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[eHepasIHO Cnopa3yMeHye 3a NAaTeXXHW YCAYri 3a PpUANYeCcKy
L3

1. Obwwn pasnopendn

1.1. Toea Cnopa3yMeHune ce ckto4dBa Mexnay Paysera n KnueHTa.

1.2. MpeameT Ha Cnopa3yMeHNEeTo: HacTosALwoTo Cnopa3yMeHue onpeens OCHOBHUTE NpaBa U 3a4b/KEHUS
Ha KnneHTa n Paysera, KOUTO perynnmpaTt OTHOLUEHUATA Npu peructpaunsa Ha KnneHta B CuctemaTa, npu
OTKpUBaHe Ha Paysera cMeTKa, KaKTo W NpuW N3MoJi3BaHe Ha APYru ycayru, npeaoctaBsHu oT Paysera.
YcnoBuaTa 3a NpeaocTaBsHe Ha OTAEeNHUTE ycayru oT Paysera ca onpegenerHn B JOMbJAHEHUSA KbM
Crnopa3syMeHMneTo, APYrv CopasyMeHuns, KakTo 1 NPUJIoXKeHUs 1 Npasuia KbM ToBa CnopasyMeHue, KOUTo ca
Hepa3ZesiHa 4acT oT HacToswoTo Cnopa3symeHune. Te3n yCcoBMs Ce nNpuiaraT B OTHOLWIEHMATa ¢ KnueHTa oT
MOMEHTA, B KONTO KNMEHTBHT ce 3aro3Hae C ycnoBuaTa Ha Cnopa3yMeHUeTo 1 3arno4YyHe fa 1U3Mnosi3Ba
CbOoTBeTHUTe ycnyrn. OceeH B ToBa CnopasyMeHune, OTHOLLUEeHUSATa Mexay KnneHTa v Paysera, CBbp3aHu C
NpefoCTaBAHETO Ha yCyrn, ce peryampaT U CbrjlacHo pasnopeabuTte Ha NPUIOKUMUTE 3aKOHMU,
crnopasyMeHus, ckaoYeHn ¢ KnneHTa, opyru cnopasyMeHus, npasusia v NPUHLUAN Ha Pa3yMHOCT U
crnpaBeanBocCT.

1.3. ToBa Cnopa3ymMeHune e BaXKeH N OCHOBEH [NOKYMEHT B OTHoLLUeHUsATa ¢ KnneHTta n KnneHTsT Tpsibea
BHMMaTe/HO 1 3aabN60YeHO Aa ce 3amno3Hae C Hero, Npean aa ce pernctpupa B CuctemaTa, oTkpue Paysera
CMEeTKa WM U3MnoJs3Ba APYru yCyru, npefocTaBsHu oT Paysera. Mons, npoyeTeTe BHUMATENHO pasnopenbuTe
Ha HacTosAwoTo Cropa3syMeHne, Npean ga ce cbriacuTte Aa ro npueMeTe. HacTosiwoTo Cnopa3syMeHune, 3aeqHo
¢ lonbAHEeHNsATa KbM HEro, o4epTaBa CreundruiHNTe PUCKOBE, KOUTO MOraT Aa Bb3HUKHAT NPU U3MN0NA3BaHETO
Ha CuctemaTa 1 NpefocTaBs PbKOBOACTBO 3a 6e3onacHo non3BaHe Ha CuctemaTa.

1.4. Jonb/HEHUSATa KbM ToBa Cnopa3ymMeHue ca Jonb/HUTENIHN CNOopa3syMeHUs, No cuaaTa Ha KOUTO
KnneHTbT 1 Paysera ce noroBapsT 3a YC/I0BMSATa 3a NOJI3BAHETO HA KOHKPETHW YCJYr, KakTo Ca onpeneneHun
B [lonb/iHeHUsTa. MocoyeHnTe B onbaHeHUATa pa3snopenbu ca crneynanHu pasnopenbun, KOUTO nMaT
BbPXOBEHCTBO CNpPsiIMO pa3nopenbute Ha ToBa Crnopa3syMeHune. Korato KnneHTbT 3ano4vyHe Oa 13nossBa
YCYT1, KOUTO He e 1U3MoJi3BaJl Jocera, ce npunaraT pasnopeadbuTe Ha cCboTBEeTHUTE JONbJIHEHUS KbM
Cnopa3yMeHuneTo. B ciiyyai 4ye 3a npefoCcTaBAHETO Ha HOBOM3BpaHNTE YC/yrn ce N3MCKBa OOMbJHUTENIHO
MOTBBbPXXAEHME UK NPEeAOoCTaBAHETO Ha AONBJHUTENHN AOKYMEHTU Ha KNneHTa, KOHKPEeTHUTE yCiyru e
6bOaT NpenocTaBeHn eAMHCTBEHO U CaMo ciel KaTo KNMeHTBbT U3MbJHU U3KUCKaHUTe oT Paysera cneundunyHmn
nNencreus.

1.5. OcHOBHM NoHATNA Ha Cnopa3yMeHneTo:

JINYHM paHHM - BCAKa NHGOpMaLmns, oTHacsWa ce 00 PU3NYeCKOo nLe, KoeTo € MAeHTUPULUPaHO NN MoXXe
na 6bae npeHTnnumMpaHo NPSKo NN HENPSAKO NOCPeACTBOM ClefHaTa MHAOPMaLNs: INYEH
naeHTndukaymoHeH HoMmep (EMH) n ypes eamH nnm noseye cneundUYHM NpuUsHaLmM, oTHacALWM ce oo
dU3nYHecKn, NCUXONOrNYECKN, NUKOHOMUYECKWN, KYTYPHU NN COLMANTHN XapaKTepUCTKK, cneundunyHmn 3a
KOHKPETHOTO NunLe.

PaboTeH aeH - AHeBeH UHTepPBas OT BpeMe, onpeaesieH oT Paysera, Npe3 KonTo Paysera npenoctass yCcayru.
Paysera Mo)e Aa onpegenun pasanyHu paboTHU AHU 3@ Pa3JIMYHN YCAYrK, KaTo v NocoYBa 3aefHo C
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LleHoobpa3yBaHeTO.

ENeKTPOHHM Napm - Napu Ha KineHTa, 3aBepeHn, NpeBeleHn N CbXxpaHaBaHn B Paysera cMeTKa 3a
N3MbJIHEHNE Ha NMJaTeXHW onepauunn/TpaH3akumum 4ypes CuctemaTa.

Paysera - komnaHuu B rpynaTta PAYSERA, B 3aBMCMMOCT OT AbprKaBaTa Ha npebnBaBaHe Ha KnneHTa, n opyrum
OpPUANYECKN JINLaE, KOUTO Ca HAaeTu 3a npeajaraHe Ha yCcyruTe; BCUYKW NJIaTEXHW YCYrn ce npefocTaBaT
CaMo OT NMUEeH3MpaHn KoMmnaHuu. NbpBOHaYasHaTa CMeTKa ce OTKpUBa OT ApyXecTBoTo "Paysera" Ltd.,
M3BBbPLUBA Ce Haf1eXXHO ngeHTnduumpaHe Ha KnveHta n ce npepnoctaBda IBAN cMeTKa OT ApY)XeCTBO, KOeTOo
NMPUHagNeXXn KbM rpynaTta Apy>KecTBa Ha Paysera n uma nmueHs 3a nogobHa oenHocT. [leTanHa
VH(OopMaLMa 3a Tesu ApyxecTBaTa e npegoctaseHa B 4. 17.10. Ha Cnopa3yMeHuneTo.

MonyyaTten - HU3MYECKO NN IOPUOMYHECKO NnLe, Apyra opraHnu3aumsa nin HeMHUTE KIOHOBE, NMOCOYEHU B
Hape)haHeTo 3a MnJjallaHe KaTo noJjiydaTes Ha NapuyHUTe cpeacTBa, KOUTO Ca NpeaMeT Ha naTe)xHaTa
onepauuns/TpaH3akums.

N3BnevyeHue - [OKYMEHT, N3rOTBEH 1 3aBepeH oT Paysera, KONTO yAOCTOBepsBa MHPOPMaLMA 3a NnaTexHuTe
onepaunn, N3BbpLleH Nnpe3 KOHKpeTeH nepmnoa OoT BpeMe.

LUeHnu (LLeHooOpa3yBaHe) - LieHn 3a Paysera ycnyru n onepaumun, NoOTBLPAEHN MO pen, onpeneseH oT
Paysera.

KNMeHT - 1opnanyecko anue, KoeTo e ckitoymio CnopasyMeHMeTo 3a ycayru Ha Paysera.

MpepnctaButen Ha KnMeHTa - U3NBJHUTENHUAT OANPEKTOP Ha KnueHTa nnu gpyr npeacrasmuten Ha KnveHTa,
KOMNTO, NO CUiaTa Ha NpaBHM aKTOBE U/WAN LOKYMEHTU 3a AENHOCTTa Ha IOPUANYECKOTO e, e
YNbJIHOMOLLEH Oa npeacTaBisaBa KnmeHTa B CbTPYOHMYECTBOTO C Paysera.

UpeHTudunkauma Ha KnumeHTa - NoTBbP>KAABaHE Ha CaMOJIMYHOCTTA Ha KnneHTa n/mnmn KpanHusa my
(nencrteuTeneH) cobCTBEHUK, CbracHoO onpeaeneHaTa B CuctemaTa npouenypa.

KoMucunmoHHa (Takca) - Takca 3a njiaTexHa onepauuns u/uam cBbp3aHn yCayru, HaducnsaeaHa oT U OAbJ/DKUMa
Ha Paysera.

MapuueH Tpchq)ep/npeBop, - NJlaTeé>XXHa TpaH3akKuunad, Npn KoATO Ce npesexXaatT NnapndiHn cpencrtea KbM
naaTe)xHa cMeTKa Ha lonydaTena no nHuymaTmea Ha MNnaTeua.

MnaTte>xHo HapeXxaaHe/HapeXaaHe 3a NJallaHe - HapexxJaHe (NnapuyeH npesoa) oT MnaTeua nnm
Mony4aTens KbM [lOCTaBYMKa Ha NAATEXHW YCYrK, 3a Aa U3MbJHM NNaTeXHa onepauns/TpaH3akums.

MnaTe>xHa onepauua/TpaH3aKUmUA - NapuveH NpeBoa WIN TerneHe/BHacsaHe Ha Napu No uckaHe Ha lMnaTteua
unun MNonyyaTens.

MnaTte>XHa ycayra - ycjyra, npu npefocTaBsaHeTO Ha KOSITO Ce Cb34aBaT YCJ/I0BUS 3@ BHACSHE U TerneHe
Ha cyMu B Opoi OT NJiaTe)XXHa CMEeTKa, KaKTO U BCUYKN OMepaLmn, CBbP3aHu C YNpaBJIEHWETOo Ha nJaTexHaTa
CMEeTKa; MJaTeXHN onepaunmn/TpaH3akunmn, BKIOYUTESTHO NapuUYHN NPeBoan Ha CPeacTBa, CbXPaHsABaHM B
naaTe)xxHa CMeTKa, OTKPUTA B MHCTUTYLMSATA Ha A0CTaBYMKa Ha NAaTeXHW ycnyru Ha MNoTpebuTens Ha
NAaTEXHWU YCAYr U B Apyra njaaTe)xHa UHCTUTYLIUS; NaTeXHW onepauunmn, npyu Kouto Ha MoTpebutensa Ha
NiaaTeXHWU YCNyrn ca NpenocTaBsaHy napu nof opMaTta Ha KpeauTHa JIMHUS: NaTeXHW onepauun/
TPAH3aKLUMN, MPU KOUTO Ce U3MOoJI3Ba NaaTeXxHa KapTa UM nogobeH MHCTPYMEHT U/UN KPpeauTHU TpaHcdepu,
BKJIIOYBALLNW U NEPUOANYHM TPaHChepw; n3naBaHe n/uam npueMaHe Ha NaaTeXHU UHCTPYMEHTU; NapUvyHu
npesoau; ycayru no MHALMMPaHe Ha niallaHe; MHOPMALMOHHW YCyr 3a CMeTKa.

MnaTe>XeH UHCTPYMEHT - BCEKM MaTexeH MHCTPYMEHT, KonTo CucTemaTa rno3BosisaBa Aa 6bae cBbp3aH KbM
Paysera cMeTKaTa 1 4pe3 KONTO MOraT [ia Ce OCbLLUECTBSABAT MapuyHM Npesoau.

MnaTtew, - PU3NYECKO UIN LOPULANYECKO UL, UIN APYra OPraHn3aLmns Ui HeumH KJoH, KOeTOo MMa MiaTexxHa
CMeTKa U pa3pellaBa U3NbJAHEHNETO Ha NJaTeXHa onepauns (N1aTexxHo HapexxaaHe) oT cMeTKaTa, Uan npu
JINMca Ha NnaTeXHa CMeTKa, NpeACcTaBs TUIAaTEXHO HapexXaaHe.



Paysera CMeTKa 1M CMeTKa - BUpTyasiHa CMeTKa, oTKpuTa B CuctemMaTa Ha MmMeTo Ha KnneHTta u
M3MN0JI3BaHa, 3a Aa Ce U3BbLPLUBAT MallaHusa N APYrv naaTexxHW onepaunmn/TpaH3akumny. CmeTKa ce OTKpuBa
caMo cnen ngeHTnpunKaumsa Ha KJameHTa.

MpexBbpnsaHe Ha Paysera cMeTKa 1/ NpexBbpJiiHe Ha CMeTKa - NpexBbpJ/isHe Ha Paysera cMeTKa KbM
OPYr OOCTAaBYMK Ha MIATEXHW YyCAyru nnv gpyra JnLeH3npaHa KoMnaHusa oT rpynaTta Paysera, KoeTo ce
M3BbpPLLBA MO MHULUMATMBA (UCKaHe) Ha Paysera unu Ha KnneHTa.

Ycnyra - ycnyra, npegocTtaseHa oT Paysera cbriacHo HacTosAwoTo CnopasyMeHumne n (unm) Herosute
HonMbAHEHNSA, BKJIIOYNTESTHO N3JaBaHe U 06paTHO U3KyNyBaHe Ha eJIEKTPOHHU Napwu, NaaTeXHa ycayra, KakTo
M BCSAKa Apyra ycnyra, npegoctaBsHa oT Paysera.

Paysera npunoxxeHue - MobuiHa nporpama 3a ynpasJjieHne Ha Paysera cMeTKa, MHCTaJiMpaHa v rnoJji3BaHa Ha
MOBUHW YCTPONCTBA.

AKayHT - pe3ynTaTbT OT peructpaumsaTa B Cuctemata (cnep Bxopn B yebcanTta bank.paysera.com), npm KoaTo
perucTtpaumns e cCbxpaHeHa nyHa nHpopMauns 3a perncTpmpawLoTo ce Anue, Ha TMLETO € NpeaoCTaBeHOo
notTpebutencko nMme 3a AOCTHLMN U NpaBaTa My B CucTemaTa Cca onpenesieHn.

MpueMnue e3nK 3a KOMYHUKaLMA - BCEKU OT e3numTe, HaJIM4HN B CUCTeMaTa.

JonbnHeHue/dONBJHUTENIHO CNOPa3yMeHMue - cnopa3syMmeHne Mmexnay Paysera n Knmnenra,
pernamMeHTMpaLLOo NpefoCTaBsAHETO U NMOJI3BAHETO Ha OTAEJIHN YCAyru, npefoctaBsaHn oT Paysera. Bcsko
HdonbnHeHne moxe na 6bae HapeyveHo Cniopa3ymeHune, Mpaeuna, Aeknapauwns, Mnan nan no gpyr noaxoasiy
Ha4uH. Bcako JonbNHeHMe e Hepa3aesiHa YacT OoT HacTodAwoTo CrnopasyMeHue.

YpoctoBepsaBaHe Ha KnueHTa - npoluenypaTa 3a NpoBepka Ha CaMOJINYHOCTTa Ha (U3NYeCcKo Uan
lopUANYECKO NNLLEe, Bb3 OCHOBA Ha M3MOM3BaHETO Ha ABa UM NOBeYe efneMeHTa, KaTeropmsnpaHu KaTo 3HaHne
(HanpuMep cTaTW4YHa Naposa, Ko, NepcoHaNeH naeHTudnKaLunoHeH HoMmep - EMH), nputexxaHue (Hanpumep
TOKeH, CMapT KapTa, MobuneH TenedoH) n HENPUKOCHOBEHOCT (Hanpumep BUOMETPUYHN XapaKTePUCTUKN
KaTo MpbCTOB OTnevyaThK). Tasu npouenypa ce npunara, Korato KAIMeHTHT BAM3a B NJlaTeXHaTa CU CMEeTKa
OHJIAMH UK Ype3 ApYyrv CpeAcTBa 3a OTAasIedeH A0CTbIM, UHULMNPA eIeKTPOHHA NJlaTeXHa TpaH3aKuus un
4ypes3 CpeACcTBO 3a OTAA/leYeH AOCTHM N3BbPLUBA BCAKO AENCTBME, KOETO MoXe Aa 6bae CBbp3aHO C PUCK OT
M3MaMa Npu M3NbJIHEHME Ha NNallaHe uan gpyr Bua 3noynoTpeba.

Cucrema - copTyepeH NPoayKT, KOMTO e AoCTbMeH Ype3 yeb cTpaHuumTe Ha Paysera, pa3paboTeH oT Paysera
N KOWTO Ce MNoJi3Ba 3a NpeaocTaBsiHe Ha ycayruTe oT Paysera.

CnopasymMmeHue - CriopasyMeHune mexxay Paysera n KnmeHTta, KoeTo BKJIlO4YBa HaCTOALWOTO eHepasiHo
criopasyMeHue 3a NpefocTaBaHe Ha NAaTeXHW YC/yrv 3a PUANYECKN LA, KaKTO U BCUYKN APy YCIOBUS 1
LOKYMeHTU (JonbaHeHus/OonbaHUTENHN criopa3yMmeHuns, CnopasyMmeHus, MNpasuna, [Jeknapaunm v T.H.),
BKJILOYMTENHO, HO He caMo, U IHTepHeT CTpaHMULUM, KbM KOMTO Ca HanpaBeHu NpenpaTkn B ToBa eHepasiHO
cropasyMeHue 3a NJIaTEXHN YCIYri 3a puanyeck nmua.

Cbrnacume - cbrnacume Ha lNnaTteua 3a M3BbpPLUBAHE Ha NMJaTeXHa TpaH3akuusa, nogageHa rno peja Ha 4. 8 ot
CrnopasymMmeHueTo.

Mapona/naponm - BCeKU KJIMEHTCKN Ko, Cb3daneH B CucTemMaTa, KIIMEHTCKU Kof, Cb3aaneH B CucteMaTta u
N3MoJi3BaH 3a y0oCToBepsBaHe Ha KnneHTa, unv eqHOKpaTeH KoA 3a CUTYPHOCT, NpefocTaBeH Ha KineHTa oT
Paysera 3a gocTbn A0 AKayHTa u/unn Paysera cMmeTKa, Wan 3a 3asBsiBaHe, NOTBbPXXAEHNE U/UIN yNpaBJieHne
Ha OTAesNHN YCIyru, npeaocTaBaHn oT Paysera, n/unm 3a 3asBsBaHe, 0TOPU3aLNa, U3NbJIHEHNE,
NOTBBPXKAEHNE Ha MJIATEXHUN onepaunn/TpaH3akuUmn Uan nosyvyaBaHe Ha niallaHe.

CTtpaHa - Paysera nnm KnmeHTbT.

YHuKaneH npeHtudukarTop - KoMbnHaums ot 6ykBu, Lnudpu UM CUMBOAKN, KOUTO Paysera, KaTo A0OCTaBYMK
Ha MaTeXHWN ycnyrun, npenoctass Ha MoTpebuTensa Ha NAaTeXHN yCiyru u KOMTo ce U3Mnon3Ba 3a
noeHTUdUKaumna Ha NMoTpebuTena Ha NNaTEXHW yCyri, y4acTBall B NJaTexxHaTa onepauus, u/uam cMmeTkaTa
Ha MNMoTpebuTens, Nnon3BaHa B NJaTeXHaTa onepauus.



2. Pernctpauynd B CuctemaTta

2.1. Bcekn KnneHT, KOWTO >Kenae ga U3rnonsea ycayrute, NnpenoctaBsHu oT Paysera, TpsbBa oa ce permuctpupa
B CnctemaTta. Paysera BuHaru nma npaBo Aa OTKaXke perncrpaumata Ha HoB KnuneHT, 6e3 ga nocoyBa NpUymnHu
WM apryMeHTun 3a ToBa. Bbnpekn ToBa, Paysera yBepsBa, Y€ BCEKMN O0TKa3 3a perucTpaumnms Ha HOB KNneHT Lwe
6bOe BCeaCTBME Ha 3HAYMMUM NMPUYMHU, KOUTO obayde Paysera HAMa 3a4bJIXKeHNE UM HsIMa NpaBo Oa
pa3kpuea.

2.2. o BpeMe Ha peructpaumata B CncremaTa NbpBOHAYasIHO Ce Cb34aBa AKAayHT 3a npeacTtaBuTens Ha
KnneHTa. AKayHTBT € JIn4eH 1 nopagn ToOBa BCeKU npenctasmTes Ha KnneHTta, KOWTO MMa npaBo Ada
ynpaBnsiBa AKkayHTa, TpabBa Oa ce peructpupa B CuctemaTa, Aa Cb34afe CBOSA IMYeH AKayHT U Aa U3MbJIHU
npoueanypaTta 3a ngeHtTngpunkaumsa Ha KnmeHTa, nsanckeaHa ot Cucrtemara.

2.3. AKayHTbT 3a KnneHTta moxe ga 6bae oTKpuT OT npeactaBuTens Ha KnneHTa. MNpu perncrtpmpaHe Ha
KnneHT B cucTemaTa, NpPeacTaBUTensaT Ha KnneHTa NoTBbp)XAaBa, Ye TOW/Ta e HaasexXxHo usbpaH/-a nnm
Ha3Ha4deH/-a ga npeacTtasfaaBa KnmeHTa, KakTo U 4Ye IiopuandeckoTo avue, npeacTaBfsgBaHoO OT Hero/Hes, e
HaaJIeXXHO yYpeaoeHo 1 onepupa 3akoHHO. MNpeactaButenaTt Ha KnueHTa TpsabBa Aa npenocTaBn yKa3aHUTe B
CucteMaTa LOKYMEHTH, 3a Aa O6bae Hag/1eXXHO naeHTuguUnpaH, B CbOTBETCTBME C NMPOLEAYPUTE, MOCOYEHN B
CunctemaTa. Npn oOTKpMBaHe Ha CMeTKa NpencTaBuTenaT Ha KnveHTa uMma npaso fga npejocTasuy npasa 3a
ynpaBJlieHNe Ha CMeTKaTa Ha gpyru ynbJHOMOLWEHW nuua Ha KnneHTa, cnef KaTo Te ce permcTpupart B
CnctemaTa 1 Cb34anaTt CBOU JINYHWN AKayHTU.

2.4. Cnopa3yMeHMeTo BN3a B CKJIa OT MOMEHTA, B KOMTO NPeAcTaBUTENIAT Ha KnneHTa e peructpupan
KnueHTa B CucteMaTa, 3ano3Han ce e c pasnopenbute Ha Toea CriopasyMeHMe 1 MO e/IEKTPOHEH MbT €
n3pasuni CbrnaclueTo C BCUYKN yCnoBus B Hero. Toea Cnopa3yMeHune e 6e3CcpoyHo.

2.5. KnueHTtckaTa pernctpaumna B CncrtemMmaTta ce cimta Mmexnay CTtpaHuTe 3a NoTBbpXXAeHMe oT KnneHTa, 4e ce
€ 3aMno3Hajl N e CblraceH c ycnoBuaTa Ha CriopasyMeHMeTOo U 4Ye ce 3a4bJIXKaBa fa ' crnassa.

2.6. KnneHTBHT NOTBBbPXKOABA N AeKsapupa, 4e rno BpemMe Ha perncrtpaynaTta cu B CuctemaTa e npenocrtaBus
[oCToBepHa MHGopMauns 3a cebe cum n [OCTOBEPHU AaHHN OTHOCHO JIernTUMaumaTa CU, KakTo 1 4ye
BMocsieaCTBME, KOraTo NPOMEHS UM AonbsBa MHPopMauus 3a cebe cu, NnpoMeHeHaTa NHGoOpMaLna Uin
HOBOMpeaoCTaBeHaTa TakaBa Lie Ca [OoCToBepHU. B cnyyanm Ha HacTbNuau Bpean (MMywecTBEHU UK
HenMyLlecTBeHN) OT NpenocTaBsHe Ha HEBAPHa UM HEKOPEKTHA UHgopMaLums, BCUYKK NOCNeaCcTBUSA Ca 3a
CMeTKa 1 B Te)ecT Ha KnneHTa.

2.7. B cboTBETCTBME C 06CTOATENICTBATa 1 Npouenypute, npeasmaeHn B CnopasymeHmneTo unm B CuctemaTa,
KNMeHTbT u/mnun npenctasuTen Ha KnneHTta Tpabsa Aa noTBbpAW AKayHTa, NMPenoCcTaBsAHETO Ha HOBa yCJyra
WM YacT OT yCJlyra, 1 Aa M3nbJIHK npoueaypa No naeHTugunkaums Ha KnvMeHTa, KoeTo € npeanocTaBka
Paysera fa 3anoy4yHe fa nNpenocTaBs UK NPoab/KN NPefoCTaBAHETO Ha ycayru. MpoueaypuTte no
naeHTuUKaums Ha KnmeHTta, NoTBbpXKAeHMe Ha AKAyHTa 1 Ha NMPefoCTaBAHETO Ha HOBU YCyru ce
M3BBPLLBAT C LeN ga 6baaT 3aWmMTeHn nHTepecuTe Ha KnneHTa n Paysera.

2.8. Paysera nma npaBo Aa U3NCKBa AaHHW U/VIN OOKYMEHTU, NoCpenCcTBOM KOUTO Aa ce ngeHtTndpuumnpa
KnneHTsT, n/unn ga ce npenoctaBn HeobxoamMma u Ba)xHa nHhopMaumsa 3a KnmeHta, Heobxoanma 3a
Haa/eXXHOTO NpefocTaBsAHe Ha ycayru oT Paysera kbMm KnneHTa. CboblieHne oo KnmeHTa, 3aaBsBalLLlo
HeobxoaumocTTa Aa 6bOaT NpeacTaBeHW onpeneneHn 4oOKyMeHTU U/unn nHgopmaums, we 6bae nanpaTeHo
0o KnneHta € uen ga ce ocbWeCcTBM NpoueaypaTa no uaeHTUGUKaUnsa nan noTBbp)XKaeHune.

