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[eHepasiHO cropa3yMeHue 3a NAaTeXHU YCAYrn 3a MU3ndeckn nnua

1. Obwwn pa3nopendn
1.1. Toa Cnopa3ymMeHue ce CKJo4YBa Mexay Paysera n KnueHTa.

1.2. MpenmeT Ha CnopasyMeHMeTOo: HacToAawoTo CnopasyMeHme onpenesns OCHOBHUTE nNpasa U 3a4b/IXKeHUs
Ha KnneHTa n Paysera, KONTO peryampaTt OTHOLWEeHMUATa Npn perncrtpaunsa Ha KnueHta B CucrtemaTa, npu
OTKpuBaHe Ha Paysera cMeTKa, KakTO 1 Npu M3MN0A3BaHe Ha Apyru ycayru, npegoctaBsaHu ot Paysera.
YcnoBuATa 3a NpefoCTaBsAHe Ha OTAeNHUTe ycnyru oT Paysera ca onpefpesieHn B JONbJHEHNS KbM
Cnopa3syMeHuneTo, ApYyru criopasyMeHns, KakTo U NMpuaoXKeHusa n npasusa KbM ToBa CnopasyMmeHumne, KOUTo ca
Hepas3gesiHa 4acT OoT HacToAwoTo Cnopa3ymeHune. Te3n yCcsioBUsa ce npuaaraTt B OTHoOWweHuATa ¢ KnneHTta ot
MOMEHTa, B KONTO KNNMeHTHT ce 3ano3Hae € ycaoBmsATa Ha Cnopa3yMeHNETOo 1 3anoyHe Oa U3rnonssa
CboTBeTHUTe ycnyru. OcseH B ToBa CriopasyMeHue, oTHoWweHnsaTa Mmexay KnmenTa n Paysera, CBbp3aHu C
npenocTaBsAHETO Ha YCAyrn, ce peryampaT u CbracHo pa3nopenbunte Ha NpuioKMMnUTe 3aKoHN,
CropasyMeHus, CKAYeHN ¢ KnueHTa, Apyru cnopasyMmeHus, npasuaa N NpuHLUNNN Ha PasyMHOCT U
CcnpaBenJsiMBoCT.

1.3. ToBa Cnopa3yMeHMe € Ba)XeH N OCHOBEH OOKYMEHT B OTHOLIEHUATaA C KnneHTa n KnneHTtsT Tpsbea
BHMUMaTEJIHO 1 3a4bnbo4eHO fa ce 3ano3Hae C Hero, nNpean ga ce peructpupa B Cuctemata, oTKkpume Paysera
CMeTKa WM n3nonsBea Apyrun ycayru, npenoctaBsaHn oT Paysera. Mons, npoyeTeTe BHMMaTeNHO pa3nopenburte
Ha HacTosAwoTo Cnopa3syMeHue, Npean ga ce cbriacute ga ro npmemete. HactoswoTto CnopasyMmeHune, 3aefiHO
c [lonb/IHEHMATa KbM HEro, o4epTaBa CeunPn4HNTE PUCKOBE, KOUTO MOraT Aa Bb3HMKHAT MPW U3MN0JI3BaHETO
Ha CuctemaTa 1 NpefocTaBs pbKOBOACTBO 3a 6be3onacHO nosn3BaHe Ha CuctemaTa.

1.4. JonbaHeHNATa KbM ToBa CriopasyMeHumne ca JOMb/HUTENHW CNOpa3yMeHmns, No CuiaTa Ha KOUTO
KnneHTbT 1 Paysera ce oroBapaT 3a YCJ/IOBUSITA 3a NMON3BAHETO Ha KOHKPETHU YCJIYIr1, KakTo Ca onpeaesieHu
B [lonbJiHeHUATa. MocoyeHnTe B onbaHeHNATa pa3nopeabu ca crneynanHu pasnopenbun, KOUTO nMaT
BBbPXOBEHCTBO CNpsAMO pa3nopenbuTe Ha ToBa CropasyMeHune. Korato KNMeHTHT 3ano4YHe da n3non3ea
yCNyru, KOUTO HE e U3NoJsi3Bas Aocera, ce npunaraTt pasnopenbute Ha CboTBETHUTE JOMbJIHEHUS KbM
Cnopa3yMmeHuneTo. B ciyyan, Yye 3a npenocTaBsAHETO Ha HOBOM3bpaHUTE yCnyru ce n3nckBa AOMbJHUTENHO
MOTBbPXAEHNE UK NPEenOCTaBAHETO Ha AOMBbJHUTENHN AOKYMEHTU Ha KNneHTa, KOHKPETHUTE yCyru we
6boaT NpenocTaBeHN eAUHCTBEHO U CaMo c/liell KaTo KNIMEeHTBT U3NbJHU U3NCKaHUTe oT Paysera cneundunyHm
NencTBus.

1.5. Pa3nopenbunTe Ha HacToAwoTo Cnopa3yMeHne, KOUTO ce npuaaraT camo 3a NMoTpebuTtennte, He ce
npunaraTt KbM KnneHTun, Kouto He ca NoTpebutenn n gencTeaT CbrjiacHo HacToawoTo CnopasyMeHne n/unm
HerosuTe [onbJHEHNA 3a LuenmTe Ha cBoaTa busHec, TbproBcka nam npodecrnoHanHa ENHOCT.

1.6. OCHOBHM noHATMUA Ha Cnopa3yMeHnNeTo:

JINYHM paHHM - BCAKa NHGOpMaLMs, OTHacsWa ce 00 PU3NYeCKOo nLe, KoeTo € naeHTUPULNUPaHo Uinm Moxxe
na 6bae ngeHTndnumMpaHo NpsSKo NN HENPSAKO NOCPeACTBOM ClefHaTa MHGOoPpMaLna: JINYeEH
naeHTNpUKaunoHeH Homep (EFH) n 4ypes eamH nnm noseve crneun@mYHN NpmM3Haum, oOTHaACALWLNM ce Ao
dpU3nYHecKn, NCUXONOrNYECKN, NKOHOMUYECKU, KYNTYPHU NN COLMANTHN XapaKTepUCcTnKKn, cneunduyHmn 3a
KOHKPEeTHOTO nnue.
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PaboTeH peH - oJHeBeH MHTEPBaJ OT BpeMe, onpeaeneH oT Paysera, npes KonTo Paysera npenoctass ycnyri.
Paysera Mo)xe oa onpenenn pasandHn paboTHM OHM 3a pa3IMYHN YCAYr, KaTo I'M NOCOYBa 3aeHOo C
LleHoobpa3yBaHeTO.

ENeKTPOHHM Napm - Napu Ha KineHTa, 3aBepeHn, NpeBeleHn N CbXpaHaBaHW B Paysera cMeTKa 3a
N3MbJIHEHNE Ha NMJaTeXHW onepauunn/TpaH3akumum 4ypes CuctemaTa.

Paysera - komnaHuu B rpynaTta PAYSERA, B 3aBMCMMOCT OT AbprKaBaTa Ha npebnBaBaHe Ha KnueHTa, n opyrm
opuaNYecKn nnmua, KOUTO Ca HaeTu 3a NpejylaraHe Ha yCyrnTe; BCUYKN NAATEXHU YCIYIun e ce
npPefoCcTaBAT CaMo OT JIMLEH3UPaHN KoOMMaHuK. MbpBoHavYasHaTa CMEeTKa Ce OTKPMBaA OT APYXKECTBOTO
"Paysera" Ltd., n3sbpLiBa ce HagneXxHo ngeHtTupunumpaHe Ha KnmeHTta n ce npegoctaBs IBAN cmeTka oT
APY>XXeCTBO, KOETO NpUHaAieXxu KbM rpynaTa Apy>XecTBa Ha Paysera n nma nuueH3s 3a nogobHa AenHOCT.
HNeTannHa nHhopmMauna 3a Te3n gpyxecTBaTa € npefocTtaBeHa B Kpas Ha Cnopa3syMeHuneTo.

Mony4yaTten - hU3M4ECKO NN IOPUANYECKO NNLe, ApYyra opraHM3aumnsa Uin HeEMHUTE KJIOHOBE, NOCOYEHU B
HapeXx[aHeTo 3a MNJiallaHe KaTo noJjiydaTes Ha NnapnyHUTe cpencTBa, KOUTO Ca NpenMeT Ha rnJlaTexHaTa
onepauunsa/TpaH3akums.

N3BnevyeHue - [OKYMEHT, N3rOTBEH 1 3aBepeH oT Paysera, KONTO yAOCTOBepsBa MHPOPMaLMA 3a NnaTexHuTe
onepaunn, N3BbpLleH Nnpe3 KOHKpeTeH nepmnoa OoT BpeMe.

LUeHu (LLeHooOpa3yBaHe) - LieHN 3a Paysera ycnyru n onepaumun, NoTBLPAEHN MO pea, onpeneseH oT
Paysera.

KnueHT - (bnsmnyecko nuue, KoeTo ce e pernctpupano B CucrtemaTta v e Cb34as10 AKayHT.

NpenTndukaumusa Ha KnmeHTa - NOTBbP)KAABAHE Ha CaMOIMYHOCTTa Ha KnveHTa, CbriacHo onpefeneHaTa B
CucTemaTa npouenypa.

KoMucunmoHHa (Takca) - Takca 3a njiaTexHa onepauuns u/uam cBbp3aHn yCayru, HaducnsaeaHa oT U Ab/HKUMa
Ha Paysera.

MapuueH Tpchcbep/npeBop, - nNNaTe>XHa TpaH3akKyua, Npun KoATO Ce npesexxaatT NapniHn cpencteBa KbM
niaaTexxHa cMeTKa Ha lNonydaTena no nHMymaTmea Ha MnaTeua.

MnaTte)xHo HapeXxpaHe/Hape)xpaaHe 3a naawaHe - HapexaaHe (mapuyeH npesoa) ot MnaTeua nan
Mony4atens KbM JoOCTaBYMKa Ha MAATEXHU YCYrn, 3a 4a U3NbJHW NiaTexXHa onepauns/TpaH3akums.

MnaTe>xHa onepauua/TpaH3aKUMA - NapuveH NpeBoa WIN TerneHe/BHacsaHe Ha Napu No uckaHe Ha lMnaTteua
unun MNonyyaTens.

MnaTte>XxHa ycayra - ycjiyra, npu npegocTaBsaHeTo Ha KOSAITO ce Cb34aBaT YC/I0BUS 3@ BHACAHE UIN TerneHe
Ha cymun B 6poli OT NiaTeXxHa CMETKA, KaKTO 1 BCUYKM oMepaummn, CBbP3aHU C yrpaB/eHMeTo Ha NiaTeXHaTa
CMeTKa; NaaTeXXHU onepaunn/TpaH3akunmn, BKIKYNTENHO NapuyHN NPeBoamn Ha CPeaCcTBa, CbXPaHsaBaHN B
naaTe)XxHa CMeTKa, OTKPUTA B MHCTUTYLUSATa Ha AOCTaBYMKa Ha NAATEXHW ycnyru Ha MNoTpebuTens Ha
NAaTEXHN YCAYr AW B Apyra niaaTexxHa MHCTUTYLUSA; NAaTeXHN onepaunmn, Nnpn Kouto Ha MNoTtpebutens Ha
naaTeXXHW yCayr ca npeaocTaBsHU napuv nod dopMaTa Ha KpeauTHa JIMHNUS: NaaTexHU onepaunun/
TPAH3aKLUMN, NPU KOUTO Ce U3MNOo3Ba NJaTeXXHa KapTa WM nogobeH MHCTPYMEHT U/WUIN KPeaUuTHU TpaHchepu,
BKJIOYBALLN 1 NEePUOANYHN TPpaHCchepn; n3gaBaHe U/uam NnpuemMaHe Ha NIaTeXHU UHCTPYMEHTU; MapuyHn
NpeBoau; yCyrv no MHULMMPAHE Ha niallaHe; UHOPMALIMOHHM YCYrX 3a CMeTKa.

MnaTte>XeH MHCTPYMEHT - BCEKU MJIaTEXEH UHCTPYMEHT, KoTo CucTemMaTa Nno3BosisiBa Aa 6bae CBbp3aH KbM
Paysera cMeTKaTa 1 4Ype3 KOWTO MOraT Aa Ce OCbLUEeCTBABAT NMapu4yHu NPEeBoaN.

MnaTtew, - PU3NYECKO UIN LOPUANYECKO JINLLE, UIN APYra OPraHn3aLmns Ui HeumH KJoH, KOeTOo MMa MiaTexxHa
CMeTKa U pa3pellaBa U3NbJAHEHNETO Ha NJaTeXHa onepauns (N1aTexxHo HapexxaaHe) oT cMeTKaTa, Uan npu
JINMca Ha NnaTeXHa CMeTKa, NpeACcTaBs TUIAaTEXHO HapeXXaaHe.

Paysera cMeTKa UM cMeTKa - BUpTYyaJiHa CMeTKa, OTKpUTa B CnctemaTa Ha UMeTO Ha KnueHTa u
M3MN0JI3BaHa, 3a Aa Ce U3BBLPLUBAT MallaHusa N APYru naaTexxHU onepaunmn/TpaH3akuny. CmMmeTKa ce OTKpuBa
caMo cnen ngeHTngunKaums Ha KJameHTa.



Ycnyra - ycnyra no n3gasaHe n obpaTHO N3KyrnyBaHe Ha €JIEKTPOHHM Napu, KakTo 1 APYru yCiyru,
npenocTaBaHM OT Paysera; nnaTexXHa ycsyra, npefocTaBsHa oT Paysera, KakTo 1 BCAKa Apyra ycayra,
npefocTaBsiHa OoT Paysera.

Paysera npuno>xeHue - MobuiHa nporpamMa 3a ynpasJseHune Ha Paysera cmeTka, MHCTanMpaHa 1 nof3eaHa Ha
MOBUMHW YCTPOMCTRA.

AKayHT - pe3y/iTaTbT OT perncTpaumsita B KOMAOTbPHATa CUCTEMA, NPU KOSTO PErucTpaLmns e CbxpaHeHa
JINYHA MHOoPMaLINS 3@ PEFMCTPUPALLOTO CE InLle, Ha JINLIETO € NPeAoCTaBeHo NoTpebuTencko nme 3a 4oCcTbN
M nNpaBaTa My B CucTeMaTa ca onpenesieHu.

MpueMnue e3nK 3a KOMyHUKaLUMA - JINTOBCKU, AHIJINACKMN, PYyCKH, NaTBUNCKN N NONCKN €3UK.

JdonbnHeHMe/NONBbAHUTENIHO CNOpPa3yMeHue - criopasymeHmne mexxny Paysera n KnmeHTa,
pernamMeHTUpaLLo npenocTaBaHETO U MNOJSI3BAHETO Ha OTAENHN YCNyrn, NnpenoctaBsaHn oT Paysera. Bcsako
HonbnHeHne moxe pa 6bae HapeyveHo CniopasymeHune, Mpasuna, Aeknapauwns, MnaH nam no gpyr nogxoasiy
HayuH. Bcako [Jonb/aHeHWe e Hepa3fesHa YacT oT HacToAwoTo Cnopa3syMeHune.

YpoctoBepsaBaHe Ha KnueHTa - npoluenypaTa 3a NpoBepka Ha CaMOJINYHOCTTa Ha (U3NYeCcKo Uan
lopUANYECKO NNLIEe, Bb3 OCHOBA Ha M3MOM3BAaHETO Ha ABa UM NoBeYe efneMeHTa, KaTeropmsnpaHu KaTo 3HaHue
(HanpuMep cTaTW4YHa Naposa, Ko, NepcoHaneH naeHTudnKaumnoHeH HoMmep - EMH), nputexxaHue (Hanpumep
TOKeH, CMapT KapTa, MobuneH TenedoH) n HENPUKOCHOBEHOCT (Hanpumep BUOMETPUYHN XapaKTePUCTUKN
KaTo MpbCTOB OTNevYaThK). Tasm npouenypa ce npunara, Korato KAMeHTHT BAM3a B NJlaTeXHaTa CU CMETKa
OHJIAMH UK Ype3 ApYyrv CpeacTBa 3a OTAasiedeH A0CTbIM, UHULMUPA eNIeKTPOHHA NaTeXHa TpaH3aKuums un
4ypes3 CpeACcTBO 3a OTAAsleYeH AOCTHM N3BBLPLUBA BCAKO AENCTBME, KOETO MoXe Aa 6bae CBbp3aHO C PUCK OT
M3MaMa Npu U3NbJIHEHME Ha NAallaHe uan gpyr Bua 3noynoTpeba.

CucrtemMma - copTyepeH NpoayKT, KOUTO € AoCTbMNeH ypes yeb cTpaHuumTe Ha Paysera, pa3paboTeH oT Paysera
N KOWTO Ce NMon3Ba 3a NpefocTaBsHe Ha ycayruTe oT Paysera.

Cnopa3symMmeHue - Cnopa3ymeHue mexnay Paysera u KnineHTta, KoeTo BKJIlOYBa HacToALWOTO NeHepasnHo
criopa3yMeHue 3a NpefocTaBsHe Ha NaaTeXHU YCyry 3a PU3nNYeckn nnua, KakTo U BCUYKK OPYrn yCnoBuUs U
OOKyMeHTU (JonbaHeHns/O0onbAHNTENHN criopa3yMeHuns, Cnopa3lymeHns, MNMpasuna, eknapaynm n T.H.),
BKJIIOUYUTESIHO, HO He caMo, N NHTepHeT CTpaHuLM, KbM KOUTO Ca HarnpaBeHW npernpaTkn B ToBa eHepasiHO
criopa3yMeHue 3a njaTexXXHu yciyrm 3a usnyecku auua.

Cbrnacume - cbrnacume Ha lNnaTteua 3a n3BbpPLUIBAHE Ha NJaTeXHa TpaH3akuusa, nogageHa rno peja Ha 4. 8 ot
CrnopasymMmeHueTo.

Mapona/naponm - BCEKN KJIMEHTCKU KO, Cb3faneH oT KnneHTa B CuctemaTa, Kof, Cb3ganeH oT KnmeHTa u
M3Mnon3BaH 3a yooCcToBepsBaHe Ha KnneHTa, nin Kopg, npefoctaBseH Ha KnveHTa 3a A0CTbN 40 AKayHTa u/mnu
Paysera cmeTKa, WM 3a 3asdBsBaHe, MOTBbLPXXAEHME 1 YyNpaBieHNe Ha OTAESIHU YCAyru, NpenocTaBsaHu oT
PAYSERA, n/nnu 3a 3aaBsiBaHe, oTopu3aumns, N3nbJHEHNE, MOTBBbPXKAEHNE N NOJIy4aBaHe Ha MNjaaTe)XXHa
onepauunsa/TpaH3akums.

CTtpaHa - Paysera nnm KnmeHTbT.

YHuKaneH npeHtudukarTop - KoMbunHaums ot 6ykBu, Lndpu UM CUMBOAKN, KOUTO Paysera, KaTo AOCTaBYMK
Ha MaTeXHWN ycnyrun, npenoctass Ha MoTpebuTensa Ha NAaTeXHN yCiyru u KOMTo ce U3Mnon3Ba 3a
noeHTUUKaumna Ha MNoTpebuTensa Ha NNaTeXHW yCyri, y4acTBall, B NaaTexxHaTa onepauus, /mam cMeTKa Ha
MoTpebuTens, nonseaHa B NaaTexxHaTa onepauus.

MoTpebuten - KnneHT, KOWTO AEACTBa B CbOTBETCTBUE CbC CNopasyMeHneTo, 3a LeSInN, KOUTO He Ca CBbp3aHu
C HeroBaTa bu3Hec, TbProBcka Unu NpodecrnoHanHa AeNHOCT.

2. Pervctpaumng B CuctemaTta U Cb3haBaHe Ha AKayHT

2.1. Bcekn KnneHT, KOWTO XKenae Aa U3nos3Ba ycayrute, npenoctaBsHU oT Paysera, TpsibBa Oa ce permuctpupa
B CuctemMaTa. Paysera BUHaru nma npaBo [a OTKaxXkKe perucrpaunsaTa Ha HoB KnneHT, 6e3 ga noco4sa NpuynHn
WM apryMeHTu 3a ToBa. Bbnpeku ToBa, Paysera yBepsiBa, Ye BCEKM O0TKa3 3a perucTpauns Ha HoB KnmneHT we
6bae BCeACTBME Ha 3HAYMMM NPUYNHK, KOUTO obadve Paysera HAMa 3aab/KeHNe fa pa3KpuBa.



2.2. Mo BpeMe Ha perucTtpaumaTa B CucrtemaTa ce cb3fasa AKayHT 3a KnmeHTa. AKayHTDBT € JINYEH n
€OQNHCTBEHO N CaMO HEeroBuAT cobCcTBeHUK, T.e. KINeHTHbT, MMa NpaBoTO Aa ro u3nonsea (Oa BAM3a B Hero
ypes onumaTa “Bxon”). Cnen Kato KNNMeHTHT ce pernctpupa B CuctemMaTta v Cb3fage CBON AKAYHT,
aBTOMATUYHO 3a Hero ce oTKpuBa 1 Paysera cmeTKa. Paysera cMeTKaTa ce rnoJsi3Ba Cbr/1aCcHO NMPUHUUMANTE U
rnpasunaTa, npencTtaseHn B cekumm 4 u 5 ot ToBa CnopasymeHue.

2.3. Bcekn KnneHT MoXe fa uma camMo eanH AKayHT.

2.4. Cnopa3yMeHNeTo BJIM3a B CUJ1a U CTaBa BaJIMAHO 33 HEOrpaHMYeHO BpemMe OT MOMEHTA, B KONTO KIMeHTbT
ce peructpupa B CuctemaTa, 3ano3HaJs ce e ¢ pasnopenbute Ha ToBa CriopasyMeHune 1 Mo efIeKTPOHEH MbT e
N3pasuna CbraacneTo C BCUYKM YCI0BUS B HErO.

2.5. KnueHTtckaTa pernctpaumna B CncrtemaTta ce cymta mexay CTpaHuUTe 3a NoTBbpXXAeHNe OT KfineHTa, 4ye e
CcbrjlaceH c ycsosusta Ha Cnopa3yMeHMeTo 1 Ye ce 3aAb/DKaBa fa rv cnassa. Paysera npefoctass yciyru Ha
Jmua, KOUTO MMaT HaBbpLUEHN NOHe 7 (cegeM) roaMHM KbM MOMEHTa Ha pernctpauusaTa cu. I3non3BaHeTo Ha
npenocTtaBsHUTe oT Paysera ycnyru oT nuua nopn 7 (cegemM) roonHu e 3abpaHeHo. AKo KIMeHTHT e husnyecko
nvue Ha Bb3pacT nof 18 (ocemHageceT) roaMHM KbM MOMEHTA Ha peructpaumata cn, KnmeHTsT Tpsabsa fa
npenocTaBy MMCMEHO Cbrjacue 0T CBOUTE 3aKOHHUW NpeacTaBuTenn (poonTenn / HaCTOMHMUK / moneyvynTenn),
3a Ja nonsea ycayrute Ha Paysera. Paysera nma npaBoToO Aa U3UCKa NMMCMEHO N HOTapuasiHO 3aBEPEHO
cbrjlacne oT 3aKOHHUTE NpeacTaBuTenn (poanTenn / HaCcTonHMLUKM / none4ynTenn) Ha KnneHTa No BCSKO BpeMe.
B cny4an, 4e KNIMEHTBHT He NpefocTaBm N3NCKaHOTO NMMCMEHO Cbracue B NpenocTaBeHNs My OT Paysera Cpok,
Paysera nma npaBo He3abaBHO Aa NpeyCcTaHOBU NPeOOCTaBAHETO Ha BCUYKM WM Ha YacCT OT yCayruTe.

2.6. KnneHTBHT NOTBBbPXKOABA N AeKJapupa, 4e rno BpemMe Ha perncrtpaynaTta cm B CuctemaTa e npenoctaBui
O0CToBepHa MHGopMauns 3a cebe cm 1n [OCTOBEPHU AaHHN OTHOCHO JIernTUMaumsaTa CU, KakTo 1 4ye
BMocsieACTBME, KOraTo NPOMEHS UM AonbsBa MHPopMauus 3a cebe cu, npoMeHeHaTa NHdopMaLna Unn
HOBOMpeaoCTaBeHaTa TakaBa Lie Ca [OoCTOBepHU. B cnyyanm Ha HacTbNuau Bpean (MMywecTBEHU UK
HenMmyLlecTBeHN) OT NpenocTaBsaHe Ha HEBAPHa UM HEKOPEKTHA UHgopMaLums, BCUYKK NOCNeacTBUSA Ca 3a
CMeTKa 1 B Te)ecT Ha KnneHTa.

2.7. B cboTBeTCTBME C 06CTOATENCTBATA U NpouenypuTe, npeasnaeHn B CnopasymeHmeTo uam B Cuctemara,
KnneHTbT TpsbBa Aa NnoTBbLPAMN AKayHTa, MPeaoCTaBAHETO Ha HOBa yCJlyra Uian 4acT OT ycayra, U Aa U3MbJHn
npouenypa No naeHTUUKauna Ha KnveHTta, KoeTo e npefnocTaBKa Paysera fa 3anoyHe foa npegocrtass uaun
NPOOBJIKN NMpefocTaBAHETO Ha ycnyru. lNMpouenypute No naeHTUUKauna Ha KnmeHTta, noTBbpXKAEeHMNE Ha
AKayHTa 1 Ha NpefoCTaBAHETO Ha HOBM YCJIyIr Ce U3BBPLUBAT C e Aa 6baaT 3allnuTEeEHN NHTepecnTe Ha
KnueHTa n Paysera.

