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ObLK yCNoBUA 3a CMETKa KbM MJaTexkHa KapTa Visa 3a topuanvyecku
nnLa

>HacToawmnte Obwm ycnoBus ce oTHACAT 3a CMeTKaTa Ha niaTexHa KapTa Visa n camaTa naaTexxHa KapTa
Visa. Mons, 3ano3HanTe ce C TaxX BHUMaTeNHO. MoXkeTe aa nateramte Konune Ha Te3n O6Lwm ycnoBmsa no BCSAKO
Bpeme oT Balwiuns oHnanH npodunn Ha yebcanT bank.paysera.com.

OedunHnunn, nanonisaHm B Tesm O6LWKM ycnoBus:

“OncTtpubyTop” - TpeTa cTpaHa ,Paysera LT” UAB. AucTtpunbyTop Ha pa3nfawaTtenHa KapTa Visa, KoinTo Bu
npenocTaBs efleKTPOHEH AOCTbLMN A0 KapToBaTa CMETKa Ha pa3njallaTtesiHa KapTa Visa. JloroTo/MapkaTa
Paysera Bbpxy nJjaTexxHaTa KapTa Visa ce n3nosisaBa caMo 3a MapKeTUHIrOBU Lesn.

“Bne" - TUTYNapbT Ha CMeTKaTa, KOWTO e yNbJIHOMOLLEH NoTpebuTen Ha KapToBaTa CMeTKa Ha KapTa Visa u
nnaTexHaTa KapTa Visa, KakKTO U BCEKU TUTYNSAP Ha AOMbJHMUTENIHA KapTa.

“Hwne”, “Hac” nam “Haw/Hawa” o3HavaBa "Finansinés paslaugos Contis" UAB, koeTo By npegocTaBs ycnayru 3a
eNIeKTPOHHM Napn - KapToBa CMeTKa 3a pa3nnawaTesiHa KapTa Visa n pa3nnawaTesHa KapTa Visa. CmeTKaTa
3a pa3nialwaTenHa KapTa Visa e OTKpuUTa 1 cpefcTBaTa B Hes ce CbxpaHsasaT oT ,Finansines paslaugos
Contis”. AncTpmnbyTopbT MOXXE Oa NpexBbpan cpeacTBa oT BawaTa cmeTka B Paysera 3a NnokpuBaHe Ha
TpaH3aKuuMmMTe, KOUTO NpaBnTe C BawaTa pa3nnawaTesHa KapTa Visa.

B cnyyai 4e nmaTe BbMPOCKU, MOXKETE fla Ce CBbpXKeTe ¢ oTaen “ObcnyxBaHe Ha KAMeHTN” Ha OuctpubyTtopa:

TenedoH: +359 2 494 97 70 (pa3roBopuTe Ce TakCyBaT CMPSAMO CTaHAAPTHUTE MECTHUN TakKCun);
Nmenn: support@paysera.bg

e OHnanH: Bne3te B cBOS Paysera akayHT Ha www.paysera.bg n knmkHeTe Bbpxy CbobLieHns >
Hanuwere cvobLyeHune;

e MobunHo npunoxeHue: gokocHeTe lNpogua > Bpb3ka ¢ "ObcnyxBaHe Ha KIMeHTU" BbB BalweTo
MobuIHO NpunoxxeHue Ha Paysera;

e [lowa: "Paysera LT" UAB, Pilaités pr. 16, Vilnius, Lithuania.

N3paTenaT Ha BawaTa pa3snnawaTtenHa kapTa Visa 1 4OCTaBYMKBT Ha BallaTa cMeTka 3a pa3sniallaTesiHa
KapTa Visa e "Finansinés paslaugos Contis” UAB, pupmeH ngeHtngpmnkaunoHeH kog 304406236, pernctpmpaHo
B Pernctbpa Ha topuandeckute nuua Ha Penybnnka JlIntea, cbC cepanuuie B JIntea, rp. BunHioc, yn. FreammmnHo
Ne 20; opy>XeCTBO 3a eNeKTPOHHM napu ¢ nuueH3 Ne 53 oT gata 23.07.2019 r., usgageH ot UeHTpanHa 6aHka
Ha JInTBa, KOATO € N Ha[A30peH opraH Ha OPY)XXeCcTBOTO, C aapec B JIntea, rp. BunHioc LT-01103, yn. FreguMmHo
Ne 6, TenecdoH +370 800 50 500. NMoseye nHpopmaumsa 3a LleHTpanHa 6aHka Ha JlIuTBa MoXkeTe fla HaMepuTte
Ha agpec https://www.lb.lt/en g BawaTa Visa KapTa ce pa3npocTpaHsaBa oT “Paysera LT"” UAB .
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1. KakBo npefcrtaBngBaT rpMeHaTa rnjiaTexHa KapTa Visa U CMeTKaTa KbM
Heq?

CmeTKaTa Ha hbnpMeHaTa niaTexxHa KapTa Visa e cmMeTKa 3a €JIEKTPOHHW MNapn, OT KOATO MOXKETE Aa
HapeXXaaTe 1 noJsiydaBaTe nialaHnA.

dupMeHaTa niaTexHa KapTa Visa e nnaTexHa KapTa Visa, KoaTo MoxXe fa 6bae u3non3saHa no Lienvs CBST B
JloKauumn, Kouto npuemaT KapTu Visa. Moxxe na 6bae n3non3saHa OHMANH, B MarasnHu, no tenedoHa nam 3a
TersieHe Ha napu oT 6aHKoMaT.

Mo>)xeTe fa n3pa3xonBaTe NapuyHyU cpeacTBa caMo A0 pa3Mepa Ha CyMaTa, C KOATO CTe 3aXpaHuin cMeTkaTa
Ha pMpMeHaTa KapTa Visa. 3aToBa e Ba)KHO BCEKWU MbT, NMPeaun Aa HapeauTe NpeBo Uiav ga usnonssarte
KapTaTa, Oa Ce yBepuTe, Ye pa3nosiaraTte ¢ AOCTaTbYHO HAJIMYHOCT MO CMeTKaTa Ha dhupMeHaTa KapTa Visa.
Mapu4HUTe CpeficTBa Mo CMeTKaTa Ha hupMeHaTa KapTa Visa He ca 6aHKOB Oerno3uT 1 He reHepupaT
JIOXOZIHOCT noj dhopMaTa Ha NINXBa.

2. Ko MmoXke fa nopbda puUpMeHa naaTexkHa KapTa Visa 1 CMeTKa KbM Hegq?

3a na Bu 6bae nspganeHa nnatexxHa KapTta Visa 3a lOpMANYeCcKN NnMua U OTKpUTa KapToBa CMeTKa, e
HeobxoaoMMO Aa MMaTe HaBbpLUEHW NOoHe 18 roanHK 1 ga nMaTe MecTOXUTENCTBO B Abp>KaBa oT EN3. MoxeTe
0a 3asBNTE KapTa eOMHCTBEHO aKo CTe KNMeHT Ha AucTpmubyTopa (MMaTe oTKpuTa Paysera cMeTKa, U3MbJHWUAN
CTe npoueaypaTa rno naeHTUdUKauns, nsamckBaHa ot OuctpubyTtopa, n cTe NOTBBLPANAN CBOSTA CaMOJINYHOCT).
3a oa oTKpueTe CMeTKa e HeobxoanMo Aa NpefocTaBUTe MMENN agpec n HoMmep Ha MobuneH TenedoH, Taka
ye OnctprnbyTopbT Aa MMa Bpb3Ka C Bac. dusnyeckn nmua MoXxe fa OTKPUAT A0 YETUPU CMETKU Ha BCEKU
afpec rno MecToXuBeeHe, a topnanyeckuTe nmua - o 20 cMeTKu.

3. Mora nv ga nopbYam OOMNbJAHUTENIHa DUPMEHa MNaTexHa KapTa Visa 3a
OPYro avue 4pe3 Mod akayHT?

MoxkeTe fa 3asBuUTe AoNbJHUTENHA hnpMeHa naaTexxHa KapTa Visa 3a onbJHUTENIEH KapToabpXXaTen u
MoXXe Aa Bu 6bae HauymcneHa Takca, KOATO e yKasaHa B TabnnuaTta ¢ Takcn n ammuTin (pasgen 33).
NoNbAHNTENHNAT KapToabp)xaTen Tpsabea Aa nMMa HaBbpLleHW NMoHe 14 roanHn. CbC 3aa9BABAHETO Ha
OONbJIHUTEsIHA KapTa 3a Apyro avue, Bue ce cbrnacasate ga My 6bae nsgageHa Kapta 1 pa3pellaBaTe Ha
NMUeTOo Aa U3BbpLUBaA TpaH3akuumM oT Bawe nMe. JONbAHUTENHUAT KapToabpXXaTes umMa goCcTbn 40
cpencTBaTa Nno cMeTKaTa Ha pMpMeHaTa nnaTe)xHa KapTa Visa 1 3a Hero ca B cuia CbluTe IMMNUTK.

Bue ce cbrnacsieate ga HoCUTe OTFrOBOPHOCT 3@ BCUYKU TPaAH3aKLUMN, U3NBJIHEHN OT BCEKN AOMbJIHUTENEH
KapToabpXXaTes, 3a N3MN0JZI3BaHETO Ha OAOMbJ/IHNTENIHAaTa KapTa, KakKTO U 3a BCUNYKU TaKCU, KOUTO € Bb3MOXXHO
na 6boaT NMPUNIOXKEHN KbM AOMBbJ/IHUTEJTHNA KapTOoAbpXXaTeJl.

4 Kak MOra fa 3adBd OTKpUBaHe Ha CMeTKa KbM (bUupMeHa njaTexkHa KapTa
Visa?

Mo)xe Oa 3asiBUTe OTKPMBAHE Ha CMeTKa KbM MJaTexHa KapTa Visa 4pes bank.paysera.com nav MobuiHOTO
npunoxeHue Ha AuctpubyTopa.
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Mpenu oTKPMBAHETO Ha CMEeTKa U n3J4aBaHe Ha nnaTeXHa KapTa Visa, OucTpubyTopbT Lie U3UCKa
NOTBBbPXKAEHMNE Ha BallaTa caMONMYHOCT, KaTo MOXXe [la MoOUCKa W Aa NoTBbpAUTe Bawwusa agpec no
MEeCTOXXMBeeHe, fa NpeoCcTaBuTe JOKYMEHTU 3@ CaMOJIMYHOCT, KaTo MacrnopT, Wodbopcka KHUXKA,
HaALWOHANMHN AOKYMEHTUN 3@ CAaMOJINYHOCT, BUTOBU CMeTKK, BAHKOBU N3BNEYEHUS N APYrY AOKYMEHTU. CbLLo
Taka, Moxe fa 6bae Heobxoanmo OMcTpnbyTOopbT Aa U3BBPLLM NPOBEPKN MO €NeKTPOHEH NbT.

Mpwn nopbykaTa Ha KapTa(-u) Visa e HeobxoaMMo Oa pasnonaraTe C 4OCTaTbYHO cpeAcTBa no BawaTa Paysera
CMeTKa, Taka 4Ye Ja NoKpueTe TakCMTe 3a U3haBaHe 1 OCTaBKa Ha KapTaTa, 3ae4Ho C NbpBaTa MeceyvyHa
Takca 3a obcnyxBaHe Ha KapTaTa. AKO pa3MepbT Ha cpeAcTBaTa no BalwaTa cMeTka B Paysera He e
OOCTaTb4eH, HAMaA Aa MOXXeTe fa nopbyaTe KapTa(-n).

