Pay

AkTyannsaums: 15.10.2019.

lonyyaBaHe Ha nnallaHnsa Ypes
/IHTepHEeT C pa3niallaTeHu
KapTW

[ednHnumnm

FeHepanHo cnopa3ymMmeHMe - [eHepasHO cCnopasyMeHue 3a NaaTtexHu yeayru, YAUTo yCIoBrS ce npuiaraT 3a
Twproseua.

Aeno3wuT - cpeacTBaTa, CbXpaHABaHN B Paysera CMEeTKaTa Ha T'prOBELI,a, KOUTO obe3neyaBaT MCKaHMATA Ha nnatunTte
KbM prroseu,a, nponsTn4yalln oT CnopoBe.

EneKTpoHeH MarasuH - yeb cainT Ha Tbprosela, yka3aH BbB BbNpocHMKa, KbaeTo TbproBeLbT npeafara CBOUTE CTOKM
N ycnyru.

Bb3cTaHOBsIBaHe Ha CyMa - 1CK cpeLly KineHTa Aa Bb3CTaHOBY NapuUyHM CpeAcTBa Nnpuv ocrnopBaHe Ha TpaH3akumaTa,
CbrnacHo npasunarta u pernaMmeHTuTe Ha ICCO (MexXxayHapoAHW OpraHM3aunin 3a KpeguTHU KapTn).

BbNPOCHUK - BLMPOCHMK, KbAETO TbProBeLbT NpeAocTaBsa NogpobHa HpopmaLms 3a cebe cu, CBOSI eNeKTPOHEH
MarasuH, CTOKU U YCIYrin, KakTo U BUAA Ha NpreMaHnTe KapTu. BbNpoCHNKBT e HepasgesiHa YacT OT HacTosALWOoTo
JonbnHeHwue.

KapTa - pa3nnawatenHa kapta Visa/Visa Electron, MasterCard nnu Maestro, non3saHa 3a U3BbpLUBaHe Ha TPaH3aKL K.

KapTogbp)caTten - opuanyecko nam Gusnyecko nuLe, KOeTo nnaila c KapraTta 3a cToku n/mnm ycnyrm Ha Toproeeva B
e/IeKTPOHHWA MarasuH.

Tbproeew - KnneHT Ha cucTtemarta Paysera, iopuanyecko nLe, PermcTprpaHo B TbPproBCkUS PErncTbp Ha CTpaHa-
4neHka Ha EBponeincknsa CbH3, KOMTO e npuen NeHepanHOTO cnopa3yMeHure ¢ Paysera 1 npogaBaliky CTOKU U ycayru,
13M0M3Ba efHa UK NoBeyYe ya1yrv 3a NojyyaBaHe Ha nnallaHus 3a TbproeunuTe, ykasaHu B CuctemMaTta v NpesocTaBaHn
oT Paysera, 1 1Ma 3a Len fa N3Noa3Ba ycayraTa rno rnoJjiydaBaHe Ha rnjallaHnsa ypes VIHTepHeT C pa3nnallatesiHn KapTu,
npegocTaBaHM OT Paysera.

(*MosicHeHue: Koczamo paznopedbume Ha [eHepaAHOMO CnopalyMeHue 30 NIAMEXHU yC/y2u ce NpuaAa2am 3a 8CUYKU
KnueHmu - kakmo Tep2o8yume, maka u opyau KaueHmu - ce U3noa3ea mepMuHsm "KaueHm'"; koeamo pasnopedbume Ha
leHepasHOMOoO cnopasymeHue ce npusaa2am camo 3a Tep2o8yu, ce U3nos38a mepmuHsvm "Tvp2osel).

PCI DSS - cTaHZapT 3@ CUIYPHOCT Ha AaHHKTe Npwy pasnallaHe ¢ naaTexHu KapTu.

KyﬂyBa'-l - nnareyubT W/nnun KpaVIHI/IﬂT nosyyartes Ha NpejsoCcTtaBAHNTE YCYr U CTOKNTE, NpojaBaHu OT prroseu,a,
nonssaw, Cncrtemara 3a nosydyaBaHe Ha nialaHua.


https://www.paysera.com/v2/bg-ES/index

MpoekT - NoApo6HO onMcaHme Ha CTOKUTE U/UAN yCiyruTe, NpeAocTaBaHN OT TbproseeLa 3a LiennTe Ha nosy4vaBaHe Ha
nnawaHmna ot KynysaumTe 3a CTOKW/YCNyrn, NpefocTaBsHM UM OT Tbpro.eLa, Ypes MeToanTe, mocoveHn B Cuctemara.

BbaHKa-napTHLOP - 6aHKa, KOATO NPeAOoCTaBs ycayrarta 3a NpyemaHe v yrnpaeneHve Ha KapTu v ¢ CbTPYAHNYUN C
Paysera npu ocurypsiBaHe Ha TbproseL,a Ha Bb3MOXHOCTTA Aa Nprema naalaHmns ¢ kaptu ot KynysaumnTte (Wirecard
Bank AG, agpec: Einsteinring 35, 85609 Aschheim, Germany, www.wirecardbank.com, service@wirecardbank.com, nnn AS
Latvijas pasta banka, per. No. LV50103189561, agpec: Brivibas 54, Ryga, Latvija, LV-1011, www.Ipb.lv, info@Ipb.lv).

Ycnyra no nepyuoguyHU NiawaHuns - yciyra, KosiTo no3BosisiBa Ha ThproeeLa Ja npefocTaBu Ha KynyBaya
Bb3MOXHOCT /@ Ce perucTprpa 3a aBTOMaTUYHO TakCyBaHe, KakTo 1 My NMO3BO/ISBA Ja TakcyBa aBTOMAaTUUYHO U/UNn
perynspHo Kynysauya, Non3Baliki pasnialiatenHarta kapTa Ha Kyrnysaya.

MpaBuna 3a aHyNupaHe Ha NOKYNKW - NpaBuaa, Ny6MYHO NpeAcTaBeHn U NOTBbPAEHM OT TbproseLia, peryanpaLyu
aHy/IMPaHeTo Ha MOKYMKN Ha CTOKW WU/VAW YCIYT, HarnpaBeH B e1eKTPOHHNUS MarasvH Ha TbeproseLa.

MpaBwna n pasnopepa6wm - MNMpasuna 3a paboTa Ha Visa Europe ¢ w/vnn MpaBwna n pasnopeabu Ha MasterCard Us
TAXHaTa akTyasiHa BepCus.

NHTepdeiic - nHTepdelic (codpTyep) mexay Paysera 1 TbproseLa, ocUrypsiBall, nprieMaHeTo Ha CbobLLeHMs 3a
aBTOPM3aLMsA Ha TPaH3aKLUMs 1 yripaBneHue Ha KapTu B peasHo Bpeme.

TpaH3akumsa - GMHAHCOBO AeNCTBME, U3MbHEHO 33 N3BBbPLUBAHETO Ha NMOKYMKa Ha CTOKW WUAW YCAYr B €NeKTPOHHNS
mMarasuH, nonssaiku Kaprarta.

AaHHW 3a TpaH3aKuua - NHbopMaLMs 3a TpaH3akLMsATa, MHGopMaLumsa 3a KapTaTa, U3non3BaHa 3a TpaH3akuusTa u
NaeHTMdMLMpaHe Ha KapToAbpXaTens.

ICCO - MexayHapogaHu VISA n/nnn MasterCard opraHusaumm 3a KpejuTHU KapTu.

ObLWM pasnopeadu

1. Ycnyrata 3a nonyyaBaHe Ha NaallaHus ¢ pasnaallaTenHn KapTu upes IHTepHeT ocnrypsia Ha TbproBsela
Bb3MOXHOCT 3a MoJlyYaBaHe Ha nnallaHus ot Kynysauu, n3nonssaliy KapTu, nocoveHn B Cnuctemara.

2. Mpw n3nonsBaHe Ha Tasm ycnyra 3a Tbproeeua ca NpUioXnMn BCUUKK YC10BUS Ha [eHepasHOTO cnopasymeHuve,
JonbnHeHneTo "lMonyyaBaHe Ha naawaHna ot Kynysauun ypes VIHTepHeT", JonbaHUTeNHNTE YC/I0BUSA, 3a1erHann B ToBa
JonbaHeHve v npasunaTa Ha ICCO. TbproseubT NOTBLPXAABA, Ye Ce e 3arno3HaJsl C HaCToALLMTe YC/IOBUA U ce
3afb/IXaBa Ja rv cnassa. 3a Tbproseua ce npunaraT v npasunata v pernameHTute Ha ICCO. B cayyali Ha
HecbOoTBeTCTBME MexXay CrnopasymMeHmneTo, HerosuTte JlonbaHeHNs 1 NpasuiaTa n pernameHTtuTe Ha ICCO, ce npunarat v
1“MaT npesec npasuiaTta n pernameHTuTe Ha ICCO. YcnosBuaTa B ToBa Jlonb/iHEHMe Ce 1U3M0/3BaT B CMUCH/IA, MOCOYEH B
FeHepasIHOTO criopasymeHue.

