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Ileknapaunsa 3a NoOBEpPUTENHOCT

Obwmn pasnopendbn

1. CbrnacHo Cropa3syMeHNETOo 3a CbBMecTHO 06paboTBaHe Ha AMYHUM AaHHU Ne 20180919 ot 19.09.2018 r.,
BawmaT aaMUHUCTpaATOpP Ha JINYHN OaHHW e MpexxaTa Ha Paysera. [laHHMUTe 3a KOHTAKT C Paysera ca HaM4HN
Ha yebcanTta. [laHHUTE 3a Bpb3Ka C ASTbXKHOCTHOTO SiMLe Mo 3aWmMTa Ha AaHHUTE, yNbJHOMOLWEHO OT Paysera,
ca cnepgHuTe: dpo@paysera.com.

2. JInyHuTe gaHHn, cbbupaHn ot Paysera, ce 06paboTBaT B CbOTBETCTBME CbC 3aKOHA 3a 3allUTa Ha JINYHUTE
OaHHW Ha Penybnunka Jintea, O6LWKMS pernamMeHT 3a 3allnTa Ha AaHHUTe (HapwuyaH no-gony GDPR) n gpyru
MpaBHU aKTOBE. BCUYKM CNYXKUTENN, areHTU U CITY)KUTENN Ha areHTuTe Ha Paysera, KOUTO ca uManan 4oCTbN
00 NNYHN faHHW, TpsabBa fOa rm CbXpaHsaBaT C HeobXoQNMMUTE HMUBA Ha CUTYPHOCT, AOPW Clief NpeKpaTsBaHe Ha
TPYLOBOTO UM AOMOBOPHOTO MPAaBOOTHOLLEHME..

3. Paysera, B CbOTBETCTBME C MPUSIOXKMMUTE 3aKOHOBU U3NCKBAHUS, OCUIYpPsSiBa NOBEPUTESTHOCTTA Ha JINYHUTE
JaHHW 1 NpuiaraHeTo Ha NOAXOASLN TEXHUYECKN U OpraHM3aLMOHHN MEPKW 3a 3allKTa Ha JIMYHUTE AaHHM OT
HenpaBOMEpPEH OOCTbM, Pa3KpuUBaHe, ciyyalHa 3aryba, npoMsHa, yHULL0XKaBaHe UM Apyra He3akoHHa
obpaboTka.

4. HacTtoawaTa [eknapauunsa 3a NOBEPUTENHOCT CbAbp)Xa OCHOBHW NpaBuJsa 3a cCbbupaHe, CbXpaHeHMe,
obpaboTBaHe N 3aabp)KaHe Ha BawnTe ANMYHN faHHKM U gpyra nHdopMaumns, oTHacsawa ce o Bac, Kakto u
obxBaTa, uennTe, N3TOYHNLMTE, NoslydYaTennTe U APYrn BaXKHN acnekTn Ha obpaboTkaTa Ha BawmnTte nn4HM
OaHHW NpY NoN3BaHe Ha yCcayrnte Ha Paysera KaTo AOCTaBYMK Ha NaaTeXHU yCayru.

5. JlocTbnBankn n/mnm n3non3Bankn MHPopMaUmnsaTa Ha To3n yebcanT u/mnm HawuTe ycnyru, Bue npuemate u
noTBbpXXAaBaTe, 4Ye cTe npoyvenun, pasbpannm n cTte cbraacHm ¢ HacTosAwaTa [eknapauns 3a NOBEPUTESHOCT.
Cnep KaTo ce perncrpupaTte B cucteMaTa U 3arnovyHeTe Aa 13nosi3BaTe HawnTe yCiyru, HactosuwarTa
Jdeknapauuvs 3a NoOBepUTESIHOCT ce npeBpblla B onb/IHEHNE KbM eHepasiHOTO cropa3yMeHue 3a niaaTexHu
yCAyru.

6. Paysera cu 3ana3Ba NpaBOTO MO CBOE YCMOTPEHME [a MPOMeHs HacToslwaTa Jeknapaunus 3a NoBEPUTENHOCT
Mo BCAKO BpeMe 4pe3 nybnkyBaHe Ha akTyanuM3npaHa Bepcus Ha [leknapaunsaTta 3a NoBepuTenHoCT Ha
yebcainTa, a B C/iy4ald, Ye NPOMEHUTE Ca CbLIECTBEHU - Ype3 YBeAOMSIBAaHE Ha perncTpmpaHmnTe notpebutenn
no nmenn. MameHeHaTa UM akTyaan3npaHa Bepcusl Ha HacToslWaTa [exknapauns 3a NOBEPUTENHOCT BJN3a B
cuna cnepn nybnnkyBaHeTo 1 Ha yebcanTa.

7. AKo NoTpebunTenaT Ha yCayruTe e lopManydyecko anue, HactodawaTa Jleknapauns 3a NOBEPUTESTHOCT Ce
npunara 3a puan4ecknTe nNMua, YUNTO AaHHM Ca HM NPEenOoCTaBEHUN OT IOPUANYECKOTO nnue. MoTpebutenaT
MHpopMmpa cybekTuTe Ha faHHU (MEHNO)XXbPW, MOsyHaTenn, areHTn 1 T.H.) 3a NpPefoCTaBAHETO Ha TexHuTe
OaHHN Ha Paysera, B cboTBeTCTBUE C YneH 14 oT GDPR.

Llen Ha obpaboTkaTa. [JoCTaB4YMUW Ha OaHHU, CPOKOBE U NOJyHaTenu

8. OcHoBHaTa uen, nopaan koAaTo Paysera cbbupa BawmTe AnYHW faHHW, € Aa NpeaocTaBs naaTexHuTe
yCcayrun Ha Paysera Ha KJIMEHTU, KOUTO M3NpaLLaT v nosy4dasaT niaawaHmsa. KaTo JOCTaByYnK Ha NaTexHn
ycnyru, Paysera e 3a4bJ/1>KeHa Mo 3aKoH Aa YCTaHOBU M MOTBBbPAMN CaMOJINYHOCTTa Bu, npegn ga npuctbnu
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KbM npeasiaraHeTo KbM Bac Ha yciyrv no MHaAHCOBM TPaH3aKLMUKW, KaTo MO BPEME Ha NpefoCTaBAHETO Ha
yCnyruTe oa usncka AonbJHUTEHa UHPOPMaL WS, KakTo 1M Aa OLUEHU U CbXPaHu Ta3n MHdopMaums 3a
nepuvoaa Ha CbXpaHeHue, onpeaesieH OT 3aKOHOA4aTeNCTBOTO. [peasua ToBa, Bue Tpabsa Aa npenocTaBmTe
TOYHA U NMbJIHA MHOPMALUS.

9. LEJNI: npeHTMdUKaALUA HA KJINEHTa, NpeaocTaBsAHe Ha MJ1aTeXXHU ycayrm (OTKpuBaHe Ha CMeTKa,
npeBod Ha CpeAcTBa, NOJsiy4yaBaHe Ha NJALLaHUA U APYrU) UM M3nbJIHEHUE Ha APYIrU NPaBHMU
3a4bJI)XKEHUA Ha A0CTaBYMKa Ha NJIATEXXHMU YyCIYyru.

9.1. 3a Ta3n uen IMYHUTE faHHM ce obpaboTBaT B CbOTBETCTBME CbC 3aKOHOBUTE U3NCKBAHMSA, CBbpP3aHU C:
9.1.1. ycTaHOBSIBaHE 1 NMpPOBEpPKa Ha CaMOJINYHOCTTa Ha KJINEHTa;

9.1.2. ck/Il0OYBAHE U U3MBbJIHEHWE HA AOrOBOPM C KJIMEHTa UK 3a NpeanpuemMaHe Ha AeNCTBUS No UCKaHe Ha
KJINEHTA;

9.1.3. n3nbJHEHNE Ha NPeBOAM Ha NAPUYHM CpencTBa N NpefasaHe Ha HeobxogmmaTa nHGoOpMaUKns 3aefHo C
TpaHcdepa, B CbOTBETCTBME CbC 3aKOHOAATE/ICTBOTO;

9.1.4. npunaraHe Ha npuHumnnute Ha "Know Your Client" ("Ono3HaBaln cBoA KANEHT");
9.1.5. HenNpeKbCHAT U NePNoOANYEH MOHUTOPUHI Ha OENHOCTTa Ha KJIMEHTa;

9.1.6. oueHKa Ha pUCKa;

9.1.7. aKTyanmsumpaHe Ha AaHHUTE Ha KIMEHTUTE, 3a Aa Ce rapaHTmpa TaxHaTa TOYHOCT;

9.1.8. NnpenoTBpaTABaHE Ha eBEHTYaJIHO NPaHe Ha NMapu U PUHAHCMPaHE Ha TepopM3bM, NPenoTBpaTABaHE Ha
n3MaMu, pa3KkpuBaHe, pascsieBaHe U MHHOOPMUpPAHE 3a Ta3n OeNHOCT, onpenesnsaHe Ha NoJINTUYECKN
N3JI0XKEHW NINLA MU (DUHAHCOBU CAHKLIUK, HAJIOXKEHU Ha KJINEHTa;

9.1.9. ocurypsiBaHe Ha NooXO4ALLO yrpaBJsieHe Ha pUCKa U opraHmsaumaTa.