2.9. MNpu n3nbJHEHNE Ha NpoueaypaTa Nno naeHTUGMKaums Ha KnmenTa, Paysera nmMa nNpaBoTo Aa U3UCKa OT
KnveHTa Oa M3BbpLN CIeOHUTE AeNCTBUS:

2.9.1. ga NpenocTaBy B OPUrMHAN OOKYMEHTUTE, U3MCKaHW OT Paysera U/uam TeXHW KoMnus, U/Uam Konus Ha
N3NCKAHUTE JOKYMEHTMW, KOUTO Ca 3aBEpPeHn OT HOTapuycC UM APYyro Anue C TakMBa NpaBoMOLLUS,

npeanocCtaBeHM My OT CbOTBETHATa ObpP>XaBa,

2.9.2. Paysera, KaTo n1ue, MMaLlo 3a4b/HKEeHNEeTOo Aa naeHtTudununpa obnarogeTencrTeaHuTe nmua



(pencTBuTenHUTE cobCcTBEHNLM), UMa NPaBO Aa M3UCKa OT KMeHTa Aa NpefoCcTaBu aKTyasieH CMUCHK Ha
yYacTHUUMTE B NPeACTaBASABAHOTO OT HEro IPUANYECKOo nuLe. KoraTto npeaocTaBs cnucbka, KNMeHTHT ce
3a4b/KaBa [a AeKNapupa U NoTBBbPAW, Ye TO3M CMUCHK € akTyaneH N TOYEH, KaKTo U Ye NocovyeHunTe Inua
KOHTPOJINPAT aKUNNTE/AS/I0BETE Ha IOPUANYECKOTO SNLIE OT CBOE MME, a He OT MMETO Ha TpeTu nuua. AKo
aKUNUTE/OAN0BETE Ha IOPUANYECKOTO JINLIE C€ KOHTPOJIMPAT OT UMETO Ha TpeTn nuua, KnneHTsbT TpsibBa
NOMBJIHUTETHO @ NOCoYM Te3n 0bCToATENCTBa, KaKTo U cnelBa Aa 6bhe npesocTaBeHa MHMoOpMaLMS 3a
JiMuaTa, KOUTO peasiHo NpUTeXXaBaT M yNpa)kHaBaT NpaBaTa Nno akuuuTe/asnoseTte. Paysera numa npaeo aa
OTKa)ke Aa NpenocTaBs YC/yrv, ako Ce OKaXke, Ye AeNCTBUTEeNIHUTE COBCTBEHULIN Ha IOPUANYECKOTO NNLE He
Bb3MOXXHO Aa O6bAaT uaeHTUUUMPaHn (HanpuMmep OeACTBUTENIHUTE COOCTBEHULIN Ha IOPUANYECKOTO nLie Ca
npuTeXaTenn Ha akUun Ha NpuHoCUTeN).

2.10. YcnoBusaTa, NokauumTe, npoueaypuTe U pasMepn Ha TakCu, CBbP3aHu C NAeHTUhUKaums Ha KnmeHTa, ca
MOCOYEHM TYK.

2.11. B KOHKPETHM C/ly4an, B N3NbJHEHNE Ha KOHKPETHUN 3aKOHOBU M3NCKBAHNA UJIN aKO XapaKTepbT Ha
NOKYMEHTUTEe ro Hasara (Hanpumep 3agb/KeHne ga ce NpeacTaBsaT opuUrnuHaaHu gokymeHTtun), Paysera nma
MpaBoOTO Aa M3ncka oT KnneHTa ga u3nbHM cneynduyHa npouenypa no naeHTumnKaumsa n U3nbjHeHne Ha
KOHKpPEeTHU N3NCKBaHWUs, onpepnenedmn ot Paysera (Hanpumep B NpeacTaBUTENICTBO 3a 06Cy)xKBaHe Ha
KJINEHTHN).

2.12. CTpaHuTe ce cbrnaacaeaT, 4e KIIMeHTHT MoXXe fa NoTBbpAau (nognuuwe) OKYMeHTH (B TOBa YMUC0
CropasyMeHuns, Cbraacmsa n T.H.) N0 eNeKTPOHEH NbT (BKAKYUTESIHO, HO HE CaMOo, 4Ype3 NOANMUCBAHETO UM CbC
cneumnaneH MHCTPYMEHT (,XMMnKan“) Bbpxy eKpaH).

2.13. Paysera BMHaru nma npasoTo Aa U3ncka oT KnmeHTa gonbJHUTENHA UHpopMaunsa n/unn OKyMeHTH,
CBbp3aHU ¢ KnneHTa naum TpaH3akumu, N3NbJHEHN OT Hero, KaTo nMMa NpaBo fa rnpeycTaHoBM TPaH3aKUMa Ha
KnueHTa, gokato KIMEHTHT He NpeaocTaBu AONbAHUTENHA NHpopMaunsa n/mam 4OKYMeHTU, CBbP3aHu CbC
cnpsiHaTa TpaH3akuua. Paysera nma npaso fa M3Mcka oT KnmeHTa Aa NonbJHU 1 NePUOANYHO a aKTyaausupa
KJIMEHTCKNSA BBMPOCHUK. B cnyyanm 4e KNMeHTbT He NpenocTaBy A0OMNbJAHUTENHA UHOopMauma n/mnnm
OOKYMEHTUN B CPOKa, MocoyeH oT Paysera, Paysera nma npaBoTo a NpeycTaHOBU NPenoCcTaBsisHETO KbM
KnneHTa Ha BCMYKW UKW HacT OT yCcayrute. Paysera nma npaBo Aa N3NCKa KOMUA OT AOKYMEHTUTE, 3aBepeHn
HOTapuasHO N/unn NpesefeHu NoHe Ha eauH e3nk, NpuemMnms 3a Paysera. BCUYKM JOKYMEHTU N NMHpopMaLmsa
Ce U3roTBAT W NPenoCcTaBAaAT Ha Pa3HOCKM Ha KnuneHTa.

2.14. KnneHTHbT Nosly4aBa yBegoMJIeHNe 3a NOTBbP)XXOeHME Ha AKayHTa, NpefocTaBsAHe Ha HOBMK yCayrn,
Bb306HOBABAHE Ha NPeaoCTaBAHETO Ha NMPeyCTaHOBEHM YC/Yr, Ha NOCOYEHMS OT NpeacTaBuTens Ha KnneHTa
Mo Bpeme Ha perunctpaumsaTta B CuctemaTta agpec Ha eNeKTPOoHHa nowa (nmenn/e-mail) nnm 4ypes SMS
cbobLeHune, B cnyvan 4e KNnmeHTbT € N0CoYMI CaMo HoMep Ha MobuneH TenedoH No Bpeme Ha perucrtpaunsaTa
cn.

3. LeHwn Ha ycnyrnTe Ha Paysera v naaTe)xHa npouenypa

3.1. UeHnTe n ycnoBUSATa Ha NpeaocTaBsHUTe oT Paysera yc/lyrn ca Noco4eHn B CbOTBETHAaTa CeKLUs Ha
HacToswoTo Cnopa3syMeHue, Ha CTpaHMLATa, YKa3Balla TakCUTe 1 LieHopa3nuca, Wiv B JonbAHUTENHOTO
criopa3yMeHue, ypexxaallo oTHolleHusaTa Mmexay CTpaHuTe 3a CbOTBETHaTa ycyra.

3.2. B cnyyan 4e Paysera HaManym OCHOBHUTE LieHW Ha yCayrute, npenoctaBaHu Yypes CncremaTa, HOBUTE LEHN
ce npunaraTt He3abaBHO cnen TAxXHOTO nybankyBaHe, 6e3 ornep Ha ToBa Aasan KnmeHTbT e 6un yBegoMeH 3a
TSX, HO CaMO B CJly4all, 4e ueHunTe He ca bunum npoMeHeHU No HavYnHa, onpeneneH B yneH 11.

3.3. Paysera yabp>Xa Ab/DKUMUTE N KOMUCUOHHW TaKCK:

3.3.1. npn n3nbJHEHME Ha NJaTeXHaTa onepauuns/TpaH3akuus;

3.3.2. aKO KOMUCNOHHNTE TaKCU He Ca BunNn yabp>KXaHW Npu U3NbJHEHWE Ha NaaTeXHaTa onepauuns, Paysera

“Ma nMpaBoToO Aa MM yabp>Xn BrnocaencTeme, HO He No-KbCHO OT 2 (nBe) roamHun cnepg M3nNbJHEHMETO Ha
naaTe)xxHaTa onepaunda. KNMeHTsT Cce yBeLOoMsBa 3a TakcuTte (KOMUCUOHHUTE), yYAObp>XaHW Mo npouenypaTa,
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npeaBuaeHa B Ta3n TOYKA, OT OTYETA 3a TAKCUTE 3a Nepnoaa, 3a KOMTO e yAbp>KaHa TakcaTa (KOMUCUOHHATA);

3.3.3. BbB BCMYKU CJlyHamn pa3mMepbT Ha KOMUCUOHHUTE TakCuK Ce NMocoYBa Ha KnneHTa npean nnaTtexHaTa
onepauus (0CBEH ako e NMOCOYEHO APYro B YC/I0BMATA U NpaBuiaTa, NPUIOKUMUN 38 KOHKPETHUS MaTeXeH
NHCTPYMEHT UAW ycayra).

3.4. B 3aBUCMMOCT OT CJZIOXKHOCTTa Ha npefocTaBeHaTa ycayra n/mnm nHOUBUAyasaHOTO HUBO Ha PUCK Ha
KnneHTta, Paysera nma npaBso ga ornpenens otaesHN LLEHOBWN HMBa 3a KNMeHTa, KOUTO ce pa3aimdaBaT oOT
CTaHAapTHOTO LeHoobpa3yBaHe, NpunaraHo oT Paysera. TakoBa LeHoobpa3yBaHe ce npunara 3a KnneHTa oT
OEHSA Ha OTKPUBaHe Ha CMeTKaTa (uam OoT MbpBaTa KJMEHTCKa NpoBepKa) naun B pamkute Ha 30 (Tpuaecer)
OHW OT OeHsA, B KONTO KNMeHTBT € nHpopMupaH 3a npuiaraHeTo Ha MHAMBMAYaNHOTO LueHoobpasyBaHe. AKO
KNMEeHTBT He e CbriaceH C NPUJIOXKEHOTO LieHoobpa3yBaHe, TON/TS MMa NpaBo Aa npekpaTtun CnopasyMeHNeTo
[0 O€eHs, B KONTO LleHoobpa3yBaHETO BJsie3e B Cula.

3.5. KNIMeHTBbT NOTBBbPXKAABA, Y€ AeTal/IHO Ce € 3aro3Haljl U e CbIrJlaCceH C LEHUTE N YCIoBUATA 3a
N3BbpLUBAHE Ha MAaPUYHN NPEBOAN, KAaKTO 1 C YCJIOBMUSITA U LIEHUTE Ha BCUYKW YCNyrn Ha Paysera, KouTo ce
npunaraT U ca OTHOCUMU KbM KrnneHTa.

3.6. Paysera nma npaBo Aa yaobp>Xa KOMUCMOHHNTE Takcn oT CMeTKaTa Ha KimeHTa, OT KOATO Ce U3MbJIHABA
CbOTBETHAaTa rnJiaTexxHa onepauuvs, nnv ot apyra Paysera cmeTKa, oTKpuTa oT KnuneHTa.

3.7. KOMUCMOHHUTE TaKCKU ca NaaTuMK BbB BaslyTaTa, nocovyeHa B Cnopa3syMeHneTo, Heroeute JonbJHEHNS
Unn JOMbAHUTENHN CriopasyMeHus, nnanm MHTepHeT CTpaHuLn, npenpaTku KbM KOUTO Ca HanpaBeHU B
HacToawoTo Crnopa3syMeHne uanm JonbAHUTENHN cnopa3dyMeHus (JonbAHEeHUS) KbM Hero.

3.8. KNIMeHTBT ce 3a4b/)KaBa Aa OCUrypu A0CTaTb4HO MapuyHW CpeacTBa Mo CBosATa CMeTKa, OT KOMTO Aa
MoXXe fla 6bOaT yAbp)KaHW/3an1aTeHN KOMUCUMOHHUTE Takcu. AKo 06eMbT Ha cpefcTBaTa B NocoYeHaTa
BajlyTa € HeJoCTaTby€eH, 3a Aa 6bAaT 3ansaTeHn KOMUCMOHHUTE Takcu, Paysera nma nNpaBoTo, HO HE 1
3a4bJKEHNETO, Aa YObPXKN KOMUCMOHHaTa Takca OT CpeacTBaTa, CbXpaHsiBaHW B CMeTKaTa B Apyra BasyTa,
0bMeHsNKM HaZiIMYyHaTa BaslyTa OT CMeTKaTa BbB BaslyTaTa, B KOSTO Ce€ AbJKW 3ansallaHe Ha KOMUCUOHHUTE
TaKCW, B CbOTBETCTBME C pa3MeHHUTE BajlyTHU KYpCOBE, NpUoXKeHN oT Paysera KbM KnneHTa. CTaHAapTHUTE
obMeHHM BanyTHU KypcoBe Ha Paysera ca nybnumkyBaHu TyK. B cnydai 4e no KnneHTckaTa cMeTKa ce
CbXpaHsBaT Napu B HAKOJIKO pa3finyHK BanyTun, Paysera uma npaeo Aa ru obmeHu B HeobxognmaTa BanyTa,
KaTo 3anoyHe oT MbpBaTa no aszbyyeH pen, onpenesieH Ha 6a3aTa Ha obLONpPNETUTE MEXOYHAPOAHN
CbKpalleHuns, C KouTo ce obo3Ha4YaBaT oTAENHUTE BaslyTh (M3NMCaHN Ha NaTUHULA).

3.9. B cayyal 4e Ab/HKUMOTO Bb3Harpa)kaeHune 3a npegoctaBeHuTe oT Paysera ycnyru He 6bae 3anjaTeHo oT
KnueHTa, KnneHTHT Ce 3a4bJ/1)KaBa fa 3ansaTu Ha Paysera ninxea BbpXYy Ob/DKUMUTE U He3anJaTeHN CyMU B
pa3mep Ha 0.05% oT cymnTe 3a BCekn aeH 3abaBa, Npu nonckeaHe oT Paysera.

4. OTKpuBaHe Ha Paysera cMmeTka. MeTou 3a CbxpaHdBaHe Ha cpeacTtsaTa Ha K/veHTa B
Paysera cmeTKaTa. YCN0BUA 3a Aeno3npaHe, NpexBbp/idHe 1 TerneHe Ha cpeacTBa.

4.1. Mo cunaTta Ha HacToAawoTo Cnopa3yMeHne Paysera cMeTKa ce oTKpuBa 3a KnneHTa B CnuctemaTa 3a
HeornpeneneH nepuog ot Bpeme.

4.2. Paysera cMmeTKaTa npeaoctaBs Ha KnvmeHTa Bb3MOXKHOCT fa geno3unpa (BHacsd), npeesexxna (Npexsbpis),
KaKTO 1 Ja CbXpaHsBa CpeAcTBa Mo CBOSITAa CMeTKa 3a NpeAcToswm npesoan (TpaHcdepn), Aa N3BbpLLBA
MEeCTHU U MeXAYHapOo4HU NapuyHW NpeBoaun, Aa nosyvyaBa Napu B CBOATa CMeTKa, 3arsalla 3a CTOKU N YCIyru
W 0a U3BbpLIBa ApPYrn OeACTBUS, NPSKO CBbP3aHW C rMpeBexxAaHe Ha NapnuyHn cpencTsa.

4.3. B 3aBMCUMOCT OT HaJIMYHUA MLLEH3 Ha KOMMaHUATa OT rpynaTa Paysera, KOATO e peructpupana KnveHTa
N My e npegocTaBuia Paysera cMeTKka, cpedcTBaTa Ha KnneHTa B Paysera cmeTkaTa moratT ga 6baaTt
CbXpaHsABaHM Mo e4NH OT cegHUTe Ha4YUHK:

4.3. B 3aBNCUMOCT OT HaJZINYHNSA JINLLEH3 HA KOMMaHUATaA OT rpynaTta Paysera, KOATO e peructpupana KnneHrta
N My e npegocTaBuia Paysera cmeTKa, cpedcTBaTa Ha KnneHTta B Paysera cmeTkaTa moraTt ga 6vaaT
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CbXpaHdaBaHW No egnH OT cJsieAHUTe Ha4YnHW:

4.3.1. EneKTpPOHHM napu, KouTto Paysera nsnasa, cnef KaTto KNIMeHTHLT npeseae unm BHece napu no cBoATa
Paysera cmeTKa. Paysera, cfief, KaTo Noslyyu napu4yHuTe CpeacTsa, 3aBepsiBa KiMeHTcKaTa CMeTKa C
nocTbNuaaTa CyMa, KaTo eHOBPEMEHHO M3aBa e/IeKTPOHHWN Napu no HOMUHaaHaTa UM CTONHOCT.
ENeKTPOHHUTE Nnapu ce 3aBepsaBaT, OAbPXaT U CbXpaHABaAT B Paysera cMeTKa Ha KJIMeHTa B CbOTBETCTBUE C
NPUI0XMMOTO 3aKOHOAATESICTBO.

4.3.2. CpeacTBa (MNapmnyHa cymMa), YUSTO HOMUHAIHA CTOWHOCT CbOTBETCTBA Ha HOMUHaJ/IHAaTa CTONHOCT Ha
cpeacTBaTa (Mapu4Ha cyma), Aerno3mpaHu, Noay4YeHn unm npexebpseHn B Paysera cmeTkaTa.

4.4, KNnMeHTbT M3bMpa KOHKPETEH METO/ 3a CbXPaHABaHE Ha eNeKTPOHHU Napu unm cpencTea (NnapmnyHa cyma)
(HapuyaHu No-gony 3aedHo "cpeacrteaTa') B Paysera cmeTkaTa B AKayHTa CU, U3N0A3BaNKy onuuaTa
“3axpaHBaHe Ha CMeTKa” 1 NpeBeXxhanku cpencTsa, CbrlacHO MHCTPYKLMNTE 33 3aXpaHBaHe Ha CMeTKa 3a
BCEKWN KOHKpeTeH MeTop Ha njalwaHe. IHCTpyKunnTe 3a gerno3npaHe Ha CpeacTBa W NMpefoCTaBeHNTe B TAX
[aHHW ca (MoraT Aa 6bAaaT) cyMTaHu 3a YHUKaIHN ngeHTndukaTopu, HeobxoammMm 3a NpaBuIHOTO
M3BBbPLUBAHE Ha NJlaTe)XXHa onepauus.

4.5. HoMMHanHaTa CTOMHOCT Ha cpeAcTBaTa OTroBaps Ha HOMUHA/IHAaTa CTOMHOCT Ha BHECEHUTE UN
npeseneHNTe cpencTBa B Paysera cMeTKaTa.

4.6. CpencrteaTa, KOUTO Ce CbXpaHABaT nMo Paysera cMmeTKaTa, C U3KJIIOYEHME Ha eIeKTPOHHUTE napu, MoraT ga
6bOaT CYMTaHM 3a 4eno3nUT, 3a KOUTO MOXKe Aa Ce 3anJalla JIMXxBa B CbOTBETCTBME C YCN0BUATA Ha OTAESTHO
JonbsHEHNE KbM HacToAwoTo Cnopa3syMeHune. ENeKTpoHHUTE napu, KOUTO ce cbxpaHasaT no Paysera
CMeTKaTa, He Ca eno3unT n Paysera Npy HUKaKBM 06CTOATENCTBa HE HAa4YUCAABa N He 3anialla JINXBa BbPXy
efIeKTPOHHMTE Napu, HaMmupalm ce B Paysera cmeTKkaTa, 1 He NpefoCcTaBs KakBUTo 1 Aa buno gpyru obnarn,
CBBbpP3aHU CbC CbXPaHEHMETO U Nepuoaa Ha CbXpPaHEHNE Ha eJIeKTPOHHUTE napwu.

4.7. KNnneHTHbT MOXe fa OTKpue MHOXXeCcTBO Paysera cmeTku.

4.8. o nckaHe Ha KnneHTa eNieKTPOHHUTE napu, CbXpaHABaHW B KJIMEeHTCKaTa Paysera cMeTKa, MoraT [Aa
6baaT n3ternenun (MskyneHn obpaTHO) Mo TAXHaTa HOMMUHaIHA CTOMHOCT BbB BCEKN €ANH MOMEHT, C
MU3KJIlOYEHME Ha CJly4aun, nocoveHmn B CriopasyMeHMeTo, KOraTo ce npuiaraT orpaHU4YeHnUsa KbM CMeTKaTa Ha
KnueHTa.

4.9. KnneHTbT M3pa3sBa XKeNaHue 3a TerfeHe (06paTHO M3KyNyBaHe) Ha CpeacTBaTa Ype3 Cb3JaBaHe Ha
niaaTexXHo HapeXJaHe 3a NpexBbpJisHe Ha CpeACcTBaTa OT CBOATa Paysera CMeTKa KbM BCsiKa Apyra CMeTKa,
nocoveHa oT KnneHTa (baHKUTE N eNeKTPOHHUTE MIAaTEXHU CUCTEMU, KbM KOMTO Paysera Moxxe fa u3nbyn
napu4eH TpaHcdep, ca NOCOYEHMN TYK), KaKTO U 3a Aa M3Ternum cpeacTBaTa OT cBoATa Paysera cmeTka no
APYT Ha4YnHK, NOAABbPXKAHW OT Paysera 1 nocodeHn B CuctemaTta. Paysera nma nNpaBoTo [a HaJIOXMN
orpaHuyeHuns 3a TerneHe (06paTHOTO U3KYyMNyBaHe) Ha CpeaCcTBaTa, KOMTO Ca MNOCOYEHU TYK.

4.10. HnkakBu crneundunyHn ycroBus 3a TerneHe (obpaTHo N3KynyBaHe) Ha cpeacTBaTa, Pas/iNyHKN OT
CTaHOapTHUTE YCNOBUSA 3a NapUYHU TpaHCepn N opyrn niaTexxH onepaunn, N3BbpLUEHN NoCpenCcTBOM
Paysera cmeTkaTa, HAMa Aa 6baaT npunaraHn. KonnmyecTBoTo Ha n3terneHnTe (06paTHO N3KYMEHUTE) NN
npeeefeHNTe cpeacTBa ce n3bupa ot KnuenTa.

4.11. He ce HayncnsBa OONbJHMUTENHA Takca 3a TersieHe (06paTHO N3KyNyBaHe) Ha cpeacTBaTa. B cny4yai Ha
TerneHe (obpaTHO N3KyMyBaHe) Ha CpelAcTBa, KNIMEHTHT 3analla CTaHAapTHa KOMUCUMOHHA TaKca 3a napuyeH
NMpeBo WK TersieHe, KOSITO 3aBUCK OT NJlaTeXXHaTa TPaH3akKumMs, n3nbjHeHa oT KnuneHTa. Mpunarat ce
CTaHOaPTHUTE KOMUCUOHHMW TakKcU Ha Paysera 3a napuyeH NpPeBoj UanN TeraeHe Ha napu.

4.12. B cny4anm 4e KnneHTbT npekpaTn Cnopa3syMeHUeTo 1 nofafe UCKaHe 3a 3aKprMBaHe Ha cBoATa Paysera
CMeTKa 1 3akpue cBos AkayHT B CnctemaTa Uam ako Paysera npekpaTu npefocTaBAHETO Ha ycyru no Paysera
CMeTKaTa Ha KnueHTa n aHynmpa/3akpmne AkayHTa Ha KnneHTa B CuctemaTa B C/lydauTe, NnpegBuaeHn B
Cnopa3symMmeHueTo, Napu4HnUTe cpenBa, CbxpaHsaBaHW B KineHTckaTa Paysera cMeTKa, ce npesexaaT no
KnneHTckaTa 6aHKOBa CMETKa UK Mo CMeTKa B Apyra CUCTEMA 3a eNeKTPOHHW pa3rniallaHuns, Noco4eHa oT
KnuneHTa. Paysera nma npaso Aa YOABLPXXW OT TakKMBa Bb3CTaHOBEHU/NMPEBEAEHN Napy BCUYKM CYMU, KOUTO
npuHagnexaTt Ha Paysera (Takcu, Ab/XKMMU 32 YCAYrn, NpefocTaBeHun oT Paysera, KakTo 1 pa3xoaun, KOUTo He
Ca 3annateHn oT KnmeHTa, BKIOYMTENHO, HO HE caMo, riobu, obesweTeHna 3a HaHeCeH Bpeaun, NpeTbpneHn


https://www.paysera.com/v2/bg-ES/sigurnost
https://www.paysera.com/v2/bg-ES/taksi
https://www.paysera.com/v2/bg-ES/dogovori/izkupuvane-ogranichenia

oT Paysera BcneacTBMe Ha HapyLleHns Ha Crnopa3yMeHneTo, 3BbPLUEHN OT KNMeHTa, KOUTO Ca HaloXKEHMN OT
MeXAyHapoa4HW OpraHM3aunn 3a pasnialaTesiHn KapTu, 4pYry GUHAHCOBU MHCTUTYLMU U/UMAN ObPXKaBHU
WHCTUTYUMK). B cnyyai Ha cnop mexay Paysera n KnueHTa, Paysera uMa npaBo fa 3a4bpXXu napute, npegMmeTt
Ha cnopa, 40 pa3peLlaBaHeTo Ha cropa.

4.13. B cny4an 4ye Paysera He u3nnaTtu obpaTHO NapuTe Ha KnneHTa nopaan HesaBucelwm oT Paysera NnpnymnHn,
KnneHTbT BBa yBeOMeH 3a ToBa He3abaBHO. KNIMEHTBHT e OJ1b)XeH He3abaBHO Aa Noco4dun apyra CMeTKa uam
0a npenocTtaBn AoNbJAHUTENHA MHdopMauumsa, Heobxognma 3a ga ce nsnnatat obpaTHo napuTe (ga ce
M3BBPLUKM MawaHe).

5 [Tlon3BaHe Ha Paysera cMeTKa

5.1. MpeacTtasntenaT Ha KnneHTa, KOUTO e yNbJIHOMOLWEH Aa yrpasssaBa Paysera cMeTKaTa, MOXe aa 4
ynpasiaBa 4pes IHTepHeT, KaTo BJie3e B CBOA JINYeH AKayHT Ha npencrtaBuTes Ha KnneHTa cbC CBOETO MMe 3a
BXOZ W NapoJa 3a AoCTbN 4Ype3 yeb 6pay3bp nam KaTo Bae3e B MOOBMAHOTO NpunoxxeHne Ha Paysera, cnep kaTto
M3NbJHW goNbAHUTENIHa Npouenypa no yaoctoBepsasaHe (YoocTtoBepsBaHe Ha KnneHTa) 4Ype3 BbBeXXaHe Ha
€QHOKpaTEH KOJ 3a CUI'YPHOCT, MojslyyeH 4ype3 SMS nnm ype3 QyHKUKMSATa 3a NOTBbPXXAeHWne Ha MOBMIHOTO
npuno>xeHue Paysera.

5.2. Paysera n3npala egHoKpaTeH Ko 3a CUTYPHOCT Ha KnueHTa 4pe3 SMS nnm npenoctaBs Bb3MOXKHOCT 3a
MOTBbPXAEHNE Ha AENCTBMNETO 4Ype3 PyHKUMNATA 3a NOTBbPKXAEHME Ha MOBMAHOTO NpuioXeHue Ha Paysera B
cnegHUTe cayydau:

5.2.1. Korato KineHTbT B/M3a B CBOS AKAYHT;

5.2.2. korato KnmeHTbT NpoMeHd naposaTta Ha AKayHTa;

5.2.3. Korato KinmeHTbT NpoMeHs uMenn agpeca, nocovyeH B AKayHTa;

5.2.4. korato KNnneHTbT NpoMeHs HoMepa Ha TenedoHa, NocoYeH B AKayHTa;

5.2.5. B caly4aunTe, NOCOYEeHU B NMpPaBHUTE aKTOBE Ha AbprKaBaTa, B KOATO Ce HaMuMpa nueH3npaHaTa Paysera
KOMMaHusa, peructpmupana KnnenTta, n/unu Ha EBponencknsa cbio3, KOrato € 3agbJ/KUTENHO NpuiaraHeTo Ha
rno-curypHa npouenypa 3a yaoCcToBepsBaHe;

5.2.6. Korato KAneHTbT Bfie3e OT CbLLOTO YCTPONCTBO, ako Npeaun ToBa e U3143bJ1 OT AKayHTa;
5.2.7. korato KnmeHTbT NOTBbPAN TenedoHHNA HoMep.

