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AKTyann3npaHoTo CropasyMeHune Bam3a B cuna Ha: 12.09.2025 r.

[eHepaIHO Cnopa3yMeHye 3a NaaTeXXHW YCAYrin 3a PpUANYeCcKy
nua

1. Obwwn pa3nopendn

1.1. Toea Crnopa3symMeHue ce ckio4Ba Mexnay Paysera n KnueHTa.

1.2. MpenmeT Ha CnopasyMeHMeTOo: HacToAwoTo CnopasyMeHme onpenesns OCHOBHUTE nNpaBa U 3a4b/IXKeHUs
Ha KnmneHTa n Paysera, KOUTO peryampaTt OTHOLWEeHMUATa Npn perncrtpaunsa Ha KnneHta B Cucrtemata, npu
OTKpuBaHe Ha Paysera cMeTKa, KakTO WU Npu M3MN0A3BaHe Ha Apyru ycayru, npegoctassaHu ot Paysera.
YcnoBuATa 3a NpefocCTaBsAHe Ha OTAeNHUTe ycnyru oT Paysera ca onpepesieHn B JONbJAHEHNS KbM
Cnopa3syMeHuneTo, ApYyru CriopasyMeHns, KakTo U NMpUaoXKeHusa n npasusa KbM ToBa CnopasyMmeHumne, KOUTO ca
Hepas3gesiHa 4acT OoT HacToAwoTo Cnopa3ymeHune. Te3n yCsioBUS ce npuaaraTt B OTHoOWweHnATa ¢ KnneHTta oT
MOMEHTa, B KONTO KNNeHTHT ce 3ano3Hae € ycaoBmsATa Ha Cnopa3yMeHNETOo 1 3anoyHe Oa U3rnonssa
CboTBeTHUTe ycnyru. OcseH B ToBa CriopasyMeHue, oTHoWweHNsaTa Mexay KnmenTa n Paysera, CBbp3aHu C
npenocTaBsAHETO Ha YCAyrn, ce peryampaT u CbracHo pasnopenbunte Ha NpuIoKMMNUTE 3aKOHN,
CropasyMeHus, CKAYeHn ¢ KnueHTa, Apyru cnopasyMmeHus, npasuaa N NpuHLUNNN Ha pasyMHOCT U
CnpaBenJsiMBoCT.

1.3. ToBa Cnopa3yMeHMe e Ba)eH N OCHOBEH [OKYMEHT B OTHOLIEHUsATa ¢ KnneHTa n KnneHTswT Tpsibea
BHUMATENIHO U 3aAbab0oYeHO Aa ce 3ano3Hae C Hero, Npeaun na ce peructpupa B CuctemaTa, oTkpue Paysera
CMeTKa Wiaun U3non3Bsa Apyru ycayru, npeaocTaBsHu oT Paysera. Monsi, npo4yeTeTe BHUMATENIHO pa3nopenbure
Ha HacTosiwoTo Cnopa3symeHune, Npean ga ce cbriacute ga ro npuemete. HactoswoTto CnopasyMmeHue, 3aefHO
¢ JonbnHEeHMsITa KbM HEro, o4epTaBa CreundrnyHNTe pUCKOBE, KOUTO MOraT Aa Bb3HUKHAT NpU M3MN0A3BaHETO
Ha CuctemaTa 1 NpefocTaBs PbKOBOACTBO 3a 6e3onacHo non3BaHe Ha CuctemaTa.

1.4. JonbnHeHUATa KbM ToBa CriopasyMeHue ca Jonb/IHUTENHU Cropa3yMeHns, no cunaTta Ha KOUTo
KnneHTbT 1 Paysera ce [oroBapaT 3a YC/I0BUSATA 3a MOA3BAaHETO Ha KOHKPETHU YCJYr, KakTo Ca onpeaesieHu
B lonb/aHeHuATa. MNocovyeHnTe B [lonbaHeHUATa pa3nopeabu ca cneynanHm pasnopenbun, Kouto umaTt
BBbPXOBEHCTBO CNpPSAMO pa3nopenbute Ha ToBa Cnopa3syMeHune. Korato KnneHTbT 3anoYvHe ga n3nosnsea
yCayru, KOUTO He e U3MoJsi3Bas gocera, ce npunaaraTt pasnopenbute Ha CboTBETHUTE JOMbJHEHUSA KbM
Cnopa3syMeHueTo. B cny4dal 4e 3a NnpefoCcTaBAHETO Ha HOBOM3bpaHUTE yCyru ce U3NCcKBa AOMbJIHUTESTHO
MOTBbPXAEHNE UK NPefoCTaBAHETO Ha AOMBbJAHUTENHN AOKYMEHTU Ha KNneHTa, KOHKpeTHUTE yCayru we
6boaT NnpenocTaBeHN eQUHCTBEHO U CaMo cslief KaTo KAMEeHTBT U3NbHU U3NCKaHuUTe oT Paysera cneundunyHm
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nNencTeus.

1.5. OcHOBHU NMoHATUA Ha Cnopa3yMeHneTo:

JIn4HKM BaHHM - BCSIKA MHOPMaLMs, OTHacsaWwa ce 0o PU3NYeckKo nmue, KoeTo € NOeHTUPULMPaHO NI MoXKe
na 6bae ngeHTndnumMpaHo NPAKO NN HENPSAKO NOCPEACTBOM OaHHW KaTo JIM4eH UAEHTUPUKALNOHEH HOMEP
(EMCH) nnn 4ypes eamH nam noseye crneunduyHmn NnprusHayn, oTHacaWwm ce 4o Gusndeckn, NCUXoaorn4yecku,
VKOHOMUNYECKMN, KYNTYPHU NN COLNANHN XapaKTEPUCTUKN, CneundnyHn 3a KOHKPETHOTO NnLe.

PaboTeH peH - AHEBEH UHTEpPBaJ OT BPeEMe, onpepeneH oT Paysera, npe3 KoTo Paysera npenocTaBs ycayru.
Paysera Mo)xe ga onpeaeny pasmyHu paboTHN AHM 3a pa3/IMYHK YCYr, KaTo MM rnoco4vBa 3aefHo C
LleHoobGpa3yBaHeTO.

EnekTpoHHM napwm - napu Ha KnveHTa, 3aBepeHu, NnpesefieHnN N CbxpaHsaBaHU B Paysera cMeTKa 3a
U3MbJIHEHUE Ha NaTeXHW onepauuv/TpaHcakumm ypes CuctemarTa.

Paysera - koMmnaHuu B rpynata PAYSERA, B 3aBMCMMOCT OT Abp>KaBaTa Ha npebuBaBaHe Ha KnueHTa, n gpyru
OpUANYEeCKN NLa, KOUTO Ca HaeTu 3a npeanaraHe Ha yCciyruTe; BCUYKU NJAaTeXHW yCayrn ce npefocTaBaT
CaMO OT JIMUEH3UPaHN KoMnaHun. MbpBoHaYasiHaTa CMEeTKa Ce OTKpMBa OT APYyXKecTBoTo "Paysera" Ltd.,
M3BBPLUBA Ce HAJJIEeXHO ngeHTndguumpaHe Ha KnveHta n ce npepnoctaBs IBAN cMeTKa OT Opy)XeCTBO, KOeTo
NnpUHaZNeXun KbM rpynaTta Apy>xecTsa Ha Paysera n uma nmueHs 3a nogobHa AenHOCT. [leTanHa
MHOpMaLMS 3a Te3n gpy)KecTBaTa e npefocrtaseHa B 4. 17.10. Ha CnopasyMeHuMeTo.

Mony4yaTten - GPU3M4ECKO NN LOPNANYECKO NNLE, APYyra OpraHM3auma Uin HEMHUTE KJIOHOBE, MOCOYEHW B
Hape)KgaHeTo 3a njalwaHe KaTo noJjiydyaTten Ha NapuyHUTe CpencTBa, KOMTO Cca NpPeaMeT Ha naTexHaTa
onepauuns/TpaHcakL 4.

MpoBepka Ha nony4yaTtena (VoP) - ycnyra, KoaTo No3BosisiBa, Npean U3BbpLUBaHeTo Ha He3abaBHO, SEPA nan
BbTPELLUHO NJjallaHe B Paysera, ga ce nposepun ganan BbBeAeHUAT HoMep Ha cMeTKa (IBAN) cboTBeTCTBa Ha
MMeTO Ha noJsiyyaTtens nin HauMeHOBaHNETO Ha APY>KeCTBOTO, PerncTpmupaHo rnpu Herosms AOCTaB4YMK Ha
nnaTeXXHW ycnyru. Tasm ycnyra € 4oCTbhbMNHa 3a njawaHusa KbM CMeTKN B Paysera, KakTo U KbM CMETKMU Npun
Apyrn ooCTaB4YuuM Ha niaTtexHun ycnyru B EC n B Abp>Kasu, B KOUTO A0CTaBYMKBLT Ha MNoJjiydyaTtensa npepnara
Mposepka Ha nony4daTtensa (VoP).

N3BneuyeHmne - [OKYMEHT, N3rOTBEH 1 3aBepeH OT Paysera, KOWTO yAOCTOBEPSABa MHGMOPMaLMS 3@ NJIATEXHUTE
onepaunn, N3BbPLUEHN Npe3 KOHKPEeTEH Nepunoa oT BpeMe.

LLeHun (LLeHooOpa3yBaHe) - LueHu 3a Paysera ycnyru n onepauunmn, NnoTBbPAEHN Mo pen, onpeaeneH ot
Paysera.

KnueHT - lopuanyecko nmue, KoeTo e ckoyumio CriopasymMmeHNeTo 3a ycnyru Ha Paysera.
MpepctaButen Ha KAMeHTa - U3NBJIHUTENHUAT ANPEKTOP Ha KnneHTa nnu gpyr npeacrasuten Ha KnveHTa,
KOMNTO, NO CuiaTa Ha NpaBHM aKTOBE U/WAN OOKYMEHTU 3a AENHOCTTa Ha IOPUANYECKOTO nLe, e

ynbJHOMOLLEH Aa npencTasnsasa KnmeHTa B CbTPyAHMYECTBOTO C Paysera.

UpeHTudunkauma Ha KnumeHTa - NoTBbPXKAABaHE Ha CaMOJIMYHOCTTA Ha KnneHTa n/mnmn KpanHua my
(mencrtenTeneH) cobCcTBeEHUK, CbracHoO onpeaeneHaTa B CuctemaTta npouenypa.

KoMucuoHHa (Takca) - Takca 3a njiaTexHa onepauuns u/uam cBbp3aHn yCayru, HaducasaeaHa oT U Ab/HKUMa
Ha Paysera.



MapuyeH TpaHcchep/npeBon - NaaTeXHa TPaHCaKUMs, NPU KOSTO Ce NpeBeXXaaT NapuyHn cpeacTBa KbM
ninaTexxHa cMeTka Ha MofyyaTens no nHMUnaTmMBa Ha MnaTeua.

MnaTte>xHo HapeXxpaHe/HapeXxaaHe 3a naawaHe - HapexXxaaHe (napuyeH npeson) oT MNMnateua naun
MonyyaTtena KbM [JoCTaB4YMKa Ha NaaTeXHW yCayru, 3a 4a U3NbJHU NJaTeXHa onepaunsa/TpaHCakUnA.

MnaTe>xHa onepauuns/TpaHcakKLUsa - MapuyeH Npesos Uaun TerneHe/BHacsiHe Ha napuv no nckaHe Ha Mnateua
unun MNonyyaTens.

MnaTte>xHa ycayra - ycayra, npy NnpefocTaBsHETO Ha KOSTO Ce Cb34aBaT YC/IOBUS 3@ BHACAHE UN TersieHe
Ha cyMu B 6poit OT nyiaTe)XXHa CMeTKa, KakTo M BCUYKM orepaumn, CBbP3aHN C yNpaBJ/IeHMETO Ha NiaTexHaTa
CMeTKa; NJaTeXHN onepaunmn/TpaHCakLnmn, BKIIOYUTENHO NapuUyHM NPeBOAN Ha CPeacTBa, CbXpaHsBaHU B
nnaTeXHa CMeTKa, OTKPUTa B MHCTUTYLUATA Ha AOCTaBYMKa Ha NMJIaTeXHW ycnyrn Ha MoTpebutens Ha
NAaTeXHW yCAyr Wav B Apyra niaaTexXHa MHCTUTYLUS; NIaTeXHN onepaunmn, npu KouTto Ha MNoTtpebutens Ha
NnaaTeXHW YCNyrn ca NnpenocTaBsaHM napu nof opMaTta Ha KpeanTHa JINHWS: NNaTeXHW onepaunn/
TPSH3aKLUMW, NPU KOUTO Ce N3M0JI3Ba NJAaTEXHA KapTa nin nogobeH MHCTPYMEHT U/UNK KpeanuTHU TpaHchepu,
BKJTIOYBALLN U MEPUOANYHM TpaHChepn; n3gaBaHe U/Uam npreMaHe Ha NMJaTeXHU MHCTPYMEHTU; MapuyHm
npesoau; ycayru no MHALMMPaHe Ha naawlaHe; MHOPMaLMOHHW YCIyr 3a CMeTKa.

MnaTe>keH UHCTPYMEHT - BCEKM MJIaTeXeH MHCTPYMEHT, KonTo CucTemMaTa no3BosisiBa Aa 6bhe CBbp3aH KbM
Paysera cMeTKaTa M 4Ype3 KOMTO MoraT Aa Ce OCbLLEeCTBSBAT NapuyHM Npesoau.

MnaTteuy, - (pVI3VI‘-IECKO nnn ropmnognyecko nmue, nn gpyra opraHnsaunsa nanm HENH KNOH, KOETO NMa NnJiaTeXXHa
CMeTKa U pa3pellaBa U3NbJIHEHNETO Ha MJlaTe>XXHa onepaund (nnaTexxHo Hape»(,u,aHe) OT CMeTKaTa, Uin npu
Nnnca Ha NiaTeXHa CMeTKa, NnpenctaBa niaaTeXXHOo HapeXXaaHe.

Paysera cMeTKa 111 CMeTKa - BUpTyasiHa CMeTKa, OTKpuUTa B CucTeMaTa Ha MMeTo Ha KnneHTa u
N3MoJsi3BaHa, 3a Aa Ce M3BbPLIBAT NMAallaHus U ApYyru nNaaTexHW onepaunn/TpaHcakummn. CMeTka ce oTKpuBa
caMo cjlieg naeHTUgUKaLmnsa Ha KaMeHTa.

MpexBbpnsiHe Ha Paysera cMeTKa 111 NPexXBbPJIAHE HAa CMEeTKa - NpexBbpJisiHe Ha Paysera cMeTKa KbM
LPYr AOCTaBYUK Ha MAATEXHW YCNIYrU UK Apyra AuueH3npaHa KoMnaHusa oT rpynaTta Paysera, koeTo ce
N3BbpPLLUBA MO MHULMATMBA (UCKaHe) Ha Paysera unu Ha KnuneHTa.

Ycnyra - ycnyra, npegoctaseHa oT Paysera cbrnacHo HacToswoTo CrnopasymMmeHne n (Man) HeropuTte
[onbAHEHNS, BKAKYNTENHO n3JaBaHe 1 0bpaTHO U3KyNyBaHe Ha e/IeKTPOHHU Napu, NaaTeXxXHa ycyra, KakTo
M BCAKa Apyra ycayra, npenocrtassHa oT Paysera.

Paysera npuno>xeHue - MobusiHa nporpamMa 3a ynpasJsieHne Ha Paysera cmeTka, MHCTasnMpaHa 1 noi3eaHa Ha
MOBUMIHW YCTPOMCTBA.

AKayHT - pe3ynTaTbT OT perncrpaumsTa B CuctemaTa (cneq Bxopn B yebcanTa bank.paysera.com), npu KosaTo
perncTpauns € CbXxpaHeHa JIMYHa UHdopMaLMs 3a PErNCTPMPALLOTO Ce NNLLE, Ha JIMLLETO € NpeaoCcTaBeHO
noTpebuTencko ume 3a JOCTLMN 1 NpaBaTa My B CUCTeMaTa ca onpefesieHu.

MpuemMnue e3ukK 3a KOMYHUMKaUuuMa - BCEKN OT e3nunTe, HaJiImnd4Hm B CMCteMaTa.

JonbnHeHMe/0ONBbAHUTENIHO CNOpPa3yMeHue - cropasymeHmne mexxay Paysera n KnueHTa,
pernamMeHTUpaLlLo npenocTaBasHETO U MNOJI3BAHETO Ha OTAENHN YCyrn, npenoctassaHm oT Paysera. Bcsako
HonbnHeHne moxe pa 6bae HapeyveHo CriopasymeHune, Mpasuna, Aeknapauwns, MnaH nam no gpyr nogxoasiy
HayuH. Bcako [Jonb/aHeHWe e Hepa3fesiHa YacT oT HacToAwoTo CnopasyMeHune.



YpnoctoBepsaBaHe Ha KnumeHTa - npoueaypaTa 3a NpoBepKa Ha CaMOJIMYHOCTTa Ha PU3NYeCKo Uan
IOPUANYECKO NnLe, Bb3 OCHOBA Ha MU3MOA3BaHETO Ha ABa WK MOBeYe esieMeHTa, KaTeropusnpaHn Kato 3HaHmne
(Hanpumep cTaTuUYHa NapoJsa, Ko4, NePCOHaNeH NaeHTUPMKaLMoHeH Homep - EMH), nputexxaHue (Hanpumep
TOKEH, CMapT KapTa, MobuneH TenedoH) N HEMPUKOCHOBEHOCT (Hanpumep BMOMETPUYHN XapaKTeEPUCTUKN
KaTO NMPbCTOB OTMNEeYaThbK), KOUTO Ca HE3aBUCUMU e4VH OT APYr, T KaTO HapyLlaBaHETO Ha e4uH OT TAX He
HaMansaBa HafgeXXOHOCTTa Ha oCcTaHanuTe. Tasu npouenypa ce npunara, Korato KIMeHTbwT BM3a B
nJjaTexHaTa CM CMeTKa OHJIaH AW Ype3 APYru CpefcTBa 3a oTAaNeyYeH A0CTbhMN, MHULMMPA efleKTPOHHa
naaTe)xHa TPaHCaKLMA 1 Ype3 CPeACTBO 3a OTAasiedeH AOCTHMN U3BBbPLUBA BCAKO AENCTBME, KOETO MOXE Oa
6bae CBbpP3aHO C PUCK OT M3MaMa Mpu U3NbJHEHWE Ha NAallaHe uan gpyr supg 3noynotpeba.

CucrtemMma - copTyepeH NpoayKT, KONTO € AOCTbNeH 4ypes yeb cTpaHuumTe Ha Paysera, pa3spaboTeH oT Paysera
N KOMTO Ce NnoJi3Ba 3a npepocTaBsaHe Ha ycyrute oT Paysera.

Cnopa3symMeHue - CnopasymeHne mexay Paysera n KnneHTa, KoeTo BKJIlOYBa HACTOALWOTO [TeHepasiHO
crnopasyMeHue 3a NpefocTaBsHe Ha MJlaTeXXHU YCJyru 3a IpuaANYeCcKN Nnua, KakTo U BCUYKW OPpYyrv YCI0BUA U
OOKyMeHTun (JonbaHeHns/OonbaHNTENHN criopa3yMeHuns, Cnopa3symeHns, MNMpasuna, eknapaynm n T.H.),
BKJIIOYMNTEJIHO, HO He CaMo, N IHTepHEeT CTpaHMuUKM, KbM KOUTO Ca HanpaBeHW npenpaTku B ToBa eHepaiHo
cropasyMeHue 3a NJaTeXXHU YCyrn 3a lpuandyeckn nuua.

Cbrnacue - cbriacue Ha lNnaTteua 3a M3BBLPLUBAHE Ha MIaTeXHa TPaHCakuus, NnodadeHa rno peda Ha 4i. 8 oT
Cnopa3syMeHuneTo.

Mapona/naponum - BCEKN KJIMEHTCKU KoL, Cb3daneH B CuctemMaTa, KJIMEHTCKU KoL, cCb3ganeH B CuctemaTta u
M3MnoNn3BaH 3a y4ocToBepsBaHe Ha KnneHTa, Win egHoOKpaTeH KO 3a CUTYPHOCT, nNpefocTtaBeH Ha KnneHTa oT
Paysera 3a poctbn 00 AKayHTa u/unu Paysera cMeTKa, WM 3a 3asBsBaHe, NOTBbPXAEHWE N/Uin ynpasreHne
Ha OTOeNHW yCnyru, NnpefgocTtaBsaHn oT Paysera, n/wnm 3a 3asBsaBaHe, 0TOpM3auns, U3NbJIHEHME,
MOTBBbPXAEHME Ha MJaTEXHN onepaunn/TpaHcakLMm nnmn rnosiy4aBaHe Ha niallaHe.

CtpaHa - Paysera nnv KnmeHTbT.

YHUKaneH ngeHtudukarTop - KoMmbnHaums ot 6ykBu, LUgpy UM CUMBOAKN, KOUTO Paysera, KaTo AOCTaBYMK
Ha MJIAaTEXHW yCnyrun, npenoctass Ha MoTpebuTensa Ha NAaTeXHU yCyru 1 KOMTOo ce U3MNos3Ba 3a
naeHTnuKaums Ha NoTpebutena Ha NAaTeXHU yCayri, y4acTBall, B niaTexxHaTa onepauns, u/unm cMetkaTta
Ha MoTpebuTens, Nnoa3BaHa B NJaTeXHaTa onepauus.

2. Peructpaunga B CncrtemaTa

2.1. Bcekn KnneHT, KOWTO >Kenae Oa U3rnonssa yCcsyrute, npenoctaBsHu oT Paysera, TpsbBa foa ce permctpupa
B CnctemaTta. Paysera BuHarum nma rnpaBo Aa OTKaxXke perncrpaumata Ha HoB KnneHT, 6e3 ga nocoyBa NpuUymnHu
UM apryMeHTun 3a ToBa. Bbnpekn ToBa, Paysera yBepsiBa, 4e BCEKMN O0TKA3 3a perucTpaunsa Ha HoOB KNuneHT Lwe
6bOe BCNeaCTBME Ha 3HAYMMUM NMPUYMHK, KOUTO obade Paysera HAMa 3afbJXKeHNE M HSMa NpaBo Oa
pa3sKkpuea.

2.2. o BpeMe Ha peructpaumata B CncremaTa N'bpBOHaYasIHO Ce Cbhb3haBa AKAyHT 3a npeacTtaBuTens Ha
KnneHTa. AKayHTBT € JIn4eH 1 nopagn ToBa BCeKU npenctaBmTes Ha KnneHTa, Ha KOroto e npegoCcTaBeHO uan
we 6bAe NpefoCTaBEeHO MNpaBo Aa ynpasnsea CMeTkaTa, Tpabea Aa ce perunctpupa B CuctemaTa, fa Cb3fane
CBOS Nn4eH AKayHT 1 [a U3NbJIHU npoueaypaTa 3a ngeHtTngpunkaumsa Ha KnmeHTa, nanckeaHa ot Cucrtemara.



2.3. AKayHTbT 3a KnneHTta moxe ga 6bae oTKpuT OT npeactaBuTens Ha KnneHTa. MNMpu perncrtpmpaHe Ha
KnneHT B cucTemaTa, NPencTaBUTensaT Ha KnneHTa NnoTBbp)XAaBa, Ye TOW/TA e HaasexXHo u3bpaH/-a nnnm
Ha3HaveH/-a fa npenctaBnaBa KnneHTa, KakTo 1 Ye IpUANYeCKOTO fnLe, npencTassisaBaHO OT HEro/Hes, e
Haa/IeXXHO y4YpeneHo 1 onepupa 3akoHHO. MNpeactaButenaTt Ha KnueHTa TpsabBa fa npefocTaBu yKa3aHUTe B
CncTtemaTa AOKYMEHTHU, 3a Aa 6bae HagneXxHo ngeHTudnumpaH, B CbOTBETCTBME C NPOLIeAYPUTE, MOCOYEHN B
CunctemaTa. lNpn oTKpMBaHe Ha CMeTKa NpeAcTaBuTenaT Ha KnmeHTa nmMa npaBo Aa NpefocTaBu npasa 3a
ynpaBJlieHne Ha CMeTKaTa Ha gpyrun ynbJHOMOLLEHW Nuua Ha KnneHTa, cnef KaTo Te ce permcrpupaT B
CunctemaTa v cb3gafaT CBOU INYHU AKAYHTW.

2.4. Cnopa3syMeHMeTo B/IM3a B CMJ1a OT MOMEHTa, B KOWTO NpeAcTaBMTenaT Ha KniveHTa e peructpupan
KnueHTa B CucteMaTa, 3ano3Han ce e c pasnopenbute Ha ToBa CriopasyMeHMe 1 N0 e/IEKTPOHEH MbT €
N3pasuna CbriacneTo C BCUYKMN YCIoBMA B Hero. ToBa CriopasymeHune e 6e3CpoyHo.

2.5. KnueHTtckaTa pernctpauma B CncrtemMmaTta ce cimta Mmexny CTtpaHuTe 3a NoTBbpXXAeHMe oT KnneHTa, 4e ce
€ 3aMo3Han n e CbraceH C ycnoBnaTa Ha CnopasyMeHUeTO 1 4e Cce 3a4bJIXKaBa fAa r'v cnassa.

2.6. KnneHTBHT NOTBBbPXKOABA N AeKsapupa, 4e rno BpemMe Ha permcrtpaynaTta cu B CucrtemaTa e npenocrtasus
OoCcToBepHa MHGopMauns 3a cebe cm n [OCTOBEPHU AaHHN OTHOCHO NernTuMaumsaTa CU, KakTo 1 4ye
BMocseaCcTBMe, KOraTo NPoOMeHs Uan AonbsBa MHPopMauus 3a cebe cu, NnpoMeHeHaTa NHhopMaLna Uan
HOBOMpenoCTaBeHaTa TakaBa Lie ca [OCTOBepHU. B cnyyanm Ha HacTbNuau Bpean (MMyLwecTBEHU UK
HenMmyLlecTBeHN) OT NpenocTaBsaHe Ha HEBAPHA UM HEKOPEKTHa MHgopMaums, BCUYKK NOCeACcTBUSA Ca 3a
CMeTKa 1 B TeXXecT Ha KnneHTa.

2.7. B cvoTBeTCTBME C 06CTOATENCTBATa U NpouedypuTe, npeasmnaeHn B CnopasymeHmeTo nam B Cuctemara,
KnMeHTHT u/unu npeactasuten Ha KnuenTta Tpsabea fa NoTBbPAM AKayHTa, MpeaocTaBsaHETO Ha HOBa ycyra
WKW 4acT OT ycayra, 1 Aa U3nbjHW npouenypa no naeHTudnkauna Ha KnneHTa, KoeTo e npeanocTaBka
Paysera na 3ano4yHe fa npefocTaBs UaM Npoab/KM NpefoCTaBAHETOo Ha ycayru. MpoueaypuTe no
naoeHTNpuKauns Ha KnneHTta, NnoTBbpXAeHne Ha AKayHTa 1 Ha NpefoCcTaBAHETO Ha HOBU YCNYyru ce
M3BBbPLUBAT C Len ga 6baaT 3awmTeHn nHTepecnTe Ha KnneHTa u Paysera.

2.8. Paysera nma npaBo Aa U3NCKBA AAHHU U/VIN OOKYMEHTU, NoCcpeCcTBOM KOUTO Aa ce ngeHtTunduumnpa
KnneHTsT, n/unn ga ce npenoctaBun Heobxoamma 1 Ba)kHa MHdopMauma 3a KnnenTta, Heobxoanma 3a
Haa/eXXHOTO NpefocTaBsAHe Ha ycayrun oT Paysera kbMm KnmneHTa. CboblieHne oo KnmeHTa, 3aaBaBaLLlo
HeobxogumocTTa Aa 6bOaT NpeacTaBeHW onpeneneHn 4oOKyMeHTU u/unn nHgopmauymsa, we 6bae nanpateHo
00 KnneHTa c uen ga ce oCbWeCTBM nNpouenypaTta no ngeHTudunkauma nam noTBbpXAEHME.

