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[ lpaBKia 3a NpeaocTaBAHe Ha
ycayrata no MHMUMnpaHe Ha
naaaHvs n MHPopMaLma 3a
CMETKa

NHTepdelic 3a oTBOpeHa Bpb3Ka - NybanueH TexHnYeckn MHTepdenc 3a NoAapbKKa Ha Bpb3Ka Mexay A0CTaB4YMLN
Ha MaaTeXHW yCIyru, AOCTaBYMLM Ha YCIyr 3a MHULMMPaHe Ha naallaHuns, JoCTaBYMLM Ha YCIyri 3a npejocTaBsHe Ha
NHPOpMaLMs 3@ CMeTKa 1 APYrn AOCTaBUYNLM Ha NNATEXHW YCAYri, yNpaBasBaLLy CMeTKW, MAaTUM 1 noayyaTenu.

[locTaBUK Ha ycnyra no nHULMMpaHe Ha nJawjaHe, npefocTtaBsHe Ha MHopmaLma 3a cmeTKa, Paysera -
"Paysera LT" UAB, naeHtndurkaumoHeH kog: 300060819, odmumaneH agpec: rp. BunHioc LT-04352, Pilaités pr. 16, e-mail
agpec: info@paysera.lt, TenedoH: +370 52071558, nuLeHs 3a ApYXeCTBO 3a efleKTPOHHM napu Ne 1 C, vznaneH Ha
27.09.2012 r., n3gajeH 1 noj Hag30pHUA KOHTPON Ha LleHTpanHa baHka Ha /lnTBa (K NAEHTUPUKALMOHEH KOA;
188607684, agpec: rp. BunHioc, yn. Zirmany Ne 151, e-mail agpec: pt@lb.It, Tenedor: (8 5) 268 050; gaHHWTe 3a "Paysera
LT" UAB (Hapr4yaHo 3a KpaTkocT "Paysera") ce cbbupaT 1 CbXxpaHsaBaT B TbproBCKUs perncTbp Ha Penybanka Jlntea.

MnaTtey, - CI)VI3I/I‘~IECKO nnan Kpnan4yecko nmue, KoeTto nMa pasnjaljatesiHa CMeTKa (cmeTkn) B Apyra NHCTNTYUNA
(I/IHCTI/ITyLI,VII/I) Ha AOCTaBYMK Ha NaTeXXHW yCnyrn 1 no3eosidBa Aa Cce N3MNbAHABAT U1 NOAaBaT M1aTeXHU HapexjaHua
OT Ta3u pa3ratljatesiHa CMeTKa (cmeTkn), KaTo ce n3nonsear ycnyrnTe, npejocraBeHn oT Paysera, onmcaHn B
HacToAawunTe I'Ipanma.

Ycnyra no uHUUMmnpaHe Ha nnawaHe (YWUN) - nnatexHa ycnyra, Korato no nckaHe Ha lNnateua e MHALMNPaHo
naaTeXKHo HapexzaHe OT pa3nnallatenHaTa CMeTKa, OTKPUTa B MHCTUTYLMATE Ha APYT AOCTaBUMK Ha NAATEXHW yCayru,
ypes 4oCTaB4MKa Ha ycayrata no MHULMpaHe Ha raatlaHe.

JocTaBUMK Ha nnaTteXxHu ycnyrm (4MNY) - cernacHo HactodawmTe lNpasuaa Noj 40CTaBUYMK Ha NAaTEXHW YyCIyr ce
pa3bupa MHCTUTYLMA, B KOATO MnaTeubT nMa pa3snnallatenHa CMeTKa, OT KOATO Bb3HaMepsiBa 4a U3MbJAHW NaaTexXHO
HapexJaaHe (Hanpumep 6aHKK, APy KPeANTHU UHCTUTYLIUA U T.H.).

MpepocTtaBsaHe Ha UHPopmauma 3a cmeTka (MNC) - nnatexHa ycayra, Korato KOHconmnamMpaHa nHdopmauus 3a eaHa
W HAKOJIKO M1aTEXHW CMETKM Ha lMnateua B MHCTUTYLMATA Ha APYT AOCTaBUMK Ha MJIaTeXHW YCIyrv ce NpesocTaBs
ypes NHTepHeT.

