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[Tony4aBaHe Ha niallaHya B TOYKM Ha I‘IpOJ:LEﬂ)KGB

HednHnunm

FeHepanHo cnopa3syMeHMe - [eHepasHO CNopa3yMeHMEe 3a MJaTEXHWN YCAYIU, YAUTO YCI0BUSA Cce npunaraTt
3a Tbproseuva.

Mnate>xeH MHCTPYMEHT - BCEKU MIAaTEXEH MHCTPYMEHT, KoTo CuctemaTa No3BoJsisiBa Aa 6bAe CBbpP3aH KbM
Paysera cMeTKaTa M C MOMOLLTA Ha KONTO Ce U3NbJIHABAT MJAaTEXHU NPeBoaMu.

Tbproseu, - KineHTbT Ha cuctemaTa Paysera, KOWTo npodaBa CTOKU N YCIYrW, U3MOM3BaNKW edHa Uan noseye
yCJlyruv 3a noJjiydaBaHe Ha nnawiaHus 3a Tbprosum, nocoyeHu B CuctemaTa v npenocrtaseHn oT Paysera.
(*YTouyHeHue: KoraTo pa3nopeanbuTe Ha [eHepaIHOTO Cropa3syMeHMe 3a NAaTeXHW yCyrn ce npunaraT 3a
BCUYKU KNIMEHTU - KAaKTO TbproBuu, Taka n opyru KnmeHTtu, ce nsnonssa TepMUHbT "KnneHT", a Korato
pasnopenbute Ha F'eHepanHOTO CcriopasyMeHUe 3a NNaTeXHU YCAYrn ce npunaraTt camo 3a Tbprosuu, ce
n3non3ea TepMnHbT "Tbproeeun”).

YCTPOWUCTBO Ha ThproBeua - yCTPONCTBO Ha Thproeeua 3a NpMemMaHe Ha NialaHus, Ha KoeTo Moxxe Aa b6bae
NHCTaIMPaHO TEXHUYECKOTO peLleHne 3a NiaTexxHN MHCTPYMEHTU, CBbpP3aHo ¢ Paysera cMeTkaTa 3a
npueMaHe Ha nJalaHns, nogabpxaHu ot CucteMaTa.

KynyBay - nnateubT UW/nnam KpanHUAT NoJlydaTen Ha NpefoCcTaBAHUTE YCYrn U CTOKUTe, NpogaBaHn oT
Tbproseua, nonssaw, CncremaTa 3a Nnosly4aBaHe Ha rnJjallaHus.

Touka Ha npopaxba - pr3nyecka To4yka (MACTOTO) 3a NPenoCTaBsHE Ha yCayrn unm npogakba Ha CTOKK,
KbOeTo TbproeeubT NpoaaBa CTOKU U/UAN NpenocTaBsa yCayri.

MpoekT - NoapobHO oNMcaHne Ha CTOKUTE U/MAN yCyruTe, NpefocTaBsHN OT TbproBeLa 3a LeanTe Ha
nosy4yaBaHe Ha naawaHna ot KynyBayum 3a CTOKW WAN YCAYrn, NpeaocTaBsaHM UM oT Tbproeeua, Ypes
MeToAMTE, NocoyeHn B CuctemaTa.

Obwmn pasnopendbn

1. YcnyraTa 3a noJsiydaBaHe Ha niallaHus BbB PU3MYECKN TOYKN Ha Npoaaxkba no3sosisiea Ha TbproBuuTe Aa
nosy4YaBaT NnalwaHusa oT KynyBaym no cBosiTa Paysera cmeTka B To4ykuTe Ha Npogakba nocpecTBOM
nprveMaHe Ha NJaTeXHN MHCTPYMEHTU, NocoveHn oT CucTemaTa.

2. Mpu n3nonssaHe Ha Tasn ycsyra, BCUYKU YCI0BUSA Ha TeHepasHOTO CropasyMeHne N AOMbAHUTESHUTE
yCNOBMS, MOMECTEHN B TOBa AOMbJIHEHME Ce NpunaraT 3a Tbproseua. TepMMHUTE B TOBA AOMbJIHEHME Ce
N3non3BaT B CMUCbHJIA, onpeaesieH B [eHepasHOTO Cropa3yMeHue.

3. AKo TbproeeubT e pnandecko numue, C NpUeMaHeTo Ha yCJloBUATa Ha ToBa [lonb/HEHNE
npencraBnsABawnaT Tbproeeua NOTBbpPXXAaBa, Ye TON/TS pasnoaara C BCUYKM Heobxoammm npasoMoLlms, 3a
Ja nopbya Tasu ycsiyra oT UMeTO Ha IopUANYEeCcKOTO aumue.
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YCnoBuMd 3a nosi3BaHe

4. CNNCBKBT Ha Bb3MOXXHUTE MNNaTeXXHU MHCTPYMEHTU, KOUTO TbproeeubT MOXKe fa 1U3MNoa3Ba, 3a ga
rnosly4yaBa nNaalwaHma B To4ykaTa Ha npoda)xba 3a CBOMTE CTOKM U/MNK YCNYTn, € MOCOYEH TYK.

5. KOHKPEeTHUNAT Ha4uH Uan Ha4YuHY 3a NoJsiydaBaHe Ha njalaHus, Kouto TbproeeubT UCKa Aa U3MNO0J3Ba, Ce
|/|36|/|paT OT CMeTKaTa Ha TbproseLa npu 3asaBsaABaHe Ha [1poekTa.

6. 3a ga nsnonseaTe Ta3nm ycayra, TbproeyubT M3npalla Ha Paysera cBosd MNMpoekT U Apyrn LOKYMEHTN,
n3nckBaHm ot Paysera B Cuctemara.

7. Paysera nma npaBo oa OTKaxke ga noTebpau MNpoekTa u ga npenocTaBu ycayrata Ha Tbproeeua 6es
HWKakBO 0b6sCHeHMe.

8. YcnyraTa ce npenocTaBss, cel KaTo Paysera noTebpan MpoekTa Ha Tbproeewua 1, ako ToBa € Heo6XxoaAnMo
3a KOHKPETHUSI HAa4YUH Ha NnoJlydaBaHe Ha NJallaHus, cien KaTo ThbproBeubT U3NbAHN MHTErpaunsaTa B
CbOTBETCTBME C UHCTPyKUMMTe 3a unterpauns &, npepoctaBeHn oT Paysera 3a BCekM KOHKPETEH MeTO[, Ha
noJsly4aBaHe Ha MniaLlaHus.

9. MNpoueaypaTa Ha NJallaHe 3a BCeKU MeTo/, 3a rnoslyyaBaHe Ha nialwaHua B ToykaTa Ha npoaaxoba,
noadbp)XaH OT cMcTemMaTa, € onncaHa B NMpaBuiaTa Ha KOHKPETHUS HauYMH 3a MnoJjlyYaBaHe Ha NiallaHus B
ToykaTa Ha npoaakba, KOMTO Ca MOCOYEHN TYK.

10. TeproBeudbT Ce 3a4bJXKaBa Aa Cra3Ba NpaBuiaTa Ha HadYMHa Ha NMoJly4aBaHe Ha naawaHus, n3bpaH ot
Hero/Hes.

11. Cnep kaTo n3bepe KOHKpeTEeH HayMH 3a NnoJslydaBaHe Ha naallaHus, nocoyeH B CuctemaTa, TbproeeubT ce
3a4b/KaBa Aa Cb3AaZe yCIoBMS U Aa NO3BOMN Ha KynyBayuuTe Aa naawaT CbC CbOTBETHUS MnaTexeH
MHCTPYMeHT B ToYykaTa Ha npofaxba.

12. TbproBeudbT € OTFrOBOPEH 3a NPaBUJIHOTO PYHKLMOHMPAHE Ha YCTPONCTBOTO Ha Tbproeeua npu yabpxaHe
Ha NnaTeHaTa OT KynyBayda CyMa, NpefoCTaBANKM ToOYHaTa CyMa U M3BBbPLUBANKN APYrn AEeNCTBUS,
npeasuaeHn B NpasniaTa Ha KOHKPETHUA MeTo[ 3a NoJlyYaBaHe Ha nnallaHus.

LleHn n T1naTexxHa npouenypa

13. UeHuTe 32 rnosiy4aBaHe Ha nhawaHMaTa B ToYkUTE Ha npop,a>K6a Ca Nnoco4eHn TyK.

14. TbproBeUbT NOTBbPXKAABA, Y€ TOW/TS Ce e 3ano3HaJi/-a BHUMATESHO C LieHUTE 1 YCJIOBMATA 3a NoJlydaBaHe
Ha MJalwaHns, NapuyHM NPeBOAN 1 BCUYKM YCNyrv Ha Paysera, KoMTo ce npunaraT U ca OT 3Ha4YeHue 3a Hero/
Hesl.

15. CymaTa (KOMUCMOHHAaTAa), KOSATO NMpuUHagiexmn Ha Paysera, ce npucnaga aBTOMaTM4YHO cief KaTo
TbproeeubT NOAYYM NNawaHe. AKO KOMUCMOHHATa He Bbae NnpucnagHaTa Nno BpeMe Ha onepauunaTta, Paysera
MMa NpaBo fa yObpXWU KOMUCUMOHHATa MO-KbCHO.

16. TbproBeuUbT Ce 3a4bJIXKaBa Aa He Hajlara HUKakKBW OOMbJHUTENHU Takcu, Korato Kynyesaunte nsbupat ga
nnawaT Ha Tbproseua 4Ypes CncTtemaTa M He 4Ype3 OPYrv NaaTeXHN CUCTEMMN.

17. TbproBeudbT LLE N3BBPLUBA MJATEXHM onepauun B To4knTe Ha npodakba 4pes yabp)xaHe Ha napu oT
MnaTtexXHUTe NMHCTPYMEHTU, NpefocTaBeHn oT KynyBayuTe caMo B NpUCbCTBMETO Ha KynyBaya.

18. Paysera 3aBepsiBa CbC CyMU, KOUTO MpUHaANexaT Ha TbproeeLa 3a HeroBUTe/HEMHNUTE CTOKU U YCAyrn,
Paysera cMeTkaTa Ha Tbproeeua, OTKpPUTa CbracHO yC/IoBUATa Ha FeHepasiHOTO criopa3syMeHme.

19. TvproeeubT Ce Ccbrnacsea, 4e Paysera Mmo)ke Aa M3Mnosa3Ba nMpuxoguTe Uiam 4acTt OT NpuxognTe, rnosiyvyeHu
oT Tbproseua 3a NnpefocTaBeHaTa ycJyra, no CBos npeLeHka, 3a Aa nnawa 6oHycnm Ha Kynysada, 1 ToBa We
Ce cYMTa 3a OTCTbIMKa, KOCBEHO NpefocTaBsHa Ha KynyBada oT Tbproseva.

20. 13BneyeHNeETO NO CMeTKaTa 3a ycayruTe, NoCOYeHM B HACTOALWOTO JOoNb/IHEHNE U NpefoCTaBeHU Ha
Tbproseua, KakTo 1 yaobp>KaHaTa Takca 3a KOMUCMOHHA, We bbae KavyeHo B CnuctemaTa Uian, No UCKaHe Ha
Tbproeeua, ce n3npawia Ha MMena agpecuTe, nogageHun ot Tvproseua. I3BnevyeHneTo Mo cMeTKaTa e
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paBHOCTOMHO Ha OAC dakTypa, usganeHa 3a GuHaHcoBM ycnyru, ocsobonermn ot OOC n KOHKpeTU3npaHn B
4yneH 28 oT 3akoHa 3a A4C, B cboTBeTCTBME C KNay3u 18-1 oT lNpaBuiHUKa 3a nsgasaHe 1 npmM3HaBaHe Ha
CYETOBOOHUTE AOKYMEHTU, N3MOJI3BAHN 33 U34YMCASBaHE Ha AaHbUW, NOTBbPAEHM OT Pe3onoumns Ha
npaBuUTeNcTBOTO Ha Penybnuka JinTtea, nsganeHa Ha 29 man 2002 r. noa No 780. MNpu nckaHe Ha Tbproeeua
Ja nosayym nMcMeHo n3iBnevyeHne, NoanucaHo n noarnedyaTtaHo oT Paysera, ce Ha4yMncCABa Takca, onpegesieHa oT
Paysera.

Bb3CcTaHoBgABaHEe Ha CyMW

21. Ako TbproBeubT € yAbp>Ka pasinyHa cyma oT Ta3u, KoAaTo e 6muna nocovyeHa Ha KnneHTa, nnawaHeTo,
npreTo B Nos3a Ha Tbproeeua, TpsibBa Aa 6bAe BbpHaTO Ha KynyBaya. KOMUCMOHHATA, NpUIoXKeHa KbM
Tbproeeua 3a NpueMaHeTo Ha NoaobHo nialwaHe, ce BpbLUa.

22. AKO Mo HsIKakBa npu4nHa oT Paysera 6e3Bb3BpaTHO ca bBunun yabp)xaHu cpeacTBa rnopagn oencTemsaTa Ha
Tbproeeua, Paysera nma nNpaBo ga YABbPXWU CbliaTa CyMa oT Tbproeeua 1 TbproeeubT Tpsabsa He3abaBHO Aa
npexsbpsn Ha Paysera yabp)XaHaTa CyMa U Aa Bb3CTaHOBM Ha Paysera BCMYKUW HanpaBeHn pa3xonn v
MPUYMHEHN 3arybun. AKo TbproeeubT He pa3nosara C 40CTaTb4yHO cpeacTBa B CnuctemaTa, 3a Aa Bb3CTaHOBMU
npetbprneHnTe 3arybu, Ton/Ta Tpabea goa NnpeBene nunceallaTa CyMa No CMeTKaTa, NocovyeHa oT Paysera, B
paMKUTe Ha 7 KaneHpapHW OHW cfepn nosiydaBaHe Ha yBEOOMJIEHUETO.

TexHn4yecka nHTErpaynd Ha ycayrmrte

23. TbproBeubT, KOMTO MMa 3a Les Aa M3MnoJs3Ba ycjyraTa no nosiydaBaHe Ha niaawaHma B TOYKM Ha
nponaxkba, onncaHa B ToBa [lonbJIHEHME, Ce 3aAb/)KaBa Aa CBbPX>Ke CBOSATa CUCTeMa C Ta3n Ha Paysera unum ga
n3Ternm HeobxoammaTta nporpamMa, B CbOTBETCTBME C UHCTPYKLIMNTE, NpenocTaBeHn oT Paysera. B 3aBucumocT
OT Ha4yMHa Ha noJjiy4aBaHe Ha nfawaHus, n3bpaHn ot Tbproeeua, Paysera ocurypsiBa MHCTPYKUWK 3a
MHTEerpauma nnn HeobxoommaTa Nporpama 3a BCeku Tbproeeuy MHANBMAYAJIHO UK Te Ce NPeaoCTaBAT B
CuctemarTa.

24. TvproBeubT pa3bupa 1 ce cbrnacsea, Ye HenpaBUJIHaTa UHTErpaUns Moxxe Aa npeansBnka
OONBJHNTENIHN HaToBapBaHMA Ha CncTemMaTa, KOUTO He Ca »KenaTenHun n npnemnansn. ETo 3awo, Ton/Ta Tpabea
0a rapaHTupa, 4Ye Bpb3kaTa We 6bae CTPUKTHO U3MbJIHEHA, CbIMNAaCHO MHCTPYKLUNTE.

25. Paysera Mo)Ke [a NPOMEHUN PeLLUEHNETO 3a TeXHNYEeCKa UHTerpaums Ha ycyrn 6e3 orpaHu4yeHuns u no
BCSIKO Bpeme. YBeJOMJIEHNETO 3a KaKBUTO M Aa € NMPOMEHUN, KOUTO N3NCKBAT KOpPEKLUMN B coTyepa Ha
Tbproseua, ce N3BbpLLUBA Hall-Manko 90 (neBeTaeceT) AHM NpenBapuTesHo. TbproeeubT pasbupa, vye cnen
KaTo Paysera npomMeHn MHCTPYKLUMNTE 3a MHTerpaumnsa n nHopmmpa TbproeeLia, TbproeeLbT OT CBOA CTPaHa
TpsibBa Oa akTyanu3Mpa Bpb3kaTa Ha CUCTEMUTE 3a CBOSI CMETKA M Hail-kbCHO B paMkuTe Ha 90 (oeBeTaeceT)
JIHW OT AaTaTa Ha yBeJloMJIeHNeTo. HeobxoauMnTe NpoMeHun oT CTpaHa Ha TbproeeLa ce M3BbPLUBAT 33
CMeTKa Ha TbproseLa.

HOTBBp)K,[I,EHI/Iﬂ N CMopa3yMeHnd Ha CTpaHnTe

26. TbproBeUbT Ce 3aA4bJ)KaBa BMHaru ga nHgopmmpa KynysaunTe, 4e CuctemaTa Lie Ce U3ron3Ba 3a
M3BBLPLUBAHE Ha MallaHNSA U OTHOCHO Bb3MOXXHOCTTA [a Ce MJallla CbC CbOTBETHUSA MNaTeXXeH NHCTPYMEHT.

27. TbproBeybT MOTBBLPXKAABA U rapaHTUPa, Ye Npu NpesocTaBsHETOo Ha YC/yru v npoaaxkba Ha CTOKM Ha
KynyBaum TbproeeubT Lie AEACTBA YECTHO U MO TaKbB HAYUH, Ye a OTroBaps Ha UHTepecuTe Ha Paysera,
Tbproeeua n Kynysa4da. TbproBeLbT CbLLO CE aHra)kKupa Aa nNpeaocTaBs yCayri n aa npogaBa CTOKM Ha
KynyBaynTe KOPEKTHO, HaBpPEME N KaYeCTBeHO.

28. TbproeeubT rapaHTUpa, 4e BCUYKMN OEeNCTBUS Ha Tbproeeua, CBbp3aHU C U3MbJIHEHUETO Ha
Criopa3yMeHNEeTOo, KakTO U NpofafeHnTe CTOKM U/ yCNyri, NpeaocTaBsHU OT Hero/Hes, we 6baaT
cbobpaszeHn CbC 3aKOHOAATENICTBOTO Ha Abp)KaBaTa, KbAETO CTOKUTE Ce npoAasBaT U ce NpefoCcTaBAT
ycayrute. Bcsika OTroBOPHOCT 3a Noc/aencTBmaTa, Npom3TUYalm OT HECNa3BaHETO Ha Te3u 3a4bJ/IKeHUs, ce
Hocu oT Tbproeeua.



29. MNpwn npefocTaBsHe Ha yc/yraTta, Noco4eHa B HacToAWwoTo donb/HeHMe, Paysera He HOCM OTFOBOPHOCT 3a
npofageHnTe CTOKN U/Unun ycnyrute, npegoctaBeHun oT Tbproeeua, U NoCNencTenATa, NponsTuyalum ot
npopa>kbaTa Ha CTOKM U/MnNu NPefoCcTaBAHETO Ha ycayru. Paysera CbLLO He rapaHTupa, Ye gpyraTta cTpaHa rno
TpaH3akumaTa, Cb3ganeHa oT Toproeeua (Kynysaya), LWe N3NbJAHN TpaH3akKumMaTa (ako 3a Aa ce U3MbJIHU
TpaH3akuMsaTa e HeobxoAMMO He caMo 3arJallaHe Ha CTOKU UK yCayru).

30. CtpaHuTe (TbproBeubT 1 Paysera) ce 3agb/KaBaT Aa rapaHTUpaT NPaBWIHOTO NpuiaraHe Ha
OpraHuU3aLNOHHNTE U TEXHNYECKNTE CPeaCcTBa, NpefHa3HavYeHn 3a 3almTa Ha JIMYHNTE AaHHK Ha KynyBa4yuTe
OT C/Iy4alHO UM HE3AKOHHO YHMLL0XKaBaHe, NoAMsIHA, pa3KpUBaHeE UK APYro He3akoHHO obpaboTBaHe, KaKTo
€ YCTaHOBEHO OT MNPUJIOXKUMUTE NPaBHN aKTOBeE.

31. CtpaHuTe (TbproBeubT U Paysera) ce aHraxumpaT Oa He CbXpaHaBaT MAEHTUDUKALMOHHW OaHHK 3a
MnaTexXHn MHCTPYMEHTU Ha KynyBadunTe, fa obe3neyaT NOBEPUTENIHOCTTA Ha NAEHTUDPUNKALNOHHNTE OaHHU
Ha MNnaTeXHUTe NHCTPYMEHTU Ha KynyBaynTe U JIMYHUTE UM LAHHW U rapaHTUpaT, 4e TakuBa JaHHM HAMa Oa
CTaHaT AOCTOAHME Ha TpeTu nnua, BKIKYUTENHO CayXutenu Tbproeeua.

32. Paysera ocurypsiea Ha Tbproeeua, nosseall Paysera ycnyru 3a 6usHec n npoecmoHanHn HyXXau (uenn),
BBb3MOXXHOCT 6e3n1aTHO Aa peknaMupa onmcaHms Ha Tbproeeua, npegslaraHnTte ycayru n npogaBaHnTe oT
Hero/Hes cTokM B CnucTemaTa npes nepmoja Ha BaangHocT Ha Cnopa3yMmeHueTo. Paysera nma npaso fga ustpue
nonobHo onmcaHue oT CuctemaTa WK a He ro peksamMupa 6e3 oTaenHo npenynpexaeHne n 6e3 ga rnocoysa
MPUYNHX 3a TOBa 3aJIM4aBaHe WM HepeKJlaMupaHe.

33. TbproBeubT Ce CbrjacsBa HErOBOTO/HENHOTO JIOF0 U ONMUCaHWe Ha NpegJslaraHnTe ycayru n/unm
npoAaBaHn CTOKW Aa 6bAaT nokasaHu B CuctemaTa. Paysera nma npasBo Aa U3Tpue ToBa onncaHue oT
CuctemaTta 6e3 oTAeNnHo npeaynpexneHue n 6e3 ga nocoysa NpUYMHN 3a TOBa 3a/M4aBaHe.

3abpaHeHu 0enHoCcTy

34. TbproeeubT HAMa NpPaBo fa NpoAaBa NMPOAYKTU, CTOKU WU yCyru, 3a6paHeH|/| OT 3aKOHOOATEeNICTBOTO U
OPpYyrn NnpoaykKTn, CTOKMU U ycnyrm, KOUTo Cbrs1aCHO M3NCKBaHNATa Ha CbOTBETHaTa ObpP>XaBa (kboeTo ce
N3BbpLIBa T'prOBVIFITa) Cce HYy>XXAaAT OT cneunaneH JIMUeH3 Nin pa3pelleHune, 6e3 nuueH3nTe nn
pa3peweHndaTa, U3ANCKBaHM OT 3aKOHOOATE/NICTBOTO.

35. TbproBeubT € OANTbXXEH [a Ce yBepu U yO0CTOBEpPSBaA, Ye NnpefoCcTaBsaHUTE YCAyrn nnm npogaBaHnTe oT
Hero/Hes CTOKM OTroBapsAT Ha U He HapyLlaBaT 3aKOHO4ATEe/ICTBOTO Ha CbOTBETHAaTa Abp>KaBa, KbOEeTo ce
npeanocCTaBAT ycnyrmnte nnanm ce npogaBaTt CTOKNTE.

36. AKO CTaHe BUAHO, 4Ye TbproeeubT HE € N3NBJIHWUI UK € HapyLIWa OrpaHNYeHnsaTa 3a U3BbpLUBAHE Ha
3abpaHeHn OenHoCTN, NoCoYeHn B onbaHEHNETO, NN HeroBaTa/HENHATa OENHOCT He OTroBaps Ha/e
HapyLlwnia 3aKOHOOaTENICTBOTO Ha AafeHa AbprKaBa M Nopaamn Ta3n npuymHa Paysera e npeTbpnsana 3arybu
(Hanpumep 6bunn ca Hano)xeHn rnobun, Heobxoonmm ca bunum obsACHEeHUs, MPEKPATEHO € Crnopa3yMeHune C
onepaTop), Paysera nma npaBo Aa npucnagHe no cobcTBeHa BOMS OT CMeTKaTa Ha TbproeeLa BCUYKN pasxoan
n 3arybun, NnoHeceHn B pe3ysiTaT Ha TakoBa HapylleHne Ha TbproeeLa, 3a KOeTo TbproBeubT AaBa CBOETO
HEeOTMEeHUMO Cbrnacue B ToBa JlonbsiHEHME. AKO HAMa O0CTaTb4yHO CPpeACcTBa Mo CMeTKaTa Ha Tbproseua 3a
MoOKpuBaHe Ha pa3xoauTe, TbproeBeyubT Ce 3aAbJ/KaBa He3abaBHO fa NpeBefe cyMaTa Ha NOHeceHMTe 3arybun,
rnoco4eHa oT Paysera, No cMeTKa, yKa3aHa oT Paysera.

[peyCcTaHOBABAHE Ha YCAYrK

37. Paysera, NelCTBAKN pa3yMHO 1 B3eMallku NpeaBu MHTepecuTe Ha TbproseLa, Nno BCSAKO BpeMe uMa
NMpaBo Aa orpaHM4YM NpeaoCcTaBsAHETO Ha YacT WM BCUYKK ycayru 6e3 npeaBapuTesiHO NpeaynpexaeHue, aa
npeycTaHOBU NMpeaoCTaBsAHETO Ha yc/yraTa, onnucaHa B ToBa [LonbJHEHWE WU/UnK NallaHe Ha cbbpaHn
naallaHns, Aa NPeKpaTy JOrOBOPHUTE OTHOLUEHUS U fa OTKa)ke Aa NpefocTaBs yciyru B 6baelle, ako cTaHe
SIBHO, Ye:

37.1. TbproBeUbT He Cra3Ba UK HapyllaBa N3NCKBAHUATA Ha pa3aen "3abpaHeHn aenHocTn" Ha TOBa
JonbnHeHune;



37.2. pa3npocTpaHsaBaHETO Ha CTOKM UM yCyrn Ha Tbproeeua MoxXe Aa HaBpeau Ha busHec penyTaumsaTa Ha
Paysera;

37.3. KO 3a4b/KeHNsATa Ha TbproeeLa, noeTn Ha 6a3aTa Ha ToBa [loNbJ/IHEHME, Ca HAPYLLUEHW UK € HaNnLe
peasiHa OMacHOCT Aa 6bAaT HapyLleHW, UK ako MoraT Aa 6baaT yBpedeHW CbLLEeCTBEeHN UHTEPeCcKH Ha
KynyBaunTe B pe3y/iTaT Ha Mo-HAaTaTbLIHOTO NPeAoCcTaBsHE Ha yCAyru;

37.4. BbB BCUYKU OPYrK Ciydaun, onpenenedHn B FeHepasiHOTO Cropa3yMeHue 3a NjaTeXXHU yCiyru.

38. Paysera yBegoMsiBa TbproeeLa 3a TakoBa OrpaHMU4YeHne Ha NpeaocTaBsaHETOo Ha ycnyru He3abaBHo (cnepq
efuH 4ac), n cnep 2 (aBa) paboTHM AHM OT NpeyCcTaHOBSABAHETO Ha NPenoCTaBAHETO Ha ycayraTa - 3a
Bb3MOXXHOCTTa Aa 6baaT BbpHaATWN CpeacTBaTa, KOUTO NpuHagsnexxaT Ha Tbproeeva.

39. UenTa Ha orpaHN4YeHunsaTa, U3N0XKEHN B HAaCTOALWOTO [lonb/iHeHMe 1 B [eHepanHoTOo crnopa3yMeHue 33
NniaaTeXHW ycnyru, e aa ce 3alWnTaT Paysera, TbproBunte, apyru KnveHTtu, Kynysauv n gpyru TpeTu nvua oT
Bb3MOXXHUTE NAaPUYHN CaHKLNK, 3arybu 1 opyrn HeraTUBHU Nocienunum.

NHpopMaLUnd 3a rpetlky

40. Paysera yBegomsBa KnneHTa npenBapuTesiHO, B CbOTBETCTBUME C npoueaypaTa, npegsuaeHa B
FeHepanHOTO Criopa3syMeHue, 3a U3BECTHU N NOTEeHUWANTHN TeEXHUYECKN Hen3npaBHOCTN Ha CnuctemaTa un
cucteMuTe unm obopynBaHETO Ha TPETU CTPaHU, HaeTn oT Paysera 3a npenocTaBsHE Ha YCyrn, KOUTO UMaT
B/IMSAHME BBbPXY NPEAOCTaBAHETO Ha ycnyrmuTe oT Paysera. TbproeeubT CbLLO Ce 3aAbJ/>KaBa He3abaBHO Oa
nHdpopmmpa KynyBadnTe n Paysera 3a TEXHUYECKN HEN3NPABHOCTU, NAaHUPaHa NPOPUIAKTUKA U AENHOCTM MO
rnonpaBKn, KOUTO MOraT ga MMaT Bb3AENCTBUE BbPXY NPeAoCTaBAHETO Ha ycayrute ot Tbproeeua man
npofaxkbaTa Ha CTOKM KbM KynyBauuTe.

OTOMOBOPHOCT

41. OTroBOPHOCTTa Ha CTPaHUTE ce onpenesns oT ycJIoBUsATa Ha eHepanHoTo cropa3yMeHue.

42. TbproBeLbT € OTFOBOPEH 3@ NOCOYBAHETO U yObPXKaHEeTO Ha TOYHaTa cyMa (ueHa) oT NMnaTexxHus
MHCTPYMEHT, npencrtaseH oT KynyBaya.



