa, HMa Aa 6baaT npuaaraHn. Konm4yecTBoTo Ha 06paTHO U3KYyNeHNTE KN NpeBefeHnTe
eNeKTPOHHN Nnapu ce n3bupa oT KnneHTa.

4.11. He ce HayncnsBa AOMbJIHMTE/IHA Takca 3a 06paTHO U3KYyMyBaHe Ha eNIeKTPOHHW Napu. B cny4vain Ha
obpaTHO N3KyMNyBaHe Ha €IEKTPOHHM Napu, KNMeHTBbT 3anialla CTaHAapTHa KOMUCUOHHA TakKca 3a napuyeH
npesoA WK TerfieHe, KOSTO 3aBUCK OT NJlaTeXxHaTa TpaH3akuus, n3nbjHeHa oT KnneHTa. MpunaraT ce
CTaHOapPTHUTE KOMUCUOHHM TakKcu Ha Paysera 3a napuyeH NpPeBo WA TeraeHe Ha napu.


https://www.paysera.com/v2/bg/taksi
https://www.paysera.com/v2/bg/dogovori/izkupuvane-ogranichenia

4.12. B cny4an, 4e KnneHTsT npekpaTn CnopasyMeHUeTOo 1 nofaZe UCKaHe 3a 3aKpuMBaHe Ha cBoATa Paysera
CMeTKa 1 3akpue cBoa AKayHT B CuctemaTa uiam ako Paysera npekpaTu npefocTtaBaHETOo Ha ycsyru no Paysera
CcMeTKaTa Ha KnneHTa v aHynupa/3akpue AkayHTa Ha KnneHTta B CuctemMaTa B c/lyqaunTe, npeasuaeHun B
Cnopa3symMmeHueTo, Napu4HnUTe cpenBa, CbxpaHsaBaHW B KnneHTckaTa Paysera cMeTKa, ce npesexaaT no
KnneHTtckaTa 6aHKoBa CMeTKa MM No CMeTKa B ApYyra CUCTEMa 3a e/IeKTPOHHM pasnallaHuns, NocovyeHa oT
KnneHTa. Paysera nma npaso fa YAbPXU OT TakKMBa Bb3CTaHOBEHWU/MpeBeaeHn Nnapn BCUYKU CYMU, KOUTO
npuHagnexat Ha Paysera (Takcu, Ab/KMMU 32 YCAYrn, NpefocTaBeHun oT Paysera, KakTo 1 pa3xoaun, KOUTo He
ca 3annateHn oT KnmeHTa, BKJIOYNTENHO, HO He caMo, rnobu, obesweTeHns 3a HaHeCceHN Bpean, NpeTbpneHn
oT Paysera BcnieacTeue Ha HapylweHus Ha CriopasyMeHneTo, U3BbpLleHn oT KimeHTa, KOUTO Ca HalloXKeHu oT
MeXXAYyHapoAHWN OpraHn3aLnm 3a pasniallaTenHn KapTu, opyrm PUHaHCOBU MHCTUTYLUN N/MIN ObPXXaBHU
MHCTUTYuUMKn). B cnydan Ha cnop mexay Paysera n KnueHTta, Paysera nma npaso Aa 3a4bpXXu napute, npegmer
Ha cnopa, 40 pa3pellaBaHeTOo Ha cropa.

4.13. B cny4an, 4ye Paysera He n3nnaTtn obpaTHO napuTe Ha KnveHTa nopaaun He3aBucewm ot Paysera
npuynHn, KnneHtsT 6uBa yBeaoMeH 3a ToBa He3abaBHO. KNMeHTHT € onbXxeH He3abaBHO Aa nocoym apyra
CMeTKa Win Aa NnpefocTtaBun AoMbJHUTENHa uHdopMaums, Heobxoamma 3a Aa ce n3nnaTat obpaTHO nNapuTte
(ma ce n3pbplwn NaawaHe).

5. [lon3BaHe Ha Paysera cMeTKa

5.1. KnneHTbT MOXe fla ynpasnsBa Paysera cMeTKaTa, KaTo BJie3e B CBOSI AKayHT CbC CBOETO MMe 1 rnaposa 3a
OOCTBHMN U U3MbJHW AONBJIHUTESIHA NpoLedypa no yaocroBepssaHe (YaoocTtosepsiBaHe Ha KnneHTa).

5.2. NMapu4Hn npeBoawn/TpaH3akumm moraT ga 6baaT n3BbpLUBaHN OT KJIMEHTCKaTa Paysera cMeTKa:
5.2.1. KbM gpyrun cMeTku Ha notTpebutenn B CnctemaTa;

5.2.2. KkbM 6aHKOBM CMETKW B NINTOBCKN BaHKK, BaHKN B EBpONEencKmsa Cbio3 1 Yy>xgecTpaHHu 6aHkuy (c
N3KoYeHMe Ha BaHKM B Yy)KAeCTpaHHU Abp>KaBu, NAaTeXHU TpaHcdhepn KbM KOUTO ca 3abpaHeHn; Paysera
nHdopmmpa KnmneHTta 3a 1e3m cTpaHu B Cucrtemara);

5.2.3. KbM CMETKMN B APYrX eNeKTPOHHWN NJaTeXHU cucTtemMun, nocovyeHn B CnucrtemarTa.

5.3. Korato KnmeHTbT nofasa rnjaTe)XHo HapexaaHe 3a U3NbJIHEHNE Ha MeXOyHapoLeH npesoa/TpaHcdep,
ce npunara donbaHeHMeTOo "YC/10BMA 33 U3BBPLUIBAHE Ha MEXAYHAPOAHW NapuUyHU rnpesoan”, B 4ONbJIHEHNE
Ha HacTosawoTo CnopasyMeHue.

5.4. ObmsAHaTa Ha BanyTa ce 6a3npa Ha BaNyTHUSA KypcC Ha Paysera, BaingeH B MOMEHTa Ha KOHBEPTUPAHETO U
ce akTyanum3unpa un nybnmkyBa NOCTOSIHHO TYK (BaslyTHUTE KypCcoBe ce npunaraT He3abaBHO u 6e3 oTaenHo
n3BecTume).

5.5. LleHnTe 3a oTKpMBaHe N nogabp>XaHe Ha cMeTKa B Paysera ca npefocTaBeHM Ha CTpaHuLLaTa C LIeHU ”
Takcn. AKO KIMEHTBHT He e BJn3as B CBOA AKayHT 1 HE M3BbpLUBaJl TPaH3aKUuM No cMeTKaTa noseye oT efHa
rogvHa, Paysera we cyete, ye AKayHTBHT U CMeTKaTa/-uTe He ce N3MNon3BaT (Te ca HeaKTuBHW). Paysera uma
rnpaso fa npekpaTtun CriopadyMeHVeTo 1 Oa 3akpue AKayHTa n CMmeTkaTa/-nute, Kato yBegomu KnveHTa 3a
HeaKTUBHUTE AKayHT n CmeTka/-n 30 oHU npeaun npekpaTsaBaHeTo, Npu ycsoBue 4ye AKayHTbT U CMmeTKaTa/-
nTe He ce M3Moa3BaT U Mo CMeTKUTE HAMa HaJIn4HN cpeacTBa. AKO MNOHe elHa HeaKTMBHa CMeTKa nMa
Ha/M4YHW cpepcTBa, Paysera e ocTaBn AKayHTa OTBOpPEH U Le 3akpue caMo HeaKTuBHUTe CMeTKa/-n. AKo
AKayHTBT Ha KnueHTa n CMeTKaTa/-uTe CbC CpeacTBa No TAX OCTaHaT HeaKTUBHU B NMpoabJIKeHMe Ha ABe
roavHu, Paysera Lie 3ano4yHe fa rnpuara Takca 3a nogabp)XaHe Ha HeaKTUBHUSA AKayHT U CMETKM C HaJINYHN
CpefcCTBa Mo TAX, KOATO e nocoyeHa TykK.
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5.6. bBaHna nnn gpyra eneKTpoHHa CMCTEMa 3a NapUYHN NPEBOAN MOXKE Aa HasloXXaT TakCK 3a NapuyeH
npesog oT Paysera cMeTKkaTa Ha KnneHTa KbM 6aHKoBaTa cMeTKa Ha KnneHTa, KapTa Wi KbM naaTexHa
CMeTKa B Apyra CMCTEMa 3a €JIEKTPOHHM pa3nallaHuns, KaKTo 1 Npu NPeBo Ha NMapuyHu cpeacTBa oT
H6aHKoBa CMeTKa, KapTa Uau OT Apyra CUCTEMa 3a efIeKTPOHHU pa3nawaHns KbM Paysera cMeTKaTa.

5.7. CNUCBKBT C BaHKNTE N eNeKTPOHHUTE MIaTEXHUN CUCTEMMU, KbM KOUTO MoraT Aa 6baaT npaBeHU NapuyHu
npeBoAun, KakTo N KOMUCMOHHUTE TaKCK, KOUTO Ce AbJKAT NMpu TpaHchepuTe, KakTo U yC/IoBUATa 3a
N3BbpLLUBAHE Ha NPeBOAUTE, Ca MOCOYEHM TYK.

5.8. TakcuTe 3a npefocTtaBsaHUTe OT Paysera ycnyru ce yobp>XaT OT NnapuTe, CbXpaHaBaHW B Paysera cMeTKaTa
Ha KnueHTa. B cnyyan, 4e 06eMbT Ha napuTe no KnneHtckaTa Paysera cMeTKa € No-MasibK OT pa3Mepa Ha
3aABEHOTO MJallaHe n ueHaTa, AbJ/DKUMa 3a YCIyruTte, npenoctaBeHu ot Paysera, npeBoaobT Ha cpencTaaTa
He ce MU3BbpLUBA.

5.9. KoraTo ce ussbpluBa pasnunydeH oT SEPA, TARGET2 mnnn SEPA Instant TpaHcdep n KnneHTbT npesexaa
napu oT cBoATa Paysera cMeTKa KbM CMeTKa/-1 B 6aHKN Uan Jpyrn eneKTPOHHN NAaTEeXHN NHCTUTYLNN,
Paysera 6bmuBa noco4eHa KaTo MnaTeu. 3aegHo C NapuyHUA npesof Ha MonyvyaTens ce aaBa u ciefHaTa
MHOopMaLns, KOATO B 3aBUCUMOCT OT TEXHUYECKMTE Bb3MOXKHOCTM MOXXe fa bbae npefageHa no eanH nam
HSAKOJIKO OT n3bpoeHnTe No-A0ay Ha4YUHWU:

5.9.1. peTannHa nHpopMaumnsa 3a MNMnateua-KnneHT e NnoMecTeHa B NOJIETO 3a OCHOBEH [MnaTewl, ako nofnobHa
cucTtemMa e NnoAAbprKaHa OT CbOTBETHaTa CUCTEMa 3a MHTepHeT BaHKMpaHe nnu niaaTexxHa cCucTema;

5.9.2. peTannHa nHdopmaumnsa 3a lNnateya-KnmMeHT e noMmecTeHa B MoJIeTO 3a OCHOBaHME Ha NPeBOAa;

5.9.3. 3aefHO C napuyHMa TpaHcdep, Ha MNMony4aTensa ce npefocTaBs U YHUKANEH JIMHK CaMO 3a TO3N
KOHKpeTeH NpeBo4, KONTO JIMHK BOAU KbM yebcanT agpec ¢ getanaHa nHdopmauma 3a niaawaHeTo v MNnaTteuya.

5.10. B cnyyain, 4e MnateubT NOCOYM rpewHa nHhpopmauma 3a Monydatens (YHUKaNHU ngeHtTudmnkaTopu) u
NJaTeXHOTO HapeXAaHe e U3NBbJHEHO CbrlacHO NpefocTaBeHUTe oT MnaTeua faHHW (HanpuMep MnaTeubT €
MoCoYMS rpeweH HoOMep Ha CMeTKa), ce cyuTa, 4Ye Paysera e n3nbJiHWIA HAANEXXHO U KOPEKTHO CBOUTE
3agbJKeHna n Paysera HAMa 3a4b/KeHMe Aa Bb3CTaHOBU Ha lMNnaTeua npeseneHnTe cpencTea. Paysera ce
aHra>kmpa ga npepnpvemMe BCMYKN HeobXxoAMMU AeNCTBUSA 3a NpoCesBaHe Ha NnaTeXXHaTa TPaH3aKuma u Le
Cce CTpeMu fa BbpHe cpefcTBaTa No nnaTeXxHaTa TpaH3akKumMs, HO B CJly4al Ha Heycnex lMnaTeusT cnensa da
Ce CBbpXKe AUPEKTHO C INLLETO, KOETO e MoJjy4yunsio cpeacTsaTa U Aa NOTbPCU Bb3CTAaHOBSABAHETO UM OT Hero.

5.11. KnneHTBHT e gNbxXeH fa npefocTaBs njaTeXHo HapexXdaHe 3a N3NbJIHeHMe Ha NapuyHu rnpeson,
CMa3BalKn TOYHO MHCTPYKUUNTE, Noco4eHn B CncrtemaTta 1 BaMAgHM KbM MOMEHTa Ha npeBoaa. B cnyvan, ve
KnneHTtsT e MonyyaTen, Ton/Ta TpsabBa Aa npenoctasn NnogpobHu 1 ToYHM AaHHW Ha lMnaTeua, Taka ye
MJaTeXHOTO HapexXadaHe 3a N3NbJIHEHME Ha NJ1IaTe)XHa onepaumsa BbB BCUYKM Cydan fa 6bae B
CbOTBETCTBME C UHCTPYKLMUTE, NpefocTtaBeHn B CncrtemaTa 1 BaangHn KbM MOMeHTa Ha npesofa. lNpeauv aa
n3npaTun NIaTEeXHO HapeXXadaHe 3a M3NbJIHEHME Ha MJlaTeXHa onepaunsa nan ga uanpaTtu nHpopmaumns oo
apyr Mnateu, KnneHTobT TpsabBa Oa npoBepu 1 fa Ce 0CBEAOMU 3a aKTyaslHUTEe MHCTPYKL MM 3a 3axXpaHBaHe Ha
cMeTKa. Takmea yKa3aHUg U npefocTaBeHUTe B TAX LaHHU Ce CHMTAT 3a YHUKANHU ngeHtTudukatTopu,
HeobxoauMK 3a NPaBUIHOTO N3BBbPLUBAHE Ha MNJaTeXHa onepauns/TpaH3akums.

5.12. Ako MNMnaTteubT Nofane HEKOPEKTHO MJIAaTEXHO HapeXXaaHe MM NOCOYN HEKOPEKTHU JaHHWM 3a NMapuydHus
npeBog, HO MAapPUYHUAT NMPEBOS BCE OLLe He € U3MbJHeH, MNnaTeubT MOXXe Aa NoONCKa Aa Kopurmpa naaTexHoTo
HapexaaHe. B To3m cnyvan ce npunara Takca 3a KOpPeKUMsa Ha N1aTEeXXHOTO Hape)XAaHe, KakTo € MNOCOYEHO B
Cncrtemara.

5.13. MNpwn ycnosune, 4ye Paysera nosyym napudHu cpencTea, HO He e B CbCTOSAHME [la 3aBepn cpeacTaaTa,
MocoYeHn B NJAaTEXHOTO HapexaaHe, No cMeTKaTa Ha lNMonyyaTens (Hanp. cMeTKaTa Ha lMNonyyaTena e
3aKkpuTa, noco4yeHmaT IBAN HoOMep He cbluecTBYyBa Uan Ap.), Paysera Bpblla CymMaTa Ha TPaH3aKuUMAaTa Ha
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HapeauTens He NOo-KbCHO OT ABa paboTHW AHW. B TO3mM cnyyal MoraT Aa ce nMpusioXaT TakCy 3a BpblLLaHe Ha
naaTexxHo HapexaaHe, npeasuaeHn B Cncrtemata. AKo Paysera He MOXKe [ia 3aBepu cpecTBaTa, NOCOYeHN B
naaTeXXHOTO HapexaaHe, kbM NonyYaTensa nopaau rpewwkn Ha lNMnaTteua, HanpaseH Npu NonbJBaHe Ha
HapeXxZiaHeTo 3a rnJsalwaHe, Ho lNMnaTeubT NOMCKa Aa BbpHe cpefcTBaTa, MOCOYEHU B MJaTEXHOTO HapexaaHe,
naaTeXXHOTO HapexXxaaHe MoXe Aa 6bhe 0OTMEeHeHO 1 cpefAcTBaTa BbpHaTW Ha lMNnaTeua, HO cCaMo NPU NMUCMEHO
ncKkaHe oT MNMnaTeua n camo ako MNMonyyvyaTenaT ce cbriacu ga BbpHe napuTe Ha MNMnaTeua (ako MonyyvaTtenar
MoXe Aa 6bae naeHTuduunpaH). B TakbB Ciiydal ce npunaraT TakCUTe 3a OTMAHA Ha NJaTeXHO HapeXaaHe,
rnoco4veHn B CucrtemaTa.

5.14. BbB BCUYKN Cnydan, KoraTto Paysera nosiydaBa njaTeXHO HapeXkhaHe, HO cpeacTBaTa He MoraT Aa
6baaT 3aBepeHn Nopaan rpewwkn B NaTEXXHOTO HapeXXgaHe i HegocTtaTbyHa MHGOPMaUNS, N HUTO
MnaTteubT, HUTO MoNyYaTenaT ce CBbLPXKAT € Paysera 3a yTOYHSABaHE Ha NMJaTEXHOTO HapeXxaaHe uin
Bb3CTaHOBsBaHe Ha cymaTa, Paysera npeanpuemMa BCUYKN Bb3MOXKHU MEPKM 3a NpocsefsBaHe Ha naaTe)xHaTa
onepauus, 3a Aa nojlyym KOHKpeTHa MHGopMauns N ga U3nbJiHM HapeXAaHeTo 3a niawaHe. 3a ga ce
npocnegu niaTtexxHaTa onepaunsa MoraT fa ce U3non3BaT CefHUTE MepPKU:

5.14.1. Ako Ha Paysera ca  U3BeCTHM OaHHUTE 3a KOHTaKT ¢ MNMnaTeua (Mmenn agpec nnu tesnedoHeH HoMep),
Paysera ce cBbp3Ba C [1n1aTeua 3a YTOYHABaAHE Ha MJaTeXHOTO HapexXxiaHe.

5.14.2. AKo Paysera He pa3nonara C faHHM 3a KOHTaKT ¢ lNnaTteua v HUTO MNMnaTteubT, HUTO lNMonyyaTenaT ce
CBbpXaT ¢ Paysera oTHOCHO cpefAcTBaTa, MOCOYEHM B NJ1aTEXXHOTO Hape)xhaHe, Paysera ce cBbp3Ba C
OO0CTaB4YMKa Ha NJlaTeXHW ycnyrn Ha lNnaTteua, KONTO € n3npaTua CpeacTBaTa, NOCOYEHN B MAATEXHOTO
HapexaaHe, C UCKaHe Ja ce cBbpxKe ¢ [naTeua 3a yTOYHABaHe Ha MHGOPMaLMaTa, Noco4YeHa B HapeXxgaHeTo
3a nnawaHe. Ta3n MapKa ce npuaara, ako MMa Bb3MOXXHOCT 3a BPb3Ka C A4OCTaB4YMKa Ha NAaTeXHWN yCyru Ha
MnaTeua 4Ype3 eNNeKTPOHHN KOMYHUKALMOHHU UHCTPYMEHTMN.

5.14.3. akO Noco4YeHUTE No-rope MepKM He NMOMOrHaT 3a NpocsesBaHe Ha niaaTexXHaTa onepaumns, Paysera
“Ma npaso ga n3BbpLUM Npeson KbM [naTeua 3a cymaTa ot 0,01 EUR nnm gpyra MMHMUMasHa cyma,
Moco4YBalKM B OCHOBaHMETO 3a MNJlallaHe NCKaHe da ce CBbpXKe ¢ Paysera n fa yTo4HM HEKOPEKTHOTO
nnaTe)XXHO HapeXXaHe 4ypes3 esleKTpoHHa nouwla. Tasu MsapkKa ce npuaara, ako Ha Paysera e nsaseCTHeH HoOMepbT
Ha cMeTKaTa Ha MNnaTeua, pasxoanTte 3a NogobeH NapnyeH NPeBo Ca pa3yMHU U CyMaTa Ha NapuyiHusa Npesos
e He no-masko ot 10,00 (pneceT) eBpo.

