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[lonydyaBaHe Ha naallaHna ot
KynyBaumn ypes VIHTepHeT

OCHOBHW MOHATNA

F'eHepanHo cnopasymMmeHue - [eHepasiHO cropasyMeHue 3a NaatexxHn yoiyru, YANTO YCI0BUS ce npuaarat 3a
Twproseua.

Tobprosel - KnneHTHT Ha cncTtemaTa Paysera, KOMTO Npogasa CTOKW U YTy, N3MNON3BaNKK eHa UKW NoBeYe yCoayri 3a
noay4yasaHe Ha njawaHuns 3a Tbprosuy, nocoyeHn B Cncremara v npegocraseHun ot Paysera.

(*YTouHeHwe: Korato pasnopezbuTte Ha leHepanHOTO CropasyMeHme 3a NNaTexHW yCayru ce npuaarat 3a BCUYKN
KnneHTtn - kakTo ThprosBuw, Taka v Apyrn KnneHtun, ce nanonssa TepMnHbT "KaveHT", a koraTo pasnopeabuTte Ha
eHepasnHOTO CriopasyMeHume 3a NnaaTexXHW yCIyru ce rnpuaarat camo 3a Tbprosuu, ce 13non3sa TepMUHBLT "Tbproeew”).

KynyBau - nnateubT W/UAN KPaNHUST NonyyvaTen Ha NpesocTaBsaHnTe YCIyri U CTOKMTe, NpogaBaHu oT TbproeeLa,
nonssawy, Cnuctemata 3a nosyvaBaHe Ha NaaLlaHs.

MpoeKT - NoAPO6HO ONMCaHWe Ha CTOKUTE U/UAN YCNYyrnTe, NpeAocTaBsaHu OT TbproeeLua 3a LieqinTe Ha nosy4YyaBaHe Ha
nnawaHusa ot KynysaumTe 3a CTOKU WUAW YCIYTW, NPesocTaBAHN UM OT TbproeeLa, Ypes MeToanTe, NoCoYeHN B
Cucrtemarta.

ObLwmM pasnopeadu

1. Ycnyrata 3a noflyyaBaHe Ha naallaHns Ypes VIHTepHeT ocurypsiBa Ha TbproseLia Bb3MOXHOCT Aa Mosy4vasa
nnawaHmsa ot Kynysauu, n3nonssaium Paysera akayHT, CMCTEMUTE 3@ eN1eKTPOHHO baHKMpaHe, nocoyveHn B CuctemarTa,
KPeAUTHU N AebUTHM KapTn, 0603HauYeHn B C1cTeMaTa, MAaTexXHU MHCTPYMEHTW, N3jajeHun oT Paysera 1 Apyru meToau,
nocoyeHun B Cnucremara.

2. Mpwu n3nonsBaHe Ha Tasu yciyra 3a TbproBLMTe ca NPUAOKUMIY BCUYKW pasnopesbun Ha FeHepanHoTo crnopasymMeHune
N ZOMbAHUTENHUTE YCNOBUS, 3aNerHany B ToBa lonbaHeHVe. TepMUHUTE B HACTOALLOTO Jlonmb/HEHME Ce U3MON3BaT B
CMUCBIA, MOCOYEH B [eHepanHoTo criopasymMeHue.

3. HaunHWTe 3a nonyyaBaHe Ha nNaawaHusa ca ykasaHu provided Tyk. KOHKpeTHW HaYMHK 3a NoayyYaBaHe Ha NaalaHus
ce n3bumpat oT Tbproseua Ha HeroBua/HeMHNSA AKayHT Npuy nogasaHe Ha [MpoekTa. AKO ce N3NCKBAT KOHKPETHW TINYHN
JaHHM Ha KynyBay, 3a a MoXe TbproeeLbT Aa U3NbJHW CBOATA AelHOCT (Hanpumep EMH), TeproseubT Tpabea Aa
yBefoMW 3a ToBa Paysera v Aa nopbya KOHKpeTHaTa yc/iyra 3a npegasaHe Ha faHHW Ha Kynysada. TeproeseusT
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rapaHTupa, Yye 1Ma npa.o Aa cbbupa NoJ06HN JaHHW 1 Aa T 06paboTBa B CbOTBETCTBUE C U3WCKBAHMWATA, ornpejeneHun
B NpaBHUTE akToBe. Paysera nma npaso a OTKaxe Aa NpefoCcTaBy KOHKPETHU INYHK AaHHU Ha KynyBaya, ako ToBa
HapyLlaBa M31CKBaHMATa 3a 3aLLMTa Ha INYHUTE JaHHW.

4. 3a fa 13non3Ba Tasm ycnyra, TbproBeLbT TpsibBa Aa NpeaocTaBy cBosi MpoekT Ha Paysera, Kako 1 Apyri JOKYMEHTH,
M3nCcKBaHM OT Paysera.

5. Paysera 1Ma npaBo Aa oTKaxe Aa NoTebpAM MpoekTa 1 fa NpeAocTaBu ycnyrata Ha Tbproeela 6e3 06sicHeHMe.

6. Ycnyrata ce npegocrtass, c1ef kaTo Paysera noTBbpam lNMpoekTa Ha Tbproseua 1 TbproseLbT N3BbPLUN UHTErpaumsaTa
B CbOTBETCTBME C MHCTPYKLMMTE 38 HTEerpauus, npegocraseHn ot Paysera. TbproeseLbT MOXe Ja No/3Ba yciyrara 3a
noJslydaBaHe Ha rnjaLaHnsa camo B TakMBa e/1eKTPOHHW MarasnHu Ha TbproeeLa 1 camo OT TakvBa VIHTepHeT ajpecu
(URL), kouTo ca 6unn npeasugeHn B MNpoekTa, 3asBeHn oT TbproeeL,a 1 NOTBbPAEH OT Paysera. AKO Bb3HUKHAT
N3MeHeHMs B MocoYeHaTa B NoTBbpAeHUs MpoekT nHpopmaums, TbproeeubT TpsibBa He3abaBHO Aa MHPopMMpa
Paysera. 3meHeHVATa Ha [poekTa ce nojasaT v MOTBbPXAABAT Cbr1acHO CbLUATa npoLeaypara, npuaoxeHa u 3a
camuga MNpoekT.

7. Paysera npegocTtaBs yoiyraTa rno nojsiydaBaHe Ha naawiaHua ot KynysaumTe upes VIHTepHET caMo npu yc/10Bue, ye
TbproseybT, KOUTO MMA 3a Len Ja N3MoA3Ba NOHe eAuH OT MeToAMTe 3a NnoslyvaBaHe Ha naawaHums ot KynysauuTe ypes
VHTepHeT, ce 3a4b/Xn Aa MHCTaNnpa 1 U3Mnosi3Ba MeToAa 3a rnoJjiydaBaHe Ha rniallaHnsa ypes Paysera cmeTka. AKO
TbproseybT He U3MbJHN BMEHEHOTO C Tasn K/ay3a 3a4b/XKeHve, Apyrnte MeToAmM 3a NojlyyaBaHe Ha nnalaHus we
6BbAAT AeBaKTUBMPAHU B CPOK OT 14 (YeTupuHageceT) paboTHU AHW Cnej U3npallaHe Ha yBeAOMIEHNETO KbM
Tbproeeua. B cnyyaii Ha MOBTOPHO HapyLUeHWe Ha Ta3u Kiay3a, NpejoCTaBiAHeTO Ha yC1yr MOXe Aa b6be
npeyctaHoBeHO 6e3 nNpejun3BecTue.