2.8. Paysera nma npaBo fa U3NCKBa OAHHU U/ OOKYMEHTU, NoCcpeCcTBOM KOUTO Aa ce naeHtTunduumnpa
KnneHTsbT, n/unn ga ce npenoctaBun Heobxoamma 1 Ba)KHa MHdopMauma 3a KnneHTta, Heobxoanma 3a
HaaNeXHOTO NpenocTaBssHe Ha ycnyru oT Paysera kbMm KnneHTa. CbobuieHne oo KnmeHTa, 3aaBsBallo
HeobxogumocTTa Aa 6baaT NpeacTaBeHn onpeneneHn 4oOKyMeHTU u/mnn nHgopmaumsa, we 6bae nanpateHo
00 KnneHTa c uen ga ce ocbLeCcTBM NpouenypaTa nNo nageHTUduKauma nam noTebpXaAeHME.

2.9. MNpu n3nbJHEHNE Ha NpoueaypaTa Nno naeHTUGrKaumns Ha KnmenTa, Paysera nmMa nNpaBoTo Aa U3UCKa OT
KnueHTa Oa npenocTtaBy B OPUrMHaN OOKYMEHTUTE, U3UCKAHU OT Paysera, U/unv TeXHW KOMnus, U/Uav Konus Ha
M3NCKAHNTE OOKYMEHTU, KOMTO Ca 3aBepPeHn OT HOTapMyC Uan ApPYyro Auue C TakMBa NpaBoMOLLNS,
npenocTaBeHN My OT CbOTBETHATa Abp)KaBa.

2.10. YcnoBusaTa, NokauumTe, npoueaypuTe U pasMepn Ha TakCu, CBbP3aHu C MAeHTUhUKaums Ha KnmeHTa, ca
MOCOYEHM TYK.

2.11. B KOHKpPEeTHU c/ly4au, B U3NbJIHEHNE HA KOHKPETHUN 3aKOHOBW U3NCKBAHNS UM aKO XapaKTepbT Ha
OOKYMEHTUTE ro Hasara (HanpuMmep 3agb/KeHMe fa ce NpeacTaBsaT OpuUrnHaaHu gokymeHTun), Paysera nma
MPaBoTO Aa U3MCKa OT KnneHTa Aa u3nbJHu cneundmnyHa npouegypa no nACHTUPMKaLNSa U U3NbJHEHME Ha
KOHKPETHU U3NCKBaHWSA, onpepeneHn ot Paysera (Hanpumep B MpeacTaBMTENCTBO 3a 06Cy>KBaHe Ha
KJINEHTHN).

2.12. CTpaHuTe ce cbrnacsaeaT, 4e KIMeHTbT MoXKe fa NoTBbPAKM (nognuuwe) OKYMeHTU (B TOBa YMC0
CropasyMeHus, Cbraacms U T.H.) N0 eNEKTPOHEH NbT (BKJKYUTESIHO, HO HE CaMO, Ype3 NOANMUCBAHETO UM CbC
creumaneH NHCTPYMEHT (,XUMUKan") Bbpxy eKpaH).
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2.13. Paysera BMHaru nMma npasoTo Aa U3ncka ot KnmeHTa gonbJHUTENHA UHpOopMaunsa n/uin OKYyMeHTH,
CBbp3aHU ¢ KnneHTa nnuv TpaH3akumu, N3NbJHEHN OT Hero, KaTo MMa NpaBo ga rnpeycTaHoBM TPpaH3aKUMa Ha
KnueHTa, gokato KIMEHTHT He NpefocTaBu AoNbJAHUTENHA NHpopMaunsa n/mam 4OKYMeHTH, CBbP3aHu CbC
cnpsiHaTa TpaH3akuua. Paysera nma npaso fa M3Mcka oT KnmeHTa Aa NonbJHU 1 NePUOANYHO a aKkTyaausupa
KJIMEHTCKUSA BBMPOCHUK. B cnyyan, 4e KNMeHTBHT He NpefocTaBn OONbAHUTENHA MHGOPMaLNS n/mnu
OOKYMEHTUN B CpOKa, MocoyeH oT Paysera, Paysera nma npaBoTo a NpeycTaHOBM NPenoCcTaBsiHETO KbM
KnneHTa Ha BCMYKW UKW HacT OT yCcayrute. Paysera nma npaBo Aa N3NCKa KOMUA OT AOKYMEHTUTE, 3aBepPeHn
HOTapuasHO N/unn NpesefeHu NoHe Ha eauH e3nk, NpuemMnme 3a Paysera. BCUYKM JOKYMEHTU N MHpopMaLmsa
Ce U3roTBAT W NPenoCcTaBAaAT Ha Pa3HOCKM Ha KnuneHTa.

2.14. KnneHTHbT NoslyyaBa yBeAOMJIeHNE 3a NOTBbPXXAEHMNE Ha AKayHTa, NpefocTaBsHe Ha HOBMK yCnyrn,
Bb30OHOBSABaHE Ha NPenoCTaBAHETO Ha NPeyCTaHOBEHM YCJIyIrk, Ha MOCOYEHMSA MO BPEME Ha perncTpaumsaTa B
CncTtemaTa agpec Ha efleKTpoHHa nowa (umenn/e-mail) nnm ypes SMS cvobuieHue, B cnyvanm 4e KNMeHTbT e
rnoco4msa caMmo HoMep Ha MobuneH TenedoH.

2.15. Ha KnuneHTa e 3abpaHeHO Aa MMa noseye oT egnH AKayHT B CucTteMaTa U fa NnpenoctaBsa HeBsApHa/
HEeKOpeKTHa MHdopMauma U gaHHW Npu peructpaymsaTa cm B Cuctemata. B cnyydan, 4e KJIneHTHT e
npenocTaBna HeBsIpHa MHgoOpMaLms, TOM UMa 3aA4bJKeHne oa a9 Kopurupa. B cnyyan, 4ye BcnencTeme Ha
rnpenocTtaBsAHe Ha HeBApHa/HeKopeKTHa NHpopMaumsa KIMeHTHT € cb3fall HAKONIKO AKayHTa, KNIMeHTBLT e
3a4b/KeH aa nHopmmpa HesabasHo Paysera, KaTo B Ta3u CUTyaunsa BCUYKU Cb3AafeHn AKayHTu we 6bvaaTt
obennHeHn B eavH. MNMpu HapyLlleHne Ha pasnopeabuTe B Ta3um To4kKa, AOCTLNBLT Ha KnneHTa fo CuctemaTa
Moxe fa 6bae 6nokmMpaH, HeNpaBOMEpPHUTE AeNCTBUA MoraT fa 6baaT o6sBeHN 3a HEAENCTBUTENHN, KaKTo U
nHpopMaumsaTa Moxe aa 6bae NnpefocTaBeHa Ha CbOTBETHUTE NpaBonpuiaralin MHCTUTYLNN.

3. UeHwn Ha ycnyruTe Ha Paysera v nnaTe)xxHa npouenypa

3.1. UeHnTe n ycnoBUSATa Ha NpeaocTaBsHUTe oT Paysera yc/lyrn ca Noco4eHn B CbOTBETHATa CekLUs Ha
HacToswoTo Cnopa3syMeHue, Ha CTpaHMLATa, YKa3Balla TakCUTe 1 LieHopa3nuca, Wiv B JonbAHUTENHOTO
criopa3yMeHue, ypexxaallo oTHolleHusaTa Mexay CTpaHMTe 3a CbOTBETHaTa ycyra.

3.2. B cnyyan, ye Paysera HaMasim OCHOBHUTE LIEHW Ha yCAyruTe, npeagocTaBsaHu Ype3 CuctemaTa, HOBUTE
LLeHn ce npunaraT He3abaBHO c/ied TAXHOTO NybnnkyBaHe, 6€3 ornes Ha ToBa Aanu KNNeHTbT e 6un
yBe[OMEH 3a TAX, HO CaMO B CJly4ail, 4e ueHUTe He ca Buan NpoMeHeHn No HavynHa, onpeaeneH B YneH 11.

3.3. Paysera yabp>Xa Ab/DKUMUTE 1 KOMUCUOHHW TaKCu:
3.3.1. npn n3nbJIHEHME Ha NJaTeXHaTa onepauuns/TpaH3akuus;

3.3.2. aKO KOMUCNOHHUTE TaKCU He ca Bunm yabp>XaHu Npu UsnbjHEHWE Ha NnaTeXxHaTa onepauus, Paysera
MMa NpPaBoTO Aa M'M yObp>XMN BNOCNEACTBME, HO HE MO-KbCHO OT 2 (ABe) roaguHn cnen n3nbJHEHNETO Ha
niaTe)XHaTa onepaumns. KnmeHTHT ce yBeLoMsABa 3a TakCuTe (KOMUCMOHHUTE), YObPXXaHW Mo npouenypaTa,
npegsnaeHa B Ta3nm TOYKa, OT OTHETa 3a TakCUTe 3a Nepuoaa, 3a KONTO e yabp>KaHa TakcaTa (KOMUCMOHHaTA).

3.3.3. BbB BCUYKU CJlyHaun pasMepbT Ha KOMUCUOHHNTE TaKCK Cce NocoYBa Ha KnneHTa npegun niaatexxHaTta
onepauuns (oCBeH ako € MOCOYEHO APYro B YC/IOBUATA U NpaBuaaTa, NPUI0KNUMU 38 KOHKPETHUA NIaTeXeH
WHCTPYMEHT NAKn ycnyra).

3.4. KNNeHTbT NnoTBbPXKAOaBa, 4e OeTansIHO Ce e 3ano3Has 1 € CbrlaceH C LeHUTE U YCNOBUATA 3a
M3BbPLUBAHE Ha NapUYHW MPEBOAN, KAKTO U C YCJIOBUSATA U LEeHUTE Ha BCUYKM YCNYyrn Ha Paysera, KOUTO ce
npunaraT U ca OTHOCUMUN KbM KnneHTa.

3.5. Paysera nma npaso fa yobp)Xa KOMUCUOHHUTE TakKCu OT CmeTKkaTa Ha KnneHTa, OT KOSATO Ce U3MbJIHABA
CbOTBETHaTa rnJjaTexXHa ornepauud, uim oT Apyra cMeTka, oTKpuTa B cMctemaTa Paysera.

3.6. KOMUCMOHHMTE TakKCK Ca NAaTuUMK BbB BaJlyTaTa, NnocovyeHa B CnopasyMeHneTo, Herosute LonbaHeHUs
nnn JONbAHUTENHN CrOpPa3yMeHust, Uiy VIHTepHET CTPaHULM, NPenpaTKn KbM KOUTO Ca HanpaBeH B
HacToswoTo CnopasyMeHue nam JonbJAHUTENHN cnopa3syMeHus (onbaHEHNS) KbM Hero.

3.7. KnneHTHT ce 3aabJ/)KaBa fa OCUrypu A0CTaTbyHO NapuUyHM CpeacTBa Mo CBOSATA CMeTKa, OT KOUTO Aa
MOXXe fla 6bAaT yaobp)KaHW/3annaTeHn KOMUCUOHHUTE Takcu. AKO 06eMbT Ha cpeACcTBaTa B NocovyeHaTa
BaJlyTa € HefJoCTaTbyeH, 3a Aa 6bAaT 3ansaTeHM KOMUCUOHHUTE TakcK, Paysera uMa NpaBoToO, HO HEe U
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3abJKEHNETO, a YObPXKN KOMUCMOHHATa Takca OT CpeAcTBaTa, CbXpaHsABaHW B CMeTKaTa B Apyra BaayTa,
06MeHSNKM HannYyHaTa BaJlyTa OT CMeTKaTa BbB BajlyTaTa, B KOATO Ce€ AbJIKM 3ansallaHe Ha KOMUCUOHHUTE
TaKCW, B CbOTBETCTBME C pa3MeHHUTe BaJlyTHU KYpCOBE, NPUI0XKeHN OoT Paysera KbM KnneHTa. CTaHOapTHUTE
obMeHHM BaNyTHU KypcoBe Ha Paysera ca nybaunkyBaHu TyK. B cnyyai, 4ye no KnveHTCckaTa cCMeTKa ce
CbXpaHsIBaT Napw B HAKOJIKO pa3/In4yHu BanyTu, Paysera nma npaBo ga rm obMeHu B HeobxoammaTa BaayTa,
KaTo 3amoyHe oT NbpBaTa Nno a3byyeH pen, onpenesneH Ha 6asaTa Ha obLoNpreTUTE MEXAYHAPOAHM
CbKpalleHus, C KouTo ce 0603HavYaBaT OTAENHUTE BaayTu (M3NUCAHM Ha NaTUHMLA).

3.8. B cnyyan, 4e ob/KMMOTO Bb3Harpa)kaeHne 3a npeaoctaBeHnUTe oT Paysera ycnyru He 6bae 3aniaTeHo oT
KnueHTa, KnMeHTHT Ce 3a4bJ/)KaBa fa 3ansaTu Ha Paysera nnxBa BbpXYy Ob/DKUMUTE U HE3anJaTeHN CyMU B
pa3mep Ha 0.05% oT cymnTe 3a BCekM AeH 3abaBa, Npu nonckeaHe oT Paysera.

4. OTKpVBaHe Ha Paysera cMeTKa. YCN0BUS 3a n3haBaHe 1 06paTHO N3KYMNyBaHe Ha
eNeKTPOHHN Napwn

4.1. Mo cnnaTa Ha HacToswoTo Cropa3yMeHme Paysera cMeTKa ce oTKpuBa 3a KnneHTta B CucTeMaTa 3a
HeonpepneseH nepuon oT BpeMe.

4.2. Paysera cmeTKaTa npeaoctaBs Ha KnveHTa Bb3MOXKHOCT Aa geno3umpa (BHacsd), npeesexxna (Npexsbpis),
KaKTO 1 Ja CbXpaHsBa CpeacTBa Mo CBOSITAa CMeTKa 3a NpeAcToswm npesoan (TpaHcdepn), Aa N3BbPLLBA
MEeCTHU U MeXAYHapOo4HU NapuyHW NpeBoaun, Aa nosyvyaBa Napu B CBOATa CMeTKa, 3arsalla 3a CTOKU N YCIyrn
W 0a U3BbpLIBa APYrn OeACTBUS, NPSAKO CBbP3aHU C rMpeBeXXAaHe Ha NapnuyHn cpencTsa.

4.3. NapunTte, KOUTO ce HamupaT No Paysera cmeTKaTa Ha KnmeHTa, ce cHMTaT 3a e/IeKTPOHHM napu, KOUTO
Paysera uspgaBa, cnep Kato KIMeHTBT npesene nan BHece napu B cBosaTa Paysera cmeTKka. Criefl KaTo nosiy4u
napute, Paysera 3aBepsaBa KiineHTckaTa cMeTKa C NOCTbNUAUTE NMapu, KaTo e4HOBPEMEHHO 1U34aBa
eJIeKTPOHHM Nnapwu No HOMMHaIHaTa UM CTONHOCT. ENeKTpoOHHNTE napu ce oTpas3aBaT U Ce CbXpaHaBaT Mo
KnneHTckaTa Paysera cmeTKa.

4.4, KnneHTbT n3bumpa Ha4vynH 3a genosmpaHe Ui NpeBod Ha napu B Paysera cmeTkaTa B AKayHTa cu,
M3N0Js13BalKM onumaTa “3axpaHBaHe Ha CMeTKa"” 1 NpeBeXAankn CpeacTBa, CbrjlacHO MHCTPYKUMMTE 3a
3axpaHBaHe Ha CMEeTKa 3a BCEKWN KOHKpeTeH MeTo/[ Ha nuialwaHe. IHCTpyKunmTe 3a geno3npaHe Ha cpeacTsa U
npefocTaBeHUTE B TAX AaHHW Ce CHUTAT 3a YHUKaIHN naeHTudukaTopu, HeobxoamMmn 3a rnpasBuIHOTO
M3BbPLUBAHE Ha NJaTe)XHa onepauus.

4.5. HoMMHaIHaTa CTOMHOCT Ha eJIEKTPOHHMTE Napu OTroBaps Ha HOMUHANHATA CTOMHOCT Ha BHECEHUTE UK
npeesefeHNTe cpeacTBa B Paysera cmeTKkaTa.

4.6. ENeKTpOHHUTE NMapun, KOUTO Ce CbXpaHsaBaT no Paysera cMeTkaTa, He ca 0eno3nT u Paysera npu HUKaKBU
obcToaTencTBa He Ha4YMCAABa W He 3anJawla JINXBa BbpPXy e/IeKTPOHHUTE napu, HaMmupalum ce B Paysera
CMeTKaTa, N He NpefocTaBs KakBuUTO 1 fa buno gpyrm obnaru, cBbp3aHU CbC CbXpPaHEHMeTOo 1 Nepnoaa Ha
CbXpPaHeHNe Ha eNleKTPOHHUTE napwu.

4.7. KNNeHTBbT MOXe fa OTKpMe MHOXXeCTBO Paysera cMeTKU B eUH 1 CbLl, AKayHT U Aa rv n3nosssa nUsusaio
Mo CBOSA npeLeHkKa.

4.8. o nckaHe Ha KnneHTa eNleKTPOHHUTE napu, CbXpaHAaBaHU B KJIMeHTCKaTa Paysera cMeTKa, MoraT Aa
6bOaT n3KyneHn obpaTHO Mo TAXHaTa HOMUHaIHA CTOMHOCT BbB BCEKU €ANH MOMEHT, C U3KJIl0YeHNe Ha
cny4dau, nocovyeHn B CriopasyMeHNETOo, KOraTo ce rnpujaraT orpaHMYeHns KbM CMeTKaTa.

4.9. KnneHTHT NogaBa NCKaHe 3a 06paTHO M3KynyBaHe Ha eNeKTPOHHU Napu Ypes reHepmpaHe Ha HapexXaaHe
3a NpeBO[, Ha eNeKTPOHHW Napu oT cBosiTa Paysera cMeTKa KbM BCSIKa Aipyra cMeTKa, nocoyeHa oT KnneHTa
(baHKNTE N eNeKTPOHHUTE NNIaTEXHM CUCTEMU, KbM KOUTO Paysera MoxXe Aa n3nb4m napuyveH TpaHcdep, ca
MoCOYEeHN TYK), KaKTO 1 3a Aa U3Tersin efleKTPOHHM napwn oT cBoATa Paysera cMeTKa no ApYru Ha4vymHu,
nogabp>xaHu oT Paysera u nocoyeHn B CnucrtemaTta. Paysera nma rnpaBoTO [Aa HaJIOXKN OrpaHUYeHns 3a
06paTHOTO N3KYNyBaHE Ha €N1eKTPOHHN Mapu, KOUTO Ca NOCOYEHU TYK.

4.10. HMKaKBM CNeundUYHN yCIoBMA 3a 06paTHO U3KYMNyBaHe Ha eNIeKTPOHHW Napwu, pasinyHu oT
CTaHAapTHWTE YCNOBMA 3a NapyyHW TpaHCMepU 1 ApYyru niaTexxHn onepauny, U3BbpLIEHN NOCPefCTBOM
Paysera cMeTKaTa, HfMa Aa 6baaT npuaaraHn. Konm4yecTBoTo Ha 06paTHO U3KYyNeHNTE UK NpeBefeHnTe
eNeKTPOHHUN Nnapu ce n3bupa oT KnneHTa.
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4.11. He ce HauyucnsBa AONbJHUTENIHA Takca 3a 06paTHO N3KyrNyBaHe Ha eIeKTPOHHM napu. B cnydan Ha
06paTHO N3KyNyBaHe Ha eNeKTPOHHM napn, KNMeHTbT 3anjalwa CTaH4apTHA KOMUCMOHHA Takca 3a napun4yeH
npeBog Un TersaeHe, KOATO 3aBUCK OT MJaTe)XHaTa TpaH3akuus, nanbiHeHa oT KnueHTa. MNMpunarat ce
CTaHOAapTHUTE KOMUCMOHHN Takcn Ha Paysera 3a napuyeH Nnpeso WanM TersieHe Ha napu.

4.12. B cnyyan, 4e KnueHTbT npekpaTtn Cnopa3syMeHMETOo 1 Nodane NCKaHe 3a 3aKpuBaHe Ha cBosATa Paysera
CMeTKa 1 3aKpue cBos AKayHT B CucTeMaTa Unm ako Paysera npekpaTu npefocTaBAHETO Ha ycayrum no Paysera
CMeTKaTa Ha KnmeHTa u aHynupa/3akpue AkayHTa Ha KnneHnTta B CuctemaTa B C/lyqaunTe, npeasmaeHun B
Cnopa3syMeHueTo, NapuyHnTe cpenBa, CbxpaHsaBaHu B KnneHtckaTa Paysera cMeTKa, ce npeBexxaaT no
KnneHtckaTa 6aHKOBa CMeTKa WM NO CMEeTKa B Apyra CUCTEMA 3a eNeKTPOHHW pa3nawaHns, moco4yeHa oT
KnueHTa. Paysera nma npasBo Aa YAbLPXXN OT TakKMBa Bb3CTaHOBEHU/NPEBEAEHN NAapPU BCUYKM CYMU, KOUTO
npuHagnexaT Ha Paysera (Takcu, Ob/OKUMW 3@ YCIyruK, npenocTaBeHn oT Paysera, KakTo 1 pa3xogun, KouTo He
ca 3annaTeHun oT KnmeHTa, BKAYNUTENHO, HO He camo, rnobun, obesweTeHna 3a HaHeCceHn Bpean, NpeTbpneHn
oT Paysera BCciieacTBMeE Ha HapyweHusa Ha Crnopa3yMeHneTo, U3BbpLlueHn oT KaneHTa, KOUTO Ca HaJloXKEHMN OT
MeXxAyHapoOHW opraHu3aunmn 3a pasnialaTenHn KapTn, Gpyrn MUHAHCOBU UHCTUTYLUN U/UNW ObPXKaBHU
MHCTUTYUMK). B cnyyanm Ha cnop mexay Paysera n KnueHTa, Paysera nMa npaBo Oa 3a4bp>Xu napuTte, npegmeTt
Ha cnopa, 40 pa3pellaBaHeTo Ha cropa.

4.13. B cny4an, 4ye Paysera He n3nnaTtn obpaTHO napuTe Ha KnmeHTa nopaaun HesaBucewm oT Paysera
npUYnHU, KnneHTobT 6MBa yBeAOMEH 3a ToBa He3abaBHO. KNMEHTHT € Anb)xeH He3abaBHO Aa nocoyn gpyra
CMeTKa WM ga npenoctaBn AoNbJHUTENHa MHdopMaunsa, Heobxognma 3a a ce u3nnaTatT obpaTHO mapuTe
(Ooa ce n3pbpLIM NaaLlaHe).

5. [Tlon3BaHe Ha Paysera cMeTKa

5.1. KnueHTsT MOXe fa ynpasnsaBa Paysera cMeTKaTa, KaTo BJie3e B CBOSA AKayHT CbC CBOETO MMe 1 naposa 3a
OOCTBM U U3NBJHU AONBJHUTENHA Npoueaypa No yaoctoBepsiBaHe (YoocTtoBepsiBaHe Ha KnneHTa).

5.2. MapnyHn NpeBoan/TpaH3akLMm MoraT fa 6baaT n3BbpLUBAaHM OT KAMEHTCKaTa Paysera cMeTKa:
5.2.1. KbM OpYyrn CMeTKN Ha noTpebutenn B CuctemaTa;

5.2.2. KbM 6aHKOBU CMeTKN B NIMTOBCKU B6aHKKN, 6aHKN B EBPONENckns Cbio3 N Yy»xaeCcTpaHHU baHku (cC
N3KJ0YEHWE Ha BaHKM B Yy)XKOECTPaHHM ObpPXKaByW, NNaTEXHU TpaHCchepn KbM KOUTO ca 3abpaHeHu; Paysera
nHopMmnpa KnneHTa 3a Te3n cTpaHu B CuctemaTa);

5.2.3. KbM CMeTKMN B Apyrn enekKTpoHHM nnaTeXxXHn cnctemMun, noco4eHm B Cuncrtemara.

5.3. Korato KnneHTbT nofasa niaTe)XXHO HapeXaHe 3a U3nbJHEHUE Ha MeXXAYyHapo4eH npesoa/TpaHcgep,
ce npunara JonbaHeHNETO "YC10BMA 338 M3BBLPLUBAHE Ha MEXAYHAPOAHW NapuUyHW Npesoan”, B AONbJIHEHNE
Ha HacTosawoTo Cnopa3symMeHune.

5.4. ObMsiHaTa Ha BanyTa ce 6a3npa Ha BaNyTHUA KypcC Ha Paysera, BainieH B MOMEHTa HA KOHBEPTUPAHETO U
ce akTyanmaumpa un nybamkyBa NOCTOSAHHO TYK (BaslyTHUTE KypCoOBe ce npuaraT He3abaBHO n 6e3 oTaesnHo
n3secTune).

5.5. LleHnTe 3a oTKpuBaHe N Nogabp>XaHe Ha cMeTKa B Paysera ca npefoCTaBeHU Ha CTpaHuLlaTa C LIEHN U
Takcn. AKo KIMEeHTBT He e BIn3aN B CBOS AKayHT 1 He U3BbPLIBAN TpaH3aKUMKM MO CMeTKaTa noee4ye oT efHa
rogunHa, Paysera we cyeTe, 4e AKayHTBbT 1 CMeTKaTa/-uTe He ce n3nonssaT (Te ca HeakTMBHN). Paysera nma
npaso ga npekpaTtn CrnopadyMeHMeTo 1 Aa 3akpue AkayHTa n CmeTkaTa/-ute, Kato yBegomun KnmeHTa 3a
HeaKTuBHUTE AKayHT n CmeTKa/-n 30 oHU Npenun npekpaTsaBaHeTo, Npu ycnosue 4e AKayHTbT n CMmeTKaTa/-
UTe He ce N3MOoJI3BaT U Mo CMeTKUTE HAMa HaJIMYHN cpencTBa. AKO NOHe efHa HeaKTMBHa CMeTKa nMa
HaN4YHW cpencTBa, Paysera wWwe oCcTaBn AKayHTa OTBOPEH U LLe 3aKpue caMo HeaKTuBHUTe CMeTKa/-n. AKo
AKayHTBT Ha KnneHTta n CMeTKaTa/-nTte CbC cpefCcTBa Mo TAX OCTaHAT HEAKTUBHU B NPOAbJIKEHNE HA ABe
roavHu, Paysera wie 3ano4He ga npusara Takca 3a noggbp)XaHe Ha HeakKTUBHUA AKayHT U CMeTKU C HaJIYHN
CpeacTBa MO TAX, KOATO € NOCOYEHA TYK.