9.2. 3a Ta3n yen moratT Ada ce obpaboTeaT cnegHUTE INYHU SAHHU: nMe, PaMUans, HaunoHaneH
naoeHTnpuKaunoHeH Homep (EMH), apgpec, gata Ha paxgaHe, CHUMKa Ha nMue, rpaka4aHCTBO, AaHHW OT
OOKYMEHT 3a CaMOJIMYHOCT U KOMne oT AOKYMeHTa, 3annc Ha AUPEKTHO BUAEO npenasaHe (ONPEKTHO BUAEO
n3ab4YBaHe), agpec Ha enekKTpoHHa nowa (umenn agpec), TeneoHeH HOMEpP, HOMEpP Ha pa3nJalaTenHa
cMmeTKa, IP agpec, Tekylwa npodecnoHanHa v TpynoBa AENHOCT, Tekylwa obuwecTBeHa QyHKUWA, OPYri
OaHHN, U3UCKBaHM OT MPaBHUTE aKTOBE, peryanpallm npeaoTBpaTABaHETO Ha NMPaHEeTo Ha napu 1
dhVHaHCUpaHeTo Ha TepopusMa.

9.3. Te3n nNn4HM gaHHu ce cbbupaT n obpaboTBaT Ha 6a3aTa Ha 3aKOHOBO 3a4bJ/KEHMNE, HANOXKEHO Ha
OOCTaBYMKa Ha NJIaTEeXHW yCAyrn, T.e. 3aKOHa 3a NjalwaHuaTa, 3aKoHa 3a e1IeKTPOHHUTE Napu u
Apy>XecTBaTa 3a eNIeKTPOHHN Napu, 3aKoHa 3a NpeaoTBpaTsBaHe Ha NMPAHETO Ha Nnapu n PUHaHCMPaHETO Ha
Tepopu3Ma 1 opyru NpuIoKMMM HOPMaTUBHU aKTOBE, N Ca HEOOXOAMMK 3a OTKPMBAHE Ha CMeTKa u/unm
npenocTaBsHE Ha MJaTeXxHa ycayra.

9.4. Nepunopn Ha CbxpaHeHne Ha gaHHUTe: 10 (oeceT) roamHn cnep NpukoyYBaHe Ha bBU3HeC oTHoWeEHWATa C
KnuneHTa. CbrnacHo 3akKoHa 3a MepKuTe cpeLly NpaHeTo Ha napun U puHaHCMpPaHe Ha TepopusMa JaHHUTe
TpsbBa fa ce cbxpaHABaT 3a CPoK OT 8 (oceM) roanHu. CpoKbT Ha CbXpaHABaHeE € YAbJ/IKEH C AOMbJHUTENHN
2 (oBe) roanHW, Bb3 OCHOBa Ha 3aKOHHW MHTepecn Ha Paysera, Kacaelwm obnyanHNa aBHOCTEH CPOK 3a
cbaebHn gena.

9.5. [locTaB4mum Ha AaHHN U U3TOYHULMN: OUPEKTHO cybekTa Ha OaHHUTEe, KPeaAUTHU 1 Apyru dnHaHCoBN
MHCTUTYLMN N TEXHUTE KJIOHOBE, AbP>KaBHUN N HeQbP>XKaBHU pernctpu, 6a3n gaHHM 3a NpoBepKa Ha AaHHW Ha
JINYHN OOKYMEHTU (6a3n faHHU C AOKYMEHTU C U3TEKbJ1 CPOK Ha BaIMOHOCT U ApPYrn MexayHaponHu 6asu
[AHHW), PErncTpuTEe Ha OpraHUTE 3a NPoBepKa (PerncTpmuTe Ha HOTapuasIHUA opraH 1 apyrun 6asn faHHm),
Pernctbpa Ha HeTpyaocnocobHNTe U NMuaTa C yBpexaaHus, Pernctobpa Ha HaceneHneTo, apyrm 6asa gaHHu,
KoMmnaHumTe, obpaboTBalLM perucTpmn Ha ANbXHUUKTe (Hanpumep B JlInTea - "Creditinfo Lithuania" UAB vnnun
apyrn), hupmum, nogabpKawm PerncTpy Ha MeXXAyHapoaAHN CaHKLMK, NpaBonpuiaraliy areHumm, cbaebrHm
M3NBJHUTENN, OPUANYECKM N1La (Npy yCcoBue, Ye cTe NpeacTaBUTEN, CNY>KUTES, OCHOBATEN, aKLMOHEp,



YYaCTHUK, U3MBJIHUTEN UKW PeasTHUAT COBCTBEHUK Ha Te3Un LpUANYECKM N1La), MAapTHLOPW AN APy
IOPUANYECKUN INLIA, KOUTO HM aHra)KMpaT WK Ca aHra>kXMpaHu OT Hac B NPeAoCTaBsHE Ha YyCayri, CoLMnanHn
MpeXxu, B KOUTO MMaTe Npodu, CBbP3aH C HallaTa cCMCTeMa, U Apyrn auua.

9.6. Mpynu Nony4yaTenn Ha AaHHW: HaA30PHN OPraHn, KPeAUTHU, PUHAHCOBU, NNATEXHU UHCTUTYLMUN U/UNN
LPY>XeCTBa 3a eIeKTPOHHU Nnapu, 0oCbAebHN pa3cienBallun MHCTUTYLUNUN, ObPXXKABHU OaHBYHU areHuunu,
npeacTaBMTENN Ha NAATEXHW YCNYr UM NapTHLOPM Ha Paysera (ako onepauusaTa ce 3BbpLuBa Ypes
yCnyruTe um), nosyyaTenn Ha CpeacTBa OT TpaH3aKuuuM, NosyvyaBallm MHOOPMaLUsaTa B U3BNIEYEHNS 3a
nJalwaHeTo, 3ae4H0 CbC CPeACTBaTa Ha TPaH3aKUMaTa, 4OCTABYNLMTE U KOPECMOHAEHTU Ha NAATEXHU YCAyrn
Ha noJslyyYaTens, ydacTHULMN U/VKN CTPaHW, CBbP3aHM C HAaLMOHAIHW, €BPONENCKN N MEXAYHAPOAHW NAaTeXHN
CUCTEMU, areHUNn 3a cbbrpaHe Ha 3a4bJ/KEeHMS 1 B3eMaHUs, GUpMn, KOUTo 06paboTBaT KOHCONMANPAHNK
[OCMeTa Ha ONbXHULM, aflBOKATU, CbAeOHN U3NbAHUTENN, OOUTOPU, OPYrv INLA, KOUTO UMAT 3aKOHEH
MHTepec, Apyru nuua no cnopasyMmeHue ¢ Paysera unm Ha gpyrv 3aKkOHOBU OCHOBaHUS

10. LLEJT: YnpaBneHue Ha AbArose.

10.1. JInyHnTe gaHHM 3a TOBa OCHOBaHMe ce obpaboTBaT C Len ynpasnaeHne n cbbupaHe Ha ObArose,
rnoJaBaHe Ha UCKoBe/>Kanbun, nckaHus, cbaebHn aena n Apyru 4OKYMEHTW, MPenoCcTaBsHE Ha AOKYMEHTW 3a
cbbupaHe Ha aobarose.

10.2. 3a Ta3n uyen morat Ada ce obpaboTBaT cegHUTE NNYHU JaHHW: Me, PaMUIns, HauMoHasneH
noeHTudunkaymoHeH Homep (EMH), agpec, nata Ha paXkaaHe, AaHHU OT AOKYMEHT 3a CaMOJIMYHOCT, aapec Ha
eNeKTPOoHHa nowa (umenn agpec), TenedoHEH HOMEpP, HOMEP Ha pa3njalwaTenHa cMeTKa, IP agpec,
M3BJIEYEHUNS MO pasniallaTesHa CMeTKa 1 Apyru AaHHW, CBbP3aHu € obcToaTencTBaTa, Npu KOUTO AbArbT €
Bb3HUKHaI.

