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AKTyann3npaHoToO CropasyMeHune Bam3a B cuna Ha: 15.05.2023 r.

[eHepasiHO cropa3yMeHue 3a NAaTeXHU YCAYrn 3a MU3ndeckn nnua

1. Obwwn pa3nopendn

1.1. ToBa cnopa3yMeHune ce ckJo4YBa Mexay Paysera n knmeHTa.

1.2. NpeaMeT Ha criopa3yMeHMeTo: HaCToALW0TO Cropa3yMeHne onpenens OCHOBHMUTE NpaBa U 3a4bJIXKEHUS Ha
KAneHTa n Paysera, KOUTO perynmpaTt OTHOLIEHUSATa NPy perncTpaums Ha KJMeHTa B cuctemaTa, npu
OTKpMBaHe Ha Paysera cMeTKa, KaKTo 1 Npu M3MNoA3BaHe Ha ApYru ycayru, npefocTaBsHu oT Paysera.
YcnoBusiTa 3a NpefocTaBsAHe Ha OTAENHUTe ycyru oT Paysera ca onpeneneHun B LONbJAHEHNS KbM
crnopasyMeHneTo, APYrn CnopasyMeHns, KakTo U MPUI0XKEHNSA 1 NpaBuia KbM TOBa CNopasyMeHne, KOUTo ca
Hepa3/ZiesiHa 4acT OT HACTOSLLOTO cnopa3yMeHue. Te3n ycoBusl ce npuaaraT B OTHOLLIEHUSATA C KJIEHTA OT
MOMEHTa, B KOMTO KJIMEHTBHT Ce 3amno3Hae C yCJIOBUATA Ha Cropa3yMeHMeTo 1 3arnoyHe Aa MU3nossBa
CbOTBETHUTE ycnyrn. OCBEH B TOBa CNopa3yMeHune, OTHOLWEHUATa Mexay KAneHTa n Paysera, cBbp3aHu ¢
NpefoCcTaBAHETO Ha YCyrn, ce peryampaT U CbrlacHo pa3nopenbuTe Ha NPUIoKUMUTE 3aKOHMU,
crnopasyMeHus, CKII0YEHWN C KINEHTa, APYrn CnopasyMeHus, npasuia u NPUHLUMIN Ha Pa3yMHOCT U
CnpaBennBoCT.

1.3. ToBa cnopa3yMeHune e BaXKeH 1 OCHOBEH [OKYMEHT B OTHOLLEHMATA C KJIMEHTA U KJINEHTBLT TpsibBa
BHMMaTENHO 1 3aabN60YeHO Aa ce 3amno3Hae C Hero, Npean aa ce perncTpupa B cuctemMaTa, oTkpue Paysera
CMEeTKa W1 U3MoJsi3Ba APYru yCyru, npefocTaBsHu oT Paysera. Mosisi, npoyeTeTe BHUMATENHO pasnopenbuTe
Ha HaCTOALLOTO Cropa3yMeHune, Npean Aa ce cbriacuTe Aa ro npvemere. HacTosWoOTO cnopa3yMeHne, 3aeiHO
C LOMbJIHEHMSITA KbM HEro, o4epTaBa CNeLNPUYHNTE PUCKOBE, KOUTO MOraT Aa Bb3HUKHAT Mpu M3M0JI3BaHETO
Ha cucTemMaTa M NpefocTaBs PbKOBOACTBO 3a 6€30MacHO MoJsi3BaHe Ha cucTeMaTa.

1.4. JonbJ/IHEHMSATA KbM TOBA Cropa3yMeHune ca AOMbJAHUTESNTHU CMopa3yMeHns, No cuiaTta Ha KOUTO KJIMEHTBT
n Paysera ce [OroBapsT 3a YCJ/IOBUSITa 3a MOJI3BAHETO HA KOHKPETHU YCJYr, KAKTO Ca onpeaeneHn B
nonbaHeHusTa. MocoyeHUTEe B AONBbJIHEHUATA pa3nopenbu ca cneunanHn pasnopenbu, Komto nMaT
BbPXOBEHCTBO CMPSMO pa3nopendbute Ha ToBa cnopasyMeHue. KoraTo KAMeHTHT 3anoyHe Aa M3Moa3Ba ycayru,
KOUTO HE e 13MoJi3Ban A0Cera, ce npunaaraT pasnopeabnTe Ha CbOTBETHUTE AOMbJIHEHUS KbM
cnopasyMeHuneTo. B cny4van 4ye 3a NnpeaocTaBsAHETO Ha HOBOW3BpaHUTE yCyrn ce U3NCKBA A0MbJHUTENHO
MOTBBP)XKAEHME UK NPEAOoCTaBAHETO HA AOMNbJHUTENHN AOKYMEHTU HA KJIMEHTA, KOHKPETHUTE YCayru e
6baaT NpenocTaBeHn eAUHCTBEHO U CaMO C/iefl KaTo KJIMEHTBbT U3MbJHN U3NCKaHUTe OT Paysera cneundunyHmn
nNencreus.

1.5. Pa3nopenbuTe Ha HaCTOALLOTO Cropa3yMeHne, KOMTO Ce NnpuaaraT camo 3a notpebutennTe, He ce
npuaaraT KbM KJVEHTU, KOUTO He ca NoTpebuTenn n AeincTBaT Cbr1acHO HACTOSLLOTO CropasyMeHne u/unm
HeroBMTe OOMbJHEHUS 3a LeNnTe Ha CBosSiTa BU3HeC, TbProBCKa UM NpodecroHa Ha AeRHOCT.

1.6. OCHOBHM MNOHATUA Ha CMOpPa3yMeHNeTo:

JIN4HKM paHHM - BCSKa MHGOpMaLMs, OTHacsaWwa ce 0o PU3NYecKo nmue, KoeTo € NOeHTUPULMPaHo Nan Moxxe
na 6bae noeHTNGULMPaHo NPSKO NN HENPSKO NOCPEACTBOM CliefHaTa MHOPMaLNS: JINYEH
naeHTNpUKaunoHeH Homep (EFH) n 4ypes eamH nam noseye crneun@myHmN NpmsHaum, oTHacALWMNM ce Ao
Pr3NYECKU, NCUXOTTOMTNYECKN, UKOHOMNYECKU, KYNTYPHU UM COLNaNHN XapakKTepPUCTUKK, crneundunyHm 3a
KOHKPETHOTO Nmue.
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PaboTeH peH - fHEBEH MHTEepPBaJ OT BpeMe, onpeneneH oT Paysera, npe3 KoTo Paysera npenocTaBs ycnyru.
Paysera Mo)ke oa onpenenn pasandHn paboTHM OHM 33 Pa3IMYHN YCAYrX, KaTo I'M NOCOYBa 3aeHO C
LleHoobpa3yBaHeTO.

ENeKTPOHHM Napm - Napu Ha KineHTa, 3aBepeHu, NpeBeleHn N CbXxpaHaBaHn B Paysera cMeTKa 3a
N3MbJIHEHNE Ha NMJaTeXHW onepauunn/TpaH3akumum 4ypes CuctemaTa.

Paysera - komnaHuu B rpynaTta PAYSERA, B 3aBMCMMOCT OT AbprKaBaTa Ha npebnBaBaHe Ha KnveHTa, n opyrum
OpPUANYECKN JINLaE, KOUTO Ca HAaeTu 3a npeajaraHe Ha yCcyruTe; BCUYKW NJIaTEXHW YCYrn ce npefocTaBaT
CaMo OT NMUEeH3MpaHn KoMmnaHuu. NbpBOHaYasHaTa CMeTKa ce OTKpUBa OT ApyXecTBoTo "Paysera" Ltd.,
M3BBbPLUBA Ce Haf1eXXHO ngeHTnduumpaHe Ha KnveHta n ce npepnoctasda IBAN cMeTKa OT ApY)XeCTBO, KOeTOo
NMPUHagNeXXn KbM rpynaTta Apy>KecTBa Ha Paysera n uma nmueHs 3a nogobHa oenHocT. [leTanHa
VH(OopMaLMa 3a Tesu ApyxecTBaTa e npegoctaseHa B 4. 17.10. Ha Cnopa3yMeHuneTo.

MonyyaTten - HU3MYECKO NN IOPUOMYHECKO NnLe, Apyra opraHnu3aumsa nin HeMHUTE KIOHOBE, NMOCOYEHU B
Hape)haHeTo 3a MnJjallaHe KaTo noJjiydaTes Ha NapuyHUTe cpeacTBa, KOUTO Ca NpeAMeT Ha naTe)xHaTa
onepauuns/TpaH3akums.

N3BnevyeHue - [OKYMEHT, N3rOTBEH U 3aBepeH oT Paysera, KONTO yAOCTOBepsBa MHPOPMaLMA 3a NnaTexHuTe
onepaunn, N3BbpLleH Nnpe3 KOHKpeTeH nepmnoa OoT BpeMe.

LUeHu (LLeHooOpa3yBaHe) - LieHn 3a Paysera ycnyru n onepaummn, NoOTBLPAEHN MO pen, onpeneseH oT
Paysera.

KnueHT - h131MYecKo nunLe, KOeTo ce e peructpmupaso B CuctemaTa U € cb3aano AKayHT.

NpenTndukaumusa Ha KnmeHTa - NOTBbP)KAABaHE Ha CaMOJIMYHOCTTa Ha KnveHTa, CbriacHo onpefeseHaTa B
CucTemaTa npouenypa.

KoMucuoHHa (Takca) - Takca 3a niaTexHa onepauuns u/uam CBbp3aHn yCayru, HaducnsasaHa oT U Ab/DKUMa
Ha Paysera.

MapuyeH TpaHcchep/npeBon - NaaTeXHa TPaH3aKLUUs, MPU KOSTO ce NpeBeXxaaT NapuyHu cpeacTBa KbM
nnaTe)xxHa cMeTKa Ha lNonyvaTens no MHMUMaTMBa Ha MnaTeua.

MnaTte)xHo HapeXxpaHe/Hape)XxaaHe 3a naawaHe - HapexaaHe (mapuyeH npesoa) ot MnaTeua nanm
Mony4aTens KbM JOCTaBYMKa Ha MAATEXHU YCYrn, 3a 4a U3NbJHW NiaTe)XHa onepauns/TpaH3akums.

MnaTte)xxHa onepaums/TpaH3aKLUMA - Napu4eH Npesod UM TersneHe/BHacsHe Ha rnapu no NckaHe Ha MNnaTteua
unun MNonyvatens.

MnaTexxHa ycayra - yciyra, npy NnpeaocTaBsAHETO Ha KOATO Ce Cb3[aBaT YC/IOBUS 3@ BHAaCSHE UKW TerjeHe
Ha cyMu B B6poi OT nJiaTe)XXHa CMEeTKa, KaKTO U BCUYKIN OMepaLmn, CBbP3aHuM C YNpaBJIEHVWETO Ha NJliaTeXXHaTa
CMeTKa; NAaTeXHU onepaunn/TpaH3akLUnmn, BKIKYUTENHO NapuyiHnN NpeBoamn Ha CpeaCcTBa, CbXPaHaBaHU B
niaaTexxHa CMeTKa, OTKPUTa B MHCTUTYUMSATA Ha AOCTaBYMKA Ha MAATEXHU ycnyru Ha MoTpebutens Ha
NAaTeXHWU YCYr WA B Apyra njiaTexxHa UHCTUTYLUS; NMaTeXHM onepauumn, npyu Kouto Ha MoTpebutens Ha
NaaTeXHW YCIyr ca NpefocTaBsHU napw nod dopMaTa Ha KpeanuTHa JIMHNUSA: NAaTeXxHU onepaunn/
TPSAH3aKLUMN, MPU KOUTO CE M3M03Ba NJaTeXHa KapTa uan nogobeH MHCTPYMEHT U/Un KPpeauTHU TpaHcgepu,
BKJIIOYBALLM 1 NEPUOANYHM TPpaHChepU; n3faBaHe N/uam npueMaHe Ha NaaTeXHU UHCTPYMEHTW; NapUYHU
NnpeBoau; YCIyrv no MHULMMPAHE Ha niallaHe; MUHOPMAaLIMOHHM YCYry 3a CMeTKa.

MnaTte>XeH MHCTPYMEHT - BCEKU MJaTEXEH UHCTPYMEHT, KoTo CucTemMaTa Nno3BosisiBa Aa 6bae CBbp3aH KbM
Paysera cMeTKaTa 1 4Ype3 KOMTO MOoraT Aa Ce OCbLIEeCTBABAT NMapu4yHu NPeBoaN.

MnaTewy - pn3nNHECKO NN LOPUNONYECKO NnLe, NN ApYyra OpraHu3aunsa Uim HemH KJIoH, KOeTo nMa MnJaTexxHa
CMeTKa U pa3pellaBa U3NbJIHEHNETO Ha MJlaTe>XHa onepaund (nnaTexxHo Hapem,uaHe) OT CMeTKaTa, Uin npu

Nnnca Ha nNiaTeXHa CMeTKa, NnpenctaBsa TUlaTeEXXHO HapeXgaHe.

Paysera cMeTKa Wi/ CMeTKa - BUpTyaJiHa CMeTKa, OTKpuUTa B CucrtemaTa Ha UMeTO Ha KnmneHTa u



N3Mon3BaHa, 3a Aa Ce M3BbPLUBAT MJALLaHUSA 1 APYTU NAAaTEXHN onepaunn/TpaH3akumm. CMeTKa ce 0TKpUBa
camo cnef MAeHTUMUKALUSA Ha KINEHTa.

MpexBbpnsaHe Ha Paysera cMeTKa WM NpexBbpJiiHe HA CMeTKa - NpexBbpJisiHe Ha Paysera cMeTKa KbM
APYr OOCTaBYMK Ha MJATEXHW YyCAyru Unv gpyra JuLeH3npaHa KoMnaHus oT rpynaTta Paysera, KoeTo ce
M3BBLPLLUBA MO UHULMATUBA (MCKaHe) Ha Paysera unn Ha KnneHTa.

Ycnyra - ycnyra, npegoctaseHa oT Paysera cbrnacHo HactoawoTo CnopasyMeHue u (Mam) Herosute
HonbAHEHNSA, BKAOYNTENHO n3gaBaHe 1 06paTHO N3KYMNYyBaHE Ha €/IeKTPOHHW Mapu, NiaaTeXXHa ycsyra, KakTo
M BCAKa Apyra ycsyra, npenocrtassHa oT Paysera.

Paysera npuno>xeHue - MobusiHa nporpamMa 3a ynpasJsieHune Ha Paysera cmeTka, MHCTanMpaHa 1 nofi3BaHa Ha
MOBUMHM YCTPOMCTRA.

AKayHT - pe3yNTaTbT OT pernctpaumsTa B CuctemaTa (cneqn Bxon B yebcanTa bank.paysera.com), npu KoaTo
perncTpauns € CbXxpaHeHa JIMYHa UHgopMaLMs 3a PErNCTPMPALLOTO Ce NINLLE, Ha JIMLLETO € NpeaoCTaBeHo
noTpebuTencko ume 3a AOCTLMN 1 NpaBaTa My B CUCTEMaTa ca onpefesieHu.

MpueMnus e3ukK 3a KOMYHUMKaUuuMa - BCEKN OT e3nunTe, HaJImn4Hm B CUCTeMaTa.

JdonbnHeHMe/NONBbAHUTENIHO CNOpPa3yMeHue - criopasymeHne mexxny Paysera n KnveHTa,
pernamMeHTUpaLLo npenocTaBaHETO U MOJI3BAHETO Ha OTAENHN YCNyrn, NnpenoctaBsaHn oT Paysera. Bcsako
HonbnHeHne moxe pa 6bae HapeyveHo CniopasymeHune, Mpasuna, Aeknapauwns, MnaH nam no gpyr nogxoasiy
HayuH. Bcako [Jonb/HeHWe e Hepa3aesHa YacT oT HacToAwoTo Cnopa3syMeHune.

YnoctoBepsiBaHe Ha KnueHTa - npouejypaTa 3a NpoBepkKa Ha CaMOJIMYHOCTTa Ha hU3NYeCKo nin
OPNONYECKO nLEe, Bb3 OCHOBa Ha M3MOJI3BaHETO Ha ABa WIN NoBeYye efleMeHTa, KaTeropmsnpaHm Kato 3HaHume
(Hanpumep cTaTu4YHa Naposa, Kog, NepcoHaneH nageHTudnKaunoHeH Homep - EMH), nputexanne (Hanpumep
TOKeH, CMapT KapTa, MobuneH TenedoH) n HEMPUKOCHOBEHOCT (HanpuMmep 6MOMeTPUYHN XapaKTePUCTUKN
KaTo NpbCTOB OTNeYyaTbk). Ta3m npouenypa ce npuiara, korato KAMeHTHT BAM3a B NJlaTeXXHaTa CUM CMeTKa
OHJIaMH NN 4pe3 ApYru cCpeacTBa 3a oTAaJsieyeH AOCTbMN, MHULMMPA eNeKTPOoHHA NaaTexHa TpaH3aKkumsa n
4ypes CpeACTBO 3a OTAaNIe4eH A0CTbMN U3BBbPLUBA BCAKO AEACTBUE, KOETO MOXe Aa 6bae CBbp3aHO C pUCK OT
n3MaMa Nnpu U3NbJIHEHME Ha NJalWaHe unu apyr sma 3aoynotpeba.

CucrteMma - copTyepeH NPoayKT, KOMTO e AOCTbMeH Ype3 yeb cTpaHmumTe Ha Paysera, pa3paboTeH oT Paysera
N KOMTO Ce MoJi3Ba 3a NpeaocTaBsiHe Ha ycyruTe ot Paysera.

Cnopa3symMmeHue - Cnopa3ymeHue Mmexnay Paysera u KnineHTta, KoeTo BKJIlOYBa HacToAWOTO NeHepasiHo
criopasyMeHue 3a NpefocTaBsHe Ha NaaTeXHU YCAyrn 3a U3nYeckn nnua, KakTo U BCUYKK OPYrn yCnoBus v
OOKyMeHTU (JonbaHeHus/OonbaHNTENHN criopa3yMeHus, Cnopa3lymeHns, MNMpasuna, eknapaynm n T.H.),
BKJIIOUYUTESIHO, HO He caMo, N NHTepHeT CTpaHuLM, KbM KOUTO Ca HarnpaBeHW npernpaTkn B ToBa eHepasiHO
criopa3yMeHue 3a NJaaTexXXHu yciyrm 3a usnyecku auua.

Cbrnacme - cbrnacume Ha lNnaTteua 3a N3BbPLUBAHE Ha MaaTeXHa TPaH3aKuuMA, noganeHa no peda Ha 4. 8 oT
Cnopa3yMeHuneTo.

Mapona/naponum - BCEKN KIMEHTCKN KoL, Cb3ganeH B CuctemMaTa, KJIMEHTCKU KoL, Cb3ganeH B CucteMaTta U
1U3Mnon3BaH 3a yoocToBepsBaHe Ha KnneHTa, nin egHoOKpaTeH KO 3a CUIFYPHOCT, NpeaocTaBeH Ha KnneHTa oT
Paysera 3a poctbn A0 AKayHTa u/mnu Paysera cMeTKa, WKn 3a 3asBsBaHe, NOTBbP)XAEHWE N/Uan ynpasreHune
Ha OTAeNIHW YCyrn, npefocTaBaHn oT Paysera, n/unuv 3a 3asBsaBaHe, oTopusaumns, UsnbjHeHne,
MOTBBbPXAEHME Ha MJAaTEXHN onepaunn/TpaH3akumum Uan nosy4yaBaHe Ha niallaHe.

CtpaHa - Paysera nnn KnmeHTbT.

YHUKaneH ngeHtudukaTop - KoMbnHauns oT 6ykBu, LGP UM CUMBOAKN, KOUTO Paysera, KaTo AOCTaBYMK
Ha NNaTeXHW ycnyru, Nnpenoctass Ha MoTpebuTtens Ha NaTeXHU YCAyry N KOWTO Ce U3MoJ3Ba 3a
naeHTUMUKaALUNA Ha MNoTpedbuTens Ha NaaTeXXHWU YCayru, y4acTBall, B MJlaTexHaTa onepauus, W/nnm cMeTka Ha

MoTpebuTens, Non3BaHa B NJaTexxHaTa onepauus.

MoTpebuTten - KnneHT, KOWTO OEACTBa B CbOTBETCTBUE CbC CNopasyMeHneTo, 3a LeSin, KOUTO He Ca CBbP3aHu



C HeroBaTa 6M3HeC, TbProBcka UM NpPoecnoHanHa OenHocCT.

2. PerncTtpauynda B CucreMaTta U Cb3aaBaHe Ha AKayHT

2.1. Bcekn KnneHT, KOWTO XKenae Aa U3nossBa ycayrute, npenoctaBsHU oT Paysera, TpsibBa Oa ce pervctpupa
B CuctemMaTa. Paysera BUHaru nMma npaBo Aa OTKaXke peructpaunsaTa Ha HoB KnneHT, 6e3 ga noco4sa NpuynHn
UM apryMeHTM 3a ToBa. Bbnpeku ToBa, Paysera yBepsiBa, Ye BCEKM O0TKa3 3a perucTpauns Ha HoB KnmeHT we
6bae BCeACTBME Ha 3HAYMMM NPUYNHU, KOUTO obadve Paysera HAMa 3a4b/XeHUe UM HSMa NpaBo aa
pa3KpuBa.

2.2. Mo BpeMe Ha pernctpaumnsaTa B CncrtemaTa ce Cb3faBa AKayHT 3a KnveHTa. AKayHTbT € JIM4eH un
€O0NHCTBEHO N CaMO HEroBuAT cobCTBEHUK, T.e. KIINEHTBHT, MMa NpaBOTO Aa ro u3non3sa (Oa BAM3a B HEro
ype3 onumaTa “Bxon”). Cnen kato KnneHTowT ce pernctpupa B CuctemaTta v Cb3aade CBOM AKayHT,
aBTOMATUYHO 3a Hero ce oTKpuBa N Paysera cmeTKa. Paysera cMeTKaTa ce rnos3Ba Cbr1lacHO MPUHUUNNTE U
npaBunaTa, NpeacTtaBeHn B cekumn 4 u 5 ot Toea CnopasymeHue.

2.3. Bcekn KnneHT MoXe fa uMa camMo eanH AKayHT.

2.4. Cnopa3yMeHNeTo BJIM3a B CJla U CTaBa BaJIngHO 3a HEOrpaHU4YeHO BPpeMe OT MOMEHTA, B KONTO KANeHTbT
ce peructpupa B CuctemaTa, 3ano3Han ce e ¢ pasnopenbuTe Ha ToBa CnopasyMeHue 1 NO eNIeKTPOHEH NbT €
Mn3pasna CbraacneTo C BCUYKU YCNOBUSA B HErO.

2.5. KnueHTckaTa pernctpaums B CuctemaTa ce cunta Mmexay CTpaHuTe 3a NoTBbpXXAeHue oT KneHTa, Ye ce
€ 3aMno3Hal 1 e CbrlaceH C ycnoBusTa Ha Crnopa3yMeHMeTOo 1 Ye ce 3aA4b/KaBa Aa ru crnassa. Paysera
npefocTaBs yCayrn Ha LA, KOUTO MMAT HaBbpLUEHM NoHe 7 (ceaeM) roauHn KbM MOMEHTA Ha
pernctpauusaTa cu. 3non3eaHeTo Ha NpeocTaBAHUTE OT Paysera ycnyru oT anua nog 7 (cegem) roanHu e
3abpaHeHo. AKo KNMeHTBHT e p13nYecKo NnLe Ha Bb3pacT noj 18 (oceMHaneceT) roAMHN KbM MOMEHTA Ha
pernctpaumsaTa cu, KnneHTsT TpsibBa Aa NpenoCcTaBu MMCMEHO Cblrlacne OT CBOMTE 3aKOHHM NpeacTaBuTenn
(poOonTenu / HaCTOMHULM / NoneYnTenun), 3a Aa Nnon3Ba ycayrute Ha Paysera. Paysera nMa NpaBoToO Aa U3UCKaA
MUCMEHO N HOTapPWaIHO 3aBEePEeHO ChrJjlache OT 3aKOHHUTE NpeacTaBuTenu (poanuTenun / HaCToOMHULN /
noneynTenn) Ha KnueHTta no BCsKo BpeMe. B cnyyait Ye KNneHTbT He NpeaoCcTaBn U3MCKAaHOTO MUCMEHO
cbrnacue B npefocTaBeHUs My oT Paysera cpok, Paysera nma npaBo He3abaBHO Aa nNpeyCcTaHOBM
NpefioCTaBAHETO Ha BCUYKM UKW Ha YacT OT ycayruTe.

2.6. KnneHTHT NOTBBbPXKAABa U AeKnapupa, Ye rno Bpeme Ha peructpaumsaTa cnm B CuctemaTa e npenoctaBun
NOCTOBEpHa NH(opMaLua 3a cebe cn U JOCTOBEPHU NAaHHN OTHOCHO JIEFUTUMALMATA CU, KAaKTO U Ye
BMOC/NEACTBME, KOraTo NPOMEHS UM AoMbJiBa MHGpOpPMaLmMs 3a cebe cu, MpoMeHeHaTa MHoPMaLUS UK
HOBOMpeAOoCTaBeHaTa TakaBa LEe ca AOCTOBEPHU. B ciyyal Ha HacTbnuan Bpean (MMyLLLECTBEHU UK
HEMMYLLEeCTBEHN) OT NPeoCTaBsHE Ha HEBSIPHA UM HEKOPEKTHA MH(OoPMaLINS, BCUYKN NMOCNenCcTBUSA Ca 3a
CMeTKa U B TeXecCT Ha KnuneHTa.

2.7. B cboTBeTCTBME C 06CTOATENCTBATA U NpouenypuTe, npeasnaeHn B CnopasymeHmeTo uam B Cuctemara,
KnneHTbT TpsbBa Aa NnoTBbpAM AKayHTa, MPeaoCTaBAHETO Ha HOBa yCJlyra Uian 4acT OT ycayra, U Aa U3MbJHn
npouenypa No naeHTUUKauna Ha KnveHTta, KoeTo e npefnocTaBKa Paysera fa 3ano4yHe foa npenocrtass uan
NPOOBJIKN NMpefocTaBAHETO Ha ycnyrun. lNMpouenypute nNo naeHTUUKauna Ha KnmeHTta, NoTBbpXKOEHNE Ha
AKayHTa 1 Ha NpefoCTaBAHETO Ha HOBM YCJIYyIr Ce€ U3BBPLUBAT C e Aa 6baaT 3allnuTEHN NHTEpecnTe Ha
KnueHTa n Paysera.

2.8. Paysera nma npaBo ga U3NUCKBa AaHHU U/MNN JOKYMEHTU, NOCpeaCcTBOM KOUTO fa ce ngeHtndgpuumpa
KnneHTsbT, n/unn ga ce npenoctasn Heobxoamma 1 Ba)KHa nHhopmMauma 3a Knnenta, Heobxoguma 3a
HaaNeXXHOTO NpefocTaBsAHe Ha ycnyru oT Paysera kbM KnneHTa. CboblieHne oo KnmeHTa, 3aaBsBallo
HeobxoonumocTTa fa 6baaT NpeacTaBeHN onpeneneHn AOKYMEHTU U/uam nHgopMaums, we 6bae n3npaTeHo
00 KnneHTa c uen ga ce ocbLLeCcTBM npouenypaTa no ugeHTudukauma nam noTebpxaeHme.

2.9. Mpwn n3nbaHEeHWe Ha nNpouenypaTa No ngeHTngpnkauma Ha KnmenTa, Paysera nma npasoTo Aa U3UCKa OT
KnueHTa fa npedocTaBu B OPUrMHaN JOKYMEHTUTE, N3UCKaHW OoT Paysera, U/vanm TexXHu Konus, N/nam Konmsa Ha
U3NCKAHNTE LOKYMEHTU, KOUTO Ca 3aBepeHn OT HOTapuycC Uam gpyro auue ¢ Takmsa NnpaBoMoLLmS,
npenocTaBeHM My OT CbOTBEeTHaTa Abp>KaBa.