5.15. BbB BCMYKK ciydaun, onncaHu B 4. 5.14, TakcaTa 3a yTOYHABaHe/KOpeKLUMsa Ha N1aTeXHOTO HapexxjaHe,
rnocoyeHa B CuctemaTa, ce npuiara 4ypes B3eMaHeTO N OT CyMaTa Ha NpeBoAa Npean 3aBepsBaHeTO Ha
npesofa no cMeTkaTa Ha KnueHTta-lMonyyaTten.

5.16. AKO He e Bb3MOXXHO fa Ce MNPUIoXXn HUTO egHa OT MepKnUTe, Noco4vyeHn B 4. 5.14 3a npocnensisaHe Ha
naaTe)xHaTa ornepauns u B Apyrun cjiy4daun, KoraTto BCe oule € HEBBb3MOXXHO Aa ce ngeHtTunduumpa Monydatenar,
CbracHO NMOCOYEHNTE UM KOPUrupaHnTe OaHHW, cpefcTBaTa ce CbXpaHsaBaT B cMcTteMaTa Paysera, fokaTo
MnaTteubT nnum MonydaTenaTt ce CBbpXKAT U 6bAaT NpeaoCcTaBeHN AONBJIHUTENHN OaHHW, KOUTO Buxa
Mo3BOJINAM A Ce 3aBepAT CpeAcTBaTa Ha Mony4vaTens (cnep B3eMaHe Ha TakcaTa 3a YTOYHABaHE Nan
KOpUrnpaHe Ha NaaTeXXHOTO Hape)kAaHe OT NpeBefdeHaTa CyMa Npean 3aBepsBaHETO 1 Mo CMeTKaTa Ha
KnuneHta-MonyyaTen). TaknBa cpeacTBa MoraT Cblo Aa 6baaT BbpHATW Ha naTeua Nnpn NMCMEHO NCKaHe OT
CTpaHa Ha MNnaTeua. B To3n cny4an TakcaTa 3a Bb3CTaHOBsIBaHe Ha cpeAcTBaTa, NnocodyeHa B CucrtemaTa, wWwe
6bae yaobp>KaHa OT npeBefeHaTa CyMa, Npean BpbLlaHeTo N KbM naTeua.

5.17. B cnyyan, 4e no Paysera cMeTKa Ha KnneHTa ca gobaBeHu (3aBepeHn) nam yabp>xaHn napu nNo norpeLuKka
WA N0 APYIrN HAYUHUN, KOUTO HAMAT NPaBHO OCHOBaHMe, KNNeHTHT Cce 3afbJ/KaBa fa yBenoMu Paysera 3a
TOBa. KnMeHTBHT HAMa MpaBo Aa Ce pa3nope)kha CbC CpeacTBa, KOUTO HE My MpuHagnexxaT. B nogobHn cnyyan
Paysera nmMa npaBoTo M KNMEHTHLT AaBa HEOTMEHUMOTO CU Cbhracume Paysera fa OTYUCU cpencTBaTa OT
KnneHTtckaTa Paysera cmeTka 6e3 n3punyHo HapexxaaHe oT KnneHTa. B cnyvan, 4e pa3MepsbT Ha NapuTte no
KnneHTckaTa Paysera cMeTKa e HefloCTaTb4yeH, 32 Ja Ce OTYUCNAT cpencTBaTa, 3aBepeHn No Uin yobpXaHu
Mo rnorpewka oT Paysera cMeTKaTa KbM Opyru cMeTKn Ha KnneHTa, KnneHTbT 6e3pe3epBHO Ce 3aabJ1XKaBa Aa



Bb3CTaHOBM Ha Paysera 3aBepeHUTE MO UK YAbPXKaHWUTE MO NMorpelka napnyiHn cpeacTsa B CPOK oT 3 (Tpwu)
paboTHW OHW cnep nosyyYaBaHe Ha NokKaHa (MckaHe) oT Paysera. B cnyyai, 4e KNnMeHTBT He ycnee Oa BbpHE B
CPOK 3aBepeHUTE Mo norpeLlka CymMmu, No NCKaHe Ha Paysera, KnneHTHbT 3anfala AHEBHA HEYCTOMKa B pa3Mep
Ha 0,05% 3a Bcekn OoeH Ha 3abasa.

5.18. KNMeHTHT nMa NpaBo fa NpoMeHu IMMNTUTE 3a NapuyHn Npesoaun OT CBOSATa pasnialiaTtesiHa CMeTKa
ypes npouenypa rno AoMbJAHUTENHO NOTBbPXAEHNE Ha AKayHTa, CbrjlacHO npouegypaTa, 3a/l0)KeHa B
CuctemaTa, 1 ga onpeaenn Apyrm AMMUTKU 3a NPeBoAun, KOUTO BAK3aT B cuna cnepf 12 4aca cnepj nposepka Ha
AONBJAHUTENHNTE NUMNTU. KNIMEHTBT nMa NpaBo fa onpenens pasMepa Ha JIMMUTUTE MNo CBOe YCMOTpeHue.
KNMeHTBHT MOXe fa nposepu AencTBalnTe JIMMUTKY, NpUiaraHn 3a Hero, KaTo BJie3e B CBOSA AKayHT, KaTo
Paysera nma npaBoTO Aa OrpaHUyu Mo pasMep AMMUTUTE U Aa U3NCKa KNNeHTbT Aa U3nb/HU ONbJHUTENHO
yOoCTOoBepsBaHe, B CbOTBETCTBUE C rnpouenypaTa, 3ajoKeHa B CnucrtemaTa. KnMeHTBT ce yBeJOMsBa 3a
B/IM3aHe B CUJ1a Ha NPOMEHEHNTE JIMMUTN NOCPeaCcTBOM MUCMO, N3MNPAaTEHO Ha eNleKTPOHHa nowa (nmeinn).
Ta3un knaysa Ha Cnopa3yMeHNeTo MOXe fa He bbae npuioXKeHa 3a MasioNeTHX LA Ha Bb3pacT nog 14
(yeTupmnHapeceT) roouHN U APYrn ML, 38 KOUTO MOXKE Aa Ce NPUaoXKaT UKCUPaHU INMUTN.

5.19. KNnMeHTBbT MOXe fa npoBepun 6anaHca No CBOSiTa CMETKA, KakTo U UCTOpUATa Ha AEACTBMATA, KaTo BJese
B AKayHTa, KbAETO TOW/TS MOraT Aa HamepsaT 1 MHOPMaLMA 332 BCUYKN HAJIOXKEHWN KOMUCUOHHU, KakTo 1 3a
LPYr TaKCK, KOUTO Ca YAbP>XXaHM OT CMeTKaTa Mo BpeMe Ha n3bpaH nepuog oT BpeMe.

5.20. KnneHTHT NOTBBPXKOABa U AeKnapupa, 4e:

5.20.1. napuTe, nocTbnNBawm B Paysera cmeTKaTa, MMaT sierajeH nponsxoa n He ca npngobutm B pesynTtaT Ha
npecTbnHa AENHOCT;

5.20.2. KNIMeHTBbT HAMa Aa U3Mnosi3Ba yCayrute, npenocTaBsHN OT Paysera, 3a HE3aKOHHU LIEeIN, KaKTOo 1 Ye
HAMa [la N3BbpLUBa AEACTBMS WU onepaunn C uen aa eraamsvpa napu, nosyvyeHn B pesynTaT Ha
KPUMUHANHU AN OPYTUA HE3aKOHHW OeNHOCTMW.

5.21. KnueHTHT MOXe fa yrpaBiisiBa Paysera cMeTKaTa U fa U3BbPLUBa MiaTexXHW onepauunn ot Paysera
CMeTKaTa No c/iefHUTE Ha4YnNHU:

5.21.1. npe3 NIHTepHeT, KaTo ce ngeHtTudnumpa n Bnese B CBOA AKayHT;

5.21.2. ypes Paysera npunoxxeHue (Npunara ce JOMNbAHUTENHOTO cnopa3yMeHue ,lpaBuia 3a NoJ3BaHE Ha
Paysera MobuaHo NpuaoxxeHue", cnen Kato KIMeHTBHT ce Cbriacu C yCNoBuaTa Ha JONb/IHEHMETO);

5.21.3. ype3 nnaTeXxHn MHCTPYMEHTUN, CBbP3aHmM C Paysera cMeTKaTa (npunara ce JonbJAHUTESIHOTO
crnopasyMeHune ,MNnaTexxHn MHCTPYMEHTU", ciief KaTo KINMEeHTBHT ce cbriacu € ycsaosmaTa Ha JonbAHEHNETO);

5.21.4. ype3 gpyru MHCTPYMEHTK, NMOCcoYeHn oT Paysera, cnel KaTo KNMeHTBT ce Cbhbrlacu C yCIoBUATa 3a
rnon3saHe Ha NOAOOHWN UHCTPYMEHTN.

5.22. KNIMeHTCKMUTE NOTBBLPXKAEHNSA, HAapeXAaHWs, 3a8BKMW, YBEAOMNIEHNSA U APYrX OEeNCTBUSA, N3BbPLUEHU Ype3
NHTepHeT cTpaHnum Ha TpeTn nmua Ui oT APYrn MecTa Ypes BXO4 U naeHTudukauusa B KnmeHTckmna Paysera
aKayHT 1 ngeHtTudnumpankmn KnmeHta no To3m Ha4ymMH, UMaT CcuiaTa Ha CKJIl0YBaHE Ha caenka, NoTBbpAeHa
ypes esleKTPOHEH nognuc.

5.23. 3nbaHeHWe Ha NaTeXxHU HapexaaHusa oT Paysera cmeTka npes3 NHTepHeT:

5.23.1. 3a ga M3BbPLIKN NNaTexXHa onepauns npes MHTepHeT, KNMeHTHT NonbJiBa NJaTeXHO HapeXXaaHe B
CncTemMaTa 1 ro n3npawia 3a U3nbJIHEHWE, KaTO C TOBa NMOTBbP)XAaBa Mo e/IeKTPOHEH NbT B CUCTeEMaTa CBOETO
cbrnacue ga ce U3nbjiHU MPEeBOAHOTO HapeXxAaHe.

5.23.2. NopgaBaHeTo Ha NJaTeXHOTO HapexaaHe B CnucteMaTa ce cY4MTa 3a Cbriacme oT CTpaHa Ha KnneHTa
na 6bae nsBbpLIeHa NiaTeXxHaTa onepaumsa n He MoxXke fa 6bae oTMeHeHOo (0OTMSIHA Ha MJaTEXHOTO
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HapeXiaHe € Bb3MO>XHa eUHCTBEHO N CaMO aKO U3MNbJIHEHNETO Ha MJlalllaHETO He € 3arfno4Hasio - CTaTyCbT
Ha BCAKO MNJjaulaHe N Bb3MOXKHOCTUTE 3a OTMSAHaTa My Cce BmxaaT B KnneHTckuns AKaYHT).

5.23.3. KoraTo n3sbpLBa BbTpeweH 3a CncremaTa npeBof OT CBOATa Paysera cMeTKa KbM Paysera cmeTkaTa
Ha apyr notpebuten, KnneHTtbT MoXe Aa nsbepe fa ce n3BbPLUKM 3aLLMTEH C Naposa NnapunyeH npesod. B To3n
cnydanm KnmeHTbT 3agaBa NaposiaTa 3a NpeBoa, KOraTo U3roTBs MNAaTEXHOTO HapexXaaHe. MapuyHuaTt
TpaHcgep e 3aBbpLUeH N3LAN0 eANHCTBEHO U caMo KoraTo lony4yaTenaT BbBege naponaTa, 3agajeHa oT
KnueHTa-lnaTtew u KOATO e NnpefocTaBeHa OT Hero Ha lNony4vaTtensa. AKo lNMonyyaTenaT He BbBede naposiaTa,
KOATO My e faneHa oT lnaTeua, napuTe ce BpbLLaT aBTOMaTUYHO B Paysera cMmeTKaTa Ha lMnaTeua cnepg
n3TudaHeTo Ha 30 (TpuaeceT) AHWN. 3a MOMEHT Ha aBTopu3aunsa Ha nogobeH NnapuyeH TpaHcdep ce cYnTa
MOMEHTBHT, B KONTO lNonyyaTenaT BbBede naposiata, KaTo TakbB TpaHCdep He MoXe fa 6bae oTMeHeH cnepn
MOMEHTa, B KOTO lMNony4yaTenaTt BbBee naposiata 3a KOHKPETHUA npeBod. KAMEeHTHT e 13U S0 OTroBOpeEH 3a
Ha4dMHa n 6e30MacHOCTTa Ha Ha4yMHa, Mo KOMTO NaposaTa ce nNpefdaBa Ha [onyyYaTens, KakTo 1 3a TOBa
naponaTa fAa 6bae pa3kpuTa egUHCTBEHO 1 CaMo Ha lNonyyaTens Ha NapuYyHNTE CpeacTBa.

5.23.4. KoraTo nonb/siBa NAaTeXHOTO HapexxaaHe, KineHTbT MoXXe Aa nonbJjHm 6baelwla gaTa, Ha KOATO ga ce
M3MbJIHM MJallaHeTo, KOATO AaTa He Moxxe aa 6bae no-KbCHa OT 2 (ABe) roguHu cfieq faTtaTa Ha nonbJiBaHe
Ha NJaTeXHOTO Hape)xaaHe. AKO pa3MepbT Ha cpencTBaTa No KJMeHTCKaTa Paysera cMeTKa e AocTaTbyeH
KbM faTaTa, NocoyeHa OoT KnneHTa, niaTeXHOTO HapexXadaHe ce n3nbjHgasa. [Npeson KbM gpyra Paysera
CMeTKa Lle ce N3NbJHW B Ha4yasioTo Ha nocovyeHusa geH (00:00 vaca, B 3aBUCMMOCT OT YacoBaTa 30Ha Ha
cbpBbpa EET). NMpeBoa kbM 6aHKOBa CMeTKa Ce U3BbPLUBaA B CPOKOBETE, NocoyeHn B CnuctemaTa.

5.23.5. B cniyvan, 4e nnaTexXHOTO Hape)KgaHe e nonbJIHEHO HENPaBW/IHO, NPEBOABLT HE Ce N3BbPLUBA, OCBEH B
W3KJTIOYNTENTHM Cydan, KoraTo Paysera Kopurmpa njaTeXXHOTO HapexaaHe no cobcTBeHa nHMLMaTUBa UK
KoraTo nMa gocTaTb4Ha MHhopMaLms, No3BosisSBalla Aa ce B3eMe 06eKTMBHO pelleHne 3a NPaBUJIHOCTTa Ha
Ha MHGOPMaLnMaTa, 3a 4a ro N3NbJHM CbrlaCHO CTaHJapTHaTa npoueaypa.

5.23.6. AKO pa3MepbT Ha cpefcTBaTa B KJIMeHTCKaTa Paysera cMeTKa He e foCTaTb4€eH, 3@ fa Ce NU3MNbJHU
MapuYHNAT NpesBof, NjallaHe He ce n3pbpluiBa. Cnctemara obaye e Nnpasu ONUTY Oa U3BBPLUN NJaLLaHETO
npes cneppawmte 5 (NeT) 4HWM OT MOMEeHTa Ha NoJlydaBaHe Ha NJ1aTeXXHOTO Hape)kaaHe. AKO npes3 To3un
rnepuop OT BpeMe pa3MepbT Ha cpefcTBaTa No Paysera cMeTKaTa BCe OLLe He e A0CTaTb4€eH, 3a Aa Ce U3MNbJIHN
MAaTeXHOTO HapeXaaHe, N1aTEe)XXHOTO Hape)XAaHe ce OTMeHSA 1 HAMa da 6bae n3nbjHeHO. AKO pa3MepbT Ha
cpencTtBaTa B Paysera cMeTKaTa He e JOCTaTb4€eH B NocoYeHaTa BaJlyTa, HO N0 CMeTKaTa uMa AocTaTbyHa
Ha/ZIMYHOCT B ApYyra BasiyTa, MPEBOABLT HE Ce U3NbJIHABA, 4OKATO KNMEHTBHT He NpeBasyTupa Apyra Haan4yHa
BaJlyTa BbB BaJslyTaTa, B KOATO € HapeAeH NpeBoabT (C U3K/YeHne Ha CiydyanTe, Korato KnmeHTsT e
Hapedun aBToMaTUYHO NpeBasiyTUpaHe UM KoraTto NpeBoabT Ce N3BBbPLUBA KaTo NJallaHe 3a CTOKU unn
ycnyru 4ypes cuctemaTa Paysera).

5.24. YcnoBuATa 3a U3noa3BaHe Ha OPYrn Ha4YuMHW 3a yrpassieHne Ha Paysera cmeTKa, pa3nnyHu oT
rnoco4yeHuTe B 4. 5.21. oT ToBa Cnopa3symeHue (C U3KI4YeHMe Ha ynpasseHne Ha Paysera cmeTKka npes
NHTepHeT), ca Nnoco4veHn B oTAeNHN JONbAHUTENHN CNOPa3yMeHUs, OTHOCUMU KbM CrieunprnyHnsa Ha4ymH 3a
yrpasJsieHne Ha Paysera cMeTKaTa. KoHKpeTHO JOonbJHUTENHO Cropa3yMeHune, ypexxaalo gpyrm HaumHu 3a
ynpasieHune Ha Paysera cMeTKa, ce npuiara, ako KnneHtbT nibepe ga ninossBa CbOTBETHUA METOA 3a
ynpasseHne Ha Paysera cmeTKaTa. Bcsko TakoBa JOMb/HUTENIHO CriopasyMeHue ce rnpuiara B OTHoOWeHusATa ¢
KnneHTa OT MOMeHTa, B KOWTO TOMN MOTBBLPAU, Ye Ce e 3ano3Has C pasnopenbuTe My 1 n3pasnm BondTa C1 da
M3Mosi3Ba yCayrute, Nnoco4yeHn B LONbJAHUTENIHOTO Cropa3yMeHue, No eNeKTPOHEH MbT UAN N0 APYT HAYUH.

5.25. UHpopMaumaTa 3a n3BbPLIEHUTE U MNOoJIyYeHUTEe TpaH3akKLumKM ce npedocTtassa OoT Paysera B U3BJIe4EeHNETO
no cMeTkaTa Ha KnneHTa. KnmeHTHT MOXe [a Bfie3e B CBOATa CMETKa U Aa nperfiefa 6e3nnaTtHO Tasu
MHdopMaLuma 3a xenaHna nepmnos nav ga g pasneyarTa.



6. BHacaHe 1 TerneHe Ha Napu B bpon

6.1. Paysera npenocTaBs Ha KnveHTa NpaBoTo Aa Aeno3upa napu B 6poit B Paysera cMeTKaTa Npu ycnoBuaTa,
onpeneneHn B CuctemaTta. MecTtaTa, ycioBusiTa, BanyTuTe, IMMATATE 1 TapuguUTe 3a BHacsiHe Ha napu B 6poi
ca npeacTaBeHU TYK.

6.2. Paysera npepoctaBsa Ha KnneHTa npaBoTO Aa Tersam napu B 6pon oT Paysera cMeTKaTa Npu yCs0BUATa,
nocoyeHun B Cncrtemata. MectaTa, ycnoBumaTa, BanyTuTe, IMMNTUTE N TapuduTe 3a TerneHe Ha napu B 6pon ca
npeacTaBeHn TyK.

6.3. KnneHTbT e AbJIXKEH NINYHO Aa npebpon napnyHuTe cpencTBa, KOUMTO Le BHece B Paysera cMeTKaTa,
npegn ga rm BHece Unun cnep Kato rm n3Teram, u ga nipasm no3numsa nam ga ocnopu pasmepa Ha cymaTa B
6poi UM Ka4eCTBOTO Ha NMosiydyeHnTe 6aHKHOTN BeAHara cned U3TernsiHeTo UM, KoraTo e Heobxoammo.