10.3. Nepnopa Ha CbxpaHeHWe Ha AaHHUTE: CPOKbT Ha AAaBHOCT Ha 3aAbsikeHneTo e 10 (geceT) rognHum oT
JaTaTa Ha Bb3HUKBaHE Ha AbJira, a cfej 3arno4yBaHe Ha CbAebHO Npon3BOACTBO CPOKDBT Ce yAbJKaBa A0
BPbLLUAHETO Ha AbJira 1 3a 24 (aBageceT 1 4eTMpU) Meceua cnef n3nnawaHeTo. lNMNepnodbT Ha CbXpaHeHue Ha
OaHHNTe Ce OCHOBaBa Ha AAaBHOCTHMTE CPOKOBe 3a CbAebHO NPOM3BOACTBO, NpeaBUAeHN B MpakaaHCKNS
npouecyasieH kKogekc Ha Penybnuka Jintea.

10.4. JocTaBuYnuM Ha OaHHW: OUPEKTHO cybekTa Ha AaHHUTE, KPEeAUTHU, PUHAHCOBU NAATEXHUN UHCTUTYLUUN K/
W OpYy>KeCcTBa 3a e/IeKTPOHHU Napu, ObpP>XXaBHU U HEAbPXXaBHN PErncTpu, KOMMaHUMTEe, CbXpaHaBaLLW
KOHCONMANPAHN PErncTpu Ha onbXxHuumTe (HanpumMep B JlIutea - "Creditinfo Lithuania" UAB nnu apyru), apyru
nanua.

10.5. N'pynn nony4vyaTtenn Ha gaHHWU: GUPMKU, KOUTO 06paboTBaT KOHCONUANPAHN AOCUETA Ha OANbXHULUMN,
KpeanTHU, UHAHCOBW, MAATEXHN NMHCTUTYLUN U/NIN OPYy>KECTBa 3a €/IeKTPOHHU Napu, agBokaTn, cbaebHum
N3MbJHUTENN, Cbannnuwa, ocbhnebHN cneacTBEHN NMHCTUTYLUN, ObPXKABHU AaHBbYHU UHCNEKLNW, areHUnn 3a
cbbupaHe N Bb3CTaHOBABaHE Ha B3eMaHUA U APYru MLa, KOUTO UMaT 3aKOHEH NHTepec.

10.6. Mong, nmanTe Npeasua, 4e ako umaTe Abar KbM Paysera n oTsarate U3nbJIHEHUETO Ha 3a4bJ/KEHUATa
CcK 3a noeeye oT 30 (TpmnaeceT) oHW, Paysera nma npaBo ga npenocTtasn MHopMaumaTa 3a BawaTa
CaMOJINYHOCT, OaHHW 3@ KOHTaKT N KpeaAnTHa NCTopus, T.e. PUHAHCOBU U UMYLLECTBEHW MacuBU U
MHpopMaLums 3a TAXHOTO U3MbJIHEHME, OBJIFTOBE U TAXHOTO MU3MJawaHe, Ha OPpy>XeCTBa, ynpaBasasalim 6a3m
OAHHW Ha ANBbXHUUM (KaTo KpeguTHaTa nHCTuTtyums "Creditinfo Lithuania" UAB B JlIuTBa*), KakTo 1 Ha
Apy>xecTBa 3a cbbupaHe Ha B3eMaHuMA. Mo)XeTe Oa noayymTe OOCTbN 00 KpeguTHaTa CM UCTOPUS, KaTo ce
CBbpXKETe OMPEKTHO C KpeanTHaTa cnyxba.

11. LLEJI: NMopkpena U agMUHUCTPUPaHE HA OTHOLUEHUATA C KJIMeHTUTe, NpeaoTBpaTABaHe Ha
cnopoBe U cbbupaHe Ha pokasaTesicTBa (3anucBaHe Ha TenedOHHU Pa3roBoOpu), KOPpeCnoHJEeHUUA Ha
Ou3HeC OTHOLWIEHMUATA C KJIMEeHTa.

11.1. JinyHuTe paHHM ce obpaboTBaT 3a Tasm Uen 3a:
11.1.1. nogabp>XaHe Ha B3HEeC OTHOLWEHNATA N KOMYHMKaLMATa C KJINEHTa;

11.1.2. 3awunTa Ha UHTepecuTe Ha KIneHTa n/mnun Paysera;



11.1.3. npenoTBpaTsABaHe Ha CNOPOBe, NpeaoCTaBsHe Ha AOKa3aTesiCTBa 3a BU3HeC KOMYyHUMKaLMS C KIMeHTa
(3anmcm Ha pa3roBopu, KOPECNOHOEHLMNA);

11.1.4. n3pbpLiBaHe Ha OUEHKa Ha Ka4eCTBOTO M rapaHTUpaHe Ha Ka4yecTBOTO Ha yC/yrnte, npeoctaBsaHu oT
Paysera;

11.1.5. KoraTo ToBa € HeobxoANUMO 3a N3NBbJIHEHNETO Ha Crnopa3yMeHMEeTO, 3a Aa Cce npegnpmnemMaT CTbMNKU Mo
NCKaHe Ha KJneHTa nanm npun n3nbvJiHeHMe Ha NnpaBHO 3aAbJIXXeHNne.

11.2. 3a Ta3u uen moraT Aa ce obpaboTBaT cnegHUTE NNYHU OaHHU: UMe, daMUns, aapec, AaTa Ha pa)kaaHe,
ajpec Ha eNleKTpoHHa nolla (umMenn agpec), TeneoHeH HoMmep, IP agpec, ussneyeHns No pasniawaTesnHa
CMeTKa, 3anncu Ha TenedoHHN pa3roBopm N KOPECNOHAEHUWSA C KINEHTA.

11.3. Nepuof Ha CbXpaHeHWe Ha JaHHuTe: 5 (NeT) roAnHN cnes NpPUKJYBaHe Ha 6M3HeC OTHOLLIEHUSATA C
KnneHTa. CpoKbT Ha 3agbpiKaHe MoXKe Aa 6bae yaAb/KEH 3a Nepuol, He Nno-AbJbrr oT 2 (ABe) rognHu, npu
ycJsioBUe 4Ye uMa 060CHOBAHO MCKaHe OT KOMMETEHTEH opraH. TO3U CPOK 3a CbXpaHeHMe Ha JaHHW Ce U3UCKBa
OT 3aKOHa 3a MepKUTe cpeLly NpaHeTo Ha Napu U GUHaAHCMpPaHe Ha Tepopmr3Ma.

11.4. JocTaB4YMUM Ha OaHHWU: OUPEKTHO CYBEKTbT Ha AaHHUTE.

11.5. MNony4yaTenun Ha AAHHWU: HAA30PHW OpraHn, APY>KeCTBa, KouTo 06paboTBaT KOHCONMAMPAHN AOoCUETa 3a
ONbXXHULM, afBOKATK, CbAeOHM U3MBAHUTENN, CbAUANLLA, A0CbAEeOHN cneacTBeHN CNyXbu, areHuumn 3a
cbbupaHe Ha B3eMaHUsA N Bb3CTaHOBSABAHE HA 3a4bJ/KEHMUA, APYrn N1LE, KOUTO UMAT 3aKOHEH UHTepec, Apyru
NMua no criopasyMexue c Paysera.

12. LLEJ1: OueHKa Ha KpeauTHUA PEUTUHI, ynpaBJieHUue Ha KpeauTHUsS PUCK U aBTOMaTU3MpaHo
B3eMaHe Ha peLueHun.

12.1. JInyHnTe gaHHM 3a Ta3wm uen ce obpaboTeaT, 3a Aa Ce oueHN KpeanTocrnocobHoCTTa Ha KIMEHTUTe, Aa ce
ynpaBasiBa KPeAUTHUAT PUCK U Aa CEe U3MNBJIHAT U3NCKBAHNATA, CBbP3aHM C yNpaBJeHMETO Ha onepaTUBHNSA
PUCK U KanuTanoBaTa afekBaTHOCT, 3a Aa Moxe Paysera na npennoxu puHaHcmpaHe.

