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[eHepasIHO Cnopa3yMeHye 3a NAaTeXXHW YCAYri 3a PpUANYeCcKy
L3

1. Obwwn pasnopendn
1.1. Toea Cnopa3ymMeHue ce ckJo4Ba Mexay Paysera n KnueHTa.

1.2. MpeameT Ha Cnopa3yMeHNEeTo: HacTosALwoTo Crnopa3yMeHMe onpeaens OCHOBHUTE NpaBa U 3a4b/KEHUS
Ha KnneHTa n Paysera, KOUTO perynnpaTt OTHOLUEHUATA Npu peructpaunsa Ha KnneHta B CuctemaTa, npu
OTKpUBaHe Ha Paysera cMeTKa, KaKToO W NpW N3MoJi3BaHe Ha ApPYru ycayru, npeaoctaBsHu oT Paysera.
YcnoBuaTa 3a NpeaocTaBsHe Ha OTAEeNHUTE ycayru oT Paysera ca onpegenerHn B JOMbJAHEHUSA KbM
Crnopa3syMeHMneTo, APYrv Copa3yMeHuns, KakTo 1 NPUJIoOXKeHUs 1 Npasuia KbM ToBa CnopasyMeHue, KOUTo ca
Hepa3ZesiHa 4acT oT HacToswoTo Cnopa3symeHune. Te3n yCcoBMs Ce nNpuiaraT B OTHOLWIEHMATa ¢ KnueHTa oT
MOMEHTA, B KONTO KNMEHTBHT ce 3aro3Hae C ycnoBuaTa Ha Cnopa3yMeHUeTo 1 3arno4vyHe fa W3Mnosi3Ba
CboTBeTHUTe ycnyrn. OceeH B ToBa Cnopa3yMeHune, OTHOLLUEeHUSATa Mexay KnneHTa v Paysera, CBbp3aHu C
NpefoCTaBAHETO Ha yCyrn, ce peryampaT U CbrjlacHo pasnopeabuTte Ha NPUIOKUMUTE 3aKOHMU,
crnopasyMeHus, ckaoYeHn ¢ KnneHTa, opyru cnopasyMeHus, npasusia v NPUHLUNAN Ha Pa3yMHOCT U
crnpaBeanBocCT.

1.3. ToBa Cnopa3yMeHMe e Ba)eH N OCHOBEH IOKYMEHT B OTHOLIEHUsATa ¢ KnneHTa n KnneHTsT Tpsibea
BHUMATENIHO U 3aAbab0oYeHO Aa ce 3ano3Hae C Hero, Npeaun na ce peructpupa B CuctemaTa, oTKpue Paysera
CMeTKa WK1 U3MnoJsi3Ba APYrun ycayru, npefocTaBsHu oT Paysera. Mons, npoyeTeTe BHUMATENHO pasnopenbuTe
Ha HacTosiwoTo Cnopa3symeHune, Npean aa ce cbriacute ga ro npuemete. HactoswoTto CnopasyMeHue, 3aefHO
¢ JonbaHEeHMsATa KbM HEro, o4epTaBa CreundrnyHNTE PUCKOBE, KOUTO MOraT Aa Bb3HUKHAT NpU M3MN0A3BaHETO
Ha CuctemaTa 1 NpefocTaBs PbKOBOACTBO 3a 6e3onacHo nonsBaHe Ha CuctemaTa.

1.4. JonbaHeHNATa KbM ToBa Criopa3syMeHumne ca JONb/HUTENHN CNOpa3yMeHmns, No cCMaaTa Ha KOUTO
KnneHTbT 1 Paysera ce oOroBapaT 3a YC/IOBUSITa 3a MONI3BAHETO Ha KOHKPETHU YC/IYIr, KakTo Ca onpeaesieHu
B lonb/AHeHunATa. NocovyeHnTe B [lonbaHeHUsATa pa3nopeabu ca cneynanHu pasnopendbun, Kouto umaT
BBbPXOBEHCTBO CNpsAMO pa3nopenbute Ha ToBa CrnopasyMmeHune. Korato KNnMeHTHT 3ano4yHe da n3non3ea
yCJIyru, KOUTO HE e U3NoJsi3Basl AocCera, ce npunaraTt pasnopenbute Ha CbOTBETHUTE JOMbJHEHUSA KbM
Cnopa3yMeHueTo. B cny4dalr, Yye 3a npenocTaBsaHETO Ha HOBoM3bpaHUTE yCayrmn ce n3nckBa A0NbJHUTENHO
MOTBbPXAEHNE UK NPEenOCTaBAHETO Ha AOMbJHUTENIHN AOKYMEHTU Ha KNneHTa, KOHKpPEeTHUTE yCayru we
6boaT NpenocTaBeHN eAUHCTBEHO U CaMO c/lief, KaTo KNMEeHTBT U3NMbAHU U3NCKaHUTe OoT Paysera cneundunyHm
Oencreuns.

1.5. OcHOoBHM NoHATNA Ha Cnopa3yMeHneTo:

JINYHM paHHM - BCAKa NHGOopMaumns, oTHacsWa ce 00 PU3NYeCKo nLe, KoeTo € NAeHTUPULUPaHo UM Moxxe
na 6bae npeHTnnumMpaHo NPSKo NN HENPSAKO NOCPeACTBOM ClefHaTa MHAOPMaLNs: INYEH
naeHTndukaymoHeH HoMmep (EMH) n ypes eanH nnm noseye cneundUYHM NpUsHaLUmM, oTHacALWM ce oo
dhU3nYHecKn, NCUXONOrNYECKN, NUKOHOMUYECKWN, KYNTYPHU NN COLMANTHN XapaKTepUCTMKK, cneundunyHmn 3a
KOHKPETHOTO NunLe.

PaboTeH peH - fHEBEH MHTEpPBaJ OT BpeMe, onpeneneH oT Paysera, npe3 KoTo Paysera npenocTaBs ycnyru.
Paysera Mo)ke oa onpenenn pasandHn paboTHM OHM 33 Pa3IMYHN YCAYrK, KaTo I'M NOCOYBa 3aeHOo C
LleHoobpa3yBaHeTO.
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EneKTpoOHHM napum - napun Ha KnneHTa, 3aBepeHu, npeeefeHn n cCbxpaHsasaHu B Paysera cMmeTKa 3a
MU3NbJIHEHME Ha NMJaTeXHU onepaunu/TpaH3akumm 4ypes Cncrtemara.

Paysera - komnaHuu B rpynaTta PAYSERA, B 3aBMCMMOCT OT Abp>KaBaTa Ha npebrnBaBaHe Ha KnveHTa, n apyru
opnanyeckn numua, KOUTo Ca HaeTu 3a npefflaraHe Ha yCyruTe; BCUYKN NATEXHU YCIYru e ce
NnPenocTaBAT CaMO OT JINLEH3UPaHN KOMMaHUW. MbpBoHaYasiHaTa CMeTKa Ce OTKPUBa OT APYXKECTBOTO
"Paysera" Ltd., n3sbpLuiBa ce HaaseXHo naeHTnduymnpaHe Ha KnmeHta u ce npegoctass IBAN cmeTKka oT
APY>XeCTBO, KOeTO NpUHaAieXxn KbM rpynaTta Apy>xecTBa Ha Paysera n uma nuueHs 3a nogobHa AenHocCT.
HeTannHa nHhopmauma 3a Te3n gpyxecTeaTa e npefocTtaBeHa B Kpas Ha CnopasyMeHneTo.

MonyyaTten - HU3MYECKO NN IOPUOMYHECKO NnLe, Apyra opraHnu3aumsa nin HeMHUTE KIOHOBE, NMOCOYEHU B
Hape)haHeTo 3a MnJjallaHe KaTo noJjiydaTes Ha NapuyHUTe cpeacTBa, KOUTO Ca NpeaMeT Ha njaTe)xHaTa
onepauuns/TpaH3akums.

N3BnevyeHne - JOKYMEHT, U3roTBeH U 3aBepeH oT Paysera, KOWTO y0CToBepsiBa MH(MOPMaLIMS 33 NIaTeXHNTE
onepaunn, N3BbPLUEHN NPe3 KOHKPETEH Nepunoa oT BpeMe.

LLeHun (LLeHooOpa3yBaHe) - LueHu 3a Paysera ycnyru n onepauunmn, NnoTBbPAEHN MO pen, onpeneneH ot
Paysera.

KNMeHT - 1opnandecko anue, KoeTo e ckitoymno CnopasyMeHMeTo 3a ycayru Ha Paysera.

MpepcTtaButen Ha KnuveHTa - N3NbJIHUTENHUSAT ANPEKTOP Ha KnneHTa nnun apyr npeactaButen Ha KnneHTa,
KOWTO, MO cusiaTa Ha NpaBHW aKTOBE U/UNN OOKYMEHTU 3a AelHOCTTa Ha IPpUIANYeckoTo uue, e
yNb/IHOMOLLEH Aa NpeacTaBfsBa KnveHTa B CbTPYAHMYECTBOTO C Paysera.

UpeHnTndpmnkauma Ha KnumeHTa - NOTBbpP)XAaBaHe Ha CaMOJIMYHOCTTa Ha KnueHTa n/unm KpanHmsa my
cobcTBEHUK, CbrnacHo onpefeneHaTta B CuctemaTta npouenypa.

KoMucunmoHHa (Takca) - Takca 3a njiaTexHa onepauuns u/uam cBbp3aHn yCayru, HaducnsaeaHa oT U Ab/HKUMa
Ha Paysera.

MapuueH Tpchcbep/npeBop, - nNNaTe>XHa TpaH3akKyua, Npun KoATO Ce npesexxaatT NapniHn cpencteBa KbM
niaaTexxHa cMeTKa Ha lNonydaTena no nHMymaTmea Ha MnaTeua.

MnaTte)xHo HapeXxpaHe/Hape)xpaaHe 3a naawaHe - HapexaaHe (mapuyeH npesoa) ot MnaTeua nan
Mony4atens KbM JoOCTaBYMKa Ha MAATEXHU YCYrn, 3a 4a U3NbJHW NiaTexXHa onepauns/TpaH3akums.

MnaTe>xHa onepauua/TpaH3aKUMA - NapuveH NpeBoa WIN TerneHe/BHacsaHe Ha Napu No uckaHe Ha lMnaTteua
unun MNonyyaTens.

MnaTte>XxHa ycayra - ycjiyra, npu npegocTaBsaHeTo Ha KOSAITO ce Cb34aBaT YC/I0BUS 3@ BHACAHE UIN TerneHe
Ha cymun B 6poli OT NiaTeXxHa CMETKA, KaKTO 1 BCUYKM oMepaummn, CBbP3aHU C yrpaB/eHMeTo Ha NiaTeXHaTa
CMeTKa; NaaTeXXHU onepaunn/TpaH3akunmn, BKIKYNTENHO NapuyHN NPeBoamn Ha CPeaCcTBa, CbXPaHsaBaHN B
naaTe)XxHa CMeTKa, OTKPUTA B MHCTUTYLUSATa Ha AOCTaBYMKa Ha NAATEXHW ycnyru Ha MNoTpebuTens Ha
NAaTEXHN YCAYr AW B Apyra niaaTexxHa MHCTUTYLUSA; NAaTeXHN onepaunmn, Nnpn Kouto Ha MNoTtpebutens Ha
naaTeXXHW yCayr ca npeaocTaBsHU napuv nod dopMaTa Ha KpeauTHa JIMHNUS: NaaTexHU onepaunun/
TPAH3aKLUMN, NPU KOUTO Ce U3MNOo3Ba NJaTeXXHa KapTa WM nogobeH MHCTPYMEHT U/WUIN KPeaUuTHU TpaHchepu,
BKJIOYBALLN 1 NEePUOANYHN TPpaHCchepn; n3gaBaHe U/uam NnpuemMaHe Ha NIaTeXHU UHCTPYMEHTU; MapuyHn
NpeBoau; yCyrv no MHULMMPAHE Ha niallaHe; UHOPMALIMOHHM YCYrX 3a CMeTKa.

MnaTte>XeH MHCTPYMEHT - BCEKU MJIaTEXEH UHCTPYMEHT, KoTo CucTemMaTa Nno3BosisiBa Aa 6bae CBbp3aH KbM
Paysera cMeTKaTa 1 4Ype3 KOWTO MOraT Aa Ce OCbLUEeCTBABAT NMapu4yHu NPEeBoaN.

MnaTtew, - PU3NYECKO UIN LOPUANYECKO JINLLE, UIN APYra OPraHn3aLmns Ui HeumH KJoH, KOeTOo MMa MiaTexxHa
CMeTKa U pa3pellaBa U3NbJAHEHNETO Ha NJaTeXHa onepauns (N1aTexxHo HapexxaaHe) oT cMeTKaTa, Uan npu
JINMca Ha NnaTeXHa CMeTKa, NpeACcTaBs TUIAaTEXHO HapeXXaaHe.

Paysera cMeTKa UM cMeTKa - BUpTYyaJiHa CMeTKa, OTKpUTa B CnctemaTa Ha UMeTO Ha KnueHTa u
M3MN0JI3BaHa, 3a Aa Ce U3BBLPLUBAT MallaHusa N APYru naaTexxHU onepaunmn/TpaH3akuny. CmMmeTKa ce OTKpuBa
caMo cnen ngeHTngunKaums Ha KJameHTa.



Ycnyra - ycnyra no n3gasaHe n obpaTHO N3KyrnyBaHe Ha €JIEKTPOHHM Napu, KakTo 1 APYru yCiyru,
npenocTaBaHM OT Paysera; nnaTexXHa ycsyra, npefocTaBsHa oT Paysera, KakTo 1 BCAKa Apyra ycayra,
npefocTaBsiHa OoT Paysera.

Paysera npuno>xeHue - MobuiHa nporpamMa 3a ynpasJseHune Ha Paysera cmeTka, MHCTanMpaHa 1 nof3eaHa Ha
MOBUMHW YCTPOMCTRA.

AKayHT - pe3y/iTaTbT OT perncTpaumsita B KOMAOTbPHATa CUCTEMA, NPU KOSTO PErucTpaLmns e CbxpaHeHa
JINYHA MHOoPMaLINS 3@ PEFMCTPUPALLOTO CE InLle, Ha JINLIETO € NPeAoCTaBeHo NoTpebuTencko nme 3a 4oCcTbN
M nNpaBaTa My B CucTeMaTa ca onpenesieHu.

MpueMnue e3nK 3a KOMyHUKaLUMA - JINTOBCKU, AHIJINACKMN, PYyCKH, NaTBUNCKN N NONCKN €3UK.

JdonbnHeHMe/NONBbAHUTENIHO CNOpPa3yMeHue - criopasymeHmne mexxny Paysera n KnmeHTa,
pernamMeHTUpaLLo npenocTaBaHETO U MNOJSI3BAHETO Ha OTAENHN YCNyrn, NnpenoctaBsaHn oT Paysera. Bcsako
HonbnHeHne moxe pa 6bae HapeyveHo CniopasymeHune, Mpasuna, Aeknapauwns, MnaH nam no gpyr nogxoasiy
HayuH. Bcako [Jonb/aHeHWe e Hepa3fesHa YacT oT HacToAwoTo Cnopa3syMeHune.

YpoctoBepsaBaHe Ha KnueHTa - npoluenypaTa 3a NpoBepka Ha CaMOJINYHOCTTa Ha (U3NYeCcKo Uan
lopUANYECKO NNLIEe, Bb3 OCHOBA Ha M3MOM3BAaHETO Ha ABa UM NoBeYe efneMeHTa, KaTeropmsnpaHu KaTo 3HaHue
(HanpuMep cTaTW4YHa Naposa, Ko, NepcoHaneH naeHTudnKaumnoHeH HoMmep - EMH), nputexxaHue (Hanpumep
TOKeH, CMapT KapTa, MobuneH TenedoH) n HENPUKOCHOBEHOCT (Hanpumep BUOMETPUYHN XapaKTePUCTUKN
KaTo MpbCTOB OTNevYaThK). Tasm npouenypa ce npunara, Korato KAMeHTHT BAM3a B NJlaTeXHaTa CU CMETKa
OHJIAMH UK Ype3 ApYyrv CpeacTBa 3a OTAasiedeH A0CTbIM, UHULMUPA eNIeKTPOHHA NaTeXHa TpaH3aKuums un
4ypes3 CpeACcTBO 3a OTAAsleYeH AOCTHM N3BBLPLUBA BCAKO AENCTBME, KOETO MoXe Aa 6bae CBbp3aHO C PUCK OT
M3MaMa Npu U3NbJIHEHME Ha NAallaHe uan gpyr Bua 3noynoTpeba.

CucrtemMma - copTyepeH NpoayKT, KOUTO € AoCTbMNeH ypes yeb cTpaHuumTe Ha Paysera, pa3paboTeH oT Paysera
N KOWTO Ce NMon3Ba 3a NpefocTaBsHe Ha ycayruTe oT Paysera.

Cnopa3symMmeHue - Cnopa3ymeHue mexnay Paysera u KnineHTta, KoeTo BKJIlOYBa HacToALWOTO NeHepasnHo
criopasyMeHue 3a NpefocTaBsaHe Ha NaTeXHU YCyr 3a lpuandyecku anmua, KakTo U BCUYKN OPpYrn YC0BUA U
OOKyMeHTU (JonbaHeHns/O0onbAHNTENHN criopa3yMeHuns, Cnopa3lymeHns, MNMpasuna, eknapaynm n T.H.),
BKJIIOUYUTESIHO, HO He caMo, N NHTepHeT CTpaHuLM, KbM KOUTO Ca HarnpaBeHW npernpaTkn B ToBa eHepasiHO
criopa3yMeHue 3a NJjaTeXXHU yCiyrm 3a lopuandyecku nuua.

Cbrnacume - cbrnacume Ha lNnaTteua 3a n3BbpPLUIBAHE Ha NJaTeXHa TpaH3akuusa, nogageHa rno peja Ha 4. 8 ot
CrnopasymMmeHueTo.

Mapona/naponm - BCEKN KJIMEHTCKU KO, Cb3faneH oT KnneHTa B CuctemaTa, Kof, Cb3ganeH oT KnmeHTa u
M3Mnon3BaH 3a yooCcToBepsBaHe Ha KnneHTa, nin Kopg, npefoctaBseH Ha KnveHTa 3a A0CTbN 40 AKayHTa u/mnu
Paysera cmeTKa, WM 3a 3asdBsABaHe, 0TOpM3aUnsd, N3MbJIHEHNE, NOTBbPXKAEHNE U MOJly4aBaHe Ha NMiaaTe)xXHa
ornepauunsa/TpaH3akuus.

CrtpaHa - Paysera nnm KnmeHT®bT.

YHUKaneH ngeHtudukarTop - KoMbnHaums oT 6ykBu, LGP UM CUMBOAN, KOUTO Paysera, KaTo AOCTaBYMK
Ha NNaTeXHW ycnyru, npenoctass Ha MoTpebuTtens Ha NaaTeXHU YCAyry N KOWTO Ce U3MoJ3Ba 3a
NaeHTUMUKaALUNA Ha MNoTpebuTens Ha NaaTeXxXHWU yCayru, y4acTBall B NJaTeXXHaTa onepauus, u/unm cmetTkaTa
Ha NoTpebuTens, Nnoa3BaHa B NJaTeXHaTa onepauus.

2. Pernctpauynd B CucremaTta

2.1. Bcekun KnneHT, KOWTO Xenae Aa U3noJsi3Ba ycayrute, npenoctaBsHn oT Paysera, TpsibBa Oa ce peructpupa
B CucTeMaTa. Paysera BMHaru nMa npaBo fa OTKaXKe pernctpaumsta Ha HoB KnueHT, 6e3 fa noco4sa NpuUYmnHM
W apryMeHTW 3a ToBa. Bbnpekun ToBa, Paysera yBepsiBa, Ye BCEKWN O0TKa3 3a PErncTpaums Ha HOB KMeHT we
6bMe BCeACTBME Ha 3HAaYMMUM NPUYMHK, KOUTO obayve Paysera HAMa 3a4b/KeHne 1a pa3KkpuBa.

2.2. o BpeMe Ha perncrtpauunata B CucteMaTa NbPBOHAYaIHO Ce Cb3AaBa AKAYyHT 3a NpeacTaBUTeNs Ha
KnneHTa. AKayHTBHT € JIMYeH 1 Nopaaun ToBa BCEKM NpeacTaBuTen Ha KnneHTa, KOMTO MMa npaBo Aa
ynpasnsiBa AkayHTa, TpsabBa na ce peructpupa B CuctemaTa, Aa Cb3Aafe CBOS JIMYEH AKAyHT U @ U3MbJHU



npoueanypaTa 3a ngeHTngpunkaumsa Ha KnmeHTa, nsanckeaHa ot Cucrtemara.

2.3. AKayHTbT 3a KnneHTta moxe ga 6bae oTKpUT OT npeactaBuTens Ha KnunenTa. MNMpu pernctpmpaHe Ha
KnneHT B cucTemaTa, NpencTaBUTenaT Ha KnneHTa NnoTBbp)KAaBa, Ye TOW/Ta e HaasnexHo usbpaH/-a nan
Ha3Ha4deH/-a ga npeacTaBfsaBa KnmeHTa, KakTo U 4e IiopuandeckoTo amue, npeactaBfisaBaHo OT Hero/Hes, e
HaAJ1IeXXHO y4YpeneHo 1 onepupa 3akoHHoO. MNMpeactasnTtenaTt Ha KnneHTa TpsbBa fa NpenoCcTaBn yKa3aHUTE B
CnctemaTa AOKYMEHTHU, 3a Aa 6bae HagnexxHo ngeHTudnumpaH, B CbOTBETCTBME C NpoLeAypuTe, MOCOYeHN B
CuctemaTa. lNpn OTKpMBaAHE Ha CMEeTKa NpeacTaBuTenaT Ha KnveHTa uMma npaBo fga npefocTasy Npasa 3a
yrnpasJieHNe Ha CMeTKaTa Ha APYruv YMbJHOMOLLEHW Nnua Ha KnveHTa, cief KaTo Te ce perncTpupaTt B
CnctemaTa n Cb3ganaTt CBOU JINYHN AKAYHTU.

2.4. Criopa3yMeHNeTo BJIM3a B CUJ1a OT MOMEHTa, B KOWTO NpeacTaBuTensT Ha KiveHTa e peructpupan
KnueHTa B CucTemaTa, 3amno3HaJi ce e ¢ pasnopenbute Ha ToBa CropasyMeHmne 1 Mo efIeKTPOHEH MbT e
N3pasuna CbriacneTo C BCUYKM YCIoBMA B Hero. ToBa Cnopa3ymeHune e 6e3CpoyHo.

2.5. KnueHTtckaTa pernctpaumna B CncrtemaTta ce cymta mexay CTpaHuUTe 3a NoTBbpXXAeHNEe OT KfineHTa, 4ye e
CbrjlaceH c ycsosusta Ha Cnopa3yMeHMeTOo N Ye ce 3a4b/KaBa fa rv cnassa.

2.6. KnneHTHT NOTBBbPXKAABa U AeKnapupa, Ye rno Bpeme Ha peructpaumsaTa cnm B CuctemaTa e npenoctaBun
JNOCTOBEepHa NH(opMaLua 3a cebe cn U JOCTOBEPHU NAaHHN OTHOCHO JIEFUTUMALMATA CU, KAaKTO U Ye
BMOC/NEACTBME, KOraTo NPOMEHSA UM AoMbJiBa MHGpOpPMaLmMs 3a cebe cu, MpoMeHeHaTa MHOoPMaLUS UK
HOBOMpeAOoCTaBeHaTa TakaBa LIEe ca AOCTOBEPHU. B ciyyal Ha HacTbNuan Bpean (MMyLLLECTBEHU UK
HEMMYLLEeCTBEHN) OT NPeoCTaBsHE Ha HEBSIPHA UM HEKOPEKTHA MH(OPMaLINS, BCUYKN NMOCNenCcTBUSA Ca 3a
CMeTKa U B TeXeCT Ha KnuneHTa.

2.7. B cboTBeTCTBUE C 0BCTOATENCTBATA U NpouenypuTe, npeasnaeHn B CnopasymeHneTo uam B Cuctemara,
KnneHTsT n/vnn npefactaBnten Ha KnveHTa Tpsabsa ga noTBbpan AKayHTa, MpenocTaBsAHETO Ha HOBa yCsyra
WM YacT OT ycayra, U Aa usnbJHu npouenypa no naeHtTndukauma Ha KnneHta, KoeTo e npeanocTaBka
Paysera ga 3ano4He ga npenocTaBa WM NPOAB/IKU NpefoCcTaBAaAHETOo Ha ycayru. Npoueaypute no
naeHTUpUKauma Ha KnmeHTta, NoTBbpXAeHNEe Ha AKayHTa 1N Ha NpefoCcTaBAHETO Ha HOBU YCNyru ce
M3BBbPLIBAT C Uen ga 6baaT 3alnMTeHN NHTepecnTe Ha KnmneHTa u Paysera.

