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[1naTeXxXHW MHCTPYMEeHTW, CBbP3aHW C Paysera CMeTKa

FenepanHo cnopasymenue - [EHEPAJIHO CMTOPA3YMEHUE 3A NMOJISBAHE HA MJATEXHW YCIIYTI .

MnaTe>XeH MHCTPYMEHT - BCEKU MNiaTeXeH NHCTPYMeHT, konto CUCTEMATA no3sonsBa fa 6bae cBbp3aH
KbM PAYSERA CMETKATA » ga ce u3nbJIHAT, @ B OTOEJIHU C/lydau fga ce npuemart, nMpeBoamn C noMoLlTa Ha To3u
rnjaTexxeH UHCTPYMEHT.

Touka Ha npoaax6a - husnyecka To4Ka 3a NpefoCcTaBsHE Ha yCayrv nam nponax6a/nokKynka Ha CTOKM,
KbOeTo KIMEeHTHT MOXKe Aa niaTh C MOMOLITa Ha NIATEXHUS UHCTPYMEHT.

1. ToBa gonbJIHEHME ce npuara 3a KnmeHT, KonTo nMa PAYSERA cmMeTKa 1 XXenae ga n3BbpllBa NaaTexHN
ornepauun 4pes nnaTteXxHu MHCTPYMeHTU, cBbp3aHu ¢ PAYSERA cmeTKkaTa.

2. Mpwv n3non3eaHe Ha Ta3u ycsyra, BCUYKN YCI0BUSA Ha FeHepasiHOTO CropasyMeHne 1 AONbJIHUTENHUTE
yCJI0BUS, MOMECTEHM B TOBaA AOMbJIHEHME Ce NpuaaraT 3a Tbproeela. TepMUHNTE B TOBA AOMNbJIHEHME Ce
M3MNoN3BaT B CMUCHJIa, onpefesieH B [eHepasIHOTO criopa3syMeHune.

3. Bceku knneHT ¢ PAYSERA CMETKA nMa Bb3MOXXHOCTTa [ia CBbPXKe NJaTeXXHU UHCTPYMEHTU, MOCOYEHN B
CnctemaTta ¢ PAYSERA cmeTKaTa 1 ga rv usnonssa(kaTo NaaTeXHU MHCTPYMEHTN).

4. 3a fa U3nos3Ba KOHKPETEH MAaTEXXEH MHCTPYMEHT, KnneHTbT TpsAbBa Aa CBbPXKE MHCTPYMEHTBLT
o6o3HaveH/noco4eH/ B CnctemaTa ¢ PAYSERA cmeTKaTa Cn, Cna3Bamkm MHCTPYKUUNTE NpeaocTaBeHN B
Cuctemara.

5. YcnoBuaTa v 3agbsKeHUATa, NpUIoXKMMM 3a U3NOJI3BAHETO Ha BCEKN KOHKpPEeTEeH NiaTeXeH UHCTPYMEHT,
rnpasunaTa 1 ycJsoBUATa 3a NJaTeXHUTe ornepauunn, CPOKOBE N JIMMUTK 3a OTNUCBAHE, KAKTO N MHCTPYKUUK 3a
CBBbP3BaAHETO Ha NJlaTeXHU MHCTPYMeHTU KbM PAYSERA cMmeTKaTa, Ca MpefocTaBeHU B CucremarTa.

6. KoraTo TpaH3akuusaTa, 3a KosaTo e 6uso 3annaTeHo 4Ypes3 N3MN0JI3BaHETO Ha NJaTEXEH UHCTPYMEHT, e
3aBbplueHa, PAYSERA 6n10knpa pa3Mmepa Ha cpeacTBaTa B kKimeHTckaTa PAYSERA cmeTka. CpefacrBaTa ce
OTNMCBAT MPMW NnoJly4aBaHe Ha UCKaHe OT TbproBeLla Uan oCTaByYMKa Ha ycayruTe.