12.2. 3a Ta3u uen moraT Aa ce obpaboTBaT cneoHUTE INYHU OaHHW: UMe, daMunnns, aapec, AaTa Ha pa)kaaHe,
nMmenn agpec, TeneoHeH HoOMep, HOMEpP Ha pa3nJawaTenHa cMeTKa, IP agpec, nssneyeHns no
pasnnalwaTtenHa cMeTKa, banaHc Ha KAMeHTa No CMeTKaTa, PMHAHCOBY 3a4b/KEeHNs, KpeanTHa UCTOPMS U
NCTOPMSA Ha NialaHuaTa, goxoan, obpasoBaHune, paboTHO MACTO, Tekyla paboTHa NO3NLKMS, TPYLAOB CTaxX,
Ha/IMYHN aKTUBW, AaHHW 3@ POAHUHWN N Opyra nHgopmaums

12.3. CpoK Ha CbXpaHeHune Ha gaHHuTe: 10 (geceT) roanHn cnep npekpaTtsaBaHe Ha bu3HeC oTHoOWeEHuATa C
KJINeHTa.

12.4. NoCcTaBYMUN Ha OAHHW: OUPEKTHO CYyOEeKTbT Ha AaHHUTE, KPeAUTHUN U APYTr PUHAHCOBU MHCTUTYLUN 1
TexHUTe KJIoOHOBe, npasonpuaaraly opraHn, 4pyrn perucTpu n ObpxxasHU UHCTUTYLUKW, PUPMN, KOUTO
obpaboTBaT KOHCONMAMPaHM hannoBe Ha OabXXHUUM (Hanp. B JInTtea - "Creditinfo Lithuania" UAB nan gpyrw),
dun3nyeckn nnua, KONTO NPefoCTaBaT AaHHM 3a CbMPY3un, Aeua N Apyru amua ¢ POAHUHCKU BPb3KY,
CbOTbXXHUUM, MOpbYNTENN, Nnua, npegocTtasawm obesneveHne n gp., OPUANYECKN ANLA, B KOUTO KJIMEHTBT €
npencTaBuUTeN, CIY)XUTEN, N3MbJHUTEN, akLMOHEP/NpUTe)KaBall, AS/10Be, Y4aCTHUK, COBCTBEHNK U T.H. Ha
Te3n pUaNYecKn amua, KakTo 1 NapTHbOPU AN ApYrn lopuan4eckn nmua, Konto Paysera nsnonsea 3a
npenocTaBsHe Ha yCayru.

12.5. MNony4aTenn Ha gaHHW: KpeauTHU, PUHAHCOBW, pasralaTeNHN NHCTUTYUUN N/Mnn py>xxecTsa 3a
€NIeKTPOHHM Napn, Wan oCTaB4YULM Ha YCIYyrK, KOUTO CbAENCTBAT 3a OLEeHKaTa Ha KpeanTocnocobHocTTa,
KaKTO MU KOMMaHunu, Konto obpaboTBaT KOHCoONMAnpaHn anaoBe Ha ONbXHULN.

12.6. 3a ga CKJYM UK ga nNnpennoxun cKalYBaHe Ha cropasyMeHue 3a mHaHcuMpaHe ¢ Bac v 3a ga Bu
npenocTasun ycayru, B onpeaeneHu csyyan Paysera Lie rnpuiara B3eMaHeTo Ha peLlleHns Bb3 OCHOBa Ha
aBTOMaTm3npaHaTa obpaboTka Ha NM4HMTE B faHHW. B TO3M ciydan cuctemaTa npoBepsBa BawaTa
KpennTocnocobHOCT C onpefesieH anropuTsbM U OLLEHABA fann yciyraTa Moxe aa 6bae npefocrtaseHa. AKo
aBTOMAaTM3MPAHOTO peLleHne e oTpuuaTesiHo, TO MoXe Aa 6bae NpOMEeHeHOo OT KJMeHTa, KaTo nNpeaocTaBun
rnoeeye faHHW. Paysera npeanpuema BCuYkM Heobxoammm Mepku 3a 3awmTta Ha BawwuTte npaBa, csoboanm u



3aKOHHUN NHTepecun. MiMaTe npaBo Oa U3ncKaTe YoBellKa HaMeca, Aa n3pasnTte MHEHMETO CU 1 aa ocnopuTe
aBToOMaTuU3npaHo pelwleHne. imate npaBo La Ce NPOTUBOMOCTaBUTE HAa aBTOMaTU4YHO B3eMaHe Ha pelleHue,
KaTo Ce CBbpXXeTe ANpPeKTHO ¢ Paysera.

13. UEN: 3awmTa Ha MHTepecuTe Ha Paysera n knueHTa (BupeoHabniopeHme B noMeLL,eHUATA Ha
Paysera).

13.1. 3a Ta3n uen AnYHUTe aaHHKU ce obpaboTBaT, 3a Aa ce rapaHTUpa CUrypHocTTa Ha Paysera n/nnn
KJIMeHTa, 3a 4a Ce 3alMTN XXNBOTHLT N 34PaBETO Ha KIMEeHTa N/Unn HeroBmsa npencTaBuTen n gpyrun npaea Ha
Paysera un knneHTa (BngeoHabnogeHne v BuAeo 3annc B noMeleHnsaTa Ha Paysera), B uanbjHeHne Ha
3aKOHHUNSA NHTEPEC KIINEHTUTE, CNY)XNTENNUTE U NoceTuTennTe Ha Paysera n TaxHaTa COBCTBEHOCT, KakTo 1
MMYLLLECTBOTO Ha Paysera oa 6baaT 3aWUTEHMN.

13.2. 3a Ta3u uen moratT Aa 6baaT obpaboTBaHU CNegHUTE INYHU OaHHW: BUOE03anucn B NoMeLleHusTa,
ynpasnsaBaHu oT Paysera.

13.3. Npean na BneseTte B NoMeleHnsATa Ha Paysera, B KOUTO ce U3BbpLUBa BnageoHabnogeHne, Bue cte
MHOopPMMPaHM 3a HabnoeHNETOo Ype3 MapKNPOBKK, CNeLnasHO NoCTaBeHN 3a Tasun Uen.

13.4. Nepnopa Ha 3ana3BaHe Ha AaHHKU: 1 (eaHa) rognHa.

13.5. JoCcTaBYMLM Ha JaHHU: OMPEKTHO CybeKTbT Ha JaHHUTE, KOWTO nocelllaBa noMelleHnsaTa Ha Paysera,
KbOETO Ce OCblLecTBABa BMAeoHaboAeHne, 1 e 3aCHeT 0T KaMmepaTa 3a HabnogeHue.

13.6. MonyyaTenn Ha gaHHU: CbauNMLLa, AoCcbAebHN pa3cneaBalln UHCTUTYUUN, aiBOKaTW (CaMo B C/lyval Ha
onNuT 3a aTaka).

14. UEN: NucpopMupaHe Ha KIMeHTa 3a ycyrure.

14.1. JIinyHnTe gaHHM 3a Ta3w uen ce obpaboTeaT, 3a fAa 6bae NHpopMUpaH KANEHTHT 3a yCyruTe,
npenocTaBaHU OoT Paysera, TeXHUTE LeHu, cneyndurka, NPOMeHU rno CKIYEHNTE C KJIMEHTa crnopasyMeHus, 3a
cucTtemaTa, yrnpasisaBalla usnpawaHmaTa n gpyru cbobueHns, cBbp3aHun C NpefocTaBeHNTe yCayr Ha
Paysera.

14.2. CnegHnNTE NUYHU OaHHK MoraT fa 6baaT obpaboTeHn 3a Ta3m Len: agpec Ha elIeKTPOHHa nowa (umenn
agpec), TenegoHeH HomMmep.

14.3. Cy6eKTbT Ha faHHUTE MOTBbPXKAABa, Ye € HAACHO, Ye TaknBa CboblleHnsa ca Heobxoanmu 3a
N3MbJIHEHNETO Ha FeHepasIHOTO Cropa3yMeHue 3a NAaTEXHN YCIYyr U/Uan HEFrOBMUTE AOMbJHEHWS, CKJIIOYEHN
C KJINEHTA, N TE€ HEe Ce CYMTAT 3a AUPEKTHN MAPKETUHIOBU CbOOLLIEHNS.

14.4. MNepunofd Ha CbxpaHeHne Ha gAaHHW: 24 (ABafeceT n YeTupwu) Meceua cnep npekpaTasaHe Ha busHec
OTHOLLUEHNATA C KJINEeHTa.

