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[lonydyaBaHe Ha naallaHnga ypes
OnepaTopu

OCHOBHW MOHATNA

FeHepanHo cnopasymMmeHue - [eHepasiHO cropasyMeHue 3a NaaTtexHn yaiyr, YANTO YCI0BKS ce npuaarat 3a
Twproseua.

onepaTop - CTOMAHCKM Cy6eKT, NPeAoCTaBsALL, e/1eKTPOHHM KOMYHUKALMOHHW YCYT N MPUTEXaBaLl, MOAXOASLL, TNLLEH3
3a U3BbpPLUBaHE Ha Ta3u AeNHOCT, B CbOTBETCTBUE C MPUIOXMMOTO 3aKOHOAATENCTBO B AbpKaBaTa Ha OnepaTtopa.
CNUCBHKBT Ha onepaTopuTe, U3M0M3BaHM OT Paysera 3a MpeAoCcTaBsiHe Ha YCIyri, ce Hamupa Ha VIHTepHeT cTpaHuuaTta
Ha cucTemarTa.

Tobprosew - KnveHT Ha cucTemara Paysera, KOWTO Npojasa CTOKM W YCIYri, U3NON3BaKN eiHa UAW rnoseye yCayrm 3a
nony4yasaHe Ha njawaHuns 3a Tbprosuy, nocoyeHn B Cncremara v npegocraseHun ot Paysera.

(*YTouHeHwe: KoraTto pasnopezbuTte Ha leHepasHOTO CropasyMeHme 3a NNaTexHW yCayru ce npuaarat 3a BCUYKN
KnneHTtn - kakTo Thprosuw, Taka n Apyrn KnneHtun, ce nsnonssa TepMmnHbT "KaveHT", a koraTo pasnopeaouTte Ha
eHepasHOTO CriopasyMeHume 3a NnaaTexXHW yCIyru ce rnpuaarat camo 3a Tbprosuu, ce 13non3sa TepMUHBLT "Tbproeew”).

KynyBau - nnateubT W/UAN KPaNHUST NonyyvaTen Ha NpesocTaBsaHuUTe YCIyri U CTOKUTE, NpogaBaHu oT TbproeeLa,
nonssawy, Cnuctemata 3a nosyvaBaHe Ha NaaLlaHs.

MpoeKT - NoAPO6HO OMNMCaHWe Ha CTOKUTE U/UAN YCNyrnTe, NpeAocTaBsaHu OT TbproeeLua 3a LesinTe Ha nosayyvyaBaHe Ha
nnawaHusa ot KynysaumTe 3a CTOKU WUAW YCIYTW, NPesocTaBAHN UM OT TbproeeLa, Ypes MeToanTe, NoCoYeHN B
Cucremarta.

KniouoBa Ayma - yHuKanHa KoMBrHauUmsa oT 6ykBu 1 Lndpw, nanparteHa oT Kynysaya 40 KpaTbk HOMep, 3a Aa 6bae
nony4yeHa KOHKpPeTHa ycyra unm npogykT oT TbproeeLa.

Tapuda - KOHKpeTHa LeHa 3a egHo SMS cbobLueHme, NoBMKBaHE M Bpb3ka KbM WAP yeb caliT.

KpaTbK HoMep - TefledOHeH HOMep, KOTO NpuHaanexu Ha Onepatopa 1 KOWTo n3nonssat KynysauunTe, 3a ga nnaTat
3a CTOKUTe 1 ycnyruTe Ha Thpro.eLa.
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ObLWM pasnopeadu

1. Ycnyrata 3a nony4yaBaHe Ha naallaHus ypes Onepatopu e npejHasHadeHa 3a TbprosLuy 1 No3BosIsBa Ha TbprosuuTe
Aa Nnony4asart naalaHuns ot KyrnyBauu upes yciyruTte, npegnaraHi ot Onepatopu - SMS cbobLyeHns n WAP nnaluaHus.

2. Mpwu n3nonsBaHe Ha Tasu yciyra 3a TbproBLuMTe ca NPUAOKUMY BCUYKM pasnopeabun Ha FeHepanHoTo crnopasyMeHuve
N ZOMbAHUTENHUTE YCNOBUS, 3aNerHany B ToBa lonbaHeHve. TepMUHUTE B TOBa [lonb/IHEHME Ce U3MON3BaT B CMUCHAA,
nocoyeH B FeHepasHOTO CriopasyMeHMe.

3. CneundukaTa Ha NoslydaBaHe Ha nnallaHus upes Onepatopu e, ye KynyBaubT nnatla Ha OnepaTtopa 3a CTOKU U
ycnyru, npeAoctaBsHY OT TbproseLa, HO MapuTe, KOUTO NpUHaAaexar Ha Teproseua, ce naawar ot Paysera.