TakcuTe 3a n3haBaHe M OCTaBKa Ha NJlaTe)XHa KapTa Visa ce yobp>XaT aBTOMaTUYHO NMpu nopbykaTa, a
MeceYyHaTa Takca 3a Noaapb)XKa Ha KapTaTa ce yabp)Xa B MOMEHTA Ha akTUBMpPaHe Ha KapTaTa.

KapTaTa Visa we Bu 6b4e focTaBeHa Ha NOCOYEHUA adpec B paMmKkuTe Ha 60 (wecTaeceT) AHM OT JaTaTa Ha
nopbykaTa. AKO He Moaly4ynTe KapTaTa B paMKUTe Ha eOuH KasneHaapeH mecel, e HeobxoamMmo aa
nHdopmmpaTe AnuctpunbyTopa.

AKO Ce yCTaHOBW, Y€ He CcTe Moay4unam KapTaTa Visa He no Balwa BuHa, nanpateHaTa KbM Bac kapTa ce
610Kupa TparHo 1 Bu ce nsgasa n nsnpawa 6e3nnaTHO HOBa KapTa. AKO HE NoJly4YnTe 1 BTOpaTa KapTa, MoXxe
Aa rnosy4mTe HoBa kapTa B LeHTbp 3a obcnyxBaHe Ha knmeHTn Ha OuctpubyTopa.

5. Kak fa akTuBUpamMm MoaTa KapTa Visa?

BenHara wom nosyynTte HoBaTa KapTa Visa, TpsibBa Aa NonoXxnTe noAnuca cu Ha JieHTaTa 3a Noanuc,
pa3noJsioXKeHa Ha 3aflHaTa CTpaHa Ha KapTaTa.

Cnep ToBa TpabBa Oa akTMBMpaATe KapTaTa. ToBa MOXKeTe [a HarnpaBuUTe KaTo Bie3eTe B akayHTa Ha BawaTa
naaTexxHa KapTa Visa Ha agpec bank.paysera.com nam 4pe3 MOBUIHOTO NpUNOXXeHNEe Ha OucTpubyTopa.

3a Oa MOXeTe fa M3BbpllBaTe NjallaHug C KapTaTa U da Teramte cyMmu oT 6aHkomaT, e HeobxoamMmMo aa
pa3nonaraTte c NNH koga. LWWe snante Bawwns MNNH Ko, kKorato akTuBMpaTe KapTaTa CuM Ha yebcanTa Ha
OnctpubyTopa nam B MOBMIHOTO NPUIOXKEHME B CEKLUATA 3a yrpaB/ieHNe Ha KapTWu.

C aKTuBMpaHeTO Ha KapTaTa, Bue ce cbrnacsasaTte ¢ HacToAawmnTe O6wm ycnosusa. Kbm Bac ce npunarat u
BCMYKN pa3nopenbu Ha NeHepanHOTO Cnopa3yMeHune 3a NAaTeXHW YCAyru 3a lopugndeckn nuua Ha Paysera,
KakKTo 1 [lonbJsiHeEHMETO “lnaTe)>XHU MHCTPYMEHTN”.

BawaTa nnaTtexxHa KapTa Visa Tpabea oa 6bae akTuBMpPaHa B paMKUTe Ha 3 Mecela OT AaTaTa Ha n3gaBaHeTo
n. B npoTmnBeH cnyyvanm T4 we 6bae aBToMaTNYHO BNOKMpPaHa U CMeTKaTa KbM Hes Moxe fa 6bae 3akpuTa.

AKO CTe nopbYaan nNiaTexXHa KapTa 3a ApYyro auue, Bawa oTroBopHOCT e Aa My NpefocTaBuTe HeobxoanmaTta
NHGOpPMaUMs 3a aKTUBMPAHE Ha KapTaTa W noslydyaBaHe Ha MNMUH koa. AKoO nMueTo 3anoYvyHe Aa M3non3sa
KapTaTa, OucTpubyTopbT Lie NpMeMe ToBa 3a NOTBbPXXAEHME, Ye CTE Mo 3arno3Hain ¢ HacToAwmTe 06K
YCNOBMS 1 Ye NINLETO Iy e npuesno.

B cny4ai, Ye NoLEeHCKUSAT MK € C HapyLLeHa LsSNoCT UK Bb3HUKHAT CbMHEHUS, Ye KapTaTa MoXke aa e buna
n3BajeHa OT NauKa, He TpsbBa fa akTMBMpPaTe KapTaTa, NoJslydeHa Mo nowiaTa, a He3abaBHO yBeJoOMETe 3a
ToBa [AncTtpubyTopa (B pamMKknTe Ha 24 4aca) N BbPHETEe NMJnKa C KapTaTa obpaTHo Ha OucTtpubyTopa.

>6. Kak ga npomMmeHa csoqa lNNH kon?
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AKo xenaete ga npomeHuTe ceoqa MNMNH koa, MoxkeTe ga ro HanpaBuTe Ha 6aHkoMaT, Npeanaraw nogobHa
ycnyra. 3a cnucbk ¢ baHkoMmaTuTe, noceTeTe https://www.visa.com/atmlocator. MoxxeTe ga nsnonseaTe
onuusaTa 3a HarnoMHsaHe Ha MWH 4pe3 Bawunsa akayHT Ha yebcanTa Ha AncTpubyTopa Ha agpec
bank.paysera.com.

7. Kak fa 3axpaHsa cMeTKaTa KbM naaTexHaTa KapTa Visa?

Mo)xeTe oa npeBefeTe CpeAcTBa N0 CMeTKaTa Ha BawaTa nnaTtexHa KapTa Visa, KaTo Bfie3eTe B akayHTa Cu
Ha agpec bank.paysera.com.

CpoKbT 3a 3aBepsiBaHe Ha CpefCTBa Mo CMeTKaTa Ha BawaTa nnaTtexxHa kapTa Visa 3aBUCK OT U3MN0N3BaHUS
MeTO[ Ha 3axpaHBaHe. HsiMa Bb3MOXXHOCT [la 3axpaHBaTe KapToBaTa CMeTKa Ype3 NpexBbpJigHe Ha cpeacTBa
OT KpeAuTHa KapTa. MoXeTe fa M3BbpLUBaTE pa3niallaHna eAUHCTBEHO C HAJIMYHMUTE Mo CMeTKaTa CpeacTBa
[0 pa3Mepa Ha MakcMManHua 6anaHc no cMeTkaTa.

3a BCSAKO nnawaHe no BawaTa cmeTka Moxe fa 6bae Hauyuc/iieHa Takca, KOSTO MOXe fa 6bAae pasrnenaHa B
TabnnuaTta c Takcm n amMmuTy (paspen 33). 3a BawaTa cMeTKa 1 KapTa ce npujaraT onpeneneHn MUHUMa HK
N MaKCUManHU INMUTK U YCNOBKSA 3a M3MNOJM3BaHE, KOUTO Ca onucaHn noapobHo B TabnuuaTta € TakCU U AUMUTHY
(pa3pen 33). 3ana3Bame C/ NPaBOTO Aa OTKaXKeEM Aa U3MbJIHUM MawaHe no BawaTa cMeTKa, ako
rnofgosnpame, 4e MOXKe [la € CBbP3aHO C He3aKOHHa AEeNHOCT UK B CJly4ail Ha ApYrun U3KIYUTENHN
obcToATencTBa.

CpeacTeaTa e 6baT 3aBepeHn No BallaTa KapToBa CMeTKa BefHara cjief KaTo r'v nosay4ymm. Bb3MoXHO e B
onpeaeneHn cryyan 3aBepsBaHETO Ha CpeAcTBaTa Nno BalwaTa cMeTKa Aa ce 3abaBu A0 Tpy PaboTHU AHW.
Moao6bHO 06CTOATENICTBO MOXKE [a Bb3HUKHE, KOraTo 3a TPaH3aKUMsATa Ce U3NCKBA NOTBbPXAeHMe oT baHKaTa
Ha HapeauTens.

B cny4yain 4ye no BalwlaTa cMeTKa e NpexBbpJieHa Mo-rosisiMa cCymMa no norpeLlika, Hie 1av no Halla 3asiBKa
AncTpnbyTopbT CU 3ana3Bame NpaBoTo Aa AebuTupame HafBMLLEHaTa CyMa OT CMeTKaTa.

8. KakBW TpaH3akKuUWy Mora da U3nbHABaM?

Mo)xeTe oa n3nosi3BaTe BalwaTa nnaTexHa KapTa Visa 3a lopugnyecky nuua, 3a ga aBTopusnpaTe cnegHuTe
TPaH3aKLUUN KbM TbProBLMW, KOUTO NpMeMaT NaallaHmsa ¢ naaTexHa KapTa Visa:

e MnawaHusa c kapta c yun u NMNUH, KaTo noctaBnTe BawaTa nnaTtexxHa kapTa Visa B TepMuHana n
BbBegeTe ceos NNH;

e MnawaHusa ¢ KapTa C MarHUTHa JIEHTA KbM BCEKN ThProBeL, KONTO He MOXKe Aa rnpuemMa KapTu ¢
yun n NMWH, kKaTo nognMweTe AOKYMEHTa 3a npoaaxkba;

e DBe3KOHTaKTHM NJallaHUA C KapTa 4Ype3 Nb3BaHe Ha NnaaTeXxHaTa KapTa Visa Haf 6e3KOHTaKTHUS
KapToB yeTel;

e OHNAMH NNALLAHUA C KapTa B OHJIAWH MarasuHM 4Ype3 npefoctaBsHe Ha AaHHUTe 3a upMeHaTa
nnaTtexxHa KapTa Visa n gpyrn oaHHW 3a CUIYPHOCT, KaTo Balins Ko 3a CUrypHOCT, CbrjlacHO
M3VNCKBAHETO Ha OHJIaH MarasuHa;

e MnawaHe c KapTa Ha Nopb4kKa No nowaTta uam no TenedoHa KbM TbProBuUKM 4Ypes3 NpefocTaBsaHe
Ha OaHHWUTE Ha NJaTeXxHaTa KapTa Visa;

e TerneHe Ha cyMum oT BaHKOMAaTM C JIOroTo Ha Visa, KaTo NocTaBuTe BawaTa upMeHa nnaTexxHa
KapTa Visa B 6aHkomaTa, BbBegeTe NMNH Koga n cnegBaTte MHCTPYKUUNTE;

e MnawaHusa c enekTpoHeH nopTtdgenn, kKato fobaBnTe BawaTa KapTa KbM NopThennnTe Ha
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Samsung Pay, Google Pay nnn Apple Pay (korato ca Haan4HW) B MOBUIHUA C TenedoH N NAb3HETE
MOBUITHNA TenedoH Haa 6e3KOHTaKTHUS KapTOB YeTeL, UK NoJI3BaTe eJIEKTPOHHUSA NOPTHENN OHNANH.
Bune aBTOpU3npaTe TpaH3aKUNATa C e/IEKTPOHHUS NOPTHEN, N3MON3BaKM NPOTOKOA 3a CUTYPHOCT
Ha Bawwna mobuneH TenegoH, KONTO MOXXe Aa BK/4YBa BuomMmeTpuiHa nHgopMaLms, KaTo NpbCTOB
oTnevyaTbK UK NNLEBO pa3rno3HaBaHe.

MNMopobHo Ha Apyru pasnialwlaTesiHN KapTu, He MOXKeM Ja rapaHTupame, 4e TpeTa CcTpaHa uin 6aHkoMaT we
npuemaT BalwaTa KapTa.