2.9. MNpu n3nbJHEHNE Ha NpoueaypaTa no naeHTUdrKaums Ha KnmeHTa, Paysera nma npaBoTo Aa U3UCKa OT
KnneHTa Oa M3BbpLWN CIegHUTE AeNCTBUS:

2.9.1. na NpenocTaBy B OPUrMHAN OKYMEHTUTE, U3MCKaHM OT Paysera U/uam TeXHW Konus, U/uam Konus Ha
N3NCKAHUTE JOKYMEHTMW, KOUTO Ca 3aBEpPeHM OT HOTapuyC UM Apyro AunLe C TakMBa NpaBoMOLLUS,
npenocTaBeHn My OT CbOTBETHATA AbPIKAaBa;

2.9.2. Paysera, KaTo anue, MMallo 3a4b/KEHNETO Aa naeHtTudunumnpa obnarogeTencreaHuTe nmua
(mencrTenTenHnTe cobCcTBEHULM), MMa NPaBoO da U3NCKa OT KnneHTa fa NpenocTaBu akTyasieH CNUCHbK Ha
y4yacTHMUUMTE B NPencTaBsssBaHOTO OT HEro lpunanvyecko anue. Korato npenoctassa CNUcbka, KNMeHTHLT ce
3adbJ/KaBa ga geknapupa n NOTBBLPAU, Ye TO3M CMUCHK € aKTyasleH N TOYEH, KAaKTO 1 4Ye NOCOYeHuTe nmua
KOHTPOAMpaT akKUUNTE/AA10BETE Ha IOPUONYECKOTO NMLE OT CBOE MME, a HE OT MMETO Ha TpeTu nmua. AKo
aKumnmTe/gsanoBeTe Ha LOPMANYECKOTO INLE Ce KOHTPOIMPaAT OT MMETO Ha TpeTun nuua, KnmeHTosT Tpsbea
AONBJIHUTENIHO Aa NOCoYM Te3n 0bCToATENCTBA, KAaKTo U cieaBa Aa bbae npegocTtaBeHa MHGopMaUns 3a
JvuaTa, KOUTO peasiHO NpuTe)XaBaT M YNpa)kHABaT nMpaBaTa no akuumTe/gsanoseTe. Paysera nma npaso Aa
OTKa)ke fa npenocTaBs yC/yru, ako Ce OKaxke, 4ye eNCTBMTenHnTe cobCTBEHNLM Ha IOPUANYECKOTO JINLE He e



Bb3MOXXHO Aa O6bAaT uaeHTU@ULUMUPaHN (HanpuMmep OeACTBUTENHNTE COOCTBEHULIN Ha IOPUANYECKOTO NnLLE Ca
NnpuUTeXaTesn Ha akLun Ha NnpuHocuTen).

2.10. YcnoBusaTa, NokauumTe, npoueaypuTe U pasMepu Ha TakCu, CBbpP3aHu C naeHTUhUKaums Ha KnmenTa, ca
MOCOYEHM TYK.

2.11. B KOHKpPETHU C/lydan, B N3NbJHEHNE Ha KOHKPETHN 3aKOHOBU M3NCKBAHNA UJIN aKO XapaKTepbT Ha
OOKYMEHTUTE ro Hasara (HanpuMmep 3agb/KEHNE Oa ce NpeacTaBsaT OpuUrnHaaHu gokymeHTun), Paysera nma
MpaBoTO Aa M3ncCKa oT KnneHTa fa M3nbjiHU cneumndmryHa npouenypa no naeHTudnkaunsa n n3nbjHeHNe Ha
KOHKpPEeTHU N3NCKBaHWUS, onpepenedmn ot Paysera (Hanpumep B NpeacTaBUTENICTBO 3a 06Cy)xBaHe Ha
KJINEHTHN).

2.12. CTpaHuTe ce cbrnacsasaT, 4e KnneHThT MOXKe Aa NoTBbpAM (nognuiwie) 4OKYMeHTW (B TOBa YMCIO
cropa3syMeHUs, Cbriacus 1 T.H.) N0 €/IeKTPOHEH MbT (BKIIOYUTESIHO, HO He CaMo, Ype3 NOAMNUCBaHETO UM CbC
cneunaneH NMHCTPYMEHT (,XUMuKan") Bbpxy eKpaH).

2.13. Paysera BUHaru nMa npasoTo Aa M3ncka ot KnmeHTa gonbJHUTENHA UHpOopMaUnsa n/unn OKYMeHTH,
CBbp3aHU C KnneHTa uamn TpaH3akumu, U3NbJHEHN OT HEro, KaTo MMa NpaBo Aa NpeycTaHOBM TpaH3akKumsa Ha
KnneHTa, nokaTto KInMeHTbT He NpefocTaBu AOMbJ/HUTESIHA NHpopMaLmnsa U/Mam JOKYMEHTU, CBbP3aHU CbC
cnpsiHaTa TpaH3akuusa. Paysera nMa npaso Aa n3ncka oT KnveHTa fa nonbjiHn U NepuognyHo ga akTyanmsupa
KJIMEHTCKNSA BBMPOCHUK. B cnyvanm 4e KNnMeHTHT He NpefocTaBn A0OMNbJHUTENHA UHOopMaLma n/nnnm
JNOKYMEHTU B CpOKa, Nnoco4eH oT Paysera, Paysera nma npaBoTo Aa NpeyCcTaHOBU NpefoCcTaBsiHETO KbM
KnueHTa Ha BCUYKU WM YacCT OT ycayrute. Paysera Ma npaso Aa N3ncKa Konus oT AOKYMEHTUTE, 3aBEPEHU
HOTapuasHO N/unn NpeseneHu rNoHe Ha eauH e3nk, NnpuemMnms 3a Paysera. BCUYKM JOKYMEHTU N nMHpopMaumsa
Ce U3roTBAT M NPefoCTaBAT Ha pa3HOCKN Ha KnneHTa.

2.14. KnneHTHT Nosly4yaBa yBeoOMJIeHUEe 3a NOTBbPXKAEHNE Ha NpefoCcTaBAHETO Ha HOBU YCJIYTU NN
Bb300OHOBABAHETO Ha NPeAOCTaBAHETO Ha NPeyCTaHOBEHM YCYrn, Ha NOCOYEHMS OT NpeAcTaBMTeNs Ha
KnueHTa no BpeMe Ha peructpaumata B CuctemaTta agpec Ha efleKTpoHHa nowa (nmenn/e-mail) nan ypes SMS
cbobuieHue, B cnydanm 4e KNMeHTBHT € Noco4nsa camo HoMmep Ha MobusneH TenedoH no BpemMe Ha perucrpauuaTta
cn.

3. UeHwn Ha ycnyrnTe Ha Paysera v naaTe)xHa npouenypa

3.1. LleHnTe n ycnoBusiTa Ha NpefocTaBsiHUTe OT Paysera ycnyru ca nocoYeHn B CbOTBETHATa CEKLMA Ha
HacTosAwoTo Cnopa3yMeHne, Ha CTpaHULaTa, yKa3Balla TakCUTE 1 LieHopa3nuca, Wi B JonbHUTENHOTO
cropasyMeHue, ypexaallo oTHoweHusaTa mexay CTpaHuTe 3a CbOTBEeTHaTa ycJyra.

3.2. B cnyyan 4e Paysera HaMannm OCHOBHUTE LieHW Ha yCayrnte, npenoctaBaHu Yypes CncremaTa, HOBUTE LEHN
ce npunaraTt He3abaBHO cned TAxXHOTO nybankyBaHe, 6e3 ornep Ha ToBa gasan KnmeHTsT e 6un yBegoMeH 3a
TSX, HO CaMO B CJly4al, 4ye ueHunTe He ca bunm npoMeHeHn No Ha4YnHa, onpeneneH B yneH 11.

3.3. Paysera yabp>Ka Ob/DKUMUTE N KOMUCUOHHM TaKCu:

3.3.1. npn n3nbJIHEHWE Ha NJaTeXHaTa onepauuns/TpaH3akuus;

3.3.2. aKO KOMUCNOHHNTE TaKCU He Ca Bunn yabp>KaHu Npu U3NbJHEHWE Ha NaaTeXHaTa onepauuns, Paysera

MMa NPaBOTO Aa MM yAbP>XN BNOCAEACTBME, HO HE MO-KbCHO OT 2 (A4BE) roAnHN cnep U3nbJIHEHNETO Ha
ninaTeXXHaTa onepauns. KNMeHTbT ce yBe4oMsBa 3a TaKCUTe (KOMUCUOHHUTE), yAbP>XXaHM Mo npouenypaTa,
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npeasmnaeHa B Ta3n TO4YKa, OT OTHETa 3a TaKCUTE 3a rnepnoga, 3a KONTO e yYAObp>XXaHa TaKCaTa (KoMUCMOHHaTa);

3.3.3. BbB BCUYKU CJlyHaun pa3MepbT Ha KOMUCUOHHUTE TaKCK Cce rnocoYysa Ha KinmeHTa npegun naatexHaTta
onepaums (0CBEH aKo e NOCOYEeHO APYro B yC/IOBMUATA U NpaBuaaTa, NPUIOKMUMA 332 KOHKPETHUS NMaaTexXeH
WHCTPYMEHT WIn ycayra).

3.4. B 3aBNCUMOCT OT CJZIOXKHOCTTA Ha NpefocTaBeHaTa ycayra u/wam UHANBUAYaJIHOTO HUBO Ha PUCK Ha
KnueHTa, Paysera nma npaBo Aa onpeaens oTAeSIHU LeHOBM HMBa 3a KnneHTa, KOUTO ce pasfinyaBaT OT
CTaHOAPTHOTO LeHoobpa3lyBaHe, npuiaraHo oT Paysera. TakoBa LleHoobpa3yBaHe ce npuaara 3a KnneHTa oT
LlEeHS HA OTKpPUBaHE Ha CMeTKaTa (MM OT NbpBaTa KJNMEHTCKa NPoBeEpKa) Uan B pamkuTe Ha 30 (TpuaeceT)
LHW OT eHsl, B KOUTO KIMEHTBT € UHOPMUPaH 3a NpuiaraHeTo Ha UHANBMAYANIHOTO LileHoo6pa3yBaHe. AKO
K/IMeHTBT He e CbrlaceH C NPUIoXKeHOTOo LleHoobpasyBaHe, TON/TS MMa NMpaBo Aa npekpaTy CropasyMeHNeTo
[0 A€eHsl, B KONTO LeHoobpa3lyBaHeTO BJie3e B cuna.

3.5. KnmeHTbT NoTBbpKAABa, Ye AeTaliHO Ce e 3an03Haa N e Cbr/laceH C LEHUTE N YCI0BUATA 3a
M3BBbPLUBAHE Ha NAapPUYHU NMPEBOSN, KAKTO N C YCNIOBUATA N LLeHUTE Ha BCUYKW yCyrn Ha Paysera, KONTO ce
npunaraTt n ca OTHOCMMU KbM KnneHTa.

3.6. Paysera nma npaBo Aa yAbp>Xa KOMUCMOHHUTE Takcy oT CMeTKaTa Ha KNMeHTa, oT KOSITO Ce U3NbJHABA
CbOTBETHATa NJaTeXHa onepauns, uim ot apyra Paysera cMeTKa, 0TKpuTa oT KineHTa.

3.7. KOMUCMOHHMTE TakKCW ca NaaTuMn BbB BaslyTaTa, nocovyeHa B Cnopa3syMeHneTo, Herosute LonbaHeHUs
unu JONbAHUTENHN Ccriopa3yMeHuns, unnm MHTepHeT CTpaHuUW, NpenpaTKy KbM KOMTO Ca HanpaBeHu B
HacTosAwoTo Cnopa3syMeHue nan JonbJHUTENHN cnopa3syMeHus (Lonb/HEHNS) KbM HEro.

3.8. KNMeHTBT ce 3aA4bJKaBa Aa OCUIypu AOCTAaTbYHO MapUYyHN CpeCcTBa Mo CBOSATa CMETKa, OT KOUTO Aa
MoXKe Aa 6baaT yabpiKaHW/3annaTeHNn KOMUCMOHHUTE Takcu. AKo 06eMbT Ha cpefcTBaTa B NocoyeHaTa
BaJlyTa e HefoCTaTbyeH, 3a Aa 6bAaT 3ansaTeHN KOMUCUOHHUTE TakcK, Paysera uMa npaBoToO, HO He U
3abJKEHNETO, Aa YObPXN KOMUCMOHHATa Takca OT cpeacTBaTa, CbXpaHsaBaHW B CMeTKaTa B Apyra BaayTa,
obMeHANKM HaNn4yHaTa BasyTa OT CMeTKaTa BbB BaJlyTaTa, B KOSATO Ce AbJIKM 3arnsallaHe Ha KOMUCUOHHUTE
TaKCW, B CbOTBETCTBME C pa3MeHHUTe BaslyTHU KYpPCOBE, NPUI0OXKeHM OT Paysera KbM KnneHTa. CTaHOapTHUTE
obMeHHN BanyTHU KypcoBe Ha Paysera ca nybaunkyBaHu TyK. B cnyyan 4ye no KnveHTCckaTa cMeTKa ce
CbXpaHABAT Mapu B HAKOJIKO pPa3iMyHu BanyTu, Paysera nma npaso ga ru obmMeHun B HeobxoammaTa BanyTa,
KaTo 3amoyHe oT NbpBaTa no a3by4eH pen, onpeneneH Ha 6asaTa Ha obwonpreTuTe MeXAyHaPOLHM
CbKpalleHuns, C KouTo ce 0603HavYaBaT OTAENHUTE BasyTu (M3NUCAHM Ha NAaTUHULA), OCBEH aKO KNMEeHTBbT 1
Paysera He ca ce [OrOBOPUIN APYro.

3.9. B cnyyai 4ye Ab/HKUMOTO Bb3Harpa)kaeHune 3a npegoctaBeHuTe oT Paysera ycnyru He 6bae 3anjaTeHo oT
KnneHta, KnneHTHT Ce 3aabJ/1XKaBa Aa 3amnjaTu Ha Paysera nMxBa BbpXYy AbJKUMUTE N He3anaaTEeHU CYMU B
pa3mep Ha 0.05% oT cymunTe 3a BCekn AeH 3abaBa, npu nouckeaHe oT Paysera.

4. OTKpuBaHe Ha Paysera cmeTka. MeTou 3a CbxpaHdBaHe Ha cpeacTtsaTa Ha K/iveHTa B
Paysera cmeTKaTa. YCN0BUA 3a Aeno3npaHe, NpexBbp/idHe 1 TerneHe Ha cpeacTBa.

4.1. Mo cnnaTa Ha HacToawoTo Criopa3yMeHme Paysera cMeTKa ce oTKpuBa 3a KnneHTta B CucTteMaTa 3a
HeonpepneseH nepuon oT BpeMme.

4.2. Paysera cMeTKaTa NnpeaocTaBsa Ha KnneHTa Bb3MOXHOCT fa Jeno3upa (BHacs), npeBexaa (Npexsbpns),
KaKTO U [1a CbXpaHsBa CPeAcTBa Mo CBOSiITa CMETKa 3a NpeAcTosAlmn npeBoan (TpaHcdepm), Aa U3BbPLLBA
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MECTHU 1 MeXAyHapoaHV NapuyH NpeBoau, Aa noslyyYasa napu B CBOATa CMETKA, 3anallia 3a CTOKU U YCayru
1 0a U3BBbPLUBA APYrY AENCTBUS, NPSKO CBbP3aHM C NpeBeXxAaHe Ha NapuyHn cpeacTBa.

4.3. B 3aBMCUMOCT OT HaJIMYHUA MLLEH3 Ha KOMMaHUATa OT rpynaTa Paysera, KOATO e peructpupana KnveHTa
N My e npegocTaBuia Paysera cMeTKa, cpedcTBaTa Ha KnneHTa B Paysera cmeTkaTa moraT ga 6baaTt
CbXpaHsABaHM Mo e4NH OT cegHUTe Ha4YUHK:

4.3.1. EneKTpoHHM napwn, Konto Paysera nsgaea, csieq Kato KNMeHTHT npesene nan BHecCe napu rno cBoATa
Paysera cmeTKka. Paysera, cfieq KaTo Nosy4n NnapuyHnTe CpeacTBa, 3aBepsBa KnaneHTckaTa cMeTKa C
nocTbnniaaTa CymMa, KaTo e4HOBPEMEHHO NU3aaBa eNeKTPOHHU Napwu Mo HOMMHasIHATa UM CTOMHOCT.
EneKTpOHHUTE Napu ce 3aBepsBaT, Abp)XaT U CbXpaHaBaT B Paysera cMeTKa Ha KJiMeHTa B CbOTBETCTBME C
MPUAOXKMNMOTO 3aKOHOAATEJICTBO.

4.3.2. CpeactBa (MapmyHa cymMa), YUSTO HOMUHAIHA CTOWHOCT CbOTBETCTBA Ha HOMUHaJ/IHAaTa CTONHOCT Ha
cpencTBaTa (Napu4Ha cyMma), Aeno3npaHun, NoayyYeHn UK NpexebprieHn B Paysera cmeTKkaTa.

4.4. KnneHTbT n3brpa KOHKpPETEH MeTo[ 3a CbXpaHsABaHe Ha eIeKTPOHHM Napu uan cpencTea (mapuyHa cyma)
(Hapu4aHu no-gony 3aenHo "cpencteaTta") B Paysera cmeTkaTa B AKayHTa Cu, M3N0A3BaMky onumaTa
“3axpaHBaHe Ha CMeTKa” 1 NpeBeXxhaku cpencTsa, CbrlacHO UHCTPYKLMNTE 3a@ 3aXpaHBaHe Ha CMeTKa 3a
BCEKN KOHKPETEeH MeToA Ha nuiallaHe. IHCTpyKumMuTe 3a Aeno3mpaHe Ha CpefcTBa U nNpefocTaBeHUTe B TAX
OaHHK ca (MoraT ga 6bhaT) cCHYUTaHKM 3a YHUKANHN naeHTudmnkaTopu, Heobxoanmm 3a NpPaBMIHOTO
M3BBbPLUBAHE Ha NJiaTe)XHa onepauus.

4.5. HoMMHasHaTa CTOMHOCT Ha cpeAcTBaTa OTroBapsi HAa HOMMHAaJIHaTa CTOMHOCT Ha BHECEHUTE NN
npeeBefeHNTe cpencTBa B Paysera cMeTKaTa.

4.6. CpencTBaTa, KOUTO Ce CbXpaHaBaT no Paysera cMeTkaTa, C U3KJIIOYEHUEe Ha esIeKTPOHHUTE napu, MoraT ga
6bOaT CYMTaHU 3a Aerno3uT, 3a KOUTO MOXXe Aa Ce 3arnalla iMxXBa B CbOTBETCTBUE C YCI0OBUATA Ha OTAESHO
JonbnHeHne KbM HacToAwoTo Cnopa3yMmeHune. ENeKTpoHHUTE napu, KOUTO ce CbXpaHsaBaT no Paysera
CMeTKaTa, He ca A4eno3nT 1 Paysera Npun HUKaKBM 06CTOATENCTBA HE HAYNCNABa U He 3anJawla JINXBa Bbpxy
eIeKTPOHHMTE Napu, HaMmupallm ce B Paysera cmeTKkaTa, 1 He NMpefocTaBs KakBUTO 1 Aa buno gpyru obnarn,
CBbP3aHU CbC CbXPaHEHNETO N Nepuofa Ha CbXpaHeHNe Ha efIeKTPOHHUTE napu.

4.7. KNNeHTBbT MOXe fa OTKpMe MHOXXeCTBO Paysera cmeTKku.

4.8. o nckaHe Ha KnneHTa eNleKTPOHHUTE napu, CbXpaHAaBaHU B KJIMeHTCKaTa Paysera cMeTKa, MoraT Aa
6boaT nsterneHn (M3kyneHn obpaTHO) NO TAXHaTa HOMUHAJIHA CTOMHOCT BbB BCEKUN €AUH MOMEHT, C
W3KJIIOMEHME Ha cslyYaun, nocoveHn B Cnopa3yMeHNeTo, KoraTo ce npuaaraT orpaHU4YeHns KbM cMeTKaTa Ha
KnneHTa.

4.9. KNnneHTHT n3pas3siBa KeslaHne 3a TersieHe (0bpaTHO N3KyNyBaHE) Ha cpeAcTBaTa Ype3 Cb34aBaHe Ha
naaTeXXHO HapexaaHe 3a NpexBbpJisHe Ha CcpeacTBaTa OT CBoATa Paysera cMeTKa KbM BCsKa Apyra CMeTKa,
rnoco4vyeHa oT KnmeHta (6aHKNTE N eNeKTPOHHUTE NAATEXHU CUCTEMU, KbM KOUTO Paysera MoXKe Oa U3nbyn
napuyeH TpaHcdep, ca Noco4YeHn TyK), KakKTo 1 3a Aa U3Ternam cpeacreaTa oT cBosaTa Paysera cmeTka no
APYr Ha4YuHW, Nnogabp>XaHu oT Paysera n noco4eHn B CnctemaTa. Paysera nMa nNpaBoToO Aa HaN0Xun
orpaHn4yeHuns 3a TerneHe (06paTHOTO N3KYyMyBaHe) Ha cpefcTBaTa, KOUTO Ca MOCOYEHU TYK.

4.10. Hnkakeun cneunpmn4Hmn ycioBus 3a TerneHe (obpaTHo n3KynyBaHe) Ha cpencTBaTa, PasinyHu oT
CTaHOapTHUTE YCN0BUA 3a NAapUYHU TpaHCpepn 1 Apyrv NaaTeXXHWU onepaunm, N3BbpLUeHn NoCcpencTBOM
Paysera cmeTkaTa, HAMa Aa 6baaT npuaaraHn. Konm4ecTtBoTo Ha nsterneHuTe (0bpaTHO U3KyneHnTe) nau
npeseneHnTe cpeacTBa ce nsbupa ot KnueHTa.
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4.11. He ce HayncnsBa OOMbJHMUTENHA Takca 3a TersieHe (0bpaTHO N3KyNyBaHe) Ha cpeacTBaTa. B cnydain Ha
TerneHe (obpaTHO N3KyMyBaHe) Ha CpeacTBa, KNIMEHTHT 3an/alla CTaHAapTHa KOMUCUMOHHA TaKca 3a napuyeH
npeBoA WK TerfieHe, KOSTO 3aBUCK OT MJlaTexxHaTa TPpaH3akuus, n3nbjHeHa oT KnneHTa. MpunaraT ce
CTaHOAAPTHUTE KOMUCUOHHM TakKcu Ha Paysera 3a napuyeH NpPeBo WA TerjaeHe Ha napu.

4.12. B cny4an 4e KnneHTbT npekpaTn Cnopa3yMeHMeTo 1 Nnogahe UCKaHe 3a 3aKpuBaHe Ha CBosTa Paysera
CMeTKa Win ako Paysera npekpaTn npefocTaBAHETOo Ha ycyru no Paysera cMeTkaTa Ha KnneHTa B cnyvauTe,
npeasnaeHn B CnopasymMeHUeTo, NapuyHuTe cpefsa, CbxpaHaBaHn B KnneHTckaTa Paysera cmeTKa, ce
npesexgaT no KnueHtckaTta baHKoBa CMeTKa WX Mo CMeTKa B Apyra cUCTeMa 3a eNeKTPOHHU pa3niallaHus,
nocoveHa oT KnneHTa. CTpaHUTe N3PUYHO Ce CbrlacasaT, e APYrM Ha4yMHU 3a BpbllaHe Ha cpeacTBaTa,
BKJIIOUYUTESIHO, HO He caMo, usnnawaHe B 6pon, He ce npunaraT. Paysera nma npaso Aa yObPXXK OT TaKkMBa
Bb3CTaHOBEHU/NpeBeAeHN Napu BCUYKM CyMU, KOUTO NpUHaasiexaT Ha Paysera (Takcy, ObHKUMN 3@ YCAyru,
npefocrtaseHn oT Paysera, KakTo U pa3xoiun, KOUTO He ca 3anJjaTeHu oT KineHTa, BKJIYNTESIHO, HO He CaMo,
rnobu, obesweTeHns 3a HaHeCeHW Bpeaun, NpeTbprneHn oT Paysera BCNeACTBUE Ha HapyLLeHUs Ha
Criopa3yMeHneTo, N3BbpLUEeHN 0T KIneHTa, KOUTO Ca HaJIoXKeHU OT MeXXAYHapoAHM opraHM3aumnm 3a
pasnnawaTtenHn KapTu, Apyrn GUHaHCOBU NHCTUTYLUN U/UAN AbPXaBHU UHCTUTYLMN). B cnydan Ha criop
Mexnay Paysera n KnueHTa, Paysera uma npaso fa 3a4bpXXu napute, npeaMeT Ha cnopa, A0 pa3pellaBaHeTo
Ha cropa.

4.13. B cny4an 4ye Paysera He u3nnaTtun obpaTHO NnapuTe Ha KnneHTa nopagn HesaBucelmn oT Paysera NnpnymnHn,
KnneHTbT 6nBa yBeaoMeH 3a ToBa He3abaBHO. KNIMEHTBHT e AJib>XeH He3abaBHO fa noco4un gpyra cMeTKa uan
0a npenocTaBn AonbJHUTENHA MHpopMauumsa, HeobxognMa 3a Oa ce u3nnatTat obpaTHO napuTe (Oa ce
M3BBbPLUM MNawaHe). AKo KJIMeHTBHT He NMpenocTaBmn HeobXxoauMNTE OaHHW U/UNn He npegnpueme
OONBJHNTENIHN OENCTBUSA, ako ToBa 6bae NonckaHo, B cpok oT 30 (TpmnaeceT) KaneHdapHW AHM OT faTtaTa Ha
yBegoMaeHneTo, Paysera nma npaBo fa NpexBbp/in CpeacTBaTa Ha KnveHTa B onpefesieHa CMeTKa Ha
Paysera, kbaeTo Te we 6bOaT 3a4bpXKaHW, 4OoKaTOo KNMeHTbT He NpenocTaBn NoaxXoasAWmM NMHCTPYKLUN 3a
TAXHOTO MpexBbprisHe. 3a 3a4bp)XaHEeTO Ha CpeAcTBaTa B ornpefesieHaTa CMeTKa 3a noeeye oT 3 Meceua
MoraT Aa Ce HauymcnaeaT Takcu, nocoyveHun B LleHopa3nuca.

5. [Ton3saHe Ha Paysera cMeTka u lNpoBepka Ha nosay4datens (VoP)

5.1. NMpeactaBuTenaTt Ha KnneHTa, KOMTO € yNbJIHOMOLLEH Aa yrnpaBisaBa Paysera cMeTkaTa, MoXe ada 4
ynpasnigaBa 4pes IHTepHeT, KaTo BJie3e B CBOA JINYeH AKayHT Ha npenctaBuTes: Ha KnneHTa CcbC CBOETO MMe 3a
BXO[ 1 NapoJsia 3a 4oCTbn 4ype3 yeb bpay3bp nam KaTto Briese B MOBMIHOTO npuio)xeHne Ha Paysera, cnep KaTo
M3MbJIHM AONBJIHUTESIHA NpoLuedypa No yaocTtoBepsiaHe (YaoocTtoBepsiBaHe Ha KnneHTa) 4pe3 BbBeXXOaHe Ha
€QHOKpaTEH KOA 3a CUI'YPHOCT, MojslyyeH 4ype3 SMS nnm ype3 QyHKUMSATa 3a NMOTBbPXXAEeHNe Ha MOBMIHOTO
npunoxxeHue Paysera.

5.2. Paysera n3npala egHoOKpaTeH Ko 3a CUTYPHOCT Ha KnueHTa 4pe3 SMS vnm npenoctaBs Bb3MOXHOCT 3a
MOTBbPXXAEHNE Ha AENCTBMETO 4Ype3 PyHKLUMATA 3a NOTBbP)KXAEHME HAa MOBMAHOTO NpuioXeHue Ha Paysera B
cnefHuTe Ccayyau:

5.2.1. korato KnneHTbT BAKM3a B CBOSA AKAYHT OT YCTPOWNCTBO, pa3/iM4HO OT 06M4anHOTO;

5.2.2. korato KnmeHTbHT NpoMeHsd naposiaTta Ha AKayHTa;

5.2.3. Korato KNMeHTbT NPOMEHs UMeN afpeca, NoCoYeH B AKayHTa;

5.2.4. koraTo KNnmeHTbT NpoMeHs HoOMepa Ha Tesned)oHa, NocoYeH B AKayHTa;



5.2.5. B c/&ly4anTe, NOCOYEeHM B NMPaBHNTE aKTOBE Ha Abp)KaBaTa, B KOATO Ce HaMmMpa nueH3npaHaTa Paysera
KOMMaHunsa, peructpmpana KnnenTta, n/unm Ha EBponencknsa cbio3, Korato € 3agbJ/KUTENTHO NpuiaraHeTo Ha
rno-curypHa npouenypa 3a yaoCcToBepsBaHe;

5.2.6. Korato KnneHTHT BJie3e OT CbLLOTO YCTPONCTBO, ako Npeaun ToBa € U3143bJ1 OT AKayHTa;
5.2.7. korato KNmMeHTHT NOTBbLPAN TeneoHHNA HoMep.

5.3. KnneHTsT TpsabBa fa npennprvemMe BCUYKN Bb3MOXKHN MEPKU 3a CUFYPHOCT, Aa NpoBepu cepTudumkaTa Ha
yebcanTa bank.paysera.com n na ce yBepu, 4e eHOKPATHUAT KO 3a CUFYPHOCT, NosiyvyeH 4ype3 SMS, nnn
dyHKUMATa 3a NpoBepKa Ha MOBUNHOTO NpuaoXKeHue Paysera ce n3nosassaT NPaBW/IHO N €4HOKPATHUAT KOJ 3a
CUTYPHOCT Ce BbBexaa Ui pyHKUMATa ce u3rnos3ea B AkayHTa B Paysera. Paysera He HOCY OTrOBOpPHOCT 3a
3arybu Ha KnneHTa, NpMYnHEHN OT U3MO0J13BaHETO Ha eAHOKPATHMA KO 3@ CUTYPHOCT UK pyHKUNATa 3@
rnpoBepka BbB hanwmem yeb cTpaHmun, ummntupawm Paysera, cCb3ganeHn OT TPETU CTPaHM MO HE3aKOHEH
Ha4uH C Uen n3MaMa, KakTo 1 OT pa3KpmBaHe Ha eHOKPaTHUA KO 3@ CUIYPHOCT Ha TPeTn CTpaHu, KOUTO
HAMAT NpPaBO Ha AOCTbN 00 AKayHTa Ha KnuneHTa, nan npu gpyrun ycinoBus, Nnocov4eHu B 4. 14.4 ot
Cnopa3syMeHMeTo 3a HecrnasBaHe Ha 3aAbJ/IXeHuaTa Ha KnneHTa.