4. 3a fa 13non3Ba Tasm ycnyra, TbproBeLbT TpsibBa Aa NpeAocTaBy cBosi MpoekT Ha Paysera, Kako 1 Apyru JOKYMEHTH,
M3ncKBaHW OT Paysera.

5. Paysera 1Ma npaBo Aa oTKaxe Aa NoTBbpan MpoekTa 1 Aa NpeAoCcTaBu yciyraTta Ha Tbproseua 6e3 HMKaKBO
obsiIcCHeHne.

6. Ycnyrata ce npefocTaBg, csie kaTo Paysera notBbpau [poekTa Ha Tbproseua v TbproBeubT N3BLPLUV UHTErpaumsaTa
B CbOTBETCTBME C MHCTPYKLUMUTE 3a MHTerpaums, npejocraBeHn ot Paysera.

9. Ako T'pr'OBeLl,bT e rpnagn4ecko anue, C NnpnemMaHeTo Ha ya1o0B/MATa Ha TOBd JonbnHeHne npeactaBadaBalnNAT
prroseu,a NnoTBbpPXAaBa, 4ve TOW/TH pa3nonara ¢ BCU4YKK HeO6XOAI/IMI/I npaBoOMOLLN4A, 3a 4a NOPBbYa Ta3n ycayra ot
MMETO Ha npPpnAnN4YeCckKoTO anue.

LleHn 1 nnatexHa npoueaypa

8. LleHuTe 3a noJsiy4aBaHe Ha MnallaHns Ypes ornepaTopuTe 1 CPOKOBETE 3a MNaLlaHe rno Abp>XXasBu ca MOCOYEHN TyK.
TbproeeubT NOTBBPXAABA, Ye Ce e 3ano3Han BHUMAaTe/IHO U B AeTalinu C LieHUTe 1 YCI0BMATa 3a NojlyvaBaHe Ha
NAaLaHus, NapuyHM NPEBOAN, KaKTO 1 C BCUYKW YCNyrn Ha Paysera, KOMTO ca MPUIOXKMMM 38 HEro 1 ca OT 3HayeHue 3a
Twproseua.

9. PasnnallaHeTo Mexay Paysera 1 TbproseLa ce N3BbpLUBA B CbOTBETCTBME C AAHHUTE 33 NpeA0CTaBeHNUTE YCayri,
nogageHu ot Onepatopute. KoopAanHaLmaTa Ha CbOTBETCTBMETO Ha AaHHUWTE Ce M3BBbPLLBA e4HOCTPAHHO OT Paysera.
AKO JaHHUTe, NpegocTaBeHn oT OnepaTtopuTe B MeceyeH OTYeT, ce pa3nyaBaT OT AaHHWTe, KOUTO ca NPeAoCTaBAHN
npes Mecela, KpaiHaTta cyma Le 6bAe NpensyncieHa B CbOTBETCTBME C MecevHMsa oTHeT Ha OnepatopuTe. Paysera
06pblila BHMaHWe, Ye TakMBa HeCbOTBETCTBUS B JaHHUTE (0CO6eHO Ha cymuTe, nnateHn ot KynyBaumnTe Ha
OnepaTopuTe) MOXe Aa Bb3HMKHAT He Mo BMHA Ha Paysera, a mopaam HAKOW TeEXHNYEeCKN Hen3npaBHOCTU UK
HenaaTeXocrnocobHOCT Ha aboHaTuTe Ha OnepaTtopa (buna e n3non3BaHa otkpagHaTa SIM kapTa, aboHaT He e NnaTUA Ha
OnepaTopa W T.H.), KakTo 1 MO APYrv NpUYnHN. Paysera He moema OTrOBOPHOCT 3@ NOA06HN HECHLOTBETCTBUS, HO ce
aHraxupa, ako e Bb3MOXHO, Aa OTKpMe UCTUHCKaTa NpUYMHa 3a HeCbOTBETCTBMATA.

10. Paysera n3nnalla cpeAcTBaTa, KOUTO NpUHaAnexaT Ha MNpojaBaya, camo ako Paysera nony4ym CbOTBETHOTO MaallaHe
ot OnepatopuTte n/vnm NMocpeaHNLMTE, KOUTO UMAT 3a4b/IKEHMETO Aa NPeXBbLPAST KbM Paysera cpeacTsa, NonyyYeHn ot
Onepatopute. CpeAcTBaTa, KOUTO NpUHaANexaT Ha MNpoAaBaya, ce M3MNNaLaT NPONOPLIMOHANHO Ha CyMaTa, Nojly4eHa oT
Paysera oT OnepaTopuTe U/Man NocpeaHnLmTe.