Bb3MOXKHO € [1a Ce Ha/loXKN [a BbBeAeTe eqHOKPATEH Ko 3a NOTBbPXAEHME AN APYrU AaHHU 3@ CUTYPHOCT,
BKJIIOUMTEJSTHO, aKO e HaJIn4yHa 1 cTe u3bpanu To3n TUMN naeHTudnkaums, buomeTpmnyHa nHgopmalums, 3a aa
NOTBBPAUTE TPAH3aKLUNSA UM A HanpaBMTe NpoMeHu no BalwaTa cMeTka. EQHOKpaTHM KofoBe 3a
NOTBBbPXKAEHMNE Ce MU3NpaLlaT Ha HoMepa Ha MOBUHNUSA TenedoH, perncTpupaH BbB Bawunsa akayHT.

BenHara wwom TpaH3akumsaTa 6bae NoTBbpAEHA, LWe YAbPXUM CyMaTa Ha TPaH3aKUMUsATa OT HaMYHMA 6anaHc
Mo cMeTKaTa Ha BallaTa nnaTexHa kapTa Visa. TakcuTe ce npucnagaT rno Bpeme Ha NoTBbPXXAEHNETO Ha
TpaH3aKuMsATa WK Npu NOTBbPXXAEHME Ha TpaH3aKUUsATa B cucTeMaTa Ha Visa. [leTalnHa nHgopmaumsa Ha
BCSIKa €[lHa TPaH3aKUMs, BKJIOYUTENIHO 3a TaKCUTe, € I0CTbhMHa BbB Balivs akayHT Ha bank.paysera.com nan
B MOGMJIHOTO Mpuno)xeHne Ha OuctpubyTopa.

Cnepn KaTo TpaH3akuuaTa 6bae NoTBbPAEHA, CpeacTBaTa e 6baaT NpexBbp/ieHn KbM ThbProBela B paMmKkuTe
Ha 3 OHW UK KbM BaHKa UK UHAHCOBA MHCTUTYLUSA - B €HS, B KOMTO € NoJlyYeHO NOTBbPXXAEHNEeTOo, Uin B
JleHs1, B KOMTO CTe NMoUCKaau nnallaHeTo Aa 6bae 3nbAHEeHO Npu TpaH3akUumM CbC 3afaneHa 6baella gaTa.
3a TpaH3aKLUWUKW C KapTa cpeacTBaTa LWe 6bAaT 3aBepeHn, KoraTto TbproBeLbT UK onepaTopbT Ha baHkoMaTa
HV NPenoCTaBu NHCTPYKLINK 33 TPaH3aKLUuMaTa.

9. Mora N fa OTMEeHsa TpaH3aKLug?

B noBeyeTo cnydamn, Beve NoTBbpAEHA TPaH3aKLUMsA HAMa Bb3MOXKHOCT Aa 6bae oTMeHeHa oT Bac. Bbnpeku
TOBa € Bb3MOXKHO Ja OTMEHUTE BeYye NOTBbPAEHa onepaumns, KoraTo HEMHOTO N3NbJIHEHNE e C bbAella AaTa.
B cnyyai 4ye e nocovyeHa KOHKpeTHa faTa obadye He MOXXeTe Oa OTMeHUTE TpaH3akKuusaTa cnen Kpas Ha
paboTHUS oeH, Npeaxoxxaall NnocodYeHaTa gaTa.

3a oa OTMeHMTe BeYe NMpeaoCcTaBeHOo NOCTOSIHHO NOTBbPXXAEHME 3a MJlallaHe C PMpMeHa pa3nialwaTenHa
KapTa Visa, e HeobxoaMmMo fa yBe4OMUTE TbProBeLa 3a ToBa Npean Kpas Ha paboTHUS AeH, NpeaxoxXxaall
OEHS, B KONTO TpsibBa Aa ce n3BbpLIN TPpaH3aKUMATa, KakTo U, ako e Heobxoaumo, Aa npenocTtaBuTe Ha
OuctpubyTopa Konue oT yBe4OMJIEHMETO.

AKO OTMEHUTEe TpaH3aKLumMsa B CbOTBETCTBME C NPOLEAYPUTE, ONMCAHN B TO3M pa3gen, HMe nian, no Halwa
Monba, OncTtpubyTopbT MOXeE Aa NMPUIOXKUM TakKca 3a aHy/iMpaHe (BMxXTe TabnuuaTa c TakCu N INMUTH
(pasgpen 33)).

10. Mora v ga v3BbpLIBaM MaallaHnda B Yy>xKaeCcTpaHHa BasyTa?

OcHoBHaTa BaJlyTa Ha BawaTa naaTe)xHa KapTa Visa e eBpo. [pn nokynka nan TerneHe Ha 6baHkomMaT B gpyra
BasyTa, HMe Wwe obMeHUM CyMaTa Ha TpaH3aKuuMaTa B eBpo No 06MeHHUA Kypc, onpeaeneH oT Visa B AeHA Ha
obpaboTKa Ha TpaH3akuuaTa. [laTaTa Ha 06paboTKa Ha TpaH3aKUMSATa MOXKe Aa He CbBMajda C gaTaTa, Ha
KOATO € NMHNUMMpPaHa TpaH3aKumaTa.
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AKo n3nonseaTe BawaTa KapTa, YASTO OCHOBHa BaJslyTa € eBpo, 3a NJallaHug B eBpornencka Abp)kasa, YNsaTo
HauMoHa/IHa BanyTa He e eBpo, BalwmAaT 4OCTaBYMK Ha yCIyrn MOXKe Aa NocoYm nNpuaoXXnmMms obMeHeH Kypc v
CyMaTa B €BpO, 3ae[HO C NMpoLeHTHaTa pa3/imka MeXay Kypca Ha KapToBaTa CUCTeMa U KypcCa Ha
EBponenckaTa ueHTpasHa baHka (ELIB) .

3a Bcsika nogobHa TpaH3akumsa we 6bae HavyncieHa Takca 3a MeXayHapoAHa TpaH3akuunsa (BuwxTe TabnmuaTa
C Takcu n nanmuTK (pasgen 33)).

KoraTo 3axpaHuTe cMeTKaTa Ha pMpMeHaTa naaTeXHa KapTa Visa BbB BasyTa, pas/indyHa oT €Bpo, CyMaTa Lie
6bae aBTOMaTMYHO NMpeBasyTUpaHa B CbOTBETCTBUE C BaslyTHUS KypcC Ha OucTpubyTopa, BalnaeH B
KOHKPETHUS MOMEHT. BanyTHMAT KypcC ce akTyanm3unpa NocTosHHO 1 e NybankyBaH Ha yebcainTa Ha

OunctpubyTopa.

Bcnyky npomeHn B 06MeHHUS KypcC, N3MoJI3BaH 3a NpeBasiyTUpaHe Ha TpaH3aKuuu B Apyra BanyTa, we 6baaTt
OoTpa3eHun He3abaBHO. BanyTHUAT KypcC, NPUJIOXKEH Ha onpedesieHa AaTa 3a TpaH3aKLUus, U3BbpLUEHA BbB
BaJlyTa, pa3/iIMyHa OT eBpo, MoXXe Aa bbae BUASH TYK.

11. 3a KakBO He MOra fa 13Mos3BaM CBOSiITa MUPMeHa NaaTexHa KapTa Visa?

KapTaTa He MoXe fa 6bae n3nonsBaHa 3a He3akKOHHU Lenn. KapTaTa He Moxe Aa 6bAae ninonssaHa u 3a
HAKOM cneunguyHn TpaH3akuun. NMosedye NogpobHOCTY ca HaNMYHM B 4. 9 Ha [eHepaHOTO cnopa3yMeHue 3a
MAATEXHU YCAYIW.

12. Kak na nposeps 6anaHca No cCMeTKaTa Ha MoATa UpMeHa NiaTexHa
KapTa Visa?

Mo>xeTe na npoBepuTe BanaHca No cMeTKaTa Ha BallaTa nnatexxHa kKapTa Visa 4ype3 Bxo4 BbB Baluns akayHT
Ha yebcanTta Ha AncTtpunbyTopa. BaweTo nssnevyeHne e Cbabpxa:

e UHGOpMaUMs 3a NoJiyyaTesNs Ha BCSiKa TPpaH3aKuuMs 1 cnpaBka, koaTo By no3BonisBa aa
naeHTUUUMpaTe BCSKa NaaTexHa TpaH3akuus;

CyMaTa Ha TpaH3aKuusaTa BbB BajlyTaTa, B KOATO e U3BbpLUEHa U aebutupaHa rno cMeTKaTa;
CTOMHOCTTA Ha yAbPXXaHUTE TaKCK 3@ TPaH3aKLUUATa;

BaJlyTHUSA KYPC, KONTO € NMPUIOXKEH 3@ TPaH3aKLUaA (KOrato e npuaoXXum TakbB); U

[aTaTa, Ha KOATO TPaH3aKLUUATa e NoTBbpAeHa UK OTpa3eHa No cMeTKaTa.

Ta3u NH(opMaLIMA € AOCThLIHA Mo BCAKO BpeMe BbB Baluns akayHT, 6e3nnaTHa e u Moxe aa 6bae
CbXpaHsaBaHa 1 Bb3MNpou3sBexxaaHa npyu HeobxoaMMocT. XapTUEHUN U3BJIEYEHMS Ce NPeaoCTaBsaT Mpu
MOMCKBAHE 1 3a TAX Ce HayMcsaBa Takca (BUXKTe TabauuaTa C TakCu U IMMUTK B pasaen 33).

B nonbnHeHue, 3a Aa NoslyynTe AOCTHMN A0 CBOSITAa CMETKa € Bb3MOXXHO [la Ce HaJIoXKWN a BbBeaeTe
e[lHOKpaTeH KOJ 3a NOTBbPXXAEHNE UM OPYIrN OAAaHHW 3@ CUTYPHOCT, BKJIIOYUTESTHO, ako € HaJIn4yHa un cTe
n3bpanu To3M TUN naeHTUUKaums, bmoMeTpruyiHa nHhopmauns. EQHOKpaTHM KOLOBE 3a NOTBbPXXAEHME ce
n3npawaTt Ha HoMepa Ha MobunHUs TenedoH, perncTpupaH BbB Bawunsa akayHT.

13. KakBa e Ba/ingHOCTTa Ha (pupMeHaTa njiatexkHa KapTa Visa?
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BawaTa hmpmeHa nnaTtexxHa KapTa Visa e BannmgHa 3a Cpok oT 4 roauHun. Cnen nataTa Ha M3TUYaHE Ha CPoKa
Ha BaJIMOHOCT HAMa Oa MOXKETe Aa M3Mosi3BaTe KapTaTa. ToBa Cropa3syMeHMe ce npekpaTsaBa, Korato BalwaTa
KapTa 6bAe aHy/MpaHa Wi n3tedye HerHaTa BaMOHOCT U He 6bae npenspaneHa.

Cnegn n3tndaHe Ha BaAMAHOCTTa Ha KapTaTa (-uTe) we Bn 6bae nspganeHa aBToOMaTUYHO HOBa KapTa (ako B
Ccpok oT 90 gHM Npegn faTaTa Ha N3TWYaHe Ha KapTaTa € N3BbplUeHa NoHe efHa NaaTe)XHa TpaH3akKuus C
KapTaTa n/unn ypes Paysera cmeTkaTa) 1 Wwe 6bae nnpaTteHa Ha agpeca, NocoyeH oT Bac B cucteMmaTa Ha
OnctpunbyTopa.