6.4. Korato KnneHTbT BHacs napu B 6poli B cBosiTa Paysera cMeTKa, TOM MOXXe [ia yrNpaB/isiBa eNeKTPOHHUTe
napu no Paysera cMeTKaTa CU HEMOCPeACTBEHO C/ie noJsiy4aBaHeTo UM oT Paysera.

/. TlpyemMaHe Ha NNaTexXXHy HapexxaaHna, N3NCKBaHWUA, MPUI0XKVMM KbM M1aTexHunTe
HapeXOaHWda N 0TKa3 3a U3MbJIHeEHWE Ha MJIaTeXHW HapeXOaHWnA

7.1. Korato KnneHTsT e lNMnaTel, NaaTeXXHOTO HapeXdaHe ce cH4MTa 3a noJsiydeHo oT Paysera (oT4nTaHeTo Ha
CPpOKa 3a MU3NbJ/IHEHME Ha TaKOBa MNJiaTeXXHO HapeXX4aHe 3arno4yea) B AeHSA Ha HeroBoTo MNoJlydaBaHe, a ako
MOMEHTBT Ha NoJsly4aBaHe Ha MJjaTeXXHOTO HapexXaaHe He e paboTeH AeH 3a Paysera, nnaTeXXHOTO HapexXXaaHe
Ce CYMTa 3a NoJIyYeHO B NbpBMA CcledBaly, paboTeH aeH 3a Paysera.

7.2. MnaTexHo HapexXAaHe, KOeTo e rnoJiyyeHo B paboTeH AeH 3a Paysera, HO cfieq U3TUYaHe Ha paboTHOTO
BpeMe Ha Paysera 3a KOHKpPeTHUS [ieH, Ce CYMTa 3a NoJly4eHo B NbpBusa nocnensall paboTeH AeH 3a Paysera.

7.3. NnaTtexxHUTe HapeXaaHus 3a BbTpelHN 3a CuctemaTa Paysera npeBoaun ce n3nbiaHsaBaT He3abaBHo (00
HSAKOJIKO MUHYTUW, OCBEH aKo MiaTexHaTa onepauus e cnpsiHa/npekpaTteHa B cJiydau, BU3MPaHN B
MPUNOXKNUMNTE 3aKOHOBU pa3nopenbun n HacTosawoTo CnopasyMmeHmne), He3aBnCcMMO OT paboTHOTO BpeMe Ha
Paysera.

7.4. Paysera nma npaBo fa 3anmcBa U CbXpaHsBa MHGOPMaLMA 3@ BCUYKN MIATEXHN HapexxaaHus, nogageHu
Mo KONTO 1 a 6mnno oT Ha4YMHNTE, CbraCcyBaHM U AOroBOpeHN C Paysera, CbLLO Taka da 3anMcBa U CbXpaHsBa
MHpOPMaLMS 3a BCUYKM NaTEXHU onepauun/TpaH3akunm, n3sbpLlueHn ot KaneHTa nam cbriacHo
njaTeXXHUTe HapeXXdaHua Ha KnneHTa. YnoMmeHaTuUTe No-rope 3anucu morat ga 6baaT npefoCcTaBeHN Ha
KnneHTa oT Paysera n/vunn Ha TpeTu nmua, KOUTO UMaT NpaBo fa nojsyyaBaT MogobHn AaHHW, CbracHo
MPUIOXKNMOTO 3aKOHO4ATESICTBO, KaTO AOKa3aTeNICTBO, MOTBbP)XKAABALL0 NOfaAEHNTE MAaTEXXHN HapeX4aHuns
WU/VNn U3NbJHEHUTE NAaTEXHN onepaumu.

7.5. NopageHuTe oT KNneHTa naaTeXXHU HapexxaaHusa TpsbBa Oa oTroBapsT Ha BCUYKM U3NCKBAHUSA 3a
rnojaBaHe Ha MNJIaTeXHU HapeXXJaHUs OT TaKbB BN U/UIN HA U3UCKYEMOTO OT MPUSIOKUMUTE 3aKOHU UIN OT
Paysera cbabp>XaHWe Ha NaaTeXHUTe HapexXxdaHus. MNnaTtexHuTe HapexaaHus, nogageHu ot KnneHTa,
cnepfBa Aa ca opMynmpaHn ACHO, HEABYCMUCIIEHO, FOAHN Aa 6bOaT N3NbJHEHU, KAKTO N Aa CbAbPXXaT SICHO
Mn3paseHa BosATa Ha KnmneHTta. Paysera He HOCU OTrOBOPHOCT 3a FpeLllku, HeCbOTBETCTBUSA, MOBTOPEHNS U/UN
MPOTUBOPEYMNSA B MIaTEXHNTE HapeXX4aHUA, NpenocTaBeHN 3a U3NbJIHEHUE OT KNneHTa, KOeTo BKJIK4YBa, HO
He e OrpaHn4yeHo, MPaBUIHOCT U ACHOTa Ha PEKBU3MTUTE Ha HapexaaHusaTa 3a njawaHe, NnpeaocTaBeHn oT
KnneHTa. AKO NnaTe)XXHOTO HapeXxaaHe, npefoctaBeHo oT K/MeHTa, He CbAbp)Ka AOCTaTb4YHO MH(pOopMauus
U CbAbpXKa HECLOTBETCTBUA, Paysera, HE3aBUCUMO OT BUAA Ha HEACHOTUTE B NJATEXHOTO HapexkaaHe,
MOXKe [a OTKake fa U3MbJHM MOAAAEHOTO NJAaTEXHO HapeXXgaHe, Ui ga ro N3NbJHW CbrnacHo
MHpOpMaLUAaTa, KOSATO e NpefocTaBeHa B MNJIaTEXHOTO HapexXXjaHe.


https://www.paysera.com/v2/bg/taksi/operacii-v-broi
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7.6. Paysera nMa npaBo Aa OTKaXkKe Aa U3NbJIHM NJATEXHOTO HapeXxAaHe B C/ly4al Ha OCHOBATEJIHO
CbMHEHMe, Ye NJIaTEXHOTO HapexXgaHe Ui AOKYMEHTUTe, npeacTaseHn oT KianeHTa nan ynbJAHOMOLEH
npeactasuMTen Ha KnneHTa, He OTroBapsaT Ha M3UCKBaHMATA Ha 3aKOHOAATENICTBOTO U/unun Paysera, nau
Paysera nma ocHoBaTe/IHU CbMHEHUS OTHOCHO aBTEHTUYHOCTTa U AOCTOBEPHOCTTA Ha BbMPOCHUTE AOKYMEHTW.
AKo Paysera nma ocHOBaTe/IHO CbMHEHME, Ye NNaTeXXHOTO HapexxdaHe He e noganeHo oT KnveHTta nnm
3aKOHHUA NpefcTaBuTesn Ha KnveHTa, nan nogo3peHne OTHOCHO aBTEHTUYHOCTTa Ha npeacTaBeHuTe
OOKYMEHTU, UM APpYyro nofgo3peHne oOTHOCHO 3aKOHHOCTTa UM CbAbPXaHUETO Ha NoJafeHOTOo NiaaTexHo
HapexXAaHe, Paysera nma npaBo Aa U3ncKa oT KnneHTa da noTBbpAU AONBJIHUTENIHO NOAaAEHOTO MaaTeXXHOo
HapexXJaHe u/unn ga npencrasn JOKYMEHTU, MOTBbPXKAaBallM npaBaTa Ha nvuaTa fa ynpasnsasaT
cpencTBaTa No cMeTKaTa Uan Apyru AOKYMeHTU, nocovyeHun oT Paysera, No Ha4nH, npneMmnms 3a Paysera, 3a
cMeTKa Ha KnuneHTa. B cnyvyauTe, npeaBniaeHn B Ta3n Knaysa, Paysera fencTsa C uen ga 3aWuTn 3aKOHHUTe
nHTepecun Ha KnneHTta, Paysera n/vunu gpyru nmua, kato Paysera He noemMa OTrOBOPHOCT 3a 3arybu, kouto
MoraT Aa Bb3HUKHAT Nopaau 0TKas 3a U3MbJIHEHME Ha U3NpaTeHo NiaaTeXHo HapexXxaaHe.

7.7. KNIMeHTBHT e ONTbXXEH [a OCUTYpU A0CTAaTb4yHO NapuyHM cpeacTsa B CbOTBEeTHaTa BaslyTa Mo CBOATa
CMeTKa, 3a Aa MoxXe Aa 6bae N3NbJIHEHO NOAAAEHOTO NJIATEXXHO HapeXxaaHe.

7.8. Mpean ga n3nbJIHU NaaTEXHO HapexXxaaHe, nogageHo oT KnueHTta, Paysera nmMa npaBoTo Aa U3NCKa OT
KnneHTa fa npenocTtaBy OOKYMEHTU, KOUTO Aa OOKaXKaT 3aKOHHUSA MPOoM3xXo4 Ha napuTe, KoMTo we 6bvaaTt
M3MNoa3BaHW, 3a a Ce U3NBJHU NAAaTEeXHOTO HapexdaHe. AKO KNIMEHTBHT He NpefocTaBn TakMBa LOKYMEHTH,
Paysera nma npaBoTO Aa OTKaXke Aa U3MbJIHU MJAaTEXHOTO HapexaaHe.

7.9. Paysera uMa NpaBOTO U3LSJI0 WK YAaCTUYHO Aa NMPEXBbPJIN AEAHOCTUTE MO U3MbJIHEHNETO Ha MJIATEXHOTO
HapeXdaHe, nogaleHo oT KMeHTa, Ha TPeTU NiMLa, ako TOBa Ce U3MCKBA OT UHTepecuTe Ha KnveHTa u/mnn
CbLUHOCTTa Ha U3MbJIHEHME Ha HapeXX[aHeTo 3a NiallaHe. B cnyyvan, Ye nnaTeXxHOTO HapeXxaaHe Ha KnneHTa
W3NCKBa M3npaliaHe 1 N3nmbJIHEHNE Ha NaawaHeTo OT Apyra (UHaHCOBa MHCTUTYLNSA, HO Ta3n UHCTUTYLMS
OTMEHU MJIaTEXHOTO HapexaHe Ha KnneHTa, Paysera He HOCY OTFrOBOPHOCT 3a TakMBa AENCTBUS Ha
(prHaHCoBaTa UHCTUTYLIMS, HO MPaBu ONUTY @ YCTAaHOBU MPUYMHUTE 3a OTMsHATa Ha HapeXxAaHeTo 3a
niawaHe. Paysera vMa NpaBoToO Aa Cnpe WU/Man Aa OTMEHW U3MbJIHEHNETO Ha MIATEXHOTO HapeXXaaHe,
nomaneHo ot KnneHTa, ako ToBa Ce U3UCKBa OT MNPUJTIOXKUMOTO 3aKOHOAATENICTBO UM Nopaan Apyrv NpuyYnHn
M3BHLH KOHTPOa Ha Paysera.

7.10. Ako Paysera oTKaxke fa U3NbJHU NaaTeXXHO Hape)KaHe, noganeHo oT KnneHTa, T4 yBegoMsasa KnmeHTa
3a TOBa WK Cb3daBa HeobxogMMuTe yCoBMS, 3a Aa ce 3ano3Hae KNMeHTbT C TakMBa yBeAOMJIEHUS, OCBEH
Korato nogobHo yBegoMsaBaHe € TEXHUYECKN HEBB3IMOXXHO NN 3abpaHeHOo OT 3aKOHa.

7.11. Paysera He npueMa N He U3NbJIHABA MJaTEXHUN HapeXdaHnsa oT KineHTa 3a n3BbplliBaHe Ha TpaH3akuuu
OT CMeTKaTa Ha KfnineHTa, ako napuTe rno cMeTKaTa Ca 3anopupaHu, ako NpaBoTo Ha KnneHTa fa ce
pa3nopexaa C NapnuyHNTe cpencTBa € 3aKOHHO OrpaHMYeHo No Apyr Ha4ynMH, N ako TpaH3aKUUnNTe Ha
KnueHTa ca orpaHuyeHn B cayyauTe, ONMUCaHU B MPUIOXKUMUTE 3aKOHN.

7.12. AKo napuTe, KOUTO Ca NpeBefeHn B U3NbJIHEHME Ha MNJ1aTeXHO HapeXaHe, ca BbpHaTK nopagu
MPUYMHK, KOUTO Ca OTBBA KOHTpOJa Ha Paysera (HenpaBuaHa NMHPOPMALIMA B NIATEXHOTO HapexaaHe,
CMeTKaTa Ha rnosny4vaTesis e 3aKpuTa 1 T.H. ), CMeTKaTa Ce 3aBepsBa C BbpHaTUTE CyMU. TakCuUTe, KOUTO Ca
6unu 3annateHun oT MNnaTeua 3a U3NMbJIHEHME Ha NJATEXHOTO HapeXAaHe, He noaJsiexxaT Ha BpbllaHe, CbLlOo
Taka Opyrv TakCu 1 pa3HOCKN, KOUTO Ca CBbP3aHM C BPbLLAHETO Ha NapuTe 1 ca HaloXXeHn Ha Paysera, moraT
fa 6boaT yobp)KaHu OT CMeTKaTa.

7.13. MapunyHuTe TpaHchepn, HNUMUPaHK OT Paysera, moraT ga 6bOaT CTaHOAPTHU U CrielwHn (ako e Hanuue
TeXHNYeCKa Bb3MOXKHOCT 3a TAXHOTO U3NbJIHEHME). MeTOABbT Ha NapuyHUA npesog ce nsbupa ot KnmeHTa
(ako e Hannue TexHn4Yecka Bb3MOXHOCT 3a ToBa). AKO KnneHTsT He n3bepe meTona Ha NapunyHUs Npesos, ce
cYnTa, Y4e KNMEeHTBT € NHNLMMpPaa NapuyeH Npesod, KONTo we 6bae U3nbJHEH Ype3 aBTOMaTUYHO nsbupaHe
Ha Han-bnaronpuaTHUTE ycnoBusa 3a KnmneHTa.



8. lNogaBaHe 1 OTTErIgHe Ha Cbhbrjlacve, OTTEerJIAHE Ha MJ1aTexXHO HapexXkaaHe

8.1. MnaTe)xHaTa onepauns ce c4nTa 3a ogobpeHa 3a N3NbJIHEHME, CaMO cnlied KaTo MnaTeubT Aade CBOETO
cbrnacue. Cornacue, nafeHo Ha NoCpeaHNK UM NpeacTaBnTen Ha Paysera, ce c4mTa 3a fafeHo Ha Paysera.
KnneHTtsT (MnaTeusbT) MOXXe Aa fafe CBOETO Cbriacme, CbriacHo onpegesieHnTe oT Paysera oopmMa U Ha4yuH
WX Mo TakKMBa, 3@ KOMTO € NOCTUrHaToO cropa3yMeHune c Paysera. Cbrnacue, noganeHo B nucMeHa opma,
Tpsabea ga 6bae noanucaHo oT KnMeHTa i HEroB 3aKOHEH npeacTaBmTen. CbrnacMeTo MoXKe CbLo Taka Ada
6bae NOTBBLPAEHO M C €/IeKTPOHEH NOAMNMC, MapoJa, KogoBe WU/Unn Ype3 opyru CpencTBa 3a NOTBbpXKAaBaHe
Ha caMosIMYHOCTTa. CbrnacMeTo 3a M3BBbPLUBAHE Ha MiaTeXHa TPaH3aKUUa UK HAKOJIKO MIaTeXXHU
TpaH3akumm Moxke ga 6bae npenoCTaBeHo 1 Ypes MonyvaTens nam AocTaByMKa Ha ycayraTta rno MHuumMmpaHe
Ha naawaHuda. CbraacmeTo, MOTBbPLEHO MO HAKOM OT HAYMHUTE, ONUCaHW B HacTosAWaTa KJjay3a, ce c4MTa 3a
HaaseXHo NoTebpAeHo oT KnmneHTa (MnaTeua), Ma cbwaTa NpaBHO-06BBLP3Balla CUJla KaTO XapTUEH
OOKYMEHT (MMCMeHO n3pa3eHo cbrnacme), noanncaH ot KnmeHTa (HeroB npenctaBuTen) n Mmoxe aa 6vae
M3MOJsI3BaHO KaToO AOKa3aTeNICTBO NpuM pa3pellaBaHe Ha cnopoBe Mexay KnveHTa v Paysera B cCbaa nan npes
OPYT MHCTUTYUMKN. KNMEeHTBHT HAMa NpaBo Aa OCMopu naaTexXxHa onepauns, nssbplleHa oT Paysera, ako
nJaTeXXHOTO HapexXaaHe e 610 NOTBBbPAEHO CbC Chbracue, MOAAAEHO MO HAaYMH, ONUCaH B HacToAWaTa
TOYKa.

8.2. CbrnacueTo Ha KnmeHTa (MnaTtew) ce gaBa (NpenocTtass) Npean Aa Ce N3BbPLUM NiaTexxHaTa onepaums.
Mo cnopa3ymeHune mexny Knunerta (MnaTteu) n Paysera, nnate)xHaTa onepauma Mmoxe aa 6bae asTopmnsnpaHa/
pa3spelleHa, T.e. NnogobHo cbrnacme Ha KnneHTta moxe ga 6bae faneHo cnen n3nbjHEHNETO Ha njaTexXHaTa
onepauwus.

8.3. KnneHTbT fgaBa CBOETO ChblrJjlacme Npu U3BbPLUBAHETO Ha NnjaTe)XHa onepaunsa Paysera oa npenocrtass
MHopMaL s, NOCOYEHA B MNATEXHOTO HapexxaaHe (BKAKYUTENTHO TNYHN AaHHU Ha KnneHTa), Ha nuua,
AVPEKTHO CBBbP3aHM C N3NBJIHEHNETO Ha TakKaBa MNJaTeXxHa onepauns - MeXxxAyHapoAHM opraHm3auunm 3a
KapToBM pa3niallaHusg, komnaHnu, kouto obpaboTBaT NHGMOPMaLIME 3a NAaLLaHWA C NIaTEXHW KapTu,
[O0CTaB4YMKa Ha nJaTeXHW ycnyrun Ha lonyyaTens, onepaTopa Ha njaTexHaTa cucteMa, KoATo ce noJi3ea 3a
M3NbJIHEHWE Ha NJaTeXxHaTa onepauuns, NnpeacTaBuTeNny Ha AOCTaBYMLM Ha NAATEXHU YCyrY, AOCTaBYMKa Ha
ycnyraTa no MHUUmMmMpaHe Ha nnawaHe n Ha camua MonyyaTten.

8.4. Mpouenypa no oTTersigsHe Ha NMNJaTeXXHO HapexX4aHe:

8.4.1. NnaTe)XHOTO Hape)XXaaHe He MoXe fa bbae oTTersieHo, cnep KaTto Paysera ro noayydu, C U3KJOYEHME Ha
cnyvanTe, onncaHu B CriopasyMeHneTo;

8.4.2. KoraTo nnaTexxHaTa onepauus e nHuuumpaHa ot Mony4vatensa unum ypes MonyyaTtens (Hanpumep
nnallaHe C NaaTexxHa KapTa), WM 4pe3 AOCTaBYMK Ha yCslyraTa no UHMLUUPaHe Ha nnawaHe, NnateusT He
MOXKe [la OTTEr/In NIaTEXHOTO HapeXXaaHe, C/iefl KaTo MNJaTeXXHOTO HapexXAaHe e NoAafeHo 3a U3NbJHeHNe,
MnaTeubT € NpefocTaBua CbrnacMe Ha AOCTaBYMKa Ha ycslyraTa no UHMUMMpaHe Ha niawaHe ga 6bvae
MHULMMPaHa NnaTexxHa TpaH3akums uam MnateubT € Aan cbriacue Ha MNonyyaTtensa ga M3nb/HW NaaTexHaTa
onepauus;

8.4.3. MNnaTe)XHUTe HapeXaaHus, onmcaHmn B To4ka 5.23.4 ot Cnopa3yMeHuneTo, Moxe ga 6baaT oTTerneHu oo
Kpas Ha paboTHMA oeH Ha Paysera, eQuH OeH Npenn yroBopeHus OeH;

8.4.4. cnepn Kpasa Ha BpeMeBuUTe nepuoan, onncaHu B 4. 8.4.1.-8.4.3. ot Cnopa3syMeHMNETO, NNaTeXHOTO
HapexAaHe MoxXe fa 6bae oTTersieHo eANHCTBEHO U caMo ako KnneHTsT (MnaTew) n Paysera ce cnopa3symeaT
3a TOBa, KaTo B Cly4anUTe, onucaHum B 4. 8.4.2. Ha Cnopa3ymeHuneTo, € HeobxoaMmMo 1 Cbr1acMeTo Ha
Mony4aTtens.