5.6. BaHna nnun opyra eNekKTpoHHa CUCTEMA 3a MapUYHM NPEBOAN MOXE Aa HaNoXKaT TakCu 3a NapuyeH
npesog oT Paysera cmeTKaTa Ha KnvmeHTa KbM 6aHKoBaTa cMeTKa Ha KnneHTa, KapTa Wi KbM NiaTexHa
CMeTKa B Apyra CMUCTEMa 3a eJIEKTPOHHM pa3nallaHns, KakTo U Npu NpeBo Ha Napu4yHu cpeacTsa oT
6aHKOBa CMeTKa, KapTa Wan oT Apyra cUcTeMa 3a efleKTPOHHU pa3nialaHnsa KbM Paysera cMeTKaTa.
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5.7. CNUCBKBT C BaHKUTE N eNeKTPOHHUTE MIATEXHU CUCTEMM, KbM KOMTO MoraT Aa 6bAaaT npaBeHn NapuyHn
NMpPeBoAun, KakKTO 1 KOMUCUOHHUTE TaKCUh, KOUTO Ce ABbJ/DKAT NpU TpaHCHepmTe, KakTo 1 yCloBUATa 3a
M3BBLPLUBAHE Ha NPeBoANTE, Ca MOCOYEHW TYK.

5.8. TakcuTe 3a NnpenocTaBsaHUTE OT Paysera ycnyru ce yabp>XaT OT NnapuTe, CbXpaHaBaHW B Paysera cMeTKaTa
Ha KnueHTa. B cnyyan, 4ye 06eMbT Ha napuTe no KnneHtckaTa Paysera cMeTka e no-MasibK OT pa3Mepa Ha
3aA9BEHOTO MNjallaHe n ueHaTa, AbJ/DKUMa 3a yCIyruTte, npenoctaBeHu oT Paysera, npeBoObT Ha cpencTeBaTa
He ce U3BbpLUBa.

5.9. KoraTo ce ussbpluBa pasnnydeH oT SEPA, TARGET2 mnnun SEPA Instant TpaHcdep n KnneHTbT Npesexaa
rMapwu oT cBoATa Paysera cMeTKa KbM CMeTKa/-1 B 6aHKN Uan Jpyrun eneKTPOoOHHU MNAaTEXHN NHCTUTYLNN,
Paysera 6buBa noco4veHa kaTo MnaTel. 3ae4HO C NapuU4HKA Npesos Ha MNonyvaTena ce faBa u cllegHaTa
MHOpPMaLNs, KOATO B 3aBUCUMOCT OT TEXHNYECKMTE Bb3MOXKHOCTM MOXXe fla 6bae npefadeHa No eavH Uian
HSIKOJIKO OT n36poeHnTe No-A0y Ha4YnHWU:

5.9.1. peTannHa nHpopmauus 3a Nnateua-KnmeHT e NnoMecTeHa B NOJIETO 3a OCHOBeH [naTeu, ako nogobHa
cucTeMa e nogabpKaHa oT CbOTBETHaTa CUCTEMa 3a MHTepHeT BaHKMpaHe uan NaaTexHa cucTema;

5.9.2. peTannHa nHgopmauns 3a Nnateua-KnmeHT e noMecTeHa B NOJIETO 3a OCHOBaHMeE Ha NpPeBOAa;

5.9.3. 3aegHo C napuyHua TpaHcdep, Ha lNMony4vaTtensa ce npefocTaBda U YHUKANIEH JIMHK CaMO 3a TO3N
KOHKpeTeH npeson, KOWTO JINHK BOOWN KbM ye6ca|7|T afpecc heTannHa MHpopMaLma 3a niawaHeTo u MNnaTeua.

5.10. B cnyyan, 4e MNnaTteubT NOCOYUM rpewHa nHhpopmaumsa 3a lNMonydyaTtens (YHUKaNHU naeHTudmnKaTopu) u
nJaTeXXHOTO HapeXAaHe e U3NbJHEHO CbrlacHO nNpefocTtaBeHuTe oT MNnaTeua gaHHM (HanpuMep MnaTeubT e
MoOCOYMA rpeLeH HoMep Ha CMeTKa), ce cyuTa, 4Ye Paysera e n3nbJHWIA HAANEXHO U KOPEKTHO CBOUTE
3adb/yKeHUsa N Paysera HaAMa 3a4bJIXKeHWe Oa Bb3CTaHOBU Ha [MnaTeua npeseneHuTe cpencrtsa. Paysera ce
aHraxkvpa fa npegnpveMe BCMYKM HeobxoanMm OencTBUA 3a Npoc/iefsBaHe Ha NiaTeXXHaTa TPaH3aKLuusa 1 we
ce CTpeMu fa BbpHe cpefcTBaTa No ninaTexHaTa TpaH3aKumMs, HO B CJly4ail Ha Heycnex MnaTeusT cnensa da
Ce CBbp)Xe OUPEKTHO C JIMLLeTO, KOeTOo e NoJly4uno cpeacTsaTa U Aa noTbpPCcy Bb3CTaHOBABAHETO UM OT Hero.

5.11. KNMEeHTBHT € ANTbXKEH A3 NPeAoCcTaBs NMJaTeXXHO HapeXXAaHe 33 U3MNbJIHEHNE Ha NAapUYHK NpeBoan,
CcrnasBaliky TOYHO UHCTPYKUMNTE, NocovyeHn B CMCTeMaTa U BaJiMHM KbM MOMEHTa Ha npeBoaa. B cnyyain, ye
KnueHTsT e MonyyaTten, Toh/Ta TpsbBa Aa npenocTaBy noapobHM 1 TOYHWM AaHHW Ha MnaTeua, Taka ye
NJaTeXXHOTO HapexXaaHe 3a U3MNbJIHEHE Ha NJaTeXHa onepauns BbB BCUYKN C/lyYan ga 6bae B
CbOTBETCTBME C UHCTPYKUMNTE, NpeaocTaBeHn B CuCTEMaTa U BaauAHM KbM MOMEHTa Ha npesoaa. MNpeaun na
M3MNpaTu NNaTeXHO HapeXxdaHe 3a U3MNbJIHEHME Ha NJaTeXxHa onepauus uiv ga nsnpaTtm nHhopMaums oo
npyr Mnatey, KnneHTbT TpsbBa Aa NpoBepu 1 a Ce 0CBEAO0MU 3a aKTYa/IHUTE UHCTPYKLU MW 33 3aXpaHBaHe Ha
cMeTKa. TakMBa yKa3aHUa 1 NpefoCcTaBeHUTE B TAX OaHHU Ce CYMTAT 3a YHUKAJIHU UAEHTUMUKaTopK,
Heob6xoAMMIN 3a NPABUJIHOTO N3BBbPLUBAHE Ha MJIaTEeXHa onepauuns/TpaH3akuums.

5.12. Ako MNnaTeubT NofgaAe HEKOPEKTHO MJIATEXXHO Hape)XAaHe UK MoCo4YN HEKOPEKTHU AaHHW 3a NapuUYHMS
npeBog, HO MapUYHUAT NMPEBOA BCE OLLE He € U3MbJHEH, naTeubT MoOXXe Aa NOUCKa Aa Kopurmnpa naaTeXHoTo
HapexxaaHe. B To3n cnyyan ce npunara Takca 3a KOPeKUMsa Ha NNaTeXXHOTO Hape)xAaHe, KakTo € MOCOYEHO B
Cucrtemara.

5.13. MNMpwn ycnoeune, 4ye Paysera nosayym napu4yHu cpencTsBa, HO He e B CbCTOAHME fa 3aBepun cpencTeaTa,
MOCOYEHN B NJIaTEXHOTO HapexXXdaHe, No cMeTKaTa Ha lNMony4aTenda (Hanp. cMeTKaTa Ha lonydaTtens e
3aKkpuTa, nocoyeHmaT IBAN HoMmep He cbulecTByBa Win Ap.), Paysera Bpblla CyMaTa Ha TpaH3akyuMsTa Ha
HapeauTensa He No-KbCHO OT ABa paboTHM AHW. B To3m ciyydam moraT ga ce NMpuaoXKaT TakCuh 3a BpbllaHe Ha
naaTexXHo HapexaaHe, npeasnaeHn B CucteMmaTta. AKo Paysera He MOXXKe Ja 3aBepu cpeacTBaTa, NOCOYEHU B
naaTeXXHOTO HapexXxaHe, KbM [lonydyaTena nopaauv rpewwkn Ha MNnaTteua, HanpasBeHM NpU NMonbJIBaHe Ha
HapeXX[aHeTo 3a rnJjawaHe, Ho MNnaTeubT NOUCKA A BbpHe cpefcTBaTa, MOCOYEHU B NIATEXHOTO HapeXxjaHe,
MiaTeXXHOTO HapexXadaHe MoXXe Aa 6bae OTMEHEHO U cpeacTBaTa BbpHaTWU Ha lMNMnaTeua, HO caMo NpU NMUCMEHO
nckaHe oT lNnaTeua n camo ako lNony4yaTenart ce cbriacu ga BbpHe napuTe Ha MnaTeua (ako Monyyatenart
MoXe fa 6bae nageHTUdULMpaH). B TakbB ciyyan ce npuaaraT TakKCUTE 3a OTMSHA Ha MJaTEXHO HapexaaHe,
rnoco4yeHm B CncrtemarTa.

5.14. BbB BCUYKN Ccnydan, KoraTto Paysera nosiydaBa njaTeXHO HapeXkhaHe, HO cpeacTBaTa He MoraT Aa
6bOaT 3aBepeHN Nopaan rpewkn B NJaTeXHOTO HapeXAaHe WM HefocTaTbyHa UHoOpMaLms, U HATO
MnateusbT, HAUTO lNosly4aTeNnaT ce CBbpPXKaT C Paysera 3a yTo4YHABaHe Ha NMjiaTeXXHOTOo HapeXxjaHe uin
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Bb3CTaHOBsIBaHe Ha cymaTa, Paysera npeanpuemMa BCUYKU Bb3MOXXHU MEPKU 3a NpocieasiBaHe Ha njiaTe)xxHaTta
ornepauus, 3a Aa NoJyy4nm KOHKpeTHa nHopMauma u ga N3nbiHU HapeXX4aHeTo 3a rnJjallaHe. 3a pace
npocnegn niateXXHata onepauna MoraT Oa Cce U3rnona3BatT cegHUuTe MepKn:

5.14.1. AKo Ha Paysera ca W U3BECTHM JaHHUTE 3a KOHTaKT ¢ MNnaTeua (umenn agpec nan tenedoHEH HOMep),
Paysera ce cBbp3Ba C [1n1aTeua 3a YTOYHABAHE Ha MJIaTEXHOTO HapexXxjaHe.

5.14.2. Ako Paysera He pa3nofiara € aHHM 3a KOHTaKT ¢ lMnaTeua v HUTO MNMnaTteubT, HUTO lNMonyyaTenaT ce
CcBbpXXaT ¢ Paysera oTHOCHO cpefcTBaTa, MOCOYEHU B MJIAaTEXXHOTO HapexxhaHe, Paysera ce cBbp3Ba C
OOCTaB4YMKa Ha nJaTeXHW ycayru Ha lNnaTeua, KOWTO € u3npaTui cpencrTeaTa, MNOCOYEHN B MIaTEXHOTO
HapexaaHe, C UCKaHe Ja ce cBbpXke ¢ [naTeua 3a yTO4YHABaHE Ha MHGoOpMaLnaTa, Noco4YeHa B HapeXXgaHeTo
3a nnawaHe. Ta3n MapkKa ce npuiara, ako MMa Bb3MOXXHOCT 3a BPpb3Ka C LOCTaBYMKA Ha MAATEXHU YyCyrn Ha
MnaTeua 4Ype3 eNeKTPOHHN KOMYHUKALMOHHU UHCTPYMEHTMN.

5.14.3. ako NOCOYeHNTE NOo-rope MepkKu He NOMOrHaT 3a NpocsefsBaHe Ha niaTexHaTa onepauus, Paysera
“Ma npaso ga n3BbpLUM NpeBo KbM [naTeua 3a cymaTa ot 0,01 EUR nnm gpyra MMHMUMasiHa cyma,
MoOCOYBaMKN B OCHOBaHMETO 3a MniallaHe UckaHe fa ce CBbpxxe ¢ Paysera u fa yTO4YHU HEKOPEKTHOTO
njaTeXXHO HapexZaHe Ypes3 efleKTpoHHa nouwla. Ta3n Mapka ce npuiara, ako Ha Paysera e nsasecTHeH HoOMepbT
Ha cMeTKaTa Ha lNnaTeua, pasxoanTte 3a nNogobeH NapnyeH NPeBod Ca pa3yMHU U CyMaTa Ha NapuiHusa nNpeeon
e He no-manko ot 10,00 (neceT) eBpo.

5.15. BbB BCUYKK C/iydan, onmrcaHu B 4. 5.14, TakcaTa 3a YTOYHSABaAHEe/KOpPEeKLUNS Ha MIaTeXXHOTO HapexXxaaHe,
rnoco4veHa B Cucrtemata, ce npusara 4ypes B3eMaHeTo 1 OT CyMaTa Ha npeBoja npejn 3agepsBaHeTo Ha
npesofa no cMeTkaTa Ha KnueHTta-lMonyyaTten.

5.16. AKO He e Bb3MOXXHO fa Cce MNPUoXXn HUTO egHa OT MepKnUTe, Noco4yeHn B 4. 5.14 3a npocnensisaHe Ha
nnaTe)XHaTa ornepaumsa n B ApYyrun cJydam, KOraTto BCe olle e HEBb3MOXHO fa ce ugeHtuduumpa NonyvatensarT,
Cbr1IacHO NMOCOYEHNTE UM KOPUrMpaHNTE OaHHMW, cpefcTBaTa ce CbXpaHsaBaT B cMcTeMaTa Paysera, fokaTo
MnaTteusbT nnum MonydaTenaTt ce CBbpXKAT U 6baaT NpeaoCcTaBeEHN AONBJIHUTENHN OaHHW, KOUTO Buxa
MoO3BOJINAM Oa Ce 3aBepAT CpefcTBaTa Ha Mony4vaTensa (cnep B3eMaHe Ha TakcaTa 3a YTOYHABaHE Nan
KOpuUrnpaHe Ha NJaaTeXHOTO HapeXXhaHe OT npesegeHaTa cyMa npegn 3aBepsaBaHETO 1 No CMeTKaTa Ha
KnuneHta-MonyyaTen). TakmBa cpeacTBa MoraT Cblo Aa 6baaT BbpHATW Ha naTeua Nnpn NMCMEHO NCKaHe OT
CTpaHa Ha MNnaTeua. B To3M cnyyanm TakcaTa 3a Bb3CTaHOBSIBaHE Ha cpeAcTBaTa, nocoyeHa B CucrtemarTa, Wwe
6bae yaobp>KaHa OT npeBefeHaTa Cyma, Npean BpbllaHeTo N KbM naTeua.

5.17. B cnyyan, 4e no Paysera cMeTKa Ha KnueHTa ca gobaBeHu (3aBepeHn) nam yabp>XxaHn napu nNo norpeLuKka
WU N0 APYTrN HAYUHUN, KOUTO HAMAT NPaBHO OCHOBaHMe, KNNMeHTHT ce 3ajb/KaBa fa yBenoMu Paysera 3a
TOoBa. KNnMeHTBHT HAMa MpaBo Aa Ce pa3nope)kha CbC CpeacTBa, KOUTO HE My NMpuHagnexxaT. B nogobHn cnydan
Paysera nma npaBoTo U KNMEHTHT AaBa HEOTMEHUMOTO CU Cbracme Paysera fa OTYUCU cpefcTBaTa OT
KnneHTckaTa Paysera cmeTka 6e3 U3punyHo HapexxaaHe oT KnneHTta. B cnyyan, ye pa3MepbT Ha NapuTte no
KnueHTckaTa Paysera cMeTKa € HefoCTaTb4eH, 3a [ia Ce OTYUCNAT cpefCcTBaTa, 3aBepeHn No Uan yaobpxKaHu
Mo rnorpewka oT Paysera cMeTKaTa KbM Opyru cMeTKn Ha KnneHTa, KnneHTbT 6e3pe3epBHO Ce 3aabJ1XKaBa Aa
Bb3CTaHOBM Ha Paysera 3aBepeHUTEe Mo UK yAobpXXaHUTEe MO norpellka napnyiHn cpeacTsa B CPOK oT 3 (Tpwu)
paboTHW OHW cnep nosyyYaBaHe Ha NMoKaHa (MckaHe) oT Paysera. B ciiy4an, 4e KnMeHTBT He ycnee Aa BbpHe B
CPOK 3aBepeHuTe no norpeLlka cymu, rno ncKkaHe Ha Paysera, KnmeHTbT 3anfala AHEBHa HEYCTOMKa B pa3mep
Ha 0,05% 3a BCcekn OeH Ha 3abaBa.

5.18. KnneHTbT nma npaso ga rnpoMeHn JIMMNTUTE 3a NapUyHN NPEeBOAN OT CBOATA pasrnawaTtesiHa CMeTKa
ypes npouenypa rno SOMbJHUTENHO NMOTBbPXKAEHUE Ha AKayHTa, CbrlacHO nNpouenypaTa, 3aJl0XKeHa B
CuctemaTa, 1 fa onpepenu apyrn aMM1UTK 3a NpeBogn, KOUTO BAK3AT B CuUNa ciefd 12 Yaca cnep npoBepka Ha
OONBAHUTENHNTE NUMNTU. KIMEHTBHT nMa NpaBo fa onpenens pasMepa Ha IMMUTUTE MO CBOE YCMOTpeHue.
KAneHTBHT MOXKe Aa NpoBeEpPU AeNCTBaLLUTE NMMUTK, NpUaraHn 3a Hero, KaTo Bae3e B CBOSA AKAYyHT, KaTo
Paysera nma npaBoTO Aa OrpaHWyn No pasMep JIMMUTUTE N Aa N3NCKa KNMEHTBHT Aa U3NbJAHU AONBJAHUTENHO
y[oCToBepsBaHe, B CbOTBETCTBME C nMpouenypaTa, 3anoxeHa B CnctemaTa. KnmeHTHT ce yBeJOMsABa 3a
BJIN3aHe B CUJ1a HA NPOMEHEeHNTE NMMUTU NMOCPEeACTBOM MNCMO, U3MPaTEHO Ha eIeKTPOHHa nowa (nmenn).
Ta3u knay3a Ha Cnopa3yMeHNETO MOXe Oa He bbae Npuio)keHa 3a MasioNIeTHX JinLa Ha Bb3pacT noa 14
(yeTuprnHageceT) roguHN U APYrv NMLAa, 38 KOUTO MOXKE Ja Ce NpuaoxaT PUKCUpPaHu JTINMUTN.

5.19. KnueHTBbT MOXXe Oa npoBepun banaHca rno cBosTa CMeTKa, KakTO U UCTOPUATA Ha AEeNCTBUATA, KaTo Bnese
B AKayHTa, KbOeTO TOW/TA MoraT Aa HaMepaT N MHPOPMaLNS 38 BCUYKU HAaN0XKEHN KOMUCUOHHW, KaKTO U 3a
APy TakCu, KOUTO Ca yAbPXXaHW OT CMeTKaTa No Bpeme Ha u3bpaH nepuog oT Bpeme.



5.20. KnneHTBHT NOTBBbPXKOABa U AeKapupa, 4e:

5.20.1. napuTe, nocTbnNBalWm B Paysera cmeTKaTa, UMaT fierajeH nponsxoa N He ca Nnpnaobutn B pe3ynTtaT Ha
npecTbnHa AENHOCT;

5.20.2. KnneHTbT HAMa fa WU3Mnos3Ba yCayrute, NnpenocTaBaHm oT Paysera, 3a HE3aKOHHU Liein, KaKTo U 4e
HAMa [da M3BbpLUBa AENCTBUA WU Onepauuun C Len ga feranvmsmpa napu, NosyvyeHn B pesyntaT Ha
KPUMWHANHWU WU APYTN HE3aKOHHWN OeNHOCT!.

5.21. KnneHTbT MOXXe fa yrnpasnsBa Paysera cMeTKaTa 1 [a U3BbPLUBA MJaTEXHW onepaumnmn oT Paysera
CMeTKaTa Mno c/iegHUTe Ha4ynHu:

5.21.1. npe3 NIHTepHeT, KaTo ce ngeHtTudnumpa n Bnese B CBOA AKayHT;

5.21.2. ype3 Paysera npuaoxxeHue (Npunara ce JONbAHUTENHOTO criopasymeHune ,MpaBuaa 3a Noa3BaHe Ha
Paysera MobuaHO NpuaoxxeHne”, cnen Kato KAneHTbT ce Cbriacu € yc/ioBMsTa Ha [LONbJIHEHNETO);

5.21.3. 4ype3 nnaTeXXH MHCTPYMEHTHN, CBbP3aHM C Paysera cMeTKaTa (npunara ce JonbJAHUTESIHOTO
cnopasyMeHune ,MNNnaTexxHn MHCTPYMEHTU", cfief KaTo KINeHTHT ce cbrnacu ¢ ycsiosmaTa Ha JonbAHEHNETO);

5.21.4. ypes opyrv MHCTPYMEHTK, NMOCoYeHn OT Paysera, cnef KaTo KNMeHTBT ce Cbhbriacu C ycnoBuATa 3a
rnonsBaHe Ha Nog0bHN NHCTPYMEHTMN.

5.22. KNIMEHTCKNTE NOTBbPXXAEHUSA, HAapeXXAaHUs, 3a8BKW, yBEAOMJIEHUA U APy AEACTBUS, U3BBbPLUEHM Ype3
NHTepHeT CTpaHULUM Ha TPeTu nua UM oT APYrn MecTa Ypes BXOo4 U naeHTUdrkaunsa B KnneHtckns Paysera
aKaYHT 1 NaeHTUMOULMPaNKn KnneHTa rno To3m HayuH, MMaT cuiaTa Ha CKJOYBaHe Ha cAenka, NoTBbpAEeHa
4ypes efleKTPOHEH noanuc.

5.23. 3nbaHeHWE Ha NaaTexHWU HapexaaHusa oT Paysera cmeTka npes3 NHTepHeT:

5.23.1. 3a ga M3BbPLIKN NAaTexHa onepauns npes MHTepHeT, KNMeHTHT NonbJiBa NJaTeXHO HapeXXaaHe B
CuctemaTa 1 ro nsnpawa 3a U3nbJHEeHNe, KaTo C TOBa NOTBbPXXAaBa Mo e/IeKTPOHeH NbT B CuctemMaTa CBOETO
Cbrnacue ga ce U3nbjiHU NMPEBOAHOTO HapeXxAaHe.

5.23.2. lNogaBaHeTO Ha NaTeXXHOTO HapexxaaHe B CnctemMaTa Cce CYMTa 3a Cbrjlacue oT cTpaHa Ha KnneHTa
na 6bae nsBbplUeHa NaaTeXxHaTa onepaumsa n He Moxxe fa 6bae oTMeHeHOo (0OTMSHA Ha MJaTEeXHOTOo
Hape)gaHe e Bb3MOXXHa eAVHCTBEHO N CaMO akKO U3MbJIHEHNETO Ha MJaalWaHeTo He e 3arnoYyHao - CTaTyCbT
Ha BCSAKO MNJawaHe u Bb3MOXXHOCTUTE 3a OTMAHaTa My ce BMXAAT B KNNeHTCcknsa AKayHT).

5.23.3. KoraTo n3sbpLBa BbTpeweH 3a CncremaTa npeBof OT CBOATa Paysera cMeTKa KbM Paysera cmeTkaTa
Ha Apyr notpebuten, KNMeHTbT MOXe Aa n3bepe ga ce U3BbPLUM 3aLLUTEH C Napoa napu4eH npesoa. B To3um
cnyvanm KnnmeHTbT 3a4aBa NapoJsiaTa 3a NpeBoda, KoraTo U3roTBA NIaTEXHOTO HapexaaHe. MNMapnyHmnaTt
TpaHcgep e 3aBbpLIEeH N3LAN0 eANHCTBEHO 1 caMo KoraTo Nony4aTenaT BbBeAe naponaTa, 3agajeHa oT
KnueHTa-lnaTtew 1 KOATO e NnpefocTaBeHa OT Hero Ha lNony4vaTtensa. AKo lNMonyyaTenaT He BbBede naposaTa,
KOATO MYy e flageHa oT lNnaTeua, napuTe ce BpbLLAT aBTOMaTU4YHO B Paysera cmeTKkaTa Ha lNMnaTeua cnen
n3TudaHeTo Ha 30 (TpuaeceT) AHWN. 3a MOMEHT Ha aBTopu3aunsa Ha nogobeH NnapuyeH TpaHcdep ce cYnuTa
MOMEHTBHT, B KONTO lMNonyyaTenaT BbBede naposiaTta, KaTo TakbB TpaHCdep He MoXe fa 6bae oTMeHeH cnepn
MOMEHTa, B KONTO lMoslydaTensaT BbBee naposaTa 3a KOHKPeTHUS npeBo. KNMEeHTBHT € N3uUs10 OTrOBOPEH 3a
Ha4MHa n 6e30MacHOCTTa Ha Ha4yMHa, Mo KOMTO NaposaTa Cce NpefdasBa Ha [lonyyaTens, KakTo 1 3a TOBa
naponaTa fAa 6bae pa3kpuTa egUHCTBEHO 1 CaMo Ha lMNonyyaTens Ha NapuYyHNTE CpeacTBa.