3. Mpean 13non3BaHETO Ha Ta3w ycyra, TbproeLbT TpsibBa Aa Nojaze kbM Paysera:
3.1. cBOSI NPOEKT, Nonb/HeH B C1cTemMaTa;

3.2. nonbAHeH BbNPOCHUK, MpefoCcTaBeH oT Paysera;

3.3. Apyrvt LOKYMEHTM, U3NCKBaHW OT Paysera.

Ycnyrata ce npeAocTaBs caMo cnef kaTo TeproseLbT nojaje BCUUKN JOKYMEHTU U MHOopMaLms, N3NCKBaHN OT Paysera,
1 cneg kato Paysera (unv 6baHkaTa-napTHLOP) 0406pu Tbproeeua.

4. Paysera nma npaBo ja oTKaxe Aa NoTBbPAY MNpoekTa 1 Aa NpefocTaBn yciyrata Ha TbproseLa 6e3 H1MKakBo
obsiIcHeHne.

5. 3a pa 3ano4He Aa Nonsea yoiyrata, TbproBeubT TpAbBa Aa M3BLPLUM TEXHMYECKA MHTerpaLms, B CbOTBETCTBUE C
WHCTPYKLUMNTE 33 MHTerpauus, npefoctaBeHun oT Paysera.
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6. ToBa JlJonb/IHEHMe 13nara 1 onpejens yc1o0BUATa 3a MoJslydaBaHe Ha nJallaHng ypes VIHTepHeT 1 3a4b/KEHNATA Ha
CTpaHwWTe, KoraTo lMnaTeusbT naawa Ha Teproeeua ¢ Kapty no VIHTepHerT.

7. ToBa Jlonb/iHEHWNE e N3rOTBEeHO B CbOTBETCTBME ChC 3aKOHOAATENCTBOTO Ha EBpONerickns Cbo3, pernaMmeHTrpaLlo
npeAoCTaBAHETO Ha MAaTeXHW YCNYr U NAallaHns ¢ pasniallatesiHy KapTn, npasuiaTa v 1 pernameHTtute Ha ICCO n
npasuaaTa 3a U3MNOoN3BaHe Ha KapTu, onpejesneHn oT 6aHKNTe-NapTHbOPW Ha Paysera.

8. ToBa [lonb/HEeHNe e HepasZeNHa YacT oT FeHepanHOTO cropasyMeHue 1 TpsibBa Aa 6bje YUeTEHO U UHTepPNpPeTMPaHO
3ae/iHO C Hero, B CbOTBETCTBME C 0B6LLMSI KOHTEKCT Ha JOrOBOPHUTE AOKYMEHTH.

9. lonbNHEHVETO MOXe Aa ce Npuaara caMmo 3a FpUANYEcKN N1La, KOUTO ca PerncTprpanin B TbproBckust perncTbp Ha
CTpaHa-yneHka Ha EBponeickns cbio3, 1 ca nprenn FeHepanHoTo cropasymeHue ¢ Paysera.

[1paBa v 3a4b/XeHra Ha TeproeeLa

10. TbproBeubT Ce 3a4b/IKaBa Aa:

10.1. nprema ot Kaptogbpxartens KapTu KaTo niateXHu MHCTPYMEHTIU 3a CTOKW 1 YCIyrn, NpejoCcTaBAHN B e/IeKTPOHHNSA
MarasuH Ha Tbproseua;

10.2. nnawa KOMUCMOHHA 3a ycnyraTta, KOATO € NMocoYeHa TyK;

10.3. ako KapToAbpyaTensaT OTKaxe 3aKyneHUTe CTOKU U/ WA YCIYr UAn ako TbproBeLbT He 4OCTaBU CTOKUTE U/ WK
yCnyrmTe KOPeKTHO, CNes noJjlydyaBaHe Ha CboTBeTHaTa nHbopMauums TbproBeLbT ce 3a4b/XKaBa Ja BbpHe Ha
KapToabpxaTtens cymaTta Ha TPaH3aKuUsaTa, YacTUYHO UAn U3LSANOo, B CbOTBETCTBUE ¢ [paBunaTta 3a 0TMaHa Ha MNOKYMKY,
NOTBbPAEHM OT Thbproeeua 1 Ny6ANYHO JOCTBMHM 3a KynyBaunTe;

10.4. cnea nony4aBaHe Ha CbO6LLIEHNETO OT Paysera 3a Bb3CTaHOBsIBaHe Ha CyMaTa, TbproBeLbT ce 3a4b/KaBa Aa
nHpopmumpa Paysera 3a CBOETO peLleHMe B paMK1Te Ha 3 KaneHAapHW AHW: Aanu Liie N3BBbPLUM UK OCNopU
Bb3CTaHOBSIBAHETO Ha CymaTa, NpeAoCcTaBsiikn Ha Paysera JoKyMeHTU, NOTBbPXAaBaLLM TpaH3akLumaTa. AKO
TbproeeLbT He e Cbr1aceH C XanbaTa Ha KynyBaya 1 € M31CKBaHETO 33 Bb3CTaHOBABAHE Ha Cyma M ro OCrop.a,
TbproBeLbT TPS6BA a NOKPUE BCUYKM Pa3xoam, Mpon3TNYaLLM OT Cropa, BKAKYUTENHO KOMUCUOHHATA 33
pasrnexzaHeTo Ha OMnaakBaHeTo U XanbaTa, KakTo 1 NoTeHUManHu apbuTpakHN Pa3xoau;

10.5. n3nonsea camo nHTepdeiica, NnpesoctTaBeH OT Paysera 3a NpnemMaHe Ha KapTu B e1eKTPOHHWSA MarasuH;

10.6. ce yBepwu, Ye cnyxunTtennte/npesctasutenmte Ha TbproeeLa ca OTTOBOPHU 3a nNpuiaraHeTo Ha Tosa /lonbaHeHwve,
npasunarta v pernameHTute Ha ICCO n TexHnTe N3MeHeHUs;

10.7. C1 CBTPYAHMYM U Aa ocurypsiea Ha Paysera HE06X0A41MO NMOMOLL, B C/1y4ali Ha Clop OTHOCHO TPaH3aKUUNTE Ha
KapToabpxatenure B eNeKTPOHHUS MarasuH;

10.8. nHdopMUMpa Paysera 3a BcsikakBy M3MaMy U HEOTOPU3NPAHU AeNCTBUSA, CBbP3aHN ¢ KapTu 1 M3NbAHEeHWe Ha
33 b/IKEHUATA, U3N0XKeHN B TOBa lonb/HeHNe;

10.9. nprema BCUYKM BaAUAHN N NOAXOAALLO UAeHTUULMPaHN KapTu KaTo MHCTPYMEHT 3a 6e3HaNnYHN NaaLllaHns 3a
CTOKW W/WAN YCAYrA, MOCOYBAKN LieHaTa Ha CTOKUTE U/WUAW YCIyrTe No BPEME Ha TPaH3aKUUaTa;

10.10. rapaHTVpa cnassaHeTo Ha npaswnarta v pernameHTute Ha |ICCO, kakTo 1 Apyrn n3mnckeaHma Ha ICCO, Ha cBos
e/IeKTPOHEeH MarasuH;