AKo xenaeTe BalwaTa HoBa niaTexXHa KapTa Visa na 6bAe AocTaBeHa Ha Apyr agpec, TpsbBa ga nocoynTe
TOBa B CBOSl aKayHT B cucTemMaTa Ha AucTpubyTopa He Nno-KbCcHO oT 30 AHW Npean U3TUYaHeTo Ha CPOKa Ha
BaJINAHOCT Ha KapTaTa, Cbr1acHO MHCTPYKUUNTE, NpefoCTaBeHn B cMcTeMaTa Ha AunctpubyTopa.

3a M34aBaHeTo 1 AOoCTaBKaTa Ha HOBa KapTa(-1) ce npunaraT CTaHAAPTHUTE TakCU. TakCUTe ce yabpKaT
aBTOMATU4YHO OT BalwaTa Paysera cMeTKa B MOMeHTa Ha NoAHOBsABaHe Ha KapTaTa.

14. ma N NMUT 3a TpaH3akUMM C @rupMeHaTa njaaTexHa KapTa Visa U
KapToBaTa CMeTKa?

Mo)xeTe fa n3pasxonsaTe CaMo CpeAcTBaTa, C KOUTO pa3fnoJsiaraTe No cMeTkaTa Ha BawaTa ¢pmpmeHa KapTa
Visa. JlIuMnTK ce NpunaraT 1 3a TerjeHe Ha cyMu oT baHkomaT. Moxe Aa 6baaT NpUIoXKEHN IUMUTK 1 3a
pa3Mepa Ha TpaH3aKUMNTEe, KaKTo 1 3a Bposi TpaH3aKLUK, KOUTO MoXeTe Aa nsBbpmnTe. Npernepante
TabnuuaTa c Takcu U IMMUTK (pa3aen 33) n Balims akayHT 3a noBeye MHpopMaLms.

AKO No HAKaKBa NMpuU4YMHa ce N3BBbPLUMN TpaH3aKL KA, KOraTo Nno cMeTKaTa Ha BawaTta pmpMmeHa KapTa Visa HaAMa
OOCTaTb4HO Ha/MMYHOCT, Le TpﬂﬁBa Aa HN Bb3CTaHOBUTE pa3JinkaTa, OCBEH aKO TOBa He e cnencrtene oT
rpewkKa oT CTpaHa Ha Tbproeeua, KbM KOroTo € HapeneHo njaaulwaHeTo.

Hue nnu, no Halwe nckaHe, ANctpnbyTopbT MOXE Aa YABPXKUM NMMCBaLLATa CyMa OT BCSIKa KapTa, KOSTO CTe
CBBLP3ann C HaC, UIn OT CpeAcTBaTa BbB BalwlaTa cMeTka B Paysera.

HepocTurauwaTta cyma Mmoxe ga 6bae yabp)xaHa OT CpeficTBa, KOUTO BNOC/eACTBME NpeBexaaTe no BawaTa
CMeTKa Ha pupMeHaTa njaTe)Ha kKapTa Visa. Bb3MOXXHO e Aa AeakTuBMpame Bawiunte kapTu, AOKATO
OBDKUMUTE CyMU He 6bOaT naaTeHu.

15 KakBo Tpabea fa HanpaBsg, ako CMeTKaTa MU e Dnna nebuTtmpaHa C noseye
Napu, OTKOJIKOTO e TpabBaio, UM Ca MU Ha4YNC/IeHU TakKCU 3a TPaH3akKLUny,
KOWTO He CbM M3BBbPLINA/-a?

AKO peLunTe fa ocropuTe TPaH3akKuus, KOoATo e 6una nssbplueHa ¢ BawaTta kKapTa, € Heo6XxoAMMo MbPBO Aa ce
CBbpXXeTe ANPEKTHO C TbProeeLa, Thi KAaTO TOBa MOXe Aa YCKOpM MpoLieca Ha pellaBaHe Ha cropa. AKo
CNopbT He Moxe Aa 6bae paspelleH C TbProeewLa WAy ocrnopeaTe Apyra niaaTexHa TpaH3akums, e
Heobxo4MMo Aa ce cBbpXKeTe ¢ AncTpmbyTopa He3abaBHO, HO He Mo-KbCHO OT 13 Mecela, c/ef KaTo y3HaeTe
3a HEOTOPU3NPAHA UM HEMPABUHO U3MbJIHEHA MaTEXHa TPaH3aKums.

KoraTto yeegomute OuctpmnbyTtopa, 4e U3BbpLIEHO NJallaHe He e pa3peLlleHo oT Bac B cboTBeTCTBUE C
HacToAwmMTe O6LWKM yCnoBmMa n CTe Npeanpuenn BCUYKN pa3yMHU MepKu, 3a Aa obe3neynTe CUrypHoCcTTa 1
3aliMTaTa Ha IMYHUTE JaHHM 3a CUTYPHOCT, BalwlaTa KapTa ce CbXpaHsaBa CUTYPHO, He cTe pa3kpuau ceos MNH
KOA WV AaHHW 3a CUTYPHOCT Ha APYru nla 1 He CTe U3BBbPLUBAJIN HEeNpPaBOMEpPHU AeNCTBUSA, OncTpmubyTopbT
e U3BBbPLIKM cnegHuTe AeNCTBUA NO Halle NCKaHe:
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(a) we Bn Bb3CcTaHOBMU CyMaTa Ha HEOTOPU3NPaHOTO MJialllaHe; 1

(6) we BBb3CTaHOBM HanaHCca Mo naaTeXxHaTa CMeTKa B CbCTOAHMETO, B KOeTo 6u 6un npean Aa e n3BbpLUeHO
HEOTOPU3NPAHOTO MNallaHe.

OcBeH ropeonmcaHoTo, HMe U HaWnaT AncTpnbyTop HE HOCKMM AOMbJHUTENHa OTFOBOPHOCT KbM Bac. Ako
OaHHUTe 3a noayvyaTens, npenocTtaBeHn oT Bac, ca HETOYHUN, HE HOCMM OTIOBOPHOCT 3@ HEU3MbJIHEHUE UK
HenpasW/IHO U3NbJIHEHME Ha MJaTeXXHaTa TPaH3aKLUUS, HO We NoJIOXKUM YyCUNnsa fa Bb3CTaHOBUM CyMaTa Ha
njaTeXxHaTa TpaH3aKumna n Hawuat OnctpmnbyTop we Bu yBegomm 3a pesynTaTa.

MMaTe npaBo fa nonckaTe Bb3CTaHOBSBaHE Ha CYMU BbB Bpb3Ka C TPAH3aKL MM, NMPUN KOUTO:

e TpaH3akuusATa He e NOTBbPAEHa (aBTOpU3MpaHa) B CbOTBETCTBME C HacTosAwmTe O6wm ycnosua n Bre
CTe ce cBbp3aaum ¢ AuctpmbyTopa He No-KbCHO OT 13 Mecela OoT gaTaTa, Ha KOATO CTe Hay4Yuau 3a
Hepa3pelleHaTa UM HeNpaBuUIHO N3MNbJIHEHA NJIaTeXHa TpaH3aKuus;

e HVEe CMe OTrOBOPHM 3a HEM3BDBPLUEHA NN HEKOPEKTHO U3NbJIHEHA TpaH3akums. [pu Taknea
obcToaTencTea wWe Bn Bb3CTaHOBMM CTOMHOCTTA Ha NaaTe)XHaTa TPaH3aKuuMs, KOATO He e N3BbpLUEeHa
NAN He € N3NbJiHeHa KOPEKTHO, 1 AncTpubyTopsT We Bb3CTaHOBM BanlaHCa Ha NaaTe)xHa CMeTKa B
CbCTOSIHMETO, B KoeTo 6u 6un npeam nanbaHeHaTa HenpaBuHa NJaaTe)XxHa TpaH3akuus. e Bn
Bb3CTAaHOBMM U CyMUTeE 3a: (@) BCUYKM MPEKN KOMUCUOHHU, 38 KOUTO HOCUTE OTrOBOPHOCT; 1 (6) nnxaa,
KoATO TpabBa Aa nnaTuTe BCAeACTBME OT HEU3NBJIHEHUETO NN HENPABUIHOTO U3MbJIHEHME Ha
naaTexxHaTa TpaH3akumsa; nam

e [puV NpeaBapuTesIHO pa3peLleHa TpaH3akKLuMsa He e NocoYeHa ToYHaTa CyMa Mo BpeMe Ha HEMHOTOo
aBToOpM3MpaHe/paspellaBaHe N yaobpKaHaTa CyMa HaABMLLIaBa O4akKBaHaTa, KaTo ce B3emMaT npensug
npeguwHUTE MOAeSIN Ha pPa3XxoAu Nno KapTaTa u obcToaTencTeaTa No TpaH3akuuaTa. Hue we
Bb3CTaHOBMM MbJiHaTa CyMa Ha niaTeXHaTa TpaH3aKuua uan e npefoctasmm obocHoBaH 0TKas 3a
Bb3CTaHOBsABaHe Ha CyMaTa Mo naaTexXHaTa TpaH3akumsa. BCAKO Bb3CTaHOBSABaHE Ha CyMa Uaun
npenocTaBsaHeTo Ha 060CHOBaH OTKa3 3a Bb3CTaHOBsABaHe We 6bae n3nbjHeHo B paMmkuTe Ha 10
paboTHU OHW cnef nNoJjlyYaBaHe Ha NCKaHe 3a Bb3CTaHOBABaHe MUKW, KOraTo e NpuaoXmnMo, B pamMmKmuTe
Ha 10 paboTHM oHW cnep Nosly4aBaHETO Ha MOUCKaHa AOoNbJAHMTEeNHa uHhopmaumsa. ck 3a
Bb3CTaHOBsABaHe HAMa Aa 6bae npueT, ako cymaTa Mo TpaH3akumaTa e buna n3sectHa Han-masnko 4
ceaMuUM Npeaun faTaTa Ha TpaH3aKUUAaTa WM ako NCKBT e nofafeH nosedye ot 8 cegMuum cneg
haTaTa, Ha KoATO cpeAcTBaTa ca yAbp>KaHu oT BawaTa cMeTKa.

16. CurypHocT

Tpabea Aa cCbxpaHsaBaTE CUFYPHO KapTaTa U AaHHUTE 3a BXO[, Aa He MM pa3KkpmBaTe Ha Apyru nvua u aa He
JonyckKaTe HUKOW Apyr Aa rv y3HaBa uan nsnonssa. Tpsabsa aa obesneymTe curypHocTTa M Aa CbxpaHsaBaTe
OaHHUTE 3a CUTYPHOCT NOCTOAHHO: NPU HUKaKBM 06CTOSATENCTBaA He pa3kpuBanTe npen HUKoro cesos MNNH kopg
WAN faHHW 3a CUTYPHOCT 1 He cbxpaHaBanTe MNMNH Kofa 3aefHO C KapTaTa. YBepeTe ce, Ye TenedoHbT,
KOMMIOTBLPBLT U TabneTsbT, KOMTO U3NoJs3BaTe 3a AOCTbMN A0 CMeTKaTa Ha BawaTa pa3nnawaTenHa kapTta Visa,
MMaT UHCTaJIMPaH NerajeH n akTyasansvupaH copTyep n aHTUBUPYCHUAT copTyep ce nogabpxa C
aKTyanm3snpaHa nocnefHa sepcus. MIsnonsesanTe naaTexHaTa KapTa Visa camo 3a M3BbPLUBaHE Ha nialaHns
Ha HagexaHun yebcantoBe u BUHarm cnegete 6anaHca Nno cMeTkaTa Ha BalwaTa nnatexHa KapTta Visa. AKo
nogo3npate, 4e Bawnat NMNH nan gaHHM 3a CUrypHocT ca 6bunm nnm morat ga 6baaT OOCTbMNEHW OT TpeTu
CTpaHun, Monsg, ysegomeTte HezabaBHo oTaen "O6cnyxBaHe Ha knaneHTU" Ha OuctpmnbyTopa. JaHHUTe 3@
CUTYPHOCT BKJIHOYBAT BawmnTe fAaHHM 3a BXO[4 - NOTPebMTENCKO MMe 1 Naposia, Moa3BaHW 3a 40CTHLN A0 BawaTa
CMeTKa Uan BCekn apyr yebcanT, KbAeTOo ce CbXpaHABaT AaHHM 3a BawaTa KapTa n cMeTKa.