8.4.5. KoraTo nnaTe)xHaTa TpaH3akuua e nHuummnpada ot MonyyaTtens unm Ypes Mony4yaTtens 4ypes
M3BBbPLUBAHE Ha Napu4yHa TPaH3aKUUs C pasnallaTesiHa KapTa U KoraTto To4YHaTa CyMa Ha TpaH3aKUMsaTa He e
N3BECTHa KbM MOMEHTA, B KOWTO MnaTeubT Aade CbriacMeTo Cu Aa Ce U3MbJHU NapuyHaTa TpaH3akKuus,
Paysera MOXe Aa pe3epBupa cpeacTBaTa No cMeTKaTa Ha lNnaTeua camo npu ycnosue, Ye MnateubT fage
cbrnacueTo cu na 6bae pesepBupaHa onpeaesieHa cyma. Mpu nosyyaBaHe Ha UHGOPMALMS 3a TOYHUSA pasMep
Ha NapuyHaTa TpaH3akuusa Paysera He3abaBHO M He MO-KbCHO OT MOMEHTA Ha MoJly4aBaHe Ha NaaTeXHOoTo
HapeXx[4aHe NpeMaxBa pe3epBaLyMsaTa OT cMeTKaTa Ha lMnaTeua.

8.5. Paysera 3aBepsBa cpefCTBa No CMeTKa N OTYMCASBa CpeacTBa OT CMeTKa, CbrlacHO YHUKaJTHUSA
naeHTUdUKaTop, NOCOYEH B NJAaTEXHOTO HapeXxaaHe - HOMep Ha Paysera cMeTKa nian HoMmep Ha IBAN cMmeTKa.
Paysera nma npaBoTO, HO HE 1 3a4bJ/DKEHNETO, Aa NpoBepsiBa fann YHUKaNHUAT naeHTUduKaTop, Noco4YeH B
naaTeXXHOTO HapeXaaHe, noslyyeHo oT Paysera, oTroBaps Ha MMeTO 1 haMunnsaTa (MMeTo Ha IOPUANYEKOTO
nmue) Ha NpuTexaTensd Ha cMeTKaTa. AKO NOCOYEHUAT YHUKaNeH naeHTnnkaTop e npenocraBeH Ha Paysera,
3a Aa u3Teram napuv oT Wan ga 3aBepu napu no cMeTKaTa, MIaTeXHOTO HapexXdaHe ce cYMTa 3a NPaBUJIHO U
HadJ1IeXXHO N3NBJIHEHO, @Ko € N3MNBbJIHEHO CbI1IaCcHO NMOCOYEHNS B HEro YHUKaneH ngeHtngukaTop. AKo Paysera
rnpoBepu NMJaTEXHOTO HapeXaaHe N YCTaHOBU 04EeBUAHO HECBHOTBETCTBUE MeXAY YHUKANHUSA
naeHTUUKaTop, NpenocTtaBeH Ha Paysera, n umeTo 1 hammanaTa (MMeTO Ha IPUANYECKOTO SNLLE) Ha
cobcTBeHUKa (TUTyNApA) Ha cMeTKaTa, Paysera nma NnpaBoTO Aa OTKaXke Aa WU3MbJIHM TakKaBa naaTexHa
onepauus.

8.6. AKO Paysera nosiyydm nnaTtexxHo HapexhaHe C UCKaHe [a rnpesene napu B njaTe)xHa CMeTKa Ha apyr
OO0CTaBYMK Ha NJaTeXHW yCayru, TakaBa niaaTe)xHa onepaumsa ce n3nbJHgaBa oT Paysera, CbriacHO YHUKaHNSA
UaeHTUdUKaTOp, NPeLOCTaBEH B NOJYYEHOTO MiaTeXXHO Hape)XgaHe - HoMepbT Ha cMeTKa Ha lony4aTtens B
IBAN cbopmaT, 0OCBEH KOraTto AOCTaBYMKBT Ha NaaTexXHU ycnyru He nsnossea IBAN dopmaT 3a ngeHtngpumnkauyms
Ha cMmeTKuTe. Paysera He HOCK OTFrOBOPHOCT, aKO YHUKaHUAT UAEHTU(PUKATOP He e NpefoCTaBeH B
NAaTeXXHOTO HapeXdaHe WiIn e HenpaBueH, U/UN ako AOCTaBYUKDBT Ha MNaTeXHN ycnyru Ha lNonyyaTtens e
onpenenun opyr YHUKaneH naeHTuukaTop 3a HaaJIeXXHOTO U3MbJIHEHNE Ha TaKaBa MnJjaTexXxHa ornepauus
(3aBepsiBaHe Ha MapunYHK CpeacTBa B NJaTeXXHaTa CMeTKa Ha lMonyvaTens).

8.7. B cayyan, 4e nma Hy>x4a n/mam n3nckBaHe, KOeTo ce npujara oT MHCTUTYUUK Ha gpyra Abp>xasa, Paysera
CW 3ana3Ba NPaBoOTO Aa M3UCKa AONBbAHUTENHA N/unu Apyra Heobxoanma nHhopmaumsa (Hanpumep uMme n
dhamnnung Ha NonydaTtens, MMe Ha IPUANYECKOTO Anue Ha MNonyyaTtens, Kkog 3a niawaHe), KoaTo nHpopmaumsa
Tpsbea oa 6bae NpefocTaBeHa, 3a Ja MOXE MJIaTEXXHOTO HapexxhaHe fa 6bae HagJs1e)XXHO N3MNbJIHEHO.

9. 3abpaHeHn OenHoCTK

9.1. 3nonssankm ycnyrute Ha Paysera, KnneHTbT HAMa npaBo ga:

9.1.1. He ce cbobpa3sBa c pa3nopenbute Ha Cnopa3symeHueTo, JonbaHeHUssTa KbM Cnopa3yMeHUETO,
3aKOHOOATENCTBOTO U APYr 3aKOHOBW aKTOBE, BKJIIOYNTESIHO, HO HE CaMO, 3aKOHWN, CBBbP3aHu C
npenoTBpaTABAHETO Ha U3NMUPAHETO Ha NMapu U PUHaHCMpaHe Ha Tepopu3Ma;

9.1.2. HapyllaBa NpaBaTa, KOUTO NMPUHaANeXaT Ha Paysera 1 TpeTu CTPaHU, BbPXY TbProBCKU MapKu,
aBTOPCKM NpaBa, TbProBCcka TallHa 1 Apyru (hoOpMmn Ha MHTENEeKTyasiHa COBCTBEHOCT;

9.1.3. NnpepocTaBsa HeBApPHa, NogBexaalla uin HenpasuiaHa nHpopmMmauma Ha Paysera; OTKa3Ba fa npenocTasn
MHopMaLma nan ga npegnpueme Apyrn LeENCTens, KoOnto ca 06ocHoBaHO n3nckaHm ot Paysera;

9.1.4. npenoctaBsa HeBAPHa, NoABeXAallla UM HenpasuaHa NHpopMaumnsa 3a Paysera v 3a OTHOLIEHUNATa CU C
Paysera Ha TpeTu CcTaHu;



9.1.5. npeBexxaa n/uam nosyyaBa Napu, KOUTO ca NPUAOOUTN NO HE3AKOHEH Ha4YuH, B c/ly4an, Ye KnneHTbT
3Hae 3a ToBa uan 6u Tpabeano oa 3Hae;

9.1.6. n3nonsea ycnyrute Ha Paysera no Ha4duH, KOMTO NPUYNHABA 3arybu, BMeHsiBa 3a4bJIXKEHUS UK APYrK
HeraTMBHW NpaBHW NOCAeANLMN, NN YPOHBa Bn3Hec penyTaunsaTa Ha Paysera nam Ha TpeTun anua;

9.1.7. n3nonsea ycnyrute Ha Paysera, ako KnneHTHbT, HEroB NpeacTaBuTen, KpaeH cCO6CTBEHMK, N3NbJIHEHNAT
WK MOJSyY4eH NapuyeH Npesoj OTroBapAT Ha KpUTepuuTe, NoCOYEeHU B CMNCHKA C OrpaHnveHusTa 3a
npenocTaBsaHeTO Ha ycyruTe Ha Paysera (CMUCBKBT C orpaHnyeHnaTa, npunaradu ot Paysera 3a
npenocTaBsHE Ha yCAyru, e 4oCcTbrneH Ha yeb canTa);

9.1.8. pa3npocTpaHsaBa KOMMNIOTbPHN BUPYCK U NpeanpvemMa ApYrv AeNCTBUSA, KOUTO MoraT Aa fAosejaT Ao
HapylweHne BbB PyHKUNNTEe Ha CuctemMaTa, yBpexxgaHe Uin YHULLOXXaBaHe Ha MHopMaLns, KakTo 1 aa
M3BbpLBaA APYyrn OEeNCTBUSA, KOUTO Aa AoBedaT A0 NMpUYMHABaHe Ha Apyru spenun Ha CuctemaTa,
obopynBaHeTO UM MHGopMaunaTa Ha Paysera;

9.1.9. NnpeanpuemMa KakBUTO 1 Aa 6uno apyru LueneHacovYeHn Ui yMULLIJIEHN OeACTBUS, KOUTO MoraT Aa
HapyLlaT NPenoCcTaBsAHETO Ha YyCayrun oT Paysera Ha KnieHTa Wamn Ha TpeTu CTPaHKU, Uan Aa NpekbCHaT Uan
HapywaT paboTaTa Ha CucTemaTa;

9.1.10. opraHun3snpa He3aKOHHWN Xa3apTHU UrpnN, HE3AKOHHA TbProBUS C aKUWW, NHOEKCU, CYPOBUHW, BaayTa
(Hanp. Forex), onuwnun, 6opcoso TbpryBaHu poHaose (ETF); npefocTtaBs TbpProBCKU, UHBECTULMOHHN NN BPYTNA
ycnyru no obMsaHa Ha BanyTa, Forex nasapu n apyru enekKTpoHHU CUCTEMU 3@ TbProBus C BanyTa; Aa Tbprysa
MPOTUBO3aKOHHO C TIOTIOHEBWN N3OE/INA, aJIKOX0J1, IeKapCcTBa, CTEPONAN, OPBXKMSA, HAPKOTULM U NMPON3BOLHN,
nopHorpadCckn NPOAYKTN, HEJIMLLEH3UPAHW NOTapUAHU Urpuy, HenerasieH copTyep U APYru Bewm nn
NPoAyKTN, 3abpaHeHn OT 3aKOHa, KaKTOo 1 Aia OCbLUECTBABa APYrM AEeNHOCTU, 3abpaHeHn OT 3aKOHa;

9.1.11. npmeMa nnallaHna B HeperyanpaHu N/uam HEKOHTPOJIMPaHW BUPTYasIHN BanyTu, KAaKTO 1 Aa KynyBa,
obMeHst UK ynpas/isiBa TakMBa MO KakbBTO U Aa € HayuH (3abpaHaTa BKIOYBA U3NBJIHEHNE UK NMONyYaBaHe
Ha NPeBOAW OT BUPTYaJIHN UHCTPYMEHTU 3a 06MsHa Ha BasnyTa);

9.1.12. 6e3 npeaBapuTeSIHO MMCMEHO Cbriacme Ha Paysera ga npegocTtaBs PMHAHCOBUW YCAYTU /NN 3aKOHHO
opraHm3npaHe Ha TbProBus C akLUK, UHOEKCU, CYPOBUHM, BanyTun (Hanp. Forex), onuuun, 60pCoBO TbpryBaHU
doHpose (ETF), na npenocTtaBs TbProBCKW, MHBECTULIMOHHW UK APYIrK yCayru rno obmaHa Ha BanyTa, Forex
nasapuv v Apyru eneKTpoHHU CUCTEeMU 3a TbProeus C BanyTa. B cnyyvan, 4e KnmeHTsT Bb3HaMepsaBa Aa
npefocTtaBa UHAHCOBMK yCNyru, non3eankm CMeTkaTa, Tonm Tpsbea fa npuTexasBa BalMAeH NULEH3, n3faneH
OT Obp)KaBa-4JieHKa Ha EBponencknsa Cbio3 nam TpeTa AbprKaBa, HaJI0XKMNII1a eKBUBAJIEHTHU NN MO CbLLECTBO
nooobHM N3NCKBaAHWA U Ce perynanpa OT KOMMNeTeHTHUTE opraHn No oTHOLEeHNe Ha CNa3BaHeTo Ha Te3n
VN3UCKBaHUS;

9.1.13. 6e3 npenBapuUTENIHO MMCMEHO Cbracme Ha Paysera oa opraHm3npa 3akKoHeH Xa3apT, 1oTapun, 4pyru
cneumnanHo NMUeH3npaHn OEeNHOCTU UK TakMBa, N3NCKBALLW pa3pelleHne. B cnyyain, 4ye KnmeHTsT
Bb3HaMepsBa fa NpenocTaBsa MocoYeHUTe ycayru, nonssankm CmeTkaTta, Ton TpsabBa Oa npuTeXxaBa BainaeH
NIMLEH3, n3pganeH oT Obp>KaBa-4yJieHKa Ha EBponenckunsa cbio3 1 ce peryampa OT KOMMNETEHTHUTE OpraHu no
OTHOLUEHME Ha Crna3BaHeTo Ha Te3u U3UCKBaHWUS;

9.1.14. na nma noBeYe OT eANH AKayHT; Aa perucrtpmpa AKayHT C PUKTUBHO MMe UM UME Ha Apyro auue, 6es
0a UMa NbJHOMOLLHO; Aa perncrpmpa AKayHT, N0JI3BalkKM aHOHUMHU TeneOoHHN HOMEepa NN NMenn agpecu,
npenocTaBeHn OT Apyru anua nnum yeb cantose;

9.1.15. npenocTaBs ycnyru, 3abpaHeHn oT 3aKOHa UM NMpoTMBOpPeYalln Ha obLLecTBeHNs ped UM Mopana;

9.1.16. na ce ngeHtndunumpa (Bnmsa) B Cucremata KaTo aHOHUMeH noTpebuten (Hanpumep 4pes Ny6aANYHK
MPOKCU CbpPBBPN);


https://www.paysera.com/v2/bg/dogovori/izkupuvane-ogranichenia

9.1.17. Pa3KpuBa naposin n gpyrun nepcoHasImanpaHn 3alUlUTHN eJIEMEHTU Ha MJ1IaTeEXHU NMHCTPYMEHTWU Ha
TpeTun nmua nau ga no3BoJsisBa Ha TpeTu anua ga n3nonseaT ycayru nogd nmeto Ha KnmeHTa.

9.2. KNMeHTHT e OTroBOPEH 3a BCUYKW MPEKN Bpeau, rnobu n apyru napmyHn CaHKLUM, HanoxxeHn Ha Paysera,
BC/leCTBME Ha TOBa, Ye KIMeHTBHT € HapyLn/ yCoBMATa, BKAKYMTENHO, HO He caMo, pa3nopeabuTe Ha 4n.
9.1. ot ToBa Cnopa3symeHune, no BMHa Ha KnuneHTa.

9.3. KNIMeHTBT € OTroBOpeH U Ce 3aAbJ/XKaBa Ja Bb3CTaHOBU BCAKAKBU 3arybu, npeTtbprneHn oT Paysera, Apyru
KNVeHTU Ha Paysera n TpeTu vua nopagn non3BaHETo Ha ycJyruTe Ha Paysera v HapyllaBaHeTO Ha ToBa
Cnopa3syMeHune u Herosute JonbJHEHUA OT CTpaHa Ha KnuveHTa.

10. N3npallaHe Ha yBegOMIeHNd Ha CTPpaHNTe, KOMYHUKaUWA U KOHCYNTaunm Ha KaneHTnTe

10.1. KnneHTbT NOTBBLPIKAABA, Y€ Ce CbracsBa Aa NoJlydaBa yBeaoMsieHUs, cbobueHna n gp. ot Paysera
ype3 nybsnkyBaHeTo UM Ha MIHTepHeT cTpaHuuaTa Ha CnctemaTa 1 4pe3 n3npawaHeTo UM C e1eKTPOHHO
MICMO Ha ajpeca Ha eNeKTPOoHHa rnowla, nocodyeH oT KnneHTa no speMe Ha perncrpauumata my B Cucrtemara,
WM 4Ypes ninpawaHeTo nMa Ha NMOWEHCKM agpec, nocovyeH oT KnmeHTa no BpeMe Ha perncrpaumata My B
CncTtemaTa, Wan 4pes nsnpawaHeTo Ha SMS cbobleHne, ako KNMeHTHT € N0COo4MI CaMo HOMep Ha MobuneH
TeneoH. KNMeHTbT NOTBbPXKAABA, Ye ce CbriacsaBa BCAKO U3MNPaTEHO Mo Nnoco4YeHnTe no-rope HaunHu
cbobLleHMe Oa ce cYMTa 3a HadJs1iexxHo ninpateHo. CbobLleHns Ha MOLEHCKW aapec unn 4pes SMS ce
n3npawaT e4UHCTBEHO U CaMO, ako KIIMEHTBHT HE e MoCco4Yna agpec Ha eNeKTpoHHa nouwla. B ciyydan, 4e Tesu
CbobLLEeHNS HE Ce OTHACAT 3a CbLLLEeCTBEHM NPOMEHU B ycnoBusaTa Ha Cnopa3syMeHuneTo, CTpaHuTe ce
cnopa3yMsBaT, 4e BCMYKU NoJ0BHN CbobLLeHMA ce cHMTaT noslydyeHun oT KnneHTa cnep ndtmn4aHe Ha 24 Yaca oT
nybankyBaHeTo UM B MHTepHeT cTpaHnuaTa Ha CuctemaTa, OT M3NpawaHeTo UM Ha e/IeKTPOHHA MNoLLa Ha
KnneHTa nnan 4ype3 SMS. AKO yBeJOMJIEHNETO e U3NpaTeHO Ha MOLWEHCKN agpec, TO Ce CYUTa NoJiy4yeHo oT
KnueHTa B paMknTe Ha 5 (neT) paboTHM AHM OT U3NpallaHeTo My, OCBEH B Cly4auTe, B KOUTO KNNEHTBT
haKTn4eckn e Nnony4unsa yeenomaeHneTo cnep cpokoBeTe nocodyeHn B Toea CnopasymeHune. CyuTa ce, ye
cbobueHnaTa (MCKaHMa nnm xanbu) ot KnmeHTun ce nosyvyaBaT B AEHS Ha NOAaBaHETO UM, aKo Ca NodajeHun
oT 8:00 go 20:00 yaca (EET). CrobuweHunsaTa, nogaaeHn N3BbH ONpeaeneHnTe CPOKOBE, Ce€ CHUTAT 3a NoJlyHeHu
B 8:00 4yaca (EET) Ha cnepBalwns oeH.

10.2. AKO nMa HAKOJIKO cTpaHm no CnopasyMeHneTo (TUTYNapm Ha CbBMeCTHa cMeTKa 1 nogobHu), Paysera
MMa NpaBo fa OTrnpaBs yBeJOMJIEHUS KbM KOETO U Aa e oT AvuaTa. [NonyvyatenaT ce 3aab/KaBa fa npepane
rnosy4yeHaTa UHMOPMaLMa Ha ApyruTe nuua, noco4eHn B CnopasymeHuneTo.