5.4. Mapun4Hn NpeBoan/TpaH3akumMm MoraT Aa 6baaT M3BbPLUBAHM OT KIMEHTCKaTa Paysera cmeTKa:

5.4.1. kbM Opyru cMeTKM Ha noTpebuTtenu B CuctemaTa;

5.4.2. kbM 6aHKOBM CMETKWN B INTOBCKN BaHKK, BaHKN B EBpONencKmsa Cbio3 1 Yy>xgecTpaHHu 6aHkuy (c
N3KoYeHMe Ha BaHKM B Yy)KAeCTpaHHU AbpXKaBu, NAaTeXHU TpaHcdhepn KbM KOUTO ca 3abpaHeHn; Paysera
nHdopmmpa KnneHTta 3a 1e3m gbpxasm B CucrtemaTa);

5.4.3. KbM CMETKMN B APYIY eNIeKTPOHHU NaaTeXHN cucteMu, nocodeHu B Cuctemara.

5.5. Korato KnmeHTbT nofasa njaTe)XXHO Hape)aHe 3a U3NbJIHEHUE Ha MeXXAYyHapo4eH rnpesoa/TpaHcgep,

ce npunara JonbAHEHNETO YCN0BNA 338 U3BLPLUIBAHE HA MEXAYHAPOAHWN NapUyHW NpPeBoan, B OOMbJIHEHUE Ha
HacTosawoTo Cnopa3yMmeHue.

5.6. ObmMsAHaTa Ha BanyTa ce 6a3npa Ha BaNyTHUSA KypcC Ha Paysera, BaingeH B MOMEHTa Ha KOHBEPTUPAHETO U
ce akTyanum3unpa un nybnamkyBa NOCTOSIHHO TYK (BaslyTHUTE KypcoBe ce npuiaraT He3abaBHO u 6e3 oTaenHo
n3BecTume).

5.7. LleHnTe 3a oTKpuBaHe N nogabp>XaHe Ha cMeTKa B Paysera ca npefocTaBeHU Ha CTpaHuuaTa C LLeHN n
Takcu. AKO KJIMEHTBHT He e BJIM3an B CBOA AKayHT 1 HE M3BbPLUBaJ TPaH3aKUMM No CMeTKaTa noseye OoT efHa
rogunHa, Paysera wie cyeTe, 4e AKayHTbT 1 CMeTKaTa/-uTe He ce n3Mnon3BaT (Te ca HeaKTUBHK). Paysera nma
npaso fa npekpaTtn CnopasyMeHMeTo u fa 3akpue AkayHTa n CMeTkaTa/-uTte, Kato yeegoMmu KnneHTa 3a
HeaKTUBHUTe AKayHT N CmeTka/-un 30 oHM nNpejn npekpaTaBaHeTo, Npu ycsosume 4e AKayHTbT un CMeTKaTa/-
UTe He ce N3MOoJI3BaT U Mo CMeTKUTE HAMa Ha/IMYHM cpencTBa. AKO NOHe efHa HeakKTMBHa CMeTKa nMa
HanM4yHM cpencTsBa, Paysera we ocTaBun AKayHTa OTBOPEH U LLe 3aKpue camMo HeakKTuBHUTe CMeTKa/-n. AKo
AKayHTBT Ha KnneHTa n CMeTKaTa/-nTe CbC CpefCcTBa MO TAX OCTaHAT HEAKTUBHU B NMPOoLbJ/IXKEHNe Ha OBe
roavHun, Paysera wie 3ano4yHe ga npuara Takca 3a noggbp)XaHe Ha HeakKTUBHUA AKayHT U CMeTKU C HaJIMYHN
cpencTBa NO THAX, KOATO € NOCOYeHa TYK.

5.8. baHKa unu apyra efnekTpoHHa CUCTeMa 3a MapuUyYHN NPEBOAM MOXKE A HaNoXKaT TakCK 3a NapuyeH npesos
oT Paysera cMeTkaTa Ha KnvneHTa kbM 6aHkoBaTa cMeTKa Ha KNiMeHTa, KapTa Wi KbM MJaTe)XXHa CMeTKa B
Lpyra cucTeMa 3a e/1eKTPOHHMW pa3niallaHns, KaKTo U NMpu NpeBoj Ha Napu4yHn cpeacTea oT 6aHKOBa CMETKaA,
KapTa Wan oT Apyra cuctemMa 3a e/IeKTPOHHM pa3sniallaHua KbM Paysera cmeTkaTa.
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5.9. CNUCBKBT C BaHKUTE N eNeKTPOHHUTE MNATEXHU CUCTEMM, KbM KOMTO MoraT Aa 6baaT npaBeHn napuyHm
npeBoaun, KakTo N KOMUCMOHHUTE TaKCK, KOUTO Ce AbJKAT NMpu TpaHchepuTe, KakTo U YC/I0BUATa 3a
N3BbpLUBaHE Ha NPeBOAUTE, Ca MOCOYEHM TYK.

5.10. TakcuTe 3a NpenocTtaBsaHUTe OT Paysera ycnyru ce yabp>xaT OT napuTe, CbXxpaHsaBaHu B Paysera
CMeTKaTa Ha KnueHTa. B cnydanm 4e 06eMbT Ha napuTe no KnneHTckaTa Paysera cMeTKa € No-Manbk OT
pa3mepa Ha 3as9BEHOTO MJalaHe n LeHaTa, AbJ/DKMMa 3a YCyruTe, npegoctaBeHn oT Paysera, npesoabT Ha
cpefcTBaTa He Cce U3BbPLUBA.

5.11. KoraTo ce nspbpluBa pasnunydeH oT SEPA, T2 unn SEPA Instant TpaHchep u KNMeHTBHT npesexxaa napu ot
cBosATa Paysera cMeTKa KbM CMeTKa/-n B BaHKN nan Jpyrn enNeKTPOHHU NaaTeXHN NHCTUTyuun, Paysera buea
rnocoveHa Kato MNnaTeu. 3aefHo C NapnyHMa npesos Ha lNMony4daTensa ce faBa v cnegHaTa MHGOPMaLUs, KOATO
B 3aBMCMMOCT OT TEXHUYECKNTE Bb3MOXKHOCTU MOXXe fa 6bae npedafeHa rno eanH Uian HAKOJIKO OT
n3bpoeHnTe No-40sy HauYnHN:

5.11.1. peTannHa nHgopmaums 3a MnaTeua-KnneHT e noMmecTeHa B NMoJsieTo 3a oCHoBeH lMnaTey, ako nogobHa
cucTeMa e nogAabprKaHa oT CbOTBETHaTa CUCTEMa 3a MHTepHeT BaHKMpaHe uan NaaTexHa cucTema;

5.11.2. geTtannHa nHdopmaumnsa 3a MNnateua-KnmeHT e noMecTeHa B NOSETO 3a OCHOBaHME Ha NpeBoAaa;

5.11.3. 3aeH0 C NapuyHua TpaHcgep, Ha MNMonyvyaTens ce NPenoCcTaBa U YHUKANIEH JIMHK CaMOo 3a TO3M
KOHKpEeTEH NpeBo, KOWTO JIMHK BOAU KbM yebcalT agpec ¢ AeTalHa MHhopMaums 3a niaawaHeTo u MNnaTteua.

5.12. Mpwn n3BbpLWBaHE Ha NJaTeXHW NMPeBOAN, MpouefypaTa 3a NPpoBeEpPKa Ha AaHHMUTe Ha nosy4vaTtens,
npenocTaBeHn OT KAMeHTa (YHUKaneH ngeHTudnkaTop n nMme/paMmmnans), KakTo 1 TOYHOCTTa Ha Te3n AaHHU U
OTrOBOPHOCTTA 3@ €BEeHTYaJIHN HECBOTBETCTBUSA, Ce ypexxaaT USKITYNTENIHO OT To4YKK 5.28-5.39 ot
HacToAWOTO cnopa3ymeHmne ,MpoBepka Ha nonydatensa (VoP)“. KnneHTbT NoTBbp)KAABa, Ye e 3an03HaT C
npasunaaTa, NoCco4YeHn B To4KK 5.28-5.39, n noema nbJsiHa OTFOBOPHOCT 3@ BCUYKUN peLleHns, B3eTn Bb3 OCHOBA
Ha pe3ynTtaTtuTe oT lpoBepkaTa Ha nonay4aTtens (VoP).

5.13. KnneHTBbT € Nb>XKeH fJa NpefocTaBs NnjaTe)XXHO HapexxaaHe 3a U3MbJIHEHNE Ha MapuUyHN NpeBoau,
Cna3BanKn TOYHO MHCTPYKUUNTE, Noco4eHn B CncrtemaTta M BaJMAHM KbM MOMEHTa Ha npesoda. B cnyyan ye
KnneHTbT e MonyyaTen, Ton/Ta Tpabsa Aa npenoctaBn NnogpobHu n ToYHM faHHW Ha MnaTeua, Taka 4ye
NMJaTeXXHOTO HapeXAaHe 3a U3MbJIHEHME Ha MJlaTeXXHa onepauns BbB BCUYKK clyd4an ga 6bvae B
CbOTBETCTBME C MHCTPYKUMUTE, NpefocTaBeHn B CuctemaTa 1 BaAnaHN KbM MOMEHTa Ha npesopa. MNpean ga
M3NpaTn NIaTeXHO HapeXx4aHe 3a M3NbJIHEHME Ha MNJlaTeXxHa onepauusa nian ga nsnpaTtu nHpopmaums 4o
apyr MNnateu, KnneHTsT TpsabBa Aa NpoBepu U fa Ce OCBEAOMU 3a aKTyaJIHUTE UHCTPYKL MW 3@ 3axpaHBaHe Ha
cMeTKa. TakMBa yKa3saHusa U NpefocTaBeHNTe B TAX AaHHWN Ce CHMTAT 3a YHUKaNHU ngeHtudgunkaTopu,
HeobxoauMKM 3a NPaBUHOTO M3BbPLUBAHE Ha MNJaTeXXHa onepauns/TpaH3akums.

5.14. Ako lMnaTeubT Noganse HEKOPEKTHO MJIaTEXHO HapeX4aHe UM NOCOYUN HEKOPEKTHU AaHHM 3a NapuyHus
npeBo, HO NAapPUYHUAT NPEBOL BCE OLLE He € U3NbJIHEH, MnaTeubT MOXKe Aa NMouckKa ga Kopurnpa njaaTexxHoTo
HapexgaHe. B To3m cny4danm ce npunara Takca 3a KOpekuus Ha NJaTeXHOTO Hape)KaaHe, KakTo € NOCO4YeHO B
CucTtemarTa.

5.15. Mpwn ycnosune, 4ye Paysera nosyym napudHu cpencTea, HO He e B CbCTOSAHME [la 3aBepu cpeacTaaTa,
MocoYeHn B NJAaTEXHOTO HapexaaHe, No cMeTKaTa Ha lMonyyaTens (Hanp. cMeTKaTa Ha lMNonyyaTena e
3aKkpuTa, noco4yeHmaT IBAN HoMep He cbllecTBYyBa Uan Ap.), Paysera Bpblla CyMaTa Ha TPaH3aKuUuAaTa Ha
HapeauTensa He No-KbCHO OT ABa paboTHM OHW. B TO3mM ciiy4al MoraT Aa Cce MpuioXaT TakCy 3a BpbLLaHe Ha
naaTeXxHO HapexaaHe, npeasuaeHn B CuctemaTta. AKo Paysera He MOXKe Ja 3aBepu cpencTeaTa, MOCOYeHU B
niaTeXXHOTO HapexXxdaHe, KbM [onyyYaTena nopanu rpewwkn Ha MNnaTteua, HanpaBeHM Npu NonbJBaHe Ha
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HapeXxZiaHeTo 3a rnJsalwaHe, Ho lNMnaTeubT NOMCKa Aa BbpHe cpefcTBaTa, MOCOYEHU B MJaTEXHOTO HapexaaHe,
naaTeXXHOTO HapexXxaaHe MoXe Aa 6bae 0OTMEeHeHO 1 cpefAcTBaTa BbpHaTW Ha lMNnaTeua, HO cCaMo NPU NMUCMEHO
ncKkaHe oT MNMnaTeua n camo ako MonyyvyaTenaT ce cbriacu ga BbpHe napute Ha MNMnaTeua (ako MonyyvaTtenar
MoXe Aa 6bae naeHTudmunpaH). B TakbB Ciiydal ce npunaraT TakCUTe 3a OTMAHA Ha NJaTeXHO HapexXaaHe,
rnoco4veHn B CucrtemaTa.

5.16. BbB BCMYKK cnydaun, Korato Paysera nony4vasa niaTeXXHO HapexkgaHe, HO cpedcTBaTa He MoraT ga
6bOaT 3aBepeHN Nopaan rpewKkmn B NJaTeXHOTO HapeXAaHe UM HefocTaTbyHa UHoOpMaLms, 1 HATO
MnaTteusbT, HUTO MoNy4YaTenaT ce CBbPXKAT € Paysera 3a yTOYHSABaHe Ha NMJaTeXXHOTO HapeXxaaHe unn
Bb3CTaHOBsIBaHe Ha CyMaTa B paMKUTe Ha e4nH MeceL, OT NojlydaBaHeTo Ha NNaTeXHOTo HapexaaHe, Paysera
rnpearnpmuemMa BCUYKM Bb3MOXXHN MEPKU 3a npocyiefsBaHe Ha NJaTeXxHaTa onepauns, 3a Aa NOoNy4Yn KOHKpPEeTHa
MHOpMaLMa U 4a U3NbJHU HapeXX4aHeTo 3a rnJawaHe. 3a ga ce npocsaenn njatexxHata onepaunsa MmoraT ga
ce U3Nos3BaT CNefHNTEe MepKu:

5.16.1. Ako Ha Paysera ca 1 U3BeCTHM OaHHUTE 3a KOHTaKT ¢ lNMnaTeua (Mmenn agpec nnm tenedoHeH HoMep),
Paysera ce cbp3Ba c [MnaTeua 3a yTOYHSABaHE Ha NANATEXHOTO HapeXxdaHe.

5.16.2. Ako Paysera He pa3nosiara ¢ JaHHW 3a KOHTaKT ¢ lNnateua n HUTO MnaTeubT, HUTO ony4vyaTenaT ce
CBBbp>XaT € Paysera OTHOCHO cpefcTBaTa, NOCOYEHU B NIATEXHOTO HapexxnaHe, Paysera ce cBbp3Ba C
OOCTaBYMKa Ha nJaTeXHW ycayrn Ha lNnaTeua, KOWTO € u3npaTtui cpencreaTa, MOCOYEHN B MIaTEXHOTO
HapexaaHe, C UCKaHe da ce cBbpXKe c lNnaTeua 3a yTO4YHABaHE Ha MHGOpMaLMaTa, MOCoO4YeHa B HapeXXJaHeTo
3a nnawaHe. Ta3n MapKa ce npuiara, ako MMa Bb3MOXXHOCT 3a Bpb3Ka C LOCTaBYMKA Ha MAATEXHU yCYyrn Ha
MnaTeua 4Ype3 eNeKTPOHHN KOMYHUKALMOHHU UHCTPYMEHTMN.

5.16.3. AKO NMOCOYEHNTE MO-rope MepPKK He MNOMOrHaT 3a NpocseasBaHe Ha nNaaTe)xHaTa onepauuns, Paysera
MMa Npaso Ada U3BbPLIN NpeBoa KbM lNnaTeua 3a cymaTa ot 0,01 EUR (cyma, paBHa Ha Ta3m CyMa B Apyra
BaJlyTa, ako NJaTeXHUAT NpeBo € U3BBbPLIEH B ApYyra BaJyTa) Wi gpyra MMHMUMasaHa CyMa, Moco4YBankn B
OCHOBaHWETO 3a MnJallaHe NckaHe fa ce cBbpxxe ¢ Paysera n fa yTOYHU HEKOPEKTHOTO MJlaTeXXHO HapeXxjaHe
ypes3 eNeKTpOoHHa nouwla. Tasn MsApKa ce npunara, ako Ha Paysera e nssectHeH HoOMepbT Ha CMeTKaTa Ha
MnaTteua, pa3xoguTe 3a nogobeH NapmyeH NpeBod Ca pa3yMHU N CyMaTa Ha NapuU4YHMA NPEBO € He MOo-MaJiko
oT 10,00 (meceT) eBpo (CyMa, paBHa Ha Ta3u CyMa B Apyra BaayTa, ako NJaTEeXHUAT NPeBOL € N3BbPLUEH B
apyra sasnyTa).

5.17. BbB BCUYKK ciiydaun, onmncaHu B 4. 5.16, TakcaTa 3a YTOYHABaHE/KOpeKLUMs Ha NIaTEXHOTO HapeXxaHe,
noco4veHa B CuctemaTa, ce npusara 4ypes B3eMaHeTo 1 OT CyMaTa Ha npeBoa npejn 3agepsBaHeTo Ha
rnpesoja no cMeTkaTa Ha KnneHnTa-lMNony4yaTten.

5.18. AKO He e Bb3MOXXHO fa Ce MNPUIoXXn HUTO egHa OT MepKnUTe, Noco4YeHn B 4. 5.16 3a npocnensisaHe Ha
naaTe)xHaTa ornepauns u B Apyrun cjiy4daun, KoraTto BCe oule € HEBBb3MOXXHO Aa ce ngeHtTunduumpa Monydatenar,
Cbr1acHO NMOCOYEHNTE UM KOPUrupaHnTe OaHHW, cpefcTBaTa ce CbXpaHsaBaT B cMcTteMaTa Paysera, fokaTo
MnaTteubT nnum MonydaTenaTt ce CBbpXKAT U 6bAaT NpeaoCcTaBeHN AONBJIHUTENHN OaHHW, KOUTO Buxa
MoO3BOJINAM A Ce 3aBepAT CpeAcTBaTa Ha Mony4vaTens (cnepn B3eMaHe Ha TakcaTa 3a YTOYHABaHE Nan
KOpUrnpaHe Ha NaaTeXXHOTO Hape)kAaHe OT NpeBefdeHaTa CyMa Npean 3aBepsBaHETO 1 Mo CMeTKaTa Ha
KnuneHta-MonyyaTen). TaknBa cpeacTBa MoraT Cblo Aa 6baaT BbpHATW Ha naTeua Nnpn NMCMEHO NCKaHe OT
CTpaHa Ha MNnaTeua. B To3n cny4an TakcaTa 3a Bb3CTaHOBsIBaHe Ha cpeAcTBaTa, NnocodyeHa B CucrtemaTa, wWwe
6bae yaobp>KaHa OT npeBefeHaTa CyMa, Npean BpbLlaHeTo N KbM naTeua.

5.19. KnneHTbT, cnep kKato 3abenexun, 4e no HeroeaTa Paysera cMeTKa Ca npeBefeHn napu, KOUTo He My
npuHagnexaT, ce 3aAbJ/kaBa He3abaBHO Aa yBefomu Paysera 3a ToBa. KNMeHTHT HAMa NpaBo Aa ce
pa3nopexaa CbC CpefcTBa, KOUTO He My NMpuHagnexaT. B cnyyan 4ye no Paysera cMeTKaTa Ha KnmeHTa ca
nobaBeHU (3aBepeHU) Nnapu nnm oT Paysera cmeTKkaTa Ha KnneHTa ca npeBefieHn napu KbM OPYry HEroBU
CMEeTKW NOo norpeLuka uav no Apyrn Ha4nmHu, KOUTO HAMAT NpaBHO OCHOBaHue, Paysera nma npaBoTo U



KnneHTbT faBa HEOTMEHUMOTO CU Cbrlacue Paysera oa oT4ynucam cpefcrtBaTa oT KnmeHTckaTa Paysera cmeTKa
6e3 n3pnyHo HapexaaHe oT KnmeHTa. B cny4an 4e pa3mepbT Ha NnapuTe no KnueHTckaTa Paysera cmeTka e
HedoCTaTbyeH, 3a a Ce OTYMUCAAT CpeacTBaTa, 3aBEpPeHN Mo WM YO bP>XaHW Mo norpewka ot Paysera
CMeTKaTa KbM APYrn CMeTKM Ha KnneHTa, KnneHTbT 6e3pe3epBHO ce 3aab/KaBa Oa Bb3CTaHOBM Ha Paysera
3aBepeHnTE No UKW yobpXXaHUTE MO MOorpeLlka NapuyiHn cpencTea B CPpok oT 3 (Tpu) paboTHM aHM cnes
rnosly4aBaHe Ha NnokaHa (uckaHe) ot Paysera. B cny4anm 4e KnmeHTBT He ycnee fa BbpHE B CPOK 3aBEpPEHUTE Mo
rnorpewka cymm, No nckaHe Ha Paysera, KnneHTbT 3annalla AHEBHa HeyCcToMKa B pa3Mep Ha 0,05% 3a Bcekn
heH Ha 3abaBa.

5.20. Cnen oTKpMBaHe Ha CMeTKa 3a KnmeHTa ce npuiaraT CTaHOApTHUTE IMMUTK 3a NpeBoan. KNnMeHTbT uma
rMpaBo Aa NPOMEHUN TUMUTUTE 3a NAPUYHN NMPEBOAN, KAaTO Bie3e B CBOSI AKayHT U 3agane JIMMUTU NO CBOS
npeueHka. Paysera BMHarn nma nNpaBoTO Aa OrpaHM4M Mo pasMep JMMUTUTE 3a NPeBOA U Aa U3NCKa KNneHTbT
03 U3NbJAHW OONMbAHUTENHA NAeHTUPMKaLMS, B CbOTBETCTBME C NpoueaypaTa, 3asoXkeHa B CucrtemarTa.
KnneHTBbT ce yBefoOMSsBa 3a BJIM3aHe B CMJ1a Ha MPOMEHEHUTE IMMUTK NOCPeaCcTBOM NMUCMO, N3MNpaTeHo Ha
e/lIeKTPOHHa nowa (nmenn).

5.21. KnueHTbT MOXe Oa npoBepun 6anaHca rno cBosATa CMeTKa, KaKTo U UCTOPUATA Ha AENCTBUATA, KaTo Bne3e
B AKayHTa, KbOeTO TOW/TA MoraT Aa HaMepAaT 1 MHPOPMaLNS 38 BCUYKU HAaN0XKEHN KOMUCUOHHW, KaKTO U 3a
OPYrn TakCu, KOUTO Ca yAbPXXaHM OT CMeTKaTa Mo Bpeme Ha u3bpaH nepuog oT Bpeme.

5.22. KnneHTHT NOTBBPXKOABa U AeKnapupa, 4e:

5.22.1. napuTe, nocTbnNBalWm B Paysera cmeTKaTa, UMaT fierajeH nponsxoa n He ca Nnpnaobutn B pe3ynTtaT Ha
He3aKOHHa OeNHOCT,;

5.22.2. KnMeHTbT HAMa fa U3nos3Ba yCciyrute, npenocrtaBsaHu oT Paysera, 3a He3aKOHHU Lesn, KakTo 1 ye
HAMa da M3BbPLUBa AENCTBUA AW onepauuun C Len ga feranvsmpa napu, nosyvyeHn B pesyntaT Ha
KPUMWHANHN NN BPYTrN HE3aKOHHN OENHOCTW.

5.23. KnueHTHT MOXe fa yrnpasiisBa Paysera cMeTKaTa U fa U3BbPLUBa MiaTexXHU onepauunn ot Paysera
CcMeTKaTa No c/iefHUTE Ha4YnHU:

5.23.1. npe3 NIHTepHeT, KaTo NpencTaBnTendaT Ha KineHTa ce ngeHtuduumpa n Bnese B CBOA JIN4eH AKAyHT;
5.23.2. ype3 npunoxxeHmneTo Paysera (Npunara ce JONbJHNTENHOTO Criopa3dyMeHune YnpaeaeHune Ha Paysera

cMeTKa Ype3 Paysera MoBUIHO MpuaoXKeHne, cief KaTto KInMeHTbT ce Cbriacu C yCoBMSATa Ha
JonbaHeHneTo);

5.23.3. 4Ype3 nnaTexxHn NHCTPYMEeHTHN, CBbpP3aHmn C Paysera cmeTkaTa (Npunara ce JOoNbJHUTENIHOTO
cnopasyMeHune NaaTexXHW MHCTPYMEHTHU, cnief KaTo KNneHTHhT ce Cbrnacu € ycnosusaTa Ha JonbaHeHNeTo);

5.23.4. ype3 gpyrv MHCTPYMEHTK, NMOCcoYeHn oT Paysera, cnel KaTo KNMeHTBT ce Cbrlacu ¢ yCIoBUATa 3a
rnon3saHe Ha NOAOOHWN UHCTPYMEHTN.

5.24. KNIMeHTCKUTE MOTBBbPXKAEHUS, HAPEXAAHWS, 3a89BKWN, YBEAOMIIEHUA U APYTrX AeACTBUS, N3BBPLLUEHN Ype3
VIHTEepHEeT CTpaHULUM Ha TPeTU nLua UAn oT ApYyrv MecTa Ypes BXoA4 U naeHTUhuKaumns B KnneHtckmsa Paysera
aKaYHT 1 naeHTUMOULMpPankn KnneHTa no To3m HauuH, MMaT cuiaTa Ha CK/OYBAHe Ha cAenka, NoTBbPAEHA
4ype3 eNeKTPOHEeH NMoAanuc.

5.25. N3nbNHeHne Ha nnaTe)XHU HapexxhaHusa oT Paysera cMeTKa npes3 NHTepHeT:

5.25.1. 3a ga M3BbPLIK NNaTexHa onepauns npes MHTepHeT, KNMeHTHT NonbJiBa NJaTeXHO HapeXXaaHe B
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Cunctematamnro n3npatla 3a N3MNbJIHEHNE, KaTO C TOBa NOTBbP>XAaBa Mo €/1IeKTPOHEH NBbT B CnctemaTa CBOETO
Cbrnacume Aa ce U3nbvJiHM NpeBOOHOTO HapeXgaHe.

5.25.2. MNogaBaHeTO Ha NJaTEXHOTO HapexxgaHe B CncteMaTa ce c4MTa 3a Cbriacme oT cTpaHa Ha KnneHTa
ha 6bae nsBbplleHa NaaTeXXHaTa onepauns n He Moxke da 6bae OTMEHeHO (0TMAHa Ha NJ1aTEXHOTO
HapeXx[aHe € Bb3MO)XHa eANHCTBEHO 1 CaMO aKO U3MbJIHEHNETO Ha MJalaHeTo He e 3aMno4yHaso - CTaTyCbT
Ha BCSAKO MJalaHe U Bb3MOXXHOCTUTE 3@ OTMAHaTa My ce BMXAAT B KINeHTCKUs AKayHT).

5.25.3. KoraTo u3BbpLuBa BbTpelweH 3a CuctemaTa NpeBos OT cBosATa Paysera cMeTKa KbM Paysera cMeTKaTa
Ha gpyr notpebuten, KnneHTbT MoXXe Aa nsbepe ga ce M3BbPLUN 3alLlMTEH C Naposia napuyeH npesog. B To3m
chydanm KnMeHTHT 3a4aBa naposiaTa 3a NpeBofa, KoraTo U3roTBA MNiaTeXHOTO HapexXXaaHe. MapuyHuaT
TpaHcdep e 3aBbplleH U3LSA10 eAUMHCTBEHO 1 caMo KoraTo lMonyyaTenaT BbBeAe naponaTa, 3ajajeHa oT
KnneHTa-lNnaTeu 1 KOATO e npefocTaBeHa OT Hero Ha lNonyydaTtensa. Ako lNMonyvyaTenaT He BbBeAe naposaTa,
KoATO My e fafeHa oT lNnaTeua, napuTe ce BpbLaT aBTOMaTUYHO B Paysera cMeTKaTa Ha lNnaTeua cnep,
n3TudaHeTo Ha 30 (TpupeceT) AHWN. 3a MOMEHT Ha aBTopu3aumsa Ha nogobeH napuyeH TpaHcgep ce cHuTa
MOMEHTBT, B KONTO MNonyyYyaTenaT BbBeLe naposaTa, KaTo TakKbB TpaHchep He MoXe Aa 6bae oTMeHeH cnep
MOMeEHTa, B KOMTO lNosly4aTenaT BbBefe napoJsaTta 3a KOHKpeTHUA npesol. KINeHTHT e U3LA10 OTroBOpeH 3a
Ha4ynHa n 6e3onacHoOCTTa Ha Ha4yMHa, No KOMTO NaponaTa ce npefasa Ha [lonyyaTens, KakTo 1 3a ToBa
naponaTta Aa 6bAe pas3kpuTa eAMHCTBEHO 1 CaMo Ha lMonyyaTens Ha NapuyHUTe CpeacTBa.