2.8. Paysera nma npaBo Aa U3NCKBa AaHHW U/VIN OOKYMEHTW, NoCpenCcTBOM KOUTO Aa ce nageHtTndpuumnpa
KnneHTsT, n/unn ga ce npenoctaBn Heobxoamnma 1 Ba)xHa nHdopMaumsa 3a KnmeHta, Heobxoanma 3a
Haa/eXXHOTO NpefocTaBsAHe Ha ycayru oT Paysera kbMm KnmneHTa. CboblieHne oo KnmeHTa, 3aaBsBalLLlo
HeobxoaumocTTa Aa 6bOaT NpeacTaBeHW onpeneneHn 4oOKyMeHTU U/unn nHgopmaums, we 6bae nanpaTeHo
0o KnneHTa c uen ga ce ocbWeCcTBM NpoueaypaTa no uaeHTUPUKaUnsa nan noTBbp)XKaeHune.

2.9. Mpwn n3nbHEeHWe Ha npouenypaTa No ngeHTnpnkauma Ha KnmenTa, Paysera nma npaBoTo Aa U3nCKa oT
KnneHTa fa u3BbpLIM cnegHuTe AencTBUS:

2.9.1. pa npenocTtaBu B OpUrnMHaI OKYMEHTUTe, U3NCKaHW OT Paysera n/unm TexHm Konus, u/unun Konma Ha
N3NCKaHNTE OOKYMEHTU, KONUTO Ca 3aBepeHn OT HOTapunyCc nian apyro nmue C TakmBa npasomoLlms,
npeanocCtaBeH My OT CbOTBETHATa ObpP’XaBa,

2.9.2. Paysera, KaTo nvue, MMallo 3a4b/HKEeHNEeTOo Aa naeHtTudununpa obnarogeTencreaHuTe nmua
(mencrTBnTenHnTe cobCcTBEHMLN), MMa NPaBO Oa U3NCKa OT KnneHTa fa NpenocTaBu akTyasleH CNUCHK Ha
y4YaCTHULNTE B NpencTaB/sgBaHOTO OT HEro tpunanyecko nmue. Korato npefoctassa cnmcbka, KNMEHTHLT ce
3a4bJ/KaBa Aa Aeknapupa n NoTBbLPAW, Ye TO3M CNMUCHK € akTyasieH U TOYeH, KakTO M 4e NOCoYeHnTe anua
KOHTpOIMpaT akuunTe/ganoBeTe Ha opUaANYeCcKOoTO vLe OT CBOoe MMe, a He OT UMETO Ha TpeTu nuua. AKo
akunmTe/nsanoBeTe Ha LOPUANYECKOTO JINLE Ce€ KOHTPOIMPAT OT MUMETO Ha TpeTu nuua, KnmeHTbT Tpsbea
OOMbJHUTEJIHO @ NOCO4YM Te3n 06CTOATENCTBA, KaKTo M c/iefBa Aa 6bhe npenocTtaBeHa nHdopMaums 3a
JimuaTa, KOUTOo peasiHO NMpuTexxasaT U yNpa)KHABaAT NpaBaTa Nno akuuute/ganosete. Paysera nMma npaso ga
OTKaXke Aa npenocTaBs YyC/yru, ako Ce OKaxXke, 4Ye 0eNCTBUTeNHNUTe coOBCTBEHNLM Ha IOPUANYECKOTO JINLE He e
Bb3MOXHO Aa 6bAaT naeHTuuumMpaHn (HanpuMmep ENCTBUTENHNTE COBCTBEHULM Ha IOPUANYECKOTO NINLE Ca
npuTeXxaTenun Ha akuuMn Ha MPUHOCKTEN).

2.10. YcnoBusaTa, NokauumTe, npoueaypuTe U pasMepn Ha TakCu, CBbpP3aHu C nAeHTUhUKaums Ha KnmeHTa, ca
NOCOYEHW TYK.

2.11. B KOHKPETHU C/lyYau, B U3MbJIHEHNE Ha KOHKPETHW 3aKOHOBU M3UCKBAHNS UM aKO XapaKTepbT Ha
JOKYMEHTUTE ro Hanara (HanpuMmep 3aAb/DKeHMEe Oa ce NpeacTaBsasT OpUrnHaaHu OOKyMeHTun), Paysera nma
MpaBoOTO [la U3NCKa OT KnneHTa aa u3nbjiHu cneunduryHa npoueaypa rno aeHTUgnKaums n n3nbiHeHne Ha
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KOHKpPEeTHU N3NCKBaHWUS, onpenenedn ot Paysera (Hanpumep B NpeacTaBUTENICTBO 3a 0b6Cy)xBaHe Ha
KJINEHTHN).

2.12. CTpaHuTe ce cbrnacsaeaT, 4e KNIMeHTbT MoXKe fa NoTBbPAKM (nognuuwe) OKYMeHTU (B TOBa YMC0
CrnopasyMeHus, Cbraacms U T.H.) N0 eNeKTPOHEH NbT (BKJKYUTESIHO, HO HE CaMO, 4Ype3 NOANMUCBAHETO UM CbC
crneumaneH NHCTPYMEHT (,XUMUKan") Bbpxy eKpaH).

2.13. Paysera BMHaru nMma npasoTo Aa U3ncka ot KnmeHTa gonbJ/HUTENHA UHpopMaunsa n/uinm OKYMeHTH,
CBbp3aHU ¢ KnneHTa nam TpaH3akumu, N3NbJHEHN OT Hero, KaTo nMMa NpaBo fa rNpeycTaHoBM TPpaH3aKUMa Ha
KnueHTa, gokato KIMEHTHT He NpeaocTaBu AONbJAHUTENHA NHpopMaunsa n/mam 4OKYMeHTHU, CBbP3aHu CbC
cnpsiHaTa TpaH3akuua. Paysera nma npaso fa U3McKa oT KnmeHTa Aa NonbJHU 1 NepUOgNYHO a aKkTyaausupa
KJIMEHTCKUSA BBMPOCHUK. B cnyyan, 4e KNnMeHTBHT He NpefocTaBn OONbAHUTENHA MHGOPMaLNS n/mnu
OOKYMEHTUN B CPOKa, Noco4eH oT Paysera, Paysera nma npaBoToO a NpeycTaHOBU NPenoCcTaBsisHETO KbM
KnneHTa Ha BCMYKW UKW HacT OT yCcayrute. Paysera nma npaBo Aa N3NCKa KOMUA OT AOKYMEHTUTE, 3aBepeHn
HOTapuasHO N/unn NpesefeHu NoHe Ha eauH e3nk, NpuemMnme 3a Paysera. BCUYKM JOKYMEHTU N NMHpopMaLmsa
Ce U3roTBAT U NPenoCcTaBAaAT Ha Pa3HOCKM Ha KnuneHTa.

2.14. KNMeHTBbT NnoslyvyaBa yBeOM/IeHMEe 3a NOTBbpP)XAeHMe Ha AKayHTa, NpeaocTaBsiHe Ha HOBU YCyru,
Bb306HOBSIBaHE Ha NPeAOoCTaBAHETO Ha NPeyCTaHOBEHU YCYyri, Ha MOCOYEeHMs OT NpeacTaBuTens Ha KnveHTa
no Bpeme Ha perucTpaumnaTa B CuctemaTa afpec Ha efleKTpoHHa nowa (Mmenn/e-mail) nnm 4ypes SMS
cbobuleHmre, B ciyyait Ye KNMeHTbT e Mocoymns camo Homep Ha MobuneH TenedoH rno BpemMe Ha pernctpaumsTta
cu.

3. UeHwn Ha ycnyruTe Ha Paysera v nnaTe)xxHa npouenypa

3.1. UeHnTe n ycnoBUSATa Ha NpeaocTaBsHUTe oT Paysera yc/lyrn ca Noco4eHn B CbOTBETHATa CekLUs Ha
HacToswoTo Cnopa3syMeHue, Ha CTpaHMLATa, YKa3Balla TakCUTe 1 LieHopa3nuca, Wiy B JonbAHUTENHOTO
criopa3yMeHue, ypexxaallo oTHolleHusaTa Mmexay CTpaHMTe 3a CbOTBETHaTa ycyra.

3.2. B cnyyan, ye Paysera HaMasim OCHOBHUTE LIEHW Ha yCAyruTe, npeagocTaBsaHu Ype3 CuctemaTa, HOBUTE
LLeHn ce npunaraT He3abaBHO c/ied TAXHOTO NybnnkyBaHe, 6€3 ornes Ha ToBa Aanu KNNeHTbT e 6un
yBe[OMEH 3a TAX, HO CaMO B CJly4ail, 4e ueHUTe He ca Buan NpoMeHeHn No HavyMHa, onpeaeneH B YneH 11.

3.3. Paysera yabp>Xa Ab/DKUMUTE 1 KOMUCUOHHW TaKCu:
3.3.1. npn n3nbJIHEHME Ha NJaTeXHaTa onepauuns/TpaH3akuus;

3.3.2. aKO KOMUCNOHHUTE TaKCU He ca Bunm yabp>XaHu Npu UsnbjHEHWE Ha NnaTeXxHaTa onepauus, Paysera
MMa NPaBoTO Aa M'M yobp>XMN BNOCNEACTBME, HO HE MO-KbCHO OT 2 (ABe) roguHn cnen n3nbJHEHNETO Ha
niaTe)XHaTa onepaumns. KnmeHTHT ce yBeLoMsABa 3a TakCuTe (KOMUCMOHHUTE), YObPXXaHW Mo npouenypaTa,
npegsnaeHa B Ta3nm TOYKa, OT OTHETa 3a TakCUTe 3a Nepuoaa, 3a KONTO e yabp>KaHa TakcaTa (KOMUCMOHHaTA);

3.3.3. BbB BCUYKU CJlyHaun pasMepbT Ha KOMUCUOHHNTE TaKCK Cce NocoYBa Ha KnneHTa npegun niaatexxHaTta
onepauuns (oCBeH ako e MOCOYEHO APYro B YC/IOBUATA U NpaBuaaTa, NPUI0KNMU 38 KOHKPETHUA NIaTeXeH
WHCTPYMEHT NAKn ycnyra).

3.4. B 3aBUCMMOCT OT CJIOXKHOCTTa Ha npegocTtaBeHaTa yciyra u/vam WHGnBnAyasaHOTO HMUBO Ha PUCK Ha
KnueHTa, Paysera nma npaBo ga onpenensa oTAeNHM LEeHOBU HMBa 3a KnneHTa, KOUTO Cce pa3aimyaBaT OT
CTaHOapTHOTO LeHoobpa3lyBaHe, NpuaaraHo oT Paysera. TakoBa LeHoobpa3yBaHe ce npunara 3a KnvmeHTa oT
OEHA Ha OTKpUBaHe Ha CMeTKaTa (Uam OoT NMbpBaTa KJMEHTCKa NpoBepka) nau B pamkute Ha 30 (Tpuaecer)
OHW OT O€eHSA, B KONTO KNMeHTBT € nHopMupaH 3a npuiaraHeTo Ha MHAWBUAYaNHOTO LeHoobpa3yBaHe. AKO
KNneHTBbT He e cbriaceH C NpU0OXKEHOTO LleHoobpa3yBaHe, TON/TS MMa NpaBo fa npekpatn CnopasyMmeHneTo
00 [ieHs, B KOWTO LueHoobpa3yBaHeTO BJie3e B CuJla.

3.5. KnneHTtsT NnoTBbPXKAOaBa, 4e OeTansIHO Ce e 3ano3Has 1 € CbrlaceH C LeHUTE U YCNOBUATA 3a
M3BbPLUIBAHE Ha NapUYHW NMPEBOAN, KAKTO U C YCJIOBUSATA U LeHUTE Ha BCUYKM YCNYyrn Ha Paysera, KOUTO ce
npunaraT N ca OTHOCUMUN KbM KnneHTa.

3.6. Paysera uma npaso fa yobp)Xa KOMUCUOHHUTE TakCu OT CmeTKkaTa Ha KnneHTa, OT KOSATO Ce U3MbJIHABA
CbOTBEeTHaTa rnJjaTexXHa onepauuda, unm ot apyra Paysera cmeTka, oTKpuTa oT KnmeHTa.
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3.7. KOMUCMOHHUTE TaKCKU ca NaaTuMK BbB BaslyTaTa, nocovyeHa B Cnopa3syMeHneTo, Heroeute JonbJHEHUS
unn JOMbAHUTENHN CriopasyMeHus, nanm MHTepHeT CTpaHuuW, npenpaTku KbM KOUTO Ca HanpaBeHU B
HacToawoTo Crnopa3syMeHne uan JonbAHUTENHN cnopa3syMeHus (Jonb/aHEeHUS) KbM Hero.

3.8. KNnMeHTHLT ce 3aabJ/)KaBa fa OCUrypu A0CTaTbyHO NapuUyHN CpeacTBa Mo CBOATA CMeTKa, OT KOUTO Aa
MoXe Aa 6baaT yabpiXKaHu/3annaTeHNn KOMUCMOHHUTE Takcu. AKo 06eMbT Ha cpeAcTBaTa B NocoyeHaTa
BaJlyTa € HeJloCTaTb4€eH, 3a Aa 6bAaT 3ansaTeHNn KOMUCMOHHUTE Takcu, Paysera nma nNpaBoTo, HO HE 1
3a0bJ/DKEHNETO, A3 YABbPXXM KOMUCUOHHATa Takca OT CpelicTBaTa, CbXPaHsABaHW B CMeTKaTa B Apyra BanyTa,
obMeHANKM HaNn4yHaTa BasyTa OT CMEeTKaTa BbB BaJlyTaTa, B KOATO C€ Ab/IKM 3arnsalaHe Ha KOMUCUOHHUTE
TaKCW, B CbOTBETCTBME C pa3MeHHUTE BaslyTHU KYpPCOBE, NPUI0XKeHN OT Paysera KbM KnneHTa. CTaHaapTHUTE
obMeHHN BanyTHU KypcoBe Ha Paysera ca nybsmMkKyBaHu TyK. B cny4vait, 4e no KnneHTckaTa cMeTKa ce
CbXpaHABAT Mapu B HAKOJIKO pa3/iMyHu BanyTu, Paysera nma npaBo ga rm obmeHn B HeobxogmumaTa BanyTa,
KaTo 3amoyHe oT NbpBaTa No a3by4eH pepn, onpegeneH Ha 6asaTa Ha obLonNpreTUTEe MEXAYHAPOLHM
CbKpallleHns, C KouTo ce o603Ha4YaBaT OTAC/HUTE BaNyTU (M3NNUCAHW Ha NAaTUHNLIA).

3.9. B cnyyan, 4e ob/HKMMOTO Bb3Harpa)kaeHune 3a npeaoctaBeHnUTe oT Paysera ycnyru He 6bae 3aniaTeHo oT
KnneHta, KnneHTHT Ce 3aabJ/XKaBa Aa 3anjaTu Ha Paysera nMxBa BbpPXY AbJIKUMUTE N He3anJaTeHU CyMU B
pa3mep Ha 0.05% oT cymnTe 3a BCekn AeH 3abaBa, npu nouckeaHe oT Paysera.

4. OTKpuBaHe Ha Paysera cmeTKa. YCNOBWA 3a n3[aBaHe 1 0DpaTHO M3KYMyBaHE Ha
eNeKTPOHHK Mapwn

4.1. Mo cunaTa Ha HacToAwoTo Cnopa3symMeHune Paysera cMeTKa ce oTKpuBa 3a KnimeHTa B CuctemMaTa 3a
HeonpeaeneH nepuog oT BpeMe.

4.2. Paysera cMeTKaTa NpefocTaBs Ha KnneHTa Bb3MOXXHOCT Aa Aenosupa (BHacs), npesexxaa (npexsbps),
KaKTO U la CbXpaHsiBa CPpeAcTBa Mo CBOSiTa CMETKa 3a NpeAcTosAlmn npeBoan (TpaHcdepm), Aa U3BbPLLBA
MECTHU 1 MeXXAYHapOoa4HN MapuyHN NpeBoau, Aa rnoJjiydaBa napu B CBOSITa CMETKA, 3anallia 3a CTOKU U YCIyru
N fa U3BbpLUBa APYry AEACTBUSA, MPSIKO CBbP3aHM C NpeBexxAaHe Ha NapuyHn cpeacTBa.

4.3. NMapunTte, KOUTO ce HaMmupaT no Paysera cMeTKaTa Ha KfineHTa, ce cHMUTaT 3a eJIeKTPOHHU napu, KOUTO
Paysera nspasa, cnen kato KNMeHTHT nNpeBene uin BHece napu B ceoaTa Paysera cmeTka. Cnef KaTo nosyyun
napute, Paysera 3aBepsaBa KnneHTckaTa cMeTKa C NOCTbNUANTE NMapu, KaTo e4HOBPEMEHHO U34aBa
€N1IeKTPOHHM Napn No HOMMWHaHaTa UM CTOMHOCT. ENeKTpoOHHUTE Napu Cce oTpa3siBaT U Ce CbXpaHABaT NO
KnuneHTckaTa Paysera cmeTKa.

4.4. KnneHTbT n3burpa HavynH 3a aenosmpaHe Ui npeBof Ha Napu B Paysera cmeTkaTa B AKayHTa cu,
M3MosI3BalkKM onumaTa “3axpaHBaHe Ha CMeTKa” 1 npeeBeXxaarnku cpeacTsa, CbriacHO MHCTPYKLUMMTE 3a
3axpaHBaHe Ha CMeTKa 3a BCEeKU KOHKpeTeH MeToA Ha niawaHe. MHCTpyKumuTe 3a genosnpaHe Ha cpenctsa n
npenocTaBeHNTE B TAX AaHHW Ce CYUTAT 3a YHUKaJHM naeHtTudumnkatTopun, Heobxoammm 3a NpaBuIHOTO
M3BBbpLUBaHe Ha NJaTeXHa onepauns.

4.5. HoMMHaHaTa CTOMHOCT Ha eJIEKTPOHHMTE Napu OTroBaps Ha HOMUHANIHATA CTOMHOCT Ha BHECEHUTE UK
npeeBefeHNTe cpencTBa B Paysera cmeTKaTa.

4.6. EnekTpoHHUTE Napu, KOUTO Ce CbXpaHsBaT no Paysera cmeTkaTa, He ca [4eno3uT 1 Paysera npu HUKaKBMU
obCcTOATENCTBA HE HAYMC/sABA U HE 3analla JIMXBa BbPXY eJIEKTPOHHUTE Nnapu, Hamupalum ce B Paysera
CMeTKaTa, U He NpefoCcTaBst KAKBUTO 1 Aa 6uno apyru obnarun, CBbp3aHu CbC CbXPaHEHUETO U Nepuoaa Ha
CbXpaHeHMe Ha eNleKTPOHHUTE Mapu.

4.7. KNNeHTBbT MOXe fa OTKpMe MHOXXeCTBO Paysera cmeTKku.

4.8. Mo nckaHe Ha KnveHTa eNIeKTPOHHMTE Nnapu, CbXpaHsiBaHM B KNMeHTCKaTa Paysera cMeTka, MoraT Aa
6boaT M3KyneHn obpaTHO MO TAXHaTa HOMUHAIHA CTOMHOCT BbB BCEKU €AUH MOMEHT, C U3KJIIOYEHME Ha
cnyydau, nocovyeHn B CrnopasyMeHMeTo, KoraTo ce npuiaraT orpaHUYeHns KbM CMeTKaTa Ha KiimeHTa.

4.9. KnneHTHT NnoflaBa UCKaHe 3a 06paTHO N3KyMyBaHe Ha eJIeKTPOHHM Napu Ypes reHepupaHe Ha HapexaaHe
3a NMpPeBOA, Ha eNeKTPOHHU NMapu OT CBosiTa Paysera cMeTKa KbM BCsika Apyra CMeTKa, nocoyeHa oT KnneHTa
(6aHKNTE 1 eNeKTPOHHMTE NMAAaTEeXHN CUCTEMU, KbM KOUTO Paysera Mo)Xke fa U3nbyy NnapuyeH TpaHcgep, ca
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MOCOYEHW TYK), KaKTO 1 3a Aa U3TEersm eIeKTPOHHM Napu oT cBosiTa Paysera cMeTka No Apyru HauuHu,
noaabp>KaHu oT Paysera u nocoyeHn B CuctemaTta. Paysera uMa nNpaBoTO [a HAJIOXKM OrpaHNYeHns 3a
06paTHOTO M3KyMNyBaHe Ha eflIeKTPOHHU NMapu, KOUTO Ca NOCOYEHU TYK.

4.10. HMKaKBM CNeundUYHN yC0BUSA 3a 06paTHO U3KYMNyBaHe Ha eNIeKTPOHHW Napu, pasinyHu oT
CTaHAapTHWUTE YCNOBKA 3a NapyyHW TpaHCMEPU 1 APpYrU NiaTeXXHW onepauny, U3BbpLIEHN NOCPELCTBOM
Paysera cMeTKaTa, HMa Aa 6bAaT npuaaraHn. Konm4yecTBoTo Ha 06paTHO U3KYNEHUTE UK NpeBedeHnTe
eNeKTPOHHWN Nnapu ce n3bupa oT KnneHTa.

4.11. He ce HayncnsBa OOMbJHUTE/IHA Takca 3a 00paTHO U3KYMyBaHe Ha e/IeKTPOHHW Napu. B cny4vai Ha
0bpaTHO N3KyNyBaHe Ha €IEKTPOHHM Napu, KNMeHTBbT 3anialla CTaHgapTHa KOMUCUOHHA TakKca 3a napuyeH
NMpeBo UK TersieHe, KOSITO 3aBUCK OT NJlaTeXXHaTa TPaH3akKumMs, n3nbjHeHa oT KnuneHTa. Mpunarat ce
CTaHOaPTHUTE KOMUCUOHHM TaKCU Ha Paysera 3a napuyeH NpeBoj Uan TerneHe Ha napu.

4.12. B cnyydan, Y4e KnneHTbT npekpaTn CnopasyMeHMeTo 1N nojaze NCKaHe 3a 3akpuBaHe Ha cBosTa Paysera
CMeTKa 1 3akpue ceoa AKayHT B CuctemaTa uiam ako Paysera npekpaTu npenocrtaBaHETOo Ha ycyru no Paysera
cMeTKaTa Ha KnneHTa n aHynmnpa/3akpue AkayHTa Ha KnmneHTa B CuctemaTta B C/iyqauTe, npeaBuieHun B
Cnopa3symMmeHueTo, Napu4HnUTe cpenBa, CbxpaHsaBaHW B KnneHTckaTa Paysera cMeTKa, ce npesexaaT no
KnueHTckaTa 6aHKoBa CMeTKa WiKn Mo CMeTKa B Apyra CUCTEMA 3a e/IeKTPOHHU pasnJallaHuns, NocoYeHa oT
KnneHTa. Paysera nma npaso fa yAbPXU OT TakKMBa Bb3CTaHOBEHU/MpeBeaeHn napn BCUYKU CYMU, KOUTO
npuHagnexaT Ha Paysera (Takcu, ObJ/DKUMU 3@ YCIyruy, npenoctaBeHn oT Paysera, KakTo 1 pa3xoan, KouTo He
ca 3annateHn oT KnneHTa, BKJIOYMTENHO, HO HE CaMo, rnobu, obesleTeHna 3a HaHECEeHN Bpeaun, NPeTbPNeHN
oT Paysera BcnieacTeue Ha HapyweHns Ha CriopasyMeHneTo, U3BbpLeHn oT KnneHTa, KOUTO Ca HalloXKeHu OT
MeXXAYHapoAHN OpraHun3aunm 3a pasniallaTenHn KapTu, Spyrm PUHaAHCOBU NHCTUTYLUN N/MIN ObPXKaBHU
MHCTUTYuUMKn). B cnydan Ha cnop mexay Paysera n KnueHTa, Paysera nma npaBo ga 3a4bp>XXu NapuTe, npeameT
Ha cnopa, 40 pa3pellaBaHeTo Ha cropa.

4.13. B cny4an, 4e Paysera He n3nnaTtn obpaTHO napuTe Ha KnmeHTa nopaaun He3aBucewm oT Paysera
npUYnHU, KnneHTtbT 6MBa yBEeAOMEH 3a ToBa He3abaBHO. KNMEHTHT € Anb)xeH He3abaBHO Aa nocoyn gpyra
CMEeTKa Wan da nNpenocTaBn OONbAHUTENHa MHGOPMauns, Heobxognma 3a Aa ce n3nnaTaT obpaTHO NapuTe
(ma ce n3pbpwn NaawaHe).

5. llon3esaHe Ha Paysera cMeTKa

5.1. NMpeacTtasutens Ha KnneHTta, KOMTO e yNbJIHOMOLLEH Aa yrnpaBisgBa Paysera cMeTkaTa, MOXe fa 4
ynpasnsBa 4pes3 VIHTepHeT, KaTo BJie3e B CBOS JINYeH AKayHT Ha npefcrtaBuTes Ha KnneHTa € JIMYHOTO UMe n
rnaposa 3a AOCTbMN Ha NpeacTaBuTens Ha KnmeHTa v U3nbJHU AONbJHUTENHA Npoueaypa No yaocToBepsBaHe
(YpocToBepsaBaHe Ha KnueHTa).