14.5. JoCTaBYMUN Ha OAaHHW: OUPEKTHO CYyOEeKTBLT Ha AaHHUTeE.

14.6. MonyyaTenn Ha faHHW: aHHUTe 3a Ta3un ues He ce NpefoCTaBAT Ha Apyru nuua.

15. LLEJ1: lupeKTeH MapKeTHUHTr.

15.1. 3a Ta3n uen AnYHUTe AaHHK ce obpaboTBaT, 3a Aa ce NPenoCTaBAT Ha KAMeHTa oPepTH 3a yCayruTe,
npenoctaBsaHmn oT Paysera, u fa 6bae nony4yeHa obpaTHa Bpb3Ka 3a MHEHNETO Ha KJIMEHTUTE 3a
ropernocoyYeHnTe yCayru.

15.2. CnegHNTE NUYHN OaHHK MoraT ga 6baaT obpaboTeHun 3a Ta3m uen: ume, paMmuans, agpec Ha elIeKTPOHHa
nowa (unmenn agpec), TeneoHeH Homep.

15.3. 3a Ta3u uen Paysera nanpauwa 6101eTUHN N AUPEKTHUN MAPKETUHIOBM CbOBLLLEHNS cnel noJlyYaBaHe Ha
CbrjlacneTo Ha KJneHTa. Paysera Mo)xe ga M3noJi3Ba AOCTaBYMK Ha ycayra no manpaiwaHe Ha 6ioneTnHun, KaTto
CbLUEBPEMEHHO rapaHTUpa, Y€ NoCOYEeHUAT A0CTaBYMK CrMa3Ba U3UCKBAHUATA 3a 3aWlUTa Ha NINYHUTE OaHHWU,



noco4yeHun B [loroBopa 3a CbBMecTHO obpaboTBaHe Ha IMYHM AAHHU. KNIMEHTBHT MOXXEe Aa OTMEHU CbI/lacneTo
CY Npu NnoJiy4aBaHe Ha BI0NeTUHN AN ANPEKTHU MAaPKETUHIOBY CbOOLLIEHUS, KAaTO KJIMKHE BbPXY JINHKA
OTMsHa Ha BalueTo cbrjacme uam KaTo yBeaoMu Paysera No BCAKO BpeMe 3a 0TKa3a ch Aa 6baaT
06paboTBaHW NNYHWN OAHHW 33 LenUTe Ha AUPEKTHUS MapKeTUHI Ha uMein support@paysera.bg.

15.4. MNepnopa Ha CbxpaHeHWe Ha AaHHWU: 00 NpekpaTsBaHe Ha BU3HeC OTHOLWEeHUsTa C KJIMeHTa Uan 00 AeHs, B
KONTO KNMEeHTBbT Bb3pa3n cpewy obpaboTkaTa Ha AaHHM 3a Ta3u uen.

15.5. [locTaB4num Ha faHHW: OUPEKTHO CybeKTbT Ha AaHHUTE.

15.6. Nony4aTenu Ha gaHHWU: [laHHMTe 3a Ta3u Len MoraT fa ce npenasBaT Ha CUCTEMU 3a TbPCeHe Un
coumasiHi MpeXxu (Bb3MOXXHOCTTa 3a Bb3pa)keHune cpely obpaboTkaTa Ha AaHHM Ce ocurypsiBa oT
yebcaiToBeTe Ha Te3n CUCTEMU), AOCTABYMLN HaA YC/IYTX, CBbP3aHM C pasnpocTpaHeHne Ha 6loneTuHu.

16. LLEJ1: CtaTucTMyeckm aHanums. BawwuvTe nnyHu gaHHm, cbbpaHu 3a ropenocoveHnTe Lenaun, C N3KatveHne
Ha HaUuWOHaNHNA naeHTUPnKaunoHeH Homep (EMH), LOKYMeHTWN 3a CAaMOJIMYHOCT U TEXHUTE AaHHU, KaKTo n
TOYHOTO MSICTO Ha npebneaBaHe, MoraT Aa 6baaT 0bpaboTBaHM 3a LENNTE Ha CTAaTUCTUYECKMS aHaK3. 3a
Tasw uesn am4HuTe faHHm ce obpaboTBaT Mo TakbB HauYMH, Ye Ype3 BKJOYBAaHETO UM B ob6xBaTa Ha
CTaTUCTUYECKUS aHa/IN3 He € Bb3MOXKHO da Cce naeHTndunumpaT cboTBeTHUTE CybeKTu Ha daHHN. CbbupaHeTo
Ha BawmnTe NMYHM faHHW 3a LUesinTe Ha CTaTUCTUYECKMNSA aHaIM3 Ce OCHOBaBa Ha 3aKOHHUA NHTepecC 3a aHanus,
nogobpsiBaHe N pa3BnTUE Ha NpoBedeHaTa AENHOCT. iIMaTe NpaBo Aa He CTe Cbr/aceH/-Ha 1 Aa Bb3pasuTte
cpewly obpaboTkaTa Ha IMYHUTE Bu gaHHM 3a NnoaobHa Les no BCAKO BpeMe 1 NMod KakBaTo 1 Aa e popmMa,
KaTo nHgopmMmmpaTe Paysera 3a ToBa. Bbnpekn ToBa, Paysera Moxke Oa npoab/iku Aa obpaboTBa gaHHUTE 3a
CTaTUCTUYECKN LEeNun, ako goKaxke, 4ye faHHuTe ce obpaboTBaT nopaan ybeontenHm 3aKOHHN NPUYNHN N3BBH
MHTepecuTe, NpaBaTa 1 cBoboanTe Ha cybekTa Ha faHHMTE UM 3@ YCTaHOBsBaHe, ynpa)>kHsABaHe 1an 3alnTa
Ha NMpaBHW UCKOBe.

17. UEN: NopoGpaBaHe Ha ycnyrute. CbbpaHNUTE faHHM 3@ BCMYKWN FOPENOCOYEHN uenu moratT ga 6baatr
1n3no0s3BaHM 3a nonobpsaBaHe Ha TEXHMYECKMTE U OpraHn3aumMoHHU UHCTPyMeHTun, UT nHppacTpykTypaTa,
ajanTupaHe Ha yCayrmTe KbM N3MNosi3BaHNTE YCTPONCTBA, pa3paboTBaHe Ha HOBM ycnyru Ha Paysera,
rMoBMLWaBaHe Ha YAOBJETBOPEHOCTTa OT CbLECTBYBALLMTE YCJIYIK, KAKTO U TeCTBaHe 1 nogobpsiBaHe Ha
TexXHU4YeckKnTe MHCTpyMeHTU u UT nHdpacTpykTypa.

18. LLEJ1: MpepoTBpaTABaHe Ha 3/10ynoTpebu c ycnyru u npaBuJIHO NpenocTaBsAHe Ha YyCNyru.
CbbpaHuTe AaHHW 3a BCUYKUW FOPEMNOCOYEHU Lienin MoraT Aa 6baaT M3non3BaHuM 3a NpefoTBpaTaBaHe Ha
HeoTopu3anpaH AOCTbM 1 ynoTpeba, T.e. 32 rapaHTMpaHe Ha NMOBEPUTENIHOCT U CUFYPHOCT Ha MHopMaumnaTa.

19. 3a uennTe Ha obpaboTBaHETO Ha NNYHW AAaHHW Paysera Mo)Ke Aa aHra)kupa amua, KouTto ga obpaboTeaT
JaHHWUTE /MK MO CBOE YCMOTPEHMUE [1a Ha3HauYM APYru NnLa, KOUTO [a U3NbJHABAT onpeaesieHn QYyHKUUN OT
nmMeTo Ha Paysera (Hanp. LEHTPOBE 3a AaHHW, XOCTUHI, 06/1a4eH XOCTUHT, aAMUHUCTPUPAHE Ha CUCTeMaTa,
pa3paboTBaHe Ha cucTeMu, paspaboTka Ha coTyep, NPenoCcTaBsHE Ha YCAyry No NoAAPbXKKA KaTo
nomobpsiBaHe 1 pasBuUTUE; YCIIYTM Ha LEeHTPOBE 3a 06C/y)KBaHe Ha KJINEHTU; MapKeTUHI, KOMYyHUKaL s,
KOHCY/NTaLuun, BpeMeHeH nepcoHan unv nonobHm ycnyru). B TakmBa cnyyam Paysera npeanpuemMa
HeobxoOAMMNUTE MepKM, 3a a rapaHTupa, Ye Te3n gaHHK ce 06paboTBaT OT aAMUHUCTPATOPUTE Ha JINYHN
JlaHHW B CbOTBETCTBME C UHCTPYKLMUTE Ha Paysera 1 NpuioXXMMOTO 3aKOHOAATENCTBO. Paysera Cblo Taka
N31CKBa OT NnuaTa, obpaboTBalLM NMYHM OaHHU, Aa NpeanpueMaT NoAXOAsLIN MEPKU 3@ CUTYPHOCTTA Ha
JINYHUTE OaHHW. Paysera Ccblo rapaHTMpa, Ye Te3un amua e 6baaT 06eKkT Ha 3aA4b/KEHNETO 33
HeomnoBeCcTsABaHe 1 HAMa Ja MoraT [a U3MNon3BaT Ta3n MHMOPMALINA 3a KakBaTo 1 Aa e Apyra LeJs, OCBeH B
cTeneHTa, HeobxoArMa 3a U3NbJIHEHNE HA Bb3/IOXKEHUTE UM DYHKLMN.