I1panma - HacTodawunTe npasuia 3a npejoctaBaHe Ha ydiyrata no NHMUMmMpaHe Ha niaallaHe m I/IH(I)OpMaLI,VIﬂ 3a CMeTKa.


https://www.lb.lt/lt/frd-licencijos/view_license?id=251
https://www.paysera.com/www.lb.lt
https://www.paysera.com/v2/bg-ES/index

06w xapaktepucTnk Ha YW n MiAC

1. Tean MpaBuna onpegenat dpyHkumoHnpaHeTo Ha YU u MNC B cuctemaTta Ha Paysera, ocurypaBaT OCHOBHUTE
xapakrepuctuku Ha YU n MNC, perynupat nojasaHeTo Ha AaHHW Ha lMiaTeua 3a uenmte Ha npegocrtaBaHeTo Ha YT n
MUC, KakTo 1 CUTYPHOCTTa 1 NOBEPUTENIHOCTTA Ha Te3u AaHHW. CbC cbrnacneTto Ha MNnaTeua, Paysera npegocrass
egHoBpemMeHHO YUTT n NMNC.

2. MNpepoctaBsaHaTta oT Paysera ycnyra no MNMNC no3sonsea Ha lNnaTeua, KOMTO Bb3HamMepsiBa Aa nsnonssa YWUI, aa enese
B /INYHATa CN CUCTEMa 3a eNleKTPOHHO baHKMpaHe ypes nHTepdeiica 3a 0TBOPeHa Bpb3Ka, NoAAbpXaH oT Paysera, 1 a
noay4yn nHGopmaums 3a cBouTe CMeTKM B KOHKpeTeH MY, 6anaHca no cMeTkuTe U Aa 13bepe cMeTKa, OT KOSTO
MnaTeybT Bb3HaMepsBa Aa UHULMMPA MNIaTEXHO HapeXaaHe.

3. CnonssaHeTo Ha YU, npepoctaBeHa oT Paysera, MNnateybT MMa Bb3MOXHOCT A3 B/e3e B /IMYHAaTa CY CUCTeMa 3a
eNleKTPOHHO baHKMpaHe ypes nHTepdeiica 3a 0TBOPeHa Bpb3Ka, NoAAbPXaH OT Paysera, 1 fa NOTBbPAU (aBTOPU3MPA)
aBTOMAaTUYHO reHeprpaHo NaaTexHo HapexXaaHe KbM UHCTUTyUMaTa Ha AMY Ha MnaTeuga, T.e. MNnaTeusbT nHULMMPA U
NoTBBLPXAaBa NaaTeXHO HapexaHe 6e3 Ja BAv3a ANPEKTHO B CUCTEMATa Ha e1eKTPOHHOTO c1 6aHKMpaHe, a upes
cucTeMaTa Ha Paysera 1 nogabpxxaHus nHTepdeinc 3a oTBOpeHa Bpb3Ka.

4. YU n NMNC B cnctemata Ha Paysera He BOAAT A0 HaYVCAABaHe Ha AONbAHUTENHN Takcy 3a lNnarteua, Bbnpekn ye
MnaTeubT, CbrnacHo HactoawwmTe MpaBuna, € HGOPMUPaH, Ye 3a Hero ce Npuaara CTaHAapTHa KOMUCMOHHA 3a NPeBOA
OT CTPaHa Ha MHCTUTYLMATa Ha Herouma AMMY 3a cboTBeTHUS TMN napuyeH npesod. Ako AMY Ha Mnateua nHdopmmpa 3a
LleHaTa Ha TakbB MapuyeH npesog, Paysera oT CBOS CTpaHa CbLUo yBegoMsBa Nnateua, npeaun MNnateubT 4a aBToOpmsMpa
NNaTeXHOTO HapeXJaHe.