8. JonbaHeHmeTo "lMonyyaBaHe Ha naallaHua ypes HTepHeT ¢ pasnaawaTenHn kapTu" ce npurnara 3a Teproseuga,
KOWTO 1CKa Aa NOoA3Ba yC1yraTa 3a NoayyYaBaHe Ha NaallaHmsa vypes KpeaAnTHU U AebUTHN KapTy, 3aefHO0 C HacTOALWO0TO
criopasymeHune 1 4pyrute yrioMeHatu, U TO/Ta TpabBa Aa OTroBaps Ha BCUUKM U3NCKBAHWSA Ha FrOPecroMeHaToTo
JonbnHeHne.

9. KoraTto TbproseubT e OPUANYECKO NMLLE, C MPUEMaHeTO Ha YC/10BMATa Ha ToBa JlonbaHeHe TbproseLbT
(MpeacTaBNABALLMAT) MOTBBPXAABA, Ye INLETO, KOETO AeNCTBa OT UMETO Ha TbproseLa, pasnosara ¢ BCUYKN
HeobXxoA MM MpaBoOMOLLMS, 3a Aa MOPBbYA Tasm yciyra oT MMeTO Ha IPUANYECKOTO fivLe. TbproBeubT e ANbXeH Aa
npejocTaBy BCUYKM AOKYMEHTU, HYXXHW 3a MOTBbPXaBaHe Ha Te3n NpaBoOMOLLMS, MO McKaHe Ha Paysera.

LleHn n [natexHa npoueaypa

10. LleHnTe 3a nosyyaBaHe Ha NaawaHnsa Yypes3 MHTepHeT ca NoCcoYeH TyK. TbproeeubT NOTBbLPXAABa, Ye TOW/Ta ce e
3aMo3Han BHUMATENHO U B AeTalan C LeHUTe 1 YCI0BUATA 3a NoJlydaBaHe Ha NaalaHns, NapuyHn NnpeBoaun, KakTo U ¢
BCUYUKW yCnyri Ha Paysera, KOMTO ca NpUIOXMMUM 38 Hero/Hes 1 ca oT 3HayeHue 3a Trproseva.

11. CymaTa (KOMUCMOHHAaTa), KOATO NnpuHagiexu Ha Paysera, ce npucnaja asBToMaTUYHO cJief, Kato TbproseLbT Mnosyyn
nnawaHe. AKO KOMUCMOHHATa He 6be NpucnagHaTa No BpeMe Ha onepauunnaTa, Paysera 1Ma npaeo Aa YAbpXu
KOMUCMOHHAaTa No-KbCHO. KOMMCMOHHATA Ce N3YNC/IABA B LIEHTOBE, 3aKPbI/IeHV KbM ropHaTa rnoaosBmnHa.

12. T'bprOBELL'bT Ce 3a4bJ/IKaBa a He HaJlara HNKakBu AOMBJIHUTENHWN TaKCW, KOraTo KyﬂyBaL{VITe |/|36|/|paT Aa njaawat Ha
prroseu,a npes Cucremarta n He ype3 Apyrn nnaTtexxXH CUCTeEMN, Aa HeE Hanara AONbAHNTENHN OFPaHNYEHNA, KOUTO
6uxa mornm Aa ANCKPUMNHNPAT KyI'IyBal-IVITe npun nnawlaHe vpes CuctemaTa, KakTo M HaYMHNTE Ha NnawlaHe,
npeanaraHm 4ypes CuctemarTa.

13. Paysera npuvema ot KynyBaya cymaTa, NocoyeHa B MaaTexHOTO HapeXzaHe (AOKyMeHTa) 1 aBTOMaTUYHO yBeoMsBa
NHGOPMaLMOHHa c1cTeMa Ha TbproBeLia 3a U3BbPLLEHOTO NnalaHe. CucteMaTa CbLLo Taka MHbopmMumpa KynyBauunTe 3a
Yakaly HapexaaHus. TbproeeLbT Mo CBOM M360p MOXe Aa Ce OTKaxe OT Tasn GyHKUUS.

14. Paysera yBeZoMsiBa 1 TbproseLbT NOTBLPXAABA, Ye pa3bupa, Ye 3a onpejesneHn HaunMHW Ha NaalaHe (HanpruMep
ycnyra no HUUMmMpaHe Ha naatlaHe) nHpopmMaumaTa 3a ycrnewHo nnawaHe Ha Kynysayda o3HayaBa camMo
noTBbPXAEHME, Ye KynyBayubT e N3BBbPLUMA NAALLAHETO, HO He e MOTBbPXAEeHMe, Ye naallaHeTo e noiyyeHo. Paysera
He rapaHTnpa, Yye KynyBaubT NO-KbCHO HAIMA Aa OTMEHU MaLLaHeTo 1 cpeacTBaTa Lie 6bAaT 3aBepeHy No cMeTkaTta Ha


https://www.paysera.com/v2/bg-ES/taksi/portal-za-plashtania-taksi

TbproseLa. Mpu NpegocTaBsHe Ha YCIyr UAK NpoAaxeéa Ha cTokn 6e3 nosyyaBaHe Ha NiaLlaHeTo (UAKn KoraTo
NNaLlaHeTo e pe3epBrpaHo, CbIacHO YCI0BUATA Ha HAaCTOALLOTO AOMb/IHEHME), TbproBeLbT AelicTBa Ha CBOV COBCTBeH
pUCK. TbproBeLbT MOXe Aa n36epe Aa Noayyn MHPopmaLms 3a NoayyYeHo nnallaHe camo cej KaTo cpeacTBata 6baaT
3aBepeHu Nno HeroeaTa cMeTKa.

15. Paysera 3aBepsiBa CbC CyMUTe 3a CTOKM U YCIYri, KOUTO NpUHaZnexat Ha TbproseLa, Paysera cmeTkaTta Ha
TbproseLa, OTKPUTa B CbOTBETCTBME C YC/I0BUATA Ha [eHepanHoOTO criopasymMeHue.

16. Mo cniata Ha OTZe/IHa 3asiBKa OT CTpaHa Ha TbproseLa 1 CbC CbriacneTo Ha Paysera, Paysera Moxe ja npejoctasu
Ha TbproeeLa Bb3MOXHOCT Aa 13bepe BCMUKW CPeACTBa, MOCTBAWAM N0 CMeTKaTa, Aa 6bAaT aBTOMATUYHO
KOHBEPTMpPaHW B eAHa BasyTa.

17. TbproBeubT ce CbracsBa, Ue Paysera Moxe Aa U3Mo3Ba NPUXOANTE UK YacT OT MPUXOANTE, MONyYeH OT
Tbproseua 3a NpeAocTaBeHaTa yciyra, no CBos NpeLeHka, 3a Aa naaa 60Hycy Ha KynyBsauda, v ToBa Lue ce cumTa 3a
OTCTBbIKA, KOCBEHO MpeocTaBsiHa Ha Kynysauya oT ThproeeLa.

18. TbproBeLbT rapaHTNPa, Ye KynyBaybT HAMA Aa 6bae TakcyBaH AOMBAHUTENHO 33 3aKyrnyBaHe Ha CTOKW/ycnyrn ypes
Cuctemarta.