20. JlIn4HnTe paHHK, cbbpaHn 3a LenmTe, NOCOYEHM B HacTosAwaTa [leknapaumnsa 3a NoBEPUTENHOCT, He ce
obpaboTBaT N0 HMKaAKBLB HAa4YNH, HECHBMECTUM C TE€3W 3aKOHHW LLesIN UIN 3aKOHOBU M3NCKBaAHUSA.
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21.[laHHNTe, NOCOYEeHMN No-rope, We 6baaT NpefoCcTaBeHM N NOYyYeHN Ypes cCoPTyepHO CPeaCcTBO, M3MOA3BaHO
oT Paysera nnm HemH ynbJHOMOLWEH NPeACcTaBUTESN, CbLIO U C APYrX CpeacTBa U TPeTu Nnua, ¢ konto Paysera
e CKJIl04UIIa crnopa3syMeHuns 3a obpaboTka Ha JIMYHM AaHHU, B CbOTBETCTBME CbC 3aKOHOBUTE pa3nopendbu u
perynauuu..

feorpadcka ob61acT Ha 0bpaboTka

22. KaTo uaso nn4yHnTe gaHHu ce obpaboTBaT B paMkuTe Ha EBponenicknsa cbto3 / EBponeickaTa
MKOHOMM4YecKa 3oHa (EC / EN3), HO B onpeaeneHn cny4yam moraTt ga 6baat npenasaHn n obpaboTsBaHn N3BBHH
EC/ EN3.

23. JInyHnTe paHHK MoraT Aa 6baaT npexBbpasHn 1 obpaboTBaHu n3BbH EC / EM3, Korato npexBbp/iiHETO €
Heobxo4MMO 3a CKI0YBaHE AN N3NbJHEHWE Ha A0OroBop (HanpuMmep, KoraTo nJjawaHeTo Ce N3BbPLUBA KbM
TpeTa CTpaHa Waun 4Ypes3 NapTHLOP TpeTa CTpaHa (KOPeCcnoHAEHT)) UM HanMpMUMep, KOraTo KJIMEHTBLT U3BbPLUBA
TbProBCKa AENHOCT, U3MON3BalKN OHMaH NaaTgopMa (e perncTtpupaH notpeburen), KbAETO AOCTaBYNLNTE
Ha NAaTeXHW YCIyrn Ha perucTpupaHn notpebutenn nogae)kaT Ha cNneunuyHn N3NCKBaHMSA 3a MHGOPMaL NS
3a KJIMEHTa, KOraTo 3aKOHOBUTe pa3nopenbu npeasmxaat HeEO6XOAUMOCTTa OT NPEXBBLPAAHETO UM KOraTo
KJIMEHTBHT € NpefoCcTaBu/l CBOETO Cbhrjlacue. BbB BCMYKM Te3M Caiyd4an ce cTpeMuM fa rapaHTupame, 4e ca
HaMue Nogxoasawm TEXHNYECKN N OpraHn3aunoOHHN MEePKN, KakKTo e noco4yeHo B Cnopa3yMeHuneTo 3a
CbBMeCTHa 06paboTKa Ha INYHU OaHHN.

[MpodunvpaHe

24. MpocdunnnpaHeTo, N3BbpLUEHO OT Paysera, Bkao4YBa 06paboTka Ha IMYHU AaHHW C aBTOMATU3NPaHN
CpefCcTBa 3a LesinTe Ha 3aKOHO4ATesICTBOTO, CBbP3aHO C yNpaBJIeHNETO Ha PUCKa N HEMPEKBbCHATOTO U
nepnoanyHo HabnogeHne Ha TpaH3akuMuTe C uen npeaoTBpaTsaBaHe Ha M3MaMy; TOBa TeKyLLo npoduampaHe
Ce OCHOBaBa Ha npaBHUTe 3aA4bJ/IXeHUsa Ha Paysera.

25. 3a uennTe Ha OUPEKTHUA MapPKETUHI N CTaTUCTUYECKUSA aHaN3 NMpouanpaHeTo MoXe [a ce OCbLLeCcTBY,
KaTo ce nsnonssat Matomo, Google, Facebook n gpyru nHcTpymeHTHn 3a aHanms.

Ob6paboTka Ha INYHUTE OaHHU Ha HEMNBJIHONETHUN NK1La

26. HenbnHONETHO Nuue Ha Bb3pacT nof 14 (YeTupuHageceT) roonHu, XXesnaewo ga U3rnosssa naaTtexHute
ycnyru Ha Paysera, npegocTtaBs NMMCMEHO Cbrrjlacue OT CBOSA NpeAcTaBuTen (poanTes nanm 3aKOHeH HaCTOMHUK)
Mo oTHolWeHne Ha obpaboTkaTa Ha HEroBUTE JINYHN OAHHMN.

[MpaBwnna 3a n3nonssaHe Ha "buckBUTKU" ("cookies")y

27. Ha 1031 yebcanT Paysera mo)xe ga nanonsea "buckBntku" (cookies). "BUCkBUTKMUTE" Ca Mankun hansose,
n3npaTeHn KbM MIHTepHeT Bpay3bpa Ha IMLUETO U CbXPaHABaHM Ha HErOBOTO YCTPOMCTBO. "BUCKBUTKUTE" Ce
MPexBbpJIST Ha NepCcoHaJIeH KOMMIOTHLP MPU NbPBOTO NocelleHne Ha yebcanTa.

28. ObukHoBeHO Paysera n3nossBa caMo HeobxoammmnTe BUCKBUTKN, KOUTO Ce N3M0J13BaT Ha yCTPOMCTBaTa Ha
nnueTo 3a ngeHtTuduumpaHe, nogobpsasaHe Ha pyHKUNOHANHOCTTa N U3MN0A3BaHeTO Ha yebcanTa, KakTo 1 aa
onTMMU3MpaT AoCTbNa A0 yebcalrTa Ha MMLETOo 1 CbAbpxKalwaTa ce B yebcanTa nHdopmauns. Mo-gony e
MOCOYEHO KpPaTKO OMMCaHMe Ha pasiMyHn BUAoBe BUCKBUTKN:

Ctporo HeobxoanMu 6BUCKBUTKU. Te3n BUCKBUTKM ca HeobxoanMu, 3a Aa MOXKeTe Aa WU3Mosi3BaTe pa3ndHun
dyHKUMM Ha yebcanTa Ha Paysera. Te ca OT CbLUEeCTBEHO 3HaYeHMe 3a paboTaTa Ha yebcanTa u He MoraT Aa



6baaT u3KYeHn. Te ce cbxpaHsBaT Ha Bawusa komnioTbp, MobuneH TenedoH nnm TabneT, ookKaTo
n3nonseaTe yebcaliTa, U Ca BaIMAHMN CaMo 3a OrpaHMYeH nepuog ot Bpeme. Te o0BMKHOBEHO ce 3afaBaT B
OTroBOpP Ha AENCTBUS, U3BBLPLUEHW OT Bac No Bpeme Ha cCbpdupaHe, KaTo HanpuMep NpoMsiHa Ha HaCTPONKUTe
Bv 3a NOBEpPUTENIHOCT, B/IM3aHE U MOMbJIBaHE Ha Pa3INYyHN popMyispu.