5.23.4. KoraTo nonb/sBa NAaTeXHOTO HapexxaaHe, KIneHTbT MoXXe Aa nonbJjHum 6baelwa gaTa, Ha KOATO Oa ce
M3MbJIHU MJallaHeTo, KOATO AaTa He Moxxe Aa 6bae no-KbCHa OT 2 (ABe) roaguHM cfleq gaTtaTa Ha nonbJiBaHe
Ha NJaTeXHOTO Hape)xaaHe. AKO pa3MepbT Ha cpencTBaTa Mo KJMeHTCKaTa Paysera cMeTKa e AoCTaTbyeH
KbM gaTaTa, Noco4YeHa OoT KnneHTa, n1aTeXHOTO HapexXadaHe ce n3nbjHaBa. [Npeso KbM gpyra Paysera
CMeTKa Le ce M3NbJIHU B Ha4YasnoTo Ha noco4veHusa geH (00:00 yaca, B 3aBMCUMOCT OT YacoBaTa 30Ha Ha
cbpBbpa EET). NMpeBoa kbM 6aHKOBa CMeTKa Ce U3BbPLLUBA B CPOKOBETe, NocoyeHn B CnuctemaTa.

5.23.5. B ciiyvan, 4e nnaTeXHOTO Hape)KaaHe e NonbJIHEHO HEeNpPaBW/IHO, NPEeBOABLT HE Ce N3BbPLUBA, OCBEH B
V3KJIIOYNTESTHM Cydan, KoraTo Paysera Kopurmupa njaTeXXHOTO HapexxaaHe no cobcTBeHa NMHULMATUBa UK
KoraTo nMa AocCcTaTb4Ha MHhopMaLms, No3BossBalla Aa ce B3eMe 06eKTMBHO pelleHne 3a NPaBUJIHOCTTa Ha
Ha MHGOopMaLMaTa, 3a 4a ro N3NbJHM CbrlaCHO CTaHJapTHaTa npoueaypa.
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5.23.6. AKO pa3MepbT Ha cpefcTBaTa B KJIMeHTCKaTa Paysera cMeTKa He e foCTaTb4€eH, 3a a Ce U3MNbJHU
MapuYyHNAT Npesof, NjawlaHe He ce n3pbpliBa. Cnctemara obaye We Nnpasu ONUTY Oa U3BBPLUN NJaLaHETO
npes caepBawmTe 5 (Ne€T) AHM OT MOMEHTa Ha NnoJly4YaBaHe Ha NaaTeXHOTOo HapexkaaHe. AKO rnpes To3n
nepuof OT BpeMe pa3MepbT Ha cpefcTBaTa No Paysera cMeTKaTa BCe OLLe He e A0CTaTb4€eH, 3a Aa Ce U3MNbJIHU
MaaTeXHOTO HapeXaaHe, N1aTEXXHOTO Hape)XAaHe ce OTMeHS 1 HAMa da 6bae n3nbJiHeHO. AKO pa3MepbT Ha
cpencTtBaTa B Paysera cMeTKaTa He e JOCTaTb4€eH B NocoYeHaTa BaJlyTa, HO N0 CMeTKaTa uMa AocTaTbyHa
HaJIMYHOCT B ApYyra BasiyTa, MPEBOABT HE Ce U3NbJIHABA, AOKATO KNMEHTBHT He NpeBasiyTupa Apyra Hain4yHa
BaJlyTa BbB BaJlyTaTa, B KOATO € HapeAeH NpeBoabT (C U3k/YeHne Ha CiydyanTe, Korato KnmeHTbsT e
Hapegun aBToMaTUYHO NpeBasiyTUPaHe NN KoraTto NpeBoabT Ce N3BBbPLUBA KaTo NJallaHe 3a CTOKU unm
ycnyru 4ypes cuctemaTa Paysera).

5.24. YcnoBuATa 3a U3Nnosa3BaHe Ha OPYrn Ha4YuHW 3a yripasJsieHne Ha Paysera cmeTKa, pa3nnyHu oT
rnoco4yeHuTe B 4. 5.21. oT ToBa Cnopa3syMmeHue (C U3KI4YeHMe Ha ynpasseHne Ha Paysera cmeTKka npes
NHTepHEeT), Ca NoCcoYeHn B OTAENHN JONbAHNTENHN CIOpa3yMeHUs, OTHOCUMUN KbM CreunpuiHng HaumH 3a
yrnpasJsieHne Ha Paysera cMeTKaTa. KoOHKpeTHO JonbJHUTENHO Cropa3yMeHune, ypexxaalo gpyrm HaumHu 3a
ynpaBieHune Ha Paysera cMeTKa, ce npuiara, ako KnneHtbT nibepe ga nanosasBa CbOTBETHUA METOL 3a
ynpaBfiieHne Ha Paysera cMeTKaTa. BCAKo TakoBa ONbJHUTENHO CNOpasyMeHme ce rnpusaara B oTHoOWEHMATa C
KnneHTa OT MOMEHTa, B KOWTO TOM MOTBBLPAU, Ye Ce e 3arno3Has C pasnopendbmTe My 1 n3pasn BoNndTa C1 da
M3Mosi3Ba ycayrute, nocovyeHn B JOMbAHUTENIHOTO CriopasyMeHue, no eNeKTPoOHEH MbT WK MO APYT HAYUH.

5.25. UHopMaLumsaTa 3a U3BbPLUEHNTE U MOJIyHYEHUTE TPAH3aKLU MM Ce NpeaocTaBs oT Paysera B U3BJIEHEHUETO
Mo CMeTKaTa Ha KnneHTa. KNMeHTbT MoXKe fa BJie3e B CBOATa CMeTKa U Aa nperfiefga 6e3nnaTHo Tasn
NHGOPMaUMs 3a XenaHus nepuoa UM aa s pasnevaTa.

6. BHacaHe v TersieHe Ha napu B bpow

6.1. Paysera npefocTaBs Ha KMeHTa NpaBoTo Aa Aeno3upa napu B 6poli B Paysera cMeTKaTa Npuv ycnoBuaTa,
onpeneneHn B CuctemaTta. MecTtaTa, ycnoBusiTa, BanyTuTe, IMMATUTE 1 TapuguUTe 3a BHacsiHe Ha napu B 6poi
Ca NpencTaBeHun TyK.

6.2. Paysera npepnocrtaBsa Ha KnveHTa NpaBoOTO Aa Tersav napu B 6p0|7| oT Paysera cMeTKaTa Nnpw yCc/I0BUATA,
rnoco4yeHm B CnucrtemaTta. MecTtaTa, ycnoBuaTa, BaNyTuTe, IMMUTUTE U TapuduTe 3a TerneHe Ha napu B 6p0|2 Ca
npeactaBeHU TYK.

6.3. KnnMeHTbT e AbJIXKEH INYHO Oa npebpon napnyiHuTe cpencTBa, KOUMTO Lie BHece B Paysera cMeTKaTa,
npeav fa rnm BHece Wian cnep KaTo rv usternauv, U ga uspasu no3numsa uam ga ocnopu pasmepa Ha cymaTa B
6poi UM KAa4YeCTBOTO Ha NMoslydyeHnTe 6aHKHOTWN BefHara cned 3TerasiHeTo UM, KoraTo e Heobxoammo.

6.4. Korato KnneHTbT BHAcA napu B 6poli B cBosATa Paysera cMeTKa, TO MOXe f1a yrNpaB/isiBa eNeKTPOHHUTe
napu no Paysera cMeTkaTa CU HEMOCPeACTBEHO C/ief noJsiy4aBaHeTo uM oT Paysera.

/. TlpyemMaHe Ha NaaTexXXHW HapexxaaHna, N3NCKBaHUA, MPUI0XKVMUM KbM MaTexHunTe
HapeXOaHWd N 0TKa3 3a U3IMbJIHEHWE Ha MJIaTeXHW HapeXOaHWnA

7.1. Korato KnneHTsT e lNMnaTeu, NaaTeXXHOTO HapeXAaHe ce cHMTa 3a nosiyydeHo oT Paysera (oT4ynTaHeTo Ha
CPOKa 3a M3MbJIHEHME Ha TakKOBa MJIaTeXXHO HapeXXAaHe 3arno4yBa) B AeHSA Ha HEeroBoTOo NoJlydaBaHe, a ako
MOMEHTBT Ha NoJsly4aBaHe Ha MJaTeXHOTO HapexXaaHe He e paboTeH AeH 3a Paysera, NnnaTeXHOTO HapexXXaaHe
Ce CYMTa 3a NOoJIy4YeHOo B NbpBMA cliedBall, paboTeH aeH 3a Paysera.

7.2. NnaTe)XxHo Hape)xaaHe, KOeTo € noslyyeHo B paboTeH aeH 3a Paysera, HO cnef n3TnyaHe Ha paboTHOTO
Bpeme Ha Paysera 3a KOHKpeTHUS AeH, Ce CHMUTa 3a NoJly4eHo B MbpBMA Nnocnenpaly, paboteH geH 3a Paysera.

7.3. MNnaTexxHUTe HapeXxdaHus 3a BbTpelwHn 3a CnctemaTta Paysera npesoamn ce n3nbaHaBaT He3abasHO (80
HAKOJIKO MUHYTW, OCBEH aKo MJjaTe)XHaTa orepauuns e cnpsHa/npekpaTeHa B CJsly4an, BU3MPaHN B
NPUNOXKUMNTE 3aKOHOBM pa3nopenbu n HacTtosAwoTo CnopasyMeHune), He3aBucMMo oT paboTHOTO BpeMe Ha
Paysera.
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7.4. Paysera nma npaBo fa 3anmcBa U CbXpaHsaBa MHGOPMaLMA 3@ BCUYKN MJATEXHN HapexxaaHus, nogageHu
Mo KONTO 1 ga 6mno oT Ha4YMHNUTE, CbraCcyBaHM U AOrOBOpPeHN C Paysera, CbLLO Taka da 3anuMcBa U CbXpaHsBa
MHGpOPMaLNS 3a BCUYKM NAaTEXHU onepaunun/TpaH3akunum, n3sbpLluieHn ot KaneHTa nam cbriacHo
njaTeXXHUTe HapeXXdaHua Ha KnneHTa. YnoMeHaTuUTe No-rope 3anucu morat ga 6baaT npefocTaBeHN Ha
KnneHTa oT Paysera n/vunn Ha TpeTu nmua, KOUTO MMaT NpaBo fa nojsyyaBaT MogobHn AaHHW, CbriacHo
MPUIOXKNMOTO 3aKOHO4ATESICTBO, KaTO AOKa3aTeNICTBO, MOTBbP)XKAABaLL0 NoOfaAEHNTE MAaTEXHN HapeXaaHuns
/NN U3NbJHEHUTE NAaTEXHN onepaumnu.

7.5. NopageHuTe oT KNnMeHTa naaTeXXHU HapeXxaaHusa TpsbBa Oa oTroBapsT Ha BCUYKM U3NCKBAHUSA 3a
rnojaBaHe Ha MNJaTeXHU HapeXXJaHUs OT TaKbB BN U/UNN HA U3UCKYEMOTO OT MPUSIOKUMUTE 3aKOHU UIN OT
Paysera cbabp>XaHWe Ha NJaTeXHUTe HapexXxdaHus. MNnaTexHuTe HapexaaHus, nogageHu ot KnneHTa,
cnepfBa Aa ca opMynmpaHn ACHO, HEABYCMUCIIEHO, FOAHN Aa 6bOaT N3NbJHEHU, KAKTO N Aa CbAbPXXaT SICHO
Mn3paseHa BosATa Ha KnmneHTta. Paysera He HOCU OTrOBOPHOCT 3a FpeLlku, HeCbOTBETCTBUSA, MOBTOPEHNS U/UN
MPOTUBOPEYMNSA B MIaTEXHNTE HapeXX4aHUA, NpenocTaBeHN 3a U3NbJIHEHUE OT KNneHTa, KOeTo BKJIKO4YBa, HO
He e OrpaHnYeHo, MPaBUJIHOCT U ACHOTa Ha PEKBU3MTUTE Ha HapexaaHusaTa 3a njawaHe, NnpeaocTaBeHn oT
KnneHTa. AKO NnaTe)XXHOTO HapexXxaaHe, npefocTtaBeHo oT K/MeHTa, He CbAbp)Ka AOCTaTb4YHO MH(popMauuns
WA CbAbp>Ka HECLOTBETCTBUA, Paysera, HE3aBUCUMO OT BUAA Ha HEACHOTUTE B NJ1ATEXHOTO HapexkaaHe,
MOXKe [a OTKake fa U3MbJHM MOAAAEHOTO NJAaTEXHO HapeXXgaHe, Ui ga ro N3NbJHU CbrnacHo
MHOpMaLUAaTa, KOSATO e NpefocTaBeHa B NJIaTEXHOTO HapexXXjaHe.

7.6. Paysera nma npaBo fa OTKa)ke Oa U3MbJHU NJaTEXHOTO HapeXaaHe B C/ly4al Ha OCHOBATEJIHO
CbMHEHMeE, Ye NNAaTEXHOTO HapeXdaHe Uin JOKYMEeHTUTe, npeacrtaBeHn oT KnaneHTa nam ynbJHOMOLLEH
npencrtasmTen Ha KnneHTa, He OTroBapsaT Ha U3UCKBaHMATA Ha 3aKOHOA4ATENCTBOTO u/unu Paysera, nan
Paysera nma ocHoBaTe/IHU CbMHEHUS OTHOCHO aBTEHTUYHOCTTa N JOCTOBEPHOCTTA Ha BbMPOCHUTE OOKYMEHTN.
AKo Paysera nmMa ocHOBaTe/IHO CbMHEHUNE, Ye MIaTEXHOTO HapexXxjaHe He e nogadeHo oT KnveHTa nnum
3aKOHHMA NpeacTaBuTen Ha KnmeHTa, nam nogo3peHmne OTHOCHO aBTEHTUYHOCTTa Ha npencTaBeHuTe
OOKYMEHTU, UK gpyro nofo3peHme 0THOCHO 3aKOHHOCTTa WM CbAbpPXXaHUETOo Ha NogafeHOTOo naaTeXHo
HapexgaHe, Paysera nMa npaBo Aa U3MCKa OoT KnneHTa Aa noTBbpan AONBJAHUTENIHO NOJaAEHOTO NAaTEXHO
HapexgaHe U/unn ga npencrasn AOKYMEHTU, MOTBbPXXAaBalLK NpaBaTa Ha AvuaTa ga ynpasnsasaTt
cpencTBaTa No cMeTKaTa Uian gpyru 4OKYMeHTU, nocovyeHu oT Paysera, no HaduH, npuemMnume 3a Paysera, 3a
cMeTKa Ha KnueHTa. B cnyvanTe, npeasnaeHun B Tasn Knaysa, Paysera gencrsa c uen ga 3allnTn 3aKOHHUTE
nHTepecn Ha KnneHTa, Paysera n/vunu apyru nuua, kato Paysera He noemMa OTroOBOPHOCT 3a 3arybu, komTo
MoraT fa Bb3HMKHAT Nopaau 0TKas 3a U3NbJIHEHME Ha U3NPAaTEHO MNJIaTeXHO HapeXdaHe.

7.7. KNMeHTBHT e ONTbXXEH [la OCUTYpU A0CTAaTbYHO NapuyHM cpeacTsa B CbOTBEeTHaTa BajslyTa Mo CBoATa
CMeTKa, 3a Aa MoXe Aa 6bae n3NbJIHEHO NOAAAEHOTO NJIAaTEXKHO HapeXaaHe.

7.8. Mpean ga n3nbJHU NaTEXHO HapexaaHe, nogageHo oT KnneHTa, Paysera nma npaBoTo Aa U3NCKa OT
KnueHTa foa NnpenocTtaBy AOKYMEHTUN, KOUTO Oa OOKaXKaT 3aKOHHMSA MPOU3X0A4 Ha NapuTe, KOUTOo e 6baaTt
M3MN0JsI3BaHU, 3a Aa Ce NU3MBJIHUN NNAaTEeXHOTO HapexdaHe. AKO KIMeHTBT He NpefocTaBy TaknBa LOKYMEHTH,
Paysera nmMa npaBoTO [a OTKa)ke Aa U3MbJIHU NJAaTEXXHOTO HapeXxaaHe.

7.9. Paysera nMa npaBoTO U3LSA0 UM YAaCTUYHO [a NPexBbp/in AeAHOCTUTE MO U3MbJHEHNETO Ha NJATEXHOTO
HapeXgaHe, nogaleHo oT KiMeHTa, Ha TPEeTU NiMLa, ako TOBa Ce U3MCKBA OT UHTepecuTe Ha KnneHTa u/mnn
CbLLIHOCTTa Ha U3MbJIHEHME Ha HapeXX[AaHeTo 3a NiallaHe. B cnyydan, Ye nnaTeXxHOTO Hape)xaaHe Ha KnneHTa
M3NCKBa M3NpallaHe 1 N3NbJIHEHNE Ha NalaHeTo OT Apyra GUHAHCOBA MHCTUTYLUSA, HO Ta3n UHCTUTYL NS
OTMEHU MJIaTEXHOTO HapexdaHe Ha KnueHTa, Paysera He HOCY OTFrOBOPHOCT 3a TakMBa AENCTBUS Ha
(pMHaHCoBaTa UHCTUTYLIUS, HO MPaBu ONUTY Aa YCTAaHOBU MPUYMHUTE 3a OTMsIHaTa Ha HapeXxAaHeTo 3a
nnawiaHe. Paysera vMa nNpaBoTo [a cnpe W/wan Aa OTMeHU U3NbJHEHNETO Ha NNAaTEXHOTO HapexxaaHe,
noganeHo ot KnneHTa, ako ToBa Ce U3NCKBa OT MPUJTIOXKUMOTO 3aKOHOAATENICTBO UM Nopaan Apyrv NpuyYnHn
M3BBLH KOHTPOJa Ha Paysera.

7.10. AKo Paysera oTKaxke fa U3NbJIHU NMaaTeXXHO Hape)KaHe, noganeHo oT KnneHTa, T4 yBegoMasa KnmeHTa
3a TOBa WKW Cb3adaBa HeobxooMMUTe yCoBMS, 3a Aa Ce 3ano3Hae KNMeHTbT C TakMBa yBEAOMJIEHUSA, OCBEH
Korato nogobHo yBegoMsBaHE € TEXHNYECKN HEBB3IMOXXHO NN 3abpaHeHo OT 3aKOHa.

7.11. Paysera He npueMa N He N3NbJIHABA MJAaTEXHN HapexaaHusa oT KMeHTa 3a U3BbpLIBaHE Ha TpaH3aKuum
OT CMeTKaTa Ha KnineHTa, ako napuTe no cMeTKaTa Ca 3anopupaHu, ako NpaBoTo Ha KnneHTa fa ce
pa3nopexia C napuyHnTe cpeacTBa € 3aKOHHO OrpaHMYeHo No APYr Ha4uH, UM aKo TpaH3akKuunTe Ha
KnneHTa ca orpaHMyeHun B CayYanTe, ONMUCaHU B MPUNOKNMUTE 3aKOHN.



7.12. AKO NapuTe, KOUTO Ca NpeBefeHn B U3NbJIHEHME Ha MJIAaTEXHO HapeXhaHe, ca BbpHaTW rnopaaun
MPUYUHW, KOUTO Ca OTBBA KOHTpPOJIa Ha Paysera (HenpaBuaHa nHdoOpMaLna B NJaTEXHOTO HapexaaHe,
CMeTKaTa Ha noJsiydaTesia € 3akpuTa 1 T.H. ), CMeTKaTa Ce 3aBepsBa C BbpHaTUTE CyMuN. TakCcnTe, KOUTO Ca
6unun 3annateHun oT MNnaTeua 3a N3MbJIHEHME Ha NJIATEXHOTO HapeXAaHe, He nogJsiexxaT Ha BpbllaHe, CbLlo
TaKa ApPYruv TakCcu U pa3HOCKN, KOUTO Ca CBbP3aHu C BPbLLAHETO Ha NMapuTe U ca HanoXXeHn Ha Paysera, moraT
na 6bOaT yabp)XaHn OT CMeTKaTa.

7.13. Napu4HUTE TpaHCchepn, MHULUUMPAHK OT Paysera, MoraT Aa 6bAaT CTaHAAPTHU U CNeLwHn (ako e Hanuue
TEeXHU4YECKa Bb3MOXKHOCT 3a TAXHOTO U3MbJIHEHNE). MeToABbT Ha NAapPUYHUA NMpeBoa ce u3bunpa oT KnneHTta
(aKo e HannLe TexHN4Yecka Bb3MOXXHOCT 3a ToBa). AKO KNnMeHTbT He n3bepe MeToda Ha Napu4yHUsS NpeBoa, ce
CYMTa, Ye KINMeHTBLT e MHULMMpPan napuyeH npesod, KONTo wwe 6bae U3NbJHEH Ype3 aBTOMaTUYHO n3bnpaHe
Ha Hal-6naronpuaTHUTE ycnoBus 3a KnneHTa.

8. llogaBaHe U OTTernigHe Ha Cbriacue, OTTerndHe Ha njaaTe)XHo HapexkaaHe

8.1. MnaTe)XHaTa onepaumsa ce cyMTa 3a 0gobpeHa 3a n3nbiHeHMe, caMo cnef KaTo MnaTteubT Aaje CBOeTO
cbrnacue. Cbrnacme, oafeHo Ha NMOCpPenHUK UM NpencTaBuTen Ha Paysera, ce cyuTa 3a fadeHo Ha Paysera.
KnneHTtbT (MnaTeusbT) MOXXe Aa fafe CBOETO Cbrjacme, CbriacHo onpegesneHnTe oT Paysera oopmMa U Ha4yuH
WK No TakMBa, 3a KOUTO € NOCTUrHaTO cnopa3syMeHune ¢ Paysera. Cbrnacme, nogageHo B nMcMeHa gopma,
TpsbBa ga 6bAe noanucaHo oT KnMeHTa i HeroB 3akKOHEH npeacTaBmTen. CbriacMeTo MoXKe CbLo Taka da
6bae NOTBBLPAEHO M C €/IeKTPOHEH NOAMNMC, MapoJia, KoOAOBE WU/UNKn Ype3 Opyru CpencTBa 3a NOTBbpXKAaBaHe
Ha caMosIMYHOCTTa. CbrnacmeTo 3a N3BbPLUBAHE Ha MiaTeXXHa TPaH3aKUUSa UK HAKOJIKO MJaTeXXHU
TpaH3akuum Moxxe ga 6bae npenocTaBeHo 1 Ypes MonyvyaTens nam gocTaByMKa Ha ycsyraTta rno UHUUmMmnpaHe
Ha nnawaHua. CbraacmeTo, MOTBbPLEHO MO HAKOM OT HAYMHUTE, ONUCaHW B HacTosAWaTa KJjay3a, Ce c4MTa 3a
HaaseXHo NnoTebpAeHo oT KnmneHTa (MnaTeua), MMa cblaTa NpaBHO-06BbpP3Balla CUJla KaTo XapTUEH
OOKYMEHT (MMCMeHO n3pa3eHo cbrnacue), noanncaH ot KnmeHTa (HeroB npenctaBuTen) n moxe aa 6vae
M3MOJsI3BaHO KaToO AOKa3aTe/NICTBO NpuM pa3pellaBaHe Ha cnopoBe Mexay KnveHTa v Paysera B cCbAa naun npea
OPYT MHCTUTYUMKN. KNMEHTBHT HAMa NpaBo Aa OCMopuM naaTeXxHa onepauns, ussbplleHa oT Paysera, ako
njaTeXXHOTO HapeXaaHe e 6110 NOTBbPAEHO CbC Chbracue, MOAAAEHO MO HaYMH, ONUCaH B HacToAWaTa
TOYKa.

8.2. Cbrnacueto Ha KnueHTa (MnaTtew) ce gaBa (NpenocTassa) Npean Aa Ce N3BbPLUM NiaTexxHaTa onepaums.
Mo cnopa3ymeHune mexnay Knnenta (MnaTteu) n Paysera, nnate)xHaTa onepauna Mmoxe aa 6bae asTopusnpaHa/
pa3pelleHa, T.e. NnogobHo cbrnacme Ha KnneHTa moxxe ga 6bae fafeHo cnen N3nbjHEHNETO Ha NJaTeXHaTa
onepauus.

8.3. KnneHTbT gaBa CBOETO Ccbrjacume npuv U3BbLPLUBAHETO Ha MJaTeXHa onepaunsa Paysera na npenocrasd
MH(opMaLKns, NoCOYEeHa B MJIAaTEXHOTO HapeXxaaHe (BKIOYMTENHO NNYHKU gaHHU Ha KnneHTa), Ha auua,
ONPEKTHO CBBbP3aHUN C NU3NBbJIHEHNETO Ha TaKaBa MJlaTe>XXHa onepauna - MmexgyHapoaHu opraHn3aunn 3a
KapTOBW pa3rJiallaHnda, KOMNaHMM, KOUTO O6pa6OTBaT MHOopMaLUMa 3a NallaHua C niaTexHU KapTy,
DOCTaB4YMKa Ha naaTe)XXHW ycnyru Ha lNMony4yaTtens, onepaTtopa Ha njaTe)xHaTa cMcTemMa, KOATO ce noJi3Ba 3a
n3nbJIHEHUWE Ha NnaTeXHaTa onepaund, npeactaBUTeEsIM Ha A0CTaBYNUWM Ha NMJ1aTeXXHWM yCcnyrm, 0oCtaB4mMKa Ha
ycnyraTa no MHMUUMMpaHe Ha nnalaHe 1 Ha camud lNonydaTen.