[10APOOHO oNMcaHre Ha QyHKLMOHKpPaHeTo Ha YW u MNC

5. Mpwn nogaBaHe Ha 3asBKa 3@ HULUMVIPaHEe Ha NAaTeXHO HapeXjaHe OT CBOATa pa3rsallatenHa cMeTka u/unm npu
noZaBaHe Ha 3asBKa 3a NpejocTaBsHe Ha MHPopMaLMs 3a cMeTKa, MNnateybT MO eNekKTPOHEeH NbT M3passBa CbriacMeTo
1 kbM Paysera 3a 13non3BaHeTo Ha Te3u yciyrn 1 brBa NpeHacoyeH ypes nHTepdeiica 3a oTBOpeHaTa Bpb3Ka,
noaAbpXaH oT Paysera, kbM yebcalita Ha Herosus MY, KbAETO BbBeEXa JaHHUTE CU 3@ BXOA B €/1eKTPOHHOTO
b6aHkMpaHe. Cnea kaTo MnaTeubT BNe3e B cUCTemMaTa Ha eleKTPOHHOTO ¢ baHKMpaHe, Paysera aBTOMaTU4HO reHepupa
1N MHULMMPAa NAaTEXHO HapexaHe oT UMeTo Ha lMNnateua. MNpu n3nbaHeHWe Ha Ta3n GyHKUKMA Paysera He cbbupa nm
CbXpPaHsiBa KakBUTO U Ja e JaHHW 33 efIeKTPOHHO baHK1paHe (MepCcoHanmsnpaHn JaHHW 3a CUFypPHOCT), NpeAoCcTaBeH
oT MnaTteua, a KpaMHUAT NoaydaTen Ha JaHHW e Noy4YaTensaT Ha NAaLlaHeTo, ykasaH B MNaTeXHOTO HapexaHe oT
MnaTeua. MHopmaumaTa, koATo MNMnateybT U3M03Ba 3@ BI3aHE B CUCTEMAaTa Ha e/IeKTPOHHOTO C1 BaHKMpaHe
(naeHTNdMKaLMOHEeH HOMEpP Ha KIMeHTa, Napona, reHeprpaHu KOAOBE, KOAOBE 3a KapTa € napona uanm apyra
nHopmauus) ce KpUNTUPa U Ce U3MO0N3Ba eAHOKPATHO 3a MHULMMPaHe Ha NaaTexXHOo HapexJaHe, npejocTaBaHe Ha
nHdopmauus 3a cMeTKa M CaMo Mo BpeMe Ha efiHa Cecusi, KOATO Ce NoAAbPXKa caMo A0 MoayyaBaHe Ha MOTBbpPXAeHMe
Ha naaTeXHoTo HapexaaHe ot Y, Ho He noseye oT 10 (geceT) MUHYTW.

6. BbB BCekM OTAeNeH Cyyair Ha npejocTaBsaHe Ha ycnyraTa [NnatewbT gaBa CBoOeTO cbriacve ga vHuunmpa YWUIM v ga
nony4yn nHGopmaums 3a CMeTKaTa Mo efleKTPoHEeH NbT, KaTo KANKHE BbpXy 6yToHa 3a Cbrnacme B CbOTBETHUSA NPoO30opeL]
1 NPU U3MbAHABAHETO Ha HAKOW AeCTBUS MO-KbCHO, T.e. BbBEXAANKN AaHHUTE CU 3@ BXOJ, B €1eKTPOHHOTO baHKMpaHe
1 MOTBBbPXAaBaHe Ha N1aTexHOTo HapexXjaHe, reHeprpaHo oT Paysera. Ypes ninonssaHeTo Ha ycnyrata MAC Ha
Paysera MNnateybT MYHO OT CBOE VIMe U e4HOCTPaHHO NHULMMPA NOJaBaHe Ha NJaTeXHO HapexaaHe KbM n3bpaHuns
ANY. MnatexHoTo HapexaaHe MoXe fa bbje aHyIMPaHOo A0 MOMEHTA Ha Cbr1acneTo 3a cTapTupaHe Ha YU, gageHo ot
MnaTeua. XenaHMeTo 3a OTMSAHA Ha NIaTEXHO HapeXAaHe ce n3passsa ot [11atela no efieKTPoHeH MbT Ypes
npekpaTtaBaHe Ha cecuaTa.

7. C noMouyrta Ha ycnyrara NUC, npegoctaBsiHa OT Paysera no Bpeme Ha MHULMMPaHe Ha naalwaHeTo, MNnatewbT BUXaa
pa3nnallatenHaTa cMeTka (CMeTKM) B KOHKpPeTHa MHCTUTYLMA Ha ANY 1 6banaHca no cmeTtkaTta (cmeTkumTe). AKo MnateubT
1Ma HAKOJIKO pasniallaTesiHu CMEeTKM B onpeseneHa UHCTUTyuus Ha ANy, MnateubT nsbupa cMeTkaTa, OT KOATO
Bb3HaMepsABa /a3 U3MbJHW MIaTexXHOTO HapexaaHe.