5.2. NapuyHn npeBoan/TpaH3akuum moraT ga 6baaT n3BbpLUBAHU OT KJIMEHTCKaTa Paysera cMeTKa:
5.2.1. KbM gpyru cMeTKn Ha noTpebuTtenn B CuctemaTa;

5.2.2. KkbM 6aHKOBU CMETKW B NINTOBCKU BaHKK, BaHKN B EBponenckms cbio3 1 Yy>xagecTpaHHM 6aHkuy (C
N3KJtoYeHne Ha BaHKN B Yy>)KAeCTpaHHW Obp>KaBu, NJaTeXHU TpaHcdhepn KbM KOMTOo ca 3abpaHeHn; Paysera
MHdopMupa KnmeHTa 3a Te3n cTpaHu B CuctemaTa);

5.2.3. KbM CMETKMN B Apyrn enekKTpoHHM nnaTeXxXHn cnctemMun, noco4eHm B Cucrtemara.

5.3. A Me)xayHapoaeH npesog/TpaHcdep, ce npunara JJonbaHeHneTo "YcnoBMs 3a N3BbPLUBAHE HA
MeXAYHapoaHW NapuyHM npesoaun”, B 4onbJHEHUE Ha HacToAwoTo CrnopasyMeHue.

5.4. ObMsiHaTa Ha BanyTa ce 6a3npa Ha BaNyTHUSA KypcC Ha Paysera, BainieH B MOMEHTA HA KOHBEPTUPAHETO U
ce akTyanmaumpa un nybamkyBa NOCTOSHHO TYK (BaslyTHUTE KypCoOBe ce npuiaraT He3abaBHO n 6e3 oTaenHo
n3secTune).

5.5. LleHnTe 3a oTKpuBaHe N Nogabp>XaHe Ha cMeTKa B Paysera ca npefoCcTaBeHU Ha CTpaHuLlaTa C LIEHN U
Takcn. AKO KIMEeHTBT He e BIn3an B CBOS AKayHT 1 He U3BbPLIBAN TpaH3aKUMKM MO CMeTKaTa noee4ye oT egHa
rogunHa, Paysera we c4yeTe, 4e AKayHTbT 1 CMeTKaTa/-uTe He ce n3non3saT (Te ca HeakTMBHK). Paysera nma
npaso ga npekpaTtn CropadyMeHMeTo 1 Aa 3akpue AKayHTa n CmeTkaTa/-ute, Kato yBegomun KnmeHTa 3a
HeaKTuBHUTE AKayHT n CmeTKka/-n 30 oHU Npenun npekpaTsaBaHeTo, Npu ycnoBue 4e AKayHTbT n CmeTKaTa/-
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UTe He Ce N3MNoN3BaT N Mo CMETKUTE HAMA Ha/IM4dHU cpencTBa. AKO NoHe efiHa HeaKTUBHA CMeTKa nMma
Hann4yHM cpencTsBa, Paysera we ocTtaBu AKayHTa OTBOPEH U LLe 3aKpne CaMO HEaKTUBHUTE CmeTKa/-n. AKo
AKayHTBT Ha KnneHTa un CMmeTKaTa/-uTe CcbC cpeacTBa Mo T4X OCTaHaT HEAKTMBHW B NnpoabJ/i>KeHne Ha ABe
rognHun, Paysera uie 3ano4yHe fa ripuiara Takca 3a noggbp>XaHe Ha HeaKTUBHUSA AKayHT U CMEeTKU C Ha/IM4YHU
cpencTBa No T4X, KOATO € Nnoco4eHa TYK.

5.6. BaHKa unn gpyra enekTpoHHa CUCTEMaA 33 NapUYHU NPEBOAN MOXXE [a HaNloXaT TakKC/ 3a NapuyeH Npesos
oT Paysera cMeTKaTa Ha KnneHTa KbM GaHKOBaTa CMeTKa Ha K/MeHTa, KapTa Win KbM MJlaTeXHa CMeTKa B
Jlpyra cuctema 3a eneKTPOHHU pa3nallaHns, KakTo U Npu NpeBof Ha NapuyHu cpeacTBa oT 6aHKOBA CMETKA,
KapTa Wan oT Apyra CMCTeMa 3a eJIeKTPOHHM pa3nallaHns KbM Paysera cMeTKaTa.

5.7. CNncbkbT € BaHKNTE 1 €JIEKTPOHHUTE NNaTeXHN CUCTEMU, KM KOUTO MOraT Aa 6baoat nMnpaBeHN Napn4HnM
npeBoaun, KakTo M KOMUCUOHHNTE TaKCU, KOUTO Ce AbJDKAT Npu TpaHChepuTe, KakTo 1 yCioBUATa 3a
Mn3BbpLBaHe Ha npesoanTe, Ca Nocov4eHM TyK.

5.8. TakcuTe 3a npenocTtaBsHUTE OT Paysera yciyrun ce yabp>xaT OT napuTte, CbXxpaHsaBaHW B Paysera cmeTkaTa
Ha KnueHTa. B cnyyan, 4e 06eMbT Ha napute no KnneHtckaTa Paysera cMeTKa € No-MasibK OT pa3Mepa Ha
3a58BEHOTO MJalaHe u ueHaTa, AbJ/DKMMa 3a yCnyruTte, npenoctaBeHn oT Paysera, npeBoAbT Ha cpeacTeaTa
He ce 1U3BBbpLUBA.

5.9. KoraTo ce nssbpliBa pasnmyeH ot SEPA, TARGET2 nnu SEPA Instant TpaHchep n KnmeHTbT npesexja
rnapu oT cBosiTa Paysera cMeTKa KbM CMeTKa/-n B 6aHKW v Apyrn eNeKTPOHHU NAATEXHU UHCTUTYLUN,
Paysera 6mBa nocoveHa KaTo MnaTeu. 3aedHO C NapuU4HMA Npesod Ha MNonyvyaTensa ce faBa u clegHaTa
MHpopMaLms, KOSTO B 3aBUCUMOCT OT TEXHUYECKUTE Bb3MOXXHOCTUN MOXe Aa 6bae npenaneHa no egunH namn
HAKOJIKO OT n3bpoeHnTe NO-40JY HAYUHN:

5.9.1. peTannHa nHpopmaumnsa 3a MNMnateua-KnneHT e NnoMecTeHa B NOJIETO 3a OCHOBeH [MnaTeul, ako nofnobHa
CnUcTeMa e nogabp>KaHa OT CbOTBETHATa CMCTEMA 3a UHTEpPHET BaHKMpaHe Uan NaaTeXxHa cucTema;

5.9.2. peTannHa uHdopmauunsa 3a lNnateya-KNmMeHT e NoMecTeHa B NMoJieTo 3a OCHOBaHME Ha NpPeBoOAa;

5.9.3. 3aeHO C Mapu4Hns TpaHchep, Ha MNonyvyaTens ce NpeAocTaBs U YHUKaNeH JIMHK cCaMo 33 TO3W
KOHKpEeTeH NpeBofl, KONTO JINHK BOoAW KbM yebcalT agpec ¢ AeTalHa nHdopMaumusa 3a niawaHeTo u MNnateua.

5.10. B cny4an, 4ye NnateusbT NOCoYM rpewwHa nHpopMauma 3a MNMonydatens (YHUKanHU naeHTugukaTopm) n
MaaTeXHOTO HapeXaaHe e U3NbJ/IHEHO CbrlacHO NpepocTaBeHnTe oT Mnateua AaHHWM (HanpuMep MnaTeybT e
MOCOYNI rpeLleH HOMep Ha CMeTKa), ce c4YMTa, 4Ye Paysera e n3nbJiHUAG HaA/IEXKHO U KOPEKTHO CBOUTE
3a4b/KeHns n Paysera HAMa 3agbJ/KeHMe fa Bb3CTaHOBM Ha MnaTeua npeseneHuTe cpencTea. Paysera ce
aHrakupa pa npegnpuneme BCMYKM HeobxoanmMm OencTBMA 3a NpocieasaBaHe Ha NaaTeXXHaTa TPaH3aKuma v we
ce CTpeMM fa BbpHEe cpefcTBaTa Mo niaaTexHaTa TPpaH3akKuus, HO B cslydail Ha Heycnex MNMnaTteubT cneasa aa
Cce CBbpXXe ONPEKTHO C NNLETO, KOETO e Nosy4Yuso cpeacTeaTa v Aa NoTbpPCU Bb3CTaHOBABAHETO UM OT Hero.

5.11. KnneHTBbT € ONb>XKeH fa NpefocTaBs njaTe)XXHO HapexxaaHe 3a U3MbJIHEHNE Ha MapuUyHN NpeBoau,
CMa3BalKn TOYHO MHCTPYKUUNTE, Noco4eHn B CncrtemaTa v BaJMgHM KbM MOMEHTa Ha npeBoaa. B cayvan, 4ve
KnneHTsT e MonyyaTen, Ton/Ta Tpsabea Aa npenoctaBn NnogpobHu n ToYHM AaHHK Ha lMnaTeua, Taka 4ye
NnJaTeXXHOTO HapeXXAaHe 3a U3MbJIHEHME Ha MJlaTeXXHa onepauns BbB BCUYKK c/lyd4an ga 6bvae B
CbOTBETCTBME C UHCTPYKLMUTE, NpefocTtaBeHn B CncrtemaTa 1 BaangHn KbM MOMeHTa Ha npesofa. lNpeauv ga
Mn3NpaTu NIaTeXHO HapeXdaHe 3a M3NbJIHEHME Ha MNJlaTeXHa onepaunsa nan ga usnpaTtu nHpopmaumns oo
apyr MNnateu, KnneHTsT TpsbBa ga NpoBepu 1 fia Ce OCBEAOMU 3a aKTyaJIHUTE UHCTPYKLMK 3@ 3axpaHBaHe Ha
cMeTKa. Takmea yKa3aHUa v npefocTaBeHUTe B TAX LaHHU Ce CYMTAT 3a YHUKANHU ngeHtTudukatTopu,
HeobxoaMMK 3a NPaBUHOTO N3BBbPLUBAHE Ha MNJaTexXHa onepauns/TpaH3akuyms.

5.12. Ako MNnaTeubT Nogaae HEKOPEKTHO MJIATEXHO Hape)XAaHe UM NMOoCOYN HEKOPEKTHU OaHHW 3a NapuUYHnS
npeBoa, HO MAapUYHUSAT MPEBO BCE OLLe He e U3MbJHeH, MNnaTeubT MoXe Aa NoOUCKa Aa Kopurmpa naaTeXxHoTo
HapexaaHe. B To3m cnyvanm ce npunara Takca 3a KOpPeKuMsa Ha N1aTeXXHOTO Hape)XAaHe, KakTo € MOCOYEHO B
CucrtemarTa.

5.13. NMpwn ycnosune, 4ye Paysera nosayym napu4yHu cpencTBa, HO He e B CbCTOSAHME fa 3aBepu cpencTeaTa,
Moco4YeHn B NJaTEXHOTO HapexaaHe, No cMeTKaTa Ha lNMonyyaTens (Hanp. cMeTkaTa Ha lNonyyaTena e
3aKkpuTa, noco4yeHmaT IBAN HoOMep He cblyecTBYyBa Wan Ap.), Paysera Bpblla CymMaTa Ha TpPaH3akuUMAaTa Ha
HapeauTensa He No-KbCHO OT ABa paboTHM AHW. B To3m cnyvyanm moraT Oa ce nMpuaoXKaT TakCh 3a BpbllaHe Ha
nnaTe)XXHo HapexxaaHe, npeasnaeHn B CuctemaTta. AKo Paysera He MOXXe fa 3aBepu cpeacTBaTa, NOCOYEHU B
naaTe>XXHOTOo HapexhaHe, KbM [Mony4yaTensa nopagn rpewwku Ha lNMnaTteua, HanpaseHU NpPU NoNbLJIBaHe Ha
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Hape)XgaHeTo 3a niawaHe, Ho MNnaTeubT MOUCKa Aa BbpHe cpeacTBaTa, MOCOYEHW B MIaTEXHOTO HapeXxgaHe,
MaaTeXHOTO HapexXxaaHe MoxXe ga 6bae OTMEHEHO 1 cpeAcTBaTa BbpHaTU Ha MnaTteua, HO caMo NpU NMUCMEHO
nckaHe oT lNnaTeua n camo ako lNonyyYyaTenaTt ce cbriacu ga BbpHe napuTe Ha MNnaTeua (ako MNMonyyatenart
MoXke Aa 6bae naeHTUdULMpaH). B TakbB ciyyal ce npunaraT TaKCUTE 3a OTMSIHA Ha MJIaTEXHO HapexaaHe,
noco4yeHn B CuctemarTa.

5.14. BbB BCUYKN cnydan, KoraTto Paysera noJsiydaBa njaTeXXHO HapeXxhaHe, HO cpeacTBaTa He MoraT Aa
6baaT 3aBepeHn Nopaamn rpewkn B NaTEXXHOTO HapeXXaaHe Ui HegocTaTbyHa MHGQOPMaLUUSA, U HUTO
MnaTteusbT, HUTO MoNyyYyaTenaT ce CBbPXKAT € Paysera 3a yTOYHSABaHE Ha MJaTEeXXHOTO HapeXxaaHe unn
Bb3CTaHOBsIBaHe Ha CyMaTa, Paysera npeanpuemMa BCUYKU Bb3MOXXHU MEPKU 3a NpociefsBaHe Ha MnjaTexxHaTta
onepauus, 3a fa Noay4Ym KOHKpeTHa MHpopMaunsa 1 ga u3nbJHU Hape)XgaHeTo 3a niaawaHe. 3a fga ce
npocaenu niaTexHaTa onepauus MoraT Aa ce U3Nnon3BaT CJlieJHUTE MEPKU:

5.14.1. AKo Ha Paysera ca n U3BeCTHM OaHHUTE 3a KOHTaKT c MnaTeua (umenn agpec nin tenedoHEH HOMEP),
Paysera ce cBbp3Ba C NnaTeua 3a yTOYHABAHE Ha NaTEXHOTO HapeXxaaHe.

5.14.2. Ako Paysera He pa3nosara ¢ JaHHW 3a KOHTaKT ¢ Nnateua n HUTo MnaTeubT, HUTO MonydaTenaT ce
CBBbP>KaT C Paysera OTHOCHO CcpeAcTBaTa, MOCOYEHU B NJ1IaTEXHOTO HapexxaaHe, Paysera ce cBbp3Ba C
OO0CTaB4YMKa Ha NJaTeXHW ycnyrn Ha lNnaTteua, KONTO € n3npaTtua cpeacTeaTa, NOCOYEHU B MAATEXHOTO
Hape)xphaHe, C UCKaHe fa ce cBbpxXKe ¢ MnaTeua 3a yToYHABaHe Ha NMHopMaLmMATa, NoCoYeHa B HapeXxaaHeTo
3a naawaHe. Tasnm MApKa ce npunara, ako MMa Bb3MOXXHOCT 3a Bpb3Ka C AO0CTaBYMKaA Ha MJaTeXHUN YyCyrun Ha
MNnaTeua 4Ypes eNIeKTPOHHN KOMYHUKALMOHHU UHCTPYMEHTMU.

5.14.3. ako noco4yeHUTE NMo-rope MepKM He NMOMOrHaT 3a npocsegsaBaHe Ha rnJjaTe)xHaTa onepauuns, Paysera
MMa Npaso Aa U3BBbPLWM npesos KbM [MnaTeua 3a cymata ot 0,01 EUR nnv apyra MuHuMa Ha cyma,
rMoco4YBanky B OCHOBaHMETO 3a MnJallaHe UCKaHe [a ce CBbp>Ke ¢ Paysera n na yTO4HU HEKOPEKTHOTO
MJaTeXHO HapexxaaHe Yype3 eNleKTpoHHa nowla. Ta3nm MapkKa ce npuiara, ako Ha Paysera e n3aseCcTHeH HOMepbT
Ha cMeTkaTa Ha lNnaTeua, pasxoanTe 3a nogobeH NnapmyeH NPeBoL Ca pa3yMHU U CyMaTa Ha NapuyHua nNpesos
e He no-masnko ot 10,00 (peceT) eBpo.

5.15. BbB BCUYKK C/iydan, onncaHu B 4. 5.14, TakcaTa 3a YTOYHSABAHE/KOpPEeKLUMNS Ha MJaTeXHOTO HapexxhaHe,
noco4veHa B CuctemaTa, ce npusara 4pes B3eMaHeTo 1 OT CyMaTa Ha npeBoga npejn 3apepsaBaHeTo Ha
npesofa No cMeTkaTa Ha KnueHTta-lMony4aTten.

5.16. AKO He € Bb3MOXXHO fa ce NpuioXXn HUTO eiHa OT MePKUTeE, MocoYeHn B 4. 5.14 3a npocnensBaHe Ha
niaaTe)xxHaTa onepaunsa n B pyru cay4yam, Korato BCe oLle € HeEBb3MOXKHO fa ce naeHtudguumnpa NMonyyatenar,
CbrJ1IaCHO NOCOYEHUTE NN KOPUrupaHUTe OaHHW, cpeacTBaTa Cce CbXpaHsaBaT B cucteMaTa Paysera, okaTo
MnateubT nam NonyyaTenaT ce cBbpXKaAT M 6bAaT NpefocTaBeHn ONbAHUTENHN AaHHW, KouTo buxa
Mo3BOJINAM Oa Ce 3aBepAT cpeacTBaTa Ha lMony4yaTens (cnen B3eMaHe Ha TakCaTa 3a YTOYHsABaHe nian
KOpuUrmnpaHe Ha NJaTEXHOTO HapeXXAaHe OT rnpesegeHaTa CyMa nNpegn 3aBepsaBaHETO 1 N0 CMeTKaTa Ha
KnneHta-Monyyaten). TakmBa CpeAcTBa MoraT CbLo Aa 6baoaT BbpHaTK Ha MNnaTeua Nnpn NMCMEHO NCKaHe OT
CTpaHa Ha lNMnaTeua. B To31 cnyyYan TakcaTa 3a Bb3CTaHOBSBaHe Ha cpefcTBaTa, NocovyeHa B CuctemaTa, LWe
6bae yaobp>KaHa OT npeBegeHaTa cyma, Nnpean BpbLlaHeTo N KbM naTeua.

5.17. B cnyyai, 4e no Paysera cMeTka Ha KnneHTa ca gobaBeHu (3aBepeHn) nam yabp>XxaHn napu no norpeLuKka
WX Mo APYrY HAa4YUHW, KOUTO HAMAT NPaBHO OCHOBaHME, KNNMeHTHT ce 3a4bJ/>KaBa Aa yBenoMu Paysera 3a
ToBa. KNnMeHTBT HAMa NMpaBo Aa Ce pa3nope)kna CbC CPeacTBa, KOUTO He My NMpuHagnexxaT. B nogobHn cnyvan
Paysera vMa nNpaBoOTO N KNINEHTHT faBa HEOTMEHMMOTO CK Cbriacue Paysera fla OTYMCAM CpeacTBaTa OT
KnneHTtckaTa Paysera cmeTKa 6e3 n3pnyHo HapexxaaHe oT KnneHTa. B cayvan, 4e pa3MepsbT Ha napuTte no
KnneHTckaTa Paysera cMeTKa e HeoCTaTb4€H, 3a fia Ce OTYUCAAT CpeacTBaTa, 3aBEPEHUN MO UKW YAbPXKaHU
no norpeLuka oT Paysera cMeTKaTa KbM Apyru cmeTku Ha KnueHTa, KnueHTbT 6e3pe3epBHO ce 3aab/KaBa Aa
Bb3CTaHOBM Ha Paysera 3aBepeHUTE MO UK YAbPXKaHUTE MO NMorpelka napnyiHn cpeacTsa B CPOK oT 3 (Tpwu)
paboTHW OHW cnep nosyYaBaHe Ha NMoKaHa (MckaHe) oT Paysera. B ciiyyai, 4e KNnMeHTBT He ycnee Oa BbpHeE B
CPOK 3aBepPEHUTE MO MorpeLika CymMu, No NCKaHe Ha Paysera, KnneHTHT 3anfawa GHEBHA HEYCTOWKa B pa3Mep
Ha 0,05% 3a Bcekn oeH Ha 3abasa.

5.18. Cnen oTKpMBaHe Ha CMeTKa 3a KnmeHTa ce npuiaraT CTaHAApPTHUTE IMMUTK 3a NpeBoan. KNnMmeHTbT uMma
rMpaBo Aa NPOMEHUN TUMUTUTE 3a NAPUYHN NMPEBOAN, KAaTOo Bae3e B CBOS AKayHT U 3afafe JIMMUTU NO CBOS
npeueHka. Paysera BMHarm nma nNpaBoTO Aa OrpPaHM4M Mo pasMep JMMUTUTE 3a NPEBOA U Aa U3NCKa KNneHTbT
03 U3NbJAHW LONMbAHUTENHA NAeHTUPMKaLMS, B CbOTBETCTBME C NpoLeaypaTa, 3as0XeHa B CucrtemaTa.
KnneHTHbT ce yBefoOMSBa 3a BJIM3aHe B CMJ1a Ha MPOMEHEHUTE IMMUTK NMOCPenCcTBOM NMUCMO, N3MNpPaTeHo Ha
eNeKTPOHHa noulia (nmenn).



5.19. KnueHTbT MOXKe Oa npoBepun banaHca rno cBosTa CMeTKa, KaKTOo U UCTOpPUATA Ha OAEeNCTBUATA, KaTo Bnese
B AKayHTa, KbAeTO TOW/TA MoraT Aa HaMepAaT N MHPOPMaLNS 3@ BCUMYKU HAaNOXKEHN KOMUCUOHHW, KaKTO U 3a
APYr TakCu, KOUTO Ca yAbPXXaHW OT CMeTKaTa Mo Bpeme Ha u3bpaH nepuog oT Bpeme.

5.20. KNMeHTBHT NOTBbPXKAABA U AeKNlapupa, Ye:

5.20.1. napuTe, NnocTbNBalWn B Paysera cmeTKaTa, UMaT fierajeH nponsxoa n He ca Nnpnaobutn B pe3ynTtaT Ha
npecTbnHa OENHOCT;

5.20.2. KnueHTbT HAMa fa U3nos3Ba yCciyrute, npenoctaBsaHu OoT Paysera, 3a He3aKOHHU Lesn, KakKTo U ye
HAMa da N3BbpLUBa AENCTBUA UIW onepauuun C Len ga eranvmsmpa napu, NosyvyeHn B pesyntaT Ha
KPUMUHANHW AN OPYrX HE3aKOHHW OENHOCTN.

5.21. KnneHTHT MOXe aa yrnpassaBa Paysera cmeTKaTa U Ja U3BbPLIBA NNaTeXHW onepaunn ot Paysera
CMeTKaTa Nno cneaHnTe Ha4dynHu:

5.21.1. npe3 IHTepHeT, KaTo NpeaAcTaBuUTensaT Ha KnneHTa ce ngeHtTndunumpa n Brese B CBOS n4eH AKayHT,;

5.21.2. ype3 npusoxxeHmneTo Paysera (npunara ce JONbJHNTENHOTO criopa3ymMeHue "lMpaBuaa 3a Noa3BaHe Ha
Paysera MobuaHo NpuaoxxeHue", cnen Kato KAMeHTBHT ce cbriacu C yCNoBmMATa Ha Jonb/HEHMETO);

5.21.3. 4pe3 naaTexxHn NHCTPYMEHTHN, CBbP3aHmn C Paysera cmeTkaTa (Npunara ce JONbJHUTENIHOTO
crniopasymMeHue "MaaTexHU MHCTPYMEHTU", cnen KaTo KNMEeHTBT ce Cbrlacu € ycioBuaTa Ha ONb/IHEHNETO);

5.21.4. 4ype3 gpyru MHCTPYMEHTHN, MOCOYEHN OT Paysera, cnepn KaTo KNMEeHTBHT ce Cbrlacu C yCaoBuUATa 3a
rnonseaHe Ha NogobHN MHCTPYMEHTN.

5.22. KnneHTCKMUTE NOTBBbPXAEHNSA, HAape)XXAaHWs, 3a9BKN, yBEOOMJIEHNS U APYT OENCTBUSA, N3BBbPLLUEHN Ypes
NWHTepHeT cTpaHnuM Ha TpeTu nuua Wian oT ApYyru MecTa 4pes BXo U ngeHtudukauma B KnueHTckusa Paysera
aKayHT N ngeHTudnumpankm KnmeHta rno To3m Ha4YnH, UMaT CUlaTa Ha CKJloYBaHe Ha caesfika, NoTBbpAEHA
ypes3 eNleKTPOoHeH MOAMNUC.

5.23. N3nbNHeHne Ha nNaaTeXHU HapexxaaHusa oT Paysera cMeTKa npe3 NHTepHeT:

5.23.1. 3a ga n3sbpLwun nnatexHa onepaunsa npes NHTepHeT, KNNeHTBHT NonbJiBa NjaTeXXHO HapexXaaHe B
CnctemaTa 1 ro nanpatlla 3a N3NbJHEHNE, KaTo C TOBa NMOTBBbPXKAABa Mo efieKTpoHeH NbT B CucTemMaTa CBOETO
cbrnacme ga ce n3nbJiHM NPEBOAHOTO HapexXXjaHe.