5.3. KnneHTtbT TpsabBa Aa npegnpueme BCUYKM Bb3MOXKHU MEPKW 3a CUTYPHOCT, Aa NpoBepu cepTudukaTa Ha
yebcanTa bank.paysera.com n na ce yBepu, 4e eHOKPATHUAT KO 3a CUFYPHOCT, nosyvyeH 4ype3 SMS, nnn
dyHKUMATa 3a NpoBepKa Ha MOBMNHOTO NpuaoXeHue Paysera ce n3nona3eaT NPaBU/IHO N €4HOKPATHUAT KOJ 3a
CUTYPHOCT Ce BbBeXxaa i yHKUUSTa ce u3rnossea B AkayHTa B Paysera. Paysera He HOCW OTrOBOPHOCT 3a
3arybu Ha KnneHTa, NpMYnHEHN OT U3MO0JI3BaHETO Ha eAHOKPATHMA KO 3@ CUTYPHOCT UK pyHKUNATa 3a
rnpoBepKa BbB hanwmem yeb cTpaHmun, ummtupawm Paysera, cCb3ganeHn oT TPETU CTPaHM MO HE3aKOHEH
Ha4YuH C Uen n3MaMa, KakTo N OT pa3KpuMBaHE Ha eAHOKPAaTHUA KO 3a CUIYPHOCT Ha TPETU CTPaHu, KOUTO
HAMAT NpPaBO Ha LOCTbN 00 AKayHTa Ha KnueHTa, nav npun gpyru ycinoBus, noco4eHu B 4. 14.4 ot
Crnopa3yMeHMeTo 3a Hecna3sBaHe Ha 3a4bJ/KeHnATa Ha KnneHTa.

5.4. Napu4Hn npeBoan/TpaH3akuum moraT ga 6baaT n3BbpLUBAHN OT KJIMEHTCKaTa Paysera cMeTKa:
5.4.1. KbM gpyru cMeTKn Ha noTpebuTtenu B CuctemaTa;
5.4.2. KkbM 6aHKOBM CMETKW B INTOBCKN BaHKK, BaHKN B EBpONenckmsa cbio3 1 Yy>xgecTpaHHu baHku (c

N3KJt0YEeHME Ha BaHKKM B Yy>KOECTPaHHU AbprKaBuW, NIaTeXHU TpaHCHEPU KbM KOUTO Ca 3abpaHeHu; Paysera
nHdopmmpa KnnenTta 3a 1e3m gbpxasm B Cucrtemara);



5.4.3. KbM CMETKMN B APYrX eNeKTPOHHWN NJaTeXHU cucTtemMun, nocodyeHn B CncrtemarTa.

5.5. Korato KNnMeHTHLT nojaBa NiaTeXXHo HapeXXAaHe 3a U3NbJHEHNE Ha MeXAyHapoaeH NpeBoa/TpaHcdep,

ce npunara Jonb/HEHNETO YC/I0BMA 3a U3BBLPLUIBAHE Ha MEXAYHAPOAHWN NapuyHW NPeBoan, B OOMbJIHEHUE Ha
HacTosawoTo CnopasymeHune.

5.6. ObMsiHaTa Ha BafnyTa ce 6a3npa Ha BaNyTHUSA KypcC Ha Paysera, BainieH B MOMEHTA HA KOHBEPTUPAHETO U
ce akTyanmaunpa un nybamkyBa NOCTOSHHO TYK (BaslyTHUTE KypCcoOBe ce npusaraT He3abaBHO u 6e3 oTaenHo
n3BecTume).

5.7. UleHnTe 3a oTKpvBaHe N Nnogabp>XaHe Ha cMeTKa B Paysera ca npefoCcTaBeHU Ha CTpaHuuaTa C LLeHN n
TaKCu. AKO KNIMEHTBHT He e BAK3a B CBOS AKayHT U He M3BbpLIBas TPpaH3akKLMKM Mo CMeTKaTa rnoseye OT eHa
roaviHa, Paysera we c4yeTte, 4ye AKayHTbT U CMeTKaTa/-uTe He ce n3Nnoa3BaT (Te ca HeakTuUBHK). Paysera nma
npaso ga npekpaTtn CriopazymMeHneTo 1 Aa 3akpue AKayHTa n CmeTkaTa/-ute, Kato yBegomun KnveHTa 3a
HeaKTUBHUTE AKayHT n CmeTKa/-1n 30 oHM Npegn npekpaTaBaHETOo, Npu ycnosme 4e AKayHTbT U CMeTKaTa/-
UTe He Ce N3MNoa3BaT N MO0 CMETKUTE HAMA Ha/IM4dHU cpencTBa. AKO NoHe efiHa HeaKTUBHaA CMeTKa nMma
Han4YHW cpepcTBa, Paysera e ocTaBn AKayHTa OTBOpPEH U LLe 3akpue caMo HeaKTuBHUTe CMeTKa/-n. AKo
AKayHTBT Ha KnneHTa n CMeTKaTa/-nte CbC CpefcTBa NO TAX OCTaHAT HEAKTUBHU B NMPOAbJ/IKEHNE Ha OBe
rognHun, Paysera uie 3ano4yHe fa ripuiara Takca 3a noggbp>XaHe Ha HeaKTUBHUSA AKayHT U CMEeTKU C HaJIM4YHKU
cpefCcTBa MO TAX, KOATO € Noco4YeHa TYK.

5.8. baHKa nnu gpyra eneKTpoHHa cucTeMa 3a NapuyHU NMPEBOSN MOXE [la HaJioXKaT TaKCU 3a NMapuyeH rnpesos
oT Paysera cmeTKaTa Ha KnveHTa KbM BaHKOBaTa CMeTKa Ha KnneHTa, KapTa UM KbM MnsaTe)xHa CMeTKa B
Apyra cMcTema 3a eJIeKTPOHHU pa3nallaHus, KakTo W NMpu NpeBon Ha napuyHu cpeacTsa oT 6aHKOBa CMeTKa,
KapTa Win OT Apyra cuctemMa 3a esIeKTPOHHU pa3rnjalaHnsa KbM Paysera cMeTKaTa.

5.9. CNUCBKBT C BaHKNUTE N eNeKTPOHHUTE MIaTEXHU CUCTEMU, KbM KOUTO MOraT Aa 6baaT npaBeHn NapuyHmn
npeBoAun, KakTo N KOMUCMOHHUTE TaKCK, KOUTO Ce OAbJKAT NMpu TpaHchepuTe, KakTo U yC/I0BUATa 3a
M3BBbPLUBAHE Ha NPeBOANTE, Ca MOCOYEHW TYK.

5.10. TakcuTe 3a NnpepocTaBsaHNTE OT Paysera ycnyru ce yabp»xaT OT napuTe, CbXpaHsaBaHW B Paysera
cMeTKaTa Ha KnmeHTa. B cnydan 4e 06emMbT Ha napuTe No KnueHTckaTa Paysera cmeTka € no-ManbK OT
pa3Mepa Ha 3as8BeHOTO MJawaHe 1 LeHaTa, Ob/PKUMa 3a YyCyrute, npegocTaBeHun oT Paysera, NpeBoabT Ha
cpencTBaTa He Ce M3BbpLUBA.

5.11. KoraTo ce nspbpuBa pasnmyeH oT SEPA, TARGET2 unun SEPA Instant TpaHcdhep n KnmeHTHT npesexxja
rMapwu oT cBoATa Paysera cMeTKa KbM CMeTKa/-1 B 6aHKN Uan Jpyrn eneKTPOHHU MNAaTEXHN NHCTUTYLNN,
Paysera 6buBa noco4veHa kaTo MnaTel. 3ae4HO C NapuU4HKA Npesos Ha MNonyvaTena ce faBa u cllegHaTa
MHMOpMaLNs, KOATO B 3aBUCUMOCT OT TEXHNYECKMTE Bb3MOXKHOCTM MOXXe fa bbae npefadeHa No eanH nan
HSIKOJIKO OT n36poeHnTe No-A0y HauYnHWU:

5.11.1. peTannHa nHhopmauma 3a MNnaTeya-KAneHT e noMecTeHa B MOJIETO 3a OCHoBeH lMNnaTew, ako NnogobHa
cucTtemMa e NnoAabp)KaHa OT CbOTBETHaTa CUCTEMa 3a MHTepHEeT BaHKMpaHe niaun niaaTexxHa CUcTeMma;

5.11.2. peTannHa nHgopmauma 3a lNMnaTeua-KnneHT e noMecTeHa B MoOJIeTO 3a OCHOBaHWE Ha NpeBoaa;

5.11.3. 3aefHo C napuyHnga TpaHcdep, Ha lNonydaTtena ce npenocTaBs U YHUKANEH JIMHK CaMO 3a TO3u
KOHKpeTeH npeson, KOWTO JINHK BOOWN KbM ye6ca|7|T afpecc heTannHa MHopMaLma 3a niawaHeTo u MNnaTeua.

5.12. B cnyvai 4ye MnaTeubT NOCOYM rpeLliHa nHpopmaumnsa 3a NMonyvatens (YHUKanHn naeHtTudukaTopu) n
MiaTeXXHOTO HapexXxaaHe e U3MbJIHEHO CbracHo npepoctaBeHnTe oT MNMnaTeua gaHHW (HanpuMep MNnateybT e
MoCoYMA rpeweH HoOMep Ha CMeTKa), ce cyuTa, 4ye Paysera e n3nbJiHWIA HAANEXHO U KOPEKTHO CBOUTE
3adb/pKeHUsa N Paysera HAMa 3a4bJ/IKeHWe Oa Bb3CTaHOBU Ha [MnaTeua npesefneHuTe cpencTtsa. Paysera ce
aHra>kmpa ga npegnpvemMe BCMYKN HeoBXoAMMM AEeNCTBUSA 3@ NPOCefsBaHe Ha NnaTeXXHaTa TPaH3aKuma 1 Lwe
Cce CTpeMu fa BbpHe cpefcTsBaTa No nnaTeXxHaTa TpaH3akKumMs, HO B CJly4ail Ha Heycnex lMnaTeusbT cnensa ga
Ce CBbp)Xe OUPEKTHO C JIMLLEeTO, KOeTOo e NoJly4no cpeacTeaTa U Aa NoTbPCu Bb3CTaHOBABAHETO UM OT Hero.

5.13. KnneHTBbT € ONb>XKeH fa NpefocTaBs njaTe)XXHO HapexxaaHe 3a U3MbJIHEHNE Ha MapuUyHN NpeBoau,
CMa3BalKn TOYHO MHCTPYKUUNTE, Noco4eHn B CncrtemaTa M BaJIMAHN KbM MOMEHTa Ha npeBoda. B cnyyanm ye
KnneHTsT e MonyyaTen, Ton/Ta Tpsabea Aa npenoctaBn NnogpobHu n ToYHM AaHHW Ha lMnaTeua, Taka 4ye
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NIaTEXHOTO HapeXXAaHe 3a U3NbJIHEHNE Ha MJIaTeXHa ornepauuns BbB BCUYKM ClyYaun Oa 6bae B
CbOTBETCTBME C UHCTPYKLMNTE, NpenocTaBeHn B CuctemaTa 1M BaJIMAHM KbM MOMEHTa Ha npesBoaa. MNpeaun aa
M3MNpaTn NNaTEXHO HapexdaHe 3a U3MNbJIHEHME Ha NMJlaTeXxHa onepauus Uim ga nsnpaTtm nHhopMaums oo
apyr Mnateu, KnueHTHT TpsabBa Oa NpoBepun 1 Aa ce 0CBEAOMU 3a aKTyasIHUTE MHCTPYKLUNN 3a 3aXpaHBaHe Ha
cMeTKa. TakmMBa yKasaHus N NMpeaoCTaBeEHUTE B TAX AAaHHU Ce CHMTAT 3a YHUKANHN uaeHTughuKkaTopu,
HeobXoAMMN 3a NPABUJTHOTO N3BBLPLUBAHE Ha MNJIaTeXHa onepauns/TpaH3akuus.

5.14.2. Ako NnaTeubT Nogane HEKOPEKTHO NJIaTEXXHO HapeXX4aHe UK NOCOYN HEKOPEKTHM AaHHW 3a
napu4HNsa Npeso, HO MAapPUYHNAT NPEBOL BCE OLLE He € N3NbJIHeH, MnaTeubT MOXKe Aa Noucka Aa Kopurmpa
naaTeXXHOTO HapeXaaHe. B To3m cnyyan ce npuiara Takca 3a KOPEKL NS Ha NJAaTEXHOTO HapexxaaHe, KakTo e
noco4eHo B CucremaTa.

5.15. MNpwn ycnosune, 4e Paysera nosyym napudHu cpencTea, HO He e B CbCTOSAHME [la 3aBepu cpeacTaaTa,
MoCcoYeHn B NJaTEXHOTO HapexaaHe, No cMeTKaTa Ha lMonyyaTens (Hanp. cMeTKaTa Ha lNonyyaTena e
3aKpuTa, nocoyeHmnaT IBAN HoMep He cbllecTBYyBa WK Ap.), Paysera Bpblla CyMaTa Ha TpaH3aKkuMsaTa Ha
HapeauTens He No-KbCHO OT ABa paboTHM OHW. B TO3m ciiyy4al MoraT da Cce MpuiioXKaT TakKCu 3a BpbLLaHe Ha
nnaTexXHo HapexaaHe, npeasnaeHn B CuctemaTta. AKo Paysera He MOXXKe fa 3aBepun cpefcTBaTa, NOCOYEHU B
NaaTeXXHOTO HapexXxdaHe, KbM [onydyaTena nopaau rpewwkn Ha NMnaTteua, HanpaBeHM NpU NonbJBaHe Ha
HapeXxAaHeTo 3a niawaHe, Ho MNMnaTeubT NOMCKa Aa BbpHe CcpeacTBaTa, MOCOYEHU B MJATEXHOTO HapexaaHe,
MaaTeXHOTO HapexXxaaHe MoxXe ga 6bae OTMEHEHO 1 cpeacTBaTa BbpHaATKU Ha MnaTeua, HO CaMo NpU NMUCMEHO
nckaHe oT lNnaTeua n camo ako lNonyyYyaTenaTt ce cbriacu ga BbpHe napuTe Ha MNnaTeua (ako MNMonyyatenart
MoXXe fa 6bae naeHTudMUnpaH). B TakbB CilyyYal ce npunaaraT TakKCUTe 3a OTMsAHa Ha NJlaTeXXHO HapeXaaHe,
rnoco4yeHn B Cncrtemara.

5.16. BbB BCU4YKN Cnydan, KoraTto Paysera noJsiydaBa njaTeXHO HapeXxhaHe, HO cpeacTBaTa He MoraT Aa
6baaT 3aBepeHn Nopaan rpewwKkn B N1aTEXXHOTO HapeXXgaHe i HegoCcTaTbyHa MHGQOPMaALUKUSA, N HUTO
MnaTeubT, HUTO MoNyYaTenaT ce CBbLPXKAT € Paysera 3a yTOYHSABaHE Ha NJaTEXHOTO HapeXxaaHe unin
Bb3CTaHOBABaHe Ha cymaTa, Paysera npeanpuemMa BCUYKN Bb3MOXKHU MEPKM 3a NpocsefsBaHe Ha NaaTe)xHaTa
onepauus, 3a fa NoNy4Yn KOHKpeTHa UHpopMaunsa 1 ga usnbJHU HapeXXgaHeTo 3a rniawaHe. 3a ga ce
npocnegu naaTexxHaTa onepaunsa MoraT Aa ce U3non3BaT CegHUTE MepPKU:

5.16.1. Ako Ha Paysera ca 1 U3BeCTHM OaHHUTE 3a KOHTaKT ¢ MNMnaTeua (Mmenn agpec nnv tenedoHeH HoMep),
Paysera ce cBbp3Ba C [1n1aTeua 3a YTOYHABaHe Ha MJaTeXXHOTO HapexXxdaHe.

5.16.2. Ako Paysera He pa3nosara ¢ JaHHW 3a KOHTaKT ¢ Nnateua n HUTo MnaTeubT, HUTO Mony4vaTenaT ce
CBBbpXXaT C Paysera OTHOCHO CpefcTBaTa, MOCOYEHW B NNaTEXHOTO HapexaaHe, Paysera ce cBbp3Ba C
OOCTaBYMKa Ha nJaTeXHW ycayru Ha lNnaTeua, KOWTO € nu3npaTtui cpeacreaTa, MOCOYEHN B MIaTEXHOTO
HapexhaHe, C CKaHe fa ce cBbpXKe ¢ [NnaTeua 3a yTo4dHABaHe Ha UH(OpMaLuATa, MOCOYEeHa B HapeXxaaHeTo
3a naawaHe. Tasnm MApKa ce npunara, ako MMa Bb3MOXXHOCT 3a Bpb3Ka C AOCTaBYMKa Ha MJaTeXHWN yCayrn Ha
MnaTeua 4pes3 eNeKTPOHHN KOMYHUKALNOHHU MHCTPYMEHTW.

5.16.3. AKO NOCOYEHMNTE MNO-rope MEPKWN HE MOMOrHaT 3a NpocseasBaHe Ha NJlaTe)XXHaTa onepauuns, Paysera
“Ma Npaso Ada U3BbpLN NpeBoa KbM [naTeua 3a cymaTa ot 0,01 EUR (cyma, paBHa Ha Ta3m cyMa B Apyra
BaJlyTa, aKo MJaTeXHUAT NpPeBo € U3BBbPLIEH B ApYyra BaJlyTa) Wi gpyra MMHUMaJsHa CyMa, MoCoYBankn B
OCHOBaHMEeTO 3a NiallaHe UCKaHe Aa ce CBbp)Ke ¢ Paysera n Aa yTOYHU HEKOPEKTHOTO MAaTEXHO HapexXaHe
ypes3 eNeKTpOoHHa nowla. Ta3n MsApKa ce npunara, ako Ha Paysera e nssectHeH HOMepbT Ha CMeTKaTa Ha
MnaTeua, pa3xoguTe 3a nogobeH NapmyeH NpeBod Ca pa3yMHU U CyMaTa Ha NapuU4YHMA NPEBOA € He MOo-MaJiko
oT 10,00 (neceT) eBpo (cyMa, paBHa Ha Ta3u CyMa B Apyra BaJlyTa, ako NJaTeXHUAT NPeBOL € U3BBbPLUEH B
apyra BasyTa).

5.17. BbB BCMYKK ciydaun, onmncaHu B 4. 5.16, TakcaTa 3a YTOYHABaHE/KOpPeKLUMsS Ha NIaTEXHOTO HapeXxhaHe,
noco4eHa B CuctemaTta, ce npusara 4pes B3eMaHeTo 1 OT CyMaTa Ha npeBoga npejn 3apepsaBaHeTo Ha
npesofa No cMeTkaTa Ha KnueHTta-lMony4aTten.

5.18. AKO He e Bb3MOXXHO a Cce NpPUuoXXn HUTO egHa OT MepKnUTe, Noco4eHn B 4. 5.16 3a npocnensisaHe Ha
nnaTe)XHaTa ornepaumsa n B ApYyrun cJydanm, KoraTto BCe olle e HEBb3MOXHO fa ce ugeHtuduumpa NonyvatensarT,
Cbr1IaCcHO NMOCOYEHNTE UM KOPUrMpaHNTE OaHHW, cpefcTBaTa ce CbXpaHsaBaT B cMcTeMaTa Paysera, fokaTo
MnaTteubT nnm MonydaTenaTt ce cBbpXKAT U 6baaT NpeaoCcTaBeEHN AONBJIHUTENHN OaHHW, KOUTO Buxa
MoO3BOJINAM Oa Ce 3aBepAT CpefcTBaTa Ha Mony4vaTens (cnepn B3eMaHe Ha TakcaTa 3a YTOYHABaHE Nan
KOpuUrnpaHe Ha NJaTeXHOTO HapeXXAaHe OT npesefeHaTa cyMa npegn 3aBepsaBaHETO 1 No CMeTKaTa Ha



KnuneHta-MonyyaTen). TakmBa cpeacTBa MoraT Cblo Aa 6baaT BbpHATW Ha MnaTeua Nnpn NMCMEHO NCKaHe OT
CTpaHa Ha MNnaTeua. B To3M cnyyanm TakcaTa 3a Bb3CTaHOBSIBaHE Ha cpeAcTBaTa, nocoyeHa B CucrtemarTa, Wwe
6bae yaobp>KaHa OT npeBefeHaTa CymMa, Npean BpbllaHeTo N KbM naTeua.

5.19. B cnyy4an 4e no Paysera cMeTKa Ha KnneHTa ca gobaBeHun (3aBepeHn) Wan yobpr>XaHu napu no norpeLuka
WX MO APYrY Ha4YUHW, KOUTO HAMAT NPaBHO OCHOBaHME, KNNMeHTHT ce 3aAbJXKaBa Aa yBeaoMu Paysera 3a
ToBa. KNnMeHTBT HAAMa NMpaBo [a Ce pa3nope)kaa CbC CpeacTBa, KOUTO He My NMpuHagnexxaT. B nogobHn cnyyvaum
Paysera nma npaBoTo U KNMeHTHT AaBa HEOTMEHUMOTO CM Cbriacue Paysera ga oT4ucam cpencreaTa oT
KnneHTtckaTa Paysera cmeTKa 6e3 n3pundHo HapexaaHe oT KnneHTa. B cnyyain Yye pasmepbT Ha napuTe no
KnneHTckaTa Paysera cMeTKa e HefjoCTaTb4€eH, 3a a Ce OTYUCAAT CpeacTBaTa, 3aBEPEHU MO UKW YAbPXKaHU
Mo nmorpewka oT Paysera cMeTKaTa KbM Opyru cMeTKn Ha KnneHTa, KnneHTbT 6e3pe3epBHO Ce 3aab/1XKaBa Aa
Bb3CTaHOBM Ha Paysera 3aBepeHUTE MO UM YAbPXKaHUTE MO NMorpelka napnyiHn cpeacTsa B CpoK oT 3 (Tpwu)
paboTHW OHW cnep nosyyYyaBaHe Ha NokaHa (MckaHe) oT Paysera. B cnyvanm 4e KNnMeHTBHT He ycnee fa BbpHe B
CPOK 3aBepeHunTe Mo norpeLika CyMu, rno nckaHe Ha Paysera, KnmeHTbT 3anfawa gHEBHa HeyCTOWKa B pa3mep
Ha 0,05% 3a Bcekn OoeH Ha 3abaBa.

5.20. Cnen oTKpMBaHe Ha CMeTKa 3a KnmeHTa ce npuiaraT CTaHAApPTHUTE IMMUTK 3a NpeBoan. KNnmeHTbT uMma
rMpaBo Aa NPOMEHUN TIMMUTUTE 3a NAPUYHM NMPEBOAN, KAaTO Bae3e B CBOS AKayHT U 3agafe JIMMUTU NO CBOS
npeueHka. Paysera BMHarm nma nNpaBoTO Aa OrpPaHM4M Mo pasMep JMMUTUTE 3a NPEBOA U Aa U3NcKa KnneHTbT
03 U3NbJAHU SONMbAHUTENHA naeHTUdMKaLmMs, B CbOTBETCTBME C NpoueaypaTa, 3as0XeHa B Cucrtemara.
KnneHTHbT ce yBeOMSBa 3a BAM3aHe B CM1a Ha MPOMEHEHUTE IMMUTK NMOCPenCcTBOM NMUCMO, N3MNpPaTeHo Ha
eNeKTPOHHa nouia (nmenn).

5.21. KNMeHTBbT MOXXe Aa nNpoBepyn HanaHca No CBOSATA CMETKAa, KaKTo U UCTOPUSATA Ha AelCTBUATA, KaTo Ble3e
B AKayHTa, KbAETO TOW/TS MOraT la HamMepsAT U MHPOPMaLMA 33 BCUYKN HAJIOXKEHN KOMUCUOHHU, KakTo U 3a
APYrv Takcu, KOUTO Ca yAbp)XXaHW OT CMeTKaTa Mo BpeMe Ha n3bpaH nepunos oT Bpeme.

5.22. KnneHTBHT NOTBBbPKOABa U AeKapupa, 4e:

5.22.1. napuTe, nocTbnNBalWm B Paysera cmeTKaTa, UMaT fierajeH Nnponsxoa 1 He ca Nnpnaobutn B pe3ynTtaT Ha
npecTbnHa OENHOCT;

5.22.2. KINeHTBT HAMa Oa U3M0JI3Ba YyCyruTe, NnpenocTaBsHn oT Paysera, 3a HE3aKOHHU LIeNn, KakTo 1 Ye
HAMa [la N3BbpLUBa AEACTBMS WU onepaunn C Luen aa eraamsvpa napu, nosyvyeHn B pesynTaT Ha
KPUMUHANHU AN OPYrA HE3aKOHHW OeNHOCTMW.

5.23. KnneHTBHT MOXe fa yrnpasnsBa Paysera cMeTKaTa 1 [a U3BbPLUBA MJaTEXHN onepaumnmn oT Paysera
CcMeTKaTa Mno c/iegHUTe Ha4ynHu:

5.23.1. npe3 IHTepHeT, KaTo NpeaAcTaBuUTensaT Ha KnneHTa ce ngeHtTndunumpa n Brese B CBOS M4eH AKayHT,;
5.23.2. 4ype3 npunoxxeHmneTo Paysera (Npunara ce JONbJAHNTENHOTO Criopa3dyMeHue YnpasaeHme Ha Paysera

cMeTKa ype3 Paysera MobuaHo NpuaoXkeHue, cies KaTo KNMeHTHbT ce Cbracu C yCI0BUATa Ha
JonbiHEeHneTo);

5.23.3. ype3 nnaTeXxHn MHCTPYMEHTUN, CBbP3aHu C Paysera cmeTKaTa (NMpunara ce JonbJAHUTENIHOTO
crnopasyMeHune MNaaTexxHuW MHCTPYMEHTHU, cned KaTo KNMeHTbT ce cbrjacu C ycoBusaTa Ha lonb/IHEHMETO);

5.23.4. ype3 gpyru MHCTPYMEHTK, NMOCoYeHn OT Paysera, cnef KaTo KNMeHTBT ce Cbhracu C ycnoBuATa 3a
rnonsBaHe Ha NogobHN NHCTPYMEHTMN.

5.24. KnneHTCKUTE NOTBBbPXAEHNSA, HAape)XXAaHWs, 3a9BKN, yBEOOMJIEHNS U APYT OENCTBUSA, N3BBbPLLUEHN Ypes3
NWHTepHeT cTpaHnumM Ha TpeTu nuua Wian oT ApYyru MecTa 4pes BXo U ngeHtudukauma B KnueHTckusa Paysera
aKayHT 1N ngeHTudnumpankm KnmeHta rno To3m Ha4YnH, UMaT CUliaTa Ha CKJloYBaHe Ha caefika, NoTBbpAEHA
ypes3 eNeKTPOoHeH MOAMNnC.