8. Cneg kato MnaTeubT BNe3e B CBOETO eEKTPOHHO baHKMpaHe, Paysera aBTOMaTMUHO reHeprpa NAaTexHo HapexaaHe,
CbrNacHO AaHHUTE Ha MnaTeua, NpeaocTaBeHn Ha Paysera, KaTo CbLLo Taka NocoyBa:



8.1. ako nonyyvyartendaTt Ha cpeAacTBaTa € K/IMEHT Ha Paysera, oT KoroTo nateybT Bb3HaMepsBa Aa 3aKynum CTOKN Nn
ycnyru, OCHOBaHMETO 3a NjiallaHEeTOo Ce NoKa3Ba aBTOMAaTUYHO, CblrnacHO AaHHWTE Ha noJjiyyaTtenid Ha CcpeacTBaTa B
cncTtemMaTa, KOMTO NO-KbCHO LWe MOMOrHaT Ha noJsiydatenad Ha cpeacrtBaTa /ieCHO Ja pa3no3Hae naaTeXHOTO HapeXiaHe,
3aKkyneHuTe CToOKN Nnn yanyrm h OCHOBaHMETO 3a NaalaHeTo,;

8.2. CyMaTa Ha niawlaHeTo, NoTBbpAeHa OT lMnaTeua no BpeMe Ha MHNLUNNPAaHETO Ha N1aTeXHOTO HapexXxjaHe,

8.3. /e KaTo ce reHepupa NaaTexHoO HapexXxaaHe, JaHHUTe 3a cyMaTa, Nnoy4vaTens Ha cpeAcTBaTta A Apyru AaHHN 3a
TpaH3aKLMsATa He MoraT fa 6baT NPOMEHEHMN.

9. MnateubT TpabBa Aa NOTBBLPAU (aBTOPMU3MPA) NIATEXHOTO HapexaHe, aBTOMaTUYHO Cb3AadeHo oT Paysera.

10. Cneg, ycrnewHOTO NpejoCTaBAHETO Ha yC1yrarta no MHMUMMPpaHe Ha MJiaTeXHo HapeXxaHe, ypes TpaeH HocuTen
Paysera npegocrtaBs Ha lMnaTeua 1 nosiyyatens Ha cpeacTsata NnoTBbPXAeHMe 3a YCNEeLWHOTO UHULMMPAHe Ha
NAaTeXHOTO HapeXJaHe 1 YCNeLwHOTO My U3NbJIHEHNE, KOETO B CbLLOTO BpeMe € 1 NOTBbPXAEHME, Ye NIaTeXHOTo
HapeXjaHe e HaA/1eXkKHO HULMWPAHO B MHCTUTYLMATA Ha ANY, KosaTo ynpasnaBa cMeTkaTta Ha lMnateua. 3aeiHo c 1a3un
nHopmauus, Paysera npeAocTaBsa JaHHUTE, KOUTO NO3BOAABAT Ha lNnaTeua 1 nonyyaTens Ha cpescTeaTta a
pasno3HaaAT naaTexHaTa onepauns, cymaTa Ha niaatexHarta ornepaums 1 B onpejesieHn ciydan (Hanpumep, KaTo ce
1n3Mon3Ba ycayrata 3a npefocTaBsaHe Ha EMH) nonyyatensaT Ha cpeacTBaTta fa naeHtuduumpa MNnateya 3ae4Ho ¢
JaHHVTe, M3npaTeHn C niaTexHaTa onepauus.

11. Paysera yBeAOMSABa NoJsiydatend Ha CcpeAcTBaTa 3a YCNewHOTO N3MNbJ/IHEHWE Ha MJ1aTeXHO HapeXiaHe.

12. Mpuv npegoctaBsaHeTo Ha YUIT Paysera npefocTtassa Ha [aateua 1 Ha nojiyyatens JaHHW, KOUTO NO3BONABAT Ja ce
naeHTNdMUMpaT NNaTexHaTa onepauuns u NaateysbT.