10.11. n3npatua Konus ot AOKYMEHTW, NOTBbPXAABAaLLM TPaH3aKumMsaTa 1 NonckaHn oT Paysera, He Mo-KbCHO OT 3
KaneHAapHW AHW OT Nosy4aBaHeTo Ha 3asBKkaTa (Mo $pakc, enekTpoHHa NoLLa, NpenopbyaHa NnoLla An No Apyr HaUumnH,
KOraTo 0bCTOATEeNCTBOTO Ha JoCTaBkaTa MOXe Ja 6bje NoTBbpAeHO). AKO TbproBeubT HEe MOXe Ja U3NpaTu CKaHuTe
AOKYMEHTU B paMKMTe Ha CPoKa, MOCOYEH No-rope, TOM/TA Tpabea Aa yBeAOMM B NMMCMeHa popMa 1 Ja Nocoym jataTta Ha
npesaBaHe Ha MHPOPMALMATA, KaKTO 1 NpUUYMHaTa MHGopMaLMaTa Aa He bbje n3npaTeHa CBOEBPEMEHHO UM N306LL0
Ja He 6bje nsnpaTeHa. AKo NpeacTaBUTeNsT Ha Paysera oTuae Ha MACTO Npuv TbproeeLa, TOW/TA MMa NPaBo Aa Noay4mn
Konue oT HGOopMaLMATa, NOTBbPXAaBaLLa TPAH3aKLUNUATa;
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10.12. cnassa eHepanHoOTO crnopasymeHue Ha Paysera, HerosuTe lonbAHEHUS, NHCTPYKLMUTE Ha baHKaTa-NapTHLOP
(ako TakvBa ca ocUrypeHu npes neprosa Ha N3nb/HeHVE Ha JOrOBOPHUTE 3aAb/IKEHVA) 1 NMpaBuiaTa Ha
MeXayHapoAHWTe opraHmn3aL v 3a KpeanTHN KapTu. 3ab/KeHNEeTOo e BaINAHO 1 3a NpaBunata, Hapegbure 1
N3nCKBaHWATA 3a NpremaHe Ha KapTtuy, npueTtu cieg noanmnceaHe Ha Tosa Jomb/HeHNe;

10.13. rapaHT1pa, Ye HeroBaTa AeMHOCT e 3aKOHHa U Lie 0CTaHe 3aKOHHAa Mo BPeMEeTO Ha CpoKa Ha BalMAHOCT Ha
[onNbAHEHNETO, KaKTO 1 Ye Cra3Ba U e cra3Ba HOpMaTUBHUTE aKTOBE, MPUIOXUMU CbIacHO MECTOHAXOXAEHMETO Ha
Tbpro.eLa, KakTo 1 NpaBuaaTa 1 pernameHTuTe Ha ICCO;

10.14. no nckaHe Ha Paysera Aa ce npeAoTBpaTy HapyLleHve Ha ToBa Jomb/iHeHNE UK NpaBuiaTa 1 periaMeHTuTe Ha
ICCO, TbproseLbT Cce 3ajb/KaBa Ja NpejoTBPaTi TakoBa HapyLLleHWe B 3-4HeBEeH CPOK OT MnoJjiyyaBaHe Ha
yBeOMJIEHNETO;

10.15. TeproeeybT MOXe Aa MON3Ba yciyraTa no roJjiydaBaHe Ha naalaHna camo B e/IeKTPOHHUTE MarasmHm Ha
Tbproeeua 1 camo oT NHTepHeT agpecuTe (URL), KOMTO ca 61AM nocoveHn BbB BbNpocHKWKa, nojaseH oT Teproeeua, 1 B
MpoekTa, 1 NOTBBbPAEHM OT Paysera. AKO MMa HAKAKBW NPOMeEHN B MHPOPMaLIMATE, MOCOYeHa B NOTBbPAeHNS MNpoekT n/
1 BenpocHWK, TbproeeLbT He3abaBHO MHPOPMMPa Paysera 3a TaX U n3meHeHuATa Ha NpoekTa n/nan BenpocHuka ce
NOTBBbPXAABAT, Cbr/1aCHO CbLUATa npoleaypa KakTo 3a camua MpoekT n/vnnn BbnpocHuk;

10.16. Npu NonckBaHe oT Paysera, He3abaBHO Za N3BbPLUBA MPOMEHM MO CBOMTE yeb CaiiToBe, KaKTo 1 Aa M3BbPLUBA
APYrv HEO6XOAMMM U NOAXOASALLN AENCTBIS, 3a Aa Ce rapaHTipa cbbatogaBaHeTo oT TbproBela Ha NpasunaTa Ha ICCO
3a U3MON3BaHETO Ha TbProBCKM Mapkuy;

10.17. fa v3npaTtu BCUYKM JOKYMEHTU 1 MHOpMaLms, MomnckaHu oT Paysera (ako TbproBeLbT He U3Mb/IHU
n3ncKkBaHWATa, Paysera 1IMa Npaso Aa NnpeycraHoBY NpeAoCTaBAHETO Ha YCayru);

10.18. cBOEBpEeMEHHO Aa NpejoCcTaBsa Ha Paysera akTyanHUs ajpec Ha BCeKM OT cBoUTe 0dUCH, BCUYKN MMEHA/TbProBCkn
HanMeHOBaHWs, NoZ KOMUTo ThproBeLbT onepupa 1 KOUTO U3MON3Ba, U MbHO ONMCcaHKe Ha NPOAaBaHNTE CTOKN 1
npesfocTaBsHUTE YCIyry;

10.19. nHdopmmpa KapTogbpxaTenmTe no ceH 1 HeABYCMUCIEH HAYMH 3a MPYEeMaHeTo UAN HenpreMaHeTo Ha
onpejeneHun pasniallaTesHn KapTu, No-CneLmnanHo Ypes rnokassaHe Ha CBOS yebcaliT Ha /1ora, OTHacALWM ce o
npremMaHeTo Ha pasnnaljatesiHuTe KapTh, MO ACHO BMU3YaNN3MpPaH HauMH 1 B CbOTBETCTBME C U3NCKBAHWATA Ha 6aHKaTa-
napTHLOP;

10.20. AcHO 1 HeABYyCMUCIEHO Aa HopMumpa KapTogbpxkaTens 3a CaMOIMYHOCTTa Ha ThproeeLa BbB BCUYKM TOUKM Ha
B3aMMOJENCTBIe, Taka e KapTogbpXKaTenaT IecHO Aa MoXe Aa pasinym TbproseLa oT BCAKa Apyra CTpaHa (KaTto
AOCTaBYMK Ha MPOAYKTU UKW YCIyr KbM Tbproseua);

10.21. ocurypu Te3un n3nckBaHUA Ha yebcaiTa Ha TbproseLa:

10.21.1. Ha BUAHO MACTO Ha yebcaliTa Aa B13yanmsmpa n nageHtndurumpa MMeTo Ha TbproeeLa 1 BCika gpyra
nHdopmauus, NocoyeHa Ha yebcaliTa;

10.21.2. TbproBeubT TpA6Ba Aa rapaHTupa, Ye KapTogbpxaTenart pasbupa, Ye TbproBeLbLT € OTTOBOPEH 3a
TPaH3akuuATa, BKIKUUTENHO JOCTaBKaTa Ha NPoAyKTUTe (He3aBUCUMO Aanu ca GpU3nYeckn UAu ANrnTanHn) nin
npeAoCTaBAHETO Ha YCIyruTe, KOUTO ca NpeaMeT Ha TPaH3akLUMATa, 1 3a 06C/1y>XKBaHe Ha KIMEeHTU 1 pa3peLlaBaHe Ha
CropoBe, BCUYKO B CbOTBETCTBME C YCI0BUATA, NMPUNIOXVMU 38 TPAH3aKLUMAT.

10.22. npu nckaHe oT cTpaHa Ha Paysera cBoeBpeMeHHO Aa npeAocTaBu Ha Paysera uanata nHoopmauyms n
JOKYMeHTaums, KoATo Paysera cumTa 3a He06X0A4MMa 3a U3NbAHEeHMe Ha ToBa Jlonb/iHeHWe. TbproBeLbT e 3a4bAXaBa
CBOeBpeMeHHO 1 6e3 HeonpaBaaHo 3abaBsHe Aa yBejoMmsiBa Paysera B MMcMeHa ¢popmMa 3a BCUYKM NMPOMEHU B
npegocTaBeHaTa MHbopMaLums (0cobeHo 3a MPOMeEHU B MpeAmMeTa Ha AeHOCT Ha drpmaTa, MPOMeHU BLB B1Aa Ha
npoAykToBaTa rama, NpoAaxoéa nam AN3NHI Ha KOMMaHKATA, KakTo 1 BCsiKa Apyra npoMsHa Ha cobCcTBeHKKa, NpaBHaTa
bopMa nnm NMeTo Ha APYXeCTBOTO; MPOMeHU BbB GMHAHCOBOTO CbCTOsIHME Ha ThbproeeLa, KOUTo brxa Moran Aa
3acTpawat NpaBUIHOTO N3MbJIHEHWNE Ha 3a4Ab/KEHUNATA Ha prroseu,a, nponsTn4yalin OoT ToBa ,ﬂ,onaneHme).
TbproeeubT e ABXeEH, MPY NOUCKBaHEe OT CTpaHa Ha Paysera, fa npejocTaBu JOKYMEHTU, KOUTO Ca Ha e3uK, pasindeH
OT aHINININCKK, 3ae4HO CbC 3aBepeH aHINNIACKN NpeBoj. TbproBeLbT rapaHTMpa, Ye Usnata npejocraBeHa nHGopmauuns
€ BAPHa N AbJIXXNMa,