17. N3rybeHa nnn oTKpaaHaTa QUPMeHa niaaTexHa KapTa Visa u
KOMMpOMeTVpaHe Ha OaHHWTe Ha CMeTKaTa

AKo n3rybute ceoata upmeHa KapTa Visa nnm 14 6bae oTKpagHaTa, uam nogosmpaTe, Ye Bawmat MUH nnu
OaHHN 3a CUTYPHOCT Ca CTaHa/In AOCTOAHME Ha TPeTu nua, Nan 4e TpeTu nmua ca Noay4Ymnu 4oCcToun A0
cmeTKaTa Bu 6e3 pa3pelieHne oT Balwa cTpaHa, e Heobxoammo ga ysegoMute HesabaBHo AucTtpubyTopa, KaTo
ce cBbpXkeTe c oTaen "ObcnyxBaHe Ha KnMeHTN" Ha OnctpubyTopa oT TenedoHHNS HOMep, CBbP3aH C Bawuns
aKayHT B Paysera, nnm kaTto BneseTe BbB Bawma akayHT Ha yebcanTa Ha Ouctpubytopa nam mobuaHoTo
npunoxxeHne. PasaroBopuTte ce TakCyBaT CNPSAMO CTaHOAPTHMTE MECTHU Takcu. BawaTa KapTa we 6bae
aHynupaHa He3abaBHO, a cMeTKaTa KbM MNnaTexHaTa KapTa Visa we 6bvae 6n1oknpaHa. AKo cnef nogaBaHe Ha
curHan 3a nsrybeHa KapTa, HaMepUTe KapTaTa, He MOXXeTe fa A u3nonseate. CpexxeTe KapTaTa Ha ABe
MOJIOBMHU Mpe3 NoJIeTo 3a NOANUC, MarHWTHaTa JIeHTa U 4yuna.

AKO oTnpaBuTe UCKaHe KbM AncTpnbyTmnpa v npenocTtaBuTe geTannHa MHQOPMaLUS U APYTrN HY)KHW
OENCTBUSA, HNE, WX MO Hawe UcKaHe - OnctpubyTopsbT, We pa3ciedBaMe BCAKa CMOPHa TPaH3aKUua nam
3noynoTpeba ¢ BawaTa KapTa win cMeTKa.

AKO pa3csieqBaHETO MNoKaXke, Ye oCcropBaHaTa TpaH3akumsa e buna NnoTebpAeHa OT Bac uaum cte aencreanum
HenobpocbBeCTHO WUAN NMpu rpyba Hebpe)XHOCT (HanpuMep, ako He CTe CbXPaHaBaAM CUIypHO CBOSITA KapTa,
OaHHW 3a curypHocT wian NMWH koA, nan ako He cTe yBegoMunm Ouctpmnbytopa He3zabaBHO 3a 3aryba, kpaxba,
3noynoTpeba nnm HEOTOPU3NPAHO N3MON3BAHE Ha KapTaTa UM CMeTKaTa), CyMaTa Ha TpaH3aKuuaTa HsMa aa
Bn 6bae Bb3CTaHOBEHA U We 6baeTe U3Lsaao oTroBOPHU 3a BCUYKW MOHECeHW 3arybun, Bb3HMKHaNM B pe3yntaT
Ha HEOTOpPU3MpPaHO N3MNoN3BaHe Ha BalwaTa KapTa WK cMeTKa.

AKO pa3scsielBaHETO MoKaxXke, Ye He CTe AeNCTBaAn HeoBPOCHLBECTHO UK NMpu rpyba HeBpeXXHOCT,
MaKCMMasiHaTa CTOMHOCT Ha BawaTa 3aryba nam oTroBOPHOCT KbM Hac v Hawusa OucTpubyTop 3a BCAKa
HeoTopMU3MpPaHa TPaH3aKLUUA ce orpaHMyaBa [0 cyMaTa oT 50 eBpO 1 HMEe UK MO Halle NCKaHe -
AnCcTprbyTOP®BT, Lie Bb3CTAaHOBABMM CPEACTBATA Ha TPAH3aKLUMATA Bb3MOXXHO HAN-CKOPO, HO He MO-KbCHO OT
Kpasa Ha paboTHUA OeH, cneaBall AeHs, B KOMTO cMe rnony4yunu BaweTto nssecTue.

18 Bb3MOXHO 11t TpaH3akund oa 0bae 61oknpaHa 6e3 moe cbriacue?

Mo)xeM Mo Halle yCMOTpeHue nnam no nckaHe ot ,D,I/ICTpI/IﬁyTOpa Oa OTKa>XeM MN3MNbJIHEHNETO Ha TpPpaH3aKunAa B
cnegHuUTe cny4vau:

e KO cMe 06e3noKoeHN OTHOCHO CUIYPHOCTTa Ha BaluaTa KapTa uan cMeTka uau rnogo3vpame, ye
KapTaTa 1 cMeTKaTa Bn ce nanonseaT no HeMpaBOMEPEH UAN HE3aKOHEH Ha4yuH;

e aKO B MOMEHTa Ha TpaH3aKLuMsA No CMeTKaTa Ha BawaTa kapTa Visa HAMa HalM4YHN OOCTaTb4HO
CpencTBa, 3a Aa NOKpueTe cyMaTa Ha TPaH3aKUUATa U BCUYKU OBJKUMU TaKCW;
aKo Mo cMeTKaTa Bu e HaTpynaH oTpuuaTeneH 6anaHc;
aKO MMaMe OCHOBaHMe fa CMsTaMe, Ye He U3MOon3BaTe KapTaTa UK CMeTKaTa B CbOTBETCTBUE C
HacToswmnTe O6LWKM ycnosus;

e QaKO CYMTaMe, Ye TpaH3aKLUMATa € NoTeHUMasHO MoAo3puUTesHa UM HE3aKoHHa (HanpuMep, ako
CcMATaMe, Ye TpaH3aKuKns ce U3BbpPLUBA C Len n3Mmama); nnum

e ropagwn rpewku, HeM3npaBHOCTN (HE3aBUCMMO Oasin Ca TEXHUYECKU UM OT APYro eCcTeCcTBO) Uan OTKa3
0a 6bae obpaboTeHa TpaH3aKuUMATa OT CTPaHa Ha TbProBUM, MIATEXHN CUCTEMU NN NAAaTEXHN
cxeMmu, KaTo Visa

B cny4ait Ha 0TKa3 Ha U3NbJIHEHME Ha TpaH3akuusa OucTpubyTopbT Le Bu yBenomu He3abaBHO U e By
NHGOPMUPaA 3a MPUYNHUTE, OCBEH aKO MPUTIOXKMUMOTO 3aKOHOAATENICTBO HE A0MycKa pa3KpuBaHe Ha
NPUYNHNTE 3a 0TKasa. MoxeTe fa KopurnpaTte Bcska MHOpMaLMS, KOSTO CbXpaHABaMe 1 KOSITO MOXKe a



MOC/Y>XKMN KaTo NPMYMHA 32 0TKa3 3a U3NbJIHEHNE Ha TPaH3aKUMs, KaTo ce CBbpXkeTe ¢ oTaen ,06cay)xBaHe Ha
KINeHTK” Ha OunctpubyTopa..

MnatexHaTa KapTa Visa Mmoxxe na 6bae okoH4YaTeNHO 6loKMpaHa 1 aHyupaHa, ako 3 (Tpu) nopeaHn NbTU
BbBeneTe norpeweH MNNH ko Ha 6aHKOMaT MM B TbProBckn o06eKT.

Huve nnn, no Hawe nckaHe, OUCTpUbYTOPBHT, MOXKE BPEMEHHO a NPeyCTaHOBUM Bb3MO)XHOCTTA 3a MoJi3BaHe
Ha KapTaTa Nopaan CbLECTBEHN NPUYMHN (NoAAPBXKKA, NofobpsaBaHe Ha cMcTeMaTa, CMsiHa Ha copTyep u

ap.).

19. Mora v na aHyavMpaM CBOATa PUPMeHa naaTexHa KapTa Visa 1 oa 3akpusd
KapToBaTa C/ CMeTKa?

NmaTe npaBo ga aHy/mMpaTe CBOATa KapTOBa CMeTKa M niaTexXHa KapTa Visa B paMkuTe Ha 14 gHu oT gaTaTa
Ha OTKpMBaHe Ha cMeTKaTa, 6e3 aa 6bae HanaraHa KakBaTo M [la € HeyCcTonKa. B To3u cnyyanm AuctpubytopbT
e Bb3CTaHOBWM NsiaTeHUTe OoT Bac Takcu, cBbp3aHM € n3gaBaHETOo Ha KapTaTa. Ako AnctpubyTopbT e
HampaBWa pa3xoaun NMpu NOpbYBaHETO Ha KapTaTa oT Bawe nme, OnctpubyTopbT MMa NpaBo Aa YAbPXKW Takca
3a aHy/IMpaHe Ha KapTa oT BawaTa cMeTKa. MoxeTe fa aHy/impaTe KapTaTa CU U Mo BCAKO BpeMe cief Kpas
Ha 14-OQHeBHUSA Nepuoa, KaTo ce CBbpXxeTe Cc oTaen ,06cny>xBaHe Ha KaneHTu"” Ha ncTpubyTopa, Ypes
MOBMAHOTO NpusoxxeHne nnm yebcanta, KaTo B T€3U C/ly4aun Ce npuaaraT TakcmTe, nocoyeHun B TabnmuaTa C
Takcym n nnmuTn (pasgen 33). Cnen KaTo aHyMpaTe KapTaTa, TpabBa Oa 9 cpe)xeTe Ha OBe MoJIOBUHKN Npe3
MoseTo 3a NOAMUC, MarHUTHaTa JIeHTa u 4yuna.

Bcnyky Takcu we 6baaT pasnpenesieHn 4o MOMEHTa Ha NpekpaTsiBaHe Ha [oroBopa, KaTo TakcuTe,
3aniaTeHun NpenBapuTesHo, We 6baaT Bb3CTaHOBEHW NMPOMNopLIMOHaaHO. HAMa aa vMmaTe nNpaBo Ha
Bb3CTaHOBSABAHE Ha CPeACTBa, KOMTO BeYe CTe U3Pa3xoaBan U NIaTUAN 3a paspeLlleHn U NoTBbPAEHN
TPaH3aKUMW, WM TPaH3aKLUKM, KOMTO Ca B NPOLIEC HA M34YaKBaHE Ha U3MbJIHEHNE, KAaKTO U Ha Bb3CTaHOBSIBAHEe
Ha KaKBUTO 1 Aa 610 Takcy 3a M3MNOoN3BaHE Ha KapTaTa WM cMeTKaTa, NiaTeHu Npeamn aHyampaHeTo/
3aKPUBAHETO UM U3TUYAHETO Ha CPOKa Ha BasMAHOCT Ha KapTaTa WM cMeTKaTa.