5.25.4. KoraTo nonb/siBa N1aTeXHOTO HapexxaaHe, KineHTbT MoXXe aa nonbJjHm 6baelwla gaTa, Ha KOATO ga ce
M3MbJIHU MJallaHeTo, KOATO AaTa He Moxxe aa 6bae no-KbCHa OT 2 (ABe) roguHu cfel faTtaTa Ha nonbJiBaHe
Ha NJlaTeXHOTO Hape)xaaHe. AKO pa3MepbT Ha cpencTBaTa No KJMeHTCKaTa Paysera cMeTKa e AocTaTbyeH
KbM faTaTa, NocoyeHa oT KnneHTa, niaTeXHOTO HapexXadaHe ce n3nbjHgasa. [Npeson KbM gpyra Paysera
CMeTKa Lle ce N3NbJHW B Ha4asoTo Ha nocovyeHus geH (00:00 vaca, B 3aBUCMMOCT OT YacoBaTa 30Ha Ha
cbpBbpa EET). NMpeBoa kbM 6aHKOBa CMeTKa Ce U3BbPLLUBaA B CPOKOBETE, NocoyeHn B CnuctemaTa.

5.25.5.B cnyqa|7| 4e N1aTeXHOTO HapeXXgaHe e NonbJIHEHO HeNpaBWUJIHO, NpeBOoAbT HE Ce N3BbPLIBaA, OCBEH B
U3KJIIOYUTENHN CNyYan, KoraTo Paysera Kopurmpa njaaTe>XXHOTOo HapexXxjaHe rno cobcTBEHa MHULUMATUBA UK
KOraTo MMa 0oCTaTb4Ha VIHCpOpMaLI,I/IFI, rMo3BoJisiBallla Aa ce B3eMe 06eKTUBHO peweHne 3a NpaBUJIHOCTTAa Ha
Ha MHopMaLKMATa, 3a Aa ro U3NbJIHU CbIrlacHO CTaHO4apTHaTa npouenypa.

5.25.6. AKo pa3MepbT Ha cpefcTBaTa B KJIMEHTCKaTa Paysera cMeTKa He e JoCcTaTbyeH, 3a 0a Ce U3MbJIHU
MapuyYHUAT NpeBoj, NiallaHe He ce n3BbpluBa. CnctemaTta obaye Lie NpaBu ONUTU Aa M3BBLPLUKN NaLlaHeTo
npes cnepgsawnte 5 (NeT) HWM OT MOMEHTa Ha NnoJly4yaBaHe Ha MJjaTeXXHOTO HapexXaaHe. AKO rnpes To3u
nepuopg oT BpeMe pa3MepbT Ha cpefcTBaTa no Paysera cmeTKaTa BCe oLle He e AoCTaTb4€eH, 3a a Ce U3NbJIHK
NJaTeXHOTO HapeXAaHe, NJIAaTEXHOTO HapexXAaHe ce 0TMeHs 1 HAMa Aa 6bae n3nbaHeHOo. AKO pa3MepbT Ha
cpefcTBaTa B Paysera cMeTKaTa He e JoCTaTb4€H B NocoYeHaTa BaJlyTa, HO N0 CMeTKaTa uMa focTaTbyHa
HaJIM4HOCT B Apyra BasyTa, NPeBOABLT HE Ce N3NbAHABA, A0KATO KJIMEHTHT He npeBanyTupa Apyra HaamyHa
BaslyTa BbB BaJlyTaTa, B KOATO € HapeAeH NpeBoabT (C U3KIIOYEHME Ha C/lyYanTe, Korato KnmeHTsT e
Hapeaws aBTOMaTUYHO NPeBaNyTUPaHE NN KOraTo NPeBOAbT Ce N3BBLPLUBA KAaTo MialwaHe 3a CTOKN Uaun
ycnyru 4ypes cuctemaTa Paysera).

5.26. YcnoBuATa 3a U3noa3BaHe Ha OPYrn HauvuHW 3a yrpassieHne Ha Paysera cmeTKa, pa3nnyHu oT
rnoco4yeHuTe B 4. 5.23. oT ToBa Cnopa3syMmeHue (C U3KI4YeHe Ha ynpasseHne Ha Paysera cmeTKka npes
NHTepHeT), ca Noco4eHn B oTAeNHN JONbAHUTENHN CNOPa3yMeHUs, OTHOCUMU KbM CrieunprnyHnsa Ha4ymH 3a
yrpasJsieHne Ha Paysera cMeTKaTa. KoOHKpeTHO JOonbJHUTENHO Cropa3yMeHune, ypexxaalo gpyrm HaumHu 3a
ynpasieHune Ha Paysera cMeTKa, ce npuiara, ako KnneHtbT nibepe ga nanossBa CbOTBETHUA METOA 3a
ynpasseHne Ha Paysera cmeTKaTa. Bcsko TakoBa JOMb/HUTENIHO CriopasyMeHue ce rnpuiara B OTHOWeHUsATa ¢
KnueHTa OT MOMeHTa, B KOWTO TOM MOTBBLPAU, Ye Ce e 3ano3Has C pasnopenbnTe My 1 n3pasm BondTa C1 da
M3Mosi3Ba yCayrute, Nnoco4yeHn B JONbJHUTE/IHOTO Cropa3yMeHue, No eNeKTPOHEH MbT UAN N0 APYT HAYUH.



5.27. HdopMaumsaTa 3a U3BBbPLUEHMUTE U NOJlyYeHUTe TpaH3aKLuMm ce npefocTaBs oT Paysera B U3BNe4YEHNETO
no cMeTKaTa Ha KnmeHTa. KNIMeHTBHT MoXKe fa Ble3e B CBOSiTa CMeTKa U Aa npernega 6e3nnaTHO Tasu
NHGOPMaLMs 3a XenaHus nepuoa UM aa s pasnedyaTa.

Mposepka Ha nony4yaTtens (VoP)

5.28. NMpean KNneHTHbT OKOHYaTesIHO Aa oaobpu nnaTtexXHo HapexxaaHe, Paysera He3abaBHO
npenocTaBs pesynTaTa OT NpoBepkaTa Ha nosydaTtensa (VoP), kaTo moco4sa gannm MMeTo Ha
nonyyaTens, BbBeOeHO OT KnveHTa, CbBMada HanbJIHO, YaCTUYHO CbBNafa (Hanpumep, pa3nm4asa ce
C HSKOJIKO CMMBOJ1a UM € MOCOYEHO CaMO eHO OT HAKOJIKOTO MMEHA) UN He CbBNafa C JaHHUTe,
CBbP3aHU C YHUKANHNA naeHtudunkaTop. B caydar Ha 4acTUYHO CbBNageHme Paysera npefocTaBsa Ha
KnneHTa npaBuaHOTO nMe Ha Mony4aTtens. Ako lNMpoeepkaTa Ha nosy4daTtens (VoP) e BpeMeHHO
HeOOoCTbMHa Nopagn TEXHUYECKN Uan APYr NPUYNHN, KOUTO Ca U3BBH KOHTpPOJ1a Ha Paysera,
KnneHnTtbT ce nHhpopmMmupa, 4Ye npoBepkaTa He e bmuna nsBbpLUeHa 1 KaTo npoab/ikaBa ¢ MNnaTtexxHaTa
TpaHCakuWns, TOM NoeMa BCUYKKN CBBbP3aHM C TOBa PUCKOBeE.

5.29. KNIMeHTBT € OTrOBOPEH 332 OKOHYATEJIHOTO peLleHne 3a 0TOPU3MPaHe Ha NAaTeXHOo HapexaaHe
cnej noJsiydaBaHe Ha pe3y/iTaTuTe OT NpoBepkaTa Ha nosydaTtens (VoP). AKo KNMeHTbT NOoTBbPAN
NIaTEXHOTO HapexXAaHe BbNpeKu npeaynpexxaeHneTo Ha Paysera 3a MNbJIHO UM YAaCTUYHO
HEeCbOTBETCTBME Ha UMETO Ha noslyyaTens, KnmeHTbT 6e3yc/ioBHO NoemMa BCUYKN PUCKOBE, CBbP3aHU C
TaKoBa pelleHne. KIIMeHTBT ce CbrnacsaBa, Ye B TaKMBa CJly4aun cpencTBaTa e 6baaT npesesieHun no
CMeTKaTa, NoCOYEHA B YHUKAJIHUSA MAEHTU(HUKATOP, N aKo Ce OKaXke, 4Ye cpeacTBaTa ca bunn
M3npaTeHn Ha rpelleH nosyyaTten, KNnneHTbT HAMa Aa MMa NPaBHO OCHOBaHMeE Aa npeTeHaupa 3a
obe3lleTeHne nnn Bb3CTaHoOBSABaHe OT Paysera. KNNeHTHT ce 3aAb/1KaBa [a pa3peLlln BCUYKU
BBbMPOCKU, CBBbP3aHM C Bb3CTAaHOBSABAHETO Ha CpeAcTBaTa, AUPEKTHO C AEACTBUTENIHNS NoyyaTen.

5.30. Mpn nHruunmnpaHe Ha NnauwlaHe 4Ype3 NpuioxXKeHneTo Paysera, nanonssankm teneoHHNS HoOMep
Ha MoJly4yaTesis, Ha KJIMeHTa Cce NMpenoCcTaBAaAT AaHHUTE Ha nofy4daTtensa (Mmme, haMunms, HoMep Ha
CMeTKa), CBbP3aHun C TO3M HOMEpP, aKO TakMBa AaHHW Cca HAaNUYHWU. KNMEeHTBHT HOCK MbJIHa OTFOBOPHOCT
3a NMpoBepKaTa Ha BEPHOCTTa Ha MoKa3aHUTe AaHHW Ha nony4YaTtens, Nnpean Aa noTBbpPAN NAATEXXHOTO
HapexpaHe. Cried KaTO KJAUEHTBHT NMOTBBLPAM TPaH3aKLMUATa, TA Ce CH4UTa 3@ HanbJIHO OTopu3npaHa n
KJIMEeHTBHT NOEMA BCUYKN PUCKOBE 3a eBEHTYasIeH NpeBo Ha CpeacTBa Ha FPewWwHoTo auLe.

5.31. lNpwn cb3paBaHe Ha criopa3dyMeHne 3a NepmoanyHun nnawaHmsa, Ha KnmeHTa ce npenocrass
e[IHOKpaTHa Bb3MOXXHOCT [a NpoBepun nMmeTo Ha lNMosydyaTensa B CbOTBETCTBME C nMpouenypaTa
»IpoBepka Ha nosydyaTtensa (VoP)“, noco4yeHa B cnopa3syMmeHuneTo. C NOTBbp)KOaBaHETO Ha
cnopa3yMeHMeTo 3a NepuoanyHin niallaHng ce c4mTa, Ye KIMeHTbT € NOTBbPAWI TOYHOCTTA Ha
MOCOYEHOTO MMe Ha lonyyaTensa 3a BCUYKKU rnocaeaBallm njaallaHnsa no Toesa criopasymMmeHue. Paysera
HAMa fa M3BbpLUBa NOBTOPHa NpoBepKa Ha MMeTOo Ha noJsiydaTensd 3a Nno-KbCHU NepuoanydHM nnawlaHumsa
M HAMa Aa HOCW OTrOBOPHOCT 3a 3arybu, npomsTmnyallm oT NMPoMsHa B UMETO Ha noayyYyaTens uam ot
MbpBOHa4YaJIHO HEMNPABWUJIHO BbBEEHO UME.

5.32. B cnyvyauTe, KoraTo naaTe)xHo HapexXxjaHe ce nogasa KbM Paysera 4ype3 00CTaB4YMK Ha yCyru 3a
MHULMMpaHe Ha naawaHusa (PISP), 3aab/KeHNeTo 3a NpoBepKa Ha AaHHWUTE Ha noJsy4aTens u
MHOPMMpPaHe Ha KJIMeHTa 3a pe3yntaTute ce Hocu oT PISP. Paysera He HOCKM OTFOBOPHOCT 3a HauuMHa,
Mo KorTo PISP n3nbaHsABa TOBa 3a4bJ/IXKEeHME, N He N3BbPLLBa NMOBTOPHa npoBepka. CynTa ce, 4ye C
MOTBBPXKLAABAHETO Ha MNJIaTEXHOTO HapexXxdaHe 4Ype3 PISP kKMeHTHT NOTBbPXKAaBa N BEPHOCTTA Ha
OaHHUTE Ha nonyyaTens.



5.33. KnueHTHbT ce 3agb/KaBa fa U3nonsea ycnyraTa ,llposBepka Ha nonyyvaTtensa” (VoP) egnHCTBEHO
Mo rnpefHasHavYeHne - 3a NMPOBEepPKa Ha AaHHUTE Ha nojslyyYaTena npeauv fa oTopu3smpa KOHKpPeTHa
rnjaTe)xHa 3anose. I13nosi3BaHeTOo Ha Ta3n ycJiyra 3a Apyruv uesau, BKJIYMUTESIHO, HO He caMo,
cbbupaHe nnm NpoBepka Ha IMYHU AaHHU Ha TpeTu Anua, Uim 3a NU3MaMHU NN HE3AKOHHU AEeNHOCTN,
e cTporo 3abpaHeHo.

5.34. 1oCTaB4YUKDBT Ha MJaTEXHUN YCNYrK, YUATO KJINEHT XKenae fa npesege cpencrtea Ha KnnenTa,
MoOXe fa ce obbpHe KbM Paysera ¢ 3anmMTBaHe Aanuv npefocTaBeHaTa OT Herosa CTpaHa uHgopmaums
3a KnmeHTa (CcMeTKa n nme, hamMuansg nam HamMeHoBaHMe Ha APY>XKEeCTBOTO) € NpaBuiHa. AKO MMEeTO Ha
MonyyaTens B 3aNMTBaHETO YacTMYHO CbBMaja C ToBa Ha KnneHTa, HMe we paskpmem npasBuHOTO
nme, haMmnang nanm HamMeHoBaHMe Ha OPY>KEeCTBOTO Ha AOCTaB4YMKa Ha MaaTeXHU YCIyrn Ha nnaTteua.
JOCTaBYMKBT Ha NJAaTEXHU YCIIYyrn Ha naaTela MoXKe c/iefl ToBa [a paskpue NpaBuIHOTO UMe,
haMuna nam HamMeHoBaHME Ha OPY>KeCTBOTO Ha rnJiaTeua. BbB BCMYKKM gpyrun cnydam Paysera HaAMa
0a paskpuBa BaweTo ume, haMmnang nam HamMmeHoBaHMe Ha OPY>KeCTBOTO.

5.35. lNpn nogaBaHe Ha HAKOJIKO MJaTEeXHUN HapeXJaHNa eJHOBPEMEHHO KaTo NakeTHO rnialwiaHe,
KnneHTbT MMa NpaBo Oa Aafe yka3aHusa Ha Paysera oa He npunaara nposepka Ha nonydaTtensa (VoP) 3a
Lenna nakeT oT naalwaHnusa Uam 3a 4acT OT Hero.

5.36. KnueHTBbT NoTBbpXXAaBa, Ye pa3bupa 1 noemMa BCUYKN PUCKOBE, MPOU3TUYALLM OT PELUEHNETO Aa
He ce npwunara Npoeepka Ha nonay4aTtens (VoP). B Takuea ciydamn Paysera n3nb/HSABa MaaTeXHUTE
NpeBoAN eONHCTBEHO Bb3 OCHOBA Ha YHUKANIHUTE naeHTudukKaTopu Ha nony4datens (IBAN),
npenocTtaBeHn oT KNMeHTa, N He HOCKM OTFOBOPHOCT 3a €BEHTYaIHM 3arybu, KomTto MoraT ga
Bb3HMKHAT B pe3yaTaT Ha NpexBbp/isHe Ha CpeacTBa KbM rpeweH nonyyaTten. Mpu nsbop Ha Tasu
onumsa BCUYKN NpeTeHUunn Ha KnveHTa KbM Paysera OTHOCHO HeNpaBWUJIHO U3MbJHEHWU NJATEXHU
TpaHcakuum (KoraTto ca U3BbpLUEHWN Cbr1acHO NocoYeHus oT KnvneHTa YHUKaneH naeHtTugunkaTop) ce
CYMTaT 3@ HEOCHOBATEJIHMW.

5.37. Paysera He HOCK OTIFrOBOPHOCT 3a HUKakBW 3arybu, noHeceHn oT KnneHTa, ako cned nosy4yaBaHe
Ha yBeJoMJsieHne oT Paysera 3a NbJIHO UM YaCTUYHO HECHOTBETCTBME Ha AaHHUTe Ha Mony4vaTens,
KNneHTBHT € NOTBBLPAUIA, Ye XKenae Aa Npoab/Ku ¢ NnaTexxHoTo HapexpaHe. B Takna cny4dau ce
cynTa, Ye KNMeHTHT € noes BCUYKN PUCKOBE, CBbp3aHU ¢ MnaTexxHua npeson, n Paysera e usnbJjHWNA
BCUYKM CBOU 3a4bJ/KEHUSA N0 HaJJIeXXEeH Ha4nH.

5.38. He3zaBucmMMo OT apyruTe pasnopenbu Ha HacToawoTo CnopasymeHue, Paysera He HoCK
OTrOBOPHOCT 3a 3arybu, noHeceHn oT KnneHTa B pe3yNTaT Ha NpeBexxAaHe Ha cpeacTBa Nno CMeTKa,
YUUTO OAHHU Ha TUTYNISPS HE CbOTBETCTBAT Ha MHopMauuaTa 3a MosyyaTens, NnpegocTaBeHa oT
KnueHTa, unu Korato He e 6buna npegoctaBeHa MNpoBepka Ha nony4vatens (VoP), B cnenHuTe
KOHKPETHU Cay4au:

5.38.1. korato KAnMeHT®HT, C/sieq KaTo e noJiy4nn sCHo yeenomsieHne oT Paysera 3a NbJIHO Uan
4YaCTUYHO HECBHOTBETCTBME Ha faHHMTe Ha Mony4aTens, [obpoBOSHO € MOTBBLPANN
MnaTe>XHOTOo HapeXxhaHe;

5.38.2. koraTo npoBepkaTa Ha nonay4daTtens (VoP) e buna BpeMeHHO HeAOCTbMHA nNopagun
TeXHUYECKN v ApYyru npuYnHN, KOUTO Ca U3BBH KOHTpPOJ1a Ha Paysera, n KnueHTsT, cneg
KaTo e 6 nHopmMmpaH 3a TOBa, € NPOABLJIKUA C NaTeXHaTa TpaHCaKuus;

5.38.3. KoraTo nNaaTeXXHoOTOo HapeXdaHe e B0 MHNUMMPAHO Ype3 OOCTaBYMK Ha yCayru 3a
WHULMMPaHe Ha nnawaHusa (PISP);

5.38.4. KOraTo NJaTEXHUAT NPeBO[, Ce U3NMbJIHABA KbM MNoayvyaTes, YANTO A0CTaBYMK Ha
NAAaTEXHW YCAYrn e yCTaHOBEH B Abp>KaBa 0T EBPONENCKOTO MKOHOMUYECKO NPOCTPAHCTBO, B
KOSITO Cbr1acHO NPUIOXKMMOTO 3aKOHOATEJICTBO BCE Ollle He e BbBe[eHa 3a4b/DKUTeNIHATa



pa3nopenba 3a npoBepka Ha nony4vatens (VoP);

5.38.5. KOraTo NJaTeXHUAT NPeBo[, Ce U3NMbJIHABA KbM MNoay4vyaTes, YANTO A0CTaBYMK Ha
NAATEXHW YCAYrn € yCTaHOBEH M3BbH EBPOMENcKoTO MKOHOMMYECKO MPOCTPAHCTBO.

5.38.6. koraTto 6u3Hec KNMeHT, NoJaBall, MacoBO MNJallaHe, € yrpa>kHW NpaBoTo CU da ce
OTKa>ke OT npoBepKaTa Ha nosydatens (VoP).

5.39. BbB BCUYKM rOpPENOCOYEHMN Cydamn ce cHuTa, 4e KnneHTHT e AencTBal Ha CBOM puUck, a Paysera e
M3MbaHWIA HaOJ1€)XXKHO CBOUTE 3a4bJIXKEHUS, KaTo € n3nbjHuna lNnatexxHus npeso CbrnacHo
YHUKanHua nageHtmngukaymnoHeH Homep (IBAN), npegoctaBeH oT KnuveHTa.

6. BHacaHe 1 TerneHe Ha Napu B bpon

6.1. Paysera npepnoctaBs Ha KnneHTa npaBoTO Aa Aeno3vpa napwu B bpol B Paysera cMeTKaTa Npu ycsioBUATa,
onpepenenn B CuctemaTta. MectaTa, yC/ioBUaTa, BaayTuTe, iIMMUTUTE N TapudunTe 3a BHacsHe Ha napu B 6pon
Ca npencTaBeHn TYK.

6.2. Paysera npepoctaBsa Ha KnneHTa npaBoTO Aa Tersam napu B 6pon oT Paysera cMeTKaTa Npu yCs0BUATa,
nocoyeHun B Cncrtemata. MectaTa, ycnoBuaTa, BanyTuTe, IMMNTUTE N TapuduTe 3a TerneHe Ha napu B 6pon ca
npeacTaBeHn TyK.

6.3. MpenctaBuTensaT Ha KnneHTa e AbJXKEeH IMYHO Aa nNpebpoun napnyHnTe CcpencTBa, KOUTO Lie BHeCe B
Paysera cmeTKkaTa, Npeau Aa rm BHecCe Wian cief KaTto M n3Teram, n aa n3pasuv no3nuus Ui aa ocriopu
pa3Mepa Ha cymaTa B 6poii nnm Ka4yecTBOTO Ha NoJslydeHnTe BaHKHOTU BefHara cief U3TErfISsHETO UM, KOraTo
e Heobxogumo.

6.4. Korato KnueHTbT BHacs napu B 6poin B cBosaTa Paysera cmeTka, TON MOXXe Aa ynpaB/isiBa €/IeEKTPOHHUTE
napw no Paysera cMeTKaTa CU HENOCPEOCTBEHO cnefj nosiy4aBaHeTo UM OT Paysera.

/. I"IpmeMaHe Ha MAaTeXHW HapexXdaHWA, M3NCKBaHWA, MPUTOXKNMIN KbM MJ1IaTeXHnUTe
HapexXgaHAa M 0OTKa3 3a N3MbJIHEHWE Ha MJIaTeXHW HapeXXdaHnA

7.1. Korato KnneHTsT e lNMnaTel, NaaTeXXHOTO HapeXdaHe ce c4MTa 3a noJsiydeHo oT Paysera (oT4nTaHeTo Ha
CPOKa 3a M3NbJIHEHME Ha TaKOBa MNJaTeXXHO HapeXXAaHe 3arno4yea) B AeHSA Ha HeroBoTo NoJlydaBaHe, a ako
MOMEHTBT Ha NoJsly4aBaHe Ha MJjaTeXXHOTO HapexXaaHe He e paboTeH AeH 3a Paysera, nnaTeXXHOTO HapexXXaaHe
Ce CYMTa 3a NoJIyYeHOo B NbpBMA CledBall, paboTeH aeH 3a Paysera.

7.2. MnaTeXHo HapeXaaHe, KOeTo e noslyyeHo B paboTeH AeH 3a Paysera, Ho ciefi onpegeneHus ot Paysera
KpaeH 4ac 3a KOHKPEeTHUS [eH, Ce CYUTa 3a NoJlyYeHOo B NbpBUsA nocsensall paboTeH aeH 3a Paysera.

7.3. MnaTe)xxHUTe HapeXdaHua 3a BbTpelwwHn 3a CnuctemaTta Paysera npesoamn ce n3nbaHaBaT He3abasHO (80
HSAKOJIKO MUHYTMW, OCBEH aKo niaTexHaTa onepauus e cnpsiHa/npekpaTteHa B c/iy4au, BU3MPaHN B
MPUNOXKUMUNTE 3aKOHOBM pa3rnopenbun n HacTosawoTo Cropa3dyMeHne), He3aBNCMMO OT paboTHOTO BpeMe Ha
Paysera.

7.4. Paysera nma npaBo fa 3anmcBa U CbXpaHsBa MHGOPMaLMA 3@ BCUYKN MJATEXHN HapexxaaHus, nogageHu
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Mo KOMTO 1 Aa 6uio oT HAYNHUTE, CbIrIaCyBaHU U AOroBOpPeHU C Paysera, CblUO Taka [a 3arnncBa U CbXpaHsaBa
NHGOPMaUMs 3@ BCMYKU MAAaTEXHW onepauunmn/TpaH3akunm, N3BbpLlleHn oT KnmeHTa uam cbriacHo
naaTeXXHUTE HapeXxaHua Ha KnveHTa. YnoMeHaTuTe no-rope 3anucy moraT Aa 6baaT npefocTaBeHn Ha
KnueHTa oT Paysera u/unuv Ha TpPeTu NnLa, KOUTo MMaT NpaBo Aa nosy4daBaT NoAobHW OaHHW, CbI1aCcHO
NMPUNOXKNUMOTO 3aKOHOLATESICTBO, KATO A0KA3aTesICTBO, MOTBBLPXKAABALLO0 NMOoJafeHNTE NJIAaTEXHN HapeXX AaHns
W/ U3NbJIHEHUTE NJIATEXHU onepaLun.

7.5. NopageHnTe oT KNneHTa naaTeXxHn HapexXaaHusa TpsbBa Oa oTroBapsT Ha BCUYKM U3NCKBAHUA 3a
rnofdaBaHe Ha NJaTeXHW HapeXA4aHusa OT TakKbB BUA U/WAK Ha N3NCKYEMOTO OT NPUSIOXKUMNTE 3aKOHUN NN OT
Paysera cbabp>XaHWe Ha NaaTeXXHUTe HapexXxdaHus. MNnatexHuTe HapexaaHus, nogageHu ot KnneHTa,
cnepBa Aa ca hopMynmpaHn ACHO, HEABYCMUCIIEHO, FOAHM Aa 6bOaT N3NbJHEHN, KAKTO N Aa CbAbPXXaT SICHO
n3paseHa BoNsaTa Ha KnuneHTta. Paysera He HOCKM OTrOBOPHOCT 3a MpewKkn, HeCbOTBETCTBMSA, MOBTOPEHUS U/Unun
MPOTUBOPEYNS B MNaTEXHNTE HapeXXgaHUA, NpefocTaBeHN 3a U3MbJIHEHUE OT KnneHTa, KOeTo BKJI04YBa, HO
He e orpaHn4yeHo, MPaBUIHOCT U ACHOTa Ha PEKBU3MTUTE Ha HapexaaHusaTa 3a njawaHe, NnpefocTaBeHn oT
KnneHTa. AKO NiaTe)XXHOTO HapeXxaaHe, npefoctaBeHo oT KineHTa, He CbAbp)Xa OOCTaTb4YHO MH(popMauus
U CbAbp>Ka HECHOTBETCTBUA, Paysera, B 3aBUCMMOCT OT BUAA Ha HEACHOTUTE B NJ1IATEXHOTO HapexxaaHe,
MOXKe [a OTKake fa U3MbJIHM MOAAAEHOTO NJAaTEXHO HapeXXgaHe, Wi a ro N3NbJHU CbrnacHo
MHopMaLnaTa, KOATO € NpefocTaBeHa B N1aTEXXHOTO Hape)XaHe.

7.6. Paysera nMa nNpaBo Aa OTKaxXke Aa U3NbJIHU MIaTEXXHOTO HapeXdaHe B CJlyYall Ha OCHOBaTESHO
CbMHEHMeE, Ye NNaTEXHOTO HapexXXaaHe e NogadeHo OT /INLe, Pas/iNnyHO OT 3aKOHHMA NpeacTaBUTenNn Ha
KnueHTa, nnm 4ye nogafeHNTe AOKYMEHTU He OTroBapsaT Ha U3NCKBaAHUATA Ha 3aKOHOLATEeNICTBOTO U/Man
Paysera, nnn Paysera nma oCHoBaTeJIHW CbMHEHUS OTHOCHO aBTEHTUYHOCTTa M OOCTOBEPHOCTTA Ha
BBbMNPOCHUTE AOKYMEHTU. AKO Paysera nMa OCHOBaTE/IHO CbMHEHME, HYe MNIaTEXHOTO HapeXXdaHe He e
noganeHo oT KineHTa nWiam 3aKoHHUA NpeacTtaBuTen Ha KnmeHTa, Win nofo3peHne OTHOCHO aBTEHTUYHOCTTA
Ha NpefcTaBeHUTe OOKYMEHTW, WA OPYro NoL03peHNe OTHOCHO 3aKOHHOCTTa UM CbAbpPXXAaHMETO Ha
nogafeHoTOo NJjaTeXHO Hape)xaaHe, Paysera nMa npaBo ga M3ncka ot KnneHTta ga noTBbpPAU AOMBAHUTENHO
nogafeHoTo NaTeXHO HapeXxdaHe u/vnn ga npencrasBn 4OKYMeHTU, NOTBbPXKAaBallKM npaBaTa Ha avuaTa ga
ynpasnsgBaT cpefcTBaTa No CMeTKaTa Win Apyrn JOKYMeHTW, nocoYeHn oT Paysera, Mo Ha4yuH, npuemMnms 3a
Paysera, 3a cmeTKa Ha KnueHTa. B cny4yauTe, npeaBuaeHun B Tasu Kiay3a, Paysera gencrtesa c uen ga 3awutum
3aKOHHUTE nHTepecn Ha KnneHTa, Paysera n/unun gpyrmn nuua, Kato Paysera He noemMa OTroBOpPHOCT 3a 3arybu,
KOUTO MoraT fa Bb3HMKHAT NMopaamn 0TKas 3a N3MbJIHEHNE Ha N3MPaTEeHO NJaTeXHo HapexXdaHe.