10.23. fa cnasBa 3aKOHOBUTE pasnopesou, NPUNoXMMU 3a TbproseLia 1 HeroBuTe BU3HeC AeMHOCTH, MO-CNeLyanHo
3aKOHOAATENCTBOTO U pa3nopesduTe 3a 3alumTa Ha noTpebutenuTe. TbproBelbT NpesocTaBs ciejHata MHopMaLums 3a
CTOKUTE 1 YyCNIyrnTe, NpeanaraHun ypes ceBouTe yebcaiToBe 1 3a KOUTO Npegnara nnawaHe ¢ Kaptu, kaTo usnata



nHbopMaLMs e NpeacTaBeHa Mo NpeumnsHo GopMyIpaH, ACeH, IECHO AOCTBLMEH N YMECTEH HaulH, KakKTo 1 B
CbOTBETCTBME CbC 3aKOHOBUTE pasnopeabu:

10.23.1. NBbAHOTO UMe 1 agpec Ha cejanuile, TbProBCcknsa PerncTbp, B KOMTO € perucTpmpaHo ApyxectsoTo, EMK n
uanata gpyra Hgopmauus, KoAaTo TpsibBa Aa 6bae npejocTaBeHa B bM3HeC KopecnoHAeHUWs, B CbOTBETCTBUE C
NPUIOXMMOTO 3aKOHOAATESCTBO;

10.23.2. 06w ycnoBus, pasnopesdbm OTHOCHO NMPaBoTo 3a OTMSAHA U/UNK BpbLUaHe, CBbP3aHu ¢ obpaboTkaTa Ha
Bb3CTaHOBABAaHe Ha CyMU W, KOraTo e Heob6XoAMMO, NpejBapuTenHa 40roBopHa MHGopmMaLms;

10.23.3. Bb3HarpaxzaeHneTo, KoeTo TpabBa Aa ce nsnaaTtv ot KaptogbpxaTens, BKIHUNTENHO A0CTaBKa, OMakoBka 1
JaHDBbLUM (BCAKO BbB BanyTa Ha TPaH3akLUMATa, AOroBopeHa C 6baHkaTa);

10.23.4. gbp>KaBUTe, B KOMTO ThproBeLbT U3BBbPLUBA A0CTaBKM, 1 YCI0BUSITA 3a OCTaBKa, KOUTO Ce NpunararT;
10.23.5. BanyTata, B KOATO Liie 6bAaT 3ana1aTeHn CTOKMTe 1 ycayrmTe Ha Tbproeewa;

10.23.6. NbAHUS ajpec Ha oTAes1a 3a O6C}'Iy)KBaHe Ha KNNeHTWM Ha prFOBELI,a, BKIHOUYNTENTHO BCUYKN HANTMYHWN CPEACTBA
3a KOMYHWKaun4;

10.23.7. pa3nopeabu 3a 3almTa Ha AaHHNUTE, NMo-CneLmanHo NPUHLMNMTE 3a 3aLMUTa Ha AaHHUTe, NpuaaraHn ot
TbproeeLa Npu M3MoA3BaHETO Ha KIMEHTCKW aHHU 1 06paboTkaTa Ha AaHHW 3a NallaHuns;

10.23.8. HanM4YHW Npoueaypu 3a CUTYPHOCT (HanprmMep npouesypuTe 3a yA0CTOBEPSABaHe, U3MO0JI3BaHW 3a KapTOBU
nnawaHuns);

10.23.9. NBAHO OMKMcaHMe Ha CTOKUTe 1 ycnyruTe, NpeAnaraHn ot Teproeeuga;
10.23.10. cpok 3a dakTypupaHe 1 CpoK 3a U3NbJAHEHNE Ha AOroBopa;
10.23.11. yTouHABaHe Ha BPeMeTO, B KOeTO Lie 6bae gebuTrnpaHa KapTaTa.
11. TbproseybT HAMa NPaBo Aa:

11.1. HaunCNsiBa JOMBAHUTENHA TaKCa, 3a Aa Ce M3BBLPLUM NaLLaHe ¢ KapTa (C M3kItoYeHMe Ha ClyYaunTe, Korato ToBa e
NMOCOYEeHO B 3aKOHOZAATENICTBOTO M CbobpaseHo ¢ Paysera 1 6aHKaTa-NnapTHLOP, B CbOTBETCTBME C NpaBuaaTta Ha ICCO).
AKO JOMbJ/IHUTENIHATA Takca e MoCoYeHa B 3aKOHOAATE/ICTBOTO, T TPSi6Ba a 6bAe BKIKUEHA B CyMaTa Ha TpaH3akLumsaTa
N He Moxe Aa 6bae CbbupaHa OTAENHO;

11.2. 3agaBa MVHMMaNHa cyma Ha TpaH3akuns;

11.3. npuema KapTtaTa KaTo naLlaHe ¢ Len Aa ce NokpUsT Uan peduHaHCMpaT Apyri CTOKM UAWN YCAYT, UAN HAKAKBO
APYro 3ab/XeHre, N3BbH MNOCOYeHMTe B TOBa JONbAHEHNE UKW BbB BbNPOCHMKa;

11.4. n3gaBa napw B 6poli 3a TpaH3akUMaTa UK Cief HeliHaTa OTMSIHa;
11.5. n3gaBa MeHUTENHNLA, YeK I APYT NMaaTeXeH JOKYMEHT 3a A0NbAHUTENIHN NAaLaHns;
11.6. pasgena TpaH3akumATa Ha OTAENHW YacTy;

11.7. cbXpaHsiBa 1 pa3kpyriBa Ha TPeTU N1ua AaHHW Ha KapTogbpxaTtens, HoMepa Ha KapTarTa, 4ataTta Ha BanuAHOCT Ha
kapTtaTta, CVC/CVV 1 BcakakBa gpyra MHpopMaums, cBbp3aHa ¢ nprvemMaHeTo Ha KapTtata nnm Kaptoabpxartens. Tasu
OTrOBOPHOCT Ha TbproeeLa e 6e3cpouHa;

11.8. nprema KapTtaTa KaTo niaTexeH MHCTPYMEHT 3a TbproBcka AeHOCT, U3BbpLUEeHa OT TPeTo MLE;
11.9. n3zaBa eNeKTPOHHW Napu KaTo pe3ynTaT oT TpaH3aKLmUaTa;

11.10. n3nonsea faHHWTe Ha KapTaTa 3a Apyru Lienuv, ocBeH 3a 06paboTka Ha TpaH3akuuaTa, npeaun, ches 1 rno speme Ha
TpaH3akuuaTa;

11.11. nogaBa 3a U3MbJ/IHEHNE TpaH3aKL|,I/IF|, KOATO € He3aKOHHa U HepaspelwleHa oT KapTop,bp»(aTenﬂ, KOrato ToBa €
M3BeCTHO Ha prroseu,a nnn ce npeanonara, 4ye TpFI6Ba 4a MYy € N3BEeCTHO,; CbLUO0 Taka, TpaH38KL|,VIFI, KOATO € M3NbJ/IHEHA
c uen nsMmamMa CbC CblrnacneTo Ha prroseu,a. T'pr'OBELI,'bT HOCK OTTrOBOPHOCT 3a AeNCTBMSATA Ha CBOUTE CAy>Xmntenu,
areHTun, nocpegHnun N NpeactaBNTENIN 3a N3NBbJIHEHNETO Ha YCN0BUATA Ha TOBa JonbnHeHue;

11.12. Pa3kpnBa I/IHq)OpMaLI,I/IFI Ha TPEeTn nnmua, KOATO € CTaHa/la N3BeCTHa NPn U3Nb/IHEHWE Ha 3a4bJ/IXXKeHNATA, N3JTOXKEHN



B TOBa JonbiHeHWe;

11.13. nogasa TpPaH3aKUMK € KapTu, KOUTO NpeAn ToBa ca buam OTXBbpAeHN OT 6aHKaTa-NapTHLOP. OTXBbpAEHUTE OT
6aHKaTa-MapTHBOP TPaH3aKkLUMM C KapTu ce 06paboTBaT camo B CbOTBETCTBME C MpaBuiaTa 1 pernameHtuTe Ha ICCO;

11.14. npegnara Ha KapToAbpXKaTens Bb3MOXHOCT Ja Ce perncTpmypa eAHOBPEMEHHO C eHa TPaH3aKLUM| 3a pasnyHn
YCAYr U/VA YNeHCTBa, NpefoCcTaBeH oT ThproeeLa 1Uam KOMMNaHUM Ha TPeTU CTPaHK (,KpbCToCaHn Npoaaxen”);

11.15 npeTengvpa 3a 3anallaHe Ha He3aKOHHY VAV aMopasHn CTOKU UK yCyru;
11.16. npnema lMNMnatexHaTa KapTa, NpeAcTaBeHa ¢msmnyeckn ot KaptogbpxaTens;
11.17. n3nckBa ot KapTogbpKaTens a ce oTKaxe OT NpaBoTOo Aa OCNOpU TpaH3aKLns;
11.18. paspeLuaBa CbMHUTEIHWX TPaH3akKLUMn, No-CcreLmanHo ako:

11.18.1. no nckaHe Ha KapTtoabpxaTens obLiata cyMa Ha naatexHaTa TpaH3akums Ja 6bAe pasnpeseneHa mexay
HAKOoKO KapTy;

11.18.2. npean nnawaHeTo KapToAabpXaTenaT cbobLyy 3a NoTeHUManH1 npobaemMu ¢ npremaHeTo Ha KapTaTa; nnm

11.18.3. 6bAe n3BbpLUEHa NoBeYe OT eAHa NaaTeXHa TpaH3akLmMsa No pas3nyHo Bpeme C eJHa 1 cbLia KapTa B pamkuTe
Ha /Ba (2) nocnefoBaTeHN KaneHAapHU AHW.

