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[ lpaBwna 3a Non3BaHe Ha Paysera
MOBW/THO MPUIOXEHKe

OCHOBHW MOHATNA

I'eHepanHo cnopasymMmeHue 3a nNnaTe>XxHn ycnyrm - cnopasymeHue, YMnTo ycnoBuma ce npuaarat 3a KNINeHTUTE Ha
Paysera N KOeTo MOoXe Ja 6'bAe npernefaHo Tyk.

Paysera - KakKTo e onpegeneHo B FeHepanHOTo criopasymMmeHue 3a naaTexXHu yaiyrin.

Ycnyru Ha Paysera - ycnyr no nsgaBaHe 1 06paTHO M3KyrnyBaHe Ha eNeKTPOHHM napwu, NaallaHe v Apyru cBbp3aHn
ycyrm, npegnaraHm ot Paysera.

Paysera cuctema - e/1eKTPOHHa MaaTexHa c1cTema, AoCTblNHa Ha agpec www.paysera.bg, kbaeTo dusnyeckm nmua
MoraT i@ OTKpMBAT CMETKM 3@ eNIeKTPOHHW Napu 1 Aa U3Non3Bart ycayruTe Ha Paysera.

Paysera CMeTKa - BUpPTyanHa CMeTKa, OTKpWTa B cMcTeMaTa Ha UMETO Ha KnveHTa n nsnonssaHa, 3a 4a ce M3BbpLUBAaT
nnawaHna N 4pyru nnaTtexHuy onepaunn.

AKayHT - pe3yNTaTbT OT perncTpaumaTa B KOMNIOTbPHATA CUCTEMA, MPU KOSITO PernmcTpaums e CbXxpaHeHa IMyHa
NHPOPMaLMs 3@ PEMMCTPUPALLOTO Ce NIMLE, Ha INLETO e NPeAoCcTaBeHo NOTPebuTeNcko NMe 3a AOCTLIM 1 NpaBaTa My B
CUCTEeMaTa ca onpeseneHu.

Paysera Koz 3a NOTBBLPXXAEHUE - LIMPPOB KOJ 3a e JHOKPATHO MNoJi3BaHe, KOWUTO ce M3Mo/3Ba 3a NpoBepka 1
NoTBBLPXAeHMe Ha nHTepderica Ha MoObunHMS TenepoHeH Homep 1 PAYSERA cmeTkaTta Ha KnmneHTa, KOMTO KO, ce
n3npawa Ha TenepoHHNS HoMep Ha KnveHTa, cBbp3aH ¢ KnneHTtckaTta Paysera cmeTka.

PAYSERA npuno>xeHue - MobuHa nporpama 3a ynpaeneHue Ha PAYSERA cmeTka, MHCTanmMpaHa v noassaHa Ha
MOBUAHN YCTPOliCTBa.

Touka Ha npoaaxx6a - d1314ecKo MACTO, KbAETO NPOAABaY Ha CTOKM WAV AOCTaBUMK Ha YCIyrv MpremMa naaLllaHmns 3a
NpoAaAeHn CTOKN U/Unv NpeAoCTaBeHN yCyr Ypes noni3BaHeTo Ha Paysera npunoxeHuve 1 kbAeTo KNMeHTbT MoXe Aa
3annaTu 3a 3aKyneHuTe CTOKN U/WUAN YCnyri, n3nonsealiki Paysera npunoxeHue.

OoTintouBauy PIN kog 3a Paysera npunoxxeHue - netundpeH Ko, BbBejeH oT KaneHTa, ¢ MoOMoLLTa Ha KOMTO
KnneHTBLT OTK/IHOUBA (MO/lydaBa perucTpmypaH Aocten o) Paysera npuaoXeHmeTo.

NpaeHTndpunkaTop Ha Tbproeeua - QR (yHuMkaneH BusyaneH kog) unv BAR Kog, faZieH Ha ToukaTa Ha Npojaxoa,
1N3M0N3BaH 3a ja ce naeHTndMUmMpa Toukata Ha Npojaxba nam KOHKpeTHO nialaHe 1 NpeAoCcTaBsLy, Bb3MOXHOCT ja ce
nokaxe MHbOPMaLIMs 3a CTOKUTE UAN YCAYTUTe, mopbYaHn/3asaBeHn oT KJIMEHTA B ToukaTa Ha npogaxba 1 TaxHaTa
LleHa C NOMOoLLTa Ha MOBU/THO YCTPONCTBO.

Kop 3a 3axpaHBaHe Ha cMeTKa/TerneHe Ha napu - yHukaneH QR nnn BAR kog, nsnonssaH ot KnveHrTa, 3a Ja 3axpaHu
cBosATa Paysera cMeTKa MAv 3a ga Ternv cymun B 6po.


https://www.paysera.com/v2/bg-ES/dogovori/generalno-sporazumenie-za-platejni-uslugi-za-individualni-klienti
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YHUKaneH ngeHtnoukartop - renedoHeH Homep, email agpec, Homep Ha cMeTKa UNK APYr aHHW, KOUTO MOraT Aa ce
M3MNON3BaT, 3a Aa Ce onpejeny nonyvarten Ha CpeAcTBa 1 Aa Ce U3MbAHN NAaTeXHO HapexaaHe.

OYHKLMM Ha MOBWIHOTO NPUAoXeHKe Paysera

1. Paysera MOBWJTHO npunoXxeHme e e4HO OT CPeACTBATAa 3a yrpaB/ieHe Ha Paysera CMeTKa.

2. M3TernsiHeTo Ha Paysera MOBUNHOTO NpuioxeHve e 6e3nnaTHo. LieHrTe 3a KOHKpeTHUTe ycyrin Ha Paysera ca
MOCOYEHN TyK.

3. KnueHTHT TpsibBa Aa ce yBepu, Ye Paysera MOBUAHOTO NPUIOXKEHME € U3TErNEHO N MHCTaANPaAHO Ha MOBUAHOTO
YCTPOWCTBO caMO OT yeb canToBe Ha Apple Store n Google Play, nocoveHn oT Paysera.

4. Mpwn nonsBaHeTo Ha Paysera MOBUAHOTO NpuioxeHe KNTMEeHTBT MOXe Aa U3BbPLLBA CIeAHUTE AeNCTBUS:

4.1. pa ce pernctpmpa B Cncremara, Aa Cb3jaje akayHT 1 Ja oTkpue Paysera cmeTka (Mos3BaHeTo Ha yoiyrute Ha Paysera
e C OrpaHNyYeHn Bb3MOXHOCTH, OKaTO NpoLueaypaTa no UaeHTUGUKauma He e 3aBbpLUeHa 1U3La10, B CbOTBETCTBME C
npaBunara, ykasaHum oT cuctemaTta Paysera);

4.2. pa cBbPXKe NnaTexHa kapTa ¢ Paysera MOBUIHOTO NPUNOXEHNE 1 Ja U3NbJHSABA NAaLLaHNs OT pasniallatenHaTta
KapTa B TOUKMTE Ha Npojax6a upes Paysera MOBMAHOTO NPUIOXKEHWE;

4.3. pa npernexaa n3enedeHma oT nociegHnTe naaTtexXHm onepauninv, N3anb/JIHEHN Ype3 Paysera MOBUIHOTO
npunoxeHnme.

5. HanbaHo naeHTUdMLMpaHTe KNMeHTM MoraT a U3nonssat cnefHuTe yaiyr Ha Paysera ypes Paysera MO6UIHOTO
npuUnoXeHue:

5.1. Aa n3BBPLUBAT NapU4HM NpeBoau oT Paysera cmeTka KbM Apyrv noTpebuTenn, KoUTo nMmaTt Paysera cMeTKa, KaTto
nocousar camo TesnepoHeH HOMepP UK aZpec Ha efleKTPOHHa MoLLa Ha nosy4vaTens;

5.2. @ U3Mb/HABAT NapuyHM NPeBoAN OT Paysera cMeTka KbM CMETKW B APYr CUCTEMM, Pa3inYHU OT Paysera;
5.3. a npoBepsiBaT 6anaHca no Paysera cMeTkaTta 1 Aa Npernexzaat noceAHUTe N3XOASLMN U BXOASLLN MNaLLaHs;

5.4. ga nnawat oT Paysera cMeTkaTa B TOUKUTE Ha Npogax6a, o406psiBaiiky niallaHus ypes Paysera MO6UIHOTO
NPUIOXEHNE;

5.5. fa cBbP3BaT NnaTexHa kapTa ¢ Paysera MO6UIHOTO NPUIOXEHWE U Aa U3Mb/HSBAT NAallaHns oT pasnnallatesHara
KapTa B TOUKMTe Ha Npoaax6a upes Paysera MO6MAHOTO NPUIOXEHWE;

5.6. fa 3axpaHBart Paysera cmeTKara;
5.7. pa Ternat cymn B 6poii oT Paysera cmeTkara.

6. B HoBMTe BepCnM Ha MOBUAHOTO NpuaoXeHWe Paysera moraT Aa 6b4aT 406aBsAHN HOBW GyHKLUMW. B caydald, ye 6baaTt
WNHTErpmpaHn HoBM GYHKLMY, MPeanoXXeHNeTo 3a MHCTaAnpaHe Ha HOBUTe QYHKLUMUN Le 6bae n3npaTteHo Ha MOBUAHOTO
YCTPOMCTBO Ha KnneHTa, a cbrnacneTo Ha KnveHTa 3a MHCTaIMPaHETO U N3MON3BAHETO UM Lie O6bAe N3pa3eHo Ypes
NHCTanMpaHe Ha NpeA/ioXXeHnTe akTyanmsaumm.

7. Hakoun oT dyHKLMMTE Ha MOBUHOTO NMpUoXeHne Paysera Moxe Aa ce pa3nn4yasart, B 3aBMCMOCT OT M3Moi3BaHaTa
onepauuoHHa cucTemMa.

OTkprBaHe Ha Paysera cMeTka Ype3 MOOWAHOTO MPUAoXeHMe
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8. KnneHTbT ce pernctpmpa B Cuctemarta Paysera v Cb3ZaBa akayHT, KaTO MOCOYBA CBOUTE ajpec Ha efleKTPOHHa noLua
n/mnn TenepoHeH Homep. B 3aBMCMMOCT OT NpejocTaBeHaTa No BpeMe Ha peructpaunsata B CuctemaTa nHdopmauus, ot
KnneHTta Moxe fa 6bae U3MCKaHOo Aa U3Nb/HW npoueaypa no naeHTndukaums u 4a npesoctaBy MHopMaLms, KakBaTo
1 KaKTO e MocoYyeHo B [eHepanHoTOo CriopasyMeHme 3a naaTexHu yciyri, 3a Ja MoXe KNMeHTBLT Ja Non3Ba CPeacTsa no
cBosITa Paysera CMeTKa, KakTo U Apyru yCiyr, npefocTaBaHm oT Paysera.

9. KnneHTHT MOXe Aa BNnese B Paysera MOBW/THOTO npunaoXeHme N Aa N3nNbJ/IHABA AencTBus ypes3 MOBUAHOTO
npunoXxeHwme, cneg KaTo:

9.1. cBbpXKe cBosITa Paysera cMeTKa CbC CBOSI KOHKpeTeH TenedboHeH HoOMep;
9.2. cb3gage MNUH kog 3a oTkAOUBaHe Ha Paysera MOGUAHOTO NPUNOXEHME.

10. MNH koA BT 3a MOBUAHOTO NpUNoXeHWe Ha Paysera, cb3gageH oT KnneHTa, e NocTogHHa Napona, C NoOMOLLTa Ha
KOATO KNMeHTBT nosyyaBa AOCTbMN/OTKAKOUBA CBOETO Paysera MOBUAHO NPUIOXEHME, BAX3a B akayHTa CU U TO
ynpasnisBa. AKo KNneHTBLT He e B/In3an B CBOSA aKayHT 3a Nepunoj no-Abnbr ot 35 /Tpugecet v net/ gHn, KnMeHTsT
TpsibBa fa Bnese, N3MoON3Baliky Naponarta 3a CBos Paysera akayHT oLle BeAHbX U Aa 3ajaje HoB MH kog 3a Paysera
npunoxeHmeto. Cucremata Moxe fa nsncka KnmeHTsT Aa BbBege 1 TenedoHeH KoJ 3a MOTBLPXAEHME, U3MNpaTeH OT
Paysera Ha HoMepa Ha MOBUAHWA TenedoH, KONTO KNMeHTBLT e CBbP3an C akayHTa cu. Paysera nocouBa, Ye ako cfief
1n3non3BaHeTo Ha Paysera MO6UNHOTO NpunoxeHne KAneHTbT NPOCTO ro U3kao4n (6e3 fa n3nese oT akayHTa,
n3nonssarikm onuusaTta ,M3xon" ), Paysera npnnoxeHneTo Moxe Aa 6bje AOCTBMHO 3a ONpejesieH Nepuos oT Bpeme oT
CbLLOTO MOBMIHO YCTPOWCTBO, 6€3 Aa ce BbBexaa MH Kog 3a gocTbn A0 Paysera MOBMAHOTO NpUoXeHue.

VI3MbAHEHVEe Ha NapyyHU NPeBOAV

11. NMapn4HM NpeBoAM MOraT Aa Ce M3BbPLUBAT CaMO OT HaMb/IHO UAeHTUdMUMpaHn KnneHTu.

12. 3a Aa M3BBbPLUM NapuyeH npeBos, KnMeHTbT TpAbBa 4a NOCOUN YHUKANHUA UAEHTUPUKATOP Ha NoayyaTens 1 cymata
Ha NpeBOAa BbB BanyTaTa, B KOSATO KNMEHTBLT CbXpaHsiBa cpeAcTBaTa B cBosiTa Paysera cmeTka.

13. Mpeaun ga M3BbLPLUM NapuyeH NpeBog KnneHTbT TpsibBa Aa ce yBepy, Ye MOCOYEHUSIT YHUKaNeH naeHTndukaTop e
TOYeH, BalAeH 1 Ce U3Mo/3Ba OT NonyyaTtens. Paysera He HOCK OTTOBOPHOCT, ako 6bJaT U3npaTeHy Napu Ha rpeLueH
nosy4arten, Nopasan HeKOPEeKTHO NOCoYeH NAeHTUdUKATOP OT CTpaHa Ha KnneHTa.

14. TnawaHeTo ce 3aBepsBa No Paysera cMeTKaTa Ha noJsiydaTens He3abaBHO, ako MOCOYEHUAT UAEHTUUKATOP B
niaTeXxXHOTO HapexjaHe e cBbp3aH ¢ Paysera cmeTkaTta Ha rnoayyarens.

15. B cnyyaii, ye TenepoHeH HOMEP UM ajpec Ha eleKTPOHHA MoLa ce 1U3Mnosi3BaT oT KAneHTa KaTo yHuKaneH
NAeHTMMKATOP U Ce OKaxe, Ye CMeTKaTa Ha NoslyvaTens He e CBbp3aHa KbM UAeHTUGMKATOPa, MOCOYeH OT naaTeLa,
nnaLaHeTo e 6bje 3aBepeHo, Cnej KaTo Nosy4vaTensT CBbpXe CBosiTa CMeTKa C UAeHTMMKATOPa, yKasaH oT naaTela
(ako e Hanmue NoZo6Ha Bb3MOXHOCT). AKO MOJTy4aTeNAaT He CBbPXKE CBOATA CMETKA C KOHKPETHUSA UAEHTUPUKATOP B
pamkunTe Ha 30 /TpugeceT/ AHW, NNALLAHETO e 6bje OTMEHEHO aBTOMATUYHO 1 CPeACTBaTa e 6bAaT BbpHaTK B
Paysera cmeTkaTa Ha nnaTteua.

16. BuaoBe napuyHm npeeoau Ypes Paysera MOBUAIHOTO NpUIoXeHNe:

16.1. napnyeH npeBoj KbM noTpebuten Ha CuctemaTa. [ogobeH NpeBoA MOXe fa 6be 3alMTeH ¢ Napona: npu
NnomnbJiBaHe Ha MAaTeXHoTo HapexaaHe KineHTLT 3a4aBa naposiaTa 3a nojlydaBaHe Ha npesoja. NapnyHnaT npesoy, ce
N3NbJIHABA, CAMO KOraTo noJiydaTensdt BbBeje napoJsiara 3a nojydyaBsaHe Ha Npesoja, ornpejeseHa ot KnneHTa-nnarew v
npejocTaBeHa Ha noJjyyartens. AKO NoayyaTendar He rnosyym naponara, 3agajeHa ot nnatewa, cpejcreaTa ce BpbLUaT
aBTOMaTWYHO B Paysera cmeTKaTta Ha njareua cnef nstnyaHeTo Ha 30 /Tpugecet/ gHN. MOMEHTBLT Ha aBTopu3aums Ha
TaKbB NapuyeH NpeBos e MOMEHTBLT, B KOUTO NoyYaTeNnaT BbBeje naponarta 3a nosy4vyaBaHe Ha naawaHeTo. TakbB
napuyeH TpaHcdep He Moxe Aa 6bAe aHynMpaH (OTMeHeH), ciej KaTo noy4vaTenaT BbBeje naponarta. OTroBopHOCTTa



3a NpaBUIHOTO U 3alUNTEHO N3MbJIHEHWE Ha NMap4YHUTE NMpeBoan KbM MnojsiydaTtesia € U3U[10 Ha KnuneHTa, KakTo e
HEroBa M OTFrOBOPHOCTTa Aa oCUTrypu naposiata 3a NOTBbPXAaBaHe Ha njialllaHEeTO Aa He 6'bﬂ,e pa3kprBaHa Ha nua,
pasanyHuM OT NosiyyvaTend;

16.2. NapUYHM NPEBOAM KbM ML, KOUTO He ca noTpebutenu Ha Cuctemara.

17. Hama orpaHn4yeHme 3a MMHMMaZieH pa3Mep Ha NapnyHMTeE npesBogn. Kbem napunyHnNTE Npesoan ce npunarat
nMMnTUTE 3a npesoin, OTHOCMMUN KbM Paysera cMmeTkaTa Ha KnuveHra.

18. Ako Mapu ca NpeBeAeHN (M3NpaTeHK) No NorpeLLKa, MoyyaTensT e AnbXeH Aa BbpHe NapuTe Ha HapeauTens B Hali-
KpaTKu CpoKoBe.

19. Mpw non3BaHeTo Ha Paysera MO6UAHOTO NpunoxeHe KnneHTLT Moxe fa nsbepe kaTo NonyyaTen BCekM KOHTAKT OT
TenedoHHUA ykasaTen Ha MOBUAHOTO CU YCTPOMCTBO. KoraTo 13nonsea Ttasn GyHKUMS, KNMeHTBLT ce Cbrnacsaea, ye
Paysera nma A0CTbM, MOXe Aa 06paboTBa 1 CbXpaHsiBa Ha CBOUTE CbPBbLPY reHepupaHuTe CTOMHOCTY OT TenedOHHU
HOMepa 1 aZpecy Ha eNeKTPOHHA MOoLLA Ha KOHTaKTW, HAIMYHW B MOBUIHOTO YCTPOMCTBO Ha KnneHTa, HO e AMHCTBEHO 3a
Lennte Ha ToBa CnopasymeHve 1 3a NoA3BaHeTo Ha Paysera MOBMAHOTO npuaoxeHune. KIMeHTHT CbLLO Taka ce
CbrnacsBa, ye TON/TA LLie ce MokasBa Ha MOBUAHW YCTPOKCTBA Ha Apyrk NoTpebuTenn Ha Paysera MOBUAHOTO
NpuaoXeHne, KOUTO MMAaT JaHHWTE 3a KOHTaKT Ha KnneHTa

3annallaHe 3a CTOKU U/WUan yCIyr B TOUKM Ha Npoaaxoa

20. Paysera MOBMNHOTO NPUNOXKEHME NPefoCTaBs Bb3MOXHOCT fa Ce NPaBAT NNaLaHWA 3@ CTOKU U/UAv yCnyrn B
TOYKMTE Ha NPOAax6a, KbAETO ce NpuemMaT naaaHna Ypes MobUAHOTO NpUNoXeHMe Ha Paysera, upes:

20.1. ckaHVpaHe Ha naeHTUdMKaTopa Ha TbproeeLa: KaneHTbT ckaHMpa naeHTndrKaTopa Ha TbproseLa, NpeAocTaBeH
B TbProBCcKusi 06eKT Ha TbproseLa, CbC CBOETO MOBUIHO YCTPOMCTBO 1 MOTBbPXAaBa MaallaHeTo 3a KOHKPETHUTE CTOKM
AN ycnyru;

20.2. ANCTaHLMOHHO NOpbYBaHe Ha CTOKM UAN yCyr upes Paysera MOBUIHOTO NpuioXeHue: B Paysera NpuioXeHNeTo
KAMeHTBT MoXe Aa HaMepy CNMCHK Ha MecTaTa 3a TbProBus, KOUTO NpUeMaT naallaHus Ypes NpuUaoXeHNeTo 1 4a
nopbYBa CTOKU WUW YCIYTW, MOTBbPXAABaNKN NMAaLLaHETO OT pa3CTosiHME.,

21.3a nnawaHe B TOUKMTE Ha Npogaxba ce npunaraT 06MKHOBEHWTE IMMUTL 3a NPeBOZ Ha Paysera cmeTkaTa Ha
KnneHTa. KnMeHTUTe, KOUTO He ca 3aBbpLUNAM Mb/HATa Npoueaypa no ngeHTnudrkaums, MoraT Aa N3BbpLUBAT
nnaLLlaHns B TOUKMTE Ha Npojaxba camo upes pasnnallatesHa KapTa, CcBbp3aHa ¢ Paysera MOBUIHOTO NPUIOXEHME.

22. Cnep kato KAMeHTLT NOTBLPAM MapUYHNS MPeBoJ, MPeBOABLT HE MOXe Jja 6bAe OTMEHEeH 1 CpeAcTBaTa He MoraT Aa
6bAaT Bb3CTAHOBEHW.

3axpaHBaHe Ha Paysera cMeTka Uav TerneHe Ha Cymum

23. Camo KnveHTrTE, KOUTO Ca U3MbAHWAN NpoueaypaTta no naeHTUdmnKaLms, MoraT ga 3axpaHBaT Paysera cmeTkaTta
upes Paysera MOBUAHOTO MPUIOXEHME,

24, 3a pa 3axpaHu cBosiTa Paysera cmeTka, KnneHTLT nsbumpa onuumsata ,3axpaHBaHe” 1 nonyyasa BAR nnu QR koz 3a
3axpaHBaHe Ha cMeTKaTa, KOMTO NpejocTaBa Ha MACTOTO 3a 3apeXjaHe Ha CMeTKaTa, KbAeTOo KOoAbT 6MBa CKaHUPaH 1
nocoyeHata oT KnueHTa cyma ce fo6aBs no Paysera cmeTkarta.

25.3a pa 6baaT n3TerneHn cpeActea ot Paysera cmeTkata, KnmeHTbT TpsabBa Aa nsbepe "MnawaHe", 3a sa nonyym BAR
nnn QR Koz 3a TerneHe Ha cymu B 6poii 1 Aa ro NnpefocTaBu Ha Kacrepa Ha MACTOTO, KbAETO Lie bbAe CKaHMpaH KoAbT
3a TerneHe Ha napw B 6poii 1 cymaTa, nocoyeHa oT KnmeHTa, we 6bAe n3TerneHa ot HeroeaTa Paysera cmeTka.



26. MecTtarta, KOUTo npegoCTaBAT Bb3MOXHOCTTa 3a 3aXpaHBaHe Ha Paysera CMEeTKa nnwn terneHe Ha cpeacrtsa OT
cMeTKaTa, Ca noco4vyeHM Ha KapTaTa/cnma:Ka c okauynm 3a nnallaHna.

27.3axpaHBaHeTo UK Ter1eHeTo Ha CpeAcTBa MOXe Aa U3NCKBA AOMbJHUTENHW AeNCTBUSA OT CTpaHa Ha KnueHTa.

CUrypHOCT

28. Tblh KaTO Paysera MOBUAHOTO NPUNOXEHME e NaaTexXeH NHCTPYMeEHT, KTMeHTBT e ANbXeH Aa OCUTYpU CUTYPHOTO
1N3Moa3BaHe Ha CBOETO MOBUIHOTO YCTPOMCTBO, Aa He ocTaBsa Paysera MOBUIHOTO NPUIOXEHME BKIKOUEHO U Ja He
npexsbp/ia (M3NpaLLa) Uam ocTaBs Napov Ha MecTa, KbAETOo Aa ca A4OCTbIMHU 3a Apyrv anua. AKo KnveHTBbT nogo3npa,
ye oTkNrouBaWMAT MNH Kog 3a Paysera MOBUAHOTO NPUIOXEHNE AW APYTU MApOoan ca CTaHanu AOCTOAHME Ha ApYyri
nua, KnueHTbT e AnbXeH He3abaBHO Aa MpoMeHu cBos oTkarouBaL NMNH Koz 3a MOBUAHOTO NpuaoXKeHue n/mnm
naponara 3a akayHTa. B cayyaii, ye KnMeHTBT e Bb3npensaTcTBaH Aa HanpasBw TOBa, TOW/THA € ANTbXEeH A3 yBeLOMU
Paysera 3a TOBa, KakTo e yka3aHo B [eHepasiIHOTO CnopasyMeHKe 3a NAaTexHW yCayru, KaTo no 1031 HauuH
Bb3MOXHOCTTA 3a yrpaB/eHue 1 pasnopexaaHe c Paysera cmeTkaTta npe3 Paysera MO6UAHOTO NPUNOXEHNME e 6bae
610KMpaHa 4O MOMEHTA, B KOWTO ce reHepupaT HOBW Maposin.

29. AKO KNMEHTBT He U3MbAHM 3a4b/IKEHWSATA CW, TOM € OTFOBOPEH 3a BCUYUKWN HepaspeLleHU/HeoA406peH TpaH3akLmmn B
HerosaTa Paysera cMeTka, N3BbpLUEHW 3apajn TOBa, Ye NapoanTe ca CTaHanu U3BeCTHU U/uam cmeTkaTta e buna
JAOCTBMHA 3a TPeTu aunua.

30. No cnnata Ha ToBa Jlonb/iIHeHMe, NaponunTe ce cYUTAT 3a AaHHM 3a BXxog, NNH kog 3a oTkntouBaHe Ha Paysera
MOBUTHOTO NPUIOXeEHME, Mapoa 3a NosyyaBaHe Ha npeBod, QR vy BAR kogoBe 3a 3axpaHBaHe Ha CMeTKa Uau
TerneHe Ha cpejcTea.

31. Cnea KaTto HOMepBLT Ha MobuneH TenedoH U/Wam agpec Ha eNekKTPOHHA NOoLLA ca CBbP3aHN KbM CMeTKaTa, HOMepbT
Ha MobuneH TenedoH N/MAn agpechbT Ha eNeKTPOHHa NoLa Ha KnneHTa ce Noni3BaT KaTo naaTeXxXeH MHCTPYMEHT 1an
WHCTPYMEHT/CPeACTBO 3a naeHTUdmMKaumnsa Ha KnneHTa, B CefCTBMe Ha TOBA Te3W CpeicTBa (TenepoHeH HoMep,
eNeKTPOHHa MOLLA) U HaYMHWTE 3a JOCTbN 40 TAX TPSA6Ba Aa 6bAaT 3awmTeHn oT KnneHTa. KnneHTbT HOCKU 13LA0
OTrOBOPHOCTTA 3a rapaHTUpaHe Ha CUFYPHOCTTa Ha MOBUIHOTO YCTPOMCTBO, HOMepbT Ha TenedoHa (SIM kapTa),
HauMHWTE 33 JOCTHN A0 e/IeKTPOHHaTa CM MoLLa, KakTo 1 3a obesneyaBaHe Ha CUTYPHOCTTa Ha BCUYKM Mapov.

32. KNVMEeHTBT € ATbXEH Zia U3M03Ba OPUTMHaNHUS coPTyep, KaKTO U CTaHAAPTHUTE MY MHCTPYMEHTY, MPeAoCTaBeH
3ae/lHO C MOBUTHOTO YCTPOICTBO. B cnyyaii, Ye Ha yCTPOCTBOTO € UHCTaNupaH Apyr copTyep UM HEroBuUTe CTaHAAPTHU
HaCTPOViKM Ha NpaBa 1 3aLnTL, KakTo 1 cMcTeMHM daiinoBe ca NPOMEHeH), PUCKOBeTe 3a yCreLlHa 3aLymMTa Ha
CbXpaHsiBaHaTa MHPOPMALMS OT OTAENHUTE UHCTANNPAHWN MPUIOXEHWS, BKIKOYMTENHO U Paysera MO6MAIHOTO
NpUIoXeHMe ce NoBKMLLIaBaT. Paysera He HOCY OTTOBOPHOCT 3a 3arybu, NPUYMHEHN OT HapyLUEeHWUsi B CUTYPHOCTTa Ha
orepaumoHHaTa cuctema.

OTroBOpHOCT

33. Paysera He HOCK OTFOBOPHOCT 3a KakBUTO 1 Aa 610 3arybu, npeTbprneHn ot KnveHTa, ako KnMeHTbT nopagu
KakBaTo 1 Aa 6UN0 NPUYMHA He MOXe Aa Bnese B Paysera MOBUAHOTO NPUIOXKEHWE; ako YCTPOICTBO, Nporpama uim
onepaLoHHa CMCTema, M3MNoA3BaHa 3aeiHo ¢ Paysera NpuUioXeHNeTo cripe Aa paboTu; ako Paysera Mo6UIHOTO
NpuNoXeHNe He PaboTy MO HAYVH, MO KONTO KNNEHTBLT € o4akBan UK ako 6bAaT YCTaHOBEHW rpeLLKU, KakTo 1 ako
ycnyrvi He morar Za 6baT npejocTaBeH CBOEBPEMEHHO Mopaan Hameca UK BAUSIHWE Ha TPeTU CTPaHu (Hanpumep:
codTyep, onepaLMoHHa CMCTeMa, ONepaTopu v T.H.)

34. KnneHTbT Noema MbaHa OTrOBOPHOCT, Ye NpesocTaBeHUTe Ha Paysera HoMep Ha MobuneH TenedpoH n/unmn agpec Ha
e/IeKTPOHHaA MoLLa, KoUTo KNMeHTBLT e CBbp3as KbM CBOSA Paysera akayHT, My NpuHagnexar.



35. Paysera He HOCW OTFOBOPHOCT 3a NMPeKM UK KOCBEHU 3arybu, KOUTO KNMEHTBT MOXe Aa MOoHece OT M3M0A3BaHeTo Ha
Ta3w ycnyra. Paysera CbLL0 Taka He HOCY OTFOBOPHOCT 3a NpeTbpreHy 3arybu, Ab/Xally ce Ha NoBpean Unm
HepYHKLIMOHNPAHE Ha TeNIEKOMYHUKALMOHHM MPEXN.

[eknapaumna 3a moBepuTeIHOCT

36. KnueHTsT, M3non3Barikm Paysera MOGUAHOTO NPUAOXeHWe, NpesocTaBsa Ha Paysera cnefjHuTe INYHN JaHHW:
TenepoHeH HoMep, email agpec, KakTo 1 CBbP3aH HOMep Ha pasnnallaresnHa kapTa, A4aTa Ha BanngHocTt, CVV kog, nme,
bamnnns (B cnyyari ye Ma CBbp3aHa pasnialatenHa kapTta). AKo KnMeHTLT e npeMuHan rnpes npouegypa rno
naeHTndurkKauuns, Paysera o6paboTsa 1 gpyrute My AaHHW, CbXpaHsaBaHW B cuctemata Paysera.

37. JlaHHnTe Ha KnueHTa ce ynpaBasaBarT C Liea1 npejocTaBsHe Ha yoayrn Ha Paysera 1 npefoTBpaTaBaHe Ha npaHeTo Ha
napw.

38. [laHHWTe ce CbXPaHsBaT B MPOAB/KEHME Ha 8 TOAVHM C/1ef NPUK/IOYBaHe Ha BU3HEC OTHOLLIeHUsTa ¢ KnveHTa.
CpoKbT Ha 3aZbpKaHe Moxe Ja 6bAe YAbXKEH 3a Nepuog, He NO-AbAbr OT 2 FOANHK, NPU YCI0BME Ye MMa 060CHOBaHO
McKaHe OT KOMMeTeHTeH opraH. To31 CPoK 3a 3aZbpKaHe Ha JaHHW Ce M31CKBa OT 3aKOHa 3a MepKuTe cpeLLy
M3NMpPaHEeTO Ha Napu 1 ¢pUHaHCMpaHe Ha TepopusMa Ha Peny6nvika JlnTea.

39. Bcnuku faHHW, yripaeasiBaHu oT Paysera, ce NpefocTaBsaT OT INLETO JOO6POBO/IHO, C YECTHOCT U NbJIHOTA Ha
nHdopmauymaTa.

40. Lianata ropenocoyeHa nHGopMaLms, KOATO NpeACTaBasBa IMYHN AaHHW, HAMA ja 6bAe npeAocTaBsHa Ha TpeTu
CTpaHW 6e3 CbriacmeTo Ha N1ueTo. Paysera MoXe fia paskpuBa TNYHU JaHHW WA MHPOPMALMS, MpejoCcTaBeH oT uLe,
KOraTo ToBa pa3kpuBaHe ce U31CKBa OT MPUIOXKMMOTO 3aKOHOAATE/ICTBO W/ OT KOMMEeTeHTHUTe opraHu. Paysera moxe
CbLLUO Taka Aa paskpmBa INYHN AaHHU UK MHPOPMaLMS, CAMO KOraTo ToBa He e 3abpaHeHOo OT 3aKOHa 1 camo KoraTo e
06eKTVNBHO 060CHOBAHO B KOHKpeTeH cy4ail. OBMKHOBEHO JaHHWTe ce pa3KpuBaT B CIeAHUTe Cayyau:

40.1. CbC CbrnacneTo Ha NMUeTo Ja 6bae paskpuTa MHPopMaLmATa;

40.2. Ha npaBonpwunarawuTe opraHn B CbOTBETCTBME C NMpoLedypaTta, NnpejBuieHa B NpaBHUTe akToBe Ha Penybanka
JnTBa;

40.3. aKko e He06X0AMMO 3a NPeoTBPaATABAHETO AW PA3CeBaHETO Ha KPUMUHANHW NPeCcTbNAeHs;
40.4. B Apyru ciiydau, NpeaBuaeHn OT 3aKoHa.

41. MpunoxeHneTo Paysera CbLLO Taka pa3nosiara C UHCTaMPaHN MHCTPYMEHTM 3a aHaNuns, npejHasHayeHn ga
OCUIYPST MPaBUIHOTO TeXHUUECKO 06CayXBaHe Ha NpunoxeHueTo Paysera (kaTo Crashlytics @8, Firebase Crash
Reporting ). Takmea UHCTPYMEHTV aHaNM3MpPaT MPUUMHUTE 3@ HEV3NPABHOCTY Ha NMPVIOXEHVETO U I MPeAoCTaBsT Ha
Paysera, 3a fla MoxeM Mo-406pe Aa pasbepem HyxamuTe Ha KnmeHTa 1 NpUUYnHAUTE 3a HEM3MNPABHOCTA UK FpeLlKku. 3a
Tasu Len, B Cy4ali Ha HeycrneLlHa TeXHU4Yecka onepawums Ha NpuaoxeHneTo Paysera, JaHHTE 3@ HEN3MNPABHOCTTA
Morart a 6baaT NpefaseHu Ha TPeTU LA - aAMUHUCTPATOPU Ha NMOAO6HW MHCTPYMEHTY 3a@ aHa/IN3 Ha TEXHWNYECK
onepayumn, Konto 06paboTBaT NMYHN AaHHM B CbOTBETCTBUE C TEXHUTE NY6ANUYHO AOCTBMHM [leknapauum 3a
NMOoBepPUTENHOCT.

42. KnMeHTbT MMa NpaBo Aa noucka AOCTbM A0 TNYHUTE JaHHW, CbbpaHu 1 CbXpaHABaHM OT Paysera, Aa ce 3ano3Hae
Kak ce 06paboTBaT, KakTo 1 fa noucka Aa My b6bje npejocTaBeHa TakaBa MHPOpMaLus, OTHacALWa ce Ao Hero. JaHHuTe
MoraT fia 6bAaT NpesfoCcTaBsaHN 6e3nnaTHO BeAHBX Ha KaneHAapHa rofMHa, Ho B ApYyr Cnyyan 3a NpefoCcTaBiaHeTo Ha
TakVBa AaHHU MOXe Aa 6bJe HauMc/ieHa Takca B pasMep, KOMTO He HaJBMLLABa CTOMHOCTTA Ha NPeAoCTaBAHETO Ha
AaHHUTE,

43, KNVeHTbT nma npaBo Aa noucka oT Paysera Aa Kopurmpa BcakakBn HETOYHOCTU B TNYHUTE MY AaHHN 6e3nnaTtHo.
KNneHTsT MMa CbLLo Taka NpPaBOTO Aa OTKaXe Aa ce O6pa60TBaT HEerosuTe NMYHM AaHHW N Aa CE€ Pa3KpMBAT Ha TPETU
nnua, ocBeH KOraTto ToBa e HeO6XO,£I,I/IMO 3a npejoctaBaHe Ha yaniyrin.

44, KnueHTbT MOXe Aa 1U3npaTu 3asiBaeHre 3a JOCTbN 40 IMYHUTE C1 AaHHK, 06paboTBaHKM OT Paysera, 3a KopekLuun 1
Hecbrnacus, Ha ciegHaTa efleKTPOHHa MoLLa: support@paysera.bg.


https://try.crashlytics.com/security/
https://firebase.google.com/support/privacy/
mailto:support@paysera.bg

3aKkNUUTENHM pasnopeaou

45, Te3un npaBwaa ce o406psaBaT oT KnneHTa, N3Terasaikn 1 pernctpupariku Paysera MobunHoOTO npunoxeHue. Bcrnykn
npunoxmnmm 06K ycnoBusa Ha MeHepanHOTO CcNopasyMeHue 3a NaaTexHW yoiyr 1 pasnopeadute Ha te3u MNpasuna
BaXaT 3a KnneHtuTe.

46. BbnpocnTe, KOUTO He ca NpeaBuaeH B HacToAwuTe NpaBuna, ce ypexaT oT [eHepasiHOTO criopasymMeHue 3a
naaTexHu ycayru.