20. Mo>)xe 1 KapToBaTa CMeTKa Ha (hnupMeHaTa niaaTe)kHa KapTa Visa Aa 0bae
3aKpuTa?

Huve nnu, no Halwe nckaHe, AnctpmnbyTopbT, MOXE Aa 3aKPUEM KapToBaTa Bu cmeTka 1 fa npekpaTuMm ToBa
cnopasyMeHue, KaTo B yBeioMnM 3a ToBa C MOHE ABYMeCeYHO npenmnssectme. Bb3MoXKHN NPUYNHA 3a
aHynMpaHe/3akpuBaHe ca:

e CPOKbBbT Ha BaJINQHOCT Ha TOBa Cropa3yMeHne UM Ha BawaTa KapTa n3Tuya;

e iHAPYLIWIM CTE Ba)KHO YCJIOBUE HA HACTOSLLOTO CrOpasyMeHne Uanm MHOroOKpaTHO CTe HapyLUWan
CropasyMeHNeTo N He CTe OTCTPaHWIN HEN3MNPABHOCTUTE CBOEBPEMEHHO;

e [JeicTBuaATa Bu ca 3annawmTenHn nnm obnaHy 3a Hawu CRyXUTenn unn npeacTaBuTeny; nam

e if aKO He cTe 3annaTWinM HaYNCSIEHN TaKCU UK He CTe MOKPUAN oTpuuaTeneH 6anaHc no kapTaTa Cu.

Hwne nnn, no Hawe nckaHe, QuctpmbytopsbT, MoXXe He3abaBHO Aa aHyAMpame BawaTa KapTa wan ga
6nokupame kapToBaTa Bu cMeTKa 1 B CefiHUTE cayYau:

e nojo3upame, Ye BallaTa KapTa unm cMeTKa Ce U3MNon3BaT HeNpPaBOMEPHO UK C Lesl U3MaMa;
e VIMaMe Apyruv onaceHus, CBbP3aHn CbC CUTYPHOCTTA;
e KOraTo 3aKOHOAATEeNICTBOTO HM 3aAb/IXKaBa fia npeanprueMemM nogobHn OeicTeumsS;
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e QKO He CTe 3anjaTuin Ha4YncieHn TakCU UM He CTe MOKPUAKM oTpuLaTeseH 6anaHc no KkapTaTa cu,
nnu

e QaKO Ca Hanuue Apyrv NPUYnHM 3a Nogo6HN AENCTBUSA, B CbOTBETCTBME CbC 3aKOHOAATENICTBOTO UK
FeHepasIHOTO cropa3yMeHmne 3a NIATEXHM YyCayri.

Hue nnu, no Hawe nckaHe, AnctpnbyTopsbT, MOXKEM [a OrpaHUyYMM AOCTbNa A0 BawaTa KapTa u/mnm cmeTka,
aKo CMsTaMe, Ye Ca CBbpP3aHu C NpaHe Ha napu nan nHaHCMpaHe Ha Tepopu3bM, M3MaMa UK gpyra
npecTbnHa AenHOCT. B cnyyan 4ye cMe npuHyaeHu fa npeanpuemem nonobHun gencrseus, we Bu nHpopmmnpame
3a NPUYMHNTE, aKO TOBA € Bb3MOXXHO, OCBEH aKo NoA06HO AencTBUE He € B MPOTUBOpPEYME CbC 3aKOHa.

Mpu noaobHn cnyyam e Heobxoammo Aa ysegomute AuctpubyTopa 3a cnefBallinTe CThMKK, KOUTO LWe 6baaTt
npeanpueTn oTHoCHO BanaHca No cMeTkaTa. ToBa TpsbBa Aa CTaHe B paMKUTEe Ha 40 3 Mecela OT AaTaTa Ha
noJsly4aBaHe Ha U3BECTUETO 3a 3aKpuBaHe.

21. Mora na cv nosyda obpaTHO NapuTe, cjel KaTo Bevye Ca BHeCeHu no
cMeTKkaTa”?

MoXxeTe fa nspasxonuTe cpeacTtBaTa No BawaTa KapToBa CMeTKa 3a nJallaHe Ha MOKYMKW, KaTo ru
n3ternute Ha 6aHKoMaT UM 1 NpeBefeTe KbM Apyra cMeTKa. MpunoXxmnmmTe 3a ToOBa TaKCU Ca NOCOYEHU B
TabnuuaTta c Takcn U AMMUTK (pasaen 33).

Bb3MOXXHO e Aa 3asBUTe 1 BpblilaHe Ha CpeAcTBa no BawaTa cMeTka, KaTo Ce CBbp)XeTe C oTAeN
,O6CNy)XBaHe Ha KNneHTU" Ha [ncTpmubyTopa 1 NOTBLPAUTE, Ye BallaTa KapTa € PU3NYECKN YHULLOXKEHA
ypes pa3ps3BaHe. Hue we ynbaHoMmowmm OuctpmnbyTopa Aa NpeBene cpelacTBaTa Nno cMeTkaTa Bu 6e3 na
6baaT NpuaaraHn TakCu BbB BCUYKN OCTaHa N C/ly4aun, OCBEH KoraTo:

XesaeTe n3nallaHe npean npekpaTaBaHeTo UM N3TUYaHeTO Ha CPOKa Ha TO3U O0roBop;
aHyJinpaTe TOBa Cropa3yMeHune npenmn AoroBOPEHNs CPOK 3a NpekpaTsaBaHe WM AaTaTa Ha u3TuyaHe
Ha BaJIMAHOCTTa My; UK

e 3a8BUTE M3MJIallaHe Ha NapuYyHUTE CyMn cjlief noBeye OoT efHa roinHa oT JaTaTa Ha NpekpaTsiBaHe
WM U3TUYaHe Ha CPoKa Ha TOBa Cropa3yMeHue.

B Te3n cnyvau we 6baaT NPUIoXKEeHU OOMBAHUTENHN TakcK (BMKTE TabnmuaTta ¢ Takcu U IMMUTK (pa3nen
33)). BbB BCUYKM OCTaHaM C/ly4an He ce Npuiara AoNbJHUTENIHA Takca 3a 06paTHO M3KyrnyBaHe Ha
€/IEKTPOHHM Napu. B cny4yan Ha obpaTHO M3KynyBaHe Ha eNlIeKTPOHHM napu Bue 3annawaTte cTaHoapTHaTa
TaKca Ha Paysera 3a napu4yeH npesBoj UK TerjieHe, B 3aBMCUMOCT OT U3bpaHua oT Bac MeTo Ha NpeBoj Ha
€eKTPOHHWN Napu/TerfieHe Ha CpencTBa.

CpencTBaTa Nno cMeTKaTa Bu HAMa Aa 6baaT Bb3CTaHOBEHM, ako BalleTo ncKaHe 3a Bb3CTaHOBsABaHE e
OTrpaBeHOo c/ief NnoBeye OT LECT roAMHU c/lef AaTaTa Ha NpekpaTsBaHe WUin U3TUYaHe Ha HACTOALLLOTO
cropasyMmeHue.

Bcuykm cpeacTsa e 6bAaT BbpHaTK No NocovyeHa oT Bac 6aHKoBa cMeTKa B eBpOo. Hue n HawuaT
AncTpnbyTop CK 3ana3BaMe CM NPaBOTO Aa M3MCKaMe [0Ka3aTesCTBOo 3a cobcTBeHOCTTa Bu Bbpxy 6aHKoBaTa
cMeTKa, Npeain NpeBeXxAaHeTo Ha CpeliCcTBa Mo Hesl. BbB Bpb3Ka C NPAaBHUTE HU 3a4b/KEHUS, HALLIUAT
AncTpnbyTop MoXXe fa NoMcka oT Bac Aa npefocTaBuTe onpefesieHa MHGopMaLUuns, KaTo IOKYMEHTM 3a
CaMOJIMYHOCT, Npeau ga BalwaTa 3asBKa 3a M3nJallaHe Ha cpeacTBa. B ciyyan ye cpefcTeBaTa He MoraT Aa
6bOaT NpexBbpseHn Mo nocovyeHaTa oT Bac cMeTka nopaan He3aBUCELLM OT Hac U Hawwusa OucTpubyTop
npuYnHY, We 6baeTe He3abaBHO yBeLOMeHWN. B TakbB ciyyan OucTpmubyTopsbT Le U3ncka oT Bac ga nocoynTe
anTepHaTMBHA CMETKa WX Aa NpefocTaBuTe AoMbJHUTENHA UHdopMaums, Heobxoanma 3a U3nnalaHe Ha
cpencTBaTa (3a M3NbJIHEHME Ha NMpeBoaa).



Pazpen 28 oT HacToAwmnTe O6bwnTe yCioBuUA KacCae obcTtosaTencrTeaTa, npw KOUTo cpeacTeaTa Bu He ce
Bb3CTaHOBABAT.

22. CpefcTBaTa Mo CMeTKaTa Ha UpMeHaTa nJjaTexxHa KapTa Visa 3alnTeHn
JIV Ca, KaKTO Ca No ModTa baHKOBa CMeTKa”?

CMmeTKaTa 1 CBbp3aHaTa C Hes KapTa ca NPOoAYKT BbB (popMaTa Ha eNeKTPOHHWN Napn N BbMNPEKM Ye HawuTe
OENHOCTN Cca perynmpaHu oT LleHTpanHa 6aHka Ha JlInTBa, Te He BAM3aT B o6xBaTa Ha nporpamaTa 3a
KoMneHcaumn Ha ®oHaa 3a rapaHTuUpaHe Ha BnoroeeTe B Penybnunka JinTea. He ce npeaBu»xaa apyra cxema
3a obe3lleTeHMe, KOATO Aa Nokpue 3arybun, 3as9BeHN BbB BPb3Ka CbC CMETKaTa U CBbp3aHaTa C Hesa KapTa.
Hune obaye Bu yBepsiBame, 4e BCMYKM MOJSTyHeHN OT Bac cpencTBa ce cbxpaHsaBaT B OTAE/IHA CMETKa, Taka 4Ye B
C/ly4al Ha HECBCTOATENHOCT BawmnTe cpencTBa We 6baaT 3aWMTEeHN OT B3EMaHUA Ha Halln KpeauTopw.

23. Kak Mora oa nodam »anba/onnakBaHe?

AKO nopaau HAKakBa MpuYMHa He CTe AO0BOJIHM OT BallaTa KapTa UM KapToBaTa CMeTKa WUn OT HauduHa, no
KOWTO Te ce ynpaB/siBaT, MOXXeTe Aa ce cBbpXeTe ¢ oTaen ,,06cny)xBaHe Ha KNMeHTU" Ha OucTtpubyTopa 3a
pa3pellaBaHe Ha Bawus npobniem. BCMYKM OnslakBaHUs, KOUTO UMaTe, e 6baaT pasriiegaHn 6bp3o n
cnpaBennuBo.