12. TeproseybT NOTBLPXAABA U Ce Cbr/lacaBa, Ye:

12.1.1CCO ca egMHCTBEHWTE N U3KJTIOYUTENTHW COBCTBEHVLIM Ha TbProBCKMTE MapKM Ha KapTuTe. TbproeBeLbT MoXe Aa
13M0J13Ba JIOr0, TbProBCKW MapKn 1 3Haum Ha ICCO nnm 6aHkaTa-napTHLOP 3a MAapKETUHIOBIN Lie/IN CaMo C
npeasapuvTenHO NUCMeEHO Cbrnacve Ha baHkaTa-NapTHLOP, OCBEH ako He e OTOPU3MPaH Mo ApYr HayVH 3a TOBa;

12.2. ICCO moxe no BcAKO BpeMe, He3abaBHO, 6e3 npeaBapuUTeNHO NpeaynpexaeHre 1 no KakBaTto 1 Ja e Nnpu4nHa Aa
3abpaHu Ha Tbpro.eeLa fa 13MoA3Ba TbProBCKUTE Mapku Ha KapTuTe U/uan Aa npekpaTy HacToawoTo JonbHeHne ¢
Tbproseua (TakvBa Npasa MMa 1 baHKaTa-NnapTHLOP);

12.3. ICCO Moxe no BCAKO BpeMe Aa nNpurBese B AeliCTBUE U3MbHEHNETO Ha KOATO U Aa e Knaysa oT npasuaaTa u
pernameHTuTe Ha ICCO 1 fa 3abpaHn Ha TbproseLa fa N3BBLPLLUBA KakBaTO U Aa € AeNHOCT, KOATO NMPUYNHABA U MOXE
Ja npuunHM Bpeaa Ha ICCO, BKIOUNTENHO OLLeTABaHe Ha 613HeC penyTaums 1 LWeTu, KOUTo Morart Aa umMat
oTpuULATeNHO Bb3eNCTBME BbPXY LienocTTa Ha CiuctemaTta 3a obMeH 1 NpeacTaBAaBaT 3ansjaxa 3a nopeputenHa
nHdopmaumsa Ha ICCO;

12.4. TeproeeybT LWe CcnasBa BCUYKN NPUAOKMMN NpaBuia n pernaMmeHTn Ha ICCO, kaTo ce B3emMaT npeasnj
CbOTBETHUTE U3MEHEHUS U JOMbJ/IHEHVE Ha NpaBuiara;

12.5. TbproeeLbT HAMa fi@ 0CNopBa COBCTBEHOCTTAa Ha TbProBCKM Mapku Ha KapTuTe;

12.6. TbproeeLUbT Le ce Bb3AbpXKa OT BCAKAKBU AelCTBUSA, KOMTO MOraT Aa nonpeyar nnav sb3npenaTtcreaT ICCO ot
NnpuiaraHeTo Ha TexXHUTe npasa.

13. B v3kntounTenHu ciydam (Hanpumep, ako TbproseubT gocTurHe € 1.000.000 rogmweH obemM Ha TpaH3akumm Ha
Mapka Ha kapTta (Visa nnan Mastercard)), npu n3nckBaHe oT baHkaTa-napTHLop nan ICCO fa NpOABLAXM NPesoCTaBi HETO
Ha ycnyru, oT TbproBeLa Moxe Aa 6be MoMckaHo Aa NoAnuLLIe AUPEKTHO cnopasymMeHune ¢ baHkaTa-napTHBOP U Aa
npekpaTn Unn nsmeHn Toea JonbAHeHWe, CbrNacHO U3NCKBAHWATa Ha 6baHKaTa-napTHeop wuan ICCO.

[1paBa 1 3aabxeHrda Ha Paysera

14. Ype3 nHtepodelica Paysera npexsbpns MHPOpMaLMA 3a TpaH3aKkUMsATa, NpejocTaBeHa oT Tbproeeua, Ha baHkaTa-
NapTHbOP, KakTo 1 OTrOBOpa Ha baHkaTa-NapTHLOP KbM TbproBeLia Mo OTHOLLEHVe Ha TpaH3akuusTa.

15. Paysera nma npaso fa n3nckea MHGopMaLms 3a Bb3CTaHOBABAHE Ha CyMu U Apyra MHbopmMaums 3a Teproeeua,
nouvckaHa ot 6aHkaTa-napTHLop wuaum ICCO.



16. Paysera nHpopmumpa TbproBewa, Ye KakTo Paysera, Taka 1 6aHKaTa-NapTHLOP MMAaT NpaBo Aa:

16.1. 3a4bpXKaT CpeAcTBaTa OT TpaH3aKuMsiTa 3a CPOK A0 5 paboTHU AHW, ako, CbINIaCHO U3NCKBaHMATA U NpenopbkuTe
Ha ICCO, TpaH3akuusaTa TpsbBa fa 6bae NpoBepeHa;

16.2. 3a4bpXaT cpeacTBata oT TpaH3akuyumaTa 3a cpok 4o 180 aHW, ako, cbrnacHo npaswaaTa Ha ICCO, e nojajeHa 3asaBKa
3a Bb3CTaHOBSIBaHe Ha CyMa Wan MMa peasiHa OnacHoOCT NoA06HO nckaHe Aa 6bae nogajeHo;

16.3. 3a4bpXKaT cpeacTBaTa OT TpaH3a|<|_|,|/|ﬂTa N aBTOPM3auUmATa Ha Apyrn TpaH3a|<u,V||/|, aKO IMa CbMHEHWE 3a NpaHe Ha
napwn nan Apyrn CbMHUTENHW TpaH3akKunn.

17. Paysera vima npaBo ja:

17.1. npucnagaHe cymute Ha TpaH3akLuun oT Paysera cMeTkaTta Ha TbproseLa Npy MCKaHUS 3a Bb3CTaHOBABAaHE Ha CyMU,
B CbOTBETCTBME C npasunaTta Ha ICCO;

17.2. 3agbp>Ka CyMu, KOUTO CbOTBETCTBAT Ha GLHAHCOBM 3asBKM, NOJajeHn KbM Tbproeeua ot Paysera nan Ha 6aHkaTa-
napTHLOP;

17.3. npoBepdABa Aann ornepaunnTe, N3BbpLUBaH OT prroseu,a, OTroBapAT Ha yC/10B/ATa Ha TOBA JonbnHeHwe;

17.4. Paysera nma npaso za n3nckBa 1 TbproBeLbT NpefocTaBs Ha Paysera cBovTe BbTPELLHW NpoLieAypy, CBbP3aH ¢
Bpb3KaTa Ha VIHTepdelica 1 ynpaBieHEeTO 1 OTMSIHATA Ha NAALLAHWKS, He MO-KbCHO OT 7 KaneHAapHW AHWN OT
nosly4yaBaHeTO Ha MCKAHEeTo;

17.5. 3agbp>ka no Paysera cmMeTkaTa Ha ThbproeeLa BCUUKM CyMU 3a Pa3XOAU, BKIKOUMUTETHO r106M OT 6aHKaTa-NapTHbOP
nnn ICCO, cbaebHM pPa3HOCKM U CyMU Ha TpaH3akuum, 06eKkT Ha cnop, HanpaBeHW OT Paysera nopaan AenHOCTTa Ha
Tbproeeua 1 TpaH3akUMUTe B €1eKTPOHHUSA My MarasuH.