CTaTucTnyeckmn 6UCkBUTKN. Tesn BUCKBUTKN Cce n3non3eaT 3a cbbupaHe n noknagBaHe Ha aHOHUMHa
MHdopMaLns, 3a aa padbepem Kak HallMTe NOCETUTENN n3non3eaT yebcanTa. M3non3ea ce peructpupar IN
HoMep 3a cbbupaHe Ha CTaTUCTUYECKN AAaHHM 3a TOBa Kak noTpebutennte HaBurnpat B yebcanTa.

AHaNUTNYHW BUCKBUTKIN. Te3n BUCKBUTKN ce n3non3eaT 3a HabnoaeHne Ha 6posa n Tpaduka Ha
notpebutennte Ha yebcanta. BUCKBUTKUTE 3a aHa/M3 HX NoMaraT ga pasbepem kou yebcantose ce
rnocewaBaT Ha-MHOIO 1 KakK NoCeTUTeNnUTe v N3Mnosi3BaT, 3a Aa NoAoOpPUM KaYyeCTBOTO Ha HallMTe YyCayru.
AKO He ce cbriacuTe C U3MN0oJI3BaHETO Ha Te3n BUCKBUTKU, HUE HsAMa fda BKAYMM BalleTo noceuieHue B
CTaTUCTMKaTa HW.

MapKeTUHroBM BUCKBUTKIW. Te3n BUCKBUTKM Ce N3MOoN3BaT 3a NpefoCcTaBsAHe Ha noaxonsiia nHgpopmaums 3a
HalUTe yc/yrn Bb3 OCHOBa Ha HaBuuuTe By npu cbpdupaHe, 3a fa ce nonobpun n3bopbTHa CbAbp)KaHME U Aa
ce npepJsioXKaT noBeye Bb3MOXXHOCTMW, AOKATO M3Moa3BaTe Hawusa yebcanT. B nonbnaHeHne, Te3n BUCKBUTKM
MoraT Aa ce U3non3BaT B yebcanToBeTe Ha HalUMTE NAapTHbOPM TPETU CTPaHKM 3a oTYUTaHe. Mo To3M Ha4mH
HMe CcbLo 6MxMe NoNyyYnan nHpopMaumsa 3a BawaTta nuctopusa Ha cbpcmpaHe oT yebcaiToBeTe Ha HalwmTe
oMLMaNHN NAPTHLOPU, KbAETO NOCTaBAME HalnTe pekslaMu. AKo He ce CbrlacuTe C N3N0NA3BaHETO Ha Te3n
OUCKBUTKMW, LI BUKOATE CaMO HenmepcoHan3mpaHa peksama .

29. NoBeyeTo yeb bpay3bpun npmemMaT BUCKBUTKN, HO INLLETO MOXXE Aa NMPOMEHWN HaCTponknTe Ha bpay3bpa,
Taka 4ye buckBuTKkMTE fa He 6baaT npueTun. Tpsabea Aa ce oTbenexu, 4e 3a pasnnka OT ApYyru BUAOBE
BMCKBUTKN, OTXBBPIAHETO Ha HeobxoanmumTe BUCKBUTKU MOXXe Aa NoBanse Ha PyHKLMOHaNHOCTTa Ha
yebcanTa, a HAKOU PYHKLMKN MOXe Oa He paboTaT KopekTHO. Mpn NbpBOTO NocewieHne Ha yebcanTa Ha
Paysera we BnanTe n3ckavawo cboblieHne CbC CMNCHK CbC CNeun@uyHn BUaoBe BUCKBUTKN, KOUTO MOXeTe
na n3bepeTe fa npuveMeTe UaM OTXBbPNTE. AKO pelunTe ga npuemeTte HeobxoamMuTe n gpyrute BUaoBe
BMCKBUTKN, MOXKETe Ja NMpoMeHnTe n3bopa cu 1 fla OTMEHUTE CbIlacneTo CU, KaTo KJINKHETE BbpXy
HacTponkn 3a GBUCKBUTKM B AONHATa YacCT Ha CTpaHuMLUaTa.

[MpaBO Ha OOCTbM, KOPUrMpaHe, N3TpMUBaHe Ha BallnTe NNYHU OaHHU U OrpaHMYaBaHe Ha
obpaboTkKaTa Ha OaHHW

30. maTe cnefHMTe Npasa:

30.1. MPABO HA OOCTbBMN OO OAHHW: pa nony4nTte nHdopMmauma gann Paysera obpaboTsa nnm He BawumTe
JINYHW JaHHW, a NoJy4nTe A0CTHLN A0 INYHUTE AaHHK, obpaboTBaHm oT Paysera, n ga nony4mTte nHgopMaums
KaKBW Ca JIMYHWUTE OaHHW N OT KakBU U3TOYHMLUM ca cbbpaHu, uenute Ha obpaboTkaTa, nonyvaTennte, Ha
KOWTO Ca NpefocTaBeHn nam moraT Aa 6baaT npefoCTaBeHU NMYHUTE AaHHW; Aa noay4duTe oT Paysera konue
OT IMYHUTE OaHHU, KOUTO ce 0bpaboTBaT, B CbOTBETCTBME C NPUSIOXKMMOTO 3aKOHOAATENCTBO. Mpu
rnojly4yaBaHe Ha NMCMEHOTO NCKaHe oT Balwa cTpaHa, Paysera npefocTaBsa UCKaHUTe AaHHU B NUCMeEH BUA B
paMKuUTe Ha CpPOKa, onpefesieH B 3aKOHOA4AaTeICTBOTO, UM NMOCOYBa NPUYNHUTE 3a 0TKa3. JaHHWTe MoraT Ada
6bOaT NnpenocTtaBeHn 6€3n1aTHO BEAHBX B PaMKMTE Ha efHa KaJleHAapHa roguHa, a B Apyru clyd4am TakcaTa
3a NpefoCcTaBsAHe Ha AaHHW He HaJBWLLaBa CTOMHOCTTa Ha NpefoCTaBAHETO Ha AaHHW. [ToBeYvye nHpopMaumsa
OTHOCHO MPaBOTO Ha AOCTbM A0 JaHHU U TAxHaTa o6paboTka Moxe Aa 6bae npernenaHa Tyk &

30.2. MPABO HA KOPEKUWA: ako paHHUTe Bun, obpaboTBaHm oT Paysera, Ca HEKOPEKTHU, HENBJIHW UK
HETOYHM, MOXKeTe Aa ce obbpHeTe B NMCMeHa hopMa KbM Paysera 3a OTCTpaHABaHE Ha HEKOPEKTHUTE Uaun
HETOYHU JaHHW AW Aa AOMbAHUTE HEeMbJHU JINYHWN AaHHUW, KaTOo U3NMpaTUTe CbOTBETHO UCKaHE;

30.3. MPABO BALUWNTE OAHHW OA BbOAT 3AJIMYEHW (3ABEPABEHW): na nonckaTe npekpaTsBaHe Ha
obpaboTkaTa Ha AaHHUTEe (M3TpPUBaAHE Ha OaHHUTE), B CJZly4al, 4ye cybeKTbT Ha AaHHUTE OTTEernun cbriacmneTo,
Ha KOeTO Cce ocHoBaBa obpaboTkaTa, NIn NNYHNTE OaHHW BeYye He ca HeobxoauMu 3a LennTe, 3a KoOUTOo ca
6unn cbbpaHu, MNYHUTE gaHHM ca bunm He3akoHHO obpaboTeHn nm nnyHUTe gaHHM Tpsabea fa 6baaT
M3TPUTK 3a CNa3BaHe Ha 3aKOHOBO 3adbJiKeHune. NMMCMeHOTO yBeAOMJIEHME 3a Bb3pakeHue 3a obpaboTka Ha
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JINYHN OAaHHW Ce NnojdaBa KbM Paysera JIMYHO, n3npatla ce ro nowiaTta Uanm no esieKTPoHeH NbT. AKO
Bb3paxeHueTo Bu e 3aKOHO00B60CHOBAHO, Paysera, cnep KaTo pasrsiefa nckaHeTo, npekpaTsaBa OencTBuaTa no
o6pa60TKaTa Ha BawnTe NMYHM faHHWN, C U3KJIIOYEHNE Ha NpeaBUAeHUTE OT 3aKOHa chy4aun. CnepBa pa ce
oTbenexwu, 4ye NMpaBoOTO Oa Ce N3NCKBa He3abaBHO n3TpmeaHe Ha BawmnTe NNYHN OAHHN MOXXe [a bbaoe
OrpaHNYeHOo UIn HEBB3MOXXHO, Nopan 3aAb/PKeHNeTo Ha Paysera KaTo AOCTaBYUK Ha NaaTeXHU ycnyru aga
CbXpaHaABa LAHHU 3@ NOEeHTUPUKaULMNATA Ha KIIMEeHTUTEe, NNaTeXHU TpaH3aKUUN, CKJIOYEHU CropasyMeHnsa u
Op. 3a nepnoaa, onpepgeneH B 3aKOHOOaTeEJICTBOTO,