10.3. KnnenTtbT 6MBa yBeAOMEH 3a NPOMeHMN B pa3nopenbute Ha Cnopa3ymeHuneTo 60 (uecTtaeceT) OHW No-
paHo. CTpaHuUTe ce cnopa3yMsBaT, 4e B OTHOLWIEHUATa UM ce npuema, 4e KInMeHTsHT € Noayyna yBeaoMeHNeTo
3a U3MeHeHNs N N3MeHeHnATa Ha ycsioBusaTa Ha Cnopa3yMeHueTo BAM3aT B CU1a C U3TUYaHeTo Ha 60
(wecTpeceT) oHM OT M3NpalaHeTo Ha yBeaomaeHne o KnmeHTta no eneKTpoHHa nowia uam rno gpyr HayuH,
rMoco4YeH oT KnveHTa no BpeMe Ha permcTpaumaTa My (NoweHcKkn agpec nam SMS cbvobuieHne ¢ IMHK KbM
CbOoTBeTHaTa VMIHTepHeT cTpaHuua). MHdgopMauma 3a npoMmeHu B ycnoBusaTa Ha Cnopa3oMeHneTo ce nybnumkysa
DOMNBNHNTENIHO Ha NIHTepHeT cTpaHuuaTa Ha CuctemarTa.

10.4. 60 (wecTneceT) AHEBHMSA Nepnog 3a yBeJoMsiBaHe HAMa Oa Ce npuiara n ysegomneHus we 6bvaat
Mn3rnpaTeHn B CbOTBETCTBME C pa3nopeabuTe Ha 4. 10.1., B cayyanm ye:

10.4.1. ycnosuaTa Ha Criopa3yMeHUeTo ca U3MeHEeHW BCNeACTBME Ha NMPOMsSHa B 3a4bJ/IXKUTESIHN 3aKOHOBY
VN3UCKBaHUS;

10.4.2. ueHUTe Ha yCNyrmute ca HamasieHn N OTHacAaWm ce Ao KnneHTa Knaysm ca MmognuumpaHu;



10.4.3. 3ano04Ba Aa ce npeasara HoBa ycJyra Win 4acT OT ycjiyra, KOuto KIMEeHTbT MOXXe Aa U3MNoJi3Ba UK He
rno cobcTeeH nsbop.

10.5. HecbuwecTBeHN nsMmeHeHnsa B CriopasyMeHneTo ca CTUINCTUYHU N FpaMaTUYHN KOPEeKL NN,
nepudgpasnpaHe n NnpemMecTBaHe Ha U3peyeHune, knaysa nam cekyma ot CnopasyMeHUeTOo C Les ga ce NosicHU
CMUCBHABT; NpefoCcTaBAHE Ha NPMMEPU KbM YJieHoBeTe U NoA06HN N3MEHEHMNS, KOUTO He OorpaHMUYaBaT Uan
HaManseaT npaBaTa Ha KaiMeHTa u He BOAAT A0 MOBULLABaHE Ha HerosaTa OTrOBOPHOCT WK BAOwWasaT
HeroesaTa Mo3nuns.

10.6. KnneHTHT Cce 3adbJ/1>KaBa da NpoBepsBa peaoBHO, Hal- MaJsIko BEAHBX AHEBHO B paboTHU aHN,
MnocoYeHaTa OT HEro esIeKTPOHHA rnouwla N gpyruTe Nnoco4eHu oT Hero B AKayHTa cpefCcTBa 3a NnoJsiy4aBaHe Ha
yBeOoMNeHuns, Kakto u MHTepHeT cTpaHnuyaTa Ha CnctemaTa, 3a Aa ce 3ano3Hae CBOEBPEMEHHO C
n3npaTeHnTe cbobLleHns 3a usMeHeHns B CriopasyMeHmneTo.

10.7. Bcnukn yBepgomneHusa go CtpaHuTe cnefsa fa 6baaTt nanpaTteHn Ha NPUeMSIMB e€31K 3a KOMYHUKaLnS
WM Ha e3nka, Ha Kkonto CropasyMeHNETO e NpefocTaBeHo Ha KnmeHTa, 3a a ce 3ano3Hae C Hero.

10.8. KnneHTbT crieaBa Oa BbBEAE M B ClyYal Ha NpoMeHn Aa obHoBM He3abaBHO CBOUTE AaHHM 3@ KOHTaAKT B
cBOs AKayHT (TenecdoHeH HoMep, agpec Ha eIeKTPOHHA MoLlla 1 NMOWEHCKN agpec ), 4pe3 KouTo Paysera moxe
CrMeLwHo a oCbLEeCTBN KOHTaKT ¢ KnneHTa unm npencrtasutesn Ha Knnenta. AKo KIIMEHTBT He U3MbJIHN
3a0bJ/DKEHMETO CUN 3a aKTyasnsaunsa Ha KOHTaKTHaTa nHgopMaumsa B CBos AKayHT, BCUYKM nocnegnum ot
HenoJlyd4aBaHeTO Ha u3npaTteHuTe oT Paysera yBeaOMJIEHUA Ca 3a CMeTKa Ha KnueHTa.

10.9. 3a ga ocurypwu 3awmTa Ha NnapuTe Ha KnneHTa oT Bb3MOXXHUN HE3AaKOHHW OENCTBUSA Ha TpeTu anua,
KnneHTbT € AnbXxeH He3abaBHO Oa yBeaomu Paysera B nucMeHa popma npu Kpaxkba nnm 3aryba Ha nmdHnTe/A
CW OOKYMEHT/U 3a CaMOJIMYHOCT.

10.10. KnueHTBT MOXXe Aa noJsiyd4aBa KOHCYNTaumm, CBbP3aHU C BCMYKU acnekTn Ha CuctemaTta 1 n3nbJHEHNe
Ha Cnopa3yMeHneTo, KaTo n3npaTu CBOMTE BbMPOCK Ha aApec Ha eNeKTPOoHHa nowla, noco4veH B yeb canTa Ha
Paysera, kaTo ce obaamn Ha nocovyeHna HoMmep 3a "Obcny)XKBaHe Ha KINEHTU" NAK KaTo NOMNbJIHM BbAPOCUTE CU
B MpefocTaBeHaTa 3a ToBa (hopMa B AKayHTa cu. KnmeHTCcknTe CcbobLieHns n Bbnpocu no Toea CnopasymeHue
c/flefBa Oa Cce u3npawaT Ha agpec Ha eleKTPOoHHa nowa, nocoyeH B yeb canta Ha Paysera nam Ha NOLWEHCKUA
agpec Ha Paysera, noco4yeH B Cropa3syMeHneTo. Bcnykn cbobleHnsa cnegsa ga 6baat nsnpawaHn Kbm
Paysera, 6e3 3Ha4YeHNe KON € OUPEKTHUAT AOCTaB4YMK Ha nocoyeHuTe B CnopasyMeHMeTOo ycayrmn Ha Paysera.

10.11. Paysera yBegomMsaBa npegsaputenHo KnveHTa, cbrinacHo npoueanypute B 4. 10.1. Ha Cnopa3yMeHneTo,
32 U3BECTHUTE M Bb3MOXHMTE TeEXHMYeCKM npobnemun B CuctemaTta n cuctemm nnm obopyaBaHe Ha TpeTu
nvua, HaeTu oT Paysera 3a NpefoCTaBAHETO Ha YCAYrn, KOUTO OKa3BaT Bb34ENCTBME BbPXY NpeaoCTaBAHETO
Ha ycnyruTe Ha Paysera.

10.12. Paysera Mo)xe Oa NPoMeHs HAaYMHUTE/TEXHUKNTE 3a TEXHUYECKOTO MHTEerpupaHe Ha ycayrute, 6es
orpaHM4YeHust 1 No BCsIKO Bpeme. Ob6sSBABAaHETO Ha BCMYKW MPOMEHU, KOUTO N3NCKBAT KOPEKLUUN B cohTyepa Ha
KnneHTta, Tpabea ga 6bae HanpaBeHo Hal-Masnko 90 (oeBeTaeceT) AHM NpefBapuTenHo. Heobxognmute
MPOMeHWN OT CTpaHa Ha KnneHTa ce n3BbplUBaT 3a CMETKa Ha KnneHTa.

10.13. CtpaHuTe ce 3agb/kaBaT He3abaBHO Oa ce yBeoOMSABAT B3aUMHO 3a BCAKaKBU 06CTOATENCTBa Un
CbbUTKSA, KOUTO Ca 3HAYMMM 33 U3MNBJIHEHNETO Ha CNOPa3yMeHMETO. KINeHTBbT € ANbXXEH Aa NpenocTaBun
OOKYMEHTU, KOUTO yA0CTOBEPSIBAT TakmMBa 06CTOATENCTBA (HanpuMep NpOMeHN B UMeTO, hamMmnnmsaTa,
nognuca, agpeca, TeneoHHUSA HOMEP N APYrX OaHHW 3@ KOHTAKT, JIMYHU OOKYMEHTU UK nvuuaTta, KOUTo nMat
npaea Aa ynpaBnsBaT cpencteaTa no CMeTKaTa, 3arno4YBaHe Ha NpoLenypu rno HECHCTOATENHOCT Ha KnneHTa n
T.H.), 6€3 3Ha4YeHne ganu Ta3n nHgpopmMmaumsa e Bede oTpaseHa (NpenocTaBeHa 3a oTpa3saBaHe) B NybanyHu
pPerncTpu Nnu He.



10.14. Paysera nMa NpaBo Aa U3MCKBA AOKYMEHTUTE, KOUTO Ca U3OaZleHn UMK CKJTIOYEHN B 4y>KOnHa, Aa 6baaT
npeseneHn, nerannsvpaHn, C NoCTaBeH anocTWl, OCBEH B C/lyYanTe, KOraTo 3aKOH Nnpensuxaa apyro.

10.15. BcnykK pa3HOCKN Mo CKJIOYBaAHETO, NoJaBaHeTOo, MOTBbpXKAaBaHeTo/3aBepsaABaHeTO 1 NpeBoja Ha
OOKYMeHTU, npenocTaBsaHnN Ha Paysera, ca 3a cMeTKa Ha KineHTa.

10.16. KnneHTHT MMa NpaBoTO Mo BCSAKO BpeMe fa Ce 3aMno3HaBa C BJIe3/inTe B CUJla U3MEeHeHUs Ha
Cnopa3ymeHuneTo, Herosute [lonbAHEHMS U LeHuTe Ha yeb cTpaHuuaTa Ha Paysera.

11. IameHeHUqa B Cnopa3yMeHneTo

11.1. Paysera nma npaBo e4HOCTPAHHO fa U3MeHS U/unu gonbiBa ycsoBuaTa Ha Cnopa3yMeHneTo, KaTo
cnefBa npouenypata, nocodeHa B 4. 10 Ha HacToawoTo Cnopa3syMeHue.,

11.2. KNIMEeHTBHT HAMa npaso eAHOCTPaHHO Aa MPOMEeHSA N/Uin U3MeHs yC/I0BUATa Ha Cnopa3yMeHV|eTo.

11.3. KfineHTBbT nMa nNpaBo da ce Cbrjacu Win fa He ce Cbrlacu C UsMeHeHusaTa rnpejn npeanoxeHns neH Ha
NPOMeHNTe, KaTo NpenBapuTenHO yBenomm Paysera 3a ToBa. AKo KnmMeHTHT He yBenomu Paysera 3a
HeCcbr1acneTo CM C U3SMeHeHNATa 40 NPeaoXKEeHNA OEH Ha BIM3aHETO UM B CUa, Ce c4nTa, Ye KneHTbT
rnpuemMa nsMmeHeHunsTa B CnopasyMeHUETO U USMEeHeHNATa BAM3aT B CUJla Ha NOCOYEHUS AeH Ha BJU3aHeTo UM
B cnna. AKo KnmeHTbT yBegomMmum Paysera 3a HeCbrjlacnmeTto cu ¢ npomeHuTe B CnopasyMeHMeTo, No TO3M HauunH
TOWN/Ta NpekpaTaa Cnopa3syMeHNETO, CbIr1acHO npouenypaTa, npeasmaeHa B 4a. 12.12 ot Cnopa3yMeHmneTo,
KaTo CblUecTByBaluTe ycaoBmsa Ha Cnopa3syMeHMeTo ca BannaHn 3a KnveHTa npes nocodeHus nepuof ot 30
(TpnpeceT) KaneHgapHW gHN.

11.4. JonbhHUTENHNTE cnopa3yMeHnsa KbM ToBa CriopasyMeHue ce NU3MeHAT N AOoNbJIBAT B CbOTBETCTBME C
npouenypaTa, NpegsnaeHa B CbOTBETHOTO [JOoNbJHNTENIHO CNopa3yMeHne. AKO He e npegBuaeHa npoueanypa
Mo n3MeHeHue N/Unn JoNbJIHEHNE B CbOTBETHOTO JOMb/AHUTENHO CNopa3yMeHune, ce npunaraT npouenypure
Mo U3MeHeHne 1 yseaoMsBaHe 3a U3MeHeHUATa, onncaHm B Toea CnopasymeHue.

11.5. CtpaHuTe MoraT 4ypes3 oThesIHO MUCMEHOo CropasyMeHne ia ce LOroBOPAT 3a AONbJIHUTESIHU YCJI0BUS,
KOUTO He ca npeasuaeHn B CnopasyMeHNeTo uav B JoNbAHUTENHNTE CrOpasyMeHns, nam 3a ycsosus,
passinyHu oT Te3n, npeasnaeHu B CriopasyMmeHneTo unm B JonbAHUTENHUTE cnopa3yMeHus. TakoBa
crnopasyMeHune e HepasgenHa 4acT oT CnopasyMmeHuneTo. Mo nckaHe Ha KnneHTa ce U3roTes NpoeKT Ha
crnopa3symMeHune oT Paysera n ce n3npata Ha KnneHTa no hakc nam efieKTpoHHa nolla (CrnopasyMeHNneTo MoxXe
CbLLO TaKa Aa ce CKA4u nof chopMaTa Ha Aeknapauus). B cnyyain, 4e KNMeHTHT e CbriaceH ¢
npefocTaBeHUs My NpoekT, KNnueHTbT TpabBa fa noanuiie NpoekTa v Aa U3npaTu CKaHMpPaHO Konue Ha
OOKyMeHTa [0 Paysera no cakc uianm esieKTpoHHa nouwla. Paysera nma npaso fa nsncka ot KnveHTa fa nsnpatu
crnopasyMeHMeTO No rnoLwaTa C opurnHasieH noannc Ha KnneHta. TakoBa cropasyMeHue Bav3a B Cuia cnep
M3rpaLlaHeTo Ha NOANMCaHOTO cnopa3yMeHne Ha Paysera, T.e. MOANUC OT CTpaHa Ha Paysera BbpXxy
CMopasyMeHNEeTOo He Cce U3MCKBa 1 Paysera HAMa 3aA4b/KeHne ga ninpaTtn NognmMcaHoTo crnopa3yMeHune
obpaTHO Ha KnneHTa.

12. peycTaHoBABaHe Ha NpenocTaBAHeTO Ha yCayru. [pekpaTaBaHe Ha Cropa3yMeHneTo
(n3TprBaHe Ha AKayHTa)

12.1. Paysera, No CBOS NpeLeHKa 1 C ornef Ha KOHKpeTHa CUTyauus, KaTo ce AaBa NpeaMMCcTBO Ha
M3MNbJHEHNETO Ha NPAaBHNTE akToBe, MPUIOXKMMU KbM AENHOCTTa Ha Paysera, n nHTepecuTte Ha KnneHTa, nma
npaBo egHOCTPaHHO 1 6e3 NpeaBapuTesIHO NpeaynpexxAeHne Aa Hanara efHa Uin HAKOJIKO OT ClefHuTe
MepKu:



12.1.1. npeyCcTaHOBM N3NbJIHEHNETO Ha eANH UN HAKOJIKO Napu4vHn NpeBoaa;

12.1.2. npeyCcTaHOBM NpefoCTaBAHETO Ha BCUYKU UM YacCT OT yCiyrute Ha KnneHTa;
12.1.3. orpaHnymn gocTbhna Ha KnveHTa o AKayHTa;

12.1.4. 3a4bp>XK NapunyHn cpeacTBa Ha KnveHTa, No noBoj Ha KOUTO € Bb3HUKHanN crop;

12.1.5. 6noknpa cMeTKaTa (HanpuMep U3LSAI0 UK HYaCTUYHO NPEeKpaTu NNaTeXHUTE onepaunm oT cMeTKaTa)
N/MNn NnaTeXXeH NHCTPYMEHT (HanpuMep HanmbJIHO WKW YaCcTM4YHO Aa 3abpaHu M3N0s3BaHEeTO Ha MJaTexeH
WHCTPYMEHT);

12.1.6. oTKake fa NnpefocTasun ycnyru;
12.1.7. pa BbpHe BJ0KMpaHMTE N0 CMeTKaTa Ha KJNeHTa CpeacTBa Ha OCHOBHUA HapeauTes Ha cpegcTBaTa.

12.2. MepknTte, nocovyeHn B 4ia. 12.1.1-2.1.7 Ha Cnopa3ymeHuneTo, moratT ga 6baaTt HafnlaraHn camo B CiegHUTe
U3KJIOYUTENHU CyYau:

12.2.1. ako KNMeHTbT HapyLmn OCHOBHU/pYyHAAMeHTaNHW pa3nopenbum Ha CnopasyMeHNeTo nin HeroeuTe
JONbAHNUTENHN COPA3yMEHNWSs, IV NPU HaJIMYME Ha peasiHa ONacHOCT KNNEHTBHT Aa HapyLln OCHOBHU/
dyHAaMeHTanHN pasnopenbu Ha Cropa3yMeHNeTo Uan HerosmuTe LOMbAHUTENHW Clopa3yMeHuns;

12.2.2. ako OeNnHOCTK, U3BbPLUBaHK OT KnmeHTa npu nonssaHe Ha Paysera cmMeTKa, MoraT fa AornpuHecar 3a
yBpexaaHe Ha busHec penyTaumaTa Ha Paysera;

12.2.3. ako KNIMeHTBT He n3NbJIHU HeobXxoanMunTe npoueaypu no naeHTUudmnKaumsa nim He NnpenocTasu
MH(popMauunsa, nsnckeaHa ot Paysera, unm KnmeHTbT nNpenocTasn MHGoOpMaLMA, KOATO He OTroBaps Ha
N3UCKBaHMATa, NpeaBUAEHN OT 3aKOHO4ATENICTBOTO Uam Paysera, nnm 3a Paysera Bb3HUKHAT CbMHEHUS
OTHOCHO BEPHOCTTA M aBTEHTUYHOCTTa Ha NojdafeHnTe OOKYMEHTHN, CbLO N ako Paysera nma ocHoBaTesIHO
nonospeHune, 4ye KNMeHTHT He crna3Ba U3NCKBaHUATA, MOCOYeHM B YyeH 9 oT [lorosopa;

12.2.4. ako B c/ly4al Ha NpoAbJiKaBaHe NpefoCTaBAHETO Ha YCAYyrn N AeNHOCT Ha KnueHTa MmoraT ga 6baat
060CHOBaHO yBpeaeHN NHTepecn Ha TpeTu nmua;

12.2.5. ako BCcreacTeme Ha 06eKTnBHO 060CHOBaHM NPUYMHN, CBBP3aHU CbC CUTYPHOCTTA Ha NapuU4vHNTE
cpencTBa NO CMeTKaTa WU/Unun nnaTexeH MHCTPYMEHT, Ma CbMHEHME 3a Hepa3peLleHo Uin He3aKOHHO
rnosi3BaHe Ha MapuTe No CMeTKaTa WU/Wan niaTexXHna MHCTPYMEHT;