8.4. lMpouenypa No oTTersfgHe Ha nJaaTexxHo HapeXxhaHe:

8.4.1. MnaTeXxHOTO HapeXxaaHe He MoXXe fa 6bae oTTerneHo, cnen Kato Paysera ro nosy4du, € U3KJOYEHWE Ha
c/ly4yanTe, onucaHu B Cnopa3yMeHUNeTo;

8.4.2. KoraTo nJaTexHaTa onepauunsa e nHuuunpaHa ot Mony4vaTens unu vypes Monyyatens (Hanpumep
nialwaHe C NiaTeXxHa KapTa), WK Ype3 A0CTaBYMK Ha ycayraTa no MHUUMUPaHe Ha nnallaHe, MNnateubT He
MOXXE [la OTTEr/IM NNAaTEXHOTO HapeXXhaHe, C/iel, KaTo NJaTeXHOTO HapeXaaHe e NoAaAeHo 3a U3MNbJIHEHME,
MnaTeubT € NPenoCTaBU Cbriacne Ha AOCTaByYMKa Ha ycyraTa Mo MHULMMpaHe Ha NnawaHe ga 6bae
MHULUMMpPaHa niaTexxHa TpaH3akumsa unm MnaTeusbT e Aan cbrinacue Ha MonyyaTens ga M3nbJHU NaaTeXHaTa
onepauusi;

8.4.3. MNnaTe)XHNUTe HapeXaaHusd, onmcaHm B To4ka 5.23.4 oT Cnopa3yMeHneTo, Moxe aa 6baaT oTTerneHu oo
Kpas Ha paboTHMA AeH Ha Paysera, eQunH OeH Npenn yroBopeHus OeH;



8.4.4. cnep Kpad Ha BpeMeBuUTe nepuogun, onncaHu B 4. 8.4.1.-8.4.3. ot CnopasyMeHMEeTO, MNIaTEXHOTO
HapeXXJaHe Moxe fa bbae oTTerneHo eAMHCTBEHO 1 caMo ako KnneHTsT (MnaTtew) u Paysera ce cnopasymesTt
3a TOBa, KaTo B Cly4anTe, onucaHum B 4. 8.4.2. Ha Cnopa3yMeHneTo, € HeobXxoaAMMO 1 Cbr1acMeTo Ha
MonyyaTtens.

8.4.5. KoraTo nnaTe)xHaTa TpaH3akuua e nHuumnpaHa ot MNMony4aTtena nnm 4pes MNonydaTtens ypes
M3BBbPLUBAHE Ha NapuyHa TpaH3aKUMsa C pa3nJjallaTesiHa KapTa U KoraTo To4YHaTa CyMa Ha TpaH3akuusaTa He e
M3BECTHa KbM MOMEHTA, B KOMNTO MNNaTeubT Aafe CbriacneTo cu ga ce U3nbJiHM NapuyHaTa TpaH3akums,
Paysera MoxXe fa pe3epsupa cpeacTBaTa No cMeTKaTa Ha lNnaTeua camo npwm ycnosune, Ye MNMnaTteusbT fgage
cbriacueTo cn pa 6bae pesepBupaHa onpegesieHa cyma. Mpu nony4asaHe Ha MHgpopMaLmMa 3a TOYHUS pa3Mep
Ha MapuyHaTa TpaH3akuna Paysera He3abaBHO M He MO-KbCHO OT MOMeHTa Ha NoJiy4aBaHe Ha NaTe)XXHOTOo
Hapex[aHe npemMaxBa pe3epsaumsaTa OT cMeTKaTa Ha lNMnaTeua.

8.5. Paysera 3aBepsBa cpencTBa No CMeTKa 1N O0TYMUCNSBaA CcpeacTBa OT CMETKa, Cblr/laCHO YHUKATHNS
NAeHTUMUKaTOpP, MOCOYEH B NNAaTEXHOTO HapexaaHe - HoMep Ha Paysera cMeTKa nau Homep Ha IBAN cmeTKa.
Paysera nma npaBoTO, HO HE N 3a4bJ/IKEHMNETO, Aa NpoBepsBa fasn YHUKANHUAT UAEHTU(PUKATOP, NMOCOYEH B
MJaTeXXHOTO HapeXdaHe, Noay4eHo oT Paysera, oTroBaps Ha UMeTo 1 hamunmaTa (MMeTo Ha PUONYEKOTO
nvue) Ha NpuTe)xaTens Ha cMeTKaTa. AKO MOCOYeHUAT YHUKaNeH ngeHTudgukaTop e npegoctaBeH Ha Paysera,
3a Ja n3Ternm napuv oT Uam fa 3aBepu napu nNo cMeTkKaTa, N1aTeEXHOTO HapeXXaaHe ce cHYMTa 3a NpPaBUJIHO ”
HaOJ/1eXXHO N3MbJIHEHO, aKO € U3NbJIHEHO CbIr/IAaCHO NMOCOYEHNS B Hero YHuUKaneH ngeHtngpmnkatop. Ako Paysera
MPOBEPU NMIaTEXHOTO HapeXJaHe N YCTaHOBU 04EBUAHO HECHOTBETCTBUE MeXAY YHUKATHNSA
naeHTudukaTop, NpenocTtaBeH Ha Paysera, n uMeTo 1 hamunmaTa (MMeTo Ha PULONYECKOTO AnLe) Ha
cobcTBeHUKa (TUTYyNApS) Ha cMeTKaTa, Paysera nma npaBoTo Aa OTKaXke Aa WU3MbJIHM TakaBa niaTeXxHa
onepauwus.

8.6. Ako Paysera nony4u nnaTexxHoO HapeXx[aHe C UCKaHe fa npesefe napu B naaTexxHa CMeTKa Ha apyr
OOCTaBYMK Ha NMaaTeXXHU yCnyrun, TakaBa njaTexHa onepaunsa ce nanbsHaBa OT Paysera, cbriacHo YHUKanHus
naeHTUduKaTop, NpPeLoCTaBeH B NOJIYYEHOTO MJaTeXXHO HapeXXaaHe - HoMepbT Ha CMeTKa Ha [llonydyaTens B
IBAN cpbopmaT, 0OCBEH KOrato AOCTaBYMKBT Ha MNjaaTexXHu ycnyru He usnosssa IBAN opmaT 3a ngeHtndpunkauymsa
Ha cMeTKuTe. Paysera He HOCU OTFOBOPHOCT, aKo YHUKANHUAT UAEHTUPUKATOP He e NpefoCcTaBeH B
MaaTeXXHOTO HapeXdaHe WiIN e HenpaBueH, U/Uin ako AOCTaBYUKDBT Ha MiaTexHW ycayru Ha lNonydyaTtensa e
onpenenun Apyr YHNKaneH naeHTuguUKaTop 3a Haf/Ie)XXHOTO U3NbJIHEHNE Ha TakKaBa MnJjaTexXXHa onepauus
(3aBepsaBaHe Ha MapuyHM CcpencTBa B NaaTeXxHaTa cCMeTKa Ha lonyyaTtens).

8.7. B cniyyal, 4e nMa Hy»xX4a U/uam U3NCKBaHe, KOeTOo Ce npuiara oT MHCTUTYLUW Ha apyra Abp>kasa, Paysera
CY 3ana3Ba NpPaBOTO Aa M3UCKA AOMbJHUTENHA U/MNK Apyra Heobxoanma nHpopMauuns (Hanpumep nMme un
hamunus Ha Mony4vyaTens, UMe Ha PUANYECKOTO anue Ha MNMonyyaTens, Ko4 3a nnaljaHe), KoSTo MHgopMauns
TpsibBa na 6bae npenocTaBeHa, 3a Aa MOXXe NJIATEXHOTO HapeXXaaHe Aa 6bae HaaIe)XXHO M3MbJIHEHO.

9. 3abpaHeHn OenHOCTH

9.1. 3non3Banku ycnyrute Ha Paysera, KnueHTbT HAMa NpaBo Aa:

9.1.1. He ce cbobpa3saBa c pasnopenbute Ha CnopasymeHueTo, JonbaHeHUsATa KbM Cnopa3yMeHMeTo,
3aKOHOLATEsICTBOTO U APYrM 3aKOHOBU aKTOBE, BKJIIOYUTENHO, HO HE CaMO, 3aKOHU, CBbP3aHun C
npefoTBpaTABaHETO Ha U3NUPAHETOo Ha Napu U hnHaHCMpPaHe Ha Tepopu3Ma;

9.1.2. HapylwaBa npaeaTa, KOUTO NpuHagnexxaT Ha Paysera n TpeTn CTpaHW, BbPXY TbProBCKU MapKu,
aBTOPCKW NpaBa, TbProBCKa TaHa 1 Apyru bopMun Ha HTeNeKTyasiHa COBCTBEHOCT;

9.1.3. npenocTaBs HEBSAPHA, NoABEXAalla UK HernpaBuiHa MHgopMauna Ha Paysera; OTka3Ba Aa NpenocTaBu
nHopMaUmsa Unu ga npearnpuemMe apyru 4encTeus, KoMTo ca 060CcHOBaHO U3NCKaHW oT Paysera;

9.1.4. npenocTaBsa HEBSAPHa, NOABEXAALLA UM HeENpaBUaHa NHgopMaumnsa 3a Paysera 1 3a OTHOLLEHUATA CU C
Paysera Ha TpeTu cTaHu;

9.1.5. npeBe)xna wu/unu nosiyyaBa Napu, KOUTO ca NPUAOOUTY MO HE3AKOHEH Ha4YuH, B c/ly4an, Ye KNneHTbT
3Hae 3a ToBa uau 6u Tpabeano foa 3Hae;

9.1.6. n3nonse.a ycnyrute Ha Paysera no Ha4uH, KONTO nMpMYnNHABa 3ary6|/|, BMEHABa 3a4bJIKEHUA NN OPYTIA
HeraTuBHW NpaBHWM nociaeanun, ninm ypoHBa 6usHec penyTauuaTa Ha Paysera nnm Ha TpeTu 1mua;



9.1.7. n3nonsea ycnyrute Ha Paysera, ako KnmeHTHbT, HEFrOB NpeacTaBuTen, KpaeH cOBCTBEHUK, N3NbJHEHUAT
UM NOJNIyYeH napuyveH npesof OTroBapsaT Ha KPUTepUUTe, NOCOYEHN B CMNCHKA C OrpaHu4YeHusTa 3a
npenocTaBAHETO Ha ycnyrnte Ha Paysera (CNMCbKBT C orpaHnyeHnsaTa, npuiaaraHm ot Paysera 3a
npenocTaBsiHE Ha YCyru, e AoCTbMNeH Ha yeb canTa);

9.1.8. pa3npocTpaHsaBa KOMMNIOTbPHN BUPYCK U NpegnpvemMa ApYrv AenCcTBUSA, KOUTO MoraT Ada gosejaT Ao
HapyweHune BbB PyHKUMUTE Ha CncTeMaTa, yBpeXdaHe Win YHULLLoXKaBaHe Ha MHOopMaLns, KakTo 1 aa
M3BBbPLUBA APYrM OENCTBUS, KOUTO a AoBedaT O0 NMpuUYnHsaBaHe Ha Apyru Bpegn Ha CuctemaTa,
obopynBaHeTO UM MHGPopMaunaTa Ha Paysera;

9.1.9. npeanpremMa KakBuTo 1 ga brnno apyru uesneHacoyeHn uan yMuLLeHn 4eNCTBUS, KOUTO MoraT Aa
HapywaT npefocTaBAHETO Ha ycayrun oT Paysera Ha KnveHTa uam Ha TpeTu CTpaHn, unam ga npekbCcHaT uam
HapywaT paboTaTa Ha CuctemaTa;

9.1.10. opraHu3npa He3aKOHHW Xa3apTHU UrPuK, HE3AKOHHA TbProBMs C akKUMW, MHOEKCUN, CYPOBUHM, BayTa
(Hanp. Forex), onuuun, 6opcoso TbpryBaHn oHaoBe (ETF); npenocTtaBs TbProBCKU, UHBECTULMOHHWU UIN OPYTU
ycnyru no obmsaHa Ha BanyTa, Forex nazapu 1 apyru efieKTPOHHU CUCTEMUN 3a TbProBua C BallyTa; Aa Tbpryea
MPOTMBO3aKOHHO C TIOTIOHEBU N3AE/NA, aJIKOXOJ1, JIEKAPCTBa, CTeEPONOMN, OPbXKNSA, HAPKOTULM U MPOU3BOOHM,
nopHorpadCKn MPOAYKTU, HEJIMLLEH3UPAHW NIOTAPUIAHN UrpWn, HENerasieH coTyep 1 APYrv Bewm nin
NPoAyKTHN, 3abpaHeHn OT 3aKOHa, KaKTo 1 [la OCbLUEeCTBABa APYrM AeNHOCTU, 3abpaHeHn OT 3aKOHa;

9.1.11. npmeMa nNnallaHna B HeperyanpaHu N/uam HEKOHTPOJIMPAHW BUPTYasIHN BaayTu, KAaKTO 1 Aa KynyBa,
obmMeHs nnn ynpasnisiBa TakMBa MO KaKbBTO U [la € HaYMH (3abpaHaTa BKIOYBA U3MbJHEHME UK MOJlyYaBaHe
Ha NPeBOAU OT BUPTYaJIHN UHCTPYMEHTU 3a 06MsHa Ha BanyTa);

9.1.12. 6e3 npeaBapuUTESIHO MMCMEHO Cbriacmne Ha Paysera ma npenocTaBs (PMHAHCOBU YCAYTU /U 3aKOHHO
OpraHm3MpaHe Ha TbProBuA C akKLMKW, MHOEKCK, CYPOBUHUM, BanyTu (Hanp. Forex), onumn, 60pcoBO ThbPryBaHu
doHpose (ETF), na npenocTtaBs TbProBCKU, MHBECTULIMOHHW UK APYIrK yCayru rno obmsaHa Ha BanyTa, Forex
rnasapuv u Apyrm eneKTpoHHN CUCTEMM 3a TbProsus C BanyTa. B cnyyvan, 4e KnneHTbT Bb3HaMepsBa Aa
npenoctaBs hMHaAHCOBW yCayru, nonsBanku CMeTkaTa, Ton TpsabBa Aa npuTexasa BannaeH JNLUEH3, U3OaneH
OT Abp>KaBa-4JeHKa Ha EBponencknsa cbios3 nian TpeTa Abp)KaBa, HaNoXW/a EKBUBAJIEHTHU UM NO CbLLECTBO
noaobHM N3NCKBAHMA U Ce perysampa 0T KOMMNETEHTHUTE OpraHn No OTHOLIEHNE Ha CNAa3BaHETO Ha Te3n
U3NCKBAHUS;

9.1.13. 6e3 npenBapuUTesIHO MMCMEHO Cbriacme Ha Paysera oa opraHm3npa 3akKoHeH Xa3apT, 1oTapun, 4pyru
creumanHo JMUEH3UpaHN OENHOCTN UK TakKuBa, U3UCKBALLKM pa3pelleHne. B caydan, 4e KnmeHTbT
Bb3HaMepsiBa Aa NpenoCcTaBs NOCOYEHNTE YCNyru, nonsesankun CMeTKaTa, TOM TpabBa fa NnpuTe>KaBa BanaeH
NMUEeH3, n3pganeH oT Abp>KaBa-4yJeHKa Ha EBponenckunsa cbio3 1 ce peryampa 0T KOMMNETEeHTHUTE OpraHu no
OTHOLUEHMNE Ha CMNAa3BaHETO Ha Te3U U3NCKBaHUS;

9.1.14. pa nMa noBeye OT eAnH AKAyHT; Aa peructpupa AKayHT C QUKTUBHO MME NN UME Ha ApYyro nuue, 6e3
[a Ma NbJIHOMOLWHO; Aa perncrpmpa AKayHT, NoN3Bakn aHOHMMHN TenedoHHN HoOMepa U MMenn agpecu,
npefocTaBeHU OT ApYyru nuua nam yeb canToBe;

9.1.15. npenocTass ycnyru, 3abpaHeHn oT 3aKOHa UM NMpoTMBOpeYaLln Ha obLLecTBeHNs ped UM mopana;

9.1.16. pga ce naeHTudurumpa (Bamn3a) B Cuctemata KaTo aHOHMMeEH noTpebuTen (HanpuMmep Ypes nybnnyHu
MPOKCU CbpPBBPN);

9.1.17. Pa3KpuBa naposin n gpyrun nepcoHasmanpaHn 3allUTHN eJIEMEHTU Ha MJ1IaTeEXHUN NHCTPYMEHTWU Ha
TpeTun nMua nnu ga no3BoJsisiBa Ha TpeTu anua ga n3nonseaT ycayru nog nmeto Ha KnmeHTa.

9.2. KNMeHTHT e OTroBOPEH 3a BCUYKW MPEKN Bpeau, rnobu n apyru napmyHn CaHKLUM, HanoxeHn Ha Paysera,
BC/Ie4CTBME Ha TOBa, Y& KIMEeHTBHT € HapyLn yCoBMATa, BKAKOYMUTENHO, HO He caMo, pa3nopeabuTe Ha 4.
9.1. ot ToBa Cnopa3syMeHune, no BMHa Ha KnneHTa.

9.3. KNIMEeHTBHT € OTroBOPEH U Ce 3alb/IXKaBa [a Bb3CTaHOBU BCAKAKBU 3arybu, npeTbpreHn oT Paysera, apyru
KJIMEeHTUN Ha Paysera u TpeTu nnua nopaamn noa3BaHeTo Ha yc/yruTe Ha Paysera 1 HapyllaBaHeTO Ha TOBa
CrnopasyMeHune u HeroBuTe JONb/HEHUSA OT CTpaHa Ha KnneHTa.

10. I3npalaHe Ha yBeAOMIEHNS Ha CTPaHUTE, KOMYHWUKaLUNA U KOHCYNTauun Ha KnveHTuTe


https://www.paysera.com/v2/bg-RU/dogovori/izkupuvane-ogranichenia

10.1. KnneHTHbT NOTBBLPIKAABA, Y€ Cce CbracsBa Aa NoJjlydaBa yBeaoMsieHus, cbobueHns n gp. ot Paysera
ype3 nybankyBaHeTo UM Ha MIHTepHeT cTpaHuyaTa Ha CnctemaTa 1 4Ypes3 n3npawaHeTo UM C eNeKTPOHHO
MUCMO Ha afpeca Ha eNleKTPOHHa rnoula, NocoyYeH oT KineHTa no BpemMe Ha perncrpaunsaTta my B Cucrtemara,
WM 4Ypes3 ninpawaHeTo uMa Ha MOWEHCKM agpec, noco4yeH oT KnmeHTa no BpeMe Ha perncrpaumata My B
CncTtemaTa, Wan 4pes nsnpawaHeTo Ha SMS cbobleHne, ako KNMeHTHT € N0CO4YMT CaMO HoMep Ha MobuneH
TenegoH. KnneHTbT NOTBbPXKAABA, Ye ce CbrlacsiBa BCAKO M3MpaTeHOo NO MOCOYEHUTE No-rope HavynHu
cbobLleHMe fa ce cynTa 3a HadJiexxHo ninpateHo. CboblieHns Ha MOLEeHCKW aapec uin 4pes SMS ce
n3npawaT e4UHCTBEHO U CaMO, ako KIMEHTBHT HE e Moco4Yna agpec Ha eNeKTpPoHHa nouwla. B ciyydan, 4e Tesu
CbObOLLEHNSA HE Ce OTHACAT 3a CbLECTBEHN NPOMEHM B YC10BUATa Ha Crnopa3symeHuneTo, CTpaHuTe ce
cnopasyMmsBaT, 4e BCMYKN NoJobHN CbobLieHNs ce cHMTaT noJsiyvyeHun oT KnneHTa cnef n3tmnvaHe Ha 24 Yaca oT
nybankyBaHeTo uMm B MHTepHeT cTpaHnuaTa Ha CuctemaTa, OT n3NpawaHeTo UM Ha e/IeKTPOHHa MNoLLa Ha
KnuneHTa nnm 4pe3 SMS. AKo yBe4OMJIEHNETO € N3NPaTEHO Ha MOWEHCKN afgpec, TO ce cHYMTa NoJly4eHo oT
KnueHTa B paMknTe Ha 5 (neT) paboTHM AHW OT U3NpaLlaHeTo My, OCBEH B Cly4auTe, B KOUTO KNNEHTBT
haKTUYeCKM e nosydus ysenoMeHUeTo cfel cpokoBeTe nocovyeHn B ToBa CnopasymMmeHue. CyunTa ce, 4ye
cbobuieHnaTa (MCKaHMa nan xanbu) ot KnnenTun ce nosyvyaBaT B AeHS Ha NOAABaHETO UM, aKo Ca NoAafdeHu
oT 8:00 no 20:00 4aca (EET). CbobLweHunsaTa, nogaaeHn n3BbH onpeaeneHnTe CPOKOBE, Ce CHUTAT 3a NoJlyHeHu
B 8:00 yaca (EET) Ha chenBawmnsa O€eH.

10.2. AKO nMa HAKOJIKO cTpaHn no Cnopa3yMeHneTo (TUTYNapm Ha CbBMeCTHa cMeTKa 1 nogobHu), Paysera
MMa NpasBo Aa oTrnpasBs yBeoOMJIEHUS KbM KOETO N fa e oT AinuaTta. MNMonydaTenaT ce 3agb/KaBa fa npegage
rnosy4yeHaTa UHOPMaLMa Ha ApyruTe nuua, noco4eHu B CnopasymeHuneTo.

10.3. KnnenTtbT 6MBa yBeAOMEH 3a NPOMEHMN B pa3nopenbute Ha CnopasymeHuneTo 60 (ecTtaeceT) OHW MNo-
paHo. CTpaHuTe ce cnopasyMsaBaT, 4e B OTHOLUEeHMATa UM ce npueMa, 4e KIIMeHTBbT € NnoJslydns ysegoMIeHneTo
3a U3MEHEeHUSA N N3MEeHeHUATa Ha ycoBmaTa Ha Criopa3yMeHNeTo BAM3aT B Cula C U3TU4aHeTo Ha 60
(wecTpeceT) oHM OT M3NpalaHeTo Ha yeegomaeHne 4o KnmeHTta no eneKTpoHHa nowia uam rno apyr HayuH,
rMoco4YeH oT KnveHTa no BpeMe Ha permcTpaumaTa My (NoweHCcKkn agpec nnm SMS cbvobuieHne ¢ IMHK KbM
cboTBeTHaTa NHTepHeT cTpaHunua). MHdopmauma 3a NpoMeHn B ycioBusaTa Ha Cnopa3omeHmneTo ce nybnmkyBa
DOMNBNHNTENIHO Ha NIHTepHeT cTpaHuuaTa Ha Cuctemara.

10.4. 60 (wecTneceT) AHEBHUS Nepuno 3a yBeJoMsiBaHe HAMa Oa ce npuiara n ypegomaeHus we 6baat
MN3rnpaTeHn B CbOTBETCTBME C pa3nopeabuTe Ha 4. 10.1., B chyyanm ye:

10.4.1. ycnoBuATa Ha Cnopa3yMeHv|eTo Ca U3MeHeHN BCJIEACTBUE Ha NPOMAHa B 3a4bJIXNTEJITHN 3aKOHOBU
N3NCKBaHWNA;

10.4.2. ueHUTEe Ha YyCNyrmnte ca HamasieHn Nan oTHacAawm ce Ao KnneHTa Knaysm ca MmognunumpaHu;

10.4.3. 3ano04Ba Aa ce npeasara HoBa ycJyra WiKn 4acT OT ycjlyra, KOuTto KJIMEHTHT MOXKe Aa U3MN0oJi3Ba UK He
rno cobcTeeH nsbop.

10.5. HecbwecTBeHN n3MmeHeHnsa B CriopasyMeHneTo ca CTUWINCTUYHU N FpaMaTUYHN KOPEKL NN,
rnepudgpasnpaHe N npemMmecTsBaHe Ha n3pedyeHune, knaysa nam cekuma ot CriopasyMeHMeTo C Les ia ce NosCHU
CMUCBHABT; NpefocTaBsAHe Ha NPMMEPM KbM YJleHoBeTEe U NoAoOHN N3MEHEHMNS, KOUTO HE OorpaHMUYaBaT Uan
HaMangaeaT nMpaBaTa Ha KiiMeHTa u He BOAAT [0 NMOBULLaBaHe Ha HerosaTa OTrOBOPHOCT WM BAOWaBaT
HerosaTa nosvuus.

10.6. KnMeHTBHT ce 3aa4b/XKaBa [a NpoBepsiBa PefoBHO, Hall- MasIko BeAHbX AHEBHO B PabOTHMN AHM,
nocoYyeHaTa OT HEro esIeKTPOHHa MoLa 1 APYruTe nocoYeHn oT Hero B AKayHTa CpeAcTBa 3a rnoJjly4yaBaHe Ha
yBeZlOMJIEHUS, KaKTo 1 VIHTepHeT cTpaHuuaTa Ha CucTemaTa, 3a Aa ce 3arno3Hae CBOEBPEMEHHO C
n3npaTeHnTe CbobLleHUs 3a nsmeHeHns B CropasymMeHmneTo.

10.7. Bcnykn yBeaoomMmneHmna oo CTpaHI/ITe cnepBa ga 6boaTt n3npaTeHn Ha NpunemMnnme €3nK 3a KOMYHUKaLNA
W Ha e3uKa, Ha KOWTOo CnopasyMeHmeTo e npenocTtaBeHo Ha KnneHTa, 3a Aa Cce 3ano3Hae C Hero.