13. Mpw npegoctaBsiHe Ha YN n/unun NMNC Paysera He 3aagbpka cpeacTBaTa Ha MnaTeua B KOWNTO 1 Jja € MOMEHT.

OTroBopHOCT

14. Paysera noema nbJjiHaTa OTTOBOPHOCT 3a NMPaBWIHOTO NoZaBaHe Ha MNAaTexXHOo HapexXaaHe Ha lMnaTeua kbm AMY,
n36paH oT MNnaTeLa, KakTo 1 3a CUTYpHOCTTa N NOBEPUTENHOCTTA Ha JaHHUTE 3a B/IM3aHe B CUCTeMaTa Ha e/1eKTPOHHOTO
6aHKMpaHe, NpeAocTaBeHu oT MnaTteLa.

15. B cnyuaii, ve Paysera npegoctasu YU, CbrnacHo NaaTteXXHOTO HapexaaHe, MHMLMMpaHo oT Mnateua, U CbrnacHo
Ta3u nHopMaLma cpeacTBaTa, nocodeHn oT Mnarewa, ca n3nbYeHN 3a NosydaTens Ha CpeAcTBaTa, HO Mo HAKAKBa
NpUYMHa CpeAcTBaTa He ca YAbpXaHU U NMpexBbpaeHn N ca BbpHaTW Ha lMnaTteua, Paysera Le cumTta Te3n cpescTBa 3a
3aAb/KeHune Ha lNnatelua KbM nosiydatens Ha cpejcreara.

16. Ako lNMnaTeybT yCTaHOBM HEOTOPM3MPaHa Un HenpaBoMepHO M3Mb/iIHEHa MJiaTexHa onepawus Ypes yciyrmte Ha
Paysera, lMnateybT TpsA6Ba Aa ce CBbPXXEe C ornepatopa Ha pasniallartesHaTa cv CMeTKa Nno npoueaypaTa, NocoyeHa B
CNopasyMeHMeTo CbC CBOSA onepaTop.

3aWnTa Ha JaHHUTe

17. Paysera, KaTo rapaHTmpa CUrypHoCTTa Ha NapuyHmMTe NPeBOAN 1 MOBEPUTENIHOCTTA Ha JaHHUTe Ha MnatuuTe, He
CbXpaHsBa HUKAKBW JaHHW Ha lMNnaTteua, CBbp3aHn C MepCcoHanm3npaHmn 3alUTHY AaHHW (HanpuMep YHUKaIHW
naeHTUdrKaTopK, MapPon NN KoAOBe 3a NOTBbPXAEHME (aBTOPM3aLIMS) Ha NIaTEXHO HapexaHe) B nsnonssaHute UT
CUCTEMU U CBPBBPU. BCnUKM NOAyYeHU AaHHM Ce NOAABaT OT CaMuUs CybekT Ha TIMYHNTE AaHHW.

18. BCMUKUM NepcoHanmsnpaHn JaHHM 3a BXOJ, B CUCTEMAaTa Ha eN1eKTPOHHO baHKMpaHe (NepCoHan3npaHn 3alnUTHA
JaHHW) Ha lNnaTteua ce 13M013BaT CaMO MO BpeMe Ha elHOKPATHAa Cecus; Te ca KpUNTUPAHW Mo BpeMe Ha npeAaBaHeTo n
He Morart ga 6bAaT BUASHWN, Bb3CTaHOBEHU UM U3MON3BaHW B cuctemata Paysera. Bcekm nbT, Korato NnaTteusbT nojasa



NCKaHe 3a MHULMMPaHe Ha NaaTexXHOo HapexzaHe N/nnm nckaHe 3a nHGopmaLuns 3a CMekTa, To/Ta TpabBa Aa NOTBbLPAY
OTHOBO CBOATa CaMONNYHOCT Ha /MY, KOMTO ynpaBnsiBa HeroeaTa cMeTka.

19. Bcnuku faHHW, npegocTaBeHy OT l1aTeua B cuctemMaTa Paysera no BpemMe Ha U3nbJ/IHeHWe Ha naawaHeTo, ce
npegaBaT KbM MHCTUTYUMATA Ha [AMNY upes curypeH KaHan, obe3nedeH cbe cepTudurkaTt SSL. CregoBaTenHo AaHHUTE 3a
BXOZ B CMCTeMaTa Ha eNeKTPOHHOTO baHKMpaHe Ha MnaTeua 1 KogoBeTe 3a NOTBbPXAeHMe (aBTopur3auns) Ha
NAaTeXHOTO HapeXxaHe 0CTaBaT CUTYPHU 1 He MoraT Aa 6bAaT NpUxBaHaTK OT TPETU AunLa.