19. VI3BneyeHmeTo No cMeTKaTa 3a yCJIyrute, NnocoYeHn B HacToALWoTo JJonbHeHMe N NpefocTaBeH Ha Tbproseya,
KaKTO M yAbp>KaHaTa Takca 3a KOMUCMOHH], e 6bae kaveHo B Cnuctemarta uam, No nckaHe Ha TbproeeLa, ce n3npatla
Ha nmMmeinn agpeca, nogazeH oT Tbproeeua. 3BneyeHneTo No cmeTkaTa e paBHOCTOMHO Ha AC dakTypa, n3gaseHa 3a
durHaHcoBM ycnyru, ocBobogeHn ot AAC 1 KOHKpeTU3npaHu B uneH 28 ot 3akoHa 3a AAC, B CboTBeTCTBME C kKnaysun 18-1
oT lNpaBwiHMKa 3a U3LaBaHe v NMpr3HaBaHe Ha CYETOBOAHMUTE AOKYMEHTHN, U3MON3BaHM 3@ U3UNC/ISBAHE Ha JaHbUW,
NoTBBLPAEHM OT Pe3ontoLusa Ha NpaBUTeNCTBOTO Ha Penybnvka /lnTea, nsgazeHa Ha 29 main 2002 r. noa No 780. MNpu
1ncKkaHe Ha Tbproseua Aa MoJiyym NMCMEHO 13BaeYeHre, Mo4NMMCaHOo N NojneyaTaHo oT Paysera, ce HauUMCABa Takca,
ornpegeneHa ot Paysera.

20. Paysera CbXpaHABa KOMnA OT NAaTEXHW HapeXjaHKAa 3a He MOo-MaJiko OT 6 (WecT) Meceua, HO He NO-A4b/ro OT
onpeaeneHoTo OoT NPUIOXKXMNMOTO 3aKOHOAATENCTBO.

Bb3CcTaHOBABaHe Ha CYMW

21. Ao nnawaHe, NpreTo B Nonsa Ha Tbpro.eLa, TpabBa Aa 6bje BbpHaTO Ha KynyBaya, Paysera Bb3cTaHOBsABa LifnaTa
WAV YacT OT cymaTa Ha KynyBauda no nnMcMeHo 1ckaHe Ha TbproseLua Uam no nckaHe, nogazeHo B Cucremara.
Bb3CcTaHOBSIBaHETO HA CPEACTBA Ce M3BbPLUBA MO ChLUMS HAUMH, MO KOMTO € N3BBbPLUEHO NaLLaHeTo (He ce npeasara
Bb3CTaHOBsIBaHe Ha Cyma B 6poit). KomuncrmoHHaTa, HanoxeHa Ha TbproBeua 3a NprveMaHeTo Ha NoZ0o6HO naallaHe, He
ce Bpblua Ha Tbproseua. MNpean Aa 6bae N3BLPLIEHO Bb3CTAaHOBSIBAaHETO Ha CyMn KbM KynyBaua, CuctemaTta nokassa
KOMWUCMOHHATA 3a yC/lyraTta 3a BpblLyaHe Ha CyMu.

22. B cnyyald, ye nnalwaHeTo, Npm1eTo B No/i3a Ha ThproeeLga, e M3BbPLUEHO Mo Hepa3peLleH HaunH (Kpaxba Ha
NAaTeXHU MHCTPYMEHTU, Napoav AW APYrn Cydau, Korato niaallaHeTo ce CH1UTa 3a HeOTOPU3MPaHo) 1 ca bunn
yAbPXaHN 6e3BBb3BPaTHO cpelcTBa OT Paysera, Paysera nma npaBoTo Ha YABPXM CblLaTa cymMa oT TbproseLa u
TbproeeubT TpsAbBa He3abaBHO Ja NPexXBbPAM Ha Paysera yabpKaHaTa cyMa U Aa Bb3CTaHOBM Ha Paysera BCUUKK
PasxoAu 1 pasHOCKW, HanpaBeHW BCEACTBME Ha TakMBa HEOTOPU3MPAaHW NaallaHus. Paysera He nmoema pmcka n He HoCw
OTrOBOPHOCT 3a LWeTUTe, MPUUNHEHN OT HepaspeLleHn nialaHns, N3BbpLUeHN Ypes TpeTn cuctemun. AKo TbproseubT
He pasnosnara ¢ JOCTaTbyHO cpeAcTBa B CncTeMaTa, 3a 4a Bb3CTaHOBW NpeTbpreHunTe 3arybu, Toin/Ta Tpsbsa fa npeseje
HeobxojMmaTa cyMa no baHkoBaTa CMeTKa, NocoyeHa oT Paysera, B paMKuTe Ha 7 (cefeM) KaneHAapHN AHWN Clej
nosiy4yaBaHe Ha yBeJomeHneTo. Paysera yBegoMsaBa KnveHTa 3a Bceku NoA06eH ciyyai Ypes NHANBUAYaNHO n3sectue
Nno efieKTpoHHaTa notua.

22. B 3aBUCMMOCT OT KaTeropusta Ha lpoekTa 1 MeToja Ha nallaHe, Paysera 1ma npaso fa onpejens pasMmepa Ha
cpeAcTBaTa, KOMTO Aa 6bje noAabpxkaH No Paysera cmeTkata Ha Tbproselia (NnapnyeH peseps), 3a Aa ce rapaHTupar
B3eMaHMATa Ha NnaTLnTe, HaloXeHW KbM TbproseLa, MpomnsTuyaLLm oT cropose. PasmepbT Ha pe3epBsa ce ornpegens
NHANBUAYANHO 3a BCeKM Tbprosel, B 3aBUCUMOCT OT cnejHuTe pakTopu:

23.1. TbproBeUbT HaNBHO NpeKpaTsaBa CBOSA BU3HEC W NpekpaTsaBa No-roasamMaTta YacT OT Hero;



23.2. TbproBeLbT NPOMEHS CbLLECTBEHO CBOSA BU3HeC Mojen;

23.3. geiiHoCTTa Ha TbproseLia e No-puUCKOBaHa B CPaBHeHWe C AeliHOCTTa Ha Apyry ThproBLy, NpesocTaBaLLm
aHaNorn4YHu ycnyru;

23.4. 0610TO PUHAHCOBO CHCTOAHME Ha TbProBeLa ce e MPOMEHUIO;

23.5. TbproBeuUbT € B HECHCTOATE/IHOCT/HEMNIAaTEXO0CMOCOBHOCT UAN MO APYT MPUYUHN HE MOXe Aa 1N3MnaaLla
3a4b/DKEHUSA Ha onpejeneHns nagex;

23.6. Paysera Mo CBOS COH6CTBEHA npeueHka oCHoOBaTe/IHO CHKTa, Ye T'pr'OBELI,'bT He MO>XXe Aia N3MbJ/IHABA CBOUTE
3aAb/IXeHNA, CbrnacHoO FeHepanHOTo cnopasymeHmne n ToBa JonbnHeHune;

23.7. Paysera nosiydaBa MHOIo oniakBaHua OT KynyBaqM OTHOCHO yC/yraTta no rnojy4yaBaHe Ha niaalaHnaA, Cbr/1aCcHO
HaCTOALOTO CNopa3syMeHne, 3adABKN 3a Bb3CTaHOBABaAHE Ha CyMW, A0OK/1Ia4g 3a HEOTOPU3MPaHW NaallaHnA. MHoro
O3Ha4aBa noseuye OT 2% OT BCUYKN NAaTeXHW onepaunn, N3ebpLUeH B M0OJ13a Ha prroseu,a.