2.10. YcnoBusaTa, NokauumTe, npoueaypuTe U pasMepn Ha TakCu, CBbpP3aHu C naeHTUhnKaums Ha KnmeHTa, ca
NOCOYEHW TYK.

2.11. B KOHKpeTHU cily4aun, B U3MbJIHEHNE HA KOHKPETHUN 3aKOHOBU N3NCKBaHUSA UM aKo XapaKTepbT Ha
OOKYMEHTUTE ro Hanara (Hanpumep 3agbJ/KeHNe aa ce NnpeacTaBaT OpUrnHaaHuU goKyMeHTu), Paysera nma
MPaBoTO Aa MU3nCKa OoT KnmeHTa Aa u3nbJHu cneundunyHa npouegypa no nAeHTUPMKaunusa u n3nbJHEHNE Ha
KOHKpPeTHU N3NCKBaHna/MeTod, onpeaeneHn ot Paysera (Hanpumep B npeacTtaBuTencTBo 3a 06cay>xBaHe Ha
KJINEHTN).

2.12. CTpaHuTe ce cbrnacsaeaT, 4e KNIMeHTbT MoXKe fa NoTBbPAM (nognuuwe) OKYMeHTU (B TOBa YMC0
CropasyMeHuns, Cbraacms U T.H.) N0 eNeKTPOHEH NbT (BKJKYUTESIHO, HO HE CaMO, Ype3 NOANMUCBAHETO UM CbC
creumaneH NHCTPYMEHT (,XUMUKan") Bbpxy eKpaH).

2.13. Paysera BUHarn nMma npaBoTo Aa U3UCKa OT KnneHTa gonbaHUTENHa nHpopMaumsa n/unm OKYMeHTH,
CBbp3aHN ¢ KnneHTa nam TpaH3akumu, U3NbJHEHW OT HEro, KaTo UMa NpaBo Aa NpeycTaHOBM TpaH3aKumMsa Ha
KnueHTa, fokaTto KNIMEeHTHT He npefoCTaBu AONbJAHUTENHA NHpopMaunsa n/mnam 4OKYMeHTU, CBbP3aHU CbC
CrpsiHaTa TpaH3akuus. Paysera nMma npaBo ga M3ncka ot KaneHTa ga nonbJiHWM U NEPUOAMNYHO Aa aKTyanam3npa
KJIMEHTCKUSA BbMPOCHUK. B ciiydan 4e KnmeHTbT He NnpefocTaBu AOMbJHUTENHA MHOpMauns u/uim
OOKYMEHTU B CPOKa, NnocoyeH oT Paysera, Paysera nma npaBoTo fa NpeycTaHOBU NPefoCTaBAHETO KbM
KnneHTa Ha BCUYKKU UM HacT OT ycayruTe. Paysera nmMa npaBo Aa U3UCKa KOMUA OT AOKYMEHTUTE, 3aBepeHu
HOTapuasHO U/Mnn nNnpeBeneHn NoHe Ha egunH e3uK, NpneMmnamns 3a Paysera. BCMY4KM OOKYMEHTN U MHpOpMaUKns
Ce U3roTBAT M NPenoCcTaBsaAT Ha Pa3HOCKM Ha KnueHTa.

2.14. KnneHTBHT noJsiydaBa yBeAoOMJIeHME 3a NOTBbPXAeHMe Ha AKayHTa, NpeaocTaBssHE Ha HOBU YCNyrHu,
Bb306HOBSABaHE Ha NPenoCTaBAHETO Ha NpPeyCTaHOBEHU YCYrM, Ha MOCOYEHMSA MO BpeMe Ha perncTpaumsaTa B
CncTemaTa agpec Ha efleKTPoHHa nouwa (umenn/e-mail) nnu ypes SMS cvobuieHue, B cnyvyan 4ye KNmeHTbT e
rMocoyna camo HoMep Ha MobuneH TenedoH.

2.15. B cnyydan 4e KNvMeHTBHT e npefocTaBusl HeBApHa UHopMaLums, TOW MMa 3aib/KeHue fa g kopurupa. B
c/ly4yanm 4e BC/IeACTBUE Ha NpefoCcTaBsAHE Ha HeBAPHa/HEKOPeKTHa MHMopMauna KIMeHTHT e Cb34asl HAKOJIKO
AKayHTa, KnneHTbHT e 3agbJ/iXeH Aa uHgopmmpa HezabaBHO Paysera, KaTo B Tasu CUTyaL s BCUYKN
Cb3dafeHn AKayHTu we 6baaT obegnHeHn B eavH. Mpu HapyleHne Ha pasnopenbuTe B Ta3m TOYKa,
[OCTbNBT Ha KnneHTa go CuctemaTta Moxe ga 6bae 610kmpaH, HenpaBoMepHUTE AeNCTBMA MoraT da 6baaTt
065BEeHMN 3a HeJeNCTBUTESTHU, KaKTO U UHopMaLmaTa Moxe fa bbae npefocTaBeHa Ha CbOTBETHUTE
npasonpuiarawim MHCTUTYLNN.

3. LeHwn Ha ycnyrnTe Ha Paysera v naaTe)xHa npouenypa

3.1. UeHunTe n ycnoBUSATa Ha NpeaocTaBsHUTe oT Paysera yc/lyrn ca Noco4eHn B CbOTBETHATa CeKLUs Ha
HacToswoTo Cnopa3syMeHue, Ha CTpaHMLATa, YKa3Ballia TakCUTe 1 LieHopa3nuca, Wiv B JonbAHUTENHOTO
criopa3yMeHue, ypexxaallo oTHolleHusaTa Mexay CTpaHMTe 3a CbOTBETHaTa ycyra.

3.2. B cnyyan 4e Paysera HaManym OCHOBHUTE LieHW Ha yCayrute, npenoctaBaHu Yypes CncremaTa, HOBUTE LEHN
ce npunaraTt He3abaBHO cnen TAxXHOTO nybankyBaHe, 6e3 ornep Ha ToBa Aasn KnmeHTbT e 6un yBegoMeH 3a
TSX, HO CaMO B CJly4all, 4e ueHunTe He ca bunm npoMeHeHn No HavYnHa, onpeneneH B yneH 11.

3.3. Paysera yabp>Xa Ab/KUMUTE N KOMUCUOHHW TaKCK:

3.3.1. npn n3nbJHEHWE Ha NJaTeXHaTa onepauuns/TpaH3akuus;

3.3.2. aKO KOMUCNOHHNTE TaKCU He Ca BUnn yabp>KaHW Npu U3nNbJHEHWE Ha NaaTeXHaTa onepauuns, Paysera
MMa NpPaBoTO Aa MM yObP>XN BNOCNEACTBME, HO HE MO-KbCHO OT 2 (ABe) roguHu cief n3nbJHEHNeTO Ha
naaTexHaTa onepauns. KnmeHTbT ce yBeAOoMABa 3a TakCcuTe (KOMUCUOHHUTE), yObp>KaHW Mo npouenypaTa,

npeasmnaeHa B Ta3uv TO4YKa, OT OTHETa 3a TaKCUTE 3a rnepnopa, 3a KOWNTO e yYAObp>XXaHa TaKCaTa (koMuncroHHaTa).

3.3.3. BbB BCUYKU c/iy4yaun pasMepbT Ha KOMUCUOHHUTE TakCu Cce NnocoYBa Ha KnveHTa npeau niaatexxHaTta
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onepauus (0CBEH ako e NMOCOYEHO APYro B YC/I0BMATA U NpaBuiaTa, NPUIOKUMUN 38 KOHKPETHUS MaTeXeH
NHCTPYMEHT UAW ycayra).

3.4. KnneHTbT NOTBbP)KXAaBa, 4e OEeTalJIHO Ce e 3arno3Has U € CbrjaceH C LeHUTE 1 yC/oBusSTa 3a
M3BBbPLUBAHE Ha NAapUYHU NMPeBOSN, KAKTO N C YCI0OBUATA N LLeHUTE Ha BCUYKN yCyrn Ha Paysera, KOUTO ce
npunaraTt N ca 0OTHOCMMU KbM KnneHTa.

3.5. Paysera uma npaso fa yobp)Xa KOMUCUOHHUTE TakKCu OT CmeTkaTa Ha KnneHTa, OT KOATO Ce U3MbJIHABA
CbOTBETHaTa rnJjaTexXXHa ornepauud, unm oT Apyra cMeTka, oTKpuTa B cMctemMaTa Paysera.

3.6. KOMWUCUOHHUTE TaKCK ca NMaaTuMK BbB BaslyTaTa, nocodeHa B Cnopa3yMeHUeTo, HerosuTe JonbiHEHUS
A JonbAHUTENHN Copa3yMeHns, Uin IHTepHET CTPaHULK, NpernpaTky KbM KOWTO Ca HarMpaBeHU B
HacToswoTo Cnopa3syMeHue nam JonbJHUTENHN cnopa3syMeHus (LonbAHEHNS) KbM HErO.

3.7. KNnMeHTHT ce 3aAbJ/)KaBa fa OCUrypu A0CTaTbyHO NapuUyHN CpeacTBa Mo CBOATA CMeTKa, OT KOUTO Aa
MoXe Aa 6baaT yabpiKaHW/3annaTeHNn KOMUCMOHHUTE Takcu. AKo 06eMbT Ha cpeAcTBaTa B MocoyeHaTa
BaJlyTa € HeJloCTaTb4€eH, 3a Aa 6bAaT 3ansaTeHNn KOMUCMOHHUTE Takcu, Paysera nma nNpaBoTo, HO HE 1
3a0bJ/DKEHNETO, A3 YAbPXXM KOMUCUOHHATa Takca OT CpelicTBaTa, CbXPaHsABaHW B CMeTKaTa B Apyra BanyTa,
obMeHANKM HaNn4yHaTa BasyTa OT CMEeTKaTa BbB BaJlyTaTa, B KOATO C€ AbJ/IKM 3arnsalaHe Ha KOMUCUOHHUTE
TaKCW, B CbOTBETCTBME C pa3MeHHUTE BaslyTHU KYpPCOBE, NPU0XKeHN OT Paysera KbM KnneHTa. CTaHaapTHUTE
obMeHHM BanyTHU KypcoBe Ha Paysera ca nyb/MKyBaHu TyK. B cny4dai 4e no KnneHTckaTa cMeTKa ce
CbXpaHABAT Mapu B HAKOJIKO pPa3/iMyHu BanyTu, Paysera nma npaBo ga rnm obmeHn B HeobxogmumaTa BanyTa,
KaTo 3amoyHe OT NbpBaTa No a3by4eH pen, onpegeneH Ha 6asaTa Ha obLonpreTUTe MEXAYHAPOLHM
CbKpallleHns, C KouTo ce o603Ha4YaBaT oTAC/HUTE BanyTU (M3NNUCAHW Ha NAaTUHNLIA).

3.8. B cayyan 4e 4b/HKUMOTO Bb3Harpa)kaeHune 3a npegoctaBeHnTe oT Paysera ycnyru He 6bae 3anaaTeHo oT
KnueHTa, KnMeHTHT ce 3aab/XKaBa fa 3ansaTu Ha Paysera nnxBa BbpXy Ob/DKUMUTE U HE3aMNJaTEeHN CYMU B
pa3Mep Ha 0.05% oT cymuTe 3a BCekn AeH 3abaBa, Npn NnonckBaHe oT Paysera.

4. OTKpuBaHe Ha Paysera cMeTka. MeToadM 3a CbXpaHABaHe Ha CcpeacTBaTa Ha K/veHTa B
Paysera cmeTkKaTa. YC/I0BMA 3a erno3vpaHe, NpexBbpidHe 1 TerjeHe Ha cpeacTBa.

4.1. Mo cunaTa Ha HacToAwoTo Cnopa3syMeHune Paysera cMeTKa ce oTKpuBa 3a KnimeHTa B CuctemMaTa 3a
HeonpeaeneH nepuog oT BpeMe.

4.2. Paysera cMeTKaTa NpenocTaBsa Ha KnneHTa Bb3MOXHOCT Aa Aenos3upa (BHacs), npesexxna (npexsbpns),
KaKTO 1 la CbXpaHsBa CpeAcTBa MO CBOSATA CMEeTKa 3a NpeacTosAwm npesoan (TpaHcghepn), Aa N3BbLPLLBA
MECTHWN 1 MeXAYHapOoAHW NapuYHU NpeBoAMn, Aa 3arnsalla BHOCKW/TaKCK, Aa nosiyyaBa napu B CBOSITa CMeTKa,
3anjawia 3a CTOKWU 1 yCyrv 1 Aa u3BbpluBa APYrv OEACTBUSA, MPSAKO CBbP3aHM C NpeBexXxaaHe Ha napuyHn
cpeAncTBa.

4.3. B 3aBMCUMOCT OT HaJIMYHUA IMLLEH3 Ha KOMMaHUATa OT rpynaTa Paysera, KOATO e pernctpupana KnveHTta
n My e npegoctasuna Paysera cmeTka, cpeacTBaTa Ha KnneHTa B Paysera cMeTKkaTa MoraT fda 6baaTt
CbXpaHsABaHW Mo eAunH OT CledHUTE HaYNHW:

4.3.1. EneKTpoHHN napu, konTo Paysera nsnasa, ciep kato KNMeHTHT npesefe Nian BHece napu no ceosita
Paysera cMeTka. Cnep kaTo KNMeHTHT e Aeno3upas, NpexBbpan Uan nosyyun cpeacTsa no cMeTkaTa,
Paysera, cfieq KaTo NoJy4s Napu4yHUTE CpeliCTBa, 3aBepsiBa KMeHTCKaTa CMeTKa C NocTbnuiaTa cyma, KaTo
e[lHOBPEMEHHO M3aBa eIeKTPOHHM Napu No HOMUHasHaTa UM CTOMHOCT. ENekKTpoHHUTE Napwu ce 3aBepsiBaT,
AbP>XXaT N CbXpaHABaT B Paysera cMeTka Ha KJIMEHTa B CbOTBETCTBME C NPUJIOXKUMOTO 3aKOHOAATENCTBO;

4.3.2. CpeacTBa (MapuyHa cyma), YMaTo HOMUHAJIHA CTOMHOCT CbOTBETCTBA HAa HOMMHAaIHaTa CTOMHOCT Ha
cpencTBaTa (MapuyHa cyma), Aerno3npaHu, NoayYyeHn Unm npexebpieHn B Paysera cmeTkaTa.

4.4. KNnMeHTbT M3bMpa KOHKpPETEH MeTO/ 3a CbXPaHABaHE Ha €NeKTPOHHU Napu unm cpeacTea (NnapmnyHa cyma)
(HapuyaHu no-gony 3aedHo "cpeactsaTa') B Paysera cmeTkaTa B AKayHTa CU, M3N0A3BaNKM onuuaTa
“3axpaHBaHe Ha CMeTKa"” 1 NpeBexXxaankn cpencTea, CbrnacHO MHCTPYKUMMTE 3a 3aXpaHBaHe Ha CMEeTKa 3a
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BCEKU KOHKpEeTeH MeTo Ha niawaHe. MHCTpyKumMnTe 3a geno3nupaHe Ha CpeacTBa M NpefocTaBeHUTe B TAX
OaHHKM ca (moraT ga 6bhaT) cy4MTaHmM 3a YHUKANHU ngeHtungpunkatTopu, Heobxogumum 3a npaBMJIHOTO
N3BbpLBaHe Ha MnJiate>XHa onepaun4.

4.5. HoMnHanHaTa CTOMHOCT Ha cpeacTtBaTa OTroBapsda Ha HOMMHaJIHATa CTOMHOCT Ha BHECEHUTE uaun
npeeseneHUTe cpencTea B Paysera cMeTKaTa.

4.6. CpencTBaTa, KOUTO Ce CbXxpaHaBaT no Paysera cMeTKkaTa, C U3KJIIOYEHUE Ha eNIeKTPOHHUTE napu, MoraT ga
6bOaT CYMTaHM 3a AeNo3nUT, 3a KOUTO MOXKE Aa Ce 3arJalla JIMXxBa B CbOTBETCTBUE C YCNOBUATA Ha OTAEJSHO
JonbnHeHne KbM HacTosAwoTo Cnopa3yMeHne. ENeKTpoHHNTE napu, KOUTO ce CbXpaHsaBaT no Paysera
CMeTKaTa, He ca A4eno3nT 1 Paysera Npn HUKaKBM 06CTOATENCTBA HE HAYNCAABa U He 3arnsalwia JINXBa BbpXy
€/IeKTPOHHMTE Napwu, HaMupalwm ce B Paysera cmeTKaTa, 1 He MpefoCcTaBs KakBUTO 1 Aa 6buno gpyru obnarn,
CBbP3aHUN CbC CbXPaHEHMETO N Nepuofa Ha CbXpaHeHNe Ha eNIeKTPOHHUTE napu.

4.7. KNNeHTBbT MOXe fa OTKpMe MHOXXeCTBO Paysera cMeTKW B eUH U CbL, AKayHT 1 Aa rv n3nosssa nUsusaio
Mo CBOA NpeueHkKa.

4.8. o nckaHe Ha KnmneHTa cpefncTBaTa, CbXpaHsABaHU B KJIMeHTCKaTa Paysera cmeTKa, MoraT Aa 6baoat
n3terneHun (VI3KyI'IeHVI 06paTHO) Mo TAXHaTa HOMUHaJIHa CTOMHOCT BbB BCEKN €ANH MOMEHT, C U3KJIIDYEHNE Ha
cnlydaun, noco4eHm B Cnopa3yMeH|/|eTo, KOraTo Ce npuiaarat orpaHn4eHmMAa KM CMeTKaTa.

4.9. KnneHTHT n3pas3siBa »KesaHune 3a TersieHe (06bpaTHO N3KyNyBaHE) Ha cpeAcTBaTa Ype3 Cb3aBaHe Ha
rniaTeXxHO HapeXxZaHe 3a NpexBbpJisHe Ha cpeAcTBaTa OT cBoATa Paysera cMeTKa KbM BCSIKa Apyra CMeTKa,
rnoco4vyeHa oT KnmeHta (6aHKNTE N eNeKTPOHHUTE NAATEXHU CUCTEMU, KbM KOUTO Paysera MOXKe Aa U3nbyn
napu4yeH TpaHcdep, ca Noco4YeHn TyK), KakKTo 1 3a Aa U3Ternam cpeacrteaTa oT cBoaTa Paysera cmeTka no
OpYrn HaduHW, nogaobp>xaHu oT Paysera u nocovyeHn B CncrtemaTta. Paysera nma npaBoTo Aa HaJI0XN
orpaHn4yeHuns 3a TerneHe (06paTHOTO N3KYyMyBaHe) Ha cpefcTBaTa, KOUTO Ca NMOCOYEHU TYK.

4.10. HukakBu cneundmryHmn ycnoBms 3a TerneHe (obpaTHO N3KynyBaHe) Ha cpeAcTBaTa, Pa3iMyHM OT
CTaHOAPTHUTE YCJI0BUSA 3@ NAapUYHM TpaHChepn 1 Apyrv NaaTexxHu onepaumm, N3BbpLUEHN NOCPEACTBOM
Paysera cMeTKaTa, HAMa Aa 6bAaT npuaaraHn. Konm4yecTBoTo Ha n3TerneHnTe (06paTHO N3KYNEHUTE) Uu
npesegeHNTe cpencTsa ce nsbupa ot KnnenTa.

4.11. He ce HauucnsaBa AoNbJHUTENIHA TakCa 3a TersieHe (06paTHO M3KynyBaHe) Ha cpeacTBaTa. B cnydan Ha
TerneHe (obpaTHO M3KynyBaHe) Ha CpeAcTBa, KNMeHTHT 3annawa cTaHgapTHa KOMUCMOHHA TakKCa 3a NapuyeH
npeBo Un TersaeHe, KOATO 3aBUCK OT MiaTe)XHaTa TpaH3akuus, nanbiHeHa oT KnueHTa. MNMpunarat ce
CTaHAapTHUTE KOMUCMOHHN TakCcK Ha Paysera 3a napuyeH Nnpeso WanM TersieHe Ha napu.

4.12. B cnyydan 4e KnneHTHT npekpaT CnopasyMeHMeTo 1 nojaje UcKkaHe 3a 3aKpuBaHe Ha cBosiTa Paysera
CMeTKa 1 3akpue ceoa AKayHT B CucTtemaTa uiam ako Paysera npekpaTu npenocTtaBaHETo Ha ycyru no Paysera
cMeTKaTa Ha KnneHTa n aHynmnpa/3akpue AkayHTa Ha KnneHTa B CuctemaTta B CsiyvauTe, npeaBuieHun B
Cnopa3symMmeHueTo, Napu4HnUTe cpenBa, CbxpaHsaBaHW B KnneHTckaTa Paysera cMeTKa, ce npesexaaT no
KnneHTtckaTa 6aHKoBa CMeTKa UanM No CMeTKa B ApYyra CMCTEMa 3a e/IeKTPOHHM pasniallaHuns, NnocovyeHa oT
KnneHTa. Paysera nma npaso a yAbPXU OT TakKMBa Bb3CTaHOBEHU/MpeBeaeHN Nnapn BCUYKU CYMU, KOUTO
npuHagnexaT Ha Paysera (Takcu, ObJ/DKUMA 3@ YCIyruy, npenoctaBeHn oT Paysera, KakTo 1 pa3xoan, KouTo He
ca 3annateHn oT KnneHTa, BKJIOYMTENHO, HO HE CaMo, r1obu, obesleTeHns 3a HaHECEHN Bpeaun, NPeTbPNeHN
oT Paysera BcneacTeue Ha HapylweHns Ha CriopasyMeHneTo, U3BbpLleHn oT KnneHTa, KOUTO Ca HaloXKeHu OT
MeXXAYHapoAHN OpraHn3aunm 3a pasniallaTenHn KapTu, Spyrm PUHaHCOBU NHCTUTYLUN N/MIN ObPXKaBHU
WHCTUTYLUNN).

4.13. B cny4an ye Paysera He u3nnaTtun obpaTHO NapuTe Ha KnneHTa nopaan HesaBucelwm oT Paysera NnpnymnHn,
KnneHTbT BBa yBeOMeH 3a ToBa He3abaBHO. KNMEHTBHT e OJ1b>XeH He3abaBHO Aa Noco4dun apyra CMeTKa uan
0a npenocTtaBn AonbJAHUTENHa MHdopMauumsa, Heobxognma 3a ga ce nsnnatat obpaTHo napuTe (ga ce
M3BBPLUK MawaHe).

5 [Tlon3BaHe Ha Paysera cMeTKa
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5.1. KnneHTbT MOXe fla ynpasnsaBa Paysera cMeTkaTa 4pe3 IHTepHeT, KaTo BJie3e B CBOSI AKAyHT CbC CBOETO
MMe 1 naposia 3a AoCTbN Ype3 yeb bpay3bp nam Kato Bnese B MOBUAHOTO NpunoXeHue Ha Paysera, cnef KaTo
M3NbJHW gonbAHUTENIHa Npouenypa no yaocrtoBepssaHe (YoocTtoBepsBaHe Ha KnneHTa) 4Ype3 BbBeXXJaHe Ha
€QHOKpaTEH KOJ 3a CUI'YPHOCT, MojslyyeH 4ypes SMS nnm 4pe3 QyHKUKMSATa 3a NOTBbPXXAeHWne Ha MOBUIHOTO
npuno>xeHue Paysera.

5.2. Paysera n3npala egHoKpaTeH Ko 3a CUIYPHOCT Ha KnueHTa 4ype3 SMS nnm npenoctaBs Bb3MOXKHOCT 3a
MOTBbPXAEHNE Ha AENCTBMETO Ype3 PyHKUMNATA 3a NOTBbP)XAEHME Ha MOBMAHOTO NpuioXeHue Ha Paysera B
cnegHUTe cayydau:

5.2.1. Korato KineHTbT B/M3a B CBOS AKAYHT;

5.2.2. korato KnmeHTbT NpoMeHsd naposaTta Ha AKayHTa;

5.2.3. Korato KinmeHTbT NpoMeHs uMenn agpeca, nocovyeH B AKayHTa;

5.2.4. koraTo KNnmeHTbT NpoMeHs HoMepa Ha TenedoHa, NocoYeH B AKayHTa;

5.2.5. B caly4aunTe, NOCOYEeHM B NMpPaBHUTE aKTOBE Ha Abp)KaBaTa, B KOATO Ce HaMuMpa nueH3npaHaTa Paysera
KOMMaHusa, peructpmupana Knnenrta, n/unu Ha EBponencknsa cbio3, KoOrato € 3agbJ/KUTENTHO NpuiaraHeTo Ha
rMo-curypHa npouenypa 3a yaoCcToBepsiBaHe;

5.2.6. Korato KAneHTbT BJie3e OT CbLLOTO YCTPONCTBO, ako Npeaun ToBa e U3143bJ1 OT AKayHTa;
5.2.7. korato KnmeHTHT NOoTBbPAN TeneoHHNA HoMep.

5.3. KnneHTbT TpsabBa Aa npegnpueme BCUYKM Bb3MOXKHU MEPKW 3a CUTYPHOCT, Aa NpoBepu cepTudukKaTa Ha
yebcanTa bank.paysera.com n na ce yBepu, 4e eHOKPATHUAT KO 3a CUFYPHOCT, NosyvyeH 4ype3 SMS, nnn
dyHKUMATa 3a NpoBepKa Ha MOBMNHOTO NpuaoXeHue Paysera ce n3nonaseaT NPaBU/IHO N €4HOKPATHUAT KoJ 3a
CUTYPHOCT Ce BbBeXxaa i yHKUUSATa ce u3rnos3ea B AKkayHTa B Paysera. Paysera He HOCW OTrOBOPHOCT 3a
3arybu Ha KnneHTa, NpMYnHEHN OT U3MO0JI3BaHETO Ha eAHOKPATHMA KO4 3@ CUTYPHOCT UK pyHKUNATa 3a
rnpoBepKa BbB hanwmem yeb cTpaHmun, ummtupawm Paysera, cb3ganeHn oT TPETU CTPaHM Mo HE3aKOHEH
Ha4YuH C Uen n3MaMa, KakTo N OT pasKpuMBaHE Ha eAHOKPaTHUA KO 3a CUI'YPHOCT Ha TPETU CTPaHu, KOUTO
HAMAT NpPaBO Ha LOCTbN 00 AKayHTa Ha KnueHTa, nav npu gpyru yciaoBus, Nnoco4eHu B 4. 14.4 ot
Cnopa3yMeHMeTo 3a Hecna3sBaHe Ha 3a4bJ/IKeHnATa Ha KnneHTa.

5.4. Napu4Hn npeBoan/TpaH3akuum moraT ga 6baaT n3BbpLUBAHN OT KJIMEHTCKaTa Paysera cMeTKa:

5.4.1. KbM gpyru cMeTKn Ha noTpebuTtenu B CuctemaTa;

5.4.2. KkbM 6aHKOBM CMETKW B NINTOBCKN BaHKK, BaHKN B EBpONencKkns cbio3 1 Yy>xgecTpaHHu BaHku (c
N3KoYeHMe Ha BaHKM B Yy)KAECTpaHHW AbpXKaBW, NAaTeXHU TpaHcdhepn KbM KOUTO ca 3abpaHeHn; Paysera
nHdopmmpa KnnenTta 3a 1e3m gbpxasm B Cucrtemara);

5.4.3. KbM CMETKMN B APYrY €NeKTPOHHN NAaTEXHU CUMCTeMN, NocovyeHn B CnucrtemaTa.

5.5. KoraTto KnneHTBHT nofgasa rnsiaTe>xxHo HapeXxjaHe 3a n3nbJIHEHNE Ha MexXAyHapo4eH npesoa/TpaHcdep,

ce npunara JonbAHEHNETO YCI0BMA 338 U3BLPLUIBAHE HA MEXAYHAPOAHWN NapuyHW NPeBoan, B OMbJIHEHUE Ha
HacToawoTo Cnopa3yMmeHue.