12.2.6. ako Paysera oTKpue, 4e niaaTe)XXeH MHCTPYMEHT e bun oTKpaaHaT uan usrybeH, yCbMHU Ce UK
YCTaHOBMW, Y€ ce U3BbpLIBAT WM MoraT Aa 6baaTt n3BbplieHn 3abpaHeHn OT 3aKOHa MOKYMNKW Uaun
Hepa3peLlleHo M3MNoa3BaHe Ha NIaTeXeH NHCTPYMEHT, KaKTO U Mpu Hannyme Ha gaHHN Nan CbMHEeHUS, 4e
rnepcoHasiHUTe CpeaCcTBa 3a OCUTypPsSBaHE Ha CUTYPHOCTTA Ha NJaTeXeH UHCTPYMEHT (BKYMUTESTHO N Ha
cpencTBaTa 3a NOTBbP)KXAaBaHe Ha CaMOJINYHOCTTAa) ca CTaHann U3BeCTHM nan buxa mornanm ga 6baatT
M3Mnon3BaHW oT TpeTu nnua. AKo Paysera nMa oCHOBaTeJsIHN NOLO3PEHUS, Ye napuTe No cMeTKaTa uWin
naaTeXXeH MHCTPYMEHT MoXXe Aa 6baaT u3nosi3BaHM OT TPETU sinua B MPOTUBOPEYNE CbC 3aKOHa UK 4e
cMeTKaTa U/MAn NnnaTe)xxeH MHCTPYMEHT MMa puck ga 6baaT n3nonsBaHM 3a HE3aKOHHW OEeNHOCTW;

12.2.7. ako Paysera noay4u noTBbpAeHa MHpoOpMaLMa 3a CMbPT Ha KnneHTa nanm B ciy4an Ha
HEeCbCTOATENHOCT Ha PU3NYECKOTO NnLe;

12.2.8. B ciyyaun, npeABUAEHN B 3aKOHOOATeJICTBOTO;

12.2.9. B opyru cnyyvau, npeasmaeHn B CriopasyMeHneTo nam Herosute JonbiaHEeHUS.



12.3. MsapkaTa, noco4eHa B 4. 12.1.7. Ha CriopasyMeHNeTO MOXXe [a Ce MNpuIoXu KbM KnneHTta, caMo ako
Paysera nma ocHoBaTesIHWN NOAO3PEHMS, Ye KNNEHTBT U3BBbPLUBA HE3AKOHHN OEeMHOCTWN. B To3n cnyyvan
NbpBOHa4YasIHO CpeAcTBaTa Ha U3HaYaIHUTe naaTum ce 3anopmpaT/6nokmpaT No cMeTKaTa Ha KnneHTa, ako
KNMeHTBHT He U3NBbJHU UCKaHUTE AeNCTBUSA (M3NbAHSABAHE Ha Npoueaypa no AONbAHUTENHA MOEHTUMUKaLums,
n3npawaHe Ha NCKaHNTe JOKYMEHTN) uan ako KnmeHTsT He npencTtasm 060CHOBaHO 06CHEHNE OTHOCHO
KOHKpEeTHUSA CJly4alr B paMKUTe Ha onpefenieHns cpok, 6JokmpaHnTe cpeacTBa ce BpblUaT Ha
NMbpBOHaYasHUTE HapedguTenun. Ta3su MApKa ce npuiara n B chy4yauTe, Korato Paysera nma 3anosef 3a
NPUHYANTENHO N3NbJIHEHNE 3a BpbLLlaHe Ha 61okupaHuTe cpencTBa Ha NbpBOHaYaIHUA NaaTew,.

12.4. LlenTa Ha orpaHuU4YeHnATa, NoCoYeHU B To4ka 12.1. Ha CrnopasyMeHUeTO, e Aa ce 3awnTaTt Paysera, TpeTtu
avua v KAneHTbT 0T MoTeHUMaHU NapuYHM CaHKuum, 3arybu n opyrm HeraTuBHU nocaennuu.

12.5. Paysera nHgopmumnpa KineHta 3a MepKknTe, NOCOY4eHn B 4. 12.1., BegHara (B paMkuTe Ha eaunH 4ac),
KaKTO 1 33 Bb3MOXXHOCTUTE Aa 6bAaT BbpHATKM NapuyHM cpeacTsa Ha KnueHTa - oo 2 (aBa) paboTHU AHK OT
MOMEHTa Ha NpeyCcTaHOBSIBAHETO Ha NpefoCcTaBsHE Ha YCJ1yru, OCBEH B C/ly4auTe, KoraTo NpefocTaBAHETOo Ha
TakaBa MHpOpPMaLMsA MOXe la KOMNPOMEeTMpa MepKMUTE 3a CUrYPHOCT WU e 3abpaHeHo OT 3aKoHa.

12.6. B cay4van, 4e Paysera nMa oCHOBaTEJIHN NOA03PEHUS, Ye KANeHTBHT n3BbpLUBa Uan Ype3d KnmeHTckaTa
CMeTKa Ce N3BbpLUBaA NMpaHe Ha Napu, PUHaAHCUPaHe Ha TEPOPUCTUYHN AENHOCTU NN OpraHm3aumm nnu gpyra
npecTbnHa genHocT, Paysera nMa NpaBo HanbJIHO WX YaCcTUYHO Aa NPeyCcTaHOBM NpeaoCTaBAHETO Ha yCayriu
KbM KnueHTa 3a nepuog oT 30 (TpuaeceT) OHU C MPaBOTO Aa ro yaAbJXKK HeorpaHuyieH 6pon nbTur, A0
MOMEHTa, B KONTO OCHOBAaTeJIHUTE NOAO3PEHMA OTNagHaT Hanb/HO unn 6bOaT AOKa3aHW.

12.7. Ako Paysera nMa OCHOBaTe/IHM NOAO3PEHUS, Y€ HAKOWN € OCbLLECTBWUII HEPErJlaMeHTMPaH AOCTbN
(xakepcko npoHMKBaHe) 0o AKkayHTa nam go Paysera cmeTkaTa Ha KnueHTa, Paysera nma npaBoToO Oa orpaHuymn
npenocTaBsAHETO Ha HAKOM UM BCUYKN yCiyrn Ha KnuneHTa, 6e3 npenBapuTenHo yBegomsasaHe. KoraTto
npenocTaBsHETO Ha ycayrun e 6uno orpaHUYeHo BCeACTBME Ha HAKOE OT NoCcoYeHnTe OoCHOBaHusA, Paysera
yBegoMsBa KnmeHTa 1 npefocTtassa MHpopMaumsa 3a 4encTeusaTa, Konto KNnmeHTsT cnefBa fa npeanpueme, sa
na 6bOe NnogHOBEHO NMpenocTaBaAHETO Ha ycayrn Ha KnneHTa.

12.8. Paysera npeycTtaHoBsBa LAIOCTHOTO WIN YaCTUYHOTO BnokmnpaHe Ha CMeTKaTa u/unu niaTexeH
WHCTPYMEHT (M1 rO 3aMeHs C HOB NJlaTeXeH UHCTPYMEHT), KOraTo npuynHnTe 3a 6n1okmpaHeTo Ha CMeTKaTa
WM Ha NNaTeXHUA NHCTPYMEHT npecTaHaT da CbLecTByBarT.

12.9. CMeTKaTa U/unm NNaTeEXHUAT NMHCTPYMEHT ce 6/10KnpaT No nHMumMaTruBa Ha KnmeHTa, ako KnneHTbT
nogaje CbOTBETHOTO UCKaHe a0 Paysera n yBegomu Paysera, 4e naaTeXXHUAT MHCTPYMEHT Ha KnneHTa e 6un
OTKpagHaT uam narybeH, nam 4ye napuTte nNo cMeTKaTa U/Maun naaTexxeH NHCTPYMEHT ca u3nonsBaHu nnm buxa
Morau ga 6bAaT n3nona3BaHM No APYr NPOTMBO3aKOHEH HaduH. Paysera nma npaBoTo Aa M3UCKa OoT KnneHTa fda
MOTBBbPAN NMUCMEHO YCTHO NMOUCKaAHOTO B610kMpaHe Ha CMeTKaTa W/MAK Ha NaaTeXeH UHCTPYMEHT uauv no apyr,
npuemnme 3a Paysera HauymH. Ako CMeTKaTa U/Uan naaTeXXeH MHCTPYMEHT ca 61oKupaHn No nHUUMaTmMBa Ha
KnueHTa, Paysera nma npaBoTo Aa OTMeHM BJ0OKMpaHETO eAUHCTBEHO U CaMO cJlef rnoJjlydaBaHe Ha MMCMEHO
NCKaHe OoT KineHTa uam ga npuaoxXu apyru npouenypu 3a ngeHtudmnkauma Ha KnmeHTta, 0OCBEH ako
Cnopa3syMeHueTo npeasmxna aApyro. Paysera nma npaBoTo Aa 3aMeHn BNOKNpaHNA NNaTeXXeH NMHCTPYMEHT C
HOB.

12.10. Paysera He HOCK OTIFrOBOPHOCT 3a NpeTbpneHun 3arybu nam nponycHaTn Nonasu ot KnueHTa, BCleacTeme
Ha orpaHn4YaBaHe Ha NpedoCTaBAHETO Ha ycnyrun, 6n1oknpaHe Ha CMeTKaTa uU/unu naaTexxeH UHCTPYMEHT uau
ApYyrn OenCcTBUSA, aKo CbLUMTE Ca U3BBPLUEHW CbIIacHO Npouenypa, nocoyeHa B CriopasyMeHNETo uau
HerouTe LONb/HEHNA U Ca U3BBPLUEHN NPK 06CTOATENCTBA U YCJI0BUSA, ONMCAHN B MOCOYEHNTE OOKYMEHTW.

12.11. CnepBalnikn 3aKOHOBO ornpeaeneHun npouenypwu, Paysera nMa NnpaBoTo Aa 3a4bp XU Mapu no niaaTtexHa
onepauuns 3a cpok 0o 10 (geceT) paboTHM OHM UK 3a NO-AbAbI CPOK, onpenesieH B 3akoHa, Cnopa3yMeHneTo
UM HerosuTe JoNbAHEHNS.



12.12. KnMeHTHbT MMa NpaBo Aa npekpatu Cnopa3yMeHMeTo eAHOCTpaHHO, 6e3 fa ce3upa CcbA, KaTo OTNpasu
Ao Paysera nucMeHo yBefoMJIeHME 3@ NpeKpaTaABaHeTo, NpeALllecTBallo AaTaTa Ha NpeKpaTaBaHEeTo Hal-
Manko ¢ 30 (TpuaeceT) KaneHgapHU gHN. AKO KnneHTbT npekpatn CnopasyMeHNeTo, n3gageHnTe
€/IeKTPOHHM Napun ce BpbLLAT Ha KnneHTa No HayuHa, No KONTO Ton e usbpan (nocoyeH B CnopasyMeHNETO), B
CbOTBETCTBME C IMMUTUTE Ha NapuyHUTE NPEeBOAN, MOCOYEHM B HacTosAWwoTo Cnopa3yMeHue.

12.13. Paysera uma npaBoTo Aa npekpatn CropasyMmeHnUeTo n Herosute JonbJAHUTENHU Copa3yMeHNs
€[QHOCTPaHHO, KaKTO 1 fa OTKa)ke Aa npenocTtass ycayru, 6e3 ga noco4sa nNpumydnHa, KaTto yBeaomu KnmneHTa
60 (wecTpeceT) AHM NpPeABapUTESIHO MO HaYMHUTE, NpeaBnaeHn B 4. 10 oT HacToawoTo CnopasyMeHume.
Paysera cbLl0 MMa NpaBo fa npekpaTu egHocTpaHHO Cnopa3yMeHueTo N HerosutTe JOonbAHUTENHN
CropasyMeHunsa N ga oTKa)ke Aa NpefocTaBsa yCayrv rno npu4YnHUTE, NoOCOYEHM B Y. 12.2 OT HAaCTOALLOTO
Cnopa3syMeHue, KaTo yBegomm KnmeHTta 30 (TpnaeceT) OHM NpenBapuTesIHO NO HAa4YNHUTE, NpeaBUOEHN B Y.
10 oT HacTosawoTo CrnopasymMeHune.

12.14. B cny4an Ha npekpaTsaBaHe Ha Cnopa3syMeHuneTo, Paysera yaobp>ka oT cMeTKaTa Ha KnineHTa cymu,
OBJDKMMUN 3a NpefocTaBeHNTe Ha KnneHTa ycnyrn oT Paysera, KakTo u rninobu, HeycTtonku, 3arybum v gpyrum
CyMU, NJaTEHN Ha TpeTu nLa WIn Ha gbp)xaBaTa, Kouto Paysera e noHecna uam naatTunaa no BMHa Ha
KnneHTa. AKo pa3MepbT Ha cpefcTBaTa no Paysera cmeTKaTa/-ute Ha KnneHTa e HeJoCTaTb4YeH, 3a a nokpue
BCUYKN OBJDKMMN CYMU, MOCOYEHN B HacTosALWaTa To4ka, KInMeHTHT ce 3a4bJ/1XKaBa fa npesede NoCoYeHnTe
CyMn no cMeTKa Ha Paysera B pamkuTe Ha 3 (Tpu) paboTHM gHn. B cny4van, 4ye Paysera ycnee ga Bb3BbpHE 4acT
OT M3MJlaTEHUTE Ha TPETU Nmua cyMun, Paysera ce 3aab/ikaBa He3abaBHO fia BbpHe Bb3CTaHOBEHUTE CYMU Ha
KnueHTa.

12.15. NpekpaTsaBaHeTo Ha FeHepasHOTO CropasyMeHne He ocBoboxaaBa KnneHTa OT 3a4bJ/IKEHNETOo
Hagf1eXXHO [ila U3NbJIHMN BCUYKUN 3a4Bb/KEHUS KbM Paysera, KOUTO Ca Bb3HMKHAAN 1 ca BUAn NnpnnoXXmmMm Kbm
KnveHTa 0O MOMeHTa Ha NpekpaTsABaHEeTo.

12.16. Cnep npekpaTsaBaHeTo Ha Cnopa3ymMeHneTo mexay Paysera n KnueHTa, KnueHTowT TpsibBa Oa nsbepe
Ha4uH 3a 06paTHO N3KyNMyBaHe Ha HErOBUTE efIeKTPOHHK Napu oT CMeTKaTa Ha KnueHTa. AKo
NOEHTUPUKALNOHHOTO HMBO Ha KnneHTa He CbOTBETCTBA Ha HMBOTO, HEOBX0AMMO, 3a Aa ce U3KynaT obpaTHO
BCUYKWN €NeKTPOHHN napun, KnneHTbT Tpsabsa Aa nsbepe Apyro noaxonaLo MAEHTUMPUKALMOHHO HUBO 1 Aa
MN3MbJIHU UCKaHUTE OENCTBUSA 3a NPOMSAHA Ha UAEHTUPUKALNOHHOTO HMBO. KNIMEHTBT Ce CbrfacsBa Aa
MN3BBbPLUMN HeOBXoQANUMUTE AEeNCTBUSA, 3a Aa 6bae N3NbAHEHO 06pPaTHOTO M3KYMNyBaHE Ha eJIEKTPOHHUTE Mapun 1
3asBsBa pa3bupaHeTo cu, 4Ye Mo TO3M HayuMH Paysera uenu ga orpaHn4Ym pUCKoBeTe OT M3MaMa U ce
cbobpassABa CbC 3aKOHOAATENICTBOTO NMPOTUB M3MNMPaHEe Ha Napwu, KAKTO U C APYrn 3aKOHOBU N3NCKBaHUS.

12.17. B cnyyauTe KoraTo, cyief rnpekpaTtasaHeTo Ha Cnopa3syMeHmneTo Mexay Paysera n KnuneHTa, KnneHTsT
He n3bepe HayuH 3a 06paTHO M3KyMyBaHe Ha MPUTEXaBaHUTE OT HEro e/IEKTPOHHU Napyu U/UAN HE N3MBIHU
npouenypaTa rno AOMbAHUTENHA UAEHTURMKALNA 38 yBeNnYaBaHe Ha 1nMnTuTe, Paysera Mmoxe (HO HAMa
3agbJ/>KeHne 3a ToBa) Aa U3KYnuM obpaTHO eNeKTPOoOHHUTE napu Ha KnrMeHTa no Ha4yuH, KOMTO e MPUIoXXUM KbM
MOMEHTa Ha 0bpaTHOTO M3KynyBaHe.

13 KoHpUAeHUWa HOCT W 3aliuTa Ha MHpopMaundTa

13.1. CTpaHuTe ce 3agb/KaBaT fa CbXPaHABAT B KOHPUAEHUMNANHOCT TeEXHUYECKaTa U TbproBckaTa
MHOopMaLna Ha gpyraTta CTpaHa (C n3katveHne Ha nybamyHo gocTbNHaTa MHPOPMaLUs, KOSTO UM e CTaHana
M3BECTHa Npu N3MNbJIHEHNE Ha HacToAwoTOo Cnopa3syMeHmne) N fa He NPeaoCcTaBAT TakaBa MHGoOpMauns Ha
TpeTun nnua, 6e3 NMCMeHOo Ccbracme OT gpyraTta CTpaHa Win HEMHUTE 3aKOHHWN NpeacTaBuTeNu.



13.2. KNneHTbT faBa HEOTMEHMMOTO CU Cbrjacue Paysera fa agMUHUCTPUPA U yrpaBisBa JINYHUTE OaHHWU Ha
KnueHTa 1 e HafACHO, Ye NMYHUTE AaHHK ce obpaboTeBaT C Len fa NpenocTaBn Ha KnneHTa ycnyrn n ga
V3MbJHW APYrU 3a4bJ/KEHMS, CbrlacHO HacToAwoTo Cnopa3symeHue. CTpaHUTe rapaHTUpaT 3awmTaTa Ha
JIMYHUTE JaHHW, MOoJIy4YeHU Npu/rno BpemMe Ha U3NbJIHEHUE Ha HacToAwoTo CnopasymeHune. JIMYHN OaHHU ce
M3M0s13BaT A0 TOJIKOBA, KOJIKOTO € HEOH6X0AMMO 3a U3NBbJIHEHNE Ha 3aA4b/KEHUATa No ToBa CnopasyMeHue.
CnoMmeHaTuUTe INYHK faHHU He MoraT da 6baaT pa3kpmBaHU Ha TpeTu Anua 6e3 cbrnacneTo Ha cybekTa/
cobCcTBEHMKA Ha TE3U AaHHU, C N3KJIIDYEHME Ha C/lyYaunTe, NpeaBUAEeHN B 3aKOHOA4ATE/ICTBOTO UK
HacToawoTo Cnopa3yMmeHue.

13.3. BbrnpocuTe 3a 3amna3BaHe 1 3allMTa Ha OAaHHUTEe Cca peryavmpandn n ot Jonb/JIHEHNETO KbM HAaCTOALLOTO
Cnopa3yMeHune, a UMeHHO “[eknapaumnaTta 3a NOBEPUTESIHOCT”, C KOATO KNIMEeHTBT Aeknapupa, 4ye ce e
3ano3Has u ce 3agbJKaBa [a crnassa.

13.4. KnneHTbT Cce 3aAbJ/>KaBa Aa Nasu 1 Aa He pa3kpuBa Ha TPETU NiMUa HUKaKBM Mapoaun, Cb3gaaeHn oT
Hero uan NpenocTaBeHN My Cbr/lacHO HacToaWwoTo CnopasyMeHne, Uan Apyrn NepcoHanm3npaHmn cpeacTea 3a
3allMTa Ha NJaTeXXHW NHCTPYMEHTU, U Aa He NO3BOJIABa Ha APYru Anua Aa M3non3eaTt yCayrm oT MMEeTo Ha
KnneHTa. AKO KNMeHTBT He € N3NbJHUA TOBa CY 3a4bJ/IKEHNE U/UIN € MOXKES, HO He e NpeaoTBpaTui
HapyLeHNEeTO Ha 3a4bJ/IKEHNATA CU MO TO3WM YEeH, KaKTO WU aKo € U3BbPLIWA NogobHN OencTBUS BUHOBHO U
Ca HacTBbNWUAM rnopaaun cobcTBeHaTa My Hebpe)XHOCT, KNMeHTBbT noeMa ususaao npetbpneHnTe 3arybu n
6e3pe3epBHO Ce 3a4bJ/IXKaBa Aa Bb3CTAaHOBU BCUYKK 3arybu, npeTbprneHn OT Apyrn amua, ako Takuea ca
npeTbpreHn BCIeACTBME HA NOCOYEHUTE TYK OeNCTBMSA Ha KnueHTa unm BCneacTBMe Ha HEeroB nponyck aa
MN3BBbPLUM HeobxognMnuTe 4encTBuUS.