7. Cnep cBbp3BaHETO Ha HAKOW OT nmocoyeHnTe B CuctemaTta MHCTpyMmeHTU ¢ PAYSERA cmeTKaTa, Te3un
WHCTPYMEHTW Ce NpeBpbLLAT B NNAaTEXHN MHCTPYMEHTU 1 Nopaan ToBa Tpsabsa oa 6baat
na3seHun(3awmrasaHn) ot KJIMEHTA, TOYHO NO CbLMA HauYMH, KaTo 6GaHKOBU KapTu, Napun 1 Opyru Ba>xHu
DOKYMEHTUN. KNNEeHTBbT € AJ1bXXEeH BbB BCUYKM C/yYaun, Aa He npenocTtaBs MNnaTeXXHU MHCTPYMEHTU Uav naposu
Ha TpeTun nua, Aa He No3BOoJiIfABa, KAaKTO U fa He Cb3haBa YyCN0BUA APYrX VLA Aa U3MO0NA3BaT MaaTexHuTe
WHCTPYMEHTU nnn ga pasbupat naponmte. KNNEHT, KOWTO HE OCUTYPU U3MbJIHEHWE Ha NMOCOYEHUTE Mo-rope


https://www.paysera.com/v2/bg-MK/dogovori/payment-instruments-rules
https://www.paysera.com/v2/bg-MK/index

3a0bJ/DKeHUs, noeMa N3Ua10 OTFrOBOPHOCTTA 3a MAaTeXXHU onepaunin, N3BbPLUEHN Ype3 naaTeXHUs
MHCTPYMeHT 1 B HerosaTa PAYSERA CMETKA. KNMeHTBHT OTroBaps 3a OCUrypsiBaHeTO NbJiHA 3alMTa KaKTo Ha
MAaTeXHUTE NHCTPYMEHTU, Taka M Ha NaposINTe 3a NJIaTEeXHNUTE NHCTPYMEHTH.

8. KIMeHTBHT noemMa nbJjiHa OTrOBOPHOCT 3a (haKTa, Ye CBbP3aH NnaTeXXeH NHCTPYMEHT(KbM cMeTKaTa)
NpPUHaAJIeXXn Ha KJINeHTa.

9. AKO KNneHTbT n3rybum nnatexxHna MHCTPYMEHT WX MMa OCHOBaHWSA da CYMTa, Ye napoJsiaTa Ha Heroeus
niaTexeH MHCTPYMeHT e buna pa3kpuTa oT ApYyr/v, TOW/TA cneaBa Aa Bse3e B CBOS AKayHT He3abaBHO 1 Aa
n3Tpme/npeMaxHe/ Bpb3kaTa Ha NJaTEXHNA MHCTPYMEHT CbC cBosATa PAYSERA cmeTKka. B cny4an, vye
KJIMEHTBT HAMa Bb3MOXKHOCT fa Hanpasu ToBa, KNMeHTHT cnefBa fa ce cebpxe ¢ PAYSERA, Taka 4ve
BBb3MOXXHOCTTa Aa ce oTnuceaT cpeacTBa oT PAYSERA cmeTKaTa ga 6bae eNMMUHMPaHa U NAaTEXHUAT
WHCTPYMeHT ada 6bae 6n1okupaH. nacosu yeegoMaeHnsa ce npuemaT AEHOHOWHO No TesnedoHa Ha HoMep
+37068577562.

10. AKO KJINEHTBT CYNTA, Y€ NNATEXHUAT MHCTPYMEHT € 6un oTKpagHaT n/mnm naposaTta Ha NaaTeXXHUA
WHCTPYMeEHT e buna y3HaTa OT TPeTu nua, Ho He yBegomum 3a ToBa PAYSERA, KakTo U CbOTBETHUTE BNacCTH, ce
c4yuTa, 4e KJINMEHTDBT e n3rybunn nnatexxHna MHCTPYMEHT UIN HE3aKOHHW/HENpPaBOMEpPHN NpeBoaun ca bunn
HampaBeHM Mo HeroBaTa/HenHaTa PAYSERA cmeTKa, BC/Ie4CTBME €4UHCTBEHO U CaMO Ha HeroBaTa/HenHaTa
rpyba HebpexxHoCT.