5.6. ObmMsAHaTa Ha BanyTa ce 6a3npa Ha BalyTHUSA KypcC Ha Paysera, BainaeH B MOMEHTa Ha KOHBEPTUPAHETO U
ce akTyanumaunpa 1 nybnamkyBa NOCTOSIHHO TYK (BaslyTHUTE KypcoBe ce npuiaraTt He3abaBHO u 6e3 oTaenHo
n3BecTtume).

5.7. LeHnTe 3a oTKpuBaHe N nogabp>XaHe Ha CMeTKa B Paysera ca npefocTaBeHM Ha CTpaHuuaTa C LLEHN K
TaKcu. AKO KNIMEHTBT He e BM3an B CBOS AKayHT U He M3BbpLUBaJ TPpaH3akLMKM Mo CMeTKaTa rnoseye oT efHa
roavHa, Paysera we c4yeTte, 4e AKayHTBHT U CMeTKaTa/-uTe He ce N3N0A3BaT (Te ca HeaKTUBHK). Paysera nma
npaso fa npekpaTn Cnopa3syMeHMeTo U fa 3akpue AkayHTa n CMeTkaTa/-uTe, Kato yeegoMmun KnneHTa 3a
HeakTuUBHUTe AKayHT N CmeTka/-1n 30 oHM Npegn npekpaTaBaHeTo, Npu ycsosme 4e AKayHTbT u CMeTKaTa/-
UTe He Ce N3MOoJI3BaT U Mo CMEeTKUTE HAMa Ha/IMYHN cpencTBa. AKO NOHe eHa HeaKTMBHa CMeTKa nMa
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HaM4yHN cpencTBa, Paysera we ocTaBu AKayHTa OTBOPEH U LLe 3aKpue camMo HeakKTuBHUTe CMeTKa/-n. AKo
AKayHTBT Ha KnneHTa n CMeTKaTa/-nTe CbC CpefCcTBa NO TAX OCTaHAT HEAKTUBHU B NMPOoAbJ/IXKEHNe Ha OBe
roavHn, Paysera we 3ano4vyHe ga npusara Takca 3a noggbp)xaHe Ha HeaKTUBHUA AKayHT U CMeTKU C HaJIMYHN
cpencTBa NO THAX, KOATO € MoCoYeHa TYK.

5.8. baHKa nau Apyra enekKTpoHHa CcucTteMa 3a NapuydHn npeBoan Mo)Xe fa HaJ1oXKaT TaKCW 3a NapunyeH npeson
OoT Paysera cMeTKaTa Ha K/iiMeHTa KbM baHKoBaTa cMeTKa Ha KnneHTa, KapTa Winm KbM MnJlate>XXHa CMeTKa B
Opyra CncrteMa 3a eJIEKTPOHHWU pa3rJialllaHNA, KaKTO 1 Npu npeBon Ha napu4Hum cpeancTtsa OT 6aHKoBa cMeTKa,
KapTa unam oT Apyra cuctemMa 3a e/ieKTPOHHUM pasniawaHnsa KbM Paysera cMeTkaTa.

5.9. CnncbkbT € BaHKNTE 1 €JIEKTPOHHUTE NNaTeXHN CUCTEMU, KM KOUTO MOraT Aa 6baoat nMnpaBeHN Napn4HnM
npeBoaun, KakKTo M KOMUCUOHHUTE TaKCU, KOUTO Ce AbJDKAT Npu TpaHChepuTe, KakTo 1 yCioBUATa 3a
Mn3BbpLBaHe Ha npesoanTe, Ca Nocov4eHM TyK.

5.10. TakcuTe 3a NpenocTaBsaHUTE OT Paysera ycayru ce yabp>XaT OT napuTe, CbXxpaHsaBaHu B Paysera
cMeTKaTa Ha KnmeHTa. B cnyyan 4ye 06emMbT Ha napuTe no KnueHTckaTa Paysera cmeTka € no-ManbK OT
pa3Mepa Ha 3as8BeHOTO MnJawlaHe 1 ueHaTa, Ob/DKUMa 3a yCyrute, npegoctaBeHn oT Paysera, NpeBoAbT Ha
cpencTBaTa He Ce U3BbpLUBA.

5.11. KoraTo ce nssbpwsea pasnmnyeH ot SEPA, TARGET2 unun SEPA Instant TpaHcdhep n KnneHTHT npesexxja
rnapu ot cBosiTa Paysera cMeTKa KbM CMeTKa/-n B 6aHKU UNn Apyrn eNeKTPOHHU NAATEXHU UHCTUTYL NN,
Paysera 6uBa noco4yeHa kaTo MnaTeu. 3aegHo C NapuyHKA Npeso Ha MonyyaTens ce AaBa U cienHaTa
MHOopMaLNs, KOATO B 3aBUCUMOCT OT TEXHUYECKMTE Bb3MOXKHOCTM MOXXe fa bbae npefageHa no eavH nan
HSAKOJIKO OT n3bpoeHnTe No-A0J1y Ha4YUHN:

5.11.1. petannHa uHdopmauma 3a NnaTeya-KAneHT e noMecTeHa B MoJieTo 3a ocHoBeH lMNnaTew, ako nogobHa
CnUcTeMa e nogabp>KaHa OT CbOTBETHATa CMCTEMA 3a UHTEpPHET BaHKMpaHe Uan NaaTeXxHa cucTema;

5.11.2. peTtannHa nHhopmauma 3a NnaTteya-KnaneHT e noMecTeHa B MOJIeTO 3a OCHOBaHME Ha NpeBofa;

5.11.3. 3aefHo0 C napu4Husa TpaHcdep, Ha lNMonyyaTensa ce NnpenocTaBs U YHUKANEH JIMHK CaMO 3a TO3U
KOHKpeTeH NMpeBo4, KONTO JIMHK BOAU KbM yebcanT agpec ¢ AeTanaHa nHdopmauma 3a niaawaHeTo v MNnaTteuya.

5.12. B cny4an ye MnaTteybT Noco4m rpewHa nHgpopmaumns 3a Nonydyatensa (YHUKanHM ngeHtTudnkatTopu) n
MJaTeXHOTO HapeXaaHe e U3NbJ/IHEHO CbIrlacHO NpepocTaBeHnTe oT MnaTteua AaHHW (HanpuMep MnaTeybT e
MOCOYNI rpeLleH HOMep Ha CMeTKa), ce c4Y1Ta, 4Ye Paysera e n3nbJiHUAG HaA/IEXKHO U KOPEKTHO CBOUTE
3a4b/KeHns n Paysera HAMa 3agbJ/KeHMe fa Bb3CTaHOBM Ha MnaTeua npeseneHuTe cpenctea. Paysera ce
aHraXkupa fa npegnpueme BCMYKM HeobxoanmMm OencTBMA 3a NpocieasaBaHe Ha NaaTeXXHaTa TPaH3aKuma v we
ce CTpeMM fa BbpHEe cpefcTBaTa Mo njaaTexHaTa TPpaH3akKuus, HO B c/lydail Ha Heycnex MNMnaTteubT cneasa aa
Cce CBbpXXe ONPEKTHO C NNLETO, KOETO e Nosy4unso cpeacTeaTa v Aa NoTbPCU Bb3CTaHOBABAHETO UM OT Hero.

5.13. KNMEeHTBHT € ANTbXKEH @ NPeAoCcTaBs MJaTeXXHO HapeXXAaHe 33 U3NbJIHEHNE Ha NAapUYHK NpeBoan,
CcrnasBaliky TOYHO UHCTPYKUMNTE, NocovyeHn B CMcTeMaTa U BaJiMAHN KbM MOMEHTA Ha NpeBoda. B cnyyan ye
KnueHTbT e MonyyaTten, Toh/Ta TpsbBa Oa npenocTaBy NoapobHU 1 TOYHM AaHHW Ha MnaTeua, Taka ye
NAaTeXHOTO HapexXaaHe 3a U3MbJIHEHE Ha NJaTeXHa onepauns BbB BCUYKN C/lyYaun ga 6bae B
CbOTBETCTBME C UHCTPYKUMUTE, NpeaocTaBeHn B CuCcTeMaTa U BaauAHM KbM MOMEHTa Ha npesoaa. MNpeaun na
M3MNpaTu NNaTeXHO HapexdaHe 3a U3MNbJIHEHME Ha NMJaTeXxHa onepauus uin ga nsnpaTtm nHhopMaums oo
npyr Mnatey, KnneHTbT TpsbBa Aa NpoBepu 1 a Ce 0CBEAO0MU 3a aKTYa/IHUTE UHCTPYKLU MW 33 3aXpaHBaHe Ha
cMeTKa. TakMBa yKa3aHUa 1 NpefoCcTaBeHUTE B TAX OaHHU Ce CYMTAT 3a YHUKAJIHU UAEHTUMUKaTopK,
Heob6xoAMMIN 3a NPABUJIHOTO N3BBbPLUBAHE Ha MJIaTEeXHa onepauuns/TpaH3akuus.

5.14. Ako MNMnaTeubT Nofane HEKOPEKTHO MJIAaTEXHO HapeXXaaHe UM NOCOYN HEKOPEKTHU JaHHU 3a NMapuydHums
npeBof, HO NAapPUYHUAT NPEBOL BCE OLLEe He e U3NbJIHeH, [aTeubT MOXKe Aa NMoucka ga Kopurupa njaaTe>xxHoTo
HapexgaHe. B To3m cny4dan ce npuiara Takca 3a KoOpekuus Ha NJaTeXHoTO Hape)XaaHe, KakTo € NoCO4YeHo B
Cuncrtemara.

5.15. MNpwn ycnoeune, 4ye Paysera nosyym napudHu cpencTea, HO He e B CbCTOSAAHME [a 3aBepu cpeacTaaTa,
Moco4YeHn B NJaTEXXHOTO HapexaaHe, No cMeTKaTa Ha lNMonyyaTens (Hanp. cMeTkaTa Ha lNonyyaTena e
3aKkpuTa, noco4yeHmaT IBAN HOMep He CcblyecTByBa Wan Ap.), Paysera Bpblla CymMaTa Ha TpPaH3aKuUMAaTa Ha
HapeauTensa He No-KbCHO OT ABa paboTHM AHW. B To3m cnyvyanm moraT Oa ce nMpuaoXKaT TakCh 3a BpbllaHe Ha
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niaTe)xXHo HapexaaHe, npeasmnaeHn B CuctemaTta. AKo Paysera He MO)Ke Oa 3aBepun cpeacTBaTa, MOCOYEHU B
niaTe>XHOTO HapexXxdaHe, KbM [lonydyaTena nopanu rpewkn Ha MNnaTteua, HanpaBeHM NpuU NonbJBaHe Ha
Hape)gaHeTo 3a niawaHe, Ho MNnaTeubT NOUCKa a BbpHEe cpeacTBaTa, MOCOYEHU B MIaTEXHOTO HapeXXhaHe,
MaaTe)XXHOTO HapeXadaHe Moxe Aa 6be OTMEeHeHOo U cpeacTBaTa BbpHaATU Ha MnaTteua, HO caMo NpU NMUCMEHO
nckaHe oT MnaTeua n camo ako MonyyvyaTensaT ce cbriacu Aa BbpHe napuTe Ha MnaTeua (ako MonyyvaTtenar
MoXe aa 6bae naoeHTUdULUMpaH). B TakbB ciyyal ce npuaaraT TaKCUTE 3a OTMSIHA Ha MJIaTEXHO HapexxaaHe,
noco4yeHn B Cuctemara.

5.16. BB BCnYKK cnydaun, Korato Paysera nosy4vyaBa niaaTe)XXHO Hape)kgaHe, HO cpedcTBaTa He MoraT ga
6bOaT 3aBepeHN Nopaan rpewKkmn B NJaTeXXHOTO HapeXAaHe WM HefoCcTaTbyHa UHoOpMaLms, 1 HATO
MnateusbT, HUTO lNosly4aTeNnaT ce CBbpPXKAT C Paysera 3a yTo4YHABaHe Ha MJjaTeXXHOTOo HapeXxhaHe uin
Bb3CTaHOBsIBaHe Ha cyMmaTa, Paysera npeanpuemMa BCUYKU Bb3MOXXHU MEPKU 3a NpocneasiBaHe Ha njiaTe)xxHaTta
onepauwus, 3a fa NOJy4Yn KOHKpPEeTHa MHpopMaunsa 1 ga usnbJiHU HapeXX4aHeTo 3a rnJsawaHe. 3a na ce
npocnenu niaaTexxHaTa onepauns MoraT Aa ce U3Mon3BaT C/iefHUTE MepKu:

5.16.1. AKo Ha Paysera ca W U3BEeCTHM OaHHUTE 3a KOHTaKT c MNMnaTeua (umenn agpec nian tenedoHEH HOMeP),
Paysera ce cBbp3Ba C NnaTeua 3a yTOYHABAHE Ha NaTEXHOTO HapeXxaaHe.

5.16.2. AKo Paysera He pa3nofiara € faHHM 3a KOHTaKT ¢ lNnaTeua v HUTO MnaTteubT, HUTO lNMonyyaTenaT ce
CcBbpXXaT ¢ Paysera oTHOCHO cpefcTBaTa, MOCOYEHN B MJIAaTEXXHOTO HapeXxhaHe, Paysera ce cBbp3Ba C
OOCTaB4YMKa Ha nJaTeXHu ycayru Ha lNnaTeua, KOWTO € u3npaTui cpencrTeaTa, MNOCOYEHN B MIaTEXHOTO
HapexaaHe, C UCKaHe Ja ce cBbpXke ¢ [naTeua 3a yTO4YHABaHE Ha MHGoOpMaLMaTa, Noco4YeHa B HapeXXgaHeTo
3a nnawaHe. Ta3n MapKa ce npuiara, ako MMa Bb3MOXXHOCT 3a BPb3Ka C LOCTaBYMKA Ha MAATEXHU YyCyrn Ha
MnaTeua 4Ype3 eNeKTPOHHN KOMYHUKALMOHHU UHCTPYMEHTMN.

5.16.3. AKO NoCOYEeHUTEe MNo-rope Mepku He NMOMOrHaT 3a npocsiesiBaHe Ha NnJaTe)XHaTa ornepauns, Paysera
MMa NpaBo Aa M3BbPLWM Npesos KbM [MnaTeua 3a cymata ot 0,01 EUR (cyma, paBHa Ha Ta3nm cyMa B gpyra
BaJlyTa, ako MJaTeXHUAT NpeBoj € U3BbpLUEH B Apyra BajyTa) Wiy Apyra MMHUMalHa CyMa, MoCOYBaNKM B
OCHOBaAHWMETO 3a MJallaHe NckaHe fa ce cBbpxKe ¢ Paysera v fa yTOYHU HEKOPEKTHOTO MJlaTeXXHO HapeXxiaHe
ypes eNeKTpOoHHa nouwla. Tasm MsApKa ce rnpunara, ako Ha Paysera e nssectHeH HoMepbT Ha CMeTKaTa Ha
MnaTeua, pa3xoauTte 3a nofobeH NapuyeH NpeBoO[ Ca pasyMHM 1 CyMaTa Ha MapuyHWS NPeBo € He MOo-Masko
oT 10,00 (meceT) eBpo (CyMa, paBHa Ha Ta3n CyMa B Apyra BaJlyTa, ako NNaTEeXHUAT NPeBo € U3BbpLIeH B
Apyra sanyTa).

5.17. BbB BCMYKK cydaun, onncaHu B 4. 5.16, TakcaTa 3a yTOYHABaHe/KOpeKLUMs Ha NIaTeXHOTO HapexxjaHe,
rnoco4veHa B Cucrtemara, ce npusara 4ypes B3eMaHeTo 1 OT CyMaTa Ha npeBoja npejn 3agepsBaHeTo Ha
npesofa no cMeTkaTa Ha KnueHTta-lMonyyaTten.

5.18. AKO He € Bb3MOXXHO fa ce NpUioXn HUTO efHa OT MEPKUTE, MOCOYEeHN B 4. 5.16 3a npocnensBaHe Ha
niaTe)XHaTa ornepaumnsa n B Apyrun cJyydanm, KOraTto BCe Olle e HEBB3MOXHO fa ce ugeHtuduumpa NonyvyatenarT,
Cbr1acHO NMOCOYEHUTE UM KOPUrupaHnTe OaHHW, cpefcTBaTa ce CbXpaHsaBaT B cMcTteMaTa Paysera, [okaTo
MnateubT nnm NonyyaTenaTt ce cBbPXKAT M 6bAaT NpefocTaBeHN AONbJAHUTENHN AaHHW, KOUTo Buxa
MO3BOJINAM A Ce 3aBepAT CpeAcTBaTa Ha Mony4vaTens (cnep B3eMaHe Ha TakcaTa 3a YTOYHABaHEe nan
KOpUrnpaHe Ha NaaTe)XXHOTO Hape)haHe OT nNpeBefdeHaTa CyMa Npean 3aBepsBaHETO 1 Mo CMeTKaTa Ha
KnuneHTa-MonyyaTen). TaknBa CpeaAcTBa MoraT Cblo Aa 6baaT BbpHATW Ha MnaTeua Nnpn NMCMEHO NUCKaHe OT
CTpaHa Ha MNnaTeua. B TO3K cny4an TakcaTa 3a Bb3CTaHOBsIBaHe Ha cpeAcTBaTa, NnocodyeHa B CuctemaTa, wWwe
6bae yaobp>KaHa OT npeBefeHaTa Cyma, Npean BpbLlaHeTo N KbM NnaTeua.

5.19. B cnyyan 4ye no Paysera cMeTKa Ha KnneHTa ca gobaBeHun (3aBepeHn) Wi yaobpr>XaHu napu no norpeLuka
WX Mo APYrY HAa4YUHW, KOUTO HAMAT NPaBHO OCHOBaHME, KNNMeHTHT ce 3aAbJ/>KaBa Aa yBegoMu Paysera 3a
ToBa. KNnMeHTBT HAMa MpaBo Aa Ce pa3nope)kna CbC CPeacTBa, KOUTO He My NMpuHagnexxaT. B nogobHn cnyvan
Paysera vMa NpaBoOTO N KNNEHTHT faBa HEOTMEHMMOTO CK Cbriacue Paysera fla OTYMCAM CpeacTBaTa OT
KnneHTckaTa Paysera cmeTKka 6e3 n3pundHo HapexgaHe oT KnneHTa. B cnyvain 4e pasmepbT Ha napuTe no
KnneHTckaTa Paysera cMeTKa e HeoCTaTb4€H, 3a fa Ce OTYUCAAT CpeaAcTBaTa, 3aBEPEHU MO UKW YABbPXKaHU
no norpeLuka oT Paysera cMeTKaTa KbM Apyru cmeTku Ha KnueHTa, KnueHTbT 6e3pe3epBHO ce 3aab/KaBa Aa
Bb3CTaHOBM Ha Paysera 3aBepeHUTE MO UK YAbPXKaHWUTE MO NMorpeLwka napnyiHn cpeacTsa B CPoOK oT 3 (Tpwu)
paboTHW OHW cnep nosyYyaBaHe Ha NokaHa (MckaHe) oT Paysera. B cnydyanm 4e KNnMeHTBHT He ycnee Aa BbpHeE B
CPOK 3aBepPEHUTE MO MorpeLka CyMu, No NCKaHe Ha Paysera, KnneHTHbT 3anfawa gHEBHA HEYCTOWKa B pa3Mep
Ha 0,05% 3a Bcekn oeH Ha 3abasa.



5.20. KnneHTBbT nMa npaso ga rnpoMeHn JIMMNTUTE 3a NapuUyHN NPeBoan OT CBOATA pasniawaTtesHa Paysera
CMeTKa 4pe3 npouenypa no 4oNbLJAHUTESIHO NOTBbPXAEHME Ha AKayHTa, CbrjlacHo npoueaypaTa, 3aJ5lo)KeHa B
CuctemaTa, 1 fa onpepenu apyrn aMmMuTKL 3a NpeBogn, KOUTO BAK3AT B CUNa cied 12 4aca cnep
nnopouenypaTta no NOTBbPXKAEHME 3a onefensaHe Ha AONbJAHUTENHUTE ANMUTU. KNMeHTBbT UMa npaso Aa
onpenens pa3Mepa Ha JIMMUTUTE MO CBOe yCMOTpeHMe. KNMeHTbT MOXKe fa NpoBepu AeNCTBAWNTE NNMMUTHN,
rnpunaraHu 3a Hero, KaTo BJie3e B CBOS AKayHT, KaTo Paysera nma npaBoTo Aa orpaHnym No pasmep AMMuTuTe
M Aa n3ncka KAMeHTHT Aa M3NbJHN JONBAHUTENHO YA0CTOBEpsBaHe, B CbOTBETCTBME C NpoueaypaTa,
3an0)XeHa B CuctemaTta. KNnMeHTHT ce yBeJOMSBa 3a BJ/IN3aHE B CU1a HA NMPOMEHEHNTE JIMMUTX NoCpencTBOM
MNCMO, N3MNpaTeHO Ha eIeKTPOHHa nouwa (umenn). Tasn Knaysa Ha Cnopa3syMeHNETO MOXe Oa He 6bae
MpUIoXXeHa 3a MasoNeTHU Nnua Ha Bb3pacT nog 14 (YeTupuvHageceT) rOAVMHU U APYrX Nnua, 32 KOUTO MOXe
ha ce NnpunoXxaT (pUKCcnpaHu TIMMNTN,

5.21. KnueHTbT MOXXe Oa npoBepun banaHca rno cBosTa CMeTKa, KaKTo U UCTOPUATA Ha AeNCTBUATA, KaTo Bnese
B AKayHTa, KbOeTO TOW/TA MoraT Aa HaMepAaT N MHPOPMaLNS 38 BCUMYKU HAaNOXKEHN KOMUCUOHHW, KaKTO U 3a
APYr TakCu, KOUTO Ca yAbPXXaHW OT CMeTKaTa NMo Bpeme Ha u3bpaH nepuog oT Bpeme.

5.22. KNMeHTBbT NOTBbPXKAABA U AeKNapupa, Ye:

5.22.1. napuTe, nocTbnNBalWm B Paysera cmeTKaTa, UMaT fierajeH npousxoa N He ca Nnpnaodbutn B pe3ynTtaT Ha
npecTbnHa AENHOCT;

5.22.2. KnueHTbT HAMa Aa U3nos3Ba yCciyrute, npenoctaBsaHu OoT Paysera, 3a He3aKOHHU Lesn, KakKTo U 4ye
HAMa da N3BbpLUBa AENCTBUA WIW onepauuun C uen ga eranvsmpa napu, NosyvyeHn B pesyntaT Ha
KPUMUHANHW U OPYrX HE3aKOHHWN OENHOCTN.

5.23. KNMeHTBbT MOXe Aa ynpasisiBa Paysera cMeTkaTa 1 Aa U3BbPLUBA NJaTeXHW onepauunm ot Paysera
cMeTKaTa Mo ciegHUTe HauYMHu:

5.23.1. npe3 UHTepHeT, KaTo ce naeHTnduLmMpa v Binese B CBOA AKayHT,;
5.23.2. ype3 npunoxxeHneTo Paysera (Npunara ce JONbJHUTENHOTO Criopa3dyMeHune YnpaBaeHue Ha Paysera

cMeTKa Ype3 Paysera MobuaHO NpuaoXKeHue, csied KaTo KNMeHTbT ce Cbriacu € yCoBMATa Ha
JonbaHEHNETO);

5.23.3. Yype3 nNiaTeXXHN UHCTPYMEHTU, CBbP3aHN ¢ Paysera cMeTKaTa (npunara ce Jonb/JHUTENHOTO
cnopa3yMeHue [NaTeXHU UHCTPYMEHTHU, cnell KaTo KNMEeHTBLT Cce Cbrlach C yCnoBuaTa Ha [JonbJIHEHNETO);

5.23.4. 4ype3 gpyru MHCTPYMEHTU, MOCoYeHU OT Paysera, crief KaTo KNMeHTBT ce Cbrlacu C yCJ/IoBMSATa 3a
nosi3BaHe Ha NoJ06HUN NUHCTPYMEHTH.

5.24. KNMEeHTCKNTE NOTBbPXXAEHUSA, HAapeXXAaHUs, 3a8BKW, yBEAOMIEHUA U APy AEACTBUS, U3BBbPLUEHM Ype3
NHTepHeT CTpaHULUM Ha TPeTU nua UM OT APYrn MecTa Ypes BXOo4 U naeHTUdmkaunsa B KnneHtckuns Paysera
aKaYHT 1 NaeHTUMOULMPaNK KnneHTa no To3m HayuH, MMaT cuiaTa Ha CKJloYBAHe Ha cAenka, NMoTBbpAeHa
4ypes efleKTPOHEH noanuc.

5.25. N3nbnHeHne Ha nnaTe)XXHU HapexxaaHusa oT Paysera cMeTKa npe3 NHTepHeT:

5.25.1. 3a ga M3BbPLIKN NAaTeXHa onepauns npes MHTepHeT, KNMeHTHT NonbJiBa NJaTeXHO HapeXXaaHe B
CncTemMaTa 1 ro 1u3npawa 3a U3nbJIHEHWE, KAaTO C TOBA NMOTBbP)KAaBa MO e/IeKTPOHEH NbT B CUCcTeMaTa CBOETO
Ccbrnacme ga ce U3nNbJHM NPEBOAHOTO HapeXxaaHe.

5.25.2. lNogaBaHeTO Ha NaTeXXHOTO HapexaaHe B CuctemMaTa Cce CYMTa 3a Cbrjlacue oT cTpaHa Ha KnneHTa
na 6bae nsBbplUeHa NaaTexxHaTa onepaumsa n He MoxXxe fa 6bae oTMeHeHOo (0OTMSHA Ha MJaTEeXHOTOo
Hape)gaHe e Bb3MOXXHa eAVHCTBEHO N CaMO akKO U3MbJIHEHNETO Ha MaalWaHeTo He € 3arnoYyHao - CTaTyCbT
Ha BCSAKO MNJawaHe u Bb3MOXXHOCTUTE 3a OTMAHaTa My ce BMXAAT B KInNeHTCckns AKayHT).

5.25.3. KoraTo u3BbpLUBa BbTpelweH 3a CucrtemMaTa NpeBo OT CBosiTa Paysera cMeTKa KbM Paysera cMeTKaTa
Ha Apyr notpebuten, KNMeHTbT MOXe Aa n3bepe da ce M3BbPLUM 3aLLUTEH C NapoJia Napu4eH npeeog. B To3m
cnydanm KnmeHTHT 3afaBa NaposaTa 3a NpeBoda, KOraTo U3roTBA MAaTeXHOTO HapexXaaHe. NapuvyHnaT
TpaHcdep e 3aBbpLleH U3LSa10 eJUHCTBEHO U caMo KoraTo lony4aTenaT sbBene naposaTa, 3agafeHa oT
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KnueHTa-lnaTew 1 KOSATO e npeaocTaBeHa oT Hero Ha lMNMony4yaTtens. Ako lNosiydyaTensaT He BbBede naposaTa,
KOATO My e flageHa oT lNMnaTeua, napuTe ce BpbLLAT aBTOMaTU4YHO B Paysera cMeTKaTa Ha lNMnaTeua cnen
n3Tu4daHeTo Ha 30 (TpupeceT) AHWN. 3a MOMEHT Ha aBTopu3aunsa Ha nogobeH NnapuyeH TpaHcgep ce cYnTa
MOMEHTBT, B KONTO MNony4yaTenaT BbBefe naposaTa, KaTo TakbB TpaHCHEpP He MoXXe Aa 6bae OTMeHeH cnef
MOMeHTa, B KONTO MNMonyy4aTenaT BbBeAe NaposiaTa 3a KOHKPETHUA npeBoq. KANeHTHbT e n3ua0 0OTroBopeH 3a
Ha4uHa n 6e3onacHOCTTa Ha HayMHa, Mo KOWTO NapoJsiaTa ce npedaBa Ha lMonyyaTens, KakTo 1 3a ToBa
naposiaTa Aa 6bAae pa3kpuTa €eAMHCTBEHO U CaMo Ha [MonyyYaTens Ha NapuyHNTe cpeacTBa.