13.5. Ako KnneHTbT 13rybu naponaTta 3a CBOS AKayHT Uauv Apyrn Napoam nam T4 (Te) ca pa3kpuTu HE NO BUHA
Ha KnneHTa unu Ha Paysera, nam ako peaJsiHa 3arnJsiaxa e HacTbNuia uin MoXe Aa HacTbnu 3a AKayHTa Ha
KnueHTa, KnneHTbT ce 3aabJ/kaBa He3abaBHO Aa CMeHW naposiuTe Uam, ako He pasnosiara € Bb3MOXHOCT Aa
ro Hanpaswu, fla yeegoMn He3abaBHO 3a ToBa Paysera (He Mo-KbCHO OT eAUH KaJileHJapeH AeH) C MoMoLLTa Ha
VH(pOPMaLMOHHNTE NHCTPYMEHTN, Noco4YeHn B pa3nen 10. Paysera He HOCK OTrOBOPHOCT 3a MocseacTBusaTa,
Bb3HWUKHaNM Nopaan HeyeBeoMsABaHe.

13.6. Cnepn kaTo Paysera nonyym ysegomseHneTo oT KMeHTa, KakTo e noco4eHo B 4. 13.5., Paysera
He3abaBHO cnnpa gocTbna 40 AKayHTa Ha KnmeHTa, KakTo 1 NpefocTaBAHETO Ha yCayru, 4oKaTo Ha KnveHTa
ce npefocTaBu nan Cb3gaje HOBa napona.

13.7. Paysera Haco4Ba BHUMaHMETO Ha KnueHTa KbM hakTa, Ye efleKTpOHHaTa nowa, cBbp3aHa ¢ Paysera
CMeTKaTa, KakTO U Jpyrun MHCTPYMEHTU (HanpMMep HOMepP Ha MobuneH TenedoH), KouTo No n3bop Ha KnneHTa
Ca CBbp3aHM C HerosaTa Paysera cMeTKa, ce N3MNoJi3BaT KaTo CpefCTBa 3a KOMYHUKaUusa ¢ KnneHta uin
cpepncTBa 3a naeHTudnkKauma Ha KnmeHTa, 3apan ToBa Te3n cpeacTBa U AOCTbNBLT A0 Tax Tpsbsa ga 6boaT
3awunTeHn 1 naseHu ot KnveHTa. KIMeHTHT HOCKM NbJiIHA OTFOBOPHOCT 3a CUITYPHOCTTa Ha CBOUTE Naposiv 3a
eNleKTPOHHa noLla U BCUYKU Opyrun cpencrea, U3MnoJsi3sBaHM OT Hero, 1 3a ona3eBaHe Ha TeEXHUTe naposin 3a
hocTbn. MNaponuTte ca cekpeTHa nHpopMauma n KJINeHTHLT e OTroBOPEH 3a TAXHOTO pa3kpuBaHe npen opyru
JiMua 1 3a BCUYKKW onepaunmn, n3BbpLUeHn cnef BNMcBaHeTo Ha NapofiiaTa Ha KnveHTa 3a 4oCTbN A0
CbOTBETHUA AKAQYHT UKW OPYr niaTeXXeH MHCTPYMeHT. Paysera npenopbyBa naposinTe ga ce 3arnoMHAT U da He
6baaT 3anncBaHn UM BbBEXOAHW B HAKAKBN MHCTPYMEHTU, KbAETO Te MoraT Aa 6baaTt BuaeHn oT Apyru
nmua.

13.8. Paysera nma npaBo ga npenocTaBs uanaTa cbbpaHa Ba)kHa UHopMaumsa 3a KnmeHTa 1 Herosmute
OENHOCT 1 OeNCTBMA Ha Apyrv npasonpuaarawm MHCTUTYLNK, ObpP>XaBHU opraHu (Hanp. HaunMoHanHaTa
areHums 3a npuxoguTte (MM CbOTBETHA), HauMOHaNHNS ocUrypmTesieH UHCTUTYT (MM CbOTBETHA) U T.H.),
KaKTO U Ha (PUHAHCOBU MHCTUTYLUWUN, aKO TakoBa 3a4bJIKEHME € BMEHEHO OT 3aKOHO4aTeNCTBOTO 1 e C Luen ga
ce yCTaHoBW, 4e ToBa Cnopa3yMeHne 1 NPMI0XKNUMOTO 3aKOHO4ATENCTBO He ca bunanm n HaAmMa ga 6bvaaTt
HapyLweHn.

13.9. KnneHT®HT faBa npasoTo Ha Paysera na npepnpunemMa HeobxogumuTe MepKWn, BKIK4Y1NTEIHO, HO HE CaMO -
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0a n3npawia Ha TpeTu amua Monbu n NCKaHWA, OUPEKTHO UK 4Ype3 TpeTu CTPaHWU, KOMTO ca Heobxoanmmm 3a
yCTaHOBABaHe N NOTBbPXKAaBaHe Ha CaMOJINYHOCTTa Ha KnneHTa u AOCTOBEPHOCTTA Ha Apyra nHgopmauus
(Hanp. TbproBCcKN perncTbp, CUCTEMN 3a NPOBEPKA Ha BaJIMAHOCTTA Ha IMYHN OOKYMEHTU U T.H.),
npenoctaBeHa OT KineHTa.

13.10. Paysera n3TbkBa, 4e BbB BCUYKM CyHam paboTu caMo KaTo M eANHCTBEHO KaTo A0CTaBYMK Ha yCayru 3a
KnueHTa n He npefocTaBa UAv npeanara HAUKaKBW yciyrn KbM lMony4daTens, 4OKAaTO TON He CTaHe KJMEHT Ha
Paysera.

13.11. Paysera nMa NpaBoTO fa 3anucBa TesiepoHHUTe pa3roBopu ¢ KnveHTa. CTpaHuUTe faBaT U3PUYHOTO CU
cbrnacue, 4ye TeneOHHN pa3roBopu 1 cbObLEeHNs, n3npaLlaHn rno nowia, UMensa Uan opyrm
TesIeKOMYHUKaLUMNOHHM CpeacTBa, MoraT Aa ce NpuioxXKaT KaTo BaJMAHW JOoKa3aTesiCTBa Npu pa3peLllaBaHe Ha
cnopoBe Mexay CtpaHuTte. C HacToAawoTo CnopasymeHne KnmeHTbT NOTBbPXAABA, 4Ye pa3bupa n ce
cbrnacsea Paysera na 3anmncBa TesnieOHHU pa3roBopn ¢ KnmeHTa uam ¢ Herosu npeacrtasntenn. KNMeHTbT
CbLLO MMa NPaBoOTO Aa 3anucBa U CbXpaHaBa 3anncy oT TesiedoOHHa KOMYHUKaLUMSA U pyra KopecrnoHAeHUNs.

13.12. KnneHTBT Ce cbrnacsiBa, 4e HeroBUAT HOMEP Ha CMEeTKa U JINYHU AaHHWN, HeobxooMMK 3a N3BbPLUBAHE
Ha Mapu4yeH npesoA, MmoraT Aa 6bOaT pa3kpuUTU U NOKa3BaHM Ha apyr noTpebuten Ha Paysera, KONTO
Bb3HaMepsBa Aa M3BbpLIM MnallaHe KbM KnneHTa, ako gpyr noTpebuten Ha Paysera BbBeae NOTBbLPAEH
naeHTnpukKaTop Ha Knnenrta (nme, dbammnunsa, 6aHKoBa CMeTKa, afpec Ha eIeKTPOHHa MnoLa).

13.13. Cbc cbrnnacmeTo Ha KnneHTa gaHHUTe Ha KnmeHTa MoraT fa ce npegasaT M Ha MHCTUTyUnUuTe 3a
YCAYrY MO MHNUUMPAaHEe Ha MAallaHns Uam MHCTUTYUMn 3a obcny)xBaHe Ha MHGOPMaLNsa 3a CMeTKU. Paysera
MOXKe [a OTKa)ke fa npenocTaBu Ha OOCTaBYMK Ha MHPOPMALIMOHHN YCAYTrX 3a CMETKU UK Ha AOCTaBYMK Ha
yCayra no MHMUMmMpaHe Ha njawaHus AoCTbM A0 CMeTKaTa Ha K/IMeHTa, Bb3 OCHOBa Ha 006eKTUBHU 1
HaaneXXHo 060CHOBaHM MPUYNHU, CBbP3aHW C HEpa3peLleH UK HEKOPEKTEH AOCTbMN A0 CMeTKaTa, NpuaobuT
OT OOCTaB4YMKa Ha MHPOPMALIMOHHWM YCYr 3a CMETKN NN AOCTaBYMKa Ha ycayraTta no MHMUMnpaHe Ha
naaLwlaHus, BKIIOYNTENIHO HepaspeLleHo NN HEKOPEKTHO NMHULMMPaHE Ha nJiaTexHa onepauns. B Takmnea
cnyyan Paysera yBegoMsiBa KnveHTa 3a O0TKasa Aa npenoctaBn foctbn o CMeTKaTa 1 NOCoYBa NpUYnHUTE 3a
nogobHo gencreue. Ta3m MHGPopMauns Tpabea aa 6bae npegoctaBeHa Ha KnneHTa npean oTkasa 3a
npefocTaBsHe Ha 4oCTbN A0 CMeTKaTa, ako € Bb3MOXHO, U He MO-KbCHO OT OTKa3a Aa 6bae npefocTaBeH
0O0CTbMN, OCBEH aKO NpefoCcTaBAHETO Ha TakaBa MHGOPMaLKMa MoXKe Aa oTcabu MepknTe 3a CUFYPHOCT UK e
3abpaHeHOo OT 3aKOHOAATEeNCTBOTO.

14 OTroBopHOCT Ha CTpaHuTe

14.1. Bcaka CTpaHa oTroBaps 3a BCUYKM rnobu, HeyCcTonkm u 3arybm, konto gpyrata CtpaHa e npeTbpnsana
rnopaan HapywasaHe Ha Cnopa3yMeHUeTO OT BUHOBHaTa cTpaHa. BuHoBHaTa CTpaHa ce 3aAb/hKaBa Aa
obesLeTn NpeknTe Bpenmn, NoHeCceHN B pe3ysTaT Ha HacTbNuja TakaBa OTrOBOPHOCT 3a 3acerHataTa CTpaHa.
BbB BCUYKM C/ly4aun, OTFOBOPHOCTTa Ha Paysera no cunata Ha Cnopa3yMeHMeTo ce orpaHM4aBa CbriacHO
cnefHUTe pasnopenbu:

14.1.1. Paysera HOC/ OTrOBOPHOCT CaMoO 3a MNpekun Bpein, NpUYnNHEHN OT NPSAKO N CbLUEeCTBEeHO HapyLlleHue Ha
Cnopa3ymeHuneTo, n3BbpLueHo oT Paysera, n camMo 3a TakvBa Bpenu, KOUTo ca Mornum ga 6bvnaTt ocHoBaTeNIHO
o4YakBaHW oT Paysera npu HapyweHue Ha Criopa3syMeHneTo;

14.1.2. pa3mMepbT Ha obesweTeHneTo 3a NpuYnHeHn Bpeamn oT Paysera Bcnencrteme Ha HapylleHue Ha
Cnopa3yMeHMeTo He MOXXe da NpeBuLllaBa cpegHaTa CTOMHOCT Ha KOMUCUOHHUTE TakCu 3a nocnegHuTe 3 (Tpw)
Mecela, KOUTo ca 6bunm nnaTteHn oT KnmneHTa Ha Paysera 3a npepocTaBeHn ycayru. ToBa orpaHuyeHune ce
npunara 3a obwmsa pasmep Ha BCUYKN HapyLWEHMA 3a KOHKpeTeH Mecel. AKO cpefHaTa CTOMHOCT oT 3 (Tpw)
MeceLa He Mo)Xe fa Ce U34YUCAN, KOMMNEHCaUunsaTa He Moxke Aa Hagsuwaba 2000 EUR (oBe xunagn eBspo);



14.1.3. Paysera npu BCUYKMK CIy4am He HOCKM OTrOBOPHOCT 3a Henosy4vyeHu nevyanba n goxoam ot KnmeHTa,
HaHeCceHW Bpeayn BbpXy penyTaunsTa Ha KnveHTa 1 3arybu, nponsnesnu oT TOBa, KakTo 1 3a 3aryba nam
HaHeceHU Bpeaun BbpXy bM3Heca Ha KMeHTa, KaKTo 1 3a KOCBEHU LLeTH;

14.1.4. orpaHnyeHmnsATa Ha OTFOBOPHOCTTa Ha Paysera He ce npunaraT, ako Te3n orpaHn4eHns ca 3abpaHeHun
OT NPUSIOXKMUMOTO 3aKOHO4AaTENCTBO.

14.2. Paysera He rapaHTupa HenpekbcHaTa paboTa Ha CucTemMaTa, Tbi KAaTO CUCTEMHUTE onepaumm MoraT Aa
6baaT NOBANAHM (Pa3CTPOEHM) OT MHOIo (PakTOpU, KOUTO Ca U3BbH KOHTPOJ1a Ha Paysera. Paysera nonara
BCUYKN YCUMSA 32 OCUIYpPsiBaHE Ha Bb3MOXKHO Hall-6e3npenaTcTBeHO pyHKLUMOHMpaHe Ha CuctemaTa. Paysera
obaye He HOCK OTrOBOPHOCT 3a NOCAEACTBMSA, MPONU3X0XKAALLM OT CMYyLLEHUA/HapyLeHna B paboTaTa Ha
CuctemaTa, ako TakMBa CMYyLLEHUSI/HAPYLLUEHUS He Ca Bb3HMKHaM No BUHaA Ha Paysera.

14.3. CuctemaTa MoXe Oa 6bae HeakKTMBHa rMopaan NpuYnHK, 3a KouTo Paysera otroBaps v Paysera He ObJXKK
KoMreHcaumun, ako CuctemaTta e buna goctbnHa 3a noseye oT 99% (oeseTneceT u AeBeT NpoLeHTa) oT
BPEMETO, N3YNCJIEHN BbPXY CpefHaTa CTOMHOCT 3a NepUoL OT Hal-Manko 3 (Tpu) meceua.

14.4. Cny4vauTe, B KouTo Paysera orpaHuydaBa goctbna no CucremaTa BpeMeHHO, 3a Nepuos He no-AbJblr OT
24 (nBapeceT n 4YeTupw) Yaca, Nnopaan pemoHT Ha CuctemaTa, pa3BuTme Ha CuctemaTta U Apyru noaobHu
cnydawn, n koraTo Paysera e nHgopmupana KnmeHTa 3a TakmBa Ciiy4anm Han-Masnko 2 (ABa) KaneHOapHW OHK
rnpefBapuTesiHO, He Ce CHUTAT 3a onepaTUBHU HapyweHusa/cMyLweHusa B CucrtemMara.

14.5. Paysera He HOC/ OTrOBOPHOCT 3a:

14.5.1. 3a TerneHe Ha nNapu n TpaHcdep Ha cpeacTBa OT Paysera cMeTKaTa U 3a APYrU niaaTexxHU onepaumm
CbC CpeAcTBa, CbxpaHsaBaHW B Paysera cMeTKa Ha KnneHTa, ako KnmeHTbT He e o6e3neynn cCurypHocTTa Ha
CBOUTE Maposv U ULEHTUPUKALNOHHU UHCTPYMEHTU U Nopagn ToBa Te Ca CTaHa M U3BECTHU Ha Apyru amua, a
CbLLO TakKa W 3a HE3aKOHHW AENCTBMSA 1 onepaunn Ha TPeTU fnua, U3BbPLUEHWN Ype3 U3MoJi3BaHe Ha
HENCTUHCKN N/NNN HE3AKOHHWN OOKYMEHTWN WUUN HE3AKOHHO MNoJlydyeHa nHpopmauus;

14.5.2. 3a rpeLwkmn n 3aKbCHENN UK NPOMYCHATK TPaH3aKLUMKN, U3BBbPLLUEHN OT BaHKN, CUCTEMM 3a@ TaKCyBaHe ”
OpYrn TpeTn CTpaHu;

14.5.3. 3a nocneguun, NPoU3THUYaLLM OT HApPYLEHUS Ha N3MbJIHEHNETO Ha HAKOW OT 3a4bJ/PKeHUATa Ha
Paysera, nopagn Npu4nHn, NpeansBmMKaHn oT TpeTa CTpaHa, KOSTO € U3BbH KOHTpoJ1a Ha Paysera;

14.5.4. 3a nocneguun, Bb3HUKHaNW cnep Kato Paysera npaBoMepHO e npekpaTtuaa CnopasyMeHuneTo,
aHynuMpasna e AKkayHTa Ha KnneHTa nnm e orpaHm4nna 4octbna A0 Hero, cblo u cren 060CcHOBaHO
orpaHuyYeHve nauv rpekpaTasaHe Ha NpefoCTaBsAHETO Ha YacT OT YC/YyruTe;

14.5.5. 3a CTOKU 1 YCJIYIn, 3aKyrneHu Yypes n3nosizBaHeTo Ha Paysera cmeTkaTa, N CbLUO TakKa 3a HeusnbJIHEeHue
Mo TakuBa CAENKW OT ApyraTa CTpaHa, KOSTO NoJsiyvyaBa niaawaHusa oT Paysera cmeTkaTa, 6e3 na 6bvaat
CNa3eHun yC/I0OBUATA Ha KOETO U fa € Cropa3yMeHune;

14.5.6. 3a CBOW OENCTBMSA, KOUTO Ca OOBENN 00 HEM3MbBJIHEHMNE Ha 3a0bJ/DKEHUSA N/nnn Bpeamn, ako AencTemaTa
MO HEU3MbJIHEHMETO Ha 3a4bJIKEHUATA UM NPUYMHABAHETO Ha BpeauTe ca U3BbpLlleHn oT Paysera B
MU3NbJHEHME Ha APYrn 3a0bJ/IKEHNS, MPOU3TUYALLM OT 3aKOHOLATENCTBOTO.

14.6. KNMeHTBLT rapaHTupa, Y€ BCMYKN HEroBU AeNCTBUSA, CBbP3aHMN C U3NbAHEHNeTOo Ha Crnopa3yMeHneTo, e
ce cbobpa3aT c pasnopendbuTe Ha NPUIOXKMMOTO 3aKOHOAATENCTBO.

14.7. KNNeHTBbT HOCK MbJIHA OTFOBOPHOCT 3@ BEPHOCTTA Ha MHGOpMaUMaTa, HapeXXgaHnsaTa u JOKYMEeHTUTe,
KOUTO nofasa KbM Paysera.

14.8. Ako Paysera y3Hae 3a HeoTopu3MpaHa nJjaTeXxHa TpaH3akuus, Paysera e BbpHe cymaTa Ha
HeoTopu3npaHaTa NaaTexHa TpaH3akumsa Ha KnneHTa n, Korato € yMecTHO, e Bb3CTaHoBM banaHca no



CMeTKaTa, OT KOATO € MU3/ibYyeHa CymaTa, [0 HUBOTO Mpean U3nbjHEeHNeTO Ha HepaspelleHaTa TPpaH3aKLUms, C
N3KJIlOYEHMe Ha CiyYyaunTe, KoraTo Paysera uMma oCHOBaHMA Aa Nofo3Mpa HernpaBoMepHa AeNHOCT 1 CbobLun
Te31 OCHOBAHMWA Ha HaA30PHUA OPraH.