5.23.2. lNogaBaHeTO Ha NJaTeXHOTO HapexxgaHe B CncteMaTa Ce c4MTa 3a Cbracme oT CTpaHa Ha KnneHTa
ha 6bae n3BbplLIEHa NMaaTeXXHaTa onepauns n He MoXke da 6bae OTMEHEHO (0TMAHa Ha NJIAaTEXHOTO
HapeXX[aHe e Bb3MOXXHa €AVMHCTBEHO N CaMO aKO U3MbJIHEHNETO Ha MialaHeTo He e 3arno4yHaNo - CTaTyCbT
Ha BCSKO MNJallaHe U Bb3MOXXHOCTUTE 3a OTMAHATa My Ce BMXAAT B KIIMEHTCKMA AKAYHT).

5.23.3. KoraTo u3BbpLUBa BbTpelweH 3a CucrtemMaTa NpeBoO OT CBosiTa Paysera cMeTKa KbM Paysera cMeTKaTa
Ha Apyr notpebuten, KNMeHTbT MOXe Aa n3bepe Aa ce M3BBbPLUM 3aLLNTEH C NapoJia Napu4eH npeeog. B To3m
cnydanm KnmeHTbHbT 3afaBa NaposaTa 3a NpeBoda, KoraTo U3roTBA MAaTeXHOTO HapexXxaaHe. NapuvyHnaT
TpaHcdep e 3aBbpLlIeH U3LA10 eJUHCTBEHO U caMo KoraTo lMony4yaTenaT sbBene naposaTa, 3agafeHa oT
KnueHTa-lnaTewu 1 KOATO e npefocTaBeHa oT Hero Ha lMNMony4yaTtens. Ako lNosiyyaTensaT He BbBee naposaTa,
KOATO My e flageHa oT lMnaTeua, napuTe ce BpbLLAT aBTOMaTU4YHO B Paysera cmeTKaTa Ha lNMnaTeua cnen
n3Tu4daHeTo Ha 30 (TpupeceT) AHWN. 3a MOMEHT Ha aBTopu3aunsa Ha nogobeH NnapuyeH TpaHcgep ce cYnTa
MOMEHTBT, B KONTO MNonyyaTenaT BbBeAe naposaTa, KaTo TakbB TPaHCHEpP He MoXXe Aa 6bae OTMeHeH cnef
MOMEHTa, B KONTO MNMony4aTenaT BbBeAe NaposiaTa 3a KOHKPETHUA npeBoq. KANeHTHhT e n3uas0 0OTroBopeH 3a
Ha4uHa n 6e3onacHOCTTa Ha HayMHa, Mo KOWTO NapoJsiaTa ce npedaBa Ha MonyyYyaTens, KakTo 1 3a ToBa
naposiaTa Aa 6bAae pa3kpuTa €eAMHCTBEHO U CaMo Ha [MonyyaTens Ha NapuyHNTe cpeacTBa.

5.23.4. KoraTo nonb/sBa NAaTeXHOTO HapexaaHe, KNneHTbT MoXXe Aa nonbJHW O6baella gaTa, Ha KosITo Oa ce
M3MbJIHM MJallaHeTo, KOATO AaTa He Moxe Aa 6bae no-KbCHa OT 2 (ABe) roguHu cfeq faTtaTa Ha nonbJiBaHe
Ha NNaTeXHOTO HapexXdaHe. AKO pa3MepbT Ha CpeAcTBaTa Mo KJAnMeHTCKaTa Paysera cmeTka e gocTaTb4yeH
KbM gaTaTa, mocoyeHa oT KnmeHTa, NiaTe)XXHOTO HapeXdaHe ce n3nbsHgaBa. lNpeBo KbM gpyra Paysera
CMeTKa Lle ce n3NbJHW B Ha4asnoTo Ha nocovyeHus geH (00:00 4aca, B 3aBUCMMOCT OT YacoBaTa 30Ha Ha
cbpBbpa EET). NMpeBoa kbM 6aHKOBa CMeTKa Ce U3BbPLLUBaA B CPOKOBETE, NocoyeHn B CncrtemaTa.
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5.23.5. B cniyvan, 4e nnaTeXHOTO Hape)kaaHe e NonbJ/IHEHO HEMNPaBW/IHO, NMPEeBOABLT HE Ce N3BbPLUBA, OCBEH B
W3KJTIOYNTESTHM Cydan, KoraTo Paysera Kopurmupa njaaTeXXHOTO HapexxaaHe no cobcTBeHa MHULMATUBa UK
KoraTo nMa AocCTaTb4Ha MHhopMaLms, No3BosIsBalla Aa ce B3eMe 06eKTMBHO pelleHne 3a NPaBUJIHOCTTa Ha
Ha MHGOpPMaLMaTa, 3a 4a ro N3NbJHM CbrlaCHO CTaHJapTHaTa npoueaypa.

5.23.6. AKO pa3MepbT Ha cpefcTBaTa B KJIMeHTCKaTa Paysera cMeTKa He e foCTaTb4€eH, 3a Aa Ce U3MNbJHU
MapuYyHNAT Npesof, NjawlaHe He ce n3pbpliBa. CnctemaTa obaye Le Nnpasu ONUTY Oa U3BBPLUN NJIaLLAHETO
npes caepBawmnTe 5 (Ne€T) AHM OT MOMEHTa Ha NnoJly4YaBaHe Ha NaaTeXHOTOo HapexkaaHe. AKO rnpes To3n
nepuof OT BpeMe pa3MepbT Ha cpefcTBaTa No Paysera cMeTKaTa BCe OLLe He e A0CTaTb4€eH, 3a Aa Ce U3MNbJIHU
MaaTeXHOTO HapeXaaHe, N1aTEXXHOTO Hape)XAaHe ce OTMeHS 1 HAMa Ada 6bae n3nbJiHeHO. AKO pa3MepbT Ha
cpencTtBaTa B Paysera cMeTKaTa He e JOCTaTb4€eH B NocoYeHaTa BaJlyTa, HO N0 CMeTKaTa uMa AocTaTbyHa
HaJZIMYHOCT B ApYyra BasiyTa, MPEBOABT HE Ce U3NbJIHABA, AOKATO KNMEHTBHT HE NpeBasiyTupa Apyra Hain4yHa
BaJlyTa BbB BaJlyTaTa, B KOATO € HapeAeH NpeBoabT (C U3k/YeHne Ha CiydyanTe, Korato KnmeHTbsT e
Hapegun aBToMaTUYHO NpeBasiyTUPaHe UM KoraTto NpeBoabT Ce N3BBbPLUBA KaTo NJjallaHe 3a CTOKU uam
ycnyru 4ypes cuctemaTa Paysera).

5.24. YcnoBuATa 3a U3Nnosa3BaHe Ha OPYrn Ha4YuHW 3a yripasJsieHne Ha Paysera cMeTKa, pa3nnyHu oT
rnoco4yeHuTe B 4. 5.21. oT ToBa Cnopa3syMmeHue (C U3KI4YeHne Ha ynpasseHne Ha Paysera cMeTKa npes
NHTepHEeT), Ca NoCOYEHN B OTAENHN JONbAHNTENHN CIOPa3yMeHUs, OTHOCUMUN KbM CreunpuiHng HaumH 3a
yrnpasJsieHne Ha Paysera cMeTKaTa. KoHKpeTHO JOonbJHUTENHO Cropa3yMeHune, ypexxaalo gpyrm HaumHu 3a
ynpaBieHune Ha Paysera cMeTKa, ce npuiara, ako KnneHtbT nibepe ga nanonasBa CbOTBETHUA METOL 3a
ynpaBiieHne Ha Paysera cMeTKaTa. BCAKo TakoBa LONbJHUTENHO CNOpa3syMeHme ce npusaara B oTHOWEHMATa C
KnueHTa OT MOMeEHTa, B KOWTO TOM MOTBBLPAU, Ye Ce e 3arno3Has C pasnopendbumre My 1 n3pasn BoNndTa C1 da
M3Mosi3Ba ycayrute, nocovyeHn B JOMb/AHUTENIHOTO CriopasyMeHue, no eNeKTPoHEH MbT WKW MO APYT HAYUH.

5.25. MHhopMaumsaTa 3a U3BbPLUEHNTE U MOJIyHYEHUTE TPAH3aKLU MM Ce NpeaocTaBs oT Paysera B U3BJIEHEHUETO
Mo CMeTKaTa Ha KineHTa. KNMeHTbT MoXKe [a BJie3e B CBOATa CMeTKa U Aa nperfiefa 6e3nnaTHoO Tasn
NHGOpPMaUMs 3a XenaHus nepuoa UM aa s pasnevaTa.

6. BHacaHe v TersieHe Ha napu B bpow

6.1. Paysera npefocTaBs Ha KiMeHTa NpaBoTo Aa Aeno3upa napu B 6poii B Paysera cMeTKaTa Npu ycioBuaTa,
onpeneneHn B CuctemaTta. MecTtaTa, ycnoBusiTa, BanyTuTe, IMMATUTE 1 TapuguUTe 3a BHacsiHe Ha napu B 6poi
Ca NpencTaBeHun TyK.

6.2. Paysera npepnocrtaBsa Ha KnveHTa nNpaBoOTO Aa Tersav napu B 6p0|7| oT Paysera cMeTKaTa Nnpw yCc/10BUATA,
rnoco4yeHm B CnucrtemaTta. MecTtaTa, yCcnoBuaTa, BaNyTuTe, IMMUTUTE U TapuduTe 3a TerneHe Ha napu B 6p0|2 Ca
npeactaBeHU TYK.

6.3. NpenctasnuTensaT Ha KnneHTa e AbJIXKEH NIMYHO Aa Npebpon NnapuyHMTe CpencTBa, KOUTO Lie BHECe B
Paysera cmeTKaTa, Npegn La rv BHece unun csef KaTto rm n3Ternm, n ga nspasm nosmumsa nam ga ocropu
pa3Mepa Ha cymaTa B 6poi nam Ka4ecTBOTO Ha nosyvyeHuTe 6aHKHOTU BedHara cief U3TernsaHeTo UM, KoraTto
e Heobxogmmo.

6.4. Korato KnueHTbT BHacs napu B 6poin B cBosTa Paysera cmeTka, TON Mo)Xe [a ynpaB/isiBa €/JIeEKTPOHHUTE
rnapuv no Paysera cMeTKaTa C/ HeNnocpenCcTBEHO C/ief rnojsiy4aBaHeTo UM oT Paysera.

/. I"IpmeMaHe Ha MJjiaTe>XHW Hape>XXdaHNA, M3NCKBaHUA, MPUNJTOXKNMKN KbBM MJIaTeEXHWNTE
HapeXgaHAa M 0OTKa3 3a N3MbJIHEHWME Ha MJIaTeXHW HapeXXdaHnA

7.1. Korato KnneHTbT e MnaTeu, N1aTeXHOTO Hape)XjaHe ce c4MTa 3a noJsydeHo oT Paysera (oT4mMTaHeTo Ha
CpOKa 3a U3NbJIHEHME Ha TakKOBa NJaTeXHO HapeXXAaHe 3arno4sa) B ieHS Ha HEeroBOTO MNoJsly4aBaHe, a ako
MOMEHTBT Ha MoJly4aBaHe Ha MJlaTeXXHOTO HapeXaaHe He e paboTeH AeH 3a Paysera, N1aTeXHOTO HapexhaHe
Ce cYMTa 3a NoJiy4eHo B NbpBUA cleasaly paboTeH aeH 3a Paysera.

7.2. NnaTe)XXHO Hape)xhaHe, KoeTo e nojiy4eHo B paboTeH aeH 3a Paysera, HO cnef n3tTnyaHe Ha paboTHOTO
BpeMe Ha Paysera 3a KOHKpeTHUSA AeH, ce cYuTa 3a noJiyd4eHo B NbpBuMs nocnensal, paboTeH geH 3a Paysera.
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7.3. NnaTtexxHUTe HapexXaaHus 3a BbTpelHN 3a CnuctemaTa Paysera npeBoaun ce n3nbaHsaBaT He3abaBHo (00
HSAKOJIKO MUHYTUW, OCBEH aKo MiaTexHaTa onepauus e cnpsiHa/npekpaTteHa B cJiydau, BU3MPaHN B
MPUNOXKNUMNTE 3aKOHOBU pa3nopenbun n HacTosawoTo CnopasyMeHmne), He3aBnCcMMO OT paboTHOTO BpeMe Ha
Paysera.

7.4. Paysera nma npaBo fa 3anmcBa U CbXpaHsBa MHGOPMaLMA 3@ BCUYKN MJATEXHN HapexxaaHus, nogageHu
Mo KONTO 1 ga 6mno oT Ha4YMHNUTE, CbracyBaHM U AOroBOpeHN C Paysera, CbLLO Taka da 3anvMcBa U CbXpaHsBa
MHpOPMaLMS 3a BCUYKM NAATEXHU onepauun/TpaH3akunum, n3sbpLlueHn ot KaneHTa nam cbriacHo
njaTeXXHUTe HapeXxdaHua Ha KnneHTa. YnoMmeHaTuUTe No-rope 3anucu morat ga 6baaT npefocTaBeHN Ha
KnneHTa oT Paysera u/vunn Ha TpeTu nmua, KOUTO MMaT NpaBo fa nojsyyaBaT MogobHn AaHHW, CbriacHo
MPUIOXKNMOTO 3aKOHO4ATESICTBO, KaTO A0OKa3aTeNICTBO, MOTBbP)XXAABaLL0 NoOfaAEHNTE MAaTEXHN HapeX4aHuns
/NN U3NbJHEHUTE NAaTEXHN onepaumnu.

7.5. NopageHuTe oT KNnueHTa naaTeXXHU HapexxaaHusa TpsbBa Oa oTroBapsT Ha BCUYKM U3NCKBAHUSA 3a
rnojaBaHe Ha MNJIaTeXHU HapeXXJaHUs OT TaKbB BN U/UNN HA U3UCKYEMOTO OT MPUSIOKUMUTE 3aKOHU UIN OT
Paysera cbabp>XaHWe Ha NJaTeXHUTe HapexXxdaHus. MNnaTexHuTe HapexaaHus, nogageHu ot KnneHTa,
cnepfBa Aa ca opMynmpaHn ACHO, HEABYCMUCIIEHO, FOAHM Aa 6bOaT N3NbJHEHU, KAKTO N Aa CbAbPXXaT SICHO
Mn3paseHa BosATa Ha KnneHTta. Paysera He HOCK OTrOBOPHOCT 3a FpeLllku, HeCbOTBETCTBUSA, MOBTOPEHNS U/UN
MPOTUBOPEYNSA B MIaTEXHNTE HapeXX4aHUA, NpenocTaBeHN 3a U3NbJIHEHUE OT KNneHTa, KOeTo BKJIKO4YBa, HO
He e orpaHn4yeHo, MPaBUJIHOCT U ACHOTa Ha PEKBU3MTUTE Ha HapexaaHusaTa 3a njawaHe, NnpeaocTaBeHn oT
KnneHTa. AKO NnaTe)XXHOTO HapeXxaaHe, npefocTtaBeHo oT K/MeHTa, He CbAbp)Xa AOCTaTb4YHO MH(pOopMauus
WA CbAbp)Ka HECLOTBETCTBUA, Paysera, HE3aBUCUMO OT BUAaA Ha HEACHOTUTE B NJ1ATEXHOTO HapexkaaHe,
MOXKe [a OTKake fa U3MbJIHM MOAAAEHOTO NJAaTEXHO HapeXXgaHe, Nan a ro N3NbJHU CbrnacHo
MHOpMaLUAaTa, KOSATO e NpefocTaBeHa B NJIaTEXHOTO HapexXXjaHe.

7.6. Paysera uMa NpaBo [la OTKaXke Aa M3MbJIHU MJaTEXHOTO HapeXxaHe B C/lyvyalh Ha OCHOBATEeJIHO
CbMHEHME, Ye NNATEXHOTO HapexXdaHe e noJaZieHo oT npeacTasuTen Ha KnnenTa, unm Yye nogageHuTe
JIOKYMEHTW He OTroBapsT Ha M3NCKBaHUSATA Ha 3aKOHOOATENICTBOTO U/unu Paysera, unn Paysera nma
OCHOBATEJIHN CbMHEHNSA OTHOCHO aBTEHTUYHOCTTA 1 AOCTOBEPHOCTTA Ha BbMNPOCHUTE NOKYyMeHTU. AKo Paysera
MMa OCHOBATEJNIHO CbMHEHWE, Ye MNATEXHOTO HapeXJaHe He e NoJaZieHo oT K/iMeHTa UM 3aKOHHMUS
npeacTaBuTen Ha KnveHTa, WM noio3peHne 0THOCHO aBTEHTMYHOCTTA Ha NpeacTaBeHUTe OOKYMEHTU, Un
LPYro noao3peHne 0THOCHO 3aKOHHOCTTa UM CbAbPXXAHMETO Ha NoAafeHOoTo NiaTeXHo HapexaaHe, Paysera
MMa NpaBso [a n3ncka ot KnneHTta Aa NoTBbPAM AOMBJHUTESIHO NOAAAEHOTO MIATEXHO HapexxaaHe u/vnn na
npefcTaBu OOKYMEHTU, MOTBbPXKAaBallWM NpaBaTa Ha inlaTa Aa ynpaBssBaT cpeacTBaTa Mo cCMeTKaTa uan
NpYrn OKYMEHTHU, MocoYeHn oT Paysera, no Ha4yuH, NpuemMnanB 3a Paysera, 3a cMeTKa Ha KnueHTa. B cny4vanTe,
npeaBuaeHN B Ta3u Knay3a, Paysera gencTsa C Len Aa 3aluTy 3aKOHHUTE NHTepecn Ha KnneHTa, Paysera u/
Wnn Opyru amua, Kato Paysera He NoeMa OTroBOPHOCT 3a 3arybu, KoMTo MoraT Aa Bb3HMKHAT Mopaaun oTKas 3a
N3MbJIHEHNE Ha U3NPATEHO MJIATEXHO HapeXxaHe.

7.7. KNMeHTHT e ONTbXXEH [a OCUTYpU A0CTAaTbYHO NapuyHM cpeacTsa B CbOTBEeTHaTa BajslyTa Mo CBoATa
CMeTKa, 3a Aa MoXe Aa 6bae n3NbJIHEHO NOAAAEHOTO NJIAaTEXKHO HapeXaaHe.

7.8. Mpean ga n3nbJHU NaTEXHO HapexaaHe, nogageHo oT KnneHTa, Paysera nma npaBoTo Aa U3NCKa OT
KnueHTa foa NnpenocTtaBu AOKYMEHTUN, KOUTO Oa OOKaXKaT 3aKOHHMSA MPOU3X0[4 Ha NapuTe, KOUTO e 6baaTt
M3MN0JsI3BaHMU, 3a Aa Ce NU3MBJIHUN NNAaTEXHOTO HapexdaHe. AKO KIMeHTBT He nNpefocTaBy TaknBa LOKYMEHTH,
Paysera nmMa npaBoToO Aa OTKa)ke Aa M3MbJIHU NJAaTEXXHOTO HapexxaaHe.

7.9. Paysera nMa npaBoTO U3LSA0 UM YAaCTUYHO [a NPexBbp/in AeAHOCTUTE MO U3MbJHEHNETO Ha NJATEXHOTO
HapexXgaHe, nogafeHo oT KiMeHTa, Ha TPEeTU NiMua, ako TOBa Ce U3MCKBA OT UHTepecuTe Ha KnveHTa u/mnn
CbLLIHOCTTa Ha U3MbJIHEHME Ha HapeXX[aHeTo 3a NnallaHe. B cnyydan, 4e nnaTeXxHOTO Hape)xaaHe Ha KnneHTa
M3NCKBa M3NpallaHe W N3NbJIHEHNE Ha NallaHeTo OT Apyra GUHAHCOBA MHCTUTYLUSA, HO Ta3n UHCTUTYL NS
OTMEHU MJIaTEeXHOTO HapexdaHe Ha KnneHTa, Paysera He HOCY OTFrOBOPHOCT 3a TakMBa AENCTBUS Ha
(pMHaHCoBaTa UHCTUTYLIMS, HO MPaBu ONUTY Aa YCTAaHOBU MPUYMHUTE 3a OTMsIHaTa Ha HapeXxAaHeTo 3a
nnawiaHe. Paysera vMa nNpaBoTo [ia cnpe W/wan Aa OTMeHU U3NbJHEHNETO Ha NNAaTEXHOTO HapexxaaHe,
noganeHo ot KnneHTa, ako ToBa Ce U3NCKBa OT MPUJTIOXKUMOTO 3aKOHOAATENICTBO UM Nopaan ApYrv NpUyYnHn
M3BBLH KOHTPOJa Ha Paysera.

7.10. Ako Paysera oTKaxke fa U3NbJIHU NMNaTeXXHO Hape)KaHe, noganeHo oT KnneHTa, T4 yBegoMasa KnmeHTa
3a TOBa WKW Cb3daBa HeobxoaMMUTe yCloBMS, 3a Aa Ce 3ano3Hae KNMeHTbT C TakMBa yBeAOMJIEHUSA, OCBEH
Korato nogobHo yBegoMsBaHe € TEXHNYECKN HEBB3IMOXXHO NN 3abpaHeHo OT 3aKOHa.



7.11. Paysera He npueMa N He N3NbJIHABA MJAaTEXHN HapexaaHusa oT KrMeHTa 3a U3BbpLIBaHE Ha TPaH3aKuum
OT CMeTKaTa, ako rnapuTte no CMeTKaTa ca 3anopupaHu, ako rnpaBoTo Ha KnveHTa fda ce pa3nopexaja C
napuv4yHMTe cpeacTBa € 3aKOHHO OrpaHNYeHo No APYr Ha4nH, NN aKo TpaH3akuuuTe Ha KnveHTa ca
OrpaHM4YeHn B CiyHanTe, OnmncaHn B NPUIOKNMNTE 3aKOHN.

7.12. AKO napuTe, KOUTO Ca NpeBefeHn B U3NbJIHEHME Ha MJIAaTEXHO HapexXhaHe, ca BbpHaTW rnopaaun
MPUYUHU, KOUTO Ca OTBBA KOHTpPOJIa Ha Paysera (HenpaBuaHa nHdoOpMaLna B NJaTEXHOTO HapexaaHe,
CMeTKaTa Ha noJsiydaTesia € 3akpuTa U T.H. ), CMeTKaTa Ce 3aBepsBa C BbpHaTUTe CyMun. TakcnTe, KOUTO Ca
6unun 3annateHun oT MNnaTeua 3a M3MbJIHEHME Ha NJIATEXHOTO HapeXAaHe, He nogJsieXaT Ha BpbllaHe, CbLlo
TaKa ApPYrv TakCcu U pa3HOCKN, KOUTO Ca CBbP3aHU C BPbLLAHETO Ha NMapuTe U ca HanoXXeHn Ha Paysera, moraT
na 6bOaT yabp)XaHn OT CMeTKaTa.

7.13. Napu4yHUTE TpaHCchepn, MHULUUMPAHK OoT Paysera, MoraT Aa 6bAaT CTaHOAPTHU U CNeLWHn (ako e Hanuue
TEeXHU4YECKa Bb3MOXKHOCT 3a TAXHOTO U3MbJIHEHNE). MeToABT Ha NAapPUYHUA NMPeBoa ce u3bunpa oT KnneHTta
(aKo e HannLe TexHN4Yecka Bb3MOXXHOCT 3a ToBa). AKO KNneHTbT He n3bepe MeToda Ha Napu4yHUsS NpeBoa, ce
CYMTa, Ye KNIMeHTBLT e MHULMMPan napuyeH npesod, KONTo wwe 6bae U3NbJHEH Ype3 aBTOMaTUYHO n3bnpaHe
Ha Halr-6naronpuaTHUTE ycnoBus 3a KnneHTa.

8. llogaBaHe U OTTerigHe Ha Cbraiacue, OTTerndHe Ha njaaTe)XHo HapexkaaHe

8.1. MnaTe)XHaTa onepaumsa ce cyMTa 3a 0gobpeHa 3a n3nbiHeHMe, caMo cnef KaTo MnaTeubT Aajde CBOETO
cbrnacue. Cbrnacme, oafeHo Ha NMoCpPenHVK UM NpencTaBuTen Ha Paysera, ce cynTa 3a fadeHo Ha Paysera.
KnneHTtbT (MnaTeusbT) MOXXe Aa fafe CBOETO Cbrjacme, CbrnacHo onpegesneHnTe oT Paysera oopmMa U Ha4yuH
WK No TakMBa, 3a KOUTO € NOCTUrHaToO cnopa3syMeHune ¢ Paysera. Cbrnacme, nogageHo B nMcMeHa gopma,
TpsbBa ga 6bAe noanucaHo oT KnMeHTa i HEroB 3aKOHEH npeacTaBmTen. CbriacMeTo MoXKe CbLo Taka da
6bae NOTBBLPAEHO M C €/IeKTPOHEH NOAMNMC, MapoJia, KOOAOBE WU/UNn Ype3 Opyru CpencTBa 3a NOTBbp)KAaBaHe
Ha caMosIMYHOCTTa. CbrnacmeTo 3a N3BbPLUBAHE Ha MiaTeXXHa TPaH3aKUUSa UK HAKOJIKO MJiaTeXXHU
TpaH3akuum Moxxe ga 6bae npenocTaBeHo 1 Ypes MonyvaTens nam gocTaByMKa Ha ycsyraTta rno MHUUmMmnpaHe
Ha nnawaHua. CbraacmeTo, MOTBbPLEHO MO HAKOM OT HAYMHUTE, ONUCaHW B HacTosAWaTa KJjay3a, ce c4MTa 3a
HaaseXHo NoTBbpAeHo oT KnmneHTa (MnaTeua), MMa cblaTa NpaBHO-06BbpP3Ballla CU/la KaTo XapTUEH
OOKYMEHT (MMCMeHO n3pa3eHo cbrnacue), noanncaH ot KnmeHTa (HeroB npenctaBuTen) n Mmoxe aa 6vae
M3MOJsI3BaHO KaTO A0Ka3aTesNICTBO NpuM pa3pellaBaHe Ha cnopoBe Mexay KnveHTa v Paysera B cCbaa nan npes
OPYT MHCTUTYUMKN. KNMEHTBHT HAMa NpaBo Aa OCMopuM naaTeXxHa onepauns, nssbplleHa oT Paysera, ako
nJjaTeXXHOTO HapeXaaHe e 6110 NOTBbPAEHO CbC Chbracue, MOAAAEHO MO HAaYMH, ONUCaH B HacToAWaTa
TOYKa.