OncTpnbyTopsbT LiEe NpenocTaBu OTroBop Ha BbAPOCUTE, CBbP3aHU C BaweTo onnakBaHe, Mo uMenn u/unm
npenopbyaHa nowa. OTroBopsbT We 6bae NpeaocTaBeH B paMKMUTe Ha 15 paboTHn gHW cnep nosyyYyaBaHe Ha
»anbaTa. AKO B paMKUTE Ha TO3M CPOK He MoXKe fa 6bae npefocTaBeH UsvepraTeneH oTroeop,
OncTpnbyTopsbT LE N3npaTM BPEMEHEH OTFOBOP, KaTO MbJHUAT OTroBop e 6bae NpefoCcTaBeH B paMKuTe
Ha 35 paboTHM aHW.

AKO B KQ4eCTBOTO CU Ha NoTpebuTten He CTe YAOBNETBOPEHM OT OTrOBOpa, MOXeTe Aa ce 06bpHeTe KbM
WHCTUTYLMSATA 3a pa3pellaBaHe Ha CNopoBe Ha noTpebuTenu - LlenTpanHa 6aHka Ha Jintea &, upes
nonbaBaHe Ha Monba B cBoboaHa hopMa N n3npawaHeTo N Ha agpeca, NocoyeH Ha yebcanTa Ha
WHCTUTYLMATA.

24. KakBo TpsibBa fa HanpaBs, ako OaHHWTE MU Ca MpOMeHeHN?

Heobxoanmo e pna ysegomute OuctpmnbyTopa Bb3MOXHO HaN-CKOPO Npu NpoMsHa BbB BalweTo nme, agpec,
TenedoHEeH HoOMep uan uMmenn agpec. AnctpmbyTopsbT We N3Mo3Ba NOC/efHNTE AaHHWN 338 KOHTaKT, KOUTO CcTe
npenocTaBuav, 3a fa ce CBbpXe ¢ Bac no BbNpoCcK OTHOCHO akayHTa/cMeTkaTa Bu. Bcsako nsnparteHo no Bac
€/IeKTPOHHO NUCMO unm SMS crobLieHue e ce cymTa 3a NoJIy4eHo, BegHara woM 6bae nsnpaTteHo.
OncTpnbyTopbT HE HOCKM OTFOBOPHOCT KbM Bac, ako nHdopmaumaTa He AOCTUrHe A0 Bac, Tbil KaTo He cTe
yBegoMuan OuctpmbyTtopa 3a npomMsHaTa B AaHHUTE Bu.

25. Kak ce obpaboTBaT MOUTE NNYHW OaHHWN?
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Hue cMe agMUHUCTPaATOPBLT Ha BawnTe ANYHM OaHHU, KOUTO M3MN0JI3BaMe 3a OTKPUBAHETO,
aAMUHUCTPUPAHETO M YNpaB/ieHNETO Ha BalwaTa cMeTKa, KakTo 1 3a NpefoCcTaBsHETO Ha naaTexHu ycnyru. C
HaCTOSALLOTO Ce CbrylacsiBaTe Aa MMaMe A0CTbM, Aa obpaboTBamMe 1M CbXpaHsiBaMe BCSKa UH(OPMaLVs, KOSTO
npenoctaBaTe Ha AucTtpmbyTopa, c uen aa Bu 6baaT npenocTtaBeHN NAATEXHW YCAYT UKW 32 U3MbJIHEHME Ha
ToBa criopasymeHune. JonbAHUTENHa NHPOPMaLmMs 0oTHOCHO obpaboTkaTa Ha BawnTe NMYHM faHHM OT
OunctpnbyTopa e HannYHa B JlekaapalnaTa 3a MOBEPUTENHOCT. MoXeTe fAa oTTermTe CbrjlacneTo cu 3a
obpaboTKa Ha Te3n OaHHW, KaTO 3aKpueTe CMeTKaTa CW.

26. Moxe v ga 0baaT NnpoMeHeHn HacToawmnTe ObWwKW yCcnosud?

Mo>xeM ga npoMeHUM Tesun Obuwm ycnosus, Kato AnctpmnbyTopbT By yBegomMmmn no enekTpoHHaTa nowia nanm no
Apyr OOroBOpeH HavYuH NOHe ABa Mecela Npean BAM3aHeTO B CUJla Ha NPOMEHNTE, C KOETO LLe ce npueme, 4ye
CTe CbrjlacHu C NpoMeHuTe. B cny4anm 4e He cTe CbriacHU C NPpOMeHNTe, e Heobxoanmmo fga ysenommTte
OnctpubyTopa npean CboTBETHUTE MPOMEHW Aa BAA3aT B cufa. B To3m cnyyvam OuctpmbyTopbT We HU
MHdopmMMpa 3a BaweTo Hecbrnacne c NpoMeHNTE N HMe He3abaBHO LEe 3akpueM BawaTa cmeTka. AKo
n3bepeTte fa 3akpmeTe cMeTKaTa CU NO TO3M HaYuH, HMe We ynbaHoMowmm AuctpnbyTopa ga Bun BbpHe
BCUYKN OCTaHanu cpeacTBa no BawaTa cMeTka 6e3nnaTHo.

AkTyasnHa Bepcust Ha ObLMTe YCI0BUS, KAKTO U BCUYKK U3BECTUS 3a ObAeLln NPOMEHU, Ca BUHArN AOCTbIMHM
Ha yebcanTta Ha OuctpmnbyTtopa. Heobxoaonmo e penoBHO Aa npoBepsiBaTe yebcanTa Ha AucTtpmnbyTopa n ceos
AKaYHT 3a Nogo0bHN N3BECTUSA U MPOMEHM.

27 B Kown cny4anm M3Mnoai3BaHETO Ha (UpMeHaTa rnJjaTexHa kapTa Visa u
KapToBaTa CMEeTKa MOXe [a bbae Bb3npendaTCcTBaHO?

B peokun cnyyYan Bb3MOXHOCTTA [la U3MN0N3BaTe CBOATA KapTa UM CMeTKa Moxe Aa Obe Bb3NpenaTcTBaHa,
HanpuMep NMpu N3BbLPLLIBAHETO Ha AENHOCTW Mo NOAAPDBXKKA Ha HalINTe cUMCTeMU. AKO TOBa Ce C/y4n, MoXXe Aa
He cTe B CbCTOsIHME Aa:

e 13MOJI3BaTE KapTaTa CM 3a MNJalllaHe Ha MOKYMKN WA TeraeHe Ha napu B 6poit Ha baHKoMmaT, u/unn
e npoBepuTe HBanaHca no BalwaTa cMeTKa u/unu ga noay4ynte MHPOpPMaLmMs 3a CKOPOLLIHUTe Bu
TpaH3aKUW.

B nonbaHeHne, nofobHO Ha Apyrv pasniawaTesHN KapTu, HUe 1 HaWnaT OnctpubyTop He MOXeM Aa
rapaHTMpame, Ye TbProBeubT Lie npuemMe BalwaTa KapTa, HATO Ye BCUYKM Bawimn TpaH3akuum we 6baaTt
noTBbpAeHN. ToBa MOXe [la Ce AbJ/IKW Ha rpeLlka Ha cucTemMaTa, 06CcToATeNCcTBa U3BbH HALLWUS KOHTPO Un
KOHTpoJsa Ha OucTpnbyTopa, 3aAb/KEeHMe 3a CNa3BaHe Ha 3aKOHOBUTE M HOPMATUBHUTE pa3nopenbun, KakTo u
nopaau npekpaTsaBaHe, orpaHMYaBaHe UM 3aKpMBaHe Ha cMeTKaTa By unm otkas na 6bae 3ameHeHa, B
CbOTBETCTBME C HacTosAWwmnTe 06K ycnosus.

28. KakBa e HallaTa OTroBOPHOCT?

B cny4ail Ha HEKOPEKTHO yAbpPXKaHe Ha cpeAcTBa OT BallaTa cMeTKa, H1Ue UK Mo Halle UCKaHe
AncTpubyTopbT, CE aHraXknpame a rm Bb3CTaHOBMM. AKO BMOC/IECTBME CE OKaXKe, Ye BbpHaTaTa CyMa B
NeNCTBUTENIHOCT e b1na yabp)XxaHa KOPEKTHO, € Bb3MOXXHO HME U, Mo Halle UcKaHe, OncTpnbyTopsT, Aa S
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npucnagHem oT HaJM4YHMA BanaHc No cmeTKaTa By, KaTo 3a ToBa e Bb3MOXHO fa Bu 6bae HauyncieHa u Takca.
AKO HAMaTe AOCTaTbYHO HaJIMYHW CpeacTBa, TpsbBa Aa 3ansaTuTe cymaTa, NocoYeHa oT AuctpubyTopa,
BeOHara csieq nonckBaHe.

HocuM OTroBOPHOCT M B C/ly4all, Ye Ca U3BbPLUEHN HEOTOPU3NPAHM TPaH3aKLUWUN cief OTNPaBeHO
yBeZloMsieHNe KbM JucTpubyTopa 3a 3aryba, kpaxba, KOMNpoMeTnpaHe NN Hepa3peLleHo N3MNoJi3BaHe Ha
BawaTa KapTa nam cMeTKa, 1 He CTe AelNCTBaJIn HEMPaBOMEPHO UKW B HapyLLUeHUe Ha HacToAawmuTe O6wm
yC/ioBUS.

Hue nnn HawmsT OucTpubyTop HE HOCUM OTrOBOPHOCT B C/IEAHUTE C/lyYau:

e KOraTo TbproBel, OTKa)ke ga npueme BawaTa KapTa;

e 3a NpeKkbCBaHe, HapyllaBaHe UM BJIOWAaBaHe Ha ycayraTta Hu, ycayraTta Ha OuctpubyTopa nnm Ha
YCNYruTe Ha TPeTU Inua, KOUTO Ca aHraXKMpaHu OT HacC U Hawmnsa OAnctpubyTop npu n3nbjHeHMe Ha
HawunTe 3a4b/IKEHUNS;

e Mpu 0TKa3 fa 6bae paspelleHa TpaH3akuus;
3a aHy/iMpaHe uau npeycrtaHoBsBaHE Ha U3MNOA3BaHETO Ha BalwlaTa KapTa uan cMeTKa;
3a 3arybu, nponsTuyalm oT HEBBb3IMOXXHOCTTa Aa M3MN0a3BaTe KapTaTa CM WM Aa NoayymTe 4oCTbn 40
cMeTKaTa CU nopaau HEN3NPABHOCTY;

e 33 KAaKBMTO U Oa € NMPeKn WM KOCBEHU WETW UK 3arybun, KoMTo MOXXe Aa NpeTbpnnTe, BKIIYUTENHO
3aryba Ha NpmMxoamn, HaKbpHABaHE Ha penyTauns, MMUOXK, MPONYyCHATN Bb3MOXHOCT WIN O4aKBaHU
cnecTaBaHWUS, B pe3ynTtaT Ha UANOCTHOTO B nam 4acTnYHoO U3nonssaHe nan HEBb3IMOXXHOCTTa Aa
n3nosi3BaTe CBOSAITa KapTa, MOBMAHOTO NpunoXkeHne, yebcanTa nam CMeTKa, UWin U3rnon3BaHeTo Ha
BawaTa KapTa nanm cMeTKa OT KOSATO 1 fla € TpeTa CTpaHa (0CBEH aKo 3aKOHBT He N3NCKBa OPYro);

e 33 KavyecTBoTO, 6€30MacHOCTTa, 3aKOHHOCTTa WM BCEKN OPYr aCMNeKT Ha CTOKUTE UIWN yCayruTe,
3aKyneHn c BawaTa KapTa; n

e BCSIKaKBM HeobmyanmHn n HenpeasngnmMm ob6CcToATENCTBa U3BBH HALWIMA KOHTPOJ M KOHTPOIa Ha
OuncTtpubyTopa, HE3aBUCUMO OT NpUYMHaTA.