10.8. KNnMeHTHT cnefBa [ia BbBede v B C/lyYall Ha NpoMeHun Aa o6HoBU He3abaBHO CBOUTE AAaHHU 33 KOHTAKT B
cBOSi AKayHT (TenedoHeH HoMep, agpec Ha efleKTPOHHa MoLLa 1 MOLWEHCKN agpec ), Ypes3 KouTo Paysera moxe
CMeLHOo Aa OCbLIECTBU KOHTAKT C KnneHTa unv npeactaBuTen Ha KnmeHTa. AKO KNIMEHTBT He U3MbJIHK
3abJIXKEHNETO CU 3@ aKTyan3aLns Ha KOHTaKTHaTa MHopMaLIMA B CBOA AKayHT, BCUYKW nocaeauum ot
HernoJly4aBaHETOo Ha M3npaTeHuTe oT Paysera yBelOM/IeHUS Ca 3a CMeTKa Ha KnuneHTa.



10.9. 3a ga ocurypwu 3aWwmTa Ha NnapuTe Ha KineHTa oT Bb3MOXXHUN HE3AaKOHHW OENCTBUSA Ha TpeTu anua,
KnneHTbT € anbXxeH He3abaBHO Oa yBeaomu Paysera B nucMeHa popma npu Kpaxkba nnm 3aryba Ha nm4HnTe/A
CU OOKYMEHT/N 3a CaMOJINYHOCT.

10.10. KNnMeHTBbT MOXXe ga noJsiydaBa KOHCYATauun, CBbP3aHM C BCUYKKU acrekTn Ha CucteMaTa U U3nbJHeHne
Ha Cnopa3yMeHMeTOo, KaTo N3NpaTu CBOMTE BbMNPOCK Ha afpec Ha eNeKTPOHHa MoLla, Noco4veH B yeb canTa Ha
Paysera, kaTo ce o6aan Ha nocovyeHns Homep 3a "Obcny)KBaHe Ha KIMEHTU" NAK KaTo NOMbJIHM BbAPOCUTE CU
B NpefocTaBeHaTa 3a ToBa hopMa B AKayHTa cu. KnneHTckute cbobuieHns n Bbnpocu no ToBa Cnopa3symeHune
cnefBa Oa Cce n3npawaT Ha agpec Ha eNleKTPOHHa MnoLla, noco4yeH B yeb caTa Ha Paysera nnm Ha NOLWEHCKUSA
appec Ha Paysera, noco4yeH B Criopa3syMeHneTo. Bcnykn cbobueHnsa cnegsa ga 6baaT nsnpawaHn Kbm
Paysera, 6e3 3Ha4YeHNE KO € ANPEKTHUAT AOCTaBYNK Ha nocovyeHnTe B Cropa3syMeHNETO ycayru Ha Paysera.

10.11. Paysera yBegomMmsaBa npegBaputenHo KnmeHTa, cbrinacHo npoueaypute B 4. 10.1. Ha Cnopa3yMeHneTo,
3@ U3BECTHUTE M Bb3MOXKHUTE TeXHMYeCKM npobsemn B CuctemaTta n cuctemum nnm obopyaBaHe Ha TpeTu
nvua, HaeTun oT Paysera 3a NpefoCTaBAHETO Ha YCAYrn, KOUTO OKa3BaT Bb34ENCTBME BbPXY NpeaoCTaBAHETO
Ha ycnyruTe Ha Paysera.

10.12. Paysera MOXXe Aa NMPOMEHS HAYMHUTE/TEXHUKUTE 3a TEXHNYECKOTO MHTerpmpaHe Ha ycnyrute, 6es
orpaHuyeHns n no Bcsko Bpeme. O6ABABAHETO Ha BCUYKN MPOMEHN, KOUTO U3NCKBAT KOopeKkunn B codpTyepa Ha
KnueHTa, Tpsabea fa 6bae HanpaBeHo Han-Manko 90 (oeseTaeceT) AHM NpeaBapuTenHo. Heobxoanmnre
MPOMEHM OT CTPaHa Ha KnneHTa ce n3BbpLBAT 3a CMeTKa Ha KnneHTa.

10.13. CTpaHuTe ce 3agb/kKaBaT He3abaBHO Oa ce yBeAOMSBAT B3aUMHO 3a BCAKaKBU 06CTOATENCTBa Un
CbObUTKSA, KOUTO Ca 3HAYMMM 33 U3MNBJIHEHNETO Ha CNOPa3yMeHMETO. KIIMEHTBLT € ANbXXEH Aa NpenoCcTaBun
OOKYMEHTUK, KOUTO yA0CTOBepsBaT TakmBa obcToATeNnCTBa (HaNnpuMep NPoMeHn B UMeTOo, haMunnaTa,
noanunca, agpeca, TesiepoHHUA HOMEP N APYTN OaHHW 3a KOHTAKT, JIMYHWN OOKYMEHTU UKW finuaTa, KOUTOo nmat
npaea fda ynpaBisiBaT cpenctBaTa no CMeTKaTa, 3arno4YBaHe Ha NpoLenypu rno HECbCTOATENHOCT Ha KnneHTa n
T.H.), 6€3 3Ha4YeHne ganu Ta3n nHpopmaumsa e Beye oTpaseHa (NpenocTaBeHa 3a oTpa3sBaHe) B NybanyHm
pPerucTpu nnm He.

10.14. Paysera nMa NpaBo Aa U3MCKBA AOKYMEHTUTE, KOUTO Ca U3NaZleHn UK CKITIOYEHN B Yy>KOnHa, ga 6baaT
npeseneHn, neraanmsvpaHn, C NoCTaBeH anocTWl, OCBEH B C/lydanTe, KOraTo 3aKOH NMpeasuxaa apyro.

10.15. BcnykK pa3HOCKN Mo CKJIOYBAHETO, NoJaBaHETOo, MOTBbpXKAaBaHEeTO/3aBepsaABaHETO 1 NpeBoja Ha
OOKYMeHTUN, NpefocTaBsHN Ha Paysera, ca 3a cMeTKa Ha KnneHTa.

10.16. KNMeHTBbT uma NMpaBoOTO MO BCAKO BpeMe Oa Ce 3alro3HaBa C BNe3JinTe B CJla N3BMEHEHUA Ha
Cnopa3yMeH|/|eTo, HerosuTe [ONbJIHEHNA U LEeHUTe Ha ye6 CTpaHuuaTa Ha Paysera.

11. IameHeHUsa B Crnopa3yMeHneTo

11.1. Paysera nma npaBo eqHOCTPaHHO [a U3MeHS U/UanN OonbJiBa YCoBMATa Ha Cnopa3yMeHMeTo, KaTo
cnepnBa npouenypaTa, nocoyeHa B 4. 10 Ha HacToawoTo Cnopa3yMeHue.

11.2. KNINEHTBHT HAMa npaeo e4HOCTPaHHO Aa MPOMEHSA N/Un U3MeHs yCI0BUATa Ha CnopaayMeHmeTo.

11.3. KnneHTbT MMa NpaBo da ce Cbracu uan ga He ce cbrilacm C U3MeHeHusATa npenn npennoXXeHmsa OeH Ha
NPOMeHNTe, KaTo NpenBapuTenHO yBeaoMm Paysera 3a ToBa. AKo KnmeHTHT He yBeomu Paysera 3a
HecbrnacneTo CU C U3IMEHeHUsATa 00 NpensioKeHUsa OeH Ha BAM3aHEeTO UM B CUa, ce cHnTa, 4e KNNeHTbT
rnpnema naMmeHeHmnsaTa B CropasyMeHUEeTo U USMEHEHNATA BAMU3AT B CMJ1a Ha NMOCOYEHUA LEH HA BJIN3AHETO UM
B cnna. AKo KnmeHTbT yBegomMmu Paysera 3a HeCbrjlacneTto cu ¢ npomeHuTe B CriopasyMeHMeTo, No ToO3M HauunH
TOon/Ta NpekpaTaBa CnopasyMeHNETO, CbIr1acHO npouenypaTa, npeasmaeHa B 4a. 12.12 ot Cnopa3yMeHMneTo,
KaTo CblLlecTByBaluTe ycnosns Ha Cnopa3yMeHNeTo ca BaauaHu 3a KnveHTa npes nocovyeHus nepuog ot 30
(TpnpeceT) KaneHgapHW gHN.

11.4. JonbhHUTENHNTE cnopa3yMeHnsa KbM ToBa CriopasyMeHue ce NU3MEHAT N AO0NbJIBAT B CbOTBETCTBMUE C
npouenypaTa, npegsupeHa B CbOTBETHOTO JonbAHUTENIHO Ccnopa3syMeHue. AKO He e npeasuieHa npouenypa
Mo n3MeHeHue N/Unn gOoNbJIHEHNE B CbOTBETHOTO JONMb/AHUTENHO CNOpa3yMeHune, ce npuaaraT npouenypure
Mo U3MeHeHne 1 yseaoMsBaHe 3a U3MeHeHuATa, onmcaHm B Toa Cnopa3symeHue.



11.5. CTpaHuTe MoraT 4pes3 oTOe/IHO MUCMEHO CropasyMeHne fa ce A4OroBOpPAT 3a AONBbJHUTESIHU YCJ10BUS,
KOUTO He ca npeasnaeHn B CnopasyMeHuUeTo unam B JonbAHUTENIHUTE Criopa3syMeHus, nan 3a ycsioBus,
pa3finyHK OoT Te3un, npeasmnaeHn B CnopasyMeHUeTo uam B JonbJAHUTENHNTE Cropa3yMeHns. TakoBa
crnopasyMeHune e HepasfenHa 4acTt oT CnopasymMmeHuneTo. Mo nckaHe Ha KnneHTa ce U3roTeBs NMpPoeKT Ha
cnopa3yMeHue oT Paysera n ce usnpalla Ha KnneHTa no akc nam eneKTpoHHa rnolia (CnopasyMeHMeTo Moxe
CbLLLO TakKa da ce cKJo4u nog bopmaTa Ha Aeknapauuns). B cnyvan, 4ye KNMEHTBHT € CbrflaceH ¢
npenocTaBeHUs My NpoekT, KNnueHTbT TpabBa fa noanuilie NpoekTa v Aa U3npaTu CKaHMpaHO Komnue Ha
OOKyMeHTa [0 Paysera no cakc uam enieKTpoHHa nowla. Paysera nma npaso fa nsncka ot KnveHTa fa nsnpaTtu
Ccriopa3yMeHneTo Mo nowiaTa C opUrnHaneH Noanuc Ha KnveHTta. TakoBa Criopa3dyMeHue BaK3a B CUfla cef
M3npaLliaHeTo Ha NOAMNMCaHOTO cnopa3yMeHne Ha Paysera, T.e. MOAMNUC OT CTpaHa Ha Paysera Bbpxy
CrnopasyMeHMeTOo He ce U3MUCKBa 1 Paysera HAMa 3aAb/DKeHMe fa u3npaTn NoANMCcaHOTO crnopasyMeHune
obpaTHO Ha KnneHTa.

12. lpeycTaHoBABaHe Ha NpenoCcTaBAHETO Ha YyCayru. lNpekpaTaBaHe Ha Cropa3yMeHneTo
(n3TprBaHe Ha AKayHTa)

12.1. Paysera, No cBOS NMpeLeHKa 1 C ornel Ha KOHKPeTHa CUTyal s, KaTo ce AaBa NpeAnMCcTBO Ha
M3MNbJAHEHNETO Ha NPABHNTE aKToBe, MPUIOXKMMUN KbM AENHOCTTa Ha Paysera, n nHtepecute Ha KnneHTa, nma
npaBo egHOCTPaHHO 1 6e3 NpeaBapuTesIHO NpeaynpexAeHne Aa Hanara efHa Uin HAKOJIKO OT ClefHuTe
MepKu:

12.1.1. npeyCcTaHOBM N3NbJIHEHNETO Ha eANH UN HAKOJIKO Napu4vHn NpeBoaa;

12.1.2. npeyCcTaHOBMN NpefoCTaBAHETO Ha BCUYKU UM YacCT OT yCyrute Ha KnneHTa;
12.1.3. orpaHnymn gocTbna Ha KnveHTa o0 AKayHTa;

12.1.4. 3a4bp>XK NMapunyHn cpeacTBa Ha KnveHTa, No noBo Ha KOUTO € Bb3HUKHaN crop;

12.1.5. 6noknpa cMeTKaTa (HanpyMep U3LSAI0 UK HYaCTUYHO NPEeKpaTn NNaTeXHUTE onepaunm oT cMeTKaTa)
N/MNn NnaTeXXeH NHCTPYMEHT (HanpuMep HanmbJIHO WKW YaCcTMYHO Aa 3abpaHu M3N0s3BaHEeTO Ha MJaTexeH
WHCTPYMEHT);

12.1.6. oTKake fa npefocTasun ycnyru;
12.1.7. pa BbpHe BJ0KMpaHMTE N0 CMeTKaTa Ha KJINeHTa CpeacTBa Ha OCHOBHUA HapeauTes Ha cpedcTBaTa.

12.2. MepknTe, nocoveHn B 4a. 12.1.1-2.1.7 Ha Cnopa3ymeHuneTo, MoratT ga 6baaTt HajflaraHn caMmo B CiegHuTe
U3KJIIOYUTENHU ChyYau:

12.2.1. ako KNMeHTbT HapyLwmn OCHOBHU/pYyHAAMeHTaNHW pa3nopenbm Ha CnopasyMeHneTo nian HeroeuTe
JONbAHWUTENHN CMOPA3yMEHNUSs, U NPU HaJIMYME Ha peasiHa ONacHOCT KANEHTBHT Aa HapyLln OCHOBHW/
dyHAaMeHTanHN pasnopenbu Ha CropasyMeHNeTo Uan HerosmuTe LOMbAHUTENHW Clopa3yMeHus;

12.2.2. ako OEeNnHOCTK, U3BbPLUBaAHK OT KiimeHTa npu nonsBaHe Ha Paysera cMeTKa, MoraT fa AorpuHecar 3a
yBpexaaHe Ha busHec penyTaumsaTa Ha Paysera;

12.2.3. ako KNIMEeHTBT He n3NbJIHU HeobXxoanMnTe npoueaypu no naeHTUudnKaumsa nim He NnpeaocTasu
MH(popMauuns, nsnckeaHa ot Paysera, unm KnmeHTbT npenocTasn MHGoOpMaLMA, KOATO He oTroBaps Ha
N3NCKBaHMATa, NpeaBUAEHN OT 3aKOHO4ATENICTBOTO Uam Paysera, nnm 3a Paysera Bb3HUKHAT CbMHEHUS
OTHOCHO BEPHOCTTA M aBTEHTUYHOCTTa Ha NojdafeHnTe OOKYMEHTHN, CbLO N ako Paysera nma ocHoBaTesIHO
nonospeHune, 4ye KNMeHTHT He crna3Ba U3NCKBaHUATA, MOCOYeHM B YyeH 9 oT [lorosopa;

12.2.4. ako B c/ly4al Ha NpoAbJiKaBaHe NpefoCcTaBAHETO Ha YCAYyrn N AeNHOCT Ha KnvueHTa MoraT ga 6baat
060CHOBaHO yBpeaeHN NHTepecn Ha TpeTn nmua;

12.2.5. ako BCcreacTeme Ha 06eKTnBHO 060CHOBaHN NPUYMHN, CBBP3aHU CbC CUTYPHOCTTA Ha NapuU4vHnNTE
cpencTBa NO CMeTKaTa WU/Unun nnaTexeH UHCTPYMEHT, MMa CbMHEHME 3a Hepa3peLLeHo Uin He3aKOHHO
rnosi3BaHe Ha MapuTe No CMeTKaTa WU/Wan NiaTexxHna MHCTPYMEHT;



12.2.6. ako Paysera oTKpue, 4e nNaaTe>XXeH MHCTPYMEHT e 6un oTKpaaHaT uin usrybeH, yCbMHU Cce U
yCTaHOBMU, Y€ ce U3BbpLIBAT WM MoraT ga 6baaT n3BbplieHn 3abpaHeHn OT 3aKOHa MNOKYMNKU Uaun
Hepa3peLlleHo N3MNoa3BaHe Ha NIaTEXEH NHCTPYMEHT, KaKTO U MpuU Hannyme Ha gaHHN Nan CbMHEHUS, 4e
rnepcoHasHUTe CpeaCcTBa 3a OCUNypPsSBaHE Ha CUTYPHOCTTA Ha NJaTeXXeH UHCTPYMEHT (BK/OYMTESTHO N Ha
cpencTBaTa 3a NOTBbpP)XAaBaHe Ha CaMOJINYHOCTTA) Ca CTaHaNM U3BeCTHM nan buxa mornanm ga 6baatT
M3non3BaHW oT TpeTu nnua. AKo Paysera nMa oCHoBaTeJsIHN NOLO3PEHNS, Ye NapuTe No cCMeTKaTa Win
njaTeXXeH UHCTPYMEHT MoXXe Oa 6baaT u3nosi3BaHM OT TPETU Jinua B MPOTUBOPEYNE CbC 3aKOHa UK 4e
CcMeTKaTa U/Mnn NnnaTe)xxeH MHCTPYMEHT MMa pUcK ga 6baaT U3non3BaHW 3a HE3aKOHHW OEeNHOCTW;

12.2.7. ako Paysera nony4u noTeBbpAeHa nHMOpMaLmMs 3a CMBbPT Ha KnveHTa nnum B cyiy4ai Ha
HeCBHCTOATEJIHOCT Ha PU3NYECKOTO SnLe;

12.2.8. B c/iydaun, NnpeBUOEHN B 3aKOHOOATesICTBOTO;
12.2.9. B gpyru cny4vau, npegsngeHu B CnopasyMmeHmneTo nian Herosute JoMb/IHEHUSA.

12.3. MsapkaTa, nocoyeHa B 4. 12.1.7. Ha CriopasyMeHneTOo MOXXe fa Ce MNPUIoXu KbM KnneHTta, caMo ako
Paysera nma ocHoBaTesIHN NOAO3PEHMS, Ye KNNEHTBbT U3BbpLUBA HE3AKOHHN AENHOCTU. B TO3n cnyyan
NbpBOHaYasIHO CpeAcTBaTa Ha M3HaYvYasHMTE NaaTum ce 3anopupaT/6nokupaTt no cMeTKaTa Ha KnneHTa, ako
KNNeHTBbT He N3NbJHN NCKaHUTe AeNCTBUSA (M3NbJIHABaHe Ha rnpoueaypa no AoMbJHUTENIHA naeHTudnKkaums,
n3npawaHe Ha NCKaHNTE [OKYMEHTN) uan ako KnmeHTsT He npencTaBm 060CcHOBaHO 06CHEHNE OTHOCHO
KOHKpPEeTHUSA CJly4aln B paMKUTe Ha onpefeneHuns cpok, 61okmpaHnTe cpeacTBa ce BpbLLaT Ha
MbpBOHaYasHUTE HapeguTenun. Ta3u MApKa ce npuiara n B chy4yauTe, Korato Paysera nma 3anosef 3a
NPUHYANTENHO N3NbJIHEHNE 3a BpbLLlaHe Ha 6JlokupaHUTe cpencTBa Ha NbpBOHaYaIHUA NaaTew,.

12.4. LlenTa Ha orpaHuU4eHnATa, Noco4eHn B To4ka 12.1. Ha Cropa3syMeHUeTO, e Aa ce 3awunTaTt Paysera, TpeTtu
avua v KAneHTbT OT MoTeHUMaIHU NapuYHmM CaHKuum, 3arybu n gpyrm HeraTuBHU nocaennun.

12.5. Paysera nHpopmmpa KnneHTta 3a MepkuTe, Noco4eHun B 4. 12.1., BegHara (B paMKuTe Ha eiuH 4ac),
KaKTO M 33 Bb3MOXXHOCTUTE Aa 6bAaT BbpHATKM NapuyHn cpeacTsa Ha KnueHTa - 0o 2 (aBa) paboTHU AHM OT
MOMEHTa Ha MpeyCcTaHOBABAaHETO Ha NMpefoCTaBsAHE Ha YCJ1yrn, OCBEH B CJlydanTe, KOraTo rnpefocTaBsaHeTOo Ha
TakaBa MHMOpPMaLMA MOXe la KOMNPOMETMpPa MepPKMUTE 3a CUFYPHOCT uiun e 3abpaHeHo 0T 3aKoHa.

12.6. B cny4yai, 4e Paysera uMa OCHOBATeJsIHW MOA03PeHNs, Ye KINeHTbT U3BBbPLUBA UK Ype3 KaneHTckaTa
CMeTKa Cce M3BBbpPLUBa NpaHe Ha Napu, GUHaHCMPaHE Ha TEPOPUCTUYHN AENHOCTU UK OpraHn3aLmnm nnm gpyra
npecTbnHa AenHocT, Paysera uMa npaBo HaMbJIHO UM YAaCcTUYHO Aa NpeyCcTaHOBM NPeaoCTaBs HETO Ha yCIyru
KbM KnneHTa 3a nepuofd oT 30 (TpuaeceT) AHW C MPABOTO [a ro YAbJKN HeorpaHuyeH 6poii nbTu, Ao
MOMEHTA, B KONTO OCHOBATEJIHUTE MOAO03PEHNS OTNagHaT HaMbJIHO UM ObAaT AOKa3aHMW.

12.7. Ako Paysera nma oCcHoBaTeJIHU NMOAO3PEHUS, Ye HAKOW € OCHLLECTBUI HEpEeriaMeHTUpaH 4oCTbN
(xakepcko NpoHMKBaHe) 0o AkayHTa nnm ao Paysera cmeTkaTa Ha KnueHTa, Paysera nma npaBoToO Oa orpaHuymn
npenocTaBsAHETO Ha HAKOM UM BCUYKN yCiyru Ha KnnenTa, 6e3 npegBapuTenHo yBegomsaBaHe. KoraTto
npenocTaBsHETO Ha ycayrun e 6uno orpaHUYeHo BCeACTBUE Ha HAKOE OT NoCoYeHnTe OCHOBaHusA, Paysera
yBefoMsABa KnmeHTa 1 npefocTtaBsa MHpopMauma 3a 4encTeusaTa, Konto KnMeHTsT cnefBa ga npeanpueme, 3a
na 6bOe NnogHOBEHO NMpenoCcTaBAHETO Ha ycayrn Ha KnneHTa.

12.8. Paysera npeycTtaHoBsBa LUSA/IOCTHOTO MW YaCTUYHOTO 6n0K|/|paHe Ha CMeTKaTa n/unu nnatexeH
NMHCTPYMEHT (unn ro 3amMeHs € HOB NJlaTeXXeH I/IHCprMeHT), KOraTo npn4YnHmnTE 3a 6)'IOKI/IpaHeTO Ha CMeTKaTa
N Ha nnatTeXXHMa MHCTPYMEHT npecTaHaT Aa CbleCcTByBaT.

12.9. CMeTKaTa U/unun NAaTeEXHUAT MHCTPYMEHT ce BoKMpaT Nno MHUUMATUBa Ha KnneHTa, ako KNnenTsbT
nogaje CbOTBETHOTO UCKaHe Ao Paysera n yBegomu Paysera, 4e naaTeXXHUAT MHCTPYMEHT Ha KnneHTa e 6un
OTKpagHaT uan narybeH, nam 4ye napute no cMeTKaTa U/Maun naaTexxeH NHCTPYMEHT ca u3rnonsBaHu nnm buxa
Morau fa 6baaT n3nosa3BaHM No APYr NPOTMBO3akKOHEH HaduH. Paysera nma npaBoTo Aa M3ncKa oT KnneHTa fa
MOTBBbPAN NMUCMEHO YCTHO MOUCKaAHOTO 610kMpaHe Ha CMeTKaTa W/MAK Ha NJaTeXXeH WHCTPYMEHT uauv no apyr,
npuemnme 3a Paysera HauymH. Ako CMeTKaTa U/Wan naaTeXXeH MHCTPYMEHT ca 61oKupaHn No nHULUMaTMBa Ha
KnueHTa, Paysera nma npaBoTo Oa OTMeHM BJI0OKMpaHeTO eANHCTBEHO U CaMO CJief rnoJjlydaBaHe Ha MMCMEHO
UCKaHe oT KnneHTa uian ga npunoxXxu gpyrun npouenypu 3a nageHTndgukaums Ha KnmeHta, OCBEH ako
Cnopa3yMeHueTo npeasmxna aApyro. Paysera nma npaBoTo Aa 3aMeHn BNOKNpaHNA NNaTeXXeH NHCTPYMEHT C
HOB.



12.10. Paysera He HOCK OTIFrOBOPHOCT 3a NpeTbprneHn 3arybu nam nponycHaTn nonasu ot KnveHTa, BCleacTeme
Ha orpaHn4YaBaHe Ha NpedoCTaBAHETO Ha ycnyru, 61oknpaHe Ha CMeTKaTa uU/unu naaTexxeH UHCTPYMEHT uau
Opyrn LeNCcTBUSA, ako CbLLUTE Ca U3BBLPLUEHU CbrlacHo npoueaypa, nocoyeHa B CriopazyMeHUETo naun
HerosuTe LONbJHEHNA U Ca U3BBPLUEHN NPpK 06CTOATENCTBA U YCJI0BUSA, ONMMCAHN B MOCOYEHNTE OOKYMEHTW.

12.11. CnepBalikn 3aKOHOBO ornpeaeneHn npouenypu, Paysera nMa NnpaBoTO Aa 3a4bp XU Mapu Mo niaaTtexHa
onepaums 3a cpok o 10 (aeceT) paboTHM AHM UK 3@ NO-AbAbI CPOK, onpeaeneH B 3aKoHa, Cnopa3syMeHuneTo
UM HerosuTe LoNbAHEHNS.