8.2. Cbrnacueto Ha KnueHTa (MnaTtew) ce gaBa (NpenocTass) Npean Aa Ce N3BbPLUM NiaTexxHaTa onepaums.
Mo cnopa3ymeHune mexnay Knnenta (MnaTteu) n Paysera, nnate)xHaTa onepauna Mmoxe aa 6bae asTopusnpaHa/
pa3pelleHa, T.e. NnogobHo cbrnacme Ha KnneHTa moxxe ga 6bae fafeHo cnen N3nbjHEHNETO Ha NJaTeXHaTa
onepauus.

8.3. KnneHTbT gaBa CBOETO Ccbrjacume npuv U3BbLPLUBAHETO Ha MJaTeXHa onepaunsa Paysera na npenocrass
MH(opMaLUKns, NoCoYeHa B MJIAaTEXXHOTO HapeXxaaHe (BKNOYMTENHO NNYHKU gaHHU Ha KnneHTa), Ha auua,
ONPEKTHO CBBbP3aHUN C NU3NBbJIHEHNETO Ha TaKaBa MJlaTe>XXHa onepauna - MmexgyHapoaHu opraHn3aunn 3a
KapTOBW pa3rJiallaHnda, KOMNaHMM, KOUTO O6pa6OTBaT MHOopMaLUMa 3a NallaHua C niaTexHU KapTy,
DOCTaB4YMKa Ha naaTe)XXHW ycnyru Ha lNMonydyaTtens, onepaTtopa Ha njaTe)xHaTa CMcTeMa, KOATO ce noJi3Ba 3a
n3nbJIHEHUWE Ha NnaTeXHaTa onepaund, npeactaBUTeEsIM Ha A0CTaBYNUWM Ha NMJ1aTeXXHWM yCnyrm, 0oCtaB4mMKa Ha
ycnyraTa no MHUUMMpaHe Ha nialaHe 1 Ha camud lNonydaTen.

8.4. lMpouenypa No oTTersfgHe Ha nJaaTexxHo HapeXxhaHe:

8.4.1. MnaTeXxHOTO HapexxaaHe He MoXe fa 6bae oTTerneHo, cnen Kato Paysera ro nosy4du, ¢ U3KJOYEHWE Ha
c/ly4yanTe, onucaHu B Cnopa3yMeHUNeTo;

8.4.2. KoraTo nJaTexHaTa onepauunsa e nimuunpaHa ot Mony4vyaTens unu ypes Monyyatens (HanpuMmep
nialwaHe C NiaTeXxHa KapTa), WK Ype3 A0CTaBYMK Ha ycayraTa no MHUUMUPaHe Ha nnallade, MNnateubT He
MOXXe [la OTTEr/IM NNAaTEXHOTO HapeXXAaHe, C/iel KaTo NJaTeXHOTO HapeXaaHe e NoAaAeHo 3a U3MbJIHEHME,
MnaTeubT € NPenoCTaBU Cbriacne Ha AOCTaByYMKa Ha ycyraTa Mo MHULMMpaHe Ha NnawaHe ga 6bae
MHULUMMpPaHa niaTexxHa TpaH3akumsa unm MnaTeusbT e Aan cbrinacue Ha MonyyaTens ga M3nbJHU NaaTeXHaTa
onepauusi;



8.4.3. MNnaTe)xxHUTe HapeXaaHus, onucaHn B Touka 5.23.4 ot Cnopa3yMeHueTo, Moxe Aa 6baaT oTTerneHu oo
Kpas Ha paboTHMA aeH Ha Paysera, egunH OeH Npenn yroBopeHus OeH;

8.4.4. cnepn Kpasa Ha BpeMeBuUTe nepuoan, onncaHu B 4i. 8.4.1.-8.4.3. ot Cnopa3syMeHNETO, NaaTeXHOTO
HapeXXaaHe MoXe fa 6bbae oTTerneHo eAMHCTBEHO 1 caMo ako KnneHTwT (MnaTtew) n Paysera ce cnopasymesTt
3a TOBa, KaTO B Cly4auUTe, onucaHum B 4. 8.4.2. Ha Cnopa3yMeHuneTo, e HeobXxoAMMOo 1 Cbr1acMeTo Ha
Mony4aTens.

8.4.5. KoraTo nnaTe)xHaTa TpaH3akuusa e nHuumMmpaHa ot MonyyaTtens nnm yYpes MNony4vatens 4ypes
M3BbpLUBAHE Ha Napu4Ha TPaH3aKLUMA C pasniallaTesiHa KapTa U KOraTo To4YHaTa CyMa Ha TpaH3akKLuuaTa He e
N3BECTHa KbM MOMEHTA, B KOMTO MnaTeubT Aafe CbrlacMeTo CM Aa Ce U3MNbJAHM NapuyHaTa TPaH3aKuus,
Paysera MO)xe Aa pe3epBupa cpeacTBaTa Nno cMeTkaTa Ha lMNnaTeua camo npu ycnosue, Ye MnateubT fage
cbrnacmeTo cu aa 6bae pesepBupaHa onpegeneHa cyma. MNpu nonyyYyaBaHe Ha MHMOPMALMS 3@ TOYHUA pa3Mep
Ha MapuyHaTa TpaH3akuusa Paysera He3abaBHO U HE MO-KbCHO OT MOMEHTA Ha MoJlyYaBaHe Ha NMJaTeXHOTOo
HapeXx[aHe NpeMaxBa pe3epBaLyMsaTa OT cMeTKaTa Ha lMnaTeua.

8.5. Paysera 3aBepsBa cpefCTBa No CMeTKa N OTYMCNSBa CpecTBa OT CMeTKa, CbrlacHO YHUKaJIHNUSA
NAeHTUMUKaTop, NOCOYEH B NJATEXHOTO HapexaaHe - HoOMep Ha Paysera cMeTKa niau HoMmep Ha IBAN cMmeTKa.
Paysera nma npaBoToO, HO HE N 3a4bJIXKEHUETO, Aa rnposepssa fann YHUKANHUAT naeHTudukaTop, noco4eH B
naaTeXXHOTO HapeXaaHe, noayyeHo oT Paysera, oTroBaps Ha MMeTO 1 haMuanaTa (MMeTo Ha IOPUANYEKOTO
Nmue) Ha NpuTexaTesnd Ha cMeTKaTa. AKO NOCOYEHUAT YHUKaNeH naeHTugnkaTop e npenocrtaBeH Ha Paysera,
3a [a U3Tersuv napu oT Uan ga 3aBepu napu no cMeTkKaTa, MNIaTeXXHOTOo HapexXxjaHe ce cH4MTa 3a NpaBUJIHO n
HahJ/IeXXHO N3MbJIHEHO, aKO € U3NbJIHEHO CbIr/laCcHO NMOCoYeHNsa B Hero YHuUKasneH ngeHtugpunkatop. Ako Paysera
NPoBepu MNJIaTeXXHOTO HapeXXhaHe N YCTaHOBU O4eBUAHO HECHOTBETCTBUE MeXXAY YHUKaIHNS
naoeHTndukaTop, NpegocTtaBeH Ha Paysera, u umeTo 1 hamunmaTa (MMeTo Ha LPUONYECKOTO JNLE) Ha
cobcTBeHUKa (TUTyNApA) Ha cMeTKaTa, Paysera nma npaBoTOo Aa OTKaXke Aa WU3MbJIHM TakKaBa naaTexHa
onepauus.

8.6. AKo Paysera nonyyu nnaTexHoO HapexzaHe C UCKaHe [a npesefe napu B niaTtexxHa cMeTKa Ha opyr
OOCTaBYMK Ha MjaTeXXHU yCayru, Takasa njaaTe)XHa onepauns ce n3nbJiHgaBa oT Paysera, CbriiacHoO YHUKaIHNA
naeHTUMUKaTop, NpefocTaBeH B NOJIyYEHOTO MJIaTEeXXHO HapeXXdaHe - HOMepbT Ha cMeTKa Ha [lonyyaTtens B
IBAN cbopmMaT, OCBEH KOrato AOCTAaBYMKBT Ha NaaTeXHU ycnyru He nsnosssa IBAN copmaT 3a ngeHtndpumnkauyms
Ha cMeTKuTe. Paysera He HOCK OTFOBOPHOCT, aKo YHUKAJIHUAT UAEHTU(UKATOP He e NpenoCTaBeH B
MJaTeXXHOTO HapeXxhaHe Uian e HenpaBuiieH, U/Man ako A0CTAaBYUKBT Ha MJaTexXHuU ycnyru Ha lNMonyyaTtensa e
onpenenun apyr YHNKaneH naeHTUguKaTop 3a Hag/lIe)XXHOTO U3NMbJIHEHNE Ha TakaBa MnJjaTexXHa onepauus
(3aBepsiBaHe Ha MapuYHW CpeacTBa B NJaTeXXHaTa cCMeTKa Ha lMonyvaTens).

8.7. B cnyyan, 4e nMa Hy>xaa u/unm n3ancKkBaHe, KOETO Ce npuiara oT MHCTUTYLUMX Ha Apyra Abp>kaBa, Paysera
CW 3ana3Ba NPaBOTO Aa WU3UCKa AOMbAHUTENHA n/unn gpyra Heobxognuma nHhopmauma (Hanpmumep nme 1
hammnnung Ha lNonydvaTtens, MMe Ha IPUANYECKOTO anue Ha MonyyaTtens, ko 3a niawaHe), KoaTo nHpopmaums
TpsbBa oa 6bAe NpenocTaBeHa, 3a Aa MOXKe NJAaTEXHOTO HapexaaHe oa 6bae HaaNneXXHO U3MbJIHEHO.

9. 3abpaHeHn OenHOCTK

9.1. Usnonssanku ycnyrute Ha Paysera, KineHTbT HAMa NpaBo ga:

9.1.1. He ce cbobpa3sBa c pa3nopenbute Ha Cnopa3symeHueTo, JonbaHeHUsTa KbM Cnopa3yMeHNETO,
3aKOHOOATENCTBOTO U APYr 3aKOHOBU aKTOBE, BKJIIOYNTEJIHO, HO HE CaMO, 3aKOHW, CBBbP3aHu C
npefoTBpaTABAHETO Ha U3NMUPAHETO Ha NMapu U puHaHCMpaHe Ha TepopusMa;

9.1.2. HapyllaBa NpaBaTa, KOUTO NMPUHaANEXaT Ha Paysera 1 TpeTu CTPaHN, BbPXY TbProBCKU MapKu,
ABTOPCKM NpaBa, TbProBCKa TaliHa W Apyrn GopMn Ha UHTeNeKTyasHa COOGCTBEHOCT;

9.1.3. npenocTaBsa HEBSAPHa, NOABEXAALla UM HenpaBuaHa nHgpopMaumsa Ha Paysera; OTKasBa Aa npenocTasun
nHhopMaumsa nnm fa npeanpuemMe opyru 4encTeus, Komto ca o6ocHoBaHO U3nckaHm oT Paysera;

9.1.4. npepocTaBsa HeBAPHaA, NogBe)xaalla uin HenpasuiaHa nHopmaumsa 3a Paysera n 3a OTHOLLEHUATA CU C
Paysera Ha TpeTu CcTaHu;

9.1.5. npeBexaa wu/unu nosayy4asa napu, KOUTO ca NPUAOOUTU NO HE3aKOHEH Ha4vuH, B caydan, 4e KJIMEHT BT
3Hae 3a ToBa wan 6u Tpabeano Oa 3Hae;



9.1.6. n3nonsea ycnyrute Ha Paysera no Ha4duH, KOMTO NPUYNHABA 3arybu, BMeHsiBa 3a4bJIXKEHUS UK OPYrK
HeraTMBHW NpPaBHU NN PUHAHCOBM MOCAEeONUN, NN YPOHBa Brn3lHec penyTaunaTa Ha Paysera nnm Ha TpeTtwu
nmua;

9.1.7. n3non3Ba ycnyrute Ha Paysera, ako KIMeHTBT, HEroB NpeacTaBuTes, KpaeH cOOCTBEHUK, U3MBIAHEHUAT
UM NoJlyYeH NapuYyeH NpeBod OTrOBapPAT Ha KPUTEPUUTE, MOCOYEHUN B CMUCHKA C OFrPaHUYEHUATA 3a
npenocTaBAHETO Ha ycnyruTe Ha Paysera;

9.1.8. pa3npocTpaHaBa KOMMIOTbPHM BUPYCU 1 NpeanpreMa Apyru AeNCTBUSA, KOMTO MoraT ga AoBedaT A0
HapyLlLleHne BbB pyHKUMNTE Ha CucTeMaTa, yBpexxAaHe Uan YHULLOXKaBaHe Ha MHOPMaLINUs, KakTo 1 Aa
N3BbpPLLBA APYrn OEACTBMS, KOUTO Aa OOBEeAAT A0 NMPUYMHSBAHE Ha Apyrv Bpeaun Ha CuctemaTa,
obopynBaHeTo nan nHpopmaumsTa Ha Paysera;

9.1.9. npeanpremMa KakBUTo 1 Aa buno apyru ueseHacoyeHn Uan yMuLLIIeHN AeNCTBUS, KOUTO MoraT Aa
HapyLlaT NPenoCcTaBAHETO Ha YCayrun oT Paysera Ha KnieHTa nam Ha TpeTu CTPaHKU, WA Aa NpeKbCHaT Uan
HapywaT paboTaTa Ha CucTtemaTa;

9.1.10. opraHu3snpa He3aKOHHW Xa3apTHU UrpnN, HE3AKOHHA TbProBUS C aKUUW, NHOEKCU, CYPOBUHU, BanyTa
(Hanp. Forex), onuwnun, 6opcoso TbpryBaHu oHaose (ETF); npefocTtaBs TbpProBCKN, UHBECTULMOHHN NN BPYTNA
ycnyru rno obmsaHa Ha BasyTa, Forex nazapu 1 Apyru efieKTPOHHU CUCTEMU 3a TbProBusa C BaalyTa; Aa Tbpryea
MPOTMBO3aKOHHO C TIOTIOHEBWU N34E/NA, aJIKOXO0J, IeKapCTBa, CTeponamn, OpbXKNSA, HAPKOTULK U NPOU3BOLHMU,
rnopHorpadCKn NPOAYKTU, HENNLEH3NPAHN NOTAaPUNHN NTPU, HeseraseH copTyep n opyru Bewm nam
NPoAyKTn, 3abpaHeHn OT 3aKOHa, KaKTO 1 Aa OCbLUECTBABa APYrM AENHOCTU, 3abpaHeHn OT 3aKOHa;

9.1.11. npmeMa nnallaHna B HeperyanpaHu U/uam HEKOHTPOJIMPAHW BUPTYasIHN BaayTuW, KAaKTO 1 Aa KynyBa,
obMeHs UM ynpas/isiBa TakMBa MO KaKbBTO U Aa € HayuMH (3abpaHaTa BKIOYBA U3NBJIHEHNE UK MOSyYaBaHe
Ha NMpPeBOAN OT BUPTYaJIHU MHCTPYMEHTK 3a 0OMsiHa Ha BafyTa);

9.1.12. 6e3 npeaBapuUTESNIHO MMCMEHO Cbriacme Ha Paysera ga npegocTtaBs (PMHAHCOBUK YCAYTU U/NAN 3aKOHHO
OpraHM3npaHe Ha TbProBusA C akLMn, MHOEKCK, CYPOBUHU, BanyTu (Hanp. Forex), onunun, 60pcoBO ThbPryBaHu
doHpose (ETF), na npenocTtaBs TbProBCKW, MHBECTULIMOHHW UK APYIrK yCayru no obmaHa Ha BanyTa, Forex
nasapuv u Apyrn eneKTpoHHN CUCTEMM 3a TbProBus C BanyTa. B cny4van, 4e KnneHTbT Bb3HamMmepsBa Aa
npenoctaBs hMHaAHCOBW yCyru, nonspanku CMmeTkaTa, Ton TpsabBa Aa npuTexxaBa BalMAEH NNLEH3, U3OaOeH
OT ObprKaBa-41eHKa Ha EBponenckunsa Cbio3 nanm TpeTa ObprKaBa, HasI0XKKNa eKBMBAIEHTHU UK MO CbL,EeCTBO
MoAobHM N3NCKBAHMSA N Ce perysanpa 0T KOMMETEHTHUTE OpraHn No OTHOLIEHNEe Ha Cna3BaHeTo Ha Te3u
N3NCKBaHUS,

9.1.13. 6e3 npeaBapuUTENIHO MMCMEHO Cbracmne Ha Paysera oa opraHm3npa 3akKoHeH Xa3apT, 1oTapuu, Apyru
crneunanHo NMUEH3NpaHn OENHOCTU UK TakMBa, N3NCKBALLW pa3pelleHne. B cnydan, 4ye KnmeHTsT
Bb3HaMepsBa fa NpenocTaBsa MOCOYEeHUTE yCayrn, nonssankm CmeTkaTa, Ton TpsabBa Oa npuTeXxaBa BainaeH
NIMUEH3, n3gadeH oT AbprKaBa-4/eHKa Ha EBponenckus Cbio3 1 ce perysampa oT KOMMETEHTHUTE OpraHun no
OTHOLUEHME Ha Crna3BaHeTO Ha Te3n U3NCKBaHUS;

9.1.14. na nma noBeYe OT eANH AKayHT; Aa perucrtpmpa AKayHT C PUKTUBHO NMe UM UME Ha Apyro aAuue, 6es
0a MMa NbJHOMOLWHO; Aa perncrpmpa AKayHT, N0/13BalkKM aHOHUMHU TeneOoHHN HOMEepa NN NMenn agpecu,
npenocTaBeHn OT Apyru anua nnum yeb cantose;

9.1.15. npenocTaBs ycnyru, 3abpaHeHn oT 3aKoHa WM NpoTMBopeYalln Ha obLecTBeHns ped UM Mopana;

9.1.16. na ce ngeHtndunumpa (Bnmsa) B Cucremata KaTo aHOHUMeH noTpebuten (Hanpumep 4pes Ny6aANYHK
MPOKCU CbPBBPN);

9.1.17. pa3kpuBa naposav u Apyru NnepcoHan3npaHn 3allUTHN eJIeMeHTU Ha NJIAaTEXHU MHCTPYMEHTU Ha
TpeTn nuua unan ga nossoJsisgea Ha TpeTu nnua aa u3nonssaT ycayrn nog nMeTo Ha KnnenTa.

9.2. KNNeHTHT € OTroBOPEH 3a BCUYKW MPEKN Bpeau, rnobum n apyru napmyHn CaHKLUM, HanoxxeHn Ha Paysera,
BC/Ie4CTBME Ha TOBa, Ye KIMEHTBT € HapyLwu/ yC0BMsATa, BKJKOYMTENHO, HO He caMo, pa3nopeabuTe Ha 4.
9.1. ot ToBa Cnopa3syMeHune, No BUHa Ha KnneHTa.

9.3. KNneHTHbT € OTroBOpPEH U Cce 3adbJ/I>KaBa [a Bb3CTaHOBU BCsIKakBUW 3arybu, npetbpneHn oT Paysera, apyru
KJIMeHTU Ha Paysera n TpeTu nnua rnopagn non3BaHeTo Ha ycayruTe Ha Paysera v HapywaBaHeTO Ha ToBa
Cnopa3yMeHune n Herosute [lonbJHEHUA OT CTpaHa Ha KnuneHTa.


https://www.paysera.com/v2/bg-FR/dogovori/izkupuvane-ogranichenia

10. I3npalaHe Ha yBEeAOMEHNS Ha CTPaHUTE, KOMYHWUKaLNA U KOHCYNTauun Ha KnveHTuTe

10.1. KnneHTHbT NOTBBLPIKAABA, Y€ Cce CbracsBa Aa NoJjlydaBa yBeaoMsieHus, cbobueHns n gp. ot Paysera
ype3 nybankyBaHeTo UM Ha MIHTepHeT cTpaHuuaTa Ha CnctemaTa 1 4Ypes3 n3npawaHeTo UM C eNeKTPOHHO
MACMO Ha afpeca Ha eNleKTPOHHa rnoula, NocoyYeH oT KineHTa no BpemMe Ha perncrpaunaTta my B Cucrtemarta,
WM 4Ypes3 ninpawaHeTo MMa Ha MOWEHCKM agpec, noco4yeH oT KnmeHTa no BpeMe Ha perncrpaumsata My B
CncTtemaTa, Wan 4pes nsnpawaHeTo Ha SMS cbobleHne, ako KIMeHTHT € N0COYMST CaMO HoMep Ha MobuneH
TenegoH. KnneHTbT NOTBbPXKAABA, 4Ye ce CbrlacsiBa BCAKO U3MpPaTeHOo NO NMOCOYEHUTE No-rope HavynHu
cbobLEeHMe fa ce cynTa 3a HadJiexxHo nanpateHo. CboblieHns Ha MOoLEeHCKW aapec uin 4pes SMS ce
n3npawaT e4UHCTBEHO U CaMO, ako KIMEHTBHT HE e MoCco4Yna agpec Ha eNeKTPoHHa nouwla. B cniyydan, 4e Tesu
CbObLLEHNSA HE Ce OTHACAT 3a CbLECTBEHN NPOMEHM B YC10BUATa Ha Crnopa3symeHuneTo, CTpaHuTe ce
cnopasyMmsBaT, 4e BCMYKN NoJobHN CbobLieHNs ce cHMTaT noJsiyvyeHun oT KnneHTa cnef n3tmnvaHe Ha 24 Yaca oT
nybankyBaHeTo uMm B MHTepHeT cTpaHnuaTa Ha CuctemaTa, OT n3NpawaHeTo UM Ha e/IeKTPOHHa MNoLLa Ha
KnuneHTa nnm 4pe3 SMS. AKo yBe4OMJIEHNETO € N3NPaTEHO Ha MOWEHCKN afgpec, TO ce cHYMTa NoJly4eHo oT
KnueHTa B paMknTe Ha 5 (neT) paboTHM AHW OT U3NpallaHeTo My, OCBEH B C/ly4auTe, B KOUTO KNMEHTBT
haKTUYeCKM e Mosydus ysenoMeHUeTo cfel cpokoBeTe nocovyeHn B ToBa CnopasymMmeHue. CyunTa ce, 4ye
cbobuieHnaTa (MCKaHMa nanm xanbu) ot KnnenTun ce nosyvyaBaT B AeHS Ha NOAABaHETO UM, aKo Ca NoAadeHu
oT 8:00 no 20:00 4aca (EET). CrobLweHunsaTa, nogaaeHn n3BbH onpeaeneHnTe CPOKOBE, Ce CHUTAT 3a NoJlyHeHu
B 8:00 yaca (EET) Ha chenBawmnsa O€eH.

10.2. KnnenTtbT 6MBa yBeaOMeEH 3a NpoMeHun B pa3nopenbute Ha Cnopa3ymeHuneTo 60 (wecTtaeceT) OHW No-
paHo. CTpaHuUTe ce cnopa3yMsaBaT, Ye B OTHOLIEHUSATa UM ce npuema, 4ye KIMeHTHT € Nonyynn yBeaoMSIeHNETOo
3@ U3MEHeHNs N N3MEeHeHnATa Ha ycnoBuaTa Ha Cnopa3yMeHneTo BaK3aT B CMa C U3TUYaAHETOo Ha 60
(wecTpeceT) oHM OT M3NpalaHeTo Ha yBegomaeHne oo KnmeHTa no eNekKTpoHHa nowia uam rno apyr HauumH,
rMoco4veH oT KnveHTa no BpeMe Ha permctpaumsaTa My (NoweHCcKn agpec nnm SMS cbobuieHne € IMHK KbM
cboTBeTHaTa NHTepHeT cTpaHunua). MHdopmauma 3a npomMeHn B ycnoBusTa Ha Cnopa3omMeHuneTo ce nybnmkyBa
OONbJHNTENHO Ha MIHTepHeT cTpaHuMuaTa Ha CnctemarTa.