18. Paysera ce aHraxmpa ga rapaHTtupa, 4ye Paysera Lie cnassa BCUYKW U3ncksaHua Ha PCl DSS (CtaHaapT 3a curypHocT
Ha JaHHVTe NpuV pasniallaHe C naaTexHu KapTn), KOUTO ce npuiaraT 3a Paysera Ao cTeneHTa, 40 KOATO MMaT Bpb3Ka
CbC CbXpaHeHNeTo, 06paboTBaHETO U NPEXBBLPAAHETO Ha AAHHU Ha MAATEXHWN KapTW, KaKTO N CbC CUTYPHOCTTA 1
cpefaTta Ha CbXpaHABaHe Ha AaHHUTE Ha NaTexXH1Te KapTu.

[ThallaHe v OTroBOPHOCT

19. Paysera ce aHraxupa ga kpeautipa cymuTe Ha TpaH3akuun, 3BbpLuBaHu oT KynyBauu, C U3KIHOUEHME Ha
KOMWCWOHHUTe, No Paysera cMeTkaTa, noco4eHa oT TbproeeLua. KOMUCMOHHNTE, KOWUTO Ce Npuaarat, ca NocoYeHu TyK.

20. Paysera nma npaeo Ja 3a4bpXu 4eno3uT no Paysera cmeTkata Ha Tbproseua B Cpok 40 180 AHW (ako He ca
nojajeHn 3aaBKM 3a Bb3CTaHOBsABaHe Ha cymu). CTaHAapTHUAT pasmep Ha Jernos3nTa oT 3abpXXaHu cpeicTBa N BpeMeTo
Ha HeroBOTO 3aAbpXXaHe ca NocoYeHy Tyk. Paysera Moxe Aa onpeeny NHAMBUAYaIHO 3a BCEKW Tbprosew, Apyr pasMmep
Ha feno3nTa 1 BpeMeTo Ha HeroBoTO 3a4bpXaHe.

21. Paysera nma npaBso 6e3 npeABapuTeHO U3BeCTME Aa YABPXM OT KOATO 1 Aa e Paysera cMeTka Ha TbproseLa
CNefHUTE CyMU:

21.1. cymaTa Ha TpaH3akumaTa, ako Paysera e nonyynna nHpopmaums ot 6aHKaTa-NnapTHbOP 3a Bb3CTaHOBSBaHe Ha
cyma unu chargeback, n3sbpLueHo B CbOoTBETCTBME C NpaBunaTta n pernameHTute Ha ICCO;

21.2. BCUYKM FNO6U AN ApYyrn Takcu, HanoxeHn Ha Paysera oT 6aHkaTa-napTHoop n/unm ICCO, 3a TbproseLa 3a
HecBOoeBpeMeHHO NojaBaHe Ha MHPOopMaLMATa, NOTBbPXAaBaLla TpaH3akUmaTa;

21.3. BCMYKM FNO6U UV APYT TaKCK, HaNOXeHW Ha Paysera npsiko nam KOCBEHO OT 6aHKaTa-napTHLop u/unn ICCO,
AOKONKOTO Te3u rnobu Un Apyru Takcy ca HaNoXeHW BCIeACTBUE HA TpaH3aKLMmnTe Ha TbproseLa Uam nopaam rpeLuki
Ha TbproseLa, M3BbPLUEHW NP NpremMaHe Ha KapTu nam nopagm nanpallaHe Ha NorpeLlHn, HeBEPHW JaHHW, UK ca
CBbP3aHW C M3MbIHEHNETO Ha ToBa loNb/HeHWe;
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21.4. BCWUKM rNo6W, ApYr TakCy UAW HanpaBeHW pasxoaun, HaloxeHn Ha Paysera oT 6aHkaTa-napTHbop wu/unun ICCO, ako
TwproeeybT HapyLlaBa NpaswnaTa 1 pernameHTute Ha ICCO, BKIHOUNTENHO, HO He CaMo, C/lydau, CBbP3aHun C
Bb3CTaHOBABAHE Ha CyMU, 06eM/06LL, pa3Mep Ha HE3aKOHHM TPaH3aKUMn 1 06paboTka Ha TpaH3akuun. HanpaseHute
pa3XxoAn BKAOUBAT PasxoAnTe Ha Paysera 1 pasxoamTe Ha 6aHKaTa-napTHbop, ako ICCO Hanara rnoba, cBbp3aHa ¢
TpaH3akuuaTa (-1unTe) Ha Teproseua;

21.5. BC1UKM rnobu, Apyrv TakCu Uav HanpaBeHW Pasxoaun, HaloxXeHn Ha Paysera oT 6aHkaTa-napTHbop wu/unum ICCO, ako
TbproeeLbT paskpue JaHHW 3a KapTaTta Ha TpeTa cTpaHa Uan 13nonsea MHPopMaLms, nonyyeHa Ha 6a3ata Ha ToBa
JonbnHeHme, NO Apyr He3aKOHEH NN HeJ06POCHBECTEH HAUMH;

21.6. BCUYKM rNo6W, APYr TakCy UAW HanpaBeHW pasxoaun, HaloxeHn Ha Paysera oT 6aHkaTa-napTHbop wu/uaun ICCO, ako
TbproBeubT He € CbXPaHWUI AaHHW 3@ TpaH3akumaTa (C U3K/HYeHVe Ha YyBCTBUTENHN JaHHW, 3abpaHeHn Aa 6baaT
CbXPaHsaBaHW, CbrNacHo n3inckeaHuaTa Ha PCl DSS);

21.7. ako TbproseybT HapyLwy 'eHepanHoOTO criopasymeHune n/wam toea JlonbaHeHve 1 nopaan Tasu npuymnHa Paysera
e rMoHecNa pasxoau.

22. B cnyyati, ye ICCO Hanoxum rnoba nam gpyra takca Ha Paysera nnm 6aHkaTa-napTHbOpP NopaAn HapyLleHne, CBbpP3aHo
C TpaH3akuumTe Ha Twprosevua v Apyrn N3MCKBaHMS Mo HaCTOALOTO JlonbaHeHVe N npasuiaTa U periaMmeHTuTe Ha
ICCO, TboproeeLbT ce 3a4b/1XaBa, NPY NbPBO 1CKaHe, Aa 0be3LeTy Paysera 3a NOA06HN rNobun nan Taken n/mnu aa rm
3anaaTu. 3a Ta3u Len He ce B3Ma MoJ BHUMaHWe Aann napmyHaTa caHKUMsa e onpasgaHa. 3afb/XeHNeTo 3a
obe3sLeTeHMe ce Npuaara 1 ako TbproeeLbT He € MMan Bb3MOXHOCT Aa OTNPaBy Bb3paxeHune amn Aa ce 3amT npeau
naawaHeTto oT Paysera. Paysera vima npaso ja yAbpXu cymu oT Paysera cmeTkata Ha Teproseua B Cctemara, 3a ja
NoKpue BCUYKN 06U 1N BCUYKW APYTU Pa3Xo4m, KOUTO ca NpeTbpreHn B CeACTBME AN 3apaAn HapyLUeHne Ha
Tbpro.eua, 1 CbLLO Taka Aa NOKpMe BCUYKM Pa3xoaun Ha Paysera n 6aHkaTa-napTHbOP 3a NpeAoTBpaTsaBaHe Ha
HapyLUeHus.

23. AKO HsIMa JOCTaTbYHO CpeAcTBa Mo Paysera cMeTkaTa Ha TbproseLa 3a MOKPMBaHe Ha o6y, Pa3xoAn U Apyri
GUHAHCOBYM 3a4Bb/KEHMs No ToBa [lonb/HeHne, TbproBeubT Ce 3a4b/XXaBa 4a 3annaTv Ha Paysera Heobxo4MmmnTe cymu
B pamKkunTe Ha 5 paboTHM AHW OT NMoslyyaBaHe Ha yBeLOM/IEHMETO OT Paysera, upes npeBexaaHe Ha nocoyeHaTa cyma no
CMeTKa, yKasaHa oT Paysera.

24. TbproBeLbT HEOTMEHVMO YMbHOMOLLLABa Paysera fa yAbpxa oT TbproseLia CyMu, CBbp3aHM C pasriexzaHe Ha
»%an6un Ha Tbpro.eLa 1 CropoBe 3a Bb3CTaHOBSABAHE Ha CyMU UAN r1o6u, 6e3 JOMBAHUTENHO NOTBbPXAEHME UK
MN3PUYHO MbJIHOMOLLIHO 3a TOBa.

25. TeproeeybT rapaHTVPa U HOCK NPAKA OTTOBOPHOCT npes Paysera no BCAKO BpeMe 3a NPaBUIHOTO U3MbJIHEHVE Ha
noeTuTe 3aAb/XXKEHNS NO HACTOALWLOTO lonbAHEHVe, KaKTO 1 33 CTPUKTHOTO CnasBaHe Ha lMNpaBunaTa v pasnopesbuTe.