5.25.4. KoraTto nonb/siBa NAaTeXHOTO HapexaaHe, KNNeHTbT MoXXe Aa nonbJHM 6baella gaTa, Ha KOATO Oa ce
M3MbJIHU MJallaHeTo, KOATO AaTa He Moxxe Aa 6bae no-kbCHa OT 2 (ABe) roauHu cfied gaTtaTa Ha nonbJiBaHe
Ha NMJaTeXXHOTOo HapexXxfaHe. AKO pa3MepbT Ha cpefcTBaTa No KNneHTcKaTa Paysera cMeTka e gocTtaTb4eH
KbM faTaTa, nocoyeHa oT KnmeHTa, niaTexxXHOTOo HapexXhaHe ce u3nbiHABa. [Npeson KbM apyra Paysera
CMEeTKa Le Ce M3MNbJIHM B Ha4Yasl0TO Ha noco4veHusa aeH (00:00 yaca, B 3aBMCUMOCT OT YacoBaTa 30Ha Ha
cbpBbpa EET). NMpeBoa kbM 6aHKOBa CMeTKa Ce U3BbPLLBaA B CPOKOBETE, NocoyeHn B CnctemaTa.

5.25.5. B ciiyqai 4e niaTeXXHOTO HapeXXAaHe € NMonbJIHEHO HeNMpPaBWUIHO, MPEBOADBLT HE Ce N3BbPLLUBA, OCBEH B
W3KJIIOYNTESTHM Cydan, KoraTo Paysera Kopurmupa njaTeXXHOTO HapexxaaHe no cobcTBeHa MHULMATUBa UK
KoraTo nMa AocTaTb4Ha MHhopMaLms, No3BosisBalla Aa ce B3eMe 06eKTMBHO pelleHne 3a NPaBUJIHOCTTa Ha
Ha MHGOpMaLMaTa, 3a 4a ro N3NbJHM CbrlaCHO CTaHJapTHaTa npoueaypa.

5.25.6. AKO pa3mMepbT Ha CpefcTBaTa B KJIMEeHTCKaTa Paysera cMeTka He e JoCcTaTbyeH, 3a Aa Ce U3MbJIHN
NMapuyHNST NpeBod, NiallaHe He ce n3BbpwBa. CuctemaTa obave Lie NpaBy ONUTU Aa U3BBLPLIM NallaHeTo
npes cnepBawinTe 5 (NeT) AHM OT MOMEHTa Ha MoJly4aBaHe Ha NIaTeXXHOTO HapexaaHe. AKo nNpes3 To3un
nepuopa oT BpeMe pa3MepbT Ha cpeacTBaTa no Paysera cMeTKaTa BCe OLle He € A0CTaTbyeH, 3a Aa Ce U3MbJIHN
NJaTEXHOTO HapeXXaaHe, MNAaTEXXHOTO HapeXAaHe Ce 0TMEeHs 1 HAMa Aa 6bae U3nb/HeHo. AKO pa3MepbT Ha
cpencTBaTa B Paysera cMeTkaTa He e fOCTaTb4€eH B MNOCOYeHaTa BaJlyTa, HO MO CMeTKaTa MMa AOoCTaTbyHa
Ha/IMYHOCT B ApYyra BajsyTa, NPeBOAbT HE Ce U3NbJIHABA, A0KATO KNNEHTHT He npeBanyTupa Apyra HaJnyHa
BaJlyTa BbB BaJlyTaTa, B KOSATO € HapeZleH NpeBoAbT (C U3KJIIOYEHME Ha CyYaunTe, KoraTo KNMeHTbT e
Hapeawun aBTOMaTUYHO NpeBaNyTUPaHEe UK KOraTo NPeBOABLT CE M3BBbPLLUBA KAaTO MJalaHe 3a CTOKU Uin
yCcnyru ypes cuctemaTa Paysera).

5.26. YcnoBuATa 3a M3NoJsi3BaHe Ha APYrY Ha4MHK 3a yrpasJsieHe Ha Paysera cMeTKa, pa3fiviHu oT
rnocoyeHmnTe B 4. 5.23 oT ToBa Cnopa3syMeHune (C U3KIYEeHNe Ha ynpaBiieHne Ha Paysera cMeTKa npes
NHTepHeT), ca noco4yeHn B oTAEAHN JONBAHUTENHN COpasyMeHns, OTHOCUMU KbM CneunduyHmnsa HauvmH 3a
ynpasseHne Ha Paysera cmeTkaTa. KOHKpeTHO JOonb/HUTENHO Criopa3yMeHune, ypexxaallo Apyru HauuHu 3a
yrnpaBsieHne Ha Paysera cmeTKa, ce npunara, ako KnmeHTbT n3bepe fa M3nosa3Ba CbOTBETHMA METO[ 3a
ynpasieHne Ha Paysera cMmeTkaTa. Bcsako TakoBa [JONMb/AHUTENHO CopasyMeHue ce npuaara B OTHoOWeHusATa ¢
KnveHTa OT MOMeHTa, B KOWTO TOMN MOTBBLPAU, Ye ce e 3ano3Han c pasnopenbuTte My n nspasm BondTa cu ga
M3Mosi3Ba yCcayrute, nocovyeHn B JOMb/HUTENIHOTO Criopa3yMeHue, no eNeKTPoOHEH MbT UAN MO APYT HAYUH.

5.27. NHdopMaumsaTa 3a U3BbPLUEHNTE U MOJIyYEHUTE TPAH3aKLU MM Ce NpeaocTaBs oT Paysera B U3BJIEHEHUETO
Mo CMeTKaTa Ha KnneHTa. KNMeHTbT MoXKe [a BJie3e B CBOATa CMeTKa U Aa nperfiega 6e3nnaTHo Tasn
NHGOpPMaUMs 3a XenaHus nepuog UM aa s pasnevaTa.

6. BHacaHe v TersieHe Ha napu B bpow

6.1. Paysera npepoctaBs Ha KnneHTa npaBoTo Aa Aeno3vpa napwv B bpon B Paysera cMeTKaTa Npu ycsoBUATa,
onpepeneHn B CuctemaTta. MectaTa, yC/oBUaTa, BaayTute, IMMUTUTE N TapudunTe 3a BHacsHe Ha napwu B 6pon
Ca npencraBeHn TYK.

6.2. Paysera npenocTaBs Ha KnneHTa npaBoTo Aa Terav napu B 6pon oT Paysera cMeTkaTa Npu yC/I0BUATA,
nocoyeHun B CuctemaTa. MecTaTa, yc/IoBUSATa, BalyTUTE, IMMUTUTE N TapuduTe 3a TersieHe Ha napu B bpoit ca
npeacTaBeHn TyK.

6.3. KNIMeHTBT € ABbJIKEH NMYHO Aa Npebpon napuvyHnuTe cpeacTBa, KOUTO Liie BHece B Paysera cMeTKaTa,
npeaun aa ru BHecCe Wan cnef KaTo rv U3Ternv, u aa nspasu nosnums Win ga ocrnopuw pasMepa Ha cymaTa B
6poi UM Ka4ecTBOTO Ha NnoJsiydeHUTe 6aHKHOTK BeAHara csiej U3TerasaHeTo UM, Korato e Heobxoaunmo.
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6.4. Korato KnueHTbT BHacs napu B 6poli B cBosiTa Paysera cMeTKa, TOM MOXe [a yNpaB/isiBa e/IeKTPOHHUTE
napu no Paysera cMeTKaTa CU HEMNOCPeACTBEHO C/ie noJsiydyaBaHeTo UM oT Paysera.

/. TlpremMaHe Ha NNaTexXKHV HapexxaaHua, N3NCKBaHWUA, MPUI0XKVMM KbM M1aTexHunTe
HapeXOaHWAa M 0OTKa3 3a N3MbJIHEHWE Ha MJIaTeXHW HapeXXdaHnA

7.1. Korato KnneHTsT e lMnaTeud, NaaTeXXHOTO HapeXAaHe ce c4MTa 3a noslyyeHo oT Paysera (oT4nTaHeTo Ha
CPOKa 3a M3MbJ/IHEHME Ha TaKOBa MJIaTeXXHO HapeXXAaHe 3arno4Ba) B AeHSA Ha HEeroBoTo NoJly4aBaHe, a ako
MOMEHTBT Ha NoJsly4aBaHe Ha MJaTeXHOTO HapexXaaHe He e paboTeH AeH 3a Paysera, NnnaTeXHOTO HapexXXaaHe
Ce CYMTa 3a NOoJIy4YeHOo B NbpBMA cliedBall, paboTeH aeH 3a Paysera.

7.2. MnaTexHo HapexXAaHe, KOeTOo e rnoJiyyeHo B paboTeH AeH 3a Paysera, HO cfieq U3TUYaHe Ha paboTHOTO
BpeMe Ha Paysera 3a KOHKpPeTHUS [ieH, Ce CYMTa 3a NoJiy4eHo B NbpBusa nocnenBall paboTeH AeH 3a Paysera.

7.3. MNnaTe)xxHUTe HapeXdaHus 3a BbTpeLlHN 3a CnuctemaTa Paysera npesoamn ce n3nbiaHsaBaT He3abasHoO (00
HSAKOJIKO MUHYTMW, OCBEH aKo MnaaTeXxHaTa onepauuns e cnpsHa/npekpateHa B c/iy4aun, BU3MPaHu B
MpPUIOKNMUTE 3aKOHOBWM pa3nopenbu n HacTtoswoTo CnopasymMmeHune), HesaBncMMo oT paboTHOTO BpeMe Ha
Paysera.

7.4. Paysera nMa npaso fa 3annucBa U CbXpaHaBa MHMOPMaLUUA 3a BCUYKN MJIATEXHU HapeXXaaHud, nogageHu
Mo KONTO N Aa 6o OT HaYMHUTE, CbrNacyBaHM U AOrOBOPEHU C Paysera, CbLLO Taka Aa 3anncBa U CbXpaHsBa
VH(OPMaL A 3a BCUYKWN NJIaTEXHW onepaunn/TpaH3akumm, n3sbpLlieHn ot KnmeHTta nam cbriiacHo
naaTeXxHUTe HapexxhaHua Ha KnneHTa. YnoMmeHaTuTe no-rope 3anucu morat ga 6baaT npefocTaBeHU Ha
KnueHTa oT Paysera u/unmn Ha TpeTu n1ua, KOMTO MMaT NpaBo Aa nonydasaT NnofobHM AaHHW, CbrNacHO
NPUIOXKNUMOTO 3aKOHOAATESICTBO, KaTO A0OKa3aTesICTBO, MOTBbPXKAABALWO NOJaAeHUTE NaTEXHN HapeXxaaHus
n/MAn N3MNbJAHEHUTE NJaTeXHU onepauumn.

7.5. NopageHuTe oT KNneHTa naaTeXxHn HapexXaaHusa TpsbBa Oa oTroBapsT Ha BCUYKM U3NCKBAHUA 3a
rnofdaBaHe Ha NJaTeXHW HapeXA4aHus OT TakKbB BUA U/WAK Ha N3NCKYEMOTO OT NPUSIOXKUMNTE 3aKOHUN NN OT
Paysera cbabp>XaHWe Ha NaaTeXHUTe HapexXxdaHus. MNnatexxHuTe HapexaaHus, noganeHu ot KnneHTa,
cnepBa Aa ca hopMynmpaHn ACHO, HEABYCMUCIIEHO, FOAHN Aa 6bOaT N3NbJHEHN, KAKTO N Aa CbAbPXXaT SCHO
n3paseHa BonsaTa Ha KnuneHTta. Paysera He HOCKM OTrOBOPHOCT 3a MpewKkn, HeCbOTBETCTBMUSA, MOBTOPEHUS U/Unun
MPOTUBOPEYNS B MNaTEXHNTE HapeXX4aHUA, NpefocTaBeHN 3a U3MbJIHEHUE OT KMeHTa, KOeTo BKJIo4YBa, HO
He e orpaHn4yeHo, MPaBUIHOCT U ACHOTa Ha PEKBU3MTUTE Ha HapexaaHusaTa 3a njawaHe, NnpefocTaBeHn oT
KnuneHTa. AKO NMiaTe)XXHOTO HapexaaHe, npefoctaBeHo oT KiiMeHTa, He CbAbp)Xa OOCTaTb4YHO MH(opMauus
UM CbAbpXKa HECHOTBETCTBUA, Paysera, He3aBUCUMO OT BUAA Ha HEACHOTUTE B NJIATEXHOTO HapexKaaHe,
MOXKe [a OTKake fa U3MbJIHM MOAAAEHOTO NJAaTEXHO HapeXXgaHe, Ui a ro N3NbJHU CbrnacHo
MHopMaLnaTa, KOATO € NpefoCcTaBeHa B NJ1aTEXXHOTO HapeXaaHe.

7.6. Paysera nMa nNpaBo Aa OTKaxXke Aa U3NbJIHW MIaTEXXHOTO HapeXdaHe B CJlyYall Ha OCHOBaTESHO
CbMHeHMe, Ye NMiaTe)XXHOTO HapeXx4aHe Uin JOKYMeHTUTe, npefcrtaBeHn oT KineHTa nam yrnbJHOMOLLEH
npencrtasnTen Ha KnneHTa, He OTroBapsAaT Ha U3UCKBAHUATA Ha 3aKOHOLATesICTBOTO n/vnu Paysera, nnum
Paysera nma ocHoBaTesIHW CbMHEHUSA OTHOCHO aBTEHTUYHOCTTa U OCTOBEPHOCTTA Ha BbMPOCHUTE OOKYMEHTN.
AKo Paysera nma ocHoBaTeJIHO CbMHEHME, Ye MJIaTeXXHOTO HapexXJaHe He e nogajeHo oT KnveHTa unnum
3aKOHHUNA npencrtasnTen Ha KnneHTa, nan nofo3peHne 0THOCHO aBTEHTUYHOCTTa Ha NpeacTaBeHuTe
DOKYMEHTW, AN APyro nofo3peHne oTHOCHO 3aKOHHOCTTAa WU CbAbPXXaHMETOo Ha NoAaAEeHOTO MNJIaTeXHO
HapexpaHe, Paysera uMa npaBo Aa U3MCKa OT KnneHTa ga noTBbpan OOMBJHUTESIHO NOgaAEeHOTO MNiaTexXHo
HapexxgaHe n/unn fa npeacTtasn LOKYMEHTU, MOTBbPXAAaBalWlM NpaBaTa Ha vuaTa ga ynpasnsasaT
cpencTBaTa Mo CMeTKaTa Uan Opyru AOKYMeHTU, MocoveHn oT Paysera, No Ha4vuH, npnemnane 3a Paysera, 3a
cMeTKa Ha KnneHTa. B cny4auTe, npeABuaeHn B Tasun Knay3a, Paysera gencrsa € Len Aa 3alnTn 3aKOHHUTE
nHTepecn Ha KnneHTa, Paysera n/vnu gpyru nmua, kato Paysera He noemMa OTroBOPHOCT 3a 3arybum, kouto
MoraT fa Bb3HMKHAT Nopaau 0TKa3 3a U3NbJIHEHME Ha U3NPAaTEHO MJlaTeXHO HapeXaaHe.

7.7. KNMeHTBHT e ONTbXXEH [a OCUTYpU A0CTAaTb4yHO NapuyHM cpeacTsa B CbOTBEeTHaTa BaslyTa Mo CBOATa
CMeTKa, 3a Aa MoxXe Aa 6bae N3NbJIHEHO NOAAAEHOTO NJIATEXXHO HapeXxaaHe.



7.8. Mpean ga n3nbJHW NMNJaTEXHO HapexXaaHe, nogageHo oT KnueHTta, Paysera nmMma npaBoTo Aa U3NCKa OT
KnneHTa fa npenocTtaBn OOKYMEHTU, KOUTO Aa OOKa)XKaT 3aKOHHUA MPOoM3xXo4 Ha napuTe, KoMTo we 6baaT
M3MNoNn3BaHW, 3a Aa Ce U3NBbJHU NAAaTEXHOTO HapexadaHe. AKO KJIMEHTBHT He NpenocTaBn TakMBa LOKYMEHTH,
Paysera nma npaBoTO Aa OTKake Aa U3MbJIHU MJAaTEXHOTO HapexaaHe.

7.9. Paysera nMa npaBoTO MU3LSAS0 UM YAaCTUYHO [a NPexBbp/in AeAHOCTUTE MO U3MbJHEHNETO Ha NJATEXHOTO
HapexXgaHe, nogafeHo oT KineHTa, Ha TPEeTU NiMua, ako TOBa Ce U3MCKBA OT UHTepecuTe Ha KnneHTa u/mnn
CbLLIHOCTTa Ha U3MbJIHEHME Ha HapeXX[aHeTo 3a NiallaHe. B cnyvan 4ye nnaTe)xxHOTO HapexxaaHe Ha KnveHTa
M3NCKBa M3NpallaHe 1 N3NbJIHEHNE Ha NJallaHeTo OT Apyra (GUHAHCOBA MHCTUTYLUSA, HO Ta3n UHCTUTYL NS
OTMEHU MJIaTEeXHOTO HapexdaHe Ha KnueHTa, Paysera He HOCM OTFrOBOPHOCT 3a TakMBa AENCTBUS Ha
(prHaHCoBaTa UHCTUTYLIUS, HO MPaBu ONUTY Aa YCTAaHOBU MPUYMHUTE 3a OTMsIHaTa Ha HapeXxAaHeTo 3a
nnawiaHe. Paysera vMa nNpaBoTo [ia cnpe W/wan Aa OTMeHU U3NbJHEHNETO Ha NNAaTEXHOTO HapexxaaHe,
noganeHo ot KnneHTa, ako ToBa Ce U3NCKBa OT MPUJTIOXKUMOTO 3aKOHOAATENICTBO UM Nopaan Apyrv NpuynHn
M3BBLH KOHTPOJa Ha Paysera.

7.10. Ako Paysera oTKa)ke ga U3nbJIHU NaaTeXHO HapeXxaHe, nogageHo ot KnmeHTa, T4 ysegomMmsasa KnneHTta
3a TOBa WM Cb3a4aBa HeobxogMMuTe yCnioBMs, 3a Aa ce 3ano3Hae KNMeHTbT C TakMBa yBeAOMJIEHUSA, OCBEH
Korato nogobHo yBegoMsBaHe € TEXHNYECKN HEBB3IMOXXHO NN 3abpaHeHOo OT 3aKOHa.

7.11. Paysera He nNpuemMa 1 He U3MNbJHSABA MIaTEeXHN HapexaaHns oT KnveHTa 3a U3BbpLUBAHE Ha TPaH3aKLUK
OT cMeTKaTa Ha KnveHTa, ako napuTe No CMeTKaTa Ca 3arnopupaHun, ako NpaBoTo Ha KnveHTa aa ce
pasnopexaa C NapuyHnUTe CPeacTBa € 3aKOHHO OrPaHNYEHO MO APYr HAYUH, UK aKO TPAH3aKLUMUTE Ha
KnveHTa ca orpaHuMyeHn B C/lydanTe, ONmncaHm B NPpUIoXMMNTE 3aKOHMW.

7.12. AKO NapuTe, KOUTO Ca NpeBefeHn B U3NbJIHEHME Ha MJIAaTEXHO HapeXaaHe, ca BbpHaTW rnopaaun
MPUYUHU, KOUTO Ca OTBBA KOHTpPOJIa Ha Paysera (HenpaBuaHa nHdoOpMaLma B NJaTEXHOTO HapexaaHe,
CMeTKaTa Ha noJsiydaTesia € 3akpuTa U T.H. ), CMeTKaTa Ce 3aBepsBa C BbpHaTUTE CyMun. TakCcnTe, KOUTO Ca
6unun 3annateHun oT MNnaTeua 3a N3MbJIHEHME Ha NJIATEXHOTO HapeXAaHe, He nogJsieXaT Ha BpbllaHe, CbLo
TaKa ApPYruv TakCcu U pa3HOCKN, KOUTO Ca CBbP3aHU C BPbLLAHETO Ha NMapuTe U ca HanoXXeHn Ha Paysera, moraT
na 6bOaT yabp)XaHn OT CMeTKaTa.

7.13. Napun4HUTE TpaHchepn, MHULUUMPAHK OT Paysera, MoraT Aa 6bAaT CTaHOAPTHU U CNeLWHn (ako e Hanuue
TeXHNYEeCKa Bb3MOXKHOCT 3a@ TAXHOTO U3MbJIHEHME). MeToAbT Ha Mapu4HMs NpeBos ce n3bupa oT KnneHTa
(ako e Hanmue TeXHUYeCcKa Bb3MOXKHOCT 3a ToBa). AKO KNMeHTHT He nsbepe metoda Ha Napu4HUs npesog, ce
CcYMTa, Ye KNMeHTHLT e MHULMMpPpan napuyeH NpeBod, KONTO wwe 6bae N3NbJIHEH Ype3 aBTOMAaTUYHO n3bnpaHe
Ha Han-6naronpuATHUTE YC/I0BUSA 3a KnneHTa.

8. [logaBaHe v OTTErJIgHe Ha Cbrjacune, OTTerJIdHe Ha MnJjaTexxHo HapeXgaHe, U3MNbJIHeEHNE
Ha MJIaTeXHOTO HapeXOaHe

8.1. MnaTe)xHaTa onepauns ce cynTa 3a ogobpeHa 3a N3NbJIHEHME, CaMO cnefd KaTo MnaTeubT Aade CBOETO
cbrnacue. Cbrnacme, nafeHo Ha NoCpeaHnK Uan NnpeacTaBuTen Ha Paysera, ce c4nTa 3a fafdeHo Ha Paysera.
KnneHTtsbT (MnaTeusbT) MOXKe Aa fafe CBOETO Cbrjacme, CbrlacHo onpeaeneHnTe oT Paysera oopmMa U Ha4yuH
WA NO TakKMBa, 3@ KOUTO € NOCTUrHaTo cnopa3yMmeHune ¢ Paysera. Cbrnacue, nogageHo B nMcMeHa popma,
Tpsbea fa 6bae nognucaHo oT KnneHTa nam HeroB 3aKoHeH npefctasuTes. CbriacneTo MoXe CbLLO Taka Aa
6bae NOTBBLPAEHO M C €/IeKTPOHEH NOAMNMC, MapoJia, KoOOBE WU/Un Ype3 Opyru CcpencTBa 3a NOTBbP)KOaBaHe
Ha camosmyHocTTa. CbrinacmeTo 3a N3BbPLUBAHE Ha MaaTe)XHa TPaH3aKuusa Nan HAKOKO niaaTeXHu
TpaH3aKunm MoxXe fa bbae npenoctaBeHo v 4Ypes MonyvaTensd nam AoCTaByYMKa Ha ycayraTa no MHMUumMpaHe
Ha nnawaHua. CbraacmeTo, MOTBbPOEHO MO HAKOM OT HAYMHUTE, ONUCaHW B HacTosAWaTa Kjay3a, Ce cYMTa 3a
HaaseXHo NoTebpAeHo oT KnmneHTa (MnaTeua), Ma cbuwaTa NpaBHO-06BbP3Balla CU/la KaTo XapTUEH
OOKyMeHT ("Cbrnacmeto"), nognucaH ot KnneHTa (Heros npeacrasnTen) u Mmoxe ga 6bae n3nosaseaHo KaTo
OO0Ka3aTeNCTBO Npu pa3pellaBaHe Ha cropoBe Mexxay KnneHTa n Paysera B cbha unuv npen gpyru
WHCTUTYUMN. KNINEHTBHT HAMa NMpaBo Aa OCnopu rnjaaTexHa onepauuns, n3sbpueHa oT Paysera, ako naaTexxXHOTo
HapexpaaHe e 6uno NoTBbPAEHO CbC ChrnacmeTo, NogaAEHO MO HAYMH, ONXUCaH B HacTosALWATa TO4YKa.

8.2. CvrnacmeTto Ha KnuneHTa (MNnaTteu) ce gasa (NpenoctaBd) npean Aa ce U3BbpLIN NaaTeXXHaTa onepauns.
Mo cnopa3symeHune mexny Knnerta (MnaTteu) n Paysera, nnate)xxHaTa onepauma moxe ga 6bae asTopmsnpaHa/



paspelleHa, T.e. NnogobHo Cbrnacue Ha KnneHTa Mmoxe fa 6bae AafeHo cef M3MbAHEHMETO Ha NnJiaTeXxHaTa
onepauus.

8.3. KnneHTbT gaBa CBOETO Chlrlacme npuv U3BbPLUBAHETO Ha MJjaTeXXHa ornepaunsa Paysera ga npenocrass
MHdOopMaLns, MOCOYEHa B N1IaTEXHOTO HapeXXdaHe (BKAYMUTENHO IMYHM OaHHW Ha KnneHTa), Ha nnua,
ONPEKTHO CBBbP3aHM C U3MbJIHEHUETO Ha TakKaBa MJjaTe)XXHa onepauns - MeXxxgyHapoa4HW opraHm3aumm 3a
KapTOBM pa3nallaHusg, KomnaHuu, Kouto obpaboTBaT MHGPOPMaLIMS 3a NAaLlaHNA C NJIaTEXHW KapTu,
JOCTaB4YMKa Ha njaTeXxHu ycayru Ha lNony4aTens, onepaTopa Ha niaaTe)XHaTa CUCTEMA, KOATO ce NnoJsi3Ba 3a
MU3NbJHEHWE Ha NJaTe)XXHaTa onepaumns, NpeacTaBuTeNn Ha 4OCTaBYNLMN Ha MAATEXHN YCYrn, AOCTaB4YMKa Ha
ycayraTa no uHUUMmMpaHe Ha niawaHe n Ha camuga MonyvaTten.

8.4. lMpouenypa No oTTersfsHe Ha nJaaTeXXHo HapeXxhaHe:

8.4.1. MnaTeXxHOTO HapeXxaaHe He MoXe fa 6bae oTTerneHo, cnen Kato Paysera ro nosy4du, ¢ U3KJOYEHWE Ha
c/ly4yanTe, onucaHu B Cnopa3yMeHUNeTo;

8.4.2. KoraTo nnaTexxHaTa onepauus e uHMuumpaHa ot MNony4vatena unu 4ypes Monyyatens (Hanpumep
nialwaHe C NnaTeXxHa KapTa), Win Yypes A0CTaBYMK Ha ycayraTa no MHUUMUPpaHe Ha nnallaHe, MNnateubT He
MOXXe [la OTTErIN NAATEXHOTO HapeXXaaHe, C/iefl KaTo NJaTEXHOTO HapeXAaHe e NoAafeHo 3a U3NbJIHEHUE,
MnaTeubT € NpefocTaBua CbriacMe Ha A4OCTaBYMKa Ha ycslyraTa no UHMUMMpaHe Ha niawaHe ga 6bvae
WHULUMMpPaHa nNiaTexxHa TpaH3akums unum MnaTteusbT e Aan cbrinacve Ha MonyyaTens ga M3nbJHW NaaTeXHaTa
onepauus;

8.4.3. MNnaTe)XHUTe HapeXadaHns, onmcaHmn B To4ka 5.23.4 ot Cnopa3yMeHMeTo, Moxe aa 6baaT oTTerseHn oo
Kpasi Ha paboTHMA OeH Ha Paysera, eOuH OeH Npeaun yroBopeHns AeH;

8.4.4. cnepn Kpas Ha BpeMeBuUTe nepuoaun, onncanHmn B 4. 8.4.1.-8.4.3. ot Cnopa3yMeHNETO, NJaTEXXHOTO
HapeXdaHe MoXe fa 6bbae oTTerneHo eAMHCTBEHO 1 CaMo ako KnneHTwT (MnaTeu) u Paysera ce cnopasymesT
3a TOBa, KaTo B C/ly4YaunTe, onncaHum B 4. 8.4.2. Ha Cnopa3yMmeHneTo, € HeobXxoANMMO U CbrlacneTo Ha
Mony4aTtens.