20. 3a yenuTe Ha npegoctasaHeTo Ha YU n MNC ce cbbupat v CbxpaHsBaT CieAHUTE AaHHM 3@ MapuyeH NpeBoj;
NBbAHO UMe, TNYeH HaunoHaneH Homep - EMH (ako ce npesaBa 3aeHO C NAATEXHOTO HapexaHe), AaTa Ha nnallaHe,
CyMa Ha njallaHe, OCHOBaHMe 3a naallaHe, MMeln agpec U HoOMep Ha cMeTka Ha MNnaTeua.

21. Paysera yBefomsaBa lNnateua, Ye HeroBuTe NYHN JaHHW e 6baaT o6paboTeHun oT Paysera n MnateubT, KaTo
MHNLMMPA NaaTexXHO HapexaaHe 1 nojaje 3asBka 3a MHpopMaLmsa 3a cMeTka B cucTemata Ha Paysera, ce cbrnacsasa
HeroBuTe TNYHN JaHHU Aa 6BbAAT YNpaBAsBaHW 1N CbXpaHaBaHW OT Paysera. AKO lMNnateubT He e CbriaceH AUYHUTe My
JaHHW fa ce obpaboTeaT oT Paysera, yciyraTta He ce npefocTaBs Ha MNnaTeua.

22. Paysera o6pa60TBa NINYHUTE AaHHW B CbOTBETCTBME CbC C/1eAHNTE YCT0OBUA!

22.1. He 1M31CKBa NojaBaHeTO Ha KakBUTO 1 Jia e APYr JaHHW, OCBEH Te3u, KOUTO Ce M3MCKBAT 3a npegoctassHe Ha YU
n Nne;

22.2. rapaHTupa, Yye nHpopmaumaTa 3a Mnateua, nonyveHa npu MNUC, ce npegocTaBs camo Ha MNnateua v camo cneg
noJiyyaBaHe Ha ACHO Cbrnacue ot cTpaHa Ha Mnateuga;

22.3. rapaHTupa, Ye nHdopmMaumsiTa 3a MNnatewua, nonyveHa nNpu npefoctaBsHeTo Ha YU, ce npefocTaBs camo Ha
noslyyaTtens Ha cpeAcTBaTa U CamMo C/ief, NoayyYaBaHe Ha ICHO Cbraacue oT cTpaHa Ha Mnateuga;

22.4. He CbXpaHAaBa YyBCTBUTENHWN AdHHW 3a MNallaHe Ha Mnateua, T.e. JAHHWN, KOWUTO MOraT 4a 6'bAaT M3Mnon3BaHu 3a
M3BbpLUBaAHE Ha N3MaMW N KOMUTO BK/IOYBAT NEPCOHAIN3NPaAaHN 3alUNTHUN JaHHW;

22.5. rapaHTupa, Ye nepcoHanmnsvipaHnTe 3alnMTHN AaHHW He ca AOCTbMHW 3a APYr CTPaHW, OCBEH 3a camud MNnaTtey v
eMUTeHTa Ha NepcoHanM3npaHnTe 3alWMUTHN JaHHW (CboTBeTHUA AT1Y),

22.6. He N3MO/3Ba JaHHWTe 3a uenn, pasnnyHu ot npegoctaBsaHeTo Ha YUI n/nnn NMNC, HAMa JOCTbN 40 U He
CbXpaHsiBa JaHHWTe 3a APYrv Lenun, oCBeH NOCOYEHUTE;

22.7. IMa A0CTbM CaMOo A0 NOCOYEHUTE NAATEXHU CMeTKN 1 MHGOPMaLMS 3a CBbP3aHM NAaTeXHMU TpaH3akumm 1
noJiydaBa CaMO TOJIKOBA JINYHU AaHHW, CBbP3aHU C pa3nallatenHy CMeTKU U NaaTexHa TpaH3akums, KOJIKOTO ca
HeobxoANMM 3a npegoctaBaHeTo Ha YW n/nan NNG;