26. TbproBeLbT Ce 3a4b/XKaBa Aa obe3leTsiBa Paysera 1 Aa npegnassa Paysera oT BCIKAaKBY LLETW, MPOM3TMYaLLM OT
AencTBus unv 6e34encTBms OT cTpaHa Ha Thproseua. B Tasn Bpb3ka ThproBeLbT NOeMa 1 pasxoamnTe 3a NpaBHa 3alimTa
Ha Paysera, BKIOUUTENHO BCUYKM CbAEOHN TakCU 1 aABOKATCKM XOHOPapW.

27. B cnyyald, ye TbproeeubT HapyLum ToBa JlonbaHeHne n/unu MpaBunata 1 pasnopesbute, Paysera CbLLO MMa NMpaBo
Ja:

27.1. YAbpPXa cpeAcTBa Ha prroseu,a, AOKaTO NMOCOYEHO HapyLlleHne ce Kopurmpa m HanoXxeHumte rnobu ce 3annaTaT
n3yano;

27.2. npekpaTn He3abaBHO NpeAoCTaBAHETO Ha ycayraTa no ToBa JJonbaHeHWe U1, B U3KAUUTENHN Clydaun, No APYri
JonbaHeHna v f'eHepanHOTO cnopasymMeHue.

28. TbproBeLbT CbLULO Ce 3a4b/KaBa Aa naaty rnoba ot 25 000 eBpo 3a BCAKO CbLLECTBEHO HapyLUeHKe Ha
pa3nopenbuTe Ha ToBa JonbaHeHVe.

29. Paysera HE HOC/ OTFOBOPHOCT 3a 3ary6|/| Ha prroseu,a Nnn Tpetn amua, Bb3HMKHaAN nopaau AEeNCTBUS NN
6E3AGMCTBI/I€‘ Ha KOMYHUKaLUNOHHW KOMNaHWn, 4pyrun BaHKM nnun TpeTn nnua.

30. Paysera He HOCK OTrOBOPHOCT 3a 3arybu Ha TbproseLa, Bb3HUKHAIM NOpajn 3ajbpxKaHe Ha cpescTBaTa UM OTMSHA
Ha TPaH3aKLUMsTa, U3BbPLUEHA NPWY YCI0BUATA Ha TOBA JlonbaHeHne nan FeHepanHOTO CropasyMeHue.



oanT

31. Paysera, baHkaTta-napTHbop u/van ICCO nmat NpaBo Aa N3BbPLUBAT MOAULLIHN UAWN HANIOXEHW OT MHUMAEHTU MECTHU
OANTU Ha b13Heca, cuCTeMUTE U NoMeLLieHMATa Ha TbproeeLa UAK CBbP3aHW MecTa, CUCTEMU, NpesCTaBNsABaLLm
NHTepec, NaK AOCTaBYMLM Ha yCayr Ha Tbpro.ua, KaTo ThproeeLbT rapaHTMpa, Ye ce NpeAocTaBs He0bXoaUMUAT
JOCTbM 33 TOBA. ThproeeubT Ce 3a4b/KaBa Ja 3anaaTi BCUYKKW Pa3xoam, Npou3TrnyaLly BB Bpb3ka C O4UT Ha Paysera,
6aHkaTa-napTHLOpP n/mnm ICCO.

HperaTﬂBaHe Ha MNpeaoCctaBAHETO Ha YOIV

32. Paysera nma npaBo He3abaBHO 1 eJHOCTPAHHO Ja NpekpaTh NPejoCTaBsHETO Ha YCIyraTa, CbrnacHo JonbaHeHNeTo,
N Aa NpeycTaHOBW CbTPYAHNYECTBOTO C ThproBeLa, KaTo ro MHGopMMpa 3a TOBA, ako YCTaHOBMU, Ye:

32.1. TbproBeLbT NpeAoCTaBs HeBsipHa MHGOpMaLMs Ha Paysera;

32.2. TbproBeUbT He e MHbOpMUpan Paysera 3a NpoMsiHa B MpaBHWs CTaTyT Ha TbproBeLa WA HakakBa Apyra BaxHa
nHbopMaLMs, 3an0xeHa B ToBa [lonb/HEHWE;

32.3. TbproBeLbT He OTroBapst Ha U3NCKBaHUATa AW npenopbkute Ha ICCO nan HapyLlaBa HAKOSA OT pa3nopeabuTe Ha
ToBa Jonb/HeHMe;

32.4. TbproBeLbT € B HECHLCTOATENHOCT/e HemnnaTexocnocobeH;
32.5. Paysera akayHTbT Ha Tbproeeua e 6w 6710KMpaH;

32.6. TbproBeLbT Ce 3aHMMaBa C AeMHOCT, KOSTO MOXe Jla HaBpeAu Ha penyTauuaTa Ha Paysera, Ha 6aHKaTa-napTHbLOP
unn ICCO;

32.7. T'prOBeLl,a M3BbpPLUBa TpaH3aKL|,I/Il/I, KOWUTO Ce cYMTaT 3@ U3MamMa U/ HesakoHHa AenHOCT;

32.8. TbproseubT, HapyLLaBalikn yCTaHOBeHaTa rnpoueaypa, U3nosi3Ba ycayrata Ha nojsyvaBaHe Ha niallaHus upes
pa3snnallaTenHu KapTu Ha agpecun Ha yeb caritose (URL), KOnTo He ca nocodeHu B MNpoekTa Ha TbproeeLa Uav HeroBuTe
N3MeHeHMs 1 He ca buan NoTBbpAEHN OT Paysera;

32.9. ako ICCO mnnm napTHbopcKkaTa baHKa ro N3nCcKBarT;
32.10. B Apyrv 3HaUMMU Ciyyau.

33. MpeaynpexaeHNeTO 3a NpekpaTaBaHe Ha NPeAoCTaBAHETO Ha ycayraTta He 0cBob6oXAaBa TbproseLa ot
3a4b/MKEHMETO fla MOKpUe BCUYKM 3arybu, a CbLLO Taka He 0CBO6OXAaBa Apyrv TbproBuy OT U3NbAHEHWE Ha
3a4bAXeHnsTa KbM Paysera.

34. Paysera nma nNpaBo He3abaBHO Aa NpekpaTy NpeAoCTaBAHETO Ha YCYri, B CbOTBETCTBME C HACTOALLOTO
JonbnHeHve, 6e3 NpeaBapUTENHO NpeaynpexaeHre, ako baHkaTa-napTHLOP OTKaxe Ja NpPeAoCcTaBy UK HAMAa NPaBo
Aa NpeAoCTaBsa HaCcToALWAaTa yCayra Unn He MOXe Aa 13Moa3Ba CbOTBETHUTE ThbProBCKM MapKuy, a CbLLIO 1 ako Paysera
n3rybu NpaBoTo CU Aa NPefOCTaBs CbOTBETHUTE YCAYT.

CneundunuHmM pasnopeady, CBbp3aHn C yCayrata No NepriognyHu
NAaLaHNS

35. 3a ga n3nonsea ydayraTta no nepmnognyHnm naalaHusa, T'pr'OBELJ,'bT npeactaBa Ha Paysera CbOTBETHUA NMPOEKT NN
M3MeHeHMe Ha NpoekxT. Bcnukm ropernoco4yeHn ycnoBsuma Baxart 34 prroseu,a, non3Baly ycayrata rno nepunoanyHmn



nnawaHnAa B 40NbJ/IHEHNE KbM K/1ay3UTe, MOCOYEHN B Ta3n CceKuna.

36. B cnyyaii, ye TeproeeLbT NpnemMe TpaH3akLmm, CBbP3aHN C NePUOAMYHN NaaaHns, TeproeeubT TpsbBa Aa
npegoctaBsu nHGopmMaumsa Ha KaptogbpaTens OTHOCHO TOBa KakBU AeNCTBUSA TpsibBa Ja npeanprieme
KapToagbp>aTensT, 3a Aa OTMEHW JOCTaBKaTa Ha CTOKW W/NAN YCIYTU U CbOTBETHUTE Takcu, korato KaptogbpxxaTensar
aHynnpa CTokuTe W/Uam yciyruTe, 1 He TpsibBa Aa u3npala AaHHKW 3a TpaHsakumm kbm ICCO, koraTo ICCO nnu
NHCTUTYLMATa-13aaTen Ha KapTogbpaTtens 3asBM NoA06HO npekpaTsaBaHe Mo nckaHe Ha KapTogbpxartens.