10.3. 60 (wecTheceT) AHEBHMSA Nepuop 3a yBeOMABaHE HAMa Aa ce npunara 1 ygegomsaeHus e 6baaTt
n3npaTeHn B CbOTBETCTBME C pa3nopenbute Ha 4n. 10.1., B ciyyan ye:

10.3.1. ycnoBuATa Ha Cnopa3yMeH|/|eTo Ca U3MeHeHn BCJieacTBme Ha NpomMsaHa B 3a4bJIXXNTEJIHN 3aKOHOBU
N3NCKBaHWNA;

10.3.2. ueHNTe Ha yCayruTe ca HaManeHn nnn 3a KnmeHTa ca BbBeaeHn apyru 61aronpusTHN yCnoBus;

10.3.3. cebecTONHOCTTa Ha NpPeaoOCTaBAHUTE YyCJyrn ce € NoBULLINAA 1 BCeACTBME Ha TOBA Ce MoBuULLIABaT U
LLeHNTe Ha yCcnyruTte, npenocrtaBsHu ot Paysera;

10.3.4. 3ano4Ba fa ce nNpepjJsiara HoBa ycsyra Ui 4acT OT ycsiyra, Kouto KnMeHTbT MoXXe fa M3Mof3Ba Uin He
no cobcTeseH n3bop.

10.4. HecblecTBeHN n3MeHeHns B Cropa3yMeHNeTo ca CTUINCTUYHN U rpaMaTUYHU KOPEKLIUN,
nepudpasnpaHe N NpeMecTBaHe Ha n3pedeHune, Kaaysa nam cekumns ot CnopasyMeHneTo C Les Aa Ce NOACHU
CMUCBJIBT; NPefoCcTaBsiHe Ha MPUMeEPU KbM Y/ieHoBeTe U Noao6HN N3MEHEHUS, KOUTO He OrpaHnYaBaT Unu
HamafsBaT npasaTa Ha KnveHTa 1 He BOAAT A0 NoBuLIaBaHe Ha HerosaTa OTrOBOPHOCT WJIM BJIOLLIABAT
HeroeaTa Nno3uuus.

10.5. KnneHTbT ce 3agb/KaBa a NpoBepsiBa peioBHO, Hall- MaJIko BEAHBX AHEBHO B paboTHU aHN,
rnocoYyeHaTa OT Hero eslIeKTPoHHa rnoula N gpyruTte Nnoco4eHu oT Hero B AKkayHTa cpefiCcTBa 3a noJsiy4aBaHe Ha
yBeLlOMNEeHNSA, KakTo N IHTepHeT cTpaHuuaTa Ha CuctemMaTa, 3a fa ce 3arno3Hae CBOeBPEMEHHO C
n3npaTeHnTe cbobleHnsa 3a nsmeHeHna B CnopasyMeHNEeTO.

10.6. Bcnukn yegomneHus oo CTpaHuTe cnedBa Aa 6baaTt nanpaTeHn Ha NPpUemMsInB e3MK 3a KOMYHUKauus
WSN Ha e31uKa, Ha KonTo CnopasyMeHneTo e NpefoCcTaBeHO Ha KnneHTa, 3a Aa ce 3arno3Hae C Hero.

10.7. KnneHTbT CriedBa fa BbBeAe M B ClyyYan Ha NpoMeHn Aa obHoBM He3abaBHO CBOUTE AaHHM 3@ KOHTAKT B
CcBOs AKayHT (TenecdoHeH HoMep, agpec Ha eflIeKTPOHHAa MoLla 1 NOWEeHCKN agpec ), 4pes KouTo Paysera moxe
CMeLwHOo ga OCbLUeCTBU KOHTAKT C KnneHTa unn npegcrasmnten Ha KnnenTa. AKo KJIMEHTDBT He N3MNbJIHN
3a0bJ/DKEHMEeTOo CU 3a aKTyasnnsaunsa Ha KOHTaKTHaTa nHopMauma B CBOs AKayHT, BCUYKM nocnegnum ot
HenoJlyd4aBaHeTO Ha u3npaTteHUTe oT Paysera yBeOMJIEHNA Ca 3a CMeTKa Ha KnueHTa.



10.8. 3a ga ocurypwu 3awmTa Ha NnapuTe Ha KineHTa oT Bb3MOXXHUN HE3AaKOHHW OENCTBUSA Ha TpeTu anua,
KnneHTbT € anbXxeH He3abaBHO Oa yBeaomu Paysera B nucMeHa popma npu Kpaxkba nnm 3aryba Ha nm4HnTe/A
CU OOKYMEHT/N 3a CaMOJINYHOCT.

10.9. KnneHTbT MOXXe fa NojslyYaBa KOHCYNATauuu, CBbp3aHU C BCUYKK acnekTn Ha CucrtemaTa N N3nbJIHEHNE
Ha Cnopa3yMeHMeTOo, KaTo N3NpaTu CBOMTE BbMNPOCK Ha afpec Ha eNeKTPOHHa MoLla, Noco4veH B yeb canTa Ha
Paysera, kaTo ce o6aan Ha nocovyeHns Homep 3a "Obcny)KBaHe Ha KIMEHTU" NAK KaTo NOMbJIHM BbAPOCUTE CU
B NpefocTaBeHaTa 3a ToBa hopMa B AKayHTa cu. KnneHTckute cbobuieHns n Bbnpocu no ToBa Cnopa3symeHune
cnefBa Oa Cce n3npawaT Ha agpec Ha eNleKTPOHHa MnoLla, noco4yeH B yeb caTa Ha Paysera nnm Ha NOLWEHCKUSA
appec Ha Paysera, noco4yeH B Criopa3syMeHneTo. Bcnykn cbobueHnsa cnegsa ga 6baaT nsnpawaHn Kbm
Paysera, 6e3 3Ha4YeHNE KO € ANPEKTHUAT AOCTaBYNK Ha nocovyeHnTe B Cropa3syMeHNETO ycayru Ha Paysera.

10.10. Paysera yBegomMmsBa npegBaputenHo KnmeHTa, cbrinacHo npoueaypute B 4. 10.1. Ha Cnopa3yMeHneTo,
3@ U3BECTHUTE M Bb3MOXKHUTE TeXHMYeCKM npobsemn B CuctemaTta n cuctemum nnm obopyaBaHe Ha TpeTu
nvua, HaeTun oT Paysera 3a NpefoCTaBAHETO Ha YCAYrn, KOUTO OKa3BaT Bb34ENCTBME BbPXY NpeaoCTaBAHETO
Ha ycnyruTe Ha Paysera.

10.11. Paysera MOXXe Aa MPOMEHS HAYMHUTE/TEXHUKUTE 3a TEXHNYECKOTO MHTerpmpaHe Ha ycnyrute, 6e3
orpaHuyeHns n no Bcsko Bpeme. O6ABABAHETO Ha BCUYKN MPOMEHN, KOUTO U3NCKBAT KOopeKkunn B codpTyepa Ha
KnueHTa, Tpsabea fa 6bae HanpaBeHo Han-Manko 90 (oeseTaeceT) AHM NpeaBapuTenHo. Heobxoanmnre
MPOMEHM OT CTPaHa Ha KnneHTa ce n3BbpLBAT 3a CMeTKa Ha KnneHTa.

10.12. CTpaHuTe ce 3aab/XKaBaT He3abaBHO fa ce yBeAOMSBAT B3aUMHO 3a BCSAKakKBW 006CTOSATENCTBA UK
CbOUTUA, KOUTO Ca 3HAYNMM 33 U3NBJHEHNETO Ha CNopa3syMeHneTo. KNMeHTbT € ANbXEH Aa NpenocTasu
NOKYMEHTU, KOUTO yAOCTOBEPSBAT TakMBa 06CToATENCTBa (Hanpumep NPpoMeHn B UMeTOo, haMunmsaTa,
noanuca, agpeca, TenedoHHNS HOMEP U APYrv AaHHW 33 KOHTAKT, JMYHU OOKYMEHTU UK NnuuaTa, KOuTo uMaT
npasa Aa ynpaBnsBaT cpeacTtBaTa no CMeTkaTa, 3ano4yBaHe Ha Npouenypu rno HECbCTOATENIHOCT Ha KnneHTa n
T.H.), 6e3 3HavyeHne gann Tasu nHgopMaLnsa e Bede oTpa3leHa (NpelocTaBeHa 3a oTpassBaHe) B Nny6amyHm
perncTpu nnu He.

10.13. Paysera nMa NpaBo Aa U3MCKBA AOKYMEHTUTE, KOUTO Ca U3AaZleHn UK CKIIOYEHN B Yy>KOnHa, Aa 6baaT
npeseneHn, neraanmsvpaHn, C NoCTaBeH anocTWl, OCBEH B C/lydanTe, KOraTo 3aKOH NMpeasuxaa apyro.

10.14. BcnykK pa3HOCKN Mo CKJIOYBAHETO, MoJaBaHETOo, MOTBbpPXKAaBaHeTO/3aBepsaABaHETO 1 NpeBoga Ha
OOKYMeHTUN, NpefocTaBsHN Ha Paysera, ca 3a cMeTKa Ha KnneHTa.

10.15. KNnMeHTBbT uma NMpaBoOTO MO BCAKO BpeMe Oa Ce 3alro3HaBa C BNe3JinTe B CJla N3BMEHEHUA Ha
Cnopa3yMeH|/|eTo, HerosuTe [ONbJIHEHNA U LEeHUTe Ha ye6 CTpaHuuaTa Ha Paysera.

11. IameHeHUsa B Crnopa3yMeHneTo

11.1. Paysera nma npaBo eqHOCTPaHHO [a U3MeHS U/UanN OonbJiBa YCoBMATa Ha Cnopa3yMeHMeTo, KaTo
cnepnBa npouenypaTa, nocoyeHa B 4. 10 Ha HacToawoTo Cnopa3yMeHue.

11.2. KNINEHTBHT HAMa npaeo e4HOCTPaHHO Aa MPOMEHSA N/Un U3MeHs yCI0BUATa Ha CnopaayMeHmeTo.

11.3. KnneHTbT MMa NpaBo da ce Cbracu uan ga He ce cbrilacm C U3MeHeHusATa npenn npennoXXeHmsa OeH Ha
NPOMeHNTe, KaTo NpenBapuTenHO yBeaoMm Paysera 3a ToBa. AKo KnmeHTHT He yBeomu Paysera 3a
HecbrnacneTo CU C U3IMEHeHUsATa 00 NpensioKeHUsa OeH Ha BAM3aHEeTO UM B CUa, ce cHnTa, 4e KNNeHTbT
rnpnema naMmeHeHmnsaTa B CropasyMeHUEeTo U USMEHEHNATA BAMU3AT B CMJ1a Ha NMOCOYEHUA LEH HA BJIN3AHETO UM
B cnna. AKo KnmeHTbT yBegomMmu Paysera 3a HeCbrjlacneTto cu ¢ npomeHuTe B CriopasyMeHMeTo, No ToO3M HauunH
TOon/Ta NpekpaTaBa CnopasyMeHNETO, CbIr1acHO npouenypaTa, npeasmaeHa B 4a. 12.12 ot Cnopa3yMeHMneTo,
KaTo CblLlecTByBaluTe ycnosns Ha Cnopa3yMeHNeTo ca BaauaHu 3a KnveHTa npes nocovyeHus nepuog ot 30
(TpnpeceT) KaneHgapHW gHN.

11.4. JonbhHUTENHNTE cnopa3yMeHnsa KbM ToBa CriopasyMeHue ce NU3MEHAT N AO0NbJIBAT B CbOTBETCTBMUE C
npouenypaTa, npegsupeHa B CbOTBETHOTO JonbAHUTENIHO Ccnopa3syMeHue. AKO He e npeasuieHa npouenypa
Mo n3MeHeHue N/Unn gOoNbJIHEHNE B CbOTBETHOTO JONMb/AHUTENHO CNOpa3yMeHune, ce npuaaraT npouenypure
Mo U3MeHeHne 1 yseaoMsBaHe 3a U3MeHeHuATa, onmcaHm B Toa Cnopa3symeHue.



11.5. CTpaHuTe MoraT 4pes3 oTOe/IHO MUCMEHO CropasyMeHne fa ce A4OroBOpPAT 3a AONBbJHUTESIHU YCJ10BUS,
KOUTO He ca npeasnaeHn B CnopasyMeHuUeTo unam B JonbAHUTENIHUTE Criopa3syMeHus, nan 3a ycsioBus,
pa3finyHK OoT Te3un, npeasmnaeHn B CnopasyMeHUeTo uam B JonbJAHUTENHNTE Cropa3yMeHns. TakoBa
crnopasyMeHune e HepasfenHa 4acTt oT CnopasymMmeHuneTo. Mo nckaHe Ha KnneHTa ce U3roTeBs NMpPoeKT Ha
cnopa3yMeHue oT Paysera n ce usnpalla Ha KnneHTa no akc nam eneKTpoHHa rnolia (CnopasyMeHMeTo Moxe
CbLLLO TakKa da ce cKJo4u nog bopmaTa Ha Aeknapauuns). B cnyvan, 4ye KNMEHTBHT € CbrflaceH ¢
npenocTaBeHUs My NpoekT, KNnueHTbT TpabBa fa noanuilie NpoekTa v Aa U3npaTu CKaHMpaHO Komnue Ha
OOKyMeHTa [0 Paysera no cakc uam enieKTpoHHa nowla. Paysera nma npaso fa nsncka ot KnveHTa fa nsnpaTtu
Ccriopa3yMeHneTo Mo nowiaTa C opUrnHaneH Noanuc Ha KnveHTta. TakoBa Criopa3dyMeHue BaK3a B CUfla cef
M3npaLliaHeTo Ha NOAMNMCaHOTO cnopa3yMeHne Ha Paysera, T.e. MOAMNUC OT CTpaHa Ha Paysera Bbpxy
CrnopasyMeHMeTOo He ce U3MUCKBa 1 Paysera HAMa 3aAb/DKeHMe fa u3npaTn NoANMCcaHOTO crnopasyMeHune
obpaTHO Ha KnneHTa.

12. lpeycTaHoBABaHe Ha NpenoCcTaBAHETO Ha YyCayru. lNpekpaTaBaHe Ha Cropa3yMeHneTo

12.1. Paysera, No CBOS NpeLeHKa 1 C ornef Ha KOHKpeTHa CUTyauus, KaTo ce faBa NpeaMMCcTBO Ha
M3MNbJHEHNETO Ha NPAaBHUTE akToBe, MPUIOXKMMU KbM AENHOCTTa Ha Paysera, n nHTepecuTte Ha KnneHTa, nma
npaBo egHOCTPaHHO 1 6e3 NpeaBapuTesIHO NpeaynpeXxAeHne Aa Hanara efHa Uin HAKOJIKO OT ClefHuTe
MepKu:

12.1.1. npeyCctaHoBM N3MbJIHEHNETO Ha €eOUH NN HAKOJIKO NMapu4HN npesoaa,
12.1.2. npeycTtaHoBW NpenocTaBAHETO Ha BCUYKU NN HacCT OT yCayrnte Ha KnneHTa;
12.1.3. 3a4bPXKN MapudHM cpencTtea Ha KnmeHTa, No noso Ha KOUTO € Bb3HUKHAaN cnop;

12.1.4. 6nokupa cMeTKaTa (HanpuMep U3LUAI0 UM HYaCTUYHO NPEKpaTU NJaTEXHUTE onepaunn oT cCMeTKaTa)
N/Vnn NnaTeXxeH UHCTPYMEHT (Hanpumep HanbJIHO UK YaCTUYHO Aa 3abpaHun M3MN0oJsI3BaHETO Ha NJlaTEXEH
WHCTPYMEHT);

12.1.5. oTKa>ke pa npenocTaBn yCiyru;

12.1.6. pa BbpHe BJIOKMPaAHNTE MO CMeTKaTa Ha KJIMEeHTa CpeacTBa Ha NbpBOHAYasHUA HapeanuTen Ha
cpencTsaTa.

12.2. MepknTte, nocovyeHn B 4a. 12.1.1-2.1.6 Ha Cnopa3ymMeHuneTo, MoratT ga 6baaT HafnlaraHm camo B CegHuTe
U3KJIOYUTESHU CyYaun:

12.2.1. ako KNMEeHTBT HapyLUX OCHOBHU/PYHAAMeHTaNHN pa3nopenbu Ha Cnopa3yMeHVeTo Un HeroBuTe
[OMbAHUTENHW CNOPa3yMeHUs, N NPX HaN4YMe Ha peasiHa onacHOCT KNNMeHTHT Aa HapyLM OCHOBHW/
pyHOaMeHTanHn pasnopenbu Ha CnopasyMeHneTo in HeroBute Jonb/JHUTENHN CNopPa3yMeHUs;

12.2.2. aKo AenHOCTU, N3BbpLIBaAHM OT KiMeHTa nNpu nonssaHe Ha Paysera cMeTka, MoraT fa AonpuHecaT 3a
yBpeXaaHe Ha 6usHec penyTaumaTa Ha Paysera;

12.2.3. ako KNMeHTbT He N3NbJIHU HeobXxoaAnMunTe npoueaypu no nAeHTUOMKaumsa Nin He NnpeaocTasu
MH(popMauuns, nsnckeaHa ot Paysera, unm KnmeHTbT nNpenocTasn MHGoOpMaLMs, KOATO He OTroBaps Ha
M3NCKBaHUATaA, NpegBuLeHn 0T 3aKOHO4aTeNICTBOTO unn Paysera, nnm 3a Paysera Bb3HUKHAT CbMHEHUA
OTHOCHO BEPHOCTTA M aBTEHTUYHOCTTa Ha NoJdafeHnTe OOKYMEHTHN, CbLO N ako Paysera nma ocHoBaTesIHO
nonospeHune, 4ye KNMeHTBbT He crna3Ba U3NCKBaHUATA, MOCOYeHM B YeH 9 oT [lorosopa;

12.2.4. ako B c/ly4ali Ha NpoAb/iyKaBaHe NpPeaoCcTaBAHETO Ha YCAyrn n AenHoCcT Ha KnveHTa MmoraT ga 6baat
060CHOBAHO yBpeaeHN NHTepecn Ha TpeTn nmua;

12.2.5. ako BCcrieacTeme Ha 06ekTnBHO 060CHOBAHMU MPNYNHN, CBBbP3aHN CbC CUTYPHOCTTa Ha NapuiHunTe
cpencTBa Mo cMeTKaTa U/Unnm nnatexxeH MHCTPYMEHT, MMa CbMHeHMe 3a Hepa3pellueHO NN He3aKOHHO
rnoJi3BaHe Ha NapuTe No CMeTKaTa U/Maun nNaaTexHUs NHCTPYMEHT,;

12.2.6. ako Paysera oTKpue, 4e nNiaTe)XXeH MHCTPYMEHT e 6un oTKpaaHaT uan usrybeH, yCbMHU Cce U
yCTaHOBMU, Y€ ce U3BbpLIBAT WM MoraT Aa 6baaT n3BbplieHn 3abpaHeHn OT 3aKOHa MNOKYMNKU Uaun
Hepa3peLlleHo N3MNoa3BaHe Ha NIaTEXEH NHCTPYMEHT, KaKTO U MpU Hannyme Ha gaHHN N CbMHEHUS, Ye
rnepcoHasiHNTe CpeacTBa 3a OCUTypPsSBaHE Ha CUTYPHOCTTA Ha NJaTeXXeH UHCTPYMEHT (BK/OYMTETHO N Ha



cpeAcTBaTa 3a NOTBbPXOaBaHe Ha CaMOJINYHOCTTA) Ca CTaHaNM U3BECTHU nnn buxa mornn ga 6bLAaT
M3MNoJs13BaHM OT TpeTun nuua. AKo Paysera nMa OCHOBaTesIHM NOAO3PEHUS, HYe napuTe no cMeTkaTa nUam
nnaTtexeH MHCTPYMEHT MOXXe Oa 6baaT n3non3BaHM oT TPETU NInla B NpoTnBopevHne CbC 3aKOHa NJn 4e
CMeTKaTa uU/mnu nnaTexXeH NHCTPYMEHT nMa pPUCK aa 6baaT N3no0s3BaHW 3@ HE3AKOHHW AENHOCTH;

12.2.7. ako PAYSERA nony4ym noTBbpAeHa MHMOPMaUna 3a IMKBMAaunsa Ha KnnenTa nam B csiy4anm Ha
HEeCBbCTOATESNIHOCT;

12.2.8. B ciydaum, npeABUAEHN B 3aKOHOOATeJICTBOTO;
12.2.9. B gpyru cny4au, npensngeHu 8 CnopasyMmeHuneTo nin Herosute JonbJ/IHEHMUA.

12.3. MapkaTa, noco4eHa B 4. 12.1.6. Ha Cnopa3yMeHMeTOo MoXe Aa Ce NPpUIoXn KbM KnneHTta, camo ako
Paysera nmMa oCHOBaTe/IHU NOAO3PeHUs, Ye KNNEHTHT U3BBbPLUBA HE3AKOHHN AENHOCTU. B To3n cnyyai
NbPBOHAYaJIHO CPeACTBaTa Ha U3HAYaNHMUTE NJIAaTUM Ce 3anopupaT/6/IoKMpaT No cMeTkaTa Ha KimeHTa, ako
KNNEHTBHT HE U3MbJIHM NCKaHUTe [eNCTBUA (M3NbJIHSBaHe Ha Npoueaypa No AOMbJHUTENHA AEHTUhUKaUms,
n3npawiaHe Ha UCKAHNTE AOKYMEHTU) Nan ako KNMeHTBbT He npeacTtaBy 060CHOBaHO 065CHEHNE OTHOCHO
KOHKPETHUS ClyYall B paMKUTE Ha ornpeneneHmns Cpok, 6J10KMpaHUTe cpeacTBa ce BpblUaT Ha
NbpBOHaYaHUTE HapeanTenu. Ta3n MspKa ce npuiara un B cilydyauTe, KoraTo Paysera uma 3anoBsef 3a
NPUHYOUTENHO M3MbJIHEHME 3a BpblUaHe Ha 6JI0KMpaHUTe CpeacTBa Ha NMbPBOHAYaIHUA NaTel,.

12.4. LlenTa Ha orpaHnyeHmnsaTa, noco4eHun B Todka 12.1. Ha Crnopa3ymMeHUneTo, e a ce 3aWwnTaT Paysera, TpeTu
nua n KnneHTbT OT NOTEHUMATHW NAapUYHN CaHKLUMK, 3arybun n gpyrvu HeraTUBHM NMocieanun.

12.5. Paysera nHdopmupa KnveHTta 3a MepKUTE, MOCOYEHN B 4. 12.1., BeagHara (B paMKMUTe Ha e4nH 4ac),
KaKTO 1 3a Bb3MOXXHOCTUTE Aa 6baaT BbpHaTW Napu4HM CcpencTBa Ha KnnenTta - go 2 (aBa) paboTHM OHM OT
MOMEHTa Ha NpeyCcTaHOBSABAHETO Ha NpeaoCcTaBsAHe Ha YC/yr, OCBEH B CJlydamTe, KoraTo npefocTaBsHETOo Ha
TakaBa MHMOPMaLMSA MOXXe fla KOMMNPOMETMPa MEPKMTE 3a CUIYPHOCT UK e 3abpaHeHo 0T 3aKoHa.

12.6. B cny4yan, 4e Paysera nma OCHOBaATEJIHN NOA03PEHUS, Y& KNMeHTbT n3BbpLliBa nam 4pe3 KnmeHTckaTta
CMeTKa Ce N3BbpLUBaA NMpaHe Ha Napu, PUHaAHCUPaHe Ha TEPOPUCTUYHN AENHOCTU AN OpraHm3aunm nnu gpyra
npecTbnHa enHocT, Paysera nMa NpaBo HanbJIHO WX YacTUYHO Aa NpeycTaHOBM NpenoCcTaBAHETO Ha yCayriu
KbM KnueHTa 3a nepuog ot 30 (TpuaeceT) AHM C NPaBOTO Aa Mo yAbLJKN HeorpaHnveH 6poi nbTu, 4o
MOMEHTa, B KONTO OCHOBaTeJ/IHUTE NOAO3PEHMA OTNagHaT Hanb/AHO uan 6bOaT AOKa3aHW.

12.7. Ako Paysera nMa OCHOBATEJIHU MNOA03PEHMNS, YE HAKOWN € OCBLLECTBUJI HeperfiameHTMpaH OOCTbI
(XxakepcKo NMpoHMKBaHe) 0o AKayHTa uan 1o Paysera cmeTKaTa Ha KnneHTa, Paysera nMa NpaBoTO Aa OrpaHuymn
NpefoCTaBAHETO Ha HAKOW UK BCUYKKM yCayrv Ha KnneHTa, 6e3 npeaBapuTenHo yBegomsasaHe. KoraTo
npenocTaBAHETO Ha ycyru e 6uio orpaHMYeHo BCIEACTBUE Ha HAKOE OT MOCOYEHUTE OCHOBaHMS, Paysera
yBenomsaBa KnmeHTa 1 npenocTaBs MHGOpMaLINA 3a OeACTBUATA, KOUTo KNMeHTHLT c/liefBa Oa npeanpueme, 3a
na 6bae NoAHOBEHO NPeAoCTaBsAHETO Ha yC/yru Ha KnneHTa.

12.8. Paysera npeycTaHoBsBa LSJIOCTHOTO UIN YaCcTUYHOTO BnokmpaHe Ha CMeTKaTa u/unu nnatexeH
WHCTPYMEHT (UM ro 3aMeHA C HOB NJIaTEXXEH MHCTPYMEHT), KOrato npuynHmnTe 3a 6a1oknpaHeTo Ha CMeTKaTa
WM Ha NAaTeXHNA NHCTPYMEHT npecTaHaT fa CblecTByBaT.