22.8. He npoMeHda CymaTa, nojsiydatena N Apyri eNeMeHTU Ha NAaTeXHaTa TpaH3aKUnA;

22.9. npwnara NoAaxoAsAL OpraHM3aunoHHN U TEXHUYECKN MepKU 3a 3aLLMTa Ha IMYHUTE JaHHW OT CyYaliHo Uan
HE3aKOHHO YHULLOXaBaHe, MPOMSIHA, pa3kprBaHe 1 BCSIKaKBU APYrv HE3aKOHHW AeNCTBUS, MOCOYEHN B
3aKOHOAATENCTBOTO, PeriaMeHTMpaLLo obpaboTkaTa Ha IMYHU AaHHWY;

22.10. BbBeXAa MepKku 3a NnpejoTBpaTaBaHe Ha 13nonssaHeTo Ha YU n MNC oT avua, KoTo ce cTpeMaT Aa NpuaoomaT
WK Noemat KOHTPOJ1 BbPXY CpejcTBaTa yYpes n3mama.

23. MpuTtexaTtenaT (Cy6ekTbT) Ha IMUYHUTE JaHHM 1MMa MPaBO Aa NouCcKa Aa Ce 3arno3Hae C IMYHUTE JaHHW, CbXpaHsBaHU
oT Paysera, fa ce 3ano3Hae Kak ce 06paboTBaT, KakTo 1 Aa Nouncka ga My 6bae NpejocTaBeHa TakaBa nHGopmaums,
oTHacsiWa ce Ao Hero. JlaHHUTe MoraT Aa 6bAaT NpPeAoCcTaBAHN 6e3M1aTHO BeAHBX Ha KaneHgapHa ro4AnHa, Ho B Apyri
Cny4au 3a NpeAoCTaBAHETO Ha TakMBa AaHHM MOXe Aa 6bAe Haunc/ieHa Takca B pasMep, KOMTO He HaZBULLABa
CTOMHOCTTA Ha NPeAOCTaBAHETO Ha AaHHUTE.

24. Cy6eKTbT Ha INYHW AaHHW MMa NPaBo Aa nouncka oT Paysera Za kopurnpa 6e3nnaTHo HETOUHOCTN B HeroBuTe/
HeMHUTE INYHN JaHHW AN Ad TV U3TPUe, OrpaHnum uam npexsbpan. Cy6ekTbT Ha IMUYHN AaHHW MMa CbLLO Taka
MpaBoOTO Aa He ce Cbrnacu Aa ce 06paboTBaT HEroBUTE NNYHIN AAHHW U Aa ce pa3kpmBaT Ha TPETW 1L, OCBEH KOraTo
TOBa € HeO6XO0AMMO 3a NPeLOCTaBsAHETO Ha YCNYr, yKasaHu Ha yeb caliTa. Mons, nmaiiTe npessu, Ye NpaBoTo 4a 6bae
MOVCKAHO He3abaBHO M3TPUBAHE Ha IMYHW JaHHN MOXe fa 6bje OrpaHNYeHO UV HeBBb3MOXHO NMOopaaun NpaBHU
3a4b/KeHUs Ha Paysera, KaTo A0CTaBUYMK Ha NAaTeXHW yCIyri, Aa 3alMTaBa AaHHUTe 38 AEHTUOUKALMS Ha KIVEHTA,
NAaTeXHUN onepaLymu, CKIUYeHN CnopasyMeHst 1 T.H. 3a onpejesieHrst OT 3aKoHa CPoK.

25. 3a uenute Ha npegoctassaHe Ha YUIT n/vinn NMNC nnyHmnTe JaHHN ce CbXPaHABaT B NPOAb/IKEHWE Ha 3 rOAUNHW Cej,



nosiydaBaHETO NM.

26. 3asBKW 33 AOCTBM, KOPEKUMSt 1 0TKA3 MOXe Za 6bAaT M3NpaLlaHu Nno eneKkTpoHHa NoLa Ha agpec:
support@paysera.bg. B nckaHeTo KnveHTBbT TpsibBa fa Nocoun TOUHO CBOETO MMe 1 damuams. laHHWTe 3a KOHTAKT C
ANBXHOCTHOTO NMLe Ha Paysera, oTroBapsiLLo 3a 3alMTaTa Ha IMYHUTE AaHHW, Ca cieAHuTe: dpo@paysera.com.

3aKIOUNTENHN Pa3nopesov

27. MnaTteubT, U3MON3BaLL ycnyruTe Ha Paysera, TpsabBa fa ce 3ano3Hae C MHCTPYKLMNTEe 1 NpenopbKkuTe 3a 6besonacHa
yrnoTtpeba Ha cucTemara Paysera.