5.25. 3nbaHeHWe Ha nnaTeXXHU HapexXaaHusa oT Paysera cMeTKa npes MIHTepHeT:

5.25.1. 3a ga M3BbPLIK NAaTexHa onepauns npes MHTepHeT, KNMeHTHT NonbJiBa NJaTeXHO HapeXXaaHe B
CuctemaTa 1 ro nsnpauwa 3a U3nbJjHEeHNe, KaTo C TOBa NOTBbP)XAaBa Mo e/IeKTPOHeH NbT B CucTemMaTa CBOETO
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Cbrnacume Aa ce U3nbvJiHM NpeBOOHOTO HapeXnaHe.

5.25.2. MNogaBaHeTO Ha NJaTEXHOTO HapexxgaHe B CncteMaTa Ce c4MTa 3a Cbracme oT CTpaHa Ha KnneHTa
ha 6bae n3BbplIEHa NMaaTeXXHaTa onepauns n He MoXke da 6bae OTMEHeHOo (0TMAHa Ha NJ1IaTEXHOTO
HapeXX[aHe e Bb3MOXXHa €eAVMHCTBEHO N CaMO aKO U3MbJIHEHNETO Ha MialaHeTo He e 3arno4yHaNo - CTaTyCbT
Ha BCSKO MNJallaHe U Bb3MOXXHOCTUTE 3a OTMAHATa My Ce BMXAAT B KIIMEHTCKMA AKAYHT).

5.25.3. KoraTo u3BbpLUBa BbTpelweH 3a CuctemaTa NpeBos OT cBosiTa Paysera cMeTKa KbM Paysera cMeTKaTa
Ha Apyr notpebuten, KNMeHTHT MOXe Aa n3bepe Aa ce M3BbPLUM 3alLUTEH C Napoa Napu4yeH npeeog. B To3m
cnydanm KnmeHTHT 3a4aBa NaposaTa 3a NpeBoda, KoraTo U3roTBA MAaTEXHOTO HapexXxaaHe. MNapuvHmnaT
TpaHcdep e 3aBbpLIeH U3LAN0 eJUHCTBEHO U caMo KoraTo losy4aTenaT sbBefe rnaposaTa, 3ajafeHa oT
KnueHTa-lnaTtew 1 KOATO e NnpefocTaBeHa OT Hero Ha lNonydaTtens. AKo lNMoayyaTenaT He BbBede naposaTa,
KOATO My e fageHa ot lNnaTeua, napmTe ce BpbLaT aBTOMaTUYHO B Paysera cmeTKaTa Ha lNMnaTeua cnepg
n3TudaHeTo Ha 30 (TpupeceT) AHWN. 3a MOMEHT Ha aBTopu3aumsa Ha nogobeH napuyeH TpaHcgep ce cHnUTa
MOMEHTBT, B KOWTO lNonyyaTenaTt BbBede NaposaTa, KaTo TakbB TPaHCdep He MoXe Aa 6bae oTMeHeH cnepn
MOMeHTa, B KONTO MNMony4aTenaT BbBeAe NaposiaTa 3a KOHKPEeTHUSA npeBoq. KAMeHThT e n3ua0 0OTroBOpeH 3a
Ha4nHa n 6e3onacHOCTTa Ha Ha4YMHa, N0 KOWTO NapoJsiaTa ce NnpedaBa Ha lMonyyYyaTens, KAaKToO 1 3a ToBa
naponiaTa Aa 6bae pa3kpuTa eOUHCTBEHO U CaMo Ha lNonyyaTens Ha NapuYyHNTE CPpeacTBa.

5.25.4. KoraTto nonb/sBa N1aTeXHOTO HapexxaaHe, KIneHTbT MoXXe Aa nonbJjHum 6baelwla gaTa, Ha KOATO Oa ce
M3MbJIHM MJallaHeTo, KOATO AaTa He Moxxe Aa 6bae no-KbCHa OT 2 (ABe) roauHu cfied gaTtaTa Ha nonbJiBaHe
Ha MJaTeXXHOTOo HapexXxaaHe. AKoO pa3MepbT Ha cpefcTBaTa No KJAneHTcKaTa Paysera cMeTKa e gocTaTb4eH
KBbM flaTaTa, nocoyeHa oT KnuneHTa, NnaTeXXHOTO HapexXaaHe ce n3nbriHgaBa. lNpeso KbM gpyra Paysera
CMeTKa Le ce M3NbJIHU B Ha4YasoTo Ha noco4veHusa aeH (00:00 yaca, B 3aBMCUMOCT OT YacoBaTa 30Ha Ha
cbpBbpa EET). NMpeBoa kbM 6aHKOBa CMeTKa Ce U3BbPLLUBA B CPOKOBETe, NocoyeHn B CnuctemaTa.

5.25.5.B cnyqa|7| 4e N1aTe)XXHOTO HapeXXgaHe e NonbJIHEHO HeNnpaBW/IHO, NpeBOoAbT HE Ce N3BbPLIBa, OCBEH B
MU3KJIIOYUTENHN CNy4aun, KoraTo Paysera Kopurmpa rnjaaTe>XXHOTOo HapexXxgaHe no cobcTBEeHa MHULUMATUBA UK
Korato uMa AocTaTb4yHa UH(OopMaLKMs, NO3BOIABalLla Aa Ce B3eMe 06eKTMBHO peweHne 3a NpaBnJIHOCTTa Ha
Ha MHopMaLKMATa, 3a 4a ro U3NbJIHU CblrlacHO CTaHJapTHaTa npouenypa.

5.25.6. AKO pa3mMepbT Ha CpefcTBaTa B K/IMeHTCKaTa Paysera cMeTka He e JocTaTbyeH, 3a Aa Ce U3MbJIHN
NMapu4yHUAT NpeBo, NiallaHe He ce U3BBbpPLIBA. CucTeMaTa obade LWe NpaBu ONUTU Aa U3BBLPLUN NALLLAHETO
npes3 cnegpalinTe 5 (NeT) AHM OT MOMEHTA Ha MoJly4aBaHe Ha MJIAaTEXHOTO HapexXxaaHe. AKo npe3 To3un
nepuos oT BpeMe pa3MepbT Ha cpeacTBaTa no Paysera cMeTkaTa BCe OLe He € AoCTaTbyeH, 3a Aa Ce U3MbJIHN
NIaTEXHOTO HapeXaaHe, MNAaTEeXXHOTO HapeXAaHe ce 0TMeHs 1 HMa Aa 6bae U3nb/HeHo. AKO pa3MepbT Ha
cpencTBaTa B Paysera cMeTkaTa He e oCTaTb4Y€eH B MOCOYeHaTa BaJlyTa, HO Mo CMeTKaTa MMa A0oCTaTb4Ha
HA/IMYHOCT B Apyra BasyTa, NPeBOAbT HE Ce U3NbJIHABA, A0KATO KNNEHTHT He NpeBanyTupa Apyra HaJun4yHa
BaJlyTa BbB BasyTaTa, B KOSTO € HapeZeH NpeBoabT (C U3KJIOYEHNE Ha ClydauTe, KOraTo K/IMeHTsT e
Hapeaun aBTOMATUYHO NMpeBasyTMPaHe UK KOraTo NPeBOAbT CE N3BBLPLUBA KATO MJallaHe 3a CTOKU 1an
yCcnyru ypes cuctemaTa Paysera).

5.26. YcnoBuATa 3a U3Nnosa3BaHe Ha OPYrn Ha4YuHW 3a yripasJsieHne Ha Paysera cMmeTKa, pa3nnyHu oT
rnoco4vyeHuTe B 4. 5.21. oT ToBa Cnopa3syMmeHue (C U3KI4YeHe Ha ynpasseHne Ha Paysera cMeTKka npes
NHTepHEeT), Ca NocoYeHn B OTAENHN JONbAHNTENHN CrIOpa3yMeHUs, OTHOCUMUN KbM CreunpuiHng HaumH 3a
yrnpasJsieHne Ha Paysera cMeTKaTa. KoHKpeTHO JOonbJHUTENHO Cropa3yMeHune, ypexxaalo gpyrm HaumHu 3a
ynpaBieHune Ha Paysera cMeTKa, ce npuiara, ako KnneHtbT nibepe ga nanonasBa CbOTBETHUA METOL 3a
ynpaBiieHne Ha Paysera cMeTKaTa. BCAKo TakoBa ONb/IHUTENHO CNOpasyMeHme ce npusaara B oTHOWEHMATa C
KnneHTa OT MOMeEHTa, B KONTO TOM MOTBBLPAU, Ye Ce e 3arno3Has C pasnopenbure My 1 n3pasnm BondTa C1 da
M3Mosi3Ba ycayrute, nocovyeHn B JOMb/AHUTENIHOTO CriopasyMeHue, no eNeKTPoHEH MbT WK MO APYT HAYUH.

5.27. NHdopMaumsaTa 3a N3BBbPLUEHUTE U MOJIyHYEHNTE TPaH3aKLUMM Cce NnpenocTass oT Paysera B U3BJ1IeHEHNETO

no cMeTkKaTa Ha KineHTa. KnneHTbT MOXKe fa BJie3e B CBOATa CMeTKa 1 fa npernena 6e3nnaTHO Ta3un
MH(opMaUKna 3a XKeslaHNg NepunoL Nan na A pasnedaTa.

6. BHacaHe v TersneHe Ha napu B bpow



6.1. Paysera npenoctaBs Ha KnneHTa npaBoTo Aa Aeno3vpa napwv B bpon B Paysera cMeTKaTa Npu ycsoBUATa,
onpepeneHn B CuctemaTta. MectaTa, yC/oBuaTa, BaayTute, IMMUTUTE N TapudunTe 3a BHacsHe Ha napu B 6pon
Ca NpencraBeHn TYK.

6.2. Paysera npepnocrtaBsa Ha KnveHTa nNpaBoOTO Aa Tersav napu B 6p0|7| oT Paysera cMeTKaTa Nnpw yCc/0BUATA,
rnocoyeHm B CnucrtemaTta. MectaTa, ycnosuaTa, BanyTuTe, IMMUTUTE U TapuduTe 3a TerneHe Ha napu B 6p0|2 Ca
npeactaBeHn TYK.

6.3. MpenctaBUTensaT Ha KnneHTa € AbJIXKEeH SIMYHO Aa nNpebpoun napnuyHnTe CpencTBa, KOUTO Lie BHeCeE B
Paysera cmeTKaTa, Npeau Aa rv BHecCe Win cnef KaTto ' U3Teram, U Aa nipasuv No3nuus Ui aa ocropu
pa3Mepa Ha cyMaTa B 6poit nam KayecTBOTO Ha noslydyeHnTe 6aHKHOTW BegHara csef U3TernsaHeTo UM, KoraTto
e Heobxogumo.

6.4. Korato KnueHTbT BHacs napu B 6poli B cBosiTa Paysera cMeTKa, TOM MOXe [a yNpaB/isiBa e/IeKTPOHHUTE
napu no Paysera cMeTKaTa CW HENOCPeACTBEHO C/ief noJsiy4aBaHeTo UM oT Paysera.

/. TlpremMaHe Ha NNaTexXHV HapexxaaHna, N3NCKBaHWUA, MPUI0XKVMM KbM M1aTexHunTe
HapexXgaHAa M OTKa3 3a N3MbJIHEHWME Ha MJIaTeXHW HapeXXdaHnA

7.1. Korato KnneHnTsT e lNMnaTeu, NaaTeXXHOTO HapeXAaHe ce cHMTa 3a nosyyeHo oT Paysera (oT4nTaHeTo Ha
CPOKa 3a M3MbJ/IHEHME Ha TakKOBa MJIaTeXXHO HapeXXAaHe 3arno4Ba) B AeHSA Ha HEeroBoTO NoJly4aBaHe, a ako
MOMEHTBT Ha NoJsly4aBaHe Ha MJaTeXHOTO HapexXaaHe He e paboTeH AeH 3a Paysera, nnaTeXXHOTO HapexXXaaHe
Ce CYMTa 3a NOoJIyYeHOo B NbpBMA cledBall, paboTeH aeH 3a Paysera.

7.2. MnaTexHo HapeXAaHe, KOeTOo e MnoJiy4yeHo B paboTeH AeH 3a Paysera, HO cfieq U3TUYaHe Ha paboTHOTO
BpeMe Ha Paysera 3a KOHKpPeTHUS [leH, Ce CYMTa 3a NoJiy4eHo B NbpBusa nocnensall paboTeH AeH 3a Paysera.

7.3. NnaTexxHUTe HapeXdaHus 3a BbTpeLwHN 3a CnuctemaTa Paysera npesoamn ce n3nbiaHsaBaT He3abasHoO (00
HSAKOJIKO MUHYTMW, OCBEH aKo NnaaTeXxHaTa onepauuns e cnpsHa/npekpaTteHa B c/iy4aun, BU3MPaHu B
MPUIOKNMUTE 3aKOHOBWM pa3nopenbu n HactoswoTo CnopasymMeHumne), HesaBncMMo oT paboTHOTO BpeMe Ha
Paysera.

7.4. Paysera nMa npaso fa 3annucBa U CbXpaHaBa MHMOPMaLUKUA 3a BCUYKN MJIATEXHU HapeXaaHud, nogageHu
Mo KONTO N Aa 6o OT HaYMHUTE, CbrNacyBaHM U AOrOBOPEHM C Paysera, CbLLO Taka Aa 3anncBa U CbXpaHsBa
VH(OPMaLMA 3a BCUYKWN NJIaTEXHW onepaunn/TpaH3akumm, n3sbpLlieHn ot KnmeHTta nam cbriiacHo
naaTeXxHUTe HapexxhaHua Ha KnneHTa. YnoMmeHaTuTe no-rope 3anucu morat ga 6baaT npefocTaBeHU Ha
KnueHTa oT Paysera u/unm Ha TpeTu n1ua, KOMTO MMaT NpaBo Aa nonydasaT NnofobHM AaHHW, CbrNacHO
NPUIOXKNUMOTO 3aKOHOAATESICTBO, KaTO A0OKa3aTesICTBO, MOTBbPXKAABALWO NoJadeHUTE NaTeXHN HapeXxaaHus
W/MAn N3MNbJAHEHUTE NJaTeXHW onepauumn.

7.5. NopageHnTe oT KNneHTa naaTeXxHn HapexxaaHusa TpsbBa Oa oTroBapsT Ha BCUYKM U3NCKBAHUA 3a
rnofdaBaHe Ha NJaTeXHW HapeXA4aHusa OT TakKbB BUA U/WAK Ha N3NCKYEMOTO OT NPUSIOKMUMNTE 3aKOHUN NN OT
Paysera cbabp>XaHWe Ha NaaTeXHUTe HapexXxdaHus. MNnaTtexxHuTe HapexaaHus, noganeHu ot KnneHTa,
cnepBa Aa ca hopMynmpaHn ACHO, HEABYCMUCIIEHO, FOAHM Aa 6bOaT N3NbJHEHN, KAKTO N Aa CbAbP)XaT SCHO
n3paseHa BonsaTa Ha KnuneHTta. Paysera He HOCKM OTrOBOPHOCT 3a rpeLKkn, HeCbOTBETCTBMUSA, MOBTOPEHUS U/Unun
MPOTUBOPEYNS B MNaTEXHNTE HapeXXgaHUA, NpefocTaBeHN 3a U3MbJIHEHUE OT KnneHTa, KOeTo BKJI04YBa, HO
He e orpaHn4yeHo, MPaBUIHOCT U ACHOTa Ha PEKBU3MTUTE Ha HapexaaHusaTa 3a njawaHe, NnpefocTaBeHn oT
KnueHTa. AKO NniaTe)XXHOTO HapexxaaHe, npefoctaBeHo oT KiMeHTa, He CbAbp)Xa OOCTaTb4YHO MH(popMauus
UM CbAbp>Ka HECHOTBETCTBUA, Paysera, He3aBUCUMO OT BUAA Ha HEACHOTUTE B NJ1IATEXHOTO HapexxaaHe,
MOXKe [a OTKake fa U3MbJIHM MOAAAEHOTO NJAaTEXHO HapeXXgaHe, Ui a ro N3NbJHU CbrnacHo
MHopMaLnaTa, KOATO € NpefoCcTaBeHa B N1aTEXXHOTO Hape)XaaHe.

7.6. Paysera nMa nNpaBo Aa OTKa)Xke Aa WU3NbJIHW MIaTEXXHOTO HapeXdaHe B CJlyYall Ha OCHOBATEJHO
CbMHEHMeE, Ye NNaTeXHOTO HapeXXdaHe, MogafeHo OT npeacTtaBmTen Ha KnneHTta, nnv 4e nogageHnTte
OOKYMEHTU He OTroBapsT Ha U3UCKBAHUATA Ha 3aKOHOL4ATENCTBOTO n/unu Paysera, nnu Paysera nma
OCHOBATEJIHN CbMHEHNA OTHOCHO aBTEHTUYHOCTTa U LOCTOBEPHOCTTa Ha BbMNPOCHUTE [OKYMeHTU. AKO Paysera
MMa OCHOBaTeJIHO CbMHEHME, Ye NJAaTEXXHOTO HapeXXaaHe He e nogageHo oT KnneHTa nam 3akoHHUS
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npeacTtaBuTen Ha KnveHTa, uamn nogo3peHne oTHOCHO aBTEHTUYHOCTTA Ha NpeacTaBeHnTe AOKYMEHTU, Un
APYro noao3peHne 0THOCHO 3aKOHHOCTTA UM CbAbPXAHMETO Ha NOoAAAEHOTO MJAaTEXHO HapexaaHe, Paysera
1MMa NpaBo [a MU3KCKa OT KnneHTa Aa NoTBbPAN AOMbAHUTENHO NOAAAEHOTO MAaTEXHO HapexXaaHe n/vunmn aa
npeacTaBy OOKYMEHTU, NOTBbPXKAABaLLM NpaBaTa Ha nLaTa Aa yrnpasaseaT cpefcTBaTa Nno cMeTKaTa uim
OPYr IOKYMEHTM, MocoYeHn oT Paysera, No HavyuH, npuemMnmns 3a Paysera, 3a cMeTKa Ha KnuneHTa. B ciyvaunTe,
npeaBuaeHn B Tasun Knaysa, Paysera geicTsa C Uen Aa 3alUTu 3aKOHHUTE NHTepecn Ha KnueHTa, Paysera u/
WAN OpYyrn nvuua, kKato Paysera He noema OTroBOPHOCT 3a 3arybu, KoMTo MoraT Aa Bb3HMKHAT Nopaan OTKas 3a
N3NbIHEHNE Ha U3NPATEHO MNJATEXHO HapeXxaaHe.

7.7. KNMEeHTBbT € ANTbXKEH [1a OCUTYpU AO0CTaTbYyHO NapUYHM CpeacTBa B CbOTBETHaTa BaJlyTa no CBosiTa
CMeTKa, 3a Aa Moxe Aa 6bae M3NbJIHEHO NOAAAEHOTO NJIATEXHO HapeXxaaHe.

7.8. Mpean ga n3nbJHN NIaTEXHO HapexXaaHe, nogageHo oT KnueHTta, Paysera nmMma npaBoTo Aa U3NCKa OT
KnneHTa foa npenocTtaBy OOKYMEHTU, KOUTO Aa OOKa)XKaT 3aKOHHUA MPOoM3xon Ha napuTe, KOMTo we bbaaT
M3MnoNn3BaHW, 3a Aa Ce U3NBbJIHU NAAaTEXHOTO HapexadaHe. AKO KJIMEHTBHT He NpenocTaBn TakMBa LOKYMEHTH,
Paysera nma npaBoTO Aa OTKake Aa U3MbJIHU MJAaTEXHOTO HapexaaHe.

7.9. Paysera nMa npaBoTO MU3LSAS0 UM YAaCTUYHO [a NPexBbp/in AeAHOCTUTE MO U3MbJHEHNETO Ha NJATEXHOTO
HapeXgaHe, nogafeHo oT KineHTa, Ha TPEeTU NiMua, ako TOBa Ce U3MCKBA OT UHTepecuTe Ha KnneHTa u/mnn
CbLUIHOCTTa Ha U3MbJIHEHME Ha HapeXX[aHEeTo 3a NiallaHe. B cnyvan 4ye nnaTexxHOTO HapexxaaHe Ha KnveHTa
M3NCKBa M3NpallaHe 1 N3NbJIHEHNE Ha NJalaHeTo OT Apyra (GUHAHCOBA MHCTUTYLUSA, HO Ta3n UHCTUTYL NS
OTMEHU MJIaTEeXHOTO HapexdaHe Ha KnneHTa, Paysera He HOCY OTFrOBOPHOCT 3a TakMBa AENCTBUS Ha
(pMHaHCoBaTa UHCTUTYLIUS, HO MPaBu ONUTY Aa YCTAaHOBU NMPUYMHUTE 3a OTMsIHaTa Ha HapeXxAaHeTo 3a
nnawiaHe. Paysera vMa nNpaBoTo [a crnpe W/wan Aa OTMeHU U3MNbJHEHNETO Ha NNAaTEXHOTO HapexxaaHe,
noganeHo ot KnneHTa, ako ToBa Ce U3NCKBa OT MPUJTIOXKUMOTO 3aKOHOAATENICTBO UM Nopaan Apyrv NpUyYnHn
M3BBLH KOHTPOJa Ha Paysera.

7.10. Ako Paysera oTKa)ke ga n3nbJIHW NaaTeXHO HapeXxaHe, nogageHo ot KnmeHTa, T4 ysegomMmsasa KnneHTa
3a TOBa WM Cb3a4aBa HeobxogMMuTe yCioBuMs, 3a Aa ce 3ano3Hae KNMeHTbT C TakMBa yBEAOMJIEHUSA, OCBEH
Korato nogobHo yBegoMsBaHE € TEXHNYECKN HEBB3IMOXXHO NN 3abpaHeHOo OT 3aKOHa.

7.11. Paysera He nNpuema 1 He U3MNbJHSABA MIaTEeXHN HapexaaHns oT KnveHTa 3a U3BbpLUBAHE Ha TPaH3aKLUK
OT CMeTKaTa, aKo napuTe no CMeTKaTa Ca 3arnopupaHm, ako NpaBoTo Ha KnneHTa Aa ce pasnopexaa C
napuvyHUTE CPencTBa € 3aKOHHO OrpaHNYeHo Mo APYr Ha4YUH, UK aKo TpaH3akuuuTe Ha KnveHTa ca
OrpaHNYeHn B CaIyYauTe, ONUCaHN B MPUSIOKUMUTE 3aKOHU.

7.12. AKO NapuTe, KOUTO Ca NpeBefeHn B U3NbJIHEHME Ha MJIAaTEXHO HapeXhaHe, ca BbpHaTW rnopaaun
MPUYUHU, KOUTO Ca OTBBA KOHTpPOJIa Ha Paysera (HenpaBuaHa nHdopMaLna B NJaTEXHOTO HapexaaHe,
CMeTKaTa Ha noJsiy4daTesia € 3akpuTa U T.H. ), CMeTKaTa Ce 3aBepsBa C BbpHaTUTE CyMun. TakCcnTe, KOUTO Ca
6unun 3annateHun oT MNnaTeua 3a N3MbJIHEHME Ha NJIATEXHOTO HapeXAaHe, He nogJsieXxaT Ha BpbllaHe, CbLlo
TaKa ApPYruv TakCcu U pa3HOCKN, KOUTO Ca CBbP3aHU C BPbLLAHETO Ha NMapuTe U ca HanoXXeHn Ha Paysera, moraT
na 6bOaT yabp)XaHu oT CMeTKaTa.

7.13. Napun4HUTE TpaHchepn, MHULUUMPAHK OoT Paysera, MoraT Aa 6baaT CTaHOAPTHU U CNeLWHN (ako e Hanuue
TeXHNYEeCKa Bb3MOXKHOCT 33 TAXHOTO U3MbJIHEHNE). MeToAbT Ha Mapu4HKs NpeBos ce n3bupa oT KnneHTa
(ako e Hanmue TeXHUYeCcKa Bb3MOXKHOCT 3a ToBa). AKO KNnMeHTHT He nsbepe metoda Ha NapuyHUs npesog, ce
CcYnTa, Ye KNMeHTBLT e MHULMKMpPan napuyeH NpeBod, KOWTOo wwe 6bae N3Nb/IHEH Ype3 aBTOMaTUYHO n3bnpaHe
Ha Han-6naronpuATHUTE YC/I0BUSA 3a KnneHTa.

8. [logaBaHe v OTTErJIgHe Ha Cbrjlacune, OTTerJIgHe Ha MnJjaTe)xxHo HapeXgaHe, U3MNbJIHeEHNE
Ha MJaTeXHOTO HapeXOaHe

8.1. MnaTe)xHaTa onepauns ce cynTa 3a ogobpeHa 3a N3NbJIHEHME, CaMOo cnef KaTo MnaTeubT Aade CBOETO
cbrnacue. Cbrnacme, nafeHo Ha NoCpeaHNK Uan NnpeacTaBuTen Ha Paysera, ce c4nTa 3a AafdeHo Ha Paysera.
KnneHTtsbT (MnaTeusbT) MOXKe Aa fafe CBOETO Cbrjacme, CbrlacHo onpeaeneHnTe oT Paysera oopmMa U Ha4YuH
WM MO TaKMBA, 3a KOMTO € NOCTUrHaTo criopasyMeHune ¢ Paysera. Cbrnacue, nogageHo B nucMeHa opma,
Tpsbea fa 6bae nognucaHo oT KnneHTa nan HeroB 3aKoHeH npefctasnTes. CbriacneTo MoXe CbLLO Taka Aa



6bae NOTBbLPAEHO U C eNeKTPOHEH NOAMNUC, Naposia, KoAoBe U/WUn Ypes3 Apyru CpeacTBa 3a NOTBbpPXKAaBaHe
Ha camosM4yHocTTa. CbrnacneTo 3a U3BBbPLUBAHE HA MAaTeXHa TPAaH3aKLUMS UM HAKOKO MAaTeXHN
TpaH3aKkuUuUn Moxke Aa 6bae npefocTaBeHo 1 Ypes MoslyyaTens uinm AocTaB4YnKa Ha ycayraTa no nHugumpaHe
Ha niawaHus. CbriacneTo, NOTBbPAEHO MO HAKOM OT HAYUHMTE, OMMCAHW B HAcTosLLAaTa KJaysa, ce cYMTa 3a
HaOse)XxHo NoTBbpAeHo oT KnveHTa (MnaTeua), Ma cbliaTa NpaBHO-00BBLP3Balla CKUJ1a KaTo XapTUeH
NOoKyMeHT ("CbrnacueTto"), noanucaH oT KnneHTa (Heros npeactaBuTen) n Moxke Aa 6bae n3nosi3aBaHo KaTo
JIOKa3aTesICTBO Npu pa3pellaBaHe Ha cropoBe Mexay KnueHTa u Paysera B cbaa Wav npen apyru
WHCTUTYUMN. KNTNEHTBT HAMa NpaBo Aa OCMopu NnaaTexHa onepauuns, n3BbplieHa oT Paysera, ako NaaTeXXHoTo
HapexAaHe e 6usio NoTBbPAEHO CbC ChrnacMeTo, NOAaAEHO MO HAYUH, ONWCAH B HAacTosLLaTa ToYKa.