14.9. Ako MNoTpebunTtenaT oTpmnya NOTBbP)KAaBaHETO (aBTOPM3MPAHETO) Ha U3BbPLUEHA NaTeXXHa onepauuns/
TpaH3akuus, KoATo e buna noTBbpAEHa, UK TBLPAU, Ye NaTexHa onepauns e n3nbjHeHa HernpaBuiHoO,
Paysera nma 3agb/KeHNeTO Aa foKaxke, ye e buna noTBbpAeHa aBTEHTUYHOCTTa Ha naaTe)xHaTa onepauuns,
onepaumusaTa e buna perucTpmvpaHa npaBuUIHO N OTPa3eHa B CMETKU, KaKTo 1 4ye He e Buna nosansaHa oT
TeXHUYeCKn nnn apyru npobnemu.

14.10. MoTpebnTensaT MoxXe fa NOHeCce BCUMYKMK 3arybu, NnponsTekn oT HEMOTBBbPAEHM MATEXHM onepaummn B
pa3sMep 00 ekBUBasieHTa Ha 50 (neTaeceT) eBpo, ako Te3n 3arybu ca NoOHeCeHU B pe3yaTaT Ha: NoJi3BaHe Ha
n3ry6eH nam oTKpaaHaT MjaTeXXeH UHCTPYMEHT UM He3aKOHHO MPUCBOSBAHE Ha MJIATEXXEH UHCTPYMEHT.

14.11. AKo KnneHTbT He e MoTpebuTen nan naatexxHaTa onepauns ce n3BbpLUBa BbB BaslyTaTa Ha CTpaHa-
YNneHKa KbM/OT Yy>KAa Abp>KaBa WK BbB BaJlyTaTa Ha YyxAa Abp>KaBa, KNMEeHTBHT MoHacsA BCUYKKU 3arybu,
Bb3HUKHaAW nopagn NpuyYnHnNTE, nocovyeHun B 4. 14.10.

14.12. Bcnyku 3arybu, Bb3HUKHaAN BCIEACTBME Ha HEpPa3PELLEHWN NaTEXHW onepaunmn, ca 3a CMeTKa Ha
KnneHTa, ako npu n3BbpLluiBaHeTo MM KNNeHTHT € AencTBan HenoyTeHo, npu rpyba Hebpe)>KHOCT nnun
YMULLIEHO, KaTO YMULLJIEHO HE € U3NbJHUA e4HO UK noBevye 0T NOCOYEHUTE NO-A0/Y 3a4b/DKEeHUS Ha
KnueHTa:

14.12.1. koraTo n3noJs3Ba njaTexeH MHCTPYMEHT - Oa Ccrna3Ba pa3nopeabute, perynmpalim n3aaBaHeTo U
MoOsI3BaHETO Ha NJIaTeXXHUSA NHCTPYMEHT, NpeAcTaBeHM B HacToAwoTo Cnopa3syMeHne n Heropute
OONbAHNTENHU CrOpa3yMeHUs;

14.12.2. ako KnneHTbT ycTaHoBM 3aryba, kpa>kba, He3aKoHHO NpucBOsABaHe UM Hepa3peleHa ynoTpeba Ha
niaTeXXHUAa MHCTPYMEHT, y3Hae 3a DakTu Uin Ca Hasauue nono3peHuns, 4ye rnepcoHaansvpaHnTe 3aWwnTHN
efleMeHTN Ha HEerosuTe NMaaTeXXHN MHCTPYMEHTU Ca CTaHaIM N3BECTHU UK MOXXe fa Ce U3MoJs3BaT OT TpeTu
nvua, KnueHTbT Tpsabea ga yBegomu Paysera nnm nnueTto, nocovyeHo oT Paysera, He3abaBHO 1 B CbOTBETCTBME
C NpaswiaTa, peryampalim nsgaBaHeTo N N3MNO0JI3BAHETO Ha MNaTEeXHUA NHCTPYMEHT, NpeaBuheHn B
HacTosawoTo CropasymMeHne U JONbJHUTENHUTE CNOPa3yMeHUA KbM Hero;

14.12.3. cnepn nojlydyaBaHe Ha NJaTeXHUA MHCTPYMEHT fa npejnpuemMe BCUYKN Bb3MOXKHM MEPKM 3a 3allmTa
Ha rnepcoHaan3npaHnTe 3alUTHN JAaHHW Ha NJATEXHUA MHCTPYMEHT.

14.13. Cneg MoMeHTa, B KONTO KNMeHTBT € Nnofan yBeLoMeHME, KaKTo € Moco4eHo B 4. 13.5., c HanpaBeHo
ncKkaHe fa 6bae 6n10KMpaH NAATEXHUAT UHCTPYMeEHT, Paysera Tbpnu 3arybnTte Ha KnmeHTa, Bb3HUKHaNN
nopaan oTkpagHaTusa, n3rybeH nam HesakoHHO NpMAoBbUT NaaTeXXeH NMHCTPYMEHT, C U3KJIl0YEeHNe Ha cyvaunTe,
B KOMTO KNneHTHT e aencrtean HepobpocbBecTHO. PasznopenbuTte Ha Tasun Knaysa ce npunaraTt camo 3a
MNoTpebuTtens.

14.14. B cny4an, Ye Paysera He rapaHTupa Bb3MOXXHOCTTa Aa 6bae He3abaBHO yBegoOMeHa 3a n3ryben,
OTKpagHaT MM HE3AaKOHHO NpuAobUT NnaTe)XxeH MHCTPYMEHT, KaKTo M B CJlydauTe, KoraTo Paysera He n3nCKBa
no-6e3onacHo yaocTtoBepsiBaHe, Paysera Tbpnu Bb3HUKHaAUTe 3arybu BciaencTesne Ha HEOTOPU3NPaHO
Mon3BaHe Ha MJaTeXHUSA MHCTPYMEHT, C U3KJIIDYEHNE Ha CJTyYanTe, B KOUTO KNMeHTHLT e AencrTean
HepobpocbBeCcTHO. PasnopenbuTe Ha Ta3m Knaysa ce npunaraT camo 3a NoTpebutens.

14.15. KnneHTBLT npoBepsiBa MHHOPMaLMATA 3a U3BBPLUEHUTE MIaTeXHU TpaH3akuum B CMeTKaTa rnoHe
BeAHBbX MeCe4yHOo 1 yeeaomMsaBa Paysera 3a HEOTOPU3UPAHM UAN HEMPABUIIHO U3MNBJHEHN NNATEXHU
TpaH3aKLUNK, KaKTO 1 3a BCAKaKBU OPYrU rpewkn, HeCbOTBETCTBMA MU HETOYHOCTWN B N3BJIEHYEHUNETO.
YBegoMmneHneTo Tpabea ga 6bae nogafneHo He No-KbCHO oT 60 (WwecThaeceT) KaNeHdapHW OHW cefn OeHd, B
KonTo Paysera, cnopen KnneHTa, e U3BbpLUMIa HEOTOPMU3MPAHaATa NMaaTeXHa TpaH3aKUna nnm e n3nbiaHuna



HEKOPEKTHO MJiaTexHaTa TpaH3akyua. NoTpebntenaT e 4NbXeH Aa yBeaomMm B nucMeHa gopMa Paysera 3a
HEeoOTOPU3NPaAHO UM HEMPABUIHO N3MbJIHEHA NAaTEeXHa TPaH3aKUMS BbB BaJlyTa Ha Abp)KaBa-4/IeHKa KbM
Abp>kaBa oT EC He NMo-KbCHO OT 13 (TpuHageceT) meceua cnej AeHS Ha U3Tb4YBaHEeTo Ha CyMaTa OT
pa3nnawaTesiHaTa cMeTKa. AKO KAMEeHTBHT He NpeacTaBn NOCOYEHNTE YBELOMJIEHUS B MOCOYEHUSA CPOK, Ce
cynTa, 4ye KnmeHTbT 6e3yCNoBHO Ce e Cbrjlacui C MaaTeXXHUTE TpaH3aKUuumM, KOUTo ca bunm U3nbsHEHW MO
pasnnawatenHaTa cMeTKa. KnneHTbT Tpsbea fa npenocTtaBun Ha Paysera Bcsika nMHGOpMaUns 3a HE3aKOHHO
B/M3aHe B CMeTKaTa Uan Apyrn He3aKOHHU AEeNCTBUSA, CBbP3aHM cbC CMeTKaTa, U Aa npegnpueme BCUYKK
pa3yMHUN MEpPKN, MocoYeHn oT Paysera, 3a g4a NMOMOrHe B pa3C/ieBaHETO Ha HE3aKOHHUTE AENCTBMA.

14.16. Bcsika CtpaHa ce ocBobo)xaaBa OT OTFOBOPHOCT 3a HEU3MbJIHEHWE Ha pa3nopeabuTe Ha
Cnopa3yMeHuneTo, ako yCree ga AoKaXke, 4e HeU3MbJIHEHMETO Ce ObJIKM Ha (POpCMa)KopHK obcToAaTencTea,
HacTbMNBaHETO Ha KOUTO € loKa3aHo B CbOTBETCTBME C npouenypaTa, 3asi0)kKeHa B 3aKOHO4aTesICTBOTO.
KJINeHTHbT ce 3aabJ/>KaBa NMMCMEHO Aa yBeaoMu Paysera 3a HacTbnuamTe hopCcMakopHU obcToaTencTea,
KOUTO Bb3MpPenaTCcTBaT M3NbJsiHEHMETO Ha Cnopa3yMeHneTo, B CpoK oT 10 (geceT) KaneHgapHW AHWU Cred OeHSA
Ha HaCTbMNBaHe Ha TakuBa obcToaTencTsa. Paysera Tpsabea fa yseaomu KnveHTa 3a (hopcMakopHU
obcToATEeNCTBa Ype3s eNEKTPOHHO NMNCMO Ha nocoyeHus oT KJIMeHTa afgpec Ha eleKTPOHHa noLla Win Ha
WHTepHeT cTpaHunuaTa/Te Ha CuctemaTa.

15 YpexpaHe Ha cnopoBe mexay KnueHTa u Paysera, npouenypa 3a NofaBaHe Ha »kKa1bu

15.1. Paysera nMa 3a Len fga pa3peliaBa BCUYKU CriopoBe € KnimeHTa no B3aMMHO Cblrlacme, CBOEBPEMEHHO U
npu ycnosus, npunemnamnemn 3a CTpaHnTe; 3aTOBa, B CJlydal Ha Bb3HUKBaHe Ha cnop, KnmeHTnTe ca
HacbpyaBaHM Ha NbPBO MACTO Aa ce obbpHAT AMPEKTHO KbM Paysera. CnopoBeTe ce pa3pelwlaBaT
rnocpencTBoM Mperosopu.

15.2. KnneHTbT MOXXe Aa nofafe BCAKO CBOE OrMJlakBaHe UM xanba OTHOCHO MJaTEXHW yCayrn,
npenocTtaBsaHn oT Paysera, 4Ype3 ninpalwaHe Ha cboblieHne No eNeKTPoHHa nowa, Ypes oba>kgaHe KbM
HoMepa Ha oTaen "Obcny)XBaHe Ha KINEHTU" nnun 4Ypes nanpalwaHe Ha yBeooMJIeHNE 4Ype3 CBOA AKayHT.

15.3. JlnueTo, KoeTo npeasBsaBa xanba, cnensa ga NocoYm KOHKPETHUTE 06CTOATENCTBA U JOKYMEHTN B
noakpena Ha TBbPAEHUSATA, KOUTO Ca NOMeCcTeHM B xxanbaTa. AKo onflakBaHUsATa Ha KnveHTa ce 6a3mpaT Ha
LOKYMEHTU, C KOUTo Paysera He pa3nonara, KIMeHTHT CbLo Taka TpsabBa Aa NpefocTaBn Te3n LOKYMEHTU
UM KOMUS OT TSIX, KOraTo nonbJiBa »kanbaTa.

15.4. Paysera pa3rnexxga nucMeHaTa »anba Ha KnneHTa uam nsnoXxeHuTe onjakBaHUA Ha KnneHTa B paMKuTe
Ha 15 (neTHapeceT) paboTHM AHW, CHNTAHO OT AEHS Ha NoJslyYyaBaHe Ha »KanbaTa, n NpefocTaBsa Ha KnneHTa
nogpobeH, obocHoBaH oTroesop, 6a3npaH Ha AOKYMEHTU. B nskno4ynTenHu cny4au, korato Paysera He e B
CbCTOSAAHME Oa Oahe OTroBop B paMKuTe Ha 15 paboTHM AHM Nopaan NPUYNHU N3BBbH KOHTPOJ1a Ha
ApyXecTBoTo, Paysera npenoctass Ha KnneHTa HeoKoH4YaTesleH OTroBOp, KaTo NOCOYBa Npu4nHaTa 3a
3abaBAHETO 1 KpaHUA CPOK 3a NofaBaHe Ha OKOHYaTesieH oTroBop. KpanHUAT CPOK 3a NpefocTaBsHe Ha
OKOHYaTeJsIeH OTroBOp HEe MOXXe Oa HaaBuwaea 35 (TpuaeceT u neT) paboTHU gHWM. OTroBopbT We 6bae
npepoctaBeH Ha KnueHTa 4Ypes cpencreaTa, nocovyeHn B 4. 10.1 ot CnopasyMeHneTo, 0OCBEH ako KNNMeHTbT
He Moucka OTroBOpbT Ha HeroeaTa >kanba/onnakBaHe fa 6bae NpefocTaBeH Ype3 Apyru cpeacTBa.

15.5. Paysera pa3rne)xga BCSAKO onJjlakBaHe 6e3 3annawaHe Ha Takca 3a ToBa.

15.6. AKO K/IMeHTBT He e yL0BJIeTBOPEH OT peleHneTo Ha Paysera, KnneHTbT MMa nNpaBo Aa WU3MoJs3Ba gpyru
npaBHW CpefCcTBa 3a 3aliMTa Ha CBOUTE npasa U Aa:

15.6.1. nogane »anba KbM HaZ30pPHUSA OpraH, CbrflacHO NpoleaypaTa, yCTaHOBEHA OT Ha30PHUSA OpraH;



15.6.2. 3aWMTKN CBOMUTE NOTPEObUTENCKM NpaBa, KaTo ce 06bpHE KbM HaA30PHUA OpraH B Ka4eCTBOTO My Ha
N3BbHCbAEOHA NHCTUTYLIMA 32 pa3pellaBaHe Ha NOTPebuTesNickn crnopose, CbrlacHo NpoueaypaTa,
yCTaHOBEHA OT HaA30pPHUS OpraH.

15.6.3. AKo cnopbT He 6bae ypeneH No B3aMMHO Cbriacme nam 4pes Apyru cpeacTtsa 3a U3BbHCbAEDOHO
ype)KhaHe Ha cropose, CropbT ce pellaBa 0T KOMNETEeHTHUSA CbA, Cblr/laCcHO paloHa Ha cefasinLWeTo Ha
Paysera, KakTo e npefBNAeHO B yCTaHOBEHaTa 3aKOHOBa rnpoueaypa.

15.7. NoapobHa npouenypa 3a nogaBaHe n obpaboTBaHe Ha Xanbu (onnakBaHWA) Ha KNMeHTN e NocoYeHa B
MpaBuaaTa 3a NoJaBaHe N pa3raexaaHe Ha XXasabu (onJakBaHUs) Ha KaveHTu.

15.8. 3akoHogaTencTBOTO Ha Penybnunka JlIuTBa ce npuniara kbM ToBa Cnopa3ymeHune, Herosute onbaHEHUSA/
JoNbAHNTENHN CropasyMeHNs, KaKTO U KbM OTHOoWeHuATa Mexay CTpaHuTe, KOUTO He ca ypeaeHu C
HacToAwoTo Cnopa3syMeHune, BKIKYNTESIHO Caydaun, KoraTo criop Mexay KnvenTta n Paysera nonaga nog,
IOPUCONKLUMATA Ha CbAa Ha ApYyra Abp>KaBga.

16. 3aka4nTenHu pasnopenbu

16.1. Bcsaka CTpaHa noTBbp>KAaBa, vYe npuTe)xasa BCUYKN paspeLunTesiHU U JINLEH3N, U3NCKBAHU CbracHo
MPUIOXKNMOTO 3aKOHOLATEsICTBO, KOMTO Ca HeobXxoaAnMM 3a N3NbJIHEHMETO Ha HacToAawoTo CnopasyMeHue.

16.2. 3arnaBuaTa Ha pasgennTe n 4YieHoseTe oT CnopasyMeHMeTo ca NnpefHa3HavYeHn eJUHCTBEHO 3a
yno6cTBo Ha CTpaHuTe 1 He MmoraT Aa 6baaT M3noN3BaHU 3a ThJKyBaHe Ha pa3nopeanbu oT HacToALWOTO
CnopasymMmeHue.

16.3. CTpaHuTe HOCAT OTrOBOPHOCT Npen Abp>XaBaTa U gpyru amua 3a U3nb/IHEHUE Ha BCUYKN LAHDBYHMU
3a4bJ/KEeHNs, BCAKa 3a cebe cn. Paysera He HOCM OTFOBOPHOCT 3a U3MNbJIHEHME Ha AaHDbYHUTE 3a4bJIKEHMA Ha
KnneHTa nnm ns4ncnsgeaHe 1 npeso Ha JaHbuu, NnpunaraHn 3a KnneHTa.

16.4. Paysera BbB BCUYKU C/ly4am e He3aBucmMa CtpaHa no Cropa3syMeHUeTo, KOATO He KOHTposiMpa N He
rnoemMa OTroOBOPHOCT 3a NPOAYKTU N YCNYrn, KOUTO Ce 3arnjawaT Yypes3 nsnonssaHe Paysera ycnyru. Paysera He
rnoemMa OTroOBOPHOCT, 4Ye KynyBaybT, MpoLaBavybT UK gpyra CTpaHa no caeska we n3nbJHU caenkaTa C
KnuneHTa.

16.5. KNIMeHTbT He MoXXe [la Bb3J/lara CBOUTE NMpaBa M 3abJKEHUs, Npon3Truyalm oT ToBa CrnopasyMeHune, Ha
TpeTu cTpaHun 6e3 NpeABapuUTENIHOTO NMUCMEHO Cbrinacue Ha Paysera. Paysera cu 3anasBa NpaBoTo Aa
NpPexBbpJisi CBOUTE MpaBa M 3a4bJDKEHUS, MPON3TMYaALLM OT HacToAwWwoTo Cnopa3yMeHne, Ha TpeTu Jivua no
BCSIKO BpeMe, 6e3 cbryacme Ha KnneHTa, ako TakoBa NPEeXBbLbPJIAHE Ha NpaBa U 3a4b/IXKEHNS € N3BbPLUEHO B
CbOTBETCTBME C AENCTBALLOTO 3aKOHOAATESNICTBO.

16.6. AKo HAKOS OT pa3nopenbute Ha Criopa3syMeHNETO e Npu3HaTa 3a HeJeNCTBUTENHA, OCTaHannTe
pa3nopenbu Ha HacToAwoTo Cnopa3yMeHne ocTaBaT B CUJla U MpodbJ/KaBaT da ce npunaarar.

16.7. Cnopa3yMeHMeTOo BAM3a B CUJ1A, KAKTO e nNpeaBnaeHo B YieH 2.4. oT Cnopa3syMeHneTo. KNMeHTbT MoXKe
fa 3ana3n TekcTa Ha Cnopa3yMeHMeTO Mo BpeMe Ha CBOSATa perncrpaums B cuctemaTa.

16.8. HactosawoTo CnopasyMeHune e npenoctaBeHo B CnctemMaTa Ha HAKONKO e3mKa. CnopasyMeHneTo ce
npunara 3a KnveHTa Ha e3uKa, Ha KOMTOo e buno npeacrtaBeHo Ha KnneHTa no BpeMe Ha perncrtpauns My B
CuctemarTa.

16.9. Bpb3ku kbM yebcantoBe, nocodeHn B CnopasyMeHNeTo u Jonb/HNTENIHM CNOpPa3yMeHuns, perynmpatim
npefocTaBsaHETO Ha OTAENHN YCNYrn, Ca Hepa3fesiHa 4YacT oT HacToawoTo Criopa3dyMeHmne 1 ce npuaaraT 3a
KnveHTa OT MOMeHTa, B KOWTO TOM 3ano4yHe [a 1u3nosi3Ba CbOTBETHaTa ychayra.
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