8.4.5. KoraTo nnaTe)HaTa TpaH3akuusa e nHuummpaHa ot MonyyaTtens nnm yYpes MNony4vaTtens 4ypes
M3BbpLUBAHE Ha Napu4Ha TPaH3aKLUMA C pasniallaTesiHa KapTa U KOraTo ToYHaTa CyMa Ha TpaH3akKLuuaTa He e
N3BECTHa KbM MOMEHTA, B KOMTO MNnaTeubT Aafe CbrlacMeTo CM Aa Ce U3MNbJHM NapuyHaTa TpaH3aKuus,
Paysera Mo)e Aa pe3epBupa cpeacTBaTa No cMeTkaTa Ha lMNnaTeua camo npu ycnosue, Ye MnateubT fage
cbrnacmeTo cu ga 6bae pesepBupaHa onpegeneHa cyma. MNpu nonyyYyaBaHe Ha MHMOPMALMS 3@ TOYHUA pa3Mep
Ha MapuyHaTa TpaH3akuusa Paysera He3abaBHO U HE MO-KbCHO OT MOMEHTA Ha MoJly4YaBaHe Ha NJaTeXHOTO
HapeXx[aHe NpeMaxBa pe3epBaLyMsaTa OT cMeTKaTa Ha lMnaTeua.

8.5. Paysera 3aBepsBa cpencTBa No CMeTKa 1 0TYMUCNSBaA cpeacTBa OT CMETKa, Cblr/laCHO YHUKATHNS
NAeHTUMUKaTOpP, MOCOYEH B NNAaTEXHOTO HapexaaHe - HoMep Ha Paysera cMeTKa nau Homep Ha IBAN cmeTKa.
Paysera nma npaBoTO, HO HE N 3a4bJ/IKEHMNETO, Aa NpoBepsBa fasn YHUKANHUAT UAEHTU(PUKATOP, MOCOYEH B
MaaTeXXHOTO HapeXdaHe, Nosly4eHo oT Paysera, oTroBaps Ha UMeTo 1 hamunmaTa (MMeTo Ha LPUONYEKOTO
nvue) Ha NpuTeXxaTens Ha cMeTKaTa. AKO MOCOYeHUAT YHUKaNeH ngeHTudgukaTop e npegoctaBeH Ha Paysera,
3a fJa n3Ternm napuv oT UaM fa 3aBepu napu No cMeTkKaTa, N1aTeXHOTO HapeXXaaHe ce cHYMTa 3a NpaBUJIHO ”
HaOJ/1eXXHO N3MbJIHEHO, aKO € U3NbJIHEHO CbIr/IAaCHO NMOCOYEHNS B Hero YHuUKaneH ngeHtngpmnkatop. Ako Paysera
MPOBEPU NMIaTEXHOTO HapeXJaHe N YCTaHOBU 04EBUAHO HECHOTBETCTBUE MeXAY YHUKaAHNSA
naeHTudukaTop, NpenocTtaseH Ha Paysera, n umMeTo 1 hamunmaTa (MMeTo Ha PULONYECKOTO AnLe) Ha
cobcTBeHUKa (TUTYyNApS) Ha cMeTKaTa, Paysera nma npaBoTo Aa OTKaXke Aa WU3MbJIHM TakaBa niaTeXxHa
onepauwus.

8.6. AKo Paysera nosiyydm nnaTtexxHo HapexhaHe C UCKaHe [a npesene napu B rnJlaTe)xHa CMeTKa Ha apyr
OOCTaBYMK Ha MiaTeXHW yCayru, TakaBa niaaTe)xXHa onepauns ce n3nbJHgaBa oT Paysera, CbrnacHo YHUKaIHNA
naeHTndukKaTop, NpPenoCTaBeH B NOJYYEHOTO MaTeXXHO Hape)xgaHe - HoMepbT Ha CMeTKa Ha lMony4aTens B
IBAN cbopMaT, 0CBEH KOraTo AOCTaBYMKBT Ha NaaTexXHU ycnyrun He usnossea IBAN cdopmaT 3a ngeHtngpumnkayms
Ha cMeTKuTe. Paysera He HOCK OTFOBOPHOCT, akKo YHUKANHUAT UAeHTU(UKaTop He e NpenocTaBeH B
MaaTEXHOTO HapexXdaHe WIn e HENpPaBWUEH, U/UN aKo AOCTaBYMKDBT Ha MJaTeXHN ycnyrun Ha lNonyyaTtens e
onpenenun gpyr YHUKaneH naeHTugukaTop 3a HaaJIeXXHOTO U3MbJIHEHNE Ha TaKaBa MnJaTexXxHa ornepaums
(3aBepsiBaHe Ha MapuYHK CpeacTBa B NJlaTeXXHaTa CMeTKa Ha lMonyvaTens).



8.7. B cnyyanm 4e uma Hy>xaa n/unu n3nckBaHe, KOETO Ce npwusara oT MHCTUTYUMW Ha Apyra aAbp>kaBa, Paysera
CW 3ana3Ba NPaBOTO Aa U3NCKa AOMbAHUTENHa n/unn gpyra Heobxognuma nHhopmauma (Hanpmumep nme 1
hamnnung Ha lNonydvaTens, MMe Ha IPUANYECKOTO Nnue Ha MNonyyaTtens, Kkog 3a niawaHe), KoaTo nHpopMaums
TpsabBa oa 6bAe NpenocTaBeHa, 3a Aa MOXKEe NJIAaTEXHOTO HapexaaHe fa 6bae HaaNeXXHO U3MbJIHEHO.

8.8. MNnaTexxHOTO HapeXxaaHe ce c4YMTa 3a U3NbJIHEHO, KoraTo Paysera npesefe cyMaTa Ha njaTe)xHaTa
TpaH3aKuMa No CMeTKaTa Ha A0CTaBYMKa Ha NaaTeXHW ycnyru Ha MNony4daTtensa. JoCTaBYNKBT Ha NAAaTEXHU
ycnyrun Ha lNMosnyyaTens e oTroBOPEH 3a 3aBepsBaHETO Ha CyMaTa Ha niaTeXxHaTa TpaH3aKuus, NnpasuiHO
npexsbpsieHa oT Paysera KbM JOCTaB4YMKa Ha NaaTeXHW ycayrn Ha lNMony4aTens, no niaTe)xXHaTa CMeTKa Ha
MonyyaTtens.

9. 3abpaHeHn OenHOCTH

9.1. 3non3Bankm ycnyrute Ha Paysera, KnueHTbT HAMa npaBo ga:

9.1.1. He ce cbobpa3sBa c pa3nopenbute Ha Cnopa3symeHueTo, JonbaHeHUssTa KbM Cnopa3yMeHNETO,
3aKOHOOATENICTBOTO U APYr 3aKOHOBU aKTOBE, BKJIIOYUTEJIHO, HO HE CaMO, 3aKOHW, CBBbP3aHu C
npefoTBpaTABAHETO Ha U3NMUPAHETO Ha NMapu U PuHaHCMpaHe Ha TepopusMa;

9.1.2. HapylwaBa npasaTa, KOUTO NpuHagnexxaTt Ha Paysera n TpeTn CTpaHW, BbPXY TbProBCKU Mapku,
aBTOPCKW NpaBa, TbProBCKa TaHa 1 Apyru bopMun Ha HTeNeKTyasiIHa COBCTBEHOCT;

9.1.3. NnpenocTaBsa HeEBAPHa, NogBexaalla uan HenpasuiaHa nHpopmauma Ha Paysera; OTka3Ba fa npenocTasn
MHopMauma nan ga npegnpueme Apyrn LENCTBUSA, KOMTo ca 060CHOBaHO n3nckaHm oT Paysera;

9.1.4. npepocTaBsa HeBAPHaA, NogBexaalla uin HenpasuiaHa nHopmaumsa 3a Paysera n 3a OTHOLLEHUATA CU C
Paysera Ha TpeTu cTaHu;

9.1.5. npeBe)xaa wu/unu nosiy4yaBa Napu, KOUTO ca NPUAOOUTK MO HE3aKOHEH Ha4yuH, B ciydan Yye KIneHTsvT
3Hae 3a ToBa uau 6u Tpabeano oa 3Hae;

9.1.6. n3nonsea ycnyrute Ha Paysera no Ha4duH, KOMTO NPUYNHABA 3arybu, BMeHsiBa 3a4bJIXKEHUS UK OPYrK
HeraTMBHW NpaBHW NOCAeANUMN, NN YPpoHBa Bn3Hec penyTaunaTa Ha Paysera nam Ha TpeTun anua;

9.1.7. n3nonsea ycnyrute Ha Paysera, ako KNMeHTHT, HEroB NpeacTaBUTes, KpaeH (AeNnCTBUTENEH)
COBCTBEHUK, U3MBJIHEHUAT UK MONYYEH NapuUYeH NPeBo OTroBapAT Ha KPUTeEpUMUTE, MOCOYEHU B CMNCHKA C
orpaHu4YeHusATa 3a NPefoCTaBAHETO Ha yCayrnte Ha Paysera (CNUCbKBT C OrpaHnyYeHnsaTa, npuaaraHn oT
Paysera 3a npenocTaBsHe Ha yC/yru, € AoCTblMeH Ha yeb canTa);

9.1.8. pasnpocTpaHsaBa KOMMIOTbLPHM BUPYCU W NpeanpuemMa Apyru 4ericTBUsS, KOUTO MoraT Aa AosBenaT Ao
HapylLleHne BbB PyHKUMNTE Ha CucTeMaTa, yBpexxAaHe Uan YHULLL0>XKaBaHe Ha MHopMaLNs, KakTo 1 aa
N3BbpLUBA APYrY AEACTBMS, KOUTO Aa AOBeAaT A0 NPUYMHSABaHe Ha Apyrv Bpean Ha CuctemaTa,
obopynBaHeTo UM nHpopmauumsTa Ha Paysera;

9.1.9. npeanpremMa KakBUTo 1 Aa 6uno apyruv ueseHacoyeHn Uan yMuLLIIeEHN AeNCTBUS, KOUTO MoraT aa
HapyLLaT NPenoCcTaBAHETO Ha YCayrun oT Paysera Ha KiiMeHTa am Ha TpeTu CTPaHKU, AN Aa NpeKbCHaT Uan
HapywaT paboTaTa Ha CucTtemaTa;

9.1.10. opraHu3npa He3aKOHHW Xa3apTHU UrPuK, HE3AKOHHA TbProBMs C akKUMW, MHOEKCUN, CYPOBUHM, BaNyTa
(Hanp. Forex), onuuun, 6opcoso TbpryBaHn oHaoBe (ETF); npenocTtaBs TbProBCKU, UHBECTULMOHHWU NN OPYTUA
ycnyru no obmsaHa Ha BasyTa, Forex nazapu 1 Apyru efieKTPOHHU CUCTEMUN 3a TbProBma C BallyTa; Aa Tbpryea
MPOTMBO3aKOHHO C TIOTIOHEBUN N3OE/NA, aJIKOXOJ1, JIEKAPCTBa, CTEPONOMN, OPbXKNSA, HAPKOTULM U MPOU3BOOHMU,
nopHorpadCKkn MPOAYKTU, HEJIMLLEH3UPAHW NIOTAPUIAHK UrpKn, HENerasieH copTyep U APYrv Bewm nin
NPoAyKTN, 3abpaHeHn OT 3aKOHa, KaKTo 1 [la OCbLUECTBABa APYrM AeNHOCTU, 3abpaHeHn OT 3aKOHa;

9.1.11. npnema nnawaHna B HeperyampaHn u/uam HEKOHTPOIMPaHU BUPTYasHW BaJyTU, KAKTO 1 Aa KynyBa,
obmeHs namn ynpasnsaBa TakMBa NO KaKbBTO M da € Ha4yuH (3abpaHaTa BKJOYBA M3MNBbJIHEHME UM NOJly4YaBaHe
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Ha NMpPeBoAN OT BUPTYaJIHU MHCTPYMEHTU 3a 06MsiHa Ha BaJlyTa, T.e. C/lydanTe, KoraTo Ce U3NCKBA
M3BBLPLUBAHETO UKW NOSy4YaBaHETO Ha NpeBoj B peryanpaHa BaayTa, obaye TakbB NpeBof € CBbp3aH C
naaTopmMm 3a obMeH Ha gurnuTanHa BaJyTa);

9.1.12. 6e3 npeaBapunTESNIHO MMCMEHO Cbriacme Ha Paysera ga npegocTtaBs (PMHAHCOBK YCAYTU U/NAN 3aKOHHO
OpraHM3npaHe Ha TbProBusA C akLMn, UHOEKCK, CYPOBUHU, BanyTu (Hanp. Forex), onunun, 60pcoBO ThbPryBaHu
doHpose (ETF), na npenocTtaBs TbProBCKW, MHBECTULIMOHHW UK APYrK yCayru no obmaHa Ha BanyTa, Forex
nasapuv u Apyrn eneKTpoHHU CUCTEMM 3a TbProBms € BajayTa. B ciydan 4e KnmeHTHT Bb3HamepsBa Aa
npenoctaBs hMHaAHCOBW yCyru, nosspanku CMmeTkaTa, Ton TpsabBa Aa npuTeXxaBa BaMAEH NNLUEH3, U3OaOeH
OT ObprKaBa-4n1eHKa Ha EBponencknsa Cblo3 nanm TpeTa ObprKaBa, Ha/I0XKKNa eKBMBAJIEHTHU UK MO CbL,EeCTBO
MoaobHM N3NCKBAHMSA N Ce perysanpa 0T KOMMEeTEHTHUTE OpraHn No OTHOLIEHNEe Ha Cna3BaHeTo Ha Te3u
N3NCKBaHUS,;

9.1.13. 6e3 npenBapuUTesNIHO MMCMEHO Cbracme Ha Paysera oa opraHm3npa 3aKoHeH Xa3apT, 1oTapun, 4pyru
creumanHo NMUEH3NpaHN OENHOCTN UKW TakuBa, U3UCKBALLW pa3pelleHne. B caydanm 4e KnneHTbT
Bb3HaMepsiBa Aa NpenoCcTaBs NOCOYEHNTE YCNyru, nonsesankn CMeTKaTa, ToOM TpabBa fa NnpuTe>KaBa BanaeH
NMUEeH3, n3pganeH oT Abp>KaBa-4yJieHKa Ha EBponenckmsa cbio3 1 ce peryampa OT KOMMNETEHTHUTE OpraHu no
OTHOLUEHMNE Ha CMNAa3BaHETO Ha Te3N U3NCKBaHUS;

9.1.14. pa nmMa noBeye OT eAuH AKayHT; fla peructpupa AKayHT C UKTUBHO MME NN UMe Ha Apyro nuue, 6es
Aa nMa NbJHOMOLLHO; Aa perncrpupa AKayHT, NoJsi3Baku aHOHUMHU TeneOoHHW HOMepa Uan NMenn aapecu,
npegocTaBeHn oT Apyru nnua nnu yeb cantose;

9.1.15. npenocTaBs ycnyru, 3abpaHeHn oT 3aKoHa WM NpoTMBopeYalln Ha obLecTBeHns ped uan Mopana;

9.1.16. ga ce ngeHTUpULUMpa (Bnr3a) B CuctemaTa KaTo aHOHUMEH NoTpebuTen (Hanpumep 4Ypes nyo6anyHm
NMPOKCK CbPBBLPM), OCBEH B C/ly4anTe, KOrato nsonssaHute VPN ce onpenenaTt oT MHAUBUAYANHM
XapaKTepPUCTUKK, KaTo U3MO0JI3BAHETO Ha CTaTuU4eH (NocTosHeH) IP agpec, 3a Aa ce rapaHTMpa CUrypHOCTTa Ha
npefiaBaHeTOo Ha [aHHW;

9.1.17. pa3kpuBa Maposav u Apyru NnepcoHan3npaHn 3allUTHN eJIeMEeHTU Ha NJIAaTEXHU MHCTPYMEHTU Ha
TpeTn nuua unan ga no3soJsigea Ha TpeTu nnua Aa u3nonseaT ycayrn nog nMeTo Ha KnnenTa.

9.2. KNMeHTHT € OTroBOPEH 3a BCUYKW NMPEKN Bpeau, rnobu n apyru napmyHn CaHKLUM, HanoxeHn Ha Paysera,
BC/Ie4CTBME Ha TOBa, Y4e KIMEeHTBHT € HapyLn yCIoBMATa, BKAKOYMTENHO, HO He caMo, pa3nopeabuTe Ha 4.
9.1. ot ToBa Cnopa3syMmeHune, no BMHa Ha KnuneHTa.

9.3. KIIneHTHT € OTroBOpPEH 1 Ce 3a4bJ/>KaBa Aa Bb3CTaHOBUM BCSKakBUM 3arybu, npetbvpneHun oT Paysera, gpyru
KJIMeHTn Ha Paysera n TpeTu nnua nopagn noa3BaHeTo Ha ycayruTe Ha Paysera n HapywaBaHeTO Ha ToBa
Cnopa3syMeHue n HeroBuTe JonbaHeHUs OT CTpaHa Ha KnneHTa. AKO ce okaxke, 4Ye cMeTKaTa B Paysera e 6una
Cb3fafeHa 4Ype3 nogaBaHe Ha nognpaBeHn Uan gaawmem OKYMeHTU, cymaTa oT 100 (cTo) eBpo (cyma,
€KBMBaJIEHTHA Ha Ta3n CyMa B Apyra BajyTa, ako yCcayruTe ce npefoCTaBAaT B Apyra BaJslyTa) ce cyMTa 3a
MUHMMaHa 3aryba, KoAaTo He TpsabBa Aa 6bAe AoKa3BaHa M KOATO Paysera uMma npaBo Aa npucnagHe oT
CMeTKaTa Ha KnueHTa. lMo-ronam pasmep Ha 3arybaTta cnensa aa 6bae obocHoBaH € npeAcTaBsAHE Ha MUCMEHMU
hoKa3aTencTsa. BbB BCMYKM Clly4anm Ha 3acu4aHe Ha Npu3HaumM Ha He3akoHHa AenHoCT Paysera cnefBa fa ce
CBbp)Ke C npasonpuaarawmTe opraHu.

10. N3npallaHe Ha yBegOMIeHNd Ha CTPpaHNTe, KOMYHUKaLUWA U KOHCYNTaunm Ha KaneHTnTe

10.1. KnneHTbT NOTBBLPIKAABA, Y€ ce CbracsBa Aa NoJjlydaBa yBeaoMsieHus, cbobueHns n gp. ot Paysera
ype3 nybsnkyBaHeTo UM Ha MIHTepHeT cTpaHuuaTa Ha CncTtemaTa 1 4Ypes3 n3npawaHeTo UM C eNeKTPOHHO
MUCMO Ha afpeca Ha eNleKTPOHHa noula, NocoyeH oT KineHTa no BpemMe Ha perncrtpaundaTta my B Cucrtemara,
WM 4Ypes3 ninpawaHeTo nMa Ha NMOWEHCKM agpec, noco4yeH oT KnmeHTa no BpeMe Ha perncrpaumsata My B
CncTtemaTa, Win 4pes nsnpawaHeTo Ha SMS cbobleHne, ako KNMeHTHT € N0CO4YMST CaMO HOMep Ha MobuneH
TenegoH. KnneHTbT NOTBbPXKAABA, Ye ce CbrlacsiBa BCAKO U3MpPaTeHOo NO NMOCOYEHUTE No-rope HavynHu
cbobLlEeHMe fa ce cynTa 3a HadJiexxHo nanpateHo. CboblieHns Ha MOLEeHCKU aapec uin 4pes SMS ce
n3npawaT e4UHCTBEHO U CaMO, ako KNIMEHTBHT HeE e NoCco4Yna agpec Ha eNeKTPoHHa nowa. B cnyyvanm 4ye tesum



CbobLEHNS HE Ce OTHACAT 3a CbLLECTBEHM NPOMEHN B yCsioBUATa Ha Cnopa3yMeHuneTo, CTpaHuTe ce
cropasyMsBaT, Y4e BCUYKM NMoAobHM cbobLueHns ce cHMTaT NoayyYeHn oT KnveHTa cned n3tnyaHe Ha 24 4aca oT
nybnnkyBaHeTo UM B MHTepHeT cTpaHuuaTa Ha CuctemaTa, OT M3NpawaHeTO UM Ha eJIeKTPOHHa MNoLla Ha
KnuneHTa nnm 4ypes SMS. AKo yBeJOMJIEHNETO € U3npaTeHo Ha MOLEeHCKU afapec, TO ce CHUTA MoJly4eHo oT
KnneHTa B paMKkuTe Ha 5 (neT) paboTHW AHM OT M3npallaHeTo My, OCBEH B C/ly4anTe, B KOUTO KANEHTHT
haKTn4eckn e Nnony4yusa yBeaomMJIeEHNETO Cnep CPOKOBeTe nocodyeHn B ToBa CrnopasymMmeHune. CymTa ce, ye
cbobuweHnsaTa (MCKaHMa nnn xanbu) ot KnmeHTn ce nosy4yaBaT B AEHS Ha NoJaBaHETO UM, ako Ca NodafdeHn
oT 8:00 go 20:00 4aca (EET). CrobweHunaTa, nogageHn n3BbH onpeneneHnTe CPOKOBE, Ce CHUTAT 3a NoJlyHeHu
B 8:00 vyaca (EET) Ha cnegBawmns geH.

10.2. AKO nMa HAKOJIKO cTpaHm no Cnopa3yMeHneTo (TUTYNapm Ha CbBMeCTHa cMeTKa 1 nogobHu), Paysera
MMa NpasBo Aa oTrnpaBs yBeoOMJIEHUS KbM KOETO N fa e oT AinuaTta. MNMonydaTenaT ce 3agb/KaBa fa npegage
rnosy4yeHaTa UHOPMaLMa Ha ApyruTe nuua, nocodeHn B CnopasymeHuneTo.

10.3. KnnenTtbT 6uBa yBeAOMEH 3a NpoMeHM B pa3nopenbute Ha Cnopa3ymeHuneTo 60 (ecTtaeceT) OHW MNo-
paHo. CTpaHuUTe ce cnopa3yMsBaT, 4e B OTHOLIEHUATa UM ce npuema, 4e KNnMeHTsHT € Noayyna yBeaoMIeHNeTo
32 U3MEeHeHUs N N3MEeHeHUATa Ha ycsioBmaTa Ha Crnopa3yMeHneTo BAM3aT B cuJla C U3TU4aHeTo Ha 60
(wecTpeceT) oHKM OT M3MNpaLLaHEeTo Ha yBedomaeHne o KaneHTa no efeKTpoHHa nowla nav no gpyr Ha4vuH,
rnoco4vyeH oT KnveHTa no BpemMe Ha pernctpaumsaTa My (noweHckn agpec nnm SMS cbobuieHne C IMHK KbM
cboTBeTHaTa NHTepHeT cTpaHunua). MHdopmauma 3a NnpoMeHn B ycnoBusaTa Ha Cnopa3omeHmneTo ce nybamkyBa
OONBbJHNTENHO Ha MIHTepHeT cTpaHuMuaTa Ha CuctemarTa.

10.4. 60 (WwecTneceT) AHEBHUS NEPMO 3a YBeAOMsABaHe HAMa Aa ce npuiara n ypeaomaeHus e 6baat
M3npaTeHun B CbOTBETCTBUE C pa3nopenbute Ha 4. 10.1., B ciyvan ve:

10.4.1. ycnoBuATa Ha Cnopa3yMeHv|eTo Ca U3MeHeHN BCJIEACTBUE Ha NPOMAHa B 3a4bJIXNTEJITHN 3aKOHOBU
N3NCKBaHWNA;

10.4.2. ueHUTe Ha yCnyruTe ca HamaneHun unu 3a KnmeHTa ca BbBegeHu apyrv 61aronpusaTHN yCNoBUS;

10.4.3. 3ano4Ba fa ce npensara HoBa ycayra Wi 4acT OT ycayra, Kouto KimeHTbT MoXKe ga U3ros3Ba Win He
no cobcTeeH n3bop.

10.5. HecbwecTBeH n3MmeHeHnsa B CriopasyMeHneTo ca CTUWINCTUYHU N FpaMaTUYHN KOPEKL NN,
rnepudgpasnpaHe N npemMecTsBaHe Ha n3peyeHue, knaysa nam cekuma ot CriopasyMeHMeTo C Les ia ce NosiCHU
CMUCBHABT; NpefocTaBsAHe Ha NPMMEPU KbM YJieHoBEeTE 1 NoA0OHN N3MEHEHMNS, KOUTO HE OrpaHuUYaBaT Uan
HaMangaeaT nMpaBaTa Ha KaiMeHTa u He BOAAT A0 NMOBULLIABaHe Ha HerosaTa OTrOBOPHOCT WM BAOwWaBaT
HerosaTa nosvuus.

10.6. KnneHTHbT ce 3aabJ/>KaBa a NpoBepsiBa PpeoBHO, Hall- MaJIko BEAHBX AHEBHO B paboTHU aHN,
rnocoYyeHaTa OT Hero eslIeKTPOoHHa rnouwla N gpyruTte Nnoco4eHu oT Hero B AKayHTa cpeficTBa 3a NnoJsiy4aBaHe Ha
yBeLlOMNEHNSA, KakTo N IHTepHeT cTpaHuuaTa Ha CucrtemMaTa, 3a fa ce 3arno3Hae CBOeBPEMEHHO C
n3npaTeHnTe cbobleHnsa 3a nsmeHeHna B CnopasyMeHNEeTO.

10.7. Bcnykn yBeaoomMmneHna oo CTpaHI/ITe cnenBa ga 6boaT n3npaTeHn Ha nNnpunemMnnme e3nK 3a KOMYHUKaLU A
W Ha e31Ka, Ha KOWTOo CnopasyMeHMeTOo e npefocTtaBeHo Ha KnneHTa, 3a ga ce 3ano3Hae C Hero.

10.8. KNnMeHTHT cnefBa [ia BbBede v B C/lyYall Ha NpoMeHun Aa o6HoBU He3abaBHO CBOUTE AAaHHU 3a KOHTAKT B
cBOSi AKayHT (TenedoHeH HoMep, agpec Ha eNleKTPOHHa MoLLa 1 MOLWEHCKN agpec ), Ypes3 KouTo Paysera moxe
CMeLHOo Aa OCbLIECTBU KOHTAKT C KnneHTa unv npeactaBuTen Ha KnmeHTa. AKO KNIMEHTBT He U3MbJIHK
3abJIXKEHNETO CU 3@ aKTyan3aLnsa Ha KOHTaKTHaTa MHopMaLIMA B CBOA AKayHT, BCUYKW nocaeauum ot
HernoJsly4aBaHEeTOo Ha M3npaTeHnTe oT Paysera yBelOM/IEHUS Ca 3a CMeTKa Ha KnuneHTa.

10.9. 3a ga ocurypu 3awmTa Ha NnapuTe Ha KineHTa oT Bb3MOXXHUN HE3AKOHHW AENCTBUSA Ha TpeTu auua,
KnneHTbT e anb)xeH He3abaBHO Oa yBenomu Paysera B nucMeHa opma npu Kpaxkba unm 3aryba Ha nndHnTE/A
CW OOKYMEHT/N 3a CaMOJINYHOCT.