30.4. MPABO HA OrPAHNYABAHE HA OBEPABEOTKATA HA OAHHW: na nouckaTe obpaboTkaTa Ha NINYHUN OAHHK
na 6bae orpaHMYeHa, KoraTto TOYHOCTTa JINYHUTE AaHHU Cce ocrnopBa OT cybekTa Ha AaHHMTe, 3a Nepunoga,
KOWTO NO3BOJISIBa HAa aAMUHUCTPATOPa Aa NPoBepu TOYHOCTTA Ha JIMYHUTE AaHHU; KoraTto obpaboTBaHeTO e
HE3aKOHHO 1 CybeKTbT Ha AaHHUTE Ce MPOTUBOMNOCTAaBSA Ha N3TPMBAHETO Ha JIMYHUTE OAaHHUN U BMECTO TOBa
M3NCKBa OrpaHM4YaBaHe Ha TAXHOTO WU3MO0JI3BaHE; KOraTo aAMMHUCTPATOPBbT BeYe He Ce HY)XOae OT INYHUTE
NaHHW 33 uenuTe Ha obpaboTkaTa, HO Te ce n3nckBaT oT cybekTa Ha AaHHUTE 3a YCTaHOBsIBaHe,
yrnpa>kHsABaHe WUan 3aliMTa Ha NpaBHU NcKoBe. CybeKTbT Ha AaHHW, KOWTO € MoJly4Yus orpaHMYeHme Ha
obpaboTkaTa, Tpsbsa ga 6bOe MHPOPMMPAH OT agAMUHUCTPATOPa Ha OaHHUTE Npean oTMsHaTa Ha
orpaHun4yeHuneTo 3a obpaboTKa;

30.5. MPABO HA Bb3PAXXEHWE: npaBoTO Ha Bb3parkeHue cpelty obpaboTkaTa Ha BawunTe NMYHM faHHK 3@
LesinTe Ha OAUPEKTHUSA MapKETUHT;

30.6. MPABO HA OTNPABAHE HA XXAJIBA: na ce o6bpHeTe KbM Haf30pPHUS opraH ¢ Xanba 0OTHOCHO
obpaboTkaTa Ha M4YHUTE Bn gaHHK, ako cMaTaTe, Ye InYHUTe gaHHm ce obpaboTBaT B HapylweHne Ha BawnTe
rnpaBa N 3aKOHHW UHTepecu, NpeasnaeHn OT NPUIOKUMOTO 3aKOHO4aTENCTBO;

30.7. NMPABO LA CE CBBbPXXETE c agMUHUCTpaTopa Ha JaHHN U/UAn NBXHOCTHOTO SINLE MO 3alliMTa Ha
OaHHNTeE, C uen yrnpakHsaBaHe Ha BawwnTte npaBa;

30.8. opyrv 3aKoHOBW Mnpasa.

31. MoxeTe Oa u3npaTuTe 3asiBKaTa CU 3a A0CTbM, KOPEKLUSA UM Bb3parkeHue 3a obpaboTkaTa Ha AaHHU Ha
nMeinn agpec: support@paysera.bg. /inueTto, nofasBallo UCKaHETO, TPAbBa SCHO Aa NOCOYY MBAHOTO CU UME U
Ja rnoanuile 3asaBKaTa C KBanupULMpaH eNneKTPoHEH MoAruc.

YebcalToBe Ha TpeTu CTpaHu

32.Paysera He HOCK OTrOBOPHOCT 3a 3allMTaTa Ha NoBepuTesIHOCTTa Ha KnmneHTa Ha yebcanToBe Ha TpeTu
CTpaHu, Oopu ako KIMeHTBbT OCbLLECTBSABa AOCTHLMN 00 TakMBa yebcanToBe Ype3 Bpb3KU, MPedoCcTaBeHM Ha
To3n yebcanT. Paysera npenopbyBa Aa ce 3ano3HaeTe ¢ [leknapaumnsaTa 3a NOBEPUTENHOCT Ha BCekn yeb canT,
KONTO He NpuHagnexu Ha Paysera.

[Ton3BaHe Ha 10ro

33. KnueHTbT, N3MN0A3BaKM ycnyrun Ha Paysera 3a 6usHec uenm n npoecrnoHa Hu MHTEpPecn, ce cbriacsBea
HEeroBoTO MMe K/uaun SI0ro Aa ce n3nonassaT oT Paysera 3a Uuenn Ha AUPEKTEH MapKeTUHI (Hanpumep, 3a Aa
rnokaxke, 4e KNnmeHTbT U3nos3Ba ycayrute, npenocrtaBsHu ot Paysera).

OcurypsdBaHe Ha 3allkTa Ha UHpopMaLunaTa

34. Paysera MMa 3a Lien Ja OCUTYypu Hal-BUCOKO HUBO Ha CUIYPHOCT 3a UsasaTa MHopMaLus, nosly4yeHa oT
KnueHTa n nybnyHu annose ¢ gaHHW. 3a Aa 3alnTu Ta3nm MHopMaLMs OT Hepa3peLleH A0CTb,
N3MoJsi3BaHe, KOMMpaHe, CJly4aHO WM HE3aKOHHO U3TpKBaHE, MOAMSAHA WM pa3KpuBaHe, KakTo U OT BCSKA
Ipyra Hepa3pelleHa dhopma Ha o6paboTka, Paysera n3non3ea NoaxoAsiliy NpPaBHU, aAMUHUCTPATUBHN,
TEXHUYECKN N PU3NYECKN MepKKn 33 CUIYPHOCT.
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3ak4YUTEeNHM pa3nopenbu

35. Pa3nopenbuTe Ha Ta3un [leknapaunsa 3a NOBEPUTESIHOCT Ce perynpaT OT 3aKOHO4AaTe/ICTBOTO Ha
Penybnnka Jintea. Bcnykm cnopoBe 0THOCHO pa3nopenbute Ha [leknapaunsaTa 3a MOBEPUTESIHOCT Ce peluaBaT
ypes3 NpPeroBopu, a B ClyyYall Ha HEMOCTUraHe Ha Cbrjlacue - CrnopbT We 6bae OTHEeCEH KbM CbAUAMLIATA Ha
Penybnnka Jlntea.

* - "Creditinfo Lithuania" UAB (¢pupmeH koa: 111689163, aapec: yn. A. GoStauto Ne 40, LT 01112, rp. BusHioc,
JintBa, www.manocreditinfo.lt Q TenegoH: (8 5) 2394131 - apyKeCcTBO, KOETO yrpaBs/isiBa 1 npeaocTaBs Bawa
MHopmaumns Ha TpeTu anua (PMHaHCOBU MHCTUTYLUNN, TEJTIEKOMYHUKALUWOHHW areHLUnN, 3acTpaxoBaTesuy,
HAOCTaBYMLM Ha €/IEKTPOEHEPI NS U KOMYHAJTHN YCJYrn, TbPrOBCKW APYXKECTBA v AP.) 3@ 3aKOHHW UHTEPECU 1
uenun: oueHsBa BalwaTa KpeanToCcnocobHOCT n yrpassisiBa AbJAroBe. [JaHHUTE 3a KpeanTHaTa ucTtopus
0bUKHOBEHO ce cbxpaHAaBaT 10 roanHu cneg n3nbJIHEHNETO Ha 3a4b/IKEHUSATA).

Mpwn n3nossBaHe Ha ycnyru, NnpeaocTtaBAHN egnHCTBEHO oT ,Paysera Bank of Georgia“ JSC, nu4HUTE OaHHWN,
cbbupaHmn 4ypes ,Paysera Bank of Georgia” JSC, ce obpaboTBaT CbriacHo Ta3nm [Jeknapalmsa 3a MOBEPUTENHOCT.

ApxuB

Jeknapaums 3a noBeputTenHocT ((BanmpHa o 28.09.2021 r.)

Jeknapaums 3a noBeputenHocT ((BanmpHa oo 20.07.2020r.)

Jeknapaumns 3a noBepuTenHocT ((BannaoHa oo 17.04.2020r.)

Jeknapalumsa 3a NoBepuTenHocT (BanmagHa Ao 16.09.2019 r.)
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