7.7. KNMeHTBT e ONTbXXEH [a OCUTYpU A0CTAaTb4yHO NapuyHM cpeacTsa B CbOTBEeTHaTa BajslyTa Mo CBOATa
CMeTKa, 3a Aa MoxXe Aa 6bae N3NbJIHEHO NOAAAEHOTO NJIATEXXHO HapeXxaaHe.

7.8. Mpean ga n3nbJHU NaTeXHO HapexaaHe, nogageHo oT KnneHTa, Paysera nma npaBoTo Aa U3NCKaA OT
KnueHTa foa NnpenocTtaBu AOKYMEHTWN, KOUTO Aa OOKa)KaT 3aKOHHMSA MPOU3X0A4 Ha NapuTe, KOUTO e 6baaTt
M3MNoa3BaHW, 3a a Ce U3NBJIHU MJaTeXXHOTO HapexaaHe. AKO KNIMEeHTBT He NpefoCcTaBn TakMBa LOKYMEHTH,
Paysera nmMa npaBoTO LA OTKa)ke Aa U3MbJIHU NJAaTEXHOTO HapexxaaHe.

7.9. Paysera nma nNpaBoTO U3LSAN0 UK HYAaCTUYHO Oa NMPEexBbp/N LENHOCTUTE MO U3MbJHEHNETO Ha NIAaTEXHOTO
HapexpaHe, noganeHo oT KineHTa, Ha TpeTu inua, ako ToBa Ce U3UCKBa OT MHTepecuTe Ha KnueHTa n/unn
CbLHOCTTa Ha M3NbJIHEHNE Ha HapeXxAaHeTo 3a niawaHe. B cnyyanm 4ye nnaTeXXHOTO HapexaaHe Ha KnveHTa
M3MCKBa U3npallaHe N n3nbJIHEHME Ha NJaWaHeTo oT Apyra pnmHaHCOBa MHCTUTYLMSA, HO Ta3n MHCTUTYLNA
OTMEHW NJIAaTEXHOTO HapexaaHe Ha KnmneHTa, Paysera He HOCKM OTFOBOPHOCT 3a TakMBa AENCTBUSA Ha
pUHaHCcOBaTa NHCTUTYUUSA, HO NpPaBu ONUTU Aa YCTAHOBMW MPUYUHMTE 3@ OTMAHaTa Ha Hape)X4aHeTo 3a
nnawaHe. Paysera nma npaBoTo Aa crnpe n/uan ga oTMeHN U3NbJHEHNETO Ha NNAaTEXHOTO HapexXXdaHe,
noganeHo oT KineHTa, ako ToBa Ce M3UCKBA OT MNPUIOKMUMOTO 3aKOHO4aTEeNICTBO AKX rnopaan opyru npuymHn
M3BBbH KOHTpOJ1a Ha Paysera.

7.10. Ako Paysera oTKaxke fa U3NbJHU NaaTeXXHO Hape)KaHe, nodaneHo oT KnmeHTa, T4 yBegoMsasa KnmeHTa



3a TOBa WM Cb3daBa HeobxognmuTe yCNoBMSA, 3@ Aa ce 3ano3Hae KNneHTHbT C TakKuBa yBeAoOMIeHUs, OCBeH
KoraTto nogobHo yBegomMsaBaHe € TEXHNYECKN HEBB3IMOXXHO NN 3a6paHeHo OT 3aKOHa.

7.11. Paysera He Npuema 1 He N3NbJHSABA NIAaTEXHN HapexaaHus oT KnveHTa 3a U3BbpLUBaHE Ha TPaH3aKLun
OT CMeTKaTa, ako napuTe Nno cMeTKaTa Ca 3anopupaHun, ako NpaBoTo Ha KnveHTa ga ce pasnopexaa C
napuyHNTE CpeaCcTBa € 3aKOHHO OrpaHMYeHo Mo APYr Ha4YuH, UM aKo TpaH3aKUunTe Ha KnneHTa ca
OrpaHNYeHn B C/Iy4auTe, ONMUCaHN B MPUJIOXKUMUTE 3aKOHN.

7.12. AKo napuTe, KOUTO Ca NpeBefeHn B U3NbJIHEHME Ha MNJ1IaTeXHOo HapeXdaHe, ca BbpHaTK nopagu
MPUYMHK, KOUTO Ca OTBBA KOHTpOJa Ha Paysera (HenpaBuaHa NMHPOPMALIMA B NIATEXHOTO HapexaaHe,
CMeTKaTa Ha rnosay4vaTesis e 3aKpuTa N T.H. ), CMeTKaTa Ce 3aBepsBa C BbpHaTUTE CyMU. TakCUTe, KOUTO Ca
6unu 3annateHun oT MNnaTeua 3a U3NbJIHEHME Ha NJATEXHOTO HapeXAaHe, He noaJsiexxaT Ha BpbllaHe, CbLlo
Taka Opyrv TakCu 1 pa3HOCKN, KOUTO Ca CBbP3aHW C BPbLLAHETO Ha NapuTe 1 ca HaloXXeHn Ha Paysera, moraT
fa 6boaT yobp)KaHum OT CMeTKaTa.

7.13. Napu4HUTE TpaHchepn, MHULUUMPAHK OT Paysera, MoraT Aa 6bOaT CTaHOAPTHU U CNeLWHN (ako e Hanuue
TEeXHU4YECKa Bb3MOXKHOCT 3a TSXHOTO U3NbJIHEHNE). MeToABT Ha NAapUYHUA NMpeBof ce u3bupa oT KnneHTta
(ako e Hanmue TeXHNYecKa Bb3MOXKHOCT 3a ToBa). AKO KNMeHTHT He nsbepe metoda Ha NapuyHUs npesog, ce
CYMTa, Ye KNMeHTBLT e MHULMUMpPan NapuyHnsa npeeod, KoiTto CuctemMaTa n3bnupa aBTOMaTUYHO NMPU Hai-
6naronpusaTHUTE ycnoBus 3a KnnenTa.

8. [NogaBaHe 1 OTTEerIgHe Ha Cbrjlacue, OTTerJIgHe Ha MJjaTexXHo HapexXgaHe, U3MNbJIHeEHNE
Ha MJ1aTe>XHOTO HapexXdaHe

8.1. MnaTe)xHaTa onepauns ce cynTa 3a ogobpeHa 3a N3NbJIHEHME, CaMO cnef KaTo MnaTeubT Aafe CBOETO
cbrnacue. Cbrnacue, nafieHo Ha NoCpeaHUK Wi NpeacTaBuTen Ha Paysera, ce c4nTa 3a fafeHo Ha Paysera.
KnneHTsT (MNaTeubT) MOXKe Aa gaje CBOETO Cbrjacue, cbrjacHo onpegeneHnTe oT Paysera oopMa U HaumH
WM MO TaKMBa, 3a KOMTO € NOCTUrHaTo cropasyMeHune ¢ Paysera. Cbrnacue, nogageHo B nucMeHa dopma,
Tpsbea oa 6bae nognucaHo oT KnneHTa nam HeroB 3aKoHeH npefctasnTesn. CbraacneTo MoXe CbLLO Taka Aa
6bae NOTBBLPAEHO M C €/IEKTPOHEH NOAMNMC, MapoJia, KOOOBE WU/UNn Ype3 Apyru CpeacTBa 3a NOTBbPXKAaBaHe
Ha caMonM4yHocTTa. ChrnacmeTo 3a N3BbPLUBAHE Ha MiaTeXHa TPaH3aKUUAa UK HAKOJIKO NiaaTeXXHu
TpaH3aKunm MoxXe aga bbae npenoctaBeHo v 4Ypes MonyvyaTensa nam AocTaByMKa Ha ycayraTa no MHMUnumMpaHe
Ha nnawaHma. CbriacneTo, NOTBbPOEHO MO HAKOM OT HAYMHUTE, ONMCaHW B HacTodAWaTa KJay3a, ce c4MTa 3a
HagJ1eXKHO NoTBbPpAEHO OT KnueHTa (MnaTeua), MMa cbllaTa NnpaBHO-06Bbp3BaLla CUsla KaTO XapTUeH
OOKyMeHT ("Cbrnacmeto"), nognucaH oT KnneHTa (Heros npeacraBmnTen) u Mmoxe ga 6bae n3nosisBaHo KaTo
00Ka3aTesICTBO Npu paspellaBaHe Ha cnopose Mexay Knnenta un Paysera B Cbaa unu npea opyru
VHCTUTYUMKN. KNMEeHTBHT HAMa NpaBo fa OCnopun naaTexHa onepauns, ussbplleHa oT Paysera, ako naaTeXxXHOTo
HapexpaaHe e 6uno NoTBbPAEHO CbC ChrnacmeTo, NoAaAEHO MO HAYMH, ONMUCaH B HAacTosLWATa TO4YKa.

8.2. CvrnacmeTto Ha KnuneHTa (MnaTteu) ce gaBa (NpenocTtaBd) Nnpean Aa ce U3BbPLIN NaaTeXXHaTa onepauuns.
Mo cnopa3ymeHune mexny Knmnenta (MnaTteu) n Paysera, nnate)xHaTa onepauma Mmoxe ga 6bae asTopmnsnpaHa/
pa3pelleHa, T.e. NnogobHo cbriacue Ha KnmeHTa Moxe aa 6bae AafeHo cyel N3NbJHEHNETO Ha niaTeXxHaTa
onepauwus.

8.3. KNIneHTbT gaBa CBOETO Cbriacme npuv U3BbLPLUBAHETO Ha MJaTeXXHa ornepaunsa Paysera na npenocrass
MHpOopMauUKns, NOCOYEHA B MNJ1IATEXHOTO HapeXxaaHe (BKAOYMTENHO NNYHU AaHHW Ha KnneHTa), Ha Avua,
ONPEKTHO CBBbP3aHN C U3NBbJIHEHNETO Ha TaKaBa MJlaTeéXXHa onepaunda - MmexagyHapoaHun opraHnsaunn 3a
KapTOBW pa3rJiallaHnda, KoMnNaHnM, KOUTO O6p360TBaT MHopMaUmnsa 3a NaalaHna C nnaTexHU KapTy,
DOCTaB4YMKa Ha naaTe)xXHW ycnyrun Ha lNMonydyaTtens, onepaTtopa Ha njaaTe)xHaTa CMcTemMa, KOATO ce rnoJi3Ba 3a



M3NbJHEHNE Ha NJIaTe)XxHaTa onepauuns, nocpeaHnumM Ha Paysera n Ha AOCTaB4YMKa Ha NMAATEXHU YC/Yr Ha
MonyyaTens, 4OCTaBYMKA Ha ycslyraTa no UHMLMMPAHe Ha MniawaHe n Ha camus MonyyaTen.

8.4. lMpouenypa No oTTersfgHe Ha nJaaTexXHo HapeXxhaHe:

8.4.1. NnaTe)XHOTO Hape)XaaHe He MoXxe fa bbae oTTerseHo, cnep KaTto Paysera ro noayydu, C U3KJOYEHME Ha
cnyvanTe, onncaHu B CriopasyMeHneTo;

8.4.2. KoraTo nnaTe)xHaTa onepaumns e nHuymmupaHa ot MNMonyyaTtens uam 4ypes MonydaTtensa (Hanpumep
niawaHe € njaTexXHa KapTa), Wan 4Ypes3 A0CTaBYMK Ha ycayraTta no uHuuumpaHe Ha nnawaxe, NnateusT He
MOXXe [la OTTerJin NAaTeXHOTO HapexXaaHe, c/iefl KaTo NaTeXHOTOo HapexjaHe e nofafeHo 3a U3NbJHeHne,
MNnaTeubT e NpefoCTaBW Cbrlacue Ha AOCTaB4YMKa Ha ycayraTa no nHnuumMpaHe Ha nnawaHe ga é6vae
VHMUMMPpaHa niaTexxHa TpaH3akuusa unuv MNMnateusbT e fan cbriacue Ha lMonyvaTtensa fga n3nbjHW NaaTexHaTta
onepaums;

8.4.3. MNnaTe)XHUTe HapeXadaHus, onucaHn B To4ka 5.23.4 oT Cnopa3yMeHneTo, MoXxe aa 6baaT oTTeraeHu oo
Kpas Ha paboTHMA feH Ha Paysera, eOuH OeH Npeaun yroBopeHns AeH;

8.4.4. cnepn Kpasa Ha BpeMeBuUTe nepuoan, onncaHu B 4. 8.4.1.-8.4.3. ot Cnopa3syMeHNEeTO, NNaTeXHOTOo
HapexAaHe MoxXe aa 6bae oTTersieHo eANHCTBEHO U caMo ako KnneHTsT (MnaTeu) n Paysera ce cnopa3symeaT
3a TOBa, KaTOo B Cly4anUTe, onucaHum B 4. 8.4.2. Ha Cnopa3ymeHuneTo, € HeobxoaMMo 1 Cbr1acMeTo Ha
Mony4aTtens.

8.4.5. KoraTo nnaTeXHaTa TpaH3akuusa e nHuuumpaHa ot lNony4vatens unum ypes lNonyyaTtensa 4ypes
M3BbPLUBAHE Ha Napu4yHa TpaH3akuWs C pasnJjallaTesiHa KapTa U KoraTto To4YHaTa CyMa Ha TpaH3akuusaTa He e
M3BeCcTHa KbM MOMeHTa, B KONTO MNnaTeybT faje CbrjacmeTo Cn Aa ce U3MbJAHN NapuvyHaTa TpaH3akuums,
Paysera Moxxe fa pesepBupa cpefcTBaTa No cMeTkaTa Ha lNnaTeua camo npu ycnosue, Ye NnaTteusT gage
cbrnacueTo cu fa 6bae pesepBupaHa onpepeneHa cyma. Mpu noayvyaBaHe Ha MHPOPMALIMSA 3a TOYHUA pa3Mep
Ha NapuyHaTa TpaH3akuusa Paysera He3abaBHO 1 HE MO-KbCHO OT MOMEHTa Ha MoJjly4aBaHe Ha N1aTeXHOTOo
HapeXJaHe npemMaxBa pe3epBaunaTa OT cMeTKaTa Ha [naTeua.

8.5. Paysera 3aBepsBa cpefCTBa Mo CMeTKa N 0TYUCNsBaA CpeacTBa OT CMEeTKa, Cblr/laCHO YHUKaTHNS
UOEeHTU(UKATOpP, MOCOYEH B NJIaTEXHOTO HapexxhaHe - HoMep Ha Paysera cmeTKa unm Homep Ha IBAN cmeTKa.
Paysera nma npaBoTO, HO He 1 3a4bJ/DKEHNETO, Aa nposepsiBa Aann YHUKaNHUAT naeHTupukaTop, NnocovyeH B
niaTeXXHOTO HapexaaHe, NojslydyeHo oT Paysera, oTroBaps Ha UMeTo U haMuanaTa (MMeTo Ha IPUANYEKOTO
nvue) Ha NpuTe)xaTens Ha cMeTKaTa. AKO MOCOYeHUAT YHUKaNeH nageHTudukaTop e npegoctaseH Ha Paysera,
3a [a n3Teram napuv oT WM Aa 3aBepu rnapu no cMeTkKaTa, NiaTeXXHOTO HapeXdaHe ce cYMTa 3a NpaBuJIHO U
HaOJ1Ie)KHO U3NbJIHEHO, aKOo € N3MNBbJIHEHO CbI1IaCHO NMOCOYEHNS B HEro YHuUkKaneH ngeHtndgukaTtop. Ako Paysera
MpoBepu MJaTEXHOTO HapeXaaHe N YCTaHOBM 04E€BUAHO HECBHOTBETCTBUE MeXAY YHMKaNHUA
noeHTudunkaTop, NnpefocTaBeH Ha Paysera, n UMeTo N hamMunmaTa (MMeTo Ha IPUANYECKOTO nLe) Ha
cobcTBeHUKa (TUTYNAPA) Ha CMeTKaTa, Paysera nMa NpaBoTOo Aa OTKa)ke Aa M3MbJIHN TaKaBa NiaTeXHa
onepauus.

8.6. AKO Paysera nosiyydm nnaTtexxHo HapeXxhaHe C UCKaHe [a rnpesene napu B njaTe)xHa CMeTKa Ha apyr
OO0CTaBYMK Ha NJaTeXXHW yCayrn, TakaBa niaTe)xHa onepaumsa ce n3nbJHgaBa oT Paysera, CbriacHO YHUKaNHNA
UaeHTUdUKaTOp, NPeLoCTaBEeH B NOJYYEHOTO MiaTeXXHO HapeXgaHe - HoMepbT Ha cMeTKa Ha lony4aTens B
IBAN cbopmaT, 0OCBEH KOraTto AOCTaBYMKBT Ha NaaTexXHU ycnyrun He usnossea IBAN dopmaT 3a ngeHtngpumnkauyms
Ha cMmeTKuTe. Paysera He HOCK OTFrOBOPHOCT, aKO YHUKaNHUAT UAEHTU(PUKATOP He e NpefoCTaBeH B
NaaTeXXHOTO HapeXdaHe WiIn e HenpaBueH, U/UN ako AOCTaBYUKDBT Ha NaTexXHWU ycnyru Ha lNonyyaTtens e
onpenenun opyr YHUKaneH naeHTugukaTop 3a HaaJIeXXHOTO U3MbJIHEHNE Ha TaKaBa MnJiaTexHa ornepauus
(3aBepsiBaHe Ha Mapu4HK CpeacTBa B NJaTeXXHaTa CMeTKa Ha lMonyvaTens).



8.7. B cnyyvaml 4e nMa Hy>XAa U/uan n3ncKBaHe, KOETO Ce npuiara oT MHCTUTYLMKN Ha Apyra Abp)xaBa, Paysera
MMa rnpaso fa onpenenu AoNbJAHUTENHa U/unn gpyra 3agb/KuUTesIHa NHMopMauns (Hanpumep nMme v
dhamunnusa Ha Mony4vaTens, MMe Ha IOPUANYECKOTO Anue Ha MNMonyyaTens, Kog 3a niawaHe), KoSaTo nHdopmauma
TpsabBa na 6bAe NnpenocTtaseHa Ha Paysera, 3a fla MOXKe MJIATEXHOTO HapexXxaaHe aa 6bae HagnexHo
M3NBbJIHEHO.

8.8. NnaTexxHOTO HapeXxaaHe ce cYMTa 3a U3NbJIHEHO, KoraTo Paysera npeBefe cyMaTa Ha nJjaTe)xHaTa
TpaH3aKLuMa No cMeTKaTa Ha A0CTaB4YMKa Ha NaaTexXHU ycnyrm Ha MNony4daTtensa. JoCcTaBYNKBT Ha NJATEXHU
ycnyru Ha lNMonyyaTens e OTroBOpeH 3a 3aBepsiBaHETO Ha CyMaTa Ha nsaTeXXHaTa TpaH3akKuus, npaBuiHO
npexsbpsieHa oT Paysera KbM JOCTaB4YMKa Ha NJaTeXHU ycayru Ha lMosyvaTens, no niaTe)xXHaTa CMeTKa Ha
MonyyaTtens.

9. 3abpaHeHn OenHOCTH

9.1. N3nonssankm ycnyrute Ha Paysera, KnmeHTbT HAMa nNpaBo ga:

9.1.1. He ce cbobpa3sBa c pa3snopenbute Ha Cnopa3symeHueTo, JonbaHeHUssTa KbM Cnopa3zyMeHMeTO,
3aKOHOOATENCTBOTO U APYrM 3aKOHOBU aKTOBE, BKJIIOYNTESIHO, HO HE CaMO, 3aKOHWU, CBBbP3aHu C
npenoTBpaTABaHETO Ha U3NUPAHETO Ha Napu U hnHaAHCMPaHe Ha TePoOpM3Ma;

9.1.2. HapylwaBa npasaTa, KOUTO NpuHagnexxaTt Ha Paysera n TpeTn CTpaHW, BbPXY TbhProBCKU MapKku,
aBTOPCKW NpaBa, TbProBCckKa TaHa 1 Apyru bopMun Ha nHTesNeKTyasiHa COBCTBEHOCT;

9.1.3. NnpepocTaBsa HeBApPHa, Nogeexaalla uin HenpasuiaHa nHpopmauma Ha Paysera; OTKa3Ba fa npenocTasn
MHopMaLma nan ga npegnpueme Apyrn LeENCTens, Konto ca o06ocHoBaHO n3nckaHm ot Paysera;

9.1.4. npepocTaBsa HeBApPHa, NogBexaalla uin HenpasuiaHa nHopmaumsa 3a Paysera n 3a OTHOLLEHUATA CU C
Paysera Ha TpeTu CTaHu;

9.1.5. npeBexxaa n/unu nosyyYyaBa napu, KOUTO ca NPUAOONTN NO HE3AKOHEH Ha4YMH, B clyd4al ye KNneHTbT
3Hae 3a ToBa uan 6u Tpabeano fa 3Hae;

9.1.6. n3nonsea ycnyrute Ha Paysera no Ha4duH, KOMTO NPUYNHABA 3arybu, BMeHsiBa 3a4bJIXKEHUS UK APYrK
HeraTMBHW NpPaBHN NN PUHAHCOBM MOCAennUNn, NI YPOoHBa Brn3sHec penyTaunaTa Ha Paysera nnm Ha TpeTtwu
nmua;

9.1.7. n3nonsea ycnyrute Ha Paysera, ako KNMeHTHT, HEroB NpeacTaBuUTenN, KpaeH (4encTBuUTesNeH)
CO6CTBEHUK, N3MNBJHEHUAT MW NOJIYHEH NapUYyeH NPeBOA OTFOBAPAT Ha KPUTEPUUTE, NOCOYEHN B CNUCHKa C
orpaHMYeHnsTa 3a NPefoCTaBAHETO Ha yCayrute Ha Paysera;

9.1.8. pasnpocTpaHsaBa KOMMIOTbLPHM BUPYCU U NpeanpuemMa Apyru 4enCcTBUsA, KOUTO MoraT Aa AoBenaTt Ao
HapylleHne BbB PyHKUMNTE Ha CucTeMaTa, yBpexxAaHe Uin YHULLLO>XKaBaHe Ha MHopMaLNs, KakTo 1 aa
M3BbpPLLBA APYrn OEACTBMS, KOUTO Aa OOBeAaT A0 NPUYMHSABaAHE Ha Apyrv Bpeamn Ha CuctemaTa,
obopynBaHeTo uan nHhopmaumsaTa Ha Paysera;

9.1.9. NnpeanpuemMa KakBUTO 1 Aa 6uno apyru LueneHaco4YeHn Ui yMULLIJIEHN OeACTBUS, KOUTO MoraT Aa
HapyLaT NPenoCcTaBAHETO Ha YCayru oT Paysera Ha KniMeHTa Wamn Ha TpeTu CTPaHu, WA Aa NpekbCHaT Uan
HapywaT paboTaTa Ha CucTemaTa;


https://www.paysera.com/v2/bg-DZ/dogovori/izkupuvane-ogranichenia

9.1.10. opraHm3npa He3aKOHHU Xa3apTHU UFPU, HE3AaKOHHA TbProBus C akLUK, MHAEKCN, CYPOBUHU, BanyTa
(Hanp. Forex), onuwnun, 6opcoso TbpryBaHun oHaoBe (ETF); npenocTtaBs TbProBCKU, UHBECTULMOHHWN NN OPYTUA
ycnyru rno obMsiHa Ha BanyTa, Forex nasapu n apyru efleKTpoOHHU CUCTEMU 3@ TbProBus C BasyTa; Aa Tbpryea
MPOTUBO3aKOHHO C TIOTIOHEBU N3AEANSA, aJIKOXO0J1, IEKapCTBa, CTEPOUNAN, OPBXKMA, HAPKOTULM U MPOU3BOSHU,
nopHorpadCKn MPOAYKTU, HEINMLLEH3UPAHW NTIOTAPUAHK UrpW, HENeraseH cohTyep 1 APYrv Bewm nin
MPoayKTn, 3abpaHeHn OT 3aKOHa, KaKTo 1 fa oCbLleCcTBABa APYrv AEeNHOCTK, 3abpaHeHn OT 3aKOHa;

9.1.11. npmnema nnawaHusa B HeperyampaHu n/Unm HEKOHTPOJIMPAHN BUPTYaJIHU BaNlyTU, KAKTO U fa KynyBa,
obmeHs namn ynpasnsBa TakMBa NO KaKbBTO M da € HavyuH (3abpaHaTa BKJOYBA M3MbJIHEHME UM NOJly4YaBaHe
Ha NPeBOAN OT BUPTYasHU NMHCTPYMEHTU 3a 0bMaHa Ha BanyTa, T.e. CJlydamTe, KOraTo ce U3NCKBa
M3BBbPLUBAHETO WM NOJly4aBaHETO Ha MPeBOA B perynmpaHa BasyTa, obaye TakbB NPEBO € CBbP3aH C
nnatgopmm 3a obMeH Ha AurnTanHa BanyTa);

9.1.12. 6e3 npeaBapuUTESIHO MMCMEHO Cbracmne Ha Paysera goa npenocTaBs (PMHAHCOBU YCAYTU U/UN 3aKOHHO
OpraHm3mpaHe Ha TbProBuA C akLMKn, MHOEKCK, CYPOBUHUM, BanyTu (Hanp. Forex), onumun, 60pcoBO ThpPryBaHu
doHpose (ETF), na npenocTtaBsa TbProBCKU, MHBECTULIMOHHW UAK APYIrn yCayru no obmsaHa Ha BanyTa, Forex
rnasapuv u Apyrm eneKTpoHHU CUCTEMMN 3a TbProBums C BasayTa. B caydan 4e KnmeHTHT Bb3HamMmepsaBa Aa
npenoctaBs hnHaAHCOBW yCayru, nonasBanku CMeTkaTa, Ton TpabBa Aa npuTexxasa BainaeH JNLUEH3, U3OaneH
OT ObprKaBa-4ieHKa Ha EBponencknsa cblo3 nanm TpeTa ObprKaBa, HaJI0XKNMNa eKBMBAJIEHTHU UK MO CbLECTBO
noaobHM N3NCKBaAHMA U Ce perysampa OT KOMMNEeTEeHTHUTE OpraHn No OTHOLIEHNE Ha CNa3BaHETO Ha Te3n
N3UCKBaHMS;

9.1.13. 6e3 npeaBapuUTESIHO MMCMEHO Cbriacme Ha Paysera oa opraHm3npa 3akKoHeH Xa3apT, 1oTapun, Apyru
cneunanHo NMUEH3NpaHN OENHOCTU UK TakuBa, N3NCKBALWLM pa3pelwleHne. B cnyyanm 4e KnneHTsbT
Bb3HaMepsiBa Aa NpenocTaBs MOCOYEeHUTE yCayru, nonssankm CmeTkaTa, Ton TpsabBa Oa npuTeXXaBa BanaeH
JMLeH3s, nsganeH oT Abp>KaBa-4yJieHKa Ha EBpOnNenckumsa cbio3 1 ce peryampa OT KOMMNeTeHTHUTE OpraHu no
OTHOLUEHME Ha Crna3BaHeTO Ha Te3n U3NCKBaHWUA;

9.1.14. na nma noBeYe OT eANH AKayHT; Aa perucrtpmpa AKayHT C PUKTUBHO MMe UM UME Ha Apyro auue, 6es
0a UMa NbJHOMOLLHO; Aa perncrpmpa AKayHT, N0J13BalkKM aHOHUMHU TeneOoHHN HOMEepa NN NMenn agpecu,
npenocTaBeHn OT Apyru Anua nnum yeb cantose;

9.1.15. npepocTaBa ycnyru, 3abpaHeHn OT 3aKoHa UM NpoTMBOpeYalLLn Ha obLecTBeHns peg navm Mopana;

9.1.16. na ce ngeHtTndunumpa (Bnm3a) B Cucremata KaTo aHOHUMeH noTpebuten (Hanpumep 4pes Ny6aNYHK
MPOKCU CbPBBLPU), OCBEH B Clly4anTe, Korato nsonssaHnte VPN ce onpenenat oT UHAMBULYAHN
XapaKTeEPUCTUKMN, KaTO M3MOJI3BAaHETO Ha CTaTmnyeH (NnocTosiHeH) IP agpec, 3a Aa ce rapaHTUpa CUrypHOCTTa Ha
npefaBaHeTO Ha JaHHW;

9.1.17. Pa3KpuBa naposin n gpyrn rnepcoHasmanpaHn 3alUlUTHN eJIEMEHTU Ha MJ1aTeEXHU NHCTPYMEHTWU Ha
TpeTun nmua nau ga no3BoJsisBa Ha TpeTu anua ga n3nonseaT ycayru nogd nmeTto Ha KnmeHTa.

9.2. KIMEHTBT € OTroBOpEeH 3a BCUYKU NPeKU Bpeau, rnobu n Apyru napuyiHn CaHKLMKW, HanoXeHn Ha Paysera,
BC/eACTBUE Ha TOBa, Ye KANeHTHbT e HapyLwna yCI0BUSATa, BKAOYNTENHO, HO He camMo, pasnopenbuTe Ha 4.
9.1. ot ToBa Cnopa3symeHune, no BuHa Ha KnuneHTa.