10.10. KnneHTHbT MOXKe Aa nojly4aBa KOHCYyNTauuMm, CBbP3aHM C BCUYKKM acnekTn Ha CuctemaTa U U3nbJiHEHNE
Ha Cnopa3yMeHMeTo, KaTo 13NpaTu CBOMTE BbMNPOCK Ha afpec Ha eNeKTPOHHa MnoLa, Noco4veH B yeb canTa Ha
Paysera, kaTo ce o6aaun Ha nocovyeHns Homep 3a "Ob6cny)KBaHe Ha KJIMEHTU" UK KaTo NOMNbJIHN BbNPOCUTE CU



B NpenocTaBeHaTa 3a ToBa hopMa B AkayHTa cu. KnneHTckute cbobuieHns n Bbnpocu no ToBa Cnopa3symeHune
cnefBa fa ce U3npawaT Ha agpec Ha eNleKTPOHHa noLla, noco4veH B yeb canTa Ha Paysera nam Ha NoLLEeHCKUA
apapec Ha Paysera, nocoyeH B Criopa3syMeHneTo. Bcnykn cbobuernnsa cnegsa ga 6baaT nsnpawaHn Kbm
Paysera, 6e3 3Ha4YeHNE KON € QUPEKTHUAT AOCTaBYMK Ha rnocoyeHuTe B CnopasyMeHNeTOo yCayrun Ha Paysera.

10.11. Paysera yBegomMmsaBa npegBaputenHo KnmeHTa, cbrinacHo npoueaypute B 4. 10.1. Ha Cnopa3yMeHneTo,
3@ U3BECTHUTE M Bb3MOXKHUTE TeXHMYeCKM npobsemn B CuctemaTta n cuctemm nnm obopyaBaHe Ha TpeTu
nvua, HaeTun oT Paysera 3a NpefoCTaBAHETO Ha YCAYrn, KOUTO OKa3BaT Bb34ENCTBME BbPXY NpeaoCTaBAHETO
Ha ycnyruTe Ha Paysera.

10.12. Paysera Mo)xe Oa NpPoOMeHs HAaYMHUTE/TEXHNKNTE 3a TEXHUYECKOTO MHTEerpupaHe Ha ycayruTte, 6es
orpaHM4YeHns U No BCsKo Bpeme. Ob6sSBABaHETO Ha BCMYKU MPOMEHU, KOUTO N3NCKBAT KOPEKLUUN B copTyepa Ha
KnneHTa, Tpabea oa 6bae HanpaBeHo Hal-Manko 90 (oeBeTaeceT) AHM NpenBapuTenHo. Heobxoanmure
MPOMeHU OT CTpaHa Ha KnneHTa ce n3BbpLBaT 3a CMeTKa Ha KnueHTa.

10.13. CTpaHuTe ce 3aab/kaBaT He3abaBHO Oa ce yBeAoOMsBaT B3aUMHO 3a BCSIKakBU 06CTOSATENCTBaA UN
CbObUTUSA, KONTO Ca 3HAYMMM 33 U3MBJHEHMNETO Ha CropasyMeHNeTo. KAMeHTBbT e OJ1bXXEH fa npenocTaBun
OOKYMEHTU, KOUTO yAOCTOBepsBaT TakmBa ob6cToATENCTBA (HAaNpUMep NPOMeHN B UMETO, haMununaTa,
rnoannca, agpeca, TesieoHHUA HOMEP N OPYTY OaHHW 338 KOHTaKT, JINYHWU OOKYMEHTU UK JinuaTta, KOUTo nMat
rnpasa fa ynpasnasaT cpeacTsaTa no CMeTKaTa, 3arnoyBaHe Ha npouenypu rno HeCbCTOATENIHOCT Ha KnveHTa n
T.H.), 6€3 3HayeHne ganu Tasn nHgpopmMaumsa e Beye oTpaseHa (NpenocTaBeHa 3a oTpa3siBaHe) B Ny6anyHM
perucTpu nam He.

10.14. Paysera nMa NpaBo Aa U3MCKBA AOKYMEHTUTE, KOUTO Ca U3NaZleHn UK CKIIOYEHN B Yy>KOnHa, Aa 6baaT
npeseneHn, neraanmsvpaHn, C MoCTaBeH anocTWl, OCBEH B C/lyYanTe, KOraTo 3aKOH NMpeasuxaa apyro.

10.15. BCUYKM pa3HOCKU MO CKJIIOYBAHETO, MoAaBaHETO, NOTBbPXAaBaHeTO/3aBepsBaHETO 1 NpeBoha Ha
DOKYMEHTUN, NpenocTtaBaHN Ha Paysera, ca 3a cMeTKa Ha KnuneHTa.

10.16. KNnMeHTBLT MMa NpaBoTO MO BCAKO BpeMe fa Ce 3ano3HaBa C BIE3/INTe B CUJla U3MEHEHUSA Ha
Cnopa3yMeHueTo, HerosuTe [lonb/AHEHUSA N LeHuTe Ha yeb cTpaHuuaTa Ha Paysera.

11. I3ameHeHua B Cnopa3yMeHneTo

11.1. Paysera nma npaBo e4HOCTPAHHO Aa U3MeHsa u/mnu gonbiea ycnosmaTa Ha CriopasyMeHUeTo, KaTo
cnepBa npouenypata, nocoveHa B 4. 10 Ha HacTosAwoTo CriopasymeHue.

11.2. KNMeHTBbT HAMa NpaBo egHOCTPaHHO ga NpoMeHsa u/mnu namMeHs ycnosusata Ha CnopasyMeHmeTo.

11.3. KnneHTbT MMa NpaBo ga ce Cbracu uan ga He ce cbrilacm C U3MeHeHuATa npenn npennoXXeHmsa geH Ha
NPoOMeHnTe, KaTo NpenBapuTenHo yBeaomm Paysera 3a ToBa. AKo KnmeHTbT He yBegomu Paysera 3a
HecbrnacneTo CU C U3IMEHeHUsATa 00 NpensioKeHUsa OeH Ha BAM3aHEeTO UM B CUa, ce cHnTa, 4e KNNeHTbT
rnpnema naMmeHeHmnsaTa B CropasyMeHUEeTo U USMEHEHNATA BANU3AT B CMJIa Ha MOCOYEHUA LEH HA BJIN3AHETO UM
B cnna. AKo KnmeHTbT yBegomMmu Paysera 3a HeCbrjlacmeTto cu ¢ npomeHuTe B CriopasyMeHMeTo, No To3M HauunH
TOon/Ta NpekpaTaBa CnopasyMeHNETO, Cbr1acHO npouenypaTa, npeasmaeHa B 4a. 12.12 ot Cnopa3yMeHMneTo,
KaTo CblLUecTByBaluTe ycnosns Ha CnopasyMeHNeTo ca BaJauaHu 3a KnveHTa npes nocovyeHus nepuog ot 30
(TpnpeceT) KaneHgapHW gHN.

11.4. JonbAHUTENHUTE CNopa3yMeHns KbM ToBa CriopasyMmeHne ce N3MeHST N J0oNbJIBAT B CbOTBETCTBME C
npouenypaTa, NpeaBuieHa B CbOTBETHOTO [LONbJHUTENHO cNopa3syMeHune. AKO He e NpeABuaeHa npoueaypa
Mo N3MEHeHMe N/UNn AoNbJHEHNE B CbOTBETHOTO JOMNbAHUTENIHO Clopa3yMeHue, ce npuiaraTt npouenypuTe
Mo N3MeHeHne N yBeJoMsiBaHe 3a U3MEHeHMSATa, onnucaHu B ToBa Cnopa3yMeHue.

11.5. CTpaHuUTe MoraT 4Ype3 oTAe/IHO MUCMEHO Cropa3yMeHue fa ce [0roBopPAT 3@ AOMbJIHUTESIHA YC0BUS,
KOWUTO He ca npeasuaeHn B CriopasymMmeHneTo uan B JlonbAHUTENHUTE CNopa3yMeHus, Uamv 3a ycsoBus,
pa3nnyHM OT Te3n, npeasuaeHn B CnopasyMeHneTo nin B JonbJHUTENHUTE Ccriopa3yMeHuns. TakoBa
criopasyMeHue e Hepa3aesiHa YacT oT Cnopa3yMeHuneTo. Mo nckaHe Ha KnneHTa ce u3roTesi MPOEKT Ha



cnopa3syMeHue oT Paysera 1 ce nanpaula Ha KimeHTa no hakc uam efleKTPoHHa noula (Crnopa3syMeHNeTo MoXxe
CbLUO Taka fa ce CKJYM nod popMaTa Ha Aeknapaums). B cnyyaih 4e KNMeHTBLT e cbriaceH ¢ npeaocTaBeHus
MY MPOoeKT, KNMeHTHbT TpsbBa Aa noAnuile NpoekTa U [a U3npaTu CKaHUPaHo Konue Ha JoKyMeHTa a0 Paysera
no akc nam enekTpoHHa nolla. Paysera nma npaBo ga n3ancka ot KnneHTa ga M3npaTu CropasyMeHMeTo Mo
noliaTa C opuruHaneH noanuc Ha Knnenta. TakoBa cropa3yMeHuMe B/vM3a B CUa ciiefl U3rnpallaHeTo Ha
noAnucaHoTo criopasyMeHune Ha Paysera, T.e. MOANUC OT CTpaHa Ha Paysera BbpXy Cropa3yMeHUETOo He ce
N31CKBa 1 Paysera HAMa 3a4b/KEHUE Aa U3NpaTu NoAnNnMcaHoTo cnopasyMeHne obpaTHO Ha KnneHTa.

12. MNpeycTaHoBsSBaHe Ha NPeOOCTaBaAHETO Ha YCayri. MNpekpaTsaBaHe Ha Cnopa3yMeHneTo
(U3TprBaHe Ha akayHTa)

12.1. Paysera, rno CBOSA MNpeLeHKa 1 C orsie Ha KOHKpeTHa CMTyalus, KaTo ce AaBa NpejuMcTBO Ha
M3MbJIHEHMETO Ha NPaBHUTE aKTOBE, MPUIOXKNMUN KbM AENHOCTTa Ha Paysera, n nHTepecuTe Ha KMeHTa, nMa
npaBo eaHOCTPaHHO 1 6e3 NpeaBapuUTENHO NpenynpeXxaeHne aa HaJloXXn egHa UKW HAKOJIKO OT C/iefHUTe
MepKu:

12.1.1. npeyCTaHOBU N3MbJIHEHNETO Ha eOUH UK HAKOJIKO Napu4Hu Npesoaa;

12.1.2. npeyCTaHOBU NpeLoCTaBAHETO Ha BCUYKM UKW HacCT OT YCJIYrUTe Ha KJIINEHTa;

12.1.3. orpaHu4un 4OCTbMNa Ha KJIMEeHTa 00 aKayHTa;

12.1.4. 3a0BbPXXU MApUYHN CpeaCcTBa Ha KJIMEHTA, No NoBo Ha KOUTO € Bb3HUKHaJ Crop;

12.1.5. 6nokupa cMeTKaTa (HanpuMep U3UAI0 UM YaCTUYHO NPeKpaTU NJaTEXHUTE ONepaLnn OT CMeTKaTa)
n/MNn NNaTeXXeH MHCTPYMEHT (HanpuMep HanbJIHO UM YaCcTUYHO Aa 3abpaHu M3N0A3BaHETO Ha NJaTeXeH
WHCTPYMEHT);

12.1.6. oTKa>ke fna npenocTaBn yCiyru;

12.1.7. pa BbpHE 6J'IOKI/IpaHI/ITe Mo CMEeTKaTa Ha KJInMeHTa CcpeacTBa Ha OCHOBHMA HapeOouTen Ha cpeacTtBaTa.

12.2. MepknTte, nocovyeHn B 4a. 12.1.1-2.1.7 Ha cnopa3yMeHneTo, MoraT ga 6baaTt HasnaraHn camo B CnegHuTe
U3KJIIOYUTENHU ChyYau:

12.2.1. aKO KJIMEHTDbT HapyLUn OCHOBHW/pYHOaMeHTaNHN pa3nopenbn Ha cnopa3yMeHneTo Nan HeroBuTe
OONBJIHUTENIHN CropasyMeHuns, Uauv rnpu Haam4dve Ha peasiHa ONnacHOCT KJIMEHTBT Aa HapyLu OCHOBHW/
hyHaameHTanHn pasnopenbu Ha cnopasyMeHNeTo UM HEeroBMTe AOMbBbAHUTESIHN CNOPa3yMeHus;

12.2.2. aKo AeNHOCTU, U3BBLPLUBAHM OT KJIMEHTa NpU Non3BaHe Ha Paysera cMeTka, MoraT fa AonpuHecaT 3a
yBpexaaHe Ha busHec penyTaumaTa Ha Paysera;

12.2.3. aK0o KJIMEHTBT He U3MbJAHN HEOOX0AMMUTE NpoUeaypPUy No NAEHTUMUKALINA N HE NPeaoCTaBu
MHGopMaums, N3NCKBaHa OT Paysera, Wi KINEHTbT NPenocTaBm NHGOPMaLUS, KOSTO HE OTroBaps Ha
N3MCKBaHMATa, NpeaBUAEHN OT 3aKOHOAATe/ICTBOTO UM Paysera, nnu 3a Paysera Bb3HUKHAT CbMHEHUS
OTHOCHO BEpHOCTTa M aBTEHTUYHOCTTA Ha NoJdafeHNTe JOKYMEHTHU, CbLLO W ako Paysera viMa OCHOBaTEJIHO
NoAo3peHne, Ye KJMEeHTbT He Cna3Ba U3NCKBAHUATA, MOCOYEHU B 4eH 9 oT Cnopa3yMeHNeTo;

12.2.4. ako B C/ly4al Ha NpoAbJ/iXKaBaHe NpeaoCTaBAHETO Ha YCIyri U AelnHoCT Ha KnneHTa MoraT ga 6baatT
0060CHOBAHO yBpeLeHn NHTepecn Ha TpeTn Nnua;

12.2.5. ako BCrieacTBme Ha 06ekKTnBHO 060CHOBAHMU MPNYNHWN, CBBbP3aHN CbC CUTYPHOCTTa Ha NapuiHunTe
cpencTBa Mo cMeTKaTa U/Unnm niatexxeH MHCTPYMEHT, Ma CbMHEeHMe 3a Hepa3peLlueHO NI He3aKOHHO
nos3BaHe Ha NapuTe Nno cMeTKaTa n/Mnn NnaTexHus MHCTPYMEHT,

12.2.6. ako Paysera oTKpue, 4e niaTe>XXeH MHCTPYMEHT e bun oTKpaaHaT uaun nsrybeH, yCbMHU Ce UK
YCTaHOBMW, Y€ ce U3BbPLIBAT WM MoraT ga 6baaT n3BbplieHn 3abpaHeHn OT 3aKOHa MNOKYMNKWU Uaun



Hepa3peLweHOo n3nosiaBaHe Ha niaaTteXxXeH MHCTPYMEeHT, KaKTOo U Npun HaJinine Ha gaHHW Uain CbMHeHWd, 4e
nepcoHasiHNTE CpeacTBa 3a oCcUrypdaBaHe Ha CUTYPHOCTTa Ha rnJiate>XeH MHCTPYMEHT (BKNIOYNTENHO U Ha
cpeacTBaTa 3a NoTBbpXOaBaHe Ha CaMOJINYHOCTTA) Ca CTaHaNn U3BECTHU nin buxa mornn ga 6bLAaT
M3MNos3BaHM OT TpeTun nmua. AKo Paysera nma oCHOBaTeJIHM NOAO3PEHNSA, HYe napuTe no cMeTkaTa namn
nnaTeXxXeH MHCTPYMEHT MOXXe Oa 6baaT n3non3BaHM OT TPETU JNIla B NpoTnBopedHne CbC 3aKOHa 1NN 4e
CMeTKaTa uU/mnu nnaTe)XeH NHCTPYMEHT nMa pUCK aa 6baaT n3nosi3BaHW 3@ HE3AKOHHW AENHOCTMY;

12.2.7. ako Paysera nony4m noTBbpAeHa NHMPOPMaLINA 3a CMBPT Ha KJAMEHTa WKW B ClyYal Ha
HEeCBbCTOATENIHOCT Ha (PU3NYECKOTO NINLLE;

12.2.8. B ciydaum, npeABUAEHN B 3aKOHOOATeJICTBOTO;
12.2.9. B apyru cnydaun, npeasugeHu s CriopasyMeHneTo Uin HerosnTe AoMNbJHEHUS.

12.3. MsapkaTa, nocoyeHa B 4. 12.1.7. Ha CriopasyMeHneTOo MOXXe fa Ce MNPUIoXu KbM KnneHTta, caMo ako
Paysera nma ocHoBaTesIHWN MOAO3PEHMS, Ye KJIMEHTBT N3BBPLLUBA HE3AKOHHU AEeNHOCTU. B To3m cny4dan
NbpPBOHaYasIHO CpeACcTBaTa Ha M3HaYasIHUTE NaaTum ce 3anopupaT/6nokupaTt No cMeTKaTa Ha KJIneHTa, ako
KJIMEHTBHT HE U3NBJIHUN NCKaHUTe AeNCTBUA (M3NbJIHABaHE Ha npoueaypa no AoNbJIHUTEsNIHa NAeHTUdnKaums,
n3npawaHe Ha NCKaHNTe JOKYMEHTN) uan ako KnmeHTsT He npencTaBm 060CcHOBaHO 06CHEHNE OTHOCHO
KOHKpPEeTHUSA CJly4aln B paMKUTe Ha onpefeneHuns cpok, 6okmpaHnTe cpeacTBa ce BpbLLaT Ha
MbpBOHaYasHUTE HapeguTenun. Ta3u MApKa ce npunaara n B chy4yauTe, Korato Paysera nma 3anoBsef 3a
NPUHYANTENHO N3NbJIHEHNE 3a BpbLLlaHe Ha 6JlokupaHUTe cpencTBa Ha NbpBOHaYaIHUA NaaTeL,.

12.4. LlenTa Ha orpaHnyeHmnsaTa, NOCOYEHM B TOYKa 12.1. Ha cnopa3syMeHMeTo, € Aa ce 3auTaT Paysera, TpeTu
JNL@ N KIIMEHTBT OT NOTEHUMAHW NAapPUYHN CaHKLUMK, 3arybu n gpyru HeraTUBHW NMocieguun.

12.5. Paysera nHgopMumnpa KnmeHta 3a MepKnTe, NOCoOYeHn B 4. 12.1., BegHara (B paMKuTe Ha eaunH 4ac),
KaKTO 1 3a Bb3MOXHOCTUTe Aa 6bAaT BbpHaTW Napu4HM CpeacTBa Ha KMeHTa - [0 2 (aBa) paboTHW oHM OT
MOMeHTa Ha NpeyCcTaHOBABAaHETO Ha NMpeaoCTaBsAHE Ha YC/yru, OCBeH B CJlyHamTe, Korato npenocTaBsaHETOo Ha
TakaBa MHMOPMaLMA MOXXe fla KOMNPOMETMPa MEePKMUTE 3a CUIFYPHOCT WUan e 3abpaHeHo 0T 3aKoHa.

12.6. B cny4ai 4ye Paysera Ma OCHOBATEIHM MOA03PEHUS, Y€ KJIMEHTBHT U3BBbPLUBA UM Ype3 KnneHTckaTa
CMeTKa Cce M3BBbpPLUBa NpaHe Ha Napu, GUHaHCMPaHE Ha TEPOPUCTUYHN AENHOCTU UK OpraHn3aLmnm nnm gpyra
npecTbnHa AenHocT, Paysera uMa npaBo, 6€3 HNKaKBO NpefBapuTesHO NpeaynpexaeHue, obssicHeHne nnm
M3BECTME, HaMbJIHO AW YaCTUYHO [la NMPeyCcTaHOBU NMPeaoCTaBAHETO Ha YCJyrM KbM KJMeHTa 3a nepuog oT 30
(TpnaeceT) AHW C NPaBOTO [a ro YAbJ/XKN HeorpaHnyeH 6poli NbTU, 40 MOMEHTA, B KOWTO OCHOBATE/IHUTE
NoAO3peHNs oTnagHaT HanbJIHO UK 6bAAT OOKa3aHW.

12.7. Ako Paysera nMa OCHOBATEJIHU MNOA03PEHMNS, Ye HAKOWN € OChLLECTBUI HeperfiameHTUpaH OOCTb
(xaKepcko NMpOHMKBAHE) 0 akayHTa unu Oo Paysera cMeTKaTa Ha KAneHTa, Paysera uMa npaBoTO Aa OrpaHnym
npenoCcTaBAHETO Ha HAKOW UKW BCUYKK YCIIYTN Ha KneHTa, 6e3 npegBapuTeNiHO yBedoMsiBaHe. KoraTo
npenocTaBAHETO Ha yCcnyru e 6uio orpaHMYeHo BCIEACTBME Ha HAKOE OT MoCoYeHUTe OCHOoBaHMS, Paysera
yBeOoMsBa KJIMEHTa N NpeocTaBsa MHpopMaums 3a OeNCTBUsAATa, KOUTO KIMEHTBT C/ieABa ga npeanpueMe, 3a
na 6bae NoAHOBEHO NPEeAOCTAaBAHETO Ha YCYrv Ha KJIMEeHTa.

12.8. Paysera npeycTaHoBsBa LSJIOCTHOTO UMW YaCTUYHOTO BIOKMpaHe Ha CMeTKaTa U/Mnn nnaTe)xxeH
WHCTPYMEHT (UK ro 3aMeHs C HOB MJIaTeXXEeH MHCTPYMEHT), KOraTo npu4nHmMTe 3a 6710KMpaHeTo Ha CMeTKaTa
WM Ha NAaTeXHNA NHCTPYMEHT npecTaHaT Aa CblecTByBaT.

12.9. CMeTKaTa U/Wanm nNAaTeXHUAT UHCTPYMEHT ce 610KMpaT No UHULMATUBA Ha KJINEHTA, aKo KJINEHTbT
nofaje CbOTBETHOTO UCKaHe A0 Paysera un ysenomu Paysera, Y4e NNaTEXHUAT MHCTPYMEHT Ha KJMeHTa e 6un
OTKpaAHaAT unu n3rybeH, nnm 4ye napuTe rno CMeTKaTa U/Uiav NNaTeXXeH MHCTPYMEHT ca U3Mosi3BaHu nnimn burxa
Morau aa 6bAaT M3noa3BaHM No ApYyr NPOTUBO3aKOHEH HauYuH. Paysera nma npaBoTO Aa M3UCKa OT KJMeHTa fa
NMOTBBLPAN MUCMEHO YCTHO NOVNCKAHOTO B0KMpPaHe Ha cMeTKaTa U/UK Ha NAaTeXeH MHCTPYMEHT Uau no apyr,
nprveMnms 3a Paysera Ha4yMH. AKO CMeTKaTa U/Uan NnaTexxeH MHCTPYMEHT ca 6/10KMpaHu No MHMUNATUBA Ha
KnueHTa, Paysera nMa npaBoToO fa OTMeHU 6/I0KMpaHeTo eANHCTBEHO U CaMo cjief NoJly4aBaHe Ha NMUCMEHO
NCKaHe OT KJMEHTa Wian ga NpuioXn Apyru npouenypu 3a UAEHTUMPUKaLNSA Ha KJINEeHTa, OCBEH aKo
Cnopa3yMeHMneTo npeaBmxaa Apyro. Paysera nMa npaBoToO Aa 3aMeHU 610KMPaHMSA NNaTeXeH NHCTPYMEHT C
HOB.



12.10. Paysera He HOCK OTIFrOBOPHOCT 3a NpeTbpneHn 3arybu nam nponycHaTn Nossu oT KJWeHTa, BCaencTeme
Ha orpaHM4YyaBaHe Ha NpedoCTaBAHETO Ha yCnyru, 61oKMpaHe Ha CMeTKaTa U/Wan naaTeXXeH MHCTPYMEHT 1ian
Opyrn 4encTBus, ako CbLLMTE Ca U3BBPLUEHU CbIrlacHO npoueaypa, nocoyeHa B CropasyMeHNEeTo Uian
HEroBuUTE JOMBJIHEHUA N Ca U3BBPLUEHN NPK 06CTOATENCTBA N YCJI0BUS, ONMUCAHW B MOCOYEHNTE OOKYMEHTMU.

12.11. CnenBaikn 3aKOHOBO onpeesieHun npouenypu, Paysera nma nNpasBoTo [a 3a4bpXXU Napu no niatexxHa
onepauus 3a cpok Ao 10 (neceT) paboTHM AHM UAW 3@ NO-AbABLI CPOK, ONpeaesieH B 3aKOoHa, CropasyMeHNeTo
WIN HEroBuTe OOMbIHEHUS.

12.12. KnMeHTbT MMa NpaBo Aa NpPekKpaTu CrnopasyMeHNeTo eaHoCTpaHHO, 6e3 aa ce3mpa Cba, KaTo OTNpaBu
[0 Paysera NnMCMeHO yBeAOMJIEHME 3a NpekpaTaBaHeTo, NpealecTBallo AaTaTa Ha NpekpaTaBaHeTo Han-
Masnko ¢ 30 (TpuaeceT) KaneHaapHN OHWU. AKO KJIMEHTBT NPeEKpaTU CropasyMeHNeTo, N30afeHNTE eNeKTPOHHN
rnapu ce BpbLWAT Ha KJIMEHTa Mo Ha4duHa, Mo KOMTOo Ton e n3bpan (NocoyeH B cnopa3dyMeHMeTo), B
CbOTBETCTBME C HACTOALWOTO Cropa3yMeHue.

12.13. Paysera uma npaBoTO Aa NpekpaTn crnopasyMeHNeTo U HEroBUTE AOMbJHUTENHN CNOopa3yMeHns
€[QHOCTPaHHO, KaKTO 1 Aa OTKa)ke fa npenocTtass ycayru, 6e3 ga noco4sa NpunymMHa, KaTo yBe4OMMN KJIMEHTa
60 (wecTpeceT) AHW NpeaBapUTEsIHO NO HaYMHNTE, NpeaBngeHn B 4a. 10 oT HACTOSALWOTO CropasyMeHue.
Paysera CcbL0 UMa NpaBo fa NpekpaTn egHOCTPaHHO CropasyMeHNeTo U HeroBuTe AONbJHEHNA N Oa OTKaxe
ha npefocTtaBs yCayrm no rnpuyYnHUTE, NOCOYEHN B 4. 12.2 OT HACTOAWOTO CrnopasyMeHune, KaTto ysegomu
KnneHTa 30 (TpuaeceT) AHW NpeaBapuUTesIHO NO HavYMHUTE, NpeaBnaeHn B 4a. 10 oT HAaCTOALWOTO
crnopasyMeHune. B cnyvanTe KoraTo ce oKaxe, 4e KJMEHTBHT U3BbpLUBa NpecTbiHa U/WaN He3akKoHHa AeNHOCT
rnpes cMmeTkaTa, Paysera nma npaBo fa npekpaTu cnopa3yMeHueTo C npeacTaBsHe Ha NeTAHEBHO
npeauseecTume.

12.14. B cny4an Ha npekpaTsBaHe Ha cnopa3ymeHuneTo, Paysera yabp>Ka OT CMeTKaTa Ha KJIMeHTa cymu,
OBbJDKMMUN 3a NpefoCcTaBeHUTE Ha KJIMEHTa yciyru oT Paysera, KakTo u rnobu, HeycTonkun, 3arybu n gpyrum
CyMu, NJIaTEHN Ha TpPeTu Jinta Win Ha Obp)KaBaTa, KoUTo Paysera e noHecna wam naatuiaa no BMHa Ha
KnueHTa. AKO pa3MepbT Ha cpeacTBaTa no Paysera cMeTkaTa/-ute Ha KnneHTa e HepoCcTaTb4eH, 3a a nokpue
BCUYKU OB/IKUMU CYMU, MOCOYEHW B HacToALWLATa ToYKa, KNIMEeHTBT Ce 3a4bJiXKaBa fa npesefe nocoyeHnTe
CyMn no cMeTKa Ha Paysera B pamkuTe Ha 3 (Tpu) paboTHU oHU. B cny4van 4e Paysera ycrnee ga Bb3BbpPHE YacT
OT M3nJaTeHnTe Ha TpeTu anua cymmn, Paysera ce 3agbiikaBa He3abaBHO fa BbpHE Bb3CTaHOBEHMUTE CyMU Ha
KJZIMeHTa.