12.9. CMeTKaTa nU/unun NAaTeXHUAT MHCTPYMEHT ce BoKMpaT Nno MHMUMaTUBa Ha KnneHnTta, ako KNnMenTbT
rnogane CbOTBETHOTO UCKaHe Ao Paysera n ysegomum Paysera, 4e NAaTeXHUAT MHCTPYMEHT Ha KnueHTa e 6un
OTKpagHaT nanm narybeH, nam 4ye napmte No cMeTKaTa U/Man naaTexxeH NHCTPYMEHT ca u3nonssaHu nan buxa
Mornu ga 6baaT U3nosi3BaHW NO APYr MPOTMBO3aKOHEH HauyuH. Paysera nma npaBoTo Aa n3ncka oT KnmeHTa na
MOTBBLPAN MUCMEHO YCTHO NONCKAHOTO 610KMpaHe Ha CMeTKaTa U/Man Ha naaTeXXeH UHCTPYMEHT Wn Mo Apyr,
nprnemnme 3a Paysera HaudmH. Ako CMeTKaTa U/nanm naaTeXXeH MHCTPYMEHT ca 61oKupaHn No nHUUmMaTmMBa Ha
KnneHTa, Paysera nma npaBoTo Aa 0TMeHU 6/10KMpPaHETO eAMHCTBEHO 1 CaMO clef nojslydyaBaHe Ha MUCMEHO
NCKaHe OT KNineHTa uauv fa npuioXu Apyru npouenypu 3a ngeHtudumnkauma Ha KnmeHTa, oCBEH ako
Cnopa3syMmeHueTo npeasmxna Apyro. Paysera nma npasoTo Aa 3aMeHn BNoKnpaHna NnaaTe)xxeH MHCTPYMEHT C
HOB.

12.10. Paysera He HOCWK OTrOBOPHOCT 3a NMpeTbpreHun 3arybu nnm nponycHaTn nonsm oT KnneHTa, BclieacTeme
Ha orpaHMYyaBaHe Ha NMPenoCTaBAHETO Ha ycnyru, 6nokupaHe Ha CMeTKaTa U/Unun NaaTeXXeH MHCTPYMEHT Uan
ApYyru eicTBUSl, ako CbLINTE Ca U3BBPLLEHM CbIIAaCHO Npoueaypa, nocoyeHa B Cnopa3syMeHUETo uan
HerosuTe [oNbJIHEHNSA U Ca U3BBPLUEHN NMPU 0OCTOATENCTBA U YCNO0BUSA, OMUCAHWN B MOCOYEHUTE NOKYMEHTMU.



12.11. CnepBalikm 3aKOHOBO ornpeaeneHun npouenypwu, Paysera nMa NnpaBoTO Aa 3a4bp XU Mapw Mo niaatexHa
onepaums 3a cpok o 10 (aeceT) paboTHM AHM UK 3@ NO-AbABI CPOK, onpeAeneH B 3aKoHa, Cnopa3yMeHuneTo
UM HerosuTe LoNbAHEHNS.

12.12. KNMeHTBHT MMa npaBo Aa npekpaTtu CropasyMeHMeTo eAHOCTPaHHO, 6e3 fa ce3npa Cbfh, KaTo OTNpaBu
[0 Paysera nncMeHo yBegoMJIEHNE 3a MPeKpaTABAHETO, NpelecTBallo AaTaTa Ha NpeKkpaTsaBaHETO Hal-
Manko ¢ 30 (TpuaeceT) KaneHAapHU aHU. AKo KMeHTbT npekpaTu CnopasyMeHneTo, nsganeHuTe
€NeKTPOHHW NMapu ce BpbLLAT Ha KnveHTa no HaymHa, No KonTo Toi e n3bpan (nocoyeH B CnopasymMeHneTo), B
CbOTBETCTBME C IMMUTUTE Ha NapUYHUTE NPEBOAU, MOCOYEHN B HAcTOAWOTO CnopasyMeHue.

12.13. Paysera uma npaBoTo Aa npekpatn CropasymMeHneTo n Herosute JoNbJAHUTENHN CNOopa3yMeHNs
€[QHOCTPaHHO, KaKTOo 1 fa OTKa)ke Aa npenocTtaBs ycayru, 6e3 ga noco4sa NpuynHa, KaTo yBeaomu KnmneHTa
60 (wecTpeceT) OHW NpenBapUTEsIHO NO HaYMHUTE, NpeasnaeHn B 4a. 10 oT HacToAwoTo CnopasyMeHune.
Paysera cbL0 nMa NpaBoO Aa nNpekpaTn egHOCTpaHHO Cnopa3yMeHMNETOo 1 Heroemte JonbAHUTENHN
CcriopasyMeHus 1 Ja oTKa)ke fa npefoctaBs yCayrn no npuYnHUTE, NocoYeHn B Y. 12.2 0T HaCTOALLOTO
Cnopa3yMeHune, Kato yBegomn KnuneHTa 30 (TpuaeceT) AHW NpenBapuUTesiHO MO Ha4YMHNTE, NpeaBnaeHn B Y.
10 oT HacToswoTo Crnopa3syMeHume.

12.14. B cnyyan Ha npekpaTsaBaHe Ha Cnopa3yMmeHuneTo, Paysera yabp>ka OoT CMeTKaTa Ha KineHTa cymu,
OBbJDKMMUN 3a NpefocTaBeHUTe Ha KnneHTa ycnyrun oT Paysera, KakTo 1 riobu, HeycTonku, 3arybum n gpyrum
CyMW, NJaTEHN Ha TPeTU nLa WK Ha gbp)xaBaTa, KouTo Paysera e noHecna wam naatunaa no BMHa Ha
KnueHTa. AKO pa3MepbT Ha cpeacTBaTa no Paysera cmeTkaTa/-ute Ha KnneHTa e HegoCcTaTb4€eH, 3a [a Nnokpue
BCUYKU OBJDKUMU CYMU, NOCOYEHU B HacTosLWLaTa ToYyka, KNMeHTBHT ce 3a4bJ/)KaBa [a npesefe rnocoyeHnTe
CyMn no cMeTKa Ha Paysera B pamkuTe Ha 3 (Tpu) paboTHM gHW. B cnyyvan, 4ye Paysera ycnee ga Bb3BbpHE 4acT
OT M3MJlaTEHNTE Ha TPETU Nnua cyMu, Paysera ce 3aab/iKaBa He3abaBHO fia BbpHe Bb3CTaHOBEHUTE CYMU Ha
KnueHTa.

12.15. NpekpaTaBaHeTo Ha FeHepaHOTO CropasyMeHne He ocBoboXxaaBa KnmeHTa OT 3a4bJ/I)KEHNETO
HaA/IeXXHO Aa N3NbJHU BCUYKU 3a4bJ/IXKEHNA KbM Paysera, KOUTO Ca Bb3HUKHaAM U Ca BN NPUIOXKUMUK KbM
KnneHTa 0O MOMEHTa Ha npekpaTsaBaHeTo.

12.16. Cnep npekpaTsBaHeTo Ha Cnopa3ymMeHneTo mexay Paysera n KnueHTa, KnueHTowT TpsibBa Oa nsbepe
Ha4uH 3a 06paTHO N3KyNMyBaHe Ha HErOBUTE eJIEKTPOHHWN Napu. KNMeHTBHT ce cbriacsasa Aa U3BbpLUn
HeobxoouMuTe OencTBus, 3a Aa 6bae N3NbLJHEHO 06PaTHOTO N3KYMYBAHE Ha eJIEKTPOHHUTE Mapu 1 3asBsBa
pa3bupaHeTo Cu, 4Ye Mo To3M HayMH Paysera uenm ga orpaHM4Ym pucKoBeTe OT M3MaMa U ce cbobpa3siBa CbC
3aKOHOLATEesICTBOTO NMPOTUB U3NMUPaHE Ha Napu, KAKTO N C ApYry 3aKOHOBU U3NCKBaHUA.

12.17. B cny4yauTe KoraTo, cfep rnpekpaTtasaHeTo Ha CnopasyMeHneTo Mexay Paysera n KnuneHTa, KnneHTsT
He n3bepe Ha4ynH 3a 06paTHO N3KYNYyBaHE Ha NMPUTEXaBaHNTE OT HEro eNeKTPOHHWU Napu U/UNN HE U3MbJIHU
npouepypaTa No AONbJHUTENHA NAeHTUdNKaLna 3a ysenmd4asaHe Ha 1MMnTuUTe, Paysera Mmoxxe (HO HAMa
3a4bJ/IKeHNe 3a ToBa) Aa U3Kynu obpaTHO eNeKTPOHHMUTE Napun Ha KaneHTa No Ha4ynH, KOWTO e NPUJIOXKUM KbM
MOMeHTa Ha 06paTHOTO N3KynyBaHe.

13. KoHQUAaeHUWa HOCT W 3aLliuTa Ha MHpopMaundTa

13.1. CTpaHUTe ce 3a4bJ/KaBaT fa CbXpPaHSABAT B KOHPUAEHLMANHOCT TEXHMYECKaTa N TbproBckaTa
MHMOPMaLMA Ha ApyraTa cTpaHa (C u3kJ4YeHne Ha Ny6anYHO AOCTBNHATA UHPOPMaLMS, KOSTO UM e CTaHana
M3BECTHa Npu U3NbJHEHNE Ha HacTosAwoTo Cnopa3syMeHMe) U fa He NMPenoCcTaBAT TakaBa MHOPMaLUS Ha
TpeTu nuua, 6e3 NcMeHo cbrinacme oT gpyraTa CTpaHa WK HEMHUTE 3aKOHHW NMpeacTaBuTeNn.

13.2. KnneHTHT faBa HEOTMEHUMOTO CU Cbracue Paysera fa aAMUHUCTPUPA 1 yNpaBasBa JMYHUTE AaHHU Ha
KnneHTa 1 HerosmTe NpeacTaBUTeNn N e HasiCHO, Ye INYHUTE AaHHU ce obpaboTBaT C Len Aa NpenocTaBu Ha
KnneHTa ycnyru n ga nanbjaHU CBOUTE 3a4b/DKEHUS CbracHoO HacToawoTo Cnopa3yMmeHune. CTpaHuTe
rapaHTMpaT 3almMTaTa Ha IMYHUTE AaHHW, NOJIyYeHU NMPu/no Bpeme Ha U3NbJIHEHNE Ha HAaCTOALLOTO
Cnopa3symeHue. JINYHU OaHHW ce U3MNO0N3BaT [0 TOJIKOBA, KOJIKOTO € He0OX0AMMO 3a U3MNbIHEHWE Ha
3albJKeHnsATa no ToBa CropasymeHune. CnoMeHaTUTEe JIMYHUTE OaHHM He MoraT ga 6baaT pa3KkpuBaHM Ha
TpeTn nuua 6e3 cbrnacneTo Ha cybekTa/co6CTBEHMKA Ha Te3U AaHHW, C U3KJIOYEHME Ha CyYaunTe,
npeaBuaeHN B 3aKOHOA4ATE/ICTBOTO UM HacToswoTo Cnopa3symMeHue.



13.3. BbrnpocuTe 3a 3amna3BaHe 1 3allMTa Ha OAaHHUTEe ca peryavmpandn n ot Jonb/JHEHNETO KbM HAaCTOALLOTO
CnopasyMeHune, a UMeHHO “[ekaapaumnaTta 3a NOBEPUTESIHOCT”, C KOATO KNMEeHTBT Aeknapupa, 4ye ce e
3arno3Has u ce 3agbJ)KaBa fa crnassa.

13.4. KnneHTbT Cce 3aAbJ/>KaBa Aa Na3n 1 Aa He pa3kpuBa Ha TPETU NMUa HUKaKBM NMapoaun, Cb3gaaeHun oT
Hero uan NpenocTaBeHn My CbrlacHO HacToAWwoTo CnopasymMeHne, v Apyrn NepcoHanm3npaHn cpeacTea 3a
3alUMTa Ha NMNaTeXXHN NHCTPYMEHTU, U Aa He NO3BOJIsIBa Ha APYrv Avua ga nN3nosssaT yCayru oT UMeTo Ha
KnneHTta. AKoO KNMeHTBT He € N3NbJHW TOBa CY 3a4bJ/IKEHNE U/UN € MOXXES, HO He e NpeaoTBpaTui
HapyLeHNeTOo Ha 3a4b/IKEHNATA CU N0 TO3WM YJ1eH, KaKTO WU aKo € U3BbPLUIWA NogobHN OencTBUS BUHOBHO U
Ca HaCcTbLNMUAK Nopaamn cobcTBeHaTa My HEBpPE)XHOCT, KNMeHTbT noemMa m3uaao npetbprneHuTe 3arybum un
6e3pe3epBHO Ce 3a4bJ/IXKaBa Aa Bb3CTaHOBU BCUYKK 3arybu, npeTbpreHn oT Apyrn nmua, ako Takuea ca
npeTbprneHn BCIeACTBME HA NOCOYEHUTE TYK OeNCTBMS Ha KnmeHTa unm BCneacTeBMe Ha HeroB nponyck aa
MN3BBbPLUMN HeobXxognMnUTe 4ENCTBUS.

13.5. Ako KnneHTbT n3rybu naponata 3a cBosi AKayHT WM Apyry Naponv nam Ts (Te) ca paskpuTy He Mo BUHaA
Ha KnueHTa unu Ha Paysera, nam ako peasiHa 3anjiaxa € HaCcTbnuia Win MoXKe Aa HacTbNu 3a AKayHTa Ha
KnveHTa, KNMeHTHT ce 3aabikaBa He3abaBHO fa CMEHU NMapoJINTE UK, aKo He pa3noJsiara C Bb3MOXHOCT Aa
ro Hanpasu, fa yBeAoMUn He3abaBHO 3a ToBa Paysera (He NO-KbCHO OT eAUH KajeHAapeH AeH) C noMoLTa Ha
NHPOPMALMOHHUTE NHCTPYMEHTHU, NocoyeHn B pa3aen 10. Paysera He HOCU OTFOBOPHOCT 3a NOC/AeACTBUATA,
Bb3HMKHANN Nopaamn HeyBeOMsiBaHe.

13.6. Cnepn kaTo Paysera nonyym ysegomseHneTo oT KnnmeHTa, KakTo e noco4eHo B 4. 13.5., Paysera
He3abaBHO cnnpa gocTbna 40 AKayHTa Ha KnmeHTa, KakTo 1 NpefoCcTaBAHETO Ha yCyru, 4oKaTo Ha KnveHTa
ce npefocTaBu nan cb3gaje HoBa napona.

13.7. Paysera Haco4Ba BHMMaHMETO Ha KnueHTa KbM haKTa, Ye efleKTpOHHaTa nowa, cBbp3aHa ¢ Paysera
CMeTKaTa, KakTO U Jpyru MHCTPYMEHTU (HanpmMMep HOMeEpP Ha MobuneH TenedoH), KouTo no n3bop Ha KnneHTa
Ca CBbp3aHW Cc HeroBaTa Paysera cMeTKa, Ce M3M0J13BaT KaTo CpefCTBa 3a KOMYHUKaLMA ¢ KnveHTa nnu
cpencTBa 3a naeHTudunkKauma Ha KnmeHTa, 3apan ToBa Te3n CcpeacTBa U AOCTbNbT A0 TaX TpsibBa oa 6boaT
3aWwunTeHn 1 naseHu ot KnveHTa. KIMeHTHT HOCK NbJIHA OTFOBOPHOCT 3a CUTYPHOCTTa Ha CBOUTE Naposiv 3a
eJ/IeKTPOHHa MoLla 1 BCUYKU APYrn CpeacTBa, M3M013BaHW OT Hero, 1 3a orna3BaHe Ha TexHUTe Naposu 3a
DocTbM. MNaponuTte ca cekpeTHa nHpopMauma n KJINEeHTHT e OTroBOPEH 3a TAXHOTO pa3kpuBaHe npen opyru
JiMua 1 3a BCUYKKW onepaunmn, n3BbpLUeHn cef BNMcBaHeTo Ha NnapofiiaTa Ha KnveHTa 3a 4oCTbN 40
CbOTBETHUA AKayHT Uan ApYyr naaTexxeH MHCTPYMeHT. Paysera npenopbyBa NaposivTe Aa ce 3arnoMHAT U a He
6baaT 3anncBaHn NN BbBEXOAHU B HAKAKBN MHCTPYMEHTU, KbAETO Te MoraT Aa 6baaTt BuaeHn oT aApyru
nvua.

13.8. Paysera nma npaBo ga npenocTaBs usnaTa cbbpaHa Ba)kHa MHopMaumsa 3a KnmeHTa 1 HErosute
OENHOCT U OEeNCTBMA Ha Apyrv npaBonpuaarawm MHCTUTYLNK, Obp>XaBHU opraHu (Hanp. HauMoHanHaTa
areHums 3a npuxoguTe (MM cboTBeTHa), HauMoHaNHUSA OCUTYPUTENEH UHCTUTYT (WX CbOTBETHA) U T.H.),
KaKTO U Ha (PUHAHCOBU NHCTUTYLUWUN, aKo TakKoBa 3a4bJI>KEHME € BMEHEHO OT 3aKOHO4aTeNCTBOTO M € C uen ga
ce yCTaHoBW, 4e ToBa Cnopa3yMeHMe N NPUI0XKNUMOTO 3aKOHOLATENCTBO He ca bunanm n HAMa ga 6bvaaTt
HapyLweHn.

13.9. KnneHnTbT gaBa NpaBoToO Ha Paysera ga npeanpuemMa HeobxoanMmmuTe MepKN, BKIOYUTENHO, HO HE CaMO -
4a n3npawa Ha TpeTu nnua Mosbn n NCKaHnA, GUPEKTHO UK Ype3 TPeTU CTpaHU, KOUTO ca Heobxoammum 3a
yCTaHOBABaHe N NOTBbPXAaBaHe Ha CaMOJINYHOCTTa Ha KnneHTa U AOCTOBEPHOCTTa Ha Apyra nHgopmauus
(Hanp. TbproBCKN perucTbp, CUCTEMU 3a NMPOBEPKA Ha BaJIMGHOCTTA Ha INYHU OOKYMEHTU U T.H.),
npepocrtaBeHa oT KnneHTa.

13.10. Paysera n3TbkBa, 4e BbB BCMYKU Clydan paboTm caMo KaTo U e AMHCTBEHO KaTo A0CTaBYMK Ha yCyru 3a
KnneHTa n He npegocTassa Wan npegnara HUKaKBu ycnyrm Kbm Nonyyatens, 4OKATO TOM He CTaHe KJIMEHT Ha
Paysera.

13.11. Paysera nMa NpaBoOTO fa 3anucBa TesieoHHUTE pa3roBopu C npeacTasmTennTe Ha KnveHTta. CTpaHuTe
[aBaT M3PUYHOTO CU Cbrlacme, Yye TenedoHHN pa3roBopu N CbobLEeHNS, U3npallaHu No nowa, UMenna uian
OpYyrn TeneKoMyHUKaLOHHM CpeacTBa, MOraT Aa ce Npuio)KaT KaTo BaJIMOHW OOKa3aTesncTBa npu
pa3pelwlaBaHe Ha cnopoBe Mexay CTpaHuTe. C HacToAwoTo CnopasyMeHne KNMeHTbT NOTBbPXKAABa, Ye
pa3bupa n ce cbrnacsaea Paysera oa 3anucBa TesiedOHHM pa3roBopu C NpeacTaBUTeENNTE Ha KnneHTa.
KAMeHTHT CbLUO MMa MPaBOoTo Aa 3anuncBa U CbXpaHaBa 3annucn oT TenedoHHa KOMyHUKauna n gpyra
KOpecCcnoHOeHUMNs 3a 3aKOHHUTE Lenun, onpenenieHn oT gekiapaumata 3a NOBEPUTENHOCT Ha KnneHTta u
npasuiaTa 3a 06paboTKa Ha NNYHUN OAHHW.
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13.12. KnneHTBHT Ce cbriacsiBa, 4e HeroBUAT HOMEP Ha CMeTKa U JINYHU AaHHWN, HeobxooMMn 3a N3BbPLLBaAHE
Ha NapuyeH npesoA, MoraT Aa 6bAaT pa3kpuUTK U NOKa3BaHW Ha Apyr noTpebuTten Ha Paysera, KONTO
Bb3HaMepsiBa Aa M3BbPLUM MnallaHe KbM KnneHTa, ako gpyr noTpebuten Ha Paysera BbBeae NOTBbLPAEH
noeHTudunkaTop Ha KnmeHTta (MMe Ha IPUANYECKOTO e, baHKOBa CMeTKa, afipec Ha eNleKTPOHHa MoLa namn
TenedoHeH HoMep).

13.13. Cbc cbrnnacmeTo Ha KnmeHTa gaHHUTe Ha KnneHTa MoraT Aa ce npefaBaT U Ha MHCTUTYyUMUUTE 3a
YCNYIrn Mo UHULUMMPAHE Ha NaalaHns Wan MHCTUTYUUK 3a obcny)xBaHe Ha MHGpopMaLIna 3a cMeTKW. Paysera
MO)Xe [la OTKa)ke Aa NpefocTaBu Ha AO0CTaBYMK Ha MHOPMALIMOHHN YCYr 3@ CMETKWN UKW Ha AOCTaBYMK Ha
ycnyra no MHMUnmMpaHe Ha njawaHus AoCTbMN A0 CMeTKaTa Ha KJIMeHTa, Bb3 OCHOBA Ha 006eKTUBHU 1
Haas1e>KHo 060CHOBAHW NPUYUHK, CBBP3aHU C HEpPa3peLLeH NN HEKOPEKTEH A0CTbM A0 CMeTKaTa, NpnaobuT
OT AOCTaBYMKa Ha MH(POPMALIMOHHN YCIYI 3@ CMETKU UKW OOCTaBYMKa Ha ycayraTa no MHUUMMpaHe Ha
nJjawaHns, BKJAOYNTENTHO Hepa3peLLEHO UM HEKOPEKTHO MHULIMMPaHE Ha niaTe)kHa ornepauuns. B Takuea
cny4dau Paysera yBenomsiBa KnmeHTa 3a 0TKa3a Aa npeaocTtaBn AocTbn Ao CMeTKaTa U NoCoYBa NpUYMHUTE 3a
noaobHo gencrteue. Ta3m MHPopMauns Tpabea oa 6bae npegoctaBeHa Ha KnneHTa npean oTkasa 3a
npenocTaBsHe Ha AoCcTbN Ao CMeTKaTa, ako € Bb3MOXXHO, U He NMO-KbCHO OT OTKa3a Aa 6bae npenocTaBeH
[OCTbM, OCBEH aKo NPefoCTaBsAHETO Ha TakaBa MHMOPMaLUS MOXXe Aa 0TC/1abu MepkuTe 3a CUTYPHOCT UK e
3abpaHeHo 0T 3aKOHOA4AaTEsNICTBOTO.

14. OTroBopHOCT Ha CTpaHuTe

14.1. Bcska CTtpaHa oTroBaps 3a BCUYKM rnobu, HeyCcTonkn u 3arybm, kouto gpyrata CTpaHa € npeTbpnsana
nopaau HapywasaHe Ha Crnopa3yMeHMeTo OT BMUHOBHaTa cTpaHa. BuHoBHaTa CTpaHa ce 3aAbJ1)KaBa fa
obe3weTn npeknuTe Bpean, NoOHeCeHW B pe3yfiTaT Ha HaCTbNW/a TakaBa OTFOBOPHOCT 3a 3acerHaTtaTta CTpaHa.
BbB BCMYKK Clyd4aun, OTFOBOPHOCTTa Ha Paysera no cunaTta Ha Cnopa3syMeHMEeTOo Cce orpaHm4yaBa CbriacHo
cnegHnTe pasnopenbu:

14.1.1. Paysera HOCK OTFOBOPHOCT CaMO 3a NMpeKun Bpegn, NpudYnNHEHN OT NMPSAKO N CbLECTBEHO HapyLUeHne Ha
Cnopa3ymeHuneTo, n3BbpLUueHo oT Paysera, n camo 3a TakuBa Bpeun, KOUTO ca Moram ga 6bvaaTt ocHoBaTesHO
o4YakBaHW oT Paysera npu HapyweHue Ha Criopa3zyMeHneTo;

14.1.2. pa3MepbT Ha obe3leTeHNETO 3a NpUYNHEHN Bpean oT Paysera BcnencTBme Ha HapyLleHUe Ha
Cnopa3syMeHuneTo He MO)Ke Aa NpeBuLlaBa cpegHaTa CTOMHOCT HAa KOMUCUOHHUTE TakKCu 3a nocnegHuTe 3 (Tpu)
Meceua, KouTo ca bunm nnaTteHn oT KnneHTta Ha Paysera 3a npenocTaBeHn ycayrn. ToBa orpaHnyeHme ce
npunara 3a obwma pasmep Ha BCUYKN HaApPYLLEHMSA 3a KOHKpeTeH Mecel. AKO cpefHaTa CTOMHOCT oT 3 (Tpu)
Meceua He MOXKe [a Ce N34YUCU, KOMMNEeHCaunsaTa He Mo)Xe Aa HagBuwasa 2000 EUR (aBe xunsan eBpo);

14.1.3. Paysera npu BCUYKK ClyHan HE HOCU OTrOBOPHOCT 3a HenoayyeHu nedanba n goxoam ot KnveHTa,
HaHeCeHn Bpeaun BbpXy penyTaumaTa Ha KnmeHTa n 3arybun, nponsnesnn oT ToBa, KakTo 1 3a 3aryba nan
HaHeCceHn Bpean BbpXy 6M3Heca Ha KnveHTa, KakTo 1 3a KOCBEHW LLETN;

14.1.4. orpaHnyeHmnsATa Ha OTFOBOPHOCTTa Ha Paysera He ce npunaraT, ako Te3n orpaHn4eHus ca 3abpaHeHun
OT MPUJIOXKNMOTO 3aKOHOLATEsICTBO.