11. Ako dakTypaTta Ha OnepaTopa e pa3nNnyHa oT ¢akTypaTa 3a NPesXofHNS Nepuos, ocurypeHa ot Cuctemarta, gaHHUTe,
npegoctaBeHn oT OnepaTtopa, ce cCHUTAT 3a KOpeKTHUTE. AKO Npeaun NpeAocTaBsHe Ha TakaBa nHGopmaums ot
OnepaTopa, Paysera Beye e n3BbpLIMAA NNALLAHUA B NON3a Ha TbproeeLa 1 ciej npepasrnexiaHeTo Ha
nHdopmauymsaTa ot Onepatopa CTaHe BUAHO, Ye 4acT OT n3nsiaTteHaTta cyma Tpsibea ga 6bje Bb3CTaHOBeHa, Paysera nma
npaBso 4a NpucnagHe 1 oTrnuLle Te3n CpeAcTBa OT Paysera cMeTkaTa Ha Tbproseua. AKO cpefcTeaTa rno Paysera cMeTkaTa
Ha Tbpro.eLa He ca JOCTaTbYHM 3@ NOKPMBAHE Ha OCTaHanaTa 4YacT OT CymaTa 3a Bb3CTaHOBsABaHe, TbproeeLbT TPsi6Ba
JAa BbpHe cymaTta Ha Paysera B cpoK oT 7 (ceagemM) KaneHAapHW AHW.
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12. Paysera 13BbpLUBa NAallaHMs KbM TbproseLia B CbOTBETCTBUE C reHepupaHnTe GakTypy B paMKUTE Ha CPoKa,
onpegeneH 3a Bcsika AbpXKaBa, OT KOATO Ca MoJlyYeHI MallaHns (CpOKoBeTe Ca MOCOYEHM 3a BCSKa AbpXKaBa 1 MOXe a
ce BUASAT A0 K/IOYOBUTE AyMU U MPOLLEHTUTE Ha NnaLlaHe Tyk).

13. Paysera 3aBepsiBa CbC CyMUTe, KOUTO NpUHaAnexat Ha TbproseLia, Paysera cmeTkaTta Ha TbproseLa, OTKpuTa B
CbOTBETCTBME C YC/IOBUATA Ha [eHepanHOTO criopasymeHue.

14. CTpaHWTe ce CbrnacsBaT, Ye Npu U3MbHEHME Ha YCI0BUSTA 3a NaLlaHe Ha CPeACTBa, U3bpaHu oT TbproseLa B
akayHTa, Paysera aBTOMaTU4YHO LLe reHepupa akTypa 3a CymaTa, KoaTo TpabBa Aa 6bje nnaTeHa v Lie s Kaun B akayHTa
Ha TbproseLa. Korato TbproBeubT B/e3e B CBOS akayHT, TOW/T TpsbBa Aa BbBeje cepusita 1 HoMepa Ha dakTyparTa.
TbproBeLbT ce 3a4b/XaBa a pa3neyatsa Te3n GakTypu 1 4a v BKIKOUM B CBOETO CHETOBOACTBO.

15. AKo B CpoK OT 15 (meTHajeceT) AHW OT AaTaTa Ha yBeAoM/eHNeTo KbM ThproseLia 3a reHepmpaHata ¢bakTypa,
TbproBeubT He MOMbJHN CepusTa U HoMepa Ha dakTypaTa, CncTemara Lie U3Moa3Ba cepus U HoMep No noapasbupaHe,
ocurypeH ot Cucremarta.

16. Ako OnepatopuTe He naatat AAC, Paysera aBToMaTnuHoO reHepupa A4C dakTypa, B KoATo e nocodeH AAC. B To3m
cny4ari, ako nma reHepupana A4C daktypa ¢ nocoueH AAC, nnateH oT Paysera, lNpojgaBayubT Tps6Ba N0 NOAXOAALL
Ha4YVH Ja Aeknapuvpa v Aa niatu gaHbka gobaBeHa CTOMHOCT.

3aAb/IXeHVa Ha TbproeeLa

17. B AkayHTa TbproBeLbT n3bupa KpaTbk HoMep, npegocTaBeH oT CucTemara, KOMTO Le ce nonssa oT KynysauunTe 3a
MOBUKBaHWS NN CbOBLLIEHMS 3a 3an/1allaHe Ha CTOKUTe UK ycayruTe Ha ThproeeLa. ThbproeeLbT MoXe Ja nsbepe u
yebcaiT, kbaeTo KynyBaumTe MoraT a BAMU3aT 1 Aa NAallaTt v noay4YasaT NPoAyKTUTE UAW yCIyrTe Ha TbproseLa.

18. TbproseybT Ce 3af4b/KaBa fa npegoctasy Ha KynyBauunTe TOYHU U KOPEKTHU KPaTKM HOMepPa, NoAajeHn Ha
Twproseua ot Paysera.

19. TbproseubT Ce 3a4b/XKaBa fa CU CbTPYAHMYM € KynyBauunTe No NoAXOAALL, HAUMH 1 Aa UM NpeAocTass nHopmMauns,
KaKTO 1 Aa M yBeJOoMU 3a CTOKUTE U ycayrmTe Ha TbproeeLa, KOUTo Te ca nopbYanu Ypes SMS cbobLeHusa nnm apyrm
HaYMHW.

20. TeproBeuUbT rapaHTMpa, Ye TOW/Ta HAMA Ja Cb3gasa Knouosu gyMn, MAEHTUYHN U CXOAHW Ha Te3K, U3M0A3BaHN
OT ApYrv NoNynspHN NHTepHeT CTpaHWLM 3@ e4HN 1 CbLLUM KPaTKnM Kogose. bposaTt Ha SMS cbobLieHmsTa ¢ onpejeneHa
KntouoBa gyma, nosyveHa no norpeLuka, He Tpabea Aa Hageuwasa 20% oT BCUYKM nonyyeHn SMS cbobLueHus. B
NPOTUBEH C/y4ali ce cunTa, Ye KnrouosaTa gymMa e TBbpAe NogobHa 1 TbproseLbT ce 3a4b/KaBa Aa A MPOMeHN
He3abaBHO. AKO TbproBeLbT He MPOMEHW K/1OYOBaTa AymMa B paMKuTe Ha 14 (YeTupuHageceT) AHW, Cnes KaTo
TbproeeubT e 61 yBeAOMEH MO e/1eKTPOHHA MOoLLa 3a HeobXoANMMOCTTa 3a NpoMsiHa Ha KntovoBaTa gyma, Paysera e
npeycTaHoBY NMpefoCTaBAHETO Ha ycyrata Ha TbproseLa, Jokato TbproeseLbT He NpoMeHn Kntovosara gyma.

21. OnpegeneHun Knouosy gymMu Liie 6bAaT akTUBMPAHW CaMo Cfief KaTo Ce M3BbpLUKM nMpoLuedypaTta no npoBepka Ha
Tbproseua nam KnroyosaTa gyMa Unu cneg onpegeneH nepuog ot speme. Cncremara ysegomMaBa TbproeeLa 3a
HeobXoAMMOCTTa Zia Ce M3BBLPLUM NMpoLesypaTa No NpoBepka 1an 3a Nneproja oT BpeMe, He0bX0oA MM 3a akTUBMpPaHe Ha
KntouoBarta gyma.

22. Cb3saBaHeTo Ha onpegeneHu KnoyoBm AyMy MOXe Ja ce TakCyBa AonbaHuUTeNnHo. Cuctemata yBegomMsiBa TbproseLa
3a NPUAOXKNMUTE ZOMBAHUTENHN TAaKCU U LiEHW.

23. TbproBeubT ce 3a4b/XKaBa Aa NpefocTaBn Ha Paysera MpoekTa 1 onmncaHne Ha yciyruTe 3a Besika Kntoyosa gyma Ha
NpUeMNB e3nK 1 Ha odULIMANHUA e31K Ha AbpPXKaBaTa, B KOATO LLe Ce 13Mnos3Ba. TakoBa onuncaHue Tpsibea aa 6bae
npeAoCTaBeHo OT ONMcaHMeTo Ha MNpoekTa Npean Cb3aaBaHeTo Ha KitouoBa Ayma. AKo KNMEHTBT He NpejocTaBn
onuncaHue Ha ycnyraTta, KntoyoBaTa fyma HsiMa Aa 6bae Cb3AaZeHa Uy akTUBMpaHa UK e 6bae npeMaxHaTa B KpaTbK
nepuroz oT Bpeme.

24, TbproeeLbT rapaHTLPa, Ye TON/TA We CbXpaHsaBa MHPOpMaLMaTa 3a NpeAocTaBsHe Ha CBOUTe YCIyrn 1 npojaxba
Ha CTOKW. TbproeeubT LWe NpejocTaBn Ha Paysera usanaTta MHopMaLms, ¢ KOSTO TOW/TA pasnosara 3a MACcToTO U BUAA
Ha ycnyra unu NpoaykT, 3akyneH oT Kynysaya ypes n3npatiaHe Ha KOHKpeTHO SMS cbobLueHne, TelepOoHHO obaxaaHe
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nnn cebp3saHe kbM WAP cTpaHuuata, npejoctaseHa oT Paysera 1 nosyyeHa ot TbproseLa, U3BbPLUEHN He MOo-PaHo oT
6 (LecT) mecella Npeau AaTaTa Ha NojlydaBaHe Ha 3asiBkaTta. Ta3n MHpopMaumsa Le 6bje NpefocTaBeHa Nnpu 3asBka oT
Paysera no enekTpoOHHaTa MoLLa He NO-KbCHO OT 1 (eAnH) paboTeH JeH.

25. Mo cbobpaxeHNs 3a CUTYPHOCT KbM eAMH MOBUAeH HOMep ce Npuara onpejeneH MeceyeH AVMUT. AKO TINMUTBT
6bje NpeBuLLeH, yoyrata HamMa Aa 6be npegocTtaBsHa Ha KynyBaya 1 ThbproeeubT HAMA A4a NOlyyn niaLlaHeTo.
CrcTemaTta aBTOMaTUYHO yBeZoMsABa TbproBeLa 3a KpUTUYHATA TOYKA U 3a CaMus IMMUT, 4OCTUTHAT oT KynyBaua, upes
eNleKTPOoHHa MoLLa UK No APYr Ha4MH, MOCOYeH B akayHTa Ha TbproseLa.

Bb3CTaHOBABaHe Ha CyMy

26. Ako Paysera nonyum n3sectme ot OnepaTtopa 3a M3MamMHU AelicTBurs Ha KynyBaunTte, SMS cb0obLeHMs, NOBNUKBaHWA
WAKn AaHHK 3a BAn3aHe B WAP yeb cTpaHuuy, NpuynHaTa, Mopajun KoeTo e U3npaTeHo yBeJoMIeHNETo, We 6bae
aHynuMpaHa. TbproeeuwbT LWe 6bAe yBeJOMeH 3a TOBa U CPe/CTBATa, ako TakvBa Beye ca bunun nsnnateHn Ha Teproseeua,
e 6bAaT yabpXKaHW OT Paysera cMeTKaTa Uan npucnagHaTi OT HOBOMOYyYeHW NpUXoan He3abasBHo, cieg KkaTo Paysera
Nnoayyn n3BecTtrie 3a 0TMAHA. AKO pasMepbT Ha CpeAcTBaTta e HeJoCTaTbyeH, ThbproeeubT Ce 3a4b/KaBa Ja v
Bb3CTAHOBW B CPOK OT 7 (ceseM) KaneH[apHW AHW.

27. Ako TeproBeubT Noay4dn SMS cbobLyeHre no rpeluka Ha KynyBada (4pes BbBeXjaHe Ha rpeluHa Knouosa gyma) v
TbproeeLbT He MOXe Ja NpeAocTaBu ycayraTa Ha Kynysauya nopaaw rpeluHus ¢opmat Ha SMS cbobLieHmneTo, Nnogo6Ho
SMS cbobLeHre ce aHynnpa 1 ycnyrata no SMS cbobLieHmneTo ce npegoctasda Ha KynysBaya unu ueHaTa Ha SMS
CbO6LLEHNETO Ce MoKpMBa OT Paysera, ako € Bb3MOXHO.

TexHnyecka NHTErPaUlA Ha YCIyrnTe

28. Npw nonssaHe Ha yc/yraTa 3a rnoJjiydaBaHe Ha nnawaHusa ypes Onepatopu, TbproeeubT Ce 3a4b/XKaBa Ja CBbpXxe
CBOSITa CUCTEMaA C Ta3u Ha Paysera, B CbOTBETCTBME C MHCTPYKLMNTE, MpedocTaBeHun OT Paysera Tyk. (ako
bYHKUMOHMPaHeTO Ha ycayraTa e CBbp3aHo C yCIyry, aBToMaTUYHO NpeniaraHu B onpejeneHa cuctema, Hanpumep 3a
pagvioCcTaHUMK, KOUTO Aa NOayYaBaT 3aaBKW WM NO34PaB/ieHVs, CBbP3BaHETO Ha CUCTEMA He e 3a4b/DKUTENHO).

29. TbproBeubT pasbupa 1 ce CbrnacsaBa, Ye HenpaBUaHATa NHTErpaLms Moxe Ja NpeamnsBrKa A0MbAHUTENHN
HaToBapBaHWsA Ha C1ucTemaTa, KOUTO He ca XenaTenHn 1 NpueManBm, 3aTosa TO/TA TpsabBa Aa rapaHTMpa TOYHOTO
(CbrnacHoO VHCTPYKLMUTE) N3NbAHEHNE Ha NHTerpaumsaTa.

30. Paysera Moxe Aa NPOMeHU peLUeHNEeTo 3a TeXHMYecKa MHTerpaumsa Ha ycnyrn 6e3 orpaHu4eHunst U No BCAKO Bpeme.
YBeAOMNEHNETO 3@ KAaKBUTO U Aa e MPOMEHWU, KOUTO U3MCKBAT KopekLmn B copTyepa Ha Tbproselia, Cce N3BbpLLBA Hall-
Manko 90 (aeBeTaeceT) 4HM NpejBapuTenHo. TbproBeLbT pa3bupa, ve cneg kato Paysera npomeHn VHCTpyKUnmnTe 3a
nHTerpauvsa n nnbopmmpa TbproseLa, TbproBeLbT OT CBOS CTpaHa TpsAbBa fa akTyann3vpa Bpb3kaTa Ha cucTeMuTe 3a
CBOS CMeTKa U Hal-KbCHO B paMkuTe Ha 90 (AeBeTAeceT) AHW OT AaTaTa Ha yBeAoMAeHNeTo. HeobxoanmMmTe NpoMeHmn oT
CTpaHa Ha Tbpro.eLa ce M3BBLPLLBAT 38 CMeTKa Ha TbproseLa.

[TOTBBPXAEHWA 1 CMOPa3yMeHUs Ha CTpaHuTe

31. PeructpaumsaTta Ha TbproeeLa B CrcTeMaTa 03Ha4aBa HeroBOTO/HENHOTO MNOTBbPXAEHME 1 FapaHLns KbM
KynyBauuTe, Ye Npm NpejocTaBaHETO Ha yCIyrn 1 Npodaxoba Ha cTokM Ha KynyBaum TbproeeubT Le feiAcTBa YeCTHO U
Mo TaKkbB HaUMH, Ye Aa OTroBaps Ha NHTepecuTe Ha Paysera, Tbproseua 1 Kynysada. TbproseLbT CbLLO Ce aHraxmpa Aa
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npegocrtaBa yaiyrin n Aa npogaBa CTOKM Ha KyﬂyBa‘-WlTe KOPEeKTHO, HaBpeMe N KadeCTBEHO.

32. TbproBeLubT rapaHTLpPa, Ye BCUYKWN AeNCTBUS Ha ThproeeLa, CBbp3aHu € U3MbAHeHNeTo Ha CropasyMeHNeTo, KakTo
N NpoJaseHnTe CTOKW W/ YCIyr, MPeAoCTaBsiH OT Hero/Hes, Le 6b4aT CbobpaseHn CbC 3aKOHOAATE/ICTBOTO Ha
Peny6navka /InTBa n Abp>aBaTa, KbeTo CTOKUTE ce MPoJaBaT 1 ce NpejocTaBaAT ycayrmTe. Bcsika oTroBopHOCT 3a
NnocneACcTBMSATA, MPOU3TMYALLM OT HECMNAa3BaHETO Ha Te3U 3a4b/IXKEeHNs, ce HocK OT Tbproeewa.

33. lMNpu NpesocTaBsHe Ha ycayraTta, NocoYeHa B HacTosiLoTo JlonbaHeHWe, Paysera He HOCK OTFOBOPHOCT 3a
NpoAaseHVTe CTOKN U/UNWN YCyrinTe, NpeAocTaBeHn oT Tbprosewa, 1 NoCIeACTBUATA, NPOM3TMYALLM OT Npoax6baTa Ha
CTOKM W/VIN NPeAOCTaBAHETO Ha ycnyru. Paysera CbLLO He rapaHTMpa, Ye gpyrata cTpaHa Mo TPaH3aKuMATa, Cb3jajeHa
oT Tbproseua (Kynysaya), LLie N3MbAHM TpaH3akumaTa (HanprvMep KoraTo 3a 3aBbplLUBaHe Ha TPaH3aKUKMsATa TpsibBa a
ce N3BbPLUBAT APYr AelACTBIS, OCBEH 3aM1allaHeTo Ha CTOKM UK yaiyri). Paysera CbLLO Taka He rapaHTupa
camMoNMYHOCTTa Ha Kynysaya.

34. CtpaHuTe (TbproBeLbT 1 Paysera) ce 3agb/mkaBaT Aa rapaHTMpaT NPaBUAHOTO NpUaaraHe Ha OpraHV3aunoHHUTE U
TeXHNYeCKMTe CPeACTBa, MpejHa3HaueH) 3a 3aLlMTa Ha IMYHKTE JaHHW Ha KynyBaunTe OT Cly4ailHO UAK He3aKoHHO
YHULLIOXaBaHe, NoAMSIHA, Pa3KpVBaHe UK APYro He3aKOHHO 06paboTBaHe, KaKTo € YCTaHOBEHO OT MPUIOXMMUTE
npaBHW aKkToBe.

35. CrpaHuTe (ThproBeubT 1 Paysera) ce aHraxupar Aa rapaHTMpaT NoBepuTeNHOCTTa Ha IMYHUTE JaHHW Ha
Kynysauure.

36. lInyHnTe gaHHW Ha KynyBadunTe, KaTo naaTyw, ce 06paboTeBaTt CbrNacHO U3MCKBaHWATA Ha 3aKOHa 3a npaBHaTa
3alLMTa Ha AMYHUTE AaHHW Ha Peny6nuka Jintea n O6LWma pernameHT 3a 3allmTa Ha AaHHUTe Ha EC. MpuHumnuTte 3a
06paboTKa Ha NNYHW JaHHW Ca pernaMmeHTUpaHn ot [leknapauusaTta 3a NoBepuUTENHOCT.

37. Mi3non3Baliku ycnyrte Ha Paysera 3a 6usHec nav npodecnoHanHu Lenu, ce npenopbyBa TbproBeLbT Ja NOCTaBU
"ETMKeT 3a Ka4eCTBO 1 HajeXAHOCT" Ha yebcaiTa Ha TbproBeLia No BpeMe Ha nepuoja Ha BaNUAHOCT Ha
CnopasymeHneTo, 3ae4H0 ¢ npenpaTka kbM Cnucremara, ciefBankn yKasaHUATa, JaZeHn TyK.

38. Paysera ocurypsiBa Ha TbproBeva, nonsBal Paysera ycnyru 3a 613Hec 1 npopecnoHanHn HyXan (Lenn),
Bb3MOXHOCT 6e3Mn/1aTHO 4a pekiamMmupa onucaHusa Ha TeproeeLa, NnpeanaraHuTe yoiyr 1 NpojaBaHUTe OT Hero/Hes
cTokn B CucTemarta npes nepmoja Ha BanuaHoCT Ha Cnopa3symMmeHuneTo. Paysera nma npaBo ja U3Tpue nogobHN pekiamum
oT CucTemara 6e3 oTAenHo npegynpexzaeHve 1 6e3 ga nocoysa NPUYMHK 3a TOBa.

39. TbproBeLbT Cce Cbr/lacsaiBa HEroBOTO /I0M0 U OMNUCaHWE Ha YyCyrnTe n/uam cToknTe Ja 6bAaTt nokasaHu B CuctemarTa.
Paysera 1viMa NpaBo fa n3Tpme ToBa onncaHune ot CnuctemaTa 6e3 oTAenHO NpejynpexaeHre n 6e3 fa noco4sa NPUUNHN
3a TOBa 3a/1M4aBaHe.

39. TeproBeuUbT TpsAbBa B pamkuTe Ha 5 (neT) paboTHU AHKM aa nHbopmMurpa Paysera 3a KakBUTO U Aa 6110 NPOMeEHH,
BKIHOUMTENHO MHPOPMaLMS, CBbP3aHa CbC 3aKOHOBMSA CTaTyC Ha Thproeeua (pUANYeCcKoTOo inLe, MPeacTaBAsgBaHO OT
Hero), Tuna AeMHOCT, yNMbIHOMOLLEeHUTEe fIMLa C NPaBo Ha NOANUC (N1La, KOUTO MOraT BaZNMAHO Aa 3ajb/KasaT
Tbprosewua) 1 Apyra MHGopMaLms, KOATO MOXKe 3HaUUTENHO Aa NOBANSE U3MbJHEHNETO Ha FeHepanHOTO CrnopasymeHue
1 ToBa [lonbHeHVe. TbprosBeubT € OTTOBOPEH 38 BCUYKM MOC/IEACTBUS, MPOU3TUYALLY OT HENPAaBWUIHO U3MbJHEHNE Ha
Te3u 3a4b/IKEHNSA U NPU HeCBOEBPEMEHHOTO NpeAoCcTaBsHe Ha ropecnomMeHaTaTa nHopmMaums.

9. 3abpaHeHn 4enHoCTU

41.3abpaHeHunTe AeHOCTM Ca NOCOYeHM B pa3gen 9 Ha NeHepanHOTO cnopasymeHue.

42. KoraTo nprema nnaiaHms upes SMS cbobLueHus, TbproeeLbT CbLLLO Taka HAMa Npaso ja:
42.1. noco4Ba HeKOpPeKTHa LieHa Ha SMS cbobLueHe nnm aa He 1 NocoYBa N306LL0;

42.2. peknamunpa, nonssaikn SPAM (HanpvmMep nsnpallaHe Ha roaaMo Kom4vecTso nmelrinn, skype n ICQ cbobLueHus
VAN JPYrv MHTEPHEeT CpeAcTBa 3@ KOMYHUKaLNS).


https://www.paysera.com/v2/bg-ES/dogovori/deklaracia-za-poveritelnost
https://www.paysera.com/v2/bg-ES/etiket-za-kachestvo

43. TbproBeLbT e ANbXEH Ja ce yBepy 1 yA0CTOBEPSIBA, Ye NPeLoCTaBsHUTE YCNyri / NpojaBaHnTe OT HEro CTOKM
OTroBapsiT Ha 1 He HapyLLaBaT 3aKOHOZATE/ICTBOTO Ha CbOTBETHATA AbpKaBa, KbAETO YC/IyriTe ce NPesoCTaBsaT/CTOKATE
ce Npozagar.

44. Ako cTaHe BUAHO, Ye TbproBeLbT He e U3MbHWUA UAN e HapyLUWA OrpaHNYeHrATa 33 U3BbpPLUIBaHE Ha 3abpaHeHy
AeHOCTW, NocoyeHn B lonbHEHMETO, UM HeroBaTta AeHOCT He 0TroBaps Ha/e HapyLUMIa 3aKOHOAATeICTBOTO Ha
AaZleHa AbpxKaBa 1 Mopaau Tasun npuynHa Paysera e npeTbpnsia 3arybu (Hanpumep 61n ca HanoxeHu rnobu,
HeobxoAMMU ca 61N 0bACHeHWS, MpekpaTeHo e cnopasymMeHue c onepaTtop), Paysera 1Ma npaBo Aa npucnagHe no
cobcTBEHa BOMIA OT cMeTKaTa Ha ThproseLia BCUUKM Pa3X0oAW 1 3arybu, MOHECeHN B pe3ynTaT Ha TakoBa HapyLUeHre Ha
TbproseLa, 3a KOETO TbProBeLbT 4aBa CBOETO HEOTMEHNMO Cbriacue B ToBa Jomb/iHeHMe. AKO HsiMa JOCTaTbUHO
cpeAcTBa Mo cMeTkaTa Ha Tbpro.eLa 3a MOKpMBaHe Ha pa3xoaunTe, TbproBeLbT ce 3a4b/KaBa He3abaBHO Aa NpeBeje
cymaTa Ha NnoHeceHuTe 3arybu, mocoyeHa ot Paysera, no cMeTka, ykasaHa oT Paysera.

MHDOPMaLMS 3@ HEV3MPaBHOCTY

45. Paysera yBegomMsBa KnneHTa npeABapuTenHO B CbOTBETCTBME C NpoLeaypaTa, npessrjeHa B FTeHepasHoOTo
crnopasyMeHue, 3a U3BeCTHW 1 MOTeHLMANHW TeXHNYECKN Hen3npaBHOCTM Ha CcTemaTta 1 CUcTemMmnTe Uau
obopyaBaHeTo Ha TpeTW 1L, HaeTu oT Paysera 3a NpejocTaBsiHe Ha YCyri, KOUTO MMaT BAVSIHUE BbpXy
npesoCTaBAHETO Ha yCIyruTe Ha Paysera. TbproBeLbT CbLLO Ce 3a4b/KaBa He3abaBHO Aa HbopMuMpa KynyBauunTe 1
Paysera 3a TeXHUYECKN HEM3MNPABHOCTY, NAaHMpPaHa NpodunakTmKa 1 AeNHOCTM No NonpaBKM, KOUTO MoraT Aa UmaT
Bb3/eiNCTBME BbPXY NPesoCTaBsHETO Ha yC1yriTe Ha TbproseLa U npojaxbaTta Ha CTokn Ha KynyBauuTe.

OTroBOPHOCT Ha CTpaHuTe

46. OTroBOPHOCTTA Ha CTpaHWTe ce onpejens oT yC1oBUSTa Ha [eHepasHOTO CropasyMeHue.

47. C uen pa ce 3aWMTAT TbprosumTte, KnneHtnte n Kynyesauute oT VIHTepHeT namamu, Paysera BuUHarv ce ctpemu ja
OLeHW HacTosLWaTa cMTyaums Ha Tbproseua n KynysBaya 06eKTUBHO 1 eKCNeANTUBHO 1 Aa NpegrnpremMe noaxoasLm
MepPKM 3a CUTYPHOCT. B ciyydal Ha KOHGANKTHA CUTyaums 1 C Len NpeBeHLMs Ha MoTeHUMa Ha NpecTbiHa AenHOoCT,
Paysera cv 3ana3Ba NpaBoTO Aa NpeycTaHOBY NPeAoCTaBAHETO Ha YCIyry U/unv naalwjaHe Ha napu. Paysera Hrkora
HsAMa Jia U3Mo3Ba TOBa NPaBo, ako NoJy4u xanba cpely Tbproeew, KOMTO € N3BbPLUBAN CBOATA AeNHOCT 1 Non3Ban
ycnyruTe Ha Paysera ycneLHo 3a bkl Nepunog oT BpeMe, Thii KaTo TakmBa ThprosLuy 06MKHOBEHO pa3peLuaBaTt BCUYKM
HeJopasymMeHusa gnpekTHo ¢ Kynysaya. 3a Aa ce yBepu, Ye cuTyaumsTa, onmncaHa ot Teproseua v Kynysaya e BapHa,
Paysera cv 3ana3Ba NpaBoOTO Ja NOWCKa AOMBbAHUTENHM AOKa3aTe/ICTBa 33 TAXHATa CAMOIMYHOCT 1 aKTUBHOCT. B ciayyali
Ha HEBb3MOXHOCT CUTyaumaTa Aa 6bje paspeLleHa ¢ MOMOLLTa Ha AManor 1 B CJly4ali Ha OCHOBAaTe/IHO MNOA03peHMe 3a
n3mama, uanata nHGopmaLmsa 3a crnopa 1 CnopasyMeHneTo ce 0THacA KbM NpasonpuiarawmnTe opraHm 1
npeAoCTaBAHETO Ha YCIYrY U U3MnaLlaHe Ha napu ce npeycraHoBsBa.