12.15. NpekpaTaBaHeTo Ha FeHepaHOTO Cropa3syMeHne He ocBoboxaaBa KnmeHTa OT 3a4bJ/IKEHNETO
HaA/IeXXHO Aa N3NbJHU BCUYKU 3a4bJ/IXKEHNA KbM Paysera, KOUTO Ca Bb3HUKHaAM U Ca BN NPUIOXKUMIN KbM
KJ/IMeHTa 0O MOMEHTa Ha rnpekpaTaBaHeTo.

12.16. Cnepn NpekpaTaBaHETO Ha Criopa3syMeHneTo Mexay Paysera n KNMeHTa, KNIMEHTBLT TpsibBa Oa usbepe
Ha4MH 3@ 06paTHO M3KYyMNyBaHe Ha HEFOBUTE €NEeKTPOHHUN Napu oT CMeTKaTa Ha KJneHTa. AKo
NOEHTUDUKALNOHHOTO HMBO Ha KNneHTa He CbOTBETCTBA Ha HUBOTO, HEOOXOANMO, 3a Aa Cce U3KynaT obpaTHO
BCUYKUN €NEeKTPOHHUN Napu, KNINeHTBbT TpsibBa Aa nibepe Apyro noAxoAso WAEHTUMUKALMOHHO HMBO U Aa
N3NBJHN UCKAHUTE AEeNCTBUA 3@ NPOMsSiHA Ha MAEHTUPUKALMOHHOTO HUBO. KNIMEHTBHT Ce CbracsaBa Aa
N3BBLPLIN HeobxoaMMnUTe AENCTBUS, 3a Aa 6bae M3NbAHEeHO 06paTHOTO U3KYNyBaHE Ha €NeKTPOHHUTE Napu n
3asBsiBa pa3bupaHeTo cu, Ye Mo To3n HayuH Paysera Lenn Aa orpaHnNyn pMcKoBeTe OT M3MaMa U ce
cbobpa3ssaBa CbC 3aKOHOAATENCTBOTO NMPOTUB M3NMPAHE Ha Napu, KaKTo U C APYr 3aKOHOBU U3MCKBaHWSI.

12.17. B cnyYauTe KoraTo, cjiefl NpeKkpaTABaHETO Ha CropasyMeHneTo Mexay Paysera v KJINEHTa, KJINEHTbT
He n3bepe HayMH 3a 06paTHO N3KYMyBaHEe Ha MPUTEXABAHUTE OT HEro eIeKTPOHHU Mapy U/MAN HE U3MbJIHK
npouenypaTa no AOMbJHUTENHA UAEHTUPUKALNA 33 YBe/IMYaBaHe Ha InMnTuTe, Paysera moxxe (HO HaAMa
3ab/KeHNe 3a ToBa) Aa U3KYNu obpaTHO e/IEKTPOHHUTE Napu Ha KJAMEHTa Mo Ha4YMH, KOWTO € NPUJIOXKNM KbM
MOMEHTa Ha 06paTHOTO M3KYyMyBaHe.

13. lMpexBbpngHe Ha Paysera cMeTKa



13.1. KnneHT, KOWTO XKeflae cMeTKaTa My Aa 6bae npexBbpiieHa KbM APYr AOCTaBYMK Ha MIaTEXHU yCayru,
TpsbBa Aa nodane CbOTBETHO NCKaHe. IckaHeTo Ha KneHTa 3a NpexBbp/isgHe Ha CMeTKaTa KbM Apyr
OOCTaBYMK Ha NnaTexHu ycnyru Tpsabsa Aa oTroBaps Ha U3MCKBAaHUATA Ha Abp)XaBaTa, B KOSATO e
JMLeH3npaHa KoMmnaHuAaTa Ha Paysera, KOATO e pernctpupana KJianeHTa, U/Mnm nsnckBaHmaTa, yCTaHOBEHN OT
3aKOHOOATeNCTBOTO Ha EBpONenckns cbios.

13.2. B uskno4uTenHu caydam Paysera Moxxe fa NnpexBbp/in CMeTKaTa Ha KJIMeHTa OT efHa nueH3npaHa
KOMNaHusa Ha Paysera, KOSITO € pernctpupaina KJaneHTa, KbM gpyra amueHsnpaHa KoMmnaHusa Ha Paysera.
MpexBbPASHETO Ha CMETKa B TaKMBa CJlydaun ce n3BbpLiBa 6€3 oTAeNHO Cbrlacne Ha KaneHTa n 6e3
rnpuiaraHe Ha npoueaypaTa 3a NpenBapuUTesIHO yBeAOMsABaHE Ha KJIMeHTa, nocoyeHa B 4. 10 oT
cropasyMeHuneTo.

13.3. MpexBbpsSHETO Ha CMeTKa Cce n3BbpLlBa OT Paysera 6e3nnaTHO B Caly4anTe, nmocovyeHn B 4n. 13.1-13.2 oT
cropasyMeHuneTo.

14. KoOHQUAOEeHUMaNHOCT U 3alliTa Ha MHMopMaLngaTa

14.1. CTpaHUTe ce 3a4bJ/XKaBaT fa CbXpPaHSABAT B KOHPUAEHLMANHOCT TEXHMYECKaTa N TbproBckaTa
MHMOPMaLMA Ha ApyraTa cTpaHa (C u3kJ4YeHne Ha Ny6anYHO AOCTBNHATA UHPOPMaLMS, KOSTO UM e CTaHana
M3BECTHa Npu N3NbJHEHNE Ha HacTosAwoTo Cnopa3syMeHMe) U fa He MPenoCcTaBAT TakaBa MHOPMaLUS Ha
TpeTu nuua, 6e3 NMcMeHo cbrinacme oT gpyraTa CTpaHa UK HEMHUTE 3aKOHHW NMpeacTaBuTeNn.

14.2. KnneHTBbT NpenocTtaBsa cbriacueTo cm Paysera ga agMUHUCTPUPA W ynpasasasa IMYHUTE OaHHU Ha
KnneHTa n e HasdCHo, 4e INYHMUTe OaHHKU ce obpaboTBaT C uen ga NnpenocTaBn Ha KnneHTa ycayru n ga
M3NBbJHW APYTN 3a0bJ/KEHNS, CbrlacHO HacToAawoTo CnopasyMeHme. CTpaHUTe rapaHTMpaT 3alumMTaTa Ha
JINYHNTE OaHHW, MOoJyYeHn Npn/no BpeMe Ha n3nbjiHeHne Ha HacToAwoTo CnopasyMmeHue.

14.3. BbnpocuTe 3a 3ana3BaHe M 3allMTa Ha JaHHUTE ca peryaupaHu 1 oT Jonb/HEHMETO KbM HACTOALLOTO
CnopasyMmeHue, a UMeHHO [lekNapaumnaTa 3a NOBEPUTEJIHOCT, C KOATO KNMeHTBT Aeknapupa, 4e ce e 3arno3Han
N Cce 3aabJ/1)KaBa Oa Cra3Ba.

14.4. KnneHTBbT Ce 3a4bJIXKaBa Aa nasnm 1 ga He pa3kpuBa Ha TpeTu inua HUKAKBM Napoauv, Cb3LaneHn oT
Hero iy npefocTaBeHn My CbrlacHO HacToAwoTo CnopasyMeHune, Uin Apyru nepcoHaansmpaHu cpencTaa 3a
3alunTa Ha NNaTeXXHN NHCTPYMEHTW, U Aa He NO3BOJIgBa Ha APYrv Auua na N3nosis3saT yCayru oT UMeTO Ha
KnuneHTa. AKo KNIMEeHTBHT He € U3NbJIHWI TOBa CU 3a4bJ/DKEHME /U € MOXKeJl, HO He e NMpefoTBpaTu
HapyLeHNeTOo Ha 3a4b/IPKEeHNATa CU N0 TO3M Y1EeH, KaKTO 1N aKo € U3BbpLna NnogobHn encTBns BUHOBHO 1N
Ca HaCcTbNUAM Nnopaan cobcTBeHaTa My HEBPEXXHOCT, Ce CYMTa, Ye B AKayHTa € OCbLLECTBEH AOCTbLMN U
CbOTBETHUTE yCcnyru Ha Paysera ce n3non3eaTt OT MMeTOo Ha KnmneHTa. B To3u cnydyanm KameHTbT noema nususano
npetbprneHnTe 3arybu n 6e3pesepBHO ce 3a4bJ/)KaBa Aa Bb3CTaHOBU BCUYKM 3arybun, npeTbpneHn oT gpyru
JiMua, ako TakuBa ca NpeTbpreHn BCAeACcTBME Ha MOCOYEHNTE TYK AENCTBUA Ha KnneHTa nnm BcneacTtBme Ha
HeroB MpornyckK Aa n3BbpLUN HeobxoomMmMmnTe LENCTBUSA.

14.5. AKo KnneHTbT n3rybu naponaTta 3a cBOS AKayHT WK ApYyrv Naponuv unm T4 (Te) ca pas3kpuTn He Mo BUHA
Ha KnneHTa nnuv Ha Paysera, nin ako peaJsiHa 3arJiaxa e HaCcTbnuia Uin MoXe fa HacTbnu 3a AKayHTa Ha
KnueHTa, KNnMeHTHT ce 3aab/kaBa He3abaBHO Aa CMEHU NapoauTe Wan, ako He pa3nosiara C Bb3MOXHOCT Aa
ro Hanpasw, Aa yBegoMu He3abaBHO 3a ToBa Paysera (He MO-KbCHO OT eAWH KasleHOapeH AeH) C MOMOLLTa Ha
MH(POPMALMOHHNTE NHCTPYMEHTU, NocoyYeHn B pa3aen 10. Paysera He HOCM OTFrOBOPHOCT 3a NOCNeacCTBUATA,
Bb3HWKHaAN nNopaaun HeyBeaoMsaBaHe.

14.6. Cnepn kaTo Paysera nonyym ysegomseHneTo oT KnnMeHTa, KakTo e noco4eHo B 4. 14.5., Paysera
He3abaBHO cnnpa gocTbna 40 AKayHTa Ha KnmeHTa, KakTo 1 NpefocTaBAHETO Ha yCyru, 4oKaTo Ha KnveHTa
ce npefocTaBu nan cb3gaje HoBa napona.

14.7. Paysera Haco4Ba BHMMaHMeTO Ha KnneHTa KbM (haKTa, 4e efleKTpoHHaTa noula, cBbp3aHa C Paysera
CMeTKaTa, KakTo U APYrn MHCTPYMEHTK (Hanpumep HoMep Ha MobuneH TenedoH), KouTo rno n3bop Ha KnneHTa
Ca CBbp3aHM C HerosaTa Paysera cmeTKa, Ce N3MNoJi3BaT KaTo CpefCTBa 3a KOMYHMKauusa ¢ KnneHta uan
cpepncTBa 3a naeHTudunkauma Ha KnmeHTa, 3apan ToBa Te3M cpeacTBa 1 AOCTbNBLT A0 Tax Tpsabsa ga 6boaTt
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3alMTEHM 1 Na3eHn oT KnneHTa. KNMeHTbT HOCKU MbJiHa OTrOBOPHOCT 3@ CUIYPHOCTTa Ha CBOWTE Naposn 3a
€JIeKTPOHHa MoLlla U BCUYKN APYru CPeAcTBa, U3MN0oA3BaHM OT HEero, 1 3a orna3sBaHe Ha TeEXHUTE NMaposn 3a
[oCTbM. MNaponnTe ca cekpeTHa UHPopMaumsa U KJINEHTBHT € OTFrOBOPEH 3a TAXHOTO pa3kKpuBaHe npen apyru
JIMUA 1 3@ BCUYKM OMepaLumn, N3BbpLUEHN cnel BNUCBAHETO Ha NaposiaTa Ha KnmMeHTa 3a AoCcTbN 40
CbOTBETHUS AKAYHT WA APYr MJaTeXeH MHCTPYMEHT. Paysera npenopbyBa NapoanTe aa ce 3anoMHSAT U a He
O6baaT 3anMCBaHM U BbBEXAAHUN B HAKAKBU MHCTPYMEHTU, KbAETO Te MoraT Aa 6baaT BuaeHn oT apyru
nmua.

14.8. Paysera nma npaBo fa NpenocTaBs uanaTa cbbpaHa Ba)kHa MHpopMauma 3a KnmeHTa 1 HerosmuTe
OENHOCT U AenCTBMA Ha Apyrv npasonpuiarawm MHCTUTYLNK, ObpP>XXaBHU opraHu (Hanp. HaumMoHanHaTa
areHums 3a npuxoguTte (MM CboTBETHA), HauMoOHaNHNA ocUrypmTesieH UHCTUTYT (MM CbOTBETHA) U T.H.),
KaKTO M Ha PUHAHCOBU NHCTUTYLUWN, aKo TaKoBa 3a4bJI)KEHME € BMEHEHO OT 3aKOHOOATENCTBOTO U € C Uen aa
ce yCcTaHoBMU, 4Ye ToBa Criopa3yMeHne 1 MPpUIoKNUMOTO 3aKOHOOATESNICTBO He ca bunn n Hama pa 6vaat
HapyLueHu.

14.9. KnneHTbT gaBa NpaBoTo Ha Paysera ga npeanpuemMa HeobxognMmmuTe MepKu, BKIKOYUTENHO, HO HE CaMo -
0a n3npawia Ha TpeTu amua Moabu n NCKaHWA, OUPEKTHO UK 4Ypes3 TpeTu CTPaHWU, KOMTO ca Heobxoanmm 3a
yCTaHOBsABaHe N NOTBbpXXAaBaHe Ha CaMOJINYHOCTTa Ha KnneHTa u AOCTOBEPHOCTTa Ha Apyra nHhopmaumns
(Hanp. TbproBCcKnM perncTbp, CUCTEMN 3a NPOBEPKA Ha BaJIMAHOCTTA Ha INYHN OOKYMEHTU U T.H.),
npenoctaBeHa OT KiineHTa.

14.10. Paysera n3TbkBa, 4e BbB BCMYKU Clydan paboTm caMo KaTo U e AMHCTBEHO KaTo A0CTaBYMK Ha yCsyru 3a
KnneHTa n He npegocTaBsa Wian nNpegnara HUKaKBu ycnyrm Kbm Nonyyatens, 4OKATO TOM He CTaHe KJIMEHT Ha
Paysera.

14.11. Paysera nMa NpaBoToO fa 3anucBa TesedoHHUTe pasrosopu ¢ KnueHTa. CTpaHUTe faBaT U3PUYHOTO CU
cbrnacue, 4ye TenedOHHN Pas3roBopu U CbobLleHns, nsnpallaHu No nowa, UMenn unu apyru
TeJIeKOMYHUKaUWOHHWN CcpencTBa, MoraT Aa Cce NpuJioXXaT KaTo BaJIMAHU AOoKa3aTesiICTBa Npu pa3pellaBaHe Ha
cnopoBe Mexay CtpaHuTte. C HacToAawoTo Cnopa3ymeHne KnmeHTbT NMOTBbPXAABA, 4Ye pa3bupa un ce
cbrnacsea Paysera ga 3anncea TesieOHHU pa3roBopu ¢ KnneHTa uan ¢ Herosu npencrtasntenn. KnMeHTosT
CbLLO MMa NMPaBoTO Aa 3arnncBa U CbXpaHaBa 3annucn oT TeneoHHa KOMYHUKaUnAa 1 gpyra KopecrnoHaeHums.

14.12. KnneHTBT Ce CcbrnacsBa, 4e HEroBUAT HOMEP Ha CMeTKa U JINYHU AaHHWN, HeobxooMMK 3a N3BbPLUBaAHE
Ha napuyeH nNpesoa, MoraT Aa 6bOaT paskpuUTU KU NOKa3BaHW Ha Apyr noTpebuten Ha Paysera, KOWTO
Bb3HaMepsiBa fa M3BbpLWM NMaawiaHe KkbM KnneHTa, ako gpyr notpebuten Ha Paysera BbBeae NoTBbPAEH
naeHTUpuKaTop Ha Knnenta (nme, dbammnmsa, 6aHKoBa CMeTKa, afpec Ha eIeKTPOHHa MnoLla).

14.13. Cbc cbrnnacmeTo Ha KnmeHTa gaHHUTe Ha KnneHTa MoraT Aa ce npefaBaT U Ha MHCTUTYyUMUUTE 3a
YCNYIrv Mo UHULUMMPAHE Ha NaalaHns Wan MHCTUTYUUK 3a obcny)xBaHe Ha MHpopMaLIna 3a cMeTKW. Paysera
MO)Xe [la OTKa)ke Aa NpefocTaBu Ha AO0CTaBYMK Ha MHOPMALIMOHHN YCYr 3@ CMETKWN UKW Ha AOCTaBYMK Ha
ycnyra no MHMUnmMpaHe Ha njawaHus AoCTbMN A0 CMeTKaTa Ha KJIMeHTa, Bb3 OCHOBA Ha 06eKTUBHU 1
Haas1e>KHo 060CHOBAHW NPUYUHKN, CBBP3aHU C HEpPa3peLLeH NN HEKOPEKTEH A0CTbM A0 CMeTKaTa, NpunaobuT
OT AOCTaBYMKa Ha MH(OPMALMOHHN YCYr 3@ CMETKWN MW OOCTaBYMKa Ha ycayraTa no MHUUMMpPaHe Ha
nJjawaHns, BKJAOYNTENTHO Hepa3peLLEeHO NI HEKOPEKTHO MHULIMMPaHE Ha niaTeXkHa ornepauuns. B Takuea
cnydau Paysera yBenomsiBa KnvMeHTa 3a 0TKa3a Aa npeaocTtaBn AocTbn Ao CMeTKaTa U NOCoYBa NMPpUYMHUTE 3a
noaobHo gencteue. Ta3m MHPopMaunus Tpabea oa 6bae npegoctaBeHa Ha KnneHTa npean oTkasa 3a
npenocTaBsHe Ha AoCcTbN Ao CMeTKaTa, ako € Bb3MOXXHO, U He NMO-KbCHO OT OTKa3a Aa 6bae npenocTaBeH
[OCTbM, OCBEH aKo NPefoCTaBsAHETO Ha TakaBa MHMOPMaLUS MOXXe Aa 0TC1abu MepkuTe 3a CUFYPHOCT UK e
3abpaHeHo 0T 3aKOHOAATENICTBOTO.

14.14. 3a pa ce 3aWNTAT NerMTUMHUTE MHTEpPecn Ha Paysera, KIMEHTCKUTE OaHHW MoraT ga 6baaT
MPexBbpJieHN KbM NYyBINYHN MHOPMALIMOHHN CPeacTBa, KOraTo KNnMeHTbT ce o6bpHe KbM Te3u CPpencTBa,
6e3 na M3non3Ba cpefcTBaTa 3a NpaBHa 3alliuTa, npeasnaeHn B 4. 16.6 ot Cnopa3syMeHUeTo, U KoraTto
MHopMaLMaTa 3a cnopa, NpegocTaBeHa Ha NybaAMYHMTE MHPOPMALIMOHHK CpeacTBa, He CbOTBETCTBAT Ha
MHopMaLnaTa, C KOATO pa3nonara Paysera, un yBpexaaT busHec penyTaunsaTa Ha Paysera.

15. OTroBopHOCT Ha CTpaHuTe



15.1. Bcsika CTpaHa oTroBaps 3a BCUYKW rnobu, HeycTonkmn u 3arybu, kouto gpyrata CTpaHa e npetbpnsana
nopaau HapyllasaHe Ha Criopa3syMeHMeTo OT BMHOBHATa CTpaHa. BuHoBHaTa CTpaHa ce 3aAb/KaBa [a
obeslleTn NnpeknTe Bpeaun, NOHECeHW B pe3yaTaT Ha HacTbMNWa TakaBa OTrOBOPHOCT 3a 3acerHaTtaTa CTpaHa.
BbB BCUYKM Cly4aun, OTTOBOPHOCTTa Ha Paysera no cunaTa Ha Crnopa3yMeHNeTo Ce orpaHu4aBa CbrlacHo
cnefHUTE pasnopenbu:

15.1.1. Paysera HOCM OTFrOBOPHOCT CaMoO 3a NMpeku Bpeaun, NpuYnHEeHn oT NPSKO N CbLLECTBEHO HapyLleHne Ha
Cnopa3yMeHuneTo, n3BbpLleHo oT Paysera, n camo 3a TakMBa Bpeaun, KOUTO ca Moram ga 6baaT oCHoBaTesHO
o4YakBaHW OoT Paysera npu HapylweHue Ha CropasyMeHUeTo;

15.1.2. pa3mMepbT Ha obe3uweTeHNETO 3a NpUYNHEHN Bpean oT Paysera BcnencTBme Ha HapylleHue Ha
Cnopa3syMeHneTo He MO)Ke Aa NpeBuLlaBa cpegHaTa CTOMHOCT HAa KOMUCUOHHUTE TakKCu 3a nocnegHuTe 3 (Tpu)
Meceua, KouTo ca bunm nnaTteHn oT KnneHTta Ha Paysera 3a npenocTaBeHn ycayrn. ToBa orpaHnyeHme ce
npunara 3a obwma pasmep Ha BCUYKN HApPYLLEHMSA 3a KOHKpeTeH Mecel. AKO cpefHaTa CTOMHOCT oT 3 (Tpu)
Meceua He MOXKe [a Ce N34YUCIU, KOMMeHCaunsaTa He Mo)Xe Aa HagBuwasa 2000 EUR (aBe xunsaam eBpo) (cyma,
€KBMBaJZIeHTHa Ha Ta3n CyMa B Apyra BaJlyTa, ako yC/yruTe ce NnpefocTaBAT B Apyra BasayTa);

15.1.3. Paysera npu BCUYKMK ClyHan HE HOCK OTrOBOPHOCT 3a HenoayyeHu rnedanba n goxoam ot KnveHTa,
HaHeCeHn Bpeaun BbpXy penyTaumaTa Ha KnmeHTa n 3arybun, nponsnesnn oT ToBa, KakTo 1 3a 3aryba nan
HaHeceHn Bpean BbpXxy 6M3Heca Ha KnveHTa, KakTo 1 3a KOCBEHW LLETN;

15.1.4. orpaHnyeHmnsATa Ha OTFOBOPHOCTTa Ha Paysera He ce npunaraT, ako Te3n orpaHn4eHuns ca 3abpaHeHn
OT NPUJIOXKMUMOTO 3aKOHOLAATENCTBO.

15.2. Paysera He rapaHTuMpa HenpekbcHaTa paboTa Ha CucteMaTa, Tbi KaTO CUCTEMHUTE ornepauumn MoraT aa
6baaT NOBAMSHN (PA3CTPOEHM) OT MHOTO PaKTOPU, KOUTO Ca M3BBH KOHTPOJa Ha Paysera. Paysera nonara
BCUYKN YCUIMSA 32 OCUIypPsiBaHE Ha Bb3MOXHO Hall-6e3npenaTcTBeHo pyHKLUMOHMpaHe Ha CuctemaTa. Paysera
obaye He HOCK OTFOBOPHOCT 3a NOC/NEACTBMUSA, MPOMN3X0XAALLN OT CMYLLEeHUs/HapyLleHns B paboTaTa Ha
CucTemMaTa, ako TaknBa CMYLLEHUA/HAPYLLIEHNS He ca Bb3HUKHAN No BUHa Ha Paysera.

15.3. CuctemaTa Moxe ga 6bae HeaKTMBHa NMopaan NpuYnHK, 3a KouTo Paysera oTroBapsa v Paysera He ObJXKK
KoMreHcaumu, ako CuctemaTta e buna gocTtbnHa 3a rnoeeye oT 99% (oeBeTneceT u AeBET NpoLEeHTa) oT
BPEMETO, N34YNCJIEHN BbPXY CpeaHaTa CTOMHOCT 3a nMepuoa oT Han-Manko 3 (Tpu) meceua.

15.4. Cny4aunTe, B KOUTO Paysera orpaHmyaBa focTbna Ao CucremaTa BPpEMEHHO, 3a Nepunog He no-A4bablr oT
24 (nBapeceT u 4YeTUpW) Yaca, nopaan pemMoHT Ha CuctemaTa, pa3Butme Ha CuctemaTta U Opyru noaobHu
cnydawn, n korato Paysera e nHgopmupana KnmeHTa 3a TakmBa C/y4an Han-Masnko 2 (ABa) KaneHOapHW OHK
npeaBapuTesiHO, He Ce cYUTaT 3a onepaTUBHU HapylweHuns/cmyweHnsa B CuctemaTa.

15.5. Paysera He HOCV OTFOBOPHOCT 3a:

15.5.1. 3a TerneHe Ha nNapun n TpaHcdep Ha cpeacTBa OT Paysera cMeTKaTa U 3a APYrv nJaaTexxHW onepaumnm
CbC CpencTBa, CbxpaHABaHW B Paysera cmeTka Ha KnmeHTa, ako KMeHTHT He e o6e3neynn curypHocTTa Ha
CBOUTE Mapon U NAEHTUPUKALMNOHHN MHCTPYMEHTM 1 Nopagn ToBa Te Ca CTaHaNn U3BECTHM Ha Apyrn amua, a
CbLLO TaKa U 3a HE3aKOHHW AeNCTBMSA 1 ornepaunun Ha TpeTu nua, U3BbpLUEHN Ypes U3Mnosi3BaHe Ha
HENCTUHCKN /NN HE3AKOHHN OOKYMEHTWN UAU HE3aKOHHO NoJlydyeHa nHpopmauus;

15.5.2. 3a rpeLkmn n 3aKbCHENN UK NPOMNYCHATW TPaH3aKLUMKN, U3BBbPLUEHN OT BaHKN, CUCTEMM 3a TaKCyBaHe n
OpYyrn TpeTu CTpaHu;

15.5.3. 3a nocneguuun, NponsTUYaLLM OT HapPYLEHNSA Ha U3NBJIHEHUETO Ha HAKOW OT 3a4bJ/IXKEHUATa Ha
Paysera, nopagun Npu4nHn, NpeansBmMKaHn OoT TpeTa CTpaHa, KOSATO € U3BbH KOHTpoJ1a Ha Paysera;

15.5.4. 3a nocneguuwn, Bb3HUKHaNN cnen KkaTo Paysera npaBoMepHo e npekpaTusia CropasyMeHUeTo,
aHynmnpana e AKkayHTa Ha KnimeHTa uauv e orpaHmynaa ocTbna A0 Hero, Cbuwo n cnep obocHoBaHoO
orpaHu4eHue naun npekpaTaBaHe Ha NPeLoCTaBAHETO Ha YacT OT yCayruTe;

15.5.5. 332 CTOKM U YC/IyrK, 3aKyMeHn Ypes3 U3nos3BaHeTo Ha Paysera cMeTKaTa, U CblLO Taka 3@ HeV3MNbJIHEHWE
Mo TakvBa CAENIKWN OT ApyraTa CTpaHa, KOATO MoJjlyYyaBa nnallaHus oT Paysera cmeTkaTa, 6e3 ga 6baaTt



Cna3eHn ycnoBuaTa Ha KOeTO U Oa € Crnopa3yMeHune,;

15.5.6. 3a CBOW OENCTBMSA, KOUTO Ca JOBENU 00 HEM3NBJIHEHMNE Ha 3a4b/DKEHUA n/nnun Bpean, ako nencremnaTa
Mo HEN3MbJIHEHNETO Ha 3a4bJ/IKEHUATa WK NpU4YNHABaHETO Ha BpeaunTe ca u3BbpueHn oT Paysera B
N3MNbJIHEHNE Ha OPYIUN 3a0bJ/DKEHUA, MPON3TUHALWLM OT 3aKOHOOATENICTBOTO.