8.2. Cbrnacueto Ha KnueHTa (MnaTtew) ce gaBa (NpenocTass) Npean Aa Ce N3BbPLUM NiaTexxHaTa onepaums.
Mo cnopa3ymeHune mexnay Knnenta (MnaTteu) n Paysera, nnate)xHaTa onepauna Mmoxe aa 6bae asTopmusnpaHa/
pa3pelleHa, T.e. NnogobHo cbrnacme Ha KnneHTa moxxe ga 6bae faneHo cnen N3nbjHEHNETO Ha NJaTeXHaTa
onepauus.

8.3. KnneHTbT gaBa CBOETO Chlrlacme npu U3BbPLUBAHETO Ha NnJaTeXxHa ornepaunsa Paysera ga npenocrass
MHOopMaLns, MOCOYEHa B N1IaTEXHOTO HapeXXdaHe (BKAYUTENHO IMYHMN OaHHW Ha KnneHTa), Ha fnua,
ONPEKTHO CBBbP3aHM C N3MbJIHEHUETO Ha TakKaBa MJjaTe)XXHa onepauns - MeXxgyHapoaHW opraHm3aumm 3a
KapTOBM pa3nallaHus, KomnaHnu, Kouto obpaboTBaT MHGPOPMaLIMS 3a NAaLlaHNA C NJIaTEXHW KapTu,
JOCTaB4YMKa Ha njaTeXxHu ycayru Ha lNony4yaTens, onepaTopa Ha niaaTe)XHaTa CUCTEMA, KOATO ce NnoJsi3Ba 3a
MU3NbJHEHWE Ha NJaTe)XXHaTa onepaumns, NpeacTaBuTeNn Ha 4OCTaBYNLN Ha MAATEXHN YCYrK, AOCTaB4YMKa Ha
ycayraTa no uHUUMmMpaHe Ha niawaHe n Ha camuga MonyvaTten.

8.4. lMpouenypa No oTTersfsHe Ha nJaaTeXXHo HapeXxhaHe:

8.4.1. MnaTeXxHOTO HapexxaaHe He MoXXe fa 6bae oTTerneHo, cen Kato Paysera ro nosy4du, ¢ U3KJOYEHWE Ha
c/ly4yanTe, onucaHu B Cnopa3yMeHUNeTo;

8.4.2. KoraTo nnaTexxHaTa onepauus e uHMuumpaHa ot MNony4vatens unm 4ypes Monyyatens (Hanpumep
nialwaHe C NnaTeXxHa KapTa), Win Yypes A0CTaBYMK Ha ycayraTa no MHUUMUpaHe Ha nnallaHe, MNnateubT He
MOXXe [la OTTErIN NAATEXHOTO HapeXXaaHe, C/iefl KaTo NJaTEXHOTO HapeXAaHe e NoAafeHo 3a U3MNbJIHEHUE,
MnaTeubT € NpefocTaBua CbriacMe Ha AOCTaBYMKa Ha ycslyraTa no UHMUMMpaHe Ha niawaHe ga 6bvae
WHULUMMPaHa NiaTexxHa TpaH3akums unum MnaTteusbT e Aan cbrinacve Ha MonyyaTens ga M3nbJHW NaaTeXHaTa
onepauus;

8.4.3. MNnaTe)XHNUTe HapeXadaHns, onucaHmn B To4ka 5.23.4 ot Cnopa3yMeHMeTo, Moxe aa 6baaT oTTersieHn oo
Kpasi Ha paboTHMA OeH Ha Paysera, eOuH OeH Npeaun yroBopeHns AeH;

8.4.4. cnepn Kpas Ha BpeMeBuUTe nepuoaun, onncanm B 4. 8.4.1.-8.4.3. ot Cnopa3yMeHNETO, NJaTEXXHOTO
HapeXdaHe MoXe fa 6bbae OTTerneHo eAMHCTBEHO 1 CaMo ako KnneHTwT (MnaTeu) u Paysera ce cnopasymesT
3a TOBa, KaTo B C/ly4aunTe, onncaHu B 4. 8.4.2. Ha Cnopa3ymeHneTo, e HeobXxoANUMO U CbriacneTo Ha
Mony4aTtens.

8.4.5. KoraTo nnaTe)xHaTa TpaH3akuua e nHuumumpaHa ot MonyyaTtens nnm yYpes MNony4vatens 4ypes
M3BbpLUBAHE Ha Napu4Ha TPaH3aKLUMA C pasniallaTesiHa KapTa U KOraTo To4YHaTa CyMa Ha TpaH3akKLuuaTa He e
N3BECTHa KbM MOMEHTA, B KOMTO MNnaTeubT Aafe CbrlacMeTo CM Aa Ce U3MNbJHM NapuYyHaTa TPaH3aKuus,
Paysera MO)e Aa pe3epBupa cpeacTBaTa No cMeTkaTa Ha lMNnaTeua camo npu ycnosue, Ye MnateubT fage
cbrnacmeTo cu ga 6bae pesepBupaHa onpegeneHa cyma. MNpu nonyyYyaBaHe Ha MHMOPMALMS 3@ TOYHUA pa3Mep
Ha MapuyHaTa TpaH3akuusa Paysera He3abaBHO U HE MO-KbCHO OT MOMEHTA Ha MoJly4YaBaHe Ha NJaTeXHOTOo
HapeXx[aHe NpeMaxBa pe3epBaLyMsaTa OT cMeTKaTa Ha lMnaTeua.

8.5. Paysera 3aBepsBa cpencTBa No CMeTKa 1 0TYMUCNSBaA CcpeacTBa OT CMETKa, Cblr/laCHO YHUKaTHNS
NAEeHTUMUKaTOpP, MOCOYEH B NNAaTEXHOTO HapexaaHe - HoMep Ha Paysera cMeTKa niau Homep Ha IBAN cmeTKa.
Paysera nma npaBoTO, HO HE N 3a4bJ/IKEHMNETO, Aa NpoBepsBa fasn YHUKANHUAT UAEHTU(PUKATOP, NMOCOYEH B
MJaTeXXHOTO HapeXdaHe, Nosly4eHo oT Paysera, oTroBaps Ha UMeTo 1 hamunmaTa (MMeTo Ha PUONYEKOTO
nvue) Ha NpuTe)xaTens Ha cMeTKaTa. AKO MOCOYeHUAT YHUKaNeH ngeHTudukaTop e npegoctaBseH Ha Paysera,
3a Ja n3Ternum napuv oT Uam fa 3aBepu napu No cMeTkKaTa, N1aTeXHOTO HapeXxaaHe ce cHYMTa 3a NpaBUJIHO ”
HaOJ/IeXXHO N3MbJIHEHO, aKO € U3NbJIHEHO CbIr/IAaCHO NMOCOYEHNS B Hero YHuUKaneH ngeHtngpunkatop. Ako Paysera
MPOBEPU NMIaTEXHOTO HapeXxJaHe N YCTaHOBU 04EBUAHO HECHOTBETCTBUE MeXAY YHUKATHNSA
naeHTudukaTop, NpenocTtaBeH Ha Paysera, n uMeTo N hamunmaTa (MMeTo Ha PULONYECKOTO AnLe) Ha



cobcTBeHUKa (TUTYNSAPS) Ha cMeTKaTa, Paysera nMa nNpaBoTO Aa OTKaXke Aa M3MbJIHM TakaBa MnJjaTexHa
onepauusl.

8.6. AKo Paysera nosiyym nnaTtexxHo HapexhaHe C UCKaHe [a npesene napu B nJlaTe)xHa CMeTKa Ha apyr
OOCTaBYMK Ha MiaTeXHU yCayru, TakaBa niaaTe)xXHa onepauns ce n3nbrHgaBa oT Paysera, CbrnacHo YHUKaIHNA
naeHTnduKaTop, NpPenoCTaBeH B NOJYYEHOTO MaTe)XXHO Hape)xaaHe - HoMepbT Ha CMeTKa Ha lMosy4aTens B
IBAN cbopMaT, 0CBEH KOraTo AOCTaBYMKBT Ha NaaTeXXHU ycnyrun He usnossea IBAN cdopmaT 3a ngeHtngpumnkayms
Ha cMeTKuTe. Paysera He HOCK OTFOBOPHOCT, akKo YHUKANHUAT UAeHTU(UKaTop He e NpenocTaBeH B
MIaTEXHOTO HapexXdaHe WIN e HENpaBWUEH, U/UN aKo AOCTaBYMKDBT Ha MaTeXHN ycnyrun Ha lNonyyaTtens e
onpenenun gpyr YHUKaneH naeHTugukaTop 3a HaaJIeXXHOTO U3MbJIHEHNE Ha TaKaBa MnJjaTexXxHa ornepauus
(3aBepsiBaHe Ha MapuYHK CpeacTBa B NJlaTeXXHaTa CMeTKa Ha lMonyvaTens).

8.7. B cny4yanm 4e uma Hy>xaa n/unv n3ncKkBaHe, KOETO Ce npwusara oT MHCTUTYUMW Ha Apyra aAbp>kaBa, Paysera
CW 3ana3Ba NPaBOTO Aa U3UCKa AOMbAHUTENHa n/unn gpyra Heobxognuma nHhopmauma (Hanpmmep nMe 1
hamnnunsg Ha lNonydvaTtens, MMe Ha IPUANYECKOTO anue Ha lNonyyaTens, ko 3a niawaHe), KoaTo nHpopMaums
TpsabBa oa 6bAe NpenocTaBeHa, 3a Aa MOXKEe NJAaTEXHOTO HapexaaHe fa 6bae HagNeXXHO U3MNbJIHEHO.

8.8. MnaTexxHOTO HapeXxaaHe ce c4YMTa 3a U3NbJIHEHO, KoraTo Paysera npesefe cyMaTa Ha njaTe)xHaTa
TpaH3aKuMa No CMeTKaTa Ha A0CTaBYMKa Ha NaaTeXHW ycnyru Ha MNony4vaTtensa. JoCTaBYNKBT Ha NAATEXHU
ycnyrun Ha lNMosnyyaTens e oTroBOPEH 3a 3aBepsBaHETO Ha CyMaTa Ha niaTeXxHaTa TpaH3aKuus, NnpasBuiHO
npexsbpsieHa oT Paysera KbM JOCTaB4YMKa Ha NJaaTeXHW ycayrun Ha lNMony4aTens, no niaTe)xXHaTa CMeTKa Ha
MonyyaTtens.

9. 3abpaHeHn OenHOCTK

9.1. 3non3Banknm ycnyrute Ha Paysera, KnneHTbT HAMa npaBo ga:

9.1.1. He ce cbobpa3sBa c pa3nopenbute Ha Cnopa3symeHueTo, JonbaHeHUsTa KbM Cnopa3yMeHNETO,
3aKOHOOATENICTBOTO U OPYr 3aKOHOBU aKTOBE, BKJIIOYNTEJIHO, HO HE CaMO, 3aKOHW, CBBbP3aHu C
npefoTBpaTABAHETO Ha U3NMUPAHETO Ha NMapu U PuHaHCMpaHe Ha Tepopu3Ma;

9.1.2. HapylwaBa npaeaTa, KOUTO NpuHagnexxaTt Ha Paysera n TpeTn CTpaHW, BbPXY TbProBCKU MapKu,
aBTOPCKW NpaBa, TbProBCKa TaHa 1 Apyru bopMun Ha HTeNeKTyasiHa COBCTBEHOCT;

9.1.3. NnpenocTaBsa HeEBAPHa, NogBexaalla uan HenpasuiaHa nHpopmauma Ha Paysera; OTka3Ba fa npenocTasn
MHopMaLma nan ga npegnpueme Apyrn LENCTBUSA, KOMTO ca 060CHOBaHO n3nckaHm oT Paysera;

9.1.4. npepocTaBsa HeBAPHaA, NogBexaalla uin HenpasuaHa nHopmaumsa 3a Paysera n 3a OTHOLLEHUATA CU C
Paysera Ha TpeTu CcTaHu;

9.1.5. npeBe)xaa wu/unu nosiy4yaBa Napu, KOUTO ca NPUAOOUTY MO HE3aKOHEH Ha4yuH, B ciydan Yye KIneHTsvT
3Hae 3a ToBa uau 6u Tpabeano oa 3Hae;

9.1.6. n3nonsea ycnyrute Ha Paysera no Ha4duH, KOMTO NPUYNHABA 3arybu, BMeHsiBa 3a4bJIXKEHUS UK OPYrK
HeraTMBHW NpPaBHN NN PUHAHCOBM MOCAEONUN, NN YPOHBa Bmn3lHec penyTaunaTa Ha Paysera nnm Ha TpeTtwu
nmua;

9.1.7. n3nonsBa ycnyrute Ha Paysera, ako KNMeHTbT, HEroB NpeAcTaBUTEN, KpaeH (AeNCcTBUTENEH)
COOCTBEHUK, U3MBJIHEHUAT UKW NONYYEH NapuyeH NpPeBoj OTroOBapsAT Ha KPUTEPUNTE, MOCOYEHUN B CANUCHKA C
OrpaHMyeHnsTa 3a NPeoCTaBAHETO Ha YCAYrnuTe Ha Paysera;

9.1.8. pasnpocTpaHsaBa KOMMIOTbLPHU BUPYCU U NpeanpuemMa Apyru 4eicTBUs, KOUTO MoraT Aa AosBenaT Ao
HapylLleHne BbB PyHKUMNTE Ha CUcTeMaTa, yBpexxAaHe Uan YHULLL0>XKaBaHe Ha MHopMaLNs, KakTo 1 aa
N3BbpLUBA APYrY AEACTBMS, KOUTO Aa AOBeAaT A0 NPUYMHSABaHe Ha Apyrv Bpean Ha CuctemaTa,
obopynBaHeTo UM nHpopmauumsTa Ha Paysera;

9.1.9. npeanpremMa KakBUTo 1 Aa buno apyru ueseHacoyeHn Uan yMuLLIIeEHN OeNCTBUS, KOUTO MoraT aa
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HapyLllaT NPenoCcTaBsAHETO Ha yCcayrun oT Paysera Ha KniMeHTa Wan Ha TpeTu CTPaHu, Uan Aa NpekbCHaT nan
HapywaT paboTaTa Ha CuctemaTa;

9.1.10. opraHu3snpa He3aKOHHW Xa3apTHU UrpnN, HE3AKOHHA TbProBUS C aKUUW, NHOEKCU, CYPOBUHW, BanyTa
(Hanp. Forex), onuwnun, 6opcoso TbpryBaHn poHaose (ETF); npefocTtaBs TbpProBCKU, UHBECTULMOHHWN NN BPYTU
ycnyru no obmsaHa Ha BasyTa, Forex nazapu 1 apyru efieKTPOHHU CUCTEMU 3a TbProBusa C BallyTa; Aa Tbpryea
MPOTMBO3aKOHHO C TIOTIOHEBWU N3AENNA, aJIKOXO0J, IeKapCTBa, CTeponamn, OpbXKNSA, HAPKOTULM U NPOU3BOOHMU,
rnopHorpadCKn NPOAYKTU, HENNLEH3NPAHN NOTAaPUNHN NTPU, HeseraseH copTyep n opyru Bewm nam
NPoAyKTn, 3abpaHeHn OT 3aKOHa, KaKTOo 1 Aa OCbLUECTBABa APYrM AENHOCTU, 3abpaHeHmn OT 3aKOHa;

9.1.11. npreMa nnallaHna B HeperyanpaHu N/uam HEKOHTPOJIMPaHW BUPTYasIHN BaayTu, KAaKTO 1 Aa KynyBa,
obmMeHs nnn ynpassisiBa TakMBa MO KaKbBTO U [la € HAa4YMH (3abpaHaTa BKIOYBA U3MbJHEHME UK MoJlyYaBaHe
Ha NPeBOAW OT BUPTYaJIHN UHCTPYMEHTU 3a 06MsHa Ha BasnyTa, T.e. CJiy4anuTe, KOraTo ce U3MCKBa
N3BbPLUBAHETO UM NOJly4YaBaHETO Ha NPeBO B perysiMpaHa BajyTa, obavye TakbB NMPeBof € CBbP3aH C
nnatopmm 3a 06MeH Ha AUrnTasHa BaayTa);

9.1.12. 6e3 npeaBapuUTESIHO MMCMEHO Cbriacme Ha Paysera ga npegocTtaBs (PUHAHCOBUK YCAYTU U/NAN 3aKOHHO
OpraHM3npaHe Ha TbProBuA C akLMn, UHOEKCK, CYPOBUHU, BanyTu (Hanp. Forex), onunun, 60pcoBO ThbPryBaHu
doHpose (ETF), na npenocTtaBs TbProBCKW, MHBECTULIMOHHW UK APYrn yCayru rno obmaHa Ha BanyTa, Forex
nasapuv u Apyrn eneKTpoHHU CUCTEMM 3a TbProBms C BajayTa. B ciydan 4e KnmeHTHT Bb3HamepsBa Aa
npenoctaBs hMHaAHCOBW yCyru, nosspanku CMeTkaTa, Ton TpsabBa Aa npuTeXxaBa BalMAeH NNLEH3, U3OaOeH
OT ObprKaBa-41eHKa Ha EBponencknsa Cblo3 nanm TpeTa ObprKaBa, Ha/I0XKKNa eKBMBAJIEHTHU UK MO CbL,EeCTBO
MoAaobHM N3NCKBAHMSA 1N Ce peryanpa 0T KOMMEeTEHTHUTE OpraHn No OTHOLIEeHNEe Ha Cna3BaHeTo Ha Te3u
N3NCKBaHUS,;

9.1.13. 6e3 npenBapuUTENIHO MMCMEHO Cbracme Ha Paysera oa opraHm3npa 3akKoHeH Xa3apT, 1oTapun, 4pyru
creumanHo NMUEH3NpaHN OENHOCTN UKW TakKuBa, U3UCKBALLW pa3pelleHne. B caydanm 4e KnneHTbT
Bb3HaMepsiBa Aa NpenoCcTaBs NOCOYEHNTE yCNyru, nonseankn CMeTKaTa, TOM TpabBa fa NnpuTe>KaBa BanaeH
NMLUEeH3, n3pganeH oT Abp>KaBa-4yJieHKa Ha EBponenckmsa cbio3 1 ce peryampa 0T KOMMNETEeHTHUTE OpraHu no
OTHOLUEHMNE Ha CMNa3BaHETO Ha Te3N U3NCKBaHUS;

9.1.14. pa nMa noBeYe OT eAuH AKayHT; Aa peructpupa AKayHT C PUKTUBHO MME NN UMe Ha Apyro nuue, 6es
Aa nMa NbJHOMOLWHO; Aa perncrpupa AKayHT, NoJsi3Baku aHOHUMHU TeneOoHHW HOMepa NN NMenn aapecu,
npegocTaBeHn oT Apyru nnua nnun yeb cantose;

9.1.15. npenocTaBs ycnyru, 3abpaHeHn oT 3aKoHa WM NpoTMBoOpeYalln Ha obLecTBeHns pen uan Mopana;

9.1.16. na ce ngeHTUULUMpa (Bnr3a) B CuctemaTa KaTo aHOHMMEH NoTpebuTen (Hanpumep 4Ypes ny6anyHmn
NMPOKCK CbPBBLPM), OCBEH B C/ly4anTe, KOrato nsonssaHute VPN ce onpenenaTt oT MHAUBUAYANHM
XapaKTePUCTUKIN, KaTo U3MO0JI3BAHETO Ha CTaTU4eH (NocTosHeH) IP agpec, 3a Aa ce rapaHTMpa CUrypHOCTTa Ha
npefiaBaHeTOo Ha [aHHW;

9.1.17. pa3kpuBa naposav U Apyru NnepcoHan3npaHn 3allUTHN eJIeMEeHTU Ha NJIAaTEXHU MHCTPYMEHTU Ha
TpeTn nuua unan ga nossoJsisgea Ha TpeTu nnua Aa u3nonssaT ycayrn nog nMeTo Ha KnnexTa.

9.2. KNMeHTHT e OTroBOpPEH 3a BCUYKW MPEKN Bpeau, rnobu n apyru napmyHn CaHKLUM, HanoxeHn Ha Paysera,
BC/Ie4CTBME Ha TOBa, 4e KIMEeHTBHT € HapyLn yCIoBMATa, BKAKOYMUTENHO, HO He caMo, pa3nopeabuTe Ha 4.
9.1. ot ToBa Cnopa3syMeHune, no BMHa Ha KnuneHTa.

9.3. KIMeHTHT e OTroBOpPEH 1 Ce 3a4bJ/)KaBa Aa Bb3CTaHOBUM BCSKakBUM 3arybu, npetbvpneHun oT Paysera, apyru
KJIMeHTn Ha Paysera n TpeTu nnua nopagn noa3BaHeTo Ha ycayruTe Ha Paysera n HapywaBaHeTO Ha ToBa
Cnopa3syMeHue 1 HeroBuTe JonbiHeHUs OT CTpaHa Ha KnneHTa. AKO ce okaxke, 4Ye cMeTKaTa B Paysera e 6una
Cb3fafeHa Ype3 nogaBaHe Ha nognpaBeHn Uan gaawmem OKYMeHTU, cymaTa oT 100 (cTo) eBpo (cyma,
€KBMBaJIEHTHA Ha Ta3n CyMa B Apyra BajyTa, ako yCcayruTe ce npefoCTaBAaT B Apyra BaJslyTa) ce cYMTa 3a
MUHMMaIHa 3aryba, KoaTo He Tpsabea Aa 6bAe AoKa3BaHa M KOATO Paysera uMma npaBo Aa npucnagHe oT
CMeTKaTa Ha KnueHTa. lMo-ronam pasmep Ha 3arybaTta cnensa aa 6bae obocHoBaH € npeAcTaBsAHE Ha MUCMEHMU
[oKa3aTencTsa. BbB BCMYKM Clly4anm Ha 3acuyvaHe Ha Npu3Haum Ha He3akoHHa AenHoCT Paysera cnefBa fa ce
CBbp)Xe C npasonpuaarawmTe opraHu.



10. I/|3|‘|pau_LaHe Ha yBeAOMJIeHUA Ha CTpaHnNTe, KOMYyHWKauna N KOHCYJTTauln Ha KaneHTunTe

10.1. KnneHTbT NOTBBLPXKAABA, Y€ Cce CbracsBa Aa NoJlydaBa yBeaoMsieHUs, cbobueHna n gp. ot Paysera
ype3 nybanKyBaHeTO UM Ha MHTepHeT cTpaHMuaTa Ha CncteMaTa 1 4Ype3 U3npallaHeTo UM C eNEKTPOHHO
MMCMO Ha ajpeca Ha eneKTpPOoHHa nowia, Noco4yeH oT KnmeHTa no BpeMe Ha perncrpaumata my B CuctemaTa,
MM 4Ype3 n3npallaHeTo MMa Ha MOLWEHCKM agpec, nocoveH oT KnmeHTa No BpeMe Ha perncrpaumata My B
CncTtemaTa, Win 4ype3 usnpawaHeTo Ha SMS cbobuleHne, ako KNMeHTHT € N0COoYMST CaMo HoOMep Ha MobuneH
TeneoH. KnMeHTbT NOTBbPXKAABA, Ye Ce CbrnacsaBa BCAKO M3MNPaATEHO MO MOCOYEHUTE MO-rope Ha4ynHn
cbobLEeHMe Oa ce cYMTa 3a HadJ1ieXxxHo nanpaTteHo. CbobLieHns Ha MOLEHCKW aapec unn 4pes SMS ce
n3npawaT e4UHCTBEHO U CaMO, akKo KIMEeHTBHT He e Noco4na agpec Ha eNekKTpoHHa nowa. B cnyyvanm 4ye tesu
CbObLLEHNA He Ce OTHACAT 3a CbLEeCTBEHN NPOMEHM B yC0BUATa Ha Cnopa3symeHuneTo, CTpaHuTe ce
cropasymsBaT, Ye BCUYKM NMoAobHN cbobLueHNs ce cHUTAT NoJlydeHU oT KnveHTa cnel n3tTnyaHe Ha 24 4aca oT
nyb6anKyBaHeToO MM B IHTEPHET CTpaHMLUaTa Ha CucTtemMaTa, OT U3NpallaHeTo UM Ha eJIEKTPOHHa MNoLla Ha
KnneHTa nnan 4ype3 SMS. AKO yBeAOMJIEHNETO € U3NpaTeHO Ha MOLWEHCKM agpec, TO Ce CHUTa NoJIy4eHo OT
KnneHTa B paMkuTe Ha 5 (neT) paboTHW OAHWM OT M3npallaHeTo My, OCBEH B CJly4anTe, B KOUTO KIMEHTBLT
haKTn4eckn e Nnony4unsa ysenomaeHneTo cnep cpokoseTe nocodeHu B Toea CnopasymeHune. CyuTa ce, ye
cbobLeHnaTa (MCKaHma nanm xanbu) ot KnneHTn ce nosy4aBaT B AeHSA Ha NO4AaBaHETO UM, aKo Ca NogafaeHu
oT 8:00 go 20:00 4aca (EET). ChobuweHunaTa, nogaaeHn N3BbH ONpeaeneHnTe CPOKOBE, Ce€ CHUTAT 3a NoJIyHeHu
B 8:00 vyaca (EET) Ha chepBawma geH.

10.2. KnnenTtbT 6MBa yBeAOMEH 3a NPOMeHMN B pa3nopenbute Ha Cnopa3ymeHuneTo 60 (ecTtaeceT) OHW No-
paHo. CTpaHuUTe ce cnopa3yMsBaT, 4e B OTHOLIEHUATa UM ce npuema, 4e KNnMeHTsHT € Noayyna yBeaoMIeHNeTo
32 U3MEeHeHUs N N3MEeHeHUATa Ha ycsioBmaTa Ha Crnopa3yMeHneTo BAM3aT B CuJla C U3TU4aHeTo Ha 60
(wecTpeceT) OHM OT M3NpallaHeTo Ha yBegomeHne o KnmeHTa nNo eNeKTPoHHa nowia Uam rno apyr HauuH,
rnoco4yeH oT KnveHTa no BpemMe Ha pernctpaumnsaTa My (NoweHckn agpec nnm SMS cbobuieHne € IMHK KbM
cboTBeTHaTa NHTepHeT cTpaHunua). MHdopmauma 3a npoMeHn B ycnoBusaTa Ha Cnopa3omeHmneTo ce nybamkyBa
OONBbJHNTENHO Ha MIHTepHeT cTpaHuMuaTa Ha Cucrtemarta.

10.3. 60 (wecTheceT) AHEBHMSA Nepuop 3a yBeOMABaHE HAMa Aa ce npunara 1 ygegomsaeHus e 6baaTt
n3npaTeHn B CbOTBETCTBME C pa3nopenbute Ha 4n. 10.1., B ciyyan ye:

10.3.1. ycnoBuATa Ha Cnopa3yMeHv|eTo Ca U3MeHeHN BCJIEACTBUE Ha NPOMAHa B 3a4bJIXNTEJITHN 3aKOHOBU
N3NCKBaHWNA;

10.3.2. ueHUTe Ha yCNyrute ca HamasieHn nnun 3a KnneHTa ca BbBefeHu opyru 6naror|pvaH|/| ycnoBus,

10.3.3. cebecTONHOCTTa Ha NpPeaoOCTaBAHUTE YyCJyrn ce € NoBULLINAA U BCNeACTBME Ha TOBA Ce MoBuULLIABaT U
LLeHNTe Ha yCcnyruTte, npenoctaBsaHu ot Paysera;

10.3.4. 3ano4Ba fa ce npensara HoBa yclyra Wi 4acT OT ycayra, Kouto KimeHTbT MoXe ga U3ros3Ba Win He
no cobcTeeH mn3bop.