12.12. KNMeHTBbT MMa npaBo Aa npekpaTtu Cropa3syMeHNeTo eAHOCTPaHHO, 6e3 fa ce3npa Cbf, KaTo OTNpaBu
[0 Paysera nncMeHo yBegoMJIEHNE 3a MPeKpaTABAHETO, NpelecTBallo AaTaTa Ha NpeKkpaTsaBaHETO Hal-
Manko ¢ 30 (TpuaeceT) KaneHaapHU aHU. AKo KMeHTbT npekpaTu CnopasyMeHneTo, usganeHuTe
€NeKTPOHHW Mapu ce BpbLLAT Ha KnveHTa no HaymHa, No KonTo Toi e n3bpan (nocoyeH B CnopasymMeHneTo), B
CbOTBETCTBME C IMMUTUTE Ha NapUYHUTE NPEBOAU, MOCOYEHN B HAcTOAWOTO Cnopa3yMeHue.

12.13. Paysera uma npaBoTo Aa npekpatn CriopasymMeHneTo n Herosute JoNbJAHUTENHN CNopa3yMeHNs
€[QHOCTPaHHO, KaKTOo 1 fa OTKa)ke Aa npenocTtaBs ycayru, 6e3 ga noco4sa NpunynHa, KaTo yBeaomu KnneHTa
60 (wecTpeceT) 4HW NpenBapuUTEsIHO NO Ha4YMHUTE, NpeasnaeHn B 4a. 10 oT HacToAwoTo CnopasyMeHune.
Paysera cbLl0 nMa NpaBoO Aa nNpekpaTn egHOCTpaHHO Cnopa3yMeHMNETO 1 HeroemTe JonbAHUTENHN
CriopasyMeHus 1 Ja oTKa)ke fa npefoctass yC/ayrn no npuYnHUTE, NocoYeHn B 4. 12.2 0T HaCTOALLOTO
Cnopa3yMeHune, Kato yBegomn KnuneHTa 30 (TpuaeceT) AHW NpenBapuTesiHO MO Ha4YMHNTE, NpeaBnaeHn B Y.
10 oT HacToswoTo Crnopa3syMeHune.

12.14. B cnyyan Ha npekpaTsaBaHe Ha Cnopa3yMmeHuneTo, Paysera yabp>ka OoT CMeTKaTa Ha KineHTa cymu,
OBJDKMMUN 3a NpefocTaBeHNTe Ha KnneHTa ycnyrn oT Paysera, KakTo U riobu, HeycTonku, 3arybum u gpyrum
CyMW, NJaTEHN Ha TPeTu nLa WiIn Ha gbp)xaBaTa, Kouto Paysera e noHecna wam naatTunaa No BMHa Ha
KnueHTa. AKO pa3MepbT Ha cpeacTBaTa no Paysera cmeTkaTa/-nte Ha KnneHTa e HegoCcTaTb4eH, 3a [a Nnokpue
BCUYKU OBJDKUMU CYMU, NOCOYEHU B HacTosLLaTa ToYyka, KNMeHTBHT ce 3a4bJ/)KaBa [a npesefe rnocoyeHnTe
CyMn no cMeTKa Ha Paysera B pamkuTe Ha 3 (Tpu) paboTHM gHW. B cnyyvan, 4ye Paysera ycnee ga Bb3BbpHE 4acT
OT M3MJlaTEHUTE Ha TPETU Nnua cyMu, Paysera ce 3aab/iKaBa He3abaBHO fia BbpHe Bb3CTaHOBEHUTE CYMU Ha
KnueHTa.

12.15. NpekpaTaBaHeTo Ha FeHepasHOTO CropasyMeHne He ocBoboXxaaBa KnmeHTa OT 3a4bJ/IXKEHNETOo
HaA/IeXXHO Aa N3NbJHU BCUYKU 3a4bJ/IXKEHNA KbM Paysera, KOUTO Ca Bb3HUKHaAM U Ca BN NPUIOXKUMIN KbM
KnneHTa 0o MOMEHTa Ha npekpaTsaBaHeTo.

12.16. Cnep npekpaTsiBaHeTo Ha Cnopa3ymMeHneTo mexay Paysera n KnueHTa, KnueHTbwT TpsibBa Oa nsbepe
Ha4uH 3a 06paTHO N3KyrNMyBaHe Ha HErOBUTE eNIeKTPOHHN Napu oT CMeTKaTa Ha KnueHTa. Ako
NOEHTUPUKALNOHHOTO HMBO Ha KnneHTa He CbOTBETCTBA Ha HMBOTO, HeEOBX0AMMO, 3a Aa ce U3KynaT obpaTHO
BCUYKWN eNeKTPOHHN napun, KnneHTbT Tpsabsa Aa nsbepe Apyro noaxonsaLo MAEHTUMPUKALMOHHO HUBO U Aa
MN3MbJIHW UCKaHNTEe OENCTBUS 3a NPOMSAHA Ha UAEHTUPUKALNOHHOTO HMBO. KNIMEHTBT Ce CbriacsBa Aa
M3BBbPLUMN HeOBXOAUMUTE AENCTBUSA, 3a Aa 6bAe N3NbJAHEHO 06PaTHOTO M3KYMNYyBaHE Ha €JIEKTPOHHUTE Mapun 1
3asBsBa pa3bupaHeTo cKu, 4Ye Mo TO3M HayuMH Paysera uenu ga orpaHMYm pUCKOBETE OT M3MaMa 1 ce
cbobpassABa CbC 3aKOHOAATEJICTBOTO NMPOTUB M3MNMPaHE Ha Napwu, KAaKTO 1 C APYrn 3aKOHOBU N3NCKBaHUS.

12.17. B cny4yauTe KoraTo, cfep rnpekpaTtasaHeTo Ha CnopasyMeHneTo Mmexay Paysera n KnueHTa, KnneHTsT
He n3bepe Ha4ynH 3a 06paTHO N3KYNYyBaHE Ha NMPUTEXXaBaHNTE OT HEro eNeKTPOHHWU Napu U/UNN HE U3MbJIHU
npouenypaTa No AONbJIHUTENHA NAeHTUhNKaLna 3a ysenmdyaBsaHe Ha 1MMnTuUTe, Paysera Mmoxxe (HO HAMa
3a4bJ/IKeHNe 3a ToBa) Aa U3Kynu obpaTHO eNeKTPOHHMUTE Napu Ha KaneHTa No Ha4ynH, KOWTO e NPUJIOXKUM KbM
MOMeHTa Ha 06paTHOTO N3KynyBaHe.

13 KoHQUAOeHUWa HOCT W 3aliuTa Ha MHpopMaundTa

13.1. CTpaHUTe ce 3a4bJ/XKaBaT fa CbXPaHSABAT B KOHPUAEHLMANHOCT TEXHMYECKaTa N TbproBckaTa
MHMOPMaLMA Ha ApyraTa cTpaHa (C u3kJ4veHne Ha Ny6anNYHO AOCTBNHATA NHPOPMaLMS, KOSTO UM e CTaHana
M3BECTHa Npu N3NbJHEHNE Ha HacTosAwoTo Cnopa3syMeHMe) U fa He MPenoCcTaBAT TakaBa MHMOPMaLUS Ha
TpeTu nuua, 6e3 NMcMeHo cbriacme oT gpyraTa CTpaHa WK HEMHUTE 3aKOHHW NMpeacTaBuTeNn.



13.2. KNnneHTHbT gaBa HEOTMEHUMOTO CU Cbrjacune Paysera fa agMMHUCTPUpPa 1 yrnpasisBa JIMYHUTE OAaHHWN Ha
KnneHTa n e HasdACHo, 4Ye INYHMUTe OaHHK ce obpaboTBaT C uen ga NnpenocTaBn Ha KnneHTa ycayru n ga
M3NBbJHW APYTN 3a0bJ/KEHUS, CbrlacHO HacToAwoTo CnopasyMeHme. CTpaHUTe rapaHTMpaT 3aluMTaTa Ha
JINYHNTE JaHHW, MOoJsy4YeHn Npn/no BpeMe Ha UsnbiHeHne Ha HacToAwoTo Cnopa3symeHue. JINYHM OaHHKU ce
M3Mos3BaT A0 TOJIKOBA, KOJIKOTO € HeobXoaMMOo 3a N3NbJIHEHME Ha 3a4bJIXKeHMATa no ToBa Cnopa3syMmeHue.
CnomMeHaTuUTe JINYHK OaHHU He MoraT Ada 6baaT pa3kpmBaHW Ha TpeTu nnua 6e3 cbrnacneTo Ha cybekTta/
cobCTBEHMKA Ha TE3U OaHHU, C U3KJIIOYEHME Ha C/lyYanTe, NpeaBUAEHN B 3aKOHOAATENICTBOTO NN
HacTosAwoTo Cnopa3syMeHue.

13.3. BbripocuTe 3a 3anas3BaHe U 3alnTa Ha LaHHUTe ca peryavpaHn n ot JONb/JHEHNETO KbM HAacCTOALLOTO
Cnopa3yMeHune, a UMeHHO “[lekNapaunaTta 3a NOBEPUTENHOCT”, C KOATO KNMEHTBLT AeKnapupa, 4e ce e
3amno3Has u ce 3agbJ/)kKaBa Aa crnassa.

13.4. KnneHTBbT Ce 3a4bJIXKaBa Aa nasnm 1 ga He paskpuea Ha TpeTu inua HUKAKBM Napoauv, Cb3ganeHn oT
Hero iy npefocTaBeHn My CbrlacHO HacToAwoTo CnopasyMeHune, Uin Apyru nepcoHaansmpaHu cpencTaa 3a
3alunTa Ha NNaTeXXHN NHCTPYMEHTW, U Aa He NO3BOJIgBa Ha APYrv nvua na N3nosis3saT yCayru oT UMeTO Ha
KnuneHTa. AKO K/IMEHTBT HE € U3MbJIHWUI TOBa CU 3a4bJIXKEHUE N/ € MOXKeN, HO He e npeaoTBpaTu
HapyLeHNeTOo Ha 3a4b/IKEeHNATa CU N0 TO3M Y1EeH, KaKTO 1N aKo € U3BbpLna NnogobHn encTBns BUHOBHO 1N
Ca HaCcTbNUAM Nnopaan cobcTBeHaTa My HEBpPE)XXHOCT, KNMeHTBbT noemMa m3uaso npeTbprneHnTe 3arybum un
6e3pe3epBHO Ce 3a4bJ/IXKaBa Aa Bb3CTAaHOBU BCUYKK 3arybu, npeTbpreHn oT Apyrn nmua, ako Takuea ca
npeTbpreHn BCIEACTBME HA NOCOYEHUTE TYK AEeNCTBMA Ha KnveHTa unam BcnencTeme Ha HeEroB nponyck aa
M3BBbPLUN HeEOBXOQANMUTE OAENCTBUS.

13.5. Ako KnneHTbT 13rybu naponaTta 3a cBost AKayHT Uauv Apyrn Napoam nnm T4 (Te) ca pa3kpuUTU HE NO BUHA
Ha KnneHTa unu Ha Paysera, nam ako peasiHa 3anjaxa e HacTbnuia uan MoXe Aa HacTbnu 3a AKayHTa Ha
KnneHta, KnneHTbT Ce 3aab/1XKaBa He3abaBHO Aa CMeHW NaposInTe UK, ako He pa3nosiara C Bb3MOXKHOCT Aa
ro Hanpasw, Aa yBegoMu He3abaBHO 3a ToBa Paysera (He MO-KbCHO OT eAWH KafleHOapeH AeH) C MOMOLLTa Ha
MH(POPMALMOHHNTE NHCTPYMEHTU, NocoyYeHn B pa3aen 10. Paysera He HOCM OTFrOBOPHOCT 3a NOCNeacTBUATA,
Bb3HUKHaMN Nopaan HeyBenoMsBaHe.

13.6. Cnepn kKaTo Paysera nosiy4u yBefomneHueTo oT KiMeHTa, KakTo € noco4yeHo B 4. 13.5., Paysera
He3abaBHO cnnpa AocTbNa A0 AKayHTa Ha KnmeHTa, KakTo 1 NpefoCcTaBAHETO Ha yC/yru, A4oKaTo Ha KnveHTa
ce npenocTaBn Nau cb3paje HoBa rnapoJsa.

13.7. Paysera Haco4Ba BHUMaHWETO Ha KineHTa KbM (haKTa, 4e eNeKTpOHHaTa nouwia, cBbp3aHa ¢ Paysera
CMeTKaTa, KakTo U APYrn NMHCTPYMEHTK (Hanpumep HoMep Ha MobuneH TenedoH), KouTo no n3bop Ha KnneHTa
Ca CBbp3aHM C HeroesaTa Paysera cMeTKa, ce N3MnoJsi3BaT KaTo CpeacTBa 3a KOMYHUKauua ¢ KnneHta uin
CpefcTBa 3a MAeHTUPUKaumsa Ha KnmeHTa, 3apaan ToBa Te3U CpeacTBa U OOCTbNBLT A0 Tax Tpsabsa ga 6baaTt
3aunTeHn U naseHu oT KnneHTa. KIMeHTBHT HOCKU NbJIHA OTFOBOPHOCT 3a CUTYPHOCTTa Ha CBOUTE Naposiv 3a
€NeKTPOHHa NnoLla U BCUYKK Opyrn cpencrea, N3rnoJsi3BaHn OT HEro, 1 3a ona3BaHe Ha TEXHUTE Naposin 3a
[ocTbmn. MNaponuTe ca cekpeTHa nHbopMauma n KJINEHTHT € OTFrOBOPEH 3a TAXHOTO pa3kpuBaHe npen opyru
JiMua 1 3a BCUYKK onepaunmn, U3BbpLUeHU cnef BNMcBaHeTO Ha Napofiiata Ha KnveHTa 3a 4oCThN 40
CbHOTBETHMA AKAYHT WUAK APYr NaaTe)XXeH MHCTPYMeHT. Paysera npenopbyBa MaposinTe ga ce 3arnoMHAT U da He
6bOaT 3anMCBaHU NN BbBEXAAHWN B HAKAKBW MHCTPYMEHTU, KbAETO Te MoraT Aa 6baaT BUAEHN OT Opyru
nvua.

13.8. Paysera nma npaBo fa NpenocTaBs uanaTa cbbpaHa Ba)kHa uHdopMauma 3a KnmeHTa 1 Herosmute
OENHOCT U OeNCTBMA Ha APYyru npaBonpuaarawm MHCTUTYLUNK, Obp>KaBHU opraHu (Hanp. HaunoHanHaTa
areHums 3a npuxoauTe (Mnn cboTBeTHa), HaunMoHanHUSA OCUTypUTENEH UHCTUTYT (MK CbOTBETHA) U T.H.),
KaKTO M Ha PUHAHCOBU NHCTUTYUWNN, aKo TaKoBa 3a4bJIKEHME € BMEHEHO OT 3aKOHO4AaTEeNCTBOTO M € C uen ga
ce yCTaHoBW, Yye ToBa Cnopa3yMeHMe 1 NPUI0XKNUMOTO 3aKOHOAATENICTBO He ca bunnm n HaMa na 6baaTt
HapyLleHn.

13.9. KnneHTbT gaBa NpaBoTo Ha Paysera oa npeanpuemMa HeobxognMmmuTe MepKu, BKIOYUTENHO, HO HE CaMo -
0a n3npawia Ha TpeTu amua Moabu n NCKaHWA, OUPEKTHO UK 4Ypes3 TpeTu CTPaHWU, KOMTO ca Heobxoanmm 3a
yCTaHOBsABaHe N NOTBbPXXAaBaHe Ha CaMOJINYHOCTTa Ha KnneHTa u AOCTOBEPHOCTTa Ha Apyra nHgopmaumns
(Hanp. TbproBCckn perncTbp, CUCTEMN 3a NPOBEPKA Ha BaJIMAHOCTTA Ha INYHN OOKYMEHTU U T.H.),
npenoctaBeHa OT KiineHTa.

13.10. Paysera n3TbkBa, 4e BbB BCMYKU C/lydam paboTm caMo KaTo U e AMHCTBEHO KaTO AOCTaBYMK Ha yCayru 3a
KnneHTa n He NpefocTaBsa Wi npegiara HUKaKkBu ycnyru KbMm lNosyvyatens, 4OKaATO TOW HE CTaHe KJIMEHT Ha
Paysera.
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13.11. Paysera uma npaBoTO Aa 3anmcea TenedoHHUTe pa3roBopun ¢ KnmeHTta. CTpaHuTe faBaT U3PUYHOTO CU
cbriacue, 4ye TenedOHHN Pas3roBopu MU CbobLleHns, nsnpallaHu No nowa, UMenna nan apyru
Te/IeKOMYHNKaLUWOHHN cpencTBa, MoraT Ada ce Npuio)aT KaTo BaJMAHW AoKa3aTeNiICTBa Npu pa3pellaBaHe Ha
cnopoBe Mexay CtpaHuTte. C HacToawoTo Cnopa3ymMmeHne KnmeHTbT NOTBbPXKAaBa, 4Ye pa3bupa un ce
cbrnacssa Paysera fa 3anmncBa TesiehOHHU pa3rosopu ¢ KnneHTa nWian ¢ Herosu rnpeactasmtenn. KNmeHTsT
CbLLO MMa NMPaBoOTO Aa 3anncBa U CbXpaHsaBa 3annucm oT TenedoHHa KOMYHUKaUWAa 1 gpyra KopecrnoHaeHums.

13.12. KnneHTBT Ce CcbrnacsBa, 4e HEroBUAT HOMEP Ha CMeTKa U JINYHU AaHHWN, HeobxooMMK 3a N3BbPLUBaAHE
Ha napuyeH nNpesoa, MoraT Aa 6bOaT paskpUTU KU NOKa3BaHW Ha Apyr noTpebuten Ha Paysera, KONTO
Bb3HaMepsBa Aa M3BbPLWM NMaawaHe KkbM KnneHTa, ako gpyr notpebuten Ha Paysera BbBeae NoTBbPAEH
naeHTUpuKaTop Ha Knnenrta (nme, dbammnmsa, 6aHKoBa CMeTKa, afpec Ha eIeKTPOHHa MnoLla).

13.13. Cbc cbrnacmeTto Ha KnmeHTa gaHHUTe Ha KnneHTa MoraT Aa ce npefasBaT U Ha MHCTUTyLUUMTe 3a
YCAYTr Mo UHULMMPAHE Ha NaalaHnsa nan MHCTUTYUnn 3a obcny>xBaHe Ha MHopMaunsa 3a cMeTKU. Paysera
MOXKe [a OTKa)ke fa npenocTaBu Ha OOCTaBYMK Ha MHPOPMALIMOHHN YCAYTrX 3a CMEeTKU UK Ha AOCTaB4YMK Ha
ycsyra no MHUUMMpaHe Ha njawaHus 4oCTbMN A0 CMeTKaTa Ha KJIMeHTa, Bb3 OCHOBa Ha 06EKTUBHU U
HagJ1e>)KHO 060CHOBAHW NPUYUHKN, CBBP3aHN C HEpPa3pELLEeH NN HEKOPEKTEH AOCTbLMN A0 CMeTKaTa, npnaobumT
OT OOCTaB4YMKa Ha MHPOPMALMOHHWM YCAYIr 3a CMETKN NAN OOCTaB4YMKa Ha ycayraTta no nHuumMnpaHe Ha
naalwaHns, BKJIOYNTENIHO HEPA3PELLEHO NN HEKOPEKTHO MHULIMMPAHE Ha MiaTexHa onepauns. B Taknea
cny4daun Paysera yBenoMsiBa KnveHTa 3a 0TKa3a Aa NnpeaocTtaBy 4oCcTbn 4o CMeTKaTa U NoCoYBa NMPUYMHMTE 3a
nogobHo gencreue. Ta3m MHpopMaunsa Tpabea ga 6bae npegoctaseHa Ha KnneHTa npean oTkasa 3a
npefocTaBsHe Ha 40CTLN A0 CMeTKaTa, ako € Bb3MOXHO, U He MO-KbCHO OT OTKa3a Aa 6bae npefocTaBeH
[OCTbM, OCBEH aKO NPefoCTaBSAHETO Ha TakaBa MHMOPMaLMS MOXXe Aa 0TC/1abu MepKNTe 3a CUTYPHOCT UK €
3abpaHeHO OT 3aKOHOAATEesNICTBOTO.

14 OTroBOpHOCT Ha CTpaHuTe

14.1. Bcsika CTpaHa oTroBaps 3a BCUYKM rnobu, HeycTonkn u 3arybm, kouto gpyrata CTpaHa e npeTbpnsna
rnopaawv HapylwwaBaHe Ha Cnopa3yMeHNeTo OT BUHOBHATa CTpaHa. BuHoBHaTa CTpaHa ce 3aab/iKaBa Aa
obe3LleTn NpeknTe Bpeaun, NOHeCeEHN B pe3yTaT Ha HAacTbNWa TakaBa OTFOBOPHOCT 3a 3acerHataTa CTpaHa.
BbB BCMYKM C/lyYaun, OTFOBOPHOCTTA Ha Paysera no cunata Ha Cnopa3yMeHMeTo ce orpaHmMyaBa CbrlacHo
cnefHuTe pasnopenbu:

14.1.1. Paysera HOCM OTFrOBOPHOCT CaMoO 3a NMpeku Bpeaun, NpuYnHEeHn oT NPSKO N CbLLECTBEHO HapyLleHue Ha
Cnopa3yMeHuneTo, n3BbpLleHo oT Paysera, n camo 3a TakMBa Bpeaun, KOUTO ca Moram Aa 6baaT oCHoBaTeEsHO
o4YakBaHW OoT Paysera npu HapylwweHue Ha CropasyMeHUeTo;

14.1.2. pa3mMepbT Ha obe3leTeHNeTO 3a NpUYnHeHn Bpean oT Paysera BcnencTeme Ha HapylleHue Ha
Cnopa3yMeHMeTo He MO)Xe da NpeBuLllaBa cpegHaTa CTOMHOCT Ha KOMUCUOHHUTE TakCu 3a nocnegHuTe 3 (Tpu)
MeceLua, KouTo ca bunm nnaTteHn oT KnneHTta Ha Paysera 3a npenocTaBeHn ycnyru. ToBa orpaHnuyeHme ce
npunara 3a obwmsa pa3mMep Ha BCUYKN HAPYLLEHMS 3@ KOHKpeTeH Mecel,. AKO cpefHaTa CTOMHOCT oT 3 (Tpu)
MeceLa He Mo)XXe fda Ce U34YUCAN, KOMNEeHcaunsaTa He Moxxe aa HagsuwaBa 2000 EUR (gBe xunagn eespo);

14.1.3. Paysera nNpu BCUYKKU CJlyHan HE HOCKM OTFOBOPHOCT 3a HemnoJslydeHu rnevanba n goxoan ot KnmeHTa,
HaHeceHu Bpelin BbPXy penyTaunaTa Ha KnneHTa v 3arybu, nponsnesnu oT ToBa, KakTo U 3a 3aryba uam
HaHeceHu Bpeaun Bbpxy bu3Heca Ha KMeHTa, KaKTo 1 3a KOCBEHU LLEeTH;

14.1.4. orpaHnyeHmnsITa Ha OTFOBOPHOCTTa Ha Paysera He ce npunaraT, ako Te3n orpaHn4yeHus ca 3abpaHeHun
OT MPUJIOXKNMOTO 3aKOHOLATEsICTBO.

14.2. Paysera He rapaHTMpa HenpekbcHaTa paboTa Ha CucteMaTa, Tbi KaTO CUCTEMHUTE ornepauumn MoraT aa
6baaT NOBAMSHN (PA3CTPOEHM) OT MHOTO PaKTOPU, KOUTO Ca M3BBH KOHTPOJa Ha Paysera. Paysera nonara
BCUYKN YCUIMSA 3@ OCUIypPsiBaHE Ha Bb3MOXHO Hall-6e3npenaTcTBeHo pyHKLUMOHMpaHe Ha CuctemaTa. Paysera
obaye He HOCK OTFOBOPHOCT 3a NOC/NEACTBMUS, MPOMN3X0XAALLN OT CMYLLEHUs/HapyLleHns B paboTaTa Ha
CucTeMaTa, ako TakBa CMYLLEHUA/HAPYLLUEHNS He ca Bb3HUKHAN No BUHa Ha Paysera.

14.3. CuctemaTa MoXe Oa 6bae HeaKTMBHa rMopaan NpuYnHK, 3a KouTo Paysera otroBaps v Paysera He ObJXKK
KoMreHcauuu, ako CuctemaTta e buna gocTtbnHa 3a noeeye oT 99% (oeBeTneceT u AeBeT NpoLeHTa) oT
BPEMETO, N34YNCIEHN BbPXY CpefHaTa CTOMHOCT 3a NepUof oT Hal-Manko 3 (Tpu) meceua.



14.4. Cny4anTte, B KOUTO Paysera orpaHm4yaBa noctbna go Cncremata BpeMeHHO, 3a Nepmno He no-4babr oT
24 (nBapeceT n 4eTupw) 4aca, nopaan pemoHT Ha CnctemaTta, pa3Butme Ha CuctemaTta 1 gpyrm nogobHu
cny4aun, n korato Paysera e nHgopMupasa KnmeHTa 3a TakuBa C/lydan Han-Manko 2 (aBa) KaieHgapHW OHK
npenBapuTesiHO, He Ce CHUTAT 3a onepaTMBHU HapyweHusa/cMyLweHnsa B Cnctemara.