Mpwn npegnaraHeTo Ha SMS ycnyrn OnctpubyTopbT HE HOCU OTFOBOPHOCT 3a n3rybeHun, 3abaBeHun nam
HepoCTaBeHN CbobuweHnsa. AncTpubyTopbT HE HOCU OTFOBOPHOCT 3@ KaKbBTO U @ € TEXHNYECKMN,
KOMMIOTBbPEH, UHTEPHET, TenedoHeH, KkabeseH, eNneKTpPoHeH, coPTyepeH, XxapAyepeH, CBbpP3aH C TpaHCMUCKS,
Bpb3Ka, yebcant nnam gpyru npobnemum ¢ 4ocTbna, KOUTO MOXe Oa nonpedaT Ha M3non3BaHeTo Ha SMS
ycnyruTe.

Hukos oT pa3nopenbute Ha HacToawKMTe OBLWIKM YCI0BMSA HE MOXXEe [a Ce M3MNoa3Ba 3a ocBoboxaaBaHe OT
OTrOBOPHOCT B C/ly4ail Ha CMBbPT WKW TeJIeCHa NoBpeaa, NPUYNHEHN OT HEBPEXXHOCT, N3MaMa Uin
npeaHaMepeHo n3onavyaBaHe Ha PaAKTU, KAKTO 1 OT BCSIKA YCTAaHOBEHA OT 3aKOHA OTrTrOBOPHOCT, KOATO He
MOXXe fa 6bae U3KJoYeHa UK NPOMEHEHA MO B3aUMHO CbrjlacMe Ha CTpaHuTe.

29. KakBU TakCK (pa3/iM4HM OT TakCcuTe B pa3fen 33) moratT da bbaat
Ha4YncaeHn?

AncTpnbyTopbT € Bb3MOXXHO [la HA4YMCAX Takca 3a 060CHOBaHW pasxoaun, KOUTO ca NoeTu npu
npeanpueMaHeTo Ha OeACTBUSA, HaCOYEHN KbM NpeKpaTaBaHe Ha U3MNoN3BaHeTO Ha KapTaTa UK CMeTKaTa u
Bb3CTAHOBSIBAHE Ha MapPWUYHM CyMU, ObJKMMW B pe3y/TaT Ha Baluim oencTeus, ako:

e USe U3MoJi3BaTe KapTaTa U cMeTKaTa HeobpoCbBECTHO 1 C Les U3MaMa;

e He m3nonseBaTe BalwaTa KapTa WK cMeTKa B CbOTBETCTBUE C HacToswmTe O6LWN YCNOBUS; N

e CTe nposBun rpyba HebpeXXHOCT, HanpMuMep KaTo He CTe CbXPaHSaBaInN CBOATa KapTa unu MNNH Kopa,
3alUTEHN NN KaTo HE CTe HU YBEZIOMU/IM CBOEBPEMEHHO, ako BallaTa kapTa e 6una nsrybeHa,



OTKpaZHaTa WM U3MNoJI3BaHa OT APYro JnLe, WK KOraTo A0CTbMNbT 10 CMeTKaTa Bu e bun
KOMMNpOMEeTUpaH.

Mpwn nogobHn obcToAaTeNCTBa HAMa Aa 6bAaT Bb3CTaHOBEHW CPeACTBa OT TPaH3aKUUM U HUE UK, NO Halle
nckaHe, AnctpubyTopbT, CM 3ana3BaMe NPaBoOTO Aa YAbPXUM OT CMeTKaTa B 06oCHOBaHKM pa3xoamn, KOMTO ca
MoeTun Npwu NpegnpueMaHeTo Ha AeNCTBMSA, HACOYEHU KbM MNpekpaTsaBaHe Ha M3M0JI3BaHETO Ha KapTaTa Win
CMeTKaTa Ha nJlaTe)xHaTa KapTa Visa n Bb3CTaHOBSIBaHe Ha NapuyHU CyMu, ObJDKMMN B pe3ynTaT Ha Bawwn
NencTBus.

B cnyyai 4ye He CTe M3N0Js3BasnN CBOSITa KapTa WM CMeTKa 3a He3aKoHHa AeNHOCT, He CTe NPosBUAN
Hebpe>XHOCT 1 cTe cna3Bann HacToawmTe OB YyCNOBUSA, MaKCMMaNHaTa CyMa, KOSTO MOXe Aa CTe
3a4b/DKEeHN da naaTuTe 3a HeoTopu3npaHa TpaH3aKuua B pesynaTaTt Ha unsrybeHa uam oTkpagHaTa KapTa uau
OaHHW, Npegn ga cte ysegomunm AuctpunbyTopa, e 50 espo.

Bb3MOXXHO € HMe Unu, Nno Hawe nckaHe, AuctpmbyTopbT, Aa HAYUCIMM U OOMBAHUTESIHM TaKCK, B Cllyval ye
ce Hajlara pbyHO Aa U3BbPLUNM AEACTBUS 3@ U3NBJHEHNE Ha NJaTeXxHa onepauuns UM ga kopurmpame
rpeLlka, HanpaBeHa B pe3y/aTaT Ha rpellka Uav nponyck oT Bawa cTpaHa.

30. N\mam v NpaBo Oa NpegocTaBa 4OCTbM 40 CBOATa CMETKa Ha TPeTwn CTPaHM
NOCTaBYMLLI?

Mo>keTe Aa pa3pellinTe Ha peryampaHn TpeTu CTpaHn AoCcTaBynum (HapudaHu no-gony , TCA") (BKAOYNTENHO
NOCTaBYULM Ha YCAyrv no npegocTaBsaHe Ha MHMOpPMaLINS 3@ CMETKN U AOCTaBYMLUM Ha YCIYTrU Mo NHUUMUpaHe
Ha MJalwaHns) 0OoCTbN A0 CMeTKaTa Ha BalwaTa nnaTexHa KapTa Visa 3a n3BbpLUBaHe Ha NiallaHus,
nosiy4aBaHe Ha nHdopMaLms 3a 6anaHC Mo CMETKM UK 3a NMPeauLLlHN TPaH3aKLUuN.

Mpeon poa 6vaoe pageHo cbrnacue Ha TCH, e Heobxoaommo aa:

(a) ce ybennte, 4e TCL e oTopM3npaHa 1 NpuTexaBa BCUYKN HEOOXoAMMU perynaTopHU paspeLleHuns;

(6) NnpoBepuMTE Ha KAaKBO HMBO Ha AOCTbM Ce CbrjlacsiBaTe, Kak Lie Ce U3Mnon3Ba cMeTKaTa By n fo kakBa
cTerneH BawwnTe gaHHM we 6bAAT CNOAENSHN C TPETU CTPaHU; 1

(B) ce 3ano3HaeTe C NpaBaTa W 3af4bJ/DKEHNsATa CU Mo crnopasyMeHneTo ¢ TCl, no-cneumanHo ¢ NpaBoTo CU Aa
OTTernmMTe CbriacneTo C1 3a A4OCTbN A0 BawaTa cmeTKa.

Mo>xxe oa OTKa)keM Aa pa3pewnm goctbn Ha TCL oo BawaTa cMeTKa, korato OnctpubyTopbT nogo3npa
HernpaBoOMEpPEeH UM HEOTOPU3UPAH AOCTbM.

Hue nnn Hawwmnat OuctpmnbyTop He ce siBiBaMe CTpaHa no Bawwn cnopasymernuns ¢ TCO n He HOCMM OTrOBOPHOCT
3a Te3n cnopasymMmeHus. B cboTBeTCTBME C BawnTe npasBa 3a Bb3CTaHOBSABaHE Ha CYMU CbIrJlaCHO HacToALWMNTE
O6Lwm ycnosus, HMe N Hawnat OnctpubyTop HE HOCUM OTIrOBOPHOCT 3a:

(a) 3arybu B pe3ynTaT Ha usnonssaHe Ha TCI v ckaoYBaHe Ha cnopa3ymeHune ¢ TCL; u
(6) nencTtBusTa, Nnpeanpuetn oT TCI BbB Bpb3Ka CbC CNMPaHE WK NpeKpaTsBaHe Ha U3M0JI3BaHEeTo Ha
TAXHaTa ycayra oT Balua cTpaHa UK 3a Bb3HMKHaAM 3arybu.

31. Mora nn ga NnpexeBbpaa MOUTe NnpasBa V¥ 3a4b/IKeHUd, CbrjlacHoO
HacToALMTe ODLWW yCnoBNdA?



HAaMaTe npaBo Oa NpexBbpaATe UK Bb3sarate Ha APYro Jinue npasata Win 3a4b/KeHNATa, KOUTO MOXe aa
nMaTe cbrnacHo HactosawmTe Obwn ycnosus, 6e3 npeaBapnTesHO MUCMEHO CbIrlacMe OT Halla CTpaHa nan ot
CTpaHa Ha Hawwua AncTtpnbyTop. Bb3Mo)XHO e Hne nnan Hawuat AuctpmnbyTop fa npexBbpsnM npasaTta 1
3a4b/KeHnsATa no HacTosawmTe O6LK yCI0BMSA Ha BCSAKO APYro JnLe No BCSAKO BpeMme, cjief KaTo Bu ysegomumm
3a ToBa ABa Meceua npeasapuTenHo. Npu nogobHu obcTtoAaTencTea, BawwnTte npaBa HaAMa ga 6baaT 3acerHaTu.

32. [pnnoXxnmo npaso

HacToswmnTte O6LM yCcnoBus e ce TbAKyBaT B CbOTBETCTBME CbC 3aKOHOAATEsICTBOTO Ha Penybnuka Jintea u
ce NoA4YMHABAT Ha M3KJKYNTENIHaTa lpUCONKLMA Ha cCbannmwaTa Ha Penybnunka JlnTtea.

33. KakBW TakCu U IMMUTK Ce npuiarat?

aKCUTe N IMMUTUTE Ca NocoYeHun Ha yebcanTta Ha AucTpmnbyTopa.

34 Kak Cca 3aluTeHn cpeacreaTta MU?

Mons, o6bpHeTe BHMMaHMeE, Ye naaTeXXHaTa KapTa Visa 3a liopnanyecku nmua n KaptoBaTa CMeTKa ca NMpoayKT
Ha eNeKTPOHHWN Napu U BbNPEKN, Ye HaLINTe OEeHOCTN ce perynumpaT oT LleHTpanHa 6aHka Ha JInTea, Te He ca
nokpuTn oT ®oHAa 3a rapaHTMpaHe Ha BsioroBeTe Ha Penybnuka Jliutea. Hue obadve Bu yBepsaBame, 4e BCUYKMU
rnosly4eHun oT Bac cpefcTBa ce CbXpaHsBaT B OTAE/IHa CMeTKa, Taka Ye Npu Masko BEPOATHUSA Cyval Ha
HennaTexxocnocobHocT Ha "Finansinés paslaugos Contis" UAB BawunTte cpeacTBa we 6baaT 3aWmMTeHn cpewy
B3EMaHNA Ha KPeauTopwu.

O6LLM YC/I0BMSA 3a CMETKA KbM NNaTeXXHa KapTa Visa (BannaHa go 01.08.2023)
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