10.4. HecbwecTBeHN n3MmeHeHnsa B CriopasyMeHneTo ca CTUWINCTUYHU N FpaMaTUYHN KOPEKL NN,
rnepudgpasnpaHe N npemMecTBaHe Ha n3pedyeHue, knaysa nam cekuma ot CriopasyMeHMeTo C Les a Ce NosCHU
CMUCBHABT; NpefocTaBsAHe Ha NPMMEPM KbM YJieHoBeTe U NoAoO6HN N3MEHEHMNS, KOUTO HE OorpaHMUYaBaT Uan
HaMansaeaT nMpaBaTa Ha KiiMeHTa u He BOAAT [0 NMOBULLABaHe Ha HerosaTa OTrOBOPHOCT WKW BAOwWaBaT
HerosaTa nosvuus.

10.5. KnneHTbT ce 3agbJ/KaBa Aa NpoBepsiBa PpeoBHO, Hall- MaJIko BEAHBXX AHEBHO B paboTHU aHN,
rnocoYyeHaTa OT Hero eslIeKTPoHHa rnoula N gpyruTte Nnoco4eHu oT Hero B AKayHTa cpeficTBa 3a NnoJsiy4aBaHe Ha
yBeLlOMNIeHNSA, KakTo N IHTepHeT cTpaHuuaTa Ha CuctemMaTa, 3a fa ce 3arno3Hae CBOeBPEMEHHO C
n3npaTeHnTe cbobleHnsa 3a nsmeHeHnsa B CnopasyMeHNETO.

10.6. Bcnykn yBeaoomMmneHna oo CTpaHI/ITe cnenBa ga 6boaT n3npaTeHn Ha nNnpunemMnne e3nK 3a KOMYHUKaLU A
W Ha e31Ka, Ha KOWTOo CnopasyMeHMeTOo e npefocTtaBeHo Ha KnneHTa, 3a ga ce 3ano3Hae C Hero.

10.7. KnMeHTHT cnefBa Aa BbBede 1 B Cly4a Ha NpoMeHn Aa obHOBM He3abaBHO CBOUTE JaHHU 3@ KOHTAKT B
cBOSi AKayHT (TenedoHeH HoMep, agpec Ha eNleKTPOHHa MoLLa 1 MOLWEHCKN agpec ), Ypes3 KouTo Paysera moxe



CMeLwHo ga OCbLUEeCTBU KOHTAKT C KnneHTa unn npegcrasmntesn Ha KnmeHTa. AKo KJIMEHTBT He N3MNbJIHN
3a0bJ/DKEeHMEeTOo CU 3a aKTyannsaunsa Ha KOHTaKTHaTa nHopMauma B CBOS AKayHT, BCUYKM nocnegnum ot
HenoJlyd4aBaHeTO Ha u3npaTteHUTe oT Paysera yBeOMJIEHNA Ca 3a CMeTKa Ha KnuneHTa.

10.8. 3a na oCcUrypu 3almTa Ha napuTte Ha KirneHTa OT Bb3MOXXHU HE3aKOHHN OEeNCTBUSA Ha TPETWM Nnua,
KnneHTbT e Anb>xeH He3abaBHO AOa yBenomum Paysera B nucMmeHa copma rnpu Kpa>K6a nnn 3ary6a Ha INYHUTE/A
CW OOKYMEHT/M 3a CAaMOJINYHOCT.

10.9. KnneHTbT MOXXe fa Nojsly4yaBa KOHCYNATauuu, CBbp3aHM C BCUYKK acnekTn Ha CucrtemaTa N N3nbJiHEHNE
Ha Cnopa3yMeHMeTOo, KaTo N3NpaTu CBOMTE BbMNPOCK Ha afpec Ha eNeKTPOHHa MoLla, Noco4veH B yeb canTa Ha
Paysera, kaTo ce o6aan Ha nocovyeHns Homep 3a "Obcny)KBaHe Ha KIMEHTU" NAK KaTo NOMbJIHM BbAPOCUTE CU
B NpefocTaBeHaTa 3a ToBa hopMa B AKayHTa cu. KnneHTckuTe cbobuieHns n Bbnpocu no Toea Cnopa3symeHune
cnefBa Oa Cce n3npawaT Ha agpec Ha eNleKTPOHHa noLla, noco4yeH B yeb caTa Ha Paysera nnm Ha NoLWEHCKUA
appec Ha Paysera, noco4yeH B Criopa3syMeHneTo. Bcnykn cbobleHnsa cnegsa ga 6baat nsnpawaHn Kbm
Paysera, 6e3 3Ha4YeHNEe KO € ANPEKTHUAT AOCTaBYNK Ha nocovyeHnTe B Crnopa3syMeHNETO yCayru Ha Paysera.

10.10. Paysera yBegomMmsaBa npegsaputenHo KnveHTa, cbrinacHo npoueanypute B 4. 10.1. Ha Cnopa3yMeHneTo,
3a U3BECTHUTE N Bb3MOXKHUTE TexHUYeckn npobnemn B CuctemMaTta n cucteMun unm obopyasaHe Ha TpeTKU
nvua, HaeTun oT Paysera 3a NpefoCTaBAHETO Ha YCAYrn, KOUTO OKa3BaT Bb34ENCTBME BbPXY NpeaoCTaBaAHEeTOo
Ha ycnyruTe Ha Paysera.

10.11. Paysera Mo)xe Oa NPoOMeHs HAYMHUTE/TEXHUKNTE 3a TEXHUYECKOTO MHTEerpupaHe Ha ycnyruTte, 6es
orpaHM4yeHns 1 No BCsKo Bpeme. Ob6gBABaHETO Ha BCMYKM MPOMEHU, KOUTO N3NCKBAT KOPEKLUMN B copTyepa Ha
KnneHTa, Tpabea ga 6bae HanpaBeHo Hal-Manko 90 (oeBeTaeceT) AHM NpenBapuTesnHo. Heobxoanmure
MPOMeHUn OT CTpaHa Ha KnneHTa ce n3BbpluBaT 3a CMeTKa Ha KnuveHTa.

10.12. CTpaHuTe ce 3aab/XKaBaT He3abaBHO fa ce yBeNOMSBAT B3aUMHO 3a BCSKakKBM 006CTOSATENICTBA UK
CbOUTUA, KOUTO Ca 3HAYNMM 33 U3NBJHEHNETO Ha CNopa3syMeHneTo. KNMeHTbT € ANbXEH Aa NpenocTasun
JNOKYMEHTU, KOUTO yAOCTOBEPSBAT TakMBa 06CToATENCTBa (HanpumMep NpoMeHn B UMeTOo, haMuimsaTa,
noanuca, agpeca, TenedoHHNS HOMEP U APYrv AaHHW 33 KOHTAKT, JIMYHU JOKYMEHTU UK NnuaTa, KOUTo uMaT
npasa Aa ynpaBnsBaT cpeacTBaTa no CMeTkaTa, 3ano4yBaHe Ha Npouenypu rno HECbCTOATENIHOCT Ha KnneHTta u
T.H.), 6e3 3HavyeHue oann Tasu nHgopMaLmnsa e Bede oTpa3leHa (NpelocTaBeHa 3a oTpassBaHe) B ny6amyHm
perncTpu nnu He.

10.13. Paysera nma npaso fa N3UCKBa OOKYMEHTUTE, KOUTO Ca U3JafeHn UIN CKII0YEeHU B ‘-Iy)K6I/IHa, na 6boaTt
npeseaneHn, nerajin3npaHn, C NnoCtaBeH anoCTunl, OCBEH B CJZlyHanTe, KOraTo 3aKOH npeaBm>XxXga Apyro.

10.14. BCUYKM pa3HOCKU MO CKJIIOYBAHETO, MOo4aBaHETO, NOTBbPXAaBaHeTO/3aBepsBaHETO U NpeBofa Ha
DOKYMeHTHN, NpenoctaBaHN Ha Paysera, ca 3a cMeTKa Ha KnueHTa.

10.15. KNnMeHTBbT uma NMpaBoOTO MO BCAKO BpeMe fOa Ce 3alro3HaBa C BNe3JinTe B CJ1la NU3BMEHEHUA Ha
Cnopa3yMeH|/|eTo, HerosuTe [ONbJIHEHNA U LEeHUTe Ha ye6 CTpaHuuaTa Ha Paysera.

11. IameHeHusa B Cropa3yMeHneTo

11.1. Paysera nma npaBo e4HOCTPAHHO a U3MEHS U/Mnun gonbiBa ycioBuaTa Ha Cnopa3yMeHneTo, KaTo
cnepBa npoueayparta, nocoyeHa B 4. 10 Ha HacTosawoTo Cnopa3yMmeHue.

11.2. KNINEHTBHT HAMa npaeo e4HOCTPaHHO Aa MPOMEeHSA N/UIn U3MeHs yCsI0BUATa Ha CnopaayMeHmeTo.

11.3. KnneHTbT MMa NpaBo da ce Cbracu uin ga He ce cbrjlacn C U3MeHeHuATa npenn npennoXXeHmsa OeH Ha
npoMeHnTe, KaTo NpeaBapuTesiHO yBegomun Paysera 3a ToBa. AKo KIMeHTBT He yBegoMu Paysera 3a
HecbracneTo CM C USMeHeHNATa 40 NPeaoXKEeHNA OEH Ha BIM3aHETO UM B CUAa, Ce cUuTa, Y4e KnneHTbT
npmnema nsMmeHeHmnsaTa B CriopasyMeHUeTo U USMEHEHNATa BAMU3aT B CMJ1a HA NMOCOYEHUA LEH Ha BJIN3AaHETO UM
B cMa. AKO KIMeHTBT yBeaoMM Paysera 3a HeCbrjlacmeTo cu C npomMeHuTe B Criopa3dyMeHUeTo, No TO3M Ha4yuH
TOon/Ta npekpaTsaBa Cnopa3yMeHMeTOo, CbrlaCcHO npouenypaTa, npeasuaeHa B 4. 12.12 ot Cnopa3yMeHUNeTo,
KaTo CblUecTByBaluTe ycnosns Ha CnopasyMeHNeTo ca BaJMaHM 3a KnueHTa npes nocovyeHus nepuog ot 30



(TpnpeceT) KaneHgapHW gHN.

11.4. JonbAHUTENHUTE CNopa3yMeHns KbM ToBa CriopasyMmeHne ce N3MeHST N JoNbJIBAT B CbOTBETCTBME C
npouenypaTa, NpeaBuieHa B CbOTBETHOTO [LOMNbJHUTENHO CNopa3syMeHune. AKo He e NpeABuaeHa npoueaypa
Mo N3MEHeHMe N/UNn AoMbJHEHNE B CbOTBETHOTO JOMNbAHUTENIHO Clopa3yMeHue, ce npuiaraTt npouenypuTe
Mo N3MeHeHne N yBeJoMsiBaHe 3a U3MEHEeHMSATa, onnucaHn B ToBa Cnopa3yMeHue.

11.5. CTpaHUTe MoraT 4pe3 oTAesIHO MUCMEHO Cropa3yMeHne fa Ce AO0roBOPST 3a AOMbJHUTESNIHN YCI0BUS,
KOWUTO He ca npeasuaeHn B CriopasymMmeHneTo uan B JonbAHUTENHUTE CNOopa3yMeHuns, Uamv 3a ycsoBus,
pa3nnyHM OT Te3n, npeasuaeHn B CnopasyMeHneTo nin B JonbJHUTENHUTE Criopa3yMeHuns. TakoBa
cnopasyMeHue e Hepa3fesiHa 4YacT oT Cnopa3symeHmneTo. MNo nckaHe Ha KnneHTa ce U3roTes MPOEKT Ha
cnopasyMeHue oT Paysera 1 ce nanpauwa Ha KnveHTa no hakc uim enekTpoHHa nouwia (CrnopasyMeHNeTo Moxxe
CbLUO Taka fa ce CKJYM nog popMaTa Ha Aeknapauus). B cnyyaii 4e KNMeHTBbT e cbraceH ¢ npeaocTaBeHus
MY MpoekT, KnneHTbT TpsbBa Aa noAnuiie NpoekTa W Aa U3npaTu CKaHMpaHo Konue Ha AoKyMeHTa ao Paysera
no hakc UKn eNleKTPOoHHa nolla. Paysera nMa NpaBo [ia U3NcKa oT KnneHTa Aa u3npaTu cnopa3yMeHNeTo Mo
nollaTa C opuruHaneH noanuc Ha KnneHTta. TakoBa criopa3yMeHune BAvM3a B CUa ciiell U3rnpallaHeTo Ha
NoANMCaHOTO cropa3yMeHue Ha Paysera, T.e. nognuc oT cTpaHa Ha Paysera Bbpxy Cropa3yMeHMeTo He ce
M3NCKBa W Paysera HAMa 3ab/IXKeHne Aa n3npaTtu noanncaHoTo crnopasymeHne obpaTHo Ha KnveHTa.

12. lpeycTaHoBABaHe Ha NpenoCcTaBAHETO Ha YyCayru. lNpekpaTaBaHe Ha Cropa3yMeHneTo

12.1. Paysera, No CBOSi NpeLeHKa 1 C ornef Ha KOHKpeTHa CUTyauus, KaTo ce AaBa NpeaMMcTBO Ha
N3NBJHEHNETO Ha NPaBHUTE aKTOBE, MPUJIOKNMUN KbM AeAHOCTTa Ha Paysera, n nHTepecuTe Ha KnneHTa, nMa
npaBo egHOCTPaHHO 1 6e3 NpeaBapuTeNIHO NpeaynpeXxAeHne Aa Hanara efHa Uin HIKOJIKO OT ClefHuTe
MepKMU:

12.1.1. npeyCTaHOBU U3NbJIHEHMETO Ha €4AUH UN HAKOJIKO MapuyHn NpeBoaa;
12.1.2. npeyCcTaHOBU NpenoCTaBsAHETO Ha BCUYKWN UM H4aCT OT ycnyrute Ha KnveHTa;
12.1.3. 3a0bpXXU MapuyvHmM cpencrtea Ha KnneHTa, No NoBo4 Ha KOUTO € Bb3HMKHaN crnop;

12.1.4. 6nokupa cMeTKaTa (HanpuMep U3UAI0 UM HYaCTUYHO NPEKpPaTU NJaTEXHUTE OonNepaunn oOT cMeTKaTa)
N/Vnn NnaTeXxeH UHCTPYMEHT (Hanpumep HanbJIHO UK YaCTUYHO Aa 3abpaHun M3MNoJsI3BaHETO Ha NJlaTEXEH
WHCTPYMEHT);

12.1.5. oTKa)kKe fa npefocTasu ycayru;

12.1.6. pa BbpHE 6J'IOKI/IpaHVITe Mo CMETKaTa Ha KJInMeHTa CpeacTtBa Ha NbpBOHa4YaJIHNA HapeOguTesl Ha
cpeancTtBaTa.

12.2. MepkunTe, nocovyeHn B 4a. 12.1.1-2.1.6 Ha Cnopa3ymMeHuneTo, MmoratT ga 6baaTt HaflaraHn camo B CiegHuTe
U3KJIOYUTESHU CyYaun:

12.2.1. ako KnneHTbT HapyLmn OCHOBHU/pyHAaMeHTaNHW pa3nopenbm Ha CnopasyMeHneTo nian HeroeuTe
[OMbAHUTENHW CNOPa3yMeHUs, N NPX HaJn4YMe Ha peasHa ornacHoCT KANeHTHT Aa HapyLM OCHOBHW/
yHAaMeHTaNHN pa3nopenbu Ha Cropa3yMeHNeTo Uan HerosmuTe LOMbAHUTENHM CHOpa3yMeHuns;

12.2.2. aKo 0eNHOCTU, U3BbPLUBaAHU OT KiimeHTa npu rnonssaHe Ha Paysera cMeTKa, MoraT fa gornpuHecar 3a
yBpexxaaHe Ha busHec penyTaumaTa Ha Paysera;

12.2.3. ako KNMeHTbT He N3NbJIHU HeobXxoaAuMnTe npoueaypu no nAeHTUnKaumsa nin He NnpeaocTaBu
MH(popMauuns, nsnckeaHa ot Paysera, unm KnmeHTbT nNpenocTasn MHGoOpMaLMs, KOATO He OTroBaps Ha
M3NCKBaHUATaA, NpegBuaeHn 0T 3aKOHO4aTesICTBOTO unun Paysera, nnm 3a Paysera Bb3HUKHaAT CbMHEHUA
OTHOCHO BEPHOCTTA M aBTEHTUYHOCTTa Ha NodafeHnTe OOKYMEHTHN, CbLO N ako Paysera nma ocHoBaTesIHO
nonospeHune, 4ye KNMeHTHT He crna3Ba U3NCKBaHUATA, MOCOYeHM B YeH 9 oT [lorosopa;



12.2.4. ako B c/ly4ali Ha NpoAb/iyKaBaHe NpPenoCcTaBAHETO Ha YCAYyrn n AenHoCcT Ha KnueHTa MmoraT ga 6baat
060CHOBAHO yBpeaeHN NHTepecn Ha TpeTn nmua;

12.2.5. ako BcneacTeme Ha 06eKTUBHO 060CHOBAHM NPUYMHN, CBBP3aHU CbC CUTYPHOCTTA Ha NApPUYHUTE
CpefcTBa Mo cMeTKaTa U/unun nnaTexXeH NHCTPYMEHT, Ma CbMHEHMEe 3a Hepa3peLleHo WiIN He3aKOoHHO
rnosa3BaHe Ha MapuTe No cMeTKaTa U/Man NNaTeXXHNS NHCTPYMEHT;

12.2.6. ako Paysera oTkpue, 4ye naaTexxeH UHCTPYMEHT e 6un oTKpaaHaT uam nsrybeH, yCbMHM ce 1an
YCTaAHOBU, Ye Ce U3BbPLUBAT AKX MoraT Aa 6baaT n3BbplUeH 3abpaHeHn 0T 3aKOoHa NMOKYMKKU UIKn
Hepa3peLleHo U3MoJI3BaHe Ha MIAaTeXEeH NHCTPYMEHT, KakTo U Mpu Halnyne Ha OaHHU UK CbMHEHMS, Ye
NMepcoHaJIHUTE CpeaCcTBa 3a OCMIypsiBaHe Ha CUIYPHOCTTA Ha NMJaTeXeH MHCTPYMEHT (BKJIIOYMTENIHO U Ha
cpeacTBaTa 3a NOTBbPXX/AABaHE Ha CaMOJIMYHOCTTA) Ca CTaHa/IM U3BECTHU nnu buxa moranm aa 6vaaT
N3MoJsI3BaHM OT TpeTu Anua. AKo Paysera nma ocHOBaTEJIHU MOAO3PEHMS, Ye napuTe No cMeTkaTa uan
naaTe)XxeH UHCTPYMEHT MoXe Aa 6baaT U3non3BaHn oT TPETU NMLA B MPOTMBOPEYME CbC 3aKOHa UK Ye
cCMeTKaTa U/WAn NNaTeXXeH UHCTPYMEHT UMa PUCK Aa 6baaT N3Mosi3BaHu 3a HE3aKOHHU AeNHOCTU;

12.2.7. ako Paysera nony4ym noTBbpAeHa NH(OPMaLMA 3a NMKBUAAUMS Ha KnneHTa nam B ciy4vai Ha
HEeCbCTOATENHOCT;

12.2.8. B ciydaum, npeABUAEHN B 3aKOHOOATeJICTBOTO;
12.2.9. B apyru cnydaun, npeasuaeHu s CropasyMeHUeTo nam Herosmte JonbiHEHUS.

12.3. MsapkaTa, noco4yeHa B 4. 12.1.6. Ha Cnopa3yMeHMeTo MoXe Aa Cce NPUIoXn KbM KnneHTa, camo ako
Paysera nmMa OCHOBaTEe/IHU NOA03PEHUS, Ye KNNEeHTbT U3BbPLLUBA HE3AKOHHN AENHOCTU. B To3n cnyyai
NbpPBOHAYaJIHO CpeACTBaTa Ha U3HAYaNHMTE NaTUM ce 3anopupaT/6iokmpaT Nno cMeTkaTa Ha KnmeHTa, ako
KNAMEHTBHT HE M3MbJIHM NCKaHUTe AeCTBUA (M3NbJIHSBaHe Ha Npoueaypa No AOMbJHUTENHA NAEHTUhUKaUms,
n3rnpallaHe Ha UCKAHNUTE JOKYMEHTU) NN ako KIMeHTBHT He npenctaByn 060CHOBaHO 06CHEHNE OTHOCHO
KOHKPETHUS ClyYall B paMKUTe Ha ornpeneneHmns Cpok, 610KMpaHuTe cpeacTBa ce BpbLUaT Ha
NbpBOHaYaIHUTE HapeanTenu. Ta3n MsipKa ce npuiara n B calyvyauTe, KoraTo Paysera uma 3anoBeef 3a
NPVHYOUTENHO M3MbJIHEHME 3a BpblUaHe Ha 6JI0OKMpaHUTE CpeacTBa Ha MbPBOHAYaIHUA NlaTel,.

12.4. LlenTa Ha orpaHnyeHmnsaTa, noco4eHun B To4ka 12.1. Ha Crnopa3ymMeHUneTo, € a ce 3aWwnTaT Paysera, TpeTu
anua n KnneHTbT OT NOTEHUMATHW NAapUYHN CaHKLMK, 3arybun n gpyru HeraTUBHM NMocieanun.

12.5. Paysera nHgopmMmupa KnveHTa 3a MepKUTe, MocoyYeHn B 4. 12.1., BegHara (B paMKMUTe Ha e4uH 4Hac),
KaKTO 1 3a Bb3MO)XHOCTUTE Aa 6bOaT BbpHATKM NapuyHM CcpeacTBa Ha KnueHTa - 0o 2 (aBa) paboTHU AHK OT
MOMEeHTa Ha npeycTaHOBABaHETO Ha NpefoCTaBAHe Ha yC/yru, OCBeH B Cly4YanTe, KOraTo npefocTtaBaHeTOo Ha
TakaBa MHMOPMaLMA MOXKEe fla KOMMNPOMeTNUpa MeEPKUTE 3a CUTYPHOCT nian e 3abpaHeHo OT 3akoHa.

12.6. B cny4yain 4ye Paysera nMa OCHOBATENHU MOA03PEHUS, Ye KNNeHTBbT U3BbpLUBa UK Ype3 KnaneHTckaTa
CMeTKa ce M3BBbpPLUBa NpaHe Ha Napu, GUHaHCMPaHE Ha TEPOPUCTUYHN AENHOCTU UK OpraHn3aLmnm nnm gpyra
npecTbnHa AenHoCT, Paysera uMa npaBo HaMbJIHO UM YAaCcTUYHO Aa NpeyCcTaHOBM NPeaoCTaBSHETO Ha YyCIyru
KbM KnneHTa 3a nepuod oT 30 (TpuaeceT) AHW C MPABOTO Aa ro YAbJKN HeorpaHU4yeH 6poii nbTr, Ao
MOMEHTA, B KOUTO OCHOBATEJIHUTE MOAO03PEHNS OTNagHaT HaMbJIHO UM ObAAT AOKa3aHMW.

12.7. Ako Paysera nMa OCHOBATEJIHU MNOA03PEHMNS, YE HAKOWN € OCBLLECTBUJI HeperfiameHTMpaH OOCTbI
(XxakepcKko NMpoHMKBaHe) 0o AKayHTa uan 1o Paysera cmeTKaTa Ha KnneHTa, Paysera nMa NpaBoTO Aa OrpaHuymn
NpefoCTaBAHETO Ha HAKOW UK BCUYKKM yCayru Ha KnneHTa, 6e3 npeaBapuTenHo yBegomsasaHe. KoraTo
npenocTaBAHETO Ha ycyru e buio orpaHMYeHo BC/IEACTBUE Ha HSAKOE OT MOCOYEHUTE OCHOBaHMS, Paysera
yBenomaBa KnmeHTa 1 npeaocTaBs MHpOpMaLINA 3a OeACTBUATE, KoUTo KNMeHTHT c/liefBa Oa npeanpueMe, 3a
na 6bae NoAHOBEHO NPeAoCTaBsAHETO Ha yC/yru Ha KnneHTa.

12.8. Paysera npeycTtaHoBsBa USAJIOCTHOTO UM YaCTUYHOTO 6n0K|/|paHe Ha CMeTKaTa n/unu niaatexeH
NMHCTPYMEHT (vnn ro 3amMeHs C HOB MJIaTeXXeH VIHCTDYMeHT), KOraTto npnynHmnTE 3a 6J'IOKI/IpaHeTO Ha CMmeTKaTa
N Ha nnatTeXXHMda MHCTPYMEHT NnpecTaHaT Aa CbLlWeCTByBaT.

12.9. CMeTKaTa U/unun NAaTeEXHUAT MHCTPYMEHT ce BoKMpaT Nno MHMUMATUBa Ha KnneHTa, ako KNnenTsbT
nogaje CbOTBETHOTO UCKaHe Ao Paysera n yBegomu Paysera, 4e naaTeXHUAT MHCTPYMEHT Ha KnneHTa e 6un
OTKpagHaT uam narybeH, nam 4ye napute no cMeTKaTa U/Maun naaTexeH NHCTPYMEHT ca u3rnonsBaHu nnm buxa



Mornu Aa 6baaT u3nossBaHy No Apyr NPOTMBO3aKOHEH HayuH. Paysera nma npaBoTo Aa n3ucka oT KnneHTa ga
NOTBBLPAN NMUCMEHO YCTHO NMOMUCKaAHOTO H61o0KMpaHe Ha CMeTKaTa /MM Ha NaaTeXXeH MHCTPYMEHT UAW No Apyr,
npmveMnms 3a Paysera HauymH. AKko CMeTKaTa U/Mnn naaTexxeH UHCTPYMEHT ca B/1I0KMpaHn No MHULMATUBA Ha
KnueHTa, Paysera nma npaBoTo Aia OTMeHU B6J10KMpaHEeTO eAUHCTBEHO 1 CaMo /el nojslyvYaBaHe Ha NMMCMEHOo
nckaHe oT KnneHTa nnu fa npuaoXku Opyru npoueaypuv 3a naeHTugukaums Ha KnmeHTa, oCBeH ako
Crnopa3yMeHMneTo npeasmxaa apyro. Paysera nMa npaBoTo Aa 3aMeHU 6N0KUPaHMA NNaTeXXeH NHCTPYMEHT C
HOB.

12.10. Paysera He HOCWK OTrOBOPHOCT 3a NMpeTbpreHun 3arybu nnm nponycHaTn nonsm oT KnneHTa, BclieacTeme
Ha orpaHMYyaBaHe Ha NMPenoCTaBAHETO Ha ycnyru, 6nokupaHe Ha CMeTKaTa U/Unun NaaTeXXeH MHCTPYMEHT Uan
ApYyru eicTBUSl, akKo CbLINTE Ca U3BBPLLUEHM CbIIAaCHO Npoueaypa, nocodyeHa B CnopasyMeHUETo uan
HerosuTe [oNbJHEHNSA U Ca U3BBPLUEHN NMPU 0OCTOATENCTBA U YCNOBUSA, OMUCAHWN B MOCOYEHUTE NOKYMEHTMU.