11. Ako KJIMEHTbT(nnaTeu) e notpebuten(®nsnyecko nmue, KOeTo AENCTBaA Cbr1aCHO CKOYEHOTO OT HEro
FeHepanHo cnopa3syMeHune 3a rnonssaHe Ha nnatexxHum ycnyrn n JOMbJIHEHUATA KbM Hero n nsnosisea
npefocTaBaHUTE YCAYrn 3a Lenu, pa3iniyHu OT HerosaTa TbProBCcka Uan NnpoecnoHanHa AENHOCT),
KAnMeHTHT Tbpnu 3a CBOA CMETKa BCUYKUM 3arybm KouTo ca Bb3HUKHaN B CIeACTBME Ha Hepa3peLleHu
naaTeXxHn onepaumnn B pasMep 40 eKBMBasieHTa Ha 150/cTo n netaeceT/ eBpa, B Ciy4an, 4e Te3m 3arybum ca
Bb3HWKHaAN B C/IeACTBUE Ha:

11.1. n3nonsesaHe Ha I/I3Fy6€H NN OTKpagHaT nMJiatTeXXeH MHCTPYMEHT,

11.2. HE3AKOHHO r|p|/|,u,o6|/|BaHe Ha nJlaTe>XXeH MHCTPYMEHT, B CJlyHanTe, B KOUTO KJIIMEHTBHT HE HalpaBuJl
HeobxoaQMMOTO 3a Aa ocurypmu 3allutaTa Ha cBouUTe NTN4YHWM CpeacTBa 3a 3alluTa.

11.3. Ako KJIMEHTbT(nnaTew) He e noTpebuTen u/unu nnaTexHaTa onepauns ce U3BbpLUBa BbB BaJlyTaTa Ha
CTpaHa-4YJeHKa KbM Yy)xAa Obp>KaBa UM BbB BajslyTaTa Ha dy>K4a Abp)xaBa, TON/TA NoHacsa BCUYKK 3arybun,
Bb3HUKHaAN NMopaan NpUYNHUTE, NOCOYEHN NO-rope.

12. KJIMEHTBT noHacsa BCUYKM 3arybum, KOUTO Ca Bb3HUKHaNMN BCIeACTBUE Ha HEMPAaBOMepPHU/HEpPaspeLLEeHH
naaTe)XHW onepaumnn, B C/ly4an 4e niaTeubT M e npeTbpnsaa BC/eACcTBME Ha COBCTBEHOTO Cun
HenobpoCcbBECTHO NoBefeHue, cBosiTa rpyba HebpeXXHOCT, nopaan Hen3nbJHEeHNE Ha e4HO UK NoBeYye CBOU
3agb/KeHus, onpenenerHn B Toea donbaHeHne nnm B FTEHEPAJTHOTO CMNOPA3YMEHWE, He e 3awumTun
niaTexxeH UHCTPYMEHT UM HEeroBuTe Naposin n/mnn e n3nosi3sals niaTexeH MHCTPYMEHT He B CbOTBETCTBMUE C
onpefesieHNTe 3a TOBa NpaBusia, KakTo 1 B CJly4an, KOroTo Hepa3spelleHn onepaumm ca bunam nssbpLUeHu C
n3non3saHe Ha Naposiu.

13. AKO KJINEHTBT € nNpefan naaTeXXeH MHCTPYMEHT Ha TPETU Sinua WM TPeTK Anua ca npupgobunm nnatexeH
WHCTPYMEHT B ClleAcTBMeE Ha HebpexHocTTa Ha KJIMEHTA, KJIMEHTBT, BbB BCUYKK C/ly4an € OTrOBOPEH
M3USJI0 U MOHAcs OTrOBOPHOCTTa 3@ BCUYKM OnepaLmn, U3BbpLUEHN NOCPEACTBOM NAATEXHNA MHCTPYMEHT.