14.5. Paysera He HOC/ OTrOBOPHOCT 3a:

14.5.1. 3a TerneHe Ha nNapu n TpaHcdep Ha cpeacTBa OT Paysera cMeTKaTa U 3a APYrv nJaaTexxHU onepaumm
CbC CpencTBa, CbxpaHABaHW B Paysera cmeTka Ha KnneHTa, ako KneHTHT He e o6e3neynn curypHocTTa Ha
CBOUTE Mapon U NAEHTUPUKALMNOHHN MHCTPYMEHTM 1 Nopagn ToBa Te Cca CTaHaNn U3BECTHM Ha Apyrn amua, a
CbLLO TaKa U 3a HE3aKOHHW AeNCTBMSA 1 ornepaunun Ha TpeTu nua, U3BbpLUEHN Ypes U3Mnosi3BaHe Ha
HENCTUHCKN N/NNN HE3AKOHHN OOKYMEHTWN UAU HE3aKOHHO NoJlyyeHa nHpopmauus;

14.5.2. 3a rpewwKkn 1 3aKbCHENN UK NPONYCHATU TPaH3aKUMN, N3BBbPLUEHN OT BaHKK, CUCTEMM 3a TaKCyBaHe n
LPYTrn TPETU CTPaHW;

14.5.3. 3a nocneanum, NPon3TUYaLLM OT HAPYLLUEHUS Ha U3NBJHEHNETO Ha HAKOW OT 3aAb/DKEHUATA Ha
Paysera, nopaaun NpuYnHn, Npean3BuKaHn oT TpeTa CTpaHa, KOSITO e U3BbH KOHTPOoJs1a Ha Paysera;

14.5.4. 3a nocneguuwn, Bb3HUKHaNN cnen KkaTo Paysera npaBoMepHo e npekpaTusia CropasyMeHUeTo,
aHynmnpana e AKkayHTa Ha KnimeHTa uauv e orpaHmyuaa ocTbna A0 Hero, Cbuo n cnep obocHoBaHoO
orpaHu4eHue naun npekpaTsaBaHe Ha NPeLoCTaBAHETO Ha YacT OT yCayruTe;

14.5.5. 32 CTOKU U YC/IyrK, 3aKyrneHn Ypes n3non3BaHeTo Ha Paysera cMeTKaTa, U CbLLO Taka 3a HeU3nbJHeHne
no TakuBa CAEJIKU OT ApyraTa CTpaHa, KOSiTO MoslyyaBa naawaHus oT Paysera cMeTkaTa, 6e3 fa 6baat
CMaseHu yC0BUSATA Ha KOETO U [la e Cropa3yMeHue;

14.5.6. 3a cBOM OENCTBUS, KOUTO Ca OOBESIN 00 HEU3MNbJHEHNE Ha 3a4bJ/IKEeHNa n/nnm Bpean, ako nencTeuaTa
Mo HEN3MbJIHEHNETO Ha 3a4b/IKEHUATa WiK NpU4YnHABaHETO Ha BpeaunTe ca U3BbpLieHn oT Paysera B
N3NbJIHEHNE Ha APYTrW 3a0bJ/IXXEHUA, NPON3TUYHaLLLK OT 3aKOHOA4ATEJICTBOTO.

14.6. KnneHTbT rapaHTupa, 4e BCUYKMN HEFOBU AENCTBUSA, CBbP3aHU C n3nbJiHEHMETO Ha Cropa3yMeHneTo, We
ce cbobpa3aT c pasnopenbmTe Ha NPUOXKMMOTO 3aKOHOAATENCTBO.

14.7. KNNeHTBbT HOCU MbJIHA OTFOBOPHOCT 3a BEPHOCTTa Ha MHpopMaLuaTa, HapexxgaHndaTa u LOKYMeHTUTe,
KOUTO nofasa KbM Paysera.

14.8. AKo Paysera y3Hae 3a HeOTOpM3MpaHa naaTexHa TpaH3akuus, Paysera Lie BbpHe cyMaTa Ha
HeoTopu3MpaHaTa NiaaTeXXHa TpaH3aKuusa Ha KiMeHTa 1, Korato e yMecTHO, Lie Bb3CTaHoBM BanaHca no
CMeTKaTa, OT KOATO € MU3/ibYyeHa CymaTa, 10 HUBOTO Mpean U3nbJHEHNETO Ha HepaspelleHaTa TPaH3aKLUms, C
N3KJIlOYEHMe Ha C/lyvyauTe, KoraTo Paysera uma ocHOBaHMUA Aa NoA03vpa HenpaBoOMepHa AelHOCT 1 CbobLwm
Te31 OCHOBAHMWA Ha HAaA30PHMA OpPraH.

14.9. Ako MNoTpebunTtensaT oTpmnya NOTBbP)XAaBaHETO (aBTOPM3MPAHETO) Ha U3BBbPLLUEHA NaTeXXHa onepauuns/
TpaH3aKuusa, KoAaTo e bunia NoTebpAEHa, WM TBBPAW, Ye NaTe)XxHa onepaumnsa € nsnbjHeHa HeENPaBUJIHO,
Paysera nma 3agbJ/IXeHMETO Aa A0KaXe, 4ye e buna NoTBbpAEeHa aBTEHTUYHOCTTa Ha NiaTexXHaTa onepauus,
onepaumsATa e buna perncTpmpaHa NpPaBuUJIHO U OTPa3eHa B CMETKMW, KaKTOo 1 4e He e Buna NoBansHa oT
TeXHN4YeCckn nnu gpyrmn npobnemn.

14.10. NoTpebutensaT MoXe Aa NoHece BCUYKM 3arybu, Npom3Tekn OT HENOTBBPAEHWN NAAaTEXHN onepaLum B
pa3Mep [0 ekBMBaseHTa Ha 50 (neTaeceT) eBpo, ako Te3n 3arybu ca noHeceHn B pe3ynTaT Ha: Nos3BaHe Ha
n3ry6eH nam oTKpaaHaT MJaTeXXeH UHCTPYMEHT UM HE3aKOHHO MPUCBOSIBAHE Ha MJIATEXEH UHCTPYMEHT.

14.11. Ako KnneHTbT He e MoTpebuTten nam nnatexHaTa onepauns ce U3BbpLUBa BbB BaslyTaTa Ha CTpaHa-
YneHKa KbM/OT Yy>KAa Abp>KaBa WK BbB BaJlyTaTa Ha YyxAa Abp>KaBa, KNMEeHTBHT NoHacsa BCUYKK 3arybu,
Bb3HMKHaAN nopaau npu4nHUTe, nocovyeHun B 4n. 14.10.

14.12. Bcnykuy 3arybu, Bb3HMKHaNW BCEACTBME Ha Hepa3peLlleHn NaaTexHW onepaunm, ca 3a CMeTKa Ha
KnueHTa, ako Npu n3BbpLUBAHETO UM KNMEHTBT e AecTBaN Heno4YTeHo, npu rpyba HebpeXHOCT nau
YMULLNEHO, KaTO YMULLJIEHO HE € U3NBbJIHWUA e4HO 1K NoBeYye OT NOCOYEeHUTE NOo-A0J1Y 3a4b/KeHUs Ha
KnueHTa:



14.12.1. koraTo 13noJ3Ba njaTexxeH MHCTPYMEHT - Aa crna3Ba pa3nopeabute, perynmpalim n3aaBaHeTo U
Mos3BaHeTOo Ha MJIaTeXHUSA UHCTPYMEHT, NpeAcTaBeHN B HAacToAWOoTo CnopasyMeHmne u HerosuTe
OONbAHNTENHU CrOpPa3yMeHUs;

14.12.2. ako KnneHTbT ycTaHoBM 3aryba, kpa>kba, He3aKoHHO NpuCcBOsSABaHe WM Hepa3pelleHa ynoTpeba Ha
naaTeXXHUa MHCTPYMEHT, y3Hae 3a pakTu Uin ca Hasauue nono3peHuns, 4ye rnepcoHaansvpaHnTe 3aWwmnTHN
e/ieMeHTUN Ha HeroBuTe rnjaaTexxH NHCTPYMEHTU Ca CTaHas I NU3BECTHUN UM MOXXe [ia Ce KU3MNoJi3BaT OT TpeTu
nvua, KnueHTbT Tpsbea Oa yBeaomu Paysera nnm nnueTto, nocovyeHo oT Paysera, He3abaBHO 1 B CbOTBETCTBME
C NpaswiaTa, peryampaliv nsgaBaHeTo N N3MNO0JI3BAHETO Ha MNaTEeXHUA NHCTPYMEHT, NpeiBuieHn B
HacTosawoTo Crnopa3symMeHne 1 JONbJAHUTENHUTE CNOPa3yMEHUSA KbM HEro;

14.12.3. cnep nony4dyaBaHe Ha MJiaTeXXHUqa MHCTPYMEHT AOa npeanpmnemMe BCUYKN Bb3MOXXHU MEPKW 3a 3alllUTa
Ha nepcoHaJIn3npaHnTe 3allnTHN OaHHW Ha nJIaTeXXHUA NHCTPYMEHT.

14.13. Cnep MOMeHTa, B KONTO KNMeHTBHT e nogan yBeaoMeHne, KakTo € Noco4YeHo B 4. 13.5., ¢ HanpaBeHo
ncKkaHe fga 6bae 6n1oKMpaH NNaTEXHUAT UHCTPYMeHT, Paysera Tbpnu 3arybnTte Ha KnmeHTa, Bb3HUKHaNN
rnopaan oTKkpagHaTusa, n3rybeH nam HesakoHHO NpMAoObUT NaaTeXXeH NMHCTPYMEHT, C U3KJIl0YEHNEe Ha CyYaunTe,
B KOMTO KNneHTHT e gencrtean HepobpocbBecTHO. PasnopenbuTte Ha Tas3um Kiaysa ce npunaraTt camo 3a
MNoTpebuTtens.

14.14. B cny4an, Ye Paysera He rapaHTupa Bb3MOXXHOCTTa Aa 6bae He3abaBHO yBegoMeHa 3a n3ryben,
OTKpagHaT MM HE3aKOHHO NpuAoOUT NnaTe)XxeH MHCTPYMEHT, KakKTo M B CJlydauTe, KkoraTo Paysera He n3ucKBa
rno-6e3onacHo yaoctoBepsiBaHe, Paysera Tbpn Bb3HMKHaAUTe 3arybu BcieacTBMe Ha HEOTOPU3MPAHO
MoJsi3BaHe Ha MJIATEXHUSA UHCTPYMEHT, C U3KJIIOYEHUE Ha C/lyYaunTe, B KOUTO KNIMEeHTBHT e AencTBan
HepobpocbBecTHO. Pa3nopenbute Ha Ta3m Kjaysa ce npunaraT camo 3a MNoTpebuTens.

14.15. KnueHTBT nposepsBa NHPoOpMaLmATa 3a N3BbPLUEHUTE rNJiaTeXXHU TpaH3akuum B CMeTKaTa rnoHe
BEeHDBX Mece4yHo 1 yeefoMsBa Paysera 3a HEOTOPM3MPaAHUN UMW HEMNMPaBUITHO U3NbJIHEHU NATEXHU
TPaH3aKLUNN, KaKTO 1 3a BCAKaAKBU APYrU rpelkn, HeCbOTBETCTBUA MU HETOYHOCTWU B U3BJIEYEHUNETO.
YBepnomneHueTo Tpsabea ga 6bae nogafneHo He No-KbCHO OT 60 (WwecTheceT) KasneHJAapHW AHW Cnef AeHs, B
KonTo Paysera, cnopef KnveHTa, € U3BbpLUKia HEOTOpM3MpaHaTa niaTexHa TPpaH3akuusa uin e n3nbjHnna
HEKOPEKTHO NiaTeXHaTa TpaH3akuma. MNoTpebutenaT e onb>XeH Aa yBeaoMu B NucMeHa opMa Paysera 3a
HEeOTOPU3NPAHO U HENPaBWJIHO U3MbJIHEHA MJIaTeXXHa TpaH3aKuMsa BbB BaJlyTa Ha Obp>KaBa-4YJIeHKa KbM
Abp>kasa oT EC He No-KbCHO OT 13 (TpuHajeceT) Mmeceua cyiel AeHs Ha U3JTb4YBaHeTo Ha cyMaTa oT
pas3nnalatesHaTta cMeTKa. AKO KNIMeHTBT He NpencTaBn NocovYeHuTe yBeaoMJIEHNS B MOCOYEHNA CPOK, ce
cynTa, Y4e KnneHTbT 6e3yCcnioBHO Ce e Chriacui C NAaTeXHUTE TpaH3aKLumM, KOUTO ca bunm n3nbaHeHn no
pasnnawaTtenHaTta cMeTKa. KnneHTsT Tpsabsa Aa npefocTaBu Ha Paysera BCsSka MHGoOpMaLms 3a HE3aKOHHO
B/AM3aHe B CMeTKaTa uam Apyrn He3aKOHHU AeNCTBUSA, CBbP3aHM cbC CMeTKaTa, U Aa npegnpuemMe BCUYKK
pa3yMHW MepKu, Nnoco4eHn oT Paysera, 3a fa NMOMOrHe B pa3cieBaHeTO Ha HE3aKOHHUTEe AeNCTBuUS.

14.16. Bcsika CTpaHa ce ocBobo>XKaaBa OT OTFOBOPHOCT 3a HeM3NbJIHEHME Ha pa3nopenbuTte Ha
Crnopa3yMeHneTo, ako ycree fa AOoKaXe, Y& HEU3MbJIHEHMETO Ce AbJIKU Ha OPCMakopHN 06CToATEeNCTBa,
HaCTbMNBAHETO Ha KOUTO € AoKa3aHo B CbOTBETCTBME C npouenypaTa, 3aJl0>KeHa B 3aKOHO4aTesICTBOTO.
KJIneHTHbT ce 3agbJ/>KaBa MMCMEHO da yBefoMu Paysera 3a HacTbnuamTe hopcMakopHu obcToaTencTea,
KOUTO Bb3NpenATCcTBaT U3NbJHEHMETO Ha Cnopa3syMeHneTo, B cpok oT 10 (geceT) KaneHpapHW OHW cnepn LeHs
Ha HacTbMnBaHe Ha TakuBa obcTosATesncTBa. Paysera TpsibBa na yBegomm KnneHTta 3a OpCMa>kopHU
obcTosaTencTBa Ype3 esIeKTPOHHO NMMCMO Ha nocoyeHuns oT KJ/IneHTa agpec Ha efleKTPOHHa nolla Uian Ha
NHTepHeT cTpaHnuaTa/Te Ha CuctemaTa.

15 YpexpaHe Ha cnopose Mexay KnmeHTa U Paysera, npouenypa 3a nofgaBaHe Ha »Kasibu

15.1. Paysera nma 3a LUen fa pa3pellaBa BCUYKW cnopoBe ¢ KineHTa No B3aMMHO Cbrjlace, CBOEBPEMEHHO U
rnpu ycnosus, npnemnunsn 3a CTpaHnTe; 3aTOBa, B CJlydal Ha Bb3HUKBaHe Ha cnop, KnveHTunTe ca
HaCcbp4YaBaHW Ha NbPBO MACTO Aa ce obbpHaT AMpekTHO kbM Paysera. CnopoBeTe ce paspellasaT
rnocpencTBoOM Mperosopu.

15.2. KnneHTbT MOXXe Aa Nofafe BCAKO CBOE OrMJlakBaHe MM »xanba OTHOCHO MJaTEeXHK yCcayrn,
npenocTaBsaHU OT Paysera, Ypes3 nsnpallaHe Ha cbobLleHne No eNleKTPOHHa noLla, Ype3 oba)kgaHe KbM
HoMepa Ha oTaen "Obcny)xBaHe Ha KJINEHTU" nnun 4Ypes nanpallaHe Ha yBedoMJieHne 4pes CBos AKayHT.



15.3. JlnueTo, KoeTo npensBsiBa xanba, cneagBa Aa NOCOYU KOHKPETHUTE 06CToATENCTBA U IOKYMEHTU B
rnoakKpena Ha TBbPAEHUSATa, KOUTO Ca NOMEeCTeHU B XKanbaTa. AKO onnakBaHMATa Ha KnneHTta ce 6a3npat Ha
OOKYMEHTU, C KonTo Paysera He pa3nosiara, KIneHTbT Cbllo Taka TpsbBa Oa npenocTaBy Te3U AOKYMEHTHU
WJN KONMS OT THAX, KOraTo nonbjBa xanbaTa.

15.4. Paysera pa3rnexpna nucMeHaTa »anba Ha KnneHTa uav nsnoXxeHuTe onjakBaHUa Ha KnneHTa B paMKuTe
Ha 15 (neTHageceT) paboTHM OHW, CHNTAHO OT AEHSA Ha Nosny4aBaHe Ha kanbaTa, n NpenocTaBa Ha KnneHTa
noapobeH, obocHoBaH oTroesop, 6a3npaH Ha AOKYMEHTU. B naknountenHu cnyvyau, korato Paysera He e B
CbCTOAHNE fa Aafe OTroBOp B paMKUTE Ha 15 paboTHM AHM Mopaaun NPUYUHU N3BBH KOHTPOJIa Ha
Opy>XecTBOTO, Paysera npefocTtaBsa Ha KnnveHTa HeOKOHYaTeleH OTroBop, KaTo Noco4yBa NnpuynHaTa 3a
3abaBsHETO U KpaHWS CPOK 3a NoJaBaHe Ha OKOHYaTesIeH OTroBop. KpaHUAT CPoOK 3a NpefocTaBsHe Ha
OKOHYaTeslIeH OTroBOp He MOXXe Aa HagBuwaBga 35 (TpuaeceT n neT) paboTHn gHU. OTroBopbT We 6bae
npepnocTtaBeH Ha KnneHTa 4ypes cpencrtsaTa, nocodeHn B 4. 10.1 oT Cnopa3syMeHneTo, ocBeH ako KMeHTbT
He NOMCKa OTroBOPBLT Ha HeroBaTa »Kafiba/onnakBaHe fa 6bae NpefoCTaBeH Ypes Apyrun cpencTsa.

15.5. Paysera pa3rnexzaa BCAKO OMJlakBaHe 6e3 3annallaHe Ha Takca 3a ToBa.

15.6. AKO KNMeHTBT He e Y[I0BJIeTBOPEH OT pelleHneTo Ha Paysera, KNnMeHTbT MMa NpaBo Aa U3rnonssa apyru
rMpaBHU CpefcTBa 3a 3aWmTa Ha CBOUTe npasa 1 fa:

15.6.1. nogaae »xanba KbM HaO30pPHUSA OpPraH, CbrNacHo NpoueaypaTa, yCTaHOBEHa OT Ha[30PHUS OpraH;

15.6.2. 3aWwnTn cBOMUTE NOTPebUTENCKM NpaBa, KaTo ce 06bpHE KbM HaA30PHUS OpPraH B KAYECTBOTO MY Ha
n3BbHCBbAEOHA MHCTUTYLMSA 3a pa3pellaBaHe Ha NoTpebuTencku cnopose, CbrjacHo npoleaypaTa,
yCTaHOBEHa OT HaA30pPHNA OpraH.

15.6.3. AKo cnopbT He 6bae ypeneH No B3aUMHO Cbriacne Uam 4Ypes Apyru cpeacTtsa 3a U3BbHCbAEOHO
ype>KhgaHe Ha CNopoBe, CNOPbT Ce pellaBa OT KOMNETEHTHUA CbA, CbrJlaCHO paoHa Ha cefannLLEeTo Ha
Paysera, KakTo e npeABMAeHO B yCTaHOBeHaTa 3aKOHOBa npoueaypa.

15.7. NoapobHa npouenypa 3a nofaBaHe n obpaboTeBaHe Ha Xanbwm (onnakBaHUa) Ha KnneHTn e noco4yeHa B
MNpaBuSiaTa 3a NofaBaHe W pa3rjexiaHe Ha »Xanbu (onaakBaHWUsA) Ha KAWeHTH.

15.8. 3akoHO4aTENCTBOTO Ha Penybnuka JlInTea ce npunara kbM ToBa CriopasymeHune, HerosuTe JonbiHEeHWs/
[OMbAHUTENHM CNOPA3yMEHUs, KAaKTO M KbM OTHOLIEHUATa Mexay CTpaHMUTe, KOUTO He ca ypeaeHu C
HacTosiwoTo Cnopa3syMeHune, BKIIOYUTENHO Cay4aun, KoraTo crnop Mexay KnneHTta n Paysera nonaga nog
IOPUCOMKLNATA Ha Cba Ha Apyra Abp)XaBsa.

16. 3aka4nTenHu pasnopenbu

16.1. Bcsaka CTpaHa NMNOTBbPXAaBa, Y€ NpuTeXaBa BCUHKN paspewinTesHn n nnueH3n, NanCKkBaHmM CbriaaCHoO
MPNNIOXKMMOTO 3aKOHOOATENICTBO, KOUTO Ca HeobxoAnMKM 3a U3MbJIHEHMETO Ha HACTOALLOTO Cnopa3yMeH|/|e.

16.2. 3arnaBuaTa Ha pasgennTte n 4aeHoseTe oT CnopasyMeHMEeTOo Ca NpefHa3HavYeHn e JUHCTBEHO 3a
yno6cTBo Ha CTpaHuTe 1 He MoraT Aa 6bAaaT M3Moa3BaHW 3a ThJIKYBaHE Ha pa3nopeabu oT HacToAWOTO
CnopasyMeHue.

16.3. CTpaHI/ITe HOCAT OTroBOPHOCT npen Abp>XaBaTa U APYrn nnuda 3a N3nbJIHEHNE Ha BCUNYKN OaHBYHN
3a4bJ/IKEHUS, BCAKa 3a cebe cu. Paysera He HOCM OTrOBOPHOCT 3a U3NbJIHEHMNE HA AaHBbYHUTE 3a4bJIKEHNSA Ha
KnneHTa nnm nsdymncnasaHe v NnpeBo Ha AaHbuun, npunaraHu 3a KnmeHTa.

16.4. Paysera BbB BCUYKMN Ciyqan e He3aBucmma CtpaHa no CriopasyMeHneTo, KOATO He KOHTpoJIMpa 1 He
rnoemMa OoTroBOPHOCT 3a MPOAYKTU N YCYTK, KOUTO Ce 3arnJallaT 4Ypes usnonssaHe Paysera ycnyru. Paysera He
rnoema OTrOBOPHOCT, Y& KynyBa4bT, MpPoAaBavybT UK Apyra CTpaHa No cAesKa We N3nbJHnU caenkaTa C
KnueHTa.

16.5. KNnneHTHT HE MOXKe fa Bb3Jlara CBOMUTE npasa N 3a4b/DKEHNSA, npousTnydawm ot Toea CrnopasymMmeHue, Ha
TpeTn cTpaHn 6e3 npeABapMTENHOTO NMCMEHO Cbhriacme Ha Paysera. Paysera cn 3ana3Ba NpaBoTo Aa
NpPexBbpsid CBOUTE NMpaBa N 3a4bJ/IXKEHNSA, MPOU3TUYALLM OT HacToawoTo Cnopa3yMeHne, Ha TpeTu anua no
BCSKO BpeMe, 6e3 cbrnacme Ha KnneHTa, ako TakoBa NPeXBbPJITHE Ha MpaBa M 3a4bJIKEHUS € N3BBbPLUEHO B
CbOTBETCTBME C AeNCTBALLOTO 3aKOHOAATENCTBO.


https://www.paysera.com/v2/bg-RU/dogovori/pravila-za-jalbi-na-klienti-podavane-i-razglejdane-old

16.6. AKo HAKOS OT pa3nopenbute Ha CropasyMeHNETO e Npu3HaTa 3a HeQencTBUTENHA, OCTaHannTe
pa3nopenbu Ha HacToswoTo Cnopa3yMeHne ocTaBaT B CUla M Npoab/xKaBaT Aa ce npuiarar.

16.7. Cnopa3yMeHMeTO B/IM3a B CUA, KAaKTO € NpeABUAeHO B YfieH 2.4. oT CrnopasyMeHneTo. KIMEHTBHT MoXe
[la 3ana3un TekcTa Ha Crnopa3yMeHMeTOo Mo BpeMe Ha CBOATa pernctpauns B cuctemaTa.

16.8. HacTtosawoTo Crnopa3syMeHune e npenoctaBeHo B CucrteMaTta Ha HAKONKO e3nka. Cnopa3yMeHUeTo ce
npunara 3a KnveHTa Ha e3uKa, Ha KONTo e buno npeacrtaBeHo Ha KnneHTa no BpeMe Ha perucrtpauns My B
CuctemarTa.

16.9. Bpb3kun kbM yebcariToBe, noco4yeHn B CnopasyMeHneTo 1 JonbJHUTENHN CNopasyMeHUs, peryampatim
NpPefoCTaBAHETO Ha OTAENHM YCNYyTrv, ca Hepa3ZesiHa YacT oT HacTosiwoTo Cnopa3syMeHme 1 ce npunaaraT 3a
KnveHTa oT MOMEHTA, B KONTO TOW 3aMoyHe Aa M3MoJsi3Ba CbOTBETHATA ycyra.

lMpaBHa MHpopMauunsa: “Paysera LT” UAB, naeHTUPUKaUNOHEH KO Ha topungnveckoTo nuue: 300060819;
OPY>KeCTBO 3a efIeKTPOHHM napwu ¢ nnueH3 No. 1, uspgageH Ha 27.09.2012 r. (n3pganeH ot LleHTpanHa 6baHka Ha
JlnTtea). aHHWTe 3a “Paysera LT” UAB ce cbbupaT 1 cbXxpaHaBaT B TbProBCkus pernctbp Ha Penybnunka
Nntea. NoapobHn gaHHW 3a rpynaTa Apy>KeCcTBa Ha Paysera, BKJIIOYMTENHO aipeECUTE Ha KOPMOpaTUBHNUTE
ohMCn N afpecnTe Ha eJIeKTPOHHa NoLLa, ca NpefoCTaBeHN TYK.

Han3opHuAT opraH Ha “Paysera LT” UAB e LleHTpanHa 6aHka Ha JInTea, naeHTupunKaunoHeH koag 188607684,
agpec: JIuTtsa, rp. Bunnioc, LT-09128, yn. Zirmany Ne 151, www.Ib.It/en.

[eHepasHO cMopa3yMeHue 3a NJaTEeXHW YCAYrn 3a dmnsmnyecku nmua (BanmgHa oo 16.09.2019)
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