12.11. CnenBaliki 3aKOHOBO onpejiesieHn npoueaypu, Paysera nma npaBoTo [a 3a4bPXXU Mapu No njaaTexHa
onepauus 3a cpok Ao 10 (neceT) paboTHM AHM UK 3@ NO-AbABI CPOK, ONpeaesieH B 3akoHa, Cnopa3yMeHneTo
U HeroBmTe [lONbJHEHMS.

12.12. KNMeHTBT UMa NpaBo fa npekpaTu Crnopa3yMeHMEeTO eAHOCTPaHHO, 6e3 Aa ce3npa CbA, KaTo OTNpPaBu
[0 Paysera nncMeHo yBegoMJIEHNE 3a MPEKpATABAHETO, NpeLecTBallo AaTaTa Ha NpeKkpaTsaBaHETO Hal-
Manko ¢ 30 (TpuaeceT) KaneHAapHU aHU. AKo KMeHTbT npekpaTu CnopasyMeHneTo, nsganeHuTe
eNeKTPOHHW Napu ce BpbLAT Ha KNneHTa no HauyunHa, no KonTo Toi e nsbpan (nocoyeH B CrnopasymMeHneTo), B
CbOTBETCTBME C HacTosAwoTo Crnopa3syMeHue.

12.13. Paysera uMa npaBoToO Aa npekpaTtun CnopasymMeHMeTo U Herosute LONbJHUTENHN CNopa3yMeHUs
e[HOCTPaHHO, KaKTO 1 Aa OTKa)Xke Aa nNpenocTass ycnyru, 6e3 ga nocoysa npuynHa, KaTto yBeaoMun KnmeHTta
60 (WwecTpeceT) AHW NpeABapUTEsIHO MO HAaYNHUTE, NpeaBuaeHn B 4. 10 oT HacToawoTo Cnopa3yMeHue.
Paysera CblL0 MMa NpaBo Aa NpekpaTu egHoCTpaHHO Cnopa3yMeHMeTo U Herosute LOonbaAHUTENHN
CcropasyMeHusl U la OTKa)ke Aa NpenocTaBs yCyru rno NpuiYnHMUTE, NoCcoYeHm B Y. 12.2 oT HaCTOoALWOTO
Cnopa3ymeHue, kaTo yBegomun KnnenTta 30 (TpuaeceT) AHU NpeaBapuTeNIHO MO HAYNHUTE, NPeaBULEHN B Y.
10 oT HacToawoTo Cropa3yMeHue. B ciydyanTe KoraTo ce OKaxke, Ye KAMEHTBbT N3BbPLUBA NPECTbNHA U/Unu
He3aKOHHa JeNnHOCT npe3 cMeTkaTa, Paysera nma npaso ga npekpaTtu CnopasyMeHMeTo C NpeacTaBsHe Ha
neToHEBHO NpegmsBecTue.

12.14. B cnyyan Ha npekpaTsaBaHe Ha Cnopa3yMmeHuneTo, Paysera yabp>ka OoT CMeTKaTa Ha KineHTa cymu,
OBbJDKMMUN 3a NpefocTaBeHNTe Ha KnneHTa ycnyrn oT Paysera, KakTo 1 riobu, HeycTonku, 3arybum n gpyrum
CyMW, NJaTEHN Ha TPeTu nLa WIN Ha gbp)xaBaTa, KouTo Paysera e noHecna wam naatunaa no BMHa Ha
KnueHTa. AKO pa3MepbT Ha cpeacTBaTa no Paysera cmeTkaTa/-nte Ha KnneHTa e HegoCcTaTb4eH, 3a [a Nokpue
BCUYKU OBJDKUMU CYMU, NOCOYEHU B HacTosLLaTa ToYyka, KNMeHTBHT ce 3a4bJ)KaBa [ia npesefe rnocoyeHnTe
CyMn no cMeTKa Ha Paysera B pamkuTe Ha 3 (Tpu) paboTHU gHW. B cny4van 4e Paysera ycrnee fa Bb3BbpPHE YacT
OT M3MJlaTEHUTE Ha TPETU Nnua cyMu, Paysera ce 3aab/iKaBa He3abaBHO fia BbpHe Bb3CTaHOBEHUTE CYMU Ha
KnueHTa.

12.15. NpekpaTsiBaHeTo Ha FeHepaHOTO criopa3syMeHne He ocBoboXxaaBa KnneHTa OT 3a4b/IKEHNETOo
Haa/eXHO Aa N3NbJHN BCUYKU 3a4b/KEHNA KbM Paysera, KOMTO Ca Bb3HUKHaAM U Ca B1UAnM NpuIoXKnMm KbMm
KnneHTa 00 MOMEHTa Ha NpekpaTsaBaHeTo.

12.16. Cnep npekpaTsaBaHeTo Ha Cnopa3yMeHneTo Mexay Paysera n KnneHta, KnneHTsT TpsibBa na nsbepe
Ha4yuMH 3a 06paTHO NU3KYyMNyBaHE Ha HErOBUTE €/IEKTPOHHM Napu. KNMeHTHT ce cbriacssa Aa U3BbpLUN
HeobxoaoMMnUTe AENCTBUS, 3a Aa 6bae U3NbaHEHO 0O6PaTHOTO U3KYNyBaHe Ha €NeKTPOHHUTE Napu 1 3asBsiBa
pa3bupaHeTo cu, Ye No To3U HayuH Paysera Llenn fa orpaHn4ym puckoBeTe OT U3MaMa 1 ce cbobpassiBa CbC
3aKOHO4ATENCTBOTO MPOTUB U3NMPAHE Ha Mapu, KakTo U C APYrN 3aKOHOBU U3MCKBAHUS.

12.17. B cny4yauTe KoraTo, cfep rnpekpaTtasaHeTo Ha CnopasyMeHneTo Mexay Paysera n KnuneHTa, KnmeHTsT
He n3bepe Ha4ynH 3a 06paTHO N3KYNYyBaHE Ha NMPUTEXaBaHNTE OT HEro eNeKTPOHHU Napu U/UNN HE U3MbJIHU
npouepypaTta Nno AONbJHUTENHA NAeHTUdNKaLna 3a ysenmdyasaHe Ha 1MMnTuUTe, Paysera Mmoxxe (HO HAMa
3a4bJ/IKeHNe 3a ToBa) Aa U3Kynu obpaTHO eNeKTPOHHMUTE Napu Ha KaneHTa No Ha4ynH, KOWTO e NPUJIOXKUM KbM
MOMeHTa Ha 06paTHOTO N3KynyBaHe.



13. lNpexBbpngHe Ha Paysera cMeTKa

13.1. KNIMeHT, KOWTO »xenae cMeTKaTa My Aa 6ble npexBbpsieHa KbM APYr AOCTABYMK Ha MJIATEXHU YCyru,
TpsibBa Aa nogane CbOTBETHO MCKaHe. VickaHeTo Ha KniMeHTa 3a NpexBbpJiiHE Ha CMeTKaTa KbM Apyr
LOCTaBYMK Ha NJaTeXHU ycnyrn TpsibBa Aa oTroBaps Ha U3MCKBaHMATA Ha Abp)XaBaTa, B KOSATO e
JNIMueH3paHa KoMnaHusTa Ha Paysera, KOsSiTo e peructpupasa KnveHTa, u/unm nsnckBaHuaTa, yCTaHOBEHWN OT
3aKOHO4ATEeNCTBOTO Ha EBpoONenckms cbios.

13.2. B usknto4nTenHn cnydan Paysera Mo)xKe fa nNpexBbp/iM cMeTKaTa Ha KnveHTa oT efHa AnueH3npaHa
KOMMaHus Ha Paysera, KosaTo e perunctpupana KnmeHTa, KbM gpyra amueH3npaHa koMmnaHusa Ha Paysera.
MpexBbLPASHETO Ha CMEeTKa B TakuBa C/lydaun ce n3ebpuiBa 6e3 oTaenHo cbrnacue Ha Knnenta n 6e3
npunaraHe Ha npouegypaTa 3a NnpenBapuTesiHO yBegoMaBaHe Ha KnmeHTa, nocoyeHa B 4. 10 oT
CnopasymMmeHueTo.

13.3. MpexBbpsISHETO Ha CMeTKa Ce n3BbpLuBa OT Paysera 6e3nnaTHO B Cly4anTe, mocovyeHn B 4n. 13.1-13.2 oT
CnopasymMmeHueTo.

14 KoHM@UAEeHUMaNHOCT U 3alluuTa Ha nHpopMaLlmnaTa

14.1. CTpaHuTe ce 3a4b/KaBaT Aa CbXpaHABAT B KOHPUOEHUMNANHOCT TEXHNYECKaTa U TbproBcKkaTa
MHdOopMaLMa Ha gpyraTta cTpaHa (C nskntdeHne Ha nybamyHo gocTbNHaTa MHPOPMaLUs, KOSTO UM e CTaHana
M3BECTHa Npu N3NbJIHEHNE Ha HacToAWwoTO CnopasyMeHmne) N fa He NpedoCTaBAT TakaBa MHGpopMaumna Ha
TpeTu nuua, 6e3 NMcMeHo cbriacme oT ApyraTa CTpaHa Win HEMHUTE 3aKOHHW NMpeacTaBuTenu.

14.2. KnneHTbT NpenocTaBs cbriacnueTo cn Paysera ga aaMUHUCTPUpPa 1 ynpaBasaBa JMYHUTE OaHHWN Ha
KnueHTa n HeroBuTe NpeacTaBUTENN N € HAasCHO, Ye NIMYHUTE AaHHKU ce obpaboTeBaT C Len fa NpenocTaBn Ha
KnueHTa ycnyrn v fa U3nbJHN CBOUTE 3a4bJ/DKEHUSA Cbr1acHO HacToAwoTo CrnopasymMeHue. CTpaHuTe
rapaHTUpaT 3almMTaTa Ha JIMYHUTE AaHHW, NOJYyYEeHWN NPU/No BpeMe Ha U3NbJHEHME Ha HACTOoSALWOTO
CrnopasymMmeHue.

14.3. BbnpocuTe 3a 3ana3BaHe M 3allMTa Ha JaHHUTE ca peryaupaHn 1 oT Jonb/HEHMETO KbM HACTOALLOTO
CnopasyMmeHue, a UMeHHO [lekNapaumnaTa 3a NOBEPUTEJIHOCT, C KOATO KNMeHTBT Aeknapupa, 4e ce e 3arno3Han
N Cce 3aabJ/1>KaBa Oa Cra3Ba.

14.4. KnneHTBbT Ce 3a4bJIXKaBa Aa nasn 1 ga He pa3kpuea Ha TpeTu inua HUKAKBM Napoauv, Cb3ganeHn oT
Hero iy npefocTaBeHn My CbrlacHO HacToAwoTo CnopasyMeHune, Uin Apyru nepcoHaansmpaHun cpencTaa 3a
3alunTa Ha NMaaTeXXHN NHCTPYMEHTW, U Aa He NO3BOJIgBa Ha APYrv nvua na N3nosis3saT yCayru oT UMeTO Ha
KnneHTa. AKo KNIMEeHTBHT He e U3NbJIHWI TOBa CU 3a4bJ/DKEHME /U € MOXKeJl, HO He e NMpefoTBpaTu
HapyLeHNeTOo Ha 3a4b/IKEeHNATa CU N0 TO3W Y1EeH, KaKTO 1 aKo € U3BbpLna NnogobHn encTBns BUHOBHO 1N
Ca HaCcTbNUAM Nnopaan cobcTBeHaTa My HEBPEXXHOCT, Ce CYMTa, Ye B AKayHTa € OCbLLECTBEH AOCTbLMN U
CbOTBETHUTE yCcnyru Ha Paysera ce n3non3eaTt OT MMeTo Ha KnmneHTa. B To3u cnyydyanm KameHTbT noema nsusano
npetbprneHnTe 3arybu n 6e3pesepBHO ce 3a4bJ/)KaBa Aa Bb3CTaHOBU BCUYKM 3arybu, npeTbpneHn oT gpyru
JIMua, akKo TakuBa ca NpeTbpreHn BCAeACcTBME Ha MOCOYEHNTE TYK AENCTBUA Ha KnneHTa nnm BcneacTteBme Ha
HeroB MpornyckK Aa n3BbpLUN HeobxoamMmMmnTe LENCTBUS.

14.5. AKo KnneHTbT n3rybu naponaTta 3a cBOS AKayHT WK ApYyrv Naponu unm T4 (Te) ca paskpuTn He No BUHA
Ha KnneHTa nav Ha Paysera, nin ako peaJsiHa 3arJiaxa e HaCcTbnuia Uin MoXe fa HacTbnu 3a AKayHTa Ha
KnueHTa, KNnMeHTHT ce 3aab/kaBa He3abaBHO Aa CMEHU NaponuTe WanM, ako He pasnosiara C Bb3MOXHOCT Aa
ro Hanpasw, Aa yBegoMu He3abaBHO 3a ToBa Paysera (He MO-KbCHO OT eAUH KasleHJapeH AeH) C MOMOLLTa Ha
MH(POPMALMOHHNTE NHCTPYMEHTU, NocoyYeHn B pa3aen 10. Paysera He HOCM OTFrOBOPHOCT 3a NOCNeacCTBUATA,
Bb3HWKHaAN nNopaaun HeyBeaoMsBaHe.

14.6. Cnepn kaTo Paysera nonyym ysegomseHneTo oT KnnMeHTa, KakTo e noco4eHo B 4. 14.5., Paysera
He3abaBHO cnnpa gocTbna 40 AKayHTa Ha KnmeHTa, KakTo 1 NpefocTaBAHETO Ha yCyru, 4oKaTo Ha KnveHTa
ce npefocTaBu nan cb3gaje HoBa napona.
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14.7. Paysera Haco4Ba BHUMaHueTO Ha KnneHTa KbM (haKTa, 4e efleKTpoHHaTa noula, cBbp3aHa C Paysera
CMeTKaTa, KakTo U APYrn MHCTPYMEHTK (Hanpumep HoMep Ha MobuneH TenedoH), KouTo rno n3bop Ha KnneHTa
Ca CBbp3aHM C HerosaTa Paysera cmeTKa, Ce N3NoJi3BaT KaTo CpefCTBa 3a KOMYHMKaUuusa ¢ KnneHta uan
cpepncTBa 3a naeHTudunkauma Ha KnmeHTa, 3apan ToBa Te3n cpeacTBa U AOCTbNBLT A0 Tax Tpsabsa ga 6boaTt
3alMTEeHU N NaseHn oT KnneHTa. KIMeHTBbT HOCK MbJIHA OTFrOBOPHOCT 3a CUFYPHOCTTa Ha CBOMUTE Naposin 3a
eNleKTPOHHa NnoLla U BCUYKU OpYyrn cpencTBa, U3MoJi3BaHN OT HEro, 1 3a ona3BaHe Ha TeEXHUTE Maposin 3a
boctbn. NaponuTe ca cekpeTHa UHpopMauma n KJINeHTHLT e OTrOBOPEH 3a TAXHOTO pa3kpuBaHe npen apyru
Nnua n 3a BCMYKK onepaunn, N3BbpLUEHN cnef BNMUCBAaHETO Ha naposiata Ha KnveHTa 3a A0CTbN A0
CbOTBETHUA AKAYHT WAN OPYT MNiaTexXeH MHCTPYMEeHT. Paysera npenopb4Ba NaposinTe ga ce 3arnoMHAT U fa He
6baaT 3anncBaHn NN BbBEXOAHU B HAKAKBN MHCTPYMEHTUW, KbAETO Te MoraT Aa 6baaTt BuaeHn oT Apyru
nnua.

14.8. Paysera nma npaBo fa NpenocTaBs uanaTa cbbpaHa Ba)kHa uHdopMauma 3a KnmeHTa 1 Herosmute
OENHOCT U OeNCTBMA Ha OPpYyrx npasonpuaarawm MHCTUTYLUNK, Obp>KaBHU opraHu (Hanp. HaunoHanHaTa
areHums 3a npuxoauTe (Mnn cboTBeTHa), HauMoHaNHUSA OCUTYypPUTENEH UHCTUTYT (MK CbOTBETHA) U T.H.),
KaKTO M Ha PUHAHCOBUN NHCTUTYUWN, aKo TaKoBa 3a4bJ/I>KEHME € BMEHEHO OT 3aKOHO4AaTeNCTBOTO M € C uen ga
ce yCTaHoBW, Yye ToBa Cnopa3yMeHMe 1 NPUI0XKNUMOTO 3aKOHOAATENICTBO He ca bunnm n HaAMa na 6baaTt
HapyLleHn.

14.9. KnneHTbT gaBa NpaBoToO Ha Paysera ga npeanpuemMa HeobxoanMmmuTe MepKN, BKAOYUTENHO, HO HE CaMO -
4a n3npawa Ha TpeTu nnua Mosbn n NCKaHnA, GUPEKTHO UK Ype3 TPeTU CTPaHU, KOUTO ca Heobxoammun 3a
yCTaHOBABaHe N NOTBbPXJaBaHe Ha CaMOJINYHOCTTA Ha KnneHTa U AOCTOBEPHOCTTa Ha apyra nHgopmauus
(Hanp. TbproBCKN perucTbp, CUCTEMU 3a NMPOBEPKA Ha BaJIMGHOCTTA Ha INYHU OOKYMEHTU U T.H.),
npepocrtaBeHa oT KnneHTa.

14.10. Paysera n3TbkKBa, 4e BbB BCMYKU C/lydan paboTn caMo KaTo U e AMHCTBEHO KaTo A0CTaBYMK Ha yCJyru 3a
KnneHTa n He npenocTassa Wan npegnara HUKaKBu ycnyrm Kbm Nonyyatens, 4OKATO TOM He CTaHe KJNEHT Ha
Paysera.

14.11. Paysera uma npaBoTO Aa 3anncea TenedOoHHNTE pa3roBopu C npeacrtasutennTe Ha KnneHta. CTtpaHuTe
0aBaT U3PUYHOTO CU Cbriacue, 4e TenedoHHN pa3roBopn n cbobLweHns, n3npawaHm no nowa, UMenn nan
OpYyrn TeneKoMyHUKaLMoHHW cpeacTBa, MoraT ga ce NpuaoXkaT KaTo BaangHun gokKasaTesicTBa npu
pa3peluaBaHe Ha criopoBe Mexay CtpaHuTe. C HacToswoTo Cnopa3syMeHmne KNnMeHTbT NOTBbPXKAABA, Ye
pa3bupa u ce cbrnacasa Paysera aa 3anucsea Tened)OHHW pa3roBopu C NpeacTaBuTennTe Ha KnneHTa.
KAMeHTHT CbhbLO MMa NpaBOTO Aa 3annucBa M CbxpaHsBa 3anucu oT TenedoHHa KOMyHUKauma n gpyra
KOpPeCcnoHAEHLUMSA 32 3aKOHHUTE Lenun, onpegesieHn oT AeksapaunsaTa 3a noBepuTesHOCT Ha KnneHTa un
npasuiaTa 3a 06paboTKa Ha NNYHUN OAHHW.

14.12. KnneHTBT Ce cbryacsiBa, 4e HeroBUAT HOMEP Ha CMeTKa U JINYHU AaHHWN, HeobxooMMn 3a N3BbPLLUBaAHE
Ha NapuyeH npesoA, MoraT Aa 6bAaT pa3kpuUTK U NOKa3BaHW Ha Apyr noTpebuTten Ha Paysera, KONTO
Bb3HaMepsiBa Aa M3BbPLUM MaallaHe KbM KnneHTa, ako gpyr noTpebuten Ha Paysera BbBeae NOTBbLPAEH
noeHTudunkaTop Ha KnmeHTta (MMe Ha IOPUANYECKOTO nnue, baHKOBa CMeTKa, afpec Ha eNleKTPOHHa MoLa namn
TenedoHeH HoMep).

14.13. Cbc cbrnacmeTo Ha KnneHTa gaHHUTe Ha KnmeHTa MoraT fa ce npegasaT M Ha MHCTUTyUnUUTe 3a
YCYrY MO UHUUUMPAHE Ha MAallaHnga UanM MHCTUTYLUMKn 3a obcny)xBaHe Ha MHOPMaLNsa 3a CMeTKU. Paysera
MO>Xe Oa OTKa)kKe fa NpefocTaBu Ha OOCTaBYNK Ha MH(POPMaUVMOHHWN YCNYrK 3a CMETKN UM Ha AOCTaBYMK Ha
yCayra no MHMUMmMpaHe Ha njawaHus OoCTbM A0 CMeTKaTa Ha KJIMeHTa, Bb3 OCHOBA Ha 006eKTUBHU 1
HaasneXHo 060CHOBaHM MPUYNHU, CBbP3aHN C HEpa3peLleH UK HEKOPEKTEH AOCTbMN A0 CMeTKaTa, NpmaobuT
OT AOCTaB4YMKa Ha MHMOPMALMOHHN YCNYrK 3a CMEeTKN NAK AOoCTaB4YMKa Ha ycyraTa no MHMUMnupaHe Ha
naaLlaHng, BKJIOYNTENIHO Hepa3peLleHo NN HEKOPEKTHO MHULMMPaHE Ha niaTexHa onepauns. B Takmnea
cny4vaun Paysera yBegomsaBa KiimeHTa 3a 0TKasa fa npepfocrtasnm JocTbn Ao CMeTkaTa 1 nocoysBa NpuUYnNHUTE 3a
nogobHo gencreue. Ta3m MHGPopMauns Tpabea aa 6bae npegoctaBeHa Ha KnneHTa npean oTkasa 3a
npefocTaBsHe Ha 4oCTbN A0 CMeTKaTa, ako € Bb3MOXHO, U HE MO-KbCHO OT OTKa3a Aa 6bae npenocTaBeH
OOCTbMN, OCBEH aKO NPeaoCTaBAHETO Ha TakaBa MHGOPMaLMA MoXKe Aa oTcabu MepknTe 3a CUFYPHOCT UK e
3abpaHeHOo OT 3aKOHOAATEesNICTBOTO.

14.14. 3a pa ce 3aWNTAT IerNTUMHUTE MHTepecu Ha Paysera, KNMeHTCKUTe OaHHU MoraT fa 6boat
npexBbpsleHN KbM I'Iy6J'II/I‘-IHI/I MH(OPMaUVOHHN CpeacTBa, Korato KNMeHTsT ce 06'pre KBbM TeE3n CcpeacTBa,



6e3 na 1u3nos3Ba CpeacTBaTa 3a NpaBHa 3aWKUTa, NpeaBuaeHn B Y. 16.6 ot Cnopa3yMeHneTo, U KoraTo
MHdopMaLMaTa 3a cnopa, NnpegocTaBeHa Ha NybaAnYHMTE MHHOPMALIMOHHK CpeacTBa, He CbOTBETCTBAT Ha
MHpOopMaLnaTa, C KOATO pa3nonara Paysera, n yBpexaaT busHec penyTaunsTa Ha Paysera.

15. OTroBopHOCT Ha CTpaHuTe

15.1. Bcska CTpaHa oTroBaps 3a BCUYKM rnobu, HeyCcTonkn 1 3arybm, kouto gpyrata CTpaHa € npeTbpnsana
nopaau HapywasaHe Ha Crnopa3yMeHMeTo OT BMHOBHaTa CcTpaHa. BuHoBHaTa CTpaHa ce 3aAbJ1)KaBa fa
obe3weTn npeknuTe BpeaAn, NoOHeCeHW B pe3yiTaT Ha HaCTbNW/a TakaBa OTFOBOPHOCT 3a 3acerHaTtaTta CTpaHa.
BbB BCMYKK clyd4aun, OTFOBOPHOCTTa Ha Paysera no cunaTta Ha Cnopa3syMeHMEeTOo ce orpaHm4yaBa CbrjiacHo
cnegHnTe pasnopenbu:

15.1.1. Paysera HOCM OTrOBOPHOCT CaMO 3a MPeKM Bpean, MPUYNHEHM OT MPAKO U CbLIECTBEHO HapYyLLUEHWe Ha
Cnopa3yMeHMneTo, N3BbpLLUEHO OT Paysera, u caMo 3a TakuBa Bpeau, KOUTO ca Morav Aa 6b4aT ocHOBaTesIHO
o4akBaHM oT Paysera npu HapylweHne Ha Cnopa3syMeHNeTo;

15.1.2. pa3mMepbT Ha obe3leTeHNEeTO 3a NpUYNHeHn Bpean oT Paysera BcnencTeme Ha HapylleHue Ha
Crnopa3yMeHMeTo He MO)Xe Aa NpeBuLlaBa cpegHaTa CTOMHOCT Ha KOMUCUOHHUTE TakCu 3a nocnegHuTe 3 (Tpw)
MeceLla, KOUTo ca bunm nnaTteHn oT KnneHTa Ha Paysera 3a npefocTaBeHn ycayru. ToBa orpaHuyeHune ce
npunara 3a obwmsa pa3mep Ha BCUYKN HAPYLUEHMS 3@ KOHKpeTeH Mecel,. AKO cpefHaTa CTONMHOCT oT 3 (Tpu)
MeceLla He MoXe [a Ce U34UCAM, KOMMNEeHcaumsaTa He MoXXe Aa Haasuwasa 2000 EUR (goBe xunagun espo) (cyma,
€KBMBaNIEHTHa Ha Ta3n CyMa B Apyra BasyTa, ako ycJayruTe ce NnpefocTaBAT B Apyra BajyTa);

15.1.3. Paysera nNpu BCUYKKU ClyHan HE HOCKM OTFOBOPHOCT 3a HemnoJslydeHu rnevanba n goxoan ot KnmeHTa,
HaHeceHu Bpelin BbPXy penyTaunaTa Ha KnneHTa v 3arybu, nponsnesnu oT ToBa, KakTo U 3a 3aryba uam
HaHeceHu Bpeaun Bbpxy 6u3Heca Ha KiMeHTa, KaKTo 1 3a KOCBEHU LLEeTH;

15.1.4. orpaHnyeHmnsATa Ha OTFOBOPHOCTTa Ha Paysera He ce npunaraT, ako Te3n orpaHn4eHus ca 3abpaHeHun
OT MPUJIOXKNMOTO 3aKOHOLATEsICTBO.

15.2. Paysera He rapaHTupa HenpekbCHaTa paboTa Ha CncTtemaTa, T KaTO CUCTEMHUTE ONepaumn MmoraT aa
6bOaT NOBANAHN (Pa3CTPOEHW) OT MHOIoO (DaKTOpPU, KOUTO Ca U3BBH KOHTPOJa Ha Paysera. Paysera nonara
BCUYKN YCUING 3@ OCUTypsSBaHE Ha Bb3MOXXHO Han-6e3npenaTcTBeHO hyHKUMOHMpaHe Ha CuctemaTa. Paysera
obaye He HOCK OTrOBOPHOCT 3a MOoCNenCcTBUS, NPON3X0XKAaLUW OT CMYyLLEHUS/HapyLeHns B paboTaTa Ha
CucTtemaTa, ako TakMBa CMYLLUEHUA/HapYLLEHNS He Ca Bb3HUKHaN Mo BUHa Ha Paysera.