15.6. KnneHTbT rapaHTupa, 4e BCUYKMN HEFOBU OENCTBUSA, CBbP3aHU C n3nbJiHEHMETO Ha Cropa3yMeHneTo, We
ce cbobpa3aT c pasnopendbmTe Ha NPUIOXKMMOTO 3aKOHOAATENCTBO.

15.7. KNNeHTBbT HOCK MbJIHA OTFOBOPHOCT 3a BEPHOCTTAa Ha MHGOpMaUUaTa, HapeXXgaHnsaTa U JOKYMEHTUTe,
KOUTO nojasa KbM Paysera.

15.8. Ako Paysera y3Hae 3a HeoTOopu3MpaHa NaaTexxHa TpaH3akumsa, Paysera e BbpHe cymMaTa Ha
HeoTopu3npaHaTa NaaTe)XxHa TpaH3akuma Ha KnneHTa n, KoraTo € yMecTHO, Le Bb3CcTaHoBKu 6anaHca no
CMmeTKaTa, OT KOATO e U3b4eHa cymMaTa, 40 HUBOTO Npenn U3nbJHEHUETO Ha Hepa3pelleHaTa TpaH3akuus, ¢
M3KJIIOYEHME Ha CNlyYanTe, KoraTto Paysera nma oCcHOBaHUSA Aa NoA03Mpa HeMpaBoMepHa AENHOCT 1 CbobLm
Te3n OCHOBaHWA Ha HAA30PHUS OpraH.

15.9. Ako lNoTpebunTtensaT oTpmnya NOTBbP)KXAaBaHETO (aBTOPM3MPAHETO) Ha U3BBbPLLUEHA NaTeXXHa onepauuns/
TpaH3aKuusa, KoAaTo e bunia NoTebpPAEHA, WM TBBPAW, Ye NaTe)XxHa onepaunsa € UsnbjHeHa HENPaBUJIHO,
Paysera nma 3agbJ/IXeHMETO Aa A0KaXe, 4Ye e buna NoTBbpAEHa aBTEHTUYHOCTTa Ha NiaTexXHaTa onepauus,
onepaumsATa e buna perncTpmpaHa NpPaBuUJIHO N OTPa3eHa B CMETKU, KaKTOo 1 4Ye He e Buna NoBansHa oT
TeXHNYeCckn nnu gpyrun npobnemn.

15.10. MoTpebuTtensaT Mmoxe Aa rnoHece 3arybm no 50 (neToeceT) eBpo (Cyma, EKBUBAJZIEHTHA Ha Ta3n CyMa B
Apyra BanyTa, ako yCAyrnte ce NpenoCcTaBAT B ApYyra BaJlyTa) B pe3ynTaT Ha Hepa3pelleHn NaaTeXHn
TpaH3aKuumn, ako Te3n 3arybu ca NoHeceHn B pe3ynTaT Ha NoJi3BaHe Ha U3rybeH unuv oTkpagHaT niaaTexeH
WHCTPYMEHT WJIN HE3AKOHHO NMPUCBOSBAHE Ha MNNIAaTEXXEH MHCTPYMEHT.

15.11. AKo KnneHTbT He e MoTpebuTten nam naatexxHaTa onepauns ce 3BbpLUBa BbB BaslyTaTa Ha CTpaHa-
YyneHKa KbM/OT Yy>KAa ObprKaBa WK BbB BaJlyTaTa Ha Yy>xAa Abp>KaBa, KNMEHTBHT NMOHAacsA BCUYKKN 3arybu,
Bb3HUKHaAN nopaaun npnynHUTeE, nocoyeHun B 4. 15.10 Ha CnocasyMeHMeTO.

15.12. Bcnyku 3arybu, Bb3HUKHaAN BCIEACTBME HA HEpPa3peLLeHN NAaTeXHW onepaunmn, ca 3a CMeTKa Ha
KnneHTa, ako npu n3BbpLlIBaHeTO UM KINEHTBHT € AencTBaN HenoyTeHo, npu rpyba HeBpe)>XHOCT nnun
YMULLIEHO, KaTO YMULLJIEHO HE € U3NbJIHWUA e4HO UK NoBeYvye OT NOCOYEHUTE NO-A0/Y 3a4b/DKEHUSA Ha
KnueHTa:

15.12.1. koraTo n3noJs3Ba nJjaTexeH MHCTPYMEHT - Oa Crna3Ba pa3nopeabute, perynmpalim n3gaBaHeTo U
MoJsi3BaHeTOo Ha MJIaTeXHUSA UHCTPYMEHT, npeacTaBeHn B HacToAwoTo CnopasyMeHne u HerosmTe
JonbnHNTENHN criopa3syMeHuns;

15.12.2. ako KnneHTbT ycTaHoBM 3aryba, kpa>xba, He3aKoHHO NpuUcBosiBaHe WM Hepa3pelleHa ynoTpeba Ha
njaTeXXHUst MHCTPYMEHT, yY3Hae 3a hakTu UaKn ca Hanauue rnoAo3peHUs, Ye nepcoHaIn3npaHnTe 3alnTHN
€JIeMEHTUN Ha HEeroBMTe NJaTEXHU MHCTPYMEHTW Ca CTaHa/IN U3BECTHU U MOXKe [a Ce U3MO0JI3BaT OT TPeTu
nnua, KnmeHTtsT Tpabea oa yBegomu Paysera nnm nuueTo, nocovyeHo oT Paysera, He3abaBHO 1 B CbOTBETCTBUE
C NpaBwunaTa, peryavpaum n3gaBaHeTo 1N N3MON3BaHETO Ha MaaTeXHUA MHCTPYMEHT, NpeaBUAEeHMN B
HacToswoTo CnopasymMmeHune U JOoNb/HUTENIHUTE CNOPa3yMEHUSI KbM HEro;

15.12.3. cnep nony4dyaBaHe Ha MJiaTeXXHUqa MHCTPYMEHT Aa npeanpmnemMe BCUYKN Bb3MOXXHU MEPKW 3a 3alllUTa
Ha nepcoHaJIn3npaHnTe 3allnTHN OaHHW Ha nNJIaTeXXHUA NHCTPYMEHT.

15.13. Cneg moMeHTa, B KONTO KNMeHTBHT € nofan yBeaoMeHNe, KakTo € Moco4eHo B 4. 14.5. Ha
Cnopa3yMeHMeTo, C HanpaBeHO UCKaHe Aa 6bae 6noKnpaH NNaTEXHUAT MHCTPYMEHT, Paysera Tbpnu 3arybure
Ha KnneHTa, Bb3HMKHAAW NOpPaAn OTKpaAHaTUSA, U3rybeH nam He3akoHHO nNpuaobuT nnaTe)XXeH MHCTPYMEHT, C
W3KJII0YEHME Ha CilydauTe, B KouTo KnneHTbT e gencTtean HegobpocbBecTHO. Pasznopenbute Ha Ta3m Knay3a
ce MpunaraT camo 3a MoTpebuTens.

15.14. B cny4anm 4e Paysera He rapaHTupa Bb3MOXHOCTTa Aa 6bae He3abaBHO yBegoMeHa 3a n3rybe,
OTKpadHaT WM HE3aKOHHO NpMAoObUT NiaTeXXeH MHCTPYMEHT, KakKTo 1 B C/lydaunTe, KoraTto Paysera He n3snckea



no-6e3onacHo yaocToBepsBaHe, Paysera Tbpnu Bb3HUKHaNNTE 3arybu BcneacTBne Ha HEOTOPU3UPAHO
Nnon3BaHe Ha NAaTeXHUA MHCTPYMEHT, C U3KJIIOYEHNE Ha C/lyYauTe, B KOUTO KNIMeHTBT e aenctean
HepobpocbBecTHO. PasnopenbuTe Ha Ta3u Knaysa ce npuaaraT camo 3a MNoTpebuTens.

15.15. KnueHTBT nposepsBa NMHPOpMaLMATa 3a N3BbPLUEHUTE rNJiaTeXXHU TpaH3akuum B CMeTKaTa rnoHe
BEHDBX Mece4yHo 1 ysefoMsBa Paysera 3a HEOTOPM3MPaHN UMW HEMNMPaBUITHO U3NbJHEHU NATEXHU
TPaH3aKLUNN, KaKTO 1 3a BCAKaAKBU APYrU rpelkn, HeCbOTBETCTBUA MU HETOYHOCTWU B U3BJIEYEHUNETO.
YBepnomneHueTo Tpsabea ga 6bae noganeHo He No-KbCHO OT 60 (WwecTheceT) KasneHJAapHW AHW Cnef AeHs, B
KonTo Paysera, cnopef KnveHTa, € U3BbpLUKia HEOTOPM3MPaHaTa niaTexHa TPpaH3akuusa uin e n3nbjHnna
HEKOPEKTHO NjiaTeXHaTa TpaH3akuma. MNoTpebutenaT e onb>XeH fa yBeaoMu B NucMeHa popmMa Paysera 3a
HEeOTOPU3NPAHO UM HENPaBWJIHO U3MbJIHEHA MJIaTeXXHa TpaH3aKuMsa BbB BaJlyTa Ha Abp>KaBa-4YJIeHKa KbM
Abp>kasa oT EC He No-KbCHO OT 13 (TpuHajeceT) Meceua cyiel AeHs Ha U3JTbYBaHeTo Ha cyMmaTa oOT
pas3nnalatesHaTta cMeTKa. AKO KNIMeHTBT He NpencTaBn NocovYeHuTe yBeaoMJIEHNS B MOCOYEHNA CPOK, ce
cymTa, Y4e KnneHTbT 6e3yCcnioBHO Ce e Cbracui C NAaTeXHUTE TpaH3aKLumM, KOUTO ca bunm n3nbaHeHn no
pasnnawaTtenHaTa cMeTKa. KnneHTsT Tpsabea Aa npefocTaBu Ha Paysera BCsSka MHOpMaLms 3a HE3aKOHHO
B/AM3aHe B CMeTKaTa uaun Apyru He3akKOHHU AeNCTBUSA, CBbP3aHM cbC CMeTKaTa, U Aa npegnpuemMe BCUYKK
pa3yMHW MepKu, Nnoco4eHn oT Paysera, 3a fa MOMOrHe B pa3cieBaHeTO Ha HE3aKOHHUTe AeNCTBuUS.

15.16. Bcsika CTpaHa ce ocBobo)xgaBa OT OTFOBOPHOCT 3a HEU3MbJIHEHWE Ha pa3nopeabuTe Ha
Crnopa3yMeHMneTo, ako ycrnee fa AOoKaxXe, Ye HeU3MbJIHEHMETO ce AbJIKU Ha (hopCMakopHM 06CToATeNcTBa,
HacTbMNBaHETO Ha KOUTO € lIoKa3aHo B CbOTBETCTBME C npoueaypaTa, 3a5i0)kKeHa B 3aKOHO4aTesICTBOTO.
KJIneHTBbT ce 3aabJ/>KaBa NMMCMEHO Aa yBeaoMu Paysera 3a HacTbnuamTe hopcMakopHU obcToaTencTea,
KOUTO Bb3MPenATCTBAT M3NbJIHEHMETO Ha Cnopa3yMeHneTo, B CPoK oT 10 (geceT) KaneHgapHW AHWU Ced OeHSA
Ha HacTbMnBaHe Ha TakmBa obcToATesncTBa. Paysera TpsibBa na yBegomm KnneHTta 3a GOpPCMa>kopHU
obcToATEeNCTBa Ype3 eNEKTPOHHO MUCMO Ha NMocoYeHUs oT KnrMeHTa agpec Ha eNleKTPOHHA noLla Ui Ha
WHTepHeT cTpaHunuaTa/Te Ha CuctemaTa.

16. YpexpgaHe Ha cnopoBe mexay KnueHTa u Paysera, npouenypa 3a NofaBaHe Ha »Ka1bu

16.1. Paysera nma 3a LeN fa paspellaBa BCUYKM cropoBe ¢ KiveHTa No B3aUMHO Cbriacue, CBOEBPEMEHHO U
npu ycnoeus, npuemnmen 3a CTpaHUTe; 3aTOBa, B C/ly4all Ha Bb3HWKBaHe Ha crnop, KnueHTuTe ca
HacbpyaBaHM Ha MbPBO MACTO Aa ce o6bpHAT AMPEKTHO KbM Paysera. CriopoBeTe ce pa3peluaBaT
nocpencTBOM MPeroBopu.

16.2. KnneHTHbT MOXXe fa nofafe BCSAKO CBOE OrMJlakBaHe UM xanba OTHOCHO MJaTeXHW yCnyrn,
npenoctaBsaHU oT Paysera, Ypes3 usnpalyaHe Ha cbobLieHne No eNeKTpPoHHa NoLua, Ypes obakgaHe KbM
HoMepa Ha oTaen "Obcny)XBaHe Ha KJINEHTU" naun 4Ypes nanpalwaHe Ha yBeOoMJIeHNE 4Ype3 CBOA AKayHT.

16.3. JluueTo, KoeTo npenassiBa »xanba, cnenBa fa NoCOYN KOHKPETHUTe 06CToATENCTBA U AOKYMEHTU B
noakpena Ha TBbPAEHMNATA, KOMTO Ca NMOMeCTeHM B XasibaTa. AKO oniakBaHUATa Ha KnneHTa ce 6a3umpaT Ha
J[IOKYMEHTU, C KouTo Paysera He pa3nosara, KIMeHTBbT CbLLUO Taka TpsbBa Aa NpenoCcTaBu Te3N AOKYMEHTU
WJIN KOMKUS OT TAX, KOraTo nonbJiBa »xanbaTa.

16.4. Paysera pa3rnexga nucMeHaTa »anba Ha KnneHTa uan nsnoXxeHuTe onjakBaHUa Ha KnneHTa B paMKuTe
Ha 15 (neTHageceT) paboTHM OHWU, CHNTAHO OT AEHSA Ha Nosy4aBaHe Ha kanbaTa, n NpenocTaBsa Ha KnneHTa
noapobeH, obocHoBaH oTroesop, 6a3npaH Ha AOKYMEHTU. B naknountenHu cnyvyau, korato Paysera He e B
CbCTOAHME fa Aafe OTroBoOp B paMKUTE Ha 15 paboTHM AHM Mopaaun NPUYNHU N3BBH KOHTPOJIa Ha
Opy>XecTBOTO, Paysera npefocTtaBsa Ha KnneHTa HeOKOHYaTeleH OTroBop, KaTo Noco4YBa NpuynHaTa 3a
3abaBSHETO U KpalHWS CPOK 3a NoJaBaHe Ha OKOHYaTesIeH OTroBop. KpaHUAT CPoOK 3a NpeaocTaBsAHe Ha
OKOHYaTesleH OTroBOP He MOXXe Aa HagBuwaBga 35 (TpuaeceT n neT) paboTHM gHU. OTroBopbT We 6bvae
npepnoctaBeH Ha KnneHTa 4ypes cpenctsaTa, nocodeHn B 4. 10.1 oT Cnopa3syMeHneTo, ocBeH ako KMeHTbT
He NOMCKa OTroBOPBLT Ha HeroBaTa »Kafiba/onnakBaHe fa 6bae NpefoCTaBeH Ypes Apyrun cpeacTsa.

16.5. Paysera pa3rnexaa BCAKO orJiakBaHe 6e3 3annallaHe Ha Takca 3a ToBa.

16.6. AKO KNMeHTBT He e YAOBJ/IeTBOPEH OT pelleHneTo Ha Paysera, KnmeHTHT Ma npaso ga U3noJs3sa apyru
rnpasHU CpefcTBa 3a 3aWmTa Ha CBOUTe Npasa 1 aa:



16.6.1. nogane »xanba KbM Ha30pPHUSA OpraH, CbrilacHoO NpoleaypaTa, yCTaHOBEHA OT HaA30PHUSA OpraH;

16.6.2. 3aWnTM cBOMUTE NOTPebuTENCKM NpaBa, KaTo ce 06bpHEe KbM HaA30PHUS OpraH B KAYECTBOTO MY Ha
n3BbHCBbAEOHA MHCTUTYLMSA 3a pa3peLllaBaHe Ha NoTpebuTencku crnopose, CbrjacHo npoleaypaTa,
yCTaHOBEHa OT Ha[A30pPHNA OpraH.

16.6.3. AKo cnopbT He 6bae ypeneH No B3aMMHO Cbriacme Wam 4pes Apyru cpeacTtsa 3a U3BbHCbAEOHO
ype)xhaHe Ha CnopoBe, CNOpPbT Ce pellaBa OT KOMNETEHTHUSA CbA, CblMJlaCHO paloHa Ha ceflannLLeTo Ha
Paysera, KakToO e NnpeaBuaeHoO B yCTaHOBEHaTa 3aKOHOBa npoueaypa.

16.7. NMNoagpobHa npouenypa 3a NnofaBaHe n 06paboTBaHe Ha Xanbu (onnakBaHUs) Ha KAnMeHTN e noco4yeHa B
MNpaBusiaTa 3a NofaBaHe 1 pa3rfexiaHe Ha Xanabu (onnakBaHWA) Ha KaveHTw.

16.8. ToBa Cnopa3ymeHue, Herosute JonbaHeHUs/0oNbAHUTENHW CNOPasyMeHns N OTHOLIEHUSATa Ha
CTpaHWUTE, KOUTO He Ca ypeleHU ¢ HacToawoTo Cnopa3syMeHue, ce Noa4YnHABAT Ha 3aKOHOAATEsICTBOTO Ha
Ibp>KaBaTa, B KOSATO Ce HaMupa JIMLEH3UpaHaTa KoMMaHua Ha Paysera, KoaTo e pernctpupana KnmenTa,
BKJILOYMTENHO CJlydYaun, KoraTo cnop mexxay KnmeHTa u Paysera nonafa nof topucavkumsiTa Ha Cbha Ha apyra
Abp>xaBa.

17 3aka4uTenHn pasnopenbdbu

17.1. Bcsaka CTpaHa NMOTBbPXKAOaBa, Ye NpuTeXaBa BCUYHKN paspewinTesHn n nnueH3n, NanCKkBaHmM CbriaaCHoO
MPNNIOXKMMOTO 3aKOHOOATENICTBO, KONTO Ca HeobxoaAnUMKM 3a U3MbJHEHNETO Ha HACTOALLOTO CnopasymMmeHue.

17.2. 3arnaBusiTa Ha pasgenuTe u 4YieHoBeTe oT CriopasyMeHMEeTOo ca npejHa3HavYeHn eANHCTBEHO 3a
ynobcTteo Ha CTpaHuTe 1 He MoraT da 6bAaT n3nosa3BaHM 3a ThJiKyBaHe Ha pasnopenbu oT HaCTOoALWOTO
CnopasyMeHue.

17.3. CTpaHuTe HOCAT OTrOBOPHOCT Npen Abp>XaBaTa U gpyru amua 3a u3nb/IHEHUE Ha BCUYKN LAHDBYHU
3a4bJ/KEeHNs, BCAKa 3a cebe cn. Paysera He HOCM OTFOBOPHOCT 3a U3NbJIHEHME HA AaHDbYHUTE 3a4bJIKEHMA Ha
KnneHTa nnm nsdncnsgBaHe u npeso Ha JaHbuu, NnpunaraHu 3a KnneHTa.

17.4. Paysera BbB BCUYKU Ciiy4aum e He3aBucmMa CtpaHa no Cropa3syMeHUeTo, KOATO He KOHTpoJiMpa N He
rnoemMa OTrOBOPHOCT 3a NPOAYKTU N YCJIyru, KOUTO Ce 3arnsalwaT 4ypes u3nosissaHe Paysera ycnyru. Paysera He
rnoemMa OTrOBOPHOCT, Y€ KynyBaybT, NPoAaBayYbT UM Apyra CTpaHa Mo caeska Wwe n3nbJHu caeskaTa
KnneHTa.

17.5. KNnneHTHbT HE MOXKe fa Bb3Jlara CBOMUTE rnpasa 1 3a4b/DKEHNA, nponsTnyawim ot Toea CrnopasymMmeHue, Ha
TpeTun cTpaHu 6e3 npegBapuUTesIHOTO MMCMEHO Cbracme Ha Paysera. Paysera cu 3ana3Ba nNpaBoToO Aa
NnpPexsbLpsig CBOUTE NMpaBa N 3a4bJ/IXKEHNSA, MPOU3TUYALLM OT HacToAawoTo Cnopa3yMeHne, Ha TpeTu anua no
BCSKO BpeMe, 6e3 cbrnacme Ha KnneHTa, ako TakoBa NPexXBbpJIstHE Ha NMpaBa M 3a4bJIXKEHUS € N3BBbPLUEHO B
CbOTBETCTBME C AENCTBALLOTO 3aKOHOAATESICTBO.

17.6. AKo HAKOS OT pa3nopenbute Ha Cropa3syMeHNETO e Npu3HaTa 3a HeJenCTBUTENHA, OCTaHannTe
pa3nopenbu Ha HacToAwoTo Cnopa3yMeHue oCcTaBaT B CUJla U MpoabJKaBaT da ce npunarar.

17.7. Cnopa3yMeHMeTO BJIM3a B CUJ1A, KaKTO e npeasnaeHo B YieH 2.4. ot CnopasyMeHneTo. KIIMEHTBT MOXe
0a 3ana3n TekcTa Ha Cnopa3yMeHMeTO No BpeMe Ha CBOSATa perncrpauns B cucremaTa.

17.8. HacTtosawoTo Cnopa3yMeHune e npenoctaseHo B CucrteMaTa Ha HAKOJIKO e3nKa. Cnopa3yMeHneTo ce
npunara 3a KnveHTa Ha e3uKa, Ha KOMTo e buno npeacraBeHo Ha KnneHTa No BpeMe Ha perncrpauns My B
Cuncrtemara.

17.9. Bpb3ku kbM yebcantoBe Ha Paysera, nocodyeHn B CnopasyMeHneTo n LJonbAHUTENIHN CropasyMeHuns,
perynuvpawm npefocTaBaHeTo Ha OTAEeNIHN YCNYrn, Ca Hepa3fesiHa 4acT oT HacToswoTo Criopa3dymeHune n ce
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npunaraT 3a KnveHTa OT MOMeHTa, B KOWTO TOM 3arnoyHe [a 1U3noJsi3Ba CboTBETHaTa ycayra.
17.10 JaHHW Ha rpynaTa KoMrnaHun Ha Paysera:

"Paysera LT” UAB, ngeHtudmnkaunoHeH Ko Ha ropngmnyeckoto nmue: 300060819; apy>KeCTBO 3a e/IeKTPOHHMN
napu c nnueH3 No. 1, nsganeH Ha 27.09.2012 r., napaneH ot LeHTpanHa 6aHka Ha JinTBa. Han3opHMAT opraH
Ha "Paysera LT” UAB e LleHTpanHa 6aHka Ha JInuTea (ngeHtundmnkaumnoHeH kog 188607684, anpec: Jintea, rp.
BunHioc, LT-09128, yn. Zirmdny Ne 151, www.lb.It/en). JaHHuTe 3a “Paysera LT” UAB ce cbbupaT 1 cCbxpaHsaBaT
B TbproBCckusa pernctovp Ha Penybnnka Jintea. NMNoapobHn naHHW 3a rpynaTa Apy>XecTBa Ha Paysera,
BKJIIOYMNTEJIHO aApecnTe Ha KOpnopaTUBHMUTE OOUCN N afpecnuTe Ha efleKTPOHHa NoLa, ca NpenocTaBeHn TYK.

Paysera Kosova SH.P.K., noeHTndmnkaunoHeH Kog Ha topmanydeckoTo nnue: 811301473; HebaHkoBa hrHaHCOBa
WHCTUTYLUMSA C TNLUEH3 3a U3fgaBaHe Ha eneKkTpoHHKU napu No. IFJB/069, nsganeH ot LleHTpanHa 6aHKa Ha
KocoBo Ha 8-mu toHM 2020 r. JaHHuTe 3a Paysera Kosova SH.P.K. ce cbbupaT n cbxpaHgaBaT B AreHums 3a
hrpmMmeHn peructpm Ha Kocoso. MHopMaumsa oTHocHO Paysera Kosova SH.P.K., BKAOYMTENHO ceganuie u
afipecn Ha efleKTpPOHHa rnowa, e npefocTaBeHa TyK. Haa3opHMAT opraH Ha Paysera Kosova SH.PK. e
LleHTpanHa 6aHKa Ha KocoBo, ngeHTngunkaunoHeH kog 600104187, agpec: Rr. Garibaldi 33, Prishtina, 10000,
Republic of Kosovo, https://bgk-kos.org/ (.

Paysera Albania SH.P.K., naeHTudunkaumoHeH Kog Ha lopugnyieckoto amue: M01608007N; JInueHs 3a
OPY>XKeCcTBO 3a efNleKTpoHHU napu No. 47, uspaneH ot LleHTpanHa 6aHka Ha AnbaHus Ha 5-Tu mapTt 2021 r.
HNaHHnTe 3a Paysera Albania SH.P.K. ce cbbupaT 1 cbxpaHaBaT B Pernctbpa Ha lopManyecknTe nuua Ha
Penybnunka AnbaHunsa. MHpopmaumsa oTHOCHO Paysera Albania SH.P.K., Bkato4nTenHo ceganuile n agpecu Ha
e/leKTPOHHa rnolla, e npeaocTtaBeHa TyK. Haa3opHuaT opraH Ha Paysera Albania SH.P.K. e LleHTpanHa 6aHka Ha
AnbaHuns, agpec: Sheshi “Skénderbej” No. 1, Tirana, Albania, www.bankofalbania.org Q

Paysera Bank Georgia JSC, noeHtudukaumoHeH Ko Ha opuanydeckoto nuue: 402204841; baHKoB nmueH3 Ne
465, nspapeH ot HaunoHanHa 6aHka Ha Npy3ua Ha 17.11.2022 r. OaHHnTe 3a Paysera Bank Georgia JSC ce
cbbupaT 1 cCbxpaHsaBaT B Pernctbp Ha npegnpMeMadnTe 1 HenpepnpveMadyeckmTe (HETHProBCKM)
ropnagnyeckn nuua Ha Fpysus. MHdopmaumsa oTHocHO Paysera Bank Georgia JSC, BKAIOYUTENHO cefanunuie u
ajpecu Ha eneKTpOHHa MoLa, e npefocTaBeHa TyK. Haa3opHUAT opraH Ha Paysera Bank Georgia JSC e
HaunoHanHa 6aHka Ha Georgia, agpec: 1, Zviad Gamsakhurdia Embankment, 0114 Thbilisi, Georgia,

https://www.nbg.gov.ge.

[eHepasHO cnopa3yMeHue 3a NJaTEXHU YCNYrn 3a dnsnyeckn avua (BaanaHo oo 16.09.2019 r.)

[eHepanHO cNopa3yMeHue 3a NAaTeXXHU YCAYIrn 3a dusnyeckm avua (BanmgHo go 01.10.2021 r.)

[eHepaslHO cnopa3yMeHue 3a NJaTeXHU YCNYyru 3a dmnsnyeckn avua (BanunaHo go 07.03.2022 r.)

[eHepasHO cnopa3yMeHue 3a NJaTEXHU YCNYrn 3a dnsnyeckn avua (BaanaHo oo 01.08.2023 r.)



https://www.paysera.com/v2/bg-FR/za-nas/danni-za-firmata
https://www.paysera.com/v2/bg-FR/za-nas/danni-za-firmata
https://bqk-kos.org/
https://www.paysera.com/v2/bg-FR/za-nas/danni-za-firmata
http://www.bankofalbania.org/
https://www.paysera.com/v2/bg-FR/za-nas/danni-za-firmata
https://www.nbg.gov.ge/
https://www.paysera.com/f/general-agreement-for-private.pdf
https://www.paysera.com/f/GPSA_private_clients_BG_2019.pdf
https://www.paysera.com/f/GPSA%20private%20clients%20BG
https://www.paysera.com/f/gpsa_private_bg.pdf