14.2. Paysera He rapaHTupa HenpekbCcHaTa paboTa Ha CucTemaTa, T KaTO CUCTEMHUTE onepauun MmoraT aa
6baaT NOBANAHWM (Pa3CTPOEHM) OT MHOIro hakTopn, KOUTO Ca U3BBLH KOHTpPOJIa Ha Paysera. Paysera nonara
BCUYKN YCUING 3@ OCUTYPSABAHE Ha Bb3MOXXHO Han-6e3npenaTcTBeHO pyHKUMOHMpPaHe Ha CuctemaTa. Paysera
obaye He HOCK OTroBOPHOCT 3a MOCNEACTBUSA, MPOMN3X0OXKAALLM OT CMYLLEeHNsA/HapyLeHns B paboTaTa Ha
CnctemaTa, ako TakuBa CMyLLEeHUSA/HapYLUEHNA He ca Bb3HMKHANM No BUHa Ha Paysera.

14.3. CuctemaTa MoXe Oa 6bae HeaKTMBHa nMopaan NpuYnHK, 3a KouTo Paysera otroBapsa v Paysera He ObJXKK
KoMreHcaumu, ako CuctemaTta e buna gocTtbnHa 3a rnoeeye oT 99% (oeBeTneceT u AeBET NpoLEeHTa) oT
BPEMETO, N34YNCJIEHN BbPXY CpeaHaTa CTOMHOCT 3a nMepuoa oT Han-Manko 3 (Tpu) meceua.

14.4. Cny4anTte, B KOUTO Paysera orpaHm4aBa goctbna go Cncremata BpeMeHHO, 3a Nepmno He no-4babr oT
24 (nBapeceT n 4eTupw) 4aca, nopaan pemoHT Ha CncrtemaTta, pa3Butme Ha CuctemaTta 1 gpyrm nogobHu
cny4aun, n korato Paysera e nHgopMupasia KnmeHTa 3a TakuBa C/ydan Han-Manko 2 (aBa) KaneHgapHW OHK
npegBapuTesiHO, He Ce CHUTAT 3a OnepaTMBHU HapyweHusa/cMyLweHnsa B Cnctemara.

14.5. Paysera He HOC/ OTrOBOPHOCT 3a:



14.5.1. 3a TerneHe Ha nNapu n TpaHcdep Ha cpeacTBa OT Paysera cMeTKaTa U 3a APYrv nJaaTexxHU onepaumm
CbC CpencTBa, CbxpaHABaHU B Paysera cmeTka Ha KnneHTa, ako KneHTbT He e o6e3neynn curypHocTTa Ha
CBOUTE Mapon U NAEHTUPUKALMNOHHN MHCTPYMEHTM 1 Nopagn ToBa Te Cca CTaHaNn U3BECTHU Ha Apyrun amua, a
CbLLO TaKa U 3a HE3aKOHHW AeNCTBMSA 1 onepaunun Ha TpeTu nua, U3BbpLUEHN Ypes U3Mnosi3BaHe Ha
HENCTUHCKN N/NNN HE3AKOHHUN OOKYMEHTWN UAU HE3aKOHHO NnoJlyyeHa nHpopmauus;

14.5.2. 3a rpewwKkn 1 3aKbCHENN UK NPONYCHATU TPaH3aKUMN, N3BBbPLUEHN OT BaHKK, CUCTEMM 3a TaKCyBaHe n
LPYTrn TPETU CTPaHW;

14.5.3. 3a nocneamum, NPoN3TUYaLLM OT HAPYLLUEHUS Ha U3NBJHEHNETO Ha HAKOW OT 3aAb/DKEHUATA Ha
Paysera, nopaau NpuYnHn, Npean3BnKaHn oT TpeTa CTpaHa, KOSITO e U3BbH KOHTpOoJs1a Ha Paysera;

14.5.4. 3a nocneguuwn, Bb3HUKHaNM cnen KkaTo Paysera npaBoMepHo e npekpaTusia CropasyMeHUeTo,
aHynmnpana e AKkayHTa Ha KnimeHTa uauv e orpaHmynia ocTbna A0 Hero, Cbuo n cnep obocHoBaHoO
orpaHu4eHue naun rnpekpaTaBaHe Ha NPeLoCTaBAHETO Ha YacT OT YyCayruTe;

14.5.5. 32 CTOKUW U YCJIyrK, 3aKyrneHn Ypes n3non3BaHeTo Ha Paysera cMeTKaTa, U CbLLO Taka 3a HeU3MbJHeHne
no TakuBa CAEJIKU OT ApyraTa CTpaHa, KOSTO MoslyYaBa naawaHus oT Paysera cMeTkaTa, 6e3 fa 6baat
CMaseHu yC0BUSATA Ha KOETO U [la e Cropa3yMeHue;

14.5.6. 3a cBOM OENCTBUS, KOUTO Ca OOBESIN 00 HEU3MbJIHEHNE Ha 3a4bJ/KEeHNa n/nnm Bpean, ako OencTeuaTa
Mo HEN3MbJIHEHNETO Ha 3a4b/IKEHUATa WIK NpU4YnHABaHETO Ha BpeaunTe ca U3BbpLieHn oT Paysera B
N3NbJIHEHNE Ha APYTrW 3a0bJ/IXXEHUA, NPON3TUYHaLLLK OT 3aKOHOA4ATEJICTBOTO.

14.6. KnneHTbT rapaHTupa, 4e BCUYKMN HEFOBUN AENCTBUSA, CBbP3aHU C n3nbJiHEHMETO Ha Criopa3yMeHneTo, We
ce cbobpa3aT c pasnopenbmTe Ha NPUOXKMMOTO 3aKOHOAATENCTBO.

14.7. KNNeHTBbT HOCK MbJIHA OTFOBOPHOCT 3a BEPHOCTTa Ha MHopMaLuunaTa, HapexxgaHndaTta u LOKYMeHTUTe,
KOUTO nofasa KbM Paysera.

14.8. AKo Paysera y3Hae 3a HeOTOpM3MpaHa naaTexHa TpaH3akuus, Paysera Lie BbpHe cyMaTa Ha
HeoTopu3MpaHaTa NiaaTeXXHa TpaH3aKuusa Ha KiMeHTa 1, Korato e yMecTHO, Lie Bb3CTaHoBM BanaHca no
CMeTKaTa, OT KOATO € M3/ibYyeHa CyMmaTa, 10 HUBOTO Mpean U3nbjHEHNETO Ha HepaspelleHaTa TPaH3aKLUms, C
N3KJIlOYEHMeE Ha C/lyvyauTe, KoraTo Paysera uma ocHOBaHMUA Aa NoA03Mpa HenpaBoMepHa AeHOCT 1 CbobLm
Te3n NPUYNHN Ha HAA30PHMSA OPraH.

14.9. Bcnykuy 3arybum, KOoUTo ca Bb3HUKHAIN B PE3YyNTaT Ha HepaspeLlleHn NjaTeXHM onepaunn, ca 3a CMeTKa
Ha KnuneHTa, ako Te3n 3arybu ca Bb3HMKHaAM NMOpaan: U3nosisBaHe Ha n3rybeH nam oTkpagHaT nNaaTexeH
WHCTPYMEHT; HE3aKOHHO NpnaobnBaHe Ha NaaTeXXeH UHCTPYMEHT, ako KNIMEeHTBHT He e 3aWnTun
rnepcoHaan3npaHnTe Cn CpencTBa 3a CUTYPHOCT (BKJKOYNTENHO MHCTPYMEHTU 3a NOTBBbPXXOEHME Ha
CaMOJINYHOCTTA).

14.10. Bcnyku 3arybu, Bb3HMKHaAN BCIEACTBME Ha HEpa3peLLeHN NaaTeXXHW onepaunmn, ca 3a CMeTKa Ha
KnneHTa, ako Npuv n3BbpLlIBaHETO UM KNIMEHTBT € AeCTBaN HeENoYTeHo, Npu rpyba Hebpe)>XHOCT nnun
YMULLJIEHO, KAaTO YMULLJIEHO HE € U3NbJIHWUA e4HO UK NoBeYe OT NOCOYEHUTE NOo-A0J1Y 3a4b/DKeHUS Ha
KnueHTa:

14.10.1. koraTo n3nos3Ba njaTexeH MHCTPYMEHT - Oa Crna3Ba pa3nopeabuTe, perynmpalim n3gaBaHeTo u
Mos3BaHETO Ha MIaTeXHUSA UHCTPYMEHT, NpeacTaBeHN B HAacToALWOoTo Cnopa3yMeHne n HerogmTe
JONbJIHNTENHW Criopa3yMeHus;

14.10.2. ako KnneHTbT ycTaHoBM 3aryba, kpa>xba, He3aKoHHO NpuUcBosiBaHe UM Hepa3pelleHa ynoTpeba Ha
njaTeXXHUs! MHCTPYMEHT, yY3Hae 3a hakTu UaKn ca Hanauue rnoao3peHUs, Ye nepcoHan3npaHnTe 3alnTHN
€JIeMEHTUN Ha HEeroBMTe NJaTEXHU MHCTPYMEHTW Ca CTaHa/IN U3BECTHU U MOXKe [a Ce W3MO0JI3BaT OT TPeTu
nnua, KnmeHTsT Tpabea oa yBegomu Paysera nnm nuueTo, nocovyeHo oT Paysera, He3abaBHO 1 B CbOTBETCTBUE
C NpaBuiaTa, peryavpawm n3gaBaHeTo 1N N3MONA3BaHETO Ha MiaTeXHUA MHCTPYMEHT, NpeaBUAEeHMN B
HacTosiwoTo CnopasymMmeHune U JOoNb/HUTENIHUTE CNOPa3yYMEHUSI KbM HEro;

14.10.3. cnep nonydyaBaHe Ha MnJiaTe>XHuUa NMHCTPyYMEeHT Aa npeanpmnemMme BCUYKN Bb3MOXXHU MeEPKK 3a 3alllUTa
Ha nepcoHaJIn3npaHnTe 3allnTHN OaHHW Ha NJIaTeXXHUA NHCTPYMEHT.

14.11. KnneHTbT npoBepsBa MHPopMaUmMaTa 3a U3BBPLUEHNTE MJaTEXHU TpaH3akumm B CMeTKaTa noHe
BEOHBX Mece4yHo N yBegomssa Paysera 3a HEOTOPU3UPaAHUN NN HENPABWUIIHO U3NBJIHEHW MJIATEXHN
TPaH3aKLUNN, KAKTO N 33 BCAKAKBU APYrn rpelkn, HeCbOTBETCTBUSA NN HETOYHOCTU B N3BJI€YEHUETO.



YBegomsieHneTo Tpsabea Aa 6bae nogaseHo He No-KbCHO OT 60 (LWecTaeceT) KaJileHAapHW OHW cnep OeHs, B
KolnTo Paysera, cnopen KnneHTa, e U3BbpLUMIa HEOTOPU3MPaHaTa NaaTeXXHa TpaH3aKUna nin e n3nbaHuia
HEKOPEKTHO MnJjlaTexXHaTa TpaH3akumnsa. AKo KNMeHTHT He npeacTaBy NoCoOYeHUTE YBEAOMAEHUS B MOCOYEHUS
CPOK, ce cHnTa, Ye KNnmeHTbT 6e3yC/IOBHO Ce e CbIrlacui C njaTeXXHUTe TPaH3aKLUun, KOUTo ca bunu
M3NbJIHEHW NO pa3nialwaTenHaTa cMeTKa. KnneHTbT TpsibBa Oa npenocTaBu Ha Paysera Bcsika MHGopMaLus
3a He3aKOHHO B/M3aHe B CMeTKaTa UK APYrv He3aKoHHW AeNCcTBUs, CBbp3aHM cbc CMeTKaTa, U Aa
npeanpueMe BCUYKW Pa3yMHU MepPKU, MocoyeHn oT Paysera, 3a [4a NMoMorHe B pa3c/ieiBaHETO Ha HE3aKOHHUTE
nNencreus.

14.12. Bcska CTpaHa ce ocBobo)xgaBa OT OTFOBOPHOCT 3a HEU3MbJIHEHNE Ha pa3nopeabuTe Ha
Crnopa3yMeHneTo, ako ycree fa AOoKaXe, Y& HEU3MbJIHEHMETO Ce AbJIKM Ha (OPCMaKopHM 06CToATeNCTBa,
HaCTbMNBAHETO Ha KOUTO € A0Ka3aHo B CbOTBETCTBME C npouenypaTa, 3aJl0>KeHa B 3aKOHO4aTesICTBOTO.
KJIneHTHbT ce 3agbJ/>kKaBa MMCMEHO da yBefoMu Paysera 3a HacTbnuamTe hopcMakopHu obcToaTencTea,
KOUTO BBb3NpenATCTBaT U3NbJHEHMETO Ha Cnopa3syMeHneTo, B cpok oT 10 (geceT) KaneHfapHW OHW cnepn LeHs
Ha HacTbnBaHe Ha TakuBa obcTosATesncTBa. Paysera TpsibBa na yBegomm KnneHTta 3a OpCMa kopHU
obcTosaTencTBa Ype3 esIeKTPOHHO NMMCMO Ha nocoyveHuns oT KJ/IneHTa agpec Ha efleKTPOHHa noLlla Uian Ha
NHTepHeT cTpaHnuaTa/Te Ha CuctemaTa.

15 YpexpaHe Ha cnopose Mexay KnmeHTa U Paysera, npouenypa 3a nofgaBaHe Ha »Kasibu

15.1. Paysera nma 3a LUen fa pa3pellaBa BCUYKKM cnopoBe ¢ KineHTa Mo B3aMMHO Cbrjlace, CBOEBPEMEHHO U
npu ycnosus, npnemnmnsn 3a CTpaHnTe; 3aTOBa, B CJlydal Ha Bb3HUKBaHe Ha cnop, KnveHTunTe ca
HaCcbp4YaBaHW Ha NbPBO MACTO Aa ce obbpHaT AMpekTHO kbM Paysera. CnopoBeTe ce paspellasaT
rnocpencTBoM Mperosopu.

15.2. KnneHTbT MOXXe fa Nofafe BCAKO CBOE OMJlakBaHe MM »xanba OTHOCHO MJaTEeXHW yCcayrn,
npenocTaBsaHU OT Paysera, Ypes3 nsnpallaHe Ha cbobLleHne No eNleKTPOHHa noLla, Ype3 oba)kgaHe KbM
HoMepa Ha oTaen "Obcny)xBaHe Ha KJINEHTU" nnun 4Ypes nanpallaHe Ha yBedoMJIeHne Ypes3 CBos AKayHT.

15.3. JlnueTo, KoeTo npensBsiBa xanba, cnegBa Aa NOCOYU KOHKPETHUTE 06CTOoATENCTBA U IOKYMEHTU B
rnoakKpena Ha TBbPAEHUSATa, KOUTO Ca NOMEeCTeHU B XKanbaTa. AKO onnakBaHnATa Ha KnneHTta ce 6a3npat Ha
OOKYMEHTU, C KonTo Paysera He pa3nosiara, KIneHTbT Cblo Taka TpsbBa Oa npenocTaBy Te3U AOKYMEHTHU
WJN KONuS OT THAX, KOraTo nonbjBa xanbaTa.

15.4. Paysera pa3rnexga nucMeHaTa »anba Ha KnneHTa uav nsnoXxeHuTe onjakBaHUa Ha KnneHTa B paMKuTe
Ha 15 (neTHageceT) paboTHM AHWU, CHNTAHO OT AeHSA Ha Nosy4aBaHe Ha »kanbaTa, n NpenocTaBsa Ha KnneHTa
noapobeH, obocHoBaH oTroesop, 6a3npaH Ha AOKYMEHTU. B naknountenHu cnyvyau, korato Paysera He e B
CbCTOAHME fa Aafe OTroBoOp B paMKUTE Ha 15 paboTHM AHM Mopaaun NPUYMNHU N3BBH KOHTPOJIa Ha
Opy>XecTBOTO, Paysera npefocTtaBsa Ha KnnveHTa HeOKOHYaTeleH OTroBop, KaTo Noco4ysBa NnpuynHaTa 3a
3abaBSHETO 1 KpaHWS CPOK 3a NofaBaHe Ha OKOHYaTesiIeH OTroBop. KpaHUAT CPoK 3a NpefaocTaBsHe Ha
OKOHYaTeslIeH OTroBOpP He MOXXe Aa HagBuwaBga 35 (TpuaeceT n neT) paboTHM gHW. OTroBopbT We 6bvae
npepnocTtaBeH Ha KnneHTa 4ypes cpenctsaTa, nocodeHn B 4. 10.1 oT Cnopa3syMeHneTo, ocBeH ako KiMeHTbT
He NOMCKa OTroBOPBLT Ha HeroBaTa »Kafiba/onnakBaHe fa 6bae NnpefoCTaBeH Ypes Apyrun cpeacTsa.

15.5. Paysera pa3rnexzaa BCAKO OMJlakBaHe 6e3 3annallaHe Ha Takca 3a ToBa.

15.6. AKO KNMeHTBT He e Y[I0BJIeTBOPEH OT pelleHneTo Ha Paysera, KNnMeHTbT MMa NpaBo Aa WU3rnonssa apyru
npaBHW CpeACTBa 3a 3allMTa Ha CBOMTE NpaBa U fa nopafje »kanba KbM HaA30pHUA OpraH, CbraacHo

npouenypata, & yctaHoBeHa 0T HaA30pHUSA OpraH.

15.7. AKo crnopbT He 6bAe ypedeH Mo B3auMHO Cbrjlacue uaun Ypes gpyru cpencrsa 3a U3BbHCbAEOHO
ype>xhgaHe Ha CnopoBe, CNOPbT Ce pellaBa OT KOMNETEHTHUA CbA, CbrJlaCHO paoHa Ha cefannLLeTo Ha
Paysera, KakTo e npeBuOeHO B yCTaHOBEeHaTa 3aKOHOBa npouenypa.

15.8. 3akoHogaTencTBoTO Ha Penybnunka JlInTBa ce npuniara kbM ToBa Cnopa3ymeHune, HerosmuTe onbaHEHUs/
JoNbAHNTENHN CropasyMeHNs, KaKTO U KbM OTHOWeHuATa Mexay CTpaHuTe, KOUTO He ca ypeaeHu C
HacToAwoTo Cnopa3syMeHune, BKIKYNTESIHO Caydaun, KoraTo criop Mexay KnveHTta n Paysera nonaga nog,
IOPUCONKLUMATA Ha CbAa Ha ApYyra Abp>KaBga.


https://www.lb.lt/en/our-contacts#group-1608

16. 3akaw4ynTenHu pasnopenbu

16.1. Bcsaka CTpaHa NMOTBbPXKAOaBa, Y€ NpuTeXXaBa BCNYHKN paspewinTesHn n nnueH3n, NanCKkBaHmM CbraiaCHoO
NMPNNIOXKMMOTO 3aKOHOOATENICTBO, KONUTO Ca HeobxoaAnMKM 3a U3MbJHEHNETO Ha HACTOALLOTO CnopasymMmeHue.

16.2. 3arnasndaTta Ha pa3gennTte n 4ieHoseTe oT Crnopa3yMeHMeTo ca npeaHasHavYeHn eguHCTBEHO 3a
ynobcTBo Ha CTpaHuTe n He moraT ga 6bhaT u3nonsBaHu 3a ThJIKyBaHe Ha pa3nopenbu oT HaCcTOAWOTO
CnopasyMeHue.

16.3. CTpaHI/ITe HOCAT OTroBOPHOCT npen AbpXXaBaTa U ApYyrn nnda 3a N3nbJIHEHNE Ha BCUYKN OaHBYHN
3a4bJ/IKEHUs, BCSKa 3a cebe cu. Paysera He HOCK OTrOBOPHOCT 3a U3MNbJIHEHME HA AAaHBbYHUTE 3a4bJIKEHNS Ha
KnneHTa nnm nsdyncnsasaHe v npesoa Ha OaHbUW, NpuiaraHn 3a KnneHTa.

16.4. Paysera BbB BCUYKN C/iyYaum e He3aBucmMa CtpaHa no Crnopa3syMeHUeTo, KOATO He KOHTpoJiMpa N He
rnoemMa OTrOBOPHOCT 3a NPOAYKTU N YCJIyru, KOUTO Ce 3arnsalwaT 4ypes u3nosissaHe Paysera ycnyru. Paysera He
rnoema OTrOBOPHOCT, Y€ KynyBaybT, NPoAaBayYbT UM Apyra CTpaHa Mo caeska we n3nbJHu caesikaTa
KnneHTa.

16.5. KiIMeHTBT He MOXXe [a Bb3Jlara CBOUTE rnpasa N 3a4bJ/IXKEHUs, npousTuydaLlm ot Toea CnopasymeHume, Ha
TpeTu cTpaHu 6e3 npeaBapuUTESIHOTO NMMCMEHO Cbrlacue Ha Paysera. Paysera cu 3ana3sa npaBoTo Aa
npexsbpJsis CBOMTE NpaBa U 3a4b/DKEHMUS, MPOU3TUYaLLM OT HacToawoTo Crnopa3yMeHne, Ha TpeTu nmua rno
BCAKO BpeMe, 6e3 cbrnacme Ha KnneHTa, ako TakoBa NpexBbprisiHe Ha npaBa U 3a4bJ/IXKeHUs € N3BBbPLUEHO B
CbOTBETCTBME C AEeNCTBaLLOTO 3aKOHOAAaTESICTBO.

16.6. AKO HSIKOS OT pa3nopenbuTe Ha Cnopa3yMeHMeTo e Npu3HaTa 3a HeelNCTBUTENHA, OCTaHanuTe
pa3nopenbu Ha HacToswoTo Crnopa3yMmeHne ocTaBaT B CMJ1a M NpoAbJKaBaT Aa ce npunarar.

16.7. Cnopa3yMeHMeTO BJIM3a B CUJ1A, KaKTO e npeasnaeHo B YieH 2.4. ot CnopasyMeHneTo. KIIMEHTBT MOXe
0a 3ana3n TekcTa Ha Cnopa3yMeHMeTO No BpeMe Ha CBOATa perncrpauns B cmcremaTa.

16.8. HacTtosawoTo CnopasyMeHue e npenoctaBeHo B CnucrtemMaTa Ha HAKOJIKO e3MKa. CnopasyMeHuneTo ce
npunara 3a KnneHTa Ha e3uKa, Ha KonTo e 6uno NpeacTaBeHO Ha KnneHTa no BpeMe Ha perncrpaumsa My B
Cucremara.

16.9. Bpb3ku kbM yebcantoBe, nocodeHn B CriopasyMeHNeTo U Jonb/IHUTESNTHM CNOpPa3yMeHNs, perynmpatimn
npenocTaBsAHETO Ha OTAENHWN YyCyrK, ca Hepa3sgesiHa 4acT OT HacToawoTo Crnopa3syMeHmne n ce npuaaraT 3a
KnneHTa OT MOMEHTa, B KOWTO TOW 3arnoyHe fa 1U3rnoJsi3Ba CbOTBETHATa ycayra.

MpaBHa MHpopmMaumnsa: “Paysera LT” UAB, ngeHtTudmnkaunoHeH Ko Ha topungmnyeckoto nmue: 300060819;
OPY>XKeCTBO 3a eNIeKTPOHHM napwu ¢ nnuen3 No. 1, uspaneH Ha 27.09.2012 r. (n3pnaneH ot LleHTpanHa 6baHka Ha
NnTtea). JaHHuTe 3a “Paysera LT” UAB ce cbbupaT 1 cbXxpaHaBaT B TbpProBCKMs perucTbp Ha Penybanka
Jlntea. NoapobHK gaHHW 3a rpynaTta Apy>XecTBa Ha Paysera, BKAIOYUTENHO aApeCcuUTe Ha KOPNopaTUBHUTE

odncu v agpecnTe Ha eJIeKTPOoHHa Noula, ca NpeaoCTaBEeHU TYK.

Hapn3opHuAT opraH Ha “Paysera LT” UAB e LleHTpanHa 6aHka Ha JInTea, naeHTupnKaunoHeH koa 188607684,
agpec: JluTtsa, rp. Bunuioc, LT-09128, ya. Zirmany Ne 151, www.lb.lt/en.

[[eHepa/siHO cnopa3yMeHune 3a NN3TEXHU YCIYIrK 3a lopnandyeckn auua (BannaHa go 16.09.2019)



https://www.paysera.com/v2/bg-FR/za-nas/danni-za-firmata
https://www.paysera.com/v2/bg-FR/za-nas/danni-za-firmata
https://www.paysera.com/f/generalno-sporazumenie-korporativni.pdf