9.3. KNMeHTHT e OTroBOpPEH U Ce 3aAbJ/>KaBa [a Bb3CTaHOBU BCsIKakBUW 3arybu, npetbpneHn oT Paysera, apyru
KINEHTK Ha Paysera n TpeTu amua nopaan noa3BaHeTo Ha yCayruTe Ha Paysera n HapyllaBaHeTO Ha ToBa
Cnopa3syMeHue 1 HeroBuTe JonbAHEHUS OT CTpaHa Ha KnneHTa. AKO Ce OKaxke, 4ye cMeTKaTa B Paysera e 6una
Cb3AafeHa 4Ype3 nofgaBaHe Ha noanpaBeHn nnun anwmsem GOKyMeHTn, cymaTa oT 100 (cTo) eBpo (cyma,
€KBMBaJZIeHTHa Ha Ta3n CyMa B ApYyra BaJlyTa, ako yC/yruTe ce npefoCcTaBAaT B Apyra BaayTa) ce cymTa 3a
MWUHUMaNHa 3aryba, KoaTo He TpsbBa fa 6bae AoKa3BaHa U KOATO Paysera uMma nNpaBo Aa npucrnagHe oT



cMeTKaTa Ha KaneHTa. MNo-ronsm pasmep Ha 3arybaTa cnensa Aa 6bae o60cHOBaH C NpeAcTaBsiHe Ha NMUCMEHN
[l0Ka3aTesICTBa. BbB BCMYKM CyYam Ha 3acM4aHe Ha NMPU3HaLUWM Ha He3akoHHa JeHoCT Paysera cieliBa na ce
CBbpXXe C NpaBonpuaralinTe opraHu.

10. N3npallaHe Ha yBegOMIeHNd Ha CTPaHNTe, KOMYHUKaUWA 1 KOHCYNTaunm Ha KaneHTnTe

10.1. KnneHTbT NOTBBPXKAABA, Y€ ce CbriacsaBa Aa noJjiydaBa yBeaomsieHns, cbobueHna n gp. ot Paysera
ype3 nybankKyBaHeTo UM Ha MIHTepHeT cTpaHuuaTa Ha CnctemaTa 1 Ypes3 n3npawaHeTo UM C eNeKTPOHHO
MUCMO Ha agpeca Ha eNeKTPOHHa moula, MocoyeH oT KineHTa no BpemMe Ha perncrtpaundata my B Cucrtemara,
WM 4Ypes3 nanpawaHeTo MMa Ha MOLWEHCKM agpec, Nnoco4eH oT KnmeHTa No BpeMe Ha perncrpaumsata My B
CncTtemaTa, Win 4pes nsnpawaHeTo Ha SMS cbobuweHne, ako KNMeHTHT € N0COoYMST CaMo HoMep Ha MobuneH
TenedoH. KnneHTbT NOTBbPXKAABA, Ye Cce CbrjlacsiBa BCAKO M3MPaTeHO NO MOCOYEHUTE MNO-rope HavynHu
cbobLueHne fa ce cymTa 3a HagJs1iexxHo nanpaTteHo. CbobLieHns Ha MOLWEeHCKM agpec uan 4pes SMS ce
n3npawaT e4UHCTBEHO U CaMO, ako KNIMEHTBHT HE e NoCcoYna agpec Ha eNleKTPOoHHa nowia. B cnyyvanm 4ye tesum
CbOOLLEHNSA HE Ce OTHACAT 3a CbLECTBEHN NPOMEHMN B yC10BUATa Ha Crniopa3symeHuneTo, CTpaHuTe ce
crnopasyMsBaT, Y4e BCUYKM NoJobHM cbobLueHns ce cHnTaT noayydeHu oT KnveHTa B paMkuTe Ha 1 (eaunH)
paboTeH oeH oT nybnnkyBaHeTo UM B HTepHEeT cTpaHunuaTa Ha CuctemaTa, OT M3NpalaHeTo UM Ha
e/leKTpPOHHa rnowa Ha KnneHTa unm 4pe3 SMS. AKO yBeJOMJIEHNETO € U3NnpaTeHO Ha MNOoLEeHCKN agpec, To ce
CYUTa NMoayyeHo oT KineHTa B paMkuTe Ha 5 (neT) paboTHM OHW OT M3npalwaHeTo My, OCBEH B C/ly4auTe, B
KOUTO KNMeHTbT haKTUYeCKn e nosy4ynna yBeaoMeHNeTOo ciel CPOKOBETe nocovyeHn B ToBa Cnopa3yMmeHme.
CuunTa ce, Ye cbobuieHUATa (MCKaHMA UK xanbu) oT KnneHTn ce nosyvyaBaT B AEHS Ha MoJAaBaHETO UM, ako Ca
noganeHun ot 8:00 go 20:00 yaca (EET). CvobwieHnsaTa, noganeHn n3BbH onpeaesieHnTe CPOKOBe, Ce cYMTaT 3a
nonyyenun B 8:00 vyaca (EET) Ha cneaBawms geH.

10.2. KnnenTtbT 6uBa yBeaoMeH 3a NpoMeHun B pasnopenbute Ha CnopasymeHuneTo 60 (wectaeceT) OHW No-
paHo. CTpaHuTe ce cnopa3syMmsaBaT, Ye B OTHOLIEeHUsATa UM ce npuema, 4ye KIneHTbT e Noayyna yBeaoM/IeHNeTo
3@ U3MEeHeHNs N N3MeHeHMATa Ha ycioBuaTa Ha Cnopa3yMeHueTo BAM3aT B CMa C U3TUYaAHETOo Ha 60
(wecTpeceT) oHM OT M3NpalaHeTo Ha yBegomeHne 0o KnmeHTa no eNeKTpoHHa nowia uam rno Apyr HayuH,
rnocoyeH oT KnneHTa No BpeMe Ha perncrtpaumsaTa My (NoLeHCKN agpec nnm SMS cbobLieHne C IMHK KbM
cboTBeTHaTa NHTepHeT cTpaHuua). MHdopmauma 3a NnpomMeHn B ycoBusaTa Ha Cnopa3omMeHuneTo ce nybnmkyBa
OOMBbJIHNTENHO Ha NIHTepHeT cTpaHuuaTa Ha CucTtemara.

10.3. 60 (WwecTneceT) AHEBHMSA Nepuno 3a yBeJoMsBaHe HAMa Oa Ce npuiara n yeegomaeHus we 6bvaat
Mn3npaTeHn B CbOTBETCTBME C pa3nopeabuTe Ha 4. 10.1., B cayyanm ye:

10.3.1. ycnoBusaTa Ha Cnopa3syMeHMeTOo Ca U3MEeHEeHN BCie4CTBME Ha NPOMSAHA B 3a4bJKUTENTHN 3aKOHOBU
N3NCKBaHMS;

10.3.2. ueHNTE Ha yCNyruTe ca HaManeHn nnn 3a KnmeHTa ca BbBeAeHn apyru 61aronpusaTHN yCNoOBUS;

10.3.3. cebecTONHOCTTa Ha NPeAOoCTaBAHMUTE YCAYrK Ce e NoBULLIMAA U BCEeACTBUE Ha TOBA Ce NMOBULLABAT U
LeHUTe Ha ycnyruTe, npenocTaBsHu oT Paysera;

10.3.4. 3ano04Ba Aa ce npeasara HoBa ycJyra WiKn 4acT OT ycJlyra, Kouto KIMeHTbT MOXXe Aa U3MNoJi3Ba UK He
rno cobcTeeH nsbop.

10.4. HecblecTBeHN n3MeHeHns B Cropa3yMeHNeTo ca CTUINCTUYHMN U rpaMaTUYHM KOPEeKLIUN,
nepudpasnpaHe n NpeMecTBaHe Ha n3pedeHune, Kaaysa nam cekumns ot CrnopasyMeHneTo C Les Aa Ce NoACHU
CMUCBIBT; NPefocTaBsiHe Ha NPUMeEPU KbM Y/ieHoBeTe U Noao6HN N3MEHEHUS, KOUTO He OrpaHnYyaBaT Uin



HamanaBaT NpaBaTa Ha KnneHTa 1 He BOAAT 0,0 NOoBULLABaHe Ha HeroesaTa OTrOBOPHOCT MM BoLWaBsaT
HerosaTa nosnuyuns.

10.5. KnneHTHT ce 3aA4b/IXKaBa Aa NpoBepsiBa PefoBHO, Hall- MaJIko BEAHBbX AHEBHO B PabOTHU OHWU,
nocoYyeHaTa OT Hero eNeKTPOHHa MoLla U APYruTe NoCOYEHM OT Hero B AKayHTa CpeAcTBa 3a MnoJjlyyaBaHe Ha
yBeZIOM/IEHUS, KaKTo 1 VIHTepHeT cTpaHuuaTa Ha CucTemaTa, 3a Aa ce 3arno3Hae CBOEBPEMEHHO C
n3npateHnTe CbobLeHns 3a usmeHeHuns B CnopasyMeHUneTo.

10.6. Bcnykn yeegomneHus go CtpaHuTe cnefsa fa 6baaTt nanpaTteHn Ha NPUEMSIMB €31K 3a KOMYHUKaLnA
WM Ha e3nka, Ha konto CropasyMeHNETO e NpefocTaBeHo Ha KnmeHTa, 3a Oa ce 3ano3Hae C Hero.

10.7. KnneHTbT CfieBa a BbBeOe U B Caly4al Ha NpoMeHun ga obHoBu He3abaBHO (He NO-KbCHO OT eAuH
paboTeH OeH) cBOUTE OaHHW 3a KOHTAKT B CBOSI AKayHT (TenedoHeH HoMep, afpec Ha eNeKTPOoHHa nowia n
MOLLLEHCKM agpec ), 4pe3 KomTo Paysera MoXke CMewHOo Aa OCbLECTBUN KOHTAKT € KnueHTa nam npeacrasuTen
Ha KnneHTa. AKO K/IMEHTBT He U3NBbJIHU 3a4bJ/IKEHNETO CU 3a akTyasim3auusa Ha KOHTakTHaTa MHGopMaLns B
CBOS AKayHT, BCMYKIM nocaeguum oT HenoJsly4YaBaHETO Ha usnpaTteHnTe oT Paysera yBeJOMIEHNS ca 3a CMeTKa
Ha KnuneHTa.

10.8. 3a ga ocurypu 3awimTa Ha napuTte Ha KaneHTa OT Bb3MOXXHWN HE3aKOHHU OENCTBUS Ha TpPeTu anua,
KnneHTbT e anb>xeH He3abaBHO Oa yBeaomu Paysera B nucMmeHa opma npu Kpaxkba unm gpyra 3aryba Ha
OOKYMEHTa 3a CaMOJIMYHOCT Ha NpeAcTaBUTeNa Wi npeactaButTennTe Ha KaveHTa.

10.9. KnneHTBbT MOXe ga noJsiydaBa KOHCY/ITauun, CBbP3aHM C BCUYKK acnekTn Ha CuctemMaTta U n3nbJIHEHUe
Ha Cnopa3yMeHMeTo, KaTo n3npaTn CBOMTE BbNPOCK Ha afpec Ha eNeKTpoHHa nowia, nocoyeH B yeb canTa Ha
Paysera, kaTo ce o6aamn Ha nNocovyeHns Homep 3a "Ob6cny)KBaHe Ha KIMEHTU" UK KaTo NOMbJIHM BbAPOCUTE CU
B NpenocTaBeHaTa 3a ToBa hopMa B AKayHTa cu. KnneHTckute cbobuieHns n Bbnpocu no ToBa Cnopa3symeHune
cnepBa fa ce usnpawlaT Ha agpec Ha eneKTpoHHa nowia, nocoyeH B yeb canTa Ha Paysera nam Ha NOLEHCKNSA
appec Ha Paysera, nocoyeH B CriopasyMeHneTo. Bcnykn cbobuwernnsa cnegsa ga 6baaT nsnpawaHn Kbm
Paysera, 6e3 3Ha4YeHNe KON € OUPEKTHUAT AOCTaBYMK Ha nocoyeHnTe B CnopasyMeHMeTOo yCayrun Ha Paysera.

10.10. Paysera yBegomMsaBa npegsaputenHo KnveHTa, cbrnacHo npouenypute B 4. 10.1. Ha Cnopa3yMeHneTo,
32 U3BECTHUTE M Bb3MOXHMTE TeEXHMYeCKM npobnemun B CuctemaTta n cuctemm nnm obopyaBaHe Ha TpeTun
nvua, HaeTu oT Paysera 3a NpefoCTaBAHETO Ha YCAYrn, KOUTO OKa3BaT Bb34ENCTBME BbPXY NpeaoCTaBAHETO
Ha ycnyruTe Ha Paysera.

10.11. Paysera Mmo)xe Oa NPOMeHS HAaYMHUTE/TEXHNKNTE 3a TEXHUYECKOTO MHTEerpupaHe Ha ycayruTte, 6es
orpaHunyeHmnsa n no BCcako Bpeme. O6ABABAHETO Ha BCUYKM MPOMEHU, KOUTO M3NCKBAT KOpPEeKLUn B copTyepa Ha
KnuneHTa, Tpabea oa 6bae HanpaBeHo Hal-Manko 90 (oeBeTaeceT) AHM NpenBapuTenHo. Heobxoanmure
MPoOMeHUn OT CTpaHa Ha KnneHTa ce u3BbpLIBaT 3a CMeTKa Ha KnneHTa.

10.12. CTpaHuTe ce 3aab/kaBaT He3abaBHO Oa ce yBeAoOMsBaAT B3aUMHO 3a BCSKakKBU 06CTOSATENCTBa UNn
CbbUTKSA, KOUTO Ca 3HAYMMM 33 U3NBJHEHNETO Ha CNopasyMeHneTo. KIneHTbT e ANbXXeH Aa npefocTasun
[OKYMEHTU, KOUTO yA0CTOBEPSBaT TakmMBa 06CcToATEeNCTBa (HanpuMep NpoMsaHa Ha HAaMMEHOBaHWETO, afapeca,
nMenn agpeca, TenedoHHNSA HOMEpP N APYrv OaHHW 3a KOHTaKT Ha KnveHTa, NpoMsHa Ha yNbJ/IHOMOLEHUTE
npeactaBMTenu Ha KnveHTa, KOMTO MMaT NpaBo fa ynpaBfsBaT U fa ce pa3snopexhaT CbC cpeacTBaTa rno
CmeTkaTa, MpPoMsHa Ha NOANWCMTE Ha NpeAcCTaBuUTennTe Ha KnneHTa, nHuumnpaHe n obpasysaHe Ha
MPOW3BOACTBO MO HECHLCTOATENIHOCT WK NPECTPYKTYpMpaHe Ha KnneHTa, NMKBUAALUWNS, peopraHn3aumsa nin
npeobpasysaHe Ha KnneHTa n T.H.), 6e3 3Ha4YyeHne ganu Ta3m nHpopMaumns e Be4e oTpaseHa (NMpenocTtaBeHa
3a oTpa3saBaHe) B Ny6AnYHM perncTpu nnm He.

10.13. Paysera nma npaBo Oa U3NUCKBa AOKYMEHTUTE, KOUTO Ca N3fafeHn Nan CKAYeHn B 4yxbuHa, ga 6vaaTt
npesefeHu, nerasansvpadin, c NOCTaBeH anoCTW/l, OCBEH B CJ/Iy4anTe, KOraTo 3aKOH npeasm>xna gpyro.



10.14. BcnykK pa3HOCKN Mo CKJIIOYBaAHETO, NoJaBaHeTo, MOTBbpXKAaBaHeTo/3aBepsaABaHeTO 1 NpeBoga Ha
OOKYMeHTU, npenocTaBsaHnN Ha Paysera, ca 3a cMeTKa Ha KineHTa.

10.15. KnneHTBHT MMa npaBoTO MO BCAKO BpeMe fa Cce 3aro3HaBa C BJ1e3JIUTe B CUJ1a U3BMEHEHUNSA Ha
Cnopa3syMmeHuneTo, HerosuTe [onb/HEHNA 1 LeHuTe Ha yeb cTpaHuuaTa Ha Paysera.

11. N3meHeHWnd B Criopa3yMeHneTo

11.1. Paysera nma npaBo e4HOCTPAHHO fa U3MeHS U/uau gonbiBa ycsioBuaTa Ha Cnopa3yMeHneTo, KaTo
cnefBa npouenypata, nocodeHa B 4. 10 Ha HacToawoTo Cnopa3syMeHue.,

11.2. KNIneHTBT HAMa NpaBo e4HOCTPAHHO fa NPOMeHA n/unm nameHs ycnosmata Ha Criopa3symMeHneTo.

11.3. KnineHTBbT MMa NpaBo fda ce Cbracu uin fa He ce Cbrjacu C U3MeHeHUATa Npenn npennoXxXeHnsa neH Ha
rnpoMeHUTe, KaTo NnpeaBapuTesiIHO yBegomMun Paysera 3a ToBa. AKo KiMeHTBT He yBegoMu Paysera 3a
HecbrslacneTo CU C USMEeHeHNATa A0 NPeflIoXKEeHNA OEH Ha B/IN3aHeTO UM B CUa, ce cuuTa, Ye KnneHTbT
npvemMa nsmeHeHusTa B CnopasyMeHMNEeTO U U3MeHeHNATa BAM3aT B CU1a Ha NOCOYEHUS AeH Ha BJU3AaHETO UM
B cuia. AKo KnimeHTBT yBegoMuM Paysera 3a HeCcbrjlacmeTo cu € npoMeHuTe B Criopa3syMeHneTo, rno TO3M Ha4yuH
TON/TA npekpaTaBa Cnopa3yMeHMeTo, CbracHO npoueaypaTa, npeasuaeHa B 4. 12.12 ot Cnopa3yMeHneTo,
KaTo CbLUlecTByBaLmnTe ycnosusa Ha CriopasyMeHMeTo ca BainaHu 3a KnmeHTa npes nocoveHus nepunog ot 30
(TpnaeceT) KaneHZapHN GHW.

11.4. JonbhHUTENHNTE cnopa3yMeHnsa KbM ToBa CriopasyMeHue ce NU3MeHAT N AOoNbJIBAT B CbOTBETCTBME C
npouenypaTa, NpegsnaeHa B CbOTBETHOTO [JOoNbJHNTENIHO CNopa3yMeHne. AKO He e npegBuaeHa npoueanypa
Mo n3MeHeHue N/Unn JOoNbJIHEHNE B CbOTBETHOTO JOMb/AHUTENHO CNopa3yMeHune, ce npunaraT npouenypure
Mo U3MeHeHne 1 yseaoMsBaHe 3a U3MeHeHUATa, onncaHm B Toea CnopasymeHue.

11.5. CTpaHUTe MoraT 4Ype3 oTAe/IHO MUCMEHO Cropa3yMeHue Aa ce A0roBopPAT 3@ AOMbJHUTESIHN YCI0BUS,
KOWUTO He ca npeasuaeHn B CropasymMeHneTo uan B JonbAHUTENHUTE CNOopa3yMeHUs, Uamn 3a ycJoBus,
pa3nnyHM OT Te3n, npeasuaeHn B CnopasyMeHneTo nin B JonbJHUTENHUTE cropa3yMeHuns. TakoBa
cropasyMeHue e Hepa3aesiHa YacT oT Cnopa3yMeHuneTo. o nckaHe Ha KnneHTa ce u3roTesi MPOEKT Ha
cnopa3syMeHue oT Paysera 1 ce nanpauwa Ha KiveHTa no hakc uam eNekTpoHHa nowa (CnopasyMeHNeTo Moxxe
CbLUO Taka fa ce CKJYM nof popMaTa Ha Aeknapauus). B cnyyaii 4e KNMeHTBLT e cbriaceH ¢ npenocTaBeHus
MY NPOoeKT, KNneHTHbT TpsibBa Aa noAnuile NpoekTa U [a U3npaTu CKaHMPaHo Kornue Ha AoKyMeHTa no Paysera
no akc nam enekTpoHHa noula. Paysera nma npaBo ga nsncka ot KnveHTa ga M3npaTu CnopasyMeHMeTo Mo
noluaTa C opuruHaneH noanuc Ha KnneHTta. TakoBa criopa3yMeHune B/vM3a B CUla Cliefll U3rnpallaHeTo Ha
noanucaHoTo criopasyMeHune Ha Paysera, T.e. MOANUC OT CTpaHa Ha Paysera BbpXy Cropa3yMeHNETO He ce
N31CKBa 1 Paysera HAMa 3a4bJ/KEHWe Aa U3NpaTu NoANMCaHOTO cnopasyMeHne obpaTHO Ha KnneHTa.

12. lpeycTaHoBABaHe Ha NpenoCcTaBAHETO Ha YCayru. [NpekpaTaBaHe Ha Cropa3yMeHneTo

12.1. Paysera, No CBOSA NMpeueHKa 1 C orfiel Ha KOHKpeTHa cuTyauus, KaTo ce faBa npeamMmcTBO Ha
M3MbJIHEHMETO Ha NPaBHUTE aKTOBE, MPUIOKNMUN KbM AENHOCTTa Ha Paysera, n nHTepecuTe Ha KJneHTa, nma
rMpaBoO eAHOCTPaHHO 1 6e3 NnpeaBapuUTENHO NpenynpeXxaeHne aa Hajllara egHa WM HAKOKO OT C/IefHnUTe
MepKu:



12.1.1. npeyCTaHOBU N3MbJIHEHNETO Ha eOVH UK HAKOJIKO Napu4Hu Npesoaa;
12.1.2. npeyCcTaHOBM NpefoCTaBAHETO Ha BCUYKU UM YacCT OT yCiyrute Ha KnneHTa;
12.1.3. 3a0bp>XU MapuU4HN CpencTBa Ha KJIMeHTa, NOo NoBOL Ha KOUTO e Bb3HUKHa crop;

12.1.4. 6nokupa cMeTKaTa (HanpuMep U3LUAI0 UM YaCTUYHO NPeKpaTu NJaTEXHUTE onepaLUun oT CMeTKaTa)
n/Vnn NnaTeXxeH MHCTPYMEHT (Hanpumep HanbJHO UK YaCcTUYHO Aa 3abpaHun M3Mos3BaHETO Ha NJlaTeXXeH
WHCTPYMEHT);

12.1.5. oTKake fa npefocTasun ycnyru;

12.1.6. pa BbpHe 3a4bp>XaHUTe Mo CMeTKaTa Ha KJIMeHTa CpefCcTBa Ha NbpBOHAYaIHNA HapeauTen Ha
cpencTBeaTa.

12.2. MepknTe, nocovyeHn B 4n. 12.1.1-2.1.6 Ha Cnopa3ymMeHuneTo, MoraT Aa 6baaT HaflaraHn caMo B CieHUTe
V3KJTIOYUTESTHM CyYan:

12.2.1. ako KJIMEHTBT HapyLN OCHOBHW/(pyHAaAMeHTaNHM pa3nopenbun Ha Cnopa3syMeHNETO NN HEFOBUTE
HDoNbAHNTENHN CropasyMeHns, Uan Npu Haam4ne Ha peasiHa OMacHOCT KAMEHTHT Aa HapyLUX OCHOBHW/
dyHOoamMeHTanHu pasnopenbu Ha CnopasyMeHUETO Uaun Herosute JONbJAHUTENHN CNOPa3yMeEHUS;

12.2.2. aKo [enHoCTK, 3BbpLUBaHK OT KiimeHTa npu non3BaHe Ha Paysera cMeTKa, nNopa)kgaT MoAo3peHus 3a
n3nuMpaHe Ha Napu N pUHaHCUpaHe Ha Tepopr3Ma uU/mam MoraT Aa OorNpuHecaT 3a yBpexxaaHe Ha busHec
penyTaunaTa Ha Paysera;

12.2.3. aK0o KJIMEHTBT He U3MbAHN HEOOX0AMMNUTE NpoUeaypPy No NAEHTUMUKALINA NN HE NPeaoCTaBu
MHGopMaums, N3NCKBaHa OT Paysera, Wiy KINEHTbT NPenocTaBm NHPOPMaLUA, KOSTO HE OTroBaps Ha
N3MCKBaHMATa, NpeaBUAEHN OT 3aKOHOAAaTes/ICTBOTO UM Paysera, nnu 3a Paysera Bb3HUKHAT CbMHEHUS
OTHOCHO BEpHOCTTa M aBTEHTUYHOCTTA Ha NoJdafeHNTe JOKYMEHTHU, CbLLO W ako Paysera viMa OCHOBaTEJIHO
NnoAo3peHune, Ye KJNEeHTHT He Cna3Ba M3NCKBAHUATA, MOCOYEHU B 4yieH 9 oT [oroBopa;

12.2.4. ako B C/ly4al Ha NpoAbJ/iXKaBaHe NpeaoCTaBAHETO Ha YCIyri U AelnHOoCT Ha KnneHTa MoraT ga 6baat
CblLECTBEHO yYBpeaeH 060CHOBAaHUTE UHTEPECKH Ha TPeTu n1ua;

12.2.5. ako BCrieacTBme Ha 06ekTnBHO 060CHOBAHMU MPNYNHWN, CBBbP3aHN CbC CUTYPHOCTTa Ha NapuiHuTe
cpencTBa Mo cMeTKaTa /U niatexxeH MHCTPYMEHT, Ma CbMHEeHMe 3a Hepa3peLlueHO MK HEe3aKOHHO
nos3BaHe Ha NapuTe Nno cMeTKaTa n/Mnn NnaTexHus MHCTPYMEHT,

12.2.6. ako Paysera oTKpue, 4e naaTe)XXeH MHCTPYMEHT e bun oTKpaaHaT uaun nsrybeH, yCbMHU Ce UK
YCTaHOBMW, Y€ ce U3BbpLIBAT WM MoraT ga 6baaTt n3BbplieHn 3abpaHeHn OT 3aKOHa MNOKYMNKW Uaun
Hepa3peLlleHo M3MNoa3BaHe Ha NIaTeXeH NHCTPYMEHT, KaKTO U MpuU Hannyme Ha gaHHN Nan CbMHEeHUs, 4e
rnepcoHasiHUTe CpeacTBa 3a OCUTypPsSBaHE Ha CUTYPHOCTTA Ha NJaTeXeH UHCTPYMEHT (BK/YMTESTHO N Ha
cpencTBaTa 3a NOTBbpP)KXAaBaHe Ha CaMOJINYHOCTTa) ca CTaHann U3BeCTHM nan buxa mornm ga 6bLaatT
M3MnoNn3BaHu oT TpeTu nnua. AKo Paysera nMa oCHOBaTeJsIHN NOLO3PEHNS, Ye NapuTe No cMeTKaTa uWin
naaTeXXeH MHCTPYMEHT MoXXe fa 6baaT U3nosa3BaHM OT TPETU Jinua B MPOTUBOPEYNE CbC 3aKOHa UKn 4e
cMeTKaTa U/MAn NnnaTe)xxeH MHCTPYMEHT nMa puck ga 6baaT n3nonsBaHW 3a HE3aKOHHW OEeNHOCTW;

12.2.7. ako Paysera nosy4u noTBbpAeHa nHpopMaLmsa 3a IMKBUOAaunsa Ha KnmeHTa nam B caydanm Ha
HEeCbCTOATENHOCT;



12.2.8. B c/iyyaun, NnpeABUAEHN B 3aKOHOOATeJICTBOTO;
12.2.9. B apyru cnydan, npeasugeHu B CriopasyMeHUeTo nnm Herosmute JonbJHEHUS.

12.3. MgpkaTa, noco4eHa B 4. 12.1.6. Ha Cnopa3syMeHneTO MoXe fa ce NPUIoXXn KbM KJIMeHTa, CaMo ako
Paysera nma oCHOBaTe/IHM MOAO3PEHUS, Y€ KJINEHTHT N3BBbPLUBA HE3AKOHHM AENHOCTU. B TO3M cayvan
NbpBOHaYa/IHO CpeACcTBaTa Ha U3HaYaIHUTE nNaaTum ce 3anopupaT/6nokmpaT No cMeTKaTa Ha KnneHTa, ako
KJIMEHTBHT HE U3NBJHU NCKaHUTe AeNCTBUA (M3NbJHABaHE Ha npoueaypa no AoNbJHUTENIHa ngeHTUdmnKaums,
n3npalliaHe Ha NCKaHUTe AOKYMEHTWN) NN aKo KNMEHTBT He npeactasm 060CHOBaHO 0b6siCHeEHNE OTHOCHO
KOHKpPEeTHUA C/lyval B paMKUTE Ha ornpeneneHns Ccpok, 6J1oKMpaHnTe CpeacTBa Ce BPbLAT Ha
MbpBOHaYaNHUTe HapeguTenu. Tasu MapKa ce npwuiara u B cCiy4amTe, Korato Paysera nma 3anosef 3a
MPUHYONTESIHO U3MbJIHEHME 33 BpblaHe Ha 6/10KMpaHMTe cpeacTBa Ha NbpBOHAaYaHUSA NaTew,.

12.4. LlenTa Ha orpaHuU4YeHnaATa, NOoCoYeHU B To4ka 12.1. Ha Cropa3syMeHUeTO, e Aa ce 3awmnTaTt Paysera, TpeTtu
VL@ 1 KJIIMEHTBT OT MOTEeHUMaIHN NapUYHK CaHKuuK, 3arybmn n gpyrmn HeraTuBHW nocaeaunuun.