28. HactosawmTe MpaBuna ca 06eKT Ha 3aKOHOAATE/ICTBOTO Ha Peny6nuika JITBa, Z0pW ako crnopbT Mexay Mnateua v
Paysera nonaga nog lopucankumnaTa Ha Abpxaea, pasandHa ot Peny6avika JnTea.

29. MnateybT VMa NPaBo Aa Nojaje NCKOBE M Xanbu OTHOCHO NpeoCcTaBeHnTe NAATEXHW YCIYT Ha LLeHTPaNHUA UMen
ajpec: support@paysera.bg. NMncmeHa xanba Ha Nnateua ce pasraexga He No-KbCHO OT 15 paboTHU AHW OT AeHs Ha
noJsiy4yaBaHeTo M. B n3ktounTeNnHu ciyyam, Korato nopajam o6CToATeNcTsa, KOUTO ca U3BbH KOHTpoJ1a Ha Paysera,
OTrOBOPBT HE MOXe Jla 6bAe NpefocTaBeH B paMkuTe Ha 15 paboTHW AHK, Paysera TpabBea Aa npejoctasu
HeoKOH4YaTesieH OTroBOp. BbB BCekun ciiyyaid, OKOHYATEIHVAT OTFOBOP Ce NMPefoCTaBs He No-KbCHO OT 35 paboTHN AHW.

30. Ako MnaTteubT He e yA0BNETBOPEH OT pelleHre Ha Paysera, TO/TA MMa NpaBo Aa Non3Ba APYrv NpaBHW CpeacTBa 3a
3awnTa u:

30.1. pa nojaze nck kbM LieHTpanHa 6aHka Ha JlIuTBa Ha agpec: rp. BunHroc, LT-01121, yn. Totoriy 4, nnu rp. BunHtoc, LT-
09128, yn. Zirmany 151, u/unn Ha umeiin: info@Ib.It nan pt@lb.It.

30.2. ako lMNnateLbT e NoTpebuUTen, TON/TA CbLLO Taka MMa NpaBo Ja ce 06bpHe KbM LieHTpanHa 6aHka Ha JIuTea kaTo
WHCTUTYLWS, KOSITO pa3pelliaBa NoTpe6UTenckin CnopoBe Mo U3BbHCbAe6eH NbT (MpoyeTeTe noseve (&),

31. B ciyualid, ye cnopbT He 6bje paspeLleH Nno B3aMMHO Cbriacue Uan no Apyr U3BbHCbAEBEH MbT, CNOPHLT Ce peLlasa
0T CbAMANLLATA, C1eABaiiK/ 3aKOHOBAaTa NpoLeaypa, yCTaHOBeHa CbrlacHO MeCcToMo/IoXeHeTo Ha oduca Ha Paysera.

32. HactoawwmTe MNMpaBuia BAM3aT B CUa C1e] MHALMMPAaHE Ha NAaTexHo HapexXxjaHe 1u/unuv nojasaHe Ha 3asiBKa 3a
nHdopmauus 3a cMeTKa OT CTpaHa Ha lMnaTteua, kato ce n3nonssa YUM n/vnm MNC, npegoctaBeHn ot cnctemarta Paysera.
NvueTo, nsnonssawo YU B cuctemarta Paysera, NOTBbPXKAABa, Ye e 3arno3Hat/-a ¢ HactodwuTe lMpasBuna, cbrnacasa ce
C TAX 1 Ce 3a4b/KaBa Ja rv crnassa.

33. Paysera cv 3ana3Ba NpaBoTO Aa U3MeHs Te3u lNpaBuna e4HOCTPaHHO MO BCAKO BPeMe U Te3u M3MeHeHUs BN13aT B
cvna cneg nybankyBaHeTo M. NpenopbyBa ce NoTpebuTennTe BUHArK 4a ce 3arno3HaBaT € Noc/ieiHaTa Bepcums Ha Tesn
MpaBuna, nybavkyBaHa Ha yeb cainTa Ha Paysera.

MpaBurna 3a npeAocTaBsAHe Ha ycayraTta no nHUuMmnmpaHe Ha naawaHuna (sanngHa 4o 16.09.2019)
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