15.3. CuctemaTa MoXe Oa 6bae HeaKTMBHa rMopaan NpuYnHK, 3a KouTo Paysera otroBaps v Paysera He ObJXKK
KoMreHcaumu, ako CuctemaTa e buna gocTtbnHa 3a noeeye oT 99% (oeBeTneceT u AeBeT NpoLEeHTa) oT
BPEMETO, N34YNCIEHN BbPXY CpefHaTa CTOMHOCT 3a Nepuof oT Hal-Manko 3 (Tpu) meceua.

15.4. Cny4anTe, B KOUTO Paysera orpaHm4aBa goctbna go Cncremata BpeMeHHO, 3a Nepmno He no-4babr oT
24 (nBapeceT n 4eTupw) 4aca, Nnopaan pemoHT Ha CnctemaTa, pa3Butme Ha CuctemaTta 1 gpyrm nogobHu
cny4aun, n koraTo Paysera e nHgopMupasia KnmeHTa 3a TakuBa C/ydan Han-Manko 2 (aBa) KaneHgapHW OHK
npegBapuTesiHO, He Ce CHUTAT 3a onepaTMBHU HapyweHusa/cMyLweHnsa B Cnctemara.

15.5. Paysera He HOCV OTFOBOPHOCT 3a:

15.5.1. 3a TerneHe Ha napu n TpaHcdep Ha cpeacTBa OT Paysera cMeTKaTa U 3a APYruv niaaTexHW onepauunmm
CbC CpencTBa, CbxpaHABaHU B Paysera cmeTka Ha KnueHTa, ako KIMeHTHT He e o6e3neynn curypHocTTa Ha
CBOUTE Maposiv U UAEHTUMPUKALNOHHU UHCTPYMEHTU U Nopagn ToBa Te Ca CTaHa M U3BECTHU Ha Apyru avua, a
CbLLO TaKa W 3a HE3aKOHHW AENCTBMSA 1 onepaunn Ha TPeTU nua, U3BbPLUEHWN Ype3 U3MoJi3BaHe Ha
HENCTUHCKN U/VNNN HE3aKOHHW OOKYMEHTU NN HEe3aKOHHO MnoJly4yeHa nHgopmMauuns;

15.5.2. 3a rpewkKkun 1 3akbCHENN UK NPONYCHaTU TPaH3aKUMN, N3BBbPLUEHN OT BaHKK, CUCTEMM 3@ TaKCyBaHe n
LPYTrn TPETU CTPaHW;

15.5.3. 3a nocneguun, MPOU3TUHaLN OT HapyLlleHNA Ha N3NBbJIHEHNETO Ha HAKOW OT 3aAbJIXXEHNATa Ha



Paysera, nopaau NpuYnHn, Npean3BnKaHn oT TpeTa CTpaHa, KOSITO e U3BbH KOHTPOoJs1a Ha Paysera;

15.5.4. 3a nocneguun, Bb3HUKHaAM cnep Kato Paysera npaBoMepHO e npekpaTtuia CnopasyMeHneTo,
aHynuMpasna e AkayHTa Ha KnnmeHTa nnm e orpaHm4mnnaa 4octbna A0 Hero, Cbuo u csien 060CHOBaHO
OorpaHmMm4yeHune uin npekpaTasaHe Ha NpefocTaBAHETO Ha 4acT OT YCyruTe;

15.5.5. 3a CTOKM 1 yCnyru, 3akyrneHu 4pes n3nosisaBaHeTo Ha Paysera cMmeTKaTa, 1 CbLLO Taka 3a Hen3nbJ/IHEHNE
Mo TakmBa CAEJSIKM OT gpyraTa cTpaHa, KoATOo noJjiydaBa njaawaHunsa ot Paysera cmeTkaTa, 6e3 ga 6vaaT
Cnas3eHu ycJioBMATa Ha KOeTOo 1 Aa e criopasyMeHue;

15.5.6. 3a cBOM OENCTBUS, KOUTO Ca OOBESIN 00 HEU3MNbJHEHNE Ha 3a4bJ/IKEeHNa n/nnm Bpean, ako nencTeuaTa
Mo HEN3MbJIHEHNETO Ha 3a4b/IKEHUATa WIK NpU4YnHABaHETO Ha BpeaunTe ca U3BbpLieHn oT Paysera B
N3NbJIHEHNE Ha APYTrW 3a0bJ/IXXEHUA, NPON3TUYHaLLLK OT 3aKOHOA4ATEJICTBOTO.

15.6. KNMeHTBLT rapaHTupa, Y€ BCUYKN HEroBU AeNCTBUSA, CBbP3aHN C U3NbAHEeHNeTo Ha Crnopa3yMeHuneTo, e
ce cbobpa3AaT c pasnopendbuTe Ha NPUIOXKMMOTO 3aKOHO4ATENCTBO.

15.7. KNINeHTBT HOCK NbJIHA OTFrOBOPHOCT 3a BEPHOCTTa Ha MHoOpMauMaTa, HapeXaaHnaTa U JOKYMEHTUTE,
KOUTO nofasa KbM Paysera.

15.8. AKo Paysera y3Hae 3a HeOTOpM3MpaHa nJaaTexHa TpaH3akuus, Paysera Lie BbpHe cyMaTa Ha
HeoTopu3MpaHaTa NiaaTeXXHa TpaH3aKuusa Ha KiMeHTa 1, Korato e yMecTHO, Lie Bb3CTaHoBM BanaHca no
CMeTKaTa, OT KOATO € U3/ibYyeHa CyMmaTa, 10 HUBOTO Mpean U3nbjHEHNETO Ha HepaspelleHaTa TPaH3aKLUms, C
N3KJIlOYEHMeE Ha C/lyYyauTe, KoraTo Paysera uma ocHOBaHMUA Aa NoA03vpa HeNpaBoOMepHa AeHOCT 1 CbobLm
Te3n NPUYNHN Ha HAA30PHUSA OPraH.

15.9. Bcnykm 3arybum, KouTo ca Bb3HUKHaIN B Pe3yNTaT Ha HeEPa3peLleHn NJaTEeXHM onepaunn, ca 3a CMeTKa
Ha KnueHTa, ako Te3n 3arybu ca Bb3HUKHaNM Nopaan: U3nosisBaHe Ha N3rybeH nam oTkpagHaT niaTe)xxeH
WHCTPYMEHT, HE3aKOHHO npnaobnBaHe Ha NNaTeXXeH NHCTPYMEHT, ako K/IMEHTBHT He e 3awmTun
rnepcoHaan3npaHnuTe CN CPeacTBa 3a CUTYPHOCT (BKJKOYNTENHO MHCTPYMEHTU 3a NOTBbPXXOEHME Ha
CaMOJINYHOCTTA).

15.10. Bcnyku 3arybu, Bb3HUKHaAN BCJIEACTBME Ha HEpPa3pPELLEHWN N1aTEXHW onepaunmn, ca 3a CMeTKa Ha
KnneHTa, ako Nnpuv n3BbpLlUBaHETO UM KNIMEHTBHT € AeCTBaN HenoyTeHo, npu rpyba Hebpe)>xHOCT nnun
YMULLIEHO, KaTO YMULLJIEHO HEe € U3NBbJIHUA e4HO UK NoBeYe OT NMoCoYeHUTEe No-A40JY 3a4b/IKeHUA Ha
KnuneHTa:

15.10.1. koraTo n3nos3Bea njaTexeH MHCTPYMEHT - Aa Ccrna3Ba pa3nopeabuTe, perynmpalim n3gaBaHeTo u
MosA3BaHETO Ha MJIaTEeXHUSA UHCTPYMEHT, NpeacTaBeHN B HAacToALWOTo Cnopa3yMeHne n HerogmTe
JONbJIHNTENHU Criopa3yMeHus;

15.10.2. ako KnneHTbT ycTaHoBM 3aryba, kpa>kba, He3aKoHHO NpMUCcBOsSBaHe WM Hepa3pelleHa ynoTpeba Ha
naaTeXXHUa MHCTPYMEHT, y3Hae 3a pakTu Win ca Hasauue nono3peHuns, 4ye rnepcoHaansvpaHnTe 3aWwnTHN
e/ieMeHTUN Ha HeroBuTe rnjaaTexxXH NHCTPYMEHTU Ca CTaHaslu U3BECTHUN UM MOXXe [a Ce KU3MNoJi3BaT OT TpeTu
nvua, KnueHTbT Tpsbea Ooa yBeaomu Paysera nnm nnueTto, nocovyeHo oT Paysera, He3abaBHO 1 B CbOTBETCTBME
C NpaswiaTa, peryampaliv nsgaBsaHeTo N N3MNO0JI3BAHETO Ha MNaTEXHUA UHCTPYMEHT, NpeaBuieHn B
HacTosawoTo Crnopa3symMeHne n JONbJAHUTENHUTE CNOPa3yYMEHUSA KbM HEro;

15.10.3. cnieg nony4vaBaHe Ha NMjaaTeXHUS MHCTPYMEHT aa npegrnpmemMe BCUYKN Bb3MOXKHM MEPKUM 3a 3alimTa
Ha NepCoHaNM3NpaHUTE 3aLUNTHU OAHHW Ha NNATEXHUA NHCTPYMEHT.

15.11. KnneHTbT npoBepsBa MHPopMaUmMaTa 3a U3BBPLUEHNTE NJaTEXHU TpaH3akumm B CMeTKaTa noHe
BEOHBX Mece4yHo N yBegomssa Paysera 3a HEOTOPU3UPaAHUN NN HENPABWUIIHO U3NBJHEHW MJIATEXHN
TPaH3aKLUNN, KAKTO N 33 BCAKAKBU APYrn rpewkn, HeCbOTBETCTBUSA NN HETOYHOCTU B N3BJI€YEHUETO.
YBepnomneHneTo Tpsabea ga 6bae nogageHo He No-KbCHO OT 60 (LecTaeceT) KaJleHOapHW OHW cnef OeHs, B
KonTo Paysera, cnopen KnveHTa, € n3BbpLUKa HEOTOPM3MPaHaTa naaTeXxHa TPaH3aKuusa uam € n3nbjHnna
HEKOPEKTHO NaaTeXXHaTa TpaH3akunsa. AKO KNMeHTBHT He npedcTaBu NOCOYEHNTE YBEAOMJIEHUSA B NOCOYEHMUS
CpOK, Ce cHMUTa, Ye KNnMeHTHbT 6e3yCIIOBHO Ce € Cbrlacui C NiaTeXHUTe TPaH3aKLuMn, KOUTO ca bunm
M3MbJIHEHW MO pa3nialwiaTenHaTa cMeTKa. KnneHTbT TpsabBa fa npenocTaBu Ha Paysera Bcsika nHdopMaumns
3a HE3aKOHHO BAM3aHe B CMeTKaTa Uan gpyrun He3akoHHM OEeNCTBUS, CBbp3aHM cbc CMeTKaTa, U Aa



npeanpueMe BCUYKW Pa3yMHU MepPKU, MocoyeHn oT Paysera, 3a [4a NMoMorHe B pa3c/ieiBaHEeTO Ha HE3aKOHHUTE
NencTBus.

15.12. Bcsika CTpaHa ce ocBobo)xgaBa OT OTFOBOPHOCT 3a HEU3MbJIHEHWE Ha pa3nopeabuTe Ha
Crnopa3yMeHneTo, ako ycrnee fa AOoKaxe, Ye HeU3MbJIHEHMETO ce AbJIKU Ha (hopCMakopHM 06CToATeNcTBa,
HacTbMNBaHETO Ha KOUTO € lIoKa3aHo B CbOTBETCTBME C npoueaypaTa, 3a5i0)kKeHa B 3aKOHO4aTesICTBOTO.
KJIneHTBbT ce 3aabJ/>KaBa NMMCMEHO Aa yBeaoMu Paysera 3a HacTbnuamTe hopcMakopHU obcToaTencTea,
KOUTO Bb3MPenATCTBAT M3NbJIHEHMETO Ha Cnopa3yMeHneTo, B CPoK oT 10 (geceT) KaneHgapHW AHWU Cred OeHSA
Ha HacTbMnBaHe Ha TakmBa obcToATesncTBa. Paysera TpsibBa na yBegomm KnneHTta 3a GOpPCMa>kopHU
obcToATEeNCTBa Ype3 eNEKTPOHHO MUCMO Ha NMocoYeHns oT KnrMeHTa agpec Ha eNleKTPOHHA noLla Ui Ha
WHTepHeT cTpaHunuaTa/Te Ha CuctemaTa.

16. YpexpgaHe Ha cnopoBe mexay KnueHTa u Paysera, npouenypa 3a NofaBaHe Ha »Ka1bu

16.1. Paysera nma 3a LN fa paspellaBa BCUYKM cropoBe ¢ KiveHTa no B3aUMHO Cbriacue, CBOEBPEMEHHO U
npw ycnoeus, npuemnmen 3a CTpaHUTe; 3aTOBA, B C/ly4all Ha Bb3HUKBaHe Ha crnop, KnueHTuTe ca
HacbpyaBaHM Ha MbPBO MACTO Aa ce ob6bpHAT AMPEKTHO KbM Paysera. CriopoBeTe ce pa3peluaBaT
nocpencTBOM MPeroBopu.

16.2. KnneHTHbT MOXXe fa nofaje BCSAKO CBOE OrMJlakBaHe UM »anba OTHOCHO NJaTeXHW yCnyrn,
npenoctaBsaHU oT Paysera, Ypes3 usnpallaHe Ha cbobLieHne No eNeKTpPoHHa NoLla, Ypes obakgaHe KbM
HoMepa Ha oTaen "Obcny)XBaHe Ha KJIMEHTU" nnun 4Ypes nanpalwaHe Ha yBeOoMJIeHNE 4Ype3 CBOA AKayHT.

16.3. JluueTo, KoeTo npenassiBa »xafba, cnenBa fa NoCoYN KOHKPETHUTe 0b6CcToATEeNCTBa U AOKYMEHTU B
noakpena Ha TBbPAEHMATA, KOMTO Ca NMOMeCTeHM B XasibaTa. AKO onilakBaHUATa Ha KnneHTa ce 6a3mpaT Ha
[IOKYMEHTU, C KouTo Paysera He pa3nosara, KIMeHTBHT CbLLUO Taka TpsbBa Aa NpenoCcTaBu Te3N AOKYMEHTU
WJIN KOMKUS OT TAX, KOraTo nonbJiBa »xanbaTa.

16.4. Paysera pa3rnexpna nucMeHaTa »anba Ha KnneHTa uav nsnoXxeHuTe onjakBaHUa Ha KnneHTa B paMKuTe
Ha 15 (neTHageceT) paboTHM OHWU, CHNTAHO OT AeHSA Ha Nosy4aBaHe Ha kanbaTa, n NpenocTaBa Ha KnneHTa
noapobeH, obocHoBaH oTroesop, 6a3npaH Ha AOKYMEHTU. B naknountenHu cnyvyau, korato Paysera He e B
CbCTOAHME fa Aafe OTroBop B paMKUTE Ha 15 paboTHM AHM Mopaaun NPUYUHU N3BBH KOHTPOJIa Ha
Opy>XecTBOTO, Paysera npefocTtaBsa Ha KnnveHTa HeOKOHYaTeleH OTroBop, KaTo Noco4ysBa NnpuynHaTa 3a
3abaBSHETO U KpaHWS CPOK 3a NoJaBaHe Ha OKOHYaTesiIeH OTroBop. KpaHUAT CPoK 3a NpeAocTaBsHe Ha
OKOHYaTeslIeH OTroBOp He MOXXe Aa HagBuwaBga 35 (TpuaeceT n neT) paboTHM gHU. OTroBopbT We 6bvae
npepnocTtaBeH Ha KnneHTa 4ypes cpenctsaTa, nocodeHn B 4. 10.1 oT Cnopa3syMeHneTo, ocBeH ako KiMeHTbT
He NOMCKa OTroBOPBLT Ha HeroBaTa »Kafiba/onnakBaHe fa 6bae NnpefoCTaBeH Ypes Apyrun cpeacTsa.

16.5. Paysera pa3rnexna BCAKO orJiakBaHe 6e3 3annallaHe Ha Takca 3a ToBa.

16.6. AKO KNMeHTBT He e YOOBJ/IeTBOPEH OT pelieHneTo Ha Paysera, KnneHTHT MMa npaso ga U3noJs3sa apyru
npaBHW CpeacTBa 3a 3alluTa Ha CBOUTE rnpasa n fa nogage »xanba KbM Haf30pHUSA OpraH, CbriacHo
rnpouenypaTta, yCTaHOBEeHa OT Ha430pHUSA OpraH.

16.7. AKO CcropbT He 6bAae ypedeH Mo B3auMHO Cbrjlacue uam 4pes gpyru cpencrsa 3a U3BbHCbAEOHO
ype)xhaHe Ha CnopoBe, CNOPbT Ce pellaBa OT KOMNETEHTHUSA CbA, CbMJlaCHO paoHa Ha ceflasnLLeTo Ha
Paysera, KakTo e npejBuOeHO B yCTaHOBEHaTa 3aKOHOBa npoueaypa.

16.8. ToBa Cnopa3ymeHue, Herosute JonbaHeHUs/0oNbAHUTENHN CNOPasyMeHns N OTHOLIEHUSATa Ha
CTpaHWUTE, KOUTO He Ca ypeleHU ¢ HacToawoTo Cnopa3syMeHue, ce Noa4YnHABAT Ha 3aKOHOAATEsICTBOTO Ha
Ibp>KaBaTa, B KOSATO Ce HaMupa JIMLEH3UpaHaTa KoMMnaHua Ha Paysera, KoaTo e pernctpupana KnmenTa,
BKJILOYMTENHO CJlydaun, KoraTo cnop mexxay KnmeHTa u Paysera nonafa nof topucankumsTa Ha Cbha Ha apyra
Abp>xaBa.

17 3aka4unTenHn pasnopenbu


https://www.lb.lt/en/contacts#group-1608

17.1. Bcsaka CTpaHa NMnOTBbPXAaBa, Y€ NpuTeXaBa BCNHKN paspewinTesiHn n nnueH3n, NanCKkBaHmM CbraaCHoO
MPNNOXKMMOTO 3aKOHOOATENICTBO, KONUTO Ca HeobxoAnMKM 3a U3MbJIHEHMETO Ha HACTOALLOTO Cnopa3yMeH|/|e.

17.2. 3arnasuaTa Ha pasgennTte n 4ieHoseTe oT CnopasyMeHMeTo ca NpefHa3HavYeHn eJUHCTBEHO 3a
ynobcTBo Ha CTpaHUTe 1 He MoraT ga 6baaT u3nonsBaHW 3a ThJIKyBaHE Ha pa3nopenbu oT HAaCcTOSAWOTO
CrnopasymMmeHue.

17.3. CTpaHI/ITe HOCAT OTroBOPHOCT npen Abp>XaBaTa U ApYyrn nnda 3a ninbJIHEHNE Ha BCUYKN OaHBYHN
3a4bJ/IKEeHUs, BCsIKa 3a cebe cu. Paysera He HOCM OTrOBOPHOCT 3a U3NbJIHEHME HA AAaHBbYHUTE 3a4bJIKEHNS Ha
KnueHTa nnm nsymncnasaHe v Npeso Ha AaHbuUW, NpunaraHu 3a KnmeHTa.

17.4. Paysera BbB BCUYKUN ciyqan e He3aBucmma CtpaHa no CriopasyMeHneTo, KOATO He KOHTpoJIMpa 1 He
rnoemMa OoTroBOPHOCT 3a MPOAYKTU N YCYTK, KOUTO Ce 3arnJallaT 4Ypes usnonssaHe Paysera ycnyru. Paysera He
rnoema OTroOBOPHOCT, Y& KynyBa4bT, MpoAaBavYbT UK Apyra CTpaHa No cAesKa We N3NbJHnU caenkaTa C
KnueHTa.

17.5. KNIMeHTBT He MoXe [la Bb3/lara CBOUTE Nnpasa v 3a4bJ/IKEeHUs, NponsTuyalim ot ToBa CnopasyMmeHune, Ha
TpeTu cTpaHu 6e3 NnpeaBapuUTENHOTO NMUCMEHO Cbrnacue Ha Paysera. Paysera cu 3ana3Ba NpaBoTo Aa
Nnpexsbp/is CBOUTE NMpaBa 1 3a4b/KEHUS, NMPOU3TMYaLLM OT HacToALWoTo Cropa3yMeHune, Ha TpeTu ivua Mo
BCAKO BpeMe, 6e3 cbriacme Ha KneHTa, ako TakoBa NPexBbp/isiHe Ha NpaBa U 3a4b/IXKEHUSI € U3BbPLUEHO B
CbOTBETCTBME C AeCTBALLOTO 3aKOHOAATESICTBO.

17.6. AKO HSIKOS OT pa3nopenbute Ha Cnopa3yMeHMeTo e Npu3HaTa 3a HeJeNCTBUTENHa, OCTaHanuTe
pa3nopenbu Ha HacToswoTo Crnopa3ymMeHne ocTaBaT B CMJ1a U NPOAbJKaBaT Aa ce npunarar.

17.7. Cnopa3yMeHMeTO B/IM3a B CUa, KAaKTO € NpeaBuaeHo B YneH 2.4. oT CrnopasyMeHneTo. KIMEHTBHT MoXe
L@ 3arna3un TekcTa Ha Crnopa3syMeHMeTOo Mo BPeMe Ha CBOSATa perncTpauns B cuctemMaTa.

17.8. HacTtosawoTo Criopa3syMeHune e npenoctaBeHo B CucrteMaTa Ha HAKONKO e3nka. Cnopa3yMeHUeTo ce
npunara 3a KnveHTa Ha e3uKa, Ha KOMTo e buno npeacrtaBeHo Ha KnneHTa no BpeMe Ha perucrtpauns My B
CuctemarTa.

17.9. Bpb3ku kbM yebcantoBe Ha Paysera, nocoyeHn B Cnopa3yMmeHneTo n JonbJAHUTENIHN CropasyMeHuns,
peryanpawm npefocTaBAHETO Ha OTAEsIHM YCAYrn, Ca Hepa3aesiHa 4YacT oT HacToAwoTo Cnopa3yMeHue n ce
npunarat 3a KineHTa OT MOMEHTa, B KOWTO TOM 3anoYHe da M3nosa3Ba CbOTBETHaTa ycayra.

17.10 JaHHW Ha rpynaTa KoMnaHuu Ha Paysera:

"Paysera LT” UAB, ngeHtngumnkaynoHeH Koa Ha topuandeckoTo nmue: 300060819; apy»XecTBO 3a eNeKTPOHHN
napu c anueH3 No. 1, nsgageH Ha 27.09.2012 r., nzpgageH ot LleHTpanHa 6aHka Ha JlnTBa. aHHUTe 3a
“Paysera LT" UAB ce cbbupaT 1 cbxpaHaBaT B TbproBCKusa peructbp Ha Penybnnka Jintea. MoapobHu faHHK
3a rpynaTa Apy)kecTBa Ha Paysera, BKJIIOYUTEJIHO afpecnTe Ha KopropaTuBHUTE 0pUCU U afgpecnuTe Ha
efleKTpOHHa MnoLa, ca NnpegocTaBeHn TykK. Haa3opHuaT opraH Ha "Paysera LT” UAB e LleHTpanHa 6aHka Ha
NntBa (MaeHTndpUKaumnoHeH kog 188607684, agpec: Jlintea, rp. BunHioc, LT-09128, yn. Zirmdny Ne 151,
www.lb.It/en)

Paysera Albania SH.P.K., nogeHTudunkaumoHeH Kog Ha lopugnyieckoto amue: M01608007N; JInueHs 3a
OPY>XKeCcTBO 3a enleKTpoHHM napu No. 47, uspaneH ot LleHTpanHa 6aHka Ha AnbaHus Ha 5-Tu mapTt 2021 r.
HNaHHuTe 3a Paysera Albania SH.P.K. ce cbbupaT 1 cbxpaHaBaT B Pernctbpa Ha lopuanyecknTe nuua Ha
Penybnunka AnbaHunsa. MHpopmaumsa oTHOCHO Paysera Albania SH.P.K., BkatounTenHo ceganuile n agpecu Ha
e/leKTPOHHa rnolla, e npeaocTtaBeHa TyK. Haa3opHuaT opraH Ha Paysera Albania SH.P.K. e LleHTpanHa 6aHka Ha
Anb6anus, agpec: Sheshi “Skénderbej“ No. 1, Tirana, Albania www.bankofalbania.org (5.



https://www.paysera.com/v2/bg-ES/za-nas/danni-za-firmata
https://www.paysera.com/v2/bg-ES/za-nas/danni-za-firmata
http://www.bankofalbania.org/

Paysera Kosova SH.P.K., noeHTndmnkaunoHeH Kkoa Ha topmnanyeckoTo nuue: 811301473; HebaHkoBa hruHaHCoOBa
WHCTUTYLUMSA C INLEH3 3a U3faBaHe Ha enieKTpoHHU napu No. IFJB/069, nsganeH ot LleHTpanHa 6aHka Ha
KocoBo Ha 8-mu toHM 2020 r. aHHUTe 3a Paysera Kosova SH.P.K. ce ckbupaT n cbxpaHsaBaT B AreHuua 3a
GpnpMeHn pernctpm Ha Kocoso. NMHpopmMaumsa oTHocHO Paysera Kosova SH.P.K., Bkito4nTenHo ceganuvuie v
afpecn Ha eNeKTPOHHa NoLla, e npefocTaBeHa TykK. HaasopHuAT opraH Ha Paysera Kosova SH.P.K. e
LleHTpanHa 6aHka Ha KocoBo, naeHTngukaumnoHeH kog 600104187, agpec: Rr. Garibaldi 33, Prishtina, 10000,
Republic of Kosovo, https://bgk-kos.org (.

Paysera Bank Georgia JSC, naeHTUUKaUNOHEH KO4 Ha opunandeckoTo auue: 402204841; baHKoB anueH3 Ne
465, nzpaneH ot HaumoHanHa 6aHka Ha Mpy3unsa Ha 17.11.2022 r. JaHHUTe 3a Paysera Bank Georgia JSC ce
cbbupaT 1 cbxpaHsaBaT B Pernctbp Ha npegnpMeMadnTe 1 HenpepnpmeMadyeckmTe (HETHLProBCKK)
ropuagnydeckn nuua Ha MNpysuda. MHdopmaumnsa oTHocHO Paysera Bank Georgia JSC, BKAOYMTENHO cegannuie n
ajipecu Ha eNneKTpOHHa MoLLa, e NnpefocTaBeHa TyK. Haa3opHMAT opraH Ha Paysera Bank Georgia JSC e
HaunoHanHa 6aHka Ha Georgia, agpec: 1, Zviad Gamsakhurdia Embankment, 0114 Thbilisi, Georgia,
https://www.nbg.gov.ge .

[[eHepasiHO cnopa3yMeHue 3a NJaTEeXHW YCAYIrv 3a iopuandyeckm avua (BanngHo no 16.09.2019 r.)

[[eHepa/sIHO cNopa3yMeHue 3a NJaTEeXHW YCAYIrv 3a npuanyeckm amua (sanngHo go 01.10.2021 r.)

[eHepa/sIHO CMOpPa3yMeHMe 33 NJATEXHU YCYIrK 33 opuanvyeckm amua (BanngHo go 07.03.2022 r.)

[[eHepasiHO cnopa3yMeHue 3a NJaTEeXHW YCAYIrv 3a iopuandyeckm anua (sanngHo no 01.08.2023 r.)
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