12.5. Paysera nHdopMupa KJneHTa 3a MepKUTe, MocoyeHn B 4. 12.1., segHara (B paMKUTe Ha eaunH 4ac),
KaKTO 1 3a Bb3MOXXHOCTUTE Aa 6baaT BbpHaTU NapuU4yHM CPeACcTBa Ha KAneHTa - 4o 2 (aBa) paboTHM aHW OT
MOMEHTa Ha NMpeyCcTaHOBABAaHETO Ha NMPenoCTaBsAHE Ha YC/yrn, OCBEH B CJlydanTe, KOraTo NpenoCcTaBsHETO Ha
TakaBa MHhOopMaL A MOXKE fla KOMMNPOMeTUpa MeEPKUTE 3a CUTYPHOCT nian e 3abpaHeHo OT 3akoHa.

12.6. B cnyyan 4ye Paysera nma OoCHOBaTEJIHMN MOAO3PEHMNSA, Ye KJIMEHTBHT N3BBPLUBA WM Ype3 KJMeHTCKaTa
CMEeTKa Ce M3BbpLUBA NpaHe Ha Napu, GPUHaAHCUPaHe Ha TEPOPUCTUYHN OENHOCTU UAN OpraHnu3auun nin apyra
npecTbhNHa AenHOCT, Paysera uma npaso, 6e3 HUKaAKBO NpeaBapuUTENIHO NpeaynpexxaeHue, obsacHeHne nam
MN3BeCTne, HaMbJIHO NN YaCTUYHO Oa NPeyCTaHOBU NPenoCTaBAHETO Ha YC/YrM KbM KMeHTa 3a nepuog ot 30
(TpnaeceT) OHW C NPaBOTO Aa ro yAbJIXKK HeorpaHuyeH 6po NbTWU, 4O MOMEHTA, B KOWTO OCHOBATEJIHUTE
rMnoAo3peHus oTnagHaT HaNbJIHO UK 6baaT AOKa3aHMU.

12.7. Ako Paysera nma oCHOBaTeJIHU MOAO3PEHUNS, Ye HAKOW € OCBbLLECTBUI HEPErjJaMeHTUpaH 4oCTbN
(xakepcko NpoHMKBaHe) 00 akayHTa uan Ao Paysera cMeTKaTa Ha KaneHTa, Paysera nma npaBoTO Aa OrpaHMyu
npenocTaBsAHETO Ha HAKOM UM BCUYKN YCIYIrX Ha KaneHTa, 6e3 npenBapuTesiHo yBegoMsBaHe. KoraTto
npefocTaBsaHETO Ha ycnyru e 6uno orpaHn4YeHo BCIEACTBUE Ha HAKOE OT MOCOYEHNTE OCHOBaHUA, Paysera
yBeLOMSsBa KJMEeHTa 1 npenocTtaBs nHgpopmaumsa 3a 4eNCTBUATA, KOUTO KJMEHTDBT ciefBa Aa npeanpueme, 3a
na 6bae NogHOBEHO NMPenoCTaBAHETO Ha YCAYIr Ha KAMEHTa.

12.8. Paysera npeycTaHoBsABa LUAIOCTHOTO AN YaCTUYHOTO BOKMpaHe Ha CMeTKaTa U/Man nnaTe)XxeH
WHCTPYMEHT (MAN ro 3aMeHA C HOB NJ1aTeXeH MHCTPYMEHT), KOraTo npuynHuTe 3a 610KMpaHeTo Ha CMeTKaTa
WM Ha NNaTeXHUA NHCTPYMEHT npecTaHaT fa CbLecTByBaT.

12.9. CMeTKaTa U/Unm NNaTEXHUAT NHCTPYMEHT ce 610KnpaT No NMHNLMATMBA Ha KJIMEHTA, ako KJINEeHTBLT
nofaje CbOTBETHOTO UCKaHe A0 Paysera n ysegomu Paysera, 4e nnaTeXHUAT MHCTPYMEHT Ha KAMeHTa e 6un
oTKpagHaT unu nirybeH, nam 4ye napute rno cMeTKaTa U/Uan NnaTexeH MHCTPYMEHT ca u3nos3saHun nav buxa
MOrnu fa 6bAaT N3Mon3BaHW NO APYr MPOTUBO3aKOHEH HaduH. Paysera nMa npaBoToO Aa M3UCKa OT KJMEHTa Aa
NOTBBPAN MNCMEHO YCTHO NOUCKaHOTO 61okmpaHe Ha CMeTKaTa U/uam Ha NnaTeXXeH MHCTPYMEHT Wian no Apyr,
npmuemnme 3a Paysera HaudnH. Ako CMeTKaTa U/nan naaTteXXeH MHCTPYMEHT ca 61oKupaHn No nHUUmMaTmBa Ha
KnneHTa, Paysera nma npaBoTo Aa oTMeHU 610KMpaHEeTO e AMHCTBEHO U CaMOo c/ief nosly4aBaHe Ha MNCMEHOo
NCKaHe OT KJIMeHTa Win Aa NPUIoXun ApYyru npouenypuv 3a naeHTudukauma Ha KiameHTa, oCBeH ako
Crnopa3yMmeHuneTo npeasmxaa Apyro. Paysera nma npaBoTo fa 3aMeHU 6/10KMpaHus nnaTexXeH NHCTPYMEHT C
HOB.

12.10. Paysera He HOCK OTIFrOBOPHOCT 3a NpeTbpneHn 3arybu nam nponycHaTn Nossu oT KJAWeHTa, BCAencTeme
Ha orpaHMYaBaHe Ha NPefoCTaBAHETOo Ha ycayru, 6noknpaHe Ha CMeTKaTa U/Uam NNaTeXXeH MHCTPYMEHT uan



aopyrmn OENCTBUS, aKO CbLUMTE Ca N3BbplieHn CbriaacHoO npoueaypa, noco4eHa B CﬂOpa3YMeHI/IeTO nnn
HerosuTe AonNbJIHEHUA N Ca U3BBPLUEHN NPpK obcTtosiTencTea u ycnosus, onnmcaHmM B NoCo4eHUTE OOKYMEHTN.

12.11. CnenBaiky 3aKOHOBO onpeaesieHun npouenypu, Paysera nma nNpasBoTo [a 3a4bpXXU Napu no niatexxHa
onepauus 3a cpok Ao 10 (neceT) paboTHM AHM UK 3@ NO-AbABLI CPOK, ONpeaesieH B 3akoHa, Cnopa3yMeHneTo
NN HerosuTe OOMbAHEHUS.

12.12. KnMeHTbT MMa NpaBo Aa NpekpaTu CrnopasyMeHNETOo eaHOCTPaHHO, 6e3 aa ce3mpa Cba, KaTo OTNpaBu
0o Paysera nncmeHo yBegomseHmne 3a npekpaTsaBaHeTo, NpelecTBallo AaTaTa Ha NMpeKkpaTaBaHeTO Ha-
Masnko ¢ 30 (TpuaeceT) KaneHgapHW OHN. AKO KIIMEHTBHT NpekpaTu Cnopa3syMeHNETO, U3dadeHNTE eNeKTPOHHN
rnapu ce BpbLWAT Ha KJIMEHTa NO Ha4uHa, No KONTo Ton e nsbpan (nocoyeH B CriopasyMeHNETO), B
CbOTBETCTBME C HacToAwoTo Crnopa3syMeHune. Paysera nma npaBo Aa OTJIOXKM NpekpaTsaBaHeTO Ha
Cnopa3yMeHuneTo 3a nepnopa, Heobxoanm 3a NPUKJIKOYBAHE Ha BCUYKN BbTPELLUHM NMPOoLEeaypn U MPOBEPKMN,
CBbpP3aHWN C NpeKkpaTsABaHETO Ha AOrOBOPHUTE OTHOLIEHMS.

12.13. Paysera nMa npasoTo ga npekpaTtn CropazyMeHUeTo N HerosuTe JONb/AHUTENHN Cropa3syMeHns
€0HOCTPaHHO, KaKTO 1 Aa OTKa)ke Aa npenocTtaBs ycayru, 6e3 ga noco4sa NpuymMHa, KaTo yBe4OMUN KJIMEHTA
60 (wecTpeceT) AHM NpeABapUTESIHO MO HaYMHNUTE, NpeasnaeHun B 4. 10 oT HacToAawoTo CnopasymMeHue.
Paysera cbLl0 MMa NpaBo ga npekpaTtn egHoCcTpaHHO CnopasyMeHMeTo U Herosmnte JonbAHUTENHN
Criopa3yMeHusa 1 ga oTKake fa npeaoctaBs yCayrn no npUYNHUTE, MOCOYEHN B 4. 12.2 OT HAaCTOSALWOTO
Cnopa3syMmeHue, KaTo yeegomum knmeHTa 30 (TpnaeceTt) HWM NpenBapMUTEsIHO MO HA4YUHUTE, NpeaBULEHN B Y.
10 oT HacTosawoTo Cropa3yMeHune. B cnydyauTe KOraTo Cce oKa)ke, 4e KJNEHTBT U3BbPpLUBA NMPecTbrHa U/nan
He3aKOHHa OEeNHOCT nNpe3 cMeTKaTa, Paysera nma npaBo ga npekpaTtu CnopasyMeHneTo C npeacTaBsaHe Ha
neTAHEBHO NMpegnsBecTme.

12.14. B cnyy4an Ha npekpaTsaBaHe Ha Cnopa3syMmeHuneTo, Paysera yaobp>Xa OoT CMeTKaTa Ha KJINeHTa CyMu,
OBJDKMMUN 3a NpefocTaBeHnTe Ha KnneHnTa ycnyrn oT Paysera, KakTo u rinobu, HeycTtonku, 3arybum u gpyrum
CyMU, NJaTEHN Ha TpPeTu nLa WIn Ha gbp)xaBaTa, Kouto Paysera e noHecna uam naatunaa No BMHa Ha
K/NMeHTa. AKO pa3MepbT Ha cpefcTeaTa No Paysera cMeTKaTa/-UTe Ha KJIMEHTa € HefoCTaTbyeH, 3a Ja Nnokpue
BCUYKN OBJKMMN CYMU, MOCOYEHN B HAacTosALWaTa TOYKa, KIMEHTDHT Ce 3a4b/XKaBa Aa NpeBefe NocoyeHuTe
CyMn no cMeTKa Ha Paysera B pamkuTe Ha 3 (Tpu) paboTHU gHU. B cny4van 4e Paysera ycrnee fa Bb3BbpHE 4acT
OT M3MJlaTEHUTE Ha TPETU Nnua cyMun, Paysera ce 3aab/ikaBa He3abaBHO fia BbpHe Bb3CTaHOBEHUTE CYMU Ha
KJINEHTa.

12.15. NpekpaTsaBaHeTo Ha eHepaHOTO criopa3syMeHne He ocBoboXxaaBa KnmeHTa OT 3a4bJ/IXKEHNETO
Haa/eXHO Aa M3NbJHN BCUYKU 3a4bJ/KEHNA KbM Paysera, KOMTO Ca Bb3HUKHaAM U ca B1uam NpuaoXnmMm KbvMm
KJIMeHTa 00 MOMEHTa Ha npekpaTsaBaHeTo.

12.16. Cnepg npekpaTtsaBaHeTo Ha Cnopa3yMeHneTo mexay Paysera n KaneHTa, KIMeHTHLT Tpabea aa nsbepe
Ha4ynH 3a 06paTHO N3KyNyBaHe Ha HErOBUTE e/IEKTPOHHU Napu. KNMeHTBbT ce CbhrjiacsaBa Aa U3BbpLUM
HeobxoauMnTe fencTeus, 3a ga 6bvae n3nbaHeHO 06paTHOTO N3KyNyBaHe Ha eNeKTPOHHUTE Napu 1 3asaBaBa
pa3bupaHeTo cu, 4Ye NMo To3M Ha4YMH Paysera uenu fa orpaHM4yn puckoseTe OT M3MaMa U ce cbobpassBa CbC
3aKOHO4AaTeNCTBOTO NPOTUB N3NMPaHe Ha Nnapu, KakTo N C APYyry 3aKOHOBU N3NCKBAaHUA.

12.17. B cnyvyanTe KoraTo, cyief rnpekpaTtasaHeTo Ha Cnopa3syMeHneTo Mexay Paysera v KJMeHTa, KJIIMEeHTbT
He n3bepe HayuMH 3a 06paTHO M3KYyMyBaHEe Ha MPUTEXaBaHUTE OT HEro e/IEKTPOHHU Napu /MU HE € U3NBJIHWA
BCUYKW Npouenypun 3a ngeHtTnudnkaumnsa Ha KnvmedTta, NpuioKMMmM KbM pa3Mepa Ha eNeKTPOHHUTE napu, KOUTo
ce n3kynysaT obpaTHO, Paysera Mmo)xe (HO HAMa 3a4b/IKeHWe 3a ToBa) a U3Kynn obpaTHO eNleKTPOHHKTE
napu Ha KJIMEHTa Mo Ha4nH, KONTO € NPUI0XKUM KbM MOMEHTa Ha 06paTHOTO U3KyNyBaHe.



13. lpexBbpngHe Ha Paysera cMeTKa

13.1. KnneHT, KONTO XXefae cMeTKaTa My da 6bae npexsbpiieHa KbM APYr AOCTaBYMK Ha MaaTeXHU ycayru,
TpsabBa oa nofafe CbOTBETHO MCKaHe. ICKaHeTo Ha K/MeHTa 3a NpexBbp/igsHe Ha CMeTKaTa KbM Apyr
[OCTaBYMK Ha NnaTeXHW ycayru Tpabea Aa OoTroBaps Ha U3UCKBaHUATa Ha ObprKaBaTa, B KOSATO €
JnueH3npaHa KoMnaHuaTa Ha Paysera, KOAATO e peructpupana KnveHTta, n/unm nsnckBaHmsaTa, yCTaHOBEHU OT
3aKOHO4aTeNCTBOTO Ha EBponenckums cbios.

13.2. B usknouunTenHu cnydau Paysera MoXKe fa nNpexBbp/iM CMeTKaTa Ha KJIMeHTa OT efHa JnueH3npaHa
KoMraHunsa Ha Paysera, KOAATO e peructpupana KaneHTa, KbM Apyra JuueH3npaHa KomnaHusa Ha Paysera.
MNpexBbpAaHETO Ha CMeTKa B TakuBa CJly4aun ce n3pbplisa 6e3 oTaenHo cbrnacme Ha kKaneHTa u 6e3
rnpunaraHe Ha rnpouenypaTa 3a npefBapuTesiHO yBefoMaBaHe Ha KnveHTa, nocoyeHa B 4. 10 oT
Cnopa3syMeHuneTo.

13.3. MNMpexBbpagHETO Ha CMeTKa Cce n3BbpLuBa oT Paysera 6e3nnaTHO B CayYanTe, mocov4eHn B 4a. 13.1-13.2 oT
Cnopa3syMeHuneTo.

14 KoHMUAeHUWaAHOCT W 3aliuTa Ha MHpopMaundTa

14.1. CTpaHuUTe ce 3agb/KaBaT Ja CbXPaHABAT B KOHPUAEHUMNANHOCT TEXHUYECKaTa U TbproBckaTa
MHopMaumsa Ha Apyrata CTpaHa (C n3kayeHne Ha NybsM4YHO AOCTBbMHATa MHGOPMaLINS, KOATO UM e CTaHala
MN3BECTHa NMpu U3NbJIHEHME Ha HacToAWOTO Cnopa3yMeHmne) 1 Aa He NpenocTaBAaT TakaBa MHgopmMaumsa Ha
TpeTun nnua, 6e3 NMCMEHOo Cbriacme OT ApyraTa CTpaHa WK HEMHUTE 3aKOHHWN NpeacTaBUTeNN.

14.2. KnneHTbT e HasACHO, Ye Paysera obpaboTBa MYHUTE AaHHM Ha NpeacTaBuTennMTe Ha KnmeHTa c uen ga
npenocTaBn Ha KnneHTa ycnyru 1 ga usnbJjHU CBOUTE 3a4bJ/IKEHNA CbrlacHO HacToAwoTo CnopasyMeHue.
CTpaHuTe rapaHTuparT 3almTaTa Ha JIMYHUTE OaHHW, NOJyYeHW rnpun/no BpemMe Ha N3nbJIHEHNE Ha HAaCTOALWO0TO
CnopasyMeHue.

14.3. BbnpocuTe 3a 3amna3BaHe 1 3alluTa Ha OaHHUTEe Cca peryavmpandn n ot Jonb/JIHEHNETO KbM HAaCTOALLOTO
Cnopa3syMmeHue, a UMeHHO [leknapauunsaTa 3a MOBEPUTENHOCT, C KOATO KNneHTbT Aeknapupa, 4e ce e 3anosHarn,
3arno3Hasl e CBoMTe npencTasnTeNIn 1 ce 3ajbJ>KaBa Aa crnassa.

14.4. KnneHTHT Ce 3a4bJ/IXKaBa fa MNasu U Ja He pa3KpuBa Ha TPeTu JinLa HUKaKBU Maposu, Cb3fageHun oT
Hero nan nNpefocTaBeHN My CbrilacHO HacToAwoTo CnopasyMeHune, Win Apyru nepcoHaansmpaHun cpencTaa 3a
3aWmMTa Ha NJAaTeXXHWU UHCTPYMEHTU, U Aia He NO3BOJISBA Ha APYrv nua Aa U3nosssaT yCyru oT UMeTOo Ha
KnneHTta. KnneHTHT Cce 3aabJ/1XKaBa Aa 3arno3Hae C ToBa M3MCKBaHe BCUYKN CBOM MpencTaBuTesNn, Ha KOUTO e
npenocTtaBeH nnum B 6baele we 6bOe NpenocTtaBeH A4ocTbn Ao CMeTKaTa Ha KnueHTa, v ga ro npuiara
CNpsAMO TAX. AKO KNMeHTBT He € N3NbJIHWUA TOBa CU 3a4bJ/IKEHNE U/Un € MOXKeJ, HO He e NpedoTBpaTui
HapyLeHNeTOo Ha 3a4b/DKEeHNATa CU N0 TO3WM Y1E€H, KaKTO 1 akKo € U3BbpLina NnogobHn encTens BUHOBHO 1N
Ca HaCcTbNUAK Nopaan cobcTBeHaTa My rpyba HebpeXXHOCT, ce cHUTa, Ye B AKayHTa € OCbLIEeCTBEH OOCTbMN U
CbOTBETHUTE yCcnyrun Ha Paysera ce n3nona3seaTt OT MMeTo Ha KnmneHTa. B To3u cnydyanm KameHTbT noema nusuano
npetbprneHnTe 3arybu n 6espesepBHO ce 3afbJ/)KaBa Aa Bb3CTaHOBW BCUYKM 3arybu, npeTbpneHn oT gpyru
Jvua, ako TakmBa Ca NPeTbpneHn BCAeACTBME Ha MOCOYEHNTE TYK AENCTBUSA Ha KNMeHTa uan Ha HeroemuTe
npeacTaBMTeENn WM BCeACTBME Ha TEXEH NPOMNYCK Aa U3BbpwaT HeobxoammMmTe OencTBuS.

14.5. Ako KnneHTbT n3rybu naponaTta 3a cBOS AKayHT UK ApYyrv Naponu unm T4 (Te) ca paskpuTy He No BUHA


https://www.paysera.com/v2/bg-DZ/dogovori/deklaracia-za-poveritelnost

Ha KnueHTa unu Ha Paysera, v ako peasiHa 3anJjiaxa € HaCcTbnuaa Uin MoXe fa HacTbNu 3a AKayHTa Ha
KnneHTa, KNnMeHTHT ce 3ab/KaBa He3abaBHO Aa CMEHW MaposInTe WK, ako He pa3noJsiara ¢ Bb3MOXKHOCT Aa
ro HampasW, fa yBeoMN He3abaBHO 3a ToBa Paysera (He NMo-KbCHO OT eAVH KajleHJapeH AeH) C MoMoLTa Ha
NH(OPMALMOHHUTE UHCTPYMEHTHU, NMocoYeHun B pa3aen 10. Paysera He HOCU OTFOBOPHOCT 3a NMOC/JeACTBUATA,
Bb3HWKHaNW Nopanun HeyBeaoMsiBaHe.

14.6. Cnepn kKaTo Paysera nosiy4u yeegomnaeHueTo oT KneHTa, KakTo € noco4YeHo B 4. 14.5., Paysera
He3abaBHO cnupa focTbNa A0 AKayHTa Ha KnneHTa, KakTo U NpeaoCcTaBAHETO Ha yCyrun, oKaTo Ha KnveHTa
ce npenocTaBn UK cb3paje HoBa rnapoJsa.

14.7. Paysera Haco4Ba BHUMaHMETO Ha KnneHTa KbM (haKTa, 4e efleKTpOoHHAaTa nouwia, cBbp3aHa ¢ Paysera
CMeTKaTa, KakTo U APYIrn NMHCTPYMEHTK (Hanpumep HoMep Ha MobuneH TenedoH), KouTo Mo n3bop Ha KnneHTa
Ca CBbp3aHU c HeroBaTa Paysera cmeTKa, ce n3non3saT KaTo CpeAcTBa 3a KOMyHUKauma ¢ KnveHTa nnm
CpefcTBa 3a MAeHTUPUKaumsa Ha KnmeHTa, 3apain ToBa Te3U CpeacTBa U JOCTbNBLT A0 Tax Tpsabsa ga 6baaTt
3aWNTEHN N Na3eHn oT KnneHTa. KAMeHTBbT HOCK MbJiHA OTFrOBOPHOCT 3a CUTYPHOCTTA Ha CBOUTE NapoJin 3a
eJlIeKTPOHHa MnoLa 1 BCUYKU ApYrn cpeacTBa, U3MnoJsi3BaHW OT Hero, 1 3a ornasBaHe Ha TeXHUTe napoau 3a
DocTbn. MNaponuTe ca cekpeTHa nHpopMauma n KJINeHTHT € OTroBOPEH 3a TAXHOTO pa3kpuBaHe npen opyru
Jvua v 3a BCUYKK onepaunmn, n3BbpLUeHn cfief BMMCBAHETO Ha NapoJsaTa Ha KnneHTa 3a JocTbn 4o
CbOTBETHUA AKAYHT UM OpYr njaTeXXeH MHCTPYMeHT. Paysera npenopb4Ba NaposnTe Aa ce 3anoMHAT U [a He
6bOaT 3anMCBaHN NN BbBEXAAHWN B HAKAKBU MHCTPYMEHTU, KbAETO Te MoraT Aa 6baaT BuAeHn oT opyru
nvua. KnmeHTHT ce 3agbJ/KaBa fa 3ano3Hae C Te3U U3NCKBaHUA U MPENoOpPbKU BCUYKK CBOU NpeacTasuTenu,
KOUTO mMaT unm B 6baeLle e nMmaTt gocTbn Ao CMeTKaTa Ha KnneHTa, u ga ru npuaara CnpsMo Tax.

14.8. Paysera nma npaBo fa nNpenocTaBs uanaTa cbbpaHa Ba)kHa nHdopMauma 3a KnmeHTa n Herosmute
AEeNHOCT U OEeNCTBMSA Ha APYrv Nnpasonpuaarawm MHCTUTYLUKW, AbP>XXaBHW opraHn (Hanp. HaunoHanHaTa
areHumsa 3a npuxoguTe (Mnm cboTBeTHa), HaunMoHaNHUA OCUTYyPUTENEH NHCTUTYT (MK CbOTBETHA) U T.H.),
KaKTO 1 Ha (PUHAHCOBU NHCTUTYLUWN, aKo TaKoBa 3a4bJ/I>KEHME € BMEHEHO OT 3aKOHO4AaTeNCTBOTO M € C uen ga
ce ycTaHoBMU, 4e ToBa CropasyMeHmne 1 npuaoXXnMoTo 3aKOHOOATENCTBO He ca bunu n Hama pa 6vaat
HapyLueHu.

14.9. KnneHTbT faBa NpaBoToO Ha Paysera fa npeanpuema HeobxognMmmuTe MepKn, BKAKOYUTENHO, HO HE CaMo -
4a n3npawia Ha TpeTu anua Mosbn n NCKaHUA, GUPEKTHO UK Ype3 TPeTn CTpaHU, KOUTO ca Heobxoanmun 3a
yCTaHOBSABaHE N NOTBbP XJaBaHe Ha CaMOJINYHOCTTa Ha KiimeHTa n LOCTOBEPHOCTTa Ha Apyra uHdopmaumsa
(Hanp. TbproBCKN perncTbp, CACTEMN 3a NPOBEPKA Ha BaJIMAHOCTTA Ha JINYHN OOKYMEHTU U T.H.),
npepocrtaBeHa oT KnneHTa.

14.10. Paysera U3TbKBa, 4e BbB BCUYKM CyHam paboTu caMo KaTo U e ANHCTBEHO KaTo A0CTaBYMK Ha yCayru 3a
KnueHTa n He npefocTaBa UAv npeanara HUKaKBu yciyrn KbM lMony4daTens, 4OKaTO TON He CTaHe KJIMEHT Ha
Paysera.

14.11. Paysera uma npaBoToO Aa 3anncea TesehOHHUTE pa3roBopu C npeacrtasutennTe Ha KnneHta. CtpaHuTe
0aBaT U3PUYHOTO CU Cbriacue, 4e TenedoHHN pa3roBopn n cbobLweHns, n3npawaHn no nowa, UMenn nan
ApYyru TeIeKOMYHUKaUMOHHW CpecTBa, MoraT [a ce NpuioXaT KaTo Ba/MAHW AoKa3aTesicCTBa npu
pa3peluaBaHe Ha criopoBe Mexay CtpaHuTe. C HacTosawoTo Cnopa3syMeHmne KNnmeHTbT NOTBBLPXKAABA, Ye
pa3bupa n ce cbrnacsaea Paysera ga 3anucea TeseOHHM pa3roBopu C npencrtasmTennTe Ha KnnenTa.
KNMeHTHT CbLLO MMa NMPaBoTo Aa 3annucBa N CbXpaHsaBa 3anncu oT TesiepoHHa KOMYHUKaLMa n gpyra
KOpeCcnoHAeHLUMSA 3@ 3aKOHHUTE Lenun, onpegesieHn oT geksapaunsaTa 3a noBepuTesiHOCT Ha KnneHTa un
npasuiaTa 3a 06paboTka Ha NNYHUN OAHHW.

14.12. KnneHTBT Ce CcbrnacsiBa, 4e HeroBUAT HOMEP Ha CMEeTKa U JINYHU AaHHWN, HeobxooMMn 3a N3BbPLUBaAHE
Ha Mapu4yeH npesoA, MmoraT ga 6baaT pa3kpuTU KU NOKa3BaHM Ha apyr noTpebuten Ha Paysera, KONTO
Bb3HaMepsiBa Aa M3BbpLIM MnallaHe KbM KnneHTa, ako gpyr noTpebuten Ha Paysera BbBeae NOTBbLPAEH



naoeHTUpUKaTop Ha KnneHrta (MMe Ha opnamn4eckoTo nuue, baHKoBa CMeTKa, aApec Ha esIeKTPOHHa noLlla nan
TenegoHeH HoMep).

14.13. Cbc cbrnacneto Ha KnmeHTa gaHHUTe Ha KnneHTa MoraT fa ce npefasBaT U Ha MHCTUTyUMMTe 3a
YCIIYrY Mo UHULUUMPAHE Ha MAallaHnus UamM MHCTUTYLUMK 3a obcny)xBaHe Ha MHOPMaLKUs 3a CMeTKU. Paysera
MOXKe [la OTKa)ke Oa NpefocTaBu Ha AOCTaBYMK Ha MHOPMALIMOHHM YCIYIK 3a CMETKM UM Ha AOCTaBYMK Ha
ycsyra no MHUUMMpaHe Ha njawaHns 4OCTbMN A0 CMeTKaTa Ha KJIMeHTa, Bb3 OCHOBa Ha 06EKTUBHU ©
HaaseXXHo 060CHOBAHM MPUYNHU, CBbP3aHN C HEpPa3pEeLLUEH UM HEKOPEKTEH AOCTbMN A0 CMeTKaTa, NpnaobuT
OT OOCTaB4YMKa Ha MH(POPMALIMOHHM YCNIYIX 3a CMETKM WM OOCTaB4YMKa Ha ycjyraTa No MHMUMUPaHE Ha
naalaHng, BKJIIOYNTENHO HEPA3PELLEHO NN HEKOPEKTHO MHULMMPAHE Ha MiaTexHa onepauns. B Taknea
cnyyaun Paysera yBegoMsBa KnmeHTa 3a 0TKa3a Aa NpenocTtaBun AocTbn Ao CMeTKaTa 1 NOCOYBa NPpUYNHUTE 3a
nogobHo gencreue. Ta3m nHpopMaunsa Tpabea ga 6bae npegoctaseHa Ha KnmeHTa npean oTkasa 3a
npenocTtaBsHe Ha AOCTbMN A0 CMeTKaTa, ako € Bb3MO)XHO, U He MO-KbCHO OT OTKa3a Aa 6bhe npenocTaBeH
DOCTbIM, OCBEH aKO NPeaoCTaBAHETO Ha TakaBa MHHOPMaLMSA MOXKe Aa 0TC/1abu MepKNTE 3a CUFYPHOCT UK e
3abpaHeHOo OT 3aKOHOAATEesNICTBOTO.