37. 3a ga n3non3ga ycayrarta no NepuognyHmn naawaHms, TeproBeLbT TpAOBa Aa CKIKOUN COpasyMeHne 3a NepuoanyHn
nnawanusa (HapmyaHo no-gony "CrM") ¢ Kynyeay, 4ypes koeto TbproeeubT TpsAbBa:

37.1. Aa NOAYYM M3PUYHO CbIacKe OT CTpaHa Ha KynyBaya 3a NepuognyHoO TakcyBaHe B MOMEHTA Ha pasnallaHeTo
N NpojaxéaTta BbB Bpb3Ka C yc/yraTta no neproAnyHin naallaHvis 1 ga ce cnopasymee 3a NpoAb/IXUTENHOCTTa Ha
AAfEeHOTO paspeLueHue;

37.2. npu nony4yaBaHe Ha TOBa Cbrnacve TbproeeubT TPsiOBa Aa NpeAocTaBu Ha KynyBaya cnegHaTa nHGopmauus:
37.2.1. pataTa Ha nfawaHe v ganu 78 e pukcrpaHa nam NoANexu Ha NPOMSIHa;
37.2.2. LOrOBOPEHUST HaUNH Ha KOMYHMKaLMS 3@ 6bjeLlaTta KopecrnoHAeHL S,

37.3. fa 3ana3u Aoka3aTesICTBO 3a TOBA paspeLleHe BLB ¢opmarT, B KOWTO TO e NpeAoCTaBeHo (KaTo umMenin, apyr
e/IeKTPOHEH 3anuc WA XapTUEeH HOCUTES, U AICHO OMMCaHVe Ha NpoLieca, ako paspeLLleHneTo e AaleHO U3PUYHO No
BpeMe Ha npoueca 1 HaMa Bb3MOXHOCT NpouechT Aa 6bae NpoAb/keH 6e3 NpefocTaBsaHe Ha pa3peLueHune), 3a Cpoka
Ha Ta3u NMoBTapALLa Ce TpaH3aKkuua 1 Ja ro npejoctaBu Ha Paysera (W11 Ha U3gaTtens Ha kapTata Ha Kynysaua) npwu
ncKaHe oT TAXHa CTpaHa.

38. BcMYky NoBTapsLLM ce/NepuoanyHm TpaH3akummn TpabBa Aa 6b4aT oTopusmpaHun. MNpru HEBB3MOXHOCT Ja ce Noay4mn
pa3speLueHue 3a NeproanyHa TPaH3aKLUMa UAK U3npaLlaHe 3a KIVPUHE Ha NOBTapsiLlLa ce TpaH3aKLus, KOSTO npean ToBa
e buna OTXBbP/EHa, MOXe Aa AoBeje A0 HecboTBeTcTBMeE ¢ ICCO.

39. TbproBeUbT TpsAbBa Aa rapaHTUpa, Ye Ton/Ts:
39.1. He BKJIHOUBA APYrY TaKCW WAV MAALWAHWSA, Pa3VYHK OT Te3u, nocoyeHw B CI1MT;

39.2. He MHMLMMpa NepuoanYHa TPaH3akLMs, ako NoyYn OTroBOpP, MOCOYBALL, OTMEHEHO pa3peLleHVe 3a bbaeLn
TpaH3akuuu;

39.3. He m3npatia HEKOPEKTHN N 3a6ny>|<p,aBau_|,|/| AaHHW 3a pa3peu_|eH|/|e/aBTop|/|3a|_|,|/|ﬂ B ONUT Aa n3berHere
MHCTPYKUNMNTE 3a NpeyCcTaHOBABaHE, JaA€HW 3a KapTa,

39.4. He cbxpaHsiBa AaHHWTE Ha KapTaTa cie/ asTopu3sauus.
40. TbproBeLbT TpabBa:

40.1. ga ce yBepW, Ye TakKCyBaHETO € NpekpaTteHo He3abaBHO, e Kato KNMNEHTBT U3MbIHW YCT0BUATAa 3a aHYJ/IMpaHe -
Aa NpejocTtaBn Ha KIMEHTa NOTBBbPXAEHWNE 3a aHYy/IMPaHe, BKJINYNTE/THO KOrato noc/1eAHOTO nallaHe € Ab/IKMMO, ako
TO BCE OLLe HE € U3MBbJIHEHO, TN B CﬂyanI, ye ce AbJ/DKN Bb3CTaHOBABAHE Ha CyMa, Kora e 6'bﬂ,e o6pa60TeHo
Bb3CTAaHOBABAHETO,

40.2. aa rapaHTnpa, 4e KIMEeHTLT € YBEAOMEH, KOrato CTOKNTE U ycnyrmte He morat Aa 6'b,£l,aT AOCTaBeHW N
npegoctaBeHW Ha A4OroBopeHaTa AaTa;

40.3. fa 0by4ym nepcoHana Ha Tbpro.eeLa, OTroBapsiLy 3a NPoAaXbuTe 1 06Cy>XBaHe Ha KIMEHTWU, OTHOCHO NPaBUTHUTE
npoueAypw 3a naallaHe 1 nojaBaHe Ha NOBTaPALLN ce/NepnoAnNYHN TPaH3aKLUMW, Thi KaTo Te NpeACTaBasBaT N3MNCKBaLL
0C06eHO BHMMaHVe eflieMeHT B nMpoLeca Ha 06Cy>XBaHe Ha KIneHTuTe.

41, TbproBeLbT TpbBa A4a M3MON3Ba 4OrOBOPEHMA METOA Ha KOMYHMKALMS 1 Ad YBEAOMU K/IVEHTa Npean
N3BbPLUBAHETO Ha NMEPUOANYHA TPAH3aKLMSA UM HEMOCPEeACTBEHO C/ief HeliHOTo o6paboTBaHe, ako e HanuLe HAKoe OT
CneAHVTE YCoBUS:

41.1. U3SMUHaNM ca Hag WwecT Mmeceua oT npeaguniiHaTta nepmnognyHa TpaH3akuyns,;
41.2. CIIM e sMeHeHo, BKAUYUTETHO BCSKA NPOMAHa B CyMaTa WK JaTaTa Ha nepmnogmyHata TpaH3akyns.

42. TbproBeubT TPsIBGBA Aa OCUTYPU CIEAHOTO:



42.1. ja NpefocTaBy NpoLeAypa 3a OHNaliH aHyvpaHe Ha NeproANYHY TPaH3aKLMY;

42.2. npoBepKa Ha 3arnncnTe 3a KOHTAKT C KIIMEHTUTE 3a 3aABKW 3a aHY/IPaHeE N 3a OTMAHa Ha NogHOBABaHe,
CBBbP3aHNM C NepnoanyHnTE TpaH3akynm;

42.3. aKo 3asiBKaTa 3a aHy/IMpaHe e nojy4veHa TBbpAe KbCHO, 3a Za NpeAoTBpaTh Noc/ieAHaTa NepuognyHa TpaH3akLms
OT M3MbJIHEHMNE MO CMEeTKaTa Ha KneHTa, Aa 06paboTu KpearTa Bb3MOXHO Hali-CKOPO U Aa YBeJOMU KINeHTa.

42.4. AKO KNIVEHT OCMOpY NEPUOAMYHA TPaH3aKLMsS U/UAW U3LATeNsT Ha KapTaTa MHULMMPa BpbLLaHe Ha CyMa, TOBa He
MOXe Aa 6b/ie 0CNOpeHoO, CbracHo MNpaBunaTta n pasnopeabuTe. TbproBeLbT TPs6Ba Aa pasriesa To3u BbNPoC
ANPEKTHO C K/IMeHTa CU.

3aKrYMTENHU pasnopeaon

43, lonbNHEeHNETO BAM3a B CUAA, Cnej KaTo T'pr'OBeLI,bT 3adaBM NO €/IEKTPOHEH N'bT CBOETO Cbhblrnacne C ycoBUATa Ha

JonbaHeHNeTo, KOeTo Ce CYMTA 3a eNleKTPOHEeH MNOoAMnC, U cnej KaTo TbproseubT Nogase JOKYMEHTUTE, U3NCKBAHU OT
Paysera.

44, I/I3pa39|Ba|7|K|/| CbrnacmeTo Cn C ya10BMATa Ha TOBa JonbnHeHne, KnneHTsT NMnoTBbpPXAaBa, 4e TOWN/TH pa3nonara c
BCNYKWN HeO6XO,U,I/IMI/I npaBoOMOLLNA Aa CKIKOYNM A0rOBOP 3a Ta3n yciyra oT MMeTO Ha pnANYeCcKoTO inLie.

MNMonyyaBaHe Ha nNnawaHns upes VIHTepHeT ¢ pasnaallatenHu kapTtu (BaangHa o 15.10.2019)
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