24. CTpaHuTe MoraT Aa o6CbXAaT pa3sMepa Ha pe3epBa 1 Cpoka B OTAE/HO CropasyMeHue.

25. Paysera Moxe fia NpuioXn BPeMEHHO pe3epBrpaHe Ha NapuyHn CpeacTBa, NoJlydeHu rno Paysera cMeTkaTa Ha
Tbproeeua. CTaHAAPTHUAT MPOLLEHT 1 CPOK Ha MOA06Ha 6A10KMPOBKA Ca MOCOYEHN TyK. YCIOBUATA U NPOLLEHTHT MOoraT
Ja 6baaT NnpoMeHeHu, kato TbproeBeubT 6bAe yBegoMeH 30 KaneHAapHU AHW nMpeaBapuTenHo. Ako KynyBaubT OTMEHM
nnawlaHeTo uam Paysera He nosiyyu cpeAcTsaTta no Apyru npuuviHy, Paysera yabpKa pesepBupaHarta cyma OT cMeTKaTa
Ha Tbproseua.

TexHnyecka NHTEIPaUlA Ha YCIyrnTe

26. TbproseLbT, KOUTO MMa 3a Lien Ja U3nos3Ba ycayrata 3a nojlyvyaBaHe Ha nnaljaHuns ypes VIHTepHeT, onmncaHa B ToBa
JornbnHeHne, ce 3a4b1XaBa Aa CBbpXe CBOATa cMCTeMa C Tasn Ha Paysera, B CbOTBETCTBME C MHCTPYKLMKNTE,
npegocraBeHun ot Paysera Tyk.

27. TbproBeubT pasbupa 1 ce Cbrnacasa, Ye HenpaBUAHATa NHTErpaLmsa Moxe Aa Npean3BuKa A0NMbAHUTENHN
HaToBapBaHWs Ha C1ucTeMaTa, KOUTO He Ca XenaTenHu 1 npuemameu. ETo 3aLo, TOW/Ta TpsibBa Aa rapaHTupa, ye
CBBbP3BaHeTO e 6bAe CTPUKTHO U3NBIHEHO, CbIIAacHO UHCTPYKLMNTE.

28. Paysera MoOxe Aa NPOMEHU peLLeHNeTo 3a TeXHNYecKa MHTerpaumsa Ha ycnyri 6e3 orpaHu4eHns U No BCAKO Bpeme.
YBeAOMNIEHNETO 3a KaKBUTO U Aa e MPOMEHU, KOUTO MU3MCKBAT KopekLmn B copTyepa Ha TbproseLia, ce M3BbpLLBA Hall-
Manko 90 (aeBeTaeceT) AHW NpeaBapuTenHo. TbproeeubT pa3bupa, ye cned kaTo Paysera npoMeHu VIHCTpyKuunTe 3a
nHTerpauusa n nibopmmpa TbproseLa, TbproBeLbT OT CBOS CTpaHa TpsAbBa fa akTyann3vpa Bpb3kaTa Ha cucTeMuUTe 3a
CBOS CMeTKa U Hal-KbCHO B paMkuTe Ha 90 (AeBeTAeceT) AHW OT AaTaTa Ha yBegoMaeHneTo. HeobxoanmMmTe NpoMeHmn oT
CTpaHa Ha Tbpro.eeLa ce N3BBLPLUBAT 38 CMeTKa Ha TbproseLa.

[TOTBBbPXAEHUS 1 CMOPa3yMeHNA Ha CTRpaHUTe

29. TbproBeLbT ce 3a4b/xaBa BMHarn aa Hpopmumpa KynysauumTe, ye CrcTemMaTa LLie Ce U3MON3Ba 3a M3BbPLUBAHE Ha
nnaLaHus.

30. AKO ce U3MCKBAT KOHKPETHU INYHN AaHHW Ha KynyBay, 3a a Moxe TbproeeLbT Aa U3NbAHW CBOATA AeNHOCT
(Hanpumep EMH), n TbproeeLbT e MopbYan KOHKpPeTHaTa yc/yra 3a npejasaHe Ha AaHHW Ha KynyBaua, Paysera
rapaHTupa, ye KynysaubT LLie MOXe Ja pa3peLun rnialiaHe caMmo rnpu ycnosue, Ye ce e Cbrnacun gaHH1Te, U3NCKBaHU OT
Tbproeeua, ja 6baaT NpegajeHn Ha TbproeeLa.
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31. prroseu,bT HAMa npaso Aa M3MoJ13Ba JI0ro Ha 6aHKW nnn APpYyrn nnaTtexXHn cnctemMm 6e3 nMcMeHo cbrnacue Ha
CO6CTBeHI/ILI,I/ITe MM, C U3KNK4YEeHNE Ha cnydanTe, B KOUTO CO6CTB€HI/ILI,I/IT€ Ha CncTemMnTe He N3NCKBAT TakoBa Cblriacne..

32. AKo Ha yeb calita Ha TbproBseLa ce U3M0/3BaT MMeHa Uan gpyra nHGopmaums 3a 6aHKu AKX Apyr NaaTexHm
cucTemu, Tesn JaHHW ce NpeAaBaT OT cucTemarta Paysera, 3a ja MmoraT JaHHUWTe Aa OTroBapsAT Ha U3NCKBaHMATA,
onpejeneHun oT NnpuTexartens Ha JaHHUTe. TbproBeLubT ce 3a4b/KaBa Ja NpocieisiBa MPOMEHNUTE B 1I0r0TO, UMETO U
Apyra nHdopmauusa Ha AOCTaBYMKa Ha MIATEXHW YCIYTM U Aa akTyanu3npa Tes3u JaHHU Ha CBOS yeb CaliT B pamkumTe Ha 1
(eanH) MeceL, OT HaCTbMNBaHETO Ha CbOTBETHUTE MPOMEHU.

33. PerncrtpaumsaTa Ha Tbproeeua B CcTeMaTa 03Ha4YaBa HEroBOTO/HEMHOTO NOTBBbPXAEHWE 1 rapaHLums, Ye npu
npeAoCTaBAHETO Ha YCIyru 1 npojaxba Ha cTokn Ha KynyBauun TbproBeubT e AelicTBa YeCTHO 1 MO TakbB HaulH, Ye
[la OTroBapsi Ha MHTepecuTe Ha Paysera, Tbproseua 1 Kynysaya. TbproeeLbT OTroBaps 3a CbAbPXaHNETO Ha CBoS yeb
CalT. ThproeeubT CbLLUO Ce aHraxmpa Aa npeAocTaBsa yoiyri 1 Aa NpojaBa CTOKM Ha KyrnyBauunTe KOPeKTHO, HaBpeme 1
KayeCcTBeHoO.

34, TbproBelLbT NOTBBLPXKAABA, Ye NpUTEXaBa BCUUKM HEOBXOAMMUM MpaBa Ha COBCTBEHOCT 3a NpoJaxbaTa Ha CTOKK 1/
WA YCAYrn U rapaHTrpa, Ye Cnuctemata HaMa fa 6bAe 13rnoni3BaHa oT TPEeTU 1ML, KOUTO He Ca YNMbJIHOMOLLEHM a
nonseaT CuctemaTa.

35. TbproBeubT rapaHTNPa, Ye BCUYUKKM AeCTBUA Ha TbproBewla, CBbP3aHn € M3Mb/HEHNETO Ha Cropa3yMeHNeTo, KakTo
N NPOAAAEHNTE CTOKM U/VAW YCIYTW, NPeAOCTaBAHN OT Hero/Hes, we 6b4aT CbobpaseHn CbC 3aKOHOAATENCTBOTO Ha
Peny6nuka J/InTBa 1 Abp>XaBaTa, KbAETO Ce NPoAaBaT CTOKUTE 1 ce MPeaoCcTaBAT ycayrute. Bcsaika oTroBOPHOCT 3a
NoCNeacTBMSTA, MPOU3TUYALLM OT HECTMA3BAHETO Ha Te3W 3a4b/IXKEHNS, Ce HOCK OT TbproseLa.

36. Mpuv NpesocTaBsiHe Ha ycyraTta, NocoYeHa B HacToAWoTo JonbaHeHWe, Paysera He HOCM OTFTOBOPHOCT 3a
NpojaAeHnTe CTOKM U/UNn yCyrnTe, NpesocTaBeH oT TbproeeLa, 1 NocneACcTBMATA, MPON3TMYALLM OT NpoAaxbaTa Ha
CTOKV W/VININ NMPeZOCTaBAHETO Ha yCayri. Paysera CbLLO He rapaHTMpa, Ye gpyraTa CTpaHa Mo TPaH3aKUKMsATa, Cb3jaZeHa
oT TbproBeua (Kynysaya), e n3nbaHU TpaH3akumsaTa (Hanpumep KoraTo niallaHeTo He e OTMEHEHO UK He Ca
N3NbAHEHW ApYr AeAcTBUS). AKO ApyraTta cTpaHa (KynyBau) Ha TpaH3akuusTa, 3BbpLUeHa oT TbproseLa, He 3aBbpLun
TPaH3aKLUMsATa, TOBa Ce CUMTa 3a AbAr Ha KyrnyBaua uam Apyro HapyLLeHVe Ha 3a4b/KeHnsITa cnpsiMo Tbpro.eLa.
Paysera CbLL0 Taka He rapaHTMpa CaMoIMYHOCTTa Ha KynyBaua.

37. CtpaHuTe (TbproBeLbT 1 Paysera) ce 3agb/kaBaT Aa rapaHTMpaT NPaBUAHOTO NpuaaraHe Ha OpraHn3aunoHHUTE U
TeXHNYeCKMTe CPeACTBa, MpejHa3HaueH ) 3a 3aLlMTa Ha IMYHKTE JaHHW Ha KynyBaunTe OT Cly4ailHO UAM He3aKOHHO
YHULLIOXaBaHe, NoAMSIHA, Pa3KpVBaHe WA APYro He3aKOHHO 06paboTBaHe, KaKTo € YCTaHOBEHO OT MPUIOXMMUTE
npaBHW aKkToBe.

38. J/lInyHnTe AaHHW Ha KynyBauduTe, KaTo naaTuyw, ce 06paboTBaT CbrNacHO U3NCKBaHWATA Ha 3aKOHa 3a npaBHaTa
3alnMTa Ha AMYHUTE AaHHW Ha Peny6auka Jintea n O6Lwma pernameHT 3a 3alimTa Ha AaHHuTe Ha EC. MpuHumnuTte 3a
06paboTKa Ha INYHW JaHHW Ca pernaMeHTMpaHn ot JleknapauusaTta 3a NoBepuUTETHOCT.

39. CtpaHuTe (ThproBeubT 1 Paysera) ce aHraxmpar Aa He CbXpaHsaBaT MAEHTUOUKALNOHHN JaHHW 3a [naTexHn
WHCTPYMeHTU Ha KynyBauuTe, a obe3nedaTt NoBepuUTeNIHOCTTa Ha NAEHTUPUKALMOHHWTE AaHHW Ha lnaTexHuTe
WHCTPYMEHTU Ha KynyBauuTe U ANYHUTE UM AAHHW U FapaHTMPaT, Ye TaknBa AaHHW HAMAa Aa CTaHaT AOCTOSHME Ha TpeTu
LA, BKIKYNTEHO CAYXUTenn Ha Tbprosewa.

40. CtpaHuTe (TbproeeubT 1 Paysera) ce 3a4bkaBaT Aa He U3WCKBAT AOMbJAHUTENHN AaHHW Ha KynyBauunTe,
BKJTIOUNTENHO UAEHTUDUKALMOHHN NHCTPYMEHTN, N3MOoAN3BaHM OT KynyBauunTe Npuv N3BbPLLUBAHETO Ha TPaH3akKLuum Ypes
CUCTEMU 3a eNleKTPOHHO BaHKMpaHe. KynyBaunTte TpsabBa Aa NpefoCcTaBAaAT caMmo MHPopMaLMs, KOATO e Heobxo MMa 33
JOCTaBKaTa Ha CTOKM WU NpPefoCTaBAHE Ha YCIYru.

41. Manon3Baikun ycnyruTe Ha Paysera 3a 6u3sHec unu npodecroHanHu Lienu, ce npenopbyBa TbproBeLbT 4a NoCTaBu
"ETMKeT 3a Ka4ecTBO N HajeXAHOCT" Ha yebcaiiTa Ha TbproseLia No BpeMe Ha neproja Ha BaMAHOCT Ha
CrnopasymeHuneTo, 3ae4Ho C npenpaTka kbM CucTemarta, cneiBaiky ykasaHUaTa, AajeHn TyK.

42. TbproBeLbT Ce CbriacsiBa HeroBOTO/HEMNHOTO N0r0 W ONMCaHWeE Ha NMpeAfiaraHuTe yoiyri W/unv npojaBaHu CTOKN Aa
6bAaT NokazaHu B Cnctemara. Paysera nma npaBo fJa n3Tpue ToBa onmcaHue oT Cnuctemarta 6e3 oTaenHo
npeaynpexgaeHue n 6e3 Aa NocoyBa NPUYMNHYK 3a TOBa 3a7M4aBaHe.

43. TbproBeLbT TPsA6Ba He3abaBHO, HO He MO-KBbCHO OT 5 (MeT) paboTHW AHWM Npean HacTbMNBaHETO Ha NPOMeHU, Aa
nHdopmmpa Paysera 3a KakBUTO 1 Aa 610 MPOMEHU, BKIKOUUTENHO NHGOPMAaLNS, CBbp3aHa CbC 3aKOHOBUS CTaTyC Ha
Tbproseua (OPUANYECKOTO NiNLe, MPeACTaBNABaHO OT Hero/Hes), TMNa AenHoCT, yNbAHOMOLLEHUTe N1La C NPaBo Ha
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noanwnc, |/|HTepHeT ajgpec n gpyra I/IH(I)OpMaLI,I/Iﬂ, KOATO MOXXe 3Ha4YunTe/IHO Aa nosande N3nsv/IHEHNETO Ha FEHepaﬂHOTO
cnopasymMmeHune n ToBea JonbnHeHe, T'prOBELI,'bT € OTrOBOpPEH 3a BCUYKWM NoCneACTBNA, NPO3TUYaALLK OT HEMPaBUIHO
MN3MNb/IHEHWNE Ha TOBAa 3a4b/DKEHNE N INMPpU HECBOEBPEMEHHOTO NpeaoCcTaBAHE Ha ropecnoMeHartaTta VIH(I)OpMaLI,I/IFl.

44, TbproBeLbT TpsibBa He3abaBHO fa yBeAoMM Paysera 3a BCUYKM OBCTOATENCTBA, MOPaAN KOUTO e MPpUYMHEeHa nam 6m
Morna Aa 6be npuynHeHa Bpeja Bbpxy MHGOPMaLMOHHNTE CUCTEMU U/UAN U3MBbIHEHNETO Ha CNOpa3yMeHNeTo, KakTo
1 Aa NpeAocTaBn 1 apyra MHGOPMaLMs, KOSITO MOXe Ja € Heo6X0AMMa 3a NPaBUIHOTO U3MbJIHEHME Ha
crnopasyMeHueTo.

3abpaHeHn 4enHOCTY

45. 3abpaHeHuTe AeHOCTM Ca NOCoYeHM B pa3gen 9 Ha NeHepanHOTO cnopasymeHue.
46. KoraTto nprema nnawaHmsa upes iHTepHeT, TbproseLbT CbLLO Taka HAMa NpaBso Aa:
46.1. nprema nnaLlaHna B HeperyiampaHa n/unv HeKOHTpoaMpaHa BUpPTyanHa BanyTa;
46.2. NnocoYBa HeEKOPEeKTHa LieHa Ha CTOKW/yCcyrn Nnu ja He rnocoyBa uganarta LeHa;

46.3. peknamunpa, nonssakn SPAM (HanpvmMep nsnpallaHe Ha roaaMo Koim4vectso nmennn, Skype n ICQ cbobLueHns
VAN JPYrv MHTEPHEeT CpeAcTBa 3@ KOMYHUKaLNS);

46.4. npeaoctaByd Ha KynyBal-la CpaBHEHWE MeXay LEHUTE Ha HAYNHWNTE Ha MN/allaHe.

47. T'prOBELI,'bT € ANbXEH Aa Ce yBepu, e npeaoCTtaBAHUTE ycnyrm/npop,aBaHl/lTe CTOKM OTroBapAT Ha N HE HapyLlaBaT
3aKOHOAATE/ICTBOTO Ha CbOTBETHATA AbpPXaBad, KbAETO YCyrmTe ce I'Ipe/.'l,OCTaBFIT/CTOKVITe ce rnpojaBart, KakTo 1 4e Town/
TA NpUTEXaBa BCUYKN H€O6XOAVIMVI paspeLleHund n/nnn NueHsn 3a M3BbpLUBaHE Ha CbOTBETHATA AeVIHOCT.

48. AKO CTaHe BUAHO, Ye TbproeeubT He e U3MbAHWUA UAW € HapYLLUWA OFrPaHNYeHNsTa 3@ N3BbPLLBaHe Ha 3abpaHeHun
JenHoCTY, nocoYveHn B lonb/IHEHNETO, UV HeroBaTa/HelHaTa eiHOCT He OTroBaps Ha/e HapyLwimna
3aKOHOZATeNCTBOTO Ha AaZleHa AbpXaBa 1 nopaan Tasu npuymHa Paysera e npetbpnsana 3arybuv (Hanpumep 6uam ca
HaNoXeHu rnobu, HeobxoanMMIK ca b 0bACHEHNS, MpPeKpaTeHo e crnopasyMeHue ¢ onepaTop), Paysera vma npaso Aa
npucnagHe no cobcTeeHa BoJIA OT cMeTKaTa Ha TbproseL.a BCUYKW Pa3xoam 1 3arybu, mnoHeceHW B pe3ynTaT Ha TakoBa
HapyLleHne Ha TbproeeLa, 3a KOETO TbProBeLbT JaBa CBOETO HEOTMEHVMO CbracKe B ToBa JonbaHeHne. AKO HAMa
[OCTaTbYHO CPeACTBa MO CMeTKaTa Ha ThbproseLa 3a NOKPMBaHe Ha pasxoAnTe, TbproeeubT Ce 3a4b/kaBa He3abaBHO
Aa npeseje cymaTa Ha NoHeceHUTe 3arybu, mocoveHa ot Paysera, Mo cMeTKa, ykasaHa oT Paysera.

[TpeycTaHOBABaHE Ha yCyru

49. AKo cTaHe BUAHO (Hanpumep e 0651BeHO Ny6ANYHO), Ye TbproBeLbT He e B CbCTOSHME AN HAMa Aa 6bae B
CbCTOAHME Aa NpejocTaBsa yoayrv Ha KyrnyBaya (HanprMep e B HeCbCTOATENHOCT), Paysera rMa nNpaBo Aa npekpaTu
ycnyrata 3a noJjiydaBaHe Ha nawaHns U/vav n3nnawaHeTo Ha noayyeHuTe naawaHms (3a cpok g4o 180 gHwn) 3a
Tbpro.eLa, 0OCTaBANKM Bb3MOXHOCTTA fia 6b4aT BbpHaTK cpeacTsa Ha Kynysaun upes Cuctemata. Tasm knaysa He ce
npwnara, ako TbproeeLbT NPefoCTaBn JOKYMeHTU Ha KynyBauya, KOMTO MOTBbPXAAaBaT CNOCO6HOCTTa Ha ThproeeLa 4a
npegocTtass yo1yru Ha Kynysaua.

50. Paysera, AeliCTBaK1 pa3yMHO 1 B3eMaiku npeaBui nHTepecnte Ha TbproseLa, Mo BCAKO BPeMe nMa Nnpaso Aa
OrpaHnyK NpesocTaBAHETO Ha YacT UM BCUYKN YCIYr 6e3 npesBapuTenHo npeaynpexseHve, a npeycTaHoBu
npeAocTaBAHETO Ha ycayraTa, onmcaHa B Toea JlonbaHeHne n/mnun Aa 3ampasu (3agbp>Xin) naallaHns, noayyeHn ot
nMeTo Ha Teproseua, Ao 180 (cTo 1 ocemaeceT) AHW, Aa NpekpaTy 4OroBOPHUTE OTHOLLEHUS 1 Aa OTKaXe ja NpeocTaBs
ycnyrun B 6bJelLe, ako CTaHe ABHO, Ye:

50.1. TbproBeLbT He CrasBa UAM HapyLLaBa U3NCKBaHUATA Ha pa3gen "3abpaHeHun geiHOCTN" Ha ToBa JonbaHeHe;


https://www.paysera.com/v2/bg-ES/dogovori/generalno-sporazumenie-za-platejni-uslugi-za-individualni-klienti

50.2. pa3npoCcTpaHABaHETO Ha CTOKW UM YCIyr Ha ThproBeLia MOXe Ja HaBpean Ha 613Hec penyTauuaTa Ha Paysera;

50.3. ako 3agbmKkeHUsiTa Ha ThproeeLa, NoeTn Ha 6a3laTta Ha Toea lonb/iHeHMe, ca HapyLUeHW UKW e HanuLe peasnHa
(ocHOBaTesIHa) ONAaCHOCT Aa 6bAaT HAPYLUEHW, WK MOTaT Aa 6bAaT yBpeAeHM OCHOBaTe/HU MHTepecn Ha KynyBaunte B
pe3yaTaTt Ha NO-HaTaTbLUHOTO NpejoCcTaBAHe Ha YCyru;

50.4. ako NpoLEeHTBLT Ha "n3MaMHU" NaalaHns, NpMeTy B Nonsa Ha TbproeeLa, HajBuLLaBa 5% (MeT npoLeHTa) KaTo
6poi unu cyma. "MiamMaMHN" NnaLlaHnsa BKAOYBA HepernaMmeHTUpaHy niallaHma 1 nnawaHus, W3BbpLUeHn ¢ NoOMOLLTa
Ha He3aKOHHO yrpaBAsaBaHW MIaTEXHUN NHCTPYMEHTU N/ CPeCcTBa;

50.5. TbproBeLbT 1M3M0A3Ba yCayraTa 3a nojlydaBaHe Ha niawaHusa Ha yeb agpecu (URL), Konto He ca noco4veHn B
MNpoekTa Ha TbproBeLa UM HErOBUTE N3MEHEHMA N He ca buan NOTBBPAEHM OT Paysera, KaTo Mo TO3M HauuH ce
HapyLlaBa ycTaHOBeHaTa npoueaypa;

50.6. BbB BCMUKM APYrL Clydau, onpejeneHn B FeHepanHoTo crnopasyMeHyie 3a NaaTexHu yenyru.

51. Paysera yBegomMsaBa TbproseLa 3a TakoBa OrpaHnYeHre Ha NpeAoCTaBAHETO Ha YCyrn He3abaBHO (B pamKkuTe Ha
eflH Yac) 1 B pamkuTe Ha 2 (4Ba) paboTHM AHW OT NpeyCcTaHOBABAaHETO Ha NpeAoCTaBAHeTO Ha ycyraTa ro nHgopmumpa
3a Bb3MOXHOCTTa Aa 6bAaT BbpHaTK cpejcTeaTa.

52. C uen ga ce 3aWuTaT TbprosuuTe, KnueHtnte n KynyBaunte ot VIHTEpHeT n3mamu, Paysera BUHaru ce ctpemu 4a
OLleHW HacTosILaTa cUTyaums Mexay Tbproeela 1 KynyBada 06eKTUBHO 1 eKCNeAUTUBHO U Aa NpearnprieMe NoAXOAALLN
MepKM 3@ CUTYPHOCT. B ciyyail Ha KOHGAMKTHA CUTYaLMs U C Lien NpeBeHUMs Ha NMoTeHLManHa NpecTbrHa AeinHoCT,
Paysera cu 3ana3Ba NpaBoTO Aa NpeycTaHOBM NPeAOoCTaBAHETO Ha yCIyr U/unuv nnallaHe Ha napu. Paysera Hukora
HAIMa J,a M3MoN3Ba TOBa NPaBo, ako Nosyyn xanba cpeluy TbproseL, KOUTO € U3BbPLUMA CBOSITA AEAHOCT 1 NON3Bas
ycnyrute Ha Paysera yCreLuHO 3a Ab/bl Nepuog oT BpeMe, Thid KaTo Takmea TbprosBLyM 06MKHOBEHO pa3peLuaBaT BCUUKM
HeZopa3lyMeHus AnpekTHO ¢ KynyBaya. 3a a yCTaHOBW peanHaTta cuTyaums Mexay Tbproseua 1 Kynysaya, Paysera cn
3anasBa NpaBoTo Aa NOWUCKa AOMbAHUTENHN A0Ka3aTeNcTBa 3a TAXHaTa CaMOIMYHOCT U AeAHOCT. B cnyyali Ha
HEeBBb3MOXHOCT CUTyauuaTa Za 6be pa3peLleHa C MOMOLLTA Ha ANanor 1 B Clly4Yali Ha OCHOBATENIHO NOAO3peHMe 3a
n3mMama, usnata nHpopmMaLms 3a crnopa 1 cnopasyMeHneTo ce npejasa oT Paysera Ha npaBonpuiarawimMTe opraHu u
NpesoCTaBAHETO Ha YCIYrv 1 M3MnallaHe Ha NoyYeHN NapuyHN CpescTBa ce NpeycTaHoBsIBa.

53. LlenTa Ha orpaHn4eHnsTa, N3N0XeHW B HACTOALWOTO Jlonb/iHeHWe 1 B F[eHepanHOTO CnopasyMeHye 3a NnaTexHu
ycnyru, e Aa ce 3awmtaT Paysera, Teprosuute, apyr KnneHTn, KynyBaum 1 Apyrv TpeTu ivua oT Bb3MOXHUTE NapuYHm
CaHKLMK, 3arybu 1 4pyr HeraTUBHM Nocneanum.

NHPOpPMaLUS] 3@ HEM3MPABHOCTW

54. Paysera yBegomaBa KnvieHTa npejBapuTesiHO B CbOTBETCTBME C NnpoLueaypara, npejsujeHa B [eHepanHoTo
cropasymMeHuve, 3a N3BECTHW 1N NOTEeHLUNaIHV TEXHNYEeCKU HeMn3npaBHOCTY Ha CcTtemMaTa U CUCTeMUTE UK
obopyzBaHeTo Ha TPeTu N1, HaeTn OT Paysera 3a NpeAocTaBsHe Ha YCayri, KOUTO UMaT BAUSHUE BbPXY
npejocTaBAHETO Ha ycyrnTe Ha Paysera. TbproeeLbT CbLLO Ce 3aA4b/KaBa He3abaBHO Aa HGopmumpa Kynysaunte n
Paysera 3a TeXHNYeCKN HeN3MNPaBHOCTY, MNAaHVpaHa NPoPUNaKTUKa 1 AeMHOCTM MO NONPaBku, KOUTO Morart Aa uMat
Bb3/eCTBME BbPXY NPejOoCTaBAHETO Ha ycayrmuTe Ha Teproeeua nam npogaxoéarta Ha cTokm Ha KynyesauuTe.

OTroBopHOCT

55. OTroBOpHOCTTa Ha CTPaHUTE Ce ornpejesns oT yC10BUATa Ha [eHepanHOTO crnopasymeHue.



CnopoBe Mexay Tbprosuy 1 Kynysayw

56. Paysera pa3srnexga cnopose mexay Teproseua 1 Kynysada, CBbp3aHU C MpojaBaHUTe OT TbproseLa CTOKU, KOraTo
CNOPBT OTroBaps Ha BCUYKM YCI0BWSA, MOCOYEHM MO-A0J1Y:

56.1. KoraTo KynyBaybT nnallla 3a CTokMTe Ha TbproseLa ypes Cuctemara;
56.2. KOraTo e njaTeHa usnaTta LieHa 3a CTOKUTE;

56.3. KOraTo CTOKUTE He ca JOCTaBeHW WK e J0CTaBeHO HeLlo CbBCEM Pas/INYHO OT TOBA, KoeTo KyrnyBaubT e ovakBain

(Hanpumep, BmecTo DVD e gocTaBeHa KaceTa; A0CTaBeHUTe CTOKM He ca HOBW, BbMPeKM Ye ca buam peknammpaHm KkaTo
YNCTO HOBW; KOMINUYECTBOTO Ha CTOKMTE He CbBMNaja; CToKMTe ca 6Uv noBpeeHn No Bpeme Ha TPaHCMOopPTUPaHe N T.H.).
CrokuTe Morart Aa ce cYMTaT 3a MNOAXOAALLM, ako TbproBeybT npejsapuTtesiHo e nocouna Ha Kynysaya HegocTaTbLmTe
Ha cToKuTe.

57. Paysera He pasrnexja cropose rno ciyyaute, nocoveH B Tosa JlonbiHeHMe, ako CNopbT Bb3HUKHE:
57.1. koraTo KynyBaubT rnJjaLla 3a NpejocTaBeHn yciyr U BCUYKO OCTaHaNo, KOeTo e HemaTtepuasaHo;

57.2. npun nnawaHe 3a HeABVXMMU UMOTU, MPEBO3HU CPEACTBA, LIEHHW KHXA, NPOoV3BeAeHNst Ha U3KYCTBOTO U
AHTVKBaPHW NpeaMeTy.

58. Mpeawn ga ce cebpKe ¢ Paysera, KynyBaubT TpabBa fa ce CBbpXe AMPEKTHO ¢ Thbprosewa.

59. TeproeeubT TPAGBa fa OTrOBOPU eKCnejuTMBHO (He MO-KbCHO OT eAMH PaboTeH feH) Ha 3annTBaHMATa Ha
KynysBaunTe, KOUTO ca 61K oTApaBeHn KbM TbproeeLa, N3Non3Bankn JaHHUTE 3a KOHTAKT, NOCOYeHW B AKayHTa Ha
Twproseua.

60. Ako KynyBaubT 1 TbproeeLbT He yCreaT Ja paspeLuaT AUPeKTHO Crnopa, CrnopbT ce peLlasa oT Paysera. 3a Aa
3anoyHe Paysera pa3peluaBaHeTo Ha crniopa, KynysausT TpsbBa Aa:

60.1. MONMbAHN HeobxoaMMaTa popmMa B AKayHTa UK Aa U3MNpaTh yBeZoMIeHMe 4o Paysera Ha Meiin agpec:
support@paysera.com He No-kbCHO 0T 30 (TPUAECET) AHN e AeHs Ha 3annallaHe Ha CTokuTe. AKO CropbT e
Bb3HWKHAN NOPaAN HELOCTAaBEHM CTOKW, TAaKOBa McKaHe TpsibBa Aa 6bae NoAaZeHO He NMo-paHo OT 7 (CeAeM) AHWN ek
M3TUYaHe Ha CPOKa Ha AOCTaBKa;

60.2. NpeAcTaBy UsnaTa Haan4vHa MHGoOPMaLMs 1 JOKYMEHTH, KOUTO 6bAaT MomckaHu oT Paysera, He Mo-KbCHO OT 3 (Tpw)
AHW cnej nonyyaBaHe Ha MCKaHeTo oT Paysera. Paysera Moxe fia novcka 1 foKasaTencrso, ye KynyBaybT € BbpHan
CTOKMTe Ha TbproseLa.

61. Cneg kaTo Paysera nosyuum nckaHe v jonbaHuTenHa nHpopmaums ot Kynyeaua, Paysera ce 06pbLua KbM ThproeeLa
3a NpefoCTaBAHETO Ha 0BACHEHUA 1 JoKa3aTeNCTBa 3a NPAaBWUIHOTO N3Mb/IHEHVE Ha 3a4b/KeHNATa. TbproBeybT ce
3ajb/IXaBa fla npefocTaBn Ha Paysera uanata HaiMuHa nomckaHa HGopmaumsa 1 JOKYMEHTU He Mo-KbCHO OT 3 (Tpu)
JHW OT NoJlyYaBaHeTOo Ha 1cKkaHeTo Ha Paysera.

62. Cneg kaTo Paysera oueHun uanata cbbpaHa MHPopmauma 1 JaHHW, B3ema peLleHne B nonsa Ha Kynysada nam
Tbproeeua. Toii KaTo Paysera He e HATO CbAebHa NHCTUTYLMSA, HUTO apbuTpaxeH Cbf, peLleHneTo ce B3eMa Ha 6asa
KpuTepumuTe Ha Paysera, KOUTO OTrOBapPSAT Ha N3NCKBAHWATA 3@ Pa3yMHOCT U YeCTHOCT. PelleHneTo Ha Paysera He TpsibBa
Ja CbBMaja C pelleHneTo Ha Cbaa, KOWTO TpabBa Aa paspeLun cnopa No-KbCHO, B Ciy4ai Ye KynyBausT nam TeproseusbT
OTHecaT cnopa KbM CbAa. Paysera nMma npaBo Aa OTKaxe Ja B3eme pelleHue nopagmn nmnca Ha MHbopmMaums unv Apyru
BaXHW MPUYNHN.

63. o BpeMe Ha ypexaaHe Ha criopa Paysera riMa npaBo Aa 3a4bpPXW cymaTta rno cropa rno Paysera cmeTkarta Ha
Twproseua.

64. Ako Paysera B3eMe peLleHMe B nos3a Ha KynyBaua, Paysera viMa npaBso /a 3aab/ikuv TbproseLia Aa BbpHe
CbOTBETHAaTa CyMa 1 pa3xoAm 3a goctaBka Ha Kynysaya (unu Paysera npesexga cpejctsa Ha Teproeeua kbM Kynysaua,
aKo cpefacTBaTa Ha ThproeeLa ca 6Un 3a4bpPXaHW No BPeMe Ha peLlaBaHe Ha cnopa), 1 Ja 3a4b/xn Kynysaya Aa
BbpHe CTOKNTe Ha TbproseLia 3a cMeTKa Ha TbproseLia.

65. PewleHneTo Ha Paysera 3a Kyrnysaya v TbproseLa e ¢ npenopbymnTenieH xpakrep. KynysaysT 1 TbproseusT ce
3afb/IXaBaT Aa AeNCTBaT YeCTHO 1 Ja CbbntoAaBaT pelleHneTo Ha Paysera.



66. B HacToALWOTO JJoNbAHEHME Ce YTOUYHSABAT M3NCKBAHMATA Ha AOCTaBUMKA Ha AVPEKTHU YCIYT KbM AUPEKTHUTE
noTpeéuTenn Ha ycnyrute - TbproBuy, KbM KOUTO TbproBeLbT ce 3a4b/KaBa 4a ce npuabpxa. B cayyai, ve
AOCTaBUMKBT Ha ANPEKTHU YCAYT HANI0XW OTFOBOPHOCT Ha Paysera nopaAn HapyLleHre Ha 3a4b/KeHnaTa Ha
Tbpro.eLa, TbproeeyubT ce 3a4b/KaBa 4a Bb3CTaHOBM BCUYKM CBbP3aHW C TOBA NMPeKM 1 KOCBEHW 3aryou.

67. Pasnopesbute Ha ToBa lonbaHeHVe 3a peryanpaHe Ha pasrnexzaHeTo Ha cropoBe mexay Kynysaun 1 Tbprosum He
nnwaBa HUTo KynyBaya, HATO TbproseLa 0T NpaBoTo Aa Ce OTHece KbM CbAa VAW Apyra KOMMeTeHTHa UHCTUTYLMSA 3a
3aLLMTa Ha HapyLUeHW npasa.