14.14. 3a pa ce 3aWNTAT NerMTUMHUTE MHTEpPecn Ha Paysera, KIMEHTCKUTE OaHHW MoraT ga 6baaT
npexBbpsieHN KbM NyBANYHN NMHHOPMALIMOHHU CpeacTBa, KoraTo KnneHTsT ce 0bbpHE KbM Te3n CpeacTBa,
6e3 na M3non3Ba cpencTBaTa 3a NpaBHa 3aliuTa, npeasnaeHn B Y. 16.6 ot Cnopa3syMeHUeTo, U KoraTto
MHpopMaumsaTa 3a crnopa, NpegocTaBeHa Ha Nyb6ANYHNTE MHGOPMALIMOHHN CpeacTBa, HE CbOTBETCTBAT Ha
MHopMaLmaTa, C KOATO pasnonara Paysera, n yspexaaT busHec penyTaunsaTa Ha Paysera.

15. OTroBOopHOCT Ha CTpaHuTe

15.1. Bcaka CtpaHa oTroBaps 3a BCUYKM rnobu, HeyCcTonkm u 3arybm, konto gpyrata CtpaHa e npeTbpnsana
rnopaan HapywasaHe Ha Cnopa3yMeHUeTO OT BUHOBHaTa cTpaHa. BuHoBHaTa CTpaHa ce 3aAb/hkKaBa Aa
obesLeTn NpeknTe Bpenmn, NoHeCceHN B pe3ysTaT Ha HacTbNu/a TakaBa OTrOBOPHOCT 3a 3acerHataTa CTpaHa.
BbB BCUMYKM Ciy4aun, OTFOBOPHOCTTa Ha Paysera no cunata Ha Cnopa3yMeHMeTOo ce orpaHM4aBa CbriacHO
cnefHUTe pasnopenbu:

15.1.1. Paysera HOCM OTrOBOPHOCT CaMO 3a NMpeku Bpeaun, NpuiYnHeHn oT NPAKO N CbLLECTBEHO HapyLleHne Ha
Cnopa3ymMeHuneTo, n3BbpLUueHo oT Paysera, n camo 3a TakMBa Bpeaun, KOUTO ca Moram aa 6bvaaT ocHoBaTEsHO
oYakBaHW OT Paysera npu HapylweHne Ha CropasyMeHneTo;

15.1.2. pa3mMepbT Ha obe3uweTeHNETO 3a NpUYNHEHN Bpean oT Paysera BcnencTBme Ha HapyLlleHue Ha
Cnopa3syMeHuneTo He MOXKe Ja NpeBullaBa cpefHaTa CTOMHOCT HA KOMUCUOHHUTE TakKCcu 3a nocnegHuTte 3 (Tpu)
Meceua, KouTo ca bunm nnateHn oT KnneHTta Ha Paysera 3a npefocTaBeHW ycayrun. ToBa orpaHnyeHme ce
npunara 3a obwmsa pasmep Ha BCUYKN HapYLWIEHMSA 3a KOHKpeTeH Mecel. AKO cpefHaTa CTOMHOCT oT 3 (Tpu)
Meceua He MOXKe Aa Ce N34YUCIKU, KOMNeHcaunsaTa He Mo)Xe Aa Hagsuwasa 2000 EUR (aBe xunsaam espo) (cyma,
€KBMBaJZIeHTHa Ha Ta3n CyMa B Apyra BaJlyTa, ako yCc/yruTe ce npenocTaBAT B Apyra BanayTa);

15.1.3. Paysera npu BCUYKK ClyHan HE HOCK OTrOBOPHOCT 3a HenoayyeHu nedanba n goxoam ot KnueHTa,
HaHeCeHn Bpeaun BbpXy penyTaumaTa Ha KnneHTa n 3arybun, nponsnesnn oT ToBa, KakTo 1 3a 3aryba nan

HaHeCeHWn Bpean BbPXY 6usHeca Ha KnneHTa, KakTo 1 3a KOCBEHU LLEeTH;

15.1.4. orpaHnyeHmnsATa Ha OTFOBOPHOCTTa Ha Paysera He ce npunaraT, ako Te3n orpaHn4yeHuns ca 3abpaHeHun
OT NPUSIOXKMUMOTO 3aKOHO4aTeNCTBO.

15.2. Paysera He rapaHTupa HenpekbCHaTa paboTa Ha CncTemaTa, T KaTO CUCTEMHUTE onepaunn MmoraT ga



6baaT NOBANAHM (Pa3CTPOEHM) OT MHOIo (PaKTOpPU, KOUTO Ca U3BBbH KOHTPOJ1a Ha Paysera. Paysera nonara
BCUYKN YCUMSA 3@ OCUIypPsiBaHE Ha Bb3MOXKHO Hal-6e3npenaTcTBeHO (pyHKLUMOHMpPaHe Ha CuctemaTa. Paysera
obaye He HOCK OTrOBOPHOCT 3a NOCAEACTBUSA, MPOU3X0XKAALLUN OT CMyLLIEHUs/HapyLleHusa B paboTaTa Ha
CuctemaTa, ako TakMBa CMYyLLEHUSI/HAPYLLIEHUS He Ca Bb3HMKHaNM No BUHaA Ha Paysera.

15.3. CuctemaTa Moxe ga 6bae HeaKTMBHa nMopaan NpuYnMHK, 3a KouTo Paysera oTroaps v Paysera He ObJXKK
KoMneHcaumn, ako CuctemaTta e bmuna gocTbnHa 3a noseve oT 99% (neBeTAeceT 1 AeBET NpoLeHTa) oT
BPEMETO, N34YUCJSIEHN BbPXY CpeaHaTa CTOMHOCT 3a nNepuoa oT Han-manko 3 (Tpu) meceua.

15.4. Cny4vauTe, B KouTo Paysera orpaHuydaBa goctbna no CucremaTa BpeMeHHO, 3a Nepuos He no-AbJbr OT
24 (nBapeceT n YeTupw) Yaca, Nnopaan pemoHT Ha CuctemaTa, pa3Butme Ha CuctemaTta U opyru noaobHu
cnydawn, n koraTo Paysera e nHgopmupana KnmeHTa 3a TakmBa C/iy4an Han-Masnko 2 (ABa) KaneHOapHW OHK
rnpefBapuTesiHO, He Ce CHUTAaT 3a onepaTUBHU HapyweHusa/cMyLweHusa B CucrtemMara.

15.5. Paysera He HOCU OTFOBOPHOCT 3a:

15.5.1. 3a TerneHe Ha nNapu n TpaHcdep Ha cpeacTBa OT Paysera cMeTKaTa U 3a APYruv rnJaaTeXxHU onepaumm
CbC CpefcTBa, CbxpaHABaHW B Paysera cmeTka Ha KnmeHTa, ako KIMeHTHT He e obe3neynn curypHocTTa Ha
CBOUTE MapoIn U UAEHTUPUKALNOHHU UHCTPYMEHTM N Nopagn ToBa Te Cca CTaHaNu U3BECTHU Ha Apyrn nmua, a
CbLLO TaKa U 3a HE3aKOHHW AeNCTBMSA 1 onepauun Ha TpeTu nua, U3BbpLUeHN Ypes U3rnosi3BaHe Ha
HEUCTUHCKU WU/MNN HE3aKOHHN OOKYMEHTU UM HE3aKOHHO noayyYeHa nHgpopmaums;

15.5.2. 3a rpewku, 3abaBeHn NnawaHnsa 1 3a4bp)XaHN CPeACcTBa OT CTPaHa Ha 6aHKK, CUCTEMW 33 CETBJIMEHT
N OPpYyrun TPeTn cTpaHu;

15.5.3. 3a nocneguuun, NponsTMYaLLM OT HapPYyLEHNA Ha U3NBJIHEHUETO Ha HAKOW OT 3a4bJ/IXKEHUATa Ha
Paysera, nopaan NpuynHn, npean3BmKaHu oT TpeTa CTpaHa, KOSATO € N3BbH KOHTpOos1a Ha Paysera;

15.5.4. 3a nocneguuwn, Bb3HUKHaNN cnen KkaTo Paysera npaBoMepHo e npekpaTusia CrnopasyMeHneTo,
aHynnpana e AKkayHTa Ha KimeHTa uauv e orpaHunyduia 4ocTbna A0 Hero, Cbwo 1 cnep obocHoBaHoO
orpaHu4YeHue nauv rnpekpaTaBaHe Ha NPeLoCTaBAHETO Ha YacT OT YyCAyruTe;

15.5.5. 3a CTOKU 1 yCJIyrn, 3aKyrneHu Yypes n3nosizBaHeTo Ha Paysera cMmeTkaTa, N CbLUO TakKa 3a HeusnbJIHEeHue
Mo TakuBa CAENKW OT ApyraTa CTpaHa, KOSTO NoJsiyvyaBa niaawaHusa oT Paysera cmeTkaTa, 6e3 na 6bvaat
CNa3eHun yC/I0OBUATA Ha KOETO N fa e Criopa3yMeHune;

15.5.6. 3a cBOM OENCTBUS, KOUTO Ca OOBESIN 00 HEU3MNbJIHEHNE Ha 3a4bJ/KEeHNa n/nnn Bpean, ako OencTBusaTa
Mo HEN3MbJIHEHNETO Ha 3a4bJ/IKEHUATa WiIn NpU4YNHABaHETO Ha BpeaunTe ca u3BbpLieHn oT Paysera B
n3nbJIHEHNE Ha APYTrU 3a0bJ/IXXeHUA, NPON3TUYHaLLK OT 3aKOHO4ATEJICTBOTO.

15.6. KnneHTbT rapaHTupa, 4e BCUYKM HErOBUN AENCTBUSA, CBbP3aHU C n3nbJHeEHMETO Ha Cropa3yMeHneTo, we
ce cbobpasAT ¢ pasnopenbuTte Ha NPUIIOXKMUMOTO 3aKOHOAATESICTBO.

15.7. KNNeHTBbT HOCK MbJIHA OTFOBOPHOCT 3@ BEPHOCTTA Ha MHGOpMaUMaTa, HapeXXgaHnsaTa u JOKYMEeHTUTe,
KOUTO nofasa KbM Paysera.

15.8. He3abaBHO 1 He MNO-KbCHO OT Kpas Ha cneaBalwins paboTeH OeH, cnen KaTo e y3Hasna unuv e buna
yBelloOMEeHa 3a HepaspelleHa NiaTexXHa TpaH3akuus, Paysera Lie BbpHE CyMaTa Ha Hepa3pelleHaTa njaTexXHa
TpaH3akuusa Ha KnneHTa n, Korato € yMecTHO, e Bb3CTaHoBM BanaHca no CMeTKaTa, OT KOATO € U3JTbYeHa
cyMaTa, 40 HMBOTO Npeamn U3NbJHEHNETO Ha Hepa3peLlleHaTa TpaH3aKUNs, C U3KJTIDYEHNE Ha CllyYaunTe,
KoraTo Paysera nma ocHoBaTEJIHM NPUYMHM Aa NOA403Mpa HeMpaBoOMepHa AENHOCT 1M CbOobLIM NMMCMEHO Te3n
MPUYMHM Ha HAO30PHUA OpraH.



15.9. Bcnykuy 3arybum, KouTo ca Bb3HUKHaIN B Pe3yNTaT Ha HepPa3peLleHn NjaTeXHN onepaunn, ca 3a CMeTKa
Ha KnneHTa, ako Te3n 3arybu ca Bb3HMKHaAM NMopaan: U3nosisBaHe Ha n3rybeH nam oTkpagHaT naaTexxeH
WHCTPYMEHT, HE3aKOHHO nNpnaobnBaHe Ha NNaTeXXeH NMHCTPYMEHT, ako K/IMEHTBHT He e 3awmTun
rnepcoHaan3npaHnTe Cn CpencTBa 3a CUTYPHOCT (BKJKOYNTESNIHO MHCTPYMEHTU 3a NOTBbPXXOEHME Ha
CaMOJINYHOCTTA).

15.10. Bcuyku 3arybu, Bb3HUKHaAN BCIEACTBME HA HEpPa3PELLEHWN NaTEXHW onepaunmn, ca 3a CMeTKa Ha
KnneHTa, ako npu n3BbpluiBaHeTo MM KNNeHTHT € AencTBan HenoyTeHo, npu rpyba Hebpe)>XHOCT nnun
YMULLEHO, KaTO YMULLJIEHO HE € U3NbJHWUA e4HO UK noBevye 0T NOCOYEHUTE NO-A0/Y 3a4b/DKEHUS Ha
KnueHTa:

15.10.1. koraTo n3nos3Ba nJjaTexeH MHCTPYMEHT - Oa Crna3Ba pa3nopeabuTe, perynmpalim n3gaBaHeTo U
MoJsi3BaHeTOo Ha MJaTeXHUs UHCTPYMEHT, npeacTaBeHn B HacToAawoTo CnopasyMeHne n HerosumTe
JONbJIHNTENHU Criopa3yMeHuns;

15.10.2. ako KnneHTbT ycTaHoBM 3aryba, kpa>xba, He3aKoHHO NpuUcBOsiBaHe WM Hepa3pelleHa ynoTpeba Ha
NaaTeXHUS UHCTPYMEHT, y3Hae 3a hakTu UM ca Hanuue NoAo3peHuns, Ye NepCoHain3npaHnTe 3alnTHN
€/IeMEHTU Ha HEeroBMTe NJaTEXHU MHCTPYMEHTW Ca CTaHaIN U3BECTHU UM MOXKe [a Ce U3MO0JI3BaT OT TpeTu
nnua, KnmeHTtsT Tpabea oa yBegomu Paysera nnm nuueTo, nocovyeHo oT Paysera, He3abaBHO 1 B CbOTBETCTBUE
C NpaBwfaTa, peryavpaLin n3gaBaHeTo 1 U3MNoJI3BaHETO Ha MAAaTEXHUA MHCTPYMEHT, NpeaBUaeHN B
HacToswoTo CnopasymMmeHune U JOoNb/AHUTENHNTE CNOPa3yMEHUSI KbM HEro;

15.10.3. cnepn nojslydyaBaHe Ha NJaTeXHUSA MHCTPYMEHT fa npejnpuemMe BCUYKN Bb3MOXKHM MEPKM 3a 3allmTa
Ha rnepcoHaan3npaHuTe 3alUTHN JAaHHW Ha NJATEXHUSA MHCTPYMEHT.

15.11. KnneHTBLT npoBepsiBa MHHOPMaLUATA 3a U3BBPLUEHUTE MIaTeXHU TpaH3akuum B CMeTKaTa rnoHe
BEOHBX MeCce4yHo 1 yBegomMsBa NMCcMeHo Paysera 3a HEOTOPU3UPAHN NN HEMNPABWUITHO U3NBJHEHW MIAaTEXHN
TPaH3aKLUNK, KaKTO 1 3a BCAKaKBU APYrU rpewkn, HeCbOTBETCTBMA AN HETOYHOCTWN B N3BJIEYEHUNETO.
YBegoMmneHneTo Tpabea ga 6bae noganeHo HezabaBHO, HO HeE MO-KbCHO OT 60 (LecTheceT) KafeHgapHW AHU
cnep geHs, B KonTo Paysera, cnopen KnneHTa, e n3Bbplunia Hepa3peLwleHaTa niaaTeXHa TPpaH3akumsa nim e
M3MbJIHWIA HEKOPEKTHO MiaTeXXHaTa TpaH3akumsa. AKO KIMeHTBHT He npeacTasun Nnoco4eHnTe yBeadoOMIIeHNSA B
MOCOYeHNs CPOK, Ce cYnTa, Ye KaneHTbT 6e3yCc/IoBHO Ce € Cbrlacui C NaTeXXHUTe TpaH3aKLMKn, KOUTo ca
61nn n3nbaHEHN No pa3njawaTesiHaTa cMeTKa. KnmeHTbT TpsabBa Oa npenoctaBu Ha Paysera BCcska
NHOPMaLMA 3a He3aKOHHO Ban3aHe B CMeTKaTa Wan APYrn He3aKoHHM OeNCTBUA, CBbp3aHu CbC CMeTKaTa, u
0a npeanpuveMme BCUYKU pa3syMHM MepKK, NOCOYeHn oT Paysera, 3a Aa NOMOrHe B pa3cienBaHeTo Ha
HEe3aKOHHUTE OENCTBUS.

15.12. Bcsika CTpaHa ce ocBobo)xgaBa OT OTFOBOPHOCT 3a HeU3nbJHEHWE Ha pa3nopeabuTe Ha
Crnopa3yMeHneTo, ako ycrnee fa AOoKaxke, Y& HeU3MbJIHEHMETO Cce AbJIKU Ha opCMakopHM 06CToATeNcTBa,
HacCTbMNBAaHETO Ha KOUTO € [l0Ka3aHOo B CbOTBETCTBME C npoueaypaTa, 3a/l0)KeHa B 3aKOHOLaTesICTBOTO.
KJIneHTHT ce 3aAbJ/>KaBa NMMCMEHO Aa yBeAoMu Paysera 3a HacTbnuamTe hopcMakopHu obcToaTencTea,
KOMTO Bb3MpenaTCcTBaT ninbiaHeHneTo Ha Crnopa3yMeHneTo, B CpoK oT 10 (oeceT) KaneHJapHW AHW cfel AeHs
Ha HacTbMnBaHe Ha TakmBa obcTosATesncTBa. Paysera TpsibBa na yBegomm KnneHTta 3a OpCMa>kopHU
obcToATEeNcTBa Ypes eNeKTPOHHO NMNUCMO Ha nocoyYeHus oT KnrMeHTa agpec Ha efleKTpOoHHa noLla uauv Ha
NHTepHeT cTpaHunuaTa/Te Ha CuctemaTa.

16. YpexagaHe Ha cnopose Mexay KnmeHTa U Paysera, npouenypa 3a nofgaBaHe Ha »Kasibu



16.1. Paysera nMa 3a LN Oa paspellaBa BCUYKM cnopoBe ¢ KiveHTa No B3aUMHO Cbriacue, CBOEBPEMEHHO U
npu ycnosus, npuemnmen 3a CTpaHUTe; 3aTOBaA, B CJly4all Ha Bb3HWKBAHE Ha crnop, KnneHTuTe ca
HacbpYaBaHM Ha MbPBO MACTO Aa ce o6bpHAT AMPEKTHO KbM Paysera. CriopoBeTe ce pa3peluaBaT
nocpencTBOM MPeroBopu.

16.2. KnneHTHT MOXKe fa nofafe BCAKO CBOE OrJiakBaHe Uian xanba OTHOCHO MJaTeXHW ycayrn,
npenocTaBsHM oT Paysera, 4pe3 n3npallaHe Ha cbobLleHne Mo eNleKTPOHHa NOoLa UAK 4Ypes U3npallaHe Ha
yBedoMeHune 4ype3 cBos AKayHT.

16.3. JlnueTo, KoeTo npensBsaBa xanba, cnensa ga NocoYM KOHKPETHUTE 06CTOATENCTBA U JOKYMEHTU B
noakpena Ha TBbPAEHUSATA, KOUTO Ca MOMeCcTeHM B xxanbaTa. AKo onflakBaHUsATa Ha KnveHTa ce 6a3mpaT Ha
LOKYMEHTU, C KOUTo Paysera He pa3nonara, KIMeHTbT CbLLo Taka TpsabBa Aa NpefocTaBy Te3n LOKYMEHTU
UM KOMUS OT TSIX, KOraTo nonbJiBa »kanbaTa.

16.4. Paysera pa3rnexpga »kanbata Ha KnveHTa uam nsnoxxeHuTe onjakBaHna Ha KnneHTa B paMkuTe Ha 15
(neTHapeceT) paboTHM OHU, CYMTAHO OT AEHS Ha MoJsly4yaBaHe Ha »XanbaTa, n NpenocTaBsa Ha KnveHTa
noapobeH, obocHoBaH oTroesop, 6a3npaH Ha AOKYMEHTU. B nsaknountenHu cnyvyau, korato Paysera He e B
CbCTOSAAHME fa Oane OTroBop B pamMKmTe Ha 15 paboTHM AHM nopaan NPUYNHU N3BBH KOHTPOJ1a Ha
Apy>XXecTBoTo, Paysera npenoctaBs Ha KnneHTa HeOKOHYaTeNleH OTroBop, KaTo NOCOYBa NMpUYMHaTa 3a
3abaBsHETO U KpalHWS CPOK 3a NoJaBaHe Ha OKOHYaTesiIeH OTroBop. KpaHUAT CPOK 3a NpeaocTaBsHe Ha
OKOHYaTesIeH OTroBOp He MOXXe Aa HagBuwaea 35 (TpuaeceT u neT) paboTHU gHWM. OTroBopbT We bbae
npenocTtaBeH Ha KnneHTa 4pes cpencrtBaTa, nocovyeHun B 4. 10.1 ot Cnopa3yMeHNETO, OCBEH akKo KINMeHTBLT
He NOMNCKa OTroBOPBLT Ha HeroBaTa »Kafba/onnakBaHe ga 6bae NpenoCTaBeH Ype3 Apyrun cpencTaa.

16.5. Paysera pa3rnexga BCAKO orJiakBaHe 6e3 3annallaHe Ha TakCa 3a ToBa.

16.6. AKO K/IMeHTBT He e yL0BJIeTBOPEH OT peleHneTo Ha Paysera, KnneHTbT MMa NpaBo Aa U3MoJs3Ba opyru
npaBHW CpeAcTBa 3a 3alMTa Ha cBouTe npasBa W Aa rnogage »kanba KbM HaA30pHUA OpraH, CbriacHo
npoueaypaTta, yCTaHOBEHa OT HaA30PHUSA OpraH.

16.7. AKo cropbT He 6bAe ypedeH Mo B3auMHO Cbrjlacue uauv 4Ypes gpyru cpencrsa 3a U3BbHCbAEOHO
ype)xhaHe Ha CnopoBe, CNOPbT Ce pellaBa OT KOMNETEHTHUA CbA, CbrJlaCHO paoHa Ha cefannLLeTo Ha
Paysera, KakTo e npeBUOeHO B yCTaHOBeHaTa 3aKOHOBa npoueaypa.

16.8. ToBa CriopasyMeHune, Herosute JonbiHeHNs/JOMbAHUTENIHM CNOPa3yMeHMsA N OTHOLLEHUNATA Ha
CTpaHnTe, KOUTO He Ca ypedeHun ¢ HacToAwoTo Cnopa3syMeHune, ce NoAYMHABAT Ha 3aKOHO4ATENCTBOTO Ha
Obp)XaBaTa, B KOATO Ce HaMupa JnLeH3npaHaTa KoMNaHnsa Ha Paysera, KOSATO e pernctpupana KnveHTa,
BKJIIOYMUTESIHO C/lydaun, KoraTto cnop Mmexay KnveHTa v Paysera nonaga noj opucankumsaTa Ha CbAa Ha gpyra
Obp>KaBa.

17. 3aka4unTenHn pasnopenbu

17.1. Bcsaka CTpaHa NoTBbPXKAaBa, 4e NpuTe)Kasa BCUYKU paspeLlunTesiHN N INLEH3U, N3NCKBaHW CbrjlacHo
MPUNOXKUMOTO 3aKOHOAATENCTBO, KOUTO Ca HEO0bX0ANMMN 3@ U3NBAHEHNETO Ha HacToALWOTO Cnopa3yMmeHue.

17.2. 3arnasuaTa Ha pasgennTe n 4ieHoseTe oT CnopasyMeHMeTo ca npefgHa3HavYeHn eJUHCTBEHO 3a
yno6cTBo Ha CTpaHuTe 1 He MmoraT Aa 6baaT M3NoN3BaHU 3a ThJKyBaHe Ha pa3nopeanbu oT HacToAWOTO
CnopasymMmeHue.


https://www.lb.lt/en/contacts#group-1608

17.3. CTpaHI/ITe HOCAT OTroBOPHOCT npen Abp>XaBaTa U ApYyrn nnda 3a n3nbJIHEHNE Ha BCUYKN OaHBYHN
3a4bJ/IKEHUs, BCSKa 3a cebe cu. Paysera He HOCK OTrOBOPHOCT 3a U3NbJIHEHME HA OAAaHBbYHUTE 3a4bJIKEHNS HA
KnneHTa nnm nsdmncnsasaHe v npesoa Ha OaHbUW, NpuiaraHn 3a KnneHTa.

17.4. Paysera BbB BCUYKMN Ciyqan e He3aBucmMma CtpaHa no CriopasyMeHneTo, KOATO He KOHTpoJIMpa 1 He
rnoemMa OTFrOBOPHOCT 3a NPOAYKTU N YyCIYrX, KOUTO Ce 3ansalwaT 4Ypes n3nosssaHe Paysera ycnyrun. Paysera He
rnoemMa OTroBOPHOCT, Y& KynyBa4bT, MpoAaBavybT UK gpyra CTpaHa No caeska we n3nNbJjHn caenkaTa C
KnueHTa.

17.5. KNIMeHTBT He MoXXe [la Bb3/lara CBOUTE MpaBa M 3a4bJKEHUs, Npon3Tryalm oT ToBa CrnopasyMeHune, Ha
TpeTu cTpaHun 6e3 NpeABapuUTENIHOTO NMUCMEHO Cbriacue Ha Paysera. Paysera cu 3anasBa NpaBoTo Aa
NPexBbpJisi CBOUTE MpaBa M 3a4bJDKEHUS, MPON3TMYaLLM OT HacToAwWwoTo Cnopa3yMeHne, Ha TpeTu Jivua no
BCSIKO BpeMe, 6e3 cbryacme Ha KmneHTa, ako TakoBa NPeXBbLPJIAHE Ha NpaBa U 3a4b/IXKEHNS € U3BbPLUEHO B
CbOTBETCTBME C AENCTBALLOTO 3aKOHOAATESNICTBO.

17.6. AKO HSIKOS OT pa3nopenbuTe Ha Cnopa3yMeHMeTo e Npu3HaTa 3a HeelNCTBUTENHA, OCTaHanuTe
pa3nopenbu Ha HacToswoTo Crnopa3yMmeHne ocTaBaT B CMJ1a U NpoAbJKaBaT Aa ce npunarar.

17.7. Cnopa3yMeHMEeTO B/IM3a B CUA, KAaKTO € NpeaBUAEHO B YfieH 2.4. oT Crniopa3yMeHneTo. KIMEHTBHT MoXe
L2 3ana3un TekcTa Ha Cnopa3syMeHMeTOo Mo BPEME Ha CBOSATa perncrpauns B cuctemMaTa.

17.8. HactosawoTo CnopasyMeHune e npenoctaBeHo B CnuctemMaTa Ha HAKONKO e3mKa. CnopasyMeHneTo ce
npunara 3a KnveHTa Ha e3uKa, Ha KOMTOo e buno npencrtaBeHo Ha KnneHTa no BpeMe Ha perncrtpauns My B
CuctemarTa.

17.9. Bpb3ku kbM yebcantoBe Ha Paysera, nocoyeHn B Cnopa3yMeHneTo n LJonbJAHUTENHN CropasyMeHus,
peryanpawm npeaocTaBaHeTo Ha OTAESIHM YCAYIrKn, Ca Hepa3aesHa 4YacT oT HacToAawoTo Cnopa3yMeHme u ce
npunaraT 3a KnneHTa oT MOMEHTa, B KOMTO TOM 3arno4YHe da M3MnoJji3Ba CbOTBETHaTa yC/yra.

17.10 JaHHK Ha rpynaTa KoMnaHuu Ha Paysera:

"Paysera LT" UAB, noneHtudmnkaumoHeH Kog Ha lopuanyeckoTo nmue: 300060819; apy»XeCcTBO 3a e/IEKTPOHHMN
napu c nnueHs No. 1, nsgageH Ha 27.09.2012 r., nzpganeH ot LleHTpanHa 6aHka Ha JlnTBa. JaHHUTe 3a
“Paysera LT” UAB ce cbbupaT 1 cbxpaHaBaT B TbproBCkua peructsbp Ha Penybnnka Jintea. MoapobHu faHHK
3a rpynata gpy»xectBa Ha Paysera, BKJIIOHMTEJIHO afipecuTe Ha KoprnopaTuBHUTe oPnUCU 1 afgpecnTe Ha
e/leKTPOHHa rnowa, ca npegocTaBeHn TykK. Hag3opHuaTt oprad Ha "Paysera LT” UAB e LleHTpasnHa 6aHka Ha
NnTtBa (MoeHTUdUKaunoHeH koa 188607684, agpec: Jliutea, rp. BunHioc, LT-09128, yn. Zirmunq Ne 151,
www.lb.lt/en)

[eHepasHO Copa3yMeHue 3a NJATEXHU YCYIrK 33 puanyeckm amua (BanngHo go 16.09.2019 r.)

[[eHepasHO CMopPa3yMeHMe 3a NJATEXHU YCYIrK 33 opuanyeckm amua (BanngHo go 01.10.2021 r.)

[[eHepasiHO cnopa3yMeHue 3a NJaTEeXHW YCAYrv 3a opuandyeckm auua (sanngHo go 07.03.2022 r.)

[eHepasHO cCopa3yMeHue 3a NJATEXHU YCYIrK 3a opuandyeckm amua (BanngHo go 01.08.2